OBLLN YCAOBUA HA ,BAHKA ACK“ AA 3A MPEAOCTABAHE HA NAATEXKHU YCAYTU HA ®USUYECKU AULIA
B cuAa 01 5.12.2022 1.

OBLLIN MONOXEHNA
I. Unpopmaumsn 3a BaHka ACK KaTo AOCTaBUMK Ha MAATEXHU YCAYTY
1.1. ,baHka ACK” AA (HapuuyaHa no-HaTaTbK ,baHkaTa”) e TbproBCKO APYXECTBO, PErMCTPUPAHO B TbProBCKUSI PErUCTbP U PEMMCTbPa Ha KOPUAUYECKUTE
AMLA C HECTOMAaHCKa LeA KbM AreHums no BnucBaHuATa ¢ EMK 121830616. Cepanmiue 1 appec Ha ynpasaeHue: rp. Coous, ya. ,MockoBcka” Ne 19; Ten:
0700 10 375, dakc: (02) 980 64 77; e-mail: call center@dskbank.bg: BIC/SWIFT: STSABGSF. 06woT0 paboTHO Bpeme 3a BbaHkata C KAUEHTU B
oduUManHK 3a cTpaHata pabotHu AHM e oT 8:00 po 17:00 u.
1.2. ,BaHka ACK” AA n3BbpLuBa HaHKoBa AEMHOCT Bb3 OCHOBA Ha AMLEeH3 Ne b 03, n3paaeH ot Bbarapcka HapoaHa HaHka, KOATO OCbLLECTBABA HAA30p
BbPXYy AEMHOCTTa.

II. Mpeamer u obxeart

2. HacTosiumte 061K yCAOBUS Ca HEPA3AEAHA YaCT OT AOroBopuTe, kouTo ,BaHka ACK“ AA (no-HaTaTbk HapuuyaHa ,baHkaTa“) ckatouBa ¢ GU3MUECKU
AMUA (MO-HaTaTbK HapuyaHu ,KAMEHT”) 3a NpepoCTaBAHEe Ha MAATEXHU YCAYTM 1 3a NOA3BaAHE Ha NakKeTU OT NPOAYKTU W YCAYTM Ha baHkaTa, @ UMEHHO:

a) PamMkoB AOroBop 3a MpeAOCTaBAHE Ha MAATEXHW YCAYTM U BCUUKW AOMBAHWUTEAHM CMOPaA3yMEHUsI KbM Hero (He3aBWCHMMO OT TOYHOTO MM
HavMeHOBaHWE) 3a OTKPUBAHE Ha pasnAallaTteAHa cMeTka W/WAK 3a U3paBaHe U 06CAyXBaHe Ha AebWUTHa KapTa U/UAKM 3a U3paBaHe U 06CAyXBaHe Ha
KPEAUTHU KapTU U/UAKW 3@ AOCTLI A0 EAEKTPOHHUTE KaHaAK, U/WAK 3@ NOA3BAHE Ha MaKET OT NMPOAYKTU U YCAYTU. PAMKOBUST AOTOBOP, 3a€AHO C BCAKO OT
CKAKOUEHUTE KbM HET0 AOMbAHWUTEAHUW CMOPa3yMEHUs, MMa CUMAaTa Ha CaMOCTOATEAEH AOrOBOP 3a CbOTBETHUS MPOAYKT UAU YCAYTa.

6) AoroBop 3a OTKpMBaHe 1 06CAyXBaHE Ha pasnAalllaTeAHa cMeTKa, AOroBOp 3a M3paBaHe U 0bCAyXBaHe Ha AeBUTHA kapTa, AOroBOp 3a M3paBaHe U
obCcAyXBaHe Ha KpeAUTHa kapTa, AOroBop 3a NpPeAoCTaBsiHe Ha AOCTbM AO EAEKTPOHHU KaHaAu, AOroBOp 3a NOA3BaHE Ha NMakeT OT MPOAYKTU U YCAYTH,
He3aBMCUMO OT TOYHOTO HAMMEHOBAHUE Ha TE3U AOrOBOPU.

B) ApyrM AOroBopu U crnopasymMeHusi, He3aBUCMMO OT HAaUMEHOBAHUETO UM, B KOUTO U3PUYHO € NPEABUAEHO MPUAOXEHUETO Ha HacTosLlmMTe O6LLM
YCAOBWSI KbM TSIX.

2.1. OcBeH ako B HacTosiLmMTe OBLLM YCAOBUSA € NPEeABUAEHO APYTro, HABCSAKbAE B TSX, KbAETO € U3MNoA3BaHa Aymata ,,AOroBop* MAM HEMHU CAOBODOPMMU,
ce “Ma NPeABUA HAKOM OT AOrOBOPUTE, MOCOYEHU B T. 2., 6. ,a8", ,6” 1 ,B“.

2.2. [puv yroBopeH B UHAMBUAYAAHUA AOrOBOP CMELMaAHM YCAOBUS, KOUTO CE€ OTKAOHSABAT, OTMEHSAT W/UAW BAM3AT B NPOTUBOPEUYME C OTAEAHU KAaY3U
oT HacTosiLmMTE OBLLM YCAOBUSA, MPEANMCTBO MMAT YrOBOPEHUTE CNELMAAHN YCAOBUS. 3a N36sirBaHe Ha CbMHEHWE, He NPEeACTaBASIBa OTKAOHEHWE, OTMSAHA
AW NPOTUBOPEUNE, Bb3MOXHO pasMWHaBaHe B HAaUMEHOBAHWETO Ha MOCOYEHUTE B CbOTBETHWA AOroBOP O6OLLUM YCAOBWMA WU HAaWMMEHOBAHWETO Ha
HacTosiLmMTe O6LUM YCAOBHS.

Ill. O6wm NpaBUAa 3a YCTaHOBSIBaHE Ha MAEHTUYHOCT, CKAloUBaHe Ha AOroBop U pabota ¢ Avua, NpeacTaBAsiBalwM KaneHTa

3. Tpu ckAouBaHe Ha AOroBOp, KakTo M Mo BCSAKO BPeMe Ha HeroBoTo AelcTBUe, baHkaTa uaeHTMdUUMpa KAMEHTa Bb3 OCHOBa Ha MpeACTaBeH
BaAMAEH AOKYMEHT 3@ CAMOAMUYHOCT, M3AAAEH CbIAaCHO AEWCTBALLIOTO 3aKOHOAATEACTBO Ha AbPXaBaTta, YMITO rpaxAaHuH e. AKO KAMEHT e rpaxaaHuH
Ha noBeve OT eAHa AbPXaBu, TOW NpeacTaBs npea baHkaTa BaAMAEH AOKYMEHT 3a CAMOAMUYHOCT, U3AAAEH CbIAACHO AEVCTBALLOTO 3aKOHOAATEACTBO Ha
BCSIKa eAHa OT Te3u AbpxaBu. Bcekn KAMEHT - uyxaeHel, yaocToBepsiBa npea baHkaTta v npaBoTo cv Ha npebuBaBaHe Ha TepuTopusTa Ha Penybavka
BbArapus, upes npeactaBaHe Ha BU3a MAM AMUEH AOKYMEHT 3a npebuBaBaHe.

3.1. KAWEHTBT € AAbXEH Aa YBEAOMM NUCMEHO baHkaTta npu u3paBaHe Ha HOB AOKYMEHT 3a CaMOAMYHOCT, MOPaAM M3rybBaHe, OTKpaABaHe, M3TUaHe
Ha CpOKa Ha BaAMAHOCT MAM MOPaAM NPOMSIHA Ha AAHHWUTE B HETO, KAKTO U A@ MPEACTaBM TO3U AOKYMEHT B baHkaTa 3a oTpasfBaHe Ha npomsHaTa. Mpu
pasAuuMe B MMeHaTa MeXAy HOBUA AOKYMEHT 3@ CaMOAMYHOCT M Te3n B AoroBopa, KAMEHTBLT CAeABa Aa MPEACTaBM U AOKYMEHT OT OpraHa, HamnpaBuA
npomMsiHaTa, yAOCTOBEPSIBaLL, HEMHOTO U3BbPLUBAHE.

4.  OroBOPbT Ce CKAIOUBA M Pa3nopexAaHe CbC CMETKa Ce M3BbpLUBA AMYHO OT KAMEHTA, KOraTo € MbAHOAETEH, AWM Upe3 HEroB MbAHOMOLLHMK.
MpeacTaBsHUTe B BaHka ACK MbAHOMOLLIHU CAeABa Aa 6bAAT HOTAapUAAHO 3aBEPEHU U B OPUTMHAA.

5.  CkAtouBaHe Ha AOrOBOP M pPa3nopeXaaHe CbC CMETKa Ha MaAOAETEH/HEMbAHOAETEH KAMEHT ce WM3BbPLUBA OT MAM 3a€AHO C HETOBUTE 3aKOHHU
NpeACTaBUTEAU, CAEA NPEACTABAHE Ha AOKYMEHTU, CbIAGCHO AEMCTBALLIOTO 3aKOHOAATEACTBO. HEMbAHOAETHM AMLA, HABLPLUWAK 16-TOAMLLHA Bb3PAcT,
KOMTO NOAYYaBaT TPYAOBO Bb3HArPaXAEHUE UAU CTUNEHAMS, UAM Ca BCTbIUAM B rPaXAaHCKM Bpak, MoraT Aa CKAKOUAT AOrOBOp 3a pa3nAallaTeAHa CMeTKa
U Aa ce Pas3nopexAaT CbC CYMMUTE MO Hes CAMOCTOSITEAHO.

6.1. baHkaTa MAEHTUGUUMPA MbAHOMOLLHULMTE MAW APYTUTE AMLIA, KOMTO MO 3aKOH UMaT NPaBo Aa NOAyYaBaT MHGOPMaLMA AW A3 U3BBLPLLBAT AEHCTBUA
Ha pasnopexaaHe Nno CMeTKa, Mo PpeAa M HauuHa, NoCoYeHU B T. 3.

6.2. KAWMEHTBT € AAbXEH Aa MHPOPMUPA MMCMeHO BaHkaTa 3a BCAKO OTTErAsiHe Ha MbAHOMOLLHO BEAHAra CAeA HacTblBaHe Ha OTTEMSHETO My.

6.3. baHkaTa He HOCKM OTFOBOPHOCT 3@ M3MAATEHU CYMM, U3BbPLUEHW PA3NopPeXAaHUS MAU APYrUM AEMCTBUS, U3BbPLUEHW OT UMETO Ha KAWeHTa, Bb3
OCHOBa Ha MbAHOMOLLIHO, aKO He i1 € CbObLLIEHO MUCMEHO, Ue TO € OTTEMEHO.

IV. KoMyHUKaLs MeXAy CTpaHUTe BbB BPb3Ka CbC CKAOUBAHETO U U3MbAHEHUETO Ha Aorosopa

7.1. NOroBOpbT CE CKAOUBA M KOMYHUKaLMATa MEXAY CTPaHUTE MO HEro ce OCbLLECTBsIBa Ha BbArapcku e3uk. B cayuyait ue no uckaHe Ha KauenTta,
AOroBopbT € ChbCTaBeH, OCBEH Ha 6bArapCku, U Ha APYr €3KK, 6bArapCKUAT TEKCT MMa NPeAUMCTBO.

7.2. BCMYKM U3ABAEHMA C NPaBHO 3HAYEHWE Ha CTPaHWUTe ce NPaBAT B MMCMeHa opma Ha XapTUeH HOCUTEA, KaTo Ce BPbUBAT Ha ApyraTta CTpaHa AUYHO
WAM Ce u3npaLLat no notuara.

7.3. baHkaTa uma npaBo Aa NpaBu U3ABAEHUATA NO NPEAXOAHATA TOUKA, KAKTO U BCAKAKBU MHGOPMALIMOHHU U3SABAEHUSA, U HA NOCOYEHUTE OT KAneHTa
E€AEKTPOHHa noLLa, TernedOH (BKA. Upe3 KPaTKWM TEKCTOBM CbOOLLEHUS Npe3 MObUAHaTa Mpexa WA MOBWMAHW MPUAOXKEHUS, NO-HATaTbK HapUYaHW camo
,TEKCTOBM CbOOLLEHNA"), aApeC 3a KOPECMOHAEHLMS, AU UpE3 EAEKTPOHHUTE kaHaAu Ha BaHkaTta (MHTepHeT 6aHK1paHe, MOBUAHU NPUAOXKEHWS), aKo
MeXAY CTPaHUTE € CKAKOUEH AOTOBOP 3a MOA3BAHETO MM. B cAydauTe, NpeABUMAEHM B 3aKOH AU MOCOYEHU Ha OTAEAHM MecTa B HacToAwmTe O6Lwm yeaoBums,
BaHkaTa MoXe Aa NpaBu U3ABAEHUA U Upe3 NyOAUKYBaHE Ha onpeAeAeHUTe 3a ToBa MecTa B oducuTe Ha BaHkaTa, KakTo U Ha MHTePHET cTpaHuLaTa cu
www.dskbank.bg.

7.4. Tlpy HaCTbNWAM NPOMEHU B MbPBOHAYAAHWUTE AAHHU, MPEAOCTaBEHU OT KAMEHTa Npu CKAlouBaHe Ha AOroBopa, TOM ce 3apbAXaBa NUCMEHO Aa
nHPopmupa baHkaTa B 7-AHEBEH CPOK OT MPOMsAHaTa U Aa MPEACTaBM CbOTBETHUTE AOKa3aTeACTBa/AOKYMEHTU 3a Hesl, ako TakuBa ca u3papeHu. B
NPOTUBEH CAyYal BCUUKM YBEAOMAEHWS, MOKaHWU U APYrU CbOOLLEHUS, U3NPaTEHU Ha MOCAEAHUSI U3BECTEH Ha BaHkaTa appec 3a KOpPeCnoHAEHLUWS,
E€AEKTPOHHa noLua UAK TeredOoH (BKA. MOBUAEH), Ce CcuuTaT 3a MOAYUYEHMU.

8.  KAMEeHTBT Ma nNpaBo Mo BCAKO BpeMe Ha AeWcTBME Ha AOroBopa Aa MOMCKa U Aa NOAyuM HacToswmTe O6LM YCAOBUS, KAKTO U Aa T U3TEMAU OT
WHTEPHET CcTpaHuLuaTa Ha baHkaTta (www.dskbank.bg) B HenpomeHaem BUA, aKTyaAHU KbM AaTaTta Ha NPEAOCTaBAHETO/USTEMASHETO UM.

V. NpeaocTaBsAHe Ha MHGOPMALIMSA 3a U BbB Bpb3Ka C MOA3BAHU MPOAYKTU U YCAYTU

9.1. HaauuHOCTTa MO pasnAallaTeAHa CMeTka M onepauuute no Hesa ca GaHKoBa TaiHa WM CBEeAeHWS MO CMeTKaTta ce AaBaT camo Ha KAueHTa u
YMbAHOMOLLIEHW OT HEro ¢ HOTAPUAAHO 3aBEPEHO MbAHOMOLLHO AMLE, UAM MO YCTAHOBEH B 3aKOHA 33 KPEAUTHWUTE MHCTUTYLIMU UAU B APYT NMPUAOXKUM
HOPMaTMBEH aKT peA. CBEAGHMA 33 HAAMUHWTE CMETKM Ha MOUYMHAA KAMEHT ce AaBaT Ha HAaCAEAHWLIMTE My KbM U CAEA AaTata Ha CMbPTTa, CAEA
npeAcTaBsiHe Ha YAOCTOBEPEHME 38 HACAEAHWLIM UAU 3aBelLaHue.

9.2. UHdopmaumsaTa no T. 9.1 mMoxe Aa 6bae nNpepocTaBeHa M Ha M3bpaHu OT KAMEHTa AOCTaBUMUM Ha MAATEXHM YCAYrM MO MPeAoCTaBsHe Ha
UHOPMALMA 38 CMETKa M/WUAK N0 MHULIMMPaHE Ha NAaLLAHe, B CAyyail Ye KAMEHTLT € AaA CbrAacue 3a TOBa Mo CbOTBETHWUA PeA M CMeTKaTa € AOCTbIHA
upes HAKOW OT eAEKTPOHHUTE KaHaAu Ha baHkaTa.

9.3. Mpu HaAMuMe Ha Cbraacue OT cTpaHa Ha KaueHTa, baHkaTa MoXe Aa NPEeAOCTaBsi Ha AOCTABUMK Ha MAATEXHW YCAYTM, KOMTO M3AABA MAATEXHM
MHCTPYMEHTU, CBbP3aHW C KapTW, NMOTBbPXAEHWE AAAM CyMa, CbOTBETCTBALLA Ha MAATEXHA onepauus, HapeapeHa OT KAMeHTa upes M3MOA3BaHe Ha
6aHKOBa KapTa, € HaAMuYHa No cMeTka Ha KAMEHTa, A0 KOATO TOW MMa AOCTbIN Upes3 HAKOW OT EAEKTPOHHUTE KaHaAu Ha BaHkata. MoTBbpXAEHMETO
NpeACcTaBAABa CaMo MOAOXWTEAEH WAM OTpULATEAEH OTroBOpP, 6e3 Aa Ce MPeAOCTaBs M3BAEUEHME 3@ HAAMUYHOCTTA M M3BbPLUEHUTE MO CMETKaTa
onepaumu. MNpu nouckBaHe oT cTpaHa Ha KAaneHTa, baHkata My NpeaocTaBs MAEHTUOUKALMOHHWTE AGHHM HA AOCTABUMKA Ha MAATEXHW YCAYTM, KOWTO
“3paBa NAaTeXHU MHCTPYMEHTU, CBbP3aHu C KapTK, KakTo U NPeAoCTaBeHUsa OTroBop.

10.1.baHKaTa M3roTBA MECEUYHO M3BAEUEHME 38 HAAMUHOCTTA W OnepauuuTe, M3BbPLUEHM N0 pasnAallaTeAHa CMeTKa M Mo CMETKaTa, No KOoATo e
NPeAoOCTaBeH KPEAUTEH AUMWT MO KPEAMTHA KapTa. [0 KPeAMTHU KapTu M3BAEUEHWMETO CbAbPXA OLLE HAUYUCAEHWTE TAKCU WM AMXBA, U3BbPLIEHUTE
norawexus, obllata ycBOeHa Cyma, MWHMMaAHaTa Cyma 3a PEBOABMPAHE KakTo M CPOKa 3@ HEMHOTO noracsaBaHe. MeceuHoTo M3BAeUYEHWE ce
npeaocTaBa Ha KAMEHTa Npu NOUCKBaHe BbB BCEKM 0GUC Ha BaHKaTa MAK MO HauMH, YTOBOPEH MeXAy CTpaHWTe B AOrOBOpa.
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10.2.KoraTo ToBa € TeEXHUYECKU OCUTYpeHO OT baHkaTa, Ta nybAMKyBa MeCEUYHU U3BAEUEHUS U B EAEKTPOHHUTE CU KaHaAW MO Pa3nAaLLaTeAHU CMETKH U
N0 CMETKU, KbM KOUTO Ca U3ABAEHU KPEAUTHU KapTy.

11. B AMYHMA NpoduUA Ha KAMEHTa B HAIKOM OT eAeKTPOHHUTE KaHaAu u upes Call Center, baHkaTta npeapocTaBs U Tekyla MHGOPMaLUMs 3@ HAAMYHOCT,
ABWXEHWE U M3BBbPLUEHW MAATEXHWM Oonepauru no CMETKM, AOCTbIMHKW 4Ype3 CbOTBETHUA KaHan, KaTo MHOOpMauuATa 3a MAATeXHUTE onepauuu ce
NpeAoCTaBs B AEHA Ha 3aAbAXaBaHETO Ha CMeTKaTa U € AOCTbIHA U CAeA Tasu AaTa.

12. Tekywa vHOOpPMaLMA 3a HAAMYHOCT MO CMETKa Moxe Aa 6bae npeasocTaBeHa M B pasnucka oT ATM TepMUHAAHO YCTPOMCTBO, M3MOA3BAHO OT
KAaneHTa, KoeTo nopabpxa TakaBa GYHKLMOHAAHOCT, KaTo ce cuuTa, Ye KAMEHTBLT € NoAyuMA MHopMauusaTa, C NnoAydyaBaHe Ha pasnuckata ot ATM
TEPMMUHAAHOTO YCTPOWCTBO.

12.1.Cuuta ce, ye KAMEHTLT e NoAYyUYMA MHdopmaumaTa no T. 10.2. n 1. 11., Korato cAep HEMHOTO NPEAOCTaBAHE B AUMHUSE NPODUA HA KAMEHTa B HAKOM
OT EAEKTPOHHUTE KaHaAM, TON € OCbLUECTBUA BXOA 3a U3MOA3BAHE Ha YCAYrMTE Ha kaHaAa Ypes BbBeXAaHe Ha NOTPEeOUTEACKO MMe U MapoAa, PECNEKTUBHO
3@ OCbLUECTBSIBAHE Ha BXOA € WM3MOA3BAA OMPOCTEH HAUMH 3a WAEHTUdUKALMSA, KOraTto TOBa € MPUAOXMMO, WAW, Korato MHGopmauusata e buna
npeaocTtaBeHa ypes Call Center, crep kaTo KAMEHTBT € BUA MAEHTUUUMPAH NO NPEABUAEHMSA 3a U3MNOA3BaHe Ha ycayrute Ha Call Center pea M HauuH.
12.2. Cuuta ce, Ye KAMEHTBLT € NoAYUMA MHOOPMaUMATa Mo T. 9.2 1 T. 9.3 KOraTo, CAeA KaTo MAEHTUUYHOCTTA My € BUAa yCTaHOBEHa, MHGOpMaLIMsTA €
npeAoCTaBeHa Ha CbOTBETHWUA AOCTaBUMK Ha YCAYTU.

12.3. KAMEHTBT ce cuMTa 3@ HAANEXHO YBEAOMEH 3@ U3BbPLLEHWUTE MAATEXHM ONepaLMmn No CMETKM CAEA NOAyYaBaHe Ha MHGopmMaumsaTa no T1.9.2,1.9.3,
1.10.14,1.10.2, 1. 11 mT. 12.

13.1. KAeHTLT MOXe Aa 3asBM NOAyYaBaHETO Ha MHbopMaLMs oT BaHkaTta upe3 TEKCTOBU CbOBLLEHUS, B CAyYai Ye 3asiBK yCAyrata M Nocour HomMep Ha
MobuaeH TenedOH, Ha KOMTO Aa 6baaT M3npallaHu cboblueHuaTa. BuaoBeTe TEKCTOBM CbODOLLEHMS, KOUTO MOXE Aa Ce MOAy4YaBaT, ca OTHOCHO: a)
HaAMYHOCT MO pa3nAallateAHa cmeTka; 6) nocTbnAeHUa No pasnAallaTteAHa CMETKa; B) U3BECTsBAHe 3@ HaAMuMe Ha 3aAbAXeHWe, NMAATEHU/HenAaTeHN
ypes AMPEKTEH AeOWUT CMETKM 3a YCAYTM, BKAIOUMTEAHO 3aAbAKEHMSI 3@ MUHMMaAHa CyMa 3a PEBOABMPAHE MO KPEeAMTHA KapTa, 3asBEeHW 3a
aBTOMATU3MPAHO MAaLLaHe OT pasnAallaTeAHW CMETKW; M3TUYaLl, CPOK Ha CbrAacve 3a MAallaHe upe3 AMPeKTeH AebWT B MOA3a Ha AOCTaBYMLM Ha
KOMYHaAHU W APYrM YCAYTM; T) M3BbPLUEHM OMepauuMu C kapTa; A) MMHMMaAHa Cyma 3a PEBOABMpPAHE MO KPeAWTHA KapTa; €) 3a HapeaeH
npeBoA/NAALLLaHE/TETAEHE OT CMETKA; X) APYru.

13.2. KAMEHTUTE, 3aABUAM Aa MOAYYaBAT TEKCTOBM CbOBLLIEHHMSA, Ce CunTa, Ye ca YBEAOMEHM CbC CbOBLLEHUETO 3a NpPeAoCTaBeHaTa B HEro MHdopmaums,
B TOBa UMCAO 3@ U3BBbPLLEHA OnepaLus, U 3a HenAaTeHa CMETKa 3a YCAyra.

13.3.baHKaTa He KOHTPOAMpPa NOAYYaBaHETO Ha M3NpaTeHU A0 KAMEHTa TEKCTOBM CbOBLLEHMS M HE HOCM OTFOBOPHOCT, KOraTo nopaau He3aBUCELLM OT
Hesa MNPWUMHM KATO HaMNpuMep - AMMCA Ha AOFOBOPHM OTHOLUEHUSS Ha KAMeHTa ¢ MOOWAHWM omepaTopu W/MAM  AOCTABUMLM  Ha
TEAEKOMYHUKALMOHHU/MHTEPHET ~ YCAYrM, MOPaAM  TEXHUYECKM MPUUMHM, CBbpP3aHM C  MOOMAHMS onepaTop W/WAM  AOCTaBYMK  Ha
TEAEKOMYHUKALMOHHW/UHTEPHET YCAYTM MAU TEXHUUYECKWUTE CPEACTBA Ha KAMEHTa (Hampumep AMMnca Ha 0b6XBat, POYMUHI MOKPUTUE, UHTEPHET BPb3Ka,
U3KAKOUEH TEAEDOH U AP.), KAMEHTLT HE NMOAYYM M3NPATEHO TEKCTOBO ChOBLLIEHHME.

13.4. KAMEHTBT e ANbXEH, B CpoKka No T. 7.4 pa uHdopmMupa baHkaTta 3a npeMuHaBaHe KbM ApPYr MOBUAEH OMnepaTop, BKA. KOorato 3anassa Homepa cu. B
NPOTUBEH CAyYaW ce npuaarat NOCAeAMUMTE Ha T. 7.4.

14. AocTbn A0 MHGOPMALMOHHKU U APYTH YCAYTU MO MOA3BaHW NMPOAYKTU U YCAYTM KAMEHTLT MMa M upe3 obaxaaHe Ha TenedoHa Ha Call Center, kato ce
MAEHTUOUUMPA NO PEA M HAUMH, onMcaHK B NoTpebUTEACKO PbKOBOACTBO 3a NMOA3BaHE Ha YCAYr1Te, M3BbPLLUBAHM Upe3 EAEKTPOHHWTE KaHaAu, Call Center
n SMS (PbKOBOACTBOTO), KOETO CE Hamupa Ha oduLManHaTa MHTEPHET cTpaHuua Ha baHkata (www.dskbank.bg) v Ha cTpaHuuata Ha WHTEpHeT
6aHkupaHeTo ACK AmpekT - www.dskdirect.bg. 3a AoocTbn A0 MHGOPMALMOHHU U APy yeayru upes Call Center, BaHkaTa MoXe Aa U3WCKBa M3MOA3BaHe
Ha Call code - ceKkpeTeH KOA 3a MAEHTUOUKaUKMA, reHepupaH o1 baHkaTa uan onpepeneH oT KaveHta. o OTHOLEHWE U3NOA3BAHETO U ONasBaHeTo Ha
cekpetHua Call code ce npuaarat M3MCKBaHUATa 3a M3NOA3BAHE M OMa3BaHe Ha NepcoHaAu3MpaHWTe CPeACTBa 3a CUIYPHOCT, NpeABUAEeHU B MhaBa
MHCTPYMEHTW 3A OTAAAEYEH AOCTDBI, Pasaen | 061K NOAOXKEHMUS.

15. [Mpwu nouckBaHe oT KaneHTa, baHkaTa ocurypsisa 6e3nAaTHO Ha HEFOBO PA3MOAOXEHME OTYET 3@ BCUUKM HAUMCAEHM TaKCU U ako € MPUAOXMMO,
MHOOPMALMA OTHOCHO AMXBEHUTE MPOLEHTM 3@ OBbPAPadT MO pasnAallaTeAHa CMETKA, KPEAWUTEH AMXBEH MPOLEHT MO CMeTKata M obuy, pasmep Ha
HaTpynaHaTa AMxBa 3a nepuoa ot 01.01. po 31.12. Ha KaneHAApPHaTa roAMHa, 3a KOSITO e OTNpaBeHo UckaHeTo. Npu NoMckBaHe 0T KAMEHTa, OTYETHT ce
NPeAOCTaBs U Ha XapTUEH HOCUTEA.

TAKCHU, KOMHUCHUOHU, AMXBEHW NPOLEHTHA U OBMEHHW KYPCOBE

|. Takcu N KOMUCHUOHHU

16.1. KAMEHTBT ABAXM 3anAallaHe Ha TakCM U KOMUCUOHM CbrAacHO Tapudata 3a AMXBUTE, TAKCUTE U KOMWCUOHWTE, KOWTO BbaHkaTa npuaara no
U3BbPLUBAHU YCAYTM Ha KAMEHTW, HapuuyaHa OTTyK HaTtaTbk ,Tapudarta“, 3a NOAAbPXAHETO U 0OCAYXBAHETO Ha CMETKA U 33 U3BbPLUEHUTE MAATEXHU
onepauuu No cMeTka, 3a M3paBaHeTo M 06CAYXXBaHETO Ha BaHKOBa KapTa M 3a onepaumnTe, U3BbPLLBAHK C HESl, 33 NMOA3BAHETO Ha YCAYTM, U3BbPLUBAHU
ype3 eneKTPOHHUTE KaHaAW, KaKTO M 3a MOA3BAHETO Ha NaKeT OT NMPOAYKTU U YCAYrM Ha BaHkaTta. PaamepbT Ha TakeuTe ce onpeaensi cbranacHo Tapudara,
Aeﬁcnaau_ta KbM AaTaTa Ha c136MpaHe Ha TakCUTe N KOMUCUOHUTE, CbOTBETHO KbM AaTaTa Ha U3BbPLLUBAHE Ha onepau,MﬂTa/yC/\yraTa, BbB BPb3Ka C KOATO
ca AbAKUMMU.

16.2. KAMEHTBLT € AANbXEH AQ OCUTYpPABa HAAMYHOCT MO CBOMTE CMETKM 3a CbOMpaHe Ha TakcuTe 3a onepauuute 1 ycayrute no 1. 16.1.

16.3.Bb3 0CHOBa Ha NpeAoCTaBeHM OT KAMEHTa NpeABapUTEAHW CbIAacusi B AOFOBOPU 3a NMPOAYKTU/YCAYTU, CKAOUEHW ¢ BaHkaTa, UAU B APYrY MUCMEHMU
AOKYMEHTU, KAKTO U Bb3 OCHOBA Ha CbrAacueTo, NPeAOCTaBEHO OT KAneHTa ¢ noAnNUCBaHeE Ha Aorosopa M HaCToALUTE 06LLLVI yCAOBUA, baHkata c1;6mpa
CAYXEOHO AbAKUMUTE OT KAMEHTa CyMU MO TO3M U/UAWU APYTM AOTOBOPU ¢ BaHkaTa OT HaAMYHOCTTa MO CMEeTKaTa, KOATO yyacTBa B onepaumata (BKA. Npu
n3non3BaHe Ha baHkoBa KapTa), KaKTO U OT BCUYKKN OTKPUTU Ha HETOBO UME B BbaHkaTa CMETKU, UAU TEXHU KOMMOHEHTU, B A€Ba U YUyXXAECTPaHHa BaAyTa.
BaHkaTta yBepoMsiBa KAMeHTa 3a OCHOBAHWETO, pa3mepa M AaTata Ha cbbpaHuTe CyMU C U3BAEUYEHMETO MO CMeTKaTa.

16.4.baHkaTa Ma NpaBo Aa CTUMYAMPA CBOUTE KAMEHTW Upe3 MPUAAraHeTo Ha OTCTLIKK OT TaKCUTE UAM APYTU CMELMAAHU YCAOBKSA MO U3MOA3BaHUTE OT
TAX NPOAYKTU U YCAYTU.

Il. AMxBeHM NpoLEeHTH

17.1.BbpXy CymMUTE NO OTKPUTUTE MAATEXHM CMETKM CE HaUUCASIBA AUXBA B pa3Mep CbIAACHO TEKYLLIMTE AMXBEHW YCAOBUSI KbM AaTaTa Ha HauMCASIBAHETO,
0651BeHN B AMXBEHMWS BIOAETUH Ha baHkaTa KaTo roAMLLEH AMXBEH MPOLIEHT 3a CbOTBETHWA BMA CMETKA U B CbOTBETHATA BaAyTa. /AvxBaTa ce HauyucAsBa
BbB BaAyTaTa, B KOSITO ce BOAM cMeTkaTa. OcBeH ako B Pasaen ,,BMpOBE CMETKM U cneumanHn YCAOBUA 3a CMETKM“ OT HacToalwmTe O6LLM yCAOBUSA He e
NPEABUAEHO APYro 3@ KOHKPETHUA BUA CMETKa, AMXBaTa Ce HauMUCAABa €XEAHEBHO WM Ce KanuTaAuM3upa B Kpasi Ha roAMHaTa MAM NpY 3akpuBaHe Ha
cMeTKaTa, Ha 6a3a 360 AMXBOAHM 3a ropmHa 1 30 AMXBOAHM 3a Mecel,. MHbopMaLma 3a AMXBUTE € AOCTbIMHA Ha MHTEPHET CcTpaHuuaTta (www.dskbank.bg),
B oducute Ha baHkata, a KoraTo ToBa € TEXHUUYECKU OCUTYPEHO OT baHkaTa - B HAKOW UAW BCUUYKMU OT HEMHUTE EAEKTPOHHW KaHaAu.

17.2.3a pasnaawatenHute cMeTki no 1. 22.1., 1. 23.1. u 1. 24.1. baHkaTta onpeaers MMHUMaAEH OAMXBSIEM OCTaTbK. Korato HaAMUYHOCTTa No cMeTkaTa
€ B pa3mMep NoA MUHUMAaAHWUA OAMXBAEM OCTaTbk, BbPXy HESl HE Ce HAUMCAABa AMXBa.

17.3.baHkata cAyxebHO HauucasiBa M CbbUpa AaHbK BbPXYy AOXOAWMTE OT AMXBM Ha KAMEHTa, Korato TakbB € AbAXWMM, NMPEeAU M3MAALLAHEeTO MM B
CbOTBETCTBUE C U3NCKBAHUATA HA AQHBUYHOTO 3aKOHOAATEACTBO.

lll. O6MeHHM KypcoBe

18.1.Tpu HapexaaHe (BKA. Upe3 MHCTPYMEHTHM 3a OTAAAEUYEH AOCTBIM)/NoAyYaBaHe Ha CyMW Ha NAATEXHU onepaumu BbB BaAyTa, pasanyHa OT BaAyTaTa
Ha CMeTKaTa, KakTo M Mnpu BpbluaHe MO CMeTKaTa Ha CyMu OT MPeBOA, HAapeAeH BbB BaAyTa, pa3AMuyHa OT BaAyTaTa Ha CMeTKaTta, cymarta Ha
onepauusiTa/BbpHaTUA NPEBOA CE NPEBaAyTMpPa BbB BaAyTaTa Ha CMeTKata no nocouyeH B Tapudata Bua obmMeHeH Kypc Ha baHkaTa 3a cboTBeTHaTa
onepaums U kKaHaA KbM AaTaTa Ha HapeXaAaHe/noAyyaBaHe/BpblUaHe. 3a onepaumun ¢ 6aHKOBU KapTi NPEBAAYTUPAHETO Ce M3BbPLUBA CbIAACHO T. 18.4.
- 18.8.

18.2.UHPopmauma 3a CTOMHOCTTa Ha NPUAOXKMMUTE OT baHKaTa BaAyTHW KypcoBe € AOCTbMHa B oducute, MHTEpHET cTpaHuuaTta Ha baHkata, cekums
BanyTHa MHbOPMaLMS, KaKTO U B CAyYait Ye Te3U YCAYTU Ce U3MOA3BAT Ype3 EAEKTPOHEH KaHaA— B CbOTBETHUSI EAEKTPOHEH KaHaA.

18.3. KAMEHTLT MMa Bb3MOXHOCT B paMKWUTE Ha 06LL0TO paboTHO BpeMe Ha baHkaTta (a0 17:00 uaca) BbB BCekM opuLManeH paboTeH AeH 3a Bbarapus
Aa CKAKOUM BaAyTHA CAEAKA Ha npedepeHLManeH BaAyTEH KypC 3a Cyma paBHa MAM no-roasma oT 5 000 eBpo MAM TAXHATa PaBHOCTOMHOCT B CbOTBETHATA
BaAyTa, U3uncnaeHa no GukcuHr Ha bHB. AoroBapsiHeTo Ha npedepeHuManeH BanyTeEH KypC € Bb3MOXHO 3a BaAyTHU ABOMKM (Hanp. EUR/BGN, USD/BGN)
OT KOTMpaHuTe OT baHkaTta BaAyTH, NOCOUYEHM Ha MHTEPHET cTpaHuLaTa i, cekuma BaayTHa nHoopmauma. To Moxe pAa 6bAe U3BBPLLEHO M Upe3 UHTepHeT
6aHkupaHeTo ACK AMPEKT, KaTo ce UMmaT NPeABUA CAEAHUTE 0COOBEHOCTH:

18.3.1.Caenkata ce cunTa 3a CkAtoueHa ¢ opo0bpsaBaHe OT cTpaHa Ha KAMEHTa Ha BaAyTHUA Kypc, NPEANOXEH OT baHkaTa, B cAyyalt Ye TOM pasnoaara ¢
AOCTaTbyHa 3a WM3MbAHEHWETO M HAAMYHOCT MO NMOCOYEHA OT HEro pasnAallaTenHa CMeTKa (CPEeACTBa, 3aAeAEHM B KOMMOHEHTM HE Ce OTYuTaT KaTo
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HaAMYHOCT). Korato cymata e paBHa MAM HapBulasa 250 000 eBpo, 3asBkaTa ce 06paboTBa OT AMABP, KOMTO npeanara Kypc. CaenAkata ce cuwta
CKAtOUYEeHa ¢ op0bpsiBaHe 0T KAMEHTa Ha MPEANOXEHMUS KYPC U CAEA BU3yaAU3MpaHe Ha CbobLLEHME C NapaMeTpu U pedepeHTEH HOMEP Ha cAeAKaTa. AKo
CAeAKaTa He 6bAe CKAHOUEHA, 3@ HOB BaAyTEH KypC € HEOOXOAMMO KAMEHTLT OTHOBO Aa 3aABM XeAaHWe 3a NokKyrnka/npoaaxba Ha CboTBETHATa BaAyTa.
CbC CkAtOUBaAHE Ha CAeNKaTa:

18.3.1.1.baHkaTa cAyxebHo HBroKKMpa HeobxoanmaTa cyma. AKO KAMEHTBLT HE HApeAM M3BbLPLLIBAHETO HA KPEAUTHUA npeBoA no T. 18.3.1.2, cymata ce
0oTOAOKMpPaA B paMKWUTE Ha AO ABa 4Yaca CAeA Kpasi Ha 061oTo paboTHO Bpeme Ha baHkata, a korato KAMEHT OTKaxe CAeAka, cymata ce OTHAOKMpa
aBTOMaTUYHO.

18.3.1.2.KAMEHTLT NoemMa 3aAbAXKEHME A U3BBPLLUWM KPEAUTEH NPEBOA MEXAY COOCTBEHW CMETKU UAM Ha TPeTo Aule A0 17:15 yaca B AeHSl, B KOWTO e
CKAKOUEHA CAEeAKaTa No MOKYMNKo-npoaaxba Ha BanyTa. AKO MPeEBOA He 6bae HapeAeH MAM KAMEHTBLT OTKaXe CAEAKa, 3a baHkaTa ce nopaxaa npaBo Aa
CKAKOUM cAenka, obpaTHa Ha notBbpAeHaTa oT KaneHTa upe3 ACK AMpeKT, No Kypc Ha baHkata 3a CbOTBETHATa BaAyTa 3a TO3W AeH, NyBAMKYBaH Ha
HelHaTa WHTEPHET cTpaHuua, cekuma BanyTHa nHoopmaums. ObpaTHaTa CAEAKa Ce M3BbpLUBa CbC CyMa paBHa Ha cymata, 3a KOSTO KAMEHTbT
MbPBOHAYAAHO € MOCOYMA, e xenae obMeH Ha BanyTa. EBeHTyanHU neyanbu MamM 3arybu, peaansmpaHn B CAEACTBME Ha obpaTHaTa BaAyTHa CAEAKa ca
3a CMETKA MAM B MOA3a Ha KAMEHTa M Ce OCUETOBOASIBAT MO CMeTKaTa My A0 2 paboTHU AHM CAEA CKAKOUBAHETO HA CAEAKATa.

18.4. He ce M3BbpLIBa NpeBanyTMpaHe 3a onepaumnu ¢ HaHKoBa KapTa, U3BbPLLEHM BbB BaAyTa CbBraaalla C BaAyTata Ha CMeTKaTa Ha KAMEHTa.

3a onepaumn ¢ 6aHKOBKU KapTW M3BbLPLLEHW BbB BaAyTa pa3AvyHa OT BaAyTaTa Ha CMeTkaTta cymaTa Ha ornepauusta ce npeBanyTvpa OT BaAyTaTa Ha

onepauusiTa BbB BaAyTaTa Ha CMeTKaTta CbrAacHO 0BMeHeH Kypc 3a KapToBMW ornepalmu, 06siBeH Ha MHTepHeT cTpaHuLaTta Ha baHkaTa, cekuusi BanyTHa

MHGOPMaLMA, KAKTO CAEABA:

18.4.1. 3acmeTku B AeBa:

a) npuv 3aAbAXaBaHe Ha CMeTKaTa Ha KAMeHTa — OT BanyTaTa Ha onepauumsaTta B AeBa Mo KypC NPoAaBa 3a KapToBM onepaumu 3a CboTBETHaTa BaAyTa;

6) npu noAyyaBaHe Ha CymMu — OT BaAyTaTa Ha onepauusTta B AeBa Mo KypcC KynyBa 3a KapToBUW Onepalmu 3a CboTBETHaTa BaAyTa.

18.4.2. 3a cmeTku B €BpO:

a) npuv 3apbAKaBaHe Ha CMeTKaTa Ha KAneHTa - OT BaAyTaTa Ha onepauusta B AeBa M0 Kypc NpoAaBa 3a KapToBM onepauuu 3a CboTBETHATa BanyTa U
OT A€Ba B €BpO MO KypC KynyBa 3a KapToBu onepaumu Ha baHkaTa;

6) npu noayyaBaHe Ha Cymu — OT BaAyTaTa Ha orepauusita B AeBa M0 Kypc KyryBa 3a kapToBW onepauuy 3a CbOTBETHATa BaAyTa W OT AeBa B €BPO MO
KypC NpoAaBa 3a KapToBW onepaumu Ha baHkaTta.

18.4.3. 3a CMETKM B LLATCKK AOAAPU:

a) npuv 3apbAkaBaHe Ha CMeTKaTa Ha KaneHTa - OT BaAyTaTa Ha onepauusita B AeBa N0 Kypc NpoAaBa 3a KapToBM onepaumu 3a CbOTBETHATa BanyTa U
OT A€Ba B LLATCKM AOAAPKW MO KypC KynyBa 3a kapToBW onepauunn Ha baHkarta;

6) npv noAyyaBaHe Ha CymMM - OT BaAyTaTa Ha onepauusaTa B AeBa MO KypcC KyrnyBa 3a KapTOBW Onepauuy 3a CbOTBETHaTa BaAyTa M OT A€Ba B LLATCKK
AOAApPU N0 KypcC NpoaaBa 3a kapToBu onepauunu Ha baHkarta.

18.5. 3a onepaumsi BbB BaAyTa, 3a KOSITO He ca 06siBEHU 0OMEHHM KypcoBe 3a KapToBuW onepauuy Ha baHkaTa 3a Tas3u BaAyTa, cymaTta Ha onepauusTa

ce npeBaAyTUpa OT BaAyTaTa Ha onepaumsita BbB BaAyTaTa Ha CETbAMEHT CMeTKaTa Ha baHkata (eBp0O) MO Kypc, ONpPeAeAeH 3a CbOTBETHUA AeH 0T MKO,

1 baHkaTta npeBanyTMpa NnoAyyeHata no CMeTkaTa M CymMa BbB BaAyTaTa Ha CMeTkaTta Ha KaneHTa:

18.5.1. 3a cmeTku B AeBa:

a) npuv 3aAbAXaBaHe Ha CMeTKaTa Ha KaMeHTa — OT eBPO B A€Ba MO KypC NPOAABa 3a KapToBKM onepaumu 3a eBpo;

6) npu noAyyaBaHe Ha CyMK — OT €BPO B A€Ba MO KypC KynyBa 3a KapToBM OrnepaLmu 3a eBpo.

18.5.2. 3a cmeTku B €BpO:

a) npu 3apabAXaBaHe Ha CMeTKaTa Ha KAaneHTa - cmeTkaTta ce 3apbAkaBa € u3uncaeHata ot MKO cyma OT CeTbAMEHT;

6) npwv NnoAyyaBaHe Ha CyMU - CMETKaTa ce 3aBepsiBa ¢ U3uncaeHata oT MKO cyma OT CEeTbAMEHT.

18.5.3. 3a CMeTKM B LLATCKM AOAAPU:

a) npuv 3apbAkaBaHe Ha CMeTKaTa Ha KaneHTa - OT eéBpO B AeBa MO KypcC MpoAaBa 3a KapTOBM onepaLmu 3a eBpO U OT AE€Ba B LLATCKM AOAAPU MO KypC
KyrnyBa 3a KapTOBW OMNepaLuuu 3a LWaTCK1 AOAapH;

6) npwv NnoAyyaBaHe Ha CyMU - OT €BPO B A€Ba N0 KypC KynyBa 3a KapToBW onepaLun 3a eBPO M OT A€Ba B LLATCKM AOAAPW MO KypC NPoAaBa 3a KapToBu
onepaluu 3a LLATCKU AOAPMU.

18.6.3a onepauus ¢ 6aHKoBa kapTta uU3BbpLUEHa B BGN 1 ¢ BaayTa Ha cMeTkaTa pa3arvyHa oT BGN, cymaTta Ha onepaumaTa ce npesanytvpa ot BGN BbB

BaAyTaTa Ha cMeTkaTta Ha KaneHTa:

18.6.1. 3a cmeTku B €BpO:

a) npu 3apabAXaBaHe Ha CMeTKaTa Ha KAneHTa - OT AeBa B €BPO MO KypC KynyBa 3a kapToBu onepaumn Ha baHkarta;

6) npwv noAyyaBaHe Ha CyMW - OT A€Ba B €BPO MO KypcC NpoAaBa 3a KapToBM onepaumnu Ha baHkarta.

