OBLLN YCAOBUA HA ,BAHKA ACK“ AA 3A MPEAOCTABAHE HA NMAATEXKHU YCAYTU HA ®USUYECKU AULIA
B cuAa o1 13.12.2023 1.

OBLLIN MONOXEHWNA
I. Unpopmaumsn 3a baHka ACK KaTo AOCTaBUMK Ha MAATEXHU YCAYTH
1.1. ,baHka ACK” AA (HapuuyaHa no-HaTaTtbK ,baHkaTa”) e TbproBCKO APYXECTBO, PErMCTPUPAHO B TbProBCKUSI PErUCTbP U PEMMCTbPa Ha KOPUAUYECKUTE
AMLA C HECTOMAaHCKa LeA KbM AreHums no BnucBaHuATa ¢ EMK 121830616. Cepanmiue 1 appec Ha ynpasaeHue: rp. Coous, ya. ,MockoBcka” Ne 19; Ten:
0700 10 375, ¢akc: (02) 980 64 77; e-mail: call center@dskbank.bg: BIC/SWIFT: STSABGSF. 06woT0 paboTHO Bpeme 3a baHkata C KAUEHTU B
oduUManHK 3a cTpaHata pabotHu AHM e oT 8:30 Ao 17:00 u.
1.2. ,BaHka ACK” AA n3BbpLuBa HaHKoBa AEMHOCT Bb3 OCHOBaA Ha AMLeH3 Ne b 03, n3papeH ot Bbarapcka HapoaHa HaHka, KOATO OCbLLECTBABA HAA30p
BbPXYy AEMHOCTTa.

II. Mpeamer u obxeat

2. HacTosiumte 061K yCAOBMS Ca HEPA3AEAHA YaCT OT AOroBopuTe, kKouTo ,BaHka ACK“ AA (no-HaTaTbk HapuiaHa ,baHkaTa“) ckatouBa ¢ GU3MUECKH
AMUA (MO-HaTaTbK HapuyaHu ,KAMEHT") 3a NpepoCTaBAHEe Ha MAATEXHU YCAYTM U 3a NMOA3BaAHE Ha NakeTu OT NPOAYKTU W YCAYTM Ha baHkata, @ UMEeHHO:

a) PamMkoB AOroBop 3a NpeAoCTaBAHE Ha MAATEXHW YCAYTM U BCUUKU AOMBAHWUTEAHM CMNOPA3yMEHWS KbM Hero (He3aBWMCMMO OT TOYHOTO WM
HavMeHOoBaHWE) 3a OTKPUBaAHE Ha pasnAallaTteAHa cMeTka W/WAK 3a U3paBaHe U 0bCAyXBaHe Ha AebUTHa KapTa U/UAKW 3a U3paBaHe U 06CAyXBaHe Ha
KPEAUTHU KapTU U/UAKM 3@ AOCTbI A0 EAEKTPOHHUTE KaHaAK, U/WAK 3@ NOA3BAHE Ha MaKET OT MPOAYKTU U YCAYTU. PaMKOBUAT AOFOBOP, 3a€AHO C BCAKO OT
CKAKOUEHUTE KbM HET0 AOMbAHWUTEAHUW CMOPa3yMEHUs, MMa CUMAaTa Ha CaMOCTOATEAEH AOrOBOP 3a CbOTBETHUS MPOAYKT UAU YCAYTa.

6) AoroBop 3a OTKpMBaHe 1 06CAyXBaHE Ha pa3nAalllaTeAHa CMeTka, AOroBop 3a U3paBaHe U 06cAyxBaHe Ha pebuTHa KapTta, AOroBop 3a U3paBaHe U
obCcAyXBaHe Ha KpeAUTHa kapTa, AOroBop 3a NpeAoCTaBsiHe Ha AOCTbM AO EAEKTPOHHW KaHaAu, AOroBOp 3a NOA3BaHE Ha MakeT OT MPOAYKTU U YCAYTH,
HEe3aBMCUMO OT TOYHOTO HaMMEHOBaHWE Ha TE3W AOrOBOPM.

B) ApyrM AOroBopu U crnopasymMeHusi, He3aBUCMMO OT HAaUMEHOBAHUETO MM, B KOUTO U3PUYHO € NMPEABUAEHO MPUAOXEHUETO Ha HacTosLlmMTe O6LLM
YCAOBWSI KbM TSIX.

2.1. OcBeH ako B HacTosiLmuTe OBLLM YCAOBUSA € NPEeABUAEHO APYTro, HABCSAKbAE B TAX, KbAETO € U3MOoA3BaHa Aymata ,,AOroBop* MAM HEMHU CAOBOGDOPMMU,
ce “Ma NPeABUA HAKOM OT AOrOBOPUTE, MOCOYEHU B T. 2., 6. ,a8", ,6” 1 ,B“.

2.2. [puv yroBopeH B UHAMBUAYAAHUA AOrOBOP CNELMaAHM YCAOBUS, KOUTO CE OTKAOHSIBAT, OTMEHST U/WAW BAM3AT B NPOTUBOPEUMNE C OTAEAHU KAAY3M
oT HacTosiLmMTE OBLLM YCAOBUSA, MPEANMCTBO MMAT YrOBOPEHUTE CNELMaAHN YCAOBUS. 3a N3b6sirBaHe Ha CbMHEHWE, He NPEeACTaBASIBa OTKAOHEHWE, OTMSAHA
AW MPOTUBOPEUME, Bb3MOXHO pasMWHaBaHe B HAaUMEHOBAHMETO Ha MOCOYEHWTEe B CbOTBETHWUA AOroBOP OOLLM YCAOBUS M HAaUMEHOBAHWETO Ha
HacTosiLmMTe O6LUM YCAOBHS.

Ill. O6wm NpaBUAa 3a YCTaHOBSIBaHE Ha MAEHTUUHOCT, CKAloUBaHe Ha AOroBop U pabota ¢ Avua, NpeacTaBAsiBalwM KaneHTa

3. Tpu ckAouBaHe Ha AOroBOp, KakTo M Mo BCSAKO BpeMe Ha HeroBoTo AeicTBUe, baHkaTa vaeHTMdUUMpa KAMEHTa Bb3 OCHOBa Ha MpeACTaBeH
BaAMAEH AOKYMEHT 3@ CAMOAMUYHOCT, M3AAAEH CbIAacHO AEWMCTBALLIOTO 3aKOHOAATEACTBO Ha AbPXaBaTta, YMITO rpaxAaHuH e. AKO KAMEHT e rpaxaaHuH
Ha noBeve OT eAHa AbPXaBu, TOW NpeacTaBs npea baHkaTa BaAMAEH AOKYMEHT 3a CaMOAMUYHOCT, U3AAAEH CbIAACHO AEWCTBALLOTO 3aKOHOAATEACTBO Ha
BCSIKa eAHa OT Te3u AbpxaBu. Bcekn KAMEHT - uyxaeHel, yaocToBepsiBa npea baHkaTta v npaBoTo cv Ha npebuBaBaHe Ha TepuTopusTa Ha Penybavka
BbArapus, upes npeactaBaHe Ha BU3a MAM AMUEH AOKYMEHT 3a npebuBaBaHe.

3.1. KAMEHTBT € AAbXEH Aa YBEAOMM NUCMeEHO baHkaTta npu u3paBaHe Ha HOB AOKYMEHT 3a CaMOAMYHOCT, MOPaAM M3rybBaHe, OTKpaaBaHe, U3TUaHe
Ha CpoKa Ha BaAMAHOCT MAM MOPaAM NPOMSIHA Ha AGHHWUTE B HETO, KAKTO M A@ NMPEACTaBM TO3U AOKYMEHT B baHkaTa 3a oTpassBaHe Ha npomMsaHata. Mpw
pasAuuMe B MMeHaTa MeXAy HOBUA AOKYMEHT 3@ CaMOAMYHOCT M Te3n B AoroBopa, KAMEHTLT CAeABa Aa MPEACTaBM U AOKYMEHT OT OpraHa, HanpaBuA
npoMsiHaTa, yAOCTOBEPSIBALL, HEMHOTO U3BbPLIBAHE.

4.  )OroBOPbT Ce CKAIOUBA M Pa3nopexAaHe CbC CMETKA Ce M3BbpLUBA AMYHO OT KAMEHTA, KOraTo € MbAHOAETEH, AWM Upe3 HEroB MbAHOMOLLHMK.
MpeacTaBsHUTe B BaHka ACK MbAHOMOLLHU CAeABa A@ 6bAAT HOTApUAAHO 3aBEPEHU U B OPUTMHAA.

5.  CkAtouBaHe Ha AOrOBOP M pPa3nopeXaaHe CbC CMETKa Ha MaAOAETEH/HEMbAHOAETEH KAMEHT ce WM3BbPLUBA OT MAM 3aEAHO C HETOBMUTE 3aKOHHU
NpeACTaBUTEAU, CAEA NPEACTABAHE Ha AOKYMEHTU, CbIAGCHO AEMCTBALLIOTO 3aKOHOAATEACTBO. HEMbAHOAETHM AMLA, HABBLPLUWAK 16-TOAMLLHA Bb3PacT,
KOMTO NOAYYaBaT TPYAOBO Bb3HArPaXAEHUE UAU CTUNEHAMS, UAM Ca BCTbIUAM B PaXAaHCKM Bpak, MoraT Aa CKAKOUAT AOrOBOp 3a pa3nAallaTteAHa CMEeTKa
U Aa ce pa3nopexAaT CbC CYMMUTE MO Hess CaMOCTOSITEAHO.

6.1. baHkaTa MAEHTUGUUMPA MbAHOMOLLHULMTE MAW APYTUTE AMLIA, KOMTO MO 3aKOH MMaT NPaBo Aa NOAyYaBaT MHGOPMaLMA AW A3 U3BBLPLLBAT AEHCTBUA
Ha pasnopexaaHe Nno CMeTKa, Mo PpeAa Y HauuHa, NoCoYeHU B T. 3.

6.2. KAVMEHTBT € AAbXEH Aa MHPOPMUPa MMCMeHO BaHkaTa 3a BCAKO OTTErAsiHe Ha MbAHOMOLLHO BEAHAra CAeA HacTblBaHe Ha OTTEMSAHETO My.

6.3. baHkaTa He HOCWM OTFOBOPHOCT 3@ M3MAATEHU CYMM, U3BbPLUEHWU PA3NopPexXAaHUa UAW APYTM AEWCTBUS, U3BbPLUEHW OT UMETO Ha KAWeHTa, Bb3
OCHOBa Ha MbAHOMOLLIHO, aKO He i1 € CbObLLIEHO MUCMEHO, UYe TO € OTTEMEHO.

IV. KoMyHUKaLua MeXAy CTpaHUTe BbB BPb3Ka CbC CKAOUBAHETO U U3MbAHEHUETO Ha Aorosopa

7.1. NOroBOpbT CE CKAOUBA M KOMYHUKaLMATa MEXAY CTpaHUTE MO Hero ce OCbLiecTBsiBa Ha 6bArapcku e3vk. B cayuyait ue no uckaHe Ha KauenTta,
AOroBopbT € ChbCTaBeH, OCBEH Ha 6bArapCku, U Ha APYr €3KK, 6bArapCKUAT TEKCT MMa NPEeAUMCTBO.

7.2. BCMYKM U3ABAEHMA C NPaBHO 3HAYEHWE Ha CTPaHWUTe ce NPaBAT B MMCMeHa opma Ha XapTUeH HOCUTEA, KaTo Ce BPbUBAT Ha ApyraTta CTpaHa AUYHO
WAM Ce u3npaLLat no notuara.

7.3. baHkaTa uma npaBo Aa NpaBu U3ABAEHUSATA NO NPEAXOAHATA TOUKA, KAKTO U BCAKAKBU UHGOPMALIMOHHU U3AABAEHUS, U Ha NocoyeHuTe oT KaneHta
E€AEKTPOHHa noLLa, TernedOH (BKA. Upe3 KPaTKWM TEKCTOBM CbOOLLEHUS Npe3 MobUAHaTa Mpexa WA MOBWMAHWU MPUAOXKEHUS, NO-HATaTbK HapUYaHW camo
,TEKCTOBM CbOOLLEHNA"), aApeC 33 KOPECMOHAEHLMS, AU UpPE3 EAEKTPOHHUTE KaHaAu Ha BaHkaTta (MHTepHeT 6aHkupaHe, MOBUAHU NPUAOXKEHWS), aKo
MeXAY CTPaHUTE € CKAKOUEH AOTOBOP 3a MOA3BAHETO MM. B cAyuauTe, NpeABUMAEHM B 3aKOH AU MOCOYEHU Ha OTAEAHM MecTa B HacToAwmTe O6Lwm yecaoBums,
BaHkaTa MoXe Aa NpaBu U3ABAEHWA W Upe3 NyOAUKYBaHE Ha onpeAeAeHUTe 3a ToBa MecTa B oducuTe Ha BaHkaTa, KakTo U Ha MHTepPHET cTpaHuLaTa cu
www.dskbank.bg.

7.4. Tlpy HaCTbNWAM NPOMEHU B MbPBOHAYaAAHWUTE AAHHW, MPEAOCTaBEHU OT KAMEHTa Npu CKAlouBaHe Ha AOroBopa, TOM ce 3apbAXaBa NUCMEHO Aa
nHPopmupa baHkaTa B 7-AHEBEH CPOK OT MPOMsAHaTa U Aa MPEACTaBM CbOTBETHUTE AOKa3aTeACTBa/AOKYMEHTU 3a Hesl, ako TakuBa ca u3papeHu. B
NPOTUBEH CAyYai BCUUKM YBEAOMAEHWS, MOKaHWU U APYrU CbOOLLEHUS, U3NPaTEHU Ha MOCAEAHUSI U3BECTEH Ha BaHkaTa appec 3a KOpPECNOoHAEHLUWS,
E€AEKTPOHHa NnoLla UAK TeredOoH (BKA. MOBUAEH), Ce CcUuTaT 3a MOAYUYEHMU.

8.  KAMEHTBT MMa nNpaBo Mo BCAKO BpeMe Ha AeWcTBME Ha AOroBopa Aa MOWMCKa U Aa NOAyuM HacToswmTe O6LM YCAOBUS, KAKTO U Aa T U3TEMAU OT
WHTEPHET CcTpaHuLaTa Ha baHkaTta (www.dskbank.bg) B HenpomeHaem BUA, aKTyaAHU KbM AaTaTta Ha NPeAOCTaBAHETO/U3TEMASHETO UM.

V. NpeaocTaBsAHe Ha MHGOPMALIMSA 3a U BbB Bpb3Ka C MOA3BAHU MPOAYKTU U YCAYTU

9.1. HaauuHOCTTa MO pasnAallaTeAHa CMeTKa M onepauuute no Hesa ca GaHkoBa TalHa WM CBEAEHMA MO CMeTKata ce AaBaT camo Ha KaueHTta u
YMbAHOMOLLIEHW OT HEro ¢ HOTAPUAAHO 3aBEPEHO MbAHOMOLLHO AMLE, UAM MO YCTAHOBEH B 3aKOHA 338 KPEAUTHWUTE MHCTUTYLMU UAU B APYT NMPUAOXKUM
HOPMaTUBEH aKT peA. CBEAGHMA 33 HAAMYHWTE CMETKM Ha MouMHaA KAMEHT ce AaBaT Ha HACAeAHULMTE MY KbM U CAEA Aatata Ha CMbpTTa, CAeA
npeAcTaBsiHe Ha YAOCTOBEPEHUE 38 HACAEAHMLIM UAK 3aBeLLaHue.

9.2. UHdopmauusaTa no T. 9.1 mMoxe Aa Bbae npepocTaBeHa M Ha WM36paHM OT KAMEHTa AOCTaBUMLM Ha MAATEXHM YCAYTM MO NPEAOCTaBSiHE Ha
MHOPMALMA 38 CMETKA M/WUAK N0 MHULIMMPaHE Ha NAaLLAHE, B CAyYai e KAMEHTBT e AaA CbrAacue 3a ToBa Mo CbOTBETHWUA PeA M CMeTKaTa e AOCTbIHA
upes HAKOW OT eAEKTPOHHUTE KaHaAu Ha baHkara.

9.3. Mpu HaAMuMe Ha Cbraacue OT cTpaHa Ha KAaueHTa, baHkaTa MoXe Aa NPeAOCTaBs Ha AOCTABUMK Ha MAATEXHW YCAYTM, KOMTO M3AABA MAATEXHM
MHCTPYMEHTU, CBbP3aHW C KapTW, NMOTBbPXAEHWE AAAM CyMa, CbOTBETCTBALLA Ha MAATEXHA onepauus, HapeaeHa oT KAWeHTa upe3 M3MNOA3BaHe Ha
6aHKOBa KapTa, € HaAM4YHa No CMeTka Ha KAMEHTa, A0 KOATO TOW MMa AOCTbIM Upes3 HAKOW OT EAEKTPOHHUTE KaHaAu Ha BaHkata. MoTBbpXAEHUETO
NpeACcTaBAABa CaMo MOAOXWUTEAEH WAM OTpULATEAEH OTrOBOpP, 6e3 Aa Ce MPeAOCTaBs M3BAEYEHME 3@ HAAMYHOCTTA U W3BbPLUEHUTE MO CMeTKaTa
onepauuu. MNpu nouckBaHe oT cTpaHa Ha KAaneHTa, baHkaTta My NpeaocTaBs MAEHTUOUKALMOHHWUTE AGHHM HA AOCTABUMKA Ha MAATEXHW YCAYTM, KOWTO
“3paBa NAaTeXHU MHCTPYMEHTH, CBbP3aHu C KapTK, KakKTo U NPeAoCTaBeHUsa OTroBop.

10.1.baHKaTa M3roTBA MECEUYHO M3BAEUEHWE 38 HAAMUHOCTTA W onepauuuTe, U3BbPLUEHM NO pasnAallaTeAHa CMeTKa M Mo CMETKaTa, No KOoATo e
NPeAoOCTaBeH KPEAUTEH AMMWT MO KPEAMTHA KapTa. [0 KPeAUMTHU KapTu M3BAEUEHWMETO CbAbPXA OLLE HAUUCAEHWTE TAKCU WM AMXBA, U3BbPLIEHUTE
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noralweHus, obwata ycBoeHa CymMa, MMHMMaAHaTa CymMa 3a PeBOABMpAHE KaKTO U CPOKa 3a HEWHOTO noracsiBaHe. MeceuyHOTO U3BAeuyeHUe ce
npeaocTaBs Ha KAMEHTa Npy NOMCKBaHe BbB BCEKM 0OUC Ha BaHKaTa MAM NO HauuH, YrOBOPEH MEXAY CTpaHWTe B AOroBopa.

10.2.KoraTo ToBa € TeEXHUYECKU OCUTYpeHO OT baHkaTa, Ta nybAMKyBa MeCEUYHU U3BAEUEHUS U B EAEKTPOHHUTE CU KaHaAW MO pa3nAaLLaTeAHU CMETKU U
N0 CMETKU, KbM KOUTO Ca U3ABAEHU KPEAUTHU KapTy.

11. B AMYHMA NpodUA Ha KAMEHTa B HIKOM OT eAEKTPOHHUTE KaHaAu u upes Call Center, baHkaTta npeapocTaBs U Tekyla MHGOPMaLMsS 3@ HAAMYHOCT,
ABWXEHWE U M3BBbPLUEHW MAATEXHWM onepauru no CMETKM, AOCTbIMHM 4Ype3 CbOTBETHUA KaHan, KaTo MHOOpMauuATa 3a MAATeXHUTE onepauuu ce
NpeAoCTaBs B AEHA Ha 3aAbAXaBaHETO Ha CMeTKaTa U € AOCTbIHA U CAeA Ta3u AaTa.

12. Tekywa vHOOpPMaUMA 3a HAAMYHOCT MO CMETKa Moxe Aa 6bae npeapocTaBeHa M B pasnucka oT ATM TepMUHAAHO YCTPOMCTBO, M3MOA3BAHO OT
KAneHTa, KOETo NoaAbpxa TakaBa GYHKUMOHAAHOCT, KaTo Ce cuuTa, Ye KAMEHTLT € MOAYYMA MHPOopMaLMATa, C NOAyYaBaHe Ha pasnuckata ot ATM
TEPMMUHAAHOTO YCTPOWCTBO.

12.1.Cuuta ce, ye KAMEHTLT e NoAYyUMA MHdopmaumaTa no T. 10.2. n 1. 11., Korato cAep HEMHOTO NPEAOCTaBAHE B AUMHUSI NPODUA HA KAMEHTa B HAKOM
OT EAEKTPOHHUTE KaHaAM, TON € OCbLUECTBUA BXOA 3a U3MOA3BAHE Ha YCAYrMTE Ha kaHaAa Ypes3 BbBeXAaHe Ha NOTPeBUTEACKO UME 1 NapoAa, PECNEKTUBHO
33 OCbLLECTBSIBaHE Ha BXOA € W3MOA3BAA OMPOCTEH HAaUWH 3a WMAEHTMOUKALMS, Korato ToBa € MPUAOXKMMO, UAM, Korato MHopmMauusTa e 6uaa
npeaocTtaBeHa ypes Call Center, crep kaTto KAMEHTBT € BUA MAEHTUULMPAH NO NPEABUAEHMSA 3a M3MNOA3BaHe Ha ycayrute Ha Call Center pea M HauuH.
12.2. Cuuta ce, Ye KAMEHTBLT € NOAYUMA MHPOopMaLmaATa No T. 9.2 1 T. 9.3 KoraTo, CAeA KaTo MAEHTMUYHOCTTA My € BUAa yCTaHOBEHa, MHGOopMaLIMsTA €
npeAoCTaBeHa Ha CbOTBETHWUA AOCTaBUMK Ha YCAYTU.

12.3. KAMEHTBT Ce cuMTa 3@ HAAAEXHO YBEAOMEH 3a U3BbPLLEHWUTE NAATEXHM OnepaLmMu No CMETKM CAeA NoAydaBaHe Ha MHGopmaumsTa no T1.9.2, 1. 9.3,
1.10.1,1.10.2, 1. 11 mT. 12.

13.1. KAeHTLT MOXe Aa 3asBM NOAyYaBaHETO Ha MHdOpMaLMs oT BaHkaTta upe3 TEKCTOBU CbOOLLEHMS, B CAyYal e 3asBM ycAyrata U Nocoun Homep Ha
MobuaeH TenedOH, Ha KOMTO Aa 6baaT M3npallaHu cboblueHuaTa. BuaoBeTe TEKCTOBM CLOOLLEHUSI, KOMTO MOXE Aa Ce MOAyyYaBaT, ca OTHOCHO: a)
HaAMYHOCT M0 pa3nAallaTteAHa cmeTka; 6) NocTbnAeHUa No pasnAallaTteAHa CMETKa; B) U3BECTsBAHe 3a HaAuMuMe Ha 3aAbAXeHWe, NMAATEHU/HenAaTeHN
ypes AMPEKTEH AeOWUT CMETKM 3a YCAYTM, BKAIOUMTEAHO 3aAbAKEHMSI 3@ MUHMMaAHa CyMa 3a PEBOABMPAHE MO KPEAMTHA KapTa, 3asBeHW 3a
aBTOMATU3MPAHO MAALLaHe OT pasnAallaTeAHW CMETKW; M3TUYaLl, CPOK Ha CbrAacve 3a MAallaHe uype3 AMPeKTeH AebWT B MOA3a Ha AOCTaBUMLM Ha
KOMYHaAHU W APYrM YCAYTM; T) M3BbPLUEHM OMepauMu C kapTa; A) MMHMMaAHa Cyma 3a PEBOABMpPAHE MO KPeAWTHa KapTa; €) 3a HapeaeH
npeBoA/NAALLLaHE/TETAEHE OT CMETKA; X) APYru.

13.2. KAEHTUTE, 3aABUAM AA NMOAYYaBaT TEKCTOBU CbOBLLIEHHMSA, Ce CUMTa, Ye ca YBEAOMEHM CbC CbOBLLEHUETO 3a NPeAOCTaBeEHATa B HEr0 MHbOpMaLums,
B TOBa UMCAO 3@ U3BBbPLLEHA OnepaLms, U 3a HenAaTeHa CMETKa 3a YCAyra.

13.3.baHKaTa He KOHTPOAMpPa NOAYYaBaHETO Ha M3NpaTeHU A0 KAMEHTA TEKCTOBM CbOBLLEHMS M HE HOCM OTFOBOPHOCT, KOraTo Nopaau He3aBWUCELLM OT
Hesa MNPWUMHM KATO HamNpuMep - AMMCA Ha AOFOBOPHM OTHOLIEHUSS Ha WKAMeHTa ¢ MOOWAHWM omepaTopu W/MAM  AOCTABUMLM  Ha
TEAEKOMYHUKAUMOHHU/MHTEPHET ~ YCAYrM, MOPaAM  TEXHUYECKM MPUUMHM, CBbP3aHM C  MOOMAHMST onepaTop W/WAM  AOCTaBYMK  Ha
TEAEKOMYHUKALMOHHW/UHTEPHET YCAYTM MAU TEXHUUYECKWUTE CPEACTBA Ha KAMEHTa (Hampumep AMMnca Ha 0bXBaT, POYMUHI MOKPUTUE, UHTEPHET BPb3Ka,
U3KAOUEH TEAEDOH U AP.), KAMEHTLT HE NMOAYYM U3NPATEHO TEKCTOBO ChOBLLIEHHME.

13.4. KAMEHTBT e ANbXEH, B CpoKka No T. 7.4 pa uHdopMupa baHkaTta 3a npeMuHaBaHe KbM ApPYr MOBUAEH OrnepaTop, BKA. KOrato 3anassa Homepa cu. B
NPOTUBEH CAyYaW ce npuaarat NOCAeAMUMTE Ha T. 7.4.

14. AocTbn A0 MHGOPMALMOHHU U APYTH YCAYTU MO MOA3BaHW MPOAYKTU U YCAYTH KAMEHTLT MMa 1 upe3 obaxaaHe Ha TenedoHa Ha Call Center, kato ce
MAEHTUOUUMPA NO PEA M HAUMH, onMcaHK B NoTpebUTEACKO PbKOBOACTBO 3a NMOA3BaHE Ha YCAYrMTe, M3BbPLLUBAHW Upe3 eAEKTPOHHWTE KaHaAu, Call Center
n SMS (PbKOBOACTBOTO), KOETO CE Hamupa Ha oduuManHaTa MHTEPHET cTpaHuua Ha baHkata (www.dskbank.bg) v Ha cTpaHuuata Ha WHTepHeT
6aHkupaHeTo ACK AmpekT - www.dskdirect.bg. 3a AoocTbn A0 MHGOPMALMOHHU U APy ycayrn upes Call Center, BaHkaTa MoXe Aa U3WCKBa M3MNOA3BaHe
Ha Call code - cekpeTeH KOA 3a MAEHTUOUKaUKMA, reHepupaH o1 baHkaTa uan onpepeneH oT KamveHta. o OTHOLEHWE M3NOA3BAHETO M ONasBaHeTo Ha
cekpetHua Call code ce npuaarat M3MCKBaHUATa 3a M3NOA3BaHE M OMNa3BaHe Ha NepcoHaAu3MpaHWTe CPEACTBa 3a CUIYPHOCT, NpeABUMAEHW B MhaBa
MHCTPYMEHTU 3A OTAAAEYEH AOCTDBIT, Pasaen | O6LimM NoAOXKeEHUS.

15. [Mpwu nouckBaHe oT KaneHTa, baHkaTa ocurypsisa 6e3nAaTHO Ha HEFOBO PA3MOAOXEHUE OTUYET 3@ BCUUKM HAUMCAEHM TaKCU M ako € NPUAOXMMO,
MHOOPMaLMS OTHOCHO AMXBEHMWTE MPOLEHTU 3@ OBbPAPadT NO pasnAallaTeAHa CMETKa, KPEAUTEH AMXBEH MPOLEHT MO CMeTkata U o6LL pasmep Ha
HaTpynaHaTa AMxBa 3a nepuoa ot 01.01. po 31.12. Ha KaneHAApPHaTa roAMHa, 3a KOSITO e OTNpaBeHo UckaHeTo. pu NoMckBaHe 0T KAMEHTa, OTYETLT ce
NPeAOCTaBs U Ha XapTUEH HOCUTEA.

TAKCHU, KOMHUCHUOHU, AMXBEHW MPOLIEHTHA U OBMEHHW KYPCOBE

|. TakcU N KOMUCHUOHHU

16.1. KAMEHTBT ABAXM 3anAallaHe Ha TakCU U KOMUCUOHM CbrAacHO Tapudata 3a AMXBUTE, TAKCUTE U KOMWCUOHWTE, KOWTO BbaHkaTa npuaara no
U3BbPLUBAHU YCAYTM Ha KAMEHTW, HapuuyaHa OTTyK HaTtaTbk ,Tapudarta“, 3a NOAAbPXAHETO M 0OCAY)XBAHETO Ha CMETKa W 33 U3BbPLUEHUTE MAATEXHM
onepauuu no cMeTka, 3a M3paBaHeTo M 06CAYXXBaHETO Ha BaHKOBa KapTa M 3a onepaumnTe, U3BbPLLBAHK C HESl, 3@ NMOA3BAHETO Ha YCAYTM, U3BbPLUBAHU
ype3 eneKTPOHHUTE KaHaAW, KaKTO M 3a NOA3BAHETO Ha NaKeT OT NMPOAYKTU U YCAYrM Ha BaHkaTta. PaamepbT Ha TakeuTe ce onpeaensi cbranacHo Tapudara,
Aeﬁcnaau_ta KbM AaTaTa Ha c136MpaHe Ha TakCUTe N KOMUCUOHUTE, CbOTBETHO KbM AaTaTa Ha U3BbPLLUBAHE Ha onepa LI,VIHTa/yCI\yFaTa, BbB BpPb3Ka C KOATO
ca AbAKUMMU.

16.2. KAMEHTBLT € ANbXEH AQ OCUTYpsBa HAAMYHOCT N0 CBOUTE CMETKM 3a CbbMpaHe Ha TakcuTe 3a onepauuute 1 ycayrute no 1. 16.1.

16.3.Bb3 0CHOBa Ha NPeAoCTaBeHM OT KAMEHTa NpeABapUTEAHWN CbrAacusi B AOFOBOPUY 3a NMPOAYKTU/YCAYTU, CKAOUEHW ¢ BaHkaTta, UAU B APYrY MUCMEHMU
AOKYMEHTU, KAKTO U Bb3 OCHOBA Ha CbrAacueTo, NPpeAOCTaBEHO OT KAneHTa ¢ noAnNUCBaHE Ha Aorosopa M HacCToALHnTEe 06LLLVI yCAOBUA, baHkata c1;6mpa
CAYXEeOHO AbAKMMUTE OT KAMEHTa CyMu NO TO3U U/WUAU APYTM AOTOBOPM ¢ BaHkaTa OT HAaAMYHOCTTa NO CMEeTKaTa, KOSiTO yyacTBa B onepaumata (BKA. Npu
M3non3BaHe Ha baHkoBa KapTa), KaKTO U OT BCUYKKN OTKPUTU Ha HETOBO UME B BbaHkaTa CMETKU, NAU TEXHU KOMIMOHEHTHU, B A€Ba U YUyXAECTPaHHa BaAyTa.
baHkaTa yBepomsiBa KAMEHTa 3a OCHOBaAHMETO, pa3mMepa M AaTata Ha cbbpaHUTe CyMU C U3BAEUYEHMETO MO CMETKATA.

16.4.baHkaTa Ma NpaBo Aa CTUMYAMPA CBOUTE KAMEHTW Upe3 MPUAAraHeTo Ha OTCTLIKU OT TaKCUTE UAM APYTU CMELMAAHU YCAOBKSA MO U3MOA3BaHUTE OT
TAX NPOAYKTU U YCAYTU.

Il. AuxBeHM NpoLEeHTH

17.1.BbpXy CymMUTE NO OTKPUTUTE NAATEXHM CMETKM CE HaUUCASIBA AMXBA B pa3Mep CbIAACHO TEKYLLIMTE AMXBEHW YCAOBUSI KbM AaTaTa Ha HauMCASIBAHETO,
0651BeHN B AMXBEHMWS BIOAETUH Ha baHkaTa KaTo roAMLLEH AMXBEH MPOLEHT 3a CbOTBETHWA BMA CMETKA WM B CbOTBETHATA BaAyTa. /AvxBaTa ce HauyucAsBa
BbB BaAyTaTa, B KOSITO ce BOAM cMeTkaTa. OcBeH ako B Pasaen ,,BMpOBE CMETKM U cneumanHn YCAOBUA 3a CMETKM“ OT HacToalmTe O6LLM yCAOBUSA He e
NPEeABUAEHO APYrO 3@ KOHKPETHUA BUA CMeETKa, AMXBaTa Ce HauMUCAABa €XEAHEBHO WM CEe KanuTaAuM3Wpa B Kpasi Ha roAMHaTa MAM NpY 3akpuBaHe Ha
cMeTKaTa, Ha 6a3a 360 AMXBOAHM 3a ropmHa 1 30 AMXBOAHM 3a Mecel,. MHbopMaLmsa 3a AMXBUTE € AOCTbIMHA Ha MHTEPHET CTpaHuuaTa (www.dskbank.bg),
B oducute Ha baHkata, a KoraTo ToBa € TEXHUUYECKU OCUTYPEHO OT baHkaTa - B HAKOW UAW BCUUYKMU OT HEMHUTE EAEKTPOHHW KaHaAu.

17.2.3a pasnaawatenHute cMeTku no 1. 22.1., 1. 23.1. u 1. 24.1. baHkaTta onpeaers MMHUMaAAEH OAMXBSIEM OCTaTbK. KoraTto HaAMUYHOCTTa No cMeTkaTta
€ B pa3Mep NoA MUHUMAaAHWA OAMXBAEM OCTaTbk, BbPXy HESl HE Ce HAuMCAABa AUXBa.

17.3.baHKkata cAyxebHO HauucAasiBa M CbbUpa AaHbK BbPXy AOXOAWTE OT AMXBM Ha KAMEHTa, KOrato TakbB € AbAXWMM, NPEeAM U3MAALLAHEeTO UM B
CbOTBETCTBUE C U3NCKBAHUATA HA AQHBUYHOTO 3aKOHOAAQTEACTBO.

Ill. O6MeHHM KypcoBe

18.1.Mpn HapexaaHe (BKA. Ype3 MHCTPYMEHTH 3a OTAGAEUYEH AOCTBIN)/MOAYyYaBaHEe Ha CyMW Ha NAATEXHW OnepaLun BbB BaAyTa, pa3AMyHa OT BaAyTaTa
Ha CMeTKaTa, Kakto U Npu BpbllaHe No CMETKata Ha CyMW OT MPEBOA, HApeAeH BbB BaAyTa, pa3AMYHa OT BaAyTata Ha CMeTKata, cymata Ha
onepauusTa/BbpHaTAA NPEBOA CE NPEBaAyTMPa BbB BaAyTaTa Ha CMeETKata no nocouyeH B Tapudata Bua obmeHeH Kypc Ha baHkaTa 3a cboTBeTHaTa
onepaums U kKaHaA KbM AaTaTa Ha HapeXaAaHe/noAyyaBaHe/BpbLUaHe. 3a onepaumun ¢ 6aHKOBU KapTi NPEBAAYTUPAHETO CE M3BbPLLBA CbrAACHO T. 18.4.
- 18.8.

18.2.UHPopmauma 3a CTOMHOCTTA Ha NPUAOXKMMUTE OT baHKkaTa BaAyTHW KypcoBe € AOCTbMHa B oducute, MHTEpHET cTpaHuuaTta Ha baHkata, cekums
BanyTHa MHbOPMaLMS, KaKTO U B CAyYait Ye Te3U YCAYTU Ce U3MOA3BAT Ype3 EAEKTPOHEH KaHaA— B CbOTBETHUSI EAEKTPOHEH KaHaA.

18.3. KAMEHTLT MMa Bb3MOXHOCT B paMKWTE Ha 06LL0TO paboTHO BpeMe Ha baHkaTta (a0 17:00 uaca) BbB BCekl opuLManeH paboTeH AeH 3a Bbarapus
Aa CKAKOUM BaAyTHA CAEAKA Ha npedepeHLManeH BaAyTEH KypC 3a Cyma paBHa MAM no-roasma oT 5 000 eBpo MAM TAXHATa PaBHOCTOMHOCT B CbOTBETHATA
BaAyTa, U3uncaeHa no GukcuHr Ha bHB. AoroBapsiHeTo Ha npedepeHuManeH BanyTeEH KypC € Bb3MOXHO 3a BaAyTHU ABOMKM (Hanp. EUR/BGN, USD/BGN)
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0T KOTUpaHuTe oT baHkaTa BaAyTW, NOCOYEeHU Ha MHTEPHET cTpaHuuaTa 1, cekuus BaaytHa MHGopMaums. To Moxe Aa 6bAe U3BBLPLLEHO U Upe3 UHTepHET

6aHkupaHeTo ACK AMpeEKT, KaTo ce Umat NPeABUA CAEAHUTE 0COOEHOCTHU:

18.3.1.Caenkata ce cuuta 3a CKAKOUeHa ¢ opobpsiBaHe OT CTpaHa Ha KAMeHTa Ha BaAyTHUS Kypc, MPEANOXEH OT baHkaTa, B CAydalt ue Toi pasnoaara ¢

AOCTaTbyHa 3@ M3MbAHEHMETO M HAAMYHOCT MO MOCOYEHA OT HEro pasnAallaTerHa CMeTKa (CPeACTBa, 3aAEAEHM B KOMMOHEHTU He Ce OTYuTaT Kato

HaAMYHOCT). Korato cymata e paBHa MAM HapBulasa 250 000 eBpo, 3asBkaTa ce 06paboTBa OT AMABP, KOMTO npeanara Kypc. Caenkata ce cuwta

CKAKOYEHa C 0A0BOpsiBaHe OT KAMEHTa Ha NPEANOXEHMA KYPC M CAeA BU3yaAU3upaHe Ha CbobLLeHWe ¢ napaMeTpu U pedepeHTeH HOMep Ha caenkaTa. Ako

CAEAKaTa He 6bAE CKAHOUEHA, 3@ HOB BaAyTEH KypC € HEOOXOAMMO KAMEHTLT OTHOBO Aa 3aABM XEAaHWe 3a NOoKynka/npoaaxba Ha CboTBETHATa BaAyTa.

CbC CKAIOUBAHE Ha caenkata:

18.3.1.1.baHkaTa cAyxebHo HBroKnpa HeobxoanmaTa cyma. AKO KAMEHTBLT HE HApeAM M3BbLPLLIBAHETO HA KPEAUTHUA npeBoa no T. 18.3.1.2, cymata ce

0oTONOKMpPA B paMKUTE Ha AO ABa uyaca CAeA Kpas Ha obuwoTo paboTHO BpeMe Ha baHkaTa, a Korato KAMEHT OTKaxe cAenka, cymaTta ce OoTBAOKMpa

aBTOMATUYHO.

18.3.1.2.KAMEHTLT NoeMa 3aAbAKEHME A@ M3BBLPLUU KPEAUTEH NPEBOA MEXAY COOCTBEHU CMETKMU UAKM Ha TPETO AMUEe A0 17:15 yaca B AEHSl, B KOWTO €

CKAKOUEHA CAEeAKaTa No MOKYMNKo-npoaaxba Ha BanyTa. AKO MPEBOA He Bbae HapeAeH MAM KAMEHTBLT OTKaXe CAEAKa, 3a BaHkaTa ce nopaxaa npaBo Aa

CKAKOUM CAenKa, obpaTHa Ha noTBbpAeHaTta oT KaneHTa upe3 ACK AvpekT, no Kypc Ha baHkaTa 3a cboTBEeTHaTa BaAyTa 3a TO3W AEH, Ny6AWKYBaH Ha

HelHaTa WHTEPHET cTpaHuua, cekuma BanyTHa nHoopmaums. ObpaTHaTa CAEAka Ce M3BbpLUBa CbC CyMa paBHa Ha cymata, 3a KOSTO KAMEHTbT

MbPBOHAYaAHO € MOCOUYMA, Ye Xerae 0bMeH Ha BaayTa. EBeHTyanHW neyanbu nan 3arybu, peanmsnpaHv B CAEACTBME Ha obpaTHaTa BaAyTHa CAEAKa ca

3a CMETKA MAM B MOA3a Ha KAMEHTa M Ce OCUETOBOASIBAT MO CMeTKaTa My A0 2 paboTHU AHW CAEA CKAKOUBAHETO Ha CAEAKATa.

18.4. He ce u3BbpLUIBa NpeBaAyTMpaHe 3a onepauuun ¢ HaHkoBa KapTa, U3BbPLLEHU BbB BaAyTa CbBnaaalla C BaAyTaTa Ha CMETKaTa Ha KAMEHTAa.

3a onepaumu ¢ 6aHKOBM KapTW M3BbPLLIEHW BbB BaAyTa pasAMyHa OT BaAyTaTa Ha CMeTKata, cymaTa Ha ornepauusita ce NpeBaAyTMpa OT BaAyTata Ha

onepauusiTa BbB BaAyTaTa Ha CMeTKaTa CbrAacHO 0OMEHEH Kypc 3a KapToBM onepauunn, 06sBeH Ha MHTepHeT cTpaHuuaTta Ha baHkaTta, cekuus BaaytHa

MHOOPMaLUUA, KAKTO CAEABA:

18.4.1. 3a cmeTku B AeBa:

a) npuv 3apAbAXaBaHe Ha CMeTKaTa Ha KAMeHTa — OT BaayTaTa Ha onepaumsaTta B AeBa Mo Kypc NpoAaBa 3a KapToBM onepaLmMu 3a CbOTBETHATA BaAyTa;

6) npwv noAyyaBaHe Ha CyMK - OT BaAyTaTa Ha onepauusTa B AeBa Mo Kypc KynyBa 3a KapToBW onepauuu 3a CboTBETHATa BaAyTa.

18.4.2. 3a cmeTkM B €BpO:

a) npuv 3apbAkaBaHe Ha CMeTKaTa Ha KaneHTa — OT BaAyTaTa Ha onepauusita B AeBa N0 Kypc NMpoAaBa 3a KapToBM onepauuru 3a CboTBETHaTa BaAyTa U
OT AeBa B €BPO MO KypC KynyBa 3a KapToBM onepauru Ha baHkarTa;

6) npv noAyyaBaHe Ha CymMW - OT BaAyTaTa Ha onepauusita B AeBa Mo KypcC KyrnyBa 3a KapTOBM ofepaumu 3a CbOoTBETHATa BaAyTa U OT AeBa B €BpO Mo
KypC NpoAaBa 3a KapToBW onepaumu Ha baHkaTa.

18.4.3. 3a CMETKM B LLATCKM AOAAPU:

a) npuv 3apbAkaBaHe Ha cMeTKaTa Ha KAaMeHTa — OT BaAyTaTa Ha onepauusita B AeBa N0 Kypc NpoAaBa 3a KapTOBM onepalmu 3a CboTBETHaTa BaAyTa 1
OT A€Ba B LLATCKM AOAAPW NO KypC KynyBa 3a KapToBuM onepaumu Ha baHkaTa;

6) npv NoAyyaBaHe Ha CymMM — OT BaAyTaTa Ha onepauusTa B A€Ba MO KypC KyrnyBa 3a KapToBM Onepaluu 3a CbOTBETHATa BaAyTa U OT AEBa B LLATCKM
AOAApPU MO KypC NpoaaBa 3a KapToBu onepaumu Ha baHkaTta.

18.5. 3a onepauus BbB BaAyTa, 3a KOSITO He ca 061BeHM 0OMEHHU KypcoBe 3a KapToBM ornepaumu Ha BaHkaTta 3a Ta3u BaayTa, cymata Ha ornepauusta

ce npeBaAyTMpa OT BaAyTaTa Ha onepauusata BbB BaAyTaTa Ha CETbAMEHT CMeTKaTa Ha baHkata (eBpO) MO Kypc, ONPEAEAEH 3a CbOTBETHMA AeH 0T MKO,

1 baHkaTa npeBanyTMpa NoAyyeHata no CMeTkaTa M cyma BbB BaAyTaTa Ha CMeTKaTa Ha KAaneHTa:

18.5.1. 3a cmeTku B AeBa:

a) npuv 3apbAXaBaHe Ha CMeTKaTa Ha KAMeHTa — OT eBPO B A€Ba MO Kypc NpoAaBa 3a KapToBKW onepalmu 3a eBpo;

6) npwv noAyyaBaHe Ha CyMK — OT EBPO B A€Ba MO KypC KynyBa 3a KapToBW onepaumnn 3a eBpo.

18.5.2. 3a cmeTkM B eBpO:

a) Npu 3aAbAXaBaHe Ha CMeTKaTa Ha KAMeHTa — CMeTKaTa ce 3aAbAXaBa C n3umcaeHata oT MKO cyma OT CETbAMEHT;

6) npwv NoAyyaBaHe Ha CyMU - CMETKaTa ce 3aBepsiBa ¢ U3uucaeHata oT MKO cyma OT CETbAMEHT.

18.5.3. 3a cMEeTKM B LLATCKM AOAAPU:

a) npuv 3apbAkaBaHe Ha cMeTKaTa Ha KAMeHTa - OT eéBpO B A€Ba MO Kypc NpoAaBa 3a KapTOBM onepaLmu 3a eBpO M OT AeBa B LLATCKWU AOAAPU MO KypC
KyrnyBa 3a KapTOBW OMNepaLmn 3a LWaTCK1 AOAAPH;

6) npwv NoAyyaBaHe Ha CyMU - OT €BPO B AEBa MO KypC KynyBa 3a KapToBW OnepaLmu 3a eBPO U OT A€Ba B LLATCKU AOAAPU MO KYpC NPOAABAa 33 KapTOBM
onepauuu 3a LLATCKU AOAaPMU.

18.6.3a onepauus c 6aHKoBa KapTa u3BbpLUeHa B BGN 1 ¢ BaayTa Ha cMeTkaTa pasamyHa ot BGN, cymata Ha onepauusaTa ce npesanytvpa ot BGN BbB

BaAyTaTa Ha cmeTkaTta Ha KaneHTa:

18.6.1. 3a cmeTkM B €BpO:

a) Npuv 3aAbAXaBaHe Ha CMeTkaTa Ha KAMEHTa — OT AeBa B €BPO MO KypC KyrnyBa 3a KapToBW onepaunn Ha baHkata;

6) npwv NoAyyaBaHe Ha CyMW — OT Ae€Ba B €BPO MO KypcC NPoAaBa 3a KapToBU onepaLuun Ha baHkarta.

