OBLLM YCAOBUA HA ,BAHKA ACK“ AA 3A MPEAOCTABAHE HA NAATEXXHU YCAYTU
B cuna ot 1.04.2022 r.

OBLLIN MONOXEHNA
I. Unpopmaumsn 3a BaHka ACK KaTo AOCTaBUMK Ha MAATEXHU YCAYTY
1.1. ,banka ACK” AA (HapuuaHa no-HaTaTbk ,baHkaTa”) e TbproBCKO APYXECTBO, PErUCTPUPAHO B TbProBCKUS PETMCTbP KbM AreHums no BNMCBaHUATa
¢ EMK 121830616. Cepanviie 1 appec Ha ynpaBaeHue: rp. Cooua, ya. ,MockoBcka” Ne 19; ten: 0700 10 375, dakc: (02) 980 64 77; e-mail:
call_center@dskbank.bg: BIC/SWIFT: STSABGSF. 061070 paboTHo Bpeme 3a baHkaTta ¢ KAMEHTU B opULIMAAHK 3a cTpaHaTa pabotHu AHM e oT 8:00 po
17:00 u.
1.2. ,BaHka ACK” AA n3BbpLuBa HaHKoBa AEMHOCT Bb3 OCHOBaA Ha AMLEeH3 Ne b 03, n3paaeH ot BbAarapcka HapoaHa HaHKa, KOATO OCbLLECTBABA HAA30p
BbPXYy AEMHOCTTa.

II. Mpeamer u obxeart

2. HacTosiumte 061K yCAOBUS Ca HEPA3AEAHA YaCT OT AOroBopuTe, kouTo ,BaHka ACK“ AA (no-HaTaTbk HapuiaHa ,baHkaTa“) ckatouBa ¢ GU3MUECKH
AMUA (MO-HaTaTbk HapuyaHu ,KAMEHT") 3a NpepoCTaBAHE Ha MAATEXHU YCAYTM 1 3a NMOA3BaHE Ha NakKeT OT NPOAYKTU U YCAYTM Ha baHkaTa, @ UMEHHO:

a) PamKoB AOroBop 3a MPEAOCTABSAHE Ha MNAATEXHU YCAYTM U BCUUKU AOMBAHUTEAHW CMOPa3yMEHUS KbM HEro (He3aBUCMMO OT TOYHOTO UM
HavMeHOBaHWE) 3a OTKPUBAHE Ha pasnAallaTteAHa cMeTka W/WAK 3a U3paBaHe U 0bCAyXBaHe Ha AeBUTHa KapTa U/UAKW 3a U3paBaHe U 06CAyXBaHe Ha
KPEAWUTHU KapTu U/WUAK 38 AOCTBIN A0 EAEKTPOHHUTE KaHaAW, U/MAM 3a NMOA3BAHE Ha NaKeT OT NPOAYKTU U YCAYTU. PAaMKOBUAT AOTOBOP, 3a€AHO C BCAKO OT
CKAKOUEHUTE KbM HET0 AOMbAHWUTEAHUW CMOPa3yMEHUs, MMa CUMAaTa Ha CaMOCTOATEAEH AOrOBOP 3a CbOTBETHUS MPOAYKT UAU YCAYTa.

6) AoroBop 3a OTKpMBaHe 1 06CAyXBaHE Ha pasnAalllaTeAHa cMeTKa, AOroBop 3a M3paBaHe U 0bcAyxBaHe Ha AebUTHa kapTa, AOroBOp 3a M3paBaHe U
obcAyXBaHe Ha KpeAUTHa kapTa, AOroBop 3a NpeAoCTaBsiHe Ha AOCTbM AO EAEKTPOHHU KaHaAM, AOroBOp 3a NOA3BaHE Ha MakeT OT MPOAYKTU U YCAYTH,
HEe3aBMCUMO OT TOYHOTO HAMMEHOBaHME Ha TE3U AOrOBOPU.

B) ApyrM AOroBopu U crnopasymMeHusi, He3aBUCMMO OT HAaUMEHOBAHUETO MM, B KOUTO U3PUYHO € NMPEABUAEHO MPUAOXEHWUETO Ha HacTosLlmMTe O6LLM
YCAOBWSI KbM TSIX.

2.1. OcBeH ako B HacTosiLmMTe O6LLM YCAOBUSA € NPEeABUAEHO APYTro, HABCSAKbAE B TAX, KbAETO € U3MoA3BaHa Aymata ,,AOroBop* UAM HEMHU CAOBOGDOPMMU,
ce UMa NPeABUA HAKOW OT AOroOBOpMTE, NocoyeHn B 1. 2., 6. ,a", ,6” 1 ,B“.

2.2. Tpuv yroBopeHu B MHAMBUAYaAAHUSA AOrOBOP CMeLManHK YCAOBUS, KOUTO CE OTKAOHSIBAT, OTMEHAT U/WAM BAM3AT B MPOTUBOPEUMNE C OTAEAHU KAAY3M
oT HacTosiwuTe OB6LLM YCAOBUS, MPEAUMCTBO MMAT YTOBOPEHWTE CNELUMaNHWU YCAOBUS.

Ill. 06wy npaBHUAa 3a yCTaHOBSIBaHE Ha MAEHTMYHOCT, CKAloUBaHe Ha AOroBop 1 pabota ¢ Avua, NpeacTaBAsiBawM KaneHTa

3. [pu ckAouBaHe Ha AOroBOp, KakTo M Mo BCSKO BpeMe Ha HeroBoTo AelcTBUe, baHkaTa MaeHTMdMUMpa KAMeHTa Bb3 OCHOBa Ha MpeACTaBeH
BaAMAEH AOKYMEHT 3@ CAMOAMUYHOCT, M3AAAEH CbIAACHO AEWCTBALLIOTO 3aKOHOAATEACTBO Ha AbPXaBaTa, YMITO rpaxAaHuH e. AKO KAMEHT e rpaxaaHuH
Ha noBeve OT eAHa AbPXaBu, TOW NpeacTaBs npea baHkaTa BaAMAEH AOKYMEHT 33 CaMOAMYHOCT, U3AGAEH CbIAACHO AEMCTBALLIOTO 3aKOHOAATEACTBO Ha
BCSIKa eAHa OT Te3W AbpxaBu. Bcekn KAMEHT - uyxaeHel, yaocToBepsiBa npea baHkaTta v npaBoTo cv Ha npebuBaBaHe Ha TepuTopusTa Ha Penybauka
BbArapus, upes npeactaBaHe Ha BU3a MAM AUUEH AOKYMEHT 3a npebuBaBaHe.

3.1. KAWEHTBT € AAbXEH Aa YBEAOMM NUCMEHO baHkaTta npu u3paBaHe Ha HOB AOKYMEHT 32 CaMOAMYHOCT, MOPaAM M3rybBaHe, OTKpaaBaHe, M3TuaHe
Ha CpoKa Ha BaAMAHOCT MAM MOPaAM NPOMSIHA Ha AGHHWUTE B HETO, KAKTO M Aa MPEACTaBU TO3U AOKYMEHT B baHkaTa 3a oTpasaBaHe Ha npomsaHaTta. Mpu
pasAuuMe B MMeHaTa MeXAy HOBUA AOKYMEHT 3@ CaMOAMYHOCT M Te3n B AoroBopa, KAMEHTLT CAeABa A@ MPEACTaBM U AOKYMEHT OT OpraHa, HampaBuWA
npomMsiHaTa, YAOCTOBEPSIBALLL HEMHOTO U3BbPLUBAHE.

4.  OroBOPbT Ce CKAIOUBA M Pa3nopexAaHe CbC CMEeTKa Ce M3BbPLUBA AMUHO OT KAMEHTA, KOraTo € MbAHOAETEH, MAW UPE3 HErOB MbAHOMOLLHMK.
MpeacTaBsHUTe B BaHka ACK MbAHOMOLLHM CAeABa A@ 6bAAT HOTApWUAAHO 3aBEPEHU U B OPUTMHAA.

5.  CkAtouBaHe Ha AOrOBOP M pa3nopexaaHe CbC CMETKa Ha MaAOAETEH/HEMbAHOAETEH KAMEHT ce M3BbPLUBA OT MAM 3aEAHO C HETOBMUTE 3aKOHHM
NpPeACTaBUTEAU, CAEA NPEACTABAHE Ha AOKYMEHTU, CbIAGCHO AEMCTBALLIOTO 3aKOHOAATEACTBO. HEMbAHOAETHM AMLA, HABLPLUMAK 16-TOAMLLHA Bb3PacT,
KOMTO NOAYYaBaT TPYAOBO Bb3HArPaXAeHUe MAK CTUMNEHAMS, UAM Ca BCTBIUAM B rPaXAaHCKu Bpak, MoraT Aa CKAKOUaT AOrOBOp 3a pas3nAallaTeAHa CMETKa
U Aa ce Pa3nopexAaT CbC CYMMUTE MO Hess CaMOCTOSITEAHO.

6.1. BbaHkaTa MAEHTUGUUMPA MbAHOMOLLHULMTE MAM APYTUTE AMLIA, KOMTO MO 3aKOH MMaT NPaBo Aa NOAyYaBaT MHGOPMAaLMA UAM A3 U3BBLPLLBAT AEHCTBUA
Ha pasnopexaaHe Nno CMeTKa, Mo PpeAa Y HauuHa, NoCoYeHU B T. 3.

6.2. KAVMEHTBT € AAbXEH Aa MHPOPMUPa MMCMeHO BaHkaTa 3a BCAKO OTTErAsiHe Ha MbAHOMOLLIHO BeAHAra CAeA HacCTblBaHe Ha OTTEMSHETO My.

6.3. baHkata He HOCKM OTFOBOPHOCT 3@ M3NAATEHM CYMU, U3BbPLUEHW PA3NoPexXAaHWUa UAW APYTM AEWCTBUS, U3BbPLUEHM OT UMETO Ha KAWMEHTa, Bb3
OCHOBa Ha MbAHOMOLLIHO, aKO He i1 € CbOBLLIEHO MMCMEHO, Ye TO € OTTEMEHO.

IV. KOMyHUKauma MeXxAy CTpaHUTe BbB BPb3Ka CbC CKAIOUBAHETO U U3ITbAHEHUETO Ha AOroBopa

7.1. DOroBOpbLT CE CKAHOUBA M KOMYHWKaLUMATA MEXAY CTPaHWTE MO HEro ce OCbLUECTBSIBA Ha 6bArapcku esuk. B caydyai ue no MckaHe Ha KaueHTa,
AOroBopbT € ChbCTaBeH, OCBEH Ha 6bArapCku, U Ha APYT €3UK, 6bArapCKUAT TEKCT MMa NPeAUMCTBO.

7.2. BCMYKM M3ABAEHUSA C MPaABHO 3HAUYEHME Ha CTPaHUTE ce NPaBAT B NMCMeHa dOpMa Ha XapTUEH HOCUTEA, KaTo Ce BpbYBaT Ha ApyraTta CTpaHa AMYHO
WAM Ce u3npaLLat no nouiarta.

7.3. baHkaTa vma npaBo Aa NPaBu U3ABAEHUSTA NO NPEAXOAHATA TOUKA, KaKTO U BCAKAKBM MHOOPMALMOHHWU U3ABAEHUS, U HA MOCOYEHNUTE OT KAneHTa
E€AEKTPOHHa moLLa, TernedOH (BKA. UpE3 KPaTKWM TEKCTOBM CbOOLLEHUS Npe3 MObUAHaTa Mpexa UAM MOBUAHWM MPUAOXKEHUS, NO-HATaTbK HapUYaHW camo
,TEKCTOBM CbOOLLEHNA®), aApPeC 3a KOPECMOHAEHLMA, UAM Upe3 eAeKTPOHHWTEe KaHaAu Ha baHkata (MHTepHeT 6aHkupaHe ACK AMpPeEKT, MOOUAHM
NPUAOXKEHUSA), 8KO MEXAY CTPaHUTE € CKAIOUYEH AOrOBOpP 3a MOA3BaHETO UM. B cayvaute, npeABMAEHU B 3aKOH MAM NMOCOYEHU HA OTAEAHW MecTa B
HacToswwmTe 06WwwM ycnoBus, baHkaTa MoXe Aa NpaBu U3SIBAEHUS U upe3 nybAMKyBaHe Ha ONpeAeAeHnTe 3a ToBa MecTa B ooucuTe Ha baHkaTa, KakTo u
Ha UHTEPHET cTpaHuuaTa cu www.dskbank.bg.

7.4. Tlpn HacTbNMAM NPOMEHU B MbPBOHAYAAHWUTE AAHHW, NPEAOCTaBEHM OT KAMEHTa NpU CKAOUBaHE Ha AOroBopa, TOW Ce 3aAbAXaBa MUCMEHO Aa
nHPopmupa baHkaTa B 7-AHEBEH CPOK OT MpOMsAHaTa U Aa MPEeACTaBU CbOTBETHUTE AOKa3aTeACTBa/AOKYMEHTU 3a Hesl, ako TakuBa ca u3papeHu. B
NPOTUBEH CAyYal BCUUKM YBEAOMAEHWS, NMOKaHWU U APYrM CbOBLLEHUSA, U3NPaTEHU Ha MOCAEAHUS] U3BECTEH Ha BaHkaTa appec 3a KOpPeCnoHAEHUus,
E€AEKTPOHHa noLla UAK TernedOoH (BKA. MOBUAEH), Ce CUUTaT 3a MOAYUYEHMU.

8.  KAMEHTLT MMa npaBo MO BCAKO BPEME Ha AeicTBME Ha AOroBopa Aa Noucka v Aa NoAyur HactosiwmTe OBLUM YCAOBMS, KAKTO U Aa TW U3TEMAM OT
MHTEPHET CTpaHuLaTa Ha baHkaTta (www.dskbank.bg) B HenpomeHsaem BUA, aKTyaAHU KbM AaTaTta Ha NPeAOCTaBAHETO/USTEMASHETO UM.

V. MpepoctaBsHe Ha UHGOPMAaLMA 3a U BbB Bpb3Ka C NOA3BAHU NMPOAYKTU U YCAYTH

9.1. HaauuHocTTa Mo pasnaallaTenHa CMeTka WM onepauuute No Hesi ca 6aHKOBa TallHa M CBEAEHMSI MO CMEeTKaTa ce AaBaT caMo Ha KaueHTta v
YMBbAHOMOLLLEHW OT HEr0 C HOTapWaAHO 3aBEPEHO MbAHOMOLLHO AMLA, UAM MO YCTAHOBEH B 3aKOHA 3@ KPEAUTHUTE MHCTUTYLMU WAU B APYT MPUAOXKUM
HOpPMaTUBEH aKT pea. CBeAEHUSI 3@ HAAMUYHUTE CMETKU Ha MounHan KAMEHT ce paBaT Ha HaCAeAHUUMTE My KbM U CAEA AaTata Ha CMbpTTa, CAeA
NpeACTaBsiHE Ha YAOCTOBEPEHUE 3@ HACAEAHWLM UAW 3aBeLLaHM1e.

9.2. UHdopmauusTa no 1. 9.1 mMoxe Aa 6bae npepocTaBeHa M Ha M3bpaHM OT KAMEHTa AOCTaBUMLM Ha MAATEXHW YCAYrM MO MpPeAoCTaBsiHE Ha
nHbOpMaLms 3a CMETKa U/UAK MO MHULMUPAHE Ha NAaLLLaHe, B CAyYal ye KAMEHTBT € AaA CbrAacue 3a TOBa MO CbOTBETHUS PEA M CMEeTKaTa € AOCTbMHa
upes HAKOW OT EAEKTPOHHUTE KaHaAv Ha baHkaTa.

9.3. lpu HaAMuMe Ha Cbraacue OT CTpaHa Ha KaneHTa, baHkaTa MoXe Aa NPEeAOCTaBA Ha AOCTaBUMK Ha MAATEXHU YCAYTU, KOWTO U3AaBa HaHKOBM KapTH,
NOTBbPXAEHME AaAW CyMa, CbOTBETCTBALLA Ha NAATeXHa onepawus, HapeAeHa oT KAveHTa upes3 U3noA3BaHe Ha 6aHKOBa kapTa, € HaAMYHa No cMeTKa
Ha KAMEHTa, A0 KOSITO TOM MMa AOCTBM UYPE3 HAKOW OT EAEKTPOHHUTE KaHaAM Ha baHkaTta. MOTBbPXAEHWETO NPEACTaBAABA CaMO MOAOXMUTEAEH UAW
oTpuuaTeneH otroBop, 6e3 Aa ce NMPeAOCTaBs U3BAEUEHME 3@ HAAMUHOCTTA WM M3BbPLUEHUTE MO CMeTkaTta onepauuu. Mpu NouMckBaHe OT cTpaHa Ha
KaneHTa, baHkata My NpeaoCTaBs MAEHTUOUKALMOHHUTE AGHHM Ha AOCTaBUYMKAa Ha MAATEXHWU YCAYTM, KOMTO M3AaBa KapTW, KaKto M NPeAOCTaBEHMA
0TroBOp.

10.1.baHKaTta M3roTB MECEYHO M3BAEYEHWE 3a HAAMYHOCTTa W omnepauuuTe, M3BbPLUEHW MO pa3nAallaTeAHa CMeTKa M MO CMeTKaTta, Mo KOSTo e
NPeAOCTaBEeH KPEAUTEH AMMWT MO KpPeAUTHa KapTa. [0 KPeAUTHU KapTu M3BAEUYEHUETO CbAbPXa OLLE HAUYUCAEHWTE TaKCU W AMXBa, U3BbPLUEHUTE
noraleHuns, obwata ycBOeHa Cyma, MWHMMaAHaTa CyMa 3a PeBOABMPAHE KaKTo M CpOKa 3a HEeMHOTO moracsiBaHe. MeceuyHOTO u3BAeuyeHue ce
npeaocTaBa Ha KAMEHTa Npu NOWCKBaHe BbB BCEKU OPUC HA BaHKaTa MAM NO HAUMH, YTOBOPEH MeXAy CTpaHWTe B AOrOBOpa.

10.2.baHkaTta nybAnKyBa MeceuyHu u3BAeYeHUA U B UHTepHeT 6aHkupaHeto ACK AMpeKkT no pasnAallaTeAHu CMETKM M MO CMETKWU, KbM KOWTO ca
U3AAAEHW KPEAWUTHU KapTy.
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11. B AMYHMA NpodUA Ha KAMEHTa B HIKOM OT eAEKTPOHHUTE KaHaAu u upes Call Center, baHkaTta npepocTaBs U Tekylla MHGOPMaLMs 3@ HAAMYHOCT,
ABWXEHWE U M3BBbPLUEHW MAGTEXHWM Oonepaumu no CMETKM, AOCTbMHW 4Ype3 CbOTBETHUA KaHan, KaTo MHOOpMauuATa 3a MAATeXHUTE onepauuu ce
npeAoCTaBs B AEHA Ha 3aAbAKaBaHETO Ha CMeTKaTa U € AOCTbIMHA M CAeA Ta3u AaTa.

12. Tekywa vHOOpPMaLMA 3a HAAMYHOCT MO CMETKa Moxe Aa 6bae npeapocTaBeHa M B pasnucka or ATM TepMUHaAHO YCTPOMCTBO, M3MOA3BAHO OT
KAneHTa, KOeTo nopAbpXa TakaBa GYHKLMOHAAHOCT, KaTo ce cuuTa, Ye KAMEHTBLT € MoAyuMA MHGopMauusTa, ¢ MoAyYyaBaHe Ha pasnuckata oT ATM
TEPMUHAAHOTO YCTPOMICTBO.

12.1.Cuuta ce, ye KAMEHTLT e NoAyUMA MHdopmaumaTa no T. 10.2. n 1. 11., Korato cAep HEMHOTO NPEAOCTaBAHE B AMMHUS NPODUA Ha KAMEHTa B HAKOM
OT EAEKTPOHHUTE KaHaAM, TON € OCbLUECTBUA BXOA 3a U3NOA3BAHE Ha YCAYIMTE Ha KaHaAa Ypes BbBeXAaHEe Ha MOTPEeOUTEACKO UME 1 NapoAa, PECNEKTUBHO
3a OCbLUIECTBABAHE HA BXOA € M3MOA3BAA OMPOCTEH HAUMH 33 MAEHTUOUKALMS, KOraTo TOBa € NPUAOXMMO, WUAW, KoraTo MHbopmauusita e buaa
npeaocTtaBeHa ypes Call Center, crep kaTto KAMEHTBLT € BUA MAEHTUUUMPAH NO NPEABUAEHMA 3a U3NOA3BaHe Ha ycayrute Ha Call Center pea U HaumH.
12.2. CuuTa ce, Ye KAMEHTBLT € NOAYUMA MHPOopMaLmaATa Mo T. 9.2 1 T. 9.3 KOraTo, CAeA KaTo MAEHTUUYHOCTTA My € BUAa yCTaHOBEHa, UHGOpMaLIMSTA €
npeAoCTaBeHa Ha CbOTBETHWUA AOCTaBUMK Ha YCAYTU.

12.3. KAMEHTBT ce cuMTa 3@ HAANEXHO YBEAOMEH 3a U3BbPLLEHWUTE MAATEXHM ONepaLMmn No CMETKM CAEA NOAyYaBaHe Ha MHGopmMaumsaTa no T1.9.2, 1. 9.3,
1.10.1,1.10.2, 1. 11 mT. 12.

13.1. KAMEHTBLT MOXe Aa 3afBW MOAYYaBAHETO Ha MHPOPMALMSA OT BaHkaTa upe3 TEKCTOBK CbObLLEHWS, B CAyUYalt Ue 3afBM yCAyrata v Noco4n HoMep Ha
MobuaeH TenedOH, Ha KOMTO Aa 6baaT M3npallaHu cboblueHuaTa. BuaoBeTe TEKCTOBM CbOOLLEHMS, KOUTO MOXE Aa Ce MOAy4YaBaT, ca OTHOCHO: @)
HaAMYHOCT NO pasnAallaTteAHa cMeTka; 6) MOCTbNAEHMS MO pasnAalllaTEAHA CMETKA; B) U3BECTABAHE 3@ HAAMUME Ha 3aAbAKEHUE, NAGTEHW/HENAATEHU
ypes AMPEKTEH AeOWUT CMETKM 3a YCAYTM, BKAIOUMTEAHO 3aAbAKEHMS 3@ MUHMMaAHa CyMa 3a PEBOABMPAHE MO KPEeAMTHA KapTa, 3asBeHW 3a
aBTOMATU3MPAHO MAALLAHE OT Pa3nAalLATEAHW CMETKM; U3TUYaLL, CPOK Ha CbrAacue 3a NAallaHe 4Ype3 AMPEKTEH AeOBUT B MOA3a Ha AOCTABYMUM Ha
KOMYHaAHU W APYrM YCAYTM; T) M3BbPLUEHM OMepauMu C kapTa; A) MWHMMaAHa Cyma 3a PEBOABMpAHE MO KPeAWTHA KapTa; €) 3a HapeaeH
npeBoA/NAALLaHE/TETAEHE OT CMETKA; X) APYru.

13.2. KAEHTUTE, 3aABUAM AA MOAYYaBAT TEKCTOBU CbODOLLIEHMSA, Ce CuWTa, Ye ca YBEAOMEHU CbC CbOBLLEHUETO 3a NpeAOCTaBeHaTa B HEro MHbopMaums,
B TOBA YMCAO 3a M3BbPLLEHA Onepaums, U 3a HenAaTeHa CMETKa 3a yCAyra.

13.3.baHKaTa He KOHTPOAMpPa MOAYYaBaHETO Ha M3NpaTeHU A0 KAMEHTa TEKCTOBM CbOBLLEHMS M HE HOCKM OTFOBOPHOCT, KOraTo Nopaau He3aBUCELLM OT
Hes MNPWUMHM KaTO HaMNpuUMep - AMMNcCa Ha AOFOBOPHM OTHOLIEHUSS Ha KAMeHTa ¢  MOOWAHWM omepaTopu W/MAM  AOCTABUMLM  Ha
TEAEKOMYHUKALUMOHHU/MHTEPHET ~ YCAYrM, MOPaAM  TEXHUMYECKM MPUUMHK, CBbP3aHM C  MOOWMAHMS onepaTop W/WAM  AOCTaBYMK  Ha
TEAEKOMYHUKALMOHHW/UHTEPHET YCAYTM AU TEXHUUECKWUTE CPEACTBA Ha KAMEHTA (HampUMeEp AMMNca Ha 0b6XBaT, POYMUHI MOKPUTUE, UHTEPHET BPb3Ka,
U3KAOUEH TEAEDOH U AP.), KAMEHTBT HE MOAYUM M3NPATEHO TEKCTOBO ChObLLEHME.

13.4. KAMEHTBLT € AAbXKEH, B CpoKa Mo T. 7.4 pa MHGopmUpa baHkaTta 3a npemMuHaBaHe KbM APYr MOBMAEH OnepaTop, BKA. KOrato 3ana3sa Homepa cu. B
NPOTMBEH CAyYal ce npuaaraT NoCAeAMUMTE Ha T. 7.4.

14. AocTbn A0 MHGOPMALMOHHU U APYTH YCAYTU MO MOA3BaHW NMPOAYKTU U YCAYTH KAMEHTLT MMa 1 upe3 obaxaaHe Ha TenedoHa Ha Call Center, kato ce
MAEHTUOUUMPA NO PEA U HAaUYMH, onMcaHu B NoTpebUTEACKO PbKOBOACTBO 3a NMOA3BaHE Ha YCAYrUTe, M3BbPLUBAHM Ype3 EAEKTPOHHWUTE kaHau, Call Center
n SMS (PbKOBOACTBOTO), KOETO CE Hamupa Ha oduLManHaTa MHTEPHET cTpaHuua Ha baHkata (www.dskbank.bg) v Ha cTpaHuuata Ha WHTEpHeT
6aHkupaHeTo ACK AmpekT - www.dskdirect.bg. 3a AoocTbn A0 MHGOPMALMOHHU U APy ycayru upes Call Center, BaHkaTa MoXe Aa U3WCKBa M3MOA3BaHe
Ha Call code - cekpeTeH KoA 3a MAEHTUOUKaUMSA, reHepupaH oT baHkaTa uAn onpepeneH oT KaveHTa. Mo OTHOLLEHWE M3NOA3BAHETO M OMa3BaHETO Ha
cekpetHua Call code ce npuaarat M3MCKBaHUATa 3a M3NOA3BaHE M OMa3BaHe Ha NepcoHaAM3MpaHWTe CPEACTBa 3a CUIYPHOCT, NpeABUMAEHW B MhaBa
MHCTPYMEHTW 3A OTAAAEYEH AOCTDBI, Pasaen | 061K NOAOXKEHMUS.

15. [Mpwu nouckBaHe oT KaneHTa, baHkaTa ocurypsia 6e3nAaTHO Ha HEFOBO PA3MOAOXEHME OTYET 3@ BCUUKM HAUMCAEHM TaKCU U ako € MPUAOXMMO,
MHOOPMALIMST OTHOCHO AMXBEHWTE MPOLEHTU 33 OBbPAPAdT MO pasnAallaTeAHa CMETKA, KPEAMTEH AMXBEH MPOLEHT MO CMETKaTa U 06l pa3mep Ha
HaTpynaHaTa AMxBa 3a nepuoa ot 01.01. po 31.12. Ha KaneHAApHaTa roAMHa, 3a KOSITO € OTNpaBeHOo UckaHeTo. Mpu NoMcKBaHe OT KAMEHTa, OTYETHT ce
NpeAoCTaBs U Ha XapTUEH HOCUTEA.

TAKCHU, KOMUCHUOHWU, AMXBEHW NPOLIEHTU N OBMEHHN KYPCOBE

|. TakCM U KOMUCHOHH

16.1. KAMEHTLT AbAXM 3anAallaHe Ha TakCW M KOMMCUMOHM CbrAacHo TapudaTta 3a AMXBUTE, TakCUTe U KOMUCWMOHUTE, KOWTO BaHkata mpuaara no
U3BbPLUBAHM YCAYIUM Ha KAMEHTW, HapWuaHa OTTYK HaTaTbk ,Tapudata“, 3a NOAAbPXAHETO U OBCAYXBAHETO Ha CMEeTKa M 3a U3BbPLUEHUTE MAATEXHU
onepauuu no cMeTka, 3a U3paBaHETo U 06CAYXBaAHETO Ha HaHKOBa KapTa v 3a onepauunTe, U3BbPLLBAHM C Hesl, 32 MOA3BAHETO HA YCAYTM, U3BbPLUBAHU
upe3 eAeKTPOHHUTE KaHaAW, KaKTo U 3a MOA3BAHETO Ha NaKeT OT MPOAYKTU U YCAYrM Ha baHkaTta. PasmepbT Ha TakeuTe ce onpeAens CbraacHo Tapudara,
AeNCTBaLLla KbM AaTaTa Ha cbbrpaHe Ha TaKCcUTe 1 KOMUCUOHWTE, CbOTBETHO KbM AaTaTa Ha M3BbPLUBAHE Ha onepauusaTa/ycAyrata, BbB BPb3Ka C KOSTO
ca AbAKUMU.

16.2. KAMEHTBLT € AABXEH Aa OCUTYpsiBa HAAMUYHOCT MO CBOWTE CMETKM 3a CbOUpaHe Ha TakcuTe 3a onepauuute v ycayrute no 1. 16.1.

16.3.Bb3 0CHOBa Ha NPEAOCTAaBEHU OT KAMEHTa NpeABapUTEAHU CbIAACHs B AOTOBOPU 3a MPOAYKTU/YCAYTU, CKAtOUEHU ¢ BaHKkaTa, MAW B APYrY MUCMEHU
AOKYMEHTU, KaKTO M Bb3 OCHOBA Ha CbIAAacueTo, NPeAOCTaBeHo OT KAneHTa ¢ noanucBaHe Ha AoroBopa U Hactosawwmte 06Lwm yeaosus, BaHkata cbbupa
CAYXEBHO AbAKMMUTE OT KAWEHTa Cymu Mo TO3W 1/UAK APYrv AoroBopwu ¢ baHkaTa oT HaAMUYHOCTTa NO CMeTKaTa, KOSITO yuacTBa B onepauusTa (BKA. Mpu
M3MoA3BaHe Ha 6aHKOBa KapTa), KAaKTo U OT BCUUKM OTKPUTU Ha HEroBO MMe B baHKaTta CMETKM, AWM TEXHU KOMMOHEHTU, B AeBa W UyXAECTPaHHa BaAyTa.
BaHkaTta yBepoMsiBa KAMeHTa 3a OCHOBaHUETO, pa3Mepa M AaTata Ha cbbpaHuTe CyMU C U3BAEUEHWETO MO CMETKaTa.

16.4.baHkaTa uma nNpaBo A CTUMYAUPA CBOWUTE KAUEHTH Upe3 NPUAAraHeTo Ha OTCTbIKK OT TAKCUTE WAM APYTU CNEeLMAAHW YCAOBUS MO U3MNOA3BaHWUTE OT
TAX MPOAYKTU U YCAYTU.

Il. AuxBEHM NpOLEHTH

17.1.BbpXy CymMUTE NO OTKPUTUTE MAATEXHM CMETKM CE HAaUUCASIBA AMXBA B pa3Mep CbIAACHO TEKYLLIMTE AMXBEHW YCAOBUSI KbM AaTaTa Ha HAauMCASIBAHETO,
0651BeHN B AMXBeHMA BIOAETUH Ha baHKaTa KaTo roAMLLEH AMXBEH MPOLIEHT 3a CbOTBETHUS BUA CMETKa M B CbOTBETHATa BaAyTa. AUxBaTa ce HauyMCAsiBa
BbB BaAyTaTa, B KOSITO ce BOAM cMeTkaTa. OcBeH ako B Pasaen ,,BMpOBE CMETKM U cneumanHn YCAOBUA 3a CMETKM“ OT HacToawmTe O6LM yCAOBUSA He e
NPEABUAEHO APYrO 3@ KOHKPETHUA BUA CMeETKa, AMXBaTa Ce HaAYUCAABaA €XEAHEBHO WM Ce KanuTaAuM3Wpa B Kpasi Ha roAMHaTa WAM NpU 3aKpuBaHe Ha
cmeTkata, Ha 6a3a 360 AnxBoaHM 3a ropnHa M 30 AMXBOAHM 3a Mecel. MHbopmaums 3a AMXBUTE € AOCTbMHA Ha WHTEPHET CcTpaHuuaTa Ha baHkaTta
(www.dskbank.bg), B HTepHET BaHknpaHeTo ACK AMPEKT, KakTo U B oducKTe Ha baHkarta.

17.2.3a pasnaawatenHute cMeTk no 1. 22.1., 1. 23.1. u 1. 24.1. baHkaTta onpeaers MUHUMAAEH OAUXBSIEM OCTaTbK. Korato HaAMUYHOCTTa No cMeTKaTta
€ B pa3mMep NoA MUHUMAAHWA OAMXBAEM OCTaTbk, BbPXY HEfl HE Ce HAaUMCAABa AMXBA.

17.3.baHkata cAyXebHO HauuCcAsiBa U CbOMpa A@HBK BbPXYy AOXOAMTE OT AUXBM Ha KAMEHTa Npean U3NAaLLL@HETO UM B CbOTBETCTBUE C M3UCKBAHUATA Ha
AA@HBYHOTO 3aKOHOAATEACTBO.

Ill. O6MeHHHU KypcoBe

18.1.Tpn HapexaaHe (BKA. Upe3 MHCTPYMEHTM 3a OTAAAEYEH AOCTbIM)/NoAyYaBaHe Ha CyMW Ha NAATEXHU onepauMu BbB BaAyTa, pa3AMyHa OT BaAyTaTa
Ha CMeTKaTa, KakKTo M MNpu BpbllaHe MO CMeTkaTa Ha CymMu OT MPEBOA, HAapeAeH BbB BaAyTa, pa3AMuyHa OT BaAyTaTa Ha CMeTkaTta, cymarta Ha
onepaumsTa/BbpHaTUA NPEBOA CE NPEBaAAyTMPA BbB BaAyTaTa Ha CMeTKaTta no nocouyeH B Tapudata Bua obMeHeH Kypc Ha baHkaTa 3a cboTBeTHaTa
onepaLms U kKaHaA KbM AaTaTa Ha HapeXxaAaHe/noAyYaBaHe/BpbLiaHe. 3a onepaumun ¢ 6aHKOBU KapTu NPEBaAyTUPAHETO Ce M3BbPLUBA CbIAACHO T. 18.4.
- 18.8.

18.2.UHpopmaLma 3a CTOMHOCTTa Ha NPUAOXMMKUTE OT baHkaTa BaAyTHU KypcoBe e AOCTbMHa B oducuTe, MHTEPHET cTpaHuuaTa Ha baHkata, cekums
BanytHa MHPOpMaLMSA, KAaKTO U B CAyYal Ye Te3U YCAYTM Ce U3MOA3BAT YUPe3 eAEKTPOHEH KaHaA- B CbOTBETHWUS EAEKTPOHEH KaHaA.

18.3. KAMEHTBT MMa Bb3MOXHOCT B paMKWTe Ha 06LL0TO paboTHO BpeMe Ha baHkaTta (a0 17:00 uaca) BbB Bcekn oduumaneH paboteH AeH 3a bbarapums
Aa CKAOYM BaAyTHa cAeAKa Ha npedepeHuManeH BaAyTeEH Kype 3a cyma paBHa UAM no-rorsima ot 5 000 eBpo UAM TAXHaTa paBHOCTOMHOCT B CbOTBETHATA
BaAyTa, U3UMCAEHA NO PUKCUHT Ha BHB. AoroBapsiHeTo Ha NpedepeHLManeH BaAyTEH KypC € Bb3MOXHO 3a BaAyTHU ABOVKM (Hanp. EUR/BGN, USD/BGN)
0T KOTMpPaHUTe oT baHkaTa BaAyTH, NOCOYEHU Ha MHTEPHET cTpaHuuaTta W, cekumnsi BaaytHa nHPopMaums. To Moxe Aa 6bae M3BbPLLIEHO upe3 UHTEpHET
6aHkupaHeTo ACK AMpeKT, KaTo ce umat NpeABUA CAEAHUTE 0COBEHOCTH:

18.3.1.Caenkata ce cuuta 3a CKAKOUeHa ¢ 0A0bpsiBaHe OT CTpaHa Ha KAMeHTa Ha BaAyTHUS Kypc, MPEAAOXEH OT baHkaTa, B CAy4alt ue Toi pasnoAara ¢
AOCTaTbyHa 3@ M3MbAHEHMETO M HAaAMUYHOCT MO MOCOYEHA OT HEro pasnAallaTeAHa CMeTKa (CPeACTBa, 3aAEAEHM B KOMMOHEHTU He Ce OTYuTaT Kato
HaAMYHOCT). Korato cymata e paBHa MAM HapBuwwasa 250 000 eBpo, 3asBkaTa ce 06paboTBa OT AMABP, KOMTO Npepnara Kypc. CaeAkata ce cuuta
CKAKOUEHa C 0A06psiBaHe OT KAMEHTa Ha NPEANOXEHMSA KYPC U CAEA BU3yaAU3upaHe Ha CbobLLEeHWe ¢ napaMeTpu U pedepeHTeH HOMep Ha CAenkaTa. Ako
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CAeAKaTa He 6bAe CKAHOUEHA, 3@ HOB BaAyTEH KypC € HEOOXOAMMO KAMEHTLT OTHOBO Aa 3aABM XeAaHWe 3a NoKynka/npoaaxba Ha CboTBETHATa BaAyTa.
CbC CKAIOUBaHE Ha cAenkata:

18.3.1.1.baHkaTa cAyxebHo HBroKKMpa HeobxoanmaTa cyma. AKO KAMEHTBLT HE HApeAM M3BbLPLLIBAHETO HA KPEAUTHUA npeBoA no T. 18.3.1.2, cymata ce
OTONOKMpPA B paMKUTE Ha AO ABa uyaca CAep Kpas Ha obwoTo paboTHO BpeMe Ha baHkaTa, a Korato KAMEHT OTKaxe caenka, cymata ce oTBAoKMpa
aBTOMAaTUYHO.

18.3.1.2.KAMEHTLT NoeMa 3aAbAXEHME A U3BBLPLUWM KPEAUTEH NPEBOA MeXAY COOCTBEHW CMETKM UAM Ha TPeTo Aule A0 17:15 yaca B AEHSl, B KOWTO €
CKAKOUEHA CAeAKaTa Mo NOKynko-npoaaxba Ha BaAyTa. Ao NMPeBOA He 6bae HapeAeH AU KAMEHTBLT OTKaXe CAeAKa, 3a BbaHkaTa ce nopaxaa npaso Aa
CKAIOUM cAenka, obpaTHa Ha noTBbpAeHaTa oT KaneHTa upe3 ACK AMpekT, No Kypc Ha baHkaTta 3a CbOTBETHATa BaAyTa 3a TO3U AEH, NyBAMKYBaH Ha
HelHaTa WHTEPHET cTpaHuua, cekuma BanyTHa nHoopmaums. ObpaTHaTa CAEAKa Ce M3BbpLUBa CbC CyMa paBHa Ha cymata, 3a KOSiTO KAMEHTLT
MbPBOHAYaAHO € MOCOUYMA, Ye Xerae 0bMeH Ha BaayTa. EBeHTyanHW nevanbu naun 3arybu, peanmsnpaHv B CAEACTBME Ha obpaTHaTa BaAyTHa CAEAKa ca
3a CMEeTKa UAU B NOA3a Ha KAMEHTa U ce ocyeToBOAABAT NO CMETKaTa My A0 2 pa6OTHM AHU CAEA CKAKOUBAHETO Ha CAEAKaTa.

18.4. He ce M3BbpLIBa NpeBanyTMpaHe 3a onepaumnu ¢ 6aHKoBa KapTa, U3BbPLLEHW BbB BaAyTa CbBraaalla ¢ BaAyTata Ha CMeTKaTa Ha KAMEHTa.

3a onepaumn ¢ 6aHKOBKU KapTW M3BbLPLLEHW BbB BaAyTa pa3AvyHa OT BaAyTaTa Ha CMeTKaTa cymaTa Ha ornepauusta ce npeBaAyTvpa OT BaAyTata Ha

onepauusita BbB BaAyTaTta Ha CMeTKaTa CbrAacHO 0OMEHEH Kypc 3a KapToBM onepauuu, 0baseH Ha MHTepHET cTpaHuuaTa Ha baHkata, cekuua BanytHa

MHGOPMaLMSA, KAKTO CAEABA:

18.4.1. 3acmeTku B AeBa:

a) npuv 3aAbAXaBaHE Ha CMeTKaTa Ha KAMeHTa — OT BanyTaTa Ha onepauumsaTta B AeBa Mo Kypc NPoAaBa 3a KapToBM onepaumu 3a CboTBETHaTa BaAyTa;

6) npwv NoAyyaBaHe Ha CyMK - OT BaAyTaTa Ha onepauusita B AeBa Mo Kypc KynyBa 3a KapToBW onepaLun 3a CbOTBETHATa BanyTa.

18.4.2. 3a cmeTku B eBpO:

a) npu 3apbAXaBaHe Ha cMeTkata Ha KaneHTa - OoT BaayTaTa Ha onepaumsTa B AeBa N0 KypC NpoAaBa 3a KapToBM onepaumu 3a CbOTBETHATa BaAyTa U
OT A€Ba B €BpO MO KypC KynyBa 3a KapToBu onepaumu Ha baHkaTa;

6) npwu noaydyaBaHe Ha CyMW — OT BaAyTaTa Ha onepauusTa B AeBa Mo KypcC KyrnyBa 3a KapTOBM onepaluu 3a CbOTBETHATa BaAyTa M OT AEBa B €BPO M0
KypC NpoAaBa 3a KapToBu onepaumu Ha baHkaTta.

18.4.3. 3a cMEeTKM B LLATCKM AOAAPU:

a) npu 3apbAkaBaHe Ha CMeTKaTa Ha KaneHTa — OT BaAyTaTa Ha onepauusita B AeBa N0 Kypc NpoAaBa 3a KapToBM onepaumu 3a CbOTBETHATa BanyTa U
OT A€Ba B LLATCKM AOAAPK MO KypC KynyBa 3a kapToBu onepauunn Ha baHkarta;

6) npu NnoAayyaBaHe Ha CymMM - OT BaAyTaTa Ha onepauMsTa B AeBa MO Kypc KyryBa 3a KapToBW onepaluy 3a CbOTBETHaTa BaAyTa M OT A€Ba B LLATCKU
AOAApPU N0 KypC NpoaaBa 3a kapToBu onepauunu Ha baHkara.

18.5. 3a onepaums BbB BaAyTa, 3a KOSITO He ca 06siBeHU 0OMEHHM KypcoBe 3a KapToBuW onepaumn Ha baHkaTa 3a Tasu BaAyTa, CymaTa Ha onepauusTa

ce npeBaAyTUpa OT BaAyTata Ha onepaumsita BbB BaAyTaTa Ha CETbAMEHT CMeTKaTa Ha baHkata (eBp0O) MO Kypc, ONpeAeneH 3a CbOTBETHUA AeH oT MKO,

1 baHkaTta npeBanyTMpa NnoAyyeHata no CMeTkaTa M Cyma BbB BaAyTaTa Ha CMeTkaTta Ha KaneHTa:

18.5.1. 3a cmeTku B AeBa:

a) npuv 3aAbAXaBaHe Ha CMeTKaTa Ha KaMeHTa — OT eBPO B A€Ba MO KypC NPOAABa 3a KapToBKM onepaumun 3a eBpo;

6) npwu NoAyyaBaHe Ha CyMW - OT EBPO B AEBa MO KypC KynyBa 3a KapToBU onepaLun 3a eBpo.

18.5.2. 3a cmeTku B €BpO:

a) npu 3apabAXaBaHe Ha CMeTKaTa Ha KAaneHTa - cmeTkaTta ce 3apbAkaBa € u3uncaeHata ot MKO cyma OT CeTbAMEHT;

6) npwv NnoAyyaBaHe Ha CyMU — CMETKaTa ce 3aBepsiBa ¢ U3uncaeHata oT MKO cyma OT CETbAMEHT.

18.5.3. 3a CMeTKM B LLATCKM AOAAPU:

a) npu 3apbAkaBaHe Ha CMeTKaTa Ha KaneHTa - OT eéBpO B AeBa MO KypcC MpoAaBa 3a KapTOBM onepaLumu 3a eBpO U OT Ae€Ba B LLATCKM AOAAPU MO KypC
KyrnyBa 3a KapTOBW OMnepauuu 3a LWaTCKn AOAapH;

6) npwv NoAyyaBaHe Ha CyMU - OT €BPO B A€Ba MO KypC KynyBa 3a KapToBW onepauun 3a eBPO M OT A€Ba B LLATCKM AOAAPW MO KypC NPOoAaBa 3a KapToBu
onepaluu 3a LLATCKU AOAaPMU.

