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ObLUW YCNOBUA HA ,BAHKA OCK" EAL 3A NPEAOCTABAHE HA MNATEXHW YCIYTU
B cvna or 12.08.2019 r.

ObLLUN NOJIOKEHNA

I. Mudpopmaums 3a banka A CK kaTo A0CTaBYUMK Ha NAATEXHW yCIyru

1.1. baHka ACK" EAL (HapuyaHa no-HataTek ,baHkata") e ThproBCkO ApYXecTBO, PErCTpMpaHo B TbproBCKMA PETNCTBP KbM AreHUus no
BnvcBaHmaTa ¢ EMK 121830616.

Cepanuule 1 agpec Ha ynpaeneHue: rp. Codus, yn. ,Mockoscka” Ne19

Ten: 0700 10 375, ¢akc: (02) 980 64 77

e-mail: call_center@dskbank.bg

BIC/SWIFT: STSABGSF

1.2. ,banka [ICK" EAL] u3BbplLUBa 6aHKOBa AeHOCT Bb3 0CHOBa Ha nulleH3 Ne b 03, usnafeH ot bbnrapcka HapoHa 6aHka, KosiTo OCbLL,ECTBABA
Had30p BbpXy AeNHOCTTa.

1.3. ObuwoTo paboTHo BpeMe 3a baHkaTa ¢ KnNWeHTW B oGuLUManHKn 3a cTpaHaTta paboTHW AW e oT 8:00 fo 17:00 u.

II. NMpeameT 1 obxgat

2. Hacrosiure Obuwwm ycnosus ca HepasaenHa Yact oT goroeopuTe, kouto ,baHka [CK" EALl (no-HaTaTek HapwdaHa ,baHkaTa”) ckmioysa ¢
busanyeckn nuua (no-HaTaThk HapyyaHv ,KnneHT") 3a NpefocTaBsiHe Ha NNaTeXHM YCyrn 1 3a non3eaHe Ha NakeTy oT NpoAyKTY U YCryri Ha
baHkaTa, @ UMeHHO:

a) PamMKoB 4OrOBOp 3a NpefoCTaBaHe Ha NNaTeXHN YTy U BCMYKM SOMBIHUTENHW CNOPasyMeHns KbM HEro 3a OTKpYBaHe Ha pasnsallarenHa
CMETKa U/MNK 3a@ 13haBaHe Ha MHCTPYMEHT 38 oTaanedeH AOCTbN L0 CMETKa, U/WNW 3@ Non3BaHe Ha NakeT OT NPOaYyKTA U YCyrn. PamkoBusT
[LOroBOp, 3ae[HO C BCAKO OT CKIIOYEHWUTE KbM HErO AOMBAHWTENHKU CNOpasyMeHns, MMa Cuata Ha CamocTosTeNneH LOroBOp 3@ CbOTBETHWA
NPOAYKT WK yCnyra.

6) doroBop 3a oTKpuBaHe 1 06CMyXBaHe Ha pa3nnallatenHa cMmetka, Joroeop 3a usgaBaHe u obcnyxBaHe Ha AebwTHa kapTa, [Jorosop 3a
NpeaocTaBsHe Ha LOCTBN A0 eNeKTPOHHUTE kaHanu Ha banka OCK, JoroBop 3@ nofi3BaHe Ha nakeT OT NPOLAYKTA W YCIyri.

2.1. OcBeH ako B Hactoswmte OBLM YCNOBUS € NpeABUAEHO APYro, HABCAKbAE B TsX, KbIAETO € M3MNon3BaHa fymata ,[lorosop” unu HeHu
CrnoBoGOpMY, Ce UMa NpefBUA, HAKOI 0T [OroBOPUTE, MocodeHn B T. 2, 6. “a” n "6”,

2.2. [pv YrOBOpEHW B MHAMBUAYaNHWA JOroBop CneLmantn YCroBrs, KOMTO Ce OTKIOHABAT, OTMEHAT U/UAN BAM3aT B NPOTUBOPEYNE C OTAENHN
Knayau oT HacTosimTe OBLLM YCNOBUS, MPUOPUTET MMAT YrOBOPEeHWUTE CNEeLUanHm yCroBus.

[1l. O6wm NpaBuna 3a ycraHOBsSIBAaHE Ha MAEHTUYHOCT, CKIioYBaHe Ha JloroBop u pabota ¢ nuua, npefcraBnsagawy KnueHra

3. MNpw cknioyBaHe Ha [loroBop, KakTo 1 No BCKO BpeMe Ha HEroBoTO AelcTBre, baHkaTta npoBepsiBa caMonMyHoOCTTa Ha KnveHTa Bb3 0CHOBa
Ha NpeAcTaBeH BanMAeH AOKYMEHT 33 CAMOMMYHOCT, 3AaAEH CbIacHo AeWCTBALLOTO GbArapcko 3aKOHOAATENCTBO UM 3aKOHOAATENCTBOTO
Ha [bpXaBara, YAMTO rpaxaaHnH e KnueHTsT. AKO KIMEHT e rpaxAaHviH Ha noBede oT e[iHa [bpXaBy, TOW Npeactass npep baHkata BanuaeH
JOKYMEHT 33 CaMONUYHOCT, M3Aa[eH CbrNacHo AEWCTBAaLLOTO 3aKOHOATeNCTBO Ha BCKa efiHa OT Teaw Abpxasu. Bceku KnneHT — yyxaeHel
ynocrosepsisa npef baHkata 1 npaBoTo cu Ha npebriBaBaHe Ha TepuTopusTa Ha Penybnvika Bbnrapus, Ypes npefcraBaHe Ha BL3a UMW NUYeH
LOKYMEHT 3a npebuBaBaHe.

3.1. KnveHTbT € AnbxeH Aa yBefoMU ncveHo baHkata npy M3faBaHe Ha HOB [OKYMEHT 3a CaMOMVYHOCT, Nopaaun u3rybeaHe, oTkpaaBaHe,
M3TUYaHE Ha CpoKa Ha BanWAHOCT UMW Nopaay NPoMaHa Ha AaHHWTE B HEro, KakTo 1 [a NpeAcTaBu To3W [OKYMEeHT B baHkaTa 3a oTpassBaHe
Ha npomMsiHaTa.

3.2. [puv pasznuyne B UMeHaTa Mexay HOBUS [LOKYMEHT 3a CaMONMYHOCT v Te3n B [lorosopa, KnveHTsT cnenga Aa NpeAcraBu v [OKYMEHT OT
OpraHa, Hanpaew NpoMsHaTa, yA0CTOBEPABALL, HEMHOTO WU3BbPLLBAHE.

4. [loroBop®T ce cknoYBa 1 pa3nopexaaHe CbC CMeTKa Ce U3BbPLUIBa NMYHO OoT KNMEHTa, KOTaTo € MbJIHONETEH, UM YPe3 HErOB MbHOMOLLHIK
Bb3 OCHOBA Ha HOTapUasHo 3aBepeHo NMbIHOMOLLHO, NpefcTaBeHo Ha baHkaTa B opyrHan.

5. CknioyBaHe Ha AOrOBOP U pasnopexiaHe CbC CMeTka Ha ManoneTeH/HenbnHoneTeH KNWeHT ce M3BbplUBa OT UMW 3aefHO C HEroBute
3aKOHHU NpeACcTaBuUTENy, Crnef, NpeacTaBaHe Ha AOKyMeHTY, CbrnacHo AeNCTBaLLoTO 3aKOHOAATeNCTBO. HENbAHONETHM NWLE, HABBPLUMIN 16~
roflMLIHA Bb3PACT, KOMTO MOJy4aBaT TPYAOBO Bb3HAarpaxaeHue VN CTUNEHAWS, WM ca BCTBNUAM B rpaxzaHcky Opak, MoraT da ckiodar
[IOTOBOP 3@ pa3nrallaresniHa cMeTka 1 [1a ce pa3nopexaar CbC CYMUTE MO Hesl CaMOCTOSITENHO.

6.1. baHkaTta NpoBepsiBa CAMOMYHOCTTA Ha MbJIHOMOLLHULIUTE UV APYruTe NULE, KOWTO MO 3aKOH UMAT Npago [a nosyyasar HGopMaLms nm
[ia V3BbPLUBAT [efCTBAA Ha pasnopexaaHe no cMeTka, Mo pefa v HayviHa NnocoyeHu B T. 3.

6.2. KnveHTbT e ANbXeH Aa MHPOopMMpa NUCMEHO baHkaTta 3a BCAKO OTTErnsHe Ha MbJIHOMOLLHO BEAHAra Criefl HacTbMNBaHe Ha OTTernaHeTo
MYy.

6.3. baHkata He HOCW OTrOBOPHOCT 3a U3MMATEHW CyMU, U3BbPLUEHW PasnopexaaHns Ui Apyru AecTBrs, 3BbPLIEHW OT UMETO Ha KnveHTa,
Bb3 OCHOBA Ha MbIHOMOLLHO, aKO He 11 € CbobLLEHO MUCMEHO, Ye TO € OTTerf1eHo.

IV. KoMyHUKauua Mexay CTpaHuTe BbB Bpb3Ka CbC CKIIIOYBAHETO U U3MbJIHEHWETO Ha AOroBopa

7.1. oroBopbT ce CKIoYBa U KOMyHMKaLMSTa MeXY CTPaHWTE Mo HEro Ce OCbLLECTBSABA Ha ObIIrapcku esuk.

7.2. BCVYKU U3ABNEHNS C NPaBHO 3HAYEHWE Ha CTPaHWTE Ce NPaBsT B NcMeHa GopMa Ha XapTUeH HOCWUTES, KaTo Ce BPbYBAT Ha [ipyraTa CcTpaHa
AIMYHO WM Ce M3MNPaLLaT No nowara.

7.3. baHkaTta Ma nNpaBo Aa Npasu U3sBNEHUATa NO NPeAxo[HaTa ToYKa, KakTo U BCAKaKBY MHMOPMALVOHHW U3ABNEHNS, 1 Ha MOCOYEHUTE OT
KnueHTta enekTpoHHa nolua, TenedoH (BKI. Ypes KpaTKu TEKCTOBY CbOoOLLLEHUS NPe3 MoBWIHATa MPeXa UM MOBUIHI MPUNOXEHUS, NMO-HATaTbK
HapyU4aH camo ,TEKCTOBM CbobLLeHNa"), aapec 3a KOpPeCnoHAeHU WS, UMW Ype3 enekTpoHHUTe kaHanu Ha baHkata (ViHTepHeT 6aHkupaHe ACK
OVpeKT, MOBUIHN NPUNOXEHWS), aKo MeXAY CTPaHWTE e CKIoYeH AOroBOp 3a NoN3BaHeTo UM. B criydanTe, NpeABUAEHW B 38KOH WA NOCOYEHN
Ha oTAEenHW MecTa B HacTosuTe OBLLM ycnoBKs, baHkaTa Moxe [1a Npasu V3sBNeHVs 1 Ype3 nybnvkyBaHe Ha onpeieneHnTe 3a ToBa MecTa
B oducKTe Ha baHkaTa, KakTo W Ha MHTepHeT cTpaHuLaTa ci www.dskbank.bg.

7.4.T1py HacTBNWAW NPOMEHW B MbpBOHaYanHUTE AaHHW, npefocTaseHn o7 KnimeHTa npu ckmouBaHe Ha [loroeopa, TOW ce 3aAbrxasa
nucMeHo Aa vHdopmMupa baHkata B 7-AHEBEH CPOK OT NPOMAHaTa U ia NPEACTaBU CbOTBETHUTE [10Ka3aTeNcTBa/ NOKYMEHTH 3a Hesl, aKo TakMBa
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ca v3fafeHy. B npoTuBeH cryyail BCVYKW YBEAOMIEHUS, NOKaHU U Apyri ChoOLLEHUS, M3NpaTeHn Ha NocnefHNUs U3BeCTeH Ha baHkata agpec
3@ KOPEeCnoHAeHUWs, eNekTpoHHa noLla unv TenedoH (BkN. MoBWeH), ce cYUTaT 3a NonydeHH.

8. KnueHTbT Ma npaBo no BcAko Bpeme Ha AelcTre Ha [orosopa Aa noucka v aa nonyyum Hacrosuute OBLM YCNoBUS, KakTo W Aa M U3Ternu
OT WHTepHeT cTpaHnuaTta Ha baHkata (www.dskbank.bg) B HenpomeHsem BUA, akTyanHn KbM LaTaTa Ha NpefocTaBAHETo/N3TErNSHETO UM,

V. MNpepocraesiHe Ha UHGOpPMAaLIMS 3a U BbB BPb3Ka C MON3BAHW MPOAYKTU U YCITyr

9.1. HanuuyHoCTTa No pasnnallatenHa CMeTka v onepaumnTe no Hes ca 6aHKoBa TaliHa U CBEAEeHNs Mo CMeTKaTa ce AaBaT caMmo Ha KnueHTa v
YMBHOMOLLEHW OT HEro C HOTapManHo 3aBepeHO MbAHOMOLLHO f1MUa, WK NO YCTaHOBEH B 3aKOHa 3a KPeLUTHUTE WHCTUTYUWMX UNW B APYr
NPUAOXKUM HOPMATUBEH aKT pe.

9.2. CBeieHNs 338 HANMYHWUTE CMETKM Ha novnHan KnveHT ce faBaT Ha HacnefHuLMTE My KbM M Cef AaTata Ha CMbPTTa, Cnej npefcrassaHe
Ha YLOCTOBEpeHWE 33 HacneQHWULM UK 3aBeLLaHne.

10.1. baHkaTa M3roTBf MeCeYHO N3BNEYEeHME 3@ HAaNMYHOCTTa Y M3BbPLUEHWTE MO pasnallatenHa cMeTka onepaLii. MeceyHoTo U3BneveHve ce
npeaocTass Ha KnvieHTa npy NovckBaHe BbB BCeKW odUC Ha baHkaTa 1y no HauyvH, yroBOpeH Mexzy CTpaHvTe B A0roBOpa.

10.2. baHkaTa ny6nvKyBa MeceqHn 13BnedeHns 1 B VHtepret 6aHkupareto ACK [upekT no pa3nnaliaresniHi CMeTKM U Mo CMETKM KbM KOWTO
ca M3JafeHy KpeLuTHW KapTu.

11. B nuyHus npodun Ha KnveHta B HAKOW OT enekTpoHHWTE KaHanu 1 ype3 Call Center, baHkata npefocrass v Tekylla vHGOpMaLWs 3a
HANUYHOCT, ABVXEHWE U U3BBPLLEHW NNATEXHW ONepaLmumn No CMETKM, AO0CTBIHW YPe3 CbOTBETHUS KaHarl, kKaTo MHGOopMaLuaTa 3a NnaTexH1Te
onepaunv ce NpefocTass B AeHA HA 3ab/IKaBAHETO Ha CMeTKaTa U € LOCTbNHA W Crief, Ta3n Jata.

12.1. CuwTa ce, ye KnveHTsT e nonyunn nHdopmMaumnata no 1. 10.2. 1 T. 11, Korato crefi HeliHOTO NpefocTaBsHe B NYHMs npodun Ha KnueHTa B
HAKOW OT eNeKTPOHHWTE KaHanw, TO ce e perucTpvpan 3a 13rnofi3BaHe Ha yCIyruTe Ha KaHana Ypes BbBeX[aHe Ha noTpebuTencko Ume v
naporna, pecnekTUBHO € W3M0oM3Bas onpocTeH HaYWH 33 MAEHTU(UKALMS, KOraTo TOBa € MPUIIOXMMO.

12.2. KNUEHTHT Ce cy1Ta 3a Ha[NIexHOo YBEAOMEH 3a U3BBbPLUEHWTE MaTEXHW onepaLun no CMeTKW Cref, noflydYaBaHe Ha MHGOpMaLWsTa no
17.101. 1T 121,

13.1. KnueHTsT MOXe Aa 33781 NonydaBaHeTo Ha MHGOopMaLMs oT baHkaTa Ypes TeKCTOBY CboBLLEHNS, B CIyYalt Ye 3asiBY YCryraTa v nocoum Homep
Ha MobuneH TenedoH, Ha KoUTo Aa 6bAaT M3npallaHn cboblieHusTa. BuooeeTe TekcToBU CbOOLLEHUS, KOUTO MOXe [ia ce Mosyyasat, ca
OTHOCHO:

a) HanuuHoct no cmeTka;

6) MocTbnneHns no cMeTka;

B) /I3BecTABaHe 3a HanWuWe Ha 3a[b/XeHVe, NnaTeHU/HeNNaTeHn Ypes AMpekTeH AeOWUT CMEeTKM 3a YCNyry, BKIIOYUTENHO 3abIIKEHMS 33
MWHMMaNHa CymMa 3a peBOSIBMPaHe No KpeWTHa KapTa, 3asBeH 33 aBTOMAaTU3MPaHo NnallaHe oT pasniallateniHi CMeTKW; M3TUYaLl, CpoK Ha
cbrnacue 3a nnatlaHe 4Ypes avipekTeH AebUT B Nonaa Ha AOCTaBYMLIA Ha KOMYHAITHW Y APYrA YChyru;

) VI3BbpLUEHW TPaHCaKLWN C KapTa;

L) MuHMManHa cyma 3a peBofiBMpaHe No KpeLuTHa KapTa

e) [pyru.

13.2. KnueHTuTe, 3asiB1A i@ Nosy4YaBaT TEKCTOBMW CbOOLLEHNS, CE CYMTa, Ye Ca YBelOMEHM CbC ChOOLLEHWETO 33 HEMnaTeHa CMEeTKa 3a yayra.
13.3. baHkaTa He KOHTpOnMpa MofyYaBaHeTo Ha W3npateHy Ao KnneHTa TeKCTOBW CbOOLLEHWS U HE HOCWM OTFOBOPHOCT, KOTaTo Mmopaav
HE3aBWCELLW OT Hesl MPUYMHU KaTo HanpUMep - NUNCa Ha [IOrOBOPHU OTHOLLEHUs Ha KnveHTa ¢ MoBUIHK onepatopy U/Wnn AoCTaBYnLMA Ha
TENeKOMYHUKALUMOHHU/UHTEPHET  YCITyr, MOPafM TeXHWYECKW MPUYMHY, CBbP3aHUW C MOBWMIHWS onepatop W/wnv AOCTaBYMK  Ha
TENeKOMYHUKALVOHHW/VHTEPHET YCNYrA UM TEXHUYeCKUTe cpeficTBa Ha KnveHTa (Hanpumep nunca Ha oOxsaT, pOyMUHT NMOKPUTUE, UHTEPHET
BPb3Ka, M3KMiodeH TenedoH v ap.), KNMMEHTHT He NoMy4Yn U3npareHo TEKCTOBO ChoBLLIEHME,

13.4. KNMeHTHT e ATbXeH, B cpoka no T. 7.4 Aa vHdopMupa baHkaTa 3a npemviHaBaHe KbM Apyr MoOWneH onepaTop, BK/. KOraTo 3anasea
HoMepa cu. B npoTuBeH cniydai ce npunarat nocfeguumnte Ha 1. 7.4.

14. Joctbn [0 MHPOPMAUMOHHM 1 APYrA YCIyr No Mon3BaHy NpofykTy 1 ycnyrn KnveHTsT rmMa 1 ypes obaxnaHe Ha TenedoHa Ha Call
Center, 3a KOeTO KNWeHTbT ce MAEHTUGULMPA NO Pef U HauWH, onvcaHn B [oTpebuTencko pbKoBOLCTBO 3@ NOM3BaHE Ha YCIyrUTE, M3BbPLUBAHN
ypes enekTpoHHWTE kaHanw, Call Center 1 SMS (PbkoBoACTBOTO). PbKOBOACTBOTO Ce HaMupa Ha oduLManHaTa MHTEpHET CTpaHuLa Ha baHkaTta
(www.dskbank.bg) v Ha cTpaHuuaTa Ha ViHTepHeT 6ankupaHeto OCK AvpekT - www.dskdirect.bg.

TAKCN, KOMNCNOHWN, TNXBEHW NMPOUEHT 1 OBMEHHW KYPCOBE

|. Takcn n KoMucuoHn

15.1. KNUEHTHT ObXV 3annallaHe Ha Takev U KOMUCUMOHM ChriacHo Taprdarta 3a NMXBUTE, TaKCUTE Y KOMUCUOHWTE, KOWTO baHkaTta npunara no
M3BbPLUBAHW yCryrn Ha KnMeHTW, HapuyaHa oTTyK HataTbk ,Tapudata” 3a noAabpxaHeTo v 06CNyKBaHETO Ha CMeTka W 3a U3BbpLUEHUTE
MiaTeXHW onepaunm No CMeTKa, 3a W3AaBaHeTo 1 06CyXBaHETO Ha 6aHKOBa KapTa W 3a onepauynTe, U3BbPLIBAHY C Hes, 3@ MOM3BAHETO Ha
YCIYTW, 3BbPLUBAHN Ype3 eNeKTPOHHUTE KaHanu, KakTo 1 3a Non3BaHeTo Ha NakeT oT NPoayKTW 1 ycnyri Ha baHkara. PasmepbT Ha TakcuTe ce
onpenens cernacHo Tapudata, AelcTBalla KbM [ataTta Ha cbbupaHe Ha TakCUTe U KOMWUCUOHUTE, CbOTBETHO KbM AaTaTa Ha U3BbpLUBaHE Ha
onepauusra/ycnyrara, BbB Bpb3ka C KOATO €3 AbIDKUMMW.

15.2. KNMeHTbT e AnbXeH Aa OCUrypsiBa HalMyHOCT Mo CBOUTE CMETKU 33 CbOMpaHe Ha TakcuTe 3a onepauuuTe 1 ycnyrute no 1. 15.1.

15.3. Bb3 0CHOBA Ha NpefocraBenm oT KnveHTta npefBapuTesiHA Cbriacus B LLOrOBOPW 3a NPOLYKTU/YCyrv, CKIloYeHn ¢ baHkata, nnwv B apyru
MUCMEHW AOKYMEHTU, KaKTO U Bb3 OCHOBa Ha CbrnacueTo, npefoctaBeHo oT KnveHta ¢ nmomnuceaHe Ha Joroeopa W Hactoswmute OBy
ycnoBus, baHkata cvbupa cnyxebHo AbXMMUTE 0T KnneHTa cyMu no To3u U/Wnu Apyru [oroBopuy ¢ baHkaTa oT HalMYyHOCTTa Mo CMETKaTa,
KOATO yYacTea B onepauusata (BKM. NpW 13non3saHe Ha 6aHKOBa KapTa), KakTo U OT BCUYKW OTKPUTK Ha HEroeo MMe B baHkaTa cMeTku, Unu
TEXHV KOMMOHEHTW, B NlEBa W YyXAeCTpaHHa BanyTa. baHkata yeefiomsBa KinveHTa 3a OCHOBaHVETO, pasMepa W Aarata Ha cbbpaHuTe Cymu ¢
N3BNEYEHNETO MO CMETKATA.

IIl. JInxseHu npoueHTH

16.1. Bopxy cymuTe Mo OTKPUTUTE MIATEXHW CMETKWM C& HAYMCIIABA NIVXBA B PasMep CbIMacHO TeKyLWTE NMXBEHW YCI0BMUA KbM JaTtaTta Ha
HayucnsaeaHeTo, 0bsBeHM B JluxBeHs BioneTWH Ha baHkaTa kaTo rofuileH NMXBEH NPOLLEHT 33 CbOTBETHUS BIA, CMETKA V1 B ChOTBETHATa BaslyTa.
Jlnxeata ce HauMcnaBa BLB BanyTaTa, B KOSTO ce BoAu cveTkata. OcBeH ako B Pasgen ,Buoose cMeTku M cneumanHn ycioBus 3a cMeTkn” oT
HacTosimTe OBLWK YCNOBUS He e NpedBUAEHO APYro 3a KOHKPETHUS BWA, CMETKA, NIMXBATa Ce HauMCrsBa eXeAHEBHO W Ce KanuTanuavpa B
Kpas Ha roAMHaTa Unu Npu 3akpyBaHe Ha cMeTkaTa, Ha 6asa 360 NMXBOAHW 3a rofuHa U 30 NYXBOAHW 338 Mecell,
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16.2. 3a pasnnawiatenHure cMeTku no 1. 19.1., 7. 20.1. n 7. 21.1. baHkara onpegens MUHUMaNeH oMxsseM ocTarTbk. Korato HammuHocTTa no
CMeTKaTa € B pasmMep Nnof MUHUMAIHWA OfIMXBAEM OCTaTbK, BbPXY Hesl He Ce HauYWCIsaBa Nxsa.

16.3. MHbopMaLms 3a NUXBWTE € LOCTbNHA Ha WHTEPHET cTpaHuuaTa Ha baHkaTta (www.dskbank.bg), B MHTepHeT GaHkupaHeto CK OupekT,
KakTo 1 B oducnTe Ha baHkaTa.

16.4. baHkaTa cnyxebHo HauyMcnsBa W cbbupa AaHbK BbpXy LOXOAMTE OT NMXBW Ha KnveHTa npenm W3nnaliaHeTo WM B CbOTBETCTBUE C
M3NCKBAHWATA HA JAaHbYHOTO 3aKOHOLATESCTBO.

lll. O6meHHM KypcoBe

17.1. Mpw HapexaaHe (BKI1. Ype3 MHCTPYMEHTU 3a oTAanedeH AOCTbN)/MofyYaBaHe Ha CyMU Ha NaTexHn onepauun BbB BayTa, pasfinyHa ot
BaslyTaTta Ha CMETKaTa, KakTo U Npw BpbLLaHe Mo CMeTKata Ha CyMu OT NpeBOoJ, HapeAeH BbB BanyTa, pasnnyHa oT BasyTara Ha CMeTkaTta, cymata
Ha npeBoda/BbpHaTWsS NPEBOL Ce MpeBanyTvpa BbB BanyTata Ha cMeTkaTa no Kypca Ha baHkaTa 3a 6e3kacoBW onepaumu kKbM gatata Ha
HapexAaHe/nonyyasaHe/BpbLLaHe Ha NPeBOAa, LOCTbNHU B oduUCKTe, VIHTEPHET cTpaHWLaTa Ha baHkaTa, KakTo W B Clyyal Ye Tesu ycryri ce
13M0/13BaT — B €IEKTPOHHUTE KaHanw.

17.2. 3a Bcsika onepalus ¢ 6aHKoBa kapTa, M3BbpLUEHa B YyxOKHa, CymaTa Ha onepalusaTa ce npeBanyTvpa oT BasyTara Ha onepauusTa BbB
Banytata Ha cMmeTkarta Ha baHkata (eBpo) Mo Kypc, onpefeneH 3a CboTBeTHMA AeH oT MexayHaponHata kapTosa opraHmsauns (MasterCard
International 1 VISA International), Yneto foro kaptara HocW, 1 baHkata npesanyTypa nosfyyeHara No cMeTkata M cymMa BbB BasyTara Ha
cMeTkata Ha KnveHra:

a) 3a cMeTkM B nieBa — Mo Kypc Npofaea Ha baHkaTa 3a 6e3kacoBu onepauuu;

6) 3a CMEeTKM B LLLaTCKW Lonapy — OT €BPO B NeBa Mo Kypc NPOAasa W OT NeBa B LUATCKX A0Mapy No Kype Kynysa 3a 6e3kacoBy onepaLmw.

PASIMJIALLATEIHA CMETKA

. MoHsATMe, OTKpUBaHe U pa3nopexaaHe

18.1. Pa3nnallaTenHaTta cMeTKa e BWA NnaTexHa CMeTKa, BOLEHa Ha MMETO Ha Non3BaTes Ha NNaTeXHW yCryrn — TUTYsp Ha CMETKaTa, KosTo ce
M3N0N3Ba 3a NNaTEXHU onepaLy U Mo KOSTO ce NPefocTaBs Hal-LIMPOK KpbI NNaTeXHU yCyru.

18.2. baHkaTa npefnara pa3nnallaTtenHi cMeTkW ¢ NbiHa GYHKUWOHAMHOCT UK € orpaHudeHa GyHKLMOHANHOCT - 3@ KOHKPETHW Lenw,
npeABUAEHM B AOrOBOPA 3a CbOTBETHATa CMETKa.

18.3. baHkaTa wm3gaBa Ha KnueHTa WHGOPMALMWOHHa KapTa, KOATO CbAbpXa MEXAyHapoLHWs Homep Ha cmeTkata (IBAN) u 6usHec
naeHTndmrKaLMoHeH ko Ha baHkata (BIC), Npy ckio4BaHe Ha AOrOBOP 38 CMETKa.

18.4. [lueTo, Ha YMETO UME e OTKpUTa pa3nnallaTesiHa cMeTka, MOXe [a Ce Pa3nopexaa ¢ Hesl BbB BcekW odu1c Ha baHkaTa. PasnnallarenHara
cMeTKa He MOXe [a MMa NoBede oT eAWH TUTYAAP, BKI. 1 ako Te ca Cbnpy3sn (CbBMECTHa CMEeTKa).

18.5. He ce fonycka pasnopexiaHe CbC CMeTKaTa CbBMECTHO OT KnMeHTa 1 TPeTO NWLE, A0PW U MeXZy TAX a UMa BanuaHa yroBopka B TO3w
CMUCBI1.

18.6. Ako baHkaTa 6be yBefomMeHa, Ye KIMEHTBT 1 HEroB CbNpyr No cunata Ha BpadeH AOroBOp Ca YroBOPWUIM CbBMECTHO pasnopexaaHe ¢
pasnnaliaTtenHa cMeTka, baHkaTta npekpaTsiBa He3abaBHO AOrOBOPA W He OTrOBaps 3a MOCNeAMUMTE OT HEM3MbIHEHWE Ha 3aL4b/IKEHUS Ha
KnueHTa nnm Tpetu nuua.

18.7. MnaTexHW ycnyrv ce NpefocTaBAT W NAaTexHu onepauuW ce W3NbAHABAT 4O pasMepa Ha [LOCTbNHAaTa HaAWYHOCT MO CMeTKaTa,
dbopMurpaHa oT coBCTBEHM CPEACTBA Ha KNMEHTa U KPEAMT - 0BbPAPAdT, 8K MMa NPEAOCTaBeH Takba.

18.8. HanuuHoCTTa No cMeTKaTa € Bb3MOXHO [a ObAe NpeBuLlleHa B pe3ynTaT 0T cbOvpaHe Ha AbXUMM Takeh ¥ KOMUCWOHMU, M3MbBIIHEHNWE Ha
HapefeHW onepauuu, BK. 1 Ype3 UHCTPYMEHT 3a oTAanevyeH LocTbn 1 ap. Korato no cMmeTkaTa MMa LoroBopeH oBbpapadT, NpeBULLEHNETO
ce 0hopMs KaTo HepaspelleH oBbpApadT, KOWTO ce 0NUXBABA C AOrOBOPEHNS NMXBEH NPOLEHT 3a KpeauTa — 0BbpApadT W CaHKLMOHMPALLE
HanbaBka 3a 3abasa. Korato no cMeTkaTa HaMa LOrOBOPEH 0BbpApadT, NpeBuLLeHNeTo ce ohOpMA KaTo HepaspelleH oBbpapadT, KoiTo ce
ONMXBsBa C GUKCMPaH NXBEH NPOLLEHT 3a HepaspelleH kKpeamT oBbpapadT, 06sBeH B JTuxBeHWs BoneTWH Ha baHkara, fefcTBally KbM Aatata
Ha HauWcrsBaHe Ha nvxeata.

