ObLUN YCNOBUA HA ,BAHKA OCK” ALl 3A NMPEAOCTABAHE HA NMNATEXHWN YCIIYTU
B cuna ot 04.05.2020 r.

OBl NONOXEHWNA

I. Mudpopmaums 3a barnka [CK kaTo A0CTaBYUMK Ha NAATEXHW YCITyrun

1.1. ,banka OCK" ALl (HapvyaHa no-HaTaTek ,baHkata”) e TbproBcko APYKECTBO, PErUCTPUPaHO B TbpProBCKUS PErmucTsp
KbM AreHums no BnuceaHusaTa c EVIK 121830616.

Cepanvile v agpec Ha ynpaeneHuve: rp. Codus, yn. ,MockoBcka” Ne 19

Ten: 0700 10 375, ¢akc: (02) 980 64 77

e-mail: call_center@dskbank.bg

BIC/SWIFT: STSABGSF

1.2. ,barka [ICK" ALl n3BbpLUBa 6aHKOBa [ENHOCT Bb3 OCHOBA Ha NuvlieH3 Ne b 03, uananeH ot bvnrapcka HapoaHa 6aHka,
KOSITO OCBLLECTBABA HAA30P BbPXY AeNHOCTTa.

1.3. O6uloTo paboTHO Bpeme 3a baHkaTa ¢ KNeHTH B odyLUManHy 3a cTpaHata paboTHW AHW e oT 8:00 Ao 17:00 u.

II. Mpeamet u obxBat

2. Hactosiyure Obum ycnoBvs ca HepasfdenHa Yact oT foroBopwte, kouto ,baHka ACK" ALl (no-HataTbk HapuyaHa
,baHkata") cknouBa ¢ Gpuanyeckn nuua (No-HataTbk HapuyaHu ,KnveHT") 3a npefocTaBaHe Ha NNaTEXHW YCNyrv v 3a
non3BaHe Ha NnakeTn OT NPOAYKTU W yCyri Ha baHkaTta, a MMEeHHO:

a) PamkoB [LOroBop 3a MpefoCTaBsHe Ha MNMaTexHW YCIyrm WM BCUYKA LOMBAHWUTENHW CNOPAa3yMeHWs KbM Hero 3a
OTKpVBaHe Ha pasnnaliarerniHa cMetka W/Unu 3a v3gaBaHe v obcnyxBaHe Ha OebUTHa kapTa W/WnM 3a JocTbn [0
eNeKTPOHHWTE KaHanw, W/Wnv 3a nonssaHe Ha NakeT oT MPOLYKTW W ycyri. PamKoBWST LOrOBOp, 3ae€[HO C BCAKO OT
CKIMOYEHWTE KbM HETO AOMBIIHUTENHW CNOPasyMeHns, UMa c1iata Ha CamMoCTofTeNeH LOrOBOP 3@ CbOTBETHWUS MPOAYKT
nnm ycnyra.

6) [oroBop 3a oTkpuBaHe 1 0bCyXBaHe Ha pasnnaliatenHa cMeTka, Joroeop 3a uafaeare U obcnyxsaHe Ha AebuTHa
kapTa, [JoroBop 3a npefoctaBsHe Ha AOCTBN A0 eNeKTPOHHW KaHanw, JOoroBop 3a Non3BaHe Ha MnakeT oT NPOoAyKTW W
YCIYIW, HE38BMCMMO OT TOYHOTO HaVMEHOBAHWE Ha Te3W LOroBOpy.

2.1. OcBeH ako B Hacrosawmte OBLWM yCNoBUS € NpedBUAEeHO APYro, HaBCAKbAE B TAX, KbAETO € M3MoN3eaHa AymaTta
,LoroBop” nnu HeliHn cnoBoGopMY, ce UMa NpefBuL, HAKOW OT JOroBopuTe, nocoveHn B 1. 2, 6. ,a" v 6",

2.2.Tlpn yroBopeHn B nHAWBWAYanHUs JOroBop cneumanHi yCroBus, KOUTO Ce OTKIOHABAT, OTMEHAT 1/Man BNX3aT B
MpoTUBOpEYVE C OTAEMHU Kay3un oT HacToswmTe OB6LLM yCnoBus, NPeaMMCTBO UMAT YrOBOPEHUTE CrielnanHy yCioBus.

lll. O6wm npaBuna 3a yCTaHOBSIBAHE HAa MAEHTWUUHOCT, ckitouBaHe Ha [loroBop u paboTa ¢ nuua, NpeacraBnsBalm
Knuetrra

3. Mpw ckoyBaHe Ha [lorosop, Kakto 1 No BCIKO BPEME Ha HETOBOTO AelicTBMe, baHkaTa NpoBepsBa camoMYHOCTTa Ha
KnuneHTa Bb3 0CHOBa Ha NpefcTaBeH BanWAeH AOKYMEHT 338 CaMONMYHOCT, M3LafeH CbriacHo AeMCTBaLoTO 6bArapcko
3aKOHOAATeNCTBO UMW 3aKOHOAATENCTBOTO Ha AbpXasaTta, UMMTO rpaxmaHvH € KnneHTsT. Ako KnveHT e rpaxiaHnH Ha
noBeye oT efHa AbpXaBW, TOM npefcrass npel baHkata BanuAeH AOKYMEHT 3@ CaMOSMYHOCT, M3LafLeH CbracHo
[elcTBalloTO 3aKOHOAATENCTBO Ha BCAKa €4iHa OT Te3u AbpxasW. Bcekn KnneHT — yyxaeHel, yoocrosepssa npef baHkata
¥ NpaBoTo C1 Ha NpebrBaBaHe Ha TepuTopusATa Ha Penybnuka bbarapws, Ypes NpeacTaBsHe Ha B13a UKW MYeH LOKyMeHT
3a npeburBaBaHe.

3.1. KNUeHTBT € AnbXeH Aa YBeAOMM NUCMeHo baHkaTa npv W3LaBaHe Ha HOB LOKYMEHT 3a CaMOSIMYHOCT, nopagu
n3rybBaHe, OTKpafBaHe, M3TMUaHe Ha Cpoka Ha BanMAHOCT W NopasM NPOMsHA Ha LaHHWTE B HErO, KakTo 1 Aa NpeacTasy
T031 AOKyMeHT B baHkaTa 3a oTpassBaHe Ha NpoMsHaTa.

3.2.Mpw pasznuune B MMeHaTa MeXOy HOBMS LOKYMEHT 338 CaMOMMYHOCT W Te3w B LoroBopa, KnveHTwT credBa Aa
NpeAcTaBn U JOKYMEHT OT OpraHa, Hanpasui NpoMsHaTa, YA0CTOBepsBall, HEMHOTO M3BbPLUBAHE.

4. [loroBopbT ce ckoYBa U pa3nopexiaHe CbC CMETKa Ce M3BbPLUBA NIMYHO OT KnWeHTa, KoraTo e MbAHOMETEH, UKW Ypes3
HEroB NBIHOMOLLHKK,

5. MpencrassHuTe B baHka ACK nbnHoMOWHM cneBa Aa 6baaT HoTapyanHo 3aBepeHr 1 B OpuUriHan.

6. CknouBaHe Ha LOTOBOP W pa3nopexfaHe CbC CMeTka Ha ManoneTeH/HenbnaHoneTeH KnveHT ce v3BbpLlUBa OT MW
3ae[1HO C HErOBUTE 3aKOHHM NpeLCTaBUTENN, Cef NPEACTaBsHE Ha LOKYMEHTH, CbrMacHo AeNCTBALLOTO 3aKOHOAATENCTBO.
HenbnaHONETHW AWLa, HaBbPLWMAW 16—ToAMLLIHA Bb3PacT, KOWTO MonydyaBaT TPYLOBO Bb3HarpaxAeHWe Vv CTUNeHAms,
WK ca BCTBNWAW B rpaxfaHcku Bpak, MoraT Aa ckiouaT AoroBop 3a pasnsallatenHa cMeTka W [a ce pa3nopexmar ¢be
CyMWTE MO Hes CaMOCTORTENHO.

7.1. baHkaTa NpoBepsBa CaMONMYHOCTTa Ha MbAHOMOLLHWLLUTE UK APYTUTE NILLE, KOUTO MO 3aKOH MMaT Npago fa nosyyasar
nHbOpMaLWs UK a M3BbPLUBAT AEMCTBIS HA pa3nopexaaHe No cMeTka, Mo pefa M HauvHa, NocodeHn B T. 3.
7.2.KnveHTbT e AnbxeH ga wHGopMmupa nucMeHo baHkata 3a BCAKO OTTErNfHE Ha MbAHOMOLLHO BefHara cnef
HACTBMBAHE Ha OTTETNSHETO MY.

7.3. baHkaTa He HOCW OTTOBOPHOCT 3a U3MMaTeHN CYMU, U3BbPLUEHW Pa3nopexaaHns Unv Apyri AeNCTBUS, M3BbPLUEHN OT
MMeTO Ha KnweHTa, Bb3 0CHOBa Ha NBb/IHOMOLLHO, aKo He 1 € CbOBLLEHO MUCMEHO, Ye TO € OTTErNeHo.

Iv. KOMYHVIKaLI,VIﬂ MexXAy CTpaHUTE BbB BPb3Ka CbC CKJTIOYBAHETO U U3NMBJIHEHWUETO HA AOroBopa
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8.1. [loroBopbT Ce CKOUBA M KOMYHUKALLMATE MEX/Y CTPaHWTE Mo HEro Ce OCbLLECTBSABA Ha BbArapcki e3uk. B ciyyalt ve no
nckaHe Ha Knuenta, [loroBopbT € CbCTaBeH, 0CBEH Ha ObArapcku, 1 Ha Apyr e3uk, 6bArapckusT TeKCT MMa NpearMCTBO.
8.2, BC1YKM M3SBNEHWs C NpaBHO 3HaYeHWe Ha CTpaHWTe ce NpaBAT B NUcMeHa GhopMa Ha XapTWeH HOCWTEN, KaTo ce
BPpbYBAT Ha [pyrata cTpaHa NMYHO MW ce M3NpaLLar no nowara.

8.3. baHkaTa vMa npaBo Aa NpaBu U3ABMEHUATa NO NpefxofHaTa TouKa, KakTo W BCKakBU MHGOPMaLMOHHM U3SBNEHNS, 1
Ha nocodeHuTe oT KnneHta enekTpoHHa noLua, TenedoH (BKM. Ypes KpaTku TEKCTOBM CboBLLEHUA Npe3 MoBUnHaTa Mpexa
U MOBUAHK NPUNOXEHUS, NO-HATaTbK HapWYaHK camo ,TEKCTOBW CboBLLEHNS"), afpec 3a KOPECNOHLEHUMS, UK Ype3
eMekTPOHHUTE KaHanu Ha baHkata (MHTepHeT 6aHkupare CK [IMpeKT, MOBUIHW NPUNOXEHNS), aKo MEXAY CTpaHuTe e
CKIIOYEH [LOroBOP 3@ MOM3BaHETo UM. B cnyvanTte, npefBuAeHN B 3a8KOH WM NOCOMEHW Ha OTAENHW MeCTa B HacToaLwmTe
O6Lwm ycnosws, baHkaTa Moxe fa Npasu U3sBIEHUS 1 Ype3 MyBNMKyBaHe Ha onpefeneHuTe 3a ToBa MecTa B opucuTe Ha
BaHkata, kakTo ¥ Ha nHTepHeT cTpaHnLuaTa c www.dskbank.bg.

8.4. Ipn HacCTBNUAN NMPOMEHN B MbPBOHAYANHWUTE JAHHW, NpefocTaBeHn oT KnuenTta npu ckmtodsaHe Ha Jorosopa, Toi
ce 33aAb/XaBa MUCMEHO Aa WHpopmupa baHkata B 7-AHEBEH CPOK OT MpomsHata M Aa MpeAcTaBu CbOTBETHWTE
[lokasaTencrsa/A0KyMEHTY 3a Hes, ako TakvBa ca u3fageHn. B npoTuBeH ciyyal BCUMYKW yBeLOMIEHNS, MOKaHW 1 Opyri
cboBLLEHNS, U3NPATEHW Ha NOCNEeHUS U3BeCTeH Ha baHkaTa afpec 3a KOpPeCnoHAeHUMS, eNekTPOHHa NoLLa unv TenedoH
(BKN. MOBWNEH), Ce CYMTAT 3a NOMYUEHM.

9. KnneHTbT MMa NpaBo Mo BCKO BpeMe Ha AelcTBue Ha JoroBopa Aa noucka v Aa nonydm Hactosawmte O6Lum ycnosws,
KakTo 1 Aa rvi U3Ternn oT UHTEPHET CTpaHnLaTa Ha barkata (www.dskbank.bg) B HenpomeHsiem BA, akTyaniHu KbM [aTara
Ha NpefoCTaBAHETO/U3TENAHETO M.

V. MNpepocraesiHe Ha nHGOpPMAaLIMS 3a U BbB Bpb3Ka C NON3BaHW NPOAYKTU U YTy

10.1. HannyHocTTa no pasnnallaterniHa cMeTka v onepauynTe no Hest ca 6aHKoBa TaliHa W CBe[IeHVs Mo CMEeTKaTa ce IaBaT camo
Ha KnneHTa v yMbAHOMOLLEHN OT HEro C HOTapumasiHO 3aBEPEHO MbAHOMOLLHO NnLa, UK Mo YCTaHoBEH B 3akoHa 3a
KPEANTHUTE MHCTUTYLMW WNW B APYT NMPUIOXUM HOPMAaTUBEH aKT pej,

10.2. ndopmauusTta no 7. 10.1 Moxe Aa 6ble NpefocTtaBeHa U Ha n3bpaHy oT KnveHTa A0CTaBYULM Ha NMNaTEXHN YCryru
No NpeaocTaBsHe Ha UHGOPMaLUs 3a CMeTKa W/ Mo MHULMVPaHe Ha nnallaHe, B ciydait ye KnveHTbT e fan cbriacve
33 TOBa NO CbOTBETHUA pef, U CMETKaTa € AOCTbIMHA Ype3 HAKOWM OT eNeKTPOHHWTE KaHanm Ha baHkarta.

10.3. lpu Han4yne Ha cbriacve ot cTpaHa Ha KnvenTa, barkaTta Moxe Aa npefocTaBs Ha LOCTaBYMK Ha NaTEXHW YTy,
KOWTO v3aaBa 6aHKOBMW KapTy, MOTBbPXAEHVE Aany CyMa, CbOTBETCTRALLA Ha MyaTexHa onepauus, HapeaeHa ot Knuenta
ypes M3non3BaHe Ha 6aHKOBa KapTa, € Hanv4yHa no cMeTka Ha KnveHTa, [0 KOSTO TOW MMa AO0CTbM Ype3 HaKol oT
€MeKTPOHHUTE KaHanu Ha baHkaTa. MoTBbPXAEHMNETO NPeACTaBABa CaMo MOSMOXWUTENEH UMK OTpyLATENEH oTroBop, 6e3
[a ce NpefocTaBs WU3BMeYEHUE 3@ HANMYHOCTTa N M3BbPLUEHUTE NO CMEeTKata onepaukln. Mpu NownckBaHe OT CTpaHa Ha
KnueHta, baHkaTta My npefocTaes MaeHTMOUKAUVOHHUTE A@HHW Ha LOCTaBUYVKa Ha NMNaTeXHW YCIyry, KOMTO V3AaBa KapTy,
KaKTo ¥ NpefocTaBeHns oTroBop.

10.4. CBeLieHWAa 33 HANWYHWUTE CMETKM Ha NodmHan KIneHT ce AaBaT Ha HaclegHALUTE My KbM 1 Cnej faTtaTa Ha CMbpTTa,
cnef npeAcTaBsHe Ha YAOCTOBEpeHWE 3a HacleAHWLN UNK 3aBeLlaHne.

11.1. baHkaTa M3roTBf MECEYHO M3BMEYeHMe 3@ HaNMYHOCTTa W M3BbLPLUEHWTE MO pasnnallatesniHa cMeTka onepaumu.
MeceuHoTo 13BneYeHre ce NpefocTass Ha KnveHTa npu novckeaHe BbB BCekM odUC Ha baHkaTa v no HauvH, yroBopeH
MeXAy CTpaHuTe B LOroBopa.

11.2. baHkata ny6nvkyBa MeceyHn n3BneveHus u B HTepHeT 6ankvpaHero OCK [upekT no pa3nnallarenHuy CMeTKU v
no CMETKM, KbM KOWTO Ca U3AafeHW KpeanTHN KapTn.

12. B nnunus npodun Ha KnveHta B HAKOW OT eNekTpoHHUTE KaHanw v Ypes Call Center, baHkaTa npefocTass 1 Tekylla
MHGOPMALLMS 338 HANMUYHOCT, ABUXEHVIE 1 U3BbPLUEHMW NMATEXHV OnepaLum No CMeTK, OCTbIHY Ype3 CbOTBETHUA KaHan,
KaTo MHQOpMaLWaTa 33 NnaTexHUTe onepauuy ce NPeAoCcTaBs B AeHs Ha 3a[b/1XaBaHETO Ha CMeTKaTta U e JOCTbIHa U
cnep Tasn garta.

13. Tekyla MHGOPMaLMA 338 HANMYHOCT MO CMeTKa Moxe [a Obhe npefocTaBeHa U B pa3nucka oT ATM TepMuHanHo
YCTPOMCTBO, 13non3BaHo oT KnveHTa, KOETO NoAbpXa TakaBa GpYHKUMOHANHOCT, KaTo ce cyuTa, Ye KnmeHTsT e nonyyun
MHbOpMaLMATa, C NoNyYaBaHe Ha pasniickata oT ATM TepMUHaNHOTO YCTPOMCTBO.

13.1. CuuTa ce, ye KNMeHTsT e nonyumn nHpopmauusTa no 1. 11.2. M 1. 12, Korato cfef, HeHOTO NPefoCTaBaHe B NNYHUS
npodun Ha KnueHTa B HIKOW OT eNeKTPOHHWUTE KaHamnwW, TOW e OCbLLECTBU BXO[, 3@ V3M0oM3BaHe Ha yCIyrTe Ha KaHana
ypes BbBexJaHe Ha noTpebWTeNncko MMe W Mapona, PecnekTUBHO 3a OCbLLECTBABAHE Ha BXO[L € W3roJ3Ban onpocTeH
HaYVH 33 MOEHTU VIKaLWS, KOraTo TOBa e MPUIOXUMO, UK, Korato nHpopMauusTa e 6una npefocraseHa Ypes Call Center,
cnep kato KnueHTsT e 61n naeHTnduumMpan no npeaBuaeHUs 3a 13nonasaHe Ha yonyrute Ha Call Center pef U HaumH,
13.2. CuuTa ce, Ye KnveHTsT e nonydnn uHdopmauwmsTa no 1. 10.2 1 7. 10.3 KOrato cef, Kato MAeHTUYHoCTTa My e 6una
yCTaHOBEHa Mo CbOTBETHWS pef, MHGOPMaUMUaTa e NpefocTaBeHa Ha CbOTBETHWS AOCTABYMK Ha YCIyru,

13.3. KIMeHTBT ce cyWTa 3a HaAIeXHO YBEAOMEH 3@ U3BbPLUEHUTE MAATEXHN OnepaLmn no CMeTKX cnes nonyyasaHe Ha
|/|Hd>op|v|a|_L|/|ﬂTa no 7.11.1,7.13,7.13.1, 7. 13.2.

14.1. KNMeHTbT MOoXe Aa 3a7BU1 NoNyYaBaHeTo Ha MHGOpMaLVs oT baHkata Ypes TEKCTOBM CboBLLEHWS, B CITyYalt Ye 3asBu
ycnyrata U nocodu Homep Ha MobuneH TenedoH, Ha KolTo Aa 6bAaT vanpallaHy cboblleHnsTa. BuposeTe TEKCTOBU
CboOLLEHNS, KOUTO MOXE [1a Ce MOJTy4aBaT, ca OTHOCHO!

a) HaNMYHOCT MO CMETKa;

6) NOCTBMNEHUS N0 CMETKa;

B) M3BECTABAHE 33 HANMYME Ha 3aAbIIKEHVE, NNATEHN/HENNATEHN Ype3 ANPeKTeH AeOUT CMEeTKM 3a YCIyri, BKIIOYUTENHO
330b/KEHMA 38 MUHMManHa cyma 3a peBONBMpaHe Mo KpedWTHa KapTa, 3afBeHW 3@ aBTOMaTWM3MpaHo nnallaHe oT
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pasnnallaTenHu CMETKW; M3TWYaLl CpoK Ha cbrfacve 3a nnallaHe upes AvpekTeH AebUT B Mof3a Ha LOCTaBYMLM Ha
KOMYHanHW 1 ApYru yciyru;

) M3BbpLUEHN onepaLun ¢ KapTa;

L) MUHMMarHa cyma 3a peBofiBUpaHe Nno KpeduTHa KapTa;

€) 33 HapeLeH npeBoA/nnallaHe/TerneHe oT cMeTka;

X) Opyru.

14.2. KnveHTWTe, 3asBMNM [a NOMydyaBaT TEKCTOBM CbOOLLEHMS, Ce CYMTa, Ye ca YBEAOMEHMW CbC CbOOLLEHWETO 3a
npefocTaBeHaTa B HEro MHGOPMaLMs, B TOBA YMCIO 3a M3BbPLUEHa OnepaLis, v 3a HennaTeHa cMeTKa 3a ycnyra.

14.3. baHkaTa He KOHTPOMMpa NoNyYaBaHETo Ha WM3NpaTeHn 4o KnveHTa TeKCTOBM CbOOLLEHMS U HE HOCU OTFOBOPHOCT,
KoraTo nopaaw He3aBWCELLM OT Hest NPUYWHIM KaTo HanpyMep - NMnca Ha LOrOBOPHW OTHOLWEHMs Ha KnneHta ¢ MoBWnHK
onepatopu W/Wnu AOCTaBYNLM Ha TENeKOMYHUKALMOHHW/VHTEPHET YCNYrK, NOPaan TEXHUYECKN MPUYUHK, CBbP3aHN C
MOBWNHUA onepaTtop U/WNKM AOCTaBUMK Ha TENEeKOMYHUKALWOHHW/UHTEPHET YCAYIM WAW TeXHWJYeCkWTe CpefcTBa Ha
KnueHta (Hanpwvmep nunca Ha o6xBaT, POYMUHT NOKPUTUE, MHTEPHET Bpb3Ka, M3KMiodeH TenedoH v ap.), KNmeHTsT He
NoMy4u U3npaTeHo TEKCTOBO ChoBLLEHNME.

14.4. KNMEHTBT € ATbXEH, B cpoka no T. 8.4 Aa uHpopmMupa baHkaTa 3a npemMuHaBaHe KbM Apyr MOBUNeH oneparop, BKA.
Korato 3anasBa Homepa cu. B npoTWBeH cnyvai ce npunarat nocfieAnUmTe Ha T. 8.4.

15. [locTbn Ao MHQOPMAELMOHHW M APYrv YCryrn No Non3saHyu NpoaykTu v ycryrn KNMEHTsT uma v upes obaxaaHe Ha
TenedoHa Ha Call Center, kaTo ce naeHTUGULMPa NO pel 1 HauMH, onucaHu B NoTpedutencko pbKOBOACTBO 3a NoM3BaHe
Ha YCnyrute, M3BbpLUBAHW Ype3 enekTpoHHWUTE KaHamu, Call Center 1 SMS (PbKOBOACTBOTO), KOETO C& Hamupa Ha
obvuManHata VHTepHeT cTpaHuua Ha baHkata (www.dskbank.bg) v Ha cTpaHuuaTta Ha WHTepHeT baHkupareto ACK
OvpekT - www.dskdirect.bg. 3a goctbn Lo MHGOPMaLMOHHK 1 Apyrv ycnyru dpes Call Center, baHkaTa MoXe [ia WU3WcKBa
M3non3BaHe Ha Call code — cekpeTeH Kof 3a MAEHTUdMKaLWS, reHeprpaH oT baHkaTa unw onpegeneH ot Knverta, Mo
OTHOLLEHMNE N3MOJI3BAHETO 1 ONAa3BaHETO Ha cekpeTHUs Call code ce npwnarat U3NCKBaHWATA 3@ M3MOM3BaHe U OMasBaHe
Ha nepcoHanmanpaHnTe cpeacTBa 3a CUrypHocT, npeasuaeHn B [nasa MHCTPYMEHTW 3A OTOAJTEYEH JOCTBI, Pasgen
| O6LLM NONOXEHWS.

16. lMpwn noucksare oT KnweHta, baHkaTa ocurypssa 6e3nnaTHO Ha HErOBO Pa3nofioXeHWe OTYET 3@ BCUYKM HAUUCTIEHM
Takcu W ako e MpUAOXMMO, UHOPMaLMS OTHOCHO NIMXBEHWTE NPOLEHTW 338 0BbpApadT NO CMETKaTa, KPEAWUTEH NMXBEH
NPOLEHT No cMeTkaTa W oL pa3Mep Ha HaTpynaHaTta nvxsa 3a nepuofd oT 01.01. 4o 31.12. Ha TekyllaTa KaneHmapHa
rOAMHa, 33 KOATO € OTMPaBeHo UckaHeTo. [py nonckBaHe oT KMeHTa, OTHeTLT ce NPefocTaBs 1 Ha XapTUeH HocuTen.

TAKCN, KOMNCNOHW, TNXBEHW MPOUEHTA 1 OBMEHHW KYPCOBE

|. Takcn n KOMUCNOHK

17.1. KNWeHTHT AbIIXM 3anallaHe Ha Takcu U KOMUCMOHM CbrnacHo Tapudata 3a NMXBUTE, TaKCUTe 1 KOMUCUOHWTE, KOUTO
BaHkata npunara no W3BLPLIBAHW YCnyrv Ha KIWeHTW, HapuyaHa oTTyK HaTaTbk ,Tapudara”, 3a nofabpXaHeTo U
06CNYXBaHETO Ha CMETKa W 3a U3BbPLUEHUTE NNATEXHWU OnepaLum No CMeTKa, 3a U3aBaHeTo 1 06CNyKBaHeTo Ha HaHKoBa
KapTa v 3a onepauumnte, U3BbLPLUBAHW C HES, 38 NOM3BAHETO Ha YCNYTW, N3BBPLUBAHM Ype3 eNeKTPOHHUTE KaHamnw, Kakto v
33 MON3BaHeTo Ha NakeT OT MPOAyKTW U ycyr Ha baHkaTa. PasmepbT Ha TakcuTe ce onpefens cbrnacHo Tapudarta,
[efcTBalla KbM AaTata Ha cbbupaHe Ha TakcuTe U KOMUCWMOHWTE, CbOTBETHO KbM [aTata Ha M3BbpLUBAHE Ha
onepauusra/ycnyrara, BbB Bpb3ka C KOATO €3 AbIDKUMMW.

17.2. KNWEHTbT € ANbXeH [a 0CUTypsiBa HalMYHOCT M0 CBOUTE CMETKM 3@ ChOMpaHe Ha TakcuTe 3a onepaLymnTe v ycnyrure
noT. 17.1.

17.3. Bb3 ocHoBa Ha npepocraBeHn oT KnueHta npefBapuTeNiHA Cbriacvs B JOTOBOPU 3a NPOAYKTW/YCNYTH, CKMOYEHN C
BaHkata, nnv B Apyrv MMCMEHN LOKYMEHTW, KakTO 1 Bb3 OCHOBA Ha CbrnacneTo, NpefocrtaBeHo oT KnneHTa ¢ noAnvceaHe
Ha [oroBopa 1 Hactoswmte O6LIM ycnoBus, baHkata cbbupa cnykebHo ObmxumMute oT KnveHTa cymy no To3u u/unm
LPYrvi AoroBopu ¢ baHkaTa oT HanMUYHOCTTa Mo CMeTKaTa, KOSTO y4acTBa B onepaumsTa (BKM. Npuy M3non3saHe Ha 6aHKoBa
KapTa), KakTo 1 OT BCUYKA OTKPWUTW Ha HEroBO MMe B baHkaTta CMETKM, WK TEXHW KOMMOHEHTW, B fIeBa 1 YyXAeCTpaHHa
BanyTa. baHkata yeefomsBa KnueHTa 3@ OCHOBAHWETO, pasMepa W [atata Ha CbOpaHUTE CyMU C W3BNEYEHUETO MO
CMeTKarTa.

Il. JlInxeeHun npoueHTH

18.1. Bupxy cymuTE MO OTKPUTUTE MNATEXHW CMETKMN C& HAaYMUCTIABA NINXBA B Pa3Mep CbrfIacHO TEKYLLMTE NIUXBEHW YCNOBKS KbM
[aTata Ha HauucnsBaHeTo, 00siBeHN B JIvxBeHVs BioneTWH Ha baHkaTa kaTo rofuLlieH NUXBEH NPOLEHT 33 CbOTBETHYS BUL,
CMETKa W B CbOTBETHaTa BanyTa. JInxsata ce HauMcnaBa BbB Banytata, B KOATO ce BOAM cmeTkata. OcBeH ako B Pasgen
,BVI0BE CMETKM U CNelUvantm yCroBus 3a cMeTki” oT HacTosmTe OBLLM YCIIOBUS He € NPeaBUAEHO APYro 3@ KOHKPETHUSA
BWA, CMETKA, NUXBaTa C& HaYMUCABA EXEAHEBHO 1 Ce KanuTanu3npa B Kkpas Ha roamHata uan npun 3akpreaHe Ha cMeTkaTa,
Ha 6a3za 360 NWXBOAHY 3a roAvHa U 30 NUXBOAHN 33 Mecell,

18.2. 3a pasnnawarenHute cMeTkin no 1. 23.1., T. 24.1. U T. 25.1. baHkata onpefens MUHUManeH ofIxBaeM OCTaTbK.
Korato HannyHocTTa No CMeTKaTta € B pasmep noj, MUHUMANHWA ONMXBAEM OCTaTbK, BbPXY HER He Ce HaYnCIfABa SIMXBa.
18.3. VIHbopmaLms 3a nWXBUTE € JOCTbMHA Ha MHTEPHET cTpaHuuaTa Ha baHkata (www.dskbank.bg), B MHTEpHeT
6arkupaHeto [CK OupekT, kakto 1 B oducmte Ha baHkara.

18.4. baHkata cnyxebHo Hayncnsga U cbOMpa AaHbK BbPXY AOXOAUTE OT NWXBW Ha KnveHTa npeaw W3nmallaHeTo UM B
CbOTBETCTBUE C M3NCKBAHWATA Ha SAHBYHOTO 3aKOHOLATENCTBO.
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lll. O6MeHHM kypcoBe

19.1. Mpw HapexaaHe (BKI1. Ype3 MHCTPYMEHTU 3a oTAaneydeH AoCTbM)/NonydaBaHe Ha CyMU Ha NiaTeXHy onepawn BbB
BasnyTa, pasfMyHa OT BasyTara Ha CMeTKaTta, KakTo W Npu BpbLLaHe No CMETKaTa Ha CyMun OT NpeBo[, HapeleH BbB BanyTa,
pasfnnyHa oT BasnyTarta Ha CMeTKaTa, cymara Ha onepaLuata/BbpHaTUA NPEBOL ce NpeBanyT1pa BbB BanyTata Ha cMeTkara
no nocoveH B Tapudata BuL oBMeHeH Kypc Ha baHkata 3a CbOTBETHaTa oMnepauMs W KaHam KbM jgatata Ha
HapexAaHe/nonyyasaHe/BpbluaHe. 3a onepalum ¢ 6aHKOBW KapTW NpeBanyTMpaHeTo Ce W3BbPLUBA CbriacHo T. 19.4. —
19.8.

19.2. VIHbopMaLwms 3a CTOMHOCTTa Ha NpUNoXumMmTe oT baHkaTa BanyTHM KypcoBe e LOoCTbNHa B oducnTe, VHTEpHeT
cTpaHvLuaTa Ha baHkaTa, cekumns BanyTHa MHbOPMaLKs, KakTo 1 B Cydalt Ye Te3u yCyri ce U3Mnon3ear Ypes enekTpoHeH
KaHan— B CbOTBETHWA €IEKTPOHEH KaHan.

19.3. KNMeHTLT MMa Bb3MOXHOCT B pamkuTe Ha oboTo paboTHo Bpeme Ha baHkata (Lo 17:00 yaca) BbB BCekM
oduumaneH paboTeH AeH 3a bbarapus a ckoumM BanyTHa coenka Ha npedepeHLaneH BanyTeH Kypc 3a CymMa paBHa Unw
no-ronamMa ot 5000 €BpO WM TAXHaTa PaBHOCTOWMHOCT B CbOTBETHATa Banyta, M3ducneHa no ¢ukevHr Ha BHB.
[oroBapsHeTo Ha npedepeHUManeH BanyTeH Kypc € Bb3MOXHO 3a BafyTHW ABoKkn (Hanp. EUR/BGN, USD/BGN) ot
KOTMpaHWTe oT baHkaTa BasyTh, MOCOUYEHW Ha VIHTEPHET CTpaHWLaTa i, cekums BanyTHa nHdopmMauus. To Moxe fa 6bae
M3BbPLUEHO MO ABa HaYnHa:

19.3.1. B tenedoHeH pasroeop: Chenkata ce cumTa CkoUYeHa C NPYEMaHETO Ha BaslyTHUS KypC, NPeLfoXeH OT AUAbp
Ha baHkaTta no Bpeme Ha TenedOHHWS pa3roBop. [puMeMaHeTo Ha NpepfioxeHus oT baHkata BanyTeH Kypc Cb3fasa
3afb/KeHVe 3a KnueHta fa M3BbpLUW KpeduTeH npesod 40 17 Y. B [eHs, B KONTO & CKNoYeHa caeskara no nokynko-
npogaxba Ha BanyTa, cref NoTBbPKAEHWETO Ha Kypca oT AUbp Ha baHkarta.

19.3.2. Ype3 uHTepHeT BaHkmpane OCK OupekT: Coenkata ce cymTa 3a ckfoveHa ¢ opobpsBaHe oT cTpaHa Ha KnveHTa
Ha BanyTHWS Kypc, NpednoxeH oT baHkara, B ciyyar Ye To pasnonara ¢ AOCTaTbyHa 3@ W3MbIHEHUETO M HANIMYHOCT Mo
nocodeHa oT Hero pasnnallarenHa cmetka (CpefcTBa, 3afefeHn B KOMMNOHEHTW He Ce OTYMTaT KaTo HanudHocT). Cbe
CKIOYBaHe Ha caeskara:

19.3.2.1. baHkaTa cnyxebHo 6nokupa HeobxofmMmaTa cyma no nocodeHa oT KnvenTa pasnnallatenHa cMmeTka. B cryyan
ye KIIMEHTBT He HapeaM W3BbPLIBAHETO Ha KpeLUTHUA NpeBo No T. 19.3.2.2, cymarta 3a cAenkaTa ce oT6nokunpa B pamkuTe
Ha [0 ABa Yaca cnef kpas Ha obLoTo paboTHO BpeMe Ha baHkara, a korato KIMeHT oTkaxe cernka, cymara ce oTénokupa
aBTOMATUYHO.

19.3.2.2. KNUEHTBT Noema 3afb/IKeEHUE Aa M3BBPLUM KpeouTeH NpeBos Mexzy cobcTBeHW cMeTkw B baHkaTta, uam no
cMeTka Ha TpeTo nuue B baHkata 4o 17:15 Yaca B ieHs, B KOWTO € ckitodeHa caenkata no nokynko-npofaxda Ha anyra.
B cnyyain ye KnneHTbT He Hapean M3BbPLUBAHETO Ha KPeAWTHUS MPeBOL WM OTKaXe CAenka, 3a baHkata ce nopaxna
npaBo Aa ckouK caenka, obpaTHa Ha NoTBbpAeHaTa oT KnuenTa ype3 ACK [upekT, no kypc Ha baHkaTa 3a cboTBeTHaTa
BanyTa 3a TO3W AeH, Ny6NMKyBaH Ha HelHaTa WHTEPHET CTpaH1Lua, cekumns BanyTHa nHdopmaums. ObpaTHaTta caenka no
oBMeH Ha BasyTa ce M3BbPLUBA CbC CyMa paBHa Ha Cymarta, 3a KosiTo KNMeHTLT Npy NbpBOHaYasnHo CKoUBaHe Ha caerkara
3a nokynko-npofaxba Ha BasnyTa e Nocoums, Ye xenae obMeH Ha Banyta. EBeHTyanHu nevantu unm 3arybu, peanmsvpaqm
B CNefcTBKe Ha obpaTHaTa BanyTHa CAEMNKa ca 3a cMeTka v B Non3a Ha KnveHTa 1 Wwe 6baaT 0CYETOBOAEHM NO CMeTKaTa
My A0 2 pabOTHM AHW CNep CKIIOYBAHETO Ha chenkara.

19.3.2.3. KnueHTbT faBa CBOETO M3PUYHO Cbrnacke baHkaTta fa cbbupa cnykeBHO AbMXMMUTE OT HEro CyMU No caenkata
no . 19.3., KaKTo 1 Mo cknoveHaTa oT baHkaTa o6paTHa caenka, OT BCUYKW HErOBK CMETKM OTKPUTK NPU Hes.

19.4. 3a Bcska onepaums ¢ 6aHKkoBa KapTa, KoTo NpeMyHaBa npes cuctemmte Ha MKO, 13BbpLUEHa BB BaslyTa pasfnnyHa
OT BanyTaTa Ha cmeTkata, cymarta Ha onepauuata ce npesanyTtvipa oT BajyTara Ha onepauuata BbB BasyTata Ha CMeTKara
Ha baHkaTa (eBpo) no Kypc, onpefeneH 3a cboTBeTHUA AeH oT MKO v baHkata npesanyTipa nonyyeHara no cmetkara i
Cyma BbB BaslyTaTa Ha cMeTkaTta Ha Knvenra:

a) 3a cMeTKM B feBa:

- MpW 3a4bfxaBaHe Ha cMeTkaTa Ha KnueHTa — oT eBpo B fleBa Mo Kypc 3a KapToBW onepauvin, KolTo ce popmupa oT
CTOMHOCTTa Ha Kypc npofasa Ha baHkaTa 3a 6e3kacoBM onepaumn, yBennyeHa ¢ 1% W e paBeH Ha OOMEHHUS KypC Ha
eBpo CMpsAMO NeBa, NybnukyeaH oT EBponelickaTa LeHTpanHa 6aHka (ELLB) ¢ npoueHTHa HagbaBka B pa3Mep Ha
1,215% cnpsaMo NocrefHns HannueH pedepeHTeH oBMeHeH Kypc Ha eBpoTo, nybnukysaH ot ELLB;

- NPV NoJy4aBaHe Ha CyMU — OT €BPO B f1eBa Mo KYpC kynyBa Ha baHkaTa 3a 6e3kacoBu onepalym, KOWUTO € paBeH Ha
oBMeHHWs KypC Ha eBpo CnpsAMo NeBa, NybnukysaH oT EBponelickata ueHTpanHa 6aHka (ELLB), HamaneH ¢ 0,247%
CNpAMO NoCnedHNs HannueH pedepeHTeH obMeHeH Kypc Ha eBpoTo, nybnukysaH oT ELLB.

