OBLLN YCAOBUA HA ,BAHKA ACK“ AA 3A MPEAOCTABAHE HA NMAATEXKHU YCAYTU HA ®USUYECKU AULIA
B cuAa o1 18.09.2024 r.

OBLLIN MONOXEHWNA
I. Unpopmaumsn 3a baHka ACK KaTo AOCTaBUMK Ha MAATEXHU YCAYTH
1.1. ,baHka ACK” AA (HapuuyaHa no-HaTaTtbK ,baHkaTa”) e TbproBCKO APYXECTBO, PErMCTPUPAHO B TbProBCKUSI PErUCTbP U PEMMCTbPa Ha KOPUAUYECKUTE
AMLA C HECTOMAaHCKa LeA KbM AreHums no BnucBaHuATa ¢ EMK 121830616. Cepanmiue 1 appec Ha ynpasaeHue: rp. Coous, ya. ,MockoBcka” Ne 19; Ten:
0700 10 375, ¢akc: (02) 980 64 77; e-mail: call center@dskbank.bg: BIC/SWIFT: STSABGSF. 06woT0 paboTHO Bpeme 3a baHkata C KAUEHTU B
oduUManHK 3a cTpaHata pabotHu AHM e oT 8:30 Ao 17:00 u.
1.2. ,BaHka ACK” AA n3BbpLuBa HaHKoBa AEMHOCT Bb3 OCHOBaA Ha AMLeH3 Ne b 03, n3papeH ot Bbarapcka HapoaHa HaHka, KOATO OCbLLECTBABA HAA30p
BbPXYy AEMHOCTTa.

II. Mpeamer u obxeat

2. HacTosiumte 061K yCAOBMS Ca HEPA3AEAHA YaCT OT AOroBopuTe, kKouTo ,BaHka ACK“ AA (no-HaTaTbk HapuiaHa ,baHkaTa“) ckatouBa ¢ GU3MUECKH
AMUa (No-HaTaTbK HapuyaHu ,KAMEHT”) 3a NpeAoCTaBsAHE Ha MAATEXHM YCAYTM M 3a NOA3BaHE Ha NMAAHOBE CbC CMeLManHU LEHOBM YCAOBUSA 3a NMPOAYKTU
n ycayrv Ha baHkata, a MMeHHO:

a) PamkoB AOroBop 3a MPEAOCTaBSHE Ha MNAATEXHW YCAYTM UM BCUUKM AOMBAHUTEAHWM CMOPA3yMEHWS KbM HEro (He3aBUMCMMO OT TOYHOTO MM
HaMMeHOBaHMWE) 3a OTKPMBAHE Ha pasnAallaTeAHa CMETKa WU/MAK 3a u3paBaHe U 06CAyXBaHe Ha AeBUTHa KapTa U/WAK 33 U3AABaHE U 0OCAYXBaHe Ha
KPEAWUTHU KapTU W/MAM 3a AOCTbMN AO EAEKTPOHHWUTE KaHaAu, U/UAW 3a MOA3BAHE Ha MAAH CbC CNEUManHW LIEHOBU YCAOBMA 3a MPOAYKTU U YCAYTW.
PamMKoBMAT AOFOBOpP, 3a€AHO C BCAKO OT CKAHOUEHUTE KbM HEro AOMbAHUTEAHW CMOPa3yMEeHUsi, MMa cuAaTa Ha CaMOCTOAAITEAEH AOTOBOP 3@ CbOTBETHUS
NPOAYKT AW YCAyTa.

6) AoroBop 3a OTKpMBaHe 1M 06CAyXBaHE Ha pa3nAalllaTeAHa CMeTka, AOroBop 3a U3paBaHe U 06CcAyxBaHe Ha pebuTHa KapTta, AOroBop 3a U3paBaHe U
obCcAyXBaHe Ha KpeauTHa kapTa, AOroBop 3a NpeAoCTaBsAHe Ha AOCTbM A0 EAEKTPOHHU KaHaAW, AOroBOp 3a NOA3BaHE Ha MAaH CbC CneuuanHu LEeHOBU
YCAOBWS 3@ MPOAYKTU U YCAYTW, HE3ABUCUMO OT TOYHOTO HaMMEHOBAHWE Ha Te3W AOrOBOPM.

B) ApyrM AOroBopu U crnopasymMeHusi, He3aBUCMMO OT HAaUMEHOBAHUETO UM, B KOUTO U3PUYHO € NPEABUAEHO MPUAOXKEHUETO Ha HacToslmMTe ObLLM
YCAOBWSI KbM TSIX.

2.1. OcBeH ako B HacTosiLuTe OBLLM YCAOBUSA € NPEeABUAEHO APYTro, HABCSAKbAE B TAX, KbAETO € U3MOoA3BaHa Aymata ,,AOroBop*“ MAM HEMHU CAOBOGOPMMU,
ce “Ma NPeABUA HAKOM OT AOrOBOPUTE, MOCOYEHU B T. 2., 6. ,a8", ,6” 1 ,B“.

2.2. [pv yroBopeH B UHAMBUAYAAHUA AOrOBOP CNELMaAHM YCAOBUSA, KOUTO CE OTKAOHSIBAT, OTMEHST U/UAW BAM3AT B MPOTUBOPEYME C OTAEAHU KAAY3H
oT HacTosiLmMTE OBLLM YCAOBUSA, MPEAMMCTBO MMAT YrOBOPEHUTE CNELMAAHN YCAOBUS. 3a N3b6sirBaHe Ha CbMHEHWE, He NPEeACTaBASIBa OTKAOHEHWE, OTMSAHA
AW MPOTUBOPEUME, Bb3MOXHO pasMWHaBaHe B HAaUMEHOBAHMETO Ha MOCOYEHWTEe B CbOTBETHWUA AOrOBOP OOLLUM YCAOBUS M HaMMEHOBAHWETO Ha
HacTosiLmMTe O6LUM YCAOBHS.

lll. O6wm NpaBUAa 3a YCTaHOBSIBaHE Ha MAEHTUYHOCT, CKAloUBaHe Ha AOroBop 1 pabota ¢ Avua, NpeacTaBAsiBalwM KameHta

3. Tpu ckAouBaHe Ha AOroBOp, KakTo M Mo BCSAKO BpeMe Ha HeroBoTo AeicTBUe, baHkaTa vaeHTMdUUMpa KAMEHTa Bb3 OCHOBa Ha MpeACTaBeH
BaAMAEH AOKYMEHT 3@ CaMOAMUYHOCT, M3AAAEH CbIAaCHO AEWCTBALLIOTO 3aKOHOAATEACTBO Ha AbPXaBaTta, YMITO rpaxAaHuH e. AKo KAMEHT e rpaxaaHuH
Ha noBeve OT eAHa AbPXaBu, TOW NpeacTaBs npea baHkaTa BaAMAEH AOKYMEHT 3a CaMOAMUYHOCT, U3AAAEH CbIAACHO AEWCTBALLOTO 3aKOHOAATEACTBO Ha
BCSIKa eAHa OT Te3u AbpxaBu. Bcekn KAMEHT - uyxaeHel, yaocToBepsiBa npea baHkaTta v npaBoTo cv Ha npebvBaBaHe Ha TepuTopusTa Ha Penybavka
BbArapus, upes npeacTaBaHe Ha BU3a AU AMUYEH AOKYMEHT 3a npebuBaBaHe.

3.1. KAWEHTBT € AAbXEH Aa YBEAOMM NUCMEHO baHkaTta npu u3paBaHe Ha HOB AOKYMEHT 3a CaMOAMYHOCT, MOPaAM M3rybBaHe, OTKpaaBaHe, U3TuaHe
Ha CpOKa Ha BaAMAHOCT MAM MOPaAM NPOMSIHA Ha AGHHWUTE B HETO, KAKTO M A MPEACTaBM TO3U AOKYMEHT B baHkaTa 3a oTpassBaHe Ha npomMsaHata. Mpu
pasAuuMe B MMeHaTa MeXAy HOBUS AOKYMEHT 3@ CaMOAMYHOCT U Te3n B AOroBopa, KAMEHTLT CAEABa A@ MPEACTaBU U AOKYMEHT OT OpraHa, HanpasBuA
npomMsHaTa, yAOCTOBEPSIBALL, HEMHOTO U3BbPLUBAHE.

4.  )OroBOPbT Ce CKAIOUBA M Pas3nopexAaHe CbC CMETKa Ce M3BbpLUBA AMYHO OT KAMEHTA, KOraTo € MbAHOAETEH, AWM Upe3 HEroB MbAHOMOLLHMK.
MpeacTaBsHUTe B BaHka ACK MbAHOMOLLHU CAeABa A@ 6bAAT HOTApUAAHO 3aBEPEHU U B OPUTMHAA.

5.  CkAtouBaHe Ha AOrOBOP M pPa3nopeXaaHe CbC CMETKa Ha MaAOAETEH/HEMbAHOAETEH KAMEHT ce WM3BbPLUBA OT MAM 3aEAHO C HETOBMUTE 3aKOHHU
NpeACTaBUTEAU, CAEA NPEACTABAHE Ha AOKYMEHTU, CbIAGCHO AEMCTBALLIOTO 3aKOHOAATEACTBO. HEMbAHOAETHM AMLA, HABLPLIWAK 16-TOAWLLHA Bb3PacT,
KOMTO NOAYYaBaT TPYAOBO Bb3HArPaXAEHUE UAU CTUNEHAMS, UAM Ca BCTbIUAM B rPaXAaHCKM Bpak, MoraT Aa CKAKOUAT AOrOBOp 3a pa3nAallaTteAHa CMEeTKa
U Aa ce pa3nopexAaT CbC CYMMUTE MO Hess CaMOCTOSITEAHO.

6.1. baHkaTa MAEHTUGUUMPA MbAHOMOLLHULMTE MAW APYTUTE AMLIA, KOMTO MO 3aKOH MMaT NPaBo Aa NOAyYaBaT MHGOPMaLMA AW A3 U3BBLPLLBAT AEHCTBUA
Ha pasnopexaaHe Nno CMeTKa, Mo PpeAa W HauuHa, NoCoYeHU B T. 3.

6.2. KAVMEHTBT € AAbXEH Aa MHPOPMUPa MMCMeHO BaHkaTa 3a BCAKO OTTErAsiHe Ha MbAHOMOLLHO BEAHAra CAeA HacTblBaHe Ha OTTEMSAHETO My.

6.3. baHkaTa He HOCKM OTFOBOPHOCT 3@ M3MAATEHU CYMU, U3BbPLUEHW PA3NopPexXAaHUa UAW APYTM AEWCTBUS, U3BbPLUEHW OT UMETO Ha KAWeHTa, Bb3
OCHOBa Ha MbAHOMOLLIHO, aKO He i1 € CbObLLIEHO MUCMEHO, UYe TO € OTTEMEHO.

IV. KOMyHUKaLUA MeXAY CTPaHUTE BbB Bpb3Ka CbC CKAIOUBAHETO U U3MbAHEHUETO Ha AOroBopa

7.1. NOroBOPbLT CE CKAOUBA M KOMYHUKALMATA MEXAY CTPaHWUTE MO HEro ce OCblLEecTBsBa Ha ObArapcku e3uk. B cayyait ye no nckaHe Ha KaneHTa,
AOroBopbLT € CbCTaBeH, OCBEH HA ObArapPCKM, U Ha APYT €3WK, ObArapCKUAT TEKCT UMa NPEAUMCTBO.

7.2. BCMYKM M3ABAEHUSA C MPaABHO 3HAUYEHME Ha CTPaHUTE ce NPaBAT B NMCMeHa ¢opMa Ha XapTUEH HOCUTEA, KaTo Ce BpbYBaT Ha ApyraTta cTpaHa AMYHO
WAM Ce n3npawat no nowiaTta.

7.3. baHKkaTa Mma npaBo Aa NPaBU U3ABAEHUSTA NO NPEAXOAHATA TOUKA, KaKTO U BCAKAKBM MHOOPMALMOHHU U3ABAEHUS, U HA MOCOYEHUTE OT KAMeHTa
EAEKTPOHHa nolla, TeAedoH (BKA. YUpe3 KpaTKn TEKCTOBU CbobLLEHMA Npe3 MobuAHATa Mpexa UAKM MOBUAHM MPUAOXKEHUS, MO-HATAaTbK HapUyaHu camo
,TEKCTOBM CbOOLLEHUS), aAPEC 38 KOPECMOHAEHLIMSA, UAM UPE3 EAEKTPOHHUTE KaHaAu Ha BbaHkaTa (MHTepHeT 6aHKupaHe, MOOUAHU NPUAOXKEHUST), aKO
MEeXAY CTpaHWUTE € CKAKOUEH AOrOBOP 3@ NOA3BAHETO UM. B cayvanTe, NpeABUAEHU B 3aKOH MAM NMOCOYEHU HA OTAEAHU MecTa B HacTosiLLmMTe OB6LLIM yCAOBHUS,
BaHkaTa Moxe Aa npaBu U3ABAEHUSI U Upe3 NyBAMKaLuMK, AOCTBMHKU B OOUCUTE Ha BaHkaTa 1 Ha MHTEPHET CTpaHuuaTa cu www.dskbank.bg.

7.4. Tlpu HacTbNWAM NPOMEHU B MbPBOHAYAAHWUTE AAHHW, NPEAOCTAaBEHM OT KAMEHTA NpU CKAOUBaAHE Ha \OroBopa, TOW Ce 3apbAXaBa MUCMEHO Aa
MHPopmupa baHKaTa B 7-AHEBEH CPOK OT MPOMSsAHaTa U Aa MPEeACTaBM CbOTBETHUTE AOKa3aTeACTBa/AOKYMEHTU 3a Hesl, ako TakMBa ca M3papeHu. B
NPOTUBEH CAyYall BCUYKW YBEAOMAEHMWS, NMOKAHWU U APYrM CbODOLLEHMA, M3NPATEHW Ha MOCAEAHWS M3BECTEH Ha baHkaTa appec 3a KOPECnOoHAEHLUMS,
EeAEKTPOHHA noLla UAKM TeAedOH (BKA. MOBUAEH), Ce cUMTaT 3a NMOAYYEHMU.

8.  KAMEHTbLT MMa NpaBo Mo BCAKO BpemMe Ha AENCTBME Ha AOroBopa Aa NMoucka U Aa NOoAyun HacTosiwmte OBLUM YCAOBUS, KAKTO U A@ TM U3TETAU OT
WHTEPHET cTpaHuLaTa Ha baHkaTta (www.dskbank.bg) B HenpomeHsiem BUA, akTyaAHW KbM AaTaTa Ha NPeAOCTaBAHETO/USTEMAAHETO UM.

V. MpeaocraBsHe Ha MHGOPMALMA 32 U BbB BPb3Ka C NOA3BAHU NMPOAYKTU U YCAYTH

9.1. HaauuHOCTTa Mo pasnAallaTeAHa CMeTka M onepauuute no Hes ca GaHKOBa TalHa M CBeAEHWS MO CMeTkaTa ce AaBaT camo Ha KAMeHTa U
YMbAHOMOLLIEHW OT HEro ¢ HOTAPUAAHO 3aBEPEHO MbAHOMOLLHO AULA, UAM MO YCTAHOBEH B 3aKOHA 338 KPEAUTHWUTE MHCTUTYLIMKU WA B APYT MPUAOKMM
HOPMaTMBEH aKT peA. CBEAEHWUA 38 HAAMUYHWUTE CMETKM Ha NouuMHaA KAMEHT ce AaBaT Ha HaCAEAHMUMTE My CAeA NMPEACTaBAHE Ha yAOCTOBepeHue 3a
HacAeAHWLUM AU 3aBeLLaHue.

9.2. UHdopmaumsaTta no 1. 9.1 moxe Aa Gbae npepocTaBeHa M Ha M36paHWM OT KAMEHTa AOCTaBUMLIM Ha MAATEXHM YCAYTM MO NPEAOCTaBAHE Ha
UHOPMaLMS 32 CMETKa M/UAU N0 MHULIMMPaHE Ha NAaLLaHe, B CAyYaid Ue KAMEHTBT € AaA CbrAacue 3a TOBa MO CbOTBETHWSA PEA M CMeTKaTa € AOCTbIHA
upes HAKOW OT eAEKTPOHHWTE KaHaAK Ha baHkaTta.

9.3. [py HaAMuMe Ha cbrAacue OT cTpaHa Ha KauveHTa, baHkata Moxe Aa NMPEeAoCTaBA Ha AOCTABUMK HA MAATEXHMW YCAYTM, KOWTO M3paBa MAATEXHU
MHCTPYMEHTU, CBbP3aHW C KapTW, NOTBbPXAEHWE AAAM CyMa, CbOTBETCTBALLA Ha MNAaTexHa ornepauus, HapeaeHa oT KAWeHTa upes WM3NoA3BaHe Ha
6aHKoBa KapTa, € HaAMyHa No cMeTka Ha KAMeHTa, A0 KOATO TOM MMa AOCTbN Ype3 HAKOW OT eAEKTPOHHWUTE KaHaAu Ha baHkaTta. [oTBbpXAEHWETo
NnpeACTaBAABa CaMo MOAOXWUTEAEH MAM OTpuULATeAeH OTroBop, 6e3 Aa ce NpeAoCTaBs M3BAEUEHME 3a HAAMUHOCTTA M WU3BbPLUEHUTE MO CMeTKaTa
onepaumnu. Mpu NnouckBaHe OT cTpaHa Ha KaneHTa, baHkata My npepocTaBa UAEHTUGUKALMOHHUTE AAHHU Ha AOCTaBUMKA HA MAATEXHU YCAYTU, KOMTO
“3AaBa NAGTEXHU MHCTPYMEHTU, CBbP3aHM C KapTu, KakTo U NPEeAOCTaBEHWS OTFOBOP.

10.1.BbaHKaTa M3roTBA MECEYHO M3BAEUEHWE 3@ HAAMUHOCTTA W OMepauuuTe, U3BLPLUEHU MO pasnAallaTeAHa CMETKa M Mo CMETKaTa, Mo KOoATo e
NPEeAOCTaBEH KPEAMTEH AMMWT MO KPEAUTHA KapTa. 10 KPeAMTHW KapTh M3BAEUEHMETO CbAbPXa OLLEe HAUYUCAEHUTE TakCW U AMXBa, M3BbPLLEHWUTE
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norawleHus, oblarta ycBoeHa cymMa, MMHUMaAHaTa Cyma 3a PeBOABMPAHE KaKTO U CPOKa 3a HeMHOTO noracsiBaHe. MeceuyHOTO W3BAEUYEHWE ce
npeaocTaBs Ha KAMEHTa Npy NOMCKBaHe BbB BCEKM 0OUC Ha BaHKaTa MAM NO HauuH, YrOBOPEH MEXAY CTpaHWTe B AOroBopa.

10.2.KoraTo ToBa € TeEXHUYECKU OCUTYpeHO OT baHkaTa, Ta nybAMKyBa MeCEUYHU U3BAEUEHUS U B EAEKTPOHHUTE CU KaHaAW MO pa3nAaLLaTeAHU CMETKU U
N0 CMETKU, KbM KOUTO Ca U3ABAEHU KPEAUTHU KapTy.

11. B AMYHMA NpodUA Ha KAMEHTa B HIKOM OT eAEKTPOHHUTE KaHaAu u upes Call Center, baHkaTta npeapocTaBs U Tekyla MHGOPMaLMsS 3@ HAAMYHOCT,
ABWXEHWE U M3BBbPLUEHW MAATEXHWM onepauru no CMETKM, AOCTbIMHM 4Ype3 CbOTBETHUA KaHan, KaTo MHOOpMauuATa 3a MAATeXHUTE onepauuu ce
NpeAoCTaBs B AEHA Ha 3aAbAXaBaHETO Ha CMeTKaTa U € AOCTbIHA U CAeA Ta3u AaTa.

12. Tekywa vHOOpPMaUMA 3a HAAMYHOCT MO CMETKa Moxe Aa 6bae npeapocTaBeHa M B pasnucka oT ATM TepMUHAAHO YCTPOMCTBO, M3MOA3BAHO OT
KAneHTa, KOETo NoaAbpxa TakaBa GYHKUMOHAAHOCT, KaTo Ce cuuTa, Ye KAMEHTLT € MOAYYMA MHPOopMaLMATa, C NOAyYaBaHe Ha pasnuckata ot ATM
TEPMMUHAAHOTO YCTPOWCTBO.

12.1.Cuuta ce, ye KAMEHTLT e NoAYyUMA MHdopmaumaTa no T. 10.2. n 1. 11., Korato cAep HEMHOTO NPEAOCTaBAHE B AUMHUSI NPODUA HA KAMEHTa B HAKOM
OT EAEKTPOHHUTE KaHaAM, TON € OCbLUECTBUA BXOA 3a U3MOA3BAHE Ha YCAYrMTE Ha kaHaAa Ypes3 BbBeXAaHe Ha NOTPeBUTEACKO UME 1 NapoAa, PECNEKTUBHO
33 OCbLLECTBSIBaHE Ha BXOA € W3MOA3BAA OMPOCTEH HAaUWH 3a WMAEHTMOUKALMS, Korato ToBa € MPUAOXKMMO, UAM, Korato MHopmMauusTa e 6uaa
npeaocTtaBeHa ypes Call Center, crep kaTto KAMEHTBT € BUA MAEHTUULMPAH NO NPEABUAEHMSA 3a M3MNOA3BaHe Ha ycayrute Ha Call Center pea M HauuH.
12.2. Cuuta ce, Ye KAMEHTBLT € NOAYUMA MHPOopMaLmaATa No T. 9.2 1 T. 9.3 KoraTo, CAeA KaTo MAEHTMUYHOCTTA My € BUAa yCTaHOBEHa, MHGOopMaLIMsTA €
npeAoCTaBeHa Ha CbOTBETHWUA AOCTaBUMK Ha YCAYTU.

12.3. KAMEHTBT Ce cuMTa 3@ HAAAEXHO YBEAOMEH 3a U3BbPLLEHWUTE NAATEXHM OnepaLmMu No CMETKM CAeA NoAydaBaHe Ha MHGopmaumsTa no T1.9.2, 1. 9.3,
1.10.1,1.10.2, 1. 11 mT. 12.

13.1. KAeHTLT MOXe Aa 3asBM NOAyYaBaHETO Ha MHdOpMaLMs oT BaHkaTta upe3 TEKCTOBU CbOOLLEHMS, B CAyYal e 3asBM ycAyrata U Nocoun Homep Ha
MobuaeH TenedOH, Ha KOMTO Aa 6baaT M3npallaHu cboblueHuaTa. BuaoBeTe TEKCTOBM CLOOLLEHUSI, KOMTO MOXE Aa Ce MOAyyYaBaT, ca OTHOCHO: a)
HaAMYHOCT M0 pa3nAallaTteAHa cmeTka; 6) NocTbnAeHUa No pasnAallaTteAHa CMETKa; B) U3BECTsBAHe 3a HaAuMuMe Ha 3aAbAXeHWe, NMAATEHU/HenAaTeHN
ypes AMPEKTEH AeOWUT CMETKM 3a YCAYTM, BKAIOUMTEAHO 3aAbAKEHMSI 3@ MUHMMaAHa CyMa 3a PEBOABMPAHE MO KPEAMTHA KapTa, 3asBeHW 3a
aBTOMATU3MPAHO MAALLaHe OT pasnAallaTeAHW CMETKW; M3TUYaLl, CPOK Ha CbrAacve 3a MAallaHe uype3 AMPeKTeH AebWT B MOA3a Ha AOCTaBUMLM Ha
KOMYHaAHU W APYrM YCAYTM; T) M3BbPLUEHM OMepauMu C kapTa; A) MMHMMaAHa Cyma 3a PEBOABMpPAHE MO KPeAWTHa KapTa; €) 3a HapeaeH
npeBoA/NAALLLaHE/TETAEHE OT CMETKA; X) APYru.

13.2. KAEHTUTE, 3aABUAM AA NMOAYYaBaT TEKCTOBU CbOBLLIEHHMSA, Ce CUMTa, Ye ca YBEAOMEHM CbC CbOBLLEHUETO 3a NPeAOCTaBeEHATa B HEr0 MHbOpMaLums,
B TOBa UMCAO 3@ U3BBbPLLEHA OnepaLms, U 3a HenAaTeHa CMETKa 3a YCAyra.

13.3.baHKaTa He KOHTPOAMpPa NOAYYaBaHETO Ha M3NpaTeHU A0 KAMEHTA TEKCTOBM CbOBLLEHMS M HE HOCM OTFOBOPHOCT, KOraTo NopaAu He3aBWUCELLM OT
Hes MNPWUYMHU KATO HanpuMep - AWNCa Ha AOFOBOPHM OTHOLIEHUSS Ha KauMeHTa ¢  MOOWAHM onepaTopu W/UAM  AOCTABUMLIM Ha
TEAEKOMYHUKAUMOHHU/MHTEPHET ~ YCAYrM, MOPaAM  TEXHUYECKM MPUUMHM, CBbP3aHM C  MOOMAHMST onepaTop W/WAM  AOCTaBYMK  Ha
TEAEKOMYHUKALMOHHW/UHTEPHET YCAYTM MAU TEXHUUYECKWUTE CPEACTBA Ha KAMEHTa (Hampumep AMMnca Ha 0bXBaT, POYMUHI MOKPUTUE, UHTEPHET BPb3Ka,
U3KAOUEH TEAEDOH U AP.), KAMEHTLT HE NMOAYYM U3NPATEHO TEKCTOBO ChOBLLIEHHME.

13.4. KAMEHTBT e ANbXEH, B CpoKka No T. 7.4 pa uHdopMupa baHkaTta 3a npeMuHaBaHe KbM ApPYr MOBUAEH OrnepaTop, BKA. KOrato 3anassa Homepa cu. B
NPOTUBEH CAyYaW ce npuaarat NOCAeAMUMTE Ha T. 7.4.

14. AocTbn A0 MHGOPMALMOHHU U APYTH YCAYTU MO MOA3BaHW MPOAYKTU U YCAYTH KAMEHTLT MMa 1 upe3 obaxaaHe Ha TenedoHa Ha Call Center, kato ce
MAEHTUOUUMPA NO PEA M HAUMH, onMcaHK B NoTpebUTEACKO PbKOBOACTBO 3a NMOA3BaHE Ha YCAYrMTe, M3BbPLLUBAHW Upe3 eAEKTPOHHWTE KaHaAu, Call Center
n SMS (PbKOBOACTBOTO), KOETO CE Hamupa Ha oduuManHaTa MHTEPHET cTpaHuua Ha baHkata (www.dskbank.bg) v Ha cTpaHuuata Ha WHTepHeT
6aHkupaHeTo ACK AnpekT - www.dskdirect.bg. 3a aooctbn A0 MHGOPMaLMOHHKM 1 Apyru yeayru upesd Call Center, BaHkaTa MOXe Aa U3UCKBa M3NOA3BaHe
Ha Call code - cekpeTeH KOA 3a MAEHTUOUKaUKMA, reHepupaH o1 baHkaTa uan onpepeneH oT KamveHta. o OTHOLEHWE M3NOA3BAHETO M ONasBaHeTo Ha
cekpetHua Call code ce npuaarat M3MCKBaHUATa 3a M3NOA3BaHE M OMNa3BaHe Ha NepcoHaAu3MpaHWTe CPEACTBa 3a CUIYPHOCT, NpeABUMAEHW B MhaBa
MHCTPYMEHTU 3A OTAAAEYEH AOCTDBIT, Pasaen | O6LimM NoAOXKeEHUS.

15. [Mpwu nouckBaHe oT KaneHTa, baHkaTa ocurypsisa 6e3nAaTHO Ha HEFOBO PA3MOAOXEHUE OTUYET 3@ BCUUKM HAUMCAEHM TaKCU M ako € NPUAOXMMO,
MHOOPMaLMS OTHOCHO AMXBEHMWTE MPOLEHTU 3@ OBbPAPadT NO pasnAallaTeAHa CMETKa, KPEAUTEH AMXBEH MPOLEHT MO CMeTkata U o6LL pasmep Ha
HaTpynaHaTa AMxBa 3a nepuoa ot 01.01. po 31.12. Ha KaneHAApPHaTa roAMHa, 3a KOSITO e OTNpaBeHo UckaHeTo. pu NoMckBaHe 0T KAMEHTa, OTYETLT ce
NPeAOCTaBs U Ha XapTUEH HOCUTEA.

TAKCHU, KOMHUCHUOHU, AMXBEHW MPOLIEHTHA U OBMEHHW KYPCOBE

|. TakcU N KOMUCHUOHHU

16.1. KAMEHTBT ABAXM 3anAallaHe Ha TakCU U KOMUCUOHM CbrAacHO Tapudata 3a AMXBUTE, TAKCUTE U KOMWCUOHWTE, KOWTO BbaHkaTa npuaara no
U3BbPLUBAHU YCAYTM Ha KAMEHTW, HapuuyaHa OTTyK HaTtaTbk ,Tapudarta“, 3a NOAAbPXAHETO M 0OCAY)XBAHETO Ha CMETKa W 33 U3BbPLUEHUTE MAATEXHM
onepauuu no cMeTka, 3a M3paBaHeTo M 06CAYXXBaHETO Ha BaHKOBa KapTa M 3a onepaumnTe, U3BbPLLBAHK C HESl, 3@ NMOA3BAHETO Ha YCAYTM, U3BbPLUBAHU
ype3 eNeKTPOHHWUTE KaHaAW, KaKTo 1 3@ NOA3BAHETO Ha MAAH CbC CMEeLManHU LEHOBU YCAOBMSA 33 NMPOAYKTU M YCAYTM Ha BaHkata. PaamepbT Ha Takcute
ce onpepens cbraacHo Tapudata, AercTBalla KbM AaTaTa Ha cbbvpaHe Ha TakCuTe M KOMWCUOHWUTE, CbOTBETHO KbM AaTaTa Ha WM3BbplUBaHE Ha
onepauusita/ycayrata, BbB BPb3Ka C KOAATO Ca AbAXUMU.

16.2. KAMEHTBLT € ANbXEH AQ OCUTYpsBa HAAMYHOCT N0 CBOUTE CMETKM 3a CbbMpaHe Ha TakcuTe 3a onepauuute 1 ycayrute no 1. 16.1.

16.3.Bb3 0CHOBa Ha NPeAoCTaBeHM OT KAMEHTa NpeABapUTEAHWN CbrAacusi B AOFOBOPUY 3a NMPOAYKTU/YCAYTU, CKAOUEHW ¢ BaHkaTta, UAU B APYrY MUCMEHMU
AOKYMEHTU, KAKTO U Bb3 OCHOBA Ha CbrAacueTo, NPpeAOCTaBEHO OT KAneHTa ¢ noAnNUCBaHE Ha Aorosopa M HacCToALHnTEe 06LLLVI yCAOBUA, baHkata c1;6mpa
CAYXEeOHO AbAKMMUTE OT KAMEHTa CyMu NO TO3U U/WUAU APYTM AOTOBOPM ¢ BaHkaTa OT HAaAMYHOCTTa NO CMEeTKaTa, KOSiTO yyacTBa B onepaumata (BKA. Npu
M3non3BaHe Ha baHkoBa KapTa), KaKTO U OT BCUYKKN OTKPUTU Ha HETOBO UME B BbaHkaTa CMETKU, NAU TEXHU KOMIMOHEHTHU, B A€Ba U YUyXAECTPaHHa BaAyTa.
baHkaTa yBepomsiBa KAMEHTa 3a OCHOBaAHMETO, pa3mMepa M AaTata Ha cbbpaHUTe CyMU C U3BAEUYEHMETO MO CMETKATA.

16.4.baHkaTa Ma NpaBo Aa CTUMYAMPA CBOUTE KAMEHTW Upe3 MPUAAraHeTo Ha OTCTLIKU OT TaKCUTE UAM APYTU CMELMAAHU YCAOBKSA MO U3MOA3BaHUTE OT
TAX NPOAYKTU U YCAYTU.

Il. AuxBeHM NpoLEeHTH

17.1.Bbpxy CyMUTE MO OTKPUTUTE NAATEXHU CMETKM CE HAaUYUCASIBA AMXBA B pa3Mep CbIAACHO TEKyLLWUTE AUXBEHW YCAOBUSI KbM AaTaTa Ha HaUUCASIBAHETO,
06aBeHU B A\1xBeHUs1 6I0AETUH Ha BaHkaTa KaTo roAMLLEH AMXBEH MPOLEHT 3@ CbOTBETHWSA BUA CMETKa M B CbOTBETHATa BaAyTa. /\UXBaTa ce HauucAsABa
BbB BaAyTaTa, B KOSITO Ce BOAM cMeTkaTa. OcBeH ako B Pa3aen ,BuaoBe CMETKM U cneumnanHu YCAOBKA 3a CMETKU“ OT HacTosAwmTe OBLUM yCAOBUA He €
NPEeABUAEHO APYro 38 KOHKPETHUA BUA CMETKA, AUXBaTa Ce HauUCAsiIBa €XEAHEBHO U Ce KanuTaAM3upa B Kpas Ha roAMHata UAM Npu 3akpuBaHe Ha
cMeTKaTa, Ha 6a3a 360 AMXBOAHM 3a ropmHa 1 30 AMXBOAHM 3a Mecel,. MHbopMaLmsa 3a AMXBUTE € AOCTbIHA Ha MHTEPHET CcTpaHuuaTa (www.dskbank.bg),
B odpucuTe Ha baHkaTta, a Korato ToBa € TEXHUYECKU OCUTYPEHO OT baHKaTta — B HAKOW MAW BCUUYKK OT HEMHUTE EAEKTPOHHU KaHaAu.

17.2.3a pasnaawartenHute cmetkm no 1. 22.1., 1. 23.1., kakto 1 no 1. 1.4 ot MpuaoxeHne Ne 1, baHkaTa onpeAens MUHUMAAEH OAMXBSIEM OCTaTbK.
Korato HaAMUYHOCTTa No CMeTKaTa € B pa3mep NoA MUHUMAAHUS OAMXBAEM OCTaTbK, BbpXy HER HE CE HauYUCAsiBa AUXBA.

17.3.baHKkaTta cAyXebHO HauncAfBa M CbOMpPa AAHBK BbpPXy AOXOAMTE OT AMXBW Ha KAMEHTa, KOrato TakbB € AbAKWMM, NMPEAU M3MNAALLAHETO MM B
CbOTBETCTBUE C U3UCKBAHUATA HA AQHBYHOTO 3aKOHOAATEACTBO.

Ill. O6MeHHM KypcoBe

18.1.Mpn HapexaaHe (BKA. Ype3 MHCTPYMEHTH 3a OTAGAEUYEH AOCTBIN)/MOAYyYaBaHEe Ha CyMW Ha NAATEXHW OnepaLun BbB BaAyTa, pa3AMyHa OT BaAyTaTa
Ha CMeTKaTa, Kakto U Npu BpbllaHe No CMETKata Ha CyMW OT MPEBOA, HApeAeH BbB BaAyTa, pa3AMYHa OT BaAyTata Ha CMeTKata, cymata Ha
onepauusTa/BbpHaTAA NPEBOA CE NPEBaAyTMPa BbB BaAyTaTa Ha CMeETKata no nocouyeH B Tapudata Bua obmeHeH Kypc Ha baHkaTa 3a cboTBeTHaTa
onepaums U kKaHaA KbM AaTaTa Ha HapeXaaHe/noAyyaBaHe/BpblUaHe. 3a onepaumun ¢ 6aHKOBU KapTi NPEBAAYTUPAHETO Ce M3BbPLUBA CbIAACHO T. 18.4.
- 18.8.

18.2.UHPopmauma 3a CTOMHOCTTA Ha NPUAOXKMMUTE OT baHKkaTa BaAyTHW KypcoBe € AOCTbMHa B oducute, MHTEpHET cTpaHuuaTta Ha baHkata, cekums
BanyTHa MHbOPMaLMS, KaKTO U B CAyYait Ye Te3U YCAYTU Ce U3MOA3BAT Ype3 EAEKTPOHEH KaHaA— B CbOTBETHUSI EAEKTPOHEH KaHaA.

18.3. KAMEHTLT MMa Bb3MOXHOCT B paMKWTE Ha 06LL0TO paboTHO BpeMe Ha baHkaTta (a0 17:00 uaca) BbB BCekl opuLManeH paboTeH AeH 3a Bbarapus
Aa CKAKOUM BaAyTHA CAEAKA Ha npedepeHLManeH BaAyTEH KypC 3a Cyma paBHa MAM no-roasma oT 5 000 eBpo MAM TAXHATa PaBHOCTOMHOCT B CbOTBETHATA
BaAyTa, U3uncaeHa no GukcuHr Ha bHB. AoroBapsiHeTo Ha npedepeHuManeH BanyTeEH KypC € Bb3MOXHO 3a BaAyTHU ABOMKM (Hanp. EUR/BGN, USD/BGN)
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0T KOTUpaHuTe oT baHkaTa BaAyTW, NOCOYEeHU Ha MHTEPHET cTpaHuuaTa 1, cekuus BaaytHa MHGopMaums. To Moxe Aa 6bAe U3BBLPLLEHO U Upe3 UHTepHET

6aHkupaHeTo ACK AMpeEKT, KaTo ce Umat NPeABUA CAEAHUTE 0COOEHOCTHU:

18.3.1.Caenkata ce cuuta 3a CKAKOUeHa ¢ opobpsiBaHe OT CTpaHa Ha KAMeHTa Ha BaAyTHUS Kypc, MPEANOXEH OT baHkaTa, B CAydalt ue Toi pasnoaara ¢

AOCTaTbyHa 3@ M3MbAHEHMETO M HAAMYHOCT MO MOCOYEHA OT HEro pasnAallaTerHa CMeTKa (CPeACTBa, 3aAEAEHM B KOMMOHEHTU He Ce OTYuTaT Kato

HaAMYHOCT). Korato cymata e paBHa MAM HapBulasa 250 000 eBpo, 3asBkaTa ce 06paboTBa OT AMABP, KOMTO npeanara Kypc. Caenkata ce cuwta

CKAKOYEHa C 0A0BOpsiBaHe OT KAMEHTa Ha NPEANOXEHMA KYPC M CAeA BU3yaAU3upaHe Ha CbobLLeHWe ¢ napaMeTpu U pedepeHTeH HOMep Ha caenkaTa. Ako

cAenkaTa He BbAe CKAOUEHa, 3a HOB BaAyTeH KypC € HeOOX0AMMO KAMEHTLT OTHOBO Aa 3asiBU XeAaHUe 3a MNokynka/npoapaxba Ha cboTBeTHaTa BaAyTa.

CbC CKAIOUBAHE Ha caenkata:

18.3.1.1.baHkaTa cAyxebHo HBroKnpa HeobxoanmaTa cyma. AKO KAMEHTBLT HE HApeAM M3BbLPLLIBAHETO HA KPEAUTHUA npeBoa no T. 18.3.1.2, cymata ce

0oTONOKMpPA B paMKUTE Ha AO ABa uyaca CAeA Kpas Ha obuwoTo paboTHO BpeMe Ha baHkaTa, a Korato KAMEHT OTKaxe cAenka, cymaTta ce OoTBAOKMpa

aBTOMATUYHO.

18.3.1.2.KAMEHTLT NoeMa 3aAbAKEHME A@ M3BBLPLUU KPEAUTEH NPEBOA MEXAY COOCTBEHU CMETKMU UAKM Ha TPETO AMUEe A0 17:15 yaca B AEHSl, B KOWTO €

CKAIOUYEHA CAEAKaTa Mo MOoKynko-npoaax6ba Ha BanyTa. Ako NpeBoA He BbAe HapeAeH MAM KAMEHTLT OTKaxe CAenka, 3a baHkaTa ce nopaxaa npaso Aa

CKAKOUM CAenKa, obpaTHa Ha noTBbpAeHaTta oT KaneHTa upe3 ACK AvpekT, no Kypc Ha baHkaTa 3a cboTBEeTHaTa BaAyTa 3a TO3W AEH, Ny6AWKYBaH Ha

HelHaTa WHTEpHEeT cTpaHuua, cekuus BaaytHa uMHdopmauums. ObpaTHata cAeAka Ce M3BbpLUBa CbC CyMa paBHa Ha cymaTta, 3a KOSiITO KAMEHTbT

MbPBOHAYaAHO € MOCOUYMA, Ye Xerae 0bMeH Ha BaayTa. EBeHTyanHW neyanbu nan 3arybu, peanmsnpaHv B CAEACTBME Ha obpaTHaTa BaAyTHa CAEAKa ca

3a CMeTKa WMAW B MOA3a Ha KAMeHTa 1 ce 0CUETOBOASIBAT MO CMeTKaTa My A0 2 paboTHU AHU CAEA CKAKOUBAHETO Ha CAEAKaTa.

18.4. He ce n3BbpLUBa NpeBaAyTHpaHe 3a onepaumu ¢ 6aHkoBa KapTa, U3BbPLUIEHU BbB BaAyTa CbBMaAallla C BaAyTaTa Ha CMeTKaTa Ha KAMEHTa.

3a onepauuu ¢ 6aHKOBU KapTu M3BbPLLIEHU BbB BaAyTa pa3AMuyHa OT BaAyTaTa Ha CMeTKaTa, CymaTa Ha onepauusita ce npeBaAyTMpa OT BaAyTata Ha

onepauusiTa BbB BaAyTaTa Ha CMeTKaTa CbrAacHO 0OMEHEH Kypc 3a KapToBM onepauunn, 06sBeH Ha MHTepHeT cTpaHuuaTta Ha baHkaTta, cekuus BaaytHa

MHOOPMaLUUA, KAKTO CAEABA:

18.4.1. 3a cmeTku B AeBa:

a) npv 3apbAkaBaHe Ha CMeTKaTa Ha KaveHTa - OT BaayTaTta Ha onepaumsita B AeBa Mo Kypc NpoAaBa 3a KapToBW onepaluu 3a CboTBETHATa BaAyTa;

6) npwv noAyyaBaHe Ha CymMK - OT BaAyTaTa Ha onepauusaTa B AeBa Mo Kypc KynyBa 3a KapToBW onepauuu 3a CboTBETHATa BaAyTa.

18.4.2. 3a cmeTkM B €BpO:

a) npuv 3apbAkaBaHe Ha CMeTKaTa Ha KaneHTa - OT BaAyTaTa Ha onepauusita B AeBa N0 Kypc NMpoAaBa 3a KapToBM onepaumu 3a CbOTBETHATa BaAyTa M
OT A€Ba B €BPO MO KypC KynyBa 3a kapToBu onepauun Ha baHkaTa;

6) npv noAyyaBaHe Ha CymMW - OT BaAyTaTa Ha onepauusita B AeBa Mo KypcC KyrnyBa 3a KapTOBM ofepaumu 3a CbOoTBETHATa BaAyTa U OT AeBa B €BpO Mo
KypC NpoAaBa 3a KapToBK onepauun Ha baHkata.

18.4.3. 3a CMETKM B LLATCKM AOAAPU:

a) npuv 3apbAkaBaHe Ha CMeTkaTa Ha KaveHTa - OT BaAyTaTa Ha onepauusita B AeBa No Kypc NpOAaBa 3a KapToBW OnepaLmu 3a CbOTBETHATa BanyTa U
OT A€Ba B LLATCKM AOAAPW NO KypC KynyBa 3a KapToBuM onepaumu Ha baHkaTa;

6) npu noayyaBaHe Ha CymMM - OT BaAyTaTa Ha ornepauusTa B A€Ba NO KypC KynyBa 3a KapToBW onepaLuu 3a CbOTBETHATa BaAyTa U OT A€Ba B LLATCKW
AOAApPU MO KypC NpoaaBa 3a KapToBu onepaumu Ha baHkaTta.

18.5. 3a onepauus BbB BaAyTa, 3a KOSITO He ca 061BeHM 0OMEHHU KypcoBe 3a KapToBM ornepaumu Ha BaHkaTta 3a Ta3u BaayTa, cymata Ha ornepauusta

ce npeBaAyTMpa OT BaAyTaTa Ha onepauusata BbB BaAyTaTa Ha CETbAMEHT CMeTKaTa Ha baHkata (eBpO) MO Kypc, ONPEAEAEH 3a CbOTBETHMA AeH 0T MKO,

n baHkaTa npeBanyTMpa NnoAyyeHaTta no CMeTkaTa M CymMa BbB BaAyTaTa Ha cMeTkaTa Ha KaneHta:

18.5.1. 3a cmeTku B AeBa:

a) npuv 3apbAxXaBaHe Ha CMeTKaTa Ha KaMeHTa - OT eBpO B A€Ba MO KypeC NpoAaBa 3a KapToBM onepaLmu 3a espo;

6) npwv noAyyaBaHe Ha CyMK — OT EBPO B A€Ba MO KypC KynyBa 3a KapToBW onepaumnn 3a eBpo.

18.5.2. 3a cmeTkM B eBpO:

a) Npu 3aAbAXaBaHe Ha CMeTKaTa Ha KAMeHTa — CMeTKaTa ce 3aAbAXaBa C n3umcaeHata oT MKO cyma OT CETbAMEHT;

6) npwv NoAyyaBaHe Ha CyMU - CMETKaTa ce 3aBepsiBa ¢ U3uucaeHata oT MKO cyma OT CETbAMEHT.

18.5.3. 3a cMEeTKM B LLATCKM AOAAPU:

a) npuv 3apbAKaBaHe Ha cMeTkaTa Ha KaMeHTa - OT eéBpo B A€Ba N0 KypcC NPoAaBa 3a KapToBW onepaLun 3a eBpO U OT A€Ba B LLLATCKU AOAAPU MO KypC
KyrnyBa 3a KapTOBW OMNepaLmn 3a LWaTCK1 AOAAPH;

6) npu NnoAyyaBaHe Ha CyMU — OT EBPO B A€Ba MO KypC KynyBa 3a KapTOBW onepauuy 3a eBpO U OT AeBa B LLATCKM AOAAPH MO KypC NpoAaBa 3a kKapToBu
onepauuu 3a LLATCKU AOAaPMU.

18.6.3a onepauus c 6aHKoBa KapTa u3BbpLUeHa B BGN 1 ¢ BaayTa Ha cMeTkaTa pasamyHa ot BGN, cymata Ha onepauusaTa ce npesanytvpa ot BGN BbB

BaAyTaTa Ha cmeTkaTta Ha KaneHTa:

18.6.1. 3a cmeTkM B €BpO:

a) Npuv 3aAbAXaBaHe Ha CMeTkaTa Ha KAMEHTa — OT AeBa B €BPO MO KypC KyrnyBa 3a KapToBW onepaunn Ha baHkata;

6) npu noAyyaBaHe Ha CyMW — OT A€Ba B EBPO MO Kypc NpoAaBa 3a KapToBuW onepaumu Ha baHkarta.

18.6.2. 3a CMEeTKM B LLATCKMN AOAAPU:

a) npuv 3apbAXaBaHe Ha CMeTKaTa Ha KAneHTa - OT AeBa B LLATCKU AOAaPU MO KYPC KynyBa 3a KapToBM onepauuun Ha baHkara;

6) npwv noAyyaBaHe Ha CyMW - OT A€Ba B LLLATCKM AOAAPU MO KypC NPOAaBa 3a KapToBW onepaumun Ha baHkarta.

18.7.Mpwu oTmMAHa (reversal) Ha onepauus, U3BbPLUEHa BbB BaAyTa Pa3AnyHa OT BaAyTaTa Ha CMeTKaTta, Npu NpeBaAyTUPaHETO Ce MpuAaraT KypcoBeTe

NPUAOXeEHW OT BaHKaTa Npu 0CYETOBOAABAHETO Ha onepauusTa.

18.8.3a onepauuu, Npu KOUTO KAMEHTLT € NMPUEA BaAyTa M CTOMHOCT Ha MAATexHaTa onepauus, NpearoxeHu ot baHkaTta, o6cayxBalla TEPMUHAAHOTO

ycTponcteo (Dynamic Currency Conversion) ce npuaara CAEAHOTO:

a) 3a cyma W BanyTa Ha onepaumaTta ce npruemat cymaTta M BanyTaTta, MOTBbPAEHM OT KAEeHTa B MOMEHTa Ha onepauusta, Kato ce npuaara peabT no T.
18.4 - 18.7;

6) AOCTaBUMK Ha MAATEXHW YCAyru, obcayxBal, ATM u NMOC TepMHHAAHO YCTPOMCTBO, MOXE Aa MPUAOXM TakCcW 3a MPEBaAYTMPAHE Ha MAATEXHWUTE
onepauuu, U3BbPLLIEHN HA TEPMUHAAHWUTE YCTpOWCTBa. Korato TEPMUHAAHMTE YCTPOMCTBA Ce HaMMpaT Ha TepuTopusaTa Ha EBponenckusa cbos,
CbOTBETHUAT AOCTABUMK Ha MAATEXHM YCAyrM OM cAepBano pa oBo3HavaBa TakCWUTE KaTo NPOLEHTHA HapbaBka CMPSIMO MOCAEAHWTE HaAUYHW
pedepeHTHN 06MEHHU KypcoBe Ha eBpoTo Ha ELLB.