18.6.2. 3a CMEeTKM B LLATCKMN AOAAPU:

a) npuv 3apbAXaBaHe Ha cMeTkaTa Ha KAMEHTa — OT AeBa B LLIATCKM AOAAPU MO KypC KynyBa 3a KapToBM onepaumu Ha baHkarTa;

6) npwv noAyyaBaHe Ha CyMW - OT A€Ba B LLLATCKM AOAAPU MO KypC NPOAaBa 3a KapToBW onepaumun Ha baHkarta.

18.7.Mpwu oTmsiHa (reversal) Ha onepaums, U3BbpLUEHaA BbB BaAyTa pa3AnYHa OT BaAyTaTa Ha CMeTKaTta, Npy NpeBaAyTUPaAHETO Ce NpUAaraT KypcoBeTe

NPUAOXeEHW OT BaHKaTa Npu 0CYETOBOAABAHETO Ha onepauusTa.

18.8.3a onepauuu, NpU KOUTO KAMEHTLT € NMPUEA BaAyTa M CTOMHOCT Ha NAaTeXHaTa onepauus, NPeAroXeHU oT baHkaTta, obcAyXBalla TEPMUHAAHOTO

ycTponcteo (Dynamic Currency Conversion) ce npuaara CAEAHOTO:

a) 3a cyma M BaAyTa Ha onepauusTta ce npuemart cymaTta v BaayTaTta, NOTBbPAEHM OT KAMEeHTa B MOMEHTa Ha onepaumsaTa, KaTo ce npuaara peabT o T.
18.4 - 18.7;

6) AOCTaBUMK Ha MAATEXHW YCAyru, obcayxBal, ATM u NMOC TepMHHAAHO YCTPOMCTBO, MOXE Aa MPUAOXM TakCcW 3a MPEBaAYTMPAHE Ha MAATEXHWUTE
onepauuu, U3BbPLLIEHN HA TEPMUHAAHWUTE YCTpOWCTBa. Korato TEPMUHAAHMTE YCTPOMCTBA Ce HaMMpaT Ha TepuTopusaTa Ha EBponenckusa cbos,
CbOTBETHUAT AOCTABYMK Ha MAATEXHM YCAYyrM BU caepBano pAa obo3HavaBa TakCUTe KaTo MPOLEHTHA HapbaBka CNpsMO MOCAEAHMTE HaAMUHU
pedepeHTHN 06MEHHU KypcoBe Ha eBpoTo Ha ELLB.

PASNAALLIATEAHU CMETKHU

l. MoHATHe, OTKPUBAHE U pasnopexaaHe

19.1.Pa3naaliaTenHaTa CMeTKa € BUA NAaTeXHa CMETKa, BOAEHA Ha MMETO Ha MOA3BATEA Ha NMAATEXHM YCAYTU — TUTYASIP Ha CMeTKaTa, KOATO ce U3MOA3Ba
3a NAATEXHM onepaLmmn U No KOATO Ce NPEAOCTaBA HAN-LUMPOK KPbI MAQTEXHU YCAYTU.

19.2.baHKaTa npeprara pasnAallateAH CMETKM ¢ GYHKLUMOHAAHOCT, KOATO € MbAHA UAM OFpaHMyYeHa (3a KOHKPETHU LeAU, NMPEABUMAEHU B AOFOBOPa 3a
CbOTBETHaTa CMETKA).

19.3.Mpu CcKAtOUBaAHE Ha AOroBop 3a cMeTka baHkata npepoctaBa Ha KAMEHTa MeXAyHapoOAHUst HoMep Ha cmeTkata (IBAN) u 6usHec
MAEHTUOUKALMOHEH KoA Ha baHkata (BIC).

19.4.\MUETO, Ha UNETO UME € OTKPUTA pasnAalliaTeAHa CMETKA, MOXE Ad Ce Pa3nopexAa C Hest BbB BCEKU odUC Ha baHkaTta. OcBeH ako 3a ONpeAeneH
BMA CMETKA He € NPEABMAEHO APYrO, TA HE MOXE Aa MMa NOBEYE OT EAVH TUTYASID, BKA. M @KO Te Ca CbNpy3n (CbBMECTHa CMETKA), KaKTo U MO Hes He ce
AOMYCKa pasnopexaaHe CbBMECTHO OT KAMEHTa 1 TPETO AMLE, AOPU U MEXAY TAX Ad UMa BaAMAHA YTOBOPKA B TO3M CMUCHA.

19.5. Ako baHkata 6bae yBeAOMEHA, Ye KAMEHTLT M HEroB CbMPYr Mo CMAaTa Ha GpauveH AOroBOP Ca YrOBOPWMAM CbBMECTHO pasnopexaaHe ¢
pasnaallateAHa cMeTka, baHkaTa npekpaTtsaBa He3abaBHO AOFOBOpa M He OTrOBapsl 3@ MOCAEAMLIMTE OT HEU3MbAHEHME Ha 3aAbAXKEHWUA Ha KAMeHTa UaM
TPEeTU AMLa.

19.6. MNAaTeXHU YCAYTM Ce NPEAOCTaBAT M NAATEXHU onepaumu ce U3MbAHABAT A0 pa3Mepa Ha AOCTbMHaTa HaAMYHOCT NO CMeTkaTta, GopmupaHa ot
COBCTBEHM CPEACTBA HA KAMEHTA U KPEAUT - OBbPAPAdT, ako MMa NPEAOCTaBEH TaKbB.

19.7.HaAMuHOCTTa MO CMETKATa € Bb3MOXHO Aa ObAe NpeBuLLIEHa B pe3yATaT OT CbbrpaHe Ha AbAXUMU TAKCU U KOMUCHOHU, U3MbAHEHWE HA HAPEAEHMU
onepauuu (B TOBa YMCAO M OMepaumu, 3a M3MbAHEHME HA KOMTO KAMEHTBLT € Aan CbrAacuve Ha MoAyyaTens, Kakto u off-line onepaummn), BKA. U upes
MHCTPYMEHT 3a OTAAAEYEH AOCTBLIM U Ap. Korato no cmetkata MMa AOroBOPEH OBbPAPA®T, NPEBULLEHMETO ce 0GOPMA KaTo HepaspeLleH 0BbpApaodT,
KOWMTO Ce OAMXBSIBA C AOTOBOPEHUS AUXBEH MPOLIEHT 3a KPeAUTa - OBbpApPadT U CaHKUMOHMpalWa HapbaBka 3a 3abaBa. Korato no cmeTtkata HAMa
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AOrOBOPEH OBbPAPAdT, NPEBULLEHUETO C& 0POPMA KATO HEpPA3PELLEH OBbPAPAdT, KOUTO CE OAMXBABA C GUKCUPAH AMXBEH MPOLIEHT 3@ HepaspelleH
KpeAWUT 0BbpapadT, 06siBEH B AMXBEHUA BIOAETWMH Ha BaHkaTa, AeMCTBall, KbM AaTaTa Ha HauMCASIBaHE Ha AMXBaTa.

19.8.KAMEHTLT € AAbXEH Aa Moracu cymaTta Ha HepaspelleHWs oBbpapadT He3abaBHO CAeA y3HaBaHe Ha NpeBULIEHMETO. B cayuaute, korato
NPEBULLIEHWETO € B PE3YATaT OT U3MbAHEHMETO Ha HAapPeAeHW OT KAMeHTa onepaumu, ce cumta, ye KAMEHTLT € y3HaA OT MOMEHTa Ha MopaBaHe Ha
HapeXAaHEeTo 3a CbOTBETHATa onepauus. baHkaTa yBepoMsiBa KAMeHTa 3a NPEBULLEHUETO C MECEYHOTO M3BAEUYEHUE 3@ ABUXKEHMETO MO CMETKATa, KAKTO
U Upe3 AOCTbITHUTE B EAEKTPOHHWUTE KaHaAKM MHOOPMALMOHHU YCAYTH.

19.9. baHkaTa MoOXe Ad U3UCKBA MUHUMAaAHA CyMa 3a OTKPMBaAHE Ha CMETKA, CbIAACHO aKTyaAHUsi KbM AaTaTa Ha OTKPUBAHETO 1 AUXBEH OIOAETHH.

Il. FapaHTMpaHe ot doHAa 3a rapaHTMpaHe Ha BAOroBeTe

20. Tlo cMuCbAa Ha 3akoHa 3a rapaHTMpaHe Ha BAoroBeTe B 6aHkuTe (3MBB), cmeTkMTe Ha KAMEHTa B AeBa W UyXAEeCTpaHHa BaAyTa ca rapaHTMpaHu
npu ycaoBusaTta U no peaa Ha 3MBB oT ®oHAa 3a rapaHTMpaHe Ha BAoroBeTe B HaHkute (DoHAQ). DOHALT rapaHTMpa MbAHO U3NAALLLAHE Ha CyMUTE MO
BAOrOBETE Ha €AHO AULLE B epHa BaHKa, He3aBMCKHMO OT 6pos M pa3mepa 1M, Ao 06, paamep ot 196 000 AB. He ce npeaocTaBsa rapaHuma No BAOToBe,
Bb3HWMKHAAM MAW CBbP3aHU CbC CAEAKM WAW AEWCTBUS, NMPEACTaBASIBAlLM M3MMpaHe Ha Mapu No CMMUCbA@ Ha YA. 2 OT 3akoHa 3a MepKWTE cpelLly
u3nupaHeTo Ha napu (SMUIT) UAM CbC CAEAKM MAM AEWCTBUSA, NPEACTaBASIBaLLM GUHAHCUPAHE Ha TEPOPM3BM NO CMUCHbAA Ha 3aKoHa 3a MepKUTe cpeLLy
dUHAHCUPAHETO Ha TePOpPU3Ma, YCTAHOBEHM C BASI3AA B CHAA NPUCHAA. He ce n3naallaTt BAOroBe, YUMITO TUTYASIP HE € OUA MAEHTUULMPAH CbIAACHO YA.
3 3BMUI, KaKTo 1 N0 KOUTO HE € MMAAO Onepaumy No HapexXAaHe Ha BAOXUTEAS B MOCAEAHUTE 24 Mecela NpeAn AaTaTa Ha u3paBaHe Ha akT no YA, 20,
an. 1 ot 3[BB 1 canp0TO MO BCSIKa OT TAX € No-MaAKko o1 20 AB.

21. baHkaTta npepoctaBsi Ha KameHTa MHGOPMaLUMS 3a rapaHTMPaHETO Ha BAOra BbB ¢dopmMaTa Ha MHPOoOpMauMOHEH BIOAETUH NPEeAM CKAIOUBaHE Ha
porosopa. Caea CKAOUBaHE Ha pAoroBopa baHkata we nHoopmupa KAaMeHTa 3a yCAOBUATa 3a rapaHTUpaHe Ha BAOra, KaTto nopAbpxa MHopmaLmMoHeH
6tONETMH Ha MHTEPHET cTpaHuuata cu (www.dskbank.bg). Mpu nonckBaHe UHOOPMALMOHHUAT BIOAETUH MOXe Aa 6bAae NPeAOCTaBEH M Ha XxapTUEH
HocuTen B opuc Ha baHkarta.

lll. BuaAOBE CMETKU U cneunanHn YCAOBUA 3@ CMETKU

CraHaapTHa pasnaallaTtenHa CMETKa

22.1.CraHpapTHa pasnaallaTenHa CMeTKa ce OTKpMBa B AEBa, €BPO, LLATCKU AOAAPU, OBPUTAHCKM NayHAM, LIBEWLAPCKU GpaHKOBE, KAHAACKU AOAAPU,
LLIBEACKM KPOHU, YHFApPCKU GOPUHTU, PYMBHCKU A€M, AMOHCKU MEHU, PYCKKU PYOAU 1 TYPCKU AUPU, HA BCSIKO MbAHOAETHO MECTHO MAM UYXAECTPaHHO AULE.
22.2.1o cTaHA@pTHa pasnAallaTeAHa CMeTKa B AeBa, €BPO M LLATCKM AOAapPW KAMEHTBLT MOXE Aa NMOA3BA BCUUKKM BUAOBE MAATEXHMU YCAYTU, MOCOYEHU B
Te3n 06wm ycnoBus. OT pasnaallaTeAnHa CMeTKa, OTKPUTA B KAHAACKM AOAGPH, LUBEACKWU KPOHW, YHIAapPCKU GOPUHTU, PYMBHCKU A€M, AMOHCKKU MEHU, PYCKK
pybAU, TYPCKU AMPU, HOPBEXKU KPOHW, AQTCKM KPOHM, YELKM KPOHU, MOACKM 3AOTH U aBCTPAAMICKU AOAAPW, HE CE U3MbAHSIBAT YCAYTM MO BHACSHE W
TerneHe Ha napu B 6pot.

MaaTteXxHa cMeTKa 3a OCHOBHM onepauuy

23.1.MAaTexHa CMeTKa 3a OCHOBHM OMepaLum ce OTKPUBA B A€Ba Ha BCAKO MECTHO UAW YYXXAECTPAHHO AULLE.

23.2.T0 cmeTkata KAMEHTLT MOXe Aa MOA3Ba BCUUKM NAATEXHM yCAyrn no T. 31., Aa noAydaBa MHGOPMALMSA Ype3 TEKCTOBU cboblueHust no 1. 13.1, 6.
,2a“ ,6” n,r", nupes Call Center. Mo Hes Moxe Aa 6bae M3paseHa pebuTHa BaHkoBa kapTa Visa Debit, KakTo U Aa ce MOA3BaT eAEKTPOHHWUTE KaHaAW C
AOCTBI C OrpaH1yeHa GYHKLMOHAAHOCT, CbrAacHO T. 94.2., HO He ce NPEeAOCTaBA KPeAUT OBbpAPadT.

PasnaaliatenHa CMeTKa ¢ AUpepeHLMPaAHO OAUXBSABaHE

24.1.PasnaaliatenHa CMeTka C AMGEepPEHLMPAHO OAMXBSIBAHE CE OTKPKUBA B A€Ba M €BPO Ha BCAKO MbAHOAETHO MECTHO MAM UYXXAECTPaHHO AULIE.
24.2.To cmeTkaTta KAMEHTBT MOXe A@ MOA3BA BCUUKW BUAOBE MAATEXHW YCAYTH, NOCOUYEHH B Te3W O6LLM YCAOBHUS.

24.3.  /\1xBa BbpXy CyMUTE MO CMeTKaTa Ce HauMCASIBa EXEAHEBHO U CE KanuTaamMaupa B Kpas Ha BCEKU KAAEHAGPEH MEeCeL, UAW MPY 3aKpUBaHe Ha
cMmeTkara.

Aaputeacka cmetka ,ACK Myac”

25.1. Aaputencka cmeTtka ,ACK lMyac” ce oTKpuBa B A€Ba, EBPO U LLATCKM AOAAPU Ha BCSIKO MAAOAETHO, HEMbAHOAETHO MAM MbAHOAETHO MECTHO AULIE
(KAMEHT) ¢ uen HabupaHe Ha cpeacTBa ¢ BAaroTBOpMTEAHA LEA (AApeHME) 3a AeuyeHue (onepaums, 3akyrnyBaHe Ha AekapCTBa U KOHCyMaTWUBW) U
CBbp3aHaTa C ToBa AeYEeHUE U3APBXKA; 3a NoANoMaraHe Ha aAela 6e3 poauTeAr; 3a 0ByueHUe 1 APYTU.

25.2.1pu oTKprBaHe Ha CMeTKaTa, AULIETO, KOETO A OTKPMBA, ONPEAEAA LEATa U CPOKa 3a HabupaHe 1 U3pasxoaBaHe Ha cpeacTBaTa. Mpean U3TMUaHeTo
MY CPOKbT Ha AOroBopa Moxe Aa 6bAe NPOAbAXEH EAHOKPATHO Bb3 OCHOBA Ha AOMbAHUTEAHO CMOpa3yMeHKe.

25.3.PasnopexaaHe No cMeTkaTta ce M3BbpLUBa camMo B oduca Ha BaHKaTa, B KOWTO € OTKpWTa, CAEA NPEACTaBAHE Ha AOKYMEHTH, YAOCTOBEPSIBALLM
OCHOBAHMETO 3a M3BbPLUBAHE Ha NAaTEXHaTa onepauus.

25.4.3a oTkpuBaHe, 06CAyXBaHe, MOAyYaBaHE U U3MbAHEHME Ha KPEAUTHU MPEBOAM, KAKTO U 3a 3aKpUBaHE Ha AapuTeAcKaTa CMeTKa, KAMEHTBLT He
3anAalla Takcv U KOMUCUOHMW.

25.5.Mo paputencka cmetka ,ACK TMyAc” He ce npeaocTaBs KpeauT oBbpApadT, He ce M3paBaT 6AHKOBM KapTU M He ce MPEAOCTaBAT YCAYrM upes
EAEKTPOHHUTE KaHaAM.

25.6.Ako HabpaHuTe cpeACcTBa He MoraT Aa Ce M3MOA3BaT 3a NPeABapUTEAHO YrOBOpeHaTa LieA, NopaAu CMbPT Ha KAMeHTa, cymuTe ce uManaallat Ha
HacAeAHULUTE MY.

25.7.CAep U3TMYAHE Ha CpOKa Ha AOroBopa, ako HabpaHWTe CPeACTBa He ca M3MOA3BaHW, CMeTKaTta ce TpaHChopMUpa aBTOMATUUYHO B CTaHAAPTHA
pasnAallaTeAHa CMETKA, KOrato KAMEHTLT € MbAHOAETEH UAM B AETCKM BAOT — KOraTo KAMEHTLT € MaAOAETEH UAM HEMbAHOAETEH. lMpu TpaHchopMUpaHe
Ha CMeTKaTa B CTaHAAPTHa pas3nAallaTenHa CMeTKa, Ce 3amnAallaT TakCM U KOMUCUMOHM 3@ BCUUKU M3BbPLUBAHWM onepauuu, cbraacHo TapudaTta Ha
baHkarta.

25.8.Toukn 25.6. n 25.7. He ce nNpuAarat, ako MexAy AaputeAs U KAMeHTa MMa MMCMeEHa yroBopKa, npeacTaBeHa B baHkata, ye cymwute e ce
Bb3CTAHOBAT HA AQPUTEAS] UAU HA HETOBWUTE HACAEAHULM.

CMEeTKM cbe crnelparHu AebutHu kaptu ,ACK Crapt, ,ACK TuitH“, ,ACK Makc”

26. CwmeTkaTa CcbC cneumanHa AebutHa kapta ,ACK CrapT” e npeaHasHauyeHa 3a ManOAETHU Avua oT 7 Ao 14-roauilHa Bb3pacT. Ypes uapapeHata no
Hea 6aHKOBa KapTa Te MoraT Aa NOAy4YaBaT M NOA3BAT CBOMTE AXOOHM Napu. Mo cmeTkaTa He ce NpeAoCTaBsa KpeAUT oBbpApadT. CMeTkaTa ce OTKprBa B
A€Ba Ha UMETO Ha 3aKOHHUSI NPEACTABUTEA (DOAUTEA MAU HACTOMHMK). S3aKOHHWUAT NPEACTaBUTEA AaBa CbrAacke 3a 3paBaHe Ha 6aHKoBa KapTta Ha UMETo
Ha AETeTO U onpeaena AMMUTa, Ao KOWTO AETETO MOX€Ee CaMOCTOATEAHO Aa TErAM CYMU C KapTaTa. KapTaTa ce n3paBa Ha UMETO Ha MAAOAETHOTO AULE U
Hocu AoroTo Ha Visa Debit. MaatexHu onepaumm, U3BbH NOCOUYEHHUTE B T. 26., KAKTO 1 3aKpMBaHE Ha CMEeTKaTa, Ce U3BbPLLBAT OT 3aKOHHUS NMPEACTaBUTEA
(POAMTEA UAM HACTOWMHUK) Ha AETETO.

26.1.CmeTkaTa cbC cneunanHa pebutHa kapta ,ACK TUH® e npeaHa3HaveHa 3a HEMbAHOAETHU AMUa OT 14 Ao 18-roauilHa Bb3pacT. Ypes Hest Te moraTt
Aa NOAyYyaBaT CBOATa CTUMNEHAMS, U3APBXKA, HACAEACTBEHA MEHCUA UAM Mapu OT poauTeAnTe cu. Mo CMeTKaTa He ce MPeAOCTaBs KPEAWUT OBbpApadT.
CmeTkaTa ce OTKpuBa B AeBa M HaHKOBa kapTa ce U3paBa Ha UMETO Ha HEMbAHOAETHOTO AMLIE. AOFOBOPLT 3a OTKPUBAHE Ha CMETKA M 3@ M3AaBaHe Ha
kapta ,ACK TUIH" ce CKAOUBa OT HEMbAHOAETHUSE KAMEHT CbC CbrAGCUETO Ha POAMUTEA MAK noneunten. Kaptata Hocu aoroTo Visa Debit 1 ¢ Hest He moraT
Aa ce U3BbpLIBAT onepaumute no 1. 72.1, 6. ,6“. KAMEHTBLT, 32a€AHO C POAUTEASI UAU NMONEUNUTEAS, ONPEAEASIT AMMMT MO KapTaTa, A0 KOMTO HEMbAHOAETHOTO
AULLE MOXE Aa Ce pasnopexAa CaMmocToATeAHO. Mpu HEBb3MOXHOCT 3a M3MOA3BaHE Ha KapTaTta, Nopaau u3rybBaHe, oTkpaaBaHe AU AedekT, KAMEHTBLT
MOXe Aa U3TEMAM B HAAMYHOCT CyMa B pa3Mep Ha AMMMTa Mo KapTaTta, CaMOCTOATEAHO B oduC Ha baHkaTa.

26.2.T1AaTexHuU onepaumm, U3BbH NOCOYEHUTE B T. 26.1, KAKTO U 3aKpMBaHE Ha CMETKaTa, Ce M3BbPLUBAT OT HEMbAHOAETHUS CbC CbIAACUETO Ha POAUTENS
WAM TMOMNEUNTENS], U C Pa3peLLEHE OT PaOHHUSA CbA. KAMEHTBLT CAMOCTOSITEAHO MOXeE Aa NoAydaBa MHGOPMaLMA Upesd TEKCTOBU cboblueHus no 1. 13.1.
6.,a”, ,6” n ", kakto 1 1 upes Call Center. KAMEHTLT MOXE Aa OCbLLECTBABA OTAAAEYEHO AOCTbI A0 CMETKAaTa Ype3 eAEKTPOHHUTE KaHaAU CbIAACHO
orpaHuyeHueTo no 1. 94.3.

26.3.HenmbAHOAETHUM AML@, HAaBbPLWKMAK 16-roAULIHa Bb3PACT, KOUTO MOAyYaBaT TPYAOBO Bb3HArpaxAeHWe UAM CTUMEHAMA NO cMeTka B baHkaTta, morat
CaMOCTOATEAHO A@ OTKPUSIT pasnAallaTeAHa CMETKa, Aa Ce PasnopexAaT CbC CYMUTE MO HES, KAKTO 1 Aa NMOAAAAT UCKaHe 3a M3AaBaHe Ha AebUTHa KapTa
LACK TUIRH® M cCaMOCTOATEAHO OMPEAEAAT AMMUTU NO Hex.

27. CwmeTkaTa cbC crnelpanHa aebutHa kapta ,ACK Makc“ e npeaHa3HauyeHa 3a MbAHOAETHU Aula oT 18 Ao 24-ropuliHa Bb3pacT. o cMeTkata morat
Aa Ce MOA3BaT BCUUKM BMAOBE MAATEXHM YCAYrM, MOCOYEHU B Tean 06w ycaoBuA. Mo Hea mMoxe Aa 6bae NPeAOCTaBEH KPEAWUT OBbpAPadT, Aa 6bae
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uspapeHa 6aHkoBa kapta ,ACK Makc“, kosito Hocu Aoroto VisaDebit, 1 pa 6bAaT NPEAOCTaBSHU YCAYIM UpPe3 E€AEKTPOHHWTE KaHaAW, CbrAacHO
npeABUMAEHOTO B HacTosiLMTe OBLLM ycAOBUSA. KoraTo TUTYAAPST Ha CMeTKaTa CbC crneupnanHa poebutHa kapta ,ACK Makc“ HaBbpLlun 24 ropAuHM, CMeTKata
aBTOMaTUUYHO A0BMBA CTATYT Ha CTaHAAPTHA pa3nAalllaTeAHa CMETKA, a KapTaTta ce 06CAYXBa M NpensaaBa Npu YCAOBUATA 3@ CTaHAAPTHA AeBUTHA KapTa
Visa Debit.

28. [lpv npemuHaBaHe OT eAHa Bb3pacToBa rpyna B Apyra, baHkaTta npeanara ckatouBaHe Ha AOroBop 3a CMeTKa/kapTa 3a CAeABallaTa Bb3pacToBa
rpyna cbc cneupanHa poebutHa kapta ,ACK TuitH” namn ,ACK Makc. Ako AoroBop He 6bAE CKAIOUEH, C HaBbpLUBaHe Ha CbOTBETHATa Bb3pacT, CMeTkaTa
AoBMBaA CTATYT Ha CTAHAAPTHA pasnAallatenHa cMeTka, kapta ,ACK Crapt“ ce ob6CAyxBa KaTo AOMbAHUTEAHA A€OWTHA KapTa Ha POAUTEAS UAW
HacToMHUKa, a kaptute , ACK TuiH“ n ,ACK Makc“ ce obcayxBaT v npenssaBaT Npu YCAOBUSATA 3a CTaHAApTHA AebuTHa kapTa Visa Debit. U B pBaTa
CAyYas Mo KapTuTe ce npuAarat TakCu U KOMUCUMOHU, NPUAOXMMU 3a CTaHAApPTHa AebuTHa KapTa Visa Debit M npu 3ana3BaHe Ha AUMWUTUTE 3a onepaumu
KbM AaTaTa Ha CKAtOUBaHe Ha Aorosopa.

IV. AeaKTBUpaHE Ha CMETKU

29.1.Pa3nnallaTeAHN CMETKM, MO KOMTO HAMA COBCTBEHM CPEACTBA, U B MPOABAXKEHWE Ha ABa M NOBEYE NOCAEAOBATEAHM MeceLa He ca NAATEHU U3LSAO
WAM YACTUYHO ABAKUMWUTE MECEUYHW TaKCH 3a NMOAAbPXAHE M OnepaTMBHO 0OCAYXBAHE M MO CMETKATa HE € MMAAO NMOCTLNAEHUS B MPOABAXEHUE Ha 24 1
noeeye NOCAeAOBaTEAHM MeCeLa, Ce AeaKTUBUPAT 3a MakCMMaAneH Cpok oT 12 meceua.

29.2. AeaKTMBMpPaAHETO Ce NpuAara no OTHOLIEHWE Ha BCMUYKM BMAOBE pasnAallaTeAHM CMETKM Ha GU3MYECKM AMLA, C M3KAKOUYEHME Ha: AapuTencka
cmetka ,ACK Myac”; CMeTku, N0 KOMTO aBTOMATUUHO Ce U3NAaLLa AMXBa No CPOYEH Aeno3uT; CMEeTKM, OT KOUTO ce noracsiBaTt 3aAbAKEHMA MO AOrOBOP 3a
KpeAUTEH NPOAYKT; CMETKU, MO KOUTO UMa paspeLLEH KPEAUT.

29.3.1Mpu peakTMBMpaHe Ha CMeTKaTa: @) ce Cnupa U3MbAHEHUETO Ha BCUMUKM NAATEXHM OMepauMu No CMeTkaTta, BKAIOUMTEAHO OnepaLmu, KOWUTO ca
HapeAEHU WAKM 3@ U3MbAHEHUETO HA KOMTO € AGAEHO CbrAacKe upe3 ENEKTPOHHUTE KaHaAW Ha baHkaTa; 6) M3paAeHUTe KbM CMETKaTa A€OUTHU KapTu ce
AEaKTMBMPAT M AOTOBOPUTE 3a TAX Ce NpekpaTtsaBat. He ce n3paBat HOBM A€OUTHU KapTuW; B) Ce NpeKpaTaBa M3NpaLLaHETO Ha TEKCTOBU CbobLieHus (SMS
n Ap.).

29.4.Korato eAHO AMLE MMa AeaKTMBMpPaHa CMeTKa, baHkaTa He CkArouBa AOrOBOP 3a Apyra pasnAallaTenHa CMeTKa CbC CbLLOTO AULLE, C UBKAOUEHWE
Ha papuTencka cvetka ,ACK MyAc” u naatexHa CMeTKa 3a OCHOBHM onepauuu.

29.5.CmeTKaTa ce peaktMBupa Npu NOCTbNAEHUS MO CMeTKaTa, AOCTaTbyYHM 3a NoracsiBaHe Ha 3aAbAKEHUATA N0 Hes, ako MMa TakMBa, U 3anAallaHe Ha
MbAHWS pa3Mep Ha Takca 3a peakTuBupaHe. Mpu peakTMBUMpPaHe Ha CMETKaTa: a) Ce Bb3CTaHOBABA CAYXEOHO M3MbAHEHMETO HA BCUUKU MAATEXHU
onepauuu No cmMeTkaTta, BKAKOUMTEAHO NAATEXHU OnepaLmnmn ¢ NEPUOAUYHO U3MbAHEHUE, KOUTO Ca HapeAeHW OT KAMEHTa MAK 3@ U3MbAHEHMETO, Ha KOUTO
TOM € AAA CbrAACMETO CU NMPEAU AeaKTMBMpPaHe Ha cmeTkaTta; 6) ce Bb3CTaHOBSIBA Bb3 OCHOBA HAa MUCMEHO MCKaHe Ha KAMeHTa MpeaoCTaBAHETO Ha
APYruTe CpeHU YCAYTH; B) NO UCKaHe Ha KAMEHTa ce CKAKUBa HOB AOrOBOP 3a AeBUTHa KapTa.

29.6.Tpu Amncata Ha NOCTbNAEHUS MO AeaKTUBUPAHWU CMETKM A0 M3TUYaHE Ha 12-meceyHust CPpok no T. 29.1. uAM NpU HEAOCTATbYHU MOCTBLIAEHUA 33
3anAallaHe MbAHMA pasMep Ha 3aAbAKEHMATA M Ha Takca 3a peakTBMpaHe, AOrOBOPBT 3@ pa3nAallateAHa CMeTKa ce npekpaTasa, baHkaTa 3akpuBa
cMeTKata U cbbupa AbAKMMKUTE OT KAMEHTa CyMM OT APYrM HErOBM CMETKM B BaHKaTta, a 0CTaTbKbT OT 3aAbAXEHMETO, akO MMa TakbB, Ce CbOUpa Mo
cbAebEeH peA.

V. MpexBbpAsiHE HA CMETKa

30. baHkaTa npepocTaBsi Ha KAMEHTa ycAyra no NpexBbpAsiHE Ha CMETKa, KaTo TS MOXE Ad MMa KayeCTBOTO Ha MPEXBbPASLL MAW MPUEMALL, AOCTaBUMK
Ha NAaTexHu ycayru. MHdopmaumsa OTHOCHO yCAyrata e AOCTbMHa B OQUCHUTE, KaKTO M Ha UHTEPHET cTpaHuuata (www.dskbank.bg) Ha BaHkarta. Mpu
nouckeaHe, baHkata npepocTaBsa MHGOpMaLMATa Ha KAMEHTa M Ha XapTUEH HocuTen B oduc Ha baHkaTa.

NAATEXXHW YCAYTU

I. 06w NoAOXEHUSA

31. bBbaHkaTta NPeAoCTaBs CAEAHWUTE BUAOBE MAQTEXHW YCAYTU: @) YCAYTM, CBbP3aHU C BHACSHE U TerAeHe Ha napu B 6poii; 6) u3mbAHeHWe U noAydaBaHe
Ha HaAMYHW NAaPUYHKU NPEBOAM; B) U3MbAHEHWE U NMOAyYaBaHe Ha KPEAUTHU MPEBOAM; ) U3MbAHEHWE W NAALLAHE Ha AUPEKTHU AEBUTH; A) U3NMbAHEHWE Ha
onepauun C UHCTPYMEHTU 3a OTAGAEYEH AOCTBLI A0 CMETKA; €) YCAYrM MO UHUUMUPAHE Ha MAaLlaHe; X) YCAYrM Nno npepoctaBAHe Ha MHGopMaums 3a
cMeTKa.

32. HauuHbT, peabT, YCAOBUSATA M CPOKOBETE 3a MPEeAOCTaBAHE U U3MbAHEHUE Ha MAATEXHWUTE YCAYrM Ce CbAbpXaT B HacTosawaTta [haea ,[MAATEXXHU
YCAYTU“, kakto 1 B Paspenn ,AeOUTHU U KpeAUTHU KapTh®, ,0TAaneueH AOCTBbI A0 MAATEXHA CMETKa, 3a NPeAOCTaBAHE Ha MNOTBbPXAEHWE 3a HAAMYHOCT
MO CMETKA, Ha YCAYIY MO UHULMMPAHE Ha NAaLLaHe U Ha MHGOPMaLMSA 3a CMeTKa“ U ,,EAEKTPOHHU KaHaAK“ OT Te3n OBLLM YCAOBUS, ypeXAaLLU KOHKPETHU
0C0BEHOCTU Ha onepauumnTe ¢ MHCTPYMEHTH 3a OTAAAEUYEH AOCTBM UAM Upe3 AOCTABUMK Ha NMAATEXHW YCAYTU MO UHWLMMPAHE Ha NAALLaHe.

33. baHkaTta npeaocTaBsa NAaTEXHA YCAyra CaMo Bb3 OCHOBA Ha NAATEXHO HapexAaHe, OTNpaBeHO KbM Hesl, 3@ U3MbAHEHMETO Ha NAATEXHa onepaLums.
34. baHKaTa U3MbAHSABaA NAATEXHKU onepauMu camo No HapexaaHe Ha KAMEHTa MAM C MPEABAPUTEAHOTO My CbIAacue A0 pa3mMepa v Npu yCAoBUSTa,
MOCTaBEHU OT HEro, a MPU onepaumn ¢ MHCTPYMEHT 3a OTAGAEYEH AOCTBI - U CbOBPa3HO pa3mepa Ha ONpPeAeAeHUTE MO HEro AMMUTH, ako UMa TakuBa,
OCBEH MpPU NPUHYAUTEAHO U3MbAHEHWE MO YCTAHOBEHMWSA CbC 3aKOHa PEA U B CAyUYaUTE Ha CAYXEeBEH KopUrupall, NpeBoA.

34.1.HapexaaHe/Cbranacue 3a M3BbpLUBaAHE Ha MAATEXHW onepaumm Moxe Aa 6bae AAAEHO:

34.1.1. AMYHO NpeA CAYXUTEA Ha baHKkaTa;

34.1.2. oT pa3cTosiHWe - Upe3 U3MNOA3BAHE HA MHCTPYMEHT 3@ OTAQAEUYEH AOCTbI A0 CMETKA;

34.1.3. 0T pa3CTosiHUE - YUpe3 AOCTABYMK Ha MAATEXHM YCAYTM NO MHULMUPAHE Ha NAALLAHeE.

34.2.B 3aBMCUMMOCT OT M36paHus oT KAneHTa pea 3a NopaBaHe Ha NAATeXHO HapexAaHe/NpeAoCTaBsAHe Ha Cbraacue, TO CAeABa Aa 6bAe NOAAAEHO KbM
BaHKkaTa, kKaKTo caeABa:

34.2.1. Korato ce NoaaBa Npea CAYXUTEA Ha BaHkaTa - TMCMEHO, MOANUCAHO OT KAMEHTa Ha XapTWeH HOCUTEA UAM B EAEKTPOHHA GpOpMa C eAEKTPOHEH
MOAMNWC;

34.2.2. KoraTo ce nopaBa 4Ype3 HSAKOM OT eAEKTPOHHWTE KaHaAu Ha baHkaTa - NMMCMEHO B eneKTPOHHA GopMa (EAEKTPOHHO MAATEXHO HapexAaHe) ¢
E€NEKTPOHEH MOAMNMUC;

34.2.3. KkoraTo ce nopaBa upe3 baHKOBa KapTa — Ype3 U3MNOA3BaAHE Ha NEePCOHAAU3UPAHUTE CPEACTBA 3@ CUTYPHOCT U/UAW, CMIOPEA CAyYas, M3MNOA3BaHE
Ha ApPYrM eAEMEHTU 3a YCTaHOBSIBaHE Ha MAEHTMUYHOCTTa Ha KaneHTa (Hanpumep: CVV/CVC Koa, MMe BbpXy KapTtaTa, CPOK Ha BaAMAHOCT);

34.2.4. KoraTo ce MopaBa uYpe3 AOCTABUMK Ha MAATEXHM YCAYTM MO MHWLMMPAHE Ha MAalaHe — MUCMEHO B EAEKTPOHHa Gopma, MOAMUCAHO C
E€NEKTPOHEH MOANMUC.

34.3.HapexaaHeTo/cbraacueto ce nopaBa no obpaseu, U3rotBeH ot baHkata. Korato HapexaaHeTo/CbraacueTo ce nopaBa upe3 UAM Mo MHULMATMBA
Ha noAydyaTteAst (BKA. OTHOCHO onepaumn ¢ 6aHkoBa KapTa) AWM Upe3 AOCTABUMK Ha MAATEXHWU YCAYTM MO MHULMUPAHE Ha NAALLAHe, TO MOXE Ad € U Mo
o6paseL, Ha CbOTBETHWUA MOAyYaTeA, PECNIEKTUBHO AOCTaBUYMK. HE3aBUCMMO OT M3BpaHMA pea 3a NoAaBaHe Ha NAATEXHO HapexaaHe/cbraacue KAMeHTLT
HOCM OTFTOBOPHOCT 3@ NMOCAEAUUMTE, HACTBMUAWM B PE3YATAT HA HETOUYHO MOMbAHEHM AW MOAAAEHU AAHHM B NAATEXHO HapeXAaHe/cbraacue.
34.4.0cBeH ako Ha CbOTBETHOTO MACTO B HacTosAwmTe O6LLM YCAOBUSA € MPEABUAEHO APYTro, HAPEXAAHETO Ce CUMTa NMOAYUYEHO:

34.4.1. B cbwyA paboTeH AEH, KOraTo HAPEXAAHETO € NPUETO B paMKKTe Ha 06LL0TO paboTHO BpeMe Ha baHkaTa;

34.4.2. Ha caepBalLMs odULMANEH 3a CTpaHaTa paboTeH AeH, koraTo e NPUETO M3BbH 06LL0TO PaboTHO BpeMe 3a baHkaTta UAM B HepaboTeH AEH.

35. baHKkaTa He KOHTPOAMPA NPeAMETa U 3aKOHOCbOBPA3HOCTTa Ha CAEAKaTa, BbB BPb3Ka C KOSITO Ce MPEAOCTaBs MNAATeXHaTa ycAyra, OCBEH ako C
HOPMaTUBEH aKT € NPEeABUAEHO APYIO.

36. 3a ocurypsiBaHe Ha TOUHOTO U3MbAHEHWE Ha NAATEXHUTE HAPEXAAHUS, B 3aBUCUMOCT OT BUAA NAATEXHA yCAyra, KAMEHTLT TpsibBa Aa NpeAoCTaBu
Ha baHkaTa Hall-Manko IBAN MAM APYr YHUKAAEH MAEHTMUKATOP Ha CMeTKaTa Ha nAaTeua, OT KOATO HapexXAaHeTo TpsbBa Aa 6bae M3MbAHEHO W/WMAK
IBAN MAM APYT YHUKAAEH MAEHTUOUKATOP HA CMEeTKaTa Ha NoAyyaTeAsi, KoAaTo TpsbBa Aa Gbae 3aBepeHa.

36.1.3a naatexHute ycayru ot T. 94.1.2., 6. ,6“ - ,e“ n 1.106.2. IBAN ce nonbABa aBTOMaTMYHO Bb3 OCHOBa Ha M360p Ha KauMeHTa Ha ycayrata u
noAyyaTteas.

37. TlAaTexHUTe HapexaaHUs ce WM3MbAHABAT CaMO ako MO CMeTKaTa, BKA. AOrOBOPEHMA KPEAUT OBbpAPadT (ako MMa TakbB), MMa AOCTaTbyHa
HaAMYHOCT 3@ MbAHO M3MbAHEHWE Ha HapexpaHeTo. CpeacTBaTa, KOMTO Ca 3aAEAeHM B KOMMOHEHTM Ha CMeTKaTa He ce otuuTar. lpu HepoCTUr Ha
CPEeACTBa 3a U3MbAHEHUWE Ha MAATEXHO HapexAaHe He ce M3BbPLLBA YaCTUYHO U3MbAHEHUWE, C USKAKOUEHUE HA CAyYauTe Ha U3MbAHEHUE Ha CAyXebeH
KopWrupal NpeBoA.

38.1.MAaTexHU HapexaaHUsa Npea CAyXUTeA Ha baHkaTta MoraT Aa 6baaT noaaaeHU B 0610To paboTHO Bpeme Ha baHkata no 1. 1.1.

38.2.TIAaTeXHU HapexAaHUa MoraT Aa 6bAaT NoAaBaHM UYPE3 EAEKTPOHHUTE KaHAAK B TOBA YMCAO M KOraTo ca NOAAAEHU Upe3 AOCTABUMK Ha MAATEXHU
YCAYTU MO MHULMUPAHE Ha NAALLaHe, B AHW M YacoBe U M3BbH 06LL0TO paboTHO Bpeme no T. 1.1.
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38.3.MopaBaHeTo Ha NAATEXHU HaPEeXAaHUA U U3MbAHEHUETO Ha BbTPELIHOOAHKOBU KPEAUTHWU MPEBOAU NPe3 eAEKTPOHHUTE KaHaAuW, B TOBA YMCAO U
ypes U3NOA3BaHETO Ha AOCTaBYMK Ha MAATEXHM YCAYTM NO MHULMMPAHE Ha NAalaHe, B YacoBe M3BbH 06W0To paboTHO Bpeme No T. 1.1, € Bb3MOXHO Aa
6bAe 3aTPYAHEHO OT YaCTMUYHU NPeKbCBaHWA B paboTata Ha ENEKTPOHHUTE kaHaau B neproaa 22:00 - 04:00 vaca.

39. TlAaTexHUTe HapexAaHWs Ce U3MbAHSABAT MO XPOHOAOTMYEH PeA Ha MOCTbNBaHETO MM B baHkaTa. Korato patata Ha M3MbAHEHWE, MOCOYEHa OT
KAneHTa, pecnekTMBHO Aatata Ha M3MbAHEHWe No T. 51. e paboTeH AeH - eAHOKpaTHWTE NMPEeBOAM, MOCTbIMAM C TEKYLLA AaTa Ha HapexaaHeTo, ce
M3MbAHSIBAT NPEAU NPEAXOAHO MOCTBMUAM HaPEXAAHMUS 3a NEPUOAMYHU NPEBOAM AU MPEBOAM C BbaeLLa AaTa Ha U3MbAHEHME.

39.1. KAMEHTLT HE MOXE Aa OTMEHW HapexAaHe CAep MoAnydyaBaHeTo My B baHkata. Korato naatexHaTta onepaums ce u3BbpluBa No MHMLMaTMBA Ha
noAyyaTens (AMpeKTeH AebWT 1 onepaumun ¢ 6aHKoBa KapTa) UAM Ype3 noAydaTenst (onepaumnn ¢ 6aHkoBa kapTta), KAMEHTBLT-NAATEL, He MOXE Aa OTMEHS
HapeXAaHe caeA NpeAaBaHeTO My AW CAEA KaTo € AAA CbrAacue 3a U3MbAHEHWE Ha onepauusaTa B NoA3a Ha noAyyaTeAst. [pu AMpeKTeH AeOUT KAMEHTST,
aKo e naaTew, Nno onepauusTa, MOXe Aa OTMEHW HapeXAaHe Hal-KbCHO A0 Kpas Ha paboTHWMA AEH, MPEAXOXAALL YTOBOPEHWUA AEH 3@ 3aAbAXaBaHe Ha
cMeTkaTa My. CAep M3THUYAHETO Ha Te3W CPOKOBE, HO HE MO-KbCHO OT 3aBepsiBaHE Ha CMeTKaTa Ha MoAyyaTens, HapexaaHe Moxe Aa 6bAe OTMEHEHO
CaMo CbC CbraacueTo Ha baHkata, a B cayyaute Ha u3peyeHne 2 1 uspeyeHre 3 Ha HacTosllaTa ToYka Ce M3UCKBA M CbrAaCMETO Ha MOAyvaTens.
MocoueHOTO B MPEAXOAHOTO U3PEUEHHUe He ce NpuAara B CAyyanuTe Ha HezabaBHU NAaLLaHus.

40.1.C npremaHe Ha HacToAwmMTe O6LLM YCAOBHUA KAMEHTBT Ce 3aabAXKaBa Aa CbAeNCcTBa Ha BaHkaTa Npu Bb3HMKBaHE Ha HEOOXOAMMOCT OT U3SICHSIBaHE
Ha “3BbpPLLBaHWTE OT HEro 6aHKOBU OMepaLLMK, KakTo U Aa NpeaocTaBsa Ha baHkaTta B 1- ceAMUYEH CPOK OT NOMCKBAHE AOMbAHUTEAHA MHOOPMALMS UAK
AOKYMEHTH, KOWUTO MoraT Aa 6bAaT MOMCKaHWU OT HES BbB BPb3Ka C U3MbAHEHME Ha 3aAbAKEHUSTA W MO 3aKOHa 3@ MepKuTe cpelly PUHaHCUMPaAHETO Ha
Tepopuama, 3aKoHa 3a MepKUTE CPeLLy U3NMPAHETO Ha Napwu, aKTOBETE N0 HErOBOTO NpUAAraHe U Ha MeXAyHapOAHUTE akToBe B Ta3du 06AacT, N0 KOUTO
Penybanka Bbarapua e cTpaHa.

40.2.baHKaTa He U3MbAHSABA NAATEXHW HapexAaHWa Npu OTKa3 UAM HEMPEAOCTaBsAHEe OT cTpaHa Ha KaneHTa Ha nouckaHute ot baHkata uHdopmauus
W/UAM poKyMeHTH no T. 40.1. B 1031 cayyai baHkaTa He HOCKM OTFOBOPHOCT 3a NPETLPMNEHU BPEAU B PE3YATAT Ha HEU3MbAHEHWE HA HapEeXAaHETO.
41.1.barHka ACK He U3mbAHABaA NAGTEXHM HAaPEXAAHUS, BKA. UpE3 UHCTPYMEHTU 3a OTAAAEYEH AOCTbIN A0 CMETKa, CBbP3aHM N0 KaKbBTO U A € HaUuH C
dU3NYECKM AULLA, FOPUAMYECKM AMLA, OpraHKU3aLLMK, 06pa3yBaHUs MAW AbPXaBW/ OPUCAMKLMK, CNIPAMO KOUTO MMa HAAOXEHW CaHKLMU UAU U3MTbAHEHWETO
Ha KOUTO M HAPYLUMAO OrPaHUUUTEAHU MEPKH, BbBEAEHU OT KOMMETEHTEH HALMOHANEH OpraH, OT KOMMNETEHTHUTE OpraHu Ha EBponenckus Cbio3 MAK MO
cuaaTa Ha pesontoummn Ha CbeTa 3a curypHocT Ha OOH. MpeBoaAKn KbM AML@, KOUTO Ca rPaXxAaHu MAM UMaT BPb3Ka C AbpXaBa, CPAMO KOSITO Ca HAaAOXEHHM
CaHKLUMU WAV OFPaHUYUTEAHU MEPKM, NonasaT B 06xBaTa Ha OrpaHMUYeHUETo MO MPEAXOAHOTO U3PEUEHUE, AOPU U KOTraTo CaMuTe AMLLA He ca NPeAMET Ha
CaHKLMW AU OTPaHUYUTEAHU MEPKMU.

