OBLLN YCAOBUA HA ,BAHKA ACK*“ AA 3A MPEAOCTABAHE HA NAATEXKHU YCAYTU HA ®USUYECKU AULIA
B cuna ot 26.06.2023 r.

OBLLIN MONOXEHNA
I. Unpopmaumsn 3a BaHka ACK KaTo AOCTaBUMK Ha MAATEXHU YCAYTY
1.1. ,baHka ACK” AA (HapuuyaHa no-HaTaTbK ,baHkaTa”) e TbproBCKO APYXECTBO, PErMCTPUPAHO B TbProBCKUSI PErUCTbP U PEMMCTbPa Ha KOPUAUYECKUTE
AMLA C HECTOMaHCKa LeA KbM AreHums no BnucBaHuATa ¢ EMK 121830616. Cepanmiue 1 appec Ha ynpasaeHue: rp. Coous, ya. ,MockoBcka” Ne 19; Ten:
0700 10 375, dakc: (02) 980 64 77; e-mail: call center@dskbank.bg: BIC/SWIFT: STSABGSF. 06woTo paboTHO Bpeme 3a baHkata C KAUEHTU B
oduUManHK 3a cTpaHata pabotHu AHM e oT 8:00 po 17:00 u.
1.2. ,BaHka ACK” AA n3BbpLuBa HaHKoBa AEMHOCT Bb3 OCHOBaA Ha AMLeH3 Ne b 03, n3paaeH ot Bbarapcka HapoaHa HaHka, KOATO OCbLLECTBABA HAA30p
BbPXYy AEMHOCTTa.

II. Mpeamer u obxeart

2. HacTosiumte 061K yCAOBUS Ca HEPA3AEAHA YaCT OT AOroBopuTe, kouTo ,BaHka ACK“ AA (no-HaTaTbk HapuiaHa ,baHkaTa“) ckatouBa ¢ GU3MUECKH
AMUA (MO-HaTaTbK HapuyaHu ,KAMEHT”) 3a NpepoCTaBAHEe Ha MAATEXHU YCAYTM 1 3a NOA3BaAHE Ha NakKeTU OT NPOAYKTU W YCAYTM Ha baHkaTa, @ UMEHHO:

a) PamMkoB AOroBop 3a NpepoCTaBAHE Ha MAATEXHW YCAYTM U BCUUKU AOMBAHWUTEAHM CMNOPaA3yMEHWS KbM Hero (He3aBWMCMMO OT TOYHOTO WM
HavMeHOBaHWE) 3a OTKPUBAHE Ha pasnAallaTteAHa cMeTka W/WAK 3a U3paBaHe U 06CAyXBaHe Ha AebWUTHa KapTa U/UAKM 3a U3paBaHe U 06CAyXBaHe Ha
KPEAUTHU KapTU U/WUAM 3@ AOCTLI A0 EAEKTPOHHUTE KaHaAK, U/WAK 33 NOA3BAHE Ha MaKET OT NPOAYKTU U YCAYTU. PaMKOBUAT AOFOBOP, 3a€AHO C BCAKO OT
CKAKOUEHUTE KbM HET0 AOMbAHWUTEAHUW CMOPa3yMEHUs, MMa CUMAaTa Ha CaMOCTOATEAEH AOrOBOP 3a CbOTBETHUS MPOAYKT UAU YCAYTa.

6) AoroBop 3a OTKpMBaHe 1M 06CAYXBaHE Ha pa3nAalllaTeAHa CMeTka, AOroBop 3a U3paBaHe U 06CAyxBaHe Ha pebuTHa KapTta, AOroBop 3a U3paBaHe U
obCcAyXBaHe Ha KpeAUTHa kapTa, AOroBop 3a NpeAoCTaBsiHe Ha AOCTbM AO EAEKTPOHHU KaHaAu, AOroBOp 3a NOA3BaHE Ha NMakeT OT MPOAYKTU U YCAYTH,
HEe3aBUCUMO OT TOYHOTO HaMMEHOBaHWE Ha TE3W AOrOBOPM.

B) ApyrM AOroBopu U crnopasymMeHusi, He3aBUCMMO OT HAaUMEHOBAHUETO UM, B KOUTO U3PUYHO € NMPEABUAEHO MPUAOXEHUETO Ha HacTosmMTe O6LLM
YCAOBWSI KbM TSIX.

2.1. OcBeH ako B HacTosiLuTe OBLLM YCAOBUSA € NMPEeABUAEHO APYro, HABCSAKbAE B TSX, KbAETO € U3MOoA3BaHa Aymata ,,AOroBop* MAM HEMHU CAOBOGOPMMU,
ce “Ma NPeABUA HAKOIM OT AOrOBOPUTE, MOCOYEHU B T. 2., 6. ,8", ,6” 1 ,B“.

2.2. [puv yroBopeH” B MHAMBUAYAAHUSA AOrOBOP CMEeLManHU YCAOBUS, KOUTO CE OTKAOHSIBAT, OTMEHAT U/WAM BAM3AT B NPOTUBOPEUMNE C OTAEAHU KAAY3U
oT HacTosiLmMTe OBLLM YCAOBUSA, MPEAUMCTBO UMAT YrOBOPEHWUTE CrieLManH YCAOBUS. 3a U3bsirBaHe Ha CbMHEHWE, He NMPEACTAaBASIBA OTKAOHEHWE, OTMAHA
AW MPOTUBOPEUNE, Bb3MOXHO pasMWHaBaHe B HAaUMEHOBAHMETO Ha MOCOYEHWTEe B CbOTBETHWUA AOrOBOP OOLLM YCAOBUS M HaMMEHOBAHWETO Ha
HacTosiLmMTe O6LUM YCAOBHS.

lll. 06wy NpaBKAa 3a YCTAaHOBSIBAHE Ha MAEHTUUHOCT, CKAlOUBaHe Ha AoroBop v paboTta ¢ AMua, NnpeacTaBAsBaly KaveHTa

3. lpu ckatouBaHe Ha AOroBOp, KAKTO U MO BCAKO BPEMEe Ha HEeroBoTO AeWCTBUe, baHkaTa upeHTMOUUMpPa KAMeHTa Bb3 OCHOBA Ha MPEeACTaBeH
BaAMAEH AOKYMEHT 3@ CAMOAMUYHOCT, M3AAAEH CbIAacHO AEWCTBALLIOTO 3aKOHOAATEACTBO Ha AbPXaBaTta, YMITO rpaxAaHuH e. AKO KAMEHT e rpaxaaHuH
Ha NnoBeue OT eAHa AbPXaBHW, TOM NPeACTaBa npea baHkaTta BaAMAEH AOKYMEHT 38 CaMOAMUYHOCT, U3AAAEH CbIAAGCHO AEMCTBALLIOTO 3aKOHOAATEACTBO Ha
BCSIKa eAHa OT Te3W AbpxaBu. Bcekn KAMEHT - uyxaeHel, yaocToBepsiBa npea baHkaTta v npaBoTo cv Ha nNpebuBaBaHe Ha TepuTopusTa Ha Penybavka
BbArapus, upes npeaAcTaBaHe Ha BM3a MAM AMUEH AOKYMEHT 3a npebuBaBaHe.

3.1. KAWEHTBT € AAbXEH Aa YBEAOMM NUCMEHO baHkaTta npu u3paBaHe Ha HOB AOKYMEHT 3a CaMOAMYHOCT, MOPaAM M3rybBaHe, OTKpaABaHe, M3TUaHe
Ha CpoKa Ha BAAMAHOCT MAKM NMOPaAM NPOMSAHA Ha AQHHUTE B HETO, KAKTO U Aa NPEACTaBM TO3M AOKYMEHT B baHkaTta 3a oTpassBaHe Ha npomsHata. Mpu
pasAuuMe B MMeHaTa MeXAy HOBUA AOKYMEHT 3@ CaMOAMYHOCT M Te3n B AoroBopa, KAMEHTLT CAeABa Aa MPEACTaBM U AOKYMEHT OT OpraHa, HamnpaBuA
npomMsHaTa, yAOCTOBEPABALL, HEMHOTO M3BbPLLBAHE.

4.  OroBOPbT Ce CKAIOUBA M Pas3nopexAaHe CbC CMETKa Ce M3BbpLUBA AMYHO OT KAWMEHTA, KOraTo € MbAHOAETEH, AWM Upe3 HEroB MbAHOMOLLHMK.
MpeacTtaBsaHuTe B BaHka ACK MbAHOMOLLHK CAE€ABa A3 BbAAT HOTAPUAAHO 3aBEPEHU U B OPUTMHAA.

5.  CkAtouBaHe Ha AOrOBOP M pPa3nopeXaaHe CbC CMETKa Ha MaAOAETEH/HEMbAHOAETEH KAMEHT ce WM3BbPLUBA OT MAM 3a€AHO C HETOBUTE 3aKOHHU
NPeACTaBUTEAU, CAEA MPEACTABAHE Ha AOKYMEHTU, CbIAaCHO AEMCTBALLIOTO 3aKOHOAATEACTBO. HeMmbAHOAETHM AWML, HABLPLIMAKM 16-TOAULIHE Bb3PacT,
KOMTO NOAYYaBaT TPYAOBO Bb3HArPaXAEHUE UAU CTUNEHAMS, UAM Ca BCTbIUAM B rPaXAaHCKM Bpak, MoraT Aa CKAKOUAT AOrOBOp 3a pa3nAallaTteAHa CMEeTKa
U A3 Ce Pas3nopexAaT CbC CyMMUTE N0 HEA CaMOCTOATEAHO.

6.1. BaHkaTta MAEHTUOULMPE MbAHOMOLLIHULIUTE AU APYTUTE AULIA, KOUTO MO 3aKOH MMAaT NPaBo A NOoAyYaBaT MHGOPMaLMA AU AQ M3BbPLLIBAT AEMCTBUA Ha
pasnopexaaHe no CMeTKa, No peaa U HauuHa, NOCOYEHU B T. 3.

6.2. KAVMEHTBT € AAbXEH Aa MHPOPMUPA MMCMeHO BaHkaTa 3a BCAKO OTTErAsiHe Ha MbAHOMOLLHO BEAHAra CAeA HacTblBaHe Ha OTTEMSAHETO My.

6.3. baHkaTa He HOCWM OTFOBOPHOCT 3a WM3MAATEHU CYMM, U3BbPLLEHWU PA3MNOPEXAAHWUSA AU APYTHU AEWCTBUSA, U3BbPLUEHW OT UMETO Ha KAuWeHTa, Bb3
OCHOBa Ha MbAHOMOLLIHO, aKO He i1 € CbObLLIEHO MUCMEHO, Ue TO € OTTEMEHO.

IV. KoMyHUKaLus MeXAy CTpaHUTe BbB BPb3Ka CbC CKAOUBAHETO U U3MbAHEHUETO Ha AoroBopa

7.1. AOroBOpbT Ce CKAIOUBA M KOMYHWKaLMSATa MEXAY CTPaHWUTE MO HEero ce OCbLLecTBABa Ha ObArapcku e3uk. B cayuait ye no uckaHe Ha KaveHta, AoroBopsT
€ CbCTaBEeH, OCBEH Ha BGbArapCcKu, U Ha APYr €31K, ObATapPCKUAT TEKCT MMa NPEeAUMCTBO.

7.2. BCHMYKM U3ABAEHMA C NPaBHO 3HAYEHWe Ha CTPaHWUTe ce NPaBAT B MMCMeHa opma Ha XapTMEH HOCUTEA, KaTo Ce BPbYBAT Ha Apyrata cTpaHa AMYHO
WAM Ce u3npaLLat no notuara.

7.3. baHkaTa uma npaBo Aa NpaBu U3ABAEHUSATA NO NPEAXOAHATA TOUKA, KaKTO U BCAKAKBU MHGOPMALIMOHHU U3AABAEHUS, U Ha NocoyeHuTe oT KameHta
E€AEKTPOHHa noLLa, TernedOH (BKA. Upe3 KPaTKWM TEKCTOBK CbOOLLEHUS Npe3 MobUAHaTa Mpexa WA MOBWMAHWU MPUAOXKEHUS, NO-HATaTbK HapUYaHW camo
,TEKCTOBM CbOOLLEHNA"), aApeC 3a KOPECMOHAEHLMS, AU UpE3 EAEKTPOHHUTE kaHaAu Ha BaHkaTta (MHTepHeT 6aHk1paHe, MOBUAHU NPUAOXKEHWS), aKo
MeXAY CTPaHUTE € CKAKOUEH AOTOBOP 3a MOA3BAHETO MM. B cAydauTe, NpeABUMAEHM B 3aKOH AU MOCOYEHU Ha OTAEAHM MecTa B HacToAwmTe O6Lwm yeaoBums,
BaHkaTa MoXe Aa NpaBu U3ABAEHWA W Upe3 NyOAUKYBaHE Ha onpeAeAeHUTe 3a ToBa MecTa B oducuTe Ha BaHkaTa, KakTo U Ha MHTepPHET cTpaHuLaTa cu
www.dskbank.bg.

7.4. Tlpy HaCTbNWAM NPOMEHU B MbPBOHAYAAHWUTE AAHHU, MPEAOCTaBEHU OT KAMEHTa Npu CKAlouBaHe Ha AOroBopa, TOM ce 3apbAXaBa NUCMEHO Aa
nHPopmupa baHkaTa B 7-AHEBEH CPOK OT MPOMsAHaTa U Aa MPeACTaBM CbOTBETHUTE AOKa3aTeACTBa/AOKYMEHTU 3a Hesl, ako TakuBa ca u3papeHu. B
NPOTUBEH CAyYai BCUUKM YBEAOMAEHWS, NMOKaHWU U APYrU CbOOLLEHUS, U3NPaTEHU Ha MOCAEAHUSI U3BECTEH Ha BaHkaTa appec 3a KOpPeCnoHAEHLUWS,
E€AEKTPOHHa noLua UAK TeredOH (BKA. MOBUAEH), Ce cumTaT 3a NMOAYUYEHH.

8.  KAMEeHTBT Ma nNpaBo Mo BCAKO BpeMe Ha AeWcTBME Ha AOroBopa Aa MOMCKa U Aa NOAyuM HacToswmTe O6LM YCAOBUS, KAKTO U Aa T U3TEMAU OT
MHTEPHET CcTpaHuLaTa Ha baHkaTta (www.dskbank.bg) B HenpomeHaem BUA, aKTyaAHU KbM AaTaTa Ha NPeAOCTaBAHETO/U3TETASIHETO UM.

V. NpeaocTaBsAHe Ha MHGOPMALIMSA 3a U BbB Bpb3Ka C MOA3BAHU MPOAYKTU U YCAYTU

9.1. HaAuuHOCTTa Mo pa3snAalliaTeAHa CMETKa 1 onepaLmuTe no Hed ca 6aHKoBa TaliHa U CBEAEHWSA MO CMeTKaTa ce AaBaT camMo Ha KAMEHTa W YTbAHOMOLLIEHH
OT HEro ¢ HOTapPUaAHO 3aBEPEHO MbAHOMOLLIHO AMLIA, UAU MO YCTAHOBEH B 3aKOHA 38 KPEAUTHUTE MHCTUTYLIMK UAM B APYT MPUAOXKUM HOPMAaTUBEH akKT PeA.
CBeAEHMA 33 HAAUYHWUTE CMETKM Ha NounHaA KAMEHT ce AaBaT Ha HACAEAHULIMTE MY KbM U CAEA AaTaTa Ha CMbPTTa, CAeA NPEACTaBAHEe Ha YAOCTOBEPEHHe
33 HAaCAEAHWLM UAK 3aBellaHue.

9.2. UHdopMaumaTa no T. 9.1 mMoxe Aa 6bae npeapocTaBeHa M Ha M3bpaHM OT KAMEHTa AOCTaBUMLM Ha MAATEXHM YCAYTM MO MPEeAOCTaBAHE Ha
MHOPMALMA 38 CMETKA M/WAK N0 MHULIMMPaHE Ha NAaLLaHe, B CAyyail Ue KAMEHTLT € AaA CbrAacue 3a TOBa Mo CbOTBETHWUA PeA U CMeTKaTa € AOCTbIHA
upes HAKOW OT eAEKTPOHHUTE KaHaAu Ha baHkara.

9.3. Mpu HaAMuMe Ha Cbraacue OT cTpaHa Ha KaueHTa, baHkaTa MoXe Aa NPeAOCTaBs Ha AOCTABUMK Ha MAATEXHW YCAYTM, KOMUTO M3AABA MAATEXHM
MHCTPYMEHTH, CBbP3aHU C KapTh, MOTBbPXAEHWE AAAM CyMa, CbOTBETCTBAllla Ha MAATeXHa onepauusi, HapepeHa oT KAMeHTa upes M3NoA3BaHe Ha
6aHKOBa KapTa, € HaAMuYHa No CMeTka Ha KAMEHTa, A0 KOATO TOW MMa AOCTbIM Upes3 HAKOW OT EAEKTPOHHUTE KaHaAu Ha BaHkata. MoTBbpXAEHMETO
NpeACTaBAABa CaMo MOAOXKWUTEAEH WAM OTpULIATEAeH OTroBop, 6e3 Aa ce NPeAoCTaBs M3BAEUYEHME 33 HAaAMUYHOCTTa M M3BbPLIEHUTE MO CMeTKaTta
onepauuu. MNpu nouckBaHe oT cTpaHa Ha KAaneHTa, baHkata My NpeaocTaBs MAEHTUOUKALMOHHWUTE AGHHM HA AOCTABUMKA Ha MAATEXHW YCAYTM, KOWTO
“3paBa NAaTeXHU MHCTPYMEHTU, CBbP3aHu C KapTK, KakTo U NPeAoCTaBeHUsa OTroBop.

10.1. baHKaTa U3roTesi MECEUYHO U3BAEUEHME 33 HAAMUYHOCTTA 1 onepaLMnuTe, U3BLPLLEHM MO pasnAaLLaTeAHa CMEeTKa W Mo CMeTKaTa, Mo KOSITO € NpeAoCcTaBeH
KPEAMTEH AMMMUT MO KPEAUTHA KapTa. [0 KPEAUTHU KapTi M3BAEUEHWETO CbAbPXA OLLIE HAUMCAEHWUTE TAKCK U AMXBA, U3BbPLLEHWUTE MnoralueHus, obuiara
ycBO€Ha cyma, MUHMMaAHaTa cyma 3a PeBOABMPAHE KaKTO M CPOoKa 3a HEeMHOTO noracssaHe. MeceuHoTo U3BAGUEHHE Ce NPeAoCTaBs Ha KaveHTa npu
NOWCKBaHe BbB BCEKM OGUC Ha BaHKaTa MAM NO HauMH, YTOBOPEH MEeXAY CTpaHWTe B AOroBopa.
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10.2.KoraTo ToBa € TeEXHUYECKU OCUTYpeHO OT baHkaTa, Ta nybAMKyBa MeCEUYHU U3BAEUEHUS U B EAEKTPOHHUTE CU KaHaAW MO Pa3nAaLLaTeAHU CMETKH U
MO CMETKU, KbM KOUTO Ca U3ABAEHN KPEAUTHU KapTy.

11. B AMYHMA NpoduUA Ha KAMEHTa B HAIKOM OT eAeKTPOHHUTE KaHaAu u upes Call Center, baHkaTta npeapocTaBs U Tekyla MHGOPMaLUMs 3@ HAAMYHOCT,
ABWXEHWE U M3BBbPLUEHW MAATEXHWM Oonepauru no CMETKM, AOCTbIMHKW 4Ype3 CbOTBETHUA KaHan, KaTo MHOOpMauuATa 3a MAATeXHUTE onepauuu ce
NpeAoCTaBs B AEHA Ha 3aAbAKaBaHETO Ha CMeTKaTa U € AOCTbIHA U CAeA Ta3u AaTa.

12. Tekywa vHOOpPMaLMA 3a HAAMYHOCT MO CMETKa Moxe Aa 6bae npeapocTaBeHa WM B pasnucka oT ATM TepMUHAAHO YCTPOMCTBO, M3MOA3BAHO OT
KAneHTa, KOETO NoaAbpxa TakaBa GYHKUMOHAAHOCT, KaTo Ce cuuTa, Ye KAMEHTLT € MOAYYMA MHPOopMaLMATa, C NOAydaBaHe Ha pasnuckata ot ATM
TEPMMUHAAHOTO YCTPOWCTBO.

12.1.Cuuta ce, ye KAMEHTLT e NoAYyUYMA MHdopmaumaTa no T. 10.2. n 1. 11., Korato cAep HEMHOTO NPEAOCTaBAHE B AUMHUS NPODUA HA KAMEHTa B HAKOM
OT EAEKTPOHHUTE KaHaAM, TON € OCbLUECTBUA BXOA 3a U3MOA3BAHE Ha YCAYrMTE Ha KaHaAa Ype3 BbBeXAaHE Ha MOTPEeBUTEACKO UME 1 NapoAa, PECMEKTUBHO
3@ OCbLLECTBSIBaHE Ha BXOA € W3MOA3BAA OMPOCTEH HAaUWH 3a WMAEHTMOUKaLMS, Korato ToBa € MPUAOXKMMO, UAM, Korato MHopMauusTa e 6uaa
npeaocTtaBeHa ypes Call Center, crep kaTto KAMEHTBT € BUA MAEHTUUUMPAH NO NPEABUAEHMSA 3a U3MNOA3BaHe Ha ycayrute Ha Call Center pea U HauuH.
12.2. Cuuta ce, Ye KAMEHTBLT € NoAYUMA MHOOPMaUMATa Mo T. 9.2 1 T. 9.3 KOraTo, CAeA KaTo MAEHTUUYHOCTTA My € BUAa yCTaHOBEHa, MHGOpMaLIMsTA €
npeAoCTaBeHa Ha CbOTBETHWUA AOCTaBUMK Ha YCAYTU.

12.3. KAMEHTBT ce cuMTa 3@ HAAAEXHO YBEAOMEH 3a U3BbPLLEHWUTE NAATEXHM OnepaLmMmn No CMETKM CAeA NoAydaBaHe Ha MHGopmaumsTa no T1.9.2, 1. 9.3,
1.10.1,1.10.2, 1. 11 mT. 12.

13.1. KAeHTLT MOXe Aa 3asBM NOAyYaBaHETO Ha MHdOopMaLMs oT BaHkaTta upe3 TEKCTOBU CbOOLLEHMS, B CAyYal e 3asBM ycAyrata U Nocoun Homep Ha
MobuaeH TenedOH, Ha KOMTO Aa 6baaT M3npalaHu cboblueHuaTa. BuaoBeTe TEKCTOBM CLOOLLEHUSI, KOMTO MOXE Aa Ce MOAyyYaBaT, ca OTHOCHO: a)
HaAMYHOCT M0 pa3nAallaTteAHa cmeTka; 6) NocTbnAeHUa No pasnAallaTeAHa CMETKa; B) U3BECTsBAHe 3a HaAMuMe Ha 3aAbAXeHWe, NMAATEHU/HenAaTeHN
ype3 AMPEKTEH AeOWUT CMETKM 3a YCAYTM, BKAIOUMTEAHO 3aAbAKEHMSI 3@ MUHMMaAHa CymMa 3a PEBOABMPAHE MO KPEAMTHA KapTa, 3asBeHW 3a
aBTOMATU3MPAHO MAaLLaHe OT pasnAallaTeAHW CMETKW; M3TUYaLl CPOK Ha CbrAacve 3a NAalllaHe upe3 AMPeKTeH AeBUT B MOA3a Ha AOCTaBYMLM Ha
KOMYHaAHU W APYrM YCAYrM; T) M3BbPLUEHM OMepauuMu C kapTa; A) MMHMMaAHa Cyma 3a PEBOABMPAHE MO KPeAWTHA KapTa; €) 3a HapeaeH
npeBoA/NAALLLaHE/TETAEHE OT CMETKA; X) APYru.

13.2. KAEHTUTE, 3aABUAM AA MOAYYaBAT TEKCTOBU CbOBLLIEHMSA, Ce CuMTa, Ye ca YyBEAOMEHM CbC CbOBLLEHUETO 3a NPeAOCTaBeHATa B HEro MHbopMaLums,
B TOBa UMCAO 3@ U3BBbPLLEHA OnepaLus, U 3a HenAaTeHa CMETKa 3a YCAyra.

13.3.baHKaTa He KOHTPOAMpPa NOAYYaBaHETO Ha M3NpaTeHU A0 KAMEHTA TEKCTOBM CbOBLLEHMS M HE HOCM OTFOBOPHOCT, KOraTo Nopaau He3aBWUCELLM OT
Hesa MNPWUMHM KATO HaMNpuMep - AMMCA Ha AOFOBOPHM OTHOLUEHUSS Ha KAMeHTa ¢ MOOWAHWM omepaTopu W/MAM  AOCTABUMLM  Ha
TEAEKOMYHUKALMOHHU/MHTEPHET ~ YCAYrM, MOPaAM  TEXHUYECKM MPUUMHM, CBbpP3aHM C  MOOMAHMS onepaTop W/WAM  AOCTaBYMK  Ha
TEAEKOMYHUKALMOHHW/UHTEPHET YCAYTM MAU TEXHUUYECKWUTE CPEACTBA Ha KAMEHTa (Hampumep AMMnca Ha 0bXBaT, POYMUHI MOKPUTUE, UHTEPHET BPb3Ka,
U3KAKOUEH TEAEDOH U AP.), KAMEHTLT HE NMOAYUM U3NPATEHO TEKCTOBO ChObLLIEHHME.

13.4. KAMEHTBLT e ANbXEH, B CpoKka No T. 7.4 pa uHdopMupa baHkaTta 3a npeMuHaBaHe KbM ApPYr MOBUAEH OrnepaTop, BKA. KOrato 3anassa Homepa cu. B
NPOTUBEH CAyYaW ce npuaarat NOCAeAMUMTE Ha T. 7.4.

14. AocTbn A0 MHGOPMALMOHHKU U APYTH YCAYTU MO MOA3BaHW NMPOAYKTU U YCAYTM KAMEHTLT MMa M upe3 obaxaaHe Ha TenedoHa Ha Call Center, kato ce
MAEHTUOUUMPA NO PEA M HAUMH, onMcaHK B NoTpebUTEACKO PbKOBOACTBO 3a NMOA3BaHE Ha YCAYr1Te, M3BbPLLUBAHM Upe3 EAEKTPOHHWTE KaHaAu, Call Center
n SMS (PbKOBOACTBOTO), KOETO CE Hamupa Ha oduLManHaTa MHTEPHET cTpaHuua Ha baHkata (www.dskbank.bg) v Ha cTpaHuuata Ha WHTEpHeT
6aHkunpaHeTo ACK AmnpekT - www.dskdirect.bg. 3a AoocTbn A0 MHGOPMALMOHHU U APy ycayru upes Call Center, BaHkaTa MoXe Aa U3WCKBa M3MNOA3BaHe
Ha Call code - ceKkpeTeH KOA 3a MAEHTUOUKaUKMA, reHepupaH o1 baHkaTa uan onpepeneH oT KaveHta. o OTHOLEHWE U3NOA3BAHETO U ONasBaHeTo Ha
cekpetHua Call code ce npuaarat M3MCKBaHUATa 3a M3NOA3BAHE M OMa3BaHe Ha NepcoHaAu3MpaHWTe CPeACTBa 3a CUIYPHOCT, NpeABUAEeHU B MhaBa
MHCTPYMEHTW 3A OTAAAEYEH AOCTDBI, Pasaen | 061K NOAOXKEHMUS.

15. [Mpwu nouckBaHe oT KaneHTa, baHkaTa ocurypsisa 6e3nAaTtHO Ha HEFOBO PA3MOAOXEHME OTYET 3@ BCUUKM HAUMCAEHM TaKCU U ako € MPUAOXMMO,
MHOGOPMaLMA OTHOCHO AMXBEHMWTE MPOLEHTU 3@ OBbPAPadT NO pasnAallaTeAHa CMETKa, KPEAUTEH AMXBEH MPOLEHT MO CMeTkata M o6LL pasmep Ha
HaTpynaHaTa AMxBa 3a nepuoa ot 01.01. po 31.12. Ha KaneHAApPHaTa roAMHa, 3a KOSITO e OTNpaBeHo UckaHeTo. Npu NoMckBaHe 0T KAMEHTa, OTYETLT ce
NPeAOCTaBs U Ha XapTUEH HOCUTEA.

TAKCHU, KOMHUCHUOHU, AMXBEHW NPOLEHTHA U OBMEHHW KYPCOBE

|. Takcu N KOMUCHUOHHU

16.1. KAMEHTBT AbAXM 3anAaLLaHE Ha TaKCU U KOMUCUMOHU CbraacHo Tapudarta 3a AMXBUTE, TaKCUTE U KOMUCUOHKUTE, KOUTO BaHkaTa npuaara no U3BbPLUBaHU
YCAYTM Ha KAMEHTU, HapuyaHa OTTyK HaTaTbK ,Tapudarta“, 3a NoAAbPXAHETO U OBCAYXBAHETO Ha CMEeTKa U 3a U3BbPLUEHUTE NMAATEXHU onepaLmu no
cMeTKa, 3a M3paBaHeTo M 06CAyXBaHeTo Ha GaHKOBa KapTa M 3a onepauuute, M3BbPLUBAHM C Hes, 3a MOA3BAHETO Ha YCAYIM, M3BbPLUBAHU uype3
EAEKTPOHHUTE KaHaAM, KaKTO W 33 NOA3BAHETO Ha NakeT OT MPOAYKTU W YCAYrM Ha BaHkata. PasmepbT Ha TakcuTe ce onpeaens cbraacHo Tapudarta,
Aeﬁcnaau_ta KbM AaTaTa Ha c136MpaHe Ha TakCUTe N KOMUCUOHUTE, CbOTBETHO KbM AaTaTa Ha U3BbPLLUBAHE Ha onepau,MﬂTa/yC/\yraTa, BbB BPb3Ka C KOATO
ca AbAKUMMU.

16.2. KAMEHTBLT € AANbXEH AQ OCUTYpPABa HAAMYHOCT MO CBOMTE CMETKM 3a CbOMpaHe Ha TakcuTe 3a onepauuute 1 ycayrute no 1. 16.1.

16.3.Bb3 0CHOBa Ha NpeAoCTaBeHM OT KAMEHTa NpeABapUTEAHW CbIAacusi B AOFOBOPU 3a NMPOAYKTU/YCAYTU, CKAOUEHW ¢ BaHkaTa, UAU B APYrY MUCMEHMU
AOKYMEHTU, KAKTO U Bb3 OCHOBA Ha CbrAacueTo, NPeAOCTaBEHO OT KAneHTa ¢ noAnNUCBaHeE Ha Aorosopa M HaCToALUTE 06LLLVI yCAOBUA, baHkata c1;6mpa
CAYXEOHO AbAKUMUTE OT KAMEHTa CyMU MO TO3M U/UAWU APYTM AOTOBOPU ¢ BaHkaTa OT HaAMYHOCTTa MO CMEeTKaTa, KOATO yyacTBa B onepaumata (BKA. Npu
n3non3BaHe Ha baHkoBa KapTa), KaKTO U OT BCUYKKN OTKPUTU Ha HETOBO UME B BbaHkaTa CMETKU, UAU TEXHU KOMMOHEHTU, B A€Ba U YUyXXAECTPaHHa BaAyTa.
BaHkaTa yBeaoMmsiBa KAMEHTa 3a OCHOBaAHMETO, pa3Mepa M AaTata Ha cbbpaHMTe CyMU C U3BAEUYEHMETO NO CMETKATA.

16.4.baHkaTa Ma NpaBo Aa CTUMYAMPA CBOUTE KAMEHTW Upe3 MPUAAraHeTo Ha OTCTLIKK OT TaKCUTE UAM APYTU CMELMAAHU YCAOBKSA MO U3MOA3BaHUTE OT
TAX NPOAYKTU U YCAYTU.

Il. AMxBeHM NpoLEeHTH

17.1.BbpXy CymMUTE NO OTKPUTUTE MAATEXHM CMETKM CE HaUUCASIBA AUXBA B pa3Mep CbIAACHO TEKYLLIMTE AMXBEHW YCAOBUSI KbM AaTaTa Ha HauMCASIBAHETO,
0651BeHN B AMXBeHUWS BIOAETUH Ha baHkaTa KaTo roAMLIEH AMXBEH MPOLEHT 3a CbOTBETHWA BMA CMETKA U B CbOTBETHATA BaAyTa. /AvxBaTa ce HauyucAsBa
BbB BaAyTaTa, B KOSITO ce BOAM cMeTkaTa. OcBeH ako B Pasaen ,,BMpOBE CMETKM U cneumanHn YCAOBUA 3a CMETKM“ OT HacToalwmTe O6LLM yCAOBUSA He e
NPEABUAEHO APYro 3@ KOHKPETHUA BUA CMETKa, AMXBaTa Ce HauMUCAABa €XEAHEBHO WM Ce KanuTaAuM3upa B Kpasi Ha roAMHaTa MAM NpY 3akpuBaHe Ha
cMeTKaTa, Ha 6a3a 360 AMXBOAHM 3a ropmHa 1 30 AMXBOAHM 3a Mecel,. MHbopMaLma 3a AMXBUTE € AOCTbIMHA Ha MHTEPHET CTpaHuuaTa (www.dskbank.bg),
B oducute Ha baHkata, a KoraTo ToBa € TEXHUUYECKU OCUTYPEHO OT baHkaTa - B HAKOW UAW BCUUYKMU OT HEMHUTE EAEKTPOHHW KaHaAu.

17.2.3a pasnaawatenHute cMeTki no 1. 22.1., 1. 23.1. u 1. 24.1. baHkaTta onpeaers MMHUMaAEH OAMXBSIEM OCTaTbK. Korato HaAMUYHOCTTa No cMeTkaTa
€ B pa3mMep NoA MUHUMAaAHWUA OAMXBAEM OCTaTbk, BbPXy HESl HE Ce HAUMCAABa AMXBa.

17.3.baHkata cAyxebHO HauucasiBa M CbbUpa AaHbK BbPXYy AOXOAWMTE OT AMXBM Ha KAMEHTa, Korato TakbB € AbAXWMM, NMPEeAU M3MAALLAHEeTO MM B
CbOTBETCTBUE C U3NCKBAHUATA HA AQHBUYHOTO 3aKOHOAATEACTBO.

lll. O6MeHHM KypcoBe

18.1.Mpu HapexaaHe (BKA. YUpe3 MHCTPYMEHTHU 3a OTAAAEYEH AOCTBM)/NMOAyYaBaHe Ha CyMU Ha NAATEXHU onepaLyvu BbB BaAyTa, pa3AnyHa OT BaAyTaTa Ha
cMeTKaTa, Kakto M Npy BpblLaHe Mo CMeTKata Ha CymMM OT NPEBOA, HAapeAeH BbB BaAyTa, pas3AMyHa OT BaAyTaTa Ha CMeTkata, cymarta Ha
onepauusiTa/BbpHaTUA NPEBOA CE NPEBaAyTMpPa BbB BaAyTaTa Ha CMeTKata no nocouyeH B Tapudata Bua obmMeHeH Kypc Ha baHkaTa 3a cboTBeTHaTa
onepaums U kKaHaA KbM AaTaTa Ha HapeXaaHe/noAyyaBaHe/BpblUaHe. 3a onepaumun ¢ 6aHKOBU KapTi NPEBaAYTUPAHETO Ce M3BbPLUBA CbIAACHO T. 18.4.
- 18.8.

18.2.UHPopmauma 3a CTOMHOCTTa Ha NPUAOXKMMUTE OT baHKaTa BaAyTHW KypcoBe € AOCTbMHa B oducute, MHTEpHET cTpaHuuaTta Ha baHkata, cekums
BanyTHa MHbOPMaLMS, KAKTO U B CAyYait Ye Te3U YCAYTU Ce U3MOA3BAT Ype3 EAEKTPOHEH KaHaA— B CbOTBETHUSI EAEKTPOHEH KaHaA.

18.3. KAMEHTLT MMa Bb3MOXHOCT B paMKWUTE Ha 06LL0TO paboTHO BpeMe Ha baHkaTta (a0 17:00 uaca) BbB BCekM opuLManeH paboTeH AeH 3a Bbarapus
Aa CKAKOUM BaAyTHA CAEAKA Ha npedepeHumManeH BaAyTEH KypC 3a CymMa paBHa MAM no-roasma oT 5 000 eBpo MAM TAXHATa PaBHOCTOMHOCT B CbOTBETHATA
BaAyTa, U3uncaeHa no GukcuHr Ha bHB. AoroBapsiHeTo Ha npedepeHuManeH BanyTeEH KypC € Bb3MOXHO 3a BaAyTHU ABOMKM (Hanp. EUR/BGN, USD/BGN)
OT KOTMpaHuTe OT baHkaTta BaAyTH, NOCOUYEHM Ha MHTEPHET cTpaHuLaTa 1, cekumsa BanyTHa MHPopMaums. To Moxe Aa 6bAe U3BBbPLLEHO M Upe3 UHTepHeT
6aHkupaHeTo ACK AMPEKT, KaTo ce UMmaT NPeABUA CAEAHUTE 0COBEHOCTH:

18.3.1.Caenkata ce cunTa 3a CkAtoueHa ¢ opobpsaBaHe OT cTpaHa Ha KAMEHTa Ha BaAyTHUA Kypc, NPeAAOXeH oT baHkaTa, B cAyyalt ye TOM pasnoaara ¢
AOCTaTbyHa 3a WM3MbAHEHWETO M HAAMYHOCT MO NMOCOYEHA OT HEro pasnAallaTenHa CMeTKa (CPEeACTBa, 3aAeAEHM B KOMMOHEHTM HE Ce OTYuTaT KaTo
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HaAMYHOCT). Korato cymaTta e paBHa MAM HapBulaBa 250 000 eBpo, 3asBkaTa ce 06paboTBa OT AMABP, KOWMTO npeanara Kypc. CaeAkata ce cuwta
CKAKOYEHa C 0A0BOpsBaHe OT KAMEHTa Ha NPEANOXEHMA KYPC U CAEA BM3yaAU3upaHe Ha CbobLLeHWe ¢ napamMeTpu U pedepeHTeH HOMep Ha caenkaTa. Ako
CAeAKaTa He 6bAe CKAHOUEHA, 3@ HOB BaAyTEH KypC € HEOBX0AMMO KAMEHTLT OTHOBO Aa 3aABM XeAaHWe 3a NOoKynka/npoaaxba Ha CbOTBETHATa BaAyTa.
CbC CKAIOUBaAHE Ha cAenkata:

18.3.1.1.baHkaTa cAyxebHo HBroKKMpa HeobxoanmaTa cyma. AKO KAMEHTBLT HE HApeAM M3BbLPLLIBAHETO HA KPEAUTHUA npeBoA no T. 18.3.1.2, cymata ce

OTONOKMpPA B paMKUTE Ha AO ABa uyaca CAep Kpas Ha obwoTo paboTHO BpeMe Ha baHkaTa, a Korato KAMEHT OTKaxe caenka, cymata ce OTBAOKMpa

aBTOMATUYHO.

18.3.1.2.KAMEHTLT NoeMa 3aAbAKEHUE A@ M3BBLPLUM KPEAUTEH NPEBOA MEXAY COOCTBEHM CMETKMU MAM Ha TPETO AMUe A0 17:15 yaca B AEHS, B KOWTO €

CKAKOUEHA CAEeAKaTa Mo MOKYMNKo-npoaaxba Ha BaAyTa. AKO MPeBOA He BbAae HapeAeH MAM KAMEHTBLT OTKaXe CAEAKa, 3a BbaHkaTa ce nopaxaa npaBo Aa

CKAKOUM CAenka, obpaTHa Ha noTBbpAeHaTa oT KaneHTa upe3 ACK AvpekT, no Kypc Ha baHkaTa 3a cboTBEeTHaTa BaAyTa 3a TO3M AEH, Ny6AWKYBaH Ha

HelHaTa WHTEPHET cTpaHuua, cekuma BanyTHa nHoopmaums. ObpaTHaTa CAEAKa Ce M3BbpLUBa CbC CyMa paBHa Ha cymata, 3a KOSTO KAMEHTbT

MbPBOHAYaAHO € MOCOUYMA, Ye Xerae 0bMeH Ha BaayTa. EBeHTyanHW nevanbu nan 3arybu, peanMsnpaHv B CAEACTBME Ha obpaTHaTa BaAyTHa CAEAKa ca

3a CMETKA MAM B MOA3a Ha KAMEHTa M Ce OCUETOBOASIBAT MO CMeTKaTa My A0 2 paboTHU AHM CAEA CKAKOUBAHETO HA CAEAKATa.

18.4. He ce M3BbpLIBa NpeBanyTMpaHe 3a onepaumu ¢ HaHKoBa KapTa, U3BbPLLEHM BbB BaAyTa CbBraaalla C BaAyTata Ha CMeTKaTa Ha KAMEHTa.

3a onepaumu ¢ 6aHKOBM KapTW M3BbPLLUEHW BbB BaAyTa pasAMyHa OT BaAyTaTa Ha CMeTkaTta, CymaTa Ha ornepauusta ce NnpeBaAyTMpa OT BaAyTaTa Ha

onepauusita BbB BaAyTaTa Ha CMeTKaTa CbIAacHO 0OMEHEH Kypc 3a KapToBM onepauuu, 0baseH Ha MHTepHET cTpaHuuaTa Ha baHkata, cekuua BanytHa

MHGOPMaLMA, KAKTO CAEABA:

18.4.1. 3a cmeTku B AeBa:

a) npuv 3aAbAXaBaHe Ha CMeTKaTa Ha KAMeHTa — OT BanyTaTa Ha onepauumsaTta B AeBa Mo KypC NPoAaBa 3a KapToBM onepaumu 3a CboTBETHaTa BaAyTa;

6) npwv noAyyaBaHe Ha CyMK - OT BaAyTaTa Ha onepauusita B AeBa Mo Kype KynyBa 3a KapToBW onepaLmnn 3a CbOTBETHATa BaAyTa.

18.4.2. 3a cmeTku B €BpO:

a) npuv 3apbAkaBaHe Ha cCMeTKaTa Ha KAaMeHTa - OT BaAyTaTa Ha onepauusita B AeBa Mo Kypc NpoAaBa 3a KapToBM onepaumu 3a CboTBETHATa BanyTa U
OT A€Ba B €BpO MO KypC KynyBa 3a KapToBu onepaumu Ha baHkaTa;

6) npu noAydyaBaHe Ha CyMW — OT BaAyTaTa Ha onepauusTa B AeBa Mo KypcC KynyBa 3a KapTOBM onepauuu 3a CbOTBETHATA BaAyTa M OT A€Ba B €BPO MO
KypC NpoAaBa 3a KapToBW onepaumu Ha baHkaTta.

18.4.3. 3a CMETKM B LLATCKK AOAAPU:

a) npuv 3apbAkaBaHe Ha CMeTKaTa Ha KaneHTa - OT BaAyTaTa Ha onepauusita B AeBa N0 Kypc NpoAaBa 3a KapToBM onepaumu 3a CbOTBETHATa BanyTa U
OT A€Ba B LLATCKM AOAAPW MO KYPC KynyBa 3a KapToBW onepauunu Ha baHkata;

6) npv noAyyaBaHe Ha CymMM - OT BaAyTaTa Ha onepauusaTa B AeBa MO KypcC KyrnyBa 3a KapTOBW Onepauuy 3a CbOTBETHaTa BaAyTa M OT A€Ba B LLATCKK
AOAApPU MO Kypc NpoaaBa 3a kapToBW onepauunu Ha baHkarta.

18.5. 3a onepauusi BbB BaAyTa, 3a KOSITO He ca 06siIBEHU 06MeHHM KypcoBe 3a KapToBW onepauun Ha baHkaTa 3a Ta3u BaAyTa, cymaTa Ha onepauusTa

ce npeBaAyTUpa OT BaAyTata Ha onepaumsita BbB BaAyTaTa Ha CETbAMEHT CMeTKaTa Ha baHkata (eBp0O) MO Kypc, ONpeAeneH 3a CboTBETHUA AeH oT MKO,

1 baHkaTta npeBanyTMpa NnoAyyeHata no CMeTkaTa M CymMa BbB BaAyTaTa Ha CMeTkaTta Ha KaneHTa:

18.5.1. 3a cmeTku B AeBa:

a) npuv 3aAbAXaBaHe Ha CMeTKaTa Ha KAaMeHTa — OT eBPO B A€Ba MO KypC NPOAABa 3a KapToBKM onepaumu 3a eBpo;

6) npwu NoAyyaBaHe Ha CyMW - OT EBPO B AEBa MO KypC KynyBa 3a KapToBU onepaLun 3a eBpo.

18.5.2. 3a cmeTku B €BpO:

a) npu 3apabAXaBaHe Ha CMeTKaTa Ha KAaneHTa - cmeTkaTta ce 3apbAkaBa € u3uncaeHata ot MKO cyma OT CeTbAMEHT;

6) npwv NnoAyyaBaHe Ha CyMU - CMeTKaTa ce 3aBepsiBa ¢ U3uncaeHata oT MKO cyma OT CETbAMEHT.

18.5.3. 3a CMeTKM B LLATCKM AOAAPU:

a) npu 3apbAkaBaHe Ha CMeTKaTa Ha KaneHTa - OT eéBpO B AeBa MO KypcC MpoAaBa 3a KapTOBM onepaLmu 3a eBpO U OT Ae€Ba B LLATCKU AOAAPU MO KypC
KyrnyBa 3a KapToBW OMnepauuu 3a WaTCK1 AOAAPU;

6) npwv noAyyaBaHe Ha CyMU - OT €BPO B AeBa N0 KypC KynyBa 3a KapToBW onepauur 3a eBPO M OT A€Ba B LLATCKM AOAAPH MO KypC NPoAaBa 3a KapToBu
onepauuu 3a LLATCKU AOAAPMU.

18.6.3a onepauus ¢ 6aHKoBa kapTta uU3BbpLUEHa B BGN 1 ¢ BaayTa Ha cMeTkaTa pa3arvyHa oT BGN, cymaTta Ha onepaumaTa ce npesanytvpa ot BGN BbB

BaAyTaTa Ha cMeTkaTta Ha KaneHTa:

18.6.1. 3a cmeTku B €BpO:

a) npuv 3apbAXaBaHe Ha cMeTkaTa Ha KAMEeHTa — OT AeBa B €BPO MO KypC KyrnyBa 3a kapToBM onepaunun Ha baHkarta;

6) npwv noAyyaBaHe Ha CyMW - OT A€Ba B €BPO MO KypcC NpoAaBa 3a KapToBM onepaumnu Ha baHkarta.

18.6.2. 3a CMETKM B LLATCKU AOAAPU:

a) npuv 3aAbAXaBaHe Ha cMeTkaTa Ha KAMEHTa — OT AeBa B LLATCKM AOAAPU MO KypC KynyBa 3a KapToBM onepauru Ha baHkaTa;

6) npwv NoAyyaBaHe Ha CyMU — OT A€Ba B LLIATCKU AOAAPU MO KypC NPoAaBa 3a KapToBW onepaumu Ha baHkarta.