6) 3a CMEeTKM B LLaTCKW Lonapw:

- MpW 3a4bfxaBaHe Ha cMeTkaTa Ha KnueHTa — oT eBpo B fleBa Mo Kypc 3a KapToBW onepauvin, KolTo ce popmupa oT
CTOMHOCTTa Ha Kypc NpofaBa Ha baHkaTa 3a 6€3kacoBuW onepaLuy, yBenmdeHa ¢ 1% v e paBeH Ha OOMEHHUS KypC Ha
eBpo CNpAMO NeBa, NybnukyeaH oT EBponelickaTa LeHTpanHa 6aHka (ELLB) ¢ npoueHTHa Hagbaska B pa3Mep Ha
1,215% cnpsiMo NocrnefHns HanuueH pedepeHteH obMeHeH Kypc Ha eBpoTo, NybnunkyeaH oT ELLB v oT neBa B LwaTcky
Jonapw no Kypc Kynysa 3a 6e3kacoBu onepaLmu;

- NP NoJy4aBaHe Ha CyMU — OT €BPO B f1eBa Mo KYpC KynyBa Ha baHkaTa 3a 6e3kacoBu onepalym, KOWUTO € paBeH Ha
oBMeHHWs KypC Ha eBpo CnpsAMo NeBa, NybnukysaH oT EBponelickata ueHTpanHa 6aHka (ELLB), HamaneH ¢ 0,247%
CNpAMO NocnefHWs HanudeH pecdepeHTeH oBMeHeH Kypc Ha eBpoTo, NybnnkyBaH oT ELLB 1 oT neBa B LuaTcky gonapu
no Kypc npofaasa Ha baHkaTa 3a 6e3kacoBy onepaumy

19.5. 3a BcAka onepauus ¢ 6aHKOBa kapTa, KOATO He npemuHaBa npes cucremute Ha MKO, M3BbplUeHa BbB BanyTa
pasnnYHa oT BasyTarta Ha CMeTKara, cymMarta Ha ornepauyvsTta ce npesanyTupa oT BasyTara Ha onepauunsTa BbB BanyTata Ha
cmeTkata Ha KnueHra:
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a) 3a cMeTKK B eBpo:

- NPV 3a4b/XaBaHe Ha cMeTkaTa Ha KnvenTa — oT fleBa B €Bpo Mo Kypc KynyBa Ha baHkata 3a 6e3kacoBw onepaumu,
KOMTO e paBeH Ha OOMEeHHWs Kypc Ha eBpO CNpsMo NeBa, NybnukyeaH oT EBponelickata LeHTpanHa 6aHka (ELLB),
HamManeH ¢ 0,247% cnpsMo NochefHUs HanudeH pedepeHTeH obMeHeH Kypc Ha eBpoTo, NybnvkyBaH oT ELLB;

- MpyY Nofy4aBaHe Ha CyMuW — OT fIeBa B €BPO M0 KyPC 3@ KapToBM onepaumy, KonTo ce GopMupa oT CTOMHOCTTa Ha Kypce
npopaBa Ha baHkaTa 3a 6e3kacoBuW onepaLmwy, yBenuueHa ¢ 1% 1 e paBeH Ha 0OMeHHUS KypC Ha eBpO CpAMOo NeBa,
nybnukysaH oT EBponeickata UeHTpanHa 6aHka (ELLB) ¢ npoueHTHa Hapbaska B pasmep Ha 1,215% chnpsmo
nocnedHvs HannueH pedepeHTeH obMeHeH Kypc Ha eBpoTo, nybnukysaH oT ELLB.

6) 3a CMETKM B LLATCKW Lonapw:

- NPW 3afb/kaBaHe Ha cMeTkaTa Ha KnweHTa — oT feBa B LLATCKX Aonapu No Kypc kynysa Ha baHkata 3a 6e3kacosu
onepawuunu;

- NpVY NoflyyaBaHe Ha CymMu — OT NeBa B LUATCKX JoNapw no Kypc npofasa Ha baHkaTa 3a 6e3kacoBu onepauuu.
19.6.Mpn oTmaHa (reversal) Ha onepauuns, W3BbpLIEHa BbB BalyTa pasfMdHa OT Banytata Ha CMeTkata, Mnpu
npesanyTMpaHeTo ce Npunarat KypcoBeTe NpUIoXeHn ot baHkata npu ocHeTOBOASBAHETO Ha onepaLusTa.

19.7. He ce n3BbpLUBa NpeBanyTMpaHe 3a onepauum ¢ 6aHKoBa KapTa, M3BbpLUEHW BbB BasyTa CbBMagalla c Banyrata Ha
CMETKaTa Ha KNneHTa.

19.8. 3a onepauuw, Npu KOUTO KIMEHTBT € MpUen Basyta 1 CTOMHOCT Ha NatexHaTta onepauus, NpednoxeHn ot baHkara,
obcnyxaalla TepMuHanHoTo ycrpoicreo (Dynamic Currency Conversion) ce npunara cnegHoTo:

a) 3acyma v Banyta Ha onepauusra ce npuemMar cymara v Banytara, noTsbpAeHn oT KnneHta B MOMEHTa Ha onepauuaTa,
KaTo ce npunara pefst no 1. 19.4 - 19.7;

6) AocTaBuYMK Ha nnatexHu yconyru, obcnyxsal ATM u MOC TepMUHaNHO YCTPOMCTBa, MOXe [a NMPUIoXU Takcy 3a
npeBanyTupaHe Ha niatexHuTe onepauny, N3BbPLLIEHN HA TEPMUHANHUTE yCTpoincTea. Korato TepMUHanH1Te yCTporncTsa
ce HaMWpaT Ha TepuTopusTa Ha EBponenckus Cbio3, CbOTBETHUAT AOCTABYUMK Ha MAaTexHW ycryrv 6w cnepBano Aa
0603HavaBa TakcuTe KaTo NpoLeHTHa HaabaBka cnpAMO NocNeaHUTE HanMyHW pedepeHTHN 0OMEHHW KypCoBe Ha eBpOTO,
ny6nukyeaHu ot ELIP.

PASIMJIALLATEJIHA CMETKU

l. lNoHsATHe, OTKpUBaHe 1 pasnopexpaHe

20.1. PasnnaLlareniHara cMeTKa e BL, NAaTexHa CMeTKa, BOAEHa Ha UMETO Ha NO3BaTes Ha NNATeXHN YCIyrn — TUTYISp Ha
CMeTKaTa, KOATO Ce M3MoM3Ba 3a NnaTexHn onepaLunn 1 no KoaTo ce NpefocTaBs Hal-LUMPOK KpbI NaTexXHN YCyri.
20.2. baHkaTa npefnara pasnnallaTenHi cCMeTKM ¢ MbAHa QYHKUMOHANHOCT AW C orpaHuueHa GYHKUMOHANMHOCT - 3a
KOHKPETHW Lenn, NpeaBUAEHN B LOrOBOpa 38 CbOTBETHATa CMETKA.

20.3. baHkaTta n3gasa Ha KnueHta nHbopMaLMoHHa KapTa, KosTO CbAbpXa MeXayHapoaHWs HoMep Ha cMmeTkaTta (IBAN)
v Br3Hec uaeHTUdMKaLoHeH ko Ha baHkata (BIC), Npw ckniouBaHe Ha [OrOBOP 3@ CMeTKa.

20.4. JI1LeTO, Ha UMETO MMe e OTKpWTa pasnnallaTenHa cMeTka, MOXe [a Ce pasnopexpaa C Hes BbB BCEKM OdUC Ha
BaHkaTa. PasnnallatenHara cMeTka He MOXe Aa MMa noBeve oT eAMH TUTYNAp, BKN. K ako Te ca Cbrpy3n (CbBMeCTHa
CMEeTKa), OCBEH aKo 3a onpefeneH B, pasnnallartenHa cMeTka, Nno U3KMIoYeHe, He e NpeaBuaeHo Apyro.

20.5. He ce ponycka pasnopexiaHe CbC CMeTKaTa CbBMeCTHO oT KnueHta v TpeTo nuue, JOpW 1M MexXZy TaX a Uma
BanMAHa YroBopka B TO3W CMWCHA, OCBEH aKo 3a onpefeneH BWA pasnnaliatesiHa CMeTKa, Mo U3KMoYeHue, He e
npeABvAEHO Opyro.

20.6. Ako baHkaTa 6be yBefoMeHa, Ye KNMeHTbT U HEroB CbNpyr No c1nata Ha BpadeH AOroBOp ca yroBOPUAW ChbBMECTHO
pasnopexfaHe ¢ pasnnaluaTenHa cMeTka, baHkaTa npekpaTsBa He3abaBHO [OrOBOpa W He OTroBaps 3a nocneguumte ot
HeW3MbIHEHWE Ha 3a4bIIXeHNs Ha KnueHTa nnm Tpetn nuua.

20.7. TnatexHwn ycnyrv ce npefocrassar 1 NAaTexHW onepauuny ce M3mb/HABAT L0 pa3sMepa Ha AOCTblHATa HanM4HoOCT
no cMmeTkata, opMmmupaHa 0T COOCTBEHW CPeLiCTBa Ha KIMEHTa W KpeduT - OBbpApadT, ako vMa NpefocTaBeH Takbe.

20.8. HanwnuHocTTa No cMmeTkaTa € Bb3MOXHO da Oble npeBuleHa B pe3yntar oT cbOMpaHe Ha Lb/KMMU Takch K
KOMWUCKOHW, W3MbJIHEHWE Ha HapefeHW onepauun, BKI. W 4Ype3 WHCTPYMEHT 3a oTAanedveH Aoctbn u gp. Korato no
cMeTKaTa MMa LOroBopeH oBbpApadT, NpeBuleHneTo ce ohOpMSs KaTo HepaspelleH oBbpApadT, KOWUTO ce OMNXBABA C
LOTOBOPEHUS NWXBEH MPOLEHT 3a KpeamTa — oBbpApadT W caHKUMoHMpalla Hanbaska 3a 3abaBa. Korato no cMeTtkata
HsiMa foroBopeH oBbpApadT, NpeBuLLEeHNETO ce 0hOpMS KaTO Hepa3pelleH oBbpapadT, KOMTO ce onmnxBsBa ¢ GUKCUpaH
NIMXBEH NPOLLEHT 3a Hepa3spelUeH KpeauT oBbpapadT, 06sBeH B JTuxseHus 6ioneTnH Ha baHkaTa, AeNCTBALL KbM faTaTa Ha
HauncnsBaHe Ha nvxsara.

20.9. KneHTBT e ANbXeH Aa norack cymara Ha HepaspeLueHns 0BbpapadT He3abaBHO crefl y3HaBaHe Ha NpeBULLEHVETO.
B cnydante, Korato npeBuLLIEHMETO € B pe3ynTaT OT U3NbIHEHWETO Ha HapedeHW oT KnueHTa onepauun, ce CHnTa, Je
KnneHTbT e y3Han oT MOMEHTa Ha NofaBaHe Ha HapexAaHeTo 3a CboTBeTHaTa onepalua. baHkarta ysefomsasa KnveHta 3a
NPEeBULIEHNETO C MECEYHOTO W3BMleYeHWe 3a OBMXEHWETO MO CMETKata, KakTo W 4pe3 AoCTbhHUTe B MHTepHer
Bankupareto CK OupekT v MobunHoTo npunoxenve OCK CMapT nHbopMaUWUOHHM yeryri,

Il. TapaHTupaHe ot ®oHpa 3a rapaHTUpaHe Ha BfIOroBeTe

21. Mo cMu1cbNa Ha 3akoHa 3a rapaHTvpaHe Ha BroroseTe 8 6aHkmTe (3MBB), cMeTkmTe Ha KnveHTa B 1eBa 1 YyxaecTpaHHa
BanyTa ca rapaHTMpaHu NpuW yCioBWsTa M No pefa Ha 3akoHa 3a rapaHTupaHe Ha BroroBeTe B 6aHkuTe oT doHOa 3a
rapaHTupaHe Ha Bnorogete B GaHkuTe (PoHAa). GOHABT rapaHTUpa MbAHO M3NMaLlaHe Ha CymMuTe MO BOroBeTe Ha eAHO
nvue B efHa 6aHka, He3aBMCMMO OT 6pos WU pa3Mepa UM, 4o obLL, pasmep oT 196 000 nB. He ce npefocrass rapaHums
MO BMOTOBE, Bb3HWKHANK WX CBBP3aHN CbC CALMKM UMW AENCTBUA, NPpeACcTaBNABALLIA U3NpaHe Ha napyu No cMUCbNa Ha
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ufl. 2 OT 3aKoHa 33 MepKUTe Cpellly W3NUPaHeTo Ha napv uiu GUHaHcMpaHe Ha Tepopu3bM MO CMUCHNa Ha 3akoHa 3a
MepkuTe cpellly GUHaAHCMPaHETO Ha TEPOPY3Ma, YCTaHOBEHW C BIsi3Na B CUMa Npuckia. He ce Uannalar Bnorose, YMinTo
TUTYNAp He e 61N UaeHTUGUUMPaH CbrnacHo Yi. 3 0T 3aKoHa 33 MEpPKUTE CPelLy U3NUPaHEeTo Ha Napy, KakTo 1 No KOWTO
HEe e MMano onepaummn No HapexaHe Ha BAOXUTENs B NOCNefHUTe 24 Mecella npelw fartaTa Ha u3haBaHe Ha akT rno un.
20, an. 1 ot 3IBb 1 cangoTo no Bcska oT TaX € No-Manko ot 20 /..

22. baHkata npefocrass Ha KnveHta vHbopMaLMs 3a rapaHTUpaHeTo Ha Brora BbB ¢dopmara Ha VHdopmaunoHeH
610NeTVH Npeay CKNoYBaHE Ha IOrOBOPa W Hall-Manko BEHbBX roAMLIHO Cref, CKoYBaHe Ha A0TOBOpa.

lll. BuaoBe CMETKU M cneumnanHn ycrioBus 3a CMETKN

CranpapTHa pa3nnawaresiHa cMeTka

23.1. CtaHpapTHa pasnnaliatenHa cMeTka ce OTKpMBa B NEBa, eBpO, WATCkX Aonapy, BpUTaHCKU nayHaM, WBENLApCKu
(bpaHKoBe, KaHa[Ckv Aonapw, LUBEACKN KPOHW, YHrapckut GOPUHTY, PYMBHCKW Neu, SMOHCKU eHu, pyckn pybnn u Typckiu
NVPW, Ha BCAKO MbHOMNETHO MECTHO UIN YyXAeCTpaHHo nuLe. Npy OTKpUBaHe Ha CMeTKa Ype3 BHacsiHe Ha napu B 6pol,
BaHkaTa M3nCcKBa MUHMMAIHa Cyma 38 OTKpMBaHe.

23.2. CTaHpapTHa pa3nnallatenHa cMeTka B JleBa U €BPO MoxXe Aa ce TpaHchopmupa B pasnnallatenHa cMmeTka
AnbEPEHLIMPaHO ONKUXBABaHE B CblLLATa BanyTa, Kato 3a LeTa ce CKIIoYBa A0MbIHUTENHO Cropa3yMeHvie KbM [Or0BOPa.
23.2.1. Mo cTaHaapTHa pasnallarenHa cMeTka B 1eBa, €Bpo W LLaTcku gonapn KNMeHTsT MoXe fa non3sa BCUYKM BUAOBE
MNATEXHU yCryri, nocoveHn B Teaun OOLWM ycnosus, Aa 6baaT nagaaeH 6aHKoBY KapTu U Aa 6baT NpeaocTaBsaHu Yy
ypes eNekTPOHHUTE KaHanw. o cMeTka B NeBa U eBpO Moxe [a Oble NpefocTaBeH KpeauT oBbpapadT.

23.2.2. Mo pasnralarenHa cMeTka, OTKpWTa BbB BallyTa, pas/nivyHa OT 1eBa 1 eBpO He ce NPeflocTaBs KpeauT oBbpapadT.
23.2.3. Tlo pa3nfawiarenHa cMeTka, OTKpWTa BbB BasyTa, pasfiyHa OT NeBa, €BpO W LWATCKM Oonapu, He ce n3aasat
6aHKOBM KapTu 1 CMeTKaTa He Moxe Aa Gblle BOLELLA 33 eNleKTPOHHUTE KaHanw.

23.2.4. OT pa3nnallatenHa cMeTka, OTKpUTa B KaHaACKu [10napw, WBEACKM KPOHW, YHrapcku GOPUHTY, PYMBHCKA Neu,
AMNOHCKN ieHW, pycki pybnn, TYpCKWA NUPK, HOPBEXKW KPOHW, AATCKM KPOHM, YELLIKW KPOHU, MOMCKU 3M10TW 1 aBCTPanmincku
[l0N1apU, He Ce M3MbIHSBAT NNaTEXHUTE YCyr Mo BHACsHe W TerneHe Ha napuy B 6poii.

lMnatexHa cMeTKa 3a OCHOBHM ornepaumm

24.1. TnatexHa CMEeTKa 33 OCHOBHW OMepaLMy ce OTKPUBA B NEBa Ha BCAKO MECTHO UMW YyXAECTpaHHO NULE NpU cna3BaHe
M3NCKBAHWATA Ha OENCTBALLOTO 3aKOHOAATENCTBO.

24.2. TIpy OTKpYIBaHe Ha CMETKA 3@ OCHOBHM OMepauWy Ype3 BHacsiHe Ha napwv B 6pold, baHkata He M3nckBa MUHVIMaNHa
cyMa 3a oTKpUBaHe,

24.3. Mo nnatexHa CMETKa 3@ OCHOBHM onepaLny, KNMeHTbT MoXe Aa Mon3Ba BCUYKW MAaTexHV ycnyri no 1. 33. 1 aa
nonyyasa MHGoOpMaLys Ypes TeKCToBM cboblleHus no 1. 14.1, 6. ,a", ,6” n I, kakto 1 Ypes Call Center.

24.4. Mo CMETKa 3@ OCHOBHM oMepaummn Moxe fa 6bae nsnaneHa nebutHa 6aHKoBa kapTa Maestro, KakTo 1 Aa ce nonssat
€MEKTPOHHUTE KaHanu ¢ JOCTbN C OrpaHnyeHa GYHKUWMOHAMHOCT, CbIacHo T. 94.2. 0T HacToawmuTe OBLIN YCroBus.

24.5. o nnatexHa CMeTKa 3@ OCHOBHU OMepaLumn He ce NpefocTaBs KpeAnuT oBbpApadT.

PaznnawartenHa cMeTka ¢ AndepeHLnpaHo oNnxBsBaHe

25.1. Pa3nnaluaTenHa cMeTka ¢ AndepeHLmMpaHo ONvxBaBaHe ce OTKPKBA B J1€Ba U €BPO Ha BCAKO MbHONETHO MECTHO MW
UyXAEecTpaHHo Nuue. baHkaTa M3MckBa MUHUMANHa CyMa 3@ OTKPMBAHE Ha CMETKa.

25.2. Pa3nnaluaTenHa cveTka ¢ AudepeHLmMpaHo onvxBsiBaHe MOXe [a ce TpaHchopMMpa B CTaHAapTHa pasnsaLlaresnHa
cMeTKa B CblLLiaTa BanyTa, Kato 3a LefTa ce ckouBa AOMbAHUTENHO CNopasyMeHne KbM LOToBopa.

25.3. Mo pa3nnallarenHa cMeTka ¢ andepeHumpaHo onuxaasaHe KNMeHTbT MOXe Aa Non3sa BCMYKM BUAOBE NnaTexHM
yCnyrv, nocodeHn B Tesn 06wy ycnosus. Mo cMeTkata Moxe da Obfe npefocraBeH kpeout osbpapadT, fa Obvaar
M3paneHn 6aHKoBW KapTv 1 fia 6bAaT NpefoCTaBsHW YCIIyri Upes enekTPOHHUTE KaHasu.

25.4. [luxBaTa BbpXy CyMWTE N0 pasnnaliatenHa cMeTka ¢ AndepeHULmMpaHo onMxXBsBaHe Ce HauMCaBa EXeAHEBHO 1 ce
KanuTanuaupa B Kpas Ha BCEKM KaneHZapeH Mecel, Ui npw 3akpuBaHe Ha cMeTKaTa.

Haputencka cmetka ,[CK Mync”

26.1. daputencka cveTka ,JCK IMync” ce oTkpurBa B NeBa, €BPO 1 LWLATCKW LOAapK Ha BCAKO MAanoneTHO, HEMbAHONETHO UK
MbnHonetTHo MectHo nuue (KnueHt) ¢ uen HabupaHe Ha cpeacTBa ¢ GrnaroTBOpUTENHa Len (JapeHve) 3a neyeHvie
(onepauus, 3aKyrnyBaHe Ha NekapcTBa M KOHCYMaTMBW) M CBbp3aHaTa C TOBa NeYeHre U3LPbXKa; 3a No4nomMaraHe Ha dela
6e3 poputenw; 3a obydeHre v opyru.

26.2. [pu 0TKpviBaHe Ha CMETKaTa, IMLETO KOETO 7 OTKPUBA, Onpefens UenTa v cpoka 3a HabvpaHe 1 M3pasxodBaHe Ha
cpencreata. lpedn M3TMYAHETO My CPOKbBT Ha [OroBopa Moxe na Oble NpoAbfiXeH efHOKPaTHO Bb3 OCHOBa Ha
JOMBIHWUTENHO CnopasymMeHue,

26.3. PasnopexgaHe no cMmeTkaTa Cce M3BbPLIBA caMo B oduca Ha baHkata, B KOWTO e OTKpuTa CMeTkata W cnef
NpeacTaBsHe Ha LOKYMEHTH, YAOCTOBEPABALLM OCHOBAHWETO 3a WM3BbpLUBaHE Ha NaTtexHata onepauums.

26.4.3a OTKpvBaHe, 00CIyXBaHe, MoSlyYaBaHe W W3NbIHEHWE Ha KPeOWTHW NPeBOAM, KaKTo M 3a 3akpuBaHe Ha
faputenckara cMeTka, KNMeHTbT He 3annaLla Takch v KOMUCUOHW.

26.5. Mo paputencka cvetka ,[CK Mync” He ce npefocraBs KpeauT oBbpApPadT, He ce U3aaBaT H6aHKOBU KapTu U He ce
NpefoCTaBaAT YCNyrn Ypes eNeKTPOHHWTE KaHasu.

26.6. Ako HabpaHWTe cpeAcTBa He MoraT [a Ce W3rosi3BaT 3a npeABapUTENIHO YyroBopeHaTa Ues, nopaay CMbPT Ha
KnueHta, cymuTe Ce M3nnalwlar Ha HacnegHnLuTe My.
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26.7. Cnefl U3TWYaHe Ha cpoka Ha [oroBopa, ako HabpaHuTe CpPeAcTBa He ca WM3NOM3BaHW, cMeTkata ce TpaHcdopMupa
aBTOMaTMYHO B CTaHAapTHa Pa3nnalliaTenHa CMeTKa, KoraTo KAMeHTbT € MbAHOMETEH WM B LETCKM BAOT — Korato
KnWeHTHT e ManoneTeH Uam HenbAHoNeTeH, Mpy TpaHCHOpMUpaHe Ha CMeTKaTa B CTaHAapTHa pa3nnaliaTesiHa cCMeTKa,
ce 3aMnnallaT Takch U KOMUCUOHM 38 BCUYKM M3BBLPLUBAHM onepaluu, cbrnacHo Tapudata Ha baHkaTa.

26.8. ToukM 26.6. 1 26.7. He ce NpunaraT, ako Mexgy faputens u KnveHta UMa nuncMeHa yroBopka, npeacraBeHa B
BaHkaTa, Ye cymuTe Lie Ce Bb3CTaHOBSAT Ha AapuTens UK Ha HEroBUTE HacneLHULM.

CmeTku cbe cneuuantu aebutHu kaptu ,JACK Crapr”, ,ACK Tuian", ,[ICK Makc”

27.1. CveTkaTa cbe cneumnanta aebutHa kapta ,JCK CrapT” e npefHasHayeHa 3a ManoneTHW Anua ot 7 4o 14-roamiiHa
Bb3pacT. Ypes n3gageHata no Hes 6aHKoBa KapTa Te MoraT Ja nofyyasaT v non3BaT cBoWTe AX0OHW napw.

27.2. CmeTKaTa ce OTKpMBa B fleBa Ha MMETO Ha 3aKOHHUA npefdctaButent (poAnTeNn UM HacToMHKUK). Mpy oTKpuBaHe Ha
CMeTKa Upe3 BHacaHe Ha napw B8 6pold, baHkaTa 1U3WcKBa MUHMMaSHA CyMa 3@ OTKpPUBAHE, 3aKOHHUAT NpencTaBuTen Lasa
chrnacvie 3a U3gaBaHe Ha 6aHKoBa KapTa Ha MMETO Ha AETETO 1 Onpefens NMMUTa, L0 KOMTo AETETO MOXE CaMOCTOATENHO
[a Terny cyMun ¢ kaprata. Kaprata ce 13[aBa Ha UIMEeTO Ha MasiofIeTHOTO JnLe.

27.3. TInatexHn onepawmm, U3BbH NOCOYEHUTE B T. 27.2. KaKTO W 3aKpWBaHe Ha CMETKaTa, ce M3BBbPLUBAT OT 3aKOHHWA
npencrasuten (poanTen UM HaCTOMHWK) Ha AETEeTo.

27.4. Mo cMmeTKa cbe cnelmanya aebutHa kapta ,JCK CrapT” He ce NpefccTaBs KpeamT oBbpapadT.

28.1. CmeTKaTa cbe cneumanta aebutHa kapta ,JCK TuitH" e npeaHa3HadyeHa 3a HeMbAHONETHY NMUA OT 14 A0 18-rofuLiHa
Bb3pacT. Ypes Heq Te MoraT [a Noslyyaeat cBoATa CTUNEeHAN:, U3APbXKa, HAaCNEeACTBEHa NEHCUS WA Napy OT poautenure
an.

28.2. CveTkaTa ce OTKpWBa B fieBa W 6aHKOBa KapTa Ce W34aBa Ha MMETO Ha HeMbAHONETHOTO NWLe. Tpy oTKprBaHe Ha
CMeTKa Ype3 BHacsHe Ha napu B Gpold, baHkaTa M3KCcKBa MWHMMarHa cymMa 3a oTKpuBaHe. JoroBopbT 3@ OTKPUBAHE Ha
cMeTKa 1 3a u3gaBaHe Ha kapta ,JCK TuiH" ce cknoysa oT HenmbAHONeTHWS KNWEeHT CbC CbriacueTo Ha poauTten uan
noneuwnten. KNMeHTsbT, 3aelHO C poAuTeNs Uy noneyntens, onpeaenar IUMWUT No KapTata, 40 KOWTO HenbAHONETHOTO
nMue Moxe Aa ce pa3nopexpa caMoCTOsTeNHo. Mpu HEBB3MOXHOCT 3a W3Mon3BaHe Ha kapTaTa, nmopagn usrybsaHe,
oTKpafBaHe Unu aedekT, KNMeHTbT MoXe Aa W3Ternn B HaNMYHOCT Cyma B pasMep Ha NMMuITa No KapTata, CaMoCTOATENHO
B o¢duC Ha baHkara.

28.3.T1narexHn onepauun, W3BbH NOCOYEHWTE B T. 28.2, KAKTO W 3aKpVBAHE HA CMETKATa, Ce W3BbPLIBAT OT
HEMbIHOMETHNA CbC CbIMACKETO HA POAWTENA WM Monedurens, U ¢ paspelleHne OT paloHHMA cbA. KnneHTbT
CAMOCTOSITENHO MOXE Aa NofydYaBa MHbopMaLWs Ypes3 TEKCTOBM cboblleHns no T. 14.1. 6. ,a" , ,6" n ", Kakto v v 4pes
Call Center.

28.4. HenbnHONETHA NMLA, HaBBPLUMAW 16-TOAWLIHA Bb3pacT, KOWTO MOJydaBaT TPYAOBO Bb3HarpaxneHwe uam
CTUNEHONA NO CMeTKa B baHkarta, MoraT camMOCTOATENHO Aa OTKPWAT pasnuallarenHa cMeTka, 4a ce pasnopexaar Cbe
CyMWTE NO Hesl, KaKTo W Aa nojafdaTt uckaHe 3a v3gasaHe Ha aebwtHa kapta ,JACK TuiH" 1 camocTosTenHo onpeaenst
NMMWTL MO Hes.

28.5. Mo cmeTka cbe crelmanHa aebutHa kapta ,JCK TuiiH" He ce npefocrass kpeauT oBbpapadT. Mo cMeTkaTa Moxe
[a ce MoA3BaT eNeKTPOHHWUTE KaHanu ¢ LOCTbN € orpaHMyeHa GyHKLMOHANHOCT, CbrnacHo T. 94.3 oT HacToswwmTe OBLm
YCNOBUA.

29.1. CmeTKaTa cbe cneynanta aeburHa kapta ,JACK Makc" e npefiHazHayeHa 3a MbIHONETHW NUa oT 18 Ao 24-roauiiHa
Bb3pacT. [py OTKpMBaHE Ha CMETKa Ype3 BHacsiHe Ha napu B 6poii, baHkaTa 13ncka MUHMMAaNHa cyma 3a oTkprBeaHe. Mo
cMeTkaTa MoraT Aa ce Non3BaT BCUUKW BUAOBE NNaTeXHW yeryri, nocodeHn B Tesn OO ycnosus. Mo Hes Moxe aa bbae
npefocraseH kpeant osbpapadT, fa 6bae n3naneHa 6aHkosa kapTa ,JACK Makc” v na 6baaT NpeaocTaBsHn yeyr Ypes
€M1eKTPOHHUTE KaHanu, CbrNacHo NpeABUAEHOTO B HacToswmuTe OBLWM yCroBus.

29.2. KoraTo TUTYNapsT Ha cMeTkaTa cbC cnelmanHa febutHa kapra ,[CK Makc" HaBbplM 24 rofiMHW, cMmeTkaTta
aBTOMaTM4HO A0BMBa CTaTyT Ha CTaHAapTHa pasnsallatenHa cMeTka.

30.1. lMpv NnpeMm1HaBaHe oT efiHa Bb3pacToBa rpyna B Apyra, baHkarta npeasnara Ha KnmeHta ckitouBaHe Ha JJoroeop 3a cMmeTka
3a CrefBallaTa Bb3pacToBa rpyna cbC cneumnanta neburtHa kapta ,JCK TuiH" nnu,, ACK Makc". Korato KnueHTsT He Xenae
[a cknioym [loroBop 3a cMeTka Cbe creumnanHa nebutHa kapta , ACK TuiH” nnu , JACK Makc”, ¢ HaBbpLIBaHe Ha CbOTBETHATa
Bb3pacT, cMeTkaTa AobMBa CTaTyT Ha CTaHO4apTHa pasnnallatenHa cMeTka.

30.2. lpu NpeMuHaBaHe B crefBallia Bb3pacToBa rpyna, kaptoabpxarendr Ha kapta ,[JCK CrapT” Moxe, CbC Ccbrnacuero
Ha 3aKOHHWs My NpefcTaBuTen, Aa cknoun Jorosop 3a aebutHa kapta ,JACK TwiiH". Ako ToBa He 6bAe HanpaBeHo, kapTaTa,
BKN. Mpen3fafeHara cnef M3TMYaHe Ha Cpoka Ha BanMOHOCT, ce oOCnyXBa KaTo AOMbHWTENHa LebuTHa KapTa Ha
POAMTENS WU HACTOMHMKE, C TaKCW M KOMUCKMOHW, NPUNOXUMA 3a CTaHaapTHa AebwTHa kapTa Visa Debit payWave 1 npw
3anasBaHe Ha NMMWUTUTE 3a onepaunmn KbM JataTta Ha ckfilodBaHe Ha Jorosopa.

30.3. Mpu npemuHaBaHe B crefBalla Bb3pacToBa rpyna, kapToabpxatenar Ha kapra ,JCK TuiH" moxe pa ckmouu
[orosop 3a nebutHa kapra ,JACK Makc”. Ako ToBa He 6blle HanpaBeHo, KapTaTa, BKN. NpeusfajeHaTa cnem natnyaHe Ha
Ccpoka Ha BanmMaHocT, ce o6CnyXBa W Npensfasa Npu ycnoBuaTa 3a cTaHpapTHa ebutHa kapTa Visa Debit payWave, npw
3anasBaHe Ha NMMWUTUTE 3a onepaunmn KbM JataTta Ha ckfilodBaHe Ha Jorosopa.

30.4. Kapta ,JACK Makc” Ha KMWeHT, HaBbpLIM 24-TOAMLIHA Bb3pacT, ce obC/yXBa M Npewsgasa npw ycnosusTa 3a
cTaHpapTHa nebutHa kapTa Visa Debit payWave.

IV. [leakTMBMpaHe Ha CMETKK
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31.1. Pa3nnaliatenHu CMeTK, No KOUTO HAMa COBCTBEHW CPeCTRA, U B MPOABLIKEHME Ha [1Ba U NOBEYE NOCeA0BaTeNHM
Mecela He ca NNaTeHy U3Uso MW YacTUYHO Ob/KMMITE MECEYHM TaKCW 3a NoAMbpXaHe U onepaTMBHO 06CMyXBaHe v
no cMeTKaTa He € UMano NOCTbNNEHNS B MPOABIDKEHNE HA 24 1 NOBeYe NocnefoBaTenHn Mecela, ce AeakTvBUpaT 3a
MakcManeH cpok oT 12 Mecela.

31.2. [leakTBMpaHETO Ce Mpwrara No OTHOLIEHVE Ha BCVYKM BULOBE pasniallaTenHun CMeTKU Ha GU3nYeckn nmua, ¢
N3KMIOYEHNE Ha:

a) Hapurencka cmetka ,ACK Tync”;

6) CMETKM, MO KOUTO @BTOMATVYHO Ce M3MNNalla N1XBa Nno CpoYeH Aeno3nT;

B) CMeTKM, OT KOUTO ce noracsBaT 3a4b/DKeHUs MO LOroBOP 3a KpeAWTeH NPOAYKT;

) CMeTKM, MO KOWUTO MMa paspeLLleH KpeauT.

31.3. lpv AeakTvBMpaHe Ha cMeTKaTa:

a) ce cnupa M3MbIIHEHWETO Ha BCUYKM MAATEXHM onepauyn no CMeTKaTa, BKMIOYUTENHO onepawuum, KOUTO ca HapeaeHu
WAW 33 M3NBIHEHWETO Ha KOWTO € AafleHO Chriache Ypes enekTpoHHUTE KaHanu Ha baHkara;

6) v3pafeHuTe KbM cMeTKaTa [ebUTHW KapTy ce 1eakTUBMpaT 1 AOTrOBOPWTE 3a TAX Ce NpekpaTaBaT. He ce M3naBaT HOBU
LeOUTHN KapTu;

B) Ce MpeKpaTaBa M3MNpaLlaHeTo Ha TekcToBW cbobuleruns (SMS n ap.).

31.4. KoraTo efHo N1Ue UMa LeakTMBMpaHa cMeTka, baHkaTa He ckoysa AOrOBOP 3a Apyra pasnnallateniHa cMeTka cbe
CBLLOTO NKLE, C M3KMDYEHNe Ha aapuTencka cmetka ,JACK MMync” v nnatexHa cMeTKa 3a OCHOBHU onepaLu.

31.5. CMeTKaTa ce peakTuBMpa NpU NOCTBANEHWS NO CMETKaTa, AOCTaTbyHN 3a MoraciBaHe Ha 3afblXeHusTa nNo Hes, ako
MMa TakvBa, W 3annallaHe Ha MbHWS pa3Mep Ha Takca 3a peakTUBMpaHe.

31.6. [pu peakTBMpaHe Ha cMeTKaTa:

a) ce Bb3CTaHOBSBA CITyXeOHO M3MbIHEHUETO Ha BCUYKW MIATEXHW OMNepauyu Mo CMETKaTa, BKIIOYUTENHO MaTexHu
onepauMn ¢ NepuoaMyYHO U3MbIIHEHUE, KOWTO ca HapefeHu oT KnweHTa WUaW 3a U3NbAHEHWETO, HA KOUTO TOW e Aan
CBrNacueTo cv Npefun AeakTUBMPaHe Ha CMEeTKaTa;

6) ce Bb3CTaHOBsBAa Bb3 OCHOBA Ha NMUCMEHO UckaHe Ha KnweHTa NpefoCTaBsHeTo Ha ApyruTe CrpeHn YCyru.

31.7. MNpw peakTvBUpaHe Ha CMeTKaTa, No KckaHe Ha KnveHTa ce ckIiouBa HOB AOTOBOP 3a AebUTHA KapTa.

31.8. lpu oMncata Ha NOCTbNAEHWS MO A€aKTUBNPaHN CMETKA A0 M3TWYaHe Ha 12-MeceuyHus cpok no T. 31.1. unwv npu
HEeLOCTaTbYHM NMOCTBANEHNS 3a 3anfallaHe NbAHWS pa3Mep Ha 3a4b/IXKEHUATa U Ha Takca 3a peakTVBMUpaHe, AOTOBOPBT
3a pasnnallaTenHa cMeTka ce npekpaTsBa, baHkaTa 3akpuea cveTkata U cbburpa ObnxumuTe oT KnueHTa cymu oT Apyru
HEroBW CMeTKM B baHKaTa, a 0CTaTbKbT OT 3aAbIIKEHMETO, aKO MMa TakbB, ce chbbupa no chaebeH pep.

V. lpexBbprsHe Ha cMeTKa

32. baHkata npefoctass Ha KnveHTa ycnyra no npexsbprisHe Ha CMeTKa, KaTo T8 MOXe [1a MMa Ka4eCTBOTO Ha NpexsbprisLL
Mnn Nprvemall, AOCTaBYMK Ha nnaTexHu ycnyrv. MHdopmaumns oTHoCHO ycnyrata € LOCTbhHa B oducuTe, KakTo U Ha
VHTEpHET cTpaHuLaTa (www.dskbank.bg) Ha baHkata. Mpw novckBaHe, baHkata npefoctass MHGopMauusTa Ha KnverTa v
Ha XapTWeH HocuTen B oduc Ha baHkara.

