BusHec KnneHTn

ObLUM YCNOBUSA 3A NONM3BAHE HA YCNYTUTE, OOCTbIMHU YPE3 EJIEKTPOHHUTE KAHAJIA
ACK OUPEKT HA BAHKA [CK 3a 6u3sHec KiimeHTn

B cuna ot 16.08.2021 r.

. WHdopmaums 3a baHka [CK

un.l (1) ,banka ACK" ALl e TbproBcko OpYXeCTBO perncrpypaHo B TbproBckus perncrbp kbM AreHuumsi no
BnuncBaHusaTa ¢ EMIK 121830616, cbc cepanuiie v agpec Ha ynpasneHue rp. Codus, yn. ,MockoBcka” Ne19, e-
mail call_center@dskbank.bg, Ten: 0700 10 375, ¢akc: (02) 980 64 77, BIC/SWIFT: STSABGSF.

(2) ,baHka OCK" Al u3BbpluBa 6aHKOBa OEHOCT Bb3 OCHOBA Ha NuLeH3, u3paaeH ot bonarapcka HapogHa
6aHka N2 b 03, KoATO OCbLLEeCTBSIBa HaA30p BbpXY AENHOCTTa.

(3) O6woTo paboTHO Bpeme ¢ KnneHtn B odpuumanHu pabotHn oHm e ot 8:00 go 17:00 yaca.

Il. NMpepmer

un.2 Hactoawwmrte O6LM YcnoBus pernaMmeHTUpart oTHoleHuaTa mexay banka [ICK A/l, HapyiaHa no-HaTaTbk
BbaHkaTa, u 6u3Hec knueHTa (fopyamyecko unv Gpusnyecko nuLe), Noxenan aa Nnon3sa ycayrute, N3BbpLUBaHU
ypes3 eneKkTpOHHUTE KaHanu Ha baHkaTa, HapuyaH no-HaTaTbk KnueHr.

un.3 Ycnyrute, JOCTBIMHN Ype3 efleKTPOHHUTE KaHanu, moraT aa ce nonseart ot 6u3Hec knveHTV Ha baHkaTa,
KOWUTO Ca PerucTpupaHy CbrnacHo OGbArapckoTo 3aKOHOAATENCTBO M W3BbpLUBAT CTOMaHcka wnuM apyra
npodecroHanHa AenHOCT Ha 3aKOHHO OCHOBaHWe Ha TeputopusTa Ha Penybnuka Bbnrapus, a cblo Taka
IOpVAMYECcKN LA C HecTonaHcka uern, GIoaXeTHN CTPYKTYpu M obLLecTBEHM opraHm3auuvy, Kakto v apyru
613HeC KNNeHTN, KOUTO MMaT OTKpUTa pasruallaresiHa cmeTka B baHkara.

uyn.4 (1) 3a pa nonsBa ycnyruTe Ypes efleKTpOHHUTE KaHamnu, KNMeHTbT nonbBa ,MckaHe 3a JocTbn/npomMsHa
Ha pocrbn go ACK Ampekr 3a 613Hec knneHTn” unn ,MVickade 3a gocrbn no ACK OupekT 3a 6U3HeC KIMEHTH C
rbBkaBu npaBa” no-HaTaTbk HapudyaHu KckaHe 3a poctbn go OCK [OupekTt, cbC cbabpxaHue n ¢dopma
onpepeneHn oT baHkaTta, KbaeTto onpenenss KoM HeroBuM cMeTkM fa ObaaTr OOCTbMHM 4Ype3 oTaerniHuTe
€NeKTPOHHW KaHanu, notpedutenn (3aKoOHeH npencTaBuUTeNl WU fvue, HAOJIEXHO YMb/IHOMOLLEHO 3a
CbOTBETHMSI AOCTbN A0 eNeKTPOHHO 6aHKupaHe) CbC CbOTBETHUTE MpaBa, KakBu YC/yrv xenae ga nonsea u
>XenaHu KaHanu 3a AocTbn.

(2) MpremaHeTo Ha HacTosAwwmTe O6LLM YCNIOBMA OT KNIMEHTa Ype3 NOTBbpXAaBaHe Ha TOBa B MCKAHETO,
1MMa OencTBre Ha cktouBaHe Ha norosop ¢ baHkara.

lIl. O6wm nonoxeHus

un.5 Ypes ycnyrute 3a enekTpoHHo 6GaHkmpaHe OCK Odupekt, baHkaTa npepoctaBsHa KnveHTa TexHu4yecka
Bb3MOXHOCT:

e oOTHaneyeHo Aa nopaBa Ao baHkata HapexpaHus 3a M3BbpLUBAHE OT HErOBO MME Ha MraTexHM
onepauuu B fieBa 1 BanyTa;

e [a nopjasa Aekfapauun 3a HYXXAuTe Ha nnaTteXHUTe onepauumm 1 B criyyauTe, KOorato ToBa Ce M3UCKBa
OT 3aKOHa;

e [a rnopasa 3asiBKM 3@ U3MOSI3BaHE Ha HOBW M MPOMSIHA Ha MapameTpu Ha CbluecTByBaliy 6aHKOBU
nNpoaykTx 1 ycnyr (OTKprBaHe Ha cMeTku, 6aHKOBU KapTy, YCBOsIBaHe/MoracsiBaHe Kpeaut u aop.)

1 0a NOANUCBa Mo eNeKTPOHEH MbT, CbOTBETHUTE JOKYMEHTU 3a TAX;

e [anojasa 3asBKU 3@ HE6AHKOBU NPOAYKTY, aHKETM, GONETUHM MO €NEKTPOHEH HauuH;

e [a nony4yaBa MHOpMALMS 3@ CbCTOSSHUETO U OBUXEHWETO MO GaHKOBUTE CMETKM, OO0 KOUTO MMa
[oCTbh;

e [a nonyyaBa nH$opmaums 3a 13nosn3BaHUTE OT HEro ycnyru 1 npoaykTu B baHkara;

e [lanonyyaBa [OCTbM A0 aKTyanHa HGopMaums, noaabpxaHa ot baHkaTa — BasyTHU KypCOBe, HOBUHU,
HaCTpouKu n ap;

un.6 EnexTpoHHUTE KaHanu 1 cpefcTBa 3a A0CTbM 3a M3BbpLUBaHE Ha yCnyru ca:

1) Ca(ljl Center - LeHTpana 3a MHGOpMaUMOHHM ycnyru. [ocTbNbT ce ocurypsea ciep, nosyyaBaHe Ha Call

code;

2) WUHtepHeT 6aHkupaHe, HapuyaHo no-HatatbK [1ICK [IUpeKT - HCTPYMEHT 3a M3BbpLUBaHE Ha Habop oT
CMpaBKM W HapeXxpaHus Ha nnatexHu onepauun upes VIHTepHeT. Yciyrute cBbp3aHU C Hero, ce
pocrbneat ype3 www.dskdirect.bg n npunoxeHuero 3a mobunHu ycrtporictea DSK Business npu
crnaseaHe Ha Hactosiute O6LLM YCIOBUS N CbOTBETHOTO PbKOBOACTBO.

3) baHkupaHe uype3 mobunHo npunoxeHme DSK Business, 4OCTBNHO camMo 3a NOTpebuTenn Ha NHTEpHET
6aHKupaHe;

4)PC (Personal Computer) 6aHkupaHe - enekTpoHHO OGaHKMpaHe u4pe3 creuuanusvpaH codTyep
(Myntukew), Hapyn4aHo no-HataTbk PC 6aHkmpaHe. PC 6aHkupaHe BK/HOYBaA CrieaHUTE MOAYMN :

o desktop npunoxeHve Ha MynTuKeLl- KIMEHTCKATa YacT, BK/IOYBALLLA OCHOBEH MOZyI, MOAyNv
3a nnawaxus, TOTP moayn 3a aBydakTopHa aBTeHTUKauus (3a Bepcusi 4.0 UM NO-HOBA) C MOMOLLTA Ha

Google authenticator nnu Microsoft authenticator,

o web BasupaH moayn MC@Sign+ Ha appec https://mcsign.dskbank.bg/sign/_mcoespacc
o MobunHa annvkaums MC@Sign+ 3a MobWTHN YCTPONCTBA;
) CodTyepeH ToykbH — Mo6MIHO npunoxeHne DSK MC@Token.

5) SMS ycnyru.
un.7 KnueHTbT NonyyaBa [OCTbI A0 XenaH enekTpoHeH KaHars, KakTo crepBa:
l; Call Center — ¢ nonyyaBaHe Ha Call code;
2) SMS ycnyrute — B MOMEHTa Ha 3asiBiBaHe Ha ycryrara;
3) UHTepHeT 6aHKMpaHe — C noslyyaBaHe Ha NoTpeduTesicko Ume 1 napona;

Crp.lor21


mailto:call_center@dskbank.bg
http://www.dskdirect.bg/
https://mcsign.dskbank.bg/sign/_mcoespac

BusHec KnneHTn

4) baHkunpaHe uype3 mMobunHo npunoxeHue DSK Business — ¢ nonyyaBaHe Ha poctbn Ao WHTepHet
6aHKupaHe;

5) PC 6aHkupaHe — npu nognuceaHe Ha MpoTokon 3a MHcTanupaH moayn 3a PC 6aHkmpaHe. B cnyyarn ye
KnueHTsbT e 3asBun TapudeH nnaH ,6a3oB gocrbn”, Aocrbn Ao kaHan PC 6aHknpaHe He Moxe Oa 6bae
NnoJsy4eH.

un.8 deduHmumm:

KBanuduumpan enekrpoHeH nognuc (KEM) — nspaea ce oT OCTaBYMK HA YAOCTOBEPUTENTHU YCIyr
CbrnacHo 3akoHa 3a efleKTpPOHHUS AOKYMEHT 1 enekTpoHHus nognuc (3EAEM) v cnyxu 3a enekTpoHHO
noanvceaHe oT NoTpebuTens Ha NpeBOOHW HapeXaaHws, OOKYMEHTY, AeKnapauuv, nofaBaHe Ha
3asBkM 3a 6aHKOBW NpoayKTn 1 aboHMpaHe 3a 6aHkoBM ycnyru B ycnyrata ACK OupexT.;

DSK mToken- TOykbH MOGUIIHO NpUNIOXEHNEe 3a NOTBbpXAaBaHe Ha NpeBOAY N JOKYMEHTU, HapeaeHn
npes UHTEpHET 1 MOBUTHOTO GaHKMpaHe;

JlnHk 3a pocTbn — nepcoHanu3MpaH YHWKaneH NvHK, Ype3 konto KnueHTbT cam mMoxe aa 3apage
npeHTudrkaTopy 3a Bxogd . Visnonssa ce egHoOKpaTHO Mpy pervucTpauusTa UAW npeperucrpauusTa.

Mpepocrass ce Ha noco4veH oT KnveHTa enekTpoHeH afpec;

un.9 (1) OtHoweHusTa Mexay baHkata u KnneHta ce ypexpaT 4pe3 noonucBaHeTo Ha MckaHe 3a
docmbn/npomsHa Ha docmbn do [CK [upekm 3a 6u3Hec knueHmu v/wnn Vickave 3a docmbn/NpomMsiHa Ha
docmbn do [CK Jupekm 3a 6u3Hec k/lueHMuU C 2bBKABU NPABd, HapuyaHu 3a KpaTKocT MckaHe, KOUTo nmar
DEeNcTBMeTo Ha ckntodeH ¢ baHkata [oOroBop 3a npepocTaBsHe Ha YCnyrute, OOCTbMHU Ype3 efeKTpOoHHUTE
kaHann Ha ACK Oupext. HacrosawmTte O6wWM ycrnoBus npeacrtaBnsBaT HepaspesiHa 4vact OT [J0oroBopa, C
noanucBaHeTo Ha KOUTO KNneHTbT rv npnema 1 ce cbrnacsea C Tax.

un.10 locTbnbT A0 eNeKTPOHHUTE KaHanu ce npenocraBsi CaMo Ha 3aKOHHUW NpeacTtasutenuy Ha KnueHTa u/vinn
M3PUNYHO YMb/IHOMOLLLEHN OT TsX N1uUa, Aa M3BbpLUBAT CbOTBETHUTE OENCTBUS CbC cmeTkuTe Ha KnueHta B
3aBUCMMOCT OT BMa JOCTbM, NocoyeH B VickaHeTo, HapuyaHu no-HaTtatek MoTpebutenn. B VickaHeToce 3asBsiBaT
umeHata n EFH/JTHY Ha Motpebutenute, onpepnens ce Buaa Ha TeXHUs OOCTbM W MpaBata MM, KakTto U
VHCTPYMEHTa 3a noAanmnceBaHe, KaTto KbM Hero ce npunarat CbOTBETHUTE M3MCKBaHWM OT baHkaTta JOKYMeHTU n
MbJIHOMOLLHW.

(2) MbpBoHayanHo nopgapeHoTo MckaHe 3a [OCTbMN/NpOMSHA Ha AOCTbM, KaKTO 1 MocC/eBaLLmTe UCKaHus,
C KOWUTO Ce M3BbpLUBAT NMPOMEHM B 3asBeHWs OO0CTbM, MMAaT cvnata Ha Mb/IHOMOLLHO, MO cunata Ha KoeTo
3aKOHHVAT NpeacTaBMTeNn Ha KMeHTa UAn U3pNYHO YMb/IHOMOLLLEHO NMLe, YMb/IHOMOLLLIABAT NnoTpebutenurte ¢
npaeo Aa npepncrasnsaBat busHec knvenTa npeg "BAHKA ACK" ALL npu paboTa ¢ eN1eKTpOHHUTE KaHanu oT UMeTO
M 3@ cMmeTka Ha BbusHec knmeHTa Ccbo6pasHO MOCOYEHWs BUA, AOCTbM 3a BCeKM OTOENeH YMbIHOMOLLEH
notpebuten, B T.M. U [Ja U3BbpLUBAT PpasnopeauTenH OelCTBUS CbC CcpefcTBata Mo cmeTkute Ha busHec
KIIMeHTa, B Crlyyal, Ye n3bpaHusaT [oCTbi ro No3BosBa.

(3) 3a BanmpHM No OTHOLLEHWE pa3nopexaaHeTo CbC CpefiCcTBaTa 1 NpefocTaBeHUTe Npasa 3a N3BbpLUBaHe
Ha nnaTexHy onepauun Ype3 enekKTpOHHUTE KaHanu, ce cYMTaT NpaBoMOLLUATE, NPeAoCTaBeHN B HaN-KbCHO
nopaneHoTo MckaHe 3a gocTbn/nNpomMsHa Ha Aoctbn. ChluMTe Lie MMaT NpUopuUTeT npef BCUYKM OCTaHanu
NpaBoOMOLLMS Ha YMbIHOMOLLEHWs MoTpebuTen, NpeaocTaBeHW My C OpPYrM MbAHOMOLLHMK, OCBEH aKo
npaBoMoLLMsTa MO CbOTBETHOTO MckaHe 3a AOCTbMN/NpOoMsIHA Ha A0CTbM He 6bAaT U3PUYHO MUCMEHO OTTErNeHN
ype3 NMUCMeEHO u3sBrieHMe oT ymbnHomowmtens Ao banka ACK Al ype3 [leknapaums 3a oTTernisHe Ha
Mb/IHOMOLLHO 3a efleKTpOHHO 6aHkupaHe Ype3 [ CK OupekT 3a 613HeC KNMeHTN.

(4) B WckaHeTo 3a pocCTbn/3a MNpomsiHA Ha [AOCTbM, 3aKOHHUAT MpeacrtaBuTen WAM  U3PUYHO
YMb/IHOMOLL,EHOTO 3a MOANVCBAHe U MOJAaBaHeTO My fvue, Cce CbrfacsBa, Ye B ClyyanTe, KOrato HaKowm OT
notpebutenute, NOCOYEHU B UCKaHETO, 6be YIbIHOMOLLEH 1 OT Apyr/vn GU3HeC KNMeHT/u Ha 6aHkaTa c npasa
3a OCbLLEeCTBsIBaHE Ha efleKTpOHHO GaHKkupaHe oT HeroBo Mme nocpencrsom ACK OupekT, To31 noTpedbuten
Moxe fa 3asBu npepn baHkata obeayHsiBaHe Ha npefocTaBeHUTE My OT BCUYKWU OM3HEC K/IMEeHTU J0CTbAn U
OCbLUECTBSIBaHE Ha eVHEH BXO[, B €NIeKTPOHHWTE KaHanu ype3 o6LLo notpebutencko nme v napona. 3a aa
MOXe [a ce Bb3Mof3Ba OT NpepocTaBsHaTa Bb3MOXHOCT MoTpebutenst Tpsbsa ga e perucrtpypaH Kato
MbHOMOLLHMK Ha CbOTBETHWUTE BU3HEC KMWMEHTU C eAVH W Cbll, MOOWIeH HOMep M [a M3MNof3Ba efHaKbB
WHCTPYMEHT 3a NoAnucBaHe BbB BCUYKM Npodunu, KoUTo xenae aa o6eamHu.

(5) 3a pa my 6bae npedocTtaBeH, NpOMeHeH WM npekpateH obeduHeH AOCTbN MOCPEACTBOM O6LL
notpebutenckun naeHTudmrkatop A0 6aHKOBUTE CMETKN Ha HSKOM UMM Ha BCUYKM OM3HEC KJIMEHTU, Ha KOUTO e
Mb/IHOMOLLHWK, NoTpebuTensT cneaBa ga nopape MckaHe 3a obeguHsiBaHe Ha pocrbnu. lMoTpebutenst
nosiy4aBa o6eaMHeH OOCTbM Ype3 NpeaocTaBeHns My HOB 06L, NOTpedbuTenckn naeHTnugukaTop 3a [OCTbN A0
OCK OvpekT. BbamoxHO e Aga He ce 0b6eauHsBAT BCMYKU [OCTBMM, C KOMTO MOTpebuTensT pasnosara Karto
MbHOMOLUHMK Ha pasfuyHn OM3HeC KMeHTW, kaTo caMusiT notpebuten c MckaHeto 3a obeduHsBaHe Ha
OOCTbMM 3asBsiBa MO OTHOLUEHVWEe Ha Kou 6Uu3Hec KNMeHTW Xenae Aa nosnyuu obeguHeH poctbn. Cnpsimo
ocTaHanuTe 6U3HeC KNNEeHTH, KOUTO He ca NocoyeHn B VickaHeTo 3a obeavHsBaHe Ha [OCTbNK, NOTpebuTensT
3anasBa focerawiHuTe 1 noTpebuTenckv naeHTMPUKaTopym 1 OCblLEeCTBSBa AOCTbM A0 CMeTKMTe Ha Te3n
6usHec knneHt B ICK JupekT upes Tsix. He ce ponycka eavH MbAHOMOLLHMK Aa MMa ABa o6eguHeHn [0cTbna
[0 6V3HeC KIIMeHTN eqHOBpPeMEHHO. 3a a ce AoMnycHe obeauHsiBaHe Ha 3asiBeHNTe OT NoTpebuTens AoCTbnw,
TON TpsibBa Aa e perncTpupaH ¢ efHakbB TenedoHeH HOMep BbB BCUUKM Npoduny, KOUTO Xenae aa o6eamvHu.
Donycka ce o6eanHsABaHe Ha JOCTbMY, B KOUTO NOTPEOUTENST He 13MON3Ba NHCTPYMEHT 3a NOANMCBAHE, KakTo
N Ha pOCTbMY, MPU HAKOM OT KOWUTO MOTpebuTensT u3nosnsBa WMHCTPYMeHT 3a noanuceaHe (egviH U Cbly
WHCTPYMEHT 3a noArnvcBaHe B HAKOMKO [0CTbMA), @ Npy ApYrM He M3Mnon3Ba MHCTPYMEHT 3a noAnvceaHe. B
cnyyanm Ye Mma pasnuka mMexay UHCTpyMeHTUTe 3a noAnvcBaHe, KOUTO NOTpebuTensT 13rnonsea 3a JOCTbMuTE,
KOWTO Xenae fga obeavHu, obepguHeHVe Ha Te3n OOCTbNU He ce gonycka. He ce gonycka obefuHsiBaHe Ha
0OCTbMNY Ha NoTpebuTeny, KOUTO M3MOoN3BaT UHCTPYMEHT 3a NoAnucBaHe KBanuduumpaH enekTpoHeH noanmc
(KEM), uspapeH ot nuueHsnpaH ot KomucusaTa 3a perynupaHe Ha CboOLLLEHUSTa [OCTaBYNK, B KOMOUHaLMS C
e[HOKpaTeH KoJ, C BpeMeHHa BanuaHoCT, nnparteH ot baHkarta upe3 SMS cbobLueHve

(6) B cnyvan, 4Ye npepnocTtaBeHOTO Ha MOTpebUTeNs yMb/IHOMOLLLABAHE 3@ WHTepHeT 6aHKupaHe 6bAe
OTTErs1IeHo OT KOMTO 1 Aa € OT buU3Hec KMeHTUTE Mo an. 5, B T.4. 1 Npy OTTErNsHe Ha Mb/IHOMOLLHOTO Ha NINLLETO,
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Npeynb/HOMOLLUIIO CbOTBETHUS NOTpebuTen ¢ npaBa 3a UHTepHeT 6aHkMpaHe (OCBeH, ako B M3sIB/IEHMETO 3a
OTTerfIsiHe M3pUYHO He e NMOCOYEHO ApYro), UK Npu npekpaTtsBaHe A0CTbMA Ha NoTpebuTens A0 eneKTpOHHO
6aHKMpaHe 3a HAKOW OT Br3Hec KNneHTUTE MO Apyrv NpUYMHKY, 6GaHKOBUTE CMETKM Ha TO3M Bu3Hec KNneHT e
6baaT He3abaBHO M3K/OYEHM 3a OOCTbMBaHe B WMHTEpHET GaHKMpaHeTO MOCpeAcTBOM MpefocTaBeHUs Ha
notpebutens obw, uaeHtndukatop (NoTpebUTENcKo Me 1 Napona).

(7) B cnyyan, ye Hsiko OT bu3Hec kfiveHTUTE MO an. 5, MPOMeHV MOJI3BaHUS OT MOCOYeHUs noTpebuten
WHCTPYMEHT 3a NoAnucBaHe B UHTepHeT 6aHkupaHeTo, 6aHKOBUTE CMETKM Ha To3u BbusHec knveHT we 6baar
He3abaBHO U3K/IOYEHW 3@ [OCTbINBAHE B MHTEpHET 6aHKMPaHETO NOCPEACTBOM NpenocTaBeHys Ha NoTpeduTens
06w, naeHTndukaTop (NoTpebuTencko nme 1 Naposna). B To3m cnyyan notpebutensT cneasa Aa nogane MckaHe
3a nonyyasaHe Ha HOB naeHTuduKaTop (NOTpebuTeNncko UMe 1 Napona) 3a A0CTbM OO0 Te3M CMETKU B UHTEPHET
6aHKVpaHeTo Mo CbOTBETHUSA peL.

un.11 (1) Mpn nonseaHe Ha ycnyrute, NpegnaranHn ypes OCK Oupekt, KnueHTtute ce 3agbikaBar ga cnassar
HacTosimTe O6LLM YCrIOBUS, C KOUTO ca ATbXHM [ia ce 3arno3HasT, U pbKOBOACTBATa 3a NOJ3BaHe Ha ycnyrure,
noctbnHu ypes ACK [upekT, KOUTO pernameHTvpar npasunara 3a paboTa U U3MCKBaHMsATa KbM MON3BaHMWS
codpTyep 1 TeXHNYeCKMTE CpeacTBa.
(2) PbkoBOACTBOTO 3a Non3BaHe Ha ycnyru npes kaHanure: Call Center, SMS ycnyru u iHTepHeT 6aHkupaHe
e nybnvkyBaHo Ha agpec www.dskdirect.ﬁg.
(3) 3a non3BaHe Ha PC GaHkMpaHe Ha K/MEHTa Ce MNpeaocTaBs OOMbAHUTENHO MOTpebuTencko
pPBbKOBOACTBO U 6€3nnaTHO obyyeHne Ha cnyxuTtenuTte/notTpeburenvre nNpy MHcTanaumsTa Ha codTyepa.
un.12 MsnonseaHeTo Ha NoTpebuTENncko UMe 1 Naposia U/unM JONyCTMM WHCTPYMEHT 3a nopfnucBaHe 3a
WHtepHeT n PC 6aHkupaHe nma OecTBMETO Ha MpaBHO BanuaeH noanuc no cMucbia Ha 3akoHa 3a
€N1eKTPOHHUS AOKYMEHT N €NIeKTPOHHUTE YO0CTOBEPUTESTHU YCITYT N B OTHOLLIEHUATA MeXY CTpaHuTe,
CBbp3aHu € NOM3BaHEe Ha ycnyruTe, AOCTbHM Ype3 enekTpoHHuTe kaHanu JCK Oupekt Ha BAHKA [1CK 3a
6U3HeC KNIMEHTU ce NpMpaBHsiBa Ha camMopbyeH Noanuc.
un.13 NMpomsiHa Ha OOCTbM A0 eNeKTPOHHUTE KaHanu Moxe ga 6bae MHUUMMpaHa no BCSKO BpeMme, KaTo ce
nob6asu nnv peakTvMBMpa ycnyra, nobasy notpebuten nnv ce pepakTMpar/oTHeMaT HeroBu fnpasa Mo CMmeTka
WM eneKTPOHEH KaHar, ¢ noaaeaHe Ha MickaHe 3a focTbrn/3a npomMsiHa Ha poctbn Ao ACK OupekTt 3a 6usHec
KNIMeHTU, CboTBETHO Ha VckaHe 3a goctbn go ACK [upekT 3a 613HeC KMeHTY ¢ MbBKaBu Nnpasa, MoANUCaHo oT
3aKOHHWS NpepcTaBuTen Ha GM3HEC KNMeHTa WM U3PUYHO YMb/IHOMOLLEHO Nvue C HOTapuanHO 3aBepeHo
Mb/IHOMOLLUHO.

un.14 Mon3BaHETO Ha MHCTPYMEHT 3a MOAMNUCBaHe MoXe Aa ObAe npekpaTeHo C nojaBaHe Ha ,MckaHe 3a
nocrtbn/npomsiHa Ha goctbn no ACK AupekT 3a 6usHec knveHtn”/,VickaHe 3a goctbn go ACK OupekT 3a 6u3sHec
K/IMEHTWN C MbBKaBW MpaBa” 1 NMpuoXeHN KbM HEFro CbOTBETHMUTE OOKYMEHTM, AOKa3Bally NpekpaTsBaHETo Ha
npaBoMoOLLMATA Ha CbOTBETHUSA [MoTpebuten, unu NUCMeHo usseneHue ot KnueHrta, Yye MbAHOMOLLHOTO Ha
MoTtpebuTens e oTTerneHo.

un.15 (1) MpekpaTaBaHETO Ha JOCTbMNA Ha NOTpebuTen A0 enekTPOHHOTO 6aHKMpaHe ce N3BbPLLBA C NoJaBaHe
Ha ,MckaHe 3a gocrbn/npomsHa Ha goctbn Ao ACK [upekT 3a 6usHec knneHTU”, B KOETO ce oTbens3Ba nosne
oT KonoHa ,0OTka3"” 3a cboTBeTHUS NoTpebuTen, UNn ¢ nopasaHe Ha ,MckaHe 3a goctbn Ao OCK JupekT 3a
6U13HEC KNMEHTM C MbBKaBM Npaea”, OT 3aKOHHUSA NpeacTaBuTen Ha KnueHTta nnm ot M3puyHO YyMb/IHOMOLLLEHO
nuue ¢ HoTapmasnHo 3aBepeHO Mb/IHOMOLLHO.