18.7.Tpwn oTmsiHa (reversal) Ha onepauus, U3BbpLUEHa BbB BaAyTa pa3AnyHa OT BaAyTaTa Ha CMeTKaTta, Npu NpeBaAyTUPaAHETO Cce NpuAarat KypcoBeTe

NPUAOXeEHW OT baHKaTa NpM 0CYETOBOAABAHETO Ha onepauusTa.

18.8.3a onepaumu, Npr KOUTO KAMEHTLT € NPUEeA BaAyTa M CTOMHOCT Ha MAATexHaTa onepauusi, NpearoXeHu oT baHkaTta, o6cAyXBalla TePMUHAAHOTO

ycTponctBo (Dynamic Currency Conversion) ce npuaara CAEAHOTO:

a) 3a Ccyma M BaAyTa Ha onepauusTta ce npMemaTt cymaTta v BaayTata, NOTBbPAEHM OT KAMEHTa B MOMEHTa Ha onepaumsaTa, KaTo ce npuaara peabT no .
18.4 - 18.7;

6) AOCTaBUMK Ha MAATEXHW ycayry, obcayxsall, ATM 1 MOC TepMUHAAHO YCTPOMCTBO, MOXE Aa MPUAOXM TakKCK 3a MPeBaAyTUPaAHE Ha NAATEXHUTE
onepauuu, U3BbPLLIEHN HA TEPMUHAAHWUTE YCTpoMcTBa. Korato TEPMMHAAHUTE YCTPOWCTBA Ce HamupaT Ha Teputopusita Ha EBpONEnckus Cbtos,
CbOTBETHUAT AOCTABUMK Ha NAATEXHM YCAYrM 6U caepBano Aa obBo3HauvaBa TaKCWUTE KaTo MPOLEHTHa HapbaBka CNpAMO MOCAEAHMTE HAAMYHM
pedepeHTHM 0bMEHHM KypcoBe Ha eBpoTo Ha ELLB.

PA3NAALLATEAHU CMETKU

|. MoHsATHe, OTKPUBaHE U pa3nopexapaHe

19.1. Pa3naallatenHaTa CMETKa € BUA NAATEXHa CMETKA, BOAEHA Ha MMETO Ha MOA3BaTEA Ha MAATEXHM YCAYTH — TUTYASIP HA CMETKaTa, KOSITO Ce M3MOA3Ba 3a
NAATEXHW OnepaLmn U NO KOATO Ce NPEAOCTaBA HaN-LLMPOK KPBI NAGTEXHU YCAYTU.

19.2.baHkaTa npeanara pasnaallaTeAHW CMETKU C GYHKLMOHAAHOCT, KOATO € MbAHa MAWM OFPaHUYeHa (3a KOHKPETHU LieAW, MPEABUAEHM B AOrOBOpa 3a
CbOTBETHATa CMETKA).

19.3.Mpn CcKAatouBaHE Ha AOroBOop 3a cMeTka baHkata npepoctaBa Ha KAMEHTa MeEXAyHapoOAHUSt HOMep Ha cmeTkata (IBAN) u 6usHec
MAEHTUOUKALMOHEH KoA Ha baHkata (BIC).

19.4.\vueTo, Ha YMETO MME € OTKpWTa pasnAallaTeAHa CMETKa, MOXE Aa Ce pa3nopexaa C Hest BbB BCeKM oduC Ha baHkaTa. OCBEH ako 3a onpeAeneH
BWA CMETKa HE e NPEABMAEHO APYro, TA HE MOXE Aa MMa NOBEYE OT EAVH TUTYAAID, BKA. M @KO Te Ca Cbpy3H (CbBMECTHa CMETKA), KaKTo U Mo HeA He ce
AOMYCKa pasnopexapaHe CbBMECTHO OT KAMEHTa 1 TPETO AvLe, AOPU U MEXAY TAX Ad UMa BaAMAHA YTOBOPKA B TO3W CMUCHA.

19.5. Ako baHkaTa 6bae yBepOMeEHa, Ye KAMEHTLT M HEroB CbMpyr MO cvAata Ha GpayeH AOrOBOP Ca YroBOPWMAW CbBMECTHO pa3nopexpaHe C
pa3nAallatenHa cMeTka, baHkaTa npekpaTaBa He3abaBHO AOroBopa M He OTroBaps 3a MNOCAEAULIMTE OT HEU3MbAHEHWE Ha 3aAbAKEHUA Ha KAVEHTa UAK
TPETU AMLA.

19.6. MNAaTeXHW yCAyrn ce NPeAOCTaBAT M MAATEXHW OMepaLuu Ce U3MbAHABAT A0 pa3Mepa Ha AOCTbMHAaTa HAAMYHOCT MO CMeTKaTta, ¢opmMupaHa ot
CcOoBCTBEHU CPEACTBA HA KAMEHTA U KPEAUT - OBbPAPAdT, ako MMa NPEeAOCTaBEH TaKbB.

19.7.HannMuHOCTTa Mo cMeTKaTta € Bb3MOXHO Aa ObAe MpeBULLEHA B PE3YATAT OT CbOMpPaHe Ha AbAKMMU TaKCU U KOMWUCUOHW, U3MbAHEHWE Ha HapeAeHH
onepauuu (B ToBa YMCAO U ONepauLuu, 3a U3MbAHEHUE Ha KOMTO KAMEHTLT € AaA Cbraacue Ha noAyyatens, kakto u off-line onepauwnu), BKA. U upes
MHCTPYMEHT 3a OTA@AEYeH AOCTbI M AP. Korato no cmeTkata MMa AOroBOPEH OBbpAPadT, NPEBULLEHUETO Ce 0POPMA KaTo HepaspeLleH 0BbpAPadT,
KOMTO Ce OAMXBSIBa C AOrOBOPEHUS AMXBEH MPOLEHT 3a KPeAWTa - OBbpApadT M caHKUMoHMpalla HapbaBka 3a 3abaBa. Korato no cmeTkata HsiMa
AOTOBOpPEH OBbPAPa®T, MPeBULLEHMETO ce 0GOPMSA KaTo HepaspelLeH OBbPAPadT, KOMTO Ce OAMXBSIBa C GUKCMPaH AMXBEH MPOLEHT 3a HepaspeLleH
KpeAWT oBbpapadT, 065iBEH B AMXBeHUA 6tOAeTUH Ha BaHkaTa, AefCTBaLL, KbM AaTaTa Ha HauMCASIBaHe Ha AMXBaTa.

19.8.KAMEHTLT € AABXEH Aa Moracu cymata Ha HepaspelleHus oBbpApadT He3abaBHO CAeA y3HaBaHe Ha npeBulieHueTo. B cayvawte, korato
NPEBULLEHNETO € B Pe3yATaT OT U3MbAHEHMETO Ha HapeAeHW OT KAMeHTa onepaumu, ce cuuta, Ye KAMEHTLT e y3HaA OT MOMEHTa Ha noAaBaHe Ha
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HapeXAaHeTo 3a CboTBeTHaTa onepauus. baHkata yeaomsaBa KAMEHTa 3a NPEBULLIEHUETO C MECEYHOTO U3BAEUEHME 38 ABUXEHMETO N0 CMeTKaTa, Kakro
1 Upes3 AOCTBIMHUTE B EAEKTPOHHUTE KaHaAK MHGOPMALMOHHM YCAYTH.
19.9. baHkaTa MoXe Aa M3MCKBA MUHUMAaAHA CymMa 3a OTKPMBaHE Ha CMETKa, CbIAAaCHO aKTyaAHUst KbM AaTaTa Ha OTKPUBAHETO M AMXBEH BIOAETHH.

Il. TapaHTMpaHe ot PoHAa 3a rapaHTMpaHe Ha BAOroBeTe

20. [lo cmucbAa Ha 3akoHa 3a rapaHTMpaHe Ha BAoroBeTe B 6aHkute (3[BB), cmeTkute Ha KAMEHTa B AeBa M YyXAECTPaHHa BaAyTa ca rapaHTipaHu
npu ycaoBusaTta U no peaa Ha 3MBB oT ®oHAa 3a rapaHTMpaHe Ha BaoroBeTe B HaHkute (DoHAQ). DOHALT rapaHTMpa MbAHO U3NAALLLAHE Ha CyMUTE MO
BAOrOBETE Ha €AHO AULE B epHa BaHka, He3aBUCKHMO OT 6pos U pa3mepa 1M, Ao 06, pazmep ot 196 000 AB. He ce npeaocTaBa rapaHuma No BAOTroBe,
Bb3HWMKHAAM WMAW CBbP3aHU CbC CAEAKWM MAW AEWCTBUS, NMPEACTABASIBALLM M3MMpaHe Ha Mapu Mo CMUCbA@ Ha YA. 2 OT 3akoHa 3a MepKWTe cpeLly
u3nupaHeTo Ha napu (SMUIT) MAM CbC CAEAKM UAM AEWCTBUSA, NPEACTaBASIBaLLM GUHAHCUPAHE Ha TEPOPM3BM NO CMUCHbAA Ha 3aKoHa 3a MepKUTe cpeLLy
dUHAHCUPAHETO Ha TepopU3Ma, YCTAHOBEHU C BAAI3AA B CMAA MPUCHAA. He ce 13MnAallLaT BAOroBe, YMITO TUTYARIP HE € BUA MAEHTUOULMPAH CbIAGCHO YA.
3 3MMUI, KaKTo 1 N0 KOUTO HE € MMAAO OnepaumK NO HapexXAaHe Ha BAOXUTEAS! B MOCAEAHWUTE 24 Mecela Npean AaTaTa Ha u3paBaHe Ha akT no ya. 20,
an. 1 ot 3[BB 1 canp0TO MO BCSIKA OT TAX € No-MaAKko o1 20 AB.

21. baHkaTta npepoctaBsi Ha KameHTa MHGOPMaLMS 3a rapaHTMPaHETO Ha BAOra BbB ¢dopmaTa Ha MHPOoOpMaUMOHEH BIOAETUH NPEeAM CKAIOUBaHE Ha
AOrOBOPA U Hal-MaAKO BEAHBX FOAMLLHO CAEA CKAKOUBaAHE Ha AOroBopa.

lll. BuaoOBE CMETKHU U cneunanHn YCAOBUA 3@ CMETKU

CraHaapTHa pasnaallaTtenHa CMETKa

22.1.CraHpapTHa pasnaallaTenHa CMETKa Ce OTKpKBa B A€Ba, EBPO, LLIATCKM AOAAPU, BPUTAHCKM NayHAM, LUIBENLIAPCKU GPaHKOBE, KAHAACKWU AOAAPH, LLIBEACKH
KPOHW, YHFapCKU GOPUHTU, PYMBHCKU A€M, ANMOHCKU MEHU, PYCKMU PYBAU 1 TYPCKU AUPU, HA BCSIKO MbAHOAETHO MECTHO MAM YYXAECTPAHHO AMLE.

22.2.To cTaHAapTHA pasnaalllaTeAHa CMETKa B AE€Ba, €BPO U LLIATCKU AOAAPU KAMEHTLT MOXE Aa NMOA3BA BCUUKM BUAOBE MAATEXHMU YCAYTH, MOCOYEHU B
Te3n 06wm ycnoBus. OT pasnaallaTeAnHa CMETKa, OTKPWUTA B KAHAACKM AOAAPU, LUBEACKWU KPOHW, YHIapCKU GOPUHTU, PYMBHCKU A€M, AMOHCKKU MEHU, PYCKK
py6/\M, TYPCKU AUPU, HOPBEXKU KPOHU, AGTCKHU KPOHU, YELLKN KPOHU, MOACKHU 3AOTU U aBCTpaI\VIVICKVI AOAApPU, HE CE€ U3NBAHABAT YCAYIM MO BHaAcCAHE U
TerneHe Ha napu B 6poii.

MAaTeXxHa cMeTKa 3a OCHOBHM onepauuy

23.1.MAaTexHa CMeTKa 3a OCHOBHM OMepaLum ce OTKPUBA B A€Ba Ha BCAKO MECTHO UAW YYXXAECTPAHHO AULLE.

23.2.T0 cmeTkata KAMEHTLT MOXe Aa MOA3Ba BCUUKU NAATEXHM yCcAyrn no T. 31., Aa noAydaBa MHGOPMaLMSA Ype3 TEKCTOBU cboblieHus no 1. 13.1, 6.
,2a“ ,6” n,r", nupes Call Center. Mo Hes Moxe Aa 6bae M3paseHa pebuTHa BaHkoBa kapTa Visa Debit, KakTo U Aa ce MOA3BAT eAEKTPOHHWUTE KaHaAW C
AOCTBI C OrpaH1yeHa GYHKLMOHAAHOCT, CbrAacHO T. 94.2., HO He ce NPeAOCTaBA KPeAUT OBbpAPadT.

PasnaawlateAnHa CMeTKa ¢ AMGEPEHLIMPAHO OAUXBABAHE

24.1.PasnaallatenHa cMeTka ¢ AMGEPEHLIMPAHO OAUXBABAHE CE OTKPUBA B AE€Ba M €BPO HA BCAKO MbAHOAETHO MECTHO MAM YYXAECTPaHHO AULLE.
24.2.1Mo cmeTKaTa KAUEHTLT MOXE Aa NMOA3BA BCUUKW BUAOBE MAATEXHU YCAYrU, NOCOUYEHM B Tean OBLLM yCAOBUA.

24.3.  /\vxBa BbPXy CyMWTE M0 CMETKATa Ce HauMCAABaA EXEeAHEBHO M Ce KanuTaAusupa B Kpas Ha BCEKM KaneHAAPEeH Mecel, AW MPU 3aKpusBaHe Ha
cmeTkara.

Aaputeacka cmetka ,,ACK Myac”

25.1. Aaputencka cmetka ,ACK MNyac” ce oTKkprBa B A€Ba, €BPO M LLIATCKU AOAAPU Ha BCSIKO MAAOAETHO, HEMbAHOAETHO UAM MbAHOAETHO MECTHO AMLE (KAMEHT)
C UueA HabupaHe Ha cpeacTBa ¢ 6AaroTBOpPUTEAHA LIEA (AQPEHME) 3a AeUYeHUe (OnepaLms, 3akynyBaHe Ha AeKapcTBa M KOHCYMaTWBM) U CBbp3aHaTa C TOBa
AeYEeHUE U3APBXKA; 3a MoANOMaraHe Ha Aela 6e3 poauTenn; 3a obydeHre 1 APyru.

25.2.1pu oTKprBaHe Ha CMeTKaTa, AULIETO, KOETO A OTKPMBA, ONPEAEAA LiEATa U CPOKa 3a HabupaHe 1 U3pasxoaBaHe Ha cpeacTBaTa. Mpean U3TMyaHeTo
MY CPOKbT Ha AOroBopa Moxe Aa 6bAe NPOAbAXEH EAHOKPATHO Bb3 OCHOBA Ha AOMbAHUTEAHO CMOpa3yMeHKe.

25.3.Pa3nopexaaHe No cMeTkaTa ce M3BbpLiBa caMo B oduca Ha baHkaTa, B KOMTO € OTKpUTa U CAeA MPEeACTaBsSHE Ha AOKYMEHTH, YAOCTOBEpPSABALLM
OCHOBAHMETO 3a M3BbPLUBAHE Ha NAaTeXHaTa onepauus.

25.4.3a oTkpuBaHe, 06CAyXBaHe, MOAyYaBaHE U U3MbAHEHME Ha KPEAUTHU MPEBOAW, KAKTO U 3a 3aKpUBaHE Ha AapuTeAcKaTa CMeTKa, KAMEHTBLT He
3anAalla Takc U KOMUCUOHMW.

25.5.Mo paputencka cmetka ,ACK TMyAc” He ce npeaoCTaBs KpeauT oBbpApadT, He ce M3paBaT HAHKOBM KapTWU U He Ce MPEAOCTaBAT YCAYrM upes
EAEKTPOHHUTE KaHaAM.

25.6.Ako HabpaHuTe CpeACcTBa He MoraT Aa Ce M3MOA3BaT 3a NPeABapUTEAHO YroBOpeHaTa LeA, Mopaau CMbpT Ha KAMEHTa, cymuTe ce M3nAallaT Ha
HacAeAHULUTE MY.

25.7.CAep U3TUYAHE Ha CpOKa Ha AOroBopa, ako HabpaHWTe CpeACcTBa He ca M3MOA3BaHW, CMeTKaTta ce TpaHCPopMUpa aBTOMATUYHO B CTaHAAPTHA
pasnAallaTeAHa CMETKa, KOorato KAMEHTLT € MbAHOAETEH UAM B AETCKM BAOT — KOraTo KAMEHTLT € MaAOAETEH UAM HEMbAHOAETEH. lMpu TpaHchopMUpaHe
Ha CMeTKkaTa B CTaHAAPTHa pas3nAallaTenHa CMeTKa, Ce 3anAallaT TakCM U KOMUCMOHM 3@ BCUUKW M3BbPLUBAHWM onepauuu, cbraacHo TapudaTta Ha
baHkarta.

25.8.Toukn 25.6. n 25.7. He ce npuAarat, ako MexAy Aaputeas U KAMeHTa MMa NMMCMEHa yroBOpKa, NpeacTaBeHa B baHkaTta, ue cymuTte Lie ce
Bb3CTAHOBAT HA AQPWUTEAS] UAU HA HETOBWUTE HACAEAHULM.

CMEeTKM cbe crnelpanHu AebutHu kaptv ,ACK Crapt, ,ACK TuitH“, ,ACK Makc”

26. CwmeTkaTa CcbC cneumanHa AebutHa kapta ,ACK CrapT” e npeaHasHauyeHa 3a ManOAETHU Avua oT 7 Ao 14-roauilHa Bb3pacT. Ypes uspapeHata no
HeA 6aHKOBa KapTa Te MoraT Aa NOAy4YaBaT M NOA3BAT CBOMTE AXOOHM Nnapu. Mo cmeTkaTa He ce NpeAoCTaBa KpeAUT oBbpApadT. CMeTkaTa ce OTKprBa B
A€Ba Ha UMETO Ha 3aKOHHUSI NPEACTABUTEA (POAUTEA UAU HACTOMHMK). S3aKOHHWUAT NPEACTABUTEA A@Ba CbrAacKe 3a U3paBaHe Ha 6aHKOBaA KapTa Ha UMETO
Ha AETeTO U onpeApena AMMuTa, Ao KOWTO AETETO MOX€Ee CaMOCTOATEAHO Aa TErAM CYMU C KapTaTa. KapTaTa ce n3paBa Ha UMETO Ha MaAOAETHOTO AULE U
Hocwu AoroTo Ha Visa Debit. MaaTexHu onepaumm, M3BbH NOCOYEHUTE B T. 26., KAKTO U 3aKpMBaHe Ha CMeTKaTa, Ce U3BbPLUBAT OT 3aKOHHWUSI MPEACTaBUTEA
(POAMTEA UAM HACTOWMHUK) Ha AETETO.

26.1.CmeTkaTa cbeC cneunanHa pebutHa kapta ,ACK TUH® e npeaHa3HaveHa 3a HEMbAHOAETHU AMUa OT 14 A0 18-roauilHa Bb3pacT. Ypes Hest Te moraTt
Aa NOAyYyaBaT CBOATa CTUMNEHAMS, U3APBXKA, HACAEACTBEHA MEHCUA UAM Mapu OT poauTeAnTe cu. Mo cMeTKaTa He ce MPEeAOCTaBs KPEAWUT OBbpApadT.
CmeTKkaTa ce OTKpuBa B AeBa M HaHKOBa kapTa ce U3paBa Ha UMETO Ha HEMbAHOAETHOTO AMLIE. AOFOBOPLT 3a OTKPUBAHE Ha CMETKA M 3a M3AaBaHe Ha
kapTa ,ACK TUIH" ce CKAOUBa OT HEMbAHOAETHUSS KAMEHT CbC CbrAACUETO Ha POAMUTEA MAK noneunten. Kaptata Hocu aoroTo Visa Debit u ¢ Hest He moraT
Aa ce U3BbpLIBaT onepaumute no 1. 72.1, 6. ,6“. KAMEHTBLT, 32a€AHO C POAUTEASI MAM NMONEUNUTENSA, ONPEAEAT AMMUT MO KapTaTa, A0 KOMTO HEMbAHOAETHOTO
AMLE MOXE Aa Ce pasnopexaa camMocTonaTeAHO. Mpy HEBb3MOXHOCT 3a M3MNOA3BaHE Ha KapTaTta, Nopaau U3rybBaHe, OTKpaaBaHe AU AeDEKT, KAMEHTLT
MOXe Aa U3TEMAM B HAAMYHOCT CyMa B pa3Mep Ha AMMWTa Mo KapTaTta, CaMOCTOATEAHO B oduC Ha baHKkaTa.

26.2.T1AaTexHU onepaumm, U3BbH NOCOYEHUTE B T. 26.1, KaKTO U 3aKpMBaHE Ha CMETKaTa, Ce M3BbPLUBAT OT HEMbAHOAETHUS CbC CbIAACUETO Ha POAUTENS
WA TOMNEUNTENS, U C Pa3peLLIEHNEe OT paoOHHUSA CbA. KAMEHTLT CAMOCTOSITEAHO MOXeE Aa NoAydaBa MHGOPMaLMA Ypesd TEKCTOBU CboblueHus no 1. 13.1.
6.,a”, ,6” n ,r", kakto 1 1 upes Call Center. KAMEHTLT MOXE Aa OCbLUECTBABA OTAAAEYEHO AOCTbI A0 CMETKATa Ype3 eAEKTPOHHUTE KaHaAU CbIAaCHO
orpaHuyeHueTo no 1. 94.3.

26.3.HenmbAHOAETHUM AML@, HaBbPLWKMAK 16-roAULIHa Bb3PACT, KOUTO MOAyYaBaT TPYAOBO Bb3HArpaxAeHWe UAM CTUMEHAMA No cMeTka B baHkata, morat
CaMOCTOATEAHO A@ OTKPUSIT pasnAallaTeAHa CMETKa, Aa Ce pasnopexAaT CbC CYMUTE MO Hesl, KaKTo U Aa NOAAAAT MCKaHe 3a U3paBaHe Ha AebUTHa KapTa
LACK TUIRH® M cCaMOCTOATEAHO OMPEAEAAT AMMUTU NO HEex.

27. CwmeTkaTa cbC crnelpanHa aebutHa kapTa ,ACK Makc” e npeaHa3HauyeHa 3a MbAHOAETHU Avla oT 18 po 24-roapMliHa Bb3pacT. o cmeTkata morat
Aa Ce MOA3BaT BCUYKM BUAOBE MAATEXHM YCAYrM, MOCOYEHU B Tean 06wy ycnosus. Mo Hes Moxe Aa 6bae NpPeaoCcTaBeH KPeauT oBbpapadT, Aa 6bae
uspapeHa 6aHkoBa kapta ,ACK Makc“, kosito Hocu noroto VisaDebit, 1 pa 6bAaT NPEAOCTaBSHU YCAYIM UpPe3 EAEKTPOHHWTE KaHaAW, CbrAacHO
npeABUMAEHOTO B HacTosiLmMTe OBLLM yCAOBUSA. KoraTo TUTYAAPST Ha CMeTKaTa CbC cneupnanHa poebutHa kapta ,ACK Makc“ HaBbpLlun 24 ropAnHM, CMeTKata
aBTOMaTUUYHO A0BMBA CTATYT Ha CTaHAAPTHA pasnAallaTteAHa CMETKa, a kapTaTta ce 06CcAyXBa M Npen3aaBa Npu YCAOBUATA 3@ CTaHAAPTHa AebUTHA kapTa
Visa Debit.

28. [lpv npemuHaBaHe OT eAHa Bb3pacToBa rpyna B Apyra, baHkaTta npeanara ckatouBaHe Ha AOroBop 3a CMeTKa/KapTa 3a CAeABallaTa Bb3pacToBa
rpyna cbc cneumanHa poebutHa kapta ,ACK TuitH” namn ,ACK Makc. Ako AoroBop He 6bAE CKAIOUEH, C HaBbpLUBaHE Ha CbOTBETHATA Bb3PacT, CMeTKaTa
pobBMBaA CTATyT Ha CTaHAAPTHA pasnAallatenHa cMmeTka, kapta ,ACK Crapt“ ce ob6CAyxBa KaTo AOMbAHUTEAHA A€OWTHA KapTa Ha POAUTEAS UAW
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HacToWHUKa, a kKaptute , ACK TuiH“ n ,ACK Makc“ ce obcayxBaT M NpenspaBaT Npu yCAOBUSITa 3a CTaHAAPTHa AebuTHa kapTta Visa Debit. M B pBaTa
CAyYas Mo KapTuTe ce NpPUAaraT TakCu U KOMUCHMOHW, MPUAOXUMU 3a CTaHAAPTHa AebuTHa kapTa Visa Debit n npu 3anasBaHe Ha AUMUTUTE 3a onepaumn
KbM AaTtaTta Ha CKArouBaHe Ha Aorosopa.

IV. AeaktTuBUpaHe Ha CMETKK

29.1. PasnaallaTeAHN CMETKM, MO KOWUTO HAMa COBCTBEHM CPEACTBA, U B MPOABAXKEHUE Ha ABA W NMOBEYE NOCAEAOBATEAHM MECELIA HE Ca MAATEHU U3LIANO UAW
YaCTMUYHO ABAKMMMTE MECEYHM TaKCK 3a NMOAAbPXKAHE M OnepaTMBHO 0OCAYXBaHe M MO CMeTKata He € UMaAO MOCTbMAEHUS B MPOAbAKEHUE Ha 24 U
noBeye NOCAEAOBATEAHU MECELA, CE AEaKTUBMpPAT 3a MakCUManeH Cpok oT 12 meceua.

29.2. A\eaKTMBMpPaAHETO Ce NpuAara no OTHOLUEHWE Ha BCUUYKM BMAOBE pasnAallaTeAHW CMETKM Ha GU3MYECKU AMLA, C M3KAKOUYEeHMEe Ha: AapuTencka
cmeTka ,ACK MNyac”; CMeTKM, N0 KOUTO aBTOMATUYHO CE U3MNAaLLa AMXBa No CPoYeH Aeno3uT; CMETKHM, OT KOMUTO Ce noracsiBaTt 3aAbAKEHUS NO AOFOBOP 3a
KpeAUTEH NPOAYKT; CMETKM, MO KOUTO MMa pa3peLleH KPeauT.

29.3.1Mpu peakTMBMpaHe Ha CMETKaTa: @) ce crnvpa M3MbAHEHMETO HA BCUMUKM MAATEXHM OMepauMu No CMeTKaTa, BKAIOUYMTEAHO OfepaLmu, KOUTO ca
HapeAeHMW WAW 3@ U3MbAHEHMETO Ha KOMTO € AGAEHO CbrAacHe Upes3 eneKTPOHHUTE KaHaAu Ha baHkata; 6) u3paaeHUTe KbM cMeTKaTa AeBUTHU KapTu ce
AEaKTUBUPAT U AOFOBOPUTE 3a TSAX Ce NpekpaTsBaT. He ce n3paBaT HOBM AEOUTHU KapTH; B) CE NPeKpaTaBa U3MNpPaLLAHETO HA TEKCTOBM CbobLieHUs (SMS
n Ap.).

29.4.Korato epHO AMLIE MMa AeaKTMBMPaHa CMeTKa, baHkaTa He CkAtouBa AOrOBOP 3a Apyra pasnAallaTeAHa CMETKa CbC CbLLOTO AULE, C U3KAOUEHME
Ha papuTencka cvetka ,ACK MNyac” u naatexHa CMeTka 3a OCHOBHM onepauuu.

29.5.CwmeTKaTa ce peaktMBupa Npu NOCTbNAEHUS N0 CMEeTKaTa, AOCTaTbYHM 3a NoracsiBaHe Ha 3aAbAXKEHUATA N0 HeS, ako MMa TakMBa, U 3anAallaHe Ha
MbAHUS pa3Mep Ha Takca 3a peaktuBupaHe. lMpu peakTMBUMpPaHE Ha CMETKaTa: a) Ce Bb3CTaHOBABA CAY)XEOHO M3MbAHEHWMETO HA BCUUKM MAQTEXHM
onepauuun No cMeTkaTta, BKAOUYUTEAHO NAGTEXHU Onepaumm ¢ NEPUOANYHO U3MbAHEHUE, KOUTO Ca HapeAeHU 0T KAMEHTa UAM 3@ U3MbAHEHWETO, HA KOUTO
TOW € AAA CbIAAcMeTo CU MpPeAu AeakTMBUpaHe Ha cMeTKaTa; 6) ce Bb3CTaHOBSIBa Bb3 OCHOBA Ha MUCMEHO MCKaHe Ha KAMeHTa NMpeaocTaBsiHETO Ha
APYruTe CNPEHU YCAYTU; B) NO UCKaHE Ha KAMEHTA ce CKAKOUBA HOB AOrOBOP 3a AeBUTHA KapTa.

29.6.1Mpu AvMncaTta Ha NOCTbNAEHUS MO AEAKTUBMPAHU CMETKU A0 M3TUUYaHE Ha 12-MeceyHMsa Cpok no T. 29.1. MAM NpU HEAOCTaTbUHM MOCTLIAEHUSA 3a
3anAallaHe MbAHMA pa3Mep Ha 3aAbAKEHUATA M Ha Takca 3a peakTMBMpaHe, AOrOBOPBLT 3a pasnAalllaTenHa CMETKa ce npekpaTtsaBa, baHkata 3akpuBa
CMeTKaTa U cbbrpa AbAKMMKUTE OT KAMEHTA CyMM OT APYTM HEroBWM CMETKWM B baHkaTta, a 0CTaTbKbT OT 3aAbAXEHMETO, ako MMa TakbB, Ce Cbbupa no
cbAebeH pea.

V. MNpexBbpAsHE HA CMETKa

30. baHkaTta npepocTaBs Ha KAveHTa ycayra no NpexsBbpAAHe Ha CMETKa, KaTo T MOXE Aa UMa KaueCTBOTO Ha NPEXBbPASALL MAW MPUEMALL, AOCTABUMK
Ha nAaTexHu ycayrn. MHGopmaLumsa OTHOCHO ycAayrata € AOCTbMHa B OQUCHTE, KaKTO M Ha MHTEpHeT cTpaHuuata (www.dskbank.bg) Ha BaHkata. Mpu
nouckeaHe, baHkata npeaoctaBs MHGOPMaLMATa Ha KAneHTa u Ha XapTMeH HocuTeA B 0duC Ha baHkaTa.

NAATEXXHU YCAYTU

I. O6wm nonoxeHun

31. baHKaTa npeaoCTaBsi CAEAHUTE BUAOBE NAATEXHM YCAYTU: @) YCAYTH, CBbP3aHW C BHACAHE U TerAeHe Ha napu B 6poit; 6) M3MbAHEHME M NOAyYaBaHe
Ha HAAMYHW NAPUYHK NMPEBOAM; B) U3MbAHEHUE U MOAYYaBAHE HA KPEAUTHW MPEBOAM; ) U3MbAHEHWE U NMAALLAHE Ha AMPEKTHU A€OUTH; A) U3MbAHEHWE Ha
onepauun C MHCTPYMEHTU 3a OTAAAEYEH AOCTbM A0 CMETKA; €) YCAYrM MO UHUUMMPAHE Ha MAALLaHe; X) YCAYrM No npeaocTaBAHe Ha MHGopMaums 3a
cMmeTKa.

32. HauuHbT, peabT, YCAOBUATA M CPOKOBETE 3a MPEAOCTaBAHE U U3MbAHEHUE Ha MAATEXHWUTE YCAYrM Ce CbAbpXaT B Hactosawarta aaea ,[MAATEXXHU
YCAYTU“, kakto 1 B Pasaean ,AeOUTHU U KpeAUTHU KapTh®, ,,OTAaneUeH AOCTbI AO MAATEXHA CMETKA, 3a NPEAOCTaBsAHE Ha NOTBbPXAEHME 38 HAAMYHOCT
Mo CMETKA, Ha YCAYIM MO MHULMKWPAHE Ha NAALaHe U Ha MHGOoPMaLMS 3a CMETKA“ U ,, EAEKTPOHHM KaHaAK“ oT Tean O6LLM YCAOBUS, YPEXAALLM KOHKPETHM
0Cc0B€EHOCTU Ha onepaLunTe ¢ MUHCTPYMEHTH 3a OTAGAEUYEH AOCTBM UAM Upe3 AOCTABUMK Ha NMAATEXHU YCAYTU NO UHULMMPAHE Ha NAALLaHe.

33. baHkaTa npeaocTaBsa NAATEXHA YCAyra Camo Bb3 OCHOBA Ha NAATEXHO HapexAaHe, OTNPaBEHO KbM Hesl, 3a U3MbAHEHWETO Ha NAATEXHa onepauums.
34. baHKaTa U3NbAHSABA NAATEXHKU onepauMn camo No HapexaaHe Ha KAMEHTa MAM C MPEABAPUTEAHOTO My CbrAacue A0 pa3mMepa v Npu yCAOBUSATa,
NocTaBeHW OT Hero, a NpPu onepaurn ¢ MHCTPYMEHT 3a OTAGAEUYEH AOCTBI - U Cbobpa3HO pa3mepa Ha ONPeAEAeHUTE MO HEro AMMUTH, ako UMa TakuBa,
OCBEH MpPU NPUHYAUTEAHO U3MbAHEHME MO YCTAHOBEHUSA CbC 3aKOHa PEA U B CAyUYauTe Ha CAYXXeBeH Kopurupall npeBoA.

34.1.HapexaaHe/Cbraacve 3a U3BbpLUBaAHE Ha NAATEXHMW onepaLumu Moxe Aa 6bAe AAAEHO:

34.1.1. AMYHO Npep CAYXUTEA Ha baHKkaTa;

34.1.2. 0T pa3cTofiHWE - Ype3 U3MNOA3BAHE HA MHCTPYMEHT 3@ OTAAAEUYEH AOCTbIN A0 CMETKA;

34.1.3. 0T pa3CcTosiHUE - Upe3 AOCTABYUMK Ha MAATEXHM YCAYTU NO MHULMUPAHE Ha NAaLLaHe.

34.2.B 3aBUCHMMOCT OT M3bpaHna oT KAMEHTa pea 3a NoAaBaHE Ha NAATEXHO HapexAaHe/NpPeAoCTaBsAHE Ha Cbraacue, To CAeABa A ObAE MOAAAEHO KbM
baHkaTa, KakTo cAeABa:

34.2.1. KkoraTo ce nopaBa NpPeA CAYXUTEA Ha baHKkaTa - NMCMEHO, NOANMCaHO OT KAMEHTa Ha XapTUEH HOCUTEA UAWU B EAEKTPOHHA pOpMa C EAEKTPOHEH
MOANMC;

34.2.2. KoraTo ce nopaBa Ype3 HAKOM OT eAEKTPOHHWTE KaHaAu Ha baHkaTa — NMMCMEHO B eAeKTpOoHHa GopMa (EAEKTPOHHO MAATEXHO HapexXAaHe) ¢
E€AEKTPOHEH MOANMUC;

34.2.3. KoraTo ce nopaBa upes3 6aHKoBa kapTa — Ypes3 U3NoA3BaHe Ha NEPCOHAAU3MPAHUTE CPEACTBA 3@ CUIYPHOCT U/UAM, CMIOPEA CAyUas, U3NOA3BaHE
Ha APYrM eAeMEHTH 3a yCTaHOBSABaHE Ha MAEHTUYHOCTTa Ha KaneHTa (Hanpumep: CVV/CVC Koa, Me BbpXy kapTaTta, CPOK Ha BaAMAHOCT);

34.2.4. KoraTto ce nopaBa ype3 AOCTABUMK Ha MNAATEXHW YCAYTM MO MHUUMMPAHE Ha MAALLaHE - MUCMEHO B EAEKTPOHHa ¢opma, MOAMMCAHO C
E€AEKTPOHEH MOANMC.

34.3.HapexaaHeTo/cbraacreto ce nopasa no obpasel, U3rotBeH ot baHkata. Korato HapexaaHeTo/CbrAacUeTo ce NoAaBa uUpes WAK Mo MHULMATMBA
Ha noayyaTtenst (BKA. OTHOCHO onepauun ¢ 6HaHKoBa KapTa) AWM Upe3 AOCTaBUMK Ha MAATEXHWU YCAYTM MO MHULMUPAHE Ha NAaLLaHe, TO MOXe Ad € U Mo
o6paseL, Ha CbOTBETHWUA NOAyYaTEA, PECNIEKTUBHO AOCTaBUYMK. He3aBUCMMO OT U3BpaHKA peA 3a NoAaBaHE Ha NAATEXHO HapexaaHe/cbraacue KAMEHTLT
HOCK OTFTOBOPHOCT 3@ NMOCAEAWULMTE, HACTBMUAWM B PE3YATAT HA HETOYHO MOMbAHEHM UAM MOABAEHU AAHHM B NAQTEXHO HapeXAaHe/cbraacue.
34.4.0cBeH ako Ha CbOTBETHOTO MACTO B HacTosiwmTe O6LLM YCAOBUS € NPEABUAEHO APYTro, HAPEXAAHETO CEe CUMTA NMOAYUYEHO:

34.4.1. B cbluMA paboTeH AeH, KOraTo HapexAaHeTo e NPUEeTo B paMkuTe Ha 06LwoTo paboTHO BpeMe Ha baHkaTa;

34.4.2. Ha crepBalUMA odULMANEH 3a CTpaHaTa paboTeH AEH, KOraTo € NPMETOo U3BBLH 061L0TO PaboTHO BpeMe 3a baHkaTa MAM B HEPaboTEH AEH.

35. baHKkaTa He KOHTPOAMPA NpeAMETa U 3aKOHOCbOOPa3HOCTTa Ha CAeAKaTa, BbB BPb3Ka C KOSITO Ce MPEAOCTaBs MAaTexHaTa yCAyra, OCBEH ako C
HOPMAaTMBEH aKT € NPEABUAEHO APYIO.

36. 3a ocurypsiBaHe Ha TOYHOTO U3MbAHEHWE Ha NAATEXHUTE HAaPEXAAHUS, B 3aBUCUMOCT OT BUAA NAATEXHA yCAyra, KAMEHTBT TpbBa Aa NpeAoCTaBm
Ha baHkaTa Hall-mManko IBAN MAM APYr YHUKAAEH MAEHTUOUKATOP Ha CMEeTKaTa Ha nAaTeula, OT KOSTO HapeXAaHeTo TpsibBa Aa 6bAe UBMbAHEHO W/WMAK
IBAN 1AM APYT YHUKAAEH MAEHTUOMKATOP Ha CMeTKaTa Ha MoAydaTensi, KoAaTo TpAbBa Aa 6bae 3aBepeHa.

36.1.3a nnatexHute ycayrn ot T. 94.1.2., 6. ,6“ - ,e“ 1 1.105.2. IBAN ce nombABa aBTOMaTMYHO Bb3 OCHOBA Ha M360p Ha KAueHTa Ha ycayrata u
noAyyaTens.

37. TlhaTeXHWUTE HapexAaHUs ce M3MbAHABAT CaMO ako MO CMETKaTa, BKA. AOTOBOPEHUSI KPEeAUT OBbpApadT (ako MMa TaKbB), MMa AOCTaTbyHa
HaAMUYHOCT 3a MbAHO M3MbAHEHWE Ha HapexaaHeTo. CpeacTBaTa, KOUTO Ca 3aAEAeHM B KOMMOHEHTU Ha CMeTKata He ce otuuTar. lpu HepoCTUr Ha
CPeACTBa 3a U3MbAHEHWE HA NAATEXHO HapeXAaHe He ce M3BbPLLUBA YACTUUHO U3MbAHEHWE, C UBKAKOUEHWE Ha CAyYauTe Ha U3MbAHEHUE Ha CAyxebeH
KOpWrmMpaLL NpeBoA.

38.1.MaTexHU HapexaaHus Npea CAyXHUTeA Ha BaHkaTa morat pAa 6bAaT NnoaaaeHu B 061L0To paboTHO Bpeme Ha baHkata no 1. 1.1.

38.2.T1AaTexHN HapexaaHUa MoraT Aa 6bAaT NOAaBaHM Ype3 EAEKTPOHHUTE KaHaAK B TOBA YMCAO M KOraTo ca NOAAAEHM Ype3 AOCTABUMK Ha MAATEXHU
YCAYTM MO MHWLMUPAHEe Ha NAaLlaHe, B AHU U YacoBe M U3BbH 06LwoTo paboTHo Bpeme no T. 1.1.

38.3.MM0aaBaHETO Ha NAATEXHU HapeXAaHUS U U3MbAHEHUETO Ha BbTPELUHOBAHKOBU KPEAUTHU MPEBOAU NPE3 EAEKTPOHHUTE KaHaAW, B TOBA YMCAO U
ypes U3MNOA3BAHETO Ha AOCTABUMK Ha MAATEXHW YCAYTM MO MHULMKWPAHE Ha NAaLLaHe, B YacoBe U3BbH 06LL0TO paboTHO Bpeme no T. 1.1, e Bb3MOXHO Aa
6bAe 3aTPYAHEHO OT YACTMYHU NPeKbCBaHUA B paboTata Ha eAeKTPOHHUTE KaHaAu B nepuoaa 22:00 - 04:00 vaca.

39. TlAaTexHUTe HapexAaHWa ce U3MbAHSABAT N0 XPOHOAOTMYEH peA Ha NOCTbNBaHETO MM B baHkata. Korato patata Ha M3MbAHEHME, MOCOYEHA OT
KAMEeHTa, pecnekTMBHO AaTaTa Ha M3MbAHEHWe No T. 51. e paboTeH AeH - eAHOKPaTHWUTE MPEBOAM, MOCTLNMAM C TeKylla AaTa Ha HapexAaHeTo, ce
M3MbAHSIBAT NPEAU NPEAXOAHO NMOCTbINUAM HaPEXAAHWUA 3a NEPUOAUYHM MPEBOAU UAWU NPEBOAM C BbAellla AaTa Ha U3MbAHEHWE.

39.1. KAMEHTBT HE MOXE Aa OTMEHM HapexAaHe CAep MoAyyaBaHeTo My B baHkaTta. Korato naaTtexHaTa onepauusi ce M3BbpLUBa MO MHULMATMBA Ha
noayyaTenst (AMpeKTeH AebUT 1 onepaumun ¢ baHKOBa KapTa) MAM Upe3 NoAyyaTens (onepaumu ¢ 6aHkoBa KapTa), KAMEHTBT-NAGTEL, HE MOXEe Ad OTMEHS
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HapeXAaHe cAeA NPeAaBaHeTO My AW CAEA KaTo € AAaA CbrAacke 3a U3MbAHEHUWE Ha onepaumsaTa B NoA3a Ha noAyyaTenst. [pu ApeKkTeH AeBUT KAMEHTST,
aKo e naaTew, Nno onepauusTa, MOXe Aa OTMEHW HapeXAaHe Hal-KbCHO A0 Kpas Ha paboTHWMA AeH, MPEAXOXAALL YTOBOPEHWUA AEH 3a 3aAbAXaBaHe Ha
cMeTkaTa My. CAep M3TMUAHETO Ha Te3W CPOKOBE, HO HE MO-KbCHO OT 3aBepsiBaHE Ha CMeTKaTa Ha NMoAyyaTens, HapexaaHe Moxe Aa 6bae OTMEHEHO
CaMo CbC CbraacueTo Ha baHkata, a B cAyyaute Ha u3peyeHve 2 u uspeyeHre 3 Ha HacTosiLata TOYKa Ce M3UCKBA M CbIAaCMeTO Ha MOoAy4YaTens.
MocoueHOTO B MPEAXOAHOTO U3PEeUEHHUe He ce NpuAara B CAyyanuTe Ha HezabaBHU NAaLLaHus.

40.1.C npvemaHe Ha HacTosiLLmMTe OBLM yCAOBKUA KAMEHTBLT Ce 3aabAXaBa Aa CbAeMCcTBa Ha baHkaTa npy Bb3HUMKBaAHE Ha HEOBXOAMMOCT OT U3SICHSIBAHE Ha
M3BbPLUBaHUTE OT HEro 6GaHKOBK OMepaLmK, KakTo U Aa NpepocTaBa Ha baHkaTta B 1- ceAMUYEH CPOK OT NMOUCKBAHE AOMbAHUTEAHA UHOOPMALUS UAK
AOKYMEHTH, KOUTO MoraT Aa 6bAaT MOMCKaHWU OT HES BbB BPb3Ka C U3MbAHEHME Ha 3aAbAKEHUSTA W MO 3aKOHa 3@ MepKuUTe cpelly PUHaAHCUPaHETO Ha
Tepopuama, 3aKoHa 3a MepKUTE CPeLLy U3NMPaHETO Ha Napwu, akTOBETE MO HEroBOTO NPUAAraHe U Ha MeXAYHAPOAHWUTE aKTOBe B Ta3u 0BAACT, N0 KOUTO
Penybanka Bbarapua e cTpaHa.

40.2.baHKaTa He U3MbAHSABA NAATEXHW HapexAaHWa Npu OTKa3 UAM HEMpPEAOCTaBsAHe OT cTpaHa Ha KaneHTa Ha nouckaHute ot baHkata uHdopmauus
W/MAn poKyMeHTH no T. 40.1. B 1031 cayyai baHkaTa He HOCKM OTFOBOPHOCT 3a NPETLPMNEHU BPEAU B PE3YATAT Ha HEU3MbAHEHWE HA HAapPEXAAHETO.
41.1.barHka ACK He M3mbAHABaA NAGTEXHW HAPEXAAHUSA, BKA. UPE3 UHCTPYMEHTU 3a OTAAAEYEH AOCTbIN AO CMETKA, CBbP3aHM N0 KaKbBTO U A@ € HaUMH C
dU3NYECKM AULLA, FOPUAMYECKM AMLA, OpraHKU3aLLMK, 06pas3yBaHUs MAU AbpPXaBU/ FOPUCAMKLMM, CMIPSMO KOUTO MMa HAaAOXEHW CaHKLMKU UAU U3MbAHEHWETO
Ha KOWUTO B HAPYLLMAO OrPAHUUUTEAHU MEPKM, BbBEAEHU OT KOMMETEHTEH HALMOHAAEH OpPraH, OT KOMMETEHTHWUTE OpraHun Ha EBponenckna Cbio3 MAK MO
cuAaTa Ha pesontoumnn Ha CbBeTa 3a curypHocT Ha OOH.

41.2.baHKaTa MOXe A@ OTKaXe U3MbAHEHWETO Ha NAATEXHU HapeXAaHUs, BKA. UPE3 UHCTPYMEHTHU 3@ OTAAAEYEH AOCTBM A0 CMETKAa, CBbP3aHu C AMLa
WAK AbPXaBW/FOPUCAMKLMM, CIPSIMO KOUTO MMa HAaAOXEHWU CaHKLMKU AU M3MbAHEHWETO Ha KOUTO BM HapyLwMAO CaHKUMK, BbBeaeHH ot Office of Foreign
Assets Control of the U.S. Department of Treasury (OFAC).