18.6.2. 3a CMETKM B LLATCKU AOAAPU:

a) npuv 3aAbAXaBaHe Ha cMeTkaTa Ha KAMEHTa — OT AeBa B LLATCKM AOAAPU MO KypC KynyBa 3a KapToBM onepauru Ha baHkaTa;

6) npwv NoAyyaBaHe Ha CyMU — OT A€Ba B LLIATCKU AOAAPU MO KypC NPoAaBa 3a KapToBW onepaumu Ha baHkarta.

18.7.Tpwn oTMmsiHa (reversal) Ha onepauus, U3BbpLUEHaA BbB BaAyTa pa3AnyHa OT BaAyTaTa Ha CMeTKaTta, Npy NpeBaAyTUPaAHETO Ce NpUAaraT KypcoseTe

NPUAOXEHM OT baHkaTta Npu 0CYETOBOAABAHETO Ha onepauumsTa.

18.8.3a onepauuu, Npr KOUTO KAMEHTLT € NMPUEA BaAyTa M CTOMHOCT Ha MAATexHaTa onepaumsi, NPeArOXeHW oT baHkaTa, o6cAyxBalla TEPMUHAAHOTO

ycTponctBo (Dynamic Currency Conversion) ce npuaara CAEAHOTO:

a) 3a Ccyma M BaAyTa Ha onepauusTta ce npMemaTt cymaTta v BaayTata, NOTBbPAEHM OT KAMEHTa B MOMEHTa Ha onepaumsaTa, KaTo ce npuaara peabT no .
18.4 - 18.7;

6) AOCTaBUMK Ha MAATEXHW ycayri, obcayxsall, ATM 1 MOC TepMUHAAHO YCTPOMCTBO, MOXE Aa MPUAOXM TakKCK 3a MpPeBaAyTUPaAHE Ha NAATEXHUTE
onepauuu, U3BbPLLIEHN HA TEPMUHAAHWUTE YCTpoicTBa. Korato TEPMUHAAHUTE YCTPOMCTBA Ce HaMupaT Ha TepuTopusaTa Ha EBponeinckusa cbtos,
CbOTBETHUAT AOCTABUMK Ha MAATEXHM YCAYrM 6U caepBano Aa obo3HavaBa TakCUTE KaTo NPOLEHTHA HapBaBKa CNpPsSIMO MOCAEAHWTE HAAMUHW
pedepeHTHM 0bMEHHM KypcoBe Ha eBpoTo Ha ELLB.

PA3NAALLATEAHU CMETKU

I. MoHsATHeE, OTKPUBaHE U pa3nopexaaHe

19.1.Pa3naallatenHaTa CMEeTKa € BUA NAATEXHa CMETKa, BOAEHa Ha MMETO Ha NMOA3BATEA Ha MAATEXHM YCAYTU — TUTYAAP Ha CMETKaTa, KOSITO Ce U3MOA3Ba
3a NAaTeXHU onepaLummn U No KOATO Ce NPEAOCTaBA HaN-LUMPOK KPbI MAGTEXHU YCAYTU.

19.2.baHkaTa npeanara pasnAallaTeAHU CMETKU ¢ GYHKLMOHAAHOCT, KOATO € MbAHA MAM OrpaHUuYeHa —(3a KOHKPETHU LieAW, MPEABUMAEHM B AOTOBOpa 3a
CbOTBETHATa CMETKA).

19.3.Mpn CcKAatouBaHE Ha AOroBOop 3a cMeTka baHkata npepoctaBa Ha KAMEHTa MeEXAyHapoOAHUSt HOMep Ha cmeTkata (IBAN) u 6usHec
MAEHTUOUKALMOHEH KoA Ha baHkata (BIC).

19.4.\vueTo, Ha YMETO MME € OTKPWTa pasnAallaTeAHa CMETKa, MOXE Aa Ce pa3nopexaa C Hest BbB BCekM oduC Ha baHkaTa. OCBEH ako 3a onpeAeneH
BWA CMETKa HE e NPEABMAEHO APYro, TA HE MOXE Aa MMa NOBEYE OT EAVH TUTYAAID, BKA. M @KO Te Ca Cbpy3n (CbBMECTHa CMETKA), KaKTo U Mo HeA He ce
AOMYCKa pasnopexapaHe CbBMECTHO OT KAMEHTa 1 TPETO AMLe, AOPU U MEXAY TAX A3 UMa BaAMAHA YTOBOPKA B TO3W CMUCHA.

19.5. Ako baHkata 6bae yBepOMEHa, Ye KAMEHTLT M HEroB CbMpyr NO cuaata Ha GpayeH AOroBOP Ca YrOBOPWAW CbBMECTHO pa3nopexpaHe C
pa3nAallatenHa cMeTka, baHkaTa npekpaTaBa He3abaBHO AOroBopa M He OTroBaps 3a MNOCAEAULIMTE OT HEU3MbAHEHWE Ha 3aAbAKEHUA Ha KAVEHTa UAK
TPETU AMLA.

19.6. MNAaTeXHW yCAyrn ce NPeAOCTaBAT M MAATEXHW OMepaLuu Ce U3MbAHABAT A0 pa3Mepa Ha AOCTbMHAaTa HAAMYHOCT MO CMeTKaTta, ¢opmMupaHa ot
CcOoBCTBEHU CPEACTBA HA KAMEHTA U KPEAUT - OBbPAPAdT, ako MMa NPeAOCTaBEH TaKbB.

19.7.HannuHOCTTa Mo cMeTKaTta € Bb3MOXHO Aa 6bAe MpeBULLEHA B PE3YATAT OT CbOMpPaHe Ha AbAKMMU TaKCU U KOMWUCUOHW, U3MbAHEHWE Ha HapeAeHH
onepauuu (B ToBa YMCAO U ONepauLuu, 3a U3MbAHEHUE Ha KOMTO KAMEHTLT € AaA Cbraacue Ha noAyyatens, kakto u off-line onepauwnu), BKA. U upes
MHCTPYMEHT 3a OTA@AEYeH AOCTBbI U AP. Korato no cmeTkata MMa AOroBOPEH OBbpAPadT, NPEBULLEHUETO Ce 0POPMA KaTo HepaspeLleH 0BbpAPadT,
KOMTO Ce OAMXBSIBa C AOFOBOPEHUS AMXBEH MPOLEHT 3a KPeAWUTa - OBbPApPadT M caHKuMoHUpalla HapbaBka 3a 3abaBa. Korato no cmetkata HsMa
AOTOBOPEH OBbPAPa®T, MPeBULLIEHNETO ce 0POPMSA KaTo Hepa3pelleH 0BbPAPadT, KOMTO Ce OAMXBSIBA C GUKCUPaH AMXBEH MPOLEHT 3a HepaspeLleH
KpeAWUT 0BbpapadT, 06siBEH B AMXBeHUA 6tOAeTUH Ha BaHkaTa, AefCTBaLL, KbM AaTaTa Ha HauMCASIBaHe Ha AMXBaTa.

19.8.KAMEHTBT € AABXEH Aa moracu cymaTta Ha HepaspelleHus oBbpApadT HesabaBHO CAeA y3HaBaHe Ha npeBulLeHueTo. B cayuvaute, korato
NPEBULLEHNETO € B Pe3yATaT OT U3MbAHEHMETO Ha HapeAeHW OT KAMeHTa onepaumu, ce cuuta, Ye KAMEHTLT e y3HaA OT MOMEHTa Ha noAaBaHe Ha
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HapeXAaHeTo 3a CboTBeTHaTa onepauus. baHkata yeaoMaBa KAMEHTa 3a NPEBULLEHWUETO C MECEYHOTO U3BAEUYEHME 3a ABUXEHUETO N0 CMETKaTa, Kakro
U Upes3 AOCTBIMHUTE B EAEKTPOHHUTE KaHaAK UHGOPMALMOHHM YCAYTH.
19.9. baHkaTa MoXe Aa M3MCKBA MUHUMAaAHA Cyma 3a OTKPMBaHE Ha CMETKa, CbIAACHO aKTyaAHWs KbM AaTaTa Ha OTKPUBAHETO i AMXBEH BIOAETHH.

Il. TapaHTMpaHe ot PoHAa 3a rapaHTMpaHe Ha BAOroBeTe

20. [lo cmucbAa Ha 3akoHa 3a rapaHTMpaHe Ha BAoroBeTe B 6aHkute (3[BB), cmeTkute Ha KAMEHTa B AeBa M YyXAECTPaHHa BaAyTa ca rapaHTipaHu
npu ycaosusaTta v no peaa Ha 3MBB oT ®oHAa 3a rapaHTMpaHe Ha BAoroseTe B HaHkuTe (DoHAQ). DOHABLT rapaHTUMpa MbAHO U3MNAALLLAHE HA CyMUTE MO
BAOrOBETE Ha €AHO AULE B epHa BaHka, He3aBUCKHMO OT 6pos U pa3mepa 1M, Ao 06, pazmep ot 196 000 AB. He ce npeaocTaBa rapaHuma No BAOTroBe,
Bb3HUKHAAU MAU CBBbP3aHU CbC CAEAKHU UAU AeVICTBMH, NpeACTaBAABaLLMX U3MUPAHE Ha Napu MO CMUCbAA Ha YA. 2 ot 3akoHa 3a MEpPKUTE CpeLLy
u3nupaHeTo Ha napu (SMUIT) MAM CbC CAEAKM MAM AEWCTBUSA, NPEACTaBASIBaLLM GUHAHCUPAHE Ha TEPOPM3BM MO CMUCbAA Ha 3aKoHa 3a MepKUTe cpeLLy
dUHAHCUPAHETO Ha TePOpPU3Ma, YCTAHOBEHM C BASI3AA B CHAA NPUCHAA. He ce n3naallaTt BAOroBe, YUUITO TUTYASIP HE € BUA MAEHTUULMPAH CbIAACHO YUA.
3 3BMMUI, KaKTo 1 N0 KOUTO HE € MMAAO Onepaumn No HapexXAaHe Ha BAOXUTEAS! B MOCAEAHUTE 24 Mecela NpeAn AaTaTa Ha u3paBaHe Ha akT no YA, 20,
an. 1 ot 3[BB 1 canp0TO MO BCSIKA OT TAX € No-MaAKko o1 20 AB.

21. baHkaTta npepoctaBs Ha KaneHTa MHbOpMaLMs 3@ rapaHTMPaAHETO Ha BAOra BbB ¢opmMaTta Ha MHPopmaumMoHeH BIOAETUH NPeAU CKAOUBAHE Ha
Aorosopa 1 Hal-Manko BEAHDBX MOAULLHO CAEA CKAOUBAHE Ha AOroBopa.

lll. BuaoOBE CMETKHU U cneunanHn YCAOBUA 3@ CMETKU

CraHaapTHa pasnaallaTtenHa CMETKa

22.1.CraHpapTHa pasnAallaTeAHa CMeTKa Ce OTKpUBA B AEBA, EBPO, WATCKU AOAAPU, BPUTAHCKM MayHAM, LLIBENLAPCKU GPaHKOBE, KAHAACKU AOAAPM,
LUBEACKM KPOHW, YHTapCKU GOPUHTU, PYMBHCKU AEW, STIOHCKU MEHU, PYCKWU PYOAM U TYPCKU AUPK, HA BCSIKO MbAHOAETHO MECTHO MAM YyXXAECTPAHHO AULIE.
22.2.To cTaHAapTHA pasnaalllaTerHa CMeTKa B AE€Ba, €BPO U LLIATCKU AOAAPU KAMEHTBT MOXeE Aa NOA3BA BCUUKWM BUAOBE MAATEXHMW YCAYTU, MOCOUYEHU B
Te3n 06wy yenosus. OT pasnaallatenHa CMeTKa, OTKpHUTa B KaHAACKM AOAAPH, LUBEACKU KPOHM, YHIapCKU GOPUHTU, PYMBHCKU A€W, SMOHCKU MEHU, PYCKU
py6/\M, TYPCKU AUPU, HOPBEXKU KPOHU, AGTCKHU KPOHMU, YELLKN KPOHU, MOACKHU 3A0TU U aBCTDaAMVICKM AOAapPKH, HE Ce U3MbAHABAT YCAYIM NO BHaACAHE U
TerneHe Ha napu B 6po.

MAaTeXxHa cMeTKa 3a OCHOBHM onepauuy

23.1.MAaTexHa CMeTKa 3a OCHOBHM OMepaLum ce OTKPUBA B A€Ba Ha BCAKO MECTHO UAW YYXXAECTPAHHO AULLE.

23.2.10 cmeTkata KAMEHTLT MOXe Aa MOA3Ba BCUUKM NAATEXHM yCAyrn no T. 31., Aa noAydaBa MHGOPMALMSA Ype3 TEKCTOBU cboblueHust no 1. 13.1, 6.
»a“ ,6” n,r’, nupes Call Center. Mo Hest Moxe pAa 6bae M3paAeHa AebUTHa BaHKoBa KapTa Maestro, KakTo U Aa ce MOA3BAT EAEKTPOHHUTE KaHaAW C
AOCTBI C OrpaH1yeHa GYHKLMOHAAHOCT, CbrAacHo T. 94.2., HO He ce NPeAOCTaBA KPeAUT OBbpAPadT.

PasnaawlateAnHa CMeTKa ¢ AMGEPEHLIMPAHO OAUXBABAHE

24.1.PasnaallatenHa cMeTka ¢ AMGEPEHLIMPAHO OAUXBABAHE CE OTKPUBA B AE€Ba M €BPO HA BCAKO MbAHOAETHO MECTHO MAM YYXAECTPaHHO AULLE.
24.2.1Mo cmeTKaTa KAUEHTLT MOXE Aa NMOA3BA BCUUKW BUAOBE MAATEXHU YCAYrU, NOCOUYEHM B Tean OBLLM yCAOBUA.

24.3.  /\vxBa BbPXy CyMWTE M0 CMETKATa Ce HauMCAABaA EXEeAHEBHO M Ce KanuTaAusupa B Kpas Ha BCEKM KaneHAAPEeH Mecel, AW MPU 3aKpusBaHe Ha
cmeTkara.

Aaputeacka cmetka ,,ACK Myac”

25.1. Aaputencka cmeTtka ,ACK lMync” ce oTKpuBa B A€Ba, EBPO U LLATCKM AOAAPU Ha BCSIKO MAAOAETHO, HEMbAHOAETHO MAM MbAHOAETHO MECTHO AULIE
(KAMEHT) ¢ uen HabupaHe Ha cpeacTBa ¢ BAaroTBOpMTEAHA LEA (AApeHME) 3a AeuyeHWe (onepaums, 3akyrnyBaHe Ha AekapCTBa M KOHCymMaTWUBW) U
CBbp3aHaTa C TOBa AeUEHUE UBAPBXKA; 3a NOANOMAaraHe Ha pela 6e3 poAUTeAU; 3a 0ByUEHUE U APYTH.

25.2.1pu oTKprBaHe Ha CMeTKaTa, AULIETO, KOETO A OTKPMBA, ONPEAEAA LiEATa U CPOKa 3a HabupaHe 1 U3pasxoABaHe Ha cpeacTBata. Mpean U3TMyaHeTo
MY CPOKbT Ha AOroBopa Moxe Aa 6bAe NPOAbAXEH EAHOKPATHO Bb3 OCHOBA Ha AOMbAHUTEAHO CMOpa3yMeHKe.

25.3.PasnopexaaHe No cMeTkaTa ce M3BbpLiBa camMo B oduca Ha baHkaTa, B KOMTO € OTKpUTa U CAeA MPEeACTaBsSHE Ha AOKYMEHTH, YAOCTOBEpPSABALUM
OCHOBAHMETO 3a M3BbPLUBAHE Ha NAaTeXHaTa onepauus.

25.4.3a oTkpuBaHe, 06CAyXBaHe, MOAyYaBaHE U U3MbAHEHME Ha KPEAUTHU MPEBOAW, KAKTO U 3a 3aKpUBaHE Ha AapuTeAcKaTa CMeTKa, KAMEHTBLT He
3anAalla Takc U KOMUCUOHMW.

25.5.Mo paputencka cmetka ,ACK TMyAc” He ce npeaoCTaBs KpeauT oBbpApadT, He ce M3paBaT HAHKOBM KapTWU U He Ce MPEAOCTaBAT YCAYrM upes
EAEKTPOHHUTE KaHaAM.

25.6.Ako HabpaHuTe CpeACcTBa He MoraT Aa Ce M3MOA3BAT 3a NPeABapUTEAHO YroBOpeHaTa LeA, Nopaau CMbpT Ha KAMEHTa, cymuTe ce M3nAallaT Ha
HacAeAHULUTE MY.

25.7.CAep U3TUYAHE Ha CpOKa Ha AOroBopa, ako HabpaHWTe CpeACcTBa He ca M3MOA3BaHW, CMeTKaTta ce TpaHCPopMUpa aBTOMATUYHO B CTaHAAPTHA
pasnAallaTeAHa CMETKa, KOorato KAMEHTLT € MbAHOAETEH UAM B AETCKM BAOT — KOraTo KAMEHTLT € MaAOAETEH UAM HEMbAHOAETEH. lMpu TpaHchopMHUpaHe
Ha CMeTKkaTa B CTaHAAPTHa pas3nAallaTenHa CMeTKa, Ce 3anAallaT TakCM U KOMUCMOHM 3@ BCUUKW M3BbPLUBAHWM onepauuu, cbraacHo TapudaTta Ha
baHkarta.

25.8.Toukn 25.6. n 25.7. He ce npuAaraTt, ako Mexay AaputeAs U KAMeHTa MMa NMMCMeEHa yroBOpKa, NMpeAcTaBeHa B baHkaTta, ue cymuTte Lie ce
Bb3CTAHOBAT HA AQPWUTEAS] UAU HA HETOBWUTE HACAEAHULM.

CMEeTKM cbe crnelpanHu AebutHu kaptv ,ACK Crapt, ,ACK TuitH“, ,ACK Makc”

26. CwmeTkaTa CcbC cneumanHa AebutHa kapta ,ACK CrapT” e npeaHasHauyeHa 3a ManOAETHU Avua oT 7 Ao 14-roauilHa Bb3pacT. Ypes uspapeHata no
Hes 6aHKOBa KapTa Te MoraT Aa NMoAyYaBaT M NOA3BaT CBoUTE AXOOHM napu. Mo cmeTkaTa He ce NPeAOCTaBsA KpeAUT 0BbpApadT. CMeTkaTa ce OTKp1Ba B
A€Ba Ha UMETO Ha 3aKOHHUSI NPEACTABUTEA (POAUTEA UAU HACTOMHMK). S3aKOHHWUAT MPEACTABUTEA A@Ba CbrAacKe 3a U3paBaHe Ha HaHKOBaA KapTa Ha UMETO
Ha AETETO U ONpeAenst AMMUTA, A0 KOMTO AETETO MOXE CaMOCTOSITEAHO A@ TEFAM CyMU C KapTaTta. KapTtaTta ce M3paBa Ha MMETO Ha MaAOAETHOTO AULE U
Hocwu AoroTo Ha Visa Debit. MaaTexHu onepaumm, M3BbH NOCOYEHUTE B T. 26., KAKTO U 3aKpMBaHe Ha CMeTKaTa, Ce U3BbPLUBAT OT 3aKOHHWUSI MPEACTaBUTEA
(POAMTEA UAM HACTOWMHUK) Ha AETETO.

26.1.CmeTkaTa cbeC cneunanHa pebutHa kapta ,ACK TUH® e npeaHa3HaveHa 3a HEMbAHOAETHU AMUa OT 14 Ao 18-roauilHa Bb3pacT. Ypes Hest Te moraTt
Aa NOAyYaBaT CBOATA CTUMEHAMSA, U3APBXKA, HACAEACTBEHA MEHCUSI AW Napu OT PoAUTEAMTE cU. [0 cMeTKaTa He ce NPEeAOCTaBs KPEeAUT OBbpAPadT.
CmeTKkaTa ce OTKpuBa B AeBa v HaHKOBa KapTa ce U3paBa Ha MMETO Ha HEMbAHOAETHOTO AMLE. AOTOBOPLT 3a OTKPUBAHE Ha CMETKA M 3a M3AaBaHe Ha
kapta ,ACK TUIH" ce CKAOUBa OT HEMbAHOAETHUSS KAMEHT CbC CbrAACUETO Ha POAMTEA MAK noneunten. Kaptata Hocu aoroTo Visa Debit 1 ¢ Hest He moraT
Aa ce U3BbpLIBaT onepaumute no 1. 72.1, 6. ,6“. KAMEHTBLT, 3a€AHO C POAUTEASI MAM NMONEUNUTENSA, ONPEAEAST AMMMT MO KapTaTa, A0 KOMTO HEMbAHOAETHOTO
AMLE MOXE Aa Ce pasnopexaa camMocTonaTeAHO. Mpy HEBb3MOXHOCT 3a M3MNOA3BaHE Ha KapTaTta, Nopaau U3rybBaHe, OTKpaaBaHe AU AeDEKT, KAMEHTLT
MOXe Aa U3TEMAM B HAAMYHOCT CyMa B pa3Mep Ha AMMWTa Mo KapTaTta, CaMOCTOATEAHO B oduC Ha baHKkaTa.

26.2.TAaTexHu onepaLmm, U3BbH NOCOYEHUTE B T. 26.1, KAKTO M 3aKpUBaAHE Ha CMETKaTa, Ce M3BbPLLBAT OT HEMbAHOAETHMSA CbC CbIAACUETO Ha POAUTEAS
WAM TOMNEUNTENS, U C Pa3pELLEHNE OT PaOHHUSA CbA. KAMEHTLT CAMOCTOSITEAHO MOXeE Aa NoAydaBa MHGOPMaLMA Upesd TEKCTOBM CboblueHus no 1. 13.1.
6.,a”, ,6” n ,r", kakto 1 1 upes Call Center. KAMEHTLT MOXE A@ OCbLLECTBABA OTAAAEYEHO AOCTbI A0 CMETKAaTa Ype3 eAEKTPOHHUTE KaHaAU CbIAaCHO
orpaHuyeHueTo no 1. 94.3.

26.3.HenmbAHOAETHUM AML@, HaBbPLWKMAK 16-roAULIHa Bb3PACT, KOUTO MOAyYaBaT TPYAOBO Bb3HArpaxAeHWe UAM CTUMEHAMA No cMeTka B baHkata, morat
CaMOCTOATEAHO A@ OTKPUSIT pasnAallaTeAHa CMETKa, Aa Ce pasnopexAaT CbC CYMUTE MO Hesl, KaKTo U Aa NOAAAAT MCKaHe 3a U3paBaHe Ha AebUTHa KapTa
LACK TUIRH® M cCaMOCTOATEAHO OMPEAEAAT AMMUTU NO HEex.

27. CwmeTkaTa cbC crnelpanHa aebutHa kapTa ,ACK Makc” e npeaHa3HauyeHa 3a MbAHOAETHU Avla oT 18 po 24-roapMliHa Bb3pacT. o cmeTkata morat
Aa Ce MOA3BaT BCUYKM BUAOBE MAATEXHM YCAYrM, MOCOYEHU B Tean 06wy ycnosus. Mo Hes Moxe Aa 6bae NpPeaoCcTaBeH KPeauT oBbpapadT, Aa 6bae
nspapeHa 6aHkoBa kapta ,ACK Makc“, kosito Hocu noroto VisaDebit, 1 pa 6bAaT NPEAOCTaBSHU YCAYIM UpPe3 EAEKTPOHHWTE KaHaAW, CbrAacHO
npeABUMAEHOTO B HacTosiLmMTe OBLLM yCAOBUSA. KoraTo TUTYAAPST Ha CMeTKaTa CbC cneupnanHa poebutHa kapta ,ACK Makc“ HaBbpLlun 24 ropAnHM, CMeTKata
aBTOMaTUUYHO A0BMBA CTATYT Ha CTaHAAPTHA pa3nAalllaTeAHa CMETKa, a KapTaTta ce 06CAYXBa M NpensaaBa Npu YCAOBUATA 3@ CTaHAAPTHA AeBUTHA KapTa
Visa Debit.

28. [lpv npemuHaBaHe OT eAHa Bb3pacToBa rpyna B Apyra, baHkaTta npeanara ckatouBaHe Ha AOroBop 3a CMeTKa/KapTa 3a CAeABallaTa Bb3pacToBa
rpyna cbc cneupanHa poebutHa kapta ,ACK TuitH” namn ,ACK Makc. Ako AoroBop He 6bAE CKAIOUEH, C HaBbpLUBaHE Ha CbOTBETHATa Bb3pPacT, CMeTKaTa
AoBMBaA CTATyT Ha CTaHAApPTHA pasnAallatenHa cMmeTtka, kapta ,ACK Crapt” ce obcayxBa KaTo AOMbAHUTEAHA A€OUTHA KapTa Ha POAUTEAS WAM
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HacToWHUKa, a kKaptute , ACK TuiH“ n ,ACK Makc“ ce obcayxBaT M NpenspaBaT Npu yCAOBUSITa 3a CTaHAAPTHa AebuTHa kapTta Visa Debit. U B pBaTa
CAyYas No KapTuUTe ce NpUAaraT TakCu U KOMUCUOHW, MPUAOXUMU 3a CTaHAAPTHa AebuTHa kapTa Visa Debit u npu 3anasBaHe Ha AMMWUTUTE 3a onepaLmu
KbM AaTtaTta Ha CKArouBaHe Ha Aorosopa.

IV. AeaktTUBUpaHE Ha CMETKK

29.1.PasnaallaTenHn CMETKM, MO KOMTO HAMA COOCTBEHM CPEACTBA, U B MPOABAXKEHUE Ha ABa M NOBEYE NOCAEAOBATEAHW MECeLA HE ca NAATEHU U3LSIAO
WAM YaCTUYHO ABAKMMWUTE MECEYHM TaKCH 3a NOAABPXAHE U OnepaTUBHO 0BCAYXXBaHE M MO CMETKaTa He € UMaAO NMOCTLMNAEHUS B NPOAbAXEHWE Ha 24 v
noeeye NOCAeAOBATEAHM Mecela, Ce AeaKTMBMPAT 3a MakCMMaAneH Cpok oT 12 mecela.

29.2. A\eaKTMBMpPaAHETO Ce NpuAara no OTHOLUEHWE Ha BCUYKM BMAOBE pasnAallaTeAHW CMETKM Ha GU3MYECKM AMLA, C U3KAIOYEHWe Ha: AapuTencka
cmeTka ,ACK MNyac”; CMeTkU, MO KOUTO aBTOMATUYHO CE U3MAaLLa AMXBa Mo CPOUEH Aeno3uT; CMETKU, OT KOUTO Ce noracaBat 3aAbAKEHMS NO AOrOBOP 3a
KpeAUTEH NPOAYKT; CMETKM, MO KOUTO MMa pa3peLleH KPeauT.

29.3.1Mpu peaKTMBMpaHe Ha CMeETKaTa: @) ce crnupa U3MbAHEHMETO Ha BCUMUKM NMAATEXHM OMepauMu No CMeTKaTa, BKAOUMTEAHO Onepauuu, KOMTO ca
HapeAeHMW WAW 3@ U3MbAHEHMETO Ha KOMTO € AGAEHO CbrAacHe Upes3 eneKTPOHHUTE KaHaAu Ha baHkata; 6) u3paaeHUTe KbM CMeTKaTa AeBUTHU KapTu ce
AEaKTUBUPAT U AOFOBOPUTE 3a THAX Ce NpekpaTsiBaT. He ce n3paBat HOBM AEOUTHU KapTW; B) Ce NPeKpaTaBa U3MNpPaLLAHETO HA TEKCTOBM CbobLieHUs (SMS
n Ap.).

29.4.Korato epHO AMLIE MMa AeaKTMBMPaHa CMeTKa, baHkaTa He CkAtouBa AOrOBOP 3a Apyra pasnAallaTeAHa CMETKa CbC CbLLOTO AULE, C UBKAOUYEHME
Ha papuTencka cmetka ,ACK MyAc” u naatexHa CMeTka 3a OCHOBHM onepauuu.

29.5.CwmeTKaTa ce peaktMBupa Npu NOCTbNAEHUS N0 CMEeTKaTa, AOCTaTbYHM 3a NoracsiBaHe Ha 3aAbAXKEHUATA N0 HeS, ako MMa TakMBa, U 3anAallaHe Ha
MbAHUS pa3Mep Ha Takca 3a peaktuBupaHe. lMpu peakTMBUpaHe Ha CMETKaTa: a@) Ce Bb3CTaHOBABA CAY)XEOHO M3MbAHEHWMETO HA BCUUKW MAATEXHM
onepauuun No cMeTkaTta, BKAOUYUTEAHO NAGTEXHU Onepaumm ¢ NEPUOANYHO U3MbAHEHUE, KOUTO Ca HapeAeHU 0T KAMEHTa UAM 3@ U3MbAHEHWETO, HA KOUTO
TOW € AAA CbIAAcMeTo CY MpPeAu AeakTMBUpaHe Ha CMeTkaTa; 6) ce Bb3CTaHOBSIBA Bb3 OCHOBa Ha MUCMEHO MCKaHe Ha KAMEHTa npepocTaBAHETO Ha
APYruTe CNPEHU YCAYTU; B) NO UCKaHE Ha KAMEHTA ce CKAKOUBA HOB AOrOBOP 3a AeBUTHA KapTa.

29.6.MMpu AvMncaTta Ha NOCTbNAEHUS MO AEAKTUBMPAHU CMETKU A0 M3TUYaHE Ha 12-MeceyHusa Cpok no T. 29.1. MAM NpU HEAOCTaTbUHM MOCTLIAEHUSA 3a
3anAallaHe MbAHMA pa3Mep Ha 3aAbAKEHUATA M Ha Takca 3a peakTMBMpaHe, AOrOBOPBLT 3a pasnAalllaTenHa CMETKa ce npekpaTtsaBa, baHkata 3akpuBa
cMeTKaTa U cbbrpa AbAKMMKUTE OT KAMEHTA CyMM OT APYIM HEroBWM CMeTKM B baHkaTta, a OCTaTbKbT OT 3aAbAXEHUETO, ako MMa TakbB, ce Cbbupa no
cbAebeH pea.

V. MNpexBbpAsHE HA CMETKa

30. baHkaTta npepocTaBs Ha KAveHTa ycayra no NpexsBbpAAHe Ha CMETKa, KaTo T MOXE Aa UMa KaueCTBOTO Ha NPEXBbPASALL MAW MPUEMALL, AOCTABUMK
Ha nAatexHu ycayrn. MHGopmaLumsa OTHOCHO ycAayrata € AOCTbMHa B OQUCHTE, KaKTO M Ha MHTEpPHeT cTpaHuuata (www.dskbank.bg) Ha BaHkata. Mpu
nouckeaHe, baHkata npeaoctaBs MHGOPMaLMATa Ha KAneHTa u Ha XapTMeH HocuTeA B 0duC Ha baHkaTa.

NAATEXXHU YCAYTU

I. O6wm nonoxeHun

31. baHKaTa npeaoCTaBsi CAEAHUTE BUAOBE NAATEXHM YCAYTU: @) YCAYTH, CBbP3aHW C BHACAHE U TerAeHe Ha napu B 6poit; 6) M3MbAHEHME M NOAyYaBaHe
Ha HAAMYHW NAPUYHK NMPEBOAM; B) U3MbAHEHUE U MOAYYaBAHE HA KPEAUTHW MPEBOAU; I) U3MbAHEHWE U NMAALLAHE Ha AMPEKTHU A€OUTH; A) U3MbAHEHWE Ha
onepauun C MHCTPYMEHTU 3a OTAAAEYEH AOCTbM A0 CMETKA; €) YCAYrM MO UHUUMMPAHE Ha MAALLaHe; X) YCAYrM No npeaocTaBAHe Ha MHGopMaums 3a
cMmeTKa.

32. HauuHbT, peabT, YCAOBUATA M CPOKOBETE 3a MPEAOCTaBAHE U U3MbAHEHUE Ha MAATEXHWUTE YCAYrM Ce CbAbpXaT B Hactosawarta aaea ,[MAATEXXHU
YCAYTU“, kakto 1 B Pasaean ,AeOUTHU U KpeAUTHU KapTh®, ,,OTAaneUeH AOCTbI AO MAATEXHA CMETKA, 3a NPEAOCTaBsAHE Ha NOTBbPXAEHME 38 HAAMYHOCT
Mo CMETKA, Ha YCAYIM MO MHULMKWPAHE Ha NAALaHe U Ha MHGoPMaLMs 3a CMETKA“ U ,, EAEKTPOHHM KaHaAK“ OT Tean O6LLM YCAOBUS, YPeXAALLM KOHKPETHM
0CO6EHOCTH Ha onepaumuTe ¢ MHCTPYMEHTM 3a OTAAAEYEH AOCTBI UAM Upe3 AOCTABUMK Ha MAATEXHU YCAYTU MO MHULMMPAHE Ha NAaLLaHe.

33. baHkaTa npeaocTaBsa NAATEXHA YCAyra Camo Bb3 OCHOBA Ha NAATEXHO HapexAaHe, OTNPaBEHO KbM Hesl, 3a U3MbAHEHWETO Ha NAATEXHa onepauums.
34. baHKaTa U3NbAHSABA NAATEXHKU onepauMn camo No HapexaaHe Ha KAMEHTa MAM C MPEABAPUTEAHOTO My CbrAacue A0 pa3mMepa v Npu yCAOBUSATa,
nocTaBeHW OT Hero, a NpPu onepaurn ¢ MHCTPYMEHT 3a OTAGAEUYEH AOCTBI - U Cbobpa3HO pa3mepa Ha ONPeAEAEHUTE MO HEro AMMUTH, ako UMa TakuBa,
OCBEH MPU NPUHYAUTEAHO U3MbAHEHWE MO YCTAHOBEHMUSA CbC 3aKOHa PEA U B CAyYauTe Ha CAYXebeH Kopurupall npeBoA.

34.1.HapexaaHe/Cbraacve 3a U3BbpLUBaAHE Ha NAATEXHMW onepaLumu Moxe Aa 6bAe AAAEHO:

34.1.1. AMYHO Npep CAYXUTEA Ha baHKkaTa;

34.1.2. 0T pa3cTofiHWE - Ype3 U3MNOA3BAHE HA MHCTPYMEHT 3@ OTAAAEUYEH AOCTbIN A0 CMETKA;

34.1.3. 0T pa3CcTosiHUE - Upe3 AOCTABYUMK Ha MAATEXHM YCAYTU NO MHULMUPAHE Ha NAaLLaHe.

34.2.B 3aBUCHMMOCT OT M3bpaHna oT KAMEHTa pea 3a NoAaBaHE Ha NAATEXHO HapexAaHe/NpPeAoCTaBsAHE Ha Cbraacue, To CAeABa A ObAe MOAAAEHO KbM
baHkaTa, KakTo cAeABa:

34.2.1. KkoraTo ce nopaBa NpPeA CAYXUTEA Ha baHKaTa - TMCMEHO, NOANMCaHO OT KAMEHTa Ha XapTUEH HOCUTEA UAWU B EAEKTPOHHA pOpMa C EAEKTPOHEH
MOANMC;

34.2.2. KoraTo ce nopaBa Ype3 HAKOM OT eAEKTPOHHWTE KaHaAu Ha baHkaTa — NMMCMEHO B eneKTpOoHHa GopMa (EAEKTPOHHO MAATEXHO HapexXAaHe) C
E€AEKTPOHEH MOANMUC;

34.2.3. Korato ce nopaBa upes3 6aHKoBa kapTa — Ypes3 U3NoA3BaHe Ha NEPCOHAAM3MPAHUTE CPEACTBA 3@ CUIYPHOCT U/UAM, CMIOPEA CAyUas, U3NOA3BaHE
Ha APYrM eAeMEHTH 3a yCTaHOBSABaHE Ha MAEHTUYHOCTTa Ha KaneHTa (Hanpumep: CVV/CVC Koa, Me BbpXy kapTaTta, CPOK Ha BaAMAHOCT);

34.2.4. Korato ce nopaBa upe3 AOCTABUMK Ha MAATEXHW YCAYTM MO MHUUMUPAHE Ha MAALlaHe — MUCMEHO B EAEeKTPOHHa ¢opma, MOAMMCAHO C
E€AEKTPOHEH MOANMC.

34.3.HapexaaHeTo/cbraacreto ce nopasa no obpasel, U3rotBeH ot baHkata. Korato HapexaaHeTo/CbrAacUeTo ce NoAaBa uUpes WAK Mo MHULMATMBA
Ha noayyaTtenst (BKA. OTHOCHO onepauun ¢ 6HaHKoBa KapTa) AWM Upe3 AOCTaBUMK Ha MAATEXHWU YCAYTM MO MHULMUPAHE Ha NAaLLaHe, TO MOXe Aa € M Mo
o6paseL, Ha CbOTBETHWUA MNOAyYaTEA, PECNIEKTUBHO AOCTaBUYMK. He3aBUCMMO OT M3BpaHKA pea 3a NoAaBaHe Ha NAATEXHO HapexaaHe/cbraacue KAMEHTLT
HOCK OTFTOBOPHOCT 3@ NMOCAEAWULMTE, HACTBMUAWM B PE3YATAT HA HETOYHO MOMbAHEHM UAM MOABAEHU AAHHM B NAQTEXHO HapeXAaHe/cbraacue.
34.4.0cBeH ako Ha CbOTBETHOTO MACTO B HacTosiwmTe O6LLM YCAOBUS € NPEABUAEHO APYTro, HAPEXAAHETO Ce CUMTA NMOAYUYEHO:

34.4.1. B cbluMA paboTeH AeH, KOraTo HapexAaHeTo e NPUEeTo B paMkuTe Ha 06LwoTo paboTHO BpeMe Ha baHkaTa;

34.4.2. Ha crepBalMA odULMANEH 3a CTpaHaTa paboTeH AEH, KOraTo € NPUETO M3BBLH 061LLO0TO PaboTHO BpeMe 3a baHkaTa MAM B HEPabOTEH AEH.

35. baHKkaTa He KOHTPOAMPA NpeAMETa U 3aKOHOCbOOPa3HOCTTa Ha CAeAKaTa, BbB BPb3Ka C KOSITO Ce MPEAOCTaBs MAaTexHaTa yCAyra, OCBEH ako C
HOPMAaTMBEH aKT € NPEeABUAEHO APYIO.

36. 3a ocurypsiBaHe Ha TOYHOTO U3MbAHEHWE Ha NAATEXHUTE HAaPEXAAHUS, B 3aBUCUMOCT OT BUAA NAATEXHA yCAyra, KAMEHTBT TpbBa Aa NpeAoCTaBm
Ha baHkaTa Hall-Manko IBAN MAM APYr YHUKAAEH MAEHTUOUKATOP Ha CMeTKaTa Ha nAaTeula, OT KOSTO HapeXAaHeTo TpsibBa Aa 6bAe UBMbAHEHO W/WMAK
IBAN 1AM APYT YHUKAAEH MAEHTUOMKATOP Ha CMeTKaTa Ha MoAydaTensi, KoAaTo TpAbBa Aa Gbae 3aBepeHa.

36.1.3a nnatexHute ycayru ot . 94.1.2.,, 6. ,6 - ,e“ n 1. 105.2. IBAN ce nonbABa aBTOMaTUYHO Bb3 OCHOBa Ha M360p Ha KAMeHTa Ha ycayrata u
noAyyaTens.

37. TlaaTeXHWUTE HapexAaHUs ce M3MbAHABAT CaMO ako MO CMETKaTa, BKA. AOTOBOPEHUSI KPEeAUT OBbpApadT (ako MMa TakbB), MMa AOCTaTbyHa
HaAMYHOCT 3a MbAHO M3MbAHEHWE Ha HapexaaHeTo. CpeacTBaTa, KOMTO Ca 3aAEA€HW B KOMMOHEHTWM Ha CMeTkata He ce otuuTtar. [pu HepaocTwr Ha
CPeACTBa 3a U3MbAHEHWE HA NAATEXHO HapeXAaHe He ce M3BbPLLBA YACTUUHO U3MbAHEHWE, C UBKAKOUEHWE Ha CAyYauTe Ha U3NMbAHEHWE Ha CAyxebeH
KOpWrmMpaLL NpeBoA.

38.1.MaTexHU HapexaaHus Npea CAyXHUTeA Ha BaHkaTa morat pAa 6bAaT NnoaaaeHu B 061L0To paboTHO Bpeme Ha baHkata no 1. 1.1.

38.2.T1AaTexHN HapexaaHUa MoraT Aa 6bAaT NOAaBaHM Ype3 EAEKTPOHHUTE KaHaAK B TOBA YMCAO M KOraTo ca NOAAAEHM Ype3 AOCTABUMK Ha MAATEXHU
YCAYTM MO MHWLMUPAHEe Ha NAaLlaHe, B AHU U YacoBe M U3BbH 06LwoTo paboTHo Bpeme no T. 1.1.

38.3.MM0aaBaHETO Ha NAATEXHU HapeXAaHUS U U3MbAHEHUETO Ha BbTPELUHOBAHKOBU KPEAUTHU MPEBOAU NPE3 EAEKTPOHHUTE KaHaAW, B TOBA YMCAO U
ypes U3MNOA3BAHETO Ha AOCTABUMK Ha MAATEXHW YCAYTM MO MHULMKWPAHE Ha NAaLLaHe, B YacoBe U3BbH 06LL0TO paboTHO Bpeme no T. 1.1, e Bb3MOXHO Aa
6bAe 3aTPYAHEHO OT YACTMYHU NPeKbCBaHUA B paboTata Ha eAeKTPOHHUTE KaHaAu B nepuoaa 22:00 - 04:00 vaca.

39. TlAaTexHUTe HapexAaHWa ce U3MbAHSABAT N0 XPOHOAOTMYEH peA Ha NOCTbNBaHETO MM B baHkata. Korato patata Ha M3MbAHEHME, MOCOYEHA OT
KAMEeHTa, pecnekTMBHO AaTaTa Ha M3MbAHEHWe No T. 51. e paboTeH AeH - eAHOKPaTHWUTE MPEBOAM, MOCTLNMAM C TeKylla AaTa Ha HapexAaHeTo, ce
M3MbAHSIBAT NPEAU NPEAXOAHO NMOCTbINUAM HaPEXAAHWUA 3a NEPUOAUYHM MPEBOAU UAWU NPEBOAM C BbAellla AaTa Ha U3MbAHEHWE.

39.1. KAMEHTBT HE MOXE Aa OTMEHM HapexAaHe CAep MoAyyaBaHeTo My B baHkaTta. Korato naaTtexHaTa onepauusi ce M3BbpLUBa MO MHULMATMBA Ha
noayyaTenst (AMpeKTeH AebUT 1 onepaumun ¢ baHKOBa KapTa) MAM Upe3 NoAyyaTens (onepaumu ¢ 6aHkoBa KapTa), KAMEHTBT-NAGTEL, HE MOXEe Ad OTMEHS
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HapeXaaHe CAeA NPeAaBaHETO MY UAUM CAEA KaTO € AAA CbrAacue 3a U3MbAHEHME Ha onepaumsTa B NoA3a Ha noAyyatens. Mpu AMpekTeH AeOUT KAMEHTDT,
aKo e naaTew, Nno onepauusTa, MOXe Aa OTMEHW HapeXAaHe Hal-KbCHO A0 Kpas Ha paboTHWMA AeH, MPEAXOXAALL YTOBOPEHWUA AEH 3a 3aAbAXaBaHe Ha
cMmeTkata My. CAeA M3TMUAHETO Ha Te3W CPOKOBE, HO HE MO-KbCHO OT 3aBepsiBAaHE Ha CMETKaTa Ha MoAydYaTeAsi, HapeXaaHe Moxe Aa 6bAe OTMEHEHO
CaMo CbC CbraacueTo Ha baHkata, a B cAyyaute Ha u3peyeHve 2 u uspeyeHre 3 Ha HacTosiLata TOYKa Ce M3UCKBA M CbIAaCMeTO Ha MOoAy4YaTens.
MoCoYEHOTO B NPEAXOAHOTO M3PEUEHUE HE CE NPUAAra B CAyYauTe Ha HeabaBHM NAALLAHUS.

40.1.C npuemaHe Ha HacToawwmTe O6LIM yCAOBUSE KAMEHTLT ce 3aabAXaBa Aa CbAENCTBa Ha baHkaTa npu Bb3HWKBaHE Ha HEOOXOAMMOCT OT U3SICHSIBaHe
Ha M3BbPLLUBaHWTE OT HEro 6aHKOBK onepaLnn, KaKTo U Aa NpeaocTaBs Ha baHkaTa B 1- CEAMUUEH CPOK OT MOMCKBAHE AOMbAHUTEAHA MHOOPMaLMA UAU
AOKYMEHTH, KOUTO MoraT Aa 6bAaT MOMCKaHWU OT HES BbB BPb3Ka C U3MbAHEHME Ha 3aAbAKEHUSTA W MO 3aKOHa 3@ MepKuUTe cpelly PUHaAHCUPaHETO Ha
Tepopuama, 3akoHa 3a MepKUTE CpelLly U3NMPAHETO Ha NapK, aKTOBETE MO HEFOBOTO NMPUAAraHe U Ha MEXAYHapPOAHWUTE akTOBE B Ta3u 06AACT, MO KOUTO
Penybanka Bbarapua e cTpaHa.

