BusHec knneHTn

ObLUM YCNOBUSA 3A NON3BAHE HA YCNYTUTE, O OCTbIMHU YPE3 EJIEKTPOHHUTE KAHAJIN
ACK OUPEKT HA BAHKA [CK 3a 6u3sHec KfineHTn

B cvna ot 16.10.2020 r.

. WHdopmaums 3a baHka [CK

un.l (1) ,banka ACK" ALl e TbproBcko OpYXecTBO perncrpypaHo B TbproBckusl perncrbp KbM AreHumsi no
BnucBaHusaTa ¢ EMIK 121830616, cbc cepanuile v agpec Ha ynpasneHue rp. Codus, yn. ,MockoBcka” Ne19, e-
mail call_center@dskbank.bg, Ten: 0700 10 375, ¢akc: (02) 980 64 77, BIC/SWIFT: STSABGSF.

(2) ,baHka OCK" Al u3BbpluBa 6aHKOBa OEHOCT Bb3 OCHOBA Ha NuLLeH3, n3gaaeH ot bonrapcka HapoaHa
6aHka N2 b 03, KoATO OCbLLEeCTBsSIBa HaA30p BbpXY AENHOCTTa.

(3) O6woTo paboTHO Bpeme ¢ KnuneHtu B odprumanHm pabotHn aHu e ot 8:00 go 17:00 yaca.

Il. NMpepmer

un.2 Hactoawumte O6LWM YcnoBus pernameHTupat oTHoweHuaTa mexay banka [ICK AJl, HapyyaHa no-HaTaTbk
BaHkaTa, 1 6u3Hec knueHTa (fopmanyecko unu Gpusmyecko nvue), Noxenan aa non3Ba ycayrute, N3BbpLIBaHN
ypes3 eneKkTpoHHUTE KaHanu Ha baHkaTa, HapuyaH no-HaTtaTbk KnueHT.

un.3 Ycnyrute, JOCTbIHN Ype3 efleKTPOHHUTE KaHanu, morar aa ce nonseart ot 6u3Hec knveHTV Ha baHkaTa,
KOMUTO Ca PerucTpupaHy CbrnacHo ObArapckoTo 3aKOHOAATENCTBO M W3BbpLUBAT CTOMAHCka wnuM apyra
npodecroHanHa AenHOCT Ha 3aKOHHO OCHOBaHWe Ha TepuTopusTa Ha Penybnuka Bbnrapus, a cblo Taka
IOpVAMYECcKN NMLA C HecTonaHcka uern, GIoaXeTHN CTPYKTYpu M obLLecTBeHU opraHm3auuvy, Kakto v apyru
613HeC KNNeHTN, KOUTO MMmaT OTKpUTa pasnallaresiHa cmeTka B baHkara.

uyn.4 (1) 3a pa nonsBa ycnyruTe Ypes efleKTpOHHUTE KaHanu, KNMeHTbT nonbBa ,MckaHe 3a JocTbn/npomsHa
Ha pocrbn go ACK Ampekr 3a 61sHec knueHT” unn ,Vickade 3a gocrbn no ACK OupekT 3a 6U3HeC KIMEeHTU C
rbBkaBu npaBa” no-HaTaTbk HapudyaHu KckaHe 3a poctbn o ACK [OupekT, cbC cbabpxaHue n ¢dopma
onpepeneHn oT baHkaTta, KbaeTto onpepenss KOM HeroBuM cCMeTkM Aa Obaar OOCTbMHUM 4Ype3 oTaesniHuTe
€NeKTPOHHW KaHanu, notpedbutenn (3aKoOHeH npeAcTaBuUTeNl WU fvue, HAOJIeXHO YMb/IHOMOLLEHO 3a
CbOTBETHUSI AOCTbIN [0 eNeKTPOHHO 6aHKupaHe) CbC CbOTBETHUTE MpaBa, KakBu YCNyrv xenae ga nonsea v
>XenaHu KaHanu 3a AocTbn.

(2) MpuemaHeTo Ha HacToswmTe O6LLM YCNIOBUS OT KIIMEHTa Ype3 NOoTBbpXAaBaHe Ha TOBA B UCKAHETO,
1“Ma [OencTBue Ha CktouBaHe Ha aorosop ¢ baHkara.

lIl. O6wm nonoxeHus

un.5 Ypes enekTpoHHUTE KaHanu 3a M3BbPLUBAHE HA YCNyry, HapuyaHu no-Hatatbk u camo OCK OupekT,
baHkarta ocurypsaBa Ha KnneHTta TexHM4yecka Bb3MOXHOCT:

e oTpaneyeHo pa nopasa [o baHkata HapexpgaHus 3a M3BbpLUBAHE OT HEroBO MMeE Ha nnaTtexHu
onepauuu B fieBa v BanyTa;

e [arnopasa feknapaumuv 3a cryyaute, B KOUTO 3@ [aBaHe Ha nnaTexHo HapeXxpaaHe ToBa ce U3McKBa oT
3aKOHa;

e [a rnonyyaBa W3BMeYeHNs 3a@ CbCTOSIHMETO W ABWXeHWeTo no 6aHKoBUTE CMeTKM, [0 KOUTO MMa
nocrbn;

e  TeKyLl, AOCTbN A0 aKkTyanHa uHdopmauvs, nogabpxaHa ot baHkara;

un.6 EnexTpoHHMTE KaHanu 3a U3BbpLUBaHe Ha yCnyru ca:

1) Call Center;

2) NHTepHeT 6aHKupaHe - WHCTPYMEHT 3a W3BbpLUBaHe Ha CrpaBkM W HapeXxaaHe Ha nnaTexHu
onepauuu ypes WHTtepHeT. Ycnyrute B MIHTepHeT 6aHkupaHeTo ce nonseat ype3 www.dskdirect.bg n
npunoxeHveTo 3a MobunHu yctporctea DSK Business npu cnassaHe Ha HacTosiwmte O6LLM ycnoBus 1
CbOTBETHOTO PbKOBOACTBO.

3) baHkupaHe ype3 mob6unHo npunoxenune DSK Business, 4OCTbNHO camo 3a NOTpeGUTENN Ha UHTEpHET
6aHKupaHe;

4)PC (Personal Computer) 6aHkupaHe - enekTpoHHO 6aHkvpaHe 4pe3 creuvanusvpaH codrtyep
MynTtukel), HapyyaHo no-Hatatbk PC 6aHkmpaHe. PC 6aHkupaHe BKkloYBa CnefHUTe Moaynu

esktop npunoxeHne Ha Myntukew, web baswpaH momyn MC@Sign+ Ha agpec
https://mcsign.dskbank.bg/sign/_mcoespacc n mobunHa annukaums MC@Sign+ 3a MOGUHK
yCTPONCTBa;

5) SMS ycnyruw.

un.7 KnueHTbT NonyyaBa [OCTb A0 XenaH enekTpoHeH KaHars, KakTo crefga:

1) Call Center — ¢ nony4aBaHe Ha Call code;

2) SMS ycnyrute — B MOMeHTa Ha 3asBsiBaHe Ha ycsyrara;

3) UHTepHeT 6aHKMpaHe — C NnosyYaBaHe Ha NOTPeOUTENCKO MMe U Napona;

4) baHkupaHe upe3 mobunHo npunoxeHue DSK Business — ¢ nonyvyaBaHe Ha AocTbn Ao WHTepHeTt
6aHKupaHe;

5) PC 6aHkupaHe — npu nognuceaHe Ha MpoTokon 3a uHcTanupaH moayn 3a PC 6aHkupaHe. B cnyyvain ye
KnueHTsT e 3asBun TapudeH nnaH ,6a3oB Aocrbn”, focron Ao kaHan PC 6aHKupaHe He Mmoxe fa 6bae
nostyyeH.

un.8 (]) LoctonbT oo €NEKTPOHHUTE KaHa/N Ce€ NpenocraBsd CamO Ha 3aKOHHW NpeacraBuTeNI Ha KnueHra
N N3pNYHO yNbJIHOMOLLEHWN OT TAX NnuUa, Oad U3BbpLIBAT CbOTBETHUTE LenNcTBma CbC cmeTkuTe Ha KnneHta B
3aBUCMMOCT OT BMAa [OOCTbM, nocoyeH B lKckaHeTo, Hapu4aHU TMO-HATATbK r|0Tp66I/lTeﬂI/I. B WckaHe 3a
LI,OCTbﬂ/I'IpOMﬂHa Ha pocrbn go OCK D,I/IPEKT 3a 6u3Hec K/TMEHTW, OENCTBaALL, 4Ype3 3aKOHHUA Cn NpencraBuTesn
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WY U3PUYHO YMbSIHOMOLLLEHO C HOTapyasiHO 3aBepeHO MbJ/IHOMOLLHO fvue, 3asBsBa nmeHata n EFH//THY Ha
MoTpebutenute, onpepens BUAA Ha TeXHWA AOCTbMN M NpaBaTa UM, KakTo U MHCTPYMEHTa 3a NoAnvcBaHe, KaTo
npunara kbMm WckaHeTo 3a gocrbn/npomsHa Ha gocrbn go ACK dunpekt cboTBETHUTE M3UCKBaHU OT baHkarta
DOKYMEHTU U MbSIHOMOLLHW.

2) C nognuceaHe Ha VickaHeTo 3a pocrbn/npomsiHa Ha poctbn go ACK OupekT 3a 6M3HeC KNUEHTU oT
cTpaHa Ha baHkaTa u knueHTa, 1 npuemaHeTo Ha O6LLUMTE YCIIOBUS 3@ NOM3BaHE Ha YCyruTe, AOCTbMHN Ypes
enekTpoHHuTe kaHann OCK Oupekt Ha baHka [CK 3a 6M3HeC KNIMEHTM OT CTpaHa Ha KJIMEHTA, Ce CKJIoYBa
[OroBop 3a npepocraBsHe Ha ycnyrute, OCTbMHM Ype3 enekTpoHHUTe kaHanm Ha [CK OupexT.

(3) MbpBoHayanHo nopgapeHoTo MckaHe 3a [OCTbMN/NpOMSHA Ha AOCTbM, KaKTO M NocneaBallmTe UckaHus,
C KOUTO Ce M3BbpLUBAT NMPOMEHM B 3asBeHWs OO0CTbM, MMAT cunata Ha Mb/IHOMOLLHO, MO cunarta Ha KoeTo
3aKOHHUWST NpeacTaBuUTesN Ha KIMeHTa UM N3pUYHO YIbATHOMOLLLEHO MLLe, YITbIHOMOLLLABAT NOTpebutenmTe ¢
npaBo ga npeacraenseat busHec knveHTta npen "BAHKA OCK" AL npu paboTta C eneKTpOHHUTE KaHanun oT
MMETO 1 3a cmeTka Ha BrsHec knveHTa cbobpasHO MOCOYEHMs BUA, AOCTbIN 3@ BCEKM OTAENEH YMb/IHOMOLLLEH
notpebuten, B T.4. U [a M3BbpLUBAT pasnopeauTesiHA OeNCTBUSE CbC cpefcTBaTa Mo CMeTkuTe Ha busHec
KSIMeHTa, B Criyyal, Yye n3bpaHusT [oCTbM ro No3BOssBa.

(4) 3a BanuaHM NO OTHOLUEHVe pas3nopeXxaaHeTo CbC cCpencTBaTa M npefocTaBeHWTe MpaBa 3a
M3BbpLUBAHE Ha NnaTeXxHW onepaumn Ype3 enekTpoHHUTE KaHanu, ce cymTaT NpaBoOMOLLMATA, NpeaocTaBeHn B
Han-KbcHO nopapeHoTo WckaHe 3a gocrbn/nmpomMsHa Ha gocTbr. ChluMTe LWie MmaT NpuopuTeT npen BCUYKK
oCTaHanu MpaBoOMOLUMS HA YMbJIHOMOLLLEHWS NOTpebuTen, NpefocTaBeHn My C APYr MbHOMOLLHY, OCBEH
aKo npaBomMoLuMsTa No CbOTBETHOTO WckaHe 3a AocTbn/mpomsiHa Ha AOCTbN He 6bAaT U3pUYHO MUCMEHO
oTTerneHn Ypes NUCMeHo n3siBneHue ot ynbnHomowmrtens oo banka ACK Al upes [leknapaums 3a oTternsHe
Ha MbJIHOMOLLHO 3a eNeKTpOHHO 6aHkmpaHe Ypes ACK OupekT 3a 613HeC KIMEHTH.

(5) B MWckaHeTo 3a pocTbn/3a npomsiHAa Ha [AOCTbM, 3aKOHHWAT MpeacTtaBuTen WAM  U3PUYHO
YyMb/IHOMOLL,EHOTO 3a MOAMVICBaHe W MOoJaBaHeTO My fvue, Cce CbrfacsBa, Ye B ClyyauTe, KOorato HAKowm OT
notpebuTennTe, NOCOYEHN B UCKaHeTO, 6bAe YNMbSHOMOLLEH U OT Apyr/u 6u3Hec KIMeHT/n Ha 6aHkaTta c
npaBa 3a OCbLUECTBSIBAHE Ha efeKTpOHHO OaHkupaHe OT HeroBo uMe nocpeactBom [OCK [upekt, 1031
notpebuten moxe fa 3aseu npep, baHkata obeauHsBaHe Ha NpefoCTaBeHNTE My OT BCUYKU GU3HEC KITMEHTU
OOCTbMM M OCbLULECTBBAHE Ha eOuHEeH BXOA, B eJIeKTPOHHUTE KaHanu 4pe3 o6Lio noTpebuTencko nme u
napona. 3a pa MoXxe f[a ce Bb3Mnofi3Ba OT MpefocTaBsHaTa Bb3MOXHOCT MnoTpebutenst TpsibBa na e
perncTpypaH Kato Mb/IHOMOLLHUK Ha CbOTBETHWUTE OM3HEC KJIMEeHTVW C eduH U Cbly, MobGuneH Homep M aa
M3ron3Ba eHaKbB MHCTPYMEHT 3@ NOANUCBaHE BbB BCUYKM Npodunu, KOUTO Xenae aa obeavHu.

(6) 3a ma my 6bAe npenocTaBeH, NMPOMEHeH WM npekpateH obeouHEH [OCTbM NOCPEACTBOM 06LLy,
notpebutenckm naeHTndukaTop A0 6aHKOBUTE CMETKU Ha HAKOU UMM Ha BCUYKM BU3HEC KJIMEHTY, Ha KOUTO e
MbHOMOLUHKK, MOTpebuTensT crneppa fAa nopape MckaHe 3a obeavHsBaHe Ha pocTbnu. [oTpebutensT
nosiyyaBa o6efMHeH [OCTbN Ype3 NpefocTaBeHnst My HOB 06LL, NoTpebuTenckn naeHTudukaTop 3a 4ocTbn Ao
OCK OvipexT. Bb3aMOXHO € Aa He ce 06eauHaBaT BCMYKU [OCTbMM, C KOUTO MOTpebuTenst pasnosiara kaTto
MbHOMOLUHVK Ha pasNuMyHU OGU3HEC KNWEHTW, Kato camusaT notpeduten ¢ WckaHeto 3a obeauHsBaHe Ha
JOCTbNU 3asBsiBa MO OTHOLLEHME Ha Kou 6GU3HeC KJIMEeHTU Xenae na nomnyyn obepuHeH pocrbn. Crnpsmo
ocTaHanute 6M3HeC KIMEHTU, KOUTO He ca nocoyeHun B VickaHeTo 3a 0beuHsBaHe Ha [OCTbNK, NOTpebuTensT
3anasBa [ocCeralHuTe C NoTpeduTencku UaeHTMGUKATOpY 1 OCbLLECTBSIBA AOCTbN OO0 CMETKUTE Ha Te3u
6usHec knveHtTn B OCK [Oupekt upe3 Tax. He ce ponycka eavH MbAHOMOLLHMK Aa MMa fABa obGeanHeHu
[ocTbMa 0o 6M3HeC KNMEeHTM eqHOBPEMEHHO. 3a @ ce AoMnycHe o6eaMHaABaHe Ha 3asiBEHUTE OT NoTpebuTtens
JocTtbnu, Ton Tpsi6Ba na eéaerMCTpmpaH C egHakbB TenedoHeH HOMEpP BbB BCUYKM Npodunuv, KOUTO Xenae Aa
obeouHu. [onycka ce obeauHsiBaHe Ha [OCTbMM, B KOUTO MOTPEOUTENST HEe W3MON3Ba MHCTPYMEHT 3a
noanuncBaHe, KakTo 1 Ha OOCTbMM, NPY HAKOM OT KOUTO NOTpebuTensT M3MNon3Ba MHCTPYMEHT 3a NoanucBaHe
(eaviH 1 Cbll, MHCTPYMEHT 3a NOOMMCBaHe B HSAKOMKO [0CTbMa), @ Npy ApYrn He W3Mosi3Ba WMHCTPYMEHT 3a
noanuceaHe. B cniyyam 4ye vMma pasnuka mexay WHCTPYMEHTMTE 3a MOANUCBAHE, KOUTO noTpebutenst
M3rnon3ea 3a A0CTbNUTE, KOUTO Xenae Aa obeauHy, obedMHeHWe Ha Te3n OO0CTbnv He ce pgonycka. He ce
ponycka obeguHsBaHe Ha [OCTbMM Ha noTpebuteny, KOUTO W3MNON3BAT WHCTPYMEHT 3a nojnvcBaHe
kBanuduumpaH enektpoHeH nognuc (KEM), n3papeH ot nuueHsvpaH ot Komwucusita 3a perynupaHe Ha
CbobLLeHNsTa [OCTaBYMK, B KOMOMHAUWSA ¢ eQHOKpaTeH KOA, C BpeMeHHa BanuaHoCT, usnpaTeH oT baHkarta
ypes SMS cbobuieHne

(7) B cnyvaii, 4e npenoCTaBeHOTO Ha MOTpebuTens ymbfHOMOLLABaHe 3a MHTepHeT 6GaHkMpaHe Obae
OTTerfieHo OT KOWTO 1 Aa e oT busHec knmneHTUTE NO an. 5, B T.4. U NpX OTTErfisHe Ha Mb/IHOMOLLUHOTO Ha
NVLETO, NPeynmbSIHOMOLLMMO CbOTBETHUS MOTpebuTen ¢ npaBa 3a WHTepHeT 6GaHkupaHe (OCBEH, ako B
M3SIBNIEHNETO 3a OTTEr/ITHE U3PUYHO HE € NMOCOYEHO ApYyro), Un Npu NpekpaTsBaHe [0CTbMa Ha NOTpebuTens
DO eneKkTPOHHO GaHKMpaHe 3a HAKOW OT BU3HeC KNMeHTUTe No ApYry NpuYnHK, 6aHKOBUTE CMETKU Ha TO3M
BusHec knueHT e 6baaT He3abaBHO W3K/IOYEHW 3@ [OCTbMBaHE B WHTEpPHET GaHKUpaHeTO MOCPefCTBOM
npenocraBeHuns Ha NoTpebuTens obw, naeHTudrkaTop (NOTpebUTENCKO UMe 1 Napona).

(8) B cnyuaii, ye Hsikol OT BM3HecC knMeHTWTe Mo an. 5, NPOMeHW MOMN3BaHMs OT NMOCOYeHUs noTpebuten
WHCTPYMEHT 3a NoAnucBaHe B MHTepHeT 6aHkvpaHeTo, 6aHKOBMTE CMeTKM Ha To3u busHec knveHT we 6baart
He3abaBHO W3K/IOYEHN 3@ [OCTbMBaHEe B WHTepHeT 6GaHKMpaHeTO MOoCpPeacTBOM MNpefocTaBeHus Ha
notpebutens ob6wy, naeHtndurkatop (NnoTpebutencko nme n napona). B T1o3u cnyvaii notpedbutensar cnepga aa
nopage nckaHe 3a rnosiyyaBaHe Ha HOB upaeHTUdUKaTop (NOTpebUTENCKO MMe 1 napona) 3a AoCTbi A0 Te3n
CMEeTKM B MHTEPHET GaHKMPAHETO Mo CbOTBETHUS pep.

un.9 (1) MNpw nonseaHe Ha ycnyrute, npeanaradn ypes OCK Oupekt, KnueHTtute ce 3agbnkaBar ga cnassar
HacTosiLmTe O6LLM YCNOoBUS, C KOUTO ca ATbXHM [ia ce 3ano3HasT, 1 pbKOBOACTBaTa 3a Nosi3BaHe Ha ycnyrure,
noctbnHu ypes ACK OupekT, KOUTO pernameHTMpar rpasunata 3a pabota U M3MCKBaHMATa KbM MOM3BaHWs
codTyep 1 TeXHUYeCKMTe CpeacTBa.

(2) PbkoBOACTBOTO 3a non3BaHe Ha ycnyru npe3 kaHanute: Call Center, SMS ycnyru n WHTepHet
6aHKkupaHe e ny6nukyBaHo Ha agpec www.dskdirect.bg.

(3) 3a nonsBaHe Ha PC 6aHkvMpaHe Ha K/MeHTa ce MpefocTaBs AOMbAHUTENIHO MOTpebuTencko
pBbKOBOACTBO 1 6e3nnaTHo obyyeHne Ha cnyxuTtenuTe/notpeburenvre nNpyu MHcTanaumsTa Ha codryepa.
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un.10 MsnonsBaHeTo Ha MOTpPeOUTENICKO MMe W napona Wu/wunv QonycTM WHCTPYMEHT 3a noAnvceBaHe 3a
NHTtepHeT n PC 6GaHkvpaHe vMa [eicTBMETO Ha MpaBHO BanuaeH MoanvMc Mo CMUCbna Ha 3akoHa 3a
€MeKTPOHHUSA JOKYMEHT U eNeKTPOHHUTE YA0CTOBEPUTENHN YCYTI.

un.11 MpomsiHa Ha JOCTbN OO €neKTPOHHWUTE KaHanu Moxe Aa 6bAe MHMLMUpaHa Mo BCSKO Bpeme, KaTo ce
nobasv vnu peakTyBumpa ycnyra, nobasu notpeduten Unu ce pefakTMpart/oTHemaT HeroBum rnpasa fno cmeTka
U eneKTpOHEH KaHan, ¢ nojasaHe Ha VckaHe 3a gocTbn/3a npomsiHa Ha pocrbn o OCK JumpekT 3a 6u3sHec
KSIMeHTW, CboTBeTHO Ha WckaHe 3a goctbn go ACK JupekT 3a GU3HEC KNMEHTU C MbBKaBy MpaBa, MOANmMcaHo
OT 3aKOHHWSA NpeacTaBuTeN Ha 6U3HEeC KIMEeHTa UM U3PUYHO YMb/THOMOLLLEHO fNMLLe C HOTapuanHo 3aBepeHo
Mb/IHOMOLLHO.

un.12 Mon3BaHETO Ha MHCTPYMEHT 3a MOAMUCBaHe MOXe fa Obae npekpaTeHo C rnojaBaHe Ha ,MckaHe 3a
nocrtbn/npomsHa Ha pocrbn Ao ACK Oupekt 3a 6usHec knueHtn”/, WckaHe 3a poctbn go ACK OupekT 3a
6U3HeC K/IMEeHTU C IbBKaBM MpaBa” M MNPWIOXKEHW KbM HEro CbOTBETHMTE [OOKYMEHTW, [oKa3Balum
npekpaTABaHETO Ha MpaBOMOLLMSATA Ha CbOTBETHUA [OTpebuten, UM NUCMeHo m3seneHue ot KnueHta, ye
MbAHOMOLUHOTO Ha [oTpebutens e oTTerneHo.

un.13 (1) lNpekpaTaBaHeTO Ha [OCTbMa Ha MNOTpebuTen A0 eNeKTpOHHOTO 6GaHKMpaHe ce M3BbpLUBa C
nonasaHe Ha ,l/ckaHe 3a pgocrbn/npomsHa Ha goctbn go ACK [dupekt 3a 6usHec KIvMeHTU”, B KOETo ce
oTbensi3Ba none ot konoHa ,0Tka3” 3a CbOTBETHUSI NOTpebUTen, UM ¢ nopasaHe Ha ,MckaHe 3a JocTbN A0
OCK OupekT 3a 613HeC KIIMEHTM C I'bBKaBW Npaea”, oT 3aKOHHUS NpeacTaBuTen Ha KnueHta unv ot nspuyHo
YMbAHOMOLLLEHO fMLe C HOTapuasiHO 3aBepeHO Mb/IHOMOLLHO.

