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ObLUW YCNOBUA HA ,BAHKA OCK" EAL 3A NPEAOCTABAHE HA MNATEXHW YCIYTU
B cuna or 05.02.2020 r.

ObLLUN NOJIOKEHNA

I. Mudpopmaums 3a banka A CK kaTo A0CTaBYUMK Ha NAATEXHW yCIyru

1.1. baHka ACK" EAL (HapuyaHa no-HataTek ,baHkata") e ThproBCkO ApYXecTBO, PErCTpMpaHo B TbproBCKMA PETNCTBP KbM AreHUus no
BnvcBaHmaTa ¢ EMK 121830616.

Cepanuule 1 agpec Ha ynpaeneHue: rp. Codus, yn. ,Mockoscka” Ne19

Ten: 0700 10 375, ¢akc: (02) 980 64 77

e-mail: call_center@dskbank.bg

BIC/SWIFT: STSABGSF

1.2. ,banka [ICK" EAL] u3BbplLUBa 6aHKOBa AeHOCT Bb3 0CHOBa Ha nulleH3 Ne b 03, usnafeH ot bbnrapcka HapoHa 6aHka, KosiTo OCbLL,ECTBABA
Had30p BbpXy AeNHOCTTa.

1.3. ObuwoTo paboTHo Bpeme 3a baHkaTa ¢ KNWeHTW B oGuLUManHmn 3a cTpaHaTta paboTHW AW e oT 8:00 fo 17:00 u.

II. NMpeameT 1 obxgat

2. Hacrosiure Obuwwm ycnosus ca HepasaenHa Yact oT goroeopuTe, kouto ,baHka [CK" EALl (no-HaTaTek HapwdaHa ,baHkaTa”) ckmioysa ¢
busanyeckn nuua (no-HaTaThk HapyyaHv ,KnneHT") 3a NpefocTaBsiHe Ha NNaTeXHM YCyrn 1 3a non3eaHe Ha NakeTy oT NpoAyKTY U YCryri Ha
baHkaTa, @ UMeHHO:

a) PamMKoB 4OrOBOp 3a NpefoCTaBaHe Ha NNaTeXHN YTy U BCMYKM SOMBIHUTENHW CNOPasyMeHns KbM HEro 3a OTKpYBaHe Ha pasnsallarenHa
CMETKa U/MNK 3a@ 13haBaHe Ha MHCTPYMEHT 38 oTaanedeH AOCTbN L0 CMETKa, U/WNW 3@ Non3BaHe Ha NakeT OT NPOaYyKTA U YCyrn. PamkoBusT
[LOroBOp, 3ae[HO C BCAKO OT CKIIOYEHWUTE KbM HErO AOMBAHWTENHKU CNOpasyMeHns, MMa Cuata Ha CamocTosTeNneH LOroBOp 3@ CbOTBETHWA
NPOAYKT WK yCnyra.

6) doroBop 3a oTKpuBaHe 1 06CMyXBaHe Ha pa3nnallatenHa cMmetka, Joroeop 3a usgaBaHe u obcnyxBaHe Ha AebwTHa kapTa, [Jorosop 3a
NpeaocTaBsHe Ha LOCTBN A0 eNeKTPOHHUTE kaHanu Ha banka OCK, JoroBop 3@ nofi3BaHe Ha nakeT OT NPOLAYKTA W YCIyri.

2.1. OcBeH ako B Hactoswmte OBLM YCNOBUS € NpeABUAEHO APYro, HABCAKbAE B TsX, KbIAETO € M3MNon3BaHa fymata ,[lorosop” unu HeHu
CrnoBoGOpMY, Ce UMa NpefBUA, HAKOI 0T [OroBOPUTE, MocodeHn B T. 2, 6. “a” n "6”,

2.2. [pv YrOBOpEHW B MHAMBUAYaNHWA JOroBop CneLmantn YCroBrs, KOMTO Ce OTKIOHABAT, OTMEHAT U/UAN BAM3aT B NPOTUBOPEYNE C OTAENHN
Knayau oT HacTosimTe OBLLM YCNOBUS, MPUOPUTET MMAT YrOBOPEeHWUTE CNEeLUanHm yCroBus.

[1l. O6wm NpaBuna 3a ycraHOBsSIBAaHE Ha MAEHTUYHOCT, CKIioYBaHe Ha JloroBop u pabota ¢ nuua, npefcraBnsagawy KnueHra

3. MNpw cknioyBaHe Ha [loroBop, KakTo 1 No BCKO BpeMe Ha HEroBoTO AelcTBre, baHkaTta npoBepsiBa caMonMyHoOCTTa Ha KnveHTa Bb3 0CHOBa
Ha NpeAcTaBeH BanMAeH AOKYMEHT 33 CAMOMMYHOCT, 3AaAEH CbIacHo AeWCTBALLOTO GbArapcko 3aKOHOAATENCTBO UM 3aKOHOAATENCTBOTO
Ha ObpXaBara, YMiTo rpaxaaHvH e KnmeHTsT. Ako KnveHT e rpaxaaHuH Ha nmoseye oT eflHa AbpXaBW, TOW NpefcTaBs npef baHkarta BanumeH
JOKYMEHT 33 CaMONUYHOCT, M3Aa[eH CbrNacHo AEWCTBAaLLOTO 3aKOHOATeNCTBO Ha BCKa efiHa OT Teaw Abpxasu. Bceku KnneHT — yyxaeHel
yaocToBepsiBa npef baHkata 1 NpaBoTo cv Ha NpebriBaBaHe Ha TepuTopusTa Ha Penybnivika Bbnrapus, Ypes npefcTaBsHe Ha BM3a UMK NWYeH
LOKYMEHT 3a npebuBaBaHe.

3.1. KnveHTbT € AnbxeH Aa yBefoMU ncveHo baHkata npy M3faBaHe Ha HOB [OKYMEHT 3a CaMOMVYHOCT, Nopaaun u3rybeaHe, oTkpaaBaHe,
M3TUYaHe Ha Cpoka Ha BanMAHOCT UMW Nopaay NPOMAHa Ha AaHHWTE B HEro, KakTo 1 [a NpeAcTaBu To3v AOKyMeHT B baHkaTa 3a oTpassBaHe
Ha npomMsiHaTa.

3.2. [puv pasznuyne B UMeHaTa Mexay HOBUS [LOKYMEHT 3a CaMONMYHOCT v Te3n B [lorosopa, KnveHTsT cnenga Aa NpeAcraBu v [OKYMEHT OT
OpraHa, Hanpasw NpoMsHaTa, yA0CTOBePsBaLL HEMHOTO U3BbPLLBAHE.

4. [loroBopbT ce cKMoYBa U pa3nopexaHe CbC CMeTKa Ce U3BbPLUIBa NMYHO OT KNMEHTa, KOraTo € MbJIHONETEH, UIIU YPes3 HErOB MbHOMOLLHIK
Bb3 OCHOBA Ha HOTapUasHo 3aBepeHo NMbIHOMOLLHO, NpefcTaBeHo Ha baHkaTa B opyrHan.

5. CknioYyBaHe Ha [OroBOp U pasrnopexiaHe ChC CMeTka Ha ManoneTeH/HenbnHoneTeH KNWeHT ce M3BbpLUBa OT UMW 3aedHO C HEroBute
3aKOHHU NpeACcTaBuUTENy, Crnef, NpeacTaBaHe Ha AOKyMeHTY, CbrnacHo AeNCTBaLLoTO 3aKOHOAATeNCTBO. HENbAHONETHM NWLE, HABBPLUMIN 16~
roAVHa Bb3pacT, KOUTO MOJTy4aBaT TPYAOBO Bb3HAarpaXAeHue Unu CTUNeHAWs, UK ca BCTHNWIM B rpaxaaHckv 6pak, MoraT ga ckiodar
[IOTOBOP 3@ pa3nrallaresniHa cMeTka 1 [1a ce pa3nopexaar CbC CYMUTE MO Hesl CaMOCTOSITENHO.

6.1. baHkaTta NpoBepsiBa CAMOMYHOCTTA Ha MbJIHOMOLLHALWTE WX APYruTe LA, KOWTO MO 3aKOH UMAT Mpaso [a nonydyasat vHbopMalus unm
[ia V3BbPLUBAT [efCTBAA Ha pasnopexaaHe no cMeTka, Mo pefa v HayviHa NnocoyeHu B T. 3.

6.2. KnveHTbT e ANbXeH Aa MHPOopMMpa NUCMEHO baHkaTta 3a BCAKO OTTErnsHe Ha MbJIHOMOLLHO BEAHAra Criefl HacTbMNBaHe Ha OTTernaHeTo
MYy.

6.3. baHkata He HOCW OTrOBOPHOCT 3a U3MMATEHW CyMU, U3BbPLUEHW PasnopexaaHns Ui Apyru AecTBrs, 3BbPLIEHW OT UMETO Ha KnveHTa,
Bb3 OCHOBA Ha MbIHOMOLLHO, aKO He 11 € CbobLLEHO MUCMEHO, Ye TO € OTTerf1eHo.

IV. KoMyHUKauua Mexay CTpaHuTe BbB Bpb3Ka CbC CKIIIOYBAHETO U U3MbJIHEHWETO Ha AOroBopa

7.1. oroBopbT ce CKIoYBa U KOMyHMKaLMSTa MeXY CTPaHWTE Mo HEro Ce OCbLLECTBSABA Ha ObIIrapcku esuk.

7.2. BCVYKU U3ABNEHNS C NPaBHO 3HAYEHWE Ha CTPaHWTE Ce NPaBsT B NcMeHa GopMa Ha XapTUeH HOCWUTES, KaTo Ce BPbYBAT Ha [ipyraTa CcTpaHa
AIMYHO WM Ce M3MNPaLLaT No nowara.

7.3. baHkaTta Ma nNpaBo Aa Npasu U3sBNEHUATa NO NPeAxo[HaTa ToYKa, KakTo U BCAKaKBY MHMOPMALVOHHW U3ABNEHNS, 1 Ha MOCOYEHUTE OT
KnueHTta enekTpoHHa nolua, TenedoH (BKI. Ypes KpaTKu TEKCTOBY CbOoOLLLEHUS NPe3 MoBWIHATa MPeXa UM MOBUIHI MPUNOXEHUS, NMO-HATaTbK
HapyU4aH camo ,TEKCTOBM CbobLLeHNa"), aapec 3a KOpPeCnoHAeHU WS, UMW Ype3 enekTpoHHUTe kaHanu Ha baHkata (ViHTepHeT 6aHkupaHe ACK
OVpeKT, MOBUIHN NPUNOXEHWS), aKo MeXAY CTPaHWTE e CKIoYeH AOroBOp 3a NoN3BaHeTo UM. B criydanTe, NpeABUAEHW B 38KOH WA NOCOYEHN
Ha oTAEenHW MecTa B HacTosuTe OBLLM ycnoBKs, baHkaTa Moxe [1a Npasu V3sBNeHVs 1 Ype3 nybnvkyBaHe Ha onpeieneHnTe 3a ToBa MecTa
B oducKTe Ha baHkaTa, KakTo W Ha MHTepHeT cTpaHuLaTa ci www.dskbank.bg.

7.4.T1py HacTbNUAW NPOMEHN B MbpPBOHAYanHWTE AaHHW, npefoctaBeHn o1 KnueHTa npu cknoyBaHe Ha [loroeopa, TOW ce 3aAbrxasa
nucMeHo Aa vHdopmMupa baHkata B 7-AHEBEH CPOK OT NPOMAHaTa U ia NPEACTaBU CbOTBETHUTE [10Ka3aTeNcTBa/ NOKYMEHTH 3a Hesl, aKo TakMBa
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ca v3faneHy. B npoTuBeH cryyall BCVYKW YBEAOMIEHUS, MOKAHW U APYr CboOLLEHUS, M3NPaTEHN Ha NOCNeAHUs 13BecTeH Ha baHkaTa afpec
3@ KOPEeCnoHAeHUWs, eNekTpoHHa noLla unv TenedoH (BkN. MoBWeH), ce cYUTaT 3a NonydeHH.

8. KnueHTbT Ma npaBo no BcAko Bpeme Ha AelcTre Ha [orosopa Aa noucka v aa nonyyum Hacrosuute OBLM YCNoBUS, KakTo W Aa M U3Ternu
OT WHTEpHeT cTpaHnLuaTta Ha baHkata (www.dskbank.bg) B HenpomeHsem BUA, akTyanHn KbM LaTaTa Ha NpefoCTaBAHETO/N3TErNSHETO UM,

V. MNpepocraesiHe Ha UHGOpPMALIMS 3@ U BbB Bpb3Ka C MON3BAHW MPOAYKTU U YTy

9.1. HannyHocTTa no pasnnallatenHa CMeTka v onepaumnTe no Hes ca 6aHKoBa TaliHa U CBEAEeHNs Mo CMeTKaTa ce AaBaT caMmo Ha KnueHTa v
YMBHOMOLLEHW OT HEro C HOTapManHo 3aBepeHO MbAHOMOLLHO f1MUa, WK NO YCTaHOBEH B 3aKOHa 3a KPeLUTHUTE WHCTUTYUWMX UNW B APYr
NPUAOXKUM HOPMATUBEH aKT pe.

9.2. ViHdpopmauwsTa no T. 9.1 Moxe fa 6bAe NpefocTaBeHa U Ha 13bpaHu oT KnveHTa [oCTaBYMUM Ha NNaTexHU YCnyrv No npeaoctaBsHe Ha
UHdOpMAaLIMs 33 CMeTKa W/UAK Mo MHULMUpaHe Ha nnallaHe, B cydall Yye KnveHTwbT € Jan chriacie 3a ToBa M CMeTKata e [0CTbMHa Ype3
HAKOM OT eNeKTpoHHWTE KaHanw Ha baHkara.

9.3. llpy Hanuuve Ha cbrnacne ot cTpaHa Ha Knwverrta, baHkata Moxe Aa npefocTaBs Ha LOCTaBUYMK Ha MMATEXHW YCIyrn, KOWTo 13pasa
6aHKOBM KapTw, MOTBbPXAEHWE Aanv CyMa, CbOTBETCTBALLLA Ha NIaTexHa onepauvs, HapefeHa oT KnveHTa Ypes 13nosaBaHe Ha 6aHKoBa kapTa,
€ HanM4Ha no cMeTka Ha KnveHta, 40 KOSTO MMa LOCTbM Ype3 HAKOW OT eNekTPOHHWUTE KaHanw Ha baHkaTa. MoTBbpXAeHNETO NpeacTaBnsaBa
CaMO MONOXWTENEH UMK OTpULIATENeH OTroBop, 6e3 Aa ce NpeoCTaBs U3BMEYEHME 338 HANVYHOCTTA U U3BBPLUEHUTE NO CMeTKaTa onepauumu,
Mpu nouckeaHe oT cTpaHa Ha KnueHTa, baHkata My NpefnocTass MAEHTUGMKALUMOHHUTE OaHHW Ha [O0CTaBYMKa Ha NnaTexHW yonyru, Konto
130aBa KapTy, KakTo 1 NpefoCcTaBeHns OTroBOp.

9.4. CBeLleHVa 3@ HaNMYHATE CMETKM Ha NoymHan KNneHT ce AaBaT Ha HacnedHWUMUTE My KbM W1 Cnef, fartarta Ha CMbpTTa, cnej, npefcrassaHe
Ha YLOCTOBEpeHWE 33 HacneQHWULM UK 3aBeLLaHne.

10.1. baHkaTa M3roTBf MeCeYHO N3BNEYEHME 3@ HAaNMYHOCTTa Y M3BbPLUEHWTE MO pasnallatenHa cMeTka onepaLii. MeceyHoTo n3BneveHve ce
npeaocTass Ha KnvieHTa npy nNovckBaHe BbB BCeKW odUC Ha baHkaTa unv no HauyvH, yroBopeH Mexzy CTpaHvTe B A0roBOpa.

10.2. baHkaTa ny6nvKyBa MeceqHn U3BnedeHns 1 B VHtepHet 6aHkupareto ACK [JupekT no pa3nnaliaresniHi CMeTKM U Mo CMETKW KbM KOWUTO
ca M3JafeHy KpeLuTHW KapTu.

11. B nuyHus npodun Ha KnveHta B HAKOM OT enekTpoHHUTE KaHanu 1 ype3 Call Center, baHkata npefocrass v Tekylla vHGOpMaLWs 3a
HANUYHOCT, ABVXEHWE U U3BBPLLEHW NNATEXHW ONepaLumn No CMETKM, AOCTBIHW YPe3 CbOTBETHUS KaHasl, kKaTo MHGOpMaLUaTa 3a NnaTexHUTe
onepaunv ce NpefocTass B AeHA HA 3ab/IKaBAHETO Ha CMeTKaTa U € JOCTbMNHa W Cnef Tasv 4ata.

12.1. CuwTa ce, ye KnveHTsT e nonyunn nHdopmMaumnstano 1. 10.2. v T. 11, Korato crefi HeliHOTO NpefocTaBsHe B NYHMs npodun Ha KnueHTa B
HAKOW OT eNeKTPOHHWTE KaHanw, TO ce e perucTpvpan 3a 13rnofi3BaHe Ha yCIyruTe Ha KaHana Ypes BbBeX[aHe Ha noTpebuTencko Ume v
naporna, pecnekTUBHO € W3M0oM3Bas onpocTeH HaYWH 33 MAEHTU(UKALMS, KOraTo TOBa € MPUIIOXMMO.

12.2. CuuTa ce, Ye KnueHTbT € nonyunn uHdopmMaumsTa no 7. 9.2 U T. 9.3, KOraTo cnef kaTto MAEHTUYHOCTTa My e Buna

yCTaHOBeHa, HpOpMaLUaTa € NpefoCTaBeHa Ha CbOTBETHUS [LOCTaBUYMK Ha YCIyru.

12.3. KNWeHTBT ce cyuTa 3a Ha[NIexHO yBEAOMEH 3a U3BbPLUEHUTE MIATEXHW OnepaLum No CMeTKW cref, nosydYaBaHe Ha MHopMaLMsTa no
T.101,71.121. 1 T1. 12.2.

13.1. KnveHTsT MOXe Aa 33781 NonydaBaHeTo Ha MHGOopMaLs oT baHkata Ypes TeKCTOBY CboBLLEHNS, B CIyYall Ye 3asBY YCryraTa v nocoum Homep
Ha MobuneH TenedoH, Ha KoUTo Aa 6bAaT M3npallaHn cboblieHusTa. BuooeeTe TekcToBU CbOOLLEHUS, KOUTO MOXe [ia ce Mosyyasat, ca
OTHOCHO:

a) HanuuHoct no cmeTka;

6) MocTbnneHns no cMeTka;

B) /I3BecTABaHe 3a HanWuWe Ha 3a[b/XeHVe, NnaTeHU/HeNNaTeHn Ypes AMpekTeH AeOWUT CMEeTKM 3a YCNyry, BKIIOYUTENHO 3abIIKEHMS 33
MWHMMaNHa CymMa 3a peBOSIBMPaHe No KpeWTHa KapTa, 3asBeH 33 aBTOMAaTU3MPaHo NnallaHe oT pasniallateniHi CMeTKW; M3TUYaLl, CpoK Ha
cbrnacue 3a nnatlaHe 4Ypes avipekTeH AebUT B Nonaa Ha AOCTaBYMLIA Ha KOMYHAITHW Y APYrA YChyru;

) VI3BbpLUEHW TPaHCaKLWN C KapTa;

L) MuHMManHa cyma 3a peBofiBMpaHe No KpeLuTHa KapTa

e) [pyru.

13.2. KnueHTuTe, 3asiB1A ia NosyYaBaT TEKCTOBMW CbOOLLEHNS, CE CYMTa, Ye Ca YBelOMEHM CbC ChOOLLEHWETO 33 HEMnaTeHa CMEeTKa 3a yayra.
13.3. baHkaTa He KOHTpOnMpa MofyYaBaHeTo Ha W3npateHy Ao KnneHTa TeKCTOBW CbOOLLEHWS U HE HOCWM OTFOBOPHOCT, KOTaTo Mopaav
HE3aBWCELLW OT Hesl MPUYMHUL KaTo HanpUMep - NUNCa Ha [IOrOBOPHU OTHOLLEHUS Ha KnveHTa ¢ MoBUIHK onepatopy W/Wnn AoCTaBYnLA Ha
TENeKOMYHUKALUMOHHU/UHTEPHET  YCITyr, MOPafM TeXHWYECKW MPUYMHY, CBbP3aHUW C MOBWMIHWS onepatop W/wnv AOCTaBYMK  Ha
TENeKOMYHUKALVOHHW/VHTEPHET YCNYrA UM TEXHUYeCKUTe cpeficTBa Ha KnveHTa (Hanpumep nunca Ha oOxsaT, pOyMUHT NMOKPUTUE, UHTEPHET
BPb3Ka, M3KMiodeH TenedoH v ap.), KNMMEHTHT He NoMy4Yn U3npareHo TEKCTOBO ChoBLLIEHME,

13.4. KNUeHTHT e ATbXeH, B cpoka no T. 7.4 na vHdopMupa baHkaTa 3a npemvHaBaHe KbM Apyr MoOWneH onepaTop, BK/. KOraTo 3anasea
HoMepa cu. B npoTuBeH cniydai ce npunarat nocfeguumnte Ha 1. 7.4.

14. Joctbn [0 MHPOPMAUMOHHM 1 APYrA YCyr No Mon3BaHy NpofykTy 1 ycnyrn KnveHTsT rMa 1 ypes obaxnaHe Ha TenedoHa Ha Call
Center, 3a KOeTO KNWeHTbT ce MAeHTUGULMPA NO Pef U HauWH, onvcaHn B [oTpebuTencko pbKoBOLCTBO 3@ NOM3BaHe Ha YCIyruTe, M3BbPLIBAHN
upes enekTpoHHWTE kaHanu, Call Center 1 SMS (PbkoBoACTBOTO). PbKOBOACTBOTO Ce HaMupa Ha oduLManHaTa MHTEpHET CTpaHuLa Ha baHkaTta
(www.dskbank.bg) v Ha cTpaHvuaTta Ha VHTepHeT BankupaHeto OCK AvpekT - www.dskdirect.bg.

TAKCN, KOMNCNOHWN, TNXBEHU NMPOLUEHT 1 OBMEHHW KYPCOBE

|. Takcn n KoMucuoHn

15.1. KNWeHTbT ObIKY 3anallaHe Ha Takev U KOMUCUOHU CbriacHo Tapydarta 3a NMXBUTE, TaKCUTE U KOMUCKMOHWTE, KOUTO baHkaTta npvnara no
M3BbPLUBAHW yCryrn Ha KnMeHTW, HapuyaHa oTTyK HataTbk ,Tapudata” 3a noAabpxaHeTo v 06CNyKBaHETO Ha CMeTka W 3a U3BbpLUEHUTE
MIaTeXHW onepaunm No CMeTKa, 3a M3AaBaHeTo U 06CTyXBaHeTO Ha GaHKOBa KapTa W 3a onepauuuTe, W3BbPLUBAHU C Hesl, 33 NOM3BaHeTO Ha
YCIYIW, U3BBPLUBAHW Ype3 eNeKTPOHHUTE KaHasW, KakTo 1 3@ NON3BaHETO Ha NakeT OT NPOAYKTW U1 ycnyrv Ha baHkaTta. PasmepbT Ha TakcuTe ce
onpenens cernacHo Tapudata, AelicTBalla KbM [ataTa Ha cbOupaHe Ha TakCUTe U KOMUCKOHWTE, CbOTBETHO KbM AaTaTa Ha U3BbpLUBaHE Ha
onepaumsTa/ycnyrara, BbB BPb3Ka C KOSTO €3 AbIDKUMMW.

15.2. KNWeHTbT e AnbXeH Aa 0CUrypsiBa HalMYHOCT Mo CBOUTE CMETKU 3a ChbOMpaHe Ha TakcuTe 3a onepauuuTe 1 ycnyrute no 1. 15,1,

15.3. Bb3 0CHOBA Ha NpefocraBenm oT KnveHTta npefiBapuTesiHi Cbriacus B LOrOBOPW 3a NPOLYKTU/YCyrn, CKIloYeHn ¢ baHkata, nnwv B apyru
MUCMEHW AOKYMEHTU, KaKTO U Bb3 OCHOBa Ha CbrnacveTo, npefoctaBeHo oT KnveHTa ¢ noanvcBaHe Ha [orosopa W Hactoswmte Obuim
ycnoBus, baHkata cebupa cnykebHo AbKMMUTE 0T KnMeHTa cyMu no To3W U/Wnu Apyry JOroBopU ¢ baHkaTa oT HalMyHoCTTa Mo CMeTKara,
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KOATO y4acTBa B onepaumndta (BKJ'I. MpWn N3NoN3BaHe Ha HaHkoBa KapTa), KakTo 1 OT BCUYKW OTKPUTK Ha HEroBO MME B baHkata cMeTKK, 1Unn
TEXHW KOMMOHEHTW, B I€Ba N YyXOeCTpaHHa BasyTa. baHkata yBELOMSABA KnuneHta 3a 0CHOBaHMWETO, pasMepa 1 atata Ha c136paH|/|Te CymMn €
N3BNEYEHNETO MO CMeTKaTa.

IIl. JInxseHu npoueHTH

16.1. Bbpxy cymuTe Mo OTKPUTUTE MAATEXHW CMETKWM C& HAYMCIIABA fIMXBA B pasMep CbIMacHO TeKyLWTE NMXBEHW YCI0BMUA KbM JaTtaTta Ha
HauyvcnaBaHeTo, 0bsBeHN B JluxBeHus GioNneTWH Ha baHkaTa KaTo roamileH NMXBEH NPOLEHT 3a CbOTBETHUS BUL CMETKA W B ChOTBETHATa BaslyTa.
Jlnxeata ce HauMcnaBa BLB BanyTaTa, B KOSTO ce BoAu cveTkata. OcBeH ako B Pasgen ,Buoose cMeTku M cneumanHn ycioBus 3a cMeTkn” oT
HacTosiuTe OBLWM YCNOBUS He e NpedBUAEHO APYro 3a KOHKPETHUS BUL CMeTKa, NMXBaTa Ce HauyvCnaBa exedHeBHO W ce Kanwutanusupa B
Kpasl Ha roflMHaTa Ui npu 3akprBaHe Ha cMeTkaTa, Ha 6aza 360 NMXBOAHW 3a rofnHa U 30 NUXBOAHW 33 Mecell,

16.2. 3a pasnnaliarenHute cMeTki no 7. 19.1, 7. 20.1. 1 7. 21.1. baHkata onpefens MUHUManNeH onxssem octaTtbK. Korato HanmMyHocTTa no
CMETKaTa € B pasmMep NoL MUHAMANHWS ONIMXBAEM OCTaTbK, BbPXY Hesl He ce HauWcssBa Nixsa.

16.3. iHbopmMaums 3a NUXBUATE € [OCTbINHA Ha WHTEPHET CTpaHuUaTa Ha baHkaTa (www.dskbank.bg), B uHTepHeT 6ankmpaHeto OCK OupekT,
KakTo U B odpucKTe Ha baHkara.

16.4. baHkaTa cnyxebHo HaducnsBa M cbOMpa [aHbK BbpXy AOXOOMTE OT NVXBM Ha KnuveHTa npedw W3nnallaHeTo UM B CbOTBETCTBUE C
MN3UCKBaHWATa Ha JaHbYHOTO 3aKOHOAATENCTBO.

lll. O6meHHM KypcoBe

17.1. Mpw HapexaaHe (BKI1. Ype3 MHCTPYMEHTW 3a oTAanedeH AOCTbN)/Mofy4YaBaHe Ha CyMU Ha NaTexHn onepauuy BbB BayTa, pasfinyHa ot

BanyTara Ha CMeTKaTa, KakTo 1 Mpy BpbLUaHe No CMeTKata Ha CyMu OT NpeBoj, HapedeH BbB BaslyTa, pasfiMyHa oT BaslyTarta Ha CMeTkaTa, cymata

Ha npeBoda/BbpHaTWsS NPEBOL Ce MpeBanyTvpa BbB BanyTata Ha cMeTkaTa no Kypca Ha baHkaTa 3a 6e3kacoBW onepaumu kKbM gatata Ha

HapexaaHe/nonyyasaHe/BpbLLaHe Ha NPeBOAa, LOCTBNHW B odUCKTe, VIHTEPHET cTpaHuLaTa Ha baHkaTa, KakTo W B Clyyali Ye Tesu yeryru ce

13MN0N3BaT — B €NEKTPOHHWTE KaHasw.

17.2. 3a Bcsika onepalus ¢ 6aHKoBa kapTa, M3BbpLUeHa B YyxOrHa, CymaTa Ha onepauusaTa ce npeeanyTvpa oT Banytata Ha onepauwvsTa BbB

Banytata Ha cMmeTkata Ha baHkata (eBpo) No Kypc, onpefeneH 3a CbOTBETHMA LeH oT MexayHapofHata kapToBa opraHusauns (MasterCard

International 1 VISA International), 4MeTo foro kaprata HocW, 1 baHkata npesanyTupa nosydyeHata no cMeTkata 1 cymMa BbB BasyTara Ha

cMeTkata Ha KnueHra:

a) 3a cMeTKM B N1€Ba — Mo KypC 38 KapTOBM onepaLuvi, KonTo ce GopMmpa oT CTOMHOCTTa Ha Kypc NpofaBa Ha baHkaTa 3a 6e3kacoBw onepauum,
yBenuyeHa c 1 %;

6) 3a cMeTKM B LLATCKM [LoMapy — OT eBpo B fieBa MO KYpC 3@ KapToBW onepauuv , KOWTo ce GpopMmupa oT CTOMHOCTTa Ha Kypc Npoaasa Ha
BaHkaTa 3a 6e3kacoBM onepauuu, ysenudeHa ¢ 1 %, v OT feBa B LLATCKW Lonapy No Kype KyrnyBa 3a 6e3kacoBu onepaumu.

PASIMJIALLUATE/IHA CMETKA

. MoHsATMe, OTKpUBaHe U pa3nopexaaHe

18.1. Pa3nnallaTenHaTta cMeTKa e BWA NnaTexHa CMeTKa, BOLEHa Ha MMETO Ha Non3BaTes Ha NNaTeXHW yCyrn — TUTYNSp Ha CMETKaTa, KOsTo ce
M3N0N3Ba 3a NNaTEXHU onepaLy U Mo KOSTO ce NPefocTaBs Hal-LIMPOK KpbI NNaTeXHU YCyru.

18.2. baHkaTa npefnara pa3nnallaTenHi cMeTkM ¢ NbiHa GYHKUWOHAMHOCT UK € orpaHudeHa GyHKLMOHaNHOCT - 3@ KOHKPETHW Lenw,
npeABUAEHM B AOrOBOPA 3a CbOTBETHATa CMETKa.

18.3. baHkaTa wm3gaBa Ha KnueHTa WHGOPMALMWOHHa KapTa, KOATO CbAbpXa MEXAyHapoLHWs Homep Ha cmeTkata (IBAN) u 6u3Hec
naeHTndmrKaLMoHeH kof Ha baHkata (BIC), Npy ckio4BaHe Ha AOrOBOP 38 CMETKa.

18.4. [lueTo, Ha YMETO UME e OTKPUTA pa3nnallaTesiHa cMeTka, MOXe [1a Ce Pa3nopexaa ¢ Hesl BbB BcekW odu1c Ha baHkaTa. PasnnallarenHara
CMeTKa He MOXe [a MMa NoBeve oT efnH TUTYNAP, BKA. 1 ako Te ca Cbnpysu (CbBMeCTHa CMeTKa).

18.5. He ce fonycka pasnopexiaHe cbC CMeTKaTa CbBMECTHO OT KnMeHTa 1 TPeTo NWLE, A0PW U MeXZy TAX a 1Ma BanuaHa yroBopka B To3w
CMUCBI1.

18.6. Ako baHkaTa 6bae yBefoMeHa, e KNUEHTLT W HEroB CbNpyr Mo cunata Ha BpadeH AOroBop ca YroBOpWUIM CbBMECTHO pasnopexaaHe ¢
pasnnaliaTtenHa cMeTka, baHkaTta npekpaTsiBa He3abaBHO AOrOBOPA W He OTrOBaps 3a MOCNeAMUMTE OT HEM3MbIHEHWE Ha 3aL4b/IKEHUS Ha
KnueHTa vnm Tpetu nnua.