(2) MNpekpartaBaHeTO Ha OOCTbMa Ha NoOTpebuTen OO0 eNneKTPOHHOTO GaHkupaHe ce M3BbpLUBA W Mpu
oTTersnsiHe Ha Mb/IHOMOLLHO Ha Mb/IHOMOLLUHWK, noaan ,MckaHe 3a gocron/npomsHa Ha gocrbn oo OCK Aunpext
3a 6usHec knueHTN"/, WckaHe 3a gocrbn oo ACK OupekT 3a 6U3HeC KMEHTU C MbBKaBW npaea”, Bb3 OCHOBa Ha
KOETO € NpefocTaBeH TeKyLUMA A0CTbM Ha noTpedutenute Ha ACK OupekT 3a 613Hec knveHTa. OTTernsHeTo Ha
Mb/IHOMOLIHOTO cCfedBa [f[a € W3BbpPLIEHO OT CbOTBETHWS 3aKOHeH MpeacTaBuTes, MNpeaocTaBusl
MbTHOMOLLHOTO, Ype3 noanuceaHe Ha ,Jleknapauus 3a oTTersisHe Ha MbJIHOMOLLLHO 3a e/1eKTPOHHO 6aHKupaHe
upe3 ACK AnpekT”, KaTo OKYMEHTBT B OpurHan Tpsabea ga 6be npeacraBeH oOT YIb/IHOMOLUUTENS, OT NIMLETO,
4YMMTO MPaBOMOLLUS Ca OTTErNeHN, U OT TPETO NULLEe, €AMHCTBEHO B 0OCNYXBALLMSA KIOH Ha 6M3HeC KNMeHTa.
B cnyyante, korato [OKYMeHTbT ce npencrass B baHkara oT nuue, pasnMyHO OT TOBA, KOETO ro e noanucano,
HeroBuAT noanuc Tpsbea na ObAe HoTapuanHo ypocToBepeH. B nocouyeHata peknapaumsi 3aKOHHUST
npeacraBuTen 3agb/XKUTENHO TpsAOBa Oa 0TOeneXu [anu ¢ OTTErNsHE Ha Mb/IHOMOLLHOTO Ha JIMLETO, noaano
MCKAHeTO 3a [OCTbM, Ce 3anasBaT WM ce OTTerNnsT npasara, NpefoCTaBeHV OT Mb/IHOMOLLHMKA Ha apyrurte
notpebuteny, npeynbiHOMOLLEHN OT Hero. [py MmapkupaHe Ha MoneTo 3a 3ana3BaHe Ha MpaBaTa Ha
NpeynbiHOMOLLEHUTE NMOTpebuTeNny, CblUMTe 3ana3BaTt CBOs [OCTbM 6e3 Ja e HeoOXoauMO NMoJABaHETO Ha
NCKaHe 3a TOBa OT CTpaHa Ha 3aKOHHUSIT NpeacTraBuTen. B cnyyanm, ye 3aKOHHUAT NpeacTaBuUTen e mapkuparn
OTTerfisHe Ha MpaBaTta M Ha Mpeynb/IHOMOLLEHVTe NOTpebuTeny, eqHOBpPEeMEHHO C NocoYeHaTa aekrnapalus,
TOW UMW U3PUYHO YMbIIHOMOLLLEHO C HOTapuanHoO 3aBepeHO MbAIHOMOLLHO Nuue TpsbBa fa nopane v WckaHe
3a pocrbn/VickaHe 3a NpomsiHa Ha [OCTBM, B KOETO A3 MOCOYM HOBU MOTpedbutenu u aa onpeneny TexHus
[OCTbM, CbOTBETHO npaBa. [lo nopaBaHeTo Ha TakoBa uckaHe, npasa B [JCK [upekT we mmat 3aKOHHUSA
npencraBmTen Ha GU3HeC KNeHTa 1 NOTpeduTenur, KOUTO YepnsaT NpaBaTta OT YNb/IHOMOLL,ABaHe, NpeoCcTaBeHo
€[VIHCTBEHO AMPEKTHO OT 3aKOHHWA npenctaButen. C nprvemaHe Ha feknapauusta oT 6aHKOB  ClyXuTen
baHkaTta ce cuuta 3a yBeoOMeHa 3a OTTerfieHMTe npaBoMoLLMA Ha nuvueto, nopgano WckaHeto 3a
0OCTbIN/MpoOMsiIHA Ha [0CTbM, CbOTBETHO MPaBOMOLUMSITA Ha MPeYyMb/IHOMOLLEHUTEe OT Hero notpebutenu, u
CblLMTE Ce CcuyuTaT npekpaTeHu OT TO3M MOMeHT. be3 3HauyeHue e pfanu npeynbjHOMOLLABAHETO Ha
notpebutenute e cTaHano Ype3 U3PUYHO HOTApMariHO 3aBepeHO MbAIHOMOLLHO WU Ype3 YMb/IHOMOLLABaHe
nocpeacrsom VckaHe 3a gocron/UckaHe 3a npomsiHa Ha A0CTbN. OTTErNsSHETO Ha MbAIHOMOLLHOTO He 3acsira
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npaBaTa Ha 3aKOHHWSA npencraBuTen Ha busHec knveHTa B JICK [umpekT, fopy CblumAT fa e 61n BKIOYEH B
nofaneHoTo OT MbiHOMOLUHYMKA WckaHe.

(3) EnHOBpeMeHHO ¢ NpefcTaBsHe Ha JOKYMEHTa 3a OTTEr/IIHE Ha Mb/THOMOLLHOTO 1 B C/lyYaid, ye npaBara
Ha Mpeynb/IHOMOLLEHUTE NULLA CbLLO Ca OTTErNeH, 3aKOHHUAT MpeacTtaButen Ha KnuveHta vnu M3puyHO
YMb/IHOMOLLLEHO 3a TOBa fLe C HOTapuasiHO 3aBepeHO MbJIHOMOLLHO, TpsibBa ga nopape ,MckaHe 3a
Jocrbn/npomsiHa Ha poctbn oo ACK AupekT 3a 6usHec knveHTn”/,VickaHe 3a goctbn go OCK OupexT 3a 6u3Hec
KIIMEHTY C MbBKaBM Npaea”, B KOETO Aa 6baat 3asiBeHN BCMYKM NOTPe6BUTENM CbC CbOTBETHUSA M AOCTBI U NpaBa.
[lo nopaBaHeTo Ha TakoBa uckaHe npasa B [CK [upekT e uMaT 3aKOHHUSA NpeacTaBuTen Ha G13HeC KneHTa
M notpebuTeny, KOMUTO YepnaT npaBaTta OT YMb/HOMOLLABaHe, MPEeAOCTaBEHO EAVHCTBEHO OT 3aKOHHUSA

npegcrasuTen.

(4) B cnyvanm Ha npomsHa B npepcraBuTeniHaTa Bnact Ha busHec knveHTa HOBUAT/WTE 3aKOHEH/HW
npefcraButen/u Ha KnueHta e/ca gnbXeH/HW nucmeHo pa yBepomu/sT baHkata 3a Tasvm npomsHa. [o
yBeOMsIBaHeTO 1, MpoMsHata B oOCTosATencrBata HsmMa [encTBue Mo OTHoweHve Ha baHkaTta, makap
obcTosTencTBaTa Aa nonexar Ha BnvcBaHe UK ornoBecTsBaHe B ny6nuyeH perncrbp. NpomsHata cnepga fna
6bae 3asBeHa ypes ,MckaHe 3a poctbn/npomsHa Ha pgocren Ao ACK Oupekt 3a 6usHec knneHtn”/, VickaHe 3a
pocrbn go ACK [Oupekt 3a 6M3HeC K/MEHTVM C rbBKaBW Mpasa“, MoOMb/IHEHO W MOAMNMCAHO OT 3aKOHHMS
npencraBuTen Ha busHec KnMeHTa MM U3PUYHO YMB/IHOMOLLEHO 3@ TOBa NMUe C HOTapuasiHO 3aBepeHo
NMbHOMOLUHO. B pesyntat Ha 3asBeHaTa NpomsiHa ce MpekpaTsBaT MpaBaTta Ha 3anu4yeHusi/ocBo6oaeHus
3aKOHeH MpeacTaBuTen, Kato ce 3anasBaT MpaBaTta Ha BCMYKM OCTaHanW noTpebuteny, HaanexHo
YMb/THOMOLLLEHW OT Hero.

IV. Call Center

un.16 Ypes Call Center knMeHTbT MOXe Aa Non3Ba:

1) nHdopMaLMOHHK ycnyrn 3a npeanaraHuTe ot baHkata npooykTy;

2) ycnyru, cBbp3aHu ¢ 6aHKOBM KapTu;

3) cnpaBKY 3@ HAaNUYHOCTTa U ABVXXEHUETO MO 3asiBeHUTE 3a A0CTbI CMETKU;

4) nomoLy, nNpuv nonsBaHe Ha 6aHKOBU NPOAYKTU.
un.17 OocrbnbT go ycnyrute Ha Call Center ce ocbluecTBsBa upes naeHtmdukaumoren koa (EVMK/BYJICTAT Ha
KnuenT) u Call code, npepocraBeH ot baHkara. Call code ce npenaBa Ha 3aKOHHMS NpeaCcTaBUTESN Ha KIMEHTa B
3aneyvartaH niuK.
un.18 Mpu MbpBOTO cM cBbp3BaHe kKbM cuctemata Ha Call Center, KnveHTbT TpsibBa fa npomeHu cnyxebHO
HasHauyeHus my Call code.
un.19 MNpu n3nonssaHe Ha rpewweH Call Code 3 nopegHn NbTy, baHkaTta 610kMpa [OCTbMA Ha NOTpebuTens Ao
kaHan Call Center. AkTnBMpaHeTo Ha 6nokvpaH AocTbn KnveHTbT MoXe [a U3BbpLUK B noaeneHne Ha baHkara.
un.20 NpeHtudukaumsTa ce N3BbpLLBA Ype3 aBTOMaT4HaTa cuctema 3a TenedoHHo 06CyxKBaHe.
un.21 CnNMCbKbT Ha NpeanaraHnTe YCyri M HAYMHbBT Ha U3BBPLLBAHETO MM Ce onpeaensTt oT baHkaTta n T4 moxe
[a rv npomMeHs 6e3 npeausBecTye.
un.22 3a 13ron3BaHe Ha yCyruTe KNneHTbT Habupa TenedoHeH Homep: 0700 10 375 (ot 4yyx6uHa 00359 700
10 375) ot TenedoH ¢ ToHanHo HabupaHe. OT mobuneH TenedoH B Mpexarta Ha 6b/irapcku MobuneH oneparop,
KnueHTbT Moxe fa ce cebpxke ¢ Call Center upes nsbupaHe Ha *2375. HesaBncumo Ha Kol HOMep ce e CBbp3arn
KnueHta, ypes cuctema OT rnacoBy MeHIoTa TO M3bmpa XenaHaTta OT Hero ycryra, ciefBaikv ykasaHusita Ha
rnacosara cucrema.
un.23 baHkaTa 3anucBa npoeefeHuTe pasroBopu ¢ onepatopu ot Call Center ot cbo6paxeHus 3a CUTypHOCT U
nocnegallo [oKas3BaHe Ha U3BbpLUEHNUTE YCyri.

V. SMS ycnyrun

un.24 Bupose SMS cbobLueHNs 1 CPOKOBe 3a U3npatlaHe:
1) HanMYHOCT No cMeTKa — BCekn paboTeH faeH crepn, 8.00 vaca;
2) NOCTbMEHMsI NO cMeTka — B paboTHM gHu: oT 8.00 go 21.00 vaca; B HepaboTHU gHu: oT 10.00 go 21.00
yaca;
3) u3BbpLUEHN PUHAHCOBY onepaummn ¢ 6aHKOBM KapTy — BefiHara npuv oCbLLECTBABaHE Ha onepaumaTa;
4) epgHOKpaTeH Koj, 3a NOTBbpXAaBaHe Ha npeBop, noanucaH ¢ undpos ceptudukat, nsganeH ot baHkarta
unu ¢ KEM, B cnyyanm Yye KIVMEHTBT € 3as8BU, Ye Lie Fo Non3Ba B KoMOuHaums cbc SMS — BegHara npu
n3rpallaHe Ha HapeXxaaHeTo 3a rnpesof,;
5) 3a nnateHa/HennateHa KOMyHasnHa ycnyra.
6) 3a nony4yeH B baHkara ¢aiin ¢ nnaiiaHus, NoAnucaH oT KNvMeHTa — npu nonseaHe Ha PC baHkmpaHe.
7) HapepneH npeBof (NnallaHe)/TerneHe oT pasnnailaresiHa cmeTka — B paboTHu aHu: ot 08.00 oo 21.00;
B HepaboTHW aHu: oT 10.00 fo 21.00

un.25 3asBsaBaHe (akTvMBMpaHe) Ha SMS ycnyr no 4n.24 KMeHTbT MOXe [a Hanpasu Ypes:

1) nopaBsaHe Ha ,VckaHe 3a pgocrbn/npomsHa Ha gocrbn Ao OCK OupekT 3a 6usHec knneHtn”/,MickaHe 3a

noctbn go ACK OupekT 3a 613HeC KNWMEHTM ¢ MbBKaBu npaea” B noaeneHne Ha 6aHKaTa;

2) ypes meHio ,Hactponkn” Ha NHTepHeT 6aHknpaHeTo, ¢ n3krtoyeHre Ha SMS no un.24 1.4 n 1.6.
un.26 KnveHtbT 06sBsiBa B MckaHeTo mMobuneH onepatop M MobuneH HOMep, Ha KOWTO Xenae pa 6baar
usnpawaHu SMS cbobLeHrsTa 1 KakB MHGOPMAaLMOHHN YCIYri Xerae foa nossea.
un.27 B cnyyaii, ye notpebuten npemMviHe KbM Apyr MobuneH onepaTop, HO 3amnasu Homepa cu, TOl e ATbXeH
CBOEBpeMeHHO fia ipopMupa baHkaTa v ga npomMeHn MoBGUIHNS C1 OnepaTop Ypes MHTEpHET 6aHKMpaHeTo.
un.28 baHkata He HOCW OTFrOBOPHOCT, KOraTo NMopagy nurca Ha AOrOBOPHW OTHOLUEHWsI Ha MoTpebuTens ¢
MOGWUNHWUS onepaTop W/WN TEXHUYECKM MNPUYUHY, CBbpP3aHW C MOOWMHWS OMepaTop WM TeXHUYeckuTe
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cpeacTBa Ha kveHTa (Hanpvmep nuvnca Ha o6XBaT, POYMUHI MOKpUTUE, U3KMoveH TenedoH u ap.),
noTpeduTens He Nosy4r UsnpateHoTo SMS cbobLLEHME UNK HE O MOMYyYX B YKa3aHUTE CPOKOBE MO un.24.
un.29 (1) baHkata Mma npaBo Aa u3npawia SMS cbobLueHMs 3a NPOMOLIMUN 1 HOBWU NPOAYKTY, KakTo 1 Apyrn
yBEOMJIEHMSI A0 KJIMEHTA MO HelHa MHULMATUBA.

(2) KnueHTbT MOXe Aa Bb3pa3u cpelly MoslydaBaHeTO Ha SMS cboblieHusTa 3a NPOMOLA U HOBM
npoayktu Ha TenedoHa Ha Call Center: 0700 10 375 (oT 4yx6uHa 00359 700 10 375), *2375 oT MpexaTa Ha
6b/irapckn mobuneH onepaTtop unu Ha e-mail: call_center@dskbank.bg.

VI. WHTepHeT 6aHkupaHe [CK AupekT

un.30 Ypes NHTepHeT 6GaHkMpaHeTo KNnMeHTbT MOXe [a Non3Ba cregHuTe ycyru:
1) unpopmaumnoHHu:
e 33 canga v ABWXEeHVS MO N1IEBOBW 1 BanyTHX pasnnawiatesniHi CMeTKW, CPOYHW Oeno3uTn 1
KpeanTHN CMeTKM Ha KnneHTa;
e  CTaTycC 1 U3NbJIHEHVE HA HAapeAEeHM MO eNIeKTPOHEH MbT MnarexHu onepauun ot KnueHra;
LLeHTpanHu BanyTHM kypcose Ha BHB 1 npunoxmumnte ot baHkaTta TekyLuy BanyTHM KypcoBe Ha
OCHOBHWTE BasnyTu 3a eNeKTPOHHW KaHanu,
UHpopmaLs 3a N3BbpLLEHM TpaH3aKumn ¢ 6aHKOBY KapTu;
TeKyLUY 3a4b/KeHUs 3@ KOMYHanHu ycnyrn Ha KnueHra;
MHPOPMALIMOHHM BIONETVHU — 3@ NPOOYKTM, YCITOBUS U YCITYT;
e Odeptn n npedepeHumanty ycnosus kbM Knnenta;
2) nnaTexHu:
e BbTPELIHOOAHKOBU MpEeBOAV B fieBa M BanyTa, BK/IOYMTENHO MEPUOAUNYHM U eOHOKPaTHU C
6baellla aata Ha M3MbiHeHVe, KakTo U No goroBopeH ¢ baHkarta npedepeHuyaneH Kypc;
e MexaybaHkoBu npesoau B nesa (4pe3 BUCEPA n PUHIC), BKAOYMTENHO NEpUOAUNYHU U1
eHoKpaTHM ¢ 6baella aata Ha nanbiHeHue(dpe3 BUCEPA);
e YCBOSIBAHE Ha CYMM MO CKIIIOYEHM [0rOBOPY 3a KpEeauT;
e MexaybaHkoBM NpeBoan BbB Banyta Ype3 SWIFT (BkntoumTtenHo ekcrnipecHun), ypes TARGET2 un
ype3 bBUCEPA7, Bk/ltlounTenHo 1 No goroBopeH ¢ baHkata npedepeHumaneH Kypc;
e nnateXHu HapexpaHus oT/kbM 6GroakeTa;
e 3annawaHe Ha KOMYHanHW YCnyrm M MeCTHW [aHbuM M TakcW, 4pe3 W3BMnYaHe Ha
3a4b/IKEHMATa, KaKTO U 3apexaaHe Ha Bayyepu;

e 3asBsiBa / oTka3Ba SMS ycnyru;

e [pomMsiHa Ha NOTpebnTeNCckOoTo UMe 1 Naposa 3a AoCTbM;

e MNpoOMsHa HANMEHOBAHWE Ha CMETKa;

e nopaBa 3asBKW/ 3a OTKpMBaHe W MpoOMsHa Ha MapamMeTpy Ha pasfM4yHM 6aHKOBW MPOAYKTU

(6aHKOBM KapTu, KpeauTn, oBbpapadT 1 ap.) ;

3anBsiBa n3gaBaHe Ha baHKkoBW rapaHumn;

noanucea OOKYMeEHTY, CBbp3aHu € NpenocraBeHn oT baHkarta ycnyrn no enekTpoHeH HauyuH

e peructpmpaHe/npomsiHa Ha cpeCTBa 3a noJslyyaBaHe/reHepupaHe Ha egHokaTHa 3D napona no
6aHKOBa KapTa 3a MfalliaHe Ha CTOKW W YCNyry Ypes CTpaHULM Ha TbproBUY, OCUrypsiBaLLn
Bb3MOXHOCT 3a nonseaHe Ha Verified by Visa u MasterCard SecureCode;

e ynpaBsfieHNEe Ha MOOWUTHUTE NPUIOXEHMATA 3a A0CTbI OO0 UHTEPHET GaHKMpaHETO;

e npomsHa Ha OHEBHU NMMUTK No 6aHKOBa KapTa;

e 6GrokMpaHe Ha kapTa 1 akTMBUpaHe Ha 6rokmpaHa ype3 [1CK [mpekT kapTa.

un.31 (1) JoctbnbT A0 MIHTepHeT 6aHKMpaHeTo Ce OCblLecTBsIBa Ype3 BbBeXAaHe Ha NoTpebuTencko nve u
napona (notpebutencku wuaeHtudukatopu). MoTpebutenute, ynbAHOMOLLEHM pa nonssat WHTepHer
6aHkvpaHe, TpsbBa na 3asBaABaT npefn baHkata NMYHO WKW Ype3 M3PMYHO YMBIHOMOLLEHO OT TAX Nvue C
HOTapuanHo 3aBepeHO Mb/IHOMOLLHO, XeflaHWeTo CU kak ga MM 6bpaar npepocTtaBeHU MoTpebuTenckute
naeHTndrKaTopy, kato morat aa nsbepar eavH OT CleHUTE HaYVHN:

1) upes 3aneyaTtaH xapTveH MUK, NpefocTaBeH Ha NoTpebutens ot 6aHKOB CIYXUTEN — MAVKLT MOXe Aa
6bae MonyyeH NMYHO OT NOTpeduTens MAM OT CreuManHo YMbSIHOMOLLEHO 3a Tasn uen nuvue ¢
HOTapvanHo 3aBepeHO Mb/IHOMOLLHO, [AfeHO OT noTpebuTtens, 3a KOroTo ca MnpefHasHavyeHu
noJslyyaBaHuTe NoTpebuTenckm I/I,EI,EHTI/IgJI/IKaTOpVI.

2) Ype3s nonyyaBaHe Ha um3npaTeH OT 0aHkata NIMHK Ha MOCOYeH OT MoTpebutens umenn agpec,
nocpeacTBOM KOWTO Ce [0CTblBa 3aluMTeHa cpeda, B KOATO noTpebutenar cam onpegens
notpebutencko ume u napona. XenaHveTo Ha NoTpebuTens Aa onpenenu cam notpebutenckute cu
naeHTndrkatopu Moxe Aa 6bfe 3asBEHO OT HEro SIMYHO WM OT Mb/IHOMOLLHWUK, €OUHCTBEHO B
cnyyauTe, KOrato e Yrmb/IHOMOLLLEH C HOTapuasHO 3aBepeHO Mb/IHOMOLLUHO, B KOETO noTpebutenst e
nocouun wvmenn agpec, Ha kKonto ga 6bae m3npateH NUHK OT baHkata kbMm 3awmTeHa cpepa.
Motpebutenckute naeHTUdUKaTopy Ha NoTpebuTenuTe, NoXenanu aa nonssat o6eauHeH A0CTbMN NO
cMKCba Ha ui. 8, an. 5 1 an. 6, ce onpepensT oT TaAX NOCPeACTBOM JIMHK KbM 3alimuTeHa cpepna, 6e3
notpebutenute Aa Mmat Bb3MOXHOCT Aia M1 Nosnyyat nocpeacTBOM 3aneyaTtaH xapTveH nivk.