40.2.baHKaTa He M3MbAHSIBa NAATEXHU HapeXAaHUsA NpU O0TKa3 UAM HENPEAOCTaBsAHE OT CTpaHa Ha KAMEeHTa Ha nouckaHuTe oT baHkata MHGopMauus
W/MAn poKyMeHTH no T. 40.1. B 1031 cayyai baHkaTa He HOCKM OTFOBOPHOCT 3a NPETLPMNEHU BPEAU B PE3YATAT Ha HEU3MbAHEHWE HA HAapPEXAAHETO.
41.1.baHka ACK He M3MbAHSIBA NAATEXHW HapexXAaHWs, CBbP3aHW MO KaKbBTO M AA € HAaUMH C PU3MYECKU AWML, FOPUAMYECKM AUL@, OpraHM3aLmu,
06pasyBaHUs AU AbpPXXaBK/FOPUCAMKLMK, CNPSMO KOMTO MMa HaAOXEHW CaHKLIMU AW Ha KOUTO HE € pa3peLLeHOo Aa ce NPEeAOCTaBAT GMHAHCOBMU YCAYTH
no cuMAaTa Ha pes3ontounr Ha CbBeTa 3a curypHocT Ha OOH MAM aKTOBE UM peLleHna Ha opraHW Ha EBponeickus cbtos, NpUeTH BbB Bpb3ka ¢ HopbaTa
cpelly GMHaHCUPaHETO Ha TepPopM3bM M NPEAOTBPaTABaHE Pa3npOCTPaHEHMETO HA OPBXMA 3@ MAacOBO YHULLOXEHWE UAK BbB BPb3Ka C U3MbAHEHUETO
Ha APYr1 LEeAM Ha MeXAyHapoAHaTa O6LLHOCT.

41.2.baHKaTa He U3MbAHABA NAATEXHU HapeXAAHWUS, CBbP3aHU C AL UAWM AbPXKaBW/IOPUCANKLMK, CIIPAMO KOUTO MMa HanoXeHu caHKkumm ot Office of
Foreign Assets Control of the U.S. Department of Treasury (OFAC). KAUEHTBT € AAbXeH Aa obe3sleTv baHkata 3a BCUMUKU PasxoAuM W/UAKM BPEAM,
BKAKOUYMUTEAHO MMYLLEECTBEHM CaHKLMK, BbB BPb3Ka C MOAAAEHOTO OT HEr0 HapeXAaHe, B CAyYai ye TakmBa ca BUAM NPETbPreHr/HaNOXKEHHN.
41.3.baHKaTa He HOCH OTFOBOPHOCT, akO KOPECMOHAEHTCKA 6aHKa 3abaBK, OTKaxe Aa U3MbAHM MAK BAOKMPa CyMa MO MAATEXHA Oonepauus BbB BaAyTa,
HapeaeHa oT KaveHTa B caydante no 1. 41.1. u . 41.2.

41.4.BbB BCUUKM CAyYaU, KOraTo KAMEHTLT € CyOEKT Ha npuaaraHe Ha MepPKUTE Mo 3aKoHa 3a MepKUTe cpellly GUHAHCUPAHETO Ha TepopM3bM, BaHkaTta
6AOKMpPa cpeacTBaTa Mo OTKpWTaTa NP Hed cMeTka. baHkaTta MMa nNpaBo Aa 3aMpasu CPEACTBa Mo OTKPWTa NPU Hest CMETKa B CAyYaunTe, Korato KAMEHTbT
e cybeKT Ha MEepPKK CbINACHO aKTOBe Ha opraHu Ha EBponeinckus Cbto3, Hanaralim noAobHU AENCTBUS,

42. baHkaTa He MPeAOCTaBsi NAATEXHW YCAYTM, @ KAMEHTBT Ce 3apbAXaBa Aa He HapexAaa NAATeXHW onepauuu, CBbp3aHW C BUPTYaAHW BaAyTU
(KpUNTOBAAYTU, BUTKOMHU U AP.), BKAKOUUTEAHO, HO HE CaMO, NAALLAHWSA KbM NAATGOPMU 3a TbProBUSI C TAKUBA BAAYTU.

43. Ao baHkaTa 6bae yBEAOMEHA MAM MMa OCHOBATEAHO CbMHEHME AA CMATA, Ye KAMEHTBLT M3BbPLLIBA AEMHOCTU, CBbP3aHW C BUPTYAAHU BaAyTU UAU
M3NOA3Ba CMETKaTa 3a He3aKOoHHMW Lean, baHkata MMa npaBo Aa NpekpaTh He3abaBHO AOrOBOPa M He OTroBaps 3a NOCAEAULIMTE OT HEU3MbAHEHUWE Ha
3aAbAKEHUA Ha KAMEHTa MAK TPETU AMua.

44. Tlpuv cbMHeHWe 3a HapexapaHua no 1. 41.1., 1. 41.2. u 1. 42. baHkaTa MMa NpPaBo Aa U3UCKA, @ KAMEHTBLT ce 3aabAXaBa Aa NMPEACTaBM NMOWUCKAHKU OT
BaHkaTa AOKYMEHTU U MHOOPMaLUMA B TPUAHEBEH CPOK. baHkaTa He HOCK OTFTOBOPHOCT 3a NPETbPMNEHW BPEAM, B pE3YATAT Ha 3abaBa AWM HEU3MbAHEHWE
Ha HapexAaaHe.

Il. OTKa3 3a W3MbAHEHWE Ha NAATeXHO HapeXaaHe

45.1. baHkaTa HfiMa NpaBO Aa OTKaxe W3MbAHEHMETO Ha MAATeXHa oOnepauusi, OCBEH B CAyYall Ha OrpaHWYeHWs CbIAaCHO AEeWCTBALLOTO
3aKOHOAQTEACTBO, MPUAOXKUMUTE NPaBUAA 3@ U3MbAHEHUE HA CbOTBETHATA OMepaLMs, AOroBOpa 3a OTKPMBaHe U 06CAYXBaHe Ha cMeTkaTa U Teau O6Lm
YCAOBUSA.

45.2 Korato baHkaTa oTkaxe M3MbAHEHWETO Ha NAATeXHa onepauus, yseaoMsiBa KaneHTa 3a NpuuMHWTE 3a OTkasa W NpoLieAypaTta 3a nonpaBsiHe Ha
daKTMUecK1Te rpeLLKK, ako Ca HaAuLe TakvWBa, B CPOKOBETE 3a M3MbAHEHWE Ha OnepauusTa, OCBEH ako e Haaule 3abpaHa 3a NpPeAoCTaBAHETO Ha
noAobHa MHGOPMaLMS CbIAACHO APYT 3aKOH UAM aKT Ha EBponeickus cbios.

45_3. KAMEHTDBT 3analla Takca 3a NPeAoCTaBAHETO Ha yBeAOMAEHMWe Mo T. 45.2., cbraacHo AelicTBalllata Tapuda 3a TakeuTe U KoMUcHoHUTe Ha baHkaTta
KbM AaTaTta Ha u3npallaHe Ha yBeAOMAEHUETO, aKO OTKA3bT 3a U3MbAHEHWETO Ha onepauusiTa e 06eKTMBHO 060CHOBAH.

45.4.He ce u3nbAHABaT HapeXAaHWa 3a onepauumu, Korato MMa AOMyCHaTU TEXHUUECKM MPELLKU AW HECBOTBETCTBUSA B @AEKTPOHHW HapeXAaHUs.
45.5.He ce npvemat HapexaaHusi 3a U3BbPLUBaAHE Ha MAATEXHW OrnepaLru U B CAyYauTe, KOrato npu NoUcKBaHe OT BaHKOB CAYXWTEA UAM TbproseL,
KAMEHTBT OTKaxe Aa NPeAoCTaBU AOKYMEHT 3a CAMOAMUYHOCT 3a MAEHTUOUKALMS U MPOBEPKa Ha NoOAMUCa My.

lll. CneunanHun ycAoBUS 33 HAPEXAAHE U USITbAHEHUE HA NAATEXHU YCAYTU

BHacsiHe Ha napv B 6poi

46.1.3a ocurypaBaHe TOYHOTO U3MbAHEHWE Ha onepaumaTa Ha baHkaTa caeaBa Aa ce npeapoctasu IBAN MAM HOMeEpPa, C KOWTO TSl € O3HauMAa CMEeTKaTa,
MOCOYEH B AOrOBOpPA, Bb3 OCHOBA Ha KOMTO € OTKpUTa.

46.2.Korato HapexXaaHeTo ce M3BbpLUBa MpeA CAYXMUTEA Ha baHkata, cmeTkata Ha noayvatenss B baHkata ce 3aBepsiBa M CymaTa € Ha HEroBo
pa3nonoxeHue He3abaBHO CAeA NoAyyaBaHe oT baHkaTa Ha cpeacTBaTa BbB BaAyTaTa Ha CMeTKaTa.

46.3.Korato BHacsiHeETO ce u3BbplBa 4pe3 ATM Ha baHka ACK, HapexaaHeTo ce AaBa upes3 M3MnoA3BaHe Ha BaHkoBa KapTa No peaa, HaunHa U B
CpoKoBeTe, NPeABUAEHU B Paspen ,AeOUTHU U KpEAUTHU KapTu®

46.4.HapexpaHeTo no 1. 46.2. u 7. 46.3. He MOXe Aa 6bAE OTTETAEHO CAEA NMOAyYaBaHETO My OT baHkaTa.

TerneHe Ha napu B 6poit

47.1.3a ocurypsiBaHe TOYHOTO M3MbAHEHME Ha onepaumsaTa Ha baHkaTa caeaBa aa ce npeasoctasu IBAN nan HoMepa, C KOMTO TS € 03HauMAa CMeTKaTa,
NMOCOYEH B AOrOBOpPA, Bb3 OCHOBA Ha KOWTO € OTKpu1Ta.

47.2.TerneHe Ha CyMU Hap onpeAeneH pas3mep, OnoBecTeH OT baHkaTta B ycAOBUSiTA ¢, NPEAOCTABEHM Ha Pa3noAOXeHWe B oducuTe U Ha UHTepHeT
cTpaHuuaTa Ha baHkaTa, ce M3BbpLUBa CbC 3asiBKa OT ABa PabOTHU AHU, KaTo KAMEHTBLT 3arAallla Takca CbraacHo TapudaTa 3a TakeuTe 1 KOMUCUOHUTE
Ha baHkarTa, AelicTBallla KbM AaTaTa Ha onepauusTa. B caydan ue He e npeacTaBeHa 3asBka, KAMEHTLT 3anAalla Takca B No-BUCOK pa3mep, kato baHkata
MOXe Aa o Hacouu 3a 06CAyXBaHE U B APYr HEWH OdUC.

47.3. Korato HapexaaHeTo ce 3BbpLUBa NPeA CAyXUTEA Ha baHKaTa B HEMH ODUC, CMETKaTa Ce 3aAbAXaBa U CPEACTBaTa Ce NpeAaBaT Ha NMoAyYaTeAs
He3abaBHO CAeA MOAyYaBaHe Ha HapexaaHeTo oT baHkata. HapexaaHeTo He Moxe Aa 6bAe OTTErAEHO CAep MoAydaBaHeTo My oT baHkata. Korato
TErNeHeTO Ce M3BbPLUBA Ype3 TepMUHanHK ycTporctBa ATM u MOC, HapeXAaHEeTo ce AaBa Ype3 M3NoA3BaHe Ha 6aHKoBa KapTa Mo peaa, HayuMHa U B
cpoKkoBeTe, NpeABUAEHU B Pasaen ,AeOUTHU U KPEAUTHU KapTh®.

N3nbAHEHWEe Ha HaAUYEeH NapuueH NPeBoA

48.1.HaAMyHMAT NapuueH NpeBoA € YCAyra, Npu KOSITO CPeACTBaTa 3a NPeBOAA Ce MPEeAOCTaBAT OT KAMEeHTa OT HeroBaTa pasmnAalllaTeAHa CMETKa B
BaHKkaTa 1 ce noAyyaBaT MAM Ca Ha Pa3MNoAOXeHWe Ha noAyyaTenst B baHkaTa naun B Apyra 6aHka, 6e3 noAyyaTensiT Aa MMa OTKpWUTa NAATEXXHa CMETKa.
48.2.3a ocurypsaBaHe TOYHOTO U3MbAHEHME Ha HAAMYEH NapuyeH NPeBoA KAMEHTLT TpsbBa Aa NpeAOCTaBy MMeE/HarMEHOBAHWE Ha NOAyYaTeAs U HETOB
YHUKAAEH MAEHTUOUKATOP Upe3 NOMbABAHETO UM B NAATEXHOTO HapexaaHe. Mpu HapexXAaHe Ha HaAMYeH NapuueH NPeBOA KbM Apyra 6aHka KAWEeHTLT
TpsbBa pa npeaocTaBu U cayxebeH IBAN Homep Ha BaHkaTa Ha NOAyYaTeAs, KOMTO CAYXM 3a NMOAyYaBaHe Ha HAAMYHU MPEBOAM.

48.3.Cnhep MOMEHTA Ha NOAYyYaBaHe Ha HapeXAAHETO, HO MPeAM 3aBepPsABaHE Ha CMEeTKaTa Ha NoAyYaTeAst UAM M3npallaHe Ha NpeBoAa KbM CbOTBETHATA
nAaTeXHa cuctema, KAMEHTLT MOXE Aa OTMEHUW HapeXAAHETO CaMo CbC CbrAacueTo Ha baHkaTta, 3a KoeTo 3anAalla Takca CbrnacHo Tapudata 3a Takcute
M KOMUCUOHUTE Ha baHkaTa, AeicTBallla KbM AaTaTa Ha OTMsHaTa.

48.4.Korato cymaTa Ha HaAMUYHKA NapuyeH NPEBOA € HAapeAeHa Aa ce NoAyyu B baHkaTa, baHkaTa ocurypsiBa Ha pa3noAOXeHWe Ha NoAyyaTeAst cymata
B AEHS1 HA MOAyYaBaHe Ha HapeXAaHeTo. KoraTto cymaTa Ha HaAMUYHWA NapuUueH NPEBOA € HapeAeHa Aa ce NMOoAyUr B Apyra 6aHKa, ce npuaaraT CPOKOBETE
not. 53.

MonyyaBaHe Ha HaAMUYEH NapuyeH NPEBOA

49.1.HannueH napuyeH NPeBOA MO pasnAallaTeAHa cMeTka B baHkaTta Moxe Aa 6bae MoAyueH upe3 baHkata MAK upe3 ApPYr AOCTaBUMK Ha NAATEXHU
yCAyrH, 6e3 naaTelbT Aa UMa OTKPUTa NAATEXHA CMETKA NPY TO3M AOCTaBUMK Ha NAATEXHU YCAYTU.

49.2.3a ocurypsiBaHe TOYHOTO MU3MbAHEHWE HA onepauusTa, NoOAyYaTeAT - KAMEHT (TUTYASIP Ha pasnAallaTeAHaTa cMeTka) TpsbBa Aa NpeAocTaBy Ha
naateua IBAN Ha cBosiTa CMeTKa, a NAaTelbT- Aa IO NPEAOCTaBU Ha CBOSI AOCTABUMK Ha MAATEXHU YCAYTH.
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49.3.baHKaTa 3aBepsaBa CMEeTKaTa U OCUIypsiBa Ha PasnoAOXEHUE Ha NOAyUYaTeAs - KAMEHT cymaTa Ha KPEAMTHUS NMPEBOA He MO-KbCHO OT paboTHUS AEH,
B KOMTO € 3aBepeHa HelHaTa CMeTKa CbC CbluaTta cyma.

M3mbAHEHME HA KpeAUTEH NPEBOA

50. 3a ocurypsBaHe TOUHOTO U3MbAHEHUE HA KPEAWUTEH NPEBOA, KAMEHTLT TpsiIBBa Aa NPEAOCTaBM Upe3 NOMbABaHE B MAATEXHOTO HapexaaHe IBAN Ha
CBOSAiITa CMETKa, U:

50.1.3a npeBoAM KbM CTpaHK oT EBponernckna cbrod: IBAN 1AM APYr YHUKAAEH MAEHTUPUKATOP Ha CMETKATa Ha MoAydYaTens, a Korato AOCTaBYMKBLT Ha
NAATEXHW YCAYTM Ha MoAyyaTenss He € 6aHKa WM MPUAOXKMMOTO CMPSMO HEro 3akOHOAATEACTBO He MNpeABMXAa onpeasensHeTo Ha IBAN, yHuKaneH
MAEHTUOUKATOP Ha CMEeTKaTa Ha MoAyYaTens;

50.2.3a npeBoAM, NMPU KOUTO AOCTABYUMKBLT Ha MAATEXHM YCAYTM Ha MOAyYaTeAss ce HaMupa B CTpaHa, U3BbH EBPONENCKUA Cblo3: OCBEH A@HHMTE MO T.
50.1. n BIC Ha pocTaBuYMKa Ha noAyvaTens.

51. KpeauteH npeBoa Moxe Aa 6bae HapeAeH 3a U3MbAHEHWE €AHOKPATHO AWM MEPUOAMYHO B YrOBOPEH AEH C Obaella AaTa, UAM KOraTo KAMEHTLT
M3MbAHW MPEABAPUTEAHO NOCTABEHO OT HETO YCAOBME 3a U3MbAHEHWE Ha NPEBOAA. B T03M cAyyai, HapexXAaHeTO ce cumTa NOAYYEHO B YrOBOPEHUS AEH
3a 6bAELLO M3MbAHEHUWE, @ aKO TO3W AEH He e paboTeH 3a baHkaTa - B NocAeAHMA paboTeH AEH, MPeAXOXAaLL NocoveHaTa oT KAMeHTa aAaTa - KoraTo e
YroBOPEHO NAATEXHOTO HAapeXAaHe Aa 6bAe UBMbAHEHO HA OMPEAEAEH AEH UAW B AEHS, CAEABALLL U3TUUAHETO Ha ONPEAEAEH CPOK, UAU B AEHSI, B KOMTO
KAMEHTBT M3MbAHM YCAOBWMETO 3a M3MbAHEHME Ha NpeBopa. HapexapaHeTto Moxe Aa 6bae OTMEHEHO OT KAMEHTa npeau Kpasi Ha paboTHUS AeH,
NPEeAX0oXAaLLL MOCOUYEHUs OT KAMEHTa A€H 3a U3MbAHEHWE. KAMEHTBLT MOXE Aa HapeAu cyMaTa Ha eAHOKpaTeH NPEBOA € Gbaellla AaTa Ha U3MbAHEHWE A
6bae NpeABapUTEAHO 3aAeAeHa NO CMeTKaTa, kaTo B TO3W CAydal baHkaTta 6A0kMpa cymaTta M KAMEHTBT HE MOXeE Aa Ce pa3nopexAa C Hes, OCBEH ako
OTMEHU HapEeXAAHETO 3a KPEAWUTEH MPEBOA.

52. Chep MOMEHTa Ha MoAyyaBaHe Ha HapexaaHeTo, a no T. 51. - cAep Kpas Ha pPaboTHUS AeH, MPEeAXOXAall, MOcoyYeHUs OoT KaueHTa AeH 3a
U3MbAHEHMWE, PECMEKTUBHO CAEA KaTO € AAAEHO CbrAacue Ha AOCTaBUYMK Ha YCAYTM NO MHULMMPAHE Ha NAaLLaHe Aa MHUUMMPA NAATEXHa onepaums, Korato
nAaTexHaTa onepaumus ce M3BbpLIBa MO MHULMATMBA Ha AOCTaBUYMK Ha YCAYTM MO MHWLMWMPAHE Ha MAaLLlaHe, HO MpPeAu 3aBepsiBaHe Ha CMeTKaTta Ha
noAyyaTens MAM M3NpallaHe Ha NpeBoAa KbM CbOTBETHATA MAATEXHA cuctema, KAMEHTLT MOXe Aa OTMEHW HapexXAaHeTo CamMoO CbC CbrAAcMETO Ha
baHkaTa, 3a KOeTo 3anAalla Takca cbraacHo TapudaTta 3a TakcuTe U KOMUCHUOHWTE Ha BaHkaTa, AeMCTBalla KbM AaTaTa Ha OTMsHaTa.

53. EAHOKpaTHU NAATEXHU HapexXAaHWsi B AeBa - 3a MAALLaHWsA KbM BropxeTa, HapeaeHH A0 14:00 yaca, 3a HEBHOAXKETHU MAALLAHKUA 3@ CyMW MOA
30 000 aB. - A0 18:30 uaca, 3a HebAXETHHU NAawaHma 3a cymu Hapa 30 000 AB. - A0 17:00 uaca (upe3 PUHIC ao 15:00 yaca), a BbB BaAyTa - AO
14:00 vaca, HapeA€eHM C TeKyLLA AaTa Ha U3MbAHEHWE, Ce U3MbAHABAT OT baHkaTa B CAeAHUTE CPOKOBE 3a 3aBEPKa Ha NAaTexHata CMeTka Ha AOCTaBYMKa
Ha NAATEXHW YCAYTU Ha NOoAyYaTeAs:

53.1.1. B AeBa, N0 CMETKH, OTKPUTU B APYTU BbArapcku 6aHku: a) NMpes BUCEPA - 3a cymu noa 100 000 AB. - 3a NAaLLAHWA KbM BHOAXETA - B CbLLMS
paboTeH AeH, 3a HEOOAXETHM NAaLaHns - 3a cymu noa 30 000 AB. - oo 18:30 yaca Ha cbluMa paboTeH AeH, 3a HEOIOAXETHU NAALLAHWUA 3a CYMU HaA
30 000 AB. - A0 17:00 uyaca Ha cblima paboteH aeH; 6) Mpes PUHIC - 3a cymu paBHW uAM Hap 100 000 AB., van noa 100 000 AB., NO XeAaHue Ha
KAMEHTa - AO EAMH Yac OT NOAyYaBaHe Ha HapexAaHeTo.

53.1.2. O6UKHOBEHH NPEBOAM BbB BaAyTa: a) B eBpo kbM CTpaHu oT EBPONEncKoTo MKOHOMUUECKO NPOCTPaHCTBO (EMM) — Ha caepBaLLMA pabOTEH AEH;
6) Apyrv NpeBOAM BbB BaAyTa - B paMKUTE Ha YeTUPKU PabOTHU AHW;

53.1.3. EKcnpecHU NpeBoAU BbB BaAyTa: a) B eBpo kbM cTpaHu oT EUM - cbluma paboTeH aeH; 6) Apyri NpeBoAM BbB BaAyTa — AO ABa PabOTHU AHU.
53.1.4. HesabaBHu NAaLLaHUA B A€Ba 3@ CyMH NoA U paBHU Ha 10 000 AB. morat pa 6baaT M3MbAHSABaHM 24 yaca B AEHOHOLLMETO, BCEKU KaneHAapPeH
AEH B ropuHaTa, ¢ HesabaBHa uAK 6An3Kka A0 He3abaBHaTa 06paboTka 1 3aBepsiBaHe Ha CMeTKaTa Ha NMoAydYaTeAs C MOTBbPXAEHWE Ha NAaTela B paMKute
Ha CEKYHAM CAEA MHULIMMPAHE Ha NAaLLaHEeTo.

54. baHKaTa M3NMbAHABA NAATEXHW HapeXAaHWs B AeBa UAM BbB BaAyTa N0 CMETKU, OTKPUTW B BaHkaTa, B CbLuMs paboTeH AEH, KOraTo HapeXxAaHUsTa
ca npuveTn B cpoka no 1. 51.

55. TAaTexHU HapexaaHUsi, MOAYYEHU CAEA yacoBeTe No T. 53. ce U3MbAHSABAT B PabOTHUSI AEH, CAEABALL, M3TUUYAHETO Ha CpokoBeTe Mo T. 53., KaTo
CMeTKaTa Ha KAnMeHTa ce 3aabAkaBa C BaAbOp AaTaTa Ha MoAyyaBaHe Ha HapexXAaHeTo.

56.1.TeproanYHUTE U EAHOKPATHM NPEBOAM C BbaeLLa AaTa Ha U3MbAHEHWE Ce U3MbAHABAT OT baHkaTa cAea Kpasi Ha paboTHWA AEH 3a BCUUKU OdUCH
Ha baHkaTa, Ha nocoyeHata oT KAMeHTa aAaTa 3a U3MbAHEHWE UAM PABOTHUA AEH, B KOMTO € HAaCTbMMAO NOCTaBEHO OT KAMEHTa yCAOBUE.

56.2.Tp1 13NbAHEHWE Ha BbTpellHObaHKOB NpeBoA, baHkaTa mpeaocTaBa cpeacTBaTa OT MpeBoAa MO CMETKaTa Ha MoAydaTens B MOMEHTa Ha
3aAbAXaBaHe Ha CMeTKaTa Ha HapeAUTeAs.

56.3.Tpu n3nbAHEHWE Ha MexaybaHkoB npeBoa upe3 BUCEPA, baHkaTta 3aabAXaBa CMeTKaTa Ha HapeAUTeAst Ha AaTaTa MAM B AEHSI Ha U3MbAHEHUE,
onpeaeneHa oT KAMeHTa, KaTo mManpatlla npeBoAa KbM NAATeXHaTa CUCTeMa - C BaAbOp CAeABall, paboTeH AeH. [epuoaAnYHU NMPEeBOAM U MPEBOAMU C
6bAella AaTa Ha u3nbAHeHue upe3 PUHIC He ce npuemar.

56.4.Ako nocoueHata oT KAveHTa paTa MAM AEH 3a U3MbAHEHUE HA KPEAUTEH NPEBOA C Obaella AaTa UAM NMEPUOAUYEH KPEAUTEH NMPEBOA € HepaboTeH
AEH, MPEBOALT CE U3MbAHSIBA B CAEAHUTE CPOKOBE:

56.4.1. OT cmeTkaTa Ha HapeAUTeAss — B MOCAEAHUSI PaboTeH AEH, MPEAXOXAALL MOCOoYeHaTa OT KAMEHTa AaTa Ha M3MbAHEHWE, B CAyYal Ye KbM TO3M
AeH/paTa no 6aHkoBaTa CMETKa Ha KAMEHTa MMa AOCTaTbYHa HAaAMUYHOCT 3@ M3MbAHEHWE Ha NPEBOAQ;

56.4.2. no cmeTKaTta Ha NnoAyyaTeAs:

- 3a BbTpeLlHOO6aHKOB NPEBOA — B MOMEHTA Ha 3apbAXaBaHe Ha CMETKaTa Ha HapeAUTeAs;

- 3a Mexayb6aHKOB MPEBOA —C BaAbOp MbpBUS CAEABALL, PabOTEH AEH.

56.5.BbTpeliHo6aHKOBM NEPUOAMYHU U EAHOKPATHW KPEAWTHW NPEBOAM C ObAELLla AaTa Ha U3MbAHEHWE CE M3MbAHSABAT CaMO OT CMETKM B A€Ba MAU
eBpo. [MpKn BbTPelHO6aHKOB NPEBOA CMETKATa Ha NoAyyaTenss Moxe Aa 6bAe B MPOM3BOAHA BaAyTa, KaTo NpU NpeBaAyTUpaHe ce U3MNOA3Ba NOCAEAHUAT
6e3kacoB Kypc Ha baHkaTta 3a AeHs, B KOITO Ce M3BbpLLBA 3aAbAXaBaAHETO HA CMeTKaTa Ha HapeAUTEAs.

56.6. MexaybaHKOBW NEPUOANYHU KPEAUTHU NPEBOAU B AEBa, MeXAYOaHKOBU EAHOKPATHU KPEAMTHM NPEBOAM C ObAeLLa AaTa Ha U3MbAHEHWE B AeBa Ce
M3MbAHSIBAT CaMoO OT CMETKM B AeBa. [pu MexaybaHKoOB NMPEeBOA B AEBa CMeTKaTa Ha MoAydaTeass Moxe Aa 6bAe B MPOM3BOAHA BaAyTa, KaTo
npeBanyTUpaHe ce M3BbpLUIBaA OT baHKaTa Ha NoAyYaTeAs.

56.7.Mpu MmexpybaHKoBM NEPUOAMYHM U €AHOKPATHU KPEAUTHU NPEBOAM € BbAeLLia AaTa Ha U3MbAHEHWE B A€Ba, CMETKaTa Ha NoAydaTens Moxe Aa 6bae
camo B MecCTHa TbProBcka 6aHKa MAM KAOH Ha uyxAa 6aHka Ha TeputopusTa Ha cTpaHarta.

56.8.He ce nprvemar HapexaaH1s 3a NepUOAMYHIU NPEBOAM C BbaELLLA AaTa Ha M3MbAHEHKWE Ha CTOMHOCT Ha M HaaBWLWaBawwm 15 000 eBpo UAM TAXHATA
PaBHOCTOMHOCT B Apyra BaAyTa, HapeAeHW Upe3 eAeKTPOHHUTE KaHaAK.

56.9.7eproAMYHN 1 eAHOKPATHU KPEAWTHW NPEBOAM C BbAELLLA AaTa Ha U3MbAHEHWE BbB BaAyTa, pa3AMUyHa OT AeBa, Ce U3MbAHSIBAT CaMO N0 CMETKU B
banka ACK.

56.10. Upe3s uHTEpPHET HaHkMpaHe ACK AMPEKT OCBEH NpeBoAMTE No T. 56.9, ce npruemaTt U MexaybaHKoBU eAHOKPATHU BaAyTHU NPeBOAM ¢ Bbaella
AaTa Ha U3MbAHEHUE.

56.11. [pu oTTerAsiHe Ha HapeXAaHe 3a NepPUOAMYEH KPEAUTEH NMPEBOA MAK NPEBOA C ObAelLa AaTa Ha U3MbAHEHWE, Bb3 OCHOBA Ha TOBa HapeXAaHe
He ce U3MbAHABAT ObAELLM MAATEXHM onepaLmu.

MonyyaBaHe Ha KpeAUTEH NPEBOA

57.1.KpeanuTeH NpeBoA No CMeTKaTa MoXe Aa OGbAe MOAyUEH Mo HapexaaHe Ha KAMEHTa - OT APYr HErOBU CMETKM, UAM MO HapexAaHe OT TPeTU Aula —
OT TEXHW CMETKM. 33 OCUTypsiBaHE TOUHOTO M3MbAHEHWE Ha onepauusaTa, naateubT TpabBa Aa NPEeAOCTaBU Ha CBOSI AOCTABUMK Ha NMAATEXHM ycayrv IBAN
Ha cMmeTKaTa Ha KAMEHTa, a KoraTo AOCTaBUMKBLT Ha MAATEXHM YCAYTU Ha NAaTela ce HaMmupa B cTpaHa, u3BbH EBponeiickus cbios, 1 BIC Ha BaHkarta.
57.2.baHKkaTa 3aBepsaBa CMETKaTa 1 OCUrypsiBa Ha Pas3noAOXeHWe Ha KAMEeHTa cyMaTa Ha KPeAWTHUSA NPEBOA He NMO-KbCHO OT PaboTHWUA AEH, B KOMTO
3aBepeHa HellHaTa CMETKa CbC CbliaTta cyma.

M3MbAHEHWE HA AUPEKTEH AebuT

58.1.3a ocurypsiBaHe TOUHOTO U3MbAHEHWE HA AUPEKTEH AebUT, KAMEHTLT TpsibBa Aa npepoctaBu IBAN Ha cBosATa cMeTKa.

58.2.Korato AOCTaBUMKBLT Ha MAATEXHW YCAYTM Ha nAaTela e 6aHka, B MAATEXHOTO HapexaaHe KAMEHTBT TpsabBa aa nombAHW IBAN MAM APYT YHUKAAEH
MAEHTUOUKATOP Ha CMETKaTa Ha NAaTeLa, a Korato AOCTaBYMKBLT Ha MAATEXHU YCAYTU He e BaHKa - YHUKaneH MAEHTUdUKATOP Ha CMeTKaTa Ha naaTtela.
58.3.baHKaTa npMema HapexaaHe 3a AMPEKTEH A€BUT 1 FO NPEAOCTaBSA Ha AOCTABUMKA Ha NAATEXHW YCAYTM Ha NAaTella 6e3 Aa NpoBepsiBa OCHOBAHWETO
3a W3MOA3BAHETO Ha AUPEKTHUA AEOUT.

58.4.3a MOMEHTa Ha NoAyYaBaHe W CPOKOBETE 3a U3MNpalllaHe Ha HAPEXAAHE 33 UBMbAHEHWE Ha AMPEKTEH AEOUT A0 AOCTABUMKA Ha MAATEXHMU YCAYTU
Ha nAaTeula ce npuaaraT CbOTBETHO T. 52. u T. 55.
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58.5. AoCTaBUMKBLT Ha MAATEXHU YCAYITU Ha NAaTela MOXe Aa OTKaXe U3NMbAHEHMETO Ha AMPEKTHUA AebUT, ako B CPOK A0 5 pa60THVI AHU OT NOAyYaBaHe
Ha HapeXAaHeTo My He HacCTbnAT YCAOBUATa 3a UBMbAHEHUETO MY.

58.6.baHkaTta 3aBepsiBa cMeTkaTa u OoCUrypsiBa Ha pasnoAOXeHWe Ha KAMeHTa cymaTta Ha AMPEKTHUA AEBUT HE NO-KbCHO OT pa6OTHVIF| A€EH, B KOWTO €
3aBepeHa HelHaTa CMeTKa CbC CbllaTa cyma.

MAalLaHe upes AMpeKkTeH Ae6uT

59.1.3a ocurypsiBaHe TOYHOTO NAALLAHE Ype3 AMPEKTEH AebUT, KAMeHTLT TpsibBa aa npepocTaBu IBAN Ha cBOsiTa CMETKA, KaKTo U UMe (HanMeHOBaHKeE)
Ha NoAyyaTeAs, upes NoMbABAHETO UM B CbIAACHETO 3a AUPEKTEH AeOWT.

59.2.baHKaTa U3MbAHSABa NAALLAHEe Ype3 AMPEKTEH AeOBUT Bb3 OCHOBA Ha NMWCMEHO Cbraacve Ha KaveHTa no obpasel, Ha BaHkata, U3roTBeH B ABa
EK3eMMASIPa, EANHUAT OT KOWUTO Ce U3NpaLla Ha MOoAyYaTeAs.

59.3.CbraacueTo 3a AMPeKTEH AeBUT Ce cuuTa NOAyUYEHO OT MOMEHTa Ha AENO3UPaHETO My NPeA CAYXUTeA Ha BaHkaTta B pamkuTte Ha paboTHOTO Bpeme
C KAUEHTW.

59.4.Cnep NoAyyaBaHETO Ha NAATEXHOTO HapeXAaHe 3a AMPEKTEH AeOUT OT baHkaTa MAM CAeA Kpasa Ha paboTHUA AEH, MPEAXOXAALLL YrOBOPEHUSA AEH 3a
3aAbAXaBaHe Ha CMeTKaTa, HO NpeAn Aa B6bae 3aBepeHa cMeTKaTa Ha NoAyyYaTens, KAMEHTBT MOXe Aa OTMEHU HapexAaHe 3a AUPEKTEH AeBUT caMo CbC
cbranacueTo Ha baHkaTta M Ha noAyyaTens], 3a KOeTo 3anAallla Takca CbraacHo TapudaTa 3a TakcuTe U KOMUCUMOHUTE Ha baHkaTa, AeicTBallLa KbM AaTaTta
Ha oTMAHaTa.

59.5.Mpu OTTErASIHE Ha CbIAACHe 3a NEPUOAUYHU AUPEKTHU AEOUTU, Bb3 OCHOBA Ha TOBA HApPEXAAHE HEe Ce U3MbAHABAT ObAELLM NAATEXHU ONepaLmi.
59.6.baHKaTa M3MbAHABA HapeXAaHe 3a AMPEKTEH AEOWT CAeA MOAyvyaBaHETO My, KaTo MPOBEPSIBA AAAU: @) € HaAULEe NPeABapUTEAHO Cbraacue Ha
naateua; 6) No cmeTkaTa CblLUECTBYBa AOCTaTbyHA HAAMUYHOCT 3@ M3MbAHEHWE Ha OnepauusTa; B) ca YAOBAETBOPEHM YCAOBWATA 3@ WU3MbAHEHWE Ha
HapeXAaHETO 3a AMPEKTEH AEOUT, BKAOUUTEAHO Ca MOAYYEHU AOKYMEHTUTE, UBUCKBAHW 3a HETOBOTO U3MbAHEHWE, aKO € AOTOBOPEHO NPEACTaBAHETO Ha
TakuBa.

59.7.baHKaTa OTKasBa Aa M3MbAHWM HAapPEXAAHETO 3a AMPEKTEH A€OWT, ako B CPOK A0 5 pabOTHM AHM OT NMOAyYaBaHe Ha HapPeXAAHETO He HACTbNAT
YCAOBMATA 38 U3MbAHEHWETO My MO T. 59.6.

59.8.B cayuaunTte, korato baHkata oTkaxe no 1. 59.7. Aa U3MbAHU HapeXAaHe 3a AMPEKTEH AeOWT 3a 3anAalllaHe Ha KOMyHaAHU YCAYrv, BaHkaTa uanpaiia
Ha KAneHTa yBEAOMAEHME, 3@ KOETO TOW 3amAallla Takca CbraacHo Tapudata 3a TakcuTe U KOMUCUMOHUTE Ha baHkata, AelicTBallaTa KbM AaTata Ha
usnpallaHe Ha yBeAOMAEHUETO. KAMEHTBT CAeABa Ad YPEAU HEU3BbPLUEHWTE MAALLAHMA CbC CbOTBETHUTE AOCTABYMLM HA YCAYTU.

59.9.baHKaTa He e cTpaHa B OTHOLLEHUATa MexAy KAMEHTa 1 NOAyYaTeAs Ha NAALLAHETO Upe3 AUPEKTEH AEOUT, KAaTO B CAyYal Ye MOAYYATEAST € AOCTABUMK
Ha ONpeAeAeH BUA YCAyra (BKA. KOMYHaAHU YCAYru), baHkata He HOCK OTFOBOPHOCT 3a GpaKTMUYEeCKO NPEeAOCTaBsAHE U KaYeCTBOTO Ha yCAyraTa.

OTAAAEMEH AOCTDBI AO NAATEXXHA CMETKA, 3A NMPEAOCTABAHE HA YCAYIA NO NMOTBbPXXAEHWE 3A HAAUMHOCT MO CMETKA, HA YCAYTU MO
NMHULIMNMPAHE HA NNALLAHE U HA UHOOPMALIUA 3A CMETKA

. OTaaneueH AOCTbIN A0 CMETKa, OTKpuTa B baHkaTta

60.1.KoraTto naatexHa cMeTka Ha KAMeHTa e AOCTbIMHA Ype3 HAKOM OT EAEKTPOHHWUTE KaHaAM Ha baHkaTta, KAMeHTBT ma npaBo Aa pa3peLur AOCTbM A0
HeA Ha TPeTU AMLA - AOCTaBYMLUM Ha MAATEXHW YCAYTM NO U3AABAHE Ha MAATEXHW MHCTPYMEHTH, CBbP3aHW C KapTh, KOMTO UCKaT NOTBbPXAEHWE 3a
HaAMYHOCT MO CMETKa, AOCTaBUMLM HA MAATEXHMU YCAYrM MO MHULMMPAHE Ha MAALLa@He UAM AOCTaBYMLM Ha MAATEXHM YCAYrM NO NPeAOCTaBsHE Ha
nHdopmaLms 3a cmeTka. 3a LeATa, CbC 3asBsiBaHe Ha ycayrata, KAMEHTBT Ce CbraacaBa CbOTBETHUAT AOCTABUMK AA MOAyYaBa AOCTbIN, aHAaAOTUUYEH C
AOCTbINA Ha camusa KAMEHT, A0 A@HHU U MHGOPMaLMS 3a NAaTEXHA CMETKa, HEOOXOAMMMU 3a NPEAOCTaBAHE Ha CbOTBETHATA YCAYra, KaKTo U 3a paskpuBaHe
Ha dakTu 1 0b6cToNTEACTBA, NPeACTaBAsIBaLLM BaHKOBA, TbProBCKa UAK Apyra 3alluMTeHa OT 3aKoHa TalHa.

60.2.baHKaTa npuemMa NoCTbMNBalLM UCKaHUA 3a MOTBbPXAABaHE Ha HAAMYHOCT MO CMETKa, MAATEXHW HapexXAaHus U UCKaHMA 3a MHOopMauwms,
NOAAAEHU Upe3 CbOTBETHUA AOCTaBYMK MO T. 60.1., NpU yCAOBUE Ye UAEHTUYHOCTTa Ha KAMEHTa W/WAM aBTEHTMYHOCTTA Ha WHULMUPAHWUTE OT HEro
NnAaTeXHW onepaumu OT PasCToAHWE € YyCTaHOBEHA MO PeAa W YCAoBUATa Ha MhaBa ,MHCTpYyMEHTH 3a OTAaneuyeH AOCTbM A0 cMeTka“. lNpu yctaHoBEHa
MAEHTUYHOCT W/WAW aBTEHTMUYHOCT, baHkaTa nNpuMema BCAKO MOAYYEHO HapeXAaHe, PECMEKTUBHO UCKaHe 3a NPeAOCTaBsAHE Ha MHPOpPMaLMA MAM 3a
NMOTBbPXAEHWE 32 HAAMUYHOCT, KaTo AAAEHO OT KAMEHTa U CbC CbraacueTo Ha KaneHTa.

60.3.baHKaTa He e cTpaHa B OTHOLLEHHUATa MexXAY KAMEHTa U AOCTaBYMLIUTE Ha YCAYTU, KATO HE CAEAU U HE OTrOBaps 3a KauyecTBOTO Ha NpeAAaraHuTe ot
TAX YCAYTU, 32 €BEHTYaAHU CNIOPOBE, Bb3HUKHAAN MeXAY KAMEHTa M Te3M AOCTaBUMLM, KAKTO U 3a 3aKOHOCHOOPa3HOTO M3BbPLLBAHE Ha OCbLUECTBAABaHaTa
OT TAX AEMHOCT.

60.4. KAMEHTBLT € U3LANO OTTOBOPEH 3a M36opa CU Ha AOCTaBUMK MO T. 60.1., KAKTO U 3a ONpPeAeNsiHE Ha YCAOBUSITA, NPU KOUTO CbOTBETHUAT AOCTaBUMK
Le My NpeAOCTaBs TakuBa YCAYTU.

60.5.KaneHTUTE Morat Aa AaBaT NpY NOUCKBaHE NEPCOHAAM3UPaAHUTE CU CPEACTBA 3@ CUMIYPHOCT CaMO Ha AOCTaBYMLM Ha ycAyrn no 1. 60.1, kouTto ca
HaAAEXHO PErucTpupaHu UAM AMLEH3UMPaHW Aa M3BBbPLLBAT CbOTBETHWUTE YCAYrM. baHkaTa He HOCKM OTFOBOPHOCT 3@ BPEAU, HaCTbNUAM 3a KaneHTa B
pesyATaT OT MPEAOCTABAHE Ha NePCOHaAU3MpPaHUTE CPEACTBA 3@ CUTYPHOCT Ha AOCTABUYMK, KOWTO HE OTFOBaps Ha NMOCOYEHOTO M3UCKBAHE AWM Ha APYrU
M3UCKBaHWA 3a 3aKOHOCHOOPA3HO U3BBbPLUBAHE Ha AEMHOCTTa My.

60.6.baHKaTa MMa NpaBo Aa OTKaXe AOCTbIM AC MAATEXHA CMETKA Ha AOCTaBUMK Ha MAATEXHU YCAYTM MO U3AABAHE Ha NAATEXHW MHCTPYMEHTH, CBbpP3aHu
C KapT, N0 NPeAoCTaBAHE Ha MHGOPMALIMA 38 CMETKA UAWU Ha MAATEXHMU YCAYTU NO MHULMUPAHE Ha NAaLLaHe, B CAyYal Ye yCTaHOBU MAWM MMa OCHOBaHWSA
Ad CMfATa, Ye e HaAuLe HepaspelleH AOCTbM MAM AOCTBM A0 NAATEXHATa CMETKa Ha KAMeHTa C ueA u3Mama OT CTpaHa Ha CbOTBETHWMS AOCTaBUMK,
BKAOUYUTEAHO HEPA3PELLEHO MHULMMUPAHE Ha NAATEXHa onepauma MAM MHULMUPaHE Ha NAaTeXxHa onepauus ¢ LeA uamama. B 1e3n cayyamn baHkarta e
MOAOXMW HEoBXoAMMUTE YCHUAUA Aa MHGOPMUPa KAaneHTa, OCBEH KOraTo NPeAOCTaBAHETO Ha TakaBa MHGOPMAaLMA He € NO3BOAEHO NopaAu CbobpaxeHus
3a CUTYPHOCT AU C OTAEA Ha CNa3BaHETO Ha HOPMAaTUBHU U3UCKBaAHWUSA, NPENATCTBALLM MHGOPMUPAHETO Ha KAneHTa.

. OTAaaneueH AOCTbI A0 CMETKU, OTKPUTU NPU APYTH AOCTaBUMLM Ha NAQTEXHU YCAYTH

61.1.Korato cMeTKn Ha KAMEHTa, OTKPUTU MPU APYrM AOCTABYMUM Ha MAATEXHW YCAYIM, ca AOCTbMHU Npe3 UHTepHeT, KAMEHTBT MMa Bb3MOXHOCT Ad
noA3Ba ycAyrute Ha baHkata no npepocTaBsaHe Ha MHOOPMALMS 38 CMETKA W/WMAM 3a MHULMKWPAHE Ha NAallaHe No TakaBa cMmeTka. MHoopMauma 3a
AOCTaBUMLIMTE, C KOMTO BbaHKaTa e ocurypuaa TeXHMUYECcKa CBbP3aHOCT, € HaAMUYHa B EAeKTPOHHUA KaHaAa Ha baHkaTta, upe3 kownTo KAMeHTLT 3asBsiBa
MOA3BAHETO Ha YCAYruTE.

61.2.3a Aa NoA3Ba YCAyrUTe KAMEHTLT CAEABA Ad AAAE M3PUUYHOTO CU CbrAacue npep baHkata B CbOTBETHUSI EAEKTPOHEH KaHaA M Aa NOCOYM CMEeTKaTa
Npu APYrusi AOCTaBUMK Ha NAATEXHM YCAYTM, NO KOATO XEeAae Aa MOA3Ba YCAYrUTe. CbrAacMeTo MOXe Aa MMa CPOK Ha BAAMAHOCT, CAEA M3TUUYAHETO Ha
KOWTO Cbranacueto TpsbBa Aa Gbae AAAEHO OTHOBO. AOMbAHUTEAHO, KAMEHTLT CAEABa Aa BbBEeAEe AAHHM 3@ EAEKTPOHEH AOCTbIM M 3a eAEeKTPOHHa
MAEHTUOUKALMS A0 EAEKTPOHHOTO BaHKMpaHe Ha AOCTaBUMKa, OBCAYXBaLl, MAATeXHaTa CMETKa. YCTaHOBSIBAHETO HA WMAEHTMYHOCTTA Ha KAMeHTa,
HeobX0AMMO 3a NPEAOCTaBSHE Ha YCAYrMTe, Ce U3BbPLLUBA U3LSAO OT AOCTABYMKA HA MAATEXHW YCAYTU, MPU KOTOTO € OTKpUTa CMeTKaTa. AaHHUTe 3a
aBTEHTMKALMSA U 3@ AOCTbM A0 EAEKTPOHHOTO BaHKWpaHe Ha KAMEHTa MpU APYr1s AOCTaBYMK (B T.4. U MAEHTUOUKATOPUTE 3a AOCTbLI), CE NPEAOCTABAT B
KPUNTUPaH BMA M MO 3aLUMTEH KaHaA Ha APYrMsi AOCTaBYMK, KaTo Te€ He Ce CbxpaHaBaT, cbbupat uam 0b6paboTeaTt No Apyr HauuH oT baHkaTta. KAMeHTLT
0TroBaps U3LANO 33 CbXPAHEHMETO U M3NOA3BAHETO HA CBOWTE AAHHUW 33 aBTEHTUKALMSA/ENEKTPOHHA UAEHTUOUKALMS.