18.7. MnaTexHn ycnyrn ce NpefocTaBsT M NAaTeXHM onepauuW ce W3NbHABAT O pa3Mepa Ha AOCTbMHaTa HanWuyHOCT MO CMeTkaTa,
dbopMurpaHa oT coBCTBEHM CPEACTBA Ha KNMEHTa U KPEAMT - 0BbPAPAdT, aKO MMa NPEAOCTaBeH Takba.

18.8. Hanu4HoCTTa No cMeTKaTa € Bb3MOXHO Aa ObAe NpeBuLleHa B pe3ynTaTt oT CbOUpaHe Ha Ob/KUMU Takeh 1 KOMUCKMOHW, U3NbAHEHWE Ha
HapefeHW onepauuu, BK. 1 Ype3 UHCTPYMEHT 3a oTAanevyeH LocTbn 1 ap. Korato no cMmeTkaTa MMa LoroBopeH oBbpapadT, NpeBULLEHNETO
ce 0hopMs KaTo HepaspelleH o0BbpApadT, KONTO ce ONMXBABA C AOrOBOPEHNS NMXBEH NPOLEHT 3a KpeaWTa — 0BbPAPadT W CaHKLMOHMPALLE
HanbaBka 3a 3abasa. Korato no cMeTkaTa HaMa LOrOBOPEH 0BbpApadT, NpeBuLLeHNeTo ce ohOpMA KaTo HepaspelleH oBbpapadT, KoiTo ce
ONMXBsABa ¢ GUKCMPaH NMXBEH NPOLLEHT 3a HepaspelleH KpeauT oBbpapadT, 06sBeH B JTuxBeHWs BoneTWH Ha baHkaTa, LeicTBaLY KbM faTaTa
Ha HauMcrsBaHe Ha nvxearta.

18.9. KnMeHTBT e ANbXeH Aa norack cymata Ha Hepa3peLleHns oBbpapadT He3abaBHO cnep y3HaBaHe Ha NpeBWLLEHMETO. B crydaunTe, Korato
NPEBULLEHUETO € B PE3YNTAT OT U3MbAHEHWNETO Ha HapeaeHW oT KnneHTa onepaumu, ce ciunTa, Ye KNMeHTT € y3Han oT MOMeHTa Ha nojaBaHe
Ha HapexJaHeTo 3a CboTBeTHaTa onepalvs. baHkaTa yBefomsBa KnveHTa 3a NpeBULLEHUETO ¢ MECEYHOTO U3BMEYEHWE 33 ABUXEHWETO NO
cMmeTKaTa.

Il. BupoBe cMeTKM U crieumarnimn ycrnoBus 3a CMETKU

CranpapTHa pa3nnawaresnHa cmetka

19.1. CraHpapTHa pasnnallaTernHa cMeTka ce OTKPUBA B J1eBa, €BPO, LUATCKW Aonapy, BpUTaHcKu NayHau, LUBERLAPckA GppaHKOBe, KaHaACKV Aonapy,
WIBEACKA KPOHW, YHrapcku (QOPWHTU, PYMBHCKM NeW, SMOHCKA MeHW, pycku pybnu v TypckM MIVPU Ha BCSKO MbBHONETHO MECTHO WM
YyXIECTPaHHO NuLe. Npy OTKpUBaHE Ha CMETKa Ype3 BHacsHe Ha napu B Opol, baHkata M3vckBa MUHKMANHa CyMa 3a OTKpUBaHE.

19.2. CtaHpapTHa pa3nnallatenHa CMeTka B JleBa U eBpO MOXe Aa ce TpaHchopMu1pa B pasnnallatenHa cMeTka ¢ AMdepeHLMpaHo onxBaBaHe
B CbLUaTa BasyTa, KaTo 3a LenTa ce CKoyBa AOMBAHUTENHO CNopasyMeHne KbM AOr0BOPa.
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19.2.1. Mo cTaHhapTHa pasnnallaTenHa cMeTka B NeBa, €BPO W LWaTCkv fonapy KNMEHTHT MOXe Aa Non3Ba BCUUKK BULOBE NAaTEXHN YCyri,
nocoydern B Te3n OBLWM ycnosws, Aa 6baaT u3naneHn 6aHKoBUW kapTv 1 Aa 6baaT NPeaocTaBaHn yCnyri YUpes enekTpoHHKTe KaHanw. Mo cmeTka
B fleBa M eBpo MoXe Aa 6bhe NpefoCTaBeH KpeamT 0BbpapadT.

19.2.2. Mo pasnnalLaTenHa cMeTka, OTKpUTa BbB BanyTa, pa3fiviHa OT feBa W €BPO He Ce NpefocTaBs KpeauT oBbpapadT.

19.2.3. Mo pa3nnallaTesnHa cMeTka, OTKpWTa BbB BanyTa, pasfiMdHa oT eBa, €BpO 1 LLATCKX LoNapw, He ce 13aaBaT 6aHKoBM KapTh 1 CMeTkaTa
He Moxe Aa Oble Bofella 3a eNeKTPOHHUTE KaHanw.

19.2.3. OT pasnnalLarenHa cMeTka, oTkpuTa B KaHafLcky Lonapy, WBEACKM KPOHU, YHrapcki GOPUHTY, PYMBHCKA New, IMOHCKA MeHN, Pycky
pY&In 1 TYPCKX NWPW, HE Ce W3MbAHABAT NaTEXHWUTE YCAYrA N0 BHACAHE W TerNeHe Ha napy B 6poft.

lMnatexHa cMeTka 3a OCHOBHM ofepaumu

20.1. MNnatexHa CMETKa 3@ OCHOBHU OMepaLumn ce OTKpYBa B NIEBa Ha BCAKO MECTHO UMW YyXAeCTpaHHO ML Npy cnasBaHe M3UCKBaHWsTa Ha
JEeNCTBaLL0TO 3aKOHOAATENCTBO.

20.2. MNpw OTKpYBaHe Ha CMeTKa 33 OCHOBHM onepaluuy Ypes3 BHacsHe Ha napu B O6poli, baHkaTta He U3WCcKBa MUHKMMANHa CyMa 3a OTKpUBaHE.
20.3. Mo nnatexHa cMeTKa 3a OCHOBHU onepaumy, KnmeHTbT MOXe [a rnosi3sa BCUYKM NAaTeXHV ycryrv no T. 29. v Aa nosydasa nHGopmMauus
ypes TekcToBM cbobuleHns no 1. 13.1, 6. ,a", ,6” 1 I, kakTo 1 Ypes Call Center.

20.4. Mo cveTka 3a OCHOBHMW Onepaumn Moxe fa 6bae v3paneHa nebwtHa 6aHkoBa kapTa Maestro/Visa Electron, kakTo W fa ce nonsear
€MeKTPOHHUTE KaHanu ¢ [OCTbN € orpaHuyeHa GyHKUMOHANHOCT, CbriacHo T. 91.2. oT HacToswute OB6LIKM ycnosus.

20.5. Mo nnatexHa CMeTKa 3a OCHOBHU OMepaLun He ce NpefocTaBs KpeauT oBbpapadT.

PaznnauiatenHa cMetka ¢ agudepeHUMpaHo onnxesBaHe

21.1. PaznnaliatenHa cMeTka ¢ AMdepeHUMpaHo onvxBsiBaHe Ce OTKPKBA B NEBa U €BPO Ha BCAKO MbIIHONETHO MECTHO MW YyXAECTPaHHO NnLE.
BaHkaTta 13McKBa MUHKMMArHa CymMa 3a OTKpYBaHe Ha cMeTka.

21.2. PaznnawatenHa cMeTka ¢ AndepeHUmpaHo onMXBABaHe MOXe [ia ce TpaHchOopMMpa B CTaHOApTHa pa3nallarenHa cMeTka B Cbliata
BaIyTa, KaTo 3@ LenTa ce CKMoYBa AOMbIIHUTENHO CNopasyMeHne KbM [OroBopa.

21.3. Mo pasnnawiarenHa cMeTka ¢ AudepeHUMpaHo onvxesaeaHe KNvMeHTsT MoXe Aa MoJ3Ba BCUYKW BUOBE MNTEXHW YCNYri, MOCOYEHU B
Tean O6wm ycnoBus. Mo cMmeTkata Moxe Aa 6ble NpefocTaBeH KpeouT oebpapadT, Aa 6baaT vanafdeHw 6aHKoBW kapTv v Aa Gbaar
NPEAOCTaBAHNA YCIYTW Ype3 eNeKTPOHHWTE KaHanu.

21.4. JlxBaTa BbpXy CyMUTE MO pasnnallatenHa CMeTka ¢ AMGEPEHUMPAHO ONMXBSBAHE Ce HAUNCTISIBa EXENHEBHO U Ce KanuTanMsupa B Kpas
Ha BCeKW KaneHAapeH Mecell, Win Npw 3aKpUBaHe Ha CMeTKaTa.

Haputencka cmetka ,[CK Mync”

22.1. [aputencka cmeTka ,[ACK Mync” ce oTkpriBa B N1eBa, €BPO W LLATCKM AOMAPK Ha BCAKO MaNOIETHO, HEMbIHONETHO MW MbIHONETHO MECTHO
nue (KnveHt) ¢ uen HabupaHe Ha cpefictBa ¢ 6naroTBopuTenHa Len (fapeHwe) 3a nevenune (onepauus, 3akynysaHe Ha fekapcrea W
KOHCYMaTWBM) W CBbp3aHaTa C TOBa fledeHne U3ApbXKa; 3a NoAnomMaraHe Ha Aela 6e3 poauteny; 3a obydeHne v opyru.

22.2. TIpW OTKpWBaHE Ha CMeTKaTa, NIMLETO KOETO s OTKPUBA, ONpefens Lenta 1 cpoka 3a HabupaHe 1 W3pasxofBaHe Ha cpefcrsata. Mpean
M3TUYEHETO My CPOKBT Ha [oroBopa Moxe Aa 6ble NPoAbIXEH e4HOKPATHO Bb3 OCHOBA HA AOMBIIHUTENHO CropasyMeHye,

22.3. PasnopexaHe No cMeTkata ce M3BbpLUBa camo B odmca Ha baHkaTa, B KOWMTO € oTKpWTa CMeTKaTa U cnef npeacTaBaHe Ha LOKYMEHTH,
YAOCTOBEPSABALLM OCHOBAHWETO 33 M3BbPLUBAHE HA NnaTexHarta onepauus.

22.4. 3a OTKpWBaHe, 06CNyXBaHe, NoyYaBaHe U U3MbHEHUE Ha KPEAWTHM NPEBOAM, KAKTO W 33 3aKpWBaHe Ha dapuTenckara cMeTka, KnmeHTsT
He 3an1aLla Takeu 1 KOMUCUOHN.

22.5. Mo paputencka cvetka ,JCK Tync” He ce npepocTtass kpeamT oBbpapadT, He ce U3aaBaT GaHKOBW KapTW W He ce NpenocTaBsT yCyry
Yypes enekTpoHHUTE KaHanu.

22.6. AKo HabpaHuTe cpeAcTBa He MoraT [a ce W3ron3saT 3a NpeaBapUTENHO YroBopeHaTa Lef, Nopaau CMbpT Ha KnveHTa, cymuTe ce
M3NNaLlaT Ha HacnegHuLmTe My.

22.7.Cnep, W3TWYaHe Ha Cpoka Ha LOroBopa, ako HabpaHWTe CPeAcTBa He ca WM3NOM3BaHW, CMeTKata ce TpaHchopmupa aBTOMaTWM4HO B
CTaHOAapTHa pasnnallaresniHa cMeTka, korato KfmeHTsT € Mb/IHONeTeH W B AETCKM BNOT — Korato KNUeHTbT & ManoneTed Uin Hemb/HONeTeH .
Mpw TpaHchopMMpaHe Ha CMeTKaTa B CTaHAapTHa pasnnallatenHa CMEeTKa, ce 3anmaLlat Takcu 1 KOMUCMOHM 33 BCUYKM M3BBPLLBaHM ONepaLuy,
cbrnacHo Tapvdara Ha baHkara.

22.8. Toukn 22.6. 1 22.7. He ce Npuarar, ako Mexay gapurens n KnueHra uma nucMeHa yrosopka, npeacraseHa B baHkarta, ye cymute Lie
Ce Bb3CTaHOBAT Ha AAPUTENS UMW HA HETOBUTE HacledHULN.

CmeTku cbe cneumantm aebuthm kaprum ,JCK Crapt”, ,ACK Tuian®, ,ICK Makc”

23.1. CmeTKaTa cbe crelmanta febutHa kapta ,JACK CrapT” e npefHa3HayueHa 3a ManoneTHW nuua oT 7 4o 14-roAlLHa Bb3pacT. Ypes usganeHata
no Hest 6aHKoBa KapTa Te MoraT [a nonydasart v Non3BaT cBovTe AX0OHW napw.

23.2. CmeTkaTa ce 0TKpKBa B IeBa Ha MMETO Ha 3aKOHHWUA npeacrasuTen (PoAWTEN UK HACTOMHIKK). MpK OTKpMBAHE Ha CMETKa Ype3 BHacsHe
Ha napu B 6poli, baHkaTa M3KCcKBa MUHUMAaNHa CyMa 3a OTKpUBaHe. 3aKOHHWST NpeacTaBuTeN [aBa Cbriacle 3a v3gaBaHe Ha BaHkoBa kapTa
Ha UMETO Ha AETETO W onpenens NMMnTa, 40 KOMTO AeTeTo MOXe CaMOCTOATEeNIHO Aa Terfn CyMu ¢ kaptata. KapTaTa ce 13aasa Ha MMETO Ha
MarnoseTHoOToO NnLe.

23.3. TlnarexHun onepawmm, n3BbH NOCOYEHWTE B T. 23.2. KaKTO 1 3aKpUBaHe Ha CMeTKaTa, ce U3BbPLUBAT OT 3aKOHHWA npefctasuten (poanten
MM HaCTOMHWK) Ha AeTeTo.

23.4. o cMeTKa Cbe cneumanta aedutHa kapra ,JCK CrapT” He ce NpefocTaBs KpeamT oBbpapadT.

24.1. CmeTKaTa CbC cnelmanta gedutHa kapta ,JACK TuitH" e npeHasHaqeHa 3a HENbHONETHM LA OT 14 [0 18-rofuLLIHa Bb3pacT. Ypes Hes Te
Morar Aa nosyyasar cBosTa CTUNEeHANS, U3APbXKA, HACNeACTBEHa NEeHCS MW Napy OT POLUTENINTE CU.

24.2. CveTKaTa ce OTKpMBA B fleBa W 6aHKOBa kapTa ce W3faBa Ha MMETO Ha HEMbAHONETHOTO NKLE. MpU OTKPUBAHE Ha CMETKa Ype3 BHacsHe
Ha napw B 6poi, baHkaTa M3KCcKBa MUHUMAaNHa cymMa 3a oTkpvBaHe. [LoroBopbT 3a OTKpMBaHe Ha CMeTKa W 3a M3AaBaHe Ha kapTa ,JCK TuiH"
Ce CK/MOYBA OT HEMBIIHONETHWA KINMEHT CbC ChriacueTo Ha poauten uam noneyutesl. KNMeHTsbT, 3aedHo € POAMTENA WM NONeunTens,
onpenenaT NMMWUT Mo KapTarta, A0 KOWNTO HEMbIHONETHOTO fIMLE MOXE Aa Ce pasnopexa caMoCcToATeNHO. Mpy HEBB3MOXHOCT 38 13Mo3BaHe
Ha kapTaTa, nopagun waryésaHe, oTkpafBaHe UK gedekT, KNWeHTLT Moxe fa W3TErnM B HaNMYHOCT CyMa B pa3Mep Ha NMMWTa No kaprata,
camocTosTenHo B opuc Ha baHkaTa.
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24.3. TlnatexHn onepawum, U3BbH NOCOYEHNTE B T. 24.2,, KaKTO W 3aKp1BaHE Ha CMETKATa, C& N3BbPLUBAT OT HEMBIIHOMETHUA CbC ChbracueTo
Ha POLMUTENS W NMOMEYNUTENS, U C PaspeLleHie oT paloHHWs CbA, KIMEHTHT cCaMOCTOSTENHO MOXe [ NofydYaBa MHGOPMaLUS Ypes TeKCTOBU
cbobuleHus no 1. 13.1. 6. 8", ,6" v 1", kakto 1 1 Ypes Call Center.

24.4. HenbAHONETHN NMLa, HaBbPWWAKM 16-rOAMLIHE BB3PACT, KOUTO MOMYYaBaT TPYLOBO Bb3HarpaxneHue Wi CTUNeHAMs no CMeTka B
BaHkaTta, MoraT camoCTOATENIHO Aa OTKPWAT pasnnallatenHa CMeTKa, a Ce pasnopexaar CcbC CyMUTE MO Hedl, KaKTo 1 Aa nojafaTt nckaHe 3a
“3naeaHe Ha nebutHa kapTa ,JCK TUAH" 1 camocTosTENHO onpedensT NMMWUTA Mo Hes.

24.5. Mo cmeTka cbe cneumanHa aebutHa kapta ,JCK TuiH" He ce npepocTaBs KpeauT oBbpApadT. Mo cMeTkata Moxe Aa ce Mon3ear
€MeKTPOHHWTE KaHanu ¢ [oCTbN € orpaHuyeHa GYHKLMOHAMHOCT, CbracHo T. 91.2. oT HactoswuTe OBLM ycnosus.

25.1. CveTkata cbe cnelyvanta nebutHa kapta ,J4CK Makc" e npefiHazHadyeHa 3a MbAHONETHW LG OT 18 A0 24-rofuLiHa Bb3pacT. [py 0TKpUBaHe
Ha CMeTKa Ype3 BHacsHe Ha napu B 6poli, baHkaTa 13nckBa MUHMManHa CyMa 3a oTkpuBaHe. Mo cMeTkaTa MoraT Aia ce Mon3BaT BCUYKW BUOBE
NAaTexHW ycnyry, nocodeHn B Tean OB6LmM ycnosus. o Hes Moxe Aa ObAe NpefocTaBeH Kpeaut oBbpapadt, fa 6bhe v3aaneHa 6aHKoBa
kapTa ,JCK Makc" n na 6baaT npeflocTaBsiHL YCIyri Ypes eNekTpOHHUTE KaHanw, CbriacHo NpeaBUAeHOTOo B HacTosawmTe OBLLW YCIoBws.
25.2. Korato TUTYnspaT Ha cMeTkaTa CbC creumnanHa nebutHa kapta ,JCK Makc” HaBbpLum 24 rogmHu, CMeTkata aBToMatyHo aobuvea cratyt
Ha CTaHAapTHa pa3nallarenHa cMeTka.

26.1. Mpn npemyHaBaHe OT eiHa Bb3pacToBa rpyna B Apyra, bankata npeanara Ha KnneHta ckiouBaHe Ha JoroBop 3a CMeTka 3a crefBallaTa
Bb3PaCTOBa rpyna cbC creumnanya aeburHa kapta ,ACK Tuian” unn ,ACK Makc”. Korato KnueHTsT He Xenae fa ckmoun [oroBop 3a cMmeTka
Cbe cneunanHa aebutHa kapta ,JCK TuiH" nnm ,JACK Makc", ¢ HaBbpLUBaHe Ha CbOTBETHaTa Bb3pacT, CMeTkaTa A06MBa CTaTyT Ha CTaHAapTHa
pasnnaliarteniHa cmeTka.

26.2. lpy NpemrHaBaHe B cnefpallla Bb3pacToBa rpyna, kaptoabpxarenat Ha kapta ,[ACK CrapT” Moxe, CbC CbrnacveTo Ha 3aKOHHWS My
npeacraeuTen, Aa cknoun [oroop 3a neburHa kapta ,JACK TuiiH". Ako ToBa He 6bie HanpaBeHo, KapTaTa, BKI. NpensfaneHara cnefl U3TnyaHe
Ha Cpoka Ha BanMAHOCT, ce 06CnyXBa kaTo AOMbAHUTENHA AeOUTHa KapTa Ha POLAUTENS WM HACTOMHYIKE, C TaKCW U KOMUCUOHMU, NPUIIOXVMY
3a cTaHaapTHa nebuTtHa kapTa Visa Electron/Visa Debit payWave v npu 3anassaHe Ha NMMWTUTE 3@ onepauuy KbM [aTata Ha ckoYBaHe Ha
Horosopa.

26.3. [pu npeMrHaBaHe B cnefBalla Bb3pacToBa rpyna, kaptoabpxarenaT Ha kapTa ,JCK TuiH" moxe na ckniodn Jorosop 3a febutHa kapTa
+LCK Makc”. Ako ToBa He Obfie HanpaBeHo, KapTaTa, BKI/1. Npev3fafeHaTta cnefl U3ThyaHe Ha cpoka Ha BanvaHOCT, ce 06CTyXBa 1 Npen3nasa
Mpw ycroBusiTa 3a CraHgapTHa nebutHa kapta Visa Electron/Visa Debit payWave, npv 3anasgaHe Ha NMMUTWTE 3a onepalvy KbM AataTa Ha
cKnoyBaHe Ha dorosopa.

26.4. Kapta ,ACK Makc" Ha Kn1eHT, HaBbpLUM 24-roAMLLIHA Bb3PACT, ce 06CNyXBa v Npensaasa npy ycnoBuaTa 3a craHaapTHa AebuTHa KkapTa
Visa Electron/Visa Debit payWave.

lll. JeaktuBupaHe Ha cMeTKU

27.1. PasnnaLLaTenHm CMeTKK, Mo KOUTO HAMa COOCTBEHW CPefCTBa, U B MPOLBIIKEHWE Ha ABa M NOBeYe NOCNefoBaTENHM MeceLd He ca NiaTeHu
M3LANO WAM YacTUYHO ABAXMMUTE MECEUHM Takch 3a NOLAbPXaHe W onepaTBHO 06CNyXBaHe W Mo CMEeTKaTa He e UMano MocTbhaeHns B
MPOABIIKEHNE HA 24 1 NOBeYe NoCefoBaTeNHN MeceLa, ce JeakTUBMPaT 38 MakcUMareH Cpok oT 12 Mecela.

27.2. [leakTBMpaHeTo ce Npunara No oTHOLEHME Ha BCUYKW BMAOBE pasnnallaTenHi CMeTKM Ha GU3NYECKM N1La, C U3KIMIoUYEHUE Ha:

a) Hapurtencka cmetka ,JACK Tync”;

6) CMeTKK, N0 KOWUTO aBTOMATUYHO ce M3NMaLla fIMXBa no CpoUeH LenosuT;

B) CMETKM, OT KOWTO Ce noracaBar 3a4b/DKeHWs No AOroBOp 3a KPEAUTEH NPOLYKT;

) CMeTKK, NO KOWUTO UMa paspeLleH KpeauT.

27.3. Tpn geakTmBMpaHe Ha cmeTkara:

a) ce crnumpa W3MbIHEHUETO Ha BCUYKM NNATEXHM onepaunn no CMeTkaTta, BKIKOYUTENHO onepaLmm, KOUTO ca HapeaeHW UIN 3@ U3MbIIHEHNETOo
Ha KOMTO & JafeHo Cbriacue 4pes enekTpoHHUTE KaHamm Ha bankara;

6) n3paneHuTe KbM cMeTkaTa AeBUTHW KapTh ce AeakTWMBMpaT W LOrOBOpWTE 3a TAX ce NpekpaTaBar. He ce n3gaBaT HOBW LEOUTHM KapTy;

B) Ce NpekpaTsBa M3npallaHeTo Ha TeKCTOBK chobLueHns (SMS u ap.).

27.4. Korato efHO N1Le MMa OeakTMBMpaHa cMmeTka, baHkaTta He ck/iouBa LOroBop 3a Apyra pasniallaresiHa CMeTKa CbC CbLLOTO NnLe, C
M3KMoYeHne Ha naputencka cmetka ,JCK Mync” n nnatexHa cmeTka 3a OCHOBHW onepauuu.

27.5. CmeTkata ce peakTBMpa Mpw NOCTbMNIEHWA MO CMeTKaTa, AOCTaTbyHM 33 MOracABaHe Ha 3adb/IKeHVSTa Mo Hed, ako MMa Takmea, W
3anaLlade Ha Mb/HKS pasMep Ha Takca 33 peakTMBUpaHe.

27.6. [pn peakTBMpaHe Ha cMeTkaTa:

a) ce Bb3CTaHOBABA CIyXeBHO M3NBIHEHWETO HAa BCUYKM NATEXHM OnepaLmv No CMETKaTa, BKIIOUATENHO NAaTEXHW onepauni ¢ NEpPUOANYHO
M3MNbIHEHWE, KOUTO Ca HapedeHW oT KNneHTa Unv 3a U3mnb/IHEHWETO, HA KOMTO TOW € Aan CbracueTo ¢y Npedun AeakTUBUpaHe Ha CMeTKaTa;

6) ce Bb3CTaHOBABA Bb3 OCHOBA Ha NMUCMEHO MCKaHe Ha KnveHTa NpefocTaBaHETO Ha ApYriuTe CNpeH YCyru.

27.7. TIpu peakTUBMpaHe Ha cMeTkaTa, No MckaHe Ha KnveHTa ce ckntousa HOB AOroBop 3a AebuTHa KapTa.

27.8.Tlpn nuncata Ha NOCTbMNEHV MO AeaKTUBUPAHA CMETKM L0 U3TWYaHe Ha 12-MeCceqyHUst Cpok no T. 27.1. WK NpU HeOoCTaTbyHN
MOCTbMIEHVS 3@ 3amnallaHe MbJHUA pasMep Ha 3a0b/IKeHVSTa W Ha Takca 3@ peakTMBMpaHe, LOroBOpbT 3a pasnnallaresiHa cMmeTtka ce
npekparsBa, baHkaTa 3akpuBa cmeTkata W cbbupa Obnxumute oT KnMeHTa CymMmu OT OpyriM HeroBM cMeTkv B baHkaTa, a oCTaTbkbT OT
3ab/IXEHNETO, aKo 1Ma TakbB, ce cbbupa no ceaebeH peg,

IV. [pexsbprisiHe Ha CMeTKa

28. baHkara npepfocrass Ha KnveHta yciyra no nNpexsbpligHe Ha CMETKa, KaTo T MOXe Aa MMa KayecTBOTO Ha MpexsbpsLl, Wnv npuemat
[OCTaBUMK Ha NiaTexHu ycnyrn. VHbopmaumns oTHOCHO ycnyrata € JOCTbHa B 0PUCKTE, KakTo W Ha MHTepHeET cTpaHuuata (www.dskbank.bg)
Ha baHkarta. Mpw nouckeaHe, baHkaTa NpegocTass MHGOpMaumsTa Ha KnneHTa v Ha XapTWeH HocuTen B opuc Ha baHkara.

MINATEXHN YCIYTU

|. O6LLM nonoxeHus

29. baHkaTta nNpefocTaBs cnefHUTe BUAOBE MIATEXHN YCnyriA:
a) yCnyru, CBbp3aHun ¢ BHAcAHe W TerfeHe Ha napw B 6poit;

6) N3NbIHEHUE U NOMyYaBaHe Ha HAWYHK NapUyHW NPeBoaN:;
B) VM3MbIIHEHWE W NMOMyYaBaHe Ha KpeaUTHU NPeBOAN;

) M3MbIIHEHWE U NMaLLlaHe Ha AVPEKTHW 0ebuTu;
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L) NpremaHe Ha NMawaHng ¢ MHCTPYMEHTW 3a OTAaneveH AOCTbN L0 CMeTKa,

30. HaunHbT, peabT, YCNoBKATa 1 CPOKOBETE 38 U3Mb/IHEHWE Ha NNaTeXHUTE YCIyrv ce CbabpXar B HacToswata [naea ,[TATEXHW YCNYTiAY,
kakto v B Pazpenu ,JebuTHn kapti” 1 ,EnekTpoHHW KaHanu" oT Te3u OBLLM YCnoBus, YpexaaLiy KOHKPETHW 0CoBeHOCTM Ha NNaLlaHmsTa ¢
WHCTPYMEHTH 3a oTAaneveH AoCTb.

31. baHkaTta npefocTass nnarexa ycnyra caMo Bb3 OCHOBA Ha NMATEXHO HapeXfaHe, OTNpaBeHO KbM Hes, 338 M3MbIHEHWETO Ha nnartexHa
onepauus.

32. baHkaTta M3MbIIHABA NIATEXHW onepaumn caMmo no HapexaaHe Ha KnueHta uamn ¢ npefBapuTenHoTo My cbriacue Ao pasmepa W npu
YCNOBWSATA, MOCTABEHW OT HEro, @ NpW OnepaLuK ¢ MHCTPYMEHT 33 oTAaneyeH LOCTHM - U CboBpasHo pasmepa Ha ofnpefeneHnTe no Hero
NMUTU, 8KO MMa Tak1Ba, OCBEH NPV MPUHYAWTENHO U3MbHEHWE NO YCTAHOBEHMS CbC 3aKOHa pef, W B criydanTe Ha cnyxebeH Kopurupaty
NpeBoA,

32.1. HapexpaHe/Cbrnacue 3a U3BbpLUBAHE Ha NNaTeXHW onepaLv Moxe fa 6bie fafeHo:

a) N4HO Npeq, cnyxuTen Ha baHkara;

6) OT pa3cTosHUeE - Ype3 U3NOM3BAHE Ha MHCTPYMEHT 3a oThaneqeH AOCTbN A0 CMETKa;

B) OT pa3CTofHKe - Ype3 [OCTaBYMK Ha NIaTEXHM YCyri No MHALMMpaHe Ha nnallaHe

32.2. B 3aBMCMMOCT OT 13bpaHus oT KnueHTa pef 3a NofaBaHe Ha NAaTeXHo HapexnaHe/NMpefocTaBsHe Ha Cbrnacue, To cnefga fda 6bvae
nofaaeHo kbM baHkata, kakTo cnejsa:

a) KoraTo ce Nofasa npef cryxuTen Ha baHkaTta - NMCMEeHo, NoANMcaHo oT KnueHTa Ha XapTWeH HOCUTEN WKW B eNeKTpOHHa Gopma, NoANncaHo
C eNeKTpoHeH NOAMNNC;

6) KoraTo ce MofaBa upe3 HAKOW OT eneKTPOHHWTE KaHanu Ha baHkaTa — B enekTpoHHa $opmMa (ENeKTPOHHO NAaTEXHO HapexaaHe),
NOAMNMUCAHO € eNeKTPOHEeH NoAMNG;

B) KoraTo ce nofasa 4pe3 6aHKoBa KapTa — Ype3 U3NoM3BaHe Ha NepcoHanu3npanHuTe cpeacTBa 3a CUrypHOCT

) KoraTo ce NofaBa Ype3 LOCTaBYMK Ha NAaTeXHW YCIyr No MHULMWMPaHe Ha nnallaHe — B enekTpoHHa GopMa, NOANMCaHO C enekTpoHeH
noAanwuc,

32.3. HapexpaHeTo/cbrnacueto ce nofaea no obpasel, M3roteeH oT baHkaTa. Korato HapexaaHeTo/Cbrnacvero ce nojasa Ypes AoCTaBunk
Ha MAaTeXHW YCIyrv No MHULMKMPaHe Ha MNallaHe, TO e Moxe Aa € M no ofpasel, Ha To3W LocTaBumk. HesaBuncumMo oT m3bpaHus pef 3a
nofaBaHe Ha NnaTtexXHo HapexaaHe/cbrnacne, KNMeHTbT HoCU OTFOBOPHOCT 3a@ NOCNeANLMTE, HACTBNUAK B Pe3YITaT Ha HETOYHO MOMbIIHEHN
UK NoJafeHn JaHHM B MNaTeXHO HapexaaHe/cbrnacie

32.4. OcBeH ako Ha CbOTBETHOTO MACTO B HacTosALmMTe OBLLM YCNOBWS € NPefBUAEHO APYro, HapEXAaHeTo Ce cYnTa NonydeHo:

a) B CbluMs paboTeH AeH, KoraTo HapexaaHeTo e NpreTo B paMKuTe Ha o6LLoTo paboTHO BpemMe Ha baHkata;

6) Ha cnedBalmMs oduLManeH 3a cTpaHata paboTeH AeH, KoraTo e NpreTo M3BbH 06LL0TO paboTHO BpeMe 3a baHkaTa M B HepaboTeH AeH.
33. baHkaTa He KOHTponMpa NpeAMeTa W 3aKoHOCboBpa3HOCTTa Ha CAenkaTta, BbB Bpb3Ka C KOATO ce NPefocTaBs MnatexHaTa ycyra, 0CBeH
aKko C HOpMaTWBeH akT e NpeABUAEHO APYro.