(2) MpekpaTaBaHeTO Ha [OCTbMa Ha MOTpebuTen OO0 eNneKTPOHHOTO GaHKupaHe ce W3BbpLUBa M MpU
oTTernsHe Ha Mb/IHOMOLLHO Ha MbAHOMOLIHKMK, nopan ,MckaHe 3a pocrbn/mpomsHa Ha gocrbn o OCK
OunpekT 3a 6usHec knmneHTn"/,MickaHe 3a gocrbn go ACK OupekT 3a 6M3HEC KIMEHTU C MbBKaBW MnpaBa”, Bb3
OCHOBA Ha KOETO € MpeaoCTaBeH TeKyLmsa OOCTbM Ha notpebutenute Ha OCK OupekT 3a GU3HEC KMeHTa.
OTrernsHeT0 Ha MbLJHOMOLLHOTO C/fiefBa [Oa € W3BbpLUEHO OT CbOTBETHMS 3aKOHEH npefcraBuTen,
npenocraBvn Mb/IHOMOLWLHOTO, 4Ype3 nognuceBaHe Ha Jleknapaums 3a OTTersisHe Ha MbJIHOMOLUHO 3a
enekTpoHHO 6aHkupaHe upe3 OCK [upekt”, kKaTo JOKYMEHTbT B opuriMHan Tpsiba aa 6bae npeacraBeH ot
ymbAHOMOLWLMTENS, OT JIMLETO, YAUTO MNpaBOMOLLMS ca OTTersieHW, WM OT TpeTo nuue, eOVHCTBEHO B
o6cny>XBaLWus KNoH Ha 6U3HeC knneHTa. B cnyyaute, korato AOKYMeHTLT ce npeacraBs B baHkata oT nuuge,
pasnMYHO OT TOBA, KOETO ro e noanucano, HeroBuaAT Noanuc Tpabea aa O6be HoTapuasHO yaoocToBepeH. B
nocoyeHarta Aeknapauus 3aKOHHUAT NpeacTaBuTes 3a0b/IXUTENHO TpAOBa Aa OTOENEeXN Oanu ¢ oTTerNnsHe Ha
Mb/IHOMOLIHOTO Ha /NMUETo, MoJano MWCKaHeTOo 3a [JOCTbl, Ce 3anasBar wiM ce OTTerNsT Mpasara,
npenoctaBeHN OT Mb/IHOMOLLHMKA Ha ApyrnTe notpebuteny, NpeynbAHOMOLLEHW OT Hero. MNpyn MapkupaHe Ha
noJsieTo 3a 3anasBaHe Ha npaeaTa Ha MNpeynb/IHOMOLLEHVTE NOTpebuTeNnn, CbLUMTE 3anasBaTt CBOs JOCTbM 6e3
0a e HeobXxoOQuMO MoJaBaHETO Ha MCKaHe 3a ToBa OT CTpaHa Ha 3aKOHHWAT npepacraBuTen. B cnyyain, ye
3aKOHHUAT MpeacTaBuUTesl € Mapkupan oTTersisHe Ha npaBata M Ha Npeynb/HOMOLLEHUTe noTpebuTteny,
eHOBpeMeHHO C MocoyeHaTa peknapauusi, ToOM WU M3PUYHO YMbAHOMOLLEHO C HOTapuasHO 3aBepeHo
Mb/IHOMOLUHO Nuue Tpabea ga nogade M MckaHe 3a gocrbn/MckaHe 3a MpomMsHa Ha [OOCTbIM, B KOETO Oa
nocoyn HOBM MOTpebuTenn 1 ga onpenenu TexHWs OOCTbM, CbOTBETHO Mpasa. [lo mofaBaHeTO Ha TaKoBa
nckaHe, npasa B ACK [upekT We nmart 3akoHHMSA NMpeacraButen Ha 6M3HecC KNveHTa 1 noTpedutenu, KouTto
YyepnsAT MNpaBata OT YMb/IHOMOLLLABaHe, NpefoCTaBeHO eOVHCTBEHO OVPEKTHO OT 3aKOHHWSI npencraBuTern.
C npuemaHe Ha peknapaumsaTa oT 6aHKOB cnyxuten baHkata ce cyvMTa 3a yBeJOMEHa 3a OTTer/ieHuTe
npaBoMoLLMA Ha n1ueTo, nogano KckaHeTo 3a [OCTb/NMpoMsHa Ha OOCTbM, CbOTBETHO MpaBOMOLLMATA Ha
npeynbJIHOMOLLLEHMTE OT HEro NOTPEOUTENN, N CbLUMTE Ce CYUTAT NMpeKpaTeEHN OT TO3U MOMEHT. be3 3HayeHne
e Janu npeynbjHOMOLLLABAHETO Ha MOTpebuTenute e cTaHano 4pe3 M3pUYHO HOTapuanHoO 3aBepeHo
MbJIHOMOLLHO WX Ype3 yMbJ/IHOMOLL,aBaHe nocpeactBomM VckaHe 3a gocrbrn/MckaHe 3a npomMsiHa Ha AOCTbI.
OTtTernsHeTo Ha MbAHOMOLLHOTO He 3acsra npaBaTta Ha 3akOHHWS NpeacraBuTen Ha busHec knuneHta B JCK
OvipekT, popu CcblumAT fa e 6un BKIOYEH B NOAAAEHOTO OT MbfIHOMOLWHMKA VickaHe.

(3) EpHOBpeMeHHO ¢ npefacTaBsHE Ha JOKYMEHTa 3a OTTerfisHe Ha Mb/IHOMOLLHOTO U B Criyyai, ye
npaesata Ha MNpeynb/IHOMOLLEHUTE fMLUA CbLLO Ca OTTErfeHu, 3aKOHHUAT npepncraButen Ha KnuveHta mnnm
V3PUYHO YMb/IHOMOLLLEHO 3a TOBa fiMLE C HOTapuanHo 3aBepeHo Mb/IHOMOLLHO, TpsbBa Aa nopane ,MckaHe 3a
noctbn/npomsiHa Ha poctbn Ao ACK Oupekt 3a 6usHec knueHtn”/, WckaHe 3a poctbn go ACK OupexT 3a
OGU3HEC KNMWEHTM C MbBKaBW Mpasa”, B KOETO fa 6bOaT 3asBeHW BCMYKM MOTPEGUTENU CbC CbOTBETHUS UM
Jocrbn 1 nNpaea. [Jo nogaBaHeTo Ha TakoBa nckaHe npasa B JCK JMpekT wie nmat 3akoHHWS NpeacraBuTen Ha
6u3HecC KMeHTa 1 NOoTpebuTenr, KOUTO YepnsaT rnpaBaTta OT YMb/IHOMOLLLABAHE, NpefoCTaBeHO eaUHCTBEHO OT
3aKOHHUS NpeacTaBuTen.

(4) B cnyvan Ha npomsiHa B npepncraBuTenHata BracT Ha busHec knmeHTa HOBUMAT/UTe 3aKOHeH/HU
npencrasuten/n Ha KnveHTta e/ca afibXeH/HU nNucmeHo Oa yBepomu/sT baHkata 3a Tasu npomsiHa. [lo
yBe[JOMSIBAHETO 1, MpomsiHata B 0OCTOsTEesICTBATa HaAMa [encTBue no OTHolleHue Ha baHkarta, makap
obcTosiTeNnicTBaTa oa Noanexar Ha BMNUCBaHE UM OMoBecTsBaHe B Ny6nuyeH peructbp. MpomsiHaTa cnepga aa
6bae 3asBeHa upes ,MckaHe 3a gocrbn/npomsiHa Ha pocrbn go OCK Oupekt 3a 6usHec knneHtn”/,VickaHe 3a
noctbn go OCK [OupekT 3a 6M3HeC KAMEHTVW C rbBKaBW Mpasa”, Momb/IHEHO WM MOAMMCAHO OT 3aKOHHMS
npeacraBuTen Ha busHec kMeHTa UKW M3PUYHO YMBHOMOLLLEHO 3a TOBa JiMLE C HOTapuanHoO 3aBepeHo
NMbAHOMOLUHO. B pe3yntat Ha 3asiBeHaTa NpomsiHa ce MpekpaTsBaT MpaBaTta Ha 3anuuyeHus/ocBoboaeHus

3dKOHEH npeancrasuTes, Karto ce 3anas3BaTrT npaBata HA BCAYKKM  OCTaHaIu norpe6menm, HaaNeXxXHo
YMb/IHOMOLLLEHN OT HEro.
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IV. Call Center

un.14 Ypes Call Center knMeHTbT MOXe Aa Non3Bga:

l; UHOpMaLMOHHM ycnyrv 3a npeanaraHute ot baHkata npoaykTu;

2) ycnyru, cBbp3aHu ¢ 6aHKOBM KapTu;

3) cnpaBKW 3@ HaNUYHOCTTa U ABVXXEHUETO MO 3asiBeHUTE 3a J0CTbIN CMETKU;

4) nomoLy, Npyu non3saHe Ha 6aHKOBU NPOAYKTU.
un.15 JoctbnbT Ao ycnyrmte Ha Call Center ce ocblyecTBsiBa Ypes naeHtndurkaumoneH kon (EMK/BYJICTAT Ha
Knuent) n Call code, npepgocraBeH ot baHkarta. Call code ce npepaBa Ha 3aKOHHWSA NpencTaBUTEN Ha KiMeHTa
B 3anevaTaH nauk.
un.16 Mpu MbpBOTO cM CBbp3BaHe kbM cuctemata Ha Call Center, KnueHTbT TpsibBa na npomMeHun cnyxe6Ho
Ha3HaueHus my Call code.
un.17 Mpu nsnonseaHe Ha rpeweH Call Code 3 nopepgHu nbTy, baHkaTta 6rokMpa focTbna Ha NoTpebutens oo
kaHan Call Center. AkTuBupaHeTo Ha 6nokupaH AocTbn KnveHTbT MoXe Aa M3BbpLWM B MOAeneHne Ha
baHkara.
un.18 NpeHtudukauusTa ce N3BbpLLBaA Ype3 aBTOMaTMYHaTa cuctema 3a TenepoHHO 06cnyxKBaHe.
un.19 CNUCbKbT Ha npeanaraHiTe yCnyrm M HauYMHbLT Ha U3BbPLUBAHETO MM Ce ornpegensat oT baHkata un T4
MOXe [ia r'v npomeHs 6e3 npeaussectue.
un.20 3a m3rnosi3BaHe Ha YCIyrute KMEHTbT Habupa TenedpoHeH Homep: 0700 10 375 (oT u4yx6buHa
00359 700 10 375) ot TenedoH ¢ ToHanHo HabupaHe. OT MobuneH TenedoH B Mpexara Ha 6bnArapcku
MobuneH onepatop, KnueHtsT Moxe pa ce cBbpxe ¢ Call Center ypes nsbupaHe Ha *2375. HesaBucumo Ha
KoM HoMep ce e cBbp3an KnveHta, upes cuctema OT rnacoBy MeHioTa TOM M3bupa xenaHata OT Hero ycnyra,
cnepBarikv yKasaHuvsaTa Ha rnacosara cucrema.
un.21 baHkaTa 3anucBa npoeefeHuTe pasroBopu ¢ onepatopu ot Call Center oT cbo6paxeHusl 3a CUTYpHOCT U
nocneaBallo [0Ka3BaHe Ha N3BbpLUEHUTE YCIYri.

V. SMS ycnyrun

uyn.22 Bugose SMS cbobLLeHUs U CPOKOBE 3a M3NpallaHe:

1) HanMYHOCT No cMeTKa — BCekn paboTeH aeH crep 8.00 vaca;

2) NoCTbneHnsl No cveTka — B paboTHu gHU: ot 8.00 no 21.00 yaca; B HepaboTHU gHu: oT 10.00 go
21.00 yaca;

3) u3BbpLUEHN PUHAHCOBY onepaumm ¢ 6aHKOBM KapTy — BefiHara npu oCbLLECTBABAHE Ha onepaumsTa;

4) eqHOKpaTeH KO 3a MOTBbpXJaBaHe Ha npeBon, moanvcaH ¢ umdpoB ceptudukat, M3pageH oT
baHkata nnu c KEI, B crnyyanm 4ye KIMEHTBLT e 3asBwu, Ye Lie ro nonssa B KOMOMHauusa cbc SMS —
BefHara npu usnpawlaHe Ha HapeXaaHeTo 3a NpeBof,;

5) 3a nnateHa/HennateHa KOMyHanHa ycnyra.

6) 3a nony4yeH B baHkara ¢aiin ¢ nnailaHus, NoANucaH oT KrMeHTa — nNpu nonseaHe Ha PC baHkmpaHe.

7) HapegeH npesof (NnailaHe)/TerneHe oT pasnailaresiHa cMeTka — B paboTHu aHm: ot 08.00 oo 21.00;
B HepaboTHW aHu: ot 10.00 go 21.00

un.23 3asBsBaHe (akTMBMpaHe) Ha SMS ycnyr no 4n.22 KMeHTbT MOXe [a Harnpasu Yypes:

1) nopaBaHe Ha ,/ckaHe 3a gocTbn/npomsaHa Ha gocrbn Ao OCK Ounpekt 3a 6usHec knneHtn”/,MickaHe 3a

noctbn go ACK OupekT 3a 613HeC KNWMEHTU ¢ MbBKaBu npaea” B noaeneHve Ha 6aHkaTta;

2) upe3 MmeHto ,Hactporikn” Ha VIHTepHeT 6aHKupaHeTo, ¢ u3ktoyeHne Ha SMS no 4yn.22 1.4 u 1.6.
un.24 KnueHtsT 06sBsiBa B VickaHeTo Mob6uneH onepatop m mMobuneH HOMep, Ha KOWTO Xenae ga 6vaat
m3npawyaHy SMS cbobLeHusTa U KakBu MHGOPMALMOHHN YCyrv Xxernae fa nonsea.
un.25 B cnyyaii, Ye noTpedbuten npemriHe KbM Opyr MoOvneH ornepaTop, HO 3arnasv Homepa cu, TOl e ATbXeH
CBOeBpeMeHHO pfa uHdopmupa baHkata unv pa NpoMeHU MOGUMHWS CU OnepaTtop 4pe3 WHTepHeT
6aHKVpaHeTo.
un.26 baHkata He HOCK OTFOBOPHOCT, KOraTo Mopagu Nnurca Ha AOroBOPHM OTHOLLEHWs Ha noTpebuTens c
MOOWMHUA ornepaTop W/VUNN TEXHUYECKM MPUYMHY, CBbpP3aHW C MOOWSIHMS OMepaTop WM TEeXHUYeCKuTe
cpenctBa Ha kfveHTa (Hanpumep nuvnca Ha 00XBaT, POYMUWHI MOKpUTMe, u3kodeH TenepoH wn gp.),
noTpebutens He Nony4Yn M3NpaTeHoTo SMS cbobLLLEHME UMW HE TO NOMYYX B YKa3aHUTE CPOKOBE MO Y.22.
un.27 (1) baHkaTta 1Ma npaBo aa usnpawa SMS cbobLLeHMs 38 NPOMOLY U HOBU MPOAYKTY, KaKTO U Opyru
yBeOOMIEHNS A0 KNIMEHTa NO HeMHa MHMLMAaTUBaA.

(2) KnueHTbT MOXe fOa Bb3pasu cpelly nosnydyaBaHeTo Ha SMS cbobuieHMsTa 3a NPOMOLN U HOBU

npoaykt Ha TenedoHa Ha Call Center: 0700 10 375 (ot 4yx6uHa 00359 700 10 375), *2375 oT mpexarta Ha
6bnrapcku mobuneH onepatop unu Ha e-mail: call_center@dskbank.bg.

VI. WUHTepHeT 6aHKMpaHe.

un.28 Ypes NHtepHeT 6aHknpaHeTo KnneHTLT MOXe [a NonsBa cregHuTe ycnyru:
1) uHpopmaLMOHHMU:
e canpa v ornepauun no sIeBOBM 1 BasyTHW pasnallaTtesiH CMEeTKU, CPOYHU Aeno3nTn u
KpeauTHU CMeTKWU Ha KnueHTa;
e cCraTyca v U3NbJ/IHEHNETO HA HapeOeHW 3a U3MbJ/IHEHWE NO eNIEKTPOHEH MbT MIATEXHU
onepauun ot KnueHra;
e  LIEHTpasiHW BanyTHU Kypcose Ha BHB 1 npunoxnmure ot baHkata TekyLy BanyTHW KypcoBe Ha
OCHOBHUTE BanyTu 3a e/IeKTPOHHWN KaHanu,
e HaNWYHOCTTa M ABMKEHUNTa NO CMETKUTE CW, KaKTO U U3BbpLUEHNTE TpaH3aKLuM ¢ 6aHKOBU
Kaptu;
e TeKyLLM 3a0bJKEeHNs 3@ KOMYHanHu ycnyru Ha Knuenra;
2) nnaTtexHu:
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e BbTpelIHOOAHKOBU MpeBOAV B fieBa W BanyTa, BK/IOYMTENHO NEPUOAMNYHM U eOHOKPaTHU C
6baellla aata Ha M3Mb/iHeHVe, KakTo U Mo JoroBopeH ¢ baHkarta npedepeHunaneH Kypc;

e MexaybaHkoBu npesoau B nesa (4pe3 BUCEPA u PUHIC), BKAOYMTENHO MNEpUOAUNYHU U
eHoKpaTHM ¢ 6baella aata Ha nanbnHeHue(dpe3 BUCEPA);

e MmexpaybaHkoBu nNpeBoav BbB BanyTa upe3 SWIFT (BknoumTenHo ekcripecHu), ype3 TARGET2 n
ype3 bBUCEPA7, BkntountenHo 1 nNo goroBopeH ¢ baHkarta npedepeHumaneH Kypc;

e MaTeXHW HapexAaHus oT/kKbM OloaXeTa;

e 3annawaHe Ha KOMyHanHW YCnyrm 4pes u3BfMYaHe Ha 330b/DKEHMETO U 3apexaHe Ha

Bayyepu;
3) Opyru:
e 3asBsBa / oTkasBa SMS ycnyru;
npomsiHa Ha NoTpebMTeNnckoTo UMe 1 Napona 3a AoCTbI.
NpOMsiHa HaMMeHOBaHWe Ha cMmeTKa.
peructpvpaHe/npomMsiHa Ha cpefcTBa 3a noslyyaBaHe/reHepupaHe Ha egHokatHa 3D napona
no 6aHKoBa kapTa 3a nsailaHe Ha CTOKWU U YCIyry Ypes CTpaHULUM Ha TbproBuUy, OCUrypsiBalLm
Bb3MOXHOCT 3a nonssaHe Ha Verified by Visa u MasterCard SecureCode;
e ynpaBfieHNe Ha MOOBUITHUTE NPUIMOXEHMSTA 3a A0CTbIN OO UHTEPHET GaHKMPAHETO;
e MpoMsiHa Ha AHEBHU NMMUTK NO GaHKOBa KapTa;
e OJIOKMpaHe Ha KapTa 1 akTMBMpaHe Ha 6nokunpaHa Ype3 ACK OupekT KapTa.

un.29 (1) JocrensbT Ao ViHTepHeT H6aHKMpaHeTO ce OCbLLEeCTBSBAa Ype3 BbBeX[daHe Ha noTpebutencko ume u
napona (notpebutenckn wupeHtTndukatopu). MoTpebutennte, ymbnaHoMOLWLeHW pa nonssat MHTepHer
6aHkmpaHe, TpsbBa Oa 3asBsaBaT npen baHkata NMYHO MKW Ype3 M3PMYHO YMBIHOMOLLEHO OT THX Nvue C
HOTapuanHo 3aBepeHO MbJ/IHOMOLLHO, XefaHWeTo cu Kak ga MM 6baat npepocraBeHu noTpebutenckute
npeHTudrKaTopy, kaTo Morat ga nsbepart eaviH OT clefHUTe HaurHu:

1) uypes 3anevataH xapTvieH NNVK, NpefocTaBeH Ha NoTpebuTens ot 6aHKOB CYXWUTEN — NIMKLT MOXe Aa
6bae MnonyyeH NMYHO OT NOTpebuTens MAM OT CreuranHo YMbSIHOMOLLEHO 3a Tasn Len nuvue ¢
HOTapuanHo 3aBepeHO MbJ/IHOMOLLHO, AafeHO OT MoTpebuTens, 3a KOroto ca npegHasHayeHu
noslyyaBaHuTe NoTpebuTenckm I/I)J,eHTVIgJVIKaTOpVI.

2) Ype3 nonyyaBaHe Ha um3npateH OT 0aHkata NIMHK Ha MOCOYeH OT noTpebutens umenn agpec,
nocpencTBOM KOMTO Ce [oCTblBa 3allMTeHa cpefa, B KOSATO MoTpebutenst cam ornpegens
notpebutencko nme n napona. XenaHneto Ha notTpebutens ga onpepenu cam notpebuTenckuite cn
naeHtndrkatopu Moxe fga 6bAe 3asBEHO OT HEro JSINYHO WM OT Mb/IHOMOLLHWK, €OUHCTBEHO B
cnyyauTe, KOrato e yrmb/IHOMOLLLEH C HOTapuasHO 3aBepeHO Mb/IHOMOLLUHO, B KOETO MoTpebutenst e
nocoymn wumenn agpec, Ha KonMTo pa O6bae m3npaTteH NMHK OT baHkata kbM 3alimTeHa cpepa.
Motpebutenckute naeHTUUKaTopy Ha NoTpebuTenuTe, Noxenanu ga nonssat o6eauHeH A0CTbN NO
cMUCbAa Ha 4n. 8, an. 5 1 an. 6, ce onpenensaT oT TAX NOCPenCTBOM JIMHK KbM 3aLlMTeHa cpena, 6es
notpebutenute ga MMat Bb3MOXHOCT Aa ' NonyyaT NocpefcTBOM 3areyaraH XxapTUeH Muvik.