18.6.3a onepauus c 6aHKoBa KapTta uU3BbpLUeHa B BGN 1 ¢ BaayTa Ha cMeTkaTa pa3arMyHa oT BGN, cymaTa Ha onepaumsaTa ce npesanytvpa ot BGN BbB

BaAyTaTa Ha cMeTkata Ha KaveHTa:

18.6.1. 3a cmeTku B €BpO:

a) npu 3apbAKaBaHe Ha CMeTKaTa Ha KAaneHTa - OT AeBa B €BPO MO KypC KynyBa 3a kapToBu onepaumn Ha baHkarta;

6) npwv noAyyaBaHe Ha CyMW - OT A€Ba B €BPO MO KypcC NpoAaBa 3a kKapToBM onepauunu Ha baHkarta.

18.6.2. 3a CMETKM B LLATCKU AOAAPU:

a) Npuv 3aAbAXaBaHE Ha CMeTkaTa Ha KAMEHTa — OT AeBa B LLATCKM AOAAPU MO KypC KynyBa 3a KapToBKM onepaumu Ha baHkaTa;

6) npwv NoAyyaBaHe Ha CyMU — OT A€Ba B LLIATCKU AOAAPU MO KYpC NPOAaBa 3a KapToBW onepaumu Ha baHkarta.

18.7.Tpwn oTmsiHa (reversal) Ha onepaums, U3BbpLUEHa BbB BaAyTa pa3AnyHa OT BaAyTaTa Ha CMeTkaTta, Npu NpeBaAyTUPaAHETO Ce NpUAaraT KypcoseTe

NPUAOXEHM OT baHkaTta Npu 0CYETOBOAABAHETO Ha onepauumsTa.

18.8.3a onepauuu, Npu KOUTO KAMEHTLT € NMPUEA BaAyTa M CTOMHOCT Ha MAaTexHaTa onepaumsi, NPeANOXeHn oT baHkaTa, o6cAyxBaLla TEPMUHAAHOTO

ycTponctBo (Dynamic Currency Conversion) ce npuaara CAEAHOTO:

a) 3a Ccyma M BaAyTa Ha onepauusta ce npMemMaTt cymaTta v BaayTata, NOTBbPAEHM OT KAMEHTa B MOMEHTa Ha onepaumsaTa, KaTo ce npuaara peabT no T.
18.4 - 18.7;

6) AOCTaBUMK Ha MAATEXHW ycAyru, obcayxsal, ATM v MOC TepMUHAAHO YCTPOMCTBO, MOXE Aa MPUAOXM TakCK 3a MpeBaAyTUpaHe Ha NAATEXHUTE
onepauuu, U3BbPLLIEHN HA TEPMUHAAHWUTE YCTpoWMcTBa. Korato TEpMMHAAHUTE YCTPOMCTBA Ce HaMupaT Ha TepuTopuaTa Ha EBponeinckua cbtos,
CbOTBETHUAT AOCTABUMK Ha MAATEXHM YCAYrM 6M caepBano pAa obo3HavaBa TakCWUTE KaTo MPOLEHTHaA HapbaBka CrpPsSIMO MOCAEAHWTE HaAMUHW
pedepeHTHM 0BMEHHM KypcoBe Ha eBpoTo Ha ELLB.

PASNAALLATEAHW CMETKHU

|. MoHsATHE, OTKPUBAHE U pa3nopexaaHe

19.1. Pa3naallatenHaTa CMeTKa € BUA NAATEXHa CMETKa, BOAEHa Ha MMETO Ha NMOA3BATEA Ha NMAATEXHU YCAYTU — TUTYAAP Ha CMETKaTa, KOSITO Ce U3MOA3Ba
3a NAATEXHW OMnepaumn 1 No KOSITO Ce NPEAOCTABA HaW-LUMPOK KPbI MAATEXHU YCAYTU.

19.2.baHkaTa npeanara pasnAaLllaTeAHU CMETKU ¢ GYHKLMOHAAHOCT, KOATO € MbAHA MAM OrpaHuueHa —(3a KOHKPETHU LeAr, MPEABUMAEHM B AOTOBOpa 3a
CbOTBETHATa CMEeTKa).

19.3.Mpn cKatouBaHE Ha AOroBOp 3a cMeTka baHkata npepoctaBa Ha KAMEHTa MeXAyHapoAHUst HoMep Ha cmeTkata (IBAN) u 6usHec
MAEHTUOUKALMOHEH KoA Ha baHkata (BIC).

19.4.\vueTo, Ha YMETO MME € OTKPUTa pasnAallaTeAHa CMETKa, MOXE Aa Ce pa3nopexaa C Hest BbB BCceku oduc Ha baHkata. OCBEH ako 3a onpeAeneH
BUA CMETKa He e NPEABUAEHO APYro, T HE MOXe Aa MMa NOBeYe OT EAUH TUTYASIP, BKA. U @8KO Te ca CbIpy3n (CbBMECTHa CMETKA), KaKTo U No Hed He ce
AOMYCKa pasnopexapaHe CbBMECTHO OT KAMEHTa 1 TPETO AWLe, AOPU U MEXAY TAX A3 UMa BaAMAHA YTOBOPKA B TO3W CMUCHA.

19.5. Ako baHkaTa 6bae yBEAOMEHA, Ye KAMEHTBT M HEroB CbMpyr Mo cuAaTa Ha HGpauyeH AOroBOP ca YrOBOPWAM CbBMECTHO pasmnopexaaHe C
pa3naallaTtenHa cMeTka, baHkaTa npekpaTtsaBa He3abaBHO AOrOBOpa M He OTrOBaps 3a NOCAEAULIMTE OT HEU3MbAHEHWE Ha 3aAbAKEHWA Ha KaneHTa nan
TPETU AMLA.

19.6. MNAaTexHU yCAyru ce NPEeAOCTaBAT U MAATEXHU OMepaumu ce U3MbAHABAT A0 pa3Mepa Ha AOCTbMHaTa HaAMUYHOCT MO CMeTKaTa, dopMupaHa ot
Cco6CTBEHM CPEACTBA Ha KAMEHTA U KPEAWT - OBbPAPADT, akKo MMa NPEAOCTABEH TAaKbB.

19.7.HannuHOCTTa N0 CMeTKaTa € Bb3MOXHO Aa 6bAe NPeBULLIEHA B Pe3yATaT OT CbOMpaHe Ha AbAXUMU TaKCU U KOMUCUOHW, U3MbAHEHWE HA HAapeAEeHU
onepauuu (B ToBa YMCAO M ONepaumu, 3a U3MbAHEHWE Ha KOMTO KAMEHTBT € AaA CbrAacMe Ha MoAydaTeAs, Kakto u off-line onepauunu), BKA. U upes
MHCTPYMEHT 3a OTAAAEYEH AOCTBI U Ap. Korato no cmetkata MMa AOroBOPEH OBbPAPa®T, NPEBULLEHUETO ce 0GOPMSA KaTo HepaspeLleH 0BbpAPadT,
KOWTO Ce OAMXBABA C AOrOBOPEHMSA AMXBEH MPOLIEHT 3a KpeauTa - OBbpApadT M caHKUMOHMpalla HapbaBka 3a 3abaBa. Korato no cmetkarta HsMma
AOrOBOPEH OBbpAPadT, NPEBULLEHUETO Ce 0GOPMA KaTo HepaspelleH OBbPAPAdT, KOMTO Ce OAMXBABA C GUKCUPAH AMXBEH MPOLIEHT 3a HepaspelLueH
KPeAMT 0BbpAPadT, 06aBeH B AnUXBEHUS BIOAETUH Ha baHkaTa, AeMCTBaLLL KbM AaTaTa Ha HauUCAsIBaHe Ha AMxBaTa.

19.8. KAMEHTBT € AAbXEH Aa Moracu cymaTta Ha HepaspelueHus OBbpApadT He3abaBHO CAep y3HaBaHe Ha npeBueHWeTo. B cayvaute, korato
NPEBULLEHNETO € B Pe3yATaT OT U3MbAHEHWETO Ha HapeAeHW OT KAMeHTa onepaumu, ce cuuta, Ye KAMEHTBT € y3HaA OT MOMEHTa Ha MNopaBaHe Ha
HapeXxAaHeTo 3a CboTBeTHaTa onepauns. baHkaTa yBepomsiBa KAMEHTa 3a NPeBULLEHUETO C MECEYHOTO U3BAEUYEHME 3a ABUXEHHUETO NO CMETKaTa, KakTo
W upes AoCTbNHUTE B UHTEPHET HaHKkMpaHeTo ACK AMPEKT U MOOBUAHOTO NpuroxeHue ACK CMapT MHOOPMaLMOHHW YCAYTU.

19.9. baHkaTa MOXe Aa U3UCKBa MUHKMAaAHA CyMa 3a OTKPMBaHE Ha CMETKA, CbIAACHO akTyaAHUSi KbM AaTaTa Ha OTKPUBAHETO M AUXBEH OIOAETHH.
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Il. TapaHTMpaHe ot PoHpa 3a rapaHTMpaHe Ha BAOroBeTe

20. Tlo cMucCbAa Ha 3aKoHa 3a rapaHTMpaHe Ha BAOroBeTe B 6aHkuTe (3MBB), cMeTkUTe Ha KAMEHTa B AeBa W UyXAECTpaHHa BaAyTa ca rapaHTUpaHu
npu ycAoBusTa M no pepa Ha 3IBB oT ®oHaa 3a rapaHTMpaHe Ha BAoroBeTe B 6aHkuTe (DoHAA). DOHABT rapaHTMpa MbAHO M3MNAALLAHe Ha CymuTe Mo
BAOFOBETE Ha €AHO AULIE B epHa BaHKa, He3aBUCKHMO OT 6post U pasmepa 1M, Ao 061 paamep oT 196 000 AB. He ce npepocTaBsa rapaHuUma No BAOTrOBe,
Bb3HUKHAAM WAW CBbP3aHU CbC CAEAKM WAM AEMCTBUS, MPEACTaBAABALLM M3NMPaHe Ha Mapu MO CMMCbAA Ha YA. 2 OT 3akOHa 3a MepkuTe cpeLly
nanupaHeTo Ha napu (BMWIT) AK CbC CAEAKM AWM AEMCTBUSA, MPEACTaBAABaLLM GUHAHCUMPAHE Ha TePOPM3bM MO CMUCHAA Ha 3aKOHa 3@ MEPKUTE CpeLLy
dUHaHCUpPaHETO Ha Tepopu3Ma, yCTaHOBEHM C BAAI3AA B CMAA MPUCHAA. He ce n3naaluat BAOroBe, YUITO TUTYAAP HEe € BUA MAEHTUOULMPAH CbIAGCHO YA.
3 3BMUI, KaKTo 1 N0 KOMUTO HE € MMAAO oMnepaumn NO HapexXAaHe Ha BAOXWUTEAS] B MOCAEAHWUTE 24 Mecela Npean AaTaTa Ha M3paBaHe Ha akT no uYA. 20,
an. 1 ot 3[Bb 1 canp0TO MO BCSIKa OT TAX € No-MaAKko oT 20 AB.

21. bBaHkaTa npepoctaBa Ha KaneHTa nHbOpMaUMs 3a rapaHTMpPaHeTo Ha BAOra BbB ¢popmata Ha MHbopmMaLmoHeH BIOAETUH NPEAN CKAOUBAHE Ha
AOroBOpPa M Hal-ManKo BEAHBX FOAMLLHO CAEA CKAKOUBAHE Ha AOroBopa.

lll. BuaoBe CMETKM 1 cneuManH yCAOBUSA 38 CMETKU

CraHaapTHa pasnAalaTteAHa cMeTka

22.1.CraHpapTHa pasnaallaTeAHa CMeTKa ce OTKpMBa B A€Ba, €BpPO, LLATCKU AOAAPU, BPUTAHCKM NayHAM, LIBENLAPCKU GpaHKoBe, KaHAACKU AOAAPH,
LLIBEACKM KPOHW, YHFApCKU GOPUHTU, PYMBHCKU AEU, ITTIOHCKU MEHU, PYCKU PYOAM U TYPCKU AUPK, HA BCSIKO MbAHOAETHO MECTHO MAU YYyXXAECTPAHHO AULIE.
22.2.To cTaHAapTHa pasnaallaTenHa CMeTKa B AeBa, €BPO U LLATCKU AOAapU KAMEHTBT MOXe Aa MOA3Ba BCUUKWU BUAOBE MAATEXHW YCAYTH, MOCOYEHU B
Tean 06wy yeroBus. OT pasnaallaTenHa CMeTKa, OTKPKUTA B KAHAACKU AOAAPH, LUBEACKN KPOHW, YHFAaPCKU GOPUHTU, PYMBHCKU A€W, SMOHCKU WEHW, PYCKK
PYOAU, TYPCKU AMPU, HOPBEXKN KPOHW, AGTCKM KPOHM, YELLKU KPOHM, MOACKM 3AOTU U aBCTPAAMIMCKM AOAAPU, HE CE M3MbAHABAT YCAYTM MO BHACAHE U
TErneHe Ha napu B 6poit.

[AaTeXxHa cMeTKa 3a OCHOBHM onepauuu

23.1.TAaTexHa CMeTKa 3a OCHOBHM Onepaumu ce OTKpUMBa B A€Ba Ha BCAKO MECTHO MAU YYXXAECTPAHHO AULE.

23.2.10 cmeTkata KAMEHTLT MOXE Aa MOA3BA BCUMUKM NMAATEXHM yCAyrM no T. 31., Aa noAydaBa UHGOPMALMS Ype3 TEKCTOBU cboblueHust no 1. 13.1, 6.
»a“ ,06” n ", nupes Call Center. Mo Hea Moxe Aa 6bae U3papeHa AebuTHa 6aHkoBa kapTta Maestro, KakTo U Aa ce NMOA3BAT EAEKTPOHHUTE KaHaAW C
AOCTbI C OrpaHuyeHa GyHKLUMOHAAHOCT, CbrAAcHO T. 95.2., HO HE ce NPEeAOCTaBs KPEAUT OBbPAPaDT.

Pa3naallateAHa cMeTKa ¢ AUpepeHLMpaHO OAUXBABaHe

24.1.Pa3naallatenHa cMeTka ¢ AMGEePEHLMPAHO OAMXBSIBAHE CE OTKPKBA B AEBa M €BPO HA BCAKO MbAHOAETHO MECTHO MAM UYXXAECTPaHHO AULIE.
24.2.To cmeTkata KAMEHTLT MOXE Aa MOA3Ba BCUUKWM BUAOBE MAATEXHU YCAYTH, MOCOYEHU B Te3U OBLLM YCAOBUSI.

24.3.  /\vxBa Bbpxy CyMWTE MO CMETKaTa Ce HauMCAsiBa €XeAHEBHO U Ce KanuTaausupa B Kpasi Ha BCEKM KaAeHAAPeH MeceL, UAV NPU 3aKpuBaHe Ha
cMeTKarta.

Aaputeacka cmetka ,ACK Myac”

25.1. Aaputencka cmeTtka ,ACK Tyac” ce OTKpuBa B A€Ba, €EBPO U LLATCKM AOAAPU Ha BCSKO MAAOAETHO, HEMbAHOAETHO MAM MbAHOAETHO MECTHO AULE
(KAMEHT) ¢ ueA HabupaHe Ha cpeacTBa ¢ BAAroTBOpWUTEAHA LIEA (AApPEHME) 3a AeueHue (onepauus, 3akyrnyBaHe Ha AeKapCTBa U KOHCyMaTWUBW) U
cBbp3aHaTa C TOBa AeYeHUE UBAPBXKA; 3a NOANOMAaraHe Ha pAeua 6e3 poanTeau; 3a obydeHne 1 APYTU.

25.2.Tpu oTKpUBaAHE Ha CMETKaTa, AULLETO, KOETO A OTKPMBA, OMPEAEAs LIeATa U Cpoka 3a HabupaHe 1 u3pasxoABaHe Ha cpeacTBaTta. Mpean U3TUYaHETO
My CPOKbT Ha AOroBOpa Moxe Aa 6bAE NPOABAXEH EAHOKPATHO Bb3 OCHOBA Ha AOMbAHUTEAHO CMOPa3yMeHMe.

25.3.PasnopexaaHe No cMeTKaTta ce M3BbpLuBa camMo B oduca Ha baHkaTa, B KOMTO € OTKpUTa U CAeA NPEACTaBAHE Ha AOKYMEHTH, YAOCTOBEpPSBaLLU
OCHOBAHMETO 3a M3BbPLUBAHE Ha NAaTeXHaTa onepauus.

25.4.3a oTkpuBaHe, 06CAYXBaHe, NMOAyYaBaHE U U3MbAHEHWE HA KPEAUTHU NPEBOAM, KAKTO U 3@ 3aKpUBaAHE HA AapUTEACKATa CMeTKa, KAMEHTLT He
3anAaLla Takcu U KOMUCUOHM.

25.5.Mo paputencka cmetka ,ACK MyAc” He ce NpeAoCTaBs KpeauT OoBbpApadT, He ce M3paBaT HAHKOBM KApPTM M He Ce MPEAOCTaBAT YCAYrM upes
EAEKTPOHHUTE KaHaAM.

25.6.Ako HabpaHUTe CPEACTBA He MoOraT Aa Ce M3MOA3BAT 3a MPEeABapUTEAHO YrOoBOpPEHaTa LEeA, NoOpPaAu CMbPT Ha KAWeHTa, cymuTe ce M3naallaTt Ha
HaCAeAHULUTE MY.

25.7.CAep U3TMUYAHE Ha CpOKa Ha AOTrOBOPa, ako HabpaHWTe CPeACTBa He ca M3MOA3BaHW, CMeTKaTa ce TpaHCchopMUpa aBTOMATMUYHO B CTaHAAPTHA
pasnAallaTeAHa CMeTKa, Korato KAMEHTLT € MbAHOAETEH UAM B AETCKM BAOT — KOraTo KAMEHTLT € ManOAETEH UAM HEMBbAHOAETEH. lMpu TpaHchopMHupaHe
Ha CMmeTKaTa B CTaHA@pTHa pasnAallaTesHa CMETKa, Ce 3anAallaT TakCM U KOMUCMOHM 3@ BCMYKM U3BbPLUBaHW Onepauuu, CbranacHo Tapudata Ha
BaHkara.

25.8.Toukn 25.6. u 25.7. He ce NpuAaraTt, ako Mexay Aaputens U KAMeHTa MMa NMCMEeHa yroBopKka, NpeacTaBeHa B baHkaTta, ye cymuTe Lie ce
Bb3CTAHOBAT Ha AQPUTEAS] UAU HA HETOBWUTE HAaCAEAHULMN.

CMmeTKM Cbe crneumantu aoebutiu kaptu ,ACK Crapt”, ,ACK TuitH“, ,ACK Makc”

26. CwmeTtkaTa cbec cneuunanHa pebutHa kapta ,ACK Crapt” e npeapHa3HauyeHa 3a MaAOAETHU AML@ OT 7 A0 14-ropMiuHa Bb3pacT. YUpes n3papeHata no
Hea 6aHKOBa KapTa Te MoraT Aa NoAy4YaBaT M NOA3BAT CBOMTE AXOOHM Napu. Mo cMeTkaTa He ce NpeAoCcTaBa KpeAUT oBbpApadT. CMeTKaTa ce OTKpMBa B
A€Ba Ha UMETO Ha 3aKOHHWUSI MPEACTaBUTEN (POAUTEA MAU HACTOMHMK). 3aKOHHUAT MPeACTaBUTEA AaBa CbrAacHe 3a u3paBaHe Ha 6aHKOBa KapTa Ha UMETO
Ha AETETO U ONpPeAenss AMMUTA, AO KOMTO AETETO MOXE CaMOCTOSITEAHO A@ TEFAM CYyMU C KapTaTa. KapTtaTta ce M3paBa Ha MMETO Ha MaAOAETHOTO AULE U
HocK AoroTo Ha Visa Debit. MaatexHun onepaumm, M3BbH NOCOYEHUTE B T. 26., KAKTO U 3aKpMBaHEe Ha CMeTKaTa, Ce U3BbPLUBAT OT 3aKOHHUSA MPEACTaBUTEA
(pOAMTEA AW HACTOMHWK) Ha AETETO.

26.1.CwmeTkaTa cbe cneunanHa poebutHa kapta ,ACK TuiiH e npeaHa3HayeHa 3a HEMbAHOAETHU AMUA OT 14 Ao 18-roauilHa Bb3pacT. Ypes Hesa Te morat
Aa NOAyYaBaT CBOATa CTUMNEHAMA, U3APBXKA, HACAEACTBEHA MEHCUSI UAM Napu OT poauTeAanTe cu. 1o cMeTKaTa He ce NPEeAOCTaBsa KPeauT OBbpAPadT.
CmeTkaTa ce OTKpuBa B AeBa M BaHKOBa KapTa Cce M3AaBa Ha MMETO Ha HEMbAHOAETHOTO AMLE. AOrOBOPBT 3a OTKPUBAHE Ha CMETKa U 3a U3paBaHe Ha
kapTta ,ACK TUIH" ce CKAOUBaA OT HEMbAHOAETHUA KAMEHT CbC CbIAACHUETO Ha POAMUTEA UAM NoneunTen. Kaptata Hocu noroto Visa Debit 1 ¢ Hest He moraT
Aa Cce U3BbpLUBAT onepaumMnte Nno 1. 72.1, 6. ,6“. KAMEHTBLT, 3a€AHO C POAUTEASR UAU NOMEYUTENS, ONPEAEAAT AMMUT MO KapTaTta, AO KOMTO HEMbAHOAETHOTO
AMLLE MOXE Aa Ce pasnopexAa CaMocToATEAHO. MpU HEBb3MOXHOCT 3a U3MNOA3BaHE Ha KapTaTta, Nopaau U3rybBaHe, oTKpaaBaHe UAKM AedeKT, KAMEHTLT
MOXE Aa U3TEMAM B HAAMYHOCT CyMa B pa3Mep Ha AMMUTa MO KapTaTa, CaMOCTOATEAHO B oduC Ha baHkarTa.

26.2.TIAaTexHW onepaumm, U3BbH NOCOUEHUTE B T. 26.1, KAKTO M 3aKpUBaHe Ha CMETKaTa, Ce M3BbPLLBAT OT HEMbAHOAETHUA CbC CbINACUETO Ha POAUTEASA
WAM MOMNEYNUTEAs], U C paspeLleHne OT panoHHUA CbA. KAMEHTBT CAMOCTOATEAHO MOXE Aa NMOAyYaBa MHOOPMAaLMS Ype3 TEKCTOBU cboblueHus no 1. 13.1.
6.,a", ,6” 1 ,r", kakto U 1 upes Call Center. KAMEHTLT MOXeE AA OCbLLECTBABA OTAAAEYEHO AOCTbIM A0 CMETKaTa Upe3 eAEKTPOHHUTE KaHaAU CbIAacHO
orpaHuvyeHueTo no 1. 95.3.

26.3.HenbAHOAETHM AMLA, HABLPLWKMAKM 16-roaMLLIHA Bb3pacT, KOUTO NOAyYaBaT TPYAOBO Bb3HarpaXxaeHue WAM CTUNEHAMS No cMeTka B baHkata, morat
CaMOCTOATEAHO A@ OTKPUAT pasnAallaTenHa CMEeTKa, Aa Ce Pa3rnopeXAaT CbC CYMUTE MO Hesl, KaKTo U Aa MOAAAAT MCKaHe 3a U3paBaHe Ha AeBUTHa kapTa
LACK TUIH® 1 caMOCTOATEAHO ONPEAEAT AMMUTU MO Hes.

27. CwmeTkata cbC cneuvanHa poebutHa kapta ,ACK Makc“ e npepHa3HauyeHa 3a MbAHOAETHU AULA OT 18 A0 24-roauilHa Bb3pacT. [1o cmeTkata morat
Aa Ce MOA3BaT BCUUKM BMAOBE MAATEXHW YCAYrM, MOCOUYEHU B Tean O6wm ychoBus. T1o Hess Moxe Aa 6bae NPeAOCTaBEH KPEAWUT OBbpApadT, Aa 6bae
uspapeHa b6aHkoBa kapta ,ACK Makc“, kosito Hocu noroto VisaDebit, 1 pa 6baaT NPeAOCTaBAHU YCAYTM Upe3 eAeKTPOHHWUTE KaHaAW, CbrAACHO
NPeABUAEHOTO B HacTosLLMTe O6LLM YCAOBUS. KoraTo TUTYASIPAT Ha CMeTKaTa CbC crneupanHa poebutHa kapta ,ACK Makc“ HaBbpLUM 24 roAnHKM, cMeTKaTa
aBTOMaTU4YHO A0BMBA CTaTyT Ha CTaHAAPTHA pa3nAallaTteAHa CMETKa, a kapTaTa ce 06CAyXBa 1 NpenspaBa NpuU YCAOBUATA 3a CTaHAapPTHa AebuTHa KapTta
Visa Debit.

28. [lpu npemMuHaBaHe OT eAHa Bb3pacToBa rpyna B Apyra, baHkata npeanara ckatouBaHe Ha AOroBop 3a CMeTKa/KapTa 3a CAeABalliaTta Bb3pacToBa
rpyna cbc cneunanHa aebutHa kapta ,ACK TuiiH” uam ,ACK Makc“. Ako AoroBop He 6bAe CKAKOUEH, C HaBbpLUBaHE Ha CbOTBETHATa Bb3pacT, CMeTKaTa
pobMBa cTaTyT Ha CTaHAApPTHa pasnAallatenHa cmeTka, kapta ,ACK Crapt“ ce o6cAyxBa KaTo AOMbAHUTEAHA AEOUTHA KapTa Ha POAUTEAS] WMAU
HacToMHUKa, a kKaptute , ACK TuiH“ n ,ACK Makc“ ce obcayxBaT U NpensaaBaT Npu yCAOBUSITa 3a CTaHAAPTHa AebuTHa kapTta Visa Debit. M B ABaTa
CAy4as Mo KapTuTe ce npuaarat TakCu U KOMUCUMOHU, NPUAOXMMU 3a CTaHAapTHa AebuTHa KapTa Visa Debit M npu 3ana3BaHe Ha AUMWUTUTE 3a onepaumu
KbM AaTaTa Ha CKAtOYBaHe Ha AoroBopa.
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IV. AeakTMBMpaHe Ha CMETKU

29.1.Pa3nnallaTeAHW CMETKU, MO KOMTO HAMA COOCTBEHM CPEACTBA, U B MPOABAXKEHHWE Ha ABa M MOBEYE NOCAEAOBATEAHM MeceLa He ca NAATEHU U3LAAO
WAM YaCTUYHO ABAKMMWUTE MECEUYHM TaKCH 3a NMOAAbPXaHE M onepaTMBHO 0OCAYXBaHE M MO CMETKATa HE € MMAAO MOCTLNAEHUS B NPOAbAXEHWE Ha 24 1
noeeye NOCAeAOBaTEAHM MeCeLa, Ce AeaKTMBUPAT 3a MakCMMaAneH Cpok oT 12 meceua.

29.2. A\eaKTMBMpPaAHETO Ce NpuAara no OTHOLUEHME Ha BCMUYKM BMAOBE pasnAallaTeAHWM CMETKM Ha GU3MYECKM AMLA, C M3KAKOUYEHME Ha: AapuTencka
cmeTka ,ACK MNyac”; CMEeTKKM, MO KOUTO aBTOMATMUHO Ce M3MAaLLla AMXBa No cpoyeH Aeno3uT; CMETKM, OT KOMTO ce MoracsiBaT 3aAbAKEHUS NO AOrOBOP 3a
KpeAUTEH NPOAYKT; CMETKM, MO KOUTO MMa PaspeLleH KPeauT.

29.3.Tpu peaKTMBMpaHe Ha CMeTKaTa: a) ce Cnupa M3MbAHEHMETO Ha BCUUKM MAATEXHM OMepaumu no CMeTKaTa, BKAIOUMTEAHO onepaLmu, KOUTo ca
HapeAEHU WAKM 3@ U3MbAHEHUETO Ha KOMTO € AGAEHO CbrAacKe upe3 ENEKTPOHHUTE KaHaAW Ha baHkaTa; 6) M3papeHUTe KbM CMeTKaTa AeOUTHU KapTu ce
AEaKTMBUPAT M AOTOBOPUTE 3a TAX Ce NpekpaTtsaBat. He ce n3paBat HOBM A€OUTHU KapTuW; B) Ce NpeKpaTaBa M3NpaLLaHETO Ha TEKCTOBU cbobLieHus (SMS
n Ap.).

29.4.Korato eAHO AMLE MMa AeaKTMBMpPaHa CMeTKa, baHkaTa He CkAtouBa AOrOBOP 3a Apyra pasnAallaTenHa CMeTKa CbC CbLLOTO AULLE, C UBKAOUEHME
Ha paputencka cmetka ,ACK MyAc” u nanatexHa CMeTKa 3a OCHOBHM onepaLuu.

29.5.CmeTKaTa ce peaktuBupa Npu NOCTbNAEHUS MO CMeTKaTa, AOCTaTbUYHM 3a NoracsiBaHe Ha 3aAbAKEHUSATA N0 HEes, ako MMa TakMBa, U 3anAallaHe Ha
MbAHUS pPa3Mep Ha Takca 3a peakTuBupaHe. Mpu peakTMBUMPaHE Ha CMETKATa: @) Ce Bb3CTAHOBABA CAYXEOHO M3MbAHEHWMETO HA BCUMUKM NAATEXHM
onepauuu No cmMeTkaTta, BKAKOUMTEAHO NAATEXHU OnepaLmnmn ¢ NEPUOAUYHO U3MbAHEHUE, KOUTO Ca HapeAeHU OT KAMEHTa MAK 3@ U3MbAHEHMETO, Ha KOUTO
TOM € AAA CbrAACMETO CU NPEAU AeaKTMBMpPaHEe Ha cmeTkaTta; 6) ce Bb3CTaHOBSIBA Bb3 OCHOBA Ha MWCMEHO MCKaHe Ha KAMEHTa NMpepoCTaBAHETO Ha
APYruTE CMPEHU YCAYTH; B) NO UCKaHe Ha KAMEHTa ce CKAKOUBa HOB AOrOBOP 3a AeBUTHaA KapTa.

29.6.MMpu AMncaTta Ha NOCTbNAEHUS MO AEAKTUBMPAHU CMETKU A0 U3TUUYAHE Ha 12-MeceuyHusa CPoK no T. 29.1. AWM NPU HEAOCTaTbUHM MOCTLIAEHUSA 3a
3annallaHe MbAHMA pasMep Ha 3aAbAKEHMATA M Ha Takca 3a peakTBMpaHe, AOrOBOPBT 3@ pa3nAallateAHa CMeTKa ce npekpaTasa, baHkaTa 3akpuBa
CMeTKaTa U cbbupa AbAKMMKUTE OT KAMEHTA CyMM OT APYTM HEFOBWM CMETKM B BaHKkaTta, a 0CTaTbKbT OT 3aAbAXEHMETO, akO MMa TakbB, ce CbOUpa no
cbAebeH pea.

V. MpexBbpAsiHe HA CMETKa

30. baHkaTa npepocTaBsi Ha KAMEHTa ycAyra no NpexBbpAsiHE Ha CMETKa, KaTo TS MOXe Ad MMa KauyeCTBOTO Ha MPEXBbPASLL UAW MPUEMALL, AOCTaBUMNK
Ha nAaTexHu ycayrn. MHdopmaumsa OTHOCHO yCcAyrata € AOCTbMHa B OOGUCUTE, KAKTO U Ha MHTEpPHeT cTpaHuuaTta (wWww.dskbank.bg) Ha baHkata. Mpu
nouckeaHe, baHkata npepoctaBsa MHGOpMaLMATa Ha KAMEHTa 1 Ha XapTUeH HocUTeA B oduc Ha baHkaTa.

NAATEXXHHW YCAYTU

I. 061K NOAOXEHUA

31. bBaHkaTta NPeAOCTaBs CAEAHUTE BUAOBE MAQTEXHW YCAYTU: @) YCAYTM, CBbP3aHU C BHACSHE U TerAeHe Ha napw B 6poii; 6) u3nbaHeHWe 1 noAyvaBaHe
Ha HaAMYHW NapUYHKU NPEBOAM; B) U3MbAHEHWE U NMOAyYaBaHe Ha KPEAUTHU MPEBOAM; ) U3MbAHEHWE W NAALLAHE HA AUPEKTHU AEBUTU; A) U3MbAHEHWE Ha
onepauun ¢ UHCTPYMEHTU 3a OTAQAEYEH AOCTbIN AO CMETKA; €) YCAYTM NO UHWLMMPAHE Ha MAALLaHe; X) YCAYrM no npeaocTaBsHe Ha MHGopmaLumMs 3a
cmeTka.

32. HauuHbT, peabT, YCAOBUSATA M CPOKOBETE 3a NPEeAOCTaBAHE U U3MbAHEHUE Ha MAATEXHWUTE YCAYTM Ce CbAbpXaT B HactosAwaTta haea ,[MAATEXXHU
YCAYTU“, kakto 1 B Paspenn ,AeOUTHU U KpeAUTHU KapTh®, ,0TAaneueH AOCTBbI AO MAATEXHA CMETKa, 3a NPeAOCTaBAHE Ha MNOTBbPXAEHWE 3a HAaAMYHOCT
Mo CMeTKa, Ha YCAYIM N0 MHULMMPAHEe Ha NAallaHe 1 Ha MHbopPMaLMs 3a cMeTKa“ U, EAEKTPOHHM KaHaAK“ oT Te3n O6LLM YCAOBUS, YPEXAALLM KOHKPETHH
0C0BEHOCTU Ha onepauumnTe C MHCTPYMEHTH 3a OTAAGAEUYEH AOCTBM UAM Ype3 AOCTABUMK Ha NMAATEXHM YCAYTU MO UHULMMPAHE Ha NAALLaHe.

33. baHKkaTta npeaocTaBs NAaTEXHA YCAyra camo Bb3 OCHOBA Ha NAATEXHO HapexAaHe, 0TNPaBeHO KbM Hefl, 3@ U3MbAHEHWETO Ha NAATEXHa onepauus.
34. baHkaTa u3nbAHABa NAATEXHM OMepaLMM Camo Mo HapexaaHe Ha KAMEHTa MAM C NPEABApPUTEAHOTO My CbrAacue A0 pasmepa M Npu yCAOBUSTA,
MOCTaBEHW OT HEro, a NpW onepaLun ¢ MHCTPYMEHT 3a OTAAAEUEH AOCTBLI - U Cbobpa3HO pa3mMepa Ha OnpeAeAeHUTe MO HEr0 AMMMTH, ako MMa TakWBa,
OCBEH MPU NPUHYAUTEAHO U3MbAHEHWE MO YCTaHOBEHMWS CbC 3aKOHa PEA U B CAyYaUTE Ha CAYXEBEH KopUrupall NpeBoA.

34.1.HapexaaHe/Cbraacve 3a 3BbpLUBAHE Ha NAATEXHU onepaLmu Moxe Aa 6bae AAAEHO:

34.1.1. AMYHO NpeA CAYXHUTEA Ha baHKkaTa;

34.1.2. oT pa3cTosiHWe - Ype3 U3MNOA3BAHE HA MHCTPYMEHT 3@ OTAQAEUYEH AOCTbI A0 CMETKA;

34.1.3. OT pa3cTofiHME - Ype3 AOCTaBUMK HA MAATEXHM YCAYTU MO UHULMUPAHE Ha NAaLLaHeE.

34.2.B 3aBUCUMMOCT OT U3bpaHuMs OT KAMEHTa peA 3a MoAaBaHe Ha NAATEXHO HapeXAaHe/NpeAOCTaBsiHE Ha Cbraacue, TO CAeABa Aa 6bAe MOAAAEHO KbM
BaHkarta, KaKTo caepBa:

34.2.1. Korato ce nopaBa Npea CAYXHUTeA Ha BaHkaTa - TCMeEHO, MOANUCaHO OT KAMEHTa Ha XapTWeH HOCUTEA UAM B EAEKTPOHHA GOopMa C eAEKTPOHEH
MOAMMUC;

34.2.2. Korato ce nopaBa Ype3 HAKOM OT eAEKTPOHHWTE KaHaAu Ha baHkaTa — NMMCMEHO B eAeKTPOHHA GopMa (EAEKTPOHHO NMAATEXHO HapexAaHe) ¢
EAEKTPOHEH MOANMUC;

34.2.3. Korato ce nopaBa upe3 6aHKoBa kapTa — Ypes3 U3NoA3BaHe Ha NEPCOHAAM3UPAHUTE CPEACTBA 3a CUTYPHOCT U/UAM, CMIOPEA CAyYast, U3NOA3BaHE
Ha APYrM eAeMEHTU 3a YyCTaHOBSIBaHE Ha MAEHTMYHOCTTa Ha KaneHTa (Hanpumep: CVV/CVC Koa, Me BbpXy kapTaTta, CPOK Ha BaAMAHOCT);

34.2.4. Korato ce MopaBa 4Ype3 AOCTAaBUMK Ha MAATEXHM YCAYTM MO MHWLMMPAHE Ha MAalaHe - MUCMEHO B EAEKTPOHHa Gopma, MOAMUCAHO C
EAEKTPOHEH MOANMUC.

34.3.HapexaaHeTo/Ccbraacueto ce nopaBa no obpaseu, U3rotBeH ot baHkata. Korato HapexaaHeTo/CbraacueTo ce nopaBa uYpes3 UAM Mo MHULMATMBA
Ha noaydyaTteAsi (BKA. OTHOCHO onepaumn ¢ HaHKoBa KapTa) UAWM Upe3 AOCTAaBUYMK Ha MAATEXHWU YCAYTM MO MHULMUPAHE Ha NAaLLaHe, TO MOXe Aa € U No
obpaseL, Ha CbOTBETHWUA NOAyYaTeA, PECMIEKTUBHO AOCTaBUYMK. HE3aBUCMMO OT M3BpaHMA pea 3a NoAaBaHe Ha NAATEXHO HapexaaHe/cbraacue KAMeHTLT
HOCW OTTOBOPHOCT 3@ MNOCAEANLIUTE, HACTLNUAM B PE3YATAT Ha HETOYHO NOMBbAHEHU MAM NMOAGAEHU AGHHW B MAATEXHO HapexaaHe/Cbraacue.
34.4.0cBeH ako Ha CbOTBETHOTO MACTO B HacTosAwmTe O6LLM YCAOBUSA € MPEABUAEHO APYro, HAPEXAAHETO Ce CUMTa NMOAYUYEHO:

34.4.1. B cbwyA paboTeH AEH, KOraTo HapPEeXAAHETO € NPUETO B paMKKTe Ha 06LLOoTO paboTHO BpeMe Ha baHkaTa;

34.4.2. Ha crepBalLMA odULMANEH 3a CTpaHaTa paboTeH AEH, koraTo e NPUETO M3BbH 06LL0TO PaboTHO BpeMe 3a baHkaTta UAM B HepaboTeH AEH.

35. baHKkaTa He KOHTPOAMPA NpeAMETa U 3aKOHOCbOBPaA3HOCTTa Ha CAeAKaTa, BbB BPb3Ka C KOSITO Ce MPEeAOCTaBs MAaTexHaTa ycAyra, OCBEH ako C
HOPMATUBEH aKT € NPEABUAEHO APYFO.

36. 3a ocurypsiBaHe Ha TOYHOTO U3MbAHEHWE Ha NAATEXHUTE HAPEXAAHUS, B 3aBUCUMOCT OT BUAA NAATEXHA yCAyra, KAMEHTLT TpsibBa Aa NpeAoCTaBm
Ha baHkaTa Hal-manko IBAN MAM APYT YHUKAAEH MAEHTMOUKATOP Ha CMEeTKaTta Ha naateLa, OT KOATO HapexXAaHeTo TpsbBa aa 6bAe U3MBAHEHO U/WMAK
IBAN MAM APYT YHUKAAEH MAEHTUOUKATOP Ha CMeTKaTa Ha MoAydaTeAsi, KoAaTo TpabBa Aa Gbae 3aBepeHa.

36.1.3a nnaatexHute ycayrm ot T. 95.1.2., 6. ,6“ - ,e“ u 1. 105.2. IBAN ce nombABa aBTOMaTMYHO Bb3 OCHOBA Ha M360p Ha KAueHTa Ha ycayrata v
noAyyaTteas.

37. TIAaTeXHUTE HapexAaHUsi ce M3MbAHABAT CaMO ako MO CMeTKaTa, BKA. AOTOBOPEHUS KPEAWUT OBbpApadT (ako MMa TakbB), UMa AOCTaTbyHa
HaAMUYHOCT 3@ MbAHO M3MbAHEHWE Ha HapexXxpaHeTo. CpeacTBaTa, KOMTO Ca 3aAEA€HM B KOMMOHEHTM Ha CMEeTKaTa He ce otuuTar. lpu HepoCTUr Ha
CPEeACTBa 3a U3MbAHEHUWE Ha MAATEXHO HapexXAaHe He Ce U3BbPLUBA YaCTUYHO M3MbAHEHWUE, C UBKAKOUEHWE HA CAyYauTe Ha U3MbAHEHWE Ha CAyXebeH
KOopWrmMpaLl NpeBoA.

38.1.TAaTexHW HapexaaHUsa Npea CAYXUTEA Ha baHkaTa MoraT Aa 6baaT NoAaAeHU B 061010 paboTHO Bpeme Ha baHkata no 1. 1.1.

38.2.T1AaTeXHU HapexAaHUa MoraT Aa 6bAaT NoAaBaHW Ype3 EAEKTPOHHUTE KaHAAK B TOBA YMCAO M KOraTo ca NOAAAEHM Upe3 AOCTABUMK Ha MAATEXHU
YCAYTU MO MHULMMPAHE Ha MAALLaHe, B AHW M YaCcoBe U U3BBH 06LL0TO paboTHO Bpeme no 1. 1.1.

38.3.T0paBaHETO Ha NAATEXHU HapeXAaHWUSA U U3MbAHEHUETO Ha BbTPELUHOOAHKOBU KPEAUTHW NMPEBOAM NPE3 EAEKTPOHHWUTE KaHaAMW, B TOBA YUCAO W
ypes U3NOA3BAHETO Ha AOCTaBYMK HA MAATEXHM YCAYTM NO MHULMMPAHE Ha NAaLllaHe, B YacoBe M3BBbH 06L0TO paboTHO Bpeme No T. 1.1, € Bb3MOXHO Aa
6bAe 3aTPYAHEHO OT YaCTMUYHM NPeKbCBaHWA B paboTata Ha EAEKTPOHHUTE kaHaAu B neproaa 22:00 - 04:00 yvaca.

39. TlAaTexHUTe HapexAaHWs Ce U3MbAHSABAT MO XPOHOAOTMYEH PeA Ha MOCTbNBaHETO MM B baHkaTa. Korato patata Ha M3MbAHEHME, MOCOYEHaA OT
KAMEHTa, pPecrnekTMBHO AaTtaTa Ha M3MbAHEHWe No T. 51. e paboTeH AEH - eAHOKPaTHWTE MPEBOAM, MOCTLMMAM C TEKYLLA AaTa Ha HapexAaHeTo, ce
M3MbAHSIBAT NPEAU NPEAXOAHO MOCTBIMUAM HapeXAaHWA 3a NEPUOAUYHU NPEBOAM UAM NPEBOAM € Bbaella AaTa Ha U3MbAHEHME.

39.1. KAMEHTBT HE MOXE Aa OTMEHM HapexaaHe CAeA NoAydaBaHeTo My B baHkata. KoraTto naatexHata onepauus ce U3BbpLUBa MO MHMUMATMBA Ha
noAyyaTtens (AMpeKTeH AebWT 1 onepaumn ¢ HaHKOBa KapTa) UAM Upe3 noAyyaTens (onepauun ¢ baHkoBa kapta), KAMeHTLT-NAaTeL, He MOXe Aa OTMEHS
HapeXxaaHe CAeA NPeAaBaHETO MY MAKM CAEA KaTo € AAA CbIAacue 3a U3MbAHEHUE Ha onepauusaTa B NoA3a Ha noAydatenst. Mpu AMpPeKTeH AeOUT KAMEHTDT,
aKo e naaTeL, No onepauusTa, MOXe Aa OTMEHW HapexAaHe Hal-KbCHO A0 Kpas Ha paboTHWMA AeH, MPEAXOXAALL YTOBOPEHWUA AEH 3@ 3aAbAXaBaHe Ha
cMmeTkata My. CAeA M3TUUAHETO Ha Te3W CPOKOBE, HO He MO-KbCHO OT 3aBepsiBAHE HAa CMETKATa Ha MOAydYaTeAsi, HapeXAaaHe Moxe Aa 6bAe OTMEHEHO
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CaMoO CbC CbraacueTo Ha baHkata, a B cAydyaute Ha m3pedyeHune 2 U u3pedeHrMe 3 Ha HacToswaTta ToYKa Ce M3WUCKBA M CbIAACMETO Ha MOAyYaTeAs.
[MoCcoYeHOTO B NPEAXOAHOTO M3PEUYEHUE HE Ce NpUAara B CAyYauTe Ha He3abaBHM NAALLAHUS.