PASNAALLIATEAHU CMETKHU

l. MoHATHe, OTKPUBAHE U pasnopexaaHe

19.1.Pa3naaliaTenHaTa CMeTKa € BUA NAaTeXHa CMETKa, BOAEHA Ha MMETO Ha MOA3BATEA Ha NMAATEXHM YCAYTU — TUTYASIP Ha CMeTKaTa, KOATO ce U3MOA3Ba
3a NAATEXHM onepaLmmn U No KOATO Ce NPEAOCTaBA HAN-LUMPOK KPbI MAQTEXHU YCAYTU.

19.2.baHKaTa npeprara pasnAallateAH CMETKM ¢ GYHKLUMOHAAHOCT, KOATO € MbAHA UAM OFpaHMyYeHa (3a KOHKPETHU LeAU, NMPEABUMAEHU B AOFOBOPa 3a
CbOTBETHaTa CMETKA).

19.3.Mpu CcKAtOUBaAHE Ha AOroBop 3a cMeTka baHkata npepoctaBa Ha KAMEHTa MeXAyHapoOAHUst HoMep Ha cmeTkata (IBAN) u 6usHec
MAEHTUOUKALMOHEH KoA Ha baHkata (BIC).

19.4.\MUETO, Ha UNETO UME € OTKPUTA pasnAalliaTeAHa CMETKA, MOXE Ad Ce Pa3nopexAa C Hest BbB BCEKU odUC Ha baHkaTta. OcBeH ako 3a ONpeAeneH
BMA CMETKA He € NPEABMAEHO APYrO, TA HE MOXE Aa MMa NOBEYE OT EAVH TUTYASID, BKA. M @KO Te Ca CbNpy3n (CbBMECTHa CMETKA), KaKTo U MO Hes He ce
AOMYCKa pasnopexaaHe CbBMECTHO OT KAMEHTa 1 TPETO AMLE, AOPU U MEXAY TAX Ad UMa BaAMAHA YTOBOPKA B TO3M CMUCHA.

19.5. Ako baHkata 6bae yBeAOMEHA, Ye KAMEHTLT M HEroB CbMPYr Mo CMAaTa Ha GpauveH AOroBOP Ca YrOBOPWMAM CbBMECTHO pasnopexaaHe ¢
pasnaallateAHa cMeTka, baHkaTa npekpaTtsaBa He3abaBHO AOFOBOpa M He OTrOBapsl 3@ MOCAEAMLIMTE OT HEU3MbAHEHME Ha 3aAbAXKEHWUA Ha KAMeHTa UaM
TPEeTU AMLa.

19.6. MNAaTeXHU YCAYTM Ce NPEAOCTaBAT M NAATEXHU onepaumu ce U3MbAHABAT A0 pa3Mepa Ha AOCTbMHaTa HaAMYHOCT NO CMeTkaTta, GopmupaHa ot
COBCTBEHM CPEACTBA Ha KAMEHTA U KPEAUT — OBbpAPadT, ako MMa NPEAOCTaBEH TaKbB.

19.7.HaAMuHOCTTa MO CMETKATa € Bb3MOXHO Aa ObAe NpeBuLLIEHa B pe3yATaT OT CbbrpaHe Ha AbAXUMU TAKCU U KOMUCHOHU, U3MbAHEHWE HA HAPEAEHMU
onepauuu (B TOBa YMCAO M OMepaumu, 3a M3MbAHEHME HA KOMTO KAMEHTBLT € Aan CbrAacuve Ha MoAyyaTens, Kakto u off-line onepaummn), BKA. U upes
MHCTPYMEHT 3a OTAAAEYEH AOCTBLIM U Ap. Korato no cmetkata MMa AOroBOPEH OBbPAPA®T, NPEBULLEHMETO ce 0GOPMA KaTo HepaspeLleH 0BbpApaodT,
KOWMTO Ce OAMXBSIBA C AOTOBOPEHUS AUXBEH MPOLIEHT 3a KPeAUTa - OBbpApPadT U CaHKUMOHMpalWa HapbaBka 3a 3abaBa. Korato no cmeTtkata HAMa
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AOrOBOPEH OBbPAPAdT, NPEBULLEHUETO C& 0POPMA KATO HEpPA3PELLEH OBbPAPAdT, KOUTO CE OAMXBABA C GUKCUPAH AMXBEH MPOLIEHT 3@ HepaspelleH
KpeAWUT 0BbpapadT, 06siBEH B AMXBEHUA BIOAETWMH Ha BaHkaTa, AeMCTBall, KbM AaTaTa Ha HauMCASIBaHE Ha AMXBaTa.

19.8.KAMEHTLT € AAbXEH Aa Moracu cymaTta Ha HepaspelleHWs oBbpapadT He3abaBHO CAeA y3HaBaHe Ha NpeBULIEHMETO. B cayuaute, korato
NPEBULLIEHWETO € B PE3YATaT OT U3MbAHEHMETO Ha HAapPeAeHW OT KAMeHTa onepaumu, ce cumta, ye KAMEHTLT € y3HaA OT MOMEHTa Ha MopaBaHe Ha
HapeXAaHEeTo 3a CbOTBETHATa onepauus. baHkaTa yBepoMsiBa KAMeHTa 3a NPEBULLEHUETO C MECEYHOTO M3BAEUYEHUE 3@ ABUXKEHMETO MO CMETKATa, KAKTO
U Upe3 AOCTbITHUTE B EAEKTPOHHWUTE KaHaAKM MHOOPMALMOHHU YCAYTH.

19.9. baHkaTa MoOXe Ad U3UCKBA MUHUMAaAHA CyMa 3a OTKPMBaAHE Ha CMETKA, CbIAACHO aKTyaAHUsi KbM AaTaTa Ha OTKPUBAHETO 1 AUXBEH OIOAETHH.

Il. FapaHTMpaHe ot doHAa 3a rapaHTMpaHe Ha BAOroBeTe

20. Tlo cMuCbAa Ha 3akoHa 3a rapaHTMpaHe Ha BAoroBeTe B 6aHkuTe (3MBB), cmeTkMTe Ha KAMEHTa B AeBa W UyXAEeCTpaHHa BaAyTa ca rapaHTMpaHu
npu ycaoBusaTta U no peaa Ha 3MBB oT ®oHAa 3a rapaHTMpaHe Ha BAoroBeTe B HaHkute (DoHAQ). DOHALT rapaHTMpa MbAHO U3NAALLLAHE Ha CyMUTE MO
BAOrOBETE Ha €AHO AULLE B epHa BaHKa, He3aBMCKHMO OT 6pos M pa3mepa 1M, Ao 06, paamep ot 196 000 AB. He ce npeaocTaBsa rapaHuma No BAOToBe,
Bb3HWMKHAAM MAW CBbP3aHU CbC CAEAKM WAW AEWCTBUS, NMPEACTaBASIBAlLM M3MMpaHe Ha Mapu No CMMUCbA@ Ha YA. 2 OT 3akoHa 3a MepKWTE cpelLly
u3nupaHeTo Ha napu (SMUIT) UAM CbC CAEAKM MAM AEWCTBUSA, NPEACTaBASIBaLLM GUHAHCUPAHE Ha TEPOPM3BM NO CMUCHbAA Ha 3aKoHa 3a MepKUTe cpeLLy
dUHAHCUPAHETO Ha TePOpPU3Ma, YCTAHOBEHM C BASI3AA B CHAA NPUCHAA. He ce n3naallaTt BAOroBe, YUMITO TUTYASIP HE € OUA MAEHTUULMPAH CbIAACHO YA.
3 3BMUI, KaKTo 1 N0 KOUTO HE € MMAAO Onepaumy No HapexXAaHe Ha BAOXUTEAS B MOCAEAHUTE 24 Mecela NpeAn AaTaTa Ha u3paBaHe Ha akT no YA, 20,
an. 1 ot 3[BB 1 canp0TO MO BCSIKa OT TAX € No-MaAKko o1 20 AB.

21. baHkaTta npepocTaBa Ha KaneHTa nHbopMauma 3a rapaHTUpaHeTo Ha BAOra BbB popmMaTta Ha MHGopMaLMOHEH BIOAETUH NMPEAU CKAOUBAHE Ha
porosopa. Caea CKAtOUBaHE Ha pAoroBopa baHkata we nHoopmupa KaMeHTa 3a yCAOBUATa 3a rapaHTUpaHe Ha BAOra, KaTto nopAbpxa MHdopmaLmoHeH
6tONETUH Ha MHTEPHET cTpaHuuata cu (www.dskbank.bg). Mpu nouckeaHe MHOGOPMALMOHHUAT BIOAETUH MOXeE Aa BbAe NPEAOCTaBEH M Ha XapTWUEH
HocuTen B opuc Ha baHkarta.

lll. BuaAOBE CMETKU U cneunanHn YCAOBUA 3@ CMETKU

CraHaapTHa pasnaallaTtenHa CMETKa

22.1.CraHpapTHa pasnaallaTenHa CMeTKa ce OTKpMBa B AEBa, €BPO, LLATCKU AOAAPU, OBPUTAHCKM NayHAM, LIBEWLAPCKU GpaHKOBE, KAHAACKU AOAAPU,
LLIBEACKM KPOHU, YHFApPCKU GOPUHTU, PYMBHCKU A€M, AMOHCKU MEHU, PYCKKU PYOAU 1 TYPCKU AUPU, HA BCSIKO MbAHOAETHO MECTHO MAM UYXAECTPaHHO AULE.
22.2.1o cTaHA@pTHa pasnAallaTeAHa CMeTKa B AeBa, €BPO M LLATCKM AOAapPW KAMEHTBLT MOXE Aa NMOA3BA BCUUKKM BUAOBE MAATEXHMU YCAYTU, MOCOYEHU B
Te3n 06wm ycnoBus. OT pasnaallaTeAnHa CMeTKa, OTKPUTA B KAHAACKM AOAGPH, LUBEACKWU KPOHW, YHIAapPCKU GOPUHTU, PYMBHCKU A€M, AMOHCKKU MEHU, PYCKK
pybAU, TYPCKU AMPU, HOPBEXKU KPOHW, AQTCKM KPOHM, YELKM KPOHU, MOACKM 3AOTH U aBCTPAAMICKU AOAAPW, HE CE U3MbAHSIBAT YCAYTM MO BHACSHE W
TerneHe Ha napu B 6pot.

MaaTteXxHa cMeTKa 3a OCHOBHM onepauuy

23.1.MAaTexHa CMeTKa 3a OCHOBHM OMepaLum ce OTKPUBA B A€Ba Ha BCAKO MECTHO UAW YYXXAECTPAHHO AULLE.

23.2.10 cmeTkata KAMEHTLT MOXe Aa MOA3Ba BCUUKU NAATEXHMU YCAYrM No T. 29., Aa NoAydaBa MHGOPMALMS Ype3 TEKCTOBU cboblueHust no 1. 13.1, 6.
,2a“ ,6” n,r", nupes Call Center. Mo Hes Moxe Aa 6bae M3paseHa pebuTHa BaHkoBa kapTa Visa Debit, KakTo U Aa ce MOA3BaT eAEKTPOHHWUTE KaHaAW C
AOCTBI C OrpaH1yeHa GYHKLMOHAAHOCT, CbrAacHo T. 93.2., HO He ce NPeAOCTaBA KPeAUT OBbpAPadT.

Aaputeacka cmetka ,ACK Myac”

24.1. Naputencka cmeTka ,ACK TMyAac” ce oTKpuBa B A€Ba, EBPO U LLATCKM AOAAPU Ha BCSIKO MAAOAETHO, HEMbAHOAETHO MAM MbAHOAETHO MECTHO AWLE
(KAMeHT) ¢ uen HabupaHe Ha cpeacTBa C BAAroTBOpUTEAHA LA (AApeHue) 3a AeyeHue (onepauus, 3aKyrnyBaHe Ha AeKapcTBa M KOHCYMaTUBW) W
cBbp3aHaTa C TOBa AeYEHUE U3APBXKA; 3a NOANOMaraHe Ha pAeua 6e3 poAMTeAU; 3a 0ByUeHUE U APYTH.

24.2.Tpu oTKpMBaHe Ha CMEeTKaTa, AULLETO, KOETO A OTKPMBA, ONPEAENs LieATa U CPOKa 3a HabupaHe 1 U3pas3xoABaHe Ha cpeacTBata. [pean nstMyaHeTo
My CPOKBT Ha AOroBOpa Moxe Aa 6bAE NPOABAXEH EAHOKPATHO Bb3 OCHOBA Ha AOMbAHUTEAHO CMOPa3yMeHUe.

24.3.PasnopexpaaHe No CMeTKaTa ce M3BbpLUBa BbB BCEKM OPUC Ha BaHKaTa, CAeA NPeACTaBAHE Ha AOKYMEHTW, YAOCTOBEpSsiBalllM OCHOBAHWETO 3a
M3BbPLUBAHE Ha NAaTeXHaTa onepaums.

24.4.3a otkpuBaHe, 06CAyXBaHe, MOAyYaBaHe W U3MbAHEHWE HA KPEAWMTHU MPEBOAM, KAKTO M 3@ 3aKpMBaHe Ha AapuTeAckata cMeTka, KAMEHTLT He
3anAalla Takch U KOMUCHOHMU.

24.5.Mo paputencka cmetka ,ACK Tyac” He ce npeaocTaBs KPeAWUT OBbpAPadT, He ce M3paBaT BaHKOBM KapTW M He Ce MPEeAOCTaBAT YCAYTM upes
EeNEKTPOHHWTE KaHaAW.

24.6.Ako HabpaHUTe CpeACTBa He MoraT Aa Ce M3MOA3BaT 3a NPEeABApPUTEAHO YroBOpeHaTa LeA, NopaArM CMbPT Ha KAMeHTa, cymuTe ce M3nAallaT Ha
HaCAEAHULUMTE MYy.

24.7.Crep U3TUYAHE Ha CpOKa Ha AOroBOpa, ako HabpaHWTe CPeACTBa He Ca M3MOA3BaHW, CMeTKaTta ce TpaHChopMUpa aBTOMATUYHO B CTaHAApPTHA
pasnaallaTteArHa CMeTKa, KoraTto KAMEHTBLT € MbAHOAETEH MAU B AETCKWM BAOT — KOTraTo KAMEHTLT € MaAOAETEH MAM HEMbAHOAETEH. Mpu TpaHchopMurpaHe
Ha CMeTKaTa B CTaHA@pTHa pasnAallaTeAHa CMETKa, Ce 3anAallaT TakCM U KOMUCMOHM 3@ BCUUKM U3BbPLUBaHW Onepauuu, CbranacHo Tapudata Ha
BaHkara.

24.8.Toukn 24.6. n 24.7. He ce npuAaraT, ako MexXAy Aaputeass U KaveHTa MMa NUCMeHa YroBopka, npeactaBeHa B baHkata, ye cymuTe e ce
Bb3CTAHOBSAT Ha AAPUTEAS UAW HA HEFOBUTE HACAEAHWLN.

CmeTKM cbe cneumnanHu oebutHu kaptm ,ACK Crapt®, ,ACK Tuiin“

25.1.CmeTkaTa cbe crneunanHa pebutHa kapta ,ACK Crapt“ e npeapHa3HauyeHa 3a MaAOAETHU AML@ OT 7 A0 14-ropmilHa Bb3pacT. YUpes n3papeHata no
Hes 6aHKOBa KapTa Te MoraT Aa NoAy4YaBaT M NOA3BaT CBOMTE AXOOHM napu. Mo cMeTKaTa He ce NpeAoCcTaBa KPeAUT oBbpApadT. CMeTKaTa ce OTKpMBa B
AEeBa Ha UMETO Ha 3aKOHHUSI MPEACTaBUTEN (POAUTEA MAU HACTOMHMK). 3aKOHHUAT NPEeACTaBUTEA AaBa CbrAacKe 3a U3paBaHe Ha baHKOBa KapTa Ha UMETo
Ha AETETO W OMpeAenst AMMUTA, AO KOMTO AETETO MOXE CaMOCTOSITEAHO A@ TEFAM CYMU C KapTaTa. KapTtaTta ce u3paBa Ha MMETO Ha MaAOAETHOTO AULE U
Hocu Aoroto Ha Visa Debit. lNaaTtexHu onepaumu, u3BbH nocoveHute B T. 25.1., KAKTO M 3akpuBaHe Ha CMeTKaTa, Ce WM3BbPLUBAT OT 3aKOHHMUA
npeACTaBUTEA (POAUTEA AWM HACTOMHUK) Ha AETETO.

25.2.Mpv HaBbpLUBaHe Ha 14 roauiLHa Bb3pacT Ha AeTeTo, baHkaTa npeanara ckAtouBaHe Ha AOroBop 3a CMeTKa Cbe creupanHa AebutHa kapTta , ACK
Tuin“. Ako AoroBop He 6bAE CKAKOUEH, C HaBbpLUBaHe Ha Bb3pacTra, cMeTkaTa AobKBa CTaTyT Ha CTaHAApTHa pasnAallateAHa cMmeTka, kapta ,ACK
Crapt“ ce 0bCAyXBa KaTo AOMbAHWUTEAHA AEOWTHA KapTa Ha POAMTEASs MAM HACTOMHWMKA, @ N0 KapTUTE Ce NpuAarat TakCu U KOMUCHUOHU, MPUAOXKMMU 3a
cTaHAapTHa AebuTHa kapTa Visa Debit 1 npu 3anaseaHe Ha AMMUTUTE 3a ONepaLmMK KbM AaTaTa Ha CKAoUBaHe Ha Aorosopa.

26.1.CwmeTkata cbe cneunanHa poebutHa kapta ,ACK TuiH e npeaHa3HauyeHa 3a HEMbAHOAETHU AMLA OT 14 Ao 18-roauiuHa Bb3pacT. YUpes Hesa Te morat
Aa NMOAyYaBaT CBOATA CTUMNEHAMA, U3APBXKA, HACAEACTBEHA MEHCUSI AW Napu OT poauTeAnTE cU. [0 cMeTKaTa He ce NPEeAOCTaBsA KPeAUT OBbpAPadT.
CmeTkaTa ce OTKpuBa B AeBa U HaHKOBa KapTa ce M3AaBa Ha MMETO Ha HEMbAHOAETHOTO AULE. AOrOBOPBLT 3a OTKPMBAHE Ha CMETKA U 3a M3AaBaHe Ha
kapta ,ACK TUIH" ce CkAtouBa OT HEMbAHOAETHUSE KAMEHT CbC CbrAacueTo Ha POAUTEA UAM NnoneuymnTeA. C KapTaTa He MoraT Aa ce U3BbpLUBAT onepauunTe
not. 70.1, 6. ,,6“. KAMEHTBLT, 3a€AHO C POAUTEASI AW MONEYUTEAS, ONPEAEASIT AUMMT MO KapTaTa, A0 KOWTO HEMbAHOAETHOTO AMLE MOXE Aa Ce pa3nopexaa
CcaMoCTOATEAHO. MPU HEBBL3MOXHOCT 33 M3MOA3BAHE Ha kapTata, MopaAu u3rybBaHe, OTKpaaBaHe UAKM AePEKT, KAMEHTLT MOXE Aa M3TEFAUM B HAAMYHOCT
Cyma B pa3Mep Ha AMMMTa Mo KapTtaTta, CaMOCTOATEAHO B oduC Ha baHkaTa.

26.2.TIAaTexHu onepaumm, U3BbH NOCOYEHUTE B T. 26.1, KAKTO M 3aKpUBaHE Ha CMETKaTa, Ce M3BbPLLBAT OT HEMbAHOAETHUA CbC CbIAACUETO Ha POAUTEASR
WAM NOMNEYNTENS, U C pa3peLLEeHne OT PaVOHHUSA CbA. KAMEHTBT CaMOCTOSITEAHO MOXeE Aa MoAyYaBa MHOOPMaLMA upes3 TEKCTOBU CboblieHus no 1. 13.1.
6.,a”, ,6” n ,r", Kakto 1 1 upes Call Center. KAMEHTLT MOXE AQ OCbLLECTBABA OTAAAEYEHO AOCTbIM A0 CMETKAaTa Upe3 eAeKTPOHHUTE KaHaAU CbrAaCHO
orpaHuyeHueTo no 1. 93.3.

26.3.HenbAHOAETHUM AML@, HABbPLIKMAK 16-roauLlHa Bb3pacT, KOUTO MOAyYaBaT TPYAOBO Bb3HArpaXAeHue MAM CTMNEHAMA No CMeTka B baHkata, morat
CaMOCTOATEAHO A@ OTKPUAT pasnAallaTeAHa CMeTKa, Aa Ce PasnopexAaT CbC CYMUTE MO HES, KAKTO U Aa NMOAAAAT UCKaHe 3a M3paBaHe Ha AeOUTHa kapTa
LACK TUIH® 1 caMOCTOATEAHO ONPEAEAT AMMUTU MO Hes.

26.4. C HaBbpluBaHe Ha 18 roapuilHa Bb3pacT Ha TUTYAIP Ha CMETKa CbC cneumanHa AebutHa kapta ,ACK TuiH“, ce npuaarat ychnosuata Ha MaaH ,3a
MAapexu“, BKA. MeceuyHaTa Takca 3a 06CAY)XBaHe Ha NAaHa.

IV. AeaktTUBUpaHE Ha CMETKK
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27.1.PasnaallaTenHn CMETKM, MO KOMTO HAMA COOCTBEHM CPEACTBA, U B MPOABAXKEHUE Ha ABA M NOBEYE NOCAEAOBATEAHM MECELA HE ca NAATEHU U3LSAO
WAM YaCTUYHO ABAKMMWUTE MECEYHU TaKCH 3a NMOAABPXAHE M onepaTMBHO 0OCAYXXBaHE M MO CMeTKaTa He € UMaAO NMOCTLMNAEHUS B NPOAbAXKEHMWE Ha 24 1
noBeye NMOCAEAOBATEAHU Mecela, Ce AeaKTMBUPAT 3a MakCUManeH CpoK oT 12 mecela.

27.2.\eakTMBMpPAHETO Ce NpuAara No OTHOLUEHWE Ha BCUMYKM BMAOBE pa3nAalLlaTeAHUM CMETKM Ha GU3MYECKM AMua, C U3KAKOYEHUe Ha: AapuTencka
cmetka ,ACK Myac”; CMeTku, N0 KOMTO aBTOMATUUHO Ce M3NAaLLa AMXBa No CPOYEH Aeno3uT; CMETKM, OT KOMTO ce noracsiBaT 3aAbAXKEHMA NO AOrOBOP 3a
KpeAUTEH NPOAYKT; CMETKM, MO KOUTO MMa pa3peLleH KPeAuT.

27.3.7pu peaKTMBMpaHE Ha CMETKaTa: @) ce crnupa M3MbAHEHMETO Ha BCUMUKM MAATEXHM OMepauuu No CMeTKaTa, BKAKOUMTEAHO Onepauuu, KOUTO ca
HapeAeHMW WAM 3@ U3MbAHEHMETO Ha KOMTO € AAAEHO CbrAacHe Upes eneKTPOHHUTE KaHaAu Ha baHkata; 6) u3paseHUTe KbM cMeTKaTa AeBUTHU KapTu ce
AEaKTUBUPAT U AOFOBOPUTE 3a THAX Ce NpekpaTsBat. He ce n3paBat HOBM AEOUTHU KApTW; B) CE NPeKpaTAaBa U3MNpPaLLAHETO HA TEKCTOBMU CbobLieHUs (SMS
n Ap.).

27.4.Korato eAHO AvLE MMa AeaKTMBHMpaHa CMeTKa, baHkaTta He CKAOUBa AOrOBOP 3a Apyra pasnaallaTteAHa CMETKa CbC CbLUOTO AULE, C UBKAIOUEHUE
Ha papuTencka cmetka ,ACK MNyAac” u naatexHa CMeTka 3a OCHOBHM onepauuu.

27.5.CmeTKkaTa ce peaktMBupa Npu NOCTbNAEHUS N0 CMEeTKaTa, AOCTaTbYHM 3a NoracsiBaHe Ha 3aAbAXKEHUATA N0 Hes, ako MMa TakMBa, U 3anAallaHe Ha
MbAHUS pa3Mep Ha Takca 3a peaktuBupaHe. lMpu peakTMBUMpPaHEe Ha CMETKaTa: a) Ce Bb3CTaHOBABA CAYXEOHO M3MbAHEHWETO HA BCUUKW MAATEXHM
onepauuun No cMeTkaTta, BKAOUYUTEAHO NAGTEXHU Onepaumm ¢ NEPUOANYHO U3MbAHEHUE, KOUTO Ca HapeAeHU 0T KAMEHTa UAM 3@ U3MbAHEHWETO, HA KOUTO
TOW € AAA CbIAAcHMeTo CH MpPeAu AeakTMBUpaHe Ha cMeTkaTa; 6) ce Bb3CTaHOBSIBA Bb3 OCHOBa Ha MUCMEHO MCKaHe Ha KAMEeHTa nMpepocTaBAHETO Ha
APYruTE CMPEHMU YCAYTU; B) NO UCKaHE Ha KAMEHTA ce CKAKUBA HOB AOrOBOP 3a AeBUTHA KapTa.

27.6.1pu AMncaTta Ha NOCTbNAEHUSI MO AEAKTUBUPAHU CMETKMU AO U3TUUYaHE Ha 12-meceyHust CPoK No T. 27.1. MAM NPK HEAOCTaTbYHM NOCTLNAEHUA 3a
3anAallaHe MbAHMA pa3Mep Ha 3aAbAKEHUATA M Ha Takca 3a peakTMBMpaHe, AOrOBOPLT 3a pasnAalllaTenHa CMETKa ce npekpaTtsaBa, baHkata 3akpuBa
CMeTKaTa U cbbrpa AbAKMMKUTE OT KAMEHTa CyMM OT APYrM HEroBM CMeTKM B baHkaTta, @ OCTaTbKbT OT 3aAbAXEHMETO, ako MMa TakbB, ce Cbbupa no
cbAebEH pe.

V. MNpexBbpAsHE HA CMETKa

28. baHkaTa npepocTaBsi Ha KAMEHTa ycAayra no NpexBbpPAsiHE Ha CMETKA, KaTo TS MOXe Ad MMa KayeCTBOTO Ha MPEXBbPASILL UAW MPUeMAaLL, AOCTaBUMNK
Ha NAaTeXHW ycayru. MHdopmaumsa OTHOCHO ycAyrata € AOCTbMHa B OQUCUTE, KaKTO M Ha MHTEpPHET cTpaHuuata (www.dskbank.bg) Ha baHkata. Mpu
nouckBaHe, baHkata npeaocTaBa MHGopMaLUmsaTa Ha KAMeHTa 1 Ha xapTMeH HocuTeA B oduc Ha baHkaTta.

NAATEXXHU YCAYTU

I. O6wm nonoxeHun

29. baHKaTa NnpeaoCTaBsi CAEAHUTE BUAOBE NAATEXHM YCAYTU: @) YCAYTH, CBbP3aHW C BHACAHE U TerAeHe Ha napu B 6poit; 6) M3MbAHEHME M NOAyYaBaHe
Ha HAAMYHW NAPUYHK NMPEBOAM; B) U3MbAHEHUE U MOAYYaBAHE HA KPEAUTHU MPEBOAU; ) U3MbAHEHWE U NMAALLAHE Ha AMPEKTHU A€OUTH; A) U3MbAHEHWE Ha
onepauun C MHCTPYMEHTU 3a OTAAAEYEH AOCTbM A0 CMETKA; €) YCAYrM MO UHUUMMPAHE Ha MAALLaHe; X) YCAYrM No npeaocTaBAHe Ha MHGopMaums 3a
cMmeTKa.

30. HauuHbT, peabT, YCAOBUATA M CPOKOBETE 3a MPEAOCTaBAHE U U3MbAHEHWE Ha MAATEXHWUTE YCAYrM Ce CbAbpXaT B Hactoswarta aaea ,[TNAATEXXHU
YCAYTU“, kakto 1 B Pasaean ,AeOUTHU U KpeaUTHU KapTh®, ,,OTAaneUeH AOCTbI AO MAATEXHA CMETKA, 3a NPEAOCTaBAHE Ha NOTBbPXAEHWE 3a HAAUYHOCT
Mo CMETKA, Ha YCAYIM MO MHULMKWPAHE Ha NAALlaHe U Ha MHGOoPMaLMs 3a CMETKA“ U ,, EAEKTPOHHM KaHaAK“ oT Tean O6LLM YCAOBUS, yPeXAALLM KOHKPETHM
0CO6EHOCTH Ha onepaumuTe ¢ MHCTPYMEHTM 3@ OTAAAEYEH AOCTBI UAM Upe3 AOCTABUMK Ha MAATEXHU YCAYTU MO MHULMMPAHE Ha NAaLLaHe.

31. baHkaTa npeaoCTaBsa NAATEXHA YCAyra Camo Bb3 OCHOBA Ha NAATEXHO HapexaaHe, OTNPaBeHO KbM Hesl, 3a U3MbAHEHWETO Ha NAATEXHa onepauums.
32. baHKaTa U3NbAHSIBaA NAATEXHKU onepaumu camo No HapexaaHe Ha KAMEeHTa MAM C MPEABAPUTEAHOTO My CbIAacue A0 pa3mMepa v Npu yCAOBUSATa,
NocTaBeHW OT HEro, a NPW onepaLmn ¢ UHCTPYMEHT 3a OTAAAEYEH AOCTLI — U CboOPa3HO pa3mMepa Ha ONpPeAeAeHWUTE MO HEro AMMMTH, ako UMa TakuBa,
OCBEH MpPU NPUHYAUTEAHO U3MbAHEHME MO YCTaHOBEHUSA CbC 3aKOHa PEA U B CAyYauTe Ha CAYXXebeH Kopurupall npeBoA.

32.1.HapexaaHe/Cbraacve 3a U3BbpLUBaAHE Ha NAATEXHMW onepaLumu Moxe Aa 6bAe AAAEHO:

32.1.1. AMYHO Npep CAYXUTEA Ha baHKkaTa;

32.1.2. OT pa3cTofiHMe - Ype3 U3NOA3BaHE Ha MHCTPYMEHT 3a OTAAAEYEH AOCTbN A0 CMETKA;

32.1.3. 0T pascTosiHue — Ype3 AOCTaBUMK Ha NAATEXHM YCAYTM MO MHULMMPAHE Ha MAALLaHe.

32.2.B 3aBUCHUMOCT OT M3bpaHKa OT KAMEHTa peA 3a NoAABaHE Ha NAATEXHO HapexaaHe/NpeaocTaBaHe Ha Cbraacue, TO CAeABaA Aa BbAe NOAAAEHO KbM
baHkaTa, KakTo cAeABa:

32.2.1. KoraTo ce nopaBa NMpea CAYXUTEA Ha baHkaTa - MMCMEHO, NOANMCAHO OT KAMEHTa Ha XxapTUEH HOCUTEA UAW B EAEKTPOHHA GOpPMa C EAEKTPOHEH
MOANMC;

32.2.2. KoraTo ce nopaBa Ype3 HAKOM OT eAEKTPOHHWTE KaHaAu Ha baHkaTa — NMMCMEHO B eneKTpOoHHa GopMa (EAEKTPOHHO MAATEXHO HapexXAaHe) C
E€AEKTPOHEH MOANMUC;

32.2.3. Korato ce nopaBa upe3 6aHKoBa kapTa — Ypes3 U3NoA3BaHe Ha NEPCOHAAM3MPAHUTE CPEACTBA 3@ CUIYPHOCT U/UAM, CMIOPEA CAyUas, U3NOA3BaHE
Ha APYrM eAeMEHTH 3a yCTaHOBSABaHE Ha MAEHTUMYHOCTTa Ha KaneHTa (Hanpumep: CVV/CVC Koa, Me BbpXy kapTaTta, CPOK Ha BaAMAHOCT);

32.2.4. Kkorato ce nopaBa ype3 AOCTABUMK Ha MNAATEXHW YCAYTM MO MHUUMMPAHE Ha MAALLaHe — MUCMEHO B EAEeKTPOHHa ¢opma, MOAMMCAHO C
E€AEKTPOHEH MOANMC.

32.3.HapexaaHeTo/cbraacreto ce nopasa no obpasel, M3rotBeH oT baHkaTta. Korato HapexaaHeTo/CbrAacueTo ce noaaBa Upes UAM NO MHULMATMBA
Ha noayyaTteAsi (BKA. OTHOCHO onepauun ¢ 6GaHKoBa KapTa) AWM Upe3 AOCTaBUMK Ha MAATEXHWU YCAYTM MO MHULMUPAHE Ha NAaLLlaHe, TO MOXE Aa € U Mo
o6pa3seL, Ha CbOTBETHWUA MNOAyYaTEA, PECNIEKTUBHO AOCTAaBUYMK. He3aBUCMMO OT M3BpaHKA peA 3a NoAaBaHE Ha NAATEXHO HapexaaHe/cbraacue KAMEeHTLT
HOCMK OTFTOBOPHOCT 3@ NMOCAEAWULMTE, HACTBMUAW B PE3YATAT HA HETOYHO MOMbAHEHM UAM MOABAEHU AAHHM B NAATEXHO HapeXAaHe/cbraacue.
32.4.0cBeH ako Ha CbOTBETHOTO MACTO B HacTosiwmTe O6LLM YCAOBUS € NPEABUAEHO APYro, HAPEXAAHETO Ce CUMTa NMOAYUYEHO:

32.4.1. B cbluMA paboTeH AeH, KOraTo HapexAaHeTo e NPMEeTo B paMkuTe Ha 06LwoTo paboTHO BpeMe Ha baHkaTa;

32.4.2. Ha caepBalMA odULMANEH 3a CTpaHaTa paboTeH AEH, KOraTo € NPUETO M3BBLH 061LL0TO PaboTHO BpeMe 3a baHkaTa MAM B HEPaboTEH AEH.

33. baHkaTa He KOHTPOAMPA NpeAMETa U 3aKOHOCbOOPa3HOCTTa Ha CAeAKaTa, BbB BPb3Ka C KOSITO Ce MPEAOCTaBs MNAaTexHaTa yCAyra, OCBEH ako C
HOPMAaTMBEH aKT € NPEABUAEHO APYIO.

34. 3a ocurypsiBaHe Ha TOYHOTO U3MbAHEHWE Ha NAATEXHUTE HAPEXAAHUS, B 3aBUCUMOCT OT BUAA NAATEXHA yCAyra, KAMEHTBT TpbBa Aa NpeAoCTaBm
Ha baHkaTa Hall-MaAko IBAN MAM APYr YHUKAAEH MAEHTMUKATOP Ha CMeTKaTa Ha nAaTela, OT KOSTO HapeXAaHeTo TpsibBa Aa 6bAe UBMbAHEHO W/WMAK
IBAN 1AM APYT YHUKAAEH MAEHTUOMKATOP Ha CMeTKaTa Ha MoAydaTensi, KoAaTo TpAbBa Aa Gbae 3aBepeHa.

34.1.3a nnatexHute ycayru ot T. 93.1.2., 6. ,6“ - ,e“ 1 1.105.2. IBAN ce nombABa aBTOMaTMYHO Bb3 OCHOBa Ha M360p Ha KAueHTa Ha ycayrata u
noAyyaTeAs.

35. TllhaTexHWUTe HapexaaHUs ce M3MbAHABAT CaMO ako MO CMETKaTa, BKA. AOTOBOPEHUSI KPEeAUT OBbpApadT (ako MMa TakbB), MMa AOCTaTbyHa
HaAMYHOCT 3a MbAHO M3MbAHEHWE Ha HapexaaHeTo. CpeacTBaTa, KOMTO Ca 3aAEAEHW B KOMMOHEHTWM Ha CMeTkaTta He ce otuuTtar. Mpu HepaocTwr Ha
CPEeACTBa 3a U3MbAHEHUWE Ha MAATEXHO HapexAaHe He ce M3BbPLLBA YaCTUYHO U3MbAHEHUE, C UBKAKOUEHUE HA CAyYauTe Ha U3MbAHEHWE Ha CAYXebeH
KOpUr1paLL NPeBOA.

36.1.T1AaTexHN HapeXAaHWsA NPeA CAYXUTEA Ha BaHkaTta moraT Aa 6bAaT NoAaAEHU B 061L0TO paboTHO BpeMe Ha baHkata no 1. 1.1.

36.2.T1AaTexHN HapexaaHna MoraT Aa 6bAaT NoOAaBaHU Ype3 EAEKTPOHHUTE KaHaAK B TOBA YMCAO M KOraTo ca NOAAAEHM Ype3 AOCTaBUMK Ha MAATEXHU
YCAYTY MO MHWLMUPAHEe Ha NAaLlaHe, B AHU U YacoBe U U3BbH 06LwoTo paboTHO Bpeme no T. 1.1.

36.3.1opaBaHETO Ha NAATEXHU HapeXAaHUSA U U3MbAHEHUETO Ha BbTPELUHOOAHKOBU KPEAUTHW NMPEBOAM NPE3 EAEKTPOHHWUTE KaHaAM, B TOBa YUCAO U
ypes U3MNOA3BAHETO Ha AOCTABUMK Ha MAATEXHW YCAYTM MO MHULMKWPAHE Ha NAaLLaHe, B YacoBe M3BbH 06LL0TO paboTHO Bpeme no T. 1.1, e Bb3MOXHO Aa
6bAe 3aTPYAHEHO OT YACTMYHU NPeKbCBaHUA B paboTata Ha eAeKTPOHHUTE KaHaAu B nepuoaa 22:00 - 04:00 vaca.

37. TAaTexHUTe HapexAaHWa ce U3MbAHSABAT N0 XPOHOAOTMYEH peA Ha NOCTbNBaHETO MM B baHkata. Korato patata Ha M3MbAHEHME, MOCOYEHA OT
KAMEHTa, pecnekTMBHO AaTaTa Ha M3MbAHEHWE Mo T. 49. e paboTeH AEH — €AHOKpATHUTE MPEBOAM, MOCTBMUAM C TeKylla AaTa Ha HapeXAaHeTo, ce
M3MbAHSIBAT NPEAU NPEAXOAHO NMOCTbNUAM HAPEXAAHWUA 3a NEPUOAUYHM MPEBOAU UAWM NPEBOAM C BbAellla AaTa Ha U3MbAHEHWE.

37.1.KAMEHTBT HE MOXE Aa OTMEHW HapexAaHe CAaep MoAyyaBaHeTo My B BbaHkata. Korato naaTtexHaTta onepaums ce M3BbpLUBa MO MHMLUMATMBA Ha
noAyyaTenst (AMpeKTeH AebUT 1 onepaumun ¢ baHKOBa KapTa) MAM Upe3 NoAyyaTens (onepaumu ¢ 6aHkoBa KapTa), KAMEHTBT-NAaTEL, HE MOXEe Ad OTMEHS
HapexAaaHe CAep NpeAaBaHETO MY UAKM CAEA KaTo € AaA CbIAacue 3a U3MbAHEHUWE Ha onepauusaTa B NoA3a Ha noAydatens. Mpu AMpekTeH AeOUT KAMEHTDT,
ako e naatel, No onepauusTa, MOXe Aa OTMEHW HapexAaHe Hal-KbCHO AO Kpasi Ha paboTHUSI AeH, NPEAXOXAALL YrOBOPEHUA AEH 3a 3aAbAXaBaHe Ha
cmeTkata My. CAeA M3TMUaHETO Ha Te3W CPOKOBE, HO He MO-KbCHO OT 3aBepsBaHe Ha CMETKaTa Ha MoAyyaTensi, HapeXxaaHe Moxe Aa Obae OTMEHEHO
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CaMo CbC CbraacueTo Ha baHkata, a B cAydyaute Ha u3pedeHne 2 U u3pedyeHrMe 3 Ha HacTosiaTta TOYKa Ce M3UCKBA M CbIAACMETO Ha MOAyuYaTens.
[MoCcoYeHOTO B NPEAXOAHOTO M3PEUYEHUE HE Ce NpUAara B CAyYauTe Ha He3abaBHM NAALLAHUS.

38.1.C npuremaHe Ha HacTosLmMTe O6LLM YCAOBKUA KAMEHTBT Ce 3aabAXKaBa Aa CbAelcTBa Ha BaHkaTa Npu Bb3HUKBAHE HA HEOOXOAMMOCT OT U3SICHSIBaAHE
Ha M3BbpPLUBaHUTE OT HEro 6aHKOBK OMepaLnn, KakTo U Aa NpeaocTaBs Ha baHkaTa B 1- ceAMMUUYEH CPOK OT MOMCKBaHE AOMTbAHUTEAHA MHOOPMaLMA UAK
AOKYMEHTH, KOUTO MoraT Aa 6bAaT MOMCKAHU OT HES BbB BPb3Ka C U3MbAHEHME Ha 3aAbAKEHMSATA I MO 3aKOHA 3@ MepPKWUTE cpellly PUHAHCUPAHETO Ha
Tepopuama, 3akoHa 3a MepKUTE CpeLLy U3NMPAHETO Ha Napu, akTOBETE N0 HErOBOTO MPUAAraHe U Ha MeXAYHapPOAHMTE akToBe B Ta3u 06AACT, MO KOWUTO
Penybaunka Bbarapus e ctpaHa.

38.2.baHKaTa He M3MbAHSIBA NAATEXHU HapeXAaHUsA NPy OTKa3 UAM HENPEAOCTaBAHE OT CTpaHa Ha KAMeHTa Ha nouckaHwuTe oT baHkata uHGopmMaums
n/nAM poKyMeHTH no T. 38.1. B 1031 cayyart baHkata He HOCKM OTFOBOPHOCT 3@ NPETbPNEHN BPEAN B PE3YATAT Ha HEU3MbAHEHWE HA HAPEXAAHETO.
39.1.baHka ACK He n3nbAHABa NAATEXHU HapeXAaHUs, BKA. YpE3 MHCTPYMEHTH 3a OTAQAEYEH AOCTbIN AO CMETKa, CBbP3aHMW MO KaKbBTO M A@ € HaYMH C
OU3NYECKM AULIA, OPUANYECKK AWML, OPraHK3aLIMK, 06pasyBaHKs UAU AbPXXaBW/OPUCAUKLMK, CTIPMO KOUTO MMa HAAOXEHW CaHKLMKU UAU UBMTbAHEHUETO
Ha KOWTO B HaPYLIMAO OTPAHUUUTEAHU MEPKM, BbBEAEHW OT KOMMNETEHTEH HALMOHAAEH OpraH, OT KOMMNETEHTHWUTE OpraHun Ha EBponenckna Cbio3 MAK No
cunata Ha pesonoumn Ha CoeeTa 3a curypHocTt Ha OOH. MNpeBoAK KbM AMLLA, KOMTO Ca FpaXxaaHW UAM UMAT BPb3Ka C AbpXXaBa, CNPSIMO KOATO Ca HAAOXEHU
CaHKUMKW UAW OTPAHUUUTEAHU MEPKU, NOMNaAaT B 06xBaTa Ha OrpaHUMUYEHMETO MO NPEAXOAHOTO U3PEUYEHNE, AOPU U KOraTo CaMuTe AMLa He ca NPeAMET Ha
CaHKLUUKN UAW OFPaHUUUTEAHN MEPKMU.

39.2.baHkaTta MOXe Aa OTKaXe U3MbAHEHMETO Ha MAATEXHW HapeXAaHUs, BKA. Upe3 MHCTPYMEHTU 3@ OTAAAEUYEH AOCTBMN A0 CMETKa, CBbP3aHU C AMLa
UAK AbPXABU/FOPUCAMKLMM, CIPSIMO KOUTO MMa HAAOXEHWU CaHKLIMK MAK M3MTbAHEHWETO Ha KOUTO 61 HapyLIMAO CaHKLMK, BbBeAeHM oT Office of Foreign
Assets Control of the U.S. Department of Treasury (OFAC).

39.3.B cAyyaunTe Ha HanoxeHu caHkummn no 1. 39.1. u 1. 39.2. cnpamo KaneHTa, baHkaTta He M3MbAHABA HapeXAaHWaTa My 3a M3BbPLLBAHE Ha NAATEXHM
onepaumuu 1 nma nNpaBo Aa BAOKMPaA UHCTPYMEHTUTE 3@ OTAAAEUYEH AOCTbIN A0 CMETKWUTE Ha KAMEHTa.

39.4.baHKaTa He HOCH OTTOBOPHOCT, ako KOPECMOHAEHTCKA BaHKa 3abaBu, OTKaXe Aa U3MbAHWM UAM BAOKKMpPA cyMa Mo NAaTeXHa ornepalusi BbB BaAyTa,
HapeaeHa oT KaneHTa B caydamnte no 1. 39.1. u 1. 39.2.

39.5.BbB BCUUKM CAyYaU, KOraTo KAMEHTBT € CyDeKT Ha npuaaraHe Ha MepKKTe No 3akoHa 3a MepkuTe cpellly GUHAHCUPAHETO Ha Tepopr3bM, baHkaTta
6AOKMpPa cpeAacTBaTa Mo OTKpWTaTa Npu Hess cMeTKa. baHkaTta MMa npaBo Aa 3aMpa3sun CPEACTBA M0 OTKpWTa NPU HEst CMETKA B CAydauTe, Korato KAMEHTbT
e cybeKT Ha MepPKH, CbIAaCHO aKTOBE Ha OpraHu Ha EBponeinckusi Cbio3, Hanaraly NoAobHM AENCTBUS.

40.1. baHKaTa He NPeAOCTaBA MAATEXHU YCAYTM, @ KAMEHTLT Ce 3apbAXaBa Aa HE HapexXaa NAaTeXHW onepauuu, CBbP3aHW C BUPTYaAHW BaAyTU
(KpUNTOBAAYTU, BUTKOMHU U AP.), BKAKOUUTEAHO, HO HE CaMO, NAALLAHWSA KbM NAATGOPMU 3a TbProBUSI C TAKUBA BAAYTU.

40.2. Ako baHkaTa 6bae yBEAOMEHA MAM MMA OCHOBATEAHO CbMHEHMWE A CMATA, Ye KAMEHTBLT M3BBLPLLBA AEMHOCTH, CBbP3aHW C BUPTYaAHW BaAyTU UAU
M3MOA3Ba CMETKaTa 3a HE3aKOHHW LEAW, BKA. M3NUPAHE Ha napu, baHkata nMa NpaBo Aa OTKaXe U3MbAHEHWETO Ha MAATEXHW HapeXAaHUA, BKA. Upes
MHCTPYMEHTUTE 3a OTAAAEYEH AOCTBMN A0 CMETKWUTE Ha KaneHTa.

41. Tpu cbMHeHue 3a HapexaaHusa no 1. 39.1., 1. 39.2. n 1. 40. baHkaTa MMa NpaBo Aa M3UCKa, @ KAMEHTBLT ce 3aabAKaBa Aa MPEACTaBM NMOUCKaHU OT
BaHkaTa AOKYMEHTU U MHPOPMALMA B TPUAHEBEH CPOK.

42, bBaHKaTa He HOCK OTFTOBOPHOCT 3a NPETbPMNEHN BPEAN B PE3YATAT Ha 3abaBa UAM HEU3MTbAHEHWE HA HAPEXAAHE B NOCOUEHWTE MO-TOPe CAyYam Mo T.
38.2. - T. 41. KAMEHTLT € AAbXEH Aa o06e3lleTr baHkaTa 3a BCUUKKM PasXOAW W/UAW BPEAM, BKAOUUTEAHO MMYLLECTBEHW CaHKLMM, BbB BpPb3Ka C
MOAAAEHOTO OT HEro HapeXAaHe, B CAydali ue Takusa ca BUAM NPEeTbPreHn/HaAOXEHMU.

