ObLUN YCNOBUA HA ,BAHKA OCK” ALl 3A NMPEAOCTABAHE HA NMNATEXHWN YCIIYTU
B cvna ot 15.04.2021 r.

OBl NONOXEHWNA

I. Mudpopmaums 3a barnka [CK kaTo A0CTaBYUMK Ha NAATEXHW YCITyrun

1.1. ,banka OCK" ALl (HapvyaHa no-HaTaTek ,baHkata”) e TbproBcko APYKECTBO, PErUCTPUPaHO B TbpProBCKUS PErmucTsp
KbM AreHums no BnuceaHusaTa c EVIK 121830616.

Cepanvile v agpec Ha ynpaeneHuve: rp. Codus, yn. ,MockoBcka” Ne 19

Ten: 0700 10 375, ¢akc: (02) 980 64 77

e-mail: call_center@dskbank.bg

BIC/SWIFT: STSABGSF

1.2. ,barka [ICK" ALl n3BbpLUBa 6aHKOBa [ENHOCT Bb3 OCHOBA Ha NuvlieH3 Ne b 03, uananeH ot bvnrapcka HapoaHa 6aHka,
KOSITO OCBLLECTBABA HAA30P BbPXY AeNHOCTTa.

1.3. O6uloTo paboTHO BpeMe 3a baHkaTa ¢ KNVeHTU B odyUManHy 3a cTpaHata paboTHW AHW e oT 8:00 Ao 17:00 u.

II. Mpeamet u obxBat

2. Hactosiyure Obum ycnoBvs ca HepasfdenHa Yact oT foroBopwte, kouto ,baHka ACK" ALl (no-HataTbk HapuyaHa
,baHkata") cknouBa ¢ puanyeckn nuua (No-Hatatek Hapudanu ,KnueHT") 3a npefocTasaHe Ha NNaTexHW YCnyrv v 3a
non3eaHe Ha NakeTW oT NPOAYKTU U YCnyrv Ha baHkaTa, @ UMEHHO:

a) PaMkoB [0roBop 3a npefocTaBsHe Ha MMaTeXHW YOIyru U BCWYKW AOMBIHWTENHU CNOPa3yMeHVs KbM Hero 3a
OTKpVBaHe Ha pasnnaliarerniHa cMetka W/Unu 3a v3gaBaHe v obcnyxBaHe Ha OebUTHa kapTa W/WnM 3a JocTbn [0
€NeKTPOHHWTE KaHanv, U/Wn 3a Mon3eaHe Ha NakeT OT NpPOAYKTU W ycryri. PamKOBUST AOrOBOP, 3a€AHO C BCAKO OT
CKIIOYEHNUTE KbM HErO [JOMBbIHUTENHM CNOpasyMeHUs, Ma cinata Ha CaMoCTosTENeH [IOrOBOP 3@ CbOTBETHWS MPOIyKT
nnm yenyra.

6) [oroBop 3a oTkpuBaHe 1 06CyXBaHe Ha pasnnaliatenHa cMeTka, Joroeop 3a uzfaeaHe W o6cnyxBaHe Ha nebuTHa
kapTa, [loroBop 3a npefocTaBsHe Ha AOCTbMN A0 eeKTPOHHW KaHanw, [oroBop 3a non3BaHe Ha MakeT OT MpoayKTu v
YCIyru, He3aBUCMMO OT TOYHOTO HaUMEHOBaHWe Ha Te3w AOroBOpY,

B) JpyrM OOroBOpW ¥ CNopasyMeHus, HEe3aBUCUMO OT HaUMEHOBAHWETO WM, B KOUTO W3PUYHO € MNpedBUAeHO
NPUNOXEHMETO Ha HacTosAwmTe OBLLM YCIOBUS KbM TSX.

2.1. OcBeH ako B Hacrosawmte OBLWM yCNoBUS € NpedBUAEeHO APYro, HaBCAKbAE B TAX, KbAETO € M3MoN3eaHa AymaTta
,JoroBop” nnu HeliHn cnoBoGopMK, ce UMa NpefBuz, HAKOW OT JOroBopuUTe, nocoveHn B8 1. 2, 6. ,a", ,6" v ,B".

2.2. MNpy yroBopeHv B MHAVBUAYanHUs [loroBop cneumanHn ycroBUs, KOUTO Ce OTKIIOHSBAT, OTMEHST U/Wnuv BnvsaT B
NpOTUBOpEYME C OTAEMHY KNayau oT HacTosmTe OB6LIM yCnoBus, NPeAMMCTBO UMAT YrOBOPEHWTE CrielnanHiy yCnoBus.

lll. O6wm npaBuna 3a yCTaHOBSIBAHE HAa MAEHTWUUHOCT, ckitouBaHe Ha [loroBop u paboTa ¢ nuua, NpeacraBnsBalm
Knuetrra

3. Mpw ckmoyBaHe Ha [JoroBop, KakTo W Mo BCAKO BpeMe Ha HeroBoTo felicTBue, baHkata naeHtTuduumpa KnveHta b3
OCHOBa Ha nNpeAcTaBeH BanMAeH [OKYMEHT 3a CaMOMMYHOCT, W3LafeH CbrfacHo [AeicTBalloto  6barapcko
3aKOHOAATeNCTBO UMW 3aKOHOAATENCTBOTO Ha AbpXasaTta, UMMTO rpaxmaHvH € KnneHTsT. Ako KnveHT e rpaxiaHnH Ha
noBeye oT efHa AbpXaBW, TOM npefcrass npel baHkata BanuAeH AOKYMEHT 3@ CaMOSMYHOCT, M3LafLeH CbracHo
[elcTBalloTO 3aKOHOAATENCTBO Ha BCAKa €4iHa OT Te3u AbpxasW. Bcekn KnneHT — yyxaeHel, yoocrosepssa npef baHkata
¥ NpaBoTo C1 Ha NpebrBaBaHe Ha TepuTopusATa Ha Penybnuka bbarapws, Ypes NpeacTaBsHe Ha B13a UKW MYeH LOKyMeHT
3a npeburBaBaHe.

3.1. KNMeHTBT € ANbXeH Aa YyBeAOMM NUCMeHo baHkaTa npv W3LaBaHe Ha HOB LOKYMEHT 3a CaMOSIMYHOCT, nopagu
n3rybBaHe, OTKpafBaHe, M3TMUaHe Ha Cpoka Ha BanWAHOCT AW Nopasu NPOMsHA Ha LaHHWTE B HETO, KakTo 1 Aa NpeacTasy
T031 AOKyMeHT B baHkaTa 3a oTpassBaHe Ha NpoMsHaTa.

3.2.Mpw pasznuune B MMeHaTa MeXOy HOBMS LOKYMEHT 338 CaMOMMYHOCT W Te3w B LoroBopa, KnveHTwT credBa Aa
NpeAcTaBn U JOKYMEHT OT OpraHa, Hanpasui NpoMsHaTa, YA0CTOBepsBall, HEMHOTO M3BbPLUBAHE.

4. [loroBopbT ce ckoYBa U pa3nopexiaHe CbC CMETKa Ce M3BbPLUBA NIMYHO OT KnWeHTa, KoraTo e MbAHOMETEH, UKW Ypes3
HEroB NBIHOMOLLHKK,

5. MpenacrassHuTe B baHka ACK nbnHOMOLWHY cneaBa Aa 6baat HoTapyanHo 3aBepeHi 1 B OpuriHan.

6. CknouBaHe Ha LOTOBOp W pa3nopexfaHe CbC CMeTKa Ha ManoneTeH/HenbiHoneTeH KnveHT ce v3BbpLUBa OT MW
3ae[1HO C HErOBUTE 3aKOHHM NpeLCTaBUTENN, Cef NPEACTaBsHE Ha LOKYMEHTH, CbrMacHo AeNCTBALLOTO 3aKOHOAATENCTBO.
HenbnaHONETHW AWLa, HaBbPLWMAW 16—ToAMLLIHA Bb3PacT, KOWTO MonydyaBaT TPYLOBO Bb3HarpaxAeHWe Vv CTUNeHAms,
WK ca BCTBNWAW B rpaxfaHcku Bpak, MoraT Aa ckiouaT AoroBop 3a pasnsallatenHa cMeTka W [a ce pa3nopexmar ¢be
CyMWTE MO Hes CaMOCTORTENHO.

7.1. baHkaTta naeHTMGULMpa MbAHOMOLLHMLIATE UK APYTUTE NLA, KOWTO M0 38KOH UMaT Npaso Aa nonyyasar MHbopmaLms
WNn 4a U3BbPLUBAT AEWCTBUA Ha pasnopexaaHe no cMeTka, Mo pefa M HauvHa, Noco4eHn B T. 3.

7.2.KnveHTbT e AnbxeH ga wHGopMmupa nucMeHo baHkata 3a BCAKO OTTErNfHE Ha MbAHOMOLLHO BefHara cnef
HACTBMBAHE Ha OTTETNSHETO MY.

7.3. baHkaTa He HOCW OTTOBOPHOCT 3a U3MMaTeHN CYMU, U3BbPLUEHW Pa3nopexaaHns Unv Apyri AeNCTBUS, M3BbPLUEHN OT
MMeTO Ha KnweHTa, Bb3 0CHOBa Ha NBb/IHOMOLLHO, aKo He 1 € CbOBLLEHO MUCMEHO, Ye TO € OTTErNeHo.
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IV. KoMyHMKaLms Mexay cTpaHUTe BbB Bpb3Ka CbC CKIMIOYBAHETO U U3MBJIHEHMETO HA A0r0BOpa

8.1. [loroBopbT Ce CKOUBA M KOMYHUKALLMATE MEX/Y CTPaHWTE Mo HEro Ce OCbLLECTBSABA Ha BbArapcki e3uk. B ciyyalt ve no
nckaHe Ha Knuenta, [loroBopbT € CbCTaBeH, 0CBEH Ha ObArapcku, 1 Ha Apyr e3uk, 6bArapckusT TeKCT MMa NpearMCTBO.
8.2, BC1YKM M3SBNEHWs C NpaBHO 3HaYeHWe Ha CTpaHWTe ce NpaBAT B NUcMeHa GhopMa Ha XapTWeH HOCWTEN, KaTo ce
BPpbYBAT Ha [pyrata cTpaHa NMYHO MW ce M3NpaLLar no nowara.

8.3. baHkaTa vMa npaBo Aa NpaBu U3ABMEHUATa NO NpefxofHaTa TouKa, KakTo W BCKakBM MHGOPMaLMOHHM U3SBNEHNS, U
Ha nocodeHuTe oT KnneHta enekTpoHHa noLua, TenedoH (BKM. Ypes KpaTku TEKCTOBM CboBLLEHUA Npe3 MoBUnHaTa Mpexa
U MOBUAHK NPUNOXEHUS, NO-HATaTbK HapWYaHK camo ,TEKCTOBW CboBLLEHNS"), afpec 3a KOPECNOHLEHUMS, UK Ype3
eMekTPOHHUTE KaHanu Ha baHkata (MHTepHeT 6aHkupare CK [MpeKT, MOBUIHW NPUNOXEHNS), aKo MEXAY CTpaHuTe e
CKIIOYEH [LOroBOP 3@ MOM3BaHETo UM. B cnyvanTte, npefBuAeHN B 3a8KOH WM NOCOMEHW Ha OTAENHW MeCTa B HacToaLwmTe
O6Lwm ycnosws, baHkaTa Moxe fa Npasu U3sBIEHUS 1 Ype3 MyBNMKyBaHe Ha onpefeneHuTe 3a ToBa MecTa B opucuTe Ha
BaHkaTa, kakTo ¥ Ha MHTepHeT cTpaHnLuaTa c www.dskbank.bg.

8.4. [pn HaCTBNUAN NMPOMEHN B MbPBOHAYANHWUTE OAHHW, NpefocTaBeHn oT KnuenTta npu ckmtodsaHe Ha Jorosopa, Toi
ce 33aAb/XaBa MUCMEHO Aa WHpopmupa baHkata B 7-AHEBEH CPOK OT MpomsHata M Aa MpeAcTaBu CbOTBETHWTE
[lokasaTencrsa/A0KyMEHTY 3a Hes, ako TakvBa ca u3fageHn. B npoTuBeH ciyyal BCUMYKW yBeLOMIEHNS, MOKaHW 1 Opyri
cboBLLEHNS, U3NPATEHW Ha NOCNEeHUS U3BeCTeH Ha baHkaTa afpec 3a KOpPeCnoHAeHUMS, eNekTPOHHa NoLLa unv TenedoH
(BKN. MOBWNEH), Ce CYMTAT 3a NOMYUEHM.

9. KnneHTbT MMa NpaBo Mo BCKO BpeMe Ha AelcTBue Ha JoroBopa Aa nomcka v Aa nonydu Hactosawmte O6Lum ycnosws,
KakTo 1 Aa rvi M3Ternn oT UHTEPHET CTpaHnLaTa Ha barkata (www.dskbank.bg) B HenpomeHsiem BA, akTyaniHu KbM [aTara
Ha NpefoCTaBAHETO/U3TENAHETO M.

V. MNpepocraesiHe Ha nHGOpPMAaLIMS 3a U BbB Bpb3Ka C NON3BaHW NPOAYKTU U YTy

10.1. HannyHocTTa no pasnnallaterniHa cMeTka v onepauynTe no Hest ca 6aHKoBa TaliHa W CBe[IeHVs Mo CMEeTKaTa ce IaBaT camo
Ha KnneHTa v yMbAHOMOLLEHN OT HEro C HOTapumasiHO 3aBEPEHO MbAHOMOLLHO NnLa, UK Mo YCTaHoBEH B 3akoHa 3a
KPEANTHUTE MHCTUTYLMW WNW B APYT NMPUIOXUM HOPMAaTUBEH aKT pej,

10.2. ndopmauusTta no 7. 10.1 Moxe Aa 6ble NpefocTtaseHa U Ha n3bpaHy oT KnveHTa A0CTaBYnLM Ha NMNaTEXHN YCryru
No NpeaocTaBsHe Ha UHGOPMaLUs 3a CMeTKa W/ Mo MHULMVPaHe Ha nnallaHe, B ciydait ye KnveHTbT e fan cbriacve
33 TOBa NO CbOTBETHUA pef, U CMETKaTa € AOCTbIMHA Ype3 HAKOWM OT eNeKTPOHHWTE KaHanm Ha baHkarta.

10.3. lpu Hanyne Ha cbriacve ot cTpaHa Ha KnveHTa, baHkaTta Moxe Aa npefocTaBs Ha LOCTaBYMK Ha NaTEXHW YTy,
KOWTO v3aaBa 6aHKOBMW KapTy, MOTBbPXAEHVE Aany CyMa, CbOTBETCTRALLA Ha MyaTexHa onepauus, HapeaeHa ot Knuenta
ypes M3non3BaHe Ha 6aHKOBa KapTa, € Hanv4yHa no cMeTka Ha KnveHTa, [0 KOSTO TOW MMa AO0CTbM Ype3 HaKol oT
€MeKTPOHHUTE KaHanu Ha baHkaTa. MoTBbPXAEHMNETO NPeACTaBABa CaMo MOSMOXWUTENEH UMK OTpyLATENEH oTroBop, 6e3
[a ce NpefocTaBs WU3BMeYEHUE 3@ HANMYHOCTTa N M3BbPLUEHUTE NO CMEeTKata onepaukln. Mpu NownckBaHe OT CTpaHa Ha
KnueHta, baHkaTta My npefocTaes MaeHTMOUKAUVOHHUTE A@HHW Ha LOCTaBUYVKa Ha NMNaTeXHW YCIyry, KOMTO V3AaBa KapTy,
KaKTo ¥ NpefocTaBeHns oTroBop.

10.4. CBeLieHWA 33 HaNWYHWUTE CMETKM Ha NodmHan KIneHT ce AaBaT Ha HacledHALUTE My KbM 1 Cnej fataTa Ha CMbpTTa,
cnef npeAcTaBsHe Ha YAOCTOBEpeHWE 3a HacleAHWLN UNK 3aBeLlaHne.

11.1. baHkaTa M3roTBf MECEYHO M3BMEYeHMe 3@ HaNMYHOCTTa W M3BbLPLUEHWTE MO pasnnallatesniHa cMeTka onepaumu.
MeceuHoTo 13BneYeHre ce NpefocTass Ha KnveHTa npu novckeaHe BbB BCekM odUC Ha baHkaTa v no HauvH, yroBopeH
MeXAy CTpaHuTe B LOroBopa.

11.2. baHkata ny6nvkyBa MeceyHn v3BneveHus u B HTepHeT 6ankmpaHero [OCK [upekT no pa3nnaliarenHuy CMeTKu v
no CMETKM, KbM KOWTO Ca U3AafeHW KpeanTHN KapTn,

12. B nnunus npodun Ha KnveHta B HAKOW OT eNekTpoHHUTE KaHanw v Ypes Call Center, baHkaTa npefocTass 1 Tekylla
MHGOPMALLMS 338 HANMUYHOCT, ABUXEHVIE 1 U3BbPLUEHMW NMATEXHV OnepaLum No CMeTK, OCTbIHY Ype3 CbOTBETHUA KaHan,
KaTo MHQOpMaLWaTa 33 NnaTexHUTe onepauuy ce NPeAoCcTaBs B AeHs Ha 3a[b/1XaBaHETO Ha CMeTKaTta U e JOCTbIHa U
cnep Tasn garta.

13. Tekyla MHGOPMaLMA 338 HANMYHOCT MO CMeTKa Moxe [a Obhe npefocTaBeHa U B pa3nucka oT ATM TepMuHanHo
YCTPOMCTBO, 13non3eaHo oT KnueHTa, KoeTo Noaabpxa Takasa GYHKUMOHAMHOCT, KaTo ce cYnTa, Ye KIMEHTHT € nosydnn
MHbOpMaLMATa, C NoNyYaBaHe Ha pasniickata oT ATM TepMUHaNHOTO YCTPOMCTBO.

13.1. CuuTa ce, ye KNMeHTsT e nonyumn nHpopmauusTa no 1. 11.2. M 1. 12, Korato cfef, HeHOTO NPefoCTaBaHe B NNYHUS
npodun Ha KnueHTa B HAKOM OT eNeKTPOHHWTE KaHamnwW, TOW e OCbLUECTBU BXOJ, 3@ V3M0oM3BaHe Ha yCIyrTe Ha KaHana
ypes BbBexJaHe Ha noTpebWTeNncko MMe W Mapona, PecnekTUBHO 3a OCbLLECTBABAHE Ha BXO[L € W3roJ3Ban onpocTeH
HaYVH 33 MAEHTU VIKaLWS, KOraTo TOBa e MPUIOXUMO, UK, Korato HbopMaumaTa e 6una npefoctaBeHa yYpes Call Center,
cnep kato KnueHTsT e 61n naeHTnduumMpan no npeaBuaeHUs 3a 13nonasaHe Ha yonyrute Ha Call Center pef U HaumH,
13.2. CuuTa ce, 4e KnmeHTsT e nonydun uHdgopmaumnsata no 1. 10.2 1 7. 10.3 KoraTo, cfief, kKato UAeHTUYHOCTTa My e Buna
yCTaHOBEHa Mo CbOTBETHWS pef, MHGOPMaUmUaTa e NpefocTaBeHa Ha CbOTBETHWS AOCTABYMK Ha YCIyru,

13.3. KIIMEeHTBT ce cyWTa 3a HaAIeXHO YBEAOMEH 38 U3BbPLUEHUTE MAATEXHN OnepaLmn no CMeTKX cnes nonyyasaHe Ha
|/|Hd>op|v|a|_L|/|ﬂTa no 1.10.2,1.10.3,7.11.1,1.11.2, 7. 12, 7. 13.

14.1. KNMeHTbT MOoXe Aa 3a7BU1 NoNyYaBaHeTo Ha MHGOpMaLVs oT baHkata Ypes TEKCTOBM CboBLLEHWS, B CITyYalt Ye 3asBu
ycnyrata U nocodu Homep Ha MobuneH TenedoH, Ha KolTo Aa 6bAaT vanpallaHy cboblleHnsTa. BuposeTe TEKCTOBU
CboOLLEHNS, KOUTO MOXE [1a Ce MOJTy4aBaT, ca OTHOCHO!

a) HaNMYHOCT MO CMETKa;

6) NOCTBMNEHUS N0 CMETKa;
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B) M3BeCTABaHE 3@ HalM4Me Ha 384bIIKEHNE, NNATEHN/HENNATEHN Ype3 ANpeKTeH AeBUT CMETKM 3a YCYri, BKIIOUNTENHO
3a0b/KEHVs 38 MUHMManHa cyma 3a peBofiBMpaHe Mo KpedWTHa KapTa, 3asBeHW 3a aBToMarusupaHo nnailaHe ot
pasnnallaTenHu CMETKW; M3TWYaLl CpoK Ha cbrfacve 3a nnallaHe upes AvpekTeH AebUT B Mof3a Ha LOCTaBYMLM Ha
KOMYHanHW 1 ApYru yciyru;

) M3BbpLUEHN onepaLun ¢ KapTa;

L) MUHMMarHa cyma 3a peBofiBUpaHe Nno KpeduTHa KapTa;

€) 33 HapeLeH npeBoA/nnallaHe/TerneHe oT cMeTka;

X) Opyru.

14.2. KnveHTWTe, 3asBWMNM [a NOMydyaBaT TEKCTOBM CbOOLUEHMS, Ce CYMTa, Ye ca YBEAOMEHMW CbC CbOOLLEHWETO 3a
npefocTaBeHaTa B HEro MHGOPMaLMs, B TOBA YMCIO 3a M3BbPLUEHa OnepaLis, v 3a HennaTeHa cMeTKa 3a ycnyra.

14.3. baHkaTa He KOHTPOMMpa NoNyYaBaHeTo Ha M3NpaTeHn Ao KnveHTa TeKCTOBM CbOOLLEHMS U HEe HOCU OTFOBOPHOCT,
KoraTo nopaaw He3aBWCELLM OT Hest NPUYWHIM KaTo HanpyMep - NMnca Ha LOrOBOPHW OTHOLWEHMs Ha KnneHta ¢ MoBWnHK
onepatopu W/Wnu AOCTaBYNLM Ha TENeKOMYHUKALMOHHW/VHTEPHET YCNYrK, NOPaan TEXHUYECKN MPUYUHK, CBbP3aHN C
MOBWNHUA onepaTtop U/WNKM AOCTaBUMK Ha TENEeKOMYHUKALWOHHW/UHTEPHET YCAYIM WAW TeXHWJYeCkWTe CpefcTBa Ha
KnueHta (Hanpwvmep nunca Ha o6xBaT, POYMUHT NOKPUTUE, MHTEPHET Bpb3Ka, M3KMiodeH TenedoH v ap.), KNmeHTsT He
NoMy4u U3npaTeHo TEKCTOBO ChoBLLEHNME.

14.4. KNMEHTBT € ATbXEH, B cpoka no T. 8.4 Aa uHdpopmMupa baHkaTa 3a npemMuHaBaHe KbM Apyr MOBUAeH oneparop, BKA.
Korato 3anasBa Homepa cu. B npoTWBeH cnyvai ce npunarat nocfieAuunTe Ha T. 8.4.

15. [locTbn Ao MHQOPMAELMOHHW M APYrv YCryrn No Non3saHyu NpoaykTu v ycryrn KNMEHTsT uma v upes obaxaaHe Ha
TenedoHa Ha Call Center, kaTo ce naeHTUGULMPa NO pel 1 HauMH, onucaHu B NoTpedutencko pbKOBOACTBO 3a NoM3BaHe
Ha YCnyrute, M3BbPLUBAHW Ype3 enekTpoHHWUTE KaHamu, Call Center 1 SMS (PbKOBOACTBOTO), KOETO C& Hamupa Ha
obvuManHata VHTepHeT cTpaHuua Ha baHkata (www.dskbank.bg) v Ha cTpaHuuaTta Ha WHTepHeT 6aHkupareto ACK
OvpekT - www.dskdirect.bg. 3a goctbn Lo MHGOPMaLMOHHK WU Apyrv yciyru dpes Call Center, baHkaTa MOXe [ia W3WcKBa
M3non3BaHe Ha Call code — cekpeTeH Kof 3a MAEHTUdMKaLWS, reHeprpaH oT baHkaTa unw onpegeneH ot Knverta, Mo
OTHOLLEHMNE N3MOJI3BAHETO 1 ONAa3BaHETO Ha cekpeTHUs Call code ce npwnarat U3NCKBaHWATA 3@ M3MON3BaHe U OMasBaHe
Ha nepcoHanmanpaHnTe cpeacTBa 3a CUrypHocT, npeasuaeHn B [nasa MHCTPYMEHTW 3A OTOAJTEYEH JOCTBI, Pasgen
| O6LLM NONOXEHWS.

16. lMpwn noucksare oT KnweHta, baHkaTa ocurypsisa 6e3nnaTHO Ha HErOBO Pa3mofioXeHWe OTYET 3@ BCUYKM HAUUCTIEHM
Takch W ako e MpUAOXMMO, UHOPMaLLMS OTHOCHO NIMXBEHWTE NPOLEHTYW 338 0BbpApadT NO CMETKaTa, KPEAWUTEH NMXBEH
NPOLEHT No cMeTkaTa W oL pa3Mep Ha HaTpynaHaTta nvxsa 3a nepuofd oT 01.01. 4o 31.12. Ha TekyllaTa KaneHmapHa
rOAMHa, 33 KOATO € OTMPaBeHo UckaHeTo. [py nonckBaHe oT KMeHTa, OTHeTLT ce NPefocTaBs 1 Ha XapTUeH HocuTen.

TAKCN, KOMNCNOHW, TNXBEHW MPOUEHTA 1 OBMEHHW KYPCOBE

|. Takcn n KOMUCNOHK

17.1. KNWeHTHT AbIIXM 3anallaHe Ha Takcu U KOMUCMOHM CbrnacHo Tapudata 3a NMXBUTE, TaKCUTe 1 KOMUCUOHWTE, KOUTO
BaHkata npunara no W3BLPLIBAHW YCnyrv Ha KIWeHTW, HapuyaHa oTTyK HaTaTbk ,Tapudara”, 3a nofabpXaHeTo U
06CNYXBaHETO Ha CMETKa W 3a U3BbPLUEHUTE NNATEXHWU OnepaLum No CMeTKa, 3a U3aBaHeTo 1 06CNyKBaHeTo Ha HaHKoBa
KapTa v 3a onepauumnte, U3BbLPLUBAHW C HES, 38 NOM3BAHETO Ha YCNYTW, N3BBPLUBAHM Ype3 eNeKTPOHHUTE KaHamnw, Kakto v
33 MON3BaHeTo Ha NakeT OT MPOAyKTW U ycyr Ha baHkaTa. PasmepbT Ha TakcuTe ce onpefens cbrnacHo Tapudarta,
[efcTBalla KbM AaTata Ha cbbupaHe Ha TakcuTe U KOMUCWMOHWTE, CbOTBETHO KbM [aTata Ha M3BbpLUBAHE Ha
onepauusra/ycnyrara, BbB Bpb3ka C KOATO €3 AbIDKUMMW.

17.2. KNWEHTbT € ANbXeH [a 0CUTypsiBa HarMYHOCT Mo CBOUTE CMETKM 3@ ChOMpaHe Ha TakcuTe 3a onepaLymnTe v ycnyrure
noTt. 17.1.

17.3. Bb3 ocHOBa Ha npepocraBeHn oT KnneHta npefBapuTeNiHi Cbriacvs B LOTOBOPU 3a NPOAYKTW/YCNYTH, CKMOYEHN C
BaHkata, nnv B Apyrv MMCMEHN LOKYMEHTW, KakTO 1 Bb3 OCHOBA Ha CbrnacneTo, NpefocrtaBeHo oT KnneHTa ¢ noAnvceaHe
Ha [oroBopa 1 Hactoswmte O6LIM ycnoBus, baHkata cbbupa cnykebHo ObmxumMute oT KnveHTa cymy no To3u u/unm
LPYrvi AoroBopu ¢ baHkaTa oT HanMUYHOCTTa Mo CMeTKaTa, KOSTO y4acTBa B onepaumsTa (BKM. Npuy M3non3saHe Ha 6aHKoBa
KapTa), KakTo 1 OT BCUYKA OTKPWUTW Ha HEroBO MMe B baHkaTta CMETKM, WK TEXHW KOMMOHEHTW, B fIeBa 1 YyXAeCTpaHHa
BanyTa. baHkata yeefomsBa KnueHTa 3@ OCHOBAHWETO, pasMepa W [atata Ha CbOpaHUTE CyMU C W3BNEYEHUETO MO
CMeTKarTa.

Il. JlInxeeHun npoueHTH

18.1. Bupxy cymuTE MO OTKPUTUTE MNATEXHW CMETKMN C& HAaYMUCTIABA NINXBA B Pa3Mep CbrfIacHO TEKYLLMTE NIUXBEHW YCNOBKS KbM
[aTata Ha HauucnsBaHeTo, 00siBeHN B JIvxBeHVs BioneTWH Ha baHkaTa kaTo rofuLlieH NUXBEH NPOLEHT 33 CbOTBETHYS BUL,
CMETKa W B CbOTBETHaTa BanyTa. JInxsata ce HauMcnaBa BbB Banytata, B KOATO ce BOAM cmeTkata. OcBeH ako B Pasgen
,BVI0BE CMETKM U CNelUvantm yCroBus 3a cMeTki” oT HacTosmTe OBLLM YCIIOBUS He € NPeaBUAEHO APYro 3@ KOHKPETHUSA
BWA, CMETKA, NUXBaTa C& HaYMUCABA EXEAHEBHO 1 Ce KanuTanu3npa B Kkpas Ha roamHata uan npun 3akpreaHe Ha cMeTkaTa,
Ha 6a3za 360 NWXBOAHY 3a roAvHa U 30 NUXBOAHN 33 Mecell,

18.2. 3a pasnnawarenHute cMeTkin no 1. 23.1., T. 24.1. U T. 25.1. baHkata onpefens MUHUManeH ofIxBaeM OCTaTbK.
Korato HannyHocTTa No CMeTKaTta € B pasmep noj, MUHUMANHWA ONMXBAEM OCTaTbK, BbPXY HER He Ce HaYnCIfABa SIMXBa.
18.3. VIHbopmaLms 3a nWXBUTE € JOCTbMHA Ha MHTEPHET cTpaHuuaTa Ha baHkata (www.dskbank.bg), B MHTEpHeT
6arkupaHeto [CK OupekT, kakto 1 B oducmte Ha baHkara.
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18.4. bankata CJ'IY)KE6HO Ha4vyuncnisaea n c136|/|pa OAHBK BbpXy AOXo4uTe OT JINXBY Ha KnueHta npean n3nnawaHeTo UM B
CbOTBETCTBME C N3NCKBAHNATA Had AAHBYHOTO 3aKOHOOATENCTBO.

lll. O6MeHHM kypcoBe

19.1. Mpw HapexaaHe (BKI1. Ype3 MHCTPYMEHTU 3a oTAaneydeH AoCTbM)/NonydaBaHe Ha CyMU Ha NiaTeXHy onepawn BbB
BanyTa, pa3nn4Ha oT BasyTata Ha CMeTKaTa, KakTo 1 Npu BpblLaHe No CMeTKata Ha cyMun OT NpeBof, HapedeH BbB BasyTa,
pasfnnyHa oT BasnyTarta Ha CMeTKaTa, cymara Ha onepaLuata/BbpHaTUA NPEBOL ce NpeBanyT1pa BbB BanyTata Ha cMeTkara
no nocoveH B Tapudata BuL oBMeHeH Kypc Ha baHkata 3a CbOTBETHaTa oMnepauMs W KaHam KbM jgatata Ha
HapexAaHe/nonyyasaHe/BpbluaHe. 3a onepalun ¢ 6aHKOBW KapTW NpeBanyTMpaHeTo ce W3BbpLUBA CbriacHo T. 19.4, —
198.

19.2. VIHbopMaLwms 3a CTOMHOCTTa Ha NpUNoXumMmTe oT baHkaTa BanyTHM KypcoBe e LOoCTbNHa B oducnte, VHTEpHET
cTpaHvLuaTa Ha baHkaTa, cekumns BanyTHa MHbOPMaLKs, KakTo 1 B Cydalt Ye Te3u yCyri ce U3Mnon3ear Ypes enekTpoHeH
KaHan— B CbOTBETHWA €NEeKTPOHEH KaHan.

19.3. KNMeHTLT MMa Bb3MOXHOCT B pamkuTe Ha oboTo paboTHo Bpeme Ha baHkata (Lo 17:00 yaca) BbB BCekM
oduumaneH paboTeH AeH 3a bbarapus a ckoumM BanyTHa coenka Ha npedepeHLaneH BanyTeH Kypc 3a CymMa paBHa Unw
no-ronsamMa ot 5000 €BpO WM TAXHaTa PaBHOCTOWMHOCT B CbOTBETHATa Banyta, M3dMcneHa no ¢ukcuHr Ha BHB.
[oroBapsHeTo Ha npedepeHUManeH BanyTeH KypC € Bb3MOXHO 3a BanyTHW ABolikv (Hanp. EUR/BGN, USD/BGN) ot
KOTMpaHWTe oT baHkaTa BasyTh, MOCOUYEHW Ha VIHTEPHET CTpaHWLaTa i, cekums BanyTHa nHdopmMauus. To Moxe fa 6bae
M3BBPLUEHO MO HAKOW OT CefHUTE HAYMHW (aKO Ca TeXHUYECKN LOCTbIHK):

19.3.1. B tenedoHeH pasroeop: Chenkata ce cumTa CKAoUYeHa C NPYEMaHETO Ha BaslyTHUS KypC, MPeLfoXeH OT AUAbp
Ha baHkaTta Mo Bpeme Ha TenedOHHWS pa3roBop. [puMeMaHeTo Ha NpepfioxeHus oT baHkata BanyTeH Kypc Cb3fdasa
3afbiKeHne 3a KnneHta Aa M3BbpLUK KpeouTeH NpeBof, A0 17 Y. B AeHs, B KOMTO e cKloyeHa caenkara no nokymnko-
npogaxba Ha BanyTa, cref NoTBbPKAEHWETO Ha Kypca oT AUbp Ha baHkarta.

19.3.2. Ype3 uHTepHeT BaHkmpaHe OCK OupekT: Coenkata ce cymTa 3a ckfoveHa ¢ opobpsBaHe oT cTpaHa Ha KnveHTa
Ha BanyTHWs KypC, MPefoXeH oT baHkaTa, B Ciyyal Ye ToW pasnofara ¢ AOCTaTbYHA 3@ U3NbAHEHWETO M HaNMYHOCT Mo
nocoYeHa OT Hero pasnuallaresiHa cMeTka (CpefcTBa, 3a4eNleHN B KOMMNOHEHTN He ce OTYMTaT KaTo HalM4yHoCT).

KoraTo pa3mepsT Ha cymata e 250 000 eBpo MW HaABMWLABa Tasn cyma, 3asBKaTa Ha knveHTa ce o6paboTBa OT AMITbP.
ChernkaTa ce cunTa 3a ckmodeHa ¢ ofobpsasaHe OT CTpaHa Ha KnveHTa Ha BamnyTHWS Kypc, MPEeAnoXeH OT AWnbpa Ha
BaHkaTa, B cfyda de KnueHTLT pasnonara ¢ LOCTaTbyHa 33 M3MBAHEHWETO M HanMYHOCT Mo MocodeHa OT Hero
pasnnaLuarenHa cMmetka (CpefcTsa, 3afefeHn B KOMMOHEHT He ce 0TYWTAT KaTo HalIWYHOCT), U Clef, BU3yanusnpade Ha
eKkpaHa Ha WHTepHeT BaHKMpaHeTo Ha CbobLLeHWe, CbAbPXaLLo NapaMeTpu 1 pedepeHTeH HOMEP Ha CLoenKkaTa.

Cbe ckmoyBaHe Ha caenkara:

19.3.2.1. baHkaTa cnyxebHo 6nokupa HeobxofmMmaTa cyma no nocodeHa oT KnvenTa pasnnallatenHa cMmeTka. B cryyan
ye KIIMEHTBT He Hapeau W3BbPLIBAHETO Ha KpeLUTHUA NpeBo no T. 19.3.2.2, cymarta 3a cAenkaTa ce oT6nokunpa B pamkuTe
Ha [0 ABa Yaca cnef kpas Ha obLoTo paboTHO BpeMe Ha baHkara, a korato KIMeHT oTkaxe cernka, cymara ce oTénokupa
aBTOMaTWYHO.

19.3.2.2. KNMEHTBT Noema 3aA4b/IKeEHUE Aa M3BBPLUM KpeouTeH NpeBofd Mexzy cobcTBeHW cMeTku B baHkaTta, uam no
cMeTka Ha TpeTo nuue B baHkata 4o 17:15 Yaca B ieHs, B KOWTO € ckitodeHa caenkata no nokynko-npofaxda Ha anyra.
B cnyvain ve KnveHTbT He Hapean M3BbPLUBAHETO Ha KpeAWTHWsS MPeBOL WM OTKaxe cAeska, 3a baHkata ce nopaxpa
npaBo Aa ckouK caenka, obpaTHa Ha NoTBbpAeHaTa oT KnuenTa ype3 ACK [upekT, no kypc Ha baHkaTa 3a cboTBeTHaTa
BanyTa 3a TO3W AeH, Ny6NMKyBaH Ha HelHaTa WHTEPHET CTpaH1Lua, cekumns BanyTHa nHdopmaums. ObpaTHaTta caenka no
oBMeH Ha BasyTa ce M3BbPLUBA CbC CyMa paBHa Ha Cymarta, 3a KosiTo KNMeHTLT Npy NbpBOHaYasnHo CKoUBaHe Ha caerkara
3a nokynko-npofaxba Ha BasnyTa e nocoums, Ye xenae obMeH Ha Banyta. EBeHTyanHu nevantu unm 3arybu, peanmsvpaqm
B CNefcTBKe Ha obpaTHaTa BanyTHa CAEMNKa ca 3a cMeTka v B Non3a Ha KnveHTa 1 Wwe 6baaT 0CYETOBOAEHM NO CMeTKaTa
My A0 2 pabOTHM AHW CNep CKIOYBAHETO Ha chenkara.

19.3.2.3. KnueHTbT faBa CBOETO M3PUYHO Cbrnacke baHkaTta fa cbbupa cnykeBHO AbMXMMUTE OT HEro CyMU No caenkata
no T. 19.3., KaKTo 1 Mo cknoveHaTa oT baHkaTa o6paTHa caenka, OT BCUYKW HErOBK CMETKM OTKPUTK NPU Hes.

19.4. 3a Bcska onepaums ¢ 6aHKoBa KapTa, KoTo NpeMyHaBa npes cuctemmte Ha MKO, 13BbpLUEeHa BB BaslyTa pasnnyHa
OT BanyTara Ha cMeTKaTa, CyMaTta Ha onepauuaTta ce npesanyTvpa oT Banytara Ha onepauvsTta BbB BaslyTata Ha cMeTKaTta
Ha BaHkaTa (eBpo) no kypc, onpefaesneH 3a cboTseTHUA AeH oT MKO, 1 baHkata npesanytvpa nonyvyeHata no cMetkara i
Cyma BbB BanyTaTta Ha cMeTkarta Ha KnneHra:

a) 3a cMeTKM B feBa:

- MpW 3a4bfxaBaHe Ha cMeTkaTa Ha KnueHTa — oT eBpo B fleBa Mo Kypc 3a KapToBW onepauvin, KolTo ce popmupa oT
CTOMHOCTTa Ha Kypc npofasa Ha baHkaTta 3a 6e3kacoBw onepalwy, yBenuieHa ¢ 1%, U € paBeH Ha 0OMEHHWS KypcC Ha
eBpo CMpsAMO NeBa, NybnukyeaH oT EBponelickaTa LeHTpanHa 6aHka (ELLB) ¢ npoueHTHa HagbaBka B pa3Mep Ha
1,215% cnpsaMo NocrefHns HannueH pedepeHTeH oBMeHeH Kypc Ha eBpoTo, nybnukysaH ot ELLB;

- NPV NoJy4aBaHe Ha CyMU — OT €BPO B f1eBa Mo KYpC kynyBa Ha baHkaTa 3a 6e3kacoBu onepalym, KOWUTO € paBeH Ha
oBMeHHWs KypC Ha eBpo CnpsAMo NeBa, NybnukysaH oT EBponelickata ueHTpanHa 6aHka (ELLB), HamaneH ¢ 0,247%
CNpAMO NOCneAHNs HannueH pedepeHTeH obMeHeH Kypc Ha eBpoTo, nybnukysaH oT ELLB.