61.3.1Mpu ycayrata no npeaocTaBsHe Ha MHGOPMaUUst KAMEHTLT MMa Bb3MOXHOCT Aa NMOAy4YM 0606LieHa MHGOpMaLMs 3a HAAMYHOCTTA U UCTOPUSATA Ha
ABWXEHMWE NO CMETKaTa Npu APYrMsa AOCTaBUMK Ha NAATEXHM YCAYTW. MapameTpuTe Ha NpeaocTaBsHaTa MHGOPMaLMS 3aBUCAT OT OCUTYPEHUTE OT APYTUst
AOCTaBUMK GYHKLUMOHAAHOCTM U/UAM OT CKAKOUEHUS MeXAY Hero n KAaMeHTa AoroBop. baHkata He oTroBapsi 3a CbAbPXAHWETO Ha MOAydYeHaTa OT Hesl
MHGOpPMaLMSA, KaTo A NPeAOCTaBsA Ha KAMEHTa Npy NOAyYaBaHETO M OT CbOTBETHUA AOCTaBYMK. MHGOpMaumMATa 3a HAAMYHOCTTa N0 CMEeTKaTa MOXe Aa He
€ aKTyanHa B peanHo Bpeme.

61.4.Tpu ycayrata no MHULMUPAHE Ha NAalaHe KAMEHTLT MMa Bb3MOXHOCT Ype3 BaHkaTa Aa MHUUMKMPa NAATEXHa onepaumsa no cCMeTka, 06cAyXBaHa
OT ApPYr AOCTaBUMK Ha MAATEXHW YCAYrM, Kato KAMEHTBT ENEKTPOHHO MOAaBa MAATEXHO HapexaaHe npep baHkata, B KOETO MOMbABa ONpeAeAeHU
pPEKBU3UTK (MMe Ha noAyyaTteA 1 IBAN Ha HeroBaTa cMeTKka, Cyma M OcHOBaHKe), a baHkaTta npeaoCcTaBs Te3W AaHHM 3a U3MbAHEHWE Ha AOCTaBYMKa Ha
NAATEXHM YCAYTH, 06CAYXKBaLL, cMeTkaTa. HOMepbT Ha cmeTkaTa Ha KAWEHTa, OT KOSITO onepaumaTa ce Hapexaa, Ce NoMmbABa aBTOMAaTUYHO B NAQTEXHOTO
HapexaaHe. 3a pa 6bae NpeAaAeHo 3a M3MbAHEHWE KAMEHTLT CAEABA Aa MOTBbPAM NpeA baHkaTta NMOMbAHEHOTO MAATEXHO HapeXAaHe, CAeA KOETO
NPOMEHW He Ca Bb3MOXHW. KAMEHTBT HOCKM OTFOBOPHOCT 3@ TOYHOCTTA M KOPEKTHOCTTa Ha MOAAAEHWUTE OT HEro AaHHW 3a MOMbABAHE Ha MAATEXHOTO
HapexAaHe. baHkaTa oTroBaps 3a HAAAEXHOTO NMpeAaBaHe Ha MOAYYEHOTO MAATEXHO HapeXAaHe 3a U3MbAHEHWE Ha AOCTaBYMKa Ha NMAATEXHMU YCAYTH,
06cAyKBaLL, CMeTKaTa, 3a KOETO NMpuAara CPOKOBETE 3a M3MbAHEHUE, KpaHUTE YacoBe 3a NPUEMaHE Ha HapexXxAaHe U ApYrute CPOKOBE M YCAOBWA 3a
U3MbAHEHUWE HA NAATEXHU Omepaunn, MOCOUYEHH B pasaen ,MAaTexHU yeAyrn” Ha HacTosALmTe O6LIM YCAOBUS.

61.5.MAaTexHaTa onepaums ce U3MbAHSABA OT AOCTaBYMKa, 0OCAYXBaALL, CMETKATa Ha KAWEHTa, M CbIAaCHO YCAOBMATA HA CKAKOUEHMSA MEXAY TAX PaMKOB
AOrOBOP 3@ NAATEXHM YCAYTU, KaTo baHkaTta He 0TroBaps 3a CaMOTO U3MbAHEHME.
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61.5.1. baHkata npeaoctaBa Ha KAMEHTA B €AEKTPOHHUS KaHaA MHOGOPMAaUMS OTHOCHO MHUUMMPaHaTa NAATEXHA onepauus, KOSTO € MOAyYMAa OT
AOCTaBUYMKA Ha NAATEXHM YCAYTH, KOMTO 0BCAYXBa CMeTKaTta.

61.6.baHKaTa He e cTpaHa B OTHOLUEHWATa MexAy KAMEHTa M AOCTaBUYMKA Ha MAATEXHW YCAYTHM, 0OCAYXBaLl, CMETKaTa, 3a KOATO KAMEHTLT 3anBsBa
NMOA3BaHETO Ha ycAyrute no T. 61.1 baHkaTa He HOCKM OTFTOBOPHOCT MPY HEBL3MOXXHOCT 3a NPEAOCTaBSAHE Ha YCAYTUTE Ha KAMEHTa, KoraTo ToBa Ce AbAXM
Ha MPUYMHK, CBBP3aHW C AOCTaBUYMKA Ha NAATEXHM YCAYrM, 0OCAYXBaLll, CMeTKata (Hanpumep, HO HE caMo, HEAOCTBMHOCT Ha MHTepdElca Ha To3u
AOCTABUYMK MAM YCAOBMS 3@ OTAGAEYEH AOCTBbIN AO CMETKAaTa, KOUTO AOCTABUMKBLT NOCTaBs Ha KAMEHTa NO PAaMKOBWSA AOrOBOP 3@ MAATEXHU YCAYTU U Ap.),
KaKTO M APYrv NPUUYMHKM, KOUTO Ca M3BbH KOHTPOAA Ha baHkaTa.

MHCTPYMEHTU 3A OTAANEMEH AOCTBI AO CMETKA

I. 061K NOAOXEHUA

62.1.UHCTpyMEHTUTE 3a OTAAAEUYEH AOCTbI AO CMETKA NPEACTABASIBAT NEPCOHAAU3MPAHUW YCTPOWCTBA U/ UAM HAabop OT MPOLEAYPU, KOUTO Ce U3NOA3BAT
MHOrOKPaTHO 3a MAEHTUMKALMA Ha KAMEHTaA M MO3BOAABAT NOAABAHETO HA MAATEXHWU HAPEXAGHUS U NMOA3BAHETO Ha APYTM YCAYTM OT pa3cTosiHUeE.
62.2.baHkaTa npearara CAEAHWTE BUAOBE MHCTPYMEHTM 3a OTAAAEUEH AOCTLIM A0 CMETKa:

62.2.1. 6aHKOBW KapTW: AEBUTHU, KPEAUTHU U NPEANAATEHH;

62.2.2. eNeKTPOHHU KaHaAW, AOCTbNHM Npe3 UHTEPHET: UHTepHET baHKMpaHe (kaTo, HO He camo: ACK Anpekt, DSK Online, Apyri, koraTto TakMBa ca
ocurypeHu ot baHkata) n MobUAHU NpUAOXKeHUs (kaTo, HO He camo: ACK Cmapt, DSK Mobile, Apyru, korato TaknuBa ca ocuUrypeHu ot baHkara).

62.3.3a npeHTudunumMpaHe Ha KAMeHTa U/MAM yCTaHOBSIBaHE aBTEHTUYHOCTTa Ha HAPEAEHUTE OT HEro NAATEXHW onepaLmmn oT pascTosHue, baHkata moxe
Aa VU3NCKBa M3MNOA3BAHETO Ha EAHO MAM NOBEYE U3MEXAY CAEAHWTE NEPCOHAAM3UPAHU CPEACTBA 3@ CUIYPHOCT:

62.3.1. [WH (nepcoHareH MAEHTUPUKALIMOHEH HOMEP) — reHepupaH oT baHkaTa MAK onpeaeneH OT KAMEHTa CEKPETEH KOA, CBbP3aH C MHCTPYMEHTa 3a
OTA@AEYEH AOCTbIN A0 CMETKA, MPEACTaBAABaLL KOMOMHALMS OT ULMOPU, KOMTO € M3BECTEH CaMOo Ha KAaneHTa.

62.3.2. 3D napona - eAHOKpaTHa MapoAa, CBbp3aHa C KOHKPETHA MAaTeXHa onepauma ¢ 6aHkoBa kapTa B MHTEPHET, KOATO ce M3MOA3BA, KOrato
onepaumusita ce U3BbPLIBA HA MHTEPHET CTPaHWLA Ha TbProBeL, BKAOUYEH B MPOrpaMuTe 3a CUIypHOCT HA MEXAYHAPOAHUTE KapTOBW OpraHu3auuvu
(MasterCard International, VISA International nan Apyru, no-HataTbk HapuiyaHu o61o ,MKO*). MapoaaTta ce noAydaBa upe3 TEKCTOBO CbobLeHME (Npe3
MOBMAHaATa Mpexa UAU MOBWMAHWM NPUAOXKEHWA) HA PErUCTPUpPaH/NPEeAOCTaBEH OT KAMEHTa/AOMbAHUTEAEH KapTOAbPXaTeA HoMep Ha MOBUAEH TeAedOH
WA MOCPEACTBOM TOYKbH TEXHOAOTMSA, aKO KapTOAbPXATEAAT M3MOA3BA TakaBa TEXHOAOTUSI B EAEKTPOHHWUTE KaHaAM Ha baHkata. 3a KAMEHTH, KOUTO
pasnoaaraT 1 C ABaTa METOAa 3a NOTBbPXAABaHE Ha NAaLLaHus B MHTepHeT, TOyKbH TEXHOAOTMSTa € BOAELLL, METOA NPU NAaLLaHKS.

62.3.3. MoTpebUtencko MMe U napoAa (MOTPeOUTEACKU UAEHTUPUKATOPU) - YHUKAAHWU KOMOWHALMK OT BYKBU, LMOPU U CUMBOAW, NPEAOCTABEHU OT
BaHkaTa MAW onpepeneHn OT KAMEHTa, KOWTO KAMEHTBT M3MOA3Ba, 3@ AA CE WMAEHTUOMUMPA MPU NMOA3BAHETO Ha MHTEPHET BaHKUMpaHe U MOOBUAHM
NPUAOXEHWSA, U KOUTO Ca U3BECTHM caMO Ha KAneHTa.

62.3.4. [lepcoHaneH undpoB cepTUPUKAT — LMPPOB cepTUdUKAT, M3paAeH OT baHkaTa 3a KOHKpeTeH KAMEHT.

62.3.5. EAHOKpaTeH KOA - YHMKaAHa KOMOUHaLUMA OT CUMBOAM C BPEMEHHa BaAMAHOCT, M3NpaTeHa oT baHkaTa upe3 TEKCTOBO CbObLLEHME, BKA. NPe3
MobuaHaTa mpexa (SMS) Ha nocoueH oT KaneHta MobuaeH Homep.

62.3.6. ToyKbH TEXHOAOIUSA (HapuyaHa 1 camo , TOyKbH), KOSITO Ce M3NOA3Ba 3a reHepupaHe Ha eAHOKpPaTHa NapoAa, CBbp3aHa C KOHKPETHa NAaTeXxHa
onepauusi AU C APYro AEUCTBUE, 3a KOETO CE M3MOA3BA TOYKbHBLT. TOYKbHBT € NePCOHaAM3UPaH M CBbP3aH KbM CbOTBETHUA KAMEHT, 3awmTeH e ¢ MNH,
n3BecteH camo Ha KaneHTa. BbBexaaHeTo Ha MNMNH ce uanonssa 3a MAEHTUOUKALMSA B MPUAOXKEHUETO U NOTBbPXAEHWE MPU U3BbPLLBAHE HA NAATEXHU
onepauuun u Apyrn AencTeua. TexHOAOrMATa Ce U3NOA3Ba Ypes:

A) CaMOCTOSITEAHO TOYKbH-MOOUAHO npuAoxeHue (DSK mToken)

B) CodTyepeH TOyKbH, KOMTO € MHTerpMpaH B MOBUAHO NPUAOXKEHWE, NPEACTABASIBALLO CbOTBETEH EAEKTPOHEH KaHaA.

62.3.7. (3a AoroBopu 3a AOCTbI AO EAEKTPOHHM KaHaAM, ckAaoueHn npean 01.10.2022r.) KBaanduuupaH enekTtpoHeH noanuc (KEM) -
YCbBbPLUEHCTBAH EAEKTPOHEH MOAMMUC NO CMUCbAA Ha 3aKOHA 3a EAEKTPOHHWA AOKYMEHT U EAEKTPOHHUTE YAOCTOBEPUTEAHM YCAYTU (BEAEYY), koWTo €
Cb3AAAEH OT YCTPOMCTBO 3a Cb3paBaHe Ha KBaAMdULMPAH EAEKTPOHEH MOAMWC M Ce OCHOBaBa Ha KBaAMOUUMPAHO YAOCTOBEPEHME 3@ EAEKTPOHHM
noanucu. Mo cuaata Ha 3akoHa, NpaBHaTa cvAa Ha KEI e paBHOCTOMHA Ha Tadn Ha CaMOpPbYHMSA NMOAMNMC.

62.4.3a 3apAbAO0OYEHO YCTaHOBSABaHE Ha MAEHTUUYHOCTTa Ha KaneHTa baHkaTta npuaara npoueaypa no yctTaHoBsiBaHe Ha MAEHTMYHOCTTA, KOAITO BKAIOYBA
ABa WAU MOBEYE OT CAEAHWUTE HE3ABUCUMMU EAEMEHTU: @) 3HaHWE — HELLO, KOETO camMo KAMEHTLT 3Hae; 6) npuTexaHue — Hello, KOeTo camMo KAMEHTLT
npuTexasa; B) xapaktepHa 0COBEHOCT - HeLLLo, KOETO xapakTepuanpa KaneHra.

62.5.Mpu nopbukM No nowla uaM TenedoH, 3a yCTaHOBSIBAHE MAEHTMUYHOCTTA Ha KAMeHTa ce u3nckea u3noa3saHe Ha CVC/CWV (3a kapTu Maestro u
MasterCard — CVC, 3a kaptu VISA — CVV) - nocrepaHUTE TpU UMPU OT YMCAOTO, OTneyaTaHo BbpXy MOAETO 3a MOAMMUC Ha rbpba Ha 6aHkoBa kapTa,
NpeACTaBASIBaLLM YHUKAAEH 3a BCAKA KapTa KoA, CAyXeLl, 3a npoeepkata h. CVC/CVV KOABLT e AOMbAHUTEAEH EAEMEHT 3a YCTaHOBSIBAHE Ha MAEHTUYHOCTTa
Ha KaneHTa npu naawaHe ¢ 6aHkoBa KapTta npes MHTepHeT.

62.6.B cayuaute, korato KAMEHTLT A@Ba HapeXAaHWA 3a NAATEXHW onepaLmmi, PECNEKTUBHO APYrM AOKYMEHTU Ce CbCTaBSAT BbB GopMaTa Ha eAEKTPOHHU
AOKYMEHTH, Te ce NOANMUCBAT ¢ KBaAndUUMpPaH EAEKTPOHEH NMOAMUC AU C EAEKTPOHEH MOAMKC, KOMTO MMa AEMCTBMETO Ha NPABHO BAaAMAEH EAEKTPOHEH
NMOAMMC MO CMUCBAA Ha YA. 13 ot SEAEYY.

62.7./13n0A3BaHEe Ha HAKOSA OT CAEAHWUTE KOMOMHALMK OT NEePCOHaAM3UPaHU CPEACTBA 3a CUIYPHOCT UMa AEMCTBUETO Ha NPaBHO BAaAMAEH EAEKTPOHEH
MOANMC NO CMMUCbAA Ha UA.13 oT BEAEYY, KOITO B OTHOLLIEHWATA MOMEXAY CM CTPaHUTE NMPUPaABHABAT Ha CaMOPbLYEH 1 KOMTO Ce M3MOA3Ba 3a MOANWCBaHEe
Ha eAEKTPOHHU MAATEXHU HAPEXAAHUSA AU APYTU EAEKTPOHHU AOKYMEHTU:

62.7.1. notpebUTEACKO UME W MapoAa, PECNEKTMBHO OMPOCTEH HAUYMH 3a MAEHTUdMKALMSA, ONPEAENEH OT KAMeHTa Mo peapa Ha HactoswmTte 06wy
YCAOBWS;

62.7.2. nepcoHaneH umodpos ceptndukat u MNH 3a Hero, eAHOKpPATEH KOA,;

62.7.3. nepcoHaneH unopoB ceptrdurkart, ToyksH 1 MNMUH 3a Hero.

62.7.4. Apyrv, NPEABUAEHW B CKAHOUEHMA Mexay BaHkata u KaneHTa MHAMBUAYaAEH AOTOBOP, KbM KOMTO ce npuaarat 1e3u O6LLUmM yCAoBUS.

62.8.3a nonyyaBaHe Ha eAHOKpaTEH KOA KAMEHTLT nocouyBa NoA3BaH OT HEero MobUAEH HOMep, Ha KOMTO Aa My BbaaT M3npallaHu KopoBeTe. baHkaTta
MMa NpaBo Aa OTKaXe aKTMBMPAHETO Ha 3anaBeHWa MobuaeH Homep 6e3 Aa NocoUBa NPUUMHKTE 3a TOBA. 3a NOTBbPXAABAHE aKTMBUPAHETO HA MOBUAHKA
Homep B baHkoBaTa cucTemMa, baHkaTta u3npalla TEKCTOBO CbobLLEeHME.

62.9.3a pa 13non3Ba uMdpoB cepTudMKaT no 1.62.3.4, B KOMOUHALMA C €AHOKPATEH KOA, KAMEHTBT OnpeAeAs AOMbAHUTEAEH YeThpuLndpeH MUH koa,
KOWMTO €AMHCTBEHO TOM 3Hae U KOWTO € He0HX0AMMO Aa 6bAe BbBEXAAH BCEKM MbT NMPW MOAMUCBAHE HA NAATEXHU HapeXAaHWUA UAW APYTY EAEKTPOHHU
AOKYMEHTH.

62.9.1. [Mpu n3nonasBaHe Ha ToyKbH KAMEHTBT MOXe Aa onpeaenn BMecTo MNMUH Koa Aa M3NOA3Ba NPBCTOB MAEHTUOUKATOP, AMLEBO pasno3HaBaHe, AU
APYro, C OrAeA GYHKLIMOHAAHOCTUTE HA NPUTEXABaHOTO OT KAMEHTa MOBUAHO YCTPOMCTBO, Ha KOETO € MHCTaAMPaHO NPUAOXEHMETO. 3a NpUAAraHe Ha Tasu
Bb3MOXHOCT KAMEHTBT 3aAbAKUTEAHO BbBeXAa onpeapeneHuss ot Hero MUH koa. M3noA3BaHETO Ha 3awmta upe3 MPbCTOB MAEHTUOUKATOP, AULEBO
pa3no3HaBaHe WAU APYro He MPOMEHS onpeAeneHust oT KaneHTa MUAH Koa, KOWTO MoXe Aa NMPOABAXK Aa BGbAe M3MOA3BAH.

63.1. KAMEHTBLT € AABXEH Aa M3MNOA3BA MHCTPYMEHTUTE 3@ OTAAAEYEH AOCTBI U NEPCOHAAU3MPaHUTE CPEACTBA 3@ CUIYPHOCT CaMo AMUYHO U B CbOTBETCTBUE
C YCAOBMSTA 3a TAXHOTO M3AaBaHe W MOA3BaHe, NMPeABUMAEHM B AoroBopa, Te3n O6LiM ycAOBMSA M PbKOBOACTBOTO, KOETO, HapeA C APYro, CbAbpxa U
npaBuAaTa U TEXHUUYECKUTE U3UCKBAHUA KbM 000pyABaHETO 1 copTyepa Ha KaneHTa.

63.2. KAMEHTLT € AABXEH Aa B3EME BCUUKM HEOBXOAMMMW MEPKM 3a OMa3BaHe Ha CBOWTE MHCTPYMEHTM 3@ OTAAAEUYEH AOCTBLM, 3anucaHaTta Bbpxy TAX
MHGOpMaLMA (B CAyYall ye CbOTBETHUAT MHCTPYMEHT MpeAnoAara HaAMUMETO Ha TakaBa) M NepCoOHaAM3MpPaHU CPEACTBA 3a CUIYPHOCT, C rpuMxaTta Ha
A0BPUS CTOMAHWH, BKAKOUUTEAHO A M Oonasu OT 3aryba, yHULLIOXaBaHe, NoBpeXAaHe, KaTo:

63.2.1. nasu B TalHa NOTPeBUTEACKWUTE CU MAEHTUPUKATOPU (NOTPEBUTEACKO MMeE M NapoAa,) U Bcuuku kopoBe (Call code, MUH, CVC/CVV u ap.),
CpeACTBa U METOAM 3a OTKAOUBAHE Ha M3MNOA3BaHWTE OT HEFO YCTPOMCTBA, NPE3 KOMTO Ce OCbLLECTBSIBA OTAQAEUYEH AOCTbI A0 CMETKA, UAM 3@ OTKAKOUBaHE
Ha MHCTaAMPaHW Ha Te3W YCTPOMCTBAa NPUAOXEHMUS, YNpaBAABaHM OT baHKaTa MAM OT BbHLUHWU AOCTaBYMLM, HE MM CbobLLaBa Ha HMKOrO, He T1 3anucea
BbPXY KaKBaTO U Aa € BELLL AU APYF HOCUTEA, HE TU CbXPaHsABa 3a€AHO C MHCTPYMEHTa 3a OTAAAEUYEH AOCTLI UAM Ha TEXHUMUYECKO 060pyABaHE, Upe3 KOETO
Ce U3MOA3Ba APYr KaHan, 3a KOMTO ca NpeAHa3HayveHu;

63.2.2. cbxpaHsiBa W 3aluMTaBa OT HEOTOPMU3MPAH AOCTLM CBoMUTe ycTporicTBa (KENM, ToykbH, MobuAaeH TenedoH, SIM KapTta, KOMMOTLP, AanTon, TabAeT
W Ap.), MPE3 KOWTO CE OCbLLECTBSIBA OTAAGAEYEH AOCTBM A0 CMETKA, MAM KOUTO Ce M3MOA3BaT B MPOLEca MO OCbLLECTBABAHE Ha OTAAAEUYEH AOCTBIM AO
CMeTKa;

63.2.3. korato KEI e Ha BbHLWEH HOCWUTEA, OTCTPaHsIBa BbHLUHUS HOCWUTEA, OT KOMMIOTbPA/AP. YCTPOMCTBO, BEAHAra CAeA NOAMWCBAHE WMAM CAEA
npukAtoUBaHe Ha pabotata ¢ KEI, kakto 1 pa He ocTaBst 6e3 Haa3op KEN, cBbp3aH KbM KOMMIOTLPHO MAKM APYrO 060pYABaHE C AOCTBI AO UHTEPHET;
63.2.4. Apyrv HEOBXOAMMU MEPKM CpeLLy y3HaBaHe Ha/HenpaBOMEpPEH AOCTLM OT TPETU AULL@ AO UHCTPYMEHTHUTE 32 OTAAAEYEH AOCTBM, YCTPOMCTBATa,
NPUAOXKEHMATA U NEPCOHAAM3UPAHWUTE CPEACTBA 3@ CUTYPHOCT.
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63.3.Tp1 Bb3HWKBAHE HA OCHOBATEAHO CbMHEHWE 3a, AW NPU U3rybBaHe, NPOTMBO3aKOHHO OTHEMAaHE, YHULLIOXaBaHe, MOBPEXAAHE, NOANPaBSHE UAU
M3MOA3BaHE MO APYr HENPaBOMEPEH HaYuMH Ha WMHCTPYMEHT 3a OTAAA€YEH AOCTbM W/WMAM NEPCOHAAM3MPAHO CPEACTBO 3a CUTYPHOCT W/WUAU
YCTPOMCTBA/MPUAOXKEHUS, YUPES KOUTO CE MOA3BA MAATEXEH MHCTPYMEHT, AU KO NEPCOHAAM3UPAHO CPEACTBO 3@ CUIYPHOCT € CTaHaAO U3BECTHO Ha APYrv
AMUa, KAMEHTBLT e ANbXeH He3abaBHO Aa cbobLliu ToBa Ha baHkata no TenedoHa Ha Homep 0700 10 375, no BCAKO BpemMe Ha AEHOHOLLMETO, @ CAEA
TOBa W B NMCMeHa popma. B cayuait ue kapTa e pernctpupaHa v B NpUAOXEHWS 38 MOBUAHM YCTPOICTBA C LIEA OFpaHUYaBaHe Bb3MOXHOCTTa 3a onepauuu
C Hesl U upe3 MOBUAHOTO YCTPOMCTBO, € HEOOXOAMMO KAMEHTBT M3PUUYHO A 3asIBU XEAaHMETO CH 3a TOBa MAM AA OrpaHMuM cam Ta3u Bb3MOXHOCT npes3
MOBWAHOTO CH YCTPOMCTBO.

63.4.KAMEHTBLT € AABXEH Aa YBEAOMM He3abaBHO baHkaTa U B caydyait ye BaHkoBaTa My kapTa 6bae 3aabpXaHa B TEPMUHAAHO ycTporcTteo ATM. Mpwu
HEBB3MOXHOCT Aa BbpHe KapTaTa Ha KaneHTa, baHkaTa n3paBa HOBa KapTa KbM CbliaTa cCMeTKa.

63.5.baHKaTa B3emMa BCUUKM HEOOXOAMMMW MEPKWM 3@ CMMpPaHe M3MNOA3BAHETO Ha MHCTPYMEHTa 3a OTAAAEYEH AOCTbN AOPU KAMEHTLT Aa € AeWcTBaA
YMULLIAEHO MAK MK rpyba HEBPEXHOCT, KaTo BAOKMpPA MHCTPYMEHTA 3a U3BbPLUBAHE HA OnepaLnn CAeA NOAyYaBaHe Ha CbobLLIEHUETO OT KAneHTa.
63.6.pu nomckBaHe oT KAMeHTa, B CPOK A0 18 mecela OT AaTaTa Ha yBEAOMAEHMETO Nno T. 63.3, baHkaTta My NpeaoCTaBa CbOTBETHUTE AOKa3aTeNCTBa,
ye KAMEHTBLT € HanpaBWA TakoBa YBEAOMAEHHE.

63.7.baHKaTa He HOCK OTrOBOPHOCT, B CAy4Yal ye B pe3yATaT Ha HEU3MbAHEHME OT CTpaHa Ha KAMEHTa Ha 3aAbAKEHWATa My MO NMPEAXOAHUTE TOUKM,
MHCTPYMEHTUTE 3a OTAAAEUYEH AOCTbI 6bAAT U3MOA3BAHM OT TPETH AULIA.

64.1.baHKaTa 6A0KMPa MHCTPYMEHT 3a OTAAGAEYEH AOCTBIN MO XeAaHWe Ha KAMeHTa Bb3 OCHOBa Ha NMOAAAEHO OT HEFO UCKaHE, KaKTO U B CAEAHWTE CAyYau:
a) npu noayyaBaHe Ha yBEAOMAEHWE OT KAMEHTa, YTbAHOMOLLLEHO OT HEro AULIE MAM TPETO AULIE B CAydauTe Ha T. 63.3.; 6) Nnpu HanaraHe Ha 3amnop no
cmeTkaTta Ha KaMeHTa - A0 pa3mepa Ha 3aAbAKEHMETO MO HAaNOXEHUSA 3amnop.

64.2.baHKaTa MMa NpaBo No HelHa NpeleHka Aa BAOKMPA UAKM AeaKTMBMPA MHCTPYMEHTA 3@ OTAAAEUYEH AOCTLIM A0 CMETKa 6e3 cbraacueTo Ha KaneHTa
no 06eKTUBHM NPUUYMHU, CBBP3AHU CbC: @) CUIYPHOCTTA U MPaBUAHOTO GYHKLMOHMPAHE Ha MHCTPYMEHTa 3@ OTAAGAEUYEH AOCTBM A0 CMETKA, BKAKOUUTEAHO
KoraTo MMa CbMHeHWe 3a HepaspelleHaTa My ynotpeba vau ynotpeba ¢ Lea namama; 6) 3HauMTeAHo HapacHan pUck KAMEHTBLT Aa He e B CbCTOsIHUE Aa
M3MbAHWM 3aAbAKEHME 3a MAALLAHe, B) KOraTo TakoBa € Bb3HWKHAAO BbB BPb3Ka C MOA3BAHWUTE YCAYTM; KOraTto KAMEHTLT C AEMCTBUATA CUM HapyllaBa
U3WUCKBAHUSITA Ha AEMCTBALLMTE HOPMATUBHW aKTOBE MAM 3aAbAXEHMSATA CU Mo AoroBopa, HactosiwmTe O6LLM YCAOBUS MAM PbKOBOACTBOTO;

64.3.B cayvante no T. 64.2., Npu Bb3MOXHOCT Npean BAOKMpaHeTo/AeaKTMBMPAHETO AW Hal-KbCHO HEMOCPEACTBEHO CAeA TOBa, baHkaTa yBepomMsaBa
KAneHTa 3a HAOKMPAHETO MAU AEAKTUBUPAHETO HA MHCTPYMEHTA 3a OTAAAEUEH AOCTBLI U 3@ MPUUMHUTE, KOUTO Ca r0 HAAOXMAM, OCBEH aKO A@BaHETO Ha
TakaBa MHOOPMALMS He e MO3BOAEHO MopaAu CbOBpaxeHWs 3a CUTYPHOCT MAM C OFA€A CMa3BaHETO Ha HOPMATWBHW W3WUCKBaHUS, NPenaTcTBalM
MHGOpMHUpPaHeTo Ha KAaneHTa.

64.4.YBepoMsBaHETO Ha KaneHTa no 1. 64.2., 6. ,a“ 1 ,6“ ce U3BbpLUBA MO HAKOW OT CAEAHWTE HAUMHW, KOWTO MO NpeleHka Ha baHkaTa, ¢ oraea
KOHKPETHUSI CAYYal, € Hal-CUTypeH: a) CbobLLeHWe Ha cTpaHuuaTa Ha MHTepHeT BaHkupaHeTo; 6) AMUHO CbobLLEHWE A0 KAMEHTA B HAKOW OT NPOodUAUTE
MY B €AEKTPOHHWUTE KaHaAu; B) Ha TenedOH, NOCOUYEH OT KAMEHTa, U PerucTpupaH B cuctemuTe Ha baHkara.

64.5.baHkaTa AeakTMBMpa MHCTPYMEHTA 3a OTAAAEYEH AOCTbI AO CMETKA M B CAyYal Ha AeaKTMBUpPaHe Ha CMeTKaTta, KbM KOSITO TOM € M3AAAEH, KaKTo U
npv NOAYYEHO UCKaHe 3a NPEXBbPASIHE Ha Ta3u CMETKa - OT NOCoYeHaTa B UCKaHETO AaTa.

64.6.baHKaTa Ae6A0KMpPa CAYXEOHO MHCTPYMEHTU 3@ OTAGAEUEH AOCTBI, KOWUTO ca BAOKMPaHK No T. 64.1. U T. 64.2., cAea KaTo NpUUMHKUTE 33 BAOKUPAHETO
OTMaAHaT, C U3KAKOUEHUE Ha cAyyauTe no T. 64.1., korato Ae6AOKMPAHETO Ce U3BbPLLBA Bb3 OCHOBa Ha NOAAAEHO MUCMEHO UCKaHe OT CTpaHa Ha KAaneHTa.
64.7.Korato AeaKTMBMPAHUST Ha OCHOBaHWe Mo T. 64.2., 6. ,,a“ MHCTPYMEHT 3a OTAAAEUEH AOCTLIN € BaHKOBa KapTa, TA ce npenspaBa ot baHkarta.

BUAOBE UHCTPYMEHTU 3A OTAAAEYEH AOCTDI

|. AeOUTHM U KPEAUTHU KapTU

N3paBaHe Ha KapTa

65.1.AeOUTHUTE U KPEAWUTHWUTE KApTW NPEACTaBAABAT BMA MHCTPYMEHT 3a OTAAAEUYEH AOCTLM A0 BaHkoBa cMeTKa, cobCcTBEHOCT Ha baHkata, KOMTO ce
n3paBa Ha GU3NYECKM AMLA BbB BPb3Ka CbC CKAKOUEH AOTOBOP MexAy baHkata 1 MKO 1 Bb3 OCHOBa Ha ckaoueH AoroBop Mexay baHkaTta n Kanenrta.
65.2.baHKaTa He u3paBa 6aHKOBM KapTW, KOMTO CbBMECTABAT Mapku Ha NAATEXHW MHCTPYMEHTU, CBbP3aHW C KapTa, No cMUcbAa Ha PeraameHT (EC)
2015/751 Ha eBponenck1st NnapAaMeHT U Ha CbBeTa OTHOCHO OOMEHHUTE TaKCK 3a MAATEXHW OnepaLmm, CBbp3aHu C KapTa.

65.3.baHKaTta c1 3ana3Ba NPaBOTO AA OTKaXe CKALOUBAHETO Ha AOroBOP M M3AABaAHETO Ha KapTa, 6e3 Aa Noco4YBa OCHOBaHWATA 3a TOBa.

66.1. CpoKbT Ha BaAMAHOCT Ha KapTaTa, B PaMKUTE Ha KOMTO KAMEHTLT MOXE Aa A U3MOA3Ba, € NOCOYEH BbPXy camaTa Kapta. CPOKbT Ha BaAMAHOCT Ha
KapTaTa U3TMua B MOCAEAHWA AEH Ha Mecela/roAMHaTa, MOCOYeHU BbpXy AMLEBaTa 1 cTpaHa. Caea M3TMUaHEeTo My Ce M3AaBa HOBA KapTa C HOB CPOK Ha
BaAMAHOCT, C U3KAIOUeHUWe Ha kapTu DSK-ISIC, kouTo He ce npenspaBaT aBTOMaTUYHO.

66.2. KaptaTta He ce npen3paBa, B CAydal Ye A0 Kpasi Ha Mecela, NPEeAXOXAALL TO3U, B KOMTO U3TUYa CPOKDBT M Ha BaAMAHOCT, KAMEHTLT NoAaA€ MUCMEHO
UCKaHe 3a npekpartsaBaHe Ha AoroBopa. baHkata He npeuspaBa kapTata, KOrato € HaAuLEe HAKOE OT OCHOBaHMATa 3a npekpaTaBaHe, MPEeABUAEHU B
Pa3saen ,,CPOK U MPEKPATABAHE".

67.1.baHkaTa n3paBa kaptata A0 10 paboTHM AHM OT NOANMCBaHe Ha AOroBopa OT CTpaHa Ha KAMEeHTa, KaTo kapTaTa ce npeaaBa Ha KAMEHTa OT CAYXUTEA
Ha BaHkaTa MAM upe3 Kypuep Ha nocoyeH oT KAMeHTa aapec Ha TeputopunaTta Ha Penybanka Bbarapus. Mpu npeaaBaHe OT CAYXMTEA Ha baHkaTa, T8 ce
npepaBa 3aeAHO Cbe 3anevataH nauk ¢ NMUH 1 ce akTMBMpa B A€HA Ha NpepaBaHeTo.

67.2.Tpn NnoAyyaBaHETO Ha KapTata M nauka ¢ MWH, KaneHTsT npoBepsaBa LeAocTTa Ha nauka ¢ NMWH 1 cpaBHsABa oTnevyataHaTa 4YacT OT HoOMepa Ha
KapTaTa B NAMKa U CbOTBETHUTE UMdPM OT HOMEpPa BbpXy AMLEBATa CTpaHa Ha kapTaTa. [pu cboTBeTcTBUE, KAMEHTLT ce NoAnNncBa Ha obpaTHaTa cTpaHa
Ha KapTaTa BbpPxy NMOAETO 3a OTOPU3MPAH MOAMMUC B MPUCHCTBUETO HA CAYXMUTEA Ha baHkaTa u MMCMEHO AeKAapupa NOAyYaBaHETO Ha kapTaTa M NAMKa C
MWH. MNpwu HecboTBETCTBUE, KAMEHTBLT OTKa3Ba npuemaHeTo. baHkaTta ce 3apbAxaBa Aa M3AaAe 3a cobcTBeHa cmeTka B 10 -AHEBEH CPOK HOBa KapTa C
HoB MNH.

67.3. KAMeHTbT Tpabsa Aa 3anoMHu cBost MUH, caep KOETO ce 3apbAXaBa Aa YHWULLOXW AMCTa, BbPXY KOMTO € 3anvMcaH. KAMEHTLT MOXe MHOIOKPaTHO Ad
npomeHs ceos MNMNH ¢ HoBa koMbUHaUMA OT UMPPU Ype3 TepMUHaAHO ycTpoicTBo ATM Ha BaHkaTta. Ako KaneHTbT 3abpasu ceos MNH naK ro BbBeae
rPELUHO NeT NOPEeAHU MbTH, B PE3YATAT OT KOETO KapTaTta ce OAOKMpPa, KAMEHTLT MOXe Aa MOUCKa M3paBaHe Ha HOBa kapTa ¢ HoB MWH kbMm cbluaTa cMeTka
BbB BCEKM 0PUC Ha baHKkaTa MAK NPE3 EAEKTPOHHUTE KaHaAW.

67.4.baHKkaTa M3paBa KapTi C AOCTaBKa Ypes3 Kypuep camMmo ako ToBa € U3PUUYHO NOoMCKaHOo oT KaMeHTa. B T03u cAydal KaptaTta ce npeaaBa caMo AMYHO
Ha KAMeHTa cAep MpoBEpKa Ha HeroBaTa CaMOAMYHOCT.

67.5.B MOMeHTa Ha AocTaBKkata KAMEHTBT npoBepsiBa LEAOCTTa Ha NPEeAOCTaBeHMsI OT Kypuepa NAMK. B cAyuyall ye KAMEHTLT YCTaHOBM CAEAM OT
pasnevyaTBaHe, CKbCBaHE WAM APYIO HapyllaBaHe Ha LeAOCTTa Ha npaTtkaTta, KakTo U pa3MuvHaBaHe MeXAY NPeAOCTaBEHUTE OT HEro AGHHU U AAHHWUTE
BbpXy KapTata u/WAn NpUAPY>KUMTEAHOTO MMCMO, KAMEHTBT BpbLLA KapTaTa M yBepoMsABa baHkata, ue HAMa Aa npueme npaTtkata. Caea MoOAyyaBaHe Ha
yBEAOMAEHWETO, baHkaTa ce 3aabAXaBa Aa M3AaAe 3a cobCTBEHaA cMeTka B 10-AHEBEH CPOK HOBa KapTa, KOATO NPeAoCcTaBs Ha KAWeHTa.

67.6.Mpu pA0CTaBKa Ha KapTa upe3 Kypuep, kaptaTta ce NPUAPYXaBa OT MMCMO, CbAbPXALLLO YKa3aHWsi OTHOCHO HEMHOTO akTMBUpaHe. C oraea nocturaHe
Ha HEAOCTbMHOCT Ha NEPCOHAAM3UPaHWUTE CPEACTBA 3a CUIYPHOCT Ha KapTaTa 3a Avua, Pa3AuyHKU OoT KaneHTa, baHkaTta ocurypsiBa Ha KaveHTa curypHa
cpeaa 3a akTMBMpaHe Ha KapTaTa, 3a MoAyvyaBaHe Ha BpemeHeH [MNH Kop 3a HeA 1 3a 3aMsAHa (3aAbAKUMTEAHA) Ha TO3M KOA C onpeAeneH oT KAMeHTa,
KOWTO Ce 3Hae caMo OT Hero. 3a ueATa, KAMeHTLT cna3Ba yka3aHuaTa B MOAYYEHOTO MPUAPYXUTEAHO MUCMO U U3MOA3BA €AMHCTBEHO TeAePOHa, NOCOYEH
OT Hero, Npu 3aABsiBaHE Ha ycAyraTa.

67.7.AKO KAMEHTLT HE € OTKPUT OT NPEACTABUTEAS HA KypuepckaTa drMpMa Ha NOCOUYEHUst aApec, KapTaTta Moxe Aa 6bAae NOoAyYeHa camo B U3bpaHusa ot
KaneHTa oduc 3a noAyyaBaHe Ha kapTaTta.

67.8.baHkaTta He HOCM OTTOBOPHOCT, B CAyYai Ye NpeaoCTaBeHUTE OT KAMEHTa AaHHM 3a AOCTaBKa Ha KapTtaTa ca HEeMmbAHU, HETOUYHM, TPELLHN UAX APYTO,
B pe3yATaT Ha KOETO KapTaTa He e Buaa AocTaBeHa Ha KaMeHTa.

67.9.Mpu npeHacouBaHe Ha kapTaTta oT KAueHTa A0 Apyr aApec, OT CTpaHa Ha Kypuepckata dupma Moxe Aa 6bae NMPUAOXKEHa Takca, CbrAacHO
npvAaraHaTa ot Hesl Tapuda, KOATO ce 3anAalla ot KameHTa.

67.10. MNpu 3anBeHa AOCTaBKa Ha 6aHKOBa KapTa Upes3 Kypuep B CAyYauTe Ha:

a) npeuspaBaHe Ha KapTta nopaau uarybsaHe, kpaxba, 3abpaseH MUH MAM No xenaHWe Ha KaneHTa, baHkaTta m3npalwa A0 3anaBeHUss 0T KAMeHTa
TenedoH No 1. 67.6 BpemeHeH MUH koa, KOMTO KAUEHTBT ce 3aabAXaBa Aa 3aMeHU NpU akTUBUPaHe Ha KapTtaTta Ha baHkomat Ha BbaHka ACK.

6) npeuspaBaHe Ha KapTa NopaAu U3TEKAa BaAMAHOCT, KapTaTa ce akTBUpa Ha HaHkomat Ha baHka ACK upes nanoassaHe Ha MNH koaa 3a Hes.
68.1. KAMEHTLT MOXe Aa NOMCKa OT baHkaTa M3paBaHETO Ha HOBa KapTa B CAEAHUTE CAyYau: a) NpY YHULLOXABaHE UAW NMOBPEXAAHE Ha kapTaTa; 6) npu
n3rybsaHe, kpaxba MAM OTHEMaHe No APYr HauWH Ha kapTaTta; B) npu 3abpaseH MNH.

68.2.baHkaTa M3paBa HOBaTa KapTa C HOB CPOK Ha BaAMAHOCT, C U3KAtoYeHMe Ha DSK-ISIC npu kKouto B cAyyaute Ha npenspaBaHe no T. 68.1., CpoKbT
Ha BaAAMAHOCT Ha HOBaTa KapTa CbBMaja CbC CPOKa Ha BAAMAHOCT Ha NMpeunspapeHaTa KapTa. KAMeHTBT e AANbXEH Aa BbpHe cTapaTta KapTta, KOATo ce

10/22



YHULLOXaBa B HEFOBO NPUCLCTBUE. BbB BCUUKM CAyuYau Ha M3paBaHe UAM NPeUspaBaHe Ha KapTta, KoraTo Ta He € Huaa noaydeHa oT KAMeHTa, T8 3aeAHO
¢ navka ¢ MWH, B cayyalt Ye MMa TakbB, Ce CbxpaHsiBa B oduca Ha baHkaTa B NMpoAbAXEHME Ha LWECT Mecela OT AaTaTa Ha M3paBaHe Ha KapTata.
69.1.B cAyuaii ve 3a 06cAyXBaHe Ha kapTaTa ce npuaara MeceyHa Takca, B Mecelia Ha U3paBaHe Ha kapTaTta pa3MepbT Ha TakcaTa e NponopLuoHaneH
Ha 6posi AHM OT AaTaTa Ha M3AaBaHe Ha kapTaTa AO Kpasi Ha CbOTBETHUA Mecell. [pu npensaaBaHe Ha kapTaTa no T. 68.1., MeceyHaTa Takca ce HaulcAsiBa
B pasMep, NPonopLMOHaAeH Ha BPOsi AHM OT AaTaTa Ha M3paBaHe UAM OT MPEAXOAHATA B3ETa MECeYHa Takca.

69.2.B cayyait ue 3a 06cAyXBaHe Ha KapTaTta ce npuAara ropuMllHa Takca, T8 ce HauuCAsiBa B MOCAEAHUSI Mecel, Ha BCSIKa FOAMHA, CYMTaHO OT AaTaTta Ha
M3paBaHe Ha KapTtaTa, HE3aBWCUMMO AAAM KapTtaTa € M3MOA3BaHa MAM He. Pa3mepbT I e U3UMCAEH MPONOPLMOHAAHO Ha 6Pos AHM CPSIMO AaTaTa Ha
u3paBaHe Ha KapTaTta MAM OT NMpPeAXoAHaTa B3eTa roavllHa Takca. lMpu npekpaTsiBaHe Ha AOroBopa/npenspaBaHe Ha KapTaTta ce HauWCAsiBa roAMLLHA
Takca B pa3mep, NPonopuMOHaAeH Ha 6posi AHM CNPSMO AaTaTa Ha M3AaBaHe Ha kapTata MAW OT NpPeAXOAHaTa B3eTa ToAMLLHA Takca, kaTto 3a
HOBOM3AAAEHaTa KpeAUTHa KapTa, MPW HaAMuMe Ha TakaBa, 3arnoyBa HOB NEPUOA 3a HAUYMCAABaHE Ha roAMLLIHATA Takca.