34.3a ocurypsiBaHe Ha TOYHOTO M3MbIHEHWE Ha NaTEXHUTE HapeX[aHws, B 3aBMCMMOCT OT BWAA nnaTexHa ycnyra, KnueHTsT Tpsbea Aa
npefocTaBy Ha baHkaTa Hal-Manko IBAN MW Apyr yHukaneH noeHTnd1kaTop Ha cMeTkaTa Ha nnatela, oT KOSTO HapexaaHeTo Tpsidea Aa
6bae V3MbAHEHO W/WUAK IBAN MW APy yHUKaNeH MAEHTUDUKATOP Ha CMeTKaTa Ha nonydarens, kosTo TpsadBsa fa Obae 3aBepeHa.

34.1. 3a nnatexHure yciyrn ot 1. 91.1.2, 6. ,6" — 4" IBAN ce nonbfBa aBToMaTUYHO Bb3 OCHOBA Ha M36op Ha KnueHTa Ha ycnyrata v
nonydaresns

35. MnaTexHUTe HapeXaaH1s ce U3MNbAHABAT camo ako Mo CMeTKaTa, BKI1. LOrOBOPeHNs KpeauT oBbpApadT (aKo MMa TakbB), MMa LoCTaTbyHa
HafIMYHOCT 3a MbIIHO M3MbJIHEHNEe Ha HapexdaHeto. CpefcTBaTa, KOUTO ca 3afiefleH B KOMMNOHEHTH Ha cMeTKaTa He ce oTuuTar. MNpu Henoctur
Ha CpefCTBa 3a W3Mb/IHEHNE Ha NAATEXHO HapexAaHe He ce W3BbLPLUBA YacTUYHO M3MbIIHEHWE, C U3KMIOYEHUE Ha CiydanTe Ha U3MbHeHNe
Ha cryxebeH KopurvpaLl npesos,

36.1. MnaTexHW HapexaaHus npeg cnyxuren Ha baHkata Morat aa 6baat nofafeHn B o6LLoTo paboTHo BpeMe Ha baHkata no T. 1.3,

36.2. MnaTexHW HapexaaHus Morat fa 6baaT NoAafeHn Ypes enekTPOHHWTE KaHarw, B TOBa YMCO W KoraTo ca NofafeHn Ypes LoCTaBuvK Ha
NNaTEeXHW YCAYrA N0 UHWLMMpaHe Ha nnallaHe, B AHW M YacoBe W W3BbH 0OLLOTO paBoTHO BpemMe no T. 1.3, C M3KMIOYEHWE Ha YacTYHW
npekbcBaHWs B neprona 22:00 — 04:00 Yaca.

37. MNnatexHwTe HapexXaaHns ce U3MbAHABAT MO XPOHOSMOTMYEH pef, Ha NMoCTbINBaHeTo UM B baHkata. Korato fatara Ha U3nbfiHeHne, nocoyeHa
0T Knu1eHTa, pecnekTWBHO faTaTa Ha WM3NbiHeHWe no T. 50. e paboTeH [eH - e4HOKPaTHWTE MpeBOAW, MOCTBNMAM C Tekylla fara Ha
HapeXZaHeTo, ce M3MbAHABAT Npefn NpemxofHo MOCTBbNMAM HAPEXOaHWs 3a NepUOLWYHW NPeBOAW UM NpeBoaM ¢ 6bAella Aata Ha
M3NbIIHEHNE

38.1. C npuemaHe Ha HactoswmTe ObLM ycnoBus KNMeHTBT ce 3ab/Xasa [a CbAeiCcTBa Ha baHkaTta npy Bb3HWKBaHe Ha HEOOX04MMOCT OT
M3siCHABaHE Ha W3BbpLUBAHUTE OT Hero GaHKOBWM onepauuvy, KakTo W fa NpefocraBs Ha baHkaTa B 1-CeiMWUYEH CPOK OT MoMCKBaHe
LONBIHUTENHA MHPOPMALIMA AW LOKYMEHTM, KOWTO MoraT Aa ObAaT MOWCKaHW OT Hes BbB Bpb3Ka C M3MbIHEHWE Ha 3adb/XeHWsTa # no
3aKoHa 3a MepkuTe cpeLLly GUHAHCMPAHETO Ha TEPOPM3Ma, 3aKoHa 33 MepKWTe CpeLLy U3NMpaHeTo Ha Napw, akTOBETE MO HEroBOTO NpunaraHe
W Ha MexZyHapo4HWTe akToBe B Ta3w 06nacT, no kouto Penybnvka bbnrapwvs e cTpaHa.

38.2. baHKata He M3NbAHABA NMATEXHW HapexAaHWwa Mpu 0TKas WK HenpeacraBsHe oT cTpaHa Ha KnweHTa Ha nouckaHute oT baHkarta
nHbOopMaLMs U/MNn SOKYMEHTU No T. 38.1. B To3K cydalt baHkaTa He HOCW OTFOBOPHOCT 3@ NPETbPrEeHW Bpen B Pe3ynTaT Ha HEV3NbIHeEHWe
Ha HapexJaHeTo

39.1. barka [ICK He 13nbnHsBa NnaTexH HapexaaHns, CBbp3aHm Mo KakbBTC 1 Aa € HauvH ¢ hr3niecki Nua, Ioprandecky Nnua, opraHm3aLmnm,
o6pasyBaHUs MW ObPXaBW/IOPUCAMKUMY, CNPAMO KOWTO MMa HanoXeHW CaHKLMW WAWM Ha KOWTO He e paspelleHo fa ce NpefocTasaT
GbuHaHCoBK ycnyrv no cunata Ha pesonioumn Ha CbBeTa 3a curypHocT Ha OOH WnK akToBe W pelleHns Ha opraHu Ha EBponelickus cbios,
npveTw BbB Bpb3ka ¢ GopbaTa cpelly GWHAHCMPAHETO Ha TepopW3bM W MpeLoTBpaTABaHE Pa3npoCTpaHEHVETO Ha OPbXUSA 338 MacoBO
YHWLLOXEHME UMW BbB BPb3Ka C U3NBAHEHUETO Ha APYrU LENW Ha MexyHapodHata oBLLHOCT.

39.2. baHKaTta He M3MbIIHABA NNATEXHN HApeX4aHWs, CBbP3aHK ¢ Niua UNn ObpXaBu/topUCONKLAK, CMIPAMO KOUTO MUMa HanoXeHn caHKLmm
ot Office of Foreign Assets Control of the U.S. Department of Treasury (OFAC). KnneHTbsT e anbxeH Aa obesleTv baHkata 3a BCUYKW pa3xoiu
W/Unn Bpedy, BKIKOUMTENHO WMYLLECTBEHW CaHKUMWW, BbB Bpb3ka C MOLALEHOTO OT HEro HapexzaHe, B Cnyyalt 4Ye TakuBa ca Gunw
NpeTbpheHn/HanoxeHu.

39.3. baHKkaTa He HOCM OTFOBOPHOCT, ako KopecnoHaeHTcka 6aHka 3abaBK, oTkaxe Aa U3NbAHK UK B1oKMpa CyMa No nnaTeHa onepauus Bbe
BasyTa, HapedeHa ot Knunerta B ciyqante no 7. 39.1. M T. 39.2.

40. BbB BCWUkM cryyan, korato KnneHTbT e cybekT Ha npunaraHe Ha MepkuTe no 3akoHa 3a MepkuTe cpeLly GUHAHCUPaHETO Ha TEPOPU3bM,
BaHkaTa 6nokvpa cpefcTeaTa no oTkpwTaTa npu Hes cMeTka
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41. baHkata He NpefocTaBs NnaTexHU ycnyri, a KnmeHTsT ce 3ab/XaBa [1a He HapexXa NnaTtexHu onepauuny, CBbp3aHu C BUPTYanHu BanyTu
(kpunToBanyTy, BUTKOMHKN 1 Mp.), BKIIOYUTENHO, HO He camo, NallaHns KbM nnaTGopMi 3a TbProBUs C TaKUBa BanyTu.

42. Ako baHkata 6bae yBe[OMeHa UM MMa OCHOBATENHO CbMHEHWE A3 CMsTa, Ye KNWMEeHTHT M3BbpLIBa AENHOCTY, CBbP3aHy C BUPTYarHu
BanyTM WAV M3MOM3Ba CMETKaTa 3a HE3aKOHHW Lenn, baHkaTa MMa npaBo da npekpati HesabaBHO A0roBOpa W He OTroBaps 3a nocneauuure
OT HEMU3MbIIHEHVIE Ha 3aAbIKEHNS Ha KnueHTa unu TpeTu nuua.

43.1. Mpu CbMHeHWe 3a HapexaaHus no 1. 39.1., 7. 39.2. U T. 41. baHkata vmMa NpaBo Aa 13uncka, a KNveHTbT ce 3a[ib/kaBa Aa NpecTasy NouckaHu
oT baHkaTa AoKyMeHTU 1 UHGOPMaLMs B TPUOHEBEH CPOK. baHkaTa He HOCW OTFOBOPHOCT 3a MPETbPMEHN Bpey, B pesynTar Ha 3abasa unv
HEMU3MbIIHEHNE Ha HAapeXAaHe.

Il. OTKka3 3a u3nb/IHEHWE Ha NAAaTexHo HapexiaHe

44.1. baHkaTa HaMa MpaBo [a OTKaXe M3NbAHEHWETO Ha NiatexHa onepauus, 0CBEH B Ciydal Ha OrpaHWYeHns CbrnacHo LEeACTBaLloTo
33KOHOAATENCTRBO, NPUIIOXMMUTE MPaBUNa 3a W3NbIHEHME Ha CbOTBETHATa onepalys, AOTOBOpa 3a OTKpMBaHe M 0BCNyXBaHe Ha CMeTKaTa v
Te3v OB YCIoBHS.

44.2, Korato baHkata oTKaxe W3MbAHEHWETO Ha MnaTexHa onepauwns, ysefoMmasa KnveHta 3a NpuYMHWTE 3a OTkasa WM npouemypata 3a
nonpaesHe Ha GakTuyeckuTe rpeLlky, ako ca Hanule TakMBa, B CPOKOBETE 3a U3MbJIHEHVE Ha OMepauusTa, OCBeH ako e Hanvue 3abpaHa 3a
NpeAoCTaBAHETO Ha NoA0bHa MHGOPMALMS CbracHo APYr 3aKOH UMW akT Ha EBponeickus Chios.

44.3. KnveHTbT 3annalla Takca 3a NpefloCTaBsHETO Ha yBeAOMIEHVE MO T. 44.2,, cbrnacHo AelcTBallata Tapuda 3a Takcute U KOMUCUOHUTE
Ha baHkaTa KbM [aTata Ha M3npalliaHe Ha YBEOMIIEHWETO, aK0 0TKa3bT 3a M3MbJIHEHUETO Ha onepauusTa € 06ekTBHO 060CHOBaH.

44.4, He ce V3NbHABAT HapexXAaHua 3a onepauuy, Korato Mma LOMycHaT TEXHWYECKM TrpeLlkn WM HECLOTBETCTBUS B €NEKTPOHHM
HapexXLaHus.

44.5. He ce npviemMaTt Hapex[aHus 33 U3BbPLUBAHE Ha NMNaTEXHW onepauuy 1 B CrydauTe, KOrato npuv NouckBaHe 0T 6aHKOB CITyXWUTenN unu
Toprogel, KNUeHTHT oTkaxe Aa NPeAocTaBy JOKYMEHT 3a CAaMONMYHOCT 33 MAEHTUOUKALVWS 1 MPOBEpKa Ha noanuca My.

lll. CneunanHu ycrosus 3a HapeXxaaHe 1 U3IMbJIHEHUE Ha NJaTeXHW yCyru

BHacsiHe Ha napu B 6poi

45.1. 3a ocurypsisaHe TOYHOTO M3MbJIHEHWE Ha onepaumaTa Ha baHkata cnejsa da ce npegoctasyn IBAN nnmn Homepa, ¢ KOMTO T e 03Hauuna
CMETKaTa, NoCcoYeH B AOrOBOPA, Bb3 OCHOBA HAa KOWTO € OTKpUTa.

45.2. Korato Hapex[aHeTo ce M3BbpLUBA Npes ClyxuTesn Ha baHkara, cmMeTkara Ha nonydatens B baHkara ce 3aBepsiBa 1 CyMaTa € Ha HeroBo
pasnonoxeHve He3abaBHO cnef NosydaBaHe oT baHkaTa Ha cpeCTBaTa BbB BanyTata Ha cMeTkaTa.

45,3. KoraTo BHacsHeTO ce 13BbpLUBa Ype3 ATM Ha baHka [CK, HapexaaHeTo ce naBa Ype3 u3non3saHe Ha 6aHKoBa KapTa no pefa, HaumHa
W B CPOKOBETE, NpeABuAeHW B Pazgen ,JebutHu kaptv”, ,Onepauumn 1 AMMuT no 6aHKoBwW KkapTi'.

45.4. HapexaaHeto no 1. 45.2. 1 T. 45.3. He Moxe fa 6ble OTTerNeHo cnep, nosydasaHeTo My oT baHkara.

TerneHe Ha napu B 6poi

46.1. 3a ocnrypsisaHe TOYHOTO M3MbJIHEHWE HA onepaumaTa Ha baHkata cnejsa da ce npegoctasyn IBAN nnun Homepa, ¢ KOMTO T e 03Hauuna
CMeTKaTa, NoCOMEH B AOrOBOPA, Bb3 OCHOBA Ha KOMTO € OTKpUTa.

46.2. TerfeHe Ha CyMU HafL onpefeneH pa3Mep, ONoBecTeH oT baHkaTa B YCNOBWATA 11, NPefOCTaBEHN Ha Pa3nooxeHWe B opuchTe U Ha
WHTepHeT cTpaHuuaTa Ha baHkaTa, ce U3BbPLIBA C Npefmn3BecTve oT ABa paboTHW AHW, KaTo KNMeHTBT 3ansalla Takca cbrnacHo Tapudara 3a
TakcUTe M KOMWUCMOHWTE Ha baHkata, AeicTBalla KbM faTaTa Ha onepaluaTa. B ciydalt ye He e npefcraBeHo npeanssectie, KNneHTsT 3annatla
Takca B No-BMCOK pa3Mep, kaTo baHkaTa Moxe Aa ro Hacouu 3a obcnyxsaHe v B Apyr HewH oduc,

46.3. Korato HapexzaHeTo ce W3BbpLIBA Npel ciyxuTen Ha baHkata B HeMH odwuc, cMeTKaTa ce 3aAbfXaBa M cpefcTBaTa ce npenasat Ha
nosnydarens HezabaBHO cnef NnonyvaBaHe Ha HapexaaHeTo oT baHkaTa. HapexgaHeTo He Moxe fa Obae OTTErNIeHo Cref, nonyvaBaHeTo My
oT baHkara.

46.4. KoraTo TerfieHeTo ce U3BbPLUIBA Ype3 TepMUHanHW ycTpoiictea ATM 1 MOC, HapexaaHeTo ce AaBa Ypes M3nonsBaHe Ha 6aHkoBa KapTa
no pefia, HauvMHa U B CpoKoBeTe, NpeasuaeHn B Pasgen ,[ebutHu kaptv”, ,Onepaumnm n nuMut no 6aHKOBK KapTu',

M3anbnHeHne Ha HaNMueH napuJyeH npesof,

47.1. HanuuHWT napyyeH NpeBog e ycnyra, Npy KosTo CpeACTBaTa 3a NpeBoa ce NpefocTasat oT KnveHTa oT HeroBata pasnsallaTtenHa cMeTka B
BaHkaTa 1 ce nomy4aBaT UM Ca Ha PasnosoXeHWe Ha nonyvaTens B baHkata nnw B Apyra 6aHka, 6e3 nonyqaTenst ga vMa oTkpuTa nnaTtexHa
cMmeTKa.

47.2.3a oCurypsBaHe TOYHOTO M3MbIHEHME Ha HanAWuYeH MapwueH npeeod KnveHTbT TpsbBa [a NpelocTaBu WMMe/HauMeHoBaHMe Ha
nosy4arens U HeroB yHvkaneH WAeHTUGUKaTop Ype3 MoMbBaHETO MM B NMATEXHOTO HapexpaHe. Mpw HapexzaHe Ha HanuyeH napudueH
npesof KbM Apyra 6aHka KnuneHTbT TpsabBa fa npegoctasu v ciyxebeH IBAN Homep Ha GaHkaTa Ha nosyyatens, KOMTO CNyKu 3a nofyyaBaHe
Ha HanMYHU NPEBOM.

47.3. Cnefl, MOMEHTa Ha NoflyyaBaHe Ha HapexXAaHeTo, Ho Npefy 3aBepsBaHe Ha CMeTKaTa Ha NosyyaTens Ui 13npaliaHe Ha NpeBoaa KbM
CbOTBETHaTa NnaTexHa cuctema, KIMeHThT Moxe [a OTMEHM HapeXAaHEeTO CaMo CbC CbracleTo Ha baHkaTa, 3a KoeTo 3anaLla Takca CbriacHo
Tapwdata 3a TakcuTe M KOMUCHOHUTE Ha baHkaTa, AefCcTBaLLa KbM [aTaTa Ha oTMsAHaTa.

47.4. KoraTo cymaTa Ha HalM4HUs NapyyeH NpeBof e HapeaeHa Aa ce nonyun B baHkata, baHkaTa ocurypsisa Ha pasnonoxeHve Ha nonyqarens
cymaTa B [ieHs Ha NonyvaBaHe Ha HapexzaHeTo. KoraTo cymata Ha HanvuHWs NapyyeH NpeBof e HapefeHa Aa ce nosydu B Apyra 6aHka, ce
npwnarat cpokoBeTe no T. 52,

MNonyyaBaHe Ha HanNWueH napuyeH Npesop,

48.1. HanndeH napydyeH npeBof, no pasnnallatenHa cMeTka B baHkaTta Moxe Aa 6bae nonydeH Ypes baHkara Ui Ypes apyr A0CTaBYMK Ha MiaTexHu
ycnyru, 6e3 NnaTeubT Aa MMa OTKpUTa NiaTexHa CMEeTKa Npu To3W A0CTaBYMK Ha MIaTEXHU YCyru.

48.2.3a ocurypsieaHe TOYHOTO MW3MbIIHEHWE Ha onepauumsTa, nonydarenar - KnveHt (TUTynap Ha pa3nnallatenHata cMetka) TpsbBa na
npefocTaBy Ha nnartela, a NoCneHWAT - Ha CBOA JOCTaByYMK Ha nnatexHmn yenyru BIC Ha baHkata v IBAN Ha cmeTkaTta Ha nonyyarens.

48.3. baHkaTta 3aBepsBa CMETKaTa W OCUTYpsBa Ha pa3nonoxeHWe Ha nonyvatens - KnveHt cymata Ha KpeLWTHWUS MpeBOA, He MO-KbCHO OT
paboTHUS [IEH, B KOWTO € 3aBepeHa HellHaTa CMeTKa ChC ChblUaTa cyma.
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M3nbnHeHne Ha KpeauTeH NpesBo/,
49. 3a ocurypsiBaHe TOYHOTO M3MbIIHEHWE Ha KpeauTeH npesof, KnueHTsT TpsadBa a NpefloCTaBy Ypes Nomb/BaHe B NIaTEXHOTO HapexXxaaHe
IBAN Ha cBosATa CMeTKa, U:
49.1.3a NpeBOAN KbM CTpanyu oT Esponeiickust cbios: IBAN AN Apyr yHUKaneH WAEHTMGUKATOp Ha CMETKaTa Ha Moflydatess, a Koraro
JOCTABYUKBT Ha NMaTeXHW YCryri Ha nonydyarens He e 6aHka U NPUIOXMMOTO CrpsiMO HEro 3aKoHOAATENCTBO He NpelBUXa onpeaensHeTo
Ha IBAN — yH/KaneH OeHTUVKATOp Ha CMeTKaTa Ha nonyJarens.
49.2. 33 NPEBOAW, MPW KOUTO SOCTABYMKDBT Ha NAATEXHN YCNYT Ha NonyyaTens ce HaMupa B CTpaHa, 3BbH EBponenckns Cbio3: 0CBEH AaHHWUTE
no 7. 49.1. n BIC Ha focTaBymka Ha nonyyaress.
50. KpeauteH npeBof, Moxe Aa ObAe HapedeH 3a U3NbIIHEHWE €AHOKPATHO WX MepUOAUYHO B YrOBOPeH feH ¢ Obhella Aata, Uiun Korarto
KAWEHTBT W3NbIHW NpefBapUTeNHO NOCTaBEHO OT HEro YCroBWE 3a M3MbAHEeHWe Ha NpeBofa CbC CPefcTBa, HaABMLLIABALLM MUHUMANHO
onpefiernieHa OT HEro HanMYyHOCT Mo CMeTKaTa B baHkaTa. B To3u crydal, HapexaaHeTo ce cyuTa MoslydeHo B YroBOpeHus AeH 3a 6bAelio
M3MbMHEHWE, @ ako To3W AeH He e paboTeH 3a baHkaTa - B nocnedHvs paboTeH AeH, Npefxoxaall, nocodeHata ot KnueHTa aara - Korato e
YrOBOPEHO MNaTexHoTo HapexmnaHe Aa ObAe U3MbIHEHO Ha onpefeneH AeH UMK B [eHs, CrefBalll U3TWYaHETO Ha onpefeneH cpok, Unn B
[ieHs, B KoiTo KNMeHTbT NpeaocTaBy CpeAcTBaTa 3a M3nbfHeHWeTo My. HapexaaHeto Moxe aa 6bie oTMeHeHo oT KnueHTa npeam kpas Ha
paboTHWA AeH, NPeAXoxXAall, NocodeHns oT KnveHTa AeH 3a M3nbiHeHre. KNMeHTsT MoXe Aa Hapeayv cymaTta Ha eiHoKpaTeH npegof, ¢ Obaellia
[aTa Ha 13nbiHeHve aa 6bae npeaBapuTENHO 3afleNeHa No CMeTKaTa, KaTo B To3W ciydal baHkata 6nokupa cymata v KnveHTsT He Moxe fa
Ce pa3nopexa ¢ Hesl, OCBEH ako OTMEHWN HapeXJaHeTo 3a KpeaMTeH NpeBos,
51. Crief, MOMEHTa Ha noJydYaBaHe Ha HapexzaHeTo, no T. 50. — cnef kpast Ha paboTHWA [eH, NpeaxoxXaall, nocodeHns ot KnueHTa AeH 3a
N3MbIIHEHNE, PECNEKTMBHO Cflel, KaTo € JafeHO Cbrnacke Ha A0CTaBYMK Ha YCnyrm no MHUUMMpaHe Ha nfallaHe fa MHULWMKpa nnaTexHa
orepauus, Korato nnarexHara onepauns ce M3BbpLUBa MO MHWLMATMBA HA LOCTAaBYMK Ha YCIyr no MHMUWMWpaHe Ha nnallaHe, Ho npeau
3aBepsBaHe Ha CMETKata Ha mofyyatena Uy nsnpallaHe Ha npeBoja KbM CbOTBETHATa nnatexHa cucrema, KNMeHTLT MoXe Aa OTMEHU
HapeXJaHeTo camo CbC CbIMacvMeTo Ha baHkaTa, 3a KOeTo 3annalla Takca cbrnacHo Tapudata 3a TakcuTe U KOMUCMOHWTE Ha baHkata,
JelcTBalla KbM JaTata Ha oTMsHaTa.
52. EQHOKpaTHKM NAaTexHn HapexnaHws B neBa - HapefeHnu Ao 14:00 vaca (4pe3 PMHIC mo 15:00 yvaca), a BbB Banyta - Ao 14:00 vaca,
HapedeHWn ¢ TekyLla faTa Ha W3MbiHEeHWE, ce U3MbAHABAT OT baHkaTa B CnefHUTe CpOKOBE 3a 3aBepka Ha niatexHara cMeTka Ha JoCTaBymka
Ha NnaTexXHW yCnyri Ha nonyyarens:
52.1. B neBa, No cCMeTKM, OTKPUTU B Apyry 6birapckut GaHKu:
a) Mpe3 BUCEPA - 3a cymu nop, 100 000 N1B. — B Cblis paboTeH [eH;
6) Mpe3 PUHIC - 33 cymn paBHW unn Hag 100 000 nB., unu nog, 100 000 1B, No XenaHue Ha KnveHta ~ Ao eAuH Yac oT noflydasaHe Ha
HapexaaHeTo;
52.2. O6UKHOBEHW NPEBOAM BbB BanyTa:
a) B eBpo KkbM CTpaHu oT EBponelickis Cbio3 — Ha crefBalins paboTeH AeH;
6) [Opyrv npeBoAM BbB BanyTa - B PaMKUTe Ha YeTUpW paboTHW OHU;
52.3. EkcnpecHu npesoun BbB BasyTa:
a) B eBpo KbM CTpaHu oT EBponelickis cbio3 - Chlus paboTeH [eH;
6) dpyrv npeBoAv BbB BanyTa — A0 [Ba paboTHW OHW.
53. baHkaTa M3nb/HABa MIaTeXHW HapexAaHus B NeBa WUNW BbB BanyTa Mo CMETKM, OTKPUTW B baHkaTta B CbliMsa paboTeH AeH, Korato
HapexaaHuaTa ca npueTy B cpoka no T. 50.
54, MnaTexHu HapexaaHws, NonyYeHn cnef YacoBeTe no 1. 52, ce U3MbIIHABAT B paboTHWUS AeH, CrefBalll M3TUYaHeToO Ha CPOKOBeTe Mo T. 52,
Kato cMeTkaTa Ha KrmeHTa ce 3a4bmXaBa ¢ Banbop faTata Ha NoflyvaBaHe Ha HapexXaaHeTo.
55.1. MeproandHnTe 1 €AHOKPATHW NPpeBOAM € ObAELLA AaTa Ha M3NbIHEHUE Ce U3MbIHABAT OT baHKkaTa cnef Kpas Ha paboTHWS [eH 33 BCUYKU
opucK Ha baHkaTta, Ha nocodeHata oT KnveHta fara 3a vsnbiHEHWe vnv paboTHUS [EH, B KOMTO € HacTbMWio MOCTaBEHOTO OT KMeHTa
ycrnosue
55.2. Mpu n3nbnHeHVe Ha BbTpellHoOaHKOB Npesof, baHkata NpeaocTaBs cpeficTBaTa oT NPeBOA No CMeTKaTa Ha NonydyaTens B MOMeHTa Ha
3a4b/XaBaHe Ha CMeTKaTa Ha HapeauTens.
55.3. Mpu n3nbiHeHne Ha MexaybaHkoB npesof Ype3 BUICEPA, baHkaTa 3aabiikaBa CMeTKaTa Ha HapeawTens Ha farata Unuv B LeHs Ha
M3NbnHeHWe, onpefeneHa oT KnueHTa, KaTo M3npalla npeBofa KbM MnaTexHata cucTemMa - ¢ Banbop cnefgall paboteH feH. MepuoanyHu
npeBoav v nNpeeoan ¢ 6bhella aara Ha u3nbvnHeHne Ypes PUHIC He ce npuemar.
55.4. AKo nocoyeHata oT KnveHTa fara wnu [eH 3a U3MbIHEHVE Ha KpeauTeH npeeof, ¢ 6bella Aata unv nepuoinyeH KpeauTeH npesof, e
HepaboTeH AeH, NPEBOALT Ce U3MbJIHSABA B CNEHUTE CPOKOBE:
a) OT cMeTKaTa Ha HapeauTens — B nocnefHns paboTeH [eH, NpeaxoxXdall, nocoveHara oT KnveHTa [ata Ha U3MbIHEHVE, B C1ydall Ye KbM
TO3U AeH/Aata no 6aHKoBaTa CMeTKa Ha KNMEHTa UMa AoCTaTbyHa HaNMYHOCT 3a U3MbIIHEHWE Ha NPEBOA;
6) no cMeTkaTa Ha nosyqartens:

- 3a BbTpellHOOaHKOB NPeBoA, — B MOMEHTa Ha 3a[b/XaBaHe Ha CMeTkaTa Ha HapeauTens.

- 3a Mexayb6aHKoB NpeBOA, —C Banbop MbpBUA cneaBall, paboTeH AeH
55.5. MeprondHy v edHOKPaTHWU KpeaUTHW NpeBoam C ObAella Aata Ha M3NblHEHWE Ce M3NbMHABAT CaMo OT CMEeTKM B neBa unu espo. Mpu
BbTPELUHOOaHKOB NMPeBo/, CMeTKaTa Ha nosydatens Moxe Aa 6bAe B NPOoW3BOMIHa BanyTa, KaTo Npy NpeBanyTipaHe ce W3non3Ba nocneaHvsT
6e3KacoB Kypc Ha baHkaTa 3a [leHs, B KOMTO Ce U3BbPLUBA 3a[b/IXaBaHETO Ha CMEeTKaTa Ha HapeauTens. Mpy MexaybaHKoB NpeBof, cMeTkata
Ha nonyyatens Moxe Aa 6bAe B NPOM3BONHA BanyTa, KaTo NpeBanyTupaHe ce W3BbpLUBa OT 6aHKaTa Ha noJtydarens
55.6. He ce npviemar HapexaaHvis 3a NepUOAVNYHUA U €HOKPaTHW KpeAMTHU NpeBoaun ¢ ObAella [aTa Ha W3MbJIHEHVE Ha CTOMHOCT Ha v
HaZBwWLLaBalll 30 OO0 NnB. UK BasyTHaTa UM paBHOCTOMHOCT.
55.7. MeprofndHn 1 eqHOKPaTHU KpeamTH Npesoau ¢ 6bhella AaTta Ha M3nblHeHWe BbB BanyTa, pasfndHa OT IeBa U eBpO Ce W3MbIHSBAT
camo no cmeTkm B baHka JCK.
55.8. Mpu Mexay6aHKoBM NEPUOANYHM U eIHOKPAaTHW KPeUTHW NpeBoau ¢ Obhella Aata Ha U3MbIIHEHWE B N1eBa, CMeTKaTa Ha nosydatens
Moxe [1a 6b/le caMo B MECTHA Tbproecka 6aHka v KNoH Ha Yyxaa 6aHka Ha TepUTopusTa Ha cTpaHata.
55.9. MNpu oTTernsHe Ha HapexzaHe 3a NepuvoanYeH KpeauTeH NpeBod Wi npesof ¢ ObAella Aata Ha M3NbiHEeHWe, Bb3 OCHOBA Ha TOBa
HapexXJaHe He ce U3Mb/HsBaT Obhelly NNaTexHU onepaunum
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MNonyyaBaHe Ha KpeLMTEH NpeBOL,

56.1. KpeauteH npeBof no cmeTkaTa Moxe Aa 6blie NonyyeH no HapexaaHe Ha KnueHTa - oT Apyri HEroBW CMETKW, UMW MO HapeXaaHe oT TPETU
M@ ~ OT TEXHWN CMETKM.

56.2. 3a 0CurypsaBaHe TOYHOTO M3MbJIHEHWE Ha onepauunsTa, NnaTteubT TpsdBa Aa NpeAoCTaBy Ha CBOS OCTaBYMK Ha NNaTexXHu ycnyrv BIC Ha
baHkarta, 1 IBAN Ha cMmeTkaTa Ha KnneHra.

56.3. baHkara 3aBepsBa cMeTKaTa 1 OCUTypsiBa Ha pasnosoXeHne Ha KnveHTa cymata Ha KpeUTHUS NPeBOA, He Mo-KbCHO OT paboTHUS AeH, B
KOWTO e 3aBepeHa HellHaTa CMeTKa CbC ChluaTa CymMa.