41.2.baHKaTa MOXe A@ OTKaXe U3MbAHEHWETO Ha NAATEXHU HapeXAaHUs, BKA. UPE3 UHCTPYMEHTU 3@ OTAAAEYEH AOCTBM AO CMETKA, CBbP3aHU C AMLA
WAK AbPXaBW/FOPUCAMKLMMU, CMIPSIMO KOUTO MMa HAaAOXEHW CaHKLMKU MAK M3MbAHEHWETO Ha KOMTO BM HapyLMAO CaHKUMK, BbBeaeHH ot Office of Foreign
Assets Control of the U.S. Department of Treasury (OFAC).

41.3.B cAyyanTe Ha HanoXeHu caHkumm no 7. 41.1. n 1. 41.2 cnpamo KaneHTa, baHkaTta He M3MbAHSABa HapexXaaHUsiTa My 3a M3BbpLUBAHE Ha NAATEXHM
onepauuu 1 MMa nNpaBo Aa BAOKMPA MHCTPYMEHTUTE 3@ OTAAAEUYEH AOCTLI AO CMETKUTE Ha KAMEHTa.

41.4.baHKaTa He HOCH OTTOBOPHOCT, ako KOPECNOHAEHTCKa 6aHKa 3abaBu, OTKaxe Aa M3MbAHM MAM BAOKKMpPA CyMa Mo NAaTeXHa ornepauunsi BbB BaAyTa,
HapeaeHa oT KaneHTa B cayvante no 1. 41.1. n 1. 41.2.

41.5.BbB BCUYKM CAyYau, KOraTo KAMEHTBLT e CyOeKT Ha npuaaraHe Ha MepKKTe No 3akoHa 3a MepkuTe cpelly dUHaHCUPaHETO Ha Tepopu3bM, baHkaTta
6A0KMpa cpeAcTBaTa Mo OTKpWTaTa Npu Hest cMeTka. baHkaTta MMa npaBo Aa 3amMpasy CPEACTBA MO OTKPUTA NMPU HEss CMETKA B CAyYauTe, Korato KAMEeHTLT
€ cybeKT Ha MepKH, CbIAaCHO aKTOBE Ha OpraHu Ha EBponeincKkusi cbio3, Hanarawm NopA0bHM AENCTBUS.

42.1. baHkaTa He MpeAOCTaBA MAATEXHM YCAYrM, a KAMEHTLT ce 3apbAkaBa Aa He Hapexaa MAaTeXHW onepauuu, CBbpP3aHW C BUPTYaAHU BaAyTU
(KpUNTOBaAYTU, BUTKOMHU U AP.), BKAKOUUTEAHO, HO HE Camo, NAALLAHWA KbM NAATGOPMU 3a TbProBUSI C TaKUBa BaAyTU.

42.2. Ako baHkaTa 6bae yBEAOMEHA MAM KMa OCHOBATEAHO CbMHEHWE Ad CMsTa, Ye KAMEHTLT U3BbpLLBa AEMHOCTH, CBbP3aHW C BUPTYAAHU BaAyTU UAU
M3MOA3Ba CMETKaTa 3a HE3aKOHHU LEAU, BKA. U3NUpaHe Ha napu, baHkata MMa nNpaBo Aa OTKaxe U3MbAHEHMETO Ha MAATEXHU HapexXAaHWs, BKA. Upe3
MHCTPYMEHTUTE 3a OTAGAEYEH AOCTBI A0 CMETKUTE Ha KAaneHTa.

43. Tlpv CbMHeHWe 3a HapexaaHnsa no 1. 41.1., 7. 41.2. u 1. 42 baHkata MMa NpaBo Aa M3MUCKa, @ KAMEHTBT Ce 3aabAkaBa Aa NPeACTaBM NOMCKaHU OT
baHkata AOKYMEHTU U MHPOPMALIMA B TPUAHEBEH CPOK.

44, bBaHKaTa He HOCK OTFTOBOPHOCT 3a NPETbPMNEHW BPEAU B PE3YATAT Ha 3abaBa UAM HEU3MbAHEHWE HA HApEXAAHE B NOCOYEHWTE NO-Trope CAyYam No T.
40.2 - 1. 43. KAMEHTBT € AAbXEH Aa obesleTu baHkata 3a BCUUKM Pa3XOAU W/UAW BPEAM, BKAKOUMTEAHO MMYLLECTBEHU CaHKUMW, BbB Bpb3Ka C
NMOAAAEHOTO OT HErO HapeXAaHe, B CAydal ye Taknea ca BUAM NPeTbPNeHn/HaAOXKEHMU.

Il. OTKa3 3a M3MbAHEHME HA NAATEXHO HapeXAaHe

45.1.baHkata HAMa npaBO AA OTKaXe M3MbAHEHWMETO Ha NAATeXHa onepauusi, OCBEH B CAyyall Ha OrpaHWYEeHUs CbIAACHO AEMCTBALLOTO
3aKOHOAAQTEACTBO, MPUAOXMUMUTE MpPaBUAa 3@ U3MbAHEHWE Ha CbOTBETHATA OnepaLys, AOroBopa 3a OTKpMBaHe U 06CAyXBaHe Ha cMmeTkaTa U Tean O6Lum
YCAOBMSI.

45.2_Korato baHkaTta OTKaxe MU3MbAHEHMETO Ha NAATEXHa onepauus, yBeAoMmsaBa KAMEHTa 3a NPUUMHKUTE 3a OTKa3a W NpoueAypaTta 3a nonpassHe Ha
daKTUUYeCKUTe rPeELLKM, ako Ca HaauLe TakuBa, B CPOKOBETE 3a M3MbAHEHME HA OnepauusTa, OCBEH ako € Haauue 3abpaHa 3a NPeAOCTaBAHETO Ha
nopo6Ha MHGOPMaLMS CbIAACHO APYT 3aKOH UAM aKT Ha EBponeinckus cbios.

45.3. KAMEHTDLT 3anAalla Takca 3a NPeAOCTaBAHETO Ha yBEAOMAEHMeE No T. 45.2., CbrAacHo AericTBallaTa Tapuda 3a TakecuTe U KOMUCUOHUTE Ha baHkaTa
KbM AaTaTa Ha M3npallaHe Ha YBEAOMAEHWETO, aKO OTKa3bT 3a U3MbAHEHMETO Ha onepaumsaTa € 06eKTUBHO 060CHOBAH.

45.4.He ce n3nbAHABAT HApeXAaHWA 3a onepauun, Korato MMa AONyCHaTU TEXHUUYECKM TPELLKM UAM HECLOTBETCTBUSI B EAEKTPOHHU HapeXAaHUs.
45.5.He ce npuemaTt HapexaaHWa 3a M3BbPLUBAHE HA MAATEXHM OnepaLuu U B CAyYauTe, KOraTto npu nouckBaHe oT 6AHKOB CAYXMUTEA MAM Tbprosell,
KAMEHTBLT OTKaxe Aa NPeAOCTaBU AOKYMEHT 3@ CAMOAMYHOCT 3a MAEHTUOUKALMA 1 NPOBEpPKa Ha Noanuca my.

lll. CneunanHHn ycAOBUA 3a HapeXaaHe U U3MbAHEHWE Ha NAATEXHU YCAYTU

BHacsiHe Ha napu B 6poit

46.1.3a ocurypsiBaHe TOYHOTO U3MbAHEHWE Ha onepaumaTa Ha baHkaTa caeaBa pAa ce npeaoctaBu IBAN uAM HOMepa, C KOMTO T € 03HauMAa CMETKaTa,
NMOCOYEH B AOrOBOpPA, Bb3 OCHOBA Ha KOMTO € OTKpUTa.

46.2.Korato HapexAaHeTo ce M3BbpLIBa Mpes CAYXUTeA Ha baHkaTa, cmeTkata Ha noayvatenss B baHkaTa ce 3aBepsiBa M CymaTa € Ha Heroso
pa3nonoxeHue He3abaBHO CAeA MOAyYaBaHe OT baHkaTa Ha cpeAcTBaTa BbB BaAyTaTa Ha CMeTKaTta.

46.3.Korato BHacsiHeTO ce u3BbpliBa upe3 ATM Ha baHka ACK, HapexaaHeTo ce AaBa upes M3MoA3BaHe Ha BGaHKoBa KapTa No peaa, HaunHa U B
cpokoBeTe, NpeABUAEHU B Pasaen ,AeOUTHU U KPEAUTHU KapTh®

46.4.HapexpaHeto no T. 46.2. n T. 46.3. He MOxe Aa ObAe OTTEMAEHO CAEA MOAYyYaBaHEeToO My OT baHkaTta.

TeraeHe Ha napu B 6poit

47.1.3a ocurypsiBaHe TOYHOTO M3MbAHEHME Ha onepaumsaTa Ha baHkaTa caeaBa Aa ce npeaoctaBu IBAN MAM HOMepa, C KOMTO TA € 03HauuAa cMeTKaTa,
NMOCOYEH B AOFOBOpPA, Bb3 OCHOBA Ha KOMTO € OTKpUTa.

47.2.TerneHe Ha CymMU Hap ONPeAEAeH pas3mep, onoBecTeH oT baHkata B yCAOBMATa 1, NPEAOCTAaBEHU Ha Pa3NOAOXEHWE B oducuTe U Ha UHTEpHET
cTpaHuuaTa Ha baHkaTa, ce M3BbpLUBaA CbC 3asiBKa OT ABa PabOTHU AHU, KaTO KAMEHTBLT 3anAallia Takca CbrAaacHo Tapudarta 3a TakcuTe 1 KOMUCUOHUTE
Ha baHkarTa, AefcTBallla KbM AaTaTa Ha onepauusaTa. B cayyai ue He e npeacTaBeHa 3asiBka, KAMEHTBT 3anAalla Takca B No-BUCOK pa3mep, kato baHkata
MOXe Aa o Hacouu 3a 06CAyXBaHe U B APYr HEWH oduC.

47.3. KoraTo HapexAaHeTo ce M3BbpLUBa NPeA CAYXHUTEA Ha baHkaTa B HEMH 0dUC, CMETKaTa ce 3aAbAXaBa M CPeACTBATa Ce NpeAaBarT Ha MoAyyYaTeAs
He3abaBHO CAeA MOAyyaBaHe Ha HapexaaHeTo oT baHkata. HapexaaHeTo He Moxe Aa 6bAe OTTErAeHO cAep MoAyyaBaHeTo My oT baHkata. Korato
TErAEHETO Ce M3BbPLUBA Ype3 TepMUHaAHK ycTpoictBa ATM 1 MOC, HapexXxAaHEeTo ce AaBa Upe3 M3MNoA3BaHe Ha BaHKoBa kapTa Nno peaa, HauvHa U B
cpokoBeTe, npeABUAEHU B Pasaen ,AeOUTHU U KPEAUTHU KapTr®.

M3nbAHEeHMe Ha HaAMUEH NapUueH NpeBoA

48.1.HaAMUHMAT napuyeH NPeBoA € YCAYra, Mpu KOATO CPpeAcTBaTa 3a NpeBoAa Ce NPeAOCTaBAT OT KAWeHTa OT HerosaTa pasnAalllaTenHa CMeTka B
BaHkaTa 1 ce NoayyaBaT AW ca Ha Pa3rnoAOXeHHWe Ha NoAyyaTens B BaHkaTa uau B Apyra 6aHka, 6€3 noAyyaTensT Aa MMa OTKpUTa NaaTeXHa CMeTKa.
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48.2.3a ocurypsiBaHe TOYHOTO U3MbAHEHWE HA HAAMUYEH NapuUeH NPeBoA KAMEHTLT TpsibBa Aa NPeAOCTaBy MMe/HaMEHOBaHWE Ha NOAyYaTeAS U HETOB
YHUKaAEH MAEHTUOMKATOP Upes3 NOMbABAHETO UM B MAATEXHOTO HapexaaHe. MNpu HapexXAaHe Ha HaAMYeH NapuueH NPeBOA KbM Apyra 6aHka KAWeHTLT
TpsibBa Aa npepocTaBur U cAyxebeH IBAN Homep Ha 6aHKaTa Ha NOAyYaTeAs, KOMTO CAYXHM 3a NMoAyYaBaHe Ha HAAMUYHU MPEBOAM.

48.3.Chep MOMEHTa Ha MoAyvyaBaHe Ha HapeXAaHeTo, HO NpeAu 3aBepsiBaHe Ha cAyxebHaTa cMmeTka Ha 6aHkaTa Ha NoAyyaTenss MAWM M3npallaHe Ha
npeBoAa KbM CbOTBETHATA NAATEXHA cUCTEMaA, KAMEHTBT MOXe Aa OTMEHM HApPEXAAHETO CaMO CbC CbrAacueTo Ha baHkata, 3a KoeTo 3araallla Takca
cbraacHo Tapudara 3a TakcuTe M KOMUCUMOHUTE Ha baHkaTa, AefcTBalla KbM AaTaTa Ha oTMsiHaTa.

48.4.Korato cymaTa Ha HaAMYHUSI MapUUeH NPEBOA € HapeAeHa Aa ce NoAyuM B baHkaTa, baHkaTa ocurypsiBa Ha pasnoAOXeHWe Ha NoAydaTenss cymata
B AEHS Ha MOAyYaBaHe Ha HapeXAaHeTo. KoraTto cymaTa Ha HaAMUYHWA NapuyeH NPEBOA € HapeAeHa Aa ce NOoAyYr B Apyra 6aHka, ce npuaaraT CpoKoBeTe
no 1.53.

[NoAyyaBaHe Ha HaAMUYEH NMapyUyeH NPeBoA

49.1.HaAnMueH napuyeH NpeBoA Mo pasnAallaTterHa cMeTka B baHkata moxe pa 6bae NoAydeH upes baHkata MAM upes APYr AOCTABYMK Ha MAATEXHM
yCAYrU, 6€3 NaaTelbT A UMa OTKPUTa NAATEXHA CMETKA MPU TO3U AOCTABUMK HA MAATEXHU YCAYTH.

49.2.3a ocurypsiBaHe TOYHOTO M3MbAHEHME Ha onepauuaTa, NoAydaTensiT - KAUEHT (TUTyAsp Ha pasnAallateAHaTa cMmeTtka) TpsabBa Aa NpeAocTaBu Ha
naateua IBAN Ha cBosiTa CMeTKa, a NAaTeLbT- Aa r0 NPEAOCTaBU Ha CBOSI AOCTaBUMK Ha MAATEXHU YCAYTH.

49.3.baHkaTa 3aBepsiBa CMeTKaTa U OCUrypsiBa Ha Pa3noAOXEHUE Ha NoAyYaTens - KAMEHT cymata Ha KpeAUTHUA MPEBOA HE NO-KbCHO OT PaboTHMSA AEH,
B KOMTO € 3aBepeHa HelHaTa CMeTKa CbC CbluaTta cyma.

M3nMbAHEHWE Ha KPeAUTEH NMPEBOA

50. 3a ocurypsBaHe TOYHOTO U3MbAHEHUE Ha KPEAWUTEH NPEBOA, KAMEHTLT TpsiIBBa Aa NPeAOCTaBM Ype3 NoMbABaHE B MAATEXHOTO HapexaaHe IBAN Ha
CBOfITa CMETKA, U:

50.1.3a AeBOBM NPEBOAM M NPEBOAW B EBPO KbM CTpaHK OT EBPONENCKOTO MKOHOMMUYECKO NpocTpaHcTBo (EUM) n n3ebH EUMM, koWTo yyacTBaT B cxemata
3a SEPA kpeauTHM npesoau: IBAN AW APYT YHMKAAEH MAEHTUOUMKATOP Ha CMeTKaTa Ha NnoAyyaTenss @ Korato AOCTaBUMKBLT Ha MAATEXHU YCAYTU Ha
noAyyatens He € 6aHKa 1 NPUAOXKMMOTO CNPAMO HEFO 3aKOHOAATEACTBO HE NMPEABMXAA ONpeAensHeTo Ha IBAN, YyHUKaneH MAEHTHdUKATOP Ha cMeTKaTa
Ha noAyyaTens;

50.2.3a npeBoaM, pa3anyHu ot nocoyeHute B T. 50.1 ocBeH paHHMTe no T. 50.1. 1 BIC Ha A0CTaBUYMKa Ha NOAy4aTeAs.

51. KpeauTeH npeBop MOXe Aa O6bAe HAapeAEH 3a U3MbAHEHWE €AHOKPATHO UAM MEPUOAMYHO B YFOBOPEH AEH C Bbaellla AaTa, AU KOraTo KAMEHTLT
M3MbAHM MPEABAPUTEAHO NOCTABEHO OT HEMO YCAOBME 3a U3MbAHEHWE Ha NPeBOAA. B T03M cayyai, HapexXAaHeTo ce cumTa NOAYYEHO B YTOBOPEHUS AEH
3a O6bAELLO M3MbAHEHWE, @ aKO TO3U AeH He e paboTeH 3a baHkaTa - B MOCAeAHUsI PabOoTEH AEH, MPEAXOXAALL, MOcoYeHaTa OoT KAMEHTa apaTa - KoraTo e
YroBOPEHO NAATEXHOTO HapexAaHe Aa 6bAe U3MbAHEHO HA ONPEAEAEH AEH UAWM B AEHA, CAEABALLL U3TUYAHETO HA OMPEAEAEH CPOK, MAU B AEHS, B KOMTO
KAMEHTLT M3MbAHWM YCAOBWMETO 3a M3MbAHEHME Ha NpeBopa. HapexapaHeto Moxe Aa 6bae OTMEHEHO OT KAMEHTa Mpeau Kpasi Ha paboTHUSI AEH,
NPeAXoXAaLL, MOCoYeHUs OT KAMEHTa AeH 3a U3MbAHEHWE. KAMEHTBLT MOXe Aa HapeAu cyMaTta Ha eAHOKpaTeH NPeBOA ¢ Gbaellia AaTa Ha U3MbAHEHWE Ad
6bae NPeABapUTEAHO 3aAeAeHa MO CMeTKaTa, KaTo B TO3W CAyvaii BaHkata 6A0KMpa cymaTa v KAMEHTBT HE MOXE Aa Ce pa3rnopexAaa C Hesl, OCBEH ako
OTMEHU HapeXAaHETO 3a KPEAWUTEH MPEBOA.

52. CAep MOMEHTa Ha MOAyYaBaHe Ha HapeXaAaHeTo, a No T. 51. - cAea Kpasi Ha paboTHUS AeH, MPEAXOXAALL, NOCOYEHWUs OT KAMeHTa AeH 3a
M3MbAHEHMWE, PECMEKTUBHO CAEA KaTO € AAAEHO CbrAacue Ha AOCTaBUYMK Ha YCAYTM NO MHULMWPAHE Ha NAaLLaHe Aa MHULMMPA NAATEXHa onepaums, korato
nAaTeXHaTa onepauma ce M3BbPLLBaA MO MHWLMATMBA Ha AOCTABYMK Ha YCAYrM MO MHULMUPAHE Ha NAALlaHe, HO MPeAu 3aBepsiBaHe Ha CMeTKaTa Ha
noAyyaTeAns MAM U3NpallaHe Ha NpeBoAa KbM CbOTBETHATa MAATEXHa cucteMa, KAMEHTLT MOXe Aa OTMEHW HapeXAaHeTo CamMoO CbC CbMAAaCMETO Ha
baHKkaTa, 3a KOeTo 3anAalla Takca cbraacHo Tapudata 3a TakcuTe U KOMUCUOHUTE Ha BaHkaTa, AecTBalla KbM AaTaTa Ha oTMAHaTa.

53. EAHOKpaTHM NAaTeXHW HapexpaHus B AeBa 3a cymu noa 30 000 aB., Hapeaenun po 18:30 vaca, 3a cymu Hap 30 000 aB. a0 17:00 vaca (upes
PUHIC ao 15:00 uaca), a BbB Banyta - A0 14:00 yaca, HapeaeHU C Tekylla AaTa Ha M3MbAHEHUWE, Ce U3MbAHABAT OT baHkaTa B CAeAHUTE CPOKOBE 3a
3aBepKa Ha NAaTexHaTa CMeTka Ha AOCTaBUYMKa Ha MAATEXHM YCAYTM Ha NOAyYaTeAs:

53.1.1. B AeBa, N0 CMETKU, OTKPUTU B ApyrM GbArapcku 6aHku: a) npes BUCEPA 3a cymu noa 30 000 AB. - Ao 18:30 yaca Ha Cbliusi paboTeH AeH, 3a
cymu Haa 30 000 AB. - poo 17:00 yaca Ha cblumnsi paboTeH AeH; 6) npe3 PUHIC - no xeaaHWe Ha TUTYASIPS - AO €AMH Yac OT NMoAyYaBaHe Ha HapeXAaHeTo.
53.1.2. 0O6UKHOBEHHU NPEBOAU BbB BaAyTa: a) B eBpo kbM cTpaHu ot EMIM 1 u3BbH EUM, koWTO yuacTBaT B cxemata 3a SEPA KpeAUTHU NpeBoAM — Ha
cnepBalLms paboTteH AeH; 6) Apyrv NpeBOAM BbB BaAyTa - B paMKUTE Ha YeTUPKU PabOoTHU AHW;

53.1.3. EKcnpecHU NpeBOAM BbB BaAyTa: a) B eBpo kbM cTpaHu oT EUM - cbluma paboTeH aeH; 6) Apyri NpeBoAM BbB BaAyTa — AO ABa PabOTHU AHW.
53.1.4. HesabaBHu NAaLLaHUA B A€Ba 3a CyMU NoA U paBHKU Ha 10 000 AB. morat pa 6baaT M3MbAHSABaHM 24 yaca B AEHOHOLLMETO, BCEKU KaneHAApPEH
AEH B ropnHaTa, ¢ HesabasHa MAM 6An3Ka A0 He3abaBHaTa 06paboTka 1 3aBepsiBaHE Ha CMETKaTa Ha MoAyYaTeAsi C MOTBbPXAEHWE Ha NAaTeLa B pamKute
Ha CEKYHAM CAEA MHUUMMPAHE Ha MAALLAHETO.

54. baHKkaTa U3NbAHSIBa NAATEXHW HapexXAaHWUa B A€Ba AW BbB BaAyTa Mo CMETKWU, OTKPUTK B baHkaTa, B CbluMA paboTeH AeH, KoraTo HapeXaaHusTa
Ca npuveTn B cpoka no 1. 51.

55, TlhaTexHW HapexAaHus, MOAyYEHU CAEA YacoBeTe No T. 53 ce M3MbAHABAT B paboTHUA AEH, CAEABALL, M3TUYAHETO HA CPOKOBETE Mo T. 53, KaTo
CMEeTKaTa Ha TUTYAAPS Ce 3aAbAXaBa C BaAbop PaboTHUSI AEH, CAeABALL, AEHSI Ha NOAyYaBaHe Ha HapeXAaHeTo.

56.1.MepropnYHUTE M eAHOKPaTHM NPEBOAM C BbaelLla AaTa Ha U3MbAHEHWE Ce U3MbAHABAT OT baHkaTta caep Kpaa Ha paboTHWMA AeH 3a BCUUKM OdUCK
Ha baHkaTa, Ha nocouyeHaTta oT KAMeHTa AaTa 3a U3MbAHEHWE WAM PabOTHUSA AEH, B KOMTO € HAaCTbMUAO NOCTaBEHO OT KAMEHTa ycAoBHe.

56.2.Mpu n3nbAHEHWE Ha BbTPelIHOBaHKOB NpeBoA, baHkaTa nMpeaocTaBs cpeacTBaTa OT NpeBoAa MO CMETKaTa Ha MoAyyaTens B MOMEHTA Ha
3aAbAKaBaHe Ha CMeTKaTa Ha HapeAUTeAs.

56.3.Mpu n3nbAHeHWE Ha MexaybaHkoB npeBoa upe3 BUCEPA, baHkaTta 3apbAXaBa CMeTKaTa Ha HapeAMTEAR Ha AaTaTa UAM B AEHSI Ha M3MbAHEHUE,
onpeaeneHa oT KAMEHTa, KaTo M3npalla NPeBoAa KbM MAATeXHaTa cUCTeMa - C BaAbOp CAeABaLL, paboTeH AeH. MepuoAMYHU NPEBOAU U MPEBOAU C
6baellla AaTa Ha u3nmbAHeHue upe3 PUHIC He ce npuemar.

56.4.AKo nocoueHata oT KAWeHTa AaTa MAM AEH 3a U3MbAHEHUE Ha KPEAMTEH MPEBOA C BbAeLla AaTa AU NEPUOAMYEH KPEAUTEH MPEBOA € HepaboTeH
AEH, NPEBOABLT CE U3MbAHABA B CAEAHWUTE CPOKOBE:

56.4.1. 0T cMeTKaTa Ha HapeAUTEeAs — B MOCAEAHMS PaboTeH AEH, MPEAXOXAALL MOCOUYEHATa OT KAMEHTA AaTa Ha WU3MbAHEHWE, B CAyYal Ye KbM TO3M
AeH/AaTa no 6aHkoBaTa CMeTKa Ha KAMEHTa MMa AOCTaTbYyHa HAAMYHOCT 3@ U3MbAHEHUE HA NPEBOAA;

56.4.2. no cmeTKaTta Ha noAyyaTeAs:

- 3a BbTpellHO6aHKOB NPEBOA — B MOMEHTA Ha 3aAbAXaBaHe Ha CMeTKaTa Ha HapeAUTeAs;

- 3a MexaybaHKoB NPEBOA —C BaAbOp MbpBUS CAeABaLL, PabOTEH AEH.

56.5. BbTpeliHo6aHKOBU NEPUOAMYHU U €AHOKPATHU KPEAUTHW NPEBOAM C Obaella AaTa Ha U3MbAHEHME CE WU3MbAHSABAT CaMO OT CMETKM B A€Ba WAU
eBpo. Mpu BLTPELWHOOAHKOB NPEBOA CMETKATa Ha NoAyYaTeEAR MOXe Aa 6bAe B NPOM3BOAHA BaAyTa, KaTo NPU NPeBaAyTUPAHE Ce U3MOA3BA NOCAEAHUAT
6e3kacoB Kypc Ha baHkaTa 3a AeHs, B KOMTO Ce M3BbpLUBA 3aAbAXaBAHETO Ha CMETKaTa Ha HapeAuTeAs.

56.6. Mexayb6aHKOBU NEPUOANYHU KPEAUTHW NMPEBOAK B A€BA, MEXAYOAHKOBK EAHOKPATHU KPEAUTHU NPEBOAM € Bbaella AaTa Ha U3MbAHEHWE B AeBa Ce
M3MbAHABAT CaMO OT CMETKM B AeBa. pu mMexaybaHKOB NMpeBOA B AeBa CMETKaTa Ha noAyyaTenss Moxe Aa 6bAe B NPOM3BOAHA BaAyTa, KaTo
npeBaAyTUpaHe ce U3BbpLUBa OT baHKaTa Ha NoAydYaTeAs.

56.7.Mpu mexpybaHKOBM NEPUOAUYHM U €AHOKPATHU KPEAUTHU NPEBOAM € ObaeLla AaTa Ha U3MbAHEHWE B A€Ba, CMETKaTa Ha NoAyyaTens Moxe Aa 6bae
caMo B MECTHa TbProBcka 6aHka MAM KNOH Ha uyxAa 6aHka Ha TepuTopusiTa Ha cTpaHaTa.

56.8.He ce npuemat HapeXxaaHUs 3a NepUOANYHU NPEBOAM C ObAeLLlA AaTa Ha U3MbAHEHWE Ha CTOMHOCT Ha M HaaBuWLWaBaluM 15 000 eBpo MAK TAXHATa
PaBHOCTOMHOCT B Apyra BaAyTa, HApeAEHU Upe3 eAEKTPOHHUTE KaHaAW.

56.9.7eproanYHN 1 eAHOKPATHU KPEAWUTHWM NPEBOAM € ObaeLLa AaTa Ha U3MbAHEHWE BbB BaAyTa, Pa3AMUYHa OT AEBa, Ce U3MbAHSIBAT CaMO N0 CMETKW B
BaHka ACK.

56.10. UYpes nHTEepHET baHknpaHe ACK AMpeKT ocBeH npeBoaunTe no 1. 56.9, ce npuemat U MexaybaHKOBU eAHOKPATHU BaAyTHM NPEBOAM C BbaeLla
AaTa Ha U3MbAHEHME.

56.11. [lpu oTTernsiHe Ha HapexXxAaHe 3a NepUoANYEH KPEAUTEH MPEBOA MAK MPEBOA C 6bAelLa AaTa Ha M3MbAHEHWE, Bb3 OCHOBA Ha TOBa HapeXAaHe
He Ce U3MbAHSABAT ObAELLM NAATEXHMW onepaLmu.

MonyuyaBaHe Ha KpeAUTEH NPEBOA
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57.1.KpeAUTeH NPEBOA MO CMETKATa MOXe Aa 6bAE MOAYYEH NO HapeXAaHe Ha KAMEHTa - OT APYTY HEFOBM CMETKW, UAM MO HapeXAaHe OT TPETU AMLE —
OT TEXHU CMETKMU. 3@ OCUrypsiBaHe TOYHOTO U3MbAHEHWE Ha onepaumaTa, NAaTeubT TpsibBa Aa NPeAOCTaBM Ha CBOS AOCTaBUYMK Ha NAaTeXHU ycayru IBAN
Ha cMeTKkaTta Ha KamMeHTa 3a npeBoau no 1. 50.1, a 3a npesoau no 1.50.2. 1 BIC Ha baHkaTta.

57.2.baHkaTa 3aBepsiBa CMeTKaTa U OCUrypsiBa Ha PasnonoXeHWe Ha KAMeHTa cymaTta Ha KPeAUTHUSI MPEBOA HE NO-KbCHO OT paboTHUSA AEH, B KOWTO e
3aBepeHa HelHaTta CMEeTKa CbC CbliaTa cyma.

M3mbAHEHME Ha AUPEKTEH AeOUT

58.1.3a ocurypsBaHe TOYHOTO U3MbAHEHUE Ha AUPEKTEH AeOUT, KAeHTLT TpsibBa Aa npeaoctaBu IBAN Ha cBosiTa cMeTka.

58.2.Korato AOCTaBUMKBLT Ha MAATEXHW YCAYTM Ha NAaTela e 6aHka, B MAATEXHOTO HapexaaHe KAMEHTBT TpsabBa aa nombAHW IBAN MAM APYT YHUKAAEH
MAEHTUOUKATOP Ha CMETKAaTa Ha NnAaTeLa, a Korato AOCTaBYMKBLT Ha MAATEXHU YCAYTU He e BaHKa - YHUKaneH MAEHTUdUKATOP Ha CMeTKaTa Ha naateua.
58.3.baHKaTa npMema HapexaaHe 3a AMPEKTEH AEOUT 1 FO NPEAOCTABSA Ha AOCTABUMKA Ha MAATEXHW YCAYTU Ha NAaTella 63 Aa NpoBepsiBa OCHOBAHWETO
3a WU3MOA3BAHETO Ha AUPEKTHUA AEOUT.

58.4.3a MOMEHTa Ha NoAyYaBaHe U CPOKOBETE 3a M3MpalllaHe Ha HapexAaHe 3a U3MbAHEHUE Ha AMPEKTEH AEOUT A0 AOCTABUMKA Ha MAATEXHU YCAYTU
Ha nAaTeula ce npuaaraT CbOTBETHO T. 52. U T. 55.

58.5.A0CTaBUMKBLT Ha NAGTEXHU YCAYTM Ha MAATELLA MOXE A OTKAXE M3MbAHEHWETO HA AUPEKTHUA AEOUT, ako B CPOK A0 5 pabOTHU AHM OT NMOAyYaBaHe
Ha HapeXAaHeTO My HEe HaCTbMNAT YCAOBUATA 3@ UMbAHEHWETO My.

58.6.baHKaTa 3aBepsiBa CMeTKaTa M OCUIypsiBa Ha Pa3mnoAOXeHWe Ha KAMEHTa cymaTa Ha AMPEKTHUSI AEOUT He NO-KbCHO OT PabOTHUSI AEH, B KOMTO €
3aBepeHa HeliHaTa CMeTKa CbC CbLiaTa cyma.

MAalllaHe upes AMpeKTeH Ae6uT

59.1.3a ocurypsiBaHe TOYHOTO NAALLAHE Ype3 AMPEKTEH AeOUT, KAMeHTLT TpsibBa aa npepocTaBu IBAN Ha cBosiTa CMETKa, KaKTo U UMe (HaMMEHOBaHKE)
Ha NoAyyaTeAs, ypes NoMbABAaHETO UM B CbIrAACMETO 3a AUPEKTEH AeOUT.

59.2.baHKaTa U3MbAHABA MNAALLEAHE Ype3 AMPEKTEH AeOUT Bb3 OCHOBA Ha MWCMEHO CbrAacue Ha KaneHTa no obpasel, Ha BbaHkaTa, U3roTBEH B ABa
eK3eMnAsipa, EAMHUAT OT KOWUTO Ce M3npallia Ha MoAydaTens.

59.3.Cbrnacuerto 3a AMPEKTEH AeOUT Ce cuMTa NOAYHEHO OT MOMEHTA Ha AEMO3UPAHETO My MPEeA CAYXUTEA Ha BaHkaTta B pamKkuTe Ha paboTHOTO Bpeme
C KAMEHTH.

59.4.Cnep NoAyyaBaHETO Ha NAATEXHOTO HapeXAaHe 3a AMPEKTEH AeOUT OT baHkaTa MAM CAeA Kpas Ha paboTHUA AEH, MPEeAXOXAALLL YTOBOPEHUSA AEH 3a
3aAbAXaBaHe Ha CMeTKaTa, HO NpeAn Aa 6bAe 3aBepeHa cMeTKaTa Ha NoAyyYaTens, KAMEHTBT MOXe Aa OTMEHM HapexAaHe 3a AMPEKTEH AeBUT caMo Cbe
CbrAacueTo Ha baHkaTta M Ha MoAydyaTeAs], 3a KOeTO 3aMAallla Takca CbrAacHo TapudaTa 3a TakcuTe U KOMUCUMOHUTE Ha BaHkaTa, AeicTBalla KbM AaTaTa
Ha oTMsiHaTa.

59.5.Mpu OTTErASIHE Ha CbIAACHe 3a NEPUOAUYHU AUPEKTHU AEOUTU, Bb3 OCHOBA Ha TOBA HapeXAaHe He Ce U3MbAHABAT ObAELLM NAATEXHU OnepaLmi.
59.6.baHKaTa M3MbAHABa HapeXAaHe 3a AMPEKTEH AeOWT CAeA MOAydaBaHETO My, KaTo MPOBEPSIBA AAAU: @) € HaAULE NPeABapUTEAHO Cbraacue Ha
naateua; 6) No cMeTkaTta CbllecTByBa AOCTaTbuHa HAAMUHOCT 33 U3MbAHEHWE Ha OnepauusTa; B) Ca YAOBAETBOPEHW YCAOBUATA 33 WU3MbAHEHWE Ha
HapeXAaHEeTO 3a AMPEKTEH AEOUT, BKAOUUTEAHO Ca MOAYYEHU AOKYMEHTUTE, UBUCKBAHU 3a HETOBOTO U3MbAHEHWE, aKO € AOTOBOPEHO NPEACTaBAHETO Ha
TakuBa.

59.7.baHKaTa oTkasBa Aa M3MbAHWM HAPEXAAHETO 3a AMPEKTEH AEOWT, ako B CPOK A0 5 pabOTHM AHWM OT MOAyYaBaHE Ha HAPEXAAHETO He HacTbnAT
YCAOBMATa 38 U3MbAHEHWETO My MO T. 59.6.

59.8.B cayuaunTe, korato baHkata oTkaxe no 1. 59.7. Aa U3MbAHU HapeXAaHe 3a AMPEKTEH AeOWT 3a 3anAalllaHe Ha KOMyHaAHU YCAYTv, BaHkaTa u3npalia
Ha KAMeHTa yBEAOMAEHME, 3@ KOETO TOM 3amnAallla Takca CbrAacHO TapudaTa 3a TakcuTe M KOMUCUOHUTE Ha BaHkata, AelcTBallaTa KbM AaTaTa Ha
usnpallaHe Ha yBeAOMAEHUETO. KAMEHTBLT CAeABa Ad YPEAWN HEW3BbPLUEHUTE MAALLAHWSA CbC CbOTBETHUTE AOCTABUMLM HA YCAYTH.

59.9.BbaHKaTa He e CTpaHa B OTHOLLEHUATa MexXAy KAMEHTa 1 NOAyYaTeAs: Ha MAALLAHETO Upes3 AUPEKTEH AEOUT, KAaTO B CAyYal Ye MOAYYATEAST € AOCTABUMK
Ha onpeAeneH BUA YCAyra (BKA. KOMYHaAHW YCAYTH), BaHkaTa He HOCKH OTFOBOPHOCT 3a GaKTUUECKO MPEAOCTaBSAHE W KAYyeCcTBOTO Ha ycAyrata.

OTAAAEMEH AOCTDBI AO NAATEXXHA CMETKA, 3A NPEAOCTABAHE HA YCAYIA NO NMOTBbPXXAEHWE 3A HAAUYMHOCT MO CMETKA, HA YCAYTHU MO
MHULIMMPAHE HA NNALLAHE U HA UHOOPMALIUA 3A CMETKA

. OtaaneueH AOCTbIN AO CMETKA, OTKpUTa B baHkata

60.1.KoraTto naatexHa cMeTka Ha KAMeHTa e AOCTbMHA Ype3 HAKOM OT EAEKTPOHHUTE KaHaAu Ha baHkaTa, KAMEHTBT MMa NpaBo Aa pa3pelun AOCTbM AO
HeA Ha TPeTU AMLa - AOCTaBYMUM Ha MAATEXHW YCAYTM NO U3AABAHE Ha MAATEXHW WHCTPYMEHTHU, CBbP3aHW C KapTh, KOMTO UCKaT NOTBbPXAEHWE 3a
HaAMYHOCT MO CMETKa, AOCTaBUMLM HA MAATEXHM YCAYTM MO UHULMMPAHE Ha NAALL@HE UAM AOCTABUYMLM Ha NAATEXHMW YCAYTM MO MPEAOCTaBAHE Ha
nHdopmMaLma 3a cmeTka. 3a LeATa, CbC 3asBsiBaHe Ha ycAyrata, KAMEHTBT Ce CbraacaBa CbOTBETHUAT AOCTABUMK AA MOAyYaBa AOCTbM, aHAAOTMYEH C
AOCTbMA Ha caMusa KAMEHT, A0 A@HHW M MHOOPMaLMA 3a NAaTEXHa CMEeTKa, HEOOXOAMMMU 3a NPEAOCTaBSIHE HA CbOTBETHATa YCAYra, KakTo U 3a pa3kpuBaHe
Ha dakTu 1 0b6cToNTEACTBA, NPeACTaBAsIBaLLM BaHKOBA, TbProBCKa UAK Apyra 3alluMTeHa OT 3aKoHa TalHa.

60.2.baHKaTa npremMa NoCTbMNBalUM UCKaHUA 3a MOTBbPXAABaHE Ha HAAMYHOCT MO CMETKa, MAATEXHU HapexAaHUs U UCKaHus 3a UHdOopMaLMS,
NOAAAEHW Upe3 CbOTBETHUA AOCTaBUYMK No T. 60.1., NpU YyCAOBUE Y€ UMAEHTUYHOCTTa Ha KAMEHTa W/WUAW @BTEHTMYHOCTTA Ha WMHULMWPAHWTE OT HEro
NnAaTeXHW onepaumu OT PasCToOAHWUE € YyCTaHOBEHA MO PeAa W YCAoBUATa Ha MhaBa ,MHCTpYMEHTH 3a OTAaneueH AOCTbIM A0 cMmeTka“. Mpu yctaHoBeHa
MAEHTUYHOCT W/WAM aBTEHTMUYHOCT, baHkaTta npuema BCAKO MOAYYEHO HapexAaHe, PECMEKTUBHO UCKaHE 3a npepocTaBsaHe Ha MHGOPMaUMA WAK 38
NMOTBbPXAEHWE 32 HAAMUYHOCT, KaTo AAAEHO OT KAMEHTa U CbC CbraacueTo Ha KaneHTa.

60.3.baHKaTa He e cTpaHa B OTHOLLEHUATa MeXAY KAMEHTa U AOCTaBUMLIUTE Ha YCAYTU, KaTO HE CAEAU U HE OTrOBaps 3a KauecTBOTO Ha NpeAAaraHuTe ot
TAX YCAYTU, 32 €BEHTYaAHU CNIOPOBE, Bb3HUKHAAN MeXAY KAMEHTa M TE3M AOCTaBYMLM, KAKTO M 3@ 3aKOHOCHOOPa3HOTO M3BbPLLBAHE Ha OCbLLECTBSIBaHATa
OT TAX AEMHOCT.

60.4. KAMEHTBLT € U3LSAAO OTTOBOPEH 3a M36opa CU Ha AOCTaBYMK MO T. 60.1., KAKTO U 3a ONpPeAeNsiHE Ha YCAOBUSATA, NPU KOUTO CbOTBETHUAT AOCTaBUMK
e My NpeAOCTaBa TakuBa YCAYTU.

60.5.KaneHTUTE Morat Aa AaBaT NpW NOUCKBaHE NEPCOHAAM3UPAHWUTE CU CPEACTBA 3a CUIYPHOCT CaMO Ha AOCTaBYMUM Ha ycayru no T. 60.1, kouTto ca
HaAAEXHO PErucTpupaHu UAU AMLEH3UMPaHU Aa M3BBbPLUBAT CbOTBETHUTE YCAYrM. baHkata He HOCM OTFOBOPHOCT 3a BPEAM, HAacTbnuAM 3a KaneHTa B
pesyATaT OT MPEAOCTaBAHE Ha NePCOHaAM3MpPaHUTE CPEACTBA 3@ CUTYPHOCT Ha AOCTABUMK, KOWTO HE OTFOBaps Ha MOCOYEHOTO M3UCKBAHE MAWM HA APYTU
M3UCKBaHWA 3a 3aKOHOCHOOPA3HO U3BBLPLUBAHE Ha AEMHOCTTa My.

60.6.baHKaTa MMa NpaBo Aa OTKaXe AOCTbIM AC MAATEXHa CMETKA Ha AOCTaBUMK Ha MAATEXHU YCAYTM MO U3AABaHE Ha NAATEXHU MHCTPYMEHTH, CBbpP3aHu
C KapT, N0 NpPeAoCTaBsAHE Ha MHGOPMALIMA 38 CMETKA UAWM Ha MAATEXHUW YCAYTU MO MHULMUPAHE Ha NAalaHe, B CAy4Yai Yye yCTaHOBU UAU MMa OCHOBaHUSA
Aa CMfATa, Ye e HaAuue HepaspelleH AOCTbM MAM AOCTbN AO NAATEXHaTa CMeTka Ha KAuMeHTa C ueA M3Mama OT CTpaHa Ha CbOTBETHUS AOCTaBUMK,
BKAKOUYUTEAHO HEPA3PELLEHO MHULMMPAHE Ha NAATEXHa onepauma MAM MHULMUPaHE Ha NAaTeXHa onepauus ¢ ueA usmama. B teaun cayyaun bankata e
MOAOXMW HEOBX0AMMUTE YCHUAUA Aa MHGOPMUpPA KAMeHTa, OCBEH KOraTo NPeAOCTaBAHETO Ha TakaBa MHGOPMAaLMA He € NO3BOAEHO NopaAu CbobpaxeHus
3a CUTYPHOCT AU C OTAEA Ha Cna3BaHEeTO Ha HOPMAaTUBHU M3UCKBaAHWUA, NPENATCTBALLM MHGOPMUPAHETO Ha KaneHTa.

. OTaaneueH AOCTbI A0 CMETKU, OTKPUTU NPU APYTH AOCTaBUMLM Ha NAATEXHU YCAYTU

61.1.Korato cMeTkn Ha KAMEHTa, OTKPUTU MPU APYTM AOCTaBYMLM Ha MAATEXHMU YCAYTM, Ca AOCTBMHU Npe3 UHTepHET, KAMEHTBLT MMa Bb3MOXHOCT Ad
NoA3Ba ycAyrute Ha baHkata no npepoctaBsHe Ha MHOOPMAaUMS 33 CMETKA WM/MAM 3@ UHWLMUPAHEe Ha NAalaHe Nno TakaBa CMeTKa. MHPopmauma 3a
AOCTaBUYMLIMTE, C KOUTO BaHkaTa e ocurypuaa TEXHWYECKa CBbP3aHOCT, € HaAMYHa B EAEKTPOHHUSA KaHaA Ha baHkaTta, upe3 KOWTo KAWEHTLT 3asBsiBa
NMOA3BAHETO Ha YCAYruTe.