MAATEXHW YOIYTUA

I. O6LM nonoxeHus

33. baHkata npefocTaBs cNegHUTe BUAOBE MATEXHN YCyri:

a) YCnyru, CBbp3aHy ¢ BHACsIHe W TerneHe Ha napu B 6polt;

6) M3NbAHEHWE W NOJyYaBaHe Ha HaNMYHW NapUYHKU NPEeBOA;

B) U3MbIHEHME 1 NOMyYaBaHe Ha KpeaUTHU NpeBoau;

r) U3nbhHeHWe W NnallaHe Ha OUPeKTHU nebutu;

L) NpYeMaHe Ha NnallaHus ¢ MHCTPYMeHTH 3a oTaaneyeH AoCTbh [0 CMETKa,

34. HauuHbT, pefibT, YCNOBUATA U CPOKOBETE 33 U3MbJIHEHWE Ha NIaTexHWTe YCIyru ce CbAbpXar B HacTosulata [nasa
LJIATEXHI YCIYTA®, kakTo v B Pazgenn ,[ebutHu kaptn” n ,EnekTpoHHW kaHann" ot Tesn OBLLM YCIoBUS, YpeXaaLiun
KOHKPETHW 0COBEHOCTM Ha NMaLlaHuATa C UHCTPYMEHTM 3@ OTAaneyeH JoCTb,

35. baHkata npepocTaBs nuaTexHa ycnyra camMo Bb3 OCHOBa Ha MMaTexHO HapexiaHe, OTNpaBeHO KbM Hes, 3a
M3NBbIHEHVETO Ha NnaTexHa onepauus.

36. baHkata 13Nb/HsBa NNaTEXHW Onepauyn camo no HapexaaHe Ha KnveHTa vnu ¢ npefgapuTenHoTo My Cbriacie [o
pa3Mepa W Mpwv yCroBWsTa, MOCTABEHW OT HETO, @ MPU onepauun C VHCTPYMEHT 3a oThAanedyeH AOCTbM - 1 CboBpa3Ho
pa3Mepa Ha onpeaeneHnTe No Hero NIMMUTY, ako UMa TakMBa, OCBEH MPU NPUHYAUTENHO U3MbIIHEHWE NO YCTaHOBEHWS
CbC 3aKOHa pef v B CrydauTe Ha criyxebeH Kopyrmpalll NpeBof.

36.1. HapexxpaaHe/Cbrnacve 3a U3BbPLUBAHE Ha NATEXHU onepauun Moxe fa 6bhe AafaeHo:

a) NMYHO Npeq CyXuTen Ha baHkara;

6) OT pascTosHUe - Ypes3 U3Mos3BaHe Ha UHCTPYMEHT 3a oTAanedyeH AOCTbMN A0 CMeTKa,

B) OT pa3CTosiHMe - Ype3 AOCTaBYMK Ha MATEXHW YCIyrt No VHULMUPaHe Ha nnallaHe.

36.2. B 3aBucuMocT oT n3bpaHust oT KnveHTa pef 3a nojasaHe Ha NnaTexHo HapexnaHe/npefocTaBsHe Ha Cbriacue, To
cneaga fa 6bvae nogafdeHo kbM baHkaTa, KakTo cnefga:

a) KoraTto ce nopaesa npef, cnyxuten Ha baHkata - nucMmeHo, noanvicaHo oT KnveHTa Ha xapTveH HocuTen wnuv B
€nekTpoHHa Gopma, NoANUCaHO C eNeKTPOHEH MOAMWC;

6) KoraTo ce NoAaBa Ypes HsKOW OT eneKTPOHHUTE KaHanu Ha baHkaTa — NWcMeHo B enekTpoHHa ¢opma (enekTpoHHo
MNaTeEXHO HapexaaHe), NOANWCaHO C eNekTPOHEH NOAMUC,
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B) KOTaTo ce NoAaea ype3 BaHKOBa kapTa — 4pes V3Mof3BaHe Ha MepcoHanvaupaHuTe CpefcTBa 3a CUNYPHOCT W/WUnu,
cropef, cryyas,, U3non3BaHe Ha Apyry eNeMeHT 3a YCTaHOBsABaHe Ha WAEHTWYHOCTTa Ha KnverTta (Hanpumep: CVV/CVC
KOZ, VIMe BbpXy KapTaTa, CPOK Ha BanvMaHoCT);

r) KoraTo ce Nojaea Ypes AOCTAaBYMK Ha NIaTEXHW YCIyr No MHULMMPaHe Ha nnallaHe — NUCMEHo B eNekTpoHHa Gopma,
NOANUCAHO C eNeKTPOHEH MOAMUC.

36.3. HapexpaaHeto/cbrnaceto ce nofaea no obpasel, M3rotBeH oT baHkaTa. KoraTo HapexmaHeTo/chrnacuero ce
nofaea Ypes Un Nno MHULMATMBA Ha nosydatens (0THOCHO onepalumy ¢ 6aHKOBa KapTa) Uy Ype3 [oCTaBYMK Ha NiaTexHu
yCnyru no UHWUMMpaHe Ha nnallaHe, To MOXe [1a e W no o6pasel, Ha CbOTBETHUS NOMyYaTern, pecnekTUBHO [A0CTaBqMK.
HesaBucumo oT w3bpaHus ped 3a MofaBaHe Ha MraTexHo HapexnaHe/cbrnacue KnweHTbT HOCKM OTFOBOPHOCT 3a
NocnefuLuUTE, HACTBMUAN B pe3yNnTaT Ha HETOYHO MOMbIHEHU UMV NOAAMEHN [aHHW B MIATEXHO HapexmaHe/cbrnacue.
36.4. OcBeH ako Ha CbOTBETHOTO MACTO B Hactosuiute OBLM YCIoBUsS € NpeABUAEHO OPYro, HapexAaHeTo ce cYnTa
nomnyyeHo:

a) B CbLUWA paboTEH [ieH, KOraTo HapeXdaHeTo e NMpUeTo B paMkiTe Ha obLioTo paboTHO BpeMe Ha baHkata;

6) Ha cnenBalimMs odurLManeH 3a cTpaHata paboTeH [eH, KOraTo e NpUeTo 13BbH 06LL0TO paboTHO BpemMe 3a baHkata unv
B HepaboTeH fieH.

37.baHkata He KOHTponWpa npedMeTa W 3akoHOChOBpPasHOCTTa Ha CAenkara, BbB Bpb3ka C KOATO Ce NpefocTass
nnaTexHaTa ycryra, OCBeH ako C HOPMaTUBEH aKT € NpefBUAEHO LPyro.

38. 3a ocvrypsiBaHe Ha TOYHOTO W3MbIHEHWE HAa MMATEXHWTE HAapeX[aHWs, B 3aBUCMMOCT OT BWAA MnaTexHa yoyra,
KnveHTsbT TpsibBa Oa npefoctaBv Ha baHkata Hal-manko IBAN vnuM Opyr yHUKaneH UOEHTUMKATOp Ha cMmeTkaTa Ha
nnatela, oT KOsTO HapexnaHeTo TpsbBa Aa Obhe U3nbAHeHo W/unu IBAN wvnu Opyr yHuKaneH uaeHTUhUKaTop Ha
CMeTKaTa Ha nosydarens, kosto Tpsadea Aa 6be 3aBepeHa.

38.1. 3a nnatexHwTe ycnyrv o1 1. 94.1.2., 6. ,6" — ,e” IBAN ce nonb/iBa aBTOMaT14HO Bb3 OCHOBa Ha M36op Ha KnveHTa
Ha ycnyraTa v nomnyyartens.

39. MnaTtexH1Te HapexAaHUs ce U3MbIIHABAT CaMO ako MO CMETKaTa, BKI. [OrOBOPEHWs KpeauT oBbpApadT (ako uma
TakbB), MMa A0CTaTbYyHa HaNMVYHOCT 33 MbIHO W3MbHeHWe Ha HapexpaHeto. CpefcTBata, KOMTO ca 3afeneHn B
KOMMOHEHTW Ha CMETKaTa He ce oTYuTaT, Mpu He[OCTWr Ha CPeACTBa 3a M3Mb/IHEHUE Ha MNATEXHO HapexiaHe He ce
M3BBPLUBA YaCTUYHO U3MbIHEHWE, C M3KMIOYEHWE Ha CITyYanTe Ha U3MbIIHEHWE Ha cryxebeH Kopuripall, Npeso,

40.1. MNnatexHu HapexaaHus npef, cnyxuren Ha baHkata MoraT Aa 6baar noaafeHy B 06110To paboTHO BpemMe Ha baHkaTta no
T.1.3.

40.2. MnatexHu HapexaaHvs Morat Aa 6baaT NoaBaHu Ypes enekTPOHHUTE KaHanu B TOBa YWCIO M KOraTo ca noaafeHu
ypes [0CTaBYMK Ha NaTexHW yCIyr no UHULMUpaHe Ha nnallaHe, B AHW 1 YAcoBE W 13BbH 06WO0TO paboTHO BpemMe Mo
T.1.3.

40.3. MopaBaHeTo Ha MNNaTeXHW HapexXAaHus W U3MbIHEHWETO Ha BbTPeWHOOaHKOBM KPeAWTHU NPEBOAM Mpes
€MNeKTPOHHWTE KaHanu, B TOBa YMCIO W 4Ype3 W3MOM3BAaHETO Ha AOCTaBYMK Ha MNaTexHW yonyru no UHWUMKUpaHe Ha
nnataHe, B YaCoBe M3BbH 06LLOTO paboTHO BpemMe Mo T. 1.3, € Bb3MOXHO Aa 6b/le 3aTPyAHEHO OT YaCTUYHI NPeKbCBaHWs
B paboTaTa Ha enekTpOHHUTE KaHamu B nepuoaa 22:00 — 04:00 vaca.

41. TInatexHwTe HapeXaaHUs Ce W3MbIHSBAT MO XPOHOMOMMYEH Pef, Ha NoCTbMNBaHeTo VM B baHkata. Korato pnarata Ha
M3MbMHEHWe, NocoYeHa oT KnuneHTa, pecnekTVBHO AaTata Ha M3nbiHeHue no T. 54. e paboTeH AeH - e[HOKpaTHWUTE
npeBoAy, NMOCTLAUMM C TeKylla [ata Ha Hapex[aHeTo, Ce W3Mb/HSBAT Npedn NpeaxofHo MOCTbNWIN HapexAaHus 3a
NepUoaNYHI NPEBOAN UMW NPEBOAM C ObAELLA [aTa Ha U3MbIHEHNE,

41.1. TUTynapsT He MOXe Aa OTMEHV HapexzaHe criefi nonydasaHeTo My B baHkata. Korato nnatexHara onepauus ce
M3BbPLUBA NO WHULMATMBA Ha nonydyatens (aupekteH AebuT w onepauvn ¢ 6aHKOBa Kapta) WM 4pe3 Mnostydartens
(onepauuv c 6aHKoBa kapTa), TUTYNsIpAT-NnaTel, He MOXe [ia OTMEHs HapexaaHe cref NpefaBaHeTo My Wi crief, Kato
€ [lan cbrracvie 3a U3MbJHeHWe Ha onepauyaTa B Non3a Ha nonydyarens. Npw avpekteH aebut TUTynapsT, ako e nnatell
no onepaumsTa, MOXe [a OTMEHN Hapex[aHe Hal-KbCHO A0 Kpas Ha paboTHWUA AeH, NpeaxoxAall, yroBOpeHWs AeH 3a
3aAbiXaBaHe Ha cMeTkata My. Crief, M3TUYaHETO Ha TE3W CPOKOBE, HO HE MO-KbCHO OT 3aBepsiBaHe Ha CMeTKata Ha
nonyyatens, HapexaaHe Moxe Aa ObAe OTMEHEHO CaMO CbC CbITacMeTo Ha baHkata, a B Criyyaute Ha uspedyeHue 2 u
M3pedeHne 3 Ha HacToSLLATa TOYKa Ce U3MCKBA U CbITacueTo Ha NoJTydaTens.

42.1. C npuemMare Ha HacToswmte OB6LIM ycnoBus KNveHTsT ce 3aab/xaBa Aa CbAelcTBa Ha baHkaTa npw Bb3HWKBaHE Ha
HeoBXOMMOCT OT U3siCHsABaHe Ha WM3BbPLUBaHUTE OT Hero GaHKOBU onepauuvy, KakTo U Aa npefocrass Ha baHkara B 1-
CeMUYEH CPOK OT MOWCKBAHE [OMbAHUTENHA UHOPMALLMS MW AOKYMEHTU, KOUTO MoraT Aa ObAaT NnouckaHu oT Hesl BbB
BpPb3Ka C M3MbJIHEHWE Ha 3aAbIXKEHMsTa 1 Mo 3akoHa 33 MepkuTe cpelly GpUHaHCUMpaHeTo Ha Tepopu3ma, 3akoHa 3a
MepKWTe Cpellly U3NMpPaHeTo Ha napw, akToBETe No HErOBOTO MpuWaraHe U Ha MeXAyHapo[HUTE akToBe B Tasu obnacrT,
no kouto Penybnuka bbarapus e cTpaHa.

42.2. baHkata He W3NbAHABA MNAaTeXHW HapexXaaHws Npv 0Tka3 WM HenpefocTaBsHe OT CTpaHa Ha KnveHTa Ha
novckaHute oT baHkata UHbopMaLUs v/Unu AOKyMeHTU no T. 42.1. B To3w cnyyait baHkata He HOCW OTFOBOPHOCT 3a
MPEeTLPNEHW BPeaM B PE3Y/TAT Ha HEM3MbIIHEHNE HA HaPeXAaHeTo,

43.1. barka [ICK He 13nbnHsBa nnaTexHW HapeXaaHws, CBbP3aHy Mo KakbBTO M Aa € HaYUH C GU3MYECKN NMLLE, pUONYECKU
nnua, opraHusauuny, obpasyBaHns U LbpXasu/IOpUCONKLUM, CMIPAMO KOWTO MMa HaNoXeHW CaHKUWMU UK Ha KOWTO He
€ paspelleHo [1a ce NpefocTaBsT GUYHAHCOBM YCyry Mo cunata Ha pesonounn Ha ChBeTa 3a curypHocT Ha OOH mmm
aKTOBE U pelleHws Ha OpraHu Ha EBponelickis Cbio3, NpUeTH BbB Bpb3Ka ¢ 6opbata cpeLlly GYHaHCMPaHETO Ha TEPOPU3bM
W NpefoTBpaTABaHE Pa3NpPOCTPAHEHVETO HA OPBXUS 38 MAaCcOBO YHULLIOXEHWE UMV BbB BPb3Ka C U3MbIHEHWETO Ha Apyry
LEenM Ha MexayHapoaHaTa obLHOCT.
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43.2. baHkaTta He M3MbAHABa NIATEXHW HAaPeXAaHus, CBbP3aHu C LA UV AbPXaBW/IOPUCANKLMK, CIPSMO KOUTO 1Ma
HanoxeHwu caHkumu ot Office of Foreign Assets Control of the U.S. Department of Treasury (OFAC). KnvueHTbT € AnbXeH Aa
o6e3LleTn baHkaTa 3a BCUYKY pa3xoay W/ Unu Bpeau, BKIKOUYUTENHO UMYLLLECTBEHM CaHKLMW, BbB Bpb3Ka C NOAaAEHOTO OT
HEro HapexzaHe, B Cllydait Ye TakuBa ca 6unm nperbpreHun/HanoxeHu.

43.3. baHkaTa He HOCK OTTOBOPHOCT, aKo KopecrnoHfeHTcka BaHka 3abaBu, oTKaxke ha W3NbiHW unn Brokupa cyma no
nnatexHa onepawns BbB BanyTa, HapedeHa ot KnveHta B ciiyvanTe no 7. 43.1. U 7. 43.2.

44.BbB BOMYKM criydau, korato KnueHTsT e cybekT Ha npunaraHe Ha MepkuTe Mo 3akoHa 3a MepKuTe Cpelly
(bUHaHcMpaHeTo Ha TepopyabM, baHkata 6rokupa cpeAcTBaTa No oTKpUTaTa NpuY Hest CMeTKa.

45, baHkata He NpeAocTaBs NnaTexHW ycnyri, a KNMeHTHT ce 3aA4bMKaBa [a He Hapexaa nnatexHy onepaumn, cBbp3aHu
C BUPTYyanHu BanyTu (KpUNToBanyT, BUTKOMHN 1 Np.), BKIIOYUTENHO, HO He CaMo, MNallaHns KbM NiaTGopMU 33 TbproBus
C TaKnBa BasyTu.

46. Ako baHkata Obe yBEAOMEHa WMV MMa OCHOBATENHO CbMHEHVe Aa cwvsTa, Ye KIMeHTLT M3BbpLBa [AeMHOCTY,
CBbP3aHu C BUPTyasiHV BayTW UM U3MOM3Ba CMEeTKaTa 3a He3akoHHW Lenv, baHkata MmMa npaso Aa npekpatyt HesabaBHo
LOrOBOpa 1 He OTroBaps 3a NocneamuunTe OT HEU3MbAHEHWE Ha 3aAb/IKeHNA Ha KnneHTa nuim Tpetn nmua.

47.1. Tpy CbMHEHWE 33 HapexaaHwa no 1. 43.1., 7. 43.2. U T. 45, baHkaTa 1IMa npaBo Aa 13ncka, a KNneHTbT ce 3aAbxasa fa
NpeAcTaBu nowckaHu ot baHkata AOKyMeHTV U MHGOpMalMs B TPUOHEBEH CpPOK. baHkata He HOCU OTTOBOPHOCT 3a
MPETLPMNEHN Bpey, B Pe3ynTaT Ha 3abaBa Unu HEU3MbIIHEHWE Ha HapexXaaHe.

Il. OTka3 3a u3nbiHEHWE Ha NNaTtexHo HapexaaHe

48.1. baHkaTa HAMa MpaBo [a 0TKaXe M3MbIHEHWETO Ha NnaTtexHa onepawums, 0CBeH B Crydal Ha OrpaHUYEHNs CbriacHo
[elCTBaLloTO 3aKOHOLATENCTBO, MPUAOKMMWUTE MpaBuna 3a W3Mb/IHEHWE Ha CbOTBETHAaTa onepauus, LOroBopa 3a
OTKpVBaHe 1 06cIyXBaHe Ha cMmeTkata 1 Tean OBLWK ycnoBus.

48.2. Korato baHkata oTkaxe W3NbJHEHWETO Ha NfaTtexHa onepauus, yBeLomasa KnneHTa 3a npuynHWUTE 3@ OTKasa u
npolesypara 3a nonpassHe Ha GakTUYecKuUTe rpeLlky, ako ca HanmuUe Tak1Ba, B CPOKOBETE 3a M3MbIIHEHWE Ha onepauusTa,
OCBEH aKo e Hanuue 3abpaHa 3a NpeAoCTaBsAHeTo Ha NoAobHa MHGOPMaLMA CbrnacHo APYr 3aKoH UK akT Ha EBponeickus
Cbto3.

48.3. KnveHTbT 3annalla Takca 3a NpefocTaBaHETO Ha yBeloMIleHWe no T. 48.2, CbrnacHo AelicTeallara Tapuda 3a
TakcuTe N KOMUCMOHWTE Ha baHkaTa KbM [atata Ha M3npallaHe Ha YBeAOMIEHWNETO, ako OTKa3bT 3a@ W3MbIHEHUETO Ha
onepauyaTa e 06eKTMBHO 060CHOBAH.

48.4. He ce M3MbNHABAT HapexXJaHua 3a onepaunn, Korato UMa SOomnycHaTV TeXHUYECK TPeLLKU UKW HeCbOTBETCTBUA B
eeKTPOHHW HapeXaaHus.

48.5. He ce npvemar HapexAaHWs 3a W3BbpLUIBAHE Ha MMaTEXHW onepauun W B ciydyawTe, KOrato mpu nouckeaHe ot
6aHKoB cnyxuTen unv Teproeel, KNWeHTsT oTkaxe [a NPefocTaBy AOKYMEHT 3@ CaMOMMYHOCT 3a WaeHTUdMKaLUs u
NpoBepKa Ha NoAnmnca My.

lll. CneumanHu ycnosus 3a HapexaaHe 1 U3NbJIHEeHUE Ha NNaTexHU yanyru

BHacsiHe Ha napwu B 6poii

49.1. 3a ocUrypsiBaHe TOMHOTO W3MbAHEeHWE Ha onepalnsdTa Ha baHkaTa crefiBa Aa ce npefoctasu IBAN nnm HoMepa, C KonTo
T4 € 03Ha4yWna CMeTKaTa, NoCcoYeH B LLOTOBOPA, Bb3 OCHOBA HAa KOMTO € OTKpUTa.

49.2. Korato HapexaaHeTo ce M3BbpLUBa Npef cnyxuten Ha baxkata, cMeTkata Ha nonydatesns B baHkata ce 3aBepsBa v
CyMaTa e Ha HeroBo pasnoroxXeHue He3abaBHO criefl NonydyasaHe oT baHkaTa Ha CcpeficTBaTa BbB BanyTaTa Ha CMeTKaTa.
49.3. Korato BHacsHeTo ce 13BbpLUBa Ype3 ATM Ha baHka [CK, HapexzaHeTo ce [aBa Ype3 13non3BaHe Ha 6aHKoBa KapTa
Mo peaa, HauvHa v B CpokoBeTe, NpeapuaeHy B Pasgen ,JebutHu kaptn”, ,Onepaumny u nUMUTA No 6aHKOBK KapTu'”,
49.4. HapexJaHeTo No T. 49.2. 1 T. 49.3. He MoxXe fa Gble OTTerNeHo cnep, noslydaBaHeTo My oT baHkara.

TerneHe Ha napu B 6poi

50.1. 3a ocurypsBaHe TOYHOTO M3MbJIHEHWE Ha onepaluaTta Ha baHkara cnefBa fa ce npefocrasy IBAN nnv Homepa, ¢ KonTo
TS € 03HaYWIa CMeTKaTa, NoCoYeH B [IOroBOpa, Bb3 OCHOBA Ha KOWTO € OTKpUTa.

50.2. TerneHe Ha cymMu Haf, onpefeneH pasmep, onosecTeH oT baHkara B yCnoBWaTa i, NpefoCTaBeHW Ha pa3nonoXeHne
B opucKTe U Ha VIHTepHeT cTpaHuuaTa Ha baHkaTa, ce M3BbPLUBA C NPEAM3BECTUE OT ABa paboTHW AHW, KaTo KnueHTsT
3annallia Takca cbriacHo TapudaTa 3a TakcuTe M KOMUCKHOHUTE Ha baHkaTa, felcTBalla KbM gataTa Ha onepauusTta. B
cnyvan ve He e npefcraBeHo npeamseectue, KNMeHTbT 3annalla Takca B Mo-BUCoK pasMep, kato baHkata Moxe da ro
Hacouw 3a 06CyXBaHe 1 B APYr HeWH oduC.

50.3. KoraTo HapexZaHeTo ce W3BbpLULBa Npef cnyxuTen Ha baHkaTa B HewH oduc, cMeTkaTa ce 3aAb/XaBa U cpeacTBaTa
ce Npefasat Ha nosydarens HezabaBHO crlef NofydaBaHe Ha HapexzJaHeTo oT baHkara. HapexaaHeTo He Moxe fa 6bie
oTTerneHo cnef nosyvasaHeTo My oT baHkata.

50.4. Korato TerneHeTo ce U3BbpLUBa Ypes TepMuHanHun ycrpoicrsa ATM m MOC, HapexnaHeTo ce 0aBa Ypes 13rosi3BaHe
Ha 6aHKoBa kapTa Mo pefa, HaulHa W B CPOKOBeTe, NpeaBuaeHn B Pasgen ,JebutHn kaptn”, ,Onepaumn n AMMATA no
6aHKoBW KapTn”,

M3nbnHeHne Ha HanuyeH napuyeH nNpesog

51.1. HanuyHust MapuU4yeH NpeBOo € ycnyra, npu KoATo CpeAcTBaTta 3a NpeBoa ce npefoctaBdar ot KnuneHTa oT Herogata
pasnnallaresiHa CMeTKa B baHkata n ce Mony4yaBaT UM Ca Ha pasnosiIoXeHWe Ha noiydatend B baHkarta nnn s Apyra 6aHKa,
6e3 nonyyaTendr ga nMa OTKpUTa niiatexHa CMeTKa.
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51.2.3a ocurypsiBaHe TOYHOTO W3MbAHEHWE Ha HanuMyeH napwyeH npeBofd KnveHTsT TpabBa na npefocTasu
¥Me/HauMeHOBaHWe Ha NonyyaTens U HeroB YHWKaneH MAEHTUGUKATOp Ypes3 NONbABAHETO MM B NAATEXHOTO HapexXaaHe.
Mpu HapexzaHe Ha HanWyeH napuyeH Npesof KbM apyra GaHka KnueHTvT Tpabea fa npepoctasn v ciyxebeH IBAN
HOMep Ha 6aHKaTa Ha nosyJaTens, KOMTO CyXK 3a NoNyvaBaHe Ha HanM4HW NPeBOAM.

51.3. Criefi MOMEHTa Ha MofnyyaBaHe Ha HapexJaHeTo, HO NPEeAV 3aBEPSBAHE Ha CMETKaTa Ha nonyyaTens UK u3npalliaHe
Ha NMpeBoAa KbM CbOTBETHaTa MNaTexHa cucrema, KNMeHTbT MOXE [a OTMEHW Hapex[aHeTo camo CbC CbINacueTo Ha
BaHkaTa, 3a KoeTo 3anaLla Takca cbrnacHo Tapudara 3a TakeuTe ¥ KOMUCHOHUTE Ha baHkaTa, AelicTealla KbM AataTa Ha
oTMSAHaTa.

51.4. KoraTo cymara Ha HalM4HWS napuyeH NpeBoj e HapefeHa fa ce nonyuw B baHkata, baHkata ocvrypsea Ha
pasnofioXeHrne Ha Nomydartens cymara B LeHs Ha MosyyaBaHe Ha HapexgaHeto. Korato cymata Ha HanuyHUs napudeH
NpeBof e HapefeHa [a ce Nosyqu B Apyra 6aHka, ce npunarat cpokoBeTe o T. 56.

MonyuyaBaHe Ha HaNMUEH NapuyeH npesoj

52.1. HanuyeH napuyeH NpeBof no pasnnallatenHa cMeTka B baHkaTa Moxe fa 6bae nosydeH Ypes baHkara wawv upes opyr
[OCTaBYUMK Ha NnaTexHu ycnyri, 6e3 nnatelbT Aa MMa OTKpUTa NNaTeXHa cMeTKa Npw TO3M AOCTaBUMK Ha nnaTexHu
ycnyru.

52.2. 3a ocurypsiBaHe TOYHOTO M3MbIHEHWE Ha onepauumsta, nonyvatenst - KnueHT (TWTynsp Ha pasnnallatenHata
cMeTka) TpsbBa fa NpefocTaBu Ha nnartela IBAN Ha CBOfTa CMETK3, a NaTelbT— Aa ro NpefocTaBy Ha CBOS AOCTaBYMK
Ha MAaTeXHW yCryru,

52.3. baHkara 3aBepsBa CMeTKaTa W OCUTypsBa Ha Pa3nonoXeHue Ha nonyvatens - KnneHT cymata Ha KpeaWTHWS NpeBoj
He Mo-kKbCHO OT paboTHMA AeH, B KOWTO € 3aBepeHa HellHaTa CMeTKa CbC ChliaTa cyMa.

M3nbnHeHne Ha KpeauTeH NpesBo/,

53. 3a ocurypsiBaHe TOYHOTO W3MbAHEHWE Ha KpeduTeH npeBod, KnueHTwT TpsbBa Oa NpefocTaBy Ypes Momnb/iBaHe B
NaTeXHOTO HapexaaHe IBAN Ha cBosTa CMeTKa, W:

53.1.3a npeBoAM KbM CTpaHu oT EBponeickus cbio3: IBAN UNM Apyr yHUKaneH WAeHTUdUKATOp Ha cMeTkata Ha
nonyyatens, a Korato [OCTaBUYMKLT Ha MMaTeXHW YCryru Ha nonydatens He e 6aHka v NPUIOXMMOTO CpSMO Hero
33KOHOAATENCTBO He NpefBvkaa onpeaensHeTo Ha IBAN — yHUKaneH aeHTUdUKATOp Ha CMETKATa Ha nosydarens.
53.2. 33 NpeBoau, NpY KOUTO AOCTaBYMKBT Ha NAaTEXHW YCIYT Ha nonydarens ce Hamupa B CTpaHa, U3BbH EBponenckus
CblO3: 0CBEH AaHHuTe no 7. 53.1. 1 BIC Ha focTtaBymka Ha nonyyartens.

54. KpenuteH npeeof Moxe [a 6blle Hape[eH 3a U3NblHeHUe eQHOKPaTHO UMW NEPUOANYHO B YrOBOPEH AeH ¢ 6baella
fara, nnw korato KnneHTsT U3MbAHW NpeABapUTENHO NMOCTaBEHO OT HEro YCoBMe 3@ W3MbAHEeHWE Ha npeBofa. B 1osu
CryYali, HapexAaHeTo ce C4YMTa MoJTyYeHo B YroOBOpeHWs AeH 3a ObAello U3MblHEHWe, @ ako To3W AeH He e paboTeH 3a
BaHkaTta - B nocnegHns paboTeH AeH, MpeaxoxXall, nocodeHata oT KnveHTa [aTta - KOoraTo € YroBOpPeHO MNaTexHoTo
HapexzaHe Aa 6bhe U3NbAHEHO Ha OnpefeneH NeH UNW B AeHs, cefBalll U3TUYaHETO Ha OnpefeneH Cpok, WU B AeHS,
B KOWTO KNMEHTBT M3MbIHM YCIOBMETO 3@ U3MbJIHEHVE Ha NpeBofa. HapexaaHeTo Moxe Aa 6bae oTMeHeHo oT KnveHTa
npeay Kpast Ha paboTHWs AeH, npeaxoxaall, nocodeHns ot KnueHTa AeH 3a v3nbiHeHue. KnMeHTbT MoXe Aa Hapeau
cymaTa Ha eflHoKpaTeH npeeof ¢ 6bhella AaTa Ha M3nbiHeHve fa 6bae npeaBapuTENHO 3afeneHa Nno CMeTkaTa, Kato B
TO3W Cnydal baHkata 6nokvpa cymata v KnMeHTbT He MoXe [a Ce Pasnopex[a C Hesl, OCBEH ako OTMEHV HapeX[aHeTo
33 KpeamMTeH NpeBos.

55. Cnefi MOMEHTa Ha NofyYaBaHe Ha HapeXAaHeTo, a No T. 54. — cief, Kpas Ha paboTHUs AeH, NpeaxoXaalll NocoYeHns
oT KnneHTa LieH 3a N3MbIIHEHWE, PECNEKTUBHO CNef, KaTo € JafeHo Cbriacue Ha LOCTaByYMK Ha YCyr Mo MHULMMPaHe Ha
nnawlaHe fa MHMUMMpa nnatexHa onepawuns, Korato nnatexHara onepaumns ce U3BbplLlBa Nno MHMLKMATMBA Ha LOCTaBYMK
Ha ycryrv no MHULWMpaHe Ha nnallade, Ho NpeAn 3aBepsaBaHe Ha CMeTKara Ha nonydaTtens uav nsnpallaHe Ha npesoga
KbM CbOTBETHATa MiatexHa cucreMa, KNMeHTbT MOoXe La OTMEHW HapexAaHeTo caMo CbC CbrflacueTo Ha baHkata, 3a
KOETO 3ansalla Takca cbrnacHo Tapudarta 3a TakcuTe U KOMUCUMOHWTE Ha baHkata, AefcTBalla KbM [aTaTa Ha oTMsHaTa.
56. EQHOKpaTHM NnaTtexHW HapexaaHns B eBa - HapedeHn 0o 14:00 vaca (dpe3 PVHIC go 15:00 vaca), a BbB Banyta -
00 14:00 yaca, HapeLeHW C TekyLla AaTa Ha U3NMbJIHeHWe, ce M3MbAHABAT oT baHkaTa B cnefHWTe CpOKOBE 3a 3aBepka Ha
nnatexHara CMeTka Ha LOCTaByvKa Ha NnaTexXH yenyrn Ha nonyyarens:

56.1. B neBa, No cMeTKu, OTKPUTU B Apyry 6birapckut GaHKu:

a) Mpe3 BCEPA - 3a cymn nop, 100 000 N1B. — B CblLUWA paboTeH feH;

6) Mpe3 PVHIC - 33 cymn paBHW v Hag 100 000 nB., unv nof 100 000 nB., No XenaHve Ha KnveHta — [0 eAuH Yac
OT MoJsly4aBaHe Ha HapexXnaHeTo;

56.2. OBWKHOBEHW NpeBOaM BbB BanyTa:

a) B eBpo KbM CTpaHu oT EBponelickns Cbio3 ~ Ha crefBalins paboTeH [eH;

6) [pyrv npeBoy BbB BanyTa - B paMKUTE Ha YeTpu paboTHW OHU;

56.3. ExcnpecHu npeBoun BbB BayTa:

a) B eBpo KbM CTpaHu oT EBponelickns Cbio3 - Chluys paboTeH AeH;

6) [pyru npeoy BbB BanyTa — A0 [Ba paboTHW OHW.

57. baHkata v3Mnb/HsSBa NNaTeXHWU HapeXaaHWs B 1IeBa WU BbB BaslyTa No CMETKU, OTKPWUTK B baHkaTa B Cblua paboTeH
[eH, Korato HapexaaHvaTa ca nNpueTy B cpoka no 7. 54.

58. MnaTexHy HapexaaHus, NosTy4YeHn Cnef YacoBeTe Mo T. 56. ce U3MbIHABAT B pabOoTHUS fieH, crnefBall] 3TUYaHETO Ha
CpoKoBeTe Mo T. 56., KaTo cMeTkaTa Ha KnneHTa ce 3a4bMXaBa ¢ Banbop LaTaTta Ha nonydaBaHe Ha HapexZJaHeTo.
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59.1. MNepviognyHWTE 1 eHOKPaTHM NpeBoam ¢ ObAellla AaTa Ha U3MbIHEHWE Ce U3MbIHABAT OT baHkaTa crep kpas Ha paboTHUA
[leH 33 BCMYKM oducn Ha baHkaTa, Ha nocodeHata oT KnueHTa farta 3a vanbfHeHue unu paboTHWsS OeH, B KOWTO €
HaCTBNWMO NOCTABEHOTO OT KMWEHTa YCIOBKE.
59.2. Mpu n3nbiHeHVe Ha BbTPellHOoOaHKOB npeBof, baHkaTa npefocraBs CpefcTBaTa OT MpeBofa Mo cMeTkaTta Ha
nofyyarens B MOMEHTa Ha 3ab/XaBaHe Ha CMeTKaTa Ha HapeLuTens.
59.3. Mpu n3nbiHeHe Ha MexaybaHkoB npesof, Ypes BVICEPA, baHkaTa 3aab/kaBa CMeTKaTa Ha HapeduMTens Ha Jatata
WM B AEHs Ha M3NbJHeHWe, onpeferneHa oT KnneHTa, Kato 13npalla NpeBofa KbM MNAaTexHata cucTeMa - C Banbop
cnepngall paboteH aeH. MeproanyHy npeBoamn U npeBoav ¢ 6bAella fata Ha u3nbiHeHue ypes PUHIC He ce npuemar.
59.4. Ako nocoyeHata oT KnveHTa fata Unv AeH 3a U3Mb/HeHWe Ha KpeauTeH npeBof ¢ 6bAella aara unv nepuoanyeH
KpeauTeH NpeBoj e HepaboTeH [eH, NPEBOAbLT Ce U3MbIIHABA B ClEHUATE CPOKOBE!
a) OT CMeTKaTa Ha HapeauTens — B NocnefHvs paboTeH AeH, Npeaxoxaall, NocoYeHaTa oT KMeHTa [1aTa Ha U3MbIHeHNe,
B Cnyyall Ye KbM TO3W AeH/Aata no GaHKoBaTa CMeETKa Ha KNMWEHTa MMa [0CTaTbYyHa HanWMYHOCT 3@ U3MbJHEHWE Ha
npeBoLa;
6) no cMeTKaTa Ha nonydyarens:

- 3a BbTpellHOOaHKOB NPEBOJ, — B MOMEHTA Ha 3a[lb/XaBaHe Ha CMETKaTa Ha HapeauTens.

- 3a MexaybaHKoB NPEBOA, ~C BanbOp NMbpBUs crefgall paboTeH AeH.
59.5. BbTpeluHo6aHKoBY NEPUOANYHN 1 €IHOKPATHW KpeAWUTHU NpeBoan ¢ 6bAella AaTa Ha U3MbIIHEHWE Ce U3MbNHSBAT
camo 0T CMeTKM B N1eBa UK eBpo. Mpu BbTpellHOOaHKOB NMPeBOJ, CMeTKaTa Ha nonydatens Moxe Aa 6bAe B NPpOM3BONHa
BasyTa, Kato Mnpwv npeBanyTvpaHe ce W3Mon3Ba nocnedHvsT 6e3kacoB Kypc Ha baHkata 3a [ieHs, B KOWTO Ce W3BbPLLBA
3a[lb/IXaBaHETO Ha CMeTKaTa Ha HapeauTens.
59.6. Mexayb6aHKoBW NepuoavyHn KpeaMTHU NPEBOAM B NeBa, MeXay6aHKOBW eJHOKPaTH KpeAMTHI NpeBoam ¢ 6baella
[iaTa Ha W3Mb/HEeHWe B NeBa Ce M3MbIHABAT CaMo OT CMETKU B NeBa. [py MexaybaHKoB NpeBofl B NeBa cMeTkata Ha
nonyyatens Moxe Aa 6bAe B NPOU3BOMHA BanyTa, KaTo NpeBanyTipaHe ce U3BbplUBa OT HaHKaTa Ha Nosydarens.
59.7. Mpu mexaybaHKoBU NEPUOAMYHN U €AHOKPATHU KpedUTHW npesoau ¢ ObAella [ata Ha W3MbfHeHWe B NeBa,
CMETKaTa Ha nonydyarens Moxe Aa 6be caMo B MeCTHa Tbproecka 6aHka Unv KNoH Ha Jyxnaa 6aHka Ha TepuTopusTa Ha
CTpaHarta.
59.8. He ce npuemar HapexaaHus 3a NepuoanyHi 1 edHOKPaTHU KpeaUTHW Npesoau ¢ 6blella AaTa Ha U3MmbiHeHVe Ha
CTOMHOCT Ha M HaaBWWaBaw K 15 000 eBpo UK TAXHaTa paBHOCTOMHOCT B Lpyra BanyTa C M3KMoYeHne Ha egHoKpaTeH
BanyTeH npesof C 6bhella AaTa Ha U3NbIIHEHWE, HapedeHW Ypes nHTepHeT BaHkmpare OCK AupekT.—
59.9. MNeproAnyHK 1 eAHOKPaTHW KPEAMTHW NpeBoam ¢ Oblellia [aTa Ha U3NbiHEHVE BbB BanyTa, pa3nvyHa oT NeBa ce
M3MbNHABAT camo no cMeTky B baHka JCK.
59.10. Ypes nHTepHeT baHkmpare LCK OupekT ocBeH npeBoaute no T. 59.9, ce npuemat 1 MexaybaHKkoBK efHOKpaTHU
BanyTHW npeBoay ¢ 6bhella Aata Ha U3nbIHEHVE,
59.11. lpwv oTTErNsiHe Ha HapexXaaHe 3a NepyoMYeH KPEAMUTEH NPEBOL, UM NpeBof ¢ 6bAeLla 1aTa Ha M3MNbIIHEHWE, Bb3
OCHOBa Ha TOBa Hapex/aHe He Ce U3Mb/HABaT ObAelly NNaTexHU onepauum,

MonyuaBaHe Ha KpepuTeH Npesoj,

60.1. KpegunTteH npeBog No cMeTkata Moxe Aa b€ NofydeH No HapexaaHe Ha KnveHTa - 0T ApyriA HEroBW CMETKU, UMK Mo
HapexaaHe OT TPETU NLa — OT TEXHW CMETKM.