MU3nonssaHe

70.1.KapTtnTe ce M3MNoA3BaT CaMo AMYHO OT KapToabpxaTeAs.

70.2.Kaptite Morat pa 6bAaT M3MOA3BAHM Ype3 TEXHWUSA NMAACTMACOB HOCUTEA UAM 6e3 Hero - B WMHTEPHET MAM, B CAyYai ye ca peructpupaHu B
NPUAOXKEHUSI 32 MOBUAHM YCTPOWCTBA.

70.3. Bcuuku BUAOBE BAHKOBK KapTh, C U3KA. Ha KapTv Maestro, Mmorat pa 6bAaT PperMcTpupaHun B NPUAOXKEHUA (MOBUAEH NopTdenA UAK T.Hap. wallet)
3a MOBUAHM yCcTpoicTBa (MOBUAEH TeAedOH, CMapT YaCOBHUK, TaBAET, APYrH) U MO TO3U HAUYMH C TAX MoraT Aa 6bAaT M3BbPLUBAHU BE3KOHTAKTHU OH-AAMH
onepaumnu upe3 AobAmxKaBaHe Ha MOBUAHOTO YCTPOWMCTBO A0 TEPMUHAAHO YCTPOMCTBO, MOAABPXALLO TakaBa GpYHKUMOHAAHOCT. Mpu peructpupaHeTo Ha
KapTa B MPUAOXKEHUS Ha BbHLUHW AOCTaBYMLM, C LLEA MOBULLIABAHE CUTYPHOCTTa, HOMEPBLT Ha KapTaTta ce 3aMeHs C YHUKaAeH HOMEp, KOMTO Ce M3MOA3Ba
npv U3BbPLLBAHE Ha onepaLuu.

70.4.0nepaumnte, HapeaeHU oT KAMeHTa, MoraT Aa Ce OCbLUECTBSIBAT B OH-AAWH U B Op-AaliH PEXUM.

70.5. KAMEHTLT MOXe Aa M3BBbPLLBA OMepaumu ¢ Kaptata CM B OH-AAMH PEXMM A0 pa3mMepa Ha AOCTbMHaTa HaAMYHOCT NO CMeTKaTa, B CbOTBETCTBUE C
pasmepa Ha OnpeAeAeHUTe No HerosaTta Kapta AMMUTH.

70.6.AocTbnHaTa HAAMYHOCT € paBHa Ha cymMaTa Ha cobCTBEHUTE CpeACTBa Ha KAMEHTa, yBeAMUYEHA C HEM3MOA3BaHAaTa YacT OT AOTOBOPEHUS KPEAUT—
0BbPAPaAdT, B CAyyar ye MMa CKAOYEH AOrOBOP 3a TaKbB.

70.6.1. o KpeAUTHM KapTU AOCTbMHaTa HAaAMUYHOCT € paBHa Ha HeW3NoA3BaHaTa 4YacT OT AOTOBOPEHWA KPEeAUT U COBCTBEHW CPEACTBa, BHECEHU OT
KaneHTa. CobCTBEHUTE CPEACTBA HE Ce OAMXBSIBAT U HE NMPOMEHST pa3pelleHns KPEAUTEH AUMMT U AUMUTUTE 3a TpaH3akuuu. Mpu M3BbpLIBaHE Ha
NAATEXHW onepaumy C KaptaTa ce M3MNOoA3BaT MbPBO COBCTBEHNTE CPEACTBA, @ CAEA M3YEepPrBaHETO UM — CPEACTBATa OT KPEAUTHUSI AUMMT.
71.1.TAaTexHu onepaumm ¢ Kaptata B OH-AAMH PEXUM Ce AOMyCKaT CAEA NPOBEPKa Ha: AOCTbMHATa HAAMYHOCT, CbCTOSIHUETO Ha KapTaTta U AUMWUTUTE MO
Hes, KaTo MAEHTMYHOCTTa Ha KAMEHTa MOXe Aa ObAe YCTaHOBEHA CAEA M3MOA3BaHE Ha HAKOM MAM Ha KOMOWHAUMA OT NepcoHaAM3WpaHnUTe CPEACTBA 3a
CUIYPHOCT NO T. 62.3 1/UAK Apyrn eneMeHTH (Hanpumep: CVC/CVV Koa, me BbpXy KapTtaTa, CPOK Ha BAaAMAHOCT MAM MOAMNMC).

71.2.MakcumanHaTa cyma 3a 6e3KoHTakTHa onepaumsa (4pe3 pobanxkaBaHe Ha 6aHKOBa KapTa/yCTPOWCTBO A0 TEPMMUHAAHO YCTPOMCTBO), HAA KOSITO
3aAbAKUTEAHO CE U3UCKBA BeEpUPUKALIUA Ha KAMEHTa N0 peAa, NpeaABuAeH B T. 71.1 e nocoyeHa B 1. 73.1.

71.3.3a u3BbpLUIBaHE Ha BE3KOHTAKTHW Onepaumn ¢ KapTh, PErucTpupaHu B MOBUAEH NOpTPeNA, OCBEH, nocodyeHoTo B T. 71.1., 3a M3BbpLUBaHE Ha
nAaTeXHa onepaums MOXe Aa Ce M3WCKBA U OTKAKOUBaHe Ha MOBMAHOTO YCTPOMCTBO (C MapoAa, NPbCTOB OTnevYaTbk, AMLEBO Pa3no3HaBaHe, APYTH, C
orneA GYHKUMOHAAHOCTUTE HA MOBUAHOTO YCTPOWCTBO).

71.4.3a pa3nvka OT onepauunte, U3BbPLUBAHW B OH-AGMH PEXWUM, NMPU TE3U, OCBLLECTBABAHU B OG-AaliH PEXUM (Hanpumep: U3BbPLUBAHM Ha BEH3UHO-
KOAOHKM, NAALLaHe Ha TakCu 3a Marnctpanu U Ap.), pa3mepbT Ha AOCTbMHATa HAAMYHOCT MO CMETKaTa, ONpeAeAeHUTe MO KapTata AMMWTH, KaKTo M
MAEHTUYHOCTTa Ha KAMeHTa, He MoraT Aa 6baaT NPOBEPEHNU KbM MOMEHTa Ha M3BbpPLUBaHE Ha onepauusTa. AeMCTBUTEAHATA CyMa Ha onepauuute B 0d-
AaMH PEeXMM ce yCTaHOoBABa Npu GUHAHCOBO NpeAcTaBsaHe npea baHkaTa Ha onepauMaTa OT AOCTaBUYMKA Ha MAATEXHW YCAYrM Ha noAydatens. B Tesu
CAyYau HAAMYHOCTTa MO CMeTKaTa € Bb3MOXHO Aa 6bAe NPeBULLEHA, KaTo Ce NpPUAAraT NoCAeAULIMTE, NPEeABUAEHU B T. 19.7 oT HacToAwmTe O6LLM yCAOBUS.
71.5.B cayyaute, KoraTto B pe3yATaT OT CbOMpaHe Ha AbAKMMK TaKCU U KOMUCUOHM, U3MbAHEHWE Ha HApeAeHW onepauymm (B TOBa YMCAO M onepaumu, 3a
U3MbAHEHME Ha KOMTO KAMEHTBT € AaA CbrAacue Ha MoAydatens, kKakto u off-line onepauun) 6bae NPEBULLEH KPEAUTHUAT AUMUT NO KPEAWUTHA KapTta,
NpeBULLEHNETO ce 0GOPMSA KaTo HepaspeLleH 0BbPAPadT, OAMXBSABA Ce C AMXBa B pa3mep Ha AOrOBOPEHMA B AOrOBOpA 3a KpeAUTHa KapTa AMXBEH
NPOLUEHT U ce npuaara 1.19.7.

71.6.Mpun nouckBaHe OT HAHKOB CAYXMUTEA MAM Tbprosel, KAMEHTLT ce 3aabAXaBa Aa NPEACTaBUM U AOKYMEHT 3@ CaMOAMYHOCT 3@ MAEHTUOUKALMS U
npoBepKa Ha noanuca My. HenpeactaBsAHETO Ha AOKYMEHT 3a CaMOAMUYHOCT € OCHOBaHUWe 3a OTKa3 3a U3BbpPLUBAHE Ha NAaTexHaTa onepaums.

Onepaunu 1 AMMUTU NO 6aHKOBU KapTU

72. AOKOAKOTO He e MPEABUAEHO APYro 3a CbOTBETHUS BUA KapTa, ¢ 6aHKoBa kapTa MoraT Aa Ce M3BbpLUBAT NAATEXHU U APYTH YCAYTU, KAKTO CAEABa:
72.1.MAatexHu yeAyrn: a) TerreHe Ha napu B 6poi upes TepMmnHanHu yctpoictBa ATM; 6) TeraneHe Ha napu B 6poi upes TepMuHanHu yctporictea MOC;
B) [AalaHe Ha CTOKM U YCAYTU Ype3 TepMrHaAHO ycTporcTBo MOC; r) MNMaawwaHe Ha NepuoAnYHM 3aabAxkeHUs uped ATM; p) MaallaHe Ha CTOKK U YCAYTU
upes UHTepHeT; e) MaalLaHe Ha NopbYKK No NoLa/TenedoH; X) BHacaHe Ha napu B 6pow upes ATM Ha banka ACK; 3) PesepBaLmnu Ha XOTeAU, CAMOAETHM
6UAETH U rent-a-car yCAyrM — caMo 3a KPEAUTHU KapTu.

72.2.Apyru ycayru: a) MoayyaBaHe Ha napu B 6poi (ke 6ek”) oT KAMeHTa npu NAallaHe Ha CTOKM M YCAYTM C KapTaTta upe3 TepMUHAAHO YCTPOWCTBO
MOC B TbproBckW 06EKTHU, KOUTO NPEAOCTABAT ycAyrata kel 6ek”; 6) CnpaBka No cMeTka 4pe3 TepMUHaAAHO ycTporctBo ATM; B) CmsaHa Ha MWUH ot
KaneHTa upes TepmuHanHo yctporictBo ATM Ha baHka ACK; r) Apyru ycayru, npeaoctaBsiiu oT baHka ACK, B 3aBUCMMOCT OT BUA@ KapTa, B T.4. NapuyeH
TpaHchep (NAaTeXHW onepaLmm CBbP3aHN C Xa3apTHW UIPK, 3anaraHns, NOKyMNka Ha YMNoBe, BanyTa, akumu U APYrM NapuiHU U GUHAHCOBU UHCTPYMEHTH).
72.3.0nepaumute 1 ycayrute no 7. 72.1. morat Aa Ce U3BbpLUBAT Ha BCUYKU TEPMUHAAHW YCTPOMCTBA B CTpaHaTa M B uyxbuHa, HOCelM 3HaKa Ha
CbOTBETHATa KapToBa opraHu3aumsa — Maestro, MasterCard u/vam VISA 1 nopabpXalum CboTBETHaTa GYHKLMOHAAHOCT.

72.4. Onepauuute no T. 72.1 mMoraT Aa Ce WM3BbPLUBAT U BE3KOHTAKTHO C OMPEAEAEHU BUAOBE KapTW, BbPXY KOMTO MMa 3HaK 3a 6E3KOHTaKTHU
onepauun B TbProBCKM 0OEKTU, NpuemMalln BEe3KOHTaKTHW nAallaHua MAM ATM ¢ TakaBa OYHKUMOHAAHOCT upes: a) AobAMkaBaHe Ha Kaptata A0
TEPMUHAAHOTO YCTPOWCTBO, 6€3 Aa € HEOBXOAMMO TA Aa CE NMOCTaBsA B YCTPOMCTBOTO; 6) A0OAMXAaBaHe A0 TEPMUHAAE Ha MOBUAHOTO YCTPOMCTBO, Ha KOETO
MMa MHCTaAMPaHO MOBUAHO NPUAOXEHWE, B KOETO KapTaTa € PeructpMpaHa v, ako ToBa Ce U3WCKBA - OTKAKOUBAHE Ha YCTPOMCTBOTO.

72.5. C kapTtuTe morat Aa Ce M3BbPLUBAT U OnepaLmn, NPEeACTaBASIBaLLM YacT OT MPOLLEC MO MPeAOCTaBAHE Ha AOCTbM A0 EAEKTPOHHUTE kaHann ACK
AVPEKT Npes3 MHTEPHET cTpaHuuaTa Ha baHkaTa.

73. MAaTexHUTe onepaumn ¢ 6aHKOBa KapTa Ce M3MbAHSBAT He3abaBHO CAEA MOAyYaBaHE Ha HAANEXHO HapexXAaHe OT KapToabpxaTeas, a
CMeTKaTa My ce 3aabAxaBa AO: @) 20 AHM NpU TEFAEHEe Ha napw B 6poi upes TepMrHaAHK ycTpoicTBa ATM; 6) 45 AHM 3a BCUUKK APYTY OnepaLMu U3BbH
nocoueHute BT. 73., 6. ,a“.

73.1. 3a U3BbpPLLBAHE Ha onepauuute no 1. 72.1. ce npuaarat AMMKUTM No O6LLM YCAOBUS, onpeAeneHmr oT baHkaTta, KakTo caeaBa:

MasterCard Platinum, MasterCard Platinum - Private

5 000 AB. /BanyTHa paBHOCTORHOCT Banking, Visa Platinum, Visa Infinite Credit

Maestro, Visa Electron, Debit Mastercard, Visa Debit,
Mastercard Space, Visa Space, ACK Makc, DSK-ISIC,
1 000 AB. /BaAyTHa PaBHOCTOMHOCT Mnapexka kapta, World Debit Mastercard, Visa Infinite
Debit, Mastercard Galaxy, Visa Galaxy, Mastercard Gold,
Visa Gold, DSK-ITIC Credit, DSK-Wizz Air

24-yacoB AVMMUT 3a
TerneHe B 6poit

400 n.. MaxiCard, Maxi Go, Maxi Go Credit
100 AB. ACK TuiiH

50 aB. ACK Crapt

O AB. Virtual Mastercard, Virtual Visa
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MasterCard Platinum, MasterCard Platinum - Private

Banking, Visa Platinum, Visa Infinite Credit

Mastercard Gold, Visa Gold

Mastercard Space, Visa Space, Virtual Mastercard, Virtual
Visa, Visa Infinite

Mastercard Galaxy, Visa Galaxy, MaxiCard, Maxi Go, Maxi
Go Credit, DSK-ITIC Credit, DSK-Wizz Air

Maestro, Visa Electron, Debit Mastercard, Visa Debit, ACK
Makc, DSK-ISIC, Mhapexka kapta, World Debit Mastercard

25 000 AB./BaAyTHa PaBHOCTOMHOCT

9 000 AB./BaAyTHa PaBHOCTOMHOCT

6 000 AB./BaAyTHa PaBHOCTOMHOCT

24-yacoB AUMUT 3a

nAaLlaHe npu TbproseL, 5 000 AB./BaAyTHa paBHOCTOMHOCT

3 000 AB./BaAyTHa paBHOCTOMHOCT

100 nB. ACK Tuin

50 aB. ACK Crapt

30 000 AB./BanyTHa MasterCard Platinum, MasterCard Platinum - Private
pPaBHOCTOMHOCT Banking, Visa Platinum, Visa Infinite Credit

Mastercard Gold, Visa Gold

Mastercard Space, Visa Space, Virtual Mastercard, Virtual
Visa, Visa Infinite, Mastercard Galaxy, Visa Galaxy, DSK-ITIC
Credit, DSK-Wizz Air

MaxiCard, Maxi Go, Maxi Go Credit

Maestro, Visa Electron, Debit Mastercard, Visa Debit , ACK
Makc, DSK-ISIC, Mrapexka kapta, World Debit Mastercard

10 000 AB./BaAyTHa paBHOCTOMHOCT

6 000 AB./BaAyTHa PaBHOCTOMHOCT

06u1 24-yacoB AUMUT
5 400 aB.

3 000 AB./BaAyTHa paBHOCTOMHOCT

100 AB. ACK TuiiH
50 nB. ACK Crapt
24-4aC0B _AAMWT 33 BHACAHE 9 775 AB. Bcuukn BUpOBE KapTh

Ha napu B 6poii upe3 ATM

Maestro, Visa Electron, Debit Mastercard, Visa Debit,

AMMHUT  Ha onepauus  3a . <
” . Mastercard Space, Visa Space, ACK Crapt, ACK TuiH,
}Ij:%\yrraa;s;l JKew - Gek B | 50 AB./BanyTHa PaBHOCTOAHOCT ACK Makec, DSK-ISIC, Mnaapexka kapta, World Debit

Mastercard, Visa Infinite Debit

OnuTK 3a BbBEXAAHe Ha MNH 5 Bcuukn BUAOBE KapTtu

MakcuManHata cyma 3a  M3BbpluBaHe  Ha
6e3KOHTAKTHO nAallaHe 6e3 BbBexaaHe Ha MUH ce
onpeaeAa v ce npomeHsa ot MKO 3a BcAka AbpxaBsa,

AMMUTM 38 U3BbpLUBaAHE Ha
6E3KOHTAKTHU NAALLAHUSA™* 6e3
BbBeXAaHe Ha [MNH

*rpallaHeTo ce  M3BbpLLUBa
ype3 AoBAMXKaBaHe Ha
naacTukata Ha baHkoBa KapTa
AO TEPMUHAAHO YCTPOMCTBO C

kato 3a bbarapus e 100 AB./BaAyTHa PpaBHOCTOMHOCT.
HesaBMCUMMO OT ropHOTO, 3a BE3KOHTAKTHa onepauma
AO onpeaeneHua ot MKO AMMKUT ce M3UCKBa
BbBexApaHe Ha M1H, B cayyait ue npean onepauusita
Ca U3BbpPLUEHM:

- NneT nopeaHW BHe3KOHTaKTHU
BbBeXAaHe Ha [MTNUH uan

naawaxHua  6es3

Bcuukn BUpOBE KapTh

6e3KOHTaKTHa - HAIKOAKO MOpPeAHU OEe3KOHTaKTHW MAalaHusa 6e3
PYHKLUMOHAAHOCT BbBexXaaHe Ha [MWH, obuiata CTOMHOCT Ha KOMTO,
33€AHO CbC CTOMHOCTTa Ha TekyllaTta TpaH3aKkuus,
HapBuMwaea cymata ot 150 EUR/BanytHa
pPaBHOCTOMHOCT.

MakcMManHaTa Cyma 3@  M3BbpLUBaHE Ha
6e3KOHTAKTHO nNAalaHe 6e3 OTKAOUBaHE Ha
YCTPOMCTBOTO, Ha KOETO € perncTpupaHa kaprata e
100 AB./BaAyTHa PaBHOCTOMHOCT.

AVMWTU 3a U3BbPLUBaHE Ha
6E3KOHTAKTHM  MNAaWaHua ¢
6aHKOBW KapTh perncTpupaHu
B Google pay wallet

He3aBUCUMMO OT ropHOTO, 3a HE3KOHTaKTHa onepauus
A0 100 AB./BanyTHa pPaBHOCTOMHOCT Ce W3WCKBA
OTKAKOYBAHE Ha YCTPOMCTBOTO, B CAyYal 4ye Mpeau
onepauusTa Ca  W3BbPLIEHU TPU  MOPEAHM
6€3KOHTAKTHW NAaLLLAHUS 6€3 HErOBOTO OTKAOYBAHE.

Bcuukn BUAOBE KapTu € U3KA. Ha KapTu Maestro

73.2.  OcBeH, ako B HacTosAwmTe O6LLUM YCAOBUS HE € MOCOYEHO APYTO, AMMUTUTE MOTaT Aa Ce MPOMEHST MO XeAaHUe Ha KaneHTa:

a) B opuc Ha baHkara.

6) Npe3 eneKTPOHHWUTE KaHaAW - Upe3 BbBEXAAHE Ha MOTPEBUTEACKO MME U MapoAa (PECMEKTUBHO OMPOCTEH HAUUH 3a MAEHTUdUKALMSA, KOraTo ToBa €
NPUAOXUMO).

73.2.1. AvmuT MOXe pa Bbae MPOMEHEH MO XeAaHue Ha KAMEeHTa M eAHOKpAaTHO, 3a M3BbPLUBAHE Ha KOHKPETHa onepaumsa upe3 obaxpaHe B Call
Center 1 crep MAEHTUULMPAHETO My upe3 HeroBoTo EMH 1 Homep Ha AMYHA KapTa, KakTo U Ype3 AOMbAHUTEAHW BbMPOCU 3@ MAEHTUdUKALMSA.

73.2.2. B cayyar ye KAMEHTBT € MOCOUYUA AUMUTU, PABHU Ha AMMUTUTE MO O6LLM YCAOBUS, CE CUMUTa, Ye ce npuaarat AMMuTMTe No O6LM yCAOBUS U
BaHkaTa MMa npaBo Aa NPOMEHS Te3U AMMUTH MO PeAA M Npu ycAoBUsITa Ha T. 121.1.

73.3. AMMUTBLT 3a BHacsiHe Ha napu B 6por upe3 ATM He Moxe Aa O6bae NMPOMEHSIH Mo XeAaHue Ha KaneHTa. Tol ce NPOMEHSI B CbOTBETCTBUE C
MaKCMMaAHUS AMMWT 3a BHacsiHe Ha napu B 6poit, onpeaeneH B 3aKoHa 3a MepKWTe cpelLy U3NUpaHEeTo Ha Napu.

73.4. AvmuTuTe MoraT pa 6bAaT MPOMEHSAHU AO NOCOYEHM Ha UHTEPHET CTPaHULATa Ha baHkata MakcHManHW CTOMHOCTM 3@ BCEKU BUA KapTa.

73.5.  AMMMTUTE Ha KapTW, KAPTOAbPXATEA HA KOUTO € HEMbAHOAETHO AULIE, HE MOXE Ad HAABMLLABAT MaKCUMaAHO onpeAeAeHnTe oT baHkaTta AUMKUTH
no 06 ycAoBUS.

BupaoBe Ae6UTHU KapTu

74.1. baHkaTta u3paBa CAeAHWUTE BUAOBE AeOUTHKM kapTu: Maestro, Debit Mastercard, Visa Debit, Mastercard Space, Visa Space, World Debit
Mastercard, ACK Crapt, ACK TuitH, ACK Makc, DSK-ISIC u Maaaexka Kapta. OcBeH ako 3a CbOTBETHUS BUA KapTa He € NOCOUYEHO APYro NMO-AOAY UAU Ha
APYro MscTto B O6LLMTE YCAOBUS, BCUUKM BUAOBE AeOUTHU KapTu, kouTo baHka ACK n3aaBa, ce M3paBaT Mo OTKPUTa pasnAalllaTeAHa CMETKA B A€Ba, €BPO
VAW LLLATCKU AOAAPM M C TAX MOraT Aa Ce U3BbPLUBAT BCUYKKU Onepauuu, MoCoOYeHn BT. 72.1. U T. 72.2.

74.2. C U3KAKOUEHWEe Ha AeBUTHM KapTM Maestro, AeBUTHUTE KapTW NPUTEXABAT Bb3MOXHOCT 3a M3BbPLUBAHE Ha BE3KOHTAKTHW onepauuu ypes
A0DOAMXKaBaHe Ha KapTata A0 TEPMUHAAHO YCTPOWCTBO.

74.3. KbM epHa CMeTKa MoraT Aa ce u3paBaT A0 4 6p. AOMTbAHUTEAHU KapTW OT CbOTBETHUS BUA, KaTO OT TAX He noBeve oT 2 6p. Morat Aa 6bAaT Ha
MMETO Ha OCHOBHUA KapToabpxaTeA. M3kAaoueHne oT ToBa ce npuaara no otHoleHne kaptu ACK Crapt, ACK TuiiH, ACK Makc, DSK-ISIC n Maapexka
KapTta, np1 KOUTO KbM eAHA CMETKa MOXe Aa Ce M3paBa CaMo eAHa kapTa.

75. Ko-6paHaupaHaTa pebutHa kapta DSK-ISIC e cbBMecTHa kapTa Mexay MeXAyHapoAHa CTyAEHTCKa MAEHTUOMKaLMOHHA KapTa (International
Student Identity Card — ISIC) u cTaHpapTHa AebuTHa kapTta Debit MasterCard Ha BaHka ACK. ISIC e cBETOBHO Npu3HAT AOKYMEHT, AOKa3Balll, CTaTyT Ha
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yyall, v ocurypsiBallia AOCTbI AO CreLManHO AOrOBOpPeHU npedepeHuUmMn. NpaBo Ha TakaBa kapTa MMaT BCUUKU CTYAEHTU - PEAOBHO 0byueHUe, AOKTOPaHTH,
CTaXaHTH, CreLrarmn3aHT KbM CbOTBETHMA BY3 — pepoBHO 06yyeHWe 1 CTYAEHTH, 3aBbPLLUWAKM ceMeCTpUanHo A0 14 meceua cAep Mecela Ha NOCAEAHUS
3aBepeH cemMecTbp. KbM eAHa CMEeTKa MOXe Aa Ce M3paBa caMo Mo eAHa KapTa.

75.1. Kaptata DSK-ISIC moxe apa nputexaBa M OYHKUMOHAAHOCT Ha EAEKTPOHHA CTYAEHTCKa KapTa W/MAM ENEKTPOHHA CTYAEHTCKa KHUXKa.
AonbAHUTEAHATA GYHKLMOHAAHOCT Ce OCUrypsiBa OT YHUBEPCUTET, CbBMECTHO C KOWTO Ce U3paBa kKapTaTta, kaTto baHkaTta He e cTpaHa B OTHOLIeHuATa
MEXAY YHVWBEPCUTETa U CTYAEHTUTE, CBbP3aHM C OCUTypABaHETO Ha YHKUMOHAAHOCTTA, BKA. HE OTrOBaps 3a HaAMYMETO, BEPHOCTTa M CPOKOBETE 3a
HaHacAHe Ha OLUEHKUTE /WA OTpa3aBaHe Ha Apyra MHGopMaLums.

75.2.  Chaep M3TMyaHe Ha CpoOKa Ha BaAMAHOCT Ha kapTaTa, 3a U3paBaHe Ha HOBa KapTa KAMEHTLT CAeABa Aa MPEACTaBU AOKYMEHTU YAOCTOBEPSIBALLM,
ye MMa CTaTyT Ha yuall, peAOBHO 06yYeHWE, KAKTO € MPEABUAEHO B T.75.

76.1. Ko-6paHanpaHaTa AebutHa ,Maaaexka Kapta“ npeactaBasaBa CbBMeCTHa KapTa Mexay EBponeiicka Maaaexka kapta (European Youth Card
— EYC) v ctaHpapTHa AebutHa kapTa Debit MasterCard Ha BaHka ACK, koaTo ce M3paBa Ha AuLa Ha Bb3pacT 18-29 r. EYC e MeXAyHapoAHO npusHaT
AOKYMEHT, C KOMTO Ce MoAyYaBa AOCTbI AO CMEeLManHO AOTOBOPEHH NpedepeHLmH.

76.2. KbM eAHa CMETKa MOXE Aa Ce M3paBa caMo Mo eaAHa MaaaexkaTa kapta. Ha KaneHT, HaBbplimva 30-ToAMLLIHA Bb3pacT, kapTaTta ce 06CAyXBa U
npenspaBa (CAeA M3TUUAHE Ha CpoKa Ha BAaAMAHOCT Ha kapTaTa) Mpu YCAOBMATa 3a CTaHAapTHa AebuTHa kapTa Debit MasterCard, cbraacHo HacToswumTe
06LumM ycroBusS.

77. Kaptnte WORLD DEBIT MASTERCARD no3BoAsiBaT Ha KAMEHTUTE Aa CE Bb3MOA3BAT OT AOMbAHUTEAHU YCAYTU - Lounge Key u Global Wi-Fi Boingo.
Yeayrute Lounge Key 1 Global Wi-Fi Boingo ce npeaoctaBaT ot u3bpaHu pooctaBumumM Ha Mastercard 1 ce 3asaBaBaT AOMbAHUTEAHO OT KaneHTute. baHkaTta
He e CTpaHa B OTHOLLEHUSITa MeXAYy KAMEeHTUTE M AOCTaBUYULIMTE HA AOMBAHUTEAHWUTE YCAYTU, KaTO HE HOCK OTFOBOPHOCT 3@ TAXHOTO KauyeCcTBO, KaKTo U 3a
KaKBMUTO U A@ BUAO BPEAM, HACTbMUAK 3a KAMEHTUTE, CBbP3aHK C NPEAOCTABAHETO Ha TE3U YCAYTU

BuaoBe KpeAUTHU KapTu

78.1. baHkaTta n3paBa cAepHUTE BUAOBE KpeAUTHW KapTu: Visa Galaxy; MasterCard Galaxy; Visa Gold; MasterCard Gold; Visa Platinum; MasterCard
Platinum; MasterCard Platinum-Private Banking; Visa Infinite; DSK-Wizz Air; DSK MaxiCard; Maxi Go; Maxi Go Credit; DSK ITIC Credit. OcBeH ako 3a
CbOTBETHWA BMA KapTa He € MOCOYEHO APYro NMO-AOAY MAW Ha APYro MSICTO B O6LLMTE YCAOBUS, BCUYKW BUAOBE KPEAUTHU KapTu, komTo baHka ACK nspaBa,
Ce U3paBaT No OTKpUTa CMETKa B A€Ba, EBPO UAM LLIATCKM AOAGPU U C TAX MOraT Aa Ce U3BbPLLBAT BCMUKM ONepaumu, NoCoYeHn BT. 72.1. U T. 72.2.
78.2. KbM eAHa cMeTka Morat Aa ce u3aaBat A0 4 6p. AOMbAHUTEAHM KapPTH, KaTo OT TAX He noBeyve oT 2 6p. MoraT Aa 6baaT Ha UMETO Ha OCHOBHMSA
KapToabpxaTen. M3katoueHue OT ToBa ce npuaara no otHoweHue kaptu DSK-ITIC, npn koMTo KbM eaHa CMETKa MOXE Aa Ce U3paBa caMo eApHa kapTa. B
3aBMCMMOCT OT BUAA OCHOBHA KapTa AOMbAHUTEAHWUTE KapTh Tps6Ba Aa 6bAAT EAMHCTBEHO OT BUAA Ha OCHOBHaTa KapTta (KpeAUTHU kapTn DSK-Wizz Air,
DSK MaxiCard, Maxi Go, Maxi Go Credit, Visa Infinite), uAu MoraT pa 6bAAT KAKTO OT BUAA Ha OCHOBHATa KapTa, Taka M OT APYT BMA, MOCOYEH B CbLIATa
rpyna, B KOATO OCHOBHATa KapTta nonaaa. BbaMoxHWTe rpynu ca, kakto caeaBa: a) Visa Galaxy, MasterCard Galaxy; 6) Visa Gold, MasterCard Gold; B)
Visa Platinum, MasterCard Platinum, MasterCard Platinum-Private Banking.

79. C kaptute Visa Gold/MasterCard Gold KaneHTWTE NOA3BaT CAEAHWTE AOMbAHWTEAHM YCAYTM: @) 3acTpaxoBka ,lomoll npu nbTyBaHe”; 6)
EkcnpecHa noAMsHa Ha KapTaTta npu usrybsaHe/oTKpaaBaHe B uyxbuHa; B) MoAyyaBaHe Ha napu B 6poi npu usrybBaHe/OTKpasBaHe Ha kapTaTta B
yyxbrHa. 3a AOMTbAHUTEAHMTE YCAYTM MO 6. @) M 6) KAMEHTBLT AbAXM Takca CbrAacHO AeicTBallaTa Tapuda Ha baHkaTa KbM AaTaTa Ha NpepocTaBsHe Ha
ycayrata /Tapudara/.

80 Kaptute Visa Platinum/MasterCard Platinum/ MasterCard Platinum - Private Banking u Visa Infinite umat dyHKUMOHanHOCTUTE Ha KapTuTe
no 7. 79 u B pAoMbAHEHWe BaHkaTa M3paBa 6e3nAaTHO Ha kaMeHTa Priority Pass kapta. MHbopMauus OTHOCHO ycAayrata Priority Pass e AoCTbMHa Ha
WHTEpHeT cTpaHuuaTa (www.dskbank.bg) Ha baHkaTa.

81.1. KpeauTHaTa kapta DSK-Wizz Air ce uspaBa no cmeTka B AeBa U € CbBMECTHa kapTta Ha baHkaTta u aBuokomnaHusa Wizz Air, koAato nputexasa
MbAHATa GYHKUMOHAAHOCT Ha 6e3KOHTaKTHa KpeanTHa kapTta MasterCard Galaxy, HaarpaaeHa cbe cneunanHo paspaboteHa ot baHkata u Wizz Air BoHyc
nporpama.

C n3paBaHe Ha KapTtaTta KAMEHTBLT NoAyYaBa Bb3MOXHOCT, Npu YcAoBUATa Ha BoHyc nporpamata Aa cbbrpa TOUKM OT U3BbPLLEHM C KapTaTta nAallaHus.
YcnoBuaTa Ha BoHyc nporpamara ca AOCTbIMHU Ha MHTEPHET CTpaHuuaTta Ha baHkata, cekuua ,Kaptn®.

81.2. baHkaTa He e cTpaHa B OTHOLLEHUATa MeXAY KAMeHTa 1 aBMOKOMMNaHUATa No NOBOA NpeaocTaBsaHuTe ot Wizz Air ycayrn u npuaaraHeTo Ha ,Wizz
Discount Club“ nporpamaTta 1 He HOCK OTTOBOPHOCT 38 €BEHTYaAHU CNOPOBE, Bb3HUKHaAN MexAy Wizz Air 1 KAmeHTa Nno T03u NOBOA, KaKTO U Mpu NPoMsHa
B YCAOBUSAATa Ha MOA3BaHe, BUAA M pa3mepa Ha OTCTbMKUTE.

81.3. C npekpaTtaBaHe Ha AOrOBOpa 3a KPEeAWTHa KapTa Ce npekpaTtsaBa YAEHCTBOTO Ha KaueHTta B ,Wizz Discount Club“ nporpamara Ha Wizz Air,
KaKTO M NPaBoTO Ha KAMEHTa Aa cbbMpa WM NMPEXBBPAA TOUKKM NO BOHyc nporpamarta, a HeNPEeXBbPAEHUTE TOUKK TyBAT AENCTBMETO CU U Ce U3TPUBAT OT
baHkarta.

81.4. Mpu npekpaTaBaHe Ha NapTHLOPCTBOTO MexAy baHkata u Wizz Air, kaptaTa ce npenspaBa ¢ GyHKUMOHAAHOCT Ha 0B6MKHOBEHA BE3KOHTaKTHa
KpeauTHa kapTta MasterCard Galaxy, 3a KOETO KAMEHTLT NOANUCBA HYXHUTE AOKYMEHTU. KAUEHTBT € AAbXEH Aa BbPHE BCUUKKU U3paseHU DSK-Wizz Air
KapTu.

82. Kaptute DSK MaxiCard/Maxi Go/Maxi Go Credit ca KpeAUTHW KapTu, HOCELUM AOTOTO Ha Visa U ce nspasat No CMeTKa B A€Ba.

83. MNpenoaaBaTenckata kpeanTHa kapta DSK-ITIC Credit e cbBMecTHa kapTa mexay MexayHapoaHa npenopaBaTeACKa MAEHTUOUKALMOHHa KapTa
(International Teacher Identity Card - ITIC) n 6aHkoBa kapTta MasterCard Galaxy Ha baHka ACK. KpeanTHa kapta DSK-ITIC Credit moxe apa ce uspane
Ha npenoaaBaTeEAM Ha PeAOBHA yuebHa NpaKkTuka B Npu3HaTv oT MUHWUCTEPCTBOTO Ha 06pa3oBaHWETO U HayKaTa YYMAWLLA, AEKTOPU Ha TPYAOB AOrOBOP
KbM CbLUMTE, UAK AWLE, YAOCTOBEPSABALLM KaYeCTBOTO Ha npenoaaBateA. ITIC e CBETOBHO NpU3HAT AOKYMEHT, AOKa3BalLL, CTaTyT Ha npenoaaBaten. C Hed
ce NnoAyvyaBa AOCTbI A0 CMELIMAAHO AOTOBOPEHU NpedepeHLIMU, HaManeHUs 1 YCAYTH, 24 -yacoBa AMHMSA 3a cneLlHa noMoLl, U rnobanHa TenepoHHa, dakce,
e-mail u ycayrata raacosa notta. CpokbT Ha BaAMAHOCT Ha NPEAOCTaBEHUTE C KapTaTa npedepeHLmMn CbBnaaa CbC CPOKa Ha BaAMAHOCT Ha KapTaTa.

AOMbAHUTEAHU KapTH

84.1. Mo nckaHe Ha KaneHTa (OCHOBEH KapToabpXaTeA), baHkaTa M3paBa KbM CMeTKaTa My U AOMTbAHUTEAHW KapTW Ha HErOBO MME UAWM Ha NMOCOYEHO
OT HEero TpeTo AULEe, AOKOAKOTO 3a HAKOU BUAOBE KapTh € NPpeABUAEHO, UeE AONMBAHUTEAHU KapTuh Morat Aa ce U3paBar.

84.2.  NONMbAHUTEAHW AEBUTHU KAPTWU MoraT Aa 6bAaT M3AABAHM M HA HEMbAHOAETHU AMLIA C AOKYMEHT 3@ CAMOAMUYHOCT. AOMbAHUTEAHU KPEAWUTHU KapTh
Ce 1n3paBat CaMo Ha MbAHOAETHU AULLA.

84.3.  OCHOBHMSAT KapTOAbPXaTeA MOEMa OTFTOBOPHOCTTa 3@ BCUUKU AEMCTBUS, U3BBLPLLEHM C AOMbAHUTEAHATA KapTa U ce 3aAbAXaBa Aa 3amno3Hae
KapTOAbPXaTEAA HAa AONbAHUTEAHATA KapTa C NpaBUAaATa 3a HEWHOTO U3MNOA3BaAHE, KaKTo U C NpaBaTa U 3aAbAXEHUATa Ha KapTOAbPXaTeA Ha 6aHKoOBa
kapTa, NpeABUAEHU B AoroBopa M HacToAlwmMTe O6LLM YCAOBUS.

84.4. KapTtaTta n nankbT ¢ MUH Mmorat pa 6bAAT NOAYUYEHU KAKTO OT OCHOBHUSI KapTOAbPXATEA, Taka U OT KapTOAbPXaTeAsl Ha AOMbAHUTEAHATA KapTa
cpelly NpeacTaBsAHe Ha AOKYMEHT 3a CaMOAMUYHOCT. KoraTo KapToAbPXaTEAAT Ha AOMbAHWUTEAHATA KapTa € HEMbAHOAETEH, AOMbAHWTEAHATA KapTa W
nAnKbT ¢ MNH ce noAyyaBaT OT OCHOBHWSI KapTOAbPXAaTEA.

84.5. BCHUKM TaKCU Y KOMUCHMOHM MO ONepaLmm, U3BLPLLIEHNU C AOMbAHUTEAHA KapTa, ca 3a CMETKa Ha OCHOBHUSI KapTOAbPXaTEeA.

84.6. KapTtoabpXXaTensit Ha AOMbAHUTEAHATA KapTa MOXe Aa M3MOA3Ba LEAMS pa3Mep Ha AOCTbMHAaTa HaAMYHOCT.

85.1.  AMMWTUTE 3@ AOMbAHUTEAHWUTE KAPTW MOraT Aa 6bAAT MPOMEHSAHWU EAUMHCTBEHO OT OCHOBHMA KapTOAbPXaTEA.

85.2. OCHOBHUAT KapToabpxaTea, 6e3 CbrAnacMeTo Ha KapToAbpXaTeAs Ha AOMbAHWTEAHATa KapTa, MOXe Aa 3asBM OAOKMpPaHe Ha AOMbAHWTEAHATa
KaprTa.

86.1. KapToabp)XaTeasiT Ha AOMbAHWUTEAHA KapTa MMa NpaBo Aa UCKa MO OTHOLIEHWEe Ha Ta3u KapTa: a) 6AoKMpaHe Ha KapTaTta npu usrybsaHe UAM
oTKpaaBaHe; 6) BpeMeHHO 6AOKMpaHe Ha kapTaTa, 6e3 Aa MocouM NpUUMHA 3a TOBa; B) NpeuspaBaHe Ha kapTaTta B cAydyall Ha 3abpaBeH MUH, kpaxba,
n3rybsaHe, yHULLOXaBaHe WA NMOBPEXAAHE; ) perncTpMpaHe/npoMsiHa Ha CPeACTBa 3a NoAyYaBaHe/reHepupaHe Ha 3-D napoaa 3a naawaHusa npes
UHTepHeT.

86.2.  AonMbAHUTEAHATa KapTa ce AeakTMBKpa aBTOMaTUUYHO C NpekpaTaBaHe Ha AOroBopa, CKAKOUEH C OCHOBHUS KapToAbpXaTeA.

Il. EAEKTPOHHU KaHaAU

06LLM NOAOXEHUSA

87.1.  EAeKTpOHHUTE KaHaAW ocurypsiBat Ha KaneHTa upes MHTEpHET OTAAAEUYEH AOCTBI AO MOA3BAHM OT HEFO BaHKOBU MPOAYKTU U NPEAOCTaBSAHM OT
BaHKkaTa ycAyru, BKA. 3a U3BbPLUBAHE HA CMPABKU U HApPEXAAHE Ha NAATEXHU onepaLlmu.

87.1.1. EAeKTpoHHM KaHaAau ca MHTepHeT baHkMpaHeTo (kaTo, Ho He camo: ACK Aupekt, DSK Online, Apyru, Korato TakuBa ca ocUrypeHu ot baHkata)
KaKTo U MOBUAHUTE MPUAOXKEHUS (KaTo, HO He camo: ACK CmapT, DSK Mobile, aApyru, korato TaknBa ca ocurypeHu ot baHkata).

13/22


http://www.dskbank.bg/

87.2. MoOUAHUTE NMPUAOXKEHUS NPEACTABASIBAT NPUAOXKEHMSA 3@ CMaPT YCTPOMCTBA, KOUTO C OFAEA BMAA AOCTbI HA KAMEHTA AO EAEKTPOHHWUTE KaHaAW
(c orpaHuMyeHa MAM C MbAHA GYHKLMOHAAHOCT), NMO3BOASIBAT Ha KAMEHTA Aa M3MOA3Ba ONMPEAEAEHM 3@ BCSKO OT MPUAOXEHMATa YCAYyrn. MobuaHWTe
NPUNOXEHUSI Ce aKTUBUPAT MO PEA U HAUMH, onucaH B PbKOBOACTBOTO WU/UAU B APYrM MaTepuanu, NybAMKyBaHW Ha MHTePHET cTpaHuLaTa Ha baHkarta.
88. EAEKTPOHHUTE KaHaAKM ce MOA3BaT CaMO AMUYHO OT KAMEHTA U TOM HSIMa NpaBo Aa MM M3MOA3Ba Ype3 TPETU AMLA, C UKAOYEHWE Ha CAyYauTe B T.
93.1.

89.1. B eneKTpOHHUTE KaHaAW CMeTKaTa, KOSTO KAMEHTBLT NOCOUYM Ha MbPBO MSCTO B AOroBopa, ce Hapuya ,Boaella cmeTka“ 1 3apAbAKUTEAHO TPSIOBa
Aa € CTaHAapPTHa pasnAalllaTeAHa cMeTKa ¢ MbAHA GYHKUMOHAAHOCT B A€Ba, EBPO MAM LLLATCKM AOAAPU, CMETKA CbC crneumanHa AebutHa kapta ACK TuitH
WAM NAGTEXHa CMETKa 3a OCHOBHM Oonepauuv B AeBa.

89.2. 3a KAMEHTU - TUTYARIPM Ha CMETKa CbC crielanHa AebutHa kapta ACK TuitH 3aabAXUTEAHO Boaella e Tasu cMmeTka.

90.1.  AOCTbIbT A0 EAEKTPOHHUTE KaHaAK MoXe Aa 6bAe C MbAHA MAM C OrpaHUyeHa GYHKLMOHAAHOCT, CbIAACHO NPEABMAEHOTO B HacToAwwmTe O6Lwm
YCAOBMSI.

90.2.  AOCTbIbT € C orpaHWueHa GyHKLUMOHAAHOCT 3a: @) KAMEHTH - TUTYASIpU Ha NAATeXHa CMeTKa 3a OCHOBHM onepauuu; 6) HembAHOAETHU KAEHTU
- TUTYASIPU Ha CMETKA CbC crnelpanHa AebutHa kapta ACK TUIH MAM Ha NAGTEXHA CMETKA 3@ OCHOBHU onepauuu.

90.2.1. KAMEHTH, KOUTO HAMAT OTKPUTa CMeTKa No T. 89.1., HO UMAT KPeAUTHa KapTa, CTOKOB KPEAUT He MOoraT Aa M3BbPLUBAT NAATEXHMW onepaunv npes
EAEKTPOHHUTE KaHaAW, @ UMaT Bb3MOXHOCT EAMHCTBEHO A@ NOAyYaBaT MHGOPMaLMS 3a U3NOA3BAHUTE KPEAUTM.

90.2.2. KAMEHTH, KOUTO HAMAT OTKPWUTa CMeTKa No T. 89.1., HO Ca TUTYAIpM Ha pa3nAallaTtenHa CMeTKa, KOSITO CbIaCHO CKAKOUEHMA AOFOBOP € OTKpUTa
3a 06CAY)XBAHETO HA KOHKPETHU LIEAU U MOpaAM TOBA € C orpaHuyeHa GyHKLUMOHAAHOCT, HE MOTaT A M3BbPLLBAT NAATEXHWU ONEpPaLMU NPe3 EAEKTPOHHOTO
6aHKMpaHe, a MaT Bb3MOXHOCT EAMHCTBEHO Aa NMOAyYaBaT MHOOPMaLMA 3a LLeAEBOTO M3MOA3BAHE Ha CMETKATa, KakTo M 3@ U3MOA3BaAHWUA KPEAUT, ako
MMa TaKbB.