61.2.3a pa NoA3Ba yeAyrnTe KAMEHTBT CAEABA Aa AAAE M3PUUHOTO CU CbrAacue npea baHkaTta B CbOTBETHUSI @AEKTPOHEH KaHaA M Aa MOCOYM CMeTKaTa
npv APYrvs AOCTaBUYMK Ha NAATEXHM YCAYTU, NO KOSITO XeAae Aa NMOA3Ba ycAyrute. CbraacMeTo MOXe Aa MMa CPOK Ha BAaAMAHOCT, CAEA U3TUYAHETO Ha
KOWTO CbranacueTo Tpsbea Aa 6bae AAAEHO OTHOBO. AOMBbAHUTEAHO, KAMEHTBLT CAeABa A@ BbBEAE AAHHU 3@ €AEKTPOHEH AOCTbM M 3@ EAEKTPOHHa
MAEHTUOUKALMS A0 EAEKTPOHHOTO BaHKWpaHe Ha AOCTaBUMKA, OBCAYXBaLl, MAATEXHaTa CMETKA. YCTaHOBSIBAHETO HA WMAEHTMYHOCTTA Ha KAMeHTa,
He0OXO0AMMO 3a NPEAOCTaBSIHE Ha YCAYTUTE, Ce M3BbPLUBA M3LUANO OT AOCTABUYMKA Ha MAATEXHWU YCAYTW, MPU KOFOTO € OTKpMTa cMeTkaTa. AaHHWTe 3a
aBTEHTUKALIMS U 3@ AOCTbIN A0 EAEKTPOHHOTO BaHKMpaHe Ha KAWeHTa Npu APYrUa AOCTaBUMK (B T.U. U UAEHTUOUKATOPUTE 3a AOCTBI), CE NPEAOCTaBsT B
KPUNTUPaH BUA M MO 3aLLUMTEH KaHaA Ha APYTMsi AOCTaBUMK, KaTo Te He ce CbxpaHsABaTt, cbbupat uan obpaboTtBaT No Apyr HauuH OT baHkaTa. KAMEeHTLT
0TroBaps M3LUSAAO 3@ CbXPaHEHMETO M M3MOA3BAHETO HAa CBOUTE AAHHM 3@ aBTEHTUKALMSA/EAEKTPOHHA MAEHTUMKaLUMS.
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61.3.Tpu ycayrata no npeAocTaBsiHe Ha MHPOPMaLMA KAUEHTLT MMa Bb3MOXHOCT A@ NOAYYM 0606LeHa MHGOpMaLMa 3a HAAMYHOCTTa U UCTOpUsTa Ha
ABWXEHME NO CMETKaTa Npu APYrMsa AOCTaBUMK Ha MAATEXHM YCAYTU. MapameTpuTe Ha npeaocTaBaHaTa MHGOPMaLIMS 3aBUCAT OT OCUTYPEHUTE OT APYTUst
AOCTaBUMK GYHKLMOHAAHOCTU WU/UAK OT CKAOUEHMSA MeXAY Hero U KaueHta poroBop. BaHkaTa He OTroBaps 3a CbAbPXaHWETO Ha MOAyyeHaTa OT Hes
MHOOPMaLMA, KaTo A MPeAOCTaBs Ha KAWeHTa Npu NoAyyaBaHETO M OT CbOTBETHUS AOCTaBUMK. MHOOpMaUUaTa 3a HAAMYHOCTTa MO CMeTKaTa MOXe Aa He
€ aKTyaAHa B peaAHO BpeMe.

61.4.Mpw ycayrata no MHMUMKUPaHe Ha NAallaHe KAMEHTBLT MMa Bb3MOXHOCT upe3 baHkaTa Aa MHUUMKMPA NAATEXHA onepaums no cMeTka, obcAyxBaHa
OT APYr AOCTaBUMK Ha MAATEXHW YCAYTWM, KaTo KAMEHTBT €AEKTPOHHO MOoAaBa MAATEXHO HapexaaHe npep BaHkaTta, B KOETO MOMbABa ONpPeAeAeHU
PEeKBU3UTK (MMe Ha noayyaTten v IBAN Ha HeroBaTa cMeTka, CyMa M OCHOBaHMWe), a baHkaTa npeAoCcTaBs Te3W AAHHM 3a M3MbAHEHWE Ha AOCTaBUMKa Ha
NA@TEXHW yCAYTH, 06CAYXBaLL, cMeTkaTa. HomMepbT Ha cMeTkaTta Ha KAMEHTa, OT KOATO onepaLmsiTa ce HapeXAa, Ce NoMbABa aBTOMATUUYHO B MAGTEXHOTO
HapexaaHe. 3a pa 6bae NPeAaAeHO 3a U3MbAHEHME KAMEHTBLT CAEABa Aa MOTBLPAM MpeA BaHkata MOmbAHEHOTO MAATEXHO HapeXAaHe, CAEA KOETo
NPOMEHW He ca Bb3MOXHU. KAUEHTLT HOCM OTFOBOPHOCT 3@ TOYHOCTTA M KOPEKTHOCTTa Ha MOAAAEHUTE OT HEr0 AAHHUW 3a MOMbABAHE Ha NAATEXHOTO
HapexaaHe. baHkaTta oTroBaps 3a HAAAEXHOTO MPeAaBaHe Ha MOAYYEHOTO MAATEXHO HapexAaHe 3a U3MbAHEHUE Ha AOCTaBUMKA Ha MAATEXHM YCAYTU,
obcAyXBall, CMeTKaTa, 3a KOeTo NpuAara CPOKOBETE 3a U3MbAHEHUE, KpalHUTE YacoBe 3a NpUEMaHe Ha HapeXAaHe W Apyrute CPOKOBE U YCAOBUS 3a
M3MbAHEHUWE Ha NAATEXHMW OMnepaLmu, MOCoYeHU B pasaen ,laatexHu yeayrn” Ha HacToawmTe O6LLM yeAoBUS.

61.5.MhaTexHaTa onepauus ce U3MbAHSABA OT AOCTaBUYMKa, 0BCAYXBALL cMeTKaTa Ha KAWEHTa, M CbIAACHO YCAOBUSITA Ha CKAKOUEHUS MEXAY TAX PaMKOB
AOTOBOP 3a NAATEXHM YCAYrM, KaTo BaHkaTta He oTroBapsl 3@ CaMoTO U3MbAHEHHE.

61.5.1. BaHkata npepocTaBsi Ha KAMeHTa B @NEKTPOHHWSA KaHan MHOOPMaLMa OTHOCHO MHULMKMpaHaTa nAaTexHa onepauusi, KOATo e MoAyyuAa OT
AOCTaBUYMKa Ha NMAATEXHU YCAYTM, KOUTO 0O6CAYXBa cMeTKaTa.

61.6.baHKaTa He e CTpaHa B OTHOLUEHWsITa MeXAy KAMEHTa M AOCTaBUMKA Ha MAATEXHW YCAYrM, OBCAYXBaLL CMeTKaTa, 3a KOSITO KAMEHTLT 3anBsiBa
MOA3BaHETO Ha ycayrmte no T. 61.1 baHkaTa He HOCH OTFTOBOPHOCT MPU HEBL3MOXHOCT 3a NPEAOCTaBAHE Ha YCAYyruTe Ha KAMEHTa, KOraTo ToBa Ce AbAXM
Ha NMPUYMHKU, CBbP3AHU C AOCTABUMKA Ha MAATEXHM YCAYrM, 0OCAyXBaLl CMeTkaTa (Hanpumep, HO He caMo, HEAOCTBbIHOCT Ha MHTepdelica Ha To3u
AOCTaBUYMK UAM YCAOBHMS 3@ OTAGAEUEH AOCTBI AO CMETKaTa, KOMTO AOCTaBUYMKBLT NOCTaBs Ha KAMEHTa Mo pamMKOBKA AOTOBOP 3@ MAATEXHM YCAYTH U AP.),
KaKTO U APYr1 MPUUYMHU, KOUTO Ca U3BbH KOHTPOAA Ha BaHkaTa.

MHCTPYMEHTW 3A OTAANEYEH AOCTBI AO CMETKA

I. 06w NoAOXEHUSA

62.1. UHCTpyMEHTUTE 3a OTAAAEUEH AOCTLIM AO CMETKA MPEeACTaBASBaT NepPCOHaAU3UpPaHu yCTPOWCTBA U/UAM HABop OT NPOLLEAYPH, KOUTO Ce U3MOoA3BaT
MHOIOKPaTHO 3a MAEHTUOUKaUMA Ha KAMEHTa M NO3BOASIBAT NOAABAHETO Ha MAATEXHW HapeXAaHMA M MOA3BAHETO Ha APYrM YCAYrM, NPEAOCTaBsAHU OT
baHkaTta, OoT pasctosiHue.

62.2.baHkaTa npearara CAeAHWTE BUAOBE MHCTPYMEHTM 3a OTAAAEYEH AOCTLM A0 CMETKaA:

62.2.1. 6aHKOBU KapPTU: AEOUTHU, KPEAUTHU U NMPEANAATEHH;

62.2.2. eAeKTPOHHU KaHaAW, AOCTbMHU npe3 UHTepHeT: UHTepHeT BaHkMpaHe (kaTo, Ho He camo: ACK Aupekt, DSK Online, Apyru, KoraTto Takusa ca
ocurypeHu ot baHkata) U MOBUAHW NPUAOXKEHUS (kaTo, HO He camo: ACK Cmapt, DSK Mobile, aApyru, KoraTo TakuBa ca ocurypeHu ot baHkata).

62.3.3a npeHTuounumMpaHe Ha KAMeHTa u/Mamn ycTaHOBSIBaHE aBTEHTUYHOCTTa Ha HAPEAEHUTE OT HEro NAATEXHW onepaLmmn oT pasctosHue, baHkata moxe
Aa U3NCKBa M3MOA3BAHETO Ha EAHO MAW NOBEYE U3MEXAY CAEAHWUTE NEPCOHAAN3UPAHU CPEACTBA 3a CUIYPHOCT:

62.3.1. TWH (nepcoHareH MAEHTUPUKALIMOHEH HOMEP) — reHepupaH OT baHkaTa UAM OnNpeaeneH OT KAMEHTa CEKPETEH KOA, CBbP3aH C MHCTPYMEHTa 3a
OTAAAEYEH AOCTBI AO CMETKa, NPeACTaBAsIBaLL, KOMOUHALMS OT LMOPU, KOWTO € U3BECTEH caMo Ha KaneHTa.

62.3.2. 3D napona - eAHOKpaTHa MapoAa, CBbp3aHa C KOHKPETHa MAaTexHa onepauma ¢ 6aHkoBa kapTa B MHTEPHET, KOATO ce M3MOA3Ba, Korato
onepauusita ce U3BbpLUBA HA MHTEPHET CTPaHWULA Ha TbProBeL, BKAKOUEH B MPOrpamMuTe 3a CUIypHOCT HA MEXAYHapOAHUTE KapTOBW OpraHu3auuu
(MasterCard International, VISA International naun aApyru, no-Hatatbk HapuiyaHu o6uwwo ,MKO*). MapoaaTta ce noAydaBa Ypes TEKCTOBO CbobLueHME (Npe3
MOBMAHaTa Mpexa UAU MOBWMAHM NPUAOXKEHWA) Ha PErUCTPUpPaH/NPeAOCTaBEH OT KAMEHTa/AOMbAHUTEAEH KapTOAbPXaTeA HOMEP Ha MOBUAEH TenedOoH
WA NOCPEACTBOM TOYKbH TEXHOAOTUS, aKO KapTOABPXATEAAT M3MNOA3Ba TakaBa TEXHOAOTUSI B EAEKTPOHHUTE kaHaAv Ha baHkaTta. 3a KaueHTtH, kouto
pa3nonarat ¢ TOyKbH TEXHOAOTMA 3a NOTBbPXAABaHe Ha onepauun ¢ 6aHKOBa kapTa B MHTEPHET, TA € BOAELL METOA 3a Te3u onepauuu. B cayuan ue
ToyKbH TexHOAOTHUATA He paboTu (He3aBMUCUMMO OT NMPUUMHATa 3a TOBa), NOTBbPXAABAHETO Ha onepauuu ¢ baHkoBa KapTa B MHTEpHET ce U3BbPLLBA C
APYT PErMcTprpaH MeToA, aKo KAMEHTBT pa3noAara ¢ TakKbB.

62.3.3. Motpebutencko vme u napora (NOTPEOUTEACKU UAESHTUOUKATOPU) - YHUKAAHU KOMBUHAUMKM OT BYyKBM, ULMOPKU U CUMBOAM, NPEAOCTaBEHU OT
baHkaTa nAn onpeaeneHn OT KAMEHTa, KOUTO KAMEHTBT M3MOA3Ba, 3@ Ad Ce UAEHTUOMUMPA MPU NOA3BAHETO Ha MHTEPHET BaHKUpaHe U MOBUAHM
NPUAOXEHWSA, U KOUTO Ca U3BECTHM CaMO Ha KaneHTa.

62.3.4. [lepcoHaneH UMdpoB cepTUPUKAT — LMPPOB cepTUdUKaT, M3paAeH OT baHkaTa 3a KOHKpPETEH KAMEHT.

62.3.5. EAHOKpAaTEH KOA - YHMKaAHa KOMOBUHaLMA OT CUMBOAM C BPEMEHHa BaAMAHOCT, M3npaTeHa OT baHkaTa upe3 TEKCTOBO CbObLLEHME, BKA. MPe3
MobuaHaTa mpexa (SMS) Ha nocoueH oT KaneHta mobraeH Homep.

62.3.6. TOyKbH TEXHOAOIUSA (HapuyaHa 1 camo , TOYKbH), KOSITO Ce M3NOA3Ba 3a reHepupaHe Ha eAHOKpaTHa NapoAa, CBbp3aHa C KOHKPETHa NAaTeXHa
onepawmsi UAY C ApYro AEVCTBUE, 3@ KOETO Ce M3NOA3BA TOYKbHBLT. TOYKbHBT € MEPCOHAAM3UPaH U CBbP3aH KbM CbOTBETHUS KAMEHT, 3awumTeH e ¢ MNH,
n3BecTeH camo Ha KaneHTa. BbBexaaHeTo Ha MNH ce nsnoasBa 3a MAEHTUOUKALMA B NPUAOXKEHNETO U NOTBBPXAEHUE MPU U3BBbPLUBAHE HA NAATEXHU
onepauuun U Apyrn Aencteus. TexHoAorMsATa ce M3NoA3Ba Ypes:

A) CamoCTOATEAHO TOYKbH-MOBUAHO npunoxeHue (DSK mToken)

B) CodTyepeH ToyKbH, KOMTO € MHTErpupaH B MoBMAHOTO npraoxeHre DSK Mobile.

62.3.7. (3a AoroBopu 3a AOCTbM AO EAEKTPOHHM KaHaAu, ckaoveHu npean 01.10.2022r.) KeaanduumpaH enektpoHeH noanuc (KEM) -
YCbBbPLIEHCTBAH EAEKTPOHEH MOAMUC MO CMUCbAA Ha 3aKOHa 3a EAEKTPOHHUSI AOKYMEHT U eAEKTPOHHWUTE YAOCTOBEPUTEAHU YeAyrn (SBEAEYY), KolTo e
Cb3AAAEH OT YCTPOMCTBO 3a Cb3paBaHe Ha KBaAMdUUMPaAH EAEKTPOHEH MOAMWC M Ce OCHOBaBa Ha KBaAMOUUMPAHO YAOCTOBEPEHME 3a EAEKTPOHHM
noanucu. Mo cuaata Ha 3akoHa, NpaBHaTa cuAa Ha KEI e paBHOCTOMHA Ha Ta3n Ha CaMOPbYHUSA MOANMC.

62.4.3a 3apAbAOOYEHO YCTaHOBAABAHE Ha MAEHTUYHOCTTa Ha KAaMeHTa baHkaTa npuaara npoueaypa no yctaHoBABaHE Ha MAEHTUYHOCTTa, KOSITO BKAOUBA
ABa WAM MOBeYe OT CAEAHWUTE HE3aBUCUMK EAEMEHTU: @) 3HaHME — HEeLLO, KOETO CaMOo KAMEHTLT 3Hae; 6) nputexaHue - HeLlo, KOeTo camMo KAMEHTBLT
npuTexasa; B) XapakTtepHa 0COHEHOCT - HELLO, KOETO xapaKrepuanpa KAneHTa.

62.5.pun nopbykM MO noLa UAK TenedOoH, 3a yCTaHOBSIBaHE MAEHTUUYHOCTTA Ha KAMEHTa ce M3WCKBa u3noa3saHe Ha CVC (3a kaptn MasterCard) /CVV
(3a kKapTH Visa) - NOCAEAHMTE TPU LMPPU OT YUUCAOTO, OTMEeUaTaHO BbPXY NMOAETO 3@ MOAMNWC Ha Mbpba Ha baHKoBa KapTa, NPEACTABASABALLUM YHUKAAEH 3a
BCAKa KapTa KoA, CAyxell 3a nposepkaTa . CVC/CVV KOABT € AOMbAHUTEAEH EAEMEHT 3a YCTAaHOBSIBaHE HA MAEHTMYHOCTTa Ha KAWEHTa Npu naallaHe ¢
6aHkoBa kapTa npe3 UHTepHET.

62.6.B cnayuaute, korato KAMEHTBT A@Ba HapeXAaHWA 3a MAATEXHM onepaLmm, PECNEKTUBHO APYrM AOKYMEHTU Ce CbCTaBAT BbB GopMaTa Ha eNEKTPOHHU
AOKYMEHTH, Te Ce NoANMCBAT ¢ KBanMdUUMpPaH EAEKTPOHEH NMOAMUC UAW C EAEKTPOHEH MOAMMUC, KOMTO MMa AEMUCTBMETO Ha NPaBHO BAaAMAEH EAEKTPOHEH
MOAMKUC MO CMUCBbAA Ha YA. 13 oT SEAEYY.

62.7.13n0A3BaHE Ha HAKOSA OT CAEAHUTE KOMOUHALUMK OT NePCOHAAM3MPaHU CPEACTBA 3@ CUTYPHOCT MMa AEWCTBMETO Ha NPaBHO BaAMAEH EAEKTPOHEH
MOAMKMC NO CMUCBLAA Ha YA.13 oT SBEAEYY, KOMTO B OTHOLLIEHUSITA MOMEXAY CY CTPaHUTE NPUPaBHSIBAT HA CaMOPbLYEH U KOMTO Ce M3MOA3Ba 3a NOANUCBaHEe
Ha eAEKTPOHHU NAATEXHU HAaPEeXAAHUSA AU APYTU EAEKTPOHHU AOKYMEHTU:

62.7.1. noTpebuUTEACKO MME M NapoAa, PECNEKTUBHO ONPOCTEH HAuWMH 33 MAEHTMdMKALMSA, onpeaeneH oT KAMeHTa no pepa Ha Hactosiwmute 06wy
YCAOBMUS;

62.7.2. nepcoHaneH unopoB ceptrdurkaTt U MUH 3a Hero, eAHOKpaATEH KOA,;

62.7.3. nepcoHaneH umopos ceptrdukat, ToykbH 1 MNMUH 3a Hero.

62.7.4. Apyrv, NPEABUAEHW B CKAHOUEHMA Mexay baHkata u KaneHTa MHAMBHAYaAEH AOTOBOP, KbM KOWMTO ce npuaarat 1e3u O6Lumn ycAoBUS.

62.8.3a noAnyyaBaHe Ha eAHOKpPaTeH KOA KAMEHTBLT NocouBa NMOA3BaH OT HEro MoBUAeH HOMED, Ha KOMTO Aa My BbaaT U3npallaHu koposeTe. baHkaTa
MMa NPaBo Aa OTKaXe aKTMBMPAHETO Ha 3aaBeHna MobraeH Homep 6e3 Aa NOCOYBa NPUUMHKTE 3@ TOBA. 3a NOTBbPXAABAHE aKTUBUPAHETO Ha MOBWAHKA
Homep B BaHKoBaTa cucTeMa, BaHkaTta U3npalla TeKCTOBO CbobLLEeHME.

62.9.3a pa 1M3noA3Ba UMGPOB cepTuoukat no 1. 62.3.4, B KOMOUHALMS C eAHOKPaTEH KOA, KAMEHTBLT onpeaenst AOMbAHUTEAEH YeTupuumndpeH MUH koa,
KOMTO €AMHCTBEHO TOM 3Hae W KOWTO € He0BX0AMMO Aa 6bAe BbBEXAAH BCEKU MbT NPU NOANUCBAHE Ha NAATEXHU HapeXAaHUs UAU APYTU eNeKTPOHHU
AOKYMEHTH.

62.10. [pu n3non3BaHe Ha ToyKbH KAMEHTLT MOXe Aa onpeasenr BMecTo MNMUH Koa aAa M3NoA3Ba NPBLCTOB MAEHTUOUKATOP, AULEBO pasno3HaBaHe, AU
APYroO, C OrAeA GYHKLMOHAAHOCTUTE Ha MPUTEXaBaHOTO OT KAMEHTa MOBMAHO YCTPOMCTBO, Ha KOETO € MHCTaAMPaHO NPUAOXEHMETO. 3a NpUAAraHe Ha Tasu
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Bb3MOXHOCT KAMEHTBLT 3aAbAKMTEAHO BbBEXAA onpepereHus oT Hero NMUH koa. M3noA3BaHETO Ha 3alumTa 4pe3 NpbCToB MAEHTUOUKATOP, AMLEBO
pa3no3HaBaHe WAW APYrO He MPOMeHs onpeAeneHus oT KaneHTa MUAH koa, KOWTO MOoXe Aa NPOABAXK Aa BbAE M3MOA3BaH.

63.1. KAMEHTDLT € ANBXEH Aa M3MNOA3BA MHCTPYMEHTUTE 3@ OTAAAEYEH AOCTbLI M NEPCOHAAU3MPAHWUTE CPEACTBA 3@ CUITYPHOCT CaMO AMYHO U B CbOTBETCTBUE
C YCAOBMSATa 3a TAXHOTO M3AaBaHe W MOA3BaHe, MpeABUMAEHM B AoroBopa, Te3n O6LiM yCAOBMA M PbKOBOACTBOTO, KOETO, HapeA C APYro, CbAbpXa v
npaBuAaTa U TEXHUUECKUTE U3UCKBAHUSI KbM 000PYABaAHETO M copTyepa Ha KaneHTa.

63.2. KAMEHTLT € AABXEH Aa B3EME BCMUYKM HEOOXOAMMMW MEpPKW 3a OMa3BaHe Ha CBOWTE MHCTPYMEHTM 3@ OTAAAEYEH AOCTBM, 3anucaHata Bbpxy TAX
MHGOpMaLMA (B CAyYal ye CbOTBETHUAT MHCTPYMEHT MpeAnoAara HaAMUMEeTO Ha TakaBa) M NepcoHaAM3MpPaHW CPEACTBA 3a CUIYPHOCT, C rpuxaTta Ha
A0BPUS CTOMAHWH, BKAKOUUTEAHO A M onasu OT 3aryba, yHULLIOXaBaHe, NoBpeXAaHe, KaTo:

63.2.1. nasu B TalHa NOTPEOUTEACKUTE CU MAEHTUPUKATOPU (MOTPEOBMTEACKO MME M NapoAa,) U BCUUKKM kopoBe (Call code, MUH, CVC/CVV u ap.),
CpPeACTBa U METOAM 3@ OTKAOUBAHE Ha M3MOA3BaHMUTE OT HETO YCTPOMCTBA, NPE3 KOWUTO Ce OCLLUECTBSIBA OTAAAEUEH AOCTBI AO CMETKA, AU 338 OTKAIOUBAHE
Ha MHCTAAMPaHW Ha Te3W YCTPOMCTBA MPUAOXEHUS, YNpaBAsiBaHW OT baHKaTa MAM OT BbHLUHW AOCTaBYMLIM, HE MM CbobLIaBa Ha HUKOro, He T 3anucea
BbPXY KaKBaTO U Aa € BELL, MAU APYT HOCUTEA, HE TW CbXpaHsABa 3aeAHO C MHCTPYMEHTa 3a OTAAAEYEH AOCTLI MAM Ha TEXHMUYECKO 060pyABaHeE, YUpes KOETO
Ce M3M0oA3Ba APYr KaHan, 3a KOWTO ca NpeAHa3HauveHu;

63.2.2. cbxpaHsiBa M 3aluMTaBa OT HEOTOPWU3MPaH AOCTLM cBouTe ycTporcTBa (KEM, ToykbH, MobuAaeH TenedoH, SIM kapTa, KOMMOTLP, AanTon, TabaeT
M AP.), NPE3 KOUTO CEe OCbLLECTBABA OTAAAEYEH AOCTBM A0 CMETKA, UAM KOWUTO Ce M3MOA3BAT B MpoLEeCa MO OCbLIECTBABAHE Ha OTAAAEYEH AOCTbI AO
CMEeTKa;

63.2.3. korato KEI e Ha BbHLWEH HOCWUTEA, OTCTPAHSIBA BbHLUHUS HOCWUTEA, OT KOMMIOTbPA/AP. YCTPOMCTBO, BEAHAra CAeA NMOAMNMWCBAHE WMAM CAEA
npukAtouBaHe Ha pabotaTta ¢ KEI, kakTo 1 pAa He ocTaBsi 6e3 Hap3op KEI, cBbp3aH KbM KOMMIOTbPHO MAK APYro 060pyABaHe C AOCTbM AO MHTEPHET;
63.2.4. Apyrv HEOBXOAMMU MEPKK CPELLY y3HaBaHe Ha/HenpaBoOMepPEH AOCTbI OT TPETU AULIA AO MHCTPYMEHTUTE 3@ OTAAAEUYEH AOCTbI, YCTPOMCTBATA,
NPUAOXEHUWATA U NEPCOHAAM3UPaHUTE CPEACTBA 3@ CUTYPHOCT.

63.3.7p1 Bb3HWKBAHE HA OCHOBATEAHO CbMHEHUE 3a, AW NPU U3rybBaHe, NMPOTMBO3aKOHHO OTHEMAHE, YHULLIOXaBaHe, MOBPEXAAHE, NOANPAaBSHE UAU
M3MOA3BaHE MO APYr HENPaBOMEPEH HauuMH Ha WMHCTPYMEHT 3a OTAAA€YEH AOCTbM W/MAM NEPCOHAAM3MPAHO CPEACTBO 3a CUTYPHOCT W/WUAK
YCTPOMCTBA/ NPUAOXEHMS, UPES KOMTO CE NMOA3BA NAATEXEH UHCTPYMEHT, AWM aKO NEPCOHAAM3MPAHO CPEACTBO 3a CUTYPHOCT € CTaHaAO M3BECTHO Ha APYTK
AMLA, KAMEHTBT e AAbXEH He3abaBHO Aa cboblim ToBa Ha baHkaTa no tenepoHa Ha Homep 0700 10 375, No BCAKO BpeME Ha AEHOHOLLMETO, a CAEA
TOBa W B NMCMeHa popma. B cayuait ue kapTa e pernctpupaHa v B NpUAOXEHWS 38 MOOUAHM YCTPOMCTBA C LIEA OFpaHWUYaBaHe Bb3MOXHOCTTa 3a onepauun
C Hesl U ype3 MOBUAHOTO YCTPOMCTBO, € HEOOXOAMMO KAMEHTLT M3PUUYHO Aa 3asiBU XEAaHMETO CY 3a TOBa MAM AA OrpaHMuM cam Ta3u Bb3MOXHOCT npe3
MOBWAHOTO CHU YCTPOMCTBO.

63.4.KAMEHTBLT € AABbXEH Aa yBEAOMM He3abaBHO baHkaTa U B cAydai ye 6aHKoBaTa My kapTta 6bae 3aabpXaHa B TepMUHaAAHO ycTpoictBo ATM. Mpu
HEBL3MOXHOCT Aa BbpHE KapTaTa Ha KaneHTa, baHkaTa n3paBa HOBa KapTa KbM CbliaTa CMeTKa.

63.5.baHKaTa B3emMa BCUUKMU HEOOXOAMMMU MEPKW 3@ CMMpaHe M3MNOA3BAHETO Ha MHCTPYMEHTA 3@ OTAAAEYEH AOCTbM AOPWU KAMEHTLT Aa € AENCTBaA
YMULLIAEHO MAK MU rpyba HEBPEXHOCT, KaTo BAOKMPA MHCTPYMEHTA 3a U3BbPLUBAHE Ha OnepaLun CAeA NoAyYaBaHe Ha CbobLLIEeHUETO OT KAneHTa.
63.6.Mpu nomckBaHe oT KAMeHTa, B CPOK A0 18 mecela OT AaTaTa Ha yBeAOMAEHMETO no T. 63.3, baHkaTta My NpeaoCTaBs CbOTBETHUTE AOKa3aTeNCTBa,
ye KAMEHTBLT € HanpaBWA TakoBa YBEAOMAEHHE.

63.7.baHkaTta He HOCW OTFOBOPHOCT, B CAyYal Yye B pe3yATaT Ha HEW3MbAHEHWE OT CTpaHa Ha KAMeHTa Ha 3aAbAXEeHWMATa My N0 MPEAXOAHWUTE TOUKM,
MHCTPYMEHTUTE 3a OTAAAEUEH AOCTbI 6bAAT U3MOA3BAHM OT TPETU AULIA.

64.1.baHKaTa 6A0KMPa MHCTPYMEHT 3a OTAGAEUYEH AOCTBIM MO XeAaHWe Ha KAMeHTa Bb3 OCHOBA Ha NOAAAEHO OT HETO UCKaHE, KAKTO U B CAEAHWTE CAyYau:
a) npu noayyaBaHe Ha yBEAOMAEHWE OT KAMEHTa, YTbAHOMOLLLEHO OT HEro AMLIE MAM TPETO AULIE B CAydauTe Ha T. 63.3.; 6) Npu HanaraHe Ha 3amnop no
cmeTkaTta Ha KaMeHTa - A0 pa3mepa Ha 3aAbAKEHMETO NO HAaAOXEHUSA 3amnop.

64.2.BbaHKaTa MMa NpaBo No HelHa nNpeLleHka Aa BAOKMPa UAKM AeaKTMBMPa MHCTPYMEHTA 3@ OTAAAEUYEH AOCTLIM A0 CMeTKa 6e3 cbraacueTo Ha KaMeHTa
no 06eKTUBHW NPUUYMHU, CBBP3AHU CbC: @) CUIYPHOCTTA U NMPaBUAHOTO GYHKLMOHMPAHE Ha MHCTPYMEHTa 3a OTAAGAEUYEH AOCTbM AO CMETKA, BKAKOUUTEAHO
KOraTo MMa CbMHEHWe 3a HepaspelleHaTta My ynotpeba Uamn ynotpeda ¢ uea namama; 6) 3HauMTeAHo HapacHaA PUCK KAMEHTBLT Aa He € B CbCTOAIHWE AQ
M3MbAHM 3aAbAKEHME 3@ NAALLAHe, B) KOrato TakoBa € Bb3HUMKHAAO BbB Bpb3ka C NMOA3BAHWUTE YCAYTU; KOraTo KAMEHTLT C AEWCTBUATA CM HapyllaBa
U3WCKBaAHUATA Ha AENCTBALLMTE HOPMATUBHU aKTOBE MAU 3aAbAXEHMATA cv No AoroBopa, HacTosALwwmMTe O6LLUM YCAOBUS UAM PbKOBOACTBOTO;

64.3.B cayyante no T. 64.2., Npu Bb3MOXHOCT Npean BAOKMpPaHETO/AeaKTUBMPAHETO AW Hal-KbCHO HEMOCPEACTBEHO CAeA TOBa, baHkaTa yBepomnaBa
KaneHTa 3a 6AOKMPAHETO MAUM AeaKTUBUPAHETO Ha MHCTPYMEHTA 3a OTAAAEUYEH AOCTBLIM M 3@ MPUUMHUTE, KOMTO Ca 0 HAAOXMAM, OCBEH aKO A@BaHETO Ha
TakaBa MHOOPMALMS He e MO3BOAEHO NMOPaAM CboBpaXeHWs 3@ CUIYPHOCT MAM C OTFAEA CMa3BaHETO Ha HOPMATWBHW W3WCKBaHWS, NPenaTcTBaLLM
MHGOpMUpPaHeTo Ha KaneHTa.

64.4.YBepomsABaHeTo Ha KaneHTa no 1. 64.2., 6. ,a“ 1 ,6“ ce U3BbPLUIBA MO HAKOM OT CAEAHUTE HAUuMHW, KOMTO MO NpeueHka Ha baHkaTta, ¢ oraea
KOHKPETHUS CAyUal, € Hal-CUrypeH: a) cbobLieHue Ha cTpaHuuaTa Ha UHTepHeT 6aHk1paHeTo; 6) AMUHO cbobLueHUe A0 KAWEHTa B HSIKOM OT NpoduAnTe
MY B €AEKTPOHHUTE KaHaAW; B) Ha TenedOH, NoCoUeH OT KAMEHTa, U perucTpupaH B cuctemuTe Ha baHkarta.

64.5.baHkaTa AeakTMBMpa MHCTPYMEHTA 3a OTAAAEYEH AOCTbI AO CMETKA M B CAyYal Ha AeaKTMBUpPaHe Ha CMeTKaTta, KbM KOSITO TOM € U3AAAEH, KaKTo U
npv NOAYYEHO UCKaHe 3a NPEXBbPASIHE Ha Ta3u CMETKa - OT NOCoYeHaTa B UCKaHETO AaTa.

64.6.baHkaTa pAebA0KMPa CAYXEOHO MHCTPYMEHTHM 3@ OTAAAEUYEH AOCTbI, KOUTO ca BAOKMPaAHM NO T. 64.1. U T. 64.2., cAeA KaTo NPUUNHKUTE 3a BAOKMpPaHETO
OTMaAHaT, C U3KAKOUEHUE Ha cAyyauTe no T. 64.1., korato Ae6AOKMPaAHETO Ce U3BbPLLBA Bb3 OCHOBA Ha NOAAAEHO MUCMEHO UCKaHe OT CTpaHa Ha KaneHTa.
64.7.Korato AeaKTMBUPAHUAT HA OCHOBaHMWe no T. 64.2., 6. ,a“ MHCTPYMEHT 3a OTAAAeUEH AOCTLN € BaHKoBa KapTa, Ta ce npeuspasBa oT baHkaTa.

BUAOBE UHCTPYMEHTHU 3A OTAAAEYEH AOCTBIN

I. AeOUTHU U KPEAUTHU KapTh

U3paBaHe Ha KapTa

65.1.AeOUTHUTE U KPEAWUTHWUTE KAPTWU NPEACTABAABAT BMA MHCTPYMEHT 3a OTAAAEUYEH AOCTbN A0 BaHkoBa cMeTka, cobcTBEHOCT Ha BaHkata, KOITO ce
M3paBa Ha PU3NYECKM AMLA BbB Bpb3Ka CbC CKAKOUEH AOTOBOP MexAy baHkata 1 MKO 1 Bb3 OCHOBa Ha ckatoueH AoroBop Mexay baHkaTta n KaneHrta.
65.2.baHKaTa He u3paBa 6aHKOBU KapTW, KOMTO CbBMECTABAT Mapku Ha NAATEXHW MHCTPYMEHTU, CBbP3aHW C KapTa, N0 cMUcbAa Ha PeraameHT (EC)
2015/751 Ha eBponenck1st NnapAaMeHT U Ha CbBeTa OTHOCHO OOMEHHUTE TaKCU 3a NAATEXHM onepaLmu, CBbp3aHu ¢ KapTa.

65.3.baHKaTta c1 3ana3Ba NpaBoTO AA OTKaXe CKAOUBAHETO Ha AOroBOp M M3AABAHETO Ha KapTa, 6e3 Aa Noco4YBa OCHOBaHWATA 3a TOBA.

66.1.CpOoKbT Ha BaAMAHOCT Ha KapTaTta, B PaMKUTE Ha KOMTO KAMEHTBT MOXE Aa A M3MOA3BA, € NOCOYEH BbpXy camata kapTta. CPOKbT Ha BaAMAHOCT Ha
KapTaTa M3TMua B MOCAEAHWA AEH Ha Mecela,/roAMHaTa, MOCOYeHH BbpXy AMLEBaTa 1 cTpaHa. CAaea M3TMYaHETO My Ce M3AaBa HOBA KapTa C HOB CPOK Ha
BaAMAHOCT, C U3KAHOUeHUWe Ha kapTu DSK-ISIC, kouTo He ce npenspaBaT aBTOMaTUYHO.

66.2. KaptaTta He ce npen3paBa, B CAydal Ye A0 Kpasi Ha Mecela, NPeAXOXAALL TO3U, B KOMTO U3TUYA CPOKDBT M Ha BaAMAHOCT, KAMEHTLT NoAaA€ MUCMEHO
UCKaHe 3a npekpaTtaBaHe Ha AoroBopa. baHkaTa He npeuspaBa KapTaTta, Korato € HaAuLe HAKOe OT OCHOBaHUATa 3a NpekpaTtaBaHe, NPEABUAEHU B
Pa3saen ,,CPOK U MPEKPATABAHE".

67.1.baHkaTa n3paBa kaptata A0 10 paboTHM AHM OT NOANMCBaHe Ha AOroBopa OT CTpaHa Ha KAMEeHTa, KaTo kKapTaTa ce npeaaBa Ha KAMEHTa OT CAYXUTEA
Ha BaHkaTa MAM upes Kypuep Ha nocoyeH oT KAMeHTa aapec Ha TeputopunaTta Ha Penybanka Bbarapus. Mpu npeaaBaHe OT CAYXMTEA Ha baHkarta, T8 ce
npepaBa 3aeAHO Cbe 3anedyataH nNAuK ¢ NUH 1 ce akTMBMpa B AeHA Ha NpeaaBaHeTo.

67.2.Mpu noAydyaBaHETO Ha KapTata M nauka c MNH, KaneHTbT npoBepsaBa LeAocTTa Ha nauka ¢ MWH 1 cpaBHABa oTnevyataHata 4YacT OT HoMepa Ha
KapTaTta B NAMKa U CbOTBETHUTE LMPPU OT HOMEPa BbPXy AULIeBaTa CTpaHa Ha kapTaTa. [1pM cboTBETCTBME, KAMEHTLT ce NoANMCcBa Ha obpaTHaTa cTpaHa
Ha KapTaTa BbpPXy NMOAETO 3a OTOPU3MpPaH MOAMUC B MPUCHCTBUETO Ha CAyXUTEA Ha BaHkaTa n NMCMEeHO AeKAapupa NoAyYaBaHEeTO Ha KapTaTa U NAMKa C
MUH. Mpwn HecboTBETCTBUE, KAMEHTLT OTKa3Ba nprvemMaHeTo. baHkaTa ce 3aabAxaBa Aa M3pape 3a cobecTBeHa cMmeTka B 10-AHEBEH CPOK HOBa KapTa ¢
HoB MNH.

67.3. KAMeHTbT Tpabsa Aa 3anoMHu cBost [MUH, caep KOETO ce 3apbAXaBa Aa YHWULLOXW AUCTa, BbPXY KOMTO € 3anvMcaH. KAMEHTLT MOXe MHOIOKpPaTHO Ad
npomeHs csos NMNUH ¢ HoBa koMbUHALUMA OT UMPPU Ype3 TepMUHaAHO ycTpoicTBo ATM Ha BaHkaTta. Ako KaneHTbT 3abpasu ceos MNH nan ro BbBeae
rPELUHO NeT NOPEAHU MbTU, B PE3YATAT OT KOETO KapTaTta ce BAOKMpPa, KAMEHTBT MOXe Aa NOMCKa M3AaBaHe Ha HoBa KapTa ¢ HoB [TMH KbMm cbluata cmeTka
BbB BCEKU 0OUC HA BaHkaTta nAM Npe3 eneKTPOHHUTE KaHaAu.

67.4.baHKaTa “3paBa KapTU C AOCTaBKa Ype3 Kypuep caMo ako ToBa € U3PUUYHO NMOMCKaHO OT KAneHTa. B To3u cAyyalt kapTtaTa ce npeaaBa camo AUYHO
Ha KAMeHTa cAep NMpoBepKa Ha HeroBata CaMOAMYHOCT.

67.5.B MomeHTa Ha pocTaBkaTa KAMEHTLT nNpoBepsiBa LEAOCTTa Ha NPeAOCTaBEHMA OT Kypuepa NAMK. B cAyyail Ye KAMEHTBLT YCTaHOBM CAEAW OT
pasnevaTBaHe, CKbCBaHe WAM APYrO HapyllaBaHe Ha LeAOCTTa Ha npartkaTa, KakTo U pasMuvHaBaHe MexXAy NpPeAOCTaBEeHUTE OT HEro AGHHU U AaHHWUTE
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BbPXY KapTata u/MAM NPUAPYXUTEAHOTO NMMCMO, KAMEHTBLT BpblUa kapTaTta 1 yBepomsaBa baHkata, ye HAMa pa npueme npatkata. CAep NoAyvaBaHe Ha
yBEeAOMAEHWETO, BaHKaTa ce 3aabAXaBa Aa M3paAe 3a cobcTBeHa cmeTka B 10 -AHEBEH CPOK HOBa KapTa, KOATO NpeAocTaBs Ha KAneHTa.

67.6.Tpu p0CTaBKa Ha KapTa upes Kypuep, kaptaTta ce NpUApyxaBa OT MUCMO, CbAbPXALLO YKa3aHWA OTHOCHO HEWHOTO aKTMBUPaHE, KOUTO KAMEHTLT €
ANBXEH Aa cnasu. C ornea nocTMraHe Ha HEAOCTBMHOCT Ha MEePCOHaAM3UPaHUTE CPEACTBA 3a CUIYPHOCT Ha KapTaTa 3a Auua, Pa3AuyHKU OT KAaneHTa,
BaHkaTa ocurypsiBa Ha KAneHTa curypHa cpeaa 3a akTMBMpaHe Ha KapTaTa, MpY KOeTo NpuAara ABa MAM NoBeYe He3aBUCUMM eAeMEHTa 3a yCTaHOBABaHE
Ha MAEHTMYHOCTTa Ha KAMeHTa.

67.7.AKO KAMEHTBT HE € OTKPUT OT NPEACTABUTEAS! HA KypuepckaTta pUpMa Ha MOCOUYEHUSI aAPEC, KapTaTta Moxe Aa 6bae NoAyYeHa camo B U3bpaHus ot
KaneHTa oduc 3a nonydyaBaHe Ha KapTata.

67.8.baHkaTta He HOCM OTTOBOPHOCT, B CAy4Yal Ye NpepaocTaBeHUTe OT KAMEHTa AAHHM 3a AOCTaBKa Ha KapTtaTa ca HeMmbAHW, HETOUHW, FPELLHW UAK APYTO,
B pe3yATaT Ha KOETO KapTaTa He e BuAa AoCTaBeHa Ha KAMeHTa.

67.9.Mpu npeHacouBaHe Ha kapTaTta oT KAueHTa A0 Apyr aApec, OT CTpaHa Ha Kypuepckata dupma Moxe Aa 6bae NMPUAOXKEHa Takca, CbrAacHO
npvAaraHaTa ot Hesl Tapuda, KOATO ce 3anAalla oT KaneHTa.

67.10. MNpu 3anaBeHa A0CTaBKa Ha 6aHKOBa KapTa upes3 Kypuep B CAydauTe Ha:

a) npeuspaBaHe Ha KapTa nopaau uMarybsaHe, kpaxba, 3abpaseH MUH mAM no xenaHne Ha KaneHTa, BaHkaTa u3npalia A0 3asBeHUs OT KAaueHTa
TeAepoH No T. 67.6 BpemeHeH MUH koa, KOMTO KAUEHTLT ce 3aabAXaBa Aa 3aMEHU NPU akTUBUPaHE Ha kapTtaTta Ha baHkomart Ha BbaHka ACK.

6) npeuspaBaHe Ha kapTa NOPaAM U3TEKAA BaAMAHOCT, KapTaTa ce akTMBUpa Ha 6aHkomaT Ha baHka ACK upes nanoasBaHe Ha MMH koaa 3a Hes.
68.1. KAMEHTBLT MOXe Aa NMoucka oT baHkaTta M3AaBaHETO Ha HOBa KapTa B CAEAHUTE CAyYau: @) NpU YHULLLOXAaBaHe UAM MOBPeXAAHe Ha kapTata; 6) npu
n3rybsaHe, kpaxba MAM OTHEMaHe No APYr HauWH Ha kapTaTta; B) Npu 3abpaseH MNH.

68.2.baHkaTa M3paBa HOBaTa KapTa C HOB CPOK Ha BAaAMAHOCT, C U3KAtoueHMe Ha DSK-ISIC npu kKouto B cAyyaunte Ha npenspaBaHe no T. 68.1., CpoKbT
Ha BaAAMAHOCT Ha HOBaTa KapTa CbBMaAa CbC CPOKa Ha BAaAMAHOCT Ha npeuspajseHata kapTta. KAMeHTBT e AANbXEH Aa BbpHe CcTapaTta KapTta, KOATo ce
YHULLIOXaBa B HETOBO NMPUCHLCTBUE. BbB BCUUKHK CAy4yaun Ha U3paBaHe UAU NPEN3AaBaHE Ha KapTa, KoraTto 7A He € 6W\a NOAy4Y€Ha oT K/\VIeHTa, T4 3a€AHO
¢ navka ¢ NMUH, B cayyai ye MMa TakbB, Ce CbxpaHsaBa B oduca Ha baHkaTta B NPOAbAXEHME Ha LWECT Mecela OT AaTaTa Ha M3AaBaHe Ha kapTtarta.
69.1.B cAyuait ye 3a 06CAYXBaHE Ha KapTaTa ce npuAara MecevHa Takca, B Mecella Ha U3AaBaHe Ha KapTaTta pasMepbT Ha TakcaTa € NPornopLMOHaneH
Ha 6pos AHM OT AaTaTa Ha U3AaBaHE Ha kapTaTa AO Kpasi Ha CbOTBETHUSI Mecell. [pu npen3aaBaHe Ha kKapTtaTa no T. 68.1., MeceyHaTa Takca ce HaunMcAsiBa
B pasmMep, NPOnopLMOHaAEH Ha BPOsi AHM OT AaTaTa Ha M3paBaHe UAM OT MPEeAXOAHATa B3eTa MeceyHa Takca.

69.2.B cAyyait ye 3a 06CAyXBaHe Ha kapTaTa ce NpuAara roAullHa Takca, T Ce HaunCAaBa B MOCAEAHUA MeCeL, Ha BCSIKa FOAMHA, CUMTAHO OT AaTaTa Ha
n3paBaHe Ha KapTtaTta, HE3aBUCUMO AaAU KapTaTa € U3MNOA3BaHa UAU He. Pa3|v|epr N € U3YUCAeH NPONOPLUOHAAHO Ha 6p0ﬂ AHW CNPAMO AaTaTa Ha
M3paBaHe Ha kapTaTta MAM OT NMPeAXOAHaTa B3eTa roAMLLHa Takca. pu npekpatsBaHe Ha AOroBopa/npenspaBaHe Ha KapTata ce HauucAsiBa roAULLIHA
Takca B pas3mep, NPOMnopuUMOHaAeH Ha Bposi AHM CMPAMO AaTaTa Ha U3AaBaHE Ha KapTtata MAM OT NMPEAXOAHATa B3eTa FoAMLLIHA Takca, Kato 3a
HOBOM3AAAEHATa KPeAUTHA KapTa, NPy HaAMUYKMe Ha TakaBa, 3anoyBa HOB NEPUOA 3@ HAYMCASIBAHE Ha rOAMLLHATA Takca.

M3nonssaHe

70.1.KapTute ce M3NOA3BaT CaMO AMYHO OT KapToabpxaTteas.

70.2.Kaptute moraT Aa 6bAaT M3NOA3BAHM UpPE3 TEXHWA NMAACTMacoOB HOCUTEA MAM 6e3 Hero - B WHTEpPHET WMAW, B CAydYall ye ca perncTpuMpaHu B
MPUAOXKEHUSI 32 MOBUAHM YCTPOWCTBA.