(3) B cnyyan ye notpebuten 3abpaBu cBOsiTa Napona 3a [OCTbM A0 UHTepHeT 6aHKupaHe, To Moxe Aa
3asBM M3[aBaHeToO Ha HoBa B nojeneHne Ha 6aHkaTa WU Mo pen 1 HauuH, NpegsuaeHN B PbKOBOACTBOTO -
ypes VHTepHeT cTpaHuLaTa Ha baHkara.
un.30 Bceku MoTpebuten, KONTO e Nosy4ymn notpeduTenckite cv naeHTMdrKaTopn Ypes 3anevyataH xapTmeH
navK No pepa Ha un. 29, an. 1, 1. 1 TpabBa ga CMeHW cBOsiTa Naposia 3a AOCTbM NpY MbpPBOTO CU BfM3aHe B
NHTepHeT 6aHkupaHeTto. Mpy nonyyaBaHe Ha noTpebuTenckite maeHTMdUKaTopy 4Ypes 3aneyataH xapTvieH
NAvK, YMbAHOMOLLEHUTE NULLA NpeacTaBaT M npepaBaT Ha 6aHKOBMSI CNYXUTeN OpWIMHam Ha HoTapuasiHo
3aBepeHO MbJIHOMOLLHO.
un.31 JlocTbnbT A0 ycnyrute Moxe Aa 6be OCblLLEeCTBEH C U 6€3 MHCTPYMEHT 3a NoAnvcBaHe.

1) Ycnyrute, noctbnHu 3a notpebutenure 6e3 NHCTPYMEHT 3a NoanncBaHe ca:

e Crnpasku;

e TOAroTBSIHE Ha M1aTeXHU HapexXaaHus;

e yrpassieHVe Ha MOOWTHUTE NPUNOXeHNs 3@ AOCTbN A0 UHTEpHeT 6aHKMpaHeTo.

2) Ycnyrute, [OCTbNHW 3a NoTpebutenute, Nonssaliy WUHCTPYMEHT 3a noAnvcBaHe, B CbOTBETCTBUE C

[0CTbMNa CbrnacHo 4n.32 ca:

e ycnyrute no 1.1);

e V3BbpLUBaHE MalllaHe Ha KOMyHanHu ycnyru;

e HapexpaHe rnpeBoay Mexgy co6CTBeHV CMeTKU;

e roanMcBaHe M M3Mpawlar rnaaTeXxHy HapexpaHus KbM TpeTu Nnua, BKIOYUTENTHO CbIbTCTBALUUTE

Aeknapauuu;

e akTuBuMpaHe/oTkas SMS ycnyru;

e pervcTpypaHe/npomeHs CpefcTBa 3a rnosiyyaBaHe/reHepupaHe Ha egHokatHa 3D napona no 6aHkoBa

KapTa, u3pageHa KbMm cmeTkata Ao KOSiITo MmaTt JocTb;

e poOMsiHa Ha HEBHU NMMUTX No 6aHKOBa KapTa;

e OnokypaHe Ha kapTa 1 akTuBMpaHe Ha 6nokvpaHa upes [1ICK [mpekT kapTa;

e [a aKTUBMpaHe/peaKkTMBUpaHe 3alMTeH BXOA.
un.32 B VMickaHeto KnveHTbT mocouBa AocTbna Ha Bceku lMoTpebuten, a npu 3asBeHU bBKaBu MpaBa —
CbOTBETHUTE MpaBa Ha Bcekwn [oTpebuTen, KOMTO MMa CbOTBETHAaTa NMpepcTaBuUTENHa BNact, Kato BUABLT Ha
0OCTbMa, CbOTBETHO MpefocTaBeHUTe My KOHKpPETHUW MpaBa, npeponpenens fanv CbOTBETHUSAT noTpebuten
LLLe r0/13Ba MNepcoHasneH MHCTPYMEHT 3a noanunceaHe:

a. nacmBeH Aocrbn (6e3 NHCTPYMEeHT 3a MoAnucBaHe) — Nnosi3ea ycnyrute no yn.31 1.1);

b. orpaHunueH (Non3Ba MHCTPYMEHT 3a NOANUCBAHE) — MOM3Ba ycnyruTe no 4n.31 1.2) (c uskoyeHne Ha
Bb3MOXHOCTTa 3a perucrpypaHe/npomsHa Ha MoGWNeH HOMep, PecrneKTVBHO PperucrpypaHe Ha
CpefncTBa 3a reHepupaHe Ha egHokpaTHa 3D napona), kaTo 3a noAanucBaHe Ha niaTeXxHW JOKYMEeHTU e
Heob6XxoAMM BTOpU MOANUC Ha NMLLe CbC CbLUWS TWN JOCTbI UKW € JOCTbN OT Buaa no 6. ,c”;
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C. aktuBeH (NOM3Ba MHCTPYMEHT 3a NOANMCBaHE) — MoMi3Ba ycyrmte no 4n31 1.2) 6e3 orpaHu4yeHue,

KaTo MOXe Aa noanucea CamMoCTOATENTHO MaTeXHW OOKYMEHTU WAV Kato BTOpPU NOAMNWUC 3aedHo C

Apyro nuuge;

d. MMotpebuten c pocrbn no 6. ,b” nnu 6. ,c”, KONTO M3BbPLUM BXOA, B C1CTeMaTa 6€3 CBOA MHCTPYMEHT 3a

noanuceaHe, nonsea ycnyrute no 4n.31 1.1).

€. [0CTbN C MbBKaBW MpaBa — pas/iMyHN KOMOWHaAUUK OT YCIyrute Mo 4.28, CbrflacHO OMUCAHOTO B

JVckaHe 3a poctbn go ACK OupekT 3a 61M3HeC KMEHTU ¢ rbBKaBuM npaga”.
un.33 (1) KnneHTbT MOXe Aa onpeaerns, NpOMeHs 1 OTMEHS IMMUTL 3a M3BbpLUBAHE Ha MJaTeXHW onepauum
ypes eNeKTPOHHUTE KaHasw.

(2) baHkaTa npefocTaBsi Bb3MOXHOCT Ha KnueHTute pa onpepensr:

1. IMMUT 3a NoAMNMCBaHe Ha NiaTeXHN HapeXaaHusa Ha HMBO orepauus 3a notpebuTtenn ¢ npegocTaBeH
DocTbn ,MbBKaBM Npaea” ¢ NpaBo ,MOANMCBaHe U u3npailaHe”;

2. IMMAT 3a U3MpallaHe Ha Beye MOANuCcaHN NiaTeXxH HapexaaHua 3a NoTpebuTeny ¢ akTMBHU Npaea
3a pasnopexpaHe ¢ nNpefoCcTaBeH OrpaHW4YeH, akTMBEH UMW OOCTbN ,MbBKaBW npasa” ¢ npaBo ,NOANVCBaHE U
v3npataHe”;

(3) 3a uenute Ha NpenocCTaBsiHe Ha NpaBa Ype3 enekTpoHHUTe kaHany Ha banka ACK ALl n onpepensiHe
Ha NMMMUTX NpY N3BbpLUBaHe Ha nnartexHu onepauun B OCK OupekT ce npmema, Ye nop "moanvceaHe Ha
nnaTtexHu HapexgaHusa" ce pasbupa NpefocTaBsHE Ha aKTUBEH [0CTbM 3a pasnopexaaHe CbC cpeacTBarta rno
CMETKM OT onpepferneH notpebuten. Mpu onpenensHe oT cTpaHa Ha KnueHTa Ha NUMWTK 3a NOAMUCBaHE ce
orpaHuyaBa pasnopenutesiHaTa BfacT Ha OTopu3MpaHus noTpeduten.

(4) N3npawaHeto Ha Beye noanvcaHUTe MNnaTeXxHU HapexaaHus e OencTBue, KOeTO He Ce MNpupaBHsiBa
Ha pasnopeguTeniHO OENCTBME CbC cpefncrsa no cmetkute Ha Knumedrta. Mpu onpepensHe oT cTpaHa Ha
KnueHTa Ha nuMutM 3a u3npawiaHe He ce OrpaHuyaBa pasnopeauTeniHata BflacT Ha OTOpU3MpaHus
notpeéuren.
UYn. 33a (1) OnpepensHeTo Ha NUMUTK 3@ MOAMNWCBaHE Ha MNaTeXHW HapeXxhaHus Ha HMBO orepauusi ce
M3BbpLUBA 4pe3 nofaBaHe Ha ,MckaHe 3a poctbn go OCK [OupekTt 3a 6u3Hec KAMEHTM C IbBKaBu MpaBa”,
NOANMCaHO OT 3aKOHHUSI MpeacTaBuUTeN NN MbJIHOMOLUHUK, YMTbAIHOMOLLEH C Mb/IHOMOLLHO C HOTapuanaHo
yooctoBepeHn noanucu. Ha HuBo OTopusvpaH NOTpedbuten MOCOYEHMST NUMUT MOXe Ja ce 3apane
€OVHCTBEHO 3a NoTpedbutenu ¢ npaeo ,MNoanuceaHe 1 nsnpawadHe” 1 eaUHCTBEHO Ha HUBO onepauus.

(2) MpomsaHaTa 1 oTMsIHaTa Ha onpepeneHUTe NMMMUTA 3a NOANMCBAHE Ha MaTeXHW HapeXaaHus ce

M3BbpLUBa Ype3 nogaBaHeTo Ha HoBo ,MckaHe 3a pgoctbn oo ACK [uMpekT 3a 6U3HeC KIMEHTU C IbBKaBu
npaea“, KatTo B Hero OCBEH MNpOMeHeHUTe 06CTosATeNICTBa € HeobXoouMMO [Oa ca MOMb/IHEHM W BCUYKM
HenpomeHeHn TakmBa. Bcsika akTyanusaums n Bcsika nocrefBalla npomsiHa B onpeneneHute MMMt OTMeHS
npeaxoaHo 3afafeHnTe npaBa MMMUT Ha HUBO KnneHT/OTopusmnpaHus notpeburen.
UYn. 336 (1) OnpepensHeTo, NpOMsHaTa U OTMSIHaTa Ha NUMUTM 3@ U3MpalllaHe Ha NoAMNMCaHU MNAaTeXHW
HapexpaHns ce WM3BbpLUBA 4Ype3 nopgaBaHe Ha ,llckaHe OTHOCHO NMMUTM 3a M3MpalliaHe Ha nnaTexHu
HapexpaaHusa B ICK AnpekT 3a 6U3HeC KNnMeHTN”, NOANMcaHo OT 3aKOHHUS CU NpeacTaBuTes, NpeacTaBsBaLLo
MpunoxeHne N2 2 kbm Bceku oT gBata Bupa MckaHus 3a poctbn. Ha HuBo OTtopusupaH notpebuten
NOCOYEHUNAT NIMMUT MOXE [a ce onpedenn 3a NoTpebutenn ¢ akTMBHW MpaBa 3a pasfnopexnaHe C
npenocTaBeH orpaHNUYeH, akTMBEH UM JOCTbN ,MbBKaBM NpaBa” ¢ NpaBo ,MOANVCBaHE 1 M3npallaHe”;

(2) B UckaHe OTHOCHO NMMUTM 3a M3MpallaHe Ha niatexHn Hapexpadua B OCK OupekT 3a 613Hec
K/TMEHTN Ce MoCcoYBaT cfiegHuTe BUAOBE IMMUTY 3@ U3npallaHe Ha nnaTeXHU HapexnaHus:

1) O6LL, NMMUT, NPUMOXUM Ha HUBO KNnveHT 3a BCUYKM OTOpU3MpaHU MOTPEOUTENN Ha VHTEPHET
6aHKMpaHeTo Ha KnneHTa 1 No BCMYKM HEroBU CMETKM, Npu KOTOo KnNneHTbT Moxe fa 3apaje:
. OO6LL IMMUT Ha AeH - 06L, AHEBEH NIUMUT Ha N3BbPLLBAHWTE B paMK1Te Ha eauH feH - oT 0.00

4. 0o 24.00 4. onepauuu, 06xBaLLall BCUYKM OMnepaLnn, OT BCUYKA CMETKM, AOCTbMHM B CbOTBETHMSA KaHan u
M3BbPLUEHU Mpe3 Hero 3a eNH AeH;

. 06w, NUMUT Ha onepauus (onepauMoHeH NNMUT) — NIMMUT 3a pa3Mep Ha OoTAesfHa onepauus,
HapefieHa OT CMeTKa, BUaviMa B CbOTBETHUA KaHan OOLL, IMMUT Ha onepauus;

2) WNHamBuayanHu nvmuty, onpegeneHn 3a oTtaenHute OtopusmpaHym noTtpebutenn 3a
m3npallaHe Ha nnaTeXxH HapeXaaHus rno BCUYKM cMeTkU Ha KnueHTa, npu konto KnneHTbT MoXe aa 3apane:

. JlIumut Ha peH 3a KoHkpeTeH OTopusuMpaH noTpebuten - 06w, [OHeBEeH NMMUT Ha
M3BbpLUBaHNTE B pamMKuTe Ha eavH AeH - oT 0.00 4. o 24.00 4. onepaumu, o6xBaLLaLl BCMYKM OMepaumun Ha
KOHKpeTHUs OTopusuMpaH noTpebuten, OT BCMYKM CMETKM, OOCTbMHU OT Hero B CbOTBETHWS KaHam U
M3BbPLUEHW Mpe3 Hero 3a eaunH AeH;

. Niumut Ha onepaums (onepaunMoHeH NUMMUT) 3@ KOHKpeTeH OTopusuMpaH noTpebuTen
(onepaumoHeH NUMWUT) — NUMUT 3a pasmep Ha OTAenHa onepauusi, HapedeHa OT KoHkpeTeH OTopusMpaH
notpebuten oT cMeTKa, BUAMMA B CbOTBETHUS KaHarn;

3) OnpepgeneHute oT KnueHta nMmMuUTK 3a M3npalliaHe Ha noanucaHn nnaTeXxHU HapexnaHus He
BaXaT 3a MOCOYEHUTE B HacTosllLaTa TOYKa NpeBOAV W OrpaHvWyeHusTa B pasmepa Ha Cymara, 4O KOWTO
OTopu3vpaH1Te NOTpEOUTENN MOraT fAa WU3BbPLUBAT pasnopeauTesniHATE OeCTBMS B paMKUTE Ha €AVH [eH,
CbOTBETHO 3@ efHa ornepauus, NocovyeHn B npeacraseHute npepn "banka ACK" A/l mbnHOMOLLHW, He ca
MpUNOXMMW MO OTHOLLIEHWE Ha creaHuTe nNpesoau:

. npesoan Mmexay CBov CMeTKU;

. nnawaHe Ha KOMyHanHW 3aabXeHus;
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. nnawaHe Ha MeCTHM AaHbLUWM N TaKCKU,

. B'preLLIHO6aHKOBI/I nepnoanvHn n B'bTPELIJHO6aHKOBI/I KpeauTHu npesoau C 6'b,lJ,ELIJ, BasiboOp Ha
N3MbJIHEHNE,

. ME)K,EW6aHKOBI/I nepnogndHn n eaHOKpaTHM KpeaguTtH npesoan B sieBa C 6'bJJ,eLLI, Banbop.

. npwu n3npawiaHe Ha ¢a|7|n03e CbC 3ar1atmn ce nposepaBat CaMmo OHEBHU JIMMUTK 3a CymMaTta Ha

BCMYKM BKSOYEHN BbB daiina TpaHcakuum.

4) C nognuceaHe Ha MpunoxeHne N2 2 - lickaHe OTHOCHO NIMMWTM 3@ M3MpallaHe Ha NJaTexH
HapexaaHusa B OCK JvpekT 3a 6usHec knneHT” KnneHTsbT, Ypes 3aKOHHUS C1 NpefcTaBuTes, ce cbracsBa ¢
nocovyeHnte B T. 3) M3KMIOYEHMS OT oOrnpegeneHns NUMUT 3a M3NpallaHe Ha NnaTteXxHW HapexpaHus U
Aeknapupa, 4Ye oOrpaHvyeHusitTa B MNpefoCTaBeHVWTe MpaBa Ha MbAHOMOLUHMLMTE He ca MNPUIOXMMU MO
OTHOLLeHVie Ha npeBoauTe, U36poeHu B T. 3) NpeaBua pasnopenbara Ha un. 33, an. 4.

5) Mpy nopaBaHe Ha ,/ckaHe OTHOCHO NUMUTU 3a U3MNpallaHe Ha rnnarexHN Hapexpaadna B J1CK
OupekT 3a 613Hec knmeHTN” KnneHTLT Moxe aa 3apase no 10 6pos cmeTku, MO KOUTO MoraT fa ce u3npatiar
nnaTexHy HapexaaHus 6e3 NMMuT.

(3) MpomsHata M oOTMsAHaTa Ha onpepeneHUTe NIUMUTU 3a M3MNpawaHe Ha noAanvcaHy niaTexHu
HapeXAaHus ce M3BbpLUBa Ype3 nojaBaHeTo Ha HOBO ,VckaHe 3a gocrbn go ACK An-pekT 3a 613HeC KNneHTH
C rbBKaBm npaea” unn ,VickaHe OTHOCHO NIMMMWTM 3@ M3MpallaHe Ha nnaTexHu Ha-pexaanus B ICK JumpekT 3a
6u3Hec KnneHTN", cNpsMo 3agapeHuTe MMMUTA — IMMUTA 3@ KOMOUHALMK Ha noanuceaHe (4acT OT rbBKasw
npaBa) WAM NUMUTM Ha uW3NpallaHe Ha MnaTteXxHW HapexAaHus, KaTo B Hero OCBeH MpOMeHeHuTe
obcrosiTencrea e Heo6xo0AMMO Aa ca NOMb/IHEHWN 1 BCUYKM HEeMpoMeHeHn TakmBa. Besika akTyanmsaums 1 Bcsika
nocnepgalla nNnpomsHa B onpefeneHuTe NMMUTL OTMEHs! Npeaxo4HO 3apafdeHuTe npasa JIMMUATA Ha HUBO
KnueHt/OTOpu3supaHus notpebuten.
un.34 KnveHtute moraT ga onpeaensit AMMUTA 3a NOANMCBaHe 1 NIMMUTL 3a U3MnpallaHe Ha Beye noanucaHu
nnaTeXxxHn HapexpaHus B criegHUTe BanyTn:

1) 3a uHTepHeT 6aHkmpaHe [ CK OupekTt — B BGN;

2) 3a kaHan PC 6aHknpaHe Myntukell — BbB BCUYKM BanyTn, ¢ kouto baHkata onepupa;
4n.35 3a HapexpaHe Ha MpeBOAM WM M3BbpLUBaHE Ha ApYrk, U3pMYHO MocoyveHn B Tesn O6LWM ycroBus
Dencteus ypes MiHTepHeT 6aHkMpaHeTo, baHkaTta M3nckBa NpeBoAbT OT UMETO Ha KnneHTa Aa 6bae noanucaH
W u3npateH oT MoOTpebuTen ¢ akTMBEH OOCTbM, MOTpebuTen ¢ orpaHUYeH AOCTbM, HO MpU crasBaHe Ha
ycnosueTo Ha un.32, 6. ,b”, unu notpebuten c npasa 3a noAnNUCBaHe 1 M3NpaLlaHe Ha nnaTeXxeH AOKYMEHT OT
CcboTBeTHaTa cMeTka (3a nMoTpebuTenu c rbBkaBW Mpasa), C eguH OT c/lefHUTe AOMYCTUMU MHCTPYMEHTU 3a
noanuceaHe:

a. KkombuHauus oT nepcoHaneH uudpoB ceptudukat, uspadeH oT baHkata, WHcTanvpaH Ha
LeHTpanu3upaH cbpBbp Ha baHkaTta 1 egHoOKpaTeH KoA, C BpeMeHHa BannaHoCT, usnparteH ot baHkarta
upe3 SMS cbobuueHune. 3a KnveHTn ¢ undpoB ceptnudmkat, MHCTanMpaH Ha LLeHTpanu3rpaH CbpBbp Ha
BaHkaTa ce usunckea 1 gonbnHutenet MH, onpeneneH ot notpebutens;

b. keanuduumpan enextpoHeH nognuc (KEM), nspaneH ot nuueHsmpaH ot KomucusTa 3a perynvpaHe Ha
CboOLLEHNATA OOCTaBUMK B KOMOMHALUMS C eQHOKpaTeH KO C BpeMeHHa BanuaHOCT, U3nparteH oT
BaHkaTa upe3 SMS cbobLieHue;

¢. KombuHauus oT nepcoHaneH uudpoB ceptudukar, mspgageH oT baHkata, WHCTanupaH Ha
LeHTpanu3upaH cbpBbp Ha baHkata n ToykbH TexHomnorus. TOyKbH TexHomorusta Mmoxe pa 6bae
nsnonseaHa Ype3 ToykbH-Mo6unHo npunoxeHue (DSK mToken), HapryaH u camo , ToykbH".

un.36 B VckaHeTo KnveHTBbT TpsibBa Aa NMocouum 3a BCEKU MOTpebuTen C orpaHuWyeH, akTUBEH AOCTbM WU
notpebuten ¢ npaea 3a noAnucBaHe M M3rpaliaHe Ha MnaTtexeH AOKYMeHT (3a noTpebutenu ¢ rbeBKaBu
npaBa) MON3BaHETO Ha eduH OT AOMYCTMMUTE WHCTPYMEHTW 3a MOAMUCBaHe, Kato Mapkmpa B KosioHaTa
LMHCTPYMEHT 3a MoanucBaHe” eauH OT criegHUTE MHCTpyMeHTV 3a nognuceaHe: KEM n SMS, Ceptudukar n
SMS nnu Ceptudukar n ToykbH-MmobunHo npunoxeHve (DSK mToken).

un.37 3a pa 3as8u KEM n SMS, knneHTsT mapkupa cbotBetHo ,KEM n SMS” B VckaHeTo cpelly vmeTo Ha
notpebuTens, 3a KOroto ce 3asBsBa akTVMBEH, OrpaHuyYeH OOCTbM WAM [OCTLM C MpaBa 3a NoanuceBaHe u
n3npawlaHe Ha nnartexeH JOKYMeHT (3a noTpebutenn ¢ rbBkasu Mnpasa), cef KOeTo NnoTpedbutensT U3nbysa
3anBka 3a peructpauus Ha KEM u SMS oT mHTepHeT 6aHKMpaHeTo, MeHIo «HacTpoikum». KnneHTsT Bnvcea B
KosfioHaTa 3a MmobuneH onepatop U GSM Homep — MOBUTHWUSA onepaTop U MOBUITHNS HOMEP, U3MOM3BaH NIMYHO
oT noTpebuTens.

un.38 (1) YcnoBue 3a M3MbYBaAHETO Ha OHNAMH 3asBka 3a pernctpaums Ha KEM n SMS e notpebutensaT ga
HAMa peructpvpaH Apyr WHCTPYMEHT 3a MoanucBaHe KbM MOMEHTa Ha MojaBaHe Ha 3asBKkaTta. AKO
notpebuTenaTr e Non3san Apyr MHCTPYMEHT 3a noanuceaHe, 3a Aa nopane 3asska 3a perucrpauma Ha KEM n
SMS Tpsi6Ba:

a. pa ce obagm B Call Center 3a nstpuBaHe Ha BanuagHus undpos ceptudukart, B cnyyaute no un.35, 6.
»a" no.,c";

b. na 3asBu oTka3 3a n3nonssaHe Ha TOyKbH — B crlyyamTte Mo 4n.35, 6. ,c”.