18.9. KnMeHTBT e ANbXeH Aa norack cymata Ha Hepa3peLleHns oBbpapadT He3abaBHO cnep y3HaBaHe Ha NpeBWLLEHMETO. B cydaunTe, Korato
NPEBULLEHUETO € B PE3YNTAT OT U3MbIHEHWETO Ha HapeAeHW 0T KnveHTa onepaumn, ce cinTa, Ye KIMEHTT e y3Han oT MOMeHTa Ha nofasaHe
Ha HapexJaHeTo 3a CboTBeTHaTa onepalvs. baHkaTa yBefomsBa KnveHTa 3a NpeBULLEHUETO ¢ MECEYHOTO U3BMEYEHWE 33 ABUXEHWETO NO
cMmeTKaTa.

Il. BupoBe cmeTKM U cneumanHm ycnoBus 3a CMeTKU

CranpapTHa pa3nnawaresnHa cmetka

19.1. CraHaapTHa pasnallatenHa cMeTka ce OTKpUYBa B NeBa, €BPO, LATCKW Aonapy, BpUTaHcKu NayHay, LUBERLApckA GppaHKOBe, KaHaACKV Aonapy,
WBEACKA KPOHW, YHrapcku GOPUHTU, PYMBHCKA NeW, SMOHCKWA MeHW, pycku pybnu v TypcKU NUPW Ha BCAKO MbIHONETHO MECTHO WK
YyXIECTPaHHO NuLe. Npy OTKpUBaHE Ha CMeTKa Ype3 BHacsHe Ha napu B 6pol, baHkata M3vckBa MUHKMMANHa CyMa 3a OTKpUBaHE.

19.2. CtaHpapTHa pa3nnallatenHa CMeTka B JleBa U eBpo Moxe Aa ce TpaHchopMu1pa B pasnnalliatenHa cMeTka ¢ AudepeHLmMpaHo onxBaBaHe
B CbLUaTa BasyTa, KaTo 3a LenTa ce CKoyBa AOMBAHUTENHO CNopasyMeHne KbM AOr0OBOPa.

19.2.1. Mo cTaHdapTHa pasnnallatenHa CMeTKa B NeBa, €Bpo W LWATcku fonapn KNMeHTsT MoXe Aa Nof3Ba BCUYKM BUAOBE MAATEXHW YCnyru,
nocoyeHu B Tean OB ycnoBus, Aa 6bAaT U3naneHy 6aHKoBW KapTv U Aa 6bAaT NPeAOCTaBaHNA YCIyr Ypes enekTpoHHUTE KaHanw. Mo cMmeTka
B NeBa v €Bpo Moxe [a ObJe NpefocTaBeH KpeawT oBbpapadT.

19.2.2. Mo pasnnaliaTtenHa cMeTka, OTKpWTa BbB BaslyTa, pa3niyHa OT fleBa v eBpo He Ce NPeAOoCTaBs KpeauT oBbpapadT.

19.2.3. Mo pa3nnallatenHa CMeTKa, OTKpUTa BbB BanyTa, PasfvyHa OT NeBa, EBPO U LLATCKV [oNapw, He ce 13aaeat 6aHKoBM KapTu U cMeTKaTa
He Moxe Aa ObAe BoJella 3a eNeKTPOHHUTE KaHanu.

19.2.3. OT pasnnaliuarenHa cMeTka, OTKpWTa B KaHaACKy [0Napy, LUBEACKN KPOHU, YHrapckt GOPUHTU, PYMBHCKM New, AMOHCKW MeHW, pycku
py6nu 1 TYPCKW NUPK, HE Ce U3MbIHABAT NNaTeEXHUTE YCIyrA No BHacAHe U TerneHe Ha napu B Gpoli.

lMnatexHa cMeTka 3a OCHOBHM ofepaumu

20.1. MnatexHa CMeTKa 3@ OCHOBHU OMepaLvy ce OTKPMBa B NEeBa Ha BCAKO MECTHO W YyXAECTpaHHO NULE NMpy cnasBaHe M3UCKBaHWsTa Ha
LeCTBaLLIOTO 3aKOHO4ATENCTBO.

20.2. MNpu oTKprBaHe Ha CMeTKa 33 OCHOBHM onepalLuy Ype3 BHacsHe Ha napu B O6poli, baHkaTta He U3WCcKBa MUHKMMANHa CyMa 3a OTKpUBaHE.
20.3. o NnaTexHa CMeTka 3a OCHOBHW onepaluu, KNWeHTbT Moxe [a No3ea BCUYKM NAATEXHW yCayr no T. 29. 1 a nonyyasa vHpopmaums
ypes TekcToBW cbobuleHns no T, 13.1, 6. ,a", ,6” 1 ", kakTo 1 Ypes Call Center.
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20.4.Tlo cMeTKa 3a OCHOBHM onepauuv Moxe na Oble v3pageHa aebutHa GaHkoBa kapTa Maestro/Visa Electron, KakTo ¥ aa ce nonssat
€NEKTPOHHUTE KaHanw ¢ JOCTBM C orpaHnyeHa GYHKUMOHAMHOCT, CbriacHo T. 90.2. oT HacTosLmTe OBLLMA YCIoBUS.
20.5. 1o nnaTexHa cMeTka 3a OCHOBHW ONEPaLMN He e NpeLocTass KpeauT osbpapadT.

PaznnauiatenHa cMetka ¢ AndepeHUMpaHo ONUXBsIBaHE

21.1. PaznnaliatenHa cMeTka ¢ AMdepeHUMpaHo onvxBsiBaHe Ce OTKPKBA B NIEBa U €BPO Ha BCAKO MbIHONETHO MECTHO WM YyXAECTPaHHO NnLE.
BaHkaTa M3McKBa MUHVIMArHa CyMa 3a OTKpYBaHe Ha cMeTKa.

21.2. PaznnaliatenHa cMeTka ¢ AndepeHLpaHo oNvxBsiBaHe MOXe Aa ce TpaHchOopMMpa B CTaHOApTHa pa3nnallarenHa cMeTka B Cbliata
BaIyTa, KaTo 3@ LenTa ce CKMoYBa AOMbIIHUTENHO CNopasyMeHne KbM [OroBopa.

21.3. Mo pasnnaliartenHa cMmeTka ¢ AudepeHUMpaHo onuxeseaHe KIMeHTHT MOXe [a NMof3Ba BCUYKW BULOBE NMNaTEXHW YCIYry, MOCOYEHN B
Tean Obwwm ycnoBus. Mo cMmeTkata Moxe Aa 6ble NpefocTaBeH KpeouT oBbpapadT, Aa 6baaT vanafdeHw 6aHKoBW kapTv U aa Gbaar
NPEAOCTaBAHNA YCIYTW Ype3 eNeKTPOHHWTE KaHanu.

21.4. JlxBata BbpXy CyMUTE MO pasnnallaTenHa CMeTka ¢ AMMEPEHUMPAHO ONMXBSIBAHE Ce HaYNCTISBa eXEIHEBHO U Ce KanuTanuavpa B Kpas
Ha BCeKW KaneHAapeH Mecell, Win Npw 3aKpUBaHe Ha CMeTKaTa.

Haputencka cmetka ,[CK Mync”

22.1. [laputencka cmeTka ,[ACK Mync” ce oTkpriBa B N1eBa, €BPO W LLATCKM AOMAPK Ha BCAKO MaNOETHO, HEMbAHONETHO MW MBIHONETHO MECTHO
nue (KnveHT) ¢ Len HabupaHe Ha cpeficTBa ¢ GnaroTBopuTenHa Len (mapeHue) 3a nedeHue (onepauws, 3akynysaHe Ha fekapcrea W
KOHCYMaTWBM) W CBbp3aHaTa C TOBA fleveHne 13apbxka; 3a NoAnomMaraHe Ha fela 6e3 poauteny; 3a obydeHne v pyru.

22.2. TIp OTKpWBaHE Ha CMETKaTa, SIMLETO KOETO s OTKPWBA, ONpefens Lenta 1 cpoka 3a HabupaHe 1 W3pasxofBaHe Ha cpefcrsata. Mpean
M3TUYEHETO My CPOKBT Ha [oroBopa Moxe Aa 6ble NPOAbIXEH €4HOKPATHO Bb3 OCHOBA Ha LONBHWTENHO CropasyMeHwe,

22.3. PasnopexpaHe No cMeTkaTa ce M3BbpLUBa camo B oduca Ha baHkaTa, B KOWTO € oTKpUTa CMeTKaTa W criefl NpefcTaBsHe Ha LOKYMEHTH,
YAOCTOBEPSABALLM OCHOBAHWETO 33 M3BbPLUBAHE HA NnaTexHarta onepauus.

22.4. 3a OTKpWBaHe, 06CNyXBaHe, NoyYaBaHe W U3MbIIHEHWE Ha KPEAUTHU NPEBOAM, KAKTO W 33 3aKpWBaHe Ha dapuTenckara cMeTka, KnmeHTsT
He 3an1aLla Takeu 1 KOMUCUOHN.

22.5. Mo paputencka cvetka ,JCK Tync” He ce npepocTtass kpeawT oBbpapadT, He ce 13aasaT GaHKOBW KapTW W He ce NpenocTaBsT ycyry
Yypes enieKTPOHHNUTE KaHanw.

22.6. Ako HabpaHuTe CpeAcTBa He MoraT [a ce W3ron3saT 3a NpeABapUTENHO YroBopeHaTa Lef, Nopaau CMbpT Ha KnveHTa, cymuTe ce
M3NNaLlaT Ha HacnegHuLmTe My.

22.7.Cnefl, W3TWUaHe Ha Cpoka Ha [OroBOPa, ako HabpaHWTe CPeAcTBa He Ca W3MOM3BaHW, CMeTkata ce TpaHchopmupa aBTOMaTUYHO B
CTaHOapTHa pasnnallaresiHa cMeTka, korato KnmeHTsT € Mb/HONeTeH UKW B AETCKM BNOT — Korato KNUeHTHT & ManoneTed Uin Hemb/HONEeTeH .
Mpu TpaHCHOpMUpaHe Ha CMeTKaTa B CTaHAapTHa pasnnallaTenHa cMeTKa, ce 3aMnallat Takev 1 KOMUCUMOHM 3@ BCUYKI M3BbPLLBaHW onepaLmu,
cbrnacHo Tapudata Ha baHkarta.

22.8. Toukn 22.6. 1 22.7. He ce npunarar, ako Mexay fgapurens n KnueHta uma nucMmeHa yrosopka, npefcraseHa B baHkara, ve cymure Lie
Ce Bb3CTaHOBAT Ha AAPUTENS UMW HA HETOBUTE HacledHULN.

CmeTku cbe cneumantm aebuthm kaptv ,[1CK Crapt”, ,ACK Tuian®, ,[ICK Makc”

23.1. CveTkarta che cnelyvanta aebutHa kapta ,[JCK CrapT” e npeaHasHayeHa 3a ManoneTHW niua oT 7 Ao 14-roaviiHa Bb3pacT. Ypes usnaaeHata
no Hes 6aHKOBa kapTa Te MOraT [ia MoJly4aBat v Non3eaT cBouTe AX0OHW napu.

23.2. CmeTKaTa ce OTKPYBA B fleBa Ha MMETO Ha 3aKOHHWS npefcrasuten (POAUTEN UK HACTORHKK). [Py OTKpUBaHe Ha CMeTKa Ype3 BHacsHe
Ha napv B 6poli, baHkaTa U31CKBa MUHVMarHa CyMa 3a OTKpUBaHe. 3aKOHHUAT NpeacTaBuTen [aga Chrnacie 3a W3fasaHe Ha BaHKoBa KapTa
Ha UMETO Ha AETeTO U ONpefens NMMUTa, Lo KOWTO AETETO MOXE CaMOCTOSTENHO [a Ternv CyMu C kapTaTa. Kaprata ce 13[aBa Ha MMETO Ha
ManoneTHOTO NNLE.

23.3. [natexHu onepaumm, N3BbH NOCOYEHWTE B T. 23.2. KaKTO U 3aKpMBAHE Ha CMeTKaTa, Ce W3BbPLUBAT OT 3aKOHHWS npeacrasuTen (poauten
WA HACTOMHKK) Ha OETeTo.

23.4. Tlo cMeTKa Cbe cneumanHa aedutHa kapra ,JCK CrapT” He ce NpefocTaBs KpeamT oBbpapadT.

24.1. CveTkata cbe cneuyvanta nebutra kapta ,JACK TuliH" e npeaHasHadeHa 3a HembIHONETHU NKLa oT 14 Ao 18-rofuilHa Bb3pacT. Ypes Hes Te
Morar fa nosyyasar CBosiTa CTUNEHNS, 34PbXKA, HACTEACTBEHA NEHCUS U Napy OT POAUTENNTE CU.

24.2. CveTkaTa ce OTKpYBa B neBa 1 6aHKOBa KapTa Ce M34aBa Ha MMETO Ha HeMbIIHONETHOTO Nuue. Mpu oTKprBaHe Ha CMeTKa Ype3 BHacsHe
Ha napw B 6poii, baHkaTa 13nckBa MUHVIMarHa CyMa 3a oTKpyBaHe. [loroBopbT 3a OTKpUBaHE Ha CMeTKa W 3a U3daBaHe Ha kapTa ,JCK TuiH"
Ce CKMKYBa OT HembIHONETHMA KNWEeHT CbC CbrnacueTo Ha poawTen uam nonedwten. KNueHTsT, 3aefHO C pOOMTENd UAKM NonevuTens,
onpefenaT IMMIUT Mo KapTaTa, 40 KOWTO HEMBbIIHOMETHOTO NALE MOXE [a Ce pasnopexaa camocTosTeHO. Mpyu HEBb3MOXHOCT 3@ U3MoN3BaHe
Ha KapTaTa, nopaau varybaHe, oTkpadBaHe Unu fedekt, KNMeHTbT MoxXe Aa M3TErnM B HaNMYHOCT CyMa B pasmep Ha NMMWTa No KapTaTta,
camocTosTenHo B oduc Ha baHkata.

24.3. TlnatexHun onepaunn, N3BbH NOCOYEHNUTE B T. 24.2., KAKTO W 3aKpMBaHE Ha CMETKaTa, Ce U3BbPLUBAT OT HEMBIIHOMIETHMS CbC CbIIACMETO
Ha POLMUTENS W NMOMEYNUTENS, U C PaspeLleHie oT paloHHWs CbA, KIMEHTHT cCaMOCTOSTENHO MOXe [ NofydYaBa MHGOPMaLUS Ypes TeKCTOBU
cbobuleHuns no 1. 13.1. 6. 8", ,6" v 1", kakto 1 1 Ypes Call Center.

24.4. HenbAHONETHN NMLa, HaBbPWWAKM 16-TOAMLIHE BB3PACT, KOUTO MOMYYaBaT TPYLOBO Bb3HarpaxneHue Wi CTUNeHAMs No CMeTka B
BaHkaTta, MoraT camoCTOATENIHO Aa OTKPWAT pasnnallatenHa CMeTKa, a Ce pasnopexaar CcbC CyMUTE MO Hedl, KaKTo 1 Aa nojafaTt nckaHe 3a
“3naeaHe Ha nebutHa kapTa ,JCK TUAH" 1 camocTosTENHO onpedensT NMMWUTA Mo Hes.

24.5. Mo cmeTka cbe cneumanHa aebutHa kapta ,JCK TuiH" He ce npepocTaBs KpeauT oBbpApadT. Mo cMeTkata MoXe Aa ce Mon3ear
€MeKTPOHHWTE KaHanu ¢ [oCTbN € orpaHuyeHa GYHKLMOHAMHOCT, CbriacHo T. 90.2. oT HactoswmuTe OBLM ycnosus,

25.1. CveTkata cbe cnelpvanta nebutHa kapta ,J4CK Makc" e npefiHazHadyeHa 3a MbAHONETHW LG OT 18 A0 24-rofiiHa Bb3pacT. [py 0TKpUBaHe
Ha CMeTKa Ype3 BHacsHe Ha napu B 6poli, baHkaTa 13nckBa MUHMManHa CyMa 3a oTkpuBaHe. Mo cMeTkaTa MoraT Aia ce Mon3BaT BCUYKW BUOBE
NAaTexHW ycnyry, nocodeHn B Tean OB6LmM ycnosus. o Hes Moxe Aa ObAe NpefocTaBeH Kpeaut oBbpapadt, fa 6bhe v3aaneHa 6aHKoBa
kapTa ,JCK Makc" n na 6baaT npeflocTaBsiHL YCIyri Ypes enekTpOHHUTE KaHanw, CbriacHo NpeaBUAEHOTO B HacTosawmTe OBLLW YCIoBWS.
25.2, Korato TUTynspaT Ha cMeTkaTa CbC creumnanHa nebutHa kapta ,JCK Makc” HaBbpLum 24 rogvHu, CMeTkata aBToMatyHo aobuea cratyt
Ha CTaHAapTHa pa3nallarenHa cMeTka.

26.1. Mpn npemyHaBaHe OT eiHa Bb3pacToBa rpyna B Apyra, bankara npeanara Ha KnneHta ckiouBaHe Ha JOroBop 3a CMeTka 3a crefBallaTa
Bb3PaCTOBa rpyna cbC creumnanya aeburHa kapta ,ACK Tuian” unn ,ACK Makc”. Korato KnueHTsT He Xenae fa ckmoun [oroBop 3a cMmeTka
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Cbe cneunanHa aebutHa kapta ,JACK TuitH” nnm ,JACK Makc", ¢ HaBbpLUBaHe Ha CbOTBETHaTa Bb3pacT, CMeTkaTa A06MBa CTaTyT Ha CTaHAapTHa
pasnnaliarteniHa cmeTka.

26.2. lpy NpemrHaBaHe B cnefpallla Bb3pacToBa rpyna, kaptoabpxarenat Ha kapta ,[ACK CrapT” Moxe, CbC CbrnacMeTo Ha 3aKOHHWS My
npefcTaBuTen, Aa cknodmn Joroeop 3a AebutHa kapta ,JCK TuiiH”. Ako ToBa He 6bae HanpaBeHo, kapTaTa, BKM. NpevisaafeHaTa cieq ustndane
Ha Cpoka Ha BanMOHOCT, ce 06CnyXBa kaTo AOMbAHUTENHA AeOUTHa KapTa Ha POAUTENS WM HACTOMHIIKE, C TaKCW U KOMUCUOHMU, NPUIIOXVMY
3a cTaHaapTHa nebuTtHa kapTa Visa Electron/Visa Debit payWave v npu 3anassaHe Ha NMMWTUTE 3@ onepauuy KbM [aTata Ha ckoyBaHe Ha
Horosopa.

26.3. Mpu npeMrHaBaHe B cnefBalla Bb3pacToBa rpyna, kaptoabpxarenat Ha kapTa ,JCK TuiH" moxe na ckniodn Jorosop 3a febutHa kapTa
+LCK Makc”. Ako ToBa He Obfie HanpaBeHo, KapTaTa, BKI/1. Npev3fafeHaTta cnefl U3ThyaHe Ha cpoka Ha BanvaHOCT, ce 06CTyXBa 1 Npen3nasa
Npu ycrioBusTa 3a CraHaapTHa aebuTHa kapta Visa Electron/Visa Debit payWave, npu 3anasBaHe Ha NMMUTWTE 3a onepalvy KbM AataTa Ha
cKnoyBaHe Ha dorosopa.

26.4. Kapta ,JACK Makc" Ha Kn1eHT, HaBbpLUM 24-roAMLLIHA Bb3PACT, ce 06CNyXBa v Npensaasa npy yCnoBuaTa 3a craHaapTHa AebuTHa kapTa
Visa Electron/Visa Debit payWave.

lll. JeaktuBupaHe Ha cMeTKU

27.1. PasnnaLLaTenHm CMeTKK, Mo KOUTO HAMa COOCTBEHW CPefCTBa, U B NMPOLBIIKEHWE Ha ABa M NOBeYe NOCNefoBaTENHM MeceLd He ca NiaTeHu
M3LANO WAM YacTUYHO ABAXMMUTE MECEUHM Takch 3a NOLAbPXaHe W onepaTBHO 06CNyXBaHe W Mo CMEeTKaTa He e UMano MocTbhaeHns B
MPOABIIKEHNE HA 24 1 NOBeYe NoCefoBaTeNHN MeceLa, ce JeakTUBMPaT 38 MakcUMareH Cpok oT 12 Mecela.

27.2. [leakTBMpaHeTO ce Npunara No oTHOLEHME Ha BCUYKW BAOBE pasnnallaTenHn CMeTKM Ha GU3NYECKM N1La, C U3KIIOYEHUE Ha:

a) Hapurtencka cmetka ,JACK Tync”;

6) CMeTKK, N0 KOWUTO aBTOMATUYHO ce M3NMaLla fIMXBa no CpoUeH LenosuT;

B) CMETKM, OT KOWTO Ce noracaBar 3a4b/DKeHWs No AOroBOp 3a KPEAUTEH NPOLYKT;

) CMeTKK, NO KOWUTO UMa paspeLleH KpeauT.

27.3. Tpn geakTmBmMpaHe Ha cmeTkara:

a) ce crnumpa W3MbIHEHUETO Ha BCUYKM NNATEXHM onepaunn no CMeTkaTta, BKIKOYUTENHO onepaLmm, KOUTO ca HapeaeHW UIN 3@ U3MbIIHEHNETOo
Ha KOMTO & JafeHo Cbriacue 4pes enekTpoHHUTE KaHamm Ha bankara;

6) n3paneHuTe KbM cMeTkaTa AeBUTHW KapTh ce AeakTWMBMpaT W LOrOBOpWTE 3a TAX ce NpekpaTaBar. He ce n3gaBaT HOBW LEOUTHM KapTy;

B) Ce NpekpaTsBa M3npallaHeTo Ha TeKCTOBK chobLueHns (SMS u ap.).

27.4. Korato efHO N1Le MMa OeakTMBMpaHa cMmeTka, baHkaTta He ck/ouBa LOroBOp 3a Apyra pasniallaresiHa CMeTKa CbC CbLLOTO NnLe, C
M3KMoYeHne Ha naputencka cmetka ,JCK Mync” v nnatexHa cmeTka 3@ OCHOBHW onepawuu.

27.5. CmeTkata ce peakTBMpa Mpw NOCTbMNIEHWS MO CMEeTKaTa, AOCTaTbyHM 33 MOracABaHe Ha 3adb/IKeHVSTa Mo Hed, ako MMa TakuBea, W
3anaLlade Ha Mb/HKS pasMep Ha Takca 33 peakTMBUpaHe.

27.6. [pn peakTBMpaHe Ha cMeTkaTa:

a) ce Bb3CTaHOBABA CIyXeBHO M3NBIHEHWETO Ha BCUUKW NATEXHM OnepaLmv No CMETKaTa, BKIIIOYATENHO NAaTEXHW onepauni ¢ NepPUOANYHO
M3MNbIIHEHWE, KOUTO Ca HapedeHW oT KNneHTa Unv 3a U3mnb/IHEHWETO, HA KOMTO TOW € Aas CbriacueTo ¢y Npedun AeakTUBMpaHe Ha CMeTKaTa;

6) ce Bb3CTaHOBABA Bb3 OCHOBA Ha NMUCMEHO McKaHe Ha KnueHTa NpefocTaBaHeETo Ha ApYriuTe CnpeH yCyru.

27.7. TIpy peakTUBMpaHe Ha cMeTkaTa, No MckaHe Ha KnveHTa ce ckntousa HOB AOroBop 3a AebuTHa KapTa.

27.8.Tlpn nuncata Ha NOCTbMNEHVS MO AeaKTUBUPAHA CMETKM L0 U3TWYaHe Ha 12-MeCceqyHWUst Cpok no T. 27.1. WK NpU HeOoCTaTbyHN
MOCTbMIEHVS 3@ 3amnallaHe MbJHUA pasMep Ha 3a0b/IKeHVSTa W Ha Takca 3@ peakTMBMpaHe, LOroBOpbT 3a pasnnallaresiHa cMmeTtka ce
npekpaTsBa, baHkaTa 3akpwBa cMmeTkata W cbOWMpa LbixumuTe oT KnMeHTa CymMW OT Opyri HeroBW CMeTkM B baHkaTa, a ocCTaTbkbT OT
3ab/IXEHNETO, aKo 1Ma TakbB, ce cbbupa no ceaebeH peg,

IV. [pexsbprisiHe Ha CMeTKa

28. baHkara npepfocrass Ha KnveHta yciyra no nNpexsbprigHe Ha CMETKa, KaTo T MOXe Aa MMa KayecTBOTO Ha MpexsbpsLl, Wnv npuematy
[OCTaBUMK Ha NiaTexHu ycnyrn. VHbopmaumns oTHOCHO ycnyrata € JOCTbHa B 0PUCKTE, KakTo W Ha MHTepHeET cTpaHuuata (www.dskbank.bg)
Ha baHkarta. Mpw nouckeaHe, baHkaTa NpegocTass MHGoOpMaumsTa Ha KnveHTa v Ha xapTheH HocuTen B opuc Ha baHkara.

MIATEXHAN YOIYTU

|. O6LLM nonoxeHus

29. baHkaTta nNpefocTass cnefHuTe BUAOBE NIaTEXHN YCnyrn:

a) yCyru, CBbp3aHu ¢ BHacsHe W TerneHe Ha napw B 6poit;

6) M3NbAHEHUE U NOMyYaBaHe Ha HANMYHK NapUYHW NpeBoaY;

B) W3MbAHEHWE 1 NOJyYaBaHe Ha KpeauTHW NpeBoau;

) M3MbAHEHWE U NaLlaHe Ha AVPeKTHU AebuTn;

L) NpremaHe Ha NMaLaHng ¢ MHCTPYMEHTW 3a OTAaneveH AOCTbN L0 CMeTKa,

30. HaunHbT, peabT, YCNOoBKATa 1 CPOKOBETE 38 U3Mb/IHEHWE Ha NNaTeXHUTE YCIyrv ce CbabpXar B HacToswata [naea ,[ITATEXHW YCNYTiAY,
kakto v B Pazpenu ,JebuTHn kapti” 1 ,EnekTpoHHW KaHanu" oT Te3u OBLLM YCnoBus, YpexaaLiy KOHKPETHW 0CoBeHOCTM Ha NNaLlaHmsTa ¢
WHCTPYMEHTH 3a oTAaneveH AoCTb.

31. baHkata npepocTass nnarexa ycnyra caMo Bb3 0CHOBA Ha NMATEXHO HapeXfaHe, OTNpaBeHO KbM Hes, 338 M3MbIHEHWETO Ha nnarexHa
onepauus.

32. baHkaTta M3MbIIHABA NATEXHW onepaumn camo no HapexaaHe Ha KnueHta uam ¢ npefBapuTenHoTo My cbriache Ao pasmepa W npu
YCNOBWSATa, MOCTABEHW OT HEro, @ NpW OnepaLvK ¢ MHCTPYMEHT 3a oTAaneyeH AOCTBN - U CboBpasHo pasmMepa Ha onpefeneHnTe no Hero
NMUTU, 8KO MMa Tak1Ba, OCBEH NPV MPUHYAWTENHO U3MbHEHWE NO YCTAHOBEHMS CbC 3aKOHa pef, W B criydanTe Ha cnyxebeH Kopurupaty
NpeBoA.

32.1. HapexpaHe/Cbrnacue 3a U3BbpLUBAHE Ha NAaTeXHW onepaluv Moxe aa bbae fafeHo:

a) NYHO Npef, cnyxuTen Ha baHkara;

6) OT pa3cTofHWE - Ype3 M3NOM3BAHE Ha MHCTPYMEHT 3a oTAarneqeH AOCTbN A0 CMeTKa,

32.2. B 3aBUCMMOCT OT 13bpaHus oT KnveHTa pef 3a nNofaBaHe Ha NnaTexHo HapexaaHe/MpeaocTaBsHe Ha cbriacue, To cnefga fa 6vae
nofaaeHo kbM baHkata, kakTo cnejsa:
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a) KoraTo ce Nofasa npef cryxuTen Ha baHkata - NMCMEeHo, NoANMcaHo oT KnueHTa Ha XapTWeH HOCUTEN WK B eNeKTpOHHa Gopma, NoANM1caHo
C eNeKTpoHeH NOAMNNC;

6) KoraTo ce MofaBa 4pe3 HAKOW OT eneKTPOHHWTE KaHanu Ha baHkaTa — B enekTpoHHa $opmMa (eNeKTPOHHO NAaTEXHO HapexaaHe),
NOAMNWUCAHO € eNeKTPOHEeH NoAMNG;

B) KoraTo ce nofaea 4pe3 6aHKoBa kapTa — Ype3 M3N0oM3BaHe Ha NepcoHanmu3npaHuTe CpeacTsa 3a CUrypHoCT.

32.3. HezaBucuMo oT u3bpaHus pefl 3a nojaBaHe Ha NIaTexXHO HapeXnaHe, HapeXAaHeTo/cbrnaceTo ce nofasa no obpasel, U3roTeeH oT
BaHkarta, kKaTo KNMeHTbT HoCK OTTOBOPHOCT 3a NOCNefNUMTe, HACTLMNWIK B PE3YIITAT Ha HETOYHO NOMbIHEHW UK NoAAAEHN AaHHW B MNaTEXHO
HapexaaHe/ceriacue.

32.4. OcBeH ako Ha CbOTBETHOTO MACTO B HacTosALmMTe OBLLM YCNOBWS € NPefBUAEHO APYro, HapEXAaHETO Ce cYiUTa NonydeHo:

a) B CbluMs paboTeH AeH, KoraTo HapexXxAaHeTo e NpueTo B paMkuTe Ha 0bLLoTo paboTHO BpemMe Ha baHkara;

6) Ha cnedBalmMs oduLManeH 3a cTpaHata paboTeH AeH, KoraTo e NpreTo M3BbH 06LL0TO paboTHO BpeMe 3a baHkaTa M B HepaboTeH AeH.
33. baHkaTa He KOHTPOMMpa NpeAMeTa W 3aKoHOCboBpa3HOCTTa Ha CAEMNKaTa, BbB Bpb3Ka C KOATO Ce NPefocTaBs nraTexHaTa ycryra, 0CcBeH
aKko C HOpMaTWBeH akT e NpeABUAEHO APYro.

34.3a ocurypsiBaHe Ha TOYHOTO M3MbIHEHWE Ha NaTEXHUTE HapeX[aHws, B 3aBWCMMOCT OT BWAA NnaTexHa ycnyra, KnueHTbT Tpsbea Aa
npefocTaBy Ha baHkaTa Hal-Manko IBAN Mnn Apyr yHuKaneH naeHTnd1kaTop Ha cMeTkaTa Ha nnatela, oT KOSTO HapexaaHeTo Tpsidea Aa
6bae V3MbAHEHO W/WUAK IBAN MW APy YHUKaNeH MAEHTUDUKATOP Ha CMeTKaTa Ha nosydarens, kosTo TpsadBa fa Obae 3aBepeHa.

34.1. 3a nnatexHure ycayrn ot 7. 90.1.2, 6. 6" — ,e" IBAN ce nonbfBa aBTOMaTWYHO Bb3 OCHOBA Ha M3060p Ha KruveHTa Ha ycnyrata u
nonydarens.