) 3a CMETKM B LLaTCKW fonapw:

- MpW 3a4b/XaBaHe Ha cMeTkaTa Ha KnueHTa — oT eBpo B fleBa Mo Kypc 3a KapToBW onepaumin, KolTo ce popmupa oT
CTOMHOCTTa Ha Kypc NpofaBa Ha baHkaTa 3a 6e3kacoBuW onepauuy, yeenmdeHa ¢ 1% 1 e paBeH Ha 0OMEHHWS KypC Ha
eBpo CMpsAMO NeBa, NybnukyeaH oT EBponelickaTa LeHTpanHa 6aHka (ELLB) ¢ npoueHTHa HagbaBka B pa3Mep Ha
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1,215% cnpsiMo NocrnefHns HanuueH pedepeHteH obMeHeH Kypc Ha eBpoTo, NybnunkyeaH oT ELLB v oT neBa B LwaTcky
Jonapw no Kypc Kynysa 3a 6e3kacoBu onepaLmu;

- NP NoJy4aBaHe Ha CyMU — OT €BPO B f1e€Ba M0 KYpC KynyBa Ha baHkaTa 3a 6e3kacoBu onepauum, KOWUTO € paBeH Ha
oBMeHHWs KypC Ha eBpo CnpsAMo NeBa, NybnukysaH oT EBponelickata ueHTpanHa 6aHka (ELLB), HamaneH ¢ 0,247%
CNpAMO NocnefHWs HanudeH pecdepeHTeH obMeHeH Kypc Ha eBpoTo, NybnukyBaH oT ELLB 1 oT neBa B LuaTcky gonapu
no Kypc npofaasa Ha baHkaTa 3a 6e3kacoBy onepaumy

19.5. 3a BCAka onepauus ¢ 6aHKOBa kapTa, KOATO He npemuHaBa npes cuctemute Ha MKO, M3BbplUeHa BbB BanyTa
pasfnnyHa oT BanyTarta Ha cMeTKara, CyMaTta Ha onepaumdra ce npesanytupa oT BayTata Ha onepawuusata BbB BanyTara Ha
cMeTkaTa Ha Knuexra:
a) 3a cMeTKM B eBpO:

- NPV 3a4b/XaBaHe Ha cMeTkaTa Ha KnvenTa — oT fleBa B €Bpo Mo Kypc KynyBa Ha baHkata 3a 6e3kacoBw onepaumu,
KOMTO e paBeH Ha OOMEeHHWs KypC Ha eBpO CNpsMo NeBa, NybnukysaH oT EBponelickata LeHTpanHa 6aHka (ELLB),
HamManeH ¢ 0,247% cnpsMo NoceLHUs HanudeH pedepeHTeH obMeHeH Kypc Ha eBpoTo, NybnvkyBaH oT ELLB;

- MpW Nofy4aBaHe Ha CyMuW — OT feBa B €BpO M0 KyPC 3@ KapToBM onepaumy, KonTo ce GopMupa oT CTOMHOCTTa Ha Kypce
npopasa Ha baHkaTa 3a 6e3kacoBuW onepaLmwy, yBenuueHa ¢ 1% 1 e paBeH Ha 0OMeHHUS KypC Ha eBpO CpSMOo NeBa,
nybnukysaH oT EBponeickata UeHTpanHa 6aHka (ELLB) ¢ npoueHTHa Hapbaska B pasmep Ha 1,215% chnpsmo
nocneaHus HanunueH pedepeHTeH obMeHeH Kypc Ha eBpoTo, nybnmnkysaH oT ELLB.

6) 3a CMETKM B LLATCKW Lonapw:

- NPV 3afb/kaBaHe Ha cMeTkaTa Ha KnweHTa — oT neBa B LLATCKX AoAapu No Kype kynysa Ha baHkata 3a 6e3kacosu
onepaumu;

- NpY NoflyyaBaHe Ha CyMu — OT NeBa B LUATCKX JoNapw no Kypc npofasa Ha baHkaTa 3a 6e3kacoBu onepauuu.
19.6.Mpn oTMmaHa (reversal) Ha onepauus, W3BbpLIEHa BbB BanyTa pasnMyHa OT BanyTata Ha cMmeTkata, npu
NpeBanyTUpaHeTo ce npunarar KypcoBeTe NpuoXxeHn ot baHkata npu 0c4eTOBOAABAHETO Ha onepauuaTa.

19.7. He ce n3BbpLUBa NpeBanyTMpaHe 3a onepauun ¢ 6aHKoBa kapTa, M3BbpLUEHW BbB BaslyTa CbBMafalla C Banyrata Ha
CMeTKaTa Ha KeHTa.

19.8. 3a onepauuw, Npu KOUTO KIWEHTLT € NpUen Basyta 1 CTOMHOCT Ha NnatexHata onepauus, NpednoxeHn oT baHkara,
ob6cnyxBalla TepMyHanHoTo ycrpoictso (Dynamic Currency Conversion) ce npwinara cnefHoTo:

a) 3acyma v Banyta Ha onepauusra ce npuemar cymara v Banytara, noTsbpAeHn oT KnneHta B MOMEHTa Ha onepauuara,
KaTo ce npunara pefsT No 1. 19.4 - 19.7;

6) AocTaBuYMK Ha nnatexHu yconyru, obcnyxsal ATM u MOC TepMUHaNHO YCTPOMCTBa, MOXe [a NMPUIoXU Takcy 3a
NpeBanyTMpaHe Ha niatexHuTe onepawui, U3BbpLUEHN Ha TepMUHANHUTE YCTPORCTBa. Korato TepMUHaNH1TE YCTpoicTBa
ce HaMWpaT Ha TepuTopusTa Ha EBponenckus Cbio3, CbOTBETHUAT AOCTABYUMK Ha MAaTexHW ycryrv 6w cnepBano Aa
0603HavaBa TakcuTe KaTo NpoLeHTHa HaabaBka cnpAMO NocNeaHUTE HanMyHW pedepeHTHN 0OMEHHW KypCoBe Ha eBpOTO,
ny6nukyeaHu ot ELIP.

PASIMJIALLIATEJIHA CMETKU

. MoHsATME, OTKpUBaHe U pasnopexpaaHe

20.1. PasnnaluaTenHara cMeTka e BWL NiaTexHa CMeTKa, BOAEHa Ha VMETO Ha No3BaTes Ha NaTexXHW yCryrvt — TUTYNap Ha
cMeTKaTa, KOSITO Ce M3MN0M3Ba 3a NNaTeXHU onepauumn 1 No KOATo ce NPefoCTaBs Hal-LUMPOK Kpbr NAaTEXHW YCyru.
20.2. baHkaTa npegnara pasnnallaTtenHu CMETKM € MbAHa GYHKLMOHAMHOCT AW C orpaHuyeHa GYHKUMOHANHOCT - 3a
KOHKPETHM Lenw, NpefBuaEeHN B LOroBopa 3a CbOTBETHaTa CMETKa.

20.3. baHkaTa n3gasa Ha KnueHTa MHQOPMALMOHHa KapTa, KOSTO CbAbpPXa MEXAyHapoLHUA HOMep Ha cMeTkata (IBAN)
v Br3Hec uaeHTUdMKaLMoHeH ko Ha baHkata (BIC), Npw ckniouBaHe Ha [OrOBOP 3@ CMeTKa.

20.4. JI1LeTO, Ha UMeTo MMe e OTKpWTa pasnnallaTerniHa cMeTka, MOXe [a ce pasnopexja C Hes BbB BCcekW oduC Ha
BaHkaTa. PasnnallatenHara cMeTka He MOXe Aa MMa MoBede OT efMH TUTYNSp, BKM. 1 ako Te ca cbnpy3n (CbBMeCTHa
CMeTKa), OCBEH aKO 3a onpefeneH BUA Pa3nnallaTenHa cMeTKa, No U3KMIOYEHWE, He e NpeaBUAEHO pyro.

20.5. He ce ponycka pasnopexiaHe CbC cMeTKaTa CbBMeCTHO oT KimeHTa W TpeTo Aule, AOpW U Mexay Tax Aa uma
BanMAHa YroBopka B TO3M CMUCH/, OCBEH ako 3a OfnpefefieH BWA pasnnallaTenHa CMeTKa, No M3KMOUeHWe, He €
npeaBUAEHO 4pyro.

20.6. Ako baHkaTa 6be yBefoMeHa, Ye KNMeHTbT U HEroB CbNpYr Mo cunaTta Ha GpayeH AOroBop ca YroBOPUAW ChbBMECTHO
pasnopexfaHe C pa3nnalliaTenHa cMeTka, baHkaTta npekparsea He3abaBHO AOrOBOPa W He OTroBaps 3a nocneguumte ot
HEW3NbIIHEHWE Ha 3a4b/KeHUs Ha KnveHTa unm TpeTk nuua.

20.7. MnaTexHun ycnyrv ce NpefocTaBsT WU NNaTEXHW oOnepauum ce U3NbAHABAT 40 Pa3Mepa Ha LOCTbNHATa HanMYHOCT
no cMmeTkata, opMmmupaHa 0T COOCTBEHW CPeLiCTBa Ha KIMEHTa W KpeduT - 0BbpApadT, ako vMa NpefocTaBeH Takbe.

20.8. HanwnuHocTTa No cMmeTkaTa € Bb3MOXHO da Oble npeBuleHa B pe3yntar oT cbOMpaHe Ha Lb/KMMU Takcu W
KOMWUCMOHM, W3MbAHEHWE Ha HapedeHW onepauuy, BKN. W Ype3 WHCTPYMEHT 3a oTAanedeH JocTbn W ap. KoraTo no
cMeTKaTa MMa LOroBopeH oBbpApadT, NpeBuleHneTo ce ohOpMSs KaTo HepaspelleH oBbpApadT, KOWUTO ce OMMXBABA C
LOTOBOPEHWS NWXBEH MPOLEHT 33 KpeamTa — oBbpApadT W caHKUuMoHMpalla Haabaska 3a 3abasa. Korato no cMeTtkaTa
HsiMa foroBopeH oBbpapadT, NpeBuLLeHneTo ce odhopMs KaTo Hepa3peLleH oBbpAPadT, KOMTO ce onMxBsaBa ¢ GUKCUPaH
NIMXBEH NPOLLEHT 3a Hepa3spelUeH KpeauT oBbpapadT, 06sBeH B JTuxseHus 6ioneTnH Ha baHkaTa, AeNCTBALL KbM faTaTa Ha
HauyMCnsBaHe Ha n1xeara.

20.9. KnMeHTBT e ANbXeH Aa norack cymara Ha Hepa3peLueHns 0BbpapadT He3abaBHO cefl y3HaBaHe Ha NpeBULLEHVETO.
B crydamnTe, Korato npeBULLEHWETO € B Pe3y/TaT OT M3MNbIIHEHWETO Ha HapefdeHW oT KrveHTa onepauuu, ce cuuTa, ve
KnWeHTHT e y3Han oT MOMeHTa Ha NOLaBaHe Ha HApeX/aHeTo 3a CbOTBETHaTa onepauus. baHkaTa ysegomsBa KnveHrTa 3a
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NPEBULLEHNETO C MECeYHOTO W3BNEeYeHMe 33 ABWXEHMETO MO CMeTKata, KakTo M 4ype3 AOCTbMHUTEe B VIHTepHer
Bankupareto ACK OupekT v MobunHoTo npunoxenve OCK CMapT nHbOopMaUWUOHHM yeryri,

Il. TapaHTupaHe ot ®oHpa 3a rapaHTUpaHe Ha BfIOroBeTe

21. Mo cMu1cbNa Ha 3akoHa 3a rapaHTvpaHe Ha BroroseTe B 6aHkmTe (3MBB), cMeTkmTe Ha KnveHTa B 1eBa 1 YyxaecTpaHHa
BanyTa ca rapaHTMpaHu NpuW yCioBWsTa M No pefa Ha 3akoHa 3a rapaHTupaHe Ha BroroBeTe B 6aHkuTe oT doHOa 3a
rapaHTupaHe Ha Bnorogete B GaHkuTe (PoHAa). GOHABT rapaHTUpa MbAHO M3NMaLlaHe Ha CymMuTe NO BOroBeTe Ha e4HO
nvue B efHa 6aHka, He3aBMCMMO OT 6pos W pa3Mepa UM, 40 obLL, pasmep oT 196 000 nB. He ce npefocrass rapaHuus
MO BMOTOBE, Bb3HUKHANK WX CBbP3aHW CbC CALIKM UM AENCTBUA, NPeACTaBNABaLLN U3NUPaHe Ha Napu No cMUChba Ha
un. 2 0T 3aKoHa 3a MepKMUTe CpeLly M3NMPaHETo Ha napw UK GUHaHcMpaHe Ha TEPOPM3bM MO CMUCHAa Ha 3akoHa 3a
MepkuTe cpelly GUHaAHCMPaHETO Ha TEPOPU3Ma, YCTAHOBEHW C BNA3Ma B CWfa NpUChaa. He ce M3nnaLlat BAOroBe, YniTo
TUTYASP He € 61N naeHTGUUMPaH CbrnacHo Y. 3 OT 3akoHa 3a MepKMTe CpeLly M3NMpaHeTo Ha napu, KakTo 1 No KoWTo
He e MMasno onepaummn No HapexnaHe Ha BNOXWTENA B NocnefHUTe 24 Mecella Npedw fatata Ha M3faBaHe Ha akT no Y.
20, an. 1 ot 3IBb 1 cangoTo no Bcska oT TaX € No-Manko ot 20 /..

22. baHkata npepocrtass Ha KnweHta MHdOpMaLWs 3a rapaHTvpaHeTo Ha Brora BbB dopmata Ha HdopmaumoHeH
B10M1ETUH NPpeam CKNKYBaHe Ha AOroBOpa U Hal-Manko BEAHBX roAMLIHO Cnef, cKIioYBaHe Ha AOroBopa.

lll. BuooBe CMETKU M cneumnanHn ycrioBus 3a CMETKN

CranpapTHa pa3nnawaresiHa CMeTka

23.1. CtaHpapTHa pasnnaliaTenHa cMeTka ce OTKpMBa B NEBa, €BPO, WATCKX Aonapy, BpUTaHCKU nayHaM, WBENLAPCKu
(bpaHKoBe, KaHa[ckv A0Napy, LUBEACKA KPOHW, YHrapcku GOPYHTY, PYMbHCKU New, SMOHCKM MeHK, pyckv pybnv 1 Typcku
NVPU, Ha BCSKO MbIIHONETHO MECTHO WU YyXAeCTPaHHO nuue. Tpy OTKpUBaHe Ha CMeTKa Ype3 BHacsiHe Ha napu B 6pol,
BaHkaTa M3nCcKBa MUHMMAIHa Cyma 38 OTKpMBaHe.

23.2. CTaHpapTHa pa3nnallatenHa cMeTka B JleBa M €BPO MOXe Aa ce TpaHchopmupa B pasnnallatenHa cMmeTka C
AnbEPEHLIMPaHO ONKUXBABaHE B CblLATa BanyTa, Kato 3a LeTa ce CKIIloYBa A0MbIHATENHO Cropa3yMeHvie KbM [Or0BOPa.
23.2.1. Mo cTaHaapTHa pasnallarenHa cMeTka B 1eBa, €Bpo W LLaTcku gonapn KNueHTsT MoXe fa non3sa BCUYKM BUAOBE
MAaTexHU ycryri, nocodern B Teaun OOWM ycnosus, Aa 6bAaT nagaaeHn 6aHKoBY KapTu U Aa 6baT NpeaocTaBsiHu Yy
ypes eNekTPOHHUTE KaHanw. o cMeTka B NeBa U eBpO Moxe [a Oble NpefocTaBeH KpeauT oBbpapadT.

23.2.2. Mo pasnnaliarenHa CMeTKa, OTKpWTa BbB BaslyTa, pa3niyHa OT 1eBa W eBpO, He Ce NpeoCTass KpeanuT oBbpapadT.
23.2.3. Tlo pa3nfawiarenHa cMeTka, OTKpUTa BbB BasyTa, pasfiyHa OT NeBa, €BpO W LWATCKM Oonapu, He ce n3aasat
6aHKOBM KapTu 1 CMeTKaTa He Moxe Aa Gblle BOLELLA 33 eNleKTPOHHUTE KaHanw.

23.2.4. OT pa3nnallatenHa cMeTka, OTKpUTa B KaHaACKu [10napw, WBEACKU KPOHW, YHrapcku GOPUHTY, PYMBHCKA Neu,
AMNOHCKN ieHW, pycku pybnn, TYPCKWA NUPK, HOPBEXKW KPOHW, AATCKM KPOHM, YELLKW KPOHU, MOMCKU 3M10TW 1 aBCTPanmincku
[l0N1apU, He Ce M3MbIHSBAT NNaTEXHUTE YCyr Mo BHACsHe W TerneHe Ha napuy B 6poii.

lMnatexHa cMeTKa 3a OCHOBHM onepaumm

24.1. TnatexHa CMEeTKa 33 OCHOBHW OMepaLMy ce OTKPUBA B NEBa Ha BCAKO MECTHO U YyXAECTpaHHO NULLE NpU cna3BaHe
M3NCKBAHWATA Ha OENCTBALLOTO 3aKOHOAATENCTBO.

24.2. TIpy OTKpYIBaHe Ha CMETKA 3@ OCHOBHM OMepauWy Ype3 BHacsiHe Ha napwv B 6pold, baHkata He M3nckBa MUHVIMaNHa
cyMa 3a oTKpUBaHe,

24.3. Mo nnatexHa CMETKa 3@ OCHOBHM onepaLy, KNMeHTbT MoXe Aa Mon3Ba BCUYKW MAaTexHV ycnyr no 1. 33. 1 aa
nonyyasa MHGOpMaLVs Ypes TekCToBM cboblleHus no 1. 14.1, 6. ,a", ,6” n 1", kakto 1 Ypes Call Center.

24.4. Mo CMETKa 33 OCHOBHM oMepaumn Moxe fa 6bae n3naneHa AebutHa 6aHKoBa kapTa Maestro, KakTo 1 Aa ce nonssat
€MEKTPOHHUTE KaHamu ¢ JOCTbMN C OrpaHnyeHa GYHKLWMOHAMHOCT, ChracHo T. 95.2. 0T HacToawmuTe OBLIN YCroBus.

24.5. o nnatexHa CMeTKa 3@ OCHOBHU OMepaLumn He ce NpefocTaBs KpeauT oBbpApadT.

PaznnawartenHa cMeTka ¢ AndepeHLnpaHo oNnxBsBaHe

25.1. Pa3nnaluaTenHa cMeTka ¢ AvdepeHLmMpaHo ONvxBaBaHe ce OTKPKBA B J1€Ba U €BPO Ha BCAKO MbHONETHO MECTHO AW
UyXAEecTpaHHo Nuue. baHkaTa M3MckBa MUHUMANHa CyMa 3@ OTKPMBAHE Ha CMETKa.

25.2. Pa3nnallaTenHa cveTka ¢ AudepeHLmMpaHo onvxBsiBaHe MOXe [a ce TpaHchopMmMpa B CTaHAApTHa pasnsaLlarenHa
cMeTKa B CblLLiaTa BanyTa, Kato 3a LefTa ce ckouBa AOMbAHUTENHO CNopasyMeHne KbM LOToBopa.

25.3. Mo pa3nnallarenHa cMeTka ¢ andepeHumpaHo onuxaasaHe KNMeHTbT MOXe Aa Non3sa BCMYKM BUAOBE NnaTexHM
yCnyrv, nocodeHn B Tesn 06wy ycnosus. Mo cMeTkata Moxe da Obfe npefocraBeH kpeout osbpapadT, fa Obvaar
M3paneHn 6aHKoBW KapTv 1 fia 6bAaT NpefoCTaBsHW YCIIyri Upes enekTPOHHUTE KaHasu.

25.4. [luxBaTa BbpXy CyMWTE N0 pasnnaliatenHa cMeTka ¢ AndepeHLmMpaHo onMXBsBaHe ce HauMCfBa EXEAHEBHO 1 ce
KanuTanuaupa B Kpas Ha BCEKM KaneHZapeH Mecel, Ui npw 3akpuBaHe Ha cMeTKaTa.

Haputencka cmetka ,[CK Mync”

26.1. daputencka cmeTka ,JACK IMync” ce oTkpurBa B NeBa, €BPO 1 WLATCKW LOAapK Ha BCAKO ManoneTHO, HEMbAHONETHO UK
MbnHonetTHo MectHo nuue (KnueHt) ¢ uen HabupaHe Ha cpeacTBa ¢ GrnaroTBOpUTENHa Len (JapeHve) 3a neyeHvie
(onepauus, 3aKyrnyBaHe Ha NekapcTBa M KOHCYMaTMBW) M CBbp3aHaTa C TOBa NeYeHre U3LPbXKa; 3a Nof4nomMaraHe Ha dela
6e3 poputenw; 3a obydeHre v opyru.
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26.2. Mpu OTKpUBaHe Ha CMeTKaTa, IMLETO KOETO 1 OTKPMBA, ONpeAens Lenta 1 cpoka 3a HabvpaHe W 13pasxofBaHe Ha
cpepcTBara. lpeam W3TUYaHeTO My CPOKbT Ha AOroBopa Moxe fa ObAe NpoLbfXeH efHOKpPaTHO Bb3 OCHOBA Ha
LOMBIIHUTENHO CnopasyMeHye,

26.3. PasnopexfaHe No cmeTkata ce M3BbpLIBA camo B oduca Ha baHkaTa, B KOWTO e OTKpWTa CMeTkaTta v cneq
npeAcTaBaHe Ha AOKYMEHTH, YAOCTOBEPSABALLM OCHOBAHWETO 3@ W3BbPLUBAHE Ha NiaTexHata onepauus.

26.4.3a OTKpWBaHe, oBCMyXBaHe, MofyyaBaHe M M3MbAHEHWE Ha KPEeAWTHM NPEeBOLM, KakTO M 3a 3aKkpuMBaHe Ha
fapurenckata cMeTka, KNMeHTHT He 3annaLla Taka ¥ KOMUCUOHM,

26.5. Mo papurencka cvetka ,JCK MMync” He ce NnpefocTaBs KpeauT oBbpApadT, He ce 1U3naBaT 6aHKOBM KapTh 1 He ce
NPefoCTaBAT YCIyru Ypes enekTpOHHWUTE KaHanu.

26.6. Ako HabpaHuUTe cpefCTBa He MOraT fa Ce W3NOoM3BaT 3a NpeABapWTeNHO YroBOpeHaTa Len, nopagn CMbpT Ha
KnueHTa, cymute ce M3NNALLaT Ha HacneoHULMTe My.

26.7. Cnefl U3TWYaHe Ha cpoka Ha [oroBopa, ako HabpaHUTe CpeAcTBa He ca WM3NoM3BaHuW, cMeTkata ce TpaHcdopMupa
aBTOMaTMYHO B CTaHAapTHa Pa3nnalliaTenHa CMeTKa, KoraTo KAMeHTbT € MbAHOMETEH WM B LETCKM BAOT — Korato
KnWeHTHT e ManoneTeH Uam HenbAHoNeTeH, Mpy TpaHCHOpMUpaHe Ha CMeTKaTa B CTaHAapTHa pa3nnaliaTesiHa cCMeTKa,
ce 3aMnnallaT Takch U KOMUCUOHM 38 BCUYKM M3BBLPLUBAHM onepaluu, cbrnacHo Tapudata Ha baHkaTa.

26.8. ToukM 26.6. 1 26.7. He ce NpunaraT, ako Mexgy faputens u KnveHta UMa nuvcMeHa yroBopka, npeacraBeHa B
BaHkaTa, Ye cymuTe Lie Ce Bb3CTaHOBSAT Ha AapuTens UK Ha HEroBUTE HacneLHULM.

CmeTku cbe cneuuantu aebutHu kaptu ,JACK Crapr”, ,ACK Tuian", ,[ICK Makc”

27.1. CmeTKaTa CbC cneumnanHa nebuthHa kapta ,JJCK Crapt” e npefHasHayeHa 3a ManoneTHW nuua or 7 0o 14-rogmiiHa
Bb3pacT. Ypes n3naneHata no Hes 6aHKOBa kapTa Te MoraT Aa nosyyasar W nof3gar cBouTe AX06HW napw.

27.2. CMeTKaTa ce OTKpMBa B fleBa Ha MMETO Ha 3aKOHHWS NpefctasuTen (PoauTen Uan HacToMHKUK). Mpy oTkprBaHe Ha
CMeTKa Ype3 BHacsHe Ha napu B 6pol, baHkata 13KnckBa MUHUMANHa CymMa 3a OTKpUBaHe. 3aKOHHWST NpefcTaBuTen [aBa
cbrnacue 3a U3faBaHe Ha 6aHKOBa KapTa Ha UMETO Ha [IETETO W oNpefens MUMIUTAE, 10 KOUTO AETETO MOXE CAMOCTOATENHO
[la Ternn cymu ¢ kaptata. Kaprata ce W34aBa Ha MMETO Ha ManoneTHOTO SMLe.

27.3. TInatexHw onepauuy, N3BbH NOCOYEHWUTE B T, 27.2. KaKTO W 3aKpVBaHe Ha CMeTKaTa, Ce M3BbPLUBAT OT 3aKOHHUS
npeacrasuren (POAUTEN NN HACTORHKK) Ha AETETO.

27.4. Mo cMmeTKa cbe cnelmanya aebutHa kapta ,JCK CrapT” He ce NpefccTaBs KpeamT oBbpapadT.

28.1. CmeTKaTa cbC cnelmanta nebutHa kapta ,JACK TuitH" e npeaHa3HadyeHa 3a HeMbAHONETHY NMUA OT 14 A0 18-rofuLiHa
Bb3pacT. Ype3s Hesd Te MoraT Aa Nnonyyasar cBOsATa CTUNEHANS, N3APBXKa, HaCNeLCTBEHa NeHCWS U Napwy OT poauTennTe
.

28.2. CMeTKaTa ce OTKpMBa B NeBa v 6aHKoBa KapTa Ce W34aBa Ha VMETO Ha HEeMbHOMETHOTO NuLe. [py OTKpUBaHE Ha
CMeTKa Ypes3 BHacsHe Ha napu B 6pol, baHkaTa M3ncKBa MVHUMAaIHa Cyma 3a OTKpvBaHe. [oroBopbT 33 OTKpMBaHe Ha
cveTKa W 3a u3paeaHe Ha kapta ,JCK TuitH" ce ckmoyBa oT HEMBAHONETHUA KIWEHT CbC CbrMacueTo Ha poauTen unm
noneywten. KnmeHTsT, 3aeH0 C pOAMTENS UK NoNedYnTens, ONpeaensaT IUMAT No KapTaTa, 40 KOWTO HeMbHONETHOTO
NMLEe MOXe [a Ce pa3ropexpna CamocTosTenHo. Ipy HEBb3MOXHOCT 33 WM3MON3BaHe Ha KapTata, nopaauv W3ryoBaHe,
oTKpaagaHe Unun aedekt, KNMeHTbT MoXe [a U3Ternv B HanMyHoCT Cyma B pa3Mep Ha NIMMUTa Mo KapTaTa, CaMOCTOATENHO
B o¢duC Ha baHkara.

28.3.TInatexHn onepauuy, W3BbLH MOCOYEHWTE B T. 28.2, KakTo W 3aKpuMBaHe Ha CMeTkarta, ce W3BbpLIBaT oT
HEMBIHOMETHNA CbC CbIIACMETO Ha POAWTENs WM MONeuYnTens, W C paspelleHne OT parioHHWS CcbA. KAneHTwT
CAMOCTOSITENHO MOXE Aa NofydYaBa MHbopMaLWs Ypes3 TEKCTOBM cboblleHns no T. 14.1. 6. ,a" , ,6" n ", Kakto v v 4pes
Call Center.

28.4. HenbnHONETHN ML, HaBbPWWAX 16-TodMLWIHa Bb3PacT, KOWUTO MOMyvaBaT TPyLOBO Bb3HarpaxaeHne uam
CTUNeRAMs No cMeTka B baHkata, Morat caMOCTOATENIHO Ja OTKpWAT pasnnaliatenHa CMeTka, [a ce pasnopexpar CbC
CyMUTE MO Hesl, KakTo W [a NnofajaT UckaHe 3a v3aasaHe Ha aebutHa kapta ,[CK TuiH" 1 camocTosTenHo onpenenst
JMMIWTL MO Hes.

28.5. Mo cveTka cbe crelmanHa aebutHa kapta ,JCK TuiiH" He ce npefocrass kpeauT oBbpApadT. Mo cMeTkaTa Moxe
[ia Ce Mon3BaT eNeKkTPOHHWTE KaHamu ¢ AOCTbN € orpaHndeHa GyHKUMOHANHOCT, CbrnacHo T. 95,3 oT Hactosmte O6Limn
YCroBu,

29.1. CmeTKaTa cbe cneynanta aeburHa kapra ,JACK Makc" e npefiHazHayeHa 3a MbIHONETHW NUa oT 18 Ao 24-roauiiHa
Bb3pacT. [1py OTKpMBaHE Ha CMeETKa Ype3 BHacsHe Ha napu B 6pold, baHkaTta W3nckea MUHMManHa cyma 3a oTkpuBaHe. Mo
CMeTKaTa MoraT [a ce Mon3BaT BCUYKW BUOBE NNATEXHU YCnyri, nocodern B Teaun ObLuwm ycnosus. Mo Hes Moxe aa Obae
NpeaocTaBeH KpeduT oBbpapadT, Aa 6bhe u3naaeHa 6aHkosa kapta ,[JCK Makc" v ga 6baat NpeflocTaBsHN yCnyrv Ypes
€MeKTPOHHUTE KaHarnu, CbrnacHo NpeaBuaeHoTo B HacTosuiTe OB yCrioBus.

29.2. KoraTo TUTYNapsT Ha cMeTkaTa CbC cnelmanHa febutHa kapra ,[ACK Makc" HaBbplM 24 rofiMHW, cMmeTkata
aBTOMaTUYHO foBMBa CTaTyT Ha CTaHdapTHa pasnnallarenHa cCMeTka.

30.1. Mpn npeM1HaBaHe OT eiHa Bb3pacToBa rpyna B Apyra, baHkata npefnara Ha Knventa ckiodsaHe Ha [lorosop 3a cmetka
3a CrefBallaTa Bb3pacToBa rpyna cbC cneumnanta neburtHa kapta ,JCK TuiH" nnu,, ACK Makc". Korato KnueHTsT He Xenae
[a cknioym [loroBop 3a cMeTka Cbe creumnanHa nebutHa kapta , ACK TuiH” nnu , JACK Makc”, ¢ HaBbpLIBaHe Ha CbOTBETHATa
Bb3PaCT, CMeTkaTa AoOMBa CTaTyT Ha CTaHAapTHa pasnnallarenHa cMeTka.

30.2. lpu NpeMuHaBaHe B crefBallia Bb3pacToBa rpyna, kaptoabpxarendr Ha kapTa ,[JCK CrapT” Moxe, CbC cbrnacuero
Ha 3aKOHHWst My NpeficTaBuTen, Aa ckiodu Jorosop 3a febutHa kapta ,JACK TuiH”. Ako ToBa He 6bie HanpaBeHo, KapTaTa,
BKI. Mpeu3fajeHata cnef, WU3TWYaHe Ha Cpoka Ha BanMAHOCT, ce oBCnyXBa KaTo [AOMbIHUTENHa AebUTHa kapTa Ha
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POAMTENS WU HACTOMHMKE, C TaKCW M KOMUCKMOHW, NPUNOXUMA 3a CTaHaapTHa AebwTHa kapTa Visa Debit payWave 1 npw
3anasBaHe Ha NMMWUTUTE 3a onepaunmn KbM JataTta Ha ckfilodBaHe Ha Jorosopa.

30.3.Mpn npemuHaBaHe B crefBalla Bb3pacToBa rpyna, kapToabpxatensTt Ha kapTa ,JCK TuiH" moxe pa ckmouu
[orosop 3a nebutHa kapra ,JACK Makc”. Ako ToBa He 6blle HanpaBeHo, KapTaTa, BKN. NpeusfajeHaTa cnem natnyaHe Ha
Cpoka Ha BanuaHoCT, ce obcryxBa W npevsgasa Npu ycrnosusaTa 3a craHpapTHa febuTHa kapTa Visa Debit payWave, npw
3anasBaHe Ha NMMWUTUTE 3a onepaunmn KbM JataTta Ha ckfilodBaHe Ha Jorosopa.

30.4. Kapta ,JCK Makc” Ha KMWeHT, HaBbpLUIMI 24-TOAMLHA Bb3pacT, ce obC/yxBa M Npewsgasa npu ycnosusta 3a
cTaHpapTHa aebutHa kapTa Visa Debit payWave.

IV. [leakTMBMpaHe Ha cMeTKM

31.1. Pa3nnaLLarenHn cMeTKI, No KOUTO HAMa COBCTBEHM CPEefCTBa, W B NMPOLBIIKEHWE Ha ABa W NOBeYe NocnefoBaTenHu
Mecela He ca NiaTeHn M3LANO UM YaCTUYHO ObIKUMUTE MECEYHW Takch 3a MOALbPXaHE W onepaTnBHO obCnyXBaHe v
no CMeTKaTa He e UMaso MOCTbMNeHNA B MPOABIKEHME Ha 24 1 NnoBeve nocnefoBartenHn Mecela, ce AeakTiBupar 3a
MakcmarneH cpok oT 12 mecella.

31.2. leakT1BMPaHETO ce Npunara No OTHOLUEHWE Ha BCUYKWM BWAOBE pasnnallateniHi cMeTk Ha Guandeckn nnua, ¢
M3KMoYeHne Ha:

a) Hapwrtencka cmetka ,JCK Tync”;

6) CMeTKK, MO KOWUTO aBTOMaTUYHO ce M3NMaLla fMXBa no CpoYeH LenosuT;

B) CMeTKM, OT KOUTO Ce MoracasaT 3a4b/KeHNs No LOroBOp 38 KpeAWTeH NMPOAYKT;

) CMeTKK, MO KOWUTO MMa paspeLleH KpeauT.

31.3. lpwn AeakTuBMpaHe Ha cmeTkara:

a) ce Cnupa W3MbIIHEHNETO Ha BCUYKL NIaTEXHW onepauumn no CMeTKaTa, BKIIOYATENHO onepaLnm, KOUTo ca HapeaeHu
WMWK 3a@ M3MbIIHEHNETO Ha KOWTO € AafleHo Chrilacue Ypes enekTpoHHUTE KaHanu Ha baHkara;

6) n3gnafeHnTe KbM cMeTkaTa AeBWTHW KapTh ce AeakTWMBUpaT W LOroBOpUTE 3a TAX Ce NpekpaTasaT. He ce 13naBaT HOBY
[eOUTHN KapTu;

B) Ce npekpaTsBa M3npaLlaHeTo Ha TEKCTOBK choblleHns (SMS un op.).

31.4. KoraTo efHO N1Le UMa LeakTyBMpaHa cMeTka, baHkaTa He ckmioyBa AOTOBOP 3a Apyra pasnnallatesniHa cMeTka Cbe
CBLLOTO NWILE, C U3KIToYeHWe Ha aaputencka cmetka ,[CK Mync” n nnatexHa cmeTka 3@ OCHOBHW onepaLuu.

31.5. CmeTKaTa ce peakTBMpa npu NOCTbIIEHWA MO CMETKaTa, AOCTaTbyHM 38 NoracABaHe Ha 3afb/IXeHWaTa no Hes, ako
MMa TakuBa, W 3annaLlaHe Ha NbfHWA pasMep Ha Takca 3@ peakTuBMpaHe.

31.6. [pn peakTBMpaHe Ha cMeTKaTa:

a) ce Bb3CTaHOBABA CYXEOHO M3MbIHEHMETO Ha BCMYKM MNATEXHW OnepaumMn no cMeTkaTta, BKIIUUTENHO MnaTexHW
onepaunn ¢ NepUoAnNYHO U3MbIIHEHME, KOUTO ca HapeleHW oT KnueHTa WaW 3@ M3MbAHEHWETO, Ha KOUTO TOW e han
CbrnacueTo cv npefyn AeakTUBMpaHe Ha CMeTKara;

6) ce Bb3CTaHOBSABA Bb3 OCHOBA Ha NMUCMEHO MckaHe Ha KnveHTa NpefocTaBaHETo Ha ApYrvTe CpeHun ycnyru,

31.7. TIpu peakTuBMpaHe Ha cMeTkaTa, No 1ckaHe Ha KnveHTa ce ckioyBa HOB LOrOBOP 3a AebUTHa kapTa.

31.8. lpu mMncata Ha NOCTbNIEHWA MO AeaKTUBNPaHW CMETKA A0 U3TWYaHe Ha 12-MecedHus cpok no T. 31.1. nnv npu
HELOCTaTbYHM NOCTBMIEHNA 33 3annallaHe NbfHWA pasmep Ha 3a4b/IXeHUATa M Ha Takca 3a peakTuBupaHe, AOTOBOPbT
3a pa3nnallaTenHa cMeTka ce npekparsea, baHkaTa 3akpuBa cMeTkaTa U cbOmpa LbxuMmuTe oT KnneHTa cymy oT apyru
HeroBM cMeTki B baHkaTa, a ocTaTbKbT OT 3aAbIIXEHMETO, aKO UMa TakbB, ce cbbupa no cbedeH pes,

V. lpexBbprsHe Ha cMeTKa

32. baHkarta npefoctass Ha KnveHTa ycnyra no npexsbprisHe Ha CMeTKa, KaTo T MOXe [1a MMa Ka4eCTBOTO Ha NpexsbprisLL
Mnn Nprvemall, AOCTaBYMK Ha nnaTexHu ycnyrv. MHdopmaumns oTHoCHO ycnyrata € LOCTbhHa B oducuTe, KakTo U Ha
VHTEpHeT cTpaHmLaTa (www.dskbank.bg) Ha baHkata. Mpw novckBaHe, baHkata npefoctass MHGopMauusTa Ha KnverTa v
Ha XapTWeH HocuTen B oduc Ha baHkara.

MAATEXHW YOIYTUA

I. O6LM nonoxeHus

33. baHkata npefocTaBs cNegHUTe BUAOBE MaTEXHN YCyri:

a) YCnyru, CBbp3aHy ¢ BHACsIHe W TerneHe Ha napu B 6polt;

6) M3NbIHEHWE W NOJyYaBaHe Ha HaNMYHW NapUyHKU NPeBOA;

B) U3MbIHEHME 1 NOMyYaBaHe Ha KpeaUTHU NpeBoau;

r) U3nbhHeHWe W NnallaHe Ha OUPeKTHU nebutu;

L) NpYeMaHe Ha NnallaHus ¢ MHCTPYMeHTH 3a oTaaneyeH AoCTbh [0 CMETKa,

34. HauuHbT, pefibT, YCNOBUATA U CPOKOBETE 33 U3MbJIHEHWE Ha NIaTexHWTe YCIyru ce CbAbpXar B HacTosulata [nasa
LJIATEXHI YCIYTA®, kakTo v B Pazgenn ,[ebutHu kaptn” n ,EnekTpoHHW kaHann" ot Tesn OBLLM YCIoBUS, YpeXaaLiun
KOHKPETHW 0COBEHOCTM Ha NMaLlaHuATa C UHCTPYMEHTM 3@ OTAanedyeH JoCTb,

35, baHkata npepocTaBs nuaTexHa ycnyra camMo Bb3 OCHOBa Ha MMaTexHo HapexnaHe, OTNpaBeHO KbM Hes, 3a
M3NBbIHEHVETO Ha NnaTexHa onepauus.

36. baHkaTta 13Nb/HsBa NNaTeXHW onepauyn camo no HapexaaHe Ha KnveHTa vnu ¢ npefgapuTeniHoTo My Cbriacve [o
pa3Mepa W Mpwv yCroBWsTa, MOCTABEHW OT HETO, @ MPU onepauun C VHCTPYMEHT 3a oThAanedyeH AOCTbM - 1 CboBpa3Ho
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pa3Mepa Ha onpeaeneHnTe No Hero NIMMUTY, ako UMa TakMBa, OCBEH MPU NPUHYAUTENHO U3MbIIHEHWE NO YCTaHOBEHWS
CbC 3aKOHa pef v B CrydauTe Ha criyxebeH Kopyrmpalll NpeBof.

36.1. HapexxpaaHe/Cbrnacie 3a U3BbPLUBaHE Ha NaTexHU onepauun Moxe fAa Obae AafeHo:

a) NMYHO Npeq CyXuTen Ha baHkara;

6) OT pascTosHUe - Ypes3 U3MNo3BaHe Ha UHCTPYMEHT 3a oTAanedyeH JOCTbMN A0 CMeTKa.

B) OT pa3CTosiHMe - Ype3 A0CTaBYMK Ha MATEXHW YCIyrt No VHULMUPaHe Ha nnallaHe.

36.2. B 3aBucuMocT oT n3bpaHuis oT KnvieHTa pef 3a nojaBaHe Ha NnaTexHo HapexnaHe/npefocTaBaHe Ha Cbriacue, To
cnefBa da 6bhe nogageHo kbM baHkaTa, kakTo cresa:

a) Korato ce nopaea npef, cnyxuten Ha baHkata - nucMmeHo, noanvicaHo oT KnMeHTa Ha xapTveH HocuTen wnuv B
€nekTpoHHa Gopma, NoANUCaHO C eNeKTPOHEH MOAMNC;

6) KoraTo ce NoAaBa Ypes HsKOW OT eneKTPOHHUTE KaHanu Ha baHkaTa — NWcMeHo B enekTpoHHa ¢opma (enekTpoHHo
MNaTeXHO HapexaaHe), NOANWCaHO C eNekTPOHEH NOAMUC,

B) KOTaTo ce NoAaea ype3 BaHKOBa kapTa — 4pes V3Mof3BaHe Ha MepcoHanvaupaHuTe CpefcTBa 3a CUNYPHOCT W/WUnu,
cropef, cryyas,, U3non3BaHe Ha Apyry eNeMeHT 3a YCTaHOBsABaHe Ha WAEHTWYHOCTTa Ha KnuerTta (Hanpumep: CVV/CVC
KOZ, VIMe BbpXy KapTaTa, CPOK Ha BanvMaHoCT);

r) KoraTo ce Nojaea Ypes AOCTAaBYMK Ha NIaTEXHW YCIyr No MHULMMPaHe Ha nnallaHe — NUCMEHo B eNekTpoHHa Gopma,
NOANUCAHO C eNeKTPOHEH MOAMUC.