(3) B cnyyan ye notpebuten 3abpasu cBOsTa Napona 3a JOCTbM A0 UHTepHeT 6aHKupaHe, ToM Moxe [a
3asB/ M34aBaHeTO Ha HOBA B nofeneHne Ha 6aHkaTa UKW Mo pef 1 HauwH, NpepasuaeHn B PbKOBOACTBOTO -
ypes UHTepHeT cTpaHuuaTa Ha baHkata.
un.32 Bceku MoTpebuten, KONTO e Nosyymn notpeduTenckite cv naeHTMdrKaTopu Ypes 3anevataH xapTmeH
NnvK No pena Ha un. 29, an. 1, 1. 1 Tpa6Ba ga CMeHW cBosiTa Maporsia 3a A0CTbM NpY MbpPBOTO CU BfV3aHe B
NHTepHeT 6aHkupaHeTto. Mpy nony4yaBaHe Ha notpebuTtenckite maeHTUGUKATOpU 4Ype3 3aneyaTtaH xapTveH
NNVK, YMbJHOMOLLLEHWTe Nua NMpeacTaBaT M npefasBaTt Ha 6aHKOBUS CIYXWUTEN OpUTMHaN Ha HoTapuvasnHo
3aBepeHO Mb/THOMOLLHO.
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un.33 [ocTbnbT OO YCyrnTe Moxe Aa 6bae 0CbLLECTBEH C M 6€3 MHCTPYMEHT 3a NoAMNMCBaHe.

1) Ycnyrute, pOCTbMNHU 3a NoTpebutenute 6€3 NHCTPYMEHT 3a noAnncBaHe ca:

e Cnpasky;

e MOArOTBAIHE HA NJIATEXHW HapeXaaHus;

e ynpaBfieHVe Ha MOOUITHUTE NPUOXEHWs 3@ AOCTbIN A0 MHTepHeT 6aHKMpaHeTo.

2) Ycnyrute, OOCTbMHM 3a NOTpebuTennte, NMonsBaliyM WHCTPYMEHT 3a MOoANMCBaHe, B CbOTBETCTBUE C
[00CTbMa CbrfiacHo 4n.34 ca:

e ycnyrute no 1.1);

e rnopaBaHe Ha 3asBKM CBbp3aHW C GaHKOBW YCNyru, BKJ. OTKpMBaHe M MpOMsHA Ha napameTpy Ha

pasnuyHu 6aHkoBM NpoaykTu (6aHKOBM KapTu, Kpeautun, oBbpapadTt 1 ap.), KaTto nognmucea oTaanedyeHo

CBbp3aHuTe C TAX AOKYMEHTU

e rnopaBaHe Ha 3asBK/ 3a M3[aBaHe Ha 6aHKOBM rapaHUUN 1 akpeauTUBY;

3asBsiBaHe 3a yCBOsIBaHe Mo KpeauTHU NpoayKTu;

M3BbPLUBAHE Ha NnallaHe Ha KOMyHanHW ycryr U1 MeCTHU AaHbLM U Takcu;

M3BbpLUBAHE Ha NfiaTeXHU HapexaaHna oT/KbM OloKeTa;

HapeXfaHe Ha BbTpeLlHO6aHKOBY NMpeBOAM MeXay COOCTBEHU CMETKW, B SIeBa U YyXAecTpaHHa BanyTa;

noanvuceaHe M uM3npawaT naaTeXxHW HapeXAaHus KbM TPeTW fvua, BKIOUYUTENIHO CbIbTCTBALLMTE
eknapauuu;

Mexay6aHKoBM NpeBOAW B fieBa M YyXaecTpaHHa BanyTa;akTuBupaHe/oTkas SMS ycnyru;

pernctpvpaHe/npomMeHs cpefcTBa 3a nonydyaBaHe/reHepupaHe Ha egHokaTtHa 3D napona no 6aHkoBa

KapTa, n3paneHa KbM cMmeTkara 4o KOSTO MmaT A0CTbh;

e MpoMsHa Ha OHEBHW NMMUTK No 6aHKOBA KapTa;

e OGnoOKMpaHe Ha KapTa 1 aKkTMBMpaHe Ha 6nokupaHa Ype3 ACK OupekT kapTa;

e [a aKTUBMpaHe/OeaKTMBMpaHe 3alUUTeH BXop.
un.34 B VickaHeTto KnueHTbT nocoyBa AoCTbMna Ha Bceku [MoTpebuten, a Npu 3asBeHW bBKaBM MNpaBa —
CbOTBETHUTE MpaBa Ha Bceku MoTpebuTen, KOMTO MMa CbOTBETHATa MpeAcTaBUTENHa BAcT, KaTo BUABLT Ha
[0CTbMNa, CbOTBETHO NpefoCcTaBeHTe My KOHKPETHM MNpaBa, Npegonpeaens Aann CboTBETHUAT NoTpebuten e
rnonsBsa nepcoHasneH NHCTPYMEHT 3a NoAnMcBaHe:

a. nacuBeH pgocrbn (6e3 MHCTPYMEHT 3a NOANMCcBaHe) — Non3Bea ycnyrute no 4n.33 1.1);

b. orpaHuueH (Non3Ba MHCTPYMEHT 3a NOANWCBAHE) — MOJI3Ba YCIyrnTe no 4n.33 1.2) (C u3koYeHne Ha
Bb3MOXHOCTTa 3a perncrpvpaHe/npoMsHa Ha MOOWNEH HOMEp, PEeCrnekTMBHO perucTpypaHe Ha
Cpe[cTBa 3a reHepvpaHe Ha egHokpatHa 3D napona), kaTto 3a NOANVCBaHE Ha MaTeXHN OJOKYMEHTU e
Heo6X0AMM BTOpY MOANUC Ha NMLE CbC CbLUMSA TUM A0CTbI UM C 4OCTbN OT Buaa no 6. ,c”;

C. aKTMBeH (NON3Ba MHCTPYMEHT 3a NOAMNMCBaHe) — NoJi3Ba yCyruTe no 4n.33 1.2) 6e3 orpaHN4YeHune, KaTto
MOXe [a Nnoanmcea CamocTOSTENHO MaTeXHU AOKYMEHTU UMW KaTto BTOpW Noanuc 3aefHo ¢ Apyro
nvue;

d. MMotpebuten c pocrbn no 6. ,b” nnu 6. ,c”, KONTO M3BbLPLUN BXOA, B CUCTEMaTa 6€3 CBOA MHCTPYMEHT 3a
noanuceaHe, nonsea ycnyrure no y4n.33 1.1).

€. [0CTbN C NbBKaBW MpaBa — pas/iMyHN KOMOWHaAUMK OT ycniyrute no 4i.30, CbrlacHO OMMCaHOTO B
JVckaHe 3a gocrbn go ACK OupekT 3a 61M3HeC KMeHTN ¢ rbBKaBuM npaea”.

un.35 (1) KnueHTbT MOXe Aa onpeaerns, NpOMeHs M OTMEHS IMMUTL 3@ U3BbpLUBAHE Ha MJaTeXHWN onepaumm
ypes eNeKTPOHHUTE KaHarw.

(2) baHkaTa npefocTaBsi Bb3MOXHOCT Ha KnueHTute na onpepensr:

1. IMMUT 3a NoANMCBaHe Ha NaTeXHN HapeXaaHua Ha HMBO orepauusa 3a noTpebuTtenn ¢ npegocraBeH
DocCTbn ,MbBKaBM Npaea” ¢ npaBo ,MOANMCBaHE 1 M3npallaHe”;

2. IMMUT 3a M3npallaHe Ha Bevye NoanucaHun NiaTeXxHy HapexaaHus 3a NoTpedbuTenu ¢ akTMBHM Npaga 3a
pasnopexpaaHe ¢ npenocTaBeH OrpaHUYeH, akTUBEH WM OOCTbM ,MbBKaBM MpaBa” ¢ npaBo ,NoAnvcBaHe u
n3npataHe”;

(3) 3a uenute Ha NpefoCTaBsHe Ha NpaBa Ype3 enekTpoHHUTE kaHanu Ha baHka [CK ALl n onpepensiHe
Ha NUMUTU MpU U3BbPLUBaAHEe Ha nnatexHu onepauvn B ACK OupekT ce npuema, ye nop "moanuceaHe Ha
nnatexHu HapexpaaHus" ce pasbupa npefocTaBsHe Ha akTMBEH AOCTbI 3@ pa3nopexnaHe CbC CpeacTBaTta no
CMeTKU OT ornpefeneH notpebuten. MNpu onpegensHe oT cTpaHa Ha KnveHTa Ha NMMUTK 3a NOANUCBaHe ce

orpaHuyaBa pasnopeguTenHarta BnacT Ha oTopusMpaHus notpeburen.

(4) VianpawaHeTo Ha BeYye noAnvcaHuTe nnaTeXxHn HapexnaHua e Aencrane, KOeTo He ce NpUpaBHABa Ha

pasnopeauTeniHo AencTBue CbC CpeacTBa no cmetTkute Ha KnuenTa. Mpu onpegensHe ot cTpaHa Ha KnueHTa Ha
NMMUWTK 3a M3MpalliaHe He Ce orpaHnYyaBa pasnopenuTeniHaTta BnacT Ha oTopusMpaHus notpeburen.
UYn. 33a (1) OnpepensHeTo Ha NMVMWUTU 3@ NOAMNUCBaHE Ha MaTeXHW HapexpaHus Ha HMBO ornepauusi ce
M3BbpLIBa uYpe3 nopasaHe Ha ,MckaHe 3a pocrbn go ACK [JumpekT 3a 6U3HeC KIMEHTU C r'bBkaBu npasa”,
noanucaHo oT 3aKOHHWSA MpencraBuTen UM Mb/IHOMOLLHUK, YMb/IHOMOLLEH C Mb/IHOMOLLHO € HOTapuasnHo
yooctoBepeHn nognucn. Ha HuBo OTopusvpaH notpebuten MOCOYEHUST NMMUT MOXe [a ce 3agape
e[VIHCTBEHO 3a NoTpebuTenu ¢ Npaso ,MOANNCBaHe 1 n3npawaHe” 1 eQUHCTBEHO Ha HMBO ornepauus.

(2) NMpomsaHaTta 1 oTmsAHaTa Ha orpefenieHMTe IMMUTU 3@ MOANMCBAHE Ha MaTeXHW HapexaaHus ce
M3BbpLLBa Ype3 NogaBaHeTo Ha HOBO ,MckaHe 3a goctbn go OCK [upekT 3a 6M3HEC KNMEHTU C MbBKaBW npaga”,
KaTo B Hero ocBeH NpomMeHeHUTe 06CTOATENCTBa € Heo6X0AMMO [a ca MOMb/IHEHU N BCUYKM HENpOMeHeHU
TakmBa. Bcsika akTyanusaums n Bcsika nocneppawia npomMsHa B onpepeneHute MMUTA OTMeHs NpeaxoaHo
3apafeHvTe npaBa NMMUTK Ha H1MBO KnneHT/OTopu3npaHus notpeburten.

Yn. 336 (1) OnpepensHeTo, NMpomsiHaTa M OTMsIHAaTa Ha NUMWUTX 3@ W3NpallaHe Ha NoAnNUcaHW nnaTexHu
HapexgaHus ce M3BbpluBa 4Ype3 rnopasaHe Ha ,MckaHe OTHOCHO NMMWUTU 3@ M3MNpalllaHe Ha nnaTtexHu
HapexnaaHus B 1CK [umpekT 3a 6U3Hec knveHTn”, NoanvMcaHo oT 3aKOHHWS cu NpeacTaBuTen, NpeacraBisBaLlo
MpunoxeHune N2 2 kbM Bceku OT ABaTa Buaa VickaHus 3a gocrbn. Ha HUBo OToprsupaH notpebuten NnocoyeHnsT

o 06715 0 0 0 0 0
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NNMUT MOXe [a ce onpeaeny 3a ﬁOTPeﬁl/ITeJ'IVI C aKTUBHU NpaBa 3a pasnopexaHe C NpefloCcTaBeH OrpaHiyeH,
aKTVUBEH 1N [oOCTbN ,MbBKaBW Npasa” ¢ NpaBo ,NoAnMcBaHe 1 nsnpawaHe”;

(2) B VickaHe OTHOCHO NMMMWTW 3@ U3MpalllaHe Ha nnaTexHu HapexaaHus B JCK [dupekT 3a 6u3Hec
K/TMEHTN Ce NnocoYyBaT cnegHuTe BUAOBE NMMUTY 3a U3npallaHe Ha nnaTexHU HapexnaHus:

]) O6IJJ, JMMUT, NPpUNTOXUM HAa HUBO KnuneHT 3a BCMYKK OTOpU3NpaHU I'IOTpe6VITel'II/I Ha UHTEPHET
6aHKI/IpaHeT0 Ha KnueHTta 1 No BCMYKN HErOBU CMETKN, npu konto KnmeHTbT MoXe Aa 3apage:
. O6IJJ, NNMAT Ha AOEH - O6IJJ, OHEBEH NMMMUT Ha U3BbpLUBAHUTE B pAMKUTE HA €0UH OE€H - OT 0.00

4. fo 24.00 u. onepauuy, o6xBaLlall BCMYKM Onepauun, OT BCUYKM CMETKW, AOCTbIMHU B CbOTBETHUS KaHan u
M3BbPLLEHN NPE3 HEro 3a €0VH [€eH;

. O6L, NMMUT Ha onepauus (ornepauvioHeH NMMUT) — IMMUT 3@ pasmMep Ha OTAesflHa ornepauus,
HapefeHa OoT cMeTKa, BuayMma B CbOTBeTHUS kaHan O6LL, NMMUT Ha onepauus;

2) WHpnBnayanHn numutk, onpepeneHu 3a otaenHute OTopusupaHu noTpebutenn 3a
M3npaLllaHe Ha naaTtexxHn HapexaaHus rno BCMYKM cMeTku Ha KnneHta, npu kouto KnneHTbT MoXe fa 3apane:

. JIumunT Ha peH 3a koHkpeTeH OTopusMpaH noTpebuten - 06LW, AHEBEH NMMUT Ha N3BbPLUBAHUTE
B pamkuTe Ha eguH AeH - ot 0.00 4. po 24.00 y. onepauuu, obxBallall BCUYKM Onepaumy Ha KOHKpeTHUs
OTopusupaH notpebuTen, oT BCUYKM CMETKM, JOCTbINHM OT HEro B CbOTBETHUS KaHan 1 U3BbpLUEHN Mpe3 Hero
3@ €VH [eH;

. Jiumut Ha onepaums (onepauvioHeH nMMUT) 3a KoHKpeTeH OTopusupaH noTpe6uTen
(onepaumoHeH NMMWUT) — NUMUT 3@ pa3smMep Ha OTAenHa onepauus, HapefeHa OT KoHKpeTeH OTopusumpaH
notpebuten oT cMeTKa, BUAMMA B CbOTBETHUS KaHarn;

3) Onpepenenute ot KnneHta nmuty 3a Usnpailade Ha NOANuUCcaHy NNaTeXxHu HapexaaHus He
BaXkaT 3@ MOCOYEHUTE B HacToslllaTa TOYKa NPEBOOU WM OrpaHvyeHusTa B pa3mepa Ha cymarta, A0 KOWTO
OTopu3upaHnTe NoTpedbutenn Morat Aa U3BbpLUBAT pasnopeauTenHuiTe OeNCTBUS B paMKuUTe Ha edviH [eH,
CbOTBETHO 3a efHa orepauus, nocoyeHn B npepcraseHute npepn "banka ACK" A[l MbnHOMOLUHW, He ca
NpUNOXUMN MO OTHOLLIEHVE Ha ClegHUTe NpeBoaun:

. npeBoamn Mexay CBOoU CMeTKW;

. nnataHe Ha KOMyHanH1 3aab/KeHus;

. nnaiaHe Ha MeCTHU JaHbLM U TakCn;

. BbTPELIHOOAHKOBY NepOAMYHUN 1 BbTpeLIHOOAHKOBU KpeauTHU npeBoau ¢ 6baeLy, Banbop Ha
M3MbHEHWe;

. Mexay6aHKOBM NeproaVYHUN 1 eOHOKpaTHU KpeauTHY NpeBoay B neBa ¢ 6baeLl, Banbop.

. npv msnpatuaHe Ha ¢daiinose CbC 3anaTi ce NpoBepsiBaT camo AHEBHW NIMMUTY 3a cymarta Ha

BCMYKM BKIOYEHN BbB daiina TpaHcakLun.

4) C nopnuceaHe Ha lpunoxeHne N2 2 - , MickaHe OTHOCHO NMMUTW 3a M3MpalliaHe Ha MiaTeXxHu
HapexaaHusa B OCK [upekT 3a 6u3Hec knneHT” KnueHTsT, Ypes 3aKOHHUS C1 NpefcTaBuTes, ce cbracsBa ¢
nocovyeHnte B T. 3) M3K/IOYEHMS OT OMpefeneHus UMUT 3a M3NpallaHe Ha nnaTteXxHW HapexXxpaHus u
JeKknapupa, 4ye oOrpaHuyeHuaTa B NpenocraBeHuTe rpasBa Ha Mb/IHOMOLWHALMTE He ca NpuiIoXumn Mo
OTHOLLeHVie Ha npeBoauTe, M36poeHu B T. 3) NpeaBua pasnopenbara Ha un. 33, an. 4.

5) Mpn nopaBaHe Ha ,MckaHe OTHOCHO NUMUTK 3a U3NpallaHe Ha nnatexHN Hapexpadna B [CK
OupekT 3a 613Hec knmeHTN” KnneHTbT MoXe Aa 3apage no 10 6pos cmeTku, MO KOUTO MoraT fa ce u3npatiar
nnaTexHy HapexaaHus 6e3 NMMuT.

(3) MpomsHata M oTMAHaTa Ha onpefeneHvTe NUMUTM 3@ M3NpallaHe Ha MOAMUCAHW MaTeXHU
HapexaaHus ce M3BbpLUBa Ype3 noJaBaHeTo Ha HoBo ,VckaHe 3a poctbn go ACK Ou-pekT 3a 6U3HEC KIUEHTU
€ rbBkasu npasa” nnu ,VickaHe OTHOCHO NUMMWTY 3@ U3MNpaLLlaHe Ha NnaTexHU Ha-pexpanus B JCK OupekT 3a
6U3HeC KNneHTN”, cNpsMo 3agapeHuTe IUMUTA — INMUTA 3@ KOMOUHALMK Ha nognuceaHe (4acT OT IbBKaBu
npasa) Unv NMMUTM Ha U3MpaLLlaHe Ha NyaTexXHY HapexaaHus, KaTo B HEro 0CBeH NpoMeHeHuTe 06CTosATeNCTBa
€ Heo6X0AMMO [a ca MOMb/IHEHN U BCUYKM HENMPOMEHEeHU TakvBa. Bcsika akTyanusauus v Bcsika nocnepsalua
npomsHa B oOrpegesieHUTe NUMUTM  OTMEHS TMpenxogHoO 3ajajeHwTe npasa  JIMMUTM  HA  HUBO
KnneHT/OTOpM3supaHus notpeduten.
4n.36 KnveHtute morar a onpeaenst AMMUTA 3a NoanmnceaHe 1 JIMMUTY 3a u3rpallaHe Ha Beye rnoanmcaHn
MnaaTeXxHW HapexaaHusa B crneaHuTe BanyTu:
lg 3a UHTepHeT 6aHkupaHe OCK OupekT — B BGN;

2) 3a kaHan PC 6aHkupaHe MynTukell — BbB BCUYKM BanyTy, ¢ kouTo baHkarta onepupa;

4n.37 3a HapexpaHe Ha NpeBOAM WNWN M3BbpLUBAHE Ha ApYrv, U3pUYHO NocoyeHu B Tesn O6WM ycnoBus
Oencrteus ypes MiHTepHeT 6aHkMpaHeTo, baHkaTta M3nckBa NpeBoAbT OT MMETO Ha KnueHTa Aa 6bae nognucaH
M mn3npateH OoT noTpebuTen C aKTMBEH [OCTbM, MOTpebuTen C orpaHvWyeH [OCTLM, HO MpY crnasBaHe Ha
ycnosueTo Ha un.34, 6. ,b”, unu notpebuten c npasa 3a noAnucBaHe 1 U3NpallaHe Ha nnaTeXxeH AOKYMeHT OT
CboTBeTHaTa cmeTka (3a MoTpebuTeny ¢ rbBKasy MpaBa), C €AVH OT CriefHuUTe AOMNYCTUMU UHCTPYMEHTU 3a
noanuMceaHe:

a. KombuHauusi oT nepcoHaneH uudbpoB ceptudmkat, um3pageH oOT baHkaTta, WHCTanupaH Ha
LLeHTpanu3upaH cbpBbp Ha baHkarta v egHoOKpaTeH KOA, ¢ BpeMeHHa BanuaHoCT, usnparteH ot baHkarta
ypes SMS cbobueHne. 3a KnneHTn ¢ umdpoB ceptudukaT, MHCTaNMpaH Ha LeHTpanu3nupaH CbpBbp Ha
BbaHkaTa ce usnckea n gonbnHutenet MH, onpeneneH ot notpebutens;

Crp. 70121



BusHec KnneHTn

b. kBanuduumpaH enektpoHen nognuc (KEM), nsgapeH ot nuueHsmpaH oT KomucnsaTa 3a perynmpaHe Ha
cbobLleHusTa AOCTaBUMK B KOMOMHaUMs ¢ egHOKpaTeH KO C BpeMeHHa BanupHoCT, usnparteH oT
baHkaTta 4pe3 SMS cbobLieHMe;

¢. KombuHauus oT nepcoHaneH uudpoB ceptudukar, mspgageH oT baHkata, WHCTanupaH Ha
LeHTpanusupaH cbpBbp Ha baHkata n ToykbH TexHonorus. ToykbH TexHonorusTa Moxe pa 6bae
n3nonseaHa Yypes ToykbH-MobunHo npunoxeHne (DSK mToken), HapryaH 1 camo , ToykbH".

un.38 B VckaHeTo KnveHTBbT TpsibBa Aa NMocouun 3a BCcekU MOTpebuten C orpaHuWyeH, akTUBEH AOCTbM MU
noTpebuTten c npasa 3a NoAMNMCBaHe 1 MU3MpalliaHe Ha niatexeH OOKYMeHT (3a noTpebuTenu ¢ rbBKasu npasa)
NoN3BaHeTo Ha eauH OT A0MNYCTMMUTE NHCTPYMEHTM 3@ NOANUCBaHe, KaTo Mapkmpa B KOloHaTta ,MHCTPYMEHT 3a
noanuceaHe” eauH oT cnegHUTe MHCTpYMeHTV 3a noanuceaHe: KEM n SMS, Ceptudukat v SMS unmn Ceptndukar
1 ToykbH-Mo6unHo npunoxerue (DSK mToken).

un.39 3a pa 3aaBu KEM v SMS, knueHTbT mMapkmpa cbotBeTHO ,KEM 1 SMS” B UckaHeTo cpelly MMeTO Ha
notpebuTtens, 3a KOroTo ce 3asBsfBa aKTMBEH, OfpaHMYeH OOCTbM WM AOCTbM C NpaBa 3a MoanuceaHe u
nsnpawaHe Ha nnatexeH OOKyMeHT (3a noTpebutenu c rbBkaBv npaea), cnef KoeTo notpebuTtensTt U3nbyBa
3asBKa 3a permctpauus Ha KEM n SMS oT MHTepHeT GaHKMpaHeTo, MeHio «HacTporikm». KnveHTbT BnucBa B
KosfoHaTa 3a MmobuneH onepatop 1 GSM Homep — MOBUTHWS onepaTop U MOBUHNS HOMEP, U3MOM3BaH NIMYHO
oT noTpebuTens.

un.40 (1) YcnoBue 3a M3MbyYBaHETO Ha OHMAlH 3asaBKa 3a peructpaumns Ha KEM n SMS e notpebutensr ga Hama
perncTpypaH Apyr UHCTPYMEHT 3a NMoAnucBaHe KbM MOMEHTA Ha rMofaBaHe Ha 3asiBkata. AKO noTpebutensr e
nonssan Opyr MHCTPYMEHT 3a NoanvceaHe, 3a Aa nogane 3asska 3a pervcrpauvs Ha KEM n SMS Tps6Ba:

a. .u,a6ce 96a,u,m B Call Center 3a ustpuBaHe Ha BanugHus undpos ceptudukart, B cnydaute no 4n.37, 6. ,a"
no.,c;

b. na 3asBu oTka3 3a n3nonssaHe Ha ToykbH — B crlydauTe no 4n.37, 6. ,c”.