41.3.B cayyanTe Ha HanoXeHu caHkumm no 1. 41.1. u 1. 41.2 cnpamo KaveHTa, baHkaTta He U3MbAHABA HapexXaaHUsiTa My 3a M3BbpLUBaHE Ha NAATEXHU
onepauuu 1 MMa NpaBo Aa BAOKMPA MHCTPYMEHTUTE 3@ OTAAAEUYEH AOCTLI AO CMETKUTE Ha KAMeHTa.

41.4.baHKaTa He HOCH OTTOBOPHOCT, ako KOPECMOHAEHTCKa 6aHka 3abaBu, OTKaxe Aa U3MbAHM MAM BAOKMPa CyMa MO MAATEXHa onepauus BbB BaAyTa,
HapeaeHa oT KaneHTa B caydamte no 1. 41.1. 1. 41.2.

41.5.BbB BCUUKM CAyYau, KoraTto KAMEHTLT € CyOeKT Ha npuAaraHe Ha MepK1Te No 3akoHa 3a MepkuTe cpelly dMHaHCUPaHETO Ha TepopusbM, baHkata
6A0KMpa cpeAcTBaTa Mo OTKpPWTaTa Npu Hest cMeTka. baHkaTta MMa npaBo Aa 3amMpasy CPEACTBA MO OTKPUTA NPU HEss CMETKA B CAyYanTe, Korato KAMEeHTLT
€ cybeKT Ha MepKH, CbIAaCHO aKTOBE Ha OpraHu Ha EBponeincKkusi Cbio3, Hanaralum NoAobHW AEVCTBUSA.

42.1. baHkaTa He MpeAOCTaBA MAATEXHU YCAYrM, a KAMEHTLT ce 3apbAkaBa Aa He Hapexaa MAaTeXHW onepauuu, CBbpP3aHu C BUPTYaAHU BanyTU
(KpUNTOBaAYTU, BUTKOMHU U AP.), BKAKOUUTEAHO, HO HE Camo, NAALLEAHMA KbM NAATGOPMU 3a TbProBUS C TaKUBa BaAyTU.

42.2. Ako baHkaTa 6bae yBEAOMEHA MAM KMa OCHOBATEAHO CbMHEHWE Ad CMsTa, Ye KAMEHTLT U3BbpLUBa AEMHOCTH, CBbP3aHWU C BUPTYAAHU BaAyTU AU
M3MOA3Ba CMETKaTa 3a HE3aKOHHU LEAU, BKA. U3NUpaHe Ha napu, baHkaTta MMa NpaBo Aa OTKaxe U3MbAHEHMETO Ha MAATEXHU HapexXAaHWs, BKA. Ype3
MHCTPYMEHTUTE 3a OTAGAEYEH AOCTBI A0 CMETKUTE Ha KaneHTa.

43. Tlpy cCbMHeHWe 3a HapexaaHnsa no 1. 41.1., 7. 41.2. u 1. 42 baHkata MMa NpaBo Aa M3MUCKa, @ KAMEHTBT Ce 3aabAkaBa Aa NPEACTaBM NOMCKAHU OT
bBaHkaTa AOKYMEHTU U MHPOPMALIMA B TPUAHEBEH CPOK.

44, bBbaHKaTa He HOCK OTFTOBOPHOCT 3a NPETbPMNEHN BPEAU B PE3YATAT Ha 3abaBa MAWM HEM3MbAHEHWE Ha HapeXAaHe B MOCOYEHWUTE NO-TOpe CAyYam No T.
40.2 - 1. 43. KAMEHTBT € AAbXEH Aa 06e3lleT BaHkata 3a BCUUKU PasXxoau U/WAW BPEAM, BKAHOUMTEAHO MMYLLECTBEHW CaHKLUMW, BbB Bpb3Ka C
NMOAAAEHOTO OT HErO HapeXAaHe, B CAyYal ye TaknBa ca BUAM NPETbPNEHN/HAAOXKEHH.

Il. OTKa3 3a USMbAHEHWE HA NAATEXHO HapeXAaHe

45.1.baHKaTa HAMa NnpaBo Aa OTKaXKe U3NMbAHEHMUETO Ha NAaTEXHa onepaLuna, OCBEH B C/\yqaﬁ Ha OrpaHNM4YeHna CbrhnacHo AeVICTBaU.LOTO 3aKOHOAQTEACTBO,
NPUAOXUMUTE NpaBKUAA 38 U3MbAHEHWE HA CbOTBETHATA Onepauusi, AOroBopa 3a OTKpMBaHE U 0OCAyXBaHe Ha cMmeTkaTta v Te3an O6LM YyCAOBUS.
45.2.Korato baHkaTa OTKaxe U3MbAHEHMETO Ha NAATEXHA onepauus, yBeAOMABa KAMEHTa 3a NPUUMHUTE 3a OTKa3a U npoleaypaTta 3a nonpasBsHe Ha
daKTMUECKUTE MPELLKU, aKo Ca HaAuLe TaKuMBa, B CPOKOBETE 3a M3MbAHEHWE Ha onepauusaTa, OCBEH ako e HaAuue 3abpaHa 3a NpeAoCTaBsHETO Ha
nopobHa MHOOPMaLMA CbIAACHO APYT 3aKOH MAM akT Ha EBpoOnenckus Cbio3.

45.3. KAMEHTBT 3anAallia Takca 3a NpeAoCTaBAHETO Ha YBEAOMAEHMe No T. 45.2., cbranacHo AencTBallata Tapuda 3a Takcute U KOMUCHOHWTE Ha baHkaTa
KbM AaTaTa Ha M3npallaHe Ha YBEAOMAEHMETO, aKo OTKa3bT 3@ M3MbAHEHMETO Ha onepauunsaTa e 06eKTMBHO 060CHOBaH.

45.4.He ce U3nbAHABAT HapeXAaHMA 3a onepaumu, Korato UMa AOMyCHaTU TEXHUUYECKM TPELLKN MAU HECBLOTBETCTBUSA B EAEKTPOHHU HapeXAaHKWs.
45.5.He ce npuemar HapexaaHusa 3a U3BbPLUBAHE Ha MAATEXHM OnepaLun U B CAyYauTe, KOrato Npu NoUcKBaHe oT BAHKOB CAYXUTEA UAW Tbprosel,
KAMEHTBLT OTKaXe Aa NPeAoCTaBU AOKYMEHT 3@ CAMOAMYHOCT 3a MAEHTUOUKALIMA U NPOBEpPKa Ha NoAnuca my.

lll. CneunanHun ycAoBUS 33 HAPEXAAHE U USITbAHEHUE HA NAATEXHU YCAYTU

BHacsiHe Ha napu B 6poii

46.1.3a ocurypsBaHe TOYHOTO U3MbAHEHME Ha OnepauusTa Ha baHkata caeaBa Aa ce npeaocTtasu IBAN AK HOMEPa, C KOWTO TA € 03HaunAa CMeTKaTa, ocoyeH
B AOrOBOpa, Bb3 OCHOBA Ha KOMTO € OTKpUTa.

46.2.Korato HapexAaHeTo ce M3BbpLuBa MNpes CAYXUTeA Ha baHkata, cmeTkata Ha noayvatens B baHkata ce 3aBepfBa M Cymata € Ha Heroso
pa3nonoxeHue He3abaBHO CAeA MOAyYaBaHe oT baHkaTa Ha cpeacTBaTa BbB BaAyTaTa Ha CMeTkaTta.

46.3.Korato BHacsiHeTo ce u3BbpluBa upe3 ATM Ha baHka ACK, HapexaaHeTo ce paBa upe3 U3NoA3BaHe Ha HaHKoBa kapTa Mo peAa, HauuHa U B
CpoKoBeTe, NPeABUAEHU B Paspen ,AeOUTHU U KpEAUTHU KapTu®

46.4.HapexpaHeTo no T. 46.2. U T. 46.3. He Moxe Aa 6bAe OTTErAeHO CAEA NoAyvaBaHeTo My oT baHkarta.

TerneHe Ha napu B 6poit

47.1.3a ocurypsiBaHe TOYHOTO U3MbAHEHWE Ha onepaumsTa Ha baHkaTa caeaBa aAa ce npeaocTtasu IBAN nan HOMepa, ¢ KOWTO TS € 03HaUMAa CMETKaTa, MoCoYeH
B AOrOBOpa, Bb3 OCHOBA Ha KOWTO € OTKpWTa.

47.2.TerneHe Ha CyMu Hap OnpeAeneH pas3mep, OnoBecTeH OT baHkaTta B ycAoBUATa M, NPEAOCTABEHM Ha Pa3noAOXeHWe B oducuTe U Ha UHTepHeT
cTpaHuuaTa Ha baHkaTa, ce M3BbpLUBa CbC 3asiBKa OT ABa PabOTHU AHU, KaTo KAMEHTLT 3arnAallla Takca CbraacHo TapudaTa 3a TakeuTe 1 KOMUCUOHUTE
Ha baHkarTa, AelicTBalla KbM AaTaTa Ha onepauusTa. B cayyait ue He e npeacTaBeHa 3asiBka, KAMEHTLT 3anAalla Takca B No-BUCOK pa3mep, kato baHkata
MOXe Aa o Hacouu 3a 06CAyXBaHe U B APYr HEWH OdUC.

47.3. Korato HapexaaHeTo ce 3BbpLUBa NPeA CAyXUTEA Ha baHKaTa B HEMH ODUC, CMETKaTa Ce 3aAbAXaBa U CPeACTBaTa Ce NpeAaBarT Ha NMoAyYaTeAs
He3abaBHO CAeA MOAyYaBaHe Ha HapexaaHeTo oT baHkaTta. HapexaaHeTo He Moxe Aa 6bAe OTTErAEHO CAeA MOoAydaBaHeTo My OT baHkata. Korato
TErNEeHeTO Cce M3BbPLUBA Ype3 TepMUHAAHKM ycTporicTBa ATM 1 MNOC, HapexAaHeTo ce AaBa yYpes M3NnoA3BaHe Ha BaHKOBa kKapTta Mno peaa, HauuHa U B
cpoKkoBeTe, NpeABUAEHU B Pasaen ,AeOUTHU U KPEAUTHU KapTh®.

N3nbAHEHWEe Ha HaAUYEeH NapuueH NPeBoA

48.1. HaAMyHMAT NapuueH NPeBOA e YCAyra, NPU KOSITO CPeACTBATa 3a NPeEBOAA Ce NPEAOCTaBAT OT KAMEHTa OT HeroeaTa pa3snAallateAHa cMeTka B baHkata u
ce NoAyyaBaT MAM Ca Ha Pa3noAOXEHME Ha NoAydaTeAst B BaHkaTa MAKM B pApyra 6aHka, 6e3 NoAyyaTeAdT Aa MMa OTKPUTa NAaTeXHa CMeTKa.

48.2.3a ocurypsiBaHe TOYHOTO U3MbAHEHWE HA HAaAMYEH NapuyeH NpeBoA KAMEHTLT TpsibBa Aa NPeAOCTaBU MMe/HauMeHOBaHKWe Ha NoAyYaTeAsl U HEroB
YHUKAAEH UAEHTUOUKATOP UPES3 NOMbABAHETO UM B NAATEXHOTO HapexaaHe. Mpu HapeXAaHe Ha HaAMYEH NapuueH NPEBOA KbM Apyra 6aHka KAMEHTLT
TpabBa Aa NpepocTaBu U cayxebeH IBAN Homep Ha 6aHKkaTa Ha NoAyYaTeAsi, KOMTO CAYXM 3a NoAyYaBaHe Ha HaAMYHU NMPEBOAU.

48.3.Cnhep MOMEHTA Ha NOAYYaBaHe Ha HapeXAAHETO, HO MPeAM 3aBepPsABaAHE Ha CMEeTKaTa Ha NoAyYaTeAsl AWM U3npallaHe Ha NpPeBoAa KbM CbOTBETHATA
nAaTeXHa cuctema, KAMEHTLT MOXE Aa OTMEHUW HapeXAAHETO CaMo CbC CbrAacueTo Ha baHkaTta, 3a KOeTo 3anAalla Takca CbrAnacHo Tapudara 3a Takcute
M KOMUCUOHUTE Ha baHkaTa, AeicTBallla KbM AaTaTa Ha OTMsHaTa.

48.4.Korato cymaTta Ha HaAMUYHMA NapuUyeH NPEBOA e HapeAeHa Aa ce NoAyuu B baHkaTta, baHkaTa ocurypsiBa Ha pa3noAOXeHWe Ha NoAyYaTenst cymata
B AEHS1 HA MOAyYaBaHe Ha HapeXAaHeTo. KoraTto cymaTa Ha HaAMUYHWA NapuUueH NPEBOA € HapeAeHa Aa ce NMOoAyUM B Apyra 6aHKa, ce npuaaraT CPOKOBETE
not. 53.

MoAyuaBaHe Ha HaAMUEH NapUyeH NPeBoA

49.1.HaAnnMueH napuyeH NpeBoA No pa3nAallateAHa cMeTka B baHkaTta Moxe pa 6bpe NOAyYeH upes baHkata uam Upes Apyr AOCTaBUMK Ha MAATEXHW YCAYTH,
6e3 naateubT Aa Uma OTKpUTa NAaTeXXHa CMETKa Npu TO3U AOCTaBUYMK Ha NAQTEXHU YCAYTU.
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49.2.3a ocurypsiBaHe TOYHOTO MU3MbAHEHWE HA onepauusta, NOAyYaTeAdT - KAMEHT (TUTYASIP Ha pasnAallaTeAHaTa cMeTka) TpsbBa Aa NpeAocTaBy Ha
naateua IBAN Ha cBosiTa CMeTKa, a NAaTelbT- Aa IO NPEAOCTaBU Ha CBOSI AOCTABUMK Ha MAATEXHU YCAYTH.

49.3.baHKaTa 3aBepsaBa CMEeTKaTa U OCUIypsiBa Ha Pas3noAOXEHUE Ha NoAyUYaTeAs - KAMEHT cymaTa Ha KPEAMTHUS NMPEBOA HE MO-KbCHO OT paboTHUS AEH,
B KOMTO € 3aBepeHa HelHaTa CMeTKa CbC CbluaTta cyma.

N3nbAHEeHWEe Ha KpeAUTEH NPeBOoA

50. 3a ocurypsiBaHe TOUHOTO U3MbAHEHUE HA KPEAWUTEH NPEBOA, KAMEHTLT TpsIGBa Aa NMPEAOCTaBM Upe3 NOMbABAHE B MAATEXHOTO HapexaaHe IBAN Ha
CBOfITa CMETKA, U:

50.1.3a npeBoAM KbM CTpaHK oT EBponenckma cbrod: IBAN 1AM ApPYr YHUKAAEH MAEHTUOUKATOP Ha CMETKATa Ha MOAydYaTeAsi, @ Korato AOCTaBUYMKbLT Ha
NAATEXHW YCAYTM Ha MoAyyaTens He € 6aHKa WM MPUAOXKMMOTO CMPSMO HEro 3aKOHOAATEACTBO He MPeABMXAA onpepensHeTo Ha IBAN, yHWKaneH
MAEHTUOUKATOP Ha CMEeTKaTa Ha MoAyYaTens;

50.2.3a npeBoAM, NMPU KOUTO AOCTABYMKBLT Ha MAATEXHM YCAYTM Ha MOAyYaTeAsi ce Hamupa B CTpaHa, U3BbH EBPOMNENCKNUA Cbio3: OCBEH A@HHMTE MO T.
50.1. n BIC Ha pocTaBuYMKa Ha noAyvaTens.

51. KpeauteH npeBoa Moxe Aa 6bae HapeAeH 3a U3MbAHEHWE €AHOKPATHO MAM MEPUOAMYHO B YrOBOPEH AEH C Obaella AaTa, MAM KOraTo KAMEHTLT
U3MbAHW MPEABAPUTEAHO NOCTABEHO OT HETO YCAOBME 3a U3MbAHEHME Ha NPEBOAA. B T03M cayyai, HapexXAaHeTO ce cumTa NOAYYEHO B YrOBOPEHUS AEH
3a 6bAELLO M3MbAHEHUWE, @ aKO TO3W AEH He e paboTeH 3a baHkaTa - B NocAeAHMA paboTeH AEH, MPeAXOXAaLL NocoveHaTa oT KAMeHTa aAaTa - KoraTo e
YroBOPEHO NAATEXHOTO HApeXAaHe Aa O6bAe U3MbAHEHO HA ONPEAEAEH AEH WA B AEHSA, CAEABALLL U3TUUYAHETO HA OMPEAEAEH CPOK, UAU B AEHSI, B KOMTO
KAMEHTBT M3MbAHM YCAOBWMETO 3a M3MbAHEHME Ha NpeBopa. HapexapaHeTto Moxe Aa 6bae OTMEHEHO OT KAMEeHTa npeau Kpasi Ha paboTHUS AeH,
NPEeAX0oXAaLLL MOCoUYEHUs OT KAMEHTa AeH 3a U3MbAHEHWE. KAMEHTBLT MOXeE Aa HapeAu CyMaTa Ha eAHOKpaTeH NPEBOA ¢ Gbaellla AaTa Ha U3MbAHEHWE Ad
6bae NpeABapUTEAHO 3aAeAeHa NO CMeTKaTa, kaTo B TO3W CAydal baHkaTta 6A0kMpa cymaTta M KAMEHTBT HE MOXeE Aa Ce pa3nopexAa C Hes, OCBEH ako
OTMEHU HapEeXAAHETO 3a KPEAWUTEH MPEBOA.

52. Chep MOMEHTa Ha MoAyyaBaHe Ha HapeXxaaHeTo, a no T. 51. - cAep Kpas Ha pPaboTHUS AeH, MPEeAXOXAall, MOCoYeHUs OoT KAaMeHTa AeH 3a
U3MbAHEHMWE, PECMEKTUBHO CAEA KaTO € AAAEHO CbrAacue Ha AOCTaBUYMK Ha YCAYTU NO MHULMMPAHE Ha NAaLLaHe Aa MHULMMPA NAATEXHa onepaums, korato
nAaTeXHaTa onepaumsa ce M3BbPLUBA MO MHMLMATMBA Ha AOCTABYMK Ha YCAYrM MO MHULMUPAHE Ha NAALlaHe, HO NPeAu 3aBepsiBaHe Ha CMeTkaTa Ha
noAyyaTens MAM M3NpallaHe Ha NpeBoAa KbM CbOTBETHATA MAATEXHA cucTeMa, KAMEHTLT MOXe Aa OTMEHW HapeXAaHETO CaMO CbC CbrAACHMeTo Ha
bBaHkarta, 3a KoeTo 3anAalla Takca cbraacHo Tapudara 3a TakcuTe U KOMUCUOHUTE Ha baHkaTa, AercTBalla KbM AaTaTta Ha OTMAHaTa.

53. EAHOKpaTHU NAATEXHW HapexXAaHWsi B AeBa - 3a NAaLLlaHWsa KbM BropxeTta, HapeaeHH A0 14:00 yaca, 3a HEOIOAXETHU MAALLAHWSA 3@ CYMU MOA
30 000 aB. - A0 18:30 uaca, 3a HeboAXETHU NAawaHma 3a cymu Hap 30 000 AB. - A0 17:00 uaca (upe3 PUHIC po 15:00 yaca), a BbB BaAyTa - AO
14:00 vaca, HapeA€eHM C TEKyLLLA AaTa Ha U3MbAHEHWE, Ce U3MbAHABAT OT baHkaTa B CAeAHUTE CPOKOBE 3a 3aBEPKa Ha NAaTeXHaTa CMEeTKa Ha AOCTaBYMKa
Ha NAATEXHW YCAYTM Ha MOAyYaTeAst:

53.1.1. B AeBa, N0 CMETKM, OTKPUTU B APYTU BbArapcku 6aHku: a) NMpes BUCEPA - 3a cymu noa 100 000 AB. - 3a NAaLLAHWA KbM BHOAXETA - B CbLLMS
paboTeH AeH, 3a HEOOAXETHM NAaLaHns - 3a cymu noa 30 000 AB. - Ao 18:30 yaca Ha cbluma paboTeH AeH, 3a HEOIOAXETHU NAALLAHWUA 3a CYMU HaA
30 000 AB. - A0 17:00 uyaca Ha cblima paboteH aeH; 6) Mpes PUHIC - 3a cymu paBHW MAK Hap 100 000 AB., van noa 100 000 AB., NO XeAaHue Ha
KAMEHTa - AO €AMH Yac OT NoAyYaBaHe Ha HapexXAaHeTo.

53.1.2. O6UKHOBEHH NPEBOAM BbB BaAyTa: a) B eBpo kbM CTpaHu oT EBPONEncKoTo MKOHOMUUECKO NPOCTPaHCTBO (EMM) — Ha caepBaLLmMA pabOTEH AEH;
6) Apyrv NpeBOAM BbB BaAyTa - B paMKUTE Ha YeTUPKU PabOTHU AHW;

53.1.3. EKcnpecHU NpeBoAU BbB BaAyTa: a) B eBpo kbM cTpaHu oT EUM - cbuma paboTeH aeH; 6) Apyri NpeBoAM BbB BaAyTa — AO ABa PabOTHU AHW.
53.1.4. HesabaBHM NAaLLAHUA B A€Ba 3@ CYMHU NOA U paBHM Ha 10 000 AB. morat Aa 6bAAT U3MbAHSABAHM 24 yaca B AEHOHOLLIMETO, BCEKWU KaneHAapEH
AEH B ropMHaTa, ¢ HesabasHa MAM 6AM3Ka A0 He3abaBHaTa 06paboTka 1 3aBepsiBaHE Ha CMETKaTa Ha MoAyYaTeAsi C MOTBbPXAEHWE Ha NAaTeLa B pamMmKute

Ha CEKYHAM CAEA MHULMUPAHE Ha NAALLaHETo.
54. baHKaTa M3NMbAHABA NAATEXHW HapeXAaHWs B AeBa UAM BbB BaAyTa Mo CMETKU, OTKPUTW B BaHkaTa, B CbLuMs paboTeH AEH, KOraTo HapeXxAaHUsTa
Ca npueTn B cpoka no 1. 51.

55. TAaTexHU HapexaaHUsi, MOAYYEHU CAEA yacoBeTe No T. 53. ce U3MbAHSABAT B PabOTHUSI AEH, CAEABALL, M3TUUYAHETO Ha CpokoBeTe Mo T. 53., KaTo
CMeTKaTa Ha KaneHTa ce 3aabAkaBa C BaAbOp AaTaTa Ha NoAydaBaHe Ha HapeXxAaHeTo.

56.1.epuoanYHUTE M EAHOKPATHM NPEBOAM C BbAelLa AaTa Ha U3MbAHEHMWE CE U3MbAHSIBAT OT BaHkaTa cAea Kpaa Ha paboTHUSI AEH 3a BCUUYKK OdUCH Ha
baHkaTa, Ha nocoueHaTta oT KAMeHTa AaTa 3a U3MbAHEHWE WAK PABOTHUA AEH, B KOMTO € HAaCTbMUAO NOCTaBEHO OT KAMeHTa ycnoBue.

56.2.Tp1 13NbAHEHWE Ha BbTpellHObaHKOB NpeBoA, baHkaTa mpeaocTaBa cpeacTBaTa OT MpeBoAa MO CMETKaTa Ha MoAydaTens B MOMEHTa Ha
3aAbAXaBaHe Ha CMeTKaTa Ha HapeAUTeAS.

56.3.Mpu u3nbAHEHWE Ha MexaybaHkoB npeBoa Ype3 BUCEPA, baHkaTta 3aabAXaBa CMeTKaTa Ha HapeAWuTeEAR Ha AaTaTa MAM B AEHSA Ha WU3MbAHEHWe,
onpeaeneHa OT KAMEHTa, KaTo u3npalla NpeBoAa KbM MAATEXHaTa CUCTeMa - C BaAbOp CAEABaLL paboTeH AeH. MepuoAMYHU MPEBOAM M NPEBOAMU C
6baella AaTa Ha u3nbAHeHue upe3 PUHIC He ce npuemar.

56.4.Ako nocoueHata oT KAveHTa paTa MAM AEH 3@ U3MbAHEHUE Ha KPEAMTEH MPEBOA C ObAeLLla AaTa AW MEPUOAMYEH KPEAUTEH MPEBOA € HepaboTeH
AEH, MPEBOABT CE U3MbAHSIBA B CAEAHWUTE CPOKOBE:

56.4.1. OT cmeTKaTa Ha HapeAUTeAss — B MOCAEAHUSI PaboTeH AEH, MPEAXOXAALL MOCOYEeHaTa OT KAMEHTa AaTa Ha U3MbAHEHME, B CAyYan Ye KbM TO3M1
AeH/paTa no 6aHkoBaTa CMETKa Ha KAMEHTa MMa AOCTaTbYHa HAaAMUYHOCT 3@ M3MbAHEHWE Ha NPEBOAQ;

56.4.2. no cmeTKaTta Ha NnoAyyaTes:

- 3a BbTpelHO6aHKOB NPEBOA - B MOMEHTA Ha 3aAbAXaBaHe Ha CMETKaTa Ha HapeAUTeAs;

- 3a MexaybaHKoB NPEBOA —C BaAbOp MbpBUS CAEABALL, PAabOTEH AEH.

56.5.BbTpeliHo6aHKOBH NEPUOAMYHU U EAHOKPATHW KPEAWTHW NPEBOAM C ObAELLla AaTa Ha U3MbAHEHUE CE M3MbAHSABAT CaMO OT CMETKU B AEBa MAW
eBpo. Mpu BTPELWHOOAHKOB NPEBOA CMETKaTa Ha NoAyyYaTens Moxe Aa 6bAae B NPOM3BOAHA BaAyTa, KaTo NMPU NPeBaAyTUPAHE Ce U3MOA3Ba NOCAEAHUAT
6e3kacoB Kypc Ha baHkaTta 3a AeHsl, B KOITO Ce M3BbpLLBa 3aAbAXaBaAHETO HA CMeTKaTa Ha HapeAUTEAS.

56.6. MexaybaHKOBKU NEPUOAUYHU KPEAUTHU NMPEBOAM B A€Ba, MEXAYOaHKOBK EAHOKPATHU KPEAWUTHU NPEBOAM € ObaeLLa AaTa Ha U3MbAHEHWE B A€Ba Ce
M3MbAHSIBAT CaMo OT CMETKU B AeBa. [py MexaybaHKOB NMPEBOA B AEBa CMeTKaTa Ha MoAydaTeass Moxe Aa 6bAe B MPOM3BOAHA BaAyTa, KaTo
npeBaAyTMpaHe ce M3BbPLUBA OT BaHKaTa Ha MOAyYaTeAS.

56.7.Mpun MmexpybaHKOBM NEPUOAMUYHM U €AHOKPATHU KPEAUTHU NPEBOAM € GbAeLLia AaTa Ha U3MbAHEHWE B A€Ba, CMETKaTa Ha NoAydaTens Moxe Aa 6bae
CcaMO B MeCTHa TbproBcka 6aHka MAM KAOH Ha YyxAa 6aHka Ha TepuTopusTa Ha cTpaHarTa.

56.8.He ce npvemart HapexaaHWs 3a NepUoAMYHU NPEBOAM C BbAELLLA AaTa Ha U3MbAHEHWE Ha CTOMHOCT Ha M HaaBWLWaBawwm 15 000 eBpo MAM TAXHATA
PaBHOCTOMHOCT B Apyra BaAyTa, HAPEAEHU Upe3 eAEKTPOHHUTE KaHaAW.

56.9.TeproAMYHN 1 eAHOKPATHU KPEAWTHW NPEBOAM C BbAELLLA AaTa Ha U3MbAHEHWE BbB BaAyTa, pa3AMUYHa OT AeBa, CE U3MbAHSIBAT CaMO N0 CMETKU B
banka ACK.

56.10. Upe3s uHTEpPHET HaHkMpaHe ACK AMPEKT OCBEH NpeBoAMTE No T. 56.9, ce npruemaTt U MexaybaHKoBU eAHOKPATHU BaAyTHU NPeBOAM ¢ Bbaella
AaTa Ha U3MbAHEHME.

56.11. [pu oTTerAsiHe Ha HapeXAaHe 3a NePUOAMYEH KPEAUTEH NMPEBOA MAK MPEBOA C ObAelLa AaTa Ha U3MbAHEHWE, Bb3 OCHOBA Ha TOBa HapeXAaHe
He Ce U3MbAHABAT ObAELLM NAATEXHM onepaLmu.

MonyuaBaHe Ha KpeAUTEH NPEBOA

57.1.KpeanTeH NpeBoA Mo CMeTKaTa MoXe Aa 6bAe MOAYUEH MO HAPEXAAHE Ha KAMEHTa - OT APy HEFrOBM CMETKM, UAM MO HAapeXAaHe OT TPETU AUl - OT
TEXHW CMEeTKU. 3a OCUrypsiBaHe TOUHOTO M3MbAHEHWE Ha onepaumsaTa, NAaTeLbT TPAOBa A3 NPEAOCTaBM Ha CBOSI AOCTABUMK Ha NAATEXHM ycAyrv IBAN Ha
cMeTKaTa Ha KAMeHTa, a KoraTo AOCTaBUMKBLT Ha MAGTEXHU YCAYTM Ha NAATeLa ce HaMupa B cTpaHa, M3BbH EBponeiickus cbios, 1 BIC Ha BaHkarta.
57.2.baHKkaTa 3aBepsaBa CMETKaTa 1 OCUrypsiBa Ha Pas3noAOXeHWe Ha KAMEeHTa cyMata Ha KPeAUTHUSA NPEBOA He NO-KbCHO OT PaboTHWUA AEH, B KOMTO €
3aBepeHa HellHaTa CMETKa CbC CbliaTta cyma.

M3MbAHEHWE HA AUPEKTEH AebuT

58.1.3a ocurypsiBaHe TOUHOTO U3MbAHEHWE HA AUPEKTEH AebUT, KAMEHTLT TpsibBa Aa npepoctaBu IBAN Ha cBosATa cMeTKa.

58.2.Korato AOCTaBUMKBLT Ha MAATEXHW YCAYTM Ha nAaTela e 6aHka, B MAATEXHOTO HapexaaHe KAMEHTBT TpsabBa aa nombAHW IBAN MAM APYT YHUKAAEH
MAEHTMdUKATOP Ha CMeTKaTa Ha MAaTela, a Korato AOCTaBUMKLT Ha MAGTEXHM YCAYTU He e BaHKa - yHUKaAeH MAEHTUOUKATOP Ha CMeTKaTa Ha naaTeua.
58.3.baHKaTa npMema HapexaaHe 3a AMPEKTEH AeBUT 1 FO NPEAOCTaBSA Ha AOCTABUMKA Ha NAATEXHW YCAYTM Ha NAaTella 6e3 Aa NpoBepsiBa OCHOBAHWETO
3a U3MNOA3BAHETO HA AUPEKTHUA AEOUT.
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58.4.3a MOMEHTa Ha NoAyYaBaHe W CPOKOBETE 3a U3MNpalllaHe Ha HAPEXAAHE 3a UBMbAHEHWE Ha AMPEKTEH AEOUT A0 AOCTABUMKA HA MAATEXHMU YCAYTU
Ha nAaTeula ce npuaaraT CbOTBETHO T. 52. u T. 55.

58.5.A0CTaBUMKBLT Ha NAATEXHU YCAYTM Ha MAATELA MOXE A OTKAXeE M3MbAHEHWETO Ha AUPEKTHUA AEOUT, ako B CPOK A0 5 pabOTHKU AHM OT NOAyYaBaHe
Ha HapeXAaHETO My He HaCTbMAT YCAOBMATA 3@ U3MTbAHEHUETO My.

58.6.baHKaTa 3aBepsiBa CMeTKaTa U OCUIypsiBa Ha Pa3rnoAOXeHWe Ha KAMEHTa cymaTa Ha AMPEKTHUSE AEOUT He NO-KbCHO OT PabOTHUSI AEH, B KOMTO €
3aBepeHa HelHaTa CMeTKa CbC CbLiaTa cyma.

MAalllaHe upes AMpeKTeH Ae6uT

59.1.3a ocurypsiBaHe TOUHOTO NAALLLEAHE YPE3 AUPEKTEH AeOUT, KAMEHTLT TpsibBa Aa NpeaocTaBu IBAN Ha cBOsiTa CMETKA, KaKTo U MMe (HaMMeHOBaHWE) Ha
noAyyaTeAs, Yype3 NOMbABAHETO UM B CbIAAcHETO 3a AUPEKTEH AEOUT.

59.2.baHKaTa U3MbAHABA MNAALLIAHE YPE3 AUPEKTEH AEOUT Bb3 OCHOBA Ha MWCMEHO Cbraacue Ha KaueHTa no obpasel, Ha baHkaTta, M3roTBEH B ABA
eK3eMnAsipa, eAMHUAT OT KOWUTO Ce M3npallia Ha MoAyYaTens.

59.3.CbraacueTto 3a AMPEKTEH AOUT Ce cuMTa NOAYYEHO OT MOMEHTA Ha AENO3UPAHETO My MPEA CAYXUTEA Ha BaHkaTta B pamkuTe Ha paboTHOTO Bpeme
C KAMEHTH.

59.4.Chep NoAyyaBaHETO Ha NAATEXHOTO HapeXAaHe 3a AMPEKTEH AeOUT OT baHkaTa MAM CAeA Kpasa Ha paboTHUA AEH, MPEAXOXAALLL YTOBOPEHUSA AEH 3a
3aAbAXaBaHe Ha CMeTKaTa, HO NpeAn Aa B6bae 3aBepeHa CMeTKaTa Ha NoAyyYaTens, KAMEHTBT MOXe Aa OTMEHM HapexAaHe 3a AMPEKTEH AeBUT caMo Cbe
CcbraacueTo Ha baHkaTta M Ha NoAydyaTeAs], 3a KOETO 3anAallla Takca CbraacHo TapudaTa 3a TakcUTe U KOMUCUMOHUTE Ha BaHkaTa, AeicTBalla KbM AaTata
Ha oTMsiHaTa.

59.,5.Mpu OTTErASIHE Ha CbIAACHe 3a NEPUOAUYHU AUPEKTHU AEOUTU, Bb3 OCHOBA Ha TOBA HApPEXAAHE HE Ce M3MbAHABAT ObAELLM NAATEXHU ONepaLmi.
59.6.baHKaTa M3NMbAHABA HapeXAaHe 3a AMPEKTEH AEOWT CAeA MOAyvyaBaHETO My, KaTo MPOBEPSIBA AAAU: @) € HaAULEe NPeABapUTEAHO Cbraacue Ha
naateua; 6) No CMeTKaTta CblllecTByBa AOCTaTbuHa HAAMUHOCT 3@ U3MbAHEHME Ha OMnepauusiTa; B) Ca YAOBAETBOPEHM YCAOBUATA 33 WM3MbAHEHWE Ha
HapeXAaHEeTO 3a AMPEKTEH AEOUT, BKAOUUTEAHO Ca MOAYYEHU AOKYMEHTUTE, U3UCKBAHW 3a HETOBOTO U3MbAHEHWE, aKO € AOTOBOPEHO NPEACTaBAHETO Ha
TakuBa.

59.7.baHKaTa oTka3Ba Aa M3MbAHM HAPEXAAHETO 3a AMPEKTEH AEOWT, ako B CPOK A0 5 pabOTHM AHM OT NMOAyYaBaHe Ha HapPeXAAHETO He HACTbNAT
YCAOBMATa 38 U3MbAHEHWETO My MO T. 59.6.

59.8.B cayuaunTe, korato baHkata oTkaxe no 1. 59.7. Aa U3MbAHU HapeXAaHe 3a AMPEKTEH AeOWT 3a 3anAalllaHe Ha KOMyHaAHU YCAYTv, BaHkaTa uanpala
Ha KAMEHTa yBEAOMAEHME, 3@ KOETO TOM 3arnAallla Takca CbrAacHO TapudaTa 3a TakcuTe M KOMUCUOHUTE Ha BaHkata, AelcTBallaTa KbM AaTaTa Ha
u3npallaHe Ha yBeAOMAEHUETO. KAMEHTBT CAeABa Aa YPEAW HEM3BbPLLEHWUTE NAALLAHMSA CbC CbOTBETHUTE AOCTABYMLM Ha YCAYTH.

59.9.baHKaTa He e cTpaHa B OTHOLLEHUATa MexAy KAMEHTa 1 NOAyUYaTeAs Ha MAALLAHETO Upes3 AMPEKTEH AEOUT, KAaTO B CAyYal Ye MOAYYATEAST € AOCTABUMK
Ha onpeAeneH BUA YCAyra (BKA. KOMYHaAHW YCAYTH), BaHkaTa He HOCKH OTFOBOPHOCT 3a GaKTUUYECKO NPEAOCTaBsAHE W KAaYyecTBOTO Ha ycAyrata.

OTAAAEMEH AOCTDBI AO NAATEXXHA CMETKA, 3A NMPEAOCTABAHE HA YCAYIA NO NMOTBbPXXAEHWE 3A HAAUMHOCT MO CMETKA, HA YCAYTU MO
NMHULIMNMPAHE HA NNALLAHE U HA UHOOPMALIUA 3A CMETKA

. OTaaneueH AOCTbI A0 CMETKa, OTKpuTa B baHkaTta

60.1.KoraTo naatexHa cmeTka Ha KAMeHTa e AOCTbIHa Upe3 HAKOW OT EAEKTPOHHUTE KaHaAu Ha baHkaTa, KAMEHTLT MMa nNpaBo Aa pa3peLLmr AOCTbI AO Hest
Ha TpeTu AML@a — AOCTaBYULM Ha MAATEXHM YCAYTM NO U3ABBAHE Ha NAATEXHU MHCTPYMEHTH, CBbP3aHU C KapTH, KOUTO UCKAT NOTBbPXAEHHUE 38 HAAUYHOCT
no CMeTKa, AOCTaBUYMLM Ha NAATEXHU YCAYTM NO MHULMUPAHE Ha MAALLAHE UAW AOCTABYMLM Ha NAATEXHM YCAYrM NO NPeAOCTaBAHe Ha MHdopMaLums 3a
CMeTKa. 3a LeATa, CbC 3anaBABaHe Ha ycAyrata, KAMEHTBT Ce CbraacABa CbOTBETHUAT AOCTaBYMK AA NMOAyYaBa AOCTbI, aHAAOrMUYeH C AOCTbNa Ha camus
KAMEHT, A0 AGHHU M MHOOPMALMA 3a NAATeXHA CMeTKa, HEOBXOAMMMU 3a MPEeAOCTaBsAHE Ha CbOTBETHATA YCAYra, KakKTo M 3a paskpuBaHe Ha GakTu U
obcToATencTBa, NpeACTaBAsiBalLM BaHKOBa, TbProBCKa MAM Apyra 3allMTeHa OT 3aKOoHa TailHa.

60.2.baHKata npuemMa NoCTbMBalUM UCKaHUA 3a MOTBbPXAABaHE Ha HAAMYHOCT MO CMETKa, MAATEXHU HapexAaHUs U UCKaHus 3a UHdOopMaLMS,
NoOAAAEHU Upe3 CbOTBETHUA AOCTaBYMK No T. 60.1., Npu YyCAOBUE Ye UAEHTUYHOCTTa Ha KAMEHTa W/WUAW aBTEHTMYHOCTTA Ha WMHULMWPAHWUTE OT HEro
NnAaTeXHW onepaumu OT PasCToOAHWUE € YyCTaHOBEHA MO PeAa W YCAoBUATa Ha MhaBa ,MHCTpYMEHTH 3a OTAaneuyeH AOCTbI A0 cMeTka“. lNpwu yctaHoBEHa
MAEHTUYHOCT W/MAM aBTEHTMUYHOCT, baHkaTa nNpuema BCAKO MOAYYEHO HapeXAaHe, PECMEKTUBHO UCKaHe 3a NPeAOCTaBsAHE Ha MHPOpPMaLMA MAM 3a
NMOTBbPXAEHWE 3@ HAAMUYHOCT, KaTo AAAEHO OT KAMEHTa U CbC CbraacueTo Ha KaneHTa.

60.3.baHKaTa He e cTpaHa B OTHOLLEHUATa MexAy KAMEHTa U AOCTaBYMLUTE Ha YCAYTU, KaTO HE CAEAU U HE OTroBaps 3a KayecTBOTO Ha NpeAAaraHuTe ot
TAX YCAYTU, 32 €BEHTYaAHU CNIOPOBE, Bb3HUKHAAN MeXAY KAMEHTa M Te3M AOCTaBUMLM, KAKTO U 3a 3aKOHOCHOOPa3HOTO M3BBbPLLBAHE Ha OCbLLECTBSAABaHATa
OT TAX AEMHOCT.

60.4. KAMEHTBLT € U3LANO OTTOBOPEH 3a M36opa CU Ha AOCTaBUMK MO T. 60.1., KAKTO U 3a ONpPeAeNsiHE Ha YCAOBUSITA, NPU KOUTO CbOTBETHUAT AOCTaBUMK
Le My NpeAOCTaBs TakuBa YCAYTU.

60.5.KaneHTUTE Morat Aa AaBaT NpY NOUCKBaHE NEPCOHAAM3UPaAHUTE CU CPEACTBA 3@ CUMIYPHOCT CaMO Ha AOCTaBYMLM Ha ycAyrn no 1. 60.1, kouTto ca
HaAAEXHO PErucTpupaHu UAM AMLEH3UMPaHW Aa M3BBbPLLBAT CbOTBETHUTE YCAYrM. baHkaTta He HOCM OTFOBOPHOCT 3a BPEAM, HAacTbNuAM 3a KAaneHTa B
pesyATaT OT MPEAOCTaBAHE Ha NePCOHaAU3MpPaHUTE CPEACTBA 3@ CUMYPHOCT Ha AOCTABUMK, KOMTO HE OTFOBaps Ha NOCOYEHOTO U3UCKBAHE MAU Ha APYTU
M3UCKBaHWA 3a 3aKOHOCHOOPA3HO U3BBLPLUBAHE Ha AEMHOCTTa My.

60.6.baHKaTa MMa NpaBo Aa OTKaXe AOCTbIM AC MAATEXHa CMETKA Ha AOCTaBUMK Ha NMAATEXHU YCAYTM N0 U3AABAHE Ha NAATEXHW MHCTPYMEHTH, CBbpP3aHu
C KapT, N0 NpPeAoCcTaBsAHEe Ha MHGOPMALIMA 38 CMETKA MAM Ha NAATEXHUW YCAYTU NO MHULMUPAHE Ha NAalaHe, B CAy4an Yye yCTaHOBU AU MMa OCHOBaHUSA
Ad CMfATa, Ye e HaAuLe HepaspelleH AOCTbM MAM AOCTBM A0 NAATEXHATa CMETKa Ha KAMeHTa ¢ ueA u3mama OT CTpaHa Ha CbOTBETHUSA AOCTABUMK,
BKAOUYUTEAHO HEPA3PELLEHO MHULMMPAHE Ha NAATEXHa onepauma MAM MHULMUPaHE Ha NAaTeXHa onepauums ¢ ueA usmama. B teaun cayvan baHkata we
MOAOXMW HEOBX0AMMUTE YCHUAUA Aa MHGOPMUMpPaA KAMeHTa, OCBEH KOraTo NPeAOCTaBSAHETO Ha TakaBa MHOOPMAaLMSA He € MO3BOAEHO Nopaau CbobpaxeHus
3a CUTYPHOCT AU C OFAEA Ha Cna3BaHEeTO Ha HOPMAaTUBHU M3UCKBaAHWUA, NPENATCTBALLM MHGOPMUPAHETO Ha KaneHTa.

. OTAQAEUEH AOCTBI A0 CMETKU, OTKPUTU MPU APYTH AOCTaBUMLIM Ha MAQTEXHU YCAYTH

61.1. Korato cmMeTku Ha KAMEeHTa, OTKPUTM NPU APYrM AOCTaBYMLM Ha NAATEXHU YCAYTU, Ca AOCTbINHK Npe3 UHTepHeT, KAMEHTLT MMa Bb3MOXHOCT Aa NOA3Ba
ycayrute Ha BaHkaTa no npepoctaBsHe Ha MHbOpPMaUMA 3a CMETKa W/WAM 3a WMHWUMUPaHe Ha NAallaHe no TakaBa cMeTka. MHdopmauus 3a
AOCTaBYULUTE, C KOUTO baHkaTta e OCUTYPUAa TEXHUYECKa CBBbP3aHOCT, € HaAMYHa B EAEeKTPOHHUA KaHaA Ha EaHKaTa, ypes KOWTO KAMEHTLT 3asaBABa
NOA3BAHETO Ha YCAyruTe.

61.2.3a pa NoA3Ba YCAYrUTe KAMEHTLT CAeABA A AAAE M3PUUHOTO CU CbrAacue npea baHkaTa B CbOTBETHUA EAEKTPOHEH KaHaA U Aa MOCOUYM CMETKaTa
NpU APYrMsi AOCTaBUMK Ha MAGTEXHM YCAYTM, MO KOATO XeAae Aa NMOA3Ba YCAyrMTe. CbraaclMeTo MoXe Aa MMa CPOK Ha BAAMAHOCT, CAEA M3TMUAHETO Ha
KOWTO CbrAacueTo TpﬂﬁBa Ad 6‘bAe AAAEHO OTHOBO. AOITbAHMTe/\HO, KAMEHTBLT CAeABa Aa BbBeAe AAHHU 3a €AEeKTPOHEH AOCTbM M 3a EAEKTPOHHa
MAEHTUOUKALMA A0 EAEKTPOHHOTO BaHKMpaHe Ha AocTaBuMka, 0BCAYXBaLll, MAATEXHaTa CMeTKa. YCTaHOBABAHETO Ha MAEHTMUYHOCTTa Ha KAMEHTa,
HeOGXOAMMO 3a NpepoCcTaBAHE Ha YCAyrute, ce U3BbpllBa U3LAAO OT AOCTaBUMKa Ha MAATEXHU YCAYTU, MPU KOroTO € OTKPUTa CMeEeTKata. AaHHMTe 3a
aBTEHTUKALIMA W 32 AOCTbIN A0 EAEKTPOHHOTO BaHKMpaHe Ha KAWeHTa Npu APYr1a AOCTaBUYMK (B T.U. U MAEHTUOUKATOPUTE 3@ AOCTBIM), CE MPEAOCTaBAT B
KPUNTUPaH BUA M MO 3alUMTEH KaHaA Ha APYrvsi AOCTaBUMK, KaTo Te He Ce CbxpaHsBarT, cbbupaTt uan obpaboTteaT No Apyr HaumH oT baHkaTa. KAMEHTLT
0TroBaps M3LAAO 32 CbXPaHEHUETO U M3MNOA3BAHETO Ha CBOMTE AGHHM 3@ aBTEHTUKALMA/EAEKTPOHHA UAEHTUOMKALMSA.