60.2. 33 ocurypsiBaHe TOUHOTO M3MbIIHEHWE Ha onepauusTa, nNnaTeubT TpadBa fa NpefocTaBy Ha CBOS [OCTaBYUMK Ha
NNaTexHu ycryrn IBAN Ha cMmeTkaTa Ha KnweHTa, a korato LOCTaBUMKBT Ha MaaTexHW yCyrv Ha nnateua ce Hamvpa B
CTpaHa, 13BbH EBponefickms cbios, v BIC Ha baHkara.

60.3. baHkaTa 3aBepsiBa cMeTKaTa M OCUTYpsBa Ha PasnosioxeHne Ha KnveHta cymaTta Ha KpeAWTHWS NPEBOL HE MO-KbCHO
OT paboTHWS [leH, B KOWTO € 3aBepeHa HelHaTa CMeTka CbC cbluata cyma.

W3nbnHeHue Ha aupekTeH nebut

61.1. 3a ocurypsiBaHe TOYHOTO U3MbIHEHWE Ha AnpekTeH AebuT, KnneHTsT Tpsbea Aa npefoctaru IBAN Ha CBOsTa CMeTKa.
61.2. Korato AOCTaBYMKBT Ha NNaTexHW ycnyrv Ha nnateua e 6aHka, B MnaTexHoTo HapexaaHe KnmeHTwT TpsibBa fa
nonbAHW IBAN Uiy Apyr yHVKaneH naeHTuduKaTop Ha cMeTkaTa Ha NnaTela, a korato AOCTaBYUKBT Ha MiaTexXHU ycnyru
He e 6aHKa - yHVKaneH naeHTdUKaTop Ha cMeTkaTa Ha nnareua.

61.3. baHkaTa npremMa HapexaHe 3a AUPeKTeH OebUT 1 ro NpeflocTaBa Ha [A0CTaBYMka Ha NNaTexHU yCcnyrv Ha nnarteua
6e3 Aa NpoBepsiBa OCHOBAHVETO 3a W3MOM3BAHETO HA AMPEKTHUS AebuT.

61.4. 33 MOMeHTa Ha MNoJlyYaBaHe U CPOKOBETe 3@ U3MpallaHe Ha Hapex[aHe 3a W3NblHeHue Ha AvpekTeH AebuT [o
[lOCTABYMKA Ha MIaTEXHW YCNYrv Ha NnaTela ce npunarat CbOTBETHO T. 55, 1 T. 58,

61.5. [loCTaBYMKBT Ha NNaTEXHW YCyrv Ha nnaTtela MoXe [1a 0TKaXe WM3NbIHEHVETO Ha AVIPEKTHUS NebUT, ako B CpoK [0
5 paboTHV AHW OT NoJlydaBaHe Ha HapeXAaHETo My He HACTBLMAT YCOBWSTA 3@ U3MbIIHEHVETO MY.

61.6. baHkaTa 3aBepsiBa CMeTKaTa 1 OCUTypsiBa Ha pasnosoxXeHue Ha KnmeHTa cymata Ha AUPEeKTHUs OebuT He No-KbCcHo
oT paboTHUS [IEH, B KOWTO € 3aBepeHa HeliHaTa CMETKa CbC ChbliaTa cyma.

MnawaHe upes pupekTeH aebut

62.1. 3a ocUrypsiBaHe TOYHOTO NNallaHe Ypes AnpekTeH AebuT, KnneHTsT Tpsibea Aa npenocTasy IBAN Ha CBOSTa CMETKa, KakTo
1 ¥Me (HaMMEHOBAHWE) Ha NoJyqaTens, Ype3 NonbBaHETO UM B CbITIACMETO 33 AVPEKTEH febuT.

62.2. baHkaTa M3nbAHABa NMallaHe Ypes aupekteH Ae6UT Bb3 OCHOBA Ha NWCMEHO cbrnacke Ha KnverTa no obpasel, Ha
BaHkaTa, U3roTBeH B Ba eK3EMNAAPA, EAVHWST OT KOWTO Ce 13npalla Ha nonydatens,
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62.3. Cbrnacvieto 3a avpekteH AebuT ce cYvTa NMonyyeHo oT MOMEHTA Ha [ENo3vipaHeTo My NMpea cyxuTen Ha baHkata
B pamkuTe Ha paboTHOTO BpeME C KIIMEHTH.

62.4. Crieq, NoNyYaBaHETO Ha NIATEXHOTO Hapex[JaHe 3a AvipekTeH nebut oT baHkarta unu crep kpas Ha paboTHWa feH,
npeaxoxnall, yroBOpeHUs [eH 3a 3aAb/iXaBaHe Ha CMeTkata, Ho npefiun fa Oble 3aBepeHa CMEeTKata Ha mosydarens,
KnneHTbT MOXe [ia OTMEHW HapexJaHe 3a AMpekTeH AebUT camMo CbC CbrmnackeTo Ha baHkaTta v Ha nosyyatens, 3a KOeTo
3annalla Takca cbrnacHo Tapudata 3a TakcuTe U KOMUCUMoHUTE Ha baHkaTa, AelicTBalla KbM AaTaTta Ha oTMsHaTa.

62.5. [py OTTernsHe Ha cbrnacvie 3a NepUoiNYHY AMPEKTHN NebUTY, Bb3 OCHOBA Ha TOBA HapexAaHe He ce W3MnbnHsBaT
6bIeLy NnaTexHn onepauum,

62.6. baHKaTa M3Mb/HABa HapexJaHe 3a AMpekTeH AebUT cref NonyYyaBaHeTo My, KaTo NpOBEpsBa Aau:

a) e Hanuue NpeaBapuTENHO Cbrnacve Ha nnarteua;

6) No cMeTKaTa ChLUECTBYBA [0CTaTbyHa HANMYHOCT 3a U3MbIIHEHWE Ha ONepauunsTa;

B) CA Y[OBMNETBOPEHW YCNOBUSTA 338 U3MbIIHEHVE HA HApeXAaHeTo 3a AvipekTeH AeOUT, BKIIOYUTENHO Ca MosydeHw
LOKYMEHTUTE, U3WNCKBAHUN 338 HETOBOTO U3MbJIHEHWE, aKO € [JOTOBOPEHO NPECTaBsIHETO Ha TakMBa.

62.7. baHkaTa 0TKa3Ba [a U3Nb/IHW HapeXAaHeTo 3a AupekTeH AeOWT, ako B CpoK Ao 5 paboTHM AHW OT noJtydYaBaHe Ha
HapeXAaHeTo He HaCTbNAT YCIIOBUATA 33 M3MNbIHEHUETO MY MO T. 62.6.

62.8. B cnyyaute, korato baHkaTta oTkaxe no T. 62.7. [a U3NbIHW HapexAaHe 3a OupekTeH AebwT 3a 3annallaHe Ha
KOMyHanHu ycnyru, baHkaTa manpatla Ha KnveHTa yBe[OMIIEHVE, 338 KOeTo TOl 3amnnalla Takca cbriacHo Tapudata 3a
TakcuTe U KOMUCHOHWTE Ha baHkaTa, [ecTBallaTa KbM Aatara Ha u3npallaHe Ha yBefomMneHveTo. KNUeHTsT cnefiBa fAa
ypeauW Heu3BbpLIEHUTE NMaLlaHUs CbC CbOTBETHUTE AOCTABYMLM Ha YCIYTW.

62.9. baHkaTa He € CTpaHa B OTHOLIEHVsTa Mexay KnveHTa v nonydyartens Ha nnallaHeTo Ype3 AvpekTeH AebuT, kaTo B
criyyait Ye nonyyatenaT e A0CTaBYMK Ha onpefeneH By, ycnyra (BKI. KOMyHanHW ycnyru), baHkata He HOCW OTFOBOPHOCT
3a GaKTUyecko NpefocTaBaHe 1 KaYeCTBOTO Ha ycnyrata.

OTOAJIEMEH  A0CTbIN A0 TUIATEXHA CMETKA 3A UEIATE HA TMNPEAOCTABAHETO HA
NOTBbPXAEHWE 3A HAJIMYHOCT N0 CMETKA U HA YCITIYTU 1O MHNUMWPAHE HA TIALLAHE 1 1O
NPEAOCTABAHE HA MHOOPMALINA 3A CMETKA

63.1. Korato nnarexHa cmeTka Ha KnmeHTa e 4OCTbNHA Ype3 HAKOW OT eeKTPOHHWTE KaHanu Ha baHkata, KnmeHTsT nva npaso
[a paspelln [OCTbN A0 Hes Ha TpeTW nuua — A0CTaBYMUM Ha YCIyr Mo m3gasaHe Ha OaHKOBW KapTu, KOUTO WcKaT
NOTBbPXAEHWE 38 HAIMYHOCT N0 CMETKA, [OCTaBYMLIN Ha NIATEXHW YCyri No MHWLMKPaHe Ha nnatlaHe nnm octaByumumn
Ha NAaTeXHW YCNyrv no nNpefoctassHe Ha MHdopMaLws 3a cMeTka. 3a LenTa KnveHTbT npefoctass Ha baHkata cbriacve
CbOTBETHWAT LOCTaBYMK Aa MONyvaBa LOCTbM, aHanorvdeH ¢ AocTbna Ha camus KnueHT, Ao AaHHW v nHbopMaumns 3a
nnaTexHa cMmeTka, HeoOXOAWMMMW 3a MPefoCTaBsHE Ha CbOTBETHATa YCMyra, KakTo WM 33 paskpvBaHe Ha daktn u
obcTosTeNCTBa, NPeacTaBnsBally 6aHKoBa, TbProBcka UM Apyra 3alluTeHa oT 3akoHa TalHa.

63.2. baHkaTta npvema nocTbMBaLLM WCKaHWA 3@ NOTBbPXAaBaHe Ha HANWMYHOCT MO CMETKA, NIATEXHW HapexOaHusa u
MckaHus 3a MHGopMaLmMs, NoAafeHN Ype3 CbOTBETHWS LOCTABYMK MO T. 63.1., NPW YCIOBUE Ye MAEHTUYHOCTTa Ha KnveHTa
1/WMNN @BTEHTUYHOCTTa Ha MHWLIMMPAHWTE OT HEro NaTteXHu onepaLumn oT pascTosHne e yCTaHoBEHa No pefa W ycnosusTa
Ha nasa ,VIHCTPYMEHTW 3a oThaneyeH AOCTbN A0 CMETKA", Bb3 OCHOBA Ha BbBEAEHA OT HEro KoMOWHaLWs oT ABe Uiu
noseye NepCcoHanM3npaHn CpeacTsa 3a CUNypHOCT No T. 64.3. 3@ M3MN0/3BaHE HA eNeKTPOHHWTE KaHanu Ha barkara. Mpw
yCTaHoOBEHa WAEGHTUYHOCT U/WN aBTEHTUYHOCT, baHkata npuema BCAKO MONyYeHO HapexhaHe, pecnekTUBHO UcKaHe 3a
npefocrasaHe Ha MHbOPMaLMWS MM 33 NOTBBbPXAEHUE 338 HAaNWMYHOCT, KaTo AadeHo oT KnveHTa W CbC CbrNacueTo Ha
Knnenra.

63.3. baHkara He e cTpaHa B OTHOLWeHWsTa Mexay KnveHTa 1 oCTaBynLnTe Ha YCIyri, KaTo He Credu 1 He OTroBaps 3a
KayecTBOTO Ha MpeafiaraHnTe OT TaX YCIyri, 38 eBeHTYanHW CnopoBe, Bb3HUKHaNW Mexay KnueHta u Tesn LocCTaBynLm,
KaKTo 1 3@ 3aKOHOCHOOPa3HOTO M3BBPLUBAHE Ha OCbLULECTBABAHATA OT TAX AEMHOCT.

63.4. KIIMEHTBT € M3LAN0 OTroBOPEH 33 M360pa Cv Ha LOCTaBUMK MO T. 63.1., KaKTO 1 3@ onpefensHe Ha yCrnoBuaTa, npw
KOWTO CbOTBETHUAT AOCTaBYMK LLe My MpefocTaBs TaknBa yCryri.

63.5. Bcekn gocraByvk crefiBa a € HaOexXHO perncTpyupad unn nuueHsnpaHd fa Npefocrass yCnyrute, Karo KIneHTuTe
MoraT fia nosyqar nHGopMaLuns 3a ToBa oT NyONMYHMTE perncTpy, NOLAbPXaHW Ha MHTEPHET CTpaHmLaTa Ha bbnrapckata
HapofHa GaHka Ha agpec www.bnb.bg, cboTBeTHO oT LleHTpanHWs enekTpoHeH pervcTsp, NOALbPXaH Ha WHTepHeT
cTpaHuuaTa Ha EBponeiickms 6arkoB opraH (EBO) Ha anpec www.eba.europa.eu.

63.6. KnveHtnTe mMorat fa [asat npw NnouckeaHe nepcoHanm3npaHnte cn cpeicrsa 3a CUrypHOCT camo Ha O0CTaBymLm
Ha ycnyrv no 1. 63.1, KOUTO Ca HALNEeXHO PErncTpupaHin Unn JMLEH3NPaHN 4@ U3BbPLUBAT CbOTBETHUTE yCyri. baHkaTta
He HOCK OTrOBOPHOCT 3a BpeAw, HacTunuM 3a KnneHTta B pe3ynrat oT npefocTaBaHe Ha NepcoHanm3npaHnTe cpeacrsa
3a CUIyPHOCT Ha LLOCTaBYWK, KOWTO He OTTOBaps Ha MOCOYEHOTO M3MCKBAHE UMW Ha APYr U3WCKBaHWS 3@ 3aKOHOCobpasHo
M3BbPLUBAHE Ha LeAHOCTTa My.

63.7. baHkaTta Mma Npaso da OTKaxe AOCTbM A0 MaTeXHa CMeTKa Ha LOCTaBYMK Ha MaTeXHW YCiyrn no vnsgasaHe Ha
6aHKOBW KapTW, NO NpeaocTaBaHe Ha MHGOPMALIMA 338 CMETKa AW Ha NaTEXHW YCIyrv Mo MHWLMMPaHe Ha NnallaHe, B
CNydYai Je yCTaHOBM UMK MMa OCHOBaHWA Aa CMATa, Ye e Hanuue HepaspelleH LOCTbl WK AOCTBN L0 NnaTexHata cMeTka
Ha KnueHTa ¢ Len n3Mama oT CTpaHa Ha CbOTBETHWA LOCTaBYMK, BKIIOYUTENHO Hepa3spelleHo MHWLMMpaHe Ha nnaTexHa
ONepaLms UM UHULMMpaHe Ha NiaTexHa onepauus ¢ uen umMama. B te3n cnydan baHkata Lie nonoxu Heobxogmmure
yeunus la MHGOpMUpa KNMeHTa, OCBEH Korato MpefoCTaBAHETo Ha TakaBa MHGOPMaLWs He e Mo3BOoNeHo nopaau
cbobpaxeHUs 3a CUIYPHOCT UMW C OFNeL Ha CNa3BaHEeTO Ha HOPMaTWBHW M3WCKBAHWS, NPensTCTBaLLM MHOOPMUPaHETO Ha
KnuneHra.
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MHCTPYMEHTU 3A OTAAJIEMEH AOCTbI1 A0 CMETKA

I. O6LM nonoxeHus

64.1. VIHCTpyMeHTWTe 3a oTAaneveH LOCTbN 4O CMETKa NpeAcTaBnsBaT nepcoHanmavpaHy ycrpolictea u/wnu Habop ot
NpoLeaypu, KOUTO Ce W3Mo3BaT MHOMOKpaTHO 3a MaeHTUdMKaLMA Ha KnveHTa 1 No3BonsBaT NoLAaBaHETO Ha NaTeXHM
HapexAaHVs 1 NoN3BaHeTo Ha ApYrK YCIyrn oT pascTosHKeE.

64.2. baHkaTa npefnara cfiefHUTe BUAOBE UHCTPYMEHTHM 3a oTAaneyeH AOocTbn 4O CMeTKa:

a) 6aHKoBW kapTW (OebUTHY 1 NpeannaTeHn)

6) enekTpoHHK kaHanu (VHTepHeT 6aHkmpaHe OCK OvpekT v MOBUAHA NPUNOXeHNS).

64.3. 3a ycraHoBABaHe WAEHTUYHOCTTa Ha KnueHta W/Wnn ycTaHoBfBaHE aBTEHTWUYHOCTTA HA HapefeHuTe OT Hero
nnaTexHWn onepaluy oT pascTofHne, baHkaTa WM3MCKBA M3MOM3BAHETO HA €AHO WM MOBeYe W3MeXAy clefHuTe
nepcoHanmsnpaHn cpeacTsa 3a CUrypHoCT:

a) NMWH (nepcoHaneH naeHTMdUKaLMOHEH HOMEP) — reHepupaH oT baHkaTa unu onpegeneH oT KnueHTa cekpeTeH Kog,
CBbP3aH C WHCTPYMEHTa 3a oThaneyeH [OCTbN [0 CMETKa, NpeficTaBnsBall, KoMOMHaums oT undpu, KOMTO cnyxin 3a
naeHTUdUKaLMs Ha KneHTa 1 e M3BECTEH CaMO Ha Hero.

6) 3D napona — efHokpaTHa Napona, CBbp3aHa C KOHKPETHa NaTexHa onepaums ¢ 6aHKoBa kapTa B IHTEpHET, KoATo ce
13MN0N3Ba KOraTo ornepaLmnata ce U3BbpLUBA Ha MHTEPHET CTPaHWLa Ha TbproBeL, BKMIOYEH B NporpamuTe 3a CUrypHoOCT Ha
MexXayHapoAHUTe KapToBu opraHmsaumun (MasterCard International vnu VISA International, no-HaTaTbk HapudaHu obLuo
,MKO™. MNMaponaTa ce BbBEXa NO BpeMe Ha NOKyMka camo B VIHTEpHET cTpaHuua ¢ noroTo Ha baHka [CK, koaTo cbabpxa
napameTpuTe Ha KOHKpETHaTa nokynka. Maponata ce nonyyasa Ypes KpaTko TEKCTOBO CbobLeHe npe3 MobunHaTa Mpexa
(SMS) Ha peructpupaH/npefocraseH oT KnueHTa/nonbAHWTENeH KapToabpxaTen HoMep Ha MobuneH TenedoH mnu
NOCPEACTBOM TOYKbH- TEXHOMOTKA.

B) MNoTpebutencko ume u napona (notpebutencku MaeHTUGUKATOpU) - YHUKANHM KOMOUHALMK OT BYKBY, UMPY 1
CUMBOAW, KOUTO KMMEHTBT M3Non3Ba, 3a Aa ce AaeHTUGUUMpa Npu NoM3BaHETO Ha MHTEPHET BaHKMpaHe U MoBUHM
NPUNOXEHWS.

r) NMepcoHaneH uudpos ceptudmkat — unbpos ceptudukaT, 3gageH oT baHkaTa U MHCTanMpaH Ha LeHTpanmavpaH
CbpBbp Ha baHkara, sawwuteH ¢ MAH.

0) EnHokpateH SMS kof — yHMKanHa KoMBuHaLMWs OT CUMBOMW C BpeMEHHa BanWAHOCT, M3npaTeHa oT baHkaTa upes
KpaTko TeKcToBO CbobLLeHWe nNpe3 MobunHata Mpexa (SMS) Ha nocodeH oT Knnenta MobuneH HoMep.

€) ToykbH TeXHOMNorus — 13non3ea ce Ypes ToykbH-MobUnHo npunoxeHve (DSK mToken), HapyyaHo v camo ,ToykbH",
TOYKbH € NepcoHanu3npaH Ypes cepueH Homep, CBbp3aH KbM CboTBeTHWA KnneHT, 3amteH e ¢ MH, n3BecteH camo Ha
KnueHTa v Moxe Aa ce 13non3Ba BbB BCEKW OT NpodUAUTE Ha IMLETO B EMEeKTPOHHWTE KaHanw, BKN. 3a BU3HEC KNWeHTY
(B cryyalt Ye MMa TakuBa), KakTo 1 B cnydvaute no 6. ,6)" no-rope, Korato MMa Takasa Bb3MOXHOCT.

64.4. Ksanuduumpan enektporeH nognuc (KEM) — ycbBbpLIEHCTBAH enekTpoHeH NOoANUC No CMUCbAa Ha 3akoHa 3a
€NeKTPOHHWSA AOKYMEHT 1 €NeKTPOHHUTE YAOCTOBEPUTENHI YCIYTW, KOWTO € Cb3OafeH OT YCTPOMCTBO 3a Cb3[aBaHe Ha
kBanMbULMPaH enekTPOHEH NMOANUC W Ce OCHOBaBa Ha KBanM@UUMpaHO YAOCTOBEPEHME 3a eNeKTPOHHM nofanucy. Mo
cuf1ata Ha 3akoHa, npasHata cuna Ha KEMM e paBHOCTOMHA Ha Tasn Ha caMOpbYHUSA MOAMNNC.

64.5. 3a 3a4bN60YEHO YCTaHOBABaHE Ha MAEHTMYHOCTTa Ha KnneHTa baHkara npwnara npoleaypa no ycraHoBsBaHe Ha
MOEHTUYHOCTTa, KOATO CbrMacHo MpeABWAEHOTO B 3aKoHa 3a MMaTtexHWTe YCIyrv WU mnaTeXHUTe cUCTEMU BKKOYBA
13MN0N3BaHETO Ha ABa WM NoBeYe OT CefHUTE HE3aBUCUMU eNeMeHTA:

a) 3HaHWe — HeLLo, KoeTo camo KNWeHTLT 3Hae;

6) NpuTexaHue — HelLo, KoeTo camo KNMeHTbT NpuTexasa;

B) XapakTepHa 0cobeHOCT — HeLLo, KOeTo xapakTepusmupa KnueHra.

64.6. Mpy NOPBYKK MO MOLLA MK TenedoH, 3a YCTaHOBABAHE WAEHTUYHOCTTAa Ha KrMeHTa ce M3MCKBa M3MosM3BaHe Ha
CVC/CVV (3a kapTi Maestro n MasterCard — CVC, 3a kapTu VISA — CVV) - nociegHnTe Tpy LdPU OT YMCAIOTO, OTnedataHo
BbPXy MOSETO 3a NOANWC Ha rbpba Ha aHKoBa KapTa, NPeAcTaBnABalLM YHWKAaNeH 3a BCska KapTa Kof, chyxel 3a
nposepkara . CVC/CVV Ko4bT € LOMNb/HWUTENEH eNeMeHT 3@ YCTaHOBABAHE HA MOEHTMYHOCTTA Ha KnneHTa npuw niallade
c 6aHKoBa KapTa npes VHTepHeT.

64.7. B cnyyaute, korato KnweHTbT AaBa HapexdaHws 3a NAateXHu onepauun, pecnekTUBHO APYrv LOKYMEHTU ce
CbCTaBAT BbB GOpMaTa Ha enekTPOHHW LOKYMEHTW, Te ce nofnucear ¢ KsanuduumpaH enekTpoHeH noanuc wam ¢
eneKTpoHeH NOAMNUC, KOWTO MMa AeMCTBUETO Ha NPaBHO BannaeH enekTpoHeH NOAMUC No CMUChNAa Ha Y. 13 oT 3akoHa
38 €NeKTPOHHWSA AOKYMEHT 1 eNleKTPOHHUTE YAOCTOBEPUTENHI YCIYTH.

64.8. VI3non3saHe Ha HAKOS OT CliefHUTE KOMOWHALMK OT NepCoHanM3npaHn cpeacTBa 3a CUIypHOCT MMa LeiCTBMETO Ha
NpaBHO BanWAEH eneKTpOHeH MOAMNWC Mo CMUCBMA Ha Y1.13 OT 3aKoHa 3a enekTPOHHWA LOKYMEHT U eNeKTPOHHUTE
YOOCTOBEPUTESIHW YTy, KOWTO B OTHOLLEHWATa NOMEXAY CW CTpaHUTE NPUPAaBHABAT Ha CaMOPbYEH W KOWTO Ce 13Mo/13Ba
33 NOANMCBaHE Ha eNeKTPOHHW MNaTEXHN HapexXaaHna W Apyr enekTpOHHN LOKYMEHTW:

a) NoTpedUTENCKO UME 1 Napona, PECNEKTUBHO ONPOCTEH HauWH 3a naeHTudMUKauuns, onpefeneH o KnveHTa no pega Ha
HacToswmTe OBLUM YCnoBuS;

6) nepcoHaneH undpos ceptndwmkar 1 MAH 3a Hero, eaHokpaTeH SMS Kog,

B) NepcoHaneH undpos cepTudukat,ToykbH 1 MH 3a Hero,

64.9. 3a nonyyasaHe Ha efiHokpaTeH SMS ko KnMEeHTHT nocoysa nofsgaH oT Hero MoBuneH HOMep, Ha KOMTo da My
6bAaT n3npallaHy KogoseTe, baHkaTa MMa NpaBo [a OTKaxe akTUBMPAHETO Ha 3asBeHWs MobuneH HomMep 6e3 Aa nocoysa
NPUYMHITE 33 TOBA. 3a NOTBbPXJaBaHe akTMBMPaHETO Ha MoOWHWA HOoMep B BaHkoBaTa cucTema, baHkata manpalua
TEKCTOBO CboBLUEHNE,
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64.10. 3a na u3non3ea undpoB ceptudukat no 1. 64.3, 6. 1" MHCTaNUpaH Ha LeHTpanvM3upaH cbpebp Ha baHkara,
KnveHTsT onpenens aonbnHuTeneH Yetvpuundped MAH kop, KOMTO eAMHCTBEHO TOM 3Hae W KOMTO € HeobXxodMMo Aa
6bAie BbBEX/IAH BCEKW MbT NPW NOAMMUCBAHE Ha NNAaTEXHW HAPEXAaHWs U ApYrA eNekTPOHHA AOKYMEHTH,

64.11. 3a aKT1BMpaHe Ha 3asiBeHo ToykbH-MobunHo npunoxeHne (DSK mToken) ce reHepupa cnyxebeH MAH kop, koiiTo
ce nofny4yasa ot KnveHta ype3 SMS Ha pervcTpupaH oT Hero MobuneH Homep. Mpu akTUBMpaHe NpUNoXeHNETO U3NCKBa
MbpBOHaYanHa waeHTUGUKaLUVs Ha noTpebuTens 4pe3 BbBeX[aHe Ha NOTPebWTENCKO WMe, PerucTpaluoHeH Kof
reHepupaH npes uHTepHeT 6aHkupaneto OCK AupekT v nonydeHus cryxebeH MH-koa, kato cnef ToBa cuctemata
M3nckea cryxebHusT MAH 3agbmxuTenHo fa ObAe npoMeHeH oT notpebutens.

65.1. KnMeHTsT e ASTbXeH [la M3NoS13Ba MHCTPYMEHTUTE 3a oTAanedeH AOCTbI caMo NIMYHO 1 B CbOTBETCTBME C YCI0BMATA 38
TAXHOTO M3[aBaHe W nonseaHe, npeasuaeHyn B [Jorogopa, Teaun O6WM ycnosums U PkoBOACTBOTO, KOETO, Hapen, ¢ Apyro,
CbAbPXKa U NPaBWNaTa U TEXHUYECKUTE M3UCKBaHWs KbM obopyasaHeTo v cobTyepa Ha Knnenra.

65.2. KNMeHTbT € AMbXeH Aa B3eMe BCUYKM HEOOXOAMMM MEPKM 33 OMa3BaHe Ha CBOUTE WHCTPYMEHTU 3a oTAanedveH
[OCTBI, 3an1caHata Bbpxy Tsx vHdopMaumns (B cydait Ye CbOTBETHUST VHCTPYMEHT Npefnonara HanuyveTo Ha Takaga) U1
nepcoHanvanpaHu CpeacTBa 3a CUNYPHOCT, C rpukata Ha AoBpUs CTOMaHuH, BKIIOYUTENHO Aa rv onas3v oT 3aryba,
YHULLOXaBaHe, moBpexaaHe, Karo:

a) nasu B TallHa noTpebuTenckute cv naeHTudUKaTopy (NoTpedbrTeNncko MMe 1 Napona,) U Bcudkv kofose (Call code,
MH, CVC/CWV 1 ap.), He v cbobLIABa Ha HUKOTO, He IV 3anm1CBa BbPXy KakBaTo U [a e Bell, UMV APYr HOCWUTES, He T
CbXpaHsiBa 33e[lH0 C UHCTPYMEHTa 3a oTAanedeH [OCTbMN WU Ha TexHWYecko obopyaBaHe, Ypes KOeTo ce U3rona3ea apyr
KaHars, 3a KOWTO ca npefiHasHayeHw;

6) CbxpaHsBa U1 3allMTaBa OT HeoTopwaupaH AocTbn cBoute ycrpoiictBa (KET, ToykbH, MobuneH TenedoH, SIM kapta,
KOMMIOTBP, 1anTon 1 Ap.), NPe3 KOWTO Ce OCHLLECTBABA OTAANeUeH AOCTbM L0 CMETKA, UM KOUTO Ce U3NOM3BaT B NpoLeca
MO OCbLIECTBABAHE Ha OTAANeYeH OOCTbN OO0 CMETKA;.

B) korato KE e Ha BbHLUEH HOCUTES, OTCTPaHABa BbHLUHUS HOCUTEN, OT KOMMIOTbpa/ap. YCTPOWCTBO, BeAHara cnepg,
NoAnucBaHe UMK cnef NprkniodBaHe Ha pabotata ¢ KEM, kakTo v aa He ocTass 6e3 Haazop KEM, cBbpaaH KbM KOMMIOTLPHO
unu apyro o6opyagaHe ¢ AOCTbN A0 UHTEPHET;

r) Opyru HeoOXoOMMW MepPKU CpeLly y3HaBaHe Ha/HenpaBOMEepeH AOCTbMN A0 WHCTPYMEHTWTE 3a oTAaneyeH A0CTbr,
YCTPOWCTBaTa 1 NepcoHannsnpaHnTe CpefcrBa 3a CUrypHoCT oT TpeTK nnua.

65.3. [py Bb3HVIKBAHE Ha OCHOBATENHO CbMHEHMWE 3a, UM NpU U3rybBaHe, NPOTUBO3aKOHHO OTHEMaHe, YHULLOXaBaHe,
noBpexpaHe, NOANpPassHe UK M3NOM3BaHe NO APYr HEMPaBOMEPEH HaYWH Ha MHCTPYMEHT 3a oThaneydyeH AOCTbN W/WMnn
nepcoHanm3npaHo CpeAcTBO 3a CUMYPHOCT, UMW ako NMEpCOHanM3nMpaHo CpefcTBO 3a CUMIYPHOCT e CTaHano M3BECTHO Ha
Apyrv nnua, KNvueHTbT e AbxeH HezabaBHO [a cbobLUM ToBa Ha baHkaTa no TenedoHa Ha HoMep 0700 10 375, No BCsiko
BpeMe Ha [EHOHOLLMETO, a Crlef, TOBa W B NucMeHa hopma.

65.4. KNMeHTbT e AnbxeH [a yBeAoMu He3abaBHo baHkata v B criydalt ye GaHkoBaTa My kapTa Obje 3albpxaHa B
TepMUHANHO ycTporcTeo ATM. Tpy HEBB3MOXHOCT [a BbpHe kapTaTta Ha KnveHta, baHkaTa n3aasa HoBa kapTa KbM CbLUaTa
CMETKa.

65.5. baHkaTa B3emMa BCUYKM HEOBXOAMMM MEPKM 3@ CNpaHe U3MoJ3BaHETO Ha UHCTPYMEHTa 3a OTAaneyeH OoCTbn Aopr
KnveHTsT pa e peiictBan ymuwneHo unn npu rpy6a HeBpexHocT, kato 65oKkMpa VHCTPYMEHTa 3a W3BbpLUBaHe Ha
onepauun cnefl nonydYasaHe Ha cboblleHneTo ot KnverTa.

65.6. lpwy novckeaHe oT KnweHTa, B Cpok Lo 18 Mecela oT AaTtata Ha yBeLoMNeHWEeTo no T. 65.3, baHkata My npepocrass
CbOTBETHUTE A0KA3aTESCTBa, Ye KNWEHTHT € HanpaBui TakoBa yYBeAOMIIEHNE.

65.7. baHkaTta He HOCK OTFOBOPHOCT, B ClyYal Ye B pe3ysraT Ha HeM3NbHEHWE OT cTpaHa Ha KnveHTa Ha 3agbikeHnaTa
MYy MO NPeAXOHUTE TOYKW, MHCTPYMEHTUTE 3a oTAanedeH Aocrsn 6bAaT U3M0oM3BaHN OT TPETU N1La,

66.1. baHkaTa 6nokupa MHCTPYMEHT 3a oTaanevyeH A0CTbI No XenaHue Ha KneHTa Bb3 0CHOBa Ha NOAaAeH0 OT HETO UCKaHe,
KaKTo 1 B crieHuTe cnydan:

a) Npwv nosydyaeaHe Ha yBegomseHne o1 KnmeHTa, ymbIHOMOLLEHO OT HEro fIMLe WK TPETO NKLE B CliydanTe Ha T. 65.3.
6) Npu HanaraHe Ha 3anop no cveTkata Ha KnneHTa — 4o pa3vepa Ha 3ab/KEHVETO MO HANOXeHWs 3anop,

66.2. baHkaTa MMa NpaBo Mo HelHa NpelieHka Aa 610KMpa v AeakTUBMpa MHCTPYMEHTA 3a OTAanedyeH AoCTbn A0 CMETKa
6e3 cbrnacuero Ha KnveHTa no 0B6ekTUBHW NPUYUHK, CBbP3aHN CbC:

a) CUrypHOCTTa U NPaBUNHOTO QYHKLWOHUpaHe Ha MHCTPYMEHTA 3a OTAanedyeH [0CTbM A0 CMETKa, BKIOYUTENHO KoraTo
MMa CbMHEeHVe 3a Hepa3pelueHaTta My ynoTtpeba unu ynorpeba c uen namama;

6) 3HauMTenHoO HapacHan puck KnueHTsT Aa He e B CbCTosHME A@ M3NbAHU 3afb/XeHWe 3a NnallaHe, Korato Takoga €
Bb3HMKHAMN0 BbLB BPb3Ka C NOM3BAHUTE YCIyTu;

B) Korato KnueHTvT C AeNCTBUSTa CV HapyLLaBa M3MCKBaHWATa Ha AeNCTBALLTE HOPMATVBHW aKTOBE WIIN 3a4bIIXEHNATA
cv no doroopa, Hactoswute OB YCrnoBvs UM PbKOBOACTBOTO;

66.3. B cnydanTte no 1. 66.2., Npy Bb3MOXHOCT Npeay 6110KMpaHeTo/AeakTUBMPAHETO UMK Hal-KbCHO HEMOCpenCTBEHO
cnep ToBa, baHkaTa yBefoMsBa KnveHTa 3a 6nokupaHeTo Unu [eakTVBUPAHETO Ha UHCTPYMEHTa 3a oThaneydyeH AoCTb U
338 NPUYMHWUTE, KOWTO Ca r0 HanoXWnW, OCBEH ako A3BaHETO Ha TakaBa MHOpMaUWs He e MO3BOSIEHO Mopaau
CboOPaxXeHUs 3a CUNypHOCT WU C OrNef CasBaHeTo Ha HOPMATVBHW W3UCKBaHWS, NPENATCTBaLM UHOOPMUPAHETO Ha
KnueHra.

66.4. YBefloMsaBaHeTo Ha KnveHta no T. 66.2,, 6. ,a" 1 ,6" ce V3BbPLWBA MO HAKOM OT CrefHUTEe Ha4YuHU, KOUTO Mo
npeleHka Ha baHkarta, ¢ ornefn KOHKpETHNA CyYa, e Han-curypeH:

a) CvoblieHve Ha cTpaHuuaTa Ha VHTepHeT 6aHkupareTo ACK dupekT;

6) JIndHo cvobuyeHre fo KnveHTa B HAKOW 0T NpodbUInTe My B €NEKTPOHHUTE KaHamM,

B) Ha TenedoH, nocoyeH ot KnueHTta 1 perncTpupaH B cuctemMuTe Ha baHkata.
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66.5. baHkaTa feakTUBMPa MHCTPYMEHTa 3a OTAaneyeH 4OCTbN 4O CMETKa W B CITyYall Ha feakTUBMpaHe Ha CMeTKaTa, KbM
KOSITO TOW € M3hafeH, KakTo 1 NP NoAyYeHo 1UCKaHe 3a NMpexXBbpAsSHE Ha Ta3w CMeTKa - OT NocodeHaTa B UckaHeTo data.
66.6. baHkaTa gebnokmnpa cryxebHO MHCTPYMEHTU 38 OTAaNeYeH AOCTb, KOUTO ca B10KMpaHn No T. 66.1. U T. 66.2., cnes
KaTo NpUYMHMTE 3a BNOKMPaHETO OTMNAAHAT, C U3KMIOYEHKE Ha CyyaunTe No T. 66.1., Korato LebnokMpaHeTo ce 13BbpLUBa
Bb3 OCHOBA Ha NOJaAEHO NMUCMEHO MCKaHe OT cTpaHa Ha KnueHta.