70.3. Bcuuku BUAOBE 6aHKOBW KapTH, C U3KA. Ha KapTh Maestro, morat Aa 6baaT peructprpaHu B MpUAOXKEHUst (MOBUAEH NOpTHENA UAK T.Hap. wallet)
3a MOBUAHM yCTPOMCTBa (MOBUAEH TeAedOH, CMapPT YaCOBHUK, TaBAET, APYTH) M MO TO3U HAUMH C TAX MoraT Aa 6bAAT M3BbPLUBAHU BE3KOHTAKTHU OH-AANH
onepauuu upe3 pobanxaBaHe Ha MOBUAHOTO YCTPOMCTBO A0 TEPMUHAAHO YCTPOWMCTBO, MOAABPXALLO TakaBa GyHKLMOHAAHOCT. Mpu peructprpaHeTo Ha
KapTa B MPUAOXKEHUS Ha BbHLUHW AOCTaBYMLM, C LEEA MOBULLIABAHE CUTYPHOCTTA, HOMEPBT Ha KapTaTta ce 3aMeHs C YHUKaAeH HOMED, KOMTO ce U3MOA3Ba
NPU U3BbPLUBAHE Ha ONepaLmu.

70.4.0nepaumute, HapeAeHH OT KaMeHTa, MoraT Aa Ce OCbLLECTBSABAT B OH-AAMH U B 0d-AalH PEXUM.

70.5. KAMEHTLT MOXeE Aa M3BbPLLBA OMepaumu C Kaptata CUM B OH-AAH PEXUM A0 pa3mMepa Ha AOCTbIHaTa HaAMUYHOCT N0 CMeTKaTa, B CbOTBETCTBUE C
pasmepa Ha OnpeAeAeHUTe No HeroeBaTta Kapta AMMUTH.

70.6.AocTbMHaTa HAAMYHOCT € paBHa Ha cymaTa Ha cobCTBEHWUTE CPEACTBA Ha KAWMEHTa, yBeAMUYEHa C HEM3MNOA3BaHaTa YacT OT AOTOBOPEHUSI KpEAUT—
0BbpAPadT, B CAyyalr ye MMa CKAOUEH AOrOBOP 3a TaKbB.

70.6.1. To KpPeAUTHW KapTU AOCTbMHaTa HAAMYHOCT € paBHa Ha HeW3MoA3BaHaTa YacT OT AOrOBOPEHWUS KPEAUT U COOCTBEHW CPeACTBa, BHECEHU OT
KaneHTa. Cob6CTBEHUTE CPEACTBA HE CE OAMXBSBAT U HE NMPOMEHST PaspeLleHns KPEAUTEH AUMUT U AUMUTUTE 3a TpaH3aKuuu. Mpu U3BbpLUBaHE Ha
NAaTEXHW onepauuy ¢ KapTaTa ce U3NoA3BaT MbpPBO COOCTBEHUTE CPEACTBA, @ CAEA U3UEPMNBAHETO UM — CPEeACTBaTa OT KPEAUTHUA AUMMWT.
71.1.TAaTexHu onepaLmm ¢ Kaptata B OH-AAMH PEXMUM Ce AOMYCKaT CAEA NPOBEPKA Ha: AOCTbINHATa HAAMYHOCT, CbCTOAHMETO Ha KapTaTta U AUMUTUTE MO
Hesl, KaTo MAEHTUYHOCTTa Ha KAMEHTa MOXe Aa BbAe YCTaHOBEHA CAeA M3MOA3BAHE Ha HAKOM MAM Ha KOMOWHaLMA OT NepcoHaAM3upaHnTe CPEACTBa 3a
CUIFYPHOCT NO T. 62.3 1/UAK ApPYrn eneMeHTH (Hanpumep: CVC/CVV Koa, Me BbpXy KapTtaTa, CPOK Ha BAaAMAHOCT UAU MOAMNMC).

71.2.MakcumanHaTa cyMa 3a 6e3koHTakTHa onepaumsa (upe3 pobamxaBaHe Ha GaHKOBa KapTa/yCTPOWCTBO AO TEPMMHAAHO YCTPOMCTBO), HapA KOATO
3aABAKUTEAHO CE U3UCKBA BEpUOUKALIMA Ha KAMEHTa N0 peAa, NpeABuaeH B T. 71.1 e nocoyeHa B 1. 73.1.

71.3.3a u3BbpLIBaHe Ha GE3KOHTAKTHW onepauuu ¢ KapTu, peructpupaHy B MoOUAeH nopTdeia, ocBeH, nocoueHoTo B T. 71.1., 3a U3BbpLIBaHE Ha
nAaTeXHa onepaums MoXe Aa Ce U3UCKBa U OTKAKOUBAHE Ha MOOMAHOTO YCTPOMCTBO (C MapoAa, MPbLCTOB OTNeYaTbk, AMLEBO pasno3HaBaHe, APy, ¢
ornep GYHKLMOHAAHOCTUTE Ha MOBWAHOTO YCTPOMCTBO).

71.4.3a pa3nnka OT onepaumnTe, U3BbPLUBAHU B OH-AAMH PEXUM, NMPU TE3U, OCBLLECTBABAHW B OO-AalH pexuM (Hanpumep: U3BbPLUBAHWU Ha BEH3MHO-
KOAOHKM, MAALLAHEe Ha TakKCK 3a MarucTpaau W Ap.), pa3MepbT Ha AOCTbMHATa HAAMYHOCT MO CMETKaTa, ONpPeAeAeHUTe MO KapTata AMMUTU, KakTo U
MAEHTMYHOCTTa Ha KAneHTa, He moraT Aa 6bAaT NPOBEPEHN KbM MOMEHTa Ha M3BbPLUBAHE Ha onepauuaTta. AeNCTBUTEAHATa CyMa Ha onepaunuTe B 0d-
AalH pexum ce yctaHoBABa Npu GUHAHCOBO NpeacTaBsHe npea baHkata Ha onepaumaTa OT AOCTaBYMKA Ha NAATEXHMW YCAYTM Ha noAyvatens. B tesu
CAyYau HaAMYHOCTTa N0 CMEeTKaTa € Bb3MOXHO Aa 6bAe NPeBULLIEHA, KaTo ce MpUAaraT NoCAeAULIUTE, MPeABUAEHM B T. 19.7 oT HacToAwmTe O6LLmM yeAoBUSA.
71.5.B cayyaunTe, KoraTo B pe3yATaT oT CbOMpaHe Ha AbAXMMU TaKCU Y KOMUCUOHW, U3MbAHEHWE Ha HapeAeHW onepaLmu (B TOBa YUUCAO M onepaLmu, 3a
M3MbAHEHME Ha KOMTO KAMEHTLT € AaA CbrAacue Ha MoAydatens, kakto u off-line onepaunn) 6bae NPEBULLEH KPEAUTHUAT AMMUT MO KPEAWUTHa KapTa,
npeBuLLEHNETO ce 0POPMA KaTo HepaspelleH OBbpApadT, OAMXBSABA Ce C AMXBA B Pa3Mep Ha AOrOBOPEHUS B AOrOBOPA 38 KPEAUTHa KapTa AMXBEH
NPOLEHT U ce npuaara 1.19.7.

71.6.Tpu nouckBaHe OT 6HaHKOB CAyXUTEA UAM Tbprosel, KAMEHTBLT ce 3aabAkaBa Aa NMPEACTaBU U AOKYMEHT 3@ CaMOAMYHOCT 3a MAEHTUdUKaLMA U
NpoBepKa Ha noanuca My. HenpeacTaBsAHETO Ha AOKYMEHT 3a CaMOAMYHOCT € OCHOBaHMWeE 3a OTKa3 3a M3BbpPLUBAHE Ha NAaTexHaTa onepaums.

Onepaunu U AMMUTU NO 6aHKOBU KapTU

72. AOKOAKOTO HE e MPEABUAEHO APYro 3a CbOTBETHUS BUA KapTa, ¢ HaHKoBa kapTa MoraT Aa Ce M3BbPLUBAT NAATEXHWU U APYTH YCAYTU, KAKTO CAEABA:
72.1.MAaTexHu yeAyru: a) TeraeHe Ha napu B 6poi upes TepMmnHanHu yctpoictea ATM; 6) TeraneHe Ha napu B 6poi upes TepMmuHanHu yctporictea MOC;
B) MAalaHe Ha CTOKM U YCAYTU Ype3 TepMUHaAHO ycTporcTso MOC; r) MNMaalwaHe Ha NepMoAMYHM 3aabAkeHUs upe3 ATM; a) MaallaHe Ha CTOKK U YCAYTU
upes UHTepHeT; e) MaalaHe Ha NopbYKK No noLLa/TenedoH; X) BHacaHe Ha napu B 6pow upes ATM Ha baHka ACK; 3) PesepBaumnu Ha XOTeAr, CAMOAETHM
6UAETU U rent-a-car yCAYrn — caMo 3a KPEAUTHU KapTu.

72.2.Apyru ycayru: a) MoayyaBaHe Ha napu B 6poi (ke 6ek”) oT KAMeHTa npu NAallaHe Ha CTOKM UM YCAYTM C KapTaTta upe3 TepMUHAAHO YCTPOWCTBO
MOC B TbproBCkW 06EKTHU, KOUTO NPEAOCTABSAT ycAyrata kel 6ek”; 6) CnpaBka no cMeTka 4pe3 TepMUHAAHO ycTpoicTBo ATM; B) CmsaHa Ha MWH ot
KAaneHTa upes TepmuHanHo yctporictBo ATM Ha BaHka ACK; r) Apyru ycayru, npeaoctaBsiiu oT baHka ACK, B 3aBUCUMOCT OT BUA@ KapTa, B T.4. NapuyeH
TpaHchep (NAaTeXHKU onepaLmm CBbP3aHN C Xa3apTHW UIPK, 3anaraHus, NOKyMNka Ha YMNoBe, BanyTa, akLMK U APYrM NapuyHU U GUHAHCOBU MHCTPYMEHTH).
72.3.0nepauunte 1 ycayrute no 1. 72.1. moraTt Aa ce M3BbPLUBAT Ha BCUYKW TEPMUHAAHW YCTPOWMCTBA B CTpaHaTa M B YyXOWHA, HOCELLM 3HaKa Ha
CbOTBETHATa KapToBa opraHu3aumnsa — Maestro, MasterCard u/uam VISA 1 nopabpxalum CboTBETHaTa GYHKUMOHAAHOCT.

72.4. Onepauuute no 1. 72.1 moraTt Aa Ce U3BbpLUBAT U HE3KOHTAKTHO C OMPEAEAEHU BMAOBE KapTW, BbPXy KOMTO MMa 3HaK 3a OE3KOHTaKTHU
ornepauun B TbProBCKM 0OEKTU, NpuemMalld B6Ee3KOHTAKTHW MAallaHWa MAM ATM ¢ TakaBa OYHKUMOHAAHOCT upe3: a) AobAMkaBaHe Ha Kaptata Ao
TEPMUHAAHOTO YCTPOWCTBO, 6€3 A3 € HEOBXOAMMO TA Aa CE MOCTaBsA B YCTPOMCTBOTO; 6) A0OAMXAaBaHe A0 TEPMUHAAG Ha MOBUAHOTO YCTPOMCTBO, Ha KOETO
MMa MHCTaAMPaHO MOBUAHO NPUAOXEHWE, B KOETO KapTaTta € PeructpMpaHa v, ako ToBa Ce M3WCKBA - OTKAKOUBAHE Ha YCTPOMCTBOTO.

72.5. C kapTuTe MoraT Aa ce U3BbpLUBAT U onepaLmm, NPEACTaBAABALLM YacT OT MPOLEC NO NPEAOCTaBSAHE Ha AOCTbI A0 EAEKTPOHHUTE KaHanm ACK
AVPEKT Npes3 UHTEPHET CTPaHULaTa Ha baHkaTa, KakTo 1 YacT oT npouec no AobaBsaHe Ha kapTata B MOOUAEH NMOPTHENA, MPU HEOOXOAMMOCT.
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73.

MAatexHuTe onepauuu c 6aHKkoBa KapTa ce MU3MbAHABAT He3abaBHO CAeA noAyYaBaHe Ha HaAAEXHO HapeXAaHe OT KapTOAbpXaTead, a

CMeTKaTa My ce 3aabAxaBa AO: a) 20 AHM MU TEFAEHEe Ha napu B Opoi upes TepMUHAAHU ycTpoicTBa ATM; 6) 45 AHM 38 BCUUKK APYTU OnepaLIMu U3BbH

nocoyeHute BT. 73., 6. ,a“.
73.1.

3a 13BbplUBaHe Ha onepauuute no 1. 72.1. ce npuaarat AMMKUTM nNo OBLLM YCAOBKSA, ONPeEAEAeHN OT baHkaTa, KaKTo CAeABa:

24-yacoB AMMUT 3a
TerneHe B 6poit

5 000 AB. /BanyTHa paBHOCTOMHOCT

MasterCard Platinum, MasterCard Platinum - Private

Banking, Visa Platinum, Visa Infinite Credit

1 000 AB. /BanyTHa PaBHOCTOMHOCT

Maestro, Visa Electron, Debit Mastercard, Visa Debit,
Mastercard Space, Visa Space, ACK Makc, DSK-ISIC,
Mnapexka kapta, World Debit Mastercard, Visa Infinite
Debit, Mastercard Galaxy, Visa Galaxy, Mastercard Gold,
Visa Gold, DSK-ITIC Credit, DSK-Wizz Air

400 nB. MaxiCard, Maxi Go, Maxi Go Credit
100 aB. ACK TuiiH

50 AB. ACK Crapt

O aB. Virtual Mastercard, Virtual Visa

24-4yacoB AMMUT 3a
nAallaHe npu Tbproeel,

25 000 AB./BanyTHa paBHOCTOMHOCT

MasterCard Platinum, MasterCard Platinum - Private

Banking, Visa Platinum, Visa Infinite Credit

9 000 AB./BaAyTHa PaBHOCTOMHOCT

Mastercard Gold, Visa Gold

6 000 AB./BaAyTHa paBHOCTOMHOCT

Mastercard Space, Visa Space, Virtual Mastercard, Virtual
Visa, Visa Infinite

5 000 AB./BaAyTHa PaBHOCTOMHOCT

Mastercard Galaxy, Visa Galaxy, MaxiCard, Maxi Go, Maxi
Go Credit, DSK-ITIC Credit, DSK-Wizz Air

3 000 AB./BaAyTHa paBHOCTOMHOCT

Maestro, Visa Electron, Debit Mastercard, Visa Debit, ACK
Makc, DSK-ISIC, Mhapexka kapta, World Debit Mastercard

0611, 24-4acoB AUMUT

100 nB. ACK TuiH

50 nB. ACK Crapt

30 000 AB./BanyTHa MasterCard Platinum, MasterCard Platinum - Private
pPaBHOCTOMHOCT Banking, Visa Platinum, Visa Infinite Credit

10 000 AB./BaAyTHa paBHOCTOMHOCT

Mastercard Gold, Visa Gold

6 000 AB./BaAyTHa PaBHOCTOMHOCT

Mastercard Space, Visa Space, Virtual Mastercard, Virtual
Visa, Visa Infinite, Mastercard Galaxy, Visa Galaxy, DSK-ITIC
Credit, DSK-Wizz Air

5400 aB.

MaxiCard, Maxi Go, Maxi Go Credit

3 000 AB./BaAyTHa paBHOCTOMHOCT

Maestro, Visa Electron, Debit Mastercard, Visa Debit , ACK
Makc, DSK-ISIC, Mrapexka kapta, World Debit Mastercard

Ha napu B 6poit upe3 ATM

100 nB. ACK TunH
50 nB. ACK Crapt
24-4aC0B AMMMWT 33 BHacAHe 9 775 aB. Bcuukn BUAOBE KapTtu

Maestro, Visa Electron, Debit Mastercard, Visa Debit,

AMMUTM 33 U3BbPLUBAHE Ha
6E3KOHTAKTHU NAALLAHUA™* 6e3
BbBeXxApaHe Ha [MNH
*rnallaHeTo ce  M3BbpLLBa
ype3 AoBAMXKaBaHe Ha
nAacTukata Ha 6aHKoBa kKapTa
AO TEPMMHaAAHO YCTPOMCTBO C
b6e3KOHTaKTHa
PYHKLUMOHAAHOCT

6€e3KOHTaKTHO NAallaHe 6e3 BbBexpaHe Ha MUH ce
onpeaeaa u ce npomeHsa oT MKO 3a Bcsika AbpXXaBa,
kaTo 3a bbarapusa e 100 AB./BanyTHa PaBHOCTOMHOCT.
HesaBWCUMMO OT ropHOTO, 3a 6E3KOHTAKTHA onepaums
AO onpeaeneHusas ot MKO AaumMuT ce UM3UCKBa
BbBeXAaHe Ha MMNH, B cAyyal ye npean onepaumsaTta
Ca U3BbpPLUEHM:

- NeT nopeaHn BHEe3KOHTaKTHU
BbBeXAAHe Ha [MTNH uan

- HSIKOAKO MOpPeAHU OE3KOHTaKTHM MAallaHus 6e3
BbBeXAaHe Ha [MUH, obwarta CTOMHOCT Ha KOWTO,
3aeAHO CbC CTOMHOCTT@ Ha TeKyliaTa TpaH3aKums,
HapBMwaBa cymata ot 150 EUR/BanytHa
PaBHOCTOMHOCT.

naawaHua  6e3

AMMHUT  Ha onepauus  3a : 2
,, . Mastercard Space, Visa Space, ACK Crapt, ACK TuiH,
éi’){rr:Taﬂ nKeLL Gek B 50 AB./BanyTHa PaBHOCTOAHOCT ACK Makc, DSK-ISIC, Mnapexka kapta, World Debit
P Mastercard, Visa Infinite Debit
Onutn 3a BbBEXAAHE Ha MUH 5 Bcuuku BUAOBE KapTu
MakcumanHata cyma 3@  M3BbplIBaHe  Ha

Bcuukn BUpOBE KapTh

AMMUTM 33 M3BbPLIBAHE Ha
6E3KOHTAKTHM  MAALLAHUA C
6aHKOBU KapTh PerncTpupaHu
B Google pay wallet

MakcMManHaTa cymMa 3a  M3BbplUBaHe  Ha
6€3KOHTAKTHO nNAallaHe 6e3  OTKAKUYBaHe Ha
YCTPOMCTBOTO, Ha KOETO € perncTpupaHa kaprata e
100 AB./BaAyTHa PaBHOCTOMHOCT.

He3aBrcUMO OT ropHOTO, 3a 6€3KOHTaKTHa onepaLus
A0 100 AB./BanyTHa pPaBHOCTOMHOCT Ce W3WUCKBA
OTKAIOYBAHE Ha YCTPOWCTBOTO, B CAyyaW 4ye npeau
onepauusTa ca  W3BbPWEHW TPU  MOPEAHM
6E3KOHTAKTHW NMAALLAHWS 6€3 HETOBOTO OTKAOUBAHE.

BCHUKM BUAOBE KapTu C U3KA. Ha KapTh Maestro

73.2.
a) B oduc Ha baHkarta.
6) Npe3 eAeKTPOHHUTE KaHaAW.

OcBeH, aKo B HacTosALLmMTE OBLLM YCAOBUS HE € MOCOYEHO APYro, AMMUTUTE MOTaT Aa CE MPOMEHSAT MO XeAaHUe Ha KaneHTa:
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73.2.1. B cAy4ai ye KAMEHTBLT € MOCOUYUA AUMUTU, PaBHU HA AUMKUTUTE No OBLLM YCAOBUSA, Ce CUMTa, Ye ce npuaarat AMMuTMTe no O6LM yCAOBUS U
baHkaTta Mma npaBo Aa MPOMEHS TE3U AMMUTM NO pPeAa M MPU yeAoBuMATa Ha T. 122.1.

73.3. A\MMWTBLT 3@ BHacsiHe Ha napu B 6poit upe3 ATM He Moxe Aa O6bAe MPOMEHAH MO XeAaHue Ha KaneHTa. Toi ce NPOMEHS B CbOTBETCTBUE C
MaKCUMaAHUS AMMWT 3@ BHAcsiHE Ha napu B 6pon, onpeaeneH B 3akoHa 3a MEPKUTE CPeLLy U3NUPaHeTo Ha napu.

73.4. AvmuTMTE MoraT Aa 6bAAT MPOMEHSIHW AO NMOCOYEHM Ha MHTEPHET CTPaHULATa Ha baHkaTa MakCMMaAHW CTOMHOCTU 3a BCEKWU BUA KapTa.

73.5. AUMUTUTE Ha KapTW, KAPTOABbPXAaTEA HA KOUTO € HEMbAHOAETHO AULIE, HE MOXE Aa HAABMLLABAT MakCMMaAHO onpeaeneHuTe oT baHkata AMMUTH
no 06wy ycroBus.

Buaose Ae6UTHU kapTh

74.1. baHkaTta u3paBa cAeAHWTE BUAOBE AeBUTHWM kapTu: Maestro, Debit Mastercard, Visa Debit, Mastercard Space, Visa Space, World Debit
Mastercard, ACK Crapt, ACK TuiH, ACK Makc, DSK-ISIC n Maapexka Kapta. OcBeH ako 3a CbOTBETHUS BUA KapTa He € NOCOYEHO APYro NMO-AOAY UAW Ha
APYro MsacTo B O6LLMTE YCAOBUS, BCUYKM BUAOBE AeOUTHK KapTH, komTo baHka ACK n3aaBa, ce M3paBaT Mo OTKPUTa pa3nAallaTeAHa CMETKa B A€Ba, €BPO
WAM LLLATCKU AOAAPU M C TAX MOraT Aa Ce U3BBbPLUBAT BCUUKM ONepaumm, NOCOYEHU BT. 72.1. UT. 72.2.

74.2. C u3KAOYeHWe Ha AebUTHM kapTu Maestro, AeBUTHUTE KapTW NpUTEXaBAT Bb3MOXHOCT 3a M3BbpPLUBAHE Ha BE3KOHTAKTHW onepauuu ypes
AOBAMXKaBaHE Ha KapTaTta A0 TEPMUHAAHO YCTPOWCTBO.

74.3. KbMm epHa cmeTka MoraT Aa ce u3paBaTt A0 4 6p. AOMbAHUTEAHU KapTW OT CbOTBETHUS BMA, KaTo OT TAX He noseve oT 2 6p. morat Aa 6baaT Ha
MMETO Ha OCHOBHWA KapToabpxaTen. M3kAaoueHme oT ToBa ce npuaara no otHowweHue kaptm ACK Crapt, ACK TuiH, ACK Makc, DSK-ISIC n Maapexka
KapTta, npu KOUTO KbM eAHA CMETKa MOXe Aa Ce M3paBa CaMo epHa kapTa.

75. Ko-6paHaupaHaTa AebutHa kapta DSK-ISIC e cbBMecTHa kapTa Mexay MexXxayHapoaHa CTYAEHTCKa MAEHTUOMKaLMOHHA KapTa (International
Student Identity Card — ISIC) u ctaHpapTHa aebuTHa kapTta Debit MasterCard Ha BaHka ACK. ISIC e cBETOBHO Npu3HAT AOKYMEHT, AOKa3Ball, CTaTyT Ha
yyalll ¥ OCUrypsiBallia AOCTbIM AO CMELIMAAHO AOFOBOPEHU NpedepeHLmMu. MpaBo Ha TakaBa KapTa UMaT BCUUYKU CTYAEHTH - PEAOBHO 0ByUEHME, AOKTOPAHTH,
CTaXaHTH, CcneurManm3aHTU KbM CbOTBETHWUA BY3 — peAOBHO 06yyYeHUe U CTYAEHTH, 3aBbPLLMAM CEMECTPUAAHO A0 14 Mecela CAeA Mecela Ha NMOCAEAHUS
3aBepeH cemMecTbp. KbM eAHa CMeTKa MOXe Aa Ce U3paBa caMo M0 eaHa kapTa.

75.1. Kaptata DSK-ISIC moxe aa nputexaBa M OYHKUMOHAAHOCT Ha EAEKTPOHHa CTYAEHTCKa KapTa W/UAM EAEKTPOHHA CTYAEHTCKA KHUWXKa.
AonbAHUTEAHATA QYHKLMOHAAHOCT CE OCUIypsiBa OT YHMBEPCUTET, CbBMECTHO C KOWTO Ce M3paBa KapTaTa, kato baHkaTta He e cTpaHa B OTHOLUeHUATa
MEXAY YHMBEPCUTETa U CTYAEHTUTE, CBbP3aHM C OCUTypABaHETO Ha GYHKUMOHAAHOCTTA, BKA. HE OTrOBaps 3a HaAMYMETO, BEPHOCTTa M CPOKOBETE 3a
HaHacAHe Ha OLEeHKUTE U/UAWM OTpa3aBaHe Ha Apyra MHGopMaLms.

75.2.  Chaep M3TMUaHe Ha CpoKa Ha BaAMAHOCT Ha KapTaTa, 3a U3paBaHe Ha HOBa KapTa KAMEHTBT CAeABa Aa NPEACTaBU AOKYMEHTU YAOCTOBEPSIBALLM,
ye MMa CTaTyT Ha yuall, peAOBHO 06yYeHWe, KaKTO € MPEeABUAEHO B T.75.

76.1. Ko-6paHanpaHaTa AebutHa ,Maaaexka Kapta“ npeactaBanaBa CbBMeCTHa KapTa Mexay EBponeiicka Maaaexka kapta (European Youth Card
— EYC) v ctaHpapTHa pAebutHa kapta Debit MasterCard Ha BaHka ACK, koATo ce u3paBa Ha AuLa Ha Bb3pacT 18-29 r. EYC e MeXAyHapOoAHO npusHaT
AOKYMEHT, C KOWTO Ce NoAyyaBa AOCTbM AO CMeUManHO AOrOBOPEHU NpedepeHLmMn.

76.2. KbM eaHa cMeTka MOXe Aa ce M3paBa camo No epHa MaapexkaTta kapTta. Ha kaneHT, HaBbplumna 30-roauLIHa Bb3pacT, kapTaTta ce 06CAyXBa U
npenspaBa (CAeA M3TMUAHE Ha CPpOKa Ha BaAMAHOCT Ha KapTaTa) Mpu YCAOBMATA 3a CTaHAapTHa AebuTHa kapTa Debit MasterCard, cbraacHo HacTosimTe
06LmM ycroBusS.

77. Kaptnte WORLD DEBIT MASTERCARD no3BoAsiBaT Ha KAMEHTUTE Aa CE Bb3MOA3BAT OT AOMbAHUTEAHU YCAYTU - Lounge Key u Global Wi-Fi Boingo.
Yeayrute Lounge Key 1 Global Wi-Fi Boingo ce npeaoctaBaT ot u3bpaHu pooctaBumumM Ha Mastercard 1 ce 3asaBaBaT AOMbAHUTEAHO OT KaneHTute. baHkaTta
He e CTpaHa B OTHOLLIEeHUAITa MexXAY KAMEeHTUTE M AOCTaBUMLIMTE Ha AOMBAHUTEAHWUTE YCAYTM, KaTO HE HOCKH OTFTOBOPHOCT 3a TAXHOTO KauyecTBO, KakTo 1 3a
KaKBUTO U A3 BUAO BPEAM, HACTbMUAK 3a KAMEHTUTE, CBbP3aHW C MPEAOCTABAHETO Ha TE3U YCAYTU

BuaoBe KpeAUTHU KapTu

78.1. baHkaTa n3paBa CAeAHUTE BUAOBE KpeAUTHU kapTu: Visa Galaxy; MasterCard Galaxy; Visa Gold; MasterCard Gold; Visa Platinum; MasterCard
Platinum; MasterCard Platinum-Private Banking; Visa Infinite; DSK-Wizz Air; DSK MaxiCard; Maxi Go; Maxi Go Credit; DSK ITIC Credit. OcBeH ako 3a
CbOTBETHWA BUA KapTa He € MOCOYEHO APYro NO-AOAY MAW Ha ApPYro MsiCTo B O6LLMTE YCAOBUS, BCUYKM BUAOBE KPEAUTHU KapTu, kouTo BaHka ACK uspaBa,
Ce U3paBaT No OTKpUTa CMETKa B A€Ba, EBPO MAM LLIATCKM AOAGPU U C TAX MOraT Aa Ce U3BbPLUBAT BCMUKM ONepaumu, MOCOYEHN BT. 72.1. UT. 72.2.
78.2. KbM eAHa cMeTka Morat Aa ce u3aaBat A0 4 6p. AOMbAHUTEAHW KapPTH, KaTo OT TAX He noBeyve oT 2 6p. MoraT Aa 6baaT Ha UMETO Ha OCHOBHMSA
KapToabpxaTen. M3katoueHue oT ToBa ce npuaara no otHoweHue kapti DSK-ITIC, npn kouto KbM eaHa CMETKa MOXE Aa Ce U3paBa caMo eAHa kapTa. B
3aBMCMMOCT OT BMAA OCHOBHA KapTa AOMbAHWUTEAHUTE KapTh Tpsi6Ba Aa 6bAAT EAMHCTBEHO OT BUAA Ha OCHOBHaTa KapTta (KpeAUTHU kapTi DSK-Wizz Air,
DSK MaxiCard, Maxi Go, Maxi Go Credit, Visa Infinite), uau morat pa 6baaT KakTo OT BUA@ Ha OCHOBHaTa KapTa, Taka M OT APYr BWA, MOCOYEH B CbLiaTa
rpyna, B KOATO OCHOBHATa KapTta nonaaa. BbaMoxHWTe rpynu ca, kakTo caeaBa: a) Visa Galaxy, MasterCard Galaxy; 6) Visa Gold, MasterCard Gold; B)
Visa Platinum, MasterCard Platinum, MasterCard Platinum-Private Banking.

79. C kaptute Visa Gold/MasterCard Gold KAneHTUTE NOA3BAT CAEAHWTE AOMBAHWTEAHM YCAYrM: @) 3acTpaxoBka ,Momoll npu nbTyBaHe”; 6)
EkcnpecHa noapmsiHa Ha KapTata npu uM3rybBaHe/oTkpaaBaHe B Uyx6uHa; B) MoAyuaBaHe Ha napu B 6pon npu M3rybBaHe/OTKpaABaHe Ha KapTata B
yyxxbrHa. 3a AOMbAHUTEAHUTE YCAYTM MO 6. @) U 6) KAMEHTBLT AbAXM Takca CbrAacHO AeicTBallata Tapuda Ha baHkaTa KbM AaTaTa Ha NpeaocTaBsHe Ha
ycayrata /Tapudara/.

80. Kaptute Visa Platinum/MasterCard Platinum/ MasterCard Platinum - Private Banking u Visa Infinite umat dyHKUMOHaAHOCTUTE Ha KapTuTe
no 1. 79 u B pAoNMbAHeHMe baHkaTta M3paBa 6e3nAaTHO Ha KAMeHTa Priority Pass kaprta. MHdopmaumus oTHOCHO ycayrata Priority Pass e poctbnHa Ha
WHTEPHEeT cTpaHuuaTa (www.dskbank.bg) Ha baHkaTa.

81.1. KpeauTHaTa kapTa DSK-Wizz Air ce uspaBa no cmeTka B AeBa U € CbBMECTHa kapTta Ha baHkaTta u aBuokomnaHusa Wizz Air, koAato nputexasa
MbAHATa GYHKLMOHAAHOCT Ha 6E3KOHTaKTHa KpeAWUTHa kapTa MasterCard Galaxy, HaarpaaeHa Cbe cneumanHo paspaboTteHa oT baHkata u Wizz Air BoHyc
nporpama.

C n3paBaHe Ha KapTtaTta KAMEHTBLT NoAyYaBa Bb3MOXHOCT, Npu YcaoBusTa Ha BoHyc nporpamata Aa cbbrpa TOUKM OT U3BBLPLLEHM C KapTaTta nAallaHus.
YcnoBuaTa Ha BoHyc nporpamata ca AOCTbMHM Ha MHTEPHET CTpaHuuaTta Ha baHkata, cekums ,Kaptn®.

81.2. baHkaTa He e cTpaHa B OTHOLLEHUATa MeXAY KAMeHTa 1 aBMOKOMMNaHKATa No NOBOA NpeaocTaBsaHUTe ot Wizz Air ycAyrn u npuaaraHeTo Ha ,Wizz
Discount Club“ nporpamaTta 1 He HOCK OTTOBOPHOCT 38 €BEHTYaAHU CNOPOBE, Bb3HUKHaAN MexAy Wizz Air 1 KAMeHTa no T03u MOBOA, KaKTO 1 MPU NPOMSAHa
B YCAOBMSATa Ha MOA3BaHe, BUAA M pa3mepa Ha OTCTbMKUTE.

81.3. C npekpaTtaBaHe Ha AOrOBOpa 3a KPEeAWTHa KapTa Ce npekpaTtsiBa YAeHCTBOTO Ha KameHTta B ,Wizz Discount Club“ nporpamarta Ha Wizz Air,
KaKTO M NPaBoTO Ha KAMEHTa Aa CbbMpa M NPEXBbPAA TOUKM MO BoHyC nNporpamata, a HenpexBbpPAEHUTE TOUKKU TyOST AEMCTBMETO CU U CE U3TPUBAT OT
baHkarta.

81.4. Mpu npekpaTaBaHe Ha NapTHLOPCTBOTO MexAy baHkata u Wizz Air, kaptaTa ce npenspaBa ¢ GyHKUMOHAAHOCT Ha 0B6MKHOBEHA BE3KOHTaKTHa
KpeauTHa kapTta MasterCard Galaxy, 3a KOeTO KAMEHTLT NOANUCBA HYXHUTE AOKYMEHTU. KAMEHTBT € AAbXEH Aa BbpHE BCUUKKU U3papeHn DSK-Wizz Air
KapTu.

82. Kaptute DSK MaxiCard/Maxi Go/Maxi Go Credit ca KpeauTHW KapTu, HOCELUM AOTOTO Ha Visa U ce nsapasat No CMeTKa B Ae€Ba.

83. MNpenoaaBaTenckata kpeanTHa kapta DSK-ITIC Credit e cbBMecTHa kapTta mexay MexayHapoaHa npenopaBaTeACKa MAEHTUOUKALMOHHA KapTa
(International Teacher Identity Card - ITIC) n 6aHkoBa kapta MasterCard Galaxy Ha baHka ACK. KpeautHa kapTta DSK-ITIC Credit moxe Aa ce uspane
Ha npenoaaBaTeAr Ha peAOBHA yuebHa NpakTMka B NpU3HaTM oT MUHUCTEPCTBOTO Ha 06pa30BaHMETO M HayKaTa yUYUAMLLA, AEKTOPU Ha TPYAOB AOTOBOP
KbM CbLLMTE, UAM AMLIA, YAOCTOBEPSABALLM KauecTBOTO Ha npenoaasarteA. ITIC e cBeTOBHO MpM3HAT AOKYMEHT, AOKa3Ball, CTaTyT Ha npenoaaBaten. C Hesl
ce noAy4YaBa AOCTbI AO CMELMAAHO AOTOBOPEHU NpedepeHLIMnU, HAMANEHWA U YCAYTY, 24 -yacoBa AMHUS 3a CnellHa NoMolL, U rnobanHa TenedoHHa, dpakc,
e-mail n ycayrata raacosa noia. CpoKbT Ha BaAMAHOCT Ha NPEAOCTaBEHUTE C KapTaTa npedepeHLmnn CbBnaaa CbC CPOKa Ha BAAMAHOCT Ha KapTaTa.

AOMbAHUTEAHU KAPTH

84.1. Mo uckaHe Ha KaneHTa (OCHOBEH KapToabpxaTen), baHkaTa n3paBa KbM CMeTKata My M AOMbAHUTEAHW KApTU Ha HErOBO MME MAM Ha MOCOYEHO
OT HEro TPeTo AMLE, AOKOAKOTO 3a HAKOW BUAOBE KapTu € NPeABUAEHO, Ye AOMbAHUTEAHW KapTU MoraT Aa ce U3AaBar.

84.2.  NOMbAHUTEAHW AEBUTHU KAPTWU MoraT Aa 6bAaT M3AABaHM M HA HEMbAHOAETHU AMLIA C AOKYMEHT 3@ CAMOAMUYHOCT. AOMbAHUTEAHU KPEAWUTHU KapTh
ce U3paBaT caMo Ha MbAHOAETHM AMLA.
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84.3.  OCHOBHMAT KapTOAbPXATEA MoeMa OTTOBOPHOCTTA 3@ BCUUKU AEWCTBMS, M3BbPLUEHNU C AOMbAHWUTEAHATA KapTa M ce 3apbAXaBa Aa 3amnosHae
KapTOAbPXaTEAs] HA AOMbAHUTEAHATA KapTa C NMpaBMAaTa 3a HEMHOTO M3MOA3BaHeE, KaKTO M C MpaBaTa U 3aAbAKEHUSITa Ha KapToabpxaTteA Ha 6aHkoBa
KapTa, npeABMAEHU B AoroBopa U HactosAwmTe OB6LLM YCAOBUS.

84.4. Kaprata v nAnkbT ¢ MUH mMoraTt pa 6bAaT NOAYYEHU KAKTO OT OCHOBHUSI KAPTOABPXKATEA, TaKa M OT KapTOAbPXAaTeAs Ha AOMbAHUTEAHATA KapTa
cpelly NpeAcTaBsHe Ha AOKYMEHT 33 CaMOAMUYHOCT. Korato KapToAbpXaTeAdT Ha AOMbAHUTEAHATA KapTa € HEMbAHOAETEH, AOMbAHWTEAHATA KapTta U
NAMKBLT ¢ MNH ce noAyyaBaT OT OCHOBHUSA KapTOAbPXATEA.

84.5. BCUUYKkM TaKCU U KOMUCUOHU MO onepauuun, U3BbPLLUEHN C AOMbAHUTEAHA KapTa, Ca 3a CMEeTKa Ha OCHOBHUA KapPTOAbPXAaTeA.

84.6.  KapTopbpXxaTeAdT Ha AOMbAHUTEAHATA KapTa MOXE Ad M3MOA3Ba LEeAUst pa3Mep Ha AOCTbMHATa HAAMUYHOCT.

856.1. AvMmMmuUTUTE 3a AOMBbAHUTEAHUTE KaPTU MOraT Aa 6'bAaT NPOMEHAHU EAMHCTBEHO OT OCHOBHUA KapPTOABbPXXaTEA.

85.2.  OCHOBHMAT KapToAbpXaTen, 6e3 CbrAacueTo Ha KapToAbPXATEAS] HAa AOMbAHWTEAHATA KapTa, MOXe Aa 3asiBU BAOKMpaHe Ha AOMbAHWTEAHATA
Kaprta.

86.1. KapTopbpXaTeadT Ha AOMbAHUTEAHA KapTa MMa MpaBo AAd MCKa MO OTHOLLEHWE Ha Ta3u KapTa: a) 6AOKMpaHe Ha kKapTaTta npu usrybsaHe MAK
oTKpaaBaHe; 6) BpeMeHHO BAOKMpPaHe Ha KapTaTa, 63 Aa MOCoUM NpUUMHA 3a TOBA; B) MPEU3AABAHE Ha kapTtaTa B cAyyal Ha 3abpaseH MUH, kpaxba,
usrybsaHe, yHULLIOXaBaHe UAM NMOBPEXAAHE; I) perncTpupaHe/npoMsaHa Ha CpeACTBa 3a NoAyuyaBaHe/reHepupaHe Ha 3-D napoaa 3a naallaHus npes
UHTepHerT.

86.2.  MombAHMTEAHATa KapTa ce AeakTMBMpa aBTOMATMUHO C NpekpaTsaBaHe Ha AOroBopa, CKAOUEH C OCHOBHWS KapTOAbPXaTEA.

Il. EAEKTPOHHU KaHaAK

0611 NoAoXeHHUA

87.1. EAeKTpoHHUTE KaHaAn ocurypsiBaT Ha KaneHTa upe3 MHTepHeT oTAaAeUYeH AOCTBM AO MOA3BAHM OT HEro 6aHKOBK NPOAYKTH M NPEAOCTaBAHU OT
BbaHKaTa ycAyru, BKA. 3a U3BbPLUBAHE HA CNPaBKU U HAapPEeXAaHe Ha NAATEXHU onepaLuu.

87.1.1. EAeKTpoHHM KaHaAau ca MHTepHeT baHkMpaHeTo (kaTo, Ho He camo: ACK Aunpekt, DSK Online, Apyru, Korato TakuBa ca ocUrypeHu ot baHkara)
KaKTO U MOBUAHUTE NPUAOXKEHUA (KaTo, HO He camo: ACK Cmapt, DSK Mobile, Apyr1, koraTo TakuBa ca ocurypeHu ot baHkata).

87.2. MoOBUAHUTE NPUAOXKEHWUA NPEACTaBASBAT MPUAOXKEHUS 38 CMapT YCTPOMCTBA, KOMTO C OTAEA BMAA AOCTBI HA KAMEHTa A0 EAEKTPOHHUTE KaHaAu
(C orpaHMuYeHa MAM C MbAHA OYHKLMOHAAHOCT), MO3BOASIBAT Ha KAWEHTa Aa M3MOA3Ba OMPEAEAEHU 3@ BCAKO OT MPUAOXEHUSATA YCAYrU. MoBUAHWTE
MPUAOXKEHUA Ce aKTBMPAT NO PeA U HauWH, ONncaH B PbKOBOACTBOTO W/WMAW B APYTM MaTepuanu, nybAMKyBaHW Ha MHTEPHET CTpaHuuaTa Ha baHkarta.
88. EAEKTPOHHUTE KaHaAKW Ce MOA3BaT CaMO AMUYHO OT KAMEHTa M TOM HSIMa NMpaBo Aa MM M3MOA3Ba Ype3 TPETU AULA, C UKAOYEHUE HA CAyYauTE B T.
93.1.

89.1. B eNeKTPOHHWTE KaHaAu cMeTKaTa, KOiTo KAMEHTLT MOCoUM Ha MbPBO MSCTO B AOroBopa, ce Hapuua ,Boaella cmeTka“ v 3aAbAKUTEAHO TpsibBa
Aa e CTaHAapTHa pa3nAallaTteAHa CMeTKa C MbAHA GYHKLMOHAAHOCT B A€Ba, €BPO UAM LLATCKWM AOAAPU, CMETKa CbC creunanHa poebutHa kapta ACK TuiiH
WAM MAGTEXHa CMETKa 3a OCHOBHU OmnepaLmMu B AeBa.

89.2. 3a KAMEHTU - TUTYARIPM Ha CMETKa CbC crelpanHa AebutHa kapta ACK TuitH 3aabAxmnTeAHO Boaella e Tasu cmeTka.

90.1.  AOCTbIMTbLT A0 EAEKTPOHHUTE KaHaAW MOXe Aa BbAe C MbAHA WAW C OTPaHMuYeHa GYHKLMOHAAHOCT, CbIAACHO NMPEABUAEHOTO B HacTosLmTe O6Lm
YCAOBMUS.

90.2.  AOCTbIMbT € C orpaHWyeHa GyHKUMOHAAHOCT 3a: @) KAMEHTH - TUTYASIpU Ha NAATeXHa CMeTKa 3a OCHOBHU onepauuu; 6) HembAHOAETHWU KAMEHTH
- TUTYAIPU Ha CMETKa CbC cneunanHa AebutHa kapta ACK TUH MAM Ha NAaTEXHa CMETKa 3a OCHOBHU onepauui.

90.2.1. KAMEHTH, KOMTO HAAMAT OTKpWTa CMeTKa Mo T. 89.1., HO UMaT KPEAUTHA KapTa, CTOKOB KPEAWUT HE MOraT Aa U3BbPLUBAT NAGTEXHMW OnepaLuu npes
E€AEKTPOHHWUTE KaHaAK, @ UMaT Bb3MOXHOCT €AMHCTBEHO Aa NOAyYaBaT MHGOPMALMA 38 U3NOA3BAHWUTE KPDEAWUTH.

90.2.2. KAMEHTH, KOUTO HAMAT OTKPWTa CMETKa Mo T. 89.1., HO ca TUTYASIPM Ha pa3nAallaTeAHa CMETKa, KOATO CbIAaCHO CKAOUEHMS AOTOBOP € OTKpUTa
3a 06CAYXXBaAHETO HA KOHKPETHU LIeAU U MOpaAM TOBa € C OrpaHuyeHa GyHKLMOHAAHOCT, HE MoraT Aa U3BbPLLIBAT NAATEXHUW onepaLum Npe3 eAeKTPOHHOTO
6aHKMpaHe, a MaT Bb3MOXHOCT EAMHCTBEHO Aa NMOAyYaBaT MHOOPMaLMA 3a LLEAEBOTO M3MOA3BAHE Ha CMETKATa, KaKTo U 3@ U3MNOA3BaAHWUA KPEAUT, ako
MMma TaKbB.

90.3. [MbAHONETHM KAMEHTM Ha baHKaTa, KOMTO MMAT CKAOUYEH AOrOBOP 3a pasnAallaTeAHa CMETKa B A€Ba, €BPO WMAM LLATCKM AOAAPU WM aKTUBHA
6aHKoBa KapTa, u3paseHa oT baHkata, v 3asiBeH MobUAeH TeanedOHEH HOMeP, MoraT Aa NoAyyaT AocTbn Ao ACK AMpPEKT ¢ orpaHuyeHa GyHKLMOHAAHOCT,
npes3 MHTEPHET CTpaHuua Ha baHkata, Kato KAMEHTLT noanucBa A\OroBopa C MEPCOHAAEH EAEKTPOHEH MOAMNMUC, u3papeH oT baHkata. 3a KaneHtu,
MOAYUYMAM AOCTBNA Mo TO3M pea, Bopella e cmeTkaTa, KbM KOSITO € n3papeHa baHkoBaTa KapTa, KOATO € M3MOA3BaHa 3a NoAyvyaBaHe Ha AOCTbMa.

90.4. AOCTbIbT A0 EAEKTPOHHUTE KaHaAW aBTOMAaTMYHO CTaBa OT OrpaHuuyeHa C MbAHA OYHKUMOHAAHOCT B CAEAHWUTE CAyYau: MPU CKAOYBAHE OT
KAMEHTa Ha AOrOBOP 3a pa3nAallaTeAHa CMeTKa C MbAHa GYHKLMOHAAHOCT, MPU NPOMSIHA Ha BUAA Ha CMETKa CbC cneunanHa AebuTHa kapta ACK TuiiH
B CMETKa CbC crneLmanHa oebutHa kapta ACK Makc nau B cTaHAapTHa pasnaallaTeAHa CMeTKa C MbAHa GYHKLMOHAAHOCT; B CAyYalt Ye CMeTKaTta, OTKpUTa
3a 06CAYXXBaHETO Ha KOHKPETHU LLleAn ce TpaHCHOPMUPa B CTaHAAPTHA CMETKa € MbAHA GYHKLMOHAAHOCT.