ManbnHeHue Ha aupekTeH nebut

57.1. 3a ocurypsiBaHe TOYHOTO U3MbIHEHWE Ha AMpekTeH AebuT, KnueHTsbT TpsatBa fa npepoctasy IBAN Ha cBosiTa cMeTka U BIC Ha baHkara.
57.2. KoraTto AoCTaBuMKbT Ha NIaTEXHW YCIyri Ha nnatela e 6aHka, B NaTeXHOTO HapexzaHe KnveHTsT Tpsatsa Aa nonbaHv BIC Ha 6aHkaTa
v IBAN unmn apyr yHuKaneH uaeHtudukaTop Ha cMeTkata Ha MnaTela, a Korato AOCTaBYMKBLT Ha MAaTeXxHU ycnyrn He e B6aHka - yHuKaneH
MAEHTUdUKATOP Ha cMeTKaTa Ha nnareLa.

57.3. baHkaTa npuemMa HapexaaHe 3a AMpekTeH LeOUT 1 ro NpefocTaBs Ha oCTaBuMka Ha NNaTeXHW ycyrv Ha nnartela 6e3 aa npoeepssa
OCHOBAHWETO 3a W3N0M3BAHETO Ha OMPEKTHUSA OebUT.

57.4. 33 MOMeHTa Ha NofyJyaBaHe W CPOKOBETE 3a M3NpalliaHe Ha HapexXaaHe 3a U3NbAHEeHNE Ha AVpekTeH AebUT A0 AOCTaBYMKa Ha NiaTexHM
YCNyrW Ha nnaTela ce npunarat CbOTBETHO T. 51. v T. 54,

57.5. LoCTaBYMKBT Ha NNaTeXHW YCAYrA Ha NnaTela MoXe [a OTKaXe W3MbIHEHWETO Ha AVPeKTHWS 0ebWT, ako B CpoK A0 5 paboTHM AHKM OT
nosy4aBaHe Ha HapeX4AHETO My He HacTbMAT YCNOBWATa 3a U3MbIHEHUETO MY.

57.6. baHkaTa 3aBepsiBa cMeTkaTa W OCUrypsiBa Ha pasnofoxeHne Ha KnueHTa cymaTta Ha AMpeKTHUS AeBWT He No-KbCHO OT paboTHWS AeH, B
KOMTO e 3aBepeHa HelHaTa CMEeTKa CbC CbLLaTa Cyma.

MnawaHe ype3 anpekteH aebut

58.1. 3a ocurypsiBaHe TOYHOTO MnallaHe 4pe3 AvpekTeH OebuT, KnveHTsT Tpatea Aa npenoctay IBAN Ha CBOSTa CMETKA, KakKTo U MMe
(HaVIMEHOBaHWE) Ha NonydaTens, Ypes Nomb/IBaHETO UM B ChITIACUETO 3@ AMPeKTeH AebuT,

58.2. baHkaTa 13nbnHABa NnallaHe Ypes AvpekTeH AebuT Bb3 OCHOBA Ha MUCMEHO Cbrnacve Ha KnveHta no obpasel, Ha baHkata, M3roTBeH B
[Ba ek3eMnnaapa, eQUHNAT OT KOMTO ce 13npallla Ha nonydarens.

58.3. CbrnacueTo 3a AvpekTeH OebUT ce cYWTa MoSyYyeHO OT MOMEHTA Ha AEno3vipaHeTo My Mpef, ClyxuTen Ha baHkata B pamkuTe Ha
paboTHOTO Bpeme C KIUEHTU.

58.4. Crief, Nony4YaBaHeTO Ha MIATEXHOTO HapexnaHe 3a AvpekTeH AebwT oT baHkata wnu cnef Kpas Ha paboTHUS AeH, npeaxoxaalll
YroBOpeHWs [eH 3a 3aAblXaBaHe Ha CMeTkara, Ho npelu Aa Ob/e 3aBepeHa cMeTkata Ha nosydatens, KNMeHTbT MOXe [a OTMEHW HapexaHe
3a AMpekTeH AebuT camo CbC CbrnacveTo Ha baHkaTa 1 Ha nonydaTens, 3a KOeTO 3annallia Takca ChriacHo Tapudara 3a TakeuTe U KOMUCOHUTE
Ha baHkaTa, gencrTBalla KbM gatarta Ha oTMAHaTa.

58.5. MNpw oTTErNsHe Ha Cbrnacve 3a NepUoaNYHA AMPEKTHN AeBUTY, Bb3 OCHOBA Ha TOBA HapexJaHe He ce W3MbAHaBaT ObAelln NnaTexHn
onepatuu.

58.6. baHkaTa 13nbIHABA HapexXAaHe 3a AupekTeH AebUT cnef, NMofy4aBaHeTo My, KaTo NMPOBepsiBa Aanu:

a) e HanuLe nNpefBapuTeNHO Cblnacve Ha nnareua;

6) No cMeTkaTa CbLUECTBYBA [0CTaTbyHa HAaNMYHOCT 3a U3MbIIHEHWE Ha ONepauunsTa;

B) Ca yOBNETBOPEHU YCIIOBUATE 33 U3MbIHEHWE Ha HAPEXOAHETO 3a AMPEKTEH AeBUT, BKIIOUATENHO Ca NOJTy4YeHN AOKYMEHTUTE, M3UCKBaHW
33 HEroBOTO W3MbIIHEHWE, ako € JOrOBOPEHO NPeAcTaBAHETO Ha TakKMBa.

58.7. baHkaTa 0Tka3Ba [a V3NbJHU HapeXaaHeTo 3a AvpekTeH AebuT, ako B CPOK [0 5 paboTHW AHW OT MOJTyYaBaHe Ha HapexdaHeTo He
HacTBbNAT YCNOBUATA 38 M3NMbJIHEHUETO MY M0 T. 58.6.

58.8. B cnyyaute, korato baHkata oTkaxe no 1. 58.7. Aa M3NbIHU HapexAaHe 3a AnpekTeH AebWT 3a 3annaliaHe Ha KoMyHanHwu ycryri, barkata
M3npalla Ha KnueHTa yeejoMneHWe, 3a KOeTo Tol 3annalla Takca cbrnacHo Tapudarta 3a TakcuTe U KOMUCMOHUTE Ha baHkaTa, aelicTBalliaTa
KbM [atata Ha m3anpallaHe Ha yBegoMneHmeto. KNWeHTsT crefBa [La Ypean HeW3BbplueHWUTe NiallaHng CbC CbOTBETHUTE LOCTaBYMUM Ha
yenyru.

OTAOAJNIEMEH AOCTbIN A0 TUIATEXHA CMETKA 3A UEIWUTE HA TMPEAOCTABAHETO HA TIOTBLPXAEHUE 3A
HAJIMMHOCT N0 CMETKA 1 HA YCOJIYTU 11O MHNLUMWPAHE HA TUTALWLAHE U 1O NMPEAOCTABAHE HA MH®OPMALINA
3A CMETKA

59.1. Korato nnatexHa cMeTka Ha KrnneHTa e LOCTbHa Ype3 HAKOW OT eNekTPOHHWTE KaHanw Ha baHkata, KnueHTbT MMa npago fa paspeLun oCTbn
[0 Hesl Ha TpeTW Anua — LOCTaBUMLLM Ha yCyru No v3gaBaHe Ha GaHKOBW KapTW, KOWTO WMCKaT MOTBbPXKAEHME 338 HaNMYHOCT MO CMETK3,
LOCTaBYUMLLL Ha NAaTeXHM YCAYrU NO MHULMMPAHE Ha NNaLlaHe WAKM AOCTaBYMLM Ha NaTEXHN YCIyrn No npefocrassiHe Ha MHGopMaLys 3a
cMeTka. 3a uenta KnneHTbT NpefocTass Ha baHkaTa cbriacue CbOTBETHUAT LOCTaBYMK Aa NOAyYaBa AOCTbM, aHANOMMYEH C 4OCTbNA Ha CaMus
KnueHT, 0o faHHM v MHOOPMALMA 3a@ NiaTexHa cMeTka, HeoBXoAMMU 3a NPefoCTaBaHe Ha CbOTBETHATA YCyra, KakTo W 3a paskpvBaHe Ha
dbakTn 1 obcTosTeNcTBa, NpeacTaBnaBalLy 6aHkoBa, TbproBcka UM Apyra 3alumTeHa OT 3aKoHa TakiHa.

59.2. baHkaTa np1emMa NocTbnBalLy UCKaHWs 3a NOTBbPXAaBaHE Ha HaNMYHOCT MO CMETKa, MNATEXHW HapeXAaHNs v NCKaHWs 3a MHGOopMaLms,
NoAafeHN Ypes CbOTBETHUS LOCTaBYMK MO T. 59.1., Npu YCNOBKE Ye MAEHTUYHOCTTa Ha KneHTa u/unum aBTeHTUYHOCTTa Ha MHULWUPaHWTeE OT
Hero NiaTexHW onepaumm OT pascTosiHWE € yCTaHoBeHa Mo pefia W yCnoBuWsTa Ha [nasa ,VIHCTPYMEHTW 3a oTaanedeH AoCTbN 4O CMEeTKa", Bb3
OCHOBa BbBefleHa OT Hero KoMOMHauWs oT ABE WX MOBEeYe MepCoHanv3npaHy CpefcTBa 3a CUrypHocT no T. 60.3. 3a M3MonssaHe Ha
€MekTPOHHWTE KaHanuM Ha baHkaTta. Tpu ycTaHoBeHa WAEHTWYHOCT W/UMWM aBTEHTUYHOCT, BaHkaTa npuema BCAKO MOSyYeHO HapexiaHe,
PecnekTUBHO UCKaHe 3a NpefoCcTaBsHe Ha MHPOPMALIMA UK 338 NOTBLPXAEHME 33 HaNMYHOCT, KaTo AageHo oT KnveHTa.

59.3. baHkaTa He e CTpaHa B OTHOLUeHWsTa Mexay KnveHTa 1 LoCTaByMuUMTE Ha YCNYrW, KaTo HE CRIedM W He OTroBaps 3a KayecTBOTO Ha
npegnaraHuTe OT THX YCIyri, 3a eBEHTYanHU CropoBe, Bb3HUKHaNW Mexay KnveHTa 1 Tesn LOCTaBuMLM, KaKTO W 338 3aKOHOCbOoOpasHOTO
M3BbPLUBAHE Ha OCbLLECTBABaHATa OT TaX AEMHOCT.

59.4. KNeHTbT e 13UAno oTroBopeH 3a 13bopa v Ha AOCTaBYMK Mo T. 59,1, KakTo 1 3a onpefensHe Ha YCNOoBUATa, NPU KOUTO CbOTBETHWAT
LOCTaBYMK Le My NpefocTaBs TakmBa ycnyru.

59.5. Bcekn 10CTaBUMK Cl1efBa [a € HaLMeXHO perucTpupaH unv AnUeH3vpaH fa NpefocTass yonyriTe, Kato KNWeHTUTe MoraT da nosyyar
nHbopMaLLWs 3a TOBa OT NyBNIMYHWTE perncTpy, NOALbPXaHN Ha MHTEPHET CTpaHu1LuaTa Ha bbarapckaTa HapodHa G6aHka Ha agpec wwav.bnb.bg,
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CbOTBETHO OT LleHTpanHvs enekTpoHeH PerucTbp, NOAAbPXaH Ha WHTEPHET CTpaHwuata Ha EBponelickus HaHkoB opraH (EBO) Ha ampec
www.eba.europa.eu.

59.6. KnueHtute mMorat Aa [aBat npw NouckBaHe NepcoHanu3npaHnTe ci CpeAcTBa 3@ CUTyPHOCT CamMo Ha LOCTaBYMLM Ha yeyri no T. 59.1,
KOWUTO €a HaZNEXHO PErMCTpPUPaHn Unn NMLEH3MPaHn Aa N3BbPLUBAT CbOTBETHWTE YCyr. BaHkaTta He HOCK OTTOBOPHOCT 3a Bpeay, HacTbMnuan
3a KnmeHTa B pe3ynrat oT NpefocTaBsHe Ha NepcoHann3npaHuTe cpefcTBa 3a CUIYPHOCT Ha LOCTaBYMK, KOWTO He OTroBapst Ha NOCOYEHOTO
M3UCKBaHE WNW Ha APYrv M3UCKBaHWS 3@ 338KOHOCbOOPa3HO M3BBPLIBAHE Ha AENHOCTTa My,

59.7. baHkaTta “Ma NpaBo [a OTKaxe AOCTbM [0 MnaTtexHa cMeTka Ha AOCTaBYMK Ha MiaTexHu yCnyrv no vsfaeaHe Ha GaHKOBUW KapTu, Mo
npeaocTaBsiHe Ha MHGOPMaLIMs 33 CMETKa VI Ha NaTexHU yCyr no UHALMUPaHe Ha nnallaHe, B Cnyyail Ye ycTaHoBU UMW Ma 0CHOBaHWS
[la cmsTa, Ye e Hanuue HepaspelleH LOCTbN WKW AOCTbM OO NiarexHarta cMeTka Ha KnmeHTa ¢ uen M3mama OT CTpaHa Ha CbOTBETHUS
LLOCTaBUMK, BKMIOYWTENHO HEpaspelleHo UHULMMpaHe Ha NnaTtexHa onepauuns UM MHWLKMMPaHe Ha nnatexHa onepauvs ¢ uen namama. B
Te3w crydan baHkaTa Lie nonoxu HeobxoAMmMmTe yeunus fa nHbopMUpa KiveHTa, 0CBEH KOrato NpefoCTaBsHETO Ha TakaBa UHGOpMaLs He
€ Mo3BONIEHO MOpaaW CboOPaXeHWs 3a CUTYPHOCT UMK C OTNef, Ha Cra3BaHeTo Ha HOPMATWBHU M3UCKBaHWS, NPensTCTBally MHGOpMMpaHeTo
Ha KnveHTa.

MHCTPYMEHTU 3A OTAAJIEMEH AOCTbI A0 CMETKA

|. O6LLM nonoxeHus

60.1. IHCTpyMeHTWTe 3a oTAaneyeH LOCTbN A0 CMeTKa NPeACTaBnsBaT NepcoHanmn3npanHi yCTpocTBa M/Unmu Habop oT NpoLenypH, KoUTo ce
M3N0N3BaT MHOTOKPAaTHO 3a MAEHTUdMKaLWsS Ha KnneHTa v No3BonsBaT No4aBaHETO Ha NaTEXHW HapexAaHvs v MON3BaHETO Ha APy yCyry
OT pascrosiHue.

60.2. baHkaTa npefnara crnefHUTe BUAOBE UHCTPYMEHTH 3@ OTAaNeveH LOCTbM A0 CMETKa:

a) 6aHKoBW KapTW (eBUTHW U NpeannaTeHun)

6) enekTpoHHW kaHanu (MHTepHeT 6aHkvpaHe ACK OvpekT 1 MOBUAHK NPUMOXEHWS).

60.3. 3a ycTaHoBsABaHe MAEHTUYHOCTTa Ha KnmneHta 1/uamn ycTaHoBsiBaHE aBTEHTWYHOCTTa Ha HapeAeHWTe OT Hero NiaTeXHu onepauuy ot
pascroaHune, baHkaTa 13McKBa M3MNON3BAHETO Ha €4HO WIN NOBeYe U3MEXAy CnefHUTe NepcoHanu3npaHi CpeacTsa 3a CUrypHoCT:

a) NMNH (nepcoHaneH mpaeHTU(pUKaLUMOHEH HOMep) — reHepupaH oT baHkata unn onpefeneH oT KnveHTa cekpeTeH Kof, CBbP3aH ¢
VHCTPYMEHTa 3a oTAarnedeH LOCTbN 4O CMETKa, NPeAcTaBnsBall, KoMOuHaumus oT undpu, KOMTo cnyxu 3a naeHtudukaums Ha Knuenta u e
M3BECTEH CaMO Ha Hero.

6) CVC/CVV (3a kapTn Maestro n MasterCard — CVC, 3a kapTu VISA Electron u VISA — CVV) - nocneaHnTe Tpy UMbPY OT YACIOTO, OTMeYaTaHo
BbPXY NOJIETO 38 NOANWC Ha rbpba Ha 6aHKoBa KapTa, NpefcTaBNABaLLM YHUKANEH 33 BCKa KapTa KOA, CIyXeLL 3a NpoBepkaTa # npw nnalliaHe
npes VIHTepHeT, Nopbykv no notla unn TenedoH.

B) 3D napona — (MasterCard SecureCode (SecureCode) - 3a kapTu Maestro 1 MasterCard v Verified by Visa (VbV) - 3a kapTu VISA Electron v
VISA) - e efHOKpaTHa napofa, CBbp3aHa C KOHKpeTHa nraTexHa onepauws ¢ 6aHkoBa kapTa B VIHTEpHET, KOSTO ce WM3MN0M3Ba B LOMb/HEHME
kbMm CVC/CVV.

r) MoTpebutencko uMe W napona (NOTpebUTENCKU MAEHTUPUKATOPU) - YHUKANHW KOMOUHaLWW OT OyKBW, ULMGPKU U CUMBONK, KOUTO
KnneHTsT 13non3ea, 3a 4a ce naeHTUduLMpa Npy NON3BaHETO Ha MHTEPHET BaHKVpaHe 1 MOBUAHNA NPUNOXEHWS.

0) MNepcoHaneH undpos ceptudumkat — LMPPOB cepTUdKKaT, M3gaaeH oT baHkaTa v MHCTanMpaH Ha LeHTpanu3vpaH cbpebp Ha baHkara.

e) EgHokpaTeH SMS Kof, — YHWKanHa KoMOWHauMs OT CMMBOMM C BPEMEHHa BanWAHOCT, WM3npaTeHa oT baHkata upes3 KpaTKo TEKCTOBO
cbobLieHne npe3 MobunHata Mpexa (SMS) Ha nocoveH oT KnveHTa MoBuneH HoMep.

X) TOYKbH TEXHONOIMA — W3N0M3Ba Ce upe3 TOYKbH-YCTPOWCTBO 3a reHepupaHe Ha AMHaMuyHa napofia unw ypes ToyKbH-MOOUAHO
npunoxenve (DSK mToken), ABeTe 3aeflHO HapW4aHu W camo ,TOYKbH". TOYKbH € NepcoHanM3MpaH 4Ypes cepueH HOMEP, CBbP3aH KbM
cboTBeTHUS KnueHT, 3awmteH e ¢ MWH, n3BecTeH camo Ha KnveHTa M MOXe [a ce M3Mof3Ba BbB BCeKM OT MpoduanTe Ha AMLETO B
€MeKTPOHHUTE KaHanu, BKM. 33 BU3HeC KNMEHTU (B criyyalt Ye MMa TakwmBa).

3) Ksanuduumpan enekrpodeH nognuc (KEM) — ycbBbpLIEHCTBAH €NeKTPOHEH NOAMUC NO CMUCHIA Ha 3akoHa 3a enekTPOHHNUS LOKYMEHT
W enekTPOHHUTE YAOCTOBEPUTENHM YCIYri, KOWTO € Cb3AafeH OT YCTPOWCTBO 3a Cb3AaBaHe Ha KBanMUUMpaH enekTpoHeH Noannuc 1 ce
OCHOBAaBa Ha kBanndULMpaHo yAOCTOBEPEHWE 3a eNeKTPOHHW noanucw. Mo cunata Ha 3akoHa, NpaBHaTa cuna Ha KEM e paBHOCTOMHa Ha Tasu
Ha CamMOpBYHWA NOANMNC.

) Call code — cekpeTeH Kof 3a WAaeHTUGMKALMA, reHepupaH oT baHkaTta waw onpefeneHd oT KnueHTa, M npefHasHadyeH 3a LOCTBN 40
UHGOPMALMOHHM 1 Apyri ycnyrv Ypes Call Center Ha baHkara.

60.4. 3a 3a4bn604eH0 YCTaHOBABAHE Ha MAEHTUYHOCTTa Ha KnueHTa baHkata npunara npoleaypa No yCTaHoBsBaHe Ha MAEHTUYHOCTTE, KOATO
BKAtOUBA KOMOMHALIMS OT ABE WM NOBEYe OT NOCOYeHUTE B T. 60.3. NepCoHanM3npaHi cpeacTsa 3a CUrypHoCT.

60.5. B cnyyauTe, korato KNMeHTHT AaBa HapexJaHus 3a NiaTexHW onepaumiy, pecnekTUBHO ApYr1 LOKYMEHTU Ce CbCTaBaT BbB GopmMara Ha
€M1ekTPOHHN AOKYMEHTH, Te ce NoAnuceaT ¢ KBanuduLmMpaH enekTpoHeH NOAMNUC UAW C ENEKTPOHEH NOANWUC, KOMTO MMa AefCTBMETO Ha NpaBHO
BanMAEH enekTpoHeH NOAMUC MO CMUCHNA Ha Y. 13 OT 3aKoHa 3@ eleKTPOHHNA LOKYMEHT W eNeKTPOHHWTE YA0CTOBEPUTENHI YCIyTI.

60.6. /13non3BaHe Ha HAKOR OT CnefHUTe KOMOMHALWMM OT NepCcoHanmManpaHi CPeACcTBa 3a CUTYPHOCT MMa AelCTBMETO Ha NPaBHO BanvaeH
eNeKTpoHeH NOANWC MO CMUCbMA Ha Yn.13 OT 3aKoHa 3a eNeKTPOHHWA LOKYMEHT W eNeKTPOHHWUTE YAOCTOBEPUTENIHW YCIyr1, KOWTO B
OTHOLLEHMATa MOMEXAY CV CTPaHWUTE NPUPABHABAT Ha CAMOPBYEH 1 KOWTO Ce 13M0/13Ba 3a NOANUCBaHE Ha ENeKTPOHHW NNaTeXHW HapexXaaHnsa
WK ApYry €NeKTPOHHN LOKYMEHTW:

a) NOTpedUTENCKO UME W Napora, PeCnekTUBHO ONPOCTEH HauvH 3a MAeHTUdMKaLWS, onpeaeneH oT KnnenTa no pefa Ha HacToswmte OB6Lm
yCnoBws;

6) nepcoHaneH uMdpoB cepTUdVKaT, enHokpateH SMS koa v MH;

B) NepcoHaneH undpos cepTdukat 1 ToyKbH TEXHOMOTWS,

60.7. 3a nonyyaBaHe Ha efiHokpaTeH SMS Kkof KnMeHTHT Nocousa NoM3BaH OT Hero MobuneH HoMep, Ha KoWTo da My 6bAaT ManpallaHy
kopoBeTe, baHkaTa MMa NpaBo [a oTKaxXe akTUBMPaHETO Ha 3asBeHWs MoBUneH HoMep 6e3 a MocouBa NPUUMHITE 3@ TOBa. 3a NOTBbPX/AaBaHe
aKTVBMpaHeTO Ha MoBUMHWS HoMep B BaHKoBaTa cucTeMa, baHkaTa v3npalla TEKCTOBO ChobLUeHNe,

60.8. 3a aa usnon3ea undpos ceptudukat no 1. 60.3., 6. 4" MHCTaNMpaH Ha LeHTpanusunpaH cbpebp Ha baHkaTa, KnweHTbT onpefens u
LONbHUTENEH YeTuprundpeH MH kob, KOWUTO eMHCTBEHO TOW 3Hae 1 KOWMTO e HeobxoanMo fa 6be BbBexXAaH BCeKM NbT NpK NoAN1CBaHe
Ha MNaTeXHU HapexaaHus,

60.9. 3a aKkTMBMPaHe Ha 3aABeHO ToykKbH-MoOUNHO npunoxeHue (DSK mToken) ce reHepupa cnyxebeH MWH kog, kolTo ce nonydasa of
KnueHta upe3 SMS Ha peructpvpaH oT Hero MobuneH Homep. Mpuy akTUBMpaHe NPUNOXEHWETO W3KCKBa MbpBOHaYanHa MAeHTMdMKaLMs Ha
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noTpebutens 4Ypes BbBeXAaHe Ha MoTpeduTencko WMe, perncTpauWoHeH KO reHepupaH npes uHTepHeT OaHkupaHero [OCK [OupekT u
nonydyeHus cnyxebeH MH-kop, kaTo cnef ToBa cucTeMata M3vckea cnyxebHuaT MAH 3apbmkutento aa 6bae npoMeHeH oT noTpebutens
61.1. KNneHTbT e ATbXeH Aa U3M0N3Ba MHCTPYMEHTUTE 3a OTAAaNeYeH AoCTbMN CamMo JIMYHO M B CbOTBETCTBME C YCMOBUATA 38 TAXHOTO M3aBaHe U
nonsBaHe, npeasuaeHn B [orosopa, Tesn Q6L ycnoBus U PbKOBOACTBOTO, KOETO, Hapen C APYro, CbAbpXa U NpaBunata 1 TEXHUYecKuTe
M3UCKBaHWA KbM 0bopyaBaHeTo 1 copTyepa Ha KnueHa,

61.2. KneHTbT € ANbXeH Aa B3eme BCUYKM HeoOXOOMMU MEPKU 33 Ona3eaHe Ha CBOWTE VIHCTPYMEHTMW 3a oTAanedeH AOCTbM, 3anucaHata
BbPXY TsX MHpOpMaLWs (B Cydalt Ye CbOTBETHWAT MHCTPYMEHT Npeanosnara HanmyneTo Ha Takaga) U NepcoHanmuanpaHy CpeficTBa 3a CUrypHoCT,
C rpvikata Ha [oOpus CTOMaHWH, BKIIOYWTENHO Aa v onasu oT 3aryba, YHWULLOXaBaHe, NoBpexJaHe, KaTo:

a) nasu B TaliHa noTpebuTencknTe cv naeHTUdUKaTopu 1 Bcudkn kopose (MH, CVC/CVV, Call code 1 Ap.), He r cbobLiaBa Ha HYKOTO, He 1
3anncBa BBPXY KakeaTo W da e Bell, WNW APYr HOCWUTeS, He MW CbXpaHsiBa 3aefHO C WHCTPYMEHTa 3@ oThanedveH AOCTHM, 38 KOWTo Ca
npeaHasHaqveHu;

6) cbxpaHsBa W 3aLUMTaBa OT HEOTOPUW3UpPaH AocTbN ceouTe ycrpolictBa (KEM, ToykbH, MoBUneH TenedoH, KOMMoTLp 1 Ap.);

B) korato KET e Ha BbHLUEH HOCUTES, OTCTPaHABa BBbHLUHWS HOCUTEN, OT KOMMIOTbPa/Ap. YCTPOWNCTBO, BeAHara crnef NoAnvceaHe unm cnep
npukntoYBaHe Ha pabortata ¢ KEM, kakto n Aa He octass 6e3 Hapzop KEM cBbp3aH KbM KOMMIOTLPHO WKW Apyro o6opyaBaHe ¢ A0CTbM [0
NHTEPHET;

r) Opyru HeoOXoAMMM MEpPKY CPELL y3HaBaHe Ha/HenpaBoOMEpPeH [OCTbN A0 NEPCOHANV3MPaHNTE CPeACTBa 33 CUIYPHOCT OT TPETU NULA.
61.3. Mpy Bb3HMKBAHE HAa OCHOBATENHO CbMHEHWE 33, WNU MNpU W3ry6BaHe, NPOTMBO3aKOHHO OTHEMAHE, YHULLOXaBaHe, MoBpexXAaHe,
NoAnpaBsHe WM M3MNON3BaHe NO APYr HeMpaBoOMEPEH HAaYMH Ha MHCTPYMEHT 3a oThaneyveH LOCTbM U/WNKN NepcoHann3npaHo CpefcrBo 3a
CUIYPHOCT, U aKo NEepCOHann3vMpaHo CpefCTBO 33 CUrYPHOCT € CTaHano M3BECTHO Ha APYrv nuua, KNeHTHT e AbXeH HezabaBHo Aa cbobLin
TOBa Ha baHkaTa no TenedoHa Ha Homep 0700 10 375, No BCIKO BPEME Ha IEHOHOLLMETO, @ Crief] TOBa U B NUCcMeHa dopma.

61.4. KneHTbT e ANbXeH [a yBeaomu HezabaBHO baHkaTa 1 B cnydail Ye H6aHKoBaTa My kapTa 6ble 3aabpXaHa B TEPMUHAMHO YCTPOMCTBO
ATM. T1pn HEBB3MOXHOCT Aa BbpHe KapTaTa Ha KnneHta, baHkaTta n3gasa HOBa KapTa KbM CbLLaTa CMETKa.

61.5. baHkaTa B3eMa BCUYKW HEOOXOAVMY MEpKU 3a CrupaHe WM3MOM3BaHETO Ha WHCTPYMeHTa 3a oThanedeH A0oCTbN A0pU KNUEeHTsT aa e
[elicTBan ymulineHo unu npu rpyba HebpexHOCT, kato 6nokvMpa WHCTPYMEHTa 33 W3BbpLUBaHE Ha onepauuv cref, nofydvaBaHe Ha
cbobLieHreTo oT KnneHTa.

61.6. Mpn nowuckeaHe ot KnueHTa, B CpoK Lo 18 Mecela OT AataTa Ha yBe[LOMMeHWeTo no T. 61.4., baHkaTta My nNpefocTaBs CbOTBETHUTE
[LOKa3aTesncrBa, ve KMeHTbT € Hanpasun TakoBa yBeLoMIeH e,

61.7. baHkaTa He HOCW OTFOBOPHOCT, B CTyYal Ye B pe3ynTaT Ha HeW3mbiIHEHNE OT CTpaHa Ha KimeHTa Ha 3a4b/iKeHWaTa My no NpeaxofHuTe
TOYKYM, UHCTPYMEHTUTE 3@ oTAanedeH AoCTbn GbAAT U3MN0M3BaHN OT TPETU NnLa,

62.1. baHkata 6noku1pa MHCTPYMEHT 3a OTAaneqeH JoCTbMN No XenaHue Ha KnveHTa Bb3 0CHOBa Ha NOAAAEHO OT HEro UckaHe, KakTo U B crieiHUTe
cnydan:

a) Npwv nosyvyaBaHe Ha yBeaoMneHne ot KnvenTa, ynbHOMOLLEHO OT HEro fMuUe Unv TPeTo NnLe cydante Ha T. 61.3.

6) Npw HanaraHe Ha 3anop no cMeTkaTa Ha KnneHTa — 4o pa3vepa Ha 3a[b/KEHVETO MO HANOXEHNUs 3anop.

62.2. baHkaTa MMa npaBo Mo HelHa npeleHka fa 6rokupa Uy AeakTVBMpa UHCTPYMEHTa 3a oThanedyeH JoCTbN A0 cMeTka 6e3 Cbriacheto
Ha KnueHTa no 06eKTVBHN NPUYUHIK, CBBP3aHN CbC:

a) CUTYPHOCTTa W NpaBUMHOTO GYHKUMOHVPAHE Ha WHCTPYMEHTa 3a OTAanedeH JOCTbN [0 CMETKa, BKIIIOYUTENHO KOraTo MMa CbMHeHME 3a
HepaspelleHaTa My ynotpeba unu ynotpeba ¢ Len u3mama;

6) 3HauMTeNHO HapacHan pyuck KnnMeHTbT Aa He € B CbCTOosHVE @ U3MbIIHW 3aAbIIKEHWE 3@ NallaHe, Korato TakoBa € Bb3HUKHANO BbB Bpb3Ka
C NON3BaHUTE YCIyru;

B) Korato KnweHTsT ¢ AelcTBMsITa CM HapyllaBa M3WCKBaHUsTa Ha LelCTBallMTe HOPMaTWBHW akToBe WNW 3afb/ixenusTa cv no [Jorosopa,
HactoswmTe OB6LIM YCnoBKs Unu PbKoBOACTBOTO;

62.3. B cnydante no 1. 62.2., NPY Bb3MOXHOCT npeayn 6rnokupaHeTo/neakTMBUPaHETO U Hall-kbCHO HEMOCPEACTBEHO cref ToBa, baHkata
yBefomsBa KnveHta 3a 61okMpaHeTo Unv AeakTUBMPaHETO Ha UHCTPYMEHTa 3a oTAaneyeH A0CTbM W 338 NPUYMHATE, KOWTO Ca o Hanoxwuy,
OCBEH aKo [1aBaHeTo Ha TakaBa MHPOPMaLWS He € No3BOoMeHO Nopaan cbobpaxeHWst 3a CUrypHOCT WK C Orfef] CNas3BaHeTo Ha HOPMATVBHU
M3UCKBaHWs, NPENSTCTBALLM UHPOPMIUPaHeTO Ha KnnenTa.