61.3.1Mpu ycayrata no npeaoctaBsHe Ha MHGOPMaUUst KAMEHTLT MMa Bb3MOXHOCT Aa NMOAy4M 0606LieHa MHGopMaLus 3a HAAMYHOCTTA U UCTOpUSATA Ha
ABWXEHME NO CMETKaTa Npu APYrMs AOCTaBUMK Ha MAATEXHM YCAYTW. MapameTpuTe Ha npeaocTaBsHaTa MHGOPMALIMS 3aBUCAT OT OCUTYPEHUTE OT APYTUsi
AOCTaBUYMK OGYHKLMOHAAHOCTU WM/MAM OT CKAOUEHMSA MeXAY Hero M KaumeHta poroBop. BaHkaTa He OTroBaps 3a CbAbPXAHWETO Ha MOAyyeHaTa OT Hes
MHbOPMaLMS, KaTo A MPeAoCTaBa Ha KAMEHTa NpU NOAyYaBaHETO 1 OT CbOTBETHUA AOCTaBUMK. MHbOPMaLMaTa 3@ HAAMYHOCTTa MO CMETKaTa MOXE Aa He
€ aKTyaAHa B peaAHO BpeMme.

61.4.Tpu ycayrata no MHULMUPAHE Ha NAalaHe KAMEHTLT MMa Bb3MOXHOCT Ype3 BaHkaTa Aa MHULMKMPa NAATEXHa onepaumsa no cCMeTka, 06cAyXBaHa
OT APYr AOCTABYMK Ha MAATEXHW YCAYTM, KaTo KAMEHTBT eAEKTPOHHO MOoAaBa MAATEXHO HapexaAaHe npea baHkata, B KOETO MOMbABa ONpeAeneHU
PEKBU3UTH (MMe Ha noAydyaTteA u IBAN Ha HeroBaTta CMeTKa, Cyma U OCHOBaHMe), a baHkaTta npeaocTaBs Te3W AQHHU 33 U3MbAHEHWE HA AOCTABUMKA Ha
NAaTEXHU YCAYTH, 06CAYXBaLLL cMeTkaTa. HoMepbT Ha cMeTKaTta Ha KAMEHTa, OT KOATO onepaumsTa ce HapeXAa, Ce NoMmbABa aBTOMATUYHO B MAATEXHOTO
HapexaaHe. 3a pa 6bae NpeAaAeHo 3a M3MbAHEHWE KAMEHTLT CAEABA Aa MOTBbPAM NpeA baHkaTta NMOMbAHEHOTO MAATEXHO HapeXAaHe, CAeA KOETO
NMPOMEHW He ca Bb3MOXHU. KAMEHTLT HOCM OTFOBOPHOCT 3@ TOYHOCTTA M KOPEKTHOCTTa Ha MOAAAEHMUTE OT HErO AaHHUW 3a MOMbABAHE Ha MAATEXHOTO
HapexaaHe. baHkaTta 0TroBapsl 3a HAAAEXHOTO NpeAaBaHe Ha MOAYYEHOTO MAATEXHO HapeXAaHe 3a U3MbAHEHWE Ha AOCTABUMKA Ha MAATEXHU YCAYTH,
obcayXBall, CMETKaTa, 3a KOETO NMpuAara CPOKOBETE 3a U3MbAHEHUE, KpalHUTE YacoBe 3a NPUEMaHe Ha HapeXAaHe W ApyruTe CPOKOBE M YCAOBWS 3a
U3MbAHEHUWE Ha NAATEXHU Omepauun, MOCOUYEHH B pasaen ,MAaTexHU yeayrn” Ha HacTosALlwmTe O6LIM YyCAOBUS.
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61.5.MAaTexHaTa onepaums ce U3MbAHSIBa OT AOCTaBUMKa, 0OCAYXBaLL, CMETKATa Ha KAMEHTa, Y CbIAaCHO YCAOBMATA HA CKAKOUEHUS MEXAY TAX paMKoB
AOrOBOP 3a MAATEXHU YCAYTHY, KaTo baHkaTa He 0TroBaps 3a CaMOTO U3MbAHEHUE.

61.5.1. baHkata npeaoctaBa Ha KAMEHTaA B €AEKTPOHHUS KaHaA MHOOPMAaUMS OTHOCHO MHUUMKMPAHAaTa NAaTEXHaA onepauus, KOSTO € MOAyYMAa OT
AOCTaBUYMKA Ha NAATEXHM YCAYTH, KOMTO 0BCAYXBa CMeTKaTta.

61.6.baHKaTa He e cTpaHa B OTHOLUEHWATa MexAy KAMEHTa M AOCTaBUYMKA Ha MAATEXHW YCAYTHM, 0BCAYXBaLl, CMETKaTa, 3a KOATO KAMEHTLT 3anBsBa
NMOA3BaHETO Ha ycAyrute no T. 61.1 baHkaTa He HOCKM OTFOBOPHOCT MPY HEBL3MOXXHOCT 3a NPEAOCTaBAHE Ha YCAYTUTE Ha KAMEHTa, KoraTo ToOBa Ce AbAXM
Ha MPUYMHK, CBbP3aHW C AOCTaBUMKA Ha NMAATEXHM YCAYrM, 0BCAYXBaLl, CMeTKata (Hanpumep, HO HE CaMo, HEAOCTLMHOCT Ha MHTEpdElca Ha To3u
AOCTABUYMK MAM YCAOBMS 3@ OTAGAEYEH AOCTbIM AO CMETKAaTa, KOUTO AOCTABUMKBLT NOCTaBs Ha KAMEHTa NO PaMKOBWSA AOrOBOP 3@ MAATEXHU YCAYTU U Ap.),
KaKTO U APYTK NPUYNHKU, KOUTO Ca U3BBH KOHTPOAA Ha baHkarta.

MHCTPYMEHTU 3A OTAANEMEH AOCTBI AO CMETKA

I. 061K NOAOXEHUA

62.1. UHCTpyMEeHTUTE 3a OTAAAEUYEH AOCTLIM AO CMETKa MPeACTaBASIBaT NepCoOHaAU3upaHu yCTPOMCTBa U/UAM Habop OT NPOLLEAYPH, KOUTO Ce U3MOA3BaT
MHOIOKPaTHO 3a MAEHTUOUKaUMA Ha KAMEHTa M NO3BOASIBAT NOAABAHETO Ha MAATEXHW HapeXAaHMA M MOA3BAHETO Ha APYrM YCAYrM, NPEAOCTaBsAHU OT
baHkaTta, OT pa3cTosiHue.

62.2.baHkaTa npearara CAeAHWTE BUAOBE MHCTPYMEHTU 3a OTAAAEYEH AOCTLM A0 CMETKaA:

62.2.1. 6aHKOBU KapTU: AEOUTHU, KPEAUTHW U NPEANAATEHM,

62.2.2. eAeKTPOHHM KaHaAW, AOCTbMHU npe3 UHTepHeT: UHTepHeT BaHkMpaHe (kaTo, Ho He camo: ACK Aupekt, DSK Online, Apyru, KoraTto TakuBa ca
ocurypeHu ot baHkata) U MOBUAHM MPUAOXKEHUS (KaTo, HO He camo: ACK CmapTt, DSK Mobile, Apyru, koraTo TakMBa ca OCUrypeHu oT baHkarta).

62.3.3a npeHTuonumMpaHe Ha KAMeHTa 1/Man yCTaHOBSIBaHe aBTEHTUYHOCTTa Ha HAPEAEHUTE OT HEero NAATEXHW onepaLmmn oT pasctosHue, baHkata moxe
Aa U3UCKBa M3MNOA3BAHETO Ha EAHO MAW NOBEYE UBMEXAY CAEAHWUTE NEPCOHAAN3UPAHU CPEACTBA 3@ CUTYPHOCT:

62.3.1. MWH (nepcoHareH MAEHTUPUKALIMOHEH HOMEP) — reHepupaH OT baHkaTa UAM OnpeAeneH OT KAMEHTa CEKPETEH KOA, CBbP3aH C MHCTPYMEHTa 3a
OTAAAEYEH AOCTBI AO CMETKa, NPeACTaBAsIBaLL, KOMOUHALMS OT LMOPU, KOWMTO € U3BECTeH caMo Ha KaneHTa.

62.3.2. 3D napona - eAHOKpaTHa MapoAa, CBbp3aHa C KOHKPETHaA MAaTexHa onepauma ¢ 6aHkoBa kapTa B MHTEPHET, KOATO ce WM3MOA3Ba, Korato
onepauusita ce U3BbpLUBA HA MHTEPHET CTPaHWULA Ha TbProBeL, BKAKOUEH B MPOrpamMuTe 3a CUIypHOCT HA MEXAYHapPOAHUTE KapTOBW OpraHu3auuu
(MasterCard International, VISA International naun aApyru, no-HatatbK HapuiyaHu o6uwo ,MKO*). MapoaaTta ce noAydaBa Ype3 TEKCTOBO CbobLueHME (Npe3
MobUAHaTa Mpexa UAM MOBUAHU MPUAOXKEHUS) HA PETUCTPUPAH/NPeAOCTaBeH OT KAMEHTa/AOMbAHUTEAEH KapTOAbPXATEA HOMEP Ha MOBUAEH TenedOH
WA MOCPEACTBOM TOYKbH TEXHOAOIMSA, aKO KapTOAbPXATEAAT M3MOA3Ba TakaBa TEXHOAOTMS B EAEKTPOHHUTE KaHaAM Ha baHkata. 3a KAMEHTU, KOUTO
pasnoaaraTt U C ABaTa MeTOAA 3a MOTBbPXAAaBaHe Ha nAallaHusa B MHTepHeT, TOyKbH TEXHOAOTUATA € BOAELL METOA MPU NAALLAHMA, a, ako KAMEHTbT
noazsa DSK Mobile n/van DSK Online, noTBbpXAaBaHETO Ha NAALLaHMA B MHTEpHET ce u3BbpLuBa camMo nocpeacTtBoM CodTyepeH TOyKbH, KOWTO €
nHterpupaH B DSK Mobile.

62.3.3. MoTpebUTencKo MMe M napora (MOTPEOBUTEACKU UAEHTUPUKATOPH) - YHUKAAHU KOMOWHALMKM OT BYKBU, LMOPU U CUMBOAW, NPEAOCTABEHU OT
BbaHkaTta MAM onpeaeneHW OT KAMEHTa, KOMTO KAMEHTBLT M3MOA3BA, 3a AA Ce MAEHTUOWMUMPA MPW MOA3BAHETO Ha MHTEPHET 6aHKUMpaHe U MOOBUAHM
NPUAOXEHUSA, U KOUTO Ca U3BECTHM CaMO Ha KaneHTa.

62.3.4. [lepcoHaneH undpoB cepTUPUKaT — LMPPOB cepTUdUKaT, M3paaeH OT baHkaTa 3a KOHKpPETEH KAMEHT.

62.3.5. EAHOKpaTEH KOA - YHMKaAHa KOMOBMHaLMA OT CUMBOAM C BPEMEHHa BaAMAHOCT, M3npaTeHa oT baHkaTa upe3 TEKCTOBO CbOOLLEHME, BKA. NPe3
MobrAHaTa Mmpexa (SMS) Ha nocoueH oT KaneHta MobUAEH HoMep.

62.3.6. TOyKbH TEXHOAOIMA (HapryaHa 1 camo , TOyKbH), KOSITO Ce M3NOA3Ba 3a reHepupaHe Ha eAHOKpaTHa NapoAa, CBbp3aHa C KOHKPETHa NAaTeXHa
onepawmsi AV C APYro AENUCTBUE, 3a KOETO Ce M3NOA3BA TOYKbHBT. TOYKbHBT € NEPCOHAAU3UPaH U CBbP3aH KbM CbOTBETHUS KAMEHT, 3alwumTeH e ¢ MNH,
n3BecteH camo Ha KaveHTa. BbexaaHeTo Ha MNMWH ce nsnonssa 3a MAEHTUOUKALMA B MPUAOXKEHUETO U NOTBbPXAEHWE MPU U3BBbPLLBAHE HA NAGTEXHM
onepauuun 1 Apyrn Aencteus. TexHoAorMsATa ce M3NoA3Ba Ypes:

A) CamoCTOATEAHO TOYKbH-MOBUAHO npunoxeHue (DSK mToken)

B) CodTyepeH ToyKbH, KOMTO € MHTErpupaH B MOBMAHOTO npraoxeHre DSK Mobile.

62.3.7. (3a AoroBopu 3a AOCTbM AO EAEKTPOHHW KaHaAu, CckatodeHu npean 01.10.2022r.) KeaanduumpaH enektpoHeH noanuc (KEM) -
YCbBbPLUEHCTBAH EAEKTPOHEH MOAMUC NO CMUCbAA Ha 3aKOHa 3a EAEKTPOHHUA AOKYMEHT U EAEKTPOHHUTE YAOCTOBEPUTEAHM YCAYrU (BEAEYY), kowTto e
Cb3AAAEH OT YCTPOMCTBO 3a Cb3AaBaHe Ha KBaAMdULMPAH EAEKTPOHEH MOAMWC M Ce OCHOBaBa Ha KBaAMOUUMPAHO YAOCTOBEPEHME 3a EAEKTPOHHM
noanucu. Mo cuaata Ha 3akoHa, NpaBHaTa cMAa Ha KEI e paBHOCTOMHA Ha Ta3u Ha CaMOPbYHMA NOANMC.

62.4.3a 3apAbAOOYEHO yCTaHOBSIBAHE Ha MAEHTUYHOCTTa Ha KAMeHTa baHkaTa npuaara npoueaypa no yctaHoBABaHE Ha MAEHTUYHOCTTa, KOSITO BKAOUBA
ABa WAU NOBeYe OT CAEAHWUTE HE3aBUCUMU EAEMEHTU: @) 3HaHUE — HEeLLO, KOETO caMO KAMEHTLT 3Hae; 6) nputexaHue - HeLlo, KOeTo camMo KAMEHTBLT
npuTexasa; B) XapakTtepHa 0COBEHOCT - HELLO, KOETO xapaKrepuanpa KAneHTa.

62.5.1pun nopbykM MO noLLla UAK TenedOH, 3a yCTaHOBSIBaHE MAEHTUUYHOCTTA Ha KAMEHTa ce M3WUCKBa M3noa3saHe Ha CVC (3a kaptn MasterCard) /CVV
(3a kapTH Visa) - NOCAEAHMTE TPU LMPPU OT YUUCAOTO, OTMEeUaTaHO BbPXY MOAETO 3@ NOANWC Ha Mbpba Ha 6aHKOBa KapTa, NPEACTABASABALLM YHUKAAEH 3a
BCAIKa KapTa KoA, CAyxell 3a nposepkaTa . CVC/CVV KOABT € AOMbAHUTEAEH EAEMEHT 3a YCTAaHOBSIBaHE HA MAEHTUUYHOCTTA Ha KAWEHTa Npu naaLlaHe ¢
6aHkoBa kapTa npe3 NHTepHeT.

62.6.B cnayuaute, korato KAMEHTBT A@Ba HapeXAaHWA 3a MAATEXHM onepaLmmn, PECNEKTUBHO APYrM AOKYMEHTU Ce CbCTaBAT BbB GopMaTa Ha eAEKTPOHHU
AOKYMEHTU, Te Ce NOANWUCBAT C KBanMdUUMPaAH EAEKTPOHEH NOAMWUC UAK C EAEKTPOHEH NMOAMKUC, KOMTO MMa AEMCTBMETO Ha MPaBHO BAaAMAEH EAEKTPOHEH
MOAMKUC MO CMUCBbAA Ha YA. 13 oT SEAEYY.

62.7.13n0A3BaHE Ha HAKOSA OT CAEAHUTE KOMOUHALUMK OT NePCOHAAM3MPaHU CPEACTBA 3@ CUTYPHOCT MMa AEWCTBMETO Ha NPaBHO BAaAMAEH EAEKTPOHEH
MOAMKMC NO CMUCBLAA Ha YA.13 oT SBEAEYY, KOMTO B OTHOLLIEHUSITA MOMEXAY CY CTPaHUTE NPUPaBHSIBAT HA CaMOPbYEH U KOMTO ce M3MOA3Ba 3a NOANUCBaHE
Ha eAEKTPOHHU MAATEXHU HAPEXAGHUSA AU APYTU EAEKTPOHHU AOKYMEHTU:

62.7.1. noTpebuTEACKO MME M NapoAa, PECNEKTUBHO OMPOCTEH HAuWMH 33 MAEHTUUKALMSA, onpeaeneH OT KAaMeHTa no peaa Ha Hactosiwmte O6Lwm
YCAOBWS;

62.7.2. nepcoHaneH unopoB ceptrdmrkaT U MNUH 3a Hero, eAHOKPATEH KOA,;

62.7.3. nepcoHaneH umodpos ceptndukat, ToykbH 1 MNMUH 3a Hero.

62.7.4. Apyrv, NPEABUMAEHW B CKAIOUEHMA Mexay baHkaTta u KaneHTa MHAMBHAYaAEH AOTOBOP, KbM KOWMTO ce npuaarat 1e3u O6Lum ycAroBus.

62.8.3a nonyyaBaHe Ha eAHOKpaTeH KOA KAMEHTBLT NMoco4YBa NOA3BaH OT HEro MOBUAEH HOMED, Ha KOMTO Aa My 6bAaT M3NpallaHu kopoBeTe. baHkata
“Ma NPaBo Aa OTKaXe aKTMBMPAHETO Ha 3afaBeHna MobraeH Homep 6e3 Aa NOCOYBa NPUUMHKTE 3@ TOBA. 3a NOTBbPXAABAHE aKTUBUPAHETO Ha MOBUAHKA
HoMep B BaHkoBaTa cucteMa, baHkaTta usnpalla TEKCTOBO CbobLLEHHME.

62.9.3a pa 1M3noA3Ba UMOPOB cepTuoukart no T. 62.3.4, B KOMOUHALMSA C eAHOKPaTEH KOA, KAMEHTBLT onpeaenst AONMbAHUTEAEH YeTupuumndpeH MUH koa,
KOWTO EAMHCTBEHO TOW 3HAE W KOMTO € HEOOXOAMMO Aa 6bAe BbBEXAAH BCEKM MbT NMPU NOANUCBAHE Ha NAATEXHU HAPEXAAHUS UAU APYTU ENEKTPOHHM
AOKYMEHTH.

62.10. [pu n3non3BaHe Ha TOyKbH KAMEHTLT MOXe Aa onpeaenr Bmecto MUH Koa Aa M3MOA3Ba NPBLCTOB MAEHTUOUKATOP, AMLIEBO Pa3no3HaBaHe, AU
APYroO, C OrAeA GYHKLMOHAAHOCTUTE Ha MPUTEXaBaHOTO OT KAMEHTa MOBUAHO YCTPOMCTBO, Ha KOETO € MHCTaAMPaHO NPUAOXEHMETO. 3a MpUAAraHe Ha Tasu
Bb3MOXHOCT KAMEHTBLT 3aAbAKUTEAHO BbBEXAA OnpepereHus oT Hero NMUH koa. M3noA3BaHeTo Ha 3alumTa 4vpe3 NpbCToB MAEHTMOUKATOP, AMLEBO
pa3no3HaBaHe WAW APYrO He MPOMeHs onpeAeneHus oT KaneHTa MUAH koa, KOWTO MOoXe Aa MPOABAXK A GbAE M3MOA3BaH.

63.1. KAMEHTBT € ANBXEH Aa M3NOA3BA UHCTPYMEHTUTE 3@ OTAQAEYEH AOCTBLIN M NePCOHAAM3UPaHNUTE CPEACTBA 3@ CUTYPHOCT CaMO AMUYHO U B CbOTBETCTBUE C
YCAOBMSITA 3a TAXHOTO M3AABaHeE W NMOA3BaHe, MpPeABMAEHU B Aorosopa, Te3n O6LiM yCAOBMA U PbKOBOACTBOTO, KOETO, Hapea C APYro, CbAbpxa U
npaBuAaTa U TEXHUUYECKUTE U3UCKBAHUSI KbM 060pyABaHETO U codTyepa Ha KaneHTa.

63.2. KAMEHTBT € ANBXEH A@ B3EME BCMUYKM HEOOXOAMMMU MEPKM 3a OMa3BaHe Ha CBOWTE MHCTPYMEHTM 3a OTAAAEYEH AOCTBM, 3anucaHaTta BbpXy TAX
nHOpMaLmsa (B CAyyar Ye CbOTBETHUAT UHCTPYMEHT MPEANoAara HaAMYMETO Ha Takasa) U NepPCOHaAAM3UPaHU CPEACTBA 3a CUIYPHOCT, C rpuxarta Ha
AOBPUA CTONaHWH, BKAKOUUTEAHO AA M onasu OT 3aryba, yHuLLLOXaBaHe, NoBpeXAaHe, KaTo:

63.2.1. nasu B TaliHa NOTPEOUTEACKWUTE CU MAEHTUOUKATOPKU (NOTPEBUTEACKO MME U MapoAa,) U BCUUKK kopoBe (Call code, MUH, CVC/CVV u ap.),
CpeACTBa M METOAM 3@ OTKAOUBAHE Ha U3MOA3BaHUTE OT HETO YCTPOMCTBA, NPE3 KOWTO Ce OCLLLECTBSIBA OTAAAEUEH AOCTBI AO CMETKA, AW 338 OTKAOUBAHE
Ha MHCTaAMpaHU Ha Te3Mu YCTPOWCTBA NPUAOXKEHUS, yNpaBAsiBaHU OT baHkaTa MAM OT BbHLUHKW AOCTaBUMLM, He TW cbobLLaBa Ha HUKOro, He M 3anucea
BbPXY KaKBaTO U Aa € BELL MAK APYT HOCUTEA, HE TW CbXPaHsABa 3aeAHO C MHCTPYMEHTa 3a OTAAAEYEH AOCTLI MAM HA TEXHUMUYECKO 060pyABaHE, Ypes KOETO
Ce U3MNOA3BA APYr KaHaA, 3a KOWTO ca NpeAHa3HauveHu;
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63.2.2. cbxpaHsiBa W 3aluMTaBa OT HEOTOPWU3MPAH AOCTLN cBouTe ycTporcTBa (KEM, ToykbH, MobuAeH TenedoH, SIM KapTa, KOMMOTLP, AanTomn, TabAeT
W AP.), NPE3 KOUTO Ce OCbLLECTBABA OTAAAEYEH AOCTbM A0 CMETKA, UAM KOWUTO Ce M3MOA3BAT B NpoLeca MO OCbLLECTBABAHE Ha OTAAAEYEH AOCTLM AO
CMeTKa;

63.2.3. korato KEI e Ha BbHLWIEH HOCWUTEA, OTCTPAHsBA BbHLUHUS HOCWUTEA, OT KOMMIOTbPA/AP. YCTPOMCTBO, BEAHAra CAeA NMOAMWCBAHE WMAM CAEA
npuKAtoUBaHe Ha pabotata ¢ KEM, kakto 1 pAa He octaBsi 6e3 Haazop KEM, cBbp3aH KbM KOMMOTbPHO UAWM APYrO 060pyABaHE C AOCTLI AO UHTEPHET;
63.2.4. Apyrv HEOBXOAMMU MEPKM CpeLLy y3HaBaHe Ha/HenpaBOMEpPEH AOCTLM OT TPETU AUL@ AO MHCTPYMEHTUTE 3a OTAAAEYEH AOCTBI, YCTPOMCTBATa,
NPUAOXKEHMATA U NEPCOHAAM3MPAHWUTE CPEACTBA 3@ CUTYPHOCT.

63.3.p1 Bb3HWKBaHE HA OCHOBATEAHO CbMHEHME 3a, AW NPU U3rybBaHe, NPOTMBO3aKOHHO OTHEMaHE, YHULLIOXaBaHe, MOBPEXAaHe, NOANPaBsHE UAW
M3MOA3BaHE MO APYr HEnpaBOMEPEH HayuMH Ha MHCTPYMEHT 3a OTAAA€YEeH AOCTbM W/MAM NEPCOHAAM3WPAHO CPEACTBO 3a CUIYPHOCT W/WUAU
YCTPOMCTBA/MPUAOXKEHUS, YUPE3 KOUTO CE MOA3BA MAATEXEH MHCTPYMEHT, AU aKO NEPCOHAAM3UPAHO CPEACTBO 3@ CUIYPHOCT € CTaHaAO M3BECTHO Ha APYTv
AMUa, KAMEHTBLT e AAbXeH He3abaBHO Aa cbobliu ToBa Ha baHkaTta no TenedoHa Ha Homep 0700 10 375, no BCAKO BpemMe Ha ASHOHOLLIMETO, a CAEA
TOBa 1 B NMCMeHa dpopma. B cayyait ue kapTa e pernctpupaHa v B NPUAOXEHUSA 338 MOBUAHM YCTPOICTBA C LieA OrpaHnYaBaHe Bb3MOXHOCTTa 3a onepaumu
C Hesl U upe3 MOBUAHOTO YCTPOMCTBO, € HEOOXOAMMO KAMEHTBT M3PUUHO AA 3asiBU XEAaHMETO CU 3a TOBA MAM AA OrpaHMuM cam Ta3u Bb3MOXHOCT Npe3
MOBGUAHOTO CU YCTPOWMCTBO.

63.4. KAMEHTLT € AAbXKEH Aa YBEAOMM HedabaBHO baHkaTa U B caydaii e 6aHkoBaTa My KapTta 6bae 3apbpXaHa B TEpMUHAAHO ycTpoictBo ATM. Mpu
HEBL3MOXHOCT Aa BbpHe KapTaTa Ha KaneHTa, baHkaTa n3paBa HOBa kapTa KbM CbliaTa CMeTKa.

63.5.baHKaTa B3ema BCUUKM HEOOXOAMMMU MEPKW 3@ CNUPAHE M3MOA3BAHETO HA MHCTPYMEHTA 3a OTAAAEUYEH AOCTbM AOPU KAMEHTBLT Aa € AEWCTBaA
YMUWLLUAEHO MAK MpK rpyba HeBPEXHOCT, kKaTo BAOKMpPa MHCTPYMEHTA 3a M3BbPLUBAHE Ha Onepaumu CAeA NoAyYaBaHe Ha CbobLLeHWeTo oT KaneHTa.
63.6.Mpu nomckBaHe oT KAMEHTa, B CPOK A0 18 mMecela OT AaTaTa Ha yBeAOMAEHUWETO Mo T. 63.3, baHkaTta My nNpeAoCTaBs CbOTBETHUTE AOKA3aTeNCTBA,
ye KAMEHTBLT € HanpaBWA TakoBa YBEAOMAEHHE.

63.7.baHKaTta He HOCK OTrOBOPHOCT, B CAyYal Yye B pe3yATaT Ha HEW3MbAHEHWE OT CTpaHa Ha KAMEHTa Ha 3apbAXEHUSITa My MO MPEAXOAHWUTE TOUKM,
MHCTPYMEHTHTE 3a OTAGAEUYEH AOCTbIN 6bAAT M3MOA3BAHM OT TPETH AULLA.

64.1.baHkaTa 6A0KKMpPa MHCTPYMEHT 3a OTAAAEUEH AOCTbLI MO XeAaHUE Ha KAMeHTa Bb3 OCHOBA Ha NMOAAAEHO OT HEFO UCKAHE, KaKTO U B CAEAHWTE CAyYau: a)
npu NoAyyaBaHe Ha yBeAOMAEHME OT KAMEHTA, YMTbAHOMOLLLEHO OT HEro AMLE MAM TPETO AULE B CAydyauTe Ha T. 63.3.; 6) npu HanraraHe Ha 3anop no
cMmeTkaTta Ha KAMeHTa - A0 pa3mepa Ha 3aAbAKEHWMETO MO HAAOXEHUS 3amnop.

64.2.baHKaTa MMa NpaBo Mo HelHa NpeLleHka Aa 6AOKMPa UAM AeaKTUBMPa MHCTPYMEHTa 3@ OTAAAEUYEH AOCTLIM A0 CMeTKa 6e3 cbraacueTo Ha KaneHTa
no 06eKTUBHW NPUUMHU, CBbP3AHU CbC: @) CUIYPHOCTTA U MPABUAHOTO GYHKLMOHMPAHE Ha MHCTPYMEHTA 3@ OTAAGAEUYEH AOCTbI A0 CMETKA, BKAKOUUTEAHO
KOraTo MMa CbMHEHWe 3a HepaspelleHaTta My ynotpeba vaun ynotpeba ¢ uen namama; 6) s3HauMTeAHo HapacHaA pUCK KAMEHTBLT Aa He e B CbCTOAHME Ad
M3MbAHM 3aAbAKEHME 3@ NAALLAHE, B) KOrato TakoBa € Bb3HMKHAAO BbB Bpb3ka C NMOA3BAHWUTE YCAYTM; KOraTo KAMEHTLT C AEWCTBUSATA CM HapyluaBa
M3UCKBaHUSITA Ha AEMCTBaLLMTE HOPMATUBHW aKTOBE MAK 3aAbAXEHMSATA cv No AoroBopa, HactosawmTe O6LLM YCAOBUA AU PbKOBOACTBOTO;

64.3.B cayyante no T. 64.2., Npu Bb3MOXHOCT Npean BAOKMpPaHETO/AeaKTMBUPAHETO AW HAl-KbCHO HEMOCPEACTBEHO CAeA TOBA, baHkaTa yBepomMsABa
KAneHTa 3a HAOKMPAHETO MAK AEAKTMBUPAHETO Ha MHCTPYMEHTa 3a OTAAAEYEH AOCTBLIM U 3@ MPUUMHUTE, KOUTO Ca r0 HAAOXMAM, OCBEH akO A@BaHETO Ha
TakaBa MHOOPMALMS He e MO3BOAEHO MopaAu CbOBpPaXeHWs 3a CUTYPHOCT MAM C OTA€A CMAa3BaAHETO Ha HOPMAaTWBHW W3WCKBAHUS, NPEenATcTBaLUM
MHGOPMUPaHETO Ha KAMEHTa.

64.4.YBepoMaBaHeTo Ha KaneHTa no 1. 64.2., 6. ,a“ u ,6“ ce U3BbpLIBa MO HAKOW OT CAEAHWTE HAUMHW, KOWTO MO MpeLeHKa Ha baHkaTa, ¢ oraea
KOHKPETHUSI CAYyYai, € Hal-CUrypeH: a) cbobLueHre Ha cTpaHuuata Ha MHTepHeT 6aHkupaHeTo; 6) AMUHO CbobLLEeHE A0 KAMEHTa B HAKOWM OT NpoduAnTe
MY B @AEKTPOHHUTE KaHaAW; B) Ha TenedOH, NocoUYeH OT KAMEHTa, U PerucTpmMpaH B cuctemuTe Ha baHkarta.

64.5.baHkaTta AeakTMBMpPa MHCTPYMEHTa 3a OTAAAEYEH AOCTBMN AO CMETKa M B CAy4al Ha AeaKTMBUPaHE Ha CMeTKaTa, KbM KOATO TOM € M3AAAEH, KaKTO U
npv NOAYYEHO UCKaHe 3a NPEXBbPASIHE HA Ta3u CMETKa - OT NocoYeHaTa B UCKaHETo AaTa.

64.6.baHKaTa Ae6A0KMpPa CAYXXEOHO MHCTPYMEHTM 3@ OTAGAEYEH AOCTBI, KOWUTO ca BAOKMpPaHK No T. 64.1. U T. 64.2., cAeA KaTo NPUUMHKUTE 3a BAOKMPAHETO
OTNaAHaT, ¢ U3KAKOUEHME Ha CAydauTe no T. 64.1., korato Ae6AOKMpPaHETO ce M3BbPLLBA Bb3 OCHOBA Ha MOAAAEHO NMMCMEHO MCKaHe OT CTpaHa Ha KAneHTa.
64.7.Korato AeaKTMBMPAHUST Ha OCHOBaHWe no T. 64.2., 6. ,,a“ MHCTPYMEHT 3a OTAAAEYEH AOCTLN € BaHKOBa KapTa, TA ce npen3pasa oT baHkarta.

BUAOBE MHCTPYMEHTHU 3A OTAAAEYEH AOCTBIN

I. Ae6UTHU U KPEAUTHU KapPTH

U3paBaHe Ha KapTta

65.1. AeOUTHUTE U KPEAUTHUTE KapTW NPEACTaBAABAT BUA MHCTPYMEHT 3a OTAQAEUEH AOCTLIM A0 BaHKOBa cMeTKa, cOBCTBEHOCT Ha baHkaTa, KOMTO ce u3paBa
Ha GU3NYECKM AMLA BbB BPb3Ka CbC CKAOUEH AOrOBOP MexAy baHkata 1 MKO v Bb3 OCHOBa Ha CKkAloUeH AoroBop Mexay baHkata n KaneHta.
65.2.baHKaTa He u3paBa 6aHKOBM KapTW, KOMTO CbBMECTABAT Mapku Ha NAATEXHW MHCTPYMEHTU, CBbP3aHW C KapTa, N0 cMUCbAa Ha PernameHT (EC)
2015/751 Ha eBpPONENCKUS NapAaMeHT U Ha CbBeTa OTHOCHO OBMEHHUTE TaKCK 3a NAATEXHW onepaummu, CBbp3aHu C KapTa.

65.3.baHKaTta c1 3ana3Ba NPaBOTO AA OTKaXe CKAOUBAHETO Ha AOroBOp M U3AaBaHETO Ha kapTa, 6e3 Aa NOCOYBa OCHOBaHWATA 3a TOBa.

66.1. CpOKbT Ha BAAMAHOCT Ha KapTaTa, B PaMKUTE Ha KOMTO KAMEHTBT MOXe Aa 5l U3NOA3BA, € NOCOYEH BbPXy CaMaTta kapTa. CPOKbT Ha BaAMAHOCT Ha KapTtaTa
M3TMYa B MOCAEAHUSA AEH Ha Mecela/roAnHaTa, NOCOYEHW BbpXy AMUeBaTa M cTpaHa. CAep M3TMUYAHETO My Ce M3paBa HOBa KapTa C HOB CPOK Ha
BaAMAHOCT, C M3KAIOUEeHME Ha kapTu DSK-ISIC, kouTo He ce npenspaBaT aBTOMaTUYHO.

66.2. KaptaTta He ce npen3paBa, B CAydal Ye A0 Kpasi Ha Mecela, NPeAXOXAALL TO3U, B KOMTO U3TUUYA CPOKLT M Ha BAaAMAHOCT, KAMEHTLT NoAaAE MUCMEHO
UCKaHe 3a npekpaTtaBaHe Ha AoroBopa. baHkaTa He nNpeu3paBa KapTaTta, KOraTo € HaAuLe HAKOEe OT OCHOBaHUATa 3a NpeKkpaTsaBaHe, NPEeABUMAEHU B
Paspen ,,CPOK U MPEKPATABAHE".

67.1.baHkaTta nu3paBa kapTata Ao 10 paboTHH AHM OT NOANMCBaHE Ha AOroBopa OT CTpaHa Ha KAaneHTa, KaTo KapTaTa ce npeaaBa Ha KAMEHTa OT CAYXUTEA Ha
baHkaTa MAM upe3 Kypuep Ha nocoyeH oT KAMeHTa appec Ha Teputopusita Ha Penybavka Bbarapus. Mpu npepaBaHe OT cAyXuTen Ha baHkaTa, T8 ce
npepaBa 3aeAHO CbC 3anevataH NAuK ¢ MUAH 1 ce akTMBKUpPa B AEHA Ha NpeAaBaHEeTo.

67.2.Mpu noaydyaBaHETO Ha kapTata M nauka ¢ MUH, KaneHTbT npoBepsaBa LeAocTTa Ha nauka ¢ MWH 1 cpaBHABa oTnevyataHata YacT oT HoMepa Ha
KapTaTta B NAMKa U CbOTBETHUTE LIMPPU OT HOMEPA BbPXy AULIEBATa CTPaHa Ha kapTaTa. [1pu CboTBETCTBUE, KAMEHTLT ce NoANMcBa Ha obpaTHaTa cTpaHa
Ha KapTaTa BbpPXxy NMOAETO 3a OTOPU3MPaH NMOAMUC B MPUCHCTBUETO Ha CAYXUTEA Ha BaHkaTa n NMCMEHO AeKAapupa NoAyYaBaHETO Ha kapTaTa U NAMKa C
MWH. Npwu HecboTBETCTBUE, KAMEHTLT OTKa3Ba npuMemaHeTo. baHkaTta ce 3apbAXaBa Aa M3AaAe 3a cobcTBeHa cMeTka B 10 -AHEBEH CPOK HOBA KapTa C
HoB MNH.

67.3.KAneHTLT TpabBa Aa 3anoMHU ¢Bos MNH, caep KOETO ce 3aabAXaBa Aa YHULLOXM AMCTa, BbPXY KOMTO € 3anucaH. KAMEHTBT MOXe MHOFOKpaTHO Aa
npomeHs csos MNMNH ¢ HoBa kombuHaUMA OT LMdPU Ype3 TepMUHaAHO ycTpoicTBo ATM Ha baHkaTta. Ako KaneHTsT 3abpasu ceos MNH nan ro BbBeae
rPELLHO NET MOPEAHU MbTU, B PE3YATAT OT KOETO KapTaTa ce BAOKMpPa, KAMEHTLT MOXe Aa NoMcKa M3AaBaHe Ha HoBa kapTa ¢ HoB MTMH KbM cbluata cMeTka
BbB BCEKM 0dUC Ha baHKaTa UAM NPEe3 EAEKTPOHHUTE KaHaAW.

67.4.baHkaTta M3paBa KapTu C AOCTaBKa Ypes3 Kypuep CamMo ako TOBa € U3PUUYHO NOUCKaHO OT KaMeHTa. B T03u cAyval KapTtaTta ce npeapaBa caMo AUYHO
Ha KAMeHTa caep NMpoBepKa Ha HeroBata CaMOAMYHOCT.

67.5.B MomeHTa Ha pocTaBkaTa KAMEHTLT nNpoBepsiBa LEAOCTTa Ha NPEAOCTaBEHMA OT Kypuepa MNAMK. B cAydal ye KAMEHTLT YCTAaHOBM CAEAM OT
pasnevaTBaHe, CKbCBaHE WAM APYIO HapyllaBaHe Ha LeAOCTTa Ha npaTtkata, Kakto U pasMuvHaBaHe MeXAy NPeAOCTaBEHUTE OT HEr0 AGHHU U AaHHWUTE
BbPXY KapTata u/MAM NPUAPYXUTEAHOTO NMMCMO, KAMEHTBLT BpbLUa KapTaTta 1 yBepomsaBa baHkata, ye HMa pa npueme npaTkata. CAea noAydyaBaHe Ha
yBeAOMAEHWETO, baHKaTa ce 3aabAXaBa Aa M3paAe 3a cobcTBeHa cmeTka B 10 -AHEBEH CPOK HOBa KapTa, KOATO NpeAocTaBs Ha KAneHTa.

67.6.Tpu poCTaBKa Ha KapTa upes Kypuep, kaptaTta ce NpUApyxaBa OT MUCMO, CbAbPXALLO YKa3aHWA OTHOCHO HEMHOTO aKTUBUPaHe, KOUTO KAMEHTLT €
ANBXEH Aa cnasu. C ornep nocTMraHe Ha HEAOCTBMHOCT Ha MEePCOHaAM3UPaHUTE CPEACTBA 3a CUIYPHOCT Ha KapTaTa 3a Auua, Pa3AuyHKU OT KAaneHTa,
BaHkata ocurypsiBa Ha KAveHTa curypHa cpeaa 3a akTuBMpaHe Ha KapTaTa, Npu KOeTo npuaara ABa MAM NoBeYe He3aBUCUMU eAeMEHTa 3a YCTaHOBABaHE
Ha MAEHTMYHOCTTa Ha KAMeHTa.

67.7.AKO KAMEHTBT HE € OTKPUT OT MPEACTaBUTEAS HA KypuepckaTta UpMa Ha NOCOYEHUs aApec, kapTaTta Moxe Aa 6bae NoAyyeHa camo B M3bpaHus ot
KaneHta oduc 3a nonyyaBaHe Ha kapTaTa.

67.8.baHKaTa He HOCK OTFTOBOPHOCT, B CAy4al Ye NpeAoCTaBeHUTe OT KAMeHTa AaHHM 3a AOCTaBKa Ha KapTaTta ca HEMbAHW, HETOUHU, FPELLHU UAW APYTO,
B pe3yATaT Ha KOETO KapTaTa He e Buaa AocTaBeHa Ha KaMeHTa.

67.9.Mpu npeHacouBaHe Ha kapTata OT KAWeHTa A0 ApYr aApec, OT CTpaHa Ha Kypuepckata ¢upma Moxe Aa 6bae NMPUAOXKEHa Takca, CbrAacHo
npuAaraHaTa ot Hesl Tapuda, KOATO ce 3anAalla oT KaneHta.

67.10. MNpu 3asiBeHa AOCTaBKa Ha 6aHKOBa KapTa Ype3 Kypuep B CAydauTe Ha:

a) npeuspaBaHe Ha kapTa nopaau uarybsaHe, kpaxba, 3abpaseH MUH MAM no XxenaHue Ha KaneHTa, baHkata uanpalla A0 3asiBeHUA OoT KAMeHTa
TenedoH No T. 67.6 BpemeHeH MUH koa, KOMTo KAUEHTBT ce 3aabAXaBa Aa 3aMEHU NPU akTMBUPaHe Ha kapTaTta Ha 6aHkomaT Ha BaHka ACK.
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6) npeunspaBaHe Ha KapTa NopaAu M3TEKAA BaAMAHOCT, KapTaTta ce akTBupa Ha 6aHkomat Ha baHka ACK upes nanoassaHe Ha MUH Kopa 3a Hes.
68.1. KAMEHTBT MOXeE Aa MOWCKa OT baHkaTa M3AaBaHETO Ha HOBa KapTa B CAEAHUTE CAyYau: a) NpY YHULLOXAaBaHe UAW NMOBPEXAaHe Ha KapTtaTa; 6) npu
uarybsaHe, kpaxba MAM OTHEMaHe Mo APYr HauWH Ha kapTaTta; B) npu 3abpaseH MNH.

68.2.baHkaTa M3paBa HoBaTa KapTa C HOB CPOK Ha BAaAMAHOCT, C U3KAtoUeHMe Ha DSK-ISIC npu KouTo B cAyuyaute Ha npenspaBaHe no 1. 68.1., CpoKbT
Ha BAaAMAHOCT Ha HOBaTa KapTa CbBMaAa CbC CPOKa Ha BAAMAHOCT Ha NpeunspapeHaTa Kapta. KAMEHTBT e AAbXEH Aa BbpHE cTapaTta KapTa, KOATo ce
YHULLIOXaBa B HEFOBO MPUCLCTBME. BbB BCUUKM CAyYan Ha M3paBaHe MAM NPen3paBaHe Ha KapTa, koraTto T He e 6uAa noAyyeHa oT KAMeHTa, T8 3aeAHO
¢ nauvka ¢ MKUH, B cayyalt ye MMa TakbB, Ce CbxpaHsiBa B opuca Ha baHkaTta B MpoAbAXEHUME Ha LLECT Mecela OT AaTaTa Ha U3paBaHe Ha KapTaTa.

69.1. B cayuait ue 3a 06CAyXBaHe Ha kapTaTa ce npuMAara MecevyHa Takca, B Mecela Ha M3paBaHe Ha KapTaTta pa3mMepbT Ha TakcaTta e NPornopLUMOHaAeH Ha
6posi AHM OT AaTaTa Ha U3pABaHE Ha KapTaTa A0 Kpasi Ha CbOTBETHUSI Mecell. [pu Npen3paBaHe Ha kapTaTta no T. 68.1., MeceyHaTa Takca ce HauucAaBa
B pa3mMep, NpornopumroHareH Ha 6posi AHM OT AaTaTa Ha U3AaBaHe MAM OT MPEeAXOAHATa B3eTa MeceyHa Takca.

69.2.B cAayuait ue 3a 06CAyXBaHE Ha KapTaTa ce NpuAara roAullHa Takca, T8 Ce HaUMCAsIBa B MOCAEAHUS MECEL, Ha BCSIKA FOAMHA, CUMTAHO OT AaTaTa Ha
u3paBaHe Ha KapTtaTta, He3aBUCHMO AAAM KapTaTta e M3NOoA3BaHa UAW He. PasaMepbT 1 € M3UMCAEH NPOMOPLMOHAAHO Ha Bposi AHM CMPAMO AaTaTa Ha
u3paBaHe Ha kKapTtaTta MAM OT MPeAXOAHaTa B3eTa roAMLLHa Takca. [pu npekpataBaHe Ha AOroBopa/npens3paBaHe Ha Kaptata ce HauucAsiBa roAULLIHA
Takca B pa3mep, NponopumoHareH Ha 6posi AHM CMPAMO AaTaTa Ha U3AaBaHe Ha Kaptata MAM OT MPeAxoAHaTa B3eTa roAMLLIHA Takca, KaTo 3a
HOBOM3AAAEHATa KPEAUTHA KapTa, NPW HaAMUYME Ha TakaBa, 3anoyBa HOB NMEPUOA 33 HAYUCAIBAHE Ha roAMLLHATA Takca.

M3noasBaHe

70.1.KapTute ce M3NOA3BaT CaMO AMYHO OT KapToabpxaTeas.

70.2.Kaptute morat Aa GbAaT M3MNOA3BAHM UpPE3 TEXHWA MAACTMACOB HOCUTEA MAM 6e3 Hero - B WHTEPHET WMAW, B CAyYal ye ca perncTpuvpaHu B
NPUAOXEHMSA 3@ MOBUAHM YCTPOMCTBA.

70.3. Beuuku BUAOBE BAHKOBM KapTh, C U3KA. Ha KapTh Maestro, Mmorat Aa 6bAaT PerMcTpupaHun B NPUAOXKEHUA (MOBUAEH NOPTHENA UAM T.Hap. wallet)
3a MOBUAHM ycTpoicTBa (MOBUAEH TenedOH, CMapT YaCOBHUK, TaBAET, APYrH) M MO TO3M HAUYMH C TAX MoraT Aa 6bAaT M3BbPLUBAHW BE3KOHTAKTHU OH-AGMH
onepauuu upe3 pobAnxaBaHe Ha MOBUAHOTO YCTPOMCTBO A0 TEPMUHAAHO YCTPOWCTBO, NOAABPXKALLO TakaBa GYHKUMOHAAHOCT. [pU perncTpupaHeTo Ha
KapTa B MPUAOXKEHUSI HA BbHLUHW AOCTaBYMLM, C LEA NOBULLIABAHE CUTYPHOCTTa, HOMEPBT Ha KapTaTa ce 3aMeHS C YHUKaAeH HOMEp, KOMTO ce M3MOoA3Ba
NpW U3BbPLUBAHE HA ONepaLmu.

70.4.0nepauunnte, HapeaeHU oT KaMeHTa, moraT Aa Ce OCbLUECTBABAT B OH-AAWH U B OP-AalH PEXUM.

70.5. KAMEHTBT MOXeE Aa M3BBbPLLBA ONepaumu € KapTata Cu B OH-AAMH PEXMM A0 pa3mMepa Ha AOCTbMHaTa HaAMYHOCT N0 CMeTKaTa, B CbOTBETCTBUE C
pa3mMepa Ha ONpPeAEAeHUTe N0 HeroBaTta kapTta AMMUTH.