(2) baHkata noTtBbpxpaBa peructpauvsta Ha KEM u SMS , npu ycnosue 4ye: notpebutenst e
perucTpypaH B cuctemarta C OrpaHuyeH, akTMBeH A0CTbI WM 0CTbI C rpasa 3a noAanunceaHe v usnpatiaHe
Ha nnaTteXeH OOKYMeHT (3a noTpebuTenn ¢ rbBkaBu npasa) U aBTopbT Ha KEM cbBnapa c nuuero —
notpebuten Ha OCK Odwupekt. Ako tutynapsT Ha KEMN e gpyra 6usHec eguHuua, HecbBnapawa ¢ 6usHec
KnveHTa Ha baHkata, e Heo6x0QUMMO npeAcTaBsHETO Ha Mb/IHOMOLLHO, YAOCTOBepsiBalLo MpaBoOTO 3a
pasnopexpgaHe CbC CMeTKUTe Ha 6U3HeC KineHTa.
un.39 (1) 3a pa nonsea umdpos ceptndukar Ha baHkata B kKoMBUHaUMs ¢ SMS kop, KNMeHTLT Mapkupa cpeLly
UMeTo Ha noTpebuTens, 3a KOroTo Ce 3asBsiBa akTWMBEH, OrpaHWYeH [OCTbN WU [OCTbM C MpaBa 3a
noanunceaHe 1 nsnpallaHe Ha nnaTexeH AOKYMeHT (Npwv 3asBeHN MbBKaBy Npasa) B KOSIOHaTa ,MHCTPYMEHT 3a
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noanuceaHe” - ceptudukat n SMS, a B konoHaTa 3a MobusieH onepatop n GSM Homep BnMcBa MOOUMHUSA
onepaTtop 1 MO6GUTHUS HOMep, U3MOJ3BaH JINYHO OT NoTpebuTens.

(2) baHkaTa Mma npaBo fa OTKaxe aKTMBUPAHETO Ha 3asiBeHWs mobuneH Homep no an. 1 6e3 pga
nocoyBa NpuyMHUTE 3a ToBa. [oTpebuTenaT Mmoxe Aa Npocneam cratyca Ha akTuBMpaHe Ha MOGUIHWS HOMep
B MHTepHeT kaHana ACK OupexT.

(3) Ha nocoyeHvss MO6WIeH HOMEpP CbOTBETHUST MOTPEOUTEN LiLe MOMyYn MOTBbPXAEHNE 3a Heroeara
akTmBaums (permcrpauus), KakTo 1 Ko, 3a UHcTanupaHe Ha undpos ceptudmkat Ha baHka [CK, kaTo Ha Hero
B NOC/Ie[CTBUE LLLe NOoSly4aBa eqHOKpaTeH KoJ, 3a NOTBbpX/JaBaHe Ha nnartexXHuTe onepawmun.

(4) 3a pa wsnonsBa umdpoB ceptuduKaT, MHCTaNMpaH Ha LeHTpanusuMpaH cbpBbp Ha baHkaTta, e
Heob6X0AMMO crnef, cTbikaTta no an. 3 Bceku notpebuTtern, 3a KOroTo e 3asBeHO Nos3BaHe Ha TO3U UHCTPYMEHT
(c pocTbn orpaHVWYeH WM akTMBEH, WIW AOCTbM C MpaBa 3a NOAMMCBaHe W u3npaliaHe Ha naTtexeH
OOKYMeHT (npuv 3asiBeHW rbBKaBv Mpaea), Aa M3npaTy 3asBka 3a MHCTanaums ot meHio ,Hactpoiiku\umdpos
ceptudukar”. Mo Bpeme Ha nHcTanaumsTa MoTpebutensT onpenens gonbaHuTeneH Yetnpuundper MUH kopg,
Heo6xo4MM 3a nognuceBaHe Ha npesoan. CepTndukaTbT ce NOJHOBSBA aBTOMATMYHO NPV M3TUYaHE Ha CpoKa
Ha BaNMAHOCT.
€5g MNMNH moxe pa 6bae NpoMeHeH Mo Bcsiko Bpeme oT MoTpebutens npes MHTepHeT 6aHKupaHeTo.

6) Mpu 3abpaBeH MNMNH knueHTLT TpsiGBa fOa ce obaam B Call Center, cnen koeTo cnefBa fa nogane
HOBa 3asiBKa 3a MHCTanauus Ha ceptudurKar U CbOTBETHO Aa 3asBu HoB MVH, no pepa npeaBuaeH B an. 4.
un.40 (1) ToyKbHBLT € nepcoHanM3upaH Yypes cepyeH HOMep, CBbp3aH KbM CbOTBETHOTO fiMLE, 3aLUUTEH € C
MWH, n3BecteH camo Ha NoTpebuTens 1 Moxe Aa ce 13MNon3Ba BbB Bceku oT npodunute my B [ICK OupekT 3a
rpaxnaaHu 1 6usHec KNMeHTN (B clyyali Ye 1ma TakbB).

(2) MNpwn aktuBupaHe Ha ToykbH baHkaTa aBTOMaTM4YHO u3paBa nepcoHaneH undpoB cepTudukaT Ha
notpebutens, KOWTO ce WHCTanvMpa Ha 6aHKOBMSI CbpBbp W Ce MOAHOBSIBA MpU U3TMYaHe Ha Ccpoka My Ha
BanMOHOCT.

(3) 3a akTuBMpaHe Ha 3asBeHO ToykbH-Mo6unHo npunoxeHne (DSK mToken) ce reHepupa cnyxebeH
MH xopn, kolTo ce nosyyaBa oT notpebutens ype3 SMS Ha perncTpupaH oT Hero mobuneH Homep. Mpu
aKTMBMpaHe MpUTOXEHNETO M3UCKBA MbpBOHAvanHa uaeHtudukaums Ha notpebutens ypes BbBeXAaHE Ha
noTpebuTencko 1me, perucTpauyioHeH Ko reHepupaH rnpes uHtepHet 6aHkupaHeto OCK [npekT v nonyyeHus
cnyxe6eH MH-kopa, kaTo cnep ToBa cucTemara msmcksa cnyxebHust NMNH 3apgbnxutenHo aa 6bvae npomeHeH
oT noTpebuTens.

(4) Npu nocnepoBaTenHo BbBeXaaHe Ha 5 rpewwHu MH koaa 3a ToykbH To aBTOMaTMYHO ce 6okmpa.

VII. Mo6unHo npunoxeHue DSK Business

un.41 (1) MpunoxeHneto DSK Business € MOOWIHO NpuUoXeHWe 3a AocTbn A0 VHTepHeT 6GaHKupaHeTo,
KOETO MOXe [ia Ce UHCTanvpa no BCIKO BpeMe BbpXy CMapT YCTPOMCTBaA C onepaunoHHu cuctemu iOS, Android
n Windows. MpunoxeHneTo e OOCTbMNHO B CbOTBETHWTE OHNalH MarasvHu — App Store, Google Play un
Windows Store;

(2) NpunoxeHnero DSK Business ce akTBMpa cref, perucrpaums Ha cMapT YyCTPONCTBOTO, BbpXy KOETO
TO € MHCTanupaHo, B IHTepHeT 6aHKMpaHeTo 1 Ype3 BbBeXAaHe Ha KITMEHTCKM HOMep 1 edHOKpaTeH cekpeTeH
KOJ, C BpEMEHHA BanMOHOCT, CbLLLO AOCTbMHY B Npodua Ha NOTpeduTens B MHTEpHET GaHKMPaHETO.

(3) Cnep, aktuBupaHe, goctbnbT Ao DSK Business ce M3BbplUBa C MOTPEOUTENCKO MME W Mapona,
BanuAHV 3a npoduna Ha notpebuTens B UHTepHeT 6aHKpaHeTo.

(4) NMpunoxeHueto DSK Business moxe Aa ce genHcTanupa no BCSKO Bpeme OT CMapT YCTPOMCTBOTO,
KaKTO 1 MO BCSKO BpeMe MOXe [ia ce NpemaxHe perucrpaumsta Ha yCTpOMCTBOTO OT UHTEPHET 6aHKMpaHeTo.

(5) KnueHTbT MOXe Aa MHcTanupa u usnonssa npunoxeHueto DSK Business Ha noBeye oT egHO cmapT
YCTPONCTBO, KakTO 1 MHCTanNMpaHOTO NMpUOXeHNe Ha eOHO YCTPOMCTBO MOXe [a ce akTuBMpa 3a noseye OT
efviH notpebuten. Bcekn notpebuten AOCTbMBA NPUNOXEHUETO CbC CBOWTE MOTPEOUTENCKU UaeHTUdMKaTOpY
3a VHTepHeT GaHKMpaHeTo.

(6) KnueHTbT MoXxe Aa 13bupa Kov OT JOCTbIHUTE My CMETKU B Npoduna My B MHTEPHET GaHKMpaHETO
ha 6baaT JoCTbMHU U Ype3 MoGUNHOTO npunoxeHve DSK Business, kaTo ynpaBneHNeTo ce M3BbpLUBa Ype3
npodwuna Ha knneHTa B UHTepHeT 6aHKMpaHeTo.

un.42 Ypes mobunHoto npunoxeHne DSK Business KnveHTbT Moxe [a Non3ea ciegHuTe ycyr:
1) MNpeam akTBUpaHe Ha NPUNOXEHNETO:
¢ MecrononoxeHvie Ha 6aHkomaTn 1 6aHkoBu odpurcn Ha BACK (mocrbnHa kapTa).
e AKTyanHu BanyTHW KypcoBe W BanyTeH Kankynarop.
2) Cnep, aKTMBMpaHe Ha NPUIOXEHNETO:
e Ycnyrute no Touka 1)
¢ CnpasoyHa nHdopmauus 3a:

o HanuuHocr, petannun n asuxeHve no pasnnawaTenHn 1 Aeno3uTHU CMeTKN.
o Kpeputn — octatbk, BHOCKa, NagexHa aarta v ap.
o Oetannun no 6aHKOBW KapTu

3) MpeBopHW onepauun

e [loanucBaHe Ha NOAroTBEHW Ype3 UHTepHeT GaHKMpaHeTo MpeBoAHU onepauun. MNpeBoaHU
orepauvu Morat ga 6baat nognvcBaHu ype3 MobunHoto npunoxeHue DSK Business nocpencrsom
TOyKbH-YCTPOICTBO.

Viill. PC 6aHkupaHe

un.43 Mocpencreom cneuvanusunpan coptyep (MultiCash), Ha KnveHTa ce ocurypsiBa TexHnyecka Bb3MOXHOCT
OT KOMMIOTBPA, Ha KOWTO € MHCTanupaHa nporpamara ja:
1) nonyyaBa uHdopmauus 3a:
e canpa v onepaumy Mo JIeBOBM M BanyTHU pasnnaluaTteNniHn cMeTku Ha KnueHTta (BK/IIOYUTENHO U
BbB popmat MT940);
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e (cTaTyca M U3NbJIHEHNETO HA HapeaeH 3a N3MbJIHEHNE MO e/IEKTPOHEH MbT NaTeXHW onepaunn ot
Knuenra;

e LeHTpanHu BanytHU KypcoBe Ha BHB n npunoxumute ot baHkaTta TekyLin BaslyTHU KypcoBe 3a
OCHOBHUTE Banytu;

e VHMLMMPaHW NNaTeXHW HapexaaHusa 3a AnpekTeH nebur;

e [0CTbMN OO0 MH$opmaum OTHOCHO BIC kopoBeTe Ha 6aHkuTe, yyacTBawm B BUCEPA;

e [0CTbMN A0 MHpOpMaUMa OTHOCHO BGaHkuTe, ydacTBawm B TAPIET2.

2) ocbllecTBsIBa CliefHUTE NAaTeXHU onepauun:

e BbTpelHO6aHKOBW NpPeBOAU B NieBa 1 BaslyTa, BK/TIOYMTENHO MeXY CBOU CMETKU;

e MexaybaHkoBu npesoau B neBa (Ype3 BUCEPA n PUHIC);

e mexpaybaHkoBy npeBoau B eBpo npe3 TAPIET2, mexay6aHkoBy npeBoau BbB Banyta (Ype3 SWIFT)

BK/IOMMTESIHO eKCMpecHU 1 Mo JoroBopeH ¢ baHkaTta npedepeHumaneH Kypc;
niaTexHy HapexaaHus oT/kbM BloaxKeTa;
naTexHo HapexaaHe 3a MecTeH AMpeKkTeH AebuT; cbrnacue 3a AupekTeH Oebut;
HapexaaHe Ha NpeBoaV CbC 3aAaneHn 6baeLy [aTy Ha U3MbIIHEHVE;
M3npaliaHe Ha OLKETHU NaTeXHW HapeXxpaaHus U nonydyaBaHe Ha wWHpopmauma ot CEBPA 3a
NMUTU N ABUXeHWs (3a 6loaKeTHW pasnopeauTenu);

e nokynka/npopax6a Ha BanyTa, BK/IOYMTENHO MO [OroBopeH npedepeHumaneH Kypc;

e M3BbpLUBAHE Ha NakeTHU (MacoBu) NnaliaHus B fieBa W BanyTta (BK/IOYUTENHO M 3a 3anniatv Ha
cnyxurtenmu).

3) nonyyaBa KoOnusl Ha NNaTteXxHuTe JOKYMEeHTU:

e 3a Bxoasawwm u usxoaawm npesoan B .pdf popmar

o konue oT SWIFT cbobLLeHMeTO, 38 HapeaeHW 1 NoJy4eHV BanyTHW NpeBoau;

4) [pyru:

e Wsnpawa po 6aHkata oTaenHV enekTpoOHHO NoAmnvcaHu BONEN3SBIEHVS U HapeXaaHusl.

e WHrerpauusa cbc cyetoBogHu cmuctemn unn ERP cuctemn 4ype3 aBToMatuyHO u3npalaHe fo
6aHkaTa Ha rnoBeve OT eavH anoBe C NOANMCaHW HapeXxaaHus 3a npesoau. Tasy TexHU4Yecka
Bb3MOXHOCT Ce OCuUrypsiBa upes fonbiHuTeneH coprtyepeH moayn MultiCash Transfer.

un.44 MpaBoTo Ha nonseaHe Ha PC 6aHkupaHe 1 Ha ponbraHuTenHUa coptyepeH mopyn MultiCash Transfer ce
npenocraBs Ha KnueHta cnep nopaneHo UckaHe, B KOoeTo He € MapkupaH TapudeH nnaH ,6a30B Aocrbn” u
cnep, noanucaH Mpotokon 3a uHctanupaH moayn 3a PC 6aHKMpaHe, CbOTBETHO 3@ MHCTanMpaH OOMbHUTENEeH
mopyn MultiCash Transfer, Ha onpegneneHo ot KnvueHta paboTHO macTo (Unuv rpyna paboTHN MecTa).

un.45 (1) 3a ga nonssa PC GaHkMpaHe M OOMb/AHUTENHMS MOy MultiCasﬁ Transfer, KnueHTbT TpsbBa Aa
ocurypy HeobxoouMOTO TEXHUYECKO obe3neyeHne 3a MHCTanaums Ha codTyepa B CpoK OO0 2 meceua oOT
nopasaHe Ha VckaHeTo, NOKpMBALLLO NOHeE:

e Xapayep: Intel Pentium 3 npouecop nnu cbBmecTM ¢ noHe 500 MHz; 128 MB RAM; Okono 200 MB
cB0OOHO ONCKOBO MPOCTPAHCTBO (3aBUCK OT 6pos Ha MoAynuTe, KOUTO Lie 6baaTt MHCTanupaHy nNpuv
MpexoBa WHcTanauus); LiBeTeH MOHMTOp € pasgenurenHa crnocobHocT 1024X768, knaBuatypa U
MWLLIKa;

e OnepauuoHHa cuctema Windows Ha BCUYKYM akTyanHo noaabpxaHu ot Malikpocodt Bepcuy;

e [octbn po VIHTEepHET v mofem 3a AupekTHa Bpb3ka 0 6aHKOBUS CbpBbP;

e [lpy MpexoBa MHCTanawums fokanHaTa Mpexa TpsioBa fa 6bJe UHCTanupaHa 1 KoHurypupaHa ¢ egHa
cnofieneHa AMpeKTopusi, KbM KOSITO Aa 6baaT CBbp3aHM BCUMYKM pabOTHM CTaHUMW Ha MHCTanupaH
mopyn 3a PC 6aHkmpaHe.

(2) KoraTo KNMeHTLT He e M3MbAHUA 3aabiXXeHUsTa ci no 4n.45 an.(1) noBeye oT 2 Meceua, oTnagar
3aAbKeHnsATa Ha baHkaTta ga ocurypu nonssaHeto Ha PC 6aHkupaHe v MultiCash Transfer.
un.46 WHcranaumsta Ha cneumanusmpanus codptyep 3a PC GaHkvpaHe n mopyn MultiCash Transfer ce
M3BbPLUBA OT cryxuten Ha baHkata. B npucbcTBreTo Ha GaHKOB CITYXWUTEN Ce OCbLLECTBSIBA MbpBa Bpb3ka C
baHkaTa, Ype3 OocCTbMa OCUrypeH OT MoAyrna U u3TernsHe Ha MHpopmauus Mo TeKyLLOTO CbCTOsIHWE Ha
cmeTkuTe Ha Knuenta. Cnepn n3BbpLUeHa ycrneLlHa UHCTanaums U npoBefeHo obyyeHre Ha NOTpedbutenuTe, ce
nonbniBa 1 noanucea lMNpoTtokon 3a uHctanupaH codtyep 3a PC 6aHkupaHe n moayn MultiCash Transfer, B
cnyvan ye e 3asiBeH.
un.47 He ce no3BonsiBa KOMMpaHETO W/WN NPOMEHSIHETO Ha creuuvanusupanus codpryep MultiCash, u
MultiCash Transfer nnu yactu ot 15X, KakTo 1 MOANPUUMPAHETO U ENVMUHMPAHE Ha 3aLuuMTaTa MM No KakbBTO
M [a e HayuH. He ce no3BonsBa rnpepocTaBaHETO 3a Mos3BaHe Ha NporpaMmHUTE NpOAYKTW Ha TpeTu nuua. 3a
TpeTV NuLLa He ce cyuTaT CAYXWUTENU Ha KIMEHTa, 3a KOMTO TOM € nouckan pa o6bvaat geduHupaHu
(napameTpuvsvpaHn) MHOMBUAOYANHU Maponv u notpedutencky kopgoee (NoTpebutencku naeHTudgmrkaTopu),
cropef, 3apafeH ot Hero GpyHKUMOHaneH AOCTbN /HanpyMep A0CTbN 3@ paboTa camo ¢ onpeaeneHn CMeTku,
0OCTbMN 00 VHULMMpaHe caMo Ha ornpeneneHu onepaumm u T.H./.
un.48 B lickaHeTo KnueHTbT onpepens npaBomoliusita Ha Bceku [oTpebuten. MNpaBomolwimata morat na
6baar:

a) nacMBeH OOCTbM - NOM3Ba yciyrmuTe no Y43 1.1) n un.43 1.3);

b) orpaHuyeH — nonsea ycayrute no 4n.43 1.1), un.43 1.2 1 4n.43 1.3) , KaTto 3a NoAnuCcBaHe Ha
nnaTexH JOKYMeHTU e Heo6X0AMM BTOPU NOAMNMNC Ha NLLE CbC CbLUMS TUM AOCTHM UAW C AOCTbN
ot Buga no 6. ,c";

C) aKTMBeH — Monsea ycnyrute no, 4n43 1.1), un.43 1.2 u und3 1.3) KaTo Moxe Aa Noanucea
CaMOCTOSTENHO NMAaTEXHU JOKYMEHTM UM KaTo BTOPY NOANMUC 3aeHO ¢ nuue no 6. ,b”;

d) pocTbn ¢ rbBKaBM NpaBa — pasnnUyHY KOMOMHaLUK OT YCIyrUTe Mo Y1.28, CbrNacHo ONncaHoTo B

«VckaHe 3a pocron no ACK OupekT 3a 6M3HeC KNMEeHTN C MBKaBu npasa”
e) Morart pa 6baaT gedvHMpaHn 1 Apyrv NOTpebuTenu ¢ npaBa CbrlacHO NPaBOMOLLMSATA UM.
un.49 3a ocurypsiBaHeTO Ha CUrypeH W 3alliMTeH KaHan 3a oThanedyeHo 6aHKoBO obcnyxBaHe, baHkarta
uHcTanupa codtyepa 3a PC 6aHkupaHe u gonbnHuTenHms moayn MultiCash Transfer Ha nocoyeHun ot KnueHrta
paboTHM MecCTa, KaTo CAyXuTenute My ce nepcoHuuuupatr ¢ kof 3a AOoCTbn U napona. lMnatexHute
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HapeXpaaHva ce NoanuceaT Ype3 egHOBPEMEHHOTO M3MOoN3BaHe Ha NpefocTaBeH BbpXy eneKTpOHeH HocuTen
oT baHkaTa cepTudukaTt Ha OHe3W nuLLa, KOUTO MMaT NpaBo Aa NoAMNMCBaT cnopen npeacraBeHnTe GrpmeHu
OOKYMEHTU, Mb/IHOMOLLHW, U nofafdeHuTe MckaHus 3a JoOCTbM, Y BbBeXAaHe Ha uaeHTUUKaLMOHEH Kof, 1
napona 3a Bpb3ka (KOMyHMKaUMOHHAa napona) ¢ baHkata - nocnegHWTe OBe onpefefnieHn JIMYHO OT
notpeburens.

un.50 KnueHtute 3assunu PC baHkvpaHe, nMaT Bb3MOXHOCT faa nonssat mogyn MultiCash Sign. Toa e ye6
6asvipaH moayn paboTell, Ypes3 VHTEpHET 6pay3ep, Ype3 KOMTO ymblHOMOLLEHUTe 3a paboTa ¢ NpoaykTa nmua
MIMaT Bb3MOXHOCT:

1) [a nognuceat noaroteeHun Ypes MultiCash, n MultiCash Transfer HapexxaaHus 3a nnaTexHy onepauun.
MopgnucBaHeTo Ha nnatexHW HapexpaHus B MultiCash Sign ce wm3BbpwBa nocpeacTsom
VWHCTpYMeHTUTE 3a noannceaHe no 4n.49, kakto n Ype3 TOyKbH-YCTPONCTBO;

2) [a nonyuat crpaBka 3a canpa v apyra ¢uHaHcoBa uHpOpMaLVs 3a 3asBEHUTE U AOCTbMHU CMETKU
nob6aBeHU KbM eNeKTPOHHO GaHKuMpaHe.

un.51 MNpwu 3asBeH moayn MultiCash Transfer 3a uHTerpauus cbc cyetoBogHWM Unn ERP cuctemu, cblumst ce
HacTpoBa W ce mnapameTpusMpa 3a aBTOMATW4YHO u3npaliaHe Ha ¢annoBe C MOArOTBEHU MATEXHU
HapeXgaHus.