62.4. YBeqomMsBaHeTo Ha Knverta no 1. 62.2., 6. ,a" 1 ,6" ce 13BbPLIBA MO HAKOW OT CIIEOHWTE HaYMHK, KOWTO Mo MpeleHka Ha baHkaTa, ¢
ornes KOHKpPETHWA Cryyal, € Hal-CUrypeH:

a) CvoblieHve Ha cTpaHuuaTa Ha VHTepHeT BaHkmpareto ACK OupekT;

6) NuyHo cvoblieHre fo KnveHTa B HAKOM OT NpodUIUTE MY B ENEKTPOHHUTE KaHamMM,

B) Ha TenedoH, nocoyeH ot KnueHTa 1 perncTpupaH B cuctemMute Ha baHkata.

62.5. baHkaTta LeakTuBMpa MHCTPYMEeHTa 3@ OTAaneveH LOCTbN A0 CMETKA U B Cllyyait Ha AeakTMBMpaHe Ha CMeTKaTa, KbM KOATO TOW € U3jajeH,
KaKTO ¥ NpW NOSTyYeHO MCKaHe 3a NPexBbpIfHE Ha Ta3n CMETKa - OT NocoYeHaTa B CKaHeTo data.

62.6. baHkara nebnokupa criyxebHo UHCTPYMEHTU 3a oTAaneyeH AoCTb, KOUTO ca 61oKMpaHn no T. 62.1. U T. 62.2., cnef, Kato NpuYnHITE 3a
6noKMpaHeTo oTnagHar, C U3KMoYeHWe Ha crydaute no T. 62.1., Korato AebrnokKUpaHeTo ce U3BbPLUIBA Bb3 OCHOBA Ha MOAAAEHO NUCMEHO
MCKaHe OT cTpaHa Ha KnuneHrta.

62.7. Korato AeakTVBMpPaHWUST Ha OCHOBaHWe No T. 62.2., 6. ,a" 1 ,6" MHCTpYMeHT 3a oTAanedeH AocTbn e 6aHKOBa KapTa, TH Ce Npevi3aasa ot
baHkara.

BMOOBE MHCTPYMEHTW 3A OTAAJIEYEH AOCTbI

I. NebuTHu kapTu

M3paBaHe Ha kapTa

63.1. JebuTHWTe KapTu NpeACcTaBNABaT BUA WHCTPYMEHT 3a OTAaneyeH JocTbn Ao 6aHKoBa CMEeTKa, KOWTO Ce M3[aBa Bb3 OCHOBA Ha CKIOYEH
forosop mexgy baHkata u MexayHapofHa kapTosa opraHmsaums (MasterCard International nnn VISA International, No-HaTaTbk HapuyaH u
obwo ,MKO".

63.2. baHkaTa v3gaBa kapTata Ha Gu3ndeckl Anua no cMeTka B baHkaTa, Bb3 0CHOBa Ha cktoueH [orosop. baHkaTa cv 3anassa nNpaBoTo fa
OTKaxe CKMOYBAHETO Ha [JoroBop W 1U3naBaHeTo Ha kapTa, 6e3 [a Nocoysa OCHOBaHWATa 3a ToBa.

64.1. CpoKbT Ha BaNIMAHOCT Ha KapTaTa, B paMKUTE Ha KOMTO KIIMEHTHT MOXe Aa A M3M0S13Ba, € NOCOYeH BbpXy camata KapTa U € Tpy ToAMHW, C
M3KMoYeHne Ha Mradexka kapta, CpOKbT Ha BanWMAHOCT Ha KOATO e ABe rofuHK, 1 kapT DSK-ISIC, YvsTo BanMAHOCT € A0 ABE roAvHW oT
fataTta Ha u3gaeaHeTo UM, CpOKbT Ha BafMAHOCT Ha Kaptata M3Tvda B NocflefHnsd AeH Ha Mecela/roamnHata, NocoyeHn Bbpxy nuuesara i
cTpaHa.
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64.2. Cnep U3TM4YaHeTo Ha Cpoka no 1. 64.1. ce 13[4aBa HOBA KapTa C HOB CPOK Ha BaIMOHOCT, C U3KMMIOYeHNe Ha kapTh DSK-ISIC, kouto He ce
npen3nasat aBTOMaTUYHo,

64.3. KapTarta He ce Npen3aasa, B c/lyyai Ye 40 Kpas Ha MeceLa, NPeaxoxXaall, TO31, B KOMNTO M3TNHa CPOKBT I Ha BanMOHOCT, KNWeHTLT nojage
MUCMEHO MCKaHe 3a rnpekparsaBaHe Ha Jorosopa.

65.1. baHkara W3gasa kapTaTa 4o 10 paboTHW AHW OT noanuceaHe Ha JoroBopa oT cTpaHa Ha KnuerTa.

65.2. baHkaTa npenasa kapTata Ha KnveHTa 3aefHo ¢ nnvika ¢ MAH v q aktrerpa B AeHs Ha npefasBaHero.

65.3. [pn nony4aBaHeTo Ha kaptata u navka ¢ MAH, KnueHTsT npoeepsBa LenocTta Ha nanka ¢ MAH n cpaBHaBa oTnevataHata 4act ot
HOMepa Ha kapTaTa B nnvka ¢ MAH 1 cboTBeTHUTE LMdPK OT HOMepa BbpXy NMLLEBaTa CTpaHa Ha kaprarta.

65.4. [py1 CbOTBETCTBUE, KNUEHTBT ce NoAnmcea Ha obpaTHaTa CTpaHa Ha kapTaTa Bbpxy MOMeTo 3a 0TOPU3MpaH NOANUC B NMPUCHCTBUETO Ha
CNyxuTesn Ha baHkaTa n nMcMeHo Leknapupa noslydaBaHeTo Ha Kaprata v niuvka c MNAH.

65.5. [py HECBOTBETCTBME MEXAY HOMEepa, OTMevaTaH Ha NULEeBaTa CTpaHa Ha Kaptata W 103K, NocodeH B nnvka ¢ MNUH, KnneHTsT oTkassa
npuemaHeTo 1M, baHkaTa ce 3aab/xaBa Aa U3gane 3a cobcTBeHa cMeTka B 10—AHEBEH CPOK HOBa KapTa ¢ Hos TH.

65.6. KnneHTbT TpabBa fa 3anoMHK ceos TMH, cnef KoeTo Aa YHWLLOXW ANCTa, BbPXY KOMTO € 3anvcaH. KNMeHTbT MoXe MHOrokpaTHO Aa
npomens cgost MIH ¢ HoBa KoMOUMHALMS OT LMPPW Ype3 TepMUHanHo ycTpolcTeo ATM Ha baHkata.

65.7. Ako KnueHTbT 3a6pasu cgos MH 1nm ro BbBefle rpelHo NeT NopefHu NbTH, B pe3y/TaT oT KOeTo KapTaTta ce 61oku1pa, KnneHTsT Moxe
[a nouncka n3gaBaHe Ha HoBa kapTa ¢ HoB MIH kbM cbluaTa cMeTka BbB Bceki oduc Ha baHkata.

66.1. KnneHTsT MoXe [a noucka oT baHkaTta 134aBaHeTo Ha HOBA KapTa B CliedHUTe Cryyau:

a) NpW yHULLOXaBaHe WK NOBpeXAaHe Ha KapTara;

6) npw n3rydeare, kpax6a vnu oTHeMaHe Mo Apyr HauYWH Ha KapTaTa;

B) npv 3abpaseH MMH.

66.2. baHkaTa 13aBa HOBaTa KapTa ¢ HOB CPOK Ha BaNMAHOCT, C M3KoYeHne Ha DSK-ISIC npu koWTo B cflydanTe Ha npensgnasaHe no 1. 66.1.,
CPOKbT Ha BanNMAHOCT Ha HOBATA KapTa CbBMNaja CbC CPOKA HA BAMOHOCT Ha npensjageHata kapta. KNMeHTvT e OnbXeH 4a BbpHe cTapara
KapTa, KOATO C& YHWLLIOXaBa B HEroBo NpuCbCTBMe. BbB BCMYKM Clydan Ha M3LaBaHe Wn NpensgaBaHe Ha kapra, T4 3aedHo ¢ navka ¢ MAH,
ce cbxpaHsBa B oduca -u3gaTen Ha baHkaTa B NPOAbIKEHME Ha LUECT Mecelia OT faTaTa Ha M3faBaHe Ha kapTata. B ciydal ye He Gbaar
MOTbPCEHW OT KIIMEHTA B TO3W CPOK, T& Ce YHWLLIOXABaT, a JoroBopbT ce CYMTA 3a NpekpaTeH.

67.1. B cniyyalt ye 3a 06CyxBaHe Ha KapTaTa ce npunara MeceyHa Takca, B Mecella Ha M3[aBaHe Ha kapTaTa pa3MepbT Ha MeceqHaTa Takca e
nponopumoHaneH Ha 6post AHW OT faTaTa Ha W3JaBaHe Ha KapTaTa [0 Kpas Ha CbOTBETHUS Mecell. [py NpeusaasaHe Ha kapTata no T. 66.1.,
MeceyHaTa Takca ce HauyucnsBa B pasmep, MPonopuUmoHaneH Ha 6pos AHWM OT HavanoTo Ha Mecella o AaTata Ha npewvsgaBaHeTo.

68.1. KaptaTa e v ocraBa co6cTBeHOCT Ha baHkaTa.

Onepauvn 1 IMMKUTK No 6aHKOBK KapTu

69. [lokosIKOTO He € NpeABMAEHO PYro 3a CbOTBETHUA BUA KapTa, ¢ 6aHKoBa KapTa MoraT Aa Ce W3BbPLUBAT NAATEXHW W APYrv YCNyri, KakTo
cnejga:

69.1. MnarexHw ycnyru:

a) Ternexe Ha napw B 6poit Ypes TepMUHanHU ycTpoiicTea ATM;

6) TerneHe Ha napu B 6polt Ypes TepMuHanHu ycrpolictea MNOC;

B) [MnaLlaHe Ha CTOKW W YCNyru Ypes3 TepMmnHanHoe yerpoicteo MOC;

r) MNnalwade Ha NnepuoanyHK 3aLbrmxeHns Ype3 ATM;

0) MnallaHe Ha cToku 1 yCnyrn Ypes VIHTepHer;

e) MnalaHe Ha NopbykKM No nola/TenedoH;

X) BHacsiHe Ha napw B 6poit upe3 ATM Ha banka [CK.

69.2. dpyrn ycnyru:

a) MNonyyasaHe Ha napu B 6pol (,kew 6ek”) oT KnueHTa nNpu nnallaHe Ha CTOKM W YCIyrv ¢ KapTaTa upes TepMuHanHo yctpolicteo MOC B
TBProBCKM 0OEKTH, KOWTO NPefoCTaBAT ycnyrata kel 6ek”;

6) CnpaBka no cMeTKa Ype3 TEPMUHANHO YCTpoicTBO ATM;

B) CmsaHa Ha MH o1 KnneHTa Jpe3 TepmmHanHo ycrponcrso ATM Ha Banka OCK;

) Opyru ycnyru, npefocrassHy ot banka [CK, B 3aBMCMMOCT OT BUAA KapTa.

69.3. Onepauwuute 1 ycryrute no T. 69.1. MoraT Aa ce U3BbPLUBAT Ha BCUYKM TEPMUHANHM YCTPOMCTBA B CTPaHaTa W B YyxOMHa, HOCELLM 3HaKa
Ha CbOTBeTHaTa KapToBa opraHusauus — Maestro, MasterCard u/vnm VISA 1 noaabpXaliy cboTBeTHaTa GyHKLMOHANHOCT.

69.4. Onepaumnte no 1. 69.1., 6. ,B" MoraT Aa ce U3BbPLUBAT U BE3KOHTAKTHO C ONpeLENeHn BULOBE KapTh M3PMYHO NOCOYEHW B HACTosLWMTE
O6LUM ycnoBwWs B TbProBCKM 06eKTW, NpUeMaLLL BE3KOHTaKTHI NaLlaHus,

70. MnaTexHuTe onepaumn ¢ 6aHKOBa KapTa ce W3MbNHABAT He3abaBHO Cnef nonyyaBaHe Ha HaLNEXHO HapexhaHe OT KapToAbpxkaTens, a
cMeTKata My ce 3adb/IXasa [o:

a) 20 OHW Npw TerfeHe Ha Napy B 6poit YUpe3 TepMUHaNHK ycTpoiicTea ATM.

6) 45 OHW 338 BCUYKM APYri ONepaLymn U3BbH nocodeHute 8 T. 70, 6. ,a".

B) 3a W3BbPLUBAHE Ha onepauuuTe No T. 69.1. ce npwnarat MMMuTK no OBLLK ycnoBwWs, onpeaeneHn oT baHkara, kakTo creiga:

Maestro, Visa Electron, Debit Mastercard PayPass, Visa Debit payWave,
1 000 8. Mastercard Space, Visa Space, DSK-Piccadilly Debit, ACK Makc, DSK-ISIC,
Mnanexka kapta, World Debit Mastercard

100 nB. ACK TuinH
24-4acoB NMKT 3a
TerneHe B 6pol
50 nB. HCK Crapt
0 nB. Virtual Mastercard, Virtual Visa
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6 000 ns.. Mastercard Space, Visa Space, Virtual Mastercard**, Virtual Visa**

3000 18, Maestro, Visa Electron, Debit Mastercard PayPass, Visa Debit payWave,

24-4acoB NUMWUT 3a DSK-Piccadilly Debit, ACK Makc, DSK-ISIC, Mnanexka kapta, World Debit Mastercard
nnawlaHe npv Teprosel, 100 1B, CK Tuinn

50 nB. HCK Crapt

6 000 n.. Mastercard Space, Visa Space, Virtual Mastercard**, Virtual Visa**

3 000 118 Maestro, Visa Electron, Debit Mastercard PayPass, Visa Debit payWave,

‘ DSK-Piccadilly Debit, ACK Makc, DSK-ISIC, Mnanexka kapta, World Debit Mastercard

06, 24-4acoB NUMUT

100 nB. ACK TuinH

50 nB. HCK Crapt

JIMMUT Ha TpaHcakums
3a ycnyrata kel 6ex”

Maestro, Visa Electron, Debit Mastercard PayPass, Visa Debit payWave,

50 ne./BanyTHa Mastercard Space, Visa Space, DSK-Piccadilly Debit, ICK Crapt, ACK Tuiin,

B bvnrapus pasHocTonHoCT HCK Makc, DSK-ISIC, Mnaaexka kapta, World Debit Mastercard
Onpenens ce 1

MakcrmanHa cyma 3a ce npomens ot MKO

N3BbpLUBAHE Ha 33 BCAKa AbpXaBa, Karo Debit Mastercard PayPass, Visa Debit payWave,, [1CK Crapt, ACK TnitH,

6e3KOHTaKTHO Nnatlade 6e3| kbM 12. 04. 2019 . HCK Makc, DSK-ISIC, Mnaaexka kapta, World Debit Mastercard

BbBeXdaHe Ha [111H e 50 ng./BanytHa

pPaBHOCTOMNHOCT

71. JlumuTUTE Ce NPOMEHST Mo xenaHue Ha Knuexra:

a) B obwc Ha baHkata. B ciyyait Ye KNMEHTBT € Nocoumnn NIMMWUTH, paBHK Ha NuMUTITE no OBLLM YCIOBUS, Ce CYNTa, Ye ce NpunaraT AMMUTUTE
no 06K ycnosus 1 baHkaTa MMa NpaBo 4a NPOMEHs Te3W AMMUTW Mo pefa M Npu ycnosusaTa Ha T. 127.1.

6) Npe3 eneKTPOHHUTE KaHanw - Ype3 BbBEXAAHE Ha NoTPebUTENCKO Me 1 Napora (PECNeKTUBHO ONPOCTEH HaUWH 3a MAEHTUdUKaLWS, KoraTo
TOBA € NPUMIOXMMO)

71.2. IuMUT Moxe fa 6bae NPOMeHeH no xenaHue Ha KnveHTa 1 e4HOKPaTHO, 38 M3BbPLUBAHE Ha KOHKPETHa onepauus ypes obaxjaHe B
Call Center v crep, ycraHoBsIBaHe Ha CaMONMYHOCTTa My 4pe3 HeroBoTo EMH 1 HoMep Ha NMdHa KapTa, KakTo 1 Ype3 LONbHWUTENHM BbNpocH
3a naeHTUdUKaLms.

71.3. JIMMUTUTE Ha KapTu, KapToAbPXaTeN Ha KOUTO € HEMBIIHONETHO AMLE, He MOXe [a HafBMLLIaBaT MakcMManHo onpegeneHuTe ot baHkata
AMMUTK No OBLLKM YCroBUA,

Buaose nebutHW kapTu

MAESTRO, VISA ELECTRON, DEBIT MASTERCARD PAYPASS, VISA DEBIT PAYWAVE

72.1. CraHpapTHWTe AebuUTHW KapTl Maestro, Visa Electron, Debit MasterCard Paypass, Visa Debit Paywave ce v34aBaT no oTKpuTa CMeTka B NeBa,
€BPO W LWATCKMU JOSapy U C TAX MOTaT Ja Ce U3BbPLUBAT BCUYKW Onepaumm, NnocoyeHn B 1. 69.1. N T. 69.2.

72.2. KapTuTe Debit MasterCard PayPass v Visa Debit payWave NpuTeXaBaT Bb3MOXHOCT 38 M3BbpLUBAHE Ha 6E3KOHTaKTHU onepauuu.

72.3. KbM efiHa cMeTka MoraT Aa ce U3faBat 4o 4 6p. AOMbAHUTENHM KapTW OT NOCOYeHWTe B T. 72.1. BUOOBE, KaTo OT TAX He noBeye oT 2 6p.
MoraT fa 6baaT Ha MMETO Ha OCHOBHUS KapToabpxarten,

MASTERCARD SPACE, VISA SPACE

73.1. JebutHn kapTh MASTERCARD SPACE, VISA SPACE ce 134aBat no oTKputa CMETKa B /1eBa, €BPO WNW LLATCKW AoNapy U C TdX MoraT Ja ce
MN3BBPLUBAT BCUYKI onepauin, nocoveHn B 7. 69.1. U T. 69.2.

73.2. KM efiHa cMmeTKa MoraT fia ce U3aasat o 4 6p. AOMbIHUTENHW KapTK Visa Space U/unn MasterCard Space, KaTo oT Tax He noBeve oT 2
6p. MoraT ga 6baaT Ha MMETO Ha OCHOBHUS KapTOAbpXarerl.

JCK CTAPT, OCK TUWH, ACK MAKC

74.1. ACK CTAPT, ACK TUMH n ACK MAKC ca cneunantu aeBuTHM KapTy, 3@ KOWTO ce npwnarat ocofeHoctute, nNpeasuaeHn B [nasa
,PASMNALLATENTHW CMETKA", KapTuTe ca npefAHasHadeHy 3a TpU OTAENHW Bb3pacToBK FPynu Niua, KakTo criefpa:

a) 3@ ManoneTHW nNuua ot 7 Ao 14-rofuliHa Bb3pacT;

6) 3a HeMbIHOMETHW LA OT 14 Ao 18-rofuliHa Bb3PAacT;

B) 3a MNBAHOMETHN NMLa OT 18 A0 24-roAMLLIHAa Bb3pacT.

74.2. C kapTvTe MoraT [ia ce U3BbPLUBAT BCMYKM OMEpaLMK, MOCOYEHM B T. 69.1. U T. 69.2., C U3KII0YeHWe Ha onepalunTe no T. 69.1, 6. 6" 3a
kaptn ACK Crapr.

74.3. Kaptute no 1. 74.1. MoraT fia ce U3aaBar v ¢ 6e3KoHTakTHa GyHKUMOHANHOCT. B Tesun crnyyaun onepauunte no 1. 69.1, 6. ,B" MoraT aa
6baar HapeaeH 6e3KoHTaKTHO,

74.4. KbM eiHa cMeTKa Moxe [ia ce n3aaBa caMmo efiHa kapta ACK CTAPT mnu OCK TUVH nnn ACK MAKC.

DSK-ISIC

75.1. Ko-6paHaunpaHata nebutHa kapta DSK-ISIC e cbBMecTHa kapTa Mexay MexayHapoaHa CTyaeHTcka uaeHTMKaLvoHHa kapTa (International
Student Identity Card — ISIC) W cTaHgapTHa LebwTHa kapTa Visa Electron mnu Debit MasterCard PayPass Ha banka OCK. MexagyHapognHata
CryneHtcka MaeHtndmkaumoHHa Kapta (ISIC) e cBeTOBHO NpW3HaT AOKYMEHT, LOKa3BaLL, CTaTyT Ha yyall, 1 ocurypssalla AoCTbN 40 CneumanHo
LOroBOpeHU npedepeHLmnmn, HamaneHns 1 ycyri, 24—4acoBa NUHWS 3a cneluHa nomoll 1 rnobanHa TenedoHHa, e—mail v rnacosa nolla
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ycnyra. MpaBo Ha TakaBa KapTa MMaT BCUYKW CTYAEHTU - pefloBHO 0bydeHune, LOKTOPaHTK, CTaxaHTV, CreLuann3aHTi KbM CbOTBETHUS BY3 —
pefoBHO obydeHne 1 CTyAeHTY, 3aBbPLUMAM CeMECTpUanHo A0 14 Mecela cref, Mecela Ha nocneiHUs 3aBEPeH CEMECTbP.

75.2. KapTuTe ce 13fasaT no oTKpUTa CMETKa B NIeBa, €BPO UMK LLATCKM JOMapy U C TAX MOTaT Aa Ce W3BbPLUBAT BCUYKM OMepalnm, NOCoNEHN
BT.69.1. UT.69.2.

75.3. Kaptata DSK-ISIC Moxe pa nputexaBa W QyHKUMOHANHOCT Ha enieKTpoHHa CTYAEHTCKa KapTa W/Wnn enekTpoHHa CTyeHTCKa KHUXKA.
HonbnHutenHata QyHKUMOHANHOCT Ce OCUIypsiBa OT YHUBEPCUTET, CbBMECTHO C KOWTO Ce W3AaBa KapTaTa, kaTo baHkata He e cTpaHa B
OTHOLIEHWSTA MEXAY YHUBEPCWUTETA U CTYAEHTUTE, CBbP3aHW C OCUrypsiBaHETO Ha (GYHKUMOHANHOCTTA, BKM. He OTroBaps 3a HanwuyueTo,
BEPHOCTTa M CPOKOBETE 3@ HaHACAHE Ha OLEHKUTE.

75.4. KbM efiHa cMeTKa MOXe [ia ce 134aBa camo Mo efiHa KapTa.

75.5. Cnef, n3TMYaHe Ha Cpoka Ha BanMAHOCT Ha kapTaTa, 3a M34aBaHe Ha HoBa kapta KnuveHT®bT crnefiBa Aa MNpeactasv AOKYMEHTU
YOOCTOBEPSBALLM, Ye UMa CTATYT Ha ydall, pefloBHO 06ydeHVe, KakTo € NpedBuaeHo B T. 75.1.

MITAOEXKA KAPTA

76.1. Ko-6paHaunpaHata gebutHa kapta ,MITALEXKA KAPTA" npeacraBnsea CbBMeCTHa kapTa Mexzy EBponelicka Mnagexka kapta (European Youth
Card — EYC) v cTaHAapTHa febuTHa kapTa Debit MasterCard PayPass Ha banka [JCK. EBponefickaTa Mnagexka kapTa € MeXayHapoaHO Npy3HaT
LOKYMEHT, C KOMTO Cce nofyyasa A0CTbN A0 CreLmnanHo LoroBopeHn npedepeHLmy, HaManeHms 1 ycnyri 8 crpammte B Espona.

76.2. Kaprarta ce 13[asa Nno oTKpWTa CMETKA B JieBa, €BPO WM LLATCKX LoSapy Ha NLA Ha Bb3pacT 18-29 T.

76.3. C kapTata Morar [a ce U3BbpLLUBAT BCUYKW Onepaumm, nocodeHn 1. 69.1. 1 1. 69.2.

76.4. KbM e[lHa CMeTKa MOXe [a Ce 134aBa caMmo Mo eHa Kapra.

76.5. Mnafexkara kapTa Ha KIMEHT, HaBbpLUIMA 30-roAuMlHa Bb3pacT, ce 06CNyKBa M Npen3aasa (el U3TuyaHe Ha cpoka Ha BanMaHOCT Ha
KapTaTa) Npw ycroBusTa 3a cTaHAapTHa febuTHa kapTa Debit MasterCard PayPass, cbriacHo Hactoswmre OB6LLM ycnoBus.

WORLD DEBIT MASTERCARD

77.1. KaptuTe ce 13aaBaT Ha hU3MYECcKX LA NO OTKpUTa CMeTKa B NeBa, €BPO UM A0NapU.

77.2. KaptTe ca ¢ MexayHapo4eH OOCTbI.

77.3. C KapTuTe MOraT Aa ce M3BbpLUBAT BCUYKM OnepaLin, NocoveHn B 7. 69.1 1 T. 69.2.

77.4. KapTuTe NpuTexaBaT Bb3MOXHOCT 338 U3BbPLUBAHE Ha 6€3KOHTaKTHM TPaHCaKLMK,

77.5. KbM efiHa cMeTKa MoraT fia ce v3gasat 4o 4 6p. gonbnHutenHy kaptv World Debit Mastercard, kaTo oT Tsix He noBeye oT 2 6p. MoraT Aa
6bAaT Ha MMETO Ha OCHOBHMA KapTodbpxaTen.

77.6. KapTuTe No3BoAsBaT Ha KIMEHTUTE [a ce Bb3MOM3BaT OT AOMbAHUTENHM yenyri - Lounge Key u Global Wi-Fi Boingo. Ycnyrute Lounge
Key n Global Wi-Fi Boingo ce npefocTaBaT oT n3bpaHu focTaBuMUM Ha Mastercard 1 ce 3asiBBAT JOMbIHUTENHO OT KnveHTuTe. baHkaTa He e
CTpaHa B OTHOLLEHUsATa Mexay KnueHtute 1 JOCTaBunLMTE HA JOMBAHWUTENHWUTE YCIYTIA, KAaTO HE HOCK OTFOBOPHOCT 3a TAXHOTO Ka4eCTBO, KaKTo
W 33 KakBWTO W Aa 610 Bpeau, HacTbnmau 3a KNWeHTUTE, CBbP3aHW C NPEAOCTaBAHETO Ha TE3N YCyru.

M3nonseaHe

78.1. KnuneHTbT MOXe Aa U3BbPLUBA onepaLmn ¢ KapTata ci A0 pa3Mepa Ha AOCTbIHaTa HaIMYHOCT MO CMEeTKaTa, B CbOTBETCTBUE C pa3mepa Ha
onpefeneHnTe no Herosara KapTa JIMMUTH.

78.2. JocTbnHaTa HanMyHoCT € paBHa Ha cymaTta Ha cobCTBeHWTE CpeficTBa Ha KIMEHTa, YBENWUeHa ¢ HeM3non3gaHara Yacr oT LOroBOpeHUs
KpeauT—oBbpAPadT, B CIIyYalt Ye 1Ma CKIIoYeH LOroBOp 3a TakbB.

79.1. TInatexHu onepaunn ¢ kapTara ce AOoMnyckaT cnef NpoBepka Ha: A0CTbMHATa HAaNIMYHOCT, CbCTOSAHWETO Ha KapTaTa U IMMWUTUATE Mo Hes, KaTo
CAMOSIMYHOCTTa Ha KNWeHTa ce MAaeHTUUULMpa Cnef, U3Non3BaHe Ha HAKOM MW KOMOMHALMS OT cnefHWTe NepcoHann3npaHu cpeacTsa 3a
CUTypHOCT:

a) Npu V3MNon3BaHe Ha kapTaTa Ha $huanYecko TepMUHanHo ycrpoiicteo (ATM, MOC, apyro): MAH w/vunu noanuc;

6) Npw nnawlaHus B VIHTepHeT 1 nopbyky no TenedoH/nowwa: CVC/CVV koa 1 3-D napona.

79.2. MakcMmanHaTa cyma 3a 6e3KoHTaKTHa onepaLus, Hak KOSTO 3a4b/IXUTENHO Ce U3WCKBa BEpPUdUKaLMS Ha KNMeHTa No pefa, NpensvaeH
BT. 79.1, 6. ,a" ce onpenens ot MKO 3a Bcsika Abpkasa 1 e nocodeHa B 1. 70, 6. ,B".

79.3.TIpu nouckeaHe oT 6aHKOB cryxuren wnu Toproeel, KnMEHTHT ce 3apbfixaBa fa NPeAcTaBd WM LOKYMEHT 33 CaMOSIMYHOCT 33
naeHTUdUKaLMs 1 NpoBepka Ha NoAnuca My. MoAnuchT Bbpxy Benexka oT TepMUHANHO YCTPOWCTBO TpsAtBa Aa Obae MAEHTUYEH C noanuca
Bbpxy obpaTHaTa cTpaHa Ha kapTaTa.

80.1. BvexgaHeTo Ha 3-D napofiara oT KapToLbpXarens e 3aAb/KUTenHo. Maponara ce BbeXAa No BpeMe Ha Mokyrnka camo B VIHTepHeT cTpaHnLa
¢ noroto Ha baHka [ICK, KoATo cbAbpXa napamMeTpute Ha KOHKpeTHaTa nokynka.

80.2.3-D naponata ce MofydyaBa upe3 KpaTko TeKCTOBO CboblleHWe npe3 MobunHata Mpexa (SMS) Ha perwcrpupaH ofT
KnuneHTa/nonbaHUTENeH KapToabpXaTen HoMep Ha MobuneH Tene®oH 1 Ypes ToyKbH-YCTPOCTBO.

JHonbnHuTenHu Kaptn

81.1. [1o nckaHe Ha KnueHta (OCHOBEH KaPTO):I,'bP)KaTEJ'I), baHkaTta n3faaBa KbM CMeTKaTa MY 1 DOMBAHUTENTHW KapTy Ha UMETO Ha KnueHta nnv Ha
MOCOYeHO OT HEro TpeTo Anue, 4OKOJIKOTO 3a HAKOWM BUAOBE KapTh € NpedBUAEHO, Y& OOMBAHNTENHN KapTWu MOoraT Oa ce U34asar. B cnyqa|7|
ye KNWeHTbT noxenae 13gasaHe Ha OONbAHUTENHA KapTta, MeXay Hero un baHkara ce cknodBa AOMBAHUTENHO crnopasymeHmne Kbm ):Lorosopa,
Bb3 OCHOBA Ha KOWTO OCHOBHAaTa KapTa € 6vna n3gageHa.

81.2. JonbHUTENHN KapTn moraT Aa 6'b):|,aT M30aBaHN U Ha HEMBHONETHW NLa ¢ AOKYMEHT 3a CaMOJTNYHOCT.

81.3. OCHOBHUWAT KaprtoAbpXaten noemMa OTroBOpPHOCTTA 3a BCUYKK Oencreuns, M3BbpLWEHN C OOMbJIHATENHATA KapTa U Ce 3abl1XaBa [ad
3ano3Hae KaproAbpXartenda Ha AONbJHUTENHATa KapTa C MpaBuiata 3a HeMHOTO WM3MON3BaHe, KakTto N ¢ npaBaTta W 3a4bJ/KeHWATa Ha
KapTtoAbpXaTen Ha 6aHKoBa KapTa.

81.4. KapTaTa 1 nauksT ¢ MAH morar ga 6'b):|,aT MoNy4eH KakTo OT OCHOBHUA KapTo4bpXates, Taka /1 OT KapToAbpXaTtesid Ha AOMbJ/THUTETHATA
Kapta cpeully npencrapaHe Ha OOKYMEHT 3a CaMOJIMYHOCT. Korato KaptogbpXaTendr Ha AOMbAHUTENHATa KapTa € HEeNbJIHOMNETEH,
OONbJTHATENHATA KapTa U NAKKBT C MH ce Moy4aBaT OT OCHOBHUA KapTOLbpXaTen.

Banuki Taken 1 KOMUCUOHK Mo onepaunmn, N3BbpLIEH C OONbBIHUTETHA KapTa, Ca 3a CMETKA Ha OCHOBHWA KapToLbpXares.