70.6.AocTbMHaTa HAAMYHOCT € paBHa Ha cymaTta Ha cobCTBEHWTE CPEACTBA Ha KAWMEHTa, yBEAMUYEHA C HEM3MOA3BAHATA YacT OT AOTOBOPEHUA KPEAUT-
0BbpAPadT, B CAyUYal ye MMa CKAOUEH AOrOBOP 3a TaKbB.

70.6.1. To KpPeAUTHU KapTU AOCTbMHATa HAAMYHOCT € paBHa Ha HEW3MOA3BaHATa YacT OT AOrOBOPEHWUA KPEAUT U COOCTBEHW CPEACTBA, BHECEHU OT
KaneHTa. Cob6CTBEHUTE CPEACTBA HE CE€ OAMXBSIBAT M HE MPOMEHST PaspeLleHUss KPEAUTEH AUMUT U AMMUTUTE 3a TPaH3akuuu. Npu M3BbpLUBaHE Ha
NAaTEXHW onepaumy ¢ KapTaTa ce U3NOA3BaT MbPBO COOCTBEHUTE CPEACTBA, @ CAEA M3UEPTBAHETO UM — CPEACTBaTa OT KPEAUTHWUA AUMMWT.
71.1.TIAaTexHW onepaumnm ¢ KaptaTa B OH-AaMH PEXMM Ce AOMYyCKaT CAEA MPOBEPKA Ha: AOCTbINHAaTa HAAMYHOCT, CbCTOSIHUETO Ha KapTaTta U AMMWUTUTE NO Hes,
KaToO MAEHTMUYHOCTTA Ha KAMEHTA MOXe Aa OGbAe YCTAaHOBEHA CAeA M3MOA3BAHE Ha HAKOM MAM Ha KOMOWHAUMS OT NepcoHaAu3WpaHUTe CpeAcTBa 3a
CUFYPHOCT NO T. 62.3 1/nAK Apyrn eneMeHTn (Hanpumep: CVC/CVV koa, me BbpXy kapTtaTa, CPOK Ha BAAMAHOCT MAM MOANMC).

71.2.MakcumanHaTa cyma 3a 6e3koHTakTHa onepaums (upe3 pobamxaBaHe Ha HaHKOBa KapTa/yCTPOMCTBO A0 TEPMUHAAHO YCTPOWCTBO), HaA KOSITO
3aAbAKMTEAHO Ce U3WUCKBA BepUdUKaLIMA Ha KAMEHTA MO peaa, NpeaBUAeH BT. 71.1 e nocoyeHa BT. 73.1.

71.3.3a u3BbpLIBaHe Ha HBE3KOHTAKTHW onepauun C KapTu, PErMCTPUPaHU B MOBUAEH NMOpPTOENA, OCBEH, MOCOYEHOTO B T. 71.1., 3a U3BbpLUBAHE Ha
nAaTeXxHa onepauma Moxe Aa Ce U3UCKBa U OTKALOUBAHE Ha MOOMAHOTO YCTPOMCTBO (C NapoAa, NPbLCTOB OTNeYaTbK, AMLEBO pPa3no3HaBaHe, APYrH, C
ornes GYHKLUMOHAAHOCTUTE HA MOBUAHOTO YCTPOMCTBO).

71.4.3a pa3anka OT onepaumnTe, M3BbPLUBAHM B OH-AAMH PEXWUM, NPU TE3U, OCHLLECTBABAHWU B 0h-AalH PEXMM (Hanprumep: U3BbpPLUBaAHK Ha BEH3MHO-
KOAOHKM, MAALLLAHE Ha TaKCK 3a MarucTpanu W Ap.), pa3aMepbT Ha AOCTbMHATa HAAMYHOCT MO CMETKaTa, ONPEeAEAeHUTE MO KapTaTta AMMUTU, KakTo M
MAEHTUUYHOCTTa Ha KAMeHTa, He MoraT Aa 6bAaT NPOBEPEHU KbM MOMEHTa Ha M3BbPLUBAHE Ha onepauuaTta. AeicTBUTEAHATa CyMa Ha onepaumnte B 0¢-
AaMH pexXum ce ycTaHoBsBa Npu GUHAHCOBO NpeAcTaBsHe npep baHkaTta Ha onepauusTa OT AOCTaBUMKA Ha MAATEXHM YCAYrM Ha noaydvaTtens. B 1esu
CAyYau HaAMYHOCTTa MO CMeTKaTa € Bb3MOXHO Aa 6bAe NPeBMLLIEHA, KaTo ce NpUAaraT NoCAeAULIMTE, MTPEABUAEHM B T. 19.7 oT HacToswmTe O6LLM YCAOBUS.
71.5.B cayvaute, koraTto B pe3yAtaT OT CbOUpPaHe Ha AbAKMMU TaKCU U KOMUCUOHU, U3MbAHEHWE Ha HapeAeHW onepaumm (B TOBa YMCAO M onepaumu, 3a
M3MbAHEHWE Ha KOUTO KAMEHTBLT € AaA CbrAacue Ha NoAydyaTeas, kakto u off-line onepaunun) 6bae NPEBULLIEH KPEAUTHUST AMMWT MO KPEAWUTHa KapTa,
npeBuLLEHMETO ce 0POPMSA KaTo HepaspelleH OBbPAPadT, OAMXBSIBA CEe C AMXBa B pa3Mep Ha AOrOBOPEHWUS B AOTOBOpa 3a KPeAUTHA KapTa AMXBEH
NPOLIEHT 1 ce nNpuAara 1.19.7.

71.6.Mpu nouckBaHe OT HAHKOB CAYXMUTEA MAM Tbprosel, KAMEHTBT ce 3aabAXaBa Aa NPEACTaBU U AOKYMEHT 3@ CaMOAMYHOCT 3@ MAEHTUOUKALMS U
npoBepKa Ha noanuca My. HenpeacTaBAHETO Ha AOKYMEHT 3@ CAMOAMYHOCT € OCHOBaHWE 3a 0TKa3 3a M3BbpLUBAHE Ha NAaTeXxHaTa onepaums.

Onepauuun U AMMATU NO BAHKOBU KapTU

72. AOKOAKOTO He € NPEABUAEHO APYro 3a CbOTBETHUSA BUA KapTa, C bBaHKOBa kapTa MorarT Aa Ce M3BbPLUBAT NAATEXHU U APYTU YCAYTU, KAKTO CAEABA:
72.1.MAatexHu yeAyrv: a) TerreHe Ha napu B 6poit upes TepMmnHanHu yetpoictea ATM; 6) TerneHe Ha napu B 6poit upes TepMuHanHu yctTpoictaa MOC;
B) lMAallaHe Ha CTOKM U YCAYTM Ypes3 TepMUHAAHO ycTporcTo MOC; r) MaallaHe Ha NepUOAMYHM 3aabAXeHUA upe3 ATM; A) MNMaallaHe Ha CTOKU U YCAYTU
upes UHTepHeT; €) MaallaHe Ha NopPbYKKM No noLla/TeredoH; X) BHacaHe Ha napu B 6poit upe3 ATM Ha baHka ACK; 3) PesepBaumnu Ha XOTEAWU, CAMOAETHM
6UAETU U rent-a-car yCAYrM — camo 3a KPEAUTHU KapTw.

72.2.Apyru yeayru: @) NMoayyaBaHe Ha napu B 6poit (ke 6ek”) oT KAMeHTa Npu NAallaHe Ha CTOKM M YCAYTM C KapTaTta upe3 TepMUHAAHO YCTPOMCTBO
MOC B TbproBCkKU 0BEKTHU, KOUTO NMPEAOCTaBAT yeAyrata kel 6ek”; 6) CnpaBka No cMeTka upe3 TepMUHAAHO ycTpoicTBo ATM; B) CmsaHa Ha MUH ot
KaneHTa upes TepmuHanHo yctporictBo ATM Ha banka ACK; r) Apyru ycayrm, npeaoctaBsiiu ot baHka ACK, B 3aBUCMMOCT OT BUA@ KapTa, B T.4. NapuyeH
TpaHcohep (MAaTeXHM onepaumm CBbP3aHu C Xxa3apTHU UIPK, 3aAaraHus, NOKynkKa Ha YMnoBe, BanyTa, akumu U APYrv NapuyHu U GUHAHCOBU MHCTPYMEHTH).
72.3.0nepaumute 1 ycayrute no 1. 72.1. Morat Aa Cce U3BbPLUBAT HA BCUUKWU TEPMUHAAHM YCTPOMCTBA B CTpaHaTa WM B uYyxbuHa, HOCELLM 3HaKa Ha
CbOTBETHATa KapToBa opraHusaumsa — Maestro, MasterCard u/uam VISA 1 nopabpxaluy CboTBETHaTa GYHKLMOHAAHOCT.

72.4. Onepauuute no 1. 72.1 MoraT Aa Ce M3BbPLUBAT U BE3KOHTAKTHO C OMPEAEAEHU BUAOBE KapTW, BbPXY KOMTO MMa 3HaK 3a 6E3KOHTaKTHM
onepauun B TbProBCKU 00EKTW, Npuemalun Oe3KOHTaKTHM nAallaHusa MAM ATM c TakaBa ¢YHKLMOHAAHOCT ype3: a) AobAMXaBaHe Ha kapTtata A0
TEPMMUHAAHOTO YCTPOMCTBO, 6€3 Aa € HEOBXOAMMO TA Aa CE MOCTaBsA B YCTPOMCTBOTO; 6) A0bAMXaBaHe A0 TEPMUHAAA Ha MOBUAHOTO YCTPOMCTBO, HA KOETO
MMa MHCTaAMpPaHO MOBMAHO NPUAOXEHWE, B KOETO KapTaTta € peructpupaHa 1, ako ToBa Ce U3UCKBA - OTKAKOUBAHE Ha YCTPOMCTBOTO.

72.5. C KapTuTe MorarT Aa Ce M3BbPLUBAT U OnepaLuu, NPeACTaBAABaLLM YacT OT NPOLEC N0 NPEAOCTaBsAHE Ha AOCTbIN AO EAEKTPOHHUTE KaHaan ACK
AVPEKT Npe3 MHTEPHET CTpaHuMuaTa Ha baHkaTa, KakTo 1 YacT oT npouec nNo AobaBsHe Ha KapTata B MOBUAEH NOPTHENA, NPpU HEOBXOANMOCT.

73. MAatexHWTe onepaumn ¢ 6aHKOBa KapTa Ce WM3MbAHABAT He3abaBHO CAEA MOAyYaBaHe Ha HAAAEXHO HapeXAaHe OT KapToAbpXaTead, a
CMeTKaTa My ce 3aabAxaBa AO: @) 20 AHM NpU TEFAEHEe Ha napu B Opoi upes TepMUHaAHU ycTpoicTBa ATM; 6) 45 AHM 33 BCUUKK APYTU OMnepaLiMu U3BbH
nocouveHute B T. 73., 6. ,a“.

73.1. 3a 13BbpLUBaHe Ha onepauuute no 1. 72.1. ce npuaarat AMMKUTK no OB6LLM YCAOBUS, ONPeAENeHU OT baHkaTa, kKakTo caeaBa:

MasterCard Platinum, MasterCard Platinum - Private

5 000 AB. /BanyTHa paBHOCTOAHOCT Banking, Visa Platinum, Visa Infinite Credit

24-yacoB AVMMUT 3a
TerneHe B 6poit

Maestro, Visa Electron, Debit Mastercard, Visa Debit,
Mastercard Space, Visa Space, ACK Makc, DSK-ISIC,
1 000 AB. /BanyTHa PaBHOCTOMHOCT Mnapexka kapta, World Debit Mastercard, Visa Infinite
Debit, Mastercard Galaxy, Visa Galaxy, Mastercard Gold,
Visa Gold, DSK-ITIC Credit, DSK-Wizz Air
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400 AB.

MaxiCard, Maxi Go, Maxi Go Credit

100 aB. ACK TuiiH
50 AB. ACK Crapt
0 aB. Virtual Mastercard, Virtual Visa

24-yacoB AUMUT 3a
nAallaHe nNpu TbproeeLl

25 000 AB./BaAyTHa PaBHOCTOMHOCT

MasterCard Platinum, MasterCard Platinum - Private

Banking, Visa Platinum, Visa Infinite Credit

9 000 AB./BaAyTHa paBHOCTOMHOCT

Mastercard Gold, Visa Gold

6 000 AB./BaAyTHa paBHOCTOMHOCT

Mastercard Space, Visa Space, Virtual Mastercard, Virtual
Visa, Visa Infinite

5 000 AB./BaAyTHa paBHOCTOMHOCT

Mastercard Galaxy, Visa Galaxy, MaxiCard, Maxi Go, Maxi
Go Credit, DSK-ITIC Credit, DSK-Wizz Air

3 000 AB./BaAyTHa paBHOCTOMHOCT

Maestro, Visa Electron, Debit Mastercard, Visa Debit, ACK
Makc, DSK-ISIC, Maapexka kapta, World Debit Mastercard

0611 24-yacoB AUMUT

100 nB. ACK Tuin

50 nB. ACK Crapt

30 000 AB./BanyTHa MasterCard Platinum, MasterCard Platinum - Private
pPaBHOCTOMHOCT Banking, Visa Platinum, Visa Infinite Credit

10 000 AB./BaAyTHa PaBHOCTOMHOCT

Mastercard Gold, Visa Gold

6 000 AB./BanyTHa paBHOCTOMHOCT

Mastercard Space, Visa Space, Virtual Mastercard, Virtual
Visa, Visa Infinite, Mastercard Galaxy, Visa Galaxy, DSK-ITIC
Credit, DSK-Wizz Air

5400 aB.

MaxiCard, Maxi Go, Maxi Go Credit

3 000 AB./BaAyTHa paBHOCTOMHOCT

Maestro, Visa Electron, Debit Mastercard, Visa Debit , ACK
Makc, DSK-ISIC, Mrapexka kapta, World Debit Mastercard

Ha napu B 6poit upe3 ATM

100 nB. ACK TunH
50 nB. ACK Crapt
24-4ac0B AMMMWT 38 BHacAHe 9 775 AB. Bcuukn BUAOBE KapTtu

AMMHUT  Ha onepauus  3a
ycAayrata LKeuw 6ek” B
BbArapus

50 AB./BaAyTHa PaBHOCTOMHOCT

Maestro, Visa Electron, Debit Mastercard, Visa Debit,
Mastercard Space, Visa Space, ACK Crapt, ACK TuiH,

ACK Make, DSK-ISIC, Mnapexka kapta, World Debit
Mastercard, Visa Infinite Debit

OnuTK 3a BbBEXAAHe Ha MNH

5

Bcuukn BUpOBE KapTh

AMMUTM 38 U3BbpLUBaHE Ha
6E3KOHTAKTHU NAALLAHUA™* 6e3
BbBeXAaHe Ha [MNH
*rpallaHeTo ce  M3BbpLLUBa
ype3 AoBAMXKaBaHe Ha
naacTukata Ha baHkoBa kapTa
AO TEPMUHAAHO YCTPOMCTBO C
6E3KOHTaKTHa
PYHKLUMOHAAHOCT

MakcumanHata cyma 3@  M3BbplBaHe  Ha
6e3KOHTaKTHO NAallaHe 6e3 BbBexpaHe Ha MUH ce
onpeaeAa u ce npomeHsa oT MKO 3a Bcsika AbpXaBa,
kaTo 3a bbarapus e 100 AB./BaAyTHa PaBHOCTOMHOCT.
HesaB1cUMMO OT ropHOTO, 3a 6E3KOHTaKTHa onepaums
AO onpeaeneHua ot MKO AMMHUT ce U3UCKBa
BbBexApaHe Ha M1H, B cayyait ue npean onepauusita
Ca U3BbpPLUEHM:

- neT nopeaHW BHe3KOHTaKTHU
BbBeXAAHe Ha [MTNUH uAn

- HSIKOAKO MOpeAaHU Oe3KOHTaKTHM MAalaHus 6e3
BbBeXxAaHe Ha [MMH, obwarta CTOMHOCT Ha KOMTO,
3aE€AHO CbC CTOMHOCTT@ Ha TeKyllaTa TpaH3aKuus,
HapBuMwaea cymata ot 150 EUR/BanytHa
pPaBHOCTOMHOCT.

naawaxHua  6e3

Bcuukn BUpOBE KapTh

AVMWTU 3a U3BbPLUBAHE Ha
6E3KOHTAKTHU nAaWwaHuga C
6aHKOBW KapTh PerncTpupaHu
B Google pay wallet

MakcumanHata cyma 3@  M3BbplUBaHe  Ha
6E3KOHTAKTHO NAalW@aHe 6e3  OTKAHOYUBAHE Ha
YCTPOMCTBOTO, Ha KOETO € perncTpupaHa kaprata e
100 AB./BaAyTHa PaBHOCTOMHOCT.

HesaBWCUMMO OT ropHOTO, 3a 6E3KOHTAKTHA onepaums
A0 100 AB./BanyTHa pPaBHOCTOMHOCT Ce W3WCKBA
OTKAIOYBAHE Ha YCTPOWCTBOTO, B CAyyaW 4ye npeau
onepauusTa Ca  W3BbPWEHW TPU  MOPEAHM
6E3KOHTAKTHW NAALLAHWSA 6€3 HErOBOTO OTKAOUBAHE.

Bcuukn BUAOBE KapTu € U3KA. HA KapTu Maestro

73.2.
a) B opuc Ha baHkara.
6) Npe3 eAeKTPOHHUTE KaHaAW.

OcBeH, ako B HacTosAwmMTe OBLLUM YCAOBUA HE € NOCOUYEHO APYro, AMMWUTUTE MOTaT Aa CE MPOMEHSAT MO XeAaHWe Ha KaneHTa:

73.2.1. B cAyvait ue KAMEHTBT € NMOCOYUA AMMUTH, PaBHU Ha AUMUTUTE No O6LLM YCAOBHUSA, Ce cuWTa, Ye ce npuaarat AMMuTMTEe No O6LLM YCAOBUS U
BaHkaTta nma npaBo Aa MPOMEHSA Te3U AMMUTU MO PeAa U NpU yCAoBUATa Ha T. 121.1.

73.3.

AMMUTLT 3a BHAcAHe Ha napu B 6poit upes ATM He Moxe Aa Bbae MPOMEHSAH Mo XeAaHue Ha KaneHTa. Toi ce NPOMeHs B CbOTBETCTBUE C

MaKCUMaAHUA AMMUT 3a BHACsiHe Ha napu B BPoi, oNpeaeAeH B 3akoHa 3a MEPKUTE CpelLly M3NMPaHETO Ha Napu.

73.4.
73.5.
no 06wy ycroBuS.

BuaoBe Ae6UTHU KapTu
74.1.

AvMKTUTE MoraT Aa 6baaT NPOMEHSAHMN A0 NOCOYEHM Ha MHTEPHET CTpaHUuaTa Ha baHkata MakcMManHU CTOMHOCTM 3@ BCEKU BUA KapTa.
AVMMUTUTE Ha KapTW, KAPTOABPXAaTEA HA KOUTO € HEMbAHOAETHO AULIE, HE MOXE Aa HAABMLLABAT MakCMMaAHO onpeAeneHuTe oT baHkata AMMUTH

baHkaTa n3paBa caeaHUTE BUAOBE AeBUTHUM KapTu: Maestro, Debit Mastercard, Visa Debit, Mastercard Space, Visa Space, World Debit Mastercard, ACK

Crapt, ACK TuiiH, ACK Makc, DSK-ISIC n Maapexka Kapta. OCBEH ako 3a CbOTBETHUS BMA KapTa He € NOCOYEHO APYro NO-AOAY UAW Ha APYro MACTO B
06LumMTE YCAOBUS, BCUUKU BUAOBE AeOUTHM KapTH, KouTo baHka ACK n3paBa, ce n3paBat Mo OTKpUTa pasnAalllaTeAHa CMETKa B AeBa, EBPO UAM LLATCKU

AOAAPU U C TAX MOraT Aa Ce M3BbPLLBAT BCUYKKU OMepaLuu, NOCOYEHN BT. 72.1. U T. 72.2.
C u3KAtOUEeHUe Ha AeBUTHU KapTh Maestro, AeBUTHWUTE KapTu npuTexaBaT Bb3MOXHOCT 3@ M3BbplUBaHE Ha OE3KOHTAKTHW onepaumu 4pes

74.2.

AobAMXKaBaHe Ha KapTtaTta A0 TEPMUHAAHO yCTpOﬁCTBO.
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74.3. KbM epHa CMeTKa MoraT Aa ce u3paBaTt A0 4 6p. AOMTbAHWUTEAHU KapTW OT CbOTBETHUS BUA, KaTO OT TAX He noBeve oT 2 6p. Morat Aa 6bAaT Ha
MMETO Ha OCHOBHUA KapToabpxaTeA. M3kAatoueHne oT ToBa ce npuaara no otHoleHne kaptu ACK Crapt, ACK TuiiH, ACK Makc, DSK-ISIC n Maapexka
KapTta, npu KOUTO KbM eAHA CMETKa MOXe Aa Ce M3paBa CaMo eAHa KapTa.

75. Ko-6paHaupaHaTa pebutHa kapta DSK-ISIC e cbBMecTHa KapTa Mexay MexXAyHapoAHa CTyAEHTCKa MAEHTUOMKaLMOHHA KapTa (International
Student Identity Card — ISIC) u cTaHpapTHa AebuTHa kapTta Debit MasterCard Ha BaHka ACK. ISIC e cBETOBHO Npu3HAT AOKYMEHT, AOKa3Balll, CTaTyT Ha
yyalll M ocUrypsiBaLla AOCTbI AO CMeLManHO AOrOBOpPeHU npedepeHumu. NMpaBo Ha TakaBa KapTa UMaT BCUYKM CTYAEHTH - PEAOBHO 0ByYeHMe, AOKTOPaHTH,
CTaXaHTH, CcneurManm3aHTU KbM CbOTBETHIA BY3 — pepAOBHO 06yUYeHUE U CTYAEHTU, 3aBbPLLMAM CEMECTPUAAHO A0 14 Mecela CAeA MeCeLia Ha MOCAEAHUSI
3aBepeH cemMecTbp. KbM epAHa CMeTKa MOXe Aa Ce M3paBa caMo Mo eaHa kapTa.

75.1. Kaptata DSK-ISIC moxe pa nputexaBa M OYHKUMOHAAHOCT Ha EAEKTPOHHA CTyAEHTCKa KapTa W/UAM ENEKTPOHHA CTYAEHTCKa KHWXKA.
AonbAHUTEAHATA GYHKLUMOHAAHOCT Ce OCUIypsiBa OT YHUBEPCUTET, CbBMECTHO C KOWTO Ce M3AaBa KapTaTta, kaTo baHkaTta He e cTpaHa B OTHOLUIEHWATa
MEeXAY YHWBEpPCUTETa U CTYAEHTUTE, CBbP3aHM C OCUTypABaHETO Ha GYHKUMOHAAHOCTTA, BKA. HE OTrOBaps 3a HaAMYMETO, BEPHOCTTa M CPOKOBETE 3a
HaHacsHe Ha OLEeHKUTE /WA OTpasfBaHe Ha Apyra MHGopmaLums.

75.2. Chaep M3TMYaHe Ha CpoOKa Ha BaAMAHOCT Ha KapTaTa, 3a U3paBaHe Ha HOBa kapTa KAMEHTLT cAeABa Aa MPEACTaBU AOKYMEHTU YAOCTOBEPSIBALLM,
ye MMa CTaTyT Ha yyall, peAOBHO 0byyeHWe, KaKTo € NPeABUAEHO B T.75.

76.1. Ko-6paHavpaHaTa poebuTHa ,MAaaexka KapTta“ npeacTaBasiBa CbBMECTHa kapTa Mexay EBponelicka Maaaexka kapta (European Youth Card —EYC)
cTaHpAapTHa AebuTHa kapta Debit MasterCard Ha BaHka ACK, KoaTo ce M3paBa Ha AMLA Ha Bb3pacT 18-29 r. EYC e mexAyHapoAHO MPU3HAT AOKYMEHT,
C KOMTO Ce NoAyYaBa AOCTbM AO CNELMaAHO AOTOBOPEHU NpedepeHUmH.

76.2. KbM eAHa cMEeTKa MOXeE Aa ce M3aaBa caMo Mo eaHa MaaaexkaTa kapTta. Ha kKaneHT, HaBbpima 30-ToaMLLIHa Bb3pacT, kapTaTta ce 06CAyXBa U
npenspaBa (CAEA U3TUUAHE Ha CPOKa Ha BAaAMAHOCT Ha KapTaTa) Mpu YCAOBMATA 3a CTaHAapTHaA AebuTHa kapTa Debit MasterCard, cbraacHo HacTosiLWTE
061K ycroBUs.

77. Kaptute WORLD DEBIT MASTERCARD no3BoasiBaT Ha KAMEHTUTE Aa Ce Bb3MNOA3BAT OT AOMbAHUTEAHM YCAYTH - Lounge Key 1 Global Wi-Fi Boingo.
Yeayrute Lounge Key u Global Wi-Fi Boingo ce npeaoctaBsT oT usbpaHu AoocTaBuMUM Ha Mastercard 1 ce 3aaBaBaT AOMbAHUTEAHO OT KAMeHTUTe. BaHkaTa
HE € CTpaHa B OTHOLUEHNATa MEXAY KAaneHTtute u AOCTaBYMNLUNTE HA AOMBAHUTEAHUTE YCAYTU, KATO HE HOCKU OTTOBOPHOCT 3a TAXHOTO Ka4yeCTBO, KakTo 1 3a
KaKBMTO U Aa BUAO BPEAM, HACTbMUAW 3a KAMEHTUTE, CBbP3aHK C NPEAOCTaBAHETO Ha TE3W YCAYTH

BuaoBe KpeAUTHU KapTu

78.1. baHkaTa n3paBa cAepHUTE BUAOBE KPeAUTHU kapTu: Visa Galaxy; MasterCard Galaxy; Visa Gold; MasterCard Gold; Visa Platinum; MasterCard Platinum;
MasterCard Platinum-Private Banking; Visa Infinite; DSK-Wizz Air; DSK MaxiCard; Maxi Go; Maxi Go Credit; DSK ITIC Credit. OcBeH ako 3a CbOTBETHUA
BWA KapTa He e MOCOYEHO APYrO MO-AOAY MAM Ha APYro MSCTO B O6LLMTE YCAOBUS, BCUUKM BUAOBE KPEAUTHU KapTu, kouTo banka ACK uspaBa, ce uspasat
no OTKPWUTa CMETKA B A€Ba, EBPO WA LLATCKM AOAAPU U C TAX MOraT Aa Ce M3BbPLUBAT BCUUKM ONepaumn, NOCOYEeHN BT. 72.1. nT. 72.2.

78.2. KbM eAHa CMeTKa MoraT Aa ce M3paBaT A0 4 6p. AOMbAHUTEAHW KaPTH, KaTo OT TAX He noBeuve oT 2 6p. MoraT Aa 6bAaT Ha UMETO Ha OCHOBHUSA
KapToabpxaTteA. 3katoueHne oT ToBa ce npuaara no otTHolweHue kapti DSK-ITIC, npu KOUTO KbM eAHa CMETKa MOXeE Aa Ce U3paBa camMo eAHa kapTa. B
3aBMCMMOCT OT BMAA OCHOBHA KapTa AOMbAHWUTEAHUTE KapTU Tp6Ba Aa 6bAAT EAMHCTBEHO OT BUAA Ha OCHOBHAaTa KapTta (KpeAUTHU kaptn DSK-Wizz Air,
DSK MaxiCard, Maxi Go, Maxi Go Credit, Visa Infinite), uau morat pa 6bAaT KAKTo OT BUA@ Ha OCHOBHATa KapTa, Taka U OT APYr BUA, MOCOYEH B CcbluaTa
rpyna, B KOSSTO OCHOBHaTa KapTa nonaaa. Bb3moxHuWTe rpynu ca, kakto crepBa: a) Visa Galaxy, MasterCard Galaxy; 6) Visa Gold, MasterCard Gold; B)
Visa Platinum, MasterCard Platinum, MasterCard Platinum-Private Banking.

79. C kaptute Visa Gold/MasterCard Gold KAneHTUTE NMOA3BAT CAEAHWTE AOMbAHWTEAHM YCAYTU: @) 3actpaxoBka ,Momoll npu mbTyBaHe”; 6)
EkcnpecHa noAMsaHa Ha kapTaTta npu uM3rybBaHe/oTkpaaBaHe B uyxbuHa; B) MoAyyaBaHe Ha napu B 6poi npu usrybBaHe/OTKpaABaHe Ha KapTaTta B
uyx6uHa. 3a AOMbAHWUTEAHUTE YCAYTH MO 6. @) U 6) KAMEHTBLT AbAXM Takca CbrAacHo AelicTBallata Tapuda Ha baHkaTa KbM AaTaTa Ha npepocTaBsiHE Ha
ycayrata /Tapudarta/.

80. Kaptute Visa Platinum/MasterCard Platinum/ MasterCard Platinum - Private Banking u Visa Infinite umat dyHkunoHanHOCTUTE Ha kapTuTe
no 1. 79 u B pAoNbAHEHMEe BaHkaTta M3paBa 6e3nAaTHO Ha KAMeHTa Priority Pass kapTta. MHbopmaums oTHOCHO ycayrata Priority Pass e poctbnHa Ha
MHTEPHET cTpaHuuaTa (www.dskbank.bg) Ha baHkaTa.

81.1. KpeauntHaTta kapta DSK-Wizz Air ce n3paBa No cMeTka B AeBa M € CbBMECTHa KapTa Ha baHkaTta 1 aBnokomnaHusa Wizz Air, KOATO NpuTexasa MbAHaTa
dYHKUMOHAAHOCT Ha 6e3KOHTaKTHa KpeauTHa kapta MasterCard Galaxy, HaarpaaeHa cbC crneuvanHo paspaboteHa oT baHkata u Wizz Air BoHyc
nporpama.

C n3paBaHe Ha Kaptata KAMEHTBT MOAyYaBa Bb3MOXHOCT, Npu YcaoBusATa Ha BoHyc nporpamata Aa cbbrpa TOUKM OT U3BbPLUEHM C KapTaTa NAaLLaHus.
YcnoBusaTa Ha boHyc nporpamata ca AOCTbINHUW Ha MHTEPHET CTpaHuLaTa Ha baHkata, cekums ,Kaptn®.

81.2. baHkaTa He e cTpaHa B OTHOLLEHUATa MeXAY KAMeHTa 1 aBMOKOMMNaHuATa No NoBOA npepocTaBsaHuTe ot Wizz Air ycayrn U npuaaraHeTo Ha ,Wizz
Discount Club“ nporpamaTta 1 He HOC/ OTFOBOPHOCT 3@ EBEHTYaAHU CNOPOBE, Bb3HUKHAAU Mexay Wizz Air u KAMeHTa no To31 NOBOA, KAKTO M NpKY NpoMsiHa
B YCAOBMATa Ha NOA3BaHe, BUAA M pa3mepa Ha OTCTbKUTE.

81.3. C npekpaTaBaHe Ha AOrOBOpa 3a KpeAUTHa KapTa ce npekpaTtsiBa YAeHCTBOTO Ha KameHTta B ,Wizz Discount Club“ nporpamata Ha Wizz Air,
KaKTO W NPaBoTO Ha KAneHTa pa cbbupa M NpPexBbpAa TOUKM Mo BoHyc nporpamarta, a HenpexBbPAEHUTE TOUKK TyOAT AENCTBUETO CU U Ce U3TpMBAT OT
BaHkara.

81.4. Mpu npekpaTtsiBaHe Ha NapTHLOPCTBOTO MexAy baHkata n Wizz Air, kaptaTta ce npenspaBa ¢ pyHKUMOHAAHOCT Ha 06UMKHOBEHa He3KOHTaKTHa
KpeanTHa kapta MasterCard Galaxy, 3a KoeTo KAMEHTLT NOANUCBA HYXXHUTE AOKYMEHTU. KAMEHTBT € AABXEH AQ BbPHE BCUMUKKU M3paAeHU DSK-Wizz Air

KapTU.
82. Kaptute DSK MaxiCard/Maxi Go/Maxi Go Credit ca KpeAMTHW KapTu, HOCELLLM AOrOTO Ha Visa 1 ce n3paBaT No CMeTKa B A€Ba.
83. MpenopaBaTenckata kpeanTHa kapta DSK-ITIC Credit e cbBMecTHa kapTta Mexay MexayHapoaHa npernopaBaTeAcKa MAEHTUOUKALMOHHA KapTa

(International Teacher Identity Card - ITIC) n 6aHkoBa kapTta MasterCard Galaxy Ha BaHka ACK. KpeanTHa kapta DSK-ITIC Credit Mmoxe apa ce uspape
Ha npenoaaBaTeAr Ha pepOBHa yuebHa npakTuka B NpU3HaTM oT MMHUCTEPCTBOTO Ha 06Pa30BaHMETO U HayKaTa yUuMAULLA, AEKTOPU Ha TPYAOB AOTOBOP
KbM CbLLMTE, UAW AMLA, YAOCTOBEPSABALLM KaUeCTBOTO Ha npenoaaBaTteA. ITIC e CBETOBHO NPU3HAT AOKYMEHT, AOKa3Balll CTaTyT Ha npenoaaBaTeA. C Hes
ce NoAyyYaBa AOCTbM AO CrieLlMaAHO AOTOBOPEHM NpedepeHUmn, HaMaAeHUs 1 YCAYTU, 24 -yacoBa AMHUSA 3a crnellHa nomMoLl, U raobanHa TenedpoHHa, dpakce,
e-mail 1 ycayrata raacosa notta. CpokbT Ha BaAMAHOCT Ha NPEAOCTaBEHUTE C KapTaTa NpedepeHLMr CbBnaaa CbC CPOKa Ha BaAMAHOCT Ha KapTaTa.

AOMbAHUTEAHU KapPTH

84.1. Mo uckaHe Ha KaneHta (OcHOBEH KapToabpxaTten), baHkaTta uspaBa KbM CMeTKaTa My U AOTbAHUTEAHW KapTW Ha HEFOBO MME MAM Ha MOCOYEHO OT HEro
TPETO AMLE, AOKOAKOTO 3@ HAIKOM BUAOBE KapTW € NPEABUAEHO, Ye AOMbAHUTEAHU KapTW MoraT Aa ce M3AaBaT.

84.2. AOITbAHVITeAHVI Aeﬁl/ITHVI KapTn Mmorat Aa 6'bAaT n3paBaHU N HA HEMBAHOAETHU AMLL@ C AOKYMEHT 3a CAMOAUYHOCT. AOITbI\HVITeI\HVI KPEAUTHU KapTn
ce 13paBaT CaMo Ha MbAHOAETHU AMLA.

84.3. OCHOBHUAT KapTOAbPXaTeA NnoemMa OTrOBOPHOCTTa 3a BCUUYKU AePICTBMH, M3BbPLUEHU C AOMBbAHUTEAHATA KapTa U Ce 3aAbAXaBa Aa 3ano3Hae
KapToAbPXaTEAR HA AOMbAHWTEAHATA KapTa C NpaBuAaTa 3a HEMHOTO M3MOA3BAHE, KaKTo M C MpaBaTa U 3aAbAXEHUSATA HA KapToAbpxaTeA Ha BaHkoBa
kapTa, NpeABUAEHU B AoroBopa 1 HacToawwmTe O6Lwm yCAOBUS.

84.4. KaprtaTta v naukbT ¢ MUH MoraT pa 6bAaT NOAYYEHM KAKTO OT OCHOBHUS KapTOAbPXATEA, Taka U OT KAPTOAbPXATEAR Ha AOMbAHUTEAHATA KapTa
cpeLly NpeacTaBsAHE Ha AOKYMEHT 3a CaMOAMYHOCT. KoraTo KapToAbPXaTeAAT Ha AOMbAHUTEAHATA KapTa € HEMbAHOAETEH, AOMbAHWTEAHATA KapTa Y
nAKKbT ¢ MUH ce noAyyaBaT OT OCHOBHUSI KApTOABPXKATEA.

84.5.  BcMUKM TaKCU U KOMWCHMOHM MO OMnepaLLMu, U3BbPLLEHN C AOMTbAHUTEAHA KapTa, Ca 3@ CMETKA Ha OCHOBHMA KapTOAbpPXaTeA.

84.6. KapTopbpxaTeAdT Ha AOMbAHUTEAHATA KapTa MOXe Aa M3MOA3Ba LEeAUst pa3Mep Ha AOCTbNHATa HAAMUYHOCT.

85.1.  AMMWTUTE 3@ AOMbAHUTEAHWUTE KAPTWU MOraT Aa 6bAaT MPOMEHSAHU €AMHCTBEHO OT OCHOBHMA KapTOAbPXaTEA.

85.2.  OCHOBHMAT KapToabpXKaTeA, 6e3 CbrAacleTo Ha KapToAbpXKaTeAsi Ha AOMbAHWTEAHATA KapTa, MOXe Aa 3asiBU OAOKMpaHe Ha AOMbAHUTEAHATA
kapTa.

86.1. KaproabpXaTeAaaT Ha AOMbAHUTEAHA KapTa MMa NpaBo Aa UCKa MO OTHOLLEHWE Ha Ta3u KapTa: @) BAOKMpaHe Ha kapTata npu u3rybBaHe UAV OTKpaABaHE;
6) BpemeHHO BAOKMpaHe Ha KapTaTa, 6e3 Aa MocouYM NMpUUMHA 3a TOBA; B) NPEU3AaBaHe Ha KapTaTa B cAydai Ha 3abpaseH MUH, kpaxba, uarybsaHe,
YHULLIOXaBaHe WAW NOBPEXAAHE; I) perucTpupaHe/npoMsiHa Ha CpeACTBa 3a NoAyyaBaHe/reHeprpaHe Ha 3-D napoaa 3a naalanus npes UHTepHeT.
86.2.  AonMbAHUTEAHATa KapTa ce AeakKTMBMpa aBTOMaTUUYHO C NpekpaTaBaHe Ha AOroBopa, CKAKOUEH C OCHOBHUS KapToAbpXaTeA.

Il. EAEKTPOHHU KaHaAU
06LLM NOAOXEHUSA
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87.1. EAeKTpOHHUTE KaHaAv ocurypsiBaT Ha KaveHTa upes MHTepHeT oTaaneueH AOCTbI A0 MOA3BAHU OT HEro 6aHKOBU NPOAYKTU M NpeAOoCTaBsAHM oT baHkaTa
YCAYTH, BKA. 3@ U3BbPLUBAHE Ha CNPaBKM M HapexXaaHe Ha NAATEXHU onepaLumu.

87.1.1. EnekTpoHHM KaHaAu ca UHTepHeT baHKMpaHeTo (kaTto, HO He camo: ACK Aunpekt, DSK Online, Apyru, korato TakuBa ca ocurypeHu ot baHkata)
KaKTo ¥ MOBUAHUTE MPUAOXEHUSA (KaTo, HO He camo: ACK CmapT, DSK Mobile, Apyru, koraTo Takuea ca ocurypeHu ot baHkara).

87.2. MoO6UAHUTE NPUAOXKEHWUA NPEACTABASIBAT NMPUAOXKEHUS 38 CMapT YCTPOICTBA, KOUTO C OFAEA BMAA AOCTBI HA KAMEHTa A0 EAEKTPOHHUTE KaHaAu
(c orpaHuMyeHa MAM C MbAHA GYHKLMOHAAHOCT), NMO3BOASIBAT Ha KAMEHTA Aa M3MOA3Ba ONMPEAEAEHM 3a BCSKO OT MPUAOXEHMATa YCAYyrn. MobuaHuTe
NPUNOXKEHUSI Ce aKTUBUPAT MO PEA U HauWH, onrucaH B PbKOBOACTBOTO WU/UAU B APYTM MaTepuanu, nybAMKyBaHW Ha MHTEPHET cTpaHuLaTa Ha BaHkarta.
88. EAEKTPOHHUTE KaHaAKW ce MOA3BaT CaMO AMUYHO OT KAMEHTA U TOM HSIMa NpaBo Aa MM M3MOA3Ba Ype3 TPETU AUL@, C UKAOYEHME HA CAyYauTe B T.
93.1.

89.1. B eNeKTPOHHWTE KaHaAM CMeTKaTa, KOSTO KAMEHTLT NOCOUM Ha MbPBO MACTO B AOroBopa, ce Hapuya ,Boaella cmeTka“ v 3aAbAKHUTEAHO TPSIOBa Aa €
CTaHAAPTHa pasnAallaTteAHa CMeTKa C MbAHA GYHKLMOHAAHOCT B AeBa, €BPO UAM LLATCKU AOAAPU, CMETKA CbC cneunanHa AebutHa kapta ACK TuiiH uau
nAaTeXHa CMEeTKa 3a OCHOBHM onepaumu B AeBa.

89.2. 3a KAMEHTU - TUTYARIPM Ha CMETKa CbC crielanHa AebutHa kapta ACK TuitH 3aabAXUTEAHO Boaellla e Tasu cmeTka.

90.1.  AOCTbITbT A0 EAEKTPOHHWUTE KaHaAM MOXeE Aa ObAE C MbAHA MAM C OrpaHnyeHa GYHKUMOHAAHOCT, CbIrAACHO NPEABMAEHOTO B HacTosLLmMTe OBLLM YCAOBUS.
90.2.  AOCTbIbT € C orpaHWyeHa GyHKLUMOHAAHOCT 3a: @) KAMEHTU - TUTYASIpU Ha NAaTeXHa CMeTKa 3a OCHOBHU onepauuu; 6) HembAHOAETHWU KAUEHTH
- TUTYASIPU Ha CMETKa CbC cneupanHa AebutHa kapta ACK TUIH MAM Ha NAaTEXHA CMETKA 3a OCHOBHM Onepauuu.

90.2.1. KAMEHTH, KOMTO HAAMAT OTKpUTa CMETKa Mo T. 89.1., HO UMAT KPEAUTHA KapTa, CTOKOB KPEAWUT HE MOrarT Aa U3BbPLUBAT NAGTEXHMW OnepaLuu npes
EAEKTPOHHUTE KaHaAW, @ UMaT Bb3MOXHOCT EAMHCTBEHO Aa NOAyYaBaT MHOOPMaLMS 3a U3NOA3BAHUTE KPEAUTH.

90.2.2. KAMEHTH, KOUTO HAMAT OTKPWTa CMETKa Mo T. 89.1., HO Ca TUTYAAIPM Ha pa3nAallaTeAHa CMETKa, KOSTO CbIAaCHO CKAIOUEHMS AOTOBOP € OTKpUTa
3a 06CAY)XBaHETO Ha KOHKPETHU LieAU M NMopaAv TOBa € € orpaHuyeHa GyHKUMOHAAHOCT, HE MOTaT A M3BbPLLBAT NAATEXHW Onepaummn Npe3 eAeKTPOHHOTO
6aHkupaHe, a UMaT Bb3MOXHOCT EAMHCTBEHO Aa NOAyYaBaT MHGOPMALIMS 33 LLEeAEBOTO M3MOA3BAHE HA CMETKaTa, KakTo U 3a U3MOA3BaHWUA KPEAUT, ako
MMa TaKbB.

90.3. [TbAHOAETHU KAMEHTM Ha BaHkaTta, KOMTO MMaT CKAIOYEH AOrOBOP 3a pasnAallatenHa CMeTKa B A€Ba, €BPO WMAU LLATCKU AOAAPU U aKTUBHa
6aHKoBa KapTa, U3papeHa oT baHkata, 1 3aaBeH MOBUAEH TeAePOHEH HOMEP, MOraT Aa NoAyYaT AOCTbN A0 ACK AMPEKT ¢ orpaHuyeHa dyHKUMOHAAHOCT,
npes3 MHTEPHET CTpaHuua Ha baHkata, Kato KAMEHTLT noanucBa AOroBopa C MEPCOHAAEH EAEKTPOHEH MOAMNUC, u3papeH oT baHkata. 3a KaneHtu,
MOAYYMAM AOCTbMNA NO TO3M pea, Boaella e cmeTkaTta, KbM KOSITO € M3paaeHa baHKoBaTa KapTta, KOATO € M3NOoA3BaHa 3a NoAyYaBaHe Ha AOCTbNa.

90.4. AOCTbIbT A0 EAEKTPOHHUTE KaHaAW aBTOMAaTMYHO CTaBa OT OrpaHuuyeHa C MbAHA OYHKUMOHAAHOCT B CAEAHWUTE CAyYau: MPU CKAOYBAHE OT
KAVEHTa Ha AOrOBOp 3a pasnAallaTeAHa CMETKa C MbAHA GYHKLMOHAAHOCT, MPU NPOMSIHA Ha BMAA HA CMETKa CbC crneupanHa AebutHa kapTta ACK TuitH
B CMEeTKa CbC crneumranHa oebutHa kapta ACK Makc 1AM B cTaHAaPTHa pasnaallaTeAHa CMETKa C MbAHA GYHKLMOHAAHOCT; B CAydall ue cMeTkaTa, OTKpuTa
3a 06CAYXXBAHETO Ha KOHKPETHM LieAn ce TpaHCchOopMKpa B CTaHAAPTHA CMETKa C MbAHA GYHKLMOHAAHOCT.

90.4.1. Mpu nsnonssare Ha DSK Online n/uan DSK Mobile, mbaHaTa GYyHKLMOHAAHOCT BKAKOUBA M Bb3MOXHOCT 3@ M3BbPLUBAHE Ha NAALLAHKUA B NMOA3a
Ha TPETU AULLA U/UAM MO CMETKM B APYrM BaHKH.

o1. KAMEHTLT onpeaensi caMm UAM MOAyYaBa NnoTpebUTEACKO MME M MapoAa 3a BXOA B EAEKTPOHHUTE KaHaAW OT baHkaTta no CUrypeH HauuH, Taka ye
Te A2 6bAaT U3BECTHU CaMo Ha Hero. KoraTo noTpebuTenCKUTE MAEHTUOWKATOPK ca NpeAoCTaBeHM oT baHkaTa, KAMEHTLT TpsabBa Aa CMEHW CBOSITa NapoAa
3a AOCTbIN NPU MbPBOTO CU CBbP3BaHE KbM CbOTBETHUS EAEKTPOHEH KaHaA, a Mo HEroBO XeAaHWe MOXe Aa NMPOMEHU U NpPeAoCTaBeHOTO OT baHkata
noTpebUTEACKO NME.

92.1. B MOBUAHWTE MPUNOXKEHUST KAMEHTBT MOXE Aa BAM3a U MO OMPOCTEH HAUYMH, HANPUMEP C NPbLCTOB MAEHTUdUKATOP, kpaTbk MUH 1 Apyru.