35. MnaTexHUTe HapeXaaH1s ce U3MNbAHABAT camo ako Mo CMeTKaTa, BK/1. LOroBOPeHNs KpeauT oBbpApadT (ako MMa TakbB), MMa LoCTaTbyHa
HafIMYHOCT 3a MbIIHO M3MbJIHEHNEe Ha HapexdaHeto. CpefcTBaTa, KOUTO ca 3afiefleH B KOMMNOHEHTH Ha cMeTKaTa He ce oTuuTar. MNpu Henoctur
Ha CpefCTBa 3a M3MbJIHEHNE Ha NATEXHO HapexAaHe He ce WU3BBLPLUBA YaCTUYHO M3MbIIHEHWE, C U3KMIOYEHWE Ha CriydanTe Ha U3MbHeHWe
Ha cryxebeH KopuUrvpaLL, npeBoL,

36.1. MnaTexHW HapexaaHus npeg cnyxuren Ha baHkata Morat aa 6baat nofafeHn B o6LLoTo paboTHo BpeMe Ha baHkata no T. 1.3,

36.2. MnaTexHW HapexaaHus Morat ga 6baaT nofafeHn Ypes enekTpoHHUTE KaHamm B AHW W YacoBe U W3BbH 06LWOTO paboTHO BpeMe Mo T.
1.3, C M3KIIIOYEHME Ha YacTUYHM NpekbeBaHUs B neproaa 22:00 — 04:00 vaca.

37. MNnatexHwTe HapexXaaHns ce U3MbAHABAT N0 XPOHOSMOTMYEH pef, Ha NMoCTbINBaHeTo UM B baHkata. Korato fatara Ha U3nbfiHeHne, nocoyeHa
0T KnMeHTa, pecnekTWBHO faTaTa Ha WM3NbiHeHWe no T. 50. e paboTeH [eH - e4HOKPaTHWTE MpeBOAW, MOCTBNMAM C Tekylla fara Ha
HapeXZaHeTo, ce M3MbAHABAT Npefn NpemxofHo MOCTBbNMAM HAPEXOaHWs 3a NepUOLWYHW NPeBOAW UM NpeBoaM ¢ 6bAella Aata Ha
M3NbIIHEHNE,

38.1. C npremaHe Ha HactoswmTe ObLM ycnosus KNMeHTBT ce 3aab/Xasa [a CbAeicTBa Ha baHkaTta npu Bb3HWKBaHe Ha HEOOX04MMOCT OT
M3SiCHABAHE Ha M3BBPLIBAHWTE OT Hero 6aHKOBW onepauuy, KakTo M fa npefocraes Ha baHkata B 1- cefiMMYeH CPOK OT MoucKBaHe
LOMBIIHUTENHA MHPOPMALMA AW LOKYMEHTHW, KOWTO MoraT Aa 6bAaT NMOWCKaHW OT Hesl BbB Bpb3Ka C W3MbIIHEHWE Ha 3adblXeHusTa 1 no
3aKoHa 3a MepkuTe cpeLLly GUHAHCMPAHETO Ha TEPOPM3Ma, 3aKoHa 33 MepKWTe CpeLLy U3NMpaHeTo Ha Napw, akTOBETE MO HEroBOTO NpunaraHe
VM Ha MexZyHapoJHuUTe akToBe B Ta3w 06nacT, no kouto Penybnvka bbnrapwvs e cTpaHa.

38.2. baHKata He M3NbAHABA NMATEXHW HapexAaHWs Mpu oTkas WK HenpeacraBsHe oT cTpaHa Ha KnweHTa Ha nouckaHute oT baHkarta
nHbOopMaLMs U/WNn AOKYMEHTU No T. 38.1. B To3K cydalt baHkaTa He HOCW OTFOBOPHOCT 3@ NPETbPrEHW Bpeyn B Pe3yNTaT Ha HEV3NbIHEHWe
Ha HapexJaHero.

39.1. barka [ICK He 13nbnHsBa NnaTexHn HapexaaHns, CBbp3aHu Mo KakbBTC 1 4a € HauvH ¢ hr3niecki Nnua, oprandecky NnLa, opraHm3aLmnm,
o6pasyBaHUs MW ObPXaBW/IOPUCAMKUMY, CNPAMO KOWTO MMa HanoXeHW CaHKLMW WAWM Ha KOWTO He e paspelleHo fa ce NpefocTasaT
GbuHaHCoBK ycnyrv no cunata Ha pesonioumn Ha CbBeTa 3a curypHocT Ha OOH WnK akToBe W pelleHns Ha opraHu Ha EBponelickus cbios,
npveTw BbB Bpb3ka ¢ GopbaTa cpelly GWHAHCMPAHETO Ha TepopW3bM W MpeLoTBpaTABaHE Pa3npoCTpaHEHVETO Ha OPbXUSA 338 MacoBO
YHWLLOXEHME UMW BbB BPb3Ka C U3NBAHEHUETO Ha APYrU LENW Ha MexyHapodHata oBLLHOCT.

39.2. baHKaTa He M3MbIIHABA NNATEXHN HApeXOaHWs, CBbP3aHK ¢ Nua UNn ObpXaBu/IopUCONKLAK, CMIPAMO KOUTO MUMa HanoXeHn caHKLmm
ot Office of Foreign Assets Control of the U.S. Department of Treasury (OFAC). KnneHTsT e anbxeH Aa obesleTv baHkata 3a BCUYKW pa3xoiu
W/Unn Bpedy, BKIKOUMTENHO WMYLLECTBEHW CaHKUMWW, BbB Bpb3ka C MOLALEHOTO OT HEro HapexzaHe, B Cnyyalt 4Ye TakuBa ca Gunw
NpeTbpheHn/HanoxeHu.

39.3. baHKkaTa He HOCM OTFOBOPHOCT, ako KOpecnoHaeHTcka 6aHka 3abaBK, oTkaxe Aa U3NbAHK UK B1oKMpa CyMa No nnaTekHa onepauus Bbe
BasyTa, HapedeHa ot Knunerta B ciyqante no 7. 39.1. M T. 39.2.

40. BbB BCWukM crydam, korato KnMEeHTBT e cybekT Ha npunaraHe Ha MepKMTE No 3akoHa 3a MepkuTe cpeLLly GUHAHCMPaHETO Ha TEPOPU3bM,
BaHkaTa 6nokvpa cpeAcTBaTa no oTkpwTaTa npu Hes cMeTka.

41. baHkata He NpefocTaBs NNaTexHW yeyri, a KNeHTbT ce 3abMxasa Aa He Hapexaa nnarexHu onepauny, CBbp3aHn ¢ BUPTYasnHu BanyTu
(kpwnToBanyTH, BUTKOMHK W NP.), BKIKOYUTENHO, HO HE CaMo, NAaLlaHus KbM NaaThopMK 3a ThProBus C TakuBa BasyTu.

42. Ako baHkaTa 6ble yBeLOMEHa AWM MMa OCHOBATENHO CbMHEHME Aa CMATa, Ye KIMEHTHT WM3BbpLUBa AEMHOCTW, CBBbP3aHU C BUPTYasHM
BaNyTM WAW M3MON3Ba CMETKaTa 3@ He3aKoHHW Lenw, baHkaTa MMa npaBo Aa npekpaTk He3abaBHO [OrOBOpa M He 0TroBaps 3a nocreavuure
OT HeMsMbJIHeHNe Ha 3a4b/XeHVs Ha KnveHTa unm Tpetn nuua.

43.1. Tpy CbMHeHWe 3a HapexaHnsa no 1. 39.1., 7. 39.2. U T. 41. baHkaTa umMa npaBo [a U3Kcka, a KIMeHTLT ce 3aAb/kaBa Aa NpeacTaBi nonckaHm
oT baHkaTa LOKYMEHTU 1 MHGOpMaLKns B TpUOHEBeH cpok. baHkaTa He HOCW OTFOBOPHOCT 3a NMPeTbpeHW Bpeay, B pesyraT Ha 3abaga v
Hen3Mb/IHeHNe Ha HapexaaHe,

Il. OTKka3 3a u3nb/IHEHWE Ha NAAaTexHo HapexiaHe

44.1. baHkaTa HAMa MpaBo [a OTKaXe M3NDbAHEHWETO Ha NiatexHa onepauus, 0CBEH B Ciydal Ha orpaHWYeHns CbrnacHo LEeACTBaLloTo
33KOHOAATENCTRBO, NPUIIOXMMUTE MPaBUNa 3a W3NbIHEHME Ha CbOTBETHATa onepalys, AOTOBOpa 3a OTKpMBaHe M 0BCNyXBaHe Ha CMeTKaTa v
Te3v OB YCIoBHS.

44.2. Korato baHkata oTKaxe W3MbAHEHWETO Ha MnaTexHa onepauwns, ysefomasa KnveHta 3a NpuYMHWTE 3a OTkasa WM npouemypata 3a
nonpaesHe Ha GakTuyeckuTe rpeLlky, ako ca Hanule TakMBa, B CPOKOBETE 3a U3MbJIHEHVE Ha OMepauusTa, OCBeH ako e Hanvue 3abpaHa 3a
NpeAoCTaBAHETO Ha NoA0bHa MHGOPMALMS CbracHo APYr 3aKOH UMW akT Ha EBponeickus Chios.

44.3. KnveHTbT 3annalla Takca 3a NpefocTaBsHETO Ha yBeAOMIIEHVE Mo T. 44,2, cbrnacHo AelcTBallata Tapuda 3a Takcute U KOMUCUOHUTE
Ha baHkaTa KbM [aTata Ha M3npalliaHe Ha YBEOMIIEHWETO, aK0 0TKa3bT 3a M3MbJIHEHUETO Ha onepauusTa € 06ekTBHO 060CHOBaH.
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44,4, He ce mn3nbaHsaBat HapeXdaHud 3a onepaunn, Korato MmMa LOMyCHaTh TeXHUYECKN TpeLlky Wi HEeCbOTBETCTBUA B €JIEKTPOHHU
HapexXaaHus.

44 5. He ce npueMar HapeXiaHus 3a M3BbpLUBAHE Ha MJaTeXHW onepaunn 1 B ClydauTe, Korato npu nonckBaHe ot 6aHKoB cayxunTen nnm
T'pr'OBELL, KNneHTsT oTkaxe aa npedocrtaBy OOKYMEHT 3@ CaMOJTMYHOCT 33 I/I):I,EHTI/IC]DI/IKaLLI/Iﬂ W NMpoBEPKa Ha NoAnnca Mmy.

lll. CneunanHu ycrosus 3a HapeXxaaHe 1 U3IMbJIHEHUE Ha NJaTeXHW yCyru

BHacsiHe Ha napu B 6poi

45.1. 3a ocurypsisaHe TOYHOTO M3Mb/IHEHWE Ha onepaumaTa Ha baHkata cnejsa da ce npegoctasyn IBAN nnun Homepa, ¢ KOMTO T € 03Ha4vuna
cMeTKaTa, MoCoYeH B AOroBopa, Bb3 0CHOBA Ha KOWTO € OTKpuTa.

45.2. Korato HapexX[aHeTo ce M3BbpLUBA Npes ciyxuTesn Ha baHkara, cmeTkara Ha nonydatens B baHkara ce 3aBepsiBa 1 CyMaTa € Ha HeroBo
pasnonoxeHve He3abaBHO cnef NosydaBaHe oT baHkaTa Ha cpeCTBaTa BbB BanyTata Ha cMeTkaTa.

45,3. KoraTo BHacsHeTO ce 13BbpLUBa Ype3 ATM Ha baHka [CK, HapexaaHeTo ce faBa Ype3 u3non3saHe Ha 6aHKoBa KapTa no pefa, HaumHa
W B CPOKOBETE, NpeABuAeHW B Pazgen ,JebutHu kaptv”, ,Onepauumn 1 AMMuT no 6aHKoBwW KkapTi'.

45.4. HapexaaHeto no 1. 45.2. 1 T. 45.3. He Moxe fa 6ble OTTerNeHo cnep, nosydasaHeTo My oT baHkara.

TerneHe Ha napu B 6poi

46.1. 3a ocnrypsisaHe TOYHOTO M3Mb/IHEHWE HA onepaumaTa Ha baHkata cnejsa da ce npegoctasyn IBAN nnun Homepa, ¢ KOMTO T e 03Hauuna
CMeTKaTa, NoCOMEH B AOrOBOPA, Bb3 OCHOBA Ha KOMTO € OTKpUTa.

46.2. TerneHe Ha CyMU Hah onpefeneH pasMmep, ONoBecTeH oT baHkaTa B YCNOBWATa 11, NPefOCTaBEHN Ha Pa3nofoxeHue B oduchTe U Ha
WHTepHeT cTpaHuuaTa Ha baHkaTa, ce U3BbPLIBA C Npefmn3BecTve oT ABa paboTHW AHW, KaTo KNMeHTBT 3ansalla Takca cbrnacHo Tapudara 3a
TaKcuTe 1 KOMUCMOHWTe Ha baHkara, AeicTealla KbM faTara Ha onepauuaTa. B cnyyal Je He e npefcraBeHo npedunssectie, KNnMeHTbT 3annata
Takca B No-BMCOK pa3Mep, kaTo baHkaTa Moxe Aa ro Hacouu 3a obcnyxsaHe v B Apyr HewH oduc,

46.3. Korato HapexaHeTo ce W3BbpLUBA Npel ciyxuTen Ha baHkata B HeMH odwuc, cMeTKaTa ce 3aAbfXaBa M CpefcTBaTa ce npenasat Ha
nonydarens HesabaBHO cref NonyyaBaHe Ha HapexaaHeTo oT baHkaTa. HapexzaaHeTo He Moxe Aa 6bhe OTTerneHo cnem nosydasaHeTo My
oT baHkara.

46.4. KoraTo TerneHeTo ce W3BbPLUIBa Ype3 TEPMUHANHK ycTpoiictBa ATM 1 MOC, HapexaaHeTo ce AaBa Ypes M3nonsBaHe Ha GaHkoBa KapTa
no pefia, HauvMHa U B CpoKoBeTe, NpeasuaeHn B Pasgen ,[JebutHu kaptv”, ,Onepaumnm n nuMuTt no 6aHKOBW KapTu',

M3anbnHeHne Ha HaNMueH napuJyeH npesof,

47.1. HanuuHWsT napyyeH NpeBog e ycryra, Npy KosTo CPeACTBaTa 3a NpeBoa ce NpefocTasaT oT KnveHTa oT HeroBata pasnsallartenHa cMeTka B
BaHkaTa 1 ce nomnyyasaTt WK Ca Ha PasnonoXeHWe Ha nonydatens B baHkaTa unv B apyra 6aHka, 63 nonydatensT fa MMa OTKpKUTa MniaTexHa
cMmeTKa.

47.2.3a oCurypsBaHe TOYHOTO M3MbIHEHME Ha HanAWuYeH MnapwueH npeeod KnveHtbT TpsbBa [a NpefocTaBu WMMe/HauMeHoBaHMe Ha
nosydaTens U HeroB yHwkaneH naeHTMdukaTop Ypes nonbABaHeTo MM B NMATEXHOTO HapexgpaHe. Mpy HapexzaHe Ha HanuyeH napudueH
npesof kbM apyra 6aHka KnueHTbT TpsibBa Aa npepoctasu v cnyxebeH IBAN HoMmep Ha 6aHkaTa Ha nofyJaTens, KOMTo Cnyxu 3a nofydasaHe
Ha HanMYHU NPEBOM.

47.3. Cnef, MOMEHTa Ha MoflyyaBaHe Ha HapexXAaHeTo, Ho Npefy 3aBepsABaHe Ha CMeTKaTa Ha NosyyaTens UM 13npaLiaHe Ha NpeBoaa KbM
CbOTBETHaTa NnaTexHa cuctema, KIMeHTsT Moxe [a OTMEHM HapeXAaHEeTo camo Cbe CbrnackeTo Ha baHkaTa, 3a KOeTo 3ansalLlia Takeca CbriacHo
Tapwdata 3a TakcuTe ¥ KOMUCHOHUTE Ha baHkaTa, AefcTBalla KbM JaTata Ha oTMsHaTa.

47.4. KoraTo cymaTa Ha Hanu4HUs NapyyeH NpeBof € HapeAeHa Aa ce nonyuv B baHkata, baHkaTa ocurypsisa Ha pasnonoxeHve Ha nonyqarens
cymaTa B AeHs Ha NnonyyaBaHe Ha HapexzaHeTo. Korato cymaTta Ha HanMyHWs NapyyeH NpeBoj e HapefeHa fa ce nofyun B apyra 6aHka, ce
npwnarat cpokoeeTe no T. 52,

MNonyyaBaHe Ha HanNWueH napuyeH Npesop,

48.1. HanndeH napyyeH npeBog, no pasnnallatenHa cMeTka B baHkaTta Moxe Aa 6bae nonydeH Ypes baHkara Ui Ypes apyr AOCTaBYMK Ha MiaTexHu
ycnyru, 6e3 NnaTeubT Aa MMa OTKpUTa NiaTexHa CMEeTKa Npu To3W A0CTaBYMK Ha MIaTEXHU YCyru.

48.2.3a ocurypsieaHe TOYHOTO MW3MbIIHEHWE Ha onepauumsTa, nonydarenar - KnveHt (TWTynap Ha pa3nnallatenHata cMetka) Tpsbea na
npefocTaBy Ha nnartela, a NoCneHWAT - Ha CBOA JOCTaByYMK Ha nnatexHmn yenyru BIC Ha baHkata v IBAN Ha cmeTkaTta Ha nonyyarens.

48.3. baHkaTta 3aBepsBa CMETKaTa W OCUTYpABa Ha pa3nonoxeHWe Ha nonyvatens - KnveHt cymata Ha KpeLWTHWUS MpPeBOA, He MO-KbCHO OT
paboTHUS [IEH, B KOWTO € 3aBepeHa HellHaTa CMeTKa ChC ChblUaTa cyma.

M3nbnHeHne Ha KpeauTeH npeeos,

49, 3a ocurypsisaHe TOYHOTO M3NbIHEHWE Ha KpeauTeH npesof, KnveHTbT TpsabBa [a NpefocTaBy Ypes Nomnb/BaHe B NIaTEXHOTO HapexXaaHe
IBAN Ha cBosATa CMeTKa, U:

49.1. 33 NpeBOAM KbM CTpaHu oT EBponelickus cbto3: IBAN vnu Apyr yHvKaneH vaeHTudukaTop Ha CMeTkata Ha rnosydatens, a Korarto
JOCTaBYMKBT Ha NNaTeXHW yCnyri Ha nonydatens He e 6aHka U NpUNoXUMoTo CrpsSMO HEro 3aKOHOAATENCTBO He NpeABUXAa ONpefensHeTo
Ha IBAN — yH/KaneH OeHTUVKATOp Ha CMeTKaTa Ha nonyJarens.

49.2. 33 NPEBOAN, MPW KOMTO SOCTABYMKDBT Ha NAATEXHW YCNYT Ha NonyYaTens ce HaMupa B CTpaHa, 3BbH EBponenckna Cbio3: 0CBEH AaHHWUTE
no 7. 49.1. n BIC Ha focTaBymka Ha nonyyaress.

50. KpeauteH npeBof, Moxe Aa ObAe HapedeH 3a U3NbIIHEHWE €AHOKPATHO WX MepUOAUYHO B YrOBOPeH feH ¢ Obhella Aata, Uiu Korato
KIMEeHTBT W3NBIHN NPeABapUTENIHO MOCTABEHO OT HEro YC/I0BME 33 W3MbJIHEHWE Ha NpeBOLa CbC CPeACTBa, HaABMLLABALLM MUHWMANHO
onpefiernieHa OT HEro HanMYyHOCT Mo CMeTKaTa B baHkaTa. B To3u crydal, HapexaaHeTo ce cyuTa MoslydeHo B YroBOpeHus AeH 3a 6bAelio
M3MbMHEHWE, @ ako To3W AeH He e paboTeH 3a baHkaTa - B nocnedHvs paboTeH AeH, Npefxoxaall, nocodeHata ot KnveHTa aata - Korato e
YrOBOPEHO MNaTexHoTo HapexmnaHe Aa ObAe U3MbIHEHO Ha onpefeneH AeH UMK B [eHs, CrefBalll U3TWYaHETO Ha onpefeneH cpok, Unn B
[ieHs, B KoiTo KNMeHTbT NpeaocTaBy CpeAcTBaTa 3a M3nbiHeHWeTo My. HapexaaHeTo Moxe aa 6ble oTMeHeHo oT KnueHTa npeam kpas Ha
paboTHWA AeH, NPeAXoxXAall, NocodeHns oT KnveHTa AeH 3a M3nbiHeHre. KNMeHTsT MoXe Aa Hapeayv cymaTta Ha eiHoKpaTeH npegof, ¢ Obaellia
[aTa Ha 13nbiHeHve Aa 6bAe NpeBapUTENHO 3afleNeHa No CMeTKaTa, KaTo B To3u ciydal baHkata 6nokupa cymata v KnveHTsT He Moxe fa
Ce pasnopexaa C Hesl, OCBEH ako OTMEHW HapeXAaHeTo 3@ KpeAUTeH NpeBos.

51. Crief, MOMEHTa Ha MofyYaBaHe Ha HapeXAaHeTo, a no T. 50. — cref, kpas Ha paboTHUS AeH, NpeaxoxXaalll nocodeHns ot KnveHTa AeH 3a
M3MbIHEHNE, HO Npely 3aBepsABaHe Ha CMeTKaTa Ha Nosydatens Uan u3npallaHe Ha NpeBOAa KbM CbOTBETHATa NAatexHa cucrema, KnneHTsT
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MOXe [1a OTMEHMW HapeXJaHEeTO CaMo CbC CbIINACKETO Ha baHkaTa, 3a KOeTo 3ansalla Takca CbrnacHo Tapvidara 3a TakcuTe Y KOMUCUOHUTE Ha
baHkaTa, AeicTBalla KbM AaTtata Ha OTMAHaTa.
52. EQHOKpaTHKM NnatexHn HapexaaHws B neBa - HapefeHw Ao 14:00 vaca (4pe3 PMHIC mo 15:00 yvaca), a BbB BanyTta - Ao 14:00 vaca,
HapedeHW C Tekylla JaTa Ha W3MbHEHWE, Ce M3NbAHABAT OT baHkaTa B CnefHWTE CPOKOBE 3a 3aBepka Ha nfatexHarta CMeTka Ha AoCTaByumka
Ha NAAaTEXHW YCNYTK Ha Nonydatens:
52.1. B neBa, No CMeTKM, OTKPUTU B Apyry 6birapckut GaHKu:
a) Mpe3a BUCEPA - 3a cymu nop, 100 000 N1B. — B Cblis paboTeH [eH;
6) Mpe3 PUHTC - 33 cymn paBHW unm Hag 100 000 nB., unuv nog, 100 000 1B, No XenaHve Ha KnveHta ~ Ao eAuH Yac oT noflydasaHe Ha
HapeXaaHeTo;
52.2. OB6KKHOBEHW NPEBOAM BbB BanyTa:
a) B eBpo KkbM CTpaHu oT EBponelickis Cbio3 — Ha crefBalins paboTeH AeH;
6) Opyrv npeBoAM BbB BanyTa - B pPaMKUTe Ha YeTUpy paboTHW OHU;
52.3. EkcnpecHn npeBoan BbB BasyTa:
a) B eBpo KbM CTpaHu oT EBponelickis cbio3 - Chlus paboTeH [eH;
6) dpyrv npeBoAv BbB BanyTa — A0 [Ba paboTHW OHW.
53. baHkata M3Mb/HABA MMATEXHW HapexnaHus B NeBa UMW BbB BanyTa Mo CMETKM, OTKPUTU B baHkaTa B CbluMs paboTeH [eH, Korato
HapexaaHuaTa ca npueTk B cpoka no T. 50.
54, MnaTexHu HapexaaHws, NonyYeHn cnef YacoBeTe no 1. 52. ce U3MbIIHABAT B paboTHWUS AeH, CrefBalll M3TUYaHeToO Ha CPOKOBeTe Mo T. 52,
KaTo cmeTkata Ha KnmeHTa ce 3a4b/1xaBa € Banbop Aatata Ha NosydaBaHe Ha HapexaaHeTo.
55.1. MeproandHnTe 1 AHOKPATHW NPeBOAM € ObAELLA AaTa Ha M3NbIHEHUE Ce U3MbIHABAT OT baHKkaTa cnef kpas Ha paboTHWA [eH 33 BCUYKU
opucK Ha baHkata, Ha nocodeHata oT KnneHTa Aata 3a WM3nbiHeHue Unu paboTHWS [eH, B KOWTO € HacTbMuIo MoCTaBeHOTO OT KIMEHTa
yCrnoBve.
55.2. MNpu n3nbnHeHWe Ha BbTpellHoOaHKOB Npesof, baHkata NpeaocTaBs cpefcTBaTa oT NPeBoa No CMeTKaTa Ha NonydyaTens B MOMeHTa Ha
3a[lb/KaBaHe Ha CMeTKaTa Ha HapeuTens.
55.3. Mpu m3nbnHeHne Ha MexaybaHkoB npesof Ype3 BUCEPA, baHkaTa 3aabiikaBa CMeTKaTa Ha HapeawTens Ha farata Unuv B LieHs Ha
M3NbnHeHWe, onpefeneHa oT KnmeHTa, KaTo M3npalla npeBoa KbM MaTexHata cucTemMa - ¢ Banbop crefBalll paboteH AeH. MepuoanyHu
npeBoAM v nNpeeoan ¢ 6baella Aata Ha u3nbnHeHve Ypes PUHIC He ce npuemar.
55.4. AKo nocoyeHata oT KnveHta aara wnu [eH 3a U3MbIHEHVE Ha KpeauTeH npeeof, ¢ 6bAella Aata unv nepuoinyeH KpeuTeH npeso, €
HepaboTeH AeH, NPEBOALT Ce U3MbIIHABA B CIEAHWTE CPOKOBE:
a) OT cMeTKaTa Ha HapeauTens — B nocnefHus paboTeH [eH, NpeaxoxXdall, nocoveHara oT KNveHTa [ata Ha W3MbJIHeHVe, B Clydall Ye KbM
TO3U AeH/Aata no 6aHKoBaTa CMeTKa Ha KNMEHTa UMa AoCTaTbyHa HaNMYHOCT 3a U3MbIIHEHWE Ha NPEBOA;
6) no cMeTkaTa Ha nosyqartens:

- 3a BbTpellHOBaHKOB NPEBOJ, ~ B MOMEHTa Ha 3a[bJ1XaBaHe Ha CMETKaTa Ha HapeauTens.

- 3a Mexay6aHKoB NPeBOA, ~C Banbop MbpBUS creaBgall paboTeH AeH.
55.5. NeprondHy v edHOKPaTHWU KpeAUTHW NpeBoam C ObAella Aata Ha M3NbIHEHWE Ce M3MNbMHABAT CaMo OT CMEeTKM B neBa unu espo. MNpu
BbTPELIHOOaHKOB NMpPeBo/, CMeTKaTa Ha nosydatens Moxe Aa 6bAe B NPOW3BOMIHA BanyTa, KaTo Npy NpeBanyTiipaHe ce W3Non3Ba nocneaHvsT
6e3KacoB Kypc Ha baHkaTa 3a [leHs, B KOMTO Ce U3BbPLUBA 3a[b/IXaBaHETO Ha CMEeTKaTa Ha HapeauTens. Mpy MexaybaHKoB NpeBof, cMeTkata
Ha nonyyatens Moxe Aa 6bAe B NPOM3BOIIHA BanyTa, KaTo NpeBanyTpaHe Ce W3BbPLIBA OT HaHKaTa Ha Nosydarens.
55.6. He ce npviemar HapexAaHvis 3a NepUOAVNYHUA U €HOKPaTHW KpeAMTHU NpeBoaun ¢ ObAella [aTa Ha W3MbJIHEHVE HA CTOMHOCT Ha v
HaZBMWwagaw 30 000 f1B. MW BaNyTHaTa MM PaBHOCTOMHOCT.
55.7. MeprofndHn 1 eQHOKPaTHU KpeauTH Npeoau ¢ 6bhella AaTta Ha M3NblHeHWe BbB BanyTa, pasfndHa OT IeBa U eBpO Ce W3MbIHSBAT
camo no cmeTkm B baHka JCK.
55.8. Mpu Mexay6aHKoBM NEPUOANYHM U eIHOKPATHY KpeUTHW NpeBoau ¢ Obhella Aata Ha U3MbIIHEHWE B N1eBa, CMeTKaTa Ha nosyyatens
Moxe [1a 6b/le camo B MeCTHa TbproBcka 6aHka Unm KNnoH Ha Yyxaa 6aHka Ha TepUTopusiTa Ha CTpaHara.
55.9. Mpu oTTernsHe Ha HapexJaHe 3a NepuvoanYeH KpeauTeH NpeBod Wi npesof, ¢ ObAella Aata Ha M3NbiHEeHWe, Bb3 OCHOBA Ha TOBa
HapexzJaHe He ce U3MbIHABAT ObAelly NNaTexHU onepauuu.

MNonyyaBaHe Ha KpeguTeH Npesop,

56.1. KpeauteH npeBof no cmeTkaTa Moxe Aa 6bfie NonyyeH no HapexaaHe Ha KnueHTa - oT Apyri HEroBW CMETKW, UMW MO HapeXaaHe oT TPETU
LA ~ OT TEXHU CMETKMW.

56.2. 3a ocurypsiBaHe TOYHOTO M3MbIHEHUE Ha OMnepaumsTa, NnaTelbT TpsbBa Aa NpeoCcTaBy Ha CBOS [IOCTaBUYMK Ha NnaTexHu ycnyru BIC Ha
baHkata, 1 IBAN Ha cveTtkaTa Ha Knnexra.

56.3. baHkara 3aBepsBa cMeTKaTa U OCUTypsiBa Ha pasnosoXeHne Ha KnveHTa cymata Ha KpeUTHUS NPeBOA, HE Mo-KbCHO OT paboTHUS AeH, B
KOWTO e 3aBepeHa HellHaTa CMeTKa CbC ChluaTa CymMa.

ManbnHeHue Ha aupekTeH nebut

57.1. 3a ocurypsiBaHe TOYHOTO U3MbIHEHWE Ha AMpekTeH aebuT, KnneHTsbT TpstBa fa npepoctasy IBAN Ha cBosiTa cMeTka 1 BIC Ha baHkara,
57.2. Korato AoCTaBuMKbT Ha NaTeXHW yCNyrv Ha nnarela e 6aHka, B NnaTexHoTo HapexaaHe KnueHTsT Tpsitea Aa nonbaHv BIC Ha 6aHkaTa
v IBAN unn apyr yHUKaneH uaeHtudukaTop Ha cMeTkata Ha MnaTela, a Korato AOCTaBYMKBLT Ha NAaTeXxHW ycnyrn He e B6aHka - yHuKaneH
MAEHTUPMKATOP Ha cMeTKaTa Ha nnareLa.

57.3. baHkaTa npuemMa HapexjaHe 3a AMpekTeH LeOUT 1 ro NpefocTaBs Ha OCTaByMka Ha NNaTeXHW yCyrv Ha nnartela 6e3 Aa npoeepssa
OCHOBAHWETO 3a W3N0M3BAHETO Ha OMPEKTHUSA OebUT.