IX. baHkupaHe ype3 MO6unHo npunoxexHve MC@Sign+

un.52 (1) MobunHoTto npunoxeHne MC@Sign+ e MobunHa annukauums, KoSTo MOXe [a ce WHCTanupa no
BCSIKO BpeMe BbpXy CMapT YCTpOIACTBa € orepaumoHHu cuctemu iOS 1 Android. MpunoxeHneTo e fOCTbMHO B
CbOTBETHUTE OHMaNH MarasvHu — AppStore n Google Play;

(2) Mo6unHoto npunoxeHne MC@Sign+ MoXe [a ce u3nos3Ba OT KIMEHTM ¢ 0aobpeH [0CTbN A0
enekTpoHeH kaHan ,Myntukew”, non3Bawm Web 6asupanus mopyn ,MultiCash@Sign” Ha appec
https://mcsign.dskbank.bg/sign/_mcoespacc, Ha kouto e npepocTaBeHo TOyKbH-YCTPOICTBO.

(3) MNotpebutenckute wnaeHTdukaTopy, HeobxoouMM 3a OCHLUECTBABAHE Ha OaHKMpaHeTo mnpes3
MobunHoTo npunoxeHne MC@Sign+ ce NpenocTaBsaT Ha KJMeHTUTe Mpu MHcTanupaHe Ha MM MynTtukew ot
CNY>XWUTeN aHraxupax ¢ npoueca Ha MHcTanaumst Ha codTyepa.

(4) MobunHoto npunoxeHne MC@Sign+ Moxe pa ce AeuwHCTanupa Mo BCSKO Bpeme OT CMmapT
YCTPOWCTBOTO.

(5) KnneHTbT MOXe Aa MHCTanvpa v m3nonssa mMobunHoto npunoxeHne MC@Sign+ Ha noBeye oT
€HO CMapT YCTPOWCTBO, KakTO M MHCTanMpaHoTO NpuUsIoXeHne Ha eaHO YCTPOMCTBO MOXe Aa Ce akTuBMpa 3a
noeeye oT eduH notpebuten. Bcekn noTpebuten [OCTbNBa MPUIOXEHUETO CbC CBOWUTE MOTpebuTencku
npeHTudmrKaTopy, NnpegocTaBeHn no an. 3.
un.53 (1) Ypes MC@Sign+ KnneHTbT MOXe fa nonsBsa criegHuTe ycnyru:

1) CnpaBoyHa uHpopmaums:
e akTyanHa uHdopmauus no cMmeTkn Ha KnueHTta - HanuyHoOCT, cango, 610KMpaHM CymMu, HaTpyrnaHa

NVXBa, paspeLleH 1 13MNon3BaH oBbpapadT;

e KOHTakTHa MHbopmaums 1 MectonosnoxeHne Ha 6aHkoBy odurcn Ha baHka [CK, c gocTbnHa KapTa;
¢ VHpOpMaLMs 3a YaKally oTopusaums 1 oTopusnpanHu (NoanvcaHn) ot knveHTa dainnose ¢ NpeBoau;
2) MpeBoaHW onepauvmn
e Bb3MOXHOCT 3a oTopu3aums (noanuceaHe) ¢ TOyKbH-yCTPOMCTBO Ha Yakaluy noanuceaHe ¢aiinose ¢
niaTtexHu HapexpaHus, cberaseHun ypes MMM MynTtukewt. JJonyctmmo e eguMHCTBEHO NMOAMMCBAHE HA
npeaBapuTeNIHO CbCTaBeHW M U3MNpaTeHW Mpe3 KkAveHTckata 4Yact Ha  MultiCash nnatexHu
HapeXaaHus, He N TAXHOTO CbCTaBsIHE;
e [eaKTVBMpaHe Ha v3npaTteH 3a nognuc ¢ain c npesoau;
3) Opyru:
e OTKa3, U3TpMBaHe Ha NoAnvcaHn NiaTexHN HapexaaHus;
* aAMUHUCTPATUBHU yHKUMK, 6nokupaHe Ha noTpebuTens, NpoMsHa Ha napona, npomsHa Ha MUH 3a
TOyKbH-YCTPOWCTBO.
(2) NopgnunceaHeTo Ha NNAaTeXHU HapexAaHus ce M3BbpLUBAa NOCPeACTBOM BbBeXAaHeTo B MobunHata
annukaums MC@Sign+, nHcTanMpaHa Ha CbOTBETHOTO CMapT YCTPOWCTBO, Ha:
1. egHOKpaTHa AVHaMMYHa Napona, reHepupaHa oT nNpefocTaBeHoTo Ha KnueHta ToykbH-yCTpOMCTBO, U
2. NpefocTaBeHVsT Ha NoTpebuTens no peaa Ha yn. 52, an. 5 NMVH 3a ToykbH-YCTPOWCTBO;
un.54 (1) B cvortBerctBME C un. 13, an. 4 oT 3aKkoHa 3@ eNeKTPOHHWS OOKYMEHT W efleKTPOHHuTe
yaocToBepuTenHn ycnyrm mexpay baHkata n KnueHta ce nmognucsa criopas’ymeHue, CbAbpXallo M3pUHYHOTO
cbrnacue Ha CTpaHuWTe, Ye egHOBpeMeHHOTO BbBexpaaHe Ha [H 3a ToykbH-yCTPOMCTBO M M3MOM3BaHe Ha
efHoKpaTHaTa AuHaMMyHa Mapona, reHepvipaHa OT MpefoCTaBeHOTO Ha CbOTBETHUS KVEHT MepcoHanHo
TOyKbH-yCTPOMCTBO, €€ MpuUpaBHABA Ha W3MNOM3BAaHE HA YCbBbpLUEHCTBAH e€feKTpoHeH mnoanuc 3a
NnoTBbpXAaBaHe Ha CbOTBETHWTE MaTeXHW onepauuu, Kato Lie ce cYuTa 3a BanugHO nopnuceaHe Ha
cbceraBeHuTe npes MM MynTykelw nnatexHn HapexXxaaHus, U B OTHOLLUEHNSTa Mexay CTpaHuTe ToBa Aencreue
LLe ce Npv3HaBa M NpvpaBHsBa Ha NonaraHeTo Ha camopbyeH Noanuc.
(2) baHkaTta peructpupa/npensgasa ToykbH-ycTponcTBo nnun npenspasa NMNH 3a ToykbH-yCTpONCTBO A0
10 paboOTHM OHW OT 3asBSBaHETO, KaTo KJIMEHTLT/NOTPeOUTensT rM nonyyaBa B MOAENEHNETO Ha TSXHOTO
3asBsBaHe.
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(3) Npu npenspasaHe Ha ToykbH-ycTponcTBo / MWH 3a ToykbH-yCTPOICTBO, B Nepvioda A0 rnosyyaBaHe
Ha HoBOTO ToykbH-ycTporictBo / TMWH, KnueHTbT HAma pa moxe pa um3BbpliBa uypes MM Myntukew
onepauuuTe, 3a KOUTO crcTemaTa M3NCKBa NoAMMC € y4acTneTo Ha TOYKbH-YCTPONCTBO.

(4) ToyKbH-yCTPOMCTBOTO MOXe [a Ce M3MOoN3Ba B paMKuUTe Ha Cpoka My Ha rogHocT (40 7 roavHn).

(5) 3a non3eaHe Ha ToykbH-ycTponcTBo baHkarta nspasa MVIH 3a ToykbH-yCTpPOIACTBO, KOMTO ce npepasa
Ha MoTpebuTensT B 3aneyaTtaH Nk eQHOBPEMEHHO C NpefaBaHeTo Ha YCTPOMCTBOTO.

(6) MNotpebutenst Tps6Ba Aa 3anoMHu csosi MNH 3a ToykbH-yCTPOMCTBOTO, cief, KOeTo Aa YHULLOXW
N1CTa, BbpXy KOMTO € 3anuncaH.

(7) TeHepupaHaTa OT TOYKbH-YCTPOWCTBO AMHamMuyHa napona (6 uudpeH kop) 3aegHo c¢ MWH 3a
ToykbH-ycTponcTBO (4 undpeH Koa) ce U3MNon3BaT Npy BCIKO NOAMMCBaHe Ha nnatexHa unv apyra onepauus,
3a KOAITO cucTemMara M3MCcKBa NOANKMC € y4acTMeTo Ha TOyKbH-YCTpPOMCTBO. [lBaTa Kofa ce BbBeXAaT B OTAENHN
0603HayeHy nonerta.

X. OtpaneyeH pocCcTbn A0 rUlateXxHa CMeTKa 3a LefuTe Ha npenocraBAHETO Ha NOTBbpXAEHuE 3a

XL

HAJIMYHOCT NO CMETKA U Ha yaiyru no MHUUUUpAHE Ha MnnauiaHe u no npeanocraBsgHe Ha umbopmaum
3a CMETKa.

un.55 (1) Korato nnatexHa cmeTka Ha KnveHta e pocrbnHa upes VHTepHeT 6aHkupaHeTo, KnueHTbT mma
npaso Aa paspeLun [0CTbM A0 Hesl Ha TpPeTu Nvua — [OCTaBYULLM Ha YCIIyr Nno usgaBaHe Ha 6aHKOBU KapTy,
KOUTO WCKAaT NOTBbPXAEHME 3a HAJIMYHOCT MO CMETKA, JO0CTaBYMLUM Ha MAaTexHW ycnyrn no HUuuvpaHe Ha
nnawaHe vy AoCTaBuMLM Ha NMaTexHW ycayru no npepocraBsHe Ha mHdopmauus 3a cmeTka. 3a uenTa
KnueHTbT, upe3s [MoTpebuten cbC CbOTBETHWTE MpaBa Ha [OCTbM, MpegocTaBs Ha baHkata cbrnacve
CbOTBETHMST [OCTaBYMK [a nonyyaBa [OCTbM, aHanoruyeH ¢ Aocrbna Ha [loTpebutens, OO AaHHU W©
uHpopmaums 3a nnatexHa cmeTka, HeobxoouMW 3a MnpenocTaBsHe Ha CbOTBeTHATa YCyra, Kakto u 3a
paskpuBaHe Ha dakTh 1 o6CTOATesNCTBa, NpeacTaBnsaBaLLgy 6aHKOBa, TbproBcka Uy Apyra 3aliMteHa oT 3aKoHa
TanHa.

(2) baHkata npuema NOCTbMBALLM MCKaHUS 3@ MOTBbpXAaBaHe Ha HANMYHOCT MO CMETKA, NniaTeXxHn
HapexAaHus 1 nckaHus 3a nHdopmauus, nogageHn ypes CbOTBETHUS AOCTaBYMK MO an. 1, Npu ycnoswue, ye
MoTpebutensT e Hag/eXxHo maeHTUGUUMpaH U/UNK aBTEHTUYHOCTTA Ha WMHULMMPAHWUTE OT Hero niaTteXxHu
orepauuvm oT pa3CTosiHVe e YyCTaHOBeHa Ype3 U3Mon3BaHe Ha NoTpebuTencko ume 1 naposna u/wunu gonyctum
WHCTPYMeHT 3a noanuceaHe 3a WHTepHeT 6aHkupaHe. Mpy yctaHOBeHa WAEHTUYHOCT W/WAN aBTEHTUYHOCT,
BaHkaTa nprviema BCsiko Nosy4YeHO HapexpaaHe, pecrieKTVBHO MCKaHe 3a NpefocTaBsHe Ha MHgopMaums nnn 3a
NOTBbPXAEHWE 3a HaNMYHOCT, KaTo fafeHo ot KnveHra.

(3) baHkaTa He e cTpaHa B oTHOLWleHUsITa Mexay KnueHTa v gocraBunuute Ha ycnyru, Kato He cnegm u
He OTroBaps 3a Ka4yeCTBOTO Ha MpepsiaraHUTe OT TAX YC/Yrv, 3a €BeHTyaslHU CNOpOBe, Bb3HUKHANM Mexay
KnueHTa v Te3an pocCTaBYMUM, KaKTO M 3@ 3aKOHOCbOOPA3HOTO M3BbpLUBAHE Ha OCbLLeCcTBSIBaHaTa OT TsX
OEeNHOCT.

(4) KnneHTBT e u3Lsano oTroBopeH 3a 13bopa ¢y Ha JOCTaBYMK Mo an. 1, KakTo U 3a onpefensHe Ha
yCNoBuMATa, NPV KOUTO CbOTBETHUAT [OCTaBYVK LLLe My NMpefocTaBs TakvBa YCyri.

(5) Bceku poctaBumK criefBa a e HaaJ1exHo perucTpyupaH unu nvueHsvpaH na npefocrass ycnyrute,
KaTo KNMeHTUTe MoraT Aa nonyvat nHdopmMaums 3a ToBa OT Ny6ANYHUTE PErnCTpy, NOAABbPXaHN Ha MHTEpHET
cTpaHuuaTa Ha bbnrapckata HapoaHa 6aHka Ha agpec www.bnb.bg, cboTBeTHO OT LleHTpanHus enekTpoHeH
perncTbp, noagbpxaH Ha WHTEpHeT cTpaHuuata Ha EBponenckus 6aHkoB opraH (EBO) Ha appec
www.eba.europa.eu.

(6) NoTpebuTennTe MoraTt fa naBaT Npu NovckBaHe npepocraBeHUTe oT baHkata NoTpedbuTencko ume
M naposia camo Ha [O0CTaBYMUM Ha ycnyrv no an. 1, KOUTo ca Haa/1eXHO permcTpyupaHn Uv NvueH3npaHn
[a M3BbpLUBAT CbOTBETHUTE ycnyru. baHkata He HOCU OTFOBOPHOCT 3a BpeaM, HacTbnunu 3a KnuveHTta B
pesynTtaT OT MpepfocTaBsHe Ha MOTPEOUTENICKO MMEe WM Mapofla Ha [OCTaBuYMK, KOWTO He OTroBapsi Ha
NMOCOYEHOTO M3MCKBaHe UM Ha ApYr U3UCKBaHNSA 3@ 3aKOHOCbOOpa3HO M3BbpLUBaHe Ha AeNHOCTTa My.

(7) baHkaTa Mma NpaBo fa OTKaxe OOCTbM [0 MNfaTeXxHa cMeTka Ha AOCTaBYMK Ha MaTeXxHU ycnyru
no uspaesaHe Ha 6aHKOBW KapTW, MO NpeaocTaBsHe Ha MHPOpPMAaLUMS 3@ CMeTKa UKW Ha MiaTeXxHW ycnyru no
VHMUMMpaHe Ha nnawlaHe, B criyyan 4ye ycTaHOBU WM MMa OCHOBaHMA A CMATA, Y€ € Hanuvue HepaspelueH
DOCTbIN 1N A0CTbN A0 narexHara cmeTka Ha KnueHTa ¢ uen nsmama oT CcTpaHa Ha CbOTBETHUS O0CTaBYvK,
BK/MIOYMTENHO HepaspelleHo MWHULMMpAaHe Ha nnartexdHa onepaums WM VHUULMWpAHe Ha nnaTtexHa
onepauus ¢ uen usmama. B Te3m cnyyam baHkata we nonoxu HeobxoaMmute ycunus ga uHdopmupa
KJIMeHTa, OCBEH KOoraTo NpefocTaBAHETO Ha TakaBa MHGOpMaLs He e MO3BONEHO Nopaan cbobpaxeHus 3a
CUTYPHOCT UMW C Orflief, Ha Cra3BaHeTO Ha HOPMATUBHU W3MCKBaHWS, NPensaTcTBaly MHGOPMUPAHETO Ha
KnuneHra.

YcnoBus 3a n3nbJ/iHEHNE HA NNATEXHU onepauuuv 4pe3 €s1IEKTpOHHUTE KaHaJu.

un.56 (1) baHkaTa nprema niaTexHu HapexaaHus Yypes UHTepHeT 6aHkupaHe u PC 6aHKMpaHe AEHOHOLHO, C
U3KIIOYEHME Ha YacTUYHM NPeKbCBaHMS: 3a UHTepHeT 6aHkypaHe B nepuopa 22:00 4 — 04:00 vaca.

(2) MnatexHo HapexpaHe cbrnacHo an. 1 mMoxe fa 6bAe [afeHO U Ype3 AOCTaBYMK Ha MaTexHu
ycnyrv nNo UHULMNpAaHe Ha nJalaHe.
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(3) HapexpaHuata 3a nnaTteXxHW YCIyrm ce cyuTaT nosiydeHn HesabaBHO crief, MOMb/BAaHETO U
NoTBbpXJaBaHe CbAbpXaHMeTo oT KnneHTa Ha enekTpoOHHOTO NMaTeXHO HapeXaaHe U1, Korato € npunoxumo,
noanMcBaHeTo MM CbC CbOTBETHUSA UHCTPYMEHT 3a NOAMNUCBaHe:

a) cbwma paboTeH AeH, KoraTto HapeXQaHeTo € MpUeTo B paMKuTe Ha o6L,0TO paBoTHO Bpeme Ha
baHkara;

6) cneppawma opuumaneH 3a cTtpaHata paboTeH OeH, KOrato € NpueTo B N3BbH paboOTHO Bpeme Unu
HepaboTeH 3a opULMANHUTE UHCTUTYLUWN OEH.
un.57 baHkaTa 3agb/kaBa cmeTkata Ha HapeguTenss B MOMEHTa Ha U3Nb/HEHWE Ha onepauusTa. KnneHtnte

moraT a npocnepsT cratyca Ha U3nb/IHEHWE Ha HapeAeHUTe NpeBoau:

e [lpe3 nHTepHeT 6aHKMpaHeTo OT MeHIo ,Apxu1B”;

e [pe3 PC 6aHkupaHe oT MeHio ,DyHKumn/M3Bnedenns” — cned nsnbiHeHne Ha STA KOMyHMKauus 3a
usTernsHe Ha uHopmaums ot baHkara.
un.58 baHkata M3NbAHABA NNATEXHUTE HapeXaaHus Mo XpPOHOMOrMYeH pepf, CbrnacHO peaa v CpoKoBeTe Mo
O6wmTe YcnoeBus 3a OTKpMBaHe M OOCHyXBaHe Ha pasnnaliatesiHi CMeTKM Ha 6u3HeC KIMEeHTU 1 3a
npeaocTaBsHe Ha NnaTexHW ycnyrn no Tax.
un.59 CbabpXaHNETO 1 BpeMEeTO Ha nonydyeHute oT baHkaTta enekTpoHHM CboOLLLeHMsl HapeaeHy oT KnueHTa
npes pasfnyHNUTE €MNEKTPOHHW KaHanu M OT pasnuyHu MoTpebutenu, ce yctaHOBABaT M YOOCTOBepsiBaT OT
UHopMaLMOHHUTE cucTemMu Ha baHkara.
un.60 B cnyyawnte, B kouto KnneHTbT € Hapeamn 3a usnb/HEHWe noBeye OT eAHO MNnallaHe, KaTto € nocoynsn
nopepHoct, baHkata u3nbnHsaBa onepauuuTe, 3a KOMTO MMa aBoap, KaTo crnasBa 3ajageHarta oT KnveHta
nopeaHoCT.
un.61 Mpu nony4yeHo ot KnveHTa HapeXaaHe 3a NakeTHY NpeBoAW /3annatv Ha CiTyXuTeNnn, aBaHcu, NeHCUn 1
op./, cnicbumTe ce 06paboTBaT NpY HanMuMe Ha JOCTaTb4yHO aBoap 3a obLiaTta Ccyma Ha HapexaaHusTa 3a
npesogu B naketa. IanbnHeHneTo Ha npeBoauTe Ce M3BbPLUBA, B C/lyyanm Ye ca Hanuue BCUYKU NpeaBuaeHn
npeanocTaBky 3a ToBa B HacTosilwmTe O6LLM YyCNoBUS U AelCTBALLOTO 3aKoHoAaTencTBo. Mpu n3nbiHeHMe Ha
nakeTeH npeBon, B KOWTO Ce CbObpXa HapexpaHe 3a MpeBof, KOWTO He MOXe Aa ObAe M3MbJIHEH, TON ce
OTXBBPJISl U Ce NMpeMrHaBa KbM U3Mb/IHEHVE Ha cnefBaluuTe No pep B cnvicbka. KnveHTsT nonyyasa obpaTtHa
UH$opMaLMs 3@ OTXBbpIIEHUTE NPEBOAN.
un.62 MonyyeHnTe HapexpaHus oT KnueHTa ce 06paboTBaT M U3MbIHABAT, NPV CNa3BaHe Ha MpuHUMNa 3a

BafboOp Ha ornepaumsTa, Kato ce cbobpasu ¢ Ha—6n13kaTa Bb3MOXHA MiaTexHa cecus.

1) 3a HapexpaaHus, nony4yeHu Ype3 PC 6aHkupaHe, Banbop Ha onepauusTa e:
a) 3apafeHara ot KnueHta garta 3a Usnb/iHEHUE Ha NaLLaHeTo;
b) pata, Ha KoATO NpeBOABLT € OKOHYaTeNIHO MOANUcaH U NOTBbPAEH NpU YCNOBUE, Ye ce MoAnucBa

pa3snpeeneHo OT HAKO/IKO ONpaBOMOLLLEHU NNLA.

2) 3a HapepeHUTe 4Ype3 VHTepHeT GaHKupaHe NpeBoOW, Banbop Ha orepauusTa € parata, Ha KosiTo
npeBoabT € NnoanucaH U MNOTBbpAEH CbC CbOTBETHUS MHCTPYMEHT 3@ NOANMCBaHE W M3npaTeH 3a
n3nbrHeHve oT baHkara.

uyn.63 baHkata He M3Mb/HABA HapeXaaHus 3a onepauum, Koraro:
1) ca m3npateHn 4ype3 PC 6aHkmpaHe M KnmeHTbT e nocouwn pgata 3a M3Mb/IHEHME Ha MiallaHeTo,
npenxoxXxallia TekyllaTa fara Ha nosiydaBaHe Ha cbobuieHneTo B baHkara.

2) nuncea nogageHa ot KnveHTta aeknapauusi, M3Mckyema CbrflacHO 3akOHoBUTE pasnopen6u / 3MUM,
BanyTteH 3akoH, akToBeTe MO MpwunaraHeTo UM 1 ap./, nam 3a kouto KnueHTbT He e npeacraBvn B
baHkaTta B Cpok HeobxoauMuTe JOKYMEHTN, U3NCKYEMM CbFNlaCHO 3aKOHOAATENCTBOTO.