81.5. KaPTO):L'bP)KaTEJ'IﬂT Ha JONbJIHUTENHATA KapTa MOXe [a M3MoN3Ba Lesnd pasmep Ha AOCTbMHATa HaIMYHOCT.

82.1. JInmMnTUTE 33 OONBNHUTENHUTE Kapty mMoraT Aa 6'b):|,aT NMPOMEHAHN € UHCTBEHO OT OCHOBHWA KapToAbpXaTte/l.
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82.2. OCHOBHMAT KapToAbpxartes, 6e3 CbrnaclMeTo Ha KapToAbpxXaTens Ha [LOMbHWTENHaTa KapTa, MOXe Aa 3asBM O6nokupaHe Ha
LONbIIHUTENHATa KapTa.

83.1. KapToabpxaTensaT Ha JoMbAHWTENHa KapTa 1Ma NpaBo [a Ucka No OTHOLIEHWeE Ha Tasu KapTa:

a) BriokvpaHe Ha kapTaTa npu n3rybsaHe UK oTkpanBaHe.

6) BpeMeHHO BnokMpaHe Ha kapTaTa, 6e3 [a Mocoum NpuyKHa 3a ToBa.

B) Npev3gaBaHe Ha kapTaTa B cyyal Ha 3abpaseH MWH, kpax6a, n3rybBaHe, yHULLOXaBaHe UM NoBpexAaHe.

r) perncTpupaHe/npoMsHa Ha cpeficTBa 3a nofyyaBaHe/reHepupaHe Ha 3-D napona 3a nnalaHuvs npes VIHTepHeT.

84.1. JonbnHUTENHaTa KapTa ce AeakTVBMpa aBTOMaTUYHO C NpekpaTaBaHe Ha [loroBopa, CKIoUeH C OCHOBHWS KapToAbpXarerl.

Il. EnekTpoHHM KaHanm

06K nonoxeHus

85.1. ENeKTpoHHUTE KaHanW ocurypssar Ha KnveHTa upes VIHTepHeT oTfaneyeH LoCTbN 40 NOM3BaHN OT Hero 6aHKOBW NPOLYKTW W NPeAoCTaBaHm
oT baHkaTa ycnyri, BKN. 3a U3BbPLUBAHE Ha CNPaBkK W HapeXaaHe Ha NnaTexHn onepauun.

85.2. EnekTpoHHM kaHanw ca VHTepHeT GaHkupaHeTo OCK [upekT, gocTbnHo Ype3 www.dskdirectbg 1 agantvpaHata mMobunHa Bepcus
www.dskdirect. mobi, kakto 1 MobunHute npunoxerns OCK CmapT n DSK MoneyGram.,

85.3. MobWH1TE NPUMNOXEHWs NpeacTaBnaBaT NPUAOXEHUS 3a CMapT YCTPOMCTBa, KOUTO C OFfel BUAa AOCTbM Ha KAWeHTa [0 eNekTPOHHUTE
KaHamu (¢ orpaHWyeHa UK ¢ MbiHa GyHKLMOHaNHOCT), NO3BONABAT Ha KnvieHTa fia 13non3sa onpeneneHn 3a BCAKO OT NPUIOXEHWSTa YCIyTy.
MoBWNHUTE NPUNOXEHWs Ce aKTUBMPAT NO Pef W HauKH, onucaH B PbKOBOACTBOTO.

86.1. KnuneHTbT nonyyasa 4OCTbN 4O YCIYrUTe, NpefnaraHy Ypes eniekTpoHHUTE KaHany, B MOMEHTa Ha noAnuceade Ha Jorosopa.

86.2. ENnleKTpoHHNUTE KaHanwu ce nof3ear camo NM4Ho oT KnneHta v ToM HAMa npaso [a rv M3non3sa yYpes TPeTu MUa, BKIIKYWUTENHO 1 Mo
NbHOMOLLKE.

87.1. CmeTKara, KosTo KnneHTsT nocoun B JoroBopa, ce Hapuya ,Bofella cMmeTka” 1 3a4b/kuTenHo TpsbBa Aa e cTaHf4apTHa pasnniallatenHa
cMeTKa ¢ MbAHa GYHKLMOHaNMHOCT B eBa, €BPO W LLATCKW AoMapy, CMeTKa Cbe cnelimanta aeburtHa kapta ACK TWiH uav nnaTexHa cMeTka 3a
OCHOBHW onepauun B Nesa.

87.2. 3a KnueHTu - TUTyNapu Ha cMeTka Cbe creunanHa aebutHa kaprta ACK TuiH sapbnxuTenHo Bofella e 1a3n cumeTtka.

88.1. B 3aB1cMMOCT OT HanpaBeHws B oroBopa n3bop Ha Boaella cmeTka (CTaHLapTHa pa3niaLlaTenHa cMeTka ¢ MbiHa GyHKUMOHaNHOCT B feBa,
€BpPO M LLATCKM [oNapw, NiaTexHa CMeTKa 3a OCHOBHW OMEepauun WM CMEeTKa CbC cneuvanHa nebutHa kapta ACK TuiH), LOCTBNBT OO
€MeKTPOHHITE KaHanm Moxe fa 6be € NbAHa WK ¢ orpaHuyeHa GYHKLMOHANHOCT, CbrMacHo NPeABUAEHOTO B HacToAwmMTe OBLuM ycnoBus
33 CbOTBETHATA CMETKA.

88.2. JocTbnbT € ¢ orpaHndeHa GyHKLMOHaNHOCT 3a:

a) KnneHTn - TUTyNApKu Ha nniatexHa cMeTka 3a 0OCHOBHW onepaLum;

6) HenbIHONETHW KIMEHTW — TUTYNAPW Ha CMETKa CbC cnelmantda aebutHa kapta ACK TWiH 1M Ha nnaTexHa cMeTKa 3a OCHOBHW onepauuu;
B) KIMeHTH, KOUTo HAMaT oTKpuTa cMeTka no T. 87.1., HO UMaT KpefMTHa KapTa Unn CTOKOB KpeauT, B KOWTO Cryyali Te He MoraT Aa U3BbpLUBaT
NNaTeXHW onepauuW npe3 enekTPOHHWUTE KaHanw, a UMaT Bb3MOXHOCT eAMHCTBEHO Aa NosyyaBaT MHGOPMAaLWMS 3a M3NCN3BaHNTE KpeaunTy;
r) KnneHTH, KouTo HAMaT oTKpWTa cMeTka no T. 87.1, HO ca TUTYNApM Ha pasnnallateniHa CMeTKa, KOATO CbrMacHO CKIOYeHWs AOTOBOp €
OTKpUTa 38 0BCNYKBAHETO Ha KOHKPETHM LLeNW 1 Nopaawm ToBa € ¢ orpaHnyeHa GyHKLMOHaNHOCT, He MoraT Aa W3BbPLUBAT NNATEXHM ONepaLum
npe3 enekTPOHHOTO GaHKMpaHe, a MMaT Bb3MOXHOCT efMHCTBEHO [a NonydasaT MHGOPMAaLLMA 3a LEeNEBOTO M3MOoM3BaHe Ha CMEeTKaTa, KakTo v
33 M3MON3BaHNA KPEeLUT, aKo MMa TaKbB.

88.3. [b/IHONETHW KNeHTK Ha baHkaTta, KOUTO 1MaT CKITIoYeH LOroBoOp 3a pasn/allaresiHa CMeTKa B NeBa, €Bpo W LLATCKX L0S1apy 1 aKT1BHA
faHkoBa kapTa, M3gageHa oT baHkaTa, W 3asBeH MobuneH TenedoHeH HOMEp, MoraT fa nonydaT AOCTbN A0 eNeKTPOHHWUTE KaHamu ¢
orpaHudeHa GYHKUMOHaNHOCT, Npe3 MHTEpHET CcTpaHuLaTa Ha baHkata, kaTo KnneHTsT noanucea [lorosopa ¢ NepcoHaneH enekTpoHeH Noamnuc,
n3gageH ot baHkata. 3a KnveHTw, nonyunnu Joctena A0 eNeKTPOHHUTE KaHanu no To3u ped, Bofella e cMeTkaTta, KbM KOATO € 13pafeHa
BaHkoBaTa KapTa, KosiTO € W3Mon3BaHa 3a NosydyasaHe Ha 4oCTbha.

88.4. JoCTbMbT 40 €NeKTPOHHUTE KaHanu aBTOMaTUYHO CTaBa OT OrpaHuYeHa ¢ MbiiHa GYHKUMOHANHOCT B CIefHWTE Ciydaun: Npy NpoMsHa Ha
BMOa Ha CMeTKa CbC cneuuanHa neburtHa kapta OCK TuiH B cMeTka cbC crneuvanHa aebutHa kapta OCK Makc vnu B craHmapTHa
pasnnaliaTenHa cMeTka ¢ MbAaHa GYHKUMOHANHOCT; B CllyYalt Ye cMeTkaTa, 0TKpUTa 3a 0BCyXBaHETO Ha KOHKPETHW LenK ce TpaHchopmMmpa B
CTaHAapTHa CMeTKa € NbHa QYHKLMOHAMHOCT.

89.1. KnneHTHT nonyyasa NoTpebUTENCKO MME W Napona 3a BXoA, (/lorsaHe) B eNeKTPOHHUTE kaHanu oT baHkaTta no CUrypeH HauuH, Taka vye Te Aa
6bAaT WU3BECTHM CaMO Ha Hero, UAW v onpegens cam. Korato notpebutenckute naeHTdUkatTopy ca npefocrapeHn ot baHkata, KnneHTsT
TpsABBa Aa CMEeHW CBOsTa Naporna 3a 4OCTbN NPW MbPBOTO €Y CBbP3BaHE KbM VIHTEPHET BaHKMpaHETo, a No HETOBO XenaHWe MOXe [a NPOMeHH
¥ NpefocTaBeHoTo oT baHkaTa NoTpebuTencko nMe.

90.1. B ICK CmapT KNneHTbT MOoXe Aa Bn13a No ONPOCTEH HauWH, HanpyMep ¢ NpbCToB MAeHTUdMKaTop, KpaTsk MAH 1 apyrw.

90.2. 33 aKTVBMPaHe Ha Bb3MOXHOCTTa 3@ OMPOCTEH Ha4YMH 3a BXOA B MobunHoTo npunoxeHve OCK CwmapT, KNMeHTbT 3a4b/kuTeNHo ce
perncTpupa ¢ BbeeXAaHe Ha NoTpebuTencko MMe 1 napona 1 u3brpa ONPOCTEH HAYWH 3a BXOZ Ype3 NOBTOPHO BbBEXAAHE Ha Napora, KakTo
€ yKa3aHo B PbKOBOACTBOTO, CEf KOETO BCAKO HEroBO Mocnefgallo MaeHTUdULMPaHe B NPUNOXEHWETO Ce W3BbPLUIBA Ype3 13MN0M3BaHe Ha
136paHns OT HEro OMPOCTEH HaYWH, PaBHOCTOEH Ha BbBEXAaHe Ha NoTpebuTencko MMe 1 napona.

90.3. /13non3BaHeTo Ha ONPOCTEHUS HAYWH 3a BXOA, HE 3aMEHS UMM NPOMEHS NOTPeBUTENCKOTO UMe 1 Napona U KIMEHTHT Moxe Aa NPOAbITKMA
L@ M 13Mon3Ba Kato U3BbPLUW AeACTBUATA, NpeiBUaeHN B PbKOBOACTBOTO.

90.4. KNMeHTbT MOXe [a NpoMeHs CBoWTe NoTpebUTENcKo MMe U Naposna No BCAKO Bpeme npes VIHTepHeT BaHKMpaHeTo, KakTo v 136paHus oT
HEro OMpPOCTEH Ha4YWH 3a BXof, - Npe3 MobunHoto npunokxeHve OCK CmapT.

Bunose ycnyru

91.1. Ypes MHTepHeT BaHkmnpareTo JCK OupekT KNWeHTsT uMa A0CTbN 4O CNeLHUTE YCyri:

91.1.1. VHbopmaumoHHu:

a) CMpaBkMW 3a HAMMYHOCTTa U ABUXEHWATA MO NMON3BaHU CMeTKM, BaHKOBM KapTW W W3BbPLLEHN ONEpaLum ¢ Tsx;
6) MeceuyHn N3BneYEeHUs;

B) MHGOPMaLMs 3a NON3BaHNTE KpeauTy;

r) cnpaskv no ocuryputenHy naptvan B MOK OCK PoguHa;

91.1.2. [1narexHu:

a) HapexJaHe Ha BbTPELUHOOaHKOBW 1 MeXAy6aHKOBM KPEAWUTHW NPEBOAM, BKIOUYUTENHO €KCMPeCcHH;
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6) nnawaHe Ha NEpPUOAVNYHN 330 bIIXEHNS 1 3apex/aHe Ha Bayyepy Ypes KpeauTeH Nperos;

B) 3annallaHe Ha Takcu KbM YHUBEPCUTETU;

r) 3annatlaHe Ha rnobw no GULLIoBE W Haka3aTenHW NocTaHoBeHWs KbM KAT;

I) nnallaHe Ha u3oageHn ypes eFaktura enekTpoHHNU dhakTypw;

€) U3BbpLUBaHE Ha NPEBOJ 3a AapeHve;

X) V3BbPLUBAHE Ha NepyoAUYHU NMPEBOAMN W NPeBOAM C ObAELL Banbop Ha M3nbiHEHWe B NeBa W BanyTa (upe3 bUCEPA);

3) u3non3eaHe Ha BupTyanHa kapta.

91.1.3. KOMNOHEHTW Ha BOJELIATA CMEeTKa:

a) BUpTyaneH CpoyeH AemnosunT;

6) 6e3cpoyHa CrnecToBHa KOMMOHEHTa;

B) BUPTyasiHa KOMMOHEHTa,

91.1.4. /IHBECTULINOHHW:

a) NoAaBaHe Ha NMopbYKK 3a NMOKYMKa U 06paTHO V3KyrnyBaHe Ha AANoBe OT [OroBopHU GoHAoBe, NpeanaraHun ot baHka ACK;

6) cnpaBka 3a akTyanHOTO CbCTOSIHUE Ha NPUTEXAaBaHW AANOBE U TIXHATa CTOMHOCT;

B) MOMbJIBAHE Ha TECT 3a OLIEHKa Ha NPUHAANEXHOCT KbM LeNeBW Nasap Ha npeanaraHiTe JOroBOPHWU GOHAOBE;

) nosnyyYaBaHe Ha NMOTBBbPXAEHWS 33 U3MbIHEHW NMOPBYKY, TPUMECEYHN U FOAVLIHM OTYETU W CrpaBka 3a NoAafeHn nopbyky 3a

nokynka v 06paTHO M3KynyBaHe Ha AANOoBe OT AOrOBOPHY GOHAOBE.

91.1.5. [pyru:

a) nojaBaHe Ha 1cKaHe 3a NoM3BaHe Ha KPeAWUTEH NPOIYKT;

6) 3asBABaHe, NPOMsAHa UMK 0TKa3 Ha MHGOPMALMOHHW YChyriA;

B) pPErvncTpupaHe/npoMsiHa Ha CpeACcTBa 3a nosydaBaHe/reHepupaHe Ha efgHokatHa 3-D napona no kapTa;

r) cKMoYBaHe Ha [OTOBOP W OTKPMBaHE Ha pa3nallatenHa cMeTka U/vnu n3gaBaHe Ha 6aHKoBa KapTa;

L) nobasaHe/NpemaxgaHe Ha CMETKM;

€) 3asBsABaHe, [eakTVBMPaHe 1 pefakTpaHe Ha Cbriacue 3a AMpekTeH AebWT 3a nnallaHe Ha KOMyHanHU CMETKH;

X) ynpaBreHve Ha MOBWITHUTE NMPUMNOXeEHWUSs, ON1UcaHy B HacTosLwms Pasaen ,EnekTpoHHn kaHanmn”

3) NPOMAHA Ha AHEBHW NUMUTL Mo AebWTHa UK KpeuTHa KapTa;

1) 6rokvpaHe Ha KapTa v akTvBMpaHe Ha 611ok1paHa Ypes uHTepHet 6aHkupareto ACK OupekT kapTa;

K) akTVBUpaHe/AeakTUBMpaHe Ha 3allUTeH BXOL,

91.2. KNMeHTW — TUTYNApW Ha nnaTexHa CMeTka 3a OCHOBHW omnepauyu, nonsear ycnyrute no 1. 91.1.1.6. ,a" n 6", 1.91.1.2, 6. ,a" n X", T.
91.1.5, 6. %" 1 K" aKorato ca HembIHONETHN ~ ycnyrute no 1. 91.1.1., 6. ,8" 1 6" 7. 91.1.2,, 6. ,a" B YacTTa BbTPelUHOBaHKOB NPeBOA, MexXy
cBOU cMeTkM, T. 91.1.5,, 6. X",

91.3. KIIMeHTW ~ TUTYNSIpU Ha CMeTKa Che cneumnanHa nebutHa kapta ACK TwitH MoraT fa nonseat ycnyrute no 7. 91.1.1, 6. ,8" v 6% 1.91.1.2,,
6. ,3" 1 ,a" B yacrta BbTpellHoBaHKOB NPEBOA MEXMY CBOU cMeTku, T. 91.1.3, 6. ,a", 7. 91.1.5,, 6. 6", ,8" 1 X"

91.4. KnueHTw, Nony4nnv AocTsn [0 €NEKTPOHHUTE KaHanu npes UHTepHET cTpaHuuaTa Ha baHka JCK cbrnacHo 1. 88.3., MoraT Aa nonseat
elIMHCTBEHO yenyruTe no 1. 91.1.1, 6. ,a", ,6" n ,B", 1. 91.1.2,, 6. ,a" 1 X" B YacTTa Mexzy csou cvetku, 7.91.1.3,, 6. ,6", 7.91.15, 6. ,a", ,6",
LAt n,n

CnectoBHa KOMMOHEHTa

92.1. CnectoBHaTa KOMMNoHeHTa e 6e3cpoYHa CnecToBHa YacT oT Bofellata cMeTka (KOMMOHEHTa), KOSTO Ce U3MOJI3Ba 33 ChbXpaHeHVe Ha napw,
nnaTMMu Ha Buxare (No BCko BpeMe). Ta He NpeacTaBnsaga oTAaenHa 6aHKoBa CMETKa, Cb3[aBa Ce BbB BallyTaTa Ha pasnnallatenHata CMeTka
aBTOMATWYHO MpwW NPeAoCTaBaHe Ha AOCTbNA [0 €NeKTPOHHUTE KaHanu.

92.2. B cnecToBHaTa KOMMOHEHTa MoraT eIMHCTBEHO Aa Ce 3aenNsT CPeACTBa OT HanMyHocTTa no Bodewata cmeTka 6e3HanmyHo, camo Ypes
€MNeKTPOHHWTE KaHanu.

92.3. CbC cpepacTBaTa Mo CnecToBHaTa KOMMOHEHTa He MoraT [ia ce W3BbPLIBAT MaTeXHW onepalum, ocseH Aa 6bAaT BbpHaTX 06paTHO Mo
BoleLllata cMeTka.

92.4. Hann4HocTtTa no 6e3cpoyHata CrnecrtoBHa KOMMOHEHTa Ce OfIMXBABA EXENHEBHO C rOAVLIEH IMXBEH MPOLLEHT 33 6e3CpoYHa CrecToBHa
KOMMOHEHTa B CbOTBETHATA BaslyTa, CbINacHO TEKYLIUTE NIMXBEHUW YCIOBUS, 06SBEHM B JIMxBeHWs BioneTuH Ha baHkaTa. JlvxeaTta ce U34McrsBa
BbB BarnyTaTa, B KOSTO Ce BOAM pasnnallaTenHata CMeTka U Ce KanuTanuavpa B Kpasi Ha KaneH[apHaTta rofvHa WUau npu npekpatsBaHe Ha
[0CTbNa [10 eNeKTPOHHUTE KaHanv, KaTo npw npekpaTaBaHe oCTaTbKbT Mo 6e3cpoYHaTa CrnecToBHa KOMMOHeHTa ce NpexBbpns no Bomellara
cMeTKa.

BupTyaneH cpodeH Aenosut

93.1. BUpTyanHuaT cpodeH Aeno3unT e Aeno3nTHa YacT (KOMMOHEHTA) Ha CTaHAapTHa pa3nnallatesniHa CMeTKa C MbfHa GYHKLUMOHANHOCT B NeBa,
€BPO UMW LATCKW A0MapW, A0CTbNHA Ype3 VHTepHeT GaHkupareto JCK JMpekT, oTKpUBa ce BbB BasyTaTa Ha pasniallaTenHata CMeTka 3a
13bpaH OT KneHTa cpok oT 1, 3, 6 unn 12 Mecela.

93.2. baHkara onpefens MUHUManHa cyma 3a OTKpYBaHe Ha BUpTyaneH Aeno3nT 1 1 06siBsBa B JIXBEHUS BIONETUH.

93.3. 3a BcAka pasnaliaresniHa cMeTka MOXe [ia Ce OTKpUBa caMo Mo efyH BUPTyarneH CpoYeH AenosuT B CbOTBETHATA BasyTa U CPoK.

94.1. 3a faTa Ha OTKpVIBaHe Ha BUPTYanHUs [EMO3UT, OTKPUT B MOYMBEH AEH, Ce CYWUTa MbpPBUAT CrefiBalll paboTeH AeH.

94.2, [10roBOPEHVST CPOK MO BUPTYaneH CpoYeH Aeno3unT e BpeMeTo OT AaTaTa Ha OTKPMBAHETO [0 NocnefHWs AeH Ha cpoka (nafexa). CpokbsT
cnen CboTBETHWS GPO MeceLy W3TWYa Ha CbLIOTO YMCTO OT Mecela, Ha KOETO € OTKPUT Jeno3uTbT. AKO MECELbT, B KOMTO M3THYa CPOK®T,
HSIM@ CbLLLOTO YMCO, CPOKBLT U3TUYA B MOCneqHNs My ieH. KoraTo KpasT Ha cpoka e HepaboTeH [ieH, Aeno3uTsT € NiaTuM B MbpBWs creagalll
paboTeH AeH.

94.3, BUpTyanHvsT cpodeH AEno3nuT ce OTKpYBa C rofuLLIEH NVXBEH NPOLEHT 338 CbOTBETHUS pasMep, CPOK W BanyTa, CbracHo AeNCTBaLLs
JIvxBeH GloneTuH Ha baHkaTa KbM [aTaTa Ha OTKPUMBaHE, KaTo AEMo3nTbT Ce ONVXBABa Ha 6asza 360 NVXBOAHM 3a rofinHa 1 30 NVXBOMHW 33
Mecell. [leHsT Ha 3aKpyBaHe Ha CPOYHMWS [EMO3UT He e NUXBEH feH. MPUNoXMMUAT roAMlieH pasMep Ha NUXBEH MPOLEHT No BupTyaneH
[enosuT e BUAUM B JIeTalnTe No AenosnTa B VIHTepHeT GaHkupaHeTo.

95.1. Mpu M3TMYaHE Ha CpPOKa Ha BUPTyariHWs CpOYeH Aeno3unT, TOV ce NoJHOBSIBa aBTOMATVYHO, ako He Ob/ie 3aKpWT Ha NagexHa Aata ot Knuenta
UM oT baHkaTa. 3a 3aKpUBaHe Ha BUPTYanHWs CpOYeH JenosuT oT cTpaHa Ha baHkaTa, Ts yBeaomsaBa KnveHTa Hal-Manko 1 mecel, npean
nagexa no HaKoM OT HaYMHUTE, MOCOYEHM B T. 7.3.
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95.2. B cnyyaute Ha nofHoBsBaHe no 1. 95,1, ce npunara akTyanHusT KbM Aatata Ha noAHOBABAHE HA CpPOKa CTaHOAPTEH JIMXBEH MPOLLEHT,

NPUMOXMM 3a CbOTBETHWS BUL BUPTYaneH CPOUeH AEN03nT 1 3a CbOTBETHUA PasMep, CbracHo JInxseHus G1oneTuH.

95.3. T1pK 3aKpvBaHe Ha BUPTYanHWs CpodeH Aeno3nT oT baHkaTa, Ha NbpBKs paboTeH feH, CledBaLl Nagexa, Ta NPexBbpAs HaNMYHOCTTa Ha

[enosnTa no pasnfaliatenHata CMeTKa, KbM KOATO AEMO3UTbT € OTKPUT.

95.4.Tlpn OTKpMBaHe Ha BUpPTyaneH cpodeH Oeno3nT, KAWEHTLT MOCOoMBA Ha4yMHa Ha M3MMallaHe Ha HaYUCIeHUTe NUXBU — 4pes

Kanutanusmpade WM Ypes MpexBbp/iiHe MO pasnalaresiHa CMeTKa, KaTo JIMXBaTa cCe KanwuTanusnpa, CbOTBETHO — Ce MpexBbps no

pasnnallatenHara cMeTka, B MbpBKs paboTeH AeH cnef nafexa. KNMeHTbT He MOXe Aa NPOMEHs WM/WAW 3aKpuBa CMETKaTa, Mo KosTo ce

Mpexsbp/Is N1XBaTa, AOKATO CPOYHMAT OEMO3UT ChLLECTBYBA.

96.1. Mo OTKpUT BMpTyaneH cpoyeH Aerno3unTt KNMeHTbT MoXe [a AOBHACH CYMW, HAlMYHW MO pa3nnallaresiHara CMeTKa, KbM KOATO & OTKPWT, Mo

BCAKO BpeMe Ha cpoka Jpe3 VHTepHeT 6aHkmpaHeTo OCK OupexT.

96.2. Mp1 [0BHACAHE Ha CyMW Crief faTaTa Ha OTKpWBaHe/MOAHOBABAHE Ha CPoKa My, BCsika cyMa ce npubass KbM ocTaTbka No Aemno3vTa u

obliaTa cyma 3anousa Aa ce OfMXBABA CbC CbOTBETCTBALUMS Ha obluaTa cyma SIMXBEH MPOLEHT OT faTaTa Ha BHacsiHe A0 HacTbMBaHETO Ha

nagexa.

96.3. OT oTKpUT BMPTYyaneH Aenosnt KnneHTbT Ypes nHTepHeT GaHkupareto OCK [MpekT Moxe Aa M3BbpLUW YacTUYHO TEerfieHe no BCsko

BpeMe Ha CpoKa, KaTo Cymarta Ha 4acTUYHOTO TerfleHe ce Mpexsbpris Mo pasnnallaresHara cMeTka, @ ¢ ocTarbka OT cymara Mo Jenosnta ce

dbopMrpa HOB AEM03UT OT ChblumMs BUA (MaTypwTeT W BanyTa), KaTo 3amoysa [a Teye HOB CPOK OT MbpBuWs paboTeH AeH criefpall faTata Ha

YaCTUYHOTO TErfIeHe NPU AMXBEH NMPOLLEHT, CbrNacHo JTnxBeHWs GIoNeTUH, AeNCTBALL KbM Ta3uW AaTa, BKIIOYUTENHO NPOMOLVOHaNHaTa N xaeHa

HafnbaBka, ako e Mo Bpeme Ha npomouus. He ce gonycka YacTuyHo TErneHe B Pe3ynTaT Ha KOETO OCTaTbKbT Ha Aeno3nTa fa € B MO-HWCHK

pasMep OT MUHMMaNHaTa cymMa 3a OTKPUBAHE Ha BUPTyasieH cpodeH Oeno3uT.

96.4. [0 OTKPUT BMpTYarneH Aeno3nT KIMeHTLT MOXe Aa U3BBPLUW B PAMKUTE Ha €AMH paboTeH feH camo efHa onepauus — LOBHACAHE UK

TerneHe.

97.1. CnipaBku 3a 3axpaHBaHWs, LOBHACSHE W TErNeHe 0T BUPTYaneH cpoyeH Aeno3nT ca A0CTbNHYM B VIHTepHeT GaHkmpareTo [CK dupexkT, Call center

U MobunHoto npunoxenune OCK Cmapr.

97.2. OnepauwmnTe 3axpaHBaHe, JOBHACAHE WM TerfieHe Ce W3BbPLIBAT CaMmo Ype3 pasnnallarenHata cMeTka, 6e3HannuHo, v 3a BCaka oT Tesw

onepauun KnMeHTbT MMa Bb3MOXHOCT fa GopMupa 1 oTnevata onepaumnoHHa benexka Ypes nHTepHeT BaHkupareto LCK OupexT.

98.1. KNneHTbT MOXe MO BCAKO BPpeMe Ha CpoKa [a 3aKpue BUPTYanHMs CpoyeH LEemno3wT, KaTo Hapeau NpexsbpiisHe Ha usnata cyma no

pasnnaluaTenHara cMeTKa, KbM KOSTO € OTKPUT, Ype3 UHTepHeT Barkupareto JCK [vpekT, npu orpaHWyeHnsTa Ha T. 96.4.

98.2. Bupxy cymarta Ha genosvta oT Aarata Ha OTKpMBaHe/aBTOMAaTMYHO MOAHOBABaHe A0 AaTata Ha 3akpuBaHe/JacTU4HO TerneHe ce

Ha4nCnsBa JIMXBa B pasMep Ha:

a) Npu 3aKpyMBaHe Ha Aeno3nTa Ha Nafex ce U3nnalla Nvxsa CbrnacHo AOTOBOPEHNS NIMXBEH NMPOLEHT;

6) Npw 3aKpWBaHe Ha Aeno3unTa UK YacTUYHO TerneHe Npeamw U3TWyaHe Ha AOrOBOPEHMUS CPOK CE U3MMalla NMXBa NP NIMXBEH NPOLEHT,
NPUMIOXMM 3a NPEACPOYHO 3aKpWBaHe CbriacHo JTuxBeHus BIoNeTrH.

98.3. [p 3aKpuBaHe Ha AEMO3WT U YaCcTUYHO TerneHe B NbpBMa LeH Cnej Nagexa, He ce HauMCIABa NIMXBa 33 e4WH LeH.

98.4. Tp1 3aKpuBaHe Ha BUpTyaneH AENO3WT KOMMOHEHTaTa ocTaBa akTWBHa M Moxe fa Obie W3nos3BaHa OTHOBO 3a opmMupaHe Ha

BUPTYyasieH CpoYeH Aerno3unT OT CbLUMA BUA, HO C HOB Nafex, Ype3 HOBO 3aXpaHBaHe CbC CyMa OT pasnuallatesniHata CMeTKa, NMpy orpaHnyeHnsTa

Ha T. 96.4.

98.5. [pu npekpaTtaBaHe Ha LOCTbNA A0 ENeKTPOHHUTE KaHamu BUPTYanHUST LEnO3WUT ce 3aKpMBa WM OCTaTbKbT MO HEro ce Mnpexsbpss no

pasnallaresiHata CMeTKa, OT KOATO € OTKPUT, KaTo BbPXY HEro ce Hauucsea CbOTBETHATA SIMXBa M0 T. 98.2.

BuptyanHa kapta

99.1. BupTyanHata kapTta e npefnnareHa KapTta, KOATo ce 13[asa Mo BUpTYanHa CMEeTKa 3a eNeKTPOHHW Napy, KOATo e YacT (KOMMOoHeHTa) Ha
Bogdellata cMeTka (HapwyaHa B Te3u 06LLLM yCroBKs ,BUpTyanHa KOMNOHeHTa" UAW ,CMeTKa 3a enekTpoHHW napu™). C BUpTyanHaTa kapTa MoxXe
[a ce M3BbPLUBAT NNALLAHWA 3@ CTOKWU W/Unn ycnyru B IHTepHeT.

99.2. baHkaTa W3gasa BUpTyanHu kaptv MasterCard v Visa B neBa, €Bpo MM LWATCKM A0MapK, KOUTO €a ¢ MeXyHapoAeH A0CTbI.

100.1. C kapTuTe MoraT a ce WU3BbPLUBAT NaTeXHWTE yCnyri, nocoveHn B 1. 69.1, 6.,4" 1 7. 69.1, 6. ,&"

100.2. HeobxoaMmMo ycnoBre 3a M3BbpLUBAHE Ha MNMallaHe e TbProBeLbT, KOWTO npofasa crokata wau npegfara ycnyrara, Aa npuema
MNawaHns CbC CbOTBETHWA BUA, KapTa.

101.1. Kaprata npeAcraBaBa NiactMacoB HOCUTEN, KaTo OT e4HaTa CTpaHa Ha KapTata ca oTnedataHn: ume Ha KnneHTa, HoMep Ha KapTaTa, CpoK Ha
BanMAHOCT, @ OT Apyrata crpaHa — CVC/CVV kop, KoiTo ce 13nos3ga, kakto e npefgvaeHo B T. 60.3., 6. ,6" (3a kaptu MasterCard — CVC, 3a
kapTu VISA — CWV).