92.2.  3a akTMBMpaHe Ha Bb3MOXHOCTTa 3a ONPOCTEH HAUMH 3a BXOA, KAMEHTLT 3aAbAXKMTEAHO CE PEFUCTPUPA C BbBEXAAHE Ha NOTPEOUTEACKO UME U
napoaa 1 u3bupa ONpoCTeH HauMH 3a BXOA Ype3 MOBTOPHO BbBEXAAHE Ha MapoAad, KakTo € yka3aHO B PbKOBOACTBOTO, CA€A KOETO BCSIKO HEroBO
NOCAEABALLO MAEHTUOULMPAHE B NPUAOXKEHWETO CE U3BbPLLIBA YPe3 U3MNOA3BaHE Ha M36paHMs OT HEro0 ONPOCTEH HAYMH, PABHOCTOEH Ha BbBEXAAHE Ha
noTpebUTEACKO MMe M NapoAa. M3noA3BaHETO Ha ONPOCTEHUS HAUMH 3@ BXOA HE 3aMEHS MAU MPOMEHS NOTPEBUTEACKOTO MME M Napona 1 KAMEHTLT Moxe
Aa MPOABAXKM Aa TM M3MOA3Ba KaTo M3BbPLUN AEUCTBUATA, MPEABUAEHU B PHKOBOACTBOTO.

Onepauun U AMMWATH 3@ NOASBAHE HA ENEKTPOHHU KaHanu

92.3. 3a “3BbpLUBaHE Ha onpeAeneHu onepaunun npe3 UHTepHeT baHkuMpaHe ACK AMpeKT KAMEHTBT MOXe Aa OnpeaeAr U Aa 6baaT npuAaraHu
AMMWTH, 3@ BCUYKMU CMETKM, AOCTBbIMHMN B KAHAAa KaKTO CAeABa:

92.3.1. onepauMoHeH AUMUT — AUMUT 33 pa3Mep Ha OTAEAHa onepauus, HapeaeHa 0T CMETKa, BUAMMA B CbOTBETHUS KaHaA;

92.3.2. 06l AHEBEH AUMUT Ha U3BbPLUBAHWUTE B PaMKWUTE Ha eAMH AeH - oT 0:00 u. Ao 24:00 u. onepaumm - AMMUT 3a 06LLL pa3Mep Ha BCUUKW onepaLmu,
OT BCUUYKM CMETKU, AOCTbMHM B CbOTBETHWUSI KAHAA U U3BbPLUEHM NPE3 HETO 3@ EAVH AEH.

92.4. OnpepeneHUTE AMMWTU He Ce NpuAaraT 3a CAEAHUTE BUAOBE OMNepaLmn: NPEBOAU MEXAY CBOM CMETKM; NAALLaHe Ha NEPUOANYHU 3aAbAKEHNS;
nAallaHe Ha MECTHU AaHbLM W TakCW; BbTPELUHOOAHKOBU NEPUOAMUYHU U BbTPELIHOOAHKOBU KPEAWTHU MPEBOAM C ObAeLl BaAbOp Ha W3MbAHEHUE;
MeXAy6aHKOBW NEPUOAMYHU U EAHOKPATHU KPEAWUTHM NMPEBOAM B AeBa C 6bAELLL BaAbOp.

92.5. 3a 1M3BbpLIBaAHE Ha NPEBOAM MO CMETKU Ha TPETU AMLIA UAM MO CMETKM M3BbH baHka ACK upe3 ACK CmapT ce npuaara obuL AHEBEH AUMUT Ha
M3BbpLUBaHUTE onepauun B paamep Ha 10 000 AB./BanyTHaTa paBHOCTOMHOCT Ha 10 000 AB.

Aocten po UnTepHeT 6aHkupaHe ACK AMPEKT OT yMbAHOMOLLIEHO AULIE

M3noasBaHe

93.1. Mo uckaHe Ha KaneHTta nHTepHeT 6aHkMpaHeTo ACK AMPEKT, KOeTo KAMEHTBLT M3MOA3BA, MOXE Aa ObAE M3MOA3BAHO OCBEH OT HEFO, U OT U3PUYHO
YMbAHOMOLLEHO OT HEro 3a LeATa Apyro avue. Mexay baHkaTa, KAveHTa 1 ymbAHOMOLLEHOTO AMLE CE CKAKOUBA TPUCTPAHHO criopasyMeHue, HepasaAenHa
YacT OT CKAOUEHUA Mexay baHkata U KAMeHTa AOroBOp 3a NPEAOCTaBsAHE Ha AOCTLIM AO EAEKTPOHHWUTE KaHaAK.

93.2.  CbC CKAOUYBAHE Ha cnopasyMeHWeTo KAMEHTBT:

93.2.1. ce cbraacsBa, Ye YMbAHOMOLLEHOTO AMLE LLLE MOAYYM AOCTbN AO HAAMYHOCTTA M OnepauuuTe No HEroBUTE CMETKM, AOCTBMHWU YpPe3 UHTEPHET
6aHKMpaHEeTo, KOSITO MHGOPMaLMS NpeAcTaBAsiBa HaHKOBa TalHa.

93.2.2. noema OTrTOBOPHOCTTa 32 BCUUKU AENCTBUSA U/ AWM BE3AENCTBUS HA YITbAHOMOLLLEHOTO AMLE, BKAHOUMTEAHO U 38 U3BbPLLIEHU NAATEXHW ONepaLmni,
M ce 3apbAXaBa Aa CAeAM 3a cria3BaHe OT YMbAHOMOLLEHOTO AMLE Ha NpaBuAaTa M YCAOBUSATA 3@ U3MOA3BAHE Ha MHTEPHET BaHKMPaHETO, KAaKTo U Ha
3aAbAKEHMATA MY Ha NOTPEOBUTEA HA EAEKTPOHHUSA KaHaA, NPEABUAEHW B TPUCTPAHHOTO criopasymeHue U HacToAlmTe OBLLM YyCAOBUS.

93.3.  CbC CKkAOUBaHEe Ha crnopas3yMeHUETO YMbAHOMOLLEHOTO AULIE:

93.3.1. noAyyaBa Bb3MOXHOCTTA A@ M3MNOA3BA MHTEPHET BaHKMPAHETO Ha KAMEHTa NpU ONPEAEAEHUTE B TPUCTPAHHOTO CnopasyMeHWe napameTpu,
CcbobpaseHu ¢ NPeAOCTaBEHUTE B MbAHOMOLLHOTO NpaBa. AOCTbITLT HE MOXe Aa 6bAe NO-LUMPOK OT NPEABUAEHOTO B T. 94.5 1 94.6 ot HacToswmTe O6LLUM
YCAOBMUSI.

93.3.2. onpepens caMOCTOSITEAHO B 3alUMTEHa cpepa COOCTBEHM MOTPEBUTEACKO MME M MapoAa 3a OCbLUECTBABAHE Ha AOCTbMA, KOUTO EAMHCTBEHO
YMbAHOMOLLLEHOTO AULIE 3HAE.

93.3.3. ce 3apbAXaBa Aa NpWAara U cnassa U3MCKBaHWATa, NnpeaBuaeHn B ThaBa MHCTPYMEHTHU 3A OTAAAEYEH AOCTDBIT, Pa3aen | O61im NoAoXeHUs,
OTHOCHO M3MOA3BaHE W onasBaHe Ha MHCTPYMEHTUTE 3@ OTAAAEUEH AOCTBI, MEPCOHAAU3MPAHWUTE CPEACTBA 3a CUIYPHOCT M YCTPOICTBATa, Ypes KOUTO ce
OCbLUECTBSIBA OTAAAEUYEH AOCTBI AO MHTEPHET BaHKMpaHeTo Ha KaneHTa.

93.3.4. ce 3apbAXaBa Aa cniasdBa HacTosimMTe 06K yeaosua 1 ocobeHo: Masa ,OBLLA MOAOXEHUA“, Pasaen lll. ,,061imM npaBrAa 3a ycTaHOBsIBaHe
Ha MAEHTMYHOCT, CKAlOUBaHe Ha AoroBop M paboTta ¢ AMUa, NpeacTaBasBaluM KaneHTa“, Pasaen IV. ,KomyHUKauus Mexay CTpaHWTE BbB BPb3Ka CbC
CKAOYBAHETO M M3MbAHEHMETO Ha poroBopa“, Masa ,MAATEXXHU YCAYTU“, ThaBa ,MHCTPYMEHTU 3A OTAAAEYEH AOCTBbN AO CMETKA*®, Pasaen I.
,06WwM nonoxenuns“, Nnasa ,0TTOBOPHOCT*.

93.3.5. ce 3aAbAXaBa, NPU Bb3HUKBAHE HA OCHOBATEAHO CbMHEHME 3@, AWM NPKU U3rybBaHe, NPOTUBO3AKOHHO OTHEMAHE, YHULLIOXaBaHe, MOBPEXAAHE,
NOANPaBSHE UAWU U3MOA3BAHE MO APYr HEMPABOMEPEH HauMH Ha AOCTbMAa A0 MHTEPHET BaHKWpPaHETO Ha KAMEHTa M/MAM Ha NEPCOHAAM3UPAHO CPEACTBO
3a CUIYPHOCT, UAV aKO NEePCOHAAM3MPAHO CPEACTBO 3a CUTYPHOCT € CTaHAAO M3BECTHO Ha ApYrv AMLIA, He3abaBHO Aa cbobLLUM TOBa Ha baHkaTta, No BCAKO
BpeMe Ha AEHOHOLLMETO, @ CAeA TOBa U B NUCMeHa dopma. YIMbAHOMOLLEHOTO AWLE YBEAOMSIBA U KAMEHTa MpU HacTbMBaHE Ha HAKOE OT onucaHuTe
obcTosiTencTBa.

93.3.6. noAyyaBa NpaBo Ad UCKa BpeMeHHO BAOKMpaHe Ha AoCTbMNa cu, 6e3 Aa NOCoUM NpUYUKHA 3a TOBA, KaKTo U Aa yBeAoMU baHkaTa 3a HepaspelleHa
WA HETOYHO M3MbAHEHA NAATEXHA onepauums.

93.4. baHkaTa He HOCW OTFOBOPHOCT, B CAy4Yai uye B pe3yATaT Ha HEW3MbAHEHWE OT CTpaHa Ha KAWEHTa WMAM Ha YMbAHOMOLLEHOTO AMLE Ha
3aAbAKEHUATA UM MO MPEAXOAHWUTE TOUKW, B TOBA YMCAO M Ha 3apbAKeHMsITa Ha KAMeHTa M ymbAHOMOLLEHOTO Avue no Mhasa ,MHCTPYMEHTU 3A
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OTAAAEYEH AOCTBI AO CMETKA“, Pasaea I. ,06wmn nonoxenusa“, UHTepHeT baHkupaHeto ACK AMpekt Ha KaneHTa 6bae M3MNOA3BAHO OT TPETU
HEeonpaBOMOLLIEHU AMLA.

93.5. HesaBucHMO OT NpepoCTaBEHWTE B MbAHOMOLLHOTO NpaBa, YMbAHOMOLLEHOTO AULLE HAMA NPaBo Aad NPeyMmbAHOMOLLABA TPETU AMLA 3@ NOA3BaHE
AOCTbMNa Ha KAMEHTa MAM HETOBMSA, B KQYECTBOTO My Ha MbAHOMOLLHMK Ha KAMeHTa.

93.6. YMbAHOMOLLEHOTO AMLIE MMa MpaBO CAMOCTOSITEAHO A@ NMPOMEHSI OMPEeAEAEHUs B TPUCTPAHHOTO Cnopa3yMeHWe MeToA 3a MOANUCBaHE Ha
EAEKTPOHHWU NAATEXHU HapexAaHua 3a NPEBOAM MO CMETKWU Ha TPeTu Auua B baHkata u/WAM No cMeTKM B ApyrM 6aHKW. paBoTo MO NPEAXOAHOTO
u3peUveHne Moxe Aa Gbae ynpaxHEHO camo, B CAydYai Ye B MbAHOMOLLHOTO U B TPUCTPAHHOTO CropasyMeHWe € MPeABUAEHO AMLETO A MOXE Aa
M3BbPLLBA NAATEXHU onepaLmmn npes MHTepHeT BaHKMpaHETO OT UMETO M 3a cMeTKa Ha KaneHTa.

93.7. 3a ycAyrute, NnoA3BaHM o1 KAMEHTa Ypes3 YMTbAHOMOLLEHOTO AMLE, KAMEHTBLT AbAXM 3anAallaHe Ha TakeuTe U KOMUCUOHHUTE, AbAKMMK CbIAACHO
Tapudata 3a AUXBUTE, TAKCUTE U KOMUCUOHHMUTE, KOWTO BaHkata npuaara, AencTBalla KbM AaTata Ha cbbupaHe Ha TakcUTe MU KOMWUCMOHMTE 3a
CbOTBETHATa yCAyra, CbOTBETHO — KbM AaTaTa Ha M3BbpLUBAHE Ha onepauusTa/ycayrata, BbB BPb3ka C KOATO Ca AbAKMMM.

93.8. KAMEHTBLT MMa npaBo, 6€3 CbrAacUeTo Ha yMbAHOMOLLEHOTO AULE, AA 3a8BWU BAOKMpPAHEe Ha AOCTbNa Ha YMbAHOMOLLEHOTO AMLE.

93.9. AUMUTUTE 33 NOA3BAHUTE OT KAMEHTa eAeKTPOHHU KaHaAu MoraTt Aa 6bAaT NPOMEHAHU €AMHCTBEHO OT KAMEHTa. YMbAHOMOLLEHW AULE HAMAT
TakoBa MpaB.o.

93.10. OcBeH Ha ocHoBaHusTa, npeaBuaeHU B Mhaea ,CPOK U MPEKPATABAHE®, AOCTbMBLT Ha YMTbAHOMOLLLEHOTO AMLIE CE NPeKpaTABa aBTOMATUYHO C
npekpaTsaBaHe Ha AOroBOpa 3a AOCTbIM A0 EAEKTPOHHUTE KaHaAW, CKAlOUEH MexAy baHkaTa n KAMeHTa, KakTo 1 npu noAydyaBaHe oT baHkaTta Ha nMCMeHOo
yBEAOMAEHWE OT CTpaHa Ha KAneHTa 3a OTTernsiHe Ha MbAHOMOLLIHOTO.

Buaose ycayru

94.1. Ypes UHTepHeT 6aHknpaHeTo ACK AMPEKT KAMEHTBLT MMa AOCTbI A0 CAEAHUTE YCAYTU:

94.1.1. NHOOPMALIMOHHM: @) CNIPABKK 33 HAAMMHOCTTA U ABUXKEHUATA MO MOA3BAHM CMETKU, 6aHKOBW KapTh U M3BbPLLIEHU OmnepaLmnu ¢ Tax; 6) MeceuHu
n3BAEUYEHUSA; MHOOPMAaUUS 3a NOA3BAHUTE KPEAWTH; B) CMPaBKM No ocuryputeAHn naptmam B NOK ACK PoanHa.

94.1.2. MhaTexHW: a) HapexpaHe Ha BbTPELIHOOAHKOBU U MeXAYOaHKOBWM KPEAWTHW MPEBOAM, BKAKOUUTEAHO EKCMPECHW, KAaKTO U MPEBOAW C
Bb3MOXHOCT 3a MOA3BaHe Ha npedepeHuLManeH AoroBopeH obMeHeH kypc; 6) nAallaHe Ha NEPUOAMYHU 3aAbAKEHUS W 3apexaaHe Ha Baydepu upes
KPeAUTEH NPEBOA; B) 3aMnAallaHe Ha Takeu KbM YHUBEPCUTETH; T) 3anAaLlaHe Ha raobu no duLoBe U Haka3aTeAHU NMOCTaHOBAEHUS KbM KAT; A) NaallaHe
Ha n3paseHu upes eFaktura enekTPOHHM GaKTypu; €) U3BbpPLLBAHE Ha MPEBOA 3a AAPEHWE; X) M3BbPLUBAHE Ha NEPUOAMYHU MPEBOAM M NMPEBOAM C ObAELLL
BaAbOp Ha U3MbAHEHUWE B A€Ba W BaAyTa; 3) U3NOA3BaHe Ha BupTyanHa KapTa; 1) 3anAallaHe Ha AaHBLM U TakCK.

94.1.3. KOMNOHEHTU: @) BUPTyaAEeH CPOYEH AEMO3MT; 6) CnecToBHa KOMMOHEHTA; B) BUPTyaAHa KOMMOHEHTA.

94.1.4. VHBECTMUMOHHMW: @) NoAaBaHE Ha MOPbYKKM 3a MOKyNka M 06paTHO M3KyrMyBaHe Ha AAAOBE Ha WMHBECTMLMOHHM $OHAOBE; 6) crnpaBka 3a
AKTyaAHOTO CbCTOSIHME Ha NpUTEXaBaHW AAANOBE W TAXHATa CTOMHOCT; B) MOMbABAHE Ha TECT 3@ OLEHKA Ha MPUHAANEXHOCT KbM LIeAEBU Masap Ha
npeararaHnTe AOroBOpHU GOHAOBE; ) NMOAyYaBaHE Ha MOTBbPXAEHUS 3@ U3MbAHEHUW NMOPbYKK, TOPUMECEYHU U TOAMLLHW OTYETU U CNPaBKa 3a NOAAAEHM
NOPBbYKKM 3a NOKyNKa 1 06paTHO U3KyMNyBaHe Ha AAAOBE OT AOTOBOPHU GOHAOBE.

94.1.5. Apyrv: @) nopaBaHe Ha WCKaHe 3a MOA3BAHE WM CKAOYBAHE Ha AOrOBOP 3a KPEAWTEH MNpOAYKT; 6) 3asBABaHe, NPOMsSHA WAM OTKa3 Ha
MHOOPMALIMOHHK YCAYTH; B) PerncTprpaHe/npoMsHa Ha CpeACTBO MU MOBMAEH HOMEp 3a NoAyYaBaHe/reHeprpaHe Ha eaAHokaTHa 3-D napoaa no kapra;
) CKAlOUBAHE Ha AOFOBOP M OTKPUMBaHE Ha pasnAallaTeAHa CMeTKa W/WMAM M3paBaHe Ha DaHKoBa KapTa; A) AobaBaHe/nMpemMaxBaHe Ha CMETKH; €)
3asBsiBaHe, ACAKTMBMPAHE U PEAAKTMPaHe Ha CbraacuMe 3a AMPEKTEH AeOWT 3a NAallaHe Ha KOMYHaAHW CMETKW; X) ynpaBA€HWE Ha MOOUAHUTE
MPUAOXKEHUSI, ONWUCaHKU B HacTosLms Pasaen ,,EAEKTPOHHM KaHaAK“; 3) MPOMsAHA HA AHEBHU AUMWTU MO AeBUTHA UAWM KPeAUTHa KapTa; U) BAOKMpaHe Ha
KapTa U akTUBHpPaHe Ha BAOKMpPaHa upe3 MHTepHeT BaHkupaHeTo ACK AMPEKT KapTa; K) akTUBUMpPaHe/AeaKTMBUPAHE Ha 3alUMTEH BXOA; A) Npen3saBaHe
Ha kapTa, nopaau 3aryba/kpaxba/3abpaseH MUH; M) NpomMsaHa Ha odUC 3a NOAyYaBaHe Ha KapTa UAW 3asBABaAHE Ha AOCTaBKa Upes Kypuep.

94.2. KAMEHTU — TUTYARIPM Ha NAATEXHa CMETKa 3a OCHOBHM onepauuu, NoA3BaT ycayrute no 1. 94.1.1.,6. ,a“ n 6, 1.94.1.2,, 6. ,a“ n 3, 1. 94.1.5,,
6. ,x“, KM ,A“, @ Korato ca HEMbAHOAETHU - ycAayrute no 1. 94.1.1., 6. ,@“ 1 ,6“, 1. 94.1.2., 6. ,a“ B yacTTa BbTPELIHOOAHKOB NPEBOA MEXAY CBOU
cMmeTku, T. 94.1.5., 6. ,x“.

94.3. KAMEHTU - TUTYAIPU Ha CMETKa CbC crneunanHa pebutHa kapta ACK TuitH MoraT pAa noasBsart ycayrute no 1. 94.1.1., 6. ,a“ n 6%, 1. 94.1.2., 6.
,3“ 1 ,a"“ B yactra BbTpellHOHaHKOB NPeBOA MeXAY CBOU cMeTku, T. 94.1.3., 6. ,a“, 1. 94.1.5,, 6. 6, ,B“ 1 ,X"“.

94.4. KAMEHTH, MOAYYMAM AOCTBI AO EAEKTPOHHUTE KaHaAW Npes3 MHTEPHET cTpaHuuaTta Ha baHka ACK cbraacHo 1. 90.3., morat Aa NoA3BaT EAMHCTBEHO
yeayrute no 1. 94.1.1., 6. ,a“, ,6“n ,B“, 1.94.1.2., 6. ,a“ 1 ,3“ B yacTra Mexay cBou cmetku, 1. 94.1.3., 6. ,6“, 1. 94.1.5,, 6. ,a“, ,6“, ,A“ 1 ,1“.

94.5. YMbAHOMOLLEHM AMU@ MO T. 93.1, KOUTO HAMAT NPaBo Aa M3BBLPLUBAT OT UMETO U 38 CMETKa Ha KAMEHTa NPeBOAM MO CMETKU Ha TPETU AULLa B
BaHkaTta 1/MAM No CMETKK B APyrn BaHKKM, MoraT Aa NOA3BaT eAMHCTBEHO ycayrute no 1.94.1.1, 6. ,a“ n ,6“, 1. 94.1.5, 6. ,6“, kakto n no 1. 94.1.5., 6.
,B“ CaMo Mo OTHOLLEHWE NU3NOA3BAHWUTE AMYHO OT YITbAHOMOLLEHOTO AMLLE MEPCOHAAM3MPAHK CPEACTBA 3a CUIYPHOCT M YCTPOMCTBA 3a AOCTbM AO UHTEPHET
6aHKkMpaHeTo Ha KaneHTa.

94.6. YnbAHOMOLEHM AML@ No T. 93.1., KOUTO UMaT NpPaBo Aa U3BbPLLBAT OT UMETO U 3a CMETKa Ha KAMEHTa NPeBOAM MO CMETKU Ha TPETU AULE B
BaHkaTa 1/UAM N0 CMETKK B APYr1 6aHKW, MoraT Aa MOA3BaT, OCBEH yCAyruTe no 1. 94.5., cbllo v 7e3n no . 94.1.2 ¢ u3kAoUeHue Ha 1. 94.1.2, 6. ,e“,
231 ,une.

95. Upes UHTepHeT 6aHkMpaHeTo DSK Online KAMEHTBT MMa A0CTbI A0 MHGOPMALMOHHU, MAATEXHU U APYTH YCAYTU, YUITO aKTyaAeH CMUCHK ce
NoAAbpPXa Ha MHTepHeT cTpaHuuata Ha baHkata B HapoyHO cb3papeHata 3a DSK Online cekumsi. 3a KAMEHTUTE, TUTYASIPM Ha NAaTeXHa CMeTKa 3a
OCHOBHM onepalmu, Ha CMeTKa CbC crneumanHa aedbutHa kapta ACK TUIiH, KaKTO M 3a YMbAHOMOLLIEHU AULA, B MHTepHeT baHkupaHeTto DSK Online, ce
npuAarat orpaHuyeHusaTa, npepsuaeHn B 1. 94.2.,94.3.,94.4.,94.5. n 94.6.

CnecToBHa KOMMNOHEHTa

96.1.  CnectoBHaTa KOMMoOHeHTa e 6e3cpoyHa CNecToBHa YacT OT BoaellaTta cMeTKa (KOMMOHEHTa), KOSITO Ce M3MOA3Ba 3a CbXpaHeH e Ha napw, NAaTMMK Ha
BUXAGHE (MO BCAKO Bpeme). Ta He NpeAcTaBAsBa oTaeAHa BaHKoBa CMeTka M Ce Cb3paBa ce BbB BaAyTaTa Ha pasnAallaTeAHaTta cMeTka. B cnectoBHata
KOMMOHEHTa MoraT eAMHCTBEHO A@ Ce 3aAeAdT CPeACTBAa OT HaAMUHOCTTa no Boaellata cMeTka 6e3HaAMUYHO, CaMO UYpe3 eAEKTPOHHWUTE KaHaAu. Cbe
cpeacTBaTa Mo CnectoBHaTa KOMMOHEHTA HE MOraT Aa Ce U3BbPLUBAT NAGTEXHM onepaLmu, 0CBeH Aa 6bAaT BbpHaTH 06paTHO no BoaeluaTta cmeTka.
96.2. HaauuHocTta no 6escpouyHaTta CrecToBHA KOMMOHEHTa Ce OAMXBSIBA €XEAHEBHO C FOAMLIEH AMXBEH NPOLEHT 3a GescpouHa CnecToBHa
KOMMOHEHTa B CbOTBETHATa BaAyTa, CbIAACHO TEKYLLUMTE AMXBEHU YCAOBMS, 06ABEHM B AMXBEHUA BIOAETMH Ha BaHkaTa. AuxBaTa ce M3UMCAiBa BbB
BaAyTaTa, B KOATO CE BOAM pasfAallaTeAHaTa CMEeTKa M Ce KanuTaau3upa B Kpas Ha KaAeHAapHaTa roAMHa WAM Mpu NpekpatsiBaHe Ha AOCTbMa AO
EeAEKTPOHHWTE KaHaAM, KaTo NPU NPeKpaTaBaHe 0CTaTbKbT N0 6e3cpoUHaTa CrnecToBHa KOMIMOHEHTa ce NPexBbpAsA No Boaellata cMeTka.

BupTyanHa kapta

97.1. BupTyanHaTa kapTa e npeanAaTeHa kapTa, KOiTO Ce M3paBa No BUPTyaAHa CMETKa 3a eAeKTPOHHMW Napu, KOSATO € YacT (KOMMoHeHTa) Ha Boaellata cmeTka
(HapuyaHa B Te3un 06LLM yCAOBUA ,BUpTyanHa KOMMOHEHTA“ MAK ,CMETKA 3a eAeKTPOHHM napu“). C BUpTyaAHaTa KapTa MOXe Aa Ce M3BbpLUBAT CaMo
NAaLLLAHWA 3a CTOKWU U/UAK YCAYTU B IHTEPHET MAM NMOPBYKKM MO noLLa/TeredoH. HeobxoAMMO yCAOBME 3a M3BbPLUBAHE Ha NAALLAHE € TbProBELLT, KOWMTO
npoAaBa CTOKaTa UAWU MpeAAara ycAayrata, Aa npuemMa naallaHua CbC CbOTBETHUA BUA KapTa. 3a onepauunTe ce npuaarat AMM1UTU, onpepeneHn oT
BaHkarta, 3a KouTO Baxart ychroBusTa no 1.73.1.

97.2. baHkaTta uspaBa BuMpTyanHu kapt MasterCard m Visa B AeBa, €BPO MAM LLATCKM AOAAPU, KOUTO Ca C MEXAYHapPOAEH AOCTBI, KaTo KbM eAHa
CMeTKa Moxe Aa 6bAaT U3AAAEHU 5 BUPTYaAHW KapTH, OT KOMTO He MoBeYe OT 3 MoraT Aa ca Ha MMETO Ha TUTyAsipa.

98. B cAyuaii ue He e MOCOYEHO APYro OTHOCHO BupTyanHa kapTa B HactosAwmTte O6LLM YCAOBKSA, 3@ MU3AABAHETO, U3MOA3BAHETO Ha BupTyanHaTa
KapTa M M3BbPLUBAHETO HA MAATEXHW Onepauuu ¢ Hesl, NPUAOXKUMUTE 3aLLMTHU MEPKU M OTTOBOPHOCT (BKAKOUMTEAHO M MO OTHOLUEHWE Ha U3AAAEHM
AOMbAHUTEAHW KapTW) Ce npuAarat CbOTBETHO MpaBWAaTa, CbabpXaliM ce B Mhasa ,MHCTPYMEHTKU 3A OTAAAEYEH AOCTBMN“, Pasaen ,06wm
nonoxenus“ v N'asa ,BUAOBE MHCTPYMEHTU 3A OTAAAEYEH AOCTDBIM, Pasaen ,AeOUTHU U KPEAUTHU KapTh®.

99. CmeTKaTa 3@ eAEKTPOHHM Napw € ¢ orpaHrMyeHa GyHKLMOHAAHOCT - MPEBOAM KbM M OT Hest MoraT Aa 6bAaT HapeXAaHW, CbOTBETHO M3MbAHABAHH,
€AVMHCTBEHO NPE3 eAEKTPOHHUTE KaHaAM M caMo OT U KbM BoaelllaTa cMeTka, a NAallaHna Morat Aa ce MpaBsT CaMo B MHTEPHET Ype3 M3NOA3BaHe Ha
BMpTyanHaTa Kapta. C npeBoAa Ha cpeacTBa OT Boaellata cmeTka, N0 CMeTKata 3a eAEKTPOHHU Mapu Ce 3axpaHBaT eAeKTPOHHW napu, GopmMupaLLm
HaAMYHOCTTa MO CMEeTKaTa, Ha CTOMHOCT HOMMHAAHAaTa CTOMHOCT Ha MNPEeXBbPAEHWTE OT KAMeHTa mapuyHM cpeacTBa. HaaMuHOCTTa no cmeTtkata 3a
E€AEKTPOHHW Mapu He ce OAMXBABA.

100. 06paTHO U3KyNyBaHe Ha EAEKTPOHHWUTE Mapu Ce OCUIypsiBa Upe3 NPeBOA OT CMeTKaTa 3a ENEKTPOHHM Mapu obpaTHo no Boaellata cMmeTka.
06paTHOTO M3KyrnyBaHe MoOxe Aa 6bae HapeAeHO, PECNEKTUBHO M3BBbPLLEHO, NO BCAKO Bpeme, kaTo no Boaelwata cmeTka Ha KAaveHTa ce 3axpaHBa
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HOMWHaAHATa NapuyHa CTOMHOCT Ha EAEKTPOHHWUTE Napu, KOUTO KAMEHTLT € MOUCKaA Aa BbaaT 06paTHO M3KYyNEHU. KAMEHTBT HE AbAXM Takca 3a 06paTHO
U3KynyBaHe.

101. B cAyuait ue He € NocoYeHo ApYro B HacTosimTe O6LWM YCAOBMSI, 3@ M3BbPLUBAHETO HA NAATEXHMUTE OMnepaLmMu No cMeTkaTa 3a eAEKTPOHHU
napu ce mpuaarat CbOTBETHO MpaBuAaTa, NPeABMAEHM B Te3n O6LM ycAoBMA 3a OBCAYXBaHe Ha pa3nAalLlaTeAHW CMETKM Ha OU3MYECKM AMLA U
NPeAOCTaBAHETO HA NAQTEXHM YCAYTU MO TAX.

102. BupTyanHUTe KapT ce AeaKTUBMPAT, @ CMeTKaTa 3a EAeKTPOHHU Mapu, KbM KOSITO Ca M3AAAEHM Ce 3aKpuBa: a) nNpu npomMsHa Ha BoaewaTta
CcMeTKa, B CAyYai ye HoBaTa Boaella cMeTka e B pa3AnyHa BayTa, NpY KOETO Ce Cb3AaBa HOBa CMETKa 3a eAEKTPOHHU NMapu M HOBa BMPTYaAHa KapTa
BbB BaAyTaTa Ha BoAellaTa cMeTka; 6) mpu npekpataBaHe Ha AOCTbMa A0 E€AEKTPOHHWTE KaHaAW; B) MpW nopaBaHe oT KAMEHTa Ha WUCKaHe 3a
AeaKTUBUpaHe Ha BupTyanHaTa kapTa; r) B cAyyaute, NocoyeHu B T. 64.2.

103. B cayuaute no 1.102, ako KbM AaTaTa Ha 3aKpMBaHETO N0 CMEeTKaTa 3a eAEKTPOHHM Napy MMa HaAMUYHOCT, ce M3BbpLUBa 06paTHO M3KynyBaHe,
kaTo no Bopelwlata cmeTka Ha KAaMeHTa ce 3axpaHBa HOMMHaAHATa MapuyHa CTOMHOCT HA HAAMUYHWUTE MO CMETKaTa 3a eAEKTPOHHW Napu eAEeKTPOHHM
napu. 3a 06paTHOTO M3KyMyBaHe He Ce NpuAara Takca.

MoaaBaHe Ha NOPBUYKK 3a MNOKYNKa/006paTHO U3KyMyBaHe Ha AANOBE Ha MHBECTULIMOHHW GOHAOBE

104.1. 3apanopaBa NOPBUKK 3a NOKYNKa U/MAM 0BPATHO U3KYMyBaHE Ha AANOBE Ha MHBECTULIMOHHU GOHAOBE Upe3 UHTepHET 6aHknpaHeTo ACK AMpPeEKT, e
HEOOXOAMMO KAMEHTLT Aa € CKAKOUMA AOTOBOP 3a TbProBus C ASAOBE Ha MHBECTMLIMOHHU GOHAOBE, AUCTPUOYTUPaHKU OT baHkaTa.

104.2. KAMEHTLT cAeABa A pasnoAara C akTMBHA pasnAallaTeAHa CMeTKa, NpeAHas3HaueHa Aa 00CAyXBa TpaH3aKUMUTE My C AAAOBE M AOCTbIHA 3a
noassaHe npe3 UHTepHeT 6aHknpaHeto ACK AnpexT.

104.3. Tpu nopbuka 3a Nokynka, KAMEHTLT CAeABa A OCUTYPU MO pasnAallaTeAHaTa cMeTka no T. 104.2 HaAMYHOCT, AOCTaTb4YHa Aa NOKPHE CTOMHOCTTa
Ha nopbukaTa, BKAOUUTEAHO TaKCHUTE CNPSIMO AercTBallaTa Tapuda Ha baHkaTa.

104.4. Mpu “3MbAHEHKWE Ha NOPBYKA 33 06PaATHO M3KyrNyBaHe, baHkaTa 3aBepsiBa cMeTkaTa no T. 104.2 ¢bC CTOMHOCTTa Ha 06PATHOTO U3KYMyBaHe.

MOOGHAHU NPUAOXKEHHUS

MOBWUAHO NPUAOXEHUE ACK CMAPT

105.1. ACK CmapT e MOBUAHO NPUAOXKEHUE, KOETO NO3BOASIBA HA KAMEHT CbC CKAKOUEH AOTOBOP 3a AOCTLI A0 EAEKTPOHHUTE KaHaAM Ha BaHkarta, ¢ ornea BUAa
AOCTbIN A0 eAEKTPOHHWUTE KaHaAW (C OrpaHMuYeHa WAK ¢ MbAHA GYHKUMOHAAHOCT), A U3MOA3Ba ycayrute no 1. 94.1.1., 6. ,a“ v B, 1. 94.1.2,, 6. ,a“, ,6°,
»BY ,r“n,n4T1.94.13,,6. ,a“n ,6“1.94.1.5,, 6. ,a% ,3“un 1 ycayrata ,lpeBoan no MoBUAEH HOMEP®, KAKTO M yCAyraTa No peructpMpaHe Ha kapta
B NPUAOXEHUSA Ha BbHLUHKW AOCTaBuMnUM (wallet).

105.1.1. KAMEHTU — TUTYASIpM Ha MAATEXHa CMETKA 3a OCHOBHM onepauuu, MOoA3BaT ycayrute no 1. 94.1.1., 6. ,a“, 1. 94.1.2,, 6. ,a“, a KoraTo ca
HEMbAHOAETHU - yeayrute no 1. 94.1.1., 6. ,a“, 1. 94.1.2,, 6. ,a“ B yacTTa BbTPeLLHOHOAHKOB NMPEBOA MEXAY CBOU CMETKMU.

105.1.2. KAMEHTU — TUTYASIPU Ha CMETKa CbC cneuunanHa pebutHa kapta ACK TuiH mMoraT Aa NoA3BaT ycayrute no 1. 94.1.1., 6. ,a“, 1. 94.1.2., 6. ,u“
,a“ B YacTTa BbTpellHOOaHKOB NPeBoA MeXAy CBOM cMeTku, T. 94.1.3., 6. ,a“.

105.2. Ypes ACK CmapT KAMEHTLT MMa Bb3MOXHOCT Aa NOA3Ba ycayraTa Blink P2P npeBoau no MobuaeH Homep (YcayraTa), KOSITO ce MPeAoCTaBs upes
LueHTpaAM3upaHaTa ycayra Ha BOPUKA AA Blink Mobile Lookup 3a cBbp3BaHe Ha IBAN Ha cmeTka ¢ HoMep Ha MobuaeH TenedoH. T npeaocTaBs
Bb3MOXHOCT 3@ HapeXAaHe U noAyyaBaHe Ha He3abaBHU NMPEBOAM MO pepa Ha T. 53.1.4 KbM W OT AMLLA, PErUcTpUpaHuK 3a Yeayrata npu baHkata uau
NPW APYr AOCTaBUMK Ha MAATEXHW YCAYTU. KAMEHTLT (HapeAuTen) M3bupa noAydaTeAns Ha NPeBOAa OT TeAeDOHHUS YKasaTeA Ha YCTPOMCTBOTO, Ha KOETO
noA3Ba MOBUAHOTO NPUAOXKEHUE. MPK HapeXAaHe Ha NPEBOA B CMUCHKA C Bb3MOXHM NMOAYYaTEAM LLLE CE BU3YaAU3MPAT KOHTAKTU OT TeAeDOHHUA yKasaTen,
KOWTO CbLLLO Ca aKTMBMpPaAW yCAyraTa B baHkaTta vAM Npu APYr AOCTaBUYMK Ha MAATEXHM YCAYrM. B HapexaaHeTo 3a NpeBOAa aBTOMATUUHO Ce 3apexaaTt
perucTpupaHuTe oT NoAyyaTens UMeHa (MbpBO UMe 1 GaMUAUS), UMETO, C KOETO NMOAYyYaTEAAT € 3anncaH B TeAedOHHUS yKka3aTen Ha KAMeHTa (HapeanTen)
n MobuAEH HoMep. YcayraTa e AOCTbMHa 3a KAMEHTUTE, KOWMTO MMaT peructpupaH MobuAeH HOMep 3a LeAUTe Ha 3aAbAOOUYEHOTO yCTaHOBSIBaHE Ha
MAEHTUYHOCTTa W OTKpPUTa pasnAallaTenHa CMeTKa B AeBa Npu baHkaTa (C U3KAKOUEHUE HA CMETKU KbM KPEAWUTHU KapTu, CMETKU, OTKPWUTU 3a 0BCAYXBaHe
Ha CTOKOB KPEAMT, CNECTOBHW CMETKMU, CMETKA 3a EAEKTPOHHM Napu, CNecTOBHA KOMMOHEHTA, KaKTO CMETKU Ha HEMbAHOAETHU TUTYAAPH). MNpy akTUBUPaHe
Ha ycayrata BoaellaTta pasnaallatesHa cMeTka Ha KaneHTa, 0T/Nno KoATo e GbaaT HapeXAaHW/noAydyaBaHW NPEBOAUTE, ce 06Bbp3Ba C MOBUAHUSA
HOMep 3a 3aAbABOYEHO YCTaHOBSABaHE Ha MAEHTUUHOCTTa, 3asiBEH NpeA baHkarta.

105.2.1. B cayyalt ue KAMEHT He M3MOA3BA HAKOM OT EAEKTPOHHWUTE MOAMUCU MO T. 62.6 1 62.7 ToM Moxe Aa 6bae €eAMHCTBEHO NOAyyaTen (HO He U
HapeAWTeA) Ha NPEBOA N0 MOBUAEH HOMED.

105.2.2 Ycayrata moxe pa 6bAe M3NOA3BaHa Ha BCUUKM CMapT YyCTPOMCTBA, Ha KOUTO KAMEHTLT MMa aktuBupaH ACK CmapT. 3a akTMBMpaHe Ha ycAayrata
KAMEHTBLT cAeABa Aa MOTBbPAM PErMCTPaLMsTa Cu 3a YeAayraTta, KOSITO Ce OCbLLECTBSABA B LEHTpaAn3npaHusa peructbp Ha BOPUKA AA Blink Mobile Lookup.
KAMEHTBT MOXE Aa M3MOA3Ba YCAyraTa B MPUAOXKEHMATA HA MOBEYE OT €AMH AOCTaBYMK Ha MAATEXHMW YCAYTU, KAaTO 3a NOAyYaBaHe Ha NPeBOAU KAMEHTLT
MOXe Aa Ce perucTpupa camo ¢ eavH IBAN Ha cmeTka KbM eAMH AOCTaBUMK. 3a HapexXxaaHe Ha NPeBOAM YCAyraTa e AOCTbMHA OT BCAKa pa3nAallateAHa
CMeTKa B A€Ba, B MPUAOXKEHMETO HA KOMTO M Aa € AOCTaBYMK Ha MAaTeXHW ycayrn. B ACK CmapT kAMeHTUTE MoraT Aa ynpaBAsiBaT ycAyrata OT MEHHo
LHacTpoikn“, kato umat M3bop Aa akTMBUPAT MAM AEAKTMBMPAT YCAyraTta, Aa akTMBMpAT yCAyrata 3a uManpallaHe v NoAydaBaHe Ha NPeBOAM, UAM Aa
aKTMBMPAT ycAyrata caMo 3a HapeXAaHe Ha NPEBOAU (B KOWTO CAyYal KAMEHTBT TPSIOBa Aa € pernMcTpupaH CbC CMeETKa 3a NMoAyYaBaHe Ha NMPeBOAU B
Apyra 6aHka). KAMeHTUTe moraT Aa M3bupart 1 pasnaallaTteAHa CMEeTKa, Mo KOSITO Aa MOAyYaBaT MPEBOAM, B CAyYait YUe UMaT NoBeye OT eAHa.

105.2.3 C peructpaumata cu 3a Ycayrata KAMEHTBT paBa Cbraacve Aa MOAyYaBa CyMM Ha MPEBOAM, HapeAeHW KbM CMeTkaTa, 06Bbp3aHa C
perucTpupaHust Homep Ha MOBUAHKUA My TEAEDOH, KaKTo U baHKaTa Aa KpeAUTMPA C TE3W CYMU CMETKaTa My, perMctpupaHa 3a nonyyaBaHe Ha Blink P2P
npeBoAM.

105.2.4 TpomsaHa B pernctpupaHute MobUAEH HOMEP M MAATEXHA CMETKa € OCHOBaHWE 3a HOBa perucTpauma Ha KaveHTa 3a Ycayrata. KAMEHTBT e
ANBXEH He3abaBHO Aa yBeAOMU BbaHkaTa 3a npoMsiHa B MOBUAHKA TEAEPOHEH HOMEP, C KOWTO Ce € perncTpupan 3a Ycayrata. B cayuait ue KAMEHTBT He
e yBepAOMUA BaHkaTa 3a Ta3u NpPoMsHa, B PE3YATAT Ha KOETO NO CMETKaTa NOCTLMAAT CyMU OT MPEBOAW, NPEAHA3HAYEHU 3a AMLA, PA3AMYHKU OT KAMEHTa,
TO TOM AaBa cbraacue baHkata pa cbbepe CAyXebHO OT CMeTKkaTa CymMUuTe Ha Te3U NPEBOAM.

105.2.5 KAMEHTLT MOXE Aa Ce OTKaxe OT YcAyrata Mo BCSIKO Bpeme Upe3 MOBUAHOTO MPUAOXKEHUE, KATO AEAKTUBMPAHETO M OT €AHO YCTPOMCTBO BOAM
AO AEaKTMBMPAHETO M M HA OCTaHaAUTE YCTPOMCTBa. baHkaTta Aepernctpupa CAyXebHO KAMEHTU, YUMTO CMETKW, PEFUCTPMUPaHK 3a YCayraTa, ca OA0OKMpPaHH
WAM 3aKPUTU, KAKTO U KAMEHTU, KOUTO B NMEPUOA OT 6 (LUECT) MeceLa He ca Hapexaaan/ noaydaBaam Blink P2P npesoa.

105.2.6 lpeBoan KbM AOBEPEHU NMOAYyYaATEAU: AOBEPEH NOAYYaTEA € NOTPEOBUTEA Ha yCAyraTa, KOMTO HapexXAaLLMAT NPEBOAA KAMEHT € Mapk1pan Kato
»AOBEPEH®, M MO CMETKAaTa Ha KOMTO KAMEHTLT € HapeArA NoHe 1 NpeBoA Ype3 METOA Ha MoANUCBaHe No T. 62.6 1 62.7. MNpu NpeBOAN KbM AOBEPEHU
noAyyYaTeAM HeE Ce MpuAara M3UCKBAHETO 3a MOTBbPXAABAHE Ha OTAEAEH MPEBOA C EAEKTPOHEH MoAnuc. NpeMaxBaHEeTo Ha AOBEPEH MOAyyaTea oOT
cnucbka Ha noTpebuTenss ce U3BbLPLLBA AMYHO OT KAMEHTA MAM @BTOMATMYHO MPU MPOMSHA Ha AAHHWUTE, KOUTO AOBEPEHWAT MOAyYaTeA € 3apan Npu
aKTMBMPaHe Ha ycAayraTta (ycAyraTta e AOCTbMHA 3a KAMEHTUTE CAEA TEXHUUECKOTO 1 obe3nevaBaHe oT baHkaTa).

105.3. Ypes ACK CmapT npeBOAHUTE ornepaLmnu KbM TPETU AMLA (BbTPELIHOOAHKOBU 1 MeXAybaHKOBM B A€Ba W BaAyTa, KbM OlOAXETa, NAallaHe Ha
YHUBEPCUTETCKU TakcH, T'nobu kbm KAT 1 Ap.) ce M3BbPLUBAT, MPU YCAOBUE Ue AOCTBITbT Ha KAWEHTa No3BOAsIBa M3BbPLUBAHETO UM upe3 UHTepHeT
6aHKMpPaAHETO, MOA3BA CE HAUYMH Ha NMOANUCBAHE CbrAacHO T. 62.7.2 U 62.7.3 1 onepauuuTe ca B paMKUTe Ha 06LLMSA AHEBEH AUMMUT.

105.4. Ype3 ACK CmapTt KAMEHTBLT MMa Bb3MOXHOCT Aa NMOA3Ba ycAyraTa ,bbp3a cnpaBka“, upe3 KoATo KAMEHTLT NoAydaBa MHGOpPMaLIMA 3a HAAMYHOCTTa
no Herosu 6aHKOBU CMETKM NMPEAU OCbLLECTBSIBAHE Ha BXOA B MOOUAHOTO NMPUAOXKEHME Ype3 BbBEXAAHE HA NEePCOHAAU3UPaHU CPEACTBA 3@ CUTYPHOCT.
YcayraTa e akTBMpaHa no noappasbupaHe 3a BCUUKK kaeHT ¢ ACK CvapT, HO MHGOopMaLumMaTa 3@ HAAMYHOCTTa MO CMETKUTE ce BU3yaAn3npa camo, ako
TOW HaThcHe 6yToH ,Bbp3a cnpaBka“ npean Bxoa. OTkas OT ycAyraTa, MAW U3BbPLUBAHE Ha MPOMEHU MO CMETKUTE, BUAMMMU Upe3 Hes, MoxXe Aa Bbae
HanpaBeH Mo BCSKO BpeMe OT MeHto ,HacTpoiikn“. OTka3s TpsibBa Aa 6bAe HanpaBeH 3a BCAKO YCTPOMCTBO, Ha koeTo ACK CmapT e akTuBUPaHO - OT
CbOTBETHOTO YCTPOMCTBO MAM OT UHTEPHET HaHk1paHeTo. C HaTUCKaHe Ha BYToH ,Bbp3a cnpaBka“ npeaun BXoA, C KOETO MHOOpMaLMsTa ce BU3yaAu3unpa,
KAMEHTBT:

105.4.1. noema M3UANO OTFOBOPHOCTTA OTHOCHO MPEANPUEMAHETO Ha BCAKAKBM Bb3MOXHW MEPKWU 3a OrpaHuMyaBaHe Ha AOCTbMa Ha TPETU AMLA AO
YCTPOMCTBOTO, Ha KOETO yCcAyraTa e aktiBupaHa. baHka ACK He HocK OTTOBOPHOCT, B CAydai Ye nHpopmaumsTta, NpepocTaBsiHa ype3 bbpsaTta cnpaBka
6bAae y3HaTa OT TPETU AULIA.