40.1.C npreMaHe Ha HacTosALmMTe O6LLM YCAOBKUA KAMEHTBT Ce 3aabAXKaBa Aa CbAelcTBa Ha BaHkaTa Npu Bb3HUKBAHE HA HEOOXOAMMOCT OT U3AICHSIBaHe
Ha M3BbpPLUBaHWTE OT HEro 6aHKOBK OonepaLun, KaKTo U Aa NpeaocTaBs Ha baHkaTa B 1- ceAMMWUYEH CPOK OT MOMCKBaHE AOMbAHUTEAHA MHOOPMALMA UAK
AOKYMEHTH, KOUTO MoraT Aa 6bAaT MOMCKAHKU OT HES BbB BPb3Ka C U3MbAHEHWME Ha 3aAbAXKEHUSATA I MO 3aKOHA 3@ MepPKUTE cpellly PUHAHCUPAHETO Ha
Tepopuama, 3akoHa 3a MepKUTE CpeLLy U3MMPaHETO Ha Napu, akTOBETE N0 HEroBOTO MPUAAraHe U Ha MeXAYHapPOAHMTE akToBe B Ta3u 0OAACT, MO KOUTO
Penybaunka Bbarapus e ctpaHa.

40.2.baHKaTa He U3MbAHSABA NAATEXHW HapPexXAaHWA NPU 0TKa3 UAM HEMpPeAOCTaBsAHEe OT cTpaHa Ha KAMeHTa Ha nouckaHute ot baHkata uHbopmaums
n/nam pokymeHTtr no 1. 40.1. B 1031 cayyar baHkata He HOCKM OTFOBOPHOCT 3@ NPETbPNEHN BPEAN B PE3YATAT Ha HEU3MbAHEHWE HA HAPEXAAHETO.
41.1.baHka ACK He M3MbAHSIBA NAATEXHW HapexXAaHWs, CBbP3aHM MO KaKbBTO M AA € HaUYMH C PU3MYECKU AMLA, FOPUAMYECKU AMLA, OpraHu3aumu,
06pasyBaH1s AW AbPXaBKW/FOPUCAMKLMM, CMPSMO KOMTO MMa HAAOXEHWU CaHKLIMM MAW HA KOUTO HE € paspeLLEeHO Ad Ce NPEeAOCTaBAT GUHAHCOBU YCAYTH
no cuMAata Ha pe3oAloumr Ha CbBeTa 3a curypHocT Ha OOH MAM aKTOBE WM peLleHna Ha opraHyv Ha EBponenckus cbto3, NpueTu BbB Bpb3ka ¢ bopbaTa
cpeLLy GMHaHCUPaHETO Ha TEPOPU3BM U NPEAOTBPATABAHE PA3NPOCTPAHEHUETO HA OPBXMS 38 MACOBO YHULLLOXEHUE UAU BbB BPb3Ka C U3MbAHEHUETO
Ha APYrv LeAn Ha MexXAyHapoAHaTa O6LLHOCT.

41.2.baHKaTa He U3MbAHABA NAATEXHU HapeXAaHWUS, CBbP3aHW C AMLIA UAWU AbPXKaBW/IOPUCAMKLMK, CIIPAMO KOUTO MMa HanoXeHU caHKkumm ot Office of
Foreign Assets Control of the U.S. Department of Treasury (OFAC). KAMEHTBT € AAbxeH aa obe3wietv baHkata 3a BCUMUKM Pasxoau W/UAM BPEAM,
BKAKOUUTEAHO UMYLLIECTBEHM CaHKLMM, BbB Bpb3Ka C MOAAAEHOTO OT HEFO HapeXAaHe, B CAyYai Ye TakuBa ca BUAM NPETbPMNEHW/HANOXKEHN.
41.3.baHKaTa He HOCH OTTOBOPHOCT, ako KOPECMOHAEHTCKa 6aHka 3abaBu, OTKaxe Aa U3MbAHM MAM BAOKMPa CyMa Mo NAATeXHa onepauus BbB BaAyTa,
HapeaeHa oT KaneHTa B caydante no 1. 41.1. 1. 41.2.

41.4.BbB BCUYKM CAyYau, KoraTto KAMEHTLT € CyOeKT Ha NpuAaraHe Ha Mepk1Te No 3akoHa 3a MepKuTe cpelly dMHaHCUMPaHETO Ha TepopusbM, baHkata
6A0KMpa cpeacTBaTa MO OTKpUTaTa NPU HESI CMETKA.

42. baHkaTa He MPeAOCTaBsi NAATEXHW YCAYrM, @ KAMEHTBT Ce 3apbAXaBa Aa HE HapexAa NAATeXHW onepauuu, CBbP3aHW C BUPTYaAHU BanyTH
(KpUNTOBAAYTU, BUTKOMHU U AP.), BKAKOUUTEAHO, HO HE CaMO, NAALLEAHWSA KbM NAATGOPMU 3a TbProBUSI C TAKUBA BaAYTU.

43. Ao baHkaTa 6bae YBEAOMEHA UAM MMa OCHOBATEAHO CbMHEHWE Aa CMATa, Ye KAMEHTBLT M3BbPLLIBA AEMHOCTU, CBbP3aHW C BUPTYAAHU BaAyTWU UAU
M3NOA3Ba CMETKaTa 3a He3aKOHHU Liean, baHkata MMa npaBo Aa Npekpath He3abaBHO AOrOBOPA M He OTroBaps 3a NOCAEAULIMTE OT HEU3MbAHEHME Ha
3aAbAKEHUA Ha KAMEHTa MAK TPETU AMLa.

44. Tlpy CbMHEHME 3a HapexpaaHua no 1. 41.1., 1. 41.2. n 1. 42. baHkaTta UMa NpaBo Aa U3UCKA, a KAMEHTBLT Ce 3aAbAXaBa Aa NPEACTaBM NOUCKaHU OT
BaHkaTa AOKYMEHTU U MHOOPMaLUMA B TPUAHEBEH CPOK. baHkaTa He HOCK OTFTOBOPHOCT 3a NPETbPMNEHW BPeAM, B pe3yATaT Ha 3abaBa AWM HEU3MbAHEHWE
Ha HapexaaHe.

Il. OTKa3 3a W3MbAHEHWE Ha NAATeXHO HapeXaaHe

45.1. baHkaTa HfiMa NpaBO AA OTKaxe W3MbAHEHMETO Ha MAaTeXHa oOnepauusi, OCBEH B CAyYall Ha OrpaHWYeHUs CbIAACHO AEeWCTBALLOTO
3aKOHOAQTEACTBO, MPUAOXKUMUTE NPaBUAA 3@ U3MbAHEHUE HA CbOTBETHATA OMepaLms, AOroBOpa 3a OTKPMBaHe U 06CAYXBaHEe Ha cMeTkaTa U Teau O6Lm
YCAOBUSA.

45,2 Korato baHkaTa oTkaxe M3MbAHEHWETO Ha NAATeXHa onepauus, yseaoMsiBa KaneHTa 3a NpuuMHWTE 3a OTkasa W NpoLieAypaTta 3a nonpaBsiHe Ha
daKTMUeCKUTe IPeLLKK, ako Ca HaAULe TakvWBa, B CPOKOBETE 3@ M3MbAHEHWE Ha OnepauusTa, OCBEH ako e Haaule 3abpaHa 3a NpPeAOCTaBAHETO Ha
noAobHa MHGOPMaLMS CbIAACHO APYT 3aKOH UAM aKT Ha EBponeickus cbios.

45_3. KAMEHTDBT 3anaalla Takca 3a NPeAoCTaBAHETO Ha yBeAOMAEHUWeE Mo T. 45.2., cbraacHo AelicTBallaTta Tapuda 3a TakcuTe U KOMUCUOHUTE Ha BaHkaTta
KbM AaTaTta Ha u3npallaHe Ha yBeAOMAEHUETO, aKO OTKA3bT 3a U3MbAHEHWETO Ha onepauusiTa e 06eKkTMBHO 060CHOBAH.

45.4.He ce u3nbAHABaT HapeXAaHWa 3a onepaumu, Korato MMa AOMyCHaTU TEXHUUECKM MPELLKU AW HECBOTBETCTBUSA B @AEKTPOHHW HapeXAaHUs.
45.5.He ce nprvemat HapexaaHusi 3a M3BbPLUBAHE Ha MAATEXHW OrnepaLmu U B CAyYauTe, KOraTto npu NoUcKBaHe OT BaHKOB CAYXWTEA UAM TbproBseL,
KAMEHTBT OTKaxe Aa NPeAOCTaBM AOKYMEHT 3a CAMOAMYHOCT 3a MAEHTUOUKALIMS U MPOBEPKA Ha NoAMMUCa My.

lll. CneuranHn ycAoBUSA 32 HAPEXAQHE U USITbAHEHUE HA NAATEXHU YCAYTU

BHacsiHe Ha napv B 6poi

46.1.3a ocurypaBaHe TOYHOTO U3MbAHEHWE Ha onepaumaTa Ha baHkaTa caepBa Aa ce npeaoctasu IBAN MAM HOMeEpPa, C KOWTO TSl € O3HaUMAa CMEeTKaTa,
MOCOYEH B AOrOBOpPA, Bb3 OCHOBA Ha KOMTO € OTKpUTa.

46.2.Korato HapexXaaHeTo ce M3BbpLUBa MpeA CAYXMUTEA Ha baHkata, cmeTkata Ha noayvatenss B baHkata ce 3aBepsiBa M CymaTa € Ha HEeroBo
pa3nonoxeHue He3abaBHO CAeA MOAyYaBaHe OT baHkaTa Ha cpeAcTBaTa BbB BaAyTaTa Ha CMeTKaTa.

46.3.Korato BHacsiHeETO ce M3BbplBa 4pe3 ATM Ha baHka ACK, HapexaaHeTo ce AaBa ypes3 M3MnoA3BaHe Ha BaHKkoBa Kapta No peaa, HaunHa U B
cpokoBeTe, NpeaBUAeHU B Pasaen ,AeBUTHU U KPEAUTHU KapTK®

46.4.HapexpaHeTo no 1. 46.2. u 7. 46.3. He MOXe Aa ObAE OTTEFAEHO CAEA NOAyYaBaHEToO My OT baHkaTa.

TerneHe Ha napu B 6poit

47.1.3a ocurypsiBaHe TOYHOTO M3MbAHEHME Ha onepauumsaTa Ha baHkaTa caeaBa pa ce npeasoctasu IBAN nan HoMepa, C KOMTO TS € 03HauMAa CMeTKaTa,
NMOCOYEH B AOrOBOpPA, Bb3 OCHOBA Ha KOWTO € OTKpu1Ta.

47.2.TerneHe Ha CymMu Hap onpepeneH pas3mep, OnoBecTeH OT baHkaTta B ycAOBMSiTa W, NPEAOCTABEHM Ha Pa3mnoAOXeHWe B oducuTe U Ha UHTepHeT
cTpaHuuaTa Ha baHkaTa, ce M3BbpLUBa CbC 3asiBKa OT ABa pPabOoTHU AHU, KaTO KAMEHTLT 3anAallla Takca CbraacHo TapudaTa 3a TakcuTe 1 KOMUCUOHUTE
Ha baHkarTa, AelicTBallla KbM AaTaTa Ha onepauusTa. B caydalt ue He e npeacTaBeHa 3asBka, KAMEHTLT 3anAalla Takca B No-BUCOK pa3mep, kato baHkata
MOXe Aa o Hacouu 3a 06CAyXBaHe U B APYr HEWH odUC.

47.3. KoraTo HapexaaHeTo ce 3BbpLUBa NpeA CAyXUTEA Ha baHKaTa B HEMH ODUC, CMETKaTa Ce 3aAbAXaBa U CPEACTBaTa Ce NpeAaBarT Ha MoAyYaTeAs
He3abaBHO CAeA MOAyYaBaHe Ha HapexaaHeTo oT baHkata. HapexaaHeTo He Moxe Aa 6bAe OTTErAeHO CAeA MoAydaBaHeTo My oT baHkata. Korato
TErNEHETO Ce M3BbPLUBA Ype3 TepMUHanHK ycTponctea ATM u MOC, HapeXAaHEeTo ce AaBa Ype3 M3MNoA3BaHe Ha 6aHKOBa KapTa Mo peaa, HauuMHa U B
cpokoBeTe, npeABUAEHU B Pasaen ,AeOUTHU U KPEAUTHU KapTh®.

N3nbAHEHWE Ha HaAUYEH NapUueH NPeBoA

48.1.HaAMYHMAT NapuueH NpeBoA € YCAyra, Npu KOSITO CPeACcTBaTa 3a NMPeBOAA Ce MPeAoCTaBAT OT KAMEHTa OT HeroeaTta pasnAallaTerHa CMeTka B
baHKkaTa 1 ce nNoAyyaBaT MAM Ca Ha Pa3MNoAOXKeHWe Ha noAyyaTenst B baHkaTa naun B Apyra 6aHka, 6e3 noAyyaTensiT Aa MMa OTKpWUTa NAaTeXXHa CMeTKa.
48.2.3a ocurypsiBaHe TOYHOTO U3MbAHEHWE Ha HAaAMYEH NapuyeH NpeBoA KAMEHTLT TpsibBa Aa NPeAOCTaBU MMe/HaMEHOBaHWE Ha NoAyYaTeAs U HEroB
YHUKAAEH UAEHTUPUKATOP Ype3 NOMbABAHETO UM B MAATEXHOTO HapexaaHe. Mpu HapexaaHe Ha HaAMYeH NapuyeH NpeBoA KbM Apyra 6aHka KAMEHTbT
TpabBa Aa NpepocTaBu 1 cayxebeH IBAN Homep Ha 6aHkaTa Ha MoAyYaTeAsi, KOMTO CAYXM 3a MOAyYaBaHe Ha HAaAMYHU NPEBOAM.

48.3.Cnhep MOMEHTA Ha NOAYYaBaHe Ha HapeXAaHETo, HO MPeAU 3aBepsABaHE Ha CMEeTKaTa Ha NoAyyaTeAst UAM M3npallaHe Ha NpeBoAa KbM CbOTBETHATa
naAaTeXHa cuctema, KAMEHTLT MOXe Aa OTMEHUW HapeXAAHETO CaMo CbC CbrAacueTo Ha baHkaTta, 3a KOeTo 3anAalla Takca CbraacHo Tapudara 3a Takcute
N KOMUCUOHUTE Ha BaHkaTa, AeicTBalla KbM AaTaTa Ha oTMsAHaTa.

48.4.Korato cymaTta Ha HaAMYHKA NapuyeH NPEBOA € HAapeAEHa Aa ce NoAyuu B baHkaTta, baHkaTa ocurypsiBa Ha pa3noAOXeHWe Ha NoAyyaTeAst cymaTta
B AEHS1 HA MOAyYaBaHe Ha HapeXAaHeTo. KoraTto cymaTa Ha HaAMUYHWA NapuyeH NPEBOA € HapeAeHa Aa ce NOoAyYM B Apyra 6aHKa, ce npuaaraT CPOKOBETE
nort. 53.

MonyyaBaHe Ha HaAMYEH NapuyeH NPeBoA

49.1.HannueH napuyeH NpPeBOA MO pasnAallaTenHa cMeTka B baHkaTa Moxe Aa 6bAe MOAydeH upe3 baHkata MAK Ype3 APYr AOCTaBUMK Ha MAATEXHU
yCAyrH, 6e3 naaTelbT A2 UMa OTKPUTa MAATEXHA CMETKA NpY TO3M AOCTaBUMK Ha NAATEXHU YCAYTU.

49.2.3a ocurypsiBaHe TOYHOTO M3MbAHEHWE Ha onepauusaTa, NOAyYaTeEAT - KAMEHT (TUTYASIp Ha pasnAallaTteAHaTa cMeTka) TpsbBa Aa NpeAocTaBu Ha
naateua IBAN Ha cBosiTa CMeTKa, a NAaTelbT- Aa r0 NMPEAOCTABU Ha CBOSI AOCTABUMK Ha MAATEXHU YCAYTH.

49.3.baHKaTa 3aBepsaBa CMeTKaTa U OCUIypsiBa Ha PasnoAOXEHUE Ha NOAyUYaTeAs - KAMEHT cymaTa Ha KPEAMTHUS NMPEBOA HE MO-KbCHO OT paboTHUSA AEH,
B KOMTO € 3aBepeHa HelHaTa CMeTKa CbC CblUuaTta cyma.

M3nbAHEeHWe Ha KpeAUTEH NPeBOA
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50. 3a ocurypsBaHe TOUHOTO U3MbAHEHUE HA KPEAWUTEH NPEBOA, KAMEHTLT TpsiIBBa Aa NPEAOCTaBM Upe3 NOMbABaHE B MAATEXHOTO HapexaaHe IBAN Ha
CBOSAiITa CMETKa, U:

50.1.3a npeBoAM KbM CTpaHK oT EBponernckma cbrod: IBAN 1AM APYr YHUKAAEH MAEHTUPUKATOP Ha CMETKATa Ha MOAydYaTeAs, a Korato AOCTaBYMKBLT Ha
NAATEXHW YCAYTM Ha MoAyyaTenss He € OaHKa WM MPUAOXMMOTO CMPSMO HEro 3akKOHOAATEACTBO He MpPeABMXAa onpeasensHeTo Ha IBAN, yHukaneH
MAEHTUOUKATOP Ha CMEeTKaTa Ha MoAyYaTens;

50.2.3a npeBoAM, NMPU KOUTO AOCTABUMKBT Ha MAATEXHM YCAYTM Ha MOAyYaTeAss Ce HaMupa B CTpaHa, U3BbH EBPONENCKUA Cbro3: OCBEH A@HHMTE MO T.
50.1. 1 BIC Ha pocTaBUMKa Ha NOAyYaTeAs.

51. KpeauteH npeBop MoXe Aa 6bAe HapeAeH 3a U3MbAHEHWE €AHOKPATHO UAM MEPUOAMYHO B YTOBOPEH AEH C Obaella AaTa, UAM KOraTo KAMEHTLT
U3MbAHM MPEABAPUTEAHO NOCTABEHO OT HEFO YCAOBME 3a U3MbAHEHME Ha NPEBOAA. B T03M cayyai, HapexXAaHeTo ce cumTa NOAYYEHO B YrOBOPEHUS AEH
3a 6bAELLO M3MbAHEHUWE, @ aKO TO3W AEH He e paboTeH 3a baHkaTa - B NocAeAHMA paboTeH AEH, MPeAXOXAaLL NocoveHaTa OoT KAMeHTa aAaTa - KoraTo e
YroBOPEHO NAATEXHOTO HApEXAAHE Aa O6bAE U3MbAHEHO HA ONPEAEAEH AEH UAW B AEHS, CAEABALLL U3TUUAHETO HA ONPEAEAEH CPOK, UAU B AEHSI, B KOMTO
KAMEHTBT M3MbAHM YCAOBMETO 3a M3MbAHEHME Ha NpeBopa. HapexapaHeTto Moxe Aa 6bae OTMEHEHO OT KAMEHTa npeau Kpasi Ha paboTHUS AeH,
NPEeAX0oXAaLLL MOCOUYEHUs OT KAMEHTa A€H 3a U3MbAHEHWE. KAMEHTBLT MOXE Aa HapeAu cyMaTa Ha eAHOKpaTeH NPEBOA € Gbaellla AaTa Ha U3MbAHEHWE A
6bae NpeABapUTEAHO 3aAeAeHa N0 CMeTKaTa, kaTo B TO3W CAydal baHkaTta 6A0kMpa cymaTta M KAMEHTBT HE MOXeE Aa Ce pa3nopexAa C Hes, OCBEH ako
OTMEHU HapEeXAAHETO 3a KPEAWUTEH MPEBOA.

52. Chep MOMEHTa Ha MoAyyaBaHe Ha HapeXaAaHeTo, a no T. 51. - cAep Kpas Ha PaboTHUS AeH, MPEeAXOXAall, MOCoYeHUs OT KAMeHTa AeH 3a
U3MbAHEHMWE, PECMEKTUBHO CAEA KaTO € AAAEHO CbrAacue Ha AOCTaBUYMK Ha YCAYTM MO MHULMMPAHE Ha NAaLLaHe Aa MHUUMMPA NAATEXHa onepaums, Korato
nAaTexHaTa onepaumus ce M3BbpLUBa MO MHWLMATMBA Ha AOCTaBUYMK Ha YCAYTM MO MHWLMWMPAHE Ha MAalLlaHe, HO MpeAu 3aBepsiBaHE Ha CMeTKaTta Ha
noAyyaTens MAM M3NpallaHe Ha NpeBoAa KbM CbOTBETHATA MAATEXHA cucteMa, KAMEHTLT MOXe Aa OTMEHW HapexXAaHeTo CamMoO CbC CbrAacMEeTo Ha
baHkaTa, 3a KOeTo 3anAalla Takca cbraacHo TapudaTa 3a TakcuTe U KOMUCHUOHWTE Ha BaHkaTa, AeMCTBalLla KbM AaTaTa Ha OTMsAHaTa.

53. EAHOKpaTHM NAATEXHM HapeXAaHWs B A€Ba - 3@ NAALLAHUS KbM 6ropxeTa, HapeaeHu Ao 14:00 yaca, 3a HEBHOAXKETHU NAALLL@HWUA 3@ CYMU MOA
30 000 AB. - A0 18:30 uaca, 3a HebroAXeTHHU NAawaHma 3a cymu Hap 30 000 AB. - A0 17:00 uyaca (upe3 PUHIC ao 15:00 yaca), a BbB BaAyTa - AO
14:00 yaca, HapeAeHH C TeKyLa AaTa Ha U3MbAHEHWE, Ce U3MbAHSIBAT OT baHKaTa B CAEAHUTE CPOKOBE 3a 3aBepKa Ha NAaTeXHaTa CMeTKa Ha AOCTaBYMKa
Ha NAATEXHW YCAYTU Ha NMOAyYaTeAs:

53.1.1. B AeBa, N0 CMETKM, OTKPUTU B APYTU BbAarapcku 6aHku: a) NMpes BUCEPA - 3a cymu noa 100 000 AB. - 3a nAaLLaHWs KbM BHOAXETA - B CbLLMS
paboTeH AeH, 3a HEOOAXETHM NAaLaHns - 3a cymu noap 30 000 AB. - Ao 18:30 yaca Ha cbluma paboTeH AeH, 3a HEBIOAXETHU NAALLAHWUA 3@ CYMU HaA
30 000 AB. - Ao 17:00 uyaca Ha cbluma paboteH aeH; 6) Mpes PUHIC - 3a cymu paBHM MAM Hap 100 000 AB., van noa 100 000 AB., NO XeAaHue Ha
KAMEHTa - AO €AMH Yac OT NOAyYaBaHe Ha HapexAaHeTo.

53.1.2. O6MKHOBEHH NPEeBOAM BbB BaAyTa: @) B eBpo kbM CTpaHu oT EBPONenCcKoTo MKOHOMMUUYECKO NPOCTPaHCTBO (EMM) - Ha caepBaLLmMsA pabOTEH AEH;
6) Apyrv NPeBOAM BbB BaAyTa - B paMKUTE Ha YeTUPK PabOoTHU AHW;

53.1.3. EkcnpecHU NpeBoAU BbB BaAyTa: a) B eBpo kbMm cTpaHu ot EUM - cblumsa paboTeH AeH; 6) Apyrv npeBoAM BbB BaAyTa — A0 ABa PaboTHU AHM.
53.1.4. HesabaBHu NAaLLaHUA B A€Ba 3@ CyMH NoA U paBHU Ha 10 000 AB. morat Aa 6baaT M3MbAHSABaHM 24 yaca B AEHOHOLLMETO, BCEKU KaneHAapeH
AEH B ropuHaTa, ¢ HezabaBHa UAM 6An3Ka A0 He3abaBHaTa 06paboTka 1 3aBepsiBaHe Ha CMeTKaTa Ha NMoAyYaTens C MOTBbPXAEHWE Ha NAaTela B paMKute
Ha CEKYHAM CAEA MHULMMPAHE Ha NAALLAaHETo (ycAyraTa e AOCTbMHa 3a KAMEHTUTE CAeA TEXHMYECKOTO 1 obe3nevaBaHe OT cTpaHa Ha baHkata).

54. baHKaTa M3NbAHABA NAATEXHWU HapeXAaHUs B AeBa UAM BbB BaAyTa N0 CMETKWU, OTKPUTU B BaHkaTa, B CbLUMs paboTeH AEH, KOraTo HapexaaHUsTa
ca npuveTn B cpoka no 1. 51.

55. TAaTexHU HapexaaHUs, MOAYYEHU CAeA yacoBeTe No T. 53. ce U3MbAHSABAT B PabOTHUSI AEH, CAEABALL, M3TUYAHETO HA cpokoBeTe no T. 53., kKaTo
cmeTkaTta Ha KAMeHTa ce 3apbAXaBa C BaAbop AaTaTa Ha NoAydyaBaHe Ha HapeXAaHeTo.

56.1.TeproanYHUTE U eAHOKPATHM NPEBOAM C BbaeLLA AaTa Ha U3MbAHEHWE Ce U3MbAHABAT OT baHkaTa cAea Kpasi Ha paboTHWUA AEH 3a BCUUKU OOUCH
Ha baHkaTa, Ha nocouyeHaTta oT KAMeHTa AaTa 3a U3MbAHEHWE WAM PabOTHUSA AEH, B KOMTO € HAaCTbMUAO NOCTAaBEHO OT KAMEHTa ycAoBHE.

56.2.Tp1 13nbAHEHWE Ha BbTpellHobaHKOB NpeBoA, baHkaTa mpeapocTaBa cpeacTBaTa OT MpeBoAa MO CMETKAaTa Ha MoAydaTens B MOMEHTa Ha
3aAbAXKaBaHe Ha CMeTKaTa Ha HapeAUTeAs.

56.3.1pu n3nbAHEHWE Ha MexaybaHkoB npeBoa Ype3 BUCEPA, BaHkaTta 3aabAXaBa CMeTKaTa Ha HapeAaWuTeEAR Ha AaTaTa MAM B AEHSA Ha WU3MbAHEHWe,
onpeaeneHa oT KAMEHTa, KaTo M3npalla NpPeBoAa KbM MAATEXHAaTa CUCTEMaA - C BaAbOp CAEABaALL, paboTeH AeH. MepuoAMYHU MPEBOAW W NMPEBOAMU C
6baella AaTa Ha u3nbAHeHue upe3 PUHIC He ce npuemar.

56.4.Ako nocoyeHaTta oT KAveHTa AaTa MAM AEH 3a U3MbAHEHWE Ha KPEAWTEH MPEBOA C 6baella AaTa UAM MEPUOAMYEH KPEAUTEH NPEBOA € HepaboTeH
A€EH, MPEBOALT CE U3MbAHSIBA B CAEAHWUTE CPOKOBE:

56.4.1. 0T cMeTKaTa Ha HapeAUTeAst — B MOCAEAHUS PaboTeH AEH, MPEAXOXAALLL MOCoUYEeHaTa OT KAMEHTA AaTa Ha U3MbAHEHWE, B CAyYal Ye KbM TO3M
AeH/paTa no 6aHkoBaTa CMETKa Ha KAMEHTa MMa AOCTaTbYHa HAAMUYHOCT 3@ M3MbAHEHWE Ha NPEBOAA;

56.4.2. no cmeTKaTta Ha NnoAyyaTes:

- 3a BbTpelHO6aHKOB NPEBOA - B MOMEHTA Ha 3apbAXaBaHe Ha CMEeTKaTa Ha HapeAUTeAs;

- 3a Mexayb6aHKOB MPEBOA —C BaAbOp MbpBUS CAEABALL PAabOTEH AEH.

56.5.BbTpeliHo6aHKOBM NEPUOAMYHU U EAHOKPATHW KPEAWTHW NPEBOAM C ObAELLa AaTa Ha U3MbAHEHWE CE WU3MbAHSABAT CaMO OT CMETKM B A€Ba MAU
eBpo. [pKn BbTpelHO6aHKOB NPEBOA CMETKATa Ha MoAyyaTensi Moxe Aa 6bAe B MPOM3BOAHA BaAyTa, KaTo NpU NpeBaAyTUpaHe ce U3MNOA3BA NOCAEAHUAT
6e3kacoB Kypc Ha baHkaTa 3a AeHs, B KOMTO Ce M3BbpLUBa 3aAbAXaBaAHETO Ha CMeTKaTa Ha HapeAUTeAs.

56.6. MexaybaHKOBW NEPUOANYHU KPEAUTHU NPEBOAMU B AeBa, MeXAYOaHKOBU eAHOKPATHU KPEAMTHM NPEBOAM C 6bAeLLla AaTa Ha U3MbAHEHUE B AeBa Ce
M3MbAHSIBAT CaMoO OT CMETKM B AeBa. [lpyv mexaybaHKoB MPeBOA B AeBa CMeTKaTa Ha MoAydaTenss Moxe Aa 6bae B MPOM3BOAHA BaAyTa, KaTo
npeBanyTMpaHe ce M3BbPLUBA OT baHKaTa Ha MNoAyYaTeAs.

56.7.Mpu MmexpybaHKoBM NEPUOAMYHM U €AHOKPATHU KPEAUTHU NPEBOAM € GbaeLLa AaTa Ha U3MbAHEHWE B AE€Ba, CMETKaTa Ha NoAydaTens Moxe Aa 6bae
camMo B MeCTHa TbProBcka 6aHKa UAM KAOH Ha uyxAa 6aHKa Ha TeputopusTa Ha cTpaHarta.

56.8.He ce npvemart HapexaaHWs 3a NepUoAMYHIU NPEBOAM C BbaeLLLa AaTa Ha U3MbAHEHKWE Ha CTOMHOCT Ha M HaaBWWaBawwm 15 000 eBpo UAK TAXHATA
pPaBHOCTOMHOCT B Apyra BaAyTa, HapeAeHW upe3 UHTepHeT baHkupaHe ACK AMpekT.

56.9.7eproAMYHN 1 eAHOKPATHU KPEAWTHW NPEBOAM C BbaELLLa AaTa Ha U3MbAHEHWE BbB BaAyTa, pa3AMyHa OT AeBa, Ce U3MbAHSIBAT CaMO N0 CMETKW B
banka ACK.

56.10. Upe3s uHTEpPHET baHkMpaHe ACK AMPEKT oCBEH NpeBoauUTe No T. 56.9, ce npremaTt U MexaybaHKoBU EAHOKPATHW BaAyTHU NPeBOAM ¢ Bbaella
AaTa Ha U3MbAHEHUE.

56.11. [pu oTTerAsiHe Ha HapeXxAaHe 3a NepUOAMYEH KPEAUTEH NMPEBOA MAK MPEBOA C ObAeLLa AaTa Ha U3MbAHEHWE, Bb3 OCHOBA Ha TOBa HapeXAaHe
He ce U3MbAHABAT O6bAELLM MAATEXHM onepaLmu.

MoAyyaBaHe Ha KpeAUTEH NPEBOA

57.1.KpeanTeH NpeBoA MO CMEeTKaTa MoXe Aa 6bae MOAYYEH MO HapexXAaHe Ha KAMEHTa - OT APYTM HEFOBM CMETKW, UAM MO HapexXAaHe OT TPETU AMLA —
OT TEXHU CMETKU. 3a ocurypsaBaHe TOYHOTO U3NMbAHEHWE Ha onepaunudaTa, naaTeubt TpHGBa Aa NMPeAOoCTaBU Ha CBOA AOCTaBUYUK Ha NAATEXHU YCAYTU IBAN
Ha cMmeTkaTa Ha KAMeHTa, a KoraTo AOCTaBUMKBLT Ha MAATEXHU YCAYTM Ha NAaTeLla ce Hamupa B cTpaHa, M3BbH EBponeickua cbios, n BIC Ha baHkaTa.
57.2.baHkaTa 3aBepsiBa CMeTKaTa U OCUrypsiBa Ha PasnoAoXeHWe Ha KAMeHTa cymaTta Ha KPeAUTHUSI MPEBOA HE NO-KbCHO OT paboTHUSA AEH, B KOWTO €
3aBepeHa HelHaTa CMeTKa CbC CbliaTa cyma.

MU3mbAHEHWE Ha AUPEKTEH AeOUT

58.1.3a ocurypsiBaHe TOUHOTO U3MbAHEHWE Ha AUPEKTEH AebUT, KAMEHTLT TpsibBa Aa npeapoctaBu IBAN Ha cBoATa cMeTKa.

58.2.Korato AOCTaBUMKBLT Ha NAATEXHW YCAYTM Ha NAaTela e 6aHka, B MAATEXHOTO HapexaaHe KAMEHTBT TpsbBa aa nombAHK IBAN MAM APYT YHUKaAAeH
MAEHTUOUKATOP Ha CMETKaTa Ha nAaTeLa, a Korato AOCTaBYMKBLT Ha MAATEXHU YCAYTH He e BaHKa - YHUKaneH MAEHTUdUKATOP Ha CMeTKaTa Ha naatela.
58.3.baHKaTa npMema HapexaaHe 3a AMPEKTEH AeBUT 1 FO NPEAOCTaBsA Ha AOCTaBUMKA Ha NAATEXHW YCAYTM Ha NAaTelia 6e3 Aa NpoBepsiBa OCHOBAHWETO
3a W3MOA3BAHETO Ha AUPEKTHUA AEOUT.

58.4.3a MoMeHTa Ha NoAyYaBaHe M CPOKOBETE 3a M3MNpallaHe Ha HApeXAaHe 3a UBMbAHEHWE Ha AMPEKTEH AEOUT A0 AOCTABUMKA Ha MAATEXHMW YCAYTH
Ha nAaTeula ce npuaaraT CbOTBETHO T. 52. U T. 55.

58.5.A0CTaBUMKBLT Ha NAATEXHU YCAYTM Ha NAATELLA MOXE A OTKaXe M3MbAHEHWETO Ha AUPEKTHUA AEBUT, ako B CPOK A0 5 pabOTHKU AHM OT NOAyYaBaHe
Ha HapeXAaHeTO My He HaCTbMNAT YCAOBUATA 3@ UMbAHEHWETO MY.

58.6.baHKaTa 3aBepsiBa cMeTKaTa M OCUIypsiBa Ha Pas3mnoAOXeHWe Ha KAMEeHTa cymaTa Ha AMPEKTHUS AeBUT He NO-KbCHO OT PabOoTHUSI AEH, B KOMTO €
3aBepeHa HelHaTa CMeTKa CbC ChLuaTa cyma.
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MAalLaHe upes AMpeKkTeH Ae6uT

59.1.3a ocurypsiBaHe TOYHOTO NAALLAHE Ype3 AMPEKTEH AebUT, KAMeHTLT TpsibBa Aa npeaocTaBu IBAN Ha cBOsiTa CMETKA, KaKTo U UMe (HanMeHOBaHWeE)
Ha NoAyyaTeAs, ypes NoMbABAHETO UM B CbIAACHETO 3a AUPEKTEH AeOUT.

59.2.baHkaTa U3MbAHSABa NAALLaHe uype3 AMPEKTEH AeOUT Bb3 OCHOBA Ha NWCMEHO cbraacve Ha KaveHTa no obpasel, Ha baHkaTa, M3roTBeH B ABa
€K3eMMASIPa, EANHUAT OT KOWUTO Ce U3NpaLla Ha MoAyYaTens.

59.3.CbraacmeTo 3a AMPEKTEH AeBUT ce cuuTa NOAyUYEeHO OT MOMEHTa Ha AENO3UPaHETO My NPeA CAYXUTeA Ha BaHkaTta B pamkuTe Ha paboTHOTO Bpeme
C KAUEHTW.

59.4.Caep NoAyvaBaHETO Ha NAGTEXHOTO HapeXAaHe 3a AMpeKTeH AebuT oT baHkaTa UAM cAep Kpasi Ha paboTHUS AeH, MPEAXOXAALL, yrOBOPEHUS AEH 3a
3aAbAXaBaHe Ha CMeTKaTa, HO NpeAn Aa B6bae 3aBepeHa cMeTKaTa Ha NoAyyYaTens, KAMEHTBT MOXe Aa OTMEHM HapexAaHe 3a AMPEKTEH AeBUT caMo CbC
cbranacueTo Ha baHkaTta M Ha noAyyaTens], 3a KOeTO 3anAallla Takca CbraacHo TapudaTa 3a TakcuTe MU KOMUCUMOHUTE Ha baHkaTa, AeicTBallLa KbM AaTaTta
Ha oTMAHaTa.

59.5.Mpu oTTerAsiHe Ha cbraacue 3a NEPUOANYHU AUPEKTHU AeBUTH, Bb3 OCHOBA Ha TOBA HapeXAaHe He ce U3MbAHSIBAT ObAeLLM NAATEXHWU onepaLmu.
59.6.baHKaTa M3NMbAHABa HapeXAaHe 3a AMPEKTEH AeOWT CAeA MOAyvyaBaHETO My, KaTo MPOBEPSIBA AAAU: @) € HaAuLEe NPeABapUTEAHO Cbraacue Ha
naateua; 6) No cmeTkaTa CblLECTBYBa AOCTaTbyHa HAAMUHOCT 3a M3MbAHEHWE Ha OrnepauusTa; B) ca YAOBAETBOPEHWU YCAOBUSTA 3a U3MbAHEHWE Ha
HapeXAaHETO 3a AMPEKTEH AEOUT, BKAOUUTEAHO Ca MOAYYEHU AOKYMEHTUTE, UBUCKBAHW 3a HETOBOTO U3MbAHEHWE, aKO € AOTOBOPEHO NPEACTaBAHETO Ha
TakuBa.

59.7.baHKaTa OTKasBa Aa M3MbAHWM HAapPEXAAHETO 3a AMPEKTEH AEOWT, ako B CPOK A0 5 pabOTHM AHM OT NMOAyYaBaHe Ha HapPeXAAHETO He HaCTbNAT
YCAOBMATA 38 U3MbAHEHWETO MYy MO T. 59.6.

59.8.B cayuaunTte, korato baHkata oTkaxe no 1. 59.7. Aa U3MbAHU HapeXAaHe 3a AMPEKTEH AeOWT 3a 3anAalllaHe Ha KOMyHaAHU YCAyrv, BaHkaTa uanpailia
Ha KAneHTa yBEAOMAEHME, 3@ KOETO TOWM 3amAallla Takca CbraacHo Tapudata 3a TakcuTe M KOMUCMOHWUTE Ha baHkata, AencTBallaTa KbM AaTata Ha
usnpallaHe Ha yBeAOMAEHUETO. KAMEHTBT CAeABa A@ YPEAN HEU3BBPLUEHWUTE NAALLAHWA CbC CbOTBETHWUTE AOCTAaBYMLIM Ha YCAYTU.

59.9. baHKaTa He e CTpaHa B OTHOLLEHUATa MexXAy KAreHTa 1 noAyyaTens Ha NAALLLAHETO Ype3 AUPEKTEH AeBUT, KaTo B CAyUYal Ye NOAyYaTEeAST e AOCTaBUMK
Ha ONpeAeAeH BUA YCAyra (BKA. KOMYHaAHU yCAYri), baHkata He HOCK OTFOBOPHOCT 3a GpaKTUUYeCKO NPeAOCTaBsHE U KaueCTBOTO Ha yCAyraTa.

OTAAAEYEH AOCTBHIM AO NMAATEXXHA CMETKA, 3A MPEAOCTABAHE HA YCAYTU MO NOTBLPXAEHUE 3A HAAUMHOCT MO CMETKA, HA YCAYTU MO
MHULUMNPAHE HA NAALLAHE U HA UHOOPMAUNA 3A CMETKA

. OTaaneueH AOCTbI A0 CMETKA, OTKpUTa B baHkata

60.1. Korato naatexHa cMeTka Ha KAMEHTa € AOCTbINHA Ype3 HAKOM OT eAEKTPOHHUTE KaHaAW Ha baHkaTta, KAMEHTBT MMa NpaBo Aa pa3peLly AOCTbN A0
Hes Ha TPeTU AMua - AOCTaBUMLIM HA YCAYrM NO M3AaBaHe Ha BAHKOBU KapTW, KOWUTO MCKaT MOTBbPXAEHME 3a HAAMUYHOCT MO CMETKa, AOCTaBUYMLIM Ha
NAATEXHWU YCAYTM N0 UHULUMUPAHE Ha NAallaHe AU AOCTaBUYMLIM Ha NAATEXHU YCAYTM NO NPEAOCTaBAHE Ha VIH(I)OpMaLI,l/IH 3a cMmeTKa. 3a LeATa KAMEHTBT
npeaocTaBsi Ha baHkaTa cbraacue CbOTBETHUST AOCTABUYMK A NOAYYaBa AOCTbI, aHAAOTMUYEH C AOCTbNAa Ha camusi KAMEHT, A0 AGHHU U MHGOPMaUUs 3a
nAaTeXHa CMeTKa, HeOGXOAMMM 3a NpepoCTaBAHE Ha CbOTBETHATA YCAYra, KakTo U 3a pa3KkpnBaHe Ha (])aKTVI n OGCTOHTeI\CTBa, npeaActaBAdBalln 6aHKOBa,
TbProBCKa UAM Apyra 3aluMTeHa OT 3aKOHa TalvHa.

60.2.baHkaTa npuemMma nocrtbnBally UCKAHUA 3a NOTBbPXAaBaHE Ha HAAMYHOCT MO CMETKa, NAATEeXHU HapeXpaHUAa U UCKaHUA 3a I/IH(I)OpMaLI,MH,
NMOAAAEHM Upe3 CbOTBETHMSA AOCTaBUYMK Mo T. 60.1., Npu yCAOBUE UYe MAEHTUUYHOCTTA Ha KAMEHTa W/WAM aBTEHTUYHOCTTA Ha WMHULMMPAHWUTE OT HEro
NAQTEXHW onepauuu OT pa3CTosHWE € YyCTaHOBEHA MO peAa M ycAoBMATa Ha haBa ,MIHCTPYMEHTM 3a OTAAAEYeH AOCTbI A0 CMETKa“, Bb3 OCHOBa Ha
BbBEAEHAa OT HEro KOMOUHALIMA OT ABE MAU MOBeYe NepCoHaAU3MpPaHU CPEACTBA 3a CUIYPHOCT No T. 62.3. 3a U3NOA3BaAHE Ha EAEKTPOHHUTE KaHaAU Ha
BaHkarta. an yCTaHOBEHa UAEHTUYHOCT VI/VIAVI ABTEHTUYHOCT, BbaHkaTta npnema BCAKO NOAYHYEHO HapexXaaHe, PeCNeKTMBHO MCKaHE 3a NPEeAOCTaBAHE Ha
MHGOPMALIMA UAU 33 NOTBbPXAEHME 3@ HAAUMUYHOCT, KaTo AAAE€HO OT KAMEHTa M CbC CbrAacueTo Ha KaneHTa.

60.3.baHKaTa He e CTpaHa B OTHOLLEHUATA MEXAY KAMEHTa 1 AOCTaBUMLIMTE HA YCAYTW, KATO HE CAEAM Y HE OTFOBapsi 3@ KA4YeCTBOTO Ha NpeAAaraHuTe ot
TAX YCAYTU1, 32 €BEHTYaAHU CNOPOBE, Bb3HUKHAAU MeXAY KAUeHTa 1 Te3n AOCTaBUYMLM, KAKTO U 3@ 3aKOHOCHOHPa3HOTO M3BbPLUBAHE Ha OCbLLECTBABaHATa
OT TAX AEMHOCT.

60.4. KAMEHTLT e U3LSAAO OTFTOBOPEH 3a M3bopa Ccv Ha AoCTaBUMK Mo T. 60.1., KAKTO 1 33 ONPEAEAIHE HA YCAOBUSTA, NPU KOUTO CbOTBETHUAT AOCTaBUYMK
e My NpepoCTaBsa TakuBa YCAYTU.

60.5. KAMeHTUTE Morat Aa AaBaT MpY NOMCKBAHE NEPCOHAAM3UPAHUTE CU CPEACTBA 3a CUIYPHOCT CaMO Ha AOCTaBYMUM Ha ycayrv no T. 60.1, kouTo ca
HaAAEXHO PErncTtpupaHn UAU AULEH3UPaHU Aa U3BBLPLLUBAT CbOTBETHUTE YCAYTW. baHkaTta He Hocu OTrOBOPHOCT 3a BpPeAW, HAaCTbMUAKU 3a KAneHTta B
pe3yATaT OT NPEAOCTaBsIHE Ha NepPCoHaAU3UpPaHUTEe CPEACTBA 3@ CUIYPHOCT HA AOCTABYMK, KOMTO HE OTroBapsi Ha NOCOUYEHOTO U3UCKBAHE WAWM Ha APYTU
M3WUCKBAHUS 3@ 3aKOHOCHOOPA3HO M3BbLPLLBAHE HA AEMHOCTTa My.

60.6.baHKkaTa MMa NPaBO Aa OTKaXe AOCTbI AO NAATEXHA CMETKA Ha AOCTABUYMK Ha NAATEXHM YCAYTU N0 U3paBaHe Ha 6aHKOBUW KapTW, NO NPeAOCTaBsHE
Ha VIH(])OpMaLI,VIH 3a CMETKa UAMU Ha NAATEXHU YCAYrKM NO MHUUMMPaHE Ha NAallaHe, B C/\yqaﬁ ye yCTaHOBU UAU MMa OCHOBAHUA Aa CMATa, Ye € HaAuue
HepaspeLleH AOCTbI UAW AOCTbIN AO MAATEXHATa CMeTKa Ha KAMEHTa C LieA M3MamMa OT CTpaHa Ha CbOTBETHUS AOCTABUMK, BKAOUMTEAHO HEPA3PELLEHO
MHULUMNPAHE Ha NAaTeXHa onepauna UAU MHULMKUPAHE Ha NAaTeXHa onepauua C LeA usmama. B te3un CAydYaun BbaHkaTta e NOAOXHU HGOﬁXOAMMMTe yCcuUana
Aa UHPOopMUPa KAMeHTa, OCBEH KoraTo NPEeAOCTaBSAHETO Ha TakaBa UHPOPMaLIMA He e NO3BOAEHO NopaAu CboOpaXeHUs 3a CUTYPHOCT UAKU C OTAEA Ha
Cna3BaHEToO Ha HOpMaTUBHU U3UCKBaHUA, MPENATCTBALLA VIH(])OpMVIpaHeTO Ha KAMeHTa.