36.3. HapexpaaHeto/cbrnaceto ce nofaea no obpasel, W3rotBeH oT baHkaTa. KoraTo HapexmaHeTo/chrnacuero ce
nofaea Ypes3 UM No MHULMATMBA Ha nonyyatens (BKI1. OTHOCHO onepauun ¢ 6aHKoBa kapTa) UK Ype3 A0CTaBYMK Ha
MAATEXHW YCNYrv Mo VHULMMPaHe Ha nnallaHe, To MoXe [a € WU no obpasel, Ha CbOTBETHWS MonydaTes], pecnekTUBHO
[0CTaBYuK. HesaBrcuMo oT n3bpaHus pef, 3a NoAaBaHe Ha NaTexHo HapexaaHe/cbrnacue KnveHTsT HOCK OTrOBOPHOCT
3a nocneavUMTe, HaCTLMUAY B PE3yITaT Ha HETOYHO MOMbIIHEHV UMM NOAAAEHN JaHHU B NNATEXHO HapexaaHe/cbrnacue,
36.4. OCcBeH ako Ha CbOTBETHOTO MACTO B Hactosuiute OBLIM YCIoBUS € NpedBUAEHO OPYro, HapexAaHeTo ce cYnTa
nomnyyeHo:

a) B CbLUWA paboTEH [ieH, KOraTo HapeXdaHeTo e NMpUeTo B paMkiTe Ha obLioTo paboTHO BpeMe Ha baHkata;

6) Ha cnenBalimMs odurLManeH 3a cTpaHata paboTeH [eH, KOraTo e NpUeTo 13BbH 06LL0TO paboTHO BpemMe 3a baHkata unv
B HepaboTeH fieH.

37.baHkata He KOHTponWpa npedMeTa WM 3akoHOChOBpPasHOCTTa Ha CAenkara, BbB Bpb3ka C KOATO Ce NpefocTass
nnaTexHaTa ycryra, OCBeH ako C HOPMaTUBEH aKT € NpefBUAEHO LPyro.

38. 33 ocvrypsiBaHe Ha TOYHOTO W3MbHEHWE HAa MMATEXHWTE HAapeX[aHWs, B 3aBUCMMOCT OT BWAa MnaTexHa yoryra,
KnveHTsbT TpsibBa Oa npefoctaBy Ha baHkata Hal-manko IBAN vnuM Apyr yHUKaneH UOEHTUMKATOp Ha cMmeTkaTa Ha
nnatela, oT KOsTO HapexnaHeTo TpsbBa Aa Obhe U3nbAHeHo W/unu IBAN wvnu Opyr yHUKaneH uaeHTUhUKaTop Ha
CMeTKaTa Ha nosydarens, kosto Tpsadea Aa 6be 3aBepeHa.

38.1. 3a nnatexHwTe ycnyrv ot 1. 95.1.2,, 6. ,6" — € 1 T. 115.2. IBAN ce nonb/iga aBTOMaTU4HO Bb3 OCHOBa Ha 1360p Ha
KnueHTa Ha ycnyrata 1 nonydarens.

39. MnaTtexH1Te HapexAaHUs ce U3MbIIHABAT CAMO ako MO CMEeTKaTa, BKI. [OrOBOPEHVs KpeauT oBbpApadT (ako uma
TakbB), MMa A0CTaTb4Ha HaNMVYHOCT 33 MbIHO W3MbHeHWe Ha HapexpaHeto. CpefcTBata, KOMTO ca 3afeneHn B
KOMMOHEHTW Ha CMETKaTa He ce oTYuTaT, Mpu He[OCTWr Ha CPeACTBa 3a M3MbJIHEHUE Ha MATEXHO HapexaaHe He ce
M3BBPLUBA YaCTUYHO U3MbIHEHWE, C M3KMIOYEHWE Ha CITyYanTe Ha U3MbIIHEHWE Ha cyxebeH Kopuripall, Npeso,

40.1. MNnatexHu HapexaaHus npef, cnyxuren Ha baHkata MoraT Aa 6baar noaafeHy B 06110To paboTHO Bpeme Ha baHkaTta no
T.1.3.

40.2. MnatexHu HapexaaHvs Morat Aa 6baaT NoaBaHu Ypes enekTPOHHUTE KaHanu B TOBa YWCIO M KOraTo ca noaafeHu
ypes [0CTaBYMK Ha NaTeXxHW YCIyr No UHULMUpaHe Ha nnallaHe, B AHW 1 YacoBe W M3BbH 06LL0TO paboTHO Bpeme Mo
T.1.3.

40.3. MopaBaHeTo Ha MNaTeXHW HapexXAaHus W U3MbIHEHWETO Ha BbTPeWHOOaHKOBM KPeAWTHU TNPEeBOAM Mpes
€MNeKTPOHHWUTE KaHamu, B TOBA YMCMO W 4Ype3 M3Mon3BaHeTO Ha A0CTaBYMK Ha NaTexHW yoriyri no WHWUWMMpaHe Ha
nnataHe, B YaCoBe M3BbH 06LLOTO paboTHO BpemMe Mo T. 1.3, € Bb3MOXHO Aa Obje 3aTpyAHEHO OT YaCTUYHI NPeKbCBaHWs
B paboTaTa Ha enekTpOHHUTE KaHamu B nepuoaa 22:00 — 04:00 vaca.

41. TnatexH1Te HapexXaaHvs ce W3MbIIHABAT MO XPOHOMOrMYEH pef, Ha NoCTbMNBaHeToO UM B baHkaTa. Korato pnarata Ha
M3MbMHEHWE, NocoYeHa oT KnuneHTa, pecrnekTUBHO AaTata Ha M3nbiHeHue no T. 54. e paboTeH AeH - e[HOKpaTHWTE
NpeBOAW, NMOCTLAUMM C TeKylla [aTa Ha Hapex[aHeTo, Ce W3MbHSBaT npedyn NpeaxofHo MOCTbNWUAM HapexaaHus 3a
NepUOANYHM NPEBOAM UMW NpeBoAM C ObeLLa [aTa Ha U3MbIIHEHWE.

41.1. TUTynapsT He MOXe Aa OTMEHV HapexzaHe criefi nonydasaHeTo My B baHkata. Korato nnatexHara onepauus ce
M3BbPLUBA NO WHULMATMBA Ha nonydyatens (OupekteH OebUT W onepaumy ¢ 6aHKoBa Kapta) WM 4pe3 monydyarens
(onepauuv c 6aHKoBa kapTa), TUTYNsIpAT-NnaTel, He MoXe [ia OTMEHs HapexAaHe cref, NpefaBaHeTo My Wi criep, Kato
€ [lan cbrracvie 3a U3MbJHeHWe Ha onepauyaTa B Non3a Ha nonydyarens. Npw avpekteH aebut TUTynapsT, ako e nnatell
no onepaumsTa, MOXe [a OTMEHW Hapex[aHe Hal-KbCHO A0 Kpas Ha paboTHWUA AeH, NpeaxoxXiall, YroBOPeHVs AeH 3a
3aAbiXaBaHe Ha cMeTkata My. Crief, M3TUYaHETO Ha TE3W CPOKOBE, HO HE MO-KbCHO OT 3aBepsiBaHe Ha CMeTKata Ha
nonyyatens, HapexaaHe Moxe Aa ObAe OTMEHEHO CaMO CbC CbITacMeTo Ha baHkata, a B Criyyaute Ha uspedyeHue 2 u
M3peyeHre 3 Ha HacTosLLaTa ToYKa Ce U3MCKBA M ChIMacueTo Ha Nostydarens.

42.1. C npuemMare Ha HacToswmte OB6LIM ycnoBus KNveHTsT ce 3aab/ixaBa Aa CbAelcTBa Ha baHkaTa npw Bb3HWKBaHE Ha
HEo6X0AMMOCT OT U3sICHABaHe Ha WM3BbPLUBaHUTE OT Hero GaHKOBU onepauuvy, KakTo U Aa npefocrass Ha baHkara B 1-
CeIMWUYEH CPOK OT NOWCKBAHE [OMbAHUTENHA UHGOPMALLMS MW AOKYMEHTU, KOUTO MoraT Aa ObAaT NnouckaHu oT Hesl BbB

BPpb3Ka C M3NbJIHEHWE Ha 3a4bJOKeHWATa U 1o 3akoHa 3a MepKUTE CpeLly CbI/IHaHCI/IPaHETO Ha Tepopn3ma, 3akoHa 3a

9/34



MepKWTe Cpellly U3NMpPaHeTo Ha napw, akKToBETE N0 HErOBOTO MpWaraHe U Ha MeXAyHapo[HUTE akToBe B Tasu obnacr,
no kouto Penybnuka bbarapus e cTpaHa.

42.2. baHkata He M3MbAHABA NMATEXHW HapexAaHWa Mpu OTKas WAM HenpeaocTaBaHe OT cTpaHa Ha KrveHta Ha
novckaHute oT baHkata UHbopMaLUs v/Unu AOKyMeHTU Mo T. 42.1. B To3w cnyyait baHkata He HOCWM OTFOBOPHOCT 3a
NpeTbpneHn Bpean B pesyTaT Ha HEM3MbIHEHWE Ha HApPEXAAHETO.

43.1. barka [ICK He 13nbnHsBa nnaTexHu HapexaaHus, CBbP3aHi No KakbBTO U Ad € HaYUH C GU3NYECKUN NMLLE, OPUONYECKU
nnua, opraHusauuny, obpasyBaHns U LbpXasu/IOpUCONKLUM, CMIPAMO KOWTO MMa HaNoXeHW CaHKUWMU UK Ha KOWTO He
€ paspelleHo [1a ce npefocTaBsT GUHAHCOBM YCIyr Mo cunata Ha pesonounn Ha CheeTa 3a curypHoct Ha OOH mmm
aKTOBE U pelleHws Ha opraHun Ha EBponeickis Chbio3, NpUeTH BbB Bpb3Ka ¢ 6opbaTa cpeLlly GYHaHCMPaHETO Ha TePOPU3bM
N NpeaoTBpaTaBaHe pasnpoCTPaHEHNETO Ha OPbXWA 38 MACOBO YHULLOXEHWE NI BbB BPb3Ka C M3MbIIHEHNETO Ha ApyTu
LEenM Ha MexayHapoaHaTa obLHOCT.

43.2. baHKaTta He M3MbIHABA NIATEXHW HapeXAaHus, CBbP3aHu C LA UV AbPXaBW/IOPUCANKLMK, CNPSMO KOUTO 1Ma
HanoxeHwu caHkumu ot Office of Foreign Assets Control of the U.S. Department of Treasury (OFAC). KnvueHTbT € AnbXeH Aa
o6e3LleTn baHkaTa 3a BCUYKM pa3xon U/Wnv Bpeay, BKIUYATENHO UMYLLEECTBEHW CaHKLMW, BbB Bpb3Ka C NOAAAEHOTO OT
HEro HapexzaHe, B Cllydait Ye TakuBa ca 6unm nperbpreHun/HanoxeHu.

43.3. baHkaTa He HOCK OTTOBOPHOCT, aKo KOopecrnoHAeHTcka BaHka 3abaBu, OTKaxe ha W3NbiHW unm Brokupa cyma no
nfatexHa onepawums BbB BanyTa, HapeaeHa ot KnveHta B ciyvante no 7. 43.1. U 7. 43.2.

44, BbB BCUYKM crydan, Korato KnweHTsT e cybekT Ha npunaraHe Ha MepkuTe Mo 3akoHa 33 MepkuTe Ccpelly
(bUHaHcMpaHeTo Ha TepopyabM, baHkata 6rokupa cpeAcTBaTa No oTKpUTaTa NpuY Hest CMeTKa.

45, baHkata He NpeAocTaBs NnaTexHW ycnyri, a KNMeHTHT ce 3aA4b/KaBa fa He Hapexaa nnatexHy onepaumu, cBbp3aHu
C BUPTYyanHu BanyTu (KpUnToBanyTy, BUTKOMHW 1 Mp.), BKIIOYUTENHO, HO He CaMo, NallaHuns KbM NiaTGopMu 3a ThProBus
C TaKnBa BasyTu.

46. Ako baHkata Obe yBEAOMEHa WMV MMa OCHOBATENHO CbMHEHVe Aa cwvsTa, Ye KIMeHTLT M3BbpLBa [AeMHOCTY,
CBbP3aHW C BUPTyasiHV BayTW UM M3MOM3Ba CMEeTKaTa 3a He3akoHHW Lenw, baHkata MmMa npaeo Aa npekpaTtu He3abaBHo
LOrOBOpa 1 He OTroBaps 3a NocneauuUnTe OT HEU3MbAHEHWE Ha 3aAb/IKeHNA Ha KnneHTa nnm Tpetu nuua.

47.1. Tpy CbMHEHWE 33 HapexaaHwa no 1. 43.1., 7. 43.2. U T. 45, baHkaTa 1IMa npaBo Aa 13ncka, a KNeHTbT ce 3aAbxasa fa
NpeAcTaBu nowckaHu ot baHkata AOKyMeHTV U MHGOpMalMs B TPUOHEBEH CpPOK. baHkata He HOCU OTTOBOPHOCT 3a
NPeTbPMNEeHV Bpeay, B pesynTaT Ha 3abaBa Unu HeU3MbIIHEHWE Ha HapexXaaHe.

Il. OTka3 3a u3nbiHEHWE Ha NNaTtexHo HapexaaHe

48.1. baHkaTa HAMa MpaBo [a 0TKaXe M3MbIHEHWETO Ha NnaTexHa onepawums, 0CBeH B Crydai Ha OrpaHUYEHNs CbriacHo
[elCTBaLloTO 3aKOHOLATENCTBO, MPUAOKMMWUTE MpaBuna 3a W3Mb/IHEHWE Ha CbOTBETHAaTa onepauus, LOroBopa 3a
OTKpVBaHe 1 06cIyXBaHe Ha cMmeTkata 1 Tean OBLWK ycnoBus.

48.2. Korato baHkata oTkaxe W3NbIHEHWETO Ha NfaTtexHa onepauus, yBeLomasa KnneHTa 3a nNpudnHWUTE 3@ OTKasa u
npolesypara 3a nonpassHe Ha GakTUYecKuUTe rpeLlky, ako ca HanmuUe Tak1Ba, B CPOKOBETE 3a M3MbIIHEHWE Ha onepauusTa,
OCBEH aKo e Hanuue 3abpaHa 3a NpeAoCTaBsAHeTo Ha NoAobHa MHGOPMaLMA CbrnacHo APYr 3aKoH UK akT Ha EBponeickus
Cbto3.

48.3. KnveHTbT 3annalla Takca 3a NpefocTaBaHETO Ha yBelloMIleHWe no T. 48.2, CbrnacHo Aelicteallara Tapuda 3a
TakcuTe N KOMUCMOHWTE Ha baHkaTa KbM [atata Ha M3npallaHe Ha YBeAOMIEHWNETO, ako OTKa3bT 3a@ W3MbIHEHUETO Ha
onepauyaTa e 06eKTMBHO 060CHOBAH.

48.4. He ce M3nbnHABAT HapexZaHusd 3a onepaumy, Korato MMa LOMNyCHaTW TEXHNYECKN TPeLLKM UM HECHLOTBETCTBASA B
eeKTPOHHW HapeXaaHus.

48.5. He ce npvemar HapexAaHWs 3a W3BbpLUBAHE Ha MMaTEXHW onepauun W B CiydyawTe, KOrato mpu nouckBaHe ot
6aHKoB cnyxuTen unv Teproeel, KNWeHTsT oTkaxe [a NpefocTaBy AOKYMEHT 3@ CaMOMMYHOCT 3a WAeHTUdMKaLUS U
NpOBEPKa Ha NOAMMCA MY.

lll. CneumnanHu ycnosus 3a HapexaaHe 1 U3NbJIHeHUe Ha NNaTexHW yayru

BHacsiHe Ha napwu B 6poii

49.1. 3a ocUrypsiBaHe TOMHOTO W3MbAHEeHWE Ha onepalnsdTa Ha baHkaTa cnefiBa Aa ce npefoctasu IBAN nnm HoMepa, C KonTo
T4 € 03Ha4yWna CMeTKaTa, NoCcoYeH B LLOTOBOPA, Bb3 OCHOBA HAa KOMTO € OTKpUTa.

49.2. Korato HapexaaHeTo ce M3BbpLUBa Npef cnyxuten Ha baxkata, cMeTkata Ha nonydatesns B baHkata ce 3aBepsBa v
CyMaTa e Ha HeroBo pasnoroxXeHue He3abaBHO criefl NonydyasaHe oT baHkaTa Ha CcpeficTBaTa BbB BanyTaTa Ha CMeTKaTa.
49.3. Korato BHacsHeTo ce 13BbpLuUBa Ype3 ATM Ha baHka [CK, HapexzaHeTo ce [aBa Ype3 13rnon3BaHe Ha 6aHKoBa KapTa
Mo peaa, HauvHa v B CpokoBeTe, NpeapuaeHy B Pasgen ,JebutHu kaptn”, ,Onepaumny u nUMUTA No 6aHKOBK KapTu'”,
49.4. HapexJaHeTo No T. 49.2. 1 T. 49.3. He Moxe fa Gble OTTerNeHo cnep noslydyaBaHeTo My oT baHkara.

TerneHe Ha napu B 6poi

50.1. 3a ocurypsiBaHe TOUHOTO U3MbIIHEHWE Ha onepalmsaTa Ha baHkaTa cnefiga Aa ce npefoctasy IBAN 1av HoMepa, ¢ KOUTo
T € 03HauYMnNa cMeTkaTta, NOCoYeH B AOrOBOPA, Bb3 OCHOBA Ha KOWTO € OTKpUTa.

50.2. TerneHe Ha CyMU HafL onpefeneH pa3mMep, onoBecTeH oT baHkata B ycnoBusTa 1, NPeLOCTaBEHN Ha Pa3nonoXeHue
B opucKTe U Ha VIHTepHeT cTpaHuuaTa Ha baHkaTa, ce M3BbPLUBA C NPEAM3BECTUE OT ABa paboTHW AHW, KaTo KnueHTsT
3annalla Takca cbriacHo Tapudata 3a TakcuTe W KOMUCKHOHMTE Ha baHkaTa, feficTBalla KbM AaTaTa Ha onepauwsta. B
cydait Ye He e npefcrTaBeHo NpeamsBecTye, KNMeHTHT 3annalla Takca B No-BMCOK pasmep, kaTo baHkaTa Moxe fa ro
Hacouw 3a 06CyXBaHe 1 B ApYr HeWH oduC.
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50.3. KoraTo Hapex[aHeTo ce W3BbpLLBa Npef cnyxuTen Ha baHkaTa B HewH oduc, cMeTKaTa ce 3aAb/XaBa U cpeacTBaTa
ce Npefasat Ha nosydarens HezabaBHO crlef NofydaBaHe Ha HapexzJaHeTo oT baHkara. HapexaaHeTo He Moxe fa 6bie
oTTerneHo cnef nosyvasaHeTo My oT baHkata.

50.4. Korato TerneHeTo ce 13BbplUBa Ype3 TepMuHanHun ycrpoicrsa ATM m MOC, HapexnaHeTo ce 0aBa Ypes 13nosi3BaHe
Ha 6aHKoBa kapTa Mo pefa, HaulHa W B CPOKOBeTe, NpeaBuaeHn B Pasgen ,JebutHn kaptn”, ,Onepaumn n AMMATA no
BaHKoBW KapTh”,

M3anbnHeHWe Ha HaNMueH napuyeH npesoj

51.1. Hanu4HWAT NapuyeH NpeBog, e ycnyra, Npu KosTo CpeAcTBaTa 3a NpeBoja ce NpefocTaBsT oT KnueHTa oT Herosata
pasnnallaTenHa cMeTka B baHkaTa 1 ce NosydaBaT WK ca Ha pa3nosioxeHve Ha nosydarens 8 baHkata wnu B apyra 6aHka,
6e3 nony4atensT ga vma oTKpWTa NiaTexHa cMeTKa.

51.2.3a ocurypsiBaHe TOYHOTO W3MbAHEHWE Ha HanuMyeH napwyeH npeBofd KnveHTsT TpabBa na npefocTasu
¥Me/HauMeHOBaHWe Ha NonyyaTens U HeroB YHWKaneH MAEHTUGUKATOp Ypes3 NONbABAHETO MM B NAATEXHOTO HapexXaaHe.
Mpw HapexzaHe Ha HanMdeH napuyeH NpeBof KbM Apyra 6aHka KnueHTsT TpsbBa ga npepoctasu 1 cryxebeH IBAN
HOMep Ha 6aHKaTa Ha nosyJaTens, KOMTO CyXK 3a NoNyvaBaHe Ha HanM4HW NPeBOAM.

51.3. Criefl MOMEHTa Ha MofnyyaBaHe Ha HapexJaHeTo, HO NPeAV 3aBEPsBAHE Ha CMETKaTa Ha nonyyaTens UK u3npallaHe
Ha NpeBofa KbM CbOTBETHaTa NnarexHa cuncrema, KNWeHTbT MoxXe Aa OTMEHW HapeXAaHeTo camo CbC CbrNacueTo Ha
BaHkaTa, 3a KoeTo 3anaLla Takca cbrnacHo Tapudara 3a TakeuTe ¥ KOMUCHOHUTE Ha baHkaTa, AelicTealla KbM AataTa Ha
oTMSAHaTa.

51.4. Korato cymara Ha HalW4HWS NapuuyeH NpeBof € HapefeHa fa ce nonyuw B baHkata, baHkata ocvrypsea Ha
pasnofioXeHrne Ha Nomydartens cymara B LeHs Ha MosyyaBaHe Ha HapexgaHeto. Korato cymata Ha HanuyHUs napudeH
npeBof e HapefeHa [a ce Nosydu B Apyra 6aHka, ce npunarat cpokoBeTe Mo T. 56.

MonyuyaBaHe Ha HaNMUEH NapuyeH npesoj

52.1. HanuyeH napuyeH NpeBof no pasnnallatenHa cMeTka B baHkata Moxe fa 6bae nosydeH Ypes baHkara wawv upes opyr
[OCTaBUMK Ha nnaTexHu ycnyru, 6e3 nnateubT fa vMa OTKpMTa NnaTexHa CMeTKa Mpuv To3W AOCTaBUYMK Ha MiaTexHw
ycnyru.

52.2. 3a ocurypsiBaHe TOYHOTO M3MbIHEHWE Ha onepaumsta, nonydatenat - KnueHT (TWTynsp Ha pasnnallatenHata
cMeTka) TpsbBa fa NpefocTaBu Ha nnartela IBAN Ha CBOfTa CMETK3, & NaTelbT— Aa ro NpefocTaBy Ha CBOS AOCTaBYMK
Ha MAaTeXHW yCryru,

52.3. baHkaTa 3aBepsBa CMeTKaTa W OCUTypsBa Ha Pa3nonoXeHve Ha nonyyatens - KNneHT cymata Ha KpeaWTHWS NpeBoj
He Mo-KbCHO OT paboTHMA AeH, B KOWTO e 3aBepeHa HellHaTa CMeTKa CbC ChliaTa cymMa.

M3nbnHeHne Ha KpeguTeH NpeBof,

53. 3a ocurypsiBaHe TOYHOTO W3MbAHEHWE Ha KpeduTeH npeBod, KnueHTwT TpsbBa Oa NpefocTaBy Ype3 Momnbl/iBaHe B
NaTeXHOTO HapexaaHe IBAN Ha cBosTa CMeTKa, W

53.1.3a npeBoAM KbM CTpaHu oT EBponeiickus cbio3: IBAN UnM Apyr yHUKaneH WAeHTUdMKATOp Ha cMeTkata Ha
nonyyatens, a Korato AOCTaBYMKbT Ha MAAaTeXHW yCryri Ha nonydatens He e 6aHka v NMPUIOXMMOTO CpSMO Hero
33KOHOAATENCTBO He NpefBvkaa onpeaensHeTo Ha IBAN, yHikaneH naeHtndukaTop Ha cMeTkara Ha nostyyarens.

53.2. 33 NpeBow, NpY KOUTO AOCTaBYMKBLT Ha NMaTeXHW YCYri Ha nosyyatesns ce Hammpa B CTpaHa, W3BbH EBponeickma
CblO3: 0CBEH AaHHuTe no 7. 53.1. 1 BIC Ha focTaBymka Ha nonyyartens.

54. KpenuteH npeeof Moxe fa 6blle Hape[eH 3a U3NblHeHUe eAHOKPaTHO UMW NEPUOANYHO B YrOBOPEH AeH ¢ 6baella
[ata, unu korato KNMeHTsT U3NbIHW NpefBapuTenHO NoCTaBeHo OT Hero YCroBWe 3a M3MbAHeHWe Ha npesofa. B To3n
CryYal, HapexXAaHeTo Ce CYKUTa MosyYeHo B YroBOpeHUs AeH 3a ObAello U3MbiHEHWE, @ ako TO3U fieH He e paboTeH 3a
BaHkaTta - B nocnegHus paboTeH AeH, MpeaxoxXAall, nocodeHata oT KnveHTa [aTta - KOoraTo € YyroBOpPeHO MNaTexHoTo
HapexzaHe Aa 6bhe U3NbHEHO Ha ONpefeneH feH UNW B AeHs, crefBalll U3TUYaHEeTo Ha onpeaeneH Cpok, Uu B AeHs,
B KOWTO KNMEHTBT M3MbIHM YCIOBMETO 3@ U3MbJIHEHVE Ha NpeBofa. HapexaaHeTo Moxe aa 6bae oTMeHeHo oT KnveHTa
npeay Kpast Ha paboTHWs AeH, NpeaxoxAall, nocodeHvs ot KnueHTa AeH 3a v3nbiHeHue, KnnmeHTsT Moxe Aa Hapeau
cymaTa Ha eflHoKpaTeH npeeof ¢ 6bhella AaTa Ha M3nbiHeHve fa 6bae npeaBapuTENHO 3afeneHa Nno CMeTkaTa, Kato B
TO3W Cnydal baHkata 6nokvpa cymata v KnMeHTbT He MoXe [a Ce Pasnopex[a C Hesl, OCBEH ako OTMEHV HapeX[aHeTo
38 KpeLMTeH Npesos.

55. Cnefi MOMEHTa Ha NofyYaBaHe Ha HapeXAaHeTo, a Mo T. 54. — cief, Kpas Ha paboTHUs AeH, NpeaxoXaalll NocoYeHns
oT KnneHTa AieH 3a U3NbJIHEeHWe, PeCNeKTUBHO CleA, KaTo & AafleH0 Cbriiacue Ha AOCTaBYMK Ha YOIy Mo MHULMMPpaHe Ha
nnawaHe 4a MHWUWMMPa NaTexHa onepauus, Korato nnarexHata onepauuns ce W3BbpLUBa Mo MHALMAETVBA Ha LOCTaBYMK
Ha yCIyrv N0 MHALMMpaHe Ha Nnallade, Ho Npely 3aBepsBaHe Ha CMeTKara Ha Nnonydatens uav nanpallaHe Ha npeBoaa
KbM CbOTBETHaTa NnatexHa cucrema, KNnnMeHTsT MoXe [a OTMEHW HapexAaHeTo CaMo CbC CbrnacueTo Ha baHkara, 3a
KOETO 3ansalla Takca cbrnacHo Tapudarta 3a TakcuTe U KOMUCUMOHWTE Ha baHkata, AefcTBalla KbM [aTaTa Ha oTMsHaTa.
56. EQHOKpaTHK NNaTtexHW HapexaHws B NeBa - HapedeHn 0o 14:00 vaca (dpe3 PVHIC go 15:00 vaca), a BbB Banyta -
[0 14:00 Yaca, Hape[leHn C TekyLla [aTa Ha W3NbIHEHWE, Ce U3NbIHABAT OT baHkaTa B CnefjHWTe CpPOKOBE 3a 3aBepKa Ha
nnaTexHara CMeTKa Ha LOCTaBUMKa Ha NNaTexHW YCyr Ha nosyyarens:

56.1. B neBa, No cCMeTKK, OTKPUTU B Apyry 6birapckut GaHKu:

a) Mpes BCEPA - 3a cymn nop, 100 000 N1B. — B CblLUWA paboTeH [eH;

6) Mpe3 PVHIC - 33 cymn paBHW v Hag 100 000 nB., unv nof 100 000 nB., No xenaHue Ha KnveHta — [0 eAuH Yac
OT NOMyYaBaHe Ha Hapex4aHeTo;
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56.2. OBUKHOBEHW NpeBoaM BbB BanyTa:
a) B eBpo kbM cTpaHu oT EBponelickoTo nkoHoMuyecko npoctpaHcTeo (ENM) — Ha cnepBaluns paboTeH feH;
6) [pyrv npeBoau BbB BanyTa - B paMKUTE Ha YeTupy paboTHW OHK;
56.3. ExcrnpecHu npeBoun BbB BasyTa:
a) B eBpo kbM cTpaHu oT EWM - cblums paboTeH aeH;
6) Opyrv npeBoaw BbB BanyTa — A0 f8a paboTHW OHM.
57. baHkaTa W3nbAHABa NIaTeXHW HapexaaHWs B NIeBa UMW BbB BanyTa No CMETKM, OTKpWUTK B baHkaTa, B cbluvs paboTeH
[leH, KoraTo HapexaaHusaTa ca npuety B cpoka no T. 54.
58. MnaTexHW HapexaaHus, Nofy4eHun crel YacoBeTe No T. 56. Ce U3MbAHABAT B PaBOTHWS A€H, CNEeABALL U3TUYAHETO Ha
cpokoBeTe Mo T. 56., kKaTo cmeTkata Ha KninmeHTa ce 3a4b/1XaBa ¢ Banbop 4ATata Ha MoflyvaBaHe Ha Hapex[aHeTo.
59.1. MNeprofn4HUTE M e0HOKpaTHW NpeBoay ¢ Obella AaTa Ha U3MbAHEHWE ce U3MbIHABAT OT baHkaTa cnef kpast Ha paboTHMs
JeH 3a BcMukM oducK Ha baHkaTa, Ha nocodeHata oT KnueHTa gata 3a M3nbiHeHue wnu paboTHUS AeH, B KOWTO €
HacTbNWNO NoctaBeHo oT KnneHTa ycnosue.
59.2. TIpW 13nbAHeHWe Ha BbTpelHobaHkoB npesof, baHkaTa npefocrass cpefcTsaTa oOT NpeBoja Mo CMeTkara Ha
nonyyatens B MOMEHTa Ha 3a4b/1XaBaHe Ha CMeTKaTta Ha HapeauTtesns.
59.3. Mpu n3nbiHeHe Ha MexaybaHkoB npesop, Ypes BICEPA, baHkaTa 3aab/kaBa CMEeTKaTa Ha HapeduMTens Ha Jatata
UMK B LEHA Ha W3MbIHEHWe, onpefeneHa oT KnveHta, kato M3npalla npeBoAa KbM MnatexHata cucrema - ¢ Banbop
cneppaly pabdoTteH aeH. MeproflyHK NpeBOAM W NpeBoaym ¢ Oblella faTa Ha U3nbiHeHWe Ypes PUHIC He ce npremar.
59.4. AKo nocoueHata oT KnneHTa fara unm e 3a U3NbiHEHWe Ha KpeauTeH npesof ¢ 6bAella faTa UAW NeproavyeH
KpeouTeH NpeBof e HepaboTeH AeH, NPEBOALT Ce U3MbIHABA B CNEAHUTE CPOKOBE!
a) OT cMeTKaTa Ha HapeauTens — B NocnefHus paboTeH AeH, NPexXxoxAall nocodeHaTa oT KNUeHTa Aata Ha U3MbAHeHVe,
B CfTydall Ye KbM TO3W AeH/faTta no 6aHKoBaTa CMETKa Ha KMMeHTa MMa A0CTaTbyHa HanMWYHOCT 33 M3MbAHEHWE Ha
npeeona;
6) no cMeTkaTa Ha nonyyarens:

- 3a BbTPelUHOBaHKOB NPeBo/, — B MOMEHTA Ha 3ab/1XaBaHe Ha CMeTKaTa Ha HapeauTens.

- 3a MexaybaHKoB NpeBof, —C Banbop MbpBus cneaBall paboTeH AeH.
59.5. BbTpellHo6aHKOBW NEPUOANYHN U €AHOKPATHU KPEAUTHI NPeBoaM ¢ ObAella faTa Ha U3MbAHEHNE Ce N3MbIHABAT
camo OT CMETKW B NeBa U eBpo. Mpw BbTPellHOBaHKOB NPEBOL, CMeTKaTa Ha nosydatens Moxe fa obAe B NpoW3BoHa
BanyTa, Karo NpwW npeBanyTMpaHe ce M3non3Ba nocnefHnsT 6e3kacoB kypc Ha baHkaTa 3a AeHs, B KOWMTO ce M3BbpLUBa
338[b/KABaHETO Ha CMeTKaTa Ha HapeauTens.
59.6. Mexy6aHKoBM NEPUOLNYHI KPELUTHN NPEBOAN B NeBa, MexAyGaHKoBK €AHOKPAaTHW KpeUTHW Npeoan ¢ bbaella
[aTa Ha W3NbIIHEHWE B NleBa Ce U3MbAHABAT CaMO OT CMETKW B feBa. Tpy MexaybaHKoB MpeBof B neBa CMeTkaTa Ha
nonydarens Moxe fa 6bAe B NPOM3BOMIHA BanyTa, KaTo NpeBanyTMpaHe ce W3BbpLUBa OT OaHkaTa Ha nosydarens.
59.7. Tlpn Mexay6aHKoBM NEPUOAMYHM W €OHOKPaTHW KPeAWTHM MpeBoav ¢ Obhella [aTa Ha W3MbHEHUE B NEBa,
cMeTKaTa Ha nosydatens Moxe Aa 6bhe caMo B MeCTHa TbproBcka GaHka i KIoH Ha Yyxaa 6aHka Ha TepuTopumsTa Ha
CTpaHara.
59.8. He ce npuemaT HapexgiaHus 3a MepuoiMdHW npesofu ¢ Obfella [aTa Ha M3MbAHEHWE Ha CTOWHOCT Ha U
HafBWLWwaBgalwM 15 000 eBpO UMW TAXHaTa PaBHOCTOWHOCT B Apyra Banyta, HapedeHW 4pe3 WHTepHeT GaHkmpaHe [CK
Hunpexr.
59.9. MepuoanyHN 1 €AHOKPATHW KPeLUTHU NPpeBoaM ¢ Bblella AaTa Ha M3MbAHEHWE BLB BanyTa, pa3niyHa oT Nesa, ce
M3MbNHABAT camo no cMeTky B baHka JCK.
59.10. Ypes nHTepHeT baHkmpare LCK JmpekT ocBeH npeBoaute no T. 59.9, ce npuemat v MexaybaHKkoBK efHOKpaTHU
BayTHM NpeBoau ¢ GbAella 4aTa Ha U3MbIHEHMe,
59.11. Mpw oTTerNsHe Ha HapexJaHe 3a NepMoAMYeH KpeaUTeH NPeBOA UM NpeBof ¢ ObAeLla AaTa Ha U3NbIHEHWE, Bb3
OCHOBA Ha TOBa HapexXAaHe He ce U3NbAHABAT ObAELLM NNATEXHW onepauni,

MonyuaBaHe Ha KpepuTeH Npesoj,

60.1. KpegunTeH npeBog nNo cMeTkata Moxe Aa b€ NonydeH No HapexaaHe Ha KnveHTa - 0T ApyriA HEroBW CMETKU, UK Mo
HapexaaHe OT TPETU NLa — OT TEXHW CMETKM.

60.2. 33 ocurypsiBaHe TOUHOTO M3MbIIHEHWE Ha onepauusTa, nNnaTeubT TpadBa fa NpefocTaBy Ha CBOS [OCTaBYUMK Ha
NNaTexHn ycryrn IBAN Ha cMmeTkaTa Ha KnweHTa, a korato LOCTaBUMKBT Ha MaaTexHW yCyrv Ha nnateua ce Hamvpa B
CTpaHa, 13BbH EBponefickums cbios, v BIC Ha baHkara.

60.3. baHkaTa 3aBepsiBa cMeTKaTa M OCUTYpsBa Ha PasnosioxeHne Ha KnveHta cymaTta Ha KpeAWTHWS NPEBOL HE MO-KbCHO
OT paboTHWS [leH, B KOWTO € 3aBepeHa HelHaTa CMeTka CbC cbluata cyma.

W3nbnHeHue Ha aupekTeH nebut

61.1. 3a ocurypsiBaHe TOYHOTO U3MbIIHEHWE Ha AupekTeH AebuT, KnueHTwbT TpsibBa Aa npefoctasu IBAN Ha CBOsTa CMeTKa.
61.2. Korato AOCTaBYMKBT Ha NAaTexHW ycnyrv Ha nnateua e 6aHka, B MnaTexHoTo HapexaaHe KnmeHTwT TpsibBa fa
nonbAHW IBAN Uiy Apyr yHUKaneH naeHTduKaTop Ha cMeTkaTa Ha nnaTela, a korato A0CTaBYUKBT Ha MIaTexHU yCnyru
He e 6aHKa - yHVKaneH naeHTdUKaTop Ha cMeTkaTa Ha nnareua.

61.3. baHkaTa npremMa HapexaHe 3a AUPeKTeH OebUT 1 ro NpeflocTaBs Ha [A0CTaByuMka Ha NNaTexHU ycnyrv Ha nnarteua
6e3 Aa NpoBepsiBa OCHOBAHMETO 3@ U3MOJI3BAHETO Ha AMPeKTHUS AebuT.

61.4. 32 MOMeHTa Ha NoJly4aBaHe U CPOKOBETE 3a U3MpalllaHe Ha HapexmnaHe 3a M3MbIHeHWe Ha AupekTeH OebuTt no
[IOCTABYMKA Ha MIaTeXHW YCNyrv Ha NnaTela ce npunarat CbOTBETHO T. 55, 1 T. 58,
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61.5. [1oCTaBYMKbT Ha NnatexHu YCIyr Ha niiateda MoxXe fa OTKaXe N3NbJIHEHUETO Ha ONPEKTHKA )],E6I/IT, aKo B CpOK Ao
5 Pa6OTHI/I OHW OT MoJlydaBaHe Ha HapeXOaHETO My HEe HACTbNAT YCIOBUATA 3d N3NBITHEHUNETO MY.

61.6. baHkata 3aBepsaBa CMeTKaTa 1 OCUTYpABa Ha pasrofioXeHne Ha KnueHta CymMaTa Ha OVNpEeKTHUSA )],E6I/IT HE MO-KbCHO
oT Pa6OTHI/Iﬂ [OeH, B KOWTO € 3aBepeHa HeMHaTa CMeTKa CbC CblaTta CyMa.

MnawaHe ype3 anpekteH aebut

62.1. 3a ocurypsiBaHe TOYHOTO NnallaHe Ypes aupekTeH aebut, KnveHtsT TpsbBa Aa npeaoctasu IBAN Ha CBOsiTa CMETKa, KakTo
1 UMe (HaMeHOBaHVE) Ha NonyyaTens, Ype3 NonbABaHETO UM B ChITIACUETO 3@ AVIpEKTEH AebuT.

62.2. baHKkaTa W3Mb/HsBa NnallaHe Ypes AMpekTeH AebUT Bb3 OCHOBA Ha NUCMEHO Cbrnacie Ha KnveHTa no obpasel, Ha
BaHkaTa, M3roTBeH B [1Ba €K3eMMISPa, €AMHWST OT KOWTO Ce M3Mpalla Ha nonydatens.

62.3. Cbrnacvieto 3a avpekteH AebuT ce cYvTa NMonyyeHo oT MOMEHTA Ha [ENo3vipaHeTo My NMpea cyxuTen Ha baHkata
B pamkuTe Ha paboTHOTO BpeME C KIIMEHTH.

62.4. Crieq, NoNyYaBaHETO Ha NIATEXHOTO Hapex[JaHe 3a AvipekTeH nebut oT baHkarta unu crep kpas Ha paboTHWa feH,
npeaxoxnall, yroBOpeHUs [eH 3a 3aAb/iXaBaHe Ha CMeTkata, Ho npefiun fa Oble 3aBepeHa CMEeTKata Ha mosydarens,
KnneHTbT MOXe [ia OTMEHW HapexJaHe 3a AMpekTeH AebUT camMo CbC CbrmnackeTo Ha baHkaTta v Ha nosyyatens, 3a KOeTo
3annalla Takca cbrnacHo Tapudata 3a TakcuTe U KOMUCUMoHUTE Ha baHkaTa, AelicTBalla KbM AaTaTta Ha oTMsHaTa.

62.5. [py OTTernaHe Ha Cbrnacvie 3a NepUoNYHY AVPEKTHN NeBUTY, Bb3 OCHOBA Ha TOBA HapexAaHe He ce W3MbnHsBaT
6bIeLy NnaTexHn onepauum,

62.6. baHKaTa M3Mb/HABa HapexJaHe 3a AMpekTeH AebUT cref NonyYaBaHeTo My, KaTo NpOBEpsBa Aau:

a) e Hanuue NpeaBapuTENHO Cbrnacve Ha nnarteua;

6) No cMeTKaTa ChLUECTBYBA [0CTaTbyHa HANMYHOCT 3a U3MbIIHEHWE Ha ONepauunsTa;

B) CA Y[OBMNETBOPEHW YCNOBUSTA 338 U3MbIIHEHVE HA HApeXAaHeTo 3a AvipekTeH AeOUT, BKIIOYUTENHO Ca MosydeHw
LOKYMEHTUTE, U3WNCKBAHUN 338 HETOBOTO U3MbJIHEHWE, aKO € [JOTOBOPEHO NPECTaBsIHETO Ha TakMBa.