(2) baHkaTa noTBbpxaaBa peructpaumsaTta Ha KEM n SMS , npu ycnoBue ye: notpebutensT e permcrpmpax
B cYcTemMaTta € orpaHunyeH, akTUBeH A0CTbM WM AOCTbM C NnpaBa 3a NoAnvCBaHe 1 M3npawaHe Ha nnarexeH
OOKyMeHT (3a noTpebuTenu ¢ roBkasu npaea) v aBTopbT Ha KEM cbBnaga ¢ nuueto — notpebuten Ha OCK
Oupekt. Ako TiTynapbT Ha KEMN e apyra 6usHec eavHuua, HecbBnagawa ¢ 6M3Hec kMeHTa Ha baHkarta, e
Heob6X0AMMO MpeACcTaBsHETO Ha Mb/IHOMOLLHO, YA0CTOBEPSIBALLLO NPABOTO 3a pasrnopexpaHe CbC CMETKMTE Ha
6U3HeC KNneHTa.
un.41 (1) 3a pa nonsea undpos ceptudukar Ha baHkata B KOMOUHaLMs ¢ SMS Kop, KNMEeHTLT Mapkupa cpeLy
MMETO Ha NoTpebuTens, 3a KOroTo ce 3asBsiBa akTVBEH, OrpaHMYeH 4OCTbIN UM JOCTbI € paBa 3a NnoAnvcBaHe
1 M3npaLlaHe Ha nnatexeH AoKyMeHT (NMpuv 3asBeHV MbBKaBy NpaBa) B KO/oHaTa ,MHCTPYMEHT 3a nognvcsaHe”
- ceptndukatr u SMS, a B KonoHata 3a MobuneH onepatop U GSM Homep BnMCBa MOGWSIHUA onepaTop ”
MOOWIHUA HOMEP, U3MON3BaH NMYHO OT NOTpebuTens.

(2) baHkata 1ma npaBo [a oTKaxe aKTMBMpaHeTO Ha 3asBeHus MobuneH HoMep no an. 1 6e3 aa nocoysa
npuymHUTE 3a ToBa. MoTpebuTensT Mmoxe ga Npocneam cratyca Ha akTMBMpaHe Ha MOBUIHMS HOMEp B UHTEpPHET
kaHana OCK Oupexr.

(3) Ha nocoyeHuss MobuneH HOMep CbOTBETHUST NOTpedUTEN Lie MOMyyYn NOTBbpXAEHNE 3a Herosara
akTvBaums (perucTpauus), KakTo 1 Kof, 3a MHcTanmpaHe Ha umdpos ceptudukar Ha barnka [,CK, kaTo Ha Hero B
nocneacTeue e noslyyaBa eqHOKpaTeH Kof, 3a NOTBbpXAaBaHe Ha nnaTexHuTe onepauuu.

(4) 3a pa wsnonsea undpoB ceptuduKaTt, MHCTanNMpaH Ha LeHTpanusMpaH CbpBbp Ha baHkata, e
Heob6XoAMMO criefi CTbrKara no an. 3 BCeKU NnoTpebuTtern, 3a KOroTo € 3asBeHO MoN3BaHe Ha TO3U UHCTPYMEHT
(c mocTbN OrpaHUYeH UKW akTMBEH, UM JOCTbI C NpaBa 3a NoANMCcBaHe U N3NpalliaHe Ha nnaTtexeH JOKYMeEHT
(npu 3asBeHM rbBKaBY Npasa), Aa U3nNpaTy 3asBka 3a MHCTanaums ot meHio ,Hactporiku\undpos ceptudukar”.
Mo Bpeme Ha nHcTanauusTa NotpebuTensTt onpenens aonbnHuteneH YetupuumdpeH NMUH koa, Heobxooum 3a
noanvceaHe Ha npesoan. CeptndukaTbT ce NOAHOBSABA aBTOMATUYHO NMpY U3TMYaHe Ha Cpoka Ha BanMaHOCT.

(5) MH moxe pa 6bae NpoMeHeH Mo Bcsiko BpeMe oT MNoTpebutens npes ViHTepHeT 6aHKpaHeTo.

(6) Npwn 3abpaseH MNH knreHTLT TpAGBa aa ce ob6aau B Call Center, cnen koeTo cneapa oa nogaae HoBa
3asiBKa 3a MHCTanaums Ha ceptudukar 1 CboTBETHO Aa 3asBu HoB MWH, no pepa npensuaeH B an. 4.
un.42 (1) TOyKbHBT e NepcoHann3npaH Ypes cepueH HoMep, CBbp3aH KbM CbOTBETHOTO NnLLe, 3awmTeH e ¢ [MH,
M3BeCTeH caMo Ha noTpebuTens U Moxe Aa ce M3nons3sBa BbB Bcekn oT npodunute my B JCK [OupekT 3a
rpaxpaHv n 6usHec KNMeHTU (B Crlyyai Ye 1Ma TakbB).

(2) Mpun aktuBMpaHe Ha ToykbH BbaHkaTa aBTOMaTM4HO u3fdaBa nepcoHaneH undgpos ceptuduKat Ha
noTpebuTtens, KOWTO ce WHCTanupa Ha 6aHKOBMS CbpBbp W ce MOJHOBSBA MpU M3TUYaHE Ha Cpoka My Ha
BasINAHOCT.

(3) 3a aktuBMpaHe Ha 3asBeHO ToykbH-MoOWNHO npunoxeHne (DSK mToken) ce reHepupa cnyxebeH
MH xopn, kolTo ce nosyvyaBa oT noTpebutens ype3 SMS Ha peruncTpupaH oT Hero mobuneH Homep. lMpu
aKTUBMpaHe NMPUSIOXKEHNETO U3UCKBA MbpBOHAvanHa maeHTudukaums Ha notpebutens Ypes BbBeXAaHe Ha
noTpebuTencko Ume, permcTpaumoHeH Kop, reHeprpaH npes nHTepHet 6aHkmpaHeTo ACK OupekT 1 nonyyeHus
cnyxe6eH MH-kop, kaTo cnep, ToBa c1cTemara msmckea cnyxebHust NMNH 3apgbmxutenHo aa 6bvae npomeHeH
oT noTpebuTens.

(4) MNpu nocnepoBaTenHo BbBeXaaHe Ha 5 rpelwHn MWH kopa 3a ToykbH TOM aBToMaTUYHO ce 6okupa.

VII. Mo6unHo npunoxenune DSK Business

un.43 (1) MNpunoxeHnero DSK Business e Mob1nHo npunoxeHve 3a ocrbn Ao VMiHtepHeT 6aHKMpaHeTo, KOeTo
MOXe [a Ce MHCTanMpa rno BCAKO Bpeme BbpXy CMapT YCTpPOMCTBA ¢ onepauunoHHu cuctemu iOS, Android n
Windows. MpurnoxeHneTo e AoCTbNHO B CbOTBETHUTE OHNanH marasvHu — App Store, Google Play n Windows
Store;

(2) NpunoxeHneto DSK Business ce akTMBMpa cref, perucTpaums Ha cMapT YCTPOMCTBOTO, BbpXy KOETO
TO € UHCTanupaHo, B VIHTepHeT 6aHKMpaHeTo 1 Ype3 BbBeXAaHe Ha KJIMEHTCKM HOMep 1 eJHOKpaTeH CeKpeTeH
KOZL C BpeMeHHa BanaHOCT, CbLLLO JOCTbIHM B Npoduna Ha NoTpebuTens B MHTEPHET GaHKUpaHETo.
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(3) Cnep aktnBupaHe, poctbnbT g0 DSK Business ce n3BbplLuBa ¢ NOTpe6UTENCKO Me 1 Napona, BannaHu
3a npoduna Ha NoTpebutens B UHTepHeT GaHKMpaHeTo.

(4) NpunoxeHneto DSK Business moxe pa ce gevHCTanvpa no BCSKO Bpeme OT CMapT YCTpPOMCTBOTO,
KaKTO M Mo BCSKO BpeMe MOXe [a ce NpeMaxHe perucrpauusta Ha yCTpOMCTBOTO OT MHTepHeT 6aHKMpaHeTo.

(5) KnueHTbT MOXe Aa MHcTanupa u usnonssa npunoxeHneto DSK Business Ha noBeye oT egHO cmapT
YCTPOWCTBO, KaKTO N MHCTANMpaHOTO MPpUOXEHMEe HA €0HO YCTPOMCTBO MOXe [a Ce aKTuBMpa 3a rnoseye oT
eavH notpebuten. Bcekn notpebuten [oCTbMNBa NPUMOXEHNETO CbC CBOUTE NOTpebuTenckm naeHtndukaTopm
3a NHTepHeT GaHKMpaHeTo.

(6) KnneHTbT Moxe pa n3bupa Kov OT AOCTbIHUTE MYy CMeTKM B npoduna My B MHTEpHeT 6aHKMpaHeTo
ha 6baaTt AoCTbnHM U Ype3 MobunHoTo npunoxeHue DSK Business, kaTo ynpaBrieHMETO Ce M3BbpLUBA Ype3
npodunna Ha KnneHTa B UHTEpHeT 6aHKMpaHeTo.

un.44 Ypes mobunHoto npunoxenne DSK Business KnveHTbT MoXe fa Non3ea ciegHuTe yCnyr:
1) MNpepwn akTMBMpaHe Ha NPUIOXKEHNETO:
e MecrononoxeHuvie Ha 6aHkomaTn u 6aHkoBn odurcn Ha BACK (mocTbnHa kapTa).
e AKTyanHu BanyTHV KypcoBe W BanyTeH Kankynarop.
2) Cnep, aKTMBMpaHe Ha NPUIOXEHNETO:
e Ycnyrute no Touka 1)
¢ CnpaBoyHa nHpopmauus 3a:

o HanuyHocTt, petannu v gguxeHve No pasniawiaTeniHy 1 Aeno3uTHU CMeTKN.
o Kpenutn — octaTtbk, BHOCKA, NaexHa aata v ap.
o Oetarinu no 6aHKOBW KapTu
3) MNpeBoaHM onepauun
) MopnvcBaHe Ha MOArOTBEHU Ype3 MHTepHeT GaHKMpaHeTo MpeBoAHW onepauuun. [NpeBoaHu

onepauuu morat ga 6baaTt noAnvcBaHM Yypes MobunHoto npunoxeHne DSK Business oT notpeburen,
OTroBapsill, Ha M3UCKBaHUATa Mo 4. 35, NOCpeACTBOM €AMH OT CriefHUTe OOMYCTUMU MHCTPYMEHTU 3a
noanvceaxe:

o KomM6u1Haumsa oT nepcoHaneH umppos ceptudukar, nsganeH ot baHkarta, UHCTanvpaH
Ha LLleHTpanu3upaH cbpBbp Ha baHkaTa 1 egHOKpaTeH Ko, ¢ BpeMeHHa BannaHoCT, U3npaTteH oT
BbaHkata 4pe3 SMS cbobuieHne. 3a KnueHTn ¢ umdpoB cepTudukat, WMHCTanMpaH Ha
LUeHTpanusnpaH cbpBbp Ha baHkata ce usuckBa 1 ponbnHuTeneH MNWH, onpepeneH ot
notpeoutens;

) Kom6uHauumsa ot nepcoHaneH undpos ceptndukat, nsgageH ot baHkarta, nHcranupat
Ha ueHTpanusnpaH cbpBbp Ha baHkaTta n ToykbH TexHonorus. TOykbH TeXHOMorusTa Moxe aa
6bae m3nonssaHa 4ype3 ToykbH-MoOWNHO npunoxeHne (DSK mToken), HapuyaH v camo
ToykbH".

"

VIll. PC 6aHkupaHe

un.45 Mocpencrsom cneunanusupan coptyep (MultiCash), Ha KnveHTa ce ocurypsiBa TexHuyecka Bb3MOXHOCT
OT KOMMIOTbPA, Ha KOWTO € MHCTanvMpaHa nporpamara aa:
1) nonyyaBa uHgopmaums 3a:
e canpa v onepauuu Nno /IeBOBU 1 BanyTHW pasnnalaTeniHn cMeTkn Ha KnveHTta (BKIoYNTENHO 1 BbB
dopmat MT940);
e cTaTyca M U3NbJIHEHNETO Ha HapefeHU 3a U3MbJIHEHNE MO e/IEKTPOHEH MbT NaTeXHW ornepaunn ot
KnueHra;
e LEHTpanHu BanytTHU KypcoBe Ha BHB v npunoxmmute ot baHkarta Tekylin BanyTHU KypcoBe 3a
OCHOBHUTE BanyTu;
e VHUUMMpaHW NNaTexHW HapexaaHus 3a avpekTeH 0ebur;
e poctbn Ao nHdopmauumsa otHocHo BIC kopoBeTte Ha 6aHkuTe, yyacTBawm B BUCEPA;
e [0CTbM A0 MHPOPMALUA OTHOCHO GaHkuTe, yyacTBawm B TAPIET2.
2) ocCbllecTBsIBa Crie[HUTE NATeXHU onepauun:
e BbTpelHo6aHKOBY NpeBOAU B NleBa 1 BasyTa, BKIIKOYMTENTHO MeXAY CBOU CMEeTKN;
e mexaybaHkoBy npesoau B neea (4pe3 BUCEPA n PUHIC);
e mexaybaHkoBy npeBoav B eBpo npe3 SEPA n TAPTET2, mexay6aHKoBY NpeBoay BbB BanyTta (4pes
SWIFT) BKIIOYNTENHO EKCMpPeCHW 1 Mo JOroBopeH ¢ baHkaTa npedepeHumaneH Kypc;
nnaTeXxHW HapexaaHus oT/kbm 6GroaxerTa;
nyaTexHo HapexaaHe 3a MecTeH AMpeKTeH AebuT; cbrnacue 3a AupekTeH Oebur;
Hape>xaaHe Ha nNpeBoaV CbC 3afaneHn 6baely [aTy Ha U3MbJIHEHVE;
u3npatlaHe Ha OIOOXKETHW MNaTexHW HapexXaaHus U nonyyaBaHe Ha vHopmauus ot CEBPA 3a
NMUTU N ABUXEHWS (3a O10aKeTHM pasnopeanTenu);
e nokynka/npopax6a Ha BanyTa, BKIIOYUTENHO MO A0roBopeH npedepeHumnaneH Kypc;
e V3BbpLUBAHE Ha MaKeTHU gr\zacosvn) nnawaxus B neea v Banyta (BK/IOYMTENHO W 3a 3annatyi Ha
cnyxurenmu).
3) nonyyaBa Konusi Ha NAaTeXHUTe [OKYMEHTU:
e 3a BxoAsww u nsxoasawm npesoan B .pdf popmar
e Kkonue oT SWIFT cbo6LLLEHNETO, 3@ HAPEAEHWN 1 MOSTyYeHW BanyTHU NPeBOAM;
4) Opyru:
e l3npawa oo 6aHkarta oTAenHy efnekTpPOHHO MOANNCaHN BOMEN3sBIEHNS U HapeXaaHus.
e WHTerpaums cbe cueToBoHM cuctemu nnm ERP cctemm upes aBToMaTyHO m3npatlaHe o 6aHkarta
Ha noBeye oT eaviH ¢dalinoBe ¢ NOAMNMCaHU HapexaaHus 3a npesoau. Tasu TexHMYecka Bb3MOXHOCT
ce ocurypsiBa Ypes gonbnHuTeneH coptyepeH moayn MultiCash Transfer.
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un.46 MpaBoTo Ha nonssaHe Ha PC 6aHknpaHe 1 Ha gonbiaHuTenHUa coptyepeH moayn MultiCash Transfer ce
npepocrass Ha KnueHTa cnep nopaneHo VckaHe, B KOeTo He e MapkupaH TapydeH nnaH ,6a3oB goctbn” v cnep,
noanucad NMpoTtokon 3a MHcTanupaH moayn 3a PC 6aHkupaHe, CbOTBETHO 3a MHCTanMpaH AOMbAHUTENEH MOaynN
MultiCash Transfer, Ha onpeneneHo ot KnneHta paboTHO MACTo (Mnu rpyna paboTHN MecTa).

un.47 (1) 3a pa non3ea PC GaHkvpaHe 1 ponbnHutenHus mogyn MultiCash Transfer, KnueHTbT TpsibBa aa
ocurypy HeobxoouMOTO TEXHUYECKO obe3nevyeHne 3a MHCTanaums Ha codTyepa B Cpok OO0 2 meceua oOT
nopasaHe Ha VckaHeTo, NOKpMBALLO NOHe:

e Xapayep: Intel Pentium 3 npouecop vnun cbBMecTM ¢ noHe 500 MHz; 128 MB RAM; Okono 200 MB
CBO6GOAHO OMCKOBO MPOCTPAHCTBO (3aBMCK OT 6pOsi Ha MoJynuTe, KOUTO e 6baaT UHCTanupaHu npu
MpexoBa WHcTanauus); LlBeTeH MOHWUTOp C paspenuresiHa crnocobHoct 1024X768, knaBuatypa U
MULLIKA;

e OnepauuoHHa cuctema Windows Ha BCUYKM akTyanHo nogabpxaHu ot MaiikpocodT Bepcuu;

e Jloctbn o ViHTepHeT unn mogem 3a AMpekTHa Bpb3ka 0 6aHKOBUS CbpBbP;

e [lpy MpexoBa MHCTanauus fokanHata Mpexa TpsioBa fa 6bAe UHcTanupaHa 1 KoHpurypupaHa ¢ egHa
criopeneHa AMpeKTopusi, KbM KOSTO Aa 6baaT CBbp3aHM BCUYKM pabOTHU CTaHUMW Ha WHCTanvpaH
moayn 3a PC 6aHkmpaHe.

(2) Korato knMeHTLT He e U3MbIHUA 3aab/ikeHnsTa ¢ no Yn.47 an.(1) noBeye oT 2 Meceua, oTnaaart
3afbiKeHnsATa Ha baHkaTta ga ocurypu nonssaHeto Ha PC 6aHkupaHe v MultiCash Transfer.
un.48 VHctanaumata Ha cneuvanusupaHua codryep 3a PC GaHkmpaHe v mogyn MultiCash Transfer ce
M3BbpLUBA OT cnyxuten Ha baHkata. B npucbcTBreTo Ha 6aHKOB CNyXWUTen Ce OCbLLecTBsBa MbpBa Bpb3ka C
baHkaTa, Ype3 [ocTbna OCUrypeH oT MoAyra 1 U3TernisiHe Ha MHGOopMaLus Mo TEKYLLLOTO CbCTOSIHUE Ha CMEeTKMTe
Ha KnueHTa. Cnep, 13BbpLUEHa yCrellHa HCTanawms U npoBeaeHo obyyeHre Ha NOTpeduTenuTe, ce NOMbIBa U
nognucea MpoTokon 3a uHctanupaH codtyep 3a PC 6aHkupaHe 1 mopyn MultiCash Transfer, B cnyyain ye e
3asiBeH.
un.49 He ce no3BonsBa KOMMPaAHETO W/WNN MpPOMEHsHETO Ha creuvanusmpaHus codrtyep MultiCash, n
MultiCash Transfer nnu yactu ot 15X, KakTo 1 MOAMGULMPAHETO 1 eNIMMUHMPAHE Ha 3aluMTaTta UM Mo KakbBTO
M ba e HayuH. He ce no3Bonsea npenocTaBsHETO 3a Mo3BaHe Ha NporpaMHUTE NPOAYKTU Ha TpeTu nuua. 3a
TPeTU NULLA He Ce cuuTaT CNYXWTENM Ha K/MeHTa, 3a KOWUTO TOW e nouckan pa 6baat peduvHupaHu
(napameTpusnpaHn) UHOVBMAYANHU Naponu u notpebutenckn kopose (MNoTpebutencku naeHtugurkaTopu),
crnopep, 3agafieH ot Hero ¢yHKUMOHaNeH AOCTbN /HanpyMep [OCTb 3@ paboTa camo ¢ onpefenieHy CMeTKy,
JOCTbN 00 UHWLMMpaHe caMo Ha onpefenieHn onepaumn u T.H./.
un.50 B VickaHeTo KnveHTLT onpepens npaBomoLLmsita Ha Bceku MoTtpebuten. MpaBomolyusta morat na 6baar:
a) nacMBeH OOCTbM - NOM3Ba ycyrmuTe no Yn.4s5 1.1) n un.45s 1.3);
b) orpaHuueH — nonsea ycnyrute no un.45 1.1), un.45 1.2 1 4n.45 1.3) , KaTto 3a NOAMNMCBaHe Ha
nnaTexHy JOKYMeHTU € Heo6X0AMM BTOpU NOANUC Ha NvLe CbC CbLUMS TUM AOCTbN WY C A0CTbI
oT Bupa no 6.,c";
C) aKkTuBeH — ronsea ycnyrute no, 4n.45 71.1), un.45 1.2 n 4yn.45 1.3) KaTo MOXe Aa noAanucea
CaMOCTONTENHO M/IATEXHW [OKYMEHTU UMW KaTo BTOPW NOANUC 3aedHo ¢ nvue no 6. ,b";
d) pocTbn ¢ rbBKaBM NpaBa — pasnNMyYHM KOMOMHALMKM OT ycnyrute no 4n.30, CbracHo ONUCaHOTO B
«VMckaHe 3a pocron go ACK OupekT 3a 61M3HEC KNMEHTU C rbBKaBum npasa”
e) Morat pa 6vaaT gedurHMpaHn 1 apyru notTpebuUTenu ¢ npaea CbrfacHO NPaBoOMOLLMATA UM.
un.51 3a ocurypsiBaHeTO Ha CUrypeH W 3allMTeH KaHan 3a oThanedyeHo 6aHKoBO obcnyxBaHe, baHkarta
WHcTanupa cogtyepa 3a PC 6aHkupaHe u gonbnHuTenHus mopyn MultiCash Transfer Ha nocoyeHun ot Knuenra
paboTHM MeCTa, KaTo CIyXUTenuTe My ce nepcoHnduLmMpar ¢ NoTpeduTencko nme 1 napona. OT Bepcus 4.0 Ha
NpUIoXeHNeTo ce npunara 1 Apy¢akTopHa aBTeHTUKALLMA ¢ oMol Ta Ha TOTP moayn 1 MOGUNHU NPUIOXeEHUS
Google Authenticator/Microsoft Authenticator. MnatexHuTe HapexaaHWs ce NOANUCBAT Ype3 eAHOBPEMEHHOTO
M3Mon3BaHe Ha NpefoCcTaBeH BbpXy eNeKTpOHEH HocuTen oT baHkaTta cepTudukaT Ha OHe3M nuua, KOUTo nmar
npaBso fa noanucear criopef npeacraBeHuTe GupMeHn J0KyMEHTH, MbIIHOMOLLHM, 1 noaaaeHuTe VickaHus 3a
OOCTbM, 1 BbBeXAaHe Ha naeHTMdrKaLOHeH KOf, 1 naporna 3a Bpb3ka (KOMyHMKaLMoHHa napona) ¢ baHkara
- nocnegHUTe AiBe onpeaeneHy NIMYHO OT NoTpeduTens.
un.52 KnueHtute 3asBunu PC baHkvpaHe, nMaT Bb3MOXHOCT aa nonssat mogyn MultiCash Sign. ToBa e ye6
6asupaH mopyn paboTell, Ype3 MHTepHeT Gpay3ep, Ype3 KOMTO YMb/IHOMOLLLEHUTE 3a paboTa ¢ NpoaykTa nvua
MMaT Bb3MOXHOCT:

1) [Ha nognuceat noarotBeHu ypes MultiCash, n MultiCash Transfer HapexaaHus 3a NnaTeXxHN onepauun.
MoanvcBaHeTo Ha NnaTtexHu HapexaaHus B MultiCash Sign ce 13BbpLLBa NOCPEACTBOM MHCTPYMEHTUTE
3a nognuceaHe no u4n.51, Kakto U ype3 TOYKbH-yCTPOMCTBO WUAn copTyepeH TOYKbH — MOOGWITHO
npunoxeHve DSK MC@Token ype3 ckaHvpaHe Ha reHepupaH oT MC@Sign QR kog;

2) [a nonyyat cripaBka 3a canga v gpyra ¢uHaHcoBa uHpopmMaumsi 3a 3asBeHUTE U OOCTbMHN CMETKU
nobaseHN KbM eneKTpOHHO GaHKupaHe.

un.53 MNpu 3asBeH moayn MultiCash Transfer 3a vHTerpauus cbc cyetoBogHM Unn ERP cuctemu, cblumst ce
HacTpoiBa W ce napameTpusMpa 3a aBTOMAaTW4YHO u3npaliaHe Ha ¢annoBe C MOArOTBEHU MJATEXHU
HapexpgaHus.