57.4. 3a MOMEHTa Ha NofnyyaBaHe W CPOKOBETE 3@ M3NpaLliaHe Ha HapexZaHe 3a W3NbIIHEHWEe Ha OMpekTeH AebUT A0 AOCTaBYMKa Ha NnaTexHM
YCNyrW Ha nnatela ce npunarat CbOTBETHO T. 51, v T. 54,

57.5. JoCTaBUMKBLT Ha NIaTeXHW YCIyri Ha nnatela MoXe Aa OTKaXe U3MbAHEHUETO Ha AMPEKTHIS LebuT, ako B CPOK [0 5 paboTHW AHW OT
nosy4aBaHe Ha HapeX4AHETO My He HacTbMAT YCNOBWATa 3a U3MbIHEHUETO MY.

57.6. baHkaTa 3aBepsiBa cMeTkaTa W OCUTypsiBa Ha pasnofoxeHne Ha KnueHTa cymaTta Ha AMpeKTHUS AeBWT He No-kKbCHO OT paboTHWS AeH, B
KOMTO e 3aBepeHa HelHaTa CMEeTKa CbC CbLLaTa cyma.

MnawaHe ype3 anpekteH aebut
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58.1. 33 ocurypsiBaHe TOYHOTO NnalliaHe upe3 AvpekTeH LebuT, KnueHTbT TpabBa fa npepoctasy IBAN Ha CBOSTa CMETKa, KakTo U UMe
(HauMeHoBaHWE) Ha NofyyaTens, Ypes NOMbABAHETO UM B CbIAcMeTo 3a AupekTeH AebuT.

58.2. baHkaTa M3Nb/IHABA NnallaHe Ype3 AMpekTeH AeOUT Bb3 OCHOBA Ha NMWCMEHO cbrnacke Ha KnueHTa no obpasel Ha baHkaTa, M3roTBeH B
[Ba ek3eMNNApa, eAMHUST OT KOMTO Ce M3npaLla Ha nonydatens.

58.3. Cbrnacueto 3a AvpekTeH AebuT ce cunTa MonyyeHo OT MOMEHTa Ha Leno3vpaHeTo My Npef Cryxuren Ha baHkata B pamkuTe Ha
paBoTHOTO BpeME C KAWEHTH.

58.4. Cnef, NoMy4aBaHeTo Ha MAaTEXHOTO HapexpaaHe 3a AvpekTeH Aebut oT baHkaTa wnu cnep kpas Ha paboTHWS [eH, npeaxoxjatl
YroBOpeHMs [eH 3a 3a4b/XaBaHe Ha CMeTKaTa, Ho Npeau Aa 6ble 3aBepeHa cMeTkaTa Ha nostydatens, KNMeHTbT MoXe [a OTMEHW HapexaHe
3a AvpekTeH 4ebUT camo Cbe cbrnacveTo Ha baHkaTa v Ha nosydaTens, 3a KoeTo 3amnnalla Takca cbriacHo Tapudata 3a TakeuTe 1 KOMUCUOHUTE
Ha baHkaTa, AefcTBaLla KbM [aTaTa Ha OTMAHaTa.

58.5. [pK OTTErNAHE Ha Cbracve 3a NepPUOLNYHN LMPEKTHN AeOWTH, Bb3 OCHOBA Ha TOBA HapeXaHe He ce M3NbHaBaT GbAellyn nnaTtexHu
onepauuu.

58.6. baHkaTa M3NbHABA HapeXaHe 3a AVpekTeH AeBWT cnep Nosy4aBaHeTo My, KaTo NpoBepsBa fanu:

a) e HanWLe NpeaBapuTENHO Cbracve Ha nnaTeLa;

6) No cMeTKaTa CbLLECTBYBA AOCTaTbUYHa HAMIMYHOCT 38 M3NbIHEHWE Ha ONepauusTa;

B) Ca YLOBNETBOPEHW YCNOBWATE 3@ M3NbIIHEHWE Ha HAapeXAaHeTo 3a AvipekTeH AebUT, BKIIOUATENHO ca NoMyYeH AOKYMEHTUTE, U3MCKBaHW
3@ HEroBOTO M3MbIHEHME, aKO € AOrOBOPEHO NPELCTABAHETO Ha TakyBa.

58.7. baHkaTa oTkasBa [a W3MbIHM HapexZaHeTo 3a AMpekTeH AebUT, ako B Cpok Ao 5 paboTHW AHW OT MofyyaBaHe Ha HapeXZaHeTo He
HaCTBMNAT YCOBWSATA 38 U3MbIHEHUETO My MO T. 58.6.

58.8. B cnyvauTe, korato baHkaTta oTkaxe no 1. 58.7. Aa M3Nb/HW HapexJaHe 3a AupekTeH AebuT 3a 3annallaHe Ha KoMyHanHw ycryru, baHkata
M3npaLla Ha KnveHta yBeioMIIEHWE, 3a KOETO TOWM 3annallia Takca cbrnacHo Tapudata 3a TakeuTe 1 KOMUCUOHWTe Ha baHkaTa, AelicTeallaTa
KbM [aTaTa Ha u3npallaHe Ha yBefoMneHueTo. KNWeHTbT criedBa fa YpeaW Hev3BbpLUEHUTE NAallaHus cbC CbOTBETHWTE LOCTaBUMLM Ha
ycnyrw.

MHCTPYMEHTU 3A OTAAJIEMEH AOCTbI A0 CMETKA

|. O6LLM nonoxeHus

59.1. IHCTpyMeHTWTe 3a oTAaneyeH LoCTbN A0 CMeTKa NPeAcTaBnsBaT NepcoHanmn3npanHi yCTpocTBa M/unmu Habop oT NpoLenypH, KoUTo ce
M3N0N3BaT MHOTOKPAaTHO 3a MAEHTUdMKaLWsS Ha KnneHTa v No3BonsBaT No4aBaHETO Ha NaTEXHW HapexAaHvs v MON3BaHETO Ha APy yCyry
OT pascrTosHue.

59.2. baHkaTa npefnara crefHUTe BUAOBE UHCTPYMEHTH 3@ OTAaNeveH LOCTbM A0 CMETKa:

a) 6aHKoBW KapTW (eBUTHW U NpeannaTeHun)

6) enekTpoHHK kaHanu (MHTepHeT 6aHkvpaHe ACK OvpekT 1 MOBUAHW NPUIOXEHNS).

59.3. 3a ycTaHoBABaHe MAEHTUYHOCTTA Ha KnmneHta W/Win ycTaHoBsIBaHe aBTEHTWUYHOCTTa Ha HapefeHWUTe OT Hero nnarexHw onepauun ot
pascroaHve, baHkaTa 13McKBa M3MNON3BAHETO Ha €AHO WM NOBEYe U3MEXAY CliefHWTe NepcoHanmMsnpaHi cpeactsa 3a CUrypHoCT:

a) NMNH (nepcoHaneH mpaeHTU(pUKaLUMOHEH HOMep) — reHepupaH oT baHkata unn onpefeneH oT KnveHTa cekpeTeH Kof, CBbP3aH ¢
VHCTPYMEHTa 3a oTAarnedeH LOCTbN 4O CMETKa, NPeAcTaBnsBall, KoMOuHaumus oT undpu, KOMTo cnyxu 3a naeHtudukaums Ha Knuenta u e
M3BECTEH CaMO Ha Hero.

6) CVC/CVV (3a kapTn Maestro n MasterCard — CVC, 3a kapTu VISA Electron u VISA — CVV) - nocneaHnTe Tpy UMbPY OT YACTIOTO, OTMeYaTaHo
BbPXY NOJIETO 38 NOANWC Ha rbpba Ha 6aHKoBa kapTa, NPeACTaBNABaLLM YHUKAEH 38 BCAKa KapTa Kog, CyKell, 33 NpoBepkaTa i npuy nnaliaHe
npes VIHTepHeT, Nopbykv no notla unn TenedoH.

B) 3D napona — (MasterCard SecureCode (SecureCode) - 3a kapTu Maestro 1 MasterCard v Verified by Visa (VbV) - 3a kapTu VISA Electron v
VISA) - e efHOKpaTHa napofa, CBbp3aHa C KOHKpeTHa nnaTexHa onepauws ¢ 6aHKoBa kapTa B VIHTEpHeT, KOSTO ce M3M0M3Ba B LOMb/HEHME
kbMm CVC/CVV.

r) MoTpebutencko ume u napona (NOTpeBUTENCKU MAEHTUDUKATOPU) - YHUKANHW KOMOUHaUWW OT OyKBW, UMGPK U CUMBONK, KOUTO
KnneHTsT 13non3Ba, 3a fa ce uaeHTMdUUMpa Npyu NOM3BaHETO Ha MHTEPHET BaHKvpaHe 1 MOBUAHNA NPUNOXEHWS.

0) MNepcoHaneH undpos ceptudumkat — LMPPOB cepTUdKKaT, M3gaaeH oT baHkaTa v MHCTanMpaH Ha LeHTpanu3vpaH cbpebp Ha baHkara.

e) EgHokpaTeH SMS Kof, — yHWKanHa KOMOWHauMs OT CUMBOMM C BPEMEHHa BanWAHOCT, WM3npaTeHa oT baHkata upes3 KpaTKo TEKCTOBO
cbobLieHne npe3 MobunHata Mpexa (SMS) Ha nocoveH oT KnveHTa MoBuneH HoMep.

X) TOYKbH TEXHONOIMA — W3N0M3Ba Ce upe3 TOYKbH-YCTPOWCTBO 3a reHepupaHe Ha AMHaMKyHa napofia unm ypes ToyKbH-MOOWAHO
npunoxenve (DSK mToken), ABeTe 3aefiHO HapudaHM W camo ,TOyKbH". TOYKbH € NepcoHanv3MpaH 4pes ceprieH HOMEP, CBbP3aH KbM
cboTBeTHUS KnueHT, 3awmteH e ¢ MWH, n3BecTeH camo Ha KnveHTa M MOXe [a ce M3Mof3Ba BbB BCeKM OT MpoduanTe Ha AMLETO B
€MeKTPOHHUTE KaHanu, BKN. 33 BU3HeC KNMEHTU (B criyyalt Ye UMa TakwvBa).

3) Ksanuduumpan enekrpodeH nognuc (KEM) — ycbBbpLIEHCTBAH €NeKTPOHEH NOANUC NO CMUCHAA Ha 3akoHa 3a enekTPOHHNS LOKYMEHT
W eneKTPOHHUTE YAOCTOBEPUTENHM YCIYri, KOWTO € Cb3fafleH OT YCTPOMCTBO 3a Cb3faBaHe Ha KBanMGWUMpaH enekTpoHeH Noanuc u ce
OCHOBAaBa Ha kBanndULMpaHo yAOCTOBEPEHWE 3a eNeKTPOHHW noanucw. Mo cunata Ha 3akoHa, NpaBHaTa cuna Ha KEM e paBHOCTOMHa Ha Tasu
Ha CamMOpBYHWA NOANMNC.

) Call code — cekpeTeH Kof 3a WAaeHTUGMKALMA, reHepupaH oT baHkaTta waw onpefeneHd oT KnueHTa, M npefHasHadyeH 3a LOCTBN 40
UHGOPMALMOHHM 1 Apyri ycnyrv Ypes Call Center Ha baHkara.

59.4. 3a 3a4bn604eH0 YCTaHOBABAHE Ha MAEHTUYHOCTTa Ha KnueHTa baHkata npwnara npolenypa no ycTaHoBsBaHe Ha MAEHTMYHOCTTE, KOATO
BKMtOUBA KOMOMHALIMS OT ABE WM NOBEYe OT NOCOYEHUTE B T. 59.3. NepcoHanm3mnpaHi cpeacTsa 3a CUrypHoCT.

59.5. B cnyyauTe, korato KNMeHTHT AaBa HapexdaHus 3a NiaTexHW onepaumy, pecnekTUBHO ApYri LOKYMEHTU Ce CbCTaBaT BbB GopmMara Ha
€MeKTPOHHW LOKYMEHTW, Te ce noanuceart ¢ KeanubuumpaH enekTpoHeH NOANIUC UAW C eNEKTPOHEH NOANNUC, KOMTO MMa LelICTBMETO Ha NpaBHO
BanMAEH enekTpoHeH NOAMUC MO CMUCHNA Ha Y. 13 OT 3aKoHa 3@ eleKTPOHHNA LOKYMEHT W eNeKTPOHHWTE YA0CTOBEPUTENHI YCIyTI.

59.6. /13non3BaHe Ha HAKOR OT ClefHUTe KOMOUHaLWKM OT NepcoHanu3vpaHu cpeacTBa 3a CUTypPHOCT MMa AeWCTBMETO Ha NpaBHO BanvaeH
eNeKTpoHeH NOANWC MO CMUCbMIA Ha Yn.13 OT 3aKoHa 3a €NeKTPOHHWA LOKYMEHT W eNeKTPOHHWUTE YAOCTOBEPUTENIHW YCIyr1, KOWTO B
OTHOLLEHWATa MOMEXAY CW CTpaHUTe NPUPABHABAT Ha CAMOPbBYEH W KOWTO Ce M3M0S13Ba 3@ NOANMCBaHE Ha eNeKTPOHHW NNaTeXHW HapexXaaHna
WK ApYry €NeKTPOHHN LOKYMEHTW:

a) NOTpedUTENCKO UME W Napora, PeCnekTUBHO ONPOCTEH HauvH 3a MAeHTUdMKaLWS, onpeaeneH oT KnnenTa no pefa Ha HacToswmte OB6Lm
yCnoBws;

6) nepcoHaneH UMdpPoB cepTUdVKaT, efHokpaTeH SMS ko v MH;
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B) NepcoHaneH undpos cepTudukaT 1 ToyKbH TEXHOMOTKS,

59.7. 3a nonyyaBaHe Ha efiHokpaTeH SMS Kkof KnMeHTHT Nocousa NoM3BaH OT Hero MobuneH HoMep, Ha KoWTo Aa My 6bAaT ManpallaHm
kopoBeTe, baHkaTa MMa NpaBo [a oTKaxXe akTUBUPaHETO Ha 3asBeHWs MoBUMeH HoMep 6e3 a MocouBa NPUYMHITE 3@ TOBa. 3a NOTBbPX/AaBaHe
aKTVBMpaHeTO Ha MoBUMHWS HOoMep B BaHKoBaTa cucTeMa, baHkaTa v3npalla TEKCTOBO ChobLUeHNe,

59.8. 3a na u3non3ea undpos ceptudukat no 1. 59.3, 6. 4" MHCTaNMpaH Ha LeHTpanuaunpaH cbpebp Ha baHkaTa, KnweHTbT onpefens u
LONbHUTENEH YeTuprundpeH MH kob, KOWUTO eMHCTBEHO TOW 3Hae 1 KOWMTO e HeobxoanMo fa 6be BbBexXAaH BCeKM NbT NpK NoAN1CBaHe
Ha MNaTeXHU HapexaaHus.

59.9. 3a fia u3nonssa ToykbH, KNueHTLT TpsBa fa ro 3assu B oduc Ha baHkaTa.

59.10. ToyKbH-YCTPOWCTBO Ce perucTpvpa oT baHkaTta 4o 10 paboTHM OHW OT 3asBABaHETO W Ce NMpefaBa 3aefHO CbC CIyXebHO reHepupaH
MNH. KnueHTsT Tpsibea fa npomenu cnyxebHus MAH npu aktuBupaHe Ha ToyKbH-YCTPOACTBOTO. TOYKbH-YCTPOMCTBOTO MOXE [ia Ce M3M0n3Ba
Camo B paMKWUTE Ha CpoKa My Ha rofHOCT — 10 7 FOAMHMN.

59.11. ToykbH-ycTpoicTso 1 MNH 3a ToykbH-yCTpONCTBO ce npensgasar B cpoka no 1. 59.10. B neprofa Ha npensgasaHeto KNWeHTbT He
MOXe [a W3BbPLUBA Ype3 eNeKTPOHHUTE KaHanM onepauunTe, 3a HapexaaHeTo Ha KOMTO ce W3Mof3Ba eNekTpoHeH NoANWC, NpeAcTaBsBall
KOMBWHaLWs OT NepcoHanW3mpaHn cpeacTBa 3a CUrypHoOCT, e4HO OT KouTo e ToykbH. HoBW v npewsgageHn ToykbH-ycTpolctso v MH 3a
ToyKbH-YCTPOWCTBO ce NpefasaT B oduca, KbAETO Ca 3asBeHW.

59.12. 3a aKTMBMPaHe Ha 3asBeHo ToykbH-MoBunHo npunoxenune (DSK mToken) ce reHepupa cnyxebeH MWH kog, koiTo ce nonydasa oT
KnueHTa upe3 SMS Ha peructpvpaH oT Hero MobuneH Homep. Mpuy akTUBUpaHe NPUNOXEHUETO U3WCKBa MbPBOHAYaNHa MAEHTUdMKALMS Ha
notpebutens upe3 BbBexAaHe Ha NOTPebUTENCKO WME, PErUCTPaLMOHEH KOL reHepupaH npes3 wHTepHeT 6aHkmpaHeto ACK [vpekt v
nonydenus cnyxedeH MIH-kog, kaTo cnef ToBa cucTemata uanckea cnyxebHuaT MH 3agbnixutenHo na 6bae npoMeHeH oT notpeburens
60.1. Kn1eHTLT e ATbXeH [a M3Mo3Ba MHCTPYMEHTUTE 3a oTAanedeH AOCTbI CaMo INYHO M B CbOTBETCTBIME C YCNOBUATA 33 TAXHOTO U34aBaHe 1
nonssaHe, npeasuaeHn B Jorosopa, Te3n OBLWM YCIoBUS U PbKOBOACTBOTO, KOETO, Hapes C ApYro, CbAbpxa W Npasunata v TexHudeckuTe
M3MCKBaHWA KbM oBopyaBaHeTo 1 codTyepa Ha KnueHTa.

60.2. KNWeHTbT e [/TbXeH [a B3eMe BCUYKM HEOOXOAMMMW MEpKM 3a Ona3BaHe Ha CBOUTE WHCTPYMEHTW 3a oTAanedeH [OCTbM, 3anvcaHata
BbPXY TAX MHOPMaLWs (B Cyyalt Ye CbOTBETHWST MHCTPYMEHT Npeanonara HanuM4ueTo Ha Takasa) v NepcoHanuavpaHi cpecTBa 3a CUrypHocT,
Crpuxarta Ha fo6pus CTonaHUH, BKIOYUTENHO Aa M1 onasu oT 3aryba, YHULLoXaBaHe, NoBpexAaHe, KaTo:

a) nasu B TaliHa noTpebuTencknTe cv naeHTUdUKaTopu 1 Bcudkn kopose (MWH, CVC/CVV, Call code 1 Ap.), He r cbobLiaBa Ha HYKOTO, He w1
3anncBa BbPXy KakBaTo W Aa € Bell WAW APYr HOCUTEN, He TW CbXpaHsaBa 3aefHO C WHCTPYMEeHTa 3a oThanedyeH AOCTbr, 38 KOWTO ca
npefHasHayeHu;

6) cbxpaHsiBa W 3alL1TaBa OT HEOTOPU3WPaH AoCTbN cBomTe ycTpolicTsa (KET, ToykbH, MobuneH TenedoH, KOMNIOTLP 1 Ap.);

B) korato KEI e Ha BbHLUeH HOCUTEN, OTCTPaHABa BbHLUHUA HOCATES, OT KOMMIOTbpa/ap. YCTPOWNCTBO, BeAHara cnefl NoAnncBaHe uim cnep
npukmiodBaHe Ha patotata ¢ KEM, kakto 1 ga He ocTas 6e3 Hag3op KEM cBbp3aH KbM KOMMIOTbPHO MK Apyro o6opydBaHe ¢ AOCTBN A0
WHTEpHET;

M) Opyrv HeoBXo4MMU MePKM CpeLLly y3HaBaHe Ha/HenpaBoMepeH A0CTbN A0 NEpPCOHaNM3VpaHnTe CPencTBa 3a CUrypHOCT OT TPETW nnua.
60.3. TIpM Bb3HWKBAHE Ha OCHOBATEIHO CbMHEHWE 3a, WAW MNpW W3ryOBaHe, NPOTUBO33KOHHO OTHEMAHE, YHWLLOXaBaHe, MOBpex[aHe,
NoAMNpaBaHe WAV U3NoN3BaHe No Apyr HenpaBoMepeH HauWH Ha MHCTPYMEHT 3a oTdaneyeH AOCTbN W/UAN NepcoHanmn3npaHo CpefctBo 3a
CUMYPHOCT, MK aKo NEePCOHanM3mnpaHo CPeACTBO 3a CUIYPHOCT € CTaHano W3BECTHO Ha ApYrv Avua, KNMeHTHT e AnbxeH He3abaBHo Aa cbobLim
TOBa Ha baHkata no TenedoHa Ha Homep 0700 10 375, No BCAKO BpeMe Ha AEHOHOLLMETO, a cref, ToBa W B NUcMeHa dopma.

60.4. KNMeHTHT € ANbXeH Aa yBeaoMu He3abasHo baHkaTa v B crydall e BaHkoBaTa My kapTa Obae 3af4bpXaHa B TEpMUHANHO YCTPONCTBO
ATM. Tpn HeBB3MOXHOCT [ia BbpHe KapTaTa Ha KnveHta, baHkaTta 13[asa HOBa KapTa KbM CblLLaTa CMETKa.

60.5. baHkaTa B3eMa BCWYKM HEOBXOOMMU MepKW 33 CNMpaHe M3MOoM3BaHETo Ha MHCTPYMeHTa 33 oTAaneveH LocTbn fopw KNUEeHTbT fa e
JelicTBan yMULWEHo MW npu rpyba HeBpexHoCT, kato 6M0KMpa WHCTPYMEHTa 3a W3BbpLUBaHE Ha ONEepauun cnen nofyyaBaHe Ha
cbobueHmneTo o KnveHTa.

60.6. py nowuckBaHe oT KnuneHTa, B cpok fo 18 Mecela oT [atarta Ha yBeAomeHWeTo no 1. 60.4., baHkata My npefocrass CbOTBETHUTE
LlokasaTencrsa, Ye KIMeHTT e HanpaBuil TakoBa yBeLoMeHMe.

60.7. baHkaTa He HOCK OTTOBOPHOCT, B Cllyyalt Ye B pe3yTaT Ha Hen3mbiHeHWe OT cTpaHa Ha KnmneHTa Ha 3aab/ixeHuaTa My no npeaxogHuTe
TOYKW, MHCTPYMEHTWTE 3a oThanedeH AocTbn 6bAAT U3M0MA3BaHM OT TPETH LA,

61.1. baHkaTa 6n0KMpa UHCTPYMEHT 3a oTAaneqeH AoCTbM Mo XenaHue Ha KnueHTa Bb3 0CHOBa Ha NOAALEHO OT HEro UCKaHe, KakTo U B CiefHWTe
cnyvau:

a) Npu nonyyasaHe Ha yBedomMneHne oT KnMeHTa, ymbIHOMOLLEHO OT Hero finue Uan TPeTo nue cnydante Ha T. 60.3.

6) Npw HanaraHe Ha 3anop no cMeTkaTa Ha KnueHTa — o pa3Mepa Ha 3afb/IXEHWUETO MO HaNoXeHWs 3anop.

61.2. baHkaTa MMa NpaBo Mo HelHa npeleHka fa 6nok1pa W AeakTuBMpa WHCTPYMEHTa 3a oTAanedeH AOCTbN A0 CMeTKa 6e3 Cbrnacuero
Ha KnveHta no obeKTUBHIA NPUYMHI, CBBP3aHU CbC:

a) CUTYPHOCTTa W NpaBUIHOTO GYHKUMOHMpaHe Ha WHCTPYMEHTa 3a oTAaneyvyeH LOCTbM 4O CMETK3, BKIIOUUTENHO KOraTo MMa CbMHEHME 33
Hepa3spelleHata My ynotpeba unwv ynotpeba ¢ Len nmama;

6) 3HauUMTENHO HapacHan pUck KNWeHTbT fa He e B CbCTOsHWE Aa M3MbHM 3aAb/IKEHME 38 NNaLLaHe, KoraTo TakoBa € Bb3HWKHANO BbB Bpb3ka
C MOM3BaHUTE YCIyTiA;

B) Korato KNMeHTbT ¢ OENCTBUATA CV HapyllaBa M3MCKBaHMATA Ha LEWCTBALLWMTE HOPMAaTVBHM aKToBe WK 3adb/iXeHunata cv no [dorosopa,
HacTosawuTe OBLLM ycnoBms 1 PbKOBOACTBOTO;

61.3. B ciydamTte no T. 61.2,, NpW Bb3MOXHOCT Npean 6A0KMpaHeTo/neakTUBMPaHETO AW Hal-KbCHO HEMoCpefcTBeHo cnef ToBa, baHkata
yBefomaBa KnuveHTa 3a 610KMpaHeTo UM LeakTUBMPAHETO Ha MHCTPYMEHTa 3a OTAaneqeH LOCTbN U 38 NPUYUHWTE, KOWTO Ca ro HamoXuaw,
0CBEH aKo [aBaHeTo Ha TakaBa MHPOPMALMA He e MO3BONEHO NOpPaayu CboBPakeHUs 3a CUrypPHOCT UK C OrNef, Crna3BaHeTo Ha HOpPMaTWBHM
M3UCKBaHWS, NPENSTCTBALLM MHGOPMMpaHeTo Ha KnveHTa.

61.4. YBenomsBaHeTo Ha KnueHta no 1. 61.2,, 6. ,a" v 6" ce W3BbpLIBA NO HAKOW OT CNEAHNUTE HAYMHM, KOMTO MO MnpeleHka Ha baHkaTa, ¢
ornef KOHKpEeTHUA Cryual, e Han-CUrypeH:

a) CvoblieHve Ha cTpaHuuaTa Ha VHTepHeT BaHkmpareto ACK OupekT;

6) Jlnuro cvoblueHne fo KnueHta B HAKOM oT NpoduamTe My B €NeKTPOHHWTE KaHanw,

B) Ha TenedoH, nocodeH ot KnveHTa 1 perncrpupaH B cuctemute Ha baHkara.

61.5. baHkaTa feakTVBMpa WHCTPYMeHTa 3a oTanedeH AoCTbN A0 CMEeTKa W B Cydal Ha AeakTUBMpaHe Ha CMEeTKaTa, KbM KOATO TOW e U3aafeH,
KakTo 1 NpuW NOMyveHo 1UcKaHe 3a NpexBbplifaHe Ha Tasn CMEeTKa - OT NocoyeHata B UckaHeTo Aara.
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61.6. baHkara nebnokupa criyxebHo UHCTPYMEHTU 3a oTAaneyeH AoCTbM, KOUTo ca 61okMpaHn no T. 61.1. U T. 61.2., Cfief, KaTo NpU4nHITE 3a
6noKMpaHeTo oTnagHar, C U3KMoYeHWe Ha crydaute no T. 61.1., Korato AebrnokKMpaHeTo ce U3BbPLUIBA Bb3 OCHOBA Ha MOAAAEHO NMUCMEHO
MCKaHe OT cTpaHa Ha KnuneHrta.

61.7. KoraTo OeaKkTMBUPaHUAT Ha OCHOBaHWe No 1. 61.2., 6. ,a" 1 ,6" MHCTPYMeHT 3a oThaneyeH OOCTbM € 6aHKoBa KapTa, T4 Ce Npensaaea oT
baHkara.

BWAOOBE MHCTPYMEHTW 3A OTAAJIEYEH OOCTbI

I. NebuTHu kapTu

M3paBaHe Ha kapTta

62.1. JebuTHWTE KapTW NpeLcTaBnsBaT BUA UHCTPYMEHT 3a oThaneyeH 4ocTbn 4o 6aHKoBa CMETKa, KOWTO Ce M3[aBa Bb3 OCHOBA Ha CKIOYEH
foroeop Mexay baHkata 1 MexayHapodHa kapToBa opraHusaums (MasterCard International nim VISA International, mo-HataTbk HapuyaH u
obwo ,MKO".

62.2. baHkaTa v3gaBa kapTata Ha Gu3ndeckl Anua no cMeTka B baHkaTa, Bb3 0CHOBa Ha cktoueH [orosop. baHkaTa cv 3anassa nNpaBoTo fa
OTKaxe CKMOYBAHETO Ha [JoroBop 1 M34aBaHeTo Ha kapTa, 6e3 a NocoYBa OCHOBaHMWsATa 3a ToBa.

63.1. CpoKbT Ha BafMAHOCT Ha KapTaTta, B paMKWTE Ha KOMTO KJTIMEHTBT MOXe Aa A M3M0J13Ba, € NOCOYEH BbpPXy camara KapTa 1 € TpU rofnHn, ¢
n3KMoYeHne Ha Mnagexka kapta, CpoKbT Ha BafMOHOCT Ha KOSTO € ABe roduHu, 1 kapt DSK-ISIC, 1mdTo BanMAHOCT € 4O [ABe roAWHK OT
fartarta Ha n3gaeaHeTo UM. CpOKbT Ha BafMAHOCT Ha Kaptata M3TWda B nocnefHusd AeH Ha Mecela/roamHata, NocoveHn BbpXy nuesara i
CTpaHa.

63.2. Cnep n3TnyaHeTo Ha cpoka no 1. 63.1. ce 13[4aBa HOBA KapTa C HOB CPOK Ha BaMOHOCT, C U3KMOYeHWe Ha kapT DSK-ISIC, kouto He ce
npen3nasat aBTOMaTUYHO.

63.3. Kaprarta He ce npen3aasa, B C/ly4al 4e 40 Kpas Ha MeceLa, NPeaxoxaall TO3W, B KOMTO U3TNYa CPOKBT 1 Ha BaMAHOCT, KNWeHTyT nojane
MUCMEHO WCKaHe 3a rnpekparsaBaHe Ha Jorosopa.

64.1. baHkaTa n3gasa kapTaTa 4o 10 paboTHW AHW OT noanuceaHe Ha JoroBopa oT cTpaHa Ha KnuerTa.

64.2. baHkaTa npefasa kapTata Ha KnneHTa 3aefHo ¢ nnvka ¢ MH v 9 akTvBMpa B AeHa Ha npefaBaHeTo.

64.3. [pn nosny4aBaHeTo Ha kapTtata u navka ¢ MAH, KnueHTsT nposepsBa Lenoctta Ha nanka ¢ MAH n cpaBHaBa oTnevataHata 4act ot
HOMepa Ha kapTaTa B nnvka ¢ MAH 1 cboTBeTHUTE LMdPKW OT HOMepa BbpXy NMLLEBaTa CTpaHa Ha kaprara.

64.4. TIpn CbOTBETCTBUE, KNUEHTBT ce NoAnmcea Ha obpaTHaTa CTpaHa Ha kapTaTa Bbpxy MOMeTo 3a 0TOPU3MpaH NOLNUC B NMPUCHCTBUETO Ha
cnyxuTen Ha baHkaTa 1 nMcMeHo Leknapupa noJlydasaHeTo Ha kaptarta v nauka ¢ MiAH.

64.5. [pn HeCbOTBETCTBME MEXOY HOMEpPa, OTreyartaH Ha NvueBarta cTpaHa Ha KapTara 1 To3W, nocodeH B nnvka ¢ MNUH, KnneHtsT oTkassa
npuemaHeTo 1M, baHkaTa ce 3aab/xaBa Aa U3gane 3a cobcTBeHa cMeTka B 10—AHEBEH CPOK HOBa KapTa ¢ Hos TH.