L. OTaaneyeH AOCTBIT AO CMETKM, OTKPUTH MPU APYTH AOCTaBYMLIM Ha NAATEXHU YCAYTH

61.1.Korato CMETKM Ha KAMEHTa, OTKPWUTH MPW APYrM AOCTaBUMLIM Ha MAATEXHU YCAYTM, Ca AOCTBbMHU Npe3 MHTepHeT, KAMEHTLT MMa Bb3MOXHOCT Ad
MOA3Ba YCAYrWTe Ha baHkaTa Mo npepocTaBsiHe Ha MHpOpMaLMsa 33 CMETKA MAM 3a MHUUMMPAHE Ha MAallaHe No TakaBa cmeTka. MHdopmaums 3a
AOCTaBUMLNTE, C KOUTO BaHkaTa e ocurypuaa TEXHWUECKa CBbP3aHOCT, € HaAMuHa B EAEKTPOHHUS KaHan Ha BaHkaTta, upes KOMTo KAMEHTLT 3anBsiBa
MOA3BAHETO Ha YCAYrUTE.

61.2.3a pa NoA3Ba yeAyruTe KAMEHTBT CAEABA Aa AAAE M3PUUHOTO CU Cbraacue npea baHkaTa B CbOTBETHUS @AEKTPOHEH KaHaA U Aa MOCOUYM CMeTKaTa
npy APYTUst AOCTABUMK Ha MAATEXHM YCAYrU, MO KOATO XeAae Aa MOA3Ba YCAyrute. CbrAacMeTo € CbC CPOK Ha BaAMAHOCT 90 AHM, CAEA M3TUUAHETO Ha
KOMTO cbraacueTo TpsibBa Aa OGbAe AAAEHO OTHOBO. AOMBAHWUTEAHO, KAMEHTBLT CAEABA Aa BbBEAE AAHHM 3@ €AEKTPOHEH AOCTbM WM 33 EAEKTPOHHa
MAEHTUOUKALMS A0 EAEKTPOHHOTO OaHKMpaHe Ha AOCTaBuMKa, OBCAYXBall, MAaTeXHaTa CMETKa. YCTAHOBABAHETO Ha WMAEHTUUYHOCTTa Ha KAWMEHTa,
Heob6X0AMMO 3a NPEAOCTaBSHE Ha YCAYTUTE, Ce U3BbPLUIBA M3LAAO OT AOCTABUMKA HA MAATEXHW YCAYTU, MPU KOFOTO € OTKPUTa cMmeTKaTa. AaHHUTe 3a
ABTEHTMKALMA M 3@ AOCTbIN A0 EAEKTPOHHOTO GaHKMpaHe Ha KAMeHTa Npu APYrus AOCTABUMK (B T.U. U MAEHTUUKATOPUTE 33 AOCTbM), CE€ MPEAOCTaBAT OT
BaHkaTa B KpUNTUMPaH BUA M MO 3aLUMTEH KaHAA Ha APYrMs AOCTaBUYMK, KaTo Te HE Ce CbXxpaHsBaT, cbbupat AU 06paboTBaT No Apyr HauuH oT baHkaTa.
KAMEHTLT OTroBaps M3LUSAAO 38 CbXPaHEHWETO M M3MOA3BAHETO Ha CBOUTE AGHHU 3@ aBTEHTUKALIMSA/EAEKTPOHHA MAEHTUDUKALMSA.

61.3.Tpu ycayraTa no NnpeaAocTaBsHe Ha MHGopMaUma KAMEHTLT MMa Bb3MOXHOCT Aa NOAyuM 0606L1eHa MHGOpMaLMA 3@ HAAMYHOCTTa U UCTOpUsTa Ha
ABUWXEHWE N0 CMETKATa NpW APYr1sa AOCTaBUMK Ha NAATEXHU YCAYrU. MapameTpute Ha NpeaocTaBsHaTa MHGOPMaLMS 3aBUCAT OT OCUTYPEHUTE OT APYrus
AOCTaBUYMK GYHKLMOHAAHOCTU U/MAU OT CKAOUEHMA MEXAY Hero M KameHta poroeop. BaHkaTa He OTroBaps 3a CbAbPXaHWETO Ha MoAyyeHaTa oT Hed
MHdOPMaLWA, KaTo i NPEeAOCTaBs Ha KAKeHTa Npu NoAyYaBaHETO M OT CbOTBETHWUSA AOCTaBUMK. MHdOpMaLUMATa 3@ HAAMUHOCTTa N0 CMeTKaTa MOXe Aa He
€ aKTyaAHa B peanHo Bpeme. MHbopmauuaTta ce akTyaAu3npa aBTOMaTUYHO EAMH MbT Ha AEH, KaTo B AOMbAHEHWE KAUEHTBLT MMa Bb3MOXHOCT A 3aABU
4 OTAEAHW aKTyaAu3aLMu B paMKUTE Ha EAMH AEH.

61.4.Tpu ycayrata no MHMLMKUPaHe Ha NAallaHe KAMEHTBLT MMa Bb3MOXHOCT upe3 baHkaTa aa MHUUMUPa NAATEXHa onepauusa no cMeTka, obcAyxBaHa
OT APYr AOCTABUMK Ha MAATEXHMW YCAYrM, KaTto KAMEHTLT NoAaBa eAeKTPOHHO MAATEXHO HapexaaHe npep baHkaTta, B KOETO MOMbABA OMPEAEAEHM
PEeKBU3NTK (MMe Ha noayuaTten 1 IBAN Ha HeroBaTa cMeTKa, CyMa M OCHOBaHMWe), a baHkaTa npeaocTaBs Te3n AAHHM 3a M3MbAHEHWE HA AOCTaBUMKa Ha
MAGTEXHU YCAYTM, 06CAYXBaLLL cMeTkaTa. HoMepbT Ha cMeTkaTa Ha KAWEeHTa, OT KOATO onepauusaTa ce HapexAa, Ce NoMbABa aBTOMATUUHO B MAGTEXHOTO
HapexaaHe. 3a pa 6bAe NPeAaAeHO 3a U3MbAHEHUE KAMEHTBLT CAeABa Aa NOTBLPAM NMpea BaHkata NMOMbAHEHOTO MAATEXHO HapeXAaHe, CAEA KOETo
MPOMEHU He Ca Bb3MOXHW. KAMEHTLT HOCH OTTOBOPHOCT 3@ TOUHOCTTA U KOPEKTHOCTTa Ha MOAAAEHUTE OT HEro AaHHW 3a NOMbABaHE Ha MAATEXHOTO
HapexaaHe. baHkaTta oTroBaps 3@ HAAAEXHOTO NMpeAaBaHe Ha NMOAYYEHOTO MAATEXHO HapexAaHe 3a U3MbAHEHUE Ha AOCTaBUMKA Ha MAATEXHWU YCAYTU,
06CAyXBall, CMeTKaTa, 3a KOETO NpuAara CPOKOBETe 3a U3MbAHEHWE, KpaKHWUTE YacoBe 3a NPUMEeMaHe Ha HapeXAaHe U ApYruTe CPOKOBE M YCAOBMA 3a
U3MbAHEHUWE Ha NAATEXHMW onepaLmu, MOCoUEHU B pasaen ,laatexHu yeayrn” Ha HacToawmTe OBLLM yeAoBUS.

61.5.MAaTexHaTa onepauus ce U3MbAHSABa OT AOCTaBUMKa, 0OCAYXBaALL, CMETKaTa Ha KAMEHTa, U CbIAacHO YCAOBUATA Ha CKAIOUEHUSI MEXAY TAX PaMKOB
AOTOBOP 3a NAATEXHM YCAYTrM, kaTo BaHkaTta He oTroBaps 3a CaMoTo U3MbAHEHHWE.

61.5.1. baHkaTa npepocTaBs Ha KAMEHTa B eAeKTPOHHWMA KaHaA MHGOPMaLMA OTHOCHO MHWUMMpaHaTa NAaTexHa onepaums, KOATo € MOAyYMAa OT
AOCTaBUYMKa Ha NMAATEXHU YCAYTM, KOWTO 06CAyXBa cMeTKaTa.
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61.6.baHKaTa He e cTpaHa B OTHOLUEHWATa MexAy KAMEHTa M AOCTaBUYMKA Ha MAATEXHW YCAYrM, 0BCAYXBaLl, CMETKATa, 3a KOSATO KAMEHTLT 3asBsBa
NMOA3BaHETO Ha ycAyrute no 1.62.1. baHkaTa He HOCKM OTFTOBOPHOCT MPY HEBL3MOXXHOCT 3a NPEAOCTaBsAHE Ha YCAYTUTe Ha KAMEHTa, KoraTto TOBa Ce AbAXM
Ha MPUYMHK, CBBP3aHW C AOCTaBUYMKA Ha NAATEXHM YCAYrM, 0OCAYXBaLll, CMeTKata (Hanpumep, HO HE caMo, HEAOCTLMHOCT Ha MHTepdElca Ha To3u
AOCTABUYMK MAW YCAOBUSA 3@ OTAGAEUYEH AOCTbIN AO CMETKAaTa, KOUTO AOCTABUYMKBLT NOCTABA Ha KAMEHTa NO PaMKOBUSA AOTOBOP 3a MAATEXHU YCAYTU U AP.),
KaKTO M APYrv NPUUYMHKM, KOUTO Ca M3BbH KOHTPOAA Ha baHkaTa.

MHCTPYMEHTHU 3A OTAAANEYEH AOCTHIN AO CMETKA

I. 061K NOAOXEHUA

62.1.UHCTpyMEHTUTE 3a OTAAAEUEH AOCTbI AO CMETKA NPEACTABASIBAT NEPCOHAAU3MpPAHKW YCTPOWCTBA U/ UAM HAabop OT NPOLEAYPU, KOUTO Ce U3NOA3BAT
MHOIOKPaTHO 33 MAEHTUOUKALMA Ha KAMEHTa M MO3BOAABAT MOAABAHETO HA NAATEXHW HAapeXAaHUA U MOA3BAHETO Ha APYIM YCAYTW OT pasCcTosiHuE.
62.2.baHkaTa npearara CAEAHWTE BUAOBE MHCTPYMEHTM 3a OTAAAEYEH AOCTLIM A0 CMETKa:

62.2.1. 6aHKOBW KapTK (AEOUTHU, KPEAUTHU 1 NPEANAATEHMN);

62.2.2. eneKTPOHHU KaHaAu (MHTepHeT 6aHkMpaHe ACK AMPEKT U MOOUAHU NPUAOXKEHMS).

62.3.3a npeHTuounumMpaHe Ha KAMeHTa 1/Man yCTaHOBSIBaHe aBTEHTUYHOCTTa Ha HAPEAEHUTE OT HEero NAATEXHW onepaLmmn oT pasctosHue, baHkata moxe
A M3MCKBA M3MOA3BAHETO Ha €AHO MAU MOBEYE U3MEXAY CAEAHWUTE NMEPCOHAAM3UPAHM CPEACTBA 3a CUIYPHOCT:

62.3.1. MWH (nepcoHareH MAEHTUPUKALIMOHEH HOMEP) — reHepupaH oT baHkaTa AW OnpeAeneH OT KAMEHTa CEKPETEH KOA, CBbP3aH C MHCTPYMEHTa 3a
OTAQAEUYEH AOCTbIN A0 CMETKA, NMPEACTaBASIBaLLL KOMOMHALIMS OT LMOPU, KOMTO € M3BECTEH CaMo Ha KAneHTa.

62.3.2. 3D napona - eAHOKpaTHa MapoAa, CBbp3aHa C KOHKPETHa MAaTexHa onepauma ¢ 6aHkoBa kapTa B MHTEPHET, KOATO ce M3MOA3Ba, Korato
onepauusita ce M3BbpLIBaA Ha MHTEPHET CTPaHMLA Ha TbProBel, BKAIOYEH B MPOrpamMuTe 3a CUIYPHOCT HAa MEXAYHaPOAHWTE KapToBWM OpraHu3auuu
(MasterCard International, VISA International nan aApyru, no-Hatatbk HapuyaHu 060 ,MKO“). MapoaaTta ce NoAyyaBa Ypes KPaTKO TEKCTOBO CbObLLEHWE
npe3 MmobuaHaTa Mmpexa (SMS) Ha pernctpupaH,/npeaocTaBeH oT KAMeHTa/AOMbAHUTEAEH KapTOAbPXaTEA HOMEP Ha MOBUAEH TeAEDOH UAK MOCPEACTBOM
TOYKbH TEXHOAOTUA, aKO KapTOABPXATEAT € PErMCTPUPAA TakaBa TEXHOAOTUSI B EAEKTPOHHUTE KaHaAuM Ha baHkaTa. 3a KAMEHTH, KOUTO pa3noAarat U ¢
ABaTa MeToAa 3a NOTBbpPXAABaHe Ha NAallaHusA B MHTepHET, TOyKbH TEXHOAOTUATA € BOAELL, METOA NPY NAALLAHWS.

62.3.3. MMotpebutencko MMe U napora (NOTPEOUTEACKU MAEHTUPUKATOPHU) - YHUKAAHU KOMOMHAUMKM OT BYyKBM, UMOPU U CUMBOAM, NPEAOCTABEHU OT
BaHkaTa MAM onpepeneHU OT KAMEHTA, KOUTO KAMEHTBT M3MOA3BA, 3@ AA CE€ WMAEHTUOWMUMPA MPU NOA3BAHETO HA MHTEPHET BaHKUpaHe U MOOBUAHU
NPUAOXEHUSA, U KOUTO Ca U3BECTHM CaMO Ha KAneHTa.

62.3.4. [llepcoHaneH undpoB ceptndukatr - umdpoB ceptnduMkaTt, u3papeH or baHkata M MHCTaAMpPaH Ha LEeHTpaAM3upaH CbpBbp Ha baHkata 3a
KOHKpPETEH KAMEHT.

62.3.5. EAHOKpaTeH SMS Koa - YH1KaAHa KOMOWHaLMS OT CUMBOAM C BPEMEHHA BAaAMAHOCT, M3npaTeHa oT baHkaTta upes3 KpaTko TEKCTOBO CbobLLEHUE
npe3 mobuaHaTa Mpexa (SMS) Ha nocoueH oT KaneHta MobuaeH Homep.

62.3.6. TOyKbH TEXHOAOTUA — U3MOA3BaA ce Upe3 ToyKbH-MobKAHO npunoxeHue (DSK mToken), HapuyaHo 1 camo , TOyKbH®, M3NOA3BAHO 3a reHepupaHe
Ha eAHOKpaTHa napoAa, CBbp3aHa C KOHKPETHa NAaTexHa onepaumus WAM C APYyro AEMCTBUE, 3a KOETO Ce WU3MOA3Ba MPUAOXKEHMWETO. TOYKbHBLT e
nepcoHaAM3MpaH U CBbp3aH KbM CbOTBETHUA KAueHT, 3awmteH e ¢ lWH, usBecteH camo Ha KaueHTta. BbBexaaHetro Ha WH ce usnoassa 3a
MAEHTUOUKALMA B NPUAOXKEHUETO M NOTBbPXAEHME NPU U3BbPLUBAHE Ha NAATEXHU Onepaumnmn U ApYru AEUCTBUS.

62.3.7. KBanmpuuupaH enektpoHeH noanuc (KEM) - yCbBbplUEHCTBAH EAEKTPOHEH MOAMUC MO CMWCbAA Ha 3aKOHa 3@ EAEKTPOHHMSA AOKYMEHT U
EAEKTPOHHUTE YAOCTOBEPUTEAHM YeAyrn (BEAEYY), KOMTO e Cb3aaAeH OT YCTPOMCTBO 3a Cb3AaBaHe Ha KBaAnMdUUMPAH EAEKTPOHEH NOANMC U Ce OCHOBaBa
Ha KBaAMOUUMPAHO YAOCTOBEPEHME 3@ ENEKTPOHHM MoANUcK. o cuaaTa Ha 3akoHa, npaBHaTa cvaa Ha KEM e paBHOCTOMHA Ha Ta3u Ha caMOpPbYHMA
MOAMUC.

62.4.3a 3apbAOOUEHO YCTaHOBAABAHE HA MAEHTMYHOCTTA Ha KAeHTa BaHkaTa npuaara npoueaypa no yctaHoBABaHE Ha MAEHTUYHOCTTA, KOSITO BKAOUBA
ABa WAW NMOBEYE OT CAEAHWUTE HE3AaBUCUMMU EAEMEHTU: @) 3HaHWE — HELLO, KOETO camMo KAMEHTLT 3Hae; 6) nputexaHue — HeLlo, KOeTo camMo KAMEHTLT
npuTeXaBa; B) XapakTtepHa 0COHBEHOCT - Helllo, KOETO XapaKkrepuanpa KAneHTa.

62.5.Mpu nopbukM No nowia uaM TenedoH, 3a yCTaHOBSIBaHE MAEHTMUYHOCTTA Ha KAMeHTa ce u3nckea u3non3saHe Ha CVC/CWV (3a kaptu Maestro u
MasterCard — CVC, 3a kapTtu VISA — CVV) - nocAeaHUTe TPU LUMdPU OT YMCAOTO, OTNeUaTaHo BbPXy MOAETO 3a MOAMMC Ha rbpba Ha HaHkoBa KapTa,
NpeACTaBAsIBaLLM YHUKAAEH 3a BCSIKa KapTa Koa, CAyxeLl, 3a nposepkata n. CVC/CVV KoAbT € AOMbAHUTEAEH EAEMEHT 3a YCTaHOBABaHE Ha MAEHTUUYHOCTTa
Ha KaneHTa npu naalaHe ¢ 6aHkoBa kapTa npes3 MHTepHer.

62.6.B cayuaute, korato KAMEHTLT A@Ba HapeXAaHWA 3a NAATEXHW onepaLmm, PECNEKTUBHO APYrM AOKYMEHTU Ce CbCTaBAT BbB dopMaTa Ha EAEKTPOHHU
AOKYMEHTH, Te ce NOANMCBAT ¢ KBaAndUUMpPaH EAEKTPOHEH NMOAMMUC AU C EAEKTPOHEH MOAMKUC, KOMTO MMa AEMCTBMETO Ha NPaBHO BAaAMAEH EAEKTPOHEH
NMOAMMC NO CMUCBbAA Ha YA. 13 ot SEAEYY.

62.7.13n10A3BaHE Ha HAKOSA OT CAEAHUTE KOMOUHALUMK OT MePCOHAAM3MPAHW CPEACTBA 3@ CUTYPHOCT UMa AEWCTBMETO Ha NMPaBHO BAaAMAEH ENEKTPOHEH
MOAMKUC NO CMUCBAA Ha YA.13 oT SBEAEYY, KOMTO B OTHOLLEHUSITA MOMEXAY CY CTPaHUTE NPUpPAaBHSBAT Ha CaMOPbYEH M KOMTO Ce M3MOA3Ba 3a MOANUCBaHE
Ha eAEKTPOHHU NAATEXHU HAaPEXAAHUSA AU APYTU EAEKTPOHHU AOKYMEHTU:

62.7.1. noTpebUTEACKO UME U MapoAa, PECNEKTMBHO OMPOCTEH HAUYMH 3a MAEHTUdMKALMSA, ONPEAENEH OT KAMeHTa Mo peaa Ha Hactoswmte 06wm
YCAOBWS;

62.7.2. nepcoHaneH umopos ceptndukat u MUH 3a Hero, epaHokpaTeH SMS Koa;

62.7.3. nepcoHaneH unopoB ceptrdukart, ToykbH 1 MNMUH 3a Hero.

62.7.4. Apyrv, NPEABMAEHW B CKAHOUEHMA Mexay baHkata u KAneHTa MHAMBHMAYaAEH AOTOBOP, KbM KOMTO ce npuaarat 1eau O6LmM yCAOBUS.

62.8.3a noayyaBaHe Ha epHOkpaTeH SMS koA KAMEHTBT NocouvBa NOA3BaH OT HEFO MOOWMAEH HOMEP, Ha KOMTO Aa My 6bAaT M3NpaLlaHu KOAOBETE.
BaHkaTa MMa NpaBo Aa OTKaXe aKTMBMPAHETO Ha 3asBEHUSA MOOBUAEH HOMep 6e3 Aa MocouBa NPUUMHKUTE 3a ToBa. 3a NOTBbPXAABAHE aKTUBUPAHETO Ha
Mob6UAHKMA HOMep B BaHkoBaTa cuctema, baHkaTa usnpatla TEKCTOBO CbobLLIEHHE.

62.9.3a pa 13noA3Ba UMOPOB cepTUPMKAT no 1.62.3.4, MHCTaAMPaH Ha LEHTPaAn3MpaH CbpBbp Ha baHkata, B koMOUHaUMA ¢ epaHOKpaTeH SMS koa,
KAMEHTLT onpeaens AOMbAHWUTEAEH YyeTupuunopeH MUH Kop, KOMTO €AMHCTBEHO TOM 3HAe U KOMTO € HeobXoAMMO Aa Bbae BbBEXAAH BCEKM MbT NpuU
NOAMMUCBAHE Ha MAATEXHU HAPEXAAHUS AW APYTU EAEKTPOHHU AOKYMEHTHU.

62.9.1. Mpu n3non3BaHe Ha TOyKbH - MOBUAHOTO NPUAOXKEHNE KAMEHTBT MOXe Aa onpeaenn BmecTo MNH koa Aa M3noA3Ba NpbCTOB MAEHTUUKATOP,
AMLEBO pasno3HaBaHe, UAWM APYro, C OrAeA OYHKUMOHAAHOCTUTE Ha npuTexaBaHOTO OT KAMEeHTa MOOMAHO YCTPOWCTBO, Ha KOETO € WHCTaAMpaHo
NPUAOXEHMETO. 3a NpUAAraHe Ha Tasmv Bb3MOXHOCT KAMEHTBLT 3aAbAKUTEAHO BbBEXAA onpeaeneHns ot Hero NMNH Koa. M3noA3BaHeTo Ha 3alumMTa Ypes
NPbLCTOB MAEHTUOMKATOP, AULEBO pa3no3HaBaHe WUAM APYro He MpPoMeHs onpeaeneHuss oT KaneHTa MUH kop, KOMTO MOXe Aa MPOABAXM Aa 6bae
M3MOA3BaH.

63.1. KAMEHTBT € AANBXEH Aa M3MNOA3BaA MHCTPYMEHTUTE 3@ OTAAAEYEH AOCTBLI M NEPCOHAAM3MPaHWUTE CPEACTBA 3a CUIYPHOCT CaMO AMUYHO U B CbOTBETCTBUE
C YCAOBMSITA 3a TAXHOTO M3AaBaHe W NMoA3BaHe, NpeABUMAEHU B AoroBopa, Te3n Obwm ycAoBUA M PbKOBOACTBOTO, KOETO, Hapea C APYro, CbAbpxa M
npaBuAaTa U TEXHUYECKUTE U3UCKBAHUSI KbM 060pyABaHETO M codTyepa Ha KaneHTa.

63.2. KAMEHTLT € AAbXEH AQ B3eMe BCUUKM HEOOXOAMMW MEPKM 3@ Ona3BaHe Ha CBOMTE MHCTPYMEHTM 3a OTAAAEYEH AOCTLI, 3anMcaHaTta BbpXy TAX
MHGOpMaLMA (B CAyYal ye CbOTBETHUAT MHCTPYMEHT MpeAnoAara HaAMYMETO Ha TakaBa) M NepCcOoHaAM3MpPaHW CPEACTBA 3a CUIYPHOCT, C rpMxarta Ha
A0OPUA CTONaHWH, BKAFOUYMUTEAHO Ad v OMa3un oT 3aryba, yHWULoXaBaHe, NoBpeXAaHe, KaTo:

63.2.1. nasu B TaliHa NOTPEOUTEACKWUTE CU MAEHTUOUKATOPU (NOTPEBUTEACKO MME U MapoAa,) U BCUUkK kopoBe (Call code, MUH, CVC/CVV u ap.),
CpeACTBa U METOAM 3a OTKAKOUBAHE Ha M3MOA3BaHWTE OT HEFO YCTPOMCTBA, NPE3 KOWUTO Ce OCbLLECTBSIBA OTAAAEUEH AOCTbI A0 CMETKA, UAM 3@ OTKAKOUBAHE
Ha MHCTAaAMPaHW Ha Te3u YCTPOMCTBA MPUAOXEHUS, yNpaBAsiBaHW OT baHkaTa MAM OT BbHLIHW AOCTaBYMLM, HE M CbobLLaBa Ha HUKOro, He 1 3anucea
BbPXY KAKBaTO U AA € BELL, MAU APYT HOCUTEA, HE T CbXPaHsBa 3aeAHO C MHCTPYMEHTa 3@ OTAQAEYEH AOCTLI MAM Ha TEXHUYECKO 060pyABaHe, Upe3 KOETO
Ce U3M0A3Ba APYr KaHan, 3a KOWTO ca NpeAHa3HauveHu;

63.2.2. cbxpaHsiBa 1 3allMTaBa OT HEOTOPU3MpPAH AOCTbIN cBouTe ycTporicTBa (KEM, ToykbH, MobuaeH TenedoH, SIM kapTa, KOMNIOTLP, AanTon, TabaeT
W AP.), NPE3 KOUTO CEe OCbLLECTBABA OTAAAEYEH AOCTLM A0 CMETKA, UAM KOWUTO Ce M3MOA3BAT B MpoLEeCa MO OCbLIECTBABAHE Ha OTAAAEYEH AOCTbIM A0
CMeTKa;

63.2.3. korato KEI e Ha BbHLWEH HOCWUTEA, OTCTPaHSIBa BbHLUHWS HOCUTEA, OT KOMMIOTbPA/AP. YCTPOMCTBO, BEAHAra CAeA MOAMUCBAHE WAM CAEA
npukAatouBaHe Ha pabotaTta ¢ KEI, kakto 1 pa He ocTaBst 6e3 Haa3op KEI, cBbp3aH KbM KOMMIOTbPHO MAK APYro 060pyABaHe C AOCTbM AO MHTEPHET;
63.2.4. Apyrv HEOBXOAMMUK MEPKK CPELLY y3HaBaHe Ha/HenpaBoOMepPeH AOCTLI OT TPETU AULLA AO MHCTPYMEHTUTE 3@ OTAAAEUYEH AOCTbM, YCTPOMCTBATA,
NPUAOXEHMATA U NEPCOHAAM3UPaHWUTE CPEACTBA 3@ CUTYPHOCT.

63.3.Tp1 Bb3HWKBAHE HA OCHOBATEAHO CbMHEHWE 3a, AW NPU U3rybBaHe, NPOTMBO3aKOHHO OTHEMAaHE, YHULLIOXaBaHe, MOBPEXAAHE, NOANPaBSHE UAU
M3MOA3BaHE MO APYr HenpaBOMEpPEeH HauyuMH Ha MHCTPYMEHT 3a OTAAA€YEH AOCTbM W/MAM NEPCOHAAM3WPAHO CPEACTBO 3@ CUIYPHOCT W/WAK
YCTPOMCTBA/ NPUAOXEHMS, UPE3 KOMTO CE NMOA3BA NAATEXEH MHCTPYMEHT, UAM aKO NEPCOHAAM3UPAHO CPEACTBO 3a CUIYPHOCT € CTaHaAO M3BECTHO Ha APYTU
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AMUa, KAMEHTBLT e ANbXeH He3abaBHO Aa cbobuiy ToBa Ha baHkata no TenedoHa Ha Homep 0700 10 375, no BCAKO BpemMe Ha AEHOHOLLMETO, a CAEA
TOBa U B N1cMeHa popma. B cayyait ue kapTta e peructpupaHa v B NPUAOXKEHWUS 3a MOBUAHW YCTPOMCTBA C LIEA OFpaHMYaBaHe Bb3MOXHOCTTa 3a onepaLmu
C Hest U upe3 MOBUAHOTO YCTPOMCTBO, € HEOOXOAMMO KAMEHTLT M3PUUHO A 3asiBU XEAAHMETO CU 3a TOBA MAM Aa OrpaHWMuUM cam Ta3u Bb3MOXHOCT Npe3
MOBUAHOTO CH YCTPOMCTBO.

63.4. KAMEHTLT € AAbXEH Aa YBEAOMU He3abaBHO BaHkaTa U B caydyai Ye BaHKoBaTa My Kapta 6bAe 3aabpXaHa B TEPMUHAAHO yCcTporcTBo ATM. Mpu
HEBB3MOXHOCT Aa BbpHe KapTaTa Ha KaneHTa, baHkaTa n3paBa HOBa KapTa KbM CbliaTa CMeTKa.

63.5.baHKaTa B3emMa BCUUKM HEOOXOAMMMU MEPKW 3@ CMMUPaHE M3MNOA3BAHETO Ha MHCTPYMEHTa 3a OTAAAEUYEH AOCTbM AOPU KAMEHTLT Aa € AeWCTBaA
YMULLAEHO AW NpK rpyba HEBPEXHOCT, KaTo BAOKMPA MHCTPYMEHTA 3a M3BbpPLUBAHE Ha onepaLmmn CAes NoAyYaBaHe Ha CbobLeHUeTo oT KaneHTa.
63.6.Mpu nomckBaHe oT KAMEHTa, B CPOK A0 18 mMecela OT AaTaTa Ha YyBEAOMAEHMETO Mo T. 63.3, baHkaTta My NpeAoCTaBs CbOTBETHUTE AOKa3aTeNCTBa,
ye KAMEHTBLT € HanpaBWA TakoBa YBEAOMAEHHE.

63.7.baHKaTta He HOCW OTrOBOPHOCT, B CAy4al ye B pe3yATaT Ha HEW3MbAHEHWE OT CTpaHa Ha KAMEeHTa Ha 3aAbAXEHUSITa My MO MPEAXOAHWUTE TOUKM,
WMHCTPYMEHTUTE 3a OTAAAEUEH AOCTbN 6bAAT M3MOA3BAHM OT TPETU AULIA.

64.1.baHkaTa 6A0KMPa MHCTPYMEHT 3a OTAAAEUEH AOCTBIN MO XeAaHWe Ha KAMeHTa Bb3 OCHOBA Ha NMOAAAEHO OT HEFO UCKaHE, KAKTO U B CAEAHWUTE CAyYau:
a) Npu noAyyaBaHe Ha YBEAOMAEHUE OT KAMEHTa, YTbAHOMOLLEHO OT HEFO AULIE UAW TPETO AULIE B CAyyauTe Ha T. 63.3.; 6) Nnpu HanaraHe Ha 3anop no
cMmeTkaTta Ha KAMeHTa - A0 pa3mepa Ha 3aAbAKEHWMETO MO HAAOXEHUSA 3amnop.

64.2.baHkaTta MMa npaBo No HelHa npeLeHka Aa BAOKMpPa AU AeaKTUBMpPa MHCTPYMEHTa 3a OTAAAEUYEH AOCTbI A0 CMeTKa 6e3 cbranacueTo Ha KaneHTa
no 06eKTUBHW NPUUMHU, CBbP3AHU CbC: @) CUIYPHOCTTA U MPaBUAHOTO GYHKLMOHMPAHE Ha MHCTPYMEHTA 3@ OTAAGAEUYEH AOCTbM A0 CMETKA, BKAKOUUTEAHO
KOraTo MMa CbMHEHWe 3a HepaspelleHaTta My ynotpeba Uan ynotpeda ¢ Lea namama; 6) 3HauMTeAHo HapacHan PUCK KAMEHTBLT Aa He € B CbCTOAHME Ad
M3MbAHM 3aAbAXKEHME 3@ NAALLAHe, B) KOrato TakoBa € Bb3HWMKHAAO BbB Bpb3ka C NMOA3BAHWUTE YCAYTW; KOraTo KAMEHTLT C AEMCTBUSATA CM HapyllaBa
U3WCKBaAHUATA Ha AENCTBALLMTE HOPMATUBHM aKTOBE MAM 3aAbAXEHUATa cu No AoroBopa, HacToslwmTe OBLWK YCAOBUS MAU PbKOBOACTBOTO;

64.3.B cayyante no T. 64.2., Npu Bb3MOXHOCT NPeAU BAOKMpPaHETO/AeaKTUBUPAHETO AW HAN-KbCHO HEMOCPEACTBEHO CAeA TOBA, baHkaTa yBepomsaBa
KAneHTa 3a BAOKMPAHETO AU AeaKTUBUPAHETO Ha MHCTPYMEHTa 3a OTAAAEUYEH AOCTbM M 3a MPUYMHUTE, KOMTO Ca 0 HAAOXMAM, OCBEH aKO A@BaHETO Ha
TakaBa MHOOPMALMS He € MO3BOAEHO MOopaAu CbOBPaXeHWs 3a CUTYPHOCT MAM C OFA€A CMA3BaAHETO HA HOPMATWBHW W3WUCKBAHMUS, MPENATCTBALLUM
MHGOPMUPaHETO Ha KAMEHTa.

64.4.YBepoMaBaHeTO Ha KaneHTa no 1. 64.2., 6. ,a“ 1 ,6“ ce U3BbpLIBA MO HAKOW OT CAEAHWTE HAUMHW, KOWTO MO MpelLeHKa Ha baHkaTta, ¢ ornea
KOHKPETHUSA CAyYald, € HaW-CUrypeH: a) cbobLleHne Ha cTpaHuuaTa Ha MHTepHeT 6aHkupaHeTo ACK AnpekT; 6) AMUHO cbobLeHne A0 KAMEHTa B HAKOM
OT NPOGUAWTE MY B EAEKTPOHHWTE KaHaAK; B) Ha TeAedOH, MOCoYeH OT KAneHTa, 1 perncTpupaH B cuctemute Ha baHkara.

64.5.baHkaTa AeakTMBMpa MHCTPYMEHTa 3a OTAAAEYEH AOCTbI AO CMETKA M B CAyYal Ha AeaKTUBUpPaHe Ha CMeTKaTta, KbM KOSITO TOM € U3AAAEH, KaKTo U
npv NOAYYEHO UCKaHe 3a NPEXBbPASIHE HA Ta3u CMETKa - OT NoCoYeHaTa B UCKaHETo AaTa.

64.6.baHKaTa Ae6A0KMpPa CAYXXEOHO MHCTPYMEHTU 3@ OTAGAEYEH AOCTBIN, KOMUTO ca BAOKMPaHM NO T. 64.1. U T. 64.2., cAeA KaTo NPUUYMHKUTE 3a BAOKMpPaHETO
OTMAAHaT, C U3KAKOUEHUE Ha cAyyauTe no T. 64.1., korato Ae6AOKMPAHETO Ce U3BBLPLLIBA Bb3 OCHOBA Ha NOAAAEHO MUCMEHO UCKaHe OT CTpaHa Ha KaneHTa.
64.7.Korato AeakKTMBUPAHUAT Ha OCHOBaHMWe no T. 64.2., 6. ,a“ MHCTPYMEHT 3a OTAAAeUeH AOCTbN € 6aHKoBa KapTa, Ta ce npeuspaBa ot baHkaTa.

BUAOBE UHCTPYMEHTW 3A OTAAAEYEH AOCTbI

I. Ae6UTHU U KPEAUTHU KapTH

U3paBaHe Ha KapTta

65.1. AeOUTHUTE U KPEAUTHWUTE KapTW MPEACTABAABAT BUA MHCTPYMEHT 3a OTAAAEUYEH AOCTbI A0 BaHKoBa cMeTka, cobcTBeHOCT Ha baHkata, koiTo ce
n3paBa Ha GU3MYECKU AMLLA BbB BPb3Ka CbC CKAKOYEH AOrOBOP Mexay baHkata 1 MKO 1 Bb3 0CHOBa Ha CkAoueH AoroBop Mexay baHkata u KaneHta.
65.2.baHkaTta He u3paBa HaHKOBM KapTh, KOMTO CbBMECTSIBAT Mapku Ha MAATEXHU UHCTPYMEHTH, CBbP3aHU C KapTa, No cMUCbAa Ha PernameHT (EC)
2015/751 Ha eBponenckUsi NapAaMeHT U Ha CbBeTa OTHOCHO OBMEHHWTE TakCcK 3a NAATEXHU onepauun, CBbP3aHu ¢ KapTa.

65.3.baHKaTa cv 3ana3Ba NpaBoTO AA OTKAXe CKAIOUBAHETO Ha AOroBOp W M3AaBaHETO Ha kKapTa, 6e3 Aa NocoyBa OCHOBaHUATA 3a TOBa.

66.1.CpoKbT Ha BaAMAHOCT Ha KapTaTta, B PaMKUTE Ha KOMTO KAMEHTBLT MOXE Aa A U3MOA3BA, € NOCOYEH BbpXy camata kapTta. CpOKbT Ha BaAMAHOCT Ha
KapTaTta u3tMuya B MOCAEAHWA AEH HA Mecela/roAnHaTa, NoCoYEHH BbpXy AMLEeBaTa 1 cTpaHa. CAea M3TMUAHETO My Ce M3AaBa HOBa KapTa € HOB CPOK Ha
BaAMAHOCT, C U3KAtOUeHMe Ha KapTu DSK-ISIC, kouTo He ce npenspaBaT aBToOMaTU4HoO.

66.2. KaptaTta He ce npen3paBa, B CAydal Ye A0 Kpasi Ha Mecela, NPeAXOXAALL TO3U, B KOMTO U3TUUA CPOKLT M Ha BAaAMAHOCT, KAMEHTLT NoAaA€ MUCMEHO
UCKaHe 3a npekpaTtaBaHe Ha Aorosopa. baHkaTa He npeuspaBa kapTaTta, KOrato € HaAuLe HAKOe OT OCHOBaHMATa 3a NpekpaTtABaHe, NPeABUAEHU B
Pasaen ,,CPOK U MPEKPATABAHE".

67.1.baHkata u3paBa kaprtata Ao 10 paboTHM AHM OT MoANMCBaHe Ha AOroBopa OT CTpaHa Ha KAaneHTa, kaTo KapTaTa ce npepaBa Ha KAMEHTa OT CAYXUTEA
Ha baHkaTa WAKM upe3 Kypuep Ha NocoYeH oT KaneHTa appec Ha Teputopusta Ha Penybanka Bbarapus. Mpu npeaaBaHe oT CAyxuTeA Ha BaHkata, Ta ce
npeaaBa 3aeAHO CbC 3anevataH nAuK ¢ NNH 1 ce akTMBKpa B AEHA Ha NpepaBaHeTo.

67.2.Mpu nony4aBaHETO Ha KapTata M nauka ¢ MUH, KAaneHTbT npoBepsaBa LeAocTTa Ha nauka ¢ NMWH 1 cpaBHABa oTnevyataHata YacT OT HoMepa Ha
KapTaTa B NAMKa 1 CbOTBETHUTE LidpK OT HOMEpPa BbPXY AMLLEBaTa CTpaHa Ha kapTaTta. [pu cboTBETCTBUE, KAMEHTBT ce noanMcBa Ha obpaTHaTa cTpaHa
Ha KapTaTa BbpPXy NMOAETO 3a OTOPU3MPaH MOAMUC B MPUCHCTBUETO Ha CAYXUTEA Ha BaHkaTa n NMCMEHO AeKAapupa NoAyYaBaHETO Ha kapTaTta U NAMKa C
MUH. Mpwu HecboTBETCTBUE, KAMEHTBT OTKa3Ba npuemMaHeTo. baHkaTta ce 3apbAkaBa Aa M3paAe 3a cobecTBeHa cMeTka B 10 -AHEBEH CPOK HOBa KapTa ¢
HoB MNH.

67.3.KameHTsT TpsbBa pa 3anomHm cBos MUH, caea KOETO ce 3aabAkaBa Aa YHWLLIOXM AUCTa, BbPXY KOWTO € 3anucaH. KAMEHTbT MOXe MHOTOKpaTHO Aa
npomeHs csos MNMNH ¢ HoBa kombuHaUMA OT LMdPU Ype3 TepMUHanHO ycTpoicTBo ATM Ha baHkaTta. Ako KaneHTsT 3abpasu ceos MNH nan ro Bbeeae
rpeLuHO NeT NOPEeAHU MbTU, B PE3YATAT OT KOETO KapTaTa ce 6A0KMpa, KAMEHTBT MOXe Aa NoUCKa U3paBaHe Ha HoBa kapTa ¢ HoB [MMH KbM cbLiaTa cMeTka
BbB BCEKM odUC Ha baHkaTa UAM Npe3 KaHaAuTe 3a EAEKTPOHHO BaHKMpaHe.

67.4.baHKkaTa “3paBa KapTh C AOCTaBKa Ypes Kypuep caMo ako ToBa € U3PUYHO NOUCKaHO OT KaneHTa. B T03u caydal kapTaTta ce npepaBa camo AUYHO
Ha KAMeHTa caep NpoBepKa Ha HeroBata CaMOAMYHOCT.

67.5.B MOMeHTa Ha AocTaBKkata KAMEHTLT nNpoBepsiBa LEAOCTTa Ha NPEAOCTaBEHUS OT Kypuepa MNAMK. B cAydyal ye KAMEHTBLT YCTaHOBU CAEAM OT
pasnevaTBaHe, CKbCBaHE WAM APYIO HapyllaBaHe Ha LeAOCTTa Ha npaTtkaTta, Kakto U pasMuvHaBaHe MexXAy NPeAOCTaBEHUTE OT HEr0 AGHHU U AaHHWUTE
BbPXY KapTaTta u/MAn NPUAPYXUTEAHOTO NMUCMO, KAMEHTBT BpblLa KapTata U yBepomsABa baHkata, ye HAMa pa npyveme npatkata. Caea NnoAyyasBaHe Ha
yBeAOMAEHWETO, baHkaTa ce 3apbAxaBa Aa n3paae 3a cobcTBeHa cMeTka B 10-AHEBEH CPOK HOBa KapTa, KOATO NPeAoCcTaBs Ha KaneHTa.

67.6.1pu poCTaBKa Ha KapTa Ypes Kypuep, kapTtata ce NPpUAPYXaBa OT MUCMO, CbAbPXALLO YKa3aHUs OTHOCHO HEMHOTO akTuBKUpaHe. C oraea nocTuraHe
Ha HEAOCTLMHOCT Ha NEPCOHaAM3UpPaHUTE CPEACTBA 3a CUTYPHOCT Ha KapTaTta 3a Auua, pasAnyHKu oT KaneHTa, baHkaTta ocurypsiBa Ha KaMeHTa curypHa
cpeAa 3a aKTMBMpaHe Ha KapTaTta, 3a noAyyaBaHe Ha BpeMeHeH MUH Koa 3a Hes v 3a 3aMsiHa (3aAbAKUTEAHA) Ha TO3M KOA C onpeaeneH oT KaneHTa,
KOWTO ce 3Hae camo OT Hero. 3a ueAata, KAMeHTBT cna3Ba ykaszaHuaTa B NOAYYEHOTO MPUAPYXKUTEAHO MUCMO U U3MOA3Ba EAUHCTBEHO TenedOHa, MOCOYEH
OT Hero, Npu 3asBABaHe Ha ycayrata.

67.7.AKO KAMEHTBT HE € OTKPUT OT NPEACTABUTEAS! HA KypuepckaTta pMpmMa Ha MOCOYEHUS aApeC, KapTaTta Moxe Aa 6bae MoAydeHa camo B n3bpaHus ot
KaneHTa oduc 3a noayyaBaHe Ha kapTtaTta.

67.8.baHKaTa He HOCK OTFTOBOPHOCT, B CAyYal Ye NpeAOCTaBeHWUTE OT KAMEHTa AaHHM 3a AOCTaBKa Ha KapTaTa ca HEMbAHW, HETOUYHU, FPELLHU UAK ADPYTO,
B pe3yATaT Ha KoeTo KapTaTa He e 6uaa pocTaBeHa Ha KaneHTa.

67.9.Mpu npeHacouBaHe Ha kapTaTa OT KAMEHTa A0 APYr aapec, OT CTpaHa Ha Kypuepckata ovpma Moxe pa 6bAe MPUAOXEHA Takca, CbrAacHO
npuAaraHarta ot Hest Tapuda, KOSITO ce 3anAalla ot KAneHTa.

67.10. MNpwu 3anaBeHa pA0CTaBKa Ha 6aHKOBa KapTa Upes3 Kypuep B CAyvauTe Ha:

a) npeuspaBaHe Ha KapTa nopaau uarybsaHe, kpaxba, 3abpaBeH MUH nav no xenaHne Ha KaneHTa, BaHkata u3npalla A0 3asiBeHWs OT KAaveHTa
TenedoH no T. 67.6 BpemeHeH MNH koa, KOMTO KAMEHTBT Ce 3aabAkKaBa Aa 3aMEHW NPU akTMBMPaHe Ha KapTaTta Ha 6aHkomaT Ha baHka ACK.