62.7. baHkaTa 0TKa3Ba [a U3Nb/IHW HapeXAaHeTo 3a AupekTeH AedWT, ako B CpoK Ao 5 paboTHM AHW OT noJtyyYaBaHe Ha
HapeXAaHeTo He HaCTbNAT YCIIOBUATA 33 M3MNBIHEHUETO MY MO T. 62.6.

62.8. B cnyyaute, korato baHkaTta oTkaxe no T. 62.7. [a U3NbIHW HapexAaHe 3a OMpekTeH AebwT 3a 3annallaHe Ha
KOMyHanHu ycnyru, baHkaTa manpatla Ha KnveHTa yBe[OMIIEHVE, 338 KOeTo TOl 3amnnalla Takca cbriacHo Tapudata 3a
TakcuTe U KOMUCHOHWTE Ha baHkaTa, [ecTBallaTa KbM Aatara Ha u3npallaHe Ha yBefomMneHveTo. KNUeHTsT cnefiBa fAa
ypeauW Heu3BbpLIEHUTE NMaLlaHUs CbC CbOTBETHUTE AOCTABYMLM Ha YCIYTW.

62.9. baHkaTa He € CTpaHa B OTHOLWIEHVsTa Mexay KnveHTa v nonydyartens Ha nnallaHeTo Ype3 AvpekTeH AebuT, kaTo B
criyyait Ye nonyyatenaT e A0CTaBYMK Ha onpefeneH By, ycnyra (BKI. KOMyHanHW ycnyru), baHkata He HOCW OTFOBOPHOCT
3a GaKTUyecko NpefocTaBaHe 1 KaYeCTBOTO Ha ycnyrata.

OTOAJIEMEH  A0CTbIN A0 TUIATEXHA CMETKA 3A UEIATE HA TMNPEAOCTABAHETO HA
NOTBbPXAEHWE 3A HAJIMYHOCT N0 CMETKA U HA YCITIYTU 1O MHNUMWPAHE HA TIALLAHE 1 1O
NPEAOCTABAHE HA MHOOPMALINA 3A CMETKA

63.1. Korato nnarexHa cmeTka Ha KnveHTa e 4OCTbNHA Ype3 HAKOW OT e1eKTPOHHWTE KaHanu Ha baHkata, KImeHTsT nva npaso
[a paspelln [OCTbN A0 Hes Ha TpeTW nuua — A0CTaBYMUM Ha YCIyr Mo m3gasaHe Ha OaHKOBW KapTu, KOUTO WcKaT
NOTBbPXAEHWE 38 HAIMYHOCT N0 CMETKA, [OCTaBYMLIN Ha NIATEXHW YCyri No MHWLMKPaHe Ha nnatlaHe nnm octaByumumn
Ha NAaTeXHW YCNyrv no nNpefoctassHe Ha MHdopMaLws 3a cMeTka. 3a LenTa KnveHTbT npefoctass Ha baHkata cbriacve
CbOTBETHWAT LOCTaBYMK Aa MONyvaBa LOCTbM, aHanorvdeH ¢ AocTbna Ha camus KnueHT, Ao AaHHW v nHbopMaumns 3a
nnaTexHa cMmeTka, HeoOXOAWMMMW 3a MPefoCTaBsHE Ha CbOTBETHATa YCMyra, KakTo WM 33 paskpvBaHe Ha daktn u
obcTosTeNCTBa, NPeacTaBnsBally 6aHKoBa, TbProBcka UM Apyra 3alluTeHa oT 3akoHa TalHa.

63.2. baHkaTta npvema nocTbMBaLLM WCKaHWA 3@ NOTBbPXAaBaHe Ha HAMWMYHOCT MO CMETKA, NIATEXHW HapexOaHusa u
MckaHus 3a MHGopMaLns, NoLafAeHN Ype3 CbOTBETHWS AOCTaBYMK MO T. 63.1., NPW YCNOBUE Ye AEHTUYHOCTTa Ha KnueHTa
1/WMNW @BTEHTUYHOCTTa Ha MHWLIMMPaHWTE OT HEro NaTeXHW onepaLumn oT pascTosH1e e yCTaHOBEHa No pefa W ycnoBusaTa
Ha nasa ,VIHCTPYMEHTW 3a oThaneyeH AOCTbN A0 CMETKA", Bb3 OCHOBA Ha BbBEAEHA OT HEro KoMOWHaLWs oT ABe Uiu
noBeYye NepcoHann3vpaHn cpeCcTsa 3a CUNypHOCT Mo T. 64.3. 3@ M3MN0M3BaHE Ha eNeKTPOHHWTE KaHanu Ha barkara. Mpw
YCTaHOBEHa WAEGHTUYHOCT U/WN aBTEHTUYHOCT, baHkata npuema BCAKO NOMyYeHO HapexnaHe, pecnekTUBHO McKaHe 3a
npefocrasaHe Ha MHbOPMaLMS MW 33 NOTBBbPXAEHUE 33 HANWMYHOCT, KaTo AafeHo oT KMeHTa v CbC CbrnacueTo Ha
Knnenra.

63.3. baHkata He e cTpaHa B oTHoLleHWsTa Mexay KnveHTa n AoCTaBynLnTe Ha YCyr, Kato He Cnedu U He OTroBaps 3a
KayecTBOTO Ha NpeafiaraHnTe oT TAX YCIyri, 38 eBEeHTYalHW CnopoBe, Bb3HUKHaNW Mexay KnveHta v Te3n LoCTaBunLm,
KaKTo 1 3@ 3aKOHOCHOOPa3HOTO M3BBPLUBAHE Ha OCbLULECTBABAHATA OT TAX AEMHOCT.

63.4. KIIMEHTHT e M3LAN0o OTrOBOPEH 33 M300pa CM Ha LOCTaBYMK NoO T. 63.1., KaKTO 1 3@ onpefensHe Ha yCrnoBuaATa, npw
KOWTO CbOTBETHUAT AOCTaBYMK LLe My MpefocTaBs TaknBa yCryri.

63.5. Bcekn focTaByvk criefiBa Aa € HAAJIEeXHO PerncTpupaH uin NuueHsnpaHd fa Npefocrass yCnyrute, Karo KIneHTure
MoraT fia nonyqar uHGopmaLms 3a ToBa oT NyGNMYHWUTE PErnCTpy, NOLABbPXaHW Ha UHTEPHET CTpaHWLaTa Ha bbnrapckata
HapofHa GaHka Ha agpec www.bnb.bg, cboTBeTHO OT LleHTpanHWs enekTpoHeH perncTbp, NOALBPXaH Ha WHTEPHET
cTpaHuuaTa Ha EBponeiickms 6arkoB opraH (EBO) Ha anpec www.eba.europa.eu.

63.6. KnveHtnte mMorat fa [asaT npu NnoucksaHe nepcoHanmsnpaHnuTe cn Cpeacrsa 3a CUrypHoOCT caMmo Ha A0CTaByvLM
Ha ycnyr no T. 63.1, KOMTO ca HaLNEeXHO PErncTpUpan Uin INLEH3MPaHN [a N3BbPLIBAT CbOTBETHUTE yCIyri. baHkata
He HOCK OTrOBOPHOCT 3a BpeAw, HacTunuM 3a KnneHTta B pe3ynrat oT npefocTaBaHe Ha NepcoHanm3npaHnTe cpeacrsa
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3@ CUIypHOCT Ha AOCTaBYKK, KOMTO HE OTroBaps Ha MOCOYEHOTO U3UCKBAHE UMW Ha APYrv U3VCKBAHWA 3@ 3aKOHOCLo6pasHo
M3BbPLUBAHE Ha AeNHOCTTa My.

63.7. baHkaTta MMa MpaBo [a oTkaxe AOCTbMN A0 MaTeXHa CMeTKa Ha LOCTaBuMK Ha NiaTexXHW ycayri no nsgasaHe Ha
6aHKOBM KapTu, Mo NMPeAoCcTaBsiHe Ha MHGOPMALIMS 33 CMETKa MW Ha MIATEXHW YCIyri No MHULMUPaHe Ha nnallaHe, B
Crydan ye yCTaHoBM MW 1IMAa OCHOBaHWS @ CMATE, Ye e Hanuue HepaspelleH AOCTbM UK AOCTBIN A0 NAaTEXHATa CMETKa
Ha KnneHTa ¢ uen n3mama OT CTPaHa Ha CbOTBETHWS LOCTaBYMK, BKMOUUTENHO HEPA3PELIEHO MHULMMPaHE Ha NiaTtexHa
onepauys Un MHULMMPpaHe Ha NniaTexHa onepauuns C uen umama. B Tean cnydan baHkaTa Lie nonoxu Heobxoammure
younus aa vHbopmupa KnveHTa, OCBEH KOraTo MpefocTaBiHeTo Ha Takasa MHQOpMalvs He e Mo3BosieHo nopaiu
CboBpaxeHNs 3a CUNYPHOCT UK C OTNe, Ha CNa3BaHETO Ha HOPMATUBHW M3UCKBaHWS, NPENATCTBALM UHOOPMUPAHETO Ha
KnuneHra.

MHCTPYMEHTU 3A OTAAJIEMEH AOCTbI1 A0 CMETKA

I. O6LM nonoxeHus

64.1. VIHCTpyMeHTWTe 3a oTAaneveH LOCTbN 4O CMETKa NpeAcTaBnsBaT nepcoHanMavpaHy ycrpolictea u/wnu Habop ot
NpoLeaypu, KOUTO Ce W3Mo3BaT MHOMOKpaTHO 3a MaeHTUdMKaLMA Ha KnveHTa 1 No3BonsBaT NoLAaBaHETO Ha NaTeXHM
HapexXZaHns 1 Non3BaHeTo Ha ApYri YCNyri OT pascTosHue.

64.2. baHkaTa npefnara cfiefHUTe BUAOBE UHCTPYMEHTM 3a oTAaneyeH AocTbn 4O CMeTKa:

a) 6aHKoBW kapTW (OebUTHY 1 NpeannaTeHn)

6) enekTpoHHK kaHanu (VHTepHeT 6aHkmpaHe OCK OupekT v MOBUAHA NPUNOXeHNS).

64.3. 3a naeHTUGMUMpaHe Ha KnveHTa W/UNW yCTaHOBSIBAHE ABTEHTUYHOCTTA Ha HapedeHWUTe OT HEro MnnaTexHw
onepauunn oT pasctosHue, baHkaTa 13K1CcKBa U3NON3BAHETO HAa €A4HO UK NOBeYe U3MEXAY CNeAHUTe NnepcoHanm3npaHm
CpefCTBa 3@ CUTYPHOCT:

a) NMWH (nepcoHaneH naeHTMdUKaLMOHEH HOMEP) — reHepupaH oT baHkata unu onpegeneH oT KnueHTa cekpeTeH Kog,
CBbP3aH C WHCTPYMEHTa 3a oThaneyeH [OCTbN [0 CMETKa, NpeficTaBnsBall, KoMOMHaums oT undpu, KOMTO cnyxin 3a
naeHTUdUKaLMs Ha KneHTa 1 e M3BECTEH CaMO Ha Hero.

6) 3D napona — efHokpaTHa Napona, CBbp3aHa C KOHKPETHa NaTexHa onepaums ¢ 6aHKoBa kapTa B IHTEpHET, KoATo ce
13M0N3Ba, KOrato onepaLnata ce U3BbLPLUBA HA WHTEPHET CTpaHMLI@ Ha TbproseLl, BKIKOYEH B NPOrpaMmnTe 3a CUrypHoCT
Ha MexayHapofHuUTe kapToBW opraHusaLmn (MasterCard International unm VISA International, no-HaTaTbk HapyiaHi obLLo
,MKO™. Maponata ce nony4aBa 4pe3 KkpaTko TeKCToBO ChoblleHve npe3 MobwnHata Mpexa (SMS) Ha
perucTpupan/npefocraseH oT KnmeHta/LoNbIHUTENEH KapTOLbPXaTeN HOMep Ha MoBuneH TenedoH UM NOCpeacTBoM
TOyKbH TEXHOMOTNA, aKO KapTOAbPXAaTeNaT € perncTpupan TakaBa TEXHONOMNA B eNekTPOHHKUTE KaHany Ha baHkara.
Korato 3-D naponata ce nonyyasa ypes SMS, T4 ce BbBexaa ot KaproAbpxaTens No BpemMe Ha nokynkara B VHTepHeT
CTpaHuUa ¢ noroto Ha baHka [ICK, KoATo CbabpXa napaMeTpure Ha KOHKpeTHaTa nokyrka.

Mpw 13non3saHe Ha ToykbH TexHonorus, 3-D naponata ce reHepupa 1 U3No3Ba, KakTo e npenguaeHo 8 6. ,&" no-gony.
Mopafy TEXHWYECKM NPUYMHI € Bb3MOXHO NNaLlaHeTo, 3a KOETo Ce 13non3sa ToyKbH TEXHONOTUS, Aa He Moxe fa Oble
M3BbPLUEHO Ha MHTEPHET CTpPaHWLW Ha TbProBLY, BKIIIOYEHW BbB BEPCUWM Ha nporpamu 3a curypHoct Ha MKO, BannaHu
npeaw neicreawimte Mastercard Identity Check 1 Visa Secure. B Teav criyyau, 3a v3BbpLUBaHe Ha nnallaHeto, 3-D naponara
TpsBBa Aa Obae nonydeHa Ypes SMS. 3a KnmeHTw, KOWUTO pasnonaraT 1 ¢ ABaTa MeTo/a 3a NOTBbPXKAaBaHe Ha NnallaHus
B HTepHeT (DSK mToken u peructpvpaq TenedoH 3a nonydyasaHe Ha 3-D napona), ToykbH TeXHoMorvsTa e Bofell, MeTof
MpW NnaLLaHns.

B) MNoTpebutencko ume u napona (NoTpebuTenckn MAEHTUGUKATOPU) - YHUKANHM KOMOUHALMK OT BYKBY, UMPY 1
CMMBOAW, NPeRoCTaBeHn oT baHkaTa UK onpegenenn oT Knunenta, konto KnMeHTbT 13non3ea, 3a Aa ce naeHTMdunumpa
NpU NON3BAHETO Ha UHTEPHET BaHKMpaHe 1 MOBUAHK NPUIOXEHWS, 1 KOUTO Ca W3BECTHW camo Ha KnveHta,

r) NMepcoHaneH uudpos ceptudmkat — unbpos ceptudukaT, 3gageH oT baHkaTa U MHCTanMpaH Ha LeHTpanmavpaH
CbpBbP Ha baHkata 3a KoHkpeTeH KnneHT,

n) EnHokpateH SMS kof — yHMKanHa KoMOuHaLWs OT CUMBOMIM C BPEMEHHA BanWAHOCT, M3npaTeHa oT baHkaTa ypes
KpaTko TeKCToBO CbobLLEeHWe Npe3 MobunHaTa Mpexa (SMS) Ha nocodeH oT Knnenta MobuneH HoMep.

€) ToykbH TeXHOmnorus — 13non3ea ce Ypes ToykbH-MobunHo npunoxeHne (DSK mToken), HapyyaHo v camo ,ToykbH",
13MN0N3BaHO 3a reHepupaHe Ha eflHoKpaTHa Napona, CBbp3aHa ¢ KOHKpETHa MnnaTexHa onepaumns B eNeKTpOHHUTE KaHasm
Ha baHkaTa, ¢ Apyro AeNCTBU1E, 3@ KOETO Ce M3MOS3Ba NPUNOXEHWETO, UMK C KOHKPETHA NnaTexHa onepaums ¢ 6aHkosa
KapTa B VIHTepHeT.

TOYKbHBT € NepcoHanu3npaH Jpes cepueH HomMep, CBbp3aH KbM CbOTBETHUS KineHT, 3amnteH e ¢ MH, n3secteH camo
Ha KnueHTa. BbeexxaaHeTo Ha MH ce n3nonssa 3a MAeHTUGUKALMA B MPUIOXEHWETO U NOTBBPXAEHNE NPY U3BbPLUBAHE
Ha NnaTexHW onepauwu 1 Apyrn OeicTBus. TOYKbHLT MOXE Aa Ce W3Mos3Ba BbB BCEKW OT NpoduanTe Ha NMLETO B
eMekTPOHHUTE KaHanu, BK. 3a B13Hec knneHTH (B cydall Ye MMa TakvBa).

x) Ksanuouumpar enektpodeH nognuc (KEM) — ycbBbpLIEHCTBAH €MeKTPOHEH MOANUC NO CMUChAa Ha 3akoHa 3a
€NeKTPOHHWSA AOKYMEHT 1 €NeKTPOHHUTE YAOCTOBEPUTENHI YCIYTW, KOWTO € Cb3OafeH OT YCTPOMCTBO 3a Cb3[aBaHe Ha
KBanMQUUMPaH eNekTPOHEH MOANUC W Ce OCHOBaBa Ha KBanM@UUMpaHO YAOCTOBEPEHME 3a eNeKTPOHHW nofanucy. Mo
cuf1ata Ha 3akoHa, npasHata cuna Ha KEMM e paBHOCTOMHA Ha Tasn Ha caMOpbYHUSA MOAMNNC.

64.4. 3a 334bNO0YEHO YCTaHOBABaHE Ha MAEHTMYHOCTTa Ha KnneHTa baHkara npwnara npoleaypa no ycraHoBsBaHe Ha
MOEHTUYHOCTTa, KOATO CbI1acHO NPeABMAEHOTO B 3aKoHa 3a MMaTeXHUTE YCyrn U NnaTexHuTe cucTeMun BKIIKoYBa [Ba
UNK NoBeYe OT CNefHATE He3aBUCUMUN eNleMEHTU:

a) 3HaHWe — HeLLo, KoeTo camo KNWeHTLT 3Hae;

6) NpuTexaHue — HelLo, KoeTo camo KNMeHTbT NpuTexasa;
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B) XapakTepHa 0cobeHOCT — HeLLo, KOETO xapakTepumavpa KnveHTa.

64.5. Mpu Nopbyki Mo nota wnun TenedoH, 3a ycraHoBABaHE WAEHTUYHOCTTa Ha KMeHTa ce M3MCKBa M3MoM3BaHe Ha
CVC/CVV (3a kapTi Maestro 1 MasterCard — CVC, 3a kapTu VISA — CVV) - nociegHnTe Tpy LdPU OT YMCAOTO, OTnedaTaHo
BbPXy MOSETO 3a NOANWC Ha rbpba Ha GaHKoBa KapTa, NPeACTaBAsBally YHVKaneH 3a BCAKa kapTa Kof, Chyxely 3a
nposepkara . CVC/CVV KogbT € LOMNb/HWUTENEH eNeMeHT 3@ YCTaHOBABAHE HA MOEHTMYHOCTTA Ha KnneHTa npuw niallade
c 6aHKoBa KapTa npes VHTepHeT.

64.6. B cnyvante, korato KnveHTbT LaBa HapexXOaHws 3a NAaTexHW onepauuy, pecnektMBHO ApYrn AOKYMEHTU ce
CbCTaBAT BbB GOpMaTa Ha enekTPOHHW LOKYMEHTW, Te ce nofnucear ¢ KsanuduumpaH enekTpoHeH noanuc wam ¢
efleKTpOHeH NOAMNNC, KOMTO MMa AeNCTBUETO Ha NPaBHO BaNMAEH eNeKTPOHeH NOANMC No CMUCHAA Ha Y. 13 oT 3aKoHa
33 €NEKTPOHHWS JOKYMEHT 1 ef1eKTPOHHWUTE YA0CTOBEPUTENHN YCIYTA.

64.7. I3non3saHe Ha HAKOS OT CliefHUTEe KOMOWHALMK OT NepcoHann3npaHn cpeacTBa 3a CUIypHOCT MMa LeCTBMETO Ha
MpaBHO BafMAeH €NeKTPOHEH MOAMUC MO CMUCHbAa Ha 4n.13 OT 3aKoHa 3@ eNeKTPOHHWUA LOKYMEHT W efleKTpOHHNUTE
YAOCTOBEPUTENHW YCIYTH, KOMTO B OTHOLLEHWUATA NOMEXAY C/ CTPAHUTE NPUPABHABAT Ha CAMOPbYEH W KOWTO Ce 13Mon3Ba
33 NOANWCBAHE HA ENEKTPOHHN NNATEXHW HapeXAaHWUs U APYrU eNeKTPOHHN OOKYMEHTW:

a) NoTpebUTENCKO UME 1 Napona, PeCNekTUBHO OMPOCTEH HauWH 3a uaeHTUdMUKaLms, onpefeneH oT KnvexTa no pega Ha
HacToswmTe OBLUM YCnoBuS;

6) nepcoHaneH undpos ceptndwmkat 1 MAH 3a Hero, eaHokpateH SMS Kog,

B) NepcoHaneH undpos ceptndukart, ToyksH 1 MAH 3a Hero,

64.8. 3a nonyyaBaHe Ha efiHokpaTeH SMS ko KnMeHTHT nocoysa nofisgaH oT Hero MoBuneH HOMep, Ha KOMTo da My
6bAaT n3npallaHy KogoseTe, baHkaTa MMa NpaBo [a OTKaxe akTUBMPAHETO Ha 3asBeHWs MobuneH Homep 6e3 Aa nocoysa
NPUYMHITE 3a TOBA. 3a NOTBbPXJaBaHe akTMBMPaHETO Ha MoOWHWA HoMep B BaHkoBaTa cucTema, baHkata uanpalua
TEKCTOBO CboBLUEHNE,

64.9. 3a fa v3nonssa undpos ceptudukar no 1. 64.3, 6. ,r", MHCTaNMpaH Ha LeHTpanu3vpaH cbpBbp Ha baHkaTa, B
KoMBMHaLWs ¢ efiHoKpaTeH SMS kog, KnWeHTsT onpedens AonbaHWTeNeH YeTnpuundper MAH ko, KOUTO eaMHCTBEHO
TOW 3Hae 1 KOWTO e HeobxoanmMo fa Obe BbBEXAaH BCEKM NbT NPU NOANUCBAHE Ha NATEXHU HapexXaaHus Uav apyru
€1eKTPOHHW AOKYMEHTH,

64.10. 3a aKTvBMpaHe Ha 3asBeHo ToykbH-MobunHo npunoxenue (DSK mToken) ce reHepupa cnyxebeH MAH kog, koiTo
ce nonyyasa oT KnweHta 4pe3 SMS Ha perncrpupan o1 Hero MobuneH HoMmep. MpK akTvBMpaHe NpUNOXeHNETO 131CKBa
NbpBOHaYanHa MaeHTMGUKaLMA Ha NoTpebuTens Upes BbBeXAaHe Ha AaHHW, naeHTUdULMpaLLn KnreHTa, cpes KouTo v
pervcTpaunoHeH Koa, reHepupaH npes HTepHeT 6aHkupareTo CK Avpekt v nonyyenuns cnyxebeH MAH-koa, Crnepn, Toa
cucTemata uanckea cnyxebHuaT MH 3agbnxuTenHo 4a 6bae NnpoMeHeH oT NoTpebUTENs C HOB, ONPeAENeH OT Hero.
64.10.1. Mpu n3nonsBaHe Ha ToyKbH- MOOWUIHOTO MpunoxeHne KnueHTbT Moxe fa onpedenu Bmecto MWH kon na
13N0N3Ba NPbCTOB MAEHTUGUKATOP, NULEBO Pa3no3HaBaHe, AW Apyro, ¢ orneq GyHKLMOHaNHOCTUTE Ha NPUTEXaBaHOTO
oT KnneHta MOBUMHO YCTPOMCTBO, Ha KOETO € MHCTanMpaHo NPUIOXEHWETO. 3a NpunaraHe Ha Ta3n Bb3MOXHOCT KNUeHTsT
330 b/IXUTENHO BbBEXIa onpefeneHns oT Hero [MUH ko, cnef, KoeTo BCAKO NOoCneBallo 13Mnos3BaHe Ha NpunoXeHneTo
MOXe [a ce OCbLLlecTBABa Ype3 npeanountaHata ot KnuveHta 3awmta - MWH Kkogh, NpbcToB MAEHTUdMKATOP, NMLEBO
pa3no3HaBaHe 1 Apyro. 13non3saHeTo Ha 3aLliuTa Ypes NpberoB MaeHTUdUKaTop, MMLEBO pa3no3HaBaHe 1nu Apyro He
npomeHs onpefenenns ot Knuenta MAH Kogd, KOWUTO Moxe da Npomb/ixu fa 6bhe u3nonssaH. KnveHTsT Moxe Aa
NPOMeHs 3bpaHaTa OT Hero 3aLi1Ta no BCAKO BPEME Upe3 HacTpoMK1Te Ha MOBUAHOTO npunoxeHue DSK mToken.
65.1. KNMeHTsT € A/TbXeH Aa U3M0S138a MHCTPYMEHTUTE 33 OTAaneyeH JOCTbI U NepcoHann3npanmnTe Cpefcrsa 3a CUrypHocT
CaMo IMYHO W B CHOTBETCTBME C YC/IOBMATA 38 TAXHOTO W3daBaHe M Non3eaHe, npensvaeHn B Jorosopa, Tesn Oy
yCNoBwWs 1 PbKOBOACTBOTO, KOETO, HApPeL ¢ APYro, ChAbpXa U NpaBunata v TEXHUYECKUTE U3MCKBaHKS KbM 0O0pYaBaHETO
n codpTyepa Ha KnveHra,

65.2. KIIMEHTBT e ANbXeH [a B3eMe BCMYKW HEOOXOAMMM MEDKM 3a OMa3BaHe Ha CBOWTE WHCTPYMEHTM 3a oTAaneveH
JOCTbIN, 3anucaHara Bbpxy Tax MHGopMauuns (B ciydalt Ye CbOTBETHUAT MHCTPYMEHT Npeanonara HanvMuMeTo Ha Takasa) U1
nepcoHanM3MpaHy CpeacTBa 3a CUTYPHOCT, C rpuxata Ha AoOpuvs CTONaHWH, BKMIOUWTENHO fa rM onasu oT 3ary6a,
YHWLLIOXaBaHe, NoBpexjaHe, Karto:

a) nasw B TaltHa noTpebutencknte cv naeHTndwmkatopy (noTpebutencko UMe 1 napona,) v Bcudkn kofose (Call code,
NAH, CVC/CWV v ap.), He 1 cbobliaBa Ha HWKOTO, He MW 3aMnvcBa BbpXy KakBaTo M fa € Bell WU APYr HOCWTEN, He W
CbXpaHsiBa 3ae€[iHO C MHCTPYMEHTa 3a oTAanedeH LOCTbN UKW Ha TexHWYecko obopyaBaHe, Upes KOeTo Ce M3non3sa apyr
KaHan, 3a KoWTo ca npejHasHa4eHu;

6) cbxpaHsBa v 3allMTaBa OT HEOTOpU3WpaH LocTbn cBowTe ycrpoicrBa (KEM, ToykbH, MobuneH TenedoH, SIM kapra,
KOMMIOTBP, NanTon 1 Ap.), Npe3 KOWTO ce OCbLLECTBABA OTAANeYeH LOCTbN A0 CMETKE, UMK KOWTO Ce M3MOSI3BaT B NpoLieca
MO OCbLLECTBABAHE Ha OTAANe4YeH AOCTbN L0 CMETKa;

B) korato KEIM e Ha BbHLUEH HOCUTES], OTCTpaHaBa BbHLUHWA HOCATEN, OT KOMMOTbpa/ap. YCTPOWCTBO, BedHara cneq
NoAnucBaHe UKW cref npuknioyusane Ha padotata ¢ KEM, kakTo 1 fa He octass 6e3 Hapzop KEM, cebp3aH KbM KOMMIOTBPHO
v apyro obopyfBaHe ¢ LOCTbN A0 UHTEPHET;

M) 4Py HeoBXOAMMMW MepKW CPeLLy Yy3HaBaHe Ha/HenpaBoMepeH AOCTbN 4O WHCTPYMEHTWTE 3a OTAaneqeH LOCTbh,
YCTPOMCTBATA W NepCoHanu3vnpaHnTe CpefcTsa 3a CUrypHOCT OT TPETK NnLia.

65.3. MpK Bb3HWKBAHE Ha OCHOBATENHO CbMHEHME 3, MK NpW M3ry6BaHe, MPOTUBO3aKOHHO OTHEMaHe, YHULLIOXaBaHe,
noBpexjaaHe, NoANpaBaHe UM U3MOM3BaHE NO APYr HEMPABOMEPEH HauYlH Ha WHCTPYMEHT 3a oTAanedeH JOCTbr U/nan
NepCcoHann3npaHo CpefcTBo 33 CUTYPHOCT, UM aKo NepCcoHanM3npaHo CpeacTBo 3@ CUMIypHOCT € CTaHasno WM3BECTHO Ha
Apyr nuua, KNueHTsT e AnbxeH HezabaBHo Aa cboObLLM ToBa Ha baHkaTa no TenedoHa Ha Homep 0700 10 375, No BCIKO
BpeMe Ha [AEHOHOLLMETO, a Crief, ToBa W B NncMeHa Gopma.

n

15/34



65.4. KnMeHTsT € AfbXeH Aa yBedoMu HesabaBHo baHkaTa v B cnydalt Ye GaHkoBaTa My kapTa ObAe 3afbpXaHa B
TepMmuHanHo yctpoinctso ATM. Tpy HEBB3MOXHOCT Aa BbpHe kapTaTa Ha KnveHrta, baHkata n3hasa HoBa KapTa KbM cblLUaTta
CMETKa.

65.5. baHkaTa B3eMa BCWYKM HEOOXOLMMM MEPKU 3@ CNUpaHe 13N0M3BaHETO Ha UHCTPYMEHTa 3a OTAaneyeH AoCTbN AopH
KnueHTsT fa e geicrBan ymulneHo wnm npu rpyba HeBpexHocT, kaTo 6rokvpa WHCTPYMEHTa 3a W3BbpLUBAHE Ha
onepauumn cnef nonyvasaHe Ha cboblueHueTo oT KnuvenTa.

65.6. [pn noncksaHe oT KnuneHTa, B Cpok o 18 MeceLa oT fatarta Ha yBeLoMIeHNeTo no T. 65.3, baHkata My npefocrass
CbOTBETHUTE [l0Ka3aTesNcTBa, Ye KMeHTLT e HarnpaBui TakoBa yBeLoMieHe.

65.7. baHkaTa He HOCK OTrOBOPHOCT, B CllyHail Ye B Pe3ysTaT Ha HeM3MbjIHEHWE OT CTpaHa Ha KnneHTa Ha 3a4b/XeHnsTa
My MO NPEAXOAHWTE TOUKM, UHCTPYMEHTWTE 3a oTAanedeH AocTbn 6baaT M3Non3BaHy oT TPETU Anua.

66.1. baHkaTa 610KMpa MHCTPYMEHT 3a OTAaneqeH AOCTbMN N0 XenaHue Ha KnveHTa Bb3 0CHOBa Ha MOAaLEHO OT HETO CKaHe,
KakTo 1 B ClegHuTe ciyyan:

a) Npu nosyyasaHe Ha yBefoMeHne oT KIMeHTa, ynmbHOMOLLEHO OT Hero finue WM TpeTo nLe B ciyyante Ha T. 65.3.
6) Npv HanaraHe Ha 3anop no cMeTkata Ha KnueHTa — o pa3Mepa Ha 3afb/IXEHUETO MO HaNoXeHWs 3anop.

66.2. baHkaTa vMa NpaBo Mo HelHa npeleHka Aa 6a0KMpa UK LeakTUBMPa UHCTPYMEHTa 3a oTAaneyeH JOCTbN 40 cMeTka
6e3 cbrnacuero Ha KnuneHta no o6eKTUBHM NPUYMHM, CBBP3aHN CbC:

a) CUTYpHOCTTa W NPaBUMHOTO QYHKLMOHMPaHe Ha WHCTPYMEHTa 3a oTAaneyeH AOCTbMN 4O CMeTKa, BKIUMTENHO KoraTo
MMa CbMHeHWe 3a HepaspellieHaTa My ynoTpeba unum ynotpeba ¢ uen namama;

6) 3HaunTenHo HapacHan puck KNWeHTHT [a He € B CbCTOsHUE [a M3NBAHK 3aAb/XEHNe 3a NalliaHe, Korato Takosa €
Bb3HVKHaNo BbB BPb3Ka C NOS3BaHATE YCIYTiA;

B) Korato KnneHTbT ¢ AeRCTBUATa C1 HapyLLaBa U3MCKBaHUATA Ha AeACTBaLLMTE HOPMAaTUBHW akTOBE W 3a4b/IKEHNATa
cv no JoroBopa, Hactoswmte OBLUM yCnoBKs U PLKoBOACTBOTO;

66.3. B ciydaute no 1. 66.2., NPU Bb3MOXHOCT Npeau 6110KMpaHeTo/AeakTUBUPAHETO UK HaW-KbCHO HEMOCPEACTBEHO
crnep ToBa, baHkaTa yBegomsasa KnveHta 3a 610KMpaHETo MNKM A€aKTVBMPAHETO Ha MHCTPYMEHTa 3a OTAasneyeH 4OCTb
3a NPWYKMHATE, KOUTO Ca O HanoXwnu, OCBEH aKo [aBaHETO Ha TakaBa WHPOPMAUMA He e MOo3BONeHO nopagu
CbobpaXeHUs 3a CUIYPHOCT UMW ¢ Orfef CNasBaHeToO Ha HOPMATWBHW W3WCKBAHWS, NPensTCcTBally MHGOPMUPaHETO Ha
KnuneHra.

66.4. YBegoMsBaHeTo Ha KnveHta no 1. 66.2,, 6. ,8" 11 ,6" ce M3BbPLIBA NO HAKOW OT CRIeAHMTE HAUYMHW, KOWTO MO NpeLeHka
Ha BaHkara, ¢ ornef KOHKpeTHUs criyyal, e Hak-curypen:

a) cbobleHne Ha cTpaHuuaTa Ha VHtepHeT 6aHkupaHeTo JCK OupekT;

6) NMMUHO cbobLLeHWe Ao KNueHTa B HAKOW OT NpoGunure My B eNeKTPOHHWTE KaHanw;

B) Ha TenedoH, NocoueH oT Kn1eHTa, U perncTpupaH B cucremmTe Ha baHkata.

66.5. baHkaTa AeakTuBKMpa HCTPYMeHTa 3a oTAaneqeH AOCTbN A0 CMETKA W B CIydal Ha AeaKTVUBMPaHe Ha CMeTKaTta, KbM
KOATO TOW e M3AafdeH, KakTo 1 NPy NOSyYeHo 1UCKaHe 3a NpexBbp/IsHe Ha Ta3n CMETKa - OT NocodeHata B UCKaHeTo dara.

66.6. baHkaTa gebnokmnpa cryxebHO MHCTPYMEHTU 38 OTAaNEeUYeH AOCTb, KOUTO ca B10KMpaHn No T. 66.1. U T. 66.2., cnes
KaTo NpUYMHMTE 3a BNIOKMPaHETO OTMNAAHAT, C U3KMIOYEHKE Ha ClyyaunTe No T. 66.1., Korato LednokMpaHeTo ce 13BbpLUBa
Bb3 OCHOBA Ha NOAALEHO MUCMEHO 1UCKaHe OT CTpaHa Ha KineHta.

66.7. KoraTo 4eakTMBMPaHWAT Ha OCHOBaHWe Mo T. 66.2., 6. ,a" MHCTPYMEHT 3a oTAaneyeH AoCTbN e 6aHKoBa KapTa, T
ce npeunspasa ot baHkara.

BWAOBE MHCTPYMEHTW 3A OTAAJIEYEH OOCTbI

I. ebuTHM kapTu

M3paBaHe Ha kapTa

67.1. JebuTHWTe KapTh NpeACcTaBSBaT B A MHCTPYMEHT 3a OTAaneqeH AocTbn Lo 6aHKoBa CMETKa, KOWTO Ce 13[aBa Bb3 OCHOBa
Ha cKImoYeH forosop mMexay bankara n MKO.

67.2. baHkaTa He W3gaBa 6aHKOBW KapTW, KOUTO CbBMECTABAT Mapkv Ha MNaTeXHW UHCTPYMEHTH, CBbp3aHu C kapTa, no
cMmucbna Ha Pernament (EC) 2015/751 Ha eBponeickvs napnaMeHT 1 Ha CbBeTa OTHOCHO OBMEHHITE TakcK 3a NaTexHW
onepauunu, CBbp3aHn ¢ KapTa.

67.3. baHkaTa v3gaBa kapTaTa Ha GM3MYeckM N1ua No cMeTka B baHkaTa, Bb3 OCHOBa Ha ckntodeH [Joroeop. baHkata cv
3ana3gea NpaBoTo [a OTKaxe CKYBAHETO Ha [loroBop W M34aBaHeTo Ha KapTa, 6e3 Ja NocoyBa OCHOBaHMWsATa 3a ToBa.
68.1. CpoKbT Ha BaNMOHOCT Ha KapTaTa, B paMKUTE Ha KOWTO KMMEHTBT MOXe [ 51 M3M0S13Ba, € NOCOYEH BbPXy CamaTta KapTa
e TpW rodnHy, € 3kmoveHne Ha Mnanexka KkapTa, CPOKbT Ha BanMAHOCT Ha KOATO € ABE roAnHW, U KapT DSK-ISIC, unsTo
BaNMAHOCT € A0 ABE roAWHW OT JataTta Ha U3AaBaHeTo UM, CpOKbT Ha BaNMAHOCT Ha KapTaTta M3Thya B NocnefHWs AeH Ha
Mecella/rofnHaTta, NocodeHn BbpXy nnLesara i cTpaHa.

68.2. Cnej, M3TM4aHETO Ha Cpoka Mo T. 68.1. ce 134aBa HOBA KapTa C HOB CPOK Ha BaNMAHOCT, C M3K/MOYEHNE HA KapTy
DSK-ISIC, KoMTO He ce npen3nasar aBToMaTuyHo.

68.3. Kaprata He ce npensfasa, B Clyyai 4e A0 Kpad Ha Mecela, NpedxOoXAall TosW, B KOWTO M3TMYa CPOKBLT M Ha
BanuaHocT, KNMeHTLT Nnofafe NMCMeHo MckaHe 3a npekparasaHe Ha [Jorosopa.

69.1. baHkaTa 13naBa kapTaTa 4o 10 paboTHM AHW OT noanuceane Ha JoroBopa oT cTpaHa Ha KnuerTa.

69.2. baHkaTa npejasa kaptaTta Ha KnveHta 3aeZHo ¢be 3anevataH nnuk ¢ MAH 1 4 akTmBmnpa B AeHA Ha NpeLaBaHeTo.
69.3. [pn nosyyaeaHeTo Ha kaprtata u navka ¢ IAH, KnneHTsT nposepsisa Lenocrta Ha navka ¢ MNH 1 cpasHsiBa
oTneyaTaHaTa 4acT OT HOMepa Ha kapTaTa B nnuka ¢ MYH 1 cboTBeTHUTE Lndpy OT HOMepa BbpXy N1LeBaTa cTpaHa Ha
Kaprara.
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69.4. Mpw cboTBeTCTBKE, KNMEHTHT ce NoAnucea Ha obpaTHaTa CTpaHa Ha kapTata Bbpxy NOMeTo 3a 0TopU3MpaH Noannuc
B MPWCbCTBMETO Ha CyXuTen Ha baHkata v nucMeHo Aeknapupa nosly4aBaHeTo Ha kaprara u nauvka c MiAH.

69.5. [1pn HecboTBETCTBME MEXAY HOMEPA, OTNeYaTaH Ha MLeBaTa CTpaHa Ha kapTata 1 To3uW, NocoyeH B navka ¢ MAH,
KnneHTsT oTkassa npuemaHeTo WM. baHkaTa ce 3afb/xasa fa v3fafe 3a cobcTBeHa cMeTka B 10—[HEBEH CPOK HOBa
kapTa ¢ HoB [TVH.

69.6. KnneHTsT TpsbBa fa 3anomMHm ceos MMH, cnep koeTo ce 3aabnxasa fa YHULLOXW N1CTa, BbpXY KOWTO € 3anucaH.
KnneHTbT MoXe MHOroKpaTHo fia npomMeHst ceost IMH ¢ Hoea koMOUHaLUWs oT UMY Ypes TepMUHANHO YCTpoicTBo ATM
Ha baHkara.

69.7. Ako KnueHTbT 3abpasu cgost MAH v ro BbBEAe rpellHo NeT NopefHu NbTW, B Pe3ynTaT oT KOETO kapTata ce
6nokmpa, KnneHTbT MoXe fa noucka U3LnaBaHe Ha HOBa kapTa ¢ HOB MVIH KbM CbluaTa cMeTka BbB Bcekn oduc Ha baHkaTa.
70.1. KnveHTbT MOXe Aa Noucka oT baHkata M34aBaHeTo Ha HOBA KapTa B CliedHUTe Cryyau:

a) NpU YHULLOXaBaHe UK NoBpexaaHe Ha kaprara;

6) npw n3rybeaHe, kpax6a UNK oTHEMaHe Mo APYr HauWH Ha KapTaTa;

B) npw 3abpageH MH.