101.2. Kaprara He pasrnofiara ¢ MarH1THa fIeHTa 1 nosne 3a noAnuc Ha KaptogbpxXares, KbM Hest He ce n3aasa MIH 1 He moxe fa ce n3nonssa
33 W3BbPLUBaHE Ha onepauvn Ha GUanYeckn TepMUHanHu ycrpoiicrea ATM/NOC,

102.1. 3a v3BbpLUBaHE Ha onepaLuKn ¢ BupTyanHaTa kapTa ce npunarat IMMUTK, onpefeneHm oT baHkaTa, 3a KoWTo Baxar ycnoswsTta no 1. 70., 6. 8",
103.1. B criydal Ye He € NoCcoUYeHo Apyro OTHOCHO BrpTyanHa kapTa B HacTosiLmTe OBLLM YCOBKS, 38 U3AaBaHeTo, M3MNOS3BaHETO Ha BrpTyanHaTa
KapTa 1 W3BBPLUBAHETO HAa MATEXHW onepaunn ¢ Hef, NPUNOXUMATE 3aLUUTHA MEPKA 1 OTTOBOPHOCT (BKITIOYWTENHO U MO OTHOLLEHWE Ha
V34afeHn LONBIHWUTENHW KapTK) Ce npunarar cboTBETHO NpaBwnara, cbabpxalin ce 8 Pasgen ,JebutHn kaptu”,

104.1. Cnep n3TyaHe Ha CpoKa Ha BanMOHOCT Ha BupTyanHata kapTa ce 134aBa HoBa KapTa, KoaTo KNWeHTbT MoXe [a U3Nos38a 3a HOB Nepuof,
OCBEH aKO HAKOA OT CTPaHWTe, He NoucKa npekparaBaHe Ha AOCTbNa U/Wnn AeakTUBMpaHe Ha kapTaTa No HAKOM OT Ha4YMHKTE, MOCOYEHN B Te3N
Obum ycnosus.

105.1. KbM efiHa cMmeTka Moxe fia 6bAaT u3gafeHn 5 BUpTyanHu kapTu, OT KOMTO He MoBede OT 3 MoraT Ja ca Ha MMETO Ha TUTyNspa.

106.1. CMeTKaTa 3a €NekTPOHHM Napu e ¢ orpaHnudeHa GyHKLMOHaNHOCT - NPEBOAM KbM W OT Hes MoraT Aa 6bhaT HapexAaHu, CbOTBETHO
M3MbIHABAHN, €OMHCTBEHO Npe3 e1IeKTPOHHWTE KaHanm 1 camo OT 1 KbM Bofellara cMeTka, a nnaLlaHns Morat 4a ce npassTt camo B UHTepHeT
Ypes 13Mnos3BaHe Ha BUpTyasnHaTta Kapra.

106.2. C npeBoja Ha cpeAcTea OT Bopeluara cMeTka, MO CMeTKaTa 3a €MeKTPOHHW Mapw ce 3axpaHBaT enekTpOoHHW napu, dhopmumpally
HaNMYHOCTTa NO CMETKATa, Ha CTOMHOCT HOMWUHAMHATa CTOMHOCT Ha NpexsbprieHnTe oT KnneHta napuyHn cpeacrsa.

106.3. OBpaTHO M3KynyBaHe Ha €NeKTPOHHWTE Mapw Ce OCWUrypsiBa Upe3 NpeBof OT CMeTKaTa 3a enekTPOHHW napu obpaTHo no Bopgeluata
cMmeTka. OBpaTHOTO M3KynyBaHe Moxe Aa Obe HapeleHo, pecnekTMBHO U3BBPLIEHO, MO BCAKO BpeMe, kaTo no Bodellara cveTka Ha KnveHTa
Ce 3axXpaHBa HOMWHarHaTa NapyyHa CTOMHOCT Ha eNeKTPOHHWTE Napu, KoUTo KNWeHTLT e novckan Aa 6baar obpatHo 13KyneHu.

106.4. KNnWeHTBbT He AbAXM Takca 3a 0bpaTHO U3KynyBaHe.
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106.5. HanunyHocTTa no cMeTkata 3a eNeKTPOHHW Napu He ce 0JIMXBABA.

107.1. B criyyalt Ye He e MOoCoUeHo Apyro B HacTosLmTe OBLUM YCNOBWS, 38 U3BBPLUBAHETO Ha NaTEXHWTE OnepaLmm No CMeTKaTa 3a eNeKTPOHHM
napw ce npunarat CbOTBETHO NpaBWnara, NpeasvaeHn B Tesn OB ycnoBus 3a 0OCNyXBaHe Ha pa3nnaLlaTesiHi CMeTKW Ha Gusndeckm nnua
1 NPeLOCTaBAHETO Ha MNATEXHW YCIyrn Nno Tax.

108. BuptyanHute kapTu ce 0eaKTMBMPAT, @ CMETKATa 3a e1eKTPOHHW Napw, KbM KOSTO Ca U3LALEHN Ce 3aKpuBa:

a) Npw npoMaHa Ha Bopdeluata cMmeTka, B Ciyyalt Ye HoBaTa Bojella cMeTka e B pa3finMyHa BasyTa, Mpy KOeTo ce Cb3[aBa HoBa CMeTKa 3a
€/1eKTPOHHW Napy 1 HOBa BMPTyasiHa KapTa BbB Ba/lyTara Ha BOELLATa CMeTKa;

6) nNpwv npekpaTsBaHe Ha LOCTbMNA 4O €NEKTPOHHWTE KaHanw;

B) Npu NoaaeaHe oT KnneHTa Ha nckaHe 3a feakTuBMpaHe Ha BupTyanHata kapTa;

r) B ciyyanTte, NocoveHn B 1. 62.2.

109. B criydamte korato no T. 108. KbM faTaTa Ha 3aKpWBaHETO MO CMETKaTa 3a eNeKTPOHHW Napy MMa HalM4HoCT, ce U3BbPLIBA 06paTHO
13KynysaHe, kato no Bogelara cmeTka Ha KnneHta ce 3axpaHBa HOMWHANHaTa napmu4Ha CTOMHOCT Ha HaIMYyHUTE MO CMETKATa 3@ eNeKTPOHHN
napw enekTPOHHW Napu. 3a 0BpaTHOTO M3KyNyBaHe He ce Npunara Takca.

MopaBaHe Ha NOPBYKM 3a NOKyNka/ob6paTHO M3KyMyBaHe Ha ASNOBE Ha AOroBOpPHU GoH0BE

110.1. 3a fia NoJaBa nopbyky 3a NOKyNKa W/Wam obpaTHO U3KYMyBaHe Ha ASNOBE Ha AOroBopHM GoHAoBe Ypes HTepHeT GaHkmpareTo ACK OvpekT,
€ HeoBX0AMMO KNMEHTBT fa e cknoumn JoroBop 3a nokynka v o6paTHO WM3kymnyBaHe Ha OsnoBe Ha LOTOBOPHW GOHAOBE, @ B ClydaumTe no .
110.4 v fa e nogan Mopbuka-gorosop B ohuc Ha baHkarta.

110.2. KnueHTbT cnefpa fa pasnonara no pasnnaliatenHara cv CMeTKa, NpefHasHayeHa aa obcnyxsa onepaummte My ¢ AA10Be U AOCTbIHA
3a No3BaHe Ha yCyruTe, N3BbpLLBaHM Ype3 VIHTepHeT 6aHkvpaHeTo CK JMpekT, ¢ focTaTbyeH aBoap 3a NoKpKBaHe Ha LeHaTa 3a nokynkaTa
1 ABIKVMWTE TaKCU 1 Aa 3anaTi AaNoBeTe Kato Hapeay KpeduTeH NpeBof, oT cMeTkata cv. Banytata Ha cMmeTkata cfiefjBa fa CbOTBETCTBA Ha
BanyTaTa Ha AeHoMWHauMs Ha doHaa. Npy NpomMsiHa Ha AaHHW Ha KnueHTa, KnneHTwbT cnefga fa NpefcraBy KoMue OT HOBWS TV LOKYMEHT 3a
CAMOSIMYHOCT B HKOW 0T oducuTe Ha baHkaTta, B KOUTO ce AUCTpUBYTMpaT AsnoBe. AKTyarneH CnUchbK Ha Te3w nofeneHns e nybnavkyBaH Ha
WHTEpHET CTpaHuuaTa Ha baHkarta. Mpeldun npefcrassHe Ha AOKyMeHTa no T. 110.1 1 aKTyanusvpaHe Ha JIMYHUTE LAHHW B eNeKTpOHHaTa
cucTemMa Ha baHkaTta, KIWMEHTBT HaMa NpaBo Aa nofasa Nopbyki 3a Nokyrnka uiu obpaTHo U3KyrnyBaHe Ha AsnoBe Ypes VHTepHeT GaHkMpaHeTo
HOCK Onpex.

110.3. KnveHTbT TpsbBa Aa cknouun [Jorosop 3a nokynka v obpaTHoO M3KynyBaHe Ha OsM0Be Ha LOrOBOPHU GOHAOBE, 33 [a MOXe Aa nojasa
npe3 MHTepHeT 6aHkmnpareto OCK JMpekT Nopbuky 3a nokynka v oBpaTHO WM3KynyBaHe Ha LSM0BE HA BCWMYKM UyXAECTPaHHW LOTOBOPHM
boHnoBe npeanaraHy ot baHka ACK.

110.4. KnveHTbT TpsbBa Aa ckmodn JoroBop 3a Nokynka 1 o6paTHO K3KynyBaHe Ha AsMoBe Ha AOroBopHU ¢oHAoBE 1 Aa nojade B oduc Ha
BaHkaTta Mopbyka-[oroBop 3a KoWTo U Aa e GpoHp ynpasnseaH ot ,JCK Ynpasnerue Ha Aktuen” Afl, 3a aa Moxe fa noaasa npes VHtepHet
Bankupareto CK [MpekT nopbyki 3a Nokynka M o6paTHO W3KynyBaHe Ha AfNoBe Ha BCUYKM GOHOOBE yNpaBnsBaHu OT TOBA YNPaB/ABALLO
LpYyXecTBo.

MobunHu npunoxexus

MOBWTHO MPUNOXEHWE OCK CMAPT

111.1. ACK CmapT e MobunHo NpUnoxeHue, KOETO No3BossBa Ha KnveHTa, c ornes BuAa A0CTbM A0 eNeKTPOHHWTE KaHanv (C orpaHuyeHa Um ¢
MbHa GYHKUMOHANHOCT), Aa u3nonsea ycnyrure no 1.91.1.1,, 6. ,8" v 8", 7.91.1.2,, 6. ,a", 6", 8",/ 1 ,3" 1.91.1.3, 6. ,8"n 06" 17.91.15,
6.,a" ,3"n n"

111.1.1. KnueHTn — TUTynapy Ha nnaTexHa CMeTka 3a OCHOBHW onepauuu, nonsear ycnyrure no 1. 91.1.1, 6. ,a", 7. 91.1.2,, 6. ,a", a xorato
ca HembHOMEeTHW — ycnyrute no 1. 91.1.1,, 6. ,a", 1. 91.1.2, 6. ,@" B YacTTa BbTPELlIHOOaHKOB NPeBO, MEXAY CBOV CMETKM.

111.1.2. KNUeHTW ~ TUTYNapu Ha CMeTKa CbC cnelvanta aebutHa kapta ACK TuiH MoraT ga nonsear ycnyrvte no 1. 91.1.1, 6. ,a" 7. 91.1.2,,
6. ,3" 1 ,a" B YacTTa BbTpellHO6AHKOB NpeBof, MexXay CBou cMmeTku, T. 91.1.3,, 6. ,a"

111.1.3. KnneHTnTe, NoNyYnnn AOCTbN LO eNeKTPOHHUTE KaHanw npe3 WHTepHeT cTpaHuuata Ha banka ACK cwvrnacHo 1. 88.3., Morat ga
Mon3Bat ycnyrute npe3 MobUIHOTO NPUIoXeHUe camo cref, 3asesieane Ha foctbn o [JCK OupekT B knoH Ha baHkara.

111.2. Ypes OCK CmapT npeBofHWTE onepaumu KbM TpeTu nuua (BbTpellHobaHKoBM U MexXayOaHKoBW B NeBa W BanyTa, KbM  OtoXeTa,
nralaHe Ha YHUBEPCUTETCKU Takew, Fnobu kbm KAT 1 Ap.) ce W3BbPLIBAT NPU YCroBUe Ye A0CTbMbT Ha KnveHTa No3Bonsea U3BbpLIBAHETO
UM 4pe3 VIHTepHeT 6aHKMpaHEeTo 1 ce NoM3Ba HaYWH Ha NofanvceaHe cernacHo T. 60.6., 6. ,B". 3a U3BbpLIBaHe Ha onepauun Ypes [ICK CmapT,
noanucaHn ¢ ToykbH-MoBunHo npunoxenne (DSK mToken), ce npunara AHeBeH NWUMUT B pasmep Ha 10 000 NB. WM BanyTHata UM
PaBHOCTOMHOCT,

MOBWITHO MPUNOXEHWE DSK MONEYGRAM

112.1. DSK MoneyGram e MoBWNHO NPUNOXEHME, Ype3 KOETO MoraT Aa ce nosydasaT 1 Hapexaat MoneyGram NpeBoay, NPy YCIoBMe Ye AOCTbITbT
Ha KnveHTa nNo3BonsBsa HapexzaaHe Ha npesoau Ypes VIHTepHeT 6aHkmpaHeTo.

112.2. 3a HapexpaHe Ha MoneyGram npeBogn e HeobxoAMMo KnMeHTHT f4a nonssa KoMOWHaLWs oT nepcoHaneH Ludpos cepTudukar,
n3paneH oT baHkara, MHCTaNMpaH Ha LeHTpann3npaH cbpebp Ha baHkarta n ToyKbH-yCTPOMCTBO 3a reHeprpaHe Ha JMHaMWYHa napona .
112.3. TakcyaHeTo Ha MoneyGram npeBofu, HapefeHw Ypes npunoxenunero DSK MoneyGram ce 13BbpLUBa B CbOTBETCTBUE C Tapudarta Ha
MoneyGram, £OCTbMHa B MOOUHOTO NMPUAOXEHUE NPU U3BLPLUBAHE HA NMPEBOIN.

MAKETA

113.1. baHkaTta npeanara camocTosTeNHO NPOAYKTYA U/VAW YCIyrA UMW B ONUCAHWTE B HACTOSLLWMS Pa3aen NakeTu - CbBMECTHO C APYr HENHN
npoaykTu/ycnyru.

113.2. Hactosiwmte OB6LIM YCNOBUS ce npunarat no oTHOLIEHVE Ha JOTOBOPU 3a MOM3BaHe Ha MakeT, BKIOYBALLW NPOAYKTUTE U yCryruTe,
npeamMeT Ha ypeada B HactoswmTe OB yCroBus,

113.3. Camo cknoyBaHeTo oT KnMeHTa Ha A0roBOPM 3a BCUYKM BKITIOYEHM B NakeT NpoAykTW U/Wnun ycnyri, fasa npaBo baHkata Aa npwnara
Mo OTHOLIEHWE Ha HErO CMeLyanHu LEHOBW YCNOBWS 3@ CbOTBETHUTE MPOAYKTW/YCIyry, OnucaHu B AOroBOpa 3a MoJSi3BaHe Ha Maket. 3a
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NPOAYKTWUTE W YCIyruTe, 3@ KOWTO He ca NpefBWAEHW CneuuanHu LEeHOBWM YCMOBWS B [OroBOpa 3a MOM3BaHe Ha nakeT, ce npunarar
CTaHLAPTHUTE YCNOBUA 3@ CbOTBETHUA NMPOLYKT/ycnyra.

113.4. MpaBaTa v 3a8b/XEHWSTa Ha CTpaHu1Te, BbB Bpb3Ka C MOM3BAHETO Ha BCEKW OTAENEH BUA NPOLYKT/YCyra, BKIOUYEH B MakeT, ce ypexaaT
B OrOBOPA 3@ CbOTBETHUA MPOLYKT/ycnyra.

113.5. CneumanHure LEeHOBKW YCIOBKS 3@ NPOAYKTUTE W YCIyriTe, BKAOYEHW B NaKeT, He MoraT fa 6baaT nos3BaHu e4HOBPEMEHHO C Lpyry
crneumanHn LeHOBW YCIoBUS, NPEABUAEHN 38 CbLUMTE Te3W NPOAYKTW W YCIyrn B APYrv LOTOBOPW, CKItOYEHW ¢ baHkaTa, BKA. AOrOBOPU 3a
nos3BaHe Ha NakeT OT TakvBa NPOAYKTW W yCyru.

113.6. CbC CKMOYBAHETO Ha [OTOBOP 3@ NOM3BaHE Ha NakeT, e MpeycTaHoBsBa NpWNaraHeTo Ha BCAKAKBW MPELXOAHO YroBOPEeHWM Mexay
CTpaHWTe UnW nonssaHu oT KnneHTa Ha Apyro 0CHOBaHWE CneLuanHy yCroBUs 3a NpOoLyKTUTE W YCIyriTe, BKIIOYEHU B NakeTa.

113.7. CpoKbT 3a Non3BaHe Ha BCeKM MakeT € Ao 31 AeKeMBPU Ha TekyllaTa kaneHhapHa rogmHa. Npu n3TudaHe Ha cpoka Ha LoroBopa, Tol
ce NoAHOBSBa aBTOMATWMYHO A0 31 AeKeMBpW Ha BCAKa crefgalla KaneHaapHa rofuHa.

113.8. B ciydanTe Ha aBTOMaTWuYHO MOAHOBsBaHe cpoka Ha Lorosopa, ce npwnaraTr akTyanHuTe KbM AataTa Ha MoLHOBSBaHETO CrelvanHy
LLEHOBM YCNOBMA MO NakKeTa, KakTo 1 Takcw, ObIKMMK CbriacHo Tapudata Ha baHkata.

113.9. baHkaTa 06fBsBa aKTyanHWUTE NMPOLYKTU/YCAYr, KOWTO LLE ca BKIIOYEHW B MakeTa 3a cnedBalla KaneHhapHa rofuHa, cneumanHure
LLEHOBM YCIOBUS MO TAX, KAKTO W pa3Mepa Ha Lb/KMMUTE Takcy 3a Non3BaHe Ha nakeTa, Ha MHTEpHET cTpaHuuaTta cu: www.dskbank.bg, kakTo
1 B oducnTe Ha baHkaTa, Hall—kbcHO Ao O1.11. Ha CbOTBETHaTa KaneHaapHa rogmHa.

113.10. B criyyait ve KnneHTbT He nprieMa o6sBeHUTE NPOMEHW, TOM MMa NpaBo Aa NpekpaTi Nof3BaHeTo Ha nakeT, 6e3 Aa Nocousa nNpuymnHa
3a TOBa, NPeAM AaTata Ha BfM3aHe B cufa Ha NpOMeHNTE.

OTrOBOPHOCT

114.1. baHkaTa He HOCW OTTOBOPHOCT 3@ HEWM3NBIIHEHWETO MU HETOYHOTO M3MbAHEHWE Ha NaTEXHa Onepauys NP HETOYHOCT Ha MOCOYEHUs OT
KnveHTa B nnaTexHoTo HapexaaHe IBAN wnu Apyr yHUKaneH naeHTMuKaTop Ha CMeTkaTa Ha nonydatens,

114.2. TIpW HEU3MbIHEHWE Ha NraTexHa onepaums NopagW NocouBaHe Ha HeBanWAeH yHWKaneH waeHTndwkatop baHkata Bb3cTaHoBsBa
cymata no cMeTkaTta Ha KnveHnTa Ha cnepBaling paboTeH LeH.

114.3. B cnyyamte no 1. 114.1. v T. 114.2,, baHkaTa e AfbXHa B paMKWUTE Ha AbSXMMATa rpyxa [a NonoXu yCunaus 3a Bb3CTaHOBABAHE Ha
cymaTa Mo nnaTexHara onepauns, 3a Koeto KIMEHTbT ObSIXM Takca chriacHo Tapudata 3a TakcuTe U KOMUCUMOHUTE Ha baHkaTa, oeicrBalla
KbM [JaTaTa Ha Bb3CTaHOBsBaHe Ha CpeacTRaTa.

115.1. KNWeHTBT € ATbXeH NMCMEHO fia yBeAoMU baHkaTa 3a Hepa3peLleHn UK HETOUHO U3MbIHEHW NATEXHW onepaLnm 6e3 HeOCHOBATENHO
3abaBsHe, Crief, KaTo e yaHar 3a Tox.

115.2. CmsTa ce, Ye KNUEeHTBT e y3Han 3a HepaspelueHaTta UK HETOYHO U3MbIHeHa onepauuns ¢ nosy4aBaHe Ha MHGOPMaLLMs 3a Hest MO HAKOM
OT HauMHWTE, NpefBuiery B Pasnen MpenocrasaHe Ha MHbOPMALWS 3a 1 BbB BPB3Ka C NOM3BaHM NpomyKTW W ycyrn” oT HacTosiwuTe O6LLp
YCNOBWS W Halt-KbCHO C NOJy4aBaHe Ha MeCeYHOoTO M3BnedeHune no T. 10.1. unn Ha MHGopMaLMsTa cbriacHo T. 12,1, HO He No-KbcHO OT 13
Mecela 0T fiaTaTa Ha 3afb/iXaBaHe Ha CMeTkaTa My.

115.3. baHkaTa He HOCW OTTOBOPHOCT 3a HEPa3pEeLLEH UM HETOUYHO M3MbAHEHW NNaTEXHM ONepaLyi No TO3W pasfer, Korato He e nosyduna
yBeAomneHune no T. 115.1. B NpeABUAEHNTE CPOKOBE.

116.1. B criyyalt Ha HepaspelueHa niaTexHa onepaLms, OCBEH KOraTo UMa OCHOBATEMHW CbMHEHWS 3a 13MamMa, baHkaTa Bb3CTaHoBsBa Ha KnueHTa
CTOVMHOCTTa Ha Hepa3pelleHaTa NnatexHa onepauus B HOPMAaTWMBHO OMpedeneHnTe cpokose 3a ToBa. KoraTo e Heo6xogumo, baHkara
Bb3CTaHOBsABa CMeTKaTa Ha KnveHTa B CbCTOSHMETO, B KOETO Ta OM ce Hamuparna ako HepaspelleHaTa MraTexHa onepauus He e 6una
V3MbIIHEHa.

117.1. Touka 116.1. He ce npuvnara 1 KNMeHTsT noHacs 3arybuTe, cBbp3aHu ¢ BWUKW HepaspeLleHI onepaLyi, Npov3TUYaLLIA OT M3MON3BaHETO Ha
V3ry6eH, oTKpaZHaT Ui HE3aKOHHO NPUCBOEH UHCTPYMEHT 3a OTAanedeH A0CTbr, 40 pasMep oT 100 fs.

117.2. Touka 117.1. He ce npwnara, korato 3arybara, kpax6ata Wi He3aKOHHOTO NPUCBOSBaHE Ha MHCTPYMEHTa 3a OTAaneyYeH LOCTbN He e
MOrno fa 6bhe ycTaHoBeHO oT KrneHTa npeay onepaumsTa, 0cBeH Korato KnveHTsT e AelcTBan Ypes naMama.

117.3. KNWeHTLT NoHacs BCUYKK 3arybu, HE3aBMCMMO OT pasMepa WM, CBbp3aHu C Hepa3peLleHi onepaLniy, ako rv € NpUYUHI Ypes 13mama
WU C HEM3MBIIHEHUETO Ha €OHO UMM MoBeYe OT 3afbiKeHWsTa ci no Horosopa nnu te3n OBWM YCnoBWsS YMULNEHO AW nopadn rpyba
HeBpexHoCT.

117.4. Korato baHkaTa He 13WcKBa 3a4bN160YEHO YCTaHOBABAHE Ha MAEHTUYHOCTTa Ha KnueHTa, KnueHTsT He noHacs 3arybu, 0CBEH KoraTo e
AelcTBan ¢ Uen namama. Korato LOCTaBuYMKbLT Ha MIaTeXHW YCyrn Ha monyyaTens He ycnee Aa npreme 3afbn6o4eHoTo yCTaHoBsBaHE Ha
WAEHTMYHOCTTA Ha KNeHTa, TO3W LOCTaBYMK Bb3CTaHOBSABAE UMYLLECTBEHUTE BpE AU, NpUYMHEHN Ha BaHkaTa.

117.5. Cnep yBefioMmsBaHe No pega Ha T. 115.1. v T. 115.2. KNMEHTHT He MOHacs HWUKaKBM WMYLLECTBEHW Bpeny, NpomMsThYaLLy oT
HenpaBoMEpHO U3MOoM3BaHe Ha UHCTPYMEHTA 3a OTAaneqeH AOCTbM, C U3KIYEHUEe Ha CIydauTe, Korato KNveHTsT € AelcTBan Ypes n3mama.
118.1. baHkaTa HOCW OTFOBOPHOCT 3@ HEWM3MbHEHA UMM HETOUYHO U3MbIIHEHa OMepaLls, KOraTo NNaTexHoTo HapeXaaHe € NoJafeHo LMPEKTHO OT
KnveHta kaTo nnaTel, no onepauuMsaTa, OCBeH ako AoKaxe, Ye AOCTABUMKBT Ha MAATEXHW YCIyrd Ha MonydyaTens e Momydun cymata no
onepaLmsaTa B CPOKOBETE 3a M3MbJHeHWe. B Te3u criydan BaHkaTa cBoeBpeMeHHO Bb3CTAHOBSIBA CyMaTa Ha onepaLusTa 1, Korato e mpunoXumo,
Bb3CTaHOBsBa CMETKaTa B ChCTOSHWETO, B KOETO T OM Ce Hamumparna ako He e 61na 13BbplleHa HETOYHO M3MbIIHEHATa NiaTexHa onepauus.
Mpw nowvckeaHe oT KnvenTa baHkaTa npeanpvieMa AeNcTBIS B paMKUTe Ha AbMXUMaTa rpuxa 3a NpocnedsBaHe Ha nnatexHata onepaums v
yBeLloMsBa KnveHTa 3a pesyntata, 63 Aa M3WcKBa OT NraTella 3annallaHe Ha Takcu 3a TOBa.

118.2. baHkaTa HOCW OTFOBOPHOCT 38 HEW3MbHEHA UMM HETOYHO M3MbHEHA OMNepauus, korato KNWeHTbT e nonydaten no onepawws, 3a KosTo
MNNaTexHOTO HapexaaHe e NofadeHo oT NnaTela, ako baHkata e Nonydyuna cymata Ha niaTexHaTa ornepalvs B CPOKOBETe 3a U3MbiiHeHWe. B
Te3U cnydan baHkaTa HesabaBHO 3aBepsiBa CMeTKaTa Ha KnueHTa cbC ChOTBETHATA CyMa.

118.3. Korato nnarexHoTo HapexiaHe e nogafeHo oT KnvewTa kaTo nofydaren no onepauusta, ako baHkata He e mpefana TOYHO
HapeX[aHeTo Ha 4OCTaBUMKa Ha MAaTexHW YCyru Ha nnaTteua, Ts e AnbxHa HesabaBHo [a npefafe CbOTBETHOTO HapexaaHe Ha LoCTaBumMka
Ha MiaTeXHW YCIyri Ha nnaTela.
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118.4. baHkaTa HOCK OTTOBOPHOCT 3@ HEM3MbIIHEHA WK HETOYHO M3MbJIHEHA ONepaLna, Korato NiarexHo HapexgaHe e nodafeHo ot KnveHra
KaTo nosydaren nNo onepauwmsTa, ako HeliHaTa CMeTKa e 3aBepeHa CbC cyMaTa Ha onepauwvsTa, KaTo HesabaBHO 3aBepsiBa cMeTKaTa Ha KnveHTa
CbC cymata Ha onepauusta. [py novcksaHde ot Knventa baHkata npeanpuema OeicTBys B paMKWUTE Ha Ob/XMMATa rpuxa 3a npocneissaHe
Ha nnatexHarta onepauwa 1 ysefomssa KnneHra 3a pesynrara.

118.5. baHkaTta HOCK OTFOBOPHOCT 33 HEWU3MbBIHEHA WM HETOYHO M3MbJIHEHA onepauns, korato KAMeHTsT e nnarew, no onepaums, 3a KosTo
MNaTeXHOTO HapexdaHe € NoJaAeHo OT NoJyyaTess, ako JOCTaBYMKbLT Ha MMATEXHW YCIyri Ha nosydarens e npejan To4HO HapexX4aHeTo My,
HO He e MoJy4un cymata Mo onepaumsTa B CPOKOBETE 3a M3MbAHeHVe. B Tean ciydan baHkaTa 6e3 HeocHoBaTenHo 3abaBsiHe Bb3CTaHOBSBaA
cMeTKaTa B CbCTOSHMETO, B KOETO TA O1 Ce Hammpana, ako He e 61na 13BbpLUeHa HETOYHO M3NbHEHaTa NnaTexHa onepaums.

119.1. baHkaTa HOCW OTTOBOPHOCT 3@ CbOPAHUTE TaKCh M KOMUCHOHI 1 HAUUCNEHWTE NIMXBI B PE3YNTTAT OT HEW3MbHEHN U HETOUHO M3MbIHEHM
MnaTexHy onepaumn, 3a Kouto baHkara otrosaps no 1.116.1. 1 1.118.1. — 1. 118.5.

119.2. KNWeHTBLT MMa NPaBo W Ha obesLUeTeHne 40 MbAHWS Pa3Mep Ha NPETbPNEeHUTe 0T HEro Bpeay CbriacHo 6bArapckoTo 3akoHOAaTENCTRO.
120.1. KnneHTbT 3annalia Takca cbriacHo fecrealliata Tapuda B ciydaunTe, KOraTo ce okaxe, e yBeloMEHUETO My MO T. 115.1. € HEOCHOBATENHO.
121.1. KnveHTsT nMa nNpaso 4a Noucka oT baHkaTta Bb3CTaHOBSBAHE Ha Lsnata cyma no BeYe M3MbJIHeHa 1 paspeLlieHa niarexHa onepatmng, no Kosro
TOW € nnareL, ako T8 € HapedeHa OT WKW Ypes3 nonydyarens, B cpok 40 56 AHW OT daTtata, Ha KosTo € Ouna 3afb/keHa cMeTkata My 1 ca
CNaseHn CnefHUTe YCrnoBus, 38 HaJTMYUETO Ha KOUTO NpeAcTaBs [oKasaTesicTsa:

a) KbM MOMEHTa Ha [aBaHe Ha paspeLleHNeTo 33 U3NbIIHEHWE Ha NiaTexHara onepaumns He e NocoveHa HelHata To4Ha CTORHOCT, 1

6) CToMHOCTTa Ha NNaTeXHaTa onepauys HaJBu1LWaBa o4akeaHaTa oT KnveHTa CTOMHOCT ¢ orfef, Ha HEroBUTE NPeaxoAHW pasxoim 3a NogobHw
onepaLmK, ycrnoBusTa Ha AOroBOpa 3a OTKpMBaHe W 0OCnyXBaHe Ha pasnnallatenHa cMeTka, Teav OB yCnoBWs W Apyrk cneunduyHn 3a
crydas obcToaTencTBa, kato KNMEHTHT He MOXe Aa ce NMo30BaBa Ha NpWUMHI, CBbP3aHW C U3BbpLIEHa 0BMsAHa Ha BanyTa, KoraTto e NpuioxeH
pedepeHTHUAT oOMeHeH Kypc, yroBopeH ¢ baHkata.

121.2. baHkaTa B cpok fio 10 paBoTHW AHM OT NosydaBaHe Ha MCKaHeTo Bb3cTaHoBABa Ha KnveHTa usnata cyma Ha nniaTexHaTta onepawms nnm
0TKa3Ba Bb3CTAHOBABAHETO 1, KATO MOCOYBA OCHOBAHWATA 3@ OTKA3 W OpraHuTe, npef Kouto KNMeHTsT MOoXe [a Harnpasy Bb3paxXeHue, ako He
npremMa M3noXeHnuTe 0CHOBAHNA 3a OTKa3.