6) npeuspaBaHe Ha KapTa NOpPaAU U3TEKAA BaAMAHOCT, KapTaTa ce akTUBMpa Ha baHkomat Ha baHka ACK upes usnonssaHe Ha MUH koaa 3a Hes.
68.1. KAMEHTBLT MOXe Aa MOMCKa OT baHKaTa M3AaBaHETO Ha HOBA KapTa B CAEAHWTE CAydYau: @) Npu YHULLOXaBaHe UAM MOBPEXAAHe Ha KapTaTa; 6) npu
uarybsaHe, kpaxba MAM OTHEMaHe No APYr HaUWH Ha kapTaTta; B) Npu 3abpaseH MNH.

68.2.baHKaTa n3paBa HoBaTa kapTa C HOB CPOK Ha BAaAMAHOCT, € U3KAOUeHWe Ha DSK-ISIC npu kouTo B cAyyauTe Ha npensdsaBaHe no 1. 68.1., CPoKbT
Ha BaAMAHOCT Ha HOBaTa kKapTa CbBMaAa CbC CPOKa Ha BAAMAHOCT Ha Mpeu3paseHaTa KapTa. KAMEHTBT € AAbXEH Aa BbpHe cTapara kapTta, KOATo ce
YHULLOXaBa B HEFOBO NPUCLCTBUE. BbB BCUUKM CAyuan Ha M3paBaHe UAM NPeuspaBaHe Ha KapTta, KoraTo Ta He € Buaa noAyyeHa oT KaneHTa, TA 3aeAHO
¢ navka ¢ NMUH, B cayvai ye nma TakbB, ce CbxpaHsaBa B oduca Ha baHkaTta B NPOAbAXEHME Ha LWECT Mecela OT AaTaTa Ha U3AaBaHe Ha kapTarta.
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69.1.B cAyuaii ve 3a 06cAyXBaHe Ha kapTaTa ce npuaara MeceyHa Takca, B Mecelia Ha U3paBaHe Ha kapTaTta pa3MepbT Ha TakcaTa e NponopLyvoHaneH
Ha 6posi AHM OT AaTaTa Ha M3AaBaHe Ha KapTaTa AO Kpasi Ha CbOTBETHUA Mecell. [1pu npenspaBaHe Ha kapTaTa no T. 68.1., MeceyHaTa Takca ce HaunlcAsiBa
B pasmMep, NPOonopLMOHaAeH Ha BPOsi AHM OT AaTaTa Ha M3paaBaHe UAM OT MPEAXOAHATA B3ETa MeCeYHa Takca.

69.2.B cayyait ue 3a 0b6cAyXBaHe Ha KapTaTta ce npuAara ropuMllHa Takca, T8 ce HauncAsiBa B MOCAEAHUS Mecel, Ha BCAika FOAMHA, CUMTaHO OT AaTaTta Ha
M3paBaHe Ha KapTtaTa, HE3aBWCUMMO AAAM KapTaTa € M3MOA3BaHa MAM He. Pa3mepbT I e U3UMCAEH NPONOPLMOHAAHO Ha 6pos AHM CPSIMO AaTaTa Ha
u3paBaHe Ha KapTaTta MAM OT MpPeAXoAHaTa B3eTa roavlLHa Takca. lMpu npekpaTsiBaHe Ha AOroBopa/npen3paBaHe Ha KapTaTta Cce HauWCAsiBa FOAMLLHA
Takca B pa3mep, NPonopuMoHaAeH Ha 6pos AHM CNPSMO AaTaTa Ha M3AaBaHe Ha kapTata MAW OT NpPeAxXOAHaTa B3eTa roAMLLHA Takca, KaTto 3a
HOBOM3AAAEHaTa KPeAUTHa KapTa, MPW HaAMuMe Ha TakaBa, 3arnoyBa HOB NEPUOA 3a HAUYMCAABAHE Ha roAMLLIHATa Takca.

MU3nonssaHe

70.1.KapTtnTe ce M3MNOoA3BaT CaMo AMYHO OT KapToabpxaTeAs.

70.2.Kaptute Morat pa 6bAaT M3MOA3BAHM Ype3 TEXHWUSA NMAACTMACOB HOCUTEA UAM 6e3 Hero - B WMHTEPHET MAM, B CAyYai ye ca peructpupaHu B
MPUAOXEHMS 3@ MOBUAHM YCTPOMCTBA.

70.3. Bcuuku BUAOBE BAHKOBM KapTh, C U3KA. Ha KapTv Maestro, Mmorat pa 6bAaT PperMcTpupaHu B NPUAOXKEHHUA (MOBUAEH NopTdENA UAK T.Hap. wallet)
3a MOOUAHM YCTPOMCTBA (MOBUAEH TEAEDOH, CMapPT YaCOBHUK, TABAET, APYTH) U MO TO3M HAUMH C TAX MOraT Aa 6bAAT M3BbPLUBAHWM HE3KOHTAKTHU OH-AAMH
onepaumnu upe3 AobAmxKaBaHe Ha MOBUAHOTO YCTPOMCTBO A0 TEPMUHAAHO YCTPOMCTBO, MOAABPXALLO TakaBa GpYHKUMOHAAHOCT. Mpu peructpupaHeTo Ha
KapTa B MPUAOXKEHUSA HA BbHLLIHM AOCTABUYMLM, C LEA NOBULIABAHE CUIyPHOCTTa, HOMEPDBT Ha KapTaTa ce 3aMeHs C YHMKaAeH HOMEp, KOMTO ce M3MOoA3Ba
npv U3BbPLLBAHE Ha onepaLuu.

70.4.0nepaumnte, HapeaeHU oT KAMeHTa, MoraT Aa Ce OCbLUECTBSIBAT B OH-AAWH U B Op-AaliH PEXUM.

70.5. KAMEHTLT MOXeE Aa M3BbPLLBA OMepaumu ¢ KapTata CM B OH-AAMH PEXMM A0 pa3mMepa Ha AOCTbMHaTa HaAMYHOCT MO CMETKaTa, B CbOTBETCTBUE C
pasmepa Ha OnpeAeAeHUTe Mo HerosaTta Kapta AMMUTH.

70.6.AocTbnHaTa HAAMYHOCT € paBHa Ha cymMaTa Ha cobCTBEHUTE CpeACTBa Ha KAMEHTa, yBeAMUYEHA C HEM3MOA3BaHATa YacT OT AOTOBOPEHUS KPEAUT—
0BbPAPadT, B CAyYai Ye UMa CKAOUEH AOTOBOP 3a TaKbB.

70.6.1. Mo KpeAUTHU KapTU AOCTbMHaTa HAaAMYHOCT € paBHa Ha HEeW3NOoA3BaHaTa 4YacT OT AOTOBOPEHWA KPEeAUT U COBCTBEHW CPEACTBa, BHECEHU OT
KaneHTa. Co6CTBEHUTE CPEACTBA HE CE OAMXBSIBAT M HE MPOMEHST PA3peLlEHUs KPEAUTEH AUMUT U AMMUTUTE 3a TPaH3akuMW. Mpy U3BbpLUBaHE Ha
NAATEXHW OnepaLmn C KaptaTa ce M3MNOA3BaT MbPBO COBCTBEHNUTE CPEACTBA, @ CAEA M3YEePrBaHETO UM — CPEACTBATa OT KPEAUTHUSI AUMMUT.
71.1.TAatexHu onepaunm ¢ Kaptata B OH-AaMH PEXUM Ce AOMYCKaT CAEA NPOBEPKA Ha: AOCTbINHATa HaAMYHOCT, CbCTOSHUETO Ha KapTaTta U AUMUTUTE MO
Hes, KaTo MAEHTMYHOCTTa Ha KAMEHTa MOXe Aa ObAe YCTaHOBEHA CAEA M3MOA3BaHE Ha HAKOM MAM Ha KOMOWHAUMA OT NepCcoHaAM3MpaHnUTe CPEACTBA 3a
CUIYPHOCT MO T. 62.3 /1AM ApyTH eneMeHTn (Hanpumep: CVC/CVV koa, UMe BbpXy KapTaTa, CPOK Ha BAAMAHOCT UAU MOAMMKC).

71.2.MakcumanHaTa cyma 3a 6e3KoHTakTHa onepaumsa (4pe3 pobanxkaBaHe Ha 6aHKOBa KapTta/yCTPOWCTBO A0 TEPMMUHAAHO YCTPOMCTBO), HAA KOSITO
3aAbAKUTEAHO CE U3UCKBA BeEpUPUKALIUA Ha KAMEHTa N0 peAa, NpeaABuAeH B T. 71.1 e nocoyeHa B 1. 73.1.

71.3.3a u3BbpLLIBaHE Ha BE3KOHTAKTHW onepaumn ¢ KapTh, PErucTpMpaHu B MOOBUAEH NOPTPENA, OCBEH, NocodyeHoTo B T. 71.1., 3a U3BbpLUBaHE Ha
nAaTeXHa onepaums MOXe Aa Ce M3WCKBA U OTKAKOUBaHe Ha MOBMAHOTO YCTPOMCTBO (C MapoAa, NPbCTOB OTnevYaTbk, AMLEBO Pa3no3HaBaHe, APYrH, C
orneA GYHKUMOHAAHOCTUTE HA MOBUAHOTO YCTPOWCTBO).

71.4.3a pa3anka oT onepauunTe, M3BbPLLIBAHW B OH-AAMH PEXWM, NPU TE3U, OCHLLECTBABAHWU B OO-AaiH PEXMUM (Hanpumep: U3BbPLUBAHW Ha BEH3UHO-
KOAOHKM, MAALLaHe Ha TakCu 3a Marnctpanu U Ap.), pa3mepbT Ha AOCTbMHATa HAAMYHOCT MO CMETKaTa, ONpeAeAeHUTe MO KapTaTta AMMWTH, KaKTo M
MAEHTUUYHOCTTa Ha KAMeHTa, He moraT Aa 6bAaT NPOBEPEHN KbM MOMEHTa Ha M3BbPLUBAHE Ha onepauuaTa. AeNCTBUTEAHATA CyMa Ha onepaunuTe B op-
AaMH pPEeXMM ce yCTaHOoBABa Npy GUHAHCOBO NpeAcTaBsaHe npea baHkaTa Ha onepauuaTa OT AOCTaBUYMKA Ha MAATEXHW YCAYrM Ha noAydatens. B Tesu
CAyYau HAAMYHOCTTaA MO CMEeTKaTa € Bb3MOXHO Aa 6bAe NPEeBULLIEHA, KATO Ce NPUAAraT NOCAEAULIUTE, MPEABUAEHU B T. 19.7 oT HacTosimTe OB6LLIM YCAOBUS.
71.5.B cayyaute, KoraTto B pe3yATaT OT CbOMpaHe Ha AbAKMMK TaKCU U KOMUCUOHM, U3MbAHEHWE Ha HapeAeHW onepaumm (B TOBa YMCAO M onepaumu, 3a
U3MbAHEHUE Ha KOUTO KAMEHTBLT € AAA CbrAacue Ha NoaydaTeas, kakto U off-line onepaumun) 6bae NPEeBULLIEH KPEAUTHUSIT AUMWUT MO KPEAWTHa KapTa,
NPeBULLEHNETO Ce 0GOPMSA KaTo HepaspelleH 0BbpPAPadT, OAMXBSABA Ce C AMXBa B pasmep Ha AOrOBOPEHMA B AOrOBOPA 3a KpeAMTHa KapTa AMXBEH
NPOLEHT U ce npuaara 1.19.7.

71.6.Mpun nonckBaHe OT HAHKOB CAYXMUTEA MAM Tbprosel, KAMEHTLT ce 3apbAXaBa Ad NMPEACTaBM M AOKYMEHT 3@ CaMOAMYHOCT 3@ MAEHTUOUKALMS U
NnpoBepKa Ha noanuca My. HenpeactaBsAHETO Ha AOKYMEHT 3a CaMOAMYHOCT € OCHOBaHUWe 3a OTKas 3a U3BbpLUBaHe Ha NnaaTeXxHarta onepauus.

Onepaunu U AMMUTU NO 6aHKOBU KapTH

72. AOKOAKOTO He e MPEABUAEHO APYro 3a CbOTBETHUSA BUA KapTa, ¢ BaHKoBa kapTa MoraT Aa Ce M3BbpLUBAT NAATEXHU U APYTH YCAYTU, KAKTO CAEABa:
72.1.MAatexHu yeayrn: a) TeraeHe Ha napu B 6poi upes TepMmuHanHu yctpoictea ATM; 6) TeraneHe Ha napu B 6poi upes TepMuHanHu yctpoictaa MOC;
B) [AalaHe Ha CTOKM U YCAYTHM upe3 TepMuHaAHo yctporctso MOC; r) MNaawaHe Ha nepuoanyYHM 3aabAxkeHUus uped ATM; a) MNaallaHe Ha CTOKK U YCAYTU
upe3 UHTepHeT; ) MAaLLaHe Ha NopbYKKM Mo noLia/TenedoH; X) BHacsHe Ha napw B 6poii upe3 ATM Ha baHka ACK; 3) PesepBauuy Ha XOTEAU, CAMOAETHU
6UAETH U rent-a-car yCAyrM — caMo 3a KPEAUTHU KapTu.

72.2.Apyru ycayru: a) MoayyaBaHe Ha napu B 6poi (ke 6ek”) oT KAMeHTa npu nAallaHe Ha CTOKM WM YCAYTUM C KapTaTa 4ype3 TEPMUHAAHO YCTPOMCTBO
MOC B TbproBckn 06EKTHU, KOUTO NPEAOCTaBAT ycAyrata kel 6ek”; 6) CnpaBka No cMeTka upe3 TepMUHaAHO ycTporcteo ATM; B) CmsaHa Ha MWH ot
KaneHTa upes TepMmuHanHo yctporictBo ATM Ha baHka ACK; r) Apyru ycayru, npeaoctaBsiiu oT baHka ACK, B 3aBUCHMOCT OT BUA@ KapTa, B T.4. NapuyeH
TpaHchep (NAaTeXHKU onepaLmMm CBbP3aHN C Xa3apTHU UrPK, 3anaraHns, NOKyNka Ha YMNoBe, BaayTa, akLMK U APYTM NapUYHU U GUHAHCOBU UHCTPYMEHTK).
72.3.0nepauumute 1 ycayrute no 7. 72.1. morat Aa Ce U3BbPLUBAT Ha BCUUKU TEPMUHAAHWM YCTPOMCTBA B CTpaHata M B uyxbuHa, HOCelM 3HaKa Ha
CbOTBETHaTa kapToBa opraHudauusa — Maestro, MasterCard u/uvamn VISA n nopabpXalum cboTBETHaTa GYHKLMOHAAHOCT.

72.4. Onepauuute no 1. 72.1 mMoraT Aa Ce M3BbPLUBAT U BE3KOHTAKTHO C OMPEAEAEHU BUAOBE KapTW, BbPXY KOMTO MMa 3HaK 3a 6E3KOHTaKTHU
onepaunMu B TbProBCKM 0OEKTU, NpuvemMalln BEe3KOHTaKTHWM nAallaHua MAM ATM ¢ TakaBa OYHKUMOHAAHOCT upes: a) AobAMXaBaHe Ha KaptaTta A0
TEPMUHAAHOTO YCTPOWCTBO, 6€3 Aa € HEOBXOAMMO TA AA CE MOCTaBsA B YCTPOMCTBOTO; 6) A0OAMXaBaHe A0 TEPMUHAAE Ha MOBUAHOTO YCTPOMCTBO, HA KOETO
MMa MHCTaAMpPaHO MOBUAHO NPUAOXEHWE, B KOETO KapTaTa € peructpMpaHa v, ako ToBa Ce U3WCKBa - OTKAKOUBAHE Ha YCTPOMCTBOTO.

72.5. C kapTtute morat Aa Ce M3BbPLUBAT U OnepaLmn, NPeACTaBASIBaLLM YacT OT MPOLLEC MO MPEAOCTaBAHE Ha AOCTbM A0 EAEKTPOHHUTE kaHanu ACK
AVpPEKT Npe3 MHTEPHET CTpaHuuaTta Ha baHkaTa.

73. MAaTexHuTe onepaumn ¢ 6aHKOBa KapTa Ce M3MbAHSIBAT He3abaBHO CAEA NOAyYaBaHE Ha HAANEXHO HapexXaaHe OT KapToabpxaTeas, a
CMeTKaTa My ce 3aabAxaBa AO: @) 20 AHM NpU TEFAeHe Ha napw B 6poi upes TepMrUHaAHK ycTpoicTBa ATM; 6) 45 AHM 3a BCUUKK APYTX OnepaLmu U3BbH
nocouyeHute BT. 73., 6. ,a“.

73.1. 3a U3BbpLUBaAHE Ha onepauuute no 1. 72.1. ce npuaarat AMMUTM No O6LLM YCAOBUS, onpeAeneHmr oT baHkaTta, KakTo caeaBa:

MasterCard Platinum, MasterCard Platinum - Private

5 000 AB. /BanyTHa paBHOCTORHOCT Banking, Visa Platinum, Visa Infinite Credit

Maestro, Visa Electron, Debit Mastercard, Visa Debit,
Mastercard Space, Visa Space, ACK Makc, DSK-ISIC,
1 000 AB. /BanyTHa paBHOCTOMHOCT Mnapexka kapta, World Debit Mastercard, Visa Infinite
Debit, Mastercard Galaxy, Visa Galaxy, Mastercard Gold,
Visa Gold, DSK-ITIC Credit, DSK-Wizz Air

24-yacoB AVMMUT 3a
TerneHe B 6poit

400 nB. MaxiCard, Maxi Go, Maxi Go Credit
100 nB. ACK TuiiH

50 naB. ACK Crapt

0 AB. Virtual Mastercard, Virtual Visa
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MasterCard Platinum, MasterCard Platinum - Private

Banking, Visa Platinum, Visa Infinite Credit

Mastercard Gold, Visa Gold

Mastercard Space, Visa Space, Virtual Mastercard, Virtual
Visa, Visa Infinite

Mastercard Galaxy, Visa Galaxy, MaxiCard, Maxi Go, Maxi
Go Credit, DSK-ITIC Credit, DSK-Wizz Air

Maestro, Visa Electron, Debit Mastercard, Visa Debit, ACK
Makc, DSK-ISIC, Mhapexka kapta, World Debit Mastercard

25 000 AB./BaAyTHa PaBHOCTOMHOCT

9 000 AB./BaAyTHa PaBHOCTOMHOCT

6 000 AB./BaAyTHa PaBHOCTOMHOCT

24-yacoB AUMUT 3a

nAaLlaHe npu Tbprosel, 5 000 AB./BaAyTHa paBHOCTOMHOCT

3 000 AB./BaAyTHa paBHOCTOMHOCT

100 nB. ACK Tuin

50 aB. ACK Crapt

30 000 aAB./BanyTHa MasterCard Platinum, MasterCard Platinum - Private
pPaBHOCTOMHOCT Banking, Visa Platinum, Visa Infinite Credit

Mastercard Gold, Visa Gold

Mastercard Space, Visa Space, Virtual Mastercard, Virtual
Visa, Visa Infinite, Mastercard Galaxy, Visa Galaxy, DSK-ITIC
Credit, DSK-Wizz Air

MaxiCard, Maxi Go, Maxi Go Credit

Maestro, Visa Electron, Debit Mastercard, Visa Debit , ACK
Makc, DSK-ISIC, Mrapexka kapta, World Debit Mastercard

10 000 AB./BaAyTHa paBHOCTOMHOCT

6 000 AB./BaAyTHa PaBHOCTOMHOCT

06u1 24-yacoB AUMUT
5 400 aB.

3 000 AB./BaAyTHa paBHOCTOMHOCT

100 AB. ACK TuiiH
50 nB. ACK Crapt
24-4aC0B _AAMWT 33 BHACAHE 9 775 AB. Bcuukn BUAOBE KapTtu

Ha napu B 6poit upes ATM

Maestro, Visa Electron, Debit Mastercard, Visa Debit,

AMMHUT  Ha onepauus  3a . <
” . Mastercard Space, Visa Space, ACK Crapt, ACK TuiH,
}Ij:%\yrraa;s;l JKew - Gek B | 50 AB./BanyTHa PaBHOCTOAHOCT ACK Makec, DSK-ISIC, Mnaapexka kapta, World Debit

Mastercard, Visa Infinite Debit

OnuTK 3a BbBEXAAHe Ha MNH 5 Bcuukn BUAOBE KapTtu

MakcuManHata cyma 3a  M3BbpluBaHe  Ha
6e3KOHTAKTHO nAallaHe 6e3 BbBexaaHe Ha MUH ce
onpeaeAa v ce npomeHsa ot MKO 3a BcAka AbpxaBsa,

AMMUTM 38 U3BbpLUBaAHE Ha
6E3KOHTAKTHU NAALLAHUSA™* 6e3
BbBeXAaHe Ha [MNH

*ripallaHeTo ce M3BbpLLUBa
ypes A0BAMXKaBaHe Ha
rnaactTukata Ha baHkoBa KapTa
AO TEPMMHAAHO YCTPOMICTBO C

kato 3a bbarapus e 100 AB./BanyTHa paBHOCTOMHOCT.
HesaB1cUMMO OT ropHOTO, 3a 6€3KOHTaKTHa onepaums
AO onpeaeneHna ot MKO AaMmMuT ce  M3UCKBa
BbBexApaHe Ha M1H, B cayyan ue npean onepauusita
Ca U3BbpPLUEHM:

- NeT nopeaHW BHEe3KOHTaKTHU
BbBeXAAHe Ha [MTNUH uAn

naawaxua  6es

Bcuukn BUpOBE KapTh

6e3KOHTaKTHa - HAIKOAKO MOpeAHU BEe3KOHTaKTHW nAawaHua 6e3
PYyHKLUMOHAAHOCT BbBEXAaHe Ha [MWUH, oblaTta CTOMHOCT Ha KOWTO,
3a€AHO CbC CTOMHOCTTa Ha TekyllaTta TpaH3akuus,
HaaBuMwaea cymata ot 150 EUR/BanytHa
pPaBHOCTOMHOCT.

MakcumanHata cyma 3a  M3BbplUBaHe  Ha
6e3KOHTAKTHO nNAalaHe 6e3 OTKAOUBaHE Ha
YCTPOMCTBOTO, Ha KOETO € perncTpupaHa kaprata e
100 AB./BaAyTHa PaBHOCTOMHOCT.

AVMWTU 3a U3BbPLUBaHE Ha
6E3KOHTAKTHM  MNAaWaHua ¢
6aHKOBW KapTh perncTpupaHu
B Google pay wallet

He3aBUCUMMO OT ropHOTO, 3a HE3KOHTaKTHa onepauus
A0 100 AB./BanyTHa pPaBHOCTOMHOCT Ce W3WCKBA
OTKAKOYBAHE Ha YCTPOMCTBOTO, B CAy4Yal 4ye Mpeau
onepauusTa Ca  W3BbPLIEHU TPU  MOPEAHM
6€3KOHTAKTHW NAaLLLAHUSA 6e3 HErOBOTO OTKAOYBAHE.

Bcuukn BUAOBE KapTu € U3KA. Ha KapTu Maestro

73.2.  OcBeH, ako B HacTosAwwmTe O6LLUM YCAOBUSA HE € MOCOYEHO APYTO, AMMUTUTE MOTaT Aa Ce NPOMEHST MO XeAaHUe Ha KaneHTa:

a) B opuc Ha baHkara.

6) Npe3 eneKTPOHHUTE KaHaAW - Upe3 BbBEXAAHE Ha MOTPEBUTEACKO MME U NMapoAa (PECMEKTMBHO OMPOCTEH HAUUH 3a MAEHTUdMKALMSA, KOraTo ToBa e
NPUAOXUMO).

73.2.1. AumuT MOxXe pa Bbae MPOMEHEH MO XeAaHue Ha KAMeHTa M epHOKpaTHO, 3a M3BbPLUBaAHE Ha KOHKPETHa onepaumsa upeld obaxpaHe B Call
Center 1 crep MAEHTUULMPAHETO My upe3 HeroBoTo EMH 1 Homep Ha AMYHa KapTa, KaKTo U Ype3 AOMbAHUTEAHU BbINPOCKU 3a UAEHTUOUKALIMS.

73.2.2. B cayyart ye KAMEHTBT € MOCOUYUA AUMUTU, PaBHU Ha AMMUTUTE Mo OBLLM YCAOBUS, CE CuuTa, Ye ce npuaarat AMMuTMTe no O6LM YyCAOBUS U
baHkaTta MMa npaBo Aa NPOMEHS Te3U AMMUTH MO PeAA U Npu ycAoBuUsiTa Ha T. 120.1.

73.3.  AMMUTBLT 3a BHacsiHe Ha napu B 6por upe3 ATM He Moxe Aa O6bae NMPOMEHSIH Mo XeAaHue Ha KaneHTa. To ce NPOMeEHst B CbOTBETCTBUE C
MaKCMMaAHUS AMMWT 3@ BHacsiHe Ha napu B 6poit, onpeaeneH B 3akoHa 3a MePKUTE CpeLLly U3NWPaHETO Ha napwu.

73.4. AvmuTuTe MoraT pa 6bAaT MPOMEHSAHM AO NOCOYEHM Ha UHTEPHET CTPaHULATa Ha baHkata MakcHManHW CTOMHOCTM 3@ BCEKU BUA KapTa.

73.5.  AMMMTUTE Ha KapTW, KAPTOAbPXATEA HA KOUTO € HEMbAHOAETHO AULLE, HE MOXE Ad HaABMLLABAT MaKCUMaAHO onpeaAeneHnTe oT baHkaTta AUMKUTU
no 06 ycAoBUS.

BuaoBe Ae6UTHU KapTu

74.1. BaHkaTta us3paBa caepHUTE BUAOBE AEOUTHU KapTu: Maestro, Debit Mastercard, Visa Debit, Mastercard Space, Visa Space, World Debit
Mastercard, ACK Crapt, ACK TuitH, ACK Makc, DSK-ISIC n Maaaexka Kapta. OCBEH ako 3a CbOTBETHUS BUA KapTa He € NOCOYEHO APYro NMO-AOAY UAM Ha
APYro MscTto B O6LLMTE YCAOBUS, BCUUKM BUAOBE AeOUTHU KapTH, kouTo baHka ACK n3aaBa, ce M3paBaT Mo OTKPUTa pasnAallaTteAHa CMETKa B A€Ba, EBPO
WAW LLLATCKU AOAAPM M C TAX MOraT Aa Ce U3BbPLUBAT BCUYKM Onepaumm, NoCoYeHn BT. 72.1. uT. 72.2.

74.2. C u3KAIOYEHUE Ha AeOUTHM KapTh Maestro, AeBUTHUTE KapTU nNpuTexaBaT Bb3MOXHOCT 3a U3BbpLUBaHe Ha OE3KOHTAaKTHU onepaumu upes
A0OAMXKaBaHe Ha KapTaTta A0 TEPMUHAAHO YCTPOWCTBO.

74.3. KbM epHa cMeTka MoraT Aa ce uM3paBaT A0 4 6p. AOMbAHUTEAHWU KapTU OT CbOTBETHUSA BUA, KATo OT TAX He nosede oT 2 6p. morat Aa 6baaT Ha
MMETO Ha OCHOBHUA KapToabpxaTeA. M3kAoueHne oT ToBa ce npuaara no otHoleHne kaptu ACK Crapt, ACK TuiiH, ACK Makc, DSK-ISIC n Maapexka
Kapta, npr KOUTO KbM €AHA CMETKA MOXE Aa CE M3AaBa cCaMo eAHa KapTa.

75. Ko-6paHaupaHata AebutHa kapta DSK-ISIC e cbBMecTHa kapTa Mexay MeXxayHapoaHa CTYAEHTCKa MAEHTUOMKaLMOHHA KapTa (International
Student Identity Card — ISIC) u cTaHpapTHa AebuTHa KapTta Debit MasterCard Ha BaHka ACK. ISIC e cBeTOBHO Npu3HaT AOKYMEHT, AOKa3Balll, CTaTyT Ha
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yyall, v ocurypsiBaLlia AOCTbI AO CreLManHoO AOrOBOPeHU npedepeHuUmMn. NpaBo Ha TakaBa kapTa UMaT BCUUKU CTYAEHTU - PEAOBHO 0byYeHUe, AOKTOPaHTH,
CTaXaHTH, CreLrarmn3aHT KbM CbOTBETHMA BY3 — pepoBHO 06yyeHWe 1 CTYAEHTH, 3aBbPLLUWAKM ceMeCTpUanHo A0 14 meceua cAep Mecela Ha NOCAEAHUS
3aBepeH ceMecTbp. KbM eAHa CMETKa MOXE Aa Ce M3paBa CaMo Mo eAHA KapTa.

75.1. Kaptata DSK-ISIC moxe apa nputexaBa M OYHKUMOHAAHOCT Ha EAEKTPOHHA CTYAEHTCKa KapTa W/MAM ENEKTPOHHA CTYAEHTCKa KHWXKa.
AonbAHUTEAHATA GYHKLMOHAAHOCT Ce OCUrypsiBa OT YHUBEPCUTET, CbBMECTHO C KOWTO Ce U3paBa kKapTaTta, kaTto baHkaTta He e cTpaHa B OTHOLIeHuATa
MEXAY YHVWBEPCUTETa U CTYAEHTUTE, CBbP3aHM C OCUTypABaHETO Ha YHKUMOHAAHOCTTA, BKA. HE OTrOBaps 3a HaAMYMETO, BEPHOCTTa M CPOKOBETE 3a
HaHacAHe Ha OLUEHKUTE /WA OTpa3aBaHe Ha Apyra MHGopMaLums.

75.2.  Chaea M3TMUaHE Ha CPOKa Ha BAAMAHOCT Ha KapTaTa, 3a u3paBaHe Ha HOBa kapTa KAMEHTBT CAeABa Aa NPEACTaBU AOKYMEHTU YAOCTOBEPABALLM,
ye MMa CTaTyT Ha y4all, peAOBHO 06yueHUe, KaKTo € MPeABUAEHO B T.75.

76.1. Ko-6paHanpaHaTa AebutHa ,Maaaexka Kapta“ npeactaBasaBa CbBMeCTHa KapTa MexAy EBponeiicka Maaaexka kapta (European Youth Card
— EYC) v ctaHpapTHa AebutHa kapta Debit MasterCard Ha BaHka ACK, koAaTo ce u3paBa Ha AuLa Ha Bb3pacT 18-29 r. EYC e MeXAyHapoAHO npusHaT
AOKYMEHT, C KOMTO Ce MoAyYaBa AOCTbI AO CMEeLManHO AOTOBOPEHH NpedepeHLmH.

76.2. KbM eAHa CMETKa MOXE Aa Ce M3paBa caMo Mo eaAHa MaaaexkaTa kapta. Ha KaneHT, HaBbplinva 30-ToAMLLIHA Bb3pacT, kapTaTta ce 06CAyXBa U
npenspaBa (CAeA M3TUUAHE Ha CpoKa Ha BAaAMAHOCT Ha kapTaTa) Mpu YCAOBMATa 3a CTaHAapTHa AebuTHa kapTa Debit MasterCard, cbraacHo HacToswumTe
06LumM ycroBusS.

77. Kaptnte WORLD DEBIT MASTERCARD no3BoAsiBaT Ha KAMEHTUTE Aa CE Bb3MOA3BAT OT AOMbAHUTEAHU YCAYTU - Lounge Key u Global Wi-Fi Boingo.
Yeayrute Lounge Key 1 Global Wi-Fi Boingo ce npeaoctaBaT ot u3bpaHu pooctaBumumM Ha Mastercard 1 ce 3asBaBaT AOMbAHUTEAHO OT KaneHTute. baHkaTta
He e CTpaHa B OTHOLLEHUATa MexXAy KAMEeHTUTE U AOCTaBUYULIMTE HA AOMBAHUTEAHWUTE YCAYTU, KaTO HE HOCK OTFOBOPHOCT 3@ TAXHOTO KauyeCTBO, KaKTo U 3a
KaKBMUTO U A@ BUAO BPEAM, HACTBbMUAK 3a KAMEHTUTE, CBbP3aHK C NPEAOCTABAHETO Ha TE3U YCAYTU

BuaoBe KpeAUTHU KapTu

78.1. baHkaTta n3paBa cAepHMTE BUAOBE KpeaMTHM KapTu: Visa Galaxy; MasterCard Galaxy; Visa Gold; MasterCard Gold; Visa Platinum; MasterCard
Platinum; MasterCard Platinum-Private Banking; Visa Infinite; DSK-Wizz Air; DSK MaxiCard; Maxi Go; Maxi Go Credit; DSK ITIC Credit. OcBeH ako 3a
CbOTBETHWA BMA KapTa He € MOCOYEHO APYro NO-AOAY MAW Ha APYro MSICTO B O6LLMTE YCAOBUS, BCUYKM BUAOBE KPEAUTHM KapTu, komTo baHka ACK nspaBa,
Ce u3paBart no oTkpUTa CMETKa B A€Ba, EBPO UAM LLATCKU AOAAPU U C TAX MOraT Aa Ce U3BbPLUBAT BCUUKK ONepaLmu, NOCOYEHU BT. 72.1. UT. 72.2.
78.2. KbM eAHa cMeTka Morat Aa ce u3aaBat A0 4 6p. AOMbAHUTEAHM KapPTH, KaTo OT TAX He noeeye oT 2 6p. MoraT Aa 6baaT Ha UMETO Ha OCHOBHUSA
KapToabpxaTten. M3katoueHue oT ToBa ce npuaara no otHoweHune kaptn DSK-ITIC, npu KOUTO KbM eAHa CMETKa MOXE Aa CE M3paBa caMo eaHa kapTta. B
3aBMCMMOCT OT BUAA OCHOBHA KapTa AOMbAHUTEAHUTE KapTh TpsA6Ba Aa 6bAAT EAMHCTBEHO OT BUAA Ha OCHOBHaTa KapTta (KpeAUTHU kapTn DSK-Wizz Air,
DSK MaxiCard, Maxi Go, Maxi Go Credit, Visa Infinite), MAu MoraT Aa 6bAAT KaKTO OT BUAA HA OCHOBHATa KapTa, Taka M OT APYT BMA, MOCOYEH B CbLATa
rpyna, B KOSTO OCHOBHaTa KapTa nonaaa. Bb3amMoXHWTe rpynu ca, kKakto creABa: a) Visa Galaxy, MasterCard Galaxy; 6) Visa Gold, MasterCard Gold; B)
Visa Platinum, MasterCard Platinum, MasterCard Platinum-Private Banking.

79. C kaptute Visa Gold/MasterCard Gold KAneHTWTE NOA3BaT CAEAHWTE AOMBAHWTEAHM YCAYTM: @) 3acTpaxoBka ,Momoll npu nbryBaHe”; 6)
EkcrnipecHa noAMsAHa Ha KapTaTta npu usrybsaHe/oTKpaaBaHe B uyxbuHa; B) MoAyyaBaHe Ha napu B 6poi npu usrybsaHe/OTKpaABaHeE Ha KapTaTta B
yyxbrHa. 3a AOMTbAHUTEAHMTE YCAYTM MO 6. @) M 6) KAMEHTBLT AbAXM Takca CbrAacHO AeicTBallata Tapuda Ha baHkaTa KbM AaTaTa Ha NpepocTaBsHe Ha
ycayrata /Tapudara/.

80 Kaptute Visa Platinum/MasterCard Platinum/ MasterCard Platinum - Private Banking u Visa Infinite umat ¢yHKuMOHanHOCTUTE Ha KapTuTe
no 7. 79 u B pAoMbAHEHWe BaHkaTa M3paBa 6e3nAaTHO Ha kaMeHTa Priority Pass kapta. MHbopMauus OTHOCHO ycAayrata Priority Pass e AoCTbMHa Ha
WHTEpHeT cTpaHuuaTa (www.dskbank.bg) Ha baHkaTa.

81.1. KpeauTHata kapta DSK-Wizz Air ce uspaBa no cmeTka B AeBa U € CbBMECTHa kapTa Ha baHkaTta 1 aBuokomnaHus Wizz Air, koAato nputexasa
MbAHaTa GYHKUMOHAAHOCT Ha 6e3KOHTaKTHa KpeanTHa kapTta MasterCard Galaxy, HaarpaaeHa cbe cneuuanHo paspaboTteHa ot baHkata u Wizz Air BoHyc
nporpama.

C n3paBaHe Ha KapTtaTta KAMEHTBLT NOAyYaBa Bb3MOXHOCT, Npu YcAoBUATa Ha BoHyc nporpamata Aa cbbrpa TOUKM OT U3BbPLLEHHM C KapTaTa nAallaHus.
YcnoBuaTa Ha BoHyc nporpamata ca AOCTbMHM Ha MHTEPHET CTpaHuuaTta Ha baHkata, cekums ,Kaptn®.

81.2. baHkaTa He e cTpaHa B OTHOLLEHUATa MeXAY KAMeHTa 1 aBMOKOMMNaHUATa No NOBOA npeaocTaBsaHuTe ot Wizz Air ycayrn u npuaaraHeTo Ha ,Wizz
Discount Club“ nporpamaTta 1 He HOCK OTTOBOPHOCT 38 €BEHTyaAHU CNOPOBE, Bb3HWKHaAN MexAy Wizz Air u KAneHTa no To3u NOBOA, KaKTo U Npu NpoMsiHa
B YCAOBMSAATa Ha MOA3BaHe, BUAA M pa3mepa Ha OTCTbMKUTE.

81.3. C npekpaTtaBaHe Ha AOrOBOpa 3a KPEAUTHa KapTa Ce npekpartsBa YAeHCTBOTO Ha KaueHTta B ,Wizz Discount Club® nporpamara Ha Wizz Air,
KaKTO M NPaBoTO Ha KAMEHTa Aa CbbMpa M NPEeXBbPAA TOUKM MO BOoHyC nNporpamata, a HenpexBbPAEHUTE TOUKKU TyOST AeMCTBMETO CU U Ce U3TPUBAT OT
baHkarta.

81.4. Mpu npekpaTaBaHe Ha NapTHLOPCTBOTO MexAy baHkata u Wizz Air, kaptaTa ce npenspaBa ¢ GyHKUMOHAAHOCT HA 0OMKHOBEHA BE3KOHTAKTHA
KpeanTHa kapTta MasterCard Galaxy, 3a KOeTO KAMEHTLT NOANUCBA HYXHUTE AOKYMEHTU. KAMEHTBT € AAbXEH Aa BbPHE BCUYUKKU u3papeHn DSK-Wizz Air
KapTu.

82. Kaptute DSK MaxiCard/Maxi Go/Maxi Go Credit ca KpeAUTHW KapTu, HOCELUM AOTOTO Ha Visa 1 ce n3pasat No CMEeTKa B A€Ba.

83. MNpenoaaBaTenckata kpeanTHa kapta DSK-ITIC Credit e cbBMecTHa kapTta mexay MexayHapoaHa npenopaBaTeACKa MAEHTUOUKALMOHHa KapTa
(International Teacher Identity Card - ITIC) n 6aHkoBa kapta MasterCard Galaxy Ha baHka ACK. KpeaunTtHa kapta DSK-ITIC Credit moxe aa ce uspaae
Ha npenoaaBaTeEAM Ha PEAOBHA yuebHa NpaKkTuka B NpusHaTh oT MUHWUCTEPCTBOTO Ha 06pa3oBaHWETO U HayKaTa YYMAMLLA, AEKTOPU Ha TPYAOB AOrOBOP
KbM CbLUMTE, UAK AWLE, YAOCTOBEPSABALLM KaYeCTBOTO Ha npenoaaBaTteA. ITIC e CBETOBHO NPU3HAT AOKYMEHT, AOKa3BalLL, CTaTyT Ha npenoaaBaTen. C Hed
ce NnoAyvyaBa AOCTbI A0 CMELIMAAHO AOTOBOPEHU NpedepeHLIMU, HaManeHUs 1 YCAYTH, 24 -yacoBa AMHMSA 3a cneLlHa noMoLl, U rnobanHa TenepoHHa, dakce,
e-mail u ycayrata raacosa notta. CpokbT Ha BaAMAHOCT Ha NPEAOCTaBEHUTE C KapTaTa npedepeHLmMn CbBNaaa CbC CPOKa Ha BAaAMAHOCT Ha KapTaTa.

AOMBbAHUTEAHU KapTH

84.1. Mo uckaHe Ha KaneHta (OcHOBEH KapToabpxXaten), baHkaTa u3paBa KbM CMeETKata My U AOMbAHUTEAHU KapTW Ha UMETO Ha KAMEeHTa MAM Ha
MOCOYEHO OT HETO TPETO AULLE, AOKOAKOTO 3a HAKOM BMAOBE KapTu € NPEABUAEHO, Y€ AOMBbAHUTEAHU KapTh MoraT Aa Ce U3paBar.

84.2.  NOMbAHUTEAHU AEOUTHU KapTW MoraT Aa 6bAaT U3AaBaHU M Ha HEMBAHOAETHW AMLLA C AOKYMEHT 3@ CAMOAUYHOCT. AOMbAHUTEAHU KPEAUTHU KapTu
Ce 13paBaT CaMo Ha MbAHOAETHM AMLA.

84.3.  OCHOBHWAT KapTOAbpPXaTeA MoemMa OTTOBOPHOCTTa 38 BCUUKU AEWCTBUSA, U3BbPLLEHM C AOMbAHUTEAHATA KapTa U ce 3aAbAXaBa Aa 3ano3Hae
KapToAbpXaTeAsl Ha AOMbAHWTEAHATa KapTa ¢ NpaBuAaTa 3a HEMHOTO M3MOA3BaHe, KaKTo M C MpaBaTta M 3aAbAXEHUSITA Ha KapToabpXxaTen Ha BaHkoBa
kapTa, npeABUMAEHU B AoroBopa U HacToswmte O6LLM YCAOBUS.

84.4. Kaptata v navkeT ¢ MUH morat pAa 6bAaT MOAYUEHW KaKTO OT OCHOBHUWSA KapTOABbPXaTEA, Taka U OT KapTOAbPXaTeAsl Ha AOMbAHWUTEAHATA KapTa
cpelly npeAcTaBAHE Ha AOKYMEHT 38 CAMOAMYHOCT. KOraTo KapTOAbPXaTeAdT Ha AOMbAHUTEAHATaA KapTa € HEMbAHOAETEH, AOMbAHWTEAHATa KapTta U
nAnKbT ¢ NMNH ce noAyyaBaT OT OCHOBHWS KapTOAbPXAaTEA.

84.5. BCHUKM TaKCU U KOMUCHMOHM NO OnepaLmm, U3BbPLIEHN C AOMbAHUTEAHA KapTa, Ca 3a CMEeTKa Ha OCHOBHUS KapTOAbpPXaTeA.

84.6. KapToabpxaTensiT Ha AOMbAHUTEAHATA KapTa MOXE Aa M3MOA3Ba LeAMs] pa3Mep Ha AOCTbMHAaTa HAaAUYHOCT.

85.1.  AMMUTUTE 3@ AOMbAHUTEAHWUTE KapTh MOraT Aa 6bAAT NPOMEHSIHU EAUHCTBEHO OT OCHOBHMSA KapTOAbPXaTeA.

85.2.  OCHOBHMAT KapToAbpXaTeA, 6e3 CbrAacMeTo Ha KapToAbpXaTeAsl Ha AOMbAHUTEAHATA KapTa, MOXe Aa 3afBW BAOKMpPaHEe Ha AOMbAHWTEAHATA
KapTa.

86.1. KapToabpxaTensiT Ha AOMbAHUTEAHA KapTa MMa NPaBo Aa MCKa MO OTHOLLEHWE Ha Tasu KapTa: a) OAOKMpaHe Ha KapTaTta npu usrybesaHe MAu
oTKpaaBaHe; 6) BpeMeHHO 6AOKMpaHe Ha kapTaTa, 6e3 Aa MOCoYM NpUUMHA 3a TOBa; B) NpeuspaBaHe Ha kapTaTta B cAydyal Ha 3abpaBeH MUH, kpaxba,
nsrybBaHe, yHULLOXaBaHe UAM NOBPEXAAHE; ) perucTpupaHe/npoMsHa Ha CpeACTBa 3a NoAyyaBaHe/reHepupaHe Ha 3-D napoaa 3a naallaHus npes
MHTEpHeET.

86.2. AonMbAHUTEAHATa KapTa Ce AeakTMBMpa aBTOMaTUUHO C NMpeKpaTaBaHe Ha AOroBopa, CKAtOUEH C OCHOBHMWSA KapTOAbpPXATEA.

Il. EAEKTPOHHU KaHaAU

06LwM NOAOXEHUA

87.1. EAEKTPOHHWTE KaHaAM ocurypsaBaT Ha KaneHTta upe3 MHTepHET oTAaAeUYeH AOCTbI A0 MOA3BAHU OT HEFO 6aHKOBM NMPOAYKTU U NPEAOCTaBSHU OT
BaHkaTa ycAyru, BKA. 3a U3BbPLUBAHE Ha CNPaBKU U HAapeXAaHe Ha NAATEXHU onepaLumnu.