64.6. KnneHTbT Tpabea fa 3anoMHW cBos MMH, cned KoeTo [a YHWLLOXMW NWCTa, BbPXY KOMTO e 3anucaH. KIMeHTsT MoXe MHOToKpaTHO Aa
npomens cost MIH ¢ HoBa KoMOMHALMS OT LMPpW Ype3 TepMUHanHo ycTpolcTeo ATM Ha baHkata,

64.7. Ako KnueHTbT 3a6pasu ¢gos MAH 1nm ro BbBefie rpelHo NeT NopefHu NbTH, B pe3y/TaT oT KOeTo KapTaTa ce 61okupa, KnneHTsT Moxe
[a nouncka n3gaBaHe Ha HoBa kapTa ¢ HoB MIH kbM cbluaTa cMeTka BbB Bceki oduc Ha baHkata.

65.1. KnneHTsT MoXe [a nouncka oT baHkaTta M34aBaHeTo Ha HOBA KapTa B CliedHUTe Cryyaun:

a) NpW yHULLOXaBaHe UV NOBpeXAaHe Ha KapTara,

6) npw n3ry6eare, kpax6a vnu oTHEMaHe Mo ApYr Ha4YWH Ha KapTaTa;

B) npv 3abpaseH MMH.

65.2. baHkaTa 13aBa HOBaTa KapTa ¢ HOB CPOK Ha BaNMAHOCT, C M3KoYeHne Ha DSK-ISIC npun koWTo B cflydanTe Ha npensgasaHe no 1. 65.1.,
CPOKbT Ha BanNMAHOCT Ha HOBATA KapTa CbBMNaja CbC CPOKA HA BAMOHOCT Ha npensjageHata kapta. KNMeHTvT e OnbXeH 4a BbpHe cTapara
KapTa, KOATO C& YHWLLIOXaBa B HEroBo NpuCbCTBMe. BbB BCMYKM Clydan Ha M3LaBaHe Wn NpensgaBaHe Ha kapra, T4 3aedHo ¢ navka ¢ MAH,
ce cbxpaHsiBa B oduca -u3gaTen Ha baHkaTa B NPOAbIKEHME Ha LUECT Mecelia OT faTaTa Ha M3faBaHe Ha kapTaTta. B ciydalr ye He Gbaar
MOTbPCEHW OT KIIMEHTA B TO3W CPOK, T& Ce YHWLLIOXABaT, a JoroBopbT ce CYMTA 3a NpekpaTeH.

66.1. B cnyualt ye 3a 06CyXBaHe Ha KapTaTa ce npunara MeceyHa Takca, B Mecella Ha M3[aBaHe Ha kapTaTa pa3MepbT Ha MecedHaTa Takca e
nponopumoHaneH Ha 6post AHW OT faTaTa Ha W3JaBaHe Ha KapTaTa [0 Kpas Ha CbOTBETHUS Mecell. [py npeusaaBaHe Ha kapTata no T. 65.1,
MeceyHaTa Takca ce HauyucnsBa B pasmep, MPonopuUmoHaneH Ha 6pos AHWM OT HavanoTo Ha Mecella o AaTata Ha npewvsgaBaHeTo.

67.1. KapTaTa e v ocraBa cobcTBeHOCT Ha baHkara.

Onepaumu 1 NIMMUTU No 6aHKOBK KapTu

68. [loko/IKoTO He € NpeBMAEHO PYro 3a CbOTBETHUA BUA KapTa, ¢ 6aHKoBa KapTa MoraT Aa Ce W3BbPLUBAT NAATEXHW W APYrv YCNyri, Kakto
cnejga:

68.1. [narexHw ycnyru:

a) TerneHe Ha napv B 6poit Ypes TepMuHanHu ycrpoictea ATM;

6) TerneHe Ha napu B 6polt Ypes TepMuUHanHu ycrpoticrea MOC;

B) [MnaLlaHe Ha CTOKW W YCNyru Ypes3 TepMmnHanHo yerpoicteo MOC;

r) MNnalwade Ha NnepuoanyHK 3aLbrmxeHns Ype3 ATM;

0) MnallaHe Ha cToku 1 yCnyrn Ypes VHTepHer;

e) MnalaHe Ha NopbykK No nola/TenedoH;

X) BHacsiHe Ha napw B 6poit upe3 ATM Ha banka [CK.

68.2. Opyru ycnyru:

a) MNonyyasaHe Ha napu B 6pol (,kew 6ek”) oT KnueHTa nNpu nnallaHe Ha CTOKM W YCIyrv ¢ KapTaTa upes TepMuHanHo yctpolicteo MOC B
TBProBCKM 0OEKTH, KOWTO NPefoCTaBAT ycnyrata kel 6ek”;

6) Cnpagka no cMeTka Ype3 TEPMUHANHO YCTpocTBO ATM;

B) CmsHa Ha MWH ot KnneHta dpe3 TepMmmHanHo ycrponcrso ATM Ha Banka OCK;

) Opyru ycnyru, npefocrassHy ot banka [CK, B 3aBMCMMOCT OT BUAA KapTa.

68.3. Onepauwuute 1 ycryrute no T. 68.1. MoraT Aa ce U3BbPLUBAT Ha BCUYKM TEPMUHANHM YCTPOMCTBa B CTPaHaTa W B YyxOMHa, HOCELLM 3HaKa
Ha CbOTBeTHaTa KapToBa opraHusauus — Maestro, MasterCard u/vnm VISA 1 noaabpXaliy cboTBeTHaTa GyHKLMOHANHOCT.

68.4. Onepaumnte no 1. 68.1., 6. ,B" MoraT Aa ce U3BbPLUBAT U BE3KOHTAKTHO C ONpELENeH BULOBE KapTh M3PMYHO NOCOYEHW B HACTOsALWMTE
O6LUM ycnoBwWs B TBProBCKM 06eKTW, NpUeMaLLL GE3KOHTaKTHI NaLlaHus,
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69. MnaTexHuTe onepalmn ¢ 6aHKOBa KapTa ce M3NbAHABaT He3abaBHO crief NofydaBaHe Ha HagfeXHO HapeXnaHe OT KapToLbpxaTens, a
cMeTKaTa My Ce 3afb/ikaBa fo:

a) 20 OHW Npw TerfeHe Ha Napy B 6poit YUpe3 TepMUHaNHK ycTpoiicTea ATM.

6) 45 AHW 33 BCWYKM APYrv onepaumn U3BbH NocodeHnTe B T. 69., 6. ,a".

B) 3a W3BbPLUBAHE Ha onepauuuTe No T. 68.1. ce npunarat MMMuTK no OBLLK ycnoBwWs, onpeaeneHn oT baHkara, kakTo credga:

70. Jlummntute ce MPOMEHAT MO XeNaHne Ha KnuneHra:

Maestro, Visa Electron, Debit Mastercard PayPass, Visa Debit payWave,

1 000 nB. Mastercard Space, Visa Space, DSK-Piccadilly Debit, ICK Makc, DSK-ISIC,
Mnagexka kapta, World Debit Mastercard

24-4acoB NMMUT 3a 100 nB. ACK Trin
TerneHe B 6pol

50 nB. HOCK Crapt

0 ns.. Virtual Mastercard, Virtual Visa

6 000 sB. Mastercard Space, Visa Space, Virtual Mastercard**, Virtual Visa**

2 000 118 Maestro, Visa Electron, Debit Mastercard PayPass, Visa Debit payWave,
24-4acoB NUMWUT 3a : DSK-Piccadilly Debit, ACK Makc, DSK-ISIC, Mnanexka kapTa, World Debit Mastercard
nnawlaHe npv Teprosel, 100 1. CK Tuinn

50 nB. HOCK Crapt

6 000 nB. Mastercard Space, Visa Space, Virtual Mastercard**, Virtual Visa**

3 000 118 Maestro, Visa Electron, Debit Mastercard PayPass, Visa Debit payWave,

‘ DSK-Piccadilly Debit, ACK Makc, DSK-ISIC, Mnanexka kapTa, World Debit Mastercard

061, 24-4acoB NMUT

100 nB. ACK TuinH

50 nB. HOCK Crapt

Maestro, Visa Electron, Debit Mastercard PayPass, Visa Debit payWave,
Mastercard Space, Visa Space, DSK-Piccadilly Debit, ZICK Crapt, ACK TuitH,

JINMUT Ha TpaHcaku g

50 nB./BanyTHa
3a ycnyrata kel 6ex” /BanyT

paBHOCTOMHOCT

B bvnrapud

HCK Make, DSK-ISIC, Mnagexka kapta, World Debit Mastercard

MakcrmanHa CyMa 34
M3BbpLUBAHE Ha

Onpenens ce 1
ce npomens ot MKO
33 BCAKA LbpXaBa, Kato

Debit Mastercard PayPass, Visa Debit payWave,, ICK Crapt, ACK TuiiH,

He3KoHTakTHO nnatlaHe 6e3| kbMm 12. 04. 2019 T.
BbBeXdaHe Ha [111H e 50 ng./BanytHa
pPaBHOCTOMNHOCT

HCK Make, DSK-ISIC, Mnaaexka kapTa, World Debit Mastercard

a) B obwc Ha baHkata. B ciyyait Ye KNMEHTBT € Nocoumnn NIMMWUTH, paBHK Ha NuMUTITE no OBLLM YCIOBUS, Ce CYNTa, Ye ce NpunaraT AMMUTUTE
no 06K ycnosus 1 baHkaTa MMa NpaBo 4a NPOMEHs Te3W AMMWUTW Mo pefa M Npu ycnoBumsaTa Ha T. 126.1.

6) Npe3 enekTPOHHUTE KaHanw - Ype3 BbBEXAaHE Ha NoTPebUTENCKO Me 1 napora (PeCNekTUBHO ONPOCTEH HAaUWH 3a MAEHTUdUKALWS, KoraTo
TOBA € NPUMIOXMMO)

70.2. JIumuT Moxe ga Gbae NPOMeHeH Mo XenaHue Ha KnveHTa 1 eflHOKpaTHO, 33 M3BbPLUBAHE Ha KOHKPETHa onepauus ypes obaxiaHe B
Call Center v crep, ycraHoBsIBaHe Ha CaMONMYHOCTTa My 4pe3 HeroBoTo EMH 1 HoMep Ha NMdHa KapTa, KakTo 1 Ype3 LONbHWUTENHM BbNpocH
3a naeHTndmrKaLms.

70.3. JIMMUTUTE Ha KapTu, KapTo4bPXaTeN Ha KOUTO € HEMBIIHONETHO AMLE, He MOXe [a HaABWLIaBaT MakcMManHo onpefeneHuTe ot baHkata
AMMUTL No OBLLKM YCroBUA,

Bunoee nebutHu kaptn

MAESTRO, VISA ELECTRON, DEBIT MASTERCARD PAYPASS, VISA DEBIT PAYWAVE

71.1. CtaHpapTHuTe gebuTtHu kapTh Maestro, Visa Electron, Debit MasterCard Paypass, Visa Debit Paywave ce 134aBaT No 0TKpUTa CMeTKa B N1eBa,
€BPO WM LWATCKX Jofapy 1 C TX MoraT Aa ce U3BbPLUBAT BCWYKW onepaLym, NocodeHn B T. 68.1. 1 T. 68.2.

71.2. Kaptute Debit MasterCard PayPass 1 Visa Debit payWave npvTexasat Bb3MOXHOCT 33 U3BbPLUBaHE Ha OE3KOHTaKTHW onepaLuy,

71.3. KbM efiHa cMeTka MoraT Aa ce v3aaBar Ao 4 6p. LOMbIHUTENHN KapTy OT nocodeHuTe B T. 71.1. BUOBE, KaTo OT TsX He noBeye oT 2 6p.
Morat fia 6baT Ha MMETO Ha OCHOBHWSI KapToAbpXaren,

MASTERCARD SPACE, VISA SPACE
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72.1. JebutHn kapTh MASTERCARD SPACE, VISA SPACE ce 134aBat no oTKpuTa CMETKa B /1eBa, €BPO WNW LLATCKW AoNapy U C TdX MoraT da ce
MN3BBPLUBAT BCUYKI OnepaLin, nocoveHn B 7. 68.1. U T. 68.2.
72.2. KM efiHa cMeTKa MoraT fia ce U3aasat o 4 6p. AOMbIHUTENHM KapTK Visa Space U/unn MasterCard Space, Kato oT Tsx He noBeve oT 2
6p. Morar ga 6baaT Ha MMETO Ha OCHOBHUS KapTOAbpXarerl.

JCK CTAPT, OCK TWWH, ACK MAKC

73.1. ACK CTAPT, ACK TUMH n ACK MAKC ca cneunanty aeBuTHM KapTyv, 3@ KOWTO ce npwnarat ocofeHoctute, npeasuaeHn B [nasa
LPASMNALLATENTHW CMETKA", KapTuTe ca npefHasHadeHy 3a TpU OTAENHW Bb3pacTOBK TPynu NLa, KakTo criefpa:

a) 3@ ManoneTHW Nuua ot 7 Ao 14-rofvliHa Bb3pacT;

6) 3a HeMbAHOMETHW LA OT 14 Ao 18-rofuLliHa Bb3PAacT,

B) 3a MNBAHOMETHN NMLa OT 18 Ao 24-roAMLIHa Bb3pacT.

73.2. C kapTvTe MoraT [ia ce U3BbPLUBAT BCUYKM OMepaLuK, MOCOYEHM B T. 68.1. U T. 68.2., C U3KIIoYeHWe Ha onepalunTe no T. 68.1, 6. 6" 3a
kaptn ACK Crapr.

73.3. KapTute no 1. 73.1. MoraT fia ce U3aaBar v ¢ 6e3KkoHTakTHa GyHKUMOHANHOCT. B Tesn crnyyaun onepauuwte no 1. 68.1, 6. ,B" MoraT aa
6baar HapeaeH 6e3KoHTaKTHO.

73.4. KbM eiHa cMeTKa Moxe [ia ce n3faBa caMmo efiHa kapta ACK CTAPT mnn OCK TUVH nnn ACK MAKC.

DSK-ISIC

74.1. Ko-6paHaunpaHata nedutHa kapta DSK-ISIC e cbBMecTHa kapTa Mexay MexayHapoaHa CTyaeHTcka naeHTMKaLvoHHa kapTa (International
Student Identity Card — ISIC) u craHnapTHa AebutHa kapta Visa Electron nnu Debit MasterCard PayPass Ha baHka JCK. MexayHapogHarta
Crynertcka MaeHTudmkaumoHHa Kapta (ISIC) e cBETOBHO NpW3HaT AOKYMEHT, 40Ka3BaLL, CTaTyT Ha yyalll 1 ocurypssalla AoCTbN 40 cneumanHo
LOroBOpeHU npedepeHLmnn, HamaneHns 1 ycyri, 24—4acoBa NMHWS 3a cneluHa nomoll 1 rnobanHa TenedorHa, e—mail v rnacosa nolla
ycnyra. NpaBo Ha TakaBa kapTa MMaT BCUYKM CTYAEHTMW - pefloBHO 0BydeHue, OKTOPaHTU, CTaxaHTH, CneLmnani3aHT KbM CbOTBETHMS BY3 —
pefloBHO OByYeHWe W CTYAEHTU, 3aBbPLUMAN CEMECTPUanHO A0 14 Mecela cried Mecela Ha nocneH1s 3aBepeH CEMECTbP.

74.2. Kaptute ce 130aBat Nno oTKpWTa CMeTKa B N1eBa, €BPO UIIN LLATCKM A0Napy W C TAX MoraT Aa Ce U3BbPLUBAT BCUYKM OMepaLnm, NoCcoYeHn
BT.681 1T 68.2.

74.3. Kaptata DSK-ISIC Moxe ga nputexasa M GYHKUMOHANHOCT Ha enekTpoHHa CTYAEHTCKa KapTa W/Unn enekTpoHHa CTYAeHTCKa KHMXKa.
JonbnHurenHata QyHKLMOHANHOCT Ce OCUrypsBa OT YHUBEPCWTET, CbBMECTHO C KOWTO Ce W3faBa KapTaTa, kaTo baHkaTta He e cTpaHa B
OTHOLLEHWSITA MEXMY YHUBEpPCUTETa W CTYLAEHTUTE, CBbP3aHW C OCUIYpABaHETO Ha QYHKLMOHANHOCTTa, BKM. HE OTroBaps 3a Hanuyumero,
BEPHOCTTa 1 CPOKOBETE 3@ HAHACAHE Ha OLeHKUTE.

74.4. KbM efiHa cMeTKa MoXe [ia ce 13[aBa camo Mo efHa Kapra.

74.5. Cnef, M3TWYaHe Ha Cpoka Ha BafMOHOCT Ha KapTara, 3a M3daBaHe Ha HoBa kapTa KnMeHTbT cnefdBa fa NpeacraBy LOKYMEHTW
yLOCTOBepsBallM, Ye UMa CTaTyT Ha yJall, pefloBHO 0byJyeHWe, KakTo € NpeaBuaeHo B T. 74.1.

MITAOEXKA KAPTA

75.1. Ko-6paHaunparata gebutHa kapta ,MITALEXKA KAPTA" npeacraBnsea CbBMeCTHa kapTa Mexzy EBponelicka Mnagexka kapta (European Youth
Card — EYC) v cTaHAapTHa febuTHa kapTa Debit MasterCard PayPass Ha baHka JCK. EBponefickaTa Mnagexka kapTa € MeXayHapoaHO NpyaHaT
LOKYMEHT, C KOMTO Cce nofyyasa A0CTbN A0 CreLmnanHo LoroBopeHn npedepeHLmy, HaManeHms 1 ycnyri 8 crpammte B Espona.

75.2. KapTaTa ce n3fiaBa no oTKpuTa CMeTKa B fieBa, €BpO WY LLATCKW LoNapn Ha NiLa Ha Bb3pacT 18-29 .

75.3. C kapTaTa Morart a ce W3BbpLUIBAT BCUYKM onepaLny, NocodeHn 1. 68.1. 1 T. 68.2.

75.4. KbM e[lHa cMeTKa MOXe [a Ce 134aBa caMmo Mo eHa Kapra.

75.5. MnagexkaTa kapTa Ha KIIMEeHT, HaBbpLUIMA 30-roAMLWHa Bb3pacT, ce 06CNyXBa M Npen3aasa (Cel n3TudyaHe Ha Cpoka Ha BanMAHOCT Ha
KapTaTa) npw ycnoBwsTa 3a craHgapTHa AebutHa kapTa Debit MasterCard PayPass, cbrnacHo Hactoswute O6LLmM ycnosus,

WORLD DEBIT MASTERCARD

76.1. KapTute ce n3gaBaTt Ha GU3MYeck) N1ua nNo oTKpUTa cMeTka B f1eBa, eBpO AW LoNapu.

76.2. KapTute ca ¢ MexayHapodeH OOCTbI.

76.3. C KapTuTe MOraT Aa ce M3BbpLUBAT BCUYKM OnepaLin, NocoveHn B 7. 68.1 1 T. 68.2.

76.4. KapTuTe nputexasaT Bb3MOXHOCT 338 U3BbPLUBAHE Ha 63KOHTaKTHM TPaHCaKLMK,

76.5. KbM efiHa cMeTka MoraT fia ce u3gasat 4o 4 6p. jonbnHuTenHu kaptv World Debit Mastercard, kaTo oT Tsix He noseye oT 2 6p. MoraT fa
6bAaT Ha MMETO Ha OCHOBHWS KapToabpxaTen.

76.6. KapTuTe No3BoAsBaT Ha KNMEHTUTE [a ce Bb3MOM3BaT OT AOMbAHUTENHKM yenyri - Lounge Key u Global Wi-Fi Boingo. Ycnyrute Lounge
Key n Global Wi-Fi Boingo ce npefocTaBaT oT n3bpaHu focTaBuMUM Ha Mastercard U ce 3asiBBAT JOMbIHUTENHO OT KnveHTuTe. baHkaTa He e
CTpaHa B OTHOLLEHUsATa Mexay KnueHtute 1 JOCTaBunLMTE HA JOMBAHWUTENHWUTE YCIYTIA, KAaTO HE HOCK OTFOBOPHOCT 3a TAXHOTO Ka4eCTBO, KaKTo
W 33 KaKBUTO W Aa B1no Bpeau, HacTbnunm 3a KNueHTuTe, CBbp3aHu ¢ NPeAoCTaBAHETO Ha Te3W yCyru.

M3nonseaHe

77.1. KnneHTbT MOXe Aa U3BbpLUBA onepaLmn ¢ KapTata ci A0 pa3Mepa Ha AOCTbIHaTa HaIMYHOCT Mo CMEeTKaTa, B CbOTBETCTBUE C pa3mepa Ha
onpefeneHnTe no Herosara KapTa JIMMUTH.

77.2. JocTbnHaTa HanMYyHOCT € paBHa Ha cymaTta Ha cobCTBeHWTe CpeficTBa Ha KIMEHTa, YBENWUEHa C HeW3non3gaHara YacT oT A0roBOpPeHNs
KpeauT—oBbpAPadT, B CIIyYalt Ye 1Ma CKIIoYeH LOroBOp 3a TakbB.

78.1. TlnatexHu onepaunn c kapTarta ce AOoMnyckaT cnef NpoBepka Ha: AOCTbMHATa HAaNIMYHOCT, CbCTOSAHWETO Ha KapTaTa U IMMWUTUATE Mo Hes, KaTo
CAMOSIMYHOCTTa Ha KNWeHTa ce MAaeHTUUULMpa Cnef, U3Non3BaHe Ha HAKOM MW KOMOMHALMS OT cnefHWTe NepcoHann3npaHu cpeacTsa 3a
CUTypHOCT:

a) Npu V3MNon3BaHe Ha kapTaTa Ha $huanYecko TepMUHanHo ycrpoiicteo (ATM, MOC, apyro): MAH w/vunu noanuc;

6) Npw nnawlaHus B VIHTepHeT 1 nopbyky no TenedoH/nowwa: CVC/CVV koa 1 3-D napona.

78.2. MakcMmanHaTa cyma 3a 6e3KoHTaKTHa onepaLus, Hak KOsTO 38AbIIXUTENHO Ce U3WCKBa BEpUdUKaLMS Ha KNMeHTa No pefa, NpensuaeH
BT. 78.1, 6. ,a" ce onpenens or MKO 3a Bcsika Aibpkaga 1 e nocodyeHa B 1. 69, 6. ,B".
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78.3.TIpu nouckeaHe oT 6aHKOB cryxuren wnu Toproeel, KnMEHTHT ce 3apbfixaBa fa NPeAcTaBd WM LOKYMEHT 33 CaMOMYHOCT 33
naeHTUdUKaLMs 1 NpoBepka Ha NoAnuca My. MoAnuchT Bbpxy benexka oT TEPMUHANHO YCTPOWCTBO TpsdBa Aa GbAe MAEHTUYEH ¢ noanuca
Bbpxy obpaTHaTa cTpaHa Ha kapTaTa.

79.1. BbBexzaHeTo Ha 3-D naponata oT kapToAbpxaTens e 3agbixurenHo. Maponata ce BbBEXAa NO BPEME Ha Nokynka camo B VIHTEpHET cTpaHnLa
¢ noroTo Ha baHka JCK, KosiTo cbabpxa napaMeTpuTe Ha KOHKPEeTHaTa nokynka.

79.2.3-D naponata ce MofydyaBa upe3 KpaTKo TEKCTOBO CboblleHWe npe3 MobunHata Mpexa (SMS) Ha perwcrpupaH o
KnuneHTa/nonbaHUTENeH KapToabpXaTen HoMep Ha MobuneH Tene®oH 1 Ypes ToyKbH-YCTPOCTBO,

JlOMbAHUTENHN KapTK

80.1. Mo 1ckaHe Ha KnuenTa (OcHoBeH kapToabpxarten), baHkaTa n3gaBa KbM CMETKaTa My W JOMbAHWUTENHM KapTU Ha UMETO Ha KnneHTa nnm Ha
NOCOYEHO OT HEro TPETO MMLLE, AOKOMKOTO 33 HAKOW BUAOBE KapTW € NpefBUAEHO, Ye AOMbAHUTENHM KapTW MoraT fa ce u3gasat. B ciyyai
ye KnueHTbT noxenae n3fasaHe Ha LONbIHWUTENHA KapTa, MeXay Hero 1 baHkaTa ce ckno4Ba AOMBAHUTENHO crnopa3ymMeHne KbM [oroeopa,
Bb3 OCHOBA Ha KOWTO OCHOBHaTa KapTa e 61na n3gageHa.

80.2. JoNbAHUTENHW KapTW MoraT Aa 6bAaT M34aBaHW W Ha HEMbAHOMETHU NALA C LOKYMEHT 3@ CaMOMMYHOCT,

80.3. OCHOBHMAT KapToAbpXaTes noeMa OTTOBOPHOCTTA 3a@ BCWYKM LEMCTBMS, M3BbPLUEHM C AOMbHUTENHATA KapTa W Ce 3afb/xasa Aa
3ano3Hae kapToabpxaTens Ha AOMbIHWTENHaTa kapTa ¢ MpaBWfata 3a HEWHOTO W3MOM3BaHe, KakTo W ¢ npaBaTa W 3afbiXeHusTa Ha
kapToAbpxaren Ha 6aHkoBa kapTa.

80.4. KaptaTa v naukeT ¢ MAH moraT fa 6baaT NoayyYeHmn KakTo 0T OCHOBHWS KapToAbpXaTes, Taka 1 OT KapToLbpXaTens Ha AoNbIIHUTENHaTa
KapTa cpelly npefcTaBsHe Ha [AOKYMEHT 3a CaMOMWMYHOCT. KoraTo KapToAbpXarensr Ha AOMbHUTENHaTa KapTa € HembiHOMEeTeH,
LOMBIHUTENHATa kapTa W NanksT ¢ MAH ce nonydasaT oT OCHOBHUA KapToabpXarten.

BCc1YKmM TaKCK 1 KOMWUCUOHMW MO onepaLuK, W3BbpLUEHW C LONbAHWTENHA KapTa, ca 3@ CMETKa Ha OCHOBHWS KapToAbpXarerl.

80.5. KapTobpXaTenaT Ha LOoMbHWUTENHaTa kKapTa MOXe Aa M3Mon3Ba Lenvs pa3Mep Ha AOCTbMHaTa HanU4HOCT.

81.1. JIMMUTUTE 338 AOMbAHUTENHUTE KapTW MoraT Aa 6b4aT NPOMEHsIHW eMHCTBEHO OT OCHOBHWS KapToAbpXarten.

81.2. OcHOBHMAT KkapToabpxartes, 6e3 CbrnacMeTo Ha KapToabpxaTens Ha [LOMbAHWTENHaTa KapTa, MOXe Aa 3asBM OnokupaHe Ha
LONbIIHUTENHATa KapTa.

82.1. KapToabpxaTensaT Ha AOMbAHWTENHa KapTa 1Ma NpaBo [a Wcka No OTHOLLEHWeE Ha Tasu KapTa:

a) BriokvpaHe Ha kapTaTa npu n3rybsaHe UK oTkpaaBaHe.

6) BpeMeHHO BnokMpaHe Ha kapTaTa, 6e3 fa Nocour NpuyKHa 3a ToBa.

B) Npew3fgaBaHe Ha kapTaTa B cyyal Ha 3abpaseH MMWH, kpaxba, n3rydBaHe, yHULLOXaBaHe UK NOBPEXAaHe.

) perncTpupaHe/npoMsHa Ha cpeficTBa 3a nofyyaBaHe/reHepupaHe Ha 3-D napona 3a nnaliaHuvs npes VIHTepHeT.

83.1. JonbnHuUTENHaTa KapTa ce AeakTVBMpa aBTOMaTUYHO C NpekpaTsiBaHe Ha [oroBopa, CKMoYeH C OCHOBHWS KapToabpXarerl.

Il. EnekTpoHHM KaHanm

06K nonoxeHus

84.1. EneKkTpoHHWTE KaHanu ocurypseat Ha Knverta ypes VHTepHeT oTaaneyeH AoCTbN [0 N0M3BaHM oT Hero 6aHKOBYW NPOAyKTU U NPefloCTaBsiH
oT BaHkata ycnyru, BkI1. 3a W3BbPLUBAHE Ha CNPaBKM W HApPEXAaHe Ha NniaTexHu onepauum.

84.2. EnekTpoHHM kaHanw ca WHTepHeT 6ankupaHeto [CK [duvpexT, poctenHo Ype3 www.dskdirectbg 1 agantupaHata MobunHa Bepcus
www.dskdirect. mobi, kakTo 1 MobunHute npunoxerns JCK CmapT n DSK MoneyGram.

84.3. MobunH1Te NpUnoxXeHus NpeacTaBnsBaT NpUIIoXeHUs 3a CMapT YCTPOCTBa, KOWUTO C orfefl BUAa [OCTbM Ha KNWEHTa 0 eNeKTPOHHNTE
kaHanu (C orpaHMYeHa Unu ¢ NbHa GyHKUMOHANHOCT), No3BoNsBaT Ha KnueHTa Aa M3non3ea onpeaeneHn 3a BCIKO OT MPUNOXEHUSTa YCIYTU.
MoOunHWTE NPUNOXEHWS Ce aKTVBUPAT MO pef, U HauyuWH, onucaH B PbKOBOICTBOTO.

85.1. KnneHTsT nonyyasa AOCTbN A0 YCIyruTe, NpefaraHn Yypes enekTpoHHUTE KaHanu, B MOMEHTa Ha NoAnnceaHe Ha [oroeopa.

85.2. EfeKTpoHHWTE KaHanm ce mon3Bat caMmo fIMYHO oT KnveHTa 1 TOM HAMa Npaso Aa r1 M3Mof3Ba Ype3 TPeTu NnLa, BKIIIOYUTENHO U Mo
nbAHOMOLLME,

86.1. CveTkara, kosTo KnueHTsT nocoym B [loroBopa, ce Hapuya ,Bofella cMeTka” 1 3aAbIXuTenHo Tpsbea Aa e cTaHdapTHa pasnnallarenHa
cMeTKa € NbAHa GyHKUWMOHANHOCT B NEBa, €BPO W LLLATCKW A0MApU, CMeTKa Cbe crnelyvanta aebutHa kapta ACK TuliH nnv nnatexHa cMeTka 3a
OCHOBHW onepaLn B nesa.

86.2. 3a KnueHTu - TUTyNapy Ha cMeTka Cbe creumnanHa aebutHa kapta ACK TuiH sapbnxuTenHo Bofella e 1a3n cumeTtka.

87.1. B 3aB1CMMOCT OT HanpaBeHws B Jlorosopa n3bop Ha Boaellla cmeTka (CTaHAapTHa pasnallaTenHa cMeTka CMbiHa GyHKUVOHAMHOCT B NeBa,
€BPO W LIATCKM [oMapu, nnaTexHa CMeTka 3a OCHOBHW omnepauvy Wiu CMeTKa CbC creuunanHa nebutHa kapta [OCK TuliH), nocrsnsT Ao
€MNeKTPOHHUTE KaHanv Moxe Aa 6be C MbHa UK C orpaHudeHa GYHKLUMOHAMHOCT, CbracHo NpedBUAeHOTO B HacTosawwmTe OBLM yCnoBus
3@ CbOTBETHATa CMETKA.