121.3. KNWeHTbT HAMa [a 1Ma NpaBo Ha Bb3CTaHOBABaHe no T. 121.1., Korato e Aan CbrfacueTo CU 3a 3Mb/IHeHWe Ha niaTeXHarta onepaums
AVMpeKkTHO Ha baHkaTa v baHkaTa wAW nonyyatenst e npefocTaBUi WAW OCUTYpWA Ha Ppa3nonoxeHue Ha Knnedta uHdopmauus 3a
npeacroaLlaTa nnarexHa onepaums no 4OroBopeH HauWH Han-Manko 28 OHWU Npedun 0aTtaTta Ha M3MbJIHEHWE Ha NiatexHara onepauus.
122.1. baHkaTa He HOCK OTTOBOPHOCT B CIyYai Ha HEOCHOBATESIeH 0TKAa3 Ha TPETW 1MLa [a NpuemMar HapeAeHn Ypes MHCTPYMEHT 3a oThaneveH
JOCTbIN onepauly UK, ako MHALWMPaHO oT KneHTa nnallaHe Ypes WHCTPYMEHT 3a oThaneyeH AOCTb, He MoxXe Aa 6ble W3BbPLIEHO NO
TEXHWNYECKW, KOMYHVUKALMOHHN UK APYrA NPUYWHK, N3BbH KOHTPOa Ha baHkata.

122.2. lpwn ocrniopsare oT KnneHTa Ha niaLlaHns Ha 3a4b/IKeHNS 3@ NON3BaHN KOMYHANHW YCIYTY, M3BbPLUEHN Ype3 UHCTPYMEHT 3a oThaneveH
Joctbn baHkaTa npefocrass Ha KnvenTa HeoBxoLMMWUTE AaHHW 33 NMallaHeTo, ako TakoBa € OCbluecTBeHO. baHkata He HOCW OTrOBOPHOCT
NpwW rpeLlHo nocoveH aboHaTeH HOMEP NpW NaLlaHe Ha TakuBa 3aLb/KEHWS.

122.3. baHkata He e CTpaHa B OTHOLLeHWATa Mexay KnmeHTa v TbprosLy, BKIKOYUTENHO 1M AOCTABYULN HA KOMYHAHW YCNYTi, NMPU U3BbpLUBaHE
Ha MnaTeXHW onepaLun Ypes MHCTPYMEHTW 3a oTAaneveH AOCTbl W He OTroBapA 3a KayecTBara Ha npefnaraHure oT Tbprosela CToku 1/umm
YCNYTW, KaKTO W 3@ €BEHTYAlHW CNOPOBE, Bb3HNKHANWU MeXay Tbproseua v KnvmeHra no to3u nosom.

123.1. baHkaTa He HoCW OTFOBOPHOCT, aKo HanpaBeHo OT TPETO NULLEe YBeAOMIEHUE NO T. 62.1., 6. ,a" 33 yHULLOXaBaHe, M3ry6BaHe, OTKpadBaHe,
NoAnpassHe WU 13MN0J3BaHe Mo APyl HEMNpaBOMEpPEeH HauMH Ha MHCTPYMEHT 3a OTAaneyeH AO0CTbl, € HeBAPHO, a baHkata e npednpvena
HeobxoOMMUTE MEPKW B 3aLlmTa Ha KnveHTa, kaTo e oTkasana ofoOpsBaHETO Ha onepaLm ¢ TO31 UHCTPYMEHT.

124.1. Hapexpaanusara, nofly4aBaHu ot baHkara Ypes enekTpoHHUTE KaHasu, ce CMSTaT BUHAr1 3a BanM4HO NOANUCaHN NMNCMEHN U3SBNEHNA Ha
KnueHra, xato baHkata He oTrosaps 3a Bpedu 1 NponycHaTy nossu, NpousTnyaL ot Tax.

124.2. KnveHTbT 0TroBaps 3@ U e 06Bbp3aH 0T BCWYKM AENCTBUS, M3BLPLUEHM OT HETOBO MMe Cef nosflydaBaHe Ha AOCTbN [0 YCyruTe,
NpefoCTaBsHN Ype3 eIeKTPOHHNUTE KaHaNu M3BbpLUEHW C eIeKTPOHEH No4nnuc no T. 60.5.

124.3. baHkaTa He HOCM OTFOBOPHOCT 3a KakBWTO W fia 61No Nocneamuy, Bb3HWKHANM OT TPELLHO U HETOYHO NOAAAEHO HapexXaaHe.
124.4. baHkaTa He HOCK OTFOBOPHOCT 3a BPe4W 1 MPOMyCHaTH NOJ3K, Bb3HUKHANW NPy NOSI3BaHE HAa €NEKTPOHHWUTE KaHamw, B pe3ynTar Ha unu
BbB BPb3Ka C HETOUHOCTW UAW FPeLLKA NpY NpefaBaHeTo Ha HGopMaLmnaTa oT KnveHTa, TexH1deckn npobnemu B obopyapaHeTo Ha KnveHTa,
KakTo 1 Npu GOPCMaxopHW obCTosTeNCTBa.

124.5. baHkaTa He HOCK OTTOBOPHOCT, B CAiydait e KNMeHTBT HAMa HeOBXOAMMUTE NMLEH3N 3a NOM3BaHe Ha Apyrute coMTyepH NPOLyKTH,
HeoBXxoAMMU 3a paboTa C eNekTPOHHUTE KaHanw. ToBa BKKOYBA W criydanTe, Npy KouTo KNMEHTHT U3Non3sa HenmLeH3npaH copTyep, Thil kaTo
TOBa Cb3/aBa NPeANoCTaBKka 3a 3apa3fiBaHe Ha KOMMIOTLPHOTO My 060py/ABaHe CbC 3N0BpefeH KOA,

125.1. K/IMeHTBT e OTTOBOPEH 33 BCUYKM 334 bIIKEHNS, MPOU3TUHALLM OT U3MOJI3BAHETO HA UHCTPYMEHTUTE 3@ OTAANeYeH LOCTbI 1 OTrOBapA 33 BCUYKM
BpedW, MPUYNHEHN OT HEMPABUIIHOTO UM W3MON3BaHe.

125.2. [1pn HensnbHeHWe Ha 3a4b/KeHVsTa cv KbM baHkaTa BbB Bpb3Ka C MOM3BAHETO HA WHCTPYMEHTUTE 3a oThaneyved JocTbn, KNMeHTsT
He MOXe [a Npasn Bb3paxeHWs, 0CHOBAHW HA OTHOLLEHWUATA MY C TPETU NnLA.

126.1. OTroBOpHOCTTa, NpefBUAEHA B TO3W pa3fen, He Ce HOCK B CAIyYanTe Ha W3BbHPELHWU W HeMpeABUAEHW 0DCTOATENCTBA M3BbH KOHTPOA Ha
CTpaHaTa, N030BaBalla Ce Ha CbLUECTBYBAHETO Ha TakvBa OBCTOATENCTBA, MOCNeLMUMTE OT KOWTO HensbexHo Ouxa HacTbnwan Bbhpeky
MOSIOXKEHUTE YCUNINA 38 TAXHOTO NPeLoTBPaTABaHe, KAKTO 1 B Cfly4anTe, korato baHkaTa e AecTBana B U3Mb/IHEHNe Ha HOPMATUBHO YCTAHOBEHO
3a0bixeHve crnopep, 6brapckoTo 3aKOHOAATENCTBO WAW 3aKOHOLATENCTBOTO Ha EBponelickns Cbio3,

NMPOMEHW B OBLUUTE YCIIOBWUA, TAPUDOATA N INXBEHNA BIOJIETUH

127.1. baHkaTa yBefiomsiBa KrnneHTa 3a BCUYKW Npe A xaaHy npomenm 8 ObLuTe ycnosus, Tapudata v JTMXBeHNs G1oeTH, BKITIOUMTENHO OTHACALLY
ce [0 NPOMEHU B NPELOCTaBAHUTE NNATEXHW YCyri, Han-Marnko fBa Mecella npeaun naTata, Ha KosiTo Te BM3aT B c1na, Ypes cbobLLeHUs Ha
onpefeneHn 3a ToBa MecTa B oUCUTE, KakTo W Ype3 NybnnkyBaHeTo UM Ha VIHTEpHET cTpaHmuaTa Ha baHkata. KnneHTbT Moxe fa nosyqn
Np¥ NoUcKBaHe NpefBuXaaHuTe npoMeHn B OBLLMTE YCIOBUS Ha XapTueH HocuTen B oduc Ha baHkaTa.

127.2. Cnep, v3BbplUBaHe Ha NpPOMeHWTe No T. 127.1. baHkaTta npeycTaHoBsBa MpeAfaraHeTo Ha yciyrvte npu LeicTBaliuTe npeau
M3MEHEHWETO YCIOBMS.
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127.3. AKO He npriema NpoMeHWTe, 3@ KOUTO € yBeAoMeH, KNMeHTHT MMa NpaBo Aa ce oTKaxe N1CMeHo oT AoroBopa, 6e3 fa nocoysa npuymnHa
1 6e3 fa Abmku obe3lieTeHe NN HeycTolKa, Npeaun faTaTa Ha BAK3aHe B cuna Ha NpoMeHnTe. [LoroBopbT ce cunTa NpekpaTeH oT LeHs Ha
nosy4aBaHe Ha u3sBeHne oT KNneHTa B T03W CMUCHA AW BCAKO APYro W3sBNEHWE, NOKa3BaLlLo HEChracke ¢ U3MEHEHUTE YCIIoBUS,

127.4. CunTa ce, Ye KNMeHTHT e npren NpoMeHUTe, ako He € OTNpaBws 13sBeHne No 1. 127.3. B NpeBUAEHUTE CPOKOBE.

127.5. Korato baHkaTa pa3wwmpsBsa o6xBaTa Ha ycryrute, ce ciuta, de KNMEHTBT e M3sBIUA Cbrnacie ¢ TOBa, KOraTo, ako e HeoBXxoamnmo, 3assy
ycnyrata B oGwc Ha baHkaTa Uin Ypes TEXHUYECKM CPEeLCTBa 3a KOMYHWVKAL/MA, KaKTo 1 KOraTo W3nosi3Ba HoeaTa ycryra 3a Mbpsy MbT, ako T4
ce Npefocrass oT baHkaTa 6e3 3asBka. B Te3w c/lydaun TOW HAMa NpaBo fia ce oTKaxe oT foroBopa no T. 127.3.

127.6. baHkaTa He yBefioMsBa KnueHTa 3a NpoMeHw, NpefcTaBsBaLLL pa3LlivpsBaHe Ha obxBaTa Ha NPEeAOCTaBsHUTE YCAYT, MPOMEHHU, KOWTO
ca no-6naronpusTHK 3a KnueHTa, Kakto U NPOMEHK, C KOUTO Ce Bb3NPOW3BEXAAT U3MEHEHUS/AONBAHEHNS B HOPMaTUBHK akTOBE UK HOBa
HopMaTvBHa ypenba.

128. MpoMeHW B yCoBKsTa 3@ NMoN3BaHe Ha NakeTW OT NPOAYKTW W YCNyrv Ha baHkaTa ce W3BbpLUBAT, KakTo € NpeABULEHO B CbOTBETHMS
pazfen oT HactoswmTe OBLLW yCnoBws.

CPOK M MNMPEKPATABAHE

129. Bcekun 0T [OrOBOPUTE, KbM KOWTO Ce npunarat Hactosuiute OBLLM YCNOBKS, Ce CYUTa 3@ CKIIOYEH W BNK3a B CUNa C MOAMNWCBAHETO My OT
KnueHTa v oT ymbAHOMOLLEH cyxuTen Ha bankaTa. [loroBopsT e BanuaeH A0 NPeKpaTSBaHETO My MO HAKOM OT HAUMHWTE, NpeABUAEHM B Te3K
Obum ycnosus.

130. JoroBopsT ce ckoyBa 3a HeonpeaeneH cpok, ¢ U3KMKYeEHWe Ha:

a) porosop 3a faputencka cmetka ,[ACK Mync”, cpokbT No KOWTO ce onpefens CbracHo T. 22.2.;

6) noroBop 3a MzfaeaHe W obCyXBaHe Ha HaHKOBa KapTa, CPOKbT MO KOMTO CbBMada CbC CPOKa Ha BanMOHOCT Ha KapTtara, KaTo ako B
HacToswmTe OB YyCroBUsS OpYro He e NpedBUAEHO 3@ CbOTBETHUS BU[ KapTa, Crnef M3Tu4aHe Cpoka Ha KapTaTa Cce M34aBa HoBa kKapta U
LeCTBMETO Ha AOTOBOPa Ce MOAHOBSABA @BTOMAaTWUYHO 3a HOB MEPUOJ, PaBeH HAa CPOKa Ha BaNMAHOCT Ha HoBaTa kapTa. 10 CbliMs HauWH ce
NpoIb/iXaBa CPOKbT Ha IOrOBOPa W KOrato kaptaTa 6b/e npeviafafeHa B cpoka Ha BanvaHoCT.

B) [OrOBOp 3a MOM3BaHe Ha NakeT OT NPOAYKTW U yciyr Ha baHkaTta, CpokbT No KoTo e 31.12. Ha Tekylla kaneHaapHa roamHa.

131. C u3kniodeHre Ha cnydamte no T, 13531, 6. ,a" 7. 1354, 6. ,6" n 1. 1355, 6. ,6", NpekpaTaBaHETO Camo Ha HAKOW OT [OroBopuUTeE B
Mnaea ,OBLL NONOXEHNA" He BoAM Ao NpekpaTaBaHe Ha ocTaHanuTe JOroBOPU.

132. Bcekn enlnH OT [oroBopuTe Moxe fa Obje npekpareH:

a) C egHOCTpaHHO NMUCMEHO UcKaHe 3a NpekpaTaBaHe Ha gorosop oT KnveHta 6e3 Aa nocodBa NpuymMHa 3a TOBa, BKI1. KOTaTo He Mpuema
npomery B OBLLWTE YCNOBUS Y YCIIOBUATA 3a NMON3BaHe Ha nakeT no 1. 113.10. MpekpaTsBaHeTo Npoun3Bexaa AeiCTBUE OT [leHs Ha nojJasaHe
Ha uckaHeTo — 3a [oroBop 3a oTKpvBaHe 1 0BCnyXBaHe Ha pasnnaliatenHa cMmeTka, [lJoroBop 3a v3gasaHe 1 06cyxBaHe Ha AebuTHa kapTa
n [loroBop 3a non3eaHe Ha MakeT ; B CPOK OT [Ba paboTHW AHWM OT MoslyyaBaHe Ha UCKaHEeTo - 3a [loroBop 3a NpefocTaBsiHe Ha AOCTbM [0
€NeKTPOHHWTE KaHamm Ha banka ACK,

6) C efHOCTpaHHO [ABYMECeYHO MUCMEHO npeamsBecTve oT baHkata 6€3 Aa mocodysa MpUYMHA 3@ TOBa, C W3K/OYEHME Ha A0rOBOP 3a
faputencka cveTka ,JCK Mync”.

133.1. Bcska oT cTpaHuTe MoXe [ia npekpatyt [loroBopa efiHOCTpaHHO 6e3 Npen3BecTve Npu Heu3nbHeHve Ha [Jorosopa v HactosLimnTe OBy
YCNoBWA OT Apyrata cTpaHa.

133.2. baHkata UMa npaso [a npekpaTty elHOCTpaHHO 1 6e3 NpeflM3BeCcTUe KOMTO 1 Aa € UMK BCUYKM JOTOBOPYW ¢ KNWeHTa, Korato yCTaHoBY,
ye CMeTKa U/WIN MHCTPYMEHT 3a oThanedyeH LOCTbN ca M3Non3BaHn 3a AeMHOCTM, CBbP3aHW C BUPTYasHW BanyTy, KakTo M 3a HE3aKOHHK Lenu,
KaTo, HO He CaMo Te3u, MoCoYeHW B T. 42, 0T HacToswmTe OB YCoBMS,

134. B u3kniodeHve oT NpexoAHnTe knayaw, [loroBop 3a nnarexHa CMeTKa 3a OCHOBHU onepauum He Moxe Aa Obje NpekpaTeH Ha 0CHOBaHVe
T1.132, 6. ,6", a npekpaTsiBaHeTO Ha OCHOBaHWe T. 133.1. OT cTpaHa Ha baHkaTa ce M3BbLpLIBa C ABYMECEYHO Npeln3BecTyE,

135. B fonbiHeHVe Ha NocoYeHWUTe B NMpedxofHuTe Knayau obLiy ocHOoBaHUs 3a npekpaTsaBaHe, [oroBopute ce npekpaTaBat Ha HsKoe oT
13bpoeHuTe B CrefBalluTe KIay3u crielmarnin 3a CboTBETHUS BupA, [10roBop OCHOBaHWA:

135.1. foroBop 3a pa3nnaliarenHa cMeTka ce npekparsBa:

a) Mpn nopaBaHe Ha MCKaHe 3a MpeXBbPMSHE Ha pa3nnaliatenHa cMmeTka oT KnueHta. lNpekpaTaBaHeTo Mpow3sexma AeicTBue OT Aatara,
NOCoYeHa B MCKAHETO 3a MPEXBBPISHE, ako ca Hanvle HOPMaTUBHO OnpedeneHunTe NpeanocTaBki 3a MPEeXBbPIAHETO,

6) Ako baHkaTa 6bae yBefoMeHa, Ye KnMeHTbT 1 HeroB CbMpyr No cunata Ha 6payeH AOTOBOP Ca YrOBOPUMM CbBMECTHO PasnopexaaHe ¢
pasnnaLlatenHa cMeTka. [pekpaTaBaHeTo HacTbMnBa OT AaTaTa Ha NonyyaBaHe Ha yBeLOMMEHMETO.

B) pn AeakTMBMpaHe Ha cMeTkaTa Mo pefa v B CPOKOBETe Mo T. 27.8.

135.2. [loroBop 3a nnaTtexHa CMeTKa 3a OCHOBHM onepauun ce npekparsBa:

a) Ha ocHoBaHwsTa, Npw ycrnoBmuaTa U No peda Ha T. 135.1, KaTo NpW OeakTWUBMpaHe Ha CMeTKaTa Mo peda W B CPOKOBETE Ha T. 27.8.
NpekpaTaBaHETO Ce M3BBPLUBA C ABYMECEYHO Npean3BecTre.

6) EaHocTpaHHo oT baHkaTta - korato Mpu OTKpWMBaHe Ha cMeTkata KnmMeHTbT e MpefocTaBui HeesapHa WHGOpMauws — B crlydal ye
NPeAOCTaBAHETO Ha BApHaTa nHbopMaumns 61 AoBeNo [0 0TKa3 OT CTpaHa Ha baHkaTa 3a oTKpUBaHe Ha CMeTkaTa — Oe3 Npean3BecTre.

B) EAHocTpaHHo oT baHkata - Korato KnveHTbT Bede He mpebriBaBa 3aKOHHO Ha TepuTopusTa Ha EBpOMenckus Cbio3 — C ABYMECeYHo
npefun3BecTue,

r) EaHocTpaHHo oT baHkara - KoraTo cnep AaTata Ha CKntouBaHe Ha AoroBopa KnWeHTHT e oTKpWA Apyra nnaTexHa cMeTka, KosTo My JaBa
Bb3MOXHOCT @ NOM3Ba NaTexHUTE YCayri no 1. 29, — ¢ ABYMeCeYHo Npefun3BecTue,

135.3. [loroBop 3a usgaeaHe u obcnyxeaHe Ha 6aHKoBa KapTa ce npekparsBa;

135.3.1. HezabaBHo, 6e3 v3siBNeHVe Ha KOSITO U [ia € OT CTpaHnTe:

a) Mpwn peakTvBMpaHe (C U3KMIOYEHNE HA CMETKA 3@ OCHOBHW OMepauWn) UAM NpU 3akpuBaHe Ha pa3nnallatenHata CMeTKa, KbM KOSITO €
M3gajeHa kaptata — 0T MOMEHTa Ha [leakTUBMpaHe,/3akpuBaHe Ha cMeTkaTa.

6) Mpu 13TMYaHe Ha Cpoka, B KOWTO Ce CbXpaHsiBa kapTaTa B oduc Ha baHkaTta cref, NpensaasaHe no T. 66.2. — C U3TYaHe Ha Cpoka.
135.3.2.lpy CMBPT WM MOCTaBAHE Mof 3anpelleHne Ha KnweHTa — OT OeHs Ha MoCTbMBaHe W 3aBexiaHe B baHkaTa Ha MUCMEHO
yBEAOMMEHWE OT HAacNeAHULMTE, CbOTBETHO OT Ha3HAYEHUTE HACTOMHULL U NONeYnTEeNN.

135.4. [loroBop 3a AOCTbN J10 €NEKTPOHHUTE KaHamW ce rnpekparsBa He3abagHo, 6e3 U3ABNeHNEe Ha KOSTO 1 @ e OT CTpaHuTe:
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a) KoraTo B paMkuTe Ha 6 Mecella crefl NpeaocTassiHe Ha AoCTbna KNUEHTHT He € M3BbPLUMA MbpBOHaYanHa uaeHTUdUKaLmus B enekTpoHHUTE
KaHanw - ¢ U3ThYaHe Ha Cpoka.

6) Mpu peakTuBMpaHe (C U3KMIOYEHWE Ha CMETKA 338 OCHOBHW onepauuv) WM Mpu 3akpueaHe Ha Bofellata cMeTka — OT MOMEHTa Ha
[eaKTVBMpaHe/3akpyBaHe Ha CMeTKara.

B) [Mpy CMBPT MK NOCTaBAHE NOL 3anpeLlerHne Ha KnveHTa — AOroBOPBT Ce NpekpatsaBa OT LeHs Ha NoCTbrBaHe 1 3aBexaaHe B baHkara Ha
NUCMEHO YBeAOMIIEHNE OT HacNeLHULXTE, CbOTBETHO OT Ha3HaYeHUTE HACTOMHWLM UNW NOTNEYnUTESNN.

135.5. [loroBop 3a non3BaHe Ha Naket OT NpoAYyKTM U YCIyTu ce rnpekparsBa;

a) Ako 6blie NpeycTaHOBEHO Mpe[laraHeTo Ha NakeTa, 3a KoeTo baHkaTa vanpalla fo KnveHTa nucMeHo yBeAOMIeHe,

6) Mpu npekpaTsBaHe Ha KOWTO W A € OT [IOroBOPUTE 3a NPOAYKTUTE/YCIyrinTe, BKIoYeHn B MakeTa - oT fataTa Ha npekpaTsBaHe Ha [JoroBopa
3a NpomyKT/ycnyra.

B) lpW HaBbplUBaHE Ha MaKCVMMarHo paspelleHara Bb3pacT 3a nof3BaHe Ha AebutHata ,Mnagexka kapta” - 30 1. — 33 ,Mnagexku naket”,
KaTo NpekpaTsdBaHeTO HaCTbMNBa Ha JaTata Ha HaBbpLUBaHE Ha Bb3pacTTa;

r) B cnydal ye B NpoAb/iXeHWe Ha [Ba NnocnefoBarenHn Meceua KnneHTsT He ocurypu CpeacTBa 3a 3ansallaHe Ha MeceyHarta Takca — 3a
MnatexHu naketn ,JCK Pay” n ,JCK Pay+", kaTo npekpaTsiBaHeTo Npou3eexaa AefcTB/e OT AataTta Ha HacTbreaHe Ha ToBa 0BCTOATENCTRO,
133.5.1 TllpekpaTsdBaHeTO Ha [LOrOBOp 38 MNOM3BaHe Ha MakeT He BOAM [0 NpeKkpaTsdBaHe Ha [OroBOpUTE 3@ BKIIIOYEHWTE B HEro
NPOAYKTU/YCNYT, HO OT [atata Ha npekpatsaeaHe Ha [loroBopa baHkata npeycraHoBfBa NpUaaraHeTo Ha BCUYKM CNelManHi yCroBus no
NPOAYKTUTE/YCIYrnTE, BKIIIOYEHN B NAKeTa, KaTo 3anoysar 4a ce npuaarar AeicTBallmTe KbM AaTaTta Ha NpekpaTaBaHeTo CTaHAapTHW YCIoBWS
Ha baHkaTa 3a CbOTBETHUS NPOAYKT/YCryra, BKM. NpunoxvmuTe Takew. CneupanHuTe ycnoBus ca 6e3 npaBo Ha Bb3CTaHOBSBAHE.

135.5.2. lpefocTaBeHnTe CneumanHn LIeHOBM YCIIOBUS Ce 3anasBaTt, Korato AOrOBOPBT 3@ MOM3BaHe Ha NakeT e rnpekpareH nopaam
npeycraHoBsABaHe NpeffaraHeTo Ha naketa OT CTpaHa Ha baHkarta 1 Mexiy CTpaHuTe He e CKMKYeH HOB LOroBop, MO cunata Ha KOWTo ce
NpefoCTaBaT CreumanHi LLeHoBW YCIoBus.

135.6. C npekparsBaHe Ha:

a) JoroBopa 3a pa3nnallartenHa CMeTka, CMeTKaTa ce 3akpuBa. B criyyain Ye no cmeTkata 1Mma ocTaTbk, 40 pa3nopexpaHe oT Knuenta ¢ Hero,
BaHkaTa He HauMcnsaBa NUXBX BBPXY OCTaTbKa.

6) doroeopa 3a u3nasaHe u obcnyxBaHe Ha nebuTHa/npeannateHa kapTa, npaBoTo Ha KnveHta 3a nonsBaHe Ha KapTata M Ha BCUYKY
LOMBHWUTENHW KapTW, ce NpekpaTsBa, KapTure ce LeakTvBWpaT. KAMEHTbT UM HEroBWTE HAacnedHWuUyW, B C1ydal Ha CMBpPT Ha KrvedTa, e
JUTbXeH [ia BbPHe M3[JaeHVTe KapTW Bb3 OCHOBA Ha KOWUTO 1 Aa 61o oT AOroBOpUTE, KbM KOWTO Ce npunarat Hactosuimute Obuimn ycrnosus. B
criyyait Ye 3a o6CryXBaHe Ha kapTaTta Ce npunara MeceyHa Takca, Npy NpekpaTsiBaHe Ha [IoroBopa Ts Ce Ha4YMCsBa B pa3Mep, NponopumMoHaneH
Ha 6posi AHM OT Mecella 10 AaTaTa Ha NnpekpaTsBaHe.

B) [oroBopa 3a 4OCTbN A0 eNeKTPOHHWTE KaHanu, NpaBoTo Ha KnneHTa 3a non3saHe Ha enekTpoHHWUTE KaHamnu ce npekpartssa.

r) Kolito 1 aa € oT foroBopuTe, NpeaMeT Ha HacToswvTe OB6LLIM YCOBKS, BCUYKM B3eMaHWa Ha baHkaTa no [loroeopa, ako MMa TakuBa, CTaBar
N3NCKYEMU.

135.7. KNIMeHTBT 0TroBaps 3a BCUYKM M3BBPLLEHN Npef NpekpatasaHeTo Ha [loroBopa onepawin, NponsTuyaLlmnTe oT TAX 3a4bIIKeHNs, KakTo
W 33 BCUYKW APYrv 3a[bIIKEHVS, CBbP3aHW C M3M0N3BaHETO U 0OCNYXBAHETO Ha CMETKaTa, MHCTPYMEHTUTE 3a OTAAnedyeH AOCTbM W NakeTa,
npeaum npekparasaHeTo Ha dorosopa.

XAJIbWN, CTMOPOBE, PEJ, 3A NPABHA 3ALIATA

136.1. baHkata pasrnexga nocTbNuUay Bb3paXeHns 1 NOBAUTHATK cnopose oT KaneHTa Uav ynbiHOMOLLEHO OT Hero JMLe BbB BPb3Ka C
NPefoCTaBAHETO Ha NNaTEXHW YCIYrn U ro YBEAOMSBA 3@ PELLEHWNETO CW B CPOK OT 15 paBoTHU AHK OT NOLABAHETO WM.

136.2. Ako baHkata He ce npomsHece B cpoka Mo T. 136.1. WK pelleHneTo 1 He yaosneTsopssa KnneHTa, Ton MoXe [a oTHece Crnopa 3a
pasrnexgaHe oT cb3gageHata kbM KomucusTa 3a 3awWwmTa Ha notpeburenure MomupuTenHa KOMUCUS 3a NnaTexHu cnopose. KomuansTa e
MpU3Hata 3a opraH 3a anTepHaTMBHO pellaBaHe Ha CrnopoBe, OTroBapsll, Ha W3UCKBaHWATA, NpeABMOeHN B 3aKkoHa 3a 3alimta Ha
notpebutenue.

romMmrpuTESIHa KOMUCKS 3@ NAATEXHA CNOPOBE:

p. Codus, MK 1000

nn. ,CnaserikoB” Ne 4A

Ten. 02/9330 577

HTepHeT cTpaHiua www.kzp.bg

E-mail: adr.payment@kzp.bg

136.3. Mpunoxumo kbm Lorosopa v 1e3n OBLLM ycnoBKs e 0THOCMMOTO 6birapcko 6aHKoBo W 06LLO 3akoHoaTencTso. CNopoBe BbB Bpb3ka
C TbIKYBaHETO W NPUMAraHeTo UM Ce pa3peLliaBaT OT KOMMETEHTHMS Obarapcki Cbl,

NPEXOAHW U 3AKJTIOYUTENTHN PA3INOPENBA

137. Hactoswwmte O6wm ycnosus Ha ,barka ACK" EALL 38 npefocTaBsiHe Ha NAaTeXHW YCnyri ce npunarat v No OTHOLWWEHWE Ha CrpeHn oT
npopaxba pasnnaliarenHu CMeTKu,

138. CnipeHu oT npofax6a pa3nnaLlaTenyn cMeTku ca:

138.1. Pasnnauiarenya cMeTka Ha 3eMeflefICKN NpOoU3BOAUTENN

138.1.1. CmeTKa Ha 3eMeAencKkn Npou3Bo4NTENN Ce OTKPUBA B NEBA HA MbJIHONETHW NULAE, PETUCTPUPAHK KaTo 3eMeLesicK NPOU3BOAUTENN
C uen nonydasaHe Ha cpefcTBa oT Esponelickn GpoHaoBe.

138.1.2. Mo cMeTKa Ha 3eMefencki npounsBoguTeny KNMeHTsT Moxe Aa Non3sa BCUYKW BUAOBE NAATEXHW YCyri, nocodeHn B Tesn Oy
ycnosus. o cMeTkaTa Moxe Aa 6baaT n3gageHy 6aHKoBW KapTi WU fa ObhaT NpefoCcTaBsHW YCIyr Upe3 eNekTPOHHWTE KaHasW, 3a KOeTo ce
CKMOYBAT OTLENHW LOrOBOPU. [0 CMeTKaTa He ce NMpefocTaBs KpeamT oBbpapadT.

138.1.3. JInxBaTta BbpXy CymMUTE MO CMETKA Ha 3eMeJefICK/ NMPOU3BOANTENN C& HAYWNCNABA EXeHEBHO U Ce KanuTaausmnpa B Kpas Ha rognHata
WNW NpW 3aKpuBaHe Ha cMmeTkara.
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139. Hactoswwmte Obwm ycnosus Ha ,baHka JCK" EALL 33 npefocTaBsHe Ha NIaTeXHW YCayri ce npunarat WU No OTHOLIEHWE Ha KAWEHTH,
non3saL ToyKbH-yCTPOMCTBO B Nepuofa 18.11.2019 1. — 20.01.2020 r. B NocodeHWs neprod, Npy HeobxoAMMOCT Aa 6be 3asBeHa 3aMsHa
Ha ToyKbH-yCTPOMCTBO UNK npensaasaHe Ha MAH-ko4 3a Hero, He3aBUCMO OT NPUYKNHATA, KITUEHTUTE UMAT Bb3MOXHOCT Aa:

139.1. 3a8BAT APYro NepcoHann3vpaHo CpeacTBO 3@ CUIYPHOCT CbracHo T. 60.5. 1 T. 60.6. oT HacToswmTe ObLLUTe yCnoBws;

139.2. 3a8BAT Apyr HaUWH 3a NosydasaHe Ha 3-D napona npw W3BbpLUBaHe Ha onepaumn ¢ 6aHKoBa kapTa B UHTEPHET.

Mpremam Hactosawmte OBLM YCnoBus KbM [JoroBop oT .................... r.

(TpuTe NMeHa) (nognwuc)

3abanka OCK:
(TpuTe NMeHa) (nognwuc)

23/23