66.7. KoraTo 4eakTMBMPaHWAT Ha OCHOBaHWe No T. 66.2,, 6. ,a" MHCTPYMEHT 3a oTAaneyeH AoCTbn e 6aHKoBa KapTa, T
ce npewspgasa ot baHkata.

BUOOBE MHCTPYMEHTW 3A OTOAJIEMEH OOCTbI

I. ebuTHM kapTu

M3paBaHe Ha kapTa

67.1. [lebuTH1TE KapTV NpeACTaBnsBaT BUL UHCTPYMEHT 3a oTAaneyeH AocTbn A0 6aHKOBa CMETKa, KOWTO ce 113[1aBa Bb3 OCHOBa
Ha ckmtoueH gorosop mexay baHkata n MKO.

67.2. baHkaTa He 13naBa O6aHKOBUW KapTW, KOUTO CbBMECTABAT MapKu Ha MaTeXHW WHCTPYMEHTU, CBBbP3aHU C KapTa, no
cMucbna Ha Pernamet (EC) 2015/751 Ha eBponelickus napnameHT v Ha CbBeTa 0THOCHO 0BMEHHWTE Takey 3a NaTexHy
onepaunmn, CBbp3aHn ¢ KapTa.

67.3. baHkaTa 13naBa kapTata Ha QV3MYecky n1ua no cMeTka B baHkaTa, Bb3 OCHOBA Ha cknodeH Joroeop. baHkata cnt
3anasBa NpaBoTO [a OTKaxe CK/ioYBaHeTo Ha [JoroBop 1 U3aBaHeTo Ha kapTa, 6e3 [a NocoYBa OCHOBaHMUATA 3a TOBa.
68.1. CpOKbT Ha BaNMAHOCT Ha KapTaTa, B paMKUTE Ha KOMTO KMMEHTHT MOXe [a 9 M3MON3Ba, € MOCOYeH BbpXy caMata kapra v
€ TpW ro4WHW, C n3kmodeHne Ha Mnagexka kapTa, CpoKbT Ha BanMAHOCT Ha KOATO € ABe roAvHK, 1 kapT DSK-ISIC, 4msto
BaMIMAHOCT € [0 ABe TOfWHW OT JaTaTa Ha usfasaHeTo UM, CpoKbT Ha BaNMAHOCT Ha kapTaTta u3tnya B nocneaHus AeH Ha
MeceLa/roanHara, NocoYeHy BbpXy NiueBata i cTpaHa.

68.2. Cnej M3TMyaHeTo Ha cpoka o T. 68.1. ce M34aBa HOBa KapTa C HOB CPOK Ha BalMOHOCT, C U3KMIOYEHWE Ha KapTu
DSK-ISIC, xonto He ce npensaaBaTt aBToMaTnyHo.

68.3. Kaptata He ce npewn3pnasa, B CflyMal 4e OO Kpad Ha Mecela, Npeixoxiall To3W, B KOWTO M3TMYa CPOKbT A Ha
BaNMAHOCT, KNWeHTHT NoAaje NUCMEHO UcKaHe 3a npekpaTaBaHe Ha [orosopa.

69.1. baHkaTa ©3aaBa kapTata 4o 10 paboTHWU AHWM OT NoAnucBaHe Ha [oroeopa oT cTpaHa Ha KnveHta.

69.2. baHkata npejasa kaptaTta Ha KnveHta 3aeAHo ¢be 3anevataH nnuk ¢ MNMAH 1 4 akTmBmMpa B AeHA Ha NpeLaBaHeTo.
69.3. [pn nosyyaeaHeTo Ha kaprtata u navka ¢ IAH, KnneHTsT nposepsisa Lenocrta Ha navka ¢ MNNH 1 cpasHsBa
OTnedYartaHata YacT oT HoMepa Ha kapTaTta B nnuka ¢ MH 1 cboTBeTHUTE UMbPY OT HOMEpPa BbpXy NvLLEBaTa CTpaHa Ha
Kaprara.

69.4. Npu cboTBETCTBYE, KNMEHTBT Ce NoANMCcBa Ha obpaTHaTa CTpaHa Ha kapTaTa Bbpxy MOMIETO 3a 0TOpW3MpaH NoAamnuc
B MPUCHCTBMETO Ha cnyxuTen Ha baHkaTta v nMcMeHo aeknapupa noflyyaBaHeTo Ha kapTtaTta v nnwvka ¢ MNAH.

69.5. 1pW HECLOTBETCTBME MEXAY HOMEpa, OTrevaTaH Ha JuLLeBaTta cTpaHa Ha KapTaTa W To3uW, nocodeH B nanka ¢ MNAH,
KnveHTsT 0TKa3ea npuemaHeTo UM. baHkaTa ce 3aAbiXaBa [a v3fafe 3a cobcTBeHa cMeTka B 10~AHEBeH CPoK HOBa
kapTa ¢ HoB [TVH.

69.6. KnueHTsT Tpsbea Aa 3anomMuu ceos MH, cnef KOeTo Aa YHWULLOXW NCTa, BbPXy KOWTO € 3anucaH. KnmeHTsT Moxe
MHOrokpaTHo fia npomets cgost MAH ¢ Hosa koMBUHaLWs OT LndpKW Ypes TepMUHanHo ycTpolcrso ATM Ha baHkata.
69.7. Ako KnwueHTbT 3abpasu cgos MAH v ro BbBEAe rpellHo MeT NopefHu NbTW, B Pe3ynTaT oT KOETo kapTata ce
6nokupa, KnMeHTsT MoXe Aa nowcka U3faBaHe Ha HoBa kapTa ¢ HoB MMH kbM cbliaTa cMeTka BbB BcekU opuc Ha baHkaTa.
70.1. KnneHTbT MOXe [ia NMoucka oT baHkata 13gaBaHeTo Ha HoBa KapTa B CrefjHuTe cnydan:

a) NPV YHULLOXaBaHe Unu NoBpexXaaHe Ha KapTtaTa;

6) npu n3arybeare, kpaxba Unm oTHeMaHe No APYr Ha4MH Ha KapTaTa;

B) npw 3abpageH MH.

70.2. baHkaTta M34aBa HoBaTa KapTa ¢ HOB CPOK Ha BanWMAHOCT, C U3KMKOYeHWe Ha DSK-ISIC npu KoUTo B cryyanTe Ha
npewnsfasaHe no T. 70.1., CPOKbBT Ha BaSMOHOCT Ha HOBATa KapTa CbBMaja CbC CpPOKa Ha BanMAHOCT Ha NpensjageHara
KapTa. KnneHTbT € ANbXeH Aa BbpHe CTapata KapTa, KOATO Ce YHULLOXaBa B HEr0BO MPUCHCTBME. BbB BCUYKM Criydan Ha
W3faeaHe WNM Npev3faBaHe Ha kapTa, T 3aefHo ¢ nnuka c TWH, ce cbxpaHsBa B oduca -v3parten Ha baHkaTa B
NPOIbIIXeHWe Ha LWeCT Mecella OT [ataTa Ha U3JaBaHe Ha kapTtaTa. B cnydall Ye He 6bAAT NOTHPCEHN OT KIIMEHTa B TO3W
CPOK, T& Ce YHULLOXaBaT, a JoroBopbT ce cyWTa 3a NpekpaTeH.

71.1. B cnydai Ye 3a o6ciyxBaHe Ha kapTaTa ce npunara MeceyHa Takca, B MeCelld Ha 3aBaHe Ha kapTata pasmepbT Ha
MeceyHaTa Takca € npornopunoHaneH Ha 6pos [IHW OT [1aTaTa Ha U3aBaHe Ha KapTaTta [0 Kpas Ha CbOTBETHUS Mecell, [pu
npeusgaBaHe Ha kaptata no T. 70.1., MecedHaTa Takca Ce HauyvcrnaBa B pa3Mep, NponopuvoHaneH Ha Opos AHW oOT
HayanoTo Ha Mecela o [aTata Ha NpensfaBaHeTo.

72.1. KapTaTa e v ocTaBa co6CTBEHOCT Ha baHkara.

Onepaunu 1 NMMUTK Mo 6aHKOBW KapTu

73. [lokosKoTO He e NpedBWAEHO APYro 3a CbOTBETHMA BMA KapTa, ¢ 6aHKoBa KapTa MoraT fia ce M3BbpLUBAT MIATEXHM W
LpYr ycrnyri, Kakto cnejsa:

73.1. TnatexHwn ycnyru:

a) Ternexe Ha napu B 6poit Ypes TepMUHanHK ycTpoictea ATM;

6) TerneHe Ha napv B 6poit Ypes TepMuUHanHu ycrpolictea NOGC;

B) [MnaLlaHe Ha CTOKW W YCNyru Ype3 TepMyHanHo ycrporncrso MOC;

r) MNnalade Ha NnepuoanyHK 3aLbrmxeHns Ype3 ATM;
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n) MnallaHe Ha cToku 1 yciyrn Ypes VIHTepHer;

e) MnalliaHe Ha nopbuky No nowa/TenedoH;

X) BHacsiHe Ha napu B 6polt upe3 ATM Ha banka [CK.

73.2. Opyrn ycnyru:

a) MNonyyasaHe Ha napw B 6pol (,kew 6ek”) oT KnveHTa Npw nallaHe Ha CTOKW W YCyr ¢ kapTata Ypes TepMMHanHO
ycrpoictao MOC B TbproBckW 06eKTH, KOUTO NPeAocTaBsT ycnyrata kel 6ek’;

6) Cnpagka no cMeTka Ype3 TEPMUHANHO YCTPOMCTBO ATM;

B) CmsHa Ha MWH o1 KnneHta 4pe3 TepMyHanHo ycrpoiicreo ATM Ha banka ACK;

) Opyru ycnyru, npefocrassHy ot banka [CK, B 3aBUCMMOCT OT BWMAA KapTa.

73.3. Onepauunte 1 ycayrute no T. 73.1. MOraT 4a ce W3BbpLUBAT Ha BCUYKW TEPMUHAMHN YCTPOMCTBA B CTpaHata U B
uyx6MHa, HOCELLM 3HaKa Ha CbOTBETHaTa kapToBa opraHuzauws — Maestro, MasterCard w/unu VISA v noambpxaliu
CboTBETHaTa GYHKLMOHAMHOCT.

73.4. Onepauuwute no 1. 73.1,, 6. ,B" MoraT fa ce W3BbpLIBAT M GE3KOHTAKTHO C onpefernieHn BUAOBE KapTW WM3PUYHO
nocoyenu B HacTosimTe OBLUM YCNOBUS B THProBckM 0BeKTW, NpremalLn Be3KOHTaKTHM NnaLiaHus - Ype3 4obnmnxasaHe
Ha kapTaTa go MNOC TepMuHana, 6e3 Aa e Heo6X04MMO Ts Aa ce NMOCTaBaA B YCTPORCTBOTO

74. MNnaTexHUTe onepalun ¢ 6aHKOBa KapTa ce WM3Nb/IHABAT He3abaBHO Cef nosydaBaHe Ha HadnexHo HapexgaHe o1

KapToAbpxaTens, a cMeTkaTa My ce 3adbnxasa 4o:

a) 20 OHW Npw TerneHe Ha napy B 6poit upe3 TepMyHanHW ycTpoicTea ATM.

6) 45 AHW 33 BCUYKM APYri OnepaLvn U3BbH NocoyeHnTe B 1. 74., 6. ,a".

B) 3a M3BbpLUBaHE Ha onepauuute no 1. 73.1. ce npunarat NUMUTA No OBLLM YyCroBus, onpeaeneHn oT baHkaTa, KakTo

cnefBa:

24-4acoB IMMWUT 3a
TerneHe B 6pol

1 000 nB. /BanyTHa

Maestro, Visa Electron, Debit Mastercard PayPass, Visa Debit payWave,
Mastercard Space, Visa Space, DSK-Piccadilly Debit, ACK Makc, DSK-ISIC,

paBHOCTOMHOCT Mnagexka kapta, World Debit Mastercard, Visa Infinite
100 nB. ACK TuinH
50 nB. HCK Crapt
0 ns.. Virtual Mastercard, Virtual Visa

24-4acoB NMMWT 3a
nnatlaHe npw Tbproset|

6 000 nB./BanyTHa

Mastercard Space, Visa Space, Virtual Mastercard**, Virtual Visa**, Visa Infinite

paBHOCTOMHOCT

3 000 nB./BanyTHa Maestro, Visa Electron, Debit Mastercard PayPass, Visa Debit payWave,
PaBHOCTOMHOCT DSK-Piccadilly Debit, ACK Makc, DSK-ISIC, Mnapnexka kapta, World Debit Mastercard
100 nB. ACK TuinH

50 nB. HCK Crapt

06, 24-4acoB NUMUT

6 000 nB./BanyTHa

Mastercard Space, Visa Space, Virtual Mastercard**, Virtual Visa**, Visa Infinite

paBHOCTOMHOCT

3 000 nB./BanyTHa Maestro, Visa Electron, Debit Mastercard PayPass, Visa Debit payWave,
PaBHOCTOMHOCT DSK-Piccadilly Debit, ACK Makc, DSK-ISIC, Mnanexka kapta, World Debit Mastercard
100 nB. ACK TuinH

50 nB. HCK Crapt

TumnT Ha onepaums
3a ycnyrata kel 6ex”

50 nB./BanytHa

Maestro, Visa Electron, Debit Mastercard PayPass, Visa Debit payWave,
Mastercard Space, Visa Space, DSK-Piccadilly Debit, ACK Crapt, ACK TuiiH,

B bvarapus paBHOCTOMHOCT HCK Makc, DSK-ISIC, Mnagexka kapta, World Debit Mastercard, Visa Infinite
Maestro, Visa Electron, Debit Mastercard PayPass, Visa Debit payWave,
Mastercard Space, Visa Space, DSK-Piccadilly Debit, DSK-ISIC, Mnaaexka kapta,
Onum 33 Bbaexaane Ha M | 5 World Debit Mastercard, [1JCK Crapt, ACK Tninn, ICK Makc, Virtual Mastercard,
Virtual Visa, World Debit Mastercard, Visa Infinite
MakcrmanHaTa ayma 33

JIMMUTK 38 M3BBPLUBAHE Ha
6e3KOHTaKTHW NaLLaHus
6e3

BbBeXdaHe Ha [111H

M3BbpLUBAHE Ha 6e3KOHTaKTHO
nnawaHe 6e3 BbBEXAaHe Ha
MAH ce onpegens ©n ce
npomeHs ot MKO 3a Bcska
IbpxaBa, kato 3a bbnrapud e
50 f1B./BasyTHa paBHOCTOMHOCT.

Debit Mastercard PayPass, Visa Debit payWave, Mastercard Space, Visa Space,
DSK-Piccadilly Debit ACK Crapt, ACK TuiH, OCK Makc, DSK-ISIC, Mnagexka kapra,
World Debit Mastercard, Visa Infinite
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HezaBncumo OT ropHoTo, 3a
6e3koHTakTHa onepauus nof
onpeaeneHns ot MKO numut
ce U3KCcKBa BbBexXadaHe Ha MIH,
B C/lyyalh Ye npefw onepaumnsTa
Ca U3BbLPLUEHN:

- MeT nopefHW 6e3KOHTaKTHU
nnawlaHvs 6e3 BbBexiaHe Ha
MAH nnn

- €[IHO WM HAKOMKO MOpenHM
Oe3KOHTaKTHM nnalaHua 6e3
BbBexZaHe Ha [MH, obuwara
CTOMHOCT Ha KOWUTO HajBMLLABA
cymata o1 150 EUR/BanytHa
PaBHOCTOMHOCT.

74.1. IMMUTUTE ce MPOMEHST NO XenaHwe Ha Knuexra:

a) B ouc Ha baHkaTa. B cnyyait Ye KNMEHTHT € NoCcoymn NUMUTK, PaBHU Ha NuMuTuTe no OBLLKM YCNOoBWKS, ce C4uTa, Ye ce
npwnarat AMMuTUTe No OBLWK ycnosus 1 baHkaTa vMa Npaso fa NPOMeEHs Te3W IMMWUTI NO peaa W Npw ycroBusTa Ha T.
130.1.

6) Npe3 enekTPOHHUTE KaHanW - Ype3 BbBexJaHe Ha NoTpebuTencko UMe 1 napona (PeCnekTUBHO OMPOCTEH HauvH 3a
MaeHTUDUKaLMS, KOraTo TOBa € NPUIIOXKMMO),

74.2. NumnT Moxe fa 6bae NpoMeHeH No xenaHve Ha KnueHTa 1 e4HOKPATHO, 3@ W3BbPLUIBAHE Ha KOHKPETHa onepaLus
upe3 obaxfaHe B Call Center v cref ycTaHOBsBaHe Ha caMOIMYHOCTTa My Upe3 HeroBoTo EMH 1 Homep Ha nvuHa kapTa,
KaKTo 1 Ype3 LOMbAHWUTENHM BbNPOCK 38 MAEHTUDUKALMS.

74.3. NumnTiTe MoraT fa 6bAaT NPOMEHSHM 0 NOCOYEHW Ha MHTEPHET CTpaHWLaTa Ha baHkaTa MakcMarnHm CToMHOCTY
3a BCEKW BWA KapTa.

74.4. IMMATATE Ha KapTW, KapToLbpXaTen Ha KOWTO € HEMbHOMETHO AMLE, He MOXe [a HafBWLWaBaT MakKcMManHo
onpefeneHuTe ot baHkaTa nuMKTL No OBLLKM ycnoBus,

Bunoee nebutHu kaptn

MAESTRO, DEBIT MASTERCARD PAYPASS, VISA DEBIT PAYWAVE

75.1. CraHgapTHuTe 0ebuTHW KapTh Maestro, Debit MasterCard Paypass, Visa Debit Paywave ce 134aBaT No 0TKp1Ta CMeTKa B
NeBa, €BpO WY LWATCKWM JoNapu 1 € TAX MOTaT Ja ce U3BbPLUBAT BCUYKM onepaunn, nocodeHn B T. 73.1. N T. 73.2.

75.2. KapTuTe Debit MasterCard PayPass 1 Visa Debit payWave npurexasaT Bb3MOXHOCT 3a M3BbPLUBAHE Ha HE3KOHTaKTHY
onepauuu,

75.3. KbM efHa cMeTka MoraT Aa ce U3daBaT Ao 4 6p. AONbAHUTENHW KapTy OT NMocoYeHuTe B T. 75.1 BUAOBE, Kato OT TAX
He noBede oT 2 6p. MoraT fa 6bAaT Ha UMETO Ha OCHOBHMsI KapToabpXarern,

MASTERCARD SPACE, VISA SPACE

76.1. JebutHn kapT MASTERCARD SPACE, VISA SPACE ce n3aaBat no oTKpuTa CMETKa B NIeBa, €BPO WA LLATCKU Jonapu U ¢
TAX MOTaT Aa ce M3BbpLUBAT BCUYKM Onepaumm, NoCoYeHn B T. 73.1. U T. 73.2.

76.2. KapTute nputexaBaTt Bb3MOXHOCT 3@ M3BbpLIBAHE Ha HE3KOHTAKTHW onepaLuy,

76.3. KbM eaHa cMeTka MoraT fa ce v3fasat Ao 4 6p. AombiHATENHW KapTu Visa Space 1/unv MasterCard Space, kaTto oT
TAX He noBeye oT 2 6p. MoraT Aa 6bAaT Ha VMETO Ha OCHOBHWA KapTobpXaTerl.

JCK CTAPT, ACK TUWH, ACK MAKC

77.1. ACK CTAPT, OCK TUMH v ACK MAKC ca creumanin 0eBuTHA KapTu ¢ noroTo Ha Visa Debiit PayWave, 3a kovTo ce npunarar
ocobeHoctuTe, npensuaeHn B naea ,PA3TIALLATE/IHA CMETKIN®, Kaptute ca npefHasHayeHu 3a TpW OTHESHW
Bb3pacTOBMW IPYNu NNLLA, KakTo CNeaBa:

a) 3@ ManoneTHW nNuua ot 7 oo 14-roflWHa Bb3pacT,

6) 3a HEMbNHONETHY MU OT 14 Ao 18-rofuLiHa Bb3PacT;

B) 3a NBAHOMETHN NMLa OT 18 A0 24-rOAMLLIHAE Bb3PacT.

77.2. C KapTvTe MoraT Aa Ce U3BbPLUBAT BCUYKI ONepaLim, NOCoOYeHN B T. 73.1. U T. 73.2,, C U3KITKOYEHWE Ha onepauumte
not. 73.1, 6.,6" 3a kaptn [ICK Crapr.

77.3. KapTute no 1. 77.1ce n3aaeat ¢ 6e3KkoHTakTHa QyHKLUMOHANHOCT,

77.4. KvM efiHa cMeTka MOXe [ia ce u3pasa camo efHa kapta ACK CTAPT mnn OCK TUVH nnn ACK MAKC.

DSK-ISIC

78.1. Ko-bpaHaunpaHata gebutHa kapta DSK-ISIC e cbBMecTHa kapTa Mexay MexayHapoLHa CTyAeHTcKa MAaeHTUdVKaLMOHHa
kapta (International Student Identity Card — ISIC) v cTaHgapTHa AebwTHa kapTa Visa Electron unw Debit MasterCard PayPass
Ha barka JCK. MexayHaponHata CryneHrcka VpeHtndukauvonHa Kapra (ISIC) e cBeToBHO Npy3HaT AOKYMEHT, [10Ka3Balll
CTaTyT Ha yvall, v ocurypsiBalla LOCTbN A0 ChelmanHo LOroBOpeHU npedepeHLmm, HamaneHus v ycyru, 24—-4acosa
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NMHWS 3@ CnellHa noMoly, U rnodanHa TenedoHHa, e—mail 1 rnacosa nolua ycnyra. MNpaBo Ha Takaa kapTa MMaT BCUYKM
CTYAEHTWN - pefloBHO oBydeHue, LOKTOPaHTY, CTaXaHTy, CneLsanysaHT KbM CbOTBETHUS BY3 — pefoBHO obydeHie v
CTYAEHTW, 3aBbPLUNMN CeMECTpUanHo 00 14 Mecela c1el, Mecela Ha NocedHNs 3aBepeH CemecTbp.

78.2. KaptuTte ce 1M34asar no OTKpUTa CMeTKa B f1€Ba, €BPO UMW LLATCKM A0SIAPW U C TAX MOraT [a ce U3BbPLUBAT BCUYKM
onepauuun, NocodeHn B 1. 73.1. N 7. 73.2.

78.3. KapTuTe NpuTexXaBaT Bb3MOXHOCT 338 U3BbpLUBAHE Ha 6e3KOHTaKTHW onepaLmy,

78.4. Kaprata DSK-ISIC Moxe aa npurexasa v QyHKLMOHANHOCT Ha €NeKTPOHHa CTYLEHTCKa KapTa U/Wnv enekTpoHHa
CTyAEHTCKa KHUXKa. JonbiHuTenHata GYHKUMOHANHOCT Ce OCUTypsiBa OT YHUBEPCWTET, CbBMECTHO C KOWTO Ce W3jaBa
kapTaTta, kato baHkaTta He e CTpaHa B OTHOLUEHWSTa MeXZy YHVUBEPCUTETa 1 CTYLeHTUTE, CBbP3aHN C OCUTYPSBAHETO Ha
GYHKUMOHANHOCTTa, BKA. HE OTroBaps 3a HanWuMeTo, BEPHOCTTa M CPOKOBETE 3a HaHacsHe Ha OLEHKUTE.

78.5. KbM e[lHa cMeTka MOXe Ja ce M34aBa Camo Mo e4Ha kapra.

78.6. Crnep n3Tn4aHe Ha Cpoka Ha BanWAHOCT Ha KapTaTta, 33 M34asaHe Ha HoBa Kapta KnWeHTvT crnefsa ha npeicrasu
LOKYMEHTW YAOCTOBEPABALLM, Ye MMa CTaTyT Ha yJall, pefoBHO obydeHue, KakTo € NpeaBUaEeHo B T. 78.1.

MITAOEXKA KAPTA

79.1. Ko-6paHaunpaHata gebutHa kapta ,MITALEXKA KAPTA" npefcraBnsga cbBMeCTHa kapTa Mexzy EBponelicka Mnagexka
kapTa (European Youth Card — EYC) 1 cTaHaapTHa nebuTHa kapTa Debit MasterCard PayPass Ha baHka JCK. EBponelickaTa
MIaLEXKa KapTa € MexAyHapoAHO Mpu3HaTt LOKYMEHT, C KOWTO ce nonydasa LOCTbM OO CMeunanHo LOroBopeHn
npedepeHLMM, HaManeHws 1 ycryru B cTpaHmTe B Espona,

79.2. Kaprata ce 13fasa no oTkpuTa CMeTKa B fieBa, €BpO MW LLATCKM AoNapu Ha NLa Ha Bb3pacT 18-29 T.

79.3. C kapTata Morart Ja ce W3BbpLUBaT BCUYKM onepaumu, nocodeHn 7. 73.1. U 7. 73.2.

79.4. KapTuTe NpUTEXaBaT Bb3MOXHOCT 338 U3BbPLUBAHE Ha 6e3KOHTaKTHW onepaLmw,

79.5. KbM e[lHa cMeTKa MOXe [a Ce 1U34aBa caMmo Mo eHa Kapra.

79.6. Mnagexkata kapTa Ha KnWeHT, HaBbpLUIMA 30-rofMLLIHa Bb3pacT, ce obCyXBa W Npens3aasa (Cneq nsTrnyaHe Ha cpoka
Ha BafMAHOCT Ha KapTaTa) Npu yCcNoBwsTa 3a cTaHAapTHa AebuTHa kapTa Debit MasterCard PayPass, CbrlacHo HacTosLmTe
06K ycnosus.

WORLD DEBIT MASTERCARD

80.1. KapTuTe ce u3aaBaT Ha hU3MYECcKM NALA NO OTKPWUTa CMETKa B f1EBa, €BPO UM LONapW.

80.2. C kapTuTe MOraT Aa ce M3BbpLUBAT BCUYKM OnepaLmiy, MoCcoYeHN BT. 73.1 N T. 73.2.

80.3. KapTuTe nputexasaT Bb3MOXHOCT 38 M3BbpLUBaHE Ha 6e3KOHTaKTHW onepaLmw,

80.4. KbM efHa cMeTka MoraT fia ce u3faeat Ao 4 6p. gonwnHutenHu kapty World Debit Mastercard, kato oT Tax He noBeyve
oT 2 6p. MoraT fa 6b4aT Ha UMETO Ha OCHOBHMA KapToabpxaTen.

80.5. KapTuTe no3BonsBaT Ha KNUeHTUTe Aa ce Bb3non3eaT oT AOMbIIHATENHW ycnyr - Lounge Key v Global Wi-Fi Boingo.
Yenyrute Lounge Key u Global Wi-Fi Boingo ce npepoctaBsT oT v3bpaHu OocTaBYMuM Ha Mastercard v ce 3asBsiBaT
nonvnaHutenHo ot KnneHtute. baHkata He e cTpaHa B OTHOLWeHWsTa Mexdy KnveHtute n JocTaByvumMTe Ha
LOMBIIHUTENHUTE YCAYTI, KaTO HE HOCK OTTOBOPHOCT 3a TSXHOTO Ka4eCTBO, KaKTo U1 3a KakBWTO W Aa B0 BPeAw, HaCTbNmav
3a KnmeHTnTe, CBbp3aHn ¢ NpefoCcTaBaHETO Ha Te3un yCIyru.

M3nonssaHe

81.1. OnepauunnTe, HapeaeHW oT KnneHTa, MoraT Aa ce OCbLLECTBABAT B OH-faliH 1 B o(-naiH pexum.

81.2. KNnneHTbT MOXe [a M3BbPLUBA ONepaLnmn C KapTarta ci B OH-NanH pexym [0 pasMepa Ha JOCTbHATa HalMYHOCT Mo
CMETKaTa, B CbOTBETCTBME C pa3Mepa Ha onpefeneHnTe Nno Herosarta Kapra JIMMATW.

81.3. JocTbNHaTa HanWYHOCT € paBHa Ha cymaTa Ha coBCTBEHMTE CPeACTBa Ha KNMEHTa, YBeNYeHa C Hen3nosagsaHata
4acT oT LOrOBOPEHUS KpeauT—oBbpApadT, B CNyyal Ye MMa CkoYeH AOroBOP 3a TakbB.

82.1. lnatexHu onepaumm ¢ KapTata B OH-JIaNH pexunM ce OONyckar ¢ief, NpoBepKa Ha: AOCTbNHATA HANMYHOCT, CbCTOSHWETO
Ha Kaprata W JIMMUTATE MO Hesl, KaTo WOEHTUYHOCTTA Ha KIWeHTa ce YCTaHOBABA W CNe., W3NOM3BaHe Ha HAKOA wuin
KOMBWHALMA OT NepcoHanvanpaHWTe CpeacTBa 3@ CUrypHOCT Mo T. 64.3 W/WAW Apyrv eneMeHTH (Hanpumep: CVC/CWV
KoL, UMe BbpXy KapTaTa, CPOK Ha BanuAHOCT UK NOAMNNC).

82.2. MakcMmanHaTa cyma 3a Ge3KOoHTaKTHa onepaLms, Haf KOSTO 3afb/KUTENHO Ce U31CKBa BepudMKaLumua Ha KnneHTa
no pefa, NnpedsvaeH B T. 82.1 ce onpegens ot MKO 3a Bcsika Abpxasa W € nocodeHa 8 T. 74, 6. 8",

82.3.3a pasnuka OT onepauWwTe, W3BbPLIBAHM B OH-NalH PEXWM, NMpW Te3M, OCHLLECTBABAHW B OQ-NaiH pexvm
(HanpumMep: W3BbPLUBaHM Ha BEH3MHO-KONMOHKYW, NAallaHe Ha Takcu 3a Marvuctpanu W Op.), pasmepbT Ha LOCTbMnHaTa
HaAWUYHOCT MO CMeTKaTa, ONpefeneHnTe No KapTata JIMMUTK, KaKTo WU MAEHTMYHOCTTa Ha KnveHTa, He moraT fa Gbaar
NPOBEPEHM KbM MOMEHTa Ha M3BbpLUBaHe Ha onepauusTa. JelcTBuTenHaTa cyma Ha onepauuute 8 od-naiH pexmm ce
ycTaHoBsBa Npu GUHaHCOBO NPeACTaBAHe Ha OnepaLmusaTa oT LOCTaBYMKa Ha NNaTEXHW YCnyrin Ha nonyyatens Ha barkara.
B Te3u ciydan HanmuHoCTTa Mo cMeTkaTa € Bb3MOXHO [a 6bAe npeBuLLeHa, KaTo ce npunarat NocnefuunTe, NpeaBuaeH:
B T. 18.8. oT HacToswmTe OBLLWM yCnoBws.

82.4.TIpn nowvckBaHe oT GaHKOB cyxuTen unv TbproBel, KNWEHTHT ce 3afb/ikasa Aa NpeficTaBs U LOKYMeHT 3a
CAMOMIMYHOCT 3a MAEHTUdUKALMS 1 NpoBepka Ha Noanuca My. MoAnnchT BbpXy Benexka oT TEPMUHANHO YCTPOUCTBO
TpsBBa fa GbAe MAEHTMYEH C nofnuca Bbpxy obpaTHaTa cTpaHa Ha kapTaTa.

HonbanurenHn kaptu
83.
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83.1. Mo mckaHe Ha Knunenta (OcHoBeH kapTombpxaren), baHkaTa v3gnaBa KbM CMeTkaTa My WU LOMbAHWUTENHW KapTh Ha
MMETO Ha KnWeHTa MAM Ha NOCOYEHO OT Hero TPeTo fu1ue, AOKOMKOTO 3a HAKOWM BUAOBE KapTW € npeaBMAEHO, Ye
LOMBIHUTENHW KapTh MoraT fa ce u3gasat. B cnydai ye KNueHTbT noxenae v3gasaHe Ha LOMbAHWTENHA KapTa, Mexzay
Hero 1 baHkaTa ce ckmoYBa AOMbIHWUTENHO CriopasyMeHne KbM [oroBopa, Bb3 0CHOBA Ha KOWMTO OCHOBHaTa KapTa e buna
V3papeHa.

83.2. JoNbAHUTENHW KapTW MoraT Aa 6b4aT M304aBaHW W Ha HEMbBHOMNETHW NWLA C LOKYMEHT 33 CaMONMYHOCT.

83.3. OCHOBHMAT KapToAbpXaTes Noema oTrOBOPHOCTTa 3@ BCUYKM LeWCTBUS, M3BbPLUEHN C LOMbBIHUTENHATA KapTa U ce
3a0bMxaBa [a 3amno3Hae KapToAbpXaTens Ha LONbfHWTENHaTa kapTa ¢ npaBumaTa 3a HEMHOTO M3MoN3BaHe, KakTo U1 ¢
npagara W 3agb/XeHnsTa Ha KapToabpxaTen Ha 6aHkoBa kapTa, npefsvaeHn 8 [lorosopa v HacToswute OBLLM YCrIoBUS,
83.4. Kaptata 1 nimkbT ¢ MAH MoraT ga 6baaT NonydYeHn KakTo oT OCHOBHUA KapTo4bpXaTes, Taka v OT KapToLbpxaTens
Ha [AOMbAHMTENHAaTa KapTa cpelly MpeAcTaBsHe Ha [LOKYMeHT 3a camonwuHocT. KoraTo KkapTobpxaTensT Ha
LONBIIHUTENHATE KapTa € HeMbfHOMNETeH, AOMbAHWTENHaTa Kapra W MnavkbT ¢ TMH ce nomydasaT OT OCHOBHWS
KapToabpxaren.

Bc1YkmM Takev 1 KOMUCMOHM MO ONEPaLmK, U3BbPLLEHN C AONBAHUTENHA KapTa, ca 3a CMeTKa Ha OCHOBHS KapToabpXarten.
83.5. KapTofbpXaTenaT Ha 4oNbAHWTENHaTa KapTa MOXe [a M3MoM3Ba Lenns pa3Mep Ha AOCTbMHATa HaluyHOCT.

84.1. JIMMUTUTE 38 AOMbAHUTENHUTE KapTW MoraT Aa 6b4aT NPOMEHSHM eAMHCTBEHO OT OCHOBHWS KapToLbpXaTes.
84.2. OCHOBHUAT KapTodbpxaTten, 6e3 Cbrfacvero Ha KapToabpxaTens Ha LOMbAHWTENHaTa Kapra, Moxe [a 3asBu
6rokvpaHe Ha LONbAHWTENHaTa KapTa.

85.1. KapToabpxaTensaT Ha AONbAHUTENHa KapTa 1Ma NpaBo Aa WCka No OTHOLLEHWE Ha Ta3u KapTa:

a) BriokvpaHe Ha kapTaTa npu n3rybsaHe UK oTkpaaBaHe.

6) BpeMeHHo GnokvpaHe Ha kapTaTa, 63 fia Mocoum NpryMHa 3a ToBa.

B) Npev3gaBaHe Ha kapTaTa B cyyal Ha 3abpaseH MWH, kpax6a, n3rybBaHe, yHULLOXaBaHe UM NoBpexAaHe.

) perncrpupaHe/npoMsHa Ha CpeficTBa 3a nofyyaBaHe/reHepvpaHe Ha 3-D napona 3a nnawanus npes VIHTepHer.

86.1. JomnbnH1TeNHaTa kapTa ce AeakT1BKpa aBTOMaTWYHO C npekpaTsisaHe Ha [JoroBopa, CKNKoUeH C OCHOBHUS KAapToLbpXaTerl.

Il. ENeKTpoHHM KaHanm

06K nonoxeHus

87.1. ENeKkTpoHHUTE KaHanm ocurypseat Ha KnuenTa ypes MHTepHeT oThanedeH LOCTbN 4O MOA3BaHM OT Hero 6aHKoBK
NpOOYKTA 1 NpefocTaBAHN OT baHkaTta ycyri, BKS1. 3a M3BbPLUBAHE Ha CNpaBKW 1 HapeXAaHe Ha nnatexHu onepaulun.
87.2. EnekTpoHHW kaHamm ca VHTepHeT 6aHkmpareto [OCK OupekT, moctbnHo Ype3 www.dskdirectbg v aganTtupaHata
MobBurnHa Bepcus www.dskdirect. mobi, kakto 1 MobunHute npunoxenus ACK CvapT 1 DSK MoneyGram.,

87.3. MobWnH1TE NPUNOXEHUS NPeLCTaBnsBaT NPUAOXEHUS 3a CMapT YCTPOWCTBa, KOWTO C Orfiel BMAa LOCTbM Ha
KIMeHTa 4O eNekTPOHHWTE KaHanu (C orpaHnyeHa Unv ¢ NbAaHa GYHKUMOHANHOCT), No3BonsBaT Ha KnneHta aa 13nonssa
onpefeneHn 3a BCAKO OT NpunoxeHusTa ycryrv. MoBunHWTe NpunoXeHUs ce akTWBMpaT NO pPel U HauwH, ofnvcaH B
PtkoBoAcTBOTO.

88.1. KnveHTbT nosyyasa LOCTbN OO YCYrUTe, NpefnaraHn Ypes enekTpoHHUTE KaHanu, B MOMEHTa Ha MOoANVCBaHe Ha
Horosopa.

88.2. EfeKTpoHHWTE KaHanm ce nons3sat camo NnYHo oT KnneHta v To HaMa Npaso da rv M3nonssa 4pes Tpetu nnua.
89.1. CMeTKaTa, KosiTo KNMeHTBLT Nocoun Ha Mbpeo MscTo B loroBopa, ce Hapwya ,Bofella cveTka” v 3afbikuTenHo Tpadea
[a e CTaHgapTHa pasnnallatenHa cMetka ¢ nbiHa QYHKUMOHANHOCT B NeBa, €BpO M LUATCKM [onapy, CMeTKa CbC
cneumanHa gebutHa kapta ACK TWiH vnun nnatexHa cMeTka 3a OCHOBHW onepauuun B nesa.

89.2. 3a KnueHTU - TUTYNSIpU Ha CMeTKa CbC cneluanta aeburtHa kapta OCK TuiH 3aabmkmtenHo Bogella e Tasn cveTka.
90.1. B 3aBMCKMMOCT OT HanpaBeHwus B [loroBopa 136op Ha Bofella cveTka (CTaHAapTHa pasnnallateniHa cMeTka ¢ MbHa
GYHKUMOHANHOCT B NeBa, €BpO W LLATCKW oMapy, NaTexHa CMeTKa 38 OCHOBHM OMepaLun Uiu CMeTKa CbC creLpanHa
nebutHa kapta OCK TWWH), LOCTBMBT O €NeKTPOHHWTE KaHanu Moxe Aa Obfe ¢ MbfHa WAKM ¢ OorpaHWYeHa
GYHKUMOHANHOCT, CbracHo NpefBUAEHOTO B HacToswwuTe OBLLM YCIOBUWS 3a CbOTBETHATa CMETKA.