90.3. [TbAHOAETHU KAMEHTM Ha baHkaTta, KOMTO MMAT CKAIOUYEH AOrOBOP 3a pasnAallaTtenHa CMeTKa B AeBa, €BPO WMAU LLATCKM AOAAPU U aKTUBHA
6aHKoBa KapTa, U3paaeHa oT baHkata, 1 3aaBeH MOBUAEH TEAEPOHEH HOMEP, MOraT Aa NOAyYaT AOCTbN A0 ACK AMPEKT ¢ orpaHnyeHa GyHKUMOHAAHOCT,
npe3 WHTEepHeT cTpaHuua Ha baHkata, kato KAMeHTLT noanucBa AOroBopa C NEPCOHAAEH EAEKTPOHEH MOAMMUC, M3paAeH OT baHkata. 3a KaneHTH,
MOAYYMAM AOCTBMA MO TO3M pea, Bopella e cmeTkata, KbM KOSITO € M3papaeHa baHkoBaTa KapTa, KOATO € U3MOA3BaHa 3a NoAyvyaBaHe Ha AOCTbMa.

90.4.  AOCTbMbT A0 EAEKTPOHHUTE KaHaAKM aBTOMATMUYHO CTaBa OT OrpaHMyeHa C MbAHA GYHKLMOHAAHOCT B CAEAHWUTE CAyYau: Npu NpoMsiHa Ha BUAA
Ha cMeTKa CbC creumanHa aAebutHa kapta ACK TuiiH B cMeTKa cbe cneunanHa AebutHa kapta ACK Makc AWM B CTaHAAPTHA pasnAalllaTeAHa CMETKa C
MbAHA GYHKUMOHAAHOCT; B CAydYall Ye cMeTkaTa, OTKpUTa 3a OOCAY)XBaHETO Ha KOHKPETHU LEeAM ce TpaHchopmMupa B CTaHAApPTHA CMETKa C MbAHa
YHKLMOHAAHOCT.

91. KAMEHTBLT ONpeAeAst cam MAM NoAyyaBa NOTPEBUTEACKO MME M NapoAa 3a BXOA B EAEKTPOHHWUTE KaHaAK OT baHkaTa No CUrypeH HauuH, Taka Je
Te A2 6bAAT U3BECTHU CaMO Ha Hero. KoraTo noTpebuTenCcKUTE MAEHTUOUKATOPU ca MPeAOCTaBeHM oT baHkaTa, KAMEHTLT TpsaibBa Aa CMEHW CBOAITa MapoAa
3a AOCTbIM NPU MbPBOTO CU CBbP3BaHE KbM CbOTBETHUSI EAEKTPOHEH KaHaA, @ Mo HEroBO XeAaHWe MOXe Aa MPOMEHU U NPEeAOCTaBeHOTO OT baHkata
noTPEBUTEACKO UME.

92.1. B MOBUAHKTE NPUAOXKEHUS KAMEHTBLT MOXE Aa BAM3a W MO ONPOCTEH HAYMH, HAMPUMEP C NMPbLCTOB UAEHTUDUKATOP, KpaTbk NMTUH 1 Apyru.

92.2.  3a aKTMBMpaHe Ha Bb3MOXHOCTTA 3@ ONPOCTEH HAUMH 3@ BXOA, KAMEHTLT 3aABAKUTEAHO CE PETUCTPUPA C BbBEXAAHE Ha NOTPEBUTEACKO UME U
napona M u3bupa ONPOCTEH HaAUMH 3a BXOA Ype3 MOBTOPHO BbBEXAAHE Ha MapoAa, KAaKTO € yka3aHO B PbKOBOACTBOTO, CAEA KOETO BCAKO HEroBo
MOCAEABALLO MAEHTUOULMPAHE B NPUAOXKEHWETO CE U3BbPLLBA YPe3 U3NOA3BaHE Ha M36PaHMS OT HEMO OMPOCTEH HAUYMH, PABHOCTOEH Ha BbBEXAAHE Ha
noTpebUTeACKO MMe W NapoAa. M3noA3BaHETO Ha ONPOCTEHUS HAUMH 3@ BXOA HE 3aMEHS AU NMPOMEHS NOTPEBUTEACKOTO UMe M NapoAa 1 KAMEHTLT Moxe
Aa MPOABAXM AA TW M3MOA3Ba KaTo M3BbPLUN AEUCTBUSITA, MPEABUAEHM B PHKOBOACTBOTO.

Onepaunu U AMMUTU 3a NMOA3BaHE Ha EAEKTPOHHU KaHaAu

92.3. 3a u3BbplIBaHe Ha onpeaeneHW onepaunn npe3 WUHTepHeT 6aHkupaHe ACK AMpPeKT KAMEHTbT MOXe Aa onpeaeAr U Aa 6baaT npuaaraHu
AMMWTH, 38 BCUUKMU CMETKM, AOCTBIHWU B KAHaAa KaKTO CAeABa:

92.3.1. onepauroHEeH AMMUT — AUMUT 3a pa3Mep Ha OTAeAHa Onepauus, HapeAeHa OT CMeTKa, BUAUMa B CbOTBETHUA KaHaA;

92.3.2. 06U AHEBEH AUMUT Ha U3BbPLUBAHWUTE B PaMKWUTE Ha €AMH AeH - oT 0:00 u. A0 24:00 u. onepaumm - AMMUT 3a 06LLL pa3Mep Ha BCUYKW OnepaLmu,
OT BCMUYKU CMETKM, AOCTbIMHU B CbOTBETHUA KaHaA U U3BbPLUEHU NPE3 HErO 3a EANH AEH.

92.4. OnpepeneHUTE AMMWTU HE Ce NpuAaraTt 3a CAEAHUTE BUAOBE OnepaLmun: NPEBOAN MEXAY CBOM CMETKM; NAALLAHE Ha NEPUOAUYHU 3aAbAKEHNS;
NnAalaHe Ha MEeCTHW A@HbLM U TaKCW; BbTPELIHOOAHKOBKM NEPUOAUYHU U BbTPELIHOOAHKOBU KPEAUTHU MPEBOAU C ObAELL, BaAbOp Ha WU3MbAHEHWE;
MexAy6aHKOBM MEPUOAMYHU U EAHOKPATHU KPEAUTHU MPEBOAM B A€Ba C GbAELLL BanbOp.

92.5.  3a u3BbpLIBaHE Ha NPEBOAM MO CMETKW Ha TPETU AMLLA UAW MO CMeTKM M3BbH BaHka ACK upe3 ACK CmapT ce npuaara o6L, AHEeBEH AUMUT Ha
M3BbpLLBaHWTE onepauunn B pasmep Ha 10 000 AB./BanyTHaTa paBHOCTOMHOCT Ha 10 000 AB.

Aoctbn Ao UHTepHeT 6aHkUpaHe ACK AMPEKT OT YTbAHOMOLLIEHO AULIE

U3nonsBaHe

93.1. Mo nckaHe Ha KaneHTa MHTepHeT baHknpaHeTo ACK AMPEKT, KOeTo KAMEHTBLT M3MOA3Ba, MOXE Aa 6bAE M3NMOA3BAHO OCBEH OT HEr0, U OT U3PUYHO
YNMbAHOMOLLEHO OT HEro 3a LeATa Apyro avue. Mexay baHkaTa, KAMeHTa M yMTbAHOMOLLEHOTO AMLE CE CKAKOUBA TPUCTPAHHO CropasyMeHue, HepasaenHa
4acT OT CKAOUEHMA MexAy baHkaTta u KaMeHTa AOroBop 3a NpeAoCcTaBsiHeE Ha AOCTbI A0 EAEKTPOHHUTE KaHaAMW.

93.2. CbC CKAOUBaAHE Ha cnopasyMeHUeTo KAUEHTDT:

93.2.1. ce cbraacsiBa, Ye YMbAHOMOLLEHOTO AMLE e MOAYYM AOCTbI AO HAAMYHOCTTA M onepauuute No HEroBUTE CMETKU, AOCTbMHU Ype3 UHTEPHET
6aHKUpPaHEeTo, KOSITO HGOPMaLUS NpeAcTaBAsiBa HaHKOBa TalHa.

93.2.2. noema OTrOBOPHOCTTa 3@ BCUUYKU AENCTBUSA U/ UAU BE3AENCTBUS HA YTBAHOMOLLLEHOTO AULLE, BKAKOUMTEAHO U 3@ U3BbPLUEHU NMAATEXHW ONepaLmu,
W ce 3apbAXaBa Aa CAEAM 3a criasBaHe OT YMbAHOMOLLEHOTO AMLE Ha NpaBuAaTa M YCAOBMATA 3@ M3MOA3BAHE Ha MHTEPHET BAHKMPAHETO, KAKTO M Ha
3aAbAKEHUATA My Ha NOTPEOBUTEN HA EAEKTPOHHUS KaHaA, NPEABUAEHU B TPUCTPAHHOTO cnopasyMeHue 1 HacToALlwmTe OBLM YCAOBUS.

93.3. CbC CKAKOUBaAHE Ha cnopasyMeHWeTo YMbAHOMOLLLEHOTO AULE:

93.3.1. nonyyaBa Bb3MOXHOCTTa Aa M3MOA3Ba MHTEPHET BaHKMPaAHETO Ha KAMeHTa npu onpeaereHuTe B TPUCTPaAHHOTO criopadyMeHue napameTpu,
cbobHpaseHn ¢ NPEAOCTAaBEHUTE B MbAHOMOLLHOTO NpaBa. AOCTbITLT HE MOXe Aa ObAE NO-LUMPOK OT NPEABUAEHOTO B T. 94.5 1 94.6 ot HacToswmTte O6LIm
YCAOBMSI.

93.3.2. onpepens caMOCTOSITEAHO B 3alUMTeHa cpeaa COOCTBEHU MOTPEBUTEACKO MME M NMapoAa 3a OCbLUECTBABAHE Ha AOCTbMA, KOUTO EAMHCTBEHO
YMbAHOMOLLEHOTO AULE 3HAE.

93.3.3. ce 3apbAxaBa Aa NpUAara v cnassa U3MCKBaHUATA, NpeaBuaeHn B 'hasa MHCTPYMEHTU 3A OTAAAEYEH AOCTDBIT, Pasaen | O6Lm NOAOXKEHUS,
OTHOCHO M3M0OA3BaHE U Ona3BaHe Ha MHCTPYMEHTUTE 3@ OTAQAEUEH AOCTBI, MEPCOHAAM3UPaHWUTE CPEACTBA 3a CUIYPHOCT M YCTPOICTBATa, Ype3 KOUTO ce
OCbLLIECTBSIBA OTAAAEUYEH AOCTbIN A0 MHTEPHET BaHKMpaHeTo Ha KaneHTa.

93.3.4. ce 3apbAkaBa Aa cnassa HacTosiwmte 06wum yeaosusa u ocobeHo: Maea , OB MONOXKEHWA, Pazaen lll. ,,06wwm npaBuAa 3a ycTaHOBSABaHE
Ha MAEHTMUYHOCT, CKAtOUBaHe Ha AoroBop v pabota ¢ AMUa, NpeacTaBasBalUM KaneHTa“, Pasaen V. ,KoMyHWKaUMA MexAy CTpaHMTE BbB BPb3Ka CbC
CKAKOUBAHETO M M3MbAHEHMETO Ha aoroBopa“, M'haea ,MMAATEXXHU YCAYTU, Thaea ,MHCTPYMEHTU 3A OTAAAEYEH AOCTBI AO CMETKA®, Pasaen I.
,06LwKM nonoxenna“, Masa ,0TTOBOPHOCT*.

93.3.5. ce 3apbAXaBa, NPU Bb3HWKBAHE Ha OCHOBATEAHO CbMHEHMWE 3a, AW NpY U3rybBaHe, NPOTMBO3aKOHHO OTHEMaHe, YHULLOXaBaHe, MOBpexXAaHe,
MOANPAaBSHE WA U3MOA3BAHE MO APYr HEMPABOMEPEH HaUMH Ha AOCTbMNA AO MHTEPHET BaHKUPaHETO Ha KAMEHTA U/WAU Ha NEPCOHAAM3UPAHO CPEACTBO
3a CUIYPHOCT, UAV @KO NMEePCOHaAM3MPaHO CPEACTBO 3a CUTYPHOCT € CTaHaAO M3BECTHO Ha ApYrv AMLA, He3abaBHO Aa CbobLM TOBa Ha baHkaTa, No BCAKO
BpeEME Ha AEHOHOLLMETO, @ CAEA TOBA M B MUCMEHa dopma. YMbAHOMOLLEHOTO AMLE YBEAOMSBA U KAMEHTa NpW HaCTbMBaHE Ha HAKOE OT ONMUCaHUTE
obcTosTEACTBA.

93.3.6. noAyyaBa NpaBoO Aa MCKa BPEMEHHO BAOKMPAHe Ha AOCTbMa cu, 63 Aa MOCOUM NPUYMHA 3a TOBA, KAaKTO U Aa YyBeAOMU baHKkaTa 3a HepaspelleHa
WAW HETOUYHO M3MbAHEHA NAGTEXHa onepaums.

93.4. baHkata He HOCWM OTFOBOPHOCT, B CAy4yal 4Ye B pe3yATaT Ha HEeWU3MbAHEHWE OT CTpaHa Ha KAMEHTa MAM Ha YMbAHOMOLLEHOTO AMUE Ha
3aAbAKEHMSITA UM MO MPEAXOAHWUTE TOYKM, B TOBA YMCAO M Ha 3aAbAXKEHMSTA Ha KAMEHTa M ymbAHOMOLLEHOTO Auue no Mhaesa ,MHCTPYMEHTU 3A
OTAAAEYEH AOCTBI AO CMETKA“, Pasaea I. ,06wmn nonoxenusa“, UHTepHeT baHkupaHeto ACK AMpekT Ha KaueHTa O6bae M3MOA3BAHO OT TPeTu
HEeonpaBOMOLLIEHU AMLA.

93.5. HesaBuCcHMO OT NpeAOCTaBEHWTE B MbAHOMOLLHOTO NpaBa, yMbAHOMOLLEHOTO AULLE HAMA NPaBo Ad NPeyMmbAHOMOLLABA TPETU AMLA 3@ NOA3BaHE
AOCTbMNa Ha KAMEHTa MAM HETOBMSA, B KQYECTBOTO My Ha MbAHOMOLLHWK Ha KAneHTa.
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93.6. YNbAHOMOLLEHOTO AULE MMa MPaBO CaMOCTOATEAHO AA MPOMEHA ONPEeAEAEHUSA B TPUCTPAHHOTO CropasyMeHWe METOA 3a MOAMNWCBAHE Ha
EAEKTPOHHWU NAATEXHU HapexAaHua 3a NPEeBOAM MO CMETKW Ha TPeTU Auua B baHkata u/WAM No cMeTkM B Apyrv H6aHkW. [MpaBoTO MO NPEAXOAHOTO
uspeyeHne Moxe Aa Gbae ynpaxHEHO camo, B CAyYai Ye B MbAHOMOLLHOTO M B TPUCTPAHHOTO cCriopasyMeHWe € NPeABUAEHO AMLETO Aa MOXE Ad
M3BbPLLBA NAATEXHU onepaLmmn npes MHTepHeT BaHKMpaHETO OT UMETO M 3a CMeTKa Ha KaneHTa.

93.7. 3a ycAyrute, noA3BaHu o1 KAMeHTa Ypes3 YMbAHOMOLLEHOTO AMLE, KAUEHTBLT AbAXM 3anAallaHe Ha TakeuTe U KOMUCUOHHUTE, AbAKMMK CbIAACHO
Tapudata 3a AUXBUTE, TAKCUMTE U KOMUCUOHHMUTE, KOWTO BaHkata npuaara, AeicTBalla KbM AaTaTta Ha cbbupaHe Ha TakcUTe MU KOMWUCMOHMTE 3a
CbOTBETHaTa YCAyra, CbOTBETHO — KbM AaTaTa Ha U3BbpLUBaAHE Ha onepaumata/ycayrata, BbB BPb3Ka C KOATO Ca AbAKUMM.

93.8. KAMEHTBLT MMa nNpaBo, 6€3 CbrAacUeTo Ha yMbAHOMOLLEHOTO AULE, AA 3aABU OBAOKMpPAHEe Ha AOCTbNa Ha YMbAHOMOLLEHOTO AMLE.

93.9. AUMUTUTE 33 NOA3BAHUTE OT KAMEHTa eAeKTPOHHU KaHaAu MoraTt Aa 6bAaT NPOMEHAHU €AMHCTBEHO OT KAMEHTa. YMbAHOMOLLEHW AULE HAMAT
TakoBa MpaB.o.

93.10. OcBeH Ha ocHoBaHusTa, npeaBuaeHU B Mhaea ,CPOK U MPEKPATABAHE®, AOCTbMBLT HA YMTbAHOMOLLIEHOTO AMLIE CE NPeKpaTABa aBTOMATUYHO C
npekpaTsiBaHe Ha AOroBOpa 3a AOCTbIM A0 EAEKTPOHHUTE KaHaAW, CKAlOUEH MexAy baHkaTa n KAMeHTa, KakTo 1 Npu noAydyaBaHe oT baHkaTta Ha nMcmeHo
yBEAOMAEHUWE OT CTpaHa Ha KAMEeHTa 3a OTTErAsiHE Ha MbAHOMOLLHOTO.

Buaose ycayru

94.1. Ypes UHTepHeT 6aHknpaHeTo ACK AMPEKT KAMEHTBLT MMa AOCTbI A0 CAEAHUTE YCAYTU:

94.1.1. NHOOPMALIMOHHM: @) CNPABKK 33 HAAMMHOCTTA U ABUXXEHUATA MO MOA3BAHM CMETKU, 6aHKOBW KapTh U M3BbPLLIEHU OmnepaLmnu ¢ Tax; 6) MeceuHu
n3BAEUYEHUSA; MHOOPMAaUMS 3a NOA3BAHUTE KPEAWTH; B) CMPaBKK No ocuryputeAHn naptmam B NOK ACK PoanHa.

94.1.2. MhaTexHW: a) HapexpaHe Ha BbTPELIHOOAHKOBU U MeXAYOaHKOBWM KPEAWTHW MPEBOAM, BKAKOUUTEAHO EKCMPECHW, KaKTO U MPEBOAW C
Bb3MOXHOCT 3@ NMOA3BaHe Ha npedepeHUMareH AoroBopeH obmeHeH Kypc; 6) naallaHe Ha NepUOAMYHM 3aAbAKEHUA U 3apexaaHe Ha Bayvyepu upes
KPEAMTEH NPEBOA; B) 3anAallaHe Ha TakCU KbM YHUBEPCUTETH; ) 3anAalllaHe Ha rAobu no G1LLIOBE U HaKa3aTeEAHW MOCTAHOBAEHMS KbM KAT; A) naallaHe
Ha n3paseHu upes eFaktura enekTPOHHM GaKTypu; €) U3BbpPLUBAHE Ha MPEBOA 3a AAPEHWE; X) M3BbPLUBAHE Ha NEPUOANYHU MPEBOAM U NPEBOAM C BbAELLL
BaAbOp Ha M3MbAHEHWE B A€Ba W BaAyTa; 3) M3NOA3BaHe Ha BupTyanHa KapTa; M) 3anAallaHe Ha AAHBLM U TaKCK.

94.1.3. KOMMOHEHTU: @) BUPTYaAEH CpoUeH Aeno3uT; 6) cnecToBHa KOMMOHEHTA; B) BUPTyaAHa KOMMOHEHTa.

94.1.4. VHBECTMUMOHHMW: @) NoAaBaHE Ha MOPbYKKM 3a MOKyNka M 06paTHO M3KyrMyBaHe Ha AAAOBE Ha WMHBECTMLMOHHM $OHAOBE; 6) crnpaBka 3a
AKTyaAHOTO CbCTOSIHME Ha NpUTEXaBaHW AANOBE W TAXHATa CTOMHOCT; B) MOMbABAHE Ha TECT 3@ OLEHKA Ha MPUHAANEXHOCT KbM LIEeAEBU Mas3ap Ha
npeararaHnTe AOroBOpHU GOHAOBE; ) NMOAyYaBaHE Ha MOTBbPXAEHUS 3@ U3MbAHEHUW NMOPbYKK, TOUMECEYHU U TOAMLLHKW OTYETU U CNPaBKa 3a NOAAAEHM
NOPBbYKKM 3a MNOKyMKa 1 06paTHO U3KyMNyBaHe Ha AAAOBE OT AOTOBOPHU GOHAOBE.

94.1.5. Apyru: a) nopaBaHe Ha UCKaHe 3a MOA3BaHE Ha KPEAMTEH MPOAYKT; 6) 3asBsiBaHe, MPOMSHA WAM OTKA3 Ha WMHPOPMALMOHHU YCAYTU; B)
peructpupaHe/npomMsiHa Ha CPeACTBO M MOBUAEH HOMEp 3a NoAydaBaHe/reHepupaHe Ha epHokaTHa 3-D napoaa no KapTa; ) CKAOUBaHE Ha AOTOBOP U
OTKpMBaHE Ha pasnAallaTterHa CMeTKa W/WAW M3paBaHe Ha 6aHKkoBa kapTa; A) AobaBsiHe/MpemMaxBaHe Ha CMETKM; €) 3asiBiBaHe, AeaKTUBUPaHe U
peAaKTHUpaHe Ha CbrAacue 3a AMPEKTEH AeOUT 3a NAaLllaHe Ha KOMYHAAHW CMETKM; X) ynpaBAEHUE Ha MOBUAHWTE MPUAOXKEHUS, ONUCAHU B HACTOSALLMA
Pasaen ,,EAEKTPOHHM KaHaAu“; 3) NPOMSsIHA Ha AHEBHWM AUMMTU MO AeBUTHA UAM KpeaUTHa KapTa; M) BAOKMpaHe Ha KapTa U akTUBMpPaHe Ha BAOKMpaHa
ypes WHTepHeT OaHkupaHeTto ACK AMpekT kapTa; K) akTuBMpaHe/AeaKTMBUMpaHe Ha 3aluMTeH BXOA; A) NpeuspaBaHe Ha KapTa, MopaaAu
3aryba/kpaxba/3abpaBeH MNH; M) npomsaHa Ha odUC 3a NOAyYaBaHE Ha KapTa WA 3asiBSIBaHE Ha AOCTaBKa upes Kypuep.

94.2. KAMEHTU — TUTYAAIPM Ha NAATEXHa CMEeTKa 3a OCHOBHM onepauuu, NoA3BaT ycayrute no 1. 94.1.1.,6. ,a“ n 6, 1.94.1.2,, 6. ,a“ n 3, 1. 94.1.5.,
6. ,k“ KU ,A“, @ KoraTto ca HEMmbAHOAETHU - ycayruTe no T. 94.1.1., 6. ,a“ u ,6“, 1. 94.1.2., 6. ,a“ B YacTTa BLTPELWHOOAHKOB MPEBOA MEXAY CBOM
cMeTkM, T. 94.1.5., 6. ,x“.

94.3. KAMEHTU - TUTYASIPU HA CMETKa CbC crelpanHa aAebutHa kapta ACK TuitH morat Aa noassart ycayrute no 1. 94.1.1., 6. ,a“ n ,6“, 1. 94.1.2., 6.
,3“ 1 ,a“ B yactra BbTpellHOHaHKOB NPeBOA MeXAY CBOM cMeTku, T. 94.1.3., 6. ,a“, 1. 94.1.5.,, 6. ,6, ,B“ 1 ,X"“.

94.4. KAMEHTH, MOAYYMAM AOCTBI AO EAEKTPOHHUTE KaHaAW Npes3 MHTEPHET cTpaHuuaTta Ha baHka ACK cbraacHo 1. 90.3., morat Aa NoA3BaT EAMHCTBEHO
yeayrute no 1. 94.1.1., 6. ,a“, ,6“wn ,B“, 1. 94.1.2,, 6. ,a“ 1 ,3“ B yacTra Mexay cBou cmetku, 1. 94.1.3., 6. ,6“, 1. 94.1.5,, 6. ,a“, ,6“, ,A“ 1 ,1“.

94.5. YMbAHOMOLLEHU AMU@ MO T. 93.1, KOUTO HAMAT NPaBo Aa M3BBLPLUBAT OT UMETO U 38 CMETKa Ha KAMEHTa NPeBOAM MO CMETKU Ha TPETU AULLa B
BaHkaTta 1/MAM No CMETKK B APyrn BaHKKM, MoraT Aa NOA3BaAT eAMHCTBEHO ycayrute no 1.94.1.1, 6. ,a“ n ,6“, 1. 94.1.5, 6. ,6“, kakto 1 no 1. 94.1.5., 6.
,B“ CaMo Mo OTHOLLEHWE NU3NOA3BAHWUTE AMYHO OT YITbAHOMOLLEHOTO AMLLE MEPCOHAAM3MPAHW CPEACTBA 3a CUIYPHOCT M YCTPOMCTBA 3a AOCTbM AO UHTEPHET
6aHKkMpaHeTo Ha KaneHTa.

94.6. YnbAHOMOLLEHU AML@ No T. 93.1., KOUTO MMaT NpaBo Aa U3BbPLLBAT OT UMETO U 3a CMETKa Ha KAMEHTa NPeBOAM MO CMETKU Ha TPETU AULE B
BaHkaTa 1/UAM N0 CMETKK B APYr1 6aHKW, MoraT Aa MOA3BaT, OCBEH yCAyruTe no 1. 94.5., cbllo v 7e3n no . 94.1.2 ¢ u3kAoUeHue Ha T. 94.1.2, 6. ,e“,
231 ,une

95. Upes UHTepHeT 6aHkMpaHeTo DSK Online KAMEHTLT MMa A0CTbI A0 MHGOPMALMOHHU, MAATEXHU U APYTH YCAYTU, YUITO aKTyaAeH CMUCHK ce
NoAAbPXa Ha MHTepHeT cTpaHuuaTa Ha baHkata B Hapo4yHO cb3papeHata 3a DSK Online cekumsi. 3a KAMEHTUTE, TUTYASIpM Ha NAaTeXHa CMeTKa 3a
OCHOBHM onepalmu, Ha CMeTKa CbC crneumanHa aedbutHa kapta ACK TUIiH, KaKTo M 3a YMTbAHOMOLLIEHU AULA, B MHTepHeT baHkupaHeto DSK Online, ce
npuAarat orpaHuyeHusTa, npepsuaeHn B 1. 94.2.,94.3.,94.4.,94.5. n 94.6.

CnecToBHa KOMMNOHEHTa

96.1. CnecToBHaTa KOMMOHEHTa € He3cpouHa CnecToBHa uYacT oT Boaelwlata cMeTka (KOMMOHEHTa), KOATO Ce M3MOA3Ba 3a CbXpaHeHue Ha napw,
NAATMMU Ha BUXAAHE (MO BCAKO Bpeme). T He NpeAcTaBAsiBa OTAEAHa GaHKOBa CMETKa U Ce Cb3AaBa Ce BbB BaAyTaTa Ha pasnaallaTeAHata cMeTka. B
cnecToBHaTa KOMMOHEHTa MoraT eAMHCTBEHO AA Ce 3aAAdT CPEACTBa OT HaAMYHOCTTa No BoaellaTta cmeTka 6e3HaAruHO, Camo Upe3 eAeKTPOHHWUTE
KaHaAW. CbC cpeacTBaTa Mo CnecToBHaTa KOMMOHEHTa HE MOTaT Aa Ce M3BbPLLIBAT NAATEXHM onepaLmnn, 0CBeH Aa 6baaT BbpHaTH 06paTHO no Bopeluata
cMmeTKa.

96.2. HaauuHocTta no 6e3cpouyHaTta CMecTOBHA KOMMOHEHTa Ce OAMXBSIBA €XEAHEBHO C FOAMLIEH AMXBEH MPOLEHT 3a 6escpouHa CnecToBHa
KOMMOHEHTa B CbOTBETHATa BaAyTa, CbrAAGCHO TEKYLUMTE AMXBEHW YCAOBMS, 00SBEHW B AMXBEHWS BlOAETMH Ha BbaHkaTa. AuxBaTa ce W3UMCAAIiBa BbB
BaAyTaTa, B KOATO CE BOAM pasnAallaTteAHaTa CMETKa M Ce KanuTaAusupa B Kpas Ha KaneHAapHaTa roAMHa MAM NPU NpekpaTsBaHe Ha AOCTbMNa AO
EAEKTPOHHUTE KaHaAK, KaTo Npu NpekpaTaBaHe 0CTaTbKbT No 6e3cpoyHaTa crnectoBHa KOMMNOHEHTa ce NPEXBbPASA No Boaeluata cMmeTka.

BuptyanHa kapta

97.1. BupTyanHata Kapta e npeanAaTeHa KapTa, KOATO ce M3paBa Mo BUMPTYaAHA CMETKA 3a eAEKTPOHHM Mapu, KOATO € yacT (KOMMOHEHTa) Ha
BoaellaTta cMeTka (HapuuyaHa B Te3M 06K YCAOBUS ,,BUpTyanHa KOMMOHEHTA UAK ,,CMETKA 3a EAEKTPOHHU Napu”). C BUpTyaAHaTa KapTa MOXe Aa ce
M3BbPLLBAT CaMo MNAALLAHWA 33 CTOKU U/UAM YCAYTU B MUHTEPHET MAM MOPBLUYKM MO nolla/TernedpoH. HeobxoAMMO yCAOBME 3a M3BbPLLBAHE HA NAALLaHe e
TbProBeLbT, KOWTO NPOAaBa CToKaTa MAM NpPeAAara ycayrata, Aa npuMema naallaHWs CbC CbOTBETHUS BUA KapTa. 3a onepauuute ce npuaarat AMMUTH,
onpeaeneHu ot baHkata, 3a KOMTO Baxart ycaroBusATa no 1.73.1.

97.2. baHkaTa uspaBa BMpTyanHU kapTu MasterCard u Visa B AeBa, €BPO MAM LLATCKM AOAAPU, KOUTO Ca C MEXAYHAPOAEH AOCTbLI, KaTo KbM €AHa
cMeTKa MoXe Aa 6baaT U3AaAEHM 5 BUPTYAAHW KapTu, OT KOWTO He noBeYe oT 3 MoraT Aa ca Ha MMETO Ha TUTyAApa.

98. B cayuaii ue He e MOCOUYEHO ApPYro OTHOCHO BupTyanHa kapTa B HactoswmTte O6LLM YCAOBUSA, 38 U3AABAHETO, M3MOA3BAHETO Ha BupTyanHaTa
KapTa M M3BbPLUBAHETO HA MAATEXHW Onepauun ¢ Hesl, MPUAOXKUMKUTE 3aLLUMTHU MEPKU U OTTOBOPHOCT (BKAKOUMTEAHO M MO OTHOLLUEHWE Ha U3AAAEHM
AOMBAHUTEAHWU KapTW) Ce MpuAarat CbOTBETHO NpaBWAaTta, CbAbpxaluM ce B Masa ,MHCTPYMEHTU 3A OTAAAEYEH AOCTbLM“, Pasaen ,06wm
nonoxenua“ n Nnaea ,,BUAOBE MHCTPYMEHTU 3A OTAANEYEH AOCTDBI, Pasaen ,Ae6UTHU U KPEAUTHU KapTh®.

99. CMeTKaTa 3a eAEKTPOHHM Napw € ¢ orpaHrMyeHa GyHKLMOHAAHOCT - MPEBOAM KbM M OT HEss MoraT Aa 6bAaT HapeXAaHW, CbOTBETHO M3MbAHABAHH,
€AMHCTBEHO NPE3 EAEKTPOHHUTE KaHaAK M camMo OT U KbM Boaellata cMeTKa, a NAallaHus MoraT Aa Ce NPaBsT caMoO B MHTEPHET Ype3 U3MNoA3BaHe Ha
BMpTyanHaTa kapTa. C npeBoaa Ha cpeacTBa OT Boaellata cMeTka, No CMeTKaTa 3a eAEKTPOHHW Mapu ce 3axpaHBaT AEKTPOHHMU napu, GopmMupalLm
HaAMYHOCTTa NO CMeTKaTa, Ha CTOMHOCT HOMUHaAHaTa CTOMHOCT Ha MPEeXBbPAEHWUTE OT KAMEHTa MapuyHK cpeacTBa. HaavuHoCTTa Mo cmeTkaTa 3a
E€AEKTPOHHU Mapu He ce OAMXBABA.

100. 06paTHO U3KynyBaHe Ha EAEKTPOHHWUTE Mapu Ce OCUrypsiBa Yype3 NPeBOA OT CMEeTKaTa 3a eAeKTPOHHM napu obpaTHo no Boaellata cmeTka.
06paTHOTO M3KyryBaHe Moxe Aa 6bAae HAPEAEHO, PECMNEKTUBHO M3BBPLLEHO, NO BCAKO BPEME, kKaTo no Boaellata cMeTka Ha KAaMeHTa ce 3axpaHBa
HOMWHaAHATa NapuyHa CTOMHOCT Ha EAEKTPOHHWUTE Napu, KOUTO KAMEHTLT € MOMCKaA Aa 6baaT 06paTHO M3KyNEHU. KAMEHTBT HE AbAXM Takca 3a 06paTHO
U3KynyBaHe.
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101. B cAyuait ue He e NocoYeHo Apyro B HactosAwmTe OB6LLUM YCAOBKSA, 3@ U3BLPLUBAHETO Ha NAATeXHUTE onepauun No cMeTkaTta 3a eAeKTPOHHU
napu ce npuAarat CbOTBETHO MpaBuAaTa, NPEABUMAEHW B Tean OBLUM YCAOBMS 3a OBCAYXBaHe Ha pasnAallaTeAHW CMETKM Ha GU3MUECKU AMLA M
NPEeAOCTaBAHETO Ha NAATEXHU YCAYTU MO TAX.

102. BupTyanHUTE KapTh ce AeaKTMBMPAT, @ CMeTKaTta 3a eAEKTPOHHM Napu, KbM KOATO ca M3AAAEHM Ce 3aKpuBa: a) Npu npomMsaHa Ha Boaellata
CMeTKa, B CAydail ue HoBaTa Boaellla cMeTka e B pa3AMuHa BaAyTa, NPW KOETO ce Cb3AaBa HOBAa CMETKA 3a eAEKTPOHHM Napu M HoBa BMPTyaAHa KapTa
BbB BaAyTata Ha Boaellata cMeTka; 0) npu npekpaTsBaHe Ha AOCTbMa AO EAEKTPOHHWTE KaHaAW; B) NpW nopaBaHe OT KAWEHTa Ha uckaHe 3a
AeaKTMBMpaHe Ha BupTyaaHaTta kapTa; ) B CAyyauTe, MocoYeHu B T. 64.2.

103. B cayuaunte no 1.102, ako KbM AaTaTa Ha 3aKpMBAHETO MO CMETKaTa 3@ EAEKTPOHHM Napy MMa HaAMYHOCT, Ce M3BbpLLBa 06paTHO U3KyMyBaHe,
KaTo no Boaellata cMeTka Ha KAMeHTa ce 3axpaHBa HOMMHAAHaTa NapuyHa CTOMHOCT HA HAAMUYHWTE MO CMETKaTa 3a EAEKTPOHHU Mapu eAEKTPOHHU
napu. 3a 06paTHOTO M3KyNyBaHe He ce Npuaara Takca.

MoaaBaHe Ha NOPbUYKK 3a NOKYNKa/06paTHO U3KyMyBaHe Ha AAAOBE Ha MHBECTULIMOHHW GOHAOBE

104.1. 3a pa nopaBa MOPbUKM 3@ MOKYNKAa M/MAM 06PaTHO U3KyMyBaHe Ha AFAOBE Ha MHBECTULMOHHM GOHAOBE upe3 UHTepHeT BaHknpaHeTo ACK
AVPEKT, € HE0OXOAMMO KAMEHTBT Aa € CKAKOUMA AOrOBOP 3a TbProBUs C ASAOBE Ha MHBECTULIMOHHKU GOHAOBE, ANCTPUBYTMPaHKM OT baHkaTa.

104.2. KAMEHTLT cAeABa A pasnoAara C akTMBHA pasnAallaTeAHa CMeTKa, NpPeAHas3HaueHa Aa 006CAyXBa TpaH3aKUMUTE My C AAAOBE M AOCTbIHA 3a
noassaHe npe3 UHTepHeT 6aHkupaHeto ACK AnpexT.

104.3. Tpu nopbuka 3a Nokynka, KAMEHTLT CAeABa A OCUTYPU MO pasnAallaTeAHaTa cMeTka no 1. 104.2 HaAMYHOCT, AOCTaTb4YHa Aa NOKPHUE CTOMHOCTTa
Ha nopbukaTa, BKAOUUTEAHO TaKCHUTE CNPSIMO AercTBallaTa Tapuda Ha baHkaTa.

104.4. TMpu “3MbAHEHKWE Ha NMOPBYKA 32 06PaTHO U3KyrNyBaHe, baHkaTa 3aBepsiBa cMeTkaTa no T. 104.2 ¢bC CTOMHOCTTa Ha 06PATHOTO U3KYMyBaHe.

MOOGHAHU NPUAOXKEHUSA

MOBUAHO NMPUAOXEHUE ACK CMAPT

105.1. ACK CmapTt € MOBWMAHO MPUAOXKEHUE, KOETO NO3BOASIBA HAa KAMEHT CbC CKAKOUEH AOTOBOP 3@ AOCTBI A0 EAEKTPOHHWUTE KaHaAu Ha baHkaTa, C
OrAEA BUAS AOCTbI A0 EAEKTPOHHWUTE KaHaAK (C orpaHWueHa UAM C MbAHA GpYHKLIMOHAAHOCT), Aa U3MOA3Ba ycayrute no 1. 94.1.1., 6. ,a“ v B, 7. 94.1.2.,
6. ,a“ ,6 .8 ,un,1n“1.94.13,6.,a“n,6“T1.94.1.5, 6. ,a“, ,3“ 1 ,u*, ycayrata ,[IpeBoan N0 MOBUAEH HOMEP®, KAKTO U YCAyraTa No peructpupaHe
Ha KapTa B NPUAOXEHMA Ha BbHLUHU AOCTaBuMnuM (wallet).

105.1.1. KAMEHTU — TUTYASIpM Ha MAATEXHa CMETKa 3a OCHOBHWM onepauuu, NoA3BaT ycayrute no 1. 94.1.1., 6. ,a“, 1. 94.1.2,, 6. ,a“, a KoraTo ca
HEMbAHOAETHU — yeayruTe no 7. 94.1.1., 6. ,a“, 1. 94.1.2., 6. ,,a“ B YacTTa BbTPELIHOOAHKOB NMPEBOA MEXAY CBOM CMETKM.

105.1.2. KAMEHTU — TUTYASIPU Ha CMETKa CbC cneumnanHa pebutHa kapta ACK TuiH mMorat Aa NoA3Bart ycayrute no 1. 94.1.1., 6. ,a“, 1. 94.1.2., 6. ,u“
,a“ B YacTTa BbTPELUHOOaHKOB NPEBOA MeXAY CBOU cMeTku, T. 94.1.3., 6. ,a“.

105.2. Ypes ACK CmapT KAMEHTLT MMa Bb3MOXHOCT Aa NMOA3Ba ycAyrata ,,lpeBoan no mobuaeH Homep“ (Yeayrata). Ta npeaAocTaBs Bb3MOXHOCT 3a
HapexaaHe 1 NoAyYaBaHe Ha NPEeBOAM KbM U OT AULIA, KOUTO 5 MOA3BAT, KaTo M360PBT Ha NOAyUYaTEA HA MPEBOA Ce NpaBu Npes3 TEAePOHHUA yKasaTeA Ha
YCTPOMCTBOTO, Ha KOETO KAMEHTLT (HapeAMTEA) MOA3BA MOBMAHOTO NpuAoKeHUe. C nHcTaampaHe Ha ACK CmapT ycayraTa cTaBa akTHBHa 3@ BCUUKKM CMapT
YCTPOWCTBA, Ha KOUTO KAMeHTbT uma aktmBupaH ACK Cmapt, ako KAMEHTLT MMa pernctpvpaH MobuWAeH HOMep 3a LeAuMTe Ha 3aAbAB0YEeHOTO
yCTaHOBABAHE Ha MAEHTMUYHOCTTA MW OTKpWTa pasnAallaTenHa cMeTka B AeBa. OTkas oT Ycayrata Moxe Aa 6bae HanpaBeH MO BCAKO Bpeme upes
MOBOUAHOTO MPUAOXKEHUE, KATO AEAKTUBMPAHETO M OT EAHO YCTPOMCTBO BOAU AO AEAKTMBUPAHETO M W Ha OCTaHaAUTe YCTPOWCTBa. Mpu akTMBUpaHe Ha
ycayrata Boaellata pasnaallateAHa cMeTka Ha KAMeHTa 0T/no KoATo Le 6bAaT HapexaaHu/noAydaBaHu NpeBoanTe ce 06Bbp3Ba ¢ MOBUAHWUA HOMEP
3a 3aAbAOOYEHO YCTaHOBAIBAHE Ha MAEHTMUYHOCTTA. KAMEHTBT MOXe Aa MPOMEHWU CMeTKaTta C Apyra pasnaallatenHa cMeTka B AeBa npe3 MOBUAHOTO
npuaoxeHue. MNpu HapexapaHe Ha MPEeBOA B HAPEXAAHETO aBTOMATUYHO Ce 3apeXAaT 3asiBeHWTe OT NoAyyaTenss MMeHa (MbpBO uUme U damuans),
yactMyHo mackupaH IBAN Homep Ha cmeTka n TenedoHeH Homep. CNeCTOBHU CMETKU, 3a KOUTO UMa U3AAAEHM CMECTOBHU KHWXKK, KAKTO U CNECTOBHA
KOMMOHEHTa, CMETKa 3@ EAEKTPOHHM Napu U CMETKM N0 KPEAUTHU KapTh He MoraT Aa GbaaT M3MNOA3BaAHM 3a LEAUTE Ha yCAyraTa.

105.2.1. B cayyait ye KAMEHT HE M3MOA3BA HSAKOM OT EAEKTPOHHWTE MOANMCK MO T. 62.6. U 62.7., TOM MOXEe Aa € EAMHCTBEHO MoAydyaTeA (HO He M
HapeAWTeA) Ha NPEBOA N0 MOBUAEH HOMED.

105.2.2. MpeBoan po 100 AB. Ha AeH MoraT Aa 6baaT HapeXAaHU 1 camMo Ype3 M3NOA3BaHE Ha U3MOA3BaHUS OT KAMeHTa MeToA 3a BXOA B MOOUAHOTO
npuaoxeHue (napoaa, MUH, BoMeTpust MAK APYTO).
105.2.3. MpeBoan KbM AOBEPEHU MOAYYATEAU: AOBEPEH NOAYYATEA € NOTPEBUTEA Ha YCAyraTa, KOMTO HapexAaLmaT npeBosa KAMEHT e MapKupan

KaTo ,,AOBEPEH”, W MO CMETKaTa Ha KOMUTO KAMEHTBLT € HapeauA noHe 1 npeBoA Ype3 METOA Ha MoAnucBaHe No T. 62.6. u 62.7. Mpu NPeBOAU KbM
AOBEPEHM MOAYYaTEAU HE CE NpUAara M3MCKBAHETO 3a NOTBbPXAABAHE HA OTAEAEH MPEBOA C EAEKTPOHEH NoAnuc. MNpemaxBaHeTo Ha AOBEPEH NOAyyaTen
OT CNMCbKa Ha NoTpebUTeAR ce U3BBLPLLBA AMYHO OT KAMEHTa MAM aBTOMATMUYHO MpU NPOMSAHA Ha AAHHWUTE, KOMTO AOBEPEHUSAT MOAyYaTeA € 3apan Npuy
aKTMBUPaHe Ha ycayrata.

105.2.4. Ypes ACK CmapT NpeBOAHWTE onepaumm KbM TPETU AMLA (BbTPELLHOOAHKOBU U MexAybaHKOBM B Ae€Ba W BaAyTa, KbM bBroaXeTa, NAalaHe
Ha YHUBEPCUTETCKM TakcH, MAobu KbM KAT u Ap.) ce n3BbPLLBAT, NPU YCAOBUE Ye AOCTLMBT HA KAMEHTa NO3BOAABA M3BbPLUBAHETO UM Ype3 UHTepHeT
6aHKMpPaHETO, MOA3BA Ce HAUYMH Ha NMOANUCBAHE CbrAacHO T. 62.7.2 1 62.7.3 1 onepauuuTe ca B paMKuTe Ha 06LLMSA AHEBEH AVMMUT.

105.3. Ypes ACK CmapT KAMEHTLT MMa Bb3MOXHOCT Aa NMOA3Ba ycAyraTa ,bbp3sa cnpaBka“, upes KosTo KAMEHTLT NoAydaBa MHGOPMaLMS 3@ HAAMYHOCTTa
Nno Herosu 6aHKOBM CMETKU NPEAN OCBLLECTBABAHE Ha BXOA B MOBUAHOTO NMPUAOXEHME Upe3 BbBEXAAHE Ha NEPCOHAAU3MPAHU CPEACTBA 3@ CUIYPHOCT.
Ycayrata e akTMBMpaHa no noppasburpaHe 3a Beuuku kaveHtr ¢ ACK CmapT, Ho nHdopMaLuumaTa 3a HAAMUYHOCTTa N0 CMETKUTE Ce BU3yaAu3npa caMo, ako
TOM HaThcHe 6yToH ,Bbp3a cnpaBka“ npean BxoA. OTKas OT ycayrata, MAM M3BbPLUBAHE Ha NPOMEHW MO CMETKUTE, BUAMMMK Upe3 Hes, Moxe Aa bbae
HanpaBeH MO BCSKO BpeMe OT MeHto ,HacTpoiikn“. OTkas TpsibBa Aa 6bAe HanpaBeH 3a BCAKO YCTPOMCTBO, Ha koeTo ACK CmapT e akTMUBUPaHO - OT
CbOTBETHOTO YCTPOMCTBO UAW OT MHTEPHET BaHKK1paHeTo. C HaTUCKaHe Ha ByToH ,Bbp3a cnpaBka“ Npean BXoA, C KOETO MHOOPMaLUMATa ce BU3yaAusnpa,
KAMEHTDLT:

105.3.1. noema M3USAO OTFOBOPHOCTTA OTHOCHO NPEANPUEMAHETO Ha BCSKAKBM Bb3MOXHW MEPKW 3a OrpaHMuyaBaHe Ha AOCTbMa Ha TPeTu AuMua A0
YCTPOMCTBOTO, Ha KOETO yCcAyraTa e aktBupaHa. baHka ACK He HocK OTTOBOPHOCT, B CAydai Ye nHoopmMaumsTa, npeaoctaBaHa upe3 bbp3aTa cnpaBka
6bAe y3HaTa OT TPETU AULA.