IX. baHkupaHe ype3 Mo6unHo npunoxexHve MC@Sign+

un.54 (1) Mo6unHoto npunoxeHne MC@Sign+ e mo6unHa anavkKauus, KOSTo MOXe [a Ce MHCTanupa rno Besiko
BpeMe BbpXy CMapT YCTpOMCTBAa C ornepaumoHHu cuctemun iOS n Android. MpunoxeHneTo e AOCTBIHO B
CbOTBETHUTE OHManH MarasvHu — AppStore n Google Play;

(2) MobunHoto npunoxeHve MC@Sign+ Moxe [a ce M3NonsBa OT KNMEeHTVM ¢ ofoOpeH AOCTbM A0
enekTpoHeH kaHan ,Myntukew”, non3Bawm Web 6asupanns mopyn ,MultiCash@Sign” Ha appec
https://mcsign.dskbank.bg/sign/_mcoespacc, Ha kouto e npepgoctaBeHo TOYKbH-YCTPOMCTBO WM C
napameTpuv3aums 3a nognuceaHe cbc coptyepeH ToykbH — DSK MC@Token.
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(3) MNotpebutenckute wnaeHTMduUkaTopy, HeobxooMMM 3a OCHLUECTBABaHe Ha OaHKMpaHeTo mnpes3
MOGUNHOTO NpunoxeHne MC@Sign+ ce NpenoCTaBAT Ha KNEHTUTe Npy UHCTanupaHe Ha MM MynTtukew ot
CNYyXWTEeN aHraxupat ¢ npotieca Ha nHcTanaums Ha codryepa.

(4) MobunHoto npunoxeHne MC@Sign+ Moxe pa ce AeuwHCTanupa Mo BCSKO Bpeme OT CMmapT
YCTPONCTBOTO.

(5) KnmeHTbT MOXe Aa UHCTanupa 1 usnonssa mobunHoto npunoxeHne MC@Sign+ Ha noBeye oT edHO
CMapT YCTPONCTBO, KAaKTO 1 MHCTaNMpaHOTO NpUoXeHne Ha egHO YCTPOMCTBO MOXE [a Ce akTuBMpa 3a noseye
OoT epuH noTtpebuten. Bcekn notpebuten p[ocTbnBa MpUIOXKEHMETO CbC CBOUTe MOTpebuTencku
npeHTudrKaTopy, NnpegocTaBeHn no an. 3.
un.55 (1) Ypes MC@Sign+ KnneHTbT Moxe Aa nonsea ciegHUTe yCcnyru:

1) CnpaBoyHa uHpopmaums:

¢ akTyanHa nHdopmauwms no cmeTkn Ha KnneHTa - HannyHocT, canpo, 61okMpaHn cymu, HaTpynaHa Nvxea,

paspeLleH 1 n3non3eaH oBbpapadT;

e KOHTaKTHa MHdOopmauua 1 MecTonosnoxeHne Ha 6aHkoBy opurcn Ha baHka ACK, c gocrbnHa kapTa;

e nHdopMaLMs 3a Yakalm oTopusaums 1 otopysupaHu (NoanucaHu) oT knueHTa ¢arinose ¢ npesoay;

2) MNpeBogHu onepaumn

e Bb3MOXHOCT 3@ oTopum3auus (nognuceaHe) ¢ TOyKbH-YCTPONCTBO UK codpTyepeH TOYKbH — MOBUITHO

npunoxeHve DSK MC@Token Ha yakawum nognvceaHe ¢dalinoBe ¢ NaTeXxHN HapexaaHus, CbCTaBeHn
ype3 [N Myntukew. JlonyctTumo e eguHCTBEHO MNOAMNWCBAHE HA MNpeaBapuUTesIHO CbCTaBeHU U
n3nparteHu npes kneHTckarta Yact Ha MultiCash nnatexHy HapexaaHus, He U TAXHOTO CbCTaBsiHE;

e [eaKTVBMpaHe Ha v3npaTteH 3a nognvc ¢arn c npesoaw;

3) Opyru:

e OTKas3, U3TpMBaHe Ha NOAMNMCaHV NNaTeXHW HapeXaaHus;

® aAMUHUCTpaTMBHU PyHKUMK, 6nokMpaHe Ha noTpebuTtens, NpomMsHa Ha napona, npomsiHa Ha MWH 3a

TOYKbH-YCTPONCTBO.

(2) NMopnucBaHeTo Ha MMaTeXHW HapexpaaHus Mpu Mnons3BaHe Ha xapAyepeH TOYKbH Ce W3BbpLUBA
nocpencTBOM BbBeXpaaHeTo B MobunHata annukaums MC@Sign+, wHCTanupaHa Ha CbOTBETHOTO CMapT
YCTPONCTBO, Ha:

1. egHOKpaTHa AVHaMW4YHa Napona, reHepupada oT nNpefocraBeHoTo Ha KnueHTta ToyKbH-yCTpOMCTBO, U

2. NpefoCTaBeHVsT Ha NoTpebuTens no peaa Ha yn. 52, an. 5 MH 3a ToykbH-YCTPOIACTBO;

(3) NoanucBaHeTo Ha NnaTeXHW HapexaaHus Npu non3BaHe Ha copTyepeH TOYKbH ce U3BbpLUBA NOCPEACTBOM
noTBbpXxaaBaHe Ha onepauuute npe3 DSK MC@Token annukaums, WHCTanMpaHa Ha CbOTBETHOTO CMapT
YCTPONCTBO, Ype3 BbBexaaHe Ha MVH nnu 6nomeTtpuynn garvHu (TouchlD/FacelD).

un.56 (1) B cwotBercTBMEe ¢ un. 13, an. 4 oT 3akoHa 3@ efeKTPOHHUS [OOKYMEHT U efleKTPOHHUTE
yoocroBeputenHu ycnyrm baHkata n KnueHTbT ce cbrnacssar, 4e eqHOBpeMeHHOTO BbBexpaaHe Ha lNMUH 3a
ToyKbH-yCTPONCTBO M M3MON3BaHe Ha egHOKpaTHaTa AUHaMM4YHa Naposna, reHepupaHa oT npeaocTaBeHoTo Ha
CbOTBETHMSI KNMEHT NepcoHanHo TOyKbH-yCTPOMCTBO MK Ye BbBexaaHeto Ha MNH unn 6uomeTpuyHmn paHHm
(TouchID/FacelD), npu nonseaHe Ha codpTyepeH TOYKbH, C€ MpUpaBHsABa Ha M3MO/3BaHe Ha YCbBbPLUEHCTBAH
€1eKTPOHEH NnoAanuc 3a NOTBbpXaBaHe Ha CbOTBETHUTE MJ1aTeXHW ornepalumn, KaTo Le ce cyuTa 3a BasimgHo
noanuceaHe Ha cbcraBeHnTe npes MM MynTukelw nnaTeXxHW HapeXxaaHusi, U B OTHOLLEHMATa MexXay cTpaHuTe
TOBa AeNCTBME e ce NpU3HaBa 1 NpupasBHsBa Ha NnosiaraHeTo Ha camopbyeH noanuc.

(2) baHkarta peructpupa/npeunsgasa ToykbH-ycTponcTeo unu npensgasa MH 3a ToykbH-yCTpPOMCTBO A0
10 pabGoTHM OHU OT 3asBSIBAHETO, KaTO K/IMEHTbT/MOTpebuTensT rv nosiyyaBa B NnofeneHneTo Ha TAXHOTO
3asBsiBaHe.

(3) Mpw npenspaBaHe Ha ToykbH-ycTponcTeo / NMUH 3a ToykbH-yCTPOMCTBO, B Neproaa A0 rnosnyyaBaHe Ha
HoBOTO ToykbH-ycTponcTso / MNH, KnneHTbT HAMa pa moxe Aa nssbpLusa ypes NN Myntukels onepauuute, 3a
KOUTO cucTemata U3nckBa noanmc € y4acTmeTo Ha TOyKbH-yCTPOMCTBO.

(4) ToyKbH-yCTPONCTBOTO MOXe [a Ce 13MO0JI3Ba B paMKMUTE Ha CpOKa My Ha rogHocT (40 7 roanHu).

(5) 3a non3BaHe Ha ToykbH-ycTponcTBo baHkata n3pasa MVH 3a ToykbH-yCTPOMCTBO, KOMTO Ce Npepasa Ha
MoTpebuTensT B 3anevyartaH NAnkK eqHOBPEMEHHO C NpeaaBaHeTo Ha YCTPONCTBOTO.

(6) NoTtpebuTensT TpsibBa ga 3anomHu cBosi MVH 3a ToykbH-yCTPONCTBOTO, Crief KOETO [a YHULLLOXM JINCTA,
BbpXy KOMTO e 3anncaH.

(7) TeHepupaHaTa oT TOyKbH-YCTPONCTBO ANHaMMYHa napona (6 undper kon) 3aegHo ¢ MUH 3a ToykbH-
ycTponcTBo (4 undpeH Kof,) ce U3Mon3BaT Npuv BCSKO NOAMNMCBAHE Ha NnatexHa Uimv gpyra onepauus, 3a Kosito
caicTtemata M3McKBa MNOANUC € ydvacTMeTo Ha TOyKbH-yCTponcTBo. [lBata Kopga ce BbBeXAAT B OTAENHU
0603HayeHn nonerta.

(8) baHkata peructpupa codpryepeH ToykbH — MobunHo npunoxerne DSK MC@Token npeau noanvceaHe
Ha MpoToKON 3a rOTOBHOCT 3a Non3BaHe Ha PC — 6aHknpaHe MynTukelu. MotpebuTtensat moxe ga usnonssa MH
unn 6uometpmnyHn gaHHu (TouchlD/FacelD) npu Bxom B DSK MC@Sign+ 1 noTBbpXaaBaHe Ha MnaTexHu
HapexnaHus. Mpu 6nokmpaHe Ha DSK MC@Token nopaam 3abpaseH MVH nnu gpyru npyuymHu, ot6nokmpaHe
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ceé M3BbpLIBA Ha 6aHKoB CbpBbp OT onpenesieH 3a TOBAa 6aHKoB ayxuiten cnep, I/I,D,EHTI/Id)I/IKaLI,I/IFI Ha
I'IOTPE6I/ITe}'Iﬂ. Ako OT6}'IOKVIpBaHETO € HeyCneLwHo, ce U3BbpLUBa Hy/IMpaHE Ha cod)Tyepva TOYKbH U U3npatllaHe
Ha HOBU CJ'IY)Ke6HI/I I/I,D,eHTMd)I/IKaTOpI/I 3a OOCTbI.

X. OtpaneyeH pocTbn A0 rUlatexHa cCMeTKa 3a LefuTe Ha npenocraBAHETO Ha NOTBbpXAEHUE 3a

XL

HAJIMYHOCT NO CMETKA U Ha yaiyru no MHUUUUpAHE Ha MnnauiaHe u no npeanocraBsgHe Ha umbopmaum
3a CMETKa.

un.57 (1) Korato nnarexHa cmeTtka Ha KnueHTa e focrbnHa Ypes iHTepHeT 6aHKMpaHeTo, KNMeHTbT vMa npaBo
a paspeLun JOCTbM A0 Hes Ha TPeTu Nvua — JOCTaBYMUM Ha yCyrv Nno u3faBaHe Ha GaHKOBUM KapTu, KOUTO
MCKaT NOTBbPXAEHWE 3@ HAaNMNUYHOCT NO CMeTKa, [OCTaBYMLLM Ha MIaTeXHW yCyri no UHULMUPpaHE Ha nallaHe
WM [0CTaBYMLM Ha NaTeXHW YCIyri No npefoctaBsHe Ha nHdopmauus 3a cmeTka. 3a uenta KnueHTsT, upes
MoTpebuTten cbC CbOTBETHUTE MpaBa Ha AOCTbM, NpefocTaBs Ha baHkaTta cbrnacve CbOTBETHUAT AOCTaBYMK Oa
nosiyyaBa AOCTbIM, aHanorMyYeH ¢ Aocrbna Ha lMotpebuTtens, [o AaHHWM U MH$popMaLMs 3a nnaTexHa CMeTKa,
Heo6x0AMMK 3a NpefocTaBsHE Ha CbOTBETHATa YCnyra, KakTo U 3a paskpvBaHe Ha $akTu 1 06CTOATeNCTBa,
npencraBnaBawy 6aHKOBa, TbpProBcka WUn Apyra 3aliuteHa oT 3akoHa TaliHa.

(2) baHkata nprviema NMOCTbNBALLM WUCKAHUS 3a NOTBbpXAABaHE Ha HaNMYHOCT MO CMeETKa, MaTeXHu
HapexaaHus 1 uckaHua 3a nHdopmauuvs, NoaaaeHn Ype3 CbOTBETHUS A0CTaBYMK Mo an. 1, npu ycnosue, ye
MoTpebuTenar e HaanexHo uaeHTMdUUMpaH U/VNM aBTEHTMYHOCTTA Ha VHULUMPAHWUTE OT HEro NaTexHu
ornepauuu oT pasCTosiHME € YCTaHOBEHA Ype3 M3MOoJI3BaHe Ha NMoTpebuTesicko MmMe 1 naposa vu/unm gonycrum
VMHCTPYMEHT 3a nopgnuceBaHe 3a WHTepHeT 6aHkupaHe. Mpu ycTaHOBEHa WAEHTUYHOCT WU/WAM aBTEHTUYHOCT,
baHkaTa npvema BCAKO MOJIyYEHO HapeXxaaHe, peCcnekTUBHO UCKaHe 3a NpeaocTaBsaHe Ha MHGopMaumsa Uam 3a
NOTBbpXAEHME 3@ HAaNIMYHOCT, KaTo AafeHo oT KnveHTa.

(3) baHkaTa He e cTpaHa B OTHOLWleHUsITa Mexay KnueHTa v focraBunuute Ha ycnyru, KaTo He cnegm u
He OTroBaps 3a Ka4yecTBOTO Ha MpepsiaraHUTe OT TAX YC/yrv, 3a €BeHTyaslHU CNOpOBe, Bb3HUKHANM Mexay
KnueHTa v Te3u AoCTaBYMLM, KaKTO U 3@ 3aKOHOCbO6Pa3HOTO N3BbPLLBAHE HA OCbLLIECTBAABAHATa OT TAX OEMHOCT.

(4) KnneHTbT € 13usano OTroBOpeH 3a u3bopa v Ha [OCTaByMK Mo an. 1, KakTo 1 3a onpeaensHe Ha
YCNoBuWATa, NPV KOUTO CbOTBETHUSAT [OCTaBYVK LLle My NpeAoCcTaBs TakMBa yCiyri.

(5) Bcekun pocTaBumk criefBa Aa € Haa/1eXxHOo perucTpyvpaH Uy NuueHspaH aa npefocraBs ycniyrure,
KAaTto KJIMEHTUTE MOoraT Aaa nosnay4ar I/IHd)OpMaLI,VIﬂ 3a TOBa OT I'Iy6l'||/|‘-IHI/ITe perncrpun, nogabp>XaHM Ha MHTEpHET
cTpaHuuaTa Ha bbnrapckata HapoaHa 6aHka Ha agpec www.bnb.bg, cboTBeTHO OT LieHTpanHusi enekTpoHeH
perucTbp, NOAAbPXaH Ha WHTEpHeT CcTpaHuuata Ha EBponenckus 6GaHvkoB opraH (EBO) Ha appec
www.eba.europa.eu.

(6) NoTpebuTennTe MoraTt Aa naBaT Npu NovckBaHe npepocraBeHUTe oT baHkata NoTpedbuTencko ume
1 napona camo Ha [OCTaBYMUM Ha YCIIyrn Mo an. 1, KOUTO ca HafineXxHOo perncTpypaHn Unm NUueH3npaHn aa
M3BbPLUBAT CbOTBETHUTE YCNyrn. baHkaTta He HOCKM OTFOBOPHOCT 3a Bpeau, HacTbnunuv 3a KnveHrta B pesyntar
OT MpefocTaBsHe Ha NMOTpebMTeNncko MMe U Maposia Ha [O0CTaBYMK, KOWTO He OTroBapsl Ha MOCOYEHOTO
M31CKBAHE UMW Ha ApYrv M3MCKBaHMS 3@ 3aKOHOCbOOpa3HO M3BbPLLBaHE Ha AeNHOCTTa My.

(7) baHkaTa uma npaBo fa OTKaxe OOCTbMN OO0 niaTeXxHa cMeTka Ha [OCTaBYMK Ha MniaTexHu ycryrv no
m3paBaHe Ha 6GaHKOBW KapTu, MO MpefocTaBaHe Ha MHGOpPMAaLMA 3@ CMETKA WM Ha MaTeXxHW ycnyru rno
VHULMMpaHe Ha nnawjaHe, B C/lyyal Ye yCTaHOBM WM MMA OCHOBaHWUS [Ja CMSATa, Ye € Hanuvue HepaspelleH
0O0CTbN NN JOCTbIN A0 NnartexHaTta cmeTka Ha KnueHTa ¢ uen nsmama oT cTpaHa Ha CbOTBETHUS JOCTaBYMK,
BKJIHOMUTENHO Hepa3peLLeHO MHULMMPpAHE Ha naTexHa onepauus Uy MHULMMpaHe Ha nfaTeXxHa onepaums
C uen usmama. B Te3u cnyyan baHkata e Nonoxu Heobxoaumute ycunus na uHGopmmpa KnmeHTa, ocBeH
KOraTo npefocTaBsHETO Ha TakaBa MHGOpMaLMs He € MO3BOJMIEHO Nopaamn CbobGpaxeHus 3a CUNYpHOCT UM C
orfiefi Ha Cra3BaHeTo Ha HOPMATUBHU U3MCKBaHUS, NpenaTcTBaluy HGopmupaHeto Ha KnueHra.

YcnoBus 3a nsnb/iHEHWE Ha NNATEXHU onepauuuv 4pe3 €J1IEKTpOHHUTE KaHaJsu.

un.58 (1) baHkarta Npuema nnaTexHu HapexaaHus Ype3 nHTepHeT 6aHkpaHe 1 PC 6aHkpaHe OeHOHOLLHO, C
M3KITIOYEHMEe Ha YaCTMYHW NMpeKbCBaHWA: 3a UHTepHeT 6aHKMpaHe B nepuoaa 22:00 4 — 04:00 vaca.

(2) MnatexHo HapexpaHe cbrnacHo an. 1 Moxe pa 6bAe [aAeHO U Ype3 AOCTaBYMK Ha MaTexHu
ycnyrvi No MHAUMMpaHe Ha nnawaHe.

(3) HapexpaHusta 3a nnatexHuW ycnyrm ce cyvTar nosnyyeHu HesabaBHO crief, MOMb/BaHETO WU
NOTBbpXAaBaHe CbAbpXaHNETO OT KnneHTta Ha enekTpOHHOTO NAAaTeXHO HapeXpaaHe U1, Korato e NpunoXxmnmo,
NoanNuUCBaHeTo UM CbC CbOTBETHNA UHCTPYMEHT 3a NoAnmncBaHe:

. a) cbluys paboTeH [eH, KOrato HapexpaHeTo € MpueTo B pamkuTe Ha o6LLOTO paboTHO Bpeme Ha
aHKara;

6) cnenBawys oduumaneH 3a ctpaHaTta paboTeH AeH, KoraTo e rnpueTo B U3BbH paboTHO Bpeme unu
HepaboTeH 3a oduLManHUTEe UHCTUTYLUN [EH.
4yn.59 baHkarta 3agb/kaBa cMeTKaTa Ha HapeauTens B MOMEHTa Ha M3MNb/iHeEHVEe Ha onepauusaTta. KnneHturte
Morar fa npocnegar crartyca Ha UsMb/IHeHWE Ha HapedeHUTe Npesoau:

e  [lpe3 nHTepHeT GaHKMpaHETO OT MeHIO ,ApxmB”;

. Mpe3 PC 6aHkunpaHe oT meHo ,DyHkumn/M3BneveHus” — cnep nsnbiHeHne Ha STA KOMyHUKaUus 3a
nsternsHe Ha nHpopmauus ot baHkara.
4n.60 baHkaTa M3NbHABA MATEXHUTE HapeXOaHus Mo XpOHOJOrMYeH pepf, CbrnacHoO peaa v CpoKoBeTe Mo
O6wmTe Ycnoeus 3a OTKpyBaHe M 06CHyXBaHe Ha pasnnawiatesiHi CMeTKM Ha OusHeC KIMeHTU 1 3a

npenocraBsaHeE Ha NMiaTteXxHu yayru no tax.
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un.61 CbabpXaHNETO 1 BPEMETO Ha NosnydYeHUTe oT baHkaTta eNnekTpoOHHM CboOLLLeHMs HapeaeHu oT KnueHTa
npe3s pasnuMyHUTE eneKTPOHHW KaHanu M OT pasnuyHu MoTpebuTenu, ce ycTaHOBABaT M YOOCTOBepsBaT OT
UH$OpMaLMOHHMTE cucTeMu Ha baHkara.
un.62 B cnyyaute, B KOouTo KNMEHTBT € Hapeaun 3a M3MbJIHEHVE MOBEYE OT eHO MJallaHe, KaTo € NnocoYunn
nopenHoct, baHkata u3nbnHsBa onepauunTe, 3a KOUTO MMa aBoap, KaTo crasBa 3agageHata oT KnueHta
nopeaHocCT.
un.63 Mpu nonyyeHo ot KnueHTta HapexaaHe 3a NakeTHW NPeBOAM /3ansiaTyi Ha CIYXUTENW, aBaHCK, NEHCN U
ap./, cnucbumTe ce 06paboTBaT NMpv HanMuve Ha AOCTaTbYyHO aBoap 3a obLuaTta cyma Ha HapeXAaaHusTa 3a
npeBoay B naketa. /I3anbjiHEHWETO Ha NpeBoAUTE Ce U3BLPLLBA, B C/lyyail Ye ca Hanvue BCUYKW NpeaBuaeHn
npeanocTaBky 3a ToBa B HacToswwmTe O6LWM YCNOBMS 1 OeCTBALLOTO 3aKOHOAATENCTBO. [1py M3MbiHeHVe Ha
nakeTeH NMpeBof, B KOWTO Ce CbAbpXa HapexaaHe 3a NpeBof, KOWTO He MoXe fAa 6bje U3MbIHeH, Tol ce
OTXBbPJIA U Ce NMpeMVHaBa KbM MU3MbJIHEHVE Ha CnefBaluTe Mo pep, B cnucbka. KnueHTsT nonyyaBa obpartHa
UH$opMaLMs 3@ OTXBbPIIEHUTE NPEBOAN.
un.64 MonyyeHute HapexaaHus oT KnuneHTta ce o6paboTBaT U M3Mb/HABAT, NpY CrasBaHe Ha MpuHLUMNA 3a
BasIbOp Ha onepauusTa, Kato ce cbobpasu ¢ Hali—6r1m3KkaTa Bb3MOXHa MiaTexHa cecus.

1) 3a HapexpaaHus, nonyyeHn Yype3 PC 6aHkMpaHe, Banbop Ha onepauusTta e:

a) 3apaneHara ot KnveHTa aarta 3a u3nb/iHEHUE Ha NALLAHEeTo;
b) pata, Ha KoATO NpeBOABLT € OKOHYaTeNIHO MOANUCaH U NOTBbPAEH NpW YCOBUE, Ye ce MoAnucBa
pasnpefiefnieHO OT HAKOJIKO OMpaBOMOLLLEHM NNLLA.
2) 3a HapepeHuTe Ype3 WHTepHeT 6GaHkvpaHe MpeBOAM, BanboOp Ha ornepauusTa € fatata, Ha KosTo

npeeBoabT € MoanucaH M NOTBbpPAEH CbC CbOTBETHMS WHCTPYMEHT 3a MoanucBaHe M u3npaTteH 3a
n3nbnHeHne ot baHkara.
uyn.65 baHkaTta He M3Mb/HsABA HapexaaHus 3a ornepauuu, Korarto:

1) ca m3npateHn uype3 PC 6aHkmpaHe u KnveHTbT e nocoymn parta 3a U3MbfHEHWE Ha MallaHeTo,
npenxoxaallia Tekyliata farta Ha nony4yaBaHe Ha cbobuieHueTo B baHkara.

2) nuncea noganeHa ot KnveHTta geknapauus, n3nckyema CbriiacHO 3akoHoBWUTe pasnopen6bu / 3MUN,
BanyTteH 3akoH, akTOBeTe MO npunaraHeTo um 1 ap./, Wim 3a konto KnueHTsT He e npeacrasun B
baHkaTa B cpok Heob6xoaMmMuTe JOKYMEHTU, U3MCKyeMU CbI1acHO 3aKoHOOAaTeNCTBOTO.

3) ToBa € HEeBb3MOXHO MOpaauv AOMyCHaTW TeXHUYeCKM TpeLlky WM HeCbOTBETCTBUSI B efeKTPOHHUTE
CbobLLeHNs cbe cTaHpapTuTe Ha BUCEPA, PUHIC, SWIFT, TARGET2 n BUCEPA?7.