3) ToBa € HeBb3MOXHO Mopagy AOMyCHaTV TEXHWYECKM FPeLukn WX HeCbOTBETCTBUSI B €NIeKTPOHHUTE
CcbobLeHnsa cbe ctaHaaptute Ha BUCEPA, PUHIC, SWIFT, TARGET2 1 BUCEPA7.

un.64 baHkata Moxe [a 00paboTM HEeM3Mb/HEHM MMATeXHW HapeXAaHus CbrnacHo 4n.63, T1.1) ¢ TekyLy
Basibop, ako farta Ha nosiyd4aBaHe Ha HapeXAaHeTo € B CPOKOBeTe, NpeaBuaAeHN 3a U3Mb/IHEHNE HA NpeBOaU U
noco4veHn B O6LLMTE YCIIOBMS 3@ OTKPMBaHe U 06CyXBaHe Ha pasnnaliaTesiHa cMeTka.

un.65 Cnepn nonyvyaBaHe Ha NNaTeEXHOTO HapexaaHe oT baHkaTa, pecnekTMBHO cnef KaTo e JafeHo cbrnacme
Ha [O0CTaBYMK Ha YCIyrn No HULMMpAHE Ha nnawaHe ga MHULMMPpA NnaTeXxHo HapexaaHe, HO He NO-KbCHO
OT 3aBepsiBaHe Ha cMeTKaTa Ha nosyyartesns unm usnpailiaHe Ha NpeBoaa KbM CbOTBETHaTa nnartexHa cucrema,
KnneHTbT mMOXe Oa OTMEHW HapexXxOaHeTo camMoO CbC cCbrinacveto Ha baHkaTa, 3a KoeTo 3annawia Takca
cbrnacHo Tapudara.

un.66 MonyyeHo HapexpaHe, ype3 PC baHkvpaHe 3a u3MbfiHeHMe ¢ ,O6bpel, Banbop” ce ob6paborBa u
M3Mb/HSABA NPUY HacTbMNBaHE Ha roco4yeHata oT KnueHTa parta 3a usnb/HEHWe, Npegy HapeaeHuTe C TeKyLla
pata ot Knuenta nnawaHuvsa. KnveHTbT MmMa Bb3MOXHOCTTA [a OTMEHU HapexaaHeTo npeaun Kpas Ha
paboTHUSI OeH, NpeaxoXxaall, Banbopa 3a HErOBOTO U3MbJIHEHWE, @ crief, TO3U MOMEHT, HO He MO-KbCHO OT
3aBepsiBaHe Ha CMETKAaTa Ha nosyyartens wuan usnpawade Ha rnpesofa KbM CbOTBETHaTa nnarexHa cucrema,
CaMo CbC cbrnacneTo Ha baHkaTa. B nocnepgHus criydaim KNMEHTBT ObMXN Takca cbriacHo Tapudara 3a Takcute
1 KOMUcMoHuTe Ha baHkarta, gencrealla KbM gatata Ha oTMsHaTa.

un.67 Onepauusi Mo MOKynKo-npoAax6a Ha BasyTa Mo OOrOBOPeH Kypc ce u3nbfiHaABa oT baHkata cnep
rnpoBepKa 1 NoTBbp>KAEHWE Ha [0roBOpPEHUTE NapameTpu Nno caerkara.

un.68 baHkata NpucTbrBa kKbM 00paboTka M U3MbJIHEHWE Ha HapepeHuTe oT KnveHta 6aHKOBM onepauuu,
CaMO aKo ce YCTaHOBMW, Ye NOo CbOTBETHATA CMETKA Ha K/MEHTa MMa J0CTaTbYHO aBoap 3a U3Mb/IHEHNETO UM .
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un.69 Bcruky  enekTpoHHU CbobuieHus, nopapneHu upe3s JCK [Oupekt, ce cuutat 3a 6e3ycnioBHO
pasnopexpgaHe oT KnveHTa v ce usnbnHseat ot baHkaTta cbobpasHo M3pa3eHaTa OT Hero BOJS.

un.70 MpepcraBeHnTe NnaTeXxHW OOKYMEHTU MO eNeKTpOHeH MbT ce CbCTaBAT ¢ NpeaBuaeHuTe B Hapenba 3
Ha BHB pekBuM3MTV 1 Npu cnasBaHe Ha M3NCKBAHMATA 3@ 3aKOHA 3@ €NeKTPOHHUS [OKYMEHT U eNeKTpOHHUTE
YAOCTOBEPUTENHN YCIYTW.

un.71 Jleknapaunite 1 OOKYMeHTWTE, M3UCKBAHM CbrIacHO 3aKOHOBWTE pasnopendu Npu HapexXxpaHe Ha
NpeBOAM Ce CbCTaBAT B €NeKTPOHEH BUA, NMOANMCBAT Ce CbC 3asiBEHWS OT KIMEeHTa MHCTPYMEHT 3a NoAnuceBaHe
3@ CbOTBETHUS enekTpoHeH kaHan (VIHTepHeT 6aHkMpaHe, BKIIOUUTENHO Ype3 MOOUNIHOTO npunoxeHne DSK
Business 1 PC 6aHkvpaHe) 1 npencraBnssaTt enekTpOHHN AOKYMEHTV MO CMKCbI1a Ha 3akoHa 3a enekTpOHHUS
OOKYMEHT N eNeKTPOHHUTE YA,0CTOBEPUTENTHN YCITYTU.

un.72 KnueHTbT e AfbXeH Aa CbXpaHfiBa OpUrMHanuTe Ha OOKYMEHTU BbB Bpb3kKa C KOHKpeTHa mnnarexHa
onepauus, nsnparteHn Ao baHkata Mo enekTpoHeH MbT, M Aa rM NpepocTaBs MpU MoOMCKBaHe OT CTpaHa Ha
baHkara.

un.73 B cnyyam 4ye HapexpaHeTo Ha KnueHTta He Moxe pa 6bae M3nbnHeHo, baHkata ro ysepomsBa
cBoeBpeMeHHO B MeHio ,ApxvB” Ha UHTepHeT 6aHKnpaHeTo/MobunHoTo npunoxeHne DSK Business unu no
enekTpoHeH nMbT 3a PC baHkupaHe. KnveHTbT MMa aHraXXumeHT pa cnegu ypes enekTpoHHWTE KaHanu 3a
nocrbnuna ot baHkata o6paTtHa MHPOpMaLMs OTHOCHO HapefeHUTe OT HEro nnaLLaHus.

un.74 Mpu usnbiHeHWe Ha HapexpaHusta Ha KnuveHta baHkata He cnegm 3a 3aKkoOHOCboOOpasHOCTTa Ha
cOenkute, OCBeH ako C HOpMAaTUBEH aKT He e NpeaBUAEHO ApYro.

XIl. Takcu, KOMUCMOHU, OOMEHHM KypcoBe

un.75 (1) 3a non3BaHe Ha ycnyrute, usBbpwBaHy yYpe3 ACK OupekT, KnvueHTbT ObMXW TakcW, CbriacHo
JelcTBallaTa KbM [fatata Ha cbOupaHe Ha TakcaTa, pecrnekTMBHO W3BbplUBaHe Ha ycnyrata Tapuda 3a
NVXBUTE, TakCUTe N KOMUCUOHUTE, KouTo baHkaTta npunara no ussbpluBaHun ycnyrn Ha KnueHTtn, HapuyaHa
OTTyK HaTaTbk Tapudara.

(2) baHkaTta mma npaBo ga npomeHs Tapudata no BcCsKO BpemMe, 3a KoeTo yBegomsBa KnueHta,
ny6nvKyBarnkv1 npomeHuTe npeasapuTenHo B VIHTepHeT cTpaHuuaTta Ha baHkaTa, o6sBsBanky 1 Ha Ny6ANYHO
MSICTO B opurcHTE CU MW NO APYr HAYVH.

(3) baHkaTa He yBegomsBa KnneHTuTe 3a NpOMeHW B Ob/IXKMMUTE Takcu, KOUTO ca No-6naronpusTHA 3a
TAX.
un.76 (1) 3a ocurypeHarta ot baHkaTa Bb3MOXHOCT 3a MON3BaHe Ha eQuH UKW NoBevye enleKTPOHHU KaHanw,
KnveHTbT ObXn eqHa MeceyHa Takca, B 3aBUCMMOCT OT n3bpaHus TapudeH nnaH, nocoyeH B MickaHeTo;

(2) baHkaTa yabpxa MeceyHarta Takca no an.1 cnyxebHo OT cMeTKa Ha K/MeHTa, mocoyeHa B VickaHeTo,
C M3K/TIOYeHMe Ha cryyauTe, npeasuaern B Tapudarta Ha baHkara.

(3) KnneHTbT He AbMXW MeceyHa Takca no asn.1, korato nonsea camo SMS enekTpoHeH kaHar.
un.77 NMpu cmsHa Ha TapudeH nnaH, HOBUAT pasmMep Ha MeceyHaTa Takca 3arno4ysa fa ce cbbupa B Kpas Ha
KaneHpapHuUs mecel, B KOMTO € M3BbplUeHa rnpomsHarta. lNpomsHaTta B TakcuTe 3a HapefeHw npesoau ce
M3BbpLUBA OT MOMEHTA Ha 3asiBsiBaHe NpomsiHaTa Ha TapudeH nnaH.
uyn.78 B cnyyan 4e no cmeTkata HAMa AOCTaTb4yeH aBoap 3a NMOKpMBaHe Ha MeceyHaTa Takca, TS ocTaBa fa
6bae Ab/KMMa Bceku crnefBall, fieH [0 HENMHOTO cbbupaHe.
un.79 baHkaTta HauucnsBa U Cry>XebHO yabpXa Takcy M KOMWCUMOHHW 3@ nonssaHuTe oT KnuveHta ycnyru, B
cnyyaute N B pasmepute, npeasuaeHn B Tapudata Ha baHkata. KomucroHuTe 3a m3BbplueHUTe 6aHKOBU
onepauun ce yabpxaT OT CMeTKaTa, OT KOSTO ca HapeAeHW 3a U3MbJIHEHME.
4yn.80 YabpikaHaTta Takca 3a onepawms, KoaTo B MOCNeAcTBMe € OTMEHEHa, He Ce Bpblua.
un.81 (1) baHkata cbbupa Takca 3a SMS ycnyru, cbrnacHo pewncrBawiata Tapuda 3a nopageHuTe 3a
usnpawaHe Ha Mo6UNHWS onepaTop CbobLLeHNs, 6e3 Aa KOHTponvpa Aanu Te ca noslyyeHn ot aboHara.

(2) Pa3mepbT Ha TakcaTa no an.1 3aBucK OT TOBa Aany MOOWTHUAT HOMep MO 4i.24 e OoT Mpexara Ha
6barapcku Unu YyxpectpaHeH MobuneH onepaTop.
un.82 Takcute 3a nonssaHute SMS ycnyrn ce cbbupat egHokpatHo (3a o6Lwms 6poit cbobLleHns) B Kpasi Ha
meceua OT CMeTKaTa, Mo KOATO €a 3asBEHM.
un.83 (1) MNpw HapexpaHe Ha nnaTeXxHn orepauvy BbB BanyTa, pas/inyHa oT BasytaTa Ha cMeTkaTa, cymara Ha
npeBoja ce npesanyTvipa BbB BanyTata Ha cMeTkaTa no 6e3kacoB Kypc Ha baHkaTta 3a enekTpoHHM KaHanm Kbm
MOMEHTa Ha OCYeTOBOAsIBaHe Ha HapeXxpaHeTo, JOCTbMeH B WHTepHeT GaHkupaHeTo M 4ype3 codTyepHUs
mopyn 3a PC 6aHkupaHe.

(2) NMotpebuTenst, pasnonaraly ¢ npasa 3a akKTWUBEH [OCTbHM, MMa Bb3MOXHOCT B paMKuTe Ha o6LL0TO
paboTHO BpeMe Ha baHkata (oo 17:00 yaca) BbB Bcekn oduumaneH paboTeH aeH 3a bbnrapus pa cknoum
BanyTHa caernka Ha npedepeHumaneH BasnyTeH Kypc 3a Cyma paBHa Uiau no-rossiMa ot 5000 eBpo unu TaxHata
paBHOCTOMHOCT B CbOTBeTHaTa BanyTa, usuucneHa no ¢ukcvHr Ha bHB. [loroBapsiHeTo Ha npedepeHumaneH
BaslyTeH KypC € Bb3MOXHO 3a BanyTHu asouku (Hanp. EUR/BGN, USD/BGN) ot kotupaHute oT baHkarta
BanyTy, nocoyeHn Ha VHTepHeT cTpaHuuarta i, cekuus BanytHa nHdopmauus. To moxe na 6bae n3BbpLUEHO
no ABa HayuHa:

1) B tenedoHeH pasroBop: Caenkarta ce cyuTa CK/llo4eHa € NpYeMaHeTo Ha BanyTHUs Kypc, NpeasloxeH

oT amnbp Ha baHkata no Bpeme Ha TenedoHHUs pa3roBop. MpuemaHeTo OT CTpaHa Ha WHULUUpanus

BaslyTHaTa cpenka notpebuten Ha npeanoxeHus ot baHkata BanyTeH Kypc Cb3faBa 3afb/ikeHue 3a
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Hero, Aa M3BbpLUM KpeauTeH npeBod A0 17 4. B AeHs, B KOUTO € CK/lloYeHa chaenkara no mnokyrnko-
npopax6a Ha BanyTa, cnepf NOTBbPXAEHVETO Ha Kypca OoT Aunbp Ha baHkata.

Zgl-lpe3 nHTepHeT 6aHkupaHe OCK [Oupekt: Caenkata ce cumta 3a ck/tlodeHa ¢ opobpsiBaHe Ha
BanyTHUs KypC, NpepioxeH oT baHkaTta, oT cTpaHa Ha noTpebuTtens, NHMUUWpan BanyTHaTa caernka B
cflyyam 4Ye KAMEHTbT pasnonara C AocrtaTbyHa 3a M3NbJHEHWETO M HanU4YyHOCT MO MocoyeHarta oT
notpebutens pasnnawiatesiHa cMmetka (CpeacTBa, 3afefieHN B KOMMOHEHTU He e OoTyuTaTr Karto
HanmyHocrt). Korato pasmepbT Ha cymata e Hag, 250 000 eagnHuium 3a cnegHute Banytn: EUR, USD, GBP,
CHF n AUD nnn paBHOCTOMHOCTTa Ha Hag, 250 000 eBpo 3a ocTaHanuTe BanyTy, 3asiBKaTta Ha K/IMeHTa ce
obpabotBa or aunbp. Coenkata ce cyvTa 3a Ck/llodeHa ¢ ofobpsiBaHe OT cTpaHa Ha KnveHta Ha
BanyTHWA KypC, NpeasnioXeH oT gunbpa Ha baHkata, B cnyyan ye KnueHTbT pasnonara ¢ ocrarbyHa 3a
W3Mb/IHEHWETO 1 HaNMMYHOCT MO MOCOYeHa OT Hero pasnnailartesiHa cMmeTka (cpencTsa, 3afesieHV B
KOMMOHEHTN He ce OoTuYMTaT KaTo HaJMYHOCT), W cref Bu3yanu3upaHe Ha €eKpaHa Ha WHTepHeT
6aHKMpaHeTO Ha CboOLLEeHVe, MOTBbPXAABALLO YCMELWHOTO CKMYBaHe Ha caenkata. B cnyyain ve
coenkata He 6bae cknoveHa, 3a ga 6bAe NpensioxXeH HOB BanyTeH KypCc € Heob6XoAMMO, KIUNEHTLT
OTHOBO [a 3asBW XenaHue 3a Mokyrnka unu npopaxb6a Ha cboTBeTHaTa BasnyTa. CbC ck/toYBaHe Ha
cpernkara:

a) baHkata cnyxebHo 6nokupa Heobxogymara cyma no nocoyeHa oT notpebutens pasnnawiatenHa
cvetka. B cnyvan, ye notpebuTensTt, uMHMLMUWpan BanyTHaTa cAenka, He Hapegu W3BbPLUBAHETO Ha
KpeOuTHUs npeBop, no 6ykea ,b) no-gony, cymata 3a caenkara ce oT6/10kMpa B paMKuTe Ha [0 [Ba 4aca
cnep, kpasi Ha obwoTo paboTHO BpeMe Ha baHkaTa, a korato moTpebuTensT, MHUUMMpan caesnkata s
oTKaxe, cymaTa ce oT6/10KMpa aBTOMaTUYHO.

b) MotpebuTtenst, MHMUMMpan BanyTHaTa caenka noemMa 3afb/mKeHne Aa U3BbpLUM KpeauTeH NpeBos,
MeXxy coBCTBeHM Ha KiMeHTa cMeTky B baHkara, nnun no cvertka Ha Tpeto nuue B baHkata no 17:15 vaca
B [leHs, B KOWTO € CK/IOYeHa caernkata rno Mokynko-npopaxba Ha Banyta. B cnyyan ye notpebutensr,
VHUUMMpan BanyTHaTa cAesika, He Hapeau U3BbpLUBAHETO Ha KpeaUTHUA NpeBoa, WM OTKaxe COesika, 3a
baHkaTa ce nopaxpia npaBo fa CkMYM caesnka, obpatHa Ha noTeBbpaeHata ot KnueHnta uypes [CK
OupexT, no kypc Ha baHkaTa 3a CbOTBeTHaTa BaslyTa 3a TO3W [eH, NyONvKyBaH Ha HelHaTa VHTEepHeT
CTpaHuua, cekumsa BanytHa uHgopmauums. ObpaTHaTa caenka no o6MeH Ha BanyTa ce M3BbpLLUBa CbC CyMa
paBHa Ha cymaTa, 3@ KOSITO MOTpebuTensT Npv MbpBOHAYyanHO CK/OYBaHe Ha cAaenkara 3a MOKYMKo-
npopaxba Ha BanyTa e Mocoyun, 4ye >xenae obmeH Ha Banyta. EBeHTyanHu nevyanbu wnu 3aryowm,
peanusvpaHu B cnepacTBve Ha obpatHaTa BanyTHa caesika, ca 3a cMeTka WM B nonsa Ha KnueHTa, u we
6baaT oc4eToBOAEHM MO cMeTKaTa My A0 2 paboTHU AHW crep, CKNI0YBaHEeTO Ha caenkarTa.

(3) KnueHTbT paBa cBOETO M3pUYHO cbrracve baHkata fa cbbupa cnyxebHO OAbMKUMUTE OT HEFO CyMu
no cpenkara no an. 2, KakTo 1 Nno cknoyeHata oT baHkata o6paTHa caenka, OT BCUYKM HEroBU CMETKM
OTKpUTU MpK Hesl.

Xlll. KomyHukauusa v npegocraBsiHe Ha uH$popmaums

un.84 (1) KomyHukauusita mexay cTpaHuTe BbB Bpb3ka C [OrMOBOpa Ce OCbLUECTBABA JINYHO, MO MnoLiarta Ha
XapTneH HocuUTeN UK Ype3 eNekKTpOHHUTE KaHanu.

(2) KnneHTHT e pibxeH B 7—-AHeBeH CPOK NMUCMeHO Aa nHbopmumpa baHkata 3a HaCTbNWUAN NPOMEHM B
NbpBOHAYanHUTE AaHHW, NpefocTaBeHn OT Hero npu nopasaHe Ha MckaHeto. B npoTmBeH criyyam BCUYKU
yBeOMJIeHVs], MOKaHV 1 ApYry CboOLLLeHNs, U3npaTeHn Ha NocnenHus n3BecteH Ha baHkaTa agpec, ce cumutat
3a BpbYeHW.
un.85 (1) baHkata npepocTaBs Ha KveHTa WHQOpMauMs 3a W3BbpLUEHWUTE 4Ype3 eNIeKTPOHHUTE KaHanv
nnaTexdHu ornepauun no cmeTkUTe, A0 Kouto mma pgocrbn ype3 [JCK [Oupekt, no pepa, HauvHa wn
nepuoavyHoCTTa, npeaBuaeHn B [oroBopa u O6wwute YcnoBusi 3a OTKpvBaHe U 06CnyXBaHe Ha

pasnnawiatenHn cMeTk/ Ha 613HecC KJIMeHTV 1 3a NpefoCcTaBsHe Ha NnaTeXxHW YCyrn no Tax.

(2) baHkaTa nyb6nvkyBa B CbOTBETHUS €MEKTPOHEH KaHan AHeBHW u3Bneyenus B .pdf dopmar no
pasnnaiuatesiHym CMeTKM 3a JHU, B KOUTO MMa ABUXeHMe Mo cMeTKara.

(3) B cboTBeTHUS enekTpoHeH kaHan baHkaTta npepocTtaBs MHGOPMaLMS 3@ HANMYHOCTTA, ABVXEHNETO
W V3BbPLUEHUTE MNaTexHW onepauuv no cmetku, JoctbnHu Yypes ACK Oupekt. UHpopmaumsTa ce cbabpxa B
CNpaBKuTe 3a OBVXEHUS W HANWMYHOCT MO CMeTKa M CTaTyC Ha Hape[eHuTe MawaHvs, OOCTbMHU rpe3
CbOTBETHUTE €/IEKTPOHHW KaHasnu B AeHs Ha 3a4b/1XKaBaHeTO Ha CMeTKarTa.

(4) KnueHTbT Cce cyMTa 3@ HaAsIeXHO yBeAOMEH 3a M3BbpLUEHWTE MaTeXHW onepauuu rno CMeTKW,
noctbnHy ypes OCK OupekT cnen nonydyaBaHe Ha MHgopmauusTta no an. 1-3.

(5) Cuwnta ce, ye KnueHTbT e nonyuynn uHpopmauvsaTa no an. 1 u an. 2, Korato cnef HeNHOTO
npegocraBsHe B nu4HUs npodun Ha KnueHta B IHTepHeT 6aHKMpaHeTo, TOM ce e perncrpupan 3a 13nonsBaHe
Ha ycnyrute Ha KaHana Jypes BbBeXJaHe Ha NoTpebuTencko nme v naporna.
un.86 (1) NsBbpLueHUTe NnaTexHu onepauun ca 6aHkoBa TaliHa 1 CBefeHUsi N0 CMeTKMTe Ce JaBaT camo Ha
KfiMeHTa, noTpebuTenute ¢ TakMBa MpaBa W/WAM YMbIHOMOLLEHW OT HEro C HoTapuanHO 3aBepeHo
MbJIHOMOLLHO NNLLA, NN MO YCTAaHOBEHMSA OT 3aKOHa 3a KpeaUTHUTE NHCTUTYLUN pea.

(2) Hdopmauumsata no an. 1 moxe fga 6bAe npepocTaBeHa U Ha M36paHU [OCTaBYMLM Ha MaTexXHU
ycnyru no npepocraBsHe Ha mHopmauus 3a cmeTka U/unvM No VHUUMMpaHe Ha MnaliaHe, B cCriyyal ye
KnueHTtsbT Ypes MoTpebuten ¢ NpaBo Ha AOCTbN A0 TakaBa UH$opmauus npes ViHTepHeT 6aHKMpaHeTo, e aan
cbrnacve 3a ToBa U cMeTkaTa e [oCTbMHa Ype3 VIHTepHeT 6aHKMpaHeTo Ha baHkata.