87.2. EAeKTpOHHM KaHanum ca WHTepHeT 6aHkupaHeto ACK AMpekT, AOCTbNHO upe3 www.dskdirect.bg u apantMpaHata MobuAHa Bepcus
www.dskdirect.mobi, KakTo 1 MOBUAHUTE NMPUAOXKEHUSA.
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87.3. MoO6UAHUTE NPUAOXKEHWUA NPEACTABASIBAT NMPUAOXKEHUS 38 CMapPT YCTPOICTBA, KOUTO C OFAEA BMAA AOCTBLI HA KAMEHTa A0 EAEKTPOHHUTE KaHaAu
(c orpaHuMyeHa MAM C MbAHA GYHKLMOHAAHOCT), MO3BOAABAT HA KAMEHTa Aa M3MOA3Ba OMPEAEAEHW 3a BCAKO OT MPUAOXEHMATa YCAYrn. MobuaHuTe
NPUAOXEHWA CE aKTUBUPAT MO PEA U HAUYMH, ONUCaH B PbKOBOACTBOTO.

88. EAEKTPOHHUTE KaHaAKW ce MOA3BaT CaMo AMUYHO OT KAMEHTA U TOWM HSIMa NpaBo Aa MM M3MOA3Ba Ype3 TPETU AWML, C UKAOYEHUE HA CAyYauTe B T.
94.1.

89.1. CmeTkata, KoATo KAMEHTBLT NOCOUYM Ha MbPBO MACTO B AoroBopa, ce Hapuya ,Bopella cMmeTka“ M 3aAbAXMTEAHO TPsIBBa Aa € CTaHAapTHA
pasnAallateAHa CMeTKa C MbAHa GYHKLMOHAAHOCT B A€Ba, €BPO M LLATCKU AOAApH, CMETKa CbC creunanHa pebutHa kapta ACK TuiH nan naatexHa
CMeTKa 3a OCHOBHM onepauuu B AeBa.

89.2. 3a KAMEHTU - TUTYARIPM Ha CMETKa CbC crielanHa AebutHa kapta ACK TuitH 3aabAXKUTEAHO Boaella e Tasu cMmeTka.

90.1. B 3aBMCMMOCT OT HanpaBeHua B Aorosopa M36op Ha Boaella cMeTKa, AOCTBMBT A0 EAEKTPOHHUTE KaHaAu MoXe Aa 6bae C MbAHA WMAM C
orpaHuuyeHa GyHKLMOHAAHOCT, CbIAACHO NPEABUAEHOTO B HacTosALwmTe OBLLM YCAOBUS.

90.2.  AOCTbIbT € C orpaHWyeHa GyHKLUMOHAAHOCT 3a: @) KAMEHTH - TUTYASIpU Ha NAaTeXHa CMeTKa 3a OCHOBHM onepauuu; 6) HembAHOAETHWU KAMEHTU
- TUTYASIPU Ha CMETKA CbC crnelpanHa AebutHa kapta ACK TUIH MAM Ha NAGTEXHA CMETKA 3@ OCHOBHU onepaLuni.

90.2.1. KAMEeHTH, KOUTO HAMAT OTKPUTa CMeTKa No T. 89.1., HO UMAT KPeAUTHa KapTa, CTOKOB KPEAUT He MOoraT Aa M3BbPLUBAT NAATEXHW onepauuy npes
EAEKTPOHHWUTE KaHaAK, @ UMaT Bb3MOXHOCT EAMHCTBEHO Aa NMOAyYaBaT MHOOPMALMSA 38 U3NOA3BAHWUTE KPEAUTU.

90.2.2. KAMEHTH, KOUTO HAMAT OTKPWUTa CMeTKa No T. 89.1., HO Ca TUTYAIpM Ha pa3nAallaTtenHa CMeTKa, KOSITO CbIAaCHO CKAKOUEHMSA AOFOBOP € OTKpUTa
3a 06CAYXXBAHETO HA KOHKPETHU LIeAU U NOopaAM TOBA € C OrpaHuyeHa GYyHKLMOHAAHOCT, He MoraT Aa U3BbPLLIBAT NAATEXHUW onepaLmm Npe3 eAeKTPOHHOTO
6aHKkMpaHe, a MaT Bb3MOXHOCT EAMHCTBEHO Aa NMOAyYaBaT MHOOPMaLMA 3a LLeAEBOTO M3MOA3BAHE Ha CMETKATa, KakTo M 3@ U3MOA3BaAHWUA KPEAUT, ako
MMa TaKbB.

90.3. MbAHOAETHM KAMEHTU Ha BbaHKaTa, KOMTO MMaT CKAKOUEH AOrOBOP 3a pa3nAallaTeAHa CMeTKa B A€Ba, EBPO U LLATCKU AOAAPU U akTMBHa BaHKoBa
KapTa, u3paseHa ot baHkata, 1 3anaBeH MobUAeH TenedOHEH HOMEP, MOraT Aa NOAYYaT AOCTbIN AO EAEKTPOHHWUTE KaHAAM C OrpaHuyeHa GyHKLMOHAAHOCT,
npe3 UMHTEPHET CTpaHuuaTta Ha baHkaTta, KaTo KAMeHTbT noanncea AOrosopa C NEPCOHAAEH EAEKTPOHEH MOANWUC, U3paAeH OT baHkaTta. 3a KaneHTH,
MOAYYMAU AOCTbMNA A0 EAEKTPOHHUTE KaHaAWM MO TO3W pep, Boaella e cmeTkaTa, KbM KOSTO € u3papeHa baHkoBaTa kapTa, KOSiTO € M3NoA3BaHa 3a
noAyyaBaHe Ha AOCTbNa.

90.4. AOCTbIbT A0 EAEKTPOHHUTE KaHaAM aBTOMATUUYHO CTaBa OT OrpaHuyeHa C MbAHa GYHKLMOHAAHOCT B CAEAHUTE CAyYau: Mpu NPoMsHa Ha BUAA
Ha CMeTKa CbC creumanHa AebutHa kapta ACK TuiH B cMeTka cbe cneumanHa AebutHa kapta ACK Makc MAM B CTaHA@pTHa pasnAalaTeAHa CMeTKa ¢
MbAHA GYHKUMOHAAHOCT; B CAyyai Ye CMeTKaTa, OTKpWTa 3a 0OCAYXBAHETO Ha KOHKPETHU LEeAU ce TpaHCcHOopMMpa B CTaHAApPTHA CMETKa C MbAHA
YHKUMOHAAHOCT.

o1. KAMEHTLT NnoAyyaBa NoTPeEBUTEACKO MMeE U MapoAa 3a BXOA B EAEKTPOHHWTE KaHaAW OT BaHkaTta no curypeH HauuH, Taka ye Te Aa 6baaT U3BECTHU
CaMO Ha Hero, UAM 1 onpeaens caM. Korato notpebutenckute MAEHTMGUKATOPH ca NpepocTaBeHn oT baHkata, KAMEHTLT TpsibBa Aa CMEHM CBOSiTa
napoAa 3a AOCTbIN MPU MbPBOTO CU CBbP3BaHe KbM UHTEpHET BaHKMPAHETO, @ MO HEroBO XEAaHUE MOXE Ad MPOMEHU U NpeAoCTaBeHoTo oT baHkaTa
noTpebUTEACKO NME.

92.1. B ACK CmapT KAMEHTLT MOXE Aa BAM3a U MO ONPOCTEH HAaUYMUH, HAaNPUMEP C NPLCTOB MAEHTUGUKATOP, KpaTbk MNMUH n Apyru.

92.2.  3a aKkTMBMpaHe Ha Bb3MOXHOCTTa 3a OMPOCTEH HAUYMH 3@ BXOA B MOBUAHOTO npuaoxeHne ACK CmapT, KAMEHTLT 3aAbAKUTEAHO Ce perncTpupa
C BbBeXAaHe Ha MOTPeBUTEACKO MMe M mapona M u3bupa OMPOCTEH HAUYMH 3a BXOA YPe3 MOBTOPHO BbBEXAAHE Ha MapoAa, Kakio € yKa3aHo B
PbKOBOACTBOTO, CAEA KOETO BCAKO HEroBO MOCAEABALLO MAEHTUOMUMPAHE B NPWAOXKEHWETO CE M3BbLPLLBA YpPe3 U3NOA3BaHE Ha M3O6paHUsi OT Hero
OMPOCTEH HAUYMH, PABHOCTOEH Ha BbBEXAAHE Ha NOTPEBUTEACKO MME U NapoAa. M3NOA3BaHETO HA ONPOCTEHUSI HAUMH 3@ BXOA HE 3aMEHSI AW NMPOMEHS
noTPebUTEACKOTO MME M NapoAa U KAMEHTLT MOXE Aa MPOABAXHM Ad M U3MOA3BA KaTo M3BbPLUM AEWCTBUATA, NPEABUMAEHN B PbKOBOACTBOTO.

Onepaurn U AMMWTH 32 NOASBAHE HA EAEKTPOHHU KaHaAU

93.1. 3a u3BbplLIBaHe Ha onpeAeneHU onepaumun npes UHTepHeT 6aHknpaHe ACK AMpPeKT KAMEHTLT MOXE Ad OmnpeAenr U aAa 6bAaT npuaaraHu
AMMMUTH, 33 BCUYKM CMETKM, AOCTBIMHU B KaHana KakTo CAeABa:

93.1.1. onepauMoHEH AUMMUT — AUMUT 3@ Pa3Mep Ha OTAEAHa Onepauus, HapeAeHa OT CMeTKa, BUAMMA B CbOTBETHUSI KaHaA;

93.1.2. 06U AHEBEH AUMUT Ha U3BbPLUBAHWUTE B PaMKWUTE Ha eAMH AeH - oT 0:00 u. Ao 24:00 u. onepaumm - AMMUT 3a 06LLL pa3Mep Ha BCUUKK OnepaLmi,
OT BCUUYKU CMETKM, AOCTbIMHW B CbOTBETHWUSA KaHaA U M3BbPLUEHU NPE3 HEro 3a eANH AEH.

93.2.  OnpepeneHWUTE AMMWTM He Ce NpuAaraTt 3a CAEAHUTE BUAOBE OnepaLmu: NPEBOAM MEXAY CBOWM CMETKM; NAALLAHE Ha NEPUOANYHU 3aAbAKEHNS;
MAaLLLAHE HA MECTHU AAHbLM W TakCW; BbTPELIHOBAHKOBW MEPUOAUYHU U BLTPELIHOOAHKOBU KPEAUTHU MPEBOAM C ObAell BaAbOP Ha U3MbAHEHUE;
MeXAy6aHKOBM NEPUOAMYHU U EAHOKPATHU KPEAUTHM NPEBOAM B AeBa C 6bAELLL BaAbOp.

93.3. 3a u3BbplIBaHe Ha onepauun upe3 ACK CmapT ce npuaara o6l AHEBEH AMMMUT Ha WM3BbpLUBAHUTE onepauun B pasmep Ha 10 000
AB./BaAyTHaTa paBHOCTOMHOCT Ha 10 000 AB.

Aocten Ao UnTepHeT 6aHkupaHe ACK AUPEKT OT yMbAHOMOLLIEHO AULIE

M3noA3BaHe

94.1. Mo nckaHe Ha KaneHTa uHTepHeT 6aHkupaHeTo ACK AMPEKT, KOETO KAMEHTBLT M3NOA3Ba, MOXE Aa 6bAE M3NOA3BAHO OCBEH OT HEro, U OT U3PUYHO
YMbAHOMOLLLEHO OT HEro 3a LieATa Apyro Avue. Mexay baHkata, KAMEHTa M yMTbAHOMOLLEHOTO AMLE CE CKAKOUBA TPUCTPAHHO crnopasyMeHue, HepasaenHa
yacT OT CKArOUEHMST Mexay baHkaTa U KaMeHTa AOroBop 3a NpeAoCTaBsiHE Ha AOCTbI AO EAEKTPOHHUTE KaHaAM.

94.2.  CbC CKAOUBAHE Ha CnopasyMeHWeTo KAMEHTBT:

94.2.1. ce cbranacsBa, Ye YMbAHOMOLLEHOTO AMLE LLE MOAYUYM AOCTbM AO HAAMUYHOCTTa W OnepauuuTe No HErOBUTE CMETKWU, AOCTLMHU Upe3 MHTEPHET
6aHKMpaHEeTo, KOSATO MHGOPMaLMS NpeAcTaBAfBa baHKOBa TalHa.

94.2.2. noema OTrOBOPHOCTTA 3a BCUYKM AEINCTBUSA U/ UAN BE3AENCTBUA HA YTbAHOMOLLEHOTO AULIE, BKAFOUMUTEAHO U 38 U3BbPLLEHW NAATEXHW OnepaLmiu,
M ce 3apbAXaBa Aa CAeAM 3a Cra3BaHe OT YMbAHOMOLLEHOTO AMLE Ha NpaBuAaTa M YCAOBUATA 3@ U3MOA3BAHE Ha MHTEPHET BaHKMPAHETO, KAKTo U Ha
3aAbAKEHUATA MY Ha NOTPEOBUTEN HA EAEKTPOHHUS KaHaA, NPEABUAEHU B TPUCTPAHHOTO crnopasymMeHue 1 HacToswmute O6LLM YyCAOBHUS.

94.3. CbC CKAOUBaAHE Ha cnopas3yMeHUETO YMbAHOMOLLEHOTO AULIE:

94.3.1. noAyyaBa Bb3MOXHOCTTA AA M3MNOA3BA MHTEPHET BaHKMpPaHEeTo Ha KAMEHTa npu ONpeAeneHWUTe B TPUCTPAHHOTO criopasyMeHue napameTpu,
CbobpaseHu ¢ NPeAOCTaBEHMTE B MbAHOMOLLHOTO NpaBa. AOCTbMbLT HE MOXe Aa 6bAe NO-LUMPOK OT NPEABUAEHOTO B T. 95.5 1 95.6 o1 HacToswmTte O6LLUM
YCAOBUS.

94.3.2. onpepens cCaMOCTOSITEAHO B 3alUMTeHa cpepa CoO6CTBEHM MOTPEBUTEACKO MME M MapoAa 3a OCbLUECTBABaHE Ha AOCTbMA, KOUTO EAMHCTBEHO
YMbAHOMOLLLEHOTO AMLIE 3Hae.

94.3.3. ce 3apbAXaBa Aa NpUAara U cnassa M3MCKBaHWATa, NnpeaBuAeHH B FThaBa MHCTPYMEHTU 3A OTAAAEYEH AOCTDBIT, Pasaen | 061y noAoXeHUs,
OTHOCHO M3MNOA3BaHE 1 Ona3BaHe Ha MHCTPYMEHTUTE 3@ OTAAAEUYEH AOCTBM, MEPCOHAAU3MPAHUTE CPEACTBA 3a CUIYPHOCT M YCTPOWCTBATa, Upe3 KOUTO ce
OCbLLIECTBSIBA OTAAAEYEH AOCTbMN A0 MHTEPHET BaHKMpaHeTo Ha KaneHTa.

94.3.4. ce 3apbAXaBa Aa cnasBa HacTosiwmTe 06K yeaoBua 1 ocobeHo: Masa , OB MOAOXEHUA“, Pasaen lll. ,,061imM npaBrAa 3a ycTaHOBsIBaHe
Ha MAEHTMYHOCT, CKAlOUBaHe Ha AoroBop M paboTa ¢ AMUa, NpeAcTaBAsiBallM KaneHta“, Pasaen IV. ,KomyHMKauus Mexay CTpaHUTE BbB BPb3ka CbC
CKAKOUBAHETO U M3MbAHEHMETO Ha aAoroBopa“, M'haea ,[MNATEXXHW YCAYTU, Thaea ,MHCTPYMEHTU 3A OTAAAEYEH AOCTBIM AO CMETKA*®, Pasaen |.
,006LKM nonoxenns“, NMasa ,0TTOBOPHOCT*.

94.3.5. ce 3aAbAXaBa, NPU Bb3HUKBAHE HA OCHOBATEAHO CbMHEHME 3a, UAW NPK U3rybBaHe, NPOTUBO3AKOHHO OTHEMAaHE, YHULLLOXaBaHe, MOBPEXAAHE,
NoAnpaBsiHe WUAM U3MNOA3BaAHE MO APYr HENPaBOMEPEH HauMH Ha AOCTbNa A0 MHTEPHET BaHKMpPaHETO Ha KAMeHTa U/MAM Ha NepCoHaAU3MPaAHO CPEACTBO
3a CUIYPHOCT, UAV aKO NEePCOHAAM3MPaHO CPEACTBO 3a CUTYPHOCT € CTaHAAO M3BECTHO Ha ApYrv AMLA, He3abaBHO Aa cbobLM TOBa Ha baHkaTa, No BCAKO
BPEME Ha AEHOHOLLMETO, a CAEA TOBA U B NMMUCMeEHa ¢dopma. YIMbAHOMOLLEHOTO AMLE YBEAOMSBA U KAMEHTa NpU HacTbMBaHE Ha HAKOE OT ONWCaHuUTe
obcTosATeACTBA.

94.3.6. noAyyaBa NpaBo Ad UCKa BpeMeHHO BAOKMpaHe Ha AoCTbNa cu, 6e3 Aa NOCoUM NpUYKMHA 3a TOBA, KaKTo U Aa yBeAOMU baHkaTa 3a HepaspelleHa
WAW HETOUHO M3MbAHEHA NAATEXHA onepauums.

94.4. baHkata He HOCWM OTFOBOPHOCT, B CAyyall 4Ye B pe3yATaT Ha HEeWU3MbAHEHWE OT CTpaHa Ha KAMEHTA WAM Ha YMbAHOMOLLEHOTO AMLIE Ha
3aAbAKEHUATA UM MO MPEAXOAHWUTE TOUKW, B TOBA YMCAO M Ha 3aAbAKeHMsITa Ha KAMeHTa M ymbAHOMOLLEHOTO Auue no Mhasa ,MHCTPYMEHTU 3A
OTAAAEYEH AOCTBIT AO CMETKA®, Paspen I. ,06wmn nonoxenus“, UHTepHeT baHkuMpaHeto ACK AMpPeKT Ha KaneHTa 6bae M3MNOA3BAHO OT TPETU
HEeonpaBOMOLLIEHU AMLA.

94.5. He3aBUCUMO OT NPeAOCTaBEHWTE B MbAHOMOLLHOTO NpaBa, YMbAHOMOLLEHOTO AULIE HAMA NMPaBO Aa NPEYMbAHOMOLLABA TPETU AMLA 33 NMOA3BaHE
AOCTbNa Ha KAMEHTa MAM HEFOBUS, B KAUECTBOTO MY Ha MbAHOMOLLHWK Ha KAneHTa.
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94.6. YNbAHOMOLLEHOTO AMLIE MMa NMpaBO CAMOCTOSITEAHO A@ NMPOMEHSI ONPEeAEAEHUs B TPUCTPAHHOTO Cnopa3yMeHWe MeToA 3a MOANUCBaHE Ha
EAEKTPOHHU MAATEXHW HapexAaHWa 3a NPeBOAM MO CMETKM Ha TPeTU Auua B baHkaTa u/WAM MO CMETKM B ApyrM H6aHKuW. MpaBoTO MO NMPEAXOAHOTO
u3peyeHne Moxe Aa GbAe ynpaxHEHO camo, B CAydai Ye B MbAHOMOLLHOTO U B TPUCTPAHHOTO CriopasyMeHWe € MPeABUAEHO AMLETO A MOXE Aa
M3BbPLLUBA NAATEXHU OnepaLmun Npes MHTEPHET BaHKMPAHETO OT UMETO U 3a CMeTKa Ha KAMeHTa.

94.7.  3a ycAyrute, NOA3BaHM OT KAMEHTa Yype3 YTbAHOMOLLLEHOTO AMLE, KAUEHTBLT AbAXM 3anAalL@aHe Ha TaKCUTE U KOMUCUOHHUTE, AbAKUMU CbIAacHO
Tapudata 3a AMXBWUTE, TaKCUTE U KOMWCUOHHWUTE, KOUTO BaHkaTa npuaara, AeMCTBallla KbM AaTaTa Ha CbOMpaHe Ha TakcuTe U KOMWCUOHUTE 3a
CbOTBETHATa yCcAyra, CbOTBETHO — KbM AaTaTa Ha M3BbpLUBAHE Ha onepauusTa/ycayrata, BbB BPb3ka C KOATO Ca AbAKMMM.

94.8. KAMEHTBLT MMa nNpaBo, 6€3 CbrAacMeTo Ha yMbAHOMOLLEHOTO AULE, AA 3aABWU BAOKMpPAHEe Ha AOCTbNa Ha YMbAHOMOLLEHOTO AMLE.

94.9.  AMMWTUTE 3a MOA3BAHWUTE OT KAMEHTa EAEKTPOHHW KaHaAW MoraT Aa 6bAAT NPOMEHAHW EAMHCTBEHO OT KAMEHTA. YMTbAHOMOLLEHW AWl HSIMAT
TakoBa npaso.

94.10. OcBeH Ha ocHoBaHusTa, npeaBuaeHU B Mhaea ,CPOK U MPEKPATABAHE®, AOCTbMBLT Ha YTbAHOMOLLLEHOTO AMLIE CE NPeKpaTABa aBTOMATUYHO C
npekpaTsiBaHe Ha AOroBOpa 3a AOCTbI A0 EAEKTPOHHUTE KaHaAW, CKAIOUEH MexAy BaHkaTa u KAneHTa, KakTto M Npu noAyyaBaHe oT baHkaTa Ha NMCMeHO
YBEAOMAEHUE OT CTPaHa Ha KAWEHTA 3a OTTErAAHE Ha NMbAHOMOLLHOTO.

Buaose ycayru

95.1. Ypes UHTepHeT 6aHknpaHeTo ACK AMPEKT KAMEHTBLT MMa AOCTbI A0 CAEAHUTE YCAYTU:

95.1.1. NHOOPMALIMOHHM: @) CNIPABKK 33 HAAMYHOCTTA U ABUXKEHUATA MO MOA3BAHM CMETKU, 6aHKOBW KapTh U M3BbPLLIEHU OmnepaLnu ¢ Tax; 6) MeceuHu
n3BAEUYEHUS; MHOOPMAaUUS 3a NOA3BAHUTE KPEAWTH; B) CMPaBKM No ocuryputeAHn naptmam B NOK ACK PoanHa.

95.1.2. MhaTexHW: a) HapexpaHe Ha BbTPELIHOOAHKOBU U MeXAYOaHKOBWM KPEAWTHW MPEBOAM, BKAKOUUTEAHO EKCMPECHW, KAaKTO U MPEBOAW C
Bb3MOXHOCT 3@ NMOA3BaHe Ha npedepeHUnareH AoroBopeH obmeHeH Kypc; 6) naallaHe Ha NeproAMUYHM 3aAbAKEHUA U 3apexaaHe Ha Bayvyepu upes
KPEAMTEH NPEBOA; B) 3anAallaHe Ha TakCU KbM YHUBEPCUTETH; ) 3anAalllaHe Ha rAobu no G1LLIOBE U HaKa3aTeAHW MOCTAHOBAEHMWS KbM KAT; A) naallaHe
Ha n3paseHu upes eFaktura enekTPOHHM GaKTypu; €) U3BbpPLUBAHE Ha MPEBOA 3a AAPEHWE; X) M3BbPLUBAHE Ha NEPUOANYHU MPEBOAM U NPEBOAM C BbAELLL
BaAbOp Ha U3MbAHEHUWE B A€Ba W BaAyTa; 3) U3NOA3BaHe Ha BupTyanHa KapTa; M) 3anAallaHe Ha AGHBbLM U TakCK.

95.1.3. KOMMOHEHTU: @) BUPTYaAEH CpoUeH Aeno3uT; 6) cnecToBHa KOMMOHEHTA; B) BUPTyaAHa KOMMOHEHTa.

95.1.4. WHBECTULIMOHHU: @) NOAABAHE Ha MOPBYKK 3a NMOKyNKa U 06paTHO U3KYyMyBaHE Ha ASIAOBE OT AOrOBOPHU GpOHAOBE, NpeararaHu ot baHka ACK;
6) cnpaBka 3a aKTyaAHOTO CbCTOSIHME Ha MpUTEXaBaHW ASIAOBE W TAXHATa CTOMHOCT; B) NMOMbABAHE Ha TECT 3@ OLEHKA Ha MPUHAAANEXHOCT KbM LEAEBU
nasap Ha npeaAaraHuTe AOroBOpHU GOHAOBE; I) NOAyYaBaHe Ha MNOTBbPXAEHMSA 3@ U3MbAHEHM NOPbYKK, TPUMECEYHU U TOAULLIHM OTYETU U CNpPaBKa 3a
NOAAAEHMW MOPBYKKM 3@ MOKYMNKa M 06paTHO M3KyNyBaHe Ha AAAOBE OT AOrOBOPHU GOHAOBE.

95.1.5. Apyrv: @) nopaBaHe Ha UCKaHe 3a MOA3BaHe Ha KPEAWUTEH NPOAYKT; 6) 3asBsiBaHe, NPOMSHA UAM OTKa3 Ha WHGOPMALMOHHWU YCAYTU; B)
perucTpupaHe/npoMsiHa Ha CPeACTBO M MOBUAEH HOMEp 3a NoAyYaBaHe/reHepupaHe Ha epHokaTHa 3-D napoaa Mo KapTa; ) CKAKOUBAHE Ha AOTOBOP U
OTKpMBaHE Ha pasnAallaTterHa CMeTKa W/WAW M3paBaHe Ha 6aHKkoBa kapTa; A) AobaBsiHe/MpemMaxBaHe Ha CMETKM; €) 3asiBiBaHe, AeaKTUBUPaHe U
peAaKTHUpaHe Ha CbrAacue 3a AMPEKTEH AeOUT 3a NAaLllaHe Ha KOMYHAAHW CMETKM; X) ynpaBAEHUE Ha MOBWUAHWTE MPUAOXKEHUS, ONUCAHU B HACTOSALLMA
Pasaen ,,EAEKTPOHHM KaHaAu“; 3) NPOMSsIHA Ha AHEBHWM AUMMTU MO AeBUTHA UAM KpeaUTHa KapTa; U) BAOKMpaHe Ha KapTa U akTUBMpPaHe Ha BAoKMpaHa
ypes WHTepHeT OaHkupaHeto ACK AMpekT kapTa; K) akTMBMpaHe/AeaKTMBUMpaHe Ha 3aluMTeH BXOA; A) NpeuspaBaHe Ha KapTa, MopaaAu
3aryba/kpaxba/3abpaBeH MNH; M) npomsaHa Ha odUC 3a NOAyYaBaHE Ha KapTa WA 3asiBSIBaHE Ha AOCTaBKa upes Kypuep.

95.2. KAMEHTU — TUTYARIPM Ha NAATEXHa CMEeTKa 3a OCHOBHM onepauuu, NoA3BaT ycayrute no 1. 95.1.1.,6. ,a“ u 6, 1. 95.1.2,, 6. ,a“ 1 3, 1. 95.1.5.,
6. ,k“ KU ,A“, @ KoraTto ca HEeMmbAHOAETHU — ycayruTe no T. 95.1.1., 6. ,a“ u ,6“, 1. 95.1.2., 6. ,a“ B YacTTa BLTPELWHOOAHKOB MPEBOA MEXAY CBOM
CcMeTKM, T. 95.1.5., 6. ,“.

95.3. KAMEHTU - TUTYASIPU HA CMETKa CbC crelpanHa aAebutHa kapta ACK TuitH moraT Aa noassart ycayrute no 1. 95.1.1., 6. ,a“ u 6, 1. 95.1.2., 6.
,3“ 1 ,a"“ B yactra BbTpellHOHaHKOB NPeBoA MeXAy CBoM cmeTku, T. 95.1.3., 6. ,a“, 1. 95.1.5., 6. ,6, ,B“ 1 ,X"“.

95.4. KAMEHTH, MOAYYMAM AOCTBI AO EAEKTPOHHUTE KaHaAM Npe3 MHTEPHET cTpaHuuaTta Ha banka ACK cbraacHo 1. 90.3., morat Aa NOA3BaT EAMHCTBEHO
ycayrute no 1. 95.1.1., 6. ,a“, ,6“wn B 1.95.1.2,, 6. ,a“ 1 ,3“ B yacTra Mexay cBou cmeTtku, 1. 95.1.3,, 6. ,6“, 1. 95.1.5,, 6. ,a“, ,6“, ,A“ U ,1“.

95.5. YMbAHOMOLLEHMW AMU@ MO T. 94.1, KOUTO HAMAT NPaBo Aa M3BBLPLLUBAT OT UMETO U 38 CMETKa Ha KAMEeHTa NPeBOAM MO CMETKU Ha TPETU AULLa B
BaHkaTa 1/UAM MO CMETKM B APYrM 6aHku, MoraTt Aa MOA3BaT eAMHCTBEHO ycAayruTe no 1.95.1.1, 6. ,a“ u 6%, 1. 95.1.5, 6. ,6“, kKakTo M No 1. 95.1.5., 6.
,B“ CaMo Mo OTHOLLEHWE M3NOA3BAHWUTE AMYHO OT YITbAHOMOLLEHOTO AMLLE MEPCOHAAM3NPAHK CPEACTBA 3a CUIYPHOCT M YCTPOMCTBA 3@ AOCTbM AO UHTEPHET
6aHkMpaHeTo Ha KaneHTa.

95.6. YnbAHOMOLLEHU AML@ NO T. 94.1., KOMTO MMaT NMpPaBo Aa U3BbPLLBAT OT MMETO U 3a CMETKa Ha KAMEHTa NPeBOAM MO CMETKU Ha TPETU AULE B
BaHKkaTa 1/WAM N0 CMETKK B APYrK BaHKW, MoraT Aa MOA3BaT, OCBEH yCAyrmTe no 1. 95.5., cblo n 1e3n no . 95.1.2 ¢ u3kAoUueHue Ha 1. 95.1.2, 6. ,e“,
2311

CnecToBHa KOMMOHEHTa

96.1. CnecToBHaTa KOMMOHEHTa € He3cpouHa CnecToBHa uYacT OT Boaelwlata cMeTka (KOMMOHEHTa), KOATO Ce M3MOA3Ba 3a CbXpaHeHue Ha napw,
NAaTMMKU Ha BUXAaHe (MO BCSKO Bpeme). T He NpeacTaBAsiBa OTAEAHa GaHKOBa CMeETKa, Cb3paBa Ce BbB BaAyTaTa Ha pasnAallatesHaTta cMeTka
aBTOMAaTMUHO MPU NPEAOCTaBSAHE Ha AOCTbMNA AO EAEKTPOHHUTE KaHaAW. B crnecToBHaTa KOMMOHEHTA MOraT eAMHCTBEHO A@ Ce 3aAEAST CPEACTBA OT
HaAMUHOCTTa Mo Boaellata cMeTka 6e3HaAMUHO, CaMO Upe3 eneKTPOHHUTE KaHaaWu. CbC cpeAcTBaTa MO CMecTOBHATa KOMMOHEHTa He MoraT Aa ce
M3BbPLLBAT NAGTEXHM Onepauuu, ocBeH Aa 6bAaT BbpHaTH 06paTHO no Boaeluata cMeTka.

96.2. HaauuHocTta no 6e3cpouyHaTta CMECTOBHA KOMMOHEHTa Ce OAMXBSIBA €XEAHEBHO C TOAMILEH AWMXBEH MPOLEHT 3a 6e3CpoyHa crecToBHa
KOMMOHEHTa B CbOTBETHATa BaAyTa, CbIAAGCHO TEKYLUMTE AMXBEHW YCAOBUS, 00SBEHW B AMXBEHWS BlOAETMH Ha BbaHkaTa. AuxBaTa ce W3UMCAABa BbB
BaAyTaTa, B KOSITO CE BOAM pasnAallaTeAHaTa CMETKa M Ce KanuTaAusupa B Kpas Ha KaneHAapHaTa roAMHa MAM MU NpekpaTsBaHe Ha AOCTbMNa AO
ENEKTPOHHUTE KaHaAM, KaTo NpU NpekpaTaBaHe 0CTaTbKbLT No 6e3cpouHaTa cnectoBHa KOMMNOHEHTa ce NPEXBbPAA No Boaeluata cMeTka.

BuptyanHa kapta

97.1. BupTyanHaTta KapTa e npeannateHa KapTta, KOATO Ce M3paBa Mo BUPTyaAHa CMETKa 3a eAEKTPOHHM Napu, KOSITO € 4acT (KOMMOHEHTa) Ha
BoaelaTta cMeTka (HapuuyaHa B Te3n 06K YCAOBUS ,,BUpTyanHa KOMMOHEHTA UAK ,,CMETKA 3a EAEKTPOHHU Napu”). C BUpTyaAHaTa kapta MOXe Aa ce
M3BbPLLBAT CaMO MNAALLAHWA 3@ CTOKU U/UAM YCAYTU B MHTEPHET MAM MOPBUYKKM MO nola/TenedpoH. HeobxoAMMO yCAOBME 3a M3BbPLLBAHE Ha NAALLaHe e
TbProBeLbT, KOWTO NPOAABa CTOKaTa MAM NpeAaAara ycayrata, Aa npuMema naallaHWs CbC CbOTBETHUS BUA KapTa. 3a onepaumute ce npuaarat AMMWTH,
onpeaeneHu oT baHkaTta, 3a KOMTO Baxat ycaoBusita no 1.73., 6., 73.1“.

97.2. baHkaTa uspaBa BMpTyanHU kapTu MasterCard u Visa B AeBa, €BPO MAM LLATCKKU AOAAPKH, KOUTO Ca C MEXAYHAPOAEH AOCTBLI, KaTo KbM eAHa
CMeTKa Moxe Aa 6bAaT M3paAeHU 5 BUPTYaAHW KapTu, OT KOMTO He MoBeYe OT 3 MoraT Aa ca Ha MMETO Ha TUTyAspa.

98. B cayuaii ue He e MOCOYEHO APYro OTHOCHO BupTyanHa kapTa B HactoswmTte O6LLM YCAOBUS, 3@ U3AABAHETO, U3NOA3BAHETO Ha BupTyanHaTa
KapTa M M3BbPLUBAHETO HA MAATEXHW OMnepauuu ¢ Hesl, MPUAOXKUMUTE 3aLLUMTHU MEPKU M OTTOBOPHOCT (BKAKOUMTEAHO M MO OTHOLLUEHWE Ha U3AAAEHU
AOMbAHUTEAHW KapTW) Ce NnpuAarat CbOTBETHO MpaBuAaTa, CbabpXaliM ce B lhasa ,MHCTPYMEHTKU 3A OTAAAEYEH AOCTBM“, Paspen ,06uum
nonoxenua“ u Nraea ,,BUAOBE MHCTPYMEHTU 3A OTAANEYEH AOCTDBIN, Pasaen ,Ae6UTHMU U KPEAUTHU KapTh®.

99. CMeTKaTa 3a eAEKTPOHHM Napw e ¢ orpaHrMyeHa GyHKLMOHAAHOCT - TPEBOAM KbM M OT HESi MoraT Aa 6bAaT HapeXAaHW, CbOTBETHO M3MbAHABAHH,
€AMHCTBEHO MPEe3 EAEKTPOHHUTE KaHaAW U caMo OT U KbM Boaelllata cMeTKa, a NAallaHus MoraT Aa ce NpaBsT camMo B MHTEPHET Ype3 U3MNOA3BaHE Ha
BUpTyaAHaTa kapTa. C npeBoAa Ha CPeACTBa OT Boaellata cMeTKa, M0 CMETKATa 3a €AEKTPOHHM Mapu ce 3axpaHBaT eAEKTPOHHM napu, GopMUpaLLM
HaAMYHOCTTa NO CMeTKaTa, Ha CTOMHOCT HOMMHaAHaTa CTOMHOCT Ha MPEXBbPAEHWUTE OT KAWEHTa mapuuHu cpeacTBa. HaavyHoCTTa Mo cmeTkaTa 3a
E€NEKTPOHHW Napu He ce OAUXBSIBa.

100. 06paTHO U3KYyMyBaHe Ha EAEKTPOHHUTE Mapu Ce OCUrypsiBa Ype3 NPeBOA OT CMeTKaTa 3a eAeKTPOHHM napu obpaTHO no Boaellata cmeTka.
06paTHOTO M3KyryBaHe Moxe Aa 6bAae HApEeAEHO, PECNEKTUBHO M3BbPLLEHO, NO BCAKO BpeMe, kaTo no Boaelata cMeTka Ha KAMeHTa ce 3axpaHBa
HOMMWHaAHaTa NapuyHa CTOMHOCT Ha EAEKTPOHHKUTE Napu, KOUTO KAMEHTLT € NMoUcKan Aa 6baaT 06paTHO M3KyNeHU. KAMEHTLT He AbAXM Takca 3a obpaTHO
U3KynyBaHe.

101. B cAyyait ye He e NocoUYeHo Apyro B HactoawwmTe O6LM YCAOBUS, 3@ U3BbPLLUBAHETO HA NAATEXHUTE onepaLuu No CMeTKaTa 3a eAEKTPOHHM
napu ce mnpuaarat CbOTBETHO MpaBMAaTa, NPEABUAEHU B Te3n O6LIM ycAOBUA 3a OOCAYXBaHE Ha pas3nAalLATEAHW CMETKM Ha OU3MUYECKM AULA U
NPeAOCTaBSHETO Ha MAATEXHU YCAYTM MO TAX.

102. BupTyanHUTE KapT ce AeakTMBMpPAT, @ CMeTKaTa 3a EAEKTPOHHU Napu, KbM KOATO Ca M3AAAEHM Ce 3akpuBa: @) Npu npomsiHa Ha Boaeluata
CMeTKa, B CAy4Yal ye HoBaTa Boaella cmeTka e B pa3anyHa BaAyTa, NP KOETO Ce Cb3AaBa HOBa CMETKa 3a EAEKTPOHHM NMapu M HOBa BUPTyaAHa kapTa
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BbB BaAyTaTa Ha BoAellata cMmeTka; 6) npu npekpataBaHe Ha AOCTbMAa AO EAEKTPOHHUTE KaHaAuW; B) MpW NopaBaHe oT KAMEHTA Ha McKaHe 3a
AeaKTMBMpaHe Ha BupTyanHaTta kapTa; r) B cCAyyauTte, NnocovyeHu B T. 64.2.

103. B cayuaute no 1.102, ako KbM AaTaTa Ha 3aKpWBAHETO M0 CMETKaTa 3a EAEKTPOHHU Napy UMa HaAMUYHOCT, Ce M3BbpLIBa 06paTHO U3KyMyBaHe,
kaTo No Boaellata cMeTka Ha KAMeHTa ce 3axpaHBa HOMWHAAHATa NapuyHa CTOMHOCT Ha HAaAMYHUTE MO CMETKATa 3a EAEKTPOHHM Napu eAEKTPOHHU
napu. 3a 06paTHOTO M3KyMNyBaHe He ce NpuAara Takca.

MoaaBaHe Ha NOPBUYKK 3a MOKYNKa/06paTHO U3KyMyBaHEe Ha AINOBE Ha AOFOBOPHU GOHAOBE

104.1. 3a pa nopaBa MNOPBLUYKK 3@ MOKYNKa U/MAM 06paTHO U3KyNyBaHe Ha AAAOBE Ha AOrOBOPHU GpoHAOBE Uupe3 UHTepHeT BaHkMpaHeTo ACK AMpekT,
€ He0OXOAMMO KAMEHTLT A@ € CKAKOUMA AOTOBOP 3a MOKYMKa M 06paTHO U3KynyBaHe Ha ASIAOBE Ha AOrOBOPHM GOHAOBE, a Npu Mopbyka-A0roBop 3a KOMTO
n pa e oHp ynpasasaeaH ot ,ACK YnpaBaeHue Ha AktnBu“ A - 1 pa e nopan MNopbukaTta B oduc Ha baHkarta.

104.2. KAMEHTBT cAeABa Aa pasnoAara no pasnaallateAHaTa CM CMeTka, NpeAHasHadyeHa Aa 06CAyXBa onepauuute My C ASAOBE WM AOCTbMHA 3a
noasBaHe npe3 UHTepHeT 6aHkrpaHeTo ACK AMpPEKT, ¢ A0CTaTbuHa HAaAMYHOCT 3a MOKPMBAHE Ha LieHaTa 3a NMoKynkata U AbAKMMWTE TaKCH U Aa 3amAaTu
ASINOBETE KaTO HapeAU KPEAUTEH MPEBOA OT CMeTKaTa cu. Baaytata Ha cMeTkaTta caeaBa Aa CbOTBETCTBA Ha BaAyTata Ha AeHOMUHaLUMS Ha GOHAA.

MOGHAHM NPUAOXKEHUSA

MOBUAHO NMPUAOXEHUE ACK CMAPT

105.1. ACK CmapT € MOBUAHO NPUAOXKEHWNE, KOETO NO3BOASIBA HA KAMEHT CbC CKAKOUYEH AOrOBOP 3a AOCTbIN A0 EAEKTPOHHUTE KaHaAW Ha BaHkaTa, ¢
OrAeA BMAA AOCTbI AO EAEKTPOHHUTE KaHaAM (C OrpaHMyeHa UAK C MbAHA GYHKLMOHAAHOCT), Aa M3NOA3Ba ycAyrute no 1. 95.1.1., 6. ,a“ u B4, 1. 95.1.2,,
6. ,a“ ,6“ ,8“ ,r“un,mn“1.9513,6.,a“n,61.95.1.5,6. ,a“, ,3“ 1 ,u* ycayrata ,lIpeBoAM MO MOBUAEH HOMEP®, KAKTO U YCAyraTta no perucTpupaHe
Ha KapTa B NPUAOXEHWUA Ha BbHLLHW AOCTaBuMuM (wallet).

105.1.1. KAMEHTU — TUTYASIPM Ha MAATEXHa CMETKA 3a OCHOBHM onepauuu, noAssaT ycayrute no 1. 95.1.1., 6. ,a“, 1. 95.1.2,, 6. ,a“, a KoraTo ca
HEMbAHOAETHM - ycAayruTe no 1. 95.1.1., 6. ,a“, 1. 95.1.2., 6. ,a“ B yacTTa BbTpellHOHOAHKOB NPEBOA MEXAY CBOU CMETKMU.

105.1.2. KAMEHTU — TUTYASIPU Ha CMETKa CbC cneumnanHa pebutHa kapta ACK TuiH mMorat Aa noA3Bart ycayrute no 1. 95.1.1., 6. ,a“, 1. 95.1.2., 6. ,u“u
,a“ B yacTTa BbTpellHOOaHKOB NPeBoA MeXAy CBOM cMeTku, T. 95.1.3., 6. ,a“.

105.2. Ype3 ACK CmapTt KAMEHTLT MMa Bb3MOXHOCT Aa MOA3Ba ycAyrata ,lpeBoan no mobuaeH Homep“ (Ycayrata). Ta MpeaocTaBs Bb3MOXHOCT 3a
HapexAaaHe 1 NoAyyaBaHe Ha NPEBOAM KbM M OT AMLLA, KOUTO 5 MOA3BAT, KaTo M360PBLT Ha NOAyYaTEA Ha NPEBOA Ce NpaBu Npe3 TeAePpOHHUA yKasaTeA Ha
YCTPOMCTBOTO, HA KOETO KAUEHTBT (HapeAnTEA) NOA3BA MOBMAHOTO NMPUAOXKEHWE U € aKTUBMPAA ycayraTa. [pu akTMBUpaHe Ha ycayrata npe3 MoOUAHOTO
6aHKMpaHe Ta ce akTMBMpPa 3a BCUUYKWUTE YCTPOMCTBA, Ha KOMTO KAMEHTLT MMa aktuBupaH ACK Cmaprt. OTkas ot Ycayrata Moxe aa 6bae HanpaseH no
BCAKO BPEME Upe3 MOOUAHOTO MPUAOXKEHUE, KATO ,AEAKTUBUPAHETO M OT €AHO YCTPOWCTBO BOAM AO AEAKTUBWMPAHETO M W HA OCTaHAAWUTE YCTPOMCTBA.
3a pa noA3Ba Yeayrata KAMEHTBT CAeABa A MMa perucTpupaH MobuaeH Homep B baHka ACK 1 0TKpuTa pasnaallatenHa cMeTka B AeBa. [pu cbraacsiBaHe
C aKTUBMpPAHETO 1 Ha KAMeHTa ce 3apaBa HOMEp Ha cMeTka, 06Bbp3aHa ¢ OCHOBHUSI My MOOBUAEH HOMeP, NPeAoCTaBeH B baHkaTta, Mo KosiTo Aa 6baaT
noAyYaBaHW NPeBOoAUTE. KAMEHTBT MOXe Aa NPOMEHU CMETKaTa C Apyra pa3naallaTteAHa CMeTKa B AeBa Npe3 MOBUAHOTO NpunoxeHue. MNpu HapexaaHe
Ha NPEBOA B HAPEXAAHETO aBTOMATMUHO Ce 3apeXxAaT 3asaBEHUTE OT MOAyYaTeEA MMEHA (MbPBO UMe U daMuAnA), YyacTMYHO MackupaH IBAN Homep Ha
cmeTka n TenepoHeH Homep. CnecToBHM CMETKHM, 3a KOUTO MMa U3AAAEHU CNECTOBHU KHUXKU, KAKTO M CNECTOBHA KOMMOHEHTa, CMETKa 3@ EAEKTPOHHM
napu U CMETKM MO KPEAUTHU KapTu He MoraT Aa 6bAaT M3MNOA3BAHU 3@ LIEAUTE Ha yCAyraTa.