90.4.1. Mpwu nsnonssaHe Ha DSK Online n/uam DSK Mobile, mbAHaTa GYHKLMOHAAHOCT BKAKOUBA M Bb3MOXHOCT 3@ M3BbPLUBAHE Ha NAALLAHWA B MOA3a
Ha TPETU AULL@ U/UAM N0 CMETKU B APYrY BaHKu.

91. KAMEHTBLT onpeaenst cam MAM NoAydaBa NOTPEBUTEACKO MME M NapoAa 3@ BXOA B EAEKTPOHHUTE KaHaAu OT baHkaTa No CUrypeH HauuH, Taka e
Te Aa 6bAAT U3BECTHU camMo Ha Hero. Korato notpebutenckute MAeHTUdUKATOPU ca NpeAoCTaBeHH oT baHkaTta, KAMeHTBT TpsibBa Aa CMeHW CBosiTa NapoAa
3a AOCTbM MPWU MbPBOTO CU CBbP3BAHE KbM CbOTBETHUSI EAEKTPOHEH KaHaA, a Mo HEroBO XEeAaHWe MOXE Aa NMPOMEHW W NpeAoCTaBeHOTO OT baHkaTta
noTpeBbUTEACKO UME.

92.1. B MOBUAHWTE NPUAOXKEHUA KAMEHTBT MOXE Aa BAM3a M MO ONPOCTEH HAUWH, HAaMPUMEp C NPLCTOB MAEHTUOUKATOP, KpaTbk NMUH 1 Apyru.

92.2.  3a aKkTMBMpaHe Ha Bb3MOXHOCTTa 3@ ONPOCTEH HAUMH 3a BXOA, KAMEHTBT 3aABAKUTEAHO CE PETUCTPUPA C BbBEXAAHE Ha NOTPEBUTEACKO UME U
napona M u3bupa ONPOCTEH HAUMH 3a BXOA Upe3 MOBTOPHO BbBEXAAHE Ha MapoAa, KaKTO € yka3aHO B PbKOBOACTBOTO, CAEA KOETO BCAKO HEroBo
NOCAEABALLO MAEHTUdULIMPAHE B MPUAOXKEHUETO Ce U3BbPLLBA Ype3 U3MNOA3BaHe Ha M3BpaHKsa OT Hero ONPOCTEH HauWH, PaBHOCTOEH Ha BbBEXAAHEe Ha
noTpebUTeACKO MMe M NapoAa. M3noA3BaHETO Ha ONPOCTEHUS HAUMH 3@ BXOA HE 3aMEHS AU MPOMEHS NOTPEBUTEACKOTO MME M Napona v KAMEHTLT Moxe
Aa NPOABAXM Aa MM U3MOA3BA KaTo U3BbPLLW AEMCTBUATA, NPEABUAEHU B PbKOBOACTBOTO.

Onepauun U AMMWTU 3a NOA3BAHE HA EAEKTPOHHU KaHaAU

92.3. 3a “3BbpLUBaHE Ha onpeAeneHu onepaunun npe3 MHTepHeT baHkupaHe ACK AMpPeKT KAMEHTLT MOXe Aa ONpeAeAr U Aa 6baaT npuAaraHu
AMMWTHU, 3@ BCUYKMU CMETKM, AOCTbIHMN B KAHAAa KaKTO CAeABa:

92.3.1. onepauMoHeH AUMMUT — AUMUT 33 pa3Mep Ha OTAEAHa onepauus, HapeaeHa OT CMeTKa, BUAMMA B CbOTBETHUSI KaHaA;

92.3.2. 061 AHEBEH AUMUT Ha U3BbPLUBAHWUTE B PAMKKUTE Ha eAMH AeH - oT 0:00 u. A0 24:00 u. onepaumm - AMMUT 3a 06LLL pa3Mep Ha BCUUKW onepaLmu,
OT BCUUYKM CMETKU, AOCTbMHW B CbOTBETHUSI KAHAA U U3BbPLUEHW NPE3 HETO 3@ EAVH AEH.

92.4. OnpepeneHUTE AMMWUTU He Ce NpuAaraT 3a CAEAHUTE BUAOBE OMNepaLmn: NPEBOAU MEXAY CBOM CMETKM; NAALLAHe Ha NEPUOANYHU 3aAbAKEHNS;
nAallaHe Ha MeCTHU AaHbLM W TakCW; BbTPELIHOOAHKOBU NEPUOAMUYHU U BbTPELIHOOAHKOBU KPEAWTHU MPEBOAM C ObAell BaAbOp Ha U3MbAHEHUE;
MeXAy6aHKOBM NMEPUOAMYHU U EAHOKPATHU KPEAWUTHM NPEBOAM B AeBa C 6bAELLL BaAbOp.

92.5. 3a 1M3BbpLIBaAHE Ha NPEBOAM MO CMETKU Ha TPETU AMLIA UAM MO CMETKU M3BbH baHka ACK upe3 ACK CmapT ce npuaara obuL, AHEBEH AUMUT Ha
M3BbpLLBaHWTE onepaunn B paamep Ha 10 000 AB./BanyTHaTa paBHocToMHOCT Ha 10 000 AB.

Aocten Ao UHTepHeT 6aHkupaHe ACK AMPEKT OT yTbAHOMOLLIEHO AULIE

U3nonsBaHe

93.1. o uckaHe Ha KaneHTa uHTepHeT BaHkupaHeTo ACK AUpeKT, KoeTo KAMEeHTLT M3N0oA3Ba, MOXe Aa 6bAe M3MOA3BAHO OCBEH OT HETO, U OT U3PUYHO
YMbAHOMOLLLEHO OT HETO 3a LeATa APYro avue. Mexay baHkaTta, KAMeHTa 1 yMmTbAHOMOLLLEHOTO AMLIE CE CKAKOUYBA TPMCTPAHHO CnopasyMeHue, HepasaenHa
yacT OT CKAIOUEHUS MexAy baHkaTa U KaveHTa AOroBOp 3a NpeAoCTaBsiHE Ha AOCTbI A0 EAEKTPOHHUTE KaHaAW.

93.2.  CbC CKAOUBaAHE Ha crnopas3yMeHUeTo KAUEHTDT:

93.2.1. ce cbraacsaBa, Ye YMbAHOMOLLEHOTO AULE LLe MOAyUYM AOCTbM A0 HAAMYHOCTTa W onepauuute No HErOBUTE CMETKU, AOCTBIHWU Ype3 UHTEPHET
6aHKMpaHeTo, KOSITO HGOPMaLUs NpeAcTaBAsiBa HaHKOBa TalHa.

93.2.2. noema OTTOBOPHOCTTA 3@ BCUUKM AEWCTBUSA U/UAM HE3AENCTBIA Ha YTbAHOMOLLLEHOTO AWLE, BKAHOUUTEAHO U 3@ U3BBPLLEHU NAGTEXHU OMnepaLmu,
W ce 3aAbAXKaBa Aa CAEAM 3a CrasBaHe OT YMbAHOMOLLEHOTO AMLE Ha NpaBuAaTa M YCAOBMATA 3a U3MOA3BAHE Ha MHTePHET BaHKMPaHETO, KaKTO M Ha
3aAbAKEHUSITA My Ha NOTPEBUTEA Ha EAEKTPOHHUA KaHaA, MPEABUAEHW B TPUCTPAHHOTO crnopasyMeHue 1 HacTosiluute O6LLM YyCAOBUS.

93.3.  CbC CKkAOUBaHe Ha crnopas3yMeHUETO YMbAHOMOLLEHOTO AULIE:
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93.3.1. noAyyaBa Bb3MOXHOCTTA AQ M3MNOA3BA MHTEPHET BaHKMPAHETO Ha KAMEHTa NpU ONPEAEAEHUTE B TPUCTPAHHOTO CriopasyMeHWe napameTpu,
CcbobpaseHu ¢ NPeAOCTaBEHUTE B MbAHOMOLLHOTO NpaBa. AOCTbITbT He MOXe Aa 6bAe NO-LUMPOK OT NPEABUAEHOTO B T. 94.5 1 94.6 ot HacTosiwmTte O6LUM
YCAOBMSI.

93.3.2. onpepens caMOCTOSITEAHO B 3alUMTeHa cpepa CobCTBEHM MOTPEBUTEACKO MME M MapoAa 3a OCbLUECTBAIBAHE Ha AOCTbMA, KOUTO EAMHCTBEHO
YMbAHOMOLLEHOTO AULE 3HaE.

93.3.3. ce 3apbAXaBa Aa NpUAara U cnassa U3MCKBaHWUATa, NpeaBuaeHn B ThaBa MHCTPYMEHTHU 3A OTAAAEYEH AOCTDBIT, Pa3aen | O6Lim NOAOXeHUS,
OTHOCHO M3MOA3BaHE W ona3BaHe Ha MHCTPYMEHTUTE 3a OTAQAEUYEH AOCTBI, MEPCOHAAM3UPAHWUTE CPEACTBA 3a CUIYPHOCT M YCTPOMCTBATa, Ype3 KOUTO ce
OCbLUECTBSIBA OTAAAEUYEH AOCTBI AO MHTEPHET BaHKMpaHeTo Ha KaneHTa.

93.3.4. ce 3apbAXaBa Aa cniasdBa HacTosimMTe 06K yeaoBua 1 ocobeHo: Masa ,OBLL MOAOXEHUA“, Pasaen lll. ,,061umM npaBuAa 3a yCcTaHOBsIBaHe
Ha MAEHTMYHOCT, CKAoUBaHe Ha AoroBop M paboTta ¢ AMUa, NpeacTaBAsiBallM KaneHta“, Pasaen IV. ,KomyHUKauusi Mexay CTpaHWTE BbB BPb3Ka CbC
CKAHOUBAHETO U M3MbAHEHMETO Ha paorosopa“, M'hasa ,,[MNATEXXHU YCAYTU, Thasa ,MHCTPYMEHTU 3A OTAAAEYEH AOCTBI AO CMETKA*, Pa3aen |.
,06WH nonoxenuns“, Nnasa ,0TTOBOPHOCT*.

93.3.5. ce 3aAbAXaBa, NPU Bb3HUKBAHE HA OCHOBATEAHO CbMHEHME 33, AW NPK U3rybBaHe, MPOTUBO3AKOHHO OTHEMAHE, YHULLIOXaBaHe, MOBPEXAAHE,
NOANPaBSiHE UAWM U3MOA3BAHE MO APYr HEMPABOMEPEH HaUMH Ha AOCTbMAa A0 MHTEPHET BaHKMpPaHETO Ha KAMEHTa M/MAM Ha NEPCOHAAM3UPAHO CPEACTBO
3a CUIYPHOCT, UAV aKO NMEPCOHAAU3MPAHO CPEACTBO 3a CUTYPHOCT € CTaHAA0 U3BECTHO Ha ApYrv AMLIA, He3abaBHO Aa cbobLLIM TOBA Ha baHkaTa, No BCAKO
BpEME Ha AEHOHOLLMETO, @ CAeA TOBa U B NMUCMeHa dopma. YMTbAHOMOLLEHOTO AMLE YBEAOMSABA U KAMEHTa NpW HACTbMBaHE Ha HAKOE OT OMUCaHWUTE
obcTosATeAcTBa.

93.3.6. noayyaBa NpaBo Aa MCKa BPEMEHHO BAOKMpPaHe Ha AOCTbNa cu, 6e3 Aa MOCOYM NPUYMHA 3@ TOBa, KaKTo U Aa yBeAOMM baHkaTa 3a HepaspelueHa
WAM HETOYHO M3MbAHEHA NAATEXHA onepauums.

93.4. baHkaTa He HOCWM OTFOBOPHOCT, B CAy4Yai 4Ye B pe3yATaT Ha HEW3MbAHEHWE OT CTpaHa Ha KAMEHTa MAM Ha YMbAHOMOLLEHOTO AMUE Ha
3aAbAKEHUATA UM NO MPEAXOAHWUTE TOUKM, B TOBA YUCAO U Ha 3aAbAXEHMATA Ha KAMEHTA M YMbAHOMOLLEHOTO Auue no Mhasa ,MHCTPYMEHTU 3A
OTAAAEYEH AOCTBI AO CMETKA®, Paspen I. ,06wmn nonoxeHus“, UHTepHeT baHkuMpaHeto ACK AMpekT Ha KaneHTa 6bae M3NOA3BAHO OT TPETU
HeonpaBOMOLLEHW AULIA.

93.5. HesaBuCcHMO OT NpepoCTaBeEHWTE B MbAHOMOLLHOTO NpaBa, yMTbAHOMOLLEHOTO AULLE HAMA NPaBo Aa NPeymbAHOMOLLAaBA TPETU AMLA 3a NOA3BaHE
AOCTbNa Ha KAMEHTa MAM HEFOBUS, B KAUECTBOTO MY Ha MbAHOMOLLHWK Ha KAMeHTa.

93.6.  YNbAHOMOLLEHOTO AMLE MMa NpaBO CaMOCTOSTEAHO A@ NPOMEHSI OMpPeAeNeHUs B TPUCTPAHHOTO Cnopa3ymMeHWe METoA 3a MOANUCBaHe Ha
ENEKTPOHHW MAATEXHW HAPEXAAHWA 33 MPEBOAM MO CMETKU Ha TPETU AULA B BaHkata W/WAM MO CMETKU B APYrM HaHku. MpaBoTo NO MPEAXOAHOTO
u3peyeHne Moxe Aa GbAe yNpaxHEHO camo, B CAyYaW Ye B MbAHOMOLLHOTO M B TPWUCTPAHHOTO CriopasyMeHWe € NPeABMAEHO AMLIETO Aa MOXE Ad
M3BbPLLBA NAATEXHU OMnepaLMmn Npe3 UHTEPHET BaHKMPAHETO OT MMETO U 3a CMETKa Ha KAMEeHTa.

93.7.  3aycayrute, NOA3BaHM OT KAMEHTa Yype3 YTbAHOMOLLEHOTO AMLE, KAUEHTBT AbAXKM 3anAaLLaHe Ha TaKCUTE U KOMUCUOHHUTE, AbAKUMU CbIAacHO
Tapudata 3a AMXBUTE, TAaKCUTE U KOMWCUMOHHUTE, KOMTO BaHkaTta mpuaara, AencTBallla KbM AaTaTa Ha CbOMpaHe Ha TakcuTe U KOMWCUOHWTE 3a
CbOTBETHATa yCAyra, CbOTBETHO — KbM AaTaTa Ha M3BbpLUBAHE Ha onepauusita/ycayrata, BbB Bpb3ka C KOATO Ca AbAKUMM.

93.8.  KAWEHTBLT MMa npaBo, 6e3 CbrAacMETO Ha YMbAHOMOLLIEHOTO AULLE, Ad 3asiBU BAOKMPaAHE Ha AOCTbMA Ha YMTbAHOMOLLEHOTO AMLE.

93.9.  AvMWTUTE 3a NOA3BaHWUTE OT KAMEHTa EeAEKTPOHHWM KaHaAW MoraT Aa 6bAaT NPOMEHAHW €AMHCTBEHO OT KAMEHTA. YMTbAHOMOLLEHU AML@ HSMaAT
TakoBa NnpaBo.

93.10. OcBeH Ha ocHoBaHusTa, npeaBuaeHn B Mhasa ,CPOK U MPEKPATABAHE®, AOCTbMBT Ha YITbAHOMOLLLEHOTO AMLLE CE NPeKpaTABa aBTOMATUYHO C
npeKkpaTsiBaHe Ha AOrOBOpa 3a AOCTbI A0 EAEKTPOHHWUTE KaHaAKW, CKAOUEH MexAy baHkaTa u KAMeHTa, KakTo M Npu noAyyaBaHe oT baHkata Ha NMCMEHO
yBEAOMAEHME OT CTpaHa Ha KAneHTa 3a OTTernsiHe Ha MbAHOMOLLLHOTO.

Buaose ycayru

94.1. Ypes UHTepHeT baHkMpaHeTo ACK AMpekT KAMEHTBT MMa AOCTbIN AO CAEAHUTE YCAYTU:

94.1.1. WHOOPMALMOHHHM: @) CNPaBKK 3@ HAAMYHOCTTA U ABUXKEHUATA MO MOA3BAHM CMETKU, 6aHKOBW KapTh U M3BbPLUEHU Omnepaumnu ¢ Tax; 6) MeceuHu
U3BAEYEHUS; MHOOPMAaLMSA 3a MOA3BAHUTE KPEAUTH; B) CNPaBKK No ocuryputeAaHn naptmamn B NMOK ACK PoaunHa.

94.1.2. [MhaTexHW: a) HapexAaHe Ha BbTPELHOOAHKOBU W MeXAyOaHKOBWM KPEAWTHW NPEBOAM, BKAKOUWTEAHO EKCMPECHW, KaKTo U MPEeBOAW C
Bb3MOXHOCT 33 MOA3BaHe Ha npedepeHLManeH AoroBopeH obMeHeH Kypc; 6) nAalllaHe Ha NePUOAMUYHU 3aAbAKEHUS 1 3apeXAaHe Ha Baydepu upes
KPEAMTEH NPEBOA; B) 3anAallaHe Ha TakCu KbM YHUBEPCUTETH; I) 3anAalllaHe Ha rhobu no G1LLIOBe U Haka3aTeAHW NOCTaHOBAEHUS KbM KAT; A) naalaHe
Ha u3papeHu upes eFaktura eneKTPOHHU daKkTypK; €) U3BbpLUBaAHE Ha NPEBOA 3a AAPEHME; X) M3BbPLUBAHE Ha NEPUOAMYHM NPEBOAM M NPEBOAM C BbaelLLL
BaAbOpP Ha U3MbAHEHME B A€Ba W BaAyTa; 3) M3NOA3BaHe Ha BupTyanHa KapTa; U) 3anAallaHe Ha AAHBLM U TaKCK.

94.1.3. KOMMOHEHTU: @) BUPTYaAEH CPOYEH Aeno3uT; 6) CnecToBHa KOMMOHEHTA; B) BUPTyaAHA KOMMOHEHTa.

94.1.4. WHBECTMUMOHHU: @) NOAABaHE Ha MOPBYKM 3a MOKyMKa U 0O6paTHO M3KyrMyBaHe Ha AAAOBE Ha MHBECTUMUMOHHM ¢oHAOBE; 6) cnpaBka 3a
AKTyaAHOTO CbCTOSIHME Ha NpUTexaBaHW AAAOBE W TAXHATa CTOMHOCT; B) MOMbABAHE Ha TECT 3@ OLLEHKA Ha MPUHAAAEXHOCT KbM LIEAEBU Masap Ha
npeararaHnTe AOroBOpHU GOHAOBE; ) MOAyYaBaHe Ha MOTBbPXKAEHUS 3@ UMbAHEHUW NMOPBYKU, TPUMECEYHU U TOAMLLHW OTYETU U CNPaBKa 3a NMOAAAEHM
NMOPbYKK 32 NOKYNKa U 06paTHO M3KyrNyBaHe Ha ASIAOBE OT AOFOBOPHU GpOHAOBE.

94.1.5. Apyru: @) nopaBaHe Ha WCKaHe 3a MOA3BAHE W CKAKOUBAHE Ha AOFOBOP 3a KPEAWTEH MPOAYKT; 6) 3asBsBaHe, NPOMsHa MAM OTKa3 Ha
MHGOPMALIMOHHW YCAYTUY; B) perMcTprpaHe/npoMsiHa Ha CPeACTBO M MOBUAEH HOMEp 3a NoAyYaBaHe/reHepupaHe Ha epHokaTHa 3-D napoaa no kaprta;
) CKAOUBaHe Ha AOFOBOpP M OTKPUMBaHE Ha pasnAallaTeAHa CMeTka W/WMAM u3paBaHe Ha GaHKoBa kapTa; A) AobaBaHe/npemMaxBaHe Ha CMETKH; €)
3aABABaHe, AeaKTMBMpPaHe W pPepaKTMpaHe Ha CbrAacve 3a AMPEKTEH AeOUT 3a MAalllaHe Ha KOMYHAAHU CMETKW; X) YNpaBAeHWE Ha MOOUAHWTE
NPUAOXEHUS, ONUCaHW B HacToAWwMS Pasaen ,EAEKTPOHHK KaHaAK; 3) NPOMsAHa Ha AHEBHM AMMWTU MO AEOUTHA UAM KPEAWTHA KapTa; M) BAOKMpPaHe Ha
KapTa 1 akTUBMpPaHe Ha BAOKMpPaHa upe3 MHTepHeT BaHkupaHeTo ACK AMPEKT KapTa; K) akTMBUMpPaHe/AeaKTUBUPAHE Ha 3alUMTEH BXOA; A) Npen3saBaHe
Ha kapTa, nopaau 3aryba/kpaxba/3abpaseH MNH; M) npomMsaHa Ha odUC 3a NOAyHaBaHe Ha KapTa UAM 3asBABaHE Ha AOCTaBKa Upes Kypuep.

94.2. KAMEHTU — TUTYASIPM Ha NAaTEXHa CMETKa 3a OCHOBHM onepauuu, NoA3Bat ycayrute no 1. 94.1.1.,6. ,a“n ,6“,1.94.1.2,, 6. ,a“ n ,x“, 1. 94.1.5,,
6. k" KU ,A“ a Korato ca HEMbAHOAETHU - ycayruTe no 1. 94.1.1., 6. ,@“ u ,6“, 1. 94.1.2., 6. ,a“ B yacTTa BbTPELIHOOAHKOB MPEBOA MEXAY CBOM
cMeTku, T. 94.1.5., 6. ,x“.

94.3. KAMEHTU - TUTYAIPU HA CMETKa CbC creupanHa aoebutHa kapta ACK TuiiH morat aa noassart ycayrute no 1. 94.1.1., 6. ,a“ n ,6“, 1. 94.1.2., 6.
»3“ 1 ,a“ B yactTa BbTpellHOHaHKOB NPeBOA MeXAY CBOM cMmeTku, T. 94.1.3., 6. ,a“, 1. 94.1.5., 6. 6, ,B“ 1 ,X"“.

94.4. KAMEHTH, NOAYUYMAM AOCTBI A0 EAEKTPOHHUTE KaHaAW Npe3 MHTEPHET CTpaHuuaTa Ha baHka ACK cbraacHo 1. 90.3., moraT Aa MOA3BaT EAMHCTBEHO
ycayrute no 1. 94.1.1., 6. ,,a“, ,6“wn B, 1. 94.1.2,, 6. ,a“ 1 ,3“ B yacTra mexay cBou cmetku, 1. 94.1.3., 6. ,6“, 1. 94.1.5,, 6. ,a“, ,6“, ,A“ 1 ,1“.

94.5.  YnbAHOMOLLEHM AMU@ NO T. 93.1, KOMTO HAMAT NPaBO Aa M3BbPLUBAT OT MMETO U 3a CMETKa Ha KAneHTa NpeBoAM MO CMETKM Ha TPETU AULA B
BaHkaTta 1/vAM No cMeTKK B Apyrv 6aHKK, MoraT Aa NOA3BaT eAMHCTBEHO ycayruTe no 1.94.1.1, 6. ,a“ u ,6“, 1. 94.1.5, 6. ,6“, kakto n no 1. 94.1.5., 6.
»B“ CaM0 Mo OTHOLLEHWE N3NOA3BAHWUTE AMUYHO OT YMbAHOMOLLEHOTO AULLE MEPCOHAAM3UPAHU CPEACTBA 3@ CUIYPHOCT U YCTPOMCTBA 3a AOCTbMN AO UHTEPHET
6aHkupaHeTo Ha KaneHTa.

94.6. YnbAHOMOWEHM AMUa No T. 93.1., KOUTO MMAT NpPaBO Aa U3BbPLUBAT OT MMETO U 3a CMETKa Ha KAMEHTa NPEBOAM MO CMETKWU Ha TPETU AULA B
baHkaTa 1/1AM N0 CMETKK B APYrK BaHKW, MoraT Aa MOA3BaT, OCBEH yCcAyruTe no 1. 94.5., cblo n 1e3n no . 94.1.2 ¢ u3kaoueHune Ha 1. 94.1.2, 6. ,e“,
231 1

95. Upe3 UHTepHeT baHknpaHeto DSK Online KAMEHTLT nma pocTbn A0 MHGOPMaUMOHHK, MAaTexXHU 1 APYrK YCAYTU, YNATO aKTyaAeH CMUCHK ce
noapAbpxa Ha MHTepHeT cTpaHuuaTa Ha baHkaTa B Hapo4yHO cb3papeHaTa 3a DSK Online cekuusi. 3a KAMEHTUTE, TUTYASIpM Ha NAATeXHa CMeTKa 3a
OCHOBHM onepalmu, Ha CMeTKa CbC cneupanHa aAebuTtHa kapta ACK TWiiH, KaKTo M 3a ymbAHOMOLLEHW AMLa, B MHTepHeT 6aHkupaHeTo DSK Online, ce
npuAarat orpaHuyeHunATa, NpeABuAeHn B T. 94.2.,94.3., 94.4.,94.5. n 94.6.

CnectoBHa KOMIMOHEHTa

96.1. CnectoBHaTa KOMMOHEHTa e 6e3cpoyHa cnecToBHa 4YacT oT Boaellata CMeTKa (KOMMOHEHTA), KOSITO Ce M3MOA3Ba 3a CbXpaHeHWe Ha napw,
NAATUMU Ha BUXAAHE (I'IO BCAKO Bpeme). Ta He NpeACTaBAABa OTAEAHa 6aHKOBa CMeTKa U ce Cb3AaBa BbB BaAyTaTa Ha pasfnAallaTteAHata CMeTKa. B
crnectoBHaTa KOMMOHEHTa Morat eAMHCTBEHO Aa Ce 3aAeAdAT CPeACTBa OT HAAMYHOCTTa Mo Beru.LaTa CMETKa 6e3Ha/\VIHHO, CaMO 4pe3 eNeKTPOHHUTE
KaHanu. Cbe CpeACTBaTa Mo cnectoBHaTta KOMMOHEHTa HE MOrat Aa Ce U3BbpPLUBAT NAATEXHU onepaLnn, OCBEH Aa 6‘bAaT BbpHATU 06paTHO no Beru_LaTa
cMmeTKa.

96.2. HaanuHoCTTa no 6e3cpquaTa cnecrtoBHa KOMMOHEHTa Ce OAUXBABA €XEeAHEBHO C MoOAMLWLEH AMXBEH MPOLEHT 3a 6e3cpouHa CNecToBHa
KOMMNOHEHTa B CbOTBETHATa BaAyTa, CbIAaCHO TeKylluTe AUXBEHWU YCAOBUA, obsaBeHn B AMxBeHUA OoAeTUH Ha BbaHkaTa. AvxBaTta ce M3YMCASiBa BbB
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BaAyTaTa, B KOATO CE BOAM pasnAallaTeAHata CMeTKa M Ce KanuTaAusupa B Kpas Ha KaaeHAapHaTa roAMHa MAM MpU npekpaTaBaHe Ha AocTbhna A0
EeAEKTPOHHWTE KaHaAM, KaTo NPU NpeKpaTaBaHe 0CTaTbKbT Mo 6e3cpoUHaTa CrnecToBHa KOMIMOHEHTa ce NPexBbpAs No Boaellata cMeTka.

BupTyaneH cpoueH Aoenosut

97.1. BupTtyaAHUAT CpoYEH AENO3UT € AEMO3UTHA YacCT (KOMMOHEHTA) Ha CTaHAApPTHa pa3nAallaTteAHa CMeTKa C MbAHa GYHKLMOHAAHOCT B A€Ba, EBPO
WAM LLLATCKM AOAAPM, AOCTbMHA UYpe3 MHTepHeT baHkupaHeTo ACK AMPEKT, OTKpMBa Ce BbB BaAyTaTa Ha pasnAallaTeAHaTa CMeTKka 3a M3bpaH OT KAMEeHTa
cpok oT 3, 6 uan 12 meceua. 3a BCAKa pasniallaTeAHa CMETKa MOXe Aa Ce OTKpMBa CaMo Mo eAVH BUPTYaAeH CPOYEH AENO3WT B CbOTBETHaTa BaAyTa U
CpOK.

97.2. BaHkaTa onpeaens MMHMMaAHA CyMa 3a OTKPUBAHE Ha BUPTYaAeH AENO3UT U 51 06siBSiIBa B AVUXBEHUSA BIOAETUH.

97.3. 3a paTa Ha OTKpMBaHE Ha BUPTYaAHUA AEMNO3UT Ce CUMTa AaTaTa, Ha KOSITO MO KOMMOHEHTaTa ca NoCTbNUAM NpeBeAeHuTe OT KaveHTa cpeacTBa,
a 3a AaTa Ha OTKPMBAHE Ha BUPTyaAEH AEMO3MT, CPEACTBATA 3a OTKPMBAHE Ha KOWTO ca NMPEBEAEHU B MOYMBEH AEH, CE CUMTA MbPBUSIT CAEABALLL PaboTEH
AEH.

97.4. AOroBOPEHUAT CPOK NO BUPTYAAEH CPOYEH AEMO3UT € BPEMETO OT AaTaTa Ha OTKPUBAHETO A0 NOCAEAHMSA AEH Ha CpoKa (naaexa). CpokbT CAep
CbOTBETHUA OOV MeceLM U3TUUYa Ha CbLLOTO YUCAO OT MeceLa, Ha KOETO € OTKPUT AENO3UTLT. AKO MeCeLbT, B KOMTO M3TUYA CPOKDLT, HAMa CbLLIOTO YMCAO,
CPOKbBT M3THUA B MOCAEAHWA My AeH. KoraTto KpasiT Ha cpoka € HepaboTeH AEH, AEMO3UTLT € NMAATUM B MbPBUS CAEABALLL PABOTEH AEH.

97.5. BupTyanHUST CPOUEH AEMO3WT Ce OTKPUBA C FOAMLLEH AMXBEH MPOLEHT 3@ CbOTBETHWA pa3Mep, CPOK U BaAyTa, CbIAACHO AeMcTBalLMs AMxBeH
6toAeTUH Ha BaHkaTa KbM AaTaTa Ha OTKPUBAHE, KaTo AEMO3UTLT Ce OAMXBABA Ha 6a3a 360 AUXBOAHM 3a roaMHa U 30 AMXBOAHM 3a Mecel. AeHAT Ha
3aKpvBaHe Ha CPOYHMSA AEMO3UT HE € AUXBEH AEH. MPUAOXKMMUST rOAMLLIEH Pa3Mep Ha AMXBEH NPOLEHT Mo BUpTyaneH Aeno3unT e BUAMM B AETalAuTe Mo
Aenosuta B UHTEPHET BaHKUpPaHETo.

97.6. MpK M3TMUaHe Ha CpOKa Ha BMPTYaAHUSt CPOYEH AEMO3WT, TOM Ce NMOAHOBSABA aBTOMATUYHO, ako He BbAe 3aKPWT Ha NapexHa AaTa OT KaMeHTa
uam ot baHkata. 3a 3akpuBaHe Ha BMPTYaAHWSI CPOYEH AEMO3WT OT CTpaHa Ha baHkaTa, T8 yBepomsBa KAMEHTa Hali-Manko 1 Mecel, npeau naaexa no
HAIKOW OT HAUMHUTE, MOCOYEHM B T. 7.3. oT O6LMTE YCAOBMUS.

97.7. B cayyaute Ha nopHOBsABaHe no 1. 97.6 ce npuaara aktyaAHUAT KbM AaTata Ha NMOAHOBSIBAHE Ha CPOKAa CTAHAAPTEH AMXBEH MPOLEHT, MPUAOKUM
3a CbOTBETHUSA BMA BUPTYaAE€H CPOYEH AEMO3WT U 3@ CbOTBETHUSA pa3Mep, CbIAACHO AUXBEHUSI BHOAETHH.

97.8. Mpu 3aKkpuBaHe Ha BUPTYaAHWA CpPOYEH Aeno3uT oT baHkaTa, Ha MbpBUA PaboTeH AEH, CAEABALLL MAAEXa, TS MPEXBbPAS HAaAMYHOCTTA Ha
AEN03uTa No pasnAalllaTenHaTa CMeTKa, OT KOSATO AENO3WTBLT € YacT.

97.9. Mpu oTkpuBaHe Ha BUPTyaAeH CPOYEH AENO3UT KAMEHTLT MOCOUBA HAUYMHA Ha M3NAALLAHE HA HAUYUCAEHUTE AMXBU — UPE3 KanuTaAu3upaHe Uau
ype3 NpexBbpAAHE MO pasnAallaTeAHa CMETKa, KaTo AMXBaTa Ce KanuTaAu3upa, CbOTBETHO - Ce MPEXBbPASi MO pasnAallaTenHaTa CMeTKa B MbpBUSA
paboTeH AeH cnep napexa. KAMEHTLT HE MOXe Aa MPOMEHS U/WMAM 3aKpUBa CMETKAaTa, Mo KOATO Ce MPEXBbPAS AUXBATa, AOKATO CPOUHMSAT AEMO3UT
CbLUeCTByBa.

97.10. 10 OTKPUT BUPTYaAEH CPOYEH AEMO3UT HE CE AOMYCKa AOBHACSHE, KAKTO U HE CE AOMYCKa YaCTUYHO TEMAEHE Ha CYMU.

97.11. CnpaBKK 3a ABMXEHMWETO MO BMPTYaAHUSI CPOYEH AEMO3WT ca AOCTBMHU B UHTepHeT 6aHkupaHeto ACK Aupekt, Call center uav MobUAHOTO
npunoxerue ACK CmapT Ha caepBaLLms paboTeEH AEH.

97.12. Onepauuute Mo 3axpaHBaHe W TEFAEHE Ce M3BbPLUBAT caMO Ype3 pasnAallaTterHaTa cMeTka, 6e3HaAMUYHO, M 3a BCAKa OT Te3u onepaumu
KAMEHTLT MMa Bb3MOXHOCT Aa popMKpa M oTneyaTa onepaumoHHa benexka upes uHTepHeT 6aHkupaHeto ACK Aupekr.

97.13. KAMEHTbT MOXe MO BCAKO BPEME Ha CPOKa Aa 3akpuve BUPTYaAHWUA CPOYEH AEMO3WT, KaTo HapeAu MPEXBbPAAHE Ha usAata cyma no
pasnaalllaTerHaTa CMETKa, KbM KOSITO € OTKPUT, Upe3 UHTepHET BaHkupaHeTo ACK AMpeKT.

97.14. Bbpxy cymata Ha Aeno3uTa OT AaTaTa Ha OTKpMBaHe/aBTOMaTMYHO NOAHOBSABAHE A0 AaTaTa Ha 3aKpuBaHe Ce HauyMCAABa AMXBa B pas3mep Ha:
a) Npv 3aKpMBaHe Ha AeMO03WTa Ha NaAeX Ce M3MAALLA AMXBA CbIAACHO AOTOBOPEHUS AMXBEH MPOLEHT; 6) Npu 3aKpuBaHe Ha AEMo3uTa Npean ustmyaHe
Ha AOTOBOPEHMWS CPOK Ce MU3NAaLLA AUXBa NPU AMXBEH NPOLIEHT, MPUAOXKMM 3a NPEACPOUYHO 3aKpHUBaHE CbIAACHO AMXBEHMWS BHOAETHH.

97.15. [puv 3akpuMBaHe Ha AEMNO3MUT B MbPBUS AEH CAEA NMAAEXa HE Ce HauUCAsiIBa AMXBa 3a EAMH AEH.

97.16. [pu 3aKkprBaHe Ha BUPTYaAEH AEMO3UT KOMMOHEHTaTa OCTaBa akTMBHa M MOXe Aa ObAe M3MNOA3BaHa OTHOBO 3a pOpMUpPaHe Ha HOB BUPTYaAeH
CPOYEH AENO3UT OT CbLUMA BMUA, HO C HOB NMaAEX, Ypes HOBO MPEBEXAAHE Ha CPEACTBA OT pasnAallatenHaTa CMeTka. B Te3n cayyan no HOBMSI BUPTyaneH
CPOYEH AEMO3UT Ce NPpUAara akTyaAHUSIT KbM AaTaTa Ha OTKPUBAHETO My AUXBEH MPOLEHT, MPUAOXKMM 3@ CbOTBETHUSI BUA BUPTYAAEH CPOYEH AEMO3UT U 3a
CbOTBETHUSI pa3Mep CbrAacHO AMxBeHWA OOAeTMH. AO AaTaTa Ha OTKpUMBaHE Ha AEeno3uTa, OnpepeneHa CbraacHo T. 97.3, Mo KOMMOHEeHTaTa ce
BM3yaAM3upa, HO He ce NpuAara npuAaraHUAT AMXBEH NPOLEHT NO NPEAULLHO OTYMTaHUA NO HEA BUPTYAAEH CPOYEH AEMO3HUT.

97.17. [pu npekpataBaHe Ha AOCTbNa AO EAEKTPOHHWUTE KaHaAW BWUPTYaAHUAT AEMO3UT Ce 3akpuBa M OCTaTbKbT MO HEro ce MNPEexBbpAA MO
pasnAallaTeAHaTa CMeTKa, OT KOAITO € OTKPUT, KaTo BbPXY HErO Ce HauMCAABa CbOTBETHATa AMXBa no 1. 97.14.

BuptyanHa kapta

98.1. BupTyanHata KapTa e npeannateHa KapTta, KOATO Ce M3paBa MO BUPTyaAHa CMETKa 3a eAEKTPOHHM Napu, KOSITO € 4acT (KOMMOHEHTa) Ha
BoaelaTta cMeTka (HapuuyaHa B Te3n 06K YCAOBUS ,,BUpTyanHa KOMMOHEHTA UAK ,,CMETKA 3a EAEKTPOHHU Napu”). C BUpTyaAHaTa kapta MOXe Aa ce
M3BbPLLBAT CaMO MNAALLAHWA 3@ CTOKU U/UAM YCAYTU B MHTEPHET MAM MOPBUYKKM MO nolla/TenedpoH. HeobxoAMMO yCAOBME 3a M3BbPLLBAHE Ha NAALLaHe e
TbProBeuUbT, KOWTO NpoAaBa CTOKaTa MAM NMpPeAAara ycayrata, Aa NpMemMa NAalaHua CbC CbOTBETHUA BUA KapTa. 3a onepaumute ce npuaarat AMMUTH,
onpeaeAeHu ot baHkata, 3a KOMTO Baxart ycaroBusATa no 1.73.1.

98.2. baHkaTta uspaBa BMpTyanHU Kapti MasterCard u Visa B AeBa, €BPO MAM LLATCKU AOAAPU, KOMTO Ca C MEXAYHAPOAEH AOCTbI, KaTo KbM eAHa
CMeTKa Moxe Aa 6bAaT M3paAeHU 5 BUPTYaAHW KapTu, OT KOMTO He MoBeue OT 3 MoraT Aa ca Ha MMETO Ha TUTyAspa.

99. B cayuaii ue He e NOCOUYEHO ApPYro OTHOCHO BupTyanHa kapTa B HactoswmTte O6LM YCAOBUS, 38 M3AABAHETO, M3MOA3BAHETO Ha BupTyanHaTa
KapTa M M3BbPLUBAHETO HA MAATEXHW OMnepauuu ¢ Hesl, MPUAOXKUMKUTE 3aLLMTHU MEPKU U OTTOBOPHOCT (BKAKOUMTEAHO M MO OTHOLLUEHWE Ha U3AAAEHM
AOMbAHUTEAHW KapTW) Ce NnpuAarat CbOTBETHO MpaBWAaTa, CbabpXalwu ce B Mhasa ,MHCTPYMEHTU 3A OTAAAEYEH AOCTBMN“, Paspen ,06wum
nonoxenua“ u Naea ,,BUAOBE UHCTPYMEHTU 3A OTAANEYEH AOCTDBIN, Pasaen ,AeOUTHU U KPEAUTHU KapTh®.

100. CMeTKaTa 3a eAEKTPOHHM Napw e ¢ orpaHrMyeHa GyHKLMOHAAHOCT - MPEBOAM KbM M OT Hess MoraT Aa 6bAaT HapeXAaHW, CbOTBETHO M3MbAHABAHH,
€AMHCTBEHO MPEe3 EAEKTPOHHUTE KaHaAK M camMo OT U KbM Boaellata cMeTKa, a NAallaHus Morat Aa Ce NpaBsiT caMo B MHTEPHET Ype3 U3MNOA3BaHe Ha
BMpTyanHaTa KapTa. C npeBoAa Ha cpeacTBa OT Boaellata cMeTka, Mo CMeTKaTa 3a eAEKTPOHHWU Mapu ce 3axpaHBaT eAEKTPOHHW napu, GopmupaLum
HaAMYHOCTTa MO CMeTKaTa, Ha CTOMHOCT HOMMHAAHATa CTOMHOCT Ha MPEeXBbPAEHWTE OT KAMeHTa mapuyHuM cpeacTBa. HaaMuHOCTTa No cMeTkaTa 3a
E€AEKTPOHHW Mapu He ce OAMXBABA.

101. 06paTHO U3KyMyBaHe Ha EAEKTPOHHUTE Mapu Ce OCUrypsiBa Ype3 NpPeBOA OT CMeTKaTa 3a eAeKTPOHHKU napu obpaTtHo no Boaellata cmeTka.
06paTHOTO M3KyrnyBaHe Moxe Aa 6bAae HAPEeAEHO, PECNEKTUBHO M3BbPLLEHO, NO BCAKO BpeMe, kaTo no Boaellata cMeTka Ha KAMeHTa ce 3axpaHBa
HOMMWHaAHaTa NapuyHa CTOMHOCT HAa EAEKTPOHHWUTE Napu, KOUTO KAMEHTLT € Nouckan pAa 6baaT 06paTHO M3KyNeHU. KAMEHTLT He AbAXM Takca 3a o6paTHO
U3KynyBaHe.

102. B cAyuait ye He e NocoUYeHo Apyro B HactoalwmTe O6LM YCAOBMS, 3@ U3BbPLLUBAHETO HA NAATEXHUTE Onepaumu No CMeTKaTa 3a eAEKTPOHHM
napu ce mnpuaarat CbOTBETHO MpaBuAaTa, NPEABUAEHU B Te3n O6LIM yCAOBUS 3a OBCAYXBaHe Ha pasnAallaTEAHW CMETKU Ha OU3UUYECKW AMLA U
NPeAOCTaBSHETO Ha MAATEXHMU YCAYTM MO TAX.

103. BupTyanHUTe KapTh ce AeaKTUBMPAT, @ CMEeTKaTa 3a EAEKTPOHHU Mapu, KbM KOSITO Ca M3AAAEHM Ce 3aKpuBa: @) Npu NpomMsHa Ha BoaelaTta
CMeTKa, B CAy4Yall ue HoBaTa Boaella cMmeTka e B pa3anyHa BaAyTa, NP KOETO Ce Cb3AaBa HOBa CMETKa 3a EAEKTPOHHM Napu M HOBa BMPTyaAHa kapTa
BbB BaAyTaTa Ha BoAellaTa cMeTka; 6) npu npekpataBaHe Ha AOCTbMa A0 E€AEKTPOHHWTE KaHaAW; B) Mpu nopaBaHe oT KAMeHTa Ha WckaHe 3a
AeaKTMBMpaHe Ha BupTyanHaTa kapta; r) B cCAyyaute, NocovyeHu B T. 64.2.

104. B cayuaute no 1.103, ako KbM AaTaTa Ha 3aKpUBAHETO MO CMeTKaTa 3a EAEKTPOHHU Napu WMa HaAMYHOCT, ce U3BbPLLIBA 06pPaTHO U3KyrNyBaHe,
kaTo No Boaellata cMeTka Ha KAMEHTa ce 3axpaHBa HOMMHAAHATa NapuyHa CTOMHOCT Ha HAAMYHUTE MO CMETKATa 3a EAEKTPOHHM Napu eAEKTPOHHU
napu. 3a 06paTHOTO M3KyMNyBaHe He ce NpuAara Takca.

MopaBaHe Ha NOPbLUKKU 3a NOKYMNKa/06paTHO U3KyNyBaHe HA AAAOBE Ha MHBECTULMOHHW GpOHAOBE

105.1. 3a pa nopaBa NOPbYKM 3a MOKYMKa W/UAM 06PaTHO M3KyrnyBaHe Ha ASIAOBE Ha MHBECTULUMOHHM GOoHAOBE upe3 UHTepHeT baHkupaHeTo ACK
AVPEKT, € HEOOXOAMMO KAMEHTBT AA € CKAKOUMA AOrOBOP 3a TbProBUS C ASIANOBE Ha MHBECTULMOHHM GOHAOBE, AUCTPUOYTUPaHK OT BaHkaTa.

105.2. KAMEHTLT cAeABa Aa pasnonara C akTWBHa pasnAallaTeAHa CMeTka, NpeAHas3HaveHa Aa 0O6CAYXBa TpaH3akuMUTe My C AAAOBE M AOCTbMHA 3a
noassaHe npe3 UHTepHeT baHkupaHeto ACK ANpexT.
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105.3. Tpu nopbuka 3a NoKynka, KAMEHTLT CAeABa Aa OCUTYpPU MO pasnAallaTeAHaTa cMeTka no T. 105.2 HaAMYHOCT, AoCTaTb4Ha Aa NOKPWUE CTOMHOCTTa
Ha nopbykaTa, BKAOUUTEAHO TaKCHUTE CNPSIMO AercTBaLlaTa Tapuda Ha baHkaTa.
105.4. Mpu “3MbAHEHWE Ha NOpPBYKA 33 06paTHO U3KynyBaHe, baHkaTa 3aBepsiBa cMeTkaTa no T. 105.2 ¢bC CTOMHOCTTa Ha 06PaTHOTO U3KYMyBaHe.

MOOGHAHM NPUAOXKEHUS

MOBWUAHO NPUNOXEHUE ACK CMAPT

106.1. ACK CmapT € MOBUAHO NPUAOXKEHWNE, KOETO NO3BOASIBA HA KAMEHT CbC CKAKOUEH AOrOBOP 3a AOCTbIN A0 EAEKTPOHHUTE KaHaAu Ha BbaHkaTa, ¢
OrAeA BMAA AOCTbI AO EAEKTPOHHUTE KaHaAM (C OrpaHMyeHa UAM C MbAHA GYHKLMOHAAHOCT), Aa M3NOA3Ba ycAyrute no 1. 94.1.1., 6. ,a“ n B4, 1. 94.1.2,,
6. ,a“ ,6 ,8“ ,r“un,mn“1.94.13,6.,a“n,6“1.94.1.5,, 6. ,a“, ,3“ u ,u“ ycayrata ,[IpeBoAM MO MOBUAEH HOMEP®, KAKTO W YCAyraTa no perucTpupaHe
Ha KapTa B NPUAOXEHWUA Ha BbHLLHW AOCTaBuMuM (wallet).