(3) Mpw Hannume Ha cbrnacve oT cTpaHa Ha KnueHTa, pageHo upes lMoTpebuTten ¢ NpaBo Ha AOCTbM A0
WHTepHeT GaHkupaHeTo, baHkata MoXe [Oa NpefocTaBs Ha [AOCTaBUMK Ha MAaTexHW ycyri, KOWTO M3[AaBa
6aHKOBM KapTw, NOTBbPXAeHVEe Aanu cyma, CbOTBeTCTBALLA Ha nraTeXHa onepauus, HapefeHa oT KnveHta
ypes u3nosnseaHe Ha 6aHKOBa KapTa, € HalMyHa no cmeTtka Ha KnueHTa, fo KosTo nma gocrbn ypes ViHtepHert
6aHkmpaHeTo. MOTBLPXAEHNETO NpencTaBnisBa caMo MOJSIOXUTENEH WX OoTpuuateneH otroBop, 6e3 pa ce
npeaocrass M3BeYeHne 3a HaNIMYHOCTTa N U3BbPLUEHUTE MO cMeTKaTta onepauuun. lpy NnoncksaHe oT cTpaHa
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Ha_KnueHta, baHkata my npepocrass maeHTMGMKALMOHHUTE AAHHU HA [OCTaBYMKAa Ha MIATEeXHU yciyru,
KOWTO M3aBa KapTW, KakTo 1 NpeaocTaBeHuns OTroBop.

(4) Cuuta ce, ye KnuneHtbT e nonyuun mHdopmaumsata no an. 2 M an. 3, Korato cfep HapexHo
naeHTndrumpane, nHpopmauvsTa e NnpefocTaBeHa Ha CbOTBETHUS [OCTaBUYMK Ha YCnyriu.

(5) KnueHTbT ce cymTa 3a Hag/leXXHO yBeOMEH 3a M3BbpLUEHM NaTeXHN onepauum no cMeTkn cnep,
nonyvaeaHe Ha nHpopmauusTa no an. 4.
un.87 (1) [LoroBopbT ce CKMIOYBA 1 KOMYHMKALMSATA MeXay CTpaHWTe Mo Hero ce oCblLecTBsBa Ha 6bnrapcku
e3uK.

(2) KnueHTbT MMa npaBo MO BCAKO BpeMe Ha [OencTBMe Ha [0roBopa, Mpu MouckBaHe, ga Mnonyyu
HacTosilpmTe O6LLMTE YC/IOBUS, KakTo U Aa rm usternm B HenpomeHsiem Bug, oT VIHTepHeT cTpaHuuaTta Ha
BbaHkaTa, akTyanHu kbM paTtarta Ha NpefoCcTaBaHeTo/U3TerISHeTo UM.

(3) Mpu wu3BbpWBaHe Ha nnaTeXHW orepauun NOCPeOCTBOM eneKkTpoHHUTe KkKaHanu [OCK Oupekrt
noTpebuTensT Moxe Aa NOMb/IHU U NoANULLE Ha 6bNrapcky e3uK WK Ha aHrUACKM e3UK Heo6XoaMu1Te BbB
Bpb3ka ¢ onepauuute ,Jleknapaums 3a Npovsxop, Ha napvyHu cpeacrea” cbrnacHo 3MUM v Jdeknapauus 3a
pasmepa 1M OCHOBAHMETO Ha NpesBoaa Npu U3BbpLLUBAHE HA Mpe3rpaHN4HU NpeBoaAN M MNalaHus KbM TpeTu
CTpaHu Ha cTorHocT 30 000 fB. UM NoBeYe MUK TaxHaTa paBHOCTOMHOCT BbB BanyTta” cbrnacHo Hapepnba Ne
28 Ha BbHB 3a cBepeHuMaTa M OOKYMEHTUTE, MpeacrTaBsHM Ha O0CTaBYMLMTE Ha MAaTeXxHW yciyru npu
M3BbpLUBAaHE Ha Mpe3rpaHNYHN NpeBOAM M MawaHus Kbm TpeTa cTpaHa. B cnyyanm, ye cboTBeTHata
Aeknapauuvsi e rnonb/iHeHa WM MOANMUCaHa Ha aHINNNCKU e3UK, KNMEeHTbT Ce 3afb/kaBa, Npy MOUCKBaHe OT
cTpaHa Ha baHkaTa, He3abaBHO fa npeAcTaBy Npep, Hesi NPEBO/, Ha AeKnapaunsaTa Ha 6bnrapcku esmk.

XIV. CurypHocr

4yn.88 3awmrata Ha KAMEHTa OT HernpaBomepHo non3sBaHe Ha [CK [upekt ce ocbllecTBfBa 4pes
npenocraBsHeTO Ha Naponu u naeHTMPrKaLMOHHM KOA0BE, B 3aBMCMMOCT OT HMBaTa 3@ AOCTbM A0 YCNyruTe,
KakTo M 4Ype3 Mon3BaHeTO Ha efduH OT JOonycTMUTe WMHCTpPYMeHTM 3a nognucBaHe. Mpu PC 6aHkupaHe
3aLLMTEHMST KaHan ce ocurypsisa AOMbIIHUTENHO Ype3 NnpeaBapuTenHoO MHCTanMpaH cneunanvsnpad copryep
MultiCash, naentndukaumoHeH ko 1 Nnapona 3a Bpb3Ka, onpeaesnsH IMYHO OT NoTpebutens, 1 B cryyan ye
e 3asBeH, gonbnHuTeneH moayn MultiCash Transfer, Ha pa6oTHM MecTa, ykasaHu oT KnveHTa.

un.89 baHkata npepoctaBs upaeHTndukatopute M naponute Ha [oTpebutenute B 3aneyataHu MNKOBE.
leHepupaHeTo 1 pa3nevyaTBaHeTo Ha uaeHTUdUKaTopu 1 Naponu Ha MoTpebuTennTe cTaBa Yypes M3nos3BaHe
Ha 3awuTeH codTyep M XapayepHW KpUMTMpaLLM YCTPONCTBa, KOeTo MpaBu y3HaBaHeTo um 6e3 oTBapsiHe Ha
nAvka HeBb3MOXHO OT TPeTW ML, BKIIOYMTENHO cnyxuTtenu Ha baHkara.

un.90 Motpebutenst nonyyasa notpeduTenckute naeHTMdrKaTopy (NOTpedUTENCKO MMe 1 Napona) 3a BXOA
B €NeKTPOHHUTE KaHanu Mo CUrypeH HauyuH, Taka Ye pa 6baat M3BECTHU camMO Ha Hero Wau Ha U3pUYHO
YMb/IHOMOLLEHO OT Hero Nuue ¢ HoTapuasHO 3aBEPEHO Mb/IHOMOLLHO, AWM 1 onpefens cam B 3alimMTeHa
cpepa. Korato notpebutenckute npeHtudurkaTopy ca npepocraBeHn ot baHkata, notpebutensT Tpsbea na
CMeHW CBOsITa naporna rnpu MbpBOTO CM CBbp3BaHe KbM WUHTEpHeT GaHKMpaHeTo, a Mo HEroBO XenaHve Moxe
[a npomeHu 1 npepocTaBeHoOTo oT baHkata noTpebuTencko ume.

un.91 (1) MNpu cbMHeHWe 3a Hepa3pelleHo 1/UNn HenpaBoOMEpHO M3MNON3BaHe WX y3HaBaHe OT TpeTu nvua
Ha naponute W/unu apyrute nepcoHanHn wupeHtudukatopn Ha Knuventa/MoTtpebutens 3a pocTbn Ao
€N1eKTPOHHUTE KaHanwu WM Ha MNon3BaH OT Hero MHCTpymeHT 3a nognuceaHe (KEM, ToykbH-yCTpOMCTBO Mnu
mobuneH TenedoH), KnueHtot/MoTpebutensaT e gnbXeH He3abaBHO fa yBegomu baHkata Ha TenedoHa Ha
Call Center (c notBbpxaeHue no ¢akc nnu nu-menn) nunm B opuc Ha baHkata 1 ga NpUCTbNM KbM NpOMsiHA Ha
noTpebuTenckoTo c1 Mme 1 nNaposara cu.

(2) baHkata 6nokvpa [ocTbra A0 enleKTPOHHO 6aHkvpaHe B CPOK A0 60 MUHYTM OT nosiyyaBaHe Ha
yBeJOM/IeHMeTo No an.1 U He HOCK OTrOBOPHOCT 3@ HaHeCeHWTe LWeTU W/unvM nponycHaTiTe Monsv Ha
KnueHTa npegy 1031 CpoK.

(3) MNpu 3aryba Ha cmapT-yCTPONCTBO Ha KOETO e akTMBMpaHo MobunHo npunoxeHue DSK Business 3a
[ocTbn A0 MHTepHeT 6aHKMpaHeTo, NoTpebutensT MoXxe [a WU3Tpue Ype3 MHTEpHeT KaHana CbOoTBeTHaTa
peructpaums Ha MOBUTHO YCTPOICTBO.
un.92 (1) Mpu wusry6saHe, kpaxba unNM [Opyro HepaspelleHO W3Mnon3BaHe Ha MOOGWIHUS HOMep Ha
KnueHta/MoTpebutens, npegoctaBeH 3a nonyyasaHe Ha SMS no un.22 1.4, Knuentot/MoTpebutens e oibxeH
He3abaBHO aa yBegomu baHkata Ha TenedoHa Ha Call Center (c noTBbpXxaeHVe No ¢akc UNn U-Meinn) Unm B
oduc Ha baHkara.

(2) Npn nonyyaBaHe Ha yBepgomneHue no an.1 baHkata npeycraHoBsiBa U3npalaHeTo Ha KOAoBe Ha
CbOTBETHUSI MOBMNEeH HoMep B CpOK A0 60 MUH.

(3) 3a pa 6bae Bb30OHOBEHO M3npaliaHeTo Ha SMS no un.22 T1.4, KnueHtoT/MoTpebutenst B cryyan
Ye pasnonara C U3pMYHO HoTapuasHO 3aBepeHo MbJIHOMOLLHO Tpsi6Ba Aa nogage vickaHe 3a AOCTbM/MpomsHa
Ha pgocrtbn go ACK [umpekT ¢ BbBeeH MObuIeH HOMep 3a CbOTBETHUS MoTpebuTen.
4n.93 baHkarta ysegomssa KnveHta npu 3annaxa 3a CUrypHoOCTTa Ha e/1eKTpOHHUTE KaHanwu, rnpu cbMHeHue 3a
HernpaBoMepeH A0CTbN WK Npy ynotpe6a Ha eneKTPOHHWTE KaHanu C Len u3Mama, No HAKOW OT crefHuTe
HayvHKW, KONTO Mo npeueHka Ha baHkata, ¢ ornep, KOHKpeTHUS cnyyan, € Hal-CUrypeH:

- CoboObLueHVe Ha CTpaHMLaTa, 3a UHTepHeT 6aHkmpaHe [CK OupekT, Ha baHkarta;
- JlnyHo cvobueHvie fo KnveHTa B MHTepHeT 6aHKMpaHeTo,
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- Ha TtenedoH, nocoyeH ot KnveHTta v peructpmpaH B cuctemmte Ha baHkara.
XV. T[lpaBa u 3agbnxeHus Ha KnueHrta

un.94 KnueHTbT MMa NpaBo Aa MNPOMEHW CMMCbKa Ha [OOCTbMNHUTE CMETKWY, [a akTMBupa Wnu oTKaxe
NosI3BaHETO Ha YacT OT YCNyruTe UM KaHanuTte, fa NpOMEHU MbpBOHaYanHO M36paHus TapudeH nnaH, KakTo
1 pa npekpatn nonseaHeto Ha OCK [OupekTt ype3 nogaBaHe Ha ,MckaHe 3a [OCTbN/MpoMsiHA Ha JOCTbMN A0
OCK OupekT 3a 6usHec knveHTn” unu ,MckaHe 3a poctbn ao OCK OupekT 3a 6M3HEC KIMEHTUM C MbBKaBU
npaea”. MpekpaTaBaHe NMOI3BaHETO Ha BCUYKM ycnyry, BkntodeHu B OCK [upekT, He ocBoboxaaBa KnueHTa ot
3analllaHeTo Ha Ab/MKMMa MeceyHa Takca 3a TEKYLLMSA MeceL, B 3aBUCMMOCT OT 136paHus TapudeH nnaH, unm
Takca 3a Beye M3BbpLUEeHa onepaums.

un.95 MoTpebutennte ca MATbXHW [a MasaT B TalHa cpelly HeoTopu3upaH OOCTbM NpefocTaBeHuTe UM
notpebutenckn mmeHa, naponu, Call code n Bcvykm apyru cpenctBa 3a enekTpoHHa wupaeHTUgUKauus,
npegocraBeHy UM oT baHkaTta, kaTo B3emaT HeoO6XoAMMUTE 3a TOBa MEPKW, KaKTO M [a YBEAOMSAT He3abaBHO
baHkata no pepa Ha 4n.91, Npu HanMyMe Ha CbMHEHME 3@ HerpaBOMEpPHOTO WM WU3Mon3BaHe 3a
npeanpvieMaHe Ha Mepku 1 6110KMpaHe Ha MalaHus U NpeBoau.

un.96 KnveHTbT ma NpaBo Aa NpoMeHsl BUAa Ha AOCTbM 3a NoTpedutesn(M) Ha eneKTpOHHUTE KaHanu, KaTo
nonage ,MckaHe 3a gocrbn/npomsaHa Ha gocrbn go ACK OupekT 3a 61sHec knveHTN” unu ,MckaHe 3a pocrbn
0o OCK [umpekT 3a 61U3HeC KIIMEHTU € IbBKaBW NpaBa”.

un.97 KnueHTbT MMa NpaBo Aa MpoOMeHsl MHCTPyMEHTa 3a NOAMNUCBaHe Ha nnaTeXxHW onepauun, 3a BCeku
notpebuten Ha WHTepHeT GaHkupaHe, Ype3 nofaBaHe Ha ,MckaHe 3a gocTtbn/npomsHa Ha pocrbn ao OCK
OupekT 3a 6usHec knveHTN” nnn ,MickaHe 3a gocrbn go JCK OupekT 3a 6M3HEC KNMEHTU ¢ rbBKaBu npaga”.
un.98 (1) MoTpedbutensT e ANbXeH Oa OTCTPaHsIBa BbHLLUHWSA HOCUTES, HAa KOWTO e cbXxpaHeH Herosusi KEM, ot
KOMMIOTbpa, BefgHara cref noAanncBaHe Ha onepaumsata/ute B eNeKTpoHHUTE KaHanw.

(2) CoxpaHsiBaHeTO U 3awuTara OT HeoTOpu3MpaH AOCTbN A0 WHCTpymeHTUTe 3a noanuceaHe (KEMM,
TOYKbH-YCTPONCTBO WK MobuneH TenedoH) e 3aab/ixeHne Ha KnneHta v baHkaTta He HOCKM OTrOBOPHOCT, B
C/lyyain ye B pesynTaT Ha HeM3Mnb/IHEHME Ha TOBa 3aab/IKEHUNE, Te ObaT M3MOJ3BaHW OT TPETU NMua.
un.99 KnneHTbT e ANbXeH Aga ocurypsiea Mo CMeTKUTE C HEOOXOAMMUSA aBoap 3a NMOKpYBaHe Ha ObJ/IXKUMUTE
KbM baHkaTa Takcm 1 KOMUCMOHHMW 3@ U3BbpLUEHUTE OnepaLuu.
un.100 KnveHTbT € pnbXeH fAa cneayM 3a noctbnuna ot baHkata o6paTtHa wH$opmauuss OTHOCHO
CbCTOSIHMETO Ha HapeaeHV OT HEero No efleKTPOHEH MbT nnawaHus.
un.101 KnueHTbT € anbXeH NMMCMEHO Aa yBeaoMu He3abaBHO baHkata 3a BCMYKM HAcTbnUaM MpPOMEHU B
npaBHUsI CTaTyT M fiMuaTta, KOUTO uMMaT nMpaBo Aa ro npeacrasnasart. [lo yBegomsBaHeTO 1, NMpoMsiHaTa B
obcTosTencreata HaAMa OeNCTBUE MO OTHOLIeHMe Ha baHkata, makap n obcTosTencreata fga noanexar Ha
BNUCBaHe WA onoBecTsiBaHe B MNy6nvyeH pernctbp. lNpyv HacTbnBaHe Ha TakaBa MpomsHa ce npwuniara
npouepnypara no 4n. 13, an. 4.
un.102 KnmeHTbT € AnbXeH NUcMeHo fa yseaomu baHkarta 3a HepaspelueHn onepauumn ypes efieKTpoHHUTe
KaHanu 6e3 HeocHoBaTeNHO 3abaBsHe, cnef KaTo e y3Has 3a TX, HO He Mo-KbCHO OT 2 (ABa) MeceLa OT AaTaTta
Ha 3agbrKaBaHe Ha cmeTkaTa Mmy.
un.103 C nopasaHe Ha VckaHeTo KnueHTbT aeknapupa, ye ¢ m3non3saHeto Ha ACK [Oupekt Hama fa
HapyllaBa BaslyTHUSl pexum Ha Penyb6nuka bbnarapuvs, KakTo M 3akoHOOaTesIcTBOTO Ha bbnrapus u gpyru
CTpaHu, CBbp3aHO C MEpKUTE CpeLly M3nnpaHe Ha napu u mepkute cpelly ¢prHaHCMPAHETO Ha TEPOPM3BM.

XVI. TpaBa u 3apgbnxeHuns Ha banka JCK

un.104 (1) baHkata moxe Aa OTHeMe BpeMEHHO WM MOCTOSIHHO [O0CTbMNa A0 YacT WM BCUYKWU YCIyri,
n3sbpLusaHn Ype3 ACK Oupekr:

1) Ha noTpebuTten, KOMTO C AeNCTBMATa CM HapyluaBa W3MCKBaHWsATa Ha [OencTBalLMTe HOpPMaTMBHU

aKToBe, Ha HactosilumTe OO6WM ycnoBus, He cnasBa PbkoBoAcTBata 3a paboTa CbC CbOTBETHUTE

€NeKTPOHHW KaHanu, 3acTpallaBa CUrypHOCTTa 1 NpaBunHoOToO ¢yHkUMoHpaHe Ha ACK OupekT;
2) nNo 06eKTVBHM NPUYMHN CBbP3aHN CbC CUIYPHOCTTA Ha A0CTbMa UM KOrato MMa CbMHEHWs, Ye yCryrurte
DOCTbIMHW Ha K/IMeHTa ce NOM3BaT OT TPETO JinLe.

3) ynotpeba Ha eneKTpOHHUTE KaHanu ¢ uen n3mama;

4) 3HauynTeNHO HapacHan puck KnveHTbT pa He e B CbCTOsSHWE @ M3MbJHM 3adb/KeHWe 3a nrallaHe,
KOraTto TakoBa € Bb3HMKHAsI0 BbB BPpb3Ka C MOSI3BaHUTE YCIIYr Ypes3 efleKTPOHHUTE KaHanu.

(2) B cnyyaute no un.104, an. 1 NpyM Bb3MOXHOCT Mpeoy OTHEMAHeTO Ha [O0CTbMa WAN Hanl-KbCHO
HenocpeacTBeHO cnep, ToBa, baHkata nHdopMuMpa KfveHTa 3a OTHEMaHETO Ha A0CTbMNa 1 3a NPUYNHUTE, KOUTO
ca ro HanoXxwnu, ocBeH ako [aBaHeTO Ha TakaBa MH¢oOpMmauus He e MO3BOMEHO Mopaau CboOpaxeHus 3a
CUrYpHOCT NN C OrNep, crasBaHeTo Ha HOPMaTMBHU N3UCKBaHUS, MPeNsTCTBaLLM UHPOPMMpaAHETO Ha KIMeHTa.

(3) baHkaTa Bb3CTaHOBsIBA Cly>Xe6HO OTHeT AOCTbM MO an. 1, cnef KaTo NpUYUHUTE 3@ OTHEMAHeTO Ha
[ocrbrna otnagHar.
un.105 (1) baHkata nma npaBo Aa npekpatu egHocTpaHHo gocrbna Ao ACK OupekT B nocoyeHnTe no-gony
cnyyaw, 3a Koeto ysegomsea Knuenra:

1) KnueHTbT 3akpme cmeTkuTe cv B baHkara;

2) KnueHTbT B NpoAb/iXeHVe Ha ABa NocniefoBaTesiHM MeceLa He e ocurypus no cmeTkarta cu cpefcTBa

3a MNOKpMBaHe Ha TakcaTa 3a MeceyHo 06CnyXBaHe;

3) Mo nckaHe Ha KOMMETEHTHU AbpXXaBHU OpraHv

Crp. 16 ot 20



BusHec knneHTn

(2) B cnyyaute no an.1 KnveHTsbT He ce ocBo60XaaBa OT 3arnialiaHe Ha AbMKUMUTE TaKCU U KOMUCUMOHM
3a nepviopa Ao npekpartsiBaHe Ha [0CTbMa.

XVII. OtroBopHocCTU

un.106 (1) baHkata He HOCKM OTFOBOPHOCT 3@ HEU3Mb/IHEHMETO WM HETOYHOTO U3MbJIHEHWE Ha MaTexHa
onepaums npu HETOYHOCT Ha nocoveHus OT KnueHTa B nnatexHoTo HapexpaaHe IBAN Ha cmeTkata Ha
nonyyarens.

(2) baHkaTa e AnbXHa B pamMKuTe Ha Ob/KMMaTa rpuxa fa nosioXxu ycunusi 3a Bb3CTaHOBsIBaHE Ha
cymarta ro nnarexHara onepauus no an. 1, 3a Koeto KnmeHTbT Abnxu Takca, cbrnacHo Tapudara Ha baHkara,
Jencrealla KbMm faTtaTta Ha Bb3CTaHOBSIBaHe Ha cpefcrBara.
un.107 HapexpaHusta, nony4asaHn ot baHkarta upe3 [JCK [npekT, ce cmATaT BMHAaru 3a BanngH1 noanmcaHn
nucMmeHn nsasneHnsa Ha KnueHTa, kato baHkaTta He OTroBaps 3a Bpeau U NponycHaTy Nonsun, Npomnstuyawm ot
TSX.
un.108 (1) Cnep nonyyaBaHe Ha A0CTbN A0 ycnyruTe, BkntodeHn B JCK Oupekt, KnueHTbT oTroBapsi 3a u e
00Bbp3aH OT BCUYKU [OENCTBUS, U3BbPLUEHN 4pe3 eneKTpOHHUTE KaHanuy OT HEeroBo MMe, Bb3 OCHOBA Ha
vaoeHTUdMKaLmaTa NoCpeacTBOM NpefocTaBeHUTe OT OaHkaTa TexHUYeCKW CpefcTBa, NpefocTaBsHU ypes
€neKTpOHHUTe KaHanu, Ha 6a3ata Ha NoNoXUTeNHa enekTpoHHa naeHTUdUKaLus.

(2) B obxBaTa Ha OTrOBOpHOCTTA MO NpeAxoaHarta afvHesi ce BKOYBAT U AENCTBUSTA, U3BbPLUBAHN OT
notpebuTenuTe N B yCNoBUsiTa Ha NpefocTaBeHN obeanHeH AOCTbI MO CMUCHIIA Ha Y. 8, an. 5 u an. 6.