90.2. JocTbnbT € ¢ orpaHudeHa GyHKUMOHaNHOCT 3a:

a) KnneHTn - TUTYNApK Ha niaTexHa CMeTKa 3a OCHOBHW onepauuu;

6) HenbNHONETHW KNMEHTW — TUTYNAPK Ha CMEeTKa CbC cneluanHa aebutHa kapta ACK TUIH MK Ha nnaTexHa cMeTka 3a
OCHOBHW onepawuu;

B) KfneHTn, KoUTo HAMaT oTKpuTa cMeTka no T. 89.1., HO UMaT KpeAWTHa KapTa,cToKoB KpeduT. Tesn KnueHtun He morar
[a W3BbPLUBAT MNAaTEXHW onepauun npes enekTPOHHUTE KaHanW, a MMaT Bb3MOXHOCT eAMHCTBEHO da Mofyyasar
MHGOPMaLKWS 38 M3NON3BAHWUTE KPEAUTH;

) KnneHtn, KouTo HAMAT oTKpuTa cMmeTka no T. 89.1, HO ca TUTYNApW Ha pasnnaliatesiHa CMeTka, KOSITO CblNacHo
CKIMIOYEHUS LLOTOBOP € OTKPUTa 38 06CNYXBAHETO Ha KOHKPETHM LLenn 1 Nopagm ToBa e ¢ orpaHudeHa QyHKLMOHaMHOCT,
He MoraT Aa W3BbpLUBaT NNaTeXHW onepaumn npe3 enekTpoHHOTO GaHKMpaHe, a MMaT Bb3MOXHOCT €AMHCTBEHO Aa
nosydasar MHbOpMaLLMs 33 LIENEBOTO U3MOM3BaHE Ha CMETKATa, KakTo W 3a U3MNON3BaHNS KPEAWT, ako 1Ma Takbe.

90.3. [TbIHONETHWN KIMEHTW Ha BaHkaTta, KOUTO MMaT CKIIIoYeH AOroBOp 3a pasnallaresiHa CMeTKa B J1eBa, €BPO U LLATCKK
[onapv 1 akTuBHa 6aHKoBa kapTa, U3fafeHa oT baHkata, v 3asBeH MobuneH TenedoHeH HOMep, MoraT Aa NoaydaT 4oCTbi
[0 eNneKTPOHHUTE KaHanu ¢ orpaHmnyeHa GYHKUMOHANHOCT, Npe3 WHTEpHET cTpaHvuata Ha baHkaTa, kato KiveHTwT
nofnucea [oroBopa C nepcoHaneH efnekTpoHeH MoAnuc, msgafeH ot baHkata. 3a KnweHTw, monywsnu foctbna no
€M1eKTPOHHUTE KaHamm no To3v pef, Bodella e cMeTkaTa, KbM KOsTO € u3fafeHa 6aHKoBaTa KapTa, KOsiTo € M3Mos3BaHa
33 Mofly4YaBaHe Ha AOCTbra.

20/32


http://www.dskdirect.bg/
http://www.dskdirect.mobi/

90.4. JocTbNbT [0 €NeKTPOHHWUTE KaHanu aBTOMaTW4HO CTaBa OT OrpaHuyeHa ¢ MbiHa GYHKUMOHANHOCT B CnefHuTe
crydam: npy NpoMsHa Ha BWAa Ha cMeTka CbC crnelmanHa nebutHa kapTa CK TWiH B cMeTKa CbC creumanta febuTHa
kapTa [ACK Makc unv B cTaHZapTHa pasnnallatenHa cMeTka ¢ NbiHa GyHKLMOHAMHOCT; B CyYal Ye CMeTkaTa, OTKpUTa 33
06CyXBaHETO Ha KOHKPETHM Lenu ce TpaHchopmMmpa B CTaHAapTHa CMeTKa C MbiHa yHKLMOHANHOCT.

91.1. KnMeHTT Nonydyasa NoTpebUTENCKO MME 1 Napora 3a BXOL B €NEKTPOHHUTE KaHanu oT baHkaTa no crypeH HaumH, Taka
ye Te fa ObAaT W3BECTHW CaMO Ha Hero, WAW 1 onpegens cam. Korato notpebutencknte unaeHTndrkatopy ca
npefocraseHn oT baHkaTa, KnueHTsT TpabBa La CMeHWM CBOATa Mapofia 3a AOCTbM NpW MbpPBOTO CA CBLP3BAHE KbM
VHTEpHET 6aHKMPaHETO, @ NO HETOBO XeNaHWe MoXe a NPOMEHMW W NPefoCTaBeHoTo oT baHkaTa NoTpedUTEncKo UMe,
92.1. B ICK CmapT KnneHTLT MoXe fia BAW3a M N0 ONPOCTEH HauMH, HanpuMep ¢ NpbCToB MaeHTUdMKaTop, kpatbk MAH v
Apyru.

92.2. 33 aKTMBMpaHe Ha Bb3MOXHOCTTA 3@ ONPOCTEH HaYMH 3a BXo4 B MoBunHoTo npunoxerve OCK CmapT, KnveHTbT
3a0b/XMTENHO Ce PErvCTpMpa C BbBEXAAHE Ha NOTPeOUTENCKO MME W Napofa 1 13brpa OnpocTeH HauvH 3a BXOA, Ypes3
MOBTOPHO BbBEXAaHe Ha Maponia, Kakto e ykasaHo B PbKOBOACTBOTO, CMefl KOETO BCAKO HEroBo MocnefBallo
MAEHTUULMPAHE B NMPUIOXEHUETO Ce U3BLPLUBA YPE3 U3MNOM3BaHE Ha M3OPaHWs OT HEro OMPOCTEH HAYMH, PaBHOCTOEH
Ha BbBEXAaHe Ha NoTpebMTeNcko MMe 1 napona.

92.3. M13non3BaHeTO Ha ONPOCTEHUS HAYUMH 33 BXOL, He 3aMeHs U NPOMEHs NOTpedUTENCKOTO MMe 1 Napona v KAneHTbT
MOXe [a NPOAb/XM [a MM U3MoJ3Ba KaTo M3BbPLUW AeACTBUATA, NpeiBuaeHN B PbKOBOACTBOTO.

92.4. KNWeHTbT MOXe Aa NPOMeHs CBOWTE NOTPeBUTENCKO MMe 1 Naposa No BCsKo Bpeme npes3 MHTepHeT 6aHKMpaHeTo,
KaKTo 1 136paHns OT HEro ONPOCTEH HauWH 3a BXOL, - Npe3 MobunHoTo npunoxerve OCK Cmapr.

Onepauum 1 NUMATK 3a NON3BAHE Ha eNeKTPOHHWN KaHanm

93.1. 3a 13BbPLUBaHE Ha onpedeneHy onepauum npes ViHTepHeT 6aHknpaHe ACK OvpekT KnneHTLT Moxe Aa onpefeni v aa
6bAaT npunaraH IMMKTK, 3a BCUYKM CMETKW, LOCTBNHW B KaHana kakTo crejga:

93.1.1. onepaunoHeH JIMMWUT ~ JIMMWT 33 pasMep Ha OTAENHa onepauus, HapeAeHa OT CMeTKa, BUOMMA B CbOTBETHWS
KaHan;

93.1.2. 06LL, AHEBEH NMMUT Ha W3BbPLUBAHUTE B PaMKWTE Ha efiMH AeH - oT 0.00 4. fo 24.00 Y. onepaumu - ANMUT 3a
06U pa3Mep Ha BCUUKM OMepaLum, OT BCUYKM CMETKM, LOCTbMHU B CbOTBETHWS KaHan W M3BbPLUEHW NPe3 HEero 3a eamH
JeH.

93.1.3. OnpeaenexHnTe IUMUTK He Ce NpUarar 3a cnegHuTe BULOBE OnepaLnn: NpeBoan Mexay CBoW CMETKY; NniaLlaHe
Ha NepUOLNYHM 38 AbIIKEHMUSA; NALLAHE HA MECTHU AaHBLM U TakcK; BbTPELIHOBaHKOBM NEPUOANYHI W BBTPELLIHOOAHKOBM
KpeaWTHW npesoan ¢ GbAeLl Banbop Ha U3MbAHEHUE; MeXAYOaHKOBM NEPUOLNYHN 1 eLHOKPATHW KpeAWTHW NPeBoan B
neBa ¢ 6bAeLL Bansop.

93.2. 3a n3BbpLIBaHe Ha onepaumn ype3 [CK CmapT ce npunara obLy AHEBEH AMMUT Ha M3BbLPLUBAHUTE onepauuun B
pasmep Ha 10 000 nB./BanyTHata paBHOCTOMHOCT Ha 10 000 fB.

Bunose ycnyru

94.1. Ypes MHTepHeT BaHkmnpareTo OCK OupekT KNWeHTsT uMa A0CTbN 4O CNeLHUTE YCyri:

94.1.1. VIHbopMaLnoHHK:

a) CMpaBkMW 3a HAMMUYHOCTTa W ABWMXEHMUATA NO NON3BaHU CMeTKM, GaHKOBW KapTW W W3BbPLIEHN ONEpPaLMK C TAX;
6) MeceuHn 1U3BneYeHus;

B) MHGOPMaLLWs 33 NOM3BaHWUTE KpeanTy;

r) cnpaskv No ocuryputenHu naptnan B NOK OCK PogunHa;

94.1.2. [InatexHu:

a) HapexfaHe Ha BbTpellHoBaHKoBM 1 MeXay6aHKOBW KPEAWTHW NPEBOAN, BKIIOUYUTENHO EKCNPECHU, KaKTO U NPEBOLM C
Bb3MOXHOCT 3a Non3BaHe Ha NpedepeHLManeH LOroBopeH oOMeHeH Kypc;

6) NnallaHe Ha NEPUOANYHN 3a0bIIXEHNS 1 3apeXaaHe Ha Bayyepy Ypes KpeduTeH NpeBog;

B) 3amnnallaHe Ha Takcu KbM YHMBepcuTeTy;

r) 3annatlaHe Ha rnobu No GULLIOBE W HakasaTenHU NocTaHoBAEHNs KbM KAT;

L) nnallaHe Ha u3faneHn upes eFaktura enekTpoHHM GakTypu;

€) U3BbpLUBaHe Ha NPeBo, 3a JapeHue;

X) M3BbPLUBaHE Ha NEPUOLNYHI NPEBOAM W NPeBOAM C ObLELL Banbop Ha U3MNbAHEHVE B NleBa W BasyTa;

3) M3Non3BaHe Ha BupTyanHa kapra.

94.1.3. KOMMNOHEHTH:

a) BUPTyaneH cpoyeH AenosuT;

6) cnecToBHa KOMMNOHEHTa;

B) BMpTyasiHa KOMMNOHeHTa.

94.1.4. VIHBECTULINOHHN:

a) NofaBaHe Ha NOPbYKM 3a Nokyrnka 1 06paTHO M3KyNyBaHe Ha AANOBE OT LOTOBOPHW GOHLOBE, NpeanaraHy
oT banka [OCK;

6) cnpaBka 3a akTyanHOTO CbCTOSHME Ha NMpUTEXaBaHU ASNOBE W TAXHaTa CTOMHOCT,

B) MOMbJIBAHE HA TeCT 3@ OLEeHKAa Ha MPWMHAAJEXHOCT KbM LefleBW nasap Ha npeafiaraHute AOrOBOPHU
boHmose;

) noflydaBaHe Ha MOTBLPXAEHWA 3a@ W3MBIHEHW MOPbYKA, TPUMECEYHW W FOAWLHA OTHETU W CrpaBka 3a
nofafeHn NopbYkKM 3a Nokynka v oBpaTHO M3KynyBaHe Ha AfnoBe OT AOrOBOPHW GOHLOBE.
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94.1.5. [pyru:

a) nojaBaHe Ha 1cKaHe 3a Non3BaHe Ha KpeAWTEH NPOAYKT;

6) 3asiBsiBaHe, NPOMSAHA UMK 0TKa3 Ha MHGOPMALMOHHN YChyriA;

B) PETVCTPUpaHe/NpoMsiHA Ha CPENCTBO M MoBUIeH HOMEP 3a MonydYaBaHe/reHepupaHe Ha efHokaTHa 3-D napona no
KapTa;

r) cknoYBaHe Ha [IOrOBOP W OTKPMBaHE Ha pa3nnallatenHa cMeTka U/vnu n3gaBaHe Ha 6aHKoBa KapTa;

L) nobasaHe/npemaxgaHe Ha CMeTKU;

€) 3asBsBaHe, AeakTVBMPaHe U pefakTupaHe Ha cbriacue 3a AupekTeH AebuT 3a nnauaHe Ha KOMyHaHW CMeTKM;

X) ynpasneHve Ha MOBUIHUTE NMPWUIOXEHNs, ONCaHW B HacTosWMs Pasnen ,EnekTpoHHN kaHanu”

3) NpoMSsHa Ha JHEBHW NUMWUTK No AebUTHa UNW KpeaUTHA KapTa;

1) 6oKMpaHe Ha KapTa W akTvBMpaHe Ha 611ok1paHa Ypes vHTepHeT HaHkupareto JCK OupekT kapTa;

K) aKTUBUpaHe/neakTUBMPaHe Ha 3aLliUTeH BXOZ,

n) NpensaasaHe Ha kapTa, nopaaw 3aryba/kpax6a/3abpaseH MH.

94.2. KNVeHT! ~ TUTYNSIpU Ha niatexHa cMeTka 3a OCHOBHM omnepauuy, nonsear ycnyrute no 1. 94.1.1.6. ,a" n 6" 1.
941.2,6.,"1,3" 1.94.15,6. " k"1 ,n" aKorato ca HeMbAHONETHW ~ ycnyruTe no 7. 94.1.1., 6. ,a" 1 ,6", 7. 94.1.2,,
6. ,a" B YacTTa BbTpeLUHOBAHKOB NPeBo Mexy CBOU CMeTKY, T. 94.1.5., 6. X",

94.3. KnueHTV — TUTYNsSIpu Ha CMeTKa Cbe creumnanHa aebutHa kapta ACK TuliH MoraT fa nonsgar ycnyrute no 1. 94.1.1.,
6., n,6"1.9412,6. ,M"n,a" ByYacTTa BbTpellHOOAHKOB NPeBO[, MeXay cBow cMeTky, T. 94.1.3,, 6. ,a", 1. 94.1.5,, 6.
L0 B " m X"

94 4. KnueHTu, Nonyd4nnmu JocTsN A0 eNeKTPOHHWUTE KaHanW Npe3 UHTepHET cTpaHuuaTta Ha barka JCK cbrnacHo 1. 90.3,,
MoraT [ia Non3BaT edMHCTBeHo ycnyruTe no 1. 94.1.1,, 6. ,a", ,6" v ,B", 1. 94.1.2,, 6. ,a" 1 ,3" B 4acTTa MeX[y CBOU CMETKY,
1.9413,6.,06"1.9415,6. ", ,6",0" 1, 1"

CnecroBHa KOMMNOHEHTa

95.

95.1. CnecToBHaTta KOMMOHEHTa e 6e3cpqua CNecCToBHa YacT oT Bofellara cMeTka (KOMI'IOHEHTa), KOATO C& M3MOoJ13Ba 3a
CbXpaHeHWe Ha Mapw, NNatnMy Ha BLXOaHe (I'IO BCAKO BPEME). Ts He npencraeigBa oTAeHA 6aHKoBa CMETKa, Cb34aBd
Ce€ BbB BallyTaTa Ha pasnyallaTesHata CMETKa aBTOMaTn4Ho Npy NpefocTtaBdHe Ha AoCTbNa A0 €NeKTPOHHUTE KaHan.
95.2. B cnecroBHaTa KOMMOHEHTa MoraT edMHCTBEHO Aa ce 3amenst CpefcTBa OT HallM4HOCTTa Mo Bopellata cmeTka
663HaJ'II/I‘-IHO, CaMO 4pe3 eNeKTPOHHUTE KaHaln.

95.3. Ce CpefncTBata No CNecToBHATa KOMMOHEHTA HE MOraT Aa ce MU3BBbPLUBAT MJ1aTEXHW onepauuni, oCBeH [a 6'b):|,aT
BbpHATU O6PaTHO no Boaellarta cmetka.

95.4, HannyHoctTa no 663CPO‘-IHaTa CNecTOBHA KOMMOHEHTa Ce OJ/IMXBABa €XeOHEBHO C roaunlleH JXBeH MpOoUEHT 3a
6e3cpqua CNecTOBHA KOMMOHEHTa B CbOTBETHATA BajlyTa, CbrflaCHO TEKYLLNTE NXBEHW YCITOBUSA, obaBeHn B JIMxBeHws
6roneTnH Ha baHkaTta. J1MxBaTa ce M34vCcnaBa BbB BasyTata, B KOATO Ce BOAW pasryiallaTesiHata CMeTKa 1 ce Kanntamsnpa
B Kpasa Ha KaleHOapHaTa rogmHa Unn npwn npekpardaBaHe Ha A0CTbMa A0 €NeKTPOHHWTE KaHa/ln, Kato Mpu npekparaBaHe
OCTaTbKbT MO 6e3cpquaTa CNecToBHA KOMMOHEHTa ce NMpexBbpd Mo Bopellarta cvetka.

BupTyaneH cpoyeH aenosut

96.1. BMpTyanHusT cpoyeH AenosuT e Aeno3uTHa YacT (KOMMOHEHTa) Ha CTaHAapTHa pasnsallaTenHa cMeTka ¢ MbfHa
GYHKUMOHANHOCT B NeBa, eBPO W WATCKM Lonapy, LoCTbHa Ypes MHTepHeT 6aHkupareTo JCK JUpeKT, oTKpKBa ce BbB
BanyTaTa Ha pasnraliaTenHata cMeTKa 3a 3BpaH OT KAMeHTa cpok oT 1, 3, 6 UnK 12 Mecela.

96.2. baHkaTa onpefens MWHUManHa cyma 3a OTKpMBaHe Ha BMpTyarneH Aeno3nT 1 1 06aBaBa B JIMXBEHWS BIONETHH.
96.3. 3a BCAka pa3nnallaTenHa cMeTka MOXe [a ce OTKpMBA CaMo MO efMH BMPTYyaneH cpoyeH AEno3vT B CbOTBETHaTa
BanyTa u cpok.

97.1. 3a fiaTa Ha OTKpWBaHe Ha BUPTYarHWA Leno3uwT ce cyvTa aTaTa, Ha KOATO NO KOMMOHEeHTaTa ca NocTbvn NpesefeHnTe
OT KNMeHTa CPeACTBa, a 3a [aTa Ha OTKpYBaHe Ha BUPTYNeH Aeno3uT, CPefCTBaTa 3a OTKpMBaHe Ha KOWTO ca npesedeHu
B MOYMBEH [EH, Ce CYWTa MbpBUAT CriefiBall, paboTeH LeH.

97.2. IoroBOpeHUAT CPOK NO BUpTyaneH CPOYeH Leno3uT € BpeMEeTOo OT JaTata Ha OTKpPWBAHETO A0 MOCNenHNs LeH Ha
cpoka (napexa). CpokbT cref, CbOTBETHUA GPON MecelUM M3TWYa Ha CbLLOTO YMCMO OT Mecela, Ha KOETo & OTKpUT
LEMno3uTT. AKO MECELbT, B KOWTO M3THYa CPOKbBT, HAMA ChLLOTO YMCIO, CPOKBT M3TWYa B MOCNELHNs My feH. KoraTo kpast
Ha cpoka e HepaBoTeH [leH, [eno3nTbT e NaTUM B MbpBUA CeABall, paboTeH AeH.

97.3. BUpTyanHuaT cpodeH LenosnT ce OTKPWBA C FOAMLIEH NIMXBEH MPOLEHT 338 CbOTBETHUA pa3Mep, CPOK W BanyTa,
CbrnacHo AelcTBaLLs JnxeeH 61oneTUH Ha baHkaTa KbM Aatata Ha OTKpUBaHe, KaTo AEMno3UTbT ce 0NMXBsABa Ha 6asza 360
NIMXBOZHM 3a roAMHa 1 30 NUXBOAHM 3a Mecell, [leHsT Ha 3aKkprBaHe Ha CpOYHMS AeN03WT He € NXBeH AeH. MpUnoXuMmsT
rogvWeH pa3Mep Ha NMXBeH MPOLEHT no BupTyaneH Oeno3uT e BUAWM B LeTalinnTe no Aenosuta B VHTepHeT
6aHkmpaHeTo.

98.1. pU M3TKYaHe Ha CpoKa Ha BMPTYasHUS CpoYeH AEemno3uT, TOW ce NOLHOBSBa aBTOMaTUYHO, ako He Oble 3aKpWT Ha
nagexHa fata ot KnveHta wnu oT baHkara. 3a 3akpyBaHe Ha BUPTyanHUs CpOYeH Aerno3wT OT cTpaHa Ha baHkata, T
yBeLoMABa KnveHTa Hall-Manko 1 Mecell npefiu Nafgexa no HKoM oT HaYMHUTE, MOCoYeHH B T. 8.3.

98.2. B cniyyaute Ha NofHoBsBaHe No T. 98.1. ce Npunara akTyanHUAT KbM AaTaTa Ha NoJHOBABaHE Ha Cpoka CTaHa4apTeH
NINXBEH MPOLLEHT, MPUMNOXMM 38 CbOTBETHUS BIUA BUPTYareH CPOYeH Aeno3uT U 3a CbOTBETHUS pasMep, CbrnacHo JIMXBeHUs
6loneTuH.
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98.3. Tp1 3aKpMBaHe Ha BWPTyanHWs cpodeH AenosuT oT baHkaTa, Ha MbpBus paboTeH AeH, cnefpall nagexa, Ts
MPeXBbp/Is HANMYHOCTTA Ha AEMo3nTa No pasnnallaresHaTa CMeTka, OT KOSTO AEeM03UThT & YacT.

98.4. [pn OTKpMBaHE Ha BUpTyaneH cpoyeH Aeno3unt, KIMeHTbT NoCcoYBa HauMHa Ha M3MnallaHe Ha HayucneHuTe IMxsu
— Yypes KanutanmsupaHe Unm Ypes npexsbpsHe No pasnallaTenHa CMeTKa, Kato JIMXBaTa ce Kanutanmsnpa, CboTBETHO
— Ce NpexBbpAs No pasnnallatenHara cMeTka, B NbpBKs paboTeH AeH cnef nagexa. KNMeHTsT He MoxXe [a NpoMeHs
W/WnKn 3aKpyBa CMETKaTa, Mo KOATO Ce NPeXBbp/iA NXBATa, A0KAaTO CPOUHWAT AEMNO3WT ChLLECTBYBA.

99.1. Mo OTKpUT BUPTYasieH cpodeH Aeno3nT KINEHTHT MoXe [a JOBHACA CyMW, HANMYHW MO pasnallarenHata cMeTKa, OT KOATO
€ 4acT, No BCAKO BpeMe Ha cpoka upes VHTepHeT HaHkmpaHeTo ACK OmpekT.

99.2. Mpu [OBHacsHe Ha CyMW Cnefl AaTata Ha oTKpuBaHe/MOAHOBABAHE Ha Cpoka My, BCska cyma ce npubass KbM
ocTaTbka no Aenoswta v obLata cyma 3ano4Ba [a ce ONMXBABa CbC CbOTBETCTBALLMSA Ha 06LLaTa CyMa NUXBEH NPOLLEHT OT
[latata Ha BHacAHe [0 HACTbMBAHETO Ha najexa.

99.3. OT OTKpUT BUPTyaneH Aeno3nT KMeHTHT Ype3 UHTepHeT BaHkmpaneTo JCK JMpekT Moxe [a U3BbpLUW YacTUYHO
TeryieHe no BCAKO BPEMe Ha CPOKa, KaTo CymMaTa Ha YacTUYHOTO TerfieHe ce Npexsbprs No pasnnalaresHara cMeTka, a ¢
oCTaTbka OT cymaTa Mo Aenosuta ce GopMMpa HOB LENO3WT OT CbluMs BUA (MaTypuUTET W BanyTa), kaTo 3anoqBa ga Tede
HOB CPOK OT MbpBUs paboTeH feH cnefpall, AataTta Ha YacTUYHOTO TerneHe npw NMXBEH MPOLEHT, CbriacHo JIMXBeHWs
610MeTHH, AENCTBALL KbM Ta3W AaTta, BKIUYMTENHO NPOMOLVOHanHaTa NMxeeHa Hanbaska, ako € No Bpeme Ha NpoMoLms.
He ce nonycka 4acTyHO TerneHe B pe3ynTar Ha KOeTo OCTaTbKbT Ha Jeno3nTa Aa € B NO-HUChK pasMep 0T MUHMMasHaTa
Cyma 3a OTKpMBaHe Ha BUPTyasieH CpodeH Oeno3unT.

99.4. o OTKpWT BMPTYyaneH Aeno3nT KIMeHTHT MOXe Aa M3BbpLUM B paMKMTe Ha efWH paBoTeH AeH caMmo efiHa onepauws
— LOBHACsiHE WX TerneHe.

100.1. CnpaBKkK 3a 3axpaHBaHus, AOBHACAHE 1 TErNeHe oT BUpTYarieH CpoYeH AeN03uT ca AOCTbMHM B VIHTEPHET 6aHKMpaHeTo
OCK OwupexT, Call center nnm modunHoTo npunoxenve OCK CMapT Ha cnefBaluus paboTeH AeH.

100.2. Onepaunnte 3axpaHBaHe, [LOBHAcAHe WX TerfieHe ce W3BbPLIBAT CaMO 4pe3 pasnawiatenHata CMeTka,
6e3HanmnuHo, 1 3a BCAka OT Te3n onepalin KIMeHTLT MMa Bb3MOXHOCT Aa Gopmupa 1 oTnevata onepalnoHHa enexka
upes nHTepHeT HaHkupaHeTto ACK OupexT.

101.1. KNneHTbT MOXe Mo BCAKO BPEME Ha CpoKa [a 3aKpue BUPTYaHWsS CpoYeH Jeno3uT, KaTo Hapeaw NpexsbplisHe Ha Luanara
cyma Mo pasnnallatenHara CMeTKa, KbM KOSITO € OTKPUT, Ype3 nHTepHeT 6aHkmpaHeTo JCK JMpekT, Npy orpaHudeHnsTa
Ha 7. 99.4.

101.2. Bupxy cymata Ha Aeno3wTa oT Aatara Ha oTKp1BaHe/aBToOMaTyHO NoAHOBABaHe A0 AaTaTa Ha 3akpyBaHe/YacTnyHo
TerfleHe ce HaYnCIABa IMXBa B pasMep Ha:

a) Npu 3aKpMBaHe Ha Aeno3nTa Ha Nagex ce W3MnaLla fMXBa CbracHo AOrOBOPEHWS NUXBEH MPOLEHT;

6) Npwv 3aKpuBaHe Ha LEN03UTa UK YacTMYHO TerNeHe Npeamn U3TMYaHe Ha JAOTOBOPEHWs CPOK Ce M3NsaLla fvxea npw
NIMXBEH NPOLEHT, NPWUOXMM 3a NPEACPOYHO 3aKpPUBAHE CbIacHO JIMXBeHWs BIONeTUH.

101.3. Tpu 3aKp1BaHe Ha EM03UT W YacTUYHO TErfleHe B MbpBUA AeH Clel Nafexa, He ce HauncsaBa Nxsa 3a eanH
JeH.

101.4. TIpW 3aKpviBaHe Ha BUpTyaneH OeN03UT KOMMOHeHTaTa ocTaBa akTiBHa M Moxe fa 6bAe M3non3saHa OTHOBO 3a
GbopMurpaHe Ha HOB BUPTYasieH CpoydeH Aeno3uT OT CbLUMS BUL, HO C HOB NafeX, Ype3 HOBO NpeBeXAaHe Ha CPencTsa oT
pasnnaliaresniHata CMeTKa, Npy orpaHnyeHnaTa Ha 7. 99.4. B Tesn ciyyaun no HoBUs BUPTYaneH cpoydeH Aerno3unT ce npunara
aKTyasHUAT KbM [aTaTa Ha OTKPMBAHETO My JINXBEH MPOLLEHT, MPUNOXUM 33 CbOTBETHUSA BUL, BUPTYasleH CpoYeH Leno3nT
W 33 CbOTBETHMWS pa3Mep, cbrnacHo JluxeeHus GionetuH. o fatata Ha OTKpMBaHe Ha Aeno3wTa, onpefeneHa CbriacHo T.
94.1., N0 KOMMNOHEHTATa Ce BM3yann3npa, Ho He ce npuaara, NpUnaraHysT NIMXBeH NpOLEHT Mo NpednLIHO OTYUTaHWs No
Hes BMpTyaneH CpoyeH AeMno3uT.

101.5. Tpu npekpatsBaHe Ha AOCTbMNA OO €NEeKTPOHHWUTE KaHany BUPTYaNHWUAT AEMO3UT Ce 3aKpK1Ba W OCTaTbKbT MO HEero
ce Npexsbpsia Mo pasnnallarenHara CMeTKa, OT KOSTO € OTKPWT, KaTo BbPXY HEro ce Ha4MciaBa CbOTBETHATA JIMXBA MO T.
101.2.

BuptyanHa kapta

102.1. BuptyanHara kapTa e npeAnnateHa kapTa, KoaTo ce 13[asa Nno B1pTyanHa cMeTka 3a eleKTPOHHW Napy, KOATO e YacT
(koMMnoHeHTa) Ha Bofewarta cmeTka (HapudaHa B Tesn obluv ycnosus ,BupTyanHa KOMMOHeHTa" MM ,CMeTKa 3a
enekTpoHHW napn™). C BUpTyanHaTa kapTa Moxe [a Ce V3BbpLUBAT NaLlaHns 3a CTOKW W/WUAn yCnyrn B VIHTEpHeT.

102.2. baHkaTa W3gasa BUpTyanHu kapTu MasterCard 1 Visa B neBa, €8po AW LLaTCKW A0NapK, KOUTO ca € MeXayHapoLeH
LOCTbII.

103.1. C kapTWTe MoraT fia Ce M3BbpLUBAT NMaTeXHWTE yCnyri, nocodenn 8 7. 73.1, 6. ,4" v 1. 73.1, 6. e”

103.2. Heo6xoaMMo ycnoBKe 3a W3BbPLIBAHE Ha NiallaHe e TbpProBeLbT, KOWUTo Npodasa cTokata win npesnara ycyrara,
[a npuema nnallaHwa cbC CbOTBETHWA BUA, KapTa.

104.1. Kaprara npefcraBnssa nnacTtMacoB HOCUTES, KaTo OT efiHaTa CTpaHa Ha kapTaTa ca oTrnedaraHun: nme Ha KnneHra, Homep
Ha KapTaTta, CpOK Ha BafMAHOCT, @ OT Apyrata crpaHa — CVC/CVV ko (3a kapTu MasterCard — CVC, 3a kapTu VISA — CWV).
104.2. KapTaTa He pasnonara ¢ MarH1UTHa fieHTa 1 none 3a NoAnunc Ha kaptogbpxaren, KbM Hes He ce n3aaea MAH v He
MOXe [a Ce V3M0f13Ba 3a M3BbPLIBAHE Ha onepauuy Ha huandeckn TepMuHanHu yerporictea ATM/TIOC.

105.1. 3a U3BbPLUBaHE Ha onepauun ¢ BupTtyanHarta kapTa ce npunarar IMMUTY, onpegeneHn oT baHkara, 3a KoUTo Baxart
ycnoeusTta no 1. 73.4., 6. ,B".

106.1. B cniydalt Ye He e NoCcodeHo APYro OTHOCHO BupTyanHa kapTa B HacTosLwmuTe OBLLWM YCIoBWS, 38 M3LaBaHeTOo, M3N0N3BaHETo
Ha BupTyanHaTa kapTa v M3BbpLUBAHETO Ha MaTexXHW onepauun ¢ Hes, NPUNOXUMATE 3aLUMTHU MEPKN 1 OTFOBOPHOCT
(BKITIOYMTENHO 1 MO OTHOLLEHWE Ha M34aAeHN AOMbAHUTENIHW KapTW) ce npunarat CbOTBETHO Npasuiata, CbAbpXallin ce
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B Inasa NHCTPYMEHTW 3A OTOANEYEH OOCTBI, Pasgen O6wm nonoxeHws 1 Mnasa BUOOBE MHCTPYMEHTIA 3A
OTOANEYEH OOCTHN, Paznen ,debutHn kaptn”,

107.1. Cnej U3TnYaHe Ha Cpoka Ha BannaHOCT Ha BupTyanHara kapTa ce U34asa HOBa KapTa, KosTo KNeHTbT MoXe [a M3Mon3sa
33 HOB NepUoA, OCBEH aKo HAKOA OT CTPaHWUTe, He Mowucka npekpaTaBaHe Ha LoCTbMa W/WNW feakTUBUpaHe Ha kapTata no
HAKOW OT HaYMHWTE, NOCoUeHH B Te3n OBLLM ycrnoBus.

108.1. KbM eflHa cMeTka Moxe fa 6bAaT u3fnafeHn 5 BUpTyanHu KapTh, OT KOWTO He NoBeYe OT 3 MoraT a ca Ha UMETO Ha
TATYSISpa.

109.1. CveTKaTa 3a e1eKTPOHHMW Napy e C orpaHnieHa GyHKLWMOHANHOCT - NPEBOAV KbM 1 OT Hes MoraT Aa 6baaT HapeXaaHw,
CbOTBETHO M3MbHABAHW, EAMHCTBEHO Mpe3 eNeKTPOHHITE KaHalu 1 caMmo OT 1 KbM BoJellarta cMeTKa, a niaLiaHms morar
[la ce NpasAT caMo B MHTEPHET Ype3 U3MO0JI3BaHe Ha BUpTyanHaTta Kapra.

109.2. C npeBofa Ha cpefcTsa oT Bofellata cMeTKa, Mo CMETKATa 3a €MeKTPOHHW Napy ce 3axpaHBar e1eKTPOHHN napw,
GbopMupalLy HanMyHOCTTa No CMEeTKaTa, Ha CTOMHOCT HOMWHaMHaTa CTOMHOCT Ha NpexsbpreHnTe oT KnneHta napuyHm
cpeacTsa.

109.3. O6paTHO M3KyNyBaHe Ha eNeKTPOHHWUTE Napy ce OCUTypsiBa Ype3 NPEeBO/, OT CMETKaTa 38 €NeKTPOHHW Napv o6paTHo
no Bogeluara cMeTka. O6paTHOTO M3KynyBaHe Moxe Aa Oble HapedeHo, PECNeKTUBHO M3BbPLLEHO, N0 BCAKO BPEME, KaTo
no Bogelata cmetka Ha KnveHTa ce 3axpaHBa HOMWHANHaTa NapyuiHa CTOMHOCT Ha eNIeKTPOHHIUTE Napy, KoMTo KIneHTsbT
e nouckan ga 6vaat o6paTHO U3KyneHu.

109.4. KNMeHTHT He ObIIXW Takca 3a o6paTHO 13KyrnyBaHe.

109.5. HanmyHocTTa No cMeTKaTa 3a eNekTPOHHN Napu He ce oNnxXBsBa.

110.1. B cnyyait Ye He € NoCoYeHo Apyro B HacTosAwmTe OBLLM YCIOBHKS, 38 M3BLPLUBAHETO Ha NnaTexHUTe onepaumm no
cMeTKaTa 3a eNekTPOHHW Napw ce Npwarat CbOTBETHO NpaBunaTa, NpeasuaeH B Tesn OBLLM YCroBKs 3a 06CnyXBaHe Ha
pasnnallaTenHu cMeTkM Ha GU3MYeckU Nua U NPEAOCTaBAHETO Ha MAATEXHW YCAYrA No Tax.

111. BuptyanHute kapTu ce 0eaKTMBMPAT, @ CMETKATa 3a e1eKTPOHHW Napw, KbM KOSTO Ca U3LaLEHN Ce 3aKpuBa:

a) npu npomMsaHa Ha Bofellata cMeTKa, B Cyyalt Je HoBaTa Bofella cmeTka e B pa3fiMyHa BanyTa, Npy KOeTo ce Cb3[aBa
HOBA CMETKa 3@ €NeKTPOHHW Napy 1 HOBa BUPTyasiHa KapTa BbB BaslyTata Ha BOLELLATa CMEeTKa;

) Npw nNpekpaTsBaHe Ha AOCTbNA 4O €NEKTPOHHWUTE KaHanu,

B) Npw nofdasaHe oT KnneHTa Ha 1uckaHe 3a feakTusupaHe Ha BupTyanHara kapra;

r) B Cyyaute, NocoyeHun B 1. 66.2.

112. B cnyyaute no 1.111, ako KbM [Jarara Ha 3aKpMBAHETO MO CMETKATa 3a eNIeKTPOHHWU Napy 1UMa HanM4HocT, ce
M3BbpLLBa 0BPaTHO W3KYMyBaHe, KaTo No Bofellata cMeTka Ha KnueHTa ce 3axpaHBa HOMWHaNHaTa napyuyHa CTOMHOCT Ha
HaAWUYHWTE MO CMeTKaTa 3a eNeKTPOHHW Napy enekTPOHHW Napy. 3a 06paTHOTO U3KyNyBaHe He ce npunara Takca.

MopaBaHe Ha NOPBYKM 3a NOKyMka/o6paTHO M3KyMyBaHe Ha ASNOBE Ha AOTOBOPHU ¢poHpoBe

113.1. 3a ga nofiaBa NoOpbYKM 3a NOKyNKa 1/WAm oBpaTHO M3KynyBaHe Ha AANoBe Ha LoroBopHW GoHAoBE Ypes VIHTepHeT
6aHkmpaHeto ACK OupekT, e HeobX0AMMO KIMEHTBT Aa € ckounn JoroBop 3a nokyrnka 1 06paTHo W3KynyBaHe Ha AsnoBe
Ha AOroBOpHM GOHAOBE, @ B cnyyauTe no T. 113.4 v Aa e nogan Mopbyka-aoroBop B oduc Ha baHkarta.