70.2. baHkaTta M3haBa HoBaTa KapTa C HOB CPOK Ha BanWMAHOCT, C U3KMoYeHWe Ha DSK-ISIC npu KouTo B cryyanTe Ha
npensgasade no 1. 70.1., CPOKbT HA BaSMOHOCT Ha HOBATa KapTa CbBMNada CbC CPOKA HA BaMOHOCT Ha NpensfageHara
kapTa. KNnWeHTbT € AJTbXeH [a BbpHe CTapaTta KapTa, KOfTO Ce YHULLOXABa B HEroBoO NpUChCTBrE. BbB BCUYKM Cryyan Ha
V3gaBaHe WM NpeusfaBaHe Ha kapTa, TR 3aefHo ¢ nnuka ¢ MMH, ce cbxpaHsBa B oduca Ha baHkaTa - w3gaten B
NPOAbIXEHME Ha LLIeCT Mecela OT JaTaTa Ha W3gaBaHe Ha kapTata. B ciyvait ye He 6baT NOTbPCEHN OT KSIMEHTA B TO3M
CpOK, Te ce YHULoXaBaT, a JJoroBopbT ce c41Ta 3a NpekpareH.

71. B cnydait ye 3a obcnyxBaHe Ha kapTata Ce npuvnara MeceyHa Takca, B Mecella Ha WM34aBaHe Ha KapTaTa pasmepbT Ha
MeceyYHaTa Takca e NponopLumoHaneH Ha 6pos HM OT AataTa Ha M3LaBaHe Ha kapTaTa o Kpas Ha CboTBETHUS Mecell. Mpw
npevsgaBaHe Ha kapTaTa no T. 70.1., MeceyHaTa Takca Ce Ha4yMcnsBa B pasmep, NponopumoHaneH Ha ©pos AHW oT
Ha4YanoTo Ha Mecella [o AataTa Ha npewsgasaHeto.KapTaTta e u ocTaBa cobcTBeHOCT Ha baHkata.

Onepaumu 1 NIMMUTU No 6aHKOBK KapTu

73. [lokosKoTO He e NpedBWAEHO APYro 3a CbOTBETHMA BMA KapTa, ¢ 6aHKoBa KapTa MoraT fia ce M3BbpLUBAT MATEXHM W
APYrv yCnyru, KakTo cnejsa:

73.1. TnatexHwn ycnyru:

a) Ternexe Ha napuv B 6poit Ypes TepMUHanHK ycTpoictea ATM;

6) TerneHe Ha napv B 6poit Ype3 TepMuUHanHmn ycrpotictea NMOC;

B) [MnaLlaHe Ha CTOKW W YCNyru Ypes3 TepMyHanHo ycrporncrso MOC;

r) MNnalwade Ha NnepuoanyHK 3aLbrmxeHns Ype3 ATM;

n) MnallaHe Ha cToku 1 yciyrn Ypes VIHTepHer;

e) MnalliaHe Ha nopbuky No nowa/TenedoH;

X) BHacsiHe Ha napw B 6poit upe3 ATM Ha banka [CK.

73.2. Opyrv yenyru:

a) MNonyyasaHe Ha napw B 6pol (,kew 6ek”) oT KnveHTa Npw nallaHe Ha CTOKW W YCyr ¢ kapTata Ypes TepMMHanHO
ycrpoictao MOC B TbproBckW 06eKTH, KOUTO NPeAocTaBsT ycnyrata kel 6ek’;

6) Cnpagka no cmeTka Ype3 TEPMUHANHO YCTpoicTBo ATM;

B) CmsHa Ha MWH ot KnneHta dpe3 TepMmmHanHo ycrpocrso ATM Ha Banka OCK;

) Opyru ycnyru, npefocrassHy ot banka [CK, B 3aBUCMMOCT OT BWMAA KapTa.

73.3. Onepauunte 1 ycayrute no T. 73.1. MOraT 4a ce W3BbpLUBAT Ha BCUYKW TEPMUHAMHN YCTPOMCTBA B CTpaHata U B
uyx6MHa, HOCELLM 3HaKa Ha CbOTBETHaTa kapToBa opraHuzauws — Maestro, MasterCard w/unu VISA v noambpxaliu
CboTBeTHaTa GYHKLMOHANMHOCT.

73.4. Onepauuwute no 1. 73.1,, 6. ,B" MoraT fa ce W3BbpLUBAT M GE3KOHTAKTHO C onpefeneHn BUAOBE KapTW WM3PUYHO
nocodeHn B HacTosLmuTe OBLUX YCIOBMS B ThProBCkM 06ekTy, NpreMalLy 6e3KoHTaKTHW NnallaHus - Ype3 gobnvxasare
Ha kapTata go MOC TepMuHana, 6e3 fa e HeoOXo4MMO TS Aa e NoCTaBs B YCTPOMCTBOTO,

74. MnaTexHUTe onepalun ¢ 6aHKOBa KapTa ce M3Nb/IHABAT He3abaBHO Cef nosydaBaHe Ha HadnexHo HapexgaHe o1
KapTo4bpXaress, a CMeTKarta My ce 3a4b/xXasa [o:

a) 20 OHW Npw TerneHe Ha napwy B 6poit Ype3 TepMyHanHW ycTpoincTsa ATM.

6) 45 AHW 33 BCUYKM APYri OnepaLvn U3BbH NocoveHnTe B 1. 74., 6. ,a".

B) 3a M3BbpLUBaHE Ha onepauuute no T. 73.1. ce npunarat NUMUTA No OBLLM YyCroBus, onpeaeneHn oT baHkaTa, KakTo
crnenBga:

24-4acoB NUMUT 33
TerneHe B 6pol

1 000 ng. /BanyTHa Maestro, Visa Electron, Debit Mastercard PayPass, Visa Debit payWave,

aBHOCTOI7I-HOCT y Mastercard Space, Visa Space, DSK-Piccadilly Debit, ACK Makc, DSK-ISIC,
P Mnagexka kapta, World Debit Mastercard, Visa Infinite

100 nB. ACK TuinH

50 nB. HCK Crapt
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0 nB.

Virtual Mastercard, Virtual Visa

24-4acoB NMKT 3a
nnawlaHe npv Teprosel,

6 000 nB./BanyTHa

Mastercard Space, Visa Space, Virtual Mastercard**, Virtual Visa**, Visa Infinite

paBHOCTOMHOCT

3 000 nB./BanyTHa Maestro, Visa Electron, Debit Mastercard PayPass, Visa Debit payWave,
paBHOCTOMHOCT DSK-Piccadilly Debit, ACK Makc, DSK-ISIC, Mnanexka kapta, World Debit Mastercard
100 nB. ACK TuinH

50 nB. HCK Crapt

6 000 nB./BanyTHa

Mastercard Space, Visa Space, Virtual Mastercard**, Virtual Visa**, Visa Infinite

paBHOCTOMHOCT

3 000 nB./BanyTHa Maestro, Visa Electron, Debit Mastercard PayPass, Visa Debit payWave,

PaBHOCTOMHOCT DSK-Piccadilly Debit, ACK Makc, DSK-ISIC, Mnanexka kapta, World Debit Mastercard
06, 24-4acoB NMUMUT

100 nB. ACK TuinH

50 nB. HCK Crapt
24-4acoB  MUMMAT MO Maestro, Visa Electron, Debit Mastercard PayPass, Visa Debit payWave,

Mastercard Space, Visa Space, Debit, DSK-ISIC, Mnaaexka kapta,

KapTa 3a BHacaHe Ha 9 775 nB.

napv B 6poit upes ATM

World Debit Mastercard, CK Crapt, ACK Tuin, ACK Makc, Virtual Mastercard,
Virtual Visa, World Debit Mastercard, Visa Infinite

TumnT Ha onepaums
3a ycnyrata kel 6ex”

50 nB./BanytHa

Maestro, Visa Electron, Debit Mastercard PayPass, Visa Debit payWave,
Mastercard Space, Visa Space, DSK-Piccadilly Debit, ACK Crapt, ACK TuiiH,

B bvarapus pasHOCTONHOCT HCK Makc, DSK-ISIC, Mnagexka kapta, World Debit Mastercard, Visa Infinite
Maestro, Visa Electron, Debit Mastercard PayPass, Visa Debit payWave,
OnuTH 3a BbBEXIaHE Ha MVH | 5 Mastercard Space, Visa Space, DSK-Piccadilly Debit, DSK-ISIC, Mnaaexka kapta,

World Debit Mastercard, [1JCK Crapt, ACK Tninn, ICK Makc, Virtual Mastercard,
Virtual Visa, World Debit Mastercard, Visa Infinite

JIMMUTK 38 M3BBPLUBAHE Ha
6e3KOHTaKTHW NaLLaHus
6e3

BbBeXdaHe Ha [111H

MakcrmanHaTa ayma 33
M3BbpLIBaHE Ha GE3KOHTaKTHO
nnawlaHe 0e3 BbBexdaHe Ha
MAH ce onpenens w© ce
npomeHs ot MKO 3a Bcska
LbpxaBa, kato 3a bvnrapus e
100 nB./BanyTHa
PaBHOCTOMHOCT.

HezaBncumo OT ropHoTo, 3a
6e3koHTakTHa onepauus Lo
onpeaeneHns ot MKO numut
ce U3KcKkBa BbBexaaHe Ha MI1H,
B C/Tyyait Ye npefw onepaumnsTa
Ca W3BbPLUEHN:

- net nopesHu
Oe3KOHTaKTHL nnallaHus Ge3
BbBexdaHe Ha MH unm

- HAKOJIKO nopenHn
Oe3KOHTaKTHL nnallaHus Ge3
BbBexZaHe Ha [MWH, obwata
CTOMHOCT Ha KOWTO, 3aeJHO CbC
CTOMHOCTTA Ha TekyLlara
TpaH3akLMs, HafABMLIaBa cymaTa
oT 150 EUR/BanyTtHa
paBHOCTOMHOCT.

Debit Mastercard PayPass, Visa Debit payWave, Mastercard Space, Visa Space,
DSK-Piccadilly Debit ACK Crapt, ACK Tuin, ACK Makc, DSK-ISIC, Mnagexka kapra,
World Debit Mastercard, Visa Infinite

74.1. OcBeH, ako B HacTosLuTe O6LLI,I/I YCIIOBUA HE € MOCOYEHO APYro, TIMMUTUTE MOoTaT Aa ce MPOMEHAT Mo XelaHne Ha

Knunenra:

a) B OCbI/IC Ha baHkara. B cnyqa|7| ye KNNeHTBLT € Nocodnn IMMINTK, pPaBHU Ha NNMUTUTE MO O6LLI,I/I YCNoBWA, ce CHUTa, Ye ce
npuniarat JIMMnTuUTE Mo O6LLI,I/I YCNoBUa U baHkata nma MpaBo Aa NMpoOMeHd Te3N JIMMNTU Mo pella N NpK YCITOBUATA Ha T.

130.1.

6) npe3 eNekKTpoHHNTE KaHaln - 4Ype3 BbBEXOaHE Ha I'IOTPE6I/ITEJ'ICKO nme 1 naposa (PECI'IEKTI/IBHO OMpOCTEH Ha4ynH 3a

I/I):I,EHTI/IC]DI/IKaLI,I/Iﬂ, KOrato ToBa € I'IPI/IJ'IO)KI/IMO).
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74.1.1. JIuMnT Moxe fa Obe NPOMEHEH MO XenaHwe Ha KnnenTa 1 elHOKpaTHO, 3a M3BbPLUBAHE Ha KOHKPETHa onepaL,us
upes obaxgaaHe 8 Call Center v cneg naeHTMGULMPaHETO My Ype3 HeroBoTo EMH v HOMep Ha NvyHa KapTa, KakTo 1 Ypes
LOMBIIHUTENHW BBNPOCK 38 MaeHTUdUKaLMS.

74.2. JIMMATBT 3a BHacsHe Ha napwv B 6polt upe3 ATM He Moxe fa 6bAe NPOMeHsH Mo XenaHve Ha Knventa. Tol ce
NPOMEHS B CbOTBETCTBME C MAKCMMAnHUA NUMWT 3a BHacsiHe Ha napw B 6poi, onpefeneH B 3akoHa 3a MepkuTe cpelly
M3NUPaHeTo Ha napw.

74.3. JIUMUTUTE MoraT fia 6bAaT NPOMEHSHM 4O NMOCOUYEHN Ha MHTEPHET CTpaHuLaTa Ha baHkaTa MakcMarHun CTOMHOCTU
33 BCEKW BUL, KapTa.

74.4. JIUMUTUTE Ha KapTW, KapTOAbPXATesl Ha KOMTO € HEMbJIHOMETHO NMLe, He MOXe Aa HAABWLIABaT MakCUMasHo
onpefeneHuTe ot baHkaTa nuMKTL No OBLLKM ycnoBus,

Bunoee nebutHu kaptn

MAESTRO, DEBIT MASTERCARD PAYPASS, VISA DEBIT PAYWAVE

75.1. CraHgapTHuTe 0ebuTHW KapTh Maestro, Debit MasterCard Paypass, Visa Debit Paywave ce 134aBaT No 0TKp1Ta CMeTka B
N1eBa, €BpO WU LWATCKWM JoNapu 1 € TAX MOraT Ja ce U3BbpLUBAT BCUYKM onepaunn, nocodeHn B T. 73.1. N T. 73.2.

75.2. KapTuTe Debit MasterCard PayPass 1 Visa Debit payWave nputexasaT Bb3MOXHOCT 3a M3BbPLUBAHE Ha HE3KOHTaKTHY
onepaunu.

75.3. KbM efHa cMeTka MoraT Aa ce U3aaBaT Ao 4 6p. AONbAHUTENHW KapTy OT NMocoYeHuTe B T. 75.1 BUAOBE, Kato OT TAX
He noBede oT 2 6p. MoraT fa 6bAaT Ha UMETO Ha OCHOBHMsI KapToabpXarern,

MASTERCARD SPACE, VISA SPACE

76.1. JebutHn kapT MASTERCARD SPACE, VISA SPACE ce nsgasat no oTKkpuTa CMeTKa B 11eBa, €BPO U LLLATCKV Jonapu u ¢
TAX MOraT Aa ce 13BbpLUBaT BCUYKW onepaLln, NocoveHn B 7. 73.1. 1 T. 73.2.

76.2. KapTuTe NpUTeXaBaT Bb3MOXHOCT 338 U3BbpLUBAHE Ha 6e3KOHTaKTHW onepaLmy,

76.3. KbM eaHa cMeTka MoraT fa ce v3fasat Ao 4 6p. AonbiHUTENHW KapTu Visa Space 1/unv MasterCard Space, kaTo oT
TAX He NoBeye oT 2 6p. MoraT fa 6bAaT Ha MMETO Ha OCHOBHWS KapToLbparen.

JCK CTAPT, ACK TUWH, ACK MAKC

77.1. ACK CTAPT, OCK TUMH v ACK MAKC ca creumantn 0ebuTHA kKapTu ¢ noroTo Ha Visa Debiit PayWave, 3a kouvTo ce npunarar
ocobeHoctuTe, npensuaeHn B naea ,PA3TIALLATE/IHA CMETKIN®, Kaptute ca npefHasHayeHu 3a TpW OTHOESHW
Bb3pacTOBMW IPYNu NNLLA, KakTo CNeaBa:

a) 3@ ManoneTHW Nuua ot 7 4o 14-rofWHa Bb3pacT;

6) 3a HEMbNHONETHY ML OT 14 Ao 18-rof1LiHaA Bb3PacT;

B) 3a MNBAHOMETHN LA OT 18 A0 24-rOAMLLIHAE Bb3pacT.

77.2. C kapTvTe MoraT Aa Ce M3BbPLUBAT BCUYKIW ONepaLm, NOCoOYeHn B T. 73.1. U T. 73.2,, C U3KJTKOYEHWE Ha onepauumte
not. 73.1, 6. ,6" 3a kaptn [ICK Crapr.

77.3. KapTute no 1. 77.1 ce n3aaeat ¢ 6e3KoHTaKTHa QyHKUOHANHOCT,

77.4. KvM efiHa cMeTka MOXe [ia ce u3pasa camo efHa kapta ACK CTAPT mnn OCK TUVH nnn ACK MAKC.

DSK-ISIC

78.1. Ko-6paHgunpaHata gebutHa kapta DSK-ISIC e cbBMecTHa kapTa Mexay MexayHapoaHa CTyAeHTcka MaeHTUdVKaLMoHHa
kapta (International Student Identity Card — ISIC) v cTaHgapTHa AebwTHa kapTa Visa Electron unw Debit MasterCard PayPass
Ha barka JCK. MexayHaponHata CryneHrcka VipeHtndukauvonHa Kapra (ISIC) e cBeToBHO Npy3HaT AOKYMEHT, [10Ka3Balll
CTaTyT Ha yvall, v ocurypsiBalla LOCTbN A0 ChelmanHo LOroBOpeHU npedepeHLmm, HamaneHus v ycyru, 24—-4acosa
NMHWS 3@ CnellHa noMoly, 1 rnodanHa TenedoHHa, e—mail 1 rnacoea nola ycnyra. MpaBo Ha Takasa KapTa UMaT BCUYKM
CTYAEHTW - pefloBHO oBydeHWe, LOKTOPaHTY, CTaXaHTy, CneLsanv3aHT KbM CbOTBETHUS BY3 — pefoBHo obydeHne v
CTYOEHTH, 3aBBPLUNAN ceMecTpuanHo Ao 14 Mecela cfie Mecela Ha nocnefHus 3aBepeH ceMecTbp.

78.2. KaptuTe ce 13aaBat no OTKpWUTa CMeTKa B J1eBa, €BPO WM LLATCKU AONapK U € TAX MOraT [a ce U3BbpLUBAT BCUYKM
onepaumun, NocodeHn B 7. 73.1. N 7. 73.2.

78.3. KapTuTe NpuTexXaBaT Bb3MOXHOCT 338 U3BbpLUBAHE Ha 6e3KOHTaKTHW onepaLmy,

78.4. Kaprata DSK-ISIC Moxe aa nputexasa v QyHKLMOHANHOCT Ha €NeKTPOHHa CTYAEHTCKa KapTa U/Wnv enekTpoHHa
CTyAEHTCKa KHUXKa. JonbiHuTenHata GYHKUMOHANHOCT Ce OCUTypsiBa OT YHUBEPCWTET, CbBMECTHO C KOWTO Ce W3jaBa
KapTara, kato baHkaTa He e CTpaHa B OTHOLLEHWATa MeXy yHMUBepcuTeTa 1 CTYAEHTUTE, CBbp3aHi C OCUTYPABaHETO Ha
GYHKUMOHANHOCTTa, BKI1. HE OTroBaps 3a HanWuMeTo, BEPHOCTTa M CPOKOBETE 38 HaHAaCsHE Ha OLEHKWTE U/WAK oTpassBaHe
Ha Apyra nHpopmaums,

78.5. KbM e[lHa cMeTka MOXe Ja ce M34aBa Camo Mo e4Ha kapra.

78.6. Cref, M3TMYaHe Ha cpoka Ha BafiMAHOCT Ha KapTaTa, 3a W3AaBaHe Ha HoBa kKapTa KnveHTsT cnefBa fa NpencraBu
LOKYMEHTW YAOCTOBEPABALLY, Ye MMa CTaTyT Ha yJall, pefoBHO oBydeHue, KakTo e NpedBuaeHo B T. 78.1.

MITALEXKA KAPTA

79.1. Ko-6paHaunpaHata gebutHa kapta ,MITALEXKA KAPTA" npefcTaBnsga CbBMeCTHa KapTa Mexy EBponelicka Mnagexka
kapTa (European Youth Card — EYC) 1 cTaHaapTHa nebuTHa kapTa Debit MasterCard PayPass Ha baHka JCK. EBponelickaTa
MMadexka kapta e MeXZAyHapoAHO MpW3HaT OOKYMEHT, C KOWTO ce MofyyaBa LOCTbM L0 CNeuUuanHo AOToBOpeHH
npedepeHLMM, HaManeHns 1 yciyru B crpaHuTe B EBpona.
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79.2. KapTaTa ce 130aBa no oTKpuTa CMeTKa B N1€Ba, EBPO UMW LLATCKM [0Napy Ha Nua Ha Bb3pacT 18-29 T

79.3. C kapTaTa Morat [ia ce U3BbpLUBAT BCUYKYM OMEpPaLIMKM, MOCOYEHN T. 73.1. U T. 73.2.

79.4. KapTute npuTexaBaT Bb3MOXHOCT 3a M3BbpLIBAHE Ha HE3KOHTAKTHW onepaLuy,

79.5. KbM efiHa CMeTKa Moxe [1a Ce v3[aBa camo Mo efHa KapTa.

79.6. Mnagexkara kapTa Ha KIMeHT, HaBbpLUWA 30-ToAMLLIHAE Bb3pacT, ce 06CNyXBa 1 Npersaasa (crnef U3ThyaHe Ha cpoka
Ha BanWAHOCT Ha KapTaTa) Npw ycrnoBwsaTa 3a cTaHaapTHa AebuTHa kapTa Debit MasterCard PayPass, CbrnacHo HacTosiLuTe
06K ycnosus.

WORLD DEBIT MASTERCARD

80.1. KapTuTe ce u3aaBaT Ha GU3MYECcKM NALA NO OTKPWUTa CMETKa B f1EBa, €BPO UM LONapW.

80.2. C kapTuTe MoraT [a ce 13BbpLUBaT BCUYKM onepaLm, NoCoMeHn BT. 73.1 N T. 73.2.

80.3. KapTuTe nputexasaT Bb3MOXHOCT 38 M3BbpLUBaHE Ha 6e3KOHTaKTHW onepaLmw,

80.4. KbM eflHa cMeTka MoraT fa ce u3gaBat 4o 4 6p. gonwvaHutenHu kapt World Debit Mastercard, kaTo oT Tax He noeeve
oT 2 6p. MoraT fa 6b4aT Ha UMETO Ha OCHOBHMA KapToabpxaTen.

80.5. KapTunTe no3BonsBaT Ha KNeHTUTe Aa ce Bb3non3eaT oT AOMbIIHATENHW ycnyrk - Lounge Key v Global Wi-Fi Boingo.
Yenyrute Lounge Key u Global Wi-Fi Boingo ce npepocrasar oT v3bpaHu AocTaBuMuM Ha Mastercard v ce 3asBsiBaT
JonbiHWTeNHo oT KnuneHtuTe. BaHkata He e cTpaHa B OTHOWeHMATa mexay KriveHtute W JocraByvumte Ha
LOMBIIHUTENHUTE YCAYTI, KaTO HE HOCK OTTOBOPHOCT 3a TSXHOTO Ka4eCTBO, KaKTo U1 3a KakBWTO W Aa B0 BPeAw, HaCTbNmav
3a KnueHTtnTe, CBbp3aHn € NPeAOCTaBAHETO Ha Te3W YCyru.

M3nonssaHe

81.1. Kapture ce 13no/3Bat camo NnYHo oT Kaptoobpxarens.

81.2. Onepaumnte, HapedeHn oT KnveHTa, MoraT Aa ce OCbLLECTBABAT B OH-NalH 1 B 0(-NaiH pexum.

81.3. KneHTbT MOXe Aa M3BbPLUBA ONepaLnm C KapTarta ci B OH-NanH pexym L0 pasMepa Ha JOCTbHATa HalMYHOCT Mo
CMETKATa, B CbOTBETCTBLME C Pa3Mepa Ha onpefeneHnTe Nno Herosarta Kapra JIMMATW.

81.4. JocTbNHaTa HaNWYHOCT € paBHa Ha cymaTa Ha coBCTBEHMTE CPeACTBa Ha KNMEHTa, yBenyeHa C Hew3nosagsaHata
4acT oT AOTOBOPEHUS KPeAUT—OBbPAPadT, B CNyyal Ye MMa CKNoYeH AOrOBOP 3a TakbB.

82.1. lnatexHu onepaumm c KapTata B OH-JIanH pexunM ce OOMNyckar ¢ief, NpoBepKa Ha: AOCTbMNHATA HANMYHOCT, CbCTOSHWETO
Ha KapTata W JIMMUTATE MO Hes, KaTo MOEHTUYHOCTTA Ha KIIWEeHTa ce YCTaHOBABA W CNef W3MOS3BaHe Ha HAKOM uin
KOMBWHALMA OT NepcoHanvanpaHWTe CpeacTBa 3a CUrypHoOCT Mo T. 64.3 W/WAW Apyrv eneMeHTH (Hanpumep: CVC/CVV
KoL, UMe BbpXy KapTaTa, CPOK Ha BanUAHOCT UK NOAMNNC).

82.2. MakcmanHaTa cyma 3a Ge3KOHTaKTHa onepaLus, Haf KOSTO 3afb/IKUTENHO Ce U31CKBa BepudMKkaLumua Ha KnneHTa
no pefa, NnpedsvaeH B T. 82.1 ce onpegens ot MKO 3a Bcsika Abpxasa W € nocodeHa 8 T. 74, 6. ,8".

82.3.3a pasnuka OT onepauWwTe, W3BbPLUIBAHM B OH-NalH PEXWM, NpW Te3M, OCHLLECTBABAHWM B OQ-NaiH pexvm
(HanpumMep: W3BbPLUBaHM Ha BEH3MHO-KOMOHKYW, NAallaHe Ha Takcu 3a Marvuctpanu v Op.), pasmepbT Ha LOCTbMnHaTa
HafMYHOCT MO cMeTKaTa, ONPeAeneHnTe No KapTata JIMMWUTH, KakTo U MAEHTWYHOCTTa Ha KnveHTa, He moraT fa Gbaar
NPOBEPEHM KbM MOMEHTa Ha WM3BbpLUBaHE Ha onepauusTa. JelcTBuTenHaTa cyma Ha onepauuute B od-naiH pexmm ce
yCTaHoBsiBa NpU GWHAHCOBO NpefcTaBsHe npefn baHkata Ha onepaumsta OT AOCTaBYUMKa Ha MAATEXHW YCnyrn Ha
nosnydarens. B Tean ciyyan HanMuHoCTTa No cMeTkata € Bb3MOXHO Aa Obje NpeBWLIEH], KaTo ce npunarar nocieamumTe,
npeaBuaeHn B 1. 20.8 oT HacToawmuTe OBLLM ycnoBws.

82.4.TIpn nowvckBaHe oT GaHKOB cyxuTen unv Tbprosel, KNWEHTHT ce 3afb/xasa Aa NpefcTaBs U LOKYMeHT 3a
CAMOMMYHOCT 3a MAEHTUdUKALMS 1 NPOBEPKAa Ha NoAnuca My. ToANnchT BbpXy Benexka oT TEPMUHANHO YCTPOUCTBO
TpsBBa fa GbAe MAEHTMYEH C nofnuca Bbpxy obpaTHaTa cTpaHa Ha kapTaTa.

JlOMbAHUTENHN KapTK

83.

83.1. Mo mckaHe Ha Knuenta (OcHoBeH kapTofbpxaren), baHkaTa v3naBa KbM CMeTkaTa My U AOMbAHWUTENHW KapTh Ha
MMETO Ha KnveHTa MAM Ha NOCOYEHO OT Hero TPeTo fuue, AOKOMKOTO 3a HAKOW BUAOBE KapTW € NnpeaBMAEHO, Ye
LOMBIIHUTENHW KapTh MoraT da ce u3gasat. B cnyvain ye KnveHTsT noxenae v3gaBaHe Ha LOMbAHWTENHA KapTa, Mexzay
Hero 1 baHkaTa ce ckmoYBa AOMbIHWUTENHO CriopasyMeHne KbM LoroBopa, Bb3 0CHOBA Ha KOWTO OCHOBHaTa KapTa e buna
V3papeHa.

83.2. JoNbAHUTENHW KapTW MoraT Aa 6b4aT M34aBaHW W Ha HEMbBHOMETHW NWLA C LOKYMEHT 33 CaMONNYHOCT.

83.3. OCHOBHMAT KapToAbpXaTes Noema oTrOBOPHOCTTa 3@ BCUYKM LeWCTBUS, M3BbPLUEHN C LOMbBIHUTENHATA kapTa U ce
3a0bMxaBa [a 3amno3Hae KapToAbpXaTens Ha LONbfHWTENHaTa kapTa ¢ npaBumaTa 3a HEMHOTO M3MoN3BaHe, KakTo U1 ¢
npagaTa W 3agb/XeHnsTa Ha KapToabpxaTen Ha 6aHkoBa kapTa, npefsvaeHn 8 [lorosopa v HacToswute OBLLW YCrIoBUS,
83.4. Kaptata 1 nimkbT ¢ MAH moraT fa 6baat NoaydeHn KakTo oT OCHOBHWS KapTO4bpXaTes, Taka U OT KapToLbpkaTens
Ha [AOMbHMTENHAaTa KapTa cpelly MpeAcTaBsHe Ha [LOKYMEHT 3a camonwuHocT. KoraTo KapToLbpXaTensT Ha
LONBIIHUTENHATE KapTa € HeMbfHOMNETeH, AOMbAHWTENHaTa Kapra W MnavkbT ¢ TMH ce nomydasaT OT OCHOBHWS
KapToAbpxarer.

Bc1YkmM Takev 1 KOMUCMOHM MO ONEPaLmK, U3BbPLLEHN C AONBAHUTENHA KapTa, ca 3a CMeTKa Ha OCHOBHS KapToabpXarten.
83.5. KapTofbpXaTenaT Ha JoNbAHUTENHaTa KapTa MOXe [a M3MoA3Ba Lenns pa3Mep Ha AOCTbMHATa HaluYHOCT.

84.1. JIMMUTUTE 38 AOMbAHUTENHUTE KapTW MoraT Aa 6bAaT NPOMEHHW €MHCTBEHO OT OCHOBHWS KapToLbpXaTes.
84.2. OCHOBHMAT KapToabpxaTtes, 6e3 CbrnacleTo Ha kapToabpxaTens Ha LOMbAHWTENHaTa Kapra, MOxe [a 3asBu
6rokvpaHe Ha LONbAHWTENHaTa KapTa.
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85.1. KapToabpxaTensaT Ha AONbAHUTENHa KapTa 1Ma NpaBo Aa Wcka No OTHOLLEHWE Ha Ta3u KapTa:

a) BriokvpaHe Ha kapTaTa npu n3rybsaHe UK oTkpaaBaHe.

6) BpeMeHHo GnokmpaHe Ha kapTaTa, 6e3 fa Nocour NpuyKHa 3a ToBa.

B) Npev3gaBaHe Ha kapTaTa B cyyal Ha 3abpaseH MWH, kpax6a, n3rybBaHe, yHULLOXaBaHe UM NoBpexAaHe.

) perncTpupaHe/NpoMsaHa Ha CpeficTBa 3a nofyyaBaHe/reHepvpaHe Ha 3-D napona 3a nnawaHus npes VIHTepHer.

86.1. JonbnH1TENHaTa kapTa ce AeakTUBMpa aBTOMaTUYHO C rpekpaTtasaHe Ha [lorosopa, CKIoYeH C OCHOBHWS KapTodbpxatert.

Il. ENeKTpoHHM KaHanm

06K nonoxeHus

87.1. ENeKTpOHHUTE KaHanm ocurypseat Ha KnuvenTa ypes MHTepHeT oThanedeH LOCTbN 4O MOA3BaHM OT Hero 6aHKoBK
NPOAYKTU 1 NpefoCTaBsHN OT baHkata ycsyri, BKN. 3@ U3BbPLUBAHE HA CMPABKU W HApPEeXAaHe Ha NnaTexHu onepaLuu.
87.2. EneKkTpoHHW kaHanw ca MHTepHeT 6aHkmpaHeto OCK dupekT, LOCTbNHO Ype3 www.dskdirect.bg v anantvpaHata
MoBurnHa Bepcus www.dskdirect. mobi, KakTo ¥ MOBUAHWUTE NPUNIOXEHS

87.3. MobWH1TE MPUNOXEHUS NPeLCTaBnsBaT NPUAOXEHUS 3a CMapT YCTPOMCTBA, KOWTO C Orfiel BMAa LOCTbM Ha
KNMeHTa 4O eNeKTPOHHWTE KaHanu (C orpaHnyeHa Unmv ¢ NbAHa GYHKLMOHANHOCT), No3BonABaT Ha KnneHta aa 13nonasa
onpefeneHn 3a BCAKO OT NpunoxeHusTa ycryrv. MoBunHWTe NpunoXeHUs ce akTWBMpaT NO pPel U HauwH, ofnvcaH B
PtkoBoAcTBOTO.

88.1. KnveHTbT nosyyasa LOCTbN OO YCYrUTe, NpefnaraHn Ypes enekTpoHHUTE KaHanu, B MOMEHTa Ha MoANVCBaHe Ha
Horosopa.

88.2. ENnekTpoHHNUTE KaHanu ce nonssar camo IM4Ho oT KnneHta v TO HAMa NpaBo Aa rv U3Mon3sa Ypes TPeTW Nnua, ¢
n3KNYyeHne Ha cnyvante B 1. 94.1.

89.1. CMeTKaTa, KosiTo KNMeHTBLT Nocoun Ha Mbpeo MscTo B loroBopa, ce Hapuya ,Bofella cveTka” v 3afbikuTenHo Tpadea
Ja e CTaHgapTHa pasnnallatenHa cMetka ¢ nbiHa QYHKUMOHANHOCT B NeBa, €BpO W LUATCKU Lonapy, CMeTKa Cbe
cneumanHa gebutHa kapta ACK TWiH vnun nnatexHa cMeTka 3a OCHOBHW onepauuun B nesa.

89.2. 3a KnueHTU - TUTYNSIpU Ha CMeTKa CbC cneluanta aeburtHa kapta OCK TuiH 3agbmkmtenHo Bogella e 1asn cveTka.
90.1. B 3aBMCMMOCT OT HanpaBeHws B [loroBopa 1U36op Ha Bofella cveTka (CTaHAapTHa pasnnallatenHa cMeTka ¢ MbHa
GYHKUMOHANHOCT B NeBa, €BpO W LLATCKW oMapy, NaTexHa CMeTKa 38 OCHOBHM OMepaLun Uiu CMeTKa CbC creLpanHa
febutHa kapta OCK TWAH), LOCTBNBT [0 €NeKTPOHHWTE KaHanW Moxe fa ObAe ¢ MbfHa WM C orpaHuWveHa
GYHKUMOHANHOCT, CbracHo NpefBUAEHOTO B HacToswuTe OBLLM YCIOBUWS 38 CbOTBETHATa CMETKA.

90.2. JocTbnbT € ¢ orpaHudeHa GyHKUMOHANHOCT 3a:

a) KnneHTwn - TUTYNApK Ha niaTexHa CMeTKa 3a OCHOBHW onepauuu;

6) HenbNHONETHW KIMEHTW — TUTYNAPK Ha CMEeTKa CbC cneluanHa aebutHa kapta ACK TUIAH MK Ha nnaTexHa cMeTka 3a
OCHOBHW onepauny;

B) KfMeHTn, KoUTo HAMaT oTKpuTa cMeTka no T. 89.1., HO UMaT KpeAWTHa KapTa,cToKoB KpeduT. Tesn KnueHtn He morar
[a M3BbPLUBAT MMATEXHW Onepauuy npe3 enekTpoHHUTE KaHanu, a MMat Bb3MOXHOCT €dMHCTBEHO [a Mosyvasar
MHGOPMaLMS 3a M3NON3BAHWUTE KPELUTY;

) KnneHtH, KouTo HAMAT oTKpuTa cMmeTka no T. 89.1, HO ca TWUTYNApW Ha pasnnaliatesiHa CMeTka, KOSITO CblNacHo
CKIMIOYEHUS LLOTOBOP € OTKPUTa 38 06CNYXBAHETO Ha KOHKPETHM LLenn 1 Nopagm ToBa e ¢ orpaHudeHa QyHKLMOHaNHOCT,
He MoraT Aa W3BbpLUBaT NMaTeXHW onepaumn npe3 enekTpoHHOTO GaHKMpaHe, a MMaT Bb3MOXHOCT €AMHCTBEHO Aa
nosydasar MHbOpMaLLMs 33 LIENEBOTO U3MOM3BaHE Ha CMETKATa, KakTo W 3a U3MNON3BaHNS KPEAWT, ako 1Ma Takbe.

90.3. [TbAHONETHN KIIMEHTW Ha BaHkaTa, KoMTo MMaT CKITKoYEeH AOrOBOp 3a pasniallaresiHa CMeTka B J1eBa, €BPO U LLATCKU
[onapv 1 akTuBHa 6aHKoBa kapTa, U3fafeHa oT baHkata, v 3asBeH MobuneH TenedoHeH HOMep, MoraT Aa NoaydaT 4oCTbi
[0 eNneKTPOHHUTE KaHanu ¢ orpaHmnyeHa GYHKUMOHANHOCT, Npe3 WHTEpHET cTpaHvuata Ha baHkaTa, kato KiveHTwT
noanucea [oroeopa ¢ NepcoHaneH enekTpoHeH noAnuc, wsgafeH oT baHkata. 3a KnuedTw, nofyynnu LocTbna Lo
€M1eKTPOHHUTE KaHamm no To3v pef, Bodella e cMeTkaTa, KbM KOsTO € u3fafeHa 6aHKoBaTa KapTa, KOsiTo € M3Mos3BaHa
33 nonyvasaHe Ha JocTbna.

90.4. JocTbNbT A0 €NeKTPOHHWUTE KaHanu aBTOMAaTW4HO CTaBa OT OrpaHuyeHa ¢ MbiHa GYHKUMOHANHOCT B CnefHuTe
crydam: npy NpoMsHa Ha BWAa Ha cMeTka CbC crnelmanHa nebutHa kapTa CK TWiH B cMeTKa CbC creumanta febuTHa
kapTa [ACK Makc unv B cTaHZapTHa pasnnallatenHa cMeTka ¢ NbiHa GyHKLMOHAMHOCT; B CyYal Ye CMeTkaTa, OTKpUTa 33
06CyXBaHETO Ha KOHKPETHM Lenu ce TpaHchopmMmpa B CTaHAapTHa CMeTKa C MbiHa yHKLMOHANHOCT.

91.1. KnMeHTT Nonydyasa NoTpebUTENCKO MME 1 Naposa 3a BXOL B €NEKTPOHHUTE KaHanu oT baHkaTa no cUrypeH HaumH, Taka
ye Te fa ObAaT W3BECTHW CaMO Ha Hero, WAW 1 onpegens cam. Korato notpebutencknte unaeHTndrkatopy ca
npefocraseHn oT baHkaTa, KnueHTsT TpabBa La CMeHWM CBOATa Mapofia 3a AOCTbM NpW MbpPBOTO CA CBLP3BAHE KbM
VIHTEpHET 6aHKMPaHETO, @ NO HETOBO XeNaHWe MoXe a NPOMEHMW W NPefoCTaBeHoTo oT baHkaTa NoTpedUTencko UMe,
92.1. B ICK CmapT KnneHTbT MoXe fia BAW3a M N0 ONPOCTEH HauMH, HanpuMep ¢ NpbCToB MaeHTUdmKaTop, kpatbk MAH v
Apyru.

92.2. 33 aKTMBMpaHe Ha Bb3MOXHOCTTa 3@ ONPOCTEH HaYMH 33 BXOL B MoBUnHoTo npunoxerne OCK CmapT, KnveHTbT
3a0b/XMTENHO Ce PErvCTpMpa C BbBEXAAHE Ha NOTPeOUTENCKO MME W Napofa 1 13brpa OnpocTeH HauvH 3a BXOA, Ypes3
MOBTOPHO BbBEX[AHe Ha Maposfia, KaKTo € YyKasaHo B PbKOBOLCTBOTO, Cref, KOETO BCAKO HEroBO MOCNeABaLlo
VAEHTUPULMPAHE B NMPUOXEHNETO CE M3BLPLUBA YPE3 U3MNOM3BaHe Ha M3OPaHWs OT HEro ONpPOCTEH HAYMH, PaBHOCTOEH
Ha BbBEXAaHe Ha NoTpebMTENcko MMe 1 napona.

92.3. M13non3BaHeTO Ha ONPOCTEHUS HAYUMH 33 BXOL, He 3aMeHs W NPOMEHs NoTpedUTENCKOTO MMe 1 Napona 1 KAneHTbT
MOXe Aa NPOoAbJIXM LA TV WU3M0S38a KaTo U3BbPLUN AeACTBUATA, NpedBUaeHN B PbKOBOACTBOTO.
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92.4. KNWeHTbT MoXe Aa NPOMeHs CBoWTe NOTPeBUTENCKO MMe 1 Naposa No BCsKo Bpeme npes3 VHTepHeT 6aHKMpaHeTo,
KaKTo 1 130paHns OT HEro ONPOCTEH HauWH 3a BXOL, - Npe3 MobunHoTo npunoxerve OCK Cmapr.