(3) banka ACK He HOC/ OTFOBOPHOCT 3@ KakBUTO M [a € Bpeau W NponycHaTy Nnonsu, NpUYnHeHn Ha
KfIMeHTa OT OEeNCTBUS Ha MoTpebuten B pe3ynTaT Ha MpefoCTaBeHUs Ha MocriegHnsl U MON3BaHUs OT Hero
obeaMHeH [OCTbM Ype3 eqHOBPEeMEHEH BXOA, 40 CMETKUTE Ha pas3fMyHM GU3HEC KIMEHTN CbracHo yn. 8, an.
5wuan. 6.

un.109 baHkaTa He HOCKM OTFOBOPHOCT 3a KakBMTO W Aa 6wuno nocneavuy, Bb3HWKHANM OT TPeLlHO unn
HETOYHO NMoJaAeHO HapexaaHe.

yn.110 baHkaTa He HOCM OTrOBOPHOCT 3@ Bpeau U MpOMycHaTyu Mosi3u B pe3yntar Ha WM BbB Bpb3Ka C
HETOYHOCTM WNWN Tpewkn Npuy npefaBaHeTo Ha wHdopmauumsTa, TexHMYecku npobnemu, Kakto 1M npwu
$opcmaxopHu obcTosTencrea.

un.111 (1) baHkaTa oTroBaps 3a HepaspeLleHN W HETOYHO U3Mb/IHEHWN MnaTeXxHW orepauun, ako e 6una
yBefoMeHa 3a Tsix 6e3 HeocHoBaTesnIHO 3abaBsiHe crief y3HaBaHe 3a onepauysTta oT KnneHTa, HO [0 U3TUYaHe
Ha 2 (OBa) Meceua OT farata Ha 3afb/nkaBaHe Ha cmeTtkara my. Cmata ce, ye KnueHTbT e y3Han 3a
HepaspellueHata 1AM HETOYHO M3MbfiHeHa onepauns, HapepeHa 4vpe3 [CK [upekT, Han-KbCHO € nosy4yaBaHe
Ha nHdopmaumsTa 3a HaNMYHOCTTa 1 M3BbpLUEHUTE OMnepauvy No CboTBeTHaTa CMeTKa, KakTo e NMoCOYeHO B
un.85 ot HacroswmTe 061K ycnoBus.

(2) baHkaTta He HOCM OTFOBOPHOCT 3@ HepaspeLleHW UM HETOYHO M3MbJIHEHW MJ1aTeXHW onepauuu no
TO3U pasfaer, Korato He e nony4vuna yseaomsieHuve no an.1 B npeaBuaeHnUTe CpOKOBE.
un.112 (1) B cnyyam Ha HepaspelueHa onepauusi, HapegeHa ype3 JCK [lnpekTt, n Korato He ca Hanuvue
OCHOBaTeNHM CbMHEHUS 4Ye K/IMEHTbT e pfencrBan 4ype3 u3Mama, baHkata Bb3craHoBsiBa Ha KnuveHta
CTOMHOCTTa Ha HepaspelleHaTa onepauusi 1, Korato € Heo6xoAMMoO Bb3CTaHOBsBa cmeTkaTa Ha KnueHTa B
CbCTOSIHMETO, B KOeTo Ta Ou ce Hamupana npeav W3MbAHEHWETO Ha onepauusTa, B HOPMaTMBHO
ornpepeneHnTe CpokoBe 3a ToBa.

(2) Pasnopepbata Ha an. 1 He ce npunara M KnNMeHTbT noHacs BCWUYKM 3aryby, CBbp3aHu C
HepaspeLlleHn onepaumn, NpousTUYaLLM OT HENMpaBOMEpPHO M3ron3BaHe Ha gocrbna no ACK AupexT, .

(3) KnueHTbT noHacs Bcuuku 3aryby, He3aBUCMMO OT pasmepa WM, CBbp3aHW C HepaspelueHu
onepauun, HapegeHn ype3 JCK [npekT, ako rv e npudnHun Ypes nimama uim ¢ HeU3nbSIHEHNETO Ha eHOo
VN1 NoBeYe OT 3aAb/XeHnsTa c1 no Te3u O6Lwm ycnosus.

(4) Oo ustnuyaHe Ha cpoka no 4n.91, KakTo 1 B Clyyan, Yye He e 6una yBegomeHa ot KnveHta no pega
Ha un.102 ot HactosiwmTe O6LWKM ycnoBusi baHkaTa He HOCKM OTFOBOPHOCT 3@ MMYLLLEECTBEHW Bpeay, HacTbnnnu
3a KnueHta B pe3ynrar oT HErpaBoOMEpHO MOJ3BaHe Ha efIeKTPOHHUTE KaHanwu.
yn.113 baHkaTa He HOCM OTrOBOPHOCT, akO B pe3ynTar Ha HanpaBeHO YCTHO WAN MUCMEHO HEBSAPHO
yBejoMNeHVe OT cTpaHa Ha KnueHta, MoTpebutenute nnu Tpetm nuua no TenedoH, ¢akc unm e-mail 3a
HernpaBOMepHO Mon3BaHe Ha AOCTbNUTe [0 eneKTpOHHM KaHanw, baHkata e npeanpvena Heobxogumute
MepKW B 3awumTa Ha KnueHTa, 1 ToBa e [0BEeSOo [0 HeUsMb/IHEHNE Ha HapexXaaHus Ha KnueHra.
4yn.114 baHkata HOCKM OTFOBOPHOCT 3@ HEU3Mb/IHEHA UM HETOYHO M3MbJ/IHEHA OrepaLms, Korato niaTexHoTo
HapexpaHe e nNojaneHo OT K/IMEHTa KaTo rnarel, rno onepauusta, camo ako ce Jokaxe, ye baHkara He e
u3npatuna npeBoja KbM CbOTBETHATa MlateXxHa cucTeMa B CbOTBETCTBME C TJIATEXHOTO HapeXaaHe Ha
knveHTa. baHkaTta HsMa fa HOCK [okasaTesnicTBeHaTa TeXecT OTHOCHO ¢akTa Ha nosyyaBaHe Ha cymata no
nnartexHara onepauus oT JOCTaBYMKaA HA N1IATEXHW YCTyr Ha nosyyarens.
un.115 (1) baHkaTa HOC OTFTOBOPHOCT 3a CbOpaHuTe TakKCu 1 KOMUCMOHM W HauYMCIIeHUTe NIXBY B pesynTar oT
HEen3MbJIHEHW WY HETOYHO M3MbJIHEHM onepaumn, HapeaeHn vpe3 [CK Oupekrt, 3a konto baHkata oTroBaps

cbrnacHo yn.114.

(2) Mpn Hem3MbAHEHU UMM HETOYHO U3MbJHeHW oT baHkaTta onepauun KnveHTbT MMa MpaBo U Ha
obe3LLeTeHVe [0 MbIIHWSA pa3Mep Ha NPETbPMEHUTE OT HEro Bpeay CbracHO Gb/IrapckoTo 3aKOHOOATENCTBO.
un.116 OTroBOpHOCTTa, NpedBuaeHa B TO3M pasfgef, He Cce HOCUM B C/yvyauTe Ha W3BbHpeoHW W
HenpeaBuaeHW o6CTosTENCTBA U3BbH KOHTPOSa Ha CTpaHaTa, Mo30BaBalla Ce Ha CbLUECTBYBAHETO Ha TakMBa
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obcTosTeNncTBa, NocneamumTe OT KOUTO Hen3beXHo 6rxa HaCTbNAM BbMPEKU NMOSIOXEHUTE YCUNS 3a TAXHOTO
npepoTBpaTaBaHe, KakTo M B CJlyyauTe, korato baHkata e pencrBana B W3MbJ/IHEHVME Ha HOPMAaTUBHO
yCTaHOBEHO 3aab/KeHue criopef 6bArapckoTo 3akOHOAATEeNCTBO UMM 3akOHOOATesIcTBOTO Ha EBponerickus
CblO3.

un.117 (1) baHkaTa He HOCM OTrOBOPHOCT B Cilyyall Ha HEOCHOBaTeNeH OTKa3 Ha TpeTu nuua Aa npuemar
HapegeHu 4ype3 [OCK [Oupekt onepauuu wunuv, ako nHuummpaHo ot Knuenta nnawade ype3 ACK AdunpekT He
MoXxe na 6be M3BbpPLUEHO MO TeXHUYECKM, KOMYHUKALMOHHW WM APYrY MpUYMHU U3BLH KOHTpOsa Ha
baHkara.

(2) Npwn ocnopeaHe oT KnueHTa Ha NnawaHNsa Ha 3agb/HKeHUs 3a NO3BaHW KOMYHArHW yCryrn Ypes
OCK Owupekt, baHkata npepoctaBas Ha KnveHTa Heobxoaumute [aHHM 3a MawlaHeTo, ako TakoBa e
ocblLecTBeHO. baHkaTa He HOCK OTFOBOPHOCT MpU rpeLLIHO NocodeH aboHaTeH HOMep Mpy MnallaHe Ha TakMBa
3a0bJIKEHMS.

(3) baHkaTa He e cTpaHa B OTHOLLeHUsTa Mexay KnvueHTa 1 TbprosLm, BKIIIOYUTENHO U JOCTaBYNLM Ha
KOMYHarsiHu ycnyru, npyv n3BbpLuBaHe Ha nnatexHu onepaunm ypes [ CK Oupekt n He oTroBaps 3a KayecrBaTa
Ha npepgnaraHyWTe OT TbproBeuLa CTOKM WU/WNWN YCyry, KakTo U 3a eBeHTyaslHU CMopoBe, Bb3HWKHANM Mexay
Tbproseua v KnueHrta no 1o3uv nosog.
un.118 baHkaTa He HOCU OTFOBOPHOCT, B ciyvait Ye KNneHTbT HAMa HeobxoaAMMUTE NMLLEH3U 3a NOM3BaHe Ha
apyrute codTyepHU NpoaykTv, Heobxoammu 3a pabota ¢ VHTepHeT 6aHkMpaHe uUnu cbC creunann3vpaHus
codptyep 3a PC b6aHkupaHe. ToBa BKk/OYBA U cCliyyanTe, MpU KOWUTO KIIMEHTbT WU3MOM3Ba HenuueH3snpaH
codTyep, TbA KaTo TOBa Cb3haBa MpennocraBka 3a 3apassBaHe Ha KOMMIOTbPHOTO My o6opyaBaHe CbC
3710BpefeH Kop.
un.119 baHkaTa He HOCK OTFOBOPHOCT 3a MpeTbprieHn Bpeau OT KnveHTa vnm Tpetn nuua B pesyntar oT
HeM3Mb/IHEHVE Ha OMepauun Nnopagy HeMmb/HOTM, HETOYHOCTU U rpeLlKy NMpu nofaBaHe Ha MH$OpMaLUATa,
BK/IIOYMTENIHO B pe3yntaT Ha 3abaBsHe Ha nnawlaHeTo [0 THAXHOTO OTCTpaHsBaHe, KakTo U nopaau
HeHaBpeMeHHO rnpeacTaBsHe Ha u3uckaHute cbrnacHo Paspen VIII peknapauuuv n QOKYMEHTW, TeXHUYECKU
nedekTn 1 cMyLLLeHVs MO NNHWATA, APYTN TEXHNYECKM Npobnemu, KakTo 1 npy GopcmaxopHU 06CTosTencTaa,
OCBEH B CllyyauTe, KOrato BpeauTe ca HacTbnNuAM nopagy yMuUCbi WM rpyba HeOGpexHOCT OT CTpaHa Ha
baHkara.
un.120 (1) KnneHTbT e OTrOBOpEH 3a BCUYKU 3ab/KeHMs], Mpom3TiyaLum ot nsnonssaHeto Ha O CK OupekT, n
OTroBaps 3a BCUYKM Bpeay, NMPUYUHEHW OT HenpasunHoTo nsnonssade Ha [CK JupekT.

(2) Mpw HemsMbNHEHME Ha 3aab/XeHMsATa cM KbM baHkaTa BbB Bpb3ka ¢ nonsaHeto Ha JACK OupekT,
KnneHTbT He MOXe fa NpaBu Bb3paXeHUs, OCHOBAHW Ha OTHOLLEHWUATa My C TPeTW Nvua.

XVIIl. TpomeHu B O6wwUTE yCcnoBus

un.121 (1) baHkaTta yBeOMsiBa KNIMEHTUTE 3@ NPOMeHN B HactosiwmTe O6LIM yCroBUMs, BKIIIOYUTENHO U BbB
Bpb3ka C NpefoCTaBsHUTE MaTeXHW YCNyry, KakTo M 3a pgataTta, Ha KosiTo NpoMeHWTe Bnv3at B cuna, 6e3
npenBapuTenHO yBeJOMIIEHME, Ype3 CbOOLLLEHNS Ha OnpeaeneH 3a ToBa MecTa B 6aHKOBUTE CanoHU, KakTo 1
ype3 ny6nuKyBaHETO Ha npomeHute B VIHTepHeT cTpaHuuata Ha baHkata. [pomeHeHuTe O6LWMTE YCIIOBUS
KnneHTbT MOXe Aa nonyyy npu NorckBaHe Ha XapTueH Hocuten B oduc Ha baHkara.

(2) Ako He npvema npomeHuTe B O6LLMTE YCNOBUS, KIMEHTLT MMa NMpaBo Aa npekpaTty He3abaBHO
noroBopa. baHkarta cunTa, Yye KNIMEHTLT e npuen npomeHute B O6LLMTE YCOBUS, ako He 5 € yBeJOMWJ1, Ye He
npuema te3u NpomMeHn u npekpaTsasa Aorosopa.

(3) Ako knueHTbT yBegomu baHkata, 4Ye He npuema npomeHute B O6wWwMTe YCNoOBUS, TOBa
yBe[JOM/IeH/Ee Ce CYMTa 3a U3sBNeHne 3a npekpaTsiBaHe Ha AoroBopa 6e3 KNMeHTbT Aa HOCM OTFOBOPHOCT 3a
pa3HOCKM 1 06e3LLeTeHNs BbB Bpb3ka C MpeKpaTsBaHeTo.

(4) Korato baHkata paswupsaBa obxBaTa Ha ycnyrute, KOMTo Morar ga ce usnonseart Ypes3 ACK OupexT,
Ce CYUTa, Ye KNMEeHTBLT € M3sBUM Cbrlacue ¢ ToBa, Korato, ako e Heo6xoauMo, 3asBY ycnyrarta B nofesieHne Ha
baHkata nnu 4pes TexHM4Yeckn CpeacTBa 3a KOMyHUKaLMs, KakTo M KaTo M3MNosi3Ba HOBATa ycryra 3a Nbpsu
nbT.

(5) baHkata He yBegomsBa KnueHTta 3a mpomeHu, npencraBfsiBally pasiluvpsiBaHe Ha obxBaTa Ha
npegocTtaBeHUTE YCyry, MpPOMEHKW, KOUTO ca no-6naronpustHU 3a KnveHTa, KakTo M Bb3MpouM3BeXAaLLm
NMpOMeHV B HOpMaTUBHW aKTOBe.
un.122 baHkata uMma MpaBo MO BCSKO BpemMe fa YyBenvyaBa WM fga HamansBa obxBata Ha ycnyrure,
npegnaraHn 4pes enekTpoHHUTE KaHanu, KakTo M [a BK/YBA WUAW U3KIOYBA OTAENHU BUAOBE CMETKM Ha
Knuenta ot poctbn o otpanedyeHo 6aHKOBO 00CHyXBaHe, Aa MpPOMEHsl TexHMYeckata npoueaypa 3a
HapexgaHe Ha 6aHKOBM ornepauuy 4Ype3 efieKTpOHHUTE KaHanu, B CllyyauTe Ha HOBOBbBEOEHMUS B TsX,
3aKOHOBW WU3MEHEHMSI, peLLeHNs Ha opraHuTe 3a ynpasneHue Ha baHkata nnm ot cbobpaxeHus 3a CUFYpHOCT,
6e3 npeamseectve. baHkata He Obnxuy obe3LLeTeHMEe 3a Bb3HMKHANN B CNeACTBME Ha ToBa Bpeay 3a KnuerTa.
baHkaTa yBegoOMsBa K/MEHTMUTE 3@ HACTbMWIMTE MPOMEHU CbC CbOOLLEHUS B GAHKOBUTE CanoHU wn/vunu
ny6nvikauun B MHTEPHET CTpaHuLuaTta cv, Ype3 mogynute 3a IHTepHeT 6aHkupaHe n PC 6aHKupaHe wunu gpyr
noaxoasi, HauyvH.

XIX. Cpok Ha pencreue n npekparsBaHe

yn.123 JloroBopbT 3a Mos3BaHe Ha ycnyrute, gocrbnHu Ypes OCK dupekT, ce ckntoYvBa 3a HeonpeaeneH cpok
1 ce npekparsasa:
4) B cnyyaute no un.121 an. 3 ot Te3m 06K ycnoBus.
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5) EqHOCTpaHHO OT KJIMeHTa B [AeHsl Ha nosiyyaBaHe Ha ,MckaHe 3a pgoctbn/npomsiHa Ha gocrbn no ACK
Onpext” nnn ,MckaHe 3a pocren po ACK [upekt 3a 613HeC KNMeHT ¢ rbBKaBuM rnpaBa” cbC 3asBeHO
XenaHue 3a npekpaTsBaHe Ha [0CTbna

6) EnHocTtpaHHo ot baHkara:

a/ ¢ nBymece4yHO NUCMeHO Npeamn3BecTue;

6/ 6e3 npeausBecTie NMpY HeMsMb/IHEHVE Ha 3aAb/XeHusTa no HacroswwmTe O6WwM ycnosus ot
cTpaHa Ha KnueHra;

B/p6e3 npeansBecTve Npy 3aKpyBaHe Ha CMETKUTE, [OCTbIHN B €1eKTPOHHUTE KaHarnw.

7) Mpn oTkpuBaHe Ha NPOW3BOACTBO MO JIMKBUAAUMS WM MNPOU3BOACTBO MO HECbCTOATENHOCT Ha
Knuenra.

8) B ppyru cnyyau, npeaBuAeHN B 3aKOHa U BbB BbTPELLHWN akToBe Ha baHkara.

un.124 (1) C npekpaTsiBaHETO Ha [OroBopa MpaBOTO Ha K/IMEHTa 3a MoJi3BaHe Ha eNeKTPOHHWTE KaHanu ce
npekparsiBa, a BCMYKM B3eMaHna Ha baHkarta no AoroBopa, ako 1ma TakmBa, cTaBaT U3NCKYeMMU.

(2) KnneHTbT OTroBaps 3a BCUYKW M3BbPLUEHV Mpeay MpekpaTiBaHeTO Ha [0roBopa orepauvn m
Npon3TUYaLLMTE OT TAX 3a4b/IKEHNS.

XX. Pep 3a npaBHa 3awura

XXI.

XXIL.

un.125 (1) baHkaTta pasrnexga MocTbnNUAM Bb3paXeHUs 1 MOBAWIrHaTK CrOpoBe OT K/IMEeHTa BbB Bpb3Ka C
npenocTaBsHETO Ha MaTeXxHW yciyru v ro yBefomsiBa 3a pelleHNeTo cuM B Ccpok oT 15 paboTHU gHW oT
rnogaBaHeTo nUM.

(2) Ako baHkaTta He ce npou3Hece B cpoka Mo ain. (1) unu pelleHVeTo M He yA0BMNeTBOpsiBa KNNEHTa,
TOM MOXe jJa OTHece cropa 3a pasrnexpaHe oT lMomuputenHata KOMUCUSA 3a MATEXHU CrOpPOBE KbM
KomucusTa 3a 3awmra Ha notpebutenure.
un.126 (1) 3a BCMYKM BBMPOCK, HeypedeHW € Hactoswmte O6LWM YCNOBUSs, ce npunarat AencrBalumre
[OroBOpHU OTHOLLIEHMS MexXay baHkaTa 1 KfveHTa 3a nonsBaHe Ha Apyrv NpoayKTu

(2) NMpunoxumo kbM VickaHusTta 1 Te3n O6WM yCrnoBus e OTHOCUMOTO Gbnrapcko 6aHKOBO 1 06LLO
3aKkoHopartencrso. CnopoBe BbB Bpb3Ka C TbSIKYBAHETO M MpUaraHeTo MM ce paspellaBaT OKOHYaTeNIHO OT
KOMMNeTeHTHWs1 6bArapcku cby.

Ipyrn yrosopku

un.127 (1) Hacroswwmte O6WM ycnoBus ca M3rOTBEHW Ha OCHOBaHME W B CbOTBETCTBME CbC 3aKoHa 3a
nnatexHuTe ycnyrm n nnatexHute cucremu, Hapen6a Ne 3 Ha BHB 3a ycnoBusta 1 pefa 3a OTkpviBaHe Ha
NMaTeXHU CMEeTKY, 3a U3Mb/IHEHUE HAa MaTeXHW onepauvn 1 3a M3MNoN3BaHe Ha NAaTeXHN MHCTPYMEHTU U
ApYyr1n OTHOCMMWN HOPMAaTMBHU aKTOBe.

(2) Ha ocHoBaHue un. 46, an. 5 ot 3MYIMNC cTpaHUTe yroBapsT, Ye B OTHOLUEHMsITa UM HSIMa Oa ce
npunara 4n. 62, an. 1, kato npomeHn B [loroBopa u Hactosimute O6LLM YCNOBUS Ce M3BBPLUBAT CbIacHO
npensuaeHoTo B Pasgen XVIL.

(3) Ha ocHoBaHue 4n.67, an. 4 ot 3MYMNC cTpaHuTe yroBapsT, Ye B OTHOLUEHMsITa UM HsMa Aa ce
npwnarar 4n. 68, an. 1, cpokbT No 4n. 77, an. 1, 4n. 78, un. 80, un. 82, an. 2 n an. 3 n un. 91, kato ce npunara
CbOTBETHO MNpeaBnAeHOTO B HacToswwmTe O6LLM YyCNoBKS 1 B AOTOBOpa, KbM KOMTO ca HepasgesiHa 4yacr.
un.128 O6paboTBaHETO Ha NIUYHW JaHHW 3a LefTe Ha aBTOMaTUYHUS obMeH Ha ¢uHaHcoBa UHpOpMaLVs B
obnactra Ha JaHbYyHOTO obnaraHe cCbrnacHo JJaHbYyHO-OCUTYpUTENHUSA MpoLiecyaneH KoOeKC ce M3BbpLUBA
ypes3 aBTOMaTU4HU cpeacTBa npu cnassaHe Ha lMpaBoTo Ha EBponeinckusa cbio3, 3akoHa 3a 3alumMTa Ha InYHuTe
0aHHW 1 Ha MeXAayHapoaHuTe JoroBopu, no kouto Penybnuvka bonrapus e ctpaHa. C ornep usnbiHeHWE Ha
HOpPMAaTMBHO YCTaHOBEHUTE cu 3aAb/keHus, baHkata npunara npouegypu 3a KOMMJEKCHa MpoBepka Ha
KIIMEHTUTE, KaTo B AOMbJIHEHWE