106.1.1. KAMEHTU — TUTYASIPM Ha MAATEXHa CMETKA 3a OCHOBHM onepauuu, NoA3BaT ycayrute no 1. 94.1.1., 6. ,a“, 1. 94.1.2,, 6. ,a“, a KoraTo ca
HEMbAHOAETHU - yeayrute no 1. 94.1.1., 6. ,a“, 1. 94.1.2., 6. ,a“ B yacTTa BbTPelLHOHOAHKOB NPEBOA MEXAY CBOU CMETKMU.

106.1.2. KAMEHTU — TUTYASIPU Ha CMETKa CbC cneumnanHa pebutHa kapta ACK TuiH mMoraT Aa noA3Bat ycayrute no 1. 94.1.1., 6. ,a“, 1. 94.1.2., 6. ,u“
,a“ B UacTTa BbTpellHOOaHKOB NPeBoA MeXAy CBOM cMeTku, T. 94.1.3., 6. ,a“.

106.2. Ypes3 ACK CmapT KAMEHTBLT MMa Bb3MOXHOCT Aa NOA3Ba ycayraTa Blink P2P npeBoau no MobuaeH HoMep (YcayraTa), KOSiTo ce MPeAOCTaBa upes
LueHTpaAM3upaHaTa ycayra Ha BOPUKA AA Blink Mobile Lookup 3a cBbp3BaHe Ha IBAN Ha cMmeTka ¢ HoMep Ha MobuaeH TenedoH. T npepocTass
Bb3MOXHOCT 332 HapeXAaHe M NoAyyaBaHe Ha He3abaBHM NPeBOAM MO peaa Ha T. 53.1.4 KbM W OT AWLIA, PErMCTPUPaHK 3a YcayraTa npu baHkata uau
NPW APYr AOCTaBUYMK Ha MAATEXHM YCAYTU. KAMEHTLT (HapeanTen) u3bupa noAyyatenst Ha NpeBoAa OT TEAePOHHMSA yKa3aTeA Ha YCTPOMCTBOTO, Ha KOETO
noA3Ba MOBUAHOTO NPUAOXKeEHUE. MpK HapexAaHe Ha NPEBOA B CMUCHKA C Bb3MOXHM NMOAYYaTeAU LLLE Ce BU3YaAM3UPaT KOHTAKTU OT TeAeDOHHUA yKasaTen,
KOWTO CbLLO Ca aKTMBMpPaAW yCAyraTa B baHkaTta nAM npu Apyr AOCTaBYMK Ha NAATEXHM YCAYrU. B HapexaaHeTo 3a NnpeBoAa aBTOMATUYHO Ce 3apexaat
pervcTpupaHuTe oT NoAyyaTeAs MMeHa (MbPBO UMe U GaMUAKA), UMETO, C KOETO MOAyYaTEASIT € 3anucaH B TeAePOHHUA YkasaTea Ha KAneHTa (HapeanTen)
n MOBUAEH HOMep. YcAyraTa e AOCTbMHa 3a KAMEHTUTE, KOWUTO MMaT peructpupaH MobUAeH HOMep 3a LeAUTe Ha 3aAbAOOUYEHOTO yCTaHOBSIBaHE Ha
MAEHTUUYHOCTTa W OTKpPUTA pasnAallaTeAHa CMeTKa B AeBa Npu baHkaTta (C U3KALOUEHUE Ha CMETKU KbM KPEAWTHWU KapTU, CMETKM, OTKPUTH 3a 0BCAYXBaHe
Ha CTOKOB KPEAMT, CNECTOBHM CMETKM, CMETKA 3a EAEKTPOHHM Napu, CNeCcTOBHA KOMMOHEHTA, KAKTO CMETKM Ha HEMbAHOAETHU TUTYAAPH). MNpu akTMBUPaHe
Ha ycayrata BopellaTa pasnaaliatenHa cMeTka Ha KAWeHTa, OT/Mo KOSiTO Lie 6baaT HapexaaHW/MoAydyaBaHU NPeBOAWTE, ce 06Bbp3Ba C MOBUAHUS
HOMep 3a 3aAbABOYEHO YCTaHOBSABaHE Ha MAEHTUUHOCTTa, 3asiBeH NpeA baHkarta.

106.2.1. B cayyait ue KAMEHT HE M3MOA3BA HSIKOW OT eAeKTPOHHWTE MOANMCU MO T. 62.6 U 62.7 Tol MoxXe Aa ObAe EAMHCTBEHO MOAyYaTeA (HO He U
HapeAWTeA) Ha NPEBOA N0 MOBUAEH HOMED.

106.2.2. Ycayrata Moxe Aa 6bae M3NOA3BAHA HA BCUUKM CMAPT YCTPOMCTBA, Ha KOMTO KAMEHTBLT MMa akTnBupaH ACK CmapT. 3a akTMBMpaHe Ha ycAyraTa
KAMEHTBLT cAeABa Aa MOTBbPAM PErMCTPaLMSTa CU 3a YeAayraTa, KOSITO Ce OCbLLECTBSABA B LEHTpaAM3npaHusa peructbp Ha BOPUKA AA Blink Mobile Lookup.
KAMEHTLT MOXe Aa M3NOA3Ba YCAyraTa B NPUAOXKEHUATA Ha NOBEYe OT EAMH AOCTABUYMK HA NAATEXHU YCAYTM, KaTo 3a NoAydyaBaHe Ha NPeBOAU KAMEHTLT
MOXe Aa Ce perucTpupa camo ¢ eavH IBAN Ha cmeTka KbM eAMH AOCTaBuUMK. 3a HapexaaHe Ha NPeBOAM YCAyraTta € AOCTbMHA OT BCAKAa pas3nAallateAHa
CMeTKa B A€Ba, B MPUAOXKEHMETO Ha KOMTO M Aa € AOCTaBUYMK Ha MAaTeXHM ycayrn. B ACK CMapT KAMeHTUTe MoraT Aa ynpaBAsiBaT yCAyrata OT MEHHO
LHacTpoikn“, kato umat n3bop Aa akTMBUPAT MAM AEAKTMBMPAT yCAyraTa, Aa akKTMBMpAaT yCAyrata 3a uM3npallaHe U noAydaBaHe Ha NPeBOAM, MAU Ad
aKTMBMPAT yCAyrata camo 3a HapexaaHe Ha NPEeBOAM (B KOMTO CAyval KAMEHTLT TpsibBa Aa € PerncTpupaH CbC CMeTKa 3a MoAydaBaHe Ha MPeBOAU B
Apyra 6aHka). KAmeHTUTe MoraT Aa M3bupaT v pasnaallaTtenHa CMEeTKa, Mo KOSTO Aa NMOAyYaBaT MPEBOAM, B CAyUYal e MMaT NoBeYe OT eAHa.

106.2.3. C peructpauusita cu 3a Ycayrata KAMEHTBT AaBa Cbraacve Aa MOAyYaBa CyMWM Ha MPEBOAM, HAapeAeHW KbM CMeTkaTta, o6Bbp3aHa ¢
perucTpupaHust Homep Ha MOBUAHKUA My TeAedOH, KaKTo U baHKaTa Aa KpeAUTUMPA C TE3W CyMU CMETKaTa My, permctpupaHa 3a noayyaBaHe Ha Blink P2P
NpeBOAMU.

106.2.4. lNpomsAHa B pernctpupaHnTe MobUAEH HOMEDP M MAATEXHA CMETKa € OCHOBaHWe 3a HOBa peructpauma Ha KaveHTa 3a Ycayrata. KAMEHTBT e
ANBXEH He3abaBHO Aa yBeAOMU BbaHkaTa 3a npoMsiHa B MOBUAHUS TeAedOHEH HOMEP, C KOMTO Ce € PerncTpupan 3a Ycayrata. B cayuar ue KAMEHTLT He
€ yBeAOMUA BaHkaTa 3a Ta3u NpoMsHa, B pe3yATaT Ha KOeTO No CMeTKaTa NOCTbMAT CyMU OT MPEeBOAW, NPEAHA3HAUYEHKW 3a AMLa, Pa3AMYHKU OT KAMEHTa,
TO TOM AaBa cbraacue baHkata pa cbbepe CAyXebHO OT cMeTKkaTa CyMUTe Ha TE3U NPEBOAM.

106.2.5. KAMEHTLT MOXE Aa Ce OTKaxe OT YcAyrata no BCSIKO Bpeme Upe3 MOOBUAHOTO MPUAOXKEHUE, KAaTO AEaKTUBMPAHETO M OT €AHO YCTPOMCTBO BOAM
AO AEaKTMBMPAHETO M 1 HA OCTaHaAUTe YCTPOMCTBa. baHkaTta aepernctpupa CAyXebHO KAMEHTU, YUUTO CMETKK, PEFUCTPUPAaHU 3a YcayraTa, ca OAOKUpPaHU
WAW 3aKPUTU, KAKTO U KAMEHTU, KOUTO B NEpPUOA OT 6 (LLECT) Mecela He ca Hapexaann/ nonydaBanu Blink P2P npesoa.

106.2.6. MNpeBoan KbM AOBEPEHU MOAYyYATEAU: AOBEPEH NOAYYATEA € NOTPEOBUTEA Ha yCAyraTa, KOMTO HapexXAaLLMAT NPEBOAa KAMEHT € MapK1pan Kato
»AOBEPEH®, 1 MO CMETKaTa Ha KOMTO KAMEHTLT € HapeArA NoHe 1 NpeBoA Ype3 METOA Ha MOANUCBaHe No T. 62.6 1 62.7. MNpu NpeBOAN KbM AOBEPEHU
noAyyaTeAM He Ce MpuAara U3UCKBAHETO 3a NOTBbPXKAABAHE Ha OTAEAEH MPEBOA C EAEKTPOHEH noanuc. NpemMaxBaHeTo Ha AOBEPEH MOAyyaTea oT
cnucbka Ha noTpebutenss ce U3BbLPLLBA AMYHO OT KAMEHTA MAM @BTOMATMYHO NPW NPOMSIHA HAa AQHHUTE, KOWUTO AOBEPEHUAT MOAyYaTeA € 3apan Npu
aKTMBUPaHe Ha ycayrata.

106.3. Ypes ACK CmapT npeBOAHUTE onepaumnn KbM TPETU AMLA (BbTPELIHOOAHKOBU 1 MeXAybaHKOBM B A€Ba W BaAyTa, KbM OloAXeTa, NaallaHe Ha
YHUBEPCUTETCKU TakcH, T'nobu kbm KAT 1 Ap.) ce M3BbPLUBAT, NPU YCAOBME UYe AOCTBITBT Ha KAWEHTa No3BOAsIBa M3BbPLUBAHETO UM upe3 UHTepHeT
6aHKMpPaHETO, MOA3BA CE HAUYMH Ha NMOANUCBAHE CbrAacHO T. 62.7.2 1 62.7.3 1 onepauuuTe ca B paMKuTe Ha 06LLMSA AHEBEH AVUMMUT.

106.4. Ype3 ACK CmapTt KAMEHTLT MMa Bb3MOXHOCT Aa NMOA3BA ycAyraTa ,bbp3sa cnpaBka“, upe3 KoATo KAMEHTLT NoAydyaBa MHGOPMAaLIMA 3a HAAMYHOCTTa
no HeroBuM 6aHKOBU CMETKU NPEAN OCBLLECTBABAHE Ha BXOA B MOBUAHOTO NMPUAOXEHME UpE3 BbBEXAAHE Ha NEPCOHAAM3MPAHU CPEACTBA 3@ CUIYPHOCT.
Ycayrata e akTMBMpaHa no noappasburpaHe 3a BCUuku kaveHTr ¢ ACK CmapT, Ho nHbopMaLumaTa 3a HaAMYHOCTTA MO CMETKUTE Ce BU3yaAu3npa caMo, ako
TOM HaThcHe 6yToH ,Bbp3a cnpaBka“ npean BxoA. OTKas OT ycAyrata, MAM M3BbPLUBAHE Ha NPOMEHW MO CMETKUTE, BUAMMMK Upe3 Hes, Moxe Aa Obae
HanpaBeH MO BCSKO BpeMe OT MeHto ,HacTpoiikn“. OTkas TpsibBa Aa 6bAe HanpaBeH 3a BCAKO YCTPOMCTBO, Ha koeTo ACK CmapT e akTUBUPaHO - OT
CbOTBETHOTO YCTPOMCTBO UAW OT MHTEPHET BaHKK1paHeTo. C HaTUCcKkaHe Ha ByToH ,Bbp3a cnpaBka“ Npean BXoA, C KOETO MHOOPMaUMATa ce BU3yaAusupa,
KAMEHTDLT:

106.4.1. noema M3USAAO OTTOBOPHOCTT@ OTHOCHO MPEANPUEMAHETO Ha BCAKAKBU Bb3MOXHW MEPKM 3@ OrpaHMYaBaHe Ha AOCTbMa Ha TPETU AULA AO
YCTPOMCTBOTO, Ha KOETO yCcAyraTa e aktBupaHa. baHka ACK He HocK OTTOBOPHOCT, B CAydai Ye nHoopMaumsTa, npeaoctaBaHa upe3 bbp3aTa cnpaBka
6bAe y3HaTa OT TPETU AULA.

106.4.2. ce cbraacaBa, Ye MHPOpMauUMATa 3a HaAMYHOCTTa No HaHKoBa CMeTKa, KOSITO MpeAcTaBAfABa 6aHKoBa TallHa MO CMUCbAA Ha 3akoHa 3a
KPEAUTHWUTE MHCTUTYLMKU, MOXE Aa BbAE y3HATa OT TPETU AULIA, KOMTO UMAT UAWM Ca MOAYYUAM, BKAOUUTEAHO 6E3 3HAHWETO M CbIAAcMeTo Ha NOTPebUTeAs,
AOCTBM A0 MOBUAHOTO YCTPOMCTBO, Ha KOETO yCAyraTa Ce NMOA3Ba.

MOBUAHO NPUNOXXEHUE DSK Mobile

107.1. DSK Mobile e MOBMAHO NPUAOXKEHME, KOETO NO3BOASIBA HA KAMEHT CbC CKAOYEH AOrOBOP 3@ AOCTLM AO EAEKTPOHHWUTE KaHaAW Ha baHkata, ¢
OrAEA BMAA AOCTbI AO EAEKTPOHHUTE KaHaAM (C orpaHUYeHa MAM ¢ MbAHa GYHKUMOHAAHOCT), Ad M3MOA3Ba YCAYIMUTE, AO KOMTO UMa AOCTbN M Npe3 UHTepHeT
6aHkupaHeto DSK Online.

107.2. 3a KAMEHTWUTE, TUTYAAPW Ha MAATEXHA CMETKa 3a OCHOBHW OMepauMu, Ha CMETKa CbC creunanHa pebutHa kapta ACK TuiH, Kakto W 3a
YMBbAHOMOLLLEHW AMLA, CE NPUAAraT CblUMTE OrpaHUYeHNUa U OrPaHUYEHN AOCTBIMU, KAKTO TE3M, MPEABUMAEHU MO OTHOLeHWe UHTepHeT BaHknpaHeTo DSK
Online.

NAKETH

108.1. bBbaHkaTa npeanara CaMoOCTOSITEAHO MPOAYKTU W/MAWM YCAYTM WAM B OMWUCAHWTE B HACTOSILLMSA Pa3AeA MaKeTU - CbBMECTHO C APYrM HEWHM
NPOAYKTH/ycAyrn. Hactosilumte O6LIM YCAOBMS Ce NMPUAAraT no OTHOLLEHWE Ha AOFOBOPU 3a NMOA3BAHE Ha MaKeT, BKAHOUBALLM MPOAYKTU U YCAYTU, MPEAMET
Ha ypeaba B HacTosilmTe O6LLM YCAOBHUS.

108.2. Camo ckAoUBaAHETO OT KAMEHTa MO HEFOBO XEAaHWE Ha AOTOBOPU 3@ BCUUKKM BKAKOUEHU B MaKET MPOAYKTU U/UAK YCAYTW, AaBa npaBo baHkaTta
Aa MpuUAara no OTHOLLEHWE Ha Hero CrneuManHW LeHOBW YCAOBWS 3a CbOTBETHWUTE MPOAYKTW/YCAYTM, OMUCAaHW B AOTOBOPa 3a MOA3BaHe Ha MakeT. 3a
MPOAYKTUTE U YCAYTUTE, 3@ KOUTO HE Ca NPEABUAEHU CMELIMAaAHN LEHOBW YCAOBUSI B AOFOBOpPA 3a NOA3BAHE Ha MaKeT, ce NpuAaraT CTaHAAPTHWUTE YCAOBHSA
3a CbOTBETHMSA NPOAYKT/yCAyra.
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108.3. [paBaTa u 3aAbAXKEHUATA Ha CTPaHWTE, BbB BPb3Ka C MOA3BAHETO HA BCEKU OTAEAEH BMA NMPOAYKT/YCAYra, BKAKOUEH B MAKET, Ce ypexAaaT B
AOroBOpa 3a CbOTBETHMS NPOAYKT/YCAyra.

108.4. CneunanHWTe LEHOBW YCAOBUS 3a MPOAYKTUTE U YCAYTUTE, BKAKOUEHU B MAKET, HE MoraT Aa 6bAaT NOA3BAHW EAHOBPEMEHHO C APYTU CreLManHK
LEHOBM YCAOBUS, NMPEABMAEHW 3@ CbLUMUTE TE3M MPOAYKTU U YCAYTU B APYTM AOTOBOPM, CKAKOUEHM C baHKaTa, BKA. AOrOBOPU 3a MOA3BAHE Ha MakeT oOT
TaknBa NPOAYKTU U YCAYTW. B Ta3un Bpb3ka, CbC CKAKOUBAHETO Ha AOrOBOp 3a MOA3BaHe Ha NaKeT, ce NpeycTaHOBSABa NMPUAAraHeTo Ha BCAKAKBU NPEAXOAHO
YroBOPEHU MEXAY CTPaHWUTE AU NOA3BaHU OT KAMEHTa Ha ApPYro OCHOBaHWE CrneunanHu YCAOBUSA 3a NPOAYKTUTE U YCAYTUTE, BKAKOUYEHU B NakeTa.

108.5. CpokbT 3a NoA3BaHe Ha BCEKM MakeT e A0 31 AeKEMBPU Ha Tekyllata KaneHAapHa roavHa. lMpu M3tmMyaHe Ha cpoka Ha AOroBopa, TOM ce
NoAHOBSIBa aBTOMAaTMUHO A0 31 AEKEMBPM Ha BCSIKa CAEABAaLLLA KaAeHAApHa roamMHa. B cayyanTte Ha aBTOMaTMYHO NOAHOBSIBAHE CpPoKa Ha Aoroeopa, ce
npuAarat aktyaAHUTE KbM AaTaTa Ha NOAHOBSAIBAHETO CneLManHW LEHOBU YCAOBUSA MO MaKeTa, KaKTo M Takeu, AbAKMMUK CbraacHo TapudaTta Ha baHkarta.
108.6. baHkaTa 065iBABA aKTyaAHUTE MPOAYKTU/YCAYTM, KOUTO LLIE Ca BKAKOYEHW B MakeTa 3a CAeABalla KaAeHAapHa roAMHa, creunanHuTe LeHOBU
YCAOBUSA MO TAX, KAKTO U pasMepa Ha AbAKMMUTE TaKCKU 3a NOA3BaAHE Ha MakeTa, Ha MHTEPHET cTpaHuuaTa cu: www.dskbank.bg, kakto n B oducute Ha
BaHkata, Hal-kbCcHO A0 01.11. Ha cbOTBETHATa KaneHAapHa ropMHa. B cayyalt ye KAMEHTBT He npuvema obsBeHUTe NPOMeHM, TOM MMa NpaBo Aa
npeKpaT1 NOA3BAHETO Ha NakeT, 6e3 Aa NocoyBa NpUUMHA 3a TOBA, NPEAU AaTaTa Ha BAM3aHEe B CUAG Ha NPOMEHMUTE.

108.7. bBbaHkaTa MOXe eAHOCTPaHHO, NpeAr NOAHOBSIBaHE Cpoka Ha Aorosopa, u 6e3 pa yBepoMABa KAMEHTa, Aa M3BbPLUM MPOMEHU B YCAOBUSATA NO
naketa, KOUTO ca No-6AaronpuATHU 3a KAMEHTa, KakTo U NPOMEHU, C KOUTO CE Bb3MPOU3BEXAAT U3MEHEHUS/AOMTbAHEHUS B HOPMATUBHU aKTOBE WUAU
HoBa HopmaTMBHa ypepba. Mo-baaronpusiTHU 3a KAMEHTa ca Hanpumep: AOMbABaAHE Ha CreuuMasHWTe LEHOBM YCAOBWMSI MO BKAKOUYEHWUTE B MakeTta
NPOAYKTU/YCAYTU, UAM HAMaAABaHe pa3Mepa Ha AbAKMMUTE TakCK 3a NOA3BaHE Ha NakeTa.

OTrOBOPHOCT

109.1. bBbaHkaTa He HOCW OTFOBOPHOCT 3@ HEWU3MbAHEHUETO MAM HETOUYHOTO WM3MbAHEHWE Ha MAATEXHa onepauus NMPU HETOYHOCT Ha MOCOYEHUS OT
KaneHTa B naatexHoTo HapexaaHe IBAN UAKM APYT YHUKAAEH MAEHTUDUKATOP Ha CMETKaTa Ha noAyyaTtens.

109.2. Tpy HEU3MbAHEHUE HA NAATEXHA Onepaumsa Nopaav NocoYBaHe Ha HEBAaAMAEH YHUKAAEH MAEHTUdMKATOp baHkaTa Bb3CTaHOBSBa cymara no
cMeTkaTa Ha KaneHTa Ha creaBalLnst paboTeH AeH.

109.3. Bcayyante noT. 109.1 n 1. 109.2., baHKaTa € AAbXHa B paMKUTE Ha AbAKMMATa rpuxa Aa MOAOXKM YCUAMA 3@ Bb3CTaHOBSIBaHE Ha cymata no
nAaTexHaTa onepauusi, 3a KoeTo KAMEHTBT AbAXM Takca CbrAacHO Tapudata 3a TakcuTe U KOMWUCUOHWUTE Ha baHkata, AeMcTBalla KbM AaTtata Ha
Bb3CTaHOBsIBaHe Ha CpeAcTBaTa.

110.1. KAMEHTBT € AABXEH NWCMEHO Aa yBeAOMU BaHkaTa 3a HepaspelueHU WAM HETOUHO M3MbAHEHW MAATEXHW onepauuu 6e3 HeOCHOBATEAHO
3abaBsiHe, CAeA KaTo € y3HaA 3a TAX.

110.2. CwmsTa ce, ye KAMEHTLT € y3HaA 3a HepaspelleHaTa AWM HETOYHO M3MbAHEHA onepauus ¢ noAydyaBaHe Ha UHPOpPMaLMA 3a HEsl MO HSAKOMW OT
HauuMHuTe, NpeABUAEHU B Paspen ,MpeaocTtaBaHe Ha MHGOPMaLMA 32 M BbB BPb3Ka C MOA3BaHM NMPOAYKTU U YCAYTM“ OT HacTosAwmTte O6LLM YCAOBUSA U
Hal-KbCHO C MOAy4YaBaHe Ha MeCeyHoTo m3BAeyeHue no 1. 10.1 nan Ha nHdopmaumaTa cbraacHo T. 12.1, HO He No-KbCHO OT 13 mMeceLa OT AaTaTa Ha
3aAbAXaBaHe Ha cMeTKkaTa My.

110.3. baHkaTa He HOCU OTFOBOPHOCT 3a HepaspelleHW WAU HETOUHO M3MbAHEHU MAATEXHW OMnepauuu Mo TO3WM pasAeA, Korato He e MOAyvuAa
yBepoMmAaeHne no 1. 110.1 B NpeABUAEHUTE CPOKOBE.

111. B cAyualt Ha HepaspelleHa naaTexHa onepauums, OCBEH KOraTto MMa OCHOBaTEAHU CbMHEHWA 3a M3MaMa, baHkaTa Bb3cTaHOBsABA Ha KAMeHTa
CTOMHOCTTa Ha Hepa3pelleHaTa nAaTexHa onepauus B HOPMaTMBHO ONpPEAEAEHUTE CPOKOBE 3a ToBa. Korato e Heobxoanmo, baHkaTa Bb3CTaHOBSIBA
cMeTkaTa Ha KaneHTa B CbCTOSIHUETO, B KOETO T 61 Ce HaMupana ako HepaspelleHaTa NAaTeXxHa onepauusi He e 6uaa U3MbAHEHa.

112.1. Touka 111 He ce npuAaara u KAMEHTBT noHacs 3arybute, CBbp3aHM C BCUMUKM HepaspeLleHn onepaumu, NpousTuyally oT U3NOA3BAHETO Ha
n3rybeH, 0TKpaAHaT MAW HE3AKOHHO MPUCBOEH MHCTPYMEHT 3a OTAAAEUEH AOCTBM, A0 pa3mep oT 100 AB.

112.2. Touka 112.1 He ce npuAara, korato 3arybara, kpaxbaTta UAM HE3aKOHHOTO MPUCBOSIBAHE HA MHCTPYMEHTa 3a OTAAAEUYEH AOCTLIM HE € MOTAO Ad
6bA€e YCTaHOBEHO OT KAMEHTa npean onepaumsaTta, OCBEH KOrato KAMEHTBT e AeMcTBaA upes uamama.

112.3. KAMEHTLT NoHacst BCUUKK 3arybu, He3aBMCKHMO OT pa3Mepa MM, CBbP3aHU C Hepa3peLLEHW onepaumn, ako r e NPUUUHKUA Ypes n3mama UAK C
HEWU3MbAHEHWETO Ha EAHO UAM MOBEYE OT 3aAbAXEHUATa ¢y No AoroBopa UAK Te3n OBLLM YCAOBKA YMULLAEHO AWM NOpaan rpyba HebpexHOCT.

112.4. Korato baHkaTa He U3UCKBa 3aAbADOYEHO YCTaHOBABAHE HA MAEHTMUYHOCTTa Ha KAneHTa, KAMEHTBLT He NoHacs 3arybu, OCBEH KoraTto € AencTBan
C UeA M3Mama. Korato AOCTaBUMKBLT Ha MAATEXHW YCAYTM Ha MOAyyaTens He ycrnee Aa nmpueme 3aAbAOOYEHOTO YCTaHOBSIBAHE Ha MAEHTUMYHOCTTa Ha
KAMeHTa, TO3M AOCTaBUMK Bb3CTAaHOBSIBa UMYLLECTBEHUTE BPEAM, NPUYMHEHU Ha baHkaTa.

112.5. Cnep yBepomsiBaHe 1o pepa Ha T. 110.1 n 1. 110.2. KAMEHTBT HE NOHACHA HUKAKBU UMYLLECTBEHU BPEAM, MPOU3TUYALLM OT HEMPABOMEPHO
M3NOA3BaHE Ha MHCTPYMEHTa 3a OTAAAEUYEH AOCTbI, C UBKAKOUEHWE Ha CAyYauTe, KOrato KAMEHTLT e AeMCTBaA Ypes u3mama.

113.1. baHKaTa HOCK OTTOBOPHOCT 3@ HEW3MbAHEHA MAM HETOUHO MIMbAHEHA OMepauMsi, KOraTto NAATEXHOTO HapexpaHe € NMOAAAEHO AMPEKTHO OT
KAMeHTa KaTo naaTel, NO onepaumsTa, OCBEH ako AOKaxe, Ye AOCTABUMKLT Ha MAATEXHW YCAYTM Ha MOAyyaTeAss € MOAYYMA cymMaTta Mo onepauusita B
CpOKOBETE 3a U3NMbAHEHUWE. B Te3n cayyan baHkata cBOeBpeMEHHO Bb3CTaHOBfABA CymaTta Ha onepaumata W, Korato € NpUAOXMMO, Bb3CTaHOBSABA
CMeTKaTa B CbCTOSHWETO, B KOETO TA 61 Cce HaMKpana ako He e 61Aa U3BbpLLIEHA HETOUHO U3MbAHEHATa NAATEXHA onepaums. Mpu NnonckBaHe oT KAneHTa
baHkaTa npeanpvema AENCTBUSA B paMKUTE Ha AbAKMMaTa rpuxa 3a NPoCAeArBaHE Ha NAaTeXxHaTa onepauus U yeaomsaBa KaveHTa 3a pesyatata, 6e3
Aa VU3WCKBa OT NAaTella 3anAallaHe Ha Takcu 3a ToBa.

113.2. baHkaTa HOCH OTTOBOPHOCT 3@ HEW3MbAHEHA WAM HETOYHO M3MbAHEHA Onepauus, Korato KAMEHTLT € MoAyyaTea Mo onepauusi, 3a KOSiTo
NAATEXHOTO HapeXAaHe e NOAAAEHO OT NAaTela, ako baHkaTa e NoAyuMaa cymata Ha NAaTexHaTta onepaumsa B CPOKOBETE 3a M3MbAHEHUE. B Te3un cayyau
baHkaTa He3abaBHO 3aBepsABa CMeTKaTa Ha KAWeHTa CbC CbOoTBETHATa Cyma.

113.3. KoraTto NAaTEXHOTO HapeXAaHe e NOAAAEHO OT KAMEHTa KaTo MoAydaTeA Mo onepaumsita, ako baHkata He e npepana TOYHO HapeXAAHETO Ha
AOCTABUYMKA Ha NMAATEXHW YCAYTM Ha MAaTela, TA € AAbXHa He3abaBHO A2 MpeAaAe CbOTBETHOTO HapeXAaHe Ha AOCTaBUYMKa Ha MAATEXHMW YCAYTM Ha
naateua.

113.4. bBbaHKkaTa HOCWM OTFOBOPHOCT 3@ HEU3MbAHEHA MAM HETOUHO M3MbAHEHA OMepauus, Korato NAaTEXHO HapexAaHe e NOAAAEHO OoT KAMeHTa kaTto
noAyyaTeA Mo onepaumsaTa, ako HelHaTa CMeTKa € 3aBepeHa CbC CymaTa Ha ornepaumsita, kato HesabaBHO 3aBepsiBa CMeTKaTa Ha KAMeHTa cbe cymaTa
Ha onepaumsTa. Mpu nouckBaHe oT KaneHTa baHkaTta npeanpuema AEWCTBUSI B PaMKUTE Ha AbAXMMATa rpuxa 3a MPOCAEAsIBAHE Ha MAaTexHaTta
onepaums U ypepomsiBa KAMEHTa 3a pesyATaTta.

113.5. baHKaTa HOCK OTFTOBOPHOCT 3@ HEU3MbAHEHA AW HETOYHO M3MbAHEHa onepaLums, Korato KAMEHTBT e NAaTeL, No onepauys, 3a KOSITO NAATEXHOTO
HapeXxaaHe € NOAAAEHO OT MOAyYaTENS], aKO AOCTABUMKDBT Ha NAATEXHM YCAYTM Ha NOAyUYaTeAs € MPeAan TOYHO HAPEXAAHETO MY, HO HE € MOAYUYMA cymaTa
no onepauusaTa B CPOKOBETE 3a U3MbAHEHUE. B Te3n cayyan baHkaTta 6€3 HeocHOBaTEAHO 3abaBsHe Bb3CTaHOBSIBa CMETKaTa B CbCTOSIHUETO, B KOETO T
6U ce HamuKpana, ako He e 6UAa 3BBbPLLEHA HETOUHO M3MbAHEHATA NAATEXHA onepaums.

114.1. bBaHkaTa HOCW OTFTOBOPHOCT 3@ CbOpPaAHMTE TAKCU U KOMUCUOHU U HAYUCAEHWUTE AMXBU B PE3YATAT OT HEUIMbAHEHWU UAM HETOYHO W3MbAHEHU
nAaTeXHW onepauuu, 3a Kouto baHkata otroeaps noT. 1111 1.113.1. - 1. 113.5.

114.2. KAMEHTLT MMa NpaBo U Ha obe3LLeTeHne A0 MbAHWA Pa3Mep Ha NPETbPNEHUTE OT HEro0 BPEAU CbIAACHO ObArapCKOTO 3aKOHOAATEACTBO.

115. KAMEHTBT 3anAallla Takca CbraacHo AeicTBallata Tapuda B cayyaunte, Korato ce okaxe, Yye ypepoMaeHneTo My no T. 110.1 e HeoCHOBaTEAHO.
116. KAMEHTLT MMa NpaBo Aa Noucka OT baHkaTa Bb3CTaHOBABAHE Ha LiAAaTa CyMa Mo Beye U3MbAHEHA U pa3peLleHa NAaTeXxHa onepawums, no KoATo
TOM € nAaTel, ako TA € HapeAeHa OT MAM Upe3 NMoAydyaTens (B TOBA YMCAO M MPU onepaunn ¢ 6aHKOBWU KapTi, HAPEAEHMW Upe3 UAW MO MHULMATUBA Ha
noAyyaTteas), B CPOK A0 56 AHM OT AaTaTa, Ha KOATO € BUAa 3aAbAKEHA CMETKaTa My M ca Cna3eHn CAEAHUTE YCAOBUS, 3@ HAAMUMETO Ha KOUTO NPEeACTaBs
AOKas3aTencTBa: a) KbM MOMEHTA Ha AaBaHe Ha pa3peLleHMEeTOo 3a U3MbAHEHUE Ha NAaTEXHaTa onepaLus He e MocoYeHa HelHaTa ToUHa CTOMHOCT, U 6)
CTOMHOCTTA Ha NMAaTexHaTa onepauusa HaABULWaBa OYakBaHaTa OT KAMEHTa CTOMHOCT C OFAEA Ha HErOBWTE MPEAXOAHW PA3X0AM 3a NOACOHM onepauuu,
YCAOBUSIT@ Ha AOrOBOpa 3a OTKpUBaHe U 06CAyXBaHe Ha pasnaallateAHa cMeTKa, Te3n O6LLUM YCAOBUS U APYrU CneLMdUUHM 3a CAydasi 0OCTOATEACTB,
KaTo KAMEHTBT He MOXe Aa ce Mo30BaBa Ha MPUUYMHK, CBbP3aHU C U3BbPLUEHa 0OMAHA Ha BaAyTa, KOrato € NPUAOXKEH pedepeHTHUAT 0BMeHEH Kypc,
yroBopeH ¢ baHkaTta.

116.1. bBaHkaTa B cpok A0 10 paboTHU AHM OT NMOAyYaBaHe Ha UCKAHETO Bb3CTaHOBSIBa Ha KAMEHTa LiAaTa Cyma Ha nAaTeXHaTa onepaumsi MAM OTKasBa
Bb3CTAHOBAABAHETO M, KaTo MOCOYBa OCHOBAHMWATA 3@ OTKa3 W OpraHuTe, MpeA KOMTO KAMEHTLT MOXE Aa HanpaBWu Bb3paxeHue, ako He npuema
M3AOXEHWTE OCHOBaHMWSA 3a OTKa3.

116.2. KAMEHTBLT HAAMA Aa MMa NpaBo Ha Bb3CTaHOBABaHE No T. 116, Korato € AaA CbrAACMETO CH 3a U3MbAHEHME Ha NAATeXHaTa onepauma AMPEKTHO
Ha baHkaTa 1 BaHkaTa UAM NOAyYaTEAAT € NPEAOCTaBUA AW OCUTYPUA Ha Pa3NoAOXeHWe Ha KaneHTa nHbopMaLuma 3a NpeACTosLaTa NAaTeXHa onepaumsa
Nno AOrOBOPEH HAaUMH HaW-ManKo 28 AHM NPEAN AaTaTa Ha U3MbAHEHWE Ha NAATEXHaTa onepauus.
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117.1. baHkaTa He HOCK OTFOBOPHOCT B CAy4Yalr Ha HEOCHOBAaTEAEH OTKa3 Ha TPETU AL Aa NpUeMaT HapeAeHM Ype3 MHCTPYMEHT 3@ OTAGAEYEH AOCTBI
onepauun UAM, ako MHULMMPAHO OT KAMEHTa NAallaHe uYpe3 MHCTPYMEHT 3a OTAAAEYEH AOCTbI, HE MOXe Aa ObAe WM3BBLPLIEHO MO TEXHUYECKM,
KOMYHUKALMOHHWU UAM APYTU MPUUKMHK, U3BbH KOHTPOAA Ha BaHkarta.

117.2. Tpwv ocnopsBaHe oT KAMEHTa Ha NAALLaHWA Ha 3aAbAKEHWA 3a NMOA3BaHU KOMYHAAHW YCAYTU, U3BbPLUEHWU UPE3 MHCTPYMEHT 3@ OTAAAEYEH AOCTBIN
BaHkaTa npeapocTaBa Ha KaMeHTa HE0OHXOAMMUTE AAHHM 3a MAALLIAHETO, aKO TaKOBa € OCbLUECTBEHO. BaHkaTta He HOCM OTFOBOPHOCT NPU FPELLHO NOCOYEH
aboHaTeH HOMep Npu NAaLLaHe Ha TakuBa 3aAbAKEHHS.

117.3. bBaHkaTa He e cTpaHa B OTHOLUEHUATA MexXAy KAMEHTA, TbProBUM, UAWM TPETU AULIA, BKAOUUTEAHO M AOCTABUMLIM Ha KOMYHAAHW YCAYrW, Mpu
M3BbPLLUBAHE Ha NAATEXHWU onepaumru Ype3 MHCTPYMEHTH 3a OTAGAEUYEH AOCTBLIM M He OTroBaps 3a KayecTBaTta Ha NpeaAaraHuTe oT TbproeeLla MAM TPETU
AMLIA CTOKM W/UAW YCAYTH, KAKTO M 3@ EBEHTYaAAHM CMOPOBE, Bb3HUKHAAN MEXAY TbProBeLa/TPeTuTe AMLa U KAMEHTa no To3u NOBOA.

118. baHkaTa He HOCKM OTrOBOPHOCT, @Ko HamnpaBeHO OT TPETO AULIe YBEAOMAEHME Nno T. 64.1., 6. ,a“ 3a yHULOXaBaHe, u3rybBaHe, oTKpaaBaHe,
MOANPAaBSHE UAM U3MOA3BAHE MO APYF HEMPABOMEPEH HAUMH HA MHCTPYMEHT 3a OTAAAEUYEH AOCTbM, € HEBSIPHO, @ baHkaTta e npeanprena HeobxoAnMUTE
MEepKHM B 3alUmMTa Ha KAMeHTa, KaTo e oTka3ana 0A0bpABaAHETO Ha onepaLun € TO3U MHCTPYMEHT.

119.1. HapexaaHusita, NoAyyaBaHM OT baHkaTa upe3 eneKTPOHHUTE KaHaAW, Ce CMSTAT BMHArW 3a BAAMAHO MOAMMCAHU MUCMEHU U3ABAEHWS Ha
KaneHTa, kato baHkaTa He 0TroBaps 3a BPeAM W NMPOMYCHATU NOA3W, NPOU3TUYALLM OT THX.

119.2. KAMEHTLT 0TrOBaps 3a U € 06BbP3aH OT BCUUKU AEMNCTBUS, U3BBPLLEHM OT HEFOBO MME CAEA NMOAYYaBaHE Ha AOCTbIM AO YCAYIUTE, MPEAOCTABAHM
ypes3 eAeKTPOHHUTE KaHaAW U3BbPLUEHN C EAEKTPOHEH NOANUC NO T. 62.7 N 1. 62.8.

119.3. bBaHkaTa He HOCW OTFOBOPHOCT 3a KAKBUTO 1 Aa BUAO MOCAEAWLM, Bb3HUKHAAM OT FPELLHO MAM HETOUHO MOAAAEHO HapeXAaHe.

119.4. bBaHKaTa He HOCK OTTOBOPHOCT 3@ BPEAW W MPOMYCHATU NMOA3W, Bb3HWUKHAAW NPU MOA3BAHE Ha EAEKTPOHHUTE KaHaAW, B pe3yATaT Ha WAU BbB
BPb3Ka C HETOYHOCTU UAM TPELLKW NPWU NPEAABAHETO Ha MHPOPMaALMATA OT KAMEHTa, TEXHUUECKU NPOBAEMU B 0O0PYABAHETO HA KAMEHTa, KaKTo U NpK
dopcmaxopHu obcToATencTBa.

119.5. bBaHkaTa He HOCY OTFOBOPHOCT, B CAyYai e KAMEHTLT HIMa HEOOXOAMMUTE AMLIEH3U 3a NMOA3BAHE Ha APYTUTE CODTYEPHU NMPOAYKTH, HEOHXOANUMMU
3a paboTa C eNeKTPOHHWTE KaHaAW. TOBa BKAOYBA M CAyYyauTe, MPU KOWTO KAMEHTBT M3MOA3Ba HeAMLEH3UpaH codTyep, Tbi KaTo TOBa Cb3AaBa
NpeAnoCTaBKa 3a 3apa3sBaHe Ha KOMMIOTbPHOTO My MAWM APYro 060pyABaHE CbC 3A0BPEAEH KOA.

120.1. KAMEHTBLT € OTTOBOPEH 3@ BCUUKM 3aAbAKEHUS, NPOM3TUYALLM OT U3MOA3BAHETO Ha MHCTPYMEHTUTE 3a OTAAAEUYEH AOCTBIN M OTroBaps 3a BCUUKM
BPEAM, MPUUMHEHU OT HEMPABUAHOTO UM U3MOA3BAHE.

120.2. Tlpy HEU3MbAHEHME Ha 3aAbAXEHUSATA CU KbM BaHKaTa BbB Bpb3ka C NMOA3BAHETO HA MHCTPYMEHTUTE 3@ OTAAAEUYEH AOCTbI, KAMEHTLT HE MOXe
Aa NPaBU Bb3PaxXeHWsl, OCHOBAHW Ha OTHOLLEHMSTA MY C TPETU AMLa.

121. OTroBOpHOCTTa, NPEABMAEHA B TO3W Pa3Aen, HE CE HOCU B CAyYawWTe Ha M3BbHPEAHW U HEMpPeABUAEHW OOCTOATEACTBA M3BbLH KOHTPOAA Ha
cTpaHaTa, Nno3oBaBallla Ce Ha CbLUECTBYBAHETO HA TakuBa 0BCTOATEACTBA, MOCAEAULIMTE OT KOUTO HEM3OBEXHO BUXa HACTBMNUAM BbMPEKK MOAOXEHUTE
YCUAMA 3a TAXHOTO NPeAOTBPaTABaHE, KakTo U B CAydauTe, korato baHkaTta e poeicTBana B U3MbAHEHWE HA HOPMATUBHO YCTAHOBEHO 3aAbAXEHWE CNOPEA
6bArapCKOTO 3aKOHOAATEACTBO MAM 3aKOHOAATEACTBOTO Ha EBPONENCKUS CbHO3.

NPOMEHW B OBLLUUTE YCAOBUA, TAPUDATA U AMUXBEHUA BIOAETUH

122.1. baHkaTa yBeAOMSsiBa KAMEHTa 3a BCUUKM NPEABMXAAHM MpoMeHU B 06wwmTe yeaoBua, Tapudata v AUXBeHUA BIOAETUH, BKAOUUTEAHO OTHACALLM
ce A0 MPOMEHH B NPEAOCTaBSHUTE MAATEXHU YCAYTW, HAW-ManKo ABa Mecella NpeAu AaTaTa, Ha KOSITO Te BAU3aT B CUAQ, Upe3 CbOOLLIEHUSI HA ONPEeAEAEHU
3a ToBa MecTa B oduUCHTe, KakTo M upe3 NybAnKyBaHETO MM Ha WMHTEpHeT cTpaHuuaTa Ha baHkaTa. KAMEHTBT MOXe Aa MOAYYM MpPU MOUCKBaHE
npeABWXAaHUTE NPOMeHU B O6LLMTE YCAOBHS Ha XapTUEH HOCUTEA B 0dUC Ha BaHkarta.

122.2. Chaep u3BbpLUBaHE Ha npomMeHuTe no T. 122.1 baHkaTa npeycrtaHOBABa NpeAAaraHeTo Ha YCAyruTe Mpu AencTBalLMTe Npeard U3MEHEHUETO
YCAOBMUSI.

122.3. AKO He nprema NPOMEHUTE, 3a KOUTO € yBEAOMEH, KAMEHTLT MMa NpaBo Aa Ce OTKaxe MUCMEHO OT AoroBopa, 6e3 Aa NocouyBa NpuuMHa 1 6e3
A AbAKM 0besLueTeHMe AU HEYCTOMKa, MPEAM AaTaTa Ha BAM3aHE B CMAA HA MPOMeHUTE. AOrOBOPBT CE CUMTa MPEKPATEH OT AEHA Ha MOAyyYaBaHe Ha
n3fABAEHUE OT KAMEHTa B TO3U CMUCBA UAW BCAKO APYTO U3ABAEHUWE, NMOKa3BaLLO HECbIAGCHE C UBMEHEHUTE YCAOBMUS.

122.4. Cuuta ce, Ye KAMEHTBLT € NpUen NPOMEHWTE, ako He e OTMPaBUA U3SiBAeHWE Mo T. 122.3. B NpeABUAEHUTE CPOKOBE.

122.5. HKorato baHkata pa3wwupsiBa obxBaTa Ha YCAYruTe, ce cuuta, ye KAMEHTBLT e 3SBUA CbrAacue C ToBa, KoraTo, ako € He06X0AMMO, 3asiBM yCAyraTa
B oduc Ha baHkaTta UAM Upe3 TEXHUUECKU CPEACTBA 3a KOMYHUKALMSA, KAKTO U KOraTo M3MOA3Ba HOBaTa yCAyra 3a MbPBU MbT, ako TS Ce NpeAoCTaBsa OT
BaHkaTa 6e3 3asBKa. B Te31 caydan TOM HAMa NPaBo Aa Ce OTKaxe oT AooroBopa no 1. 122.3.

122.6. baHkaTa He yBepoMaBa KanMeHTa 3a NpoMeHW, NPeACTaBAABaLLM pa3lumMpsiBaHe Ha obxBaTa Ha MPEAOCTaBAHUTE YCAYTU, MPOMEHHW, KOUTO ca Mo-
6AaronpusTHU 3a KAMEHTa, KakTo U MPOMEHMU, C KOUTO Ce Bb3MPOM3BEXAAT U3MEHEHWA/AOMbAHEHUSI B HOPMATUBHU aKTOBE UAM HOBa HOpMaTMBHA
ypeaba.

123. MpomMeHM B yCAOBHATA 3@ NOA3BAHE Ha NAKeTU OT NPOAYKTU M YCAYTM Ha baHkaTa ce M3BbPLUBAT, KAKTO € NPEABUMAEHO B CbOTBETHUSA Pa3AEeA OT
HacToawwmTe OBLLUM YCAOBUSA.