Onepauum 1 NUMATK 3@ NON3BaHE Ha eNEeKTPOHHW KaHanm

93.1. 3a M3BbPLUBaHE Ha onpedeneHy onepauum npes iHTepHeT 6aHkupaHe ACK OvpekT KnneHTsT Moxe Aa onpefeni v 4a
6bAaT npunaraH IMMKTK, 3a BCUYKM CMETKW, LOCTBNHW B KaHana kakTo crejga:

93.1.1. onepaunoHeH JIMMWUT ~ JIMMWT 33 pasMep Ha OTAesHa onepauus, HapeeHa OT CMeTKa, BUOMMA B CbOTBETHWS
KaHan;

93.1.2. 06LL, AHEBEH NMMUT Ha W3BbPLUBAHUTE B PaMKWTE Ha eflMH AeH - oT 0.00 Y. fo 24.00 Y. onepaumu - ANMUT 3a
06U pa3Mep Ha BCWUKM OMepaLiu, OT BCUYKM CMETKM, LOCTbMHM B CbOTBETHWS KaHan W M3BbPLUEHW Npe3 Hero 3a eauH
JeH.

93.1.3. OnpeaenexHnTe IUMATK He Ce NpUarar 3a cnegHuTe BULOBE Onepaunn: NpeBoan Mexay CBoW CMETKY; NniaLlaHe
Ha NepUOLNYHM 38 AbIIKEHMUSA; NALLAHE HA MECTHU AaHBLM U TakcK; BbTPELIHOBaHKOBM NEPUOANYHI W BBTPELLIHOOAHKOBM
KpeauTHW npesoau ¢ GbAeLl Banbop Ha U3MbAHEHUE; MeXAY6aHKOBM NEPUOLNYHN U eLHOKPATHW KpeAWTHW NPeBoan B
neBa ¢ 6bAeLL Bansop.

93.2. 3a m3BbpLIBaHe Ha onepaumn ype3 [CK CmapT ce npunara obLy AHEBEH AMMUT Ha M3BbLPLUBAHUTE onepauuun B
pasmep Ha 10 000 nB./BanyTHata paBHOCTOMHOCT Ha 10 000 fB.

94, focrbn ao uHTepHeT 6aHkupare CK UpekT oT yNMbIHOMOLLEHO Nvue

94.1. Mo vickaHe Ha KnweHTa nHTepHeT 6aHkupaHeTo ACK dupekT, koeTo KnmMeHTsT 13non3ea, Moxe fa 6be U3non3saHo
OCBEH OT HEro, 1 0T U3PUYHO YMBAHOMOLLEHO OT Hero 3a uenra apyro nuue. Mexay baHkara, KnveHta v ymbHOMOLLEHOTO
NMLEe Ce CKITKYBA TPUCTPaHHO CNopasyMeHne, HepasaenHa YacT oT CKloYeHns Mexay baHkata n KnneHta forosop 3a
npeLocTaBaHe Ha LOCTbMN A0 eNeKTPOoHHNUTE KaHanu Ha banka OCK.

94.2. CbC CKMIOYBAHE HAa CNOpasyMeHneTo no 1.94.1. KNneHTbT:

94.2.1. ce CbrnacaBa, Ye yNMbHOMOLLEHOTO NMLE e Noyyy JOCTbM A0 HAMMYHOCTTa M onepaunumTe Nno HeroBuTe CMeTKW,
LOCTBIHW Ypes VHTEPHEeT BaHKMpaHeTo, KoATo UHpOpMaLVs NpefcTaBnsea 6aHKoBa TalHa.

94.2.2. NoeMa OTrOBOPHOCTTa 3a BCWYKU AEUCTBUS W/Unn 6e3AeliCTBIAS Ha YIbIIHOMOLLEHOTO NULE, BKIOYATENHO U 33
N3BBPLUEHN NMaTEXHW onepauuy, 1 ce 3aAbMxasa Aa CNefn 3a CnaseaHe oT YMbHOMOLLEHOTO NWLe Ha npasuiata v
YCIIOBUATA 3@ U3MoN3BaHe Ha UHTEPHET BaHKMPaHETO, KaKTo W Ha 3a[b/IXeHUATa My Ha noTpebuTen Ha enekTpoHHUSA
KaHan, NpefBUAEHN B TPUCTPAHHOTO CriopasymMeHue 1 HacToswmte OB yCroBus,

94.3. CbC CKNIOYBAHE Ha CNOPasyMeHneTo no T. 94.1. YNbAHOMOLLEHOTO MLE:

94.3.1. NoNy4YaBa Bb3MOXHOCTTa [1a M3Mos3Ba UHTEpHET HaHKvpaHeTo Ha KnveHTa npy onpefeneHuTe B TPUCTPaHHOTO
CropasymeHvie napameTpy, cbobpaseHy ¢ NpefoCcTaBeHNTe B MbHOMOLLHOTO Mpaga. JocTbnbT He Moxe Aa Gbhe no-
LWMPOK OT nNpeaBuaeHoTo B T. 95.5 1 95.6 oT HacTosdLwmTe 06K YCNoBus.

94.3.2. Mony4YaBa NHK KbM 3alllMTEHa Cpefa, Ypes3 KOMTO onpefens caMoCTOATeNHO coBCTBEHW NOTPeBUTENCKO UME U
napona 3a OCbLULECTBABAHE Ha AOCTHNA, KOUTO €AMHCTBEHO YNBIHOMOLLEHOTO NKLLE 3Hae.

94.3.3. ce 33AbrXaBa ha npwuiara W cnassa W3nckeaHudaTa, npensuieHn B nasa WHCTPYMEHTW 3A OTOAJIEYEH
OOCTBN, Pasnen | OB6LM NONOXEHWS, OTHOCHO W3MOfM3BaHe W OMas3BaHe Ha WHCTPYMEHTUTE 3a oThanedyeH [JOCTb,
nepcoHanM3npaHuTe CpeacTsa 3a CUTYPHOCT W YCTPOIACTBATa, Ype3 KOUTO ce OCHLLECTBABA OTAanedeH AOCTbN L0 UHTEPHET
6aHkMpaHeTo Ha KnveHrTa,

94.3.4.ce 3ambnxasa da cnas3ea [naea OB MONOXEHNY, Pazgen Il O6wim npaBuna 3a ycraHOBsBaHe Ha
WAEHTUYHOCT, ckmioyBaHe Ha [oroeop v paboTa ¢ nuua, npeacraensagaliy Knventa, Pazoen IV. KomyHukaums mexay
CTPaHWUTE BbB BPb3Ka CbC CKIKOYBAHETO W M3MbIHEHNETO Ha forosopa, nasa MIATEXHIA YCIYTW, Tnasa MHCTPYMEHTA
3A OTOAJIEYEH JOCTBIM OO CMETKA, Pasgen |. O6wm nonoxeHuns, Mmasa OTTOBOPHOCT oT Hactoawmte O6Lm
YCII0BKS,

94.3.5. ce 3aAbIIXaBa, Npy Bb3HUKBAHE Ha OCHOBATENHO CbMHEHWE 33, UMW Npy U3rybBaHe, NpOTMBO3aKOHHO OTHEMaHE,
YHULLOXaBaHe, NoBpexiaHe, NoANpaBsHe WAV M3MoM3BaHe No Lpyr HenpaBoMepeH HadWH Ha LoCTbra A0 MHTEpHET
6aHkMpaHeTo Ha KnveHta u/unm Ha nepcoHanuavnpaHo CpefCcTBO 3a CUIYPHOCT, UMK aKo NMepcoHanvavpaHo CpefcTBo 3a
CUIYPHOCT € CTaHarno W3BECTHO Ha Apyr1 Nuua, He3abasHo fa cbobLUM ToBa Ha baHkaTa, Mo BCsKo Bpeme Ha AeHOHOLLETO,
a crefl TOBa U B NUCMeHa GopMa. YNbIHOMOLLEHOTO NvLLe YBelloMsiBa 1 KnMeHTa npu HacTbrNBaHe Ha HaKoe OT onucaHuTe
obcToATeNCTBA.

94.3.6. NonyYaBa npaBo [a 1cka BpeMeHHo 6rloKupaHe Ha [ocTbna cuv, 6e3 Aa nocodw NpudMHa 3a TOBa, KakTo W Aa
yBeAOMW baHkaTa 3a Hepa3spelleHa UM HETOYHO W3MbJIHEHa NNaTeXxHa onepauuns.

94.4. baHkatTa He HOCKM OTFOBOPHOCT, B Cflydal 4e B pe3ynTaT Ha HeusnbfHeHWe OT CTpaHa Ha KnueHta wnv Ha
YMBAHOMOLLEHOTO NMLE Ha 3a4b/IKEHNATA UM MO NPedXOAHWUTE TOYKM, B TOBA YWMO W Ha 3aAbikeHuaTa Ha KnveHTta v
ynmbrHoMoLLeHoTo nuue no nasa MHCTPYMEHTW 3A OTOANEYEH AOCTBMN OO CMETKA, Pasnen |. O6uwmM nonoxeHus,
UHTEpHeT HaHkvpareto ACK OupekT Ha KnveHTa 6bAe U3MN0on3BaHo OT TPETW HEONPaBOMOLLEHUN NMLA.

94.5. He3aBMCMMO OT NMPEeAOCTaBEHNTE B MbAIHOMOLLHOTO MO T7.94.1. Npaga, YMbHOMOLLEHOTO JMLe HAMa NpaBo Aa
npeynbiHOMOLLLABa TPETH NLA 3a NOJI3BaHe AOCTbNa Ha KNWeHTa Uin HeroBus, B KA4eCTBOTO My Ha MbAHOMOLLHMK Ha
KnuneHra.

94.6. YNbIHOMOLLEHOTO NIUUE MMa MpaBo CaMOCTOATENHO [a MPOMeHs onpefenieHns B TPUCTPaHHOTO CnopasymeHue
METO[, 33 NOAMNWCBAHE Ha ENEeKTPOHHW NAaTEXHN HapeXAaHws 3a NPeBOAM No CMETKX Ha TpeTw fmua B baHkata u/unm
no cMeTku B Apyrvt 6aHku. TpaBoTo Mo NPeAXodHOTO M3pedveHWe Moxe Aa ObAe ynpaxHeHo camo, B Cnydai de B
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MbIHOMOLWHOTO MO T. 94.1 W B TPUCTPAHHOTO CMopasyMeHue e npedBnaeHo IVULETO La MOXe Aa W3BbLPLUBA NAaTeXHN
onepauumn npe3 NHTepHeT 6aHKMpaHEeTo OT UMETO U1 3a cMeTka Ha KnuenTa,

94.7. 3a ycnyrute, nonsBaHW ot KiveHta 4pes ynbiHOMOLWEHOTO nuue, KAIWeHTHT AbfXK 3anfallaHe Ha Takeute v
KOMUCVIOHHWTE, AbIBKMMM ChriacHo Tapudata 3a NUXBUTE, TaKCUTE U KOMUCVOHHWTE, KouTo baHkaTa npunara, Aefcrealla
KbM [iaTata Ha cbOMpaHe Ha TakcuTe U KOMUCVOHWTE 38 CbOTBETHATA YCIyra, CbOTBETHO — KbM [ataTa Ha U3BbpLUBaHe Ha
onepaumsTa/ycnyrarta, BbB Bpb3ka C KOSTO Ca AbIIKUM.

94.8. KneHTbT MMa npaBo, 6e3 CbrnmacuMeTo Ha YMb/HOMOLLEHOTO fvle, A3 3asBv OnokvMpaHe Ha [0OCTbNa Ha
YMBAHOMOLLEHOTO NnLe.

94.9. [luMnTUTE 33 Non3eaHuTe o1 KNneHTa enekTpoHHW kaHanu mMorat Aa 6bAaT npoMeHsHW eauHCTBeHo oT KnveHTa.
YAbAHOMOLLEHW LA HAMAT TakoBa Mpaso.

94.10. OcBeH Ha ocHoBaHwdTa, npedsmaeHn B [nasa CPOK W MPEKPATABAHE, AoCTbNbT Ha YMBbAHOMOLLEHOTO fiMUe ce
npekpaTaBa aBTOMaTM4HO C NpekpaTaBaHe Ha LOroBOpa 3a LOCTHN A0 eNEeKTPOHHWUTE KaHamwm, CKodeH Mmexay baHkata v
KrnneHTa, kakto M npw nonyyasaHe oT baHkata Ha NMUCMEHO yBEOOMMEHWE OT CTpaHa Ha KnveHTa 3a otTersisHe Ha
NbJHOMOLWHOTO Mo T. 94.1.

Bunose ycnyru

95.1. Ypes MHTepHeT BaHkmnpareTo OCK OupekT KNWMeHTsT uMa A0CTbN 4O CReLHUTE YCyr:

95.1.1. iHpopmMaumnoHHu:

a) CNpaBKM 3@ HaNMYHOCTTa U ABVXEHUSATE MO MON3BaHW CMeTKM, 6aHKOBUW KapTu 1 M3BbPLUEHV ONepaLn C TsX;
6) MECEYHMN N3BNEYEHNS:

B) MHOPMaLWA 33 NON3BAHUTE KPELWTH;

r) cnpaskv No ocuryputenHu naptnan B NOK OCK PogunHa;

95.1.2. [InatexHu:

a) HapexaaHe Ha BbTpellHOOaHKOBU U MexayOaHKOBU KPEAWTHU NPEBOM, BKIIOYUTENHO eKCNIPECHH, KaKTO 1 NPEBOAM C
Bb3MOXHOCT 3a Mos3eaHe Ha npedepeHUmaneH LOroBopeH obMeHeH Kypc;

6) nnawlaHe Ha NepuoaMYHY 3aIbIIXEHVIS U 3apexaaHe Ha Baydepy Ypes KpeauTeH NpeBof;

B) 3ansallaHe Ha Takcu KbM YHUBEPCUTETK;

r) 3annatlaHe Ha rnobu no GULLIoBE W Haka3aTenHW NocTaHoBNeHWs KbM KAT;

[) NnallaHe Ha U3gaaeHn ypes eFaktura enekTpoHHU hakTypu;

€) 13BbpLUBaHE Ha NPeBO[ 38 LapeHue;

X) U3BbPLUBAHE HA NEPUOAVYHIA NPEBOAMN U NPeBOAM C ObAELL Banbop Ha M3NbfHEHWE B IEBa W BayTa;

3) 13Non3BaHe Ha BupTyanHa kapra.

95.1.3. KoMNoHeHTH:

a) BUpTyaneH CpoYeH Aeno3uT;

6) CNecToBHa KOMTMOHEHTa;

B) BMPTyasiHa KOMMOHEHTa,

95.1.4. VIHBECTULINOHHW:

a) rnojaBaHe Ha NOPbYKM 3a MOKyNka M 0OpaTHO M3KyrnyBaHe Ha AsfoBe OT [OroBOPHU GOHAOBE, NpeanaraHy

oT banka [OCK;

6) cnpaBka 3a aKTyanHOTO CbCTOsIHUE Ha NpUTEXaBaHW ASIIOBE U TaXHaTa CTOMHOCT;

B) MOMbfiBaHE HA TecT 3a OUEHKa Ha NPUHAANEXHOCT KbM UeNeBW nasap Ha npeafiaraHute LOrOBOPHU
dboHmose;

) nofyyaBaHe Ha NOTBBbPXAEHMS 38 M3MbJHEHW MOPBYKY, TPUMECEYHWN W TOLWLIHLA OTYETU W CNpaBka 3a
noAafeHy NopbYkMA 3a Nokynka U 0bpaTHO K3KynyBaHe Ha ASNoBe OT [OroBOpHU GOHAOBE.

95.1.5. [pyru:

a) NofaBaHe Ha MCKaHe 3a Nof3BaHe Ha KpeauTeH NpoLyKT;

6) 3asiBsiBaHe, NPOMSAHA UMK 0TKa3 Ha MHGOPMALMOHHN YChyriA;

B) PETVCTPUpaHe/NpoMsiHa Ha CPENCTBO M MoBUeH HOMEP 3a MonydYaBaHe/reHepupaHe Ha efHokaTtHa 3-D napona no
Kapra;

r) cknoYBaHe Ha IOrOBOP W OTKPMBaHE Ha pa3nnallatenHa cMeTka U/vnu n3gaBaHe Ha 6aHKoBa KapTa;

L) nobasaHe/npemaxgaHe Ha CMeTKU;

€) 3asBsBaHe, AeakTVBMPaHe U pefakTupaHe Ha cbriacue 3a AupekTeH AebuT 3a nnauaHe Ha KOMyHaHW CMeTKM;
X) ynpasneHve Ha MOBUIHUTE NMPWUOXEHNUS, ONUCaHN B HacToAWMs Pasnen ,EnekTpoHHn KaHann”

3) NPOMSHA Ha JHEBHW NUMUTK No AebUTHa UMK KPeAUTHA KapTa;

1) 6oKMpaHe Ha KapTa W akTvBMpaHe Ha 611ok1paHa Ypes vHTepHeT HaHkupareto JCK OupekT kapTa;

K) aKTMBVpaHe/neakTVBMPaHe Ha 3aLUMTEH BXOL

n) npensaaBaHe Ha kapTa, nopaau 3aryba/kpax6a/3abpaseH MH.

95.2. KNMeHTH ~ TUTYNSIpU Ha nriatexHa cMeTka 3a OCHOBHMW onepauuy, nonsear ycnyriute no T. 95.1.1.6. ,a" n 6" T.
951.2,6.,"1,3" 19515, 6. ,x" k"1 ,n" akorato ca HEMbAHONETHW ~ ycnyruTe no 7.95.1.1, 6. ,a" 1 6", 7. 95.1.2,,
6. ,a" B YacTTa BbTpeLUHOGaHKOB NPeBo, Mexy CBOW CMeTKY, T. 95.1.5., 6. X",
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95.3. KnMeHTV ~ TUTYNsSIpu Ha CMeTKa Cbe creumnanHa aebutHa kapta JACK TuliH MoraT fa nonsgar ycnyrute no 1. 95.1.1,,
6.,a"n,6"1.9512,6. ,3"n,a"BdacTTa BbTPELIHOOAHKOB NPEBOA, MEXY CBOM CMeTKY, T. 95.1.3,, 6. ,a", 7. 95.1.5,, 6.
L0 B " m X"

95.4. KnveHTw, Nony4nnn JocTsn A0 eNeKTPOHHWTE KaHanuv npes HTEpHeT cTpaHuuaTta Ha barka JCK cbrnacHo 1. 90.3,,
MoraT fia Non3eaT edMHCTBeHo ycnyruTe no 1. 95.1.1,, 6. 8", ,6" v 8", 1. 95.1.2,, 6. ,.a" 1 ,3" B 4acTTa MeX[y CBOU CMETKY,
1.951.3,6.,6"17.9515,6.,3" ,6" ,0"n, n"

95.5. YMbIHOMOLLEHW NLa MO T. 94.1, KOWUTO HAMAT NpaBo [a M3BbPLUBAT OT MMETO U 3a cMeTka Ha KnueHTa npesonu
Mo CMETKM Ha TPETU LA B baHkaTa u/vnuv no cMeTkW B Apyrv 6aHkuW, MoraT Aa non3ear eAuHCTBEHO yayruTe no 1.95.1.1,
6.,a"n,6" 1.95.15,6.,6" kakto u no 1. 95.1.5,, 6. ,B" CaMo Mo OTHOLLIEHWNE U3MO3BAHUTE NNYHO OT YN bIHOMOLLEHOTO
NMLLE NePCOHANM3NPaHK CPEACTBA 33 CUNYPHOCT W YCTPOMCTBA 3@ AOCTHIN A0 WHTEPHET BaHKMpaHeTo Ha KnveHTa.

95.6. YMbIHOMOLLIEHW NWLA MO T. 94.1., KOUTO UMAT NpaBo Aa U3BLPLUBAT OT UMETO U 3a CMeTKa Ha KnveHTa npesoan no
CMETKW Ha TpeTu Nnua B baHkata u/vnuv no cmeTky B Apyrv 6aHky, MoraT Aa non3gaTt, OCBeH ycnyrute no 1. 95.5., Cblio
nTesnMnoT. 95.1.2 ¢ U3KMoYeHne Ha 1. 95.1.2, 6. ,e", ,3"  3annallaHe Ha JaHbLUM U Takcu.

CnecroBHa KOMMNOHEHTa

96.

96.1. CnecToBHaTa KOMMOHEHTa € 6e3cpqua CNecCToBHa YacT oT Bofellara cMeTka (KOMI'IOHEHTa), KOATO Ce& M3MOoJ13Ba 34
CbXpaHEHWE Ha Mapu, NnaTnMn Ha BMXOaHe (I'IO BCAKO BPEME). Ts He npencraeigBa oTAeHA HaHkoBa CMETKa, Cb3[aBa
Ce€ BbB BallyTaTa Ha pasnyallaTesiHata CMETKa aBTOMaTtnyHo nNpu NpefocTaBdHe Ha AOoCTbNa A0 €NeKTPOHHWTE KaHalln.
96.2. B cnectoBHata KOMMOHEHTa MoraT e4MHCTBEHO [a Ce 3adensT CpefcTBa OT Ha/IMYHOCTTa Mo Bopeuwlata cvetka
663HaJ'II/I‘-IHO, CaMO 4pe3 eNeKTPOHHUTE KaHaln.

96.3. Cbe CpeLcTBaTa MO CNecCTOBHATA KOMMOHEHTA HE MOraT Aa Ce MU3BbpLUBAT MJaTeXHW onepauni, oCcBeH Oa 6'b):|,aT
BbpHATU O6PaTHO no Boaellarta cmetka.

96.4. HannyHoctta no 663CPO‘-IHaTa CNecToOBHA KOMMOHEHTa Ce OJIMXBABa €XeOHEBHO C roaunlleH NMXBeH MpoUEHT 3a
6e3cpqua CNecTOBHA KOMMOHEHTa B CbOTBETHATA BallyTa, Cbrf1acHO TEKYWNTE JINXBEHWN YCITOBUS, 069BeHN B JINXBEHNS
6roneTnH Ha baHkaTta. J1MxBaTa ce M34vCcnaBa BbB BasyTata, B KOATO Ce BOAW pasryiallate/iHata CMETKa 1 ce Kanutann3npa
B Kpasa Ha KaleHOapHaTa rogmHa Unn npwn npexkpardaBaHe Ha A0CTbMa A0 €NeKTPOHHWTE KaHalW, Kato Npu npekpaTsaBaHe
OCTaTbKbT MO 6e3cpquaTa CNecToBHA KOMMOHEHTa ce NMpexBbpd Mo Bopeularta cvetka.

BupTyaneH cpoyeH aenosut

97.1. BUpTyanHusT CpoyeH AenosuT e Aeno3uTHa vacT (KOMMOHEHTa) Ha CTaHAapTHa pasnnallaTenHa cMmeTka ¢ MbfHa
GYHKUMOHANHOCT B NeBa, BPO UMK LLATCKU [oNapy, AOCTbMHa Ype3 VHTepHeT 6aHk1paHeTo JCK [1pekT, oTKprBa ce BbB
BasyTaTa Ha pasnnallaTenHara cMeTKa 3a M36paH OT KIMeHTa cpok oT 1, 3, 6 nnn 12 Mmecela.

97.2. baHkaTa onpefens M1HUManHa cyma 3a OTKpUBAHe Ha BUpTyaneH Aeno3unT 1 1 065BsBa B JIUXBeHWs BI0NETUH.
97.3. 3a BcAka pa3nnalliatenHa cMeTka MOXe [ia ce OTKPMBA CaMo Mo edWH BUPTyaneH cpodeH Aeno3wT B CboTBETHaTa
BanyTa u cpok.

98.1. 3a faTa Ha OTKpWBaHe Ha BUPTYaHUs LEeno3uT ce cYvTa fatata, Ha KosiTo MO KOMMNOHEHTaTa ca NoCTbWAN NpeBeeHnTe
OT KNWeHTa CPeACTBa, @ 3a [aTa Ha OTKpWBaHe Ha BUPTYNeH Aeno3uT, CPefcTBaTa 3a OTKpMBaHeE Ha KOWTO ca npeBefdeHy
B MOYMBEH [EH, Ce CYWTa MbpBUAT CriefiBall, paboTeH LeH.

98.2. [IoroBOPEHUAT CPOK MO BUPTYaneH CpodeH Leno3uT € BpeMeTo OT JataTa Ha OTKPWMBaHETO A0 MOCefHUs AeH Ha
cpoka (nagexa). CpokbT cref, ChbOTBETHUS GpoM Mecels M3TUYa Ha ChLLOTO YWCIO OT Mecela, Ha KOeTo & OTKpUT
AEno3anTbT. AKO MECELLT, B KOMTO U3TYa CPOKDBT, HAMA ChLLOTO YACMO, CPOKBT U3TUYa B MOCIELHNs My LeH. Korato KpasT
Ha Cpoka e HepaboTeH fAeH, Ieno3nTbT € NNaTuM B MbpBUA CrieABall, paboTeH AeH.

98.3. BUpTyanHUAT CpoyeH AEno3nT ce OTKPMBA C FOAMLIEH JIMXBEH MPOLEHT 3a CbOTBETHWS pasMep, CPOK M BanyTa,
CbrnacHo OelcTBaLLs JnxeeH 61oneTUH Ha baHkaTa KbM Aatata Ha OTKpUBaHe, KaTo Aerno3uTsT ce onvxesBa Ha 6asa 360
NINXBOLHM 3@ rOAMHa U 30 NMXBOLHN 3a Mecell, [leHsT Ha 3aKkprBaHe Ha CpoYHUA AeM03UT He e NUXBeH AeH. MPUNoXUMUST
rogvlieH pa3Mep Ha NMXBeH MPoOUEHT No BupTyaneH AenosuT € BUAWM B AeTaliniuTe Mo Aenosuta B VIHTepHeT
6aHkmpaHeTo.

99.1. TpK M3TWYaHe Ha CPOKa Ha BMPTYasiHWs CpoYeH AEMN03uT, TN ce NMOLHOBSABa aBTOMATWYHO, ako He Oble 3aKpuUT Ha
najexHa fara oT KnueHta wny oT baHkaTa. 3a 3akpyiBaHe Ha BUPTyanHWs CpoyeH LemnosuT oT cTpaHa Ha baHkata, Ts
yBeLoMABa KnveHTa Hall-Manko 1 Mecell npefiu Najgexa no HKow oT HaYMHUTE, MOCOYeH B T. 8.3.

99.2. B cniyyanTe Ha MofHOBsBaHe Mo T. 99.1 ce Npunara akTyanHUAT KbM faTaTa Ha NOAHOBSIBaHe Ha Cpoka CTaHAapTeH
NIMXBEH MPOLLEHT, MPUMOXUM 38 CbOTBETHWS BUL BUPTYaneH CpodYeH Aeno3uT 1 3a ChOTBETHUS pasMep, CbriacHo JTnxeeHns
6loneTuH.

99.3. TIp1 3aKpWBaHe Ha BWPTYanHWs CpoYeH LenosuT oT baHkara, Ha Mbpeus paboTeH AeH, cnefdgall nagexa, Ts
NPeXBLPAA HaNMYHOCTTA Ha Aeno3unTa No pasnnallatenHara cMeTka, oT KOATO AeMnOo3uThT € YacT,

99.4. TpW oTKpWBaHe Ha BUPTyaneH cpoyeH Aeno3unT, KNWeHTbT NocoYBa HauvHa Ha M3nnallaHe Ha HauncneHnTe NIXBY
~ Ypes KanuTanuavpaHe Unn Ypes npexsbpisHe Mo pasnnaliaTenHa CMeTka, KaTo MXBaTa ce KanuTanmanpa, CboTBETHO

24/34



~ Ce MpexBbpAs MO pasnnalarenHara CMeTka, B MbpBUs paboTeH AeH cref nagexa. KNveHTbT He MoXe [a npomMeHs
W/MNn 3aKp1Ba CMETKaTa, No KOATO Ce NPEXBbPIS NAXBATa, LOKATO CPOYHUAT AEMNO3UT ChLLECTBYBA.

100.1. [1o OTKpUT BUPTYaneH CpoYeH Leno3nT He ce [onycka AOBHACAHE, KaKTo W He ce JoMycka YacTUYHO TerneHe Ha Cymu.
101.1. CnpaBku 3a [BVXEHWETO MO BUPTYasHWS CPOYeH AEMN03UT ca AOCTbINHU B VIHTepHeT 6aHkupaHeTo JCK AvpexT, Call center
U MobunHoto npunoxenHve ACK CmapT Ha cnefiBaliyst paboTeH AeH,

101.2. OnepaumumTte no 3axpaHBaHe ¥ TErfneHe ce W3BbPLUBAT CamMo 4pe3 pasnnallatenHata cMeTka, 6e3HanvMuHo, 1 3a
BCSIKa OT Te3Mn onepaumn KnveHTsT Ma Bb3MOXHOCT fia GopmMuMpa 1 oTnevata onepauuoHHa Henexka 4pes UHTepHeT
6aHkmpaHeto OCK OvpexT.

102.1. Kn1eHTbT MoXe Mo BCAKO BpeMe Ha Cpoka [a 3akpue BUPTYanH1a CpodeH AenosnT, Kato Hapeay NpexsbpaHe Ha Lanata
CyMa no pa3nallarenHata CMeTka, KbM KOATO € OTKPWT, Ypes nHTepHeT 6aHkupaHeto [OCK dvpexT.

102.2. Bepxy cymata Ha [Leno3uTa OT Aartarta Ha OTKpMBaHe/aBTOMAaTWYHO MOLHOBSIBAHE OO AaTaTa Ha 3akpyiBaHe ce
Ha4MCNsBa NMXBa B pasmep Ha:

a) Npwv 3aKpMBaHe Ha Aen031Ta Ha Nafex ce M3NIalla 1MXxBa Cbr1acHo LOroBOPEHNS NIVXBEH MPOLEHT;

6) Npu 3aKkpviBaHe Ha [eno3vTa Mpeay W3TWYaHe Ha [OrOBOPEHUs CPOK Ce W3nnalla nvxea Mpu NUXBEH MPOLIEHT,
MPUNOXUM 33 NPeACpPOYHO 3aKpUBaHe CbrMacHo JIMxBeHWs GIoNeTuH,

102.3. [pn 3aKkpyBaHe Ha AENO3UT B MbpBUA AeH CNef Najexa, He ce HauMCnsBa IMXBa 3a efVH AeH.

102.4. MpW 3aKpuBaHe Ha BWPTyaneH AenosuT KOMMOHeHTaTa 0CTaBa akTuBHa U Moxe Aa Obhe M3Mnon3eaHa OTHOBO 3a
bopmMupaHe Ha HOB BUpTYarneH CpoyYeH Aeno3nT OT ChLUWS BUA, HO C HOB MafleX, Ype3 HOBO MpeBeXAaHe Ha CPeficTBa oT
pasnnaliarenHara cMeTka. B Tesn cydan no HOBWUS BMPTYaneH CPOYeH AENO3WUT ce Npunara akTyanHusT KbM faraTa Ha
OTKPVBAHETO MY JIMXBEH MPOLEHT, MPUMOXMM 38 CbOTBETHWSA BWUL BUPTYaneH CpodeH AeNO3WT 1 338 CbOTBETHWA pasmep,
cbrnacHo JluxeeHus 6ionetuH, [lo aarata Ha OTKpUBaHe Ha AenosuTa, onpefeneHa cbriacHo T. 98,1, Mo KOMMNOHeHTaTa
Ce BM3yanwsmpa, Ho He ce npunara, NpPUNaraHnaT IMXBEH NPOLEHT NO NPeMLLIHO OTYMTaHUS MO Hes BUPTyaneH CpoyeH
OEenosuT.

102.5. lpn npekpataBaHe Ha LOCTbNA L0 €NeKTPOHHUTE KaHany BUPTYaSHUAT OENO3WT Ce 3aKpMBa M OCTATbKbT MO HEro
Ce NpexBbp/IA NO pa3nnallarenHara CMeTKa, OT KOATO € OTKPWT, KaTo BbPXY HEro Ce HauMCIaBa CbOTBETHaTa SIMXBa no T.
102.2.

BuptyanHa kapta

103.1. BuptyanHata kapTa e npennareHa Kapra, KosTo ce 134aBa No BUpTyasiHa CMeTKa 3a e1eKTPOHHMN Napy, KOATO € Yact
(koMMnoHeHTa) Ha Bofellata cmeTka (HapudaHa B Te3n obluv ycnosus ,BupTyanHa KOMMoHeHTa" MM ,CMeTKa 3a
enekTpoHHW napn™). C BUpTyanHaTa kapTa Moxe [a Ce V3BbpLUBAT NaLlaHns 3a CTOKW W/WUAn yCnyrn B VIHTEpHeT.

103.2. baHkaTa W3gasa BUpTYyanHu kapTu MasterCard 1 Visa B neBa, €Bpo AW LLaTCKW A0MapK, KOWTO ca C MeXAyHapoLeH
LOCTBIN.

104.1. C kapTuTe MoraT [1a Ce V3BbPLUBAT NuaTexHuTe ycnyri, nocoyenn B 1. 73.1, 6. ,0" n 1. 73.1, 6. "

104.2. Heo6xoAMMOo yCroBKe 3a W3BbPLIBAHE Ha NiallaHe e TbproBeLbT, KOWUTo Npodasa crokata wiu npefnara ycnyrarta,
[a npvema nnawaHns cbC CbOTBETHUA BUL KapTa.

105.1. Kaprata npeAcras/issa nnacTMacoB HOCUTES, KaTo OT e[lHaTa CTpaHa Ha KapTaTa ca oTnevaraHu: uMe Ha KnveHta, Homep
Ha KapTaTta, CpOK Ha BafMAHOCT, @ OT Apyrata crpaHa — CVC/CVV kopn (3a kaptn MasterCard — CVC, 3a kapTu VISA — CWV).
105.2. KapTara He pasnonara ¢ MarHWTHa JieHTa 1 rnose 3a NoANuC Ha KapToabpxares, KbM Hesd He ce n3gasa [NH 1 He
MOXe [a Ce V3M0f13Ba 3a M3BbPLIBAHE Ha onepauuy Ha huandeckn TepMuHanHu yerporictea ATM/TIOC.

106.1. 3a n3BbpLUBaHE Ha onepauunn ¢ BupTyanHara kapTa ce npunarar iMMUTK, onpefeneHy oT baHkarta, 3a KouTo Baxar
ycnoeusTta no 1.74., 6. ,B)".

107.1. B cry4alt Ye He € NocodeHo ApYro OTHOCHO BrpTyarnHa kapTa B HacTosLLmTe OBLLV YCroBWS, 3@ 130aBaHeTo, M3M0N3BaHETo
Ha BupTyanHaTa kapTa v W3BbPLIBAHETO HA MATEXHW ONepaunn C Hes, NPUMOXUMUTE 3aLUUTHA MEPKM 1 OTFOBOPHOCT
(BKITIOYWTESNHO 1 MO OTHOLLEHWE Ha M3faAeHN LOMBbIHWUTENTHW KapTW) ce Npunarat CbOTBETHO Npasunarta, CbAbpXallin ce
B Inasa NHCTPYMEHTW 3A OTOANEYEH OOCTbBI, Pasgen O6wm nonoxerdws 1 Mnasa BOOBE MHCTPYMEHTW 3A
OTOAJIEYEH OOCT®N, Paspen ,debuthn kaptn”,

108.1. Criea U3TYaHe Ha Cpoka Ha BanMOHOCT Ha BupTyanHara kapTa ce U34asa HOBa KapTa, KosTo KNeHTbT MoXe [a M3Mon3sa
33 HOB NEPUOA, OCBEH aKo HAKOSA OT CTPAHWTE, He Nouncka npekpatasaHe Ha AoCTbNa W/Wan LeakTUBMpaHe Ha KkapTata no
HAKOW OT HaYMHWTE, NOCoUeHH B Te3n OBLLM ycrnoBus.

109.1. KbM eflHa cMeTka Moxe fa 6bAaT U3nafeHn 5 BUpTyanHu KapTu, OT KOWTO He NoBeYe oT 3 MoraT Aa ca Ha MMETO Ha
TATYSISpa.

110.1. CveTKaTa 3a e1eKTPOHHMW Napy e ¢ orpaHrdeHa yHKLMOHANHOCT - NPEBOANM KbM 1 OT Hest MoraT Aa 6baaT HapeXaaHw,
CbOTBETHO U3MbIHABAHN, €OMHCTBEHO Npe3 eNeKTPOHHWTE KaHann 1 camo oT 1 KbM Boaelara cmeTka, a nnawlaHus morar
[la ce NpasAT caMo B MHTEPHET Ype3 U3MO0JI3BaHe Ha BUpTyanHaTta Kapra.

110.2. C npeBofa Ha cpefcrTsa oT Bogellata cMeTKa, N0 CMETKATa 33 €NeKTPOHHW Napy ce 3axpaHBaT eNekTPOHHN napw,
GbopMurpalLy HanWuYHOCTTa Mo CMeTKaTa, Ha CTOMHOCT HOMMWHaNHaTa CTOMHOCT Ha NpexBbpieHuTe 0T KnueHTa napuuHm
cpeacTsa.

110.3. O6paTHO M3KyMyBaHe Ha eNeKTPOHHWTE Napy ce OCATypsBa Ype3 NPeBO A OT CMETKaTa 3a eNekTPOHHY Napw o6paTHo
no Bogdelara cmeTka. OBpaTHOTO M3KynyBaHe Moxe Aa 6ble HapeAeHo, PECNEKTUBHO M3BBLPLLUEHO, MO BCAKO BPEME, KaTo
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no Bofellarta cmetka Ha KnneHrta ce 3axpaHBa HOMMWHAMHATA NapuyHa CTOMHOCT Ha eNeKTPOHHWTE napw, KoUTo KnneHTsT
e nouckan ga 6vaat o6paTHO U3KyneHu.

110.4. KNMeHTBT He Ob/KM Takca 3a oBpaTHO 13KynyBaHe.

110.5. HanmyHocTTa No cMeTKaTa 3a eNekTPOHHN Napu He ce ONnXBsBa.

111.1. B ciyyait Ye He e NoCoYeHo ApYro B HacToAwwmMTe OBLLM YCNOBWS, 38 M3BBLPLUBAHETO Ha NAaTEXHUTE onepaumy no
CMeTKaTa 3a eNeKTPOHHW Napy ce npunarar CbOTBETHO Npaswata, NpeasuaeHn 8 Tesn OBLLM ycrioBUs 3a 06CnyXBaHe Ha
pasnnallaTenHu cMeTkM Ha GU3MYeckU Nua U NPEAOCTaBAHETO Ha MAATEXHW YCAYrA No Tax.

112. BuptyanHute kapTu ce 0eaKTMBMPaT, @ CMETKATa 3a e1eKTPOHHW Napw, KbM KOSTO ca U3LaLEHN Ce 3aKpyBa:

a) npu npomMsaHa Ha BofellaTa cMeTKa, B Cliyyalt Je HoBaTa Bofellia cmeTka e B pa3finyHa BanyTa, Npy KOeTo ce Cb3[asa
HOBA CMETKa 3@ €NeKTPOHHW Napy 1 HOBa BUPTyasiHa KapTa BbB BaslyTata Ha BOLELLATa CMEeTKa;

) Npw nNpekpaTsBaHe Ha AOCTbNA 4O €NEeKTPOHHWUTE KaHanu,

B) Npw nofdasaHe oT K/iMeHTa Ha 1uckaHe 3a AeakTuBMpare Ha BupTyanHata kapTa;

r) B Cyyaute, NocoyeHun B 1. 66.2.

113. B cnyyaute no 1.112, ako KbM [Jarara Ha 3aKpMBAHETO MO CMETKATa 3a eNIeKTPOHHWU Napy 1UMa HannM4yHocT, ce
M3BbpLLBa 0BPaTHO W3KYMyBaHe, KaTo No Bofellata cMeTka Ha KnueHTa ce 3axpaHBa HOMWHaNHaTa napyuyHa CTOMHOCT Ha
HaAWUYHWTE MO CMeTKaTa 3a eNeKTPOHHW Napy enekTPOHHW Napy. 3a 06paTHOTO U3KyNyBaHe He ce npunara Takca.

MopaBaHe Ha NOPBYKM 3a NOKyMka/o6paTHO M3KyMyBaHe Ha ASNOBE Ha AOTOBOPHU ¢poHpoBe

114.1. 3a ga nofiaBa NOpbYKM 3a NOKyNKa v/1Unm obpaTHO U3KyNyBaHe Ha AANoBe Ha LOroBopHM ¢hoHAoBe Ypes VIHTepHeT
BaHkupareto CK [IpekT, € HEoBX0AMMO KIMEHTT Aa € cknoumn JoroBop 3a nokynka 1 obpaTHo 13kymnyBaHe Ha AsfoBe
Ha AOroBOpHM GOHAOBE, @ B cnyyauTe no T. 114.4 v Aa e nogan Mopbyka-aoroBop B oduc Ha baHkarta.

114.2. KnveHTbT clefBa fa pasnosnara no pasnnallatenHara cv cMeTka, NpefHasHavdeHa Aa obclyxea onepauumte My ¢
OSM0Be W LOCTbMNHA 33 NOM3BaHe Ha YCNyruTe, M3BbpLIBaHW Ype3 MHTepHeT 6aHkvpaHeto OCK [upekT, ¢ focraTbueH
aBoap 3a NoKpMBaHe Ha LieHarta 3a nokynkara v Ab/IXUMWUTE Taken 1 Aa 3anfat AANoBeTe Kato Hapeay KpeduTeH Npesos
OT CcMeTKaTa cuW. BanyTaTa Ha cMmeTkaTa cnefiBa [a CbOTBETCTBA Ha BasyTaTa Ha AeHOMMHaLWs Ha doHAa. Tpy NpoMsiHa Ha
[aHHW Ha KnveHTa, KNWeHTsT criefpa Aa Npefacrasyu Konve oT HOBUA CW LLOKYMEHT 38 CaMOSIMYHOCT B HAKOWM OT oducuTe
Ha baHkaTa, B KOUTO ce AMCTpUBYTMpaT AAnoBe. AKTyaneH CrWCbK Ha Te3n NojeneHvs e nybnukyeaH Ha WHTepHeT
cTpaHmuata Ha baHkata. [lpeon npefcrassHe Ha JokymeHTa no T. 114.1 1 aKTyanusmpaHe Ha NU4HUTE OaHHW B
erleKTpOHHaTa cucTeMa Ha baHkaTa, KIMeHTBT HAMa NpaBo fa nojasa NOPbYKM 3a NoKynka Uiv obpaTHO U3kynyBaHe Ha
Asinoge ypes HtepHeT 6aHkupaHeTto JCK OupexT.