105.2.1. B cayvait ye KAMEHT He M3NOA3Ba HAKOW OT EAEKTPOHHWMTE MOAMUCKM MO T. 62.6. U 62.7., TOW MOXE Aa € EAMHCTBEHO MOAyYaTeA (HO He U
HapeAnTeA) Ha NPEBOA NO MOBUAEH HOMEP.

105.2.2. Mpesoan Ao 100 AB. Ha AeH MoraT Aa 6bAaT HAapPEeXAaHM 1 CamMo Ype3 U3NOA3BAHE Ha U3MOA3BaHUS OT KAMeHTa MeToA 3a BXOA B MOOUAHOTO
npunoxeHue (napoaa, MUH, 6uomeTtpus nau Apyro).
105.2.3. MpeBoaK KbM AOBEPEHM MOAyYaTeAU: AOBEPEH MOAyUYaTEA € NOTPEBUTEA Ha YCAyraTa, KOWTO HapeXAaLUMUAT NpeBoAa KAMEHT e MapKupan

KaTo ,AOBEPEH”, W MO CMETKaTa Ha KOMTO KAMEHTLT € HapeauA MOoHe 1 NpeBoA Ype3 METOA Ha MOANUCBAaHE Mo T. 62.6. u 62.7. MNpu NpeBoAU KbM
AOBEPEHM MOAyYaTeEAM He Ce npuAara M3MCKBaAHETO 3a MOTBbPXAABAHE Ha OTAEAEH MPEeBOA C METOA Ha noanuceaHe. [lpemMaxBaHeTo Ha AOBepeH
MoAy4YaTeA OT CrMCbKa Ha NoTpebutens ce U3BbPLUIBA AMYHO OT KAMEHTa MAM aBTOMATUYHO MPU NMPOMSAHA HA AQHHUTE, KOUTO AOBEPEHUST NMOAyYaTen e
3apan Npu akTMBUpPaHe Ha ycAayrarta.

105.2.4. Ypes ACK CmapT NpeBOAHWTE onepaLmnn KbM TPETU AULA (BbTPELLHOBAHKOBK U MexXAybaHKOBK B A€Ba W BaAyTa, KbM BOAXETa, NAALLAHE
Ha YHUBEPCUTETCKM TakeH, Mnobu kbm KAT 1 Ap.) ce M3BBbPLUBAT, MPW YCAOBME UYe AOCTLIMLT Ha KAWEeHTa No3BOASIBA M3BbPLUBAHETO UM Ype3 UHTepHeT
6aHK1paHEeTo, MOA3BA Ce HAUYMH Ha NMOANKWCBAHE CbIAAcHO T. 62.7.2 1 62.7.3 U1 onepauunte ca B paMK1Te Ha 0OLLUS AHEBEH AUMMUT.

NAKETH

106.1. baHkaTa npeanara CaMOCTOAATEAHO MPOAYKTU W/WMAM YCAYTM WAM B OMWCAHWUTE B HACTOALLMA Pa3AeA MaKeTU - CbBMECTHO C APYrM HEWHM
NPOAYKTH/ycAyrn. Hactosilumte OB6LIM YCAOBUS ce NMPUAAraT no OTHOLLEHWE Ha AOFOBOPU 3a NMOA3BaHE Ha MaKeT, BKAIOUBALLM MPOAYKTU U YCAYTH, MTPEAMET
Ha ypeaba B HacTosiLmTe OBLIM YCAOBUSA.

106.2. CaMmo CkAoUBaHETO OT KAMEHTa Mo HEroBO XeAaHMe Ha AOTOBOPM 3a BCUUKKU BKAKOUEHM B MAKET NMPOAYKTU U/WUAM YCAYTU, AaBa NpaBo baHkaTta
Aa npvAara no OTHOLWEHME Ha Hero cneurMasHW LEHOBU YCAOBMA 3@ CbOTBETHUTE MPOAYKTU/YCAYTM, OMUCAHW B AOTOBOPa 3a NOA3BaHe Ha naket. 3a
NPOAYKTUTE U YCAYTUTE, 32 KOUTO He ca NPeABUAEHHW CreLManHU LEHOBU YCAOBUSA B AOrOBOpPa 3a MOA3BaHE Ha NaKeT, ce NpuAarat CTaHAAPTHWUTE YCAOBUSA
3a CbOTBETHUSA NPOAYKT/YCAYra.

106.3. [paBaTa v 3aAbAXKEHUSATA Ha CTPaAHWUTE, BbB BPb3Ka C MOA3BAHETO HA BCEKU OTAEAEH BUA NMPOAYKT/YCAYra, BKAKOUEH B MAKET, Ce ypexaaT B
AOrOBOPa 3a CbOTBETHUS NPOAYKT/YCAYra.

106.4. CneuvanHUTe LEHOBW YCAOBUS 3a MPOAYKTUTE U YCAYTUTE, BKAKOUEHU B NAKET, HE MoraT Aa 6bAaT NOA3BaHM €AHOBPEMEHHO C APYTU cneuuanHu
LEHOBW YCAOBMSA, NPEABUAEHU 38 CbLUMTE TE3N MPOAYKTU U YCAYTM B APYTM AOFOBOPU, CKAIOUEHU C baHkaTa, BKA. AOTOBOPM 3a MOA3BaHE Ha naket oT
TaknBa NPOAYKTU U YCAYTU. B Ta3un Bpb3ka, CbC CKAKOUBAHETO Ha AOrOBOP 3a MOA3BaHE Ha NakKeT, ce NPeycTaHOBsABA NPUAAraHeTo Ha BCAKAKBU NMPEAXOAHO
YrOBOPEHWU MEXAY CTPaHUTE MAM NOA3BaHWU OT KAMEHTa Ha APYro OCHOBaHWe CneurasHn YCAOBUA 3a MPOAYKTUTE U YCAYTUTE, BKAIOUEHU B NakeTa.

106.5. CpokbT 32 NoA3BaHe Ha BCEKM MaKeT e A0 31 AeKEMBPU Ha Tekyllata KaneHAapHa roavHa. lMpu M3TMyaHe Ha cpoka Ha AOroBopa, TOM ce
NOAHOBSIBA aBTOMATUYHO A0 31 AEKEMBPU Ha BCSAKa CAeABALLA KaneHAAPHa roaMHa. B cayyante Ha aBTOMaTMUYHO NOAHOBSIBaHe Cpoka Ha Aorosopa, ce
npuAarat aktyaAHUTE KbM AaTaTa Ha NOAHOBSAIBAHETO CNeLManHW LEHOBU YCAOBUSA MO NakeTa, KaKTo U Takeu, AbAXKMMU CbrAacHo TapudaTta Ha baHkaTa.
106.6. baHkaTa 005iBsiBa aKTyaAHUTE MPOAYKTU/YCAYTU, KOMTO LLLE Ca BKAKOUEHW B MakeTa 3a CAeABaLLA KaaeHAapHa roAMHa, crneuManHUTe LeHOBM
YCAOBMSA MO TAX, KAKTO M pasmepa Ha AbAKMMUTE TaKCK 3a NOA3BaAHE Ha MakeTa, Ha MHTEPHET cTpaHuuaTa cu: www.dskbank.bg, kakto n B oducute Ha
baHkaTta, Hal-KkbcHO A0 01.11. Ha cboTBETHATa KaneHAApHa roaMHa. B cayyailt ye KAMEHTLT He npuema ob6sBEHWTE MPOMEHM, TOM MMa NpaBo Aad
npeKpaT1 NOA3BaHETO Ha NakeT, 6e3 Aa NocoyBa NpMYMHa 3a ToBa, NPEAU AaTaTa Ha BAM3aHE B CMAA Ha NPOMEHUTE.

106.7. baHkaTa MOXe eAHOCTPaHHO, NPeAW NOAHOBABAHE cpoka Ha Aorosopa, U 6e3 pAa yBeaoMsiBa KAMeHTa, Aa M3BbPLLIM NPOMEHW B YCAOBKATA MO
naketa, KOMTO ca No-6AaronpusTHU 3a KAMEHTa, KaKTo M NPOMEHHU, C KOWUTO Ce Bb3MPOU3BEXAAT M3MEHEHUSI/AOMTbAHEHUSI B HOPMATUBHU aKTOBE WMAK
HoBa HopmaTtuBHa ypeaba. MNo-BraronpuaTHU 3a KAMEHTa ca Hanpumep: AOMbABAHE Ha CNELUManHWTE LEHOBW YCAOBWA MO BKAIOUEHWUTE B MakeTta
NPOAYKTU/YCAYTU, AU HAMaAABaHE pasMepa Ha AbAKUMUTE TakCK 3a NOA3BaHE Ha NakeTa.

OTIOBOPHOCT

107.1. bBbaHkaTa He HOCW OTFOBOPHOCT 38 HEWU3MbAHEHUETO MAM HETOUHOTO WM3MbAHEHWE Ha MAATEXHa Onepauus NpU HETOYHOCT Ha MOCOYEHUA OT
KaneHTa B naaTexHoTo HapexaaHe IBAN UAK ApYT YHUKaAEH MAEHTUOUKATOP Ha CMEeTKaTa Ha noAyvaTens.

107.2. Tlpy HEU3MbAHEHWE HA NAATEXHa onepauusa NopaAM NOCOYBaHE Ha HEBAAMAEH YHUKAAEH uaeHTUdUKaTop baHkaTa Bb3cTaHOBSABa cymara no
CcMeTKaTa Ha KaneHTa Ha caepBalmsa paboTeH AeH.

107.3. Bcayyaute no 1. 107.1 n . 107.2., baHKkaTta € ANbXHA B paMKUTE Ha AbAKMMAaTa rpuxa Aa MOAOXM YCUAUSA 3a Bb3CTaHOBABaHE Ha cymata no
nAaTexHaTa onepaumsi, 3a KoeTo KAMEHTBT AbAXM Takca CbraacHO Tapudata 3a TakcuTe U KOMWCUOHWUTE Ha baHkaTa, AecTBalla KbM AaTata Ha
Bb3CTaHOBSIBaHE Ha CpeAcTBaTa.

108.1. KAMEHTLT € AAbXEH MUCMEHO Aa yBeaOMM baHkaTa 3a HepaspelleHW UAM HETOUHO M3MbAHEHM MAATEXHW onepaumyv 6e3 HeoCHOBATeAHO
3abaBsiHe, CAeA KaTo e y3HaA 3a TsX.

108.2. CwmsTa ce, ye KAMEHTLT e y3HaA 3a HepaspelleHaTa AWM HETOUYHO M3MbAHEHA onepauus ¢ noAydyaBaHe Ha UHGOpPMaLMA 3a Hesl MO HSAKOW OT
HauuHuTe, NpeaABuAeHU B Paspen ,lMpeaoctaBaHe Ha MHGOPMaLMS 3a U BbB BPb3Ka C MOA3BAHU MPOAYKTU U YCAYrM“ oT HacTosimte 06wy yCAOBUS U
Hal-KbCHO C MOAyYaBaHe Ha MeCceyHoTo mM3BaeuyeHue no 1. 10.1 nan Ha nHdopmaumaTa cbraacHo T. 12.1, HO He No-KbCHO OT 13 Mecela OT AaTaTa Ha
3aAbAXaBaHe Ha cMeTkaTa My.
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108.3. baHkaTa He HOCU OTFOBOPHOCT 3a HepaspelleHW WAM HETOUHO MIMbAHEHW MAATEXHM OMepauMu Mo TO3M pasAeA, Korato He e MOAyYuAa
yBepoMAeHure no 1. 108.1 B NpeABUAEHUTE CPOKOBE.

109. B cAyyalt Ha HepaspelleHa nAaTexHa onepaums, OCBEH KOrato MMa OCHOBATEAHW CbMHEHWA 3a M3MaMa, baHkaTa Bb3cTaHOBsABaA Ha KaneHTa
CTOMHOCTTA Ha Hepa3pelleHaTa NAaTexHa onepauus B HOPMaTMBHO ONpPEAEAEHUTE CPOKOBE 3a ToBa. Korato e Heobxoanmo, baHkaTa Bb3cTaHOBSBA
cMeTKaTa Ha KAWeHTa B CbCTOSIHUETO, B KOETO T 61 Ce HaMMpana ako HepaspelleHaTa NAaTeXHa ornepauusi He € 6uaa U3MbAHEHa.

110.1. Touka 109 He ce npuaara U KAMEHTLT NoHacs 3arybute, CBbP3aHW C BCUUKM HepaspelleHn onepaumu, npousTMyally oT M3NOA3BaAHETO Ha
n3rybeH, oTKpapHaT MAM HE3AaKOHHO NPUCBOEH MHCTPYMEHT 3@ OTAAAEUEH AOCTbM, A0 pa3mep oT 100 AB.

110.2. Touka 110.1 He ce npuAara, korato 3arybata, kpaxbaTta UAM HE3AKOHHOTO NPUCBOABAHE Ha MHCTPYMEHTA 3@ OTAQAEUYEH AOCTBLI HE € MOMAO Ad
6bAe YCTAaHOBEHO OT KAMEHTa Npean onepaunsaTa, 0OCBEH Korato KAMEHTLT e AeWCTBaA Ype3 Usmama.

110.3. KAMEHTLT NoHacs BCUUKK 3arybu, He3aBMCHMO OT pa3Mepa MM, CBbP3aHK C Hepa3peLLEeHW onepaumn, ako r e NPUYUHUA Ypes u3mama UAK C
HEU3MbAHEHWMETO HA EAHO MAM NMOBEYE OT 3aAbAKEHUATA cU No AoroBopa UAK Tean OBLLIKM YCAOBUS YMULLAEHO UAM NMOpaan rpyba HebpexHocCT.

110.4. HKorato baHkaTa He U3UCKBa 3aAbAOOYEHO YCTaHOBABAHE HAa MAEHTMUYHOCTTa Ha KAneHTa, KAMEHTBLT He NMoHacs 3arybu, OCBEH KoraTto e AencTBan
C UeA M3Mama. Korato AOCTaBUMKBLT Ha MAATEXHW YCAYTM Ha MOAydaTeAs He ycree Aa npuemMe 3apbAOOYEHOTO YCTaHOBABAHE HA MAEHTMUYHOCTTA Ha
KAMeHTa, TO3M AOCTaBUYMK Bb3CTaHOBSIBA UMYLLECTBEHUTE BPEAM, NPUYMHEHU Ha baHkaTa.

110.5. Chea yBepomsaBaHe no pepa Ha T. 108.1 u 1. 108.2. KAMEHTLT HE NMOHACHA HUKAKBU MMYLLECTBEHU BPEAM, MPOU3TUYALLM OT HEMPaABOMEPHO
M3NOA3BaHE Ha MHCTPYMEHTa 3a OTAAAEYEH AOCTbI, C U3KAKOUEHWE Ha CAyYauTe, KOrato KAMEHTLT e AeMCTBaA Ypes u3mama.

111.1. bBaHkata HOCK OTTOBOPHOCT 3a HEWU3MbAHEHA MAUM HETOYHO M3MbAHEHA OMEpaLMs, KOrato NAATEXHOTO HapeXAaHe € MOAAAEHO AMPEKTHO OT
KAMeHTa KaTo nmaatel, NO onepaumsTa, OCBEH ako AOKaxe, Ye AOCTAaBUMKBLT Ha NMAATEXHM YCAYrM Ha MOAyyYaTeAa € MOAyYMA cymaTa no onepauusaTta B
CpOKOBETE 3a M3MbAHEHWE. B Te3n cayyan baHkaTa CBOEBPEMEHHO Bb3CTAHOBSBA CymaTta Ha onepauuata W, Korato € MPUAOXMMO, Bb3CTaHOBSIBa
CMeTKaTa B CbCTOAHMETO, B KOETO TA 61 Ce HaMKpana ako He e BuAa M3BbpLUEHA HETOUYHO M3MbAHEHATa NAaTeXHa onepauus. Mpu NouckBaHe oT KaneHTa
BaHkaTa npeanpuvemMa AENCTBUS B paMKUTE Ha AbAXMMaTa rpuxa 3a NPOCAEAsiBaHE Ha NAaTeXxHaTa onepauus U yBeaomsiBa KaMeHTa 3a pesyatata, 6e3
Aa VU3WCKBa OT NAaTella 3anAalliaHe Ha Takcu 3a ToBa.

111.2. baHKaTa HOCKM OTTOBOPHOCT 3a HEW3MbAHEHA WMAM HETOYHO M3MbAHEHA Onepauus, Korato KAMEHTLT € MoAydaTen No onepauus, 3a KOSITO
NAATEXHOTO HapexAaHe e NOAAAEHO OT NAaTela, ako baHkaTa e NoAyunaa cymata Ha NAaTeXxHaTa onepaumsa B CPOKOBETE 3a U3MbAHEHUE. B Te3un cayyan
BaHkaTa He3abaBHO 3aBepsiBa CMETKaTa Ha KAWEHTa CbC CbOTBETHATA Cyma.

111.3. KoraTo NAaTEXHOTO HapexXxAaHe e MoAAAEHO OT KAMEHTa KaTo MoAydaTeA no onepaumsta, ako baHkata He e npeapana TOYHO HapeXAaHETO Ha
AOCTABUMKA Ha NAATEXHMW YCAYTM Ha MAATela, Ta € AAbXHA He3abaBHO Ad NPeAaAE CbOTBETHOTO HapeXAAHE Ha AOCTAaBUMKA Ha MAATEXHW YCAYTM Ha
naateua.

111.4. bBaHkaTa HOCK OTFTOBOPHOCT 3@ HEU3MbAHEHA MAM HETOYHO U3MbAHEHA OMNepaLms, Korato NAaTEXHO HapeXAaHe e NoAaAEeHO OT KAMEHTa Kato
noAyyaTeA Mo onepauusaTa, ako HelHaTa CMETKa e 3aBepeHa CbC CyMaTa Ha onepauusta, kato He3abaBHO 3aBepsiBa CMeTKaTa Ha KAMeHTa cbe cymaTa
Ha onepauuaATta. Mpu nouckBaHe oT KaMeHTa BaHkata MpeanpueMa AEWCTBUA B PAMKUTE Ha AbAXMMATA FpuUXa 3a MPoCAeAsBaHe Ha NAaTexHaTta
onepaums U ypepomsiBa KAMeHTa 3a pesyAatarta.

111.5. baHKaTa HOCU OTTOBOPHOCT 3@ HEM3MbAHEHA AWM HETOUYHO M3MbAHEHA OMNepaums, Korato KAMEHTBLT € NAaTeLl, Mo onepauus, 3a KOATO NAATEXHOTO
HapexaaHe e NOAAAEHO OT MOAyYaTEAS], aKO AOCTABUMKDBT Ha NMAATEXHM YCAYTM Ha NMOAyYaTeAs € NPeAan TOYHO HAPEXAAHETO My, HO HE € NMOAYUYMA cyMaTa
Mo onepauusita B CPOKOBETE 3a U3MbAHEHUE. B Tean cayuan baHkata 6e3 HeocHoBaTEAHO 3abaBsiHe Bb3CTAHOBABA CMETKaTa B CbCTOSHWUETO, B KOETO TH
61 ce HamMpana, ako He e 6UAa M3BBbPLLEHA HETOYHO M3MbAHEHATa NAATEXHA onepaums.

112.1. bBaHkaTa HOCW OTFOBOPHOCT 3a CbOPaAHUTE TAKCU U KOMWCHMOHWM U HAUUCAEHUTE AUXBU B PE3YATAT OT HEUIMbAHEHW WAM HETOUHO WBMbAHEHW
nAaTeXHW onepauuu, 3a Komto baHkata otroeapsa noT. 1091 1.111.1. - 1. 111.5.

112.2. KAMEHTLT UMa NpaBo M Ha 06e3LIETEHME A0 MbAHUSI Pa3Mep Ha NPETbPNEHUTE OT HEro BPEAU CbIAaCHO ObArapCKOTO 3aKOHOAATEACTBO.

113. KAMEHTBT 3anAallla Takca CbraacHo AenctBallata Tapuda B cayuyaute, Korato ce okaxe, Yye yBeAoMAeHneTo My no T. 108.1 e HeOCHOBaTEAHO.
114, KAMEHTLT MMa NpaBo Aa Noucka oT baHkaTa Bb3CTaHOBABaAHE Ha LfAaTa CyMa No Beye U3MbAHEHA M pa3peLleHa NAaTeXHa onepaums, No KoATo
TOM € nAaTel, ako TA € HapeAeHa OT MAM Ype3 MoAydYaTenn (B TOBa YMCAO M NPU onepaunn ¢ 6aHKOBW KapTW, HAPEAEHU Ype3 UAW MO MHULMATMBA Ha
noAyyaTeast), B CPOK A0 56 AHM OT AaTaTa, Ha KOSATO € BUAa 3aAbAKEHA CMETKaTa My U ca Cnas3eHn CAEAHUTE YCAOBUSI, 3@ HAAUMUMETO Ha KOMTO NPeACTaBs
AOKa3aTeACTBa: @) KbM MOMEHTa Ha AaBaHe Ha pa3peLleHNeTo 3a M3MbAHEHME Ha NAATEXHATa onepauus He e NocoYeHa HelHaTa ToUHa CTOMHOCT, U 6)
CTOMHOCTTA Ha NAaTeXHaTa onepauus HaABULLIABa OYakBaHaTa OT KAMEHTa CTOMHOCT C OFAEA Ha HEFOBUTE MPEAXOAHW PA3XOAM 3@ NOACOHM onepaLui,
YCAOBMSITa Ha AOTOBOpa 3a OTKpMBaHe M 0BCAYyXBaHe Ha pasnAallaTeAHa cMeTKa, Te3n OOLUM YCAOBUA U APYTH CrieLMOUUYHM 3a cAydast 06CTOSITEACTBA,
KaTo KAMEHTBT HE MOXe Aa Ce Mo30BaBa Ha MPUUYMHMK, CBbP3aHU C U3BbpPLIEHa 0OMsAHA Ha BaAyTa, KOrato € NMPUAOXEH pedepeHTHUAT 0OMeEHEH Kypc,
yrosopeH ¢ baHkara.

114.1. bBaHkaTa B cpok A0 10 paboTHK AHM OT MOAYYaBaHE Ha UCKAHETO Bb3CTAHOBSIBA Ha KAWEHTa LisiaaTa Cyma Ha NAaTeXxHaTta onepawusi AV OTKasBa
Bb3CTAaHOBSIBAHETO M, KaTO MOCOYBa OCHOBAHWATA 3a OTKA3 W OpraHuTe, NpeaA KOMTO KAMEHTLT MOXE Aa HamnpaBW Bb3paXeHwe, ako He npuema
U3A0XEHWUTE OCHOBaHWA 3a OTKas.

114.2. KAMEHTLT HIMa Aa MMa NpaBo Ha Bb3CTaHOBsIBaHe No T. 114, koraTto e AaA CbrAacHeTo CU 3a U3MbAHEHME Ha NAATEXHATa onepaumsa AMPEKTHO
Ha BaHkaTa 1 BaHKaTa UAM NOAYUYaTEAAT € MPEAOCTaBUA UAU OCUTYPUA Ha PA3MNOAOXEHWE Ha KAMeHTa MHbOopMaLMa 3a NPEACTOSALLIATa NAATEXHA onepaums
Mo AOrOBOPEH HaUMH Hal-ManKo 28 AHW NPeAU AaTaTa Ha U3MbAHEHWE Ha NAaTeXxHaTa onepaums.

115.1. baHkaTa He HOCU OTTOBOPHOCT B CAy4al Ha HEOCHOBATEAEH OTKa3 Ha TPETU AMLLA Aa NPUeMaT HapeAeHU Upe3 MHCTPYMEHT 3a OTAAAEUYEH AOCTbI
onepaunn MAM, ako MHULMMPAHO OT KAMEHTa MNAallaHe 4pe3 WHCTPYMEHT 3a OTAAAEYEH AOCTbIM, HE MOXe Aa ObAe WM3BBLPLIEHO MO TEXHUUECKH,
KOMYHUKALIMOHHWU UAU APYTU MPUUKMHK, U3BbH KOHTPOAA Ha BaHkaTta.

115.2. Tpuv ocnopBaHe oT KAMEHTa Ha NAALLLAHWA Ha 3aAbAKEHWA 3a NMOA3BAHW KOMYHAAHW YCAYTW, U3BbPLUEHUW YpE3 UHCTPYMEHT 3@ OTAAAEUEH AOCTBI
baHkata npepoctaBs Ha KAMeHTa He06X0AMMUTE AQHHM 3@ NAALLIAHETO, aKO TAaKOBa € OCbLLLECTBEHO. baHkaTa He HOCK OTFOBOPHOCT NPW MPELLHO NOCOYEH
aboHaTeH HOMep Npu NAaLLaHe Ha TakuBa 3aAbAKEHHS.

115.3. bBaHkaTa He e cTpaHa B OTHOLLUEHUATa MexXAy KAMEHTa, TbProBUM, UAWM TPETU AULIA, BKAOUUTEAHO WM AOCTABUMLIM Ha KOMYHAAHW YCAYTW, MpU
M3BbPLLBAHE Ha NAATEXHU onepaLmnun Ype3 MHCTPYMEHTH 3a OTAAAEUEH AOCTBLIM U He OTroBaps 3a KayecTBaTta Ha NpeaAaraHuTe oT TbproeBeua MAKM TPETU
AULIA CTOKU U/UAW YCAYTH, KAKTO U 3@ EBEHTYAAHM CMIOPOBE, Bb3HUKHAAN MEXAY TbproBeLa/TpeTuTe AMla U KAMeHTa no To3u NOBOA.

116. baHkaTa He HOCK OTrOBOPHOCT, aKO HamnpaBeHO OT TPETO AULIE YBEAOMAEHMWE Mo T. 64.1., 6. ,a“ 3a yHULOXaBaHe, U3rybBaHe, oTKpaABaHe,
MOANPaBSHE UAM U3MOA3BAHE MO APYF HEMPABOMEPEH HAUMH Ha MHCTPYMEHT 3a OTAAAEUYEH AOCTbI, € HEBSIPHO, a baHkaTta e npeanpuena HeobxoAnMUuTe
MEepKHM B 3aLLMTa Ha KAMeHTa, KaTo e oTkasana 0A0BpABaHETO Ha onepaLun ¢ TO3U MHCTPYMEHT.

117.1. HapexaaHusitTa, NMoAyyaBaHM OT baHkaTa upe3 eneKTPOHHUTE KaHaAW, Ce CMSATAT BUHArW 3a BAAMAHO MOAMMCAHU MUCMEHU U3ABAEHWA Ha
KaneHTa, kato baHkaTa He 0TroBaps 3a BPEAM W NMPOMYCHATU NOA3M, NPOU3TUYALLM OT TAX.

117.2. KAMEHTLT OTrOBaps 3a U € 06BbP3aH OT BCUMUKU AENCTBUS, U3BBPLLEHM OT HETOBO MME CAEA NMOAYYaBaHEe Ha AOCTbIM AO YCAYIUTE, MPEAOCTABAHM
ypes3 eAeKTPOHHUTE KaHaAW U3BbPLUEHN C EAEKTPOHEH MOANUC NO T. 62.7 N T. 62.8.

117.3. baHkaTa He HOCW OTFTOBOPHOCT 3@ KaKBMTO M Aa BUAO NOCAEAMLM, Bb3HUKHAAM OT FPELLIHO MAM HETOUYHO NMOAAAEHO HapeXAaHe.

117.4. bBaHkaTa He HOCW OTFTOBOPHOCT 3a BPEAW W MPOMYCHATU NMOA3W, Bb3HUKHAAWU MPU NOA3BAHE HA EAEKTPOHHUTE KaHaAW, B pe3yATaT Ha WAU BbB
BPb3Ka C HETOYHOCTU UAM TPELLKW NPU NPEAGBAHETO Ha MHOOPMaLMATa OT KAMEHTa, TEXHUUECKU NPOBAEMU B 0OOPYABAHETO HA KAMEHTa, KakTo U npu
dopcmaxopHU obcToATencTBa.

117.5. baHKaTa He HOCY OTTOBOPHOCT, B CAyYai ye KAMEHTLT HAMa HEOBXOAMMUTE AMLEH3M 3a MOA3BAHE Ha APYrUTe CODTYEPHU NPOAYKTU, HEOOXOANMM
3a paboTa C ENEKTPOHHWTE KaHaAW. ToBa BKAOUBA M CAydyauTe, MPU KOWTO KAMEHTLT M3MOA3BA HEAMLEH3UPaAH codTyep, Tbii KaTo ToBa Cb3paBa
npeAnocTaBKa 3a 3apa3siBaHe Ha KOMMIOTbPHOTO My AWM APYro 060pyABaHE CbC 3AOBPEAEH KOA.

118.1. KAMEHTLT € OTFTOBOPEH 3@ BCUUKM 3aAbAXKEHUS, NPOM3TUYALLM OT U3NOA3BAHETO HA MHCTPYMEHTUTE 3@ OTAAAEYEH AOCTBIN M OTroBaps 3a BCUUKM
BPEAM, MPUUMHEHU OT HEMPABUAHOTO UM U3MOA3BAHE.

118.2. Tlpy HEU3MbAHEHME Ha 3aAbAXEHUSATA CU KbM BaHKkaTta BbB Bpb3ka C NMOA3BAHETO HA MHCTPYMEHTUTE 3@ OTAAAEUEH AOCTbI, KAMEHTLT HE MOXE
Aa NPaBU Bb3PaxeHWs, OCHOBaHW Ha OTHOLLEHWSATA My C TPETU AULa.

119. OTroBOpHOCTTa, NPEABUMAEHA B TO3W Pa3AeA, HE CE HOCU B CAyYawWTe Ha M3BbHPEAHW U HEMPEABUAEHW OBCTOATEACTBA M3BbH KOHTPOAA Ha
CcTpaHaTa, No30BaBallia Ce Ha CblUECTBYBAHETO HA TakMBa OOCTOSITEACTBA, MOCAEAMLMUTE OT KOUTO HEU3OEXHO BUXa HACTLMUAWM BbMPEKU MOAOKEHUTE
YCUAMA 3a TAXHOTO NPEeAOTBPaTABaHE, KakTo U B CAydauTe, korato baHkaTta e AeicTBana B U3MbAHEHWE HA HOPMATUBHO YCTAHOBEHO 3aAbAXEHWE CNOPEA
6bArapcKoOTO 3aKOHOAATEACTBO MAM 3aKOHOAATEACTBOTO Ha EBpoOnenckma cbtos.
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NPOMEHU B OBLLUUTE YCAOBUA, TAPUDATA U AMUXBEHUA BIOAETUH

120.1. bBbaHkaTa yBeAOMSsiBa KAMEHTa 3a BCUUKKM NPEABUXAAHM NPoMeHU B O6LmTe yeaoBua, TapudaTta U AUXBEHUA BIOAETUH, BKAOUUTEAHO OTHACALLM
ce A0 MPOMEHU B NPEAOCTaBSAHUTE NAATEXHM YCAYTH, HAa-MaAKO ABa MeceLla NPeAU AaTaTa, Ha KOSTO Te BAM3aT B CUAQ, Ype3 CboOLLEHUS Ha ONPeAEneHH
3a ToBa MecTa B opUCHTE, KaKTo M upe3 NybAnKyBaHETO UM Ha MHTEpPHET cTpaHuuaTa Ha baHkaTa. KAMEHTBT MOXe Aa MOAYYM MpPU MOUCKBaHe
NpeABWXAaHWUTE NPOMeHK B O6LLMTE YCAOBUSI Ha XapTUEH HOCUTEA B 0dUC Ha BaHkaTa.

120.2. Chea u3BbpliBaHe Ha npomeHute no T. 120.1 baHkaTta npeycTaHOBABa MpeAAaraHeTo Ha YCAYruTe Mpu AeMCTBalUMTE NPeAn M3MEHEHUETO
YCAOBMUSI.

120.3. AKO He nprema NPOMEHUTE, 3a KOUTO € YBEAOMEH, KAMEHTLT UMa NpaBo AAd Ce OTKaxe MUCMEHO OT AoroBopa, 6e3 Aa nocouBa NpuuMHa 1 6e3
Aa@ AbAXM 006e3LleTEHME AU HEYCTOMKA, NPEAM AaTaTa Ha BAM3aHE B CMAA Ha NPOMEHMTE. AOFOBOPDBT CE CUMTa MPEKPATEH OT AEHSA Ha MOAyYaBaHe Ha
n3siBAeHMe OT KAMEHTa B TO3U CMUCBA MAK BCSIKO APYrO U3SIBAEHUE, NOKA3Balllo HECbIAAcUe C UBMEHEHUTE YCAOBUA.

120.4. Cuuta ce, Ye KAMEHTBT € NpreA MPOMEHUTE, ako He e OTpaBuA u3siBaeHue no T. 120.3. B npeABUMAEHNUTE CPOKOBeE.

120.5. Korato baHkata paswupsiBa ob6xBaTa Ha YCAYr1Te, Ce cUmuTa, ye KAMEHTBLT € U3SIBUA CbrAacKe C TOBa, KOrato, ako € He06X0AMMO, 3asiBU1 yCAyraTa
B oouC Ha BaHkaTta UAM Upe3 TEXHUUECKU CPEACTBA 3a KOMYHUKALMS, KaKTO U KOraTo M3MOA3Ba HOBaTa yCAyra 3a MbpPBU MbT, aKo TS Ce NPeAoCTaBa OT
BaHkaTa 6e3 3anBKka. B Te3u cAyuyau Toi HMa NpaBo Aa Ce OTKaxe OT AoroBopa no 7. 120.3.

120.6. baHkaTa He yBepoMsBa KAMeHTa 3a NpOMeHH, NPeACTaBAABaLLM pa3luMpsiBaHe Ha 06XxBaTa Ha NPEAOCTaBAHUTE YCAYTU, MPOMEHHU, KOMTO ca Mo-
6AaronpusTHA 3a KAMEHTa, KakTo U MPOMEHM, C KOUTO CE Bb3MNPOU3BEXAAT UBMEHEHWUSA/AOMbAHEHUS] B HOPMATUBHU aKTOBE MAM HOBa HOpPMAaTMBHA
ypeaba.

121. MpoMeHM B yCAOBMATa 3a NOA3BAHE Ha MAKETU OT NMPOAYKTU U YCAYrM Ha baHkaTta ce M3BbpLUBAT, KAKTO € NPEABUAEHO B CbOTBETHMUSA PasAeA OT
HacToawwmTe O6LWM YCAOBUSA.

CPOK U MPEKPATABAHE

122. Bceku 0T AOroBOpu1TE, KbM KOUTO Ce NpuAaraT HactosimTe OBLIM YCAOBUS, CE CUMTa 3@ CKAOUEH U BAM3a B CUAA C MOAMUCBAHETO My OT KAMEHTa
1 OT YMMTbAHOMOLLIEH CAYXUTEA Ha BaHkaTta. AOroBOPbLT € BaAMAEH A0 NPEKPATABAHETO MY MO HAKOW OT HAUMHUTE, NPEABUAEHU B Te3n O6LLUM YCAOBUS.
123. AOroBOpPbLT CE CKAKOUBA 3@ HEOMPEAEAEH CPOK, C U3KAKOUEHWE Ha:

a) AOroBop 3a papuTencka cmeTka ,ACK TMyac”, CpoKbT Mo KOMTO ce ONpeAeAst CbrAacHo T. 25.2.;

6) aAoroBop 3a u3paBaHe 1 06cayxBaHe Ha BaHKOBa KapTa, CPOKBLT MO KOMTO CbBMaAa CbC CPOKa Ha BAAMAHOCT Ha KapTaTa, KaTo ako B HacTosLuTe O6Lum
YCAOBMSI APYTrO HE € NMPEABMAEHO 3a CbOTBETHMSI BUA KapTa, CAeA M3TMYaHEe CpOKa Ha KapTaTa Cce M3paBa HOBa KapTa WM AEMCTBMETO Ha AOroBopa ce
NOAHOBSIBA aBTOMAaTUYHO 3a HOB MEpPUOA, PaBEH Ha CPOKa Ha BaAMAHOCT Ha HoBaTta kapTa. 10 CblUMA HaUMH Ce NPOAbAXaBa CPOKbT HA AOrOBOpa U
Korato kapTaTta 6bae Npen3paseHa B Cpoka Ha BaAMAHOCT;

B) baHkoBa KapTa He ce npeuspaBa, B CAy4al Ye A0 Kpasd Ha Mecela, MPeAXOXAaLL TO3W, B KOMTO M3TMYa CPOKLT M Ha BAAMAHOCT, KAMEHTBT Nopase
NMMCMEHO UCKaHe 3a NpeKkpaTtsaBaHe Ha AOorosopa;

r) AOroBOp 3a MOA3BaHE Ha NaKEeT OT NMPOAYKTU U YCAYTM Ha baHkaTta, CpoKbT No KonTo € 31.12. Ha TeKyllla KareHAapHa roAMHa.

124. C U3KAOUeHWe Ha cayyauTe no 1. 128.3., 6. ,a“, 1.128.4., 6. ,6“ 1 1. 128.6, 6. ,6“, NpekpaTaBaHETO CaMo Ha HAKOW OT AoroBopuTe B MAaBa
,OBLLM MONOXEHUA® He BoAM A0 MpeKkpaTABaHe Ha OCTaHaAUTE AOrOBOPM.
125. Bcekn eAnH OT AOrOBOpUTE MOXE Aa BbAe NpekpaTeH:

a) C epAHOCTpaHHO MUCMEHO MCKaHe 3a NpekpaTaBaHe Ha AOTOBOP OT KAaMeHTa 6e3 Aa NocouBa MpuuMHa 3a TOBa, BKA. KOraTo He Nprvema npoMeHu B
O6wuMTe YCAOBMSA U YCAOBUSITA 3a NOA3BaHE Ha nakeT no 1. 106.6. Mo AoroBop 3a n3paBaHe M 06CAYXBaHe Ha KpeAUTHa KapTa UCKAHETO, KOraTo He e
CBbP3aHO C HenpuvemMaHe Ha npomMeHu B O6LIMTE YCAOBWSA, CAeABa Aa Obae HanpaBeHO € 1-MeceuyHO MUCMEHO npeau3BecTMe OT KaueHTa.
MpekpaTABaHETO Mpou3BEXAa AEWCTBUE, KaKTO CAeABa: 1) OT AeHs Ha nopaBaHe Ha WMCKaHeTo - 3a AOroBOp 3a OTKpMBaHe M 0OCAyXBaHe Ha
pasnAallatenHa cMeTka, AOroBop 3a M3paBaHe U 06CcAyxBaHe Ha AebuUTHa kapTa 1 AOroBOp 3a NOA3BAHE Ha NakeT; 2) B CPOK OT ABa PabOTHU AHU OT
noAyyYaBaHe Ha MCKaHETO - 3a AOrOBOp 3a NPeAOCTaBAHE Ha AOCTbI A0 EAEKTPOHHUTE KaHaAu Ha baHka ACK; 3) ¢ M3TMuaHe Ha Cpoka Ha NPeAU3BECTUMETO
- 3a A\oroBop 3a u3paBaHe 1 06CAYXBaHE Ha KPEAWUTHA KapTa, KaTo NpekpaTsiBaHETO NPOU3BEXAA AEWCTBUME 3a YacTTa OT AOrOBOpa, CBbp3aHa C kapTaTa
KaTo NAaTEXEH UHCTPYMEHT.

6) C eAHOCTPaHHO AByMECEUYHO NMUCMEHO Npean3BecTUe oT baHkaTa 6e3 Aa NocouBa NpMYMHA 3a TOBA, C U3KAKOUEHUWE Ha AOrOBOP 3@ AapUTEACKA CMETKA
LACK MyAc” n pooroBop 3a NOA3BAHE Ha NaKET OT MPOAYKTU U YCAYTH.

126.1. BcsAka OT CTpaHUTe MOXe Aa Mpekpatv AOroBopa eaHoCTpaHHO 6e3 NMpeAn3BeCcTME NpPW Heu3MbAHEHWe Ha AoroBopa M HacToAwmTte 06um
YCAOBMSI OT ApyraTa cTpaHa.

126.2. baHkaTa UMa NpaBo Aa NPEKPaTU EAHOCTPAHHO M 6e3 NPEeAU3BECTUE KOWTO U AQ € UAU BCUUKM AOTOBOPU C KAMEHTa, KOraTo YCTaHOBM, Y€ CMEeTKa
W/VWAW MIHCTPYMEHT 3a OTAAAEUYEH AOCTbLI Ca M3MOA3BaHW 3@ AEMHOCTH, CBbP3aHU C BUPTYaAHW BaAyTU, KAKTO M 3@ HE3AKOHHW LIeAW, KAaTo, HO He CaMo Te3M,
nocoueHu B T. 43. oT HacTosLmMTe 06K YCAOBHS.

127. B M3KAOUEHME OT NPEAXOAHUTE KAay3Mu, AOroBOpP 3a NAATEXHA CMETKa 3a OCHOBHMW Oornepauuu He Moxe Aa 6bae NpekpaTeH Ha OCHOBaHME T.
125., 6. ,6“, a NnpekpaTaBaHeTO Ha OCHOBaHWe T. 126.1. oT cTpaHa Ha baHkaTa ce M3BbpLUBa C ABYMECEUHO NPeAU3BECTHE.
128. B AOMbAHEHWE Ha NOCOUYEHWTE B MPEAXOAHWTE KAAY3W MAM Ha APyru MecTa B O6LuuTe yCAOBKSA 06LLM OCHOBaHUA 3a NpekpaTaBaHe, Aorosopure

ce NpekpaTsaBaT Ha HAKOE OT U3BPOEHNTE B CAEABALLMTE KAAY3U CMELLMAAHU 3a CbOTBETHWUA BMA AOTOBOP OCHOBaHMSA:

128.1. Aorosop 3a pasnAallaterHa CMeTKa ce NpekpaTaBa:

a) Mpu nopaBaHe Ha WCKaHe 3a NPeXBbPASIHE Ha pasnAallaTenHa cMeTka oT KaneHTa. MpekpataBaHETO NPOU3BEXAA AEMNCTBUE OT AaTaTa, MOCOYEHa B
MCKaHEeTO 3a NPEXBbPASHE, aKo Ca HaAULLEe HOPMATUBHO ONPeAEAEHUTE NPEANOCTaBKM 3@ NPEXBbPAAHETO.

6) Ako baHkaTa 6bae yBeAOMEHA, Ue KAMEHTBLT M HETOB CbIPYr MO cMAaTa Ha 6payeH AOrOBOP ca YrOBOPMAM CbBMECTHO pasnopeXxaAaHe ¢ pasnaallateAHa
cmeTKa. [pekpataBaHETo HacTbNBa OT AaTaTa Ha NoAyYaBaHe Ha YBEAOMAEHUWETO.

B) MNpu pAeakTMBMpPaHe Ha CMeTKaTa Mo peAa U B CPOKOBETe No T. 29.6.

128.2. Aorosop 3a nNAaTtexHa CMeTKa 3a OCHOBHM OnepaLuMu ce npekpaTssa:

a) Ha ocHoBaHuATa, NpKu ycAoBUATa U N0 peaa Ha T. 128.1., kaTo Npu AeaKTMBUPaHe Ha CMETKaTa No peaa U B CPOKOBETE Ha T. 29.6. npeKkpaTtsaBaHeTo
Ce U3BbPLLBA C ABYyMECEUHO MPEAU3BECTHE.

6) EaHoCTpaHHO oT BaHkaTa - Korato npu OTKpUMBaHe Ha cMeTkaTa KAMEHTBLT e NPeAOCTaBUA HEBSIPHA MHGOPMaLUMA — B CAyYall ue NPeAOCTaBsAHETO Ha
BApHaTa MHdopMaLmMs 61 AOBEAO AO OTKa3 OT CTpaHa Ha BbaHkata 3a oTKpuBaHe Ha cMeTkaTa - 6e3 npean3BecTve.

B) EAHOCTpaHHO oT baHkaTa - Korato KAMEHTHT Beue He npebrBaBa 3aKOHHO Ha TepuTopusiTa Ha EBponenckus Cbio3 — ¢ AByMECEUYHO NMPeAN3BECTUE.

r) EaAHocTpaHHO oT baHKkaTa - Korato cAea AaTaTa Ha CKAOUBAHE Ha AOroBOpa KAMEHTLT € OTKPUA Apyra NAaTeEXHa CMETKa, KOATO My AaBa Bb3MOXHOCT
Aa NOA3Ba MAATEXHWTE yeAyrv no T. 31. - ¢ AByMECEUHO NpeAn3BecTHeE.

128.3. AoroBsop 3a uspaBaHe U 06cAyxBaHe Ha Ae6UTHa KapTa ce npekparsaBa:

128.3.1. He3abaBHO, 6€3 U3ABAEHWE Ha KOSATO U A € OT CTpaHuTe:

a) NMpu AeakTMBUPaAHE (C UBKAKOUYEHWE Ha CMETKa 3a OCHOBHW OMepaLuun) AW NPU 3aKpUMBaHe Ha pasnAallaTeAHaTa CMeTKa, KbM KOSATO € U3AaAeHa
KapTaTa - OT MOMEHTa Ha AeaKTMBUPaHe/3aKprBaHe Ha CMeTKaTa.