4N.66 baHkaTta Moxe ga 06paboTy Hen3MbAHEHN NNaTeXHN HapeXAaHWs CbrnacHo Yn.65, T.1) ¢ Tekyly, Banbop,
aKo para Ha rnosiy4aBaHe Ha HapeXOaHeTo e B CPOKOBeTe, NpeABuAEeHM 3a U3Mb/HEHWE Ha NMPEBOAU U MOCOYEHN
B O6LLMTe YCrIOBUS 3a OTKpMBaHe 1 06CyXBaHe Ha pasnaiiaTtesniHa cmeTka.

yn.67 Cnep nonyyaBaHe Ha NiaTeXHOTO HapexaaHe oT baHkaTa, pecnekTMBHO cref KaTto e AafeHo cbrnacue
Ha A0CTaBYMK Ha ycryrv no MHULMUpaHe Ha NnalaHe Aa MHUMLMMpa nnaTexHo HapexaaHe, HO He NMO-KbCHO OT
3aBepsiBaHe Ha CMeTKaTa Ha nonyyarens UM usnpailiaHe Ha Npesofa KbM CbOTBETHATa MnarexHa cucrema,
KnueHTbT MOXe Ja OTMEHN HapeXaaHeTo camo CbC CbrlacueTo Ha baHkarta, 3a KoeTo 3annaila Takca CbrinacHo
Tapudara.

un.68 MonyyeHo HapexnpaHe, ype3 PC baHkupaHe 3a u3nbrHeHue ¢ ,6bgely Banbop” ce obpabortBa u
M3Mb/HSBa MpU HacTbrBaHe Ha nocovyeHaTta oT KnueHTa garta 3a u3nbfHeHWe, Npean HapeaeHuTe ¢ Tekyla
nara ot KnueHta nnawanus. KnveHTbT uma Bb3MOXHOCTTa fa OTMEHU HapeXaaHeTo npeau Kpasi Ha paboTHWs
OeH, Npeaxoxaally, Basibopa 3a HEroBOTO U3Mb/HEHUE, @ Cflef, TO31 MOMEHT, HO He MO-KbCHO OT 3aBepsiBaHe Ha
cMeTKaTa Ha nosnyyaTtens unm usnpailiaHe Ha npeBofa KbM CbOTBETHATa MnfaTteXxHa CcUCTeMa, Camo CbC
cbrnacveto Ha baHkata. B nmocnepHus cnyyal KNMeHTbT Ob/XM Takca cbrnacHo Tapudara 3a Takcute u
KOMUCMOHUTE Ha baHkaTa, pencrBalla Kbm garata Ha oTMsHaTa.

un.69 Onepaums No nNoKynko-npogax6a Ha BasyTa No [OOroBopeH Kypc ce m3mbnHsBa oT baHkata cnep
npoBepka 1 NOTBbpXAEHNE HA [OrOBOpPEHWTE NapameTpu No caernkara.

un.70 baHkaTa npucTbnBa kbM 06paboTka 1 N3MbIHeHVe Ha HapeaeHuTe oT KnueHTa 6aHKOBM onepauun, camo
aKo ce YCTaHOBWY, Ye Mo CbOTBETHATa CMEeTKa Ha K/MEHTa MMa A0CTaTbyHO aBoap 3a U3MbJIHEHWETO UM .

un.71 Bcnyky enekTpoHHU cbobLueHus, noganeHn Ypes ACK OupekT, ce cumTat 3a 6e3yc/ioBHO pasnopexpaHe
ot KnueHta 1 ce n3nbnHsasat ot baHkata cbobpa3Ho nU3paseHaTta OT Hero BoJis.

un.72 MpepcraBeHnTe NnaTeXHU JOKYMEHTU MO eNeKTPOHEH MbT ce CbCTaBAT ¢ NpeasuaeHuTe B Hapen6a 3 Ha
BHB pekBu3UTU 1 Npwu cnasBaHe Ha M3MCKBAHMATA 3a 3aKOHA 3@ €NeKTPOHHUS OOKYMEHT U eNeKTpOHHUTE
YAOCTOBEPUTENHUN YCIYIN.

un.73 [leknapaumv u [OKYMEHTM, U3MCKYeMW CbrflacHO AelicTBallyTe 3aKOHOBM pasnopenbu no oTHoLleHue
HapexpaaHe Ha NpeBoay, 3asBsiBaHe M NPOMsHA Ha MON3BaHV NpoaykTu/ycnyrn oT baHkata, BKIOYUTENHO U
aKTyanusmpaHe Ha NopafeHV , ce CbCTaBAT B €1eKTPOHEH BuA, MOAMuCBaT Ce CbC 3asaBEHUSA OT KAMEHTa
WHCTPYMEHT 3a noAnvcBaHe 3a CbOTBETHUS enekTpoHeH kaHan (VIHTepHeT GaHKMpaHe, BK/IOYUTESIHO 4pes
MobunHoto npunoxeHne DSK Business n PC 6aHkupaHe) W nNpenctaBnsiBaT e€feKTPOHHW [OKYMEHTU o
CMMCbIa Ha 3aKOHa 3a eNeKTPOHHWSA AOKYMEHT N eNeKTPOHHUTE YA0CTOBEPUTENHMN YCIYTI.

uyn.74 KnveHTbT € OJTbXEeH [a CbXpaHsBa OpUrMHanuTe Ha AOKYMEHTV BbB Bpb3Ka C KOHKpeTHa rnjartexHa
ornepaums, usnpareHn 0o baHkata No enekTpoHeH MbT, N Aa rM Npefocrass Npu NOWCKBaHe OT CTpaHa Ha
baHkara.
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un.75 B cnyyan 4ye HapexpaHeto Ha KnuveHTa He Moxe pga 6bae usnbnHeHo, baHkata ro yBegomsiBa
cBoeBpeMeHHO B MeHto ,ApxuB” Ha MHTepHeT 6aHkMpaHeTo/MOoBUNHOTO npunoxeHue DSK Business unu no
enekTpoHeH nbT 3a PC baHkvpaHe. KnMeHTbT MMa aHraxXumeHT fa cnegy 4Ypes enekTpOHHWUTE KaHanu 3a
nocrbnuna ot baHkata o6paTtHa nHGoOpMaLMs OTHOCHO HapedeHNTe OT Hero MnaLLaHus.

un.76 Mpu usNbnHeHWe Ha HapexpaaHusaTa Ha KnueHta baHkata He cneam 3a 3aKOHOCLOOpAsHOCTTa Ha
chernkuTe, OCBEH ako C HOPMAaTUBEH aKT He e NpeaBUAEHO ApYro.

XIl. Takcu, KOMUCMOHU, OOMEHHM KypcoBe

un.77 (1) 3a nonsBaHe Ha ycnyrute, usBbpwBaHy yYpe3 ACK OupekT, KnueHTbT ObMXW TakcW, CbrnacHo
JOencTBallaTta KbM JataTta Ha cbbvpaHe Ha TakcaTta, pecrnekTMBHO M3BbpLUBaHe Ha ycnyraTta Tapuda 3a nuxeuTe,
TakcuTe N KOMMCMOHUTE, KouTo baHkaTa npunara Nno n3BbpLuBaHW ycnyrn Ha KnueHTtn, HapuyaHa oTTyK HaTaTbK
Tapudara.

(2) baHkata uma npaBo pa npomeHst Tapudata No BCAKO Bpeme, 3a koeTo yBenomsBa KnuveHTa,
ny6nuKyBankn npoMeHuTe npeasaputenHo B VHTepHeT cTpaHuuaTta Ha baHkaTa, o6sBsiBaliki s Ha Ny6InMYHO
MSICTO B oprCUTE CM UMW MO OPYr HAUYUH.

(3) baHkaTta He yBefomsBa KrnveHTUTe 3a NPOMEHM B Ab/XMMUTE TakCW, KOUTO ca no-6naronpustHu 3a
TAX.
un.78 (1) 3a ocurypeHata oT baHkaTta Bb3MOXHOCT 3a MOJi3BaHe Ha eAVH UMV MnoBeyvye eneKTPOHHW KaHanu,
KnneHTbT ObnXv eHa MeceyHa Takca, B 3aBUCUMMOCT OT 13bpaHus TapudeH nnax, nocoyeH B VckaHeTo;

(2) baHkaTa yabpya MeceyHaTa Takca no an.1 criyxebHo oT cMeTKa Ha K/MeHTa, nocoyeHa B VickaHeTo, ¢
M3KNoYeHne Ha cnyyauTe, npeasupeHn B Tapudara Ha baHkara.

(3) KnneHTbT He ObMXU MeceyHa Takca no an.1, korato nosnssa camo SMS enekTpoHeH KaHar.
un.79 Mpu cmsiHa Ha TapudeH nnaH, HOBMST pa3Mep Ha MeceyHaTa Takca 3arnouyBa fa ce cbbupa B Kpasi Ha
KaneHgapHWa Mecel, B KOWTO € M3BbplUueHa npomsHaTa. lpomsHaTta B TakcuTe 3a HapedeHu npesogu ce
M3BBbPLLBA OT MOMEHTA Ha 3asiBiBaHe NpomsHaTa Ha TapudeH nnaH.
un.80 B cnyuar Ye no cmeTkaTta HsiMa [ocTaTbyeH aBoap 3a NoKpMBaHe Ha MeceyHaTa Takca, Ts ocTaBa fa 6bae
ObXrma BCceku crepBall, fieH [0 HENHOTO cbbupaHe.
un.81 baHkata HauucnsiBa 1 cnyxebHO yabpXa TakcM M KOMUCMOHHU 3a non3BaHuTe oT KnwueHta ycnyrn, B
cnyyYaute 1 B pasmepute, npensuaeHn B Tapudarta Ha baHkata. KomucuoHuTe 3a v3BbplueHUTe 6aHKOBU
onepauun ce yabpaT OT CMeTKaTa, OT KOATO ca HapeOeHW 3a U3MbJIHEHMe.
un.82 YaobpxkaHaTa Takca 3a ornepauusi, KOSTo B NOCNeACTBME € OTMEHEHA, HE Ce BpbLLa.
un.83 (1) baHkarta cbbupa Takca 3a SMS ycnyry, cbrnacHo pericraliara Tapuda 3a nogageHuTe 3a usnpawaHe
Ha MOGUITHMSA onepaTop CbobLLeHUs, 6e3 fa KOHTponMpa Aanu Te ca nonyyeHn ot aboHara.

(2) PasmepbT Ha TakcaTa Mo an.1 3aBuMcK OT TOBa Aany MOOGUMHUAT HOMep MO YN.26 e OT Mpexara Ha
6barapcku Unn YyxpecTpaHeH MobuneH oneparop.
un.84 TakcuTe 3a nonssaHute SMS ycnyru ce cbbupart egHoOKpaTHO (3a o6LMs 6pol cbobLLEeHNs) B Kpas Ha
MeceLa OT CMeTKaTa, Mo KOATO ca 3asBEHMN.
un.85 (1) Mpu HapexpaaHe Ha NaTeXHW onepauyi BbB BanyTa, pas/inyHa OT BasiyTata Ha cMeTkara, cymarta Ha
npeeBofa ce npeBanyT/pa BbB BanyTaTta Ha cMeTkaTta no 6e3kacoB Kypc Ha baHkaTta 3a enekTpOHHU KaHanm KbM
MOMEHTa Ha 0CYETOBOASIBaHE Ha HapeXaaHeTo, OOCTbIEH B MHTEPHET 6aHKMpaHeTo 1 Ype3 codpTyepHUs moayn
3a PC 6aHkupaHe.

(2) NoTpebutensT, pasnonaraly, C MpaBa 3a akTVMBEH [O0CTbM, Ma Bb3MOXHOCT B paMKUTE Ha 00OLL0TO
paboTHO Bpeme Ha baHkata (0o 17:00 vaca) BbB Bceku oduumaneH paboTeH feH 3a bbnrapusa pa cknoum
BaslyTHa caenka Ha npedepeHumaneH BanyTeH Kypc 3a cyma paBHa Uim no-ronsima ot 5000 eBpo vy TaxHata
paBHOCTOMHOCT B CbOTBETHATa BasyTa, U3uncneHa no ¢pukcuHr Ha BHB. JoroBapsHeTo Ha npedepeHumaneH
BaslyTeH Kypc € Bb3MOXHO 3a BanyTHu aBovikm (Hanp. EUR/BGN, USD/BGN) ot koTupaHuTte oT baHkata BanyTtu,
nocovyeHn Ha WHTepHeT cTpaHuuaTta 1, cekuma BanytHa vHdopmaumsa. To Mmoxe ga 6bae V3BbpLUEHO Ype3
nHTepHeT 6aHkmpaHe OCK [upekT kaTo ce nma npeasuf, crieqHoTo:

Cpenkarta ce cynTa 3a cktoyeHa ¢ ofobpsiBaHe Ha BanyTHUS Kypc, NpepjioxeH oT baHkaTa, OT cTpaHa Ha

noTpebuTens, WHULMMpan BanyTHaTa cOenka B C/yyad Ye KAMEHTBLT pasrnosiara ¢ [octaTbyHa 3a

M3Mb/IHEHNETO I HaNMYHOCT MO MOoco4YeHaTa OT MOTpeduTens pasnnawiatenHa cmetka (cpencrsa,

3a/iefleHN B KOMIMOHEHTM He Ce OTYMTaT KaTo HanuMyHocT). Korato pasmepsT Ha cymata e Hapg 250 000

eavHnum 3a cnegHute sanytu: EUR, USD, GBP, CHF n AUD vnn paBHOCTOMHOCTTa Ha Hag 250 000 espo

3a ocTaHanuTe BasnyTw, 3asiBkaTa Ha knneHTa ce obpaboTBa oT annbp. Coenkarta ce cumMTa 3a ckJllodeHa ¢
onobpsBaHe OT cTpaHa Ha KnveHTa Ha BanyTHWS Kypc, MpeaAsioXeH OT Annbpa Ha baHkata, B cnyvan ye

KnneHTbT pasnonara ¢ gocrarbyHa 3a U3NbJIHEHNETO M HANIMYHOCT MO MOCOYEHa OT Hero pasnnalwjaresnHa

cmeTka (cpefcTBa, 3aeneHn B KOMMOHEHTY He ce OTYMTaT KaTo Hann4YHOCT), U cnef BUsyanusvpaHe Ha

eKpaHa Ha UHTepHeT 6aHKpaHeTo Ha CbobLLeHMe, MOTBbPXXAABALLLO YCMELHOTO CK/I0YBaHe Ha caenkara.

B cnyyan ye cgenkata He 6bAe CKOYEHA, 3a Aa 6bae NpeasiokeH HOB BanyTeH KypC € HEOOXOAMMO,

KJSINeHTbT OTHOBO [ 3asiBM XefaHue 3a NoKyrnka nnv npogaxota Ha cboTBeTHaTa BanyTa. CbC ck/ltouBaHe

Ha cpenkara:

a) baHkaTta cnyxe6Ho 6n0kMpa HeobxoaMmaTta cyma Mo MOCoYeHa OT MOTpebuTens pasnsawiaTtesnHa
cmeTka. B cnyvald, ye noTpebuTenst, vHUUMMpan BanyTHaTa cAenka, He Hapeau W3BbpLUBAHETO Ha
KpeauTHUs npeBop, no 6ykea ,b) no-gony, cymata 3a caenkara ce oT6/10KMpa B paMKUTE Ha [0 [Ba 4aca
cnep kpasl Ha o6LLL0To paboTHO BpeMe Ha baHkata, a korato NoTpedbuTensT, MHULMMpPan caenkara s oTkaxe,
cymara ce OTO/10KMpa aBTOMaTUYHO.
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b) Motpebutenar, MHMUMMpan BanyTHaTa caenka noema 3afb/KeHue [a M3BbpLUM KpeauTeH NpeBop,
MexJy cOoBCTBEHW CMeTKW, UMK Mo CMeTKa Ha TpeTo nvue Ao 17:15 yaca B fieHs,, B KOWTO € ckJlloueHa
choernkara no nokynko-npoaax6a Ha BanyTta. B cnyyalt ye noTpebutensT, MHMLMKUpan BanyTHaTa COenka, He
HapeOu W3BbPLUBAHETO Ha KpeouTHWs MPEBOA WM OTKaxe caeska, 3a baHkaTta ce nopaxpga npaBo Aa
CKMoYN cpenka, obpaTHa Ha notBbpAeHata oT Knuedta upes OCK [Oupekt, no kypc Ha baHkata 3a
CcboTBETHaTa BajnyTa 3a TO3M [AeH, Ny6nvMKyBaH Ha HelHaTa WHTEpHEeT CTpaHuua, cekuus BanytHa
uHdopmaums. ObpaTHaTta caenka No o6MeH Ha BanyTa ce M3BbpLLUBA CbC Cyma paBHa Ha Cymara, 3a KOsiTo
noTpebuTensT Npy MbpBOHA4anHoO CKOYBaHE Ha caenkara 3a NMokynko-npogax6a Ha BanyTa € nocoyun,
ye xenae obMeH Ha BanyTta. EBeHTyanHu neyan6u nnu 3arybu, peanusnpaHu B criecTBMe Ha obpaTHaTa
BaslyTHa cOernka, ca 3a cMeTka Unu B nonsa Ha KnuveHTa, u we 6baat oc4eToBOAEHN MO cMeTkata My Ao 2
paboTHV OHU Cnef CKNYBAHETO Ha caernkara.

(3) KnneHTbT flaBa CBOETO U3PUYHO cbrnacve baHkaTta oa cbbrpa cnyxebHO ObMXMMUTE OT HEro cymu no
chenkara o arn. 2, KakTo 1 no cktoyeHata oT baHkaTta ob6paTHa caeska, OT BCMYKM HEFOBM CMETK/ OTKpUTU
npu Hes.

Xlll. KomyHukauusa v npepocraBsiHe Ha uH$popmaums

un.86 (1) KomyHukauusita mexay cTpaHuTe BbB Bpb3ka C [OrOBOpa Ce OCbLUECTBABA JIMYHO, MO MnoLiata Ha
XapTneH HocuUTeN UK Ype3 eNeKTPOHHUTE KaHanw.

(2) KnneHTbT e pibxeH B 7—-AHeBeH CPOK NMMCMeHO Aa nHdopmumpa baHkata 3a HaCTbNWUAN NPOMEHW B
MbpBOHAYanHUTE AaHHW, NpefocTaBeHy OT Hero npu nopasaHe Ha MckaHeto. B npoTuBeH cryyam BCUYKM
yBe[OMJIeHMs, NOKaHW 1 ApYyrn cbobLLeHus, U3npaTeHn Ha nocneaHVs n3BecTeH Ha baHkarta agpec, ce cumutat
33 BpbYeHW.
un.87 (1) baHkata npepocTaBs Ha KiveHTa WHQOpMauMs 3a W3BbpLUEHWUTE 4Ype3 eNIeKTPOHHWUTE KaHanu
nnaTexdHu onepauun no cMmeTkuTe, A0 Kouto mma pgocrbn ype3 [JCK [dupekt, no pepna, HauvHa wn
nepuoavyHoOCTTa, npeaBuaeHn B [oroBopa u O6wwute YcnoBusi 3a OTKpvBaHe U 06CNyXBaHe Ha

pasnnawareniHyn cMeTK/ Ha 6M3HecC KJIMeHTV 1 3a NpefoCcTaBsHe Ha NaTeXxHW YCIIyrn no Tax.

(2) baHkaTa ny6nvkyBa B CbOTBETHUS €NeKTPOHEH KaHan AHeBHW u3Bneyenus B .pdf dopmar no
pasnnaiuatesniHy CMeTKM 3a JHU, B KOUTO MMa ABUXKeHMe Mo cMeTKara.

(3) B cboTBeTHMS enekTpoHeH kaHan baHkaTa npepocrass MHGOPMaLMA 3@ HANIMYHOCTTA, ABUXKEHVETO U
M3BbpLUEHUTE MNMATEXHW onepauun no cmeTky, aocrbnHy ypes ACK Onpekt. MHpopmauusta ce cbabpxa B
CNpaBKUTe 3a OBMXEHUS WM HANWMYHOCT MO CMeTKa W CTaTyC Ha HapefeHuTe MawaHns, OOCTbMHU Mpe3
CbOTBETHUTE €/IEKTPOHHW KaHanu B AeHs Ha 3a4bJ1)XKaBaHeTo Ha cMeTKaTa.

(4) KnueHTbT Ce cyMTa 3@ HaAseXHO yBeAOMEH 3a M3BbpLUEHMTE MaTeXHW onepauun fno CMeTKW,
noctbnHy ypes OCK AumpekT cnen nonydyaBaHe Ha nHgopmauusTta no an. 1-3.

(5) Cuuta ce, ye KnueHTbT e nonyymn uvHpopmaumsta Mo an. 1 u an. 2, Korato cnef, HenHoTo
npegocraBsHe B nU4HUS npodun Ha KnueHta B IHTepHeT 6aHKMpaHeTo, TON ce e perncrpupan 3a 13nonsBaHe
Ha ycnyrute Ha kaHana ypes BbBeXaaHe Ha noTpebuTencko vMe 1 napona.
un.88 (1) NsBbplueHUTe NnaTexHu onepauun ca 6aHKoBa TaliHa U CBefeHUsi MO CMeTKUTe ce [aBaT camo Ha
KfIMeHTa, NoTpebutenuTte ¢ TakMBa npasa 1/vnm yrmbAHOMOLLLEHW OT HEro C HOTapyanHO 3aBepeHO MbJ/IHOMOLLHO
U@, AW No YCTaHOBEHUS OT 3aKOHa 3a KpeaUTHUTE NHCTUTYLIMN pej.

(2) NndopmaupsaTa no an. 1 moxe fa 6bae NpegocTaBeHa U Ha M36paHu [OCTaBYMLM Ha MNAaTEXHW yCnyru
no npepgocrassiHe Ha nHGopmMaLus 3a cmeTka 1U/uUnm No MHUUMMpaHe Ha nnallaHe, B cnyyam Yye KnveHTsT ypes
MoTpebuTten ¢ NpaBo Ha [OCTLIN A0 TakaBa MHdopMaums npes ViHTepHeT 6aHKMpaHeTo, e fan cbriacve 3a ToBa
1 cMeTKaTa e focTbrnHa ype3 NHTepHeT 6aHknpaHeTo Ha baHkara.

(3) Mpw Hannume Ha cbrnacve oT cTpaHa Ha KnueHta, pageHo ypes lMoTpebuten ¢ NpaBo Ha AOCTbM A0
NHTepHeT GaHkupaHeTo, baHkata MoXe Aa npefocTaBs Ha [AOCTaBUYMK Ha MATeXHW YCnyry, KOWTO u3pasa
6aHKOBM KapTy, NOTBbPXAEHMe fany cyma, CbOTBETCTBALLLA Ha NJlaTeXxHa onepauus, HapefeHa oT KnveHTa ypes
usnonssaHe Ha 6aHKOBa KapTa, € HanMyHa no cmeTka Ha KnueHta, o koaTo uma goctbn ypes UHTepHer
6aHkmpaHeTo. MOTBbLPXAEHNETO NpefcTaBnsBa caMo MOJSIOXUTENEH WX OTpuuateneH otroBop, 6e3 pa ce
npeaocrassl U3BfeyYeHne 3a HaIMYHOCTTA U U3BbPLUEHUTE MO cMeTKaTa orepauuu. lNpu novuckeBaHe OT cTpaHa
Ha KnueHTa, baHkaTta My npefocraBs naeHTMdMKaLMOHHUTE JaHHW Ha [OCTaBYMKa Ha NaTexHU yCniyr, KOUTo
130aBa KapTW, KakTo 1 NpeaocTtaBeHns oTroBop.

(4) Cuuta ce, ye KnueHTbT e nonyuun mvHpopmaumsTa no an. 2 1 an. 3, Korato cfen Haas1exHo
npeHTudvumpaHe, nHpopmaumsTa e NpegocTaBeHa Ha CbOTBETHUS [OCTaBYMK Ha YCITyriA.

(5) KnneHTBbT ce cumTa 3a HafexXHO yBeJOMEH 3@ M3BbpLUEHWN MaTeXHW onepaumu No CMeTKU cref,
nonyyasaHe Ha nHpopmauusTa no an. 4.
4n.89 (1) [loroBopbT Cce CK/IIOYBA Y KOMyHUKaLMATa MeXy CTpaHuTe Mo Hero ce OCbLUEeCTBABa Ha Gbirapcku

e3uK.

(2) KnueHTbT MMa npaBo MO BCAKO Bpeme Ha AelCTBME Ha [0roBopa, Npuv MovcKBaHe, Aa Mosyyu
HacTosLwmTe O6LMTE YCNOBUS, KaKTO U Aa M1 U3Ternv B HenpomeHsiem Bup, oT ViHTepHeT cTpaHuuaTa Ha baHkara,
aKkTyanHu KbM fataTa Ha npefocTaBsHeTo/U3TerNnsHeTo UM.