105.3.2. ce cbraacsBa, Ye MHbopMaumaTa 3a HaAMYHOCTTa Mo GaHKoOBa CMETKa, KOATO MpeAcTaBAsiBa 6aHKOBa TaiHa Mo CMUCbAA Ha 3akoHa 3a
KPEAUTHWUTE MHCTUTYLIMKU, MOXE Aa BbAE y3HATa OT TPETU AULIA, KOMTO UMAT UAW Ca MOAYYUAM, BKAOUUTEAHO 6E3 3HAHWETO M CbIAACMeTO Ha NOTPebUTEAS,
AOCTBM A0 MOBUAHOTO YCTPOMCTBO, Ha KOETO YCAyraTta ce NnoA3Ba.

MOBUAHO NPUAOXXEHUE DSK Mobile

106.1. DSK Mobile e MOBMAHO NpUAOXKEHME, KOETO NO3BOASIBA HA KAMEHT CbC CKAOYEH AOrOBOP 3@ AOCTLM AO EAEKTPOHHWTE KaHaAW Ha baHkata, ¢
OorAeA BUAA AOCTBM A0 EAEKTPOHHUTE KaHaAM (C OrpaHuyYeHa MAM C MbAHA GYHKLMOHAAHOCT), A M3MOA3Ba YCAYrHUTE, AO KOUTO MMa AOCTbN M Npe3 UHTepHeT
6aHkupaHeto DSK Online.

106.2. 3a KAMEHTWTE, TUTYAAPU Ha MNAATeXHa CMeTKa 3a OCHOBHW Ornepauuu, Ha CMeTKa CbC cneumanHa paebutHa kapta ACK TuitH, KakTo 1 3a
YMBbAHOMOLLLEHW AWML, CE NPUAAraT CbLLMTE OrpaHUYEHMS, KaKTO Te3W, NPEABUAEHHM NO OTHoweHWe UHTepHeT 6aHkunpaHeTo DSK Mobile.

MNAKETHU

107.1. bBaHkaTa npeanara CaMOCTOATEAHO MPOAYKTU W/MAM YCAYTM WAM B OMUCAHWTE B HACTOALLMA PasAeA MakeTU - CbBMECTHO C APYrM HEWHu
NPoAYKTH/ycAyrn. Hactosiumte O6LM yCAOBUSA ce NpUAaraTt no OTHOLEHWE Ha AOTOBOPU 3a NMOA3BAHE Ha MaKeT, BKAKOUBALLM NMPOAYKTU U YCAYTH, MPEAMET
Ha ypeaba B HacTosimTe OBLUM YCAOBUS.

107.2. CaMo CKAOUBaAHETO OT KAMEHTa Mo HEroBO XeAaHMe Ha AOrOBOPM 3a BCUUKKU BKAKOUEHW B MAKET NPOAYKTU U/WAM YCAYTU, AaBa NpaBo baHkaTta
Aa npuAara no OTHOLWEHME Ha Hero cneurManHW LEHOBM YCAOBMA 3@ CbOTBETHUTE MPOAYKTU/YCAYTM, OMMCAHU B AOTOBOPa 3a NOA3BaHe Ha nakeT. 3a
NPOAYKTUTE U YCAYTUTE, 3@ KOWUTO HE Cca NPEABUAEHU CMEeLManHU LEHOBM YCAOBUSI B AOTOBOpPA 3a NOA3BaHE Ha MakKeT, ce NpuAaraT CTaHAAPTHWUTE YCAOBHUSA
3a CbOTBETHUSA NPOAYKT/YCAYra.

107.3. T[paBaTa v 3aAbAXKEHMATA Ha CTPaHWUTE, BbB BPb3Ka C MOA3BAHETO HA BCEKU OTAEAEH BWA MPOAYKT/YCAYra, BKAIOUEH B MAKET, Ce ypexAaT B
AOrOBOPa 3a CbOTBETHUS MPOAYKT/YCAYra.

107.4. CneumanHWTe LEHOBM YCAOBUS 3@ MPOAYKTUTE U YCAYTUTE, BKAKOUEHU B MAKET, HE MoraT Aa 6bAaT NOA3BaHM €AHOBPEMEHHO C APYTU CeLManHu
LEHOBW YCAOBMSA, NPEABUAEHU 38 CbLUMTE TE3N MPOAYKTU U YCAYTM B APYTM AOFOBOPU, CKAIOUYEHU C BaHkata, BKA. AOrOBOPK 38 NOA3BAHE Ha MakeT oT
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TaknBa NPOAYKTU U YCAYTW. B Ta3un Bpb3ka, CbC CKAKOUBAHETO Ha AOrOBOp 3a MOA3BaHe Ha NaKeT, ce NPeycTaHOBSABa NMPUAAraHeTo Ha BCAKAKBU NPEAXOAHO
YrOBOPEHU MeXAY CTPaHUTE UAM NOA3BAHW OT KAMEHTa Ha APYro OCHOBaHWeE CneLManHn YCAOBUSA 3a MPOAYKTUTE U YCAYTUTE, BKAIOUEHU B NakeTa.

107.5. CpokbT 3a NOA3BaHe Ha BCEKM MaKkeT e A0 31 AeKeMBPU Ha Tekyllata KaneHAapHa roavHa. lMpu M3tMyaHe Ha cpoka Ha AOrosopa, TOM ce
NoAHOBSIBa aBTOMATUYHO A0 31 AeKeMBPU Ha BCsIKa CA€ABALLLA KAaAeHAAPHa roAMHa. B cAyuyaute Ha aBTOMaTUUHO NOAHOBSIBaHE Cpoka Ha Aorosopa, ce
npuAarat aktyaAHUTE KbM AaTaTa Ha NOAHOBSABAHETO CneLManHW LEHOBU YCAOBUSA MO MakKeTa, KaKTo M Takeu, AbAKMMU CbraacHo TapudaTta Ha baHkarTa.
107.6. baHkaTa 065iBABA aKTyaAHUTE MPOAYKTU/YCAYTM, KOUTO LLIE Ca BKAKOYEHW B MakeTa 3a CAeABalla KaAeHAapHa roAMHa, crneuuanHuTe LeHOBU
YCAOBWS MO TSX, KAKTO M pa3Mepa Ha AbAKMMUTE TakCW 3@ NOA3BaHE Ha NakeTa, Ha MHTEPHET cTpaHuuata cu: www.dskbank.bg, kakto u B oducute Ha
BaHkata, Hall-kbcHO A0 01.11. Ha cbOTBETHATa KaneHAapHa ropMHa. B cayyalt ye KAMEHTBT He npuvema obsBeHUTE NMPOMeEHM, TOM MMa NpaBo Aa
npeKpaT1 NOA3BAHETO Ha NakeT, 6e3 Aa NocoyBa NpUYMHA 3a TOBA, NPEAU AaTaTa Ha BAM3aHEe B CUAG Ha NMPOMEHMUTE.

107.7. bBaHkaTa MOXe eAHOCTPaHHO, NpeAr NOAHOBSAIBaHe cpoka Ha AoroBopa, U 6e3 pa yBepoMsiBa KAMEHTa, A M3BbPLUX NPOMEHU B YCAOBUATA NO
NnakeTa, KOUTo Ca I'IO—6/\aFOI'IpVIF|THVI 3a K/\VIeHTa, KaKTO U NPOMEHU, C KOUTO Ce Bb3NPOUIBEXAAT M3MeHeHMH/AOI'I'b/\HeHVIF| B HOPMaTtMBHU aKTOBE UAU
HoBa HopmaTMBHa ypepba. Mo-baaronpusiTHM 3a KAMEHTa ca Hanpumep: AOMbABAHE Ha CreuuMasHWTe LEHOBM YCAOBWMSI MO BKAKOUEHWUTE B MakeTta
I'IpOAyKTVI/yCI\yFVI, UAU HaMaAdBaHE pa3Mmepa Ha AbAXXUMUTE TaKCKU 3a NMOA3BaHeE Ha NnakeTta.

OTrOBOPHOCT

108.1. baHkaTa He HOCWM OTFOBOPHOCT 3@ HEWU3MbAHEHWETO MAM HETOYHOTO M3MbAHEHME Ha MAATEXHa onepauus NMpPu HETOYHOCT Ha MOCOYEHUS OT
KaneHTa B naaTtexHoTo HapexaaHe IBAN UAKM APYT YHUKAAEH MAEHTUDUKATOP Ha CMETKaTa Ha noAyyaTtens.

108.2. T[py HeU3MbAHEHUE HA NAATEXHA Onepaumsa Nopaav NoCoYBaHe Ha HEBAaAMAEH YHUKAAEH MAEHTUdMKaTOp baHkaTa Bb3cTaHOBABa cymaTta no
cMeTkaTa Ha KaneHTa Ha creaBalLns paboTeH AeH.

108.3. B cayyante noT. 108.1 n 1. 108.2., baHKaTa € AAbXHaA B paMKUTE Ha AbAKMMATa rpuxka Aa MOAOXKM YCUAMA 3@ Bb3CTaHOBSAABAHE Ha cymaTta no
nAaTexHaTa onepauusi, 3a Koeto KAMEHTBT AbAXM Takca CbraacHO Tapudata 3a TakcuTe U KOMWUCUOHUTE Ha baHkata, AeMcTBalla KbM AaTtata Ha
Bb3CTaHOBsIBaHE Ha CpeAcTBaTa.

109.1. KAMEHTBT e AAbXEH NUCMeHO Aa yBeAOMU BaHkata 3a HepaspelueHU WAM HETOUHO M3MbAHEHW MAATEXHU onepauuu 6e3 HeoCHOBaTeAHO
3abaBsiHe, CAeA KaTo € y3HaA 3a TAX.

109.2. CwmsTa ce, ye KAMEHTLT e y3HaA 3a HepaspelleHaTa UAM HETOYHO M3MbAHEHA onepauus ¢ NoAydyaBaHe Ha MHGOpPMaLMA 3a HEsl MO HSAKOMW OT
HauuMHuTe, NpeABUAEHU B Paspen ,MpeaocTtaBaHe Ha MHGOPMaLMA 3a M BbB BPb3Ka C MOA3BaHU NPOAYKTU M YCAYrM“ OT HacTosAwmTte O6LM YCAOBUSA U
Hal-KbCHO C MOAyYaBaHe Ha MeCceyHoTo m3BAeyeHue no 1. 10.1 nan Ha nHdopmaumaTa cbraacHo T. 12.1, HO He NMo-KbCHO OT 13 meceLa OT AaTaTta Ha
3aAbAXaBaHe Ha cMeTkaTa My.

109.3. baHkaTa He HOCU OTFOBOPHOCT 3a HepaspelleHW WAU HETOUHO M3MbAHEHW MAATEXHW OMepauuu Mo TO3WM pasAeA, Korato He e MOAyvuAa
yBepoMAeHue no T. 109.1 B NpeABUAEHUTE CPOKOBE.

110. B cAyualt Ha HepaspelleHa naaTexHa onepaums, OCBEH KOraTto MMa OCHOBaTEAHM CbMHEHWA 3a M3MaMa, baHkaTa Bb3cTaHOBsAIBA Ha KAMeHTa
CTOMHOCTTa Ha Hepa3pelleHaTa NAaTexHa onepauus B HOPMaTMBHO ONMPEAEAEHUTE CPOKOBE 3a ToBa. Korato e HeobxoaMmo, baHkaTa Bb3CTaHOBSBA
cMeTkaTa Ha KaneHTa B CbCTOSIHUETO, B KOETO T 61 Ce HaMupana ako HepaspelleHaTa NAaTeXxHa onepauusi He e 6uaa U3MbAHEHa.

111.1. Touka 110 He ce npuAara u KAMEHTBT noHacs 3arybute, CBbp3aHM C BCUMUKM HepaspeLleHn onepalmu, NpousTuyally oT U3NOA3BAHETO Ha
n3rybeH, 0OTKpaAHaT MAW HE3AKOHHO MPUCBOEH MHCTPYMEHT 3a OTAAAEUEH AOCTBM, A0 pa3mep oT 100 AB.

111.2. Touka 111.1 He ce npuaara, korato 3arybara, kpaxbaTta UAM HE3aKOHHOTO NPUCBOABAHE Ha MHCTPYMEHTA 3@ OTAAAEUEH AOCTLIM HE € MOTAO Ad
6bAe YCTAHOBEHO OT KAMEHTa NpeAM onepauusTa, OCBEH Korato KAMEHTLT e AeiCTBaA upes u3mama.

111.3. KAMEHTLT NoHacst BCUUKK 3arybu, He3aBMCHMO OT pa3Mepa MM, CBbP3aHU C HepaspeLLeHW onepaumn, ako r e NPUUUHUA Ypes n3mMama UAK C
HEU3MbAHEHWMETO HA EAHO MAM NOBEYE OT 3aAbAXKEHUSITA CY MO AOroBopa UAM Te3n O6LLM YCAOBUSA YMULLAEHO MAM NOpaau rpyba HeGpexXHOCT.

111.4. Korato baHkaTa He U3UCKBa 3aAbAOOYEHO YCTaHOBABAHE HA MAEHTMUYHOCTTa Ha KAMeHTa, KAMEHTBLT He NoHacs 3arybu, OCBEH KoraTto e AencTBan
C UueA u3Mama. Korato AOCTaBUMKBT Ha MAATEXHM YCAYTM Ha MOAy4YaTeAsl He ycriee Aa npueme 3apbAB0YEHOTO YCTaHOBSIBAHE Ha MAEHTMUYHOCTTA Ha
KAMeHTa, TO3M AOCTaBUMK Bb3CTAaHOBSIBA UMYLLECTBEHUTE BPEAM, NPUUYMHEHU HA baHKkaTa.

111.5. Cnea yBepaomsiBaHe 1o peapa Ha T. 109.1 n 1. 109.2. KAMEHTBT HE NOHACH HUKAKBU UMYLLECTBEHU BPEAW, MPOU3TUYALLM OT HEMPABOMEPHO
M3NOA3BaHE Ha MHCTPYMEHTa 3a OTAAAEYEH AOCTbI, C UBKAKOUEHWE Ha CAyYauTe, KOrato KAMEHTLT e AeMCTBaA Ypes u3mama.

112.1. baHKaTa HOCW OTTOBOPHOCT 3@ HEW3MbAHEHA WAM HETOUYHO M3MbAHEHA OMepauMsi, KOrato MAATEXHOTO HapeXAaHe € NOAAAEHO AMPEKTHO OT
KAMeHTa KaTo naaTel, NO onepaumsTa, OCBEH ako AOKaxe, Ye AOCTABUMKLT Ha MAATEXHW YCAYTM Ha MOAyyaTeAss € MOAYYMA cymMaTta Mo ornepauusita B
CpOKOBeTE 3a U3NMbAHEHUE. B Te3n cayyan baHkata CBOEBPEMEHHO Bb3CTaHOBSABA CymMaTa Ha onepauusata W, Korato € MpUAOXMMO, Bb3CTaHOBABA
CMeTKaTa B CbCTOSHWETO, B KOETO TA 61 Ce HaMKpana ako He e 61Aa U3BbpLLIEHA HETOUHO U3MbAHEHATa NAATEXHA onepaums. Mpu NnonckBaHe oT KAneHTa
baHkaTta npeanprvemMa AencTBUA B paMKUTE Ha AbAKMMaTa rpuxa 3a NPOCAEASIBAHE Ha NAATexHaTa onepaumnsa 1 yBeaoMaBa KAaMeHTa 3a pesyatata, 6e3
Aa VU3WCKBa OT NAaTella 3anAallaHe Ha Takcu 3a ToBa.

112.2. baHkaTa HOCU OTTOBOPHOCT 3@ HEW3MbAHEHA WAM HETOYHO M3MbAHEHA Onepauus, Korato KAMEHTLT € MoAyyaTea Mo onepauusi, 3a KOSiTo
NAATEXHOTO HapeXAaHe e NOAAAEHO OT NAaTela, ako baHkaTa e noAyuraa cymata Ha naaTexHaTta onepaumsa B CPOKOBETE 3a U3MbAHEHUE. B Te3n cayvan
baHkaTa He3abaBHO 3aBepsABa CMeTKaTa Ha KAWeHTa CbC CbOoTBETHATa Cyma.

112.3. KoraTto NAaTEXHOTO HapeXAaHe e MoAAAEHO OT KAMEHTa KaTo MoAydaTeA No onepauunsta, ako baHkata He e npeapana TOYHO HAPEXAAHETO Ha
AOCTaBUMKa Ha NMAATEXHW YCAYTM Ha MAaTela, TS € AAbXHa He3abaBHO Aa NPeAajAe CbOTBETHOTO HapexaaHe Ha AOCTaBUMKa Ha MAATEXHW YCAYTM Ha
naateua.

112.4. bBbaHKaTa HOCHU OTFTOBOPHOCT 3@ HEU3MbAHEHA MAM HETOUHO U3MbAHEHA OMepauUMs, KOrato NAATEXHO HapexXaAaHe e NoAaAeHOo oT KAMeHTa kaTo
noAyyaTeA Mo onepaumsaTa, ako HelHaTa CMeTKa € 3aBepeHa CbC CymaTa Ha onepaumsTa, kato HesabaBHO 3aBepsiBa CMeTKaTa Ha KAMeHTa cbe cymaTa
Ha onepaumsTa. Mpu nouckBaHe oT KaneHTa baHkaTta npeanpuema AEWCTBUS B PaMKUTE Ha AbAXMMATa rpuxa 3a NPOCAEAIBaHe Ha MAaTexHaTta
onepaums U yepomsiBa KAMEHTa 3a pesyATaTta.

112.5. baHkaTa HOCK OTTOBOPHOCT 3@ HEU3MbAHEHA AU HETOYHO M3MbAHEHa onepaums, Korato KAMEHTBT e NAaTeL, No onepauys, 3a KOSITO NAATEXHOTO
HapeXaaHe € NOAAAEHO OT MOAyYaTEAS], aKO AOCTABUMKDLT Ha NAATEXHM YCAYTU Ha NOAyUYaTeAs € NMPeAan TOYHO HAPEXAAHETO My, HO HE € MOAYUYMA cymaTa
no onepauusaTa B CPOKOBETE 3a U3MbAHEHUE. B Te3n cayyan baHkaTta 6€3 HeocHOBaTEAHO 3abaBsAHe Bb3CTaHOBABA CMETKaTa B CbCTOSIHUETO, B KOETO TA
61 ce HamuKpana, ako He e 6UAa 3BBbPLLEHA HETOUHO M3MbAHEHATA NAATEXHA onepaums.

113.1. bBbaHkaTa HOCK OTFTOBOPHOCT 3@ CbOPaAHMTE TAKCU U KOMUCUOHU U HAUUCAEHUTE AUXBWU B PE3YATAT OT HEU3MbAHEHU UAM HETOUHO WU3MbAHEHM
nAaTeXHW onepauuu, 3a Kouto baHkata otroeapa noT. 1101 1.112.1. - 1. 112.5.

113.2. KAMEHTLT MMa NpaBo U Ha obe3LLeTeHne A0 MbAHWA Pa3Mep Ha NPETbPNEHUTE OT HErO BPEAM CbIAACHO ObArapCKoTO 3aKOHOAATEACTBO.

114. KAMEHTBT 3anAallla Takca CbraacHo AeicTBallata Tapuda B cAyyaute, Korato ce okaxe, Yye yBepAoMAeHneTo My no T. 109.1 e HeoCHOBaTEAHO.
115. KAMEHTLT MMa NpaBo Aa Noucka OT baHkaTa Bb3CTaHOBABAHE Ha LiAAaTa CyMa Mo Beye U3MbAHEHA W pa3peLleHa NAaTexHa onepawms, no KoATo
TOM € nAaTel, ako TA € HapeAeHa OT MAM Upe3 MoAydaTenn (B TOBa YMCAO M MPU onepaunn ¢ 6aHKOBWU KapTi, HAPEAEHMW Upe3 UAW MO MHULMATMBA Ha
noAyyaTeas), B CPOK A0 56 AHUM OT AaTaTa, Ha KoATO € BUAa 3aAbAKEHA CMETKaTa My M ca Cna3eHW CAEAHUTE YCAOBUS, 3@ HAAMUYMETO Ha KOUTO NPEeACTaBs
AOKa3aTeACTBa: a) KbM MOMEHTa Ha AaBaHe Ha pPa3peLIeHWEeTo 3a U3MbAHEHME Ha NAATEXHATa onepaums He e NocoYeHa HelHaTa ToUHa CTOMHOCT, U 6)
CTOMHOCTTA Ha MAaTeXxHaTa onepaums HaABULLIABa OYakBaHaTa OT KAMEHTa CTOMHOCT C OFAEA Ha HEFOBWUTE MPEAXOAHWM PA3X0AM 3@ NOACOHM onepauuu,
YCAOBMSITA Ha AOrOBOpA 3a OTKpMBaHe M 06CAYXBaHEe Ha pasnAallaTeAHa cMeTKa, Te3n O6LUM YCAOBUA U APYTH CeLIMOUUHM 3a cAydast 0O6CTOSITEACTBA,
kaTo KAMEHTBLT He MOXe Aa Ce No30BaBa Ha NPUYMHU, CBbP3aHU C M3BbPLUEHA 0OMAHA Ha BaAyTa, KOrato e NpUAOXeH pedepeHTHUAT 0BMeHEH Kypc,
yroBopeH ¢ baHkaTta.

115.1. bBaHkaTa B cpok A0 10 paboTHU AHM OT NMOAyYaBaHe Ha UCKAHETO Bb3CTaHOBSIBa Ha KAMEHTa LiAaTa Cyma Ha nAaTeXHaTa onepaumsi MAM OTKasBa
Bb3CTAHOBABAHETO M, KaTo MOCOYBa OCHOBAHMWATA 3@ OTKa3 W OpraHuTe, NpeA KOMTO KAMEHTLT MOXE Aa HanpaBW Bb3paxeHwe, ako He npuema
M3AOXEHWTE OCHOBaHMWSA 3a OTKa3.

115.2. KAMEHTBLT HAAMA Aa MMa NpaBo Ha Bb3CcTaHoBABaHe No T. 115, Korato e AaA CbrAaCMETO CH 3a U3MbAHEHME Ha NAATeXHaTa onepauma AMPEKTHO
Ha baHkaTa 1 BaHkaTa UAM NOAyYaTEAAT € NPEAOCTaBUA UAW OCUTYPUA Ha Pa3noAOXeHWe Ha KaneHTa nHbopMaLuma 3a NpeACTosLLaTa NAaTexHa onepaums
Nno AOrOBOPEH HAaUMH HaW-ManKo 28 AHM NPEAN AaTaTa Ha U3MbAHEHWE Ha NAATEXHaTa onepauus.

116.1. baHkaTa He HOCW OTFOBOPHOCT B CAyYal Ha HEOCHOBATEAEH OTKa3 Ha TPETU AWML Aa NPUEeMaT HapeAeHU Ype3 MHCTPYMEHT 3a OTAAAGYEH AOCTbI
onepauuu UAM, ako MHULUMMPAHO OT KAMEHTa NAallaHe 4pe3 MHCTPYMEHT 3a OTAAAEYEH AOCTbM, HE MOXe Aa ObAe WM3BBLPLUIEHO MO TEXHUUECKH,
KOMYHUKaLMOHHWU UAU APYTU MPUUYMHK, U3BbH KOHTPOAA Ha baHkarta.

116.2. Tpu ocnopBaHe OT KAMEHTa Ha NAALLL@HWUA Ha 3aAbAKEHWUS 3@ MOA3BAHW KOMYHAAHW YCAYTH, U3BBbPLLIEHU UPE3 MHCTPYMEHT 3a OTAAAEUYEH AOCTbI
baHkaTa npeaocTaBa Ha KaMeHTa HEOHX0AMMUTE AAHHM 3a MAALLAHETO, aKO TaKOBa € OCbLLECTBEHO. baHkaTa He HOCK OTFOBOPHOCT NPU rPELLHO NOCOYEH
aboHaTeH HOMep Npu NAaLLaHe Ha TakuBa 3aAbAXKEHMS.
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116.3. baHkaTa He e cTpaHa B OTHOLUEHWUATa MexXAy KAMEHTa, TbProBUM, UAM TPETU AULIA, BKAOUUTEAHO M AOCTABUMLIM Ha KOMYHAAHW YCAYrW, Npu
M3BbPLUBAHE Ha NAATEXHW onepaumrun Ype3 MHCTPYMEHTH 3a OTAAAEUYEH AOCTBLIM M He OTroBaps 3a KayecTBaTta Ha NpeaAaraHuTe OT TbproeeLla MAKM TPEeTU
AMLIA CTOKM W/UAW YCAYTH, KAKTO M 3@ EBEHTYaAAHM CMOPOBE, Bb3HUKHAAN MEXAY TbproBeLa/TpeTuTe AMua U KAMEHTa no To3u NOBOA.

117. baHkaTa He HOCK OTFOBOPHOCT, ako HanpaBeHO OT TPETO AMLE YBEAOMAeHMe no T. 64.1., 6. ,a“ 3a yHULIOXaBaHe, u3rybBaHe, OTKpaABaHe,
MOANPaBSHE UAM U3MOA3BAHE MO APYF HEMPABOMEPEH HAUMH HA MHCTPYMEHT 3a OTAAAEUYEH AOCTbI, € HEBSIPHO, @ baHkaTta e npeanprena HeobxoAnMUTE
MEepKH B 3aLLMTa Ha KAMeHTa, KaTo e oTkasana 0A00pABaAHETO Ha onepaLun € TO3U UHCTPYMEHT.

118.1. HapexaaHusita, NoAyyaBaHM OT baHkaTa upe3 eneKTPOHHUTE KaHaAW, Ce CMSTaT BUHArW 3a BAAMAHO MOAMNMCAHU MUCMEHU U3ABAEHWS Ha
KaneHTa, KaTo baHkaTa He 0TroBaps 3a BPeAM W NMPOMYCHATU NOA3M, NPOU3TUYALLM OT TAX.

118.2. KAMEHTLT 0TrOBaps 3a U € 06BbP3aH OT BCUUKU AENCTBUS, U3BBPLLEHM OT HETOBO MME CAEA NMOAYYaBaHE Ha AOCTbI AO YCAYIUTE, MPEAOCTABAHM
ypes3 eAeKTPOHHUTE KaHaAW U3BbPLUEHN C EAEKTPOHEH NOANUC NO T. 62.7 N T. 62.8.

118.3. bBbaHkaTa He HOCH OTFOBOPHOCT 3a KAKBUTO 1 Aa BUAO MOCAEAWLM, Bb3HUKHAAM OT FPELLHO MAM HETOUHO MOAAAEHO HapeXAaHe.

118.4. bBbaHKaTa He HOCK OTTOBOPHOCT 3@ BPEAW W MPOMYCHATU NMOA3W, Bb3HUKHAAW NPU NOA3BAHE Ha EAEKTPOHHUTE KaHaAW, B pe3yATaT Ha WAU BbB
BPb3Ka C HETOYHOCTU UAM TPELLKW NPU NPEAABAHETO HAa MHOOPMALMATA OT KAMEHTa, TEXHUUECKU NPOBAEMU B 0O0OPYABAHETO HA KAMEHTaA, KaKTO U NpK
dopcmaxopHu obecTonTencTBa.

118.5. bBbaHkaTa He HOCY OTFTOBOPHOCT, B CAyYai e KAMEHTLT HIMa HEOOXOAMMUTE AMLIEH3U 3a NMOA3BAHE Ha APYTUTE CODTYEPHMU NMPOAYKTH, HEOHXOAUMMU
3a paboTa C eNeKTPOHHWTE KaHaAW. TOBa BKAOYBA M CAyyauTe, MPU KOWUTO KAMEHTBT M3MOA3Ba HeAMUEH3UpaH codTyep, Tbi KaTo TOBa Cb3paBa
NnpeAnoCcTaBKa 3a 3apa3sBaHe Ha KOMMIOTbPHOTO My MAW APYro 060pyABaHE CbC 3NOBPEAEH KOA.

119.1. KAMEHTBLT € OTTOBOPEH 3@ BCUUKM 3aAbAKEHMS, NPOM3TUYALLM OT M3MOA3BAHETO Ha MHCTPYMEHTUTE 3a OTAAAEYEH AOCTBIN M OTroBaps 3a BCUUKM
BPEAM, MPUUUHEHU OT HEMPABUAHOTO UM U3MOA3BAHE.

119.2. Tlpy HEM3MbAHEHME Ha 3aAbAKEHUSATA CU KbM BaHKaTa BbB Bpb3ka C NMOA3BAHETO HA MHCTPYMEHTUTE 3a OTAQAEYEH AOCTbI, KAMEHTBT HE MOXe
Aa NPaBU Bb3PaxXeHWsl, OCHOBAHW Ha OTHOLLEHMSTA MY C TPETU AMLA.

120. OTroBopHOCTTa, NPEABUMAEHA B TO3W pa3pen, HE Ce HOCU B CAyYauTe Ha WM3BBHPEAHW U HEMpeABUAEHW OOCTOATEACTBa M3BbLH KOHTPOAA Ha
cTpaHaTa, Nno3oBaBallla Ce Ha CbLUECTBYBAHETO Ha TakMBa OOCTOSITEACTBA, MOCAEAMLMTE OT KOMTO HEU3BEXHO BMXa HACTbMUAWM BbMPEKU NOAOXEHUTE
YCUAMSA 3a TAXHOTO NPeAOTBPaTABaHE, KaKTo U B CAydauTe, korato baHkaTta e oeicTBana B U3MbAHEHWE HA HOPMATUBHO YCTAHOBEHO 3aAbAXEHME CNOPeA
6bArapCKOTO 3aKOHOAATEACTBO MAM 3aKOHOAATEACTBOTO Ha EBponeickus cbios.

NPOMEHW B OBLLUUTE YCAOBUA, TAPUDATA U AMUXBEHUA BIOAETUH

121.1. baHkaTa yBeAOMSsiBa KAMEHTa 3a BCUUKM NPeABMXAAHM NMpoMmeHK B 06LwmTe yeaoBua, Tapudata v AUXBeHUA BIOAETUH, BKAOUUTEAHO OTHACALLM
ce A0 MPOMEHH B NPEAOCTaBSHUTE MAATEXHU YCAYTW, HAW-ManKo ABa Mecelia NpeAu AaTaTa, Ha KOSITO Te BAU3aT B CUAQ, Upe3 CbOOLLIEHUSI HA ONPEeAEAEHU
3a ToBa MecTa B oduUCHTe, KakTo M upe3 NybAnKyBaHETO MM Ha WMHTEpHeT cTpaHuuaTa Ha baHkaTa. KAMEHTBT MOXe Aa MOAYYM MpPU MOUCKBaHE
npeABWXAaHUTE NPOoMeHU B O6LLMTE YCAOBUS Ha XapTUEH HOCUTEA B 0dUC Ha BaHkarta.

121.2. Caep u3BbplUIBaHe Ha npomMeHuTe no T. 121.1 baHkaTa npeycrtaHOBsABa NpeAAaraHeTo Ha YCAYrMTe Mpu AencTBalLMTe NpeArd U3MEHEHUETO
YCAOBMUSI.

121.3. AKoO He np1ema NPOMEHUTE, 3a KOUTO € yBEAOMEH, KAMEHTLT MMa NpaBo Aa Ce OTKaxe MUCMEHO OT AoroBopa, 6e3 Aa nocoyBa NpuuMHa 1 6e3
Aa AbMKM 0Be3LLEeTEHUE UAM HeYCTOMKa, NPeAn AaTaTa Ha BAM3aHe B CMAA Ha MpoMeHuTe. AOrOBOPLT Ce CuuTa NpekpaTeH OT AEHSt Ha NoAyYaBaHe Ha
n3faBAeHUE OT KAMEHTa B TO3U CMUCBA UAW BCAKO APYrO U3ABAEHUWE, NMOKa3BaLLO HECbIAGCHE C UBMEHEHUTE YCAOBUA.

121.4. Cuuta ce, Ye KAMEHTBLT € NpUen NPOMEHUTE, ako He e OTMPaBUA U3siBAeHWe Mo T. 121.3. B NpeABUAEHUTE CPOKOBE.

121.5. Korato baHkata pa3wwupsBa obxBaTa Ha YCAYruTe, ce cuuta, ye KAMEHTBLT e M3SIBUA CbrAacue C ToBa, KoraTto, ako € He06X0AMMO, 3asiBM yCAyraTa
B oduc Ha baHkaTta UAM Upe3 TEXHUUECKU CPEACTBA 3a KOMYHUKALMSA, KAKTO U KOraTo M3MOA3Ba HOBaTa yCAyra 3a MbpPBU MbT, ako TS Ce NpeAoCTaBs OT
BaHkaTa 6e3 3asBKa. B Te31 caydan TOM HAMa NPaBo Aa Ce OTKaxe oT AooroBopa no 7. 121.3.

121.6. baHkaTa He yBepAOMsBa KAMEHTa 3a NPOMEHMU, MPEACTaBASIBaLLM pa3lunpsiBaHe Ha obxBaTa Ha NPEeAOCTaBAHUTE YCAYTU, MPOMEHH, KOMTO ca No-
6AaronpusTHU 3a KAMEHTa, KakTo U MPOMEHMU, C KOUTO Ce Bb3NPOU3BEXAAT U3MEHEHWA/AOMbAHEHUSI B HOPMATUBHU aKTOBE UAM HOBa HOpMaTWMBHA
ypeaba.

122. MpoMeHW B YCAOBKATA 3a NOA3BAHE Ha NaKETU OT MPOAYKTU U YCAYTM Ha baHkaTa ce M3BbPLLBAT, KakTo € NPeABUAEHO B CbOTBETHUA Pa3AeA OT
HacToawwmTe OBLLUM YCAOBUSA.

CPOK U MPEKPATABAHE

123. Bceku o1 AOroBopuTe, KbM KOUTO CE NpUAaraT HacTofLwuTe 06wm YCAOBUS, CE CUUTa 3a CKAIOUEH U BAU3A B CUAA C MOAMUCBAHETO My OT KAMEHTa
W OT YMTbAHOMOLLEH CAYXMTEA HAa BaHkaTa. AOroBOPBT € BaAMAEH AO MPEKpPaTABaAHETO My MO HSIKOM OT HaYMHUTE, npeABUAEHU B TE3U 061wwm yCAOBUA.
124, AOroBOpbLT Ce CKAKOUBA 38 HEOMNPEAEAEH CPOK, C U3KAIOUYEHUE Ha:!

a) AOroBOp 3a papuTencka cmeTka ,ACK Myac”, CpoKbT MO KOMTO Ce ONpPeAenst CbrAacHo T. 25.2.;

6) aoroBop 3a u3paBaHe 1 06cAyxBaHe Ha 6aHKOBa KapTa, CPOKBLT MO KOMTO CbBMNaAa CbC CPOKa Ha BAAMAHOCT Ha KapTaTa, KaTo ako B HacTosLuTe O6Lum
YCAOBMSI APYTrO HE € MPEABUMAEHO 3a CbOTBETHUS BUA KapTa, CA€A M3TMUYaHE CpOKa Ha KapTaTa Ce M3paBa HOBa KapTa WM AEWCTBMETO Ha AOroBopa ce
NMOAHOBSIBA aBTOMATUYHO 3a HOB MEPUOA, PABEH HA CPOKa Ha BaAMAHOCT Ha HoBaTa kapTa. 10 CbLUMA HauMH ce NPOoAbAXaBa CPOKbLT Ha AOroBopa M
Korato kapTaTta 6bae Npen3paseHa B Cpoka Ha BaAMAHOCT;

B) baHKkoBa KapTa He ce npeuspaBa, B CAy4al Ye A0 Kpasd Ha Mecela, NPeAXOXAall, TO3W, B KOMTO M3THMYa CPOKbT M Ha BAAMAHOCT, KAMEHTLT Nopase
NMUCMEHO UCKaHe 3a NpekpaTaBaHe Ha AOrosopa;

r) AOroBOp 3@ NOA3BaHE Ha NakeT OT NPOAYKTU U YCAYTU Ha baHkaTta, CPOKbT No KOoWTo € 31.12. Ha TeKyLla KaAeHAapHa roAuHa.

125. C u3KAtoueHue Ha cayyaute no 7. 129.3.1,, 6. ,a“, 1.129.5.1., 6. ,a“ 1 1.129.8., 6. ,,6“, NpekpaTABaAHETO CaMO Ha HAKOM OT AooroBopuTe B [haBa
,OBLLM MOANOXEHUA“ He BoaM AO MpeKpaTaBaHe Ha OCTaHaAUTE AOrOBOPM.

125.1. PamKOBMAT AOrOBOP 3a MPEAOCTaBAHE Ha MAATEXHM YCAYTM Ce MpekpaTsaBa C NPeKpaTABAHETO Ha BCUYKM CBbP3aHWU C HEro AOrOBOPU 3a
NOA3BaHE Ha NMPOAYKTU U YCAYTH, CUUTAHO OT AaTaTa Ha npekpaTaBaHe Ha NOCAEAHUSI AOTOBOP 3a NPOAYKT/YCAyra.

126. Bceku eaAnH OT AOTOBOpUTE MOXE Aa BbAe NpekpaTeH:

a) C eAHOCTpaHHO MUCMEHO MUCKaHe 3a NpekpaTaBaHe Ha AOTOBOP OT KAMeHTa 6e3 Aa nocouBa MpuuMHa 3a TOBa, BKA. KOraTo He NpuYema NpoMeHu B
O6LwuTe YCAOBUSA U YCAOBUSITA 3@ NOA3BaHe Ha nakeT no 1. 107.6. Mo AoroBop 3a u3paBaHe M 06CAYXXKBaHe Ha KpeAUTHA KapTa UCKaHETO, KOraTo He e
CBbP3aHO C HenpuemaHe Ha npomeHu B O6LIMTE YCAOBWA, CAeABa Aa Obae HanpaBeHO ¢ 1-MeceyHO NUCMeEHO npeau3BecTMe OT KaueHTta.
MpekpaTABaHETO Mpou3BEXAa AEWCTBME, KaKTO CAeABa: 1) OT AeHS Ha nopaBaHe Ha WCKaHEeTo — 3a AOroBoOp 3a OTKpPUBaHE M 0OCAYXBaHe Ha
pa3naallatenHa cMmeTka, AOroBop 3a M3paBaHe U 06CAyXBaHe Ha Ae6WUTHa kapTa 1 AOroBop 3a NOA3BaHE Ha NakeT; 2) B CPOK OT ABa paboTHU AHU OT
noAyyYaBaHe Ha UCKaHETO - 3a AOrOBOp 3a NPeAOCTaBAHE Ha AOCTbI AO EAEKTPOHHUTE KaHaAu Ha baHka ACK; 3) ¢ 3TMuaHe Ha Cpoka Ha NPeAU3BECTUETO
- 3a AoroBop 3a U3paBaHe U 06CAYXBaHE Ha KpEAWUTHA KapTa, KaTo NpeKpaTsaBaHETO NPOU3BEXAA AEMCTBUME 3a YacTTa OT AOroBOpa, CBbp3aHa C kapTaTa
KaTo NAATEXEH UHCTPYMEHT.

6) C eaHOCTpaHHO AByMeCEUYHO MUCMEHO Npean3BecTUe oT baHkaTa 6e3 pAa NocouBa NpMYMHA 3a TOBA, C U3KAIOUEHUWE Ha AOTOBOP 3a AapUTEACKA CMETKa
LACK Tlyac” 1 po0roBop 3a NOA3BaHe Ha NakeT OT MPOAYKTU U YCAYTH.

127.1. Bcfika OT CTpaHUTe MOXe Aa npekpaTtv AoroBopa eAHOCTpaHHO 6e3 npean3BecTMe NPW HEU3MbAHEHME Ha AoroBopa M Hactosimute O6LuM
YCAOBMS OT Apyrata cTpaHa.

127.2. baHkaTa UMa NpaBo Aa NPEKPaTh EAHOCTPaHHO U 6e3 NPeAU3BECTHE KOMTO U A@ € UAW BCUUKKM AOTOBOPH C KAMEHTA, KOraTto yCTaHOBM, Ye CMeTKa
W/VIAM MIHCTPYMEHT 3a OTAAAEYEH AOCTBI Ca U3MOA3BaHU 3@ AEMHOCTH, CBbP3aHU C BUPTYaAHU BanyTH, KaKTO U 3@ HE3aKOHHM LIeAM, KaTo, HO He CaMo Te3H,
nocoueHu B T. 43. oT HacTosiLmMTe O6LLM YCAOBHS.

128. B M3KAIOUEHHME OT NPEAXOAHMTE KAAy3M, AOrOBOp 3a MAATEXHA CMETKa 3a OCHOBHM ornepauuu He Moxe Aa 6bae NpekpaTeH Ha OCHOBaHMeE T.
126., 6. ,6“, a NnpekpaTABaHETO Ha OcHOBaHWe T. 127.1. oT cTpaHa Ha baHkaTta ce M3BbpLUBA C ABYMECEYHO NPEAU3BECTHE.
129. B AOMbAHEHME Ha NOCOYEHUTE B MPEAXOAHUTE KAAY3M UAWM Ha APYTM MecTa B O6LLmMTe yCAOBMS 06LLIM OCHOBaHMUS 3a NpekpaTtsBaHe, AOroBopute

ce NpeKpaTsBaT Ha HSAKOE OT M3BPOEHNUTE B CAEABALLMTE KAAY3U CMELIMAAHU 3a CbOTBETHWA BMA AOFOBOP OCHOBaHMS:

129.1. AoroBop 3a pasnaallaterHa CMeTka ce NpekpaTABa:

a) Mpu nopaBaHe Ha UCKaHe 3a NPEXBbPASIHE HA pasnAallaTeEAHa cMeTKa oT KaneHTa. MpekpataBaHETO NPOU3BEXAA AEMCTBUE OT AaTaTa, MOCOYEHa B
MCKaHEeTO 3a NPEXBbPASIHE, aKO Ca HaAULLe HOPMATUBHO ONpPeAEAeHWUTE NMPEANOCTAaBKM 3a NMPEXBbPASHETO.

6) Ako baHkaTa 6bae yBEAOMEHA, Ue KAMEHTLT M HEFOB CbIPYT MO CMAaTa Ha 6payeH AOroBOP Ca YTOBOPUAM CbBMECTHO pPa3nopexAaHe ¢ pasnaallaTteAHa
cMeTka. MpekpaTaBaHeTo HAcTbMBa OT AaTaTa Ha NMoAyYaBaHe Ha YyBEAOMAEHMETO.

B) Mpun AeakTMBUPaHe Ha CMeTKaTa Mo peaAa M B CPoKoBeTe Mo T. 29.6.
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r) EAHocTpaHHo, 6€3 Aa e HeobXoAMMO yBEAOMAEHWE OT baHkaTta, koraTo Mo pasnAallaTeAHa CMETKA HsIM@ HAAMUHOCT, HAAOXEH € 3anop M HAMa
NMOCTbMAEHUSA 3@ NEPUOA OT 6 Mecela, CUMTaHO OT AaTaTa Ha HanaraHe Ha 3anopa, ¢ U3KAKUYeHUe Ha: AapuTtencka cmeTka ,ACK Myac”; CmeTka, no KoATo
aBTOMATUYHO ca M3NAaLla AMXBa No cpoyeH BAOT; CMETKa, OT KOATO Ce noracsiBa 3aAbAXEHWE N0 AOrOBOP 3a KPEeAMTEH MPOAYKT U CMeTka ¢ pa3peLleH
KPEAUTEH AMMUT (KPEAMTHA M CTOKOBA KapTa, KpeauT oBbpapadT); CMeTKa 3a OCHOBHM onepauuu. MNpekpaTaBaHETO NPoM3BEXAA AENCTBME OT Mecela,
CAEABALLL M3TUUAHE Ha B-MeceuHWst Nepuoa 6e3 NOCTLNAEHWA U HaAaraHe Ha 3anop no cMeTkaTa.

129.2. AoroBop 3a nAatexHa CMeTKa 3a OCHOBHM onepaLMu ce npekpaTsBa:

a) Ha ocHoBaHuATa, NpU yCAOBKATa M MO peaa Ha T. 129.1. 6.“a“ - 6.“B“, KaTo NpW AeaKTMBMpPaAHE Ha CMeTKaTa Mo peAa U B CPOKOBETE Ha T. 29.6.
npekpaTsBaHeTo ce M3BbpLUBa C AByMECEYHO Npean3BecTHe.

6) EAHOCTpaHHO OT BaHkaTa - KoraTo Npu OTKPUMBAHE Ha cMeTKata KAMEHTBT € NPEAOCTaBUA HEBAPHA MHPOPMALIMSA — B CAydYal ue NpeAOCTaBSHETO Ha
BApHaTa MHGOpPMaLMs 61 AOBEAO A0 OTKa3 OT CTpaHa Ha baHkaTa 3a OTKpMBaHe Ha cMeTkaTta — 6e3 npeAn3BecTHe.

B) EAHOCTpaHHO oT baHkaTa - Korato KAMEHTLT BeUe He npebrBaBa 3aKOHHO Ha TepuTopusiTa Ha EBPONENCKMS Cbio3 — C ABYMECEUHO NPEAN3BECTUE.

r) EAHocTpaHHO oT BaHKkaTa - Korato CAeA AaTaTa Ha CKAIOUBAHE Ha AOroBOpPa KAMEHTBT € OTKPUA Apyra NAaTEXHA CMETKa, KOATO My AaBa Bb3MOXHOCT
Aa MOA3Ba NAaTeXHUTE YCAyrn no 1. 31. - ¢ AByMECEYHO npeAn3BecTHe.

129.3. AoroBop 3a u3paBaHe U 0b6cayxBaHe Ha AeOUTHa KapTa ce NpekparaBa:

129.3.1. He3abaBHO, 6€3 U3ABAEHWE HA KOSITO U A@ € OT CTPaHUTE:

a) Mpu peakTMBHUPaAHE (C UBKAKOUYEHWE Ha CMETKa 3a OCHOBHWM onepauuun) AW NpW 3aKpMBaHE Ha pasnAallaTeAHaTa CMeTKa, KbM KOSATO € U3AaAeHa
KapTtata - OT MOMEHTa Ha AeaKTUBUpPaHe/3aKpuBaHe Ha CMeTKaTa.