105.4.2. ce cbraacaBa, Ye MHPopMauMaTa 3a HaAMYHOCTTa No HaHKoBa CMeETKa, KOSITO MpeAcTaBAfABa 6aHKoBa TallHa MO CMUCbAA Ha 3akoHa 3a
KPEAUTHWUTE UHCTUTYLIMK, MOXeE Aa ObAe y3HaTa OT TPETU AMLIA, KOUTO UMAT MAM Ca NMOAYYUAM, BKAKOUUTEAHO 6€3 3HaHUETO U CbrAacueTo Ha noTpebutens,
AOCTbIN A0 MOBMAHOTO YCTPOICTBO, HA KOETO yCAyraTa ce NnoA3Ba.
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MOBWUAHO NPUNAOXEHUE DSK Mobile

106.1. DSK Mobile e MOBUAHO NPUAOXKEHUE, KOETO NO3BOASIBA HA KAMEHT CbC CKAOUEH AOTOBOP 33 AOCTLI AO EAEKTPOHHWUTE KaHaAK Ha BaHKkaTa, ¢ oraes BUaAa
AOCTbIN A0 EAEKTPOHHMTE KaHaAW (C OrpaHMyeHa MAM C MbAHA QYHKUMOHAAHOCT), A@ M3MOA3Ba YCAYrMTE, A0 KOMTO MMa AOCTbMN U npe3 UHTepHer
6aHkupaHeto DSK Online.

106.2. 3a KAMEHTUTE, TUTYASIPM Ha NAATEXHa CMeTKa 3a OCHOBHM ornepauuu, Ha CMeTKa CbC crneunanHa pAebuTtHa kapta ACK TWIH, Kakto u 3a
YIMbAHOMOLLIEHW AUMLIA, CE MPUAAraT CblUMTE OrpaHUUYEHUA U OrPaHUUYEHN AOCTBIU, KAKTO TE3MU, MPEABUMAEHM MO OTHOLIEHWe MHTepHeT BaHkupaHeTo DSK
Online.

NAKETHU

107.1. bBaHkaTa npeprara CaMOCTOATEAHO MPOAYKTU U/UAK YCAYTU MAW B ONMCAHWTE B HACTOALLMA Pa3AeA MakeTH - CbBMECTHO C APYTM HEMHU NPOAYKTU/YCAYTW.
HacTosimte O6WwM ycAoBKA ce npuAaraT no OTHOLUEHWE Ha AOrOBOPM 3a NMOA3BAHE Ha MakKeT, BKAOUBALLM MPOAYKTU U YCAYTH, MPEAMET Ha ypeaba B
HacTosiLmMTe O6LLUM YyCAOBHS.

107.2. Camo CkAOUBaHETO OT KAMEHTa MO HEroBO XEeAaHMe Ha AOrOBOPM 3a BCUUKMU BKAKOYEHUW B MAKET NMPOAYKTU U/MAK YCAYTU, AaBa NpaBo baHkaTta
Aa npuAara no OTHOLWIEHWE Ha Hero crneurManHW LEHOBM YCAOBMA 3@ CbOTBETHUTE MPOAYKTU/YCAYTM, OMMCAHU B AOTOBOPA 3a NMOA3BaHe Ha naket. 3a
NPOAYKTUTE U YCAYTUTE, 38 KOUTO HE Ca MPEeABUAEHM CMeLManHu LEHOBKU YCAOBUSA B AOrOBOpPa 3a MOA3BaHe Ha NaKeT, ce Npuaarat CTaHAapPTHWUTE YCAOBUSA
3a CbOTBETHUSA NPOAYKT/YCAYra.

107.3. T[paBaTa v 3aAbAKEHUATa Ha CTpaHWTE, BbB BPb3Ka C MOA3BAHETO Ha BCEKU OTAEAEH BMA NMPOAYKT/YCAYra, BKAKOUEH B MAKET, Ce ypexAaaT B
AOrOBOpa 3a CbOTBETHUS NPOAYKT/YCAYra.

107.4. CneumanHWTe LEHOBMW YCAOBUS 3a NMPOAYKTUTE U YCAYTUTE, BKAKOUEHU B MAKET, HE MoraT Aa 6bAaT NOA3BaHM €AHOBPEMEHHO C APYTU CeuManHu
LEHOBW YCAOBUSA, NPEABUAEHU 38 CbLUMTE TE3N MPOAYKTU U YCAYTM B APYTM AOFOBOPU, CKAIOUYEHU C BaHkata, BKA. AOrOBOPM 3a MOA3BAHE Ha naket oT
TaknBa NPOAYKTU U YCAYTW. B Ta3n Bpb3Ka, CbC CKAKOUBAHETO Ha AOrOBOP 3a MOA3BaHE Ha NaKeT, ce NpeyCcTaHOBsABa NPUAAraHeTo Ha BCAKAKBU NMPEAXOAHO
YrOBOPEHWU MEXAY CTPaHUTE UAWM NOA3BaHWU OT KAMEHTa Ha APYro OCHOBaHWe CneLManHW YCAOBUSA 3a MPOAYKTUTE U YCAYTUTE, BKAIOUEHU B NaKeTa.

107.5. CpoKbT 3a NoA3BaHe Ha BCEKM MaKeT e A0 31 AeKeMBPU Ha Tekyllata KaneHAapHa roavHa. lNpu M3tMuaHe Ha Cpoka Ha AOroBopa, ToW ce
NOAHOBSIBa aBTOMATU4YHO A0 31 AEKEMBPUM Ha BCSKa CAeABaALLLA KaAneHAAPHa roaMHa. B cayyante Ha aBTOMaTUUYHO NOAHOBSIBAHe Cpoka Ha Aorosopa, ce
npuAarat aktyaAHMTE KbM AaTaTa Ha NOAHOBSAABAHETO CneLManHW LEHOBU YCAOBUSA MO MaKeTa, KaKTo M TakCK, AbAKMMU CbrAacHo Tapudata Ha baHkaTa.
107.6. bBaHkaTa 065iBsiBa aKTyaAHUTE MPOAYKTU/YCAYTM, KOUTO LLIE Ca BKAKOUEHW B MakeTa 3a CAeABALLA KaAeHAApHa FOAMHA, ClelManHUTE LIEHOBU
YCAOBWSA NO TSX, KAKTO U pa3Mepa Ha AbAKMMUTE TakCW 3@ NOA3BaHE Ha NakeTa, Ha MHTEPHET cTpaHuuaTta cu: www.dskbank.bg, kakto n B oducute Ha
BaHkaTa, Hal-KbcHO A0 01.11. Ha CbOTBETHATa KaneHAApHa roaMHa. B cayuait ye KAMEHTLT He mpuema 0b6sBEHWTE MPOMEHM, TOW MMa NpaBo Aad
npekpaTh NOA3BaHETO Ha NakeT, 6€3 Aa MOCOYBa NPUYKMHA 3a TOBa, MPEAM AaTaTa Ha BAM3AHE B CMAA Ha NPOMEHMUTE.

107.7. bBaHkaTta MOXe eAHOCTPaHHO, NpeAn MOAHOBSIBaHe Cpoka Ha AoroBopa, U 6e3 aa yBeaoMsaBa KAMEHTa, Aa U3BBLPLLIM NMPOMEHHW B YCAOBUATA MO
nakeTta, KOMTO ca no-6AaronpuaTHM 3a KAMEHTA, KAKTO M MPOMEHU, C KOWUTO Ce Bb3MNPOU3BEXAAT UBMEHEHUS/AOMbAHEHWA B HOPMATUBHU aKTOBE WAU
HoBa HopmaTtuBHa ypeaba. Mo-BraronpuaTHU 3a KAMEHTa ca Hanpumep: AOMbABAHE Ha CMELManHWTe LIEHOBW YCAOBWA MO BKAIOUEHWTE B MakeTta
NPOAYKTU/YCAYTW, UAM HAMaAsiBaHe pa3Mepa Ha AbAKMMUTE TakCK 3a NOA3BaHE Ha NakeTa.

OTrOBOPHOCT

108.1. baHkaTa He HOCK OTTOBOPHOCT 3@ HEU3MBAHEHWETO UAM HETOYHOTO U3MbAHEHUE Ha NAATEXHA OnepaLmsa MPU HETOYHOCT Ha MOCOYEHNs OT KaneHTa B
nAaTexHoTo HapexaaHe IBAN MAM ApYT YHUKaAeH MAEHTUUKATOP Ha CMeTKaTa Ha NoAydYaTens.

108.2. T[pu HeU3MbAHEHWE HA NAATEXHA Onepauusa NopaAM NOCOYBaHE Ha HEBAAMAEH YHUKAAEH uaeHTUdUKaTop baHkaTa Bb3cTaHOBSABa cymara no
CMeTKaTa Ha KAWeHTa Ha caeaBalma paboTeH AeH.

108.3. B cayyaute noT1. 108.1 1 1. 108.2., baHKkaTta € ANbXHA B paMKUTE Ha AbAKMMaTa rpuxa Aa MOAOXKM YCUAUS 3a Bb3CTAHOBABAHE Ha cymaTta no
nAaTexHaTa onepauusi, 3a KoeTo KAMEHTBT AbAXM Takca CbraacHO TapudaTta 3a TakcuTe MU KOMWCUOHWTE Ha BaHkata, AeicTBalla KbM AaTata Ha
Bb3CTaHOBSIBaHE Ha CpeAcTBaTa.

109.1. KAMEHTBLT € AAbXEH MUCMEHO Aa yBEAOMM BaHKaTa 3a HepaspeLleHn MAM HETOUHO M3ITbAHEHU NAATEXHU onepaLmm 6e3 HEOCHOBATEAHO 3abaBsiHe, CAeA
KaTo € y3HaA 3a TAX.

109.2. CwmsAaTa ce, Ye KAWEHTBLT e y3HaA 3a HepaspelleHaTa AW HETOUHO M3MbAHEHA onepauusa ¢ NoAyyaBaHe Ha MHGOPMALMS 38 HESt MO HSAKOW OT
HauuMHuTe, NpeABUAEHU B Pasaen ,MpeaocTtaBaHe Ha MHGOPMALMA 32 M BbB BPb3Ka C MOA3BAHW NMPOAYKTU U YCAYrM“ OT HacTosAwmTte O6LLM YCAOBUSA U
HaW-KbCHO C NOAyYaBaHe Ha Mece4yHoTOo usBAeveHue no T. 10.1 nanm Ha nHdopmaumaTa cbraacHo T. 12.1, HO He NO-KbCHO OT 13 Mecela OT paTaTta Ha
3aAbAXaBaHe Ha cCMeTkaTa My.

109.3. baHkaTa He HOCU OTFOBOPHOCT 3a HepaspelleHW WAU HETOUHO M3MbAHEHM MAATEXHW OMepauuu Mo TO3W pasAeA, KoraTo He e MOAyYuAa
yBeaoMAeHHe no T. 109.1 B npeABUAEHUTE CPOKOBE.

110. B cAyyait Ha HepaspelleHa naaTexHa onepaums, OCBEH KOrato MMa OCHOBaTeAHU CbMHEHWA 3a U3MaMa, baHkaTa Bb3cTaHOBABa Ha KAneHTa
CTOMHOCTTa Ha HepaspelleHaTa nAaTexHa onepauus B HOPMaTMBHO ONPEAEAEHUTE CPOKOBE 3a ToBa. Korato e Heobxoanmo, baHkaTa Bb3cTaHOBABa
cMeTKaTa Ha KAWeHTa B CbCTOSIHMETO, B KOETO TA 61 ce HaMMpana ako HepaspelleHaTa NAaTexHa onepauust He € 6uaa U3MbAHEHa.

111.1. Touka 110 He ce npuaara u KAMeHTLT noHacs 3arybute, CBbp3aHu C BCUUKW HEPa3peLLEHN OnepaLIMm, MPOU3TUYALLM OT U3MOA3BAHETO Ha U3rybeH,
OTKPaAHaT UAW HE3AKOHHO NPUCBOEH MHCTPYMEHT 3a OTAAAEUYEH AOCTBI, A0 pa3mep oT 100 AB.

111.2. Touka 111.1 He ce npuAara, korato 3arybara, kpaxbaTa UAM HE3AKOHHOTO NPUCBOABAHE Ha MHCTPYMEHTA 3@ OTAQAEUEH AOCTBLI HE € MOTAO Ad
6bAe YCTAaHOBEHO OT KAMEHTa Npean onepaunnaTta, 0CBEH Korato KAMEHTBLT e AeWCTBaA Ype3 Usmama.

111.3. KAMEHTLT NoHacs BCUUKM 3arybu, He3aBMCHMO OT pa3Mepa MM, CBbP3aHK C Hepa3peLLeHM onepaLmn, ako r € NPUUUHUA Ypes u3mMama UAK C
HEU3MbAHEHWETO HA EAHO MAM NOBEYE OT 3aAbAKEHUATA cU No AoroBopa UAK Tean OBLLIM YCAOBUS YMULLAEHO UAM NOopaau rpyba HeBpexHOCT.

111.4. HKorato baHkaTa He U3UCKBa 3aAbADOYEHO YCTaHOBABAHE HA MAEHTMUYHOCTTa Ha KAneHTa, KAMEHTBT He MoHacs 3arybu, OCBEH KoraTto € AencTBan
C UeA M3Mama. Korato AOCTaBUMKBLT Ha MAATEXHW YCAYTM Ha MOAydaTeAn He ycrnee Aa npuemMe 3apbAOOYEHOTO YyCTaHOBABAHE HA MAEHTMYHOCTTA Ha
KAneHTa, T031 AOCTaBUMK Bb3CTaHOBSIBa UMYLLECTBEHUTE BPEAM, NPUUYMHEHU Ha baHkaTa.

111.5. Chaea yBepomsaBaHe no peapa Ha T. 109.1 u 1. 109.2. KAMEHTLT HE MOHACA HUKAKBU MMYLLECTBEHU BPEAM, MPOU3TUYALLM OT HEMPaABOMEPHO
M3NOA3BaHE Ha MHCTPYMEHTa 3a OTAAAEYEH AOCTBI, C UKAKOUEHME Ha CAyYauTe, KOrato KAMEHTBT e AeMCTBaA upes u3mama.

112.1. bBaHKaTa HOCH OTTOBOPHOCT 3@ HEU3MbAHEHA UAM HETOUHO M3ITbAHEHA ONEPaLIMS, KOraTo NAATEXHOTO HAPEXAAHE € MOAAAEHO AUPEKTHO OT KAMEHTa KaTo
nAaTeL, Mo onepauusTa, OCBEH akO AOKaxe, Ye AOCTAaBUMKBLT Ha MAATEXHM YCAYIM Ha MOAyYaTeAns € MOAYYMA CymaTa Mo onepaumsata B CPOKOBETe 3a
U3MbAHEHWE. B Te3M cAyyan baHkaTa CBOEBPEMEHHO Bb3CTAaHOBABA CymaTta Ha onepauMsTa W, Korato € MpUAOXMMO, Bb3CTaHOBSIBA CMETKaTa B
CbCTOAHMETO, B KOETO T 64 Ce Hamupana ako He e Buna M3BbpLIEHa HETOYHO U3MbAHEHATa NAaTeXHa onepauus. MNpu nouckBaHe ot KameHta baHkata
npeaAnpuema AEMCTBMSA B PaMKUTE Ha AbAXKMMaTa rpuxa 3a NpocAeAsiBaHe Ha NAaTeXHaTa onepaums U yBepoMaBa KAMeHTa 3a pesyAataTa, 6€3 Aa M3K1CKBa
OT NAaTeLa 3anAalllaHe Ha Takcu 3a ToBa.

112.2. bBbaHkaTa HOCU OTTOBOPHOCT 3@ HEWU3MbAHEHA WMAWM HETOYHO M3MbAHEHA OMepaums, Korato KAMEHTLT € MoAydaTeA Mo onepauus, 3a KOsiTo
NAATEXHOTO HapexXxAaHe € NOAAAEHO OT NAaTela, ako baHkaTa e noAyuraa cymata Ha NAaTexHaTa onepaums B CPOKOBETE 3a U3MbAHEHUE. B Te3un cayyau
baHkaTa He3abaBHO 3aBepsiBa CMeTKaTa Ha KAWEHTa CbC CbOTBETHATa Cyma.

112.3. KoraTo NAaTEXHOTO HapexAaHe e MOAAAEHO OT KAMEHTa KaTo MoAydaTeA no onepaumsta, ako baHkata He e npeapana TOYHO HapexXAaHETO Ha
AOCTaBUYMKA Ha MAATEXHW YCAYTWM Ha nAaTela, T € AAbXHA He3abaBHO Aa NpeAaAe CbOTBETHOTO HapexAaHe Ha AOCTaBUMKA Ha MAATEXHM YCAYrM Ha
naateua.

112.4. baHkaTa HOCU OTTOBOPHOCT 3@ HEU3MbAHEHA UAW HETOUYHO U3MbAHEHA OMEpPaLMs, KOraTo MAATEXHO HapeXAaHe € NOAaAeHO OT KAMEeHTa kaTto
noAyyaTeA Mo onepauusTa, ako HelHaTa CMETKa e 3aBepeHa CbC CyMaTa Ha onepauusta, kato He3abaBHO 3aBepsiBa CMeTKaTa Ha KAMeHTa cbe cymaTa
Ha onepauusnTa. MNpu noucksaHe oT KaveHTa baHkata npeanpuemMa AeWCTBUA B pPaMKUTE Ha AbAXMMATa rpuxa 3a MpocAeAfiBaHe Ha nAaTexHaTta
onepauus U ypepomsaBa KAMeHTa 3a pesyAatata.

112.5. baHkaTa HOCK OTFTOBOPHOCT 3@ HEU3MbAHEHA MAW HETOUHO U3MbAHEHA onepaums, Korato KAMEHTBT e nAaTeL, No onepauus, 3a KOSITO NAATEXHOTO
HapexAaHe € NOAAAEHO OT MOAYyYaTEAS], aKO AOCTABUYMKDBT Ha NMAATEXHM YCAYTM Ha NMOAyYaTens € MpeAan TOUHO HapeXAaHETO My, HO He € NMOAYYMA CymaTa
no onepauusiTa B CPOKOBETE 3a U3MbAHEHHWE. B Te3n caydaun BaHkata 6e3 HeocHoBaTeAHO 3abaBsiHe Bb3CTaHOBSIBA CMETKaTa B CbCTOSIHUETO, B KOETO TA
61 ce HamMpana, ako He e 6UAa M3BBbPLLEHA HETOYHO U3MbAHEHATa NAATEXHA onepaums.

113.1. bBaHkaTa HOCW OTFOBOPHOCT 3a CbOpaHUTE TakCh U KOMUCUOHU U HAUUCAEHUTE AMXBW B PE3YATAT OT HEU3MbAHEHW UAU HETOUHO U3MTbAHEHU NAGTEXHM
onepauuu, 3a Kouto baHkata otroBapA no 1. 110m 1. 112.1. - 1. 112.5.

113.2. KAMEHTLT UMa NpaBo U Ha 06e3LLeTEHUE AO MbAHUA pa3Mep Ha NPETbPMNEHUTE OT HEro BPEAM CbIAACHO ObArapckoTo 3aKOHOAATEACTBO.
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114. KAMEHTLT 3annallla Takca CbraacHo AevicTBallata Tapuda B CAyuyauTe, KOrato Ce OKkaxe, e yBeAOMAEHUETO My no T. 109.1 e HEOCHOBATEAHO.
115. KAMEHTBT MMa NpaBo Aa NoucKa oT baHkaTa Bb3CTaHOBABaHE Ha LAAaTa CyMa No Beve U3MbAHEHA M pa3peLleHa NAaTexHa onepaums, no KoATo
TOM € nAaTell, ako TA € HapeAeHa OT MAM Upe3 MoAydaTens (B ToBa YMCAO M MPU onepaumun ¢ 6aHKOBW KapTU, HAPEAEHU UPE3 UAM MO MHULMATUBA Ha
noAyyaTeas), B CPOK A0 56 AHUM OT AaTaTa, Ha KOATO € BUAa 3aAbAKEHA CMETKaTa My M ca Cna3eHn CAEAHUTE YCAOBUS, 3@ HAAMUYMETO Ha KOUTO NPeACTaBs
AOKas3aTencTBa: a) KbM MOMEHTa Ha AaBaHe Ha pa3peLleHWEeTO 3a U3MbAHEHUE Ha NAaTeXHaTa onepaLms He e MocoYeHa HelHaTa ToUHa CTOMHOCT, U 6)
CTOMHOCTTA Ha NMAaTexHaTa onepauusa HaABULIABa OYakBaHaTa OT KAMEHTa CTOMHOCT C OFAEA Ha HErOBWUTE MPEAXOAHWM PA3X0AM 3a NOACOHM onepauuu,
YCAOBUSITA Ha AOrOBOpa 3a OTKpUBaHe U 06CAyXBaHe Ha pasnaallateArHa cMeTKa, Te3n O6LLUM YCAOBUS U APYTU CneLMdUUHM 3a CAydasi 06CTOSTEACTBA,
KaTo KAMEHTBT He MOXe Aa ce Mo30BaBa Ha MPUUYMHK, CBbP3aHU C U3BbPLUEHA 0OMsAHa Ha BaAyTa, KOrato € NpUAOXeH pedepeHTHUAT 0BMeHEH Kypc,
yroBopeH ¢ baHkaTta.

115.1. bBaHkaTa B cpok A0 10 paboTHK AHM OT NOAYYaBaHe Ha MCKAHETO Bb3CTaHOBSIBa Ha KAWEHTa LisianaTa Cyma Ha NAaTexHaTta onepauusi AV OTkasea
Bb3CTAHOBSIBAHETO M, KaTO MOCOYBa OCHOBAHMWATA 3@ OTKA3 W OpraHuTe, Mpep KOMTO KAMEHTLT MOXE Aa HanpaBW Bb3paxeHwe, ako He npuema
M3AOXEHWUTE OCHOBaHMA 3a OTKas.

115.2. KAMEHTBLT HAMa Aa MMa NpaBo Ha Bb3CcTaHoBABaHe No T. 115, Korato e AaA CbrAaCMETOo CH 3a U3MbAHEHME Ha NAATeXHaTa onepauma AMPEKTHO
Ha baHkaTa v baHkaTa MAK NoAyYaTeAAT € MPEeAOCTaBMA UAM OCUTYPUA Ha Pa3noAOXeHWe Ha KAMeHTa MHdopmauma 3a NpeacTosALLaTa naaTexHa onepauus
Nno AOrOBOPEH HaUMH HaW-ManKo 28 AHW NPeAN AaTaTa Ha U3MbAHEHUWE Ha NAATEXHATa onepauus.

116.1. baHkaTa He HOCK OTTOBOPHOCT B CAy4Yalt Ha HEOCHOBATEAEH OTKa3 Ha TPETU AMLIA Aa NpUeMaT HapeAEHM Ype3 MHCTPYMEHT 3a OTAAAEUEH AOCTBIN onepaLmm
WAM, aKO MHULIMMPAHO OT KAMEHTA MAaLLLAHE Upe3 MHCTPYMEHT 3a OTAAAEUEH AOCTBI, HE MOXE AQ 6bAE M3BBLPLLEHO MO TEXHUUECKU, KOMYHUKALMOHHW UAU
APYrY NPUYKUHK, 3BBbH KOHTPOAA Ha baHKkaTa.

116.2. Tpwu ocnopBaHe oT KAMeHTa Ha NAaLLL@HUS Ha 3aAbAKEHWUS 3@ MOA3BAHW KOMYHAAHW YCAYTH, U3BBbPLLIEHU UPEe3 MHCTPYMEHT 3a OTAAAEUYEH AOCTbI
baHkaTa npeaocTaBa Ha KAMeHTa HEOHXOAMMUTE AGHHM 3a MNAALLIAHETO, aKO TaKOBa € OCbLLECTBEHO. BaHkaTta He HOCKM OTFOBOPHOCT NPU rPELLHO NOCOYEH
aboHaTeH HOMeEp Npu NAaLLaHe Ha TakuBa 3aAbAKEHMS.

116.3. baHkaTa He € CTpaHa B OTHOLWEHUATa MexXay KAneHTa, TbproBuu, UAW TPETU AULA, BKAIOUYUTEAHO M AOCTABUYMLM HA KOMYHAAHM YCAYTW, MpU
M3BbPLLBaAHE Ha NAATEXHW Onepauunmn Ype3 MHCTPYMEHTH 3a OTAQAEYEH AOCTBM M He OTroBaps 3a KayecTBaTa Ha npeararaHuTe OT TbProBeLa UAK TPETU
AMLA CTOKU W/WAM YCAYTU, KKTO M 3a EBEHTYaAHM CMOPOBE, Bb3HUKHAAW MEXAY TbproBeLa,/TpeTute AMua u KameHTa no To3u noBOA.

117. BaHkaTa He HOCK OTFOBOPHOCT, aKO HamnpaBeHO OT TPETO AULIE YBEAOMAEHUWE Mo T. 64.1., 6. ,a“ 3a yHULLOXaBaHe, U3rybBaHe, OTKpapBaHe,
NOANPaBSHE UAM M3MOA3BAHE MO APYr HEMNPABOMEPEH HaUYMH Ha MHCTPYMEHT 3a OTAAAEUYEH AOCTbM, € HEBSIPHO, a baHkaTta e npeanprena HeobxoAnMMTE
MepPKU B 3alumTa Ha KaneHTa, kato e oTkazana 0A00psiBaHETO Ha onepaLmu ¢ TO3U MHCTPYMEHT.

118.1. HapexaaHusTta, noAyd4aBaHu oT baHkaTa Upe3 eAEKTPOHHUTE KaHaAW, Ce CMSTaT BUHAr 3a BaAMAHO MOAMUCAHM MUCMEHN M3ABAEHWA Ha KAMeHTa, kaTo
bBaHkata He oTroBaps 3a BPEAW W MPOMYCHATU NOA3W, MPOM3TUYALLM OT TSX.

118.2. KAMEHTLT 0TroBaps 3a U € 06BbP3aH OT BCMUKM AENCTBUS, U3BLPLLEHM OT HEFOBO MME CAEA NOAYYaBaHe Ha AOCTbI AO YCAYIWTE, NPEAOCTABAHM
Ype3 eNEKTPOHHUTE KaHaAW U3BbPLUEHU C EAEKTPOHEH MOANUC NO T. 62.7 U T. 62.8.

118.3. baHkaTa He HOCK OTFOBOPHOCT 3a KakBMUTO 1 Aa BUAO NMOCAEAWMLM, Bb3HUKHAAM OT FPELLHO MAM HETOUYHO MOAAAEHO HapexXxAaHe.

118.4. baHKaTa He HOCK OTTOBOPHOCT 3a BPEAM M MPOMNYCHATU MOA3M, Bb3HUKHAAU MPU NOA3BAHE HA EAEKTPOHHWUTE KaHaAW, B PE3YATAT Ha UAW BbB
BPb3Ka C HETOYHOCTU MAM TPELLKW NPU NPeAaBaHETO Ha MHOOopMaLUMaTa OT KAMeHTa, TeXHUYeCKU NpobaemMun B 060pyABaAHETO Ha KAMEHTa, KakTo U npu
dopcMaxopHU obCcToATEACTBA.

118.5. bBaHKkaTa He HOCK OTFTOBOPHOCT, B CAyYai e KAMEHTLT HAIMa HEOOXOANMMUTE AULIEH3M 3@ NOA3BAHE Ha APYrUTE CODTYEPHU NMPOAYKTU, HEOOXOANMMU
3a paboTa C eAeKTPOHHUTE KaHaAu. ToBa BKAOUBA W CAyvyawTe, MpU KOUTO KAMEHTBT M3MOA3BA HEAMLEH3WPAH cOpTyep, Tb KaTo TOBa Cb3AaBa
npeAnocTaBka 3a 3apa3siBaHe Ha KOMMKTbLPHOTO My MAM APYro 0BopyABaHe CbC 3AOBPEAEH KOA.

119.1. KAMEHTBLT € OTTOBOPEH 3a BCUUKM 3aAbAKEHMSA, MPOM3TUYALLIM OT U3NOA3BAHETO Ha MHCTPYMEHTUTE 3a OTAQAEUYEH AOCTLI M OTrOBapS 3@ BCUUKM BPEAM,
NPUUYUHEHWN OT HEMPABWUAHOTO UM M3MOA3BAHE.

119.2. Tpu HEU3MbAHEHUE Ha 3aAbAKEHUSITA CU KbM baHKaTa BbB Bpb3ka C MOA3BAHETO HA MHCTPYMEHTUTE 3@ OTAAAEUYEH AOCTbIN, KAMEHTLT HE MOXe
Aa MpaBW Bb3paxeHWUsi, OCHOBaHW Ha OTHOLLEHUATa My C TPETK AMLa.

120. OTroBOpHOCTTa, NPEABMAEHA B TO3W Pa3pen, HE CE HOCU B CAyYyauTe Ha WM3BBHPEAHW U HEMPEABUAEHW OBCTOATEACTBA M3BbH KOHTPOAA Ha
cTpaHaTa, Nno3oBaBallla Ce Ha CbLLECTBYBAaHETO HA TakuBa 0OCTOATEACTBA, MNOCAEAMLIMTE OT KOMTO HEU3BEXHO 6MXa HaCTbMUAWM BbNPEKU NOAOXKEHUTE
YCWAUMSA 3a TAXHOTO NPEAOCTBPATABaHE, KAKTO U B CAyYauTe, korato baHkaTta e pAericTBana B U3MbAHEHWE HA HOPMATUBHO YCTAHOBEHO 3aAbAXEHWE CMOPEA
6bArapCKOTO 3aKOHOAATEACTBO MAM 3aKOHOAATEACTBOTO Ha EBpONENcKUs Cbios.

NPOMEHH B OBLLIUTE YCAOBUA, TAPUDATA U AMXBEHUA BIOAETHUH

121.1. baHkaTa yBepoMABa KAMeHTa 3a BCUUKM NPeABUMXAAHM NpoMeHK B O6LpmTe yeaoBua, TapudaTta U AMXBEHUSI BIOAETUH, BKAOUUTEAHO OTHACSILLM CE AQ
NPOMEHW B NPEAOCTaBAHWUTE MAATEXHW YCAYTH, HaM-MaAKo ABa Mecela NpeAu AaTaTta, Ha KOATO Te BAM3aT B CUAQ, Ype3 CbOoDOLLEHWS Ha ONPEAEAEHU 3a
ToBa MecTa B OOUCUTE, KakKTo M upe3 nybAMKyBaHeTo MM Ha WHTepHeT cTpaHuuata Ha baHkata. KAMEHTbT MOXe Aa MOAyYM MpW NOMCKBaHe
npeABWXAaHWTE NPOMeHU B O6LLMTE YCAOBUSI Ha XapTMEH HOCUTEA B 0dUC Ha BaHkaTa.

121.2. Cnhep v3BbpLlUBaHe Ha npomeHuTe no T. 121.1 baHkata npeycTaHOBsIBa NPEANAraHETO Ha YCAYrUTe MpW AeNCTBALLMTE NPEeAUM U3MEHEHUETO
YCAOBMUSI.

121.3. Axo He npvema NPOMEHUTE, 33 KOUTO € YBEAOMEH, KAMEHTLT MMa NPaBo Ad Ce OTKaxe NMCMEHO OT AOroBopa, 6e3 Aa nocouBa NpuunHa 1 6e3
A@ AbAXM 00e3LeTEHME AU HEYCTOMKA, MPEAM AaTaTa Ha BAM3aHE B CMAA Ha NMPOMEHMWTE. AOrOBOPBT CE CUMTaA MPEKPATEH OT AEHSA Ha MOAyyYaBaHe Ha
n3siBAeHMe OT KAMEHTa B TO3M CMUCBA MAM BCSIKO APYrO U3SIBAEHUE, NOKa3Balllo HECbIAAcUe C UBMEHEHUTE YCAOBUS.

121.4. CuuTa ce, Ye KAUEHTBLT € NpUeA NPOMEHUTE, aKo He e OTNpPaBUA U3SBAEHUE MO T. 121.3. B NpeABUAEHUTE CPOKOBE.

121.5. Korato baHkaTa pa3sLwimnpsiBa o6xBaTa Ha YyCAYruTe, Ce CUmUTa, Ye KAMEHTBLT € U3ABKA CbrAacue ¢ TOBa, KOraTo, ako € Heobx0AMMO, 3asiBM YCAyraTa
B 0¢UC Ha BaHkaTa UAM Upe3 TEXHUUECKU CPEACTBA 3a KOMYHUKALMS, KAKTO U KOraTo M3MOA3Ba HOBaTa yCAyra 3a MbpPBU MbT, aKo TS Ce NPeAoCTaBs OT
baHkaTa 6e3 3asBKa. B Te31 cAydan TOM HAMa NpaBo Aa Ce OTKaxe oT AooroBopa no 1. 121.3.

121.6. baHkaTa He yBepoMsBa KAMEHTa 3a NPOMEHHW, NPEACTaBASIBALLM pa3LuMpsiBaHe Ha 06XxBaTa Ha NPEAOCTaBAHUTE YCAYTU, MPOMEHHW, KOUTO ca Mo-
6AaronpusiTHU 3a KAMEHTa, KaKTO U NMPOMEHU, C KOWUTO Ce Bb3NPOMU3BEXAAT U3MEHEHUS/AOMbAHEHUS B HOPMATUBHW aKTOBE MAM HOBa HOpPMaTUBHA
ypeaba.

122. MpoMmeHM B yCAOBUATa 3@ NOA3BAHE Ha MAKETU OT MPOAYKTU U YCAYrM Ha baHkaTa ce U3BbpLUBAT, KAKTO € NPEABMAEHO B CbOTBETHUA Pa3AeA OT
HacToswwmMTe O6LWM YCAOBUS.

CPOK U MPEKPATABAHE

123. Bceku oT AooroBopuTe, KbM KOWUTO Ce NpuAaraTt HactosilmTe O6Lm YCAOBKSA, CEe CUMTA 3@ CKAKOYEH M BAM3a B CUAA C NMOANMCBAHETO My OT KAMeHTa
1 OT yMTbAHOMOLLIEH CAYXMWTEA Ha BaHkaTa. AOroBOPbT € BAAMAEH A0 NPEeKpaTABaHeTo My Mo HSAKOW OT HaUMHWUTE, MPEABUAEHMW B Te3n O6LLM yCAOBUS.
124. AOroBOpbLT CE CKAOUBA 3@ HEOMPEAEAEH CPOK, C UBKAKOUEHWE Ha:

a) AOroBop 3a pAapuTencka cmeTka ,ACK Myac”, CpoKbT MO KOMTO Cce ONpeAenst CbrAacHo T. 25.2.;

6) AOrOBOp 3a M3AaBaHe U 0O6CAYXBaHe Ha 6aHKOBa KapTa, CPOKbBT MO KOMTO CbBMNaAa CbC CPOKa Ha BAaAMAHOCT Ha KapTaTa, KaTo ako B HactosawmTe O6wm
YCAOBUSI APYro HE € MPEABUMAEHO 3a CbOTBETHUSI BUA KapTa, CA€A M3TUUYaHE CpOKa Ha KapTtaTa Cce M3paBa HOBa KapTa M AEMCTBMETO Ha AOroBopa ce
NMOAHOBSIBa aBTOMATUUYHO 3@ HOB MEPMOA, PABEH Ha CPOKa Ha BAaAMAHOCT Ha HoBaTa KapTa. 10 CblUMSA HAaUMH Ce MPOAbAXKABa CPOKBLT Ha AOroBOpa U
Korato kapTata 6bae Nper3papeHa B Cpoka Ha BaAMAHOCT;

B) baHKkoBa KapTa He ce npeuspaBa, B CAydal yYe A0 Kpasd Ha Mecela, NPeAXOXAaLl TO3W, B KOMTO M3TMYa CPOKLT M Ha BAAMAHOCT, KAMEHTBT Nopase
NMMCMEHO UCKaHe 3a NpeKkpaTtsaBaHe Ha Aorosopa;

r) AOroBOp 3a MNOA3BaHE Ha NaKeT OT NMPOAYKTU U YCAYrM Ha BaHkaTa, CPOKbT Mo KoWTo € 31.12. Ha Tekyllla KaAeHAapHa roAMHa.

125. C U3KAtOueHue Ha caydaute no 1. 129.3.1,, 6. ,a“, 1.129.5.1., 6. ,a“ M 1.129.8., 6. ,,6“, NpekpaTABAHETO CaMO Ha HAKOWM OT AoroBopuTe B MhaBa
,OBLLM MOAOXEHUA® He BOAM AO MpeKpaTABaHe Ha OCTaHaAWTe AOrOBOPM.

125.1. PaMKOBMAT AOrOBOP 3a MPEAOCTaBAHE Ha MAATEXHW YCAYrM Ce MpekpaTtsiBa C NpekpaTaBaHETO Ha BCMYKM CBbP3aHM C HEro AOroBOpM 3a
NOA3BaHE Ha MPOAYKTU U YCAYTH, CYMTAHO OT AaTaTa Ha NpekpaTaBaHe Ha MOCAEAHUSI AOFOBOP 3a NMPOAYKT/yCAyra.

125.2. C npekpataBaHe Ha paMKOBWSI AOrOBOP CE CUMUTAT NPeKpaTeEHU BCUUYKM CBbP3aHW C HEFO AOrOBOPK 3a NMOA3BAHE Ha NMPOAYKTU U YCAYTU.

126. Bceku eAnH OT AoroBopuTe MOXe Aa Bbae NpekpaTeH:

a) C eAHOCTPAHHO NMUCMEHO MCKaHe 3a NpeKkpaTtaBaHe Ha A0roBop oT KaneHTa 6e3 pa nocouBa MpUUYMHa 3a TOBa, BKA. KOrato He Npuema npoMeHu B
06LumMTE YCAOBUS U YCAOBMSITA 3a NOA3BaHe Ha naket no 1. 107.6. Mo AoroBop 3a uspaBaHe U 0OCAYXBaHe Ha KPeAWTHa KapTa UCKaHETOo, Korato He e
CBbp3aHO C HemnpuvemaHe Ha npomMeHW B O6LIMTE yCAOBMSI, cAepBa Aa Obae HanpaBeHO € 1-MeceuyHo MWCMEHO NpeAusBecTMe OT KaueHTa.
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MpekpaTaBaHETO MPOU3BEXAA AENCTBUE, KakTo cAepBa: 1) OT AeHsi Ha NoAaBaHe Ha MCKaHeTo - 3a AOroBop 3a OTKpWBaHe W 0OCAyXBaHe Ha
pa3nAallatenHa cMmeTka, AoroBop 3a M3paBaHe U 06cAyxBaHe Ha Ae6uTHa kapTa 1 AOroBop 3a MOA3BaHE Ha NakKeT; 2) B CPOK OT ABa paboTHKU AHU OT
noAyyaBaHe Ha UCKaHeTo - 3a AOroBop 3a NPeAOCTaBAHE Ha AOCTbI A0 EAEKTPOHHUTE KaHaaun Ha barka ACK; 3) ¢ u3tMuaHe Ha cpoka Ha NpeAU3BECTUETO
- 3a \oroBop 3a u3paBaHe 1 06CAYXBaHE Ha KpEAWUTHA KapTa, KaTo NMpekpaTaBaHeTo MPOU3BeXAa AENCTBUE 3a YacTTa OT AOroBOpa, CBbp3aHa C kapTaTa
KaTo NAATEXEH UHCTPYMEHT.

6) C eAHOCTPaHHO AByMECEUYHO NMUCMEHO NpeAn3BecTHe oT baHkaTta 6e3 Aa NocouBa NpUUMHa 3a TOBA, C UKAKOUEHWE Ha AOTOBOP 3a AapUTEeACKa CMeTKa
LACK Tlyac” 1 pooroBop 3a NoA3BaHe Ha nakeT OT MPOAYKTU U YCAYTH.

127.1. Bcfka OT CTpaHWUTE MOXe Aa NPeKpaTv AoroBopa eAHOCTpaHHO 6e3 NpeAnU3BeECTUE NPU HEUMbAHEHWE Ha AoroBopa 1 HacTosAwmMTe O6LLM YCAOBHS OT
Apyrata cTpaHa.

127.2. baHkaTa ¥Ma NpaBo Aa NPEKpaTM eAHOCTPaHHO M 6e3 NpeAn3BeCTUE KOMTO M Aa € MAM BCUUKM AOrOBOPU ¢ KAneHTa, korato 6bae yBeAOMeHa
WAM MMa OCHOBATEAHO CbMHEHUWE, Ye CMETKa U/MAKM UHCTPYMEHT 3a OTAAAEYEH AOCTBIM Ca M3MOA3BaHM 38 AEMHOCTU, CBbP3aHM C BUPTYaAHU BaAyTH, KaKTo
1 3@ HE3aKOHHM LeAU, BKA. U3NUPAHE Ha Napu, KakTo M B CAyYauTe Ha HAAOXEHW CaHKLMKU cpamMo KaneHTa no T. 41.3.

128. B M3KAOUEHME OT NPEAXOAHUTE KAay3Mu, AOrOBOP 3a NAATEXHA CMETKAa 3a OCHOBHMW OomnepaLuu He Moxe Aa 6bae NpekpaTeH Ha OCHOBaHME T.
126., 6. ,6, a npekpaTABaHeTo Ha ocHoBaHuWe T. 127.1. oT cTpaHa Ha baHkaTa ce U3BbpLIBa C ABYMECEUYHO NPeAn3BecTHe.
129. B AOMbAHEHME Ha NMOCOYEHWTE B NMPEAXOAHUTE KAAY3M MAKM Ha APYTM MecTa B O6LLMTE YCAOBUS 06LLIM OCHOBAHMS 3a NpekpaTtsiBaHe, AOroBopuTe

ce NnpekpaTsaBaT Ha HAKOE OT M3BPOEHNUTE B CAEABALLMTE KAAy3U CMELMAAHU 3a CbOTBETHWUA BMA AOTOBOP OCHOBaHMS:

129.1. AoroBop 3a pasnAallaterHa CMeTKa ce NpekpaTaBa:

a) Mpu nopaBaHe Ha MCKaHe 3a NPEXBbPASIHE Ha pasnAallaTeAHa cMeTka oT KaneHTa. MpekpataBaHETo NPOU3BEXAaA AEMNCTBUE OT AaTaTa, MOCoYeHa B
MCKaAHETO 3a NpexBbpAaHe, ako Ca HaAnue HOPMaTUuBHO OnpeAeneHUTEe MPEeANOCTaBKU 3a NMPEXBbPAAHETO.

6) Ako baHkaTa 6bae yBeAOMEHA, e KAMEHTBLT M HETOB CbIPYr MO cMAaTa Ha 6payeH AOrOBOP Ca YrOBOPHAKM CbBMECTHO pasnopeXxaaHe ¢ pasnaallateAHa
CMETKa. nperaTﬂBaHeTO HacCTblNBa OT AaTata Ha NoAy4YaBaHE Ha YBEAOMAEHUETO.

B) [pu AeaKTMBMpPaHe Ha CMeTKaTa Mo peaa M B CPOKOBETe Mo T. 29.6.

r) EAHocTpaHHO, 6e3 pa e HeobxoAMMO yBepOMAeHUe OT BaHkaTta, korato no pasnAallaTteAHa CMeTKa HsiMa HaAMYHOCT, HAAOXEH e 3arop W Hsama
MOCTbMNAEHWA 3a NEPUOA OT 6 Mecela, CUMTAHO OT AaTaTa Ha HanaraHe Ha 3anopa, ¢ U3KAUYeHUe Ha: AapuTencka cmeTka ,ACK Myac”; CMeTka, No KosTo
aBTOMAaTUYHO Ca M3MNAaLla AMXBa No cpoyeH BAOT; CMETKa, OT KOATO ce MoracsBa 3aAbAKEHWE MO AOTOBOP 3a KPeAUTEH NPOAYKT M CMeTKa ¢ paspeLueH
KPEAUTEH AUMUT (KPEAMTHA M CTOKOBA KapTa, KpeauT oBbpapadT); CMeTKa 3a OCHOBHUW onepaumu. MNpekpaTaBaHeETo NpoM3BexaAa AEMCTBUME OT Mecela,
cAepBall, U3TUYaHE Ha B6-mecevyHns nepnoA 663 NOCTbNAEHNA N HAaAaraHe Ha 3anop no CMeTkarta.

129.2. AoroBop 3a nNAateEXHa CMeTKAa 3a OCHOBHM ONepauuru Ce NpeKkparaBa:

a) Ha ocHoBaHuATa, Npu ycAoBUsTa M MO pepa Ha T. 129.1. 6.“a“ - 6.“B“, kKaTo Npu AeaKTMBMPaAHE Ha CMeTKaTta Mo pepa U B CPOKOBeTe Ha T. 29.6.
npekpaTsBaHeTo Ce M3BbpLUBa C AByMECEYHO NpPeAU3BeCTHE.

6) EAHOCTpaHHO OT BaHkaTa - KoraTo Npu OTKPUMBAHE Ha cMeTKata KAMEHTBT € NPEAOCTaBUA HEBAPHA MHPOPMALIMA — B CAydYall ue NpeAOCTaBSHETO Ha
BApHaTa MHGOpPMaLMsa 61 AOBEAO A0 OTKa3 OT CTpaHa Ha baHkaTa 3a OTKpMBaHe Ha cMeTkaTta - 6e3 NnpeAn3BecTHe.

B) EAHOCTpaHHO oT baHkaTa - Korato KAneHTLT Beue He npebrBaBa 3aKOHHO Ha TepUTopusiTa Ha EBponenickus Cbio3 — C AByMECEeYHO NpeAn3BeCcTHE.

r) EAHocTpaHHO oT BaHKkaTta - Korato cAeA AaTata Ha CKAOUBAHE Ha AOroBOpPa KAMEHTBT € OTKPUA APYra NAaTeXHa CMETKa, KOATO My AaBa Bb3MOXHOCT
Aa MOA3Ba NAaTeXHUTE YCAYrM no 1. 31. - ¢ AByMECEYHO NpeAn3BeCTHE.