114.3. KnueHTbT TpsibBa fa cknoum JoroBop 3a nokynka v o6paTHo W3KynyBaHe Ha AANOBe Ha AOroBOpHU GOHAOBE, 33
[a MoxXe Ja nofasa npe3 MHTepHeT GaHkmpaHeTo ACK OMpekT Nopbuky 3a Nokyrnka v o6paTHo M3kynyBaHe Ha AsnoBe
Ha BCWYKM YyXAECTPaHHW LOrOBOpHM GoHLO0BeE NpeffaraH ot banka OCK.

114.4. KnneHTT TpsbBa fa ckmodn LoroBop 3a nokynka 1 o6paTHO U3KynyBaHe Ha Af0Be Ha AOroBOpHU GOHLOBE U Aa
nofafe B obuc Ha baHkata Mopbuka-noroBop 3a KolTo 1 fa e GpoHa ynpasnseaH ot ,ACK YnpaeneHvie Ha Aktven” AJ,
3a Ja MoXe fa nofaea npes ViHTepHeT BanHkupaneTo JCK [upekT nopbyki 3a Nokynka 1 obpaTHo U3kynyBaHe Ha asnose
Ha BcMYkM GOHAOBE YNPaBABaHK OT TOBa YNpaBnsBallo APYXeCTBO.

MobunHu npunoxexus

MOBWTHO MPVNOXEHWME OCK CMAPT

115.1. CK Cmapt € MoBUMHO NpUIoXeHWe, KOETo No3BossBa Ha KnneHTa, ¢ ornef Buaa AoCTsb A0 eNeKTPOHHWTE KaHanu (¢
OrpaHuYeHa U ¢ NbnHa GyHKUMOHANHOCT), Aa uanonsea ycnyrure no 1. 95.1.1,, 6. ,8" n 8", 1.95.1.2,, 6. ,a", ,6", ,B", I
nm,mn"19513,6.,a" n,6" 19515, 6. ,a" ,3" 1 n1" kakro v ycnyrata ,lpesoan no MobuneH Homep”,

115.1.1. KNUeHTW ~ TUTYNSpU Ha nnaTexHa CMeTka 3a OCHOBHW oMnepauwu, nonsear ycnyrute no 7. 95.1.1., 6. ,a" , T.
95.1.2, 6. ,3" a Korato ca HembHONETHU — ycnyruTe no 1. 95.1.1,, 6. ,a", 7. 95.1.2, 6. ,a" B YacTTa BbTPELIHOOaHKOB
NpeBo MeXAY CBOW CMETKM.

115.1.2. KnueHTW ~ TUTYNsSpu Ha CMEeTKa CbC creumnanHa aebutHa kapta [JCK TuiH MoraT fa nonseat ycnyrure mno .
95.1.1,6.,3" 1.951.2, 6. ,1" 1 ,a" B yacTTa BLTpellHOBAHKOB NPeBO, MEXAY CBOU CMeTKH, T. 95.1.3,, 6. ,a"

115.1.3. KnueHTuTE, NOy4MnM SOCTbN A0 €NEKTPOHHUTE KaHaau Npe3 UHTEPHET cTpaHuuaTta Ha banka JCK cbrnacHo T.
90.3,, MoraT [ia Nnofn3gaT ycnyrute npes MobWHOTO NpUMoXeHVe camo criefl 3asBsiBaHe Ha goctbn o OCK OupexT B
o¢uc Ha baHkata.

115.2. ,lpeBoan no mMobuneH Homep” e ycnyra, Kosto KnveHTuTe MoraT [a nonseaT eMHCTBEHO 4pe3 MOOWUHOTO
npunoxenne OCK CmapT. Ycnyrata npefocrass Bb3MOXHOCT 3a HapeXZaHe v NonyyaBaHe Ha NpPeBOAM KbM W OT MLa,
KOWTO f1 MON3BAT, KaTo M3B0pPbT Ha NonydYaTen Ha NPeBOA Ce NpaBu npes Tene@oHHWs yKasaTen Ha yCTPoONCTBOTO, Ha KOETOo
KnueHTwT (Hapeouten) e akTueMpan ycyrata.

115.2.1. 13non3BaHeTo Ha ycnyrata W3uckBa KnweHTbT fa wma peructpupaH mobuneH Homep B banka [CK. Mpu
aKkTMBMpaHeTo % KnueHTsT 3apaBa Homep Ha cMmeTka /IBAN/, kosTo e o6Bbp3aHa C OCHOBHMWsS My MoOWeH HoMep,
npenoctaBeH B baHkata, no kosTo Aa 6bAaT nonyvaeaHu npesoauTe. CNECTOBHW CMETKM, 3@ KOWUTO MMa W3dafeHv
CNECTOBHM KHXKW, KaKTO 1 CMEeCTOBHA KOMMOHEHTa, BUpTYaHa CMEeTKa 3@ €NeKTPOHHMN Napu 1 CMETKM MO KPeAWUTHU KapTu

He Morar da 6'b):|,aT M3MON3BaHN 3a UennTe Ha yciayrata.
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115.2.2. 3a UennTe Ha ChCTaBsaHe U 0QOPMSsIHE Ha eNEKTPOHHW NNaTeXHW HapexAaHus baHkata NpeaocTaBs AoCTbh A0
uMeHa 1 IBAN Ha KnueHTa Ha Apyrv noTpebutenu Ha ycryraTa, 3anucaHui B HeroBust TenedoHeH ykasaten, Mpu u3bop Ha
nonyyaten oT TenedoHHWs yka3aten Ha KnveHTa, MocodyeHWTe B MpedXOAHOTO W3pevyeHue AaHHW ce MombiBaT
aBTOMAaTWMYHO B NNATEXHOTO HapexZaHe 3a npesoja.

115.2.3. KnMeHTbT MOXe [a OTKaxe ycnyrata no BCAko Bpeme upes npunoxeHueto JCK Cmapr. [JeaktnBupaHeTo Ha
ycnyraTa oT eJHO YCTPOMCTBO AeaKTWUBMpa ycyrata U Ha ocTaHanuTe ycTpoicTea Ha KnueHTa, B ciyyain Ye nma TakumBa.
115.2.4. KNMEHTBT € AMbXEH WU HOCK U3LAN0 OTTOBOPHOCTTa 3a NPeANpUeMaHeTo Ha MePKU 3a CbXpaHsBaHe W 3alnTa ot
HeoTOpU3MpaH LOCTbM 4O CBOMUTE YCTPOWCTBa, B T.4. U OrpaHWyaBaHe AOCTbNA Ha TPETU NLa L0 YCTPOoCTBaTa, Ha KOUTO
ce n3non3ea ycnyrata. banka JJCK He Hocw OTFOBOPHOCT B cnyvalt Ye TakmBa MepKUW He ca NPeAnpueTn OT KIMEHTa, KaTo
B OTHOLLEHWSITAa MEX[Y CTPaHUTE Ce Npunara nocodeHoTo B pasaen OTroBOPHOCT Ha HacTosmTe OBLM YCnoBws.

115.3. Ype3 [ICK CmapT npeBoaHUTE onepauumn KbM TpeTr Muua (BbTpellHo6aHKoOBM 1 MexybaHKoBY B NeBa v BanyTa,
kbM BlofKeTa, NnaliaHe Ha YHUBEPCUTETCKU Takay, Tnobu kbm KAT 1 Ap.) ce W3BbpLIBAT NpUW YCroBYE Ye AOCTHMbT Ha
KnueHta no3sonsiBa U3BbPLIBAHETO UM Ype3 VHTepHeT 6aHKVpaHeTo, Non3Ba ce HaumMH Ha NOANUCBaHE CbIMacHo T. 64.7,
6. ,6" unv ,B" 1 onepauuMTe ca B paMkuTe Ha obLIMs AHeBeH numMuT, lpeBoamn no mMobuneH Homep” Morat aa 6vaar
NOANUCBAHW U CbrMacHo T. 64.7, 6. ,a", Korato ca B pasmep A0 100 N1B. Ha AieH, a. NpY Hanudme Ha TEXHUYEecka Bb3MOXHOCT
OT CTpaHa Ha baHkaTa— ¥ Korato ce HapexXAaT KbM [IOBEPEHW nonydyareny (NoTpebuTenn Ha cbliata ycnyra, KouTo npu
NpeaxoAeH npeBof, NoANUcaH cbrnacHo T. 64.7, 6. ,6" unu 6. ,B", KNMEHTLT € Mapkupan kaTo ,[oBepeHn”).

MNAKETI

116.1. baHkara npeanara caMoCTOSTENHO NPOAYKTA WU/WUAW YCAYTA W B ONMCAHUTE B HACTOSLLMS pa3fien NakeTy - CbBMECTHO
C APYr HEMHW NpodyKTu/ycnyru.

116.2. Hactoswmte OBLWM YCIoBWS ce npunaraT No OTHOLIEHWe Ha AOroBOPM 3a MOS3BaHE Ha NakeT, BKIOYBALLY
NPOAYKTUTE U yCryruTe, NpeaMeT Ha ypenba B HacToAwmTe OBLLM yCnoBws,

116.3. CaMo cKMtoYBaHeTO OT KMeHTa Ha [OTOBOPM 3a@ BCUYKW BKAKOYEHW B NaKeT NpoayKTW U/WUAv yCiyri, Aasa npaeo
BaHkaTa fa npunara no OTHOLUEHWE Ha HEro crneunanHu LeHOBW YCIOBMA 338 CbOTBETHUTE NPOLYKTW/YCIYri, ONUCaHW B
[OroBOPa 3a NOM3BaHe Ha NakeT. 3a NPOayKTUTE U YCIyruTe, 3a KOUTO He ca NpeaBUAEHN CneumnanHi LLEeHOBM YCoBus B
[OroBOPa 3a NoN3BaHe Ha NakeT, ce Npunarat cTaHAapTHUTE YCNOBWS 3a CbOTBETHWS NPOAyKT/ycnyra.

116.4. NpaBaTa 1 3aAb/IXEHUATA HA CTPAHWTE, BbB BPb3Ka C MOMA3BAHETO Ha BCEKM OTAENEH BWA NPOAYKT/YCnyra, BKIoUeH
B NakeT, Ce ypexaaT B 4OroBopa 3a CbOTBETHWS NPOAyKT/ycnyra.

116.5. CneumanHuTe LLeHOBW YCIIOBUS 3@ MPOAYKTUTE U YCNYTWUTE, BKIIOYEHW B MaKeT, He MoraT fa 6bAaT Mos3BaHu
€[HOBpPEMEHHO C ApYrv CrneLuanHi LeHOBW YCAOBUS, NPEABUAEHN 3a ChLUWTE Te3W NPOLYKT W YCAYTW B APYrvt AOTOBOPU,
ckntodeHw ¢ baHkaTa, BKM. 4OrOBOPY 33 NOM3BaHE Ha NakeT OT TakuBa NPOLYKTU U1 YCIyry.

116.6. CbC CKNIOYBAHETO Ha [OTOBOP 3a MoN3BaHe Ha NakeT, Ce NPeyCTaHOBABA MPWNaraHeTo Ha BCAKAKBW MpeaxoiHo
YrOBOPEHU MEXAY CTPaHWTE UMM Non3eaHu oT KnMeHTa Ha ApYro OCHOBaHWeE CMeLvanHi YCNoBWsS 3a NPOLyKTUTE W
YCNYrWTe, BKIIOYEHN B NakeTa.

116.7. CpoKbT 3a NON3BaHe Ha BCEKM NakeT € [0 31 AeKeMBpY Ha TekyLlaTa KaneHaapHa rofuHa. MNpy n3tuyare Ha cpoka
Ha OroBopa, ToM ce NOAHOBABA aBTOMaTUYHO A0 31 AeKeMBPW Ha BCAKa criefBalla KaneHaapHa roamHa.

116.8. B cnyyaute Ha aBTOMaTM4HO NOAHOBsBaHe cpoka Ha [loroBopa, ce npwnaraT akTyanHwWTe KbM jdatata Ha
NOAHOBABAHETO CMELManHM LEHOBW YCIOBKS NO NaKeTa, KakTo 1 Takeu, ObIKUMI cbrnacHo Tapudata Ha baHkarta.
116.9. baHkata 06sBsBa aKTyanHUTE NPOLYKTWU/YCIyr1, KOMTO LLe ca BKMIOYEHW B MakeTa 3a crejBalla KaneHhapHa
rofMHa, cneunanH1Te LeHOBM YCIIOBMS MO TAX, KaKTO 1 pa3Mepa Ha Ab/XMMUTE Takcy 3a NOM3BaHe Ha NakeTa, Ha VHTEpHET
cTpaHvuara c1: www.dskbank.bg, kakTo 1 B odwcuTe Ha baHkaTa, Hal—kbcHo Ao O1.11. Ha cboTBeTHaTa KaneHmapHa
roamHa.

116.10. B criyyait Ye KIMeHTHT He npriema oBsBeHWTe MPOMEHN, TOM MMa NpaBo Aa NpekpaTi NoM3BaHeTo Ha nakeT, 6e3
[a Noco4Ba NpUYMHa 3a TOBa, NpefM AataTa Ha BfM3aHe B CMna Ha NMPOMEHUTE.

116.11. baHkaTa MoxXe efHOCTpaHHO, Npeav NodHoBsBaHe cpoka Ha LoroBopa, W 6e3 pa yBemowmsiBa KnvedTa, Ada
M3BbPLUM MPOMEHW B YCIIOBMSTA NO NakeTa, KOMTO ca no-6naronpustHU 3a KnveHTa, KakTo W MPOMEHW, C KOUTO Ce
Bb3MPOW3BEXAAT M3MEHEHWS/AONBIIHEHNS B HOPMATUBHW akTOBE WM HOBa HOpMaTVBHa ypeaba. Mo-6naronpuatHW 3a
KnueHTa ca Hanpumep: LOMbBaHE Ha CNelvanHuTe LEHOBM YCIIOBMS NO BKAKOYEHWTE B NakeTa NpoLyKTW/YCayri, Unm
HamarnsBaHe pasmMepa Ha AbXUMUWTE TakcK 3a Nofi3BaHe Ha nakera,

OTrOBOPHOCT

117.1. baHkaTa He HocK OTrOBOPHOCT 3@ HEU3MBJTHEHNETO USTN HETOYHOTO U3MbJTHEHKWE Ha NMJ1aTEXHa onepaums npy HETOYHOCT
Ha nocoveHus oT KnueHta B MNMATEXHOTO HapexXiaHe IBAN  1nn Apyr yHWKaneH I/I):I,EHTI/IC]DI/IKaTOP Ha CcMeTKaTa Ha
nony4vyatend.

117.2. |_|PI/I HEU3MbJIHEHWE Ha NNaTeXHa onepauna nopadk NocoYBaHe Ha HEBANMNAEH YH/KaNeH I/I):I,EHTI/IC]DI/IKaTOP baHkata
Bb3CTAaHOBABA CymMaTa Mo CMeTKaTa Ha KnueHta Ha crneapallus Pa6OTEH OEH.
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117.3. B cnyvante no 1. 117.1 n 1. 117.2, baHkata e OnbXHa B paMKATE Ha Ob/XKMMATa rpyxa Aa Nonoxu ycunms 3a
Bb3CTAHOBSABAHE Ha CymaTa Mo nnaTexHaTa onepauwms, 3a KoeTo KNWeHTsT AbSXK Takca cbrnacHo Tapudata 3a Takcute v
KOMWUCMOHMTE Ha baHkaTa, AecTBalla KbM [aTarta Ha Bb3CTaHOBABAHE Ha CpeAcTBaTa.

118.1. KNMEHTLT € ANbXEH NTUCMEHO Aa yBeoMu baHkaTa 3a HepazpeLLeHn Uik HETOUHO W3MbIIHEH NaTEXHN onepaumm 6e3
HeoCHoBaTeNHo 3abaBsHe, CNeq KaTo e y3Han 3a Tsx.

118.2. Cvoata ce, 4ye K/VEHTLT € y3Han 3a HepaspelleHata WM HETOYHO M3MbJHeHa onepauus ¢ rosyvyasaHe Ha
MHGOPMaLLMS 3a Hest NO HAKOM OT HauWMHWUTe, NpedBMAeHW B Pasfen lpefocrasHe Ha MHGOPMaLMs 3@ 1 BbB BPb3Ka C
NoM3BaHW NPOaYKTA 1 ycayrn® oT HacToswmuTe OBLLM YCAOBMS W HalA-KbCHO C NOJTyYaBaHe Ha MECEYHOTO U3BMEYeHe No
7. 11.1 MM Ha MHPOpMaLMATa CbrnacHo T. 13.1, HO He Mo-KbCHO OT 13 Mecella OT JaTaTa Ha 3afb/ixaBaHe Ha cMeTkaTa
My.

118.3. baHkata He HOCW OTTOBOPHOCT 3@ HepaspelleHn WM HETOYHO W3MbIHEHW NATEXHW onepaunn no To3u pasaern,
Korato He e nofyymna yseaoMneHne no 7. 118.1 B npeABnaeHUTE CPOKOBE.

119.1. B cniyyalt Ha HepaspelleHa nnarexHa onepawus, 0CBEH KOrato MmMa 0CHOBATeNHM CbMHeHWs 3a 13mama, baHkata
Bb3CTAHOBABA Ha K/IMeHTa CTOMHOCTTA Ha HepaspelleHaTa nnarexHa onepaumns B HOpMaTUBHO ONpefeneHnTe CpoKoBe 3a
ToBa. KoraTo e Heo6xoaMMo, baHkaTa Bb3CTaHOBsBa cMeTKaTa Ha KrnneHTa B CbCTOHWETO, B KOETO T 61 ce Hammpana ako
Hepa3pellleHaTa nnatexHa onepaumns He € 6una U3nbHeHa.

120.1. Touka 119.1 He ce npunara W KnneHTLT NoHacs 3arybuTe, CBbp3aHu € BCMYKW HepaspeLLeHy ornepaLim, NpousTidalli ot
M3N0N3BAHETO Ha W3ryBeH, oTKpaaHaT AW HE3aKOHHO MPUCBOEH WHCTPYMEHT 3a OTAaneyeH [OCTbM, A0 pasmep oT 100
nB.

120.2. Touka 120.1 He ce npwnara, Korato 3arybata, kpax6aTa MMM He3aKOHHOTO MPUCBOSIBAHE Ha WHCTPYMEHTa 3a
oThaneyeH 4oCTb He e Morno Aa ObAe ycTaHoBeHo oT KnneHTa npeam onepalwsTa, OCBeH Korato KnveHTsT e gelicrean
Yypes n3mama.

120.3. KNWeHTbT noHacs BCUYkM 3arybu, He3aBUCMMO OT pasMepa UM, CBbp3aHW C HepaspelleHu omnepauuu, ako v e
NPUYKMHWA Ype3 U3MaMa MU C HEW3MbIHEHUETO Ha €LHO MW MOBEYE OT 3a4b/XeHuATa cv no JoroBopa vnu Te3m Obwm
YCNOBWS YMULLMEHO MAW nopaay rpyba HeOpexXHoCT.

120.4. Korato baHkaTa He W3KcKBa 3aAbAOOYEHO YCTaHOBSIBAHE Ha WMAEHTUYHOCTTa Ha KnweHTta, KNveHTLT He noHacs
3arybu, ocBeH KoraTo e AelcTBan ¢ Len n3mama. Korato JocCTaBUMKbLT Ha NAaTexHu yCnyri Ha nonydarens He ycrnee aa
npueme 3a4bN60YEHOTO YCTaHOBABaHE Ha WAEHTMYHOCTTa Ha KnneHTa, To3M AOCTaBYMK Bb3CTaHOBABA UMYLLECTBEHNTE
Bpedw, NpnynHeHn Ha baHkara.

120.5. Cnef, yBefiomsaBaHe No pega Ha 7. 118.1 ¥ T. 118.2. KIIMEHTLT He MOHAca HUKakBM WMYLLECTBEHW Bpedw,
MPOM3TUYALLM OT HEMPaBOMEPHO M3MO0SI3BaHe Ha MHCTPYMEHTA 3a oTAaneyeH JOCTbl, C U3KIMIOYEHNE Ha ClyYaunTe, Koraro
KnneHTsT € feicTsan ypes nsmama.

121.1. baHkata HOCK OTTOBOPHOCT 3@ HEM3MbIIHEHA WM HETOYHO U3MNbJIHEHA OMNepaLLys, KOraTo NniatexXHoTo HapexjaHe e
noJafneHo OMPeKTHO oT KnmneHTa kaTto niatew, no onepauusTa, OCBeH aKo LoKaxe, Ye LOCTaBUMKbT Ha NAaTexXHA yCiyru
Ha noflyyarens € nosyywn cymara rno onepauusara B CpoKOBETE 3a M3NbiHeHne. B Te3n ciyyvan baHkata cBoeBpeMeHHO
Bb3CTAHOBSABA CyMaTa Ha onepaumsTa 1, Korato e NPUAoXMMO, Bb3CTaHOBABA CMETKaTa B CbCTOSHUETO, B KOETO T 61 ce
HaMupana ako He e 61Na M3BbPLUEHa HETOYHO WM3MbIIHEHAaTa NnaTexHa onepauus. MNpw noucksare oT KnuenTa baHkata
npeanpveMa LENCTBMA B pamMKUTE Ha Ab/XMMATA pyXa 3a NpocelfBaHe Ha MuiarexHata onepauus W yBedoMsBa
KnueHTa 3a pe3yntata, 6e3 fa W3KcKkBa OT NnaTeLa 3annallaHe Ha Takcu 3a ToBa.

121.2. baHkata HOCKU OTFOBOPHOCT 3@ HEM3MBJIHEHA MW HETOYHO M3MbJIHEHA onepauus, Korato KNWeHTsT e nosyyaren
Mo onepawuws, 3a KoATO NIaTexHOTO HapexXaaHe e NoJafeHo oT narela, ako baHkara e nosyynna cymara Ha nnatexHarta
ofnepaumus B CPOKOBETe 3a W3NbIHeHWe., B Te3n cnyyan baHkata He3abaBHO 3aBepsBa cMeTkaTa Ha KnweHTa Cbe
CbOTBETHATA CyMa.

121.3. Korato nnarexHoto HapexjaHe e nofafaeHo ot KnueHta kato nosyvaten no onepauuata, ako baHkata He e
npefana TOYHO HapexJaHeTo Ha [0CTaByMka Ha NAaTexHW yoiyru Ha nnareua, Ta e ATbXHa HesabaBHO fa npefafe
CbOTBETHOTO HAapEXAaHe Ha LOCTaBUMKa Ha NNATEXHW YCIyrn Ha nnarewa.

121.4. baHkata HOCK OTFOBOPHOCT 3@ HEM3MbJIHEHA WM HETOYHO M3MbHEHA OMepaLns, Korato niatexHo HapexaaHe e
noganeHo ot KnveHTa kaTo nosyyares no onepaumata, ako HeiHaTa CMeTKa € 3aBepeHa CbC CyMaTa Ha ornepaLysTa, Karo
He3abaBHO 3aBepsiBa cMeTkaTa Ha KnneHTa cbe cymaTa Ha onepalwsta. Mpu nounckeaHe oT KnveHta baHkaTa npeanpriema
LefcTBUS B pamKMTE Ha Ob/IXMMATa rpuxXa 3a npocnefssaHe Ha nuiarexHata onepauuws 1 ysegomssa KnneHta 3a
pesynrara.

121.5. baHkata HOCK OTFOBOPHOCT 3@ HEW3MbIHEHA WM HETOYHO M3MbHEHA onepauus, Korato KNWeHTvT e nnarel, no
onepauus, 3a KodTO MMaTeXHOTO HapexAaHe e NoJafeHo OT MoJlyyartess, ako AOCTaBYMKbT Ha MaaTeXHW yCiyrn Ha
noflyyarens e npefan ToYHO HapeX4aHeTo My, HO He € MOJyYns Cymara no ornepauusta B CPOKOBETe 33 U3MbiHeHue. B
Te3U crydan baHkara 6e3 HeocHoBaTeNHO 3abaBsiHe Bb3CTaHOBABA CMETKATa B CbCTOSIHWETO, B KOETO TA 61 ce HaMmpana,
ako He e 61Na M3BbPLUEHA HETOYHO M3MbAHEHaTa NaTexHa onepauus.

122.1. baHkaTa HOCW OTFOBOPHOCT 33 CbBPAHMUTE TAaKCU M KOMUCUOHMN U HAYMCIIEHUTE NXB B PE3YNTaT OT HEV3MbAHEHW MW
HETOYHO M3MbJIHEHW MNATEXHW onepaLlnn, 3a Kowto baHkara otrosapsa no 7.119.1 1 71.121.1. ~ 7. 121.5.
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122.2. KneHTbT UMa MnpaBo W Ha obeslleTeHWe A0 MbAHUS pasMep Ha MPeTbprneHuTe OT HEero Bpedu CbIacHo
6bNrapckoTo 3aKOHOAATENCTRO.

123.1. KnueHTsT 3annalla Takca CbrnacHo AelicTallata Tapuda B Criy4auTe, Korato ce okaxe, Ye yBefoMIeH eTo My no 1. 118.1
€ HeOCHOBATESHO,

124.1. KnneHTbT MMa NpaBo Aa Nowcka oT baHkaTa Bb3CTaHOBABaHE Ha LignaTa CyMa Mo BeYe U3Mb/IHeHa W paspeLleHa nnarexHa
onepauys, No KosTo TOW e nnaTel, ako TA e HapefeHa oT UKW Ype3 nonyyatens (B TOBa YMCIO W Npu onepauuu ¢ 6aHKoBy
KapTy, HapefeHn Ype3 Unu Mo MHULMATUBA Ha NofydyaTens), B CPOK [0 56 AHWM OT Aatara, Ha KosTo e Ouna 3aabrikeHa
CMEeTKaTa My 1 ca CnaseHu cnefHuTe YCIoBUA, 33 HaNM4YMeTo Ha KOUTO NpefcTass nokasaTencrsa:

a) KbM MOMEHTa Ha [iaBaHe Ha pa3peLleHNeTO 38 U3MNbJHEHWE Ha NnnaTexHara onepaums He € NocoyeHa HeHarta TouHa
CTOWHOCT, 1

6) CTOMHOCTTa Ha NnaTexHaTta onepauus HafBWLLIABa o4akBaHaTa oT KrmeHTa CTOMHOCT € ornef, Ha HEroBuTe NpenxoaHnt
pa3xofin 3a NofobHW onepauuy, YCIIoBUATa Ha [LOroBOpa 3a OTKpYBaHe W 00CITyXBaHe Ha pasnnallatenHa cMeTka, Tesu
O6Lm ycnoBust 1 Apyru cneumduyHn 3a cnydas ob6CTosTencTea, kato KIMeHTbT He MOXe [ia Ce M030BaBa Ha MpUYuHY,
CBbP3aHu C U3BbpLUIEHa 0B6MsHa Ha BayTa, KOraTo e NpunoxeH pedepeHTHNIT 0BMEHEH KypC, yroBOpeH ¢ baHkata.
124.2. baHkata B cpok [0 10 paboTHW OHM OT MoNyYaBaHe Ha WCKaHETO Bb3CTaHoBsBa Ha KnuveHTa usnata cyma Ha
nratexHarta onepaumns 1M 0Tkassa Bb3CTaHOBABAHETO W, KAaTO MOCOYBA OCHOBAHWATA 3a OTKa3 W OpraHuTte, npeg KouTo
KAMEHTHT MOXe [ia HanpaBy Bb3paxXeHne, ako He npruemMa U3noXeHuTe 0CHOBaHWA 3a 0TKa3.

124.3. KNWeHTHT HAMA [ia 1Ma NpaBo Ha Bb3CTaHOBABaHe Mo 7. 124.1, Korato e Jan CbrflacueTo CU 3@ U3MbIHeHWe Ha
nnatexHara onepawuus AMPeKTHO Ha baHkata 1 baHkata unu NosyvaTensar e NpeaocTaBusl UM OCUTYPUN Ha pasnosfioxeHne
Ha KnueHTa nHbopmMauus 3a npefcrosilata nnatexHa onepauyvs no AoroBopeH HaduH Hall-Manko 28 AHW Npeau aatara
Ha M3MbJIHEHWE Ha NNaTexXHata onepaums.

125.1. baHkaTa He HoCK OTFOBOPHOCT B CNyyal Ha HEOCHOBATESIEH OTKa3 Ha TPETW NLa a NpUeMaT HapeLgHW Ype3 MHCTPYMEHT
33 OTAaneveH JOCTbN onepaummn Unn, ako MHULMMpaHo oT KnveHTa nnallaHe Yypes NHCTPYMEHT 3a oTAanedeH AOCTbN, He
MoxXe Aa 6bAe N3BBbPLIEHO MO TEXHUYECKM, KOMYHUKALMOHHY U APYr NPUYKHK, U3BBH KOHTpONa Ha baHkaTa.

125.2. lpn ocnopeaHe oT KnveHTa Ha nnallaHvua Ha 3a4b/OKEHWUS 3@ NOS3BaHWM KOMYHaNHW YCIyry, M3BbpLUEHN Ypes
WHCTPYMEHT 3a OTAanevyeH AoCTbn baHkata npeaocrass Ha KnueHta Heo6xoAMMUTE AaHHW 3a NrallaHeTo, ako Takosa e
OCblUECTBEHO. BaHKata He HOCM OTFOBOPHOCT MPpW rpelHo nocodeH aboHaTeH HOMep MpW nnallaHe Ha TakuBa
33 bIIXEHWS.

125.3. baHkaTa He e cTpaHa B oTHOLWeHMATa Mexay KnneHTa, TbproBuu, Unv TpeTW L, BKIIOYNTENHO M A0CTaBYMLN Ha
KOMYHaNHW YCyru, Npy N3BbpLUBaHE Ha NIaTEXHN onepaun Ypes UHCTPYMEHTH 3a oTAaneyeH AoCTbN 1 He 0TroBapd 3a
KadecTBaTta Ha npepfiaraHuTe OT Tbproeula WM TPETU NKLa CTOKM W/ YCyri, KakTo U 3a eBEHTYaslHW CropoBe,
Bb3HUKHaNM MeXy Tbprosela/Tpetute nuua v KnnmeHta no To3un noBoa,

126.1. baHkaTta He HOCW OTFOBOPHOCT, aKO HanpaBeHo OT TPETO MWL YyBeAOMIIeHWe Mo T. 66.1., 6. ,a" 33 yHULLoXaBaHe,
u3rybBaHe, oTKpafBaHe, MOAMPaBAHE UMW WM3MON3BaHe MO ApYr HEMpaBOMEPEH HauMH Ha WHCTPYMeHT 3a oThanedeH
[OCTBI, € HEBAPHO, @ baHkaTa e npeanpuena HeobxoAMMUTE MEPKU B 3aLliMTa Ha KnneHTa, kaTo e oTkasana ofobpsBaHeTo
Ha onepaumnn ¢ TO3M UHCTPYMEHT.

127.1. HapexgaHuaTa, nosly4aBaHmn o1 baHkaTta Ypes enekTpoHHUTE KaHanw, ce CMATAT BUHArW 3a BanuaHo NOANMCaHM nicMeHn
n3aBneHns Ha KnueHta, kato baHkata He oTroBaps 3a BpeLy 1 NpOnycHaTy Nonsu, NponsTUYaLL i ot TAX.

127.2. KneHTBLT 0TroBaps 3a U e 06Bbp3aH 0T BCUYKM AENCTBIS, M3BBPLUEHW OT HEFOBO MMe Cref] NMonyYaBaHe Ha 4oCTbh
L0 ycnyruTe, NpefocTaBaHn Ypes eNekTPOHHNUTE KaHanm W3BbPLUEHW C eNeKTPOHEH NOLANNC No T. 64.7 U T. 64.8.

127.3. baHkaTa He HOCW OTTOBOPHOCT 3a KakBMTO 1 Aa BUno nocnefuuu, Bb3HUKHaNM OT FPeLlHO U HETOYHO NoAaaeHo
HapexaaHe.

127.4. baHkaTta He HOCW OTTOBOPHOCT 3@ BpPEeAW WM NPOMYCHATW MOM3W, Bb3HUKHAMW MpW MOSM3BaHE Ha €NeKTPOHHWTE
KaHanwv, B pe3ynTaT Ha UMK BbB BPb3Ka C HETOYHOCTU WM TPELUKM MPUW NpeAaBaHeTo Ha MHGopMauuata oT Knnenra,
TeXHWYeckn npobnemMu B 0bopyaBaHeTo Ha KnneHTa, kakto 1 npu GopcMaxopHU obCToaTencTBa.

127.5. baHkaTta He HOCW OTFOBOPHOCT, B Criydai Ye KNUeHTbT HaMa HeobXo[uMUTe NULEH3W 3a MoN3BaHe Ha Opyrute
coTyepHY NpoayKTY, HeobxoauMu 3a paboTa C eNnekTPOHHUTE KaHanwu. ToBa BKKOYBA U CriydaunTe, npv Kouto KnueHTsT
13M0N3Ba HeNMLEH3MpaH codTyep, Thil KaTO TOBa Cb3AaBa NpenocTaBka 3a 3apassBaHe Ha KOMMOTbPHOTO My WX APYro
obopyaBaHe CbC 3M0BpefieH KOf,

128.1. KnMeHTbT € 0TroBOpEH 3@ BCUYKM 384 b/IKEHWSA, MPOW3TUYALLM OT M3MOM3BAHETO Ha UHCTPYMEHTUTE 3@ OTAANeYEH LOCTbN
1 OTroBaps 3@ BCUYKN Bpedy, NPUYNHEHW OT HEMPaBUIHOTO UM U3MON3BaHe.

128.2. [pn HEW3MBIHEHME Ha 3a4b/IKEHWATA CM KbM baHKaTa BbB Bpb3ka C MOM3BAHETO HAa MHCTPYMEHTUTE 3a oTaaneqeH
L0CTbM, KNWEHTHT HE MOXe Aa NPaBy Bb3paxXeHWs, OCHOBAHW Ha OTHOLIEHUATa My C TPETK L.

129.1. OTroBOPHOCTTa, NpeBUAEHA B TO3U Pasfaer, He Ce HOCK B ClyYanTe Ha U3BbHPEAHW U HENPeABUAEHN 0BCTORTENCTBA
M3BbH KOHTPOMa Ha CTpaHaTa, No30BaBallla Ce Ha CbLUECTBYBAHETO Ha TakvBa 0OCTOATENCTBa, NMocneavumTe OT KOWTO
HeM36exXHO Brxa HACTbMNUMM BLMPEKU MOMOXEHUTE YCUNMS 3@ TIXHOTO NpefoTBpaTsBaHe, KakTo U B CriydauTe, Korato
BaHkata e AelicTBana B M3Mb/HEHWE HAa HOPMATWUBHO YCTAHOBEHO 3afib/XeHue cropef, 6bArapckoTo 3akKoHOAaTeNCTBO
NN 3aKOHOLATENCTBOTO Ha EBponenckns chios.
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NMPOMEHW B OBUINTE YCNOBWA, TAPUDATA U JINXBEHWUA BIOJTETUH

130.1. baHkaTa yBefnomsBa KnmeHTa 3a BCUYKU NpeasuxaaHv npoMmenHmn B ObLuTe ycrosus, Taprdata v JIuxeeHus BroneTuH,
BKIIOYUTENHO OTHACALLW Ce A0 NPOMEHW B MPeLoCTaBAHUTE MNaTEXHW YCIIyrv, Han-Manko ABa Mecela npedw narara, Ha
KOSITO Te BNW3aT B CUNa, Ype3 CbobLUEHVs Ha onpeaeneHn 3a ToBa MecTa B 0UCHTE, KaKTO 1 Ype3 nyornukyBaHeTo UM Ha
WHTepHeT cTpaHmuaTa Ha baHkata. KIMeHTHT MOXe [a Nonyyu npy novckBaHe NpefBuxaaHvTe npoMeHn B ObuwimTe
YCIIOBUS Ha xapTWeH HocvTen B opuc Ha baHkarta.

130.2. Cief, m3BbpLIBaHE Ha npomeHuTe no 7. 130.1 baHkata npeycraHoBABa MNpeafiaraHeTo Ha yCayrure npu
LencTBalLmTe npean U3MeHeHWUETOo YCnoBuS.

130.3. AKO He NpuemMa NpoMEHUTE, 3a KOMTO e yBeaoMeH, KNMeHTBT UMa NpaBo Aa ce oTKaxe NUCMEHO oT Aoroeopa, 6e3
[ia Nocoygsa npudvHa 1 6e3 ga Obmxu obeslleTeHne vnv HeycTolika, Npey AataTta Ha BIv3aHe B CUMa Ha MpoMeHUTE.
HoroBopbT ce cyuta npekpateH OT LeHs Ha nonydaBaHe Ha n3fBneHvwe oT KaveHta B TO3W CMWUCHA MW BCAKO APYro
N3MBMEHWE, NOKA3BaLLO HeCbracne ¢ U3MeHeHUTe YCOBHUS.

130.4. Cynta ce, Ye KIIMEeHTLT e npuen MpoMeHnTe, ako He e oTnpasui usgeneHne no 1. 130.3. B NpeABnAEHNTE CPOKOBE.
130.5. KoraTo baHkaTa pa3limnpsea 06xBaTta Ha yCnyrute, ce cYnTa, Ye KNMeHTbT e U3ABWI CbIacue C TOBa, KOraTo, ako e
HeobXoAMMO, 3asiBU ycnyrata B opuc Ha baHkaTta Uy Ypes TeXHWYeckn CpefcTBa 3a KOMYHMUKaLWs, KaKTo U Korato
13M0N3Ba HOBATA YCryra 3a MbpBY NbT, aKo T Ce NpeaocTaBs oT baHkara 6e3 3asBka. B Te3u criyyan To HaMa npago [a
ce oTKaxe oT gorosopa no 7. 130.3.

130.6. baHkaTta He yBefnomsiBa KnveHTa 3a MpoMeHw, NpefcTaBnsBalliM paslinpsBaHe Ha obxBata Ha NpefocTaBsHUTE
ycrnyru, mNpoMeHW, KowTo ca no-6raronpustHU 3a KrnuveHTa, KakTo W MPOMEHW, C KOUTO Ce Bb3Mpou3Bexmaat
M3MeHEeHWs /00N bIHEHUS B HOPMATUBHM aKTOBE WV HOBa HOpMaTuBHa ypeaba.

131. [poMeHW B YCNOBMATA 3a NOM3BAHE Ha MakeTh OT NPOAYKTW U yCIyr Ha baHkaTa ce M3BbpLUBaT, KakTo e NpeliBUAEHO
B CbOTBETHMWs pasfen oT HacToswmTe OBLLM YCroBus.

CPOK U MNPEKPATABAHE

132. Bcekun oT OOrOBOPUTE, KbM KOWTO Ce npunarat Hactoswute OB YCNoBKS, Ce CYWTa 3@ CKIKOYEH W BMW3a B Cvna C
NOAMUCBAHETO My OT KfIMeHTa 1 OT YNbIIHOMOLLEH CnyxuTen Ha bankata. [JoroBopbT e BanuaeH A0 NPeKpaTABAHETO My
MO HAKOM OT HAaYMHWTE, NpefBuaeHn B Teav OB yCroBys.

133. [loroBopbT ce CKOYBA 3a HEOMNpeeneH cpok, C U3KIoYeHNe Ha:

a) porosop 3a faputencka cmetka ,[ACK Mync”, cpokbT No KOWUTO ce onpefens CbracHo T. 26.2.;

6) noroBop 3a U3aaeaHe v 0bCyxBaHe Ha 6aHKOBa KapTa, CPOKbT MO KOWTO ChBMafa CbC CPOKa Ha BaNMAHOCT Ha KapTara,
KaTo ako B HacToswmte OB YCrNoBWsS APYro He € NpeldBUAEHO 33 CbOTBETHWS BU[ KapTa, CNef WU3ThdaHe cpoka Ha
KapTaTa ce W34aBa HOBa KapTa 1 LeNCTBMETO Ha LOroBOpa Ce NMOAHOBABA aBTOMAaTWUYHO 38 HOB MEpUOoL, PaBEH Ha CPOKa
Ha BaNMAHOCT Ha HOBaTa Kapta. 10 CblUMS Ha4YWMH Ce MpoLbIXaBa CPOKbT Ha AOroBOpa W Korato kaptata Obhe
npeuspaleHa B CPOKa Ha BanMaHOCT.

B) LOTOBOp 3a NOM3BaHe Ha NakeT OT NPOAYKTW W YCyri Ha baHkaTa, CpokbT Mo KOWTO & 31.12. Ha TekyLla KaneHhapHa
rogmnHa.