6) Mpu M3TMUaHe Ha CPoKa, B KOWMTO Ce CbXpaHaBa kapTaTta B oduc Ha baHkaTa caea npenspaBaHe no T. 68.2. - ¢ M3TMUYAHE Ha CpoKa.

129.3.2. MNpu cMBbPT UAKM NOCTaBsAHE NOA 3anpellueHne Ha KAMeHTa — OT AeHA Ha MOoCTbNBaHe M 3aBeXxpaHe B baHkaTta Ha NMMCMEHO yBEAOMAEHME OT
HaCAEAHWUMTE, CbOTBETHO OT Ha3HAYEHWTE HACTOMHWULIM MAU NONEYNUTENM.

129.3.3. baHkaTa uma nNpaBo Aa NPEKpPaTH eAHOCTPpaHHO AoroBopa no 129.3 , B cAyyan Ye B MPOAbAXEHME Ha 12 meceua KAMEHTLT He € M3BbPLLBaAA
onepaumuu ¢ kapTaTa - ¢ NoAyYaBaHe OT KAWeHTa Ha yBEAOMAEHWE 3a NpeKkpaTtaBaHeTo oT baHkarta.

129.4. oroBop 3a u3paBaHe U 06CAy)XBaHe Ha KpeAUTHa KapTa B YacTTa OT HEro, CBbp3aHa ¢ M3AaBaHeToO M 0O6CAY)XBaHETO Ha kapTaTa KaTo NAaTeXeH
MHCTPYMEHT, Ce NpeKpaTsaBa eAHOCTPaHHO OT baHkaTa: npu u3TMyaHe Ha Cpoka, B KOWMTO Ce CbXpaHsiBa kapTaTa B 0duc Ha baHkaTa npu HOBO M3AaBaHe
MAU NIPU NPpen3paBaHe Ha KapTaTa. an U3paAEHA KapTa, Ypel3 KOATO HAMA YCBOEH KPEAUTEH AUMMUT, NPEKPATABAHETO HaCTblNBa C U3TUYAHE Ha LWeCT
MeCeUeH CPOK OT U3paBaHe/npenspaBaHe Ha KapTaTa.

129.4.1. MNMpu cMbPT MAK NOCTaBAHE MOA 3anpelleHre Ha KAMeHTa - OT AeHsl Ha MoCTbMBaHe W 3aBexpaHe B baHkaTta Ha NUCMEHO YyBEAOMAEHUE OT
HaCAeAHWUMTE, CbOTBETHO OT HAa3HAYEHWUTE HACTOMHULM UAW NOMNEYUTEAN.

129.4.2. B ppyru cayyau, NpeABUAEHW B 3aKOHa.

129.5. AoroBop 3a AOCTbI A0 EAEKTPOHHUTE KAHAAU CE NpeKpaTaBa:

129.5.1. He3abaBHo, 6e3 U3sIBAEHWE Ha KOSITO U A € OT CTpaHuTe:

a) Mpu peakTMBKpPaHE (C U3KAKOUEHME Ha CMETKa 3a OCHOBHM onepaumu), Npu 3akprBaHe Ha BoaellaTa, a CbLO M NOCAeAHaTa pasnAallaTenHa cMeTKa
Ha KAMEHTa - OT MOMEHTa Ha AeaKTMBUpaHe/3aKpMBaHe Ha CMeTKarta.

6) Mpu CMBLPT MAK NOCTaBsAHE MOA 3anpeLleHre Ha KAMeHTa — AOrOBOPBT Ce NPeKpaTaBa OT AEHSI Ha NOCTbMNBaHe U 3aBeXxAaHe B baHkaTta Ha NMCMEHO
YBEAOMAEHUE OT HACAEAHNUUTE, CbOTBETHO OT HA3Ha4YeHUTe HGCTOVIHMLI,VI WA NONEYUTEAN.

129.5.2. baHkaTa MMa NpaBO Aa MPEKpPaTM eAHOCTpaHHO AOroBopa 3a AOCTbM A0 €AEKTPOHHWTE KaHaAW, KOraTo B paMKWTe Ha 6 Meceua CAeA
npepoCTaBAHE Ha AOCTbNa KAMEHTBT He e M3BLPLUIKUA MbPBOHa4YaAHa VIAeHTVI(])l/IKaLI,VIFl B E€AEKTPOHHUTE KaHaAW - C NOAy4YaBaHE OT KAneHTa Ha
YBEAOMAEHMWE 3a NpeKpaTaBaHeTo oT baHkara.

129.6. CnopasymeHue 3a AOCTbI AO MHTEPHET 6aHKUpPaHe OT YTbAHOMOLLLEHO AULIE Ce MpeKpaTaBa:

a) npw U3PUYHO NUCMEHO UCKaHe Ha KAMEHTa MAM YTbAHOMOLLEHOTO AMLE — B AEHSI Ha CKAOUBAHE Ha criopasyMeHWe MexAy CTpaHuTe;

6) npn NocTtaBAHE MOA 3anpeleHne Ha YNbAHOMOLLEHOTO AULE — OT AEHA Ha MNOCTbMBaHE U 3aBeXAaHe B BbaHkaTa Ha NMUCMEHO YBEAOMAEHUE OT
KAMEHTa, HacAeAHULMTE, CbOTBETHO OT Ha3HAYEHMTE HACTOMHULIM U NOMNEYUTEAK.

129.7. baHkaTa MMa npaBo Aa NPeKpaTH epHocTpaHHO CnopasymeHueTo no 1. 129.5, koraTto B pamMk1Te Ha 6 Mecela CAeA NPEeAOCTaBAHE Ha AOCTbNa
YMbAHOMOLLLEHOTO AULLE HE € UBBBPLUMAO MbPBOHAYaAHa MAEHTUDUKALIMS B EAEKTPOHHWSA KaHaA - C NoAyYaBaHe OT KAMEHTa M yMbAHOMOLLLEHOTO AULLE Ha
yBEAOMAEHWE 3a NpekpaTaBaHeTo oT baHkaTa.

129.8. orosop 3a NOA3BaHE Ha Nakert OT NPOAYKTU U YCAYTU C€ NpeKpaTsBa:

a) Ako 6bAe NpeycTaHOBEHO NpeAAaraHeTo Ha NakeTa, 3a KoeTo baHkaTta uanpatua Ao KAMeHTa NMCMEHO yBEAOMAEHUE.

6) Mpu npekpaTaBaHe Ha KOWTO M Aa € OT AOrOBOPWTE 3@ MPOAYKTUTE/YCAYrUTE, BKAOUEHU B [lakeTa - OT paTaTa Ha npekpaTtsBaHe Ha Aorosopa 3a
NPOAYKT/yCAyra.

B) Mpu HaBbpLUBaHE Ha MaKCMMaAHO pa3pelleHaTa Bb3pacT 3a NoA3BaHe Ha AebuTHaTta ,Maapexka kapTta“ - 30 . - 3a ,MAapexKu Naket”, kato
npeKkpaTaBaHETO HAaCTbMNBa Ha AaTaTa Ha HaBbpLUBaHE Ha Bb3pacTTa;

r) B cayyalt ye B NPOAbAXEHME Ha ABa MOCAEAOBATEAHM Mecela KAMEHTBLT HE OCUIYpW CPEACTBa 3a 3arAalllaHe Ha MeceyHaTa Takca - 3a lMaaTexHu
naketn ,ACK Pay“, ,ACK Pay+“un ,ACK ®rekcn“, kKaTo npekpaTsiBaHETO NPOU3BEXAa AEMCTBME OT AaTaTa Ha HacTbNBaHe Ha ToBa 0BCTOSTEACTBO.
129.8.1. MNpekpaTaBaHETO Ha AOrOBOP 3a NOA3BAHE Ha MaKeT HE BOAM AO NPeEKpaTABaHe Ha AOrOBOPUTE 3a BKAKOUEHUTE B HETO NMPOAYKTU/YCAYTH, HO OT
AaTata Ha npekpatsaBaHe Ha AoroBopa baHkaTa npeyctaHoBsiBa NpuMAAraHeTo Ha BCUUKKU CMELMAAHU YCAOBUS NO MPOAYKTUTE/YCAYTUTE, BKAIOUYEHU B
naketa, kaTo 3anoysat Aa Ce npuAaraTt AEMCTBaLLMTE KbM AaTaTa Ha NpekpaTsaBaHETO CTaHAAPTHW YCAOBKA Ha BaHkaTa 3a CbOTBETHMSA MPOAYKT/YCAYra,
BKA. MPUAOXKUMUTE TaKCHU. CI'IeLI,VIa/\HVITe YCAOBUA Ca 6e3 npaBo Ha Bb3CTaHOBABaHE.

129.8.2. MNpeaocTaBeHUTe CneLUManHn LEHOBM YCAOBKSA Ce 3ana3BaT, Korato AOrOBOPBLT 3a NMOA3BaHE Ha MakeT e NpekpaTeH nopaau NpeyctaHoBsBaHe
npeapnaraHeTo Ha naketa OT CTpaHa Ha BaHkaTta n MeXAY CTpaHUTE HE € CKAKOYEH HOB AOroBOp, MO CUAATa Ha KOWTO ce NpeAoCTaBAT cneunanHn LeHOBU
YCAOBMUSI.

129.9. C npekpataBaHe Ha:

a) AoroBopa 3a pasnaallaTeEAHa CMETKa, CMeTKaTa ce 3akpuBa. B cAyyait ue no cMeTkaTta MMa OCTaTbK, A0 pasnopexaaHe oT KAMEHTa ¢ Hero,
BaHkaTa HEe HauucAaBa AUXBU BbpXYy OCTaTbKa.

6) AoroBopa 3a AebuTHa/npeanAaTeHa KapTa, NpaBoTo Ha KAMEHTa 3a NoA3BaHe Ha KapTaTta M Ha BCUUKM AOMBbAHUTEAHW KapTK, Ce NpeKpaTsBa,
KapTUTe Ce AeaKTMBUPAT U NOBeYEe He MoraT Aa 6bAaT M3MOA3BAHM, BKA. YpE3 MPUAOXKEHUS 3@ MOBUAHM YCTPOWCTBA, B KOUTO Ca PerucTpupaHi. KAMeHTsT
WAM HETOBUTE HACAEAHWLM, B CAyUYal Ha CMbPT Ha KAMEHTA, € AAbXEH Aa BbPHE U3AAAEHWUTE KAapTU Bb3 OCHOBA HAa KOWMTO 1 Aa BUAO OT AOrOBOPUTE, KbM
KOWTO ce npuAarat HactoswumTe 06K yeaoBuA. B cayyalt ue 3a o6CAyxBaHe Ha kapTaTa ce NpuAara MeceyHa Takca, Npy NpekpaTaBaHe Ha AoroBopa TA
ce HauucAsiBa B pa3mep, NPonopumMoHaneH Ha 6posi AHM OT Mecella A0 AaTaTa Ha MpekpaTsaBaHe.

B) QoroBopa 3a KpeAUTHa KapTa, ce npekpaTtsiBa NpaBoTo Ha KAMEHTa 3a NOA3BaHe Ha KapTaTa U Ha BCUUKM AOMbAHUTEAHW KapTU. KAMEHTBT (MAK
HaCAeAHWUUMTE MY, B CAyYall Ha CMBPT Ha KAMEHTA) e ANbXEH A BbPHE KapTUTe, KOUTO Ce YHULLIOXaBaT, KapTUTe ce AeakTUBMpaT U NoBeYe He MoraT Aa
6bAAT U3NOA3BAHU, BKA. UPE3 NMPUAOXKEHMSA 32 MOBUAHM YCTPOMCTBA, B KOMTO Ca PErMCTpMpaHu. B caydaunte Ha npekpataBaHe no MHWUMatuBa Ha KaneHta,
npaBoTO 3a NOA3BAHE Ha KapTaTa U Ha BCUUYKU AOMbAHUTEAHU KapPTU Ce MNpekpaTsBa B AEHA Ha NoAaBaHe Ha UCKAHETO 3a NpekpaTsaBaHe, PeCNEKTUBHO
Ha Bb3paxeHuerto no 121.3.

r) AoroBopa 3a AOCTbM A0 EAEKTPOHHUTE KaHaAU, NPaBoTo Ha KAMEHTa 3a NOA3BAHE Ha EAEKTPOHHWUTE KaHaAW ce MpekpaTsBa.

A) KoWTO U Aa e OT AoroBopuTe, NpeAMeT Ha HacTosilmTe O6LIM YCAOBUS, BCUUYKM B3eMaHWa Ha baHkaTta no AoroBopa, ako MMa TakuBa, cTaBaT
usnckyemu. Mo AOroBopu 3a KpeauTHa KapTa, MOCAEANLIMTE, CBbP3aHW C NPEAOCTABEHUSA KPEAUTEH AMMUIT CE CbAbPXAT B caMua AOroBop 3a U3paBaHe U
obcAyXBaHe Ha KpeaWuTHa KapTa.

129.10. KAMEHTLT OTroBaps 3a BCUUKKU M3BbPLUEHU NPEAU MPEKPATSBAHETO Ha AOroBopa onepaumu, NPoM3TUUALLMTE OT TAX 3aAbAXEHWUS, BKA. 1 TE3W,
KOWTO He ca BMAM OCUYETOBOAEHM NPW HACTbMNBaHE Ha CbOTBETHOTO OCHOBAaHWE 3a MpPeKpaTABaHe, KakTo U 3a BCUUKKM APYTM 3aAbAXEHUS, CBbpP3aHW C
M3NOA3BAHETO U 0BCAYXBAHETO HA CMETKaTa, MHCTPYMEHTUTE 3@ OTAAAEUYEH AOCTbIN U NaKeTa, MPeAU NpekpaTsBaHeTo Ha AoroBopa.

XAABH, CTOPOBE, PEA 3A NPABHA 3AUIUTA

130.1. bBaHkaTa pasraexaa MNOCTbMMAM Bb3PaXeHWs W MOBAWIHaTU CMoOpoBe OT KAMEHTA WAM YMbAHOMOLLEHO OT HEro AMUE BbB Bpb3Ka C
NPEAOCTAaBAHETO Ha NAATEXHMW YCAYTU U FO YBEAOMSBA 3a PELLEHUETO CU B CPOK OT 15 paboTHM AHM OT noaaBaHeTo MM. AKo baHkaTa He ce npon3Hece B
NMOCOYEHUS CPOK MAU PELLEHUETO M HE YAOBAETBOPABA KAMEHTa, TOM MOXE Aa OTHECE CMOpa 3a pasrAexAaHe OT Cb3paAeHaTa KbM KomucusiTa 3a 3almta
Ha notpebuteaunte NMoMUPUTEAHA KOMUCHSA 3@ NAATEXHM criopoBe. KoMUcKsTa € Npr3HaTa 3a opraH 3a aATEPHATUBHO PeLlaBaHe Ha CNopPOBe, OTrOBaPSILL,
Ha U3MCKBaHUSATa, NPEABMAEHU B 3akoHa 3a 3alumTa Ha notpebuteante: I'p. Codpusa, MK 1000, ya. ,Bpabua“ Ne 1; Ten. 02/9330 577; UHTepHET cTpaHMLa
www.kzp.bg; E-mail: adr.payment@kzp.bg
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130.2. Tpuroxnumo kbM AoroBopa v Te3n 06K YCAOBUSI € OTHOCMMOTO BbArapcko 6aHKOBO M 06LLO 3aKOHOAATEACTBO. CMOpOBE BbB BpPb3Ka C
TbAKYBAHETO U NPUAAraHeTo UM ce paspeLlaBaTt OT KOMNETEHTHUSE GbArapCKK CbA.

MPEXOAHU U SAKAIOYUTEAHU PASNOPEABU

131. HacTtosumte O6LM YCAOBKA Ce NPUAAraT 1 No OTHOLLIEHWE Ha Pa3nAaLLATEAHU CMETKW, ACOUTHU KapTU, KPEAUTHU KapTu U NakeTW, B AOFOBOPUTE
33 KOWUTO M3PUYHO € NPEABMAEHO NPUAAraHeTo Ha HacTosaLwmTe OBLLIM YCAOBUS KbM TSIX, KAKTO M MO OTHOLLEHWE Ha CNpeHU OT Npoaaxba pasnAallatenHu
CMETKM, ACOUTHU KAPTH, KPEAUTHU KapTU U NaKETK.

131.1. CnpeHuTe oT npopaxba pasnAallaTeAHU CMETKU, AeOUTHU KapTHU, KPEAUTHU KapTW 1M NakeTu ca onucaHu B MNpuaoxeHne Ne 1, koeto, npeaBUA
HEroBOTO CbAbPXAaHWE, HE CE NPEAOCTaBs NMPU CKAOUBAHE Ha HOB AOFOBOP, Nonaaall B o6xBaTta Ha Te3u O6LIM YCAOBUS. AKTYaAHOTO NMPUAOXKEHUE MOXE
Aa ObAe HaMepeHO Ha WMHTEpHET cTpaHuuaTta Ha baHkata: www.dskbank.bg, kKakto M BbB BCAKO €AHO MoaeneHWe Ha BbaHnkata. Mpu nouckeaHe,
MpuroxeHre Ne 1 Moxe Aa 6bae MPEAOCTABEHO U HA XapTUEH HOCUTEA.

132. BbB Bpb3ka ¢ BAMBaHeTO Ha EkcnpecbaHk B baHka ACK, baHka ACK ctaHa cTpaHa No BCMUKWM AOTOBOPM 3a CMeETKa, 3a AebWTHa KapTta, 3a
AOCTBI AO EAEKTPOHHW KaHaAW, 3@ NMOA3BAHE Ha MakKeT, Mo KOWTO NPeAU BAMBAHETO cTpaHa e 6uaa ExkcnipecbaHk. B pesyatat, cuntaHo ot 04.05.2020 r.,
HacTosilmTe O6LLM YyCAOBUSI Ce MpuAaraT U No BCUUYKM AOTOBOPM, CKAKOUEHUM ¢ EkcnpecbaHk A0 BAMBAHETO (3@ NAATEXHW CMETKU — pasnAallaTeAHU
CMETKN, AETCKM CMETKM, NAATEXXHU CMETKU 3@ OCHOBHMW OMepaLun, AOTOBOPU 3a U3AaBaHE Ha UHCTPYMEHTU 3a OTAAAEUYEH AOCTBLI A0 CMETKA, KaKTo U
AOrOBOPW 33 NOA3BaHE Ha NakeT OT NMPOAYKTU U YCAYTH), kaTo 3amMeHAT ObLimTe yeaoBus Ha ,EkcnpecbaHk” AQ 3a NAATEXHWU CMETKM U NAATEXHU YCAYTU
3a MHAMBUMAYAAHU KAMEHTU B YacTTa OT TsX, OTHACSLLA Ce A0 MOCOUYEHUTE AOrOBOPU, CKAOUEHU C EKcnipecbaHK A0 BAUBAHETO.

132.1. bBaHka ACK e npoabAXM Aa Npuema npeacTaBeHuTe B EkcnipecbaHk A0 AaTata Ha BAMBAHETO M CbCTaBeHW OT KAMEHT B NMPUCLCTBMETO Ha
CAYXUTEA Ha EkcripecbaHK, 6aHKOBU MbAHOMOLLHM, HO CKAKOUBAHE Ha AOTOBOP M Pa3nopexAaHe CbC CMETKa Bb3 OCHOBA HA HOBOMPEACTABEHW HaHKOBU
MbAHOMOLLIHM HsIMa A@ 6bAe Bb3MOXHO, KaTo LLie ce M3BBbPLUBA MO peaa, NpeABUAEH B HacTosAwmte O6LLM YyCAOBHUS.

133. CuutaHo ot 01.10.2022 r. banka ACK npekpataBa npeararaHeto Ha KEM (KBaambuumpaH eneKTpOHEH MOAMWUC) KaTo MEPCOHaAU3UpaHo
CPEeACTBO 3a cUrypHoct. Kaayaute Ha HactoswwmTe O6LmM ycroBus, oTHacsaWwm ce 3a KENM kato nepcoHaAM3npaHo CPeACTBO 3@ CUIYPHOCT, MPOAbAXABAT
Aa ce npuaaraTt KbM AOroBopU 3a AOCTbM A0 EAEKTPOHHU KaHaAu, CKAtoueHu npean 01.10.2022 .

(TpUTE UMeEHa) (noanwuc)

JAY- ) r=

38 BAHKA ACK : ettt eesseesseessseessseessseesate e e e naesnees
(TpUTE UMEHA) (noanwuc)
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MpunoxeHune Ne 1

CnpeHu ot npopax6ba pasnAawarteAHu CMEeTKU, AeOUTHU KapTh, KPEAUTHU KapTh U NaKeTU, MO OTHOLIEHWE Ha KOUTO ce mpuaarat O6wm ycaoBus 3a
npeAoCTaBsiHe Ha NAaTeXHMU YCAyrn ot 5.12.2022 r.

1. CnpeHu oT npoaaxba pasnaallaTeAHU CMETKM ca:

1.1. PasnAawareAHa CMETKa Ha 3eMEAEACKH NPOU3BOAUTEAU

1.1.1. CMeTKa Ha 3eMEAENCKM MPOM3BOAMTEAM CE OTKPMBA B A€Ba Ha MbAHOAETHU AMLQ, PETUCTPUPAHU KaTO 3EMEAENCKM MPOU3BOAWMTEAU C LEA
noAyyaBaHe Ha CpeAcTBa OT EBponeincku doHaoBe.

1.1.2. Mo cMeTKa Ha 3eMEAEACKU MPOU3BOAUTEAU KAMEHTLT MOXE Aa MOA3BA BCUUKM BMAOBE MAATEXHMW YCAYrM, MOCOYEHU B Te3n 06wwu ycaosus. Mo
cMeTKaTa Moxe Aa 6baaT M3paseHU BaHKOBKM KapTW M Aa ObAaT NPEAOCTaBSAHM YCAYTM Ype3 eAEKTPOHHWTE KaHaAMu, 3@ KOETO Ce CKAUBAT OTAEAHM
AoroBopu. No cmeTkaTta He ce NPeAOCTaBs KpeAUT 0BbpPAPadT.

1.1.3. A\vxBata BbpXy CyMUTE MO CMETKa Ha 3eMEAEACKU NPOU3BOAUTEAU CE HAYUCAAIBA €XEAHEBHO M Ce KanuTaau3upa B Kpas Ha ropMHata UAK npwm
3aKpuBaHe Ha CMeTKaTta.

1.2. CbBMecCTHa cmeTKa ,damuana“ (AoroBopm, CkatoueHu ¢ EkcnpecbaHk AA npeau patata Ha BAMBaHe B baHka ACK)

1.2.1. CbBMecCTHaTa CMeTKa € CMETKa, KOITO MMa ABaMa TUTYASIpW, KOMTO ca BCTbNKUAK B Bpak. Mo n3katoueHUe BaHkaTta Moxe Aa paspeLun TUTYAS pU Mo
CbBMeECTHaTa CMeTKa Aa Ca AuLLa, KOMTO He Cca CbIpy3u.

1.2.2. Bceku OT TUTyAsIpUTE MMa NpaBo caM CBOOOAHO Aa ce pasnopexaa (Aa BHAcs, TEMAM, HapeXAa NPEBOAU U MP.) C BCUYKW CYMU MO CbBMECTHaTa
cMeTka, 6e3 pa A 3akpuBa. baHkaTta He HOCK OTFOBOPHOCT 3@ OTHOLLEHWATA MEXAY TUTYASIpUTE MO MOBOA M BbB BPb3Ka C PasnopexXAaHe CbC CyMu Mo
CMeTKaTa, M3BbPLUEHO OT KOMTO M AA € OT TAX MO YrOBOPEHWUS B HACTOALLMTE OOLLM YCAOBUS HAUMH. AKO HapeXAaHUsTa, AGAEHWU OT EAUH OT TUTYAAPUTE,
nNpoTMBOpPEYaT UAM Ca HECBBMECTUMMW C HapexaaHe, AAAEHO OT ApYrust TUTyAap, baHkata vmMa npaBo Aa OTKaXe Aa M3MbAHW HapexpaHusita A0
OTCTpaHABaHe Ha NPOTUBOPEYMETO. PagnopexaaHeTo CbC CMeTKaTa Upe3 MbAHOMOLLHUK € AOMYCTUMO, aKO MbAHOMOLLHMKBLT € YITbAHOMOLLLEH OT ABamaTa
TUTYASIPA.

1.2.3. Mo cbBMecCTHaTa CMeTka MoraT Aa NoCTbNBaT CyMU B Hpoit MAM BE3KACOBO KaKTo Ha MMETO Ha ABamaTa TUTYARPW, Taka M Ha UMETO Ha BCEKM EAMH
ot TAx. CAeA NoCTbMNBaHEe Ha CyMWTE MO CMETKaTa pasnopeXAaHETo C TAX CTaBa Mo NOCOUYEHUS NO-TOPEe HAYMH, HE3AaBUCMMO OT TOBa Ha uve 1nma ca buAn
BHECEHW WAW MPEBEAEHU CyMUTE.

1.2.4. TutyAapuTe MoraT Aa NPEeKpaTaT AOroBopa 3a CbBMECTHATa CMETKA, KaTo AEMCTBAT caMO 3aeAHO. Bb3MOXHO € eAMH OT TUTYyAApUTE Aa 6bae
YMbAHOMOLLEH 3a TOBA OT APYrMs TUTYAAP, KAKTO M TPETO AuLe Aa BbAe YMTBbAHOMOLLEHO OT ABamMaTa TUTYASPU.

1.2.5. He e AONyCTMMO OTTErASIHE HA €AMH OT TUTYASIpUTE OT CMETKaTa.

1.2.6. B cayyanTte Ha HacOYEHO KbM CMeTKaTa MPUHYAMTEAHO M3MbAHEHWE MO YCTAHOBEHWS CbC 3aKOHa pep, baHkata u3MbAHABaA MOCTbMMAMTE MO
cMeTKaTa 3anopu ¢ UaAaTa HaAMYHOCT N0 CMeTKaTa, He3aBMCMMO OT TOBa 3a 3aAbAKEHME Ha KOM OT ABamaTta TUTYApU Ce U3BbPLLBA NPUHYAUTEAHOTO
U3MbAHEHUWE, OCBEH aKO B 3anopa U3PUYHO HE € NOCOYEHO APYrO.

1.2.7. Tlpn CMBPT Ha KOMTO U Aa € OT TUTYASIpUTE, HAAMYHOCTTa MO CMETKaTa ce M3MNAala Ha MPEeXUBEAUs: TUTYASIP U Ha HAaCAEAHULMTE Ha NOYMHaAUSA,
CbIAaCHO AEMCTBALLOTO 3aKOHOAATENCTBO.

1.3. AeTcKa cMeTKa (AOroBopH, CKAloueHM ¢ EkcnpecbaHk AA npeau BAMBaHeTo B baHka ACK)

1.3.1. AeTckaTa CMeTKa e pa3nAallateAHa CMeTKa C TUTYAAP AMLE, KOETO HE € HaBbPLUMAO 18 roAmHM.

1.3.2. Mo AeTcka cmeTka KAMEHTLT MOoXe Aa NMOA3Ba BCUUKU BUAOBE MAATEXHM YCAYTM, NocoyeHun B Tean Obwm ycrosusa. Mo cmeTkaTta He Moxe Aa 6bae
NpPeAOCTaBEH KPEAUT OBbpPAPadT, He ce M3paBaT HaHKOBU KapTh U He Ce NPEAOCTABAT YCAYTU UpE3 EAEKTPOHHUTE KaHaAW.

1.3.3. lpy HaBbpLBaHE Ha MbAHOAETME Ha TUTYAAP Ha AETCKa pasnAaliatenHa CMeTka, CMeTKaTa ce TpaHChopmMmpa B CTaHAApTHa pasnAallaTenHa
CMETKa Ha MMETO Ha TUTyAsipa, 6€3 Aa ce NPOMEHs HOMEepPbT M. ABOApbLT Mo TpaHChOpMMUpaHaTa CMETKA Ce OAMXBSABA C FOAMLIEH AMXBEH MPOLEHT,
NMPUAOXMM 3a CTaHAAPTHAa pasnAallaTenHa CMeTKa, B CbOTBETHATa BaAyTa, CbrAacHO AuxBeHUs BoneTvH Ha baHkaTta. 3a TpaHchopmMuMpaHaTa cMmeTka
KAMEHTBT 3anAallia TakCu 1 KOMUCHUOHM, NPEABUAEHU 3a CTaHAAPTHA pasnAallaTeAHa CMETKa, CbrAacHO AencTBallata Tapuda Ha baHkarta.

2. CnpeHu ot npoaaxba AeBUTHU KapTH ca:

2.1. Ae6uUTHU KapTH Visa Infinite (AoroBopw, ckAtoueHU ¢ EkcnpecbaHk AA npean BAuBaHeTo B BaHka ACK):

2.1.1. U3papeHUTe A0 AaTaTa Ha BAM3aHe B CUMAA Ha HacTosiwmTte O6wyM ycroBus AebWUTHWM kapTu Visa Infinite npoabAxaBaT pa ce obCAyxBaT B
CbOTBETCTBME C HacTosAwmTe O6LLM YCAOBKSA, KATO:

2.1.1.1. CkaptvTe MoraT Aa Ce U3BbpPLUBAT BCMUKM ONepaLun, NOCOUYEHU BT. 72.1 U T. 72.2. o1 O6LLMTE YCAOBUSA 3a NPEAOCTaBSHE Ha NAATEXHU YCAYTU
(O6wm ycroBus).

2.1.1.2. Kaptute nputexasaT Bb3MOXHOCT 3@ M3BbPLUBAHE HAa BE3KOHTAKTHM onepaumm.

2.1.1.3. KapTtuTe No3BOAABAT Ha KAMEHTUTE Aa Ce Bb3MOA3BAT OT AOMbAHUTEAHM YCAYTM — Priority Pass kapta v rpynoBa 3acTpaxoBka “lTbTyBaHe B
yyxxbrHa” KbM 3acTpaxoBarten Inter Partner Assistance. Priority Pass kapTtaTa ce npeapocTaBa 6€3nAaTHO Ha KAMEHTa W ocurypsia AOCTbN A0 BUIM canoHu
no AeTuLla B LLeAUs CBAT, KaTo 3a BCAKO nocelleHre Bbs BUI canoH KAMEHTLT 3anAalla Takca 3a BCeKW YOBEK B pa3Mep, OnpeAeneH OT opraHusaumsaTa,
ynpaBasiBalla Priority Pass nporpamata.

2.2. Visa Electron:

2.2.1. CtaHpaptHUTe AebUTHU KapTu Visa Electron ce M3paBaTt No OTKPUTa CMETKa B AEBa, €BPO MAM LLATCKM AOAAPU M C TAX MOraT Aa Ce M3BbpLIBaT
BCUUKM onepaLmmn, nocodeHn B T. 72.1. u 1. 72.2. ot 06wmTE YCAOBMS.

2.2.2. KbM eAHa CMeTKa MoraT Aa ce M3paBart Ao 4 6p. AOMbAHUTEAHU KapTH Visa Electron, kaTo oT TAX He noBeue oT 2 6p. Morat A2 6bAaT Ha UMETO Ha
OCHOBHUA KapTOAbPXaTeA.

2.2.3. U3papeHunTe Npean AaTaTa Ha BAM3aHe B CMAA Ha Hactosilwmute 06K yeroBust Ae6uUTHM kapTu Visa Electron npoabaxaBaTt pa ce 06CAyXBaT Kato
kaptu Visa Electron A0 mbpBO NpenspaBaHe Ha kapTaTa. B cayuaute Ha npenspaBaHe, baHkata nspaBa HoBaTa kapTa ¢ AoroTo Ha Visa Debit PayWave
npu 3ana3BaHe YCAOBUATa Ha 06CAyXBaHe U A0baBsiHe Ha 6E3KOHTaKTHa GYHKLIMOHAAHOCT NPU U3MNOA3BaHE Ha kKapTtaTta.

2.3. KpeantHu kaptm DSK MaxiCard
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2.3.1. U3papeHnTe A0 paTaTa Ha BAM3aHe B cMAA@ Ha HactosawmTe O6wmM ycroBua KpeauTHM kapth DSK MaxiCard npoabAxaBaT pa ce ob6CAyxBaT B
CbOTBETCTBME C HacTosLmTe O6LIM yCAOBUSA.

2.3.2. CtaHpapTHUTE KpeauTHHU kapTv DSK MaxiCard ca uapaBaHu No OTKpUTa CMETKA B A€Ba M C TAX MOraT Aa Ce M3BbpLUBAT BCUYKKM ONepaumm, NoCoYeHU
BT. 72.1. 1 T. 72.2. ot 061MTE YCAOBUA

2.3.3. KbM epHa cMeTKa morart Aa ce u3paBaT A0 4 6p. poonbAHUTEAHU KapTh DSK MaxiCard, kato oT Tx He noBeuve oT 2 6p. moraT Aa 6bAaT Ha UMETO Ha
OCHOBHUA KapToAbpXaTeA.

3. CnpeHu oT Nnpopaxba naketu ca:

3.1. START NMAKET (aoroBopu, ckatoueHu ¢ Ekcnipecbank AA npean BauBaHeTo B baHka ACK), KOMTO BKAKOUBAT CAEAHUTE YCAYTU: pasnAallaTeAHa CMeTKa
B AeBa; 6aHKOBa KapTa; U EAEKTPOHHU KaHaAM.

3.1.1. CneunanHute LEHOBM YyCcAOBMS, BkAtoueHM B START MAKET ca: 6e3 MeceuyHa Takca 3a MOAAbPXaHe M onepatMBHO 0OCAyXBaHe Ha
pa3naallaTtenHaTa CMeTKa, BKAOUEHA B nNakeTa n 6e3 MeceyHa Takca 3a 6aHkoBaTa kapTa, BKAHOUEHA B NakeTa.

3.2. SMART MAKET (aoroBopH, ckatoueHu ¢ EkcnpecbaHk AA npeau BauBaHeTo B baHka ACK), KOUTO BKAKOUBAT CAEAHWUTE YCAYTW: pasnAallaTeAHa CMeTka
B A€Ba, €BPO MAM LLATCKU AoAapM, BaHkoBa kapta Visa Debit payWave/Debit Mastercard PayPass, EaekTpoHHU kaHanu ACK Aupekt/ACK Cmapt u
3acTpaxoBka KoMdopT, UAM pasnAallaTeAHa CMETKa B A€Ba, EBPO MAM LLIATCKM AoAapu, BaHkoBa kapTa VISA Space/ Mastercard Space, EAEKTPOHHM
kaHanm ACK Anpekt/ACK CmvapT v 3acTpaxoBka KoMbopT, MAK pasnAalllaTeEAHa CMETKA B A€Ba, EBPO MAM LLATCKM AoAapH, baHkoBa kapta World Debit
Mastercard, EaektpoHHU kaHaan ACK Anpekt/ACK CmapT u 3acTtpaxoska KomeopT.

3.2.1. CneumanHute LeHOBM ycnoBusi, BkatoueHM B SMART MAKET ca: 6e3 mecedHa Takca 3a NOAAbPXaHe M onepatMBHO OOCAyXBaHe Ha
pasnAallatenHaTa CMeTKa, BKAOUEeHa B naketa; 6e3 MeceuHa Takca 3a OaHkoBaTa KapTa, BKAOUeHa B naketa; 6e3 Takca 3a eAHOKpaTeH
BbTPeLIHobaHKoB/ MexaybaHKoB npeBoa B AeBa npe3 BUCEPA npe3 EnektpoHHM kKaHaan ACK Anpekt/ACK Cmapt - 10 6pos meceuHo; 6e3 Takca 3a
TerneHe Ha napu B HaAMYHOCT B Bbarapua or ATM Ha Banka ACK - 3 6pos meceuHo; 6e3 Takca 3a op0bpeHue Ha oBbpapadT, 20% OTCTbMKa OT TakcaTa
3a 06CAYXXBaHE Ha PEBOABUPALLM KPEAUTHU KapTh.

4. CnpeHu oT npopaxba Aeno3nTu:

4.1. BUpTyaneH CpoY€eH AENO3uUT

4.1.1. BUpTyaAHUAT CPOYEH AENO3UT € AeNO3UTHa YacT (KOMMOHEHTA) Ha CTaHA@PTHa pasnAallaTeAHa CMeTKa C MbAHa PYHKLMOHAAHOCT B A€Ba, EBPO UAU
LLLATCKM AOAAPH, AOCTbMHA Ype3 NHTepHeT 6aHkupaHeTo ACK AMPEKT, OTKpUBa Ce BbB BaAyTaTa Ha pasnAallaTeAHata CMeTKa 3a M3bpaH OT KAMEHTa CPOK
o7 1, 3, 6 uan 12 meceua. 3a BcAKa pasnaallatenHa CMETKa MOXE Aa Ce OTKpMBaA CamMO MO €AMH BUPTYaAEeH CPOYEH AEMO3UT B CbOTBETHATa BaAyTa U
CpOK.

4.1.2. baHkaTa onpeAeAs MUHMMAAHa CyMa 3a OTKpUBAHE Ha BUPTYaAeH AEMO3UT U A 065BsIBa B AUXBEHUSI BIOAETHH.

4.1.3. 3a paTa Ha OTKpUBaHE Ha BUMPTyaAHWUSI AENO3UT Ce CuMTa AataTa, Ha KOATO MO KOMMOHEHTaTa ca NOCTbNUAM NPEBEAEHUTE OT KAMEHTa CPeACTBa, a
3a AaTa Ha OTKpUBAHE Ha BUMPTYaneH AEMO3UT, CPeACTBaTa 3a OTKPUBAHE Ha KOWTO Ca MpPeBeAEHU B MOUYMBEH AEH, Ce cunTa MbPBUST cAeABaLL, paboTeH
AEH.

4.1.4. NOrOBOPEHUAT CPOK MO BUPTYaAEH CPOYEH AEMNO3UT € BPEMETO OT AaTaTa Ha OTKPMBAHETO AO MOCAEAHWUS AeH Ha cpoka (napexa). CpoKbT caep
CbOTBETHUA BPOM MeceLm U3THUYa Ha CbLLOTO YACAO OT Mecela, Ha KOETO € OTKPUT AEMO3UTLT. AKO MeCeLbT, B KOWTO M3TUUYA CPOKDLT, HAMa CbLLOTO YMCAO,
CPOKDBT U3THUA B MOCAEAHWUA My AeH. KoraTto KpasiT Ha Cpoka e HepaboTeH AEH, AEMO3UTLT € MAATUM B MbPBUSA CAEABALLL PABOTEH AEH.

4.1.5. BUpTyaAHUAT CPOYEH AEMO3WUT CE OTKPUBA C FOAMLLEH AMXBEH MPOLEHT 3@ CbOTBETHWUSI pa3Mep, CPOK M BanyTa, CbrAACHO AEWCTBaLLMA AMXBEH
6toNeTUH Ha baHkaTa KbM AaTaTa Ha OTKpMBaHe, KaTo AEMO3UTLT Ce OAMXBABA Ha 6a3a 360 AMXBOAHM 3a roaMHa v 30 AMXBOAHM 3a Mecel. AeHAT Ha
3aKpMBaHE Ha CPOUHMS AEMO3UT HE € AUXBEH AEH. [TPUAOXKMMMUAT rOAULLIEH Pa3Mep Ha AMXBEH MPOLIEHT N0 BupTyaneH AENO3UT € BUAMM B AETaNAWUTE MO
Aenosuta B MHTEpPHET BaHKUpaHeTo.

4.1.6. MNpu n3TMUaHe Ha cpoka Ha BUPTYaAHUS CPOYEH AEMNO3UT, TOM ce NOAHOBSABA aBTOMATUUYHO, ako He BbAE 3aKPUT Ha NaAeXHa AaTa OT KAMeHTa UAK
ot baHkata. 3a 3akp1BaHe Ha BUPTyaAHWS CPOYEH AENO3UT OT CTpaHa Ha baHkarta, Ta yBepoMsBa KAMEHTa Hai-Manko 1 mecel, MpeAu Naaexa no HAKOM
OT HAYMHWTE, MOCOYEHU B T. 7.3. OT O6LLMTE YCAOBUS.

4.1.7. B cAyyauTe Ha nopHoBsiBaHe no T. 4.1.6 ce npuAara akTyaAHUAT KbM AaTaTa Ha NOAHOBSABAHE Ha CPOKa CTaHAAPTEH AUXBEH MPOLEHT, MPUAOXKUM
3a CbOTBETHUSA BUMA BUPTYaAEH CPOUYEH AENO3WT U 3@ CbOTBETHUA pa3mMep, CbrAacHO AMXBEHUS BIOAETHH.

4.1.8. Mpu 3aKprBaHe Ha BUPTYaAHWA CPOYEH AeNO3UT OT baHKaTa, Ha MbpBKUA PaboTEH AEH, CAEABALL, MAAEXA, TA NPEXBbPAA HAAMUYHOCTTA Ha AENO3uTa
no pasnAallateAHaTa CMeTKa, OT KOATO AEMNO3UTLT e YacT.

4.1.9. MNpu OTKPMBAHE Ha BUPTYaAEH CPOYEH AEMNO3UT, KAMEHTLT NOCOYBA HauMHa Ha M3NAALLAHE Ha HAYUCAEHWUTE AUXBU — UYPE3 KanuTaAu3upaHe WUAK
ypes3 NpexBbpPAsSHE MO pa3nAallaTeAHa CMETKa, KaTo AMxBaTa Ce KanuTtaau3dupa, CbOTBETHO - CE MPEXBbPAS MO pasnAallaTeAHata cMeTka, B MbpBuSA
paboTeH AeH cnep napexa. KAMEHTLT He MOXe Aa MPOMEHS W/WMAM 3aKpuBa CMeTKaTa, Mo KOATO Ce MPEXBbPASI AMXBaTa, AOKATO CPOUHMAT AEMNO3WUT
cbluecTByBa.

4.1.10. o OTKPUT BUPTYaAEH CPOYEH AENO3UT HE Ce AOMYCKa AOBHACSAHE, KaKTO U He Ce AOMYCKa YaCTUYHO TErAEHE Ha CyMU.

4.1.11. CnpaBKK 3a ABWXEHWETO MO BUPTyaAHWA CPOYEH AEMO3WUT ca AOCTBMHKM B MHTepHeT 6aHkupaHeto ACK Awmpekt, Call center nan mMobuaHOTO
npuaoxeHne ACK CmapT Ha crepBaLUms paboTeH AeH.

4.1.12. OnepaumnuTe No 3axpaHBaHe U TEFAEHe Ce U3BbPLLBAT cCaMo Ype3 pasniallateAHaTa cMeTka, 6e3HaAMYHO, U 3a BCsIKa OT Te3u onepaumm KAMEHTbT
“MMa Bb3MOXHOCT Aa dopMKpa M oTreyata onepaumMoHHa benexka upes MHTepHeT baHkupaHeto ACK AWpeKT.

4.1.13. KAMEHTBT MOXE MO BCAKO BPEME Ha CpoOKa Aa 3aKpue BUPTYaAHUA CPOYEH AEMO3WUT, KaTo HapeAu NPexBbpAfHE Ha ufAaTta cyma no
pasnaallaTteAHaTa CMETKa, KbM KOSITO € OTKPUT, Upe3 MHTeEpHET BaHkupaHeTo ACK AMpeEKT.

4.1.14. Bbpxy cymaTta Ha Aeno3uTa OT AaTaTa Ha OTKpUMBaHe/aBTOMATUUYHO MOAHOBSBaAHE AO AaTaTa Ha 3akpUBaHE Ce HauUMCAABa AMXBa B pa3mMep Ha: a)
Npu 3aKpuBaHe Ha AeMo3nTa Ha NaAeXx ce U3MNAaLla AMXBa CbrAaCHO AOrOBOPEHUA AMXBEH NPOLEHT; 6) Npu 3aKprMBaHe Ha AENO3MTa NPeAn U3THUYaHe Ha
AOTOBOPEHUS CPOK Ce U3NAaLLa AMXBa NPWU AMXBEH NMPOLEHT, MPUAOXKMM 3a NPEACPOUYHO 3aKpUBaHE CbIAACHO AMXBEHUSI BIOAETHH.

4.1.15. Mpu 3aKprBaHe Ha AENO3UT B MbPBUA AEH CAEA NAAEXA, HE CE€ HAUMCAABA AMXBa 3@ EAUH AEH.

4.1.16. Mpu 3aKkpuBaHe Ha BUPTyaAeH AEMNO3UT KOMMOHEHTaTa OCTaBa akTMBHa U Moxe Aa 6bAe M3NOA3BaHa OTHOBO 3a GopMMUpPaHe Ha HOB BUPTyaAeH
CPOYEH AEMO3UT OT CbLLMA BMA, HO C HOB MaAEX, Ype3 HOBO NPeBEXAAHE Ha CPEACTBA OT pa3nAallaTeAHaTa CMeTKa. B Te3un cayyan no HoOBUSI BUPTYaneH
CPOYEH AEMO3UT CE NpUAara akTyaAHUAT KbM AaTaTa Ha OTKPMBAHETO MY AMXBEH MPOLIEHT, MPUAOXKMM 3a CbOTBETHUSA BUA BUPTYaAEH CPOYEH AEMO3UT U 33
CbOTBETHUA pasMep, CbrAacHo AMxBeHWa OtoAeTWH. A0 AaTaTa Ha OTKPMBAHE Ha Aeno3WTa, OnpeAeneHa CbraacHo T. 4.1.3, Mo KOMMOHeHTaTa ce
BM3yaAM3upa, HO He ce NpuAara, NpUAaraHUAT AMXBEH MPOLLEHT MO MPEAMLLIHO OTYUTAHUA NO HEeA BUPTYyaAEH CPOYEH AEMO3WT.

4.1.17.Tlpu npekpataBaHe Ha AOCTbMa AO EAEKTPOHHUTE KaHaAW BUPTYaAHUAT AEMO3WT Ce 3aKpuMBa M OCTaTbKbT MO HEro ce MNPexBbpAs MO
pasnAallaTeAHaTa CMeTKa, OT KOATO € OTKPUT, KaTo BbPXy HEro Ce HauMcAABa CboTBETHaTa AMxBa no 1. 4.1.14.
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