113.2. Kn1eHTbT credBa fa pasnosara no pasnallatenHata cv CMeTKa, NpefHa3HadeHa ga obcryxea onepalunte My ¢
[AM0Be W LOCTbMNHA 33 NOM3BaHe Ha YCNYruTe, U3BLPLIBAHW Ype3 MHTepHeT Bankupareto OCK [upekT, ¢ focTaTbyeH
aBoap 3a NoKpMBaHe Ha LieHaTta 3a nokynkara v AbIXUMWTE Takey U [a 3anfatv JANOBETe KaTo Hapean KpeouTeH NpeBoj,
OT CcMeTKaTa cuW. BanyTaTa Ha cMmeTkaTa cnefiBa [a CbOTBETCTBA Ha BasyTaTa Ha AeHOMUHaLWs Ha doHaa. Mpy NpoMsHa Ha
[aHHW Ha KnveHTa, KNWeHTsT crefpa fa npefacrasyn Konve oT HOBUA CW LOKYMEHT 38 CaMOSIMYHOCT B HAKOM OT odurcnTe
Ha baHkaTa, B KOUTO ce AMCTpUBYTMpaT AAnoBe. AKTyaneH CrWCbK Ha Te3n NojeneHvs e nybnukyeaH Ha WHTepHeT
CTpaHvUaTa Ha baHkata. lMpedn NpeacraBsHe Ha AokyMeHTa no T. 113.1 W akTyanusupaHe Ha NWYHUTE LOaHHW B
erleKTpOHHaTa cucTeMa Ha baHkaTa, KNMeHTbT HAMa NpaBo fa NojJasa NopbYKM 3@ Nokyrnka WM obpaTHO W3kymnyBaHe Ha
Asinoge ypes HtepHeT 6aHkupaHeTto JCK OupexT.

113.3. KnneHTbT TpsbBa fa cknioun JoroBop 3a Nokynka v o6paTHO W3KynyBaHe Ha AsnoBe Ha AOroBopHM GoHOOBE, 3a
[a MoxXe Aa nofasa npes MHTepHeT GaHkmpaHeTo ACK OMpekT Nopbyky 3a Nokyrnka v o6paTHO M3KynysaHe Ha Asfose
Ha BCWYKM YyXAECTPaHHW LOroBOpHM GoHLOoBe NpeffaraHn ot banka OCK.

113.4. KnueHTbT TpabBa fa cknoym JoroBop 3a nokynka v o6paTHO M3KynyBaHe Ha AA0Be Ha AOroBOpHK GOHLOBE U Aa
nofane B obuc Ha baHkata Mopbuka-noroBop 3a Koto 1 Aa e ¢hoHp ynpaensaeaH ot ,JCK Ynpaenerue Ha Aktuen” Al
3a Ja MoxXe fa nofasa npes VHTepHeT 6aHkupareto JCK [upekT nopbykiy 3a Nokynka 1 o6paTHO M3KynyBaHe Ha Asnose
Ha BcMYkM GOHAOBE YNPaBABaHK OT TOBa YNpaBnsBallo APYXeCTBO.

MobunHu npunoxexus

MOBWMITHO NPNITOXEHWME OCK CMAPT

114.1. ICK CvapT e MoBUHO NPUoXeHUe, KOETo No3BossBa Ha KnmeHTa, cornef Buaa AoCTbI 10 eNeKTPOHHUTE KaHanu (c
OrpaHuYeHa Unn ¢ NbiHa GyHKUMOHANHOCT), Aa uarnonsea ycnyrure no 1. 94.1.1,, 6. ,a" v 8", 1.94.1.2, 6. ,a", ,6", ,B", ,I"
n,n'T1.9413,6.,a" 1n,6" 19415, 6.,a" ,3"v 1"

114.1.1. KNUeHTW ~ TUTYNSpU Ha NnaTexHa CMeTKa 3a OCHOBHW onepauwy, nofsear ycnyrute no 7. 94.1.1, 6. ,a" , T.
94.1.2, 6. ,a" a Korato ca HembiHONETHU — ycnyruTe no 1. 94.1.1,, 6. ,a", 1. 94.1.2, 6. ,a" B YacTTa BbTPELIHOOAHKOB

NpeBo4 MeXay CBON CMETKN.
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114.1.2. KnueHTn ~ TUTYNSpU Ha CMEeTKa CbC creumnanHa aebutHa kapta [JCK TuiH MoraT Aa nonsgat yonyrure mno .
94.1.1,6.,3"1.9412,6. 1" 1 ,a" B YyacTTa BbTpellHOOAHKOB NPeBO, MEXAY CBOU CMeTKH, T. 94.1.3,, 6. ,a"

114.1.3. KnueHT1Te, NONy4nnn A0CTbM A0 €NEKTPOHHWTE KaHanu npe3 UHTepHeT cTpaHuuaTta Ha barka ACK cbrnacHo .
90.3,, MoraT fia MoJI3Bar ycyrure npes MobunHoOTO NPUOXEHUe caMo cref 3asiBsiBaHe Ha AocTen Ao ACK [vpekT B knoH
Ha baHkara.

114.2. Ypesz AACK CmapT npeBoaHUTE onepaummn KbM TpeTH n1ua (BbTpeliHo6aHKoBM 1 MexaybaHKOBW B NeBa U BanyTa,
KbM BlO[KETa, NNallaHe Ha YHUBEPCUTETCKM Takcy, Fnobu kbM KAT 1 Ap.) ce M3BbPLIBAT NpU YCIOBME Ye AOCTHMbT Ha
KnwveHTa no3sonsBa U3BbPLUBAHETO UM Ype3 VHTepHeT 6aHKVpaHeTo, MOM3Ba Ce HauMH Ha NOANUCBaHE CbracHo T. 64.8,
6. ,6". ,B" 1 onepaumnTe ca B paMKuTe Ha 0BLUNS JHEBEH NAMMKT,

MOBWITHO MNMPUIOXEHINE DSK MONEYGRAM

115.1. DSK MoneyGram € MOOUIHO NPUNOXEHWE, Ype3 KOETo MoraT Aa ce nonydasar MoneyGram npesoau, Npy ycroswe ye
JOCTbNBT Ha KnueHTa No3sonsBa HapexaaHe Ha NpeBoauW Ypes VHTepHeT BaHKVpaHeTo.

115.2. TakcyBaHeTo Ha MoneyGram npesoan upes npunoxeHneto DSK MoneyGram ce M3BbpLUBa B CbOTBETCTBUE C
Tapudata Ha MoneyGram, 40CTbNHA B MOBWUIHOTO NPUMOXEHNE NPY U3BLPLUBAHE Ha NPEBOAM.

NAKETA

116.1. baHkara npennara caMoCTOSTENHO NPOAYKTU WU/WUAW YCAYTA UK B ONWUCAHUTE B HACTOSLLMS pa3fen NakeTH - CbBMECTHO
C APYr HEMHW NpodyKTu/ycnyru.

116.2. Hactoswmte OBLWM YCNoBWsS ce MpuiaraT Mo OTHOLUEHWe Ha LOTOBOPW 3a NOM3BaHE Ha NakeT, BKIOYBALLM
NPOAYKTUTE U yCryruTe, NpeMeT Ha ypeada B HacToswwuTe OBLUM yCrnoBus,

116.3. CaMo cKMio4BaHEeToO 0T KnMeHTa Ha AOroBOpYW 3@ BCUMYKM BKOYEHW B MaKET NPOLYKTW W/WAK ycryri, faBa npago
BaHkaTa fa npunara No OTHOLLEHWE Ha HEro cneuynanHi LEHOBW YCIOBUS 3@ CbOTBETHWUTE NPOLYKTW/YCNYrW, ONUCaHN B
[OroBOPa 3a NOM3BaHe Ha NakeT. 3a NPOayKTUTE U YCIyruTe, 3a KOUTO He ca NpeaBUAEHN CneumnanHi LLEeHOBM YCoBus B
[OroBOPa 3a Nof3BaHe Ha MakeT, ce NpunaraT CTaHAapTHWTE YCIOBWSA 3@ CbOTBETHWS NPOAYKT/ycnyra.

116.4. MpaBaTa 1 3aAb/IKEHUATA HA CTPAHWTE, BbB BPb3Ka C MOMA3BAHETO Ha BCEKM OTAENEH BWA NPOLYKT/YCnyra, BKIOUeH
B NakeT, Ce ypexaaT B 4OroBopa 3a CbOTBETHWS NPOAyKT/ycnyra.

116.5. CneumanHuTe LLEHOBW YCIOBUS 3@ MPOAYKTUTE W YCMYTUTE, BKIIOYEHW B NakeT, He MoraT fa ObaaT nonssaHy
€[HOBPEMEHHO C APYrv CreLuanHi LeHOBW YCIOBUS, NPEABUAEHN 3@ ChLUWTE Te3U NPOAYKTW 1 YCYrv B APYri LOTOBOPH,
ckntodeHw ¢ baHkaTa, BKM. 4OrOBOPY 33 NOM3BaHE Ha NakeT OT TakuBa NPOLYKTU U1 YCIyry.

116.6. CbC CKMNIOYBAHETO Ha [OTOBOP 3a MOM3BaHe Ha MakeT, ce NpeycTaHoBABa NpWaraHeTo Ha BCAKaKBA MPEAXOAHO
YrOBOPEHU MeXAY CTPaHWTEe UMW Nof3BaHM oT KnveHTa Ha LpYro OCHOBaHWeE CNeLManHi YCroBWs 3a NpomLykTuTe v
YCNYrWTe, BKIIOYEHN B NakeTa.

116.7. CpOKbT 3a NON3BaHe Ha BCEKM NakeT € [0 31 AeKeMBpY Ha TekyLlaTa KaneHaapHa rogvHa. Mpu naTuyaHe Ha cpoka
Ha OroBopa, ToM ce NOAHOBABA aBTOMaTUYHO A0 31 AeKeMBPW Ha BCAKa criefBalla KaneHaapHa roamHa.

116.8.B cnyyaute Ha aBTOMaTMYHO NOAHOBsBaHe cpoka Ha [loroBopa, ce npwnaraT akTyanHWTe KbM jatata Ha
NOAHOBABAHETO CMELManHM LEHOBW YCIOBKS NO NaKeTa, KakTo 1 Takeu, ObIKUMI cbrnacHo Tapudata Ha baHkarta.
116.9. baHkara obsBsBa akTyanH1Te NPOAYKTIA/YCIYr, KOUTO LLLE ca BKIOYEHW B NakeTa 3a cnefBallia KaneHaapHa rofuHa,
cneumanHuTe LEeHOBK YCIIOBUS MO TAX, KakKTO WM pasMepa Ha Ob/KMMUTE TakcK 3a MOM3BaHe Ha NakeTa, Ha MHTEpHET
cTpaHuvuaTa cu: www.dskbank.bg, kakto 1 B opucuTe Ha baHkaTa, Hali—kbcHo A0 O1.11. Ha CbOTBETHaTa KaneHOapHa
roamHa.

116.10. B criyyait Ye KIMeHTHT He npriema o6sBeHWTe NpoOMeEHY, ToM 1Ma NpaBo [a NpekpaTi NoM3BaHeTo Ha nakeT, 6e3
[ia Nocoy4Ba NpWYMHa 3a ToBa, Npefy AataTa Ha BAW3aHe B cvna Ha NpoMeHHNTE.

116.11. baHkaTa Moxe efHOCTpaHHO, Npedn MofAHoBsBaHe cpoka Ha [orosopa, M 6e3 pa yBefomssa KnueHta, fa
M3BbPLUM MPOMEHW B YCIOBMSTA NO NakeTa, KOWTO ca no-6naronpustHu 3a KnveHTa, KakTo M NPOMEHH, C KOUTO ce
Bb3MNpOW3BEXAAT M3MEHEHWS/LONbIHEHNS B HOPMAaTMBHM akTOBE WM HOBa HopMaTKBHa ypeaba. Mo-6naronpustHX 3a
KnueHTa ca Hanpumep: oMbABAHE Ha CNelvanHuTe LEHOBM YCIIOBMS NO BKAKOYEHWTE B NakeTa NpoLyKTW/Ycnyri, Unw
HamarnsBeaHe pasmMepa Ha AbXUMUWTE TakCK 3a Nos3BaHe Ha nakera,

OTroBOPHOCT

117.1. baHkaTa He HOCK OTTOBOPHOCT 33 HEW3Mb/IHEHUETO WM HETOYHOTO U3MbJIHEHWE Ha MIIATEXHA onepaLys Npy HETOYHOCT
Ha MocoueHWs oT KnueHTa B NiaTexHoTo HapexnaHe IBAN  wau Apyr yHUKaneH maeHTndukatop Ha cMeTkata Ha
nony4aresns.

117.2. TIpU HEW3MBIIHEHWE Ha NNaTexHa onepawmns Nopaamn NocoyBaHe Ha HeBaNMAEH yHUKaneH naeHTudukatop baHkara
Bb3CTAHOBSABa CymaTa No cMeTkaTa Ha KnveHTa Ha crefBalums paboTeH AeH.

117.3. B cnyvante no 1. 117.1 n 1. 117.2,, baHkata e O/bXHA B paMKMTE Ha ObIIKMMATA rpuxa La NonoXu ycunms 3a
Bb3CTAHOBSABAHE Ha CymMaTa Mo NNaTexHaTa onepauwms, 3a KoeTo KNMeHTbT Ob/IXK Takca cbrnacHo Tapudata 3a Takcute v
KOMWUCMOHMTE Ha baHkaTa, AecTBalla KbM [aTarta Ha Bb3CTaHOBABAHE Ha CpeAcTBaTa.

118.1. KNMEHTLT € ASTbXeH NUCMEeHo Aa yBeoMu baHkaTa 3a HepazpeLUeHn Uik HETOUHO W3MbIIHEH NIaTEXHM onepaumm 6e3
HeoCHoBaTeNHo 3abaBsHe, CNeq KaTo e y3Han 3a Tsx.
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118.2. Cmata ce, 4e KNMeHTLT € y3Han 3a HepaspelleHata MW HETOYHO W3MbJHEeHa onepaumnd ¢ nonydvyaBaHe Ha
MHbOPMALINS 33 HES MO HSKOW OT HauMHWTe, NpeABuaeHn B Paznen ,lpefoctaBsHe Ha MHGOPMaLMA 33 1 BbB Bpb3Ka C
Mon3BaHu NPoOAyKTY 1 ycnyri” oT HacToswmTe OBLLM YCIOBWS U HAaR-KbCHO C MOJTydaBaHe Ha MeCEYHOTO U3BMEYEHWE MO
T.11.1 Unn Ha UHbOpMaLUaTa cbrnacHo T. 13.1, HO He No-KbCHO OT 13 Mecela oT [aTaTa Ha 3aAb/iXaBaHe Ha cMmeTkaTa
My.

118.3. baHkaTa He HOCW OTFOBOPHOCT 3a HepaspeLleHW UM HETOYHO U3MBIIHEHN MAaTeXHW onepauun no 1031 pasmern,
KoraTo He e nonyuunna ysegomneHve no 7. 118.1 B npedBneHNTe CpOKOBE.

119.1. B cfiyyait Ha HepaspelleHa nnaTexHa onepawis, 0CBeH Korato 1MMa OCHOBATeNHN CbMHEHWS 3a 13Mama, baHkaTa
Bb3CTaHOBABA Ha KrmeHta CTOMHOCTTa Ha HepaspeLueHaTta niatexHa onepauns B HOpMaTUBHO ONpeaeneHnTe cpokose 3a
ToBa. Korato e HeobxoauMo, baHkaTa Bb3CTaHOBSIBA CMETKaTa Ha KnveHTa B CbCTOSIHWETO, B KOeTo T9 61 ce HaMmupana ako
HepaspelleHara nnatexHa onepauus He e 6una VanbaHeHa.

120.1. Touka 119.1 He ce npuvnara 1 KnueHTsT noHacs 3arybute, CBbp3aHu € BOVYK HepaspeLLIeHN ornepaLyy, Npov3Thdaly ot
M3M0N3BaHETO Ha M3rybeH, OTKpaaHaT Wi HE3aKOHHO MPUCBOEH WHCTPYMEHT 3a OTAanedyeH A0CTbM, A0 pasmep oT 100
1B.

120.2. Toyka 120.1 He ce npunara, Korato 3arybata, kpax6ara WM HE3aKOHHOTO MPUCBOSIBAHE Ha WHCTPYMEHTa 3a
OTAaneyeH [OCTbN He e Moro Aa 6bAe ycTaHoBeHo oT KnneHTa npeam onepaumsTa, 0CBeH Korato KnueHTsT e AeiicTean
ypes n3mama.

120.3. KneHTBLT noHacs BCUYKM 3aryby, He3aBWCMMO OT pa3Mepa WM, CBbP3aHW C HepaspelleHn onepauuy, ako rv e
MPUYMHAN Ype3 13Mama U C HeW3MbIHEHUETO Ha €AHO MW NOBEYE OT 3ab/XeHusTa ci no Jdoroeopa unu tesn O6um
YCIIOBUSI yMULINIEHO UMW nopaam rpyba HebpexHoCT.

120.4. Korato baHkaTta He W3MCKBa 3aAbnB0YEHO YCTaHOBSIBaHE Ha WAeHTUMYHOCTTa Ha KnuveHTa, KnueHTbT He noHacs
3arybu, OCBeH KoraTo e AeicTBan ¢ Len u3Mama. Korato JoCTaBuYMKbT Ha NAaTexHu yCnyri Ha nonydyartens He ycnee aa
npuemMe 3abnG0OYEHOTO YCTaHOBABaHE Ha WAEHTUYHOCTTa Ha KnveHTa, TO3W [OCTaBUYVK Bb3CTaHOBSABA UMYLLECTBEHNTE
Bpeu, NpudMHeHn Ha baHkara.

120.5. Cnep, yBefomsaBaHe No pega Ha 7. 118.1 v T. 118.2. KAMEHTBT He MoHacs HUKakBM WMYLLECTBEHW Bpeaw,
NpOW3TUYAaLLN OT HEMPABOMEPHO M3MOS3BaHE HA MHCTPYMEHTA 3a OTAaneYeH SOCTbI, C N3KMKYeHWE Ha CrydanTe, Korato
KAneHTsT € gencrean Ypes nimama.

121.1. baHkaTa HOCW OTTOBOPHOCT 3@ HEU3MbJIHEHA UM HETOYHO W3MbAHEHa onepaLms, Korato nnaTexHoTo HapexaaHe e
NoAaneHo AUpeKTHO oT KnneHTa kaTo naatew, no onepaumara, OCBEH ako AoKaxXe, Ye AOCTaBYMKBT Ha NIaTexHn ycnyrm
Ha nonyyarens e nofydns cymata no onepauusTa B CpoKOBETE 3a U3MbiHeHWe. B Te3n cnyyan baHkata cBOeBpeMeHHO
Bb3CTaHOBSABA CyMaTa Ha OMepauusaTa 1, Korato € npunoXmmo, Bb3CTaHOBsBa CMETKATa B ChCTOSHUETO, B KOETO T 61 ce
HaMupana ako He e 61na M3BbpLIEHA HETOYHO W3MbAHEHATa NaTexHa onepauus. Mpv novckeare ot Knuenta baHkara
npeanpueMa LeiCTBMA B paMKUTE Ha Ab/KMMaTa rpuxa 3a NpocnefsBaHe Ha nnatexHata onepauus 1 yeeLomsABa
KnueHta 3a pesynTata, 6e3 Aa U3WcKBa OT Nnarela 3annalliaHe Ha Takcu 3a ToBa.

121.2. baHkaTa HOCKM OTFOBOPHOCT 3@ HEW3MbJIHEHA WAKM HETOYHO M3MbAHEHa onepaums, korato KIneHTsT e nonydaren
Mo onepauwys, 3a KOATO NIaTEXHOTO HapexJaHe e NofafAeHo oT nnarteua, ako baHkata e nofyyuna cymarta Ha niatexHara
onepauys B CPOKOBETE 33 W3Mb/iHeHve. B Tean cnydyan baHkata He3abaBHO 3aBepsiBa cMeTkaTa Ha KnwewTa cbe
CbOTBETHATA Cyma.

121.3. Korato niatexHoTo HapexzaHe e nojafeHo oT KnueHTa kato monydarten no onepaumsaTa, ako baHkata He e
npeAana TOYHO HAapeXx[aHeTo Ha [0CTaBuMKa Ha MuaTexHW YCnyrv Ha nnateua, Ts € OnbXHa HesabaBHO [a npenane
CbOTBETHOTO HapeXAaHe Ha LOCTaBYMKa Ha MAaTEXHW YCIyr Ha nnarteLa.

121.4. baHkaTa HOCK OTTOBOPHOCT 33 HEM3MBIIHEHA WM HETOYHO M3MbIIHEHA OMepaLms, KOrato niaTexHo HapexgaHe e
nofafeHo oT KnneHTa Kato nofyyaten no onepaumata, ako HerHata CMeTKa € 3aBepeHa CbC cyMaTa Ha onepaumaTa, kato
He3abaBHO 3aBepsiBa CMeTKaTa Ha KnveHTa cbe cymata Ha onepauusTa. Mpu novickBaHe oT KnveHta baHkata npennpvema
LeCTBMA B paMKUTE Ha Ab/XMMAaTa Tpyxa 3a NpocrefdBaHe Ha nuiatexHata onepauund v yeegomsaa KnuveHTa 3a
pesynrara.

121.5. baHkata HoCK OTFOBOPHOCT 3@ HEM3MbIIHEHA UMM HETOYHO M3MbAHEHa onepauus, korato KnWeHTsT e nnarew, no
onepauns, 3a KOATO NMaTeXHOTO HapexaaHe € MoAafeHo OT Nofyyartens, ako AOCTaBYMKBLT Ha MAaTeXHW YCiyrn Ha
nonydarens e npefan ToYHO HapeXAaHeTo My, HO He € MOSyuns1 cymaTa no onepauusTa B CPOKOBETe 3a M3NblHeHne. B
Te3w cryyau baHkata 6e3 HeocHoBaTenHo 3abaBsaHe Bb3CTAHOBABA CMETKATA B CbCTOSHUETO, B KOETO T OU ce Hamupana,
ako He e 61na M3BbpLUEHa HETOYHO M3MbIIHEHaTa NaTexHa onepauus.

122.1. baHkaTta HoCW OTFOBOPHOCT 3a CbOPaHUTE TaKCW 11 KOMUCMOHMN M HAYUCIEHWTE NVXBU B PE3YITTAT OT HEW3MbIIHEHU UK
HETOYHO M3MBIIHEHW MNATEXHW onepaun, 3a Kouto baHkata otroBapd no 7.119.1 1 7.121.1. — T. 121.5.

122.2. KneHTbT MMa MnpaBo W Ha obeslleTeHWe A0 MbAHUS pasMep Ha MPeTbprneHuTe OT HEero Bpefu ChrfacHo
6bNrapckoTo 3aKOHOAATENCTRO.

123.1. KnneHTbT 3annatla Takca CbriacHo AelicTBallata Tapuda B CrydanTe, KOraTo ce OKaxe, Ye yBeAOMIIeHNeTo My N0 T.118.1
€ HeOCHOBATESHO.,

124.1. KnneHTbT MMa NpaBo Aa Noucka oT baHkaTta Bb3CTaHOBABaHE Ha LianaTa cyMa Mo BeYe U3MbJIHEeHa W paspeLleHa nnarexHa
onepauys, No KosTo TOW e nnaTel, ako TA e HapefeHa oT UKW Ype3 nonydatens (B TOBa YMCO W Npy onepaumn ¢ 6aHKoBY
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KapTy, HapefeHn Ype3 Unu Mo MHULMATUBA Ha NofydyaTens), B Cpok A0 56 AHW OT Aatara, Ha KosTo e 6una 3afabrkeHa
CMEeTKaTa My 1 ca CnaseHu cnefHuTe YCIoBUA, 33 HaNM4YMeTo Ha KOUTO NpefcTass nokasaTencrsa:

a) KbM MOMEHTa Ha [iaBaHe Ha pa3peLleHMNeTO 38 U3MbJHEHWE Ha NnaTexHaTta onepauns He e NocoYeHa HelHata TouHa
CTOWHOCT, 1

6) CTOMHOCTTa Ha NnaTexHaTta onepauus HafBWLLIABa o4akBaHaTa oT KrmeHTa CTOMHOCT € ornef, Ha HEroBuTe NpenxoaHnt
pa3xofin 3a NofobHW onepauuy, YCIIoBUATa Ha [LOroBOpa 3a OTKpYBaHe W 00CITyXBaHe Ha pasnnallatenHa cMeTka, Tesu
O6Lm ycnoBust 1 Apyru cneumduyHn 3a cnydas ob6CTosTencTea, kato KIMeHTbT He MOXe [ia Ce M030BaBa Ha MpUYuHY,
CBbP3aHu C U3BbpLUIEHa 0B6MsHa Ha BayTa, KOraTo e NpunoxeH pedepeHTHNIT 0BMEHEH KypC, yroBOpeH ¢ baHkata.
124.2. baHkata B cpok [0 10 paboTHW OHW OT MoJTydaBaHe Ha MCKaHeTo Bb3CTaHOBsABa Ha KnveHTa usnara cyma Ha
nratexHarta onepaumns 1M 0Tkassa Bb3CTaHOBABAHETO W, KAaTO MOCOYBA OCHOBAHWATA 3a OTKa3 W OpraHuTe, npeg KouTo
KAMEHTHT MOXe [ia HanpaBy Bb3paxXeHne, ako He npruemMa U3noXeHuTe 0CHOBaHWA 3a 0TKa3.

124.3. KNWeHTHT HAMA [ia 1Ma NpaBo Ha Bb3CTaHOBABaHe Mo 7. 124.1, korato € Jan CbrflacueTo cv 3@ U3MbiHeHWe Ha
nfatexHara onepauus AMpekTHo Ha baHkaTa v baHkata nnm nNonyvaTenaT e npeaocTaBu UM OCUTYpU Ha pasnosioxXeHne
Ha KnueHTa nHbopmMauus 3a npeacrosilata nnatexHa onepaums no AoroBopeH Ha4uH Hall-Manko 28 AHW Npeay Aatara
Ha M3MbJIHEHWE Ha NNaTexXHata onepaums.

125.1. baHkaTa He HOCW OTFOBOPHOCT B CyYalt Ha HEOCHOBATEIEH 0TKa3 Ha TPETW M1LA Ja MpuemMaT HapeaeHW Ypes NHCTPYMEHT
33 OTAaneveH JOCTbN onepaun UK, ako MHULMMpaHo oT KnueHTa nnallaHe Ypes MHCTPYMEHT 3a oTAaneveH JoCTbr, He
MoxXe Aa 6bAe N3BBbPLIEHO MO TEXHUYECKM, KOMYHUKALMOHHY U APYr NPUYKHK, U3BBH KOHTpONa Ha baHkaTa.

125.2. lpn ocrnopeaHe oT KnveHTa Ha nnallaHvua Ha 3a4b/KEHWUS 3@ NOS3BaHWM KOMYHaNHW YCIyry, N3BbpLUEHN Ypes
WHCTPYMEHT 3a oThaneyeH AoCTbn baHkata npeaocrass Ha KnueHta HeobxoaMMmTe AaHHW 3a NnallaHeTo, ako Takoea €
ocbllecTBeHo. baHkata He HOCWM OTTOBOPHOCT MpW TPELHO MNocodYeH aboHaTeH HOMEP Mpw MnallaHe Ha TakvBa
33 bIIXEHWS.

125.3. baHkaTa He e cTpaHa B OTHOLeHWATa Mexay KnueHTa, TbproBLM, v TPeTK 1MUa, BKIKOYUTENHO 1 AOCTaBYMLM Ha
KOMYHanHW YCyru, Npy N3BbpLUBaHe Ha NAaTexXHW onepaLnmn Ype3 MHCTPYMEHTW 3a OTAaNeNeH AOCTbN 1 He OTroBapd 3a
KadecTBaTta Ha npepfiaraHuTe OT Tbproeula WM TPETU NKLa CTOKM WM/UAK YCIyri, KakTo W 3a €BeHTyanHW CropoBe,
Bb3HUKHaNM MeXy Tbprosela/Tpetute nuua v KnnmeHta no To3un noBoa,

126.1. baHkaTta He HOCW OTTOBOPHOCT, aKO HanpaBeHo OT TPETO MWL YBeAOMIIEHWE Mo T. 66.1., 6. ,a" 33 yHULLLOXaBaHe,
n3rybBaHe, oTKpafBaHe, NOAMPaBAHE WU WM3MON3BaHe Mo ApYr HenpaBOMEepeH HadMH Ha WHCTPYMEHT 3a oThanedeH
[OCTBI, € HEBAPHO, @ baHkaTa e npeanpuena HeobxoAMMUTE MEPKM B 3allvTa Ha KneHTa, kaTo e oTkasana ofobpsiBaHeTo
Ha onepaumnn ¢ TO3M UHCTPYMEHT.

127.1. HapexzaHwsra, nonyyaBaHn 0T baHkata 4pe3 enekTpoHHUTE KaHanw, ce CMATaT BUHar 3a BanuaHo NoAnmncaHy nicMeHn
n3aBneHns Ha KnueHta, kato baHkata He oTroBaps 3a BpeLy 1 NpOnycHaTy Nonsu, NponsTUYaLL i ot TAX.

127.2. KneHTBLT 0TroBaps 3a U e 06Bbp3aH 0T BCVYKW AENCTBIS, M3BbPLIEHW OT HEFOBO VIME Crief, NMofyyYaBaHe Ha AoCTbh
[0 yCnyruTe, NpefocTaBaHn Ype3 eNekTPOHHUTE KaHanu N3BbpLUEHW ¢ eNeKTpoHeH NOLANKUC No T. 64.6.

127.3. baHkaTa He HOCW OTTOBOPHOCT 3a KakBMTO M Aa B1Uno nocneauum, Bb3HUKHaNM oT rpeLliHo UM HETOYHO NoAaaeHo
HapexaaHe.

127.4. baHkaTta He HOCW OTTOBOPHOCT 3@ BpPEeAW WM MPOMNYyCHaTW MOM3W, Bb3HWKHAMM MpW MOM3BaHe Ha €neKTPOHHWTE
KaHanwv, B pesynTaT Ha UNW BbB Bpb3Ka C HETOYHOCTW WM FPELLKU NpW NPeAaBaHeTo Ha uHbopmMauusta oT Knuenta,
TeXHWYeckn npobnemMu B 0bopyaBaHeTo Ha KnneHTa, kakto 1 npu GopcMaxopHU obCToaTencTBa.

127.5. baHkata He HOCW OTFOBOPHOCT, B Criydai Ye KNUeHTbT HaMa HeobXxoAMMUTE NIMLEH3W 33 MON3BaHe Ha apyrure
codTyepHY NpoaykTH, HeobxoauMK 3a pabaoTa ¢ enekTPOHHUTE KaHanu. ToBa BKIOYBA U CyYauTe, npu Kouto KnneHTsT
13M0N3Ba HeNMLEH3MpaH codTyep, Thil KaTO TOBa Cb3[aBa Npe[nocTaBka 3a 3apassBaHe Ha KOMMIOTbPHOTO My UNW Apyro
obopyaBaHe CbC 3M0BpefieH KOf,

128.1. KNMeHTBT € OTTOBOPEH 3a@ BCUYKM 33 AbIIKEHWA, MPOW3TUYALLM OT M3MOM3BAHETO HA UHCTPYMEHTUTE 3@ OTAASIeYEH LOCTbN
1 OTroBaps 3@ BCUYKN Bpedy, NPUYNHEHW OT HEMPaBUIHOTO UM U3MON3BaHe.

128.2. [pn HEM3MBAHEHME Ha 3a4b/IKEeHVATA CM KbM baHKaTta BbB Bpb3ka C MOSM3BAHETO Ha WHCTPYMEHTUTE 3a oTaaneqeH
[0CTbM, KNWEHTHT HE MOXe Aa NPaBy Bb3paxXeHWs, OCHOBAHW Ha OTHOLIEHUATa My C TPETK L.

129.1. OTroBOPHOCTTa, NpeiBUEHA B TO3W Pasfes, He Ce HOCU B CIyYanTe Ha M3BbHPEHW U HenpeaBuaeHN 06CTOATENCTBa
M3BbH KOHTPOMAa Ha CTpaHaTa, Mo30BaBallla ce Ha CbLUECTBYBAHETO Ha TakvMBa OOCTOATENCTBA, MOCNEAMUMTE OT KOWTO
Heu36exHo 6¥xa HacTbNWIM BLMNPEKU MOMOXEHUTE YCUNMS 3@ TIXHOTO NpefoTBpaTsBaHe, KakTo U B CriydauTe, Korato
BaHkata e OelicTBana B M3Mb/HEHWE HAa HOPMATUBHO YCTAHOBEHO 3aflb/XeHVe criopef, 6bNrapckoTo 3aKoHOAATeNCTBO
NN 3aKOHOLATENCTBOTO Ha EBponenckns chios.

NMPOMEHW B OBLUNTE YCNTOBUA, TAPUDATA 1N JINXBEHNA BIOJTIETUH

130.1. baHkara yBefomsBa KnneHTa 3a BCUYKM NpeasrxaaHy npomMenn B ObwuTe yenosus, Tapudata 1 JTnxseHns S1oneTuH,
BKAIOUYMTENHO OTHACALLM Ce 10 NPOMEHW B NPEAOCTaBSHATE NNaTEXHW YCNyri, Halt-Marnko fAga Mecella npefun aatara, Ha
KOSITO Te BMM3aT B CWNa, Ype3 CboBLUEHWS Ha OnpefeneHn 3a ToBa MecTa B opucnTe, KakTo 1 Ype3 ny6nmkyBaHeTo UM Ha
MHTepHeT cTpaHuuaTa Ha baHkata. KnveHTbT Moxe Aa Moayuv npy noucksaHe npedBMxnaHvTe npomern B ObwwmTe
YCNOBWS Ha XapTUEH HocuTen B odnc Ha baHkaTa.

27/32



130.2. Cief, m3BbplBaHe Ha npomeHuTe no 7. 130.1 baHkata npeycraHoBABa NpeAfiaraHeTo Ha ycayrure npu
LelcTBalLnTe Npean N3MEHEHNETO YCMOBUS.

130.3. AKO He NpuemMa NpoMEHUTE, 3a KOMTO e yBeaoMeH, KNMeHTBT MMa NpaBo [a ce 0TKaxXe MUCMEHo oT Aoroeopa, 6e3
[ia NocoyBa npvdymHa 1 6e3 fa AbIKY obe3lleTeHe UK HeyCTolKa, Npean Aatata Ha BMv3aHe B cuna Ha NpoMeHuTe.
[loroBop®T ce cumTa npekpaTteH OT AeHs Ha nofydaBaHe Ha u3siefieHne oT KnueHta B TO3U CMWCHA WX BCAKO ApYro
M3sBMEHNE, NOKa3BaLLO HeCbrnacue C U3MeHeHUTe YCroBus.

130.4. Cyuta ce, Ye KNMeHTbT e Npren NPOMEHNUTE, ako He e OTrpaBu u3ssnerHne no 1. 130.3. B NpefBUAEHNTE CPOKOBE.
130.5. KoraTo baHkaTa pa3wupsBa 06xBata Ha yCnyruTe, ce cunTa, Ye KNMeHTsT e U3ABWI CbrMacke C TOBa, KOraTo, ako €
HeobxoMMO, 3asBU ycnyrata B opuc Ha baHkaTta UnM Ypes TeXHUYeckn CPefCTBa 3a KOMYHUKALWA, KakTo U Korato
13MoN3Ba HOBaTa YCITyra 3a MbpBY MbT, aKo T Ce NPeAocTaBs oT baHkata 6e3 3asBka. B Te3w criyyan Toll HAMa NpaBo Aa
ce oTKaxe oT gorosopa no T. 130.3.

130.6. baHkaTta He yBefnoMsBa KnveHTa 3a nMpomeHy, NpefcTaBnsBallii pa3liupsiBaHe Ha 0OxBaTa Ha NMpefocTaBsHWUTE
ycnyru, MpoMeHW, KowTo ca no-6maronpustHU 3a KrveHTa, Kakto ¥ MPOMEHW, C KOWUTO Ce Bb3MNpOW3BEXAAT
M3MeHeHWs /00N bIHEHUS B HOPMATUBHM aKTOBE WV HOBa HOpMaTuBHa ypeaba,

131. lpoMeHW B YCNOBWATa 3@ MON3BaHE Ha NakeTu oT NPOAYKTW U yCIyrn Ha baHkaTa ce M3BbpLUBAT, KakTo e NpefBUAEHO
B CbOTBETHMWs pasfen oT HacToswmTe OBLLM YCroBus.

CPOK U MNPEKPATABAHE

132. Bcekun 0oT JOrOBOPUTE, KbM KOWTO Ce npunarat Hactoswute OBLM YCNoBKS, Ce CYWTa 3@ CKIKOYEH W BMW3a B Cvna C
NOAMUCBAHETO My OT KfIMeHTa 1 OT YNbIIHOMOLLEH CnyxuTen Ha bankata. [JoroBopbT e BanuaeH A0 NPeKpaTABAHETO My
MO HAKOW OT HauMHWTe, NpeABuaeH B Teav OBLLM YCoBWS.

133. [loroBopbuT ce CKOYBA 3a HeONpeeneH cpok, C U3KIoYeHNe Ha:

a) porosop 3a faputencka cmetka ,[ACK Mync”, cpokbT No KOWTO ce onpefens CbriacHo T. 26.2.;

6) noroBop 3a U3aaeaHe v 0bCyxBaHe Ha 6aHKOBa KapTa, CPOKbT MO KOWTO ChBMafa CbC CPOKa Ha BaNMAHOCT Ha KapTara,
KaTo ako B Hactoswmte OB YCrNoBWsS APYro He € NPeABWAEHO 338 ChOTBETHWS BUJ, KapTa, Crnef WU3ThdaHe cpoka Ha
KapTaTa ce W34aBa HOBa KapTa 1 LeNCTBMETO Ha LOroBOpa Ce NMOAHOBABA aBTOMAaTWUYHO 38 HOB MEpUOoL, PaBEH Ha CPOKa
Ha BaNMAHOCT Ha HOBaTa Kapta. 10 CblUMS Ha4YWMH Ce MpoLbIXaBa CPOKbT Ha AOroBOpa W Korato kaptata Obhe
npeuspaleHa B CPOKa Ha BanMOHOCT.

B) LOTOBOp 3a NOM3BaHe Ha NakeT OT NPOAYKTW W YCyri Ha baHkaTa, CpokbT Mo KOWTO & 31.12. Ha TekyLla KaneHhapHa
rogmnHa.

134. C u3kniodeHve Ha cnydante no 1. 138.3, 6. ,a", 7. 1385, 6. ,6" 1 1. 138.6, 6. ,6", NpekpaTaBaHETO CaMO Ha HAKOM
0T goroBopwTe B [Naga ,OBLLUN MNMOJNTOXEHWA" He BoAM [0 npekpaTsiBaHe Ha oCTaHanuTe AOTOBOPW.