Il. OTKa3 3a W3MbAHEHWE Ha NAATeXHO HapeXaaHe

43.1.baHKkaTa HsIMa NpaBO AA OTKaxXe W3MbAHEHMETO Ha MAaTeXHa oOnepauusi, OCBEH B CAyYall Ha OrpaHWYeHWs CbIAACHO AEWCTBALLOTO
3aKOHOAQTEACTBO, MPUAOXKUMUTE NPaBUAA 3@ U3MbAHEHUE HA CbOTBETHATA ONepaLmMs, AOroBOpa 3a OTKPMBaHe U 06CAYXBaHE Ha cMeTkaTa U Teau O6Lm
YCAOBUSI.

43.2.Korato baHkaTa oTkaxe M3MbAHEHWETO Ha NAATeXHa onepauus, yseaoMsiBa KaneHTa 3a NpuuMHWTE 3a OTKasa W NpoLieAypaTta 3a nonpaBsiHe Ha
daKTMUecKuTe rpeLLKK, ako ca HaAuLle TakvBa, B CPOKOBETE 3@ M3MbAHEHWE Ha OnepauusTa, OCBEH ako e Haaule 3abpaHa 3a NPeAOCTaBAHETO Ha
noAo6bHa MHGOPMaLMS CbIAACHO APYT 3aKOH UAM aKT Ha EBponeickus cbios.

43.3. KAMEHTDBT 3anAalla Takca 3a NPeAoCTaBAHETO Ha yBeAOMAEHMWe Mo T. 43.2., cbraacHo AelicTBalllata Tapuda 3a TakeuTe U KoMUCHOoHUTe Ha BaHkaTta
KbM AaTaTta Ha u3npallaHe Ha yBEAOMAEHUETO, aKO OTKA3bT 3a U3MbAHEHWETO Ha onepauusiTa e 06eKTMBHO 060CHOBAH.

43.4.He ce u3nbAHABAT HapeXAaHWUA 3a onepaumu, Korato UMa AOMyCHaTU TEXHUUECKMU MPELLKU AW HECBOTBETCTBUA B @AEKTPOHHU HapeXAaHus.
43.5.He ce nprvemat HapexaaHusi 3a M3BbPLUBAHE Ha MAATEXHW OrnepaLnu U B CAyYauTe, KOraTto npu NoUcKBaHe OT 6aHKOB CAYXWTEA UAM TbproseL,
KAMEHTBT OTKaxe Aa NPeAOCTaBU AOKYMEHT 3@ CAMOAMYHOCT 3a MAEHTUOMKALIMA U MPOBEPKa Ha MoAnuca My.

lll. CneunanHmn ycAoBUS 33 HAPEXAAHE U USITbAHEHUE HA NAATEXHU YCAYTU

BHacsiHe Ha napu B 6poii

44.1.3a ocurypsiBaHe TOYHOTO U3MbAHEHME Ha onepauunaTa Ha baHkaTa caeaBa pAa ce npepoctasu IBAN MAM HOMeEpa, C KOWTO TH € 03HauYMAa CMeTKaTa,
MOCOYEH B AOrOBOpPA, Bb3 OCHOBA Ha KOMTO € OTKpHTa.

44.2.Korato HapexAaHeTo ce M3BbpLuBa MNpes CAYXUTeA Ha baHkata, cmeTkata Ha noayvatens B baHkata ce 3aBepfABa M CymaTa € Ha Heroso
pa3nonoxeHue He3abaBHO CAeA MOAyYaBaHe OT baHkaTa Ha cpeacTBaTa BbB BanyTaTa Ha CMeTkaTta.

44.3.Korato BHacsiHeTo ce u3BbpluBa upe3 ATM Ha baHka ACK, HapexaaHeTo ce paBa upe3 M3NoA3BaHe Ha 6aHKoBa kapTa Mo peAa, HauuHa U B
CpoKoBeTe, NpeABUAEHU B Paspen ,AeOUTHU U KpEAUTHU KapTu®

44.4.HapexpaHeTto no T. 44.2. u 1. 44.3. He Moxe Aa 6bAE OTTENAEHO CAEA NMOAyYaBaHETO My OT baHkaTa.

TerneHe Ha napu B 6poit

45.1.3a ocurypsiBaHe TOYHOTO U3MbAHEHME Ha onepauumsaTa Ha baHkaTa caeaBa Aa ce npeaoctaBu IBAN uAM HOMepa, C KOMTO TA € 03HauuAa CMeTKaTa,
NMOCOYEH B AOrOBOpPA, Bb3 OCHOBA Ha KOWTO € OTKpu1Ta.

45.2_.TerneHe Ha CymMu Hap onpepeneH pas3mep, OonoBecTeH OT baHkaTta B ycAoBUATa M, NPEAOCTAaBEHM Ha Pa3noAoXeHWe B oducuTe U Ha UHTepHeT
cTpaHuuaTa Ha baHkaTa, ce M3BbpLUBa CbC 3asiBKa OT ABa PabOTHU AHM, KaTo KAMEHTDLT 3anAallla Takca CbraacHo TapudaTa 3a TakeuTe 1 KOMUCUOHUTE
Ha baHkarTa, AelicTBallla KbM AaTaTa Ha onepauusTa. B cayyait ue He e npeacTaBeHa 3asiBka, KAMEHTBT 3anAalla Takca B No-BUCOK pa3mep, kato baHkata
MOXe Aa o Hacouu 3a 06CAyXBaHE U B APYr HEWH OdUC.

45.3. Korato HapexaaHeTo Cce 3BbpLUBa NPeA CAyXUTEA Ha baHKaTa B HEMH ODUC, CMETKaTa Ce 3aAbAXaBa U CPEACTBaTa Ce NpeAaBaT Ha NMoAyyYaTes
He3abaBHO CAeA MOAyYaBaHe Ha HapexaaHeTo oT baHkata. HapexaaHeTo He Moxe Aa 6bAe OTTErAEHO CAep MoAydaBaHeTo My oT baHkata. Korato
TErNeHeTO Ce M3BbPLUBA Ype3 TepMUHanHK ycTporctBa ATM u MOC, HapeXAaHEeTo ce AaBa Ype3 M3NoA3BaHe Ha 6aHKOBa KapTa Mo peaa, HayuMHa U B
cpoKkoBeTe, NpeABUAEHU B Pasaen ,AeOUTHU U KPEAUTHU KapTh®.

N3nbAHEeHWEe Ha HaAUUYEeH NapuueH NPeBoA

46.1.HaAMyHMAT NapuueH NpeBoA € YCAyra, Npu KOSITO CPeACTBaTa 3a NPeBOAA Ce MPEeAOCTaBAT OT KAMEeHTa OT HeroBaTa pasmnAalllaTeAHa CMETKa B
BaHKkaTa 1 ce noAyyaBaT MAM Ca Ha Pa3MNoAOXeHWe Ha noAyyaTenst B baHkaTa naun B Apyra 6aHka, 6e3 noAyyaTensiT Aa MMa OTKpPWUTa NAATEXXHa CMETKa.
46.2.3a ocurypsiBaHe TOYHOTO U3MbAHEHWE Ha HAaAMYEH NapuyeH NpeBoA KAMEHTLT TpsibBa Aa NPeAOCTaBU MMe/HauMeHOBaHKWe Ha NoAyYaTeAsl U HEroB
YHUKAAEH MAEHTUOUKATOP UPE3 NMOMbABAHETO UM B NAATEXHOTO HapexaaHe. Mpu HapexaaHe Ha HaAMYEeH NapuyeH NPEBOA KbM Apyra 6aHka KAMEHTLT
TpabBa Aa NpepocTaBu U cAyxebeH IBAN Homep Ha 6aHKaTa Ha NoAyYaTeAsi, KOMTO CAYXM 3a NOoAyYaBaHe Ha HaAMYHU NMPEBOAU.

46.3.CArep MOMEHTA Ha NOAyYaBaHe Ha HapeXAAHETo, HO MPeAu 3aBepsBaHe Ha CAyXebHaTa cMeTka Ha 6aHkaTa Ha MoAyyaTenss MAM M3MpallaHe Ha
npeBoAa KbM CbOTBETHATa NAATeXHa cucTemMa, KAMEHTbT MOXe Aa OTMEHM HapeXAaHEeTO caMo CbC CbIAACMeTo Ha baHkata, 3a KOeTo 3anAalla Takca
cbranacHo Tapudara 3a TakcUTe U KOMUCUMOHUTE Ha baHkaTta, AeMcTBalLa KbM AaTaTa Ha OTMSAHaTa.

46.4.Korato cymaTa Ha HaAMYHWA NapuyeH NPEBOA € HapeAeHa Aa ce NoAyuu B baHkaTta, baHkaTa ocurypsiBa Ha pa3noAOXeHWe Ha NoAyyaTeAsi cymaTta
B AEHS1 HA MOAyYaBaHe Ha HapeXAaHeTo. KoraTto cymaTa Ha HaAMUYHWA NapuyueH NPEBOA € HapeAeHa Aa ce NMOoAyUM B Apyra 6aHKa, ce npuaaraT CPOKOBETE
no1.51.

MoAyuaBaHe Ha HaAMUEH NapUyeH NPeBoA
47.1.Han1yeH napuyeH NpeBOA Mo pasnaallatenHa cMeTka B baHkaTa Moxe Aa 6bAe NOAydeH upe3 baHkaTa UAM upes3 ApYr AOCTAaBYMK Ha MAATEXHMU
ycayri, 6e3 naaTeLbT Aa MMa OTKPWTa NAATeXHa CMETKa Npu TO3M AOCTABUMK Ha MAGTEXHU YCAYTH.
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47.2.3a ocurypsiBaHe TOYHOTO M3MbAHEHWE Ha OnepauusTa, NOAyYaTEAsIT — KAMEHT (TUTYAAP Ha pa3nAallateAHaTa cMeTka) TpsbBa Aa NPeAOCTaBU Ha
naateua IBAN Ha cBosiTa CMeTKa, a NAaTeUbT- Aa IO NPEAOCTaBU Ha CBOSI AOCTABUMK Ha MAATEXHU YCAYTH.

47.3.baHKaTa 3aBepsBa CMeTKaTa U OCUrypsiBa Ha pasnoAOXeHWe Ha noAydatenss - KAMEHT cymaTta Ha KPEeAUTHUSI MPEBOA HE MO-KbCHO OT paboTHUS
AEH, B KOWTO e 3aBepeHa HelHaTa CMeTKa CbC CblliaTa cyma.

N3nbAHEHWE Ha KpeAUTEH NPEBOA

48. 3a ocurypsiBaHe TOUHOTO U3MbAHEHUE HA KPEAWUTEH NPEBOA, KAMEHTLT TpsIGBa Aa NMPEAOCTaBU Upe3 NOMbABAHE B MAATEXHOTO HapexaaHe IBAN Ha
CBOfITa CMETKA, U:

48.1.3a NeBOBW NPEBOAM M MPEBOAM B EBPO KbM CTpaHKW OT EBpONenckoTo MKoHOMMUYecko npocTpaHcTeo (EMM) u n3sbH EUM, kouTo yyacTBat B cxemata
3a SEPA kpeanTHu npesoau: IBAN AW APYT YHMKAAEH MAEHTUOUKATOP Ha CMETKaTa Ha NOAyvaTenst @ KoraTo AOCTaBUMKBT Ha NAATEXHMW YCAYrM Ha
noAyyaTensi He e 6aHka 1 NPUAOXKMMOTO CMPSIMO HEFO 3aKOHOAATEACTBO HE MPEABMXAA ONpPeAensHeTo Ha IBAN, YHUKAneH MAEHTUdUKATOP Ha cMeTKaTa
Ha noayyaTens;

48.2.3a npeBoAM, Pa3AMUHK OT nocodyeHuTe B T. 48.1. ocBeH paHHUTE No T. 48.1. 1 BIC Ha A0oCTaBuMKa Ha MOAyYaTeAs.

49. KpeauTeH NpeBoa MOXe Aa 6bAe HapeaeH 3a U3MbAHEHWE €AHOKPATHO MAWM MEPUOAMYHO B YrOBOPEH AEH C Obaella AaTa, MAM KOraTo KAMEHTLT
U3MbAHM MPEABAPUTEAHO NOCTABEHO OT HEFO YCAOBME 3a U3MbAHEHME Ha NPEBOAA. B T03U cayyai, HapeXAaHeTo ce cumTa NOAYYEHO B YrOBOPEHUS AEH
3a 6baeLO M3NMbAHEHWE, @ aKo TO3W AeH He e paboTeH 3a baHkata - B nocaeaHUs paboTeH AeH, NPEAXOXAALL NocoveHaTa oT KAMeHTa paTa - Korato e
YroBOPEHO NAATEXHOTO HAapeXAaHe Aa 6bAe U3MbAHEHO HA OMPEAEAEH AEH UAW B AEHS, CAEABALLL U3TUUAHETO Ha OMPEAEAEH CPOK, UAU B AEHS, B KOWTO
KAMEHTBT M3MbAHM YCAOBWMETO 3a M3MbAHEHME Ha NpeBopa. HapexaaHeTto Moxe Aa 6bae OTMEHEHO OT KAMEHTa npeau Kpasi Ha paboTHUS AeH,
NPeAXoXAaLLL MOCOUYEHUs OT KAMEHTa AEH 3a U3MbAHEHWE. KAMEHTBLT MOXe Aa HapeAu cyMaTa Ha eAHOKpaTeH NPEBOA € 6baellla AaTa Ha U3MbAHEHWE A
6bae NpeABapUTEAHO 3aAeAeHa N0 CMeTKaTa, kaTo B TO3W CAydal baHkaTta 6A0kMpa cymaTta M KAMEHTBT HE MOXeE Aa Ce pa3nopexAa C Hes, OCBEH ako
OTMEHW HaPEXAAHETO 3a KPEAUTEH MPEBOA.

50. Chep MOMEHTa Ha MoAyyaBaHe Ha HapexaaHeTo, a no T. 49. - caep Kpas Ha PaboTHUS AEH, MPEeAXOXAall, MOCoYeHUs OoT KAaMeHTa AeH 3a
U3MbAHEHUE, PECMEKTUBHO CAEA KaTO € AQAEHO CbrAacue Ha AOCTaBUYMK Ha YCAYTM NO MHULUMUPAHE Ha NAALLAHE Aa MHULMMPA NAATEXHA onepaums, Korato
nAaTeXHaTa onepauusa ce U3BbPLUBA MO MHMLMATMBA Ha AOCTABYMK Ha YCAYrM MO MHULMUPAHE Ha MAALLaHe, HO NPeAu 3aBepsiBaHe Ha CMeTkaTa Ha
noAyyatenss AU u3npallaHe Ha NpeBOAa KbM CbOTBETHATa MAaTeXHa cucTemMa, KAMEHTBT MOXE Aa OTMEHM HapeXAaHEeTo CaMo CbC CbrAacMeTo Ha
baHkarta, 3a KoeTo 3anAalla Takca cbraacHo Tapudara 3a TakcuTe U KOMUCUOHUTE Ha baHkaTa, AercTBalla KbM AaTaTta Ha OTMAHaTa.

51. EAHOKpaTHU NAATEXHM HApEeXAAHUA, HAPEAEHH C TEKYLLA AaTa Ha U3MbAHEHHWE, CE USMTbAHABAT, KAKTO CAEABA:
MAatexHa cucrema / . B cAepAHUSA CPOK 3a 3aBepKka Ha nAateXxHara CMeTKa Ha
MNpeBoa: Ha ctoitHocT: HapeaeH po:
Tun npeBoA: AOCTaBYMKa Ha NAATEXHW YCAYTU Ha NOAy4YaTenst:
Ao 30 000 AeBa 18:30 vaca CobLuma paboTeH AeH
BUCEPA / CtaHpapTeH
Hap 30 000 reBa 17:00 yaca Cbwus paboTeH AeH
B resa PUHIC / EkcnpeceH 6e3 orpaHuyeHne 15:00 yaca A0 eAnH yac oT MoAyYaBaHe Ha HapexAaHeTo
HesabaseH / Blink A0 10 000 AeBa 6e3 orpaHuyeHne He3abaBHO AW BAM3KO A0 HE3aOABHO M3MbAHEHUE
Kbm ctpanu ot EUM 1 n3ebH EUN, kouto yuacteaTt B
06uKHOBEH cxemarta 3a SEPA KpeAUTHM NPEBOAM - HA CAEABaLLMA
B eBpo 6e3 orpaHuyeHne 14:00 yaca paboteH aeH
KbMm cTpaHu ot EUNM n n3sbH EUM, kouTO yyacTteaT B
EkcnpeceH
naaTexHata cuctema Target2 - cblums paboTeH AeH
06uKkHOBEH Ao 4 paboTHKU AHM
M NPeBoAM
Apy PEBOA 6e3 orpaHuyeHue 14:00 yaca
BbB BaAyTa
EkcnpeceH Ao 2 paboTHK AHM

52. baHKaTa M3NbAHABA NAATEXHW HapeXAaHUS B AeBa UAM BbB BaAyTa M0 CMETKWU, OTKPUTU B BaHkaTa, B CbLUMs paboTeH AEH, KOraTo HapexXAaHUsTa
Ca NpueTn B Cpoka no T. 49.

53. TlAaTexHU HapexaaHus, NMOAAAEHM CAeA yacoBeTe no T. 51. ce M3MbAHABAT B CPOKOBETE MO T. 51., CUMTAHO OT CAEABALLMS PaboTeH AeH
.NeproanyHUTE M eAHOKpaTHU NPEBOAM C Obaellla AaTa Ha M3MbAHEHWE ce M3MbAHABAT OT baHkaTa caep kpasd Ha paboTHUS AEH 3a BCUUKKM OOWCK Ha
baHkaTa, Ha nocouyeHaTta oT KAMeHTa AaTa 3a U3MbAHEHWE WAM PABOTHUA AEH, B KOMTO € HAaCTbMMUAO NOCTaBEHO OT KAMEHTa ycAoBHE.

54.2.Tpu n3nbAHEHME Ha BbTpellHob6aHKOB NpeBos, baHkaTta mpeaocTaBa cpeacTBata OT MpeBoAa MO CMETKAaTa Ha MoAyyaTens B MOMEHTa Ha
3aAbAKaBaHe Ha CMeTKaTa Ha HapeAUTeAs.

54.3.7pu M3MbAHEHWE HA NEPUOAMUYEH MAUM €AHOKPaTeH MexaybaHKoB NpeBoA ¢ Obaella AaTa Ha M3nbAHeHWe upe3 BUCEPA, baHkata 3apbAxaBa
cMeTKaTa Ha HapeAUTeAs Ha AaTaTa MAM B AEHA Ha U3MbAHEHUWE, onpeAeneHa OT KAMeHTa, KaTo n3npalla NpeBoAa KbM NAATEXHATa cucTeMa — C BaAbop
cAeABall, paboTeH AeH. MNeproanyHM NPeBOAU U NPEBOAM C Bbaellla AaTa Ha u3nbAHeHWe upe3 PUHIC He ce npuemar.

54.4.Ako nocoueHaTa oT KAWEHTa AaTa MAM AEH 3a U3MbAHEHUE Ha KPEAMTEH MPEBOA € BbAeLla AaTa AU NEPUOAMYEH KPEAUTEH MPEBOA € HepaboTeH
AEH, NPEBOABLT CE U3MbAHABA B CAEAHWUTE CPOKOBE:

54.4.1. 0T cmeTKaTa Ha HapeAuUTeAst — B MOCAEAHUS PabBOTEH AEH, MPEAXOXAALL NOCOYEeHaTa OT KAMEHTa AaTa Ha U3MbAHEHWE, B CAyYai Ye KbM TO3W
AeH/paTta no 6aHkoBaTa CMeTKa Ha KAMEHTa MMa AOCTaTbYHa HAaAMUYHOCT 3@ M3MbAHEHWE Ha NMPEBOAQ;

54.4.2. no cmeTKaTta Ha noAyyaTesi:

- 3a BbTpeLWHOO6aHKOB NPEBOA — B MOMEHTA Ha 3aAbAXaBaHe Ha CMeTKaTa Ha HapeAUTeAs;

- 3a MexaybaHKOB NMPEBOA —C BaAbOP MbPBUS CAeABALL, PabOTEH AEH.

54.5.BbTpeliHo6aHKOBM NEPUOAMYHU U EAHOKPATHW KPEAWTHW NPEBOAM C ObAeLla AaTa Ha M3MbAHEHWE Ce M3MbAHSABAT CaMO OT CMETKU B A€Ba WAU
eBpo. Mpu BbTpelIHOBaHKOB NPEBOA CMETKaTa Ha NoAydyaTenst Moxe Aa 6bAe B NPOM3BOAHA BaAyTa, KaTo NpU NpeBaAyTUpaHe ce U3MNOoA3Ba NMOCAEAHUST
6e3kacoB Kypc Ha baHkaTa 3a AeHs, B KOMTO Ce M3BbpLUBA 3aAbAXaBAHETO Ha CMETKaTa Ha HapeAnUTeAs.

54.6. Mexay6aHKOBW NEPUOAUYHM KPEAUTHU NPEBOAW B A€Ba, MEXAYOaHKOBK EAHOKPATHU KPEAWUTHU NPEBOAM C ObAELLa AaTa Ha U3MbAHEHUWE B AeBa Ce
M3MbAHSIBAT CaMoO OT CMETKM B AeBa. [lpy mexaybaHkoB MPEBOA B Ae€Ba CMeETKaTa Ha MoAyyaTeass Moxe Aa 6bae B MPOM3BOAHA BaAyTa, KaTo
npeBaAyTMpaHe ce U3BbpLUBa OT HaHKaTa Ha NoAyYaTeAs.

54.7.1pun MmexpybaHKOBM NEPUOAMYHM U €AHOKPATHU KPEAUTHU NPEBOAM € ObaeLla AaTa Ha U3MbAHEHUWE B A€Ba, CMETKaTa Ha NoAyyaTens Moxe Aa 6bae
caMO B MeCTHa TbproBcka 6aHka UAM KAOH Ha uyxAaa 6aHka Ha TeputopusaTa Ha CTpaHaTa.
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54.8.He ce np1emaT HapexXaaHUs 3a NePUOANYHM NPEBOAM C ObAELLA AaTa Ha U3MbAHEHWE Ha CTOMHOCT Ha M HaaBuWLWaBaluM 15 000 eBpo UAK TAXHATa
PaBHOCTOMHOCT B Apyra BaAyTa, HApPeAEHU Upe3 eAEKTPOHHUTE KaHaAW.

54.9.T1eproAMYHU 1 eAHOKPATHU KPEAUTHW NPEBOAM C BbAELLLA AAaTa Ha U3MbAHEHWE BbB BaAyTa, pa3AMUyHa OT AeBa, Ce U3MbAHSIBAT CaMO MO0 CMETKU B
BbaHka ACK.

54.10. Upe3 uHTEpPHET baHkMpaHe ACK AMPEKT OCBEH NpeBoAMTE No T. 54.9, ce npremMaTt U MexaybaHKOBU EAHOKPATHU BaAyTHU NPEeBOAM ¢ Hbaella
AaTta Ha U3MbAHEHUE.

54.11. Tpu oTTerAsiHe Ha HapeXAaHe 3a NEPUOANYEH KPEAUTEH NMPEBOA MAK MPEBOA C ObAELLIA AaTa Ha U3MbAHEHWE, Bb3 OCHOBA Ha TOBa HapeXAaHe
He ce U3MbAHABAT ObAELLM NAATEXHM onepaLmu.

MNonyyaBaHe Ha KpeAUTEH NPEBOA

55.1.KpeanTeH NpPeBoA N0 CMeTKaTa MoXe Aa 6bAe MOAYUYEH MO HAapEXAaHe Ha KAMEHTa — OT APYrM HEFOBWM CMETKM, MAK MO HapeXAaHe OT TPETU AMLa —
OT TEXHU CMETKMK. 3a OCUrypaBaHe TOYHOTO M3MbAHEHUE Ha OnepauusTa, NAaTelbT TpabBa Aa NPEAOCTaBM Ha CBOSI AOCTABUMK Ha MAATEXHMU yeAayru IBAN
Ha cmeTkaTta Ha KaneHTa 3a npeBoau no T. 48.1., a 3a npeBoawm no 1.48.2. n BIC Ha baHkarTa.

55.2.baHKaTta 3aBepsiBa CMeTKaTta U OCUrypsiBa Ha pa3noAOXeHWe Ha KAMEHTa cymaTa Ha KPEAUTHUS NMPEBOA He NMO-KbCHO OT paboTHUA AEH, B KOWTO €
3aBepeHa HelHaTa CMeTKa CbC CbluaTa cyma.

M3mbAHEHME Ha AUPEKTEH AeOUT

56.1.3a ocurypsaBaHe TOYHOTO U3MbAHEHUE Ha AUPEKTEH AeOUT, KAeHTLT TpsibBa Aa npeaoctaBu IBAN Ha cBosiTa cMeTKa.

56.2.Korato AOCTaBUMKBLT Ha MAATEXHW YCAYTM Ha nAaTela e 6aHka, B MAATEXHOTO HapexaaHe KAMEHTBT TpsabBa aa nombAHW IBAN MAM APYT YHUKAAEH
MAEHTUOUKATOP Ha CMETKaTa Ha NAaTeLa, a Korato AOCTaBYMKBLT Ha MAATEXHU YCAYTU He e BaHKa — YHUKaAEH MAEHTUOUKATOP Ha CMeTKaTa Ha naaTeua.
56.3.baHkaTta npMeMa HapexAaHe 3a AMPeKTeH AeOWT 1 ro NPeAOCTaBs Ha AOCTaBUMKA Ha NAATEXHMW YCAYTM Ha naaTela 6e3 Aa NpoBepsiBa OCHOBAHUETO
3a WU3MOA3BAHETO Ha AUPEKTHUA AEOUT.

56.4.3a MoMeHTa Ha NoAyYaBaHe U CPOKOBETE 3a M3MpalllaHe Ha HapexAaHe 3a U3MbAHEHUE Ha AMPEKTEH AeOUT A0 AOCTABUMKA Ha MAATEXHU YCAYTU
Ha nAaTteua ce npuaarat cboTBeTHO T. 50. n T. 53.

56.5.A0CTaBUMKBLT Ha NAGTEXHU YCAYTM Ha MAATELLA MOXE A3 OTKAXe M3MbAHEHWETO Ha AUPEKTHUA AEOUT, ako B CPOK A0 5 pabOTHKU AHM OT NMOAyUYaBaHe
Ha HapeXAaHeTO My He HaCTbMNAT YCAOBUATA 3@ U3MbAHEHWETO My.

56.6.baHKaTa 3aBepsiBa CMeTKaTa U OCUIypsiBa Ha Pa3mnoAOXeHWe Ha KAMEeHTa cymaTa Ha AMPEKTHUSI AEOUT He NMO-KbCHO OT PabOTHUSI AEH, B KOMTO €
3aBepeHa HerlHaTta CMeTKa CbC CbliaTa cyma.

MAawaHe ypes AMpeKTeH AebuT

57.1.3a ocurypsiBaHe TOUHOTO MAALLAHE Ype3 AMPeKTEH AeOUT, KAMeHTLT TpsibBa Aa npepocTaBu IBAN Ha cBOsiTa CMETKa, KaKTo U UMe (HaMMeHOBaHKe)
Ha NoAyyaTeAs, ypes NoMmbABAaHETO UM B CbIAACMETO 3a AUPEKTEH AeOUT.

57.2.baHKaTta U3MbAHSABA NAALLAHE Ype3 AMPEKTEH AeOUT Bb3 OCHOBA Ha NMWCMEHO Cbraacve Ha KaveHTa no obpasel, Ha baHkata, M3roTBeH B ABa
E€K3eMMNASIPa, EANHUAT OT KOWUTO Ce U3NpaLla Ha MoAyYaTeAs.

57.3.Cbraacneto 3a AMPEKTEH AEBUT Ce cuuTa NOAYYEHO OT MOMEHTa Ha AENO3UPAHETO My NPEA CAYXUTEA Ha BaHkaTta B pamkuTte Ha paboTHOTO Bpeme
C KAUEHTW.

57.4.Caep noAyyaBaHETO Ha MAATEXHOTO HapeXAaHe 3a AMPeKTeH AebuT oT baHkaTa UAM cAea Kpasi Ha paboTHUS AeH, MPEAXOXAALL, YrOBOPEHUSA AEH 3a
3aAbAXaBaHe Ha CMeTKaTa, HO NpeAn Aa 6bAe 3aBepeHa cMeTKaTa Ha NoAyyaTens, KAMEHTBLT MOXe Aa OTMEHM HapexAaHe 3a AMPEKTEH AeBUT caMo Cbe
cbranacueTo Ha baHkaTta M Ha noAyyaTens], 3a KOeTO 3aMnAallla Takca CbraacHo TapudaTa 3a TakcuTe U KOMUCUMOHUTE Ha baHkaTa, AeicTBallLa KbM AaTaTta
Ha oTMAHaTa.

57.5.Mpu oTTerasiHe Ha cbraacue 3a NEPUOAUMYHU AMPEKTHU AeOUTH, Bb3 OCHOBa Ha TOBa HapeXAaHe He Ce U3MbAHABAT GbAELLUM NAATEXHU onepauuu.
57.6.baHKaTa U3MbAHABa HapeXAaHe 3a AMPEKTEH AeOWT CAeA MOAydaBaHETO My, KaTo MPOBEPSiIBA AAAU: @) € HaAULE NPeABapUTEAHO CbrAacue Ha
naateua; 6) No cmeTkaTa CblLLECTBYBa AOCTaTbyHa HAAMUHOCT 3a M3MbAHEHWE Ha onepaumsaTa; B) ca YAOBAETBOPEHW YCAOBWSTA 3a W3MbAHEHWE Ha
HapeXAaHETO 3a AMPEKTEH AEOUT, BKAOUUTEAHO Ca NOAYYEHU AOKYMEHTUTE, UBUCKBAHW 3a HETOBOTO U3MbAHEHWE, aKO € AOTOBOPEHO NPEACTaBAHETO Ha
TakuBa.

57.7.baHKaTa OTKa3Ba Aa M3MbAHU HAPEXAAHETO 3a AMPEKTEH AEOWT, ako B CPOK A0 5 pabOTHM AHWM OT MOAyYaBaHE Ha HAPEXAAHETO He HacTbnAT
YCAOBMATa 38 U3MbAHEHWETO My MO T. 57.6.

57.8.B cayuaunTe, korato baHkata oTkaxe no 1. 57.7. Aa U3MbAHU HapeXAaHe 3a AMPEKTEH AeOWT 3a 3anAalllaHe Ha KOMyHaAHU YCAYTv, BaHkaTa uanpalia
Ha KAneHTa yBEAOMAEHME, 3@ KOETO TOWM 3amAallla Takca CbraacHO TapudaTa 3a TakcuTe M KOMUCHOHWUTE Ha baHkata, AefcTBallaTa KbM AaTata Ha
usnpallaHe Ha yBeAOMAEHUETO. KAMEHTBT CAEABA Ad YPEAN HEU3BBPLLEHWUTE NAALLAHMA CbC CbOTBETHUTE AOCTABYMULM Ha YCAYTU.

57.9.baHKaTa He e cTpaHa B OTHOLLEHUATa MexAy KAMEHTa 1 NoAyYaTeAs Ha NAaLLaHETO Ypes3 AUPEKTEH A€OUT, KaTo B CAyYal Ye NOAYYaTEAST € AOCTaBUMK
Ha ONpPeAEAEH BUA YCAYra (BKA. KOMYHaAHU YCAYri), baHkata He HOCU OTFOBOPHOCT 3a GpaKTMUYECKO NPEeAOCTaBsAHE U KaYeCTBOTO Ha yCAyraTa.

OTAAAEMEH AOCTDBI AO NAATEXXHA CMETKA, 3A NPEAOCTABAHE HA YCAYIA NO NMOTBbPXXAEHWE 3A HAAUYMHOCT MO CMETKA, HA YCAYTHU MO
MHULIMMPAHE HA NNALLAHE U HA UHOOPMALIUA 3A CMETKA

. OtaaneueH AOCTbI AO CMETKA, OTKpUTa B baHkata

58.1.Korato naatexHa cMeTka Ha KAMeHTa e AOCTbMHA Ype3 HAKOM OT EAEKTPOHHUTE KaHaAu Ha baHkata, KAMEHTBT MMa NpaBo Aa pa3peLun AOCTbM A0
HeA Ha TPeTU AMLa - AOCTaBYMUM Ha MAATEXHW YCAYTM NO U3AABAHE Ha MAATEXHW MHCTPYMEHTH, CBbP3aHW C KapTh, KOMTO UCKaT NOTBbPXAEHUWE 3a
HaAMUYHOCT MO CMETKa, AOCTaBYULM Ha MAATEXHW YCAYTM MO MHULMMPAHE Ha MNAallaHe WAM AOCTaBUYMLM Ha NAATEXHW YCAYTM NO NPeAOCTaBsAHE Ha
nHdopmaums 3a cmeTka. 3a LeATa, CbC 3asiBiBaHE Ha ycAyrata, KAMEHTBT Ce CbraacaBa CbOTBETHUAT AOCTABUMK AA MOAyYaBa AOCTbM, aHAaAOTUUYEH C
AOCTbMA Ha caMusa KAMEHT, A0 A@HHW M MHOOPMaLWMA 3a NAaTEXHa CMETKa, HEOOXOAMMMU 3a NPEAOCTaBSHE HA CbOTBETHATa YCAYra, KakTo U 3a pa3kpuBaHe
Ha dakTu 1 0b6CcToNTEACTBA, NPeACTaBAsIBaLLM BaHKOBA, TbProBCKa UAM Apyra 3aluuMTeHa OT 3aKoHa TalHa.

58.2.baHKata npvemMa NocTbMBalUM UCKaHUA 3a MOTBbPXAABaHE HA HAAMYHOCT MO CMETKa, MAATEXHU HapexXAaHUs U UCKaHWs 3a UHdOopMaLMS,
NOAAAEHU Upe3 CbOTBETHUA AOCTABUYMK MO T. 58.1., NpU YyCAOBUE Y€ UAEHTUYHOCTTa Ha KAMEHTa W/UAM @BTEHTMYHOCTTA Ha WUHWULMWPAHWUTE OT HEro
NAaTEeXHW onepaumu OT PasCToAHWE e yCTaHOBEHA MO PeAa U yCAoBUATa Ha MhaBa ,MHCTpyMEHTH 3a OTAaneuyeH AOCTbM A0 cMmeTka“. pu yctaHoBeHa
MAEHTUYHOCT W/WAM aBTEHTMUYHOCT, baHkaTta npuvema BCAKO MOAYYEHO HapexpaHe, PECMEKTUBHO UCKaHE 3a npepocTaBsaHe Ha MHGOPMaUMSA WAM 3a
NOTBbPXAEHME 38 HAAMUYHOCT, KaTo AAAEHO OT KAMEHTa U CbC CbrhacueTo Ha KaneHTa.

58.3.baHKaTa He e cTpaHa B OTHOLLEHUATa MeXAY KAMEHTa U AOCTaBUMLIUTE Ha YCAYTU, KaTO HE CAEAU U HE OTrOBaps 3a KauecTBOTO Ha NpeAAaraHuTe ot
TAX YCAYTU, 32 €BEHTYaAHU CNIOPOBE, Bb3HUKHAAN MeXAY KAMEHTA M TE3M AOCTaBYMLM, KAKTO M 3@ 3aKOHOCHOOPa3HOTO M3BbPLLBAHE Ha OCbLLECTBSIBaHATa
OT TAX AEMHOCT.

58.4. KAMEHTBLT € U3LAAO OTTOBOPEH 3a M360pa CU Ha AOCTaBUMK MO T. 58.1., KAKTO U 3a ONpPeAensiHE Ha YCAOBUSATA, NPU KOUTO CbOTBETHUAT AOCTaBUMK
Le My NpeAOCTaBa TakuBa YCAYTU.

58.5.KAMeHTUTE MoraT Aa AaBaT NpY NOUCKBaHE NEPCOHAAM3UPAHWUTE CU CPEACTBA 3a CUIYPHOCT CaMO Ha AOCTaBYMLM Ha ycayru nmo T. 58.1, kouTto ca
HaAAEXHO PErucTpupaHu UAU AMLEH3UMPaHU Aa M3BBbPLLBAT CbOTBETHUTE YCAYrM. baHkata He HOCM OTFOBOPHOCT 3a BPEAM, HacTbnuAM 3a KaneHTa B
pesyATaT OT NPeAOCTaBsiHE Ha NEePCOHaAU3UpPaHUTE CPEACTBA 3a CUTYPHOCT Ha AOCTaBUYMK, KOMTO He OTrOBapsi Ha NOCOUYEHOTO M3UCKBAHE MAM Ha APYTY
M3UCKBaHWA 3a 3aKOHOCHOOPA3HO U3BbLPLUBAHE HA AEMHOCTTa My.

58.6. baHkaTta MMa NpaBo Aa OTKaxe AOCTbM A0 MAATEXHa CMeTKa Ha AOCTaBUMK Ha NAATEXHMW YCAYrM N0 U3AABaHE Ha NMAATEXHWU MHCTPYMEHTH, CBbP3aHH
C KapT, N0 NPeAOCTaBsAHE Ha MHGOPMALLMA 38 CMETKA UAWM Ha MAATEXHU YCAYTU MO MHULMUPAHE Ha NAaLlaHe, B CAy4Yai Yye yCTaHOBU UAU MMa OCHOBaHUS
Aa CMfATa, Ye e HaAule HepaspelleH AOCTbM MAM AOCTBI AO MA@TEXHaTa CMeTKa Ha KAMeHTa C ueA u3Mama OT CTpaHa Ha CbOTBETHUA AOCTaBUMK,
BKAIOUMTEAHO HEpa3peLLeHO MHULMMPAHE Ha NAaTeXHa onepauma MAU MHUUMUMPAHE Ha NAaTeXHa onepaums ¢ LeA u3mama. B 1e3n cayyan baHkaTta we
MOAOXM HEObXoAMMUTE YCUAUA A MHPOPMUPa KAMEHTa, OCBEH KOraTo MPEAOCTaBAHETO Ha TakaBa MHGOPMALIMA HE € MO3BOAEHO MOPaAK CbobpaXeHus
38 CUIYPHOCT UAM C OFAEA Ha Cna3BaHeTo Ha HOPMAaTUBHU U3UCKBaHUA, NPENATCTBALLM MHOOPMUPEAHETO Ha KAaneHTa.

. OTAaaneuYeH AOCTBI A0 CMETKU, OTKPUTU NPU APYTH AOCTaBUMLM Ha NAQTEXHU YCAYTU
59.1.Korato cMeTkn Ha KAMEHTa, OTKPUTU MPU APYTM AOCTaBYMLM Ha MAATEXHMU YCAYTM, Ca AOCTBMHU Npe3 UHTepHET, KAMEHTBLT MMa Bb3MOXHOCT Ad
NoA3Ba ycAyrute Ha baHkata no npepoctaBsHe Ha MHOOPMAaUMS 33 CMETKA WM/MAM 3@ UHWLMUPAHEe Ha NAalaHe Nno TakaBa CMeTKa. MHPopmauma 3a
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AOCTaBUMLNTE, C KOUTO BaHkaTa e ocurypuaa TexHUYECKa CBbP3aHOCT, € HaAWYHa B EAEKTPOHHUS KaHan Ha BaHkaTta, upe3 KoiTo KAWeHTLT 3anBsBa
MOA3BAHETO Ha YCAyruTe.

59.2.3a pa noA3Ba ycayrute KAMEHTLT CAeABa Aa AaAe M3PUUYHOTO CU cbrAacue npep BaHkaTa B CbOTBETHUSI EAEKTPOHEH KaHaA M Aa NMOCOYM CMeTKaTa
MpU APYr1si AOCTaBUMK Ha MAQTEXHM YCAYTU, MO KOSATO XeAae Aa NMOA3Ba YCAyrMTe. CbrAaCcMeTo MOXe Ad MMa CPOK Ha BAAMAHOCT, CAEA M3TUUYAHETO Ha
KOMTO cbraacueTo TpsibBa Aa GbAe AAAEHO OTHOBO. AOMBAHWUTEAHO, KAMEHTBLT CAEABA A BbBEAE AAHHU 32 €AEKTPOHEH AOCTbN W 3@ EAEKTPOHHA
MAEHTUOUKALMA A0 ENEKTPOHHOTO BaHKMpaHe Ha AocTaBuMka, OBCAYXBall, MAaTEXHaTa CMeTKa. YCTaHOBABAHETO Ha MAEHTMYHOCTTa Ha KAWMEHTa,
HeobX0AMMO 3a NPEeAOCTaBsIHE Ha YCAYTWUTE, Ce M3BbPLLBA U3LAAO OT AOCTaBUMKA Ha MAATEXHU YCAYTU, MPU KOFOTO € OTKpUTa cMmeTkaTa. AaHHWTe 3a
aBTEHTMKALMA 1 38 AOCTbIN A0 EAEKTPOHHOTO BaHKuMpaHe Ha KAMeHTa npu Apyrusi AOCTaBUMK (B T.4. U MAEHTUPUKATOPUTE 38 AOCTBI), CE€ NPEAOCTaBAT B
KpUNTUPaH BUA W MO 3alUMTEH KaHaA Ha APYrusi AOCTaBUYMK, KaTo Te He Ce CbXpaHaBaTt, cbbupat uav obpaboTeaTt no Apyr HauuH oT BaHkaTa. KAMeHTBLT
0TroBaps M3LSAAO 32 CbXPaHEHUETO W M3MOA3BAHETO Ha CBOUTE AGHHM 3@ aBTEHTUKALMSA/€AEKTPOHHA MAEHTUOUKALIMS.

59.3.Mpu ycayrata no npeapocTaBsHe Ha UHGOPMaLUMa KAUMEHTLT MMa Bb3MOXHOCT A@ NMOAyYM 0606L1eHa MHGOpMaLMA 38 HAAMYHOCTTa U UCTOpUsTa Ha
ABWXEHWE No CMeTKaTa Npu Apyrus AOCTaBUYMK Ha MAATEXHU YCAYTU. MapameTpuTe Ha npeaocTaBAHaTa MHGOPMAaLIMS 3aBUCAT OT OCUTYPEHUTE OT APYTHA
AOCTaBUMK OYHKLMOHAAHOCTU WU/UAK OT CKAOUEHMSA MeXAY Hero v KaueHta poroBop. BaHkata He OTroBaps 3a CbAbPXAHWETO Ha MOAyyeHaTa OT Hes
MHOOPMaLUA, KaTo A MPEAOCTaBs Ha KAMeHTa Npu NoAyyaBaHEeTo M OT CbOTBETHUS AOCTaBUMK. MHOOpMaUUATa 3a HAAMUYHOCTTa MO CMeTKaTa MOXe Aa He
€ aKTyaAHa B peaAHO BpeMe.

59.4.Mpw ycayrata no MHMUMKUPaHe Ha NAallaHe KAMEHTBLT MMa Bb3MOXHOCT upe3 baHkaTa Aa MHUUMMPA NAATEXHA onepaums no cMeTka, obcAyxBaHa
OT APYr AOCTaBUMK Ha MAATEXHW YCAYTWM, KaTo KAMEHTBT €AEKTPOHHO MOoAaBa MAATEXHO HapexaaHe npep BbaHkaTta, B KOETO MOMbABa ONpPeAeAeHU
PEeKBU3UTK (MMe Ha noayuaTten v IBAN Ha HeroBaTa cMeTka, CyMa M OCHOBaHMe), @ baHkaTa npeAoCcTaBs Te3W AAHHM 3a U3MbAHEHWE Ha AOCTaBUMKa Ha
NA@TEXHW yCAYTH, 06CAYXBaLL, cMeTkaTa. HomMepbT Ha cMeTkaTta Ha KAMEHTa, OT KOATO onepaLmsiTa ce HapeXAa, ce NoMbABa aBTOMATUYHO B MAATEXHOTO
HapexaaHe. 3a pa 6bae NPeAaAeHO 3a U3MbAHEHME KAMEHTBLT CAEABa Aa MOTBLPAM MpeaA BaHkata MOMbAHEHOTO MAATEXHO HapeXAaHe, CAEA KOETo
NPOMEHW He ca Bb3MOXHU. KAUEHTLT HOCM OTFOBOPHOCT 3@ TOYHOCTTA M KOPEKTHOCTTa Ha MOAAAEHUTE OT HEr0 AAHHMW 3@ MOMbABAHE Ha NAATEXHOTO
HapexaaHe. baHkaTta oTroBaps 3a HAAAEXHOTO MPeAaBaHe Ha MOAYYEHOTO MAATEXHO HapexAaHe 3a U3MbAHEHUE Ha AOCTaBUMKA Ha MAATEXHM YCAYTU,
o6CcAyXBaLL, CMETKaTa, 3a KOETO NMpuAara CPOKOBETE 3a U3MbAHEHUE, KPalHUTE YacoBe 3a NPUYEMaHe Ha HapeXAaHe W ApyruTe CPOKOBE M YCAOBUS 3a
M3MbAHEHUWE Ha NAATEXHMW OmnepaLmu, MOCoYeHU B pasaen ,laatexHu yeayrn” Ha HacToawmTe OBLLIM yCAoBUS.

59.5.MhaTexHaTa onepauus ce U3MbAHSABA OT AOCTaBUYMKa, 0BCAYXBALL CMeTKaTa Ha KAWEHTA, M CbIAACHO YCAOBUSITA Ha CKAKOUEHUST MEXAY THX PaMKOB
AOTOBOP 3a NAATEXHM YCAYrHM, KaTo BaHkaTta He oTroBaps 3@ CaMoTO U3MbAHEHHWE.

59.5.1. bBaHkata npepocTaBsi Ha KAMEHTa B AEKTPOHHWS KaHan MHOOPMaLMa OTHOCHO MHULMKMpaHaTa nAaTeXxHa onepauusi, KOATO € MOoAyyuAa OT
AOCTaBUYMKa Ha NAATEXHU YCAYTM, KOMTO 0O6CAYyXBa cmMeTKaTa.

59.6.baHKaTa He e CTpaHa B OTHOLUEHWsITa MeXAy KAMEHTa M AOCTaBUMKA Ha MAATEXHU YCAYTW, OBCAyXBall CMETKaTa, 3a KOSITO KAMEHTLT 3asBsiBa
NOA3BaHETO Ha ycayruTte no 1. 59.1 baHkaTta He HOCH OTFOBOPHOCT NMPU HEBL3MOXHOCT 3@ NPEAOCTaBAHE Ha YCAyrTe Ha KAMEHTa, KOraTo ToBa ce AbAXM
Ha MPUYMHK, CBBP3AHM C AOCTABUMKA Ha MAATEXHM YCAYrM, 0BCAyXBaLl CMeTkata (Hampumep, HO He CaMo, HEAOCTBbIHOCT Ha MHTepdeica Ha To3u
AOCTaBUYMK UAM YCAOBHMS 3a OTAGAEUEH AOCTBI AO CMETKaTa, KOMTO AOCTaBUYMKBLT NOCTaBsA Ha KAMEHTa Mo pamMKOBKA AOTOBOP 3@ MAATEXHU YCAYTU U AP.),
KaKTO W APYr MPUUKMHU, KOUTO Ca M3BLH KOHTPOAA Ha baHkaTa.

MHCTPYMEHTW 3A OTAANEYEH AOCTBI AO CMETKA

I. 06w NoAOXEHUSA

60.1. UHCTpyMEHTUTE 3a OTAAAEUEH AOCTLI AO CMETKAa MPEeACTaBASIBaT NepPCOHaAU3UpaHu yCTPOMCTBA U/UAM HAbop OT NPOLLEAYPH, KOUTO Ce U3MOoA3BaT
MHOFOKPaTHO 3a MAEHTUOUKAUMS Ha KAMEHTa M NMO3BOASIBAT NOAABAHETO Ha NAATEXHM HapeXAaHWs U NMOA3BAHETO Ha APYTM YCAYrM, NPEAOCTaBSAHU OT
baHkaTta, OoT pasctosiHue.

60.2.baHkaTa npearara CAeAHWTE BUAOBE MHCTPYMEHTM 3a OTAAAEYEH AOCTLM A0 CMETKA:

60.2.1. 6aHKOBM KapTU: AEBUTHU, KPEAUTHW U NPEANAATEHMU;

60.2.2. eAeKTPOHHU KaHaAW, AOCTbMHU npe3 UHTepHeT: UHTepHeT BaHkMpaHe (kaTo, Ho He camo: ACK Aupekt, DSK Online, Apyru, KoraTto TakuBa ca
ocurypeHu ot baHkata) 1 MOBUAHU MPUAOXKEHUS (KaTo, HO He camo: ACK CmapT, DSK Mobile, aApyru, korato TakvMBa ca ocurypeHu ot baHkara).