87.2. [loctbnbT € ¢ orpaHuyeHa GyHKLUMOHAMHOCT 3a:

a) KnneHTw - TUTYNApKn Ha NaaTexHa CMeTKa 3@ OCHOBHU onepaLunu;

6) HenbnHONETHW KIIMEHTW — TUTYNAPK Ha CMETKA CbC crnelvanta aedutHa kapta ACK TUiH nnn Ha nnatexHa CMEeTKa 3a 0CHOBHW onepaLum;
B) KnveHTH, KOMTO HAMAT OTKpWTa CMeTKa Mo T. 86.1., HO MMAT KpefUTHa KapTa U1 CTOKOB KpeluT, B KOWTO Crlyyail Te He MOraT [a U3BbpLUBaT
MAaTeXHU onepauuu Npes enekTpoHHUTE KaHam, @ MMaTt Bb3MOXHOCT EAUHCTBEHO [a NOJTyYaBaT MHGOPMaLWUS 3a U3NoN3BaHUTE KPEAWUTH;
) KnveHTtH, KouTo HAMaT oTKpWTa CMeTKa no T. 86.1, HO Ca TUTYNAPW Ha pasniallaresniHa cMeTka, KOATO CbI1acHO CKoYeHUs AOTOBOp e
OTKpMTa 33 06CNYXXBaHETO Ha KOHKPETHW LIENN 1 Nopajy TOBa € C orpaHuyeHa GyHKLMOHANHOCT, He MoraT 4@ V3BbPLUBAT NaTexHW onepaumm
Npe3 enekTpoHHOTO BaHKMpaHe, a MMaT Bb3MOXHOCT eAMHCTBEHO [a NonyYaBaT MHPOPMaLMA 33 LeNeBOTO U3MoJ3BaHe Ha CMETKaTa, KakTo v
3a M3MON3BaHWs KPeLMT, aKo MMa TaKbs.

87.3. [1b/IHONETHN KNMEHTW Ha baHkaTa, KOUTO MMaT CKMoYeH JOTOBOp 3a pasnnallartenHa CMeTka B NieBa, €Bpo W LLATCKU Jonapu 1 akTMBHa
baHkoBa KapTa, w3padeHa or baHkata, v 3asBeH MobuneH TenedoHeH HOMep, MoraT Aa monydyar [OOCTbMN [0 €NeKTPOHHWTE KaHamu ¢
orpaHunYeHa GYHKUMOHaNHOCT, NPe3 VHTEPHET CTpaHWLLaTa Ha baHkaTa, kato KnuneHTsT noanucaa [loroBopa ¢ nepcoHaneH enekTpoHeH NoArnuc,
m3pafeH ot baHkata. 3a KnueHTw, nonyunnn 4oCTeNa A0 eNekKTPOHHWTE KaHanwu No To3n pef, Bofella e cveTkata, KbM KOATO € u3pajeHa
6aHKoBaTa KapTa, KOSITO € M3M0on3BaHa 3a noJtyyYaBaHe Ha [oCTbna.

87.4. [loCTbNbT [0 eNeKTPOHHNTE KaHanu aBToMaTUYHO CTaBa OT OrpaH1YeHa ¢ MbJiHa GYHKUMOHANHOCT B CrIEAHUTE Crydan: Npy NpoMsiHa Ha
BMA@ Ha CMeTka cbC cneumanHa nebutHa kapta ACK TuiiH B cMmeTka cbC cneuuanHa nebutHa kapra [OCK Makc wnu B cTaHaapTHa
pa3nnallarenHa cMeTka ¢ MbJiHa GYHKUMOHAMHOCT; B CRyYall Ye CMeTKaTa, OTKpUTa 3a 06CNY>KBaHETO Ha KOHKPETHW LNy ce TpaHchopmmpa B
CTaHAapTHa cMeTKa C NMbHa GYHKUMOHANHOCT.
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88.1. KnMeHTHT nonyyasa NoTpebUTENcKo MMe 1 Napona 3a BXoA, (JIorsaHe) B eNeKTpOHHUTE kaHanu oT baHkata no CUrypeH HauuH, Taka ye Te Aa
6bAaT U3BECTHM CaMO Ha Hero, UAW v onpegens cam. Korato notpebutenckute naeHTMGUKaTOpU ca NpefocraseHn oT baHkata, KnneHTsT
TpsABBa Aa CMEeHW CBOsTa Naporna 3a 4OCTbM NPY MbPBOTO CU CBbP3BaHe KbM VIHTEPHET 6aHKMpaHETo, a No HETOBO XenaHWe MOXe [a NpOMeHH
¥ NpefocTaBeHoTo oT baHkaTa NoTpebuTencko nMe.

89.1. B ICK CmapT KnuneHTbT MOoXe Aa BNv3a No ONPOCTEH HauWH, HanpyMep ¢ NpbCToB UAeHTUdMKaTop, KpaTsk MAH 1 apyrw.

89.2. 33 aKTVBMPaHe Ha Bb3MOXHOCTTa 3@ OMPOCTEH Ha4YMH 3a BXOA B MoBunHoTo npunoxeHve OCK CmapT, KNMeHTbT 3a4b/kuTenHo ce
perucTpupa ¢ BbBeXAaHe Ha NoTpebUTencko MMe 1 napona 1 13brpa ONPOCTEH HAYWH 3a BXOZL Ype3 NOBTOPHO BbBEXAAHE Ha Naporna, KakTo
€ ykasaHo B PbKOBOACTBOTO, CMef, KOETO BCAKO HEroBO Mocnefgallo MaeHTUdULMpaHe B NPUNOXEHWETO Ce W3BbPLLBA Ype3 13MN0oM3BaHe Ha
136paHns OT HEro OMPOCTEH HaYWH, PaBHOCTOEH Ha BbBeXAaHe Ha NoTpebuTencko Me v napona.

89.3. /13non3BaHeTo Ha ONPOCTEHUS HAUYWH 3a BXOA, HE 3aMeEHS MM NPOMEHS NOTPedUTENCKOTO UME 1 Napona U KIIMEHTHT Moxe Aa NPoAbITKM
L@ M 13Mon3Ba Kato U3BbPLUW AeACTBUATA, NpeiBUaeHN B PbKOBOACTBOTO.

89.4. KNMeHTbT MOXe [a NpoMeHs CBoWTe NoTpebUTENcko MMe 1 Napona no BCAKO Bpeme npes VIHTepHeT BaHKMpaHeTo, KakTo v 136paHus oT
HEro OMpPOCTEH Ha4YuWH 3a BXof, - Mpe3 MobunHoto npunoxeHve [OCK CmapT.

Bunose ycnyru

90.1. Ypes MHTepHeT BaHkmnpareTo JCK OupekT KNWeHTsT uMa A0CTbN 4O CNeLHUTE YCyrn:

90.1.1. NHpopmalmnoHHw:

a) CNpaBKM 3@ HaNMYHOCTTa W ABWXEHWSTA MO MOM3BaHW CMETKW, 6aHKOBMW KapTW 1 M3BbPLUIEHW OnepaLun ¢ TsX;

6) MeceyHn 13BneYeHNs:;

B) MHdOPMaLWA 3a NON3BaHUTE KpeouTu;

r) cnpaskv no ocuryputenHy naptvan B MOK OCK PoguHa;

90.1.2. [1haTexHu:

a) Hapex[aHe Ha BbTPellHO6aHKOBM 1 MeXIyH6aHKOBW KPEAUTHU NPEBOM, BKIIOYMNTENHO EKCMPECHU;

6) nnawaHe Ha NEpPUOAVNYHN 330 bIIXEHNS 1 3apex/aHe Ha Bayyepy Ypes KpeauTeH Nperos;

B) 3ansallaHe Ha Takcu KbM YHUBEPCUTETH;

r) 3annatlaHe Ha rnobw no GULLIoBE W Haka3aTenHW NocTaHoBeHWs KbM KAT;

[l) HapexnaaHe Ha NpeBoAM Ype3 M3Mon3eaHe Ha GyHKUMOHANHOCTTa ,BUpTYyaneH Yyek”;

€) nnaulaHe Ha nznaneHn Ypes efaktura enekTpoHHN GakTypu;

X) M3BBPLUBaHE HA NPEBOL 3@ AapeHue;

3) U3BbPLUBaHE Ha NEPUOAVYHI NPEBOAM U NpeBoay ¢ GbAeL] Banbop Ha U3MbiHEHWE B NeBa U BanyTta (4pes BUCEPA);

1) U3non3BaHe Ha BupTyanHa kaprta.

90.1.3. KOMNOHEHTW Ha BoAELLIATa CMETKA:

a) BUpTYyaneH cpodeH Aeno3uT;

6) 6e3cpoyHa CrnecToBHa KOMMOHEHTa;

B) BMPTyasiHa KOMMOHEHTa.

90.1.4. /IHBECTULINOHHW:

a) nofaraHe Ha NOpbYKK 3a MoKyrnka 1 06paTHO M3KynyBaHe Ha ASnoBe OT AOroBOpHU GoHAO0BE, NpeanaraHu ot baHka ACK;

6) cnpaBka 3a akTyanHOTO CbCTOSIHUE Ha NPUTEXAaBaHW AANOBE U TIXHATa CTOMHOCT;

B) MOMbJIBaHE Ha TECT 33 OLleHKa Ha NpYHAAIEXHOCT KbM LeNeBW nasap Ha npeanaraHiTe JOroBOPHU GOHAOBE;

r) nonyyaBaHe Ha NOTBBPXAEHNS 3a@ W3MbIHEHU NOPBYKA, TPUMECEYHW N TOLWLIHIA OTYETW W CrpaBka 3a NOoAALEHN NMOPBbYKA 3a

nokynka v 06paTHO M3KynyBaHe Ha AANOoBe OT AOrOBOPHY GOHAOBE.

90.1.5. [pyru:

a) NofaBaHe Ha MCKaHe 3a Nof3BaHe Ha KpeLUTeH NPoayKT;

6) 3asBABaHe, NPOMsAHa UMK 0TKa3 Ha MHGOPMALMOHHW YChyriA;

B) pernctpupane/npomMsaHa Ha CpefcTBa 3a NnosyvaBaHe/reHeprpaHe Ha eaHokartHa 3-D napona no kapta;

r) cknoYBaHe Ha [IOrOBOP W OTKPMBaHE Ha pa3nnallatenHa cMeTka U/vnu n3gaBaHe Ha 6aHKoBa KapTa;

L) nobasaHe/NpemaxgaHe Ha CMETKM;

€) 3asBsABaHe, AeakTBMPaHe 1 pefakTpaHe Ha Cbriacie 3a AMpekTeH AebWT 3a nnallaHe Ha KOMyHanHU CMETKU;

X) ynpaBreHve Ha MOBWITHUTE NMPUMNOXeEHWUSs, ON1UcaHy B HacTosLwms Pasaen ,EnekTpoHHn kaHanmn”

3) NPOMAHA Ha AHEBHW NUMUTL Mo AebWTHa UK KpeuTHa KapTa;

1) 6rokvpaHe Ha KapTa v akTvBMpaHe Ha 611ok1paHa Ypes uHTepHet 6aHkupareto ACK OupekT kapTa;

K) aKTMBMpaHe/neakTBMPaHe Ha 3aLlMTeH BXOL.

90.2. KIIMeHTW ~ TUTYNApU Ha NnaTexHa CMeTKa 3a OCHOBHW onepauyu, nonseat ycnyrute no 7. 90.1.1,6. ,a" v 6" 1. 90.1.2, 6. ,a"n 3" T.
90.1.5, 6. X" 1 K", aKoraTo ca HembIHONETHN ~ ycnyruTe no 1. 90.1.1., 6. ,a" 1 6", 7. 90.1.2,, 6. ,a" B YacTTa BbTpellHOBaHKOB NPeBOA, Mexy
cBOU CcMeTKM, T. 90.1.5., 6. ,x".

90.3. KIIMEHTW ~ TUTYRSIpU Ha CMETKa Che cneunanHa faebutHa kapta ACK TwitH MoraT fa nonseat ycnyrute no 7. 90.1.1,, 6. ,a" v 6% 1.90.1.2,,
6. 1" n ,a" B YacTTa BbTpellHobaHKOB NpeBo Mexy CBou cMeTky, 7. 90.1.3,, 6. ,a% 1. 90.1.5,, 6. 6", ,8" 1 X"

90.4. KnueHTw, nonyynnu SOCTbN 4O €NeKTPOHHUTE KaHaam npes WHTepHeT cTpaHunuara Ha banka ACK cwrnacHo 1. 87.3., Morat Aa nosssat
e[IMHCTBEHO ycnyruTe no 7. 90.1.1,, 6. ,a", ,6" v 8", 1.90.1.2, 6. ,a" 1 ,3" B YacTTa Mexzay ceov cmeTku, T. 90.1.3,, 6. 6" 1.90.1.5,, 6. ,a", ,6",
Y Y

CnectoBHa KOMMOHEHTa

91.1. CnectoBHaTa KOMMNoHeHTa e 6e3cpoYHa CnecToBHa YacT oT Bodellata cMeTka (KOMMOHEHTa), KOSTO Ce U3MOJI3Ba 3@ ChbXpaHeHve Ha napw,
nnaTvMu Ha Buxare (No Bcsko BpeMe). Ta He NpeacTaBnsea oTAenHa 6aHKoBa CMETKa, Cb3[aBa Ce BbB BallyTaTa Ha pasnnallatenHata CMeTka
aBTOMATWYHO MpwW NPeAoCTaBaHe Ha AOCTbNA [0 €NeKTPOHHUTE KaHanu.

91.2. B cnectoBHaTa KOMMOHEHTa MOraT e[IMHCTBEHO Aa Ce 3afensT CPeACTBa OT HalMyHoCTTa no Bodellata cMmeTka 6e3HanmyHo, camo Ypes
€MNeKTPOHHWTE KaHanu.

91.3. CbC cpeacTBaTa Mo CNecToBHaTa KOMMOHEHTa He MoraT [ia ce W3BbPLIBAT MNaTeXHW onepauum, ocseH Aa 6bAaT BbpHaTX 06paTHO Mo
BoleLllata cMeTka.
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91.4. Hann4HocTTa no 6e3cpquaTa CNecTOBHA KOMMOHEHTa Ce OJ1MXBABa €XEeAHEBHO C roAVLIEH NMUXBEH NMPOLEHT 3a 663CPO‘-IHa CrecToBHa
KOMMNOHEHTa B CbOTBETHATA Ba/lyTa, Cbl1aCHO TEKYLLUTE JIMXBEHWN YCNOBWA, 06aBeHn B JIuxBeHws 6oneTH Ha baHkata. JlnxsaTa ce n34yvcnsea
BbB BajlyTata, B KOATO C&€ BOAW pa3nyiallaresiHata cMeTKa 1 ce KannTaanm3npa B Kpas Ha KaneHAapHata rofgnHa uin npu npekparsaBaHe Ha
A0CTbMNa A0 eNNeKTPOHHUTE KaHanwW, Kato npy npekpaTtdBaHe oCTatbKbT Mo 6e3cpquaTa CMNecCTOBHA KOMMOHEHTA Ce NpexBbpiid Mo Bopeulata
CMETKaA.

BuptyaneH cpoueH genosur

92.1. BMpTyanHusT cpoyeH Aeno3unT e feno3uTHa YacT (KOMMOHeHTa) Ha CTaHAapTHa pasniallatenHa cMeTKa ¢ MbHa GYHKLMOHaNHOCT B fesa,

€BPO WAW LLATCKM AoNapw, 4OCTbNHa Ype3 VHTepHeT 6aHkmpaHeTo JCK [MpekT, OTKpMBa ce BbB BanyTaTa Ha pasnnallaTenHata CMeTka 3a

136paH OT KNMeHTa cpok oT 1, 3, 6 UnK 12 Mecela.

92.2. baHkaTa onpefens MAHUMarnHa cyma 3a OTKpMBaHe Ha BMpTyaneH Aeno3nT 1 1 06a8aBa B JIMXBEHWS BIONETHIH.

92.3. 3a BcAKa pasnuallatesniHa CMeTka MoXe [a ce OTKpMBa camo Mo efMH BUPTyaneH CpoyeH Aeno3WT B CbOTBETHATA BaslyTa 1 CpoK.

93.1. 3a faTa Ha OTKpWBaHe Ha BWPTYasHWs AEN03WT, OTKPUT B NMOUYMBEH AEH, CE CYUTa MbPBUAT CieABaLl paboTeH LeH.

93.2. [JoroBopeHUAT CpoK Mo BUpTYyaneH cpoydeH Aeno3nT e BpDEMETO OT [aTaTa Ha 0TKpUBaHeTo 4o NocnefHns AeH Ha cpoka (nagexa). CpokbT

cref cboTBeTHWS Gpoll MeceLy M3TUYa Ha CbLLOTO YMCAO OT MeCeld, Ha KOETO € OTKPUT Leno3nTbT. AKO MECELLT, B KOMTO M3THYa CPOK®T,

HSIMa CbLLOTO YMCAO, CPOKBT M3TWYa B NocnefHns My AeH. KoraTo KpasT Ha cpoka e HepaboTeH [eH, Aeno3uThT € NAaTuM B MbpBYs creaBall

paboTeH AeH.

93.3. BupTyanHmar cpodeH Oeno3nT ce OTKpMBA C roduLleH NMXBeH NPOLEHT 3a CbOTBETHUS pasMep, CPOK 1 BasyTa, CbIflacHo AeRcTBaLLms

JlnxeeH BtoneTuH Ha baHkaTa KbM fiaTaTa Ha OTKpMBaHe, KaTo AENOo3nTbT ce oNvxBsaBa Ha 6asza 360 NWXBOAHM 3a rofMHa 1 30 NMXBOLHW 3a

mecell. [leHaT Ha 3aKpMBaHe Ha CPOYHMS LENO3WUT He € NUXBeH AeH. [pUNOXUMUAT roOWLLIEH pasMep Ha NIUXBEH MpoLeHT no BupTyaneH

[enosuT e BUAMM B LeTalnnTe No Aenosnta B VIHTepHeT BaHKMpaHeTo.

94.1. TIpW U3TWYaHe Ha CpPoka Ha BUPTYanHUs CpOYeH Leno3unT, To ce NoAHOBABa aBTOMATUYHO, ako He Gbe 3aKpUT Ha NagexHa gata oT KnveHta

nnn ot baHkata. 3a 3akpuBaHe Ha BMPTyanHUs CPOYEH LEeno3uT OT CTpaHa Ha baHkata, T4 yBefomsaea KnneHTa Han-manko 1 mecel, npean

nagexa no HAKOW oT Ha4nHWUTE, NOCOYEHW B T. 7.3.

94.2. B cnyyaute Ha nofHoBsBaHe no 1. 94.1. ce npunara akTyanHusT KbM Aatata Ha noLHOBABAHE HA CpOKa CTaHOAPTEH JIMXBEH MPOLLEHT,

NPUMOXMM 3a CbOTBETHWS BUL BUPTYaneH CPOUeH AEN03nT 1 3a CbOTBETHUA PasMep, CbracHo JInxseHus G1oneTuH.

94.3. TIpK 3aKpviBaHe Ha BUPTYanHWs CpodeH Aeno3nT oT baHkaTa, Ha NbpBKs paboTeH feH, CredBall Nagexa, Ta NPexBbpAs HaMYHOCTTa Ha

[enosnTa no pasnnaliatenHara CMeTKa, KbM KOATO AEMO3UTbT € OTKPUT.

94.4.Tlpn OTKpMBaHe Ha BUpPTyaneH cpodeH Oeno3nT, KAWEHTbT MOCOoMBA Ha4yMHa Ha M3MMallaHe Ha HaYUCIeHUTe NUXBU — 4pes

Kanutanusmpade WM Ypes MpexBbp/iiHe MO pasnalaresiHa CMeTKa, KaTo JIMXBaTa cCe KanwuTanusnpa, CbOTBETHO — Ce MpexBbps no

pasnnallatenHara cMeTka, B MbpBKs paboTeH AeH cnef nafexa. KNMeHTbT He MOXe Aa NPOMEHs WM/WAW 3aKpuBa CMETKaTa, Mo KosTo ce

Mpexsbp/Is N1XBaTa, AOKATO CPOYHMAT OEMO3UT ChLLECTBYBA.

95.1. Mo OTKpUT BMpTyaneH cpoyeH Aerno3unt KNMeHTbT MoXe [a AOBHACH CYMW, HAlMYHW MO pa3nnallaresiHara CMeTKa, KbM KOATO & OTKPWT, Mo

BCAKO BpeMe Ha cpoka Jpe3 VHTepHeT 6aHkmpaHeTo OCK OmpexT.

95.2. Tp1 [0BHACSHE Ha CyMW Crief faTaTa Ha OTKpWBaHe/MOAHOBABAHE Ha CpOKa My, BCsika cyMa ce npubass KbM ocTaTbka No Aemno3vTa u

obliaTa cyma 3anousa Aa ce OfMXBABA CbC CbOTBETCTBALUMS Ha obluaTa cyma SIMXBEH MPOLEHT OT faTaTa Ha BHacsiHe A0 HacTbMBaHETO Ha

nagexa.

95.3. OT oTKpUT BMpTYyaneH Aenoswt KnneHTbT ypes nHTepHeT GaHkupareto OCK [MpekT Moxe Aa M3BbpLUW YacTUYHO TErfieHe no BCsko

BpeMe Ha CpoKa, KaTo Cymarta Ha 4acTUYHOTO TerfleHe ce Mpexsbpris Mo pasnnallaresHara cMeTka, @ ¢ ocTarbka OT cymara Mo Jenosnta ce

dbopmMupa HOB AEM0o3UT OT CblumMs BUA (MaTypwTeT W BanyTa), KaTo 3amoysa [a Teye HOB CPOK OT MbpBuWs paboTeH AeH criefpall fatata Ha

YaCTUYHOTO TErfIeHe NPU AMXBEH NMPOLLEHT, CbrNacHo JTnxBeHWs GIoNeTUH, AeNCTBALL KbM Ta3uW AaTa, BKIIOYUTENHO NPOMOLVOHaNHaTa N xaeHa

HafnbaBka, ako e Mo Bpeme Ha npomouus. He ce gonycka YacThyHoO TErneHe B Pe3ynTaT Ha KOETO OCTaTbKbT Ha Aeno3nTa fa € B MO-HWCHK

pasMep OT MUHMMaNHaTa cymMa 3a OTKPUBAHE Ha BUPTyasieH cpodeH Oeno3uT.

95.4. o OTKPUT BMpTYarneH Aeno3nT KIMeHTLT MOXe Aa U3BBPLUW B PAMKUTE Ha €AMH paboTeH AeH caMo efHa onepaums — LOBHACAHE UK

TerneHe.

96.1. CripaBki 3a 3axpaHBaHWs, LOBHACSHE W TErNeHe 0T BUPTYaneH cpoyeH Aeno3nT ca A0CTbNHYW B VIHTepHeT GaHkmpareTo JCK AupexkT, Call center

U MobunHoto npunoxenune OCK Cmapr.

96.2. OnepalmnTe 3axpaHBaHe, OBHACAHE VMW TErfieHe Ce W3BbPLIBAT CaMo Ype3 pasnnallarenHata cMeTka, 6e3HannuHo, v 3a BCaka oT Te3w

onepauun KnMeHTbT MMa Bb3MOXHOCT fa GopMupa 1 oTnevata onepaumnoHHa benexka Ypes nHTepHeT BaHkupareto LCK OupexT.

97.1. KNWeHTbT MOXe MO BCAKO BPEME Ha CpoKa [a 3aKpue BUPTYanHus CpoyeH LEeno3wT, KaTo Hapedyn NpexBbp/isHe Ha usnara cyma no

pasnnaluaTenHara cMeTKa, KbM KOSTO € OTKPUT, Ype3 UHTepHeT Barkupareto JCK [vpekT, npu orpaHWyeHnsTa Ha T. 95.4,

97.2. Bupxy cymata Ha Aenosvta oT Aarata Ha OTKpMBaHe/aBTOMAaTMYHO MOAHOBABaHe A0 AaTata Ha 3akpuBaHe/JacTU4HO TerneHe ce

Ha4nCnsBa JIMXBa B pasMep Ha:

a) Npu 3aKpyMBaHe Ha Aeno3nTa Ha Nafex ce U3nnalla Nvxsa CbrnacHo AOTOBOPEHNS NIMXBEH NMPOLEHT;

6) Npw 3aKpWBaHe Ha Aeno3unTa UK YacTUYHO TerneHe Npeamw U3TWyaHe Ha AOrOBOPEHMUS CPOK CE U3MMalla NMXBa NP NIMXBEH NPOLEHT,
NPUMIOXMM 3a NPEACPOYHO 3aKpWBaHe CbriacHo JTuxBeHus BIoNeTrH.

97.3. lpwv 3aKpuBaHe Ha AEMO3WT U YaCcTUYHO TerneHe B NbpBWa OeH Cnej Nagexa, He ce HavMCIABa NIMXBa 33 e4WH LeH.

97.4. TIp\ 3aKpuBaHe Ha BUpTyaneH AENO3WT KOMMOHEHTaTa ocTaBa akTWBHa M Moxe fa ObAe W3nof3BaHa OTHOBO 3a QopmMupaHe Ha

BUPTYyasieH CpoYeH Aerno3unT OT CbLUMA BUA, HO C HOB Nafex, Ype3 HOBO 3aXpaHBaHe CbC CyMa OT pasnuallatesniHata CMeTKa, NMpy orpaHnyeHnsTa

Ha T. 95.4.

97.5. Mpu npekpaTtaBaHe Ha LOCTbNa A0 ENeKTPOHHUTE KaHamu BUPTYanHUST LEnO3nUT ce 3aKpMBa WM OCTaTbKbT MO HEro ce Mnpexsbpsis no

pasnnallaresiHata CMeTKa, OT KOATO € OTKPUT, KaTo BbpXY HEro ce Hauucrsea CbOTBETHATA SIMXBa MO T. 97.2.

BuptyanHa kapta

98.1. BuptyanHata kapTa e npefnnareHa KapTta, KOATo ce 13[asa Mo BUpTYanHa CMEeTKa 3a €NeKTPOHHUW Napy, KOATo e YacT (KOMMOoHeHTa) Ha
Bogdellata cMeTka (HapwyaHa B Te3u 06LLLM yCroBKs ,BUpTyanHa KOMNOHeHTa" UAW ,CMeTKa 3a enekTpoHHW napu™). C BUpTyanHaTa kapTa MoxXe
[a ce M3BbPLUBAT NNALLAHWA 3@ CTOKWU W/Unn ycnyru B IHTepHeT.

98.2. baHkaTa v3gasa BUpTyanHu kaptv MasterCard v Visa B neBa, €Bpo MM LWATCKM 40MapW, KOUTO €a ¢ MeXyHapoAeH AOCTbI.

99.1. C kapTWTe MoraT fia Ce M3BbPLUBAT NMaTeXHUTE YCyr, NocodeHn 8 1. 68.1., 6. ,4" v 1. 68.1,, 6. "
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99.2. Heo6xo4MMO yCNoBMeE 3a M3BbPLUBAHE Ha NMallaHe € TbProBeUbT, KOMTO NpoAasa crokata Unv npeanara ycnyrata, Aa npyema nnaLiaHms
CbC CbOTBETHMA BUL, KapTa.

100.1. Kaprara npeAcrasaBa niactMacoB HOCUTEN, KaTo OT e4HaTa CTpaHa Ha KapTata ca oTnedataHn: nme Ha KnneHTa, HoMep Ha KapTaTa, CpoK Ha
BaNMAHOCT, a OT Apyrata cTpaHa — CVC/CVV koa, KoWTo ce M3Mon3Ba, KakTo e npedsuieHo B 1. 59.3., 6. ,6" (3a kapTu MasterCard ~ CVC, 3a
kapTu VISA — CWV).

100.2. Kaprara He pasrnofara ¢ MarH1THa fIeHTa 1 nose 3a noAnuc Ha KapTogbpxares, KbM Hest He ce n3aasa MIH 1 He moxe fa ce n3nonssa
33 W3BbPLUBaHE Ha onepauvn Ha GUanYeckn TepMUHanHu ycrpoiicrea ATM/NOC,

101.1. 3a v3BbPLUBAHE Ha onepaLnKn ¢ BupTyanHaTa kapTa ce npunarat IMMUTH, onpefeneHm oT baHkaTa, 3a KoWTo Baxar ycnoBwvsTta no 1. 69, 6. 8"
102.1. B criydal Ye He € NoCcoUYeHo Apyro OTHOCHO BrpTyanHa kapTa B HacTosiLmTe OBLLM YCOBKS, 38 U3A4aBaHeTo, M3MOS3BaHETO Ha BrpTyanHaTa
KapTa 1 W3BBPLUBAHETO Ha NIATEXHWM onepaunun ¢ Hes, NPUAOXUMUTE 3aLlMTHU MEPKM 1 OTTOBOPHOCT (BKIMKOMUTENHO W MO OTHOLLEHWE Ha
V34afeHn LOMbAHUTENHM KapTK) Ce Npwnarar CbOTBETHO Npasnnara, cbabpxalin ce 8 Pasgen ,JebutHn kaptun”,

103.1. Cnepf 13TnyaHe Ha cpoka Ha BaMOHOCT Ha BupTyanHata kapTa ce 134aBa HoBa KapTa, KosTo KNIMeHTLT MOXe A4a U3M0M38a 3a HOB Nepuoj,
OCBEH aKOo HfAKOS OT CTpaHuUTe, He Noucka npekparsaBaHe Ha AOCTbMa U/WNn LeakTUBMpaHe Ha kapTaTa No HAKOWM OT HAYMHWUTE, MOCOMEHN B TE3K
Obum ycnosus.

104.1. KbM efiHa cMeTka Moxe fia 6bAaT u3gafeHn 5 BUpTyanHu kapTu, OT KOMTO He MoBede OT 3 MoraT [a ca Ha MMETO Ha TUTynspa.

105.1. CMeTKaTa 3a €NekTPOHHM Napu e ¢ orpaHudeHa GyHKLMOHaNHOCT - NPeBOAM KbM W OT Hes MoraT Aa 6bhaT HapexAaHw, CbOTBETHO
M3MbIHABAHN, €OMHCTBEHO Npe3 e1IeKTPOHHWTE KaHanm 1 camo oT 1 KbM Bofellara cMeTKa, a NiaLlaHns Morat a ce npassTt camo B UHTepHeT
Ypes 13Mnos3BaHe Ha BUpTyasnHaTta Kapra.

105.2. C npeBoja Ha cpeAcTea OT Bogellara cMeTka, MO CMeTKaTa 3a €eKTPOHHW Mapw ce 3axpaHBaT enekTpOoHHW napu, dhopmumpally
HaNMYHOCTTa NO CMETKATa, Ha CTOMHOCT HOMWHANHATa CTOMHOCT Ha NpexsbprieHnTe 0T KNWeHTa napuyHn cpeacrsa.