6) MNpu n3TMUaHEe Ha CPOKa, B KOWMTO Ce CbXpaHsaBa kapTaTta B oduc Ha baHkaTta caea npenspaBaHe no 1. 68.2. — ¢ M3TMUYAHe Ha Cpoka.

128.3.2. MNpu cMBbPT MAKM NOCTaBsAHE NOA 3anpelleHne Ha KAMeHTa — OT AeHA Ha NOoCTbNBaHe M 3aBeXpaHe B baHkaTa Ha NMMCMEHO yBEAOMAEHUE OT
HaCAeAHULUMTE, CbOTBETHO OT Ha3HaYEHUTE HACTOMHULM UAKU NONEYUTEAU.

128.3.3. baHkaTa Uma nNpaBo Aa NPEKPaTU eAHOCTPaHHO AoroBopa no 128.3, B cAyyai Ye B MPOAbAXeHME Ha 12 meceua KAMEHTLT He e M3BbPLUBAA
onepauuu ¢ KapTaTa - C NoAyYaBaHe OT KAveHTa Ha yBEAOMAEHWE 3a NpekpaTtaBaHeTo oT baHkarta.

128.4. oroBop 3a U3paBaHe M 06CAyXBaHE Ha KpEAUTHA KapTa B YacTTa OT HEro, cBbp3aHa ¢ U3paBaHeTo U 06CAYXBaHeTO Ha KapTaTa Kato NAaTeXeH
MHCTPYMEHT, Ce npekpaTaBa eAHOCTPaHHO OT baHkara: npu usTMyaHe Ha Cpoka, B KOWMTO Ce CbXxpaHaBa kapTata B 0puUC Ha baHkaTa npu HOBO U3AaBaHe
WAM NpU Npen3paBaHe Ha kapTata. [py n3paseHa KapTta, Ypes KOSITO HAMA YCBOEH KPEAMTEH AUMUT, MPEKPaTABAHETO HAcTbNBa C U3TUUAHE Ha LUecT
MeCceUeH CPOK OT U3paBaHe/npenspaBaHe Ha kapTaTa.

128.4.1. NMpu cMbPT MAK NOCTaBAHE MNMOA 3anpelleHre Ha KAMeHTa - OT AeHsi Ha MocTbMBaHe U 3aBexpaHe B baHkaTa Ha NMUCMEHO YyBEAOMAEHUE OT
HaCAeAHULUMTE, CbOTBETHO OT HAa3HaYEHUTE HACTOMHULM UAW NONEYUTEAN.

128.4.2. B pApyru cayyau, NpeABUAEHU B 3aKOHa.

128.5. AoroBop 3a AOCTbN A0 EAEKTPOHHUTE KaHaAU Ce NpeKpaTtaBsa:

128.5.1. He3abaBHO, 6€3 U3ABAEHME Ha KOSITO U A@ € OT CTpaHuTe:
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a) Mpn peakTMBMpaHe (C M3KAKOYEHME Ha CMETKa 3a OCHOBHM oOnepauuuM) WAM MNpW 3akpvBaHe Ha Boaelwarta cmeTtka - OT MOMEHTa Ha
A€aKTMBUpaHe/3akpuBaHe Ha CMeTKaTa.

6) Mpu CMBPT MAK NOCTaBsAHE MOA 3anpeLleHre Ha KAMeHTa — AOFOBOPBT CE NPeKpaTaBa OT AEHSI HA NOCTbMNBaHe U 3aBeXxAaHe B baHkaTta Ha NUCMEHO
YBEAOMAEHWE OT HACAEAHULIMTE, CbOTBETHO OT Ha3HAYEHUTE HACTOMHULM AU MOMEUUTEAN.

128.5.2. baHkaTta MMa MpaBO Aa MpPeKpaTM eAHOCTpaHHO AoroBopa 3a AOCTbM AO EAEKTPOHHUTE KaHaAW, KOrato B paMKuTe Ha 6 mMeceua CAep
npeaoCTaBsiHE Ha AOCTbNa KAMEHTBT He € M3BbPLUMA MbPBOHAYaAHA WAEHTUOUKALMS B ENEKTPOHHUTE KaHaau - C NoAyyaBaHe OT KaveHTta Ha
yBEAOMAEHWE 3a NpekpaTaBaHeTo oT baHkaTa.

128.6. CnopasymeHHe 3a AOCTbI A0 MHTEPHET 6aHKMpaHe OT YITbAHOMOLLEHO AULE Ce NPeKpaTaBa:

a) Npu U3PUYHO NMUCMEHO UCKaHEe Ha KAMEHTa MAM YMTbAHOMOLLEHOTO AULE — B AEHSI Ha CKAKOYBAHE Ha CnopasyMeHWe MeXAY CTpaHuTe;

6) npu nocTaBsHE MOA 3anpelleHue Ha YMbAHOMOLLEHOTO AMLE - OT AEHSl Ha MOCTbMBaHe M 3aBexpaHe B baHkaTta Ha MUCMEHO yBEAOMAEHME OT
KAneHTa, HacAeAHWUMTE, CbOTBETHO OT HA3HAUYEHWUTE HACTOMHULIM M NOMEYUTEAN.

128.7. baHkaTa MMa nNpaBo Aa NpekpaT epHocTpaHHO CnopadymeHuneTo no T. 128.5, koraTto B pamkuTe Ha 6 Meceua CAeA NPEeAOCTaBAHE Ha AOCTbNa
YIMbAHOMOLLIEHOTO AULIE HE € U3BbPLLMAO MbPBOHAYAAHA MAEHTUOUKALMSA B MHTEPHET HAHKUMPAHETO - C NOoAyYaBaHe OT KAMEHTA U YITbAHOMOLLIEHOTO AULIE
Ha yBEAOMAEHMWE 3a NpeKkpaTAaBaHeTo oT baHkaTa.

128.8. AoroBop 3a NOA3BaHe Ha NakeT OT NPOAYKTU M YCAYTH Ce NpeKpartaBsa:

a) Ako 6bae NpeycTaHOBEHO NpeAAaraHeTo Ha nakeTa, 3a KoeTo baHkaTa uanpalua A0 KAMeHTa NMCMEHO YBEAOMAEHME.

6) Mpu npekpataBaHe Ha KOWTO M Aa € OT AOFOBOPUTE 3a MPOAYKTUTE/YCAYIUTE, BKAKOUEHU B [lakeTa - OT paTata Ha npekpataBaHe Ha AoroBopa 3a
NPOAYKT/yCAyra.

B) Mpu HaBbpLIBaHE HA MaKCMMaAHO paspelleHaTa Bb3pacT 3a NoA3BaHe Ha pebuTHaTta ,Maapexka kapTta“ - 30 . - 3a ,MAapexKu naket”, kato
npeKkpaTaBaHETO HaCTbMNBa Ha AaTaTa Ha HaBbpLUBaHe Ha Bb3pacTTa;

r) B cayyalt ue B NpoAbAXKEHME Ha ABa NOCAEAOBATEAHM Meceua KAMEHTBLT He OCUrypu CPeACTBa 3a 3aMnAallaHe Ha MeceyHaTa Takca - 3a laaTtexHu
naketn ,ACK Pay“, ,ACK Pay+“un ,ACK ®aekcn”, kKaTo npekpaTtsiBaHETO NPOU3BEXAa AEMCTBME OT AaTaTa Ha HacTbNBaHe Ha ToBa 0OCTOSTEACTBO.
128.8.1. MNpekpaTaBaHETO Ha AOrOBOP 3a NOA3BaHe Ha NakeT He BOAM AO MpekpaTaBaHe Ha AOTOBOPUTE 3a BKAKOUEHUTE B HETO MPOAYKTU/YCAYTH, HO OT
AaTaTta Ha npekpatsiBaHe Ha AoroBopa baHkaTa npeyctaHOBsiBa NPUAAraHeTo Ha BCUUKKU CMELManHU YCAOBUSI NO MPOAYKTUTE/YCAYTUTE, BKAIOUYEHU B
nakeTa, KaTo 3arnoysaT Aa Ce npuAarat AeMCTBalLMTE KbM AaTaTa Ha NpekpaTaBaHeTo CTaHAAPTHM YCAOBMS Ha baHkaTa 3a CbOTBETHWUS NPOAYKT/YCAyra,
BKA. MPUAOXHUMHUTE TakcK. CneumnanHuTe yCAoBUS ca 6e3 NpaBo Ha Bb3CTaHOBSBAHE.

128.8.2. lNpepoctaBeHnTe cneUManH LLEHOBM YCAOBUSA Ce 3ana3BaT, Korato AOroBOPbLT 3@ NMOA3BAHE Ha MaKeT e NpeKpaTeH nopaau NpeycraHoBsIBaHe
npeANaraHeTo Ha NakeTta OT CTpaHa Ha baHkaTa U MexAy CTpaHUTE He e CKAKOYEH HOB AOFOBOP, MO CMAATa Ha KOWMTO ce NMPeAOCTaBAT CreuuanH LEeHOBU
YCAOBMSI.

128.9. C npekpartaBaHe Ha:

a) Aorosopa 3a pasnAallateAHa CMeTKa, CMeTKaTa ce 3akpuBa. B cAyyalt ye no cmeTkaTta MMa OCTaTbK, A0 pasnopexasaHe oT KAMeHTa ¢ Hero,
BaHkaTta He HauncAsiBa AMXBW BbpXy OCTaTbKa.

6) AoroBopa 3a AebuUTHa/npeanAaTeHa KapTa, NpPaBoTo Ha KAMeHTa 3a NMoA3BaHe Ha KapTaTta U Ha BCUUKM AOMbAHUTEAHW KapTK, Ce NPeKpaTsBea,
KapTUTe Ce AeaKTMBMPAT M NoBeYe He MoraT Aa 6bAaT M3NOA3BAHM, BKA. YPE3 MPUAOXKEHUS 38 MOBUAHK YCTPOWCTBA, B KOUTO Ca PErMCTPUPaHU. KAMEHTLT
WAM HETOBUTE HACAEAHWLM, B CAyUYal Ha CMbPT Ha KAMEHTA, € AAbXEH Aa BbPHE U3AAAEHWUTE KapTh Bb3 OCHOBA Ha KOWTO U Aa BUAO OT AOTOBOPUTE, KbM
KOWTO ce npuAarat HactosiwmTe 06K yeAoBMA. B cayyalt ve 3a o6CAyxBaHe Ha KapTaTa ce NpuAara MecevHa Takca, Npu npexkpaTaBaHe Ha AOroBopa TA
ce HauucAsiBa B pa3mep, NPonopLMOHaneH Ha 6pos AHM OT Mecella A0 AaTaTa Ha NpeKkpaTaBaHe.

B) AoroBopa 3a KpeauTHa KapTa, ce npekpaTsaiBa NpaBoTo Ha KAMEHTa 3a NOA3BaHe Ha KapTaTa U Ha BCUUYKM AOMbAHUTEAHU KapTU. KAUEHTBT (MAK
HaCcAeAHMLMTE MY, B CAyYal Ha CMbPT Ha KAMEHTA) € ANbXEH Aa BbPHE KapTUTe, KOUTO Ce YHULLIOXAaBaT; KapTuTe ce AeakTMBUPAT M NoBeYe He MoraT Aa
6bAAT M3NOA3BAHM, BKA. UPE3 NMPUAOXKEHMSA 32 MOBUAHM YCTPOMCTBA, B KOMTO Ca PErMCTpMpaHu. B caydyanTe Ha npekpaTtsaBaHe No MHUUMaTMBa Ha KaneHTa,
NpaBoTO 3a NOA3BAHE Ha KapTaTa U Ha BCUUYKM AOMbAHUTEAHW KapTK Ce NpeKpaTsiBa B AEHA Ha NoAaBaHE Ha MCKAHETO 3a NpeKkpaTaBaHe, PecnekTMBHO
Ha Bb3paxeHuerto no 120.3.

r) JAorosopa 3a AOCTbI A0 EAEKTPOHHUTE KaHaAU, MpaBoTo Ha KAMeHTa 3a NOA3BaHE Ha EAEKTPOHHUTE KaHaAW Cce MpekpaTsaBa.

A) KoiTo U Aa € OT AOroBopuUTE, NPEAMET Ha HacTosAwwmMTe 06K YCAOBKSA, BCUUKM B3eEMaHUsi Ha baHkaTta no Aorosopa, ako MMa TakuBa, cTaBat
nsnckyemu. Mo AOroBopu 3a KpeauTHa KapTa, MOCAEANLIMTE, CBbP3aHN C NPEAOCTAaBEHUS KPEAUTEH AMMUT CE CbAbPXAT B caMua AOroBop 3a U3paBaHe U
o6cAyXBaHe Ha KpeaWuTHa KapTa.

128.10. KAMEHTBLT OTroBaps 3a BCUUKM U3BbPLUEHM MPEeAM NPeKpaTABaHETo Ha AoroBopa onepaumu, Npou3TMyaLlLmMTe OT TAX 3aAbAKEHUS, BKA. U TE3W,
KOWTO He ca BMAM OCUYETOBOAEHM NPW HACTbMNBaHE Ha CbOTBETHOTO OCHOBAHWE 3a MPEKPATABaHE, KaKTO M 3@ BCUUYKM APYTM 3aAbAKEHUS, CBbp3aHW C
M3MNOA3BAHETO U OBCAYXBAHETO HA CMETKaTa, MHCTPYMEHTUTE 3@ OTAAAEUYEH AOCTBIN U NaKeTa, MPeAr NpeKpaTsaBaHeTo Ha AoroBopa.

XAABWU, CNOPOBE, PEA 3A MPABHA 3ALLINTA

129.1. baHKaTa pa3rAexaa MNOCTbMUAM Bb3paXeHWsa W MOBAWMIHATM CNOpPoBE OT KAMEHTa WAM YMbAHOMOLLEHO OT HEro AMUE BbB Bpb3Ka C
NPeAOCTaBSHETO Ha MAATEXHU YCAYTU U TO YBEAOMSBA 3a PELLUEHUETO CU B CPOK OT 15 paboTHM AHM OT nopaBaHeTo M. AKo baHkaTta He ce npousHece B
NMOCOYEHUS CPOK MAM PELLIEHUETO M HE YAOBAETBOPABA KAMEHTa, TOM MOXE Aa OTHECE CMopa 3a pasrAexaaHe oT Cb3AaAeHaTa KkbM KomucusiTa 3a 3almta
Ha notpebuteante NMomMrpUTEAHA KOMUCUS 3@ NAATEXHU cnopoBe. KoMKUcHsTa e Npr3HaTa 3a OpraH 3a aATePHaTUBHO pellaBaHe Ha CNopoBe, OTroBapsLL,
Ha U3UCKBaHUSATa, NPEABMAEHU B 3aKoHa 3a 3allmTa Ha notpebuteante: I'p. Codpusa, MK 1000, ya. ,Bpabua“ Ne 1; Tea. 02/9330 577; UHTepHET cTpaHuLa
www.kzp.bg; E-mail: adr.payment@kzp.bg

129.2. Tpuroxnumo kKbM Aorosopa v Te3n 06K YCAOBUSI € OTHOCMMOTO BbArapcko 6aHKOBO M 06LLO 3akoHoAATEACTBO. CMoOpoBE BbB Bpb3ka C
TbAKYBAHETO M NPUAAraHeTo MM Ce paspeLlaBaTt OT KOMNETEHTHUSE GbArapPCKK CbA.

NPEXOAHU Y SAKAKOYUTEAHU PASMNOPEABU

130. Hactoswmte O6LLM YCAOBKA Ce NpUAaraT 1 Nno OTHOLLIEHWE Ha pa3nAaLLATEAHU CMETKU, ACOUTHU KapTU, KPEAUTHU KapTu 1 NakeTW, B AOTOBOPUTE
33 KOWUTO M3PUYHO € NPEABMAEHO NPUAAraHeTo Ha HacToaLmMTe OBLLIM YCAOBUS KbM TSIX, KAKTO M MO OTHOLLEHME Ha CNPEeHU OT Npoaaxba pasnAallaTtenHu
CMETKM, ACOUTHU KapTH, KPEAUTHU KapTh U NaKeTK.

130.1. CnpeHute OT Nnposaxba pasnralLlaTeAHU CMETKU, ACOUTHU KapTH, KPEAUTHU KapTu U NakeTu ca onucaHu B MpuaoxeHue Ne 1, KoeTo, NpeABUA
HEroBOTO CbAbPXaHWeE, HE Ce NPEAOCTaBs NMPU CKAKOUBaHE Ha HOB AOrOBOP, Nonaaaly, B o6xsBata Ha Te3u O6LM YCAOBUS. AKTYaAHOTO NMPUAOXKEHWE MOXe
A2 6bpe HaMepeHOo Ha MHTEPHET cTpaHuuata Ha baHkata: www.dskbank.bg, Kakto M BbB BCSIKO €AHO MopeAeHWe Ha baHnkata. Mpu nouckeaHe,
MpuroxeHre Ne 1 Moxe pa 6bae NPEAOCTABEHO U HA XapTUEH HOCUTEA.

131. BbB Bpb3ka ¢ BAMBaHeTO Ha EkcnpecbaHk B baHka ACK, baHka ACK ctaHa cTpaHa no BCMUYKM AOFOBOPHW 3a CMeETKa, 3a AebUTHa KapTa, 3a
AOCTBLI AO EAEKTPOHHW KaHaAW, 3@ NMOA3BAHE Ha NakKeT, No KOWTO NPeAM BAMBAHETO CTpaHa e 6uaa ExkcnpecbaHk. B pesyatart, cuntaHo ot 04.05.2020 1.,
HacToswmTe OBLLM YyCAOBUSI Ce mpuAaraT M No BCUUYKM AOTOBOPM, CKAKOUEHM C EKcnpecbaHk A0 BAMBAHETO (3@ NAATEXHW CMETKM — pasnAallaTeAHU
CMETKM, AETCKU CMETKM, NAATEXHU CMETKM 3@ OCHOBHM OMnepaumu, AOTOBOPU 3a M3pABaHE Ha MHCTPYMEHTU 3a OTAAAEYEH AOCTBbI A0 CMETKA, KaKTo U
AOrOBOPW 33 NOA3BaHE Ha NAKeT OT NMPOAYKTU U YCAYTH), kaTo 3aMeHAT ObwumTe yeaoBus Ha ,EkcnpecbaHk” AQ 3a NAATEXHU CMETKM U NAATEXHU YCAYTU
3a MHAMBUAYAAHU KAMEHTW B YacTTa OT TsX, OTHACsLA Ce A0 MOCOUYEHUTE AOrOBOPU, CKAOUEHU ¢ EKcnipecbaHK A0 BAUBAHETO.

131.1. bBbaHka ACK we npoabAXM Aa NpuemMa npeacTaBeHuTe B EkcnpecbaHk A0 AaTata Ha BAMBAHETO U CbCTaBEHW OT KAMEHT B MPUCLCTBMETO Ha
CAYXUTEA Ha EkcripecbaHK, 6aHKOBM MbAHOMOLLHMW, HO CKAKOUBAHE Ha AOFOBOP M Pa3nopexAaHe CbC CMETKa Bb3 OCHOBA Ha HOBOMPEACTaBEHW HaHKOBU
MbAHOMOLLIHM HsIMa Aa 6bAe Bb3MOXHO, KaTo LLie ce M3BbpLLUBaA NO peAa, NPEABUAEH B HacTosimTe OBLWM YCAOBUS.

(TpUTE UMEHa) (noanwuc)

JAY:] £- L
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CnpeHu oT npopaxba pasnAalaTeAHH CMETKU, ACOUTHU KapTU, KPEAUTHU KapTU U MAKETU NO OTHOLUEHUE Ha KOUTO ce npuaarat 06wy ycnoBus 3a
npeaocTaBsiHe Ha naatexHu yeayrv ot 1.04.2022 r.

1. CnpeHu oT npopaxba pasnaalLaTeEAHU CMETKM ca:

1.1. Pa3naalwiatenHa CMeTKa Ha 3EMEAENCKHU MPOU3BOANTENU

1.1.1. CmMeTKa Ha 3eMEeAENCKU NPOU3BOAWTEAUM CE OTKPMBA B A€Ba Ha MbAHOAETHU AULA, PErUCTPUPAHU KaTO 3eMEAEACKU NPOU3BOAMTEAU C LEA
noAyyaBaHe Ha cpeAcTBa oT EBponericku doHaoBe.

1.1.2. Mo cmeTka Ha 3eMEAEACKHU NMPOU3BOAWUTEAN KAMEHTBLT MOXE AQ MOA3Ba BCUYKU BUAOBE MAATEXHW YCAYTW, MOCOYEHU B Tean O6wum ycrosus. Mo
cMeTKaTa Moxe Aa 6baaT M3paseHM BaHKOBKM KapTu M Aa ObAaT NPEAOCTaBSAHM YCAYTM Upe3 eAEKTPOHHWTE KaHaAMW, 3@ KOETO Ce CKAUBAT OTAEAHM
porosopu. 1o cmeTkaTta He ce NPeAoCTaBs KPeAUT OBbpApadT.

1.1.3. A\vxBata BbpXy CyMUTE MO CMETKa Ha 3eMEAEACKU NPOU3BOAUTEAN CE HAYUCAAIBA EXEAHEBHO M CE KanuTaau3upa B Kpas Ha ropMHata UAM npwm
3aKpuBaHe Ha cMeTKaTa.

1.2. CbBMecTHa cmeTKa ,Pamuana“ (Aorosopu, ckatoueHu ¢ EkcnpecbaHk AA npeaun Aatata Ha BAMBaHe B baHka ACK)

1.2.1. CbBMecCTHaTa CMeTKa € CMETKa, KOITO MMa ABaMa TUTYASIpW, KOUTO ca BCTbNKUAK B Bpak. o n3katoueHue baHkaTta Moxe Aa paspeLuv TUTYAS pU Mo
CbBMeCTHaTa CMeTKa Aa ca AuLa, KOMTO He Ca CbIpy3u.

1.2.2. Bceku OT TUTyASIpUTE MMa NpaBo caM CBODOAHO Aa ce pa3nopexAaa (Aa BHacs, TErAM, Hapexaa NPeBOAU U MNP.) C BCUUYKKU CYMW MO CbBMECTHaTa
cMeTka, 6e3 pa A 3akpuBa. baHkaTta He HOCKM OTFOBOPHOCT 3@ OTHOLLEHWSATA MEXAY TUTYASIpUTE MO MOBOA U BbB BPb3Ka C pasnopexXxAaHe CbC CyMU Mo
CMeTKaTa, U3BbPLUEHO OT KOMTO M Aa € OT TAX MO YrOBOPEHWUS B HACTOSLLMTE OOLLM YCAOBUS HauuH. AKO HapexXxAaHusTa, AQAEHW OT eAUH OT TUTYAApUTE,
npoTMBOpeYaT UAM Ca HECbBMECTUMMU C HapexpaHe, AAAEHO OT Apyrua TUTYAAp, baHkata uma npaBo Aa OTKaxe Aa M3MbAHW HapexaaHuAta A0
OTCTPaHABaHe Ha NPOTMBOpeYMeTo. PasnopexaaHeTo CbC CMeTKaTa Ype3 MbAHOMOLLHUK € AOMYCTUMO, aKO MbAHOMOLLHUKBLT € YTbAHOMOLLLEH OT ABamaTa
TUTYASIPU.

1.2.3. Mo cbBMecTHaTa CMeTKa Morart Aa NOoCTbMBaT CyMU B 6poit MAM 6E3KaCOBO KaKTO Ha UMETO Ha ABamaTta TUTYASIpU, Taka U Ha MMETO Ha BCEKW EAUH
ot TAx. CAeA NocTbrnBaHe Ha CyMuTe Mo CMETKaTa pasnopeXAaHeTo C TAX CTaBa Mo NOCOYEHUS NO-TOPEe HAYMH, HE3aBUCUMMO OT TOBa Ha uve 1nma ca buan
BHECEHW UAU NPEBEAEHU CyMUTE.

1.2.4. TutyAapuTE MOraT Aa MPEKPaTAT AOrOBOpPa 3a CbBMECTHATa CMETKa, KaTo AEWCTBaT camMoO 3aeAHO. Bb3MOXHO € eAMH OT TMAApuTe Aa 6bae
YMbAHOMOLLLEH 3@ TOBA OT APYIMs TUTYASIP, KAKTO U TPETO AULe Aa ObAe YITbAHOMOLLEHO OT ABaMata TUTYAAPU.

1.2.5. He e AONyCTMMO OTTEMASIHE HA €AMH OT TUTYAAIpUTE OT CMETKaTa.

1.2.6. B cayyanTte Ha HacOYeHO KbM CMeTKata MPUHYAMTEAHO M3MbAHEHWE MO YCTAHOBEHMA CbC 3aKOHa pep, baHkata M3mbAHABaA MOCTLAMAMTE MO
cMmeTKaTa 3anopu ¢ uaAaTa HaAMYHOCT N0 CMeTKaTa, He3aBMCMMO OT TOBa 3a 3aAbAKEHME Ha KOM OT ABamaTta TMTYApU Ce U3BbPLUBaA NPUHYAUTEAHOTO
M3MbAHEHUWE, OCBEH aKO B 3anopa U3PUYHO HE € NOCOUYEHO APYrO.

1.2.7. TIpy CMBPT Ha KOMTO U Aa € OT TUTYASIpUTE, HaAMUYHOCTTa NO CMETKaTa Ce M3NAalla Ha MNPEeXUBEAUS TUTYAIP U HA HACAEAHWLMTE Ha NOYMHAAMSA,
CbIAaCHO AEMCTBALLOTO 3aKOHOAATENCTBO.

1.3. AeTcKa cMeTKa (A0roBopH, CKAloueHM ¢ EkcnpecbaHk AA npeay BAMBaHeTo B baHka ACK)

1.3.1. AeTckaTta CMeTKa e pa3naallateAHa CMETKa C TUTYAAP AMLE, KOETO HE € HaBbPLUMAO 18 roanHu.

1.3.2. Mo AeTcka cMeTKa KAMEHTLT MOXe A NMOA3BA BCUUKM BUAOBE NMAATEXHU YCAYTU, MOCOYEHU B Te3n O6LLM ycAroBUS. o cMeTKaTa He MOXe Aa 6bae
NPeAOCTaBEH KPeAUT OBbpAPadT, He ce M3paBaT HaHKOBM KapTh U He ce NPEeAOCTaBAT YCAYTU Upe3 EAEKTPOHHUTE KaHaAW.

1.3.3. lpy HaBbplBaHE Ha MbAHOAETUE Ha TUTYAAP Ha AETCKa pasnAallatenHa CMeTka, CMeTkaTa ce TpaHCchopmupa B CTaHAApPTHa pasnAallaTenHa
CMeTKa Ha MMETO Ha TUTyAsipa, 6e3 Aa ce NPOMEHs HOMepbT . ABoapbT MO TPaHchopMUpaHaTa CMETKa Ce OAMXBABA C FOAMLIEH AMXBEH MPOLEHT,
MPUAOXKMM 3@ CTaHAAPTHA pasnAalllaTeAHa CMeTKa, B CbOTBETHaTa BaAyTa, CbrAacHo AuxBeHusi BloneTwH Ha BaHkaTta. 3a TpaHchopMMpaHaTa cmeTka
KAMEHTBT 3anAallia TakCu 1 KOMUCHUOHM, NPEABUAEHU 3a CTaHAAPTHA pa3nAallaTeAHa CMeTKa, CbrAacHO AercTBalLaTa Tapuda Ha baHkata.

2. CnipeHu oT npopax6ba AebUTHU kapTu ca:

2.1. Ae6buTHU KapTH Visa Infinite (AoroBopw, ckAtoueHU ¢ Ekcnpecbank AA npean BauBaHeTo B baHka ACK):

2.1.1. U3papeHUTe A0 AaTaTa Ha BAM3aHe B CUMAA Ha Hactosiwmte O6wwmM ycnoBua aebutHWM kapTu Visa Infinite npoabAxaBaT pa ce obcayxBaT B
CbOTBETCTBME C HacToAwwmTe OBLLM YCAOBUS, KaTo:

2.1.1.1. CKaptuTe MoraT Aa Ce U3BbpLLBAT BCMUKM ONepaLmm, NOCOYEHU BT. 72.1 U T. 72.2. 0T O6LLMTE YCAOBUA 3a NPEAOCTaBSHE Ha NAATEXHU YCAYTU
(O6wm ycaoBus).

2.1.1.2. Kaptute nputexasaT Bb3MOXHOCT 3a M3BbpLUBAHE Ha HE3KOHTAKTHU onepaumu.

2.1.1.3. KapTuTe nNo3BOASBaT Ha KAMEHTUTE Aa Ce Bb3MOA3BAT OT AOMbAHUTEAHU YCAYTM - Priority Pass kapTta v rpynoBa 3acTpaxoBka “lTbTyBaHe B
yyx6MHa” KbM 3acTpaxoBaten Inter Partner Assistance. Priority Pass kaptaTta ce npeaocTaBs 6€3nAaTHO Ha KAMEHTa U ocurypsaBa AoCTbN Ao BUIM canoHm
no AeTvLa B LLeAUs CBSAIT, KaTo 3a BCAKO nocelleHre BbB BUI canoH KAMEHTBT 3anAalla Takca 3a BCeKU YOBEK B pa3Mep, ONpeAeneH OT opraHusaumsaTa,
ynpasaaBala Priority Pass nporpamara.

2.2. Visa Electron:

2.2.1. CtaHpaptHUTe AebUTHM KapTu Visa Electron ce n3paBaT Mo OTKpUTa CMETKa B A€Ba, €BPO WMAM LLATCKM AOAAPU W C TAX MoraT Aa Ce M3BbpLUBaT
BCUYKM onepaumu, NoCoUeHn B 1. 72.1. U T. 72.2. o1 O6LmTe yCAOoBUS.

2.2.2. KbM eaHa CMeTKa MoraT Aa ce M3paBart Ao 4 6p. AOMbAHWTEAHU KapTH Visa Electron, kaTo oT TAX He noBeye oT 2 6p. MoraT Aa 6bAaT Ha UMETO Ha
OCHOBHUA KapTOAbPXaTeA.

2.2.3. U3papeHUTe Npean AaTaTa Ha BAM3aHe B CHMAa Ha HactosawmTte 06wum ycroBusi Ae6UTHU kapTu Visa Electron npoabAxaBaT pAa ce 06CAyXBaT KaTo
kapTu Visa Electron oo nbpBO npenspaBaHe Ha KapTaTta. B cayuyaute Ha npeunspaBaHe, baHkata u3paBa HoBaTta kapTa ¢ AoroTo Ha Visa Debit PayWave
npu 3ana3BaHe yCAOBMSATA Ha 0O6CAYXBaHe M poobaBsiHe Ha 6E3KOHTaKTHa GYHKLMOHAAHOCT NPKU M3MOA3BaHE Ha KapTaTa.

2.3. KpeautHu kaptn DSK MaxiCard

2.3.1. U3papeHUTe A0 AaTaTa Ha BAM3aHe B CMAA Ha HacToswwmMte O6LM ycAoBUA KpeAMTHWM Kapth DSK MaxiCard npoabAaxaBaT aa ce obCAyxBaT B
CbOTBETCTBME C HacTosimMTe O6LUM YCAOBUSA.

2.3.2. CraHpapTHUTE KpeanTHU KapTu DSK MaxiCard ca napaBaHu Mo OTKpUTa CMEeTKa B AeBa U C TAX MOraT Aa Ce U3BbPLLBAT BCUUYKMU Onepaunm, NOCOYEHU
BT. 72.1.nT. 72.2. o1 O6LMTE YCAOBUSA

2.3.3. KbM eAHa cMeTKa MoraT Aa ce u3paBaTt A0 4 6p. AonbAHUTEAHM KapTh DSK MaxiCard, kato oT Tax He noBeue oT 2 6p. moraTt Aa 6bAaT Ha UMETO Ha
OCHOBHUA KapTOAbPXaTeA.

3. CnpeHu oT npopaxba naketu ca:

3.1. START NAKET (aoroBopu, ckatoueHu ¢ EkcnpecbaHk AA npeav BaBaHeTo B BaHka ACK), kouTo BKAKOUBAT CAEAHUTE YCAYTU: pa3nAaLLlaTeAHa CMeTKa
B AeBa; 6aHKOBa KapTa; U EAEKTPOHHU KaHaAK.

3.1.1. CneumanHute LeHoBM YycroBus, BkAoueHW B START MAKET ca: 6e3 mMeceuHa Takca 3a MNOAAbPXaHe M onepatMBHO OOCAyXBaHe Ha
pasnaallaTteAHaTa CMeTKa, BKAOUEHA B NakeTa u 6e3 MeceuHa Takca 3a 6aHKoBaTa KapTa, BKAOUEHA B NakeTa.

3.2. SMART MAKET (aorosopu, ckatoueHu ¢ EkcnpecbaHk AA npeav BavBaHeTo B baHka ACK), KOUTO BKAIOUBAT CAEAHWTE YCAYTW: pa3nAallaTenHa cMeTka
B A€Ba, €BPO WMAM LLATCKU AOAapM, baHkoBa kapta Visa Debit payWave/Debit Mastercard PayPass, EnekTpoHHM kaHaan ACK Anpekt/ACK Cmapt m
3acTpaxoBka KomdopT, MAM pa3nAallaTterHa CMeTKa B AeBa, €BPO MAM LLATCKU AoAapu, 6aHkoBa kapTta VISA Space/ Mastercard Space, EAe KTPOHHM
kaHanm ACK Anpekt/ACK CmapTt u 3actpaxoBka KoMmbopT, MAK pa3naallaTerHa CMeTKa B A€Ba, EBPO MAM LLATCKKU Aonapu, BaHkoBa kapta World Debit
Mastercard, EnektpoHHn kaHaan ACK Anpekt/ACK CvapT 1 3actpaxoBka Komeopr.
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3.2.1. CneunanHute LEHOBU ycaoBMs, BKAatoueHM B SMART TAKET ca: 6e3 MeceuyHa Takca 3a MOAAbPXaHE WM OonepaTMBHO OBOCAyXBaHe Ha
pa3naallaTtenHaTa CMeETKa, BKAOYEHA B NakeTa; 6e3 mMeceyHa Takca 3a 6aHkoBaTa KapTa, BKAOYEHa B MakeTa; 6e3 Takca 3a eAHOKpaTeH
BbTpellHobaHKoB/MexaybaHKoB NpeBoA B AeBa npe3 EUCEPA npe3 EaektpoHHM kaHann ACK Anpekt/ACK Cmapt - 10 6pos meceuHo; 6e3 Takca 3a
TErneHe Ha napu B HaAMYHOCT B BbArapua or ATM Ha BaHka ACK - 3 6posi MeceuHo; 6e3 Takca 3a op0bpeHne Ha oBbpapadT; 20% OTCTbMNKa OT TakcaTa
3a 06CAYXBaHe Ha PEBOABMPALLIM KPEAUTHU KapTH.

4. CnpeHu oT npopaxba Aenosutu:

4.1. BupTyaneH CpoY€eH Aeno3uT

4.1.1. BUpTyaAHUAT CPOYEH AENO3UT € AENO3MTHA YacT (KOMMOHEHTA) Ha CTaHAAPTHa pa3nAallaTeAHa CMeTKa C MbAHA GYHKUMOHAAHOCT B A€Ba, EBPO UAK
LLLATCKM AOAAPH, AOCTbIMHA Ype3 MHTepHeT BaHkupaHeTo ACK AMpPEKT, OTKpUBa Ce BbB BaAyTaTa Ha pasnAallaTeAHata CMeTka 3a U3bpaH OT KAMEHTa CPOK
ot 1, 3, 6 uan 12 meceua. 3a BCAKa pasnAallaTeAHa CMETKa MOXE Aa Ce OTKpMBA CamMoO MO €AMH BUPTYaAEeH CPOYEH AENO3UT B CbOTBETHATa BaAyTa U
CpOK.

4.1.2. baHkaTa onpeAens MMHUMaAHa Cyma 3a OTKPMBAHE Ha BUPTYaAeH AEMNO3UT U A 06aBsBa B /AMXBEHUS BIOAETHH.

4.1.3. 3a paTa Ha OTKpPUBaHE Ha BUMPTyaAHWUSI AENO3UT Ce CYMTa AataTa, Ha KOATO MO KOMMOHEHTaTa ca NOCTbNUAM NPEeBEAEHUTE OT KAMEHTa CPEACTBa, a
3a AaTa Ha OTKPUBAHE Ha BMPTYaAEH AEMO3WT, CPEACTBATA 3@ OTKPMBAHE Ha KOMTO ca NpPeBEeAEHU B MOUYMBEH AEH, Ce CUMTa MbPBUAT CAEABaALL, PaboTeH
AEH.

4.1.4. NOroBOPEHUAT CPOK MO BUPTYaA€H CPOYEH AEMO3UT € BPEMETO OT AaTaTa Ha OTKPMBAHETO AO MOCAEAHWUSI AeH Ha cpoka (napexa). CPoKbT cae
CbOTBETHWUA OOV MeceLm U3THYa Ha CbLLLOTO YUACAO OT Mecela, Ha KOETO € OTKPUT AENO3UTLT. AKO MECELLT, B KOWTO M3TWYA CPOKBT, HAMA CbLLOTO YMCAO,
CPOKbBT U3THUA B MOCAEAHWA My AeH. KoraTto KpasiT Ha cpoka € HepaboTeH AEH, AEMO3UTLT € NMAATUM B MbPBUSA CAEABALLL PABOTEH AEH.

4.1.5. BUPTyaAHUAT CPOYEH AEMO3UT Ce OTKPUBA C FOAMLLEH AMXBEH MPOLIEHT 3a CbOTBETHUSI pa3Mep, CPOK M BaAyTa, CbMAACHO AeMCTBalLMs AMXBEH
6toAeTUH Ha BaHkaTa KbM AaTaTa Ha OTKPUBAHE, KaTo AEMO3UTLT Ce OAMXBABA Ha 6a3a 360 AUXBOAHM 3a roaMHa U 30 AMXBOAHM 3a Mecel. AeHAT Ha
3aKpvBaHe Ha CPOYHMSA AEMO3UT HE € AUXBEH AEH. NPUAOXKMMUSAT rOAMLLEH pa3Mep Ha AMXBEH NPOLEHT N0 BUpTyaneH AENO3UT € BUAUM B AETANAWTE NO
Aenosuta B UHTEPHET BaHKUpPaHETo.

4.1.6. Mpu U3TUYaHE Ha CPOKa Ha BUPTyaAHWUSA CPOYEH AEMO3UT, TOM Ce NOAHOBSIBA aBTOMATUUYHO, ako He BbAe 3aKpPUT Ha NaAexHa AaTa oT KAMEHTa UAK
ot baHkata. 3a 3akp1BaHe Ha BMPTyaAHWA CPOYEH AENO3UT OT CTpaHa Ha baHkarta, T yBepoMsiBa KAMEHTa Hal-Manko 1 mecel, MpeAu naaexa rno HAKoM
OT HAYMHWTE, MOCOYEHU B T. 7.3. OT O6LLMTE YCAOBUS.

4.1.7. B cAyyanTe Ha nopHoBsiBaHe No T. 4.1.6 ce npuAara akTyaAHUAT KbM AaTaTa Ha NOAHOBSAIBAHE Ha CPOKa CTaHAAPTEH AMXBEH MPOLEHT, MPUAOXUM
3a CbOTBETHUSA BUA BUPTYaAE€H CPOYEH AEMO3WT U 3@ CbOTBETHUS Pa3Mep, CbIAACHO AUXBEHUST BIOAETUH.

4.1.8. Mpwu 3aKprBaHe Ha BUPTyaAHUS CPOYEH AeMO3UT OT baHkaTa, Ha MbpBKSA PAabBOTEH AEH, CAeABALLL MAAEXa, TA NPEXBbPAS HAAMUHOCTTa Ha Aerno3uTa
no pasnAallateAHaTa CMeTKa, OT KOATO AeNO3UTBLT € YacT.

4.1.9. Npn oTKpMBaAHE Ha BUPTYaAEH CPOYEH AEMNO3UT, KAMEHTLT NOCOYBa HauMHa Ha U3MNAaLLaHe Ha HaUYUCAEHUTE AUXBU — UYPE3 KanuTaAu3upaHe UAK
ypes NpexBbpAHE NO pa3nAallaTerHa CMeTKa, KaTo AMXBaTa Ce KanuTaAM3upa, CbOTBETHO - Ce MPEeXBbPAA MO pasnAallatenHaTa CMeTKa, B MbpBuSA
paboTeH AeH cnep napexa. KAMEHTLT HE MOXe Aa MPOMEHS W/WMAM 3aKpUBa CMETKATa, MO KOATO Ce NPEXBbPAS AMXBATa, AOKATO CPOUHMUAT AEMO3UT
CbLUeCTByBa.

4.1.10. o OTKPUT BUPTYaAEH CPOYEH AENO3UT HE CE AOMYCKa AOBHACAHE, KAKTO U He Ce AOMYCKa YaCTUYHO TEMAEHE Ha CYMU.

4.1.11. CnpaBKK 3a ABWXEHWETO MO BUPTyaAHWA CPOYEH AEMO3WUT ca AOCTbMHKU B MHTepHeT H6aHkuMpaHeto ACK Aupekt, Call center nan MOBUAHOTO
npuaoxeHrne ACK CmapT Ha crepBaLLms paboTeH AeH.

4.1.12. OnepaumuTe No 3axpaHBaHe 1 TEFAEHE Ce M3BbPLUBAT CaMo Ype3 pasnAallaTenHaTa cMeTka, 6e3HaAMYHO, 1 3@ BCSIKa OT Te3u onepaumn KAMeHTbT
MMa Bb3MOXHOCT Aa dopMHMpa 1 oTrneyaTa onepaunoHHa benexka upes MHTepHeT BaHkupaHeTo ACK AnpekT.

4.1.13. KAMEHTBT MOXE MO BCAKO BpPEME Ha CpoKa Aa 3aKkpue BUPTYaAHUA CPOYEH AEMO3WUT, KaTo HapeAu NPexXBbpAAHE Ha ufAata cyma no
pa3naallaTteAHaTa CMETKa, KbM KOATO € OTKPUT, upe3 UHTepHET BaHkupaHeTo ACK AMpekT.

4.1.14. Bbpxy cymata Ha Aeno3uTa OT AaTaTa Ha OTKpuBaHe/aBTOMaTUYHO NOAHOBSIBAHE AO AaTaTa Ha 3aKpuBaHe Ce HauucAsiBa AMXBa B pas3mep Ha: a)
Npu 3aKpUBaHe Ha Aeno3nTa Ha NaAeXx ce U3MNAaLLa AMXBa CbrAaCHO AOTOBOPEHMA AMXBEH NPOLEHT; B) Npu 3akpMBaHe Ha AeNo3uTa NPeAn U3TMyaHe Ha
AOFOBOPEHUSI CPOK CE U3MAALLA AMXBA NMPU AMXBEH NMPOLIEHT, MPUAOXUM 33 MPEACPOUYHO 3aKPUBAHE CbIAACHO AUXBEHUSI BIOAETUH.

4.1.15. Mpu 3aKprBaHe Ha AENO3UT B MbPBUA AEH CAEA NAAEXA, HE CE€ HAUMUCAABA AMXBA 3@ EAMH AEH.

4.1.16. Mpu 3aKpUBaHe Ha BUPTYaAEeH AEMO3UT KOMMOHEHTaTa OCTaBa aKTMBHA U Moxe Aa 6bAe M3NOA3BaHa OTHOBO 3a GOpMMUpaHe Ha HOB BUPTyaneH
CPOYEH AEMO3UT OT CbLLMA BMA, HO C HOB MAAEX, Ype3 HOBO NPEBEXAAHE Ha CPEACTBA OT pa3nAallaTeAHaTa cMeTKa. B Te3un cayuyan no HOBUSI BUPTYaneH
CPOYEH AEMO3UT CE NpUAara akTyaAHUAT KbM AaTaTa Ha OTKPUBAHETO MY AMXBEH MPOLIEHT, MPUAOXKMM 3a CbOTBETHUS BUA BUPTYaAEH CPOYEH AEMO3UT U 3a
CbOTBETHUA pasMep, CbrAacHo AMxBeHWa OtoAeTWH. A0 AaTaTa Ha OTKPMBaAHE Ha Aeno3WTa, onpeAeneHa cbrAacHo T. 4.1.3, Mo KOMMOHeHTaTa ce
BU3yaAM3upa, HO HE Ce NpuAara, NnpuAaraHUAT AMXBEH MPOLLEHT MO MPEAULLHO OTYMTAHUA MO HEA BUPTYaAEH CPOYEH AEMO3UT.

4.1.17.Tpu npekpaTsiBaHe Ha AOCTbMa AO EAEKTPOHHUTE KaHaAW BUPTYaAHWUAT AEMO3WT Ce 3aKpuMBa M OCTaTbKbT MO HEro ce MNpPexBbpAs MO
pasnaAallaTeAHaTa CMeTKa, OT KOATO € OTKPUT, KaTo BbPXy HErO Ce HauMUCAABa CboTBETHaTa AvMxBa no 1. 4.1.14.
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