(3) MNpu u3BbLpLIBaHE Ha nnaTeXHW onepauuy MNOCPenCcTBOM enekTpoHHuUTe kaHanu [OCK Oupekt
noTpebuTensT MoXxe Aa NOMbIIHX,NOANYILLE U U3NpaTh KbM baHkaTa Ha 6bnrapcky €3uK Un Ha aHrIMNCKA e31K
HeobxoAVMuUTe BbB Bpb3ka ¢ onepauuuTe ,Jleknapauvs 3a Nnpovsxo Ha napuyHu cpeactsa” cbrnacHo 3MUM
n ,Jeknapauus 3a pasmepa M OCHOBAHMETO Ha MpeBoja MpV M3BbPLUBAHE Ha Mpe3rpaHVUyYHN NpeBoav U
nnawiaHns KbM TpeTu CTpaHy Ha cTorHocT 30 000 nB. MY NoBeYe WM TsXxHaTa paBHOCTOMHOCT BbB BasyTa”
cbrnacHo Hapen6a Ne 28 Ha BHbB 3a cBefieHMsITa M JOKYMEHTUTE, MpeAcTaBsHN Ha A0CTaBYMLIMTE Ha MNaTexHU
yCnyrvi Npy U3BbpLUBaHE Ha Npe3rpaH1yHU NpeBoay U NnawaHns KbM TpeTa cTpaHa. B cnyyaii, ye cbotBeTHata
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A€KNnapauusa € nonb/IHEHA N NoANMCaHa Ha AHINININCKW €3UK, KITMEHTDBT Ce 3a[ib/1XKaBa, npy NONCKBAHE OT CTpaHa
Ha baHkara, He3abaBHO [a npeacraBu npen Heq npeBo Ha AeKnapauuara Ha 6'bl'|rapCKI/I €3UK.

XIV. CurypHoct

4yn.90 3awmTata Ha KIMEHTa OT HernpasomepHo non3sBaHe Ha [CK [upekt ce ocbllecTBfBa 4pes
npenocraBsHeTo Ha Naponu u naeHTMPrKaLMOHHN KOA0BE, B 3aBMCMMOCT OT HMBaTa 3@ AOCTbM A0 YCNyruTe,
KakTo 1 4Ype3 MoNn3BaHeTO Ha efdvH OT [OoMycTMMWUTEe WMHCTPYMeHTM 3a nognuceaHe. Mpu PC 6aHkupaHe
3alUTEHVISIT KaHan ce OCUrypsiBa AOMb/HUTENTHO Ype3 NpeaBapuUTeNHO MHCTanupaH cneuyanvsvpad coptyep
MultiCash, npeHTndukaumoHeH ko 1 napona 3a Bpb3ka, onpeaensH IMYHO OT NoTpebutens, 1 B ciyyan ye e
3asBeH, fonbaHuTeneH moayn MultiCash Transfer, Ha pa6oTHU mecTa, yka3aHu oT KnueHTa.

un.91 baHkata npepoctaBs uaeHTndukatopute M naponute Ha [oTpebuTtenute B 3anedyaTaHu MNKOBe.
leHepupaHeTo 1 pa3nevyaTBaHeTo Ha uaeHTUdUKaTopu 1 Naponu Ha MoTpebuTennTe cTaBa Yypes M3Mon3BaHe
Ha 3awmTeH codTyep M XapayepHW KpUNTMpaLLM YCTPONCTBa, KOeTo MpaBu y3HaBaHeTo um 6e3 oTBapsiHe Ha
nsivika HeBb3MOXHO OT TPETM NNLLA, BKITIOYMTENTHO cnyxuTeny Ha baHkara.

un.92 Motpebutenst nonyyasa noTpebutenckmte naeHTndukatopu (NoTpebrTencko MMe 1 Napona) 3a BXxop, B
€NeKTPOHHUTE KaHanu Mo CUrypeH HauyuH, Taka 4Ye pa 6boaTr M3BECTHM caMO Ha Hero WM Ha M3pUYHO
YMb/IHOMOLLLEHO OT Hero fvLe C HoTap1anHo 3aBepeHo MbSIHOMOLLHO, U TV ONpefens caM B 3alimMTeHa cpefa.
Korato notpebutenckute naoeHtmdukatopy ca npepoctaBeHn ot baHkata, notpebutenst Tpsba fa CMeHU
CBOsiTa Maporna npv NMbpBOTO CU CBbp3BaHE KbM WHTEpHET GaHKMpaHeTo, a MO HEeroBO XeflaHWe MOoXxe [Aa
npomMeHu 1 npepocTaBeHoTo oT baHkaTta noTpebuTencko nwve.

un.93 (1) Mpu cbMHeHVe 3@ Hepa3peLueHo 1/ HernpaBoOMEpPHO M3MOJI3BaHe UV Y3HaBaHe OT TPeTU Nvua Ha
naponute u/unn gpyrute nepcoHanHu wupeHtudukatopy Ha Knuedta/lMotpebutens 3a poctbn Ao
€NeKTPOHHUTE KaHanu WKW Ha MOM3BaH OT Hero MHCTpymMeHT 3a noanuceaHe (KEM, DSK mToken, DSK
MC@Token, ToykbH-yCTpOMCTBO N MobuneH TenedoH), KnneHTbT/MoTpebuTtensaT e AnbxeH He3abaBHO aa
yBepomu baHkata Ha TenedoHa Ha Call Center (c noTBbpxaeHue no $akc unu n-menn) nnm B opuc Ha baHkara
1 Aa npucTbny KbM NpoMsiHa Ha NOTpeBUTeNCcKoTo C1 UMe 1 naponara cu.

(2) baHkaTta 6n0Kupa pocTbna A0 enekTpoHHO 6aHkupaHe B CpoK A0 60 MUHYTVM OT MosyyaBaHe Ha
yBeOMJIeHMeTO No an.1 1 He HOCK OTFOBOPHOCT 3@ HaHeCeHWTe LLLeTU U/Unn NponycHaTuTe Nonsu Ha KnneHta
npeny TO3M CpoK.

(3) Mpwn 3ary6a Ha cMapT-yCTPOMCTBO Ha KOETO € aKkTMBUpaHO MobunHo npunoxeHune DSK Business 3a
[ocTbn Ao WHTepHeT 6aHKMpaHeTo, MoTpebutensT Moxe [a MU3Tpue Ype3 MHTEpHeT KaHana CbOoTBeTHaTa
perncTpaums Ha MOBUHO YCTPOCTBO.
un.94 (1) Mpu wusryésaHe, kpaxba unNM [pyro HepaspelleHO W3Mosi3BaHe Ha MOOGWIHWA HOMep Ha
KnueHta/lMoTpebuTtens, npegoctaBeH 3a nonydyasaHe Ha SMS no un.24 1.4, Knuentot/MoTpebutens e pibxeH
He3abaBHO Aa yBegomu baHkata Ha TenedoHa Ha Call Center (c noTBbpXxAeHVe Mo dakc UNn U-Meinn) Unm B
oduc Ha baHkara.

(2) Npn nonyyaBaHe Ha yBepgomneHue no an.1 baHkata npeycraHoBsiBa U3npallaHeTo Ha KOAoBe Ha
CbOTBETHUSI MOBUNEeH HoMep B CpOK A0 60 MUH.

(3) 3a pa 6bae Bb306HOBEHO M3rpalyaHeTo Ha SMS no yn.24 1.4, KnueHtsT/MOoTpebutenar B cry4yai ye
pasnonara ¢ U3pMYHO HOTapuanHo 3aBepeHo MbJIHOMOLLHO TpsiGBa Aa nofafe nckaHe 3a AOCTbM/NpoOMsHa Ha
nocrbn go ACK OnpekT ¢ BbBeAeH MobuneH HoMep 3a CbOTBETHUS NoTpebuTten.
un.95 baHkata yBegomsisa KnueHta npy 3annaxa 3a CUrypHOCTTa Ha efnleKTpOHHUTEe KaHanu, Npy CbMHeHWe 3a
HernpaBoMepeH [0CTbN UKW Mpy ynoTpeb6a Ha eNeKTPOHHWTE KaHanu ¢ Len u3Mama, Nno HSKOW OT crefHute
HauYnHW, KOMTO MO npeLeHKa Ha baHkaTa, ¢ ornen KOHKpETHUS Crlyyal, € Hal-CUrypeH:

- CbobLueHre Ha cTpaHuLLaTa, 3a HTepHeT 6aHkmpane [CK OdupekT, Ha baHkarta;
- JlnyHo cbobLyeHne Ao KnveHta B MHTepHeT 6aHKMpaHeTo,
- Ha tenedoH, nocoyeH ot KnueHTta n pernctpyvpaH B cuctemute Ha baHkara.

XV. TpaBa v 3agbnxenus Ha Knuenra

un.96 KnveHTbT Mma npaBo Aa MpPOMEHM CrMCbKa Ha AOCTbMHWTE CMeTKM, Aa akTMBUpa WM OTKaxe
Nnosi3BaHeTOo Ha YacT OT yC/yruTe UM KaHanute, fa NpoMeHn MbpBoHavyanHo n3bpaHus TapudeH nnaH, kKakTo n
ha npekpatu nonseaHeto Ha ACK [upekT upe3 nogasaHe Ha ,VickaHe 3a gocrbn/npomsHa Ha goctbn go ACK
OupekT 3a 613Hec knveHTN” nnu ,MckaHe 3a pocron go ACK Oupekt 3a 6U3HEC KIMEHTU C MBKaBW MnpaBa”.
MpekpataBaHe NoOs3BaHeTO Ha Bcuuku ycnyrv, BkitodyeHu B JCK Odwupekt, He ocBoboxpasa KnuveHta ot
3annalwaHeTo Ha Ob/KMMa MeceyHa Takca 3a TekyLms mecel, B 3aBUCUMOCT OT 136paHusi TapudeH nnaH, nnu
Takca 3a Beye M3BbpLUEHA orepauusl.

un.97 Motpebutenute ca OJTbXHW [a NassaT B TallHa cpelly HeoTopusvpaH OOCTbM NpefocTaBeHUTe UM
notpebutenckn mmeHa, naponu, Call code n Bcnukm gpyrv cpeactBa 3a enekTpoHHa uaeHTUdUKaums,
npenocraBeHy UM ot baHkara, kaTo B3emaT Heob6xoAMMuUTe 3@ TOBa MepkW, KakTo 1 fa yBeAoMSsT He3abaBHO
baHkaTa no pepa Ha 4n.93, Npu HanMuMe Ha CbMHeHVe 3a HeNpaBOMepPHOTO MM M3MOoM3BaHe 3a nNpeanpremaHe
Ha Mepku 1 6riokMpaHe Ha NaLLaHns U NpeBOAaMV.
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un.98 KnveHTLT Ma NpaBo Aa NpoMeHs BUAa Ha AOCTbM 3a notpebuten(M) Ha enekTpOHHUTE KaHanu, KaTo
nopane ,VckaHe 3a pocron/npomsHa Ha gocron Ao ACK Oupekt 3a 6usHec knueHTn” nnum ,VckaHe 3a gocrobn
0o ACK OupekT 3a 6U3HeC KIMEeHTU C MbBKaBw npasa”.

un.99 KnueHTLT Mma npaBo Ja NpPOMEHs MHCTPyMEHTa 3a MOAMMCBaHe Ha MnnaTeXHW ornepaumu, 3a BCeKU
notpebuten Ha VHTepHeT 6aHkupaHe, Yype3 nopaeaHe Ha ,lckaHe 3a pocrtbn/npomsHa Ha gocren go OCK
OupekT 3a 6usHec knveHTN” nnu ,MckaHe 3a gocton go JCK AupekT 3a 6M3HeC KNMEHTU ¢ MbBKaBu npasa”.
un.100 (1) NoTpebutensT e ANMbXeH Aa OTCTPaHsBa BbHLLUHUS HOCUTES], Ha KOMTO e cbXxpaHeH Herosus KEM, ot
KOMMNIOTbpa, BeHara crep, noAnnceaHe Ha onepauusTa/ute B efleKTpOHHUTE KaHasw.

(2) CoxpaHsiBaHeTO U 3alMTaTta OT HEOTOpU3MpaH AOCTbI A0 UHCTpYMeHTUTe 3a noanuceaHe (KEM, DSK
mToken, DSK MC@Token, ToykbH-ycTpocTBO 1nu MobuneH TenedoH) e 3aabixeHre Ha KnueHta n baHkarta
He HOCU OTrOBOPHOCT, B Cllyyali Ye B pe3ynTaTt Ha HeU3Mb/IHEHNE Ha TOBa 3afb/KeHWe, Te 6baaT U3non3BaHu
OT TpeTn nuua.
un.101 KnveHTbT € AnbXeH Aa ocurypsisa no CMeTKUTe ¢ Heo6XoayMuUs aBoap 3a NOKpUBaHe Ha Ob/IKMMUTE
KbM BbaHkaTa Takcu 1 KOMUCMOHHW 3@ U3BbpLLEHWTE Onepauun.
un.102 KnueHTHbT € AnbXeH Aa cneau 3a nocrbnuna ot baHkata o6patHa nH$opmaLuus OTHOCHO CbCTOSIHNETO
Ha HapeaeHW OT Hero Mo efeKTPOHEeH MbT NNaLLaHuS.
un.103 KnveHTbT € AnbXeH NUCMEHO Oa yBeooMu He3abaBHO baHkaTa 3a BCUMYKW HAcTbMWMAW MPOMEHU B
npaBHWs CTaTyT U fvuarta, KOUTO MMmaT NpaBo fa ro npeacrasnssat. [lo yBegoMsBaHETO 1, MpomsHaTa B
obcrosiTencreata Hama [encTBue Mo OTHOLIeHWe Ha baHkaTta, makap u obcTositencrBata Aa nopgfnexar Ha
BNMCBaHe WM oroBecTsiBaHe B nybnuyeH peructbp. Mpu HacTbnBaHe Ha TakaBa MpOMsiHa ce npwara
npouepnypara no 4n. 13, an. 4.
un.104 KnueHTbT € AnbXeH NncmeHo Aa yeegomu baHkata 3a HepaspelleHu onepaumn Ypes enekTpoHHUTe
KaHanu 6e3 HeocHoBaTeNHO 3abaBsiHe, Cfief, KaTo e y3Han 3a TaX, HO He Mo-KbCHO OT 2 (Ba) MeceL,a OT farara
Ha 3agb/KaBaHe Ha cMeTkarta Mmy.
un.105 CnopasaHe Ha VickaHeTo KnneHTbT aeknapupa, Ye ¢ usnonssaHero Ha [ACK JupekT Hama fa HapyLuaBa
BanyTHUS pexum Ha Peny6nuka bbnrapus, KakTo 1 3aKOHOAATeNCTBOTO Ha bbrrapus v apyru ctpaHu, CBbp3aHo
C MepKUTE CpeLLy M3npaHe Ha napu 1 Mepkute cpelty pUHaHCMpaHETO Ha TEPOPU3bM.

XVI. Tpasa u 3apbnxeHuns Ha banka JCK

un.106 (1) baHkata moxe Aa OTHeMe BpeMEHHO WM MOCTOSIHHO [O0CTbMa A0 YacT WM BCUYKWU YCIyri,

n3sbpLusaHn Ype3 ACK Oupekr:

1) Ha noTpebuTen, KOMTO C AeNCTBMATa CY HapyLUaBa M3NCcKBaHWSTa Ha AeliCcTBaLLyTe HOPMATUBHW aKkTOBE,

Ha HacroswwumTe O6LWYM ycnoBus, He cnasBa PbkoBopacTBaTa 3a paboTa CbC CbOTBETHUTE eNeKTPOHHU KaHanw,

3acTpaluaBa cUrypHocTTa 1 npasmnHoTo ¢yHkuoHnpaHe Ha ACK OupekT;
2) No 06eKTVBHM NPUYMHN CBbP3aHN CbC CUTYPHOCTTA Ha A0CTbMa UM KOrato MMa CbMHEHWS, Ye YCryruTte
DOCTbIMHW Ha K/IMEHTa ce NoN3BaT OT TPeTo L.

3) ynotpeba Ha eneKTpOHHUTE KaHanu ¢ Len n3mama;

4) 3HauynTeNHO HapacHan puck KnveHTbT pa He e B CbCTOsSHME @ M3MbJHM 3adb/KeHWe 3a nallaHe,
KOraTo TakoBa € Bb3HMKHAsI0 BbB BPb3Ka C MOJI3BAHUTE YC/IYr Ypes eNleKTPOHHUTE KaHanw.

(2) B cnyyaute no un.106, an. 1 NpyM Bb3MOXHOCT Mpegy OTHEMAHeTO Ha [O0CTbMa WU Ham-KbCHO
HernocpeacTBeHo cnep, ToBa, baHkata nHGopMuMpa KveHTa 3a OTHEMAHETO Ha A0CTbMNa 1 3@ NPUYUHUTE, KOUTO
ca ro HanoXxwnu, ocBeH ako [aBaHeTO Ha TakaBa MHQopmauus He e Mo3BOJSIEHO NMopaan CbobpaxeHus 3a
CUrypHOCT NN C Offep, crasBaHeTo Ha HOPMaTMBHU M3UCKBaHWS, NPensaTCTBaLLM MHPOPMMpaAHETO Ha KIMeHTa.

(3) baHkaTa Bb3CTaHOBsIBa Cly>Xe6HO OTHeT AOCTLM MO an. 1, cnef KaTo NpUYNHUTE 3@ OTHEMAHETO Ha
[ocrbrna oTnagHar.
un.107 (1) baHkata nma npaBo Aa npekpatu egHocTpaHHo gocrbna Ao ACK OupekT B nocoyeHnTe no-gony
cnyyau, 3a Koeto ysegomsea KnuveHra:

1) KnueHTbT 3akpue cmeTkuTe cv B baHkara;

2) KnvneHTBT B Npoab/iXXeHVie Ha ABa nociefoBaTeNiHn Mecela He e OCUrypurn no cmeTkarta cv cpefcTBa 3a

MoKpuBaHe Ha TakcaTa 3a MeceyHo ob6cnyxXBaHe;

3) Mo nckaHe Ha KOMMETEHTHU AbpXXaBHU OpraHx

(2) B cnyyaute no an.1 KnmeHTbT He ce ocBo60XAaBa OT 3ansaliaHe Ha Ab/MKUMUTE TaKCU U KOMUCMOHN
3a nepuoja Ao npekparaBaHe Ha Aocrbna.

XVIl. OtroBopHOCTM

un.108 (1) baHkaTta He HOCK OTrOBOPHOCT 3@ HEU3Mb/IHEHMETO WM HETOYHOTO W3MbJ/IHEHME Ha MnyaTexHa
orepauua rnpu HETOYHOCT Ha nocovyeHus OT KnueHTa B nnatexHoto HapexpaHe IBAN Ha cmerkarta Ha
nosnyyarens.

(2) baHkaTa e AfTbXHa B pamMKUTe Ha Ab/XMMaTa rpuxa fa fnosoXu ycunusi 3a Bb3CTaHOBsIBaHE Ha
cymata no rnnarexHara onepauusi rno asn. 1, 3a koeTo KfmeHTbT Ab/IXKM TaKca, CbrnacHo Tapudara Ha baHkara,
Jencrealla Kbm faTtaTta Ha Bb3CTaHOBSIBaHe Ha cpefcreara.
un.109 HapexpaHusita, nony4asaHun ot baHkarta upe3 [ CK [npekT, ce cmaATaT BMHArv 3a BanngHy1 NoanvcaHn
nucmeHn nsasneHns Ha KnueHTa, kato baHkaTta He oTrosaps 3a Bpeau U NporycHatTy Nonsu, Nnponstuyaium ot
TAX.
yn.110 (1) Cnepn nony4yaBaHe Ha [ocTbn A0 ycnyruTe, BktoveHn B OCK Oupekt, KnneHTsT oTroBaps 3a 1 e
006Bbp3aH OT BCMYKM [OENCTBUS, U3BbPLUEHN 4Ype3 efeKTPOHHUTE KaHanu OT HeroBO MMe, Bb3 OCHOBA Ha
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naeHTudrKaumaTa NocpeacTBOM MNpefocTaBeHUTe OT 6GaHKata TeXHUYeCKW CpeacTBa, NpefoCTaBsHU 4pes
€neKTPOHHUTE KaHasnu, Ha 6a3aTta Ha NMoNoXuTenHa enekTpoHHa uaeHTUdrKaums.

(2) B o6xBaTa Ha OTTOBOPHOCTTA MO NpeaxofHaTa asiMHes ce BKIIOYBAT U AeNCTBUATA, U3BbPLUBAHM OT
notpebuTenuTe N B yCNoBUsiTa Ha NpeAocTaBeHN obeanHeH AOCTbI NO CMUCbAA Ha yn. 8, an. 5 u an. 6.

(3) banka ICK He HOCM OTrOBOPHOCT 3a KakBUTO 1 Aa € Bpeau W NponycHaTy Nonsu, NpU4mMHeHN Ha
KJ/IMEHTA OT AEeNCTBUA Ha MOTpeduTen B pe3ynTaT Ha MpeaocTaBeHUs Ha MOCNegHus U MOM3BaHUA OT HEro
obeaMHeH [0CTbM Ype3 eqHOBPEMEHEH BXOf, 10 CMeTKUTE Ha pasfinyHy 6U3HeC KNMEHTW CbrnacHo Y. 8, an. 5
n an. 6.

un.111 baHkaTta He HOCM OTFOBOPHOCT 3@ KakBUTO U ia 61UNo nocneauLy, Bb3HUKHANM OT rpeLlHo UM HETOYHO
rnopaneHo HapexpaaHe.

un.112 baHkaTa He HOCW OTFOBOPHOCT 3a Bpeau U MpOMycHaTv Mon3v B pe3yntar Ha WM BbB Bpb3ka C
HETOYHOCTM WM Tpellky npvu npefaBaHeTo Ha uHPopmaumaTa, TeXHUYecku npobnemu, Kakto U npu
¢opcmaxopHu obcTosTENCTRA.

un.113 (1) baHkaTa oTroBapsi 3a HepaspeLleHU UM HETOYHO M3Mb/HEHW NnaTeXHW ornepalumuv, ako e 6una
yBelOMeHa 3a Tsx 6e3 HeocHoBaTenHo 3abaBsHe cfef y3HaBaHe 3a onepauusta ot KnveHta, Ho 0o M3TU4YaHe
Ha 2 (;mBa) meceua OT [arata Ha 3agb/kaBaHe Ha cmeTkata My. Cmsta ce, ye KnveHTbT e y3Han 3a
Hepa3spellueHaTa U HETOYHO U3NbJiHeHa onepaums, HapeaeHa Ypes [ICK AupekT, Han-kbCHO € Nony4yaBaHe Ha
MHpopMaLMsTa 3@ HalIMYHOCTTA U M3BbPLUEHUTE OfepaLmn No CbOTBETHATa CMeTKa, KakTo € MOCOYEHO B Yn.87
oT HactosimTe O6LWK yCnoBus.

(2) baHkaTta He HOCW OTFOBOPHOCT 3@ HepaspeLLeHW UM HETOYHO M3MbJIHEHW MJ1aTeXHW onepauuu no
TO3W pas3fen, Korato He e nony4yvna ysegomneHuve no an.1 B npeasuaeHnTe Cpokose.
un.114 (1) B cnyyam Ha HepaspelueHa onepauusi, HapegeHa upe3 JCK [lnmpekTt, n Korato He ca Hanuvue
OCHOBAaTEeJIHM CbMHEHMS Y€ KIMEHTDLT € AencTBan Ypes namama, baHkaTta Bb3craHoBsiBa Ha KnuneHTa ctonHocTTa
Ha HepaspelleHaTta onepaums 1, Korato € Heob6xo4MMo Bb3CTaHOBSIBA CMeTkaTta Ha KnneHTta B CbCTOsSIHMETO, B
KoeTo T8 61 ce Hamupana npegyv U3MbAHEHVETO Ha ornepauusTa, B HOPMAaTUBHO OrpefeneHnuTe CpokoBe 3a
TOBa.

(2) Pa3nopepn6ata Ha an. 1 He ce npunara 1 KnueHTbT NoHacst BCMYKU 3arybu, CBbp3aHu € HepaspeLleHu
ornepauun, npovsTUYaLLy oT HernpaBoMepHO m3ron3eaHe Ha pocrbna go ACK Aupexr, .

(3) KnneHTbT NoHaca BCUYKM 3arybum, He3aBMCUMO OT pa3Mepa UM, CBbp3aHW C HepaspeLLeH ornepaLmy,
HapepneHu ypes [CK AnpekT, ako rv e NpudnHuI 4pes namama nim ¢ HeM3nbJIHEHNETO Ha e0HO UMn rnoBeye ot
3aQbKeHusTa c1 no Te3n O6LLmM ycnoBus.