105.3. ObpaTHO M3KynyBaHe Ha e€NeKTPOHHWTE Mapw Ce OCWrypsiBa Upe3 NpeBof OT CMeTKaTa 3a eNekTPOHHW napu obpaTHo no Bopgeluata
cMeTka. OBpaTHOTO M3KynyBaHe Moxe Aa Obje HapeLeHo, pecnekTUBHO W3BBPLIEHO, MO BCAKO BpeMe, kaTo No Bodellara cMmeTka Ha KnveHTa
Ce 3axXpaHBa HOMWHarHaTa NapyyHa CTOMHOCT Ha eNeKTPOHHWTE Napu, KoUTo KNWeHTLT e novckan Aa 6baar obpatHo 13KyneHu.

105.4. KNWeHTBbT He AbAXM Takca 3a 0bpaTHO U3KynyBaHe.

105.5. HannyHocTTa no cMeTKaTa 3a eNeKTPOHHW Napu He ce 0JIMXBABA.

106.1. B criyyald Ye He e MocoueHo Apyro B HacTosLmTe OBLLM YCIIOBUS, 38 U3BLPLUBAHETO Ha NaTEXHWTE ONepaLmm No CMeTKaTa 3a eNekTPOHHM
napw ce npunarat CbOTBETHO NpaBWnara, NpeasuaeHn B Tesn OBLLM ycnoBus 3a 06CNyXBaHe Ha pa3nnaLlarTenHi cMeTkv Ha Gusndecks nuua
1 NPELOCTaBAHETO Ha NNATEXHW YCIyrk no TaX.

107.1. BupTtyanHute kapTu ce 0eaKTMBMPAT, @ CMETKATa 3a e1eKTPOHHW Napy, KbM KOSTO Ca U3LaLEHN Ce 3aKpuBa:

a) Npw npoMaHa Ha Bofellata cMmeTka, B Ciyyalt Ye HoBaTa Bojella cMeTka e B pasnnyHa BanyTa, Mpy KOeTo ce Cb3[aBa HOBa CMETKa 3a
€N1eKTPOHHW Napw 1 HOBa BUPTyasiHa KapTa BbB Ba/lyTara Ha BOELLATa CMeTKa;

6) Npwv npekpaTsBaHe Ha LOCTbMNA 4O €NEKTPOHHWTE KaHanw;

B) Npu NoaaeaHe oT KnneHTa Ha nckaHe 3a feakTuBMpaHe Ha BupTyanHata kapTa;

) B Cy4anTe, MOCOYEHW B T. 61.2.

107.2. B cnyyal Ye KbM faTaTa Ha 3aKpyBaHETO NO CMeTKaTa 3a eNekTPOHHM Napy MMa HalM4HOCT, ce U3BbPLUBA 0BPaTHO W3KyMyBaHe, Kato
no Bojellara cmeTka Ha KnueHTa ce 3axpaHBa HOMMUHANHata NapuiHa CTOMHOCT Ha HaMYHUTE MO CMETKATa 3a €eKTPOHHW Napy eeKTPOHHN
napw. 3a 06paTHOTO M3KYrNyBaHe He Ce npunara Takca.

BuptyaneH uex

108.1. BupTyanHusT yek e GyHKUMOHANHOCT Ha ViHTepHeT 6aHkupareTo [CK AvpekT, ypes kosTo KnveHTbT MMa Bb3MOXHOCT 13 Hapexaa Npesoan
B pasMep oT 10 fo 400 N1B. ¢ noslydaten NbiHONeTHN GU3MYECcKU NKLa, KOUTO He ca TUTYISpU Ha cMeTka B baHkaTa.

108.2. 3a HapexaaHe Ha npeBoauTe No T. 108.1. € HeoBX0AMMO A0CTbMBLT Ha KneHTa fa no3BossiBa HapexaaHe Ha NpeBoan Ypes VIHTepHeT
BaHkMpaHeTo.

108.3. 3a ocurypsiBaHe TOYHOTO U3MbIIHEHWE Ha NPEBOJ, HAapeeH Ypes U3Mnos3BaHe Ha GyHKUMOHaNHoCTTa ,BupTyaneH yek” KnueHTsT TpsibBa
[ NMOMbJIHW TPU UMEHa 1 poXaeHa faTa Ha nosyyatens, MobuneH TenedoHeH HOMEP U ONepaTop Ha nonydaTens, cyma Ha npeBoja.

108.4. Hapexnare 3a npeBof, AafleHo Ype3 U3non3eaHe Ha GyHKUMoHanHocrTa ,BupTtyaneH yek” Moxe Aa 6be 0TMEHEHO MO BCAKO BPeMe
npefy NpeBOAbT Aa € NpeMuHan B cratyc mM3nnateH”.

108.5. baHkaTta He HOCW OTTOBOPHOCT 3@ HEW3MbBAHEHWETO MAKM HETOYHOTO M3MbIIHEHNE Ha MaTeXHa onepauns Npy HETOYHOCT Ha JaHHUTE,
nocoveHn no 1. 108.3.

108.6. MNoapobHo peabT 3a HapexaaHe Ha NpeBof, Ype3 GyHKUMOHANHOCTTa e ypedeHa B PbkoBOACTBOTO.

108.7. Cymata Ha npeBoAa Moxe Aa ObAe nonydeHa eAMHCTBEHO B 0hUC Ha baHkaTa, B CPOK A0 7 KaneHdapHW IHW OT HapexJaHe Ha npeeo/a
cnef, MOEHTUOVKALUMS Ha NoyYaTens Bb3 OCHOBA Ha [OKYMEHT 33 CAMOMIMYHOCT W NPEACTaBAHe Ha [OMbIHUTENHaTa UHGOpMaLvs, onvcaHa
B PbKOBOACTBOTO.

108.8. B cnyyait ye nofydartenst He ce ABKM 3a NoflydaBaHe Ha cymara Ha NpeBoja B Cpoka no T. 108.7., T4 ce BPblLa N0 CMeTKaTa Ha
HapeomTens.

MopaBaHe Ha MOpPbYKM 3a MOKyNkKa/obpaTHO M3KynyBaHe Ha [IANOBE Ha J10roBOpHU (oH0BE

109.1. 3a fa nofaea NopbYKM 3a Nokynka v/ unm obpaTHo 1U3KynyBaHe Ha AsNIoBe Ha A0roBopHU hoHaoBe Ypes VHTepHeT GaHkpaHeto ACK dupexT,
€ HeoOXOAMMO KNMEHTBLT Aa e cknounn [loroBop 3a nokynka 1 obpaTHO U3KyMyBaHe Ha AfNOBe Ha AOroBopHU GOHMAOBE, @ B CllydanTe Mo T.
109.4 1 pa e nopan Mopbyka-[orosop B od>|/|c Ha baHkarta.

109.2. KnveHTbT crefiga Aa pasnonara no pasnnaliatenHara cu cMeTka, npeaHasHadeHa aa obcnyxea onepauuute My ¢ AfN0Be W A0CTbMHA
3a non3eaHe Ha yCryruTe, U3BbpLUIBaHW Ypes VHTepHeT 6aHkmpaHeTo JCK [UpekT, ¢ HocTaTbyeH aBoap 3a NokpuBaHe Ha LieHaTa 3a nokynkara
N OLBIXKMMATE TakeW 1 Ja 3annati LANOBeTe KaTo Hapeam KpedWTeH NpeBoA OT CMeTKaTta cv. BanyTtaTta Ha cMeTkaTa cnefBa [a CbOTBETCTBA Ha
BasyTata Ha AeHoMuHauus Ha doHaa. Mpu NnpoMsaHa Ha AaHHW Ha KnneHTa, KnueHTsT cnefga fa NpeacraBu Konue oT HOBUS CW LOKYMEHT 3a
CAMONMYHOCT B HsKOW 0T oducnTe Ha baHkaTta, B KOWUTO ce AMCTpUBYTVPAT AsnoBe. AKTyaneH ClUChK Ha Tesu nofeneHus e nybnvkyeaH Ha
NHTEpHeT cTpaHunuaTa Ha baHkarta. lpefn npeAcTaBsHe Ha LOKyMeHTa no T. 109.1 W akTyanusnpaHe Ha NUYHUTE OaHHW B efleKTpOHHaTa
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cucTemMa Ha baHkaTta, KIMEHTBT HAMa NpaBo Aa nojasa Nopbyki 3@ NoKyrka Unm oBpaTHO M3KyrnyBaHe Ha AsnoBe Ypes VIHTepHeT GaHkMpaHeTo
HOCK Onpex.

109.3. KnneHTbT TpsbBa Aa cktoun [Jorosop 3a nokynka v obpaTHoO M3KynyBaHe Ha OsM0Be Ha LOTOBOPHU GOHAOBE, 33 [a MOXe Aa nojasa
npe3 MHTepHeT 6aHkmpareto OCK JMpekT Nopbuky 3a Nokynka v oBpaTHO W3KyrnyBaHe Ha ASMOBE HA BCWUKM UyXLECTPaHHW LOTOBOPHM
dboHnoBe npeanaraHun ot baHka ACK.

109.4. KnueHTbT TpsbBa Aa ckmodn JoroBop 3a Nokynka WU o6paTHO K3KynyBaHe Ha AsMoBe Ha AOroBopHU ¢oHAoBE 1 Aa nojade B oduc Ha
BaHkata Mopb4yka-noroBop 3a kKolTo 1 Aa e ¢poHa ynpasnasaH ot ,JACK Ynpasnerue Ha Aktuen” Afl, 3a Aa Moxe fa noaasa npes VHtepHeTt
Bankupareto JCK [MpekT nopbyki 3a Nokynka M oBpaTHO W3KynyBaHe Ha AANoBe Ha BCUUKM GOHAOBE ynpaBsBaHW OT ToBa ynpasnsBaLlo
LpYyXecTBo.

MobunHu npunoxexus

MOBWJTHO MPUNOXEHWME OCK CMAPT

110.1. ACK CmapT e MobUHo NpUnoxeHue, KOETO No3BossBa Ha KnveHTa, c ornes BuAa A0CTbM A0 eNeKTPOHHWTE KaHanv (C orpaHuyeHa Um ¢
NbrHa GyHKUMOHANHOCT), Aa u3nonaea ycnyrute no 7.90.1.1, 6. ,8" n 8", 1. 90.1.2, 6. ,8", ,6", 8", ,/" 1 ,»" 7.90.1.3, 6. ,a" 1 6" 7.90.1.5,
6.,a" ,3"n n"

110.1.1. KnueHTn — TUTYNapw Ha nnaTtexHa CMEeTKa 3a OCHOBHW onepaluu, nonsear yciyrure no 1. 90.1.1, 6. ,a", 7. 90.1.2,, 6. ,a", a korato
ca HembHOMETHW — ycnyruTte no T. 90.1.1,, 6. ,a", 7. 90.1.2, 6. ,a" B YacTTa BbTPeLIHOOaHKOB NPeBo, MEXAY CBOV CMETKMU.

110.1.2. KNUeHTW ~ TUTYNapu Ha CMeTKa CbC cnelvanta aebutHa kapta ACK TuiH MoraT ga nonsear ycnyrvte no 1. 90.1.1, 6. ,a" 7. 90.1.2.,
6. ,v" 1 ,a" B YyacTTa BbTPELIHOOaHKOB NPEBOL, MeXAy CBoM cMeTkM, T. 90.1.3,, 6. ,a".

110.1.3. KnveHtuTte, noayunan AoCTbM L0 eNeKTPOHHUTE KaHamn npes WHTepHeT cTpaHmuara Ha baHka OCK cbvrnacHo 1. 87.3, MoraT [a
Mon3Bat ycnyrute npe3 MobUIHOTO NPUIoXeHUe camo cref, 3asesieane Ha foctbn o [JCK OupekT B knoH Ha baHkara.

110.2. Ypes OCK CmapT npeBoAHWTE onepaumu KbM TpeT nuua (BbTpellHobaHKoBM U MexXayOaHKoBW B NeBa W BanyTa, KbM  OtoXeTa,
nralaHe Ha YHUBEPCUTETCKU Takew, Fnobu kbm KAT 1 Ap.) ce W3BbPLIBAT NPU YCroBUe Ye A0CTbMbT Ha KnveHTa No3Bonsea U3BbpLIBAHETO
UM 4pe3 VIHTepHeT 6aHKVpaHeTo U ce Nof3Ba HaYMH Ha NOANMCBaHe CbrnacHo T. 59.6, 6. ,B".

MOBWTHO MPWITOXEHWE DSK MONEYGRAM

111.1. DSK MoneyGram e MOBWNHO NPUNOXEHME, Ype3 KOETO MoraT Aa ce nosydasaT 1 HapexaaT MoneyGram NpeBoay, NPy YCIoBME Ye AOCTbITbT
Ha KnveHTa nNo3BonsBsa HapexzaaHe Ha npesoau Ypes VIHTepHeT 6aHkmpaHeTo.

111.2. 3a HapexpaHe Ha MoneyGram npeBogn e HeobxoAMMmo KnMeHTHT fa nonssa KoMOWHaLWs oT nepcoHaneH Ludpos cepTudukar,
n3nageH ot baHkara, MHCTanMpaH Ha LLeHTpanmn3npaH cbpBbp Ha baHkata 1 ToyKbH-yCTPOMCTBO 38 reHepupaHe Ha JMHaMWYHa naposa .
111.3. TakcyaHeTo Ha MoneyGram npeBofu, HapefeHw Ypes npunoxenunero DSK MoneyGram ce 13BbpLUBa B CbOTBETCTBUE C Tapudarta Ha
MoneyGram, £OCTbMHa B MOOUHOTO NMPUAOXEHUE NPU U3BLPLUBAHE HA NMPEBOIN.

NAKETA

112.1. baHkara npeanara caMoCTosTENHO NPOAYKTW /WU YCAYTW UAW B ONUCAHWTE B HACTOSLLMS pa3fen NakeTh - CbBMECTHO C ApYrv HelHK
NPOAYKTW/YCIyru.

112.2. Hactosuwmte OBLWM yCrnoBus ce npunarat No OTHOLIEHWE Ha LOrOBOPW 3a MOM3BaHE Ha MakeT, BKIOYBALLM NPOLYKTUTE W YCnyruTe,
npegMeT Ha ypenba B HacTosawmuTe OB ycnosws.,

112.3. Camo ckmoyYBaHeTo oT KieHTa Ha AOroBOPK 3@ BCWUKM BKAKOYEHW B NakeT NPOLyKTM U/Wnv yciyri, Aasa npaBo baHkata Aa npunara
MO OTHOLUEHWE Ha HEero CneulnanHu LEHOBW YCIOBUS 3@ CbOTBETHUTE MPOLYKTM/YCNYrW, ONUCaHWM B AOrOBOPa 3@ Mof3BaHe Ha naker. 3a
NPOAYKTWUTE W YCIyruTe, 3@ KOWTO He ca NpefBWAEHW CneuuanHu LEeHOBWM YCMOBWS B [OroBOpa 3a MOM3BaHe Ha nakeT, ce npunarar
CTaHLAPTHUTE YCNOBUA 3@ CbOTBETHUA NMPOLYKT/ycnyra.

112.4. MpaBaTa W 3ab/KEHWSTa Ha CTPaHUTeE, BbB Bpb3Ka C MOM3BAHETO Ha BCEKW OTAENEH BUA NPOLYKT/YCyra, BKIIOUYEH B MakeT, ce ypexaaT
B OrOBOPA 3@ CbOTBETHUA MPOLYKT/ycnyra.

112.5. CneumanHure LEHOBW YCIOBKS 3@ NPOAYKTUTE W YCIyriTe, BKAOYEHW B NaKeT, He MoraT fa ObAaT Non3BaHu e4HOBPEMEHHO C Lpyry
crneumanHn LeHOBW YCIoBUS, NPEABUAEHN 38 CbLUMTE Te3W NPOAYKTW W YCIyrn B APYrv LOTOBOPW, CKItOYEHW ¢ baHkaTa, BKA. AOrOBOPU 3a
nos3BaHe Ha NakeT OT TakvBa NPOAYKTW W yCyru.

112.6. CbC CKMOYBAHETO Ha [OTOBOP 3a NOM3BaHE Ha NakeT, Ce NpeycTaHoBsBa NpWaraHeTo Ha BCSKakBW NPeAXOAHO YrOBOPEHU MeXay
CTpaHWTe UnW nonssaHu oT KnneHTa Ha Apyro 0CHOBaHWE CneLuanHy yCroBUs 3a NpOoLyKTUTE W YCIyriTe, BKIIOYEHU B NakeTa.

112.7. CpoKbT 3a Non3BaHe Ha BCeKM MakeT € 4o 31 AeKeMBPU Ha TekyllaTa kaneHhapHa roavHa. Npu n3TudaHe Ha cpoka Ha LoroBopa, Tol
ce NoAHOBSBa aBTOMATWMYHO A0 31 AeKeMBpW Ha BCAKa crefgalla KaneHaapHa rofuHa.

112.8. B cnydanTe Ha aBTOMaTWYHO MoAHOBsBaHe cpoka Ha Lorosopa, ce npwnaraTr akTyanHuTe KbM AataTa Ha NoLHOBSBaHETO CrelyanHy
LLEHOBM YCNOBMA MO NakeTa, KakTo 1 Take, Lb/KMMU cbrnacHo Tapudata Ha baHkata.

112.9. baHkata 06fBABa aKTyasHWUTE NMPOLYKTU/YCAYri, KOWTO LLE ca BKIIOYEHW B MakeTa 3a cnedBalla KaneHhapHa rofuHa, cneumanHure
LIEHOBW YCNOBMA MO TAX, KAKTO W pasMepa Ha Ob/IKMMWTE Takck 3a NOM3BaHe Ha NakeTa, Ha MHTEPHET cTpaHuuaTta cu: www.dskbank.bg, kakTo
1 B oducnTe Ha baHkaTa, Hall—kbcHO Ao O1.11. Ha CbOTBETHaTa KaneHaapHa rogmHa.

112.10. B criyyait ve KnneHTbT He nprieMa o6sBeHUTE NPOMEHW, TOM MMa NpaBo Aa NpekpaTi Nof3BaHeTo Ha nakeT, 6e3 Aa Nocousa nNpuymnHa
3a TOBa, NPeAM AaTata Ha BfM3aHe B cufa Ha NpOMeHNTE.

OTrOBOPHOCT

113.1. baHkaTa He HOCK OTTOBOPHOCT 3@ HEN3MBIIHEHWETO UM HETOYHOTO U3MbIIHEHNE Ha NNATEXHA onepaLns NMpyu HETOYHOCT Ha MOCOYEHNs OT
KnueHTa B nnatexHoTo Hapexaare IBAN 1av Apyr yHukaneH naeHTUdukaTop Ha cMeTkata Ha nonyJatens,

113.2. TIpW HeW3NbIIHEHWE Ha NnaTexHa onepalus NopagW NocodBaHe Ha HeBanWAeH YHWKaneH uaeHTndwkatop baHkaTa Bb3cTaHOBsBa
cymata no cMeTkaTa Ha KnueHta Ha cnefBaluns paboTeH LeH.

113.3. B cnyvante no 1. 113.1. 1 T. 113.2,, baHkata e A/bXHa B paMKMTE Ha Ab/IXMMATA TpyXa [a NofoXuW yCuima 3a Bb3CTaHOBABAHE Ha
cymaTa no nratexHata onepaums, 3a koeTo KNUeHThT AbMXuW Takca cbrnacHo Tapudata 3a TakcuTe W KOMUCMOHWTE Ha baHkaTa, AeNcTBaLLa
KbM [aTaTa Ha Bb3CTAHOBfBAHE Ha CpefcTBara.
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114.1. KNWeHTBT € ATbXeH NMCMEHO fia yBeAoMU baHkaTa 3a Hepa3peLleHn UK HETOUHO U3MbIHEHW NATEXHW onepaLm 6e3 HeOCHOBaTEMHO
3abaBsHe, Crief, KaTo e yaHar 3a Tox.

114.2. CmsTa ce, Ye KNUEeHTBT e y3Han 3a HepaspelleHaTta UM HETOYHO U3MbIHeHa onepauuns ¢ nosy4aBaHe Ha MHGOPMaLLMs 3a Hest MO HAKOM
OT HauMHWTE, NpefBuiery B Pasnen MpenocrasaHe Ha MHbOPMALWS 3a 1 BbB BPB3Ka C NOM3BaHM NpomyKTW W ycyrn” oT HacTosiwuTe O6LLp
YCNOBWS W Hal-KbCHO C MOJTy4aBaHe Ha MeCeYHOoTO M3BnedeHune no T. 10.1. unm Ha MHGopMaLMsTa cbriacHo T. 12,1, HO He No-KbcHO OT 13
Mecella OT [iaTaTa Ha 3aAb/XaBaHe Ha CMeTkaTa My.

114.3. baHkaTa He HOCW OTTOBOPHOCT 3a HEPA3PELLEH NN HETOUYHO M3MbAHEHW NNaTEXHM ONepaLyi No TO3W pasfer, Korato He e nosydunna
yBeAomneHve no T. 114.1. B NnpefBUAEHNTE CPOKOBE.

115.1. B criyyalt Ha HepaspelueHa niaTexHa onepaLus, OCBEH KoraTo MMa 0CHOBAaTENHW CbMHEHWS 3a M3MamMa, baHkata Bb3CTaHoBsBa Ha KnueHTa
CTOVMHOCTTa Ha Hepa3pelleHaTa NnatexHa onepauus B HOPMAaTWMBHO OMpedeneHnTe cpokose 3a ToBa. KoraTo e Heo6xogumo, baHkara
Bb3CTaHOBsABa CMeTKaTa Ha KnveHTa B CbCTOSHMETO, B KOETO Ta OM ce Hamuparna ako HepaspelleHaTa MraTexHa onepauus He e 6una
V3MbIIHEHa.

116.1. Touka 115.1. He ce npwvnara 1 KNMeHTsT NoHacs 3arybuTe, CBbp3aHun € BCUUKW Hepa3peLleHI onepaLyi, NPov3TUYaLLIA OT M3MON3BaHETO Ha
V3ry6eH, oTKpaLHaT UM HE3aKOHHO NPWUCBOEH UHCTPYMEHT 3a OTAanedeH A0CTbr, 40 pasMep oT 100 fs.

116.2. Touka 116.1. He ce npwnara, korato 3arybara, kpax6ata WK He3aKOHHOTO NPUCBOSBaHE Ha MHCTPYMEHTa 3a OTHAaneyYeH LOCTbN He e
MOrmo Aa 6bhe ycTaHoBeHO oT KnneHTa npeay onepaunsTa, 0CBeH Korato KNMeHTsT e AeicTBan Ypes uamMama.

116.3. KnueHTbT NoHacs BCUYKK 3arybu, HE3aBMCMMO OT pasMepa MM, CBbp3aHu C Hepa3peLleH onepaLniy, ako T € NPUYUHIA Ypes 13mama
VIV C HEU3MBIIHEHWETO Ha efHO WM MoBeYe OT 3afb/iXeHusTa cv no Jorosopa unm Tean OBLWM YCNoBUS YMULIEHO WM nopaau rpyba
HeBpexHoCT.

116.4. Korato baHkaTa He 13WcKBa 3a4bNO0YEHO YCTaHOBABAHE Ha MAEHTMYHOCTTa Ha KnneHTa, KnueHTsT He noHacs 3arybu, 0CBeH KoraTo e
AelcTBan ¢ Uen n3mama. Korato LOCTaBuYMKbT Ha MaTexHU YCIyrn Ha nonydaTens He ycnee fa npueme 3afbn6oveHoTo ycTaHoBsABaHe Ha
WAEHTMYHOCTTa Ha KnneHTa, TO3W LOCTaBYMK Bb3CTaHOBSABAE UMYLLECTBEHWUTE BPEAM, NPUYMHEHN Ha BaHkaTa.

116.5. Cnep, yBefioMmsBaHe no pefa Ha T. 114.1. v T. 114.2. KIMEHTBT He MOHAacs HWUKaKBM WMYLLECTBEHW Bpeny, NpousThYaLLy oT
HenpaBoMeEPHO U3MOoM3BaHe Ha UHCTPYMEHTA 3a OTAaneqeH AOCTbM, C U3KMOYeHWe Ha CrydauTe, Korato KveHTsT € AelcTBan Ypes n3mama.
117.1. baHkaTa HOCW OTFOBOPHOCT 3@ HEWM3MbHEHA UMM HETOUYHO U3MbIIHEHa OMepaLs, KOraTo NNaTexHoTo HapexaaHe € NoJafeHo LMPEKTHO OT
KnveHta kato mnaTel, no onepauusTa, OCBEH ako LoKaxe, Ye AOCTaBYMKBLT Ha MIaTexHW YCyru Ha nofyyaTens e mnomydnn cymata no
onepaLmsaTa B CPOKOBETE 3a M3MbJHeHWe. B Te3u criydan BaHkaTa cBoeBpeMeHHO Bb3CTAHOBSIBA CyMaTa Ha onepaLusTa 1, Korato e mpunoXumo,
Bb3CTaHOBsBA CMETKaTa B CbCTOSHMETO, B KOETO T 61 ce HaMMpana ako He e 61na M3BbplUeHa HETOYHO U3MbIIHEHaTa MnaTexHa onepauus.
Mpw nowvckeaHe oT KnvenTa baHkaTa npeanpvieMa AeNcTBIS B paMKUTe Ha AbMXUMaTa rpuxa 3a NpocnedsBaHe Ha nnatexHata onepaums v
yBeLloMsBa KnveHTa 3a pesyntata, 63 Aa M3WCKBa OT nnaTella 3annallaHe Ha Takcy 3a TOBa.

117.2. baHkaTa HOCM OTFOBOPHOCT 38 HEW3MbHEHA UMM HETOYHO M3MbHEHA OMNepaLus, korato KNWeHTbT e nonydaten no onepawws, 3a KosTo
MNNaTexHOTO HapexaaHe e NofaAeHo oT NnaTela, ako baHkata e Nonydyuna cymata Ha nraTexHaTa ornepalvs B CPOKOBETE 3a M3MbiHeHWe. B
Te3U cnydan baHkaTa HesabaBHO 3aBepsiBa CMeTKaTa Ha KnueHTa cbC ChOTBETHATA CyMa.

117.3. Korato nnatexHoTo HapexiaHe e nogafeHo oT KnvewTa kaTo nofydaren no onepauusta, ako baHkata He e mpefana TOYHO
HapeX[aHeTo Ha LOCTaBUMKa Ha MAaTexHW YCIyru Ha nnatela, T € AfTbXHa HesabaBHO fa npefafe CbOTBETHOTO HapeXaaHe Ha LoCTaBYKKa
Ha NnaTexHW YCnyru Ha nnarela.

117.4. baHkaTa HOCK OTTOBOPHOCT 38 HEW3MbHEHA UM HETOUHO M3MbIHEHa OMepaLms, KoraTo NaaTexHo HapexaaHe e nofafeHo ot Knveta
KaTo MosyyaTen no ornepawLmsTa, ako HellHaTa CMeTKa e 3aBepeHa CbC CymaTa Ha ornepauysTa, kaTo HesabaBHO 3aBepsBa cMeTkaTa Ha KnueHta
CbC CymaTa Ha onepauusTa. Mpu noucksaHe oT KnveHta baHkata npeanpuema AeMCcTBUS B paMKWUTe Ha AbMXUMaTa rpyxa 3a npocneassaHe
Ha nnaTexHata onepauus U yBenomaea KnneHta 3a pesyntata.

117.5. baHkaTa HOCW OTTOBOPHOCT 3@ HEM3MbIIHEHA MW HETOYHO W3MbAHEHa onepaums, korato KaMeHTbT e nnatel, no onepauns, 3a KosTo
MNNaTexHOTo HapexJaHe e NoAaeHo oT NoJyYaTens, ako LOCTaBYMKbT Ha MIATEXHN YCIyra Ha NonydyaTens e npefan TOYHO HapeXaaHeTo My,
HO He e MOoMyJYWn cymaTa Mo onepaumWsTa B CPOKOBETE 3@ U3MbiHeHWe. B Tean cnydan barkaTa 6e3 HeocHoBaTeNHo 3a6aBsiHe Bb3CTaHOBABA
CMeTKaTa B CbCTOSHUETO, B KOETO T5 61 ce Hammpara, ako He e 61ra U3BbpLIeHa HETOYHO U3MbIIHEHaTa NiaTexHa onepauus.

118.1. baHkaTa HOCW OTFOBOPHOCT 3@ CbOPaHMWTE Takch U KOMUCKOHW W HAUMCNEHWTE NIMXBU B PE3YSTTAT OT HEU3MBITHEH I HETOUYHO U3MBIIHEHN
NnaTexHy onepauny, 3a kouto baHkara otroeapa no 7. 115.1. v 1.117.1. ~ 1. 1175

118.2. KNWeHTBLT MMa NpaBo W Ha obesLUeTeHne 40 MbAHWS pa3Mep Ha NpeTbpreHnTe oT Hero Bpeau CbriacHo 6bArapckoTo 3akoHoAaTENCTBO.
119.1. KnWeHTHT 3annalia Takca cbriacHo Aeficreallara Tapuda B ciydaunTe, KOraTto ce okaxe, e yBeloMEHUETO My N0 T. 114.1. € HEOCHOBATENHO.
120.1. KNWeHTBT MMa NpaBo Aa nowcka oT baHkaTa Bb3CTaHOBSBaHE Ha Lfnata CyMa Mo BeYe U3MbIHEHa W pa3peLLieHa NiaTexHa onepaLs, no KosTo
TOM € MnaTel, ako TA € Hape[eHa oT WK Ype3 nosyyaTens, B CpoK A0 56 AHW OT [aTaTa, Ha koaTo e 6ura 3agbfiXeHa cMeTkata My U ca
CraseHn CrnefHWTE YCoBIS, 3a HaNMYMETO Ha KOUTO NpencTaBs AoKasaTescrea:

a) KbM MOMEHTA Ha [iaBaHe Ha paspeLleHWeTo 3a U3MbJIHEHVE Ha NnaTexHaTa onepaums He e MocoYeHa HelHaTa TOYHa CTOMHOCT, 1

6) CTOMHOCTTa Ha MnaTexHaTa onepaums HafBWLlWAaBa oYakaHaTa oT KIMeHTa CTOMHOCT € OrMeq Ha HEroBWUTe NPenxoLHN pasxoan 3a Nogo6HM
onepaLuy, yCroBUsTa Ha AOTOBOPA 3a OTKPMBaHe U 0OCNyXBaHe Ha pasnnallatenHa cMeTka, Tean OBLLM YCroBUA U Apyrv cnelunduyHn 3a
cnydas obcTosTencTBa, kato KNveHThT He MOXe [a ce No30BaBa Ha NPUUMHM, CBbP3aHU C 13BbpLIeHa 0OMsHa Ha BanyTa, Korato e npunoxXeH
pedepeHTHUAT oBMeHeH Kypc, YroBopeH ¢ baHkata.

120.2. baHkaTa B cpok fio 10 paBoTHW AHM OT NosydaBaHe Ha MCKaHeTo Bb3cTaHoBABa Ha KnveHTa usnata cyma Ha nniaTtexHaTta onepawms nnm
0TKa3Ba Bb3CTaHOBSBAHETO 1, KaTO MOCOYBA OCHOBAHMSTA 3@ 0TKa3 W OpraHuTe, Npem KouTo KNMeHTsT MoXe Aa HamnpaBu Bb3paxeHue, ako He
npreMa U3noXeHUTe 0CHOBAHUS 33 0TKa3.