129.3. AoroBop 3a u3paBaHe U obcaykBaHe Ha AeBUTHa kapTa ce NpekpartaBsa:

129.3.1. He3abaBHo, 6€3 M3sIBAEHUE Ha KOSITO U A € OT CTpaHuTe:

a) Mpu peakTMBUPAHE (C UBKAKOUYEHWE Ha CMETKa 3a OCHOBHW OMnepauun) AW NP 3aKpuvBaHe Ha pasnAallaTenHaTa CMETKa, KbM KOSITO € U3AaAeHa
KapTata - OT MOMEHTa Ha AeaKTMBUPaHe/3akpuBaHe Ha CMeTKaTta.

6) Mpu M3TMUaHE Ha CPOKa, B KOMTO Ce CbxpaHaBa kapTaTta B oduc Ha baHkaTa caep npenspaBaHe Mo 1. 68.2. - ¢ M3TUUAHE Ha CpoKa.

129.3.2. MNpu cMBbPT UAKM NOCTaBsAHE NOA 3anpelleHne Ha KAMeHTa — OT AeHA Ha MOoCTbNBaHe U 3aBeXAaHe B baHkaTa Ha NMMCMEHO YyBEAOMAEHMWE OT
HaCAEAHWLUMTE, CbOTBETHO OT Ha3HAYEHWUTE HACTOMHULM MAW NONEUYNUTEAN.

129.3.3. baHkaTa “ma nNpaBo Aa NPEKPaTU eAHOCTPaHHO AoroBopa no 129.3, B cAyyan Ye B MPOAbAXEHUE Ha 12 meceua KAMEHTLT He € U3BbPLLBAA
onepaumuu ¢ KapTaTa - ¢ NoAyyaBaHe OT KAMeHTa Ha yBEAOMAEHWE 3a NpeKpaTtaBaHeTo oT baHkarta.

129.4. oroBop 3a U3paBaHe U 06CAyXBaHe Ha KpeAUTHa KapTa B YacTTa OT HEro, CBbp3aHa ¢ U3AaBaHETO M 0O6CAY)XBaHETO Ha KapTaTa Kato NAaTeXeH
MHCTPYMEHT, Ce NpeKpaTsaBa eAHOCTPaHHO OT baHkara: npu usTMyaHe Ha cpoka, B KOWMTO Ce CbXpaHsiBa kapTaTa B oduc Ha baHkaTa npu HOBO M3AaBaHe
MAU NIPU NPpen3paBaHe Ha KapTaTa. an U3paAEHa KapTa, Ypel3 KOATO HAMA YCBOEH KPEAUTEH AUMMUT, NPEKPATABAHETO HaCTblNBa C U3TUYAHE Ha LWEeCT
MeCeUeH CPOoK OT U3paBaHe/NpenspaBaHe Ha kapTaTta.

129.4.1. Npu cMbPT MAK NOCTaBAHE MOA 3anpelleHre Ha KAMeHTa - OT AeHsl Ha MOoCTbMNBaHe W 3aBexpaHe B baHkaTta Ha NUCMEHO YyBEAOMAEHUE OT
HaCAEAHWUMTE, CbOTBETHO OT Ha3HAUYEHWUTE HAaCTOMHWULM UAWU NOMNEYUTEAN.

129.4.2. B pApyru cayyau, NpeABUAEHW B 3aKOHa.

129.5. AoroBop 3a AOCTbN A0 EAEKTPOHHUTE KaHaAU Ce NpekpaTsaBsa:

129.5.1. He3abaBHO, 6€3 U3ABAEHME Ha KOSATO U Aa € OT CTpaHuTeE:

a) Mpu peakTMBKpPaHE (C U3KAKOUEHME Ha CMETKa 3a OCHOBHM onepauumu), Npu 3akprBaHe Ha BoaellaTa, a CbLo M NOCAeAHaTa pasnAallaTenHa cMeTKa
Ha KAMEHTa - OT MOMEHTa Ha AeaKTMBUpaHe/3aKpMBaHe Ha CMeTKarta.

6) Mpu cMBLPT MAK NOCTaBsAHE MOA 3anpeLleHre Ha KAMeHTa — AOrOBOPBT Ce NPeKpaTaBa OT AEHSI Ha NOCTbMNBaHe U 3aBeXxAaHe B baHkaTta Ha NUCMEHO
YBEAOMAEHUE OT HACAEAHUUUTE, CbOTBETHO OT HA3Ha4YeHUTe HaCTOVIHMLI,VI UAU NOMEYUTEAN.

129.5.2. baHkaTa MMa NpaBoO Aa MPEKPaTM eAHOCTPaHHO AOroBopa 3a AOCTbM A0 E€AEKTPOHHWTE KaHaAW, KOraTo B paMKWMTE Ha 6 Mecela CAeA
npepoCcTaBAHE Ha AOCTbNa KAMEHTBT HEe e M3BBbPLIKUA MbPBOHa4YaAHa VIAeHTVICbl/IKaLI,VIﬂ B E€AEKTPOHHUTE KaHaAWu - C NOAy4YaBaHe OT KAneHTa Ha
YBEAOMAEHMWE 3a NpeKpaTaBaHeTo oT baHkara.

129.6. CnopasyMeHHe 3a AOCTbLI A0 UHTEPHET 6aHKMpaHe OT YITbAHOMOLLEHO AULIE ce NPeKpaTaBa:

a) npw U3PUYHO NUCMEHO UCKaHe Ha KAMEHTa MAM YITbAHOMOLLEHOTO AMLE — B AEHSI Ha CKAOUBAHE Ha cropasyMeHWe MexAy CTpaHuTe;

6) npn NocCcTaBAHE MOA 3anpelleHne Ha YNMbAHOMOLWEHOTO AULEe — OT AeHA Ha MOCTbMBaHE U 3aBeXAaHe B BaHkata Ha nMCcMeHo yBEAOMAEHUE OT
KAMeHTa, HacAeAHULMTE, CbOTBETHO OT Ha3HAYEHMTE HACTOMHULIM U NMOMNEUYUTEAK.

129.7. baHkaTa MMa npaBo Aa NPeKpaTH epHocTpaHHO CnopadymeHueTo no T. 129.5, koraTto B pamMk1Te Ha 6 Mecela CAeA NPEeAOCTaBAHE Ha AOCTbNa
YMbAHOMOLLLEHOTO AULIE HE € UBBBPLUMAO MbPBOHAUYaAHA MAEHTUDUKALIMSA B EAEKTPOHHWSA KaHaA - C MoAyYaBaHe 0T KAMEHTa U YTbAHOMOLLIEHOTO AULLE Ha
YBEAOMAEHMWE 3a NpekpaTaBaHeTo oT baHkarta.

129.8. orosop 3a NOA3BaHe Ha NakeTt OT NPOAYKTU U YCAYTU C€ NpeKpaTsBa:

a) Ako 6bAe NpeycTaHOBEHO NpeAAaraHeTo Ha nakeTa, 3a KoeTo baHkaTa uanpalla A0 KAMeHTa NMCMEHO YBEAOMAEHME.

6) Mpu npekpataBaHe Ha KOWTO M Aa € OT AOrOBOPUTE 3a MPOAYKTUTE/YCAYrUTE, BKAOUEHU B [lakeTa - OT AaTata Ha npekpaTtaBaHe Ha AoroBopa 3a
NPOAYKT/yCAyra.

B) Mpn HaBbpLUBaHE Ha MaKCMMaAHO pa3pelleHaTa Bb3PacT 3a NoA3BaHe Ha pebuTHata ,Maapexka kapTta“ - 30 . - 3a ,MAapeXKU Naket”, kato
npekpaTaBaHeTo HacTbNBa Ha AaTaTa Ha HaBbpLUBaHe Ha Bb3pacTTa;

r) B cayyalt ye B NPOABAXEHME Ha ABA MOCAEAOBATEAHM Mecela KAMEHTBLT HE OCUIYPU CPEACTBA 3a 3arAalllaHe Ha MeceyHaTa Takca - 3a lMaaTexHu
naketn ,ACK Pay“, ,ACK Pay+“un ,ACK ®rekcn”, KaTo npekpaTtsiBaHETO NPOU3BEXAa AEMCTBME OT AaTaTa Ha HacTbNBaHe Ha ToBa 0OCTOATEACTBO.
129.8.1. MNpekpaTABaHETO Ha AOrOBOP 3a NOA3BAHE HA MaKET HE BOAM AO NPEKpaTABaHE Ha AOrOBOPUTE 3@ BKAKOUEHUTE B HETO NMPOAYKTU/YCAYTH, HO OT
AaTaTa Ha npekpaTtaBaHe Ha AoroBopa baHkaTa npeycTaHoOBsIBa NPUAAraHETO Ha BCWUKWM CMELMAAHU YCAOBWA MO MPOAYKTUTE/YCAYTHUTE, BKAKOYEHU B
nakeTa, KaTo 3anoyBart Aa Ce npuAarat AeMCTBaLLMTE KbM AaTaTa Ha NpeKkpaTABaHETO CTaHAAPTHM YCAOBMA Ha baHkaTa 3a CbOTBETHUA MPOAYKT/YCAYra,
BKA. MPUAOXMMUTE Takcu. CneumnanHuTe yCAoBUSA ca 6e3 NpaBo Ha Bb3CTaHOBABAHE.

129.8.2. MpepoctaBeHUTE CNELManHN LEHOBM YCAOBKA Ce 3ana3BaT, Korato AOrOBOPBLT 3a MOA3BAHE Ha MakeT e NpekpaTeH Nopaau NpeyctaHoBABaHe
npeANaraHeTo Ha NakeTta OT CTpaHa Ha baHkaTa U MexAy CTpaHUTE He € CKAKOUEH HOB AOrOBOP, MO CHAATa Ha KOWTO Ce NPEeAOCTaBAT CNeuManHu LeHOBH
YCAOBMUS.

129.9. C npekpataBaHe Ha:

a) Aorosopa 3a pasnAaliateAHa CMETKa, CMeTKaTa ce 3akpuBa. B cAyualt ye no cmeTkata MMa OCTaTbK, A0 pasnopexasaHe oT KAMEHTa C Hero,
baHkaTa He HauMcAsIBa AMXBW BbPXy OCTaTbKa.

6) Aorosopa 3a Ae6utHa/npeanAateHa kapTa, NpaBoTo Ha KAMeHTa 3a NoA3BaHe Ha KapTaTta v Ha BCUUKKM AOMBbAHWUTEAHU KapTu, ce NpekpaTsBa,
KapTUTe Ce AeaKTMBUPAT U NOBeYe He MoraT Aa 6bAaT M3NOA3BAHM, BKA. YPE3 MPUAOXKEHUS 3@ MOBUAHM YCTPOWCTBA, B KOUTO Ca PErMcTpupaHun. KAMeHTsT
WAU HEFOBUTE HACAEAHMULIM, B CAyYal Ha CMbPT Ha KAMEHTa, e ANbXEH A BbpHE U3AAAEHWTE KapTi Bb3 OCHOBA Ha KOWTO U Aa BUAO OT AOFOBOPUTE, KbM
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KOWTO ce npuAarat HactosilmTe O6LLM yeAoBHA. B cayualt ve 3a 06CAyXBaHe Ha kKapTtaTa ce NpuAara MeceuHa Takca, Npu npekpaTaBaHe Ha AOroBopa T8
Ce HayucAsiBa B pa3mep, NPonopLMoHaneH Ha 6posi AHM OT Mecelia A0 AaTaTa Ha npekpaTaBaHe.

B) AoroBopa 3a KpeAuTHa KapTa, ce npekparsaBa NpaBoTo Ha KAMEHTa 3a NOA3BaHe Ha KapTaTa U Ha BCUUYKU AOMBbAHUTEAHU KapTU. KAMEHTBT (MAK
HaCcAeAHUUMUTE MY, B CAyYal Ha CMBbPT Ha KAMEHTA) € ANbXEH Aa BbPHE KapTUTE, KOUTO CE YHULLOXAaBaT; KapTuTe ce AeaKTUBMpaT U NoBeye He MoraT Aa
6bAAT M3NOA3BAHU, BKA. UPE3 NMPUAOXKEHMS 32 MOBUAHU YCTPOICTBA, B KOMTO Ca PErMCTPMpPaHK. B cayuanTe Ha npekpaTtaBaHe no HMUMaTUBa Ha KAMEHTa,
npaBOTO 3a NOA3BaHE Ha KapTaTa U Ha BCUUYKM AOMbAHUTEAHU KapTK Ce NpeKpaTaBa B AEHS Ha NOAaBaHE Ha UCKAHETO 3a NpeKkpaTaBaHe, PeCcneKTMBHO
Ha Bb3paxeHueto no 121.3.

r) AoroBopa 3a AOCTbIN A0 EAEKTPOHHWUTE KaHaAu, NpaBoTO Ha KAMEHTa 3a MOA3BaHE Ha EAEKTPOHHUTE KaHaAW Ce MpeKpaTaBa.

A) KoW1TO U Aa e OT AOroBOpUTE, NPEAMET Ha HacToALLMTe O6LLUM YCAOBUS, BCUUKKM B3eMaHUsl Ha baHkata no AoroBopa, ako MMa TakuBa, cTaBat
n3nckyemu. 1o AOroBopwm 3a KpeauTHa KapTa, MOCAEAULMTE, CBbP3aHM C MPEAOCTaBEHUA KPEANTEH AMMMUT CE CbAbpXaT B caMusa AOroBop 3a u3paBaHe 1
o6CcAyXBaHe Ha KpeauTHa KapTa.

129.10. KAMEHTBLT OTroBapsa 3a BCUYKM M3BbPLLEHM NMPEAN NPEKpaTABAHETO Ha AOroBopa onepaumu, NPoOU3TUYALLUTE OT TAX 3aAbAKEHUS, BKA. U TE3N,
KOWTO He ca BUAM OCUETOBOAEHMW NPW HACTbMBAHE Ha CbOTBETHOTO OCHOBAHWE 3a MPEKPATSIBAHE, KAKTO U 33 BCUUKWM APYTM 3aAbAXKEHUS, CBbP3aHU C
M3MOA3BAHETO U 0BCAY)XBaAHETO Ha CMeTKaTta, MHCTPYMEHTUTE 3a OTAAAEUYEH AOCTbN M NakeTa, NpeAn npekpaTaBaHeTo Ha Aorosopa.

XAABU, CMOPOBE, PEA 3A NPABHA 3ALLUTA

130.1. bBaHkaTa pasraexaa NOCTbMUAM Bb3PaXEHUS 1 MOBAUTHATM CMIOPOBE OT KAMEHTA UAM YITBAHOMOLLIEHO OT HETO AULIE BbB BPb3Ka C NPEAOCTaBAHETO Ha
NAATEXHW YCAYTM U TO YBEAOMSABA 3@ PELLEHWUETO CU B CPOK OT 15 paboTHM AHM OT NoAaBaHETO UM. Ako BaHKaTa He ce NPOM3Hece B NOCOUYEHWUA CPOK AU
PELLIEHUETO 1 He YAOBAETBOPSIBA KAMEHTA, TOM MOXE Aa OTHECE CMopa 3a pasrAeXAaHe OT Cb3paAeHaTa KbM KomucKaTa 3a 3allimMta Ha notpebuteante
MoMUpUTEAHE KOMWUCUSA 3@ NAATEXHW CNOPOBE. KoMUCHATa € NpU3HaTa 3a OpraH 3a aATEPHATUBHO pellaBaHe Ha CNopoBe, OTFOBapPALL, Ha U3UCKBAHWUATA,
npeABUMAEHM B 3aKoHa 3a 3alumTa Ha notpebuteaunte: Ip. Coodus, MK 1000, ya. ,Bpabua“ Ne 1; Tea. 02/9330 577; UHTepHET cTpaHuua www.kzp.bg: E-
mail: adr.payment@kzp.bg

130.2. Tpuroxnumo kbM AoroBopa v Te3n OB6LIKM YCAOBUSI € OTHOCMMOTO BbArapcko 6aHKOBO M 06LLO 3aKOHOAATEACTBO. CMOpPOBE BbB BPb3Ka C
TbAKYBAHETO 1 NPUAGraHeTo UM ce paspeLlaBaT OT KOMMNETEHTHUA GbArapCcKU CbA.

NPEXOAHWU YU SAKAIQMUTEAHU PASINOPEABU

131. Hacrosilmte O6LwyM yCAOBUS ce NMpuAarat U no OTHOLLEHUWE Ha pPasnAaLLaTeAHU CMETKU, AeOUTHU KapTH, KPEAUTHU KapTu U MakeTu, B AOTOBOpUTE
3a KOMTO M3PWMUYHO € NMPEABMAEHO NpPUAAraHeTo Ha HacTosAwwmTe O6LLM YCAOBKUA KbM TAX, KAKTO M MO OTHOLLEHME Ha CNPEHK OT NpoaAaxba pasnAallaTeAHr
CMETKH, AeOUTHU KapTH, KPEAUTHU KapTh U NakeTu.

131.1. CnpeHuTe OT Npoasaxba pasnAalLlaTeAHU CMETKU, ACOUTHU KapTHU, KPEAUTHU KapTW M NakeTu ca onucaHun B MpuaoxeHue Ne 1, KoeTo, NpeABUA
HEeroBOTO CbAbPXaHWE, He ce NPEAOCTaBs NPU CKAKOUBAHE Ha HOB AOFOBOP, Nonaaall B ob6xsaTta Ha Te3n O6LLM YCAOBUS. AKTYaAHOTO NPUAOXKEHUE MOXE
Aa ObAe HaMepeHO Ha WMHTEPHET cTpaHuuaTta Ha baHkaTta: www.dskbank.bg, kKakto M BbB BCAKO €AHO MoaeneHMe Ha BaHnkata. Mpu nouckeaHe,
MpunoxeHne Ne 1 Moxe pa 6bae NPEeAOCTaBEHO U Ha XapTUEH HOCUTEA.

132. BbB Bpb3ka ¢ BAMBaHeTO Ha EkcnpecbaHk B baHka ACK, baHka ACK ctaHa cTpaHa no BCMUKWM AOTOBOPM 3a CMeTKa, 3a AebWTHa KapTta, 3a
AOCTbI A0 EAEKTPOHHU KaHaAW, 3a NOA3BaHE Ha MakeT, Mo KOUTO NPeAn BAMBAHETO cTpaHa e 6uaa EkcnpecbaHk. B pesyatart, cumtaHo ot 04.05.2020 r.,
HacToswmTe OB6LLM YCAOBUSI Ce MpUAarat U Mo BCUYKU AOTOBOPM, CKALOUEHM C EkcripecbaHk AO BAMBAHETO (3@ MAATEXHW CMETKM — pasnAalLaTeAHU
CMETKM, AETCKU CMETKM, NAATEXHU CMETKU 38 OCHOBHM Onepauuu, AOTOBOPU 3a U3AABaHE Ha UHCTPYMEHTU 38 OTAGAEYEH AOCTBI A0 CMETKA, KakTo U
AOrOBOPYM 3a NMOA3BaHE Ha NAKEeT OT MPOAYKTU U YCAYTH), KaTo 3ameHaT O6LmTe ycAoBUA Ha ,EkcnpecbaHk” AA 3a NAATEXHU CMETKM U MAATEXHMU YCAYTH
3a MHAMBUAYaAAHU KAMEHTM B YacTTa OT TSiX, OTHACsLLA Ce A0 NOCOUYEHWUTE AOTOBOPU, CKALOUEHU ¢ EkcnpecbaHk A0 BAUBAHETO.

132.1. baHka ACK Lie npoabAXM Aa NpvemMa npeactaBeHute B ExkcnpecbaHk A0 paTaTa Ha BAMBAHETO M CbCTaBEHW OT KAMEHT B NPUCLCTBUETO Ha
CAyXuTeA Ha EkcrnipecbaHK, 6aHKOBU MbAHOMOLLHM, HO CKAKOUBaHE Ha AOFOBOP U pasnopexAaHe CbC CMETKa Bb3 OCHOBa Ha HOBONPeEACTaBeHW 6aHKOBM
MbAHOMOLLLHM HAMa Aa 6bAe Bb3MOXHO, KaTo LLLe Ce M3BbPLLBA N0 peaa, NPEABUAEH B HacTosilmTe OB6LLM YCAOBUS.

133. Cuutaro ot 01.10.2022 r. baHka ACK npekpataBa npeararaHeto Ha KEIM (KBaaduumpaH eneKTpOHEH MOAMWUC) KaTo NepcoHaAM3upaHo
CPEACTBO 3a CUIYpPHOCT. KaaysuTe Ha HacTosilwmte 06K ycAoBusi, oTHacsLWM ce 3a KEI kaTo nepcoHaAn3upaHo CPEeACTBO 3@ CUTYPHOCT, MPOAbAXaBaT
Aa ce npuaarat KbM AOroBOpU 3a AOCTBLIN AO EAEKTPOHHU KaHaAK, CKAoueHu npean 01.10.2022 .

“ Slaveyko Digitally signed by Slaveyko Dicitally i
. gitally signed by
3a ,Barka ACK*AL: " bomi Lyubomirov Slaveykov Dorothea Dorothe Nioloos
yubomirov Date: 2023.06.21 08:22:20 Nikolaeva \ikolova-litcheva
Slaveykov +03'00" Nikolova-lltcheva Dot 2030622 17:05:17
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MpunoxeHune Ne 1

CnpeHu ot npopax6a pasnaawateAHu CMEeTKU, AeOUTHU KapTh, KPEAUTHU KapTh U NaKETU, MO OTHOLUEHWE Ha KOMTO ce npuaarat 06wy ycroBus 3a
npeAoCTaBsiHe Ha NAaTeXHKU YCAyrn ot 26.06.2023 r.

1. CnpeHu oT npoaaxba pasnAallaTeEAHU CMETKM ca:

1.1. Pa3snaaliatenHa CMETKa Ha 3€EMEAEACKU MPOU3BOANTENU

1.1.1. CMeTKa Ha 3eMEAENCKM MPOU3BOAUTEAM CE OTKPMBA B AEBA Ha MbAHOAETHW AMLA, PETUCTPUPAHU KaTO 3EMEAEACKM MPOU3BOAUTEAU C LEA
noAyyaBaHe Ha cpeAcTBa oT EBponeiicku doHaoBe.

1.1.2. Mo cMeTKa Ha 3EMEAENCKU MPOU3BOAMTEAN KAMEHTLT MOXE AA MOA3BA BCUUKM BUAOBE MAATEXHM YCAYTM, NOCOYEHU B Tean O06wm ycaosus. Mo
cMeTKaTa Moxe Aa 6baaT u3papeHW BaHKOBM KapTu U Aa ObAaT MPEAOCTaBSAHM YCAYTM Upe3 eAEKTPOHHWUTE KaHaAMu, 3a KOETO Ce CKAOUBAT OTAEAHW
poroBopu. 1o cmeTkaTa He ce MPeAOCTaBsa KPeAUT OBbpAPadT.

1.1.3. A\vxBata BbpXxy CyMmuUTE MO CMETKa Ha 3EMEAENCKU NPOM3BOAUTEAU CE HAUYUCAAIBA EXEAHEBHO M Ce KanuTaau3upa B Kpasi Ha ropMHaTta MAW npu
3aKpuBaHe Ha CMeTKaTta.

1.2. CbBMecTHa cmeTKa ,Pamuana“ (Aorosopu, ckatoueHu ¢ Ekcnpec6aHk AA npeaun pAaTtata Ha BAMBaHe B BaHka ACK)

1.2.1. CbBMecCTHaTa CMeTKa € CMETKa, KOITO MMa ABaMa TUTYASIPW, KOMTO ca BCTbNKAK B Bpak. Mo nskatoueHne baHkata MoXe Aa paspeLum TUTYASIPU No
CbBMECTHaTa CMeTKa Aa Ca AuLLa, KOMTO He ca CbIpy3u.

1.2.2. Bceku OT TUTyASIpUTE MMa NpaBo caM CBODBOAHO Aa ce pas3nopexaa (Aa BHAcs, TEMAM, HapexAa MPEBOAM W MpP.) C BCUYKM CYMM MO CbBMECTHaTa
cMmeTKa, 6e3 pAa s 3aKpuBa. baHkaTa He HOCKM OTTOBOPHOCT 33 OTHOLLIEHWATA MEXAY TUTYASIpUTE MO NMOBOA M BbB Bpb3ka C Pa3nopexXxAaHe CbC CyMM Mo
CMEeTKaTa, 3BbPLUEHO OT KOMTO M AA € OT TAX MO YrOBOPEHWUA B HACTOALLMTE OOLLUM YCAOBUSI HAUMH. AKO HapeXAaHUsiTa, AGAEHWU OT EAMH OT TUTYAsIpUTE,
nNpoTMBOPEYaT MAM Ca HECBBMECTUMW C HapeXApaHe, AAAEHO OT Apyrus TUTyAsp, baHkata uma npaBo Aa OTKaxe Aa M3MbAHM HapexpaHusata Ao
OTCTpaHsBaHe Ha NPOTUBOPEYMNETO. PasnopexaaHeTo CbC CMEeTKaTa Ypes MbAHOMOLLHUK € AOMYCTUMO, aKO MbAHOMOLLHWKBLT € YTbAHOMOLLLEH OT ABamata
TUTYASIPA.

1.2.3. Mo cbBMeCTHaTa CMeTKa MoraT Aa NOCTbMNBAT CyMU B 6poii MAM BE3KACOBO KaKTO Ha MMETO Ha ABaMaTa TUTYASIpU, Taka U Ha UMETO Ha BCEKU eAMH
ot TAxX. CAeA NocTbrBaHe Ha CyMuTE MO CMETKaTa pasnopeXAaHEeTo C TAX cTaBa Mo NOCOUYEHUS NO-TOPe HaYMH, HE3aBUCMMO OT TOBa Ha Yne uma ca buaun
BHECEHU WAU NPEBEAEHW CyMUTE.

1.2.4. TutyAapuTe MoraT Aa NPeKpaTaT AOroBOpa 3a CbBMECTHATa CMETKA, KaTo AEMCTBAT caMO 3aeAHO. Bb3MOXHO € eAuH OT TUTyAApuTE Aa 6bae
YIMbAHOMOLLIEH 3@ TOBA OT APYIUSt TUTYASIP, KAKTO U TPETO AULIE Aa ObAE YTbAHOMOLLEHO OT ABaMaTa TUTYAAPU.

1.2.5. He e AONyCTMMO OTTEMASIHE HA €AMH OT TUTYAAIpUTE OT CMETKaTa.

1.2.6. B cayyanTte Ha HaCOYEHO KbM CMeTKata MPUHYAMTEAHO M3MbAHEHWE MO YCTAHOBEHMUA CbC 3aKOHa pep, baHkata M3MbAHABa MOCTbNMAUTE MO
cMmeTKaTa 3anopu ¢ uAaAaTa HaAMYHOCT N0 CMETKaTa, He3aBMCMMO OT TOBA 3a 3aAbAKEHWE Ha KOV OT ABamMaTta TUTYASPW Ce U3BbPLUBA NPUHYAUTEAHOTO
M3MbAHEHUWE, OCBEH aKO B 3anopa U3PUYHO HE € NOCOUYEHO APYrO.

1.2.7. Tlpn CMBPT Ha KOMTO U Aa € OT TUTYASIpUTE, HAAMYHOCTTa MO CMETKaTa ce M3MNAala Ha MPEeXUBEAUst TUTYASIP U Ha HAaCAEAHUUMTE Ha NOYMHAAMSA,
CbIAaCHO AEMCTBALLOTO 3aKOHOAATENCTBO.

1.3. Aetcka cMeTKa (A0roBopu, CKAtoueHu ¢ Ekcnpecbank AA npeav BavBaHeTo B baHka ACK)

1.3.1. AeTckaTa CMeTKa e pa3nAallateAHa CMeTKa C TUTYAAP AMLE, KOETO HE € HaBbPLUMAO 18 roAmHM.

1.3.2. Mo AeTcka cmeTka KAMEHTLT MOoXe Aa NOA3Ba BCUUKM BUAOBE MAATEXHW YCAYTH, NocoueHu B Te3n O6Lwm ycnoBums. Mo cmeTkata He Moxe Aa 6bae
NPeAOCTaBEH KPEAUT OBbPAPAdT, He ce M3AaBaT HAHKOBM KapTh U He ce MPEAOCTABAT YCAYTU UpE3 EAEKTPOHHUTE KaHaAW.

1.3.3. lpy HaBbplBaHE Ha MbAHOAETME Ha TUTYAAP Ha AETCKa pasnAallaTeAHa CMETKa, CMeTKaTa ce TpaHchopMupa B CTaHAAPTHaA pasnAallaTenHa
CMeTKa Ha MMETO Ha TUTyAsipa, 6€3 Aa ce NPOMEHs HOMEePbT . ABOapbT MO TpaHChOopMUpaHaTa CMETKA Ce OAMXBSIBA C FOAWLLIEH AUXBEH MPOLEHT,
NPUAOXUM 3a CTaHAAPTHa pasnAallaTenHa CMeTKa, B CbOTBETHATa BaAyTa, CbrAAcHO AMXBeHMA BtOAETUH Ha baHkaTta. 3a TpaHchopmMMpaHaTa CMeTKa
KAMEHTBT 3anAallia TakCu U KOMUCHMOHM, NPEABUAEHU 3a CTaHAAPTHA pa3nAallaTeAHa CMETKa, CbIAacHO AelcTBallata Tapuda Ha baHkaTa.

2. CnpeHu ot npoaaxba AebUTHU KapTH ca:

2.1. AebutHu kapTu Visa Infinite (aoroBopwu, ckatoueHu ¢ Execnpec6aHk AA npeay BauBaHeTo B baHka ACK):

2.1.1. U3papeHUTe A0 AaTaTa Ha BAM3aHe B CUMAA Ha Hactosiwmte O6wwM ycnoBua AebuTHM Kapth Visa Infinite nmpoabAxaBaT apa ce obcAyxBaT B
CbOTBETCTBUE C HacTosALMTe O6LIM YCAOBUSA, KaTo:

2.1.1.1. CKkaptuTe MoraT Aa Ce U3BbpPLLBAT BCUUKK Onepauun, NOCOUYEeHU BT. 72.1 U T. 72.2. oT O6LLMTE YCAOBUSA 3a NPEAOCTaBSIHE Ha MNAATEXHU YCAYTH
(06w ycaoBus).

2.1.1.2. Kaptute nputexasaT Bb3MOXHOCT 3a M3BbpLUBaHE Ha 6E3KOHTAKTHU onepaumu.

2.1.1.3. KapTtuiTe no3BOASIBAT HA KAMEHTUTE Aa CE Bb3MOA3BAT OT AOMbAHUTEAHW YCAYTM — Priority Pass kapTta u rpynoBa 3acTtpaxoBka “lTbTyBaHe B
yyx6uHa” KbM 3acTpaxoBarten Inter Partner Assistance. Priority Pass kaptaTta ce npeapocTaBs 6e3nAaTtHO Ha KAMEHTa M ocurypsaBa AoCTbn A0 BUIM canoHm
no AeTMLA B LeAUs CBAT, KaTo 3a BCAKO nocelleHne BbB BUIN canoH KAMEHTHT 3annallia Takca 3a BCEKM YOBEK B pa3Mep, ONPEAEAEH OT OpraHu3aumaTa,
ynpaBAsiBalLa Priority Pass nporpamarta.

2.2. Visa Electron:

2.2.1. CtaHpaptHUTe AebUTHU KapTu Visa Electron ce M3paBaTt No OTKpUTa CMETKa B AEBa, €BPO MAM LLATCKM AOAAPU M C TAX MOraT Aa Ce M3BbpLiBaT
BCMYKM Onepaumm, NocoUeHn B 1. 72.1. U T. 72.2. o1 O6LmTe ycAoBUS.

2.2.2. KbM eaHa CMeTKa MoraT Aa ce M3paBart Ao 4 6p. AOMbAHUTEAHU KapTH Visa Electron, kaTo oT TAX He noBedye oT 2 6p. MoraT Aa 6bAaT Ha UMETO Ha
OCHOBHMSA KapTOAbpPXaTeA.

2.2.3. U3papeHUTe NpeAM AaTaTa Ha BAM3aHe B CMAa Ha Hactosawmte 06wWwu ycroBusi Ae6UTHU kKapTu Visa Electron npoabAxaBaT Aa ce 06CAyXBaT KaTo
kaptu Visa Electron Ao nbpBO Npen3paBaHe Ha KapTata. B cayuauTe Ha npevspaBaHe, baHkaTa M3paBa HoBaTa kapTa ¢ AoroTo Ha Visa Debit PayWave
npu 3ana3BaHe yCAOBUSTA Ha 06CAYXBaHe U poobaBsiHe Ha 6E3KOHTAKTHa GYHKLIMOHAAHOCT NPK M3MOA3BAHE Ha KapTaTa.

2.3. Kpeanthu kaptn DSK MaxiCard

2.3.1. U3papeHnTe A0 paTaTa Ha BAM3aHe B cMAa Ha Hactoswwmte 06K ycroBus KpeauTHu kapth DSK MaxiCard npoabAxaBaT pa ce 06CAyxXBaT B
CbOTBETCTBME C HacTosLwmTe O6LIM yCAOBUSA.

2.3.2. CtaHpapTHUTE KpeauTHHU kapTv DSK MaxiCard ca napaBaHu No OTKpUTa CMETKA B A€Ba M C TAX MOraT Aa Ce M3BbpLUBAT BCUYKKM Onepaumm, NoCoYeHU
BT. 72.1. U 1. 72.2. o1 O6LWuTE yCAOBUSA

2.3.3. KbM epHa cMeTKa MoraT Aa ce M3paBaTt A0 4 6p. AombAHWTEAHU KapTh DSK MaxiCard, kaTto oT Tax He noBeue oT 2 6p. MmoraTt Aa 6bAaT Ha UMETO Ha
OCHOBHUA KapTOAbPXaTeA.

3. CnpeHu oT npopaxba naketu ca:
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3.1. START MAKET (aoroBopu, ckatoueHu ¢ Ekcnpecbank AA npeau BauBaHeTo B Banka ACK), KOUTO BKAKOUBAT CAEAHUTE YCAYTU: pasnAalliaTeAHa CMeTKa
B AeBa; 6aHKOBa KapTa; U EAEKTPOHHU KaHaAK.

3.1.1. CneumanHute LeHoBM YycroBus, BkAatoueHW B START MAKET ca: 6e3 mMeceuyHa Takca 3a MNOAAbPXaHe W onepatMBHO OOCAyXBaHe Ha
pa3naallateAHaTa CMeTKa, BKAOUeHa B NakeTa v 6e3 MeceuHa Takca 3a 6aHkoBaTa KapTa, BKAHOUEHa B NaKeTa.

3.2. SMART NAKET (aoroBopm, ckatoueHu ¢ EkcnpecbaHk AA npeau BauBaHeTo B baHka ACK), KOUTO BKAHOUBAT CAEAHWUTE YCAYTW: pasnAallaTeAHa CMeTKa
B A€Ba, €BPO MAM LLATCKU AoAapM, BaHkoBa kapta Visa Debit payWave/Debit Mastercard PayPass, EaekTpoHHU kaHanu ACK Aupekt/ACK Cmapt m
3acTpaxoBka KomdopT, MAM pasnaallaterHa CMETKa B AeBa, €BPO MAW LLIATCKU AoAapu, baHkoBa kapta VISA Space/ Mastercard Space, EAe KTPOHHM
kaHanm ACK Anpekt/ACK CmvapT v 3acTpaxoBka KoMbopT, MAK pasnAalllaTeEAHa CMETKA B A€Ba, EBPO UAM LLLATCKM AoAapH, baHkoBa kapTa World Debit
Mastercard, EaektpoHHU kaHaan ACK Aunpekt/ACK CmvapT u 3actpaxoBka Komaoopr.

3.2.1. CneunanHute LEHOBU ycAoBMs, BKAatoueHM B SMART TMAKET ca: 6e3 MeceuyHa Takca 3a MOAAbPXaHE WM OMepaTMBHO OBOCAyXBaHe Ha
pa3naallaTtenHaTa CMETKa, BKAOYEHA B NakeTa; 6e3 MeceyHa Takca 3a 6aHkoBaTa KapTa, BKAKOUEHa B nakeTa; 6e3 Takca 3a eAHOKpaTeH
BbTpellHobaHKOB/MexaybaHKoB NpeBoA B AeBa npe3 BEUCEPA npe3 EaektpoHHM kaHann ACK Anpekt/ACK Cmapt - 10 6pos meceuHo; 6e3 Takca 3a
TerneHe Ha napu B HaAMYHOCT B Bbarapua or ATM Ha BaHka ACK - 3 6posi MeceuHo; 6e3 Takca 3a op0bpeHne Ha oBbpapadT; 20% OTCTbMNKA OT TakcaTa
3a 06CAYXBaHe Ha PEBOABUPALLM KPEAUTHU KapTy.

4, CnpeHu oT npopaxba Aenosutu:

4.1. BupTyaneH CpoY€eH Aeno3uT

4.1.1. BUpTyaAHUAT CPOYEH AENO3UT € AeNO3UTHa YacT (KOMMOHEHTA) Ha CTaHAAPTHa pa3nAallateAHa CMeTKa C MbAHA GYHKLMOHAAHOCT B A€Ba, EBPO UAU
LLLATCKMU AOAAPU, AOCTbMHA Upe3 UHTEpHET BaHkupaHeTo ACK AMPEKT, OTKPUBA Ce BbB BaAyTaTa Ha pasnAallaTeAHaTa CMeTKa 3a M3bpaH OT KAMEHTa CPOK
ot 1, 3, 6 nan 12 meceua. 3a BCAKa pa3nAallaTteAHa CMETKa MOXe Aa Ce OTKpMBa CaMO MO eAMH BUPTyaAeH CPOYeH AENO3UT B CbOTBETHATa BaAyTa M
CpOK.

4.1.2. baHkaTa onpeAens MUHWMaAHa Cyma 3a OTKPMBaHE Ha BUPTyaAeH AEMO3UT U S 06ABABa B /AUXBEHUSI BIOAETHH.

4.1.3. 3a paTa Ha OTKpMBaHE Ha BUPTyaAHWUS] AEMO3UT Ce CUuTa AaTaTa, Ha KOATO MO KOMMOHEHTaTa ca NocCTbMMAM MPEBEAEHUTE OT KAMEHTa CpeACTBa, a
3a AaTa Ha OTKPWBAHE Ha BMPTYaAeH AEMNO3WT, CPEACTBATa 3a OTKPMBAHE Ha KOWMTO ca NPeBEeAEHM B MOUMBEH AEH, CE€ CUMTa MbPBUAT CAEABALL paboTeH
AEH.

4.1.4. NOrOBOPEHUAT CPOK MO BUPTYaA€H CPOYEH AEMO3UT € BPEMETO OT AaTaTa Ha OTKPMBAHETO AO MOCAEAHWMS AeH Ha cpoka (naaexa). CpoKbT caea
CbOTBETHWUA BPOM MeceLy U3ThUa Ha CbLLIOTO YMCAO OT MECeLa, Ha KOETO € OTKPUT AENO3UTLT. AKO MECELILT, B KOWTO M3TUYa CPOKBT, HSIMA CbLLOTO YMCAO,
CPOKbBT U3THUa B MOCAEAHWA My AeH. KoraTto KpasiT Ha cpoka e HepaboTeH AEH, AEMO3UTLT € MAATUM B MbPBUA CAEABALLL PABOTEH AEH.

4.1.5. BUpTyaAHUAT CPOYEH AEMO3UT Ce OTKPUBA C FOAMLLEH AMXBEH MPOLEHT 3a CbOTBETHUS pasmep, CPOK M BaayTa, CbrAaCHO AeMcCTBalLMSA AMXBEH
6toAeTUH Ha baHkaTa KbM paTaTa Ha OTKpMBaHe, KaTo AEMO3UTLT Ce OAMXBABA Ha 6a3a 360 AMXBOAHM 3a roaMHa v 30 AMXBOAHM 3a Mecel. AeHAT Ha
3aKpvBaHe Ha CPOYHUA AENO3UT HE € AUXBEH AEH. MPUAOXKMMUSAT rOAULLIEH pa3Mep Ha AMXBEH NPOLEHT MO BupTyaneH Aeno3uT e BUAUM B AeTalAuTe Mo
Aenosuta B MHTEpHET BaHKUpaHeTo.

4.1.6. NMpu U3TUYAHE Ha CPOKA Ha BUPTYaAHWUSA CPOUYEH AEMO3UT, TOM Ce MOAHOBSIBA aBTOMATUUYHO, ako He ObAE 3aKPUT Ha NaAexXHa AaTa oT KAMEHTa MAM
o1 baHkata. 3a 3akp1BaHe Ha BUPTyaAHWS CPOYEH AENO3WT OT CTpaHa Ha baHkaTa, 1A yBeaoMsiBa KaveHTa Han-Manko 1 mecel, MpeAun naaexa no HAKOM
OT HAYMHWTE, NOCOYEHU B T. 7.3. OT O6LLMTE YCAOBUS.

4.1.7. B cAyyauTe Ha nopHOBsIBaHe no T. 4.1.6 ce npuaara akTyaAHUAT KbM AaTaTta Ha NOAHOBSABAaHE Ha CPOKa CTaHAAPTEH AUXBEH MPOLEHT, NPUAOXKUM
3a CbOTBETHUSA BUA BUPTYaAE€H CPOYEH AEMO3WT U 3a CbOTBETHUSA Pa3Mep, CbIAacHO AMXBEHUS BIOAETHH.

4.1.8. Npu 3aKp1BaHe Ha BUPTYaAHWUA CPOYEH Aeno3uT oT baHkaTta, Ha MbpBKA PaboTeH AEH, CAEABALL, NaAeXa, TA NPEXBbPAS HAAMYHOCTTa Ha Aeno3uTa
no pasnAallateAHaTa CMeTKa, OT KOATO AeNO3UTBLT € YacT.

4.1.9. Npn oTKpUBaHE Ha BUPTYaAEH CPOYEH AENO3UT, KAMEHTLT NOCOYBA HauMHa Ha U3MAALLAHE HA HAYUCAEHWUTE AUXBU — UYPE3 KanutaAusupaHe uAu
ypes npexBbpAHE NO pa3nAallaTeAHa CMeTKa, KaTo AMXBaTa Ce KanuTaAM3upa, CbOTBETHO - Ce MPEeXBbPAA MO pasnAallaTenHaTa CMeTKa, B MbpBuSA
paboTeH AeH cnep napexa. KAMEHTBT He MOXe Aa MPOMEHSA W/WMAM 3aKpuBa CMETKaTa, Mo KOATO Ce MPEXBbPAS AUXBaTa, AOKaTO CPOYHUAT AENO3UT
CblLUeCTByBa.

4.1.10. o OTKPUT BUPTYaAEH CPOYEH AENO3UT HE CE AOMYCKa AOBHACAHE, KAKTO U He Ce AOMYCKa YaCTUYHO TETAEHE Ha CYMU.

4.1.11. CnpaBKK 3a ABWXEHWETO MO BUPTYaAHWA CPOYEH AEMO3UT ca AOCTBMHU B MHTepHeT 6aHkupaHeto ACK AmpekTt, Call center nan MOBUAHOTO
npunoxeHme ACK CmapT Ha carepBaLLms paboTeH AeH.

4.1.12. OnepaumuTe No 3axpaHBaHe 1 TEFAEHE Ce M3BbPLUBAT CaMo Ype3 pasnAallaTenHaTa cMeTka, 6e3HaAMYHO, 1 3@ BCSIKa OT Te3u onepaumm KAMEHTbT
MMa Bb3MOXHOCT Aa GopMKpa M oTrneyaTa onepaunoHHa benexka upes MHTepHeT baHkupaHeto ACK AnpexT.

4.1.13. KAMEHTBT MOXE MO BCAKO BPEME Ha CpOKa Aa 3aKpue BUPTYaAHUA CPOYEH AEMOo3uT, KaTo HapeAu NPexBbpAfHE Ha ufAaTa cyma no
pasnAallaTeAHaTa CMeTKa, KbM KOSITO € OTKPMT, Ype3 UHTepHeT baHknpaHeto ACK AnpexT.

4.1.14. Bbpxy cymaTta Ha Aeno3uTa OT AaTaTa Ha OTKpUBaHe/aBTOMaTMYHO NOAHOBSIBAHE AO AaTaTa Ha 3aKpuBaHE Ce HauuCAsIBa AMXBa B pa3Mep Ha: a)
npu 3aKpUBaHe Ha AEMO3MTa Ha NaAeX ce M3MAaLLla AMXBa CbIAAcHO AOTOBOPEHHWS AMXBEH NMPOLEHT; 6) Mpu 3aKpUBaHE Ha AeNo3uTa NPeAu U3TUUYaHe Ha
AOFOBOPEHUSI CPOK CE M3MNAALLA AMXBa NPU AMXBEH NMPOLEHT, MPUAOXKUM 33 NMPEACPOYHO 3aKPUBAHE CbIAACHO AUXBEHUST BIOAETHH.

4.1.15. Mpu 3aKprBaHe Ha AEMNO3UT B MbPBUA AEH CAEA NaAEXa, HE Ce HAaUUCAABa AMXBA 338 EAUH AEH.

4.1.16. Mpu 3aKpuBaHe Ha BUPTYyaAEeH AEMNO3UT KOMMOHEHTATa OCTaBa akTMBHA U MOXe Aa BbAe M3MOA3BaHa OTHOBO 3a GOpMUpaHe Ha HOB BUPTYyaAEH
CPOYEH AEMO3UT OT ChLLMA BMA, HO C HOB MaAEX, Ype3 HOBO NpeBEXAaHe Ha CPEACTBa OT pa3nAallateAHata cMeTka. B Tesun cayyau no HoBKUA BUPTYaAeH
CPOYEH AEMO3UT Ce NPUAara akTyaAHUSIT KbM AaTaTa Ha OTKPUBAHETO My AUXBEH MPOLEHT, MPUAOXKMM 3a CbOTBETHUS BUA BUPTYAAEH CPOYEH AEMO3UT 1 3a
CbOTBETHUA pa3Mep, CbrAaacHo AuxBeHus 6toneTMH. A0 AaTaTa Ha OTKpUBaHe Ha Aeno3wTa, onpeAeneHa CbrAacHo T. 4.1.3, Mo KOMMOHeHTaTa ce
BM3yaAM3upa, HO He ce NpuAara, NpUAaraHUAT AMXBEH MPOLLEHT MO MPEAWLLHO OTYMTAHUA MO HEA BUPTYAAEH CPOYEH AEMO3MUT.

4.1.17.Tlpu npekpataBaHe Ha AOCTbMa AO EAEKTPOHHUTE KaHaAW BUPTYaAHUAT AEMO3WT Ce 3aKpuMBa M OCTaTbKbT MO HEro ce MNPexBbpAs MO
pasnAallaTeAHaTa CMeTKa, OT KOAITO € OTKPUT, KaTo BbPXy HEro Ce HauMCAABa CboTBETHATa AMxBa Mo T. 4.1.14.
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