134. C v3knodeHne Ha cnyyamTte no T, 138.3,, 6. ,a", 7.1385,, 6. ,6" n 1. 138.6, 6. ,6", NpekpaTaBaHETO CaMo Ha HAKOM OT
noroeopute B [naga ,OBLLM MOJTIOXEHWA" He BoaM Ao npekpaTsBaHe Ha ocTaHanuTe LOroBOPH,

135. Bcekn efiMH OT [oroBopuTe Moxe fa Obje npekpareH:

a) C efHOCTpaHHO MWCMEHO WMcKaHe 3a MpekpaTsBaHe Ha Aorosop oT KnveHTa 6e3 [a nocodsa NpudvHa 3a TOBa, BKIL.
Korato He npviema npomeny B OB6LUMTE YCNOBWS U YCMOBWSTa 3@ Mof3BaHe Ha nakeT no T. 116.10. lNpekparsaBaHeTo
npovsBexa [efCTBUe OT AeHs Ha NoAaBaHe Ha UCKaHeTo — 3a [JoroBop 3a OTKpMBaHe 1 0OCNyXBaHe Ha pasnnallatenHa
cMeTka, JoroBop 3a u3nagaHe 1 o6cnyxBaHe Ha nebuTHa kapTa v JloroBop 3a Non3BaHe Ha nakeT; B CPOK OT [1Ba paboTHU
[LHW OT NnoJlydaBaHe Ha UCKaHeTo - 3a JJoroBop 3a NpefocraBsHe Ha AOCTbN A0 eNeKTPOHHUTE kKaHamm Ha barka [CK.

6) C eaHOCTpaHHO [BYMECeYHO MUCMEHO Npean3BecTie oT baHkaTa 6e3 Aa NocoyBa NpuYMHa 3a TOBa, C U3KIOYEHUE Ha
LlOroBop 3a aapwtencka cmetka ,JCK MNync” n noroBop 3a non3gaHe Ha NakeT oT NPOAYKTM U YCyru,

136.1. Bcsika oT cTpaHnTe MOXe Aa npekpaTi [loroBopa eiHOCTpaHHO 6e3 npefin3BecTe Npy HeV3mbiHeHWe Ha JoroBopa 1
HacToswmTe OBLIM ycrnoBys OT Apyrata cTpaHa.

136.2. baHkaTa 1iMa nNpaBo Aa NpekpaTv eAHOCTPaHHO 1 6e3 Npeav3BeCTve KOMTO U Aa € UMW BCUYKK [oroBopHy ¢ KIneHTa,
KOraTo YCTaHOBW, Ye CMETKa W/ MHCTPYMEHT 38 OTaneyeH AOCTbN Ca M3NON3BaHn 3a AeAHOCTW, CBbP3aHu C BUPTYasiHm
BasyTy, KaKTO W 33 HE3aKOHHW LeNW, KaTo, HO He Camo Te3u, MOCOYEHN B T. 46. 0T HacTosLuTe OBLM YCroBws,

137. B n3KnioyeHve oT nNpenxofHuTe knayaw, [loroBop 3a nnatexHa CMeTka 3a OCHOBHW onepauuv He Moxe fa 6ble
npekpaTeH Ha ocHoBaHwve T. 135, 6. 6", a npekpaTaBaHeTo Ha OCHOBaHVe T. 136.1. OT CTpaHa Ha baHkaTa ce 13BbpLUBa C
[BYMeCeYHo npeam3BecTue.

138. B fonbnHeHVe Ha NocoYeHWTe B NPeAXoAHWTE Knay3u Unv Ha apyrv Mecta B OBLmTe ycnoBus 0O 0CHOBaHUS 3@
npekpaTsiBaHe, [loroBopuTe ce NpekpaTsBaT Ha Hskoe OT U3BpoeHUTe B CriefiBalliuTe KNay3u Creuvanti 3a CbOTBETHUS
BML [oroBop oCHOBaHWs:

138.1. [loroBop 3a pa3nnallaresiHa CMeTKa ce npekparssa;

a) Mpv nojasaHe Ha WCKaHe 3@ NPeXBbPMsSHE Ha pasnnallarenHa cmetka oT Knnedta. MpekpaTsBaHeTO Mpou3BexXnaa
[elcTBre OT JataTta, NocoYeHa B MCKaHeTO 3a NpexBbplisHe, ako ca Haauue HOPMAaTMBHO ONpefeneHnTe NpeanocraBku
3a NPEexXBbPIIAHETO,
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6) Ako baHkaTa 6bae yBefnoMeHa, Ye KNMEHTHT 1 HETOB CbMPYr Mo cinata Ha OpadyeH [OroBOP Ca yroBOPUM CbBMECTHO
pasnopexaHe ¢ pasnnawlarenHa cMeTka. NpekpaTtaBaHeTo HacTbrBa OT AaTaTa Ha Mosfy4aBaHe Ha yBeLOMIIEHNETO.

B) [pn AeakTnBMpaHe Ha CMeTKaTta Nno pefa 1 B cpokosete Mo T. 31.8.

138.2. [loroBop 3a njatexHa CMeTKa 3@ OCHOBHM oMnepaLuu ce npekparssa;

a) Ha ocHoBaHwsTa, NpW yCcnoBWsTa 1 Mo pefa Ha 1. 138.1., KaTo Npu LeakTMBMpPaHe Ha CMeTKaTta No pefa U B CPOKoBETE
Ha 7. 31.8. MpekpaTABAHETO Ce M3BbPLUBA C ABYMECEYHO NMpeam3BecTue.

6) EnHocTpaHHo oT baHkaTa - korato npu oTKpUBaHe Ha cMmeTkaTa KnuveHTsT e NpefocTaBun HeBapHa UHGOpMaLMs ~ B
Cryyait Ye NpefoCcTaBsaHeTo Ha BApHaTa MHGopMaLms 61 oBENo 10 0TKa3 OT CTpaHa Ha baHkaTa 3a OTKpUBaHe Ha CMeTkaTa
— 6e3 npeausBecTre.

B) EAHoCTpaHHo oT baHkata - Korato KnuneHTsT Bede He NpebriBaBa 3aKOHHO Ha TEpUTOpUsTa Ha EBponeickus cbios ~ ¢
LBYMeECeYHO npeamssectue,

r) EoHocTpanHo ot bankarta - KoraTo cnef, fatarta Ha CKntodBaHe Ha 4oroBopa KIMeHTBT e OTKpUA Apyra nnaTtexHa cCMeTKa,
KOATO MY [aBa Bb3MOXHOCT [ia NMOJI3Ba NNaTeXHUTe ycnyrm no 1. 33, — ¢ ABYMECEYHO Npeamn3BecTue,

138.3. [loroBop 3a u3pasaHe u obcnyxeaHe Ha 6aHKOBa KapTa ce npekparsBa;

138.3.1. HezabaBHo, 6e3 13siBNeHVEe Ha KOSTO 1 4@ € OT CTpaHuTe:

a) Mpv peakTvBMpaHe (C U3KMKOYEHME Ha CMETKa 3@ OCHOBHWM Onepauuu) WaM NpW 3akpyBaHe Ha pasnraliarenHara
CMETKa, KbM KOATO € U3[afleHa kapTaTa — OT MOMEHTa Ha AeaKTMBMpaHe,/3akpuBaHe Ha cMeTkara.

6) Mpw n3TYaHe Ha Cpoka, B KOWTO Ce ChxpaHsiBa kapTaTta B oduc Ha baHkata cnep, npensnagaHe no 1. 70.2. ~ € U3ThyaHe
Ha cpoka.

138.3.2. [1py CMBPT UMK NOCTaBAHE Nof, 3anpeLleHve Ha KnveHta — oT AeHs Ha NocTbrBaHe W 3apexaHe B baHkata Ha
MUCMEHO YBELAOMSIEHWE OT HAaCcNeAHWLNTE, CbOTBETHO OT Ha3HAYEHWUTE HACTOMHULIA UK NoneYuTeni.

138.4. baHkata Mma npaso fa npekpatu efgHocTpanHo [Jorosopa no 138.3 , B cnydal Ye B MpOAb/IXeHNe Ha 12 mMeceLa
KAnMeHTsT He € W3BbpLUBan onepauun ¢ kapTaTa - ¢ noflyyaBaHe oT KimeHTa Ha yBeLOMIeHWE 3a MpekpaTaBaHeTo oT
baHkaTa.

138.5. [loroBop 3a AOCTbN A0 €NeKTPOHHUTE KaHanu ce npekparaBsa;

138.5.1. He3abasHo, 6€3 13sBEHNE Ha KOATO 1 Aa € oT CTpaHUTE:

a) Mpu LeakTnBMpaHe (C U3KOYEHWE Ha CMETKa 38 OCHOBHW onepaLMmn) Uiam nNpw 3akpueaHe Ha Bogellata cmeTka — oT
MOMEHTa Ha [eaKTMBMpaHe/3akpriBaHe Ha CMeTKaTa,

6) Mpu cMbPT UNKM NocTaBaHe Nof 3anpelleHne Ha KnveHTa — [OroBOPbBT Ce MpekpaTsBa OT [eHs Ha NoCTbhBaHe U
3aBexgaHe B baHkata Ha MMCMeEHO yBeAOMIIEHWE OT HacnefHWUWTE, CbOTBETHO OT Ha3HaYeHWUTE HaCTOMHWLM Wnv
nonevynTenu.

138.5.2. baHkata 1ma npaso Aa Npekpat efHoCTpaHHo [orosopa 3a AOCTbN A0 €1eKTPOHHWUTE KaHaw, Korato B paMmKkmTe
Ha 6 Mecela cnef NpefocTaBsiHe Ha AoCTbNa KIMEHTHT He e M3BBPLIMI MbPBOHAYanHa UAEHTUMWKALNS B €NeKTPOHHNTE
KaHamwu - ¢ nofyyaBaHe oT KnveHta Ha yBeLoMeHWe 3a NpekpaTaBaHeTo oT baHkaTa.

138.6. CnopasymeHune 3a AOCTbN 10 UHTEPHET H6aHKMpaHe OT YMb/IHOMOLILEHO JIULE Ce NpeKpaTsBa:

a) NPW U3PUYHO NMUCMEHO UCKaHe Ha KnveHta uian yNbAHOMOLLEHOTO NULE — B AEHS Ha CKIIIOYBaHE Ha cropasymMeHne
MEXAy CTpaHuTe;

6) npwv noctagsiHe Noj 3anpelleHre Ha yNbIHOMOLLEHOTO NMLE — OT [eHs Ha NoCTbrBaHe v 3aBexzaHe B baHkara Ha
NUCMEHO yBeLoMseHWe oT KNnWeHTa, HacneaHULMTE, CbOTBETHO OT Ha3HAYEHWUTE HAaCTOMHNLL 1 NONeYnTenn.

138.7. bankata nma npaeo Aa npekpath efHoctpaHHo CnopasymeHneto no T. 138.5., Korato B paMkuTe Ha 6 mecela
cnep, NpeflocTaBsiHe Ha A0CTbMA YMbIIHOMOLLEHOTO NLE HEe € U3BbPLLMIIO MbPBOHAYaNHa MAEHTUWKALNS B UHTEPHET
6aHKMpaHeTo - ¢ nosy4yaBaHe oT KnueHTa v ynmbIHOMOLLEHOTO NULE Ha YBELOMIIEHME 3a NPeKpaTaBaHeTo OT baHkaTa.
138.8. [loroBop 3a non3BaHe Ha nakeT OT MPOAYKTU U YCITYTU ce NpekpaTaBa:;

a) Ako 6blie NpeycTaHOBEHO Mpe[laraHeTo Ha NakeTa, 3a KoeTo baHkaTa vanpalla Ao KnveHta nvcMeHo YBEAOMIEHME,
6) Mpu npekpaTtaBaHe Ha KOMTO W Oa e OT AOrOBOPWTE 3a MPOMYKTUTE/YCnyruTe, BKMtoYeHn B [lakeTa - oT aarata Ha
npekpaTaBaHe Ha [loroBopa 3a NpodyKT/ycnyra.

B) lpW HaBbpLUBaHE Ha MaKCMManHO paspelleHaTa Bb3pacT 3a Nnon3eaHe Ha nebutHata ,Mnanexka kapTa” - 30 I. — 3a
LJMragexkn naket”, kaTo npekpaTaBaHeTO HACTbMBa Ha AaTaTa Ha HaBbpLUBaHe Ha Bb3pacTTa;

N B ciyyaln 4e B npoabliXeHne Ha ABa NocrefoBatenHn mecela KnueHTsT He ocurypu CpefcTBa 3a 3annallaHe Ha
MeceyHara Takca — 3a [natexHn naketv ,ACK Pay” 1, ACK Pay+", kato npexkpataBaHeTo NpousBexaa AeficTBre oT aatara
Ha HacTbneaHe Ha ToBa 0BCTOATENCTRO,

138.8.1. [pekpaTaBaHETO Ha LOrOBOP 3a MON3BaHe Ha MakeT He BOAM L0 NpeKpaTaBaHe Ha JOTOBOPUTE 3a BKIIOYEHWTE B
HEro NpOAYKTU/YCNyrn, HO OT [atata Ha npekpartaBaHe Ha [lorosopa baHkaTa npeycraHoBsBa NpuUnaraHeTo Ha BCAYKM
crneumanHn ycnoBus no NpoaykTuTe/ycnyrute, BKIKOYEHW B MakeTa, KaTto 3anoysar da ce npuaarar LeicrBalinre KbM
[latata Ha npekpaTaBaHeTO CTaHAAPTHW YCoBMS Ha BaHkata 3a CbOTBETHWA NPOLYKT/YCNYra, BKI. NMPUNOXUMATE TakCU.
CneumanHuTe ycnosus ca 6e3 NpaBo Ha Bb3CTaHOBSIBAHE.

138.8.2. [pefocTaBeHUTe CneLmasnHmn LeHOBIW YCIOBUA Ce 3anasBsar, Korato AoroBOpbT 3a NoJi3BaHe Ha NakeT e npekpaTteH
nopafyv npeycraHoBaBaHe NpeaaraHeTo Ha naketa oT CTpaHa Ha baHkata u Mexy CTpaHuTe He € CKIoYEH HOB JOroBop,
Mo cunaTta Ha KOWTo ce NpefocTassT CreunanHn LeHOBM YCOoBUA.

138.9. C npekpaTaBaHe Ha:

a) [Horosopa 3a pasnfaliarenHa cMeTka, cMeTkaTa ce 3akpuea. B cnyyalt Ye no cmeTkarta MMa ocTaTbk, 40 pasnopexiaHe
oT Knnenta ¢ Hero, baHkata He HayncnfaBa JIMXBU BBPXY OCTaTbKa.
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6) [oroBopa 3a n3gaBaHe v o6cnyxsaHe Ha fLebuTHa/NpeannateHa kapTa, NpaBoTo Ha KnveHTa 3a nonssaHe Ha Kaprata
M Ha BCUYKW LOMBIIHUTENHW KapTW, Ce NPeKpaTaBa, kapTuTe ce AeakTuBMpaT. KNWEHTLT WM HEroBUTE HacledHWUK, B
crydai Ha cMbpT Ha KnveHTa, € ATbXeH 4a BbpHE W3JafeHuTe KapTW Bb3 OCHOBA Ha KOMTO M fa 61No oT LOroBOpUTE,
KbM KOWTO ce npunaraT Hactoswmre ObLM ycnoBwms, B crydain Ye 3a obC/yxBaHe Ha KapTaTa ce npunara MeceyHa Takca,
NpW NpekpaTABaHe Ha [OroBopa TA Ce HauucnaBa B pa3Mep, NponopuMoHaned Ha 6pos LHW OT Mecela Lo Aatata Ha
npekpaTaBaHe.

B) [orosopa 3a AOCTbN A0 €MeKTPOHHUTE KaHamu, NpaBoTo Ha KnveHTa 3a nofi3BaHe Ha efleKTPOHHUTE KaHanu ce
npekpaTaga.

) KoWTo u fa e oT foroBopute, NnpeaMeT Ha HacToswwuTe OBLLM YCIOoBWS, BCUYKM B3emaHns Ha baHkaTta no [orosopa,
ako VMa TakuMBa, CTaBaT M3nCKyemu.

138.10. KNUeHTBLT OTroBaps 3@ BCUYKM W3BbPLLEHW NPeaW NpekpaTaBaHeTo Ha [lorosopa onepauum, NpousTuyaLimuTe ot
TAX 3a4bIIKEHWS, KaKTO W 33 BCUYKM APYrv 3afb/KEHWs, CBbP3aHM C M3MOM3BAHETO W OOC/YXBAHETO Ha CMETKaTa,
VHCTPYMEHTWTE 3a oTAarnedeH JOCTbN U NakeTa, Npeay npekparaeaHeTo Ha Jorosopa.

XAJIbWN, CMMOPOBE, PE/] 3A TTPABHA 3ALLNTA

139.1. baHkarta pasrnexia nocrbnuin Bb3paxXeHns 1 NOBANIHATI CnopoBe OT KIMeHTa U ymb/IHOMOLLLEHO OT HEro JINLE BbB
Bpb3Ka C MPELOCTaBAHETO Ha MMATEXHWM YCNYTW W O YBELOMABA 3@ PELUEHWETO CW B CPOK OT 15 paboTHWU LHM OT
Mo4aBaHeTo 1M.

139.2. Ako baHkata He ce npousHece B cpoka no 1. 139.1 UK peLleHneTo 1 He yaoBneTsopasa KrnveHra, Ton Moxe 4a
OTHece Cropa 3a pa3rnexaaHe oT cb3fafeHaTa kbM KomucnsTa 3a 3aluta Ha notpedutenute MomMupUTenHa KOMUCUA 3a
nnatexHu cnopose. Komucusta € npusHata 3a opraH 3a anTepHaTWBHO pellaBaHe Ha CropoBe, OTroBapAll, Ha
M3MCKBaHWSATA, NPeABUAEHN B 3aKOHa 38 3aLLiMTa Ha noTpebutenuTe.

rToMUpUTENIHA KOMUCUAS 3@ MNATEXHN CNOpoBe:

p. Codpus, MK 1000

Mn. ,CnaserikoB” Ne 4A

Ten. 02/9330 577

HTepHeT cTpaHiua www.kzp.bg

E-mail: adr.payment@kzp.bg

139.3. Mpunoxumo kbM [orosopa v Te3n OBLLM YCIOBWS € OTHOCMMOTO 6birapcko 6aHKOBO 1 0BLLO 3aKOHOLATENCTBO.
CnopoBe BbB BPb3Ka C ThIIKYBaHETO M NPUMaraHeTo UM Ce pa3peLlaBaT OT KOMMETEHTHWS 6bArapckm CbA,

NPEXOAHN N 3AKNTIOYUTEJIHN PA3ITOPENBA

140. BbB Bpb3Ka ¢ BNMBaHeTo Ha EkcnpecbaHk B baHka ACK, baHka ACK craHa npasonpuemHuk Ha ExcnpecbaHk, B Tosa
UWCMO W CTPaHa Mo BCWYKWM LOTOBOPU 33 OTKpWBaHe W oBC/yXBaHe Ha CMETKM, 3a M3fasaHe W obcTyxBaHe Ha AebuTHa
KapTa, 3a npefocTaBAHe Ha LOCTbN A0 €NeKTPOHHW KaHanw, 3@ Non3BaHe Ha nakeT oT NPoAYKTU 1 YCyri, No KOUTO npeau
BMWMBAaHETO CTpaHa e Buna EkcnpecbaHk. B pesynrar, cumnTaHo oT faTaTa Ha onepaTuBHO BAMBaHe Ha ExcnpecbaHk B baHka
OCK (TexHnyecko obefnHsaBaHe Ha cUCTEMUTE Ha [BeTe 6aHku), HacToawmTe OBLLWM YCNoBKS ce Npunarat U no BCUYKM
[OroBOpPU, CkAtoYeHn ¢ ExcripecBaHk 4O BAVMBAHETO (38 NIATEXHW CMETKM — pasnnallaTenHy CMeTKW, LEeTCKU CMETKM,
MNATEXHN CMETKI 38 OCHOBHM onepaLi, LOroBOPY 3a W3AaBaHe Ha MHCTPYMEHTH 3a oThaneyeH LOCTbM [0 CMETKA, KaKTo
W LLOTOBOPM 3a NoN3BaHe Ha NakeT OT NpoayKTU v ycnyri). [lataTa Ha onepaTuBHO BAMBaHe - 04.05.2020 T, e obsBeHa oT
BaHka JCK Ha HelliHaTa WHTEpHeT cTpaHuua www.dskbank.bg, KakTo 1 B HelHWTe oducy,

140.1. CumTaHo OT [faraTa Ha onepaTMBHO BMMBaHe Hactoswmte OBLWM YCNoBWs 3ameHsT OBWwuMTe ycnoBus Ha
LEkcnpecbaHk” ALl 3a nnaTexHW CMETKM U NAaTeXHW YCryri 3a MHOAMBUAYANHW KNMEHTW B YacTTa OT TAX, OTHacsLLa ce Ao
ckntodeHuTe ¢ ExcnpecbaHk 4O BAVMBaHETO AOrOBOPW 33 OTKpMBaHe W oBCiyxBaHe Ha pa3nfallaTenHy CMeTKW, 3a
v3paBaHe 1 o6cnyxBaHe Ha AebUTHa KapTa, 38 NPeAoCTaBsHe Ha LOCTbN A0 eNeKTPOHHM KaHanw, 3a NMon3BaHe Ha naket
OT NPOLYKTW W YCIYTH,

140.2. OT MOMEHTa Ha ONEPaTUBHOTO BMIMBAHE, MO OTHOLWIEHWE Ha LOroBOpUTE, CkAoYeHW ¢ ExcnpecbaHk npeau
B/IMBAHETO, Ce Mpuiara v CleaHoTo;

140.2.1. CMeTKUTE NofydyaBaT HOB MexXdyHapoaeH Homep Ha 6aHkosa cmeTka (IBAN), onpepeneH oT banka ACK. Crneg
[aTara Ha onepaTMBHO BMWBaHe, OTKpUTKTe OT EkcnpecbaHk cMeTku ¢ IBAN Ha ExcnpecfaHk HAMa fa moraT ga 6bvaar
13M0SI3BaHK, KaTo BMECTO TAX LLe ce M3NoJ3BaT cMeTkuTe ¢ IBAN, onpefeneH ot banka ACK. KnueHTute ce 3agbrxasar
[a yBe[OMST BCUUKM TULa, C KOWUTO MMAT B3alMOOTHOLLUEHUS, W, Ha KOWTO e 6un npefocraseH IBAN HOMEp Ha CMeTKa B
Ekcnpecbatk, 3a HoBUs IBAN HoMep Ha GaHkoBaTa vM cveTka B barka ACK. B nonsa Ha KnveHTWTe, 3a Nepuog oT Wwect
Mecela cref, onepaTUBHOTO BNMBaHe, eAMHCTBEHaTa NNATEXHa YCyra, M3BbPLUBAHETO Ha KOATO Lie 6bAe Bb3MOXHO Mo
cMeTKMTe C onpefenHus oT EkcnipecbaHk IBAN Homep, e 6bde nofydaBaHe Ha KpeouteH npeBod. Mpe3 nocodeHus
nepwog, NOCTBNUAWTE MO CMETKWTe ¢ onpefeneHns oT Ekcnpecbark IBAN Homep cpefcrsa e 6baat cryxebHo
npexebpnsaHn oT barHka OCK no cmeTkute Ha KnveHtute ¢ onpefeneH ot baHka ACK Hos IBAN Homep. Cnefl n3TndaHe Ha
nocodeHws nepunog, banka JCK Lie npeycTaHoBM NpexBbpnsHETO.

140.2.2. V13pageHnTe oT ExcnpecbaHk 6aHKOBW KapTh ce AeakKTMBWpaT, KaTo KAWEHTWTe W3NoM3BaT npensfafeHnTe
BaHKoBW KapTH, Hoceluw noroto Ha baHka LCK.
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140.2.3. baHkata lWe npefoctass MHOPMALWMS OTHOCHO HanWMYHOCT MO pasnfallaTenHa cMeTka Ha OCHOBHWTE
KapToAbpxarenu Ha 6aHKoBM KapTK, KOUTO Npeam BIMBAHETO ca B1nuv u3gafeHn ot EcknpecbaHk, Ha kapToBuWs onepatop
BOPWKA, Ha MKO mnnwn Ha Apyrv opraHmsalmnm, aHraxXmnpaHu B MpoLeca Ha U3MbJIHEHWE Ha NNaTeXHUTE WK CpaBOYHN
onepauuu, HapefeHn ¢ 6aHKOBWTE KapTW, 3a KOETO KapToAbpxaTenuTe NpefocTaBsaT CBOETO Cbrfacve ¢ npremaHe Ha
HacToswmMTe OBLLM YCNoBMS.

140.2.4. VIHpopMaumaTa 0HOCHO 06paBoTBAHETO Ha NIMYHM LaHHW Bede He Ce ypex[a KaTo yacT oT OBLuTe ycroBus, a
npefcTaBnABa oTAeNeH LOKyMeHT. AKTyanHaTta WHGOpMaLmMs 0THOCHO 06paboTBaHETO Ha NMYHA AaHHW Ha GU3MYecky
nmua ot baHka ACK mMoxe na 6bAe HamepeHa Ha WHTepHeT cTpaHuuata www.dskbankbg, kakto v BbB BCAko efHO
nogeneHve Ha baHkara. Mpw nowckBaHe, MHOPMaLMsTa MoxXe Aa 6bAe NpefocTaBeHa U Ha XapTUeH HocuTen.

140.2,5. baHka JCK LWe npoabxu Aa npuema npefcrasennte B EkcnpecbaHk Lo AaTaTa Ha BAIMBAHETO W CbCTaBEHW OT
KnneHT B NpUCHLCTBMETO Ha cnyxuten Ha EkcnpecfaHk, 6aHKOBM MbAHOMOLLHK, HO CKMKOYBAHE Ha AOrOBOP W
pasnopexfaHe CbC CMEeTKa Bb3 OCHOBA Ha HOBOMpPeACTaBeHr HaHKOBM MbAHOMOLLHW HMa Aa 6bAe Bb3MOXHO, KaTo Le
ce V3BbPLUBA NO pefa, NpefBuaeH B HactoswmTe OBLLM yCroBus,

140.2.6. Mo oTHoLEeHWe Ha NULa, KOWTO Npean BAMBaHETO ca B e AHOBPEMEHHO TUTYNAPK Ha Bnorose B EkcnpectaHk
B 6arka JCK, 1o U3TWyaHe Ha 6 Mecela, CYMTAHO OT [aTaTa Ha NpaBHO BIIMBaHE, NOKPUTUETO Ha rapaHuusTa no 3MBb
3a BforoseTe B ABeTe OaHkW, OTKPWUTW NPeaW BAMBAHETO, LLe Ce WM3YWCIABA MOOTAENHO 3@ BCAKa BaHka CbriacHo
n3nckeaHWaTa Ha 3MBb v [o pasmepa Ha rapaHtTupaHara cyma (196 000 nB.). Cnej, M3TWYaHe Ha TO3W CPOK, BIIOrOBeTe,
OTKPUTU NPesy BNMBAHETO, LLLE Ce CyMMpaT, KaTo 06LLLaTa CTOMHOCT Ha BCUYKM BMOrOBE, 33€4HO C HAYMCNEHUTE NWXBY, Le
6bAaT rapaHTMpaHKW 3a LENWTE Ha M3YNCIIEHNETO Ha rapaHuvsTa B pa3vep 4o 196 000 f1B., 3a€4HO C HAUYUCTEHWTE SINXBY.
141. HacroswwmTe O6LWM ycnosws Ha ,baHka ACK" AL 3a npefocTaBsiHe Ha NAaTeXHW yCyri ce npunarar 1 no oTHoLLeHWe
Ha cnpeHun oT npogaxba pasnnallatenHn CMeTKU, AeOUTHU KapTh 1 NakeTw,

142. CripeHu oT npofax6a pa3nnaLiaTtenHn cMeTku ca:

142.1. PasnnawaresniHa cMeTKa Ha 3eMe/lefICKU NPOoU3BOAUTENN

142.1.1. CmeTka Ha 3emefesfickn MpOoW3BOAWTENN C& OTKPMBA B JI€BA HA MbJHOMETHW NNLE, PErncTpypaHn karo
3eMeflenIcki NPOW3BOAMTENN C LEN NosydYaBaHe Ha cpeacTsa oT EBponeiickv GpoHLoBe.

142.1.2. Tlo cMmeTKa Ha 3emefesnickn npomssoauteny KnMeHTbT MOXe Aa MoSfi3Ba BCUYKM BUAOBE MIATEXHW YCIYIH,
nocodeHn B Te3n OB6LM ycnosus. Mo cMmeTkata Moxe fa 6baaT u3ganeHn 6aHKoBM kapTv W ga 6baaT npefocTaBsiHu
YCNYrK Ypes3 eNlekKTPOHHWUTE KaHasw, 3a KOETO ce CKMoWBAaT OTAEMHW LOroBopu. 1o cMeTkaTa He ce NpefocTaBs Kpeaut
oBbpapadT

142.1.3. JInxBaTta BbpXy CYMUTE M0 CMETKA Ha 3eMeLENCKM NPOM3BOANTENN C& HAYNCIIABA EXeLHEBHO 1 C& KanuTanusmpa
B Kpasl Ha roamHarta Wnv npw 3akpueaHe Ha cMeTkara.

142.2. CbBMecTHa cMmeTka ,damunus” (morosopwm, cknioyeHn ¢ Ekcnpecbark Al npeau natata Ha BnuBaHe B baHka
ACK)

142.2.1. CbBMECTHaTa CMeTKa € CMeTKa, KOSTO MMa LBama TUTYNApw, KOWTO ca BCTBNUAM B Bpak. Mo u3knioyeHre baHkaTa
MOXe [a paspeluy TUTYNspy Mo CbBMeCTHaTa cMeTka [a ca NLa, KOUTO He ca Cblpy3sn.

142.2.2. Bceku oT TUTYNApMTE MMa NpaBo caM cBoOOAHO [a ce pasnopexaa (fa BHacs, Ternu, Hapexzaa npesoau v np.)
C BCWMUKM CYyMM MO CbBMeCTHaTa cMeTka, 6e3 ga s 3akpusa. baHkaTa He HOCWM OTFOBOPHOCT 3a OTHOLLEHMSTA MeEXAy
TUTYNSpUTE MO NOBOA, W BbB BPb3Ka C pasnopexjaHe CbC CyMU MO CMEeTKaTa, M3BbPLUEHO OT KOWTO W Aa € OT TAX Mo
YroBOPEHMSA B HACTOALLMTE OOLLM YCIOBUS HAaUWH. AKO HapexXAaHusTa, AafeHW OT efUH OT TUTYNspUTe, NPOTUBOPEYaT Unm
€a HeCbBMECTUMW C HapexaaHe, AafleHo oT Apyrig TUTYNsap, baHkata MMma NpaBo fa oTkaxe Aa W3MbAHU HapexdaHusaTta
[0 OTCTpaHsBaHe Ha NpoTMBOpeYMeTOo. Pa3snopexaaHeto CbC CMeTKata 4pe3 MbJHOMOLHWMK e AOMyCTUMO, ako
MbAHOMOLLHAKBT € YTb/IHOMOLLEH OT ABamara TUTYNSpu.

142.2.3. Mo cbBMecTHaTa cMeTKa MoraT [ia NoCTbNBaT CyMU B O6poit nn B6e3KacoBO KakTo Ha MMETO Ha ABamata TUTYNapw,
Taka M Ha MMeTO Ha BCekM eamH oT Tax. Cnef, nocTbhnBaHe Ha cymuTe Mo CcMeTkaTta pasnopexiaHeTo ¢ Tax CTaBa Mo
NOCOYEHUA MO-TOPE HaUMH, HE3aBUCMMO OT TOBa Ha YME MMa ca BWUNKM BHECEHW UMW NPEBELEHN CyMUTE,

142.2.4. Tutynapute morat [a npekpatar AOroBopa 3a CbBMECTHATa CMeTKa, KaTo LeNCTBaT camo 3aeHo. Bb3mMoxHo e
e[VH OT TUNApUTE Aa 6bAe YNbIHOMOLLEH 3a TOBa OT APYrs TUTYASP, KakTo W TPeTo nvue Aa 6bAe YNbIHOMOLWEHO OT
LBamata TUTYnapu.

142.2,5. He e onycTMo OTTerfIaHe Ha e4uH OT TUTYNApUTE OT CMeTKaTa.

142.2.6. B ciyyante Ha Haco4eHO KbM CMETKAaTa NpUHYLMTENHO U3MbIHEHWE MO YCTaHOBEHWA CbC 3aKoHa pef, baHkata
M3NbIHABA NOCTLNUANTE NO CMETKaTa 3anopy ¢ Usnarta Hanm4yHoCT No CMeTKaTa, He3aBUCMMO OT TOBA 3a 3a4b/IXeHKe Ha
KoM OT ABamata TWUTYNApU Ce M3BbPLUBA MPUHYAUTENHOTO W3MbIIHEHWE, OCBEH aKo B 3amopa M3PUYHO He e MocoYeHo
apyro.

142.2.7. TIpy CMBPT Ha KOWTO U Oa € OT TUTYSIApUTE, HAMYHOCTTA MO CMETKaTa ce U3NNalla Ha NpexuBenns TUTYNap 1
Ha HacnefHWLUWTE Ha NoYMHanns, CbriacHo AeMCTBaLloTO 3aKOHOLATESCTBO.

142.3. [leTcka cMmeTKa (AoroBopu, ckiioueHn ¢ Ekcnpecbank AL npeawn BnuBaHeTo B baHka 1CK)

142.3.1. [letckarta cmeTka e pasnnallarenHa cMeTka C TUTYNAp NULE, KOETO HE € HaBbpLUWIO 18 roAuHW.

142.3.2. Mo [etcka cMmeTka KnveHTbT MOXe fa MoA3Ba BCMUKA BWAOBE MAATEXHW YCIyrk, nocodeHn B Tesn Obuiw
ycnosws. Mo cveTkaTa He Moxe ga Oble NpefocTaBeH KpeAwT oBbpapadT, He ce m3pnasaT GaHKOBM KapTh W He ce
NpefoCTaBAT YCNYri Ypes enekTpOHHUTE KaHamnw,

142.3.3. Mpy HaBbPLUBAHE Ha MbIIHONETUE Ha TUTYAAP Ha AeTcka pa3nnallarenHa cMeTka, cMeTkata ce TpaHchopmipa B
CTaHfapTHa pasnnaliatenHa cMeTka Ha WMETO Ha TuTynspa, 6e3 Ja ce NpoMeHs HOMepbT . ABOapbT Mo
TpaHchopMUpaHaTa CMeTKa Ce OfIMXBSABA C FoAMLLIEH NUXBEH NPOLEHT, NPUAOXMM 3a CTaHL4APTHa pa3nsallatenHa CMeTKa,
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B CbOTBETHATa BanyTa, CbracHo JlnxeeHus 61oneTvH Ha baHkata. 3a TpaHchopMurpaHaTta cMeTka KnMeHTsT 3ansaLla Takaw
VI KOMWUCUOHW, NpefBUAEHW 3a CTaHAAPTHa pa3nnaLlaTenHa CMeTKa, CbriacHo LelcTBallaTa Tapuda Ha baHkara.

143. CnpeHu oT npofaxda AeBUTHW KapTy ca:

143.1. Visa Infinite (BoroBopwu, cknioueHn ¢ EkcnpecbaHk ALl npeam BnmeaHeto B baHka [CK):

143.1.1. V3gageHnTe [o paTaTa Ha BAM3aHe B cuna Ha Hactoswwte OBl ycnosws AedUTHU KapTu Visa Infinite
npoab/xasaT fa ce o6CnyxXBsaT B CbOTBETCTBUE C HacToswmTe OBLLW YCNoBKS, KaTo:

143.1.1.1. C kapTuTe MOraT Aa ce U3BbPLUBAT BCUYKM OMnepaLin, MoCoYeHN BT. 73.1 N T. 73.2.

143.1.1.2. KapTuTe NpuTexasaT Bb3MOXHOCT 33 M3BbPLUBAHE Ha BE3KOHTAKTHYM onepaumy.

143.1.1.3. KaptuTe No3B0oSIABAT Ha KITMEHTUTE [a Ce Bb3M0/3BaT OT LOMbHWUTENHW YCNYr — Priority Pass KapTa v rpynosa
3acTpaxoBka “TbTyBaHe B UyxOWHa" KbM 3acTpaxoBaren Inter Partner Assistance. Priority Pass kapTata ce npefocTass
6e3nnaTHO Ha KNWeHTa 1 ocurypsiea AocTbn Ao BUM canoHW no neTuila B LEnws CBAT, KaTo 3a BCAKO NocelleHe BbB BT
canoH KnmeHTdT 3amnalla Takca 3a BCEeKWM YOBEK B pasmep, ornpejenieH OT opraHusaumsata, ynpasnssalla Priority Pass
nporpamara.

143.2. Visa Electron:

143.2.1. CTaHfapTHUTE AebWTHW KapTu Visa Electron ce 13[aBaT No OTKpWTa CMETKa B 1eBa, €BpPO AW LLATCKU L0Napy
C TAX MOTaT Aa Ce W3BbpLUBAT BCUYKL onepaLnn, nocodeHn B 7. 73.1. N T. 73.2.

143.2.2. KbM eAHa CMeTKa MoraT Aa ce W3Aasat fo 4 6p. AOMbHUTENHN KapTy Visa Electron, KaTo oT TaX He NoBede oT 2
6p. MoraT ga 6bAaT Ha MMETO Ha OCHOBHWS KapToabpXarerl,

143.2.3. V13gageHnTe Npeay gataTta Ha BNM3aHe B cuna Ha HacToswmTte O6lwm ycnosus nebutHu kaptu Visa Electron
NpoabAXaBar fa ce obcyxsar kaTo kapTu Visa Electron fio nbpBo NpevsgaBaHe Ha kapTaTa. B cnyyauTe Ha npevspasaHe,
BaHkaTa 13faBa HoBaTa kapTa ¢ floroTo Ha Visa Debit PayWave npw 3ana3ssaHe ycnoBuvsTa Ha obcyxBaHe 1 fobaBsiHe Ha
Be3KoHTaKTHa GYHKLMOHANHOCT MpuW W3M0oN3BaHe Ha KapTtaTa.

144, CnpeHw oT npoaax6a nakeTu ca:

144.1. START MNAKET (noroBopwm, ckniouenn ¢ Exkcnipecbank ALl npegu BnuBaHeto B banka [1CK), kowTo BKntoysat
ClefHWTE YCayri: pasnnallatenHa cMeTka B fieBa; 6aHKkoBa KapTa; U ENeKTpoHHW KaHanu.,

144.1.1. CneupanHuTe LeHOBW ycnoBus, BkIodeHn B START TMAKET ca: 6e3 MeceyHa Takca 3a NofAdbpXaHe v onepaTuBHO
obcnyxBaHe Ha pasnnallatenHara cMeTKa, BKKOUeHa B NakeTa W 6e3 MeceyHa Takca 3a OaHKoBaTa KapTa, BK/OYeHa B
naketa.

144.2. SMART MAKET (goroBopwu, ckniodeHu ¢ EkcnpecbaHk Al npenm BnuBaHeTo B banka [1CK), kouTo BkmoysaT
CrefHWTe yCryru: pasnnaliatenHa cMeTka B f1eBa, €BpO UMW LuaTcku fonapu, 6aHkosa kapTa Visa Debit payWave/Debit
Mastercard PayPass, EnextponHu kaHanu ACK Oupekt/ACK Cmapt v 3actpaxoska KoMgopT, nnu pasnnaliatenHa cMeTka
B NleBa, eBpO UNW WaTckv Aonapv, 6aHkoBa kapTa VISA Space/ Mastercard Space, EnektpoHHun kaHanv OCK Oupekt/ACK
CwmapT 1 3acTpaxoBka KomebopT, uam pasnnaliartenHa cMeTka B neBa, €Bpo WM LaTcki fonapw, 6aHkoBa kapta World
Debit Mastercard, EnektpoHHu kaHanu OCK Oupekt/OCK CmapT v 3acTpaxoeka KomdopT.

144.2.1. CneunanHuTe LeHOBU ycroBus, BKmodeHW B SMART MAKET ca: 6e3 MecedHa Takca 3a noAabpXaHe U onepaTuBHO
obcnyxBaHe Ha pasnnallaTenHara cMeTka, BKMtOYeHa B nakeTa; 6e3 MecedHa Takca 3a 6aHKoBaTa KapTa, BKOYEHa B
naketa; 6e3 Takca 3a elHOKpaTeH BbTpellHobaHkoB/MexaybaHkoB npesof, B nesa npes bCEPA npes EnekTpoHHN kaHanw
OCK Ovpext/OCK Cmapt — 10 6pos MeceuHo; 6e3 Takca 3a TerneHe Ha napy B HanWYHocT B bvnrapus ot ATM Ha baHka
[CK; 6e3 Takca 3a opgobpeHne Ha oBbpApadT; 20% OTCTbNKa OT TakcaTa 3a o6CNyXBaHe Ha PEBOMBMPALLN KPEaWUTHM
KapTw,

Mpremam Hactosawmte OBLM YCnoBus KbM [JoroBop oT .................... r.

(Tpute nMeHa) (noanwuc)

Hata: .o

3a BaHKa OCK: L
(Tpute nmeHa) (noanwc)
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