CPOK U MPEKPATABAHE

124, Bceku o1 AOroBopuUTE, KbM KOUTO CE NpUAaraT HacTofLwuTe 06wm YCAOBUS, CE CUUTa 3a CKAOUEH U BAU3A B CUAA C MOAMUCBAHETO My OT KAMEHTa
M OT YMTbAHOMOLLEH CAYXMTEA HA BaHkaTa. AOroBOPBT € BaAMAEH AO MPEKpPaATABAHETO My MO HSAIKOM OT HaYMHUTE, npeABUAEHU B TE3U 061wwm yCAOBUA.
125. AOroBOpbLT Ce CKAKOUBA 38 HEOMNPEAEAEH CPOK, C U3KAIOUYEHUE Ha:

a) AOroBOp 3a papuTencka cmeTka ,ACK Myac”, CpoKbT MO KOMTO Ce ONpeAenst CbrAacHo T. 25.2.;

6) AoroBop 3a M3paBaHe M 06CAyXBaHe Ha baHKOBa KapTa, CPOKbLT MO KOMTO CbBMNaAa CbC CPOKa Ha BAaAMAHOCT Ha KapTtaTa, KaTo ako B HactoswmTe O6wm
YCAOBMSI APYrO HE € MPEABMAEHO 3a CbOTBETHUS BUA KapTa, CAeA M3TMYaHEe CpOKa Ha KapTaTa Ce M3paBa HOBa KapTa WM AEWCTBMETO Ha AOroBopa ce
NMOAHOBSIBA aBTOMATUUYHO 3a HOB NEPUOA, PABEH Ha CPOKa Ha BAaAMAHOCT Ha HoBaTa kapTa. 10 CblUMSA HAaUMH Ce NMPOAbAXKABA CPOKbLT Ha AOroBopa U
Korato kapTaTta 6bae NpenssajseHa B Cpoka Ha BaAMAHOCT;

B) baHkoBa KapTa He ce NpeuspaBa, B CAydal ye A0 Kpas Ha Mecela, NPeAXOXAall, To3W, B KOMTO M3TMUYa CPOKLT M Ha BAAMAHOCT, KAMEHTLT Nopase
NMUCMEHO UCKaHe 3a NpekpaTtaBaHe Ha AOrosopa;

r) AOroBOp 3a NMOA3BaHE Ha NaKeT OT MPOAYKTU U YCAYrM Ha baHkaTa, CpOKbT Mo konTo e 31.12. Ha Tekylla KaAeHAapHa roAMHa.

126. C uskatoueHue Ha cayyaute no 1. 130.3.1,, 6. ,a@“, 1.130.5.1., 6. ,a“ 1 1.130.8., 6. ,,6“, NpekpaTABaAHETO CaMO Ha HAKOM OT AooroBopuTe B haBa
,OBLLM MOAOXEHUA“ He BoaM AO MpeKpaTaBaHe Ha OCTaHaAWTE AOrOBOPM.

126.1. PamKOBMAT AOrOBOP 3a MPEAOCTaBAHE Ha MAATEXHM YCAYTM Ce MpeKpaTsaBa C NPeKpaTABaAHETO Ha BCUYKM CBbP3aHWU C HEro AOrOBOPU 3a
MoA3BaHe Ha NMPOAYKTU U YCAYTW, CYUTAHO OT AaTaTa Ha NpekpaTaBaHe Ha NOCAEAHUSI AOFOBOP 3@ MPOAYKT/YCAyra.

126.2. C npekpaTsiBaHe Ha PaMKOBWA AOrOBOP CE CUMUTaT NPeKpaTeHW BCUUKM CBbP3aHKU C HEr0 AOFOBOPM 3@ MOA3BAHE Ha MPOAYKTU U YCAYTH.

127. Bceku eAMH OT AOrOBOpUTE MOXE Aa BbAe NPeKpaTeH:

a) C eAHOCTPaAHHO NMUCMEHO MCKaHe 3a NpekpaTABaHe Ha A0roBop oT KaneHTa 6e3 pa NocouBa MpUUYMHa 3a TOBA, BKA. KOrato He npuema npoMeHu B
O6LwuMTE YCAOBMS U YCAOBUSITA 3@ NOA3BAHE Ha nakeT no 1. 108.6. Mo AoroBop 3a U3paBaHe M 0OCAYXBaHe Ha KpEeAUTHA KapTa UCKAHETO, KOraTo He e
CBbpP3aHO C HempuvemaHe Ha npomMeHu B O6wWwMTe ycAOBMS,, cheABa Aa Obae HanpaBeHO € 1-MeceyHO MWCMEHO npeausBecTMe oT KaueHTa.
MpekpaTABaHETO MPoOM3BEXAA AEWCTBUE, KaKTO CAeABa: 1) OT AeHs Ha nopaBaHe Ha UCKaHEeTo - 3a AOroBop 3a OTKpMBaHe M 06CAyXBaHe Ha
pa3naallatenHa cMmeTka, AOroBop 3a M3paBaHe U 00CAyXBaHe Ha AebuTHa kapTta U AOroBOp 3a MOA3BAHE Ha MakeT; 2) B CPOK OT ABa PabOTHW AHM OT
noAy4YaBaHe Ha UCKaHEeTO - 3a AOroBOp 3a NpeAOCTaBAHE Ha AOCTbI AO EAEKTPOHHUTE KaHaAu Ha baHka ACK; 3) ¢ u3TMuaHe Ha cpoka Ha NpeAn3BECTUETO
- 3a A\oroBop 3a U3paBaHe M 06CAyXBaHE Ha KpeAUTHa KapTa, KaTo NpeKkpaTaBaHEToO NPOM3BEXAA AEMCTBHUE 3a YacTTa OT AOrOBOPa, CBbp3aHa C kapTtata
KaTo MAATEXEH UHCTPYMEHT.

6) C epHOCTPaHHO AByMECEUYHO MUCMEHO NPeAM3BeCcTUe OT baHkaTa 6e3 Aa NocouBa NpMUMHA 3a TOBA, C U3KAKOUEHUWE Ha AOTOBOP 3a AaPUTEACKA CMETKa
+LACK MyAc” 1 AOroBOp 3a NOA3BaHE Ha NaKeT OT NPOAYKTU U YCAYTH.

128.1. Bcsika OT CTpaHWTe MOXe Aa npekpath AoroBopa eAHOCTPaHHO 6e3 NpeAu3BecTUe NpW HeusmbAHEeHWe Ha AoroBopa M HactoswwmMTe O6LWwm
YCAOBMS OT ApyraTa cTpaHa.

128.2. baHkaTa Mma nNpaBo Aa NPEKPATU eAHOCTPaHHO U 6e3 NPeAU3BECTUE KOMTO U AQ € AW BCUUKW AOTOBOPU C KAMEHTa, Korato bbae yBeAOMEHa
MAU MMa OCHOBATEAHO CbMHEHUWE, Ue CMEeTKa U/MAU MHCTPYMEHT 3a OTAAAEUYEH AOCTbI Ca U3MOA3BAHU 3a AEMHOCTU, CBbP3aHU C BUPTYaAHU BaAyTH, KaKTO
W 3a HE3AKOHHU LIEAU, BKA. U3MMPAHE Ha Mapu, KakTo U B CAyYauTe Ha HAAOXEHU CaHKUMK cpaMo KaneHta no 1. 41.3.

129. B M3KAOUEHHE OT NPEeAXOAHUTE KAay3u, AOroBOp 3a NAATEXHA CMeTKa 3a OCHOBHU ornepauuu He Moxe Aa 6bae NpekpaTeH Ha OCHOBaHMeE T.
127., 6. ,6“ a npekpataBaHeTo Ha OCHoBaHWe T. 128.1. oT cTpaHa Ha baHkaTa ce M3BbpLUBa C ABYMECEUHO NPEAU3BECTHE.
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130. B AOMbAHEHWE Ha NOCOUYEHWTE B MPEAXOAHWUTE KAAY3W UAM Ha APYrY MecTa B O6LuuTe ycAoBKSA 06LLUM OCHOBaHUSA 3a NpekpaTsBaHe, Aorosopurte
ce NpekpaTsaBaT Ha HAKOE OT M3BPOEHWUTE B CAEABALLMTE KAAy3U CMELMAnHU 3a CbOTBETHWA BMA AOTOBOP OCHOBAHMSA:

130.1. AoroBop 3a pasnAaliateAHa CMeTKa ce npekparasa:

a) Mpu nopaBaHe Ha MCKaHe 3a NPEXBbPASIHE Ha pasnAallaTeAHa cMeTka oT KaneHTa. MpekpataBaHETO NPOU3BEXAA AEMCTBUE OT AaTaTa, NOCoYeHa B
MCKaHETO 3a NPEXBbPASAHE, aKO Ca HaAMLLE HOPMATUBHO OMpPEeAEAEHUTE NPEAMNOCTABKM 3a NPEXBBbPASHETO.

6) Ako baHkaTa 6bae yBeAOMEHA, Ue KAMEHTBLT M HETOB CbINPYr N0 cMAaTa Ha 6payeH AOrOBOP Ca YrOBOPHAKM CbBMECTHO pasnopeXxaaHe ¢ pasnaallateAHa
CMETKa. HDEKpaTHBaHeTO HacCTblNBa OT AaTata Ha NoAy4YaBaHE Ha YBEAOMAEHUETO.

B) [pu AeaKTMBMpPaHe Ha CMeTKaTa Mo peaa M B CPOKOBETe Mo T. 29.6.

r) EaHocTpaHHO, 6e3 pa e HeobxoaMMO yBepOMAeHUe OT BaHkaTta, korato no pasnAallaTteAHa CMeTKa HsiMa HaAMYHOCT, HAAOXEH e 3amop W Hsama
NOCTbNAEHUS 3a NePUOA OT 6 Meceula, CYMTaHO OT AaTaTa Ha HaaaraHe Ha 3anopa, ¢ U3KAKUeHne Ha: Aaputeacka cmetka ,ACK Myac*; CmeTtka, no KosATo
aBTOMaTUYHO Ca M3MNAalla AMxBa No cpoyeH BAOT; CMETKa, OT KOATO ce MoracsBa 3aAbAKEHWE MO AOTOBOP 3@ KPEAUTEH NPOAYKT U CMeTKa ¢ paspeLueH
KPEAUTEH AMMMUT (KPEAMTHA M CTOKOBA KapTa, KpeauT oBbpapadT); CMeTka 3a OCHOBHM onepaumu. MpekpaTaBaHeTo NPOM3BEXAa AEMCTBME OT Mecela,
cAepBall, U3TUYaAHE Ha B6-meceuHns nepuoa 663 NOCTbNAEHUA U HaAaraHe Ha 3anop no cCMeTkaTta.

130.2. Aorosop 3a nAaatexHa CMeTKa 3a OCHOBHM Onepauuru ce npekpaTtasa:

a) Ha ocHoBaHusATa, Npu ycaoBuATa M Mo peaa Ha 1. 130.1. 6.“a“ - 6.“B“, KaTo NpW AeaKTMBMPaAHE Ha CMeTKaTa Mo peaa U B CPOKOBETE Ha T. 29.6.
npeKkpaTaBaHETO Ce M3BbPLUBA C AByMECEUYHO NPEAU3BECTUE.

6) EAHOCTpaHHO OT BaHkaTa - KoraTo Npu OTKPUMBAHE Ha cMeTKata KAMEHTBT € NPEAOCTaBUA HEBAPHA MHOOPMaLUMA — B CAydal ue NpeAOCTaBSHETO Ha
BApHaTa MHGOPMaLMsa 61 AOBEAO A0 OTKa3 OT CTpaHa Ha baHkaTa 3a OTKpMBaHe Ha cMeTkaTta - 6e3 npeAn3BecTMe.

B) EAHOCTpaHHO oT baHkaTa - Korato KAMEHTLT Beue He npebrBaBa 3aKOHHO Ha TepuTopusiTa Ha EBPONENCKUS Cbio3 — C ABYMECEUHO NPEAN3BECTUE.

r) EAHocTpaHHO oT BaHkaTa - Korato cAep Aatata Ha CKAtoUBaHe Ha AOroBopa KAMEHTBLT € OTKPUA Apyra NAaTeXHa CMeTKa, KOATO My AaBa Bb3MOXHOCT
Aa MOA3Ba NAaTeXHUTE YCAyrv no 7. 31. - ¢ AByMECeYHO npeAn3BecTHe.

130.3. AoroBop 3a uspaBaHe U 0b6cayxBaHe Ha AeOUTHa KapTa ce NpekparaBa:

130.3.1. He3abaBHo, 6e3 13sIBAEHUE Ha KOSITO U A € OT CTpaHuTe:

a) Npu peakTMBMpPaHe (C U3KAKOYEHWE Ha CMETKa 3a OCHOBHM Onepauumn) MAM NPKU 3aKpuMBaHE Ha pas3nAallateAHata CMeTka, KbM KOATO € U3papeHa
Kaptata - OT MOMEHTa Ha AeaKTMBUPaHe/3aKkpuBaHe Ha CMeTKaTta.

6) Mpu M3TMUaHE Ha CPOKa, B KOMTO Ce CbxpaHaBa kapTaTta B opuc Ha baHkaTa caep npenspaBaHe Mo 1. 68.2. - ¢ M3TUUAHE Ha CpoKa.

130.3.2. MNpu cMBbPT MAKM NOCTaBsAHE NOA 3anpelleHne Ha KAMeHTa — OT AeHA Ha MOoCTbNBaHe M 3aBeXxAaHe B baHkaTa Ha NMMCMEHO YyBEAOMAEHME OT
HaCAeAHULMTE, CbOTBETHO OT Ha3HAYEHUTE HACTOMHULM UAK MONEUYUTEAN.

130.3.3. baHkaTta nma nNpaBo Aa NPeKpaTi epHocTpaHHO AoroBopa no 130.3, B cAyyan Ye B MPoAbAXeHME Ha 12 meceua KAMEHTLT He € M3BbPLLBaAA
onepauuu ¢ KapTtata - C MoAydaBaHe OT KAMEHTa Ha YBEAOMAEHME 3a NpekpaTsaBaHeTo oT baHkaTa.

130.4. oroBop 3a U3paBaHe U 06CAy)XBaHe Ha KpeAUTHa KapTa B YacTTa OT HEro, CBbp3aHa ¢ M3AaBaHeTo M 0O6CAY)XBaHETO Ha KapTaTa KaTo NAaTeXeH
MHCTPYMEHT, Ce NpekpaTaBa €AHOCTPAHHO OT baHkara: npu U3tTMyaHe Ha CPOKa, B KOMTO Ce CbxpaHaBa kapTata B oduc Ha baHkaTta npy HOBO n3paBaHe
MAU NIPU NPpen3paBaHe Ha KapTaTa. I'Ile U3paAEHa KapTa, Ypel3 KOATO HAMA YCBOEH KPEAUTEH AUMMUT, NPEKPATABAHETO HaCTblNBa C U3TUYAHE Ha LWeCT
MeCeUY€eH CPOK OT U3paBaHe/npenspaBaHe Ha kapTaTa.

130.4.1. Npu cMbPT MAK NOCTaBAHE MNMOA 3anpelleHre Ha KAMeHTa - OT AeHsl Ha MoCTbMNBaHe W 3aBexpaHe B baHkaTta Ha NUCMEHO YyBEAOMAEHUE OT
HaCAeAHULMUTE, CbOTBETHO OT Ha3HAYEHUTE HACTOMHULM UAK MONEUYUTEAN.

130.4.2. B pApyru cayyau, NpeABUAEHW B 3aKOHa.

130.5. AoroBop 3a AOCTbI A0 EAEKTPOHHUTE KAHAAU CE NpeKpaTaBa:

130.5.1. HesabaBHo, 6e3 U3siBAEHWE Ha KOSITO U A € OT CTpaHuTe:

a) Npu peaKTMBMpaHe (C U3KAKOUYEHME Ha CMEeTKa 3a OCHOBHM onepaumu), Npy 3akpuBaHe Ha Boaewata, a CbLLO M NOCAEAHATa pa3nAallaTenHa CMeTKka
Ha KAMEHTa - OT MOMEHTa Ha AeaKTMBUpaHe/3aKpMBaHe Ha CMeTKarta.

6) Mpu CMBLPT MAK NOCTaBsAHE MOA 3anpeLleHre Ha KAMeHTa — AOrOBOPBT Ce NPeKpaTaBa OT AEHSI Ha NOCTbMNBaHe U 3aBeXxAaHe B baHkaTta Ha NUCMEHO
YBEAOMAEHUE OT HACAEAHNUUTE, CbOTBETHO OT HA3Ha4YeHUTe HGCTOVIHMLI,VI UAU NOMEYUTEAN.

130.5.2. baHkaTa MMa MpaBO Aa MpeKpaTM eAHOCTpaHHO AoroBopa 3a AOCTbM AO EAEKTPOHHUTE KaHaAW, KOrato B paMKuUTe Ha 6 meceua caep
npepAoCTaBAHE Ha AOCTbNa KAMEHTBLT He e M3BLPLIWUA MbPBOHa4YaAHa VIAeHTVI(])l/IKaLI,VIFl B E€AEKTPOHHUTE KaHaAW - C NOAy4YaBaHeE OT KAneHTa Ha
yBEAOMAEHWE 3a NpekpaTaBaHeTo oT baHkaTa.

130.6. CnopasyMeHHe 3a AOCTbM A0 MHTEPHET 6aHKUpaHe OT YITbAHOMOLLEHO AULE Ce NPeKpaTaBa:

a) Npu U3PUUYHO NMUCMEHO UCKaHEe Ha KAMEHTa MAM YMTbAHOMOLLEHOTO AULE — B AEHSI Ha CKAOUBAHE Ha CnopasyMeHUe MeXAY CTpaHuTe;

6) npn NoctaBAHE MOA 3anpelleHne Ha YNbAHOMOLLEHOTO AULE — OT AEHA Ha NMOCTbMBaHE U 3aBEXAaHeE B baHkata Ha nMCcMeHo yBEAOMAEHUE OT
KAneHTa, HacAeAHWULMTE, CbOTBETHO OT HA3HAUYEHWUTE HAaCTOMHULIM M NOMEYUTEAN.

130.7. baHkaTta MMa npaBo Aa NpeKkpaTn eaHocTpaHHO CnopasdymeHueto no 1.130.6, koraTto B pamMK1Te Ha 6 Mecela CAeA NPeAOCTaBsAHe Ha AOCTbMNa
YNMbAHOMOLLEHOTO AULE HE € U3BBPLUMAO MbPBOHAYAAHA MAEHTUMKALMS B EAEKTPOHHUS KaHaA - C MOAyYaBaHe OT KAMeHTa M yTbAHOMOLLLEHOTO AWLLE Ha
yBEAOMAEHWE 3a NpekpaTaBaHeTo oT baHkaTa.

130.8. AoroBop 3a NOA3BaHe Ha NAKET OT NPOAYKTU U YCAYTU CE NpeKpaTsaBsa:

a) Ako 6bA€e NpeycTaHOBEHO NpeAAaraHeTo Ha nakeTa, 3a kKoeTo baHkaTa uanpalla Ao KAaMeHTa NnMCMEHO YBEAOMAEHME.

6) Mpu npekpataBaHe Ha KOWTO M Aa € OT AOrOBOPUTE 3a MPOAYKTUTE/YCAYTUTE, BKAIOUEHM B lNakeTa - OT AaTata Ha npekpaTtaBaHe Ha AoroBopa 3a
NPOAYKT/yCAyra.

B) Mpn HaBbpLUBaHE Ha MaKCMMaAHO pa3pelleHaTa Bb3PacT 3a NoA3BaHe Ha AebuTHaTta ,Maapexka kapTta“ - 30 . - 3a ,MAapexKU Naket”, kato
npeKkpaTsiBaHETO HaCTbMNBa Ha AaTaTa Ha HaBbpLUBaHE Ha Bb3pacTTa;

r) B cayyali ue B NpoAbAXKEHME Ha ABa NOCAEAOBATEAHU Mecela KAMEHTBLT He OCUrypu CPeACTBa 3a 3anAallaHe Ha MecevHaTa Takca - 3a lNaaTexHu
naketn ,ACK Pay“, ,ACK Pay+“un ,ACK ®aekcn“, KaTo npekpaTtsiBaHETO NPOU3BEXAa AEMCTBME OT AaTaTa Ha HacTbNBaHe Ha ToBa 06CTOSITEACTBO.
130.8.1. MNpekpaTaBaHETO Ha AOrOBOP 3a NOA3BAHE Ha NaKeT He BOAM AO MpekpaTaBaHe Ha AOTOBOPUTE 3@ BKAKOUEHUTE B HETO NMPOAYKTU/YCAYTH, HO OT
AaTaTta Ha npekpatsaBaHe Ha AoroBopa baHkaTa npeyctaHOBsiBa NpUAAraHeTo Ha BCUYKWM CMeuManHU YyCAOBWUS MO MPOAYKTUTE/YCAYTUTE, BKAHOUEHU B
nakeTa, KaTo 3arnoysaT Aa Ce NnpuAarat AeMCTBaLLMTE KbM AaTaTa Ha NpekpaTsaBaHEeTo CTaHAAPTHM YCAOBUS Ha baHkaTa 3a CbOTBETHWUS NPOAYKT/YCAyra,
BKA. MPUAOXKUMUTE TaKCH. CFIeLLVIaAHVITe YCAOBUA Ca 6e3 npaBo Ha Bb3CTaHOBABaHE.

130.8.2. MNpepoctaBeHWTE CNEUMarHN LLEHOBM YCAOBUSA Ce 3ana3BaT, Korato AOroBOPbLT 3@ MOA3BAHE Ha MaKeT e NpeKpaTeH nopaau NpeyctaHoBsIBaHe
npeapnaraHeTo Ha naketa OT CTpaHa Ha BaHkaTta n MeXAY CTPpaHUTE HE € CKAKOYEH HOB AOroBOp, NO CUAATa Ha KOWTO ce npepoCTaBAT cneynanHn LeHOBU
YCAOBMSI.

130.9. C npekpataBaHe Ha:

a) AoroBopa 3a pasnaallatenHa CMeTKa, CMeTKaTa ce 3akpuBa. B cayyai ye Mo cmeTkata MMa OCTaTbK, AO pa3nopexaaHe oT KAMEHTa ¢ Hero,
BaHkaTa HEe HauucAaBa AUXBU BbpXYy OCTaTbKa.

6) Aorosopa 3a AebuTHa/npeanAaTeHa kapTa, NPaBoToO Ha KAMEHTa 3a NoA3BaHe Ha KaptaTta v Ha BCUUKM AOMBbAHUTEAHU KapTK, Ce NpekpaTsea,
KapTUTe Ce AeaKTMBUPAT U NOBeYE He MoraT Aa 6bAaT M3MOA3BaHM, BKA. UPE3 MPUAOXKEHUSA 3@ MOOUAHK YCTPOMCTBA, B KOMTO Ca PErMCTPUPaHU. KAMEHTLT
WAM HETOBUTE HACAEAHWLM, B CAyUYal Ha CMbPT Ha KAMEHTA, € AAbXEH Aa BbPHE U3AAAEHWUTE KApTU Bb3 OCHOBA HA KOWMTO 1 Aa BUAO OT AOrOBOPUTE, KbM
KOWTO ce npuAarat HactoswmTe 06K ycaoBuA. B cayyalt ve 3a o6CAyxBaHe Ha kapTaTa ce NpuAara MeceyHa Takca, Npu NpekpaTaBaHe Ha AoroBopa Ts
ce HauucAsiBa B pa3Mep, MPonopLMoHaAeH Ha 6posi AHU OT MeceLia A0 AaTaTa Ha npekpaTtsaBaHe.

B) QoroBopa 3a KpeauTHa KapTa, ce nNpekpaTtsaBa NpPaBoTO Ha KAMEHTa 3a NOA3BaHe Ha KapTaTa W Ha BCUUYKM AOMTbAHUTEAHU KapTWU. KAMEHTBT (MAK
HaCAeAHULMTE MY, B CAYYal Ha CMbPT Ha KAMEHTA) € ANbXEH A BbPHE KapTUTe, KOUTO Ce YHULLOXaBaT; KapTuTe ce AeakTUBMpaT U NoBeYe He MoraT Aa
6bAAT M3MNOA3BAHM, BKA. UPE3 NMPUAOXKEHMSA 32 MOBUAHM YCTPOMCTBA, B KOMTO Ca PErMCTpUMpaHu. B caydyanTe Ha npekpaTtaBaHe no UHMupMaTuBa Ha KAneHTa,
NpaBoOTO 3a NOA3BAHE Ha KapTaTa M Ha BCUUYKM AOMbAHUTEAHW KapTK Ce NpeKpaTsiBa B AEHA Ha NoAaBaHe Ha MCKAHETO 3a NpekpaTaABaHe, PECNEeKTUBHO
Ha Bb3paxeHuerto no 122.3.

r) Aorosopa 3a AOCTbI A0 @AEKTPOHHWUTE KaHaAU, MPaBoTo Ha KAMeHTa 3a NOA3BaHE Ha EAEKTPOHHUTE KaHaAW Ce MpeKpaTaBa.

A) KoWTo 1 Aa e oT AooroBopuTe, NpeAMeT Ha HacTosimTe O6LM YCAOBUS, BCUUYKM B3eMaHWa Ha baHkaTta no AoroBopa, ako MMa TakuBa, ctaBaTt
nsnckyemu. Mo AOroBopu 3a KpeauTHa KapTa, MOCAEANLIMTE, CBbP3aHW C NPEAOCTABEHUSA KPEAUTEH AMMUT CE CbAbPXAT B caMua AOroBop 3a U3paBaHe U
obcAyXBaHe Ha KpeaWuTHa KapTa.
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130.10. KAMEHTLT OTroBaps 3a BCUUYKM U3BbPLUEHM MPEAM NPeKpaTABaHETO Ha AOroBopa onepauuu, MPomn3TMYaLLmMTE OT TAX 3aAbAKEHUS, BKA. U TE3W,
KOWTO He ca BUAM OCUYETOBOAEHM Npn HacCcTbNnBaHe Ha CbOTBETHOTO OCHOBaAHWE 3a NpeKpaTAaBaHe, KaKTto U 3a BCUYKKU APYITU 3aAbAXEHUA, CBbP3aHU C
M3NOA3BaAHETO U O6CAy)KBaHeTO Ha cmeTkarta, MHCTPYMEHTUTE 3a OTAAAEUYEH AOCTBI U NakeTa, NpeAn npekpaTtasBaHeTo Ha Aorosopa.

XAABMW, CMMOPOBE, PEA 3A NPABHA 3ALLIUTA

131.1. bBaHkaTa pasrAexAa NOCTbNUAM Bb3paXeHWsa W MNOBAWMIHATM CNOpPOBE OT KAMEHTa WAM YMbAHOMOLLEHO OT HEro AMUE BbB Bpb3ka C
NPEAOCTAaBAHETO Ha NAATEXHMU YCAYTU U FO YBEAOMSBA 33 PELLIEHWETO CU B CPOK OT 15 paboTHU AHM OT nopaBaHeTo UM. AKo baHkaTa He ce npon3Hece B
NMOCOYEHUS CPOK MAM PELLIEHUETO M HE YAOBAETBOPSABA KAMEHTa, TOM MOXE Aa OTHECE CMopa 3a pasrAexaaHe OT Cb3paAeHaTa KbM KoMucusiTa 3a 3almta
Ha notpebuteante NMoMUPUTEAHA KOMIUCHKS 33 NAGTEXHM CNIOPOBE. KOMUCHATA € NpU3HaTa 3a OpraH 3a aATEPHATMBHO PeLLiaBaHe Ha CNopoBe, OTroBapPSLL,
Ha U3MCKBaHUSATa, NPEABMAEHU B 3akoHa 3a 3alumTa Ha notpebuteaute: I'p. Codpusn, MK 1000, ya. ,Bpabua“ Ne 1; Ten. 02/9330 577; UHTepHET cTpaHuLa
www.kzp.bg; E-mail: adr.payment@kzp.bg

131.2. Tpuroxnumo kKbM Aorosopa v Te3n 06K YCAOBUSI € OTHOCMMOTO GbArapcko 6aHKOBO M 06LLO 3akoHoAaTEACTBO. CnopoBe BbB Bpb3ka C
TbAKYBAHETO 1 NMPUAAraHETO UM Ce paspeLlaBaT 0T KOMNETEHTHUS GbArapPCKU CbA.

NPEXOAHU Y SAKAKOYUTEAHU PASMOPEABU

132. Hactoswmte O6LLM YCAOBKA Ce NpUAaraT 1 Nno OTHOLLIEHWE Ha Pa3nAaLLATEAHU CMETKU, ACOUTHU KapTU, KPEAUTHU KapTu U NakeTu, B AOTOBOPUTE
3a KOUTO M3PUYHO € NPEABUAEHO NPUAAraHeTo Ha HacToALmTe OBLLM YCAOBUSA KbM TSIX, KAKTO M MO OTHOLLEHWE Ha CNPEeHU OT Npoaaxba pasnAallaTteAHu
CMETKM, ACOUTHU KapTH, KPEAUTHU KapTh U MaKeTK.

132.1. CnpeHuTe oT Npopaxba pasnaallaTeAHU CMETKU, ACOUTHU KapTU, KPEAUTHU KapTU M NMakeTu ca onucaHu B MpuaoxeHue Ne 1, KoeTto, NpeABUA
HEroBOTO CbAbPXaHWeE, HE Ce NPEAOCTaBs NPU CKAKOUBaHE Ha HOB AOrOBOP, Nonaaaly, B o6xeata Ha Te3n O6LM YCAOBUS. AKTYaAHOTO NMPUAOXKEHWE MOXe
A2 6bAe HAMEPEeHO Ha WMHTEPHET cTpaHuuaTta Ha baHkaTta: www.dskbank.bg, kKakto M BbB BCAKO €AHO MoAeneHMe Ha BaHnkata. Mpu noucksaHe,
MpuaoxeHre Ne 1 moxe pa 6bae MPEAOCTABEHO U Ha XapTUEH HOCUTEA.

133. Cuutaro ot 01.10.2022 r. baHka ACK npekpatasa npeararaHeto Ha KEIM (KBaavduumpaH eneKTpOHEH MOAMWUC) KaTo NepcoHaAM3upaHo
CPEACTBO 3a CUIYpPHOCT. KaaysuTe Ha HacTosilwmte 06K ycAoBus, oTHacsLWM ce 3a KEI kaTo nepcoHaAn3upaHo CPeACTBO 3@ CUTYPHOCT, MPOAbAXaBaT
Aa ce npuaarat KbM AOroBOpM 3a AOCTbIN A0 EAEKTPOHHU KaHaaK, CKAoueHu npean 01.10.2022 .

3a,Banka ACK‘AN  Slaveyko Digitally signed by Dorothea Digitally signed by
. Slaveyko Lyubomirov H Dorothea Nikolaeva
Lyubomirov  slaveykov Nikolaeva .
. Nikolova-lltcheva
Date: 2023.12.04 08:59:33 Nikolova- Nz 19 on
SlavekaV +02'00' ate: 2.

lltcheva 13:40:34 +02'00'
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MpunoxeHune Ne 1

CnpeHnu ot npopaxba pasnaawiatenHu CMEeTkU, AeOUTHU KapTh, KPEAUTHW KapTh M MakeTu, Mo OTHOLLEHWE Ha KouTo ce npuaarat 06wy ycroBus 3a
npeAoCTaBsiHe Ha NAATEXHMU yCAyrn ot 13.12.2023 r.

1. CnpeHu oT npoaaxba pasnAallaTteAHU CMETKM ca:

1.1. PasnAalwareAHa CMETKa Ha 3eMEAEACKU NPOU3BOAUTEAU

1.1.1. CmeTKa Ha 3eMeAENCKM MPOU3BOAUTEAM CE€ OTKPMBA B A€BA Ha MbAHOAETHU AWML, PETUCTPUPAHM KaTO 3EMEAEACKM NPOM3BOAMTEAM C LEA
noAyyaBaHe Ha cpeAcTBa oT EBponencku ¢poHaoBe.

1.1.2. Mo cMeTKa Ha 3eMEAENCKM MPOM3BOAUTEAN KAMEHTBLT MOXE Aa MOA3BA BCUUKM BMAOBE MAATEXHM YCAYTM, NOCOYEHHU B Tean 06wm ycaosus. Mo
cMeTkaTa Moxe Aa 6baaT M3papeHW 6aHKOBM KapTv U Aa 6bAaT NPEAOCTaBSHU YCAYTW UPe3 eAeKTPOHHWTE KaHaAM, 32 KOETO Ce CKAUBAT OTAEAHW
poroBopu. Mo cmeTkaTta He ce NPeAOCTaBs KpeAUT OBbpAPadT.

1.1.3. AvxBata BbpXy CyMWUTE MO CMETKa Ha 3eMEAEACKU NPOU3BOAMTEAU CE HAYUCAIBA EXEAHEBHO U Ce KamnuTaAu3upa B Kpas Ha ropMHata WAM npwm
3aKpuBaHe Ha CMeTKaTta.

1.2. CbBMecTHa cmeTKa ,Pamuana“ (AoroBopw, ckatoueHu ¢ EkcnpecbaHk AA npeaun pAatata Ha BAMBaHe B BaHka ACK)

1.2.1. CbBMecCTHaTa CMeTKa € CMETKa, KOITO MMa ABaMa TUTYASIpW, KOUTO ca BCTbNKAK B Bpak. o n3katoueHue baHkaTta Moxe Aa paspeLun TUTYAS pU Mo
CbBMeECTHaTa CMeTKa Aa ca AuLa, KOMTO He Cca CbIpy3u.

1.2.2. Bceku OT TUTyASIpUTE MMa NpaBo caM CBOBOAHO Aa ce pa3nopexaa (Aa BHAcCS, TEMAM, HapexAa MPEBOAW WM MpP.) C BCUYKM CYMU MO CbBMeECTHaTa
cMeTka, 6e3 Aa A 3akpuBa. baHkaTta He HOCKM OTFOBOPHOCT 3@ OTHOLUEHMATA MeXAY TUTYASIpUTE MO MOBOA M BbB BPb3Ka C pasnopeXAaHe CbC CyMu Mo
CMeTKaTa, U3BbPLUEHO OT KOMTO M Aa € OT TAX MO YrOBOPEHWUA B HACTOALLMTE OOLLM YCAOBUSI HAUMH. AKO HapexXAaHUsTa, AGAEHW OT EAMH OT TUTYAsipUTE,
npoTMBOpeYaT MAM Ca HECbBMECTUMMW C HapexpaHe, AAAEHO OT Apyrua TUTYAAp, baHkata uma npaBo Aa OTKaxe Aa M3MbAHM HapexaaHusTa A0
OTCTPaHABaHe Ha NPOTMBOpeYMeTo. PasnopexaaHeTo CbC CMeTKaTa Ype3 MbAHOMOLLHUK € AOMYCTUMO, aKO MbAHOMOLLHUKBLT € YITbAHOMOLLLEH OT ABamMaTa
TUTYASIPU.

1.2.3. lNo cbBMeECTHaTa CMeTKa MoraT Aa NoCTbMBaT CyMU B 6poli MAM BEe3KacOBO KaKTo Ha MMETO Ha ABaMaTta TUTYASIpU, Taka M Ha MUMETO Ha BCEKW eAMH
oT 7Ax. CAeA MOCTbMBaHe Ha CyMUTE MO CMeTKaTa Pas3nopeXAaHeTo C TAX cTaBa Mo NOCOYEHWs NMO-TOpPe HauuH, He3aBUCKHMO OT TOBa Ha Yue MMa ca BUAK
BHECEHW WAU NPEBEAEHU CyMUTE.

1.2.4. Tutyasipute MoraT Aa MPeKpaTaT AOrOBOpa 3a CbBMeECTHaTa CMETKa, KaTo AeMCTBaT caMoO 3aeAHO. Bb3MOXHO e eAuH OT TUTyAspute aa Gbae
YMbAHOMOLLIEH 3@ TOBA OT APYIMUSt TUTYASIP, KaKTO M TPETO AMLE Aa ObAe YTbAHOMOLLEHO OT ABamata TUTYASIPU.

1.2.5. He e Ao0ONyCTUMO OTTEMASIHE Ha €AMH OT TUTYAAPUTE OT CMeTKaTa.

1.2.6. B cAayyanTe Ha HacoO4YeHO KbM CMeTkata NPUHYAMTEAHO WM3MbAHEHWE MO YCTAHOBEHWSI CbC 3akOHa pep, baHkaTa M3MbAHABa NOCTBNWMAMTE MO
CMeTKaTa 3amnopu ¢ LsfAata HaAMYHOCT MO CMETKaTa, He3aBUCMMO OT TOBa 3a 3aAbAKEHWE Ha KOW OT ABamMaTa TUTYASpU Ce M3BbPLUBA NPUHYAUTEAHOTO
M3MbAHEHMWE, OCBEH aKO B 3anopa U3PUYHO HE € NOCOUYEHO APYrO.

1.2.7. Tpn CMbPT Ha KOMTO U Aa € OT TUTYASIpUTE, HAAMYHOCTTa MO CMEeTKaTa ce M3MnAalla Ha MPEeXUBEAUS TUTYASIP U Ha HAaCAEAHUUMTE Ha NoYMHaAUS,
CbrAacHO AEMCTBALLOTO 3aKOHOAATENCTBO.

1.3. AeTcka cMmeTKa (A0roBopu, ckatoueHun ¢ Ekcnpec6aHk AA npeau BavBaHeTo B banka ACK)

1.3.1. AeTckaTta CMeTKa e pa3naallaTteAHa CMEeTKa C TUTYAAP AMLE, KOETO HE € HaBbPLUMAO 18 roanHu.

1.3.2. Mo AeTcka cMeTKka KAMEHTLT MOXE Aa NMOA3BA BCUUKM BUAOBE NMAATEXHW YCAYTM, NOCOYEHHM B Tean 06LwM yecaoBusa. Mo cmeTkaTa He Moxe Aa 6bae
NpPeAoOCTaBEH KPeAUT OBbpAPadT, He ce u3paBaT HaHKOBU KapTu U He Ce NPEeAOCTaBST YCAYTM Upe3 eAEKTPOHHUTE KaHaAK.

1.3.3. lMpu HaBbpLBaHE Ha MbAHOAETME Ha TUTYAAP Ha AeTCKa pasnAallaTenHa CMeTKa, CMeTkaTta ce TpaHchopmupa B CTaHAApPTHA pasnAaluatenHa
CMeTKa Ha MMETO Ha TUTyAsipa, 6e3 Aa ce NPOMEHs HOMepPbLT M. ABOapbT MO TpaHCPOpMUpaHaTa CMEeTKa Ce OAMXBSIBA C FOAMLLIEH AMXBEH MPOLEHT,
NPUAOXMM 3a CTaHAAPTHa pasnAallaTeAHa CMETKa, B CbOTBETHATa BaAyTa, CbrAacHO AnxBeHUs BoneTUH Ha baHkaTta. 3a TpaHchopMuUpaHaTa CMeTKa
KAMEHTBLT 3anAallia TakCU U KOMUCHOHK, MPEABUAEHM 3a CTaHAAPTHa pasnAallaTeAHa CMeTKa, CbrAacHoO AelicTBallaTa Tapuda Ha baHkarta.

2. CnpeHu ot npoaaxba AebUTHU KapTH ca:

2.1. AebutHu kapTu Visa Infinite (aoroBopwu, ckatoueHu ¢ Exkcnpecbank AA npeav BauBaHeTo B BaHka ACK):

2.1.1. U3papeHUTe A0 paTaTa Ha BAM3aHe B CcuvAa Ha Hactosiwmte O6wmM ycnoBus AebUTHM kapth Visa Infinite npoabaxaBaT pa ce obceayxBaT B
CbOTBETCTBME C HacToswmTe O6LLM YCAOBKSA, KATO:

2.1.1.1. CKaptvTe MoraT Aa Ce U3BbpPLUBAT BCUUKM ONepaLmn, NOCOUEHU BT. 72.1 U T. 72.2. oT O6LLUTE YCAOBUSA 3a NPEAOCTaBAHE Ha NAATEXHU YCAYTU
(06wm ycaoBus).

2.1.1.2. Kaptute nputexasaT Bb3MOXHOCT 3a U3BbpLUBAHE Ha HE3KOHTAKTHU onepaLumu.

2.1.1.3. KapTtuTe no3BOASIBaAT Ha KAMEHTUTE Aa Ce Bb3MOA3BAT OT AOMbAHUTEAHU YCAYrM — Priority Pass kapTta v rpynosa 3acTpaxoBka “lTbTyBaHe B
yyx6uHa” KbM 3acTpaxoBarten Inter Partner Assistance. Priority Pass kaptaTa ce npeapocTaBs 6e3nAaTHO Ha KAMEHTa M ocurypsaBa AOCTbN A0 BUIM canoHm
no AeTvLa B LLeAUs CBSAIT, KaTo 3a BCAKO nocelleHre BbB BUI canoH KAMEHTBT 3anAalla Takca 3a BCEKU YOBEK B pa3Mep, ONpeAeneH OT opraHusaumsaTa,
ynpasaaBala Priority Pass nporpamara.

2.2. Visa Electron:

2.2.1. CraHpaptHuTe AebUTHM KapTu Visa Electron ce n3paBaT No OTKpUTa CMETKa B A€Ba, €BPO WMAM LLATCKM AOAAPM W C TAX MoraT Aa Ce M3BbpLUBaT
BCMYKM Onepaumm, NocoUeHn B 1. 72.1. U T. 72.2. o1 O6LmTe ycAoBUS.

2.2.2. KbM eaHa CMeTKa MoraT Aa ce M3paBart A0 4 6p. AOMbAHUTEAHM KapTH Visa Electron, kaTo oT TAX He noBeye oT 2 6p. MoraT Aa 6bAaT Ha UMETO Ha
OCHOBHMWA KapTOAbpPXaTeA.

2.2.3. U3papeHUTe NpeAn AaTaTa Ha BAM3aHe B CWMAa Ha Hactosawmte 06wu ycroBust Ae6UTHU kapTu Visa Electron npoabAxaBaT pAa ce 06CAyXBaT KaTo
kaptu Visa Electron oo nbpBO npenspaBaHe Ha KapTaTta. B cayuyaute Ha npeunspaBaHe, baHkaTta u3paBa HoBaTa kapTa ¢ Aoroto Ha Visa Debit PayWave
npu 3ana3BaHe yCAOBUSATA Ha 0O6CAYXBaHe M poobaBsiHe Ha 6E3KOHTaKTHa GYHKLIMOHAAHOCT NPK M3MOA3BaHE Ha KapTaTa.

2.3. KpeanThu Kaptn DSK MaxiCard

2.3.1. U3papeHUTe A0 AaTaTa Ha BAM3aHe B CWMAA Ha HacToawwmMte O6LM ycAoBUSA KpeAuTHUM Kapth DSK MaxiCard npoabAxaBaT Aa ce 06cAyXBaT B
CbOTBETCTBME C HacTosLwmTe O6LLM yCAOBUSA.

2.3.2. CraHpapTHUTE KpeauTHU KapTi DSK MaxiCard ca nspaBaHu Mo OTKpUTa CMEeTKa B A€Ba U C TAX MOraT Aa Ce U3BbPLLBAT BCUUKU onepaumm, NOCOYEHU
BT. 72.1.nT. 72.2. o1 O6LMTE YCAOBUSA

2.3.3. KbM eAHa cMeTKa MoraT Aa ce M3paBaT A0 4 6p. AombAHWTEAHU KapTh DSK MaxiCard, kaTto oT 78X He noseue oT 2 6p. morat Aa 6bAaT Ha UMETO Ha
OCHOBHUWA KapTOAbpPXaTeA.

3. CnpeHu oT npopaxba naketu ca:

3.1. START MAKET (AoroBopH, ckatoueHu ¢ Ekcnpecbank AA npeau BAuBaHeTo B BaHka ACK), KOUTO BKAKOUBAT CAEAHUTE YCAYTU: pasnAallaTeAHa CMETKa
B AeBa; 6aHKOBa KapTa; U EAEKTPOHHU KaHaAK.

3.1.1. CneumanHute UeHoBM YycroBus, BkAoueHW B START MAKET ca: 6e3 mMeceuHa Takca 3a MNOAAbpPXaHe M onepatMBHO OOCAyXBaHe Ha
pa3nAallateAHaTa CMeTKa, BKAOUEHa B nakeTa U 6e3 MeceyHa Takca 3a 6aHKoBaTa KapTa, BKAIOUEHA B NakeTa.

3.2. SMART NAKET (aoroBopm, ckatoueHu ¢ EkcnpecbaHk AA npeau BauBaHeTo B baHka ACK), KOUTO BKAKOUBAT CAEAHWUTE YCAYTW: pasnAallaTeAHa CMeTKa
B A€Ba, EBPO MAM LLATCKM AoAapu, BaHkoBa kapTta Visa Debit payWave/Debit Mastercard PayPass, EnekTpoHHM kaHaan ACK Anpekt/ACK CmapTt u
3acTpaxoBka KoMdopT, MAM pasnAallaTeAHa CMETKa B A€Ba, EBPO MAM LLIATCKU AoAapH, baHkoBa kapTa VISA Space/ Mastercard Space, EAEKTPOHHM
kaHanm ACK Anpekt/ACK CmvapTt v 3acTpaxoBka KoMbopT, MAK pasnAalllaTeAHa CMETKA B A€Ba, EBPO MAM LLATCKM AoAapu, baHkoBa kapTa World Debit
Mastercard, EnektpoHHM kaHann ACK Anpekt/ACK CmvapT u 3actpaxoBka Komadopr.

3.2.1. CneunanHute LEHOBU ycaoBus, BKkatoueHM B SMART TAKET ca: 6e3 MeceyHa Takca 3a MOAAbPXAHE M onepatMBHO OOCAyXBaHe Ha
pa3naallaTtenHaTa CMETKa, BKAOYEHA B NakeTa; 6e3 mMeceyHa Takca 3a 6aHkoBaTa KapTa, BKAOYEHa B MakeTa; 6e3 Takca 3a eAHOKpaTeH
BbTpellHobaHKoB/MexaybaHKkoB nNpeBoA B AeBa npe3 BEUCEPA npe3 EnektpoHHM kaHann ACK Anpekt/ACK Cmapt - 10 6poa meceuHo; 6e3 Takca 3a
TerneHe Ha napu B HaAMYHOCT B BbArapua or ATM Ha BaHka ACK - 3 6posi MeceuHo; 6e3 Takca 3a op0bpeHne Ha oBbpapadT; 20% OTCTbMNKa OT TakcaTa
3a 06CAYXBaHe Ha PEBOABUPALLM KPEAUTHU KapTy.

4, CnpeHu oT npopaxba Aeno3unTu:

4.1. BUpTyaAeH CPOYEH AEMO3UT 3a CPOK OT €AMH MeceL,
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4.1.1. Otkputnte A0 09.08.2023 I. BUPTYaAHU CPOYHU AEMO3UTU 3@ CPOK OT EAMH MECEL, MPoAbAXaBaT Aa ce 0OCAyXBaT B CboTBETCTBME C T.97.1 -
1.97.17 oT HacToALwwmMTe O6LIM YCAOBUSA.
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