(4) 0o wstnuyaHe Ha cpoka no 4n.93, KakTo U B Crlyyan, Yye He e 6una yBegomeHa ot KnveHta no pena
Ha un.104 ot HactosiwwmTe O6LWKM ycnoBust baHkaTa He HOCKM OTFOBOPHOCT 3@ MMYLLLECTBEHW Bpeay, HacTbnnau
3a KnueHra B pe3ynrar oT HernpaBoOMepHO MO3BaHe Ha efleKTpOHHUTE KaHanw.
yn.115 baHkaTa He HOCM OTrOBOPHOCT, akO B pe3ynTar Ha HanpaBeHO YCTHO WAN MUCMEHO HEBSAPHO
yBejoMNeHVe OT cTpaHa Ha Knuenta, Motpebutenute nnu Tpetm nuua no TenedoH, ¢akc unm e-mail 3a
HenpaBOMepHO Mo3BaHe Ha JOCTbNUTE 0 eNekTPOHHM KaHanu, baHkaTa e npeanpuena Heo6xoauMUTE MepKu
B 3awmTa Ha KnmneHTa, 1 ToBa € [0BeNo A0 Hen3Mb/IHEHVE Ha HapexaaHus Ha KnueHTa.
yn.116 baHkaTa HOCKM OTFOBOPHOCT 3@ HEU3MbJIHEHA UM HETOYHO M3MbJ/IHEHA ONepaLms, KoraTo rniaTexHoTo
HapexpaHe e rnojaneHo oT K/MEHTa KaTo nnartel, rno orepaumsata, camo ako ce gokaxe, 4ye baHkata He e
m3npaTuna npesoja KbM CbOTBETHATa MiaTtexHa cucremMa B CbOTBETCTBME C MATEXHOTO HapexpaHe Ha
KnveHTa. baHkaTa HAMa fa HOCU [oKasaTesicTBeHaTa TeXEeCT OTHOCHO ¢pakTa Ha roslyyaBaHe Ha cymara no
nnarexHara onepauusi OT [OCTaBYMKa Ha MaaTeXxHW ycryrn Ha rnonyyarens.
un.117 (1) baHkaTta HOCU OTFOBOPHOCT 3@ CbOpaHMTE TakCu U KOMUCMOHWU N HAaYUCTIeHUTe NIMXBU B pe3ynTaTt oT
HEM3MbAHEHW UM HETOYHO U3NbJIHEHW onepauuun, HapefeHu vype3 [CK OupekT, 3a kouto baHkaTta oTroBaps
cbrnacHo yn.116.

(2) Mpn Hem3MbNHEHU WM HETOYHO U3MbfHeHW oT baHkaTta onepauun KnveHTbT MMa MpaBo U Ha
obe3LLeTeHVE [0 MbIIHWSA pa3Mep Ha NPETbprEeHUTE OT HEro0 Bpeay CbrNacHO Ob/rapckoTo 3aKOHOOATENCTBO.
un.118 OTroBOpHOCTTa, NpeaABUAEHA B TO3M pasfen, He ce HOCK B C/lydanTe Ha U3BbHPeOHU U HenpeaBuaeHN
obcTosiTeNICTBAa U3BbH KOHTPO/Aa Ha CTpaHaTa, NMo30BaBallla ce Ha CbLLEeCTBYBAHETO Ha TakuMBa OOCTOSTENCTBa,
nocneguumuTe OT KOUTO Hen3beXHO Ouxa HacTbnuny BbMPeKU TOMOXEHUTE YCuAMa 3a  TAXHOTO
npenoTBpaTsABaHe, KakTo 1 B cnyvauTte, korato baHkarta e gencreana B U3nbfiHeEHNE HA HOPMATUBHO YCTAHOBEHO
3afb/KeHMe crnopep, 6b/IrapckoTo 3aKOHOOATENCTBO MM 3aKOHOAATENCTBOTO Ha EBponenickus cblos.
un.119 (1) baHkata He HOCKM OTFrOBOPHOCT B C/lyyall Ha HeOCHOBaTesleH OTka3 Ha TpeTu nvua pa npuemar
HapepaeHu ype3 ACK dupekT onepauuu nnu, ako uHmuumpaHo ot Knventa nnawade ypes ICK npekT He moxe
0a 6bAe U3BbpLUEHO MO TEXHUYECKM, KOMYHUKALMOHHM VW ApYrA MPUYMHA N3BBbH KOHTposa Ha baHkarta.

(2) Npun ocnopeaHe oT KnueHTa Ha NnallaHWs Ha 3aab/KEHUs 3@ NOA3BaHM KOMYHAsHW yCiyrn Ypes
OCK [Owupekt, baHkata npegoctaBa Ha KnveHTa HeobGxoaumute [aHHM 3a MIAWAHETO, ako TakoBa e
ocbluecTBeHO. baHkaTa He HOCY OTrOBOPHOCT NpY FPeLLHO NocoYeH aboHaTeH HOMep Npu MnallaHe Ha TakuBa
3a4bJIKEHUS.

(3) baHkaTa He e cTpaHa B OTHOLUeHMsTa Mexay KnueHta 1 Tbprosuu, BKIOYUTENHO U AOCTaBYMLM Ha
KOMYHasH1 ycryri, npy u3BbpLuBaHe Ha nnatexHun onepaunn ypes OCK AnpekT 1 He oTroBaps 3a kayecrBaTta
Ha npepanaraHvTe OT TbproBeua CTOKU WM/UMAN YCNyri, KakTo M 3@ €BeHTyaslHU CMOpOBE, Bb3HMKHANU MexXay
Tbproseua v KnueHra no to3v nosogp.
un.120 baHkaTa He HOCY OTFOBOPHOCT, B ciiyyaii Ye KnueHTbT Hama Heob6xoammuTe NnLeH3N 3a non3BaHe Ha
npyrute codpTyepHM NpoaykTv, Heobxoammu 3a pabota ¢ VIHTepHeT GaHKMpaHe uUnu CbC creunannsmpaHus
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co¢tyep 3a PC 6aHkvpaHe. ToBa BK/IOYBA W CllyyYauTe, NpY KOMTO KIIMEHTLT U3M0s3Ba HenuweH3npaH codryep,
TbI1 KaTo TOBa Cb3[aBa NpeAnocTaBka 3a 3apassiBaHe Ha KOMMIOTbPHOTO My 060py[BaHe CbC 3/10BpefeH Koa.
un.121 baHkaTta He HOCU OTrOBOPHOCT 3a MpeTbpreHn Bpeau oT KnuveHTa wunu Tpetn nuua B pesyntart oT
Heu3MbJIHEHNE Ha onepauuy Nopaay HeMmb/IHOTY, HETOYHOCTU 1 TpeLLKy Npu nogaBaHe Ha MHbopMauunTa,
BK/IOYUTENIHO B pe3ynTaT Ha 3abaBsHe Ha nawaHeTo [0 TAXHOTO OTCTpaHsiBaHe, KakTo W mnopagu
HeHaBpeMeHHO MpeacTaBsHe Ha m3MckaHuTe cbrnacHo Paspen VI geknapauum v JOKYMEHTH, TeXHUYeCKu
OedekTn 1 cMyLLEeHWs MO NIMHWATA, APYr TEXHUYECKU Npobiemu, KakTo 1 npu GopcmaxopHu 06CTOSTENCTBA,
OCBEH B C/ly4aunTe, KOraTo BpeuTe ca HaCTbNuav nopaay yMucbn unu rpy6a He6pexHoCT oT cTpaHa Ha baHkara.
un.122 (1) KnueHTbT e OTFOBOPEH 3a BCUYKM 3afbJIXEHUs, MpoM3TuyaLm ot usnonssaHeto Ha JCK QupekT, n
OTroBapsl 3a BCUYKM Bpeay, NpUYMHEHM OT HemnpaBuiHOTO usnonssaHe Ha JCK AupexT.

(2) Mpw HemsNbNHEHME Ha 3aab/XeHUsATa cM KbM baHkaTa BbB Bpb3ka ¢ nonsBaHeto Ha ACK OupekT,
KnneHTbT He MOXe fa NpasBu Bb3paXeHus, OCHOBAHW Ha OTHOLLEHWUSITa My C TPeTU Nnvua.

XVIIl. Mpomenun B O6wWMTE YyCnoBus

un.123 (1) baHkaTta yBeiOMsIBa KNIMEHTUTE 3@ NPOMeHN B Hactosilmte OB YCroBUs, BKIIOYUTENHO U BbB
Bpb3ka C NpefoCTaBsHUTE MaTeXHW YCNyry, KakTo M 3a [gataTta, Ha KOsTo NpoMeHWTe Bnv3at B cuna, 6e3
npenBapuTenHO yBeJOMIIEHME, Ype3 CboOLLLEHNS Ha onpefeneH 3a ToBa MecTa B 6aHKOBUTE CanoHU, KakTo 1
ype3 ny6nukyBaHeTO Ha npomeHute B VIHTepHeT cTpaHuuata Ha baHkata. MpomeHeHuTe O6LWMTE YCII0BUS
KnneHTbT MOXe Aa nonyyy npu NovckBaHe Ha XapTueH Hocuten B opuc Ha baHkara.

(2) Ako He npuema npomeHute B O6LMTE YCIOBUS, KIMEHTBLT MMa NpaBo Aa npekpaTty He3abaBHO
noroBopa. baHkaTta cunTa, Ye KNMEHTLT e npuen npomeHute B O6LLMTE YCNOBUS, ako He 5 € YBeAOMUJ1, Ye He
npuema Tesy NpoMeHV 1 npekpaTssa 4orosopa.

(3) Ako knneHTBT yBeaomu baHkarta, ye He npriema npomeHuTe B O6LLMTE YCNOBUS, TOBa YBEAOMIIEHME
ce cuuTa 3a M3siBfieHVe 3a npekpaTsiBaHe Ha [oroBopa 6e3 K/IMEeHTbT Aa HOCKM OTFOBOPHOCT 3a pasHOCKU U
obesLLeTeHVs BbB Bpb3Ka C NpekpaTsiBaHeTo.

(4) Korato baHkata paswmpsBa obxBaTa Ha yCnyruTe, KOMTo MoraT ga ce musnonseart Ypes ACK OupexT,
Ce CYUTA, Ye KNMEHTBLT € M3SIBUN Cbrflacue ¢ TOBa, Korato, ako € Heo6xoavMo, 3asBuy ycyrata B nogesieHne Ha
BaHkaTta nnu ypes TexHNU4eCckn cpeacTBa 3a KOMyHMKaLMs, KakTo 1 KaTo 13Mon3Ba HoBaTa ycnyra 3a Mbpeu MbT.

(5) baHkata He yBepomsiBa KnveHTa 3a npomeHu, npencraBnsiBallM pasluivpsiBaHe Ha obxBaTa Ha
npenocTtaBeHUTE YCiyry, MpoOMeHK, KOUTO ca no-6naronpustHU 3a KnveHTa, KakTo M Bb3MpouM3BeXaallm
NpOMeH/ B HOPMAaTVBHU aKTOBe.
un.124 baHkaTa MMa npaBo Mo BCSKO BpeMe [a yBenyasa uiv ga Hamansiea obxaarta Ha ycnyrute, npegnaraHu
ypes eNeKTPOHHUTE KaHanu, KakTo 1 Aa BKII0YBa UAn U3KIOYBa OTAENHW BUAOBe CMeTKM Ha KnveHTa oT goctbn
0o oTpaneyeHo 6aHKOBO 06CyXBaHe, [a MpOMeHsl TexHWYeckaTa npoleaypa 3a HapexpaHe Ha 6aHKOBU
onepauun Ypes enekKTpoHHUTE KaHanw, B cllydanuTe Ha HOBOBbBeAEHUS B TAX, 3aKOHOBU N3MEHEHWS, peLueHns
Ha opraHuTe 3a ynpaeneHue Ha baHkaTa Unu oT cbobpaxkeHus 3a curypHocTt, 6e3 npeamseectve. baHkata He
ObiXuy obesleTeHe 3a Bb3HUKHANWN B ClIeACTBME Ha TOBa Bpeau 3a KnueHTta. baHkata yBejoMsiBa KIIMEHTUTE
3a HaCTbNUANTE NPOMEHUN CbC CbOBLLLEHNS B BaHKOBUTE CanoHu 1/nnu ny6nvkauvm B MHTEPHET CTpaHuMLaTa cu,
ypes3 moaynuTe 3a MiHTepHeT 6aHkmpaHe 1 PC 6aHknpaHe nnv apyr noaxoasiy, HauvH.

XIX. Cpok Ha pencTBue un nNpekparsiBaHe

4yn.125 JloroBopbT 3a Non3BaHe Ha ycnyrute, nocrbnHy ypes OCK OupekT, ce ckntoyvBa 3a HeoripeaesneH cpok
1 ce npekparssa:

4) B cnyyaute no un.123 an. 3 ot Te3m 06K ycrnoBus.

5) EgHocTpaHHO OT KnMeHTa B AeHs Ha nonyyaBaHe Ha ,lVickaHe 3a poctbn/npomMsHa Ha gocrbn go ACK
Onpext” nnn Mckane 3a pocren po ACK [upekt 3a 6U3HecC KNneHT ¢ rbBKaBu npasa” cbC 3asBeHO
XenaHuve 3a npekparsBaHe Ha [oCTbna

6) EnHoctpaHHo oT baHkara:

a/ c AByMece4yHOo NMCMEHO Nnpeamn3BecTue;
6/ 6e3 npegusBecTe NpU HeU3Mb/IHEHWE Ha 3afb/XKeHusTa No Hactoswmte O6WM ycnoBus ot
cTpaHa Ha KnueHra;
B/J6e3 npeanssecTve Npuy 3aKpyBaHe Ha CMETKUTE, JOCTbIHN B €/1eEKTPOHHUTE KaHarnw.
7) MNpwy oTKpuBaHe Ha NpPOM3BOACTBO MO NIMKBMAALMS NN NMPOUN3BOACTBO MO HECLCTOATENHOCT Ha KnueHTa.
8) B ppyru cnyyau, npeaBuaeHN B 3aKOHa U BbB BbTPELLHW akToBe Ha baHkara.
un.126 (1) C npekpatsiBaHeTO Ha [OroBopa MpaBOTO Ha KMMEHTa 3a MoN3BaHe Ha efleKTPOHHUTE KaHanu ce
npekpaTsBa, a BCUYKM B3eMaHna Ha baHkaTta no A0roBopa, ako nma TakmBa, cTaBaT U3NCKYeMMU.
(2) KnneHTbT OTroBaps 3a BCUYKW M3BbPLUEHV NMpeay MpekpaTsiBaHeTO Ha [0roBopa orepauvn m
npom3TNYaLLMTe OT TAX 3a4bI/IKEHNS.

XX. Pen 3a npaBHa 3awmra

un.127 (1) baHkata pasrnexpga NocTbnuavM Bb3paXeHUs M MOBAUIHATA CMOPOBE OT K/MEHTa BbB Bpb3ka C
NpefoCcTaBAHETO Ha MaTeXHW YCIyrm U ro yBeloOMsiBa 3@ pELLUEHMETO CUM B CPOK OT 15 paboTHM pHW OT
nogaBaHeTo M.

(2) Ako baHkata He ce npousHece B cpoka no an. (1) nnm peleHNeTo 1 He yO0BMeTBOPsIBA KNEHTA,

TOM MOXe [a OTHece cnopa 3a pasrnexpaaHe oT HOMI/IPI/ITel'IHaTa KOMUCUA 3a MJ1aTe€XHUN CrnopoBe€ KbM
Komucumsara 3a 3awmra Ha I'IOTPEGVITEJ'II/ITG.
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un.128 (1) 3a BCMYKM BBMNPOCK, HeypedeHU C Hactoswmte O6WM yCnoBuWs, ce npwnarat Aencreawure
[OroBOpHM OTHOLLEHVst Mexay baHkaTa u knneHTa 3a nNon3BaHe Ha Apyrv NpoAayKTU

(2) Npunoxumo kbM VickaHusaTta 1 Te3n O6WM yCrnoBUs € OTHOCUMOTO Gbarapcko 6aHKOBO M 06LLO
3akoHopatencreo. CnopoBe BbB Bpb3Ka C Tb/IKyBAaHETO W MpuUaraHeTo UM ce paspeluaBaT OKOHYaTeNHo OT
KOMMNeTeHTHWs 6bArapcku cb.

Ipyru yrosopku

un.129 (1) Hacroswwmte O6WWM ycnoBus ca M3rOTBEHW HAa OCHOBaHME W B CbOTBETCTBME CbC 3akoHa 3a
nnaTtexHuTe ycnyru n nnatexdHute cuctemu, Hapenb6a Ne 3 Ha BHB 3a ycnoBusita 1 pefa 3a OTKpMBaHe Ha
NnaTeXHU CMeTKY, 3a U3Mb/IHEHUE Ha NaTeXHW onepauvn 1 3a N3MNon3BaHe Ha NNaTeXHN MHCTPYMEHTU U
Apyr1n OTHOCMMWN HOpPMAaTMBHU aKTOBE.

(2) Ha ocHoBaHue un. 46, an. 5 ot 3MYMNC cTpaH1Te YroBapsaT, Ye B OTHOLLIEHUsITa UM HsIMa [ia ce npunara
un. 62, an. 1, kato NpomeHu B Jlorosopa v HactoswmTe O6LLM YCNOBMS Ce U3BbPLUBAT CbINIacHO NpeaBUAEHOTO
B Paspen XVII.

(3) Ha ocHoBaHue u4n.67, an. 4 ot 3MYMNC cTpaHuTe yroBapsT, Ye B OTHOLUEHMsITa UM HsMa Aa ce
npwnarar 4n. 68, an. 1, cpokbT No 4n. 77, an. 1, 4n. 78, un. 80, un. 82, an. 2 n an. 3 n 4n. 91, kato ce npunara
CbOTBETHO MNpenBMAEHOTO B HacToswmTe O6LLUM YCNOBUS 1 B OFOBOPA, KbM KOWTO Ca HepasfesnHa 4acrt.
un.130 O6paboTBaHETO Ha NIMYHW JaHHW 3a LeflTe Ha aBTOMaTUYHNS obMeH Ha ¢uHaHcoBa UHpOpMaLVs B
obnacTta Ha JaHbYHOTO obnaraHe CbrnacHo JaHbYHO-OCUIypUTENHUSA NpOoLLECyaneH KOAEKC Ce U3BbPLLBA Ype3
aBTOMAaTMYHU CpeacTBa npuv cnaseaHe Ha lMpaBoTo Ha EBponerickus ¢bio3, 3aKoHa 3a 3almTa Ha fIMYHUTE OaHHU
M Ha MexpayHapogoHutTe AoroBopu, no kouto Penybnuka Bbnrapus e crpaHa. C ornep usnbfiHEHWE Ha
HOpPMAaTMBHO YyCTaHOBeHWUTE CU 3agbrxeHus, baHkata npunara npouegypy 3a KOMMeKCHa MpoBepka Ha
KNMEHTUTE, KaTo B AOMbJIHEHWE NpenocTass MHGopMaums Ha HaumoHanHa areHums no npuxoguTe.

MpexoaHu 1 3aknoYnUTENHN pasnopenév

§ 1. Pasnopepnbata Ha 4n.85 BbB Bpb3ka C OTrNaZaHe Bb3MOXHOCTTA 3a CK/IlOYBaHe Ha BasyTHU CAENKW, ce
npwunara, c4mtaHo B cuna ot 1.07.2021 r.

§ 2. B pesyntat Ha BnuBaHeTo Ha ,Ekcnipec6baHk” AL B ,baHka OACK” AL, ,baHka ACK” AL craBa
npaBonpuemHuK Ha ,EkcnipecbaHk” ALl, B TOBa YMC/I0 U CTpaHa Mo BCUMYKW AOrOBOpW 3a NpefocTaBsHE Ha
OOCTbIN [0 eNeKTPOHHM KaHanu Ha KOpropaTUBHW KIMEHTW, N0 KOUTO Npean BfMBaHETO CTpaHa e 6una
Excnpecb6aHk. Kato nocneguua oT ToBa NpaBonpremcTBo, HacToawmte O6LM ycnoBumsa ca NpUIoXuMm u rno
BCMYKM [IOrOBOPU 3a NpeAoCcTaBsaHe Ha AOCTbM 40 eNIEKTPOHHM KaHann Ha KOpriopaTUBHU KITMEHTW, CKITIOYEHM
¢ ,Excnpecbank” ALl 0O MOMEHTa Ha BfIMBAHETO.

§ 3. Hacroswmte O6wu ycnoBus ce npunarat cnpsamo 6usHec KnveHTuTe Ha ,Ekcnpec6ank” AL, EVK
813071350, oT gaTaTa Ha OCbLLEeCTBEHOTO BfMBaHe Ha ,EkcnpecbaHk” ALl B ,baHka [JCK” ALl, oT KosTO paTta
~baHka OCK" ALl e npaBonpuemMHuK Ha ,Ekcnpec6aHk” AL, B TOBa 4MC/0 M CTpaHa Mo BCUYKM J0roBOpU 3a
npenocraBsiHe Ha JOCTbIM OO €N1eKTPOHHU KaHany Ha KOpropaTyBHU KITMEHTW.

§ 4. C ornep, NOCOYEHOTO B § 3, cuMTaHO OT Aartata Ha ornepaTuMBHO BNMBaHe, Hactoswmte O6LWW yCroBus
3ameHsaT paspenu B. ViHTepHeT 6aHkupaHe SOGECASHNET, I'. SMS 6aHkupaHe Bank On SMS Business, [.1.
MHTepHeT 6aHknpaHe BankOnWeb”, [1.2. ,iHTepHeT 6aHkmpaHe BankOnWeb Pro” n [1.3. ,BankOnWeb Mobile
— MOBOWITHO NpUIOXeHME 3a HTepHeT 6aHknpaHe” ot O6wwuTe ycnosus ,EkcnipecbaHk” ALl 3a 6aHKOBU CMETKU
W NnaTeXHW YCnyrn 3a KOpropaTuBHW KIIMEHTW, KaKTO M BCUYKM Apyrv pasnopenbu oT nocoveHute O6wm
ycnosus Ha ,Ekcnpecbank” ALl, MMawy oTHOLLeHWe KbM ckntodeHuTe oT Ekcnpecbank” ALl moroBopu 3a
npefocTaBsHe Ha JOCTbM A0 efeKTPOHHWU KaHanu Ha 6U3Hec KIMEeHTU 40 BIVBAHETO.

§ 4. CuntaHo ot paTtata Ha onepaTuBHO BIMBAHE:

1. Non3BaHaTa oT KopropaTuBHUTE KNMeHTU Ha ,ExcnpecbaHk” Afl ycnyra 3a otganeyeH AoCTbN JO CMeTKMTe
3a nopaBaHe Ha MnaTexHV JOKYMEHTU 1 nonyvyaBaHe Ha Hpopmauwms B enekTpoHHa ¢opma BankOn Web/
BankOn Web Pro ce 3ameHs ot npefocraBsHata ot ,banka ICK” ALl ycnyra 3a AOCTbN [0 €/1eKTPOHHM KaHanv
OCK [uvpekT, ype3 KosTO ce ocurypsiBa oTpasiedyeH OOCTbN A0 Non3BaHW OT 6M3Hec KveHTUTe 6aHKOBU
NPOAYKTW 1 YCNyry, BKM. 3@ N3BbpPLUBAHE Ha CMpaBKW, €NeKTPOHHO HapexAaHe Ha MnaTeXxHu onepauuv n
NnoanuceaHe Ha Apyry enekTpoHHU OOKYMEHTV cbobpasHo npaBarta, KoMTO KJIMeHTUTe ca MMann B UHTepHeT
6aHkmpaHeTo BankOn Web/ BankOn Web Pro.

2. nonssaHata OT KOpropatvBHWUTe KveHTW Ha ,Ekcnpecbank” AJl ycnyra baHkupaHe upe3 mMo6usHO
npunoxeHve BankOnWeb Mobile ce 3ameHs ot npepocraBsHata ot ,baHka ACK” AL ycnyra 3a 6usHec
KnueHT baHkmpaHe Yype3 Mo6unHo npunoxeHue DSK Business.
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BusHec KnneHTn

3. non3BaHaTa OT KoprnopaTMBHUTE KnneHTW Ha ,Ekcnipec6ank” AJl ycnyra ViHTepHeT 6aHkuMpaHe
SOGECASHNET ce 3ameHs oT npepocraBsHarta ot ,banka CK” ALl ycnyra 3a 6usHec knueHtn PC (Personal
Computer) 6aHkypaHe - enekTpoHHO 6aHKMpaHe ypes cneunanmsnpad codtyep (MynTukelw).
4. nonsBaHata OT KOpropaTuBHWUTe knveHTU Ha ,Ekcnpecbank” ALl ycnyra SMS 6aHkupaHe Bank On SMS
Business ce 3ameHs oT npepoctassHuTe oT ,baHka ACK" ALl SMS ycnyru 3a 613Hec KnneHTu.
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