60.3.3a npeHTudunumMpaHe Ha KAMeHTa u/Mamn ycTaHOBSIBaHE aBTEHTUUHOCTTa Ha HAPEAEHUTE OT HEro NAATEXHW onepaLmmn oT pasctosHue, baHkata moxe
Aa U3UCKBa M3MOA3BAHETO Ha EAHO MAM NOBEYE UBMEXAY CAEAHWUTE NEPCOHAAN3UPAHU CPEACTBA 3@ CUTYPHOCT:

60.3.1. MWH (nepcoHareH MAEHTUPUKALIMOHEH HOMEP) — reHepupaH oT baHkaTa UAM OnNpeAeneH OT KAMEHTa CEKPETEH KOA, CBbP3aH C MHCTPYMEHTa 3a
OTAQAEYEH AOCTBIN A0 CMETKA, MPEACTaBAABALL KOMOMHALMSA OT LMOPU, KOMTO € U3BECTEH CaMOo Ha KaneHTa.

60.3.2. 3D napona - eAHOKpaTHa MapoAa, CBbp3aHa C KOHKPETHa MAaTexHa onepauma ¢ 6aHkoBa kapTa B MHTEPHET, KOATO ce WM3MOA3Ba, Korato
onepauusita ce U3BbpPLUBA HA MHTEPHET CTPaHULA Ha TbProBeL, BKAIOUEH B MPOrpamMuTe 3a CUIypHOCT HA MEXAYHApPOAHUTE KapTOBW OpraHu3auuu
(MasterCard International, VISA International nan aApyru, no-HatatbK HapuiyaHu o6uwo ,MKO*). MapoaaTta ce noAydaBa Upes TEKCTOBO CbobLueHME (Npe3
MOBMAHaTa Mpexa UAU MOBWMAHWM NPUAOXKEHWA) Ha PErUCTPUpPaH/NPeAOCTaBEH OT KAMEHTa/AOMbAHUTEAEH KapTOAbPXaTeA HOMEP Ha MOBUAEH TeAedOH
WAM NOCPEACTBOM TOYKbH TEXHOAOTUS, aKO KapTOAbPXaTEAT U3MOA3Ba TakaBa TEXHOAOTUSI B EAEKTPOHHUTE KaHaau Ha baHkaTa. 3a KAMEHTU, KOUTO
pa3nonarat ¢ TOyKbH TEXHOAOTMA 3a NOTBbPXAABaHe Ha onepauun ¢ 6aHKOBa kapTa B MHTEPHET, Ta € BOAELL METOA 3a Te3u onepauuu. B cayuan ue
ToyKbH TeXHOAOTHUATA He paboTu (He3aBUCUMMO OT NMpPUUMHATa 3a ToBa), NOTBbPXAABAHETO Ha onepauuun ¢ baHkoBa KapTa B MHTEpHET ce U3BbpLUBa C
APYT PErMcTpupaH MeTOA, aKo KAMEHTBT pasnoAara ¢ TakKbB.

60.3.3. MNotpebutencko Mme 1 napoaa (MOTPEOUTEACKU UAEHTUPUKATOPHU) — YHUKAAHU KOMOWHaLMK OT 6yKBU, LMOPU U CUMBOAM, MPEAOCTABEHU OT
baHkaTa nAn onpeaeneHn OT KAMEHTa, KOUTO KAMEHTBT M3MOA3Ba, 3@ Ad Ce MAEHTUOUMLMPA MPU NOA3BAHETO Ha MHTEPHET BaHKUpaHe U MOOBUAHM
NPUAOXEHUS, U KOUTO Ca U3BECTHU camMo Ha KaneHTa.

60.3.4. [MepcoHaneH UMdpoB cepTUPUKAT — LMPPOB cepTUdUKaT, M3AaAEH OT baHkaTa 3a KOHKpPETEH KAMEHT.

60.3.5. EAHOKpaTEH KOA - YHMKaAHa KOMOBMHaUMA OT CUMBOAM C BPEMEHHa BaAMAHOCT, M3NpaTeHa OT baHkaTa upe3 TEKCTOBO CbObLLEHME, BKA. NPe3
MobuaHaTa mpexa (SMS) Ha nocoueH oT KaneHta moburaeH Homep.

60.3.6. ToyKbH TEXHOAOTUSA (HapuyaHa 1 camo , TOYKbH), KOSITO Ce M3NOA3Ba 3a reHepupaHe Ha eAHOKpaTHa NapoAa, CBbp3aHa C KOHKPETHa NAaTeXHa
onepawmsi UAV C APYro AEVCTBKE, 3@ KOETO Ce M3MOA3BA TOYKbHBLT. TOYKbHBT € MEPCOHAaAM3UPaH U CBbP3aH KbM CbOTBETHUS KAMEHT, 3awumTeH e ¢ MNH,
M3BECTEH caMo Ha KaneHTa. BbBexaaHeTo Ha MUH ce n3noas3Ba 3a MAEHTUUKALMS B NMPUAOXKEHUETO U NOTBbPXAEHME MPU U3BBLPLUBAHE HA NAATEXHM
onepaumuu 1 Apyr1 AencTeus. TexHoOAOTMATa ce U3NOA3Ba Ypes:

A) CamoCTOATEAHO TOYKbH-MOBUAHO npunoxeHue (DSK mToken)

B) CodTyepeH TOyKbH, KOMTO € UHTerpmMpaH B MOBUAHOTO npuaoxeHne DSK Mobile.

60.3.7. (3a AoroBopu 3a AOCTbM AO EAEKTPOHHM KaHaAu, ckaoueHu npean 01.10.2022r.) KeaanduumpaH enektpoHeH noanuc (KEM) -
YCbBbPLIEHCTBAH EAEKTPOHEH MOAMUC MO CMUCbAA Ha 3aKOHa 3a EAEKTPOHHUSI AOKYMEHT U EAEKTPOHHWUTE YAOCTOBEPUTEAHU YeAyrv (SBEAEYY), KolTo e
Cb3AAAEH OT YCTPOMCTBO 3a Cb3AaBaHe Ha KBAAMOWUMPAH EAEKTPOHEH MOAMMUC M CE OCHOBaBa Ha KBAAMOUUMPAHO YAOCTOBEPEHUE 3a EAEKTPOHHMU
noanucu. Mo cuaata Ha 3akoHa, NpaBHaTa cuAa Ha KEI e paBHOCTOMHA Ha Ta3u Ha CaMOPbYHUSA NMOANMC.

60.4.3a 3apbAOOUEHO YCTaHOBAABAaHE Ha MAEHTUYHOCTTa Ha KAaMeHTa baHkaTa npuaara npoueaypa no yctaHoBABaHE Ha MAEHTUYHOCTTa, KOSITO BKAOUBA
ABa MAM NOBeYE OT CAEAHWUTE HE3aBUCUMK EAEMEHTU: @) 3HaHME — HEeLLO, KOETO CaMO KAMEHTLT 3Hae; 6) nputexaHue - HeLlo, KOeTo camMo KAWEHTBLT
npuTexasa; B) XapakTtepHa 0COHBEHOCT - HELLLO, KOETO XapaKrepuanpa KAneHTa.

60.5.Mpr nopbykM No notua UAM TenedoH, 3a ycTaHOBSIBaHE MAEHTMYHOCTTA Ha KAMEHTa ce M3uckBa nanonssaHe Ha CVC (3a kapti MasterCard) /CVV
(3a kapT Visa) - TpULUMOPEHOTO YMCAO, OTNeYaTaHo BbPXY NOAETO 3a NOAMUC Ha Mbpba Ha BaHKoBa KapTa, NPeACTaBASIBaLLM YHUKAAEH 3a BCsAKa kapTa
KOA, CAyXeLl 3a npoBepkaTa h. CVC/CVV KOAbT € AOMTbAHUTEAEH EAEMEHT 3@ YCTaHOBSAABaHE Ha MAEHTUYHOCTTa Ha KAneHTa npwu naallaHe ¢ baHkoBa KapTa
npes3 UHTepHeT.

60.6.B cayuaute, korato KAMEHTBT A@Ba HapeXAaHWA 3a NAATEXHM onepaLmm, PECNEKTUBHO APYrM AOKYMEHTU Ce CbCTaBAT BbB GopMaTa Ha eAEKTPOHHU
AOKYMEHTH, Te ce noanuceat ¢ KBaAnuduLMpaH eneKTPOHEH MOAMUC UAU C EAEKTPOHEH MOAMMUC, KOUTO MMa AEWCTBUETO Ha NPaBHO BaAMAEH EAEKTPOHEH
NMOAMMC MO CMUCBbAA Ha YA. 13 ot SEAEYY.

60.7.13noA3BaHe Ha HAKOA OT CAeAHUTE KOMOUHALMKU OT MEPCOHAAM3UPAHM CPEACTBA 3a CUIYPHOCT MMa AEMCTBUETO Ha NPaBHO BaAMAEH EAEKTPOHEH
MOAMKMC NO CMUCBLAA Ha YA.13 oT SBEAEYY, KOMTO B OTHOLLIEHUSITA MOMEXAY CY CTPaHUTE NPUPaBHSIBAT HA CaMOPbYEH U KOMTO ce M3MOA3Ba 3a NOANUCBaHe
Ha eAEKTPOHHU NMAATEXHU HAPEXAAHUSA AU APYTU EAEKTPOHHU AOKYMEHTU:

60.7.1. noTpebuTEACKO MME M NapoAa, PECNEKTUBHO ONPOCTEH HAuWMH 33 MAEHTMdMKALMSA, onpeaeneH oT KAMeHTa no pepa Ha Hactosiwmte 06wy
YCAOBMUS;

60.7.2. nepcoHaneH unopoB ceptrdmrkaTt U MUH 3a Hero, eAHOKpPaATEH KOA,;
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60.7.3. nepcoHaneH umopos ceptndukat, ToykbH 1 MNMUH 3a Hero.

60.7.4. Apyrv, NPEABUAEHW B CKAHOUEHMA Mexay baHkata u KaneHTa MHAMBHAYaAEH AOTOBOP, KbM KOWMTO ce npuaarat 1e3u O6Lum ycAoBUS.

60.8.3a nonyyaBaHe Ha eAHOKpaTeH KOA KAMEHTBLT NMoco4YBa NOA3BaH OT HEFr0 MOBUAEH HOMED, Ha KOMTO Aa My 6bAaT U3NpaLlaHu kopoBeTe. baHkata
MMa NPaBo Aa OTKaXe aKTMBMPAHETO Ha 3aaBeHna MobraeH Homep 6e3 Aa NOCOYBa NPUUYMHKTE 3a TOBA. 3a NOTBbPXAABAHE aKTUBUPAHETO Ha MOBUAHKA
HoMep B HaHkoBaTa cucteMa, baHkaTta usnpalia TEKCTOBO CbobLLEHHME.

60.9.3a pa u3nonsea umMdpos ceptromkat no 1. 60.3.4, B KOMOMHALMA C €AHOKPATEH KOA, KAMEHTLT onpeaenst AOMbAHUTEAEH YeTpuumopeH MUH koa,
KOWTO EAMHCTBEHO TOW 3HAE W KOMTO € HEOOXOAMMO Aa 6bAe BbBEXAAH BCEKM MbT MPU NOAMUCBAHE HA MAATEXHU HAPEXAAHUS AU APYTU ENEKTPOHHM
AOKYMEHTH.

60.10. [pu n3non3BaHe Ha TOyKbH KAMEHTLT MOXxe pa onpeaenr Bmecto MUH koA Aa M3MOA3Ba NPBLCTOB MAEHTUMKATOP, AMLIEBO Pa3no3HaBaHe, AU
APYro, C OrAeA GYHKLIMOHAAHOCTUTE Ha NMPUTEXaBaHOTO OT KAMEHTa MOBMAHO YCTPOMCTBO, Ha KOETO € MHCTaAMPaHO NPUAOXEHMETO. 3a NpUAAraHe Ha Tasu
Bb3MOXHOCT KAMEHTBLT 3aAbAKUTEAHO BbBEXAA onpepeneHus oT Hero NMNH koa. M3noA3BaHETO Ha 3allmTa 4ype3 NpPbCTOB MAEHTUDUKATOP, AMLEBO
pa3no3HaBaHe WAW APYro He MPOMeHs onpeAeneHus oT KaneHTa MUAH koa, KOWTO MoXe Aa NPOABAXK Aa BbAe M3MOA3BaAH.

61.1. KAMEHTLT € ANBXEH Aa M3MNOA3BA MHCTPYMEHTUTE 3@ OTAAAEYEH AOCTBI M NEPCOHAAM3MPAHWUTE CPEACTBA 3@ CUITYPHOCT CaMO AMUYHO U B CbOTBETCTBUE
C YCAOBMSITA 3a TAXHOTO M3AaBaHe W MOA3BaHe, MPeABUMAEHM B AoroBopa, Te3n O6LiM yCAOBMSA M PbKOBOACTBOTO, KOETO, HapeA C APYro, CbAbpXa v
npaBuAaTa U TEXHUUECKUTE U3UCKBAHUSI KbM 000PYABAHETO M copTyepa Ha KaneHTa.

61.2. KAMEHTLT € AABXEH Aa B3EME BCUUYKM HEOOXOAMMMW MEpPKW 3a OMa3BaHe Ha CBOWTE MHCTPYMEHTM 3@ OTAAAEYEH AOCTBM, 3anucaHata Bbpxy TAX
MHGOpMaUMA (B CAyYal ye CbOTBETHUAT MHCTPYMEHT MpeAnoAara HaAMUMeTO Ha TakaBa) M NepcoHaAM3MpPaHW CPEACTBA 3a CUIYPHOCT, C rpuxaTta Ha
AOBPUS CTOMAHWH, BKAKOUUTEAHO AA M onasu OT 3aryba, yHuLLOoXaBaHe, NoBpeXAaHe, KaTo:

61.2.1. nas3u B TalHa NOTPEOUTEACKUTE CU MAEHTUPUKATOPU (MOTPEOBMTEACKO MME M NapoAa,) U BCUUKKM kopoBe (Call code, MWH, CVC/CVV u ap.),
CpeACTBa M METOAM 3@ OTKAOUBAHE Ha U3MOA3BAHMUTE OT HET0 YCTPOMCTBA, NPE3 KOWUTO Ce OCLLUECTBSIBA OTAAAEUYEH AOCTbIN AO CMETKA, AU 33 OTKAIOUBAHE
Ha MHCTAAMPaHW Ha Te3W YCTPOMCTBA MPUAOXEHUS, YNpaBAsiBaHW OT baHKaTa MAM OT BbHLUHM AOCTaBYMLIM, HE MM CbobLIaBa Ha HUKOro, He T 3anucea
BbPXY KaKBaTO U Aa € BELLL MAK APYT HOCUTEA, HE TW CbXpaHsaBa 3aeAHO C MHCTPYMEHTa 3a OTAAAEYEH AOCTLI MAM Ha TEXHMUYECKO 060pyABaHeE, YUpes KOETO
Ce M3MNOA3BA APYr KaHaA, 3a KOMTO ca NpeAHa3HaYeHu;

61.2.2. cbxpaHsiBa M 3aluMTaBa OT HEOTOPMU3MPaH AOCTLIM cBouTe ycTporcTBa (KEM, ToykbH, MobuAaeH TenedoH, SIM kapTa, KOMMOTLP, AanTon, TabAeT
M AP.), NPE3 KOUTO Ce OCbLLECTBABA OTAAAEYEH AOCTLM AO CMETKA, UAM KOWUTO Ce M3MOA3BAT B MpOLECa MO OCbLIECTBABAHE Ha OTAAAEYEH AOCTbI AO
CMeTKa;

61.2.3. korato KEI e Ha BbHLWEH HOCWUTEA, OTCTPAHSIBA BbHLUHUS HOCWUTEA, OT KOMMIOTbPA/AP. YCTPOMCTBO, BEAHAra CAeA NMOAMWCBAHE WMAM CAEA
npukatouBaHe Ha pabotaTta ¢ KEI, kakTo U pAa He ocTaBs 6e3 Hap3op KEI, cBbp3aH KbM KOMMIOTbPHO MAK APYro 060pyABaHe C AOCTbM AO UHTEPHET;
61.2.4. Apyrv HEOBXOAMMU MEPKK CpeLLy y3HaBaHe Ha/HenpaBoOMepPeH AOCTbI OT TPETU AULIA AO MHCTPYMEHTUTE 3@ OTAAAEUYEH AOCTbI, YCTPOMCTBATA,
NPUAOXKEHMATA U NEPCOHAAM3UPAHWUTE CPEACTBA 3@ CUTYPHOCT.

61.3.7pY Bb3HWKBAHE HA OCHOBATEAHO CbMHEHUE 3a, AW NPU U3rybBaHe, NPOTMBO3aKOHHO OTHEMAaHE, YHULLIOXaBaHe, MOBPEXAAHE, NMOANPaBSHE UAU
M3MOA3BaHE MO APYr HENPaBOMEPEH HaYMH Ha MHCTPYMEHT 3a OTAAA€YEH AOCTbM W/MAM NEPCOHAAM3WPAHO CPEACTBO 3a CUTYPHOCT W/WAK
YCTPOMCTBA/ NPUAOXEHMS, UPE3 KOMTO CE NMOA3BA NAATEXEH UHCTPYMEHT, AWM aKO NEPCOHAAM3MPAHO CPEACTBO 3a CUTYPHOCT € CTaHaAO M3BECTHO Ha APYTK
AMLA, KAMEHTBT e AAbXEH He3abaBHO Aa cboblim ToBa Ha baHkaTa no tenepoHa Ha Homep 0700 10 375, No BCAKO BpeME Ha AEHOHOLLMETO, a CAEeA
TOBa W B NMCMeHa popma. B cayuait ue kapTa e pernctpupaHa v B NPpUAOXEHWS 38 MOBUAHM YCTPOMCTBA C LIEA OFpaHWYaBaHe Bb3MOXHOCTTa 3a onepauun
C Hesl U ype3 MOBUAHOTO YCTPOMCTBO, € HEOOXOAMMO KAMEHTLT M3PUUYHO Aa 3asiIBU XEAaHMETO CY 3a TOBa MAM AA OrpaHMuM cam Ta3u Bb3MOXHOCT npe3
MOBWAHOTO CU YCTPOMCTBO.

61.4.KAMEHTBLT € AABbXKEH Aa yBEAOMMW He3abaBHO baHkaTa U B cAydai Ye 6aHKoBaTa My kapTta 6bae 3aabpXaHa B TepMUHaAAHO ycTpoictBo ATM. Mpu
HEBL3MOXHOCT Aa BbpHE KapTaTa Ha KaneHTa, baHkaTa n3paBa HOBa KapTa KbM CbliaTa CMeTKa.

61.5.baHKaTa B3emMa BCUUKMU HEOOXOAMMMU MEPKW 3@ CMMpPaHE M3MNOA3BAHETO Ha MHCTPYMEHTA 3a OTAAAEYEH AOCTbM AOPWU KAMEHTLT Aa € AENCTBaA
YMULLAEHO AW NPU rpyba HEBPEXHOCT, KaTo BAOKMPA MHCTPYMEHTA 3a M3BbPLUBAHE Ha onepaLmu CAeA NoAyYaBaHe Ha CbobLLeHUeTo oT KaneHTa.
61.6.Mpu nomckBaHe oT KAMeHTa, B CPOK A0 18 mecela OT AaTaTa Ha yBeAOMAEHMETO no T. 61.3, baHkaTta My NpeAoCTaBa CbOTBETHUTE AOKa3aTeNCTBa,
ye KAMEHTBLT € HanpaBWA TakoBa YBEAOMAEHHE.

61.7.baHKkaTta He HOCU OTFOBOPHOCT, B CAyYal Ye B pe3yATaT Ha HEW3MbAHEHWE OT CTpaHa Ha KAMEHTa Ha 3aAbAXEHUsITa My MO MPEAXOAHWUTE TOUKM,
MHCTPYMEHTUTE 3a OTAAAEUYEH AOCTbN BbAAT M3NOA3BAHM OT TPETU AULA.

62.1.baHKaTa 6A0KMPa MHCTPYMEHT 3a OTAGAEUYEH AOCTBIM MO XeAaHWe Ha KAMEeHTa Bb3 OCHOBA Ha NOAAAEHO OT HETO UCKaHE, KAKTO U B CAEAHWTE CAyYaM:
a) npu noayyaBaHe Ha yBEAOMAEHWE OT KAMEHTa, YTbAHOMOLLIEHO OT HEro AULIE MAM TPETO AULIE B CAydauTe Ha T. 61.3.; 6) npu HanaraHe Ha 3amnop no
cmeTkaTta Ha KAMeHTa - A0 pa3mepa Ha 3aAbAKEHMETO N0 HAAOXEHUSA 3amnop.

62.2.baHkaTta MMa npaBo Mo HeMHa NpeLeHka Aa BAOKMPa AU AeaKTUBMpPa MHCTPYMEHTA 3@ OTAAAEUYEH AOCTbN A0 CMeTKa 6e3 cbranacreTo Ha KanveHTa
no 06eKTUBHW NPUUYMHU, CBBP3AHU CbC: @) CUIYPHOCTTA U NMPaBUAHOTO GYHKLMOHMPAHE Ha MHCTPYMEHTa 3a OTAAGAEUYEH AOCTbM A0 CMETKA, BKAKOUUTEAHO
KOraTo MMa CbMHEHWe 3a HepaspelleHaTta My ynotpeba Uamn ynotpeda ¢ uea namama; 6) 3HauMTeAHO HapacHaA PUCK KAMEHTBLT Aa He € B CbCTOAIHME Ad
M3MbAHM 3aAbAKEHME 3@ NAALLAHe, B) KOrato TakoBa € Bb3HWMKHAAO BbB Bpb3ka C NMOA3BAHWUTE YCAYTU; KOraTo KAMEHTLT C AEWCTBUATA CUM HapyllaBa
U3WCKBaAHUATA Ha AENCTBALLMTE HOPMATUBHU aKTOBE MAM 3aAbAXEHUSITA CU No AoroBopa, HacToAwmMTe O6LM YCAOBUSA MAM PbKOBOACTBOTO;

62.3.B cayyante no T. 62.2., Npu Bb3MOXHOCT Npean BAOKMpaHETo/AeaKTMBMPAHETO AW HAl-KbCHO HEMOCPEACTBEHO CAeA TOBa, baHkaTa yBepomnaBa
KAaneHTa 3a 6AOKMPAHETO MAUM AeaKTUBUPAHETO Ha MHCTPYMEHTa 3a OTAAAEUYEH AOCTBLIM M 3@ MPUUMHUTE, KOMTO Ca 0 HAAOXMAM, OCBEH aKO A@BaHETO Ha
TakaBa MHOOPMALMS He € MO3BOAEHO NMOpPaAM CboBpaXeHWa 3a CUIYPHOCT MAM C OFAEA CMa3BaHETO Ha HOPMAaTWBHW W3WUCKBAHUS, MPensaTcTBaLUM
MHGOpMUpPaHeTO Ha KaneHTa.

62.4.YBepomaABaHeTo Ha KaneHTa no 1. 62.2., 6. ,a“ 1 ,6“ ce U3BbPLIBA MO HAKOM OT CAEAHUTE HAUuMHW, KOMTO MO NpeueHka Ha BbaHkaTa, ¢ ornea
KOHKPETHUS CAyYal, € Hal-CUrypeH: a) cboblieHre Ha cTpaHuuaTa Ha UHTepHeT 6aHk1paHeTo; 6) AMUHO cbobLueHUe A0 KAWEHTa B HSIKOM OT NpodUAnTE
MY B €AEKTPOHHWUTE KaHaAW; B) Ha TenedOH, NoCoUeH OT KAMEHTa, U PerucTpMpaH B cuctemuTe Ha baHkarta.

62.5.baHkaTa AeakT1BMpa MHCTPYMEHTa 3a OTAAAEYEH AOCTbI AO CMETKA U B CAyYail Ha AeaKTUBMpPaHE Ha CMeTKaTa, KbM KOSITO TOM € U3AAAEH, KaKTo U
npv NOAYYEHO UCKaHe 3a NPEXBbPASIHE Ha Ta3nW CMETKa — OT MOCoYeHaTa B UCKaHETO AaTa.

62.6.baHkaTta AebA0KMPa CAYXEDOHO MHCTPYMEHTHM 3@ OTAAAEUYEH AOCTbI, KOUTO ca BAOKMPaAHM NO T. 62.1. U T. 62.2., CAeA KaTo NPUUNHUTE 3a BAOKMpPaHETO
OTMAAHaT, C U3KAKOUEHUE Ha cAyyauTe no T. 62.1., korato Ae6AOKMPAHETO Ce U3BbPLLBA Bb3 OCHOBA Ha NOAAAEHO MUCMEHO UCKaHe OT CTpaHa Ha KaneHTa.
62.7.Korato AeaKTMBUPAHUAT HA OCHOBaHMWe Mo T. 62.2., 6. ,a“ MHCTPYMEHT 3a OTAAAeUYEH AOCTLN € BaHKoBa KapTa, Ta ce npeuspaBa oT baHkaTa.

BUAOBE UHCTPYMEHTU 3A OTAAAEYEH AOCTBIN

I. AeOUTHU U KPEAUTHU KapTh

U3paBaHe Ha KapTa

63.1.AeOUTHUTE U KPEAWUTHWUTE KAPTWU NPEACTABAABAT BMA MHCTPYMEHT 3a OTAAAEUYEH AOCTbN A0 BaHkoBa cMeTka, cobcTBEHOCT Ha BbaHkata, KOITO ce
M3paBa Ha PU3NYECKM AMLA BbB Bpb3Ka CbC CKAOUEH AOTOBOP MexAy baHkata 1 MKO 1 Bb3 OCHOBa Ha ckatoueH AoroBop Mexay baHkaTta n KaneHra.
63.2.baHKaTa He u3paBa 6aHKOBU KapTW, KOMTO CbBMECTABAT Mapku Ha NAATEXHW MHCTPYMEHTU, CBbP3aHW C KapTa, N0 cMUcbAa Ha PeraameHT (EC)
2015/751 Ha eBponenck1st NnapAaMeHT U Ha CbBeTa OTHOCHO OOMEHHUTE TaKCU 3a NAATEXHM onepaLmu, CBbp3aHu ¢ KapTa.

63.3.baHKaTta c1 3ana3Ba NpaBoTO AA OTKaXe CKALOUBAHETO Ha AOroBOP M U3AABAHETO Ha KapTa, 6e3 Aa Noco4YBa OCHOBaHWATA 3a TOBA.

64.1.CpoKbT Ha BaAMAHOCT Ha KapTaTa, B PaMKUTE Ha KOMTO KAMEHTBT MOXE Aa A M3MOA3BA, € NOCOYEH BbPXy camata kapTta. CpOKbT Ha BaAMAHOCT Ha
KapTaTa M3TMua B MOCAEAHWA AEH Ha Mecela/roAMHaTa, MOCOYeH BbpXy AMLUEBaTa M cTpaHa. Caep M3TMUAHETO My Ce M3AaBa HOBA KapTa C HOB CPOK Ha
BaAMAHOCT, C U3KAKOUEHUWE Ha KapTu DSK-ISIC, komTo He ce npen3paBaT aBTOMaTUUHO.

64.2.KaprtaTa He ce npen3paBa, B CAydal Ye A0 Kpasi Ha Mecela, NPEeAXOXAALL TO3U, B KOMTO U3TUYA CPOKBT M Ha BaAMAHOCT, KAMEHTLT NoAaA€ MUCMEHO
UCKaHe 3a npekpaTtaBaHe Ha AoroBopa. baHkaTa He npeusdpaBa KapTaTta, KOraTo € HaAuLe HAKOe OT OCHOBaHUATa 3a NpekpaTtaBaHe, NPEABUMAEHU B
Pa3saen ,,CPOK U MPEKPATABAHE".

65.1. baHkaTa n3paBa kaptata A0 10 paboTHM AHM OT NOANMCBaHe Ha AOroBopa OT CTpaHa Ha KAMEeHTa, KaTo kapTaTta ce npeaaBa Ha KAMEHTa OT CAYXUTEA
Ha BaHkaTa MAM upes3 Kypuep Ha nocodeH oT KAMeHTa aapec Ha TeputopusaTta Ha Penybanka Bbarapus. Mpu npeaaBaHe OT CAYXWTEA Ha BaHkata, T8 ce
npepaBa 3aeAHO Cbe 3anevyataH nNAuK ¢ NMUH 1 ce akTMBMpa B AeHA Ha NpeaaBaHeTo.

65.2.Mpu nonyyaBaHETO Ha KapTata M nauka c MWH, KaneHTbT npoBepsaBa LeAocTTa Ha nauka ¢ MWH 1 cpaBHABa oTnevyataHata 4YacT OT HoMepa Ha
KapTaTta B NAMKa U CbOTBETHUTE LMPPU OT HOMEPa BbPXy AULIeBaTa CTpaHa Ha kapTaTa. [1pM cboTBETCTBME, KAMEHTLT ce NoANMCcBa Ha obpaTHaTa cTpaHa
Ha KapTaTa BbpXy NOAETO 3a OTOPU3UPAH MOAMUC B MPUCLCTBUETO HA CAYXUTEA HA BaHKaTa U MTMCMEHO AeKAapUpa NOAYYaBaHETO Ha KapTata U NAMKa ¢
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MWH. Npu HecboTBETCTBUE, KAMEHTLT OTKa3Ba nNpuMemaHeTo. baHkaTa ce 3apbAXaBa Aa M3paAe 3a cobcTBeHa cMeTka B 10 -AHEBEH CPOK HOBA KapTa C
HoB lMNH.

65.3. KAmeHThT TpsibBa pa 3anomHuM cBos MMUH, caea KOETO ce 3aabAkaBa Aa YHWULLIOXM AUCTaA, BbPXY KOWTO € 3anucaH. KAMeHTBT MOXe MHOMOKpaTHO Aa
npomeHa ceosi MNH ¢ HoBa koMbBUHaUMS OT LMPPU Ype3 TePMUHAAHO ycTponcTBo ATM Ha baHkata. Ako KaneHTsT 3abpasu cBosi [TMH 1AM ro BbBeae
rpeLIHO NeT NOPEeAHU MbTU, B PE3YATAT OT KOETO KapTaTa ce 6AOKMPa, KAMEHTLT MOXe Aa NOUCKa U3paBaHe Ha HoBa KapTa ¢ HoB MMH KbM cbliata cMeTka
BbB BCEKM 0PUC HA baHkaTa MAK NPe3 EAEKTPOHHWUTE KaHaAW.

65.4.baHKata “3paBa kapTM C AOCTaBKa Ypes Kypuep caMo ako ToBa € U3PUUHO NMOMCKaHO OT KaneHTa. B T03u cAyyalt kapTtata ce npepaBa camo AUYHO
Ha KAMeHTa caep MpoBepKa Ha HeroBata CaMOAMYHOCT.

65.5.B MOomMeHTa Ha AocTaBkata KAMEHTLT npoBepsiBa LEAOCTTa Ha NPEAOCTaBEHUSI OT Kypuepa MAMK. B cAyyal ye KAMEHTBT yCTaHOBU CAEAM OT
pa3neyaTBaHe, CKbCBaHE WAK APYro HapyllaBaHe Ha LeAOCTTa Ha npaTtkata, KakTo U pa3MuHaBaHe MeXAY NPEeAOCTaBEHUTE OT HEro AQHHU U AGHHWUTE
BbPXY KapTata u/MAn NPUAPYXUTEAHOTO MMCMO, KAMEHTBT BpblLa kapTata U yBeaomsBa baHkata, ue HAMa pa npuveme npatkata. Caep NoAyyaBaHe Ha
yBEeAOMAEHWETO, baHkaTa ce 3aabAkaBa Aa M3paae 3a cobCTBeHa cMeTka B 10-AHEBEH CPOK HOBa KapTa, KOATO NpeaocTaBs Ha KaneHTa.

65.6.Mpu p0CTaBKa Ha KapTa upes Kypuep, kaptata ce NpUApPYxaBsa OT MUCMO, CbAbPXALLO YKa3aHWA OTHOCHO HEWHOTO aKTMBUpPaHE, KOUTO KAMEHTLT €
ANBXEH Aa cnasu. C orneaA nNocTMraHe Ha HEAOCTBMHOCT Ha MEePCOHaAM3UPaHUTE CPEACTBA 3a CUIYPHOCT Ha KapTaTa 3a Auua, Pa3AvyHKM OT KAneHTa,
BaHkata ocurypsiBa Ha KAreHTa curypHa cpeaa 3a akTuBMpaHe Ha KapTtaTa, Npu KOeTo npuaara ABa MAM NOBeYe He3aBUCUMU EAeMEHTa 3a YCTaHOBABaHE
Ha MAEHTMYHOCTTa Ha KAneHTa.

65.7.AKO KAMEHTBT HE € OTKPUT OT MPEACTaBUTEAS HA KypuepckaTta pUpMa Ha NOCOYEHUS aApec, kKapTaTta Moxe Aa 6bae NoAyyeHa camo B U3bpaHus ot
KaneHTa oduc 3a nonydyaBaHe Ha KapTata.

65.8.baHKaTa He HOCK OTFTOBOPHOCT, B CAy4al Ye NpeAoCTaBeHUTe OT KAMeHTa AaHHM 3a AOCTaBKa Ha KapTaTta ca HEMbAHW, HETOUHU, FPELLHU UAU APYTO,
B pe3yATaT Ha KOETO KapTaTa He e BuAa AocTaBeHa Ha KaMeHTa.

65.9.Mpu npeHacouBaHe Ha kapTaTta oT KAueHTa A0 Apyr aApec, OT CTpaHa Ha Kypuepckata dupma Moxe Aa 6bae MPUAOXKEHa Takca, CbrAacHO
npvAaraHaTa ot Hesl Tapuda, KOATO ce 3anAalla oT KaneHTa.

65.10. MNpu 3asiBeHa AOCTaBKa Ha 6aHKOBa KapTa Ype3 Kypuep B CAyYauTe Ha:

a) npeuspaBaHe Ha KapTta nopaau uarybsaHe, kpaxba, 3abpaseH MUH mAM no xenaHue Ha KaneHTa, BaHkaTa u3npalia A0 3asBeHUs OT KAMeHTa
TenedoH Mo 1. 65.6 BpemeHeH MUH koa, KOWTO KAMEHTBLT Ce 3aabAXaBa Aa 3aMeHW NP akTUBMPAHE Ha kapTaTta Ha TEPMUHAAHO yCTPoMcTBO ATM Ha
BaHkara.

6) npeuspaBaHe Ha KapTa NOPaAM U3TEKAG BAAMAHOCT, KapTaTa Ce akTMBMpa Ha TePMUHAAHO ycTpoicTBo ATM Ha baHkaTa upes u3noasBaHe Ha MWH
KOA@ 3a Hesl.

66.1. KAMEHTBLT MOXe Aa MOMCKa OT baHkaTa M3AaBaHETO Ha HOBA KapTa B CAEAHWTE CAyYau: @) Npu YHULLLIOXAaBaHe UAM MOBPeXAAHe Ha kapTaTa; 6) npu
narybsaHe, kpaxba MAM OTHEMaHe No APYr HauWH Ha kapTaTta; B) Npu 3abpaseH MNH.

66.2.baHKaTa n3paBa HoBaTa KapTa C HOB CPOK Ha BaAMAHOCT, C U3KAOUeHWe Ha DSK-ISIC npu kouTo B cAyyauTe Ha npeussaBaHe no 1. 66.1., CpoKbT
Ha BaAAMAHOCT Ha HOBaTa KapTa CbBMaAa CbC CPOKa Ha BAAMAHOCT Ha NpeuspapeHaTa KapTa. KAMEHTBT e AANbXEH Aa BbpHe CcTapaTta KapTta, KOATo ce
YHWLLIOXaBa B HEFOBO MPUCLCTBUE. BbB BCUUKM CAyYan Ha M3AaBaHe MAM NpeuspaBaHe Ha KapTa, Korato Ta He e 6uaa noaydeHa ot KAMeHTa, Ta 3aeAHO
¢ navka ¢ MWH, B cayyal ye Mva TakbB, Ce CbxpaHsiBa B 0punca Ha baHkaTta B MpoAbAXEHWE Ha LWECT Mecela OT AaTaTa Ha U3paBaHe Ha kapTaTa.
67.1.B cAayuaii ye 3a 06cAyxBaHe Ha kapTaTa ce npuaara MeceyHa Takca, B Mecela Ha U3paBaHe Ha KapTaTta pa3MepbT Ha TakcaTa e NponopLyoHaneH
Ha 6posa AHM OT AaTaTa Ha U3AABaHE Ha kapTaTa A0 Kpasi Ha CbOTBETHUSI Mecell. [pu npen3aaBaHe Ha KapTtaTa no T. 66.1., MeceyHaTa Takca ce HauMcAsiBa
B pa3mep, NponopLUMoHaneH Ha 6posi AHM OT AaTaTa Ha M3AaBaHe UAM OT NPeAXOAHaTa B3eTa MeceyHa Takca.

67.2.B cAyyait ye 3a 06CAyXBaHe Ha KapTaTa ce NpuAara roAvllHa Takca, T Ce HaunCAsBa B MOCAEAHUA MeCeL, Ha BCSIKa rOAMHA, CUMTAHO OT AaTaTa Ha
u3paBaHe Ha kapTata, He3aBUCKHMO AaAW KapTaTa € M3NOA3BaHa UAM He. Pa3mepbT 1 e U3UMCAEH MPOMOPLMOHAAHO Ha BPosi AHM CIPSIMO AaTaTa Ha
M3paBaHe Ha kapTaTta MAM OT NMPeAXOAHaTa B3eTa roAMLLHa Takca. pu npekpatsiBaHe Ha AOroBopa/npenspaBaHe Ha KapTaTa ce HauuCAsiBa roAULLIHA
Takca B pasmep, NPOnopuMoHareH Ha 6posi AHM CMPAMO AaTaTa Ha W3AABaHE Ha kapTata MAM OT NMPEAXOAHATa B3eTa roAMLUHA Takca, Kato 3a
HOBOM3AQAEHATa KPeAUTHA KapTa, NPy HaAMUYMe Ha TakaBa, 3anoyBa HOB NEPUOA 3@ HAYUCAIBAHE Ha rOAMLLHATA Takca.

M3nonssaHe

68.1.Kaptute ce n3noA3BaT caMo AMYHO OT KapToabpaTeAs.

68.2.Kaptite morat pa 6baaT M3MNOA3BAHM UYpe3 TeXHUS MAACTMacoB HOCUTEA UAM 6e3 Hero - B WHTepHET WAW, B CAydYall ye ca perncTpuvpaHu B
NPUAOXEHMA 33 MOBUAHK YCTPOWMCTBA.

68.3. Bcuukv BUAOBE HaHKOBM KapTu, C U3KA. Ha KapTu Maestro, morat pAa 6bAaT PerncTpupany B NPUAOXEHUA (MOBUAEH NopTdENA UAK T.Hap. wallet)
3a MOBUAHM YCTPOMCTBa (MOBUAEH TEAePOH, CMapT YaCOBHUK, TaBAET, APYTM) U MO TO3M HAUMH C TAX MOraT Aa 6bAAT M3BbPLUBAHWM HE3KOHTAKTHU OH-AAMH
onepauuu upe3 pobanxaBaHe Ha MOBMAHOTO YCTPOMCTBO A0 TEPMUHAAHO YCTPOWMCTBO, MOAABPXALLO TakaBa GyHKUMOHAAHOCT. Mpu peructprpaHeTo Ha
KapTa B MPUAOXKEHUSI HA BbHLUHW AOCTaBYMLM, C LLEA MOBULLIABAHE CUTYPHOCTTa, HOMEPBT Ha KapTaTta Ce 3aMeHs C YHUKAAEH HOMepP, KOWTO ce U3MOA3Ba
NpU U3BbPLUBAHE Ha ONepaLmu.

68.4.0nepaununte, HapeAeHU oT KAMEHTa, MoraT Aa Ce OCbLLECTBABAT B OH-AAMH U B OQ-AaliH PEXUM.

68.5. KAMEHTLT MOXe Aa U3BbPLUBA ONepaLuu C KapTata CU B OH-AalH PEeXHUM A0 pa3Mepa Ha AOCTbHaTa HaAMYHOCT N0 CMeTKaTa, B CbOTBETCTBUE C
pa3mMepa Ha ONpeAEAeHUTe Mo HeroBaTta kapta AMMUTH.

68.6.AocTbNHaTa HaAMYHOCT € paBHa Ha cymaTa Ha cobCTBEHUTE CpeACcTBa Ha KaneHTa, yBeAMYeHa C HEW3MOA3BaHAaTa YacT OT AOrOBOPEHUSA KPeAUT—
0BbpAPadT, B CAyyalr ye MMa CKAOUEH AOrOBOP 3a TaKbB.

68.6.1. Tl0 KPEAUTHU KapTW AOCTbMHATa HAAMYHOCT € paBHa Ha HeW3MNoA3BaHaTa YacT OT AOFOBOPEHUSI KPEAWUT U COBCTBEHU CPEACTBA, BHECEHW OT
KaneHTa. CobCTBEHUTE CPEACTBA HE CE OAMXBSBAT U HE MPOMEHST Pa3peLleHns KPEAUTEH AUMUT U AUMUTWTE 3@ TpaH3aKuuu. Mpu U3BbpLUBaHE Ha
nAaTEXHW onepauuy ¢ KapTaTa ce U3NoA3BaT MbpPBO COOCTBEHUTE CPEACTBA, @ CAEA U3UEPTNBAHETO UM — CPEeACTBaTa OT KPEAUTHUA AUMMUT.
69.1.TAaTexHN onepaLmnn ¢ KaptTata B OH-AalH PEXMM Ce AOMYCKAT CAEA NPOBEPKA HA: AOCTbIHATa HAAMYHOCT, CbCTOSHMETO Ha KapTaTta U AUMUTUTE Mo
Hesl, KaTO MAEHTUYHOCTTa Ha KAMEHTa MOXe Aa ObAe YCTaHOBEHA CAeA M3MOA3BAHE Ha HSKOM MAM Ha KOMOWHaLMA OT NepcoHaAM3UMpaHnUTe CPeACTBa 3a
curypHocTt no 1. 60.3. u/uan pApyrn enemeHt (Hanpumep: CVC/CVV koa, e Bbpxy kapTaTta, CPOK Ha BAAMAHOCT UAKM MOAMMKC).

69.2. MakcumanHaTa cyma 3a 6e3KOHTaKTHa onepauus (Ype3 AobAMXKaBaHe Ha 6aHKOBa KapTa/yCTPOMCTBO A0 TEPMUHAAHO YCTPOWCTBO), HaA KOSTO
3aABAKUTEAHO CE U3UCKBA BEpUOUKALIMA Ha KAMEHTa NO peAa, NPeABUAEH B T. 69.1. e nocoueHa B T. 71.1.

69.3.3a u3BbpLIBaHe Ha HE3KOHTAKTHW OMnepaLmnu C KapTu, PEFUCTPUPaHU B MOBUAEH MOPTHENA, OCBEH, NOCOYEHOTO B T. 69.1., 3a M3BbpLUBAHE Ha
nAaTeXHa onepauus MOxe Aa Ce U3UCKBa U OTKAIOUBAHE Ha MOBUAHOTO YCTPOMCTBO (C MapoAa, NPBbCTOB OTNeYaTbKk, AMLEBO Pa3no3HaBaHe, APYru, C
ornep GYHKLMOHAAHOCTUTE Ha MOBWAHOTO YCTPOICTBO).

69.4.3a pa3auka OT onepawumuTte, U3BbPLUBAHWU B OH-AAMH PEXWM, NPU TE€3U, OCLLLECTBABAHU B 0d-AaliH PEXUM (HanpumMmep: M3BbPLLBaHU Ha BEH3WHO-
KOAOHKM, MAALLAHEe Ha TakKCK 3a MarucTpaau W Ap.), pa3MepbT Ha AOCTbMHATa HAAMYHOCT MO CMETKaTa, ONPeAeAeHUTE MO KapTata AMMUTU, KakTo U
MAEHTMYHOCTTa Ha KAneHTa, He moraT Aa 6bAaT NPOBEPEHN KbM MOMEHTa Ha M3BbPLUBAHE Ha onepauuaTta. AecTBUTEAHATa CyMa Ha onepauuute B 0d-
AalH pexum ce ycTaHoBABa Npu GUHAHCOBO NpeacTaBsHe npep baHkaTa Ha onepaumaTa OT AOCTaBYMKA Ha NAATEXHMW YCAYTM Ha noAyyatens. B tesu
CAyYau HaAMYHOCTTa N0 CMEeTKaTa € Bb3MOXHO Aa 6bAe NpeBULLIEHA, KaTo ce MpUAaraT NoCAeAULIUTE, MPEABUAEHM B T. 19.7 oT HacToAwmTe O6LLmM yeAoBUSA.
69.5.B cAyuanTe, KOraTo B pe3yAtaT OT CbbUpaHe Ha AbAKMMU TakCh U KOMUCUOHU, U3MbAHEHWE Ha HapeAeHW onepaLwmu (B ToBa UACAO U onepaLuu, 3a
U3MbAHEHME HAa KOMTO KAMEHTLT € AaA CbrAacue Ha MoAydatens, kakto W off-line onepaunn) 6bae NPEBULLEH KPEAUTHUSAT AMMWUT MO KPEAWTHA KapTta,
npeBuLLEHUETO ce 0POPMSA KaTo HepaspelleH OBbpAPadT, OAMXBSIBA CE C AMXBa B pa3Mep Ha AOrOBOPEHUA B AOrOBOpa 3a KPeAUTHA KapTa AMXBEH
NPOLEHT M ce npuAara 1.19.7.

69.6.Mpun novckBaHe OT BAHKOB CAYXUTEA UAM Tbprosel, KAMEHTLT ce 3aabAXaBa Aa MPEACTaBU U AOKYMEHT 33 CaMOAMUYHOCT 3a MAEHTUdMKALMA U
npoBepKa Ha NoAnuca My. HenpeacTaBAHETO Ha AOKYMEHT 38 CAMOAMYHOCT € OCHOBaHWE 3a 0TKa3s 3a M3BbPLUBAHE Ha NAaTeXxHaTa onepaums.

Onepaunu 1 AMMUTH NO BaHKOBU KapTH

70. AOKOAKOTO He e MPEABUAEHO APYrO 3a CbOTBETHUSA BUA KapTa, ¢ 6BaHKOBa KapTa MoraT Aa Ce U3BbpLUBAT NAATEXHU U APYTU YCAYTU, KAKTO CAeABa:
70.1.MAaTexHu yeAyru: a) TerreHe Ha napu B 6poi upes TepMmuHanHu yctpoictea ATM; 6) TeraeHe Ha napu B 6poi upes TepMuHanHu yeTpoiictea MOC;
B) lNAaLLaHe Ha CTOKM U YCAYTM Ypes TepMUHAAHO ycTporcTso MOC; r) MaalaHe Ha NepUoAMYHM 3aabAXeHUsA upes ATM; a) MNaallaHe Ha CTOKU U YCAYTU
ype3 UHTepHeT; e) MAallaHe Ha NopbYkK Mo NoLa/TenedoH; X) BHacsiHe Ha napu B 6poit upe3 ATM Ha baHka ACK; 3) PesepBaunu Ha XOTEAWM, CAMOAETHU
6uAeTU U rent-a-car yCAYTM — CaMo 3a KPEAUTHU KapTu; U) YCBOsIBaHe Ha cymu 6e3 kapTa (Mo npeproxeHue Ha baHkaTta uMAM 3a KpeauTHu kapt DSK
Shopping - 3a Nokynka Ha CTOKM W YCAYTU B TbPrOBCKW 0BEKT, B TOBA YMCAO M HA MapTHbOP Ha baHkata).
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70.2. Apyru yeayru: @) MoayyaBaHe Ha napu B 6poit oT KAMeHTa npu NaallaHe Ha CTOKK U YCAYTM € KapTaTa upe3 TepMUHAAHO YCTpoicTBo MOC B TbproBCckU
00EKTU, KOWUTO MPEAOCTaBAT Ta3u ycayra.; 6) CnpaBka No cMeTKa upe3 TEpMUHAAHO ycTpoiicTBo ATM; B) CMsiHa Ha MUH oT KAMeHTa upes TepMUHAAHO
yctponctBo ATM Ha BaHka ACK; r) Apyrn ycayru, npeaoctaBaHu oT banka ACK, B 3aBMCMMOCT OT BMAA KapTa, B T.4. NapuyeH TpaHcdep (MAaTexHu
onepauuu CBbP3aHKW C Xxa3apTHU UIPU, 3aAaraHus, NOKyNka Ha YMNoBe, BaAyTa, akUMKU U APYTM NapuyHU U GUHAHCOBU UHCTPYMEHTH).

70.3.0nepaumute 1 ycayrute no 1. 70.1. mMorat Aa ce U3BbPLUBAT HA BCUUKU TEPMUHAAHM YCTPOMCTBA B CTpaHaTa M B uyXOuHa, HOCELUM 3HaKka Ha
CbOTBETHaTa kapToBa opraHmdauusa — Maestro, MasterCard n/vamn VISA n nopabpXalluy CboTBETHaTa GpYHKLUMOHAAHOCT.

70.4.0nepaupmute no 1. 70.1. MmoraT Aa ce U3BbPLIBAT U BE3KOHTAKTHO C ONPEAEAEHU BUAOBE KapTH, BbPXY KOMTO MMa 3HaK 3a HE3KOHTAKTHM onepaLmu
B TbProBCKM 06EKTH, NpueMallum 6e3KOHTaKTHU nAalaHusa uan ATM ¢ TakaBa OyHKUMOHAAHOCT upes: a) A0BAMKaBaHe Ha Kaptata A0 TEPMUHAAHOTO
YCTPOMCTBO, 6€3 Aa € HeobXOAMMO TA AQ Ce NOCTaBs B YCTPOMCTBOTO; 6) AoBAMXaBaHe A0 TEPMMHAAA HA MOOMAHOTO YCTPOMCTBO, Ha KOETO MMa

MHCTaAUpaHoO MOBWAHO NPUAOXEHNE, B KOETO KapTaTa € PErMCTpupaHa 1, ako TOBa Ce€ M3NCKBaA — OTKAKOUBaHE Ha yCTpOVICTBOTO.

70.5.

nopToena upes pAobanxaBaHe A0 TePMUHAAA Ha MOBUAHOTO YCTPOMCTBO.

70.6.

Onepauusita , TerrneHe Ha napu B Hpoi upes TepMUHaAHK ycTpoictBa ATM“ He MOXe Aa ce M3BbPLLBA C KapTH Visa, peructpupaHi B MOOUAHUS

C kapTuTe MoraTt Aa ce U3BbpLUBAT U onepaLmu, NPEACTaBAABALLM YaCT OT NPOLLEC MO NPEAOCTaBAHE Ha AOCTbM A0 EAEKTPOHHUTE KaHaAn ACK

AMPEKT Npes MHTEPHET CTpaHuuaTa Ha baHkaTa, KakTo M yacT oT npoLec no AoobaBsaHe Ha KapTaTta B MOGUAEH NOPTHENA, NPU HEOOXOAMMOCT.

71.

MAatexHuTe onepauuu c 6aHKkoBa KapTa ce U3MNbAHABAT He3abaBHO CAeA noAyYaBaHe Ha HaApAEXHO HapeXpaHe OT KapTOAbpXaTead, a

cMeTKaTa My ce 3aAbAXaBa AO: @) 20 AHM NpU TErAeHe Ha napu B 6poii upe3 TepMUHAAHK ycTpoicTBa ATM; 6) 45 AHM 3@ BCUUKM APYrY onepaLmmi U3BbH

nocoyeHmte BT. 71., 6. ,a“.
71.1.

3a n3BbpLlIBaHe Ha onepaumute no 1. 70.1. ce npuaarat AMMWUTH NO 06wwm YCAOBUSA, onpeaeneHun oT baHkaTta, KakTo creABa:

24-yacoB AMMUT 3a
TerneHe B 6poii

5 000 AB. /BanyTHa paBHOCTOMHOCT

MasterCard Platinum, MasterCard Platinum - Private

Banking, Visa Platinum, Visa Infinite Credit

1 000 AB. /BaAyTHa paBHOCTOMHOCT

Maestro, Debit Mastercard, Visa Debit,

Mastercard Space, Visa Space, ACK Makc, DSK-ISIC,
Mnapexka kapta, World Debit Mastercard, Visa Infinite
Debit, Mastercard Galaxy, Visa Galaxy, Mastercard Gold,
Visa Gold, DSK-ITIC Credit, DSK-Wizz Air, DSK Shopping

400 nB. MaxiCard, Maxi Go, Maxi Go Credit
300 aB. ACK TuiH

50 aB. ACK Crapt

O aB. Virtual Mastercard, Virtual Visa

24-4yacoB AMMUT 3a
nAallaHe npu Tbproeel,

25 000 AB./BanyTHa paBHOCTOMHOCT

MasterCard Platinum, MasterCard Platinum - Private

Banking, Visa Platinum, Visa Infinite Credit

9 000 AB./BaAyTHa PaBHOCTOMHOCT

Mastercard Gold, Visa Gold

6 000 AB./BaAyTHa PaBHOCTOMHOCT

Mastercard Space, Visa Space, Virtual Mastercard, Virtual
Visa, Visa Infinite

5 000 AB./BaAyTHa PaBHOCTOMHOCT

Mastercard Galaxy, Visa Galaxy, MaxiCard, Maxi Go, Maxi
Go Credit, DSK-ITIC Credit, DSK-Wizz Air, DSK Shopping

3 000 AB./BaAyTHa PaBHOCTOMHOCT

Maestro, Debit Mastercard, Visa Debit, ACK Makc, DSK-
ISIC, Maapexka kapta, World Debit Mastercard

0611, 24-4acoB AUMUT

300 aB. ACK Tuin

50 nB. ACK Crapt

30 000 AB./BanyTHa MasterCard Platinum, MasterCard Platinum - Private
pPaBHOCTOMHOCT Banking, Visa Platinum, Visa Infinite Credit

10 000 AB./BaAyTHa paBHOCTOMHOCT

Mastercard Gold, Visa Gold

6 000 AB./BaAyTHa PaBHOCTOMHOCT

Mastercard Space, Visa Space, Virtual Mastercard, Virtual
Visa, Visa Infinite, Mastercard Galaxy, Visa Galaxy, DSK-ITIC
Credit, DSK-Wizz Air, DSK Shopping

5400 aB.

MaxiCard, Maxi Go, Maxi Go Credit

3 000 AB./BaAyTHa paBHOCTOMHOCT

Maestro, Debit Mastercard, Visa Debit , ACK Makc, DSK-
ISIC, Maapexka kapta, World Debit Mastercard

Ha napu B 6poi upe3 ATM

300 aB. ACK TunH
50 nB. ACK Crapt
24-4ac0B AMMMWT 38 BHacAHe 9 775 AB. Bcuukn BUAOBE KapTtu

AMMHUT  Ha  onepauua  3a
ycayrata no ua.70.2 bykea ,a“-
noAyyaBaHe Ha napu B 6poit ot
KAveHTa npu  naallaHe Ha
CTOKM U yCAYTU B BbAarapus

50 AB./BanyTHa PaBHOCTOMHOCT

Maestro, Debit Mastercard, Visa Debit, Mastercard Space,
Visa Space, ACK Crapt, ACK TuiiH,

ACK Makc, DSK-ISIC, Maapexka kapta, World Debit
Mastercard, Visa Infinite Debit

OnuTK 3a BbBEXAAHe Ha MNH

5

Bcuukn BUAOBE KapTh

AMMUTM 33 M3BbPLIBAHE Ha
6€E3KOHTAKTHU NAaLLAHUSA™* 6e3
BbBeXxApaHe Ha [MNH
*nAallaHeTo ce  U3BbpLuBa
ypes A0bBAMXKaBaHe Ha
naactTukata Ha 6aHkoBa KapTa
AO TEPMUHAAHO YCTPOMICTBO C
6e3KOHTaKTHa
PYyHKLMOHaAHOCT

MakcumanHata cyma 3@  M3BbpluBaHe  Ha
6e3KOHTAKTHO MAallaHe 6e3 BbBexaaHe Ha MUH ce
onpeaensa u ce npomeHsa ot MKO 3a Bcsika AbpxaBa,
kaTo 3a bbarapus e 100 AB./BaAyTHa PaBHOCTOMHOCT.
He3aBUCUMMO OT ropHOTO, 3a HE3KOHTaKTHa onepauus
AO onpepeneHnsa ot MKO  AMMWUT ce  UM3WCKBa
BbBeXAaHe Ha MMUH, B cAyyalt ye npeaun onepaumsta
Ca U3BbPLLEHMU:

- netT nopepHn OE3KOHTaKTHU
BbBeEXAAHe Ha [TNMH unAn

- HAKOAKO MOpeAHW Oe3KOHTaKTHM nAawaHua 6e3
BbBexaaHe Ha [MWH, oblliata CTOMHOCT Ha KOWTO,
3aE€AHO CbC CTOMHOCTT@ Ha TekyllaTa TpaH3aKuus,
HapBMWwaBa cymata ot 150 EUR/BaaytHa
pPaBHOCTOMHOCT.

naawaxHua  6e3

Bcuukn BUAOBE KapTh
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MakcMManHaTa cyma 3@  M3BbplIBaHe  Ha
6€3KOHTAKTHO nNAallaHe 6e3 OTKAKUYBaHe Ha
YCTPOMCTBOTO, Ha KOETO € perncTpupaHa kaprata e
AvmMuTM 3a u3BbpliBaHe Ha | 100 AB./BanyTHa PaBHOCTOMHOCT.

6E3KOHTAKTHM  MAALLAHUA C
6aHKOBU KapTu peructpupaHu | HesaBucHMO OT ropHOTO, 3a 6e3KOHTaKTHa onepauusa | Bcuuku BUAOBE KapTu € U3KA. Ha kapTh Maestro
B Google pay wallet A0 100 AB./BanyTHa pPaBHOCTOMHOCT Ce W3WCKBA
OTKAIOYBAHE Ha YCTPOWCTBOTO, B CAyyal 4ye npeau
onepauusTa Ca  W3BbPLIEHW TPU  MOPEAHM
6E3KOHTAKTHM MAALLAHWS 6€3 HETOBOTO OTKAOUBAHE.

71.2. OcBeH, ako B HacToALlmMTe OBLUM YCAOBUSA HE € NOCOUYEHO APYrO, AMMUTATE MOraT Aa Ce NMPOMEHST No XeAaHWe Ha KAaneHTa:

a) B oduc Ha baHkarta.

6) Npe3 eAeKTPOHHUTE KaHaAW.

71.2.1. B cAyyait Ye KAMEHTBT € MOCOYMA AUMUTH, PaBHU Ha AUMUTUTE Mo O6LLM YCAOBUS, Ce CUMTa, Ye ce npuAaarat AMMuTMTe no O6LLM YyCAOBUSA U
BbaHkaTta Mma npaBo Aa MPOMEHS TE3U AMMUTM NO PeAa M MpU ycAoBuATa Ha T. 121.1.

71.3. AumuTuTe 3a BHacsAHe Ha napu B 6poi upe3 ATM, KaKTo U AMMUTUTE 3a U3BbPLLBAHE Ha BE3KOHTAKTHU TPaH3aKUMK HE MoraT Aa 6bAe NPOMEHSAH
no xeAaHue Ha KaneHTa. Te ce NPOMEHSIT B CbOTBETCTBME C MAaKCMMaAHWUA AMMKUT 3a BHacsiHE Ha napu B 6poi, onpeaeneH B 3aKoHa 3a MEPKUTE CpeLLly
U3MNUPAHETO Ha Napu, CbOTBETHO MEXAYHAPOAHWU AUPEKTUBK 3@ CUTYPHU NAALLAHUA

71.4. AvmuTUTE MoraT Aa 6baaT MPOMEHSIHM AO MOCOYEHU Ha UHTEPHET cTpaHuuaTa Ha baHkata MakcMaAHW CTOMHOCTM 3a BCEKU BMA KapTa.

71.5. AUMUTUTE Ha KaAPTWU, KAPTOABPXATEA Ha KOUTO € HEMbAHOAETHO AULIE, HE MOXE Aa HaABMLLABAT onpeAeneHuTe oT BaHkaTta AuMmuti no O6Lwm
YCAOBMS.

Buaose Ae6UTHM KapTu

72.1. baHkaTa u3paBa CAepHWTE BUAOBe AebWTHM KapTu: Maestro, Debit Mastercard, Visa Debit, Mastercard Space, Visa Space, World Debit
Mastercard, ACK Crapt, ACK TuitH, DSK-ISIC n Maapexka KapTa. OCBEH ako 3a CbOTBETHUSI BUA KapTa HE € MOCOYEHO APYrO NMO-AOAY UAW Ha APYTO MSICTO
B O6LLMTE YCAOBUSA, BCUUKKU BUAOBE AOUTHM KapTu, kouto BaHka ACK u3paBa, ce “3aaBaT Mo OTKpUTa pasnAallaTteAHa CMeTKa B AeBa, EBPO UAW LLATCKM
AONAPU M C TAX MOraT Aa Ce U3BbPLLBAT BCUMUKM onepaumu, nocodyeHn B 7. 70.1. n 1. 70.2.

72.2. C U3KAKOUEHWe Ha AeBUTHM KapTM Maestro, AeBUTHUTE KapTW NPUTEXaBAT Bb3MOXHOCT 33 M3BbPLUBAHE Ha BE3KOHTAKTHW omnepauuu upes
A0BAMXKaBaHe Ha KapTaTta A0 TEPMUHAAHO YCTPOWMCTBO.

72.3. KbM epHa cMeTka MoraT Aa ce M3AaBaT A0 4 6p. AOMbAHWUTEAHU KapTW OT CbOTBETHWSA BUMA, KATO OT TAX He noBeye oT 2 6p. morat pa 6bAaT Ha
MMETO Ha OCHOBHMUS KapToAbpXaTteA. M3katoueHue oT ToBa ce npuaara no otHoweHue kaptu ACK Crapt, ACK TuitH, DSK-ISIC n Maaaexka Kaprta, npu
KOWTO KbM €AHA CMETKa MOXE Aa Ce M3paBa CaMo eAHa KapTa.

73. Ko-6paHanpaHata aebutHa kapta DSK-ISIC e cbBMecTHa KapTa Mexay MexaAyHapoAHa CTyAEHTCKa MAEHTUOMKaLMOHHA KapTa (International
Student Identity Card — ISIC) u cTaHpapTHa AebuTHa kapTta Debit MasterCard Ha BaHka ACK. ISIC e cBETOBHO NpU3HAT AOKYMEHT, AOKa3Balll, CTaTyT Ha
yyall M ocurypsiBalla AOCTbM AO CMeUMarHO AOrOBOpPeHW npedepeHumn. MpaBo Ha TakaBa kapTa MMaT BCUUKU CTYAEHTM - PEAOBHO 0byueHue,
AOKTOPAHTH, CTaXaHTH, CNeLnMaAM3aHTu KbM CboTBETHUS BY3 — pepoBHO 0byueHue U CTyAEHTH, 3aBbPLUMAK CEMECTPUANHO A0 14 Mecela caep Mecela
Ha NOCAEAHMA 3aBEPEH CEMECTbP. KbM eAHa CMETKa MOXe Aa Ce M3paBa CaMo Mo eAHa kapTa.

73.1. Kaptata DSK-ISIC moxe aAa nputexaBa M OYHKLMOHAAHOCT Ha EAEKTPOHHa CTYAEHTCKa KapTa W/UAM EAEeKTPOHHA CTYAEHTCKa KHUWXKa.
AonbAHUTEAHATA QYHKLMOHAAHOCT Ce OCUrypsiBa OT YHUBEPCUTET, CbBMECTHO C KOWTO Ce M3AaBa KapTaTa, kaTo baHkaTta He e cTpaHa B OTHOLWeHUATa
MEeXAY YHUBEPCUTETA U CTYAEHTWUTE, CBbP3aHW C OCUTYPABAHETO HAa OYHKLMOHAAHOCTTa, BKA. HE OTrOBaps 3a HaAMUYMETO, BEPHOCTTA U CPOKOBETE 3a
HaHacAHe Ha OLUEHKUTE /WA OTpasaBaHe Ha Apyra MHOopMaLums.

73.2. Chaea M3TMUaHE Ha CPOKa Ha BAAMAHOCT Ha KapTaTa, 3a u3paBaHe Ha HoBa kapTa KAMEHTBT CAeABa Aa NMPEACTaBU AOKYMEHTU YAOCTOBEPSABALLM,
ye MMa CTaTyT Ha yyall, peAOBHO 0ByYeHWe, KaKTo € NPEeABUAEHO B T.73.

74.1. Ko-6paHanpaHaTta pebuTHa ,MAapexka KapTta“ npeacTaBAsiBa CbBMECTHA kapta Mexay EBponericka maaaexka kapta (European Youth Card
— EYC) v ctaHpapTHa aoebutHa kapta Debit MasterCard Ha BaHnka ACK, kosiTo ce uspaBa Ha AMUa Ha Bb3pacT 18-29 r. EYC e meXayHapoAHO npusHaT
AOKYMEHT, C KOMTO Ce MOoAyYaBa AOCTbI AO CMEeLMaAHO AOrOBOPEHM NpedepeHLmu.

74.2. KbM eaHa cMeTKa MoXe Aa Ce M3paBa caMo Mo epAHa Maaaexka kapTa. Ha kaveHT, HaBbpluMA 30-roaulHa Bb3pacT, kapTata ce 06CAyxBa U
npeuspaBa (CAeA M3TMUYAHE Ha CPOKa Ha BaAMAHOCT Ha KapTaTta) Mpu YyCAOBUATa 3a CTaHAAPTHa AebutHa kapTta Debit MasterCard, cbraacHo HacTosilumTe
061U ycroBUS.

75. Kaptute WORLD DEBIT MASTERCARD no3BoAABaT Ha KAMEHTUTE A@ Ce Bb3MOA3BAT OT AOMbAHUTEAHU ycAayrM — Lounge Key u Global Data
Roaming. Ycayrute Lounge Key 1 Global Data Roaming ce npeaocTaBaTt oT M3bpaHuW AocTaBuMuM Ha Mastercard v ce 3asBsiBaT AOMbAHUTEAHO OT
KaneHTute. baHkata He e cTpaHa B OTHOLIEHUSiITa MexAy KAMEHTUTE M AOCTAaBUMLIMTE Ha AOMBAHWUTEAHWTE YCAYTM, KaTo HEe HOCU OTFOBOPHOCT 3a
npeycTaHoBsABaHE NPEAOCTABAHETO Ha YCAYTHUTE, TAXHOTO KaueCTBO MAM 3aMsiHaTa UM C APYri AOMTbAHUTEAHU YCAYTM KaKTO U 3@ KaKBUTO U Aa BUAO Bpeaw,
HaCTbNUAM 32 KAMEHTUTE, CBbP3aHU C NPEAOCTABSAHETO Ha TE3N YCAYTU.

BuaoBe KpeAUTHU KapTu

76.1. baHkaTta n3paBa cAepHMTE BMAOBE KpeaMTHM KapTu: Visa Galaxy; MasterCard Galaxy; Visa Gold; MasterCard Gold; Visa Platinum; MasterCard
Platinum; MasterCard Platinum-Private Banking; Visa Infinite; DSK-Wizz Air; DSK MaxiCard; Maxi Go; Maxi Go Credit; DSK Shopping; DSK ITIC Credit.
OcBeH aKo 3a CbOTBETHWUA BUA KapTa HE € MOCOUYEHO APYro MO-AOAY UAM Ha APYro MACTO B O6LUMTE YCAOBHSA, BCUUKM BUAOBE KPEAWUTHWU KapTH, KOMTO baHka
ACK n3paBa, ce nspaBart Mo OTKpUTa CMETKa B A€Ba, EBPO UAW LLLATCKM AOAAPU M C TAX MOraT Aa Ce M3BbpLLBAT BCUYKK onepauun, nocoyeHn B 1. 70.1. 1
1. 70.2.

76.2. KbM epHa cMeTka MoraT Aa ce u3paBaT A0 4 6p. AOMbAHUTEAHM KapTW, KaTo OT TAX He noBeye OT 2 6p. MoraT Aa 6bAaT Ha UMETO Ha OCHOBHUA
KapToabpXaTeA. M3katoueHre oT ToBa ce npuaara no otHoweHue kapt DSK-ITIC u DSK Shopping, npu KOUTO KbM eAHa CMETKa MOXEe Aa Ce M3paBa
camo epHa KapTa. B 3aBMCMMOCT OT BMA@ OCHOBHA KapTa AOMbAHUTEAHWTE KapTu TpsibBa Aa 6bAaT EAMHCTBEHO OT BMAA HA OCHOBHATa KapTa (KPeAUTHU
kapTh DSK-Wizz Air, DSK MaxiCard, Maxi Go, Maxi Go Credit, Visa Infinite), uAv moraT Aa 6bAAT KaKTo OT BUA@ HA OCHOBHATA KapTa, Taka W OT APYr BUA,
MocoYEH B CblUaTa rpyna, B KOATO OCHOBHaTa kapTa nonaaa. Bb3amMoxHUTe rpynu ca, kakto caeaBa: a) Visa Galaxy, MasterCard Galaxy; 6) Visa Gold,
MasterCard Gold; B) Visa Platinum, MasterCard Platinum, MasterCard Platinum-Private Banking.

77. C kaptute Visa Gold/MasterCard Gold KAMEHTUTE NMOA3BAT CAEAHWTE AOMbAHWTEAHU YCAYTU: @) 3acTpaxoBka ,Momoll npu mbTyBaHe”; 6)
EkcnpecHa noAMsHa Ha kaptaTta npu usrybsaHe/oTKpaaBaHe B uyx6uHa; B) MoAyyaBaHe Ha napu B 6poi npu usrybBaHe/OTKpaABaHe Ha kapTaTta B
yyxbrHa. 3a AOMbAHUTEAHUTE YCAYTH MO 6. @) M 6) KAMEHTBT AbAXM Takca CbrAacHO AercTBallata Tapuda Ha baHkaTa KbM AaTaTa Ha NpeaocTaBsAHe Ha
ycayrata /Tapudara/.

78. Kaptute Visa Platinum/MasterCard Platinum/ MasterCard Platinum - Private Banking 1 Visa Infinite umat dyHkunoHanHOCTUTE Ha kapTuTe
no 1. 77. U B AOMbAHEHWe BbaHkaTa u3paBa 6e3nAaTHO Ha KAMeHTa Priority Pass kapta. MHbopMaums oTHOCHO ycayrata Priority Pass e pocTbnHa Ha
MHTEPHET cTpaHuuaTa (www.dskbank.bg) Ha baHkaTa.

79.1. KpeauTHaTta kapta DSK-Wizz Air ce n3paBa No cMeTKa B AeBa U € CbBMECTHa kapTa Ha baHkata n aBruokomnaHua Wizz Air, KOSSTO nputexasa
MbAHaTa GYHKUMOHAAHOCT Ha 6e3KOHTaKTHa KpeanTHa kapTta MasterCard Galaxy, HaarpaaeHa cbe cneunanHo paspaboTteHa ot baHkata u Wizz Air BoHyc
nporpama.

C n3paBaHe Ha KapTtaTta KAMEHTBT MOAyYaBa Bb3MOXHOCT, Npu YcaoBUATa Ha BoHyc nporpamata Aa cbbrpa TOUKM OT U3BbPLUEHM C KapTaTa NAaLLaHus.
YcnaoBusaTa Ha BoHyc nporpamata ca AOCTbMHW Ha UHTEPHET CTpaHuuaTta Ha baHkata, cekums ,Kaptu®.

79.2. baHkaTa He e cTpaHa B OTHOLLEHUATa MeXAY KAMeHTa 1 aBMOKOMMNaHUATa no NoBoA npeaocTaBsaHuTte ot Wizz Air ycayrn U npuaaraHeto Ha ,Wizz
Discount Club“ nporpamaTta 1 He HOCK OTTOBOPHOCT 3@ €BEHTYaAHU CNOPOBE, Bb3HUKHAAN Mexay Wizz Air 1 KAMeHTa no T03u NOBOA, KAKTO 1 MPY NpoMsAHa
B YCAOBMSAATa Ha MOA3BaHe, BUAA M pa3mepa Ha OTCTbKUTE.

79.3. BaHkaTa Mma NpaBo Aa OTKaXe HaTpyrnBaHe/yCBOABAHE Ha TOUKM, B CAydal Ye O6bAe YCTAHOBEHO, Ye MPU U3MOA3BAHE Ha KapTata KAMEHTBT
3n0ynoTpebsiBa ¢ ycAoBUSiTa Ha BOHyC nporpamaTta UAM M3NOA3Ba KapTaTta 3a BU3HEC LeAn.
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79.4. C npekpaTtaBaHe Ha AOrOBOpa 3a KPEAUTHA KapTa Ce MnpekpaTtsiBa YAeHCTBOTO Ha KaueHTta B ,Wizz Discount Club“ nporpamara Ha Wizz Air,
KaKTO M NPaBoTO Ha KAMEHTa Aa CbBMpa M NPEXBbPAA TOUKM MO BOoHyC nNporpamata, a HenpexBbPAEHUTE TOUKKU TYOST AEMCTBMETO CU U Ce U3TPUBAT OT
BaHkarta.

79.5. Mpu npekpaTtsiBaHe Ha NAapTHLOPCTBOTO MexAy baHkata u Wizz Air, kaptaTta ce npenspaBa ¢ pyHKUMOHAAHOCT Ha 0bUMKHOBEHa HEe3KOHTaKTHa
KpeauTHa kapTa MasterCard Galaxy, 3a KOeTO KAMEHTLT NOANUCBA HYXHUTE AOKYMEHTU. KAMEHTBT € AAbXEH A BbpHE BCUUKKM U3papeHn DSK-Wizz Air

KapTu.
80. KapTtute DSK MaxiCard/Maxi Go/Maxi Go Credit ca KpeAUTHU KapTu, HOCcEeLLM AOrOTO Ha Visa 1 ce u3paBaT No CMETKa B AeBa.

81. Kaprata DSK Shopping e kpeauTHa KapTa, Hocella Aoroto Ha Mastercard 1 ce n3pasa nNo CMeTKa B AEBa.

82. MpenopaBaTenckata kpeanTHa kapta DSK-ITIC Credit e cbBMecTHa kapTta mexay MexayHapoaHa npenopaBaTeACcKa MAEHTUOUKALMOHHA KapTa

(International Teacher Identity Card - ITIC) n 6aHkoBa kapta MasterCard Galaxy Ha baHka ACK. KpeautHa kapTta DSK-ITIC Credit moxe Aa ce uspane
Ha npenoaaBaTeAr Ha peAOBHa yuebHa npakTuka B NpU3HaTM oT MUHUCTEPCTBOTO Ha 06Pa30BaHMETO M HayKaTa YUUAMLLA, AEKTOPU Ha TPYAOB AOTOBOP
KbM CbLLUMTE, UAK AMLA, YAOCTOBEPSABALLM Ka4eCcTBOTO Ha npenoaaBateA. ITIC e CBETOBHO NpU3HAaT AOKYMEHT, AOKa3BalL, CTaTyT Ha npenoaaBaten. C Hed
ce NnoAy4yaBa AOCTbI A0 CMELIMAAHO AOFOBOPEHU NpedepPEHLIMU, HAMaAEHUS U YCAYTH, 24 -4acoBa AMHWSA 3a CneLlHa noMoll, U raobanHa TenePpoHHa, dpake,
e-mail u ycayrata raacosa nowta. CpokbT Ha BaAMAHOCT Ha NPEAOCTaBEHUTE C kapTaTa NpedepeHLmn CbBNaaa CbC CPOKa Ha BAAMAHOCT Ha KapTaTa.

AOMbAHUTEAHU KapTU

83.1. Mo nckaHe Ha KaneHTta (OCHOBEH KapToabpxaTen), baHkata n3paBa KbM CMeTKata My U AOMbAHUTEAHU KapTW Ha HErOBO MME AW Ha NOCOYEHO
OT Hero TPeTo AMLE, AOKOAKOTO 3@ HAKOM BUAOBE KapTy € MPeABUAEHO, Ye AOMbAHUTEAHW KapTu MoraT Aa Ce U3paBar.

83.2.  AOMbAHUTEAHU AEOUTHU KAPTW MoraT Aa 6bAAT M3AABAHM M HA HEMbAHOAETHU AULIA C AOKYMEHT 3@ CAMOAMUYHOCT. AOMbAHUTEAHU KPEAWUTHU KapTH
Ce U3paBaT cCaMoO Ha MbAHOAETHU AMLA.

83.3. OCHOBHUMAT KapToAbpPXaTEA NOEMA OTFOBOPHOCTTA 3a BCUMUYKM AEMCTBUSA, M3BbPLUEHM C AOMbAHUTEAHATA KapTa M Ce 3apbAXaBa Aa 3ano3Hae
KapToAbPXaTEAR Ha AOMTbAHWTEAHATa KapTa C NpaBuAaTa 3a HEMHOTO M3MOA3BaHE, KaKTo M C MpaBaTa M 3aAbAXEHUSITA Ha KapToAbpxaTen Ha 6aHKoBa
KapTa, NpeABUAEHU B AoroBopa W HacToALmuTe O6LLM YCAOBUS.

83.4. Kaptata v nAvKbT ¢ MUH Morat pAa 6bAAT NOAYUEHW KaKTO OT OCHOBHMWA KapTOAbPXaTEA, Taka M OT KapTOAbPXaTeAsl Ha AOMbAHWUTEAHATA KapTa
CpeLLy npeAcTaBsaHe Ha AOKYMEHT 3a CaMOAMYHOCT. Korato kapToAbpXaTensT Ha AOMbAHWTEAHATa kapTa € HEMbAHOAETEH, AOMbAHUTEAHATA KapTta U
nAMKbT € MAH ce noayyaBaT OT OCHOBHUS KapToAbpPXaTEeA.

83.5. BCUYKM TaKCU M KOMUCHMOHM NO OnepaLmm, U3BbPLLUEHM C AOMbAHUTEAHA KapTa, Ca 3a CMETKa Ha OCHOBHUSA KapTOAbpPXaTeA.

83.6. KapToabpXaTeAsiT Ha AOMbAHUTEAHATA KapTa MOXE Aa M3NOA3Ba LeAUs pa3Mep Ha AOCTbNHATa HaAMYHOCT.

84.1.  AMMWTUTE 3@ AOMbAHUTEAHWUTE KAPTW MOraT Aa 6bAAT MPOMEHSAHM EAMHCTBEHO OT OCHOBHUA KapTOAbPXAaTEA.

84.2. OCHOBHHWAT KapToAbpXXaTeA, 6€3 CbrAacUeTO Ha KapTOAbPXaTEAR Ha AOMbAHUTEAHATa KapTa, MOXe Aa 3anBW BAOKMpaHe Ha AOMbAHUTEAHATa
KapTa.

85.1. KapTtoabpxaTensiT Ha AOMbAHUTEAHA KapTa MMa NpPaBo Aa MCKa MO OTHOLWIEHWE Ha Tasu KapTa: a) bAOKMpaHe Ha KapTata npu usrybsaHe UAv
oTKpaaBaHe; 6) BpeMeHHO BAOKMpaHe Ha kKapTtaTa, 6e3 Aa NoCo4YM NpuUUMHa 3a TOBA; B) AA aKTMBUPA BPEMEHHO BAOKMPAHa OT HEro MAM OT KAMEHTa
KapTa; r) npeuspaBaHe Ha kapTaTta B CAyyal Ha 3abpaseH MWH, kpax6a, usrybsaHe, yHULLOXaBaHE UAM NOBPEXAAHE; A) PerncTprpaHe/npomMsaHa Ha
CpeACTBa 3a NoAyvyaBaHe/reHepupaHe Ha 3-D napona 3a naawlaHma npes UHTepHer.

85.2.  AombAHUTEAHATa KapTa Ce AeaKTMBMpPa aBTOMAaTUYHO C NMpekpaTtaBaHe Ha AOroBopa, CKAOUEH C OCHOBHMA KapTOAbPXaTEeA.

Il. EAEKTPOHHU KaHaAK

0611 NoAOXKEHUA

86.1. EAEeKTPOHHUTE KaHaAK ocurypsiBat Ha KaneHTa upes MHTepHET oTAaAeUEH AOCTBLIM AO NMOA3BAHM OT HEro 6HaHKOBU NMPOAYKTU U NPEAOCTaBSAHM OT
baHKkaTa ycAayru, BKA. 3@ U3BbPLUBAHE HA CNPaBKU U HAapeXAaHe Ha NAATEXHWU onepaLuu.

86.1.1. EAeKTpoHHM KaHaAau ca UHTepHeT baHkupaHeTo (kaTo, Ho He camo: ACK Aunpekt, DSK Online, Apyru, Korato TakuBa ca ocurypeHu ot baHkara)
KaKToO 1 MOBUAHUTE MPUAOXKEHUS (KaTo, HO He camo: ACK CmapT, DSK Mobile, aApyru, koraTto TakuBa ca ocurypeHu ot baHkata).

86.2. MoOWAHUTE NMPUAOXKEHUS NPEACTABASIBAT NPUAOXKEHMSA 3@ CMapT YCTPOMCTBA, KOUTO C OTAEA BMAA AOCTbI Ha KAMEHTA AO EAEKTPOHHWUTE KaHaAU
(C orpaHuyeHa MAM C MbAHA GYHKLMOHAAHOCT), MO3BOAABAT HA KAMEHTa Aa M3NOA3Ba OMPEAEAEHW 3a BCAKO OT MPUAOXKEHMUsITa yCAyrU. MobuaHuTe
MPUAOXKEHUA Ce aKTBMPAT N0 PeA U HauWH, onncaH B PbKOBOACTBOTO W/WAW B APYTM MaTepuanu, NnybAMKyBaHW Ha MHTEPHET CTpaHuuaTa Ha baHkaTta.
87. EAEKTPOHHUTE KaHaAKW Cce MOA3BaT CaMO AMUYHO OT KAMEHTA M TOM HSIMa NpaBo Aa MM M3MOA3Ba Ype3 TPETU AULA, C UKAOYEHUE Ha CAyYauTe B T.
92.1.

88.1. B eAeKTPOHHUTE KaHaAK CMEeTKaTa, KOSITO KAMEHTLT MOCOUM Ha MbPBO MACTO B AOroBopa, ce Hapuya ,Boaella cmeTka“ 1 3aAbAKUTEAHO TPsBBa
Aa € CTaHAapTHa pasnAalllaTeAHa CMeTKa ¢ MbAHA GYHKUMOHAAHOCT B A€Ba, €BPO MAM LLATCKM AOAAPU, CMETKA CbC crneumanHa AoebutHa kapta ACK TuitH
WAM MAGTEXHa CMETKa 3a OCHOBHU OmnepaLuu B AeBa.

88.2. 3a KAMEHTU - TUTYASIPU Ha CMETKa CbC creumranHa poebutHa kapta ACK TuitH 3aAbAXMTEAHO Boaella e Ta3u cMeTka.

89.1.  AOCTbIbT A0 EAEKTPOHHUTE KaHaAK MOXe Aa 6bAE C MbAHA MAM C OrpaHUyeHa GYHKLMOHAAHOCT, CbIAACHO NPEABMAEHOTO B HacTosAwwmTe O6Lwm
YCAOBWSI.

89.2.  AoCTbMbT € ¢ orpaHnyeHa GpyHKUMOHAAHOCT 3a: @) KAMEHTU — TUTYASIPW Ha MAATEXHA CMETKa 3a OCHOBHM onepauuu; 6) HembAHOAETHU KAEHTU
- TUTYASIPU Ha CMETKa CbC cneupanHa AebutHa kapta ACK TUIH MAM Ha NAaTEXHA CMETKA 3a OCHOBHU onepauui.

89.2.1. KAMEHTH, KOMTO HAAMAT OTKpWTa CMeTKa Mo T. 88.1., HO UMaT KPEAUTHA KapTa, CTOKOB KPEAWUT He MOraT Aa U3BbpPLUBAT NAATEXHU onepaLuu npes
EAEKTPOHHUTE KaHaAW, @ MMaT Bb3MOXHOCT EAMHCTBEHO A@ NOAyYaBaT MHGOPMaLMS 3a U3NOA3BAHUTE KPEAUTM.

89.2.2. KAMEHTH, KOUTO HAMAT OTKPWTa CMETKa Mo T. 88.1., HO ca TUTYAAIPY Ha pa3nAallaTeAHa CMEeTKa, KOATO CbIAACHO CKAOUEHMS AOTOBOP € OTKpUTa
3a 06CAY)XBaHETO HA KOHKPETHU LLEAU M NOpaAv TOBa € C orpaHuueHa GyHKUMOHAAHOCT, HE MOTraT A M3BbPLLBAT NAATEXHM OnepaLmnmn Npe3 eAeKTPOHHOTO
6aHkMpaHe, a MaT Bb3MOXHOCT EAMHCTBEHO Aa NMOAyYaBaT MHGOPMAaLMA 3a LEeAEBOTO M3MOA3BAHE Ha CMETKaTa, KakTo U 3a U3NOA3BAHWUA KPEAUT, ako
MMa TakbB.

89.3. [MbAHOAETHWM KAMEHTM Ha baHKaTa, KOMTO MMAT CKAOUYEH AOrOBOP 3a pasnAallaTeAHa CMETKa B A€Ba, €BPO WMAM LLATCKU AOAAPU WM aKTMBHA
6aHKoBa KapTa, U3paseHa oT baHkata, 1 3aaBeH MOBUAEH TEAePOHEH HOMEP, MOraT Aa NOAyYaT AOCTbN A0 ACK AMPEKT ¢ orpaHnyeHa GyHKUMOHAAHOCT,
npes3 MHTEPHET CTpaHuua Ha baHkaTta, Kato KAMeHTLT noanvcBa [\OroBopa C MEPCOHAAEH EAEKTPOHEH MOAMNMUC, u3papeH oT baHkata. 3a KaneHTu,
MOAYYMAM AOCTbMNA MO TO3M pea, Boaella e cmeTkaTta, KbM KOSITO € M3paAeHa BaHKoBaTa KapTta, KOATO e U3NoA3BaHa 3a NoAyyaBaHe Ha AOCTbMNa.

89.4. AOCTbIbT A0 EAEKTPOHHWUTE KaHaAW aBTOMAaTMYHO CTaBa OT OrpaHuMuyeHa C MbAHA OYHKUMOHAAHOCT B CAEAHWUTE CAyyau: MPU CKAOUBAHE OT
KAMEHTa Ha AOrOBOp 3a pasnAallaTeAHa CMETKa C MbAHA GYHKLMOHAAHOCT, MPU NPOMsSiHA Ha BMAA HA CMETKa CbC crnelpanHa AebutHa kapTta ACK TuitH
B CTaHA@PTHa pa3nAallaTeAHa CMeTKa C MbAHa GYHKLMOHAAHOCT; B CAyYal Ye cMeTkaTa, OTKpUTa 3a 06CAYXBAHETO Ha KOHKPETHM LeAr ce TpaHchopmMumpa
B CT@aHAAPTHA CMETKa C MbAHA GYHKUMOHAAHOCT, KaKTo U B CAyYauTe no 1. 26.4.

89.4.1. [pwu nsnoaseaHe Ha DSK Online n/uam DSK Mobile, mbAHaTa GYHKLMOHAAHOCT BKAKOUBA M Bb3MOXHOCT 3@ M3BbPLUBaAHE Ha NAALLAHWA B MOA3a
Ha TPETU AULLA U/UAW MO CMETKM B APYrH BaHKM.

90. KAMEHTLT Onpeaenst cam MAM NoAyyaBa NOTPEBUTEACKO MME M NapoAa 3@ BXOA B EAEKTPOHHUTE kKaHaAu OT baHkaTa No CUrypeH HauuH, Taka Jye
Te Aa 6bAAT U3BECTHU caMo Ha Hero. Korato notpebutenckute MAEHTUdMKATOPU ca NpeAoCTaBeHH oT baHkata, KAMeHTLT TpsibBa Aa CMeHW CBosiTa napoAa
3a AOCTbIM NPU MbPBOTO CU CBbP3BaHE KbM CbOTBETHUSI EAEKTPOHEH KaHaA, @ Mo HEroBO XeAaHWe MOXe Aa NMPOMEHU U NPeAoCTaBeHOTo OT baHkaTta
noTPeBbUTEACKO UME.

91.1. B MOBGUAHUTE NPUAOXKEHWUA KAUEHTBLT MOXE A@ BAM3a M N0 ONPOCTEH HAUYMH, HANPUMEpP C NPBLCTOB MAEHTUdUKATOP, KpaTbk MUH 1 Apyru.

91.2.  3a akTvMBMpaHe Ha Bb3MOXHOCTTA 3@ ONPOCTEH HAUMH 3a BXOA, KAMEHTLT 3aABAKUTEAHO CE PETUCTPUPA C BbBEXAAHE Ha NOTPEBUTEACKO UME U
napona M u3bupa ONPOCTEH HaUMH 3a BXOA Upe3 MOBTOPHO BbBEXAAHE Ha MapoAa, KaKTO € yka3aHO B PbKOBOACTBOTO, CAEA KOETO BCAKO HEroBo
NOCAEABALLO MAEHTUdULIMPAHE B MPUAOXKEHMETO Ce U3BbPLLBA Ype3 U3NOA3BaHe Ha M3BpaHKsa OT Hero ONPOCTEH HAUMH, PAaBHOCTOEH Ha BbBEXAaHe Ha
noTpebUTeACKO MMe W NapoAa. M3noA3BaHETO Ha ONPOCTEHUS HAUMH 3@ BXOA HE 3aMEHS AU NMPOMEHS NOTPEBUTEACKOTO MMe M NapoAa v KAMEHTLT Moxe
Aa NPOABAXM Aa MM U3MOA3BA KaTo U3BbPLLW AEMCTBUATA, NPEABUAEHU B PbKOBOACTBOTO.

Onepauun U AMMWATU 32 NOA3BAHE HA EAEKTPOHHU KaHaAU

91.3. 3a u3BbpLIBaHE Ha onpeAereHu onepaunun npe3 UHTepHeT baHkupaHe ACK AMpPeKT KAMEHTBLT MOXe Aa OnpeaeAr U Aa 6baaT npuAaraHu
AMMMUTH, 33 BCUYKM CMETKW, AOCTBIMHU B KaHana KakTO CAeABA:

91.3.1. onepauMoHeH AUMMUT - AUMUT 33 pa3Mep Ha OTAEAHa onepauus, HapeaeHa OT CMeTKa, BUAMMA B CbOTBETHUSI KaHaA;
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91.3.2. 06l AHEBEH AMMUT Ha M3BbPLUBAHWTE B PAaMKWUTE Ha eAMH AeH - oT 0:00 u. po 24:00 4. onepaumn - AUMUT 3a 06U, pa3mMep Ha BCUUKK
onepawmu, oT BCUYKA CMETKM, AOCTBIMHU B CbOTBETHUA KaHaA U M3BBbPLUEHMW MPE3 HETO 3a EAMH AEH.

91.4. OnpepeneHUTE AMMWTU He Ce NpUAaraT 3a CAeAHUTE BUAOBE OMNepaLmn: NPEBOAU MEXAY CBOM CMETKM; NAALLAHE Ha NePUOANYHU 3aAbAKEHNS;
NAaLLlaHe Ha MECTHU AaHbUM W TakcW; BbTPELUHOBAHKOBWM MEPUOAMYHU U BLTPELIHOOAHKOBU KPEAWTHU MPEBOAM C Obaell, BaAbOp Ha W3MbAHEHUE;
MeXAy6aHKOBW NMEPUOAMYHU U EAHOKPATHU KPEAWUTHU NMPEBOAM B AeBa C 6bAELLL BaAbOp.

91.5. 3a u3BbpLIBaHE Ha NPEBOAM MO CMETKW Ha TPETU AMLA MAM MO CMETKM M3BbH BaHka ACK upe3 ACK CmapT ce npuaara obuy, AHEBEH AUMUT Ha
U3BbpLLBaHWTE onepauunn B pasmep Ha 10 000 AB./BanyTHaTa paBHocToMHOCT Ha 10 000 AB.

91.6. 3a u“3BbplIBaHE Ha NPEBOAM MO CMETKWM Ha TPEeTU AML@ WAM NO CMeTkM M3BbH baHka ACK upe3 DSK Online/DSK Mobile ce npwuaara
onepaunoHeH AMMUT B paamep Ha 15 000 EUR/BanyTHaTa paBHocToMHOCT Ha 15 000 EUR.

Aoctbn Ao UHTepHeT 6aHkupaHe ACK AMPEKT OT yMbAHOMOLLIEHO AULIE

M3noasBaHe

92.1. Mo uckaHe Ha KaneHta nHTepHeT 6aHkrpaHeto ACK AMpeKT, KoeTo KAMEHTBLT M3MOA3Ba, MOXe Aa ObAE M3MOA3BAHO OCBEH OT HETO, U OT U3PUYHO
YMbAHOMOLLLEHO OT HEro 3a LieATa Apyro Avue. Mexay baHkata, KAMeHTa U yMbAHOMOLLEHOTO AMLE CE€ CKAKOUYBA TPUCTPAHHO CriopadyMeHne, HepasaenHa
YacT OT CKAOUEHMA Mexay baHkaTta u KaveHTa AOroBop 3a NpeAoCTaBsiHe Ha AOCTBI A0 EAEKTPOHHUTE KaHaAM.

92.2.  CbC CKAtOUBAHE Ha cnopasyMeHWeTo KAMEHTBT:

92.2.1. ce cbraacsiBa, Ye YMbAHOMOLLEHOTO AMLE e MOAYYM AOCTbMN AO HAAMUYHOCTTA W Onepauuute No HEroBUTE CMETKMU, AOCTBbMHU Ype3 UHTEePHET
6aHKMPaAHETO, KOSTO MHPOPMaLKMS NPeACTaBAsiBa 6aHKOBA TalHa.

92.2.2. noema OTrTOBOPHOCTTa 3@ BCUUYKU AENUCTBUS U/ UAM BE3AENCTBUS Ha YITbAHOMOLLLEHOTO AMLE, BKAKOUUTEAHO M 3@ U3BBPLLIEHW NAATEXHMW Onepauuu,
M ce 3apbAXaBa Aa CAEAM 3@ CriasBaHe OT YMbAHOMOLLEHOTO AMLE Ha NpaBuAaTa M YCAOBUSATA 3@ M3MOA3BAHE Ha MHTEPHET BAHKMPAHETO, KAKTO M Ha
3aAbAKEHMSATA MY Ha NOTPEOUTEA HA EAEKTPOHHUA KaHan, NPEABUAEHW B TPUCTPAHHOTO CriopadyMeHue U HactosAwmTe O6LLmM yecAoBuS.

92.3.  CbC CKAOUYBAHE Ha cnopasyMeHUEeTo YMbAHOMOLLEHOTO AULLE:

92.3.1. noAyyaBa Bb3MOXHOCTTA A@ M3NOA3BA MHTEPHET BaHKMPaHETO Ha KAMEHTa NpW ONPEAEAeHUTE B TPUCTPAHHOTO criopasyMeHWe napamMeTpu,
cbobpaseHu ¢ NPeAOCTaBEHNUTE B MbAHOMOLLLHOTO NpaBa. AOCTbMBLT HE MOXE Ad 6bAE MO-LLMPOK OT NPEABUAEHOTO B T. 93.5. 1 93.6. oT HacTosiLmMTe O6LLM
YCAOBWSI.

92.3.2. onpeaens caMOCTOATEAHO B 3allMTEHA cpepaa cOBCTBEHU NOTPEBUTEACKO MME M MapoAa 3a OCbLUECTBSIBAHE HA AOCTbNA, KOWTO EAMHCTBEHO
YMbAHOMOLLEHOTO AULE 3HaE.

92.3.3. ce 3aabAXaBa Aa NpuAara 1 cna3sa U3UCKBaHWUATA, NpeABUAEHU B ThaBa MHCTPYMEHTW 3A OTAAAEYEH AOCTDBIN, Pasaen | O6im NoAOXeHUS,
OTHOCHO M3MOA3BaHEe W ona3BaHe Ha MHCTPYMEHTUTE 3a OTAQAEUYEH AOCTbI, NEPCOHAAM3UPAHWUTE CPEACTBA 3a CUIYPHOCT M YCTPOMCTBATa, Ype3 KOUTO ce
OCbLUECTBSIBA OTAAAEUEH AOCTBI AO MHTEPHET BaHKMpPaHETO Ha KAaneHTa.

92.3.4. ce 3apbAXaBa Aa cnasBa HacTosiwmTe 06wum yeaosua u ocobeHo: Masa , OBLLL MONOXKEHWA, Pasaen Ill. ,,06wwimM npaBrAa 3a ycTaHOBSIBaHe
Ha MAEHTUUYHOCT, CKAtOUBaHe Ha AoroBop v pabota ¢ AMLa, NpeacTaBaaBalUM KaneHta“, Pasaen V. ,KoMyHUKaLMA MexXAy CTpaHMTE BbB BPb3Ka CbC
CKAKOUBAHETO M U3MbAHEHMETO Ha pAoroBopa“, 'hnaea ,,[MAATEXHU YCAYTU, Thaea ,MHCTPYMEHTU 3A OTAAAEYEH AOCTbBIM AO CMETKA®, Pasaen |.
,00WK nonoxeHus“, Nrasa ,0TTOBOPHOCT*.

92.3.5. ce 3aabAxXaBa, NPU Bb3HUKBAHE HA OCHOBATEAHO CbMHEHME 3a, AWM NPK U3rybBaHe, NPOTUBO3aKOHHO OTHEMAaHE, YHULLOXaBaHe, MOBPEXAaHE,
MOANPAaBSHE WA U3MOA3BAHE MO APYr HEMPABOMEPEH HauMH Ha AOCTbMA A0 MHTEPHET BaHKUPAHETO Ha KAMEHTA U/WAU Ha NMEPCOHAAU3UPAHO CPEACTBO
3a CUIYPHOCT, UAM @aKO NePCOHaAM3MPaHO CPEACTBO 3a CUTYPHOCT € CTaHaA0 M3BECTHO Ha ApYrv AMLA, He3abaBHO Aa cbobLM TOBa Ha baHkaTta, No BCAKO
BpeEME Ha AEHOHOLLMETO, @ CAEA TOBA M B MUCMEHa ¢opma. YMbAHOMOLLEHOTO AMLE YBEAOMSBA U KAMEHTa NpW HacTbMBaHE Ha HAKOE OT ONWCaHUTE
obCcToNATEACTBA.

92.3.6. noayyaBa NpaBo Aa UCKa BPEMEHHO BAOKMpPaHE Ha AOCTbNa cu, 6e3 Aa MOCOYM NPUYMHA 3a TOBa, KaKTo U Aa yBeAOMU baHkaTa 3a HepaspelueHa
WA HETOYHO M3MbAHEHA NAATEXHA onepauums.

92.4. baHkata He HOCW OTFOBOPHOCT, B CAyYal 4Ye B pe3yATaT Ha HEeWU3MbAHEHME OT CTpaHa Ha KAMEHTA WAM Ha YMbAHOMOLLEHOTO AMLIE Ha
3aAbAKEHUSITA UM MO MPEAXOAHWUTE TOYKM, B TOBA YMCAO M Ha 3aAbAXEHMSITA Ha KAMEHTaA M yMbAHOMOLLEHOTO AMue no Mhaesa ,MHCTPYMEHTU 3A
OTAAAEYEH AOCTBIT AO CMETKA®, Pasaen I. ,06wm nonoxenus“, UHTepHeT BaHkuMpaHeto ACK AMpekT Ha KaneHTa 6bae M3NOA3BAHO OT TPETU
HeonpaBOMOLLEHW AULA.

92.5. HesaBWCHMO OT NPeAOCTaBEHWTE B MbAHOMOLLHOTO NpaBa, YMbAHOMOLLEHOTO AULIE HAMA NPaBo Ad NPeyMmbAHOMOLLABA TPETU AULIA 3@ NOA3BaHE
AOCTbNa Ha KAMEHTa MAM HEFOBUS, B KAUECTBOTO MY Ha MbAHOMOLLHWK Ha KAaneHTa.

92.6.  YNbAHOMOLLEHOTO AMLIE MMa MpPaBO CAMOCTOSITEAHO A@ NMPOMEHSI OMPEeAEAeHUs B TPUCTPAHHOTO cropa3ymMeHWe MeToA 3a MOANUCBaHE Ha
EAEKTPOHHM MAATEXHW HAPEeXAaHWA 3a NMPEBOAM MO CMETKU Ha TPETU AMUa B baHkaTa W/WMAM MO CMETKU B APYrM BaHku. MpaBoTo NO MPEAXOAHOTO
u3peyeHne Moxe pa 6bAe ynpaXHeHO camo, B CAydaW ye B MbAHOMOLLHOTO M B TPUCTPAHHOTO CriopasyMeHue € MPeABMAEHO AMLETO Ad MOXe Ad
M3BbPLLBA NAATEXHU OMnepaLmnu Npe3 MHTEPHET BaHKMPAHETO OT MMETO U 3a CMeTKa Ha KAMeHTa.

92.7.  3aycAyrute, NoA3BaHM OT KAMEHTa Yype3 YMbAHOMOLLIEHOTO AULE, KAMEHTBLT AbAXM 3anAalL@HEe Ha TaKCUTE U KOMUCUOHHUTE, AbAKUMU CbIAacHO
Tapudata 3a AMXBWTE, TaKCUTE U KOMWCUOHHWUTE, KOUTO BaHkaTta npuaara, AedcTBallla KbM AaTtata Ha cbbWpaHe Ha TakcuTe U KOMWCUOHUTE 3a
CbOTBETHATa yCAyra, CbOTBETHO — KbM AaTaTa Ha M3BbpLUBaAHE Ha onepauusTa/ycayrata, BbB BPb3ka C KOATO Ca AbAXMMM.

92.8. KAMEHTBLT MMa npaBo, 6e3 CbrAacUeTo Ha YMTbAHOMOLLEHOTO AMLE, Aa 3asBW BAOKMPAHE Ha AOCTbMNA Ha YMbAHOMOLLLEHOTO AULIE.

92.9. AumuUTUTE 3a NOA3BaAHUTE OT KAMEHTA EAEKTPOHHM KaHaAu MoraT Aa 6bAaT NPOMEHSHWM €AMHCTBEHO OT KAMeHTa. YMbAHOMOLLEHM AUML@ HAMaT
TakoBa MpaBo.

92.10. OcBeH Ha ocHoBaHUsTa, NpeaBuaeHu B MNhaBa ,CPOK U MPEKPATABAHE®, AOCTbMBLT HA YIMTbAHOMOLLIEHOTO AMLIE CE NPeKpPaTABa aBTOMATUYHO C
npeKkpaTsiBaHe Ha AOrOBOpa 3a AOCTbIM A0 EAEKTPOHHWUTE KaHaAM, CKAOUEH MexAy baHkaTa u KaMeHTa, kakTo M npu noAyyaBaHe oT baHkata Ha MMCMEHO
yBEAOMAEHWE OT CTpaHa Ha KAneHTa 3a OTTerAsiHe Ha MbAHOMOLLIHOTO.

BuaoBe ycayru

93.1. UYpes UHTepHeT 6aHknpaHeTo ACK AMPEKT KAMEHTBLT MMa AOCTbI A0 CAEAHWUTE YCAYTU:

93.1.1. WHOOPMALMOHHU: @) CNPABKM 3@ HAAMYHOCTTA U ABWXEHUATA MO NMOA3BAHW CMETKWU, 6BAHKOBU KapTh U U3BbPLLIEHW onepaumm ¢ Tax; 6) MeceuHu
U3BAEYEHUS; MHOOPMALMSA 3a NOA3BAHUTE KPEAUTH; B) CNPaBKK No ocuryputeAnHn naptmamn B NMNOK ACK PoaunHa.

93.1.2. [lhaTexHu: a) HapexAaHe Ha BbTPELHOOAHKOBU U MeXAYOaHKOBM KPEAWTHW MPEBOAM, BKAOUUTEAHO EKCMPECHW, KakTO U MPEBOAW C
Bb3MOXHOCT 3a MOA3BaHe Ha npedepeHLManeH AOroBopeH obMeHeH kypc; 6) nAallaHe Ha NEPUOAMYHU 3aABAKEHUS W 3apeXAaHe Ha Baydepu upes
KPEAUTEH NPEBOA; B) 3anAallaHe Ha TakCu KbM YHUBEPCUTETH; ) 3anAaLllaHe Ha rAobu no G1LLIoBe U HaKa3aTeEAHW MOCTaHOBAEHUS KbM KAT; A) naalaHe
Ha “3paseHu upes eFaktura enekTPOHHM daKTypu; €) U3BbpLLBAHE Ha MPEBOA 3a AAPEHWE; X) M3BbPLUBAHE Ha NEPUOANYHU NMPEBOAK M NMPEBOAM C ObAELLL,
BaAbOp Ha U3MbAHEHUWE B A€Ba W BaAyTa; 3) U3NOA3BaHe Ha BupTyanHa KapTa; U) 3anAallaHe Ha AaHbLM U TakCu.

93.1.3. KOMMOHEHTU: @) BUPTYaAEH CPOYEH Aeno3uT; 6) cnecToBHa KOMMOHEHTA; B) BUPTyaAHA KOMMOHEHTa.

93.1.4. WHBECTMUMOHHMW: @) NoAaBaHE Ha MOPbYKM 3a MOKyNkKa U 06paTHO M3KymyBaHe Ha AAAOBE Ha WMHBECTUMLMOHHM doHAOBE; 6) cnpaBka 3a
AKTyaAHOTO CbCTOSIHME Ha NpUTEXaBaHW AAAOBE W TAXHATA CTOMHOCT; B) MOMbABAHE Ha TECT 3@ OLEHKA Ha MPUHAANEXHOCT KbM LIEeAEBUM Masap Ha
npeararaHnTe AOroBOPHU GOHAOBE; I) NMOAyYaBaHE Ha MOTBbPXKAEHUS 3a U3MbAHEHMW NMOPBYKU, TPUMECEYHN U TOAMLLHW OTYETU U CNpaBKa 3a NOAAAEHM
NOPbYKM 3a MOKYMKa U 0B6paTHO 13KynyBaHe Ha AAAOBE OT AOTOBOPHU GOHAOBE.

93.14.5. Apyrv: a) nopaBaHe Ha WCKaHe 3a MOA3BaHE WM CKAOUBAHE Ha AOFOBOP 3a KPeAWTEH MPOAYKT; 6) 3asBABaHe, NPOMSHA WAM OTKa3 Ha
MHOOPMALMOHHU YCAYTUW; B) peructpupaHe/npomMsHa Ha CPeACTBO U MOBUAEH HOMep 3a NoAyyaBaHe/reHepupaHe Ha epHokaTHa 3-D napoaa no kapTa;
r) CKAHOUBAHE Ha AOroBOp M OTKpMBaAHE Ha pasnAallaTteAHa CMeTKa W/WAM M3paBaHe Ha BaHkoBa kapTa; A) AobaBAHe/npemMaxBaHe Ha CMETKU; €)
3anBABaHe, AeaKTWBMpaHE U peAakTMpaHe Ha CbrAacue 3a AMPeKTeH AeOWT 3a MAallaHe Ha KOMYHaAHW CMETKW; X) ynpaBAeHMe Ha MOOUAHWTE
NPUAOXEHUS, ONUCAHW B HacToAwms Pasaen ,EAEKTPOHHM KaHaAn“; 3) NPOMAHa Ha AHEBHU AMMWTU MO A€BUTHA AWM KpEAWTHa KapTa; M) BAOKMpaHe Ha
KapTa U aKTMBUpPaHe Ha BAOKMpaHa upe3 MHTEpPHeT baHkupaHeTo ACK AMPEKT KapTa; K) akTUBUPaHe,/AeaKTUBMPaHe Ha 3allMTEeH BXOA; A) Npen3saBaHe
Ha KapTa, nopaau 3aryba/kpaxba/3abpaseH MNH; M) npomsiHa Ha oduC 3a NOAyYaBaHe Ha KapTa UAM 3asiBiBaHe Ha AOCTaBKa upes Kypuep.

93.2. KAMEHTU - TUTYARIPM Ha NAGTEXHA CMETKa 3a OCHOBHM onepaluu, MoA3BaT ycayrute no 1. 93.1.1.,6. ,a“ v ,6“,71.93.1.2,, 6. ,a“ 1 ,x“, 1. 93.1.5.,
6. ,x“, KK ,A“, a Korato ca HeMbAHOAETHU - ycAayrute no 1. 93.1.1., 6. ,a“ 1 ,6“, 1. 93.1.2,, 6. ,a“ B yacTTa BbTPELIHOOAHKOB NPEBOA MEXAY CBOU
cmetku, 1. 93.1.5., 6., "
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93.3. KAMEHTU - TUTYASIPM HA CMETKA CbC crnelpanHa aoebutHa kapta ACK TuidtH morat pa noassart ycayrute no 1. 93.1.1., 6. ,a“ u 6, 1. 93.1.2., 6.
,3“1 ,a"“ B yactra BbTpellHOHaHKOB NPeBOA MeXAy CBOM cmeTku, T. 93.1.3., 6. ,a“, 1. 93.1.5., 6. 6, ,B“ 1 ,X"“.

93.4. KAMEHTH, NOAYUYMAM AOCTBI AO EAEKTPOHHUTE KaHaAW Npe3 MHTEPHET cTpaHuuaTa Ha baHka ACK cbraacHo 1. 89.3., moraT Aa NOA3BaT EAMHCTBEHO
ycayrute no 1. 93.1.1., 6. ,a“, ,6“wn B 1.93.1.2,, 6. ,a“ 1 ,3“ B yacTra mexay cBou cmetku, 1. 93.1.3,, 6. ,6“, 1. 93.1.5,, 6. ,a“, ,6“, ,A“ 1 ,1“.

93.5.  YnbAHOMOLWIEHM AMU@ MO T. 92.1., KOMTO HAMAT NPaBO Aa M3BbPLLBAT OT UMETO M 3a CMETKa Ha KAMeHTa NpeBOoAM MO CMETKM Ha TPETU AMLA B
BaHkaTta 1/MAM No CMETKM B Apyrv BaHKK, MoraT Aa NOA3BaT eAMHCTBEHO ycayrute no 1.93.1.1., 6. ,a“ u 6%, 1. 93.1.5, 6. ,6“ Kakto © no 1. 93.1.5., 6.
,B“ CaM0 Mo OTHOLLEHWE M3NOA3BAHUTE AMUYHO OT YMbAHOMOLLEHOTO AULLE MEPCOHAAM3UPAHM CPEACTBA 3@ CUTYPHOCT M YCTPOMCTBA 3a AOCTbMN AO UHTEPHET
6aHkMpaHeTo Ha KaneHTa.

93.6. YnbAHOMOLLEHU AMLa MO T. 92.1., KOUTO UMAaT NPaBOo Aa M3BbLPLLBAT OT UMETO U 3a CMETKa Ha KAMEHTa NpeBOAM MO CMETKM Ha TPeTu Auua B
BaHkaTa U/MAK MO CMETKU B APYrM BaHKW, MoraTt Aa MOA3BaAT, OCBEH yCAyrmTe no 1. 93.5., cblio ntesn no 1. 93.1.2. ¢ uskatoueHue Ha 1. 93.1.2., 6. ,e“,
231 1

94, Ypes UHTepHeT 6aHkmMpaHeTo DSK Online KAMEHTBT Mma AoCTbn A0 MHGOPMAaLMOHHU, MAATEXHU U APYrH YCAYTU, YMITO aKTyaAeH CMUCHK ce
noAAbpXa Ha MHTepHeT cTpaHuuata Ha baHkata B HapoyHO cb3papeHata 3a DSK Online cekuus. 3a KAMEHTUTE, TUTYASIPUM Ha NAATEXHa CMETKa 3a
OCHOBHM onepalmun, Ha CMeTKa CbC cneumanHa aebutHa kapta ACK TWiiH, KaKTo M 3a ymbAHOMOLLEHW AMLUa, B MHTepHeT 6aHkupaHeto DSK Online, ce
npuAarat orpaHuyeHunaTa, npeasuaeHn B 1. 93.2., 93.3., 93.4., 93.5. 1 93.6.

CnecTtoBHa KOMMOHEHTa

95.1. CnectoBHaTa KOMMOHEHTa e 6e3cpoyHa cnecToBHa 4acT oT Boaellata cMeTKa (KOMMOHEHTA), KOSITO Ce M3MOA3Ba 3a CbXpaHeHWe Ha napw,
nAaTUMK Ha BUXAAHE (Mo BCAKO BpeMe). Ta He NMpeACcTaBAsiBa OTAeAHA HaHKOBa CMETKa U ce Cb3paBa BbB BaAyTaTa Ha pasnaallatesHata cMeTka. B
cnecToBHaTa KOMMOHEHTa MOraT €AMHCTBEHO A@ CE 3aAEAsiT CPEACTBA OT HaAMYHOCTTa Mo BoaelwaTta cmeTka 6€3HaAMUYHO, CaMo Ype3 eNeKTPOHHUTE
kaHanu. CbC CpeAcTBaTa No CrecToBHATa KOMMNOHEHTA HE MOraT Aa Ce M3BbPLLIBAT NAATEXHW ONepaLmu, OCBEH Aa 6bAaT BbpHaTHM 06paTHO no Boaelata
cMeTKa.

95.2. HaanuHoctra no 6e3cpoyHata CMecToOBHA KOMIMOHEHTA Ce OAMXBSIBA €XEAHEBHO C FOAMLLIEH AMXBEH MPOLEHT 3a 6e3cpoyHa ChnecToBHa
KOMMOHEHTa B CbOTBETHATa BaAyTa, CbIAGCHO TEKYLUMTE AMXBEHMU YCAOBUS, 006ABEHU B AMXBeHWSA OOAETMH Ha BaHkaTa. AuxBaTa ce M3UWCASiBa BbB
BaAyTaTa, B KOATO Ce€ BOAM Pa3nAalllaTeAHaTa CMETKa UM Ce KanuTaAusupa B Kpasi Ha KaneHAapHaTa roAMHa MAM MpU NpekpaTsBaHe Ha AOCTbMa AO
E€NEKTPOHHWTE KaHaAM, KaTo NpW NpekpaTsiBaHe OCTaTbKbT Mo 6e3cpoyHaTa cnectoBHa KOMMOHEHTa ce NPexBbpAs No BoaelwaTa cmeTka.

BupTyaneH cpoueH Aenosut

96.1. BupTyanHUAT CpOYEH AeN03UT € AeN03WUTHa YacT (KOMMOHEHTA) Ha CTaHA@pPTHa pasnAallaTeAHa CMeTKa C MbAHa GYHKLIMOHAAHOCT B A€Ba, €BPO
WAM LLIATCKK AOAApPH, AOCTbMNHA upe3 MHTepHeT 6aHkunpaHeTo ACK AMpeKT, OTKpKBa ce BbB BaAyTaTa Ha pa3nAallaTeAHaTa CMeTKa 3a U3bpaH OT KAMEeHTa
cpok ot 3, 6 uan 12 mecela. 3a BCAKa pasniallaTeAHa CMETKa MOXe Aa CE OTKpMBa CaMo Mo eAVH BUPTYaAEH CPOYEH AENO3WT B CbOTBETHaTa BaAyTa U
CPOK.

96.2. BbaHkaTa onpeaens MUHVYMaAHA CyMa 3a OTKpUMBaHE Ha BUPTYaAEH AEMO3UT U 51 06ABsABa B AUXBEHUS BIONETUH.

96.3. 3a paTa Ha OTKpMBaHe Ha BUPTyaAHWUA AEMNO3WT Ce CUUTa AaTtaTta, Ha KOATO MO KOMMOHEeHTaTa ca NoCTbMUAM NpeBeAeHuTe oT KaneHTa cpeacTsa,
a 3a AaTa Ha OTKpMBAHEe Ha BUPTYaAeH AEMO3WT, CPEACTBATA 3a OTKPHMBAHE Ha KOMTO ca NPEBEAEHM B MOUYMBEH AEH, CE CUMTa MbPBUAT CAEABALL PaboTeH
AEH.

96.4. AOroBOPEHUAT CPOK MO BUPTYaAAEH CPOYEH AEMO3UT € BPEMETO OT AaTaTta Ha OTKPUBAHETO A0 NOCAEAHWUS AEH Ha CpoKa (naaexa). CpoKbT caea
CbOTBETHUA 6POI MeceLy U3TUYa Ha CbLLIOTO YACAO OT MeceLa, Ha KOeTO € OTKPUT AENO3UTLT. AKO MeCeLbT, B KOMTO M3THYa CPOKDBT, HAMa CbLLOTO YMCAO,
CPOKBLT U3THYA B MOCAEAHUA MY AeH. KoraTo KpasiT Ha Cpoka e HepaboTeH AeH, AENO3UTLT € MAATUM B MbPBUSi CAeABALL, PabOTEH AEH.

96.5. BupTyanHUAT CPOUEH AEMO3UT Ce OTKPUBA C FOAMLLEH AUXBEH MPOLEHT 38 CbOTBETHUA pa3mep, CPOK U BaAyTa, CbIAaCHO AeMCTBaLLMA AUXBEH
6toneTVH Ha baHkaTa KbM AaTata Ha OTKpUBaHe, KaTo AENO3WTLT Ce OAMXBABA Ha 6a3a 360 AMXBOAHM 3a roaMHa U 30 AMXBOAHM 3a Mecel. AeHAT Ha
3aKpvBaHe Ha CPOYHUA AEMO3UT HE € AUXBEH AEH. MPUAOXKUMUAT FOAULLIEH pa3Mep Ha AMXBEH NPOLEHT No BupTyaneH AeN0O3uT e BUAMM B AETanAuTe no
Aenosuta B MHTepHET BaHKUpaHeTo.

96.6. Mpu “3TMUaHe Ha CpoKa Ha BUPTyaAHUSI CPOYEH AEMO3UT, TOV Ce NOAHOBSIBA @aBTOMATUUYHO, ako He BbAe 3aKpUT Ha NapexHa AaTa oT KaueHTa
nan o1 baHkaTta. 3a 3akpMBaHe Ha BUMPTYaAHUS CPOYEH AEMO3UT OT CTpaHa Ha baHkata, 19 yBepomaBa KaneHTa Han-mManko 1 mecel, npeau napexa no
HSIKOM OT HAYMHUTE, MOCOYEHU B T. 7.3. OoT O6LLMTE YCAOBUS.

96.7. B cayuante Ha nopHoBsiBaHe Mo 1. 96.6. ce NpuAara aktyaAHUAT KbM AaTaTa Ha NOAHOBABAHE Ha CPOKa CTaHAAPTEH AUXBEH MPOLIEHT, MPUAOXKUM
3a CbOTBETHWSA BUA BUPTyaAEH CPOYEH AEMO3UT U 3@ CbOTBETHUA pa3Mep, CbIAacHO AUXBEHWA BIOAETUH.

96.8. Mpu 3akpuBaHe Ha BUPTYaAHWA CpoyeH Aeno3uT oT baHkaTta, Ha MbpBUA paboTeH AEH, CAEABALL MaAexa, TS MPEXBbPAA HAAMYHOCTTA Ha
AenosuTa no pasnAallatesHata CMeTKa, OT KOATO AEMO3UTBLT € YacT.

96.9. Mpn OTKpUBaHE Ha BUPTYaAE€H CPOYEH AEMO3UT KAMEHTLT MOCOYBA HauMHa Ha M3NAaLLaHe Ha HAYMCAEHWUTE AUXBU — Upe3 KanuTaausupaHe UAv
ypes3 NpexBbpAsHE NO pasnAallaTeAHa CMEeTKa, KaTo AMXBaTa Ce KanuTaAM3upa, CbOTBETHO - Ce MPEXBbpASA MO pasnAallateAHata CMeTKa B MbpBUSA
paboTeH AeH cnep napexa. KAMEHTLT He MOXe Aa MPOMEHS W/WUAM 3aKpuBa CMETKaTa, Mo KOATO Ce MPEXBbPAS AMXBaTa, AOKaTO CPOYHMUAT AENO3uT
CbllecTByBa.

96.10. o OTKPWUT BUPTYaAEH CPOYEH AEMO3UT HE Ce AOMYCKa AOBHACSIHE, KAKTO U HE Ce AOMYyCKa YaCTUUYHO TEFAEHE Ha CyMM.

96.11. CnpaBku 3a ABWXEHWETO MO BUPTyaAHUSI CPOYEH AEMO3WT ca AOCTbNHU B UHTepHeT H6aHkupaHeto ACK AupekT, Call center uam MobUAHOTO
npunoxeHme ACK CmapT Ha carepBaLLms paboTeH AeH.

96.12. OnepauuuTte No 3axpaHBaHe W TerAeHe Ce WM3BbPLUBAT CaMoO 4pe3 pasnAallaTeAHaTa cMeTka, 6€3HaAMYHO, M 3a BCAKa OT Te3u onepaLluu
KAMEHTBT MMa Bb3MOXHOCT Aa dopMuKpa M OTneyaTa onepaumoHHa beaexka upes nHTepHeT baHkupaHeTo ACK AupekT.

96.13. KAMEHTLT MOXe MO BCAKO BPEME Ha CPOKa Aa 3aKkpue BUPTYaAHUS CPOYEH AEMNO3UT, KaTo HapeAu MPEexBbpAsiHE Ha UuAAaTa cyma no
pasnAallaTeAHaTa CMeTKa, KbM KOSITO € OTKPUT, upe3 nHTepHeT baHknpaHeto ACK AvpekT.

96.14. Bubpxy cymaTta Ha Aeno3uTa OT AaTaTa Ha OTKpUMBaHe/aBTOMAaTUUYHO NMOAHOBSABAHE AO AaTaTa Ha 3aKpuBaHe Ce HauucAsBa AMXBa B pa3Mep Ha:
a) Npu 3aKpuBaHe Ha AEMNO3WTa Ha MaAeX Ce M3MAALLa AMXBa CbIAACHO AOTOBOPEHUSA AUXBEH MPOLEHT; 6) Npu 3aKpMBaHe Ha Aeno3uTa NpPeau UsTMuaHe
Ha AOrOBOPEHMA CPOK Ce U3MAALLA AUXBA NPU AUXBEH MPOLEHT, MPUAOXUM 3@ NPEACPOUHO 3aKPUBAHE CbIAACHO AUXBEHUS BIOAETUH.

96.15. [puv 3akpuMBaHe Ha AEMNO3MUT B MbPBUA AEH CAEA NAAEXa He Ce HauuCAsiIBa AMXBa 3a EAMH AEH.

96.16. [lpu 3aKprBaHe Ha BUPTyaAeH AEMO3UT KOMMOHEHTaTa OCTaBa akTMBHa U MOXe Aa 6bAe M3NOA3BaHa OTHOBO 3a GopMUpaHe Ha HOB BUPTyaAeH
CPOYEH AEMO3WT OT ChLUMA BUA, HO C HOB MaAeX, Ype3 HOBO MPEBEXAAHE Ha CPEACTBA OT pa3nAallaTteAHaTa cMeTka. B Te3u cayyan no HOBUS BUPTYanEH
CpOYEH AEMO3UT Ce NpUAara akTyaAHUAT KbM AaTaTa Ha OTKPUBAHETO MY AUXBEH NPOLEHT, MPUAOXUM 38 CbOTBETHUA BUA BUPTYaAEH CPOYEH AENO3MUT 1 3a
CbOTBETHUA pas3Mep CbrAacHO AuxBeHWA OloneTMH. A0 AaTaTa Ha OTKpMBaHE Ha AEno3uTa, ONMpeAeAeHa CbrAacHo T. 96.3., M0 KOMMOHeHTaTa ce
BU3yaAn3upa, HO He Ce npuAara NpUAaraHUAT AMXBEH MPOLIEHT N0 NPEAMULLHO OTYUTAHUSA NO HEA BUPTYAAEH CPOYEH AEMO3HT.

96.17. [llpu npekpaTsiBaHe Ha AOCTbMA AO EAEKTPOHHUTE KaHaAWM BWUPTYAAHUAT AEMO3UT Ce 3akKpuBa M OCTaTbKbT MO HEro ce MPexBbpAs MO
pasnaallateAHaTa CMeTKa, OT KOATO € OTKPUT, KaTo BbPXy HEF0 Ce HaunCAABa CbOTBETHATa AMxBa no 1. 96.14.

BuptyanHa kapta

97.1. BupTyanHaTa kapTa e npeanAaTeHa kapTta, KOSITO Ce M3paBa MO BUPTyaAHa CMETKa 3a €AEKTPOHHWM Mapu, KOATO € 4acT (KOMMOHEeHTa) Ha
Boaellata cMeTka (HapuuyaHa B Te3M 06K YCAOBUS ,,BUpTyanHa KOMMOHEHTA UAK ,,CMETKA 3a EAEKTPOHHU Napu”). C BUpTyaAHaTa kapta MOXe Aa ce
M3BbPLUBAT CaMO MNAALLAHWA 3a CTOKW U/UAWM YCAYTU B UHTEPHET MAM NOPBYKK NO nowa/TenedoH. HeobxoarMO yCAOBME 3a U3BBPLLBAHE Ha MNAALLAHE €
TbProBeUbT, KOWTO NpoAaBa CToKaTa MAM MpeAaAara ycayrata, Aa npMema nAalaHua CbC CbOTBETHUA BUA KapTa. 3a onepauuute ce npuaarat AMMUTH,
onpepeneHu ot baHkaTta, 3a kouTo BaxaTt ycroBusita no 1. 71.1.

97.2. baHkaTta uspaBa BMpTyanHU Kapti MasterCard u Visa B AeBa, €BPO MAM LLATCKM AOAAPU, KOMTO Ca C MEXAYHAPOAEH AOCTbI, KaTo KbM €AHa
CMeTKa Moxe Aa 6baaT M3paAeHU 5 BUPTYaAHW KapTu, OT KOMTO He MoBeue OT 3 MoraT Aa ca Ha MMETO Ha TUTyAspa.

98. B cayuaii ue He e MOCOUYEHO ApPYro OTHOCHO BupTyanHa kapTa B Hactoswwmte O6LIM YCAOBUS, 3@ U3AABAHETO, U3MOA3BAHETO HA BupTyanHaTa
KapTa M M3BbPLUBAHETO Ha MAATEXHW OMnepauun C Hes, NPUAOXKUMUTE 3aLLMTHU MEPKWU U OTTOBOPHOCT (BKAKOUMTEAHO M MO OTHOLUEHWE Ha U3AAAEHM
AOMBAHUTEAHWU KapTW) Ce MpuAarat CbOTBETHO MNpaBWAaTta, CbAbpxaluM ce B Masa ,MHCTPYMEHTU 3A OTAAAEYEH AOCTbLM“, Pasaen ,06wm
nonoxenua“ n Naea ,,BUAOBE MHCTPYMEHTU 3A OTAANEYEH AOCTDBIN, Pasaen ,Ae6UTHU U KPEAUTHU KapTh®.

99. CMeTKaTa 3a EAEKTPOHHM Napu e ¢ orpaHruyeHa GyHKUMOHAAHOCT — MPEBOAM KbM U OT HEA MOraT Aa 6bAAT HAPEXAAHU, CbOTBETHO M3MbAHABAHH,
€AVHCTBEHO NPe3 eNEeKTPOHHWUTE KaHaAW M CaMo OT U KbM BoaellaTta cmeTka, a NAallaHusa MoraT Aa ce NpaBsAT caMo Ype3 U3MNOoA3BaHe Ha BUpTyanHaTa
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kapTa. C npeBoAa Ha cpeAcTBa OT Boaelllata CMeTKa, No CMeTKaTa 3a EAEKTPOHHM Napu ce 3axpaHBaT EAEKTPOHHM Napu, GopMUpaLLM HAAMYHOCTTa MO
CMeTKaTa, Ha CTOMHOCT HOMUHaAHaTa CTOMHOCT Ha MPEXBbPAEHUTE OT KAMEHTa NapuyHu CpeAcTBa. HaAMyHOCTTa No CMeTKaTa 3a eAEKTPOHHU Napu He ce
OAUXBSIBA.

100. 06paTHO U3KynyBaHe Ha EAEKTPOHHWUTE Mapu Ce OCUrypsiBa Ype3 NPeBOA OT CMEeTKaTa 3a eAeKTPOHHM napu obpaTtHo no Boaelwarta cMmeTka.
O6paTHOTO U3KynyBaHe Moxe Aa ObAe HapeAeHO, PECMEKTUBHO M3BbPLLEHO, N0 BCAKO BpeMe, kaTo no Boaellata cmeTka Ha KaneHTa ce 3axpaHBa
HOMWHaAHAaTa NapuyHa CTOMHOCT Ha EAEKTPOHHWUTE Napu, KOUTO KAMEHTLT € NoMCKaA Aa 6baaT 06paTHO M3KYNEHW. KAMEHTBT HE AbAXM Takca 3a 06paTHO
U3KynyBaHe.

101. B cAyyait ye He e NocoueHo ApYro B HacTosimTe OBLWM YCAOBMS, 3@ M3BbPLUBAHETO HA NAATEXHMUTE OMnepaumu No cMeTkaTta 3a eAeKTPOHHU
napun ce npuaarat CbOTBETHO MpaBWAaTa, NPeABUAEHU B TE3U O6LLLVI YCAOBUA 3a O6CI\y)KBaHe Ha pas3nAallaTteAHU CMeEeTKM Ha ¢M3Ml-IeCKVI AMUa M
NPEAOCTAaBAHETO Ha NAATEXHMW YCAYTH NO TSX.

102. BupTyanHUTe KapTn Ce AeakTUBMpPAT, @ CMETKaTa 3a EAEKTPOHHU Napu, KbM KOSATO ca U3AAAEHU Ce 3akpuBa: a) Npu npomMsHa Ha Boaewara
CMeTKa, B CAy4Yal ye HoBaTa Boaella cMeTka e B pa3anyHa BaAyTa, NPKU KOETO Ce Cb3AaBa HOBa CMETKa 3a EAEKTPOHHM Napu M HOBa BMPTyaAHa KapTa
BbB BaAyTata Ha BOA€llaTa CMETKa, 6) npu npeKparaBaHe Ha AOCTbMa AO €AEKTPOHHUTE KaHaAWU; B) npu nopaBaHe OT KAMEHTA Ha UCKaHe 3a
AeaKTMBMpaHe Ha BupTyanHaTa kaprta; r) B cCAyyaute, NOCOYEHU B T. 62.2.

103. B cayuante no 1.102., ako KbM AaTaTa Ha 3aKPUMBAHETO MO CMETKAaTa 3@ EAEKTPOHHU Napu MMa HaAMYHOCT, Ce U3BbPLLBa 06paTHO U3KyMNyBaHe,
kaTo no BoaellaTta cMeTka Ha KAMEHTa ce 3axpaHBa HOMMWHAAHATa NapuyHa CTOMHOCT Ha HaAMUYHWTE MO CMETKaTa 3a eAEKTPOHHUW Mapu eAeKTPOHHM
napu. 3a 06paTHOTO M3KyMNyBaHe He ce Nnpuaara Takca.

MoaaBaHe Ha NOPbYKK 3a MOKYNKa/06paTHO U3KyMyBaHe Ha AINOBE Ha MHBECTULIMOHHW $oHAOBE

104.1. 3a pa nopaBa MOPbYKM 3@ MOKYMNKa M/MAM 06PaTHO M3KyMyBaHe Ha AAAOBE Ha WMHBECTMULMOHHM doHAOBE upe3 UHTepHeT 6aHkMpaHeTo ACK
AVPEKT, € HEOBXOAMMO KAMEHTBT A € CKAKOUMA AOrOBOP 3a TbProBUSi C ASIAOBE HA MHBECTULIMOHHM GOHAOBE, AUCTPUOYTUPaHK OT BaHkaTa.

104.2. KAMEHTLT cAeABa Aa pasnoAara C akTWBHa pasnAallaTeAHa CMeTka, NpeaHasHaveHa Aa 0O6CAyXBa TpaH3akuMUTe My C AAAOBE M AOCTbIHA 3a
noa3BaHe npe3 UHTepHeT 6aHkMpaHeTo ACK AMpeKT.

104.3. Tpu nopbyKa 3a NOKyNKa, KAMEHTBT CA€ABa Aa OCUTYpUY NO pasnAaLlateAHaTa cMeTka no T. 104.2. HaAMYHOCT, AOCTaTbyHa Aa NOKPUE CTOMHOCTTa
Ha nopbykaTa, BKAOUMTEAHO TaKCcHTE CNPAMO AeicTBallaTta Tapuda Ha baHkarta.

104.4. T[pu “3nMbAHEHWE Ha NOpbYKa 3a 06paTHO M3KynyBaHe, baHkaTa 3aBepsiBa cMeTkaTa Mo T. 104.2. cbC CTOMHOCTTa Ha 06PaTHOTO U3KyMyBaHe.

Mo6UAHU NPUAOXKEHUSA

MOBWUAHO NMPUNOXXEHUE ACK CMAPT

105.1. ACK CmapTt e MOBWMAHO MPUAOXKEHUE, KOETO NO3BOASIBA HAa KAMEHT CbC CKAKOUEH AOTOBOP 3@ AOCTbI A0 EAEKTPOHHWUTE KaHaAW Ha baHkaTa,
OrneA BUAA AOCTbI A0 EAEKTPOHHUTE KaHaAW (C OrpaHnyYeHa AU C MbAHA GYHKLMOHAAHOCT), A@ U3NOA3Ba ycayrute no 1. 93.1.1., 6. ,a“ v ,B“, 1. 93.1.2,,
6. ,a“ ,6 .8 ,r“un,n“1.93.1.3,6.,a“n,6“T1.93.1.5, 6. ,a“, ,3“ 1 ,u“, ycayrata ,lpeBoan N0 MOBUAEH HOMEP*, KAKTO U YCAyraTa No peructpupaHe
Ha KapTa B NPUAOXEHMA Ha BbHLUHU AOCTaBuMuM (wallet).

105.1.1. KAMEHTU — TUTYASIpM Ha MAATEXHa CMETKa 3a OCHOBHM onepauuu, noA3eaTt ycayrute no 1. 93.1.1., 6. ,a“, 1. 93.1.2,, 6. ,a“, a KoraTo ca
HEMbAHOAETHU - yeayruTe no 7. 93.1.1., 6. ,a“, 1. 93.1.2., 6. ,,a“ B YacTTa BbTPELIHOOAHKOB NMPEBOA MEXAY CBOM CMETKM.

105.1.2. KAMEHTU — TUTYASIPU Ha CMETKa CbC cneumnanHa pebutHa kapta ACK TuiH mMorat Aa noA3Bart ycayrute no 1. 93.1.1., 6. ,a“, 1. 93.1.2., 6. ,u“
,a“ B YacTTa BbTpelLUHOBaHKOB NPEBOA MEXAY CBOM CMeTKM, T. 93.1.3., 6. ,a“.

105.2. Ypes ACK CmapT KAMEHTBLT MMa Bb3MOXHOCT Aa NOA3Ba ycayraTa Blink P2P npesoau no MobuaeH HoMep (YcayraTa), KOSiTo ce MpeaAoCcTaBs upes
LeHTpanmn3upaHata ycayra Ha BOPUKA AA Blink Mobile Lookup 3a cBbp3BaHe Ha IBAN Ha cmeTka ¢ Homep Ha MobuneH TeaedoH. TA nmpepocTass
Bb3MOXHOCT 3@ HapexXxAaHe W NoAydaBaHe Ha He3abaBHW MPEBOAM MO peapa Ha T. 51. KbM M OT AMUA, perncTpupanHn 3a Ycayrata npu baHkata uAv npu
APYT AOCTaBUUMK Ha NAATEXHM YCAYTU. KAMEHTBT (HapeanTen) n3bupa noayyatens Ha NpeBoAa OT TeAedOHHUSA yka3aTeA Ha YCTPOMCTBOTO, Ha KOETO MOA3Ba
MOBWAHOTO NpUAOXeEHHWE. MpK HapeXAaHe Ha NPEBOA B CNMCbKa C Bb3AMOXHM MOAYYATEAU LLLE CEe BU3YaAU3MpaT KOHTAKTU OT TEAEDOHHMSA yKasaTen, KOUTO
CblLO Ca aKTMBUpaAW ycAyrata B baHkaTa vAM nNpu APYr AOCTaBUMK Ha MAATEXHW YCAYrU. B HapexaaHeTo 3a nMpeBoAa aBTOMATUUHO ce 3apexaar
perucTpupaHunTe oT NoAyyaTeAs MeHa (MbpPBO UMe U daMUAKSA), UMETO, C KOETO MOAYHaTEAAT € 3anucaH B TeAeDOHHUA YKasdaTeA Ha KAMeHTa (HapeanTen)
n MobuAeH Homep. YcayraTta e AOCTbNHa 3a KAMEHTUTE, KOUTO MMaT peructpupaH MobUAEH HOMEpP 3a LeAUTe Ha 3aAbABOUYEHOTO yCTaHOBSIBaHE Ha
MAEHTUUYHOCTTa W OTKpPUTA pasnAallaTeAHa CMeTka B AeBa Npu baHkaTa (C M3KAKOUEHWE HA CMETKU KbM KPEAWTHWU KapTi, CMETKM, OTKPUTH 38 0OCAYXXBaHe
Ha CTOKOB KPEAWT, CMECTOBHU CMETKM, CMETKa 3a EAEKTPOHHM Napu, CNECTOBHA KOMMOHEHTA, KAKTO CMETKM Ha HEMbAHOAETHU TUTYAAPU). Npu akTUBUpPaHe
Ha ycayrata BoaelaTta pasnaallaterHa CMeTka Ha KAMeHTa, 0T/no KoATo Le 6baaT HapeXAaHW/noAyYyaBaHU NpeBoAuTe, ce 06Bbp3Ba ¢ MOOBUAHKSA
HOMep 3a 3aAbABOYEHO YCTaHOBSABaAHE Ha MAEHTUUYHOCTTa, 3asiBeH npea baHkara.

105.2.1. B cAyyait Ye KAMEHT He M3MOA3BA HAKOM OT EAEKTPOHHWUTE MoAnMcK no 1. 60.6. 1 60.7. ToM Moxe Aa 6bAe €AMHCTBEHO MOAyYaTeA (HO HE U
HapeAWTeA) Ha NPEBOA NO MOBUAEH HOMEP.

105.2.2. YcayraTta Moxe Aa 6bAe M3NOA3BAHA Ha BCUUKM CMapT YCTPOMCTBA, Ha KOMTO KAMEHTLT MMa akTuBupaH ACK CMapT. 3a akTuBMpaHe Ha ycAyraTa
KAMEHTBLT CAEABa Aa MOTBBbPAM pPErncTpaumsTa cu 3a Yeayrata, KOSiTO Ce OCbLLECTBABA B LEHTpanmsmpaHus peructsp Ha BOPUKA AA Blink Mobile Lookup.
KAMEHTLT MOXe Aa M3NOA3Ba YCAyraTa B NPUAOXKEHUATa Ha NOBEYE OT EANH AOCTABUYMK Ha NAATEXHU YCAYTM, KaTo 3a NoAyvyaBaHe Ha NPeBOAU KAMEHTLT
MOXe Aa Ce perucTpupa camo ¢ eavH IBAN Ha cmeTka KbM eAMH AOCTaBUMK. 3a HapexaAaHe Ha NPeBOAM YCAyraTta e AOCTbMHA OT BCAKa pasnAallateAHa
CMeTKa B A€Ba, B MPUAOXKEHMETO Ha KOMTO M Aa € AOCTaBYMK Ha MAaATeXHM ycayrn. B ACK CmMapT KAMeHTUTe MoraT Aa ynpaBAsiBaT yCAyrata OT MEHHO
LHacTporkn“, kato umar n3bop Aa akTMBUPAT MAM AEAKTMBMPAT yCAyraTa, A akKTMBMPAT yCAyrata 3a uM3npallaHe v NoAyyaBaHe Ha NPeBOAM, MAW Ad
aKTMBMPAT ycAyrata caMo 3a HapeXaAaHe Ha NPEBOAM (B KOMTO CAyval KAMEHTLT TpabBa Aa € perncTpupaH CbC CMeTKa 3a NoAyyaBaHe Ha NPEBOAW B
Apyra 6aHka). KameHTtute morat Aa M3bupart v pasnaallatenHa CMeTKa, MO KOATO Aa MOAyYaBaT MPEBOAM, B CAyUYal e MMaT NoBeYe OT eAHa.

105.2.3. C peructpaumata cu 3a Ycayrata KAMEHTBT AaBa CbrAacMe Aa MOAyyYaBa CyMM Ha MPEBOAM, HApeAeHW KbM CMeTkaTta, obBbp3aHa ¢
perucTpupaHus Homep Ha MOBUAHKUA My TeAedOH, KakTo 1 baHkaTa Aa KpeAUTMPa C TE3M CyMU CMeTKaTa My, perMctpupaHa 3a nonyyaBaHe Ha Blink P2P
NpPeBOAM.

105.2.4. NpomsiHa B pernctpupaHnte MobUAeH HOMeEpP U NAaTeXHa CMETKa € OCHOBaHMWe 3a HoBa pervcTpaums Ha KaveHTta 3a Ycayrata. KAMEHTBT e
ANbXEH He3abaBHO Aa yBEAOMM BaHkaTa 3a npoMsiHa B MOBUAHUS TeAedOHEH HOMEP, C KOMTO Ce € perncTpupan 3a Ycayrata. B cayyai ue KAUEHTLT He
€ yBeAOMWA BbaHkaTa 3a Ta3u NpoMsHa, B pe3yATaT Ha KOETO MO CMeTKaTa MOCTbMNAT CyMW OT MPEBOAM, NPEAHA3HAYeHM 3a AMLA, PA3AMYHU OT KAneHTa,
TO TOM AaBa Ccbraacue baHkaTa pa cbbepe cAyXebHO OT CMeTKaTa CymMUTe Ha Te3U NPEBOAM.

105.2.5. KAMEHTLT MOXe Aa Ce OTKaxe OT YcAyraTa no BCAKO Bpeme Ype3 MOOUAHOTO NMPUAOXKEHWUE, KAaTO AEaKTUBUPAHETO M OT €AHO YCTPOMCTBO BOAM
AO AEAKTMBMPAHETO M 1 HA OCTAHAAUTE YCTPOMCTBa. baHkaTta Aepernctpupa CAyxebHO KAMEHTH, YUMTO CMETKW, PEFUCTPUpPaHK 3a YeAayraTa, ca BAOKUPaHK
WAM 3aKPUTU, KAKTO U KAMEHTU, KOUTO B NMEPUOA OT 6 (LLeCT) MeceLa He ca Hapexaaan/ noaydasanm Blink P2P npesoa.

105.2.6. MNpeBoan KbM AOBEPEHU NOAYYATEAU: AOBEPEH NMOAYUYATEA € NOTPEOBUTEA HA YCAyraTa, KOMTO HapeXAaLLMAT NPEBOAA KAMEHT € MapKMpaA Kato
»AOBEPEH®, M N0 CMeTKaTa Ha KOWTO KAUEHTLT e HapeanA NoHe 1 npeBoA Ype3 MeToA Ha noanuceaHe no 1. 60.6. 1 60.7. Mpu NpPeBoAN KbM AOBEPEHMU
noAyyaTeAM He Ce npuAara U3MCKBAHETO 3a NOTBbPXAABAHE Ha OTAEAEH MPEBOA C EAEKTPOHEH MoAnuc. NpemaxBaHEeToO Ha AOBEPEH MOAyyaTea oOT
CNUCbKa Ha NoTpebutenss ce U3BbPLUIBA AMYHO OT KAMEHTa MAM @BTOMATMYHO NPW MPOMSHA Ha AQHHUTE, KOUTO AOBEPEHMAT MOAyYaTeA € 3apan Npu
aKTMBUPaHe Ha ycayrarta.

105.3. Ype3 ACK CmapT npeBoAHWUTE onepaumn KbM TPETU AMLA (BbTPELHOOAaHKOBU U MexAybaHKOBM B A€Ba W BaAyTa, KbM BlOAXETa, NAALLAHE Ha
YHUBEPCUTETCKU TakcH, Tnobu kbM KAT M Ap.) ce M3BbPLUBAT, NPU YCAOBUE Ue AOCTbITbT Ha KAMEHTa NO3BOASIBA M3BBLPLUBAHETO UM upe3 UHTEpHET
6aHKMPaHETO, NOA3Ba Ce HaYMH Ha NOAMUCBaHe CbrAacHo T. 60.7.2. n 60.7.3. 1 onepauunTe ca B pamMK1Te Ha 0OLLUSE AHEBEH AUMMT.

105.4. Ype3 ACK CwmapTt KAMEHTLT MMa Bb3MOXHOCT Aa MOA3Ba ycayrata ,bbp3a cnpaBka“, upe3 KoATo KAMEHTLT noAyvyaBa MHPOpMauuMsa 3a
HaAMYHOCTTa NO HeroBu 6aHKOBU CMETKM NMPEAU OCbLLECTBSIBAHE Ha BXOA B MOBWMAHOTO MPUAOXKEHME UpE3 BbBEXAAHE Ha NEPCOHAAU3MPAHK CPEACTBA
3a CMIypHOCT. YcayraTa e aktvBWpaHa no noppasbupaHe 3a BCUUKM KaMeHTU ¢ ACK Cmapt, HO MHbOpMaLMsTa 3a HAAMUYHOCTTa MO CMETKWUTE ce
BM3yaAn3Mpa camo, ako Tol HaTucHe B6yToH ,Bbp3a cnpaBka“ npeau Bxoa. OTKas OT ycAyrata, MAM 3BbPLUBAHE Ha NPOMEHU MO CMETKWUTE, BUAMMMU YpEe3
Hesl, Moxe Aa 6bAe HanpaBeH Mo BCAKO BpemMe OT MeHto ,HacTtpoikn“. OTka3 TpabBa Aa 6bAe HanpaBeH 3a BCAKO YCTPOMCTBO, Ha koeto ACK CmapT e
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aKTMBMPAHO - OT CbOTBETHOTO YCTPOMCTBO MAM OT UHTEPHET BaHKMpaHeTo. C HaTUCKaHe Ha 6yToH ,Bbp3a cnpaBka“ NpeAn BXOA, C KOETO MHGOpMaLIMSATA
ce BM3yaAusupa, KAMeHTbT:

105.4.1. noema M3USAO OTFOBOPHOCTTA OTHOCHO MPEAMPUEMAHETO Ha BCSKAKBM Bb3MOXHM MEPKM 3a OrpaHMYaBaHe Ha AOCTbNa Ha TPeTW AULa AO
YCTPOMCTBOTO, HAa KOETO yCcAyraTa e aktBupaHa. baHka ACK He HocK OTTOBOPHOCT, B CAydai Ye nHoopmMaumsTa, npeaoctaBaHa upe3 Bbp3aTa cnpaBka
6bAe y3HaTa OT TPETU AULIA.

105.4.2. ce cbraacsiBa, ye MHPopMaUMsATa 3a HaAMYHOCTTA Mo BaHKOBa CMeTKa, KOATO MpeAcTaBAsBa OaHKoBa TaWHa MO CMWCbAA Ha 3akoHa 3a
KPEAUTHUTE UHCTUTYLUNU, MOXE Aa 6‘bAe y3HaTa OT TPETU AULA, KOUTO UMAT UAU Ca MOAYYUAN, BKAKOUUTEAHO 663 3HAaHUETO U CbIAacMUeTo Ha I'IOTpe6VITeI\F|,
AOCTBIM AO MOBUAHOTO YCTPOICTBO, Ha KOETO yCAyraTa Ce NoA3Ba.

MOBWUAHO NMPUNOXXEHUE DSK Mobile

106.1. DSK Mobile € MOBUAHO NPUAOXKEHME, KOETO NO3BOAAIBA HA KAMEHT CbC CKAKOUEH AOTOBOP 3@ AOCTbI AO EAEKTPOHHUTE KaHaAu Ha baHkaTa, ¢
OrA€A BMAA AOCTLIM A0 EAEKTPOHHUTE KaHaAM (C OrpaHUYeHa UAM C MbAHA GYHKLIMOHAAHOCT), A@ U3MOA3BA YCAYIUTE, AO KOUTO MMa AOCTbN U Npe3 UHTepHeT
6aHkupaHeto DSK Online.

106.2. 3a KAMEHTWUTE, TUTYAAPWM Ha MAATEXHA CMETKa 3a OCHOBHW OMepauMu, Ha CMETKa CbC crneuuanHa pebutHa kapta ACK TuiH, Kakto W 3a
YMbAHOMOLLLEHW AMLA, CE NPpUAAraT CblUMTE OrpaHUYeHUa U OrPaHUYEHN AOCTBIMU, KAKTO TE3M, MPEABMAEHM MO OTHOLWeHWe UHTepHeT BaHknpaHeTo DSK
Online.

NNAAHOBE CbC CMNEUMAAHKU LUEHOBU YCAOBHKA

107.1. bBaHkaTa npeanara CamMOCTOSITEAHO MPOAYKTU M/WAU YCAYTU UAW B ONUCAHWTE B HACTOSALLMA PashAeA MAAHOBE CbC CreLManHu LEHOBM YCAOBUA
(Hapu4aHW NO-AOAY NA@H)- CbBMECTHO C APYTM HEMHWU NPOAYKTU/YCAYTU:

a) OcHoBeH [naH;

6) MAaH 3a 3annata;

B) MNaaH be3 OrpaHuueHue;

r) NaaH 3a MNeHcKus- NPOAYKTLT € NPeAHa3HauvYeH 3a MECTHU U UyXAECTPaHHU GU3NYECKM AWLLA, KOMUTO Ca Ha Bb3pacT Hap 60 roAHU MAM KOUTO MoraT Aa
NPeAOCTaBAT AOKYMEHT 3@ MOAyYaBaHe Ha NEHCUS], AWM AOKYMEHT AOKa3BalL, TPaitHO HaManeHa paboTocnoCOOHOCT AU CTEMEH Ha YBPEXAAHE;

A) MaaH 3a Maapexu - NPOAYKTLT € NpeAHa3HAYeH 3a MECTHU U UyXXAECTPaHHW GU3MUYECKM AMLA, HA Bb3pacT Mexay 18 u 24 ropnHu. Caep HaBbpLlUBaHe
Ha 25-roavlHa Bb3pacT Ha KAMeHTa, ce npuaarat ycaroBuaTa Ha OcHoBeH [MAaH, BKA. M AbAXMMAaTa 3a Hero Takca 3a 06CAyXBaHe.

e) Npemuym MNaaH.

HacTosilumte O6WWM yCAOBUMA Ce NMpuAaraT No OTHOWEHWE Ha AOTOBOPM 3a MOA3BAHE Ha MAAH, BKAKOUBALLM MPOAYKTM W YCAYTM, NPEAMET Ha ypeaba B
HacTosiLmMTe O6LUM YCAOBHS.

107.2. CaMmo CkAoUBaHETO OT KAMEHTa MO HErOBO XEAaHWE Ha AOFOBOPM 33 BCUUKM BKAKOYEHM B NAGHa NPOAYKTU U/UAK YCAYTH, AaBa NpaBo baHkaTa
Aa npuAara no OTHOLIEHWE Ha HEero CrneuuanHu LEHOBU YCAOBUA 3@ CbOTBETHUTE MPOAYKTU/YCAYTM, ONMCaHW B AOrOBOpa 3a MoA3BaHe Ha fAaHa. 3a
NPOAYKTUTE U YCAYrUTE, 3a KOUTO HE Ca NPEABUAEHU CMELManHU LEHOBU YCAOBMA B AOFOBOPaA 3a MOA3BaHE Ha MAaHa, ce npuaarat CTaHAaPTHUTE YCAOBUSA
3a CbOTBETHWA MPOAYKT/YCAyra.

107.3. T[paBaTa v 3aAbAKEHUSATA Ha CTPaHWTE, BbB BPb3ka C MOA3BAHETO Ha BCEKM OTAEAEH BWA MPOAYKT/YCAYra, BKAIOYEH B MAAHa, Ce ypexaaT B
AOrOBOpa 3a CbOTBETHUA NPOAYKT/YCAYra.

107.4. CneumanHWTe LEHOBMW YCAOBUS 3@ MPOAYKTUTE U YCAYTUTE, BKAKOUEHUW B NMAAHA, HE MoraT Aa 6bAaT NOA3BAHW EAHOBPEMEHHO C APYrM CieLManHK
LEHOBW YCAOBWSA, NPEABUAEHM 3a CbLLMTE TE3W NMPOAYKTU U YCAYTU B APYrM AOTOBOPU, CKAOUEHW C BaHKaTa, BKA. AOrOBOPHM 3a NOA3BaAHE Ha MAaH OT Takusa
NPOAYKTU U YCAYrU. B Tasun Bpb3ka, CbC CKAIOUBAHETO Ha AOrOBOP 3a MOA3BaHE Ha MAaH, Ce NPeycTaHOBSABa MPUAAraHeTO Ha BCAKAKBU MPEAXOAHO
YrOBOPEHWU MeXAY CTPaHUTE UAM NOA3BAHWM OT KAMEHTa Ha APYro OCHOBaHWe CneLnanHu YCAOBUSA 3a MPOAYKTUTE U YCAYTUTE, BKAFOUEHU B NAGHA.

107.5. CpoKbT 3a NMOA3BaHE Ha BCEKWM MAaH € A0 31 AEKeMBpPU Ha Tekyllata KaneHAapHa ropnHa. MNpu u3TtMyaHe Ha cpoka Ha AOroBopa, TOW ce
NOAHOBSIBa aBTOMaTUYHO A0 31 AEKEMBPU Ha BCAKa CAeABaLLLA KaAeHAapHa roaMHa. B cayyaute Ha aBToMatMyHO NOAHOBSABaHE Cpoka Ha Aorosopa, ce
npuAaraTt aktyaAHUTE KbM AaTaTa Ha NOAHOBSABAHETO CNeLManHW LEHOBU YCAOBUA MO NAAHA, KaKTO U TaKCH, AbAXKUMK CbrAacHo TapudaTa Ha baHkaTa.
107.6. baHkaTa 0baABsiBa aKTyaAHWUTE NMPOAYKTW/YCAYTU, KOUTO LLE Ca BKAKOUYEHM B NMAAHa 3a CA€ABALLA KaAeHAApPHA roAMHA, CneuvanHUTe LeHOBM
YCAOBWS MO TAX, KAKTO U pa3Mepa Ha AbAKUMMUTE TakCU 3a NOA3BaHE Ha MAaHa, Ha MHTEPHET cTpaHuuata cu: www.dskbank.bg, kakto u B opucute Ha
baHkata, Hal-kbCcHO A0 01.11. Ha cbOTBETHATa KaneHAapHa roamMHa. B cayualt ye KAMEHTBT He npuema obaBeHUTE NMPOMeEHM, TOM MMa NpPaBo Aa
npekpaTi NOA3BaHETO Ha NAaHa, 6e3 Aa NocoyBa NpUYMHa 3a TOBa, NPEAM AaTaTa Ha BAM3aHE B CUA@ Ha NPOMEHMUTE.

107.7. baHKaTa MOXe eAHOCTPaHHO, MPEAU NMOAHOBSABAHE Cpoka Ha Aorosopa, 1 6e3 Aa yBeAOMsBa KAMeHTa, Aa U3BBPLLIM MPOMEHU B YCAOBKATA MO
nAaHa, KOMTO ca No-6AaronpusTHY 3a KAMEHTA, KaKTo M MPOMEHU, C KOMTO CE Bb3NPOU3BEXAAT M3BMEHEHUS/ AOMbAHEHWS B HOPMATUBHU aKTOBE MAW HOBa
HopmMaTnBHa ypeaba. [Mo-6raronpusiTHM 3a KAMeHTa ca Hanmpumep: AOMbABAHE Ha CheUMaAHUTE LEHOBM YCAOBMSI MO BKAIOYEHUTE B MNAaHa
NPOAYKTU/YCAYTW, UAM HAMaAABaHe pa3Mepa Ha AbAKMMUTE TaKCU 3a NOA3BAHE Ha NAaHa.

OTroBOPHOCT

108.1. baHKkaTa He HOCWM OTFOBOPHOCT 3a HEWU3MbAHEHMETO MAM HETOUYHOTO M3MbAHEHWME HA MAATEXHa onepaums MpPU HETOUYHOCT Ha MOCOYEHUA OT
KAneHTa B nAaTexHOTO HapexaaHe IBAN UAM ApYT YHUKaAeH MAEHTUUKATOP HA CMEeTKaTa Ha NoAyyYaTens.

108.2. Tpu HEU3MBbAHEHWE Ha NAATEXHA Onepauus Nopaau NOCoYBaHe Ha HEBAAMAEH YHUKaAAeH uaeHTUdUKaTop baHkata Bb3cTaHOBSIBa cymaTa no
CMeTKaTa Ha KAWeHTa Ha caeABaLLmA paboTeH AEH.

108.3. Bcayyante noT. 108.1. M T. 108.2., baHKaTa € ANbXHa B paMKUTE Ha AbAKMMATa rpuxa Aa NOAOXKM YCUAWA 3@ Bb3CTaHOBSIBAHE Ha cymata no
nAaTexHaTa onepauusi, 3a KoeTto KAMEHTBT AbAXM Takca CbraacHO TapudaTta 3a TakcuTe U KOMWCUOHWTE Ha BaHkaTa, AeicTBalla KbM AaTtata Ha
Bb3CTaHOBSIBAaHEe Ha cpeAcTBaTta.

109.1. KAMEHTLT € AAbXEH MUCMEHO Aa yBEAOMM BaHkaTta 3a HepaspelleHW WMAM HETOUHO WM3MbAHEHW MAATEXHW onepaumn 6e3 HeoCHOBaTEAHO
3abaBsiHe, CAeA KaTo € y3HaA 3a TAX.

109.2. CwmsaTa ce, Ye KAUEHTBLT € y3HaA 3a HepaspelleHaTa AW HETOUHO M3MbAHEHA OnepauMs C NoAyyaBaHe Ha MHGOPMALUMS 3a HESt MO HSAKOM OT
HauuHWUTE, NpeABUAEHU B Pasaen ,MpeaoctaBaHe Ha MHPOPMaLMA 3a M BbB BPb3Ka C MOA3BAHW MPOAYKTU U YCAYrM“ OT HacTosiwmte O6LIM YCAOBUSA U
HaW-KbCHO C NMOAyYaBaHe Ha MeceyHoTo n3saedeHre no 1. 10.1. uan Ha nHbopmaumaTa cbraacHo T. 12.1., HO He No-KbCHO OT 13 Mecela OT paTaTa Ha
3aAbAXaBaHe Ha cMeTkaTta My.

109.3. baHkaTa He HOCU OTFOBOPHOCT 3a HepaspelleHW UAU HETOUHO M3MbAHEHM MAATEXHW OMepauuu Mo TO3W PasAeA, KoraTto He € MOAyYuAa
yBeaoMAeHue no 1. 109.1. B NnpeABUAEHUTE CPOKOBE.

110. B cAyyait Ha HepaspelleHa naaTexHa onepaums, OCBEH KOrato MMa OCHOBaTeAHU CbMHEHWA 3a U3MaMa, baHkaTa Bb3cTaHOBABa Ha KAMeHTa
CTOMHOCTTa Ha HepaspelleHaTa naaTeXxHa onepauuss B HOPMaATUBHO ONPEAEAEHUTE CPOKOBE 3a ToBa. Korato e Heobxoaumo, baHkaTta Bb3cTaHOBSIBa
CcMeTKaTa Ha KAWeHTa B CbCTOSIHUETO, B KOETO TA 61 Ce HaMMpana ako HepaspeLleHaTa NAaTexHa ornepauust He € 6uaa U3MbAHEHa.

111.1. Touka 110. He ce npuaara u KAMEHTLT NoHacsa 3arybute, CBbpP3aHU C BCUYKM HepaspeLleHn onepauuu, Npomnstyally oT M3NOA3BaHETO Ha
n3rybeH, oTKpapHaT MAM HE3AaKOHHO NPUCBOEH MHCTPYMEHT 3@ OTAAAEUYEH AOCTbM, A0 pa3dmMep oT 100 AB.

111.2. Touka 111.1. He ce npuAara, korato 3arybata, kpaxbata AU HE3aKOHHOTO NPUCBOSIBAHE Ha MHCTPYMEHTa 3a OTAAAEYEH AOCTbI HE € MOTAO Ad
6bAe YCTAHOBEHO OT KAMEHTa NpeAn onepaumaTa, OCBEH KOrato KAMEHTLT € AeMCTBaA upes u3amama.

111.3. KAMEHTLT NOHAcs BCUYKK 3arybu, He3aBUCHMMO OT pa3Mepa UM, CBbP3aHW C HepaspeLleHn onepaLmmn, ako M € NPUUYUHUA Ypes n3Mama UAK C
HEU3MbAHEHWMETO HA EAHO MAM NMOBEYE OT 3aAbAXKEHUATA CU NO AoroBopa UAK Te3n OBLLM YCAOBUS YMULLAEHO UAWM NOpaAn rpyba HeGPeXHOCT.

111.4. KoraTo baHkaTa He U3nCcKBa 3aAbAOOUYEHO YCTaHOBSIBAHE HA MAEHTUYHOCTTa Ha KAneHTa, KAMEeHTLT He noHacs 3arybu, OCBEH KOrato e AencTBan
C UeA M3Mama. Korato AOCTaBUMKBLT Ha MAATEXHW YCAYTM Ha MOAydaTeAs He ycree Aa npueme 3apAbAbOUYEHOTO YCTAHOBSBAHE Ha MAEHTMYHOCTTA Ha
KAMeHTa, TO3M AOCTaBUMK Bb3CTaHOBSIBA UMYLLECTBEHUTE BPEAM, NPUYMHEHU Ha baHkaTa.

111.5. Chaea yBepomnaBaHe no pepa Ha T. 109.1. n 1. 109.2. KAMEHTLT HE NMOHACA HUKAKBW UMYLLECTBEHW BPEAM, NMPOUITUYALLM OT HEMPaABOMEPHO
M3NOA3BaHE Ha MHCTPYMEHTa 3a OTAAAEYEH AOCTBI, C U3KAKOUEHME Ha CAyYauTe, KOrato KAMEHTLT e AeMCTBaA Ypes u3mama.

112.1. bBaHKaTa HOCK OTFTOBOPHOCT 3@ HEWU3MbAHEHA MAM HETOUYHO M3MbAHEHA OMepauMsi, KOrato NAATEXHOTO HapexpaHe € NMOAAAEHO AMPEKTHO OT
KAMeHTa kaTo maatew, No onepaumsTa, OCBEH ako AOKaxe, Ye AOCTAaBUMKBT Ha MAATEXHWM YCAYTM Ha MOAyYaTeAss € MOAYYMA CymMaTta Mo ornepauusita B
CpOKOBETE 3a M3MbAHEHWE. B Te3n cayyan baHkaTa CBOEBPEMEHHO Bb3CTAHOBABA CymaTta Ha onepauuata W, Korato € MPUAOXMMO, Bb3CTaHOBSIBa
CMeTKaTa B CbCTOAHMETO, B KOETO TA 61 Ce HaMMpana ako He e 61Aa U3BbpLUEHA HETOUHO U3MbAHEHATa NAATEXHa onepaums. Mpu NonckBaHe oT KaneHTta
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BbaHkaTa npeanpuema AeiCTBUsI B paMKUTe Ha AbAXMMATa rpuxa 3a NPOCAeAsiBaHE Ha NAaTexHaTa onepauus U yBeAoMsiBa KaMeHTa 3a pesyatata, 6e3
Aa VU3WCKBa OT NAaTella 3anAallaHe Ha Takeu 3a ToBa.

112.2. baHkata HOCW OTTOBOPHOCT 3@ HEMU3MbAHEHA WUAM HETOUHO M3MbAHEHA OMepaLMsi, Korato KAMEHTbT e MoAyyaTeA Mo onepauus, 3a KoATo
NAATEXHOTO HapexAaHe € NOAAAEHO OT NAaTela, ako baHkaTa e noAyunaa cymata Ha NAaTexHaTa onepaumsa B CPOKOBETE 3a U3MbAHEHUE. B Te3un cayyau
baHkaTa He3abaBHO 3aBepsiBa CMeTkaTa Ha KaneHTa CbC CbOTBETHATa Cyma.

112.3. KoraTto NAaTEXHOTO HapexXxAaHe e MoAAAEHO OT KAMEHTa KaTo MoAydaTeA no onepaumsta, ako baHkata He e npeapana TOYHO HapeXAaHETO Ha
AOCTaBUYMKA Ha MAATEXHW YCAYTM Ha nAaTela, Ta e AAbXHa He3abaBHO Aa NMpPepase CbOTBETHOTO HapeXAaHe Ha AOCTaBUMKA Ha MAATEXHW YCAYTM Ha
naateua.

112.4. baHkaTa HOCM OTFTOBOPHOCT 3@ HEU3MbAHEHA MAM HETOYHO U3MbAHEHA OMNepaLmsi, Korato NAATEXHO HapeXAaHe e NoAaAeHO OT KAMeHTa Kato
noAyyaTeA Mo onepauusaTa, ako HelHaTa CMeTKa € 3aBepeHa CbC CymaTa Ha onepaumsTa, kato HesabaBHO 3aBepsiBa cMeTKaTta Ha KAMeHTa cbe cymaTa
Ha onepauuaTta. Mpu nouckBaHe oT KaMeHTa BaHkata MpeanpueMa AEWCTBUA B PaMKUTE Ha AbAXMMATA rpuXa 3a MPoCAeAsBaHe Ha NAaTexHaTta
onepaums U ypepomsiBa KAMeEHTa 3a pesyAatarta.

112.5. baHkaTa HOCK OTFTOBOPHOCT 3@ HEU3MbAHEHA MAU HETOYHO M3MbAHEHA onepaLums, Korato KAMEHTBT e NAaTeL, No onepauys, 3a KOSITO NAATEXHOTO
HapexaaHe € NOAAAEHO OT MOAyYaTEAS], aKO AOCTABUMKDBT Ha NAATEXHM YCAYTH Ha NMOAyYaTeAs € Npeaan TOUHO HapeXAaHETO My, HO HE € MOAYYMA cymaTa
no onepauusiTa B CPOKOBETE 3a U3MbAHeHWE. B Te3n caydaun BaHkata 6e3 HeocHoBaTeAHO 3abaBsaHe Bb3CTaHOBABA CMeTKaTa B CbCTOSIHUETO, B KOETO TA
6u ce HamMpana, ako He e 6UAa M3BBbPLLEHA HETOYHO M3MbAHEHATa NAATEXHA onepaums.

113.1. bBaHkaTa HOCW OTTOBOPHOCT 3a CbOPAHUTE TAKCU U KOMWCUOHWU U HAUUCAEHUTE AUXBU B PE3YATAT OT HEWUBMbAHEHW UAW HETOUHO MBMbAHEHU
nAaTeXHM onepauuu, 3a Kouto baHkata otroBapsa noT. 110.m 1. 112.1. - 1. 112.5.

113.2. KAMEHTLT UMa NpaBo M Ha 06E3LLIETEHME AO MbAHUSI Pa3Mep Ha NPETbPNEHUTE OT HEFO BPEAU CbIAACHO BGbArapCKOTO 3aKOHOAATEACTBO.

114. KAMEHTLT 3aMnAallia Takca CbrAacHo AevicTBallata Tapuda B CAyuauTe, Korato ce oKkaxe, ye yBeAOMAeHMeTo My no T. 109.1. e HEOCHOBATEAHO.
115. KAMEHTBLT MMa NpaBo Aa Noucka OT baHkaTta Bb3CTaHOBABAHE Ha LiAAaTa CyMa No Beve U3NbAHEHA U pa3peLleHa NAaTeXHa onepawums, No KoATo
TOM € nAaTel, ako TA € HapeAeHa OT MAM Ype3 MOoAyyaTens (B TOBa YMCAO WM MPU onepaunn ¢ 6aHKOBW KapTW, HAPEAEHU Ype3 UAM MO MHULMATMBA Ha
noAyyaTenst), B CPOK A0 56 AHM OT AaTaTa, Ha KoATo e BrAa 3aAbAKEHA CMETKaTa My M ca CNa3eHU CAeAHUTE YCAOBUS, 38 HAAMUMETO HA KOUTO NPEACTaBs
AOKa3aTeACTBa: a) KbM MOMEHTa Ha AaBaHe Ha pa3peLleHNEeTo 3a U3MbAHEHME Ha MAATEXHATa onepauus He e NocoYeHa HelHaTa ToYHa CTOMHOCT, 1 6)
CTOMHOCTTa Ha MAaTeXxHaTa onepauusa HaABULLABA OYakBaHaTa OT KAMEHTa CTOMHOCT C OFA€A Ha HEroBUTE MPEAXOAHW Pa3xoAM 3a MOACOHM onepauuu,
YCAOBMSITa Ha AOTOBOpA 3a OTKpMBaHe M 0BCAYyXBaHe Ha pasnAallaTeAHa cMeTKa, Te3n OOLLUM YCAOBMA U APYTH CieLMOUUYHM 3a cAydast 06CTOATEACTBa,
KaTo KAMEHTLT He MOXe Aa ce Mo30BaBa Ha NPUYKMHK, CBbP3aHU C U3BbPLUEHa 0O6MsAHA Ha BaAyTa, KOraTo € MPUAOXKEH pedepeHTHUAT 0BMEHEH Kypc,
yrosopeH ¢ baHkara.

115.1. bBaHkaTa B cpok A0 10 paboTHKU AHM OT MOAYYaBaHE Ha UCKAHETO Bb3CTAHOBSIBA HA KAWEHTa LiianaTa Cyma Ha NAaTeXxHaTa onepawusi AV OTKasBa
Bb3CTAaHOBSIBAHETO 1, KaTO MOCOYBa OCHOBAHWATA 3a OTKA3 W OpraHuTe, MpeA KOMTO KAMEHTbT MOXE Aa HamnpaBW Bb3paxeHue, ako He mnpuema
M3AOXEHWUTE OCHOBAHMUSA 3a OTKa3.

115.2. KAMEHTLT HIMa Aa MMa NpPaBo Ha Bb3cTaHoBsIBaHe no T. 115., koraTo e AaA CbrAacMeTo CU 3a U3MbAHEHUE Ha NAATEXHaTa onepaumua AMPEKTHO
Ha baHkaTta 1 baHkaTa WAM NOAyYaTEAAT € MPEAOCTABUA MAM OCUTYPUA Ha Pa3NoAOXeHWe Ha KAaveHTa MHGOpMaLMs 3a NpeAcTosiLLaTa NAaTeXxXHa onepauus
Mo AOrOBOPEH HaYMH Hal-ManKo 28 AHM NPeAU AaTaTa Ha U3MbAHEHWE Ha NAaTeXHaTa onepaums.

116.1. baHkaTta He HOCH OTFOBOPHOCT B CAy4Yal Ha HEOCHOBATEAEH OTKa3 Ha TPETU AULLA A MPUEMAT HapeAEHU YPE3 MHCTPYMEHT 3a OTAAAEUYEH AOCTbBI
onepaunu MAM, ako MHUUMMPAHO OT KAMEHTa NAallaHe 4pe3 WHCTPYMEHT 3a OTAAAEYEH AOCTbM, HE MOXe Aa ObAe WM3BBLPLIEHO MO TEXHUUECKH,
KOMYHUKALIMOHHWU UAM APYTU MPUUKMHK, U3BbH KOHTPOAA Ha BaHkaTta.

116.2. Tpuv ocnopsBaHe oT KAMEHTa Ha NAALLLAHWA Ha 3aAbAKEHWA 3a NMOA3BAHU KOMYHAAHW YCAYTH, U3BbPLUEHU YPE3 UHCTPYMEHT 3@ OTAAAEYEH AOCTBIN
BbaHkaTa npepoctaBsa Ha KaveHTa HeobxoAMMUTE AaHHM 3@ MAALLAHETO, ako TaKOBa € OCbLLECTBEHO. baHKaTta He HOCK OTFOBOPHOCT MPW FPELLHO NOCOYEH
aboHaTeH HoOMep Npu NAaLLaHe Ha TakuBa 3aAbAKEHMS.

116.3. bBaHkaTa He e cTpaHa B OTHOLLEHUATA MexXAy KAMEHTa, TbproBUM, UAWM TPETU AULIA, BKAOUUTEAHO M AOCTABUMLIM Ha KOMYHAAHU YCAYrW, MpU
M3BbPLLUBAHE Ha NAATEXHWU onepaLumnmn Ype3 MHCTPYMEHTH 3a OTAAAEUYEH AOCTBLI M He OTroBaps 3a KayecTBaTta Ha NpeaAaraHuTe oT TbproeBeLla MAM TPETU
AULIA CTOKU W/UAW YCAYTH, KAKTO M 3@ EBEHTYAAHM CMOPOBE, Bb3HUKHAAN MEXAY TbProBeLa/TpeTuTe AMUa U KAMeHTa no To3u NOBOA.

117. baHkaTa He HOCK OTrOBOPHOCT, aKO HamnpaBeHO OT TPETO AULIE YBEAOMAEHME Mo T. 62.1., 6. ,a“ 3a yHULOXaBaHe, U3rybBaHe, OTKpaABaHe,
NOAMpPaBsiHE MAWU U3MOA3BaHE MO APYr HEMPABOMEPEH HAYMH HA MHCTPYMEHT 3@ OTAQAEUYEH AOCTbLM, € HEBSIPHO, a baHkaTa e npeanpuena HeobxoAuMUTe
MepKHM B 3alUMTa Ha KAMeHTa, KaTo e oTkasana 0A0BpABaHETO Ha onepauun ¢ TO3U MHCTPYMEHT.

118.1. HapexaaHusita, noayyaBaHu oT BaHkaTa upe3 eneKTPOHHUTE KaHaAW, Ce CMSATaT BUHArM 3a BaAMAHO MOAMWCAHU MUCMEHU U3SBAEHUSI Ha
KaneHTa, kato baHkaTa He 0TroBaps 3a BpPeAMU W NPOMYCHATU NOA3W, NPOU3TUYALLM OT THX.

118.2. KAMeHTLT 0TroBaps 3a 1 € 06Bbp3aH OT BCUUKU AEMCTBUS, U3BbPLUEHW OT HEFOBO UME CAEA NMOAyYaBaHe Ha AOCTBI AO YCAYTUTE, MPEAOCTaBSAHU
ypes3 eAeKTPOHHUTE KaHaAW U3BbPLUEHU C EAEKTPOHEH noanuc no 1. 60.7. n 1. 60.8.

118.3. baHkaTa He HOCW OTFOBOPHOCT 3a KaKBUTO U Aa BUAO MOCAEAULM, Bb3HUKHAAM OT FPELLHO MAM HETOUYHO MOAGAEHO HapexXAaHe.

118.4. bBbaHKaTa He HOCK OTTOBOPHOCT 3@ BPEAW W MPOMYCHATU NMOA3W, Bb3HUKHAAW NPU NOA3BAHE HA EAEKTPOHHUTE KaHaAW, B pe3yATaT Ha WAU BbB
BPb3Ka C HETOYHOCTU UAM TPELLKK NPU NPEAGBAHETO Ha MHOOPMAaLMATA OT KAMEHTa, TEXHUUECKU NPOBAEMU B 0O0PYABAHETO HA KAMEHTa, KakTo U npu
dopcmaxopHK obcToATencTBa.

118.5. baHkaTa He HOCY OTTOBOPHOCT, B CAyYai Ye KAMEHTLT HAMa HEOBXOAUMUTE AULEH3M 3a MOA3BAHE Ha APYruTe CODTYEPHU NPOAYKTU, HEOOXOANMM
3a paboTa C ENEKTPOHHWTE KaHaAW. ToBa BKAOUBA M CAyYyauTe, MPU KOWUTO KAMEHTLT M3MOA3Ba HEAMLEH3UPaH codTyep, Tbi KaTo ToBa Cb3paBa
npeAnocTaBKa 3a 3apassiBaHe Ha KOMMIOTbPHOTO My AU APYro 0BOpyABaHE CbC 3AOBPEAEH KOA.

119.1. KAMEHTLT € OTTOBOPEH 3@ BCUUKM 3aAbAKEHUS, NPOM3TUYALLM OT U3MOA3BAHETO Ha MHCTPYMEHTUTE 3a OTAAAEUYEH AOCTBIN M OTroBapA 3a BCUUKM
BPEAM, MPUUMHEHU OT HEMPABUAHOTO UM U3MOA3BAHE.

119.2. Tpu HEU3MbAHEHME Ha 3aAbAXEHUSATA CU KbM BaHKkaTta BbB Bpb3ka C NMOA3BAHETO HA MHCTPYMEHTUTE 3@ OTAAAEUEH AOCTbI, KAMEHTLT HE MOXe
Aa NPaBU Bb3PaxXeHWs, OCHOBaHW Ha OTHOLLEHMSATA My C TPETU AULa.

120. OTroBOpHOCTTa, NPEABMAEHA B TO3W Pa3AeA, HE CE HOCU B CAyYauWTe Ha M3BbHPEAHW U HEMPEABUAEHW OBCTOATEACTBA M3BbLH KOHTPOAA Ha
cTpaHaTa, No30BaBalla Ce Ha CbLLECTBYBAaHETO HA TakuBa OOCTOATEACTBA, MOCAEAMLIUTE OT KOUTO HEU3OEXHO BMxa HACTLMNUAM BbMPEKU MOAOXEHUTE
YCUAWA 3a TAXHOTO NPeAOTBPaTABaHE, KakTo U B CAydauTe, korato baHkaTta e pAeicTBana B U3MbAHEHWE HA HOPMATUBHO YCTAHOBEHO 3aAbAXEHWE CMOPEA
6bArapCKOTO 3aKOHOAATEACTBO MAM 3aKOHOAATEACTBOTO Ha EBpONENcKus Chbio3s.

NPOMEHU B OBLLUUTE YCAOBUA, TAPUDATA U AMUXBEHUA BIOAETUH

121.1. bBbaHkaTa yBeAOMSsiBa KAMEHTa 3a BCUUKK NPEABUXAAHM NpoMeHU B 06LmTe yeaoBua, Tapudata v AUXBeHUA BIOAETUH, BKAFOUUTEAHO OTHACALLM
ce A0 NMPOMEHU B NPEAOCTABSAHUTE MAATEXHW YCAYTM, HAN-MAAKO ABa Mecela NpeAu AaTaTta, Ha KOATO Te BAM3aT B CUAA, Ype3 NybAnKaLMu, AOCTbIMHU B
opucute U Ha MHTEPHET cTpaHuUaTa Ha baHkata. KAMEHTBT MOXe Aa NOAYUYM NPU NOUCKBAHE NPEABUXAAHWUTE NPOMeEHU B OBLUMTE YCAOBUS Ha XapTUEH
HocuTen B oouc Ha baHkaTta.

121.2. Chea u3BbpLUBaHe Ha nNpomMeHuTe no T. 121.1. baHkaTa npeycTaHOBABa NpeAAaraHeTo Ha YCAYruTe npu AeMCTBalumTe Npean M3MeHeHUeTo
YCAOBMSI.

121.3. AKO He nprema NPOMEHUTE, 3a KOUTO € YBEAOMEH, KAMEHTLT MMa NpaBo AAd Ce OTKaxe MUCMEHO OT AoroBopa, 6e3 Aa NocouBa NpuUYMHa 1 6e3
A AbAXM 0be3LueTeHME AU HEYCTOMKa, MPEeAW AaTaTa Ha BAM3aHEe B CMAA Ha NPOMeEHUTE. AOFOBOPBT CE CUMTa MPEKPATEH OT AEHA Ha MOAyyYaBaHe Ha
U3siBAeHME OT KAMEHTa B TO3M CMUCBA MAK BCSIKO APYrO U3SIBAEHUE, NOKa3BalLlo HECbIAACUe C UBMEHEHUTE YCAOBUSA.

121.4. Cuuta ce, ye KAMEHTBLT e NpueA NPOMEHUTE, ako He e OTNPaBUA U3siBAeHME Nno T. 121.3. B NpeABUMAEHUTE CPOKOBE.

121.5. Korato baHkata paswupsiBa ob6xBaTa Ha YCAYruTe, ce cuuta, ue KAMEHTLT € U3SIBUA CbrAacuKe C TOBa, KOraTto, ako € He06X0AMMO, 3asiBM yCAyraTa
B oduC Ha baHkaTa UAM Upe3 TEXHUUECKU CPEACTBA 3a KOMYHUKALMSA, KAKTO U KOraTo M3MOA3Ba HOBaTa yCAyra 3a MbpPBU MbT, ako TS Ce NPeAoCTaBsa OT
BaHkaTa 6e3 3anBKa. B Te3u cAyuyan Toi HSMa NpaBo Aa Ce OTKaxe OT AoroBopa no 1. 121.3.

121.6. baHkaTa He yBepoMsiBa KAMEHTa 3a NPOMEHH, MPeACTaBASBaLUM pa3lunpsiBaHe Ha obxBaTa Ha NPEAOCTaBSHUTE YCAYTW, MPOMEHW, KOWUTO ca Mo-
6AaronpusiTHA 3a KAMEHTa, KakTo U MPOMEHMU, C KOUTO CE Bb3MNPOU3BEXAAT U3MEHEHWUA/AOMbAHEHUSI B HOPMATUBHU aKTOBE UAM HOBa HOpMaTMBHA
ypeaba.

122. lMpomeHM B yCAOBUSATA 3a NMOA3BAHE Ha NAAHOBE CbC CMELManHU LEHOBU YCAOBUA OT MPOAYKTM M YCAYIM Ha BaHkaTa ce M3BbpLUBAT, KAaKTo €
NPEeABUAEHO B CbOTBETHMSA pasAeA OT HacToAwmTe O6LLM YyCAOBUS.
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CPOK 1 NPEKPATABAHE

123. Bceku oT AOroBopu1TE, KbM KOUTO Ce NpuAarat Hactosilumte OBLLM YCAOBHS, CE CUMTa 3@ CKAKOUEH M BAW3a B CUAA C NMOANMCBAHETO My OT KAMeHTa
M OT YMTbAHOMOLLIEH CAYXUTEA Ha BaHkaTa. AOroBOpbLT € BaAMAEH A0 NPEKPATABAHETO MY MO HAKOW OT HAUMHUTE, NPEABUAEHU B Te3U O6LLM YCAOBMUS.
124. AOroBOpbLT CE CKAHOUBA 3@ HEOMPEAEAEH CPOK, C U3KAOUEHWE Ha:

a) AOroBOp 3a papuTencka cmeTka ,ACK Myac”, CpoKbT MO KOMTO Ce ONpeAenst CbrAacHo T. 24.2.;

6) AoroBop 3a u3paBaHe U 06cAyxBaHe Ha BaHKOBa KapTa, CPOKBLT MO KOWTO CbBMaAa CbC CPOKA Ha BAAMAHOCT Ha KapTaTta, KaTo ako B HacTosLmuTe O6LLM
YCAOBWSI APYrO HE € NMPeABMAEHO 3a CbOTBETHMSA BUA KapTa, CA€A M3TMUYaHe CpoKa Ha KapTtaTta ce M3paBa HOBa KapTa M AEWCTBMETO Ha AOroBopa ce
NOAHOBSIBa aBTOMATWUYHO 3@ HOB NEPMOA, PABEH Ha CPOKa Ha BAaAMAHOCT Ha HoBaTa KapTa. 10 CblUMSA HAauMH Ce MPOAbAXKABa CPOKBLT Ha AOroBOpa U
KoraTo kapTata 6bae Nper3papeHa B Cpoka Ha BAAMAHOCT;

B) baHkoBa KapTa He ce npeuspaBa, B CAy4al ye A0 Kpas Ha Mecela, NPeAXOXAaLl, TO3W, B KOMTO M3TMYa CPOKLT M Ha BAAMAHOCT, KAMEHTLT Nopase
NMMCMEHO UCKaHe 3a NpeKkpaTtsaBaHe Ha Aorosopa;

r) AOroBOp 3a NOA3BaHE Ha NakeT OT MPOAYKTU U YCAYrM Ha baHkaTa, CpOKbT Mo konTo e 31.12. Ha Tekylla KaAeHAapHa roAMHa.

125. C U3KAOUEHue Ha cAaydaunTe no 1. 129.3.1,, 6. ,a“, 1.129.5.1., 6. ,a“ 1 1.129.8., 6. ,6“, NpekpaTABAHETO CaMO Ha HAKOWM OT AoroBopuTe B MhaBa
,OBLLUM MOANOXEHUA® He BoAM AO MpeKpaTaBaHe Ha OCTaHaAUTe AOrOBOPM.

125.1. PaMKOBMAT AOrOBOP 3a MPEAOCTaBAHE Ha MAATEXHW YCAYrM ce MpekpaTtsiBa C NpekpaTsBaHETO Ha BCMYKM CBbP3aHM C HEro AOroBOpM 3a
MOA3BaHE Ha NMPOAYKTU U YCAYTH, CYATAHO OT AaTaTa Ha NpekpaTaBaHe Ha MOCAEAHUSI AOFOBOP 3@ MPOAYKT/YCAyra.

125.2. C npekpataBaHe Ha paMKOBWUSI AOFOBOP CE CUMUTAT NPeKpaTeEHU BCUUKM CBbP3aHW C HEFO AOrOBOPU 3@ NMOA3BAHE Ha NMPOAYKTU U YCAYTU.

126. Bceku eaAnH OT AOrOBOpUTE MOXE Aa BbAe NpekpaTeH:

a) C eAHOCTPaAHHO NMUCMEHO MCKaHe 3a NpekpaTtaBaHe Ha AOroBop oT KaneHTa 6e3 pa nocouBa MpUUMHa 3a TOBA, BKA. KOrato He NMpuema npoMeHu B
O6wuTe YCAOBMSA U YCAOBUSITA 3a NOA3BaHE Ha nakeT no 1. 107.6. Mo AoroBop 3a u3paBaHe M 06CAYXKBaHE Ha KpeAUTHa KapTa UCKaHETO, KOraTto He e
CBbp3aHO C HempuvemaHe Ha npomMeHu B O6LIMTE YCAOBMSI, cAeABa Aa Obae HanpaBeHO € 1-MEeCceuyHO MWCMEHO NpeausBecTMe OT KaueHTa.
MpekpaTABaHETO MpoM3BEXAa AEWCTBME, KaKTO CAeABa: 1) OT AeHS Ha nopaBaHe Ha WMCKaHeTo - 3a \OroBoOp 3a OTKpMBaHe M 06CAyXBaHe Ha
pasnaalliaterHa cMeTka, AOroBop 3a M3paBaHe U 06CAyXBaHe Ha AeBUTHA KapTa M AOroBOp 3a MOA3BAHE Ha MaKeT; 2) B CPOK OT ABa PabOTHWU AHK OT
noAyyYaBaHe Ha UCKaHETO - 3a AOroBop 3a NPEeAOCTaBSHE Ha AOCTbI A0 EAEKTPOHHUTE kaHaau Ha BaHka ACK; 3) ¢ n3TnyaHe Ha cpoka Ha NpeAU3BECTUETO
- 3a A\OroBop 3a U3paBaHe M 06CAyXBaHe Ha KpeAUTHa KapTa, KaTo NpeKpaTsiBaHETO NPOM3BEXAA AEMCTBUE 3a YacTTa OT AOrOBOPa, CBbp3aHa ¢ kapTtata
KaTo NAaTEXEH MHCTPYMEHT.

6) C eAHOCTPAHHO ABYMECEUHO NMUCMEHO Npean3BecTe oT baHkaTa 6e3 Aa MocouBa NpUUMHa 3a TOBA, C U3KALOUEHWE Ha AOTOBOP 33 AApUTEACKA CMETKa
LACK TMyAc” n pooroBop 3a NOA3BaHE Ha NaKeT OT MPOAYKTU U YCAYTH.

127.1. BcAka OT CTpaHUTe MOXe Aa Mpekpatv AOroBopa eaHoCTpaHHO 6e3 NMpeAn3BecTME NpPW Heu3MmbAHEHWe Ha AoroBopa M HacToAwmTte 06um
YCAOBMSI OT ApyraTa cTpaHa.

127.2. bBaHkaTa ¥Ma NpaBo Aa NPEKPATV €AHOCTPAHHO M 6e3 NPeAn3BECTUE KOMTO U AA € UAW BCUUKKU AOTOBOPK ¢ KAMEHTa, koraTto 6bae yBEAOMEHA
WAM MMa OCHOBATEAHO CbMHEHWE, Ye CMETKa U/MAU MHCTPYMEHT 3a OTAAAEUYEH AOCTBLIN Ca M3MNOA3BaHMW 38 AEMHOCTU, CBbP3aHW C BUPTYaAHU BaAYTH, KaKTo
W 32 HE3AKOHHW LEEAW, BKA. M3MMpPAHE Ha Napu, KaKTo U B CAydauTe Ha HaAOXEHW CaHKUuMKM cpamo KaneHTa no 1. 39.

128. B M3KAOUEHME OT NPEAXOAHUTE KAay3Mu, AOrOBOpP 3a NAATEXHA CMETKa 3a OCHOBHMW Oornepauuu He Moxe Aa 6bae NpekpaTeH Ha OCHOBaHME T.
126., 6. ,6“, a NpekpaTaBaHeTo Ha OCHOBaHWe T. 127.1. oT cTpaHa Ha baHkaTta ce M3BbpLUBA C ABYMECEYHO NPEAU3BECTHE.
129. B AOMbAHEHWE Ha NOCOUYEHWTE B MPEAXOAHWTE KAAY3U AW Ha APYrv MecTa B O6LuuTe ycAoBKA 06LLUM OCHOBaHUA 3a NpekpaTaBaHe, Aorosopure

ce NpeKpaTsaBaT Ha HSAKOE OT 3BPOEHNUTE B CAEABALLMTE KAAY3U CMELIMAAHU 3a CbOTBETHWUA BMA AOFOBOP OCHOBAHMS:

129.1. AoroBop 3a pasnAallaTerHa CMETKa Ce NpekpaTasa:

a) NMpu nopaBaHe Ha UCKaHe 3a NPEXBbPASIHE Ha pasnAallatenHa cmeTka oT KaneHTa. MpekpataBaHETO NPOU3BEXAA AEMCTBUE OT AaTaTa, NOCOYeHa B
MCKaHETO 3a NPEXBbPASAHE, aKO Ca HaAMLLE HOPMATUBHO OMpPeAEAEHUTE NPEAMNOCTaBKK 3a NPEXBBbPASHETO.

6) Ako baHkaTa 6bae yBeAOMEHA, e KAMEHTBLT M HETOB CbIPYr MO cMAaTa Ha 6payeH AOrOBOP ca YrOBOPMAM CbBMECTHO pasnopeXxaAaHe ¢ pasnaallateAHa
cmeTka. [NpekpaTaBaHeTo HacTbMNBa OT AaTaTa Ha NOAyYaBaHe Ha yBEAOMAEHUETO.

B) [pu peakTMBMpaHe Ha cMeTkaTa No pepa U B CPOKoBeTe No T. 27.6.

r) EaAHocTpaHHO, 6e3 pa e HeobxoAMMO yBEAOMAEHWE OT BaHkaTa, koraTto no pasnAallateAHa CMeTKa HAMa HaAMUYHOCT, HAaAOXEH € 3amnop M HAMa
NOCTLMNAEHUSA 3@ NEPUOA OT 6 Mecela, CUMTaAHO OT AaTaTa Ha HanaraHe Ha 3anopa, ¢ U3KAKUYeHUe Ha: AapuTtencka cmeTka ,ACK Myac; CmeTka, no KoATo
aBTOMATUYHO Ca M3NAaLLa AMXBa No cpoyveH BAOT; CMETKa, OT KOATO Ce noracsiBa 3aAbAKEHWE N0 AOrOBOP 3a KpeAMTEH MPOAYKT U CMeTka ¢ paspeLueH
KPEAUTEH AMMUT (KPEAUTHA U CTOKOBA KapTa, KpeauT oBbpapadT); CMeTka 3a OCHOBHU onepauuu. MpekpaTtaBaHeTo NPOU3BEXAA AENCTBUE OT MeceLa,
CAEABALL, M3TUUAHE Ha B-MeceuHUs Nepuoa 6e3 NOCTLNAEHWA U HanaraHe Ha 3anop no cMeTkaTa.

129.2. AoroBop 3a nAaTeXHa CMeTKa 3a OCHOBHU onepaLuu ce NpekpaTtasa:

a) Ha ocHoBaHusiTa, Npu ycAOBUSITa M No peapa Ha T. 129.1. 6.“a“ - 6.“B“, kaTo NpU AeaKTMBWpPAHE Ha CMeTKaTa Mo peAa M B CPOKOBeTe Ha T. 27.6.
npekpaTaBaHeTo ce U3BbPLUBa C AByMECEYHO NpeAn3BecTHe.

6) EAHOCTpaHHO OT baHkaTa - KoraTo Npu OTKPUBaHE Ha CMeTKaTa KAMEHTLT € NPeAOCTaBUA HEBSIPHA MHOOPMaLUMA — B CAyYai Ye NPeAOCTaBAHETO Ha
BApHaTa MHGOopMaLMsa 61 AOBEAO A0 OTKa3 OT CTpaHa Ha baHkaTa 3a OTKpMBaHe Ha cMeTkaTta — 6e3 npeAn3BecTUe.

B) EAHOCTpaHHO oT baHkata - Korato KAMEHTLT Beue He npebrBaBa 3aKOHHO Ha TepUTOpUATa Ha EBponenckna Cbio3 — ¢ ABYMECEYHO NPEeAU3BECTHE.
r) EAHocTpaHHO oT baHkaTta — Korato CAep AaTaTta Ha CKAOUBaHE Ha AOroBopa KAMEHTBLT € OTKPUA Apyra NAaTeXHAa CMETKA, KOATO My AaBa Bb3MOXHOCT
Aa MOA3Ba NAATEXHUTE YCAYTM MO T. 29. - C ABYyMECEYHO NpeAn3BECTHE.

129.3. AoroBop 3a U3paBaHe U obcaykBaHe Ha AeBUTHa KapTa ce npekpartaBa:

129.3.1. He3abaBHO, 6€3 U3SIBAEHWE Ha KOSITO U A € OT CTpaHuTe:

a) Mpu AeakTMBHUpPaAHE (C UBKAKOUEHWE Ha CMETKa 3a OCHOBHM OMepaLuuu) WAK MpU 3aKprMBaHe Ha pasnAallaTerHaTa CMETKa, KbM KOSITO € U3AaAeHa
KapTtaTta - OT MOMEHTa Ha AeaKTMBUPaHe/3akpnBaHe Ha CMeTKaTa.

6) Mpu M3TMUaHE Ha CPOKa, B KOMTO CE CbXxpaHABa KapTaTta B 0duC Ha baHkaTa cAea npeuspaBaHe Mo 1. 66.2. - ¢ M3TUUaHE Ha CPOoKa.

129.3.2. MNpu cMBPT UAKM NOCTaBAHE NOA 3anpellueHne Ha KAMeHTa — OT AeHA Ha NOoCTbNBaHe M 3aBeXapaHe B baHkaTa Ha NMMCMEHO YyBEAOMAEHUE OT
HacAeAHULMUTE, CbOTBETHO OT HA3HAUYEHUTE HACTOMHMUM UAK NOMEUUTEAU, KAKTO U CAEA NOAYYaBaHe Ha MHoopmauma oT HOU.

129.3.3. baHkaTa MMa npaBo Aa NpeKpaTh eAHOCTpaHHO AoroBopa no 129.3, B cAyyar Ye B NPOAbAXKEHME Ha 12 mMeceua KAMEHTLT He € U3BbpPLUBAA
onepaumuu ¢ kKapTata — ¢ MoAyyaBaHe OoT KAMeHTa Ha YBEAOMAEHMWE 3a NpeKpaTtaBaHeTo oT baHkata.

129.4. AoroBop 3a U3paBaHe U 0BCAYXKBAHE HA KPEAWUTHA KapTa B YacTra OT HETrO, CBbP3aHa C M3AABAHETO U 0OCAYXKBAHETO HA KapTaTta KaTo NAATEXEH
MHCTPYMEHT, Cce NpeKpaTtsaBa eAHOCTPaHHO OT baHkarta: npu u3TMyaHe Ha Cpoka, B KOWMTO Ce CbXpaHaBa kapTaTa B 0duc Ha baHkaTa npu HOBO M3AaBaHe
WAM NpU NpeuspaBaHe Ha kapTaTta. [pu M3papeHa kapTta, Ypes KOATO HAMa YCBOEH KPeAMTEH AMMMUT, NPEKPATABAHETO HACTbMNBa C U3TUYAHE Ha LIeCT
MeCeYeH CPOK OT U3paBaHe/npenspaBaHe Ha kapTata.

129.4.1. MNpu CMBPT MAM NOCTaBAHE MOA 3anpelleHre Ha KAMeHTa - OT AeHsl Ha MoCTbMBaHe U 3aBexapaHe B baHkaTa Ha NMCMEHO yBEAOMAEHUE OT
HacAeAHULUMUTE, CbOTBETHO OT HA3HAUYEHUTE HACTOMHUUM UAK NOMEUYUTEAU, KAKTO U CAEA NOAYyYaBaHe Ha MHoopmauma oT HOU.

129.4.2. B pApyru cayvau, NpeABUAEHN B 3aKOHa.

129.5. AoroBop 3a AOCTbN A0 EAEKTPOHHUTE KaHaAU Ce NpeKpaTaBa:

129.5.1. HezabaBHO, 6€3 U3SIBAEHWE Ha KOSITO U Aa € OT CTpaHuTe:

a) MNpu peakTMBUpaHe (C U3KAKOUYEHME Ha CMETKa 3a OCHOBHM onepauun), Npu 3akprMBaHe Ha BoaelwaTta, a CblLO M NocAepHaTa pasnAallaTeAHa CMeTKa
Ha KAMEHTa - OT MOMEHTa Ha AeaKTMBUPaHe/3akpnBaHe Ha CMeTKaTa.

6) Mpu cMBPT MAM NOCTaBsAHE MOA 3anpelleHre Ha KAareHTa — AOTOBOPBT Ce NPeKpaTsBa OT AEHSI Ha NMOCTbMBaHe M 3aBexaaHe B baHkaTta Ha MMCMEHO
YBEAOMAEHWE OT HACAEAHULMTE, CbOTBETHO OT Ha3HAYEHUTE HACTOMHMULM MAK NMONEUNTEAN.

129.5.2. baHkaTa MMa MpaBo Aa MpPeKpaT eAHOCTpaHHO AoroBopa 3a AOCTbM AO EAEKTPOHHWUTE KaHaAW, KOrato B paMKWTe Ha 6 meceua CAep
NnpeAoCTaBsiHE Ha AOCTbNa KAMEHTLT He € M3BbPLIMA MbPBOHAYaAHA WMAEHTUOUMKAUMSE B EAEKTPOHHUTE KaHaAW - C NoAyyaBaHe OT KaveHTa Ha
yBEAOMAEHWE 3a npekpaTaBaHeTo oT baHkaTa.

129.6. CnopasymeHue 3a AOCTbIN AO UHTEPHET 6aHKMpaHe OT YITbAHOMOLLEHO AULE Ce NPEeKPaTaABa:

a) Npu U3PUYHO NMUCMEHO UCKaHe Ha KAMEHTa MAM YMTbAHOMOLLEHOTO AULE — B AEHSI Ha CKAOUBAHE Ha CnopasyMeHUe MexXAy CTpaHuTe;

6) npu nocTtaBsiHe MOA 3anpelleHue Ha YMbAHOMOLLEHOTO AULE - OT AEHSl Ha MOCTbMBaHe M 3aBexpaHe B baHkata Ha MUCMEHO yBEAOMAEHWE OT
KAMeHTa, HacAeAHULMTE, CbOTBETHO OT Ha3HaYeHMUTE HACTOMHULIM U NMOMNEYUTEAN.
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129.7. baHkaTa MMa npaBo Aa NpPeKpaT epHocTpaHHO CnopadymeHneTo no 1.129.6., koraTo B pamMK1Te Ha 6 Meceua CAeA NPEAOCTaBAHE Ha AOCTbMNa
YMbAHOMOLLEHOTO AULE HE € U3BBPLUMAO MbPBOHAYAAHA MAEHTUUKALMA B EAEKTPOHHUS KaHaA - C MOAyYaBaHe OT KAMeHTa M yTbAHOMOLLLEHOTO AWLLE Ha
yBEAOMAEHWE 3a NpekpaTaBaHeTo oT baHkaTa.

129.8. AoroBop 3a NOA3BaHe Ha NAaH CbC CreLMaAHU LEHOBU YCAOBHUSA 3a NPOAYKTHA M YCAYTH Ce NpeKpaTaBa:

a) Ako 6bAe NpeyCcTaHOBEHO NpeAAaraHeTo Ha NAaHa, 3a Koeto baHkaTta usnpatlia A0 KAMeHTa MMCMEHO YyBEAOMAEHUE.

6) Mpu npekpaTsiBaHe Ha KOWTO U A € OT AOFOBOPUTE 3a MPOAYKTUTE/YCAYIMTE, BKAOUEHW B MAaHa - OT paTaTa Ha npekpataBaHe Ha Aorosopa 3a
NPOAYKT/yCAyra.

B) B cAyuait ye B NpoAbAXEHME Ha ABa NOCAEAOBATEAHM Mecela KAMEHTLT He OCUIYpU CPEACTBA 3a 3aMAalllaHe Ha MecevyHaTa Takca 3a NOA3BaHeTo Ha
naaHoBeTe no 1. 107.1. 6ykBu OT ,a“A0 ,A“, KaTo NPEKPaTABAHETO NPOU3BEXAA AEMNCTBME OT AaTaTa Ha HaCTbNBaHe Ha ToBa 0OCTOATEACTBO.

r) B cayyai, e B NPOAbAKEHUE Ha TPM NOCAEAOBATEAHM Mecela KAMEHTBT He OCUIYpU CPEACTBA 3a 3anAallaHe Ha MeceyHaTta Takca 3a NoA3BaHeTo Ha
nAaH no 1.107.1. 6ykBa ,e“, KaTo NpeKpaTABaHETO NPOU3BEXAA AENCTBME OT AaTaTa Ha HaCTbMNBaHE Ha TOBa 0OCTOATEACTBO.

129.8.1. MNpekpaTaBaHETO Ha AOrOBOP 3a NOA3BaHE Ha NAaHa He BOAM AO MpeKkpaTsaBaHe Ha AOrOBOPUTE 3@ BKAKOUEHUTE B HETO MPOAYKTU/YCAYTH, HO OT
paTaTa Ha npekpataBaHe Ha AorosBopa baHkaTta npeycraHoBsiBa NPUAAraHETo Ha BCUYKKU CMELMANHU YCAOBUSA NO NPOAYKTUTE/YCAYTUTE, BKAKOYEHU B
MAaHa, KaTo 3ano4yBaT Aa Ce NpuAarat AencTBaluMTe KbM AaTaTa Ha NpekpaTaBaHEeTO CTaHAAPTHU YCAOBWA Ha BaHkaTa 3a CbOTBETHUSI MPOAYKT/YCAYra,
BKA. MPUAOXKUMUTE TAKCH. CI'IeLI,VIaI\HVITe YCAOBUKA Ca 6e3 npaBoO Ha Bb3CTaHOBABAHE.

129.8.2. lNpepocTaBeHWTE CneLmanHu LeHOBM YCAOBUS Ce 3amna3sBarT, Korato AOrOBOPbBT 3a MOA3BaHE Ha NMAaHa e NpekpaTeH Nopaan npeyctaHoBsABaHe
NnpeAAaraHeTo Ha nAaHa OT CTpaHa Ha BbaHkaTta n MeXAY CTPaHUTE HE € CKAKOYEH HOB AOroBOp, MO CUAaATa Ha KOWTO ce NPeAOCTaBAT cneunanHn LeHoBU
YCAOBWSI.

129.9. C npekpataBaHe Ha:

a) AoroBopa 3a pasnAallateAnHa CMETKa, CMeTKaTa ce 3akpuBa. B cAyyait ye no cMeTkaTta MMa OCTaTbK, A0 pasnopexasaHe oT KAMEHTa ¢ Hero,
BaHkaTa HEe HauucAsBa AUXBU BbpXYy OCTaTbKa.

6) Aorosopa 3a Ae6UTHa/npeanAaTeHa kapTa, NpaBoTo Ha KAMeHTa 3a NoA3BaHe Ha KapTaTta v Ha BCUUYKKM AOMTbAHWUTEAHU KapTu, Ce NpekpaTaBa,
KapTWTe Ce AeaKTUBMPAT U NMoBeYe He MoraT Aa 6bAaT U3MOA3BAHM, BKA. UPE3 NPUAOXKEHKSA 32 MOOBWUAHU YCTPOUCTBA, B KOUTO Ca PerncTpupani. KAMEeHTLT
WAM HETOBUTE HACAEAHWLM, B CAyYal Ha CMbPT Ha KAMEHTa, € AAbXEH Aa BbPHE U3AAAEHWUTE KAapTh Bb3 OCHOBA Ha KOWMTO U Aa BUAO OT AOrOBOPUTE, KbM
KOWTO ce npuAarat HactoswmTe 061K yeAoBHA. B cayuali ve 3a 06CAyXBaHEe Ha KapTtaTa ce NpuAara MeceuHa Takca, Npu NpekpaTtsiBaHe Ha AOroBopa T
Ce HauucAsiBa B pa3mep, NPOnopuMoHaneH Ha 6pos AHM OT Mecella A0 AaTaTa Ha MpekpaTtsaBaHe.

B) Aorosopa 3a KpeAUTHa KapTa, ce NpekpaTsiBa NpaBoTO Ha KAMeHTa 3a NOA3BaHe Ha KapTtaTa U Ha BCUYKW AOMTbAHUTEAHW KapTh. KAMEHTBT (MAK
HaCAeAHULMTE MY, B CAYYal Ha CMbPT Ha KAMEHTa) € ANbXEH A BbPHE KapTUTe, KOUTO Ce YHULLIOXAaBaT; KapTuTe ce AeakTMBUPAT M NOBEYE He MoraT Aa
6bAAT M3MOA3BAHM, BKA. Upe3 NMPUAOXKEHUS 38 MOBWMAHU YCTPOKMCTBA, B KOUTO Ca PErMCTpUpaHi. B caydaunte Ha npekpaTtaBaHe no UHULUMaTUBa Ha KaneHTa,
NpaBoTO 3a NOA3BAHE Ha KapTaTa U Ha BCUUYKU AOMbAHUTEAHW KapTK Ce NpeKpaTsBa B AEHA Ha NoAaBaHE Ha MCKAHETO 3a NpeKpaTaABaHe, PeCNeKTMBHO
Ha Bb3paxeHueto no 121.3.

r) Aorosopa 3a AOCTbMN AO EAEKTPOHHWUTE KaHaAU, NPaBoTO Ha KAMEHTa 3a NOA3BAHE Ha EAEKTPOHHUTE KaHaAW Ce NpeKpaTsBa.

A) Koi1To U Aa e OT AOroBoOpUTE, NPeAMET Ha HacToAwmTe O6LWM YCAOBHSA, BCUUKM B3eMaHUA Ha baHkaTta no AoroBopa, ako MMa TakuBa, cTaBaTt
nsnckyemu. Mo AoroBopu 3a KpeauTHa KapTa, MOCAEANLUTE, CBbP3aHN C NPEAOCTABEHUSA KPEAUTEH AMMUT Ce CbAbpPXaT B caMusa AOroBop 3a U3paBaHe U
o6CcAyXBaHe Ha KpeauTHa KapTa.

129.10. KAMEHTBLT OTroBaps 3a BCUUYKM U3BbPLUEHM MPEeAM NpeKpaTABaHETo Ha AOroBopa onepauuu, MPonsTMYaLLMTE OT TAX 3aAbAKEHUS, BKA. U TE3H,
KOMTO He ca BUAK OCYETOBOAEHM NPU HacCTbNBaHe Ha CbOTBETHOTO OCHOBAHWE 3a NpeKpaTABaHE, KakKTo U 3a BCUUKKU APYIU 3aAbAXEHUA, CBbP3aHU C
M3MNOA3BaAHETO U 0BCAYXBAHETO HA CMeTKaTa, MHCTPYMEHTUTE 3@ OTAAAEUYEH AOCTBI U NAaHa, MPeAU NpekpaTsBaHeTo Ha Aorosopa.

XAABU, CNOPOBE, PEA 3A MPABHA 3ALLINTA

130.1. baHkaTa pasrAexaa MOCTbMWAM Bb3PaXeHWs U MOBAWUMHaTU CMOpoBe OT KAMEHTA WAM YMbAHOMOLLEHO OT HEr0 AMLE BbB Bpb3Ka C
NpeAOCTaBAHETO Ha NAATEXHU YCAYTU U O yBEAOMSsIBA 3@ PELLUEHUETO CU B CPOK OT 15 paboTHM AHU OT NnopaBaHeTo UM. Ako baHkaTa He ce npou3Hece B
MOCOYEHUS CPOK MAW PELLEHWUETO M HE YAOBAETBOPSABA KAMEHTa, TOM MOXE Aa OTHECE CMOPa 3a pasrAexAaHe OT Cb3AajAeHaTa KkbM KomucusiTa 3a 3almta
Ha notpebuteante NMoMUpPHUTEAHA KOMKUCUS 3@ NAGTEXHM CropoBe. KOMKUCUSITa e Npu3HaTa 3a OpraH 3a aATEpHaTUBHO pellaBaHe Ha CMopoBe, OTroBapsLL,
Ha U3NCKBaHWATa, NPEeABUAEHM B 3aKoHa 3a 3alumTa Ha notpebuteante: I'p. Codus, MK 1000, ya. ,Bpabua“ Ne 1; Tea. 02/9330 577; UHTepHeT cTpaHuLa
www.kzp.bg; E-mail: adr.payment@kzp.bg

130.2. Tpuroxumo kbM AoroBopa v Te3n O6LM YyCAOBUSI € OTHOCUMOTO GbArapcko 6aHKOBO M 06LLO 3akoHOAATEACTBO. CMOpOBE BbB Bpb3ka C
TbAKYBaHETO U NPUAAraHeTo UM ce paspeLlaBaT OT KOMMNETEHTHUS GbArapCKu CbA.

NPEXOAHU U SAKAIQYUTEAHU PASNOPEABU

131. Hactoswmte O6wM ycAOBMA Ce npuAaraT U Mo OTHOLLEHWE Ha pasnAallaTeAHW CMETKU, AEOWUTHWM KapTu, KPEAWTHW KapTW U MAAHOBE CbC
cneunanHu LLEHOBW YCAOBMS , B AOTOBOPUTE 3a KOUTO M3PUUHO € MPEABUAEHO NPUAAraHeTo Ha HacToALmMTe O6LLM YCAOBUS KbM TSIX, KAKTO M MO OTHOLLEHWE
Ha cnpeHu oT Nnpoaax6a pasniallaTeAHu CMETKU, ACOUTHU KapTW, KPEAUTHU KapTh U NakeTu.

131.1. CnpeHuTe OT Npoaaxba pasnAalLlaTeAHU CMETKU, ACOUTHU KapTU, KPEAUTHU KapTH U NakeTu ca onucaHu B MpuaoxeHue Ne 1, KoeTo, NpeABUA
HEroBOTO CbAbPXaHWE, HEe Ce NPEAOCTaBs MPU CKAKOUBAHE Ha HOB AOTOBOp, Momnaaall B obxsata Ha Te3n O6LLM YCAOBUA. AKTYaAHOTO MPUAOXEHUE €
AOCTBIMHO Ha MHTEPHET cTpaHuuaTta Ha baHkaTta: www.dskbank.bg 1 BbB Bcekn oduc Ha baHkaTta. Npu novckeaHe, MpuaoxeHne Ne 1 Moxe aa 6bae
NPeAOCTaBEHO U HA XapTUEH HOCUTEA.

132. CuutaHo ot 01.10.2022 r. baHka ACK npekpataBa npeanaraHeto Ha KEM (KBaavduumpaH eneKTpOHEH MOAMMC) KaTo MepcoHaAM3upaHo
CPEeACTBO 3a CUIYpPHOCT. Knaysute Ha HacTosilwmte O6LLmM ycAoBuUS, oTHacsLWM ce 3a KEI kaTo nepcoHaAn3upaHo CPeACTBO 3@ CUTYPHOCT, MPOAbAXaBaT
Aa ce npuaarat KbM AOroBopu 3a AOCTbIN A0 EAEKTPOHHM KaHaAu, CKAoueHu npean 01.10.2022 .

3a ,baHka ACK“ AA:

Digitally signed by Slaveyko
Slaveyko Lyu bomirov Lyubomirov Slaveykov
Slaveykov Date: 2024.09.12 14:45:03
+03'00'

Digitally signed by
Dorothea Dorothea Nikolaeva

Nikolaeva Nikolova-lltcheva

. Date: 2024.09.13
Nikolova-lltcheva 15:1720 40300
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MpunoxeHne Ne 1

CnpeHu ot npopaxba pasnaaliateAHU CMeETKU, AeBUTHU KapTu, KPEAUTHU KapTU U NAKETU, N0 OTHOLUEHWE HA KOMTO Ce npuAarat Obwm ycroBus 3a
npeaocTaBsiHe Ha naaTexHu ycayrv ot 18.09.2024 r.

1. CnpeHu oT npoaaxba pasnAallaTteAHU CMETKM ca:

1.1, PasnaawatenHa CMeTKa Ha 3€MEAEACKU MPOU3BOANTENU

1.1.1. CmeTKa Ha 3eMEeAEnCKM NPOU3BOAWTEAUM CE OTKPMBA B A€Ba Ha MbAHOAETHU AULIA, PETUCTPUPAHU KaTO 3EMEAEACKM MPOU3BOAWUTEAU C LEA
noAyyaBaHe Ha cpeAcTBa oT EBponelicku doHaoBe.

1.1.2. Mo cmeTka Ha 3eMEAEACKH MPOU3BOAWUTEAN KAMEHTBLT MOXE A@ MOA3BA BCUUKU BUAOBE MAATEXHU YCAYTM, MOCOYEHU B Te3u 06wy ycroBus. Mo
cMeTKaTa Moxe Aa GbaaT M3paseHM BaHKOBKM KapTW M Aa ObAaT NPEAOCTaBSAHM YCAYTM Upe3 eAEKTPOHHWTE KaHaAMW, 3@ KOETO Ce CKAUBAT OTAEAHM
porosopu. Mo cmeTkaTa He ce NPeAOCTaBs KPEAWUT OBbpApadT.

1.1.3. A\vxBata BbpXy CyMUTE NO CMETKa Ha 3EMEAENCKM NPOU3BOAUTEAU CE HAUMCAIBA EXEAHEBHO U Ce KanuTaAuM3upa B Kpas Ha ropvHaTa UAK Mpwu
3aKpvBaHe Ha cmeTKaTa.

1.2, CbBMecTHa cMeTKa ,PaMuAna“ (AOroBopH, CKAloueHHu ¢ Ekcnipec6aHk AA npean AaTtata Ha BAMBaHe B baHka ACK)

1.2.1. CbBMecCTHaTa CMeTKa € CMETKa, KOITO MMa ABaMa TUTYASIPW, KOUTO ca BCTbNKUAK B Bpak. o n3katoueHue BaHkaTta Moxe Aa paspeLun TUTYAS pU Mo
CbBMeCTHaTa CMETKa Aa Ca AMLa, KOMTO He ca Cbpy3u.

1.2.2. Bceku OT TUTyASIpUTE MMa NMpaBo caM CBODBOAHO Aa ce pa3nopexaa (Aa BHAcCS, TEMAM, HapexAa MPEBOAW WM MP.) C BCUYKM CYMMU MO CbBMeCTHaTa
cMeTka, 6e3 Aa A 3akpuBa. baHkaTta He HOCKM OTFOBOPHOCT 3@ OTHOLUEHMATA MeXAY TUTYASIpUTE MO MOBOA M BbB BPb3Ka C pasnopeXAaHe CbC CyMu Mo
CMeTKaTa, M3BbPLUEHO OT KOMTO M Aa € OT TAX MO YrOBOPEHWUA B HACTOALLMTE OOLLM YCAOBUSI HAUMH. AKO HapexXAaHUsTa, AGAEHW OT EAUH OT TUTYAsipUTE,
npoTMBOpeYaT MAM Ca HECbBMECTMMW C HapeXAaHe, AAAEHO OT Apyrua TUTyAap, baHkaTa vMa npaBo Aa OTKaxe Aa M3MbAHU HapexaaHusta A0
OTCTPaHABaHe Ha NPOTMBOpeYreTo. PasnopexaaHeTo CbC CMeTKaTa Ype3 MbAHOMOLLHUK € AOMYCTUMO, aKO MbAHOMOLLHUKBLT € YITbAHOMOLLLEH OT ABamMaTa
TUTYASIPU.

1.2.3. Mo cbBMeECTHaTa CMeTKa MoraT Aa NOCTbMBaT CyMu B 6pOi MAM BE3KACOBO KaKTo Ha MMETO Ha ABaMaTta TUTYASIpU, Taka M Ha UMETO Ha BCEKM EAWH
oT 7X. CAeA MOCTbMBaHe Ha CyMUTE MO CMeTKaTa Pas3nopeXAaHeTo C TAX cTaBa Mo NOCOYEHWs NMO-TOPe HauuH, He3aBUCKHMO OT TOBa Ha Yue MMa ca BUAK
BHECEHWU WAU NPEBEAEHU CyMUTE.

1.2.4. TutyAapuTe MoraT Aa MPEKPaTaT AOrOBOpPa 3a CbBMECTHATa CMETKA, KaTo AEMCTBAT CaMO 3aeAHO. Bb3MOXHO € eAMH OT TUTyAApuUTE Aa Obae
YMbAHOMOLLIEH 3@ TOBA OT APYIUSt TUTYASIP, KaKTO M TPETO AULE Aa BbAE YMTbAHOMOLLLEHO OT ABamaTta TUTYASIpU.

1.2.5. He e p0MyCTMMO OTTEMASIHE HA €AUH OT TUTYASIpUTE OT CMETKaTa.

1.2.6. B cAayyanTe Ha Haco4YeHO KbM CMeTkata NPUHYAMTEAHO WM3MbAHEHWE MO YCTAHOBEHWSI CbC 3akOHa pep, baHkaTa M3MbAHABa NOCTBNWMAMTE MO
CMeTKaTa 3amnopu ¢ LsfAata HaAMYHOCT MO CMETKaTa, He3aBUCMMO OT TOBa 3a 3aAbAKEHWE Ha KOW OT ABamMaTa TUTYAApU Ce M3BbPLUBA NPUHYAUTEAHOTO
M3MbAHEHMWE, OCBEH aKO B 3anopa U3PUYHO HE € NOCOYEHO APYrO.

1.2.7. Mpu CMBPT Ha KOWTO U A@ € OT TUTYAIpUTE, HAAMYHOCTTa N0 CMETKaTa Ce M3MAaLla Ha MNPEXUBEAUS TUTYAP U Ha HAaCAEAHULMTE Ha NOYUHAAWSA,
CbrAacHO AEMCTBALLOTO 3aKOHOAATENCTBO.

1.3. AeTcka cmeTKa (AOroBopH, CkatoueHu ¢ Exkcnpecbank AA npean BavBaHeto B baHka ACK)

1.3.1. AeTckaTa CMeTKa € pa3nAallaTenHa CMETKa C TUTYAIP AMLE, KOETO HE € HaBbPLUMAO 18 roAUHM.

1.3.2. Mo AeTcka cMeTKka KAMEHTLT MOXeE Aa NMOA3BA BCUUKM BUAOBE NMAATEXHM YCAYTU, NOCOYEHHM B Tean 06LM ycaoBusa. Mo cmeTkaTa He Moxe Aa 6bae
NPeAOCTaBEH KPEAUT OBbPAPAdT, He ce M3paBaT HaHKOBM KapTh U HE Ce MPEAOCTAaBAT YCAYTU Ype3 EAEKTPOHHUTE KaHaAW.

1.3.3. lMpu HaBbpLBaHE Ha MbAHOAETME Ha TUTYAAP Ha AeTCKa pasnAallaTeAHa CMeTKa, CMeTkaTa ce TpaHchopmupa B CTaHAAPTHA pasnAaluaTenHa
CMeTKa Ha MMETO Ha TUTyAsipa, 6e3 Aa ce NPOMEHs HOMepPBLT . ABOapbT MO TpaHCPOpMUpaHaTa CMEeTKa Ce OAMXBSIBA C FOAULLIEH AMXBEH MPOLEHT,
NPUAOXMM 3a CTaHAAPTHa pasnAallaTeAHa CMETKa, B CbOTBETHATa BaAyTa, CbrAacHO AnxBeHUs BoneTMH Ha baHkaTta. 3a TpaHchopMuUpaHaTa CMeTKa
KAMEHTBLT 3anAallia TakCU U KOMUCHOHK, MPEABUAEHM 3a CTaHAAPTHa pasnAallaTeAHa CMeTKa, CbrAacHoO AelicTBallaTa Tapuda Ha baHkarta.

1.4. PasnaaluateAHa cMeTKa ¢ AMdepeHUUpaHO OAUXBSABaHE

1.4.1. Pa3naalwateAHa cMeTKa ¢ AudpepeHLMpaHo OAUXBSAIBAHE CE OTKPMBaA B A€Ba M €BPO HA BCSAKO MbAHOAETHO MECTHO MAU YYXAECTPAHHO AULE.

1.4.2. No cmeTKaTa KAMEHTBT MOXE Aa MOA3Ba BCUUKU BUAOBE NAATEXHWU YCAYTH, MOCOYEHU B Te3n OBLLUM YCAOBUS.

1.4.3. \vuxBa BbpXy CyMUTE MO CMETKAaTa Ce HAYMCAIBA EXEAHEBHO U Ce KanuTaAM3upa B Kpas Ha BCEKW KaneHAApPeH MeceL, MAM NpU 3akpuBaHe Ha
cMmeTKarta.

1.4.4. baHkaTa onpeAens MUHUMaAEH OAUXBSAIEM OCTaTbK. Korato HaAMYHOCTTa MO CMETKaTa € B pa3Mep NoA MUHUMAAHUA OAMXBAEM OCTaTbK, BbPXY Hes
He ce HauucAABa AMXBa.

1.5.1. CmeTKaTa cbe cneunanHa pebuTHa kapTa ,ACK Makc“ e npeaHa3HauyeHa 3a MbAHOAETHU AMLa OT 18 Ao 24-ropuiHa Bb3pact. Mo cmeTkaTa morat
Aa Ce MOA3BaT BCUYKM BUAOBE MAATEXHM YCAYrM, MOCOYEHU B Tean 06wy ycnoBus. o Hed Moxe Aa 6bae NpPepaoCTaBeH KPeAUT oBbpapadT, Aa 6bae
uspapeHa b6aHkoBa kapta ,ACK Makc“, kosito Hocu noroto VisaDebit, 1 pa 6baaT NPeAoCTaBAHU YCAYTM Upe3 eAeKTPOHHUTE KaHaAW, CbFAACHO
NpeABUAEHOTO B HacTosAwmTe O6LLM yCAOBUS.

1.5.2. (B cuna o1 18.11.2024 r.) KoraTo TUTYASIPAT HA CMeTKaTa Cbe crneupanHa poebuTHa kapTta ,ACK Makc“ HasbpLun 24 roAMHM, Ce NpuAaraTt ycAoBUsiTa
Ha OCHOBEH NMAaH, BKA. MeceyHaTa Takca 3a 06CAyXBaHe Ha NAaHa, a kapTaTta ce 06CAyXBa M Npen3aaBa Npu yCAOBUATA 3@ CTaHAApPTHa AeOUTHa KapTa
Visa Debit. CnpeHu ot npopaxba 6GaHKoBU KapTu ca:

2.1. AebutHK kapTH Visa Infinite (aoroBopu, ckatouenn ¢ Ekcnpecbank AA npeay BamBaHeTo B Banka ACK):

2.1.1. U3papeHnTe A0 AaTaTa Ha BAM3aHe B cuMAa Ha HactoawwmTe 06wy ycroBus AebWTHM kaptu Visa Infinite npoabaxaBaT pa ce obcayxBaT B
CbOTBETCTBME C HacTosLwmMTe O6LLM YCAOBKSA, KATO:

2.1.1.1. CkaptuTe MoraT Aa Ce U3BbpLLUBAT BCMUKK onepauun, nocoueHn B 1. 70.1 1 1. 70.2. o1 O6LLMTE YCAOBKA 3a NPEAOCTaBAHE Ha NAATEXHU YCAYTU
(06wwM ycroBus).

2.1.1.2. Kaptute nputexasaT Bb3MOXHOCT 3a M3BbpLUBAHE Ha HE3KOHTAKTHU onepaumu.

2.1.1.3. KapTtuTe No3BOAABAT Ha KAMEHTUTE Aa Ce Bb3MOA3BAT OT AOMbAHUTEAHU YCAYTM — Priority Pass kapTta v rpynoBa 3actpaxoBka “lTbTyBaHe B
yyx6uHa” KbM 3acTpaxoBarten Inter Partner Assistance. Priority Pass kaptaTta ce npeapoctaBs 6e3nAaTHO Ha KAMEHTa M ocurypsaBa AoCTbn Ao BUIM canoHm
no AeTvLa B LLeAUsI CBSAIT, KaTo 3a BCAKO noceleHre BbB BUI canoH KAMEHTBT 3anAalla Takca 3a BCeKM YOBEK B pa3Mep, ONpeAeneH OT opraHusaumsaTa,
ynpaBasiBalua Priority Pass nporpamata.

2.2, KpeanTHu kaptn DSK MaxiCard

2.2.1. 3papeHnTe A0 AaTaTa Ha BAM3aHe B cMA@ Ha HacTosiwmte O6LiM YyCAOBMA KpeAaWuTHM kapth DSK MaxiCard npoabaxaBaT pAa ce o6CAyxBaT B
CbOTBETCTBME C HacTosILmMTE OBLUM YCAOBUSA.

2.2.2. CtaHpapTHUTE KpeanTHU kapTi DSK MaxiCard ca uapaBaHu No OTKpUTa CMETKa B AEBa M C TAX MOraT Aa Ce M3BbpPLLBAT BCUUYKK OnepaLun, NoCoUYeH!
BT. 70.1. 1. 70.2. o1 O6LMTE YCAOBUSA

2.2.3. KbM epHa CMEeTKa Morart Aa ce u3paBart Ao 4 6p. oonbAHUTEAHW KapTh DSK MaxiCard, kaTo oT TAx He noBeue oT 2 6p. Morat Aa 6bAaT Ha UMETO Ha
OCHOBHWSA KapTOAbpXaTeA.

2.3. AebutHu kapm ACK Makc

2.3.1. 3papeHuTe A0 AaTaTa Ha BAM3aHe B CMAa Ha HacTosimTe 061wm yeaoBua AoebutH kaptv ACK Makc npoabaxaBaT Aa ce 06CAyXBaT B CbOTBETCTBUE
¢ HacTosiLmTe O6LLUM YCAOBHS.

2.4. KpeantHu kapTu Visa Gold; MasterCard Gold; MasterCard Platinum-Private Banking; Visa Infinite; Maxi Go; Maxi Go Credit; DSK ITIC Credit

2.4.1. U3papeHUTe A0 AaTaTa Ha BAM3aHE B CMAA Ha HacTosiumte O6LmM ycAoBUSt KpeanTHU KapTu Visa Gold; MasterCard Gold; MasterCard Platinum-
Private Banking; Visa Infinite; Maxi Go; Maxi Go Credit; DSK ITIC Credit npoabaxaBaT Aa ce 06CAyXBaT B CbOTBETCTBUE C HacToALLMTe OBLLM YyCAOBUS.
3. CnpeHu ot npopaxba naketu ca:

3.41. START MAKET (aorosopu, ckatoueHu ¢ EkcnpecbaHk AA npeam BauBaHeTo B baHka ACK), KOUTO BKAKOUBAT CAEAHWTE YCAYTU: pasnAallaTeAHa CMeTKa
B AeBa; 6aHKOBa kapTa U EAEKTPOHHM KaHaAW.

3.1.1. CneumanHute LeHoBM YycroBus, BkAatoueHW B START MAKET ca: 6e3 MeceyHa Takca 3a MOAAbPXaHe M onepatMBHO OOCAyXBaHe Ha
pa3nAallateAHaTa CMeTKa, BKAOUEHa B nakeTa U 6e3 MeceyHa Takca 3a 6aHKoBaTa KapTa, BKAIOUEHA B NaKeTa.
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3.2. SMART NAKET (aoroBopH, CkaloueHu ¢ ExkcrnipecbaHk AA npeay BauBaHeTO B banka ACK), KOUTO BKAOUBAT CAEAHUTE YCAYTU: pasnAallaTenHa CMeTka
B A€Ba, €BPO MAM LLATCKU AoAapM, BaHkoBa kapta Visa Debit payWave/Debit Mastercard PayPass, EnekTpoHHU kaHann ACK Aupekt/ACK Cmapt m
3acTpaxoBka KomdopT, MAM pasnaallaTterHa CMETKa B AeBa, €BPO MAM LLIATCKU AoAapu, baHkoBa kapTa VISA Space/ Mastercard Space, EAeKTPOHHM
kaHanM ACK Anpekt/ACK CmapT 1 3acTpaxoBka KomdopT, MAM pasnaallateAHa CMEeTKa B AeBa, €BPO MAKU LLATCKU AoAapu, BaHkoBa kapta World Debit
Mastercard, EnektpoHHM kaHann ACK Anpekt/ACK CvapT 1 3actpaxoBka Komoopr.

3.2.1. CneunanHute LeHOBU ycaoBMS, BKkatoueHW B SMART TAKET ca: 6e3 MeceyHa Takca 3a MOAAbPXAHE M onepatMBHO OOCAyXBaHe Ha
pasnAallatenHaTa CMeTKa, BKAUEeHa B naketa; 6e3 MeceuHa Takca 3a OaHkoBaTa KapTa, BKAOUeHa B naketa; 6e3 Takca 3a eAHOKpaTeH
BbTPeLIHObaHKOB/ MexaybaHKoB npeBoa B AeBa npe3 BUCEPA npe3 EnekTpoHHM kKaHaan ACK Avpekt/ACK Cmapt - 10 6pos meceuHo; 6e3 Takca 3a
TerneHe Ha napu B HaAMYHOCT B Bbarapua or ATM Ha Banka ACK - 3 6pos meceuHo; 6e3 Takca 3a op0bpeHne Ha oBbpapadT, 20% OTCTbMKa OT TakcaTa
3a 06CAYXXBaHe Ha PEBOABMPALLM KPEAUTHU KapTy.

3.3. MoaynaHu naketv ,ACK OaekcH“, KOUTO BKAIOYBAT CAEAHWUTE YCAYITU: pasnAaLliaTeAHa CMeTKa B AeBa; 6aHKOBa kapTa; U EAEKTPOHHM KaHaAu.

3.3.1. CneumnanHu LLEHOBM YCAOBMS, BKAKOUEHM B nakeT ACK daekcu 1: 63 MeceyHa Takca 3a NoAAbPXaHE 1 onepaTMBHO 0BCAY)XBaHe Ha pasnAallaTeAHa
CMeTKa, BKAOUeHa B nakeTa v 6e3 MeceyHa Takca 3a baHkoBaTa kapTa, BKAtOUeHa B nakeTa, 6e3 Takca 3a NpeBoA B AeBa Mo MobuaeH Homep npe3 DSK
Smart - Blink P2P.

3.3.2. CneumnanHu LIeHOBM YCAOBMUS, BKAHOUEHHU B nakeT ACK daekcu 2: 6e3 MeceyHa Takca 3a NoOAAbPXaHE U onepaTMBHO 0OCAYXBaHE Ha pa3nAallaTeAHa
CMeTKa, BKAOYEHA B NakeTa v 6e3 MeceyHa Takca 3a baHKoBaTa kapTa, BKAOYEHA B NakeTa, 6e3 Takca 3a NpeBoA B AeBa No MobuaeH HoMmep npe3 DSK
Smart - Blink P2P, 6e3 Takca 3a TeraeHe Ha ATM Ha BaHka ACK - 3 6posa meceuHo, 6e3 Takca 3a sms ussectaBaHe — 10 6poa MmeceuHo.

3.3.3. CneumnanHu LeHOBM YCAOBMS, BKAHOUEHHW B NakeT ACK daekcu 3: 6e3 MeceyHa Takca 3a NoAAbPXaHe 1 onepaTMBHO 0BCAYXBaHe Ha pa3nAallaTeAHa
CMeTKa, BKAOUeHa B NakeTa 1 6e3 MeceyHa Takca 3a baHKoBaTa kapTa, BKAOUEeHa B nakeTa, 6e3 Takca 3a NpeBoA B AeBa No MobraeH HomMep npe3 DSK
Smart - Blink P2P, 6e3 Takca 3a TerneHe Ha ATM Ha BbaHka ACK - 3 6posi MmeceuHo, 6e3 Takca 3a sms u3BecTtaBaHe - 10 6posi MeceuHo, 6e3 Takca 3a
KOMYHaAHU NAALLLAHUS NPe3 eAeKTPOHHU KaHaau — 3 Bposa MeceyHo, 6e3 Takca 3a aBTOMaTUUHK KOMYHaAHW NAALaHua - 2 6posi MeceuHo.

3.3.4. CneumnanHu LLEHOBM YCAOBMS, BKAHOUEHH B NakeT ACK daekcu 4: 6e3 MeceyHa Takca 3a NoAAbPXaHe 1 onepaTMBHO 0BCAYXBaHe Ha pasnAallaTeAHa
CMeTKa, BKAOUEHa B NakeTa v 6e3 MeceyHa Takca 3a baHKoBaTa kapTa, BKAOUEHa B nakeTa, 6e3 Takca 3a NpeBoA B AeBa Mo MobraeH HomMep npe3 DSK
Smart - Blink P2P, 6e3 Takca 3a TerneHe Ha ATM Ha BaHka ACK - 3 6posa meceuHo, 6e3 Takca 3a sms usBecTaBaHe - 10 6pos MmeceuHo, MexaybaHKoBM
npeBoau B AeBa npe3 BUCEPA/BLINK HapeaeHW Npe3 eneKTPOHHUTE KaHaAu - 2 6posi MeceuyHo, BbTPELLHOOaHKOBK NPEBOAU B AeéBa HapeAeHW npes
E€AEKTPOHHWTE KaHaAW - 5 6posi MeceuHo.

3.3.5. CneumanHu LeHOBM yCAOBUS, BKAKOUEHU B nakeT ACK daekcu 5: 6e3 MeceyHa Takca 3a NoAAbPXaHe 1 onepaTMBHO 06CAyXBaHe Ha pa3nAallaTtenHa
CMeTKa, BKAOUEHA B NakeTa 1 6e3 MeceyHa Takca 3a 6aHKoBaTa kapTa, BKAOUEHA B NakeTa, 6e3 Takca 3a NPeBoA B AeBa N0 MobUAeH HOMep npe3 DSK
Smart - Blink P2P, 6e3 Takca 3a TerneHe Ha ATM Ha BaHka ACK - 3 6posi MeceuHo, 6e3 Takca 3a sms usBectaBaHe - 10 6pos MeceuHo, 6e3 Takca 3a
KOMYHaAHM NAALLAHWA NPE3 eAEKTPOHHW KaHaAK — 3 6posi MeceyHo, 6e3 Takca 3a aBTOMAaTUYHW KOMYHaAHW NAaWaHUs — 2 6pos MeceyHo, MexaybaHKoBK
npeBoau B AeBa npe3 BUCEPA/BLINK HapeaeHW Npe3 eneKTPOHHUTE KaHaAu — 2 6posi MeceuyHo, BbTPELLHOOaHKOBM NPEBOAU B A€Ba HapeAeHu npes
E€AEKTPOHHWTE KaHaAu - 5 6posi MeceuHo.

3.3.6. CneumanHu LEHOBU YCAOBHS, BKAOUEHH B nakeT ACK ®daekcu MeHcroHep: 6e3 MeceyHa Takca 3a NOAAbPXAHE U OnepaTMBHO 0B6CAYXBaHe Ha
pasnaallaTtenHa CMeTKa, BKAOUEHa B NakeTa M 6e3 MeceyHa Takca 3a 6aHkoBaTa kapTa, BKAOUEHA B NakeTa, 6e3 Takca 3a NpeBOA B AeBa N0 MOOUAEH
HoMep npe3 DSK Smart - Blink P2P, 6e3 Takca 3a TerneHe Ha ATM Ha BaHka ACK - 3 6posi MeceuHo, 6e3 Takca 3a sms n3BectaBaHe — 10 6posi MeceuHo.
3.4. MAaAEXKM NaKET, KOWTO BKAKOUBA CAEAHWTE YCAYTU: pasnAallaTeAHa CMeTka B AeBa, AebuTHa ,Maapexka kapta“, EAekTpoHHM kaHanu ACK
Avnpekt/ACK Cmapr.

3.4.1. CneunanHU LLEHOBW YCAOBMSI, BKAKOUEHM B MAapeXKu nakeT: 6e3 MeceuHa Takca 3a NoAAbpPXaHe M onepaTMBHO 0O6CAYXBaHe Ha pasnAallaTenHa
CMeTKa, BKAOUEHa B naketa M 6e3 Takca 3a M3AaBaHe M roOAMLIHA Takca 3a BaHkoBaTa KapTa, BKAIOUEHA B nakeTa, 6e3 Takca 3a NpeBoA B AeBa MO
MobunaeH Homep npe3 DSK Smart - Blink P2P - HeorpaHuueH 6poit.

3.4.2. NoroBop 3a noA3BaHe Ha MAaAEXKM MaKeT ce NMpekpaTsaBa NpW HaBbpLUBaAHE Ha MakKCMMaAHO paspelleHaTa Bb3pacT 3a NOA3BaHe Ha AebuTHaTa
+~Mnaapexka kapta“ - 30 r. - kaTo NpeKpaTABAHETO HAaCTbMNBa Ha AaTaTa Ha HaBbpLUBaHE Ha Bb3pacTTa.

3.5. Naket ,ACK AkapeMU”, KOWTO BKAKOUBA CAEAHWTE YCAYIU: pasnAallaTeAHa CMeTKa B AeBa, AebuTHa kapTta DSK-ISIC, EAekTpoHHM kaHaan ACK
Avpekt/ACK Cmapr, poombaHKTEAHA KapTa B AeBa Debit MasterCard PayPass mnnn Visa Debit payWave (onuvoHanHo).

3.5.1. CneunanHu LEHOBU YCAOBMS, BKAoueHM B nakeT ,ACK Akapemun“: 6e3 MeceuHa Takca 3a MOAAbPXAHE W OMepaTMBHO OOCAYXBaHe Ha
pasnaallaTteAHaTa CMeTKa, BKAOUEHA B NakeTa; 6e3 Takca 3a M3paBaHe M roapvlliHa Takca 3a 6aHkoBaTa kapta DSK-ISIC, BkatoueHa B nakeTa; 6e3 Takca
3a U3paBaHe W NpenpaBaHe NpU U3THUYaHe CPOKa Ha BaAMAHOCT Ha AOMbAHWUTEAHaTa kapTa Debit MasterCard PayPass nnu Visa Debit payWave; 6e3 Takca
3a NPeBOA B A€Ba Mo MobKAeH HoMmep npe3 DSK Smart - Blink P2P - HeorpaHuueH 6poii; 6e3 Takca 3a BbTpellHOOaHKOB NPEBO/, B NieBa 1 MexaybaHKoB
npesof, B nera npe3 BUCEPA Ha Takcv 3a 06yyeHne kbM BY3 Ha Teputopusta Ha P Bbnrapus.

3.6. Mo OTHOLIEHWe Ha crnpeHWTe OT npopaxba nakeTu ce npuaaraT NpeABUMAEHUTE B HactoswmTte O6LM YCAOBMUSI KAAy3W OTHOCHO NMAAHOBETE CbC
cneuranHu LEHOBM YCAOBUS 3a MPOAYKTU U YCAYTM Ha baHkaTa.

3.7. 3a cnpeHuTe OT Npopaxba NakeTu ce npuAarat BCUUKM OCHOBaHWA 3a NpekpaTaBaHe Ha AOroBopa, B NPEeABUAEHUTE B HacToAwmTe 06K YCAOBUA
KA@y3W OTHOCHO NA@HOBETE CbC CMELMaNHM LLEHOBU YCAOBKSA 3a NPOAYKTU U YCAYTM Ha 6aHKaTa cbraacHo 1.129.8.

4, CnpeHu oT npopaxba Aeno3uTu:

4.1, BUpTyaAeH CpOY€eH AEMNO3UT 3a CPOK OT EAUH Mecel,

4.1.1. Otkputute Ao 09.08.2023 r. BUPTYaAHU CPOUYHU AEMO3UTU 3a CPOK OT EAMH MeceLl, NPOAbAXABAT Aa ce 0OCAYyXBaT B CbOTBETCTBME C T.96.1. -
1.96.17. ot HacToAwmTe O6LLM yCAOBUS.
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