120.3. KNWeHTbT HAMa Aa MMa NpaBo Ha Bb3CTaHoBsBaHe No T. 120.1., KOraTo € [an CbriackeTo Cv 3a M3NbIIHEHWE Ha NnaTexHaTa onepawms
OMPeKTHO Ha baHkata v baHkata WnM nomyyaTensT € npefocTaBuUn UMW OCUTYPWS Ha PasnofioxeHue Ha KnveHta wHbopmauwvs 3a
NpencToALlaTa NiaTexHa onepaums No AOroBOpeH HauyMH Hal-Manko 28 AHW Npefu Aatata Ha M3MbiHEeHWe Ha nnaTexHaTta onepauys.
121.1. baHkaTa He HOCK OTTOBOPHOCT B Clyyalt Ha HEOCHOBATENEH OTKa3 Ha TPETW NUa [a NpUeMaT HapeLeHn Ype3 MHCTPYMEHT 33 oThanedeH
JOCTBI Onepauun U, ako MHULMAPaHO oT KnWeHTa nnallaHe Ypes WHCTPYMEHT 3a oTAanedyeH AO0CTbM, He Moxe Aa Obe U3BbPLUEHO MO
TEXHWYECKM, KOMYHWUKALWUOHHW UK APYrA NPUYWHIA, M3BBH KOHTpona Ha baHkarta.
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121.2. Mpw ocnopBaHe oT KnweHTa Ha NnallaHns Ha 3a4bIXKeHNs 38 NMOA3BaHM KOMYHANHN YCIyri, M3BbPLUEHW Ype3 UHCTPYMEHT 3a oTAaneveH
Joctbn baHkaTa npefocrass Ha KnvenTa HeoBxoLMMWUTE AaHHW 33 NMallaHeTo, ako TakoBa € OCbluecTBeHO. baHkata He HOCW OTrOBOPHOCT
NpwW rpeLHo nocoveH aboHaTeH HOMep NpU NMaLllaHe Ha TakvBa 3afb/XeHNs.

121.3. baHkaTa He e CcTpaHa B OTHOLEHMATa Mexay KnveHTa 1 TbproBLW, BKIKOUYUTENHO W AOCTaBUMLIA Ha KOMYHANHM YCAYriA, NPy M3BbpLIBaHE
Ha MAaTexHW onepaumumn Ypes MHCTPYMEHTU 3a oTAanedeH LOCTbM M He OTroBaps 3a Ka4YecTBaTa Ha npeanaraHuTe oT ThbproBeLa CToku u/unm
YCIYrW, KaKTO W 38 €BEHTYallHW CNOpOoBE, Bb3HWKHANM Mex/y Thbproeela 1 KnveHta no To3u NoBoL,

122.1. baHkaTa He HoCW OTFOBOPHOCT, aKo HanpaBeHo OT TPETO NULe yBeaomMneHue no 1. 61.1., 6. ,a" 3a yHULLOXaBaHe, 13rybBaHe, 0TKpadBaHe,
NoANpaBsiHe WM U3MNon3BaHe Mo APYr HEMpaBOMEPEH Ha4YMH Ha WHCTPYMEHT 3a oThanedyeH AOCTbM, € HeBApHo, a baHkaTa e npeanpvena
HeoBXOAMMUTE MEPKU B 3aLLmTa Ha KnveHTa, kaTo e oTkasana ofoOpsBaHETO Ha onepaLi ¢ TO31 UHCTPYMEHT.

123.1. HapexaaHwsTa, nonydyaBaHn oT baHkaTa Ype3 enekTpoHHUTE KaHanw, ce CMATaT BUHark 3a BanuaHo NoANMCaHn NUCMEH U3ABNEHS Ha
Knuenra, kaTo baHkaTa He OTroBaps 3a BpefM M NPOMycHaTh NoM3K, MpoM3TUYaLLy OT TsX.

123.2. KnveHTbT 0TroBapst 3@ U e 06Bbp3aH 0T BCWYKM AENCTBUS, M3BLPLUEHM OT HETOBO MMe Cef nosflydaBaHe Ha AOCTbN [0 YCyruTe,
NpefoCTaBAHW Ype3 eNekTPOHHWUTE KaHanW W3BbPLUEHN C eNeKTPOHEH NOANWC Mo T. 59.5,

123.3. baHkaTa He HOCM OTTOBOPHOCT 3a KakBWTO W fia 61N0 Nocneamuy, Bb3HUKHANM OT TPELLHO U HETOYHO NOAAAEHO HapexXaaHe.
123.4. baHkaTa He HOCW OTTOBOPHOCT 38 BPEAMW U MPONYCHaTK NOA3K, Bb3HWKHAMM NPY NON3BaHe Ha eNeKTPOHHUTE KaHanu, B pe3yntaT Ha unw
BbB BPb3Ka C HETOUHOCTW UAW FPeLLKX NpY NpefaBaHeTo Ha MHGopMaLmnaTa oT KnveHTa, TexHndeckn npobnemu B obopyapaHeTo Ha KnveHTa,
KakTo 1 Npu GOPCMaxopHW obCTosTeNCTBa.

123.5. baHkaTa He HOCK OTTOBOPHOCT, B CAiyYai Ye KNMeHTHT HAMa HeOBXOAMMUTE NMLEH3N 38 NOM3BaHE Ha APYrvTe COPTYEpHU NPOAYKTH,
HeoBXxoAMMU 3a paboTa C eNekTPOHHUTE KaHanw. ToBa BKKOYBA W criydanTe, Npy KouTo KNMEHTHT U3Non3sa HenmLeH3npaH copTyep, Thil kaTo
TOBa Cb3/aBa NPeANOCTaBKka 3a 3apa3fiBaHe Ha KOMMIOTLPHOTO My 0B0py/BaHe CbC 310BpefeH KOA,

124.1. KNWMEHTBT € OTFOBOPEH 3a BCUYKM 384 bITKEHNS, NPOU3TAYALLM OT U3MOJI3BAHETO Ha MHCTPYMEHTUTE 38 OTfanedeH AOCTb1 M OTroBaps 3a BWUKM
BPEAW, NMPUYMHEHWN OT HEMPABMAHOTO MM U3MoN3BaHe.

124.2. TIpW HEW3NbIIHEHWE Ha 3af4bIIKeHUATa c1 KbM BaHkaTa BbB Bpb3ka C NOM3BAHETO Ha MHCTPYMEHTUTE 3a oTanedeH AocTbn, KnueHTsT
He MOXe Aa NpaBy Bb3paXeHUs, OCHOBaHW Ha OTHOLLEHMATA My C TPETU f1La.

125.1. OTroBOPHOCTTa, NpefBMAEHa B TO3W pa3fer, He Ce HOCW B CllydanTe Ha M3BbHPELHM W HeNpeaBUAEHW 0BCTOATENCTBA M3BbH KOHTPOa Ha
CTpaHaTa, N030BaBalla Ce Ha CbLUECTBYBAHETO Ha TakvBa OBCTOATENCTBA, MOCNeLMUMTE OT KOWTO HensbexHo Ouxa HacTbnwan Bbhpeky
NOMOXEHWTE YCWUINUA 38 TAXHOTO NPEAOTBPaTABAHE, KakTo W B ClydauTe, korato baHkara e AelcTBana B M3MnbAHEHWE Ha HOPMaTWBHO YCTaHOBEHO
3a0bixeHve crnopep, 6brapckoTo 3aKOHOAATENCTBO WAW 3aKOHOLATENCTBOTO Ha EBponelickns Cbio3,

NMPOMEHW B OBLUUTE YCI1OBWUA, TAPUDATA N JINXBEHNA BIOJIETUH

126.1. baHkaTa yBefiomsiBa KreHTa 3a BcUYKW Npea/kaaHy npoMenm 8 ObLuTe ycnosus, Tapudata v JTMXBeHNs G1oeTIH, BKIIOUMTENHO OTHACALLY
ce [0 NPOMEHU B NPeLOCTaBAHUTE NNATEXHW YCyri, Han-Manko fBa Mecella npeaun fAaTata, Ha KosiTo Te BAu3aT B c1na, Ypes cbobLLeHUs Ha
onpefeneHn 3a ToBa MecTa B oUCUTE, KakTo W Ype3 NybnnkyBaHeTo UM Ha VIHTEpHET cTpaHmuaTa Ha baHkata. KnneHTbT Moxe fa nosyqn
Np¥ NoUcKBaHe NpefBuXaaHuTe npoMeHn B OBLLMTE YCIOBUS Ha XapTueH HocuTen B oduc Ha baHkaTa.

126.2. Cnef, v3BbplUBaHe Ha NPOMeHWTe No T. 126.1. baHkata npeycTaHoBsBa MpeAfaraHeTo Ha yciyrvte npu LeicTBaluTe npeau
M3MEHEHWETO YCIOBMS.

126.3. AKO He npriema NpoMeHNTe, 3@ KOUTO € yBeAoMeH, KNMeHTHT MMa NpaBo Aa ce oTKaxe N1CMeHo oT AoroBopa, 6e3 fa nocoysa npuymnHa
1 6e3 fa Abxm obeslleTeHne UK HeyCToMKa, Npeaun faTaTa Ha BAK3aHe B c1na Ha NpoMeHnTe. [oroBopbT ce cunTa NpekpaTeH oT LeHs Ha
nosy4aBaHe Ha u3sBeHne oT KNWeHTa B TO3W CMUCHA UK BCAKO APYro U3sBMEHUE, NOKa3Ballo HeChriacue ¢ U3MEHEHUTE YCIoBUS,

126.4. CunTa ce, Ye KNMeHTHT e npren NpoMeHUTe, ako He € OTNpaBws 13sBeHne No T. 126.3. B NpefBuaeHUTE CPOKOBE.

126.5. Korato baHkaTa pa3wwmpsBsa o6xBaTa Ha ycryrute, ce cuuta, de KNMEeHTBT e M3sBIUA Cbrnacie ¢ TOBa, KOraTo, ako e HeoBXxoamnmo, 3assy
ycnyrata B oGwc Ha baHkaTa Uin Ypes TEXHUYECKM CPELCTBa 3@ KOMYHVKALIMA, KaKTo 1 KOraTo W3Mosi3Ba HoBaTa ycnyra 3a Mbpsy MbT, ako T4
ce Npefocrass oT baHkaTa 6e3 3asBka. B Te3w c/lydaun TOW HAMa NpaBo fa ce oTKaxe OT forosopa no T. 126.3.

126.6. baHkaTa He yBefioMsBa KnveHTa 3a NpoMeHw, NpefcTaBfABaLLL pa3LlivpsBaHe Ha obxBaTa Ha NPEAOCTaBsHUTE YCAYT, MPOMEHHU, KOWTO
ca no-6naronpusTHK 3a KnueHTa, Kakto U NPOMEHK, C KOUTO Ce Bb3NPOW3BEXAAT U3MEHEHUS/A0NBAHEHNS B HOPMaTUBHW akTOBE UK HOBa
HopMaTvBHa ypenba.

127. MpoMeHMW B ycnoBwWsTa 3a Mon3BaHe Ha NakeTW OT NPOAYKTW W YCnyrv Ha baHkaTa ce v3BbpLUBAT, KakTo e NpeABULEHO B CbOTBETHMS
pazfen oT HactoswmTe OBLLW yCnoBws.

CPOK U MPEKPATABAHE

128. Bcekun 0T [OrOBOPUTE, KbM KOWTO Ce npunarat Hactosuiute OBLLM YCNOBKS, Ce CYUTa 3@ CKIIOYEH 1 BN3a B CUNa C NMOAMNWCBAHETO My OT
KnueHTa v oT ymbAHOMOLLEH cyxuTen Ha bankaTa. [loroBopsT e BanuaeH A0 NPeKpaTSBaHETO My MO HAKOM OT HAUMHWTE, NpeABUAEHM B Te3K
Obum ycnosus.

129. [loroBopsT ce ckoYBa 3a HeonpeaeneH cpok, C U3KMKYeEHWe Ha:

a) porosop 3a faputencka cmetka ,[ACK Mync”, cpokbT No KOWTO ce onpefens CbriacHo T. 22.2.;

6) noroBop 3a MzfaeaHe W obCyXBaHe Ha HaHKOBa KapTa, CPOKLT MO KOMTO CbBMada CbC CPOKa Ha BanWOHOCT Ha kapTaTta, KaTo ako B
HacToswmTe OBLM YyCroBUsS OPYro He e NpelBWAeHO 3a CbOTBETHUS BU[ KapTa, Cref U3Tu4aHe Cpoka Ha KapTaTa Cce M34aBa HoBa kapta U
LeCTBMETO Ha AOTOBOpa Ce MOAHOBSABA @BTOMAaTWUYHO 3a HOB MEpUOJ, PaBeH Ha Cpoka Ha BalMAHOCT Ha HOBaTa KapTa. 1o CbluWs HauvH ce
NpoIb/iXaBa CPOKbT Ha IOrOBOPa W KOrato kapTtaTa Oble npevsfafeHa B cpoka Ha BanuaHoCT.

B) [OrOBOp 3a MOM3BaHe Ha NakeT OT NPOAYKTW U yCiyr Ha baHkaTta, CpokbT No KoTo e 31.12. Ha Tekylla kaneHaapHa roanHa.

130. C u3kniodeHne Ha cnydante no T, 134.3.1, 6. ,a", 7. 134.4, 6. ,6" n 1. 1345, 6. ,6", NpekpaTaBaHETO CaMo Ha HAKOW OT [OroBopuUTeE B
Mnaea ,OBLL NONOXEHNA" He BoAM Ao NpekpaTaBaHe Ha ocTaHanuTe JOroBOPU.

131. Bcekn eflnH OT [oroBopuTe Moxe fa Obje npekpareH:

a) C egHOCTpaHHO NMUCMEHO UcKaHe 3a MpekpaTaBaHe Ha AoroBop oT KnveHta 6e3 Aa nocodBa NpudymMHa 3a TOBa, BKI1. KOTaTo He npuema
npomeryn B OOLLWTE YCNOBUS Y YCIIOBUATA 3a NMON3BaHe Ha nakeT no 1. 112,10. MpekpaTsBaHeTo Npou3Bexaa AeiCTBUE OT [IeHs Ha noAasaHe
Ha uckaHeTo — 3a [oroBop 3a oTKpvBaHe 1 0BCnyXBaHe Ha pasnnaliatenHa cMmeTka, [lJoroBop 3a v3gasaHe 1 06cyxBaHe Ha AebuTHa kapTa
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1 [loroBop 3a non3eaHe Ha MakeT ; B CPOK OT [Ba paboTHW AHWM OT MoslyyaBaHe Ha UCKaHEeTo - 3a [loroBop 3a NpefocTaBsiHe Ha AOCTbA [0
€NeKTPOHHWTE KaHamm Ha banka ACK,

6) C efHOCTpaHHO [OBYMECeYHO MUCMEHO npefdmsBecTve oT baHkata 6e3 Aa mocodysa MpUYMHA 3@ TOBa, C U3KIIOYEHMe Ha A0roBOp 3a
naputencka cvetka ,ACK Mync”,

132.1. Bcska oT cTpaHuTe MoXe [ia npekpatyt [loroBopa efiHOCTpaHHO 6e3 Npefn3BecTve Npu Hen3nbHeHve Ha [Jorosopa v HactosLimuTe OBy
YCIOBWS OT ApyraTa cTpaHa.

132.2. baHkata UMa npaso [a npekpaTty e[HOCTpaHHO 1 6e3 NpeflM3BecTUe KOMTO 1 ia € UMK BCUYKM JOTOBOPYW ¢ KNWeHTa, Korato yCTaHoBY,
ye CMeTKa /W MHCTPYMEHT 3a OTAasnedeH AOCTbIN Ca U3M0A3BaHN 3@ AERHOCTH, CBbP3aHW C BUPTYanHW BanyTW, KaKTo W 3@ HEe3aKOHHW Lieni,
KaTo, HO He CaMo Te3u, NoCoYeHW B T. 42, 0T HacToswwmTe OB YCIoBMS,

133. B u3kriodeHe oT NpexoAHnTe knayaw, [loroBop 3a nnarexHa CMeTKa 3a OCHOBHU onepauum He Moxe Aa ObAe NpekpaTeH Ha 0CHOBaHVe
T.131., 6. ,6", a npekpaTsiBaHeTO Ha OCHOBaHWe T. 132.1. OT cTpaHa Ha baHkaTa ce M3BbLpLIBa C ABYMECEYHO Npeln3BecTyE,

134. B fonbnHeHVe Ha NocodYeHWTe B NMpedxofHuTe Knayau obLiy ocHOoBaHUs 3a npekpatsaBaHe, [JoroBopute ce npekpaTaBaT Ha HsKoe oT
13bpoeHuTe B CrefBallMTe KNaysu crielmarnin 3a CboTBETHUS BuA, [10roBop OCHOBaHWA:

134.1. [loroBop 3a pa3snnaiiaresiHa CMeTKa ce npekparssa;

a) Mpu nojaBaHe Ha WCKaHe 3a NpexBbpNsHe Ha pa3nnalwlarenHa cvetka oT Knuerta. lNpekpaTaBaHeTo Npou3Bexna AeNCTBMe OT Jarata,
nocodeHa B MCKAHETO 3a MPEXBbpfHE, ako ca Hanmue HOPMaTUBHO onpefenieHnTe NpeanocTaBky 3a NpeXBbpsSHETO.

6) Ako baHkaTa 6bae yBefoMeHa, Ye KnMeHTbT 1 HeroB CbMpyr No cunata Ha 6payeH AOTOBOP Ca YrOBOPUMM CbBMECTHO PasnopexaaHe ¢
pasnnallatenHa cMeTka. [pekpaTasaHeTo HacTbnBa OT JaTara Ha nofyyaBaHe Ha yBeOMIEHMETO.

B) [pv AeakTMBMpaHe Ha CMeTkata No pefa M B CPOKoBeTe No T. 27.8.

134.2. [loroBop 3a nnatexHa cMeTKa 3a OCHOBHU onepalumu ce npekparsasa;

a) Ha ocHoBaHusTa, Npyu yCnoBMaTa W No pefa Ha T. 134.1., Kato Npu LeakTWBMpaHe Ha CMeTkaTta Mo pefla U B CPOKOBETE Ha T. 27.8.
npekpaTABaHETO Ce M3BbPLUIBA C ABYMECEUHO NpefM3BecTue.

6) EaHocTpaHHo oT baHkaTta - korato Mnpu OTKpWMBaHe Ha cMeTkata KNWeHTsT e MpefocTaBun HeBsipHa UHGOopMaums — B crlydal ye
NPeAOCTaBAHETO Ha BApHaTa nHbopmMaumns 61 AoBeNo [0 0TKa3 OT CTpaHa Ha baHkaTa 3a oTKpUBaHe Ha CMeTkaTa — 6e3 Npean3BecTre.

B) EAHocTpaHHo oT baHkata - Korato KnveHTbT Bede He mpebriBaBa 3aKOHHO Ha TepuTopusTa Ha EBpOMNenckus Cbio3 — C ABYMECeYHo
npenunseecruie.

r) EnHocTpanHo ot baHkata - Korato cnepf Aatata Ha ck/louBaHe Ha JoroBopa KMeHTbT e oTKpWUn Apyra NnatexXHa CMeTKa, KosTo My [aBa
Bb3MOXHOCT Aa M0f13Ba NAaTexHUTe ycryru no 7. 29. — ¢ ABYMECEYHO npefmn3BecTie.

134.3. [loroBop 3a usgaeaHe u obcnyxeaHe Ha 6aHKOBa KapTa ce npekparsBa;

134.3.1. HezabasHo, He3 13sBeHne Ha KoATO U Aa e oT CTpaHuTe;

a) Mpw LeakTmBMpaHe (C M3KITIOYEHWe Ha CMETKa 38 OCHOBHM OMnepauuy) AW Npu 3akpyBaHe Ha pasnnaliatenHata cMeTka, KbM KoATO €
M3pafleHa kaptata — OT MOMEHTa Ha AeakTMBMpaHe/3akp1BaHe Ha CMeTkaTa.,

6) Mpu 13TMYaHe Ha Cpoka, B KOWTO Ce CbXpaHsiBa kapTaTa B oduc Ha baHkaTta cref, NpensaaBaHe no T. 65.2, — € U3TYaHe Ha Cpoka.
134.3.2. Tlpy CMBPT WNKM MOCTaBAHE MOA, 3anpelleHne Ha KnueHta — OT OeHf Ha MocTbrBaHe W 3aBexpaHe B baHkaTta Ha mWUCMeHo
yBEAOMMEHNE OT HAaCNeHNLUTE, CbOTBETHO OT Ha3HAYeHNTE HACTONHNLW WK NoneynTenm.

134.4. [loroBop 3a A0OCTbN 10 ENEKTPOHHUTE KaHamW ce rnpekparsBa He3abagHo, 6e3 U3sBNeHWe Ha KOSTO U Aa e OT CTpaHuTe:

a) KoraTo B paMkuTe Ha 6 Mecella crefl NpeaocTassiHe Ha AoCTbna KNUEHTHT He € M3BbPLUMA MbpBOHaYanHa uaeHTUdUKaLmus B enekTpoHHUTE
KaHamwu - ¢ U3TyaHe Ha cpoka.

6) Mpu aeakTvBMpaHe (C U3KMIOYEHWe Ha CMEeTKa 3a OCHOBHW Onepauuv) WM Npu 3akpvBaHe Ha Bopellata cMeTka — OT MOMEHTa Ha
[leakTUBMpaHe/3akpnBaHe Ha CMeTkaTa.

B) [Mpy CMBPT MK NOCTaBAHE NOL 3anpeLlerHne Ha KnveHTa — AOroBOPBT Ce NpekpatsaBa OT LeHs Ha NoCTbrBaHe 1 3aBexaaHe B baHkara Ha
MUCMEHO YBELAOMSIEHWE OT HacNeAHNLNTE, CbOTBETHO OT Ha3HAYEHWUTE HACTOMHNLW UK NoneynTenm.

134.5. [loroBop 3a non3BaHe Ha Naket oT NpoAyKTM U YCIyru ce rnpekparsBa:

a) Ako 6blie NpeycTaHOBEHO Mpe[laraHeTo Ha NakeTa, 3a KoeTo baHkaTa v3npalla fo KnveHTa nucMeHo yBeAOMIeHWE,

6) Mpu npekpaTtsBaHe Ha KOWTO 1 Aa e OT [IOroBOPUTE 3a NPOAYKTUTE/YCNyriTe, BKMioYeHw B [akeTa - oT fataTa Ha npekpataBaHe Ha [JoroBopa
3a NpomyKT/ycnyra.

B) lpW HaBbpLUBaHE Ha MakCMManHo paspelleHara Bb3pacT 3a non3eaHe Ha AebutHata ,Mnapexka kapta” - 30 1. — 33 ,Mnagexku naket”,
KaTo MpekpaTaABaHeTO HacTbrBa Ha AaTata Ha HaBbpLUBAHE Ha Bb3pacTTa;

r) B cnydal ye B NpoAb/iXeHWe Ha [Ba NnocnefoBarenHn Meceua KnneHTsT He ocurypu CpeacTBa 3a 3ansallaHe Ha MeceyHarta Takca — 3a
MnatexHu naketn ,JCK Pay” n ,JCK Pay+", kaTo npekpaTtsiBaHeTo Npou3eexaa AefcTB/e OT AataTta Ha HacTbreaHe Ha ToBa 0BCTOATENCTRO.
133.5.1 TllpekpartdBaHeTo Ha LOTOBOP 3a MOSM3BaHe Ha MakeT He BOAM OO TMpekpaTaBaHe Ha AOroBOpWUTE 3@ BKIIIOYEHWUTE B HEro
NPOAYKTU/YCNYT, HO OT [atata Ha npekpatsaeaHe Ha [loroBopa baHkata npeycraHoBfBa NpUaaraHeTo Ha BCUYKM CNelManHi yCroBus no
NPOAYKTUTE/YCIYrnTE, BKIIIOYEHN B NAKeTa, KaTo 3anoysar 4a ce npuaarar AeicTBallmTe KbM AaTaTta Ha NpekpaTaBaHeTo CTaHAapTHW YCIoBWS
Ha baHkaTa 3a CbOTBETHUS NPOAYKT/YCryra, BKM. NpunoxvmuTe Takew. CneupanHuTe ycnoBus ca 6e3 npaBo Ha Bb3CTaHOBSBAHE.

134.5.2. [pefocTaBeHUTe CneumanHi LLeHOBW YCNOBWA Ce 3amna3BaT, Korato OOroBOPbLT 3a MOSM3BaHe Ha MNakeT e npekpateH nopaiu
npeycTaHoBABaHe NMpefnaraHeTo Ha naketa OT CTpaHa Ha baHkata v MexXZy CTpaHuTe He € CKMIloYeH HOB A0roBop, Mo cunata Ha KOWTo ce
NpeLoCTaBaAT cneLnanHn LEHOBW YCNoBue.

134.6. C npekparsBaHe Ha:

a) JoroBopa 3a pa3nnallartenHa CMeTka, CMeTKaTa ce 3akpuBa. B criyyain Ye no cmeTkata 1Mma ocTaTbk, 40 pa3nopexpaHe oT Knuenta ¢ Hero,
BaHkaTa He HaynCcnABa JIMXBM BBPXY OCTaTbKa.

6) doroeopa 3a u3nasaHe u obcnyxBaHe Ha nebuTHa/npeannateHa kapTa, npaBoTo Ha KnveHTa 3a nonsBaHe Ha KapTata M Ha BCUYKY
LOMBIHWUTENHN KapTW, Ce MpekpaTtaBa, KapTute ce LeakTvuBumpar. KNMeHTLT MW HEroBuTe HacnefHUUM, B Crydal Ha CMbpT Ha KnneHTa, e
JUTbXeH [ia BbPHe M3JaleHVTe KapTW Bb3 OCHOBA Ha KOWTO 1 Aa 61o oT AOroBOPUTE, KbM KOUTO Ce npunarar Hactosuiute Obuimn ycrnosus, B
criyyait Ye 3a o6CryXBaHe Ha kapTaTta Ce npunara MeceyHa Takca, Npy NpekpaTsiBaHe Ha [IoroBopa Ts Ce Ha4YMCsBa B pa3Mep, NponopumMoHaneH
Ha 6posi AHM OT Mecella 10 AaTaTa Ha NnpekpaTsBaHe.

B) [orosopa 3a 4OCTbN A0 eNeKTPOHHUTE KaHanw, NpaBoTo Ha KnveHTa 3a nonsgsaHe Ha eNekTPOHHWUTE KaHamnu ce npekpartssa.

r) Kolito 1 aa € oT foroBopuTte, NpeaMeT Ha HacToswvTe OB6LLIM YCOBKS, BCUYKM B3eMaHWa Ha baHkaTa no [oroeopa, ako MMa TakuBa, CTaBar
N3NCKYyEeMU.
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134.7. KNMeHTbT OTroBaps 3a BCUYKM M3BbPLUEHW NPeam NpekpaTsBaHeTo Ha [oroBopa onepaumy, NpovsThiaLluTe oT TAX 3a4bIIKEHWS, KakTo
W 38 BCUYKL APYr4 3a4bIIKEHMUS, CBBP3aHN C M3NOM3BAHETO W OOCTYXBAHETO Ha CMEeTKaTa, MHCTPYMEHTUTE 3a oTAarnedeH LOCTbN W MakeTa,
npeau npekpaTtasaHeTo Ha [orosopa.

XAJIbW, CIMOPOBE, PEJ, 3A NMPABHA 3ALIUTA

135.1. baHkaTta pasrnexaa NocTbMUAN Bb3PaXeHUs M NOBAMTHATW cnopose oT KnveHTa Mnm ymbAHOMOLLEHO OT HEro fMLe BbB Bpb3ka C
NPefoCTaBAHETO Ha NNaTEXHW YCIYrn U ro YBEAOMSBA 3@ PELLEHWNETO CW B CPOK OT 15 paBoTHU AHK OT NOLABAHETO WM.

135.2. Ako baHkaTa He ce mpowsHece B cpoka no T. 135.1. WW pelleHneTo i He yaoBneTBopsaBa KnueHTa, To Moxe Aa oTHece cnopa 3a
pasrnexgaHe oT cb3gageHata kbM KomucusTa 3a 3awWwmTa Ha notpeburenure MomupuTenHa KOMUCUS 3a NnaTexHu cnopose. KomuansTa e
Mpu3HaTa 3a OpraH 3a anTepHaTMBHO peluaBaHe Ha CMOpoBe, OTTOBapsll Ha W3WCKBaHWATa, MPeABWAEHW B 3aKoHa 33 3aliuTa Ha
notpebutenue.

MoMUpUTENHA KOMWCUS 38 NaTeXHW CMopoBe:

p. Codus, MK 1000

nn. ,CnaserikoB” Ne 4A

Ten. 02/9330 577

NHTepHeT cTpaHmua www.kzp.bg

E-mail: adr.payment@kzp.bg

135.3. MpunoxumMo kbmM LoroBopa v te3n OB6LLM YCNoBKs € 0THOCUMOTO Bbarapcko 6aHKoBO W 06LL0 3aKkoHoAaTencTo. CnopoBe BbB Bpb3ka
C TbIKYBaHETO W NPUMAraHeTo UM Ce pa3peLliaBaT OT KOMMETEHTHMS Obarapcki Cbl,

NPEXOAHW U 3AKJTIOYUTENTHN PA3NOPENBA

136. Hacroswwmte O6wwm ycnosus Ha banka [CK EALL 3a npefocTaBaHe Ha NAaTeXHW yCryru ce npunarat v no OTHOLIEHUE Ha CNPEHW OT
npopaxba pasnnaliarenHn CMeTKu,

137. CnipeHu oT npofax6a pa3nnaliaTenyn cMeTku ca:

137.1. Pasnnauwarenya cMeTKa Ha 3eMeflefICKN NPpOoU3BOAUTENN

137.1.1. CmeTKa Ha 3eMefencKkn Npou3Bo4NTENN Ce OTKPUBA B NEBA HA MbJIHONETHW NNLA, PETUCTPUPAHK KaTo 3eMeLesiCcK NPOU3BOANTENN
C uen nonydasaHe Ha cpefcTBa oT Esponelickn GpoHaoBe.

137.1.2. Mo cMeTKa Ha 3eMefencki npounssoguteny KNMeHTsT Moxe Aa Non3sa BCUYKW BUAOBE NAATEXHW YCyri, nocodeHn B Tesn Oy
ycnosws. o cveTkaTa Moxe Aa 6baaT n3gageHn 6aHKoBW KapTh 1 fa 6baaT NpefocTaBsHN YCNyrv Upes enekTPOHHWTE KaHasw, 3a KOeTo ce
CKMOYBAT OTLENHW LOrOBOPU. [0 CMeTKaTa He ce NMpefocTaBs KpeamT oBbpapadT.

137.1.3. JInxBata Bbpxy CyMuUTE MO CMETKA Ha 3eMeJefICK/ NPOU3BOANTENN C& HAYWNCNABA eXeQHEBHO U Ce KanuTaausnpa B Kpas Ha rognHata
WNW NpW 3aKpuBaHe Ha cMmeTkara.

Mpremam Hactosawmte OBLM YCnoBus KbM [JoroBop oT .................... r.

(TpuTe NMeHa) (nognwuc)

3abanka OCK:
(TpuTe NMeHa) (nognwuc)
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