135. Bcekn eiMH OT [oroBopuTe Moxe fa Obje npekpareH:

a) C efHOCTpaHHO MWCMEHO WMcKaHe 3a NpekpaTsBaHe Ha Aoroeop oT KnveHTa 6e3 [a nocodsa NpudvHa 3a TOBa, BKIL.
Korato He npviema npomeny B OB6LIMTE YCNOBWS W YCMOBWSTa 3@ Mof3BaHe Ha nakeT no T. 116.10. lNpekpaTsaBaHeTo
npovsBexa [efCTBUe OT AeHs Ha NoAaBaHe Ha UCKaHeTo — 3a [JoroBop 3a OTKpMBaHe 1 0OCNyXBaHe Ha pasnnallatenHa
cMeTka, JoroBop 3a u3nagaHe 1 o6cnyxBaHe Ha nebuTHa kapTa v JloroBop 3a Non3BaHe Ha nakeT; B CPOK OT [1Ba paboTHU
[LHW OT NoJydaBaHe Ha UCKaHeTo - 3a JJoroBop 3a NpefocraBsHe Ha LOCTbN A0 €NeKTPOHHUTE KaHamm Ha barka ACK.

6) C eaHOCTpaHHO [BYMECeYHO MUCMEHO Npean3BecTie oT baHkaTa 6e3 Aa NocoyBa NpuYMHa 3a TOBa, C U3KIOYEHUE Ha
LlOroBop 3a Aapwtencka cmetka ,JACK Mync” n noroBop 3a non3saHe Ha NakeT oT NPOAYKTM U YCyru.

136.1. Bcska oT cTpaHnTe MOXe [ia npekpati [loroBopa egHoCTpaHHo 6e3 Npeav3BecTre Npu Hen3nbnHeHWe Ha [orosopa u
HacToswmTe OBLIM ycrnoBys OT Apyrata cTpaHa.

136.2. baHkaTa MMa NpaBo Aa NpekpaTy edHOCTpaHHo v 6e3 NpeAM3BecTvie KOWTO 1 [1a € UMW BCUYKX LoroBopy ¢ KnveHTa,
KOraTo yCTaHOBW, Ye CMEeTKa W/ MHCTPYMEHT 38 OThaneyeH AOCTbN Ca M3NOM3BaHW 38 AeMHOCTH, CBbP3aHu C BUPTYasHu
BasyTy, KaKTO W 33 HE3aKOHHW LeNW, KaTo, HO He Camo Te3u, MOCOYEHN B T. 46. 0T HacTosLuTe OBLM YCroBws,

137. B n3KnioyeHve oT nNpenxofHuTe knayaw, [loroBop 3a nnatexHa CMeTka 3a OCHOBHW onepauuv He Moxe fa 6ble
npekpaTeH Ha ocHoBaHwve T. 135, 6. 6", a npekpaTaBaHeTo Ha OCHOBaHVe T. 136.1. OT CTpaHa Ha baHkaTa ce 13BbpLUIBa C
[BYMeCeYHo npeam3BecTue.

138. B [OonbiiHeHVe Ha MocodeHUTe B MPeAXOAHWTE Knayau obLlM OCHOBaHWs 3a MnpekpaTtaBaHe, [loroBopute ce
MpeKkpaTaBaT Ha HAKoe OT M3BpoeHNUTE B CriedBalLMTe KNay3u CreLyUantu 3a CboTBETHUS BUL, JJOroBOp OCHOBaHUS:
138.1. [loroBop 3a pa3nnallaresiHa CMeTKa ce npekparssa:

a) Mpv nojasaHe Ha WCKaHe 3@ NPeXBbPMsSHE Ha pasnnallarenHa cmetka oT Knnedta. MpekpaTsBaHeTO Mpou3BexXnaa
[elcTBre OT JataTta, NocoYeHa B MCKaHeTO 3a NpexBbplisHe, ako ca Haauue HOPMAaTMBHO ONpefeneHnTe NpeanocraBku
3a NPexXBbPIIAHETO,

6) Ako baHkaTa 6bae yBefnoMeHa, Ye KNMEHTHT 1 HETOB CbMPYr Mo cinata Ha OpadyeH [OroBOP Ca yroBOPUM CbBMECTHO
pasnopexaHe C pasnsaliarenHa cMmetka. [pekpaTsaBaHeTo HacTbMNBa OT AaTata Ha NoJlydaBaHe Ha YBeAOMMEHNETO.

B) [pn AeakTMBMpaHe Ha CMeTKaTta Nno pefa 1 B cpokoseTe Mo T. 31.8.

138.2. [loroBop 3a nnatexHa CMeTKa 3a OCHOBHW Onepauumu ce rnpekparssa:

a) Ha ocHoBaHwsTa, NpW yCcnoBWsTa 1 Mo pefa Ha 1. 138.1., Kato Npu LeakTMBMpPaHe Ha CMeTKaTta No pefa U B CPOKoBETe
Ha T. 31.8. NpekpaTABaHETO Ce M3BBLPLLBA C ABYMECEYHO Npean3BecTue.
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6) EnHocTpaHHo oT baHkaTa - korato npu OTKpUBaHe Ha cMmeTkaTa KnveHTsT e NpefocTaBun HeBapHa UHGOpMaLMs ~ B
Cryyait Ye NpefoCcTaBsaHeTo Ha BApHaTa MHGopMaLms 61 oBENo 10 0TKa3 OT CTpaHa Ha baHkaTa 3a OTKpUBaHe Ha CMeTkaTa
— 6e3 npeausBecTre.

B) EAHoCTpaHHo oT baHkata - Korato KnuneHTsT Bede He NpebriBaBa 3aKOHHO Ha TEpUTOpUsTa Ha EBponeickus cbios ~ ¢
[BYMeCce4Ho NnpeamnssecTie,

r) EAHocTpaHHo oT baHkata - Korato cnefi Aatata Ha ckiouBaHe Ha foroopa KnveHTsT € oTKpU Apyra naaTexHa cCMeTka,
KOSITO My [aBa Bb3MOXHOCT [a Mon3Ba nnarexHuTe ycyri no 1. 33. — ¢ ABYMEeCeYHO Npefyn3BecTve,

138.3. [loroBop 3a u3pasaHe u obcnyxeaHe Ha 6aHKOBa KapTa ce npekparsa;

138.3.1. HezabasHo, 6€3 13sBNEHWE Ha KOSTO U A@ € OT CTpaHuTe:

a) Mpun peakTnBMpaHe (C M3KMKOYEHME HA CMETKa 3a OCHOBHM Onepauun) WAW NpW 3akpuBaHe Ha pasnnallartenHara
CMETKa, KbM KOATO € U3[afleHa kapTaTa — OT MOMEHTa Ha AeaKTVBMpaHe,/3akprBaHe Ha cMeTkara.

6) Mpw n3TnYaHe Ha Cpoka, B KOWTO Ce ChxpaHsiBa kapTaTta B oduc Ha baHkaTta cnep, npensnagaHe no 1. 70.2. ~ € U3ThyaHe
Ha cpoka.

138.3.2. TIp1 CMBPT MW NOCTaBsHe NOJA 3anpelleHne Ha KnueHta — OT AeHs Ha NoCTbNBaHe v 3aBexaaHe B baHkata Ha
NUCMEHO YBeOMMEHWE OT HacNeHWLNTE, CbOTBETHO OT Ha3HAYEHUTE HACTOMHULM UKW NONeYnTENN.

138.4. baHkaTa »ma npaBo Aa npekpartv eaHoctpaHHo [oroopa no 138.3, B C/lydali Ye B Npo4b/KeHWe Ha 12 Mecella
KnueHTHT He e M3BbpLUBaN onepauum ¢ kapTarta.

138.5. [loroBop 3a 1OCTbI A0 €NEKTPOHHUTE KaHalu ce NnpekpaTsBa He3abagHo, 6€3 U3ABNEHWE Ha KOSTO 1 [1a € OT
cTpaHuTe:

a) Korato B pamkuTe Ha 6 Mecela crnef npefocraBsHe Ha focrbna KnWMeHT T He e M3BbpLIMA MbpBOHavYanHa
naeHTUGUKaLWS B eNEKTPOHHNATE KaHanw - € U3TWYaHe Ha cpoka.

6) Mpu aeakTvBrpare (C M3KKOYEHWE Ha CMETKA 3@ OCHOBHW OMepalvi) Unu npwv 3akprBaHe Ha Bodelata cMmeTka — oT
MOMEHTa Ha [eaKTWUBMpaHe/3akp1BaHe Ha cMeTkaTa,

B) Mp1 CMBPT MM NoCTaBsiHe MoA 3anpelleHne Ha KnueHTa — AOTOBOPLT ce MnpekpataBa OT AeHA Ha MOCTbMnBaHe U
3aBexjaHe B baHkaTa Ha MUCMeEHO YBEAOMIIEHWE OT HacnegHULMTe, CbOTBETHO OT Ha3HauyeHWTe HACTOWHULM Wan
noneynTenu.

138.6. [oroBop 3a nofi3BaHe Ha NakeT OT NPOAYKTU U YCIyrn ce npekpartsBa;

a) Ako 6blie NpeycTaHOBEHO Npe[laraHeTo Ha NakeTa, 3a KoeTo baHkaTa vanpalla Ao KnveHta nvcMeHo YBEAOMIEHNE,
6) Mpu npekpaTsiBaHe Ha KOWTO U [a e OT [OroBOpWTE 3a MpOAyKTWUTe/ycnyruTte, BKMiodeHn B akeTa - OT Aarata Ha
npekpaTaBaHe Ha [loroBopa 3a NpodyKT/ycnyra.

B) lpW HaBbpLUBaHE Ha MaKCMManHO paspelleHaTa Bb3pacT 3a Nnos3eaHe Ha nebutHata ,Mnanexka kapTa” - 30 1. — 3a
,Mragexkun naket”, kKaTo NpekpaTABaHETO HACTbMBa Ha AaTaTa Ha HaBbPLUBaHeE Ha Bb3pacTTa;

N B ciyyai 4e B NMpoAb/KeHWe HA ABa NOCNeAoBaTeNnHW Mecela KnMeHTbT He OCuUrypy cpefcTsa 3a 3anfallaHe Ha
MeceyHaTa Takca — 3a lNnatexHu naketn ,JCK Pay” v ,[ACK Pay+", kaTo npekpaTaBaHeTo Npom3BeEXAa AeVCTBME OT gatara
Ha HacTbneaHe Ha ToBa 0BCTOATENCTRO,

138.6.1. lNpekpaTadBaHeTO Ha AOTOBOP 3@ NOJI3BaHE Ha MakeT He BOAM L0 NpekpaTaBaHe Ha LOroBOPWTE 38 BKIKOYEHUTE
B Hero NpomyKTu/ycnyrv, Ho OT AaTaTa Ha npekpaTaBaHe Ha [oroBopa baHkaTa npeycraHoBsBa NpunaraHeTo Ha BCAYKK
cneumanHn ycnoBus No NpoaykKTUTe/yCnyruTe, BKAKOYEHM B MakeTa, kaTo 3amoysaT ga ce npunaraTt AeicTsalimte KbM
faTtaTta Ha npekpaTsBaHeTO CTaHAAPTHW YCIoBUs Ha baHkaTa 3a CbOTBETHWA NPOLYKT/YCnyra, BKM. MPUAOKMMUTE TakKCy.
CneumanHuTe ycnosus ca 6e3 NpaBo Ha Bb3CTaHOBSIBAHE.

138.6.2. lpefocTaBeHnTe CneLmant LeHOBM YCNOBIMS Ce 3aNasBart, Korato LOroBOpbT 3a NOM3BaHe Ha NakeT e npekpareH
nopafu npeycraHoBsBaHe NpefaraHeTo Ha NakeTa OT CTpaHa Ha baHkaTa 1 MeX Ay CTpaHuUTe He e CKKYeH HOB LOroBOp,
Mo cunaTa Ha KOMTO ce MpefoCTaBAT CnelnanHn LEHOBW YCNOoBKS.

138.7. C npekpaTaBaHe Ha:

a) [HoroBopa 3a pasnnallaTenHa cMeTka, CMeTKaTa ce 3akpuBea. B cnyyalt Ye no cMmeTkaTa MMa ocTaTeK, 40 pasnopexaHe
oT KnueHTa ¢ Hero, baHkaTa He HauMCnaBa NUXBU BBPXY OCTaTbKa.

6) [oroBopa 3a u3paBaHe 1 06CnyXBaHe Ha febuTHa/NpeannateHa kapTa, NpaBoTo Ha KnueHTa 3a nonseaHe Ha KapTara
W Ha BCUYKA BOMBAHUTENHW KapTW, ce MpekpaTaBa, KapTuTe ce AeakTBMpaT. KIMeHTbT UM HeroBUTE HacledHWUY, B
cryyal Ha cMbPT Ha KnuneHTa, e [UTbXeH [a BbpHe U3Aa[leHUTe KapTW Bb3 OCHOBA Ha KOWTO W Aa 6UNo oT [OroBOpUTE,
KbM KOUTO ce npunaraT Hactosumte O6WM ycnoBus, B criydalt de 3a obcnyxXBaHe Ha KapTaTa ce npunara MeceyHa Takca,
Npu npekpaTaBaHe Ha [OroBopa Ts Ce HauyucnaBa B pasMep, nponopuuoHaneH Ha 6pos AHW OT Mecela [0 AaTata Ha
npekpaTsBaHe.

B) [orosopa 3a JOCTbN A0 €NeKTPOHHWTE KaHanmu, NMpaBoTo Ha KnmeHTa 3a Mon3BaHe Ha eNeKTPOHHWTE KaHamu ce
npekparssa.

r) KolTo u Aa e oT AOroBOpWTE, NPEAMET Ha HacToawmTe OOLLK YCIOBWS, BCMYKM B3EMaHWs Ha baHkaTa no [orosopa,
ako vMa TakuBa, cTaBaT U3UCKyeMu.

138.8. KnneHTbT oTroBaps 3a BCUYKM M3BBPLUEHW Npefy npekparaBaHeTo Ha [oroBopa onepauunu, NpomsTiyallure ot
TAX 33[b/DKEHUS, KaKTO W 3@ BCVYKW [PYr 3aAbIKEHVS, CBbP3aHW C WM3MOM3BAHETO U OOCITYXBaHETO Ha CMETKaTa,
WHCTPYMEHTWTE 3a OTAaneyeH AOCTBN W NakeTa, Npedun npekparaBaHeTo Ha Jorosopa.
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XAJIbW, CINOPOBE, PEJ, 3A TTPABHA 3ALLIUTA

139.1. baHkata pasrnexaa nocTbNAN Bb3paXeHUs 1 NOBAUIHATI CopoBe oT KNneHTa Ui ymbIHOMOLLEHO OT HEro NNLLE BbB
Bpb3Ka C MPeLOCTaBAHETO Ha MAaTEXHW YCIyrM W ro YBEAOMABA 3@ PELUEHWETO CWM B CPOK OT 15 paboTHW OHM OT
nofaBaHeTo M.

139.2. Ako baHkata He ce npousHece B cpoka no 1. 139.1 WnW pelleHneTo 1 He yaoBneTsopasa KnveHra, Ton Moxe 4a
OTHece CMopa 3a pasrnexfaHe oT cb3gageHata kbM KomMucnaTa 3a 3alumta Ha notpeburenute MomMuprUTenHa KOMUCUA 3a
nnarexHu cnopose. Komucndra e npusHata 3a OpraH 3a afTepHaTVBHO pellaBaHe Ha CropoBe, OTroBapsll Ha
M3MCKBaHWSATA, NPeABUAEHN B 3aKOHa 38 3aLLiMTa Ha noTpebutenuTe.

MoMUpUTENHE KOMUCUS 3@ NATEXHW CNOpOBE:

p. Codpus, MK 1000

Mn. ,CnaserikoB” Ne 4A

Ten. 02/9330 577

NHTepHeT cTpaHnua www.kzp.bg

E-mail: adr.payment@kzp.bg

139.3. Mpunoxumo kbM Joroeopa v 1e3n OBLLM YCNoBMS € OTHOCUMOTO 6barapcko 6aHKoBo W 0BLLO 3aKOHOLATENCTBO.
CnopoBe BbB BPb3Ka C ThIIKYBaHETO M NPUMaraHeTo UM Ce pa3peLlaBaT OT KOMMETEHTHWS 6bArapckm CbA,

NPEXOAHN N 3AK/TIOYUTEJTIHN PA3ITOPEABA

140. Hactosiyure OBWM yCnoBUs BIM3aT B CUMa Ha [atata Ha onepaTvMBHO BNMMBaHe Ha EkcnpecbaHk B baHka [JCK
(TexHMYecko obefMHsBaHe Ha CWCTeMUTE Ha AgeTe GaHKM), HE3aBMCMMO [Lanv KbM Tasu faTa npaBHOTO B/MBaHe
(BNWCBaHe Ha BNMBAHETO B TbproBckms pernctvp 1 PKOJTHLL) e ocbluecTseHo nan He. [datata Ha onepaTtyuBHO BRMBaHE
e 6bae obsBeHa OT cTpaHa Ha baHka JCK Ha HelHaTa MHTepHeT cTpaHuUa www.dskbank.bg, kakTo v B HeliHITe oducy,
141. BbB Bpb3Ka C BNMBaHeTo Ha Ekcnpecbark 8 banka ACK, baHka ACK crasa npasonprieMHuk Ha ExcnpecbaHk, B Tosa
UWCMO W CTPaHa Mo BCWYKWM LOTOBOPU 33 OTKpWBaHe W oBC/yXBaHe Ha CMETKM, 3a M3fasaHe W obcTyxBaHe Ha AebuTHa
KapTa, 3a npefoCTaBAHe Ha JOCTbN A0 €NeKTPOHHW KaHany, 3a NoM3saHe Ha nakeT oT NpoAykTy 1 YCIyTi, No KOUTO npeau
BAMBaHETO cTpaHa e bwna ExcnpecbaHk. B pesynrar, HacToawmTe OBLM ycnoBus we 6bAaT NpriokMMA 1 Mo BCUYKK
[OroBOpPU, CkAtoYeHn ¢ ExcripecBaHk 4O BAVMBAHETO (38 NIATEXHW CMETKM — pasnnallaTenHy CMeTKW, LEeTCKU CMETKM,
MNATEXHN CMETKW 38 OCHOBHM onepaLi, LOroBOPY 3a W3AaBaHe Ha MHCTPYMEHTH 3a oThaneyeH LOCTbM [0 CMETKA, KakTo
1 L,OTOBOPW 3a NOM3BaHe Ha nakeT oT NpoayKTH 1 yCiyri).

141.1. CunTaHo OT [faTaTa Ha onepaTMBHO BMMBaHe Hactoswmte O6LWM YCNoBWs 3ameHsT OBWwuMTe yCnoBus Ha
LExcnpecbaHk” ALl 3a NnaTexHW CMETKM U NAaTeXHW YCryrn 3a MHAMBUAYANHW KNUEHTUW B YacTTa oT TAX, OTHacaLLa ce Ao
cknodeHuTe ¢ ExcnpecbaHk 4O BAMBaHETO LOTOBOPW 3a OTKPWBAaHe W oBC/yXBaHe Ha pasnfallaTenHy CMeTKW, 3a
M3paBaHe 1 oB6cnyxBaHe Ha AebuUTHa kapTa, 38 NpefoCTaBsHe Ha AOCTbMN 4O eNeKTPOHHM KaHanw, 3a NMon3BaHe Ha naket
OT NPOOYKTW 1 YCNyTu,

141.2. OT MOMEHTa Ha ONepaTMBHOTO BSIMBAHE, NO OTHOLUEHME Ha LOTOBOpWTE, CKMoueHW ¢ EkcnpecbaHk npeaw
B/IMBAHETO, Ce Mpuiara v cleaHoTo:

141.2.1. CMeTk1TE NonyyaBaT HOB MexayHapodeH HoMmep Ha GaHkoBa cmeTka (IBAN), onpefeneH ot baHka [CK. Cnegn
[aTarta Ha onepaTuBHO BMWBaHe, OTKpUTKTe OT EkcnpecbaHk cMeTku ¢ IBAN Ha ExcnpecfaHk HAMa fa moraT ga 6bvaar
13N0M3BaHN, KaTo BMECTO TsX LLLe Ce M3M0/3BaT cMeTknTe ¢ IBAN, onpefdeneH ot baHka ACK. Knnentute ce 3aabrixkasat
[a yBe[OMST BCUUKM TULa, C KOWUTO MMAT B3alMOOTHOLLEHUS, W, Ha KOWTO e 6un npefocraseH IBAN HOMEP Ha cMeTKa B
Ekcnpecbatk, 3a HoBUs IBAN HoMep Ha GaHkoBaTa MM cveTka B barka ACK. B nonsa Ha KnueHTuTe, 3a nepuog oT wect
Mecela cref, onepaTUBHOTO BNMBaHe, eAMHCTBEHaTa NNATEXHa YCyra, M3BbPLUBAHETO Ha KOATO Lie 6bAe Bb3MOXHO Mo
cMeTKMTe C onpefenHus oT EkcnpecbaHk IBAN Homep, Lie 6ble nonydasaHe Ha KpefouTeH npeBof. [1pe3 nocoyeHus
nepwog, NOCTBNUAWTE MO CMETKWTE C onpefeneHns oT ExcnpecbaHk IBAN Homep cpefcrsa e 6baar cnyxebHo
npexebprsHW oT baHka ACK no cmeTknte Ha KnveHTute ¢ onpegeneH ot baHka ACK Hos IBAN Homep. Criefl M3TndaHe Ha
nocodeHws nepunog, banka JCK Lie npeycTaHoBM NpexBbpnsHETO.

141.2.2. V13papgenute oT EkcnipecbaHk GaHKOBM KapTw ce AeakTWBWpaT, KaTo KAWEHTWTE W3Mon3BaT npeusfajeHnTe
6aHKOBW KapTW, Hocellw noroto Ha banka [CK.

141.2.3. baHkata lWe npefoctass MHGOPMaLMWS OTHOCHO HaNMYHOCT MO pasnnallatenHa CMeTKa Ha OCHOBHWTE
KapToAbpxarenu Ha 6aHKoBM KapTK, KOUTO Npeam BIMBAHETO ca B1nuv u3gafeHn ot EcknpecbaHk, Ha kapToBuWs onepatop
BOPWKA, Ha MKO mnnwn Ha Apyrv opraHmsalmnm, aHraxXmnpaHu B MpoLeca Ha U3MbJIHEHWE Ha NNaTeXHUTE WK CpaBOYHN
onepauuu, HapefeHn ¢ 6aHKOBWTE KapTy, 3a KOETO KapTOAbpXaTenuTe npefocTassaT CBOETO Cbrfacve ¢ npuemaHe Ha
HacToswmMTe OBLLM YCNoBMS.

141.2.4. VHbopmaumaTa oHocHO 06paBoTBAHETO Ha NIMYHW OaHHW Bede He ce ypexaa kaTo yacT oT OBLuTe ycroBus, a
npefcTaBnABa oTAeNeH LOKYMeHT. AkTyanHata HGOpMaLUmMs 0THOCHO 0BpaboTBaHETO Ha SIMYHA AaHHW Ha GU3nYecky
nmua ot baHka ACK mMoxe na 6bAe HamepeHa Ha WHTepHeT cTpaHuuata www.dskbankbg, kakto v BbB BCAko efHO
nogeneHve Ha baHkara. Mpw nowckBaHe, MHGOPMaLMsTa MoxXe Aa 6bAe NpefocTaBeHa U Ha XapTUeH HocuTen.

141.2.5. baHka ACK LWe npofbmku ga npuema npeactaBeHnTe B EkcnpecbaHk 4o faTaTa Ha BfIMBAHETO W CbCTaBeHW OT
KnneHT B NpUCHLCTBMETO Ha cnyxuten Ha EkcnpecfaHk, 6aHKOBM MbAHOMOLLHK, HO CKMKOYBAHE Ha AOrOBOP W
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pasnopexfaHe CbC CMEeTKa Bb3 OCHOBA Ha HOBOMpeACTaBeHr HaHKOBM MbAHOMOLLHW HiMa Aa ObAe Bb3MOXHO, KaTo Lue
ce VM3BbPLUBa NO pefa, NpefBuaeH B HacToswmTe OBLLM yCroBus,

141.2.6. Mo OTHOLLEHWE Ha LA, KOWUTO Npeam BIUBAHETO ca BUAW e4HOBPEMEHHO TUTYNSPU Ha BRorose B EkcnpectaHk
u B 6arka JCK, 1o M3TWyaHe Ha 6 Mecela, CYMTAHO OT [aTaTa Ha NpaBHO BIMBaHeE, NOKPUTUETO Ha rapaHuusTa no 3MBb
3a BforoseTe B ABeTe OaHkW, OTKPWUTW NPeaW BAMBAHETO, LLe Ce WM3YWCIABA MOOTAENHO 3@ BCAKa BaHka CbriacHo
n3nckeaHWaTa Ha 3MBb v [o pasmepa Ha rapaHtTupaHara cyma (196 000 nB.). Cnej, M3TWYaHe Ha TO3W CPOK, BIIOrOBeTe,
OTKPUTU Npesy BNMBAHETO, LLLe e CyMMpaT, KaTo o6LLaTa CTOMHOCT Ha BCUYKM BIIOTOBE, 33€LHO C HAYMCIIEHWUTE NWXBMY, LE
6bAaT rapaHTMpaHKW 3a LENWTE Ha M3YNCIIEHNETO Ha rapaHuvsTa B pa3vep 4o 196 000 f1B., 3a€4HO C HAUYUCTEHWTE SINXBY.
142, HactoswwmTe OBLWm ycnosus Ha ,baHka OCK" AL 3a npefocTaBsiHe Ha NAaTexHW ycyrin ce npunarat U No OTHOLLEHWe
Ha cnpeHun oT npogaxba pasnnallarenHn CMeTKU, AeOUTHN KapTh 1 NakeTw,

143. CnipeHu oT npofax6a pa3nnaLiaTenHn cMeTku ca:

143.1. PasnnawareniHa cMeTKa Ha 3eMe/lefICKU NPOoU3BOAUTENN

143.1.1. CmeTKa Ha 3eMeeficki Mpou3BOOMTENM Ce OTKpVBA B f1€Ba HA MbAHONETHU LA, PErUCTpUpaHy Karo
3eMeflenIcki NPOW3BOAMTENN C LEN NosydYaBaHe Ha cpeacTsa oT EBponeiickv GpoHLoBe.

143.1.2. Tlo cMeTka Ha 3emMeencku npomssoantenn KnneHTbT Moxe [a Mof3Ba BCUYKM BWUOOBE MAATEXHW YCyru,
nocodeHn B Te3n OB6LM ycnosus. Mo cMmeTkata Moxe fa 6baaT u3ganeHn 6aHKoBM kapTv W ga 6baaT npefocTaBsiHu
YCIYTN Ypes3 eNeKkTpOHHWUTE KaHalw, 3@ KOETO ce CKIIIoMBAT OTAe/HM oroBopn. Mo cMeTkata He ce npefoctass Kpeaurt
oBbpapadT

143.1.3. JInxBaTa Bbpxy CyMWUTE MO CMETKA Ha 3eMe[eSICKM/ NPOV3BOAUTENN C& HAYNCIINABA eXeHEBHO U Ce Kanutanmsupa
B Kpas Ha roamHarta Wi npu 3aKpuBaHe Ha cMmetkara.

143.2. CbBMecTHa cMmeTka ,damunusa” (Lorosopu, cknoueHu ¢ Ekcnpecbank ALl npeau natata Ha BNuBaHe B baHka
ACK)

143.2.1. CbBMeCTHaTa CMeTKa € CMeTKa, KOSTO MMa ABama TUTYASPK, KOUTO ca BCTbNWAK B Bpak. Mo m3knoveHre baHkata
MOXe [a paspeLun TUTYISpy No CbBMECTHATa CMeTKa [ia ca IMLa, KOWUTO He ca Cbnpysu.

143.2.2. Bceku OT TUTYNSpUTE MMa NpaBo caM cBOBOLHO fa ce pa3nopexa (fLa BHacs, TErn, Hapexaa npesoan 1 np.)
C BCWMUKM CYyMM MO CbBMeCTHaTa cMeTka, 6e3 ga s 3akpusa. baHkaTa He HOCWM OTFOBOPHOCT 3a OTHOLLEHMSTA MeEXAy
TUTYIIpUTE MO MOBOJ, W BbB BPb3KA C pasnopexiaHe CbC CyMW MO CMETKATa, W3BbPLUEHO OT KOWTO WM [a € OT TaX no
YrOBOPEHMSA B HACTOSALLMTE OBLLUM YCIOBWS HauMH. AKO HapexXaaHuaTa, LafAeHW OT efUH OT TUTYNspuUTe, NPOTUBOpeYaT Unm
Ca HECBBMECTUMH C HapexZaHe, JaAeHO OT Opyrus TUTYNap, baHkata Mma npaso Aa oTKaxe [a W3MbJIHU HapeXaaHnsTa
[0 OTCTPaHsiBaHe Ha NpoTUBOPEYNETO.

143.2.3. Mo cbBMeCTHaTa cMeTKa MoraT [ia MocTbNBaT CyMu B Bpoi nnn 6e3kacoBO KakTo Ha MMETO Ha ABamata TUTYNsapw,
Taka M Ha VMETO Ha BcekW eanH oT Tax. Cnef nocTbhBaHe Ha CymMuTe MO CMeTKaTa pasnopexXiaHeTo C Tax CTasa no
NOCOYEHUA MO-TOPE HaUWH, HE3aBUCMMO OT TOBa Ha YMe UMa ca BUNKM BHECEHW UMW NPEBELEHN CyMUTE,

143.2.4. TutynspuTe Morat Aa npekpaTaT LOroBopa 3a CbBMECTHATa CMETKa, KaTo AeACTBaT camo 3aefHo.

143.2.5. He e JonyctMo OTTErNAHE Ha €4MH OT TUTYNSpUTeE OT CMeTKara.

143.2.6. B ciyqante Ha Haco4yeHo KbM CMETKATa NpUHYAUTENHO M3MbIIHEHWE MO YCTaHOBEHWS CbC 3aKoHa pef, baHkaTta
M3MbHABA NOCTBIUANTE MO CMETKATA 3aMopu C Lgnarta HalMYHOCT Mo CMeTKaTta, He3aBMUCKMO OT TOBA 33 3a4b/IKEHNE Ha
KO OT ABamara TUTYNspW ce U3BbPLUBA MPUHYAUTENIHOTO U3MbJIHEHME, OCBEH aKO B 3aMopa M3PUYHO He € MOCOYEHO
Apyro.

143.2.7. TIpn CMBPT Ha KONTO W @ € OT TUTYNISIPUTE, HANIMYHOCTTa N0 CMETKATA Ce M3MJaLla Ha NpexuBenus TUTynap u
Ha HAacNedHWULMTE HA MOYMHANNS, CbrNacHo AeNCTBALLOTO 3aKOHOLATENCTBO.

143.3. [leTcka cMmeTKa (AoroBopu, ckiioueHn ¢ Ekcnpecbank AL npeau BnuBaHeTo B baHka 1CK)

143.3.1. detckara cMeTKa e pasnfaliatenHa cMeTka ¢ TUTYNsp NINLE, KOETO HE € HaBbpLUIWIO 18 rofnHW.

143.3.2. Mo [etcka cmeTka KnveHTbT MOXe Aa Mof3Ba BCMYKW BUAOBE MAATEXHW YCIyru, nocoveHn B Tesu 06y
ycnosws. Mo cveTkaTa He Moxe ga Oble NpefocTaBeH KpeAwT oBbpapadT, He ce m3pnasaT GaHKOBK KapTh W He ce
NpefoCTaBaAT yCyrn Ypes eneKTpoHHUTE KaHanu,

143.3.3. py HaBbPLUBAHE Ha MbAHOMETUE Ha TUTYNAP Ha AETCKa pasnallaTenHa cMeTka, cMeTkaTa ce TpaHcdopmMupa B
CTaHfapTHa pasnnaliatenHa cMeTka Ha WMETO Ha TuTynspa, 6e3 Ja ce NpoMeHs HOMepbT . ABOapbT Mo
TpaHchOpMUpaHaTa CMeTKa Ce OfIMXBSABA C FOAMLLIEH NUXBEH NPOLEHT, NPUAOXMM 3a CTaHLAAPTHa pa3nallatenHa CMeTKa,
B CbOTBETHATa BanyTa, CbracHo JlnxeeHus 61oneTvH Ha baHkata. 3a TpaHchopMurpaHaTta cMmeTka KnMeHTsT 3ansatla Takaw
¥ KOMWUCUOHW, NpefBUAEHN 3a CTaHAAPTHa pa3nnaLlaTenHa CMeTKa, CbracHo LelcTBallaTa Tapuda Ha baHkara.

144. CnpeHw oT npofaxta AeBUTHW KapTy ca:

144.1. Visa Infinite (LoroBopwu, ckiioueHn ¢ EkcnpecbaHk ALl npeaum BnmeaHeto B baHka [CK):

144.1.1. Vi3pageHvTe Ao JaTtata Ha BMM3aHe B cunia Ha Hactoswwmrte O6wm ycnoBus 0eOUTHU kapti Visa Infinite
npoab/xasaT fa ce o6cnyXBsaT B CbOTBETCTBUE C HacToswmTe OBLLW YCNoBKS, KaTo:

144.1.1.1. C kapTuTe MOraT Aa ce M3BbpLUBAT BCUYKM onepaLin, MocoveHn B 7. 73.1 N T. 73.2.

144.1.1.2. KapTuTe NpuTeXasaT Bb3MOXHOCT 3a U3BbpLUBAHE Ha BE3KOHTaKTHU onepauuy,

144.1.1.3. KapTuTe No3BONABaT Ha KNUEHTUTE Aa Ce Bb3MOM3BaT OT AOMbIHUTENHW YCIIyr — Priority Pass kapTa W rpynoBa
3acTpaxoBka “TbTyBaHe B UyxOWHa" KbM 3acTpaxoBaren Inter Partner Assistance. Priority Pass kapTata ce npefocTass
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6e3nnaTHO Ha KNWeHTa 1 ocurypsiea 4ocTbn 4o BUM canoHW no neTuila B LEnws CBAT, KaTo 3a BCAKO NocelleHe BbB BT
canoH KnmeHTdT 3amnalla Takca 3a BCEeKWM YOBEK B pasmep, ornpejenieH OT opraHusaumsata, ynpasnssalla Priority Pass
nporpamara.

144.2. Visa Electron:

144.2.1. CTaHoapTHUTE febWUTHM KapTW Visa Electron ce v3gaBaT no oTkpWTa CMeTKa B fieBa, €BPO WM LUATCKU LONapy 1
C TAX MOTaT [a ce M3BbPLUBAT BCUYKM OnepaLnm, nocodeHn B 1. 73.1. N T. 73.2.

144.2.2. KbM efHa cMeTka MoraT Aa ce U3Aaeat Ao 4 6p. AonbaHWTENHW KapTu Visa Electron, KaTto OT Tax He noseye oT 2
6p. MoraT ga 6bAaT Ha VMETO Ha OCHOBHWS KapToabpXarerl,

144.2.3. V13gageHnTe Npeav gatata Ha BAW3aHe B cuna Ha Hactoswmte OBwmM ycnosus aebutHu kapTu Visa Electron
npoabAxasaT fia ce o6cnyxsaT kaTo kapTw Visa Electron fo MbpBo NpewspasaHe Ha kapTaTa. B ciydanTe Ha npens3naBaHe,
BaHkaTa 13faBa HoBaTa kapTa ¢ floroTo Ha Visa Debit PayWave npw 3ana3ssaHe ycnoBuvsTa Ha obcyxBaHe 1 fobaBsiHe Ha
Be3KoHTaKTHa GYHKLMOHANHOCT MpuW W3M0oN3BaHe Ha KapTaTa.

145, CrnpeHw oT npoaax6a nakeTu ca:

145.1. START TNAKET (norosopwm, cknioueHn ¢ Exkcnipecbank ALl npegu BnuBaHeTo B banka [CK), kowuto BknoysaT
CrlefHWTE YCayrn: pasnnallatenHa cMeTka B fiea; 6aHKkoBa KapTa; U ENeKTpOHHW KaHanu.,

145.1.1. CneumanHure LUeHoBW ycroBws, BktodeHn B START MAKET ca: 6e3 MecedHa Takca 3a noAabpXaHe 1 onepaTtusHo
obcnyxBaHe Ha pasnnallatenHara cMeTKa, BKKOUeHa B NakeTa W 6e3 MeceyHa Takca 3a OaHKoBaTa KapTa, BK/OYeHa B
naketa.

145.2. SMART [MAKET (goroBopu, cknioueHn ¢ Exkcnpecbank ALl npenm BnueaHeto B banka [1CK), kouTo BkntoysaT
crefHWTe ycryru: pasnnallaTenHa cMeTka B NeBa, €BpO WK Watcku fonapw, 6aHkoBa kapTa Visa Debit payWave/Debit
Mastercard PayPass, EnexrponHn kaHanu ACK Oupekt/ACK CvapT v 3acTpaxoBka KoMdopT, N pasnnaliarenHa cMetka
B NeBa, eBpO UNW LWaTckv aonapv, 6aHkoa kapTa VISA Space/ Mastercard Space, EnektpoHHu kaHanu ACK Oupext/OCK
CwmapT 1 3acTpaxoBka KomdbopT, unam pasnnallatenHa cMeTka B NeBa, €BPO WKW LWaTckW gonapu, Barkosa kapta World
Debit Mastercard, EnektpoHHu kaHanm OCK Oupekt/OCK CmapT 1 3actpaxoeka KomgopT.

145.2.1. CneuuanHuTe LEeHOBY ycroBus, BKIloYeHW B SMART MAKET ca: 6e3 MeceyHa Takca 3a NofAbpXaHe 1 onepaTuBHO
obcnyxBaHe Ha pasnnallaTenHara cMeTka, BKMKOUYeHa B nakeTa; 6e3 MeceyHa Takca 3a 6aHKoBaTa kapTa, BK/OYeHa B
naketa; 6e3 Takca 3a elHOKpaTeH BbTpellHobaHkoB/MexaybaHkoB npesof, B neea npes bCEPA npes EnekTpoHHU KaHanw
OCK Ovpext/OCK Cmapt — 10 6pos MeceuHo; 6e3 Takca 3a TerneHe Ha napy B HanWYHocT B bvnrapus ot ATM Ha baHka
[CK; 6e3 Takca 3a opgobpeHne Ha oBbpapadT; 20% OTCTbNKa OT TakcaTa 3a 06CnyXBaHe Ha PeBOMBMPALLN KPEaWUTHM
KapTw.,

Mpremam Hactosawmte OBLM YCnoBus KbM [JoroBop oT .................... r.

(Tpute nMeHa) (noanwuc)

Hata: .o

3a BaHKa OCK: L
(Tpute nmeHa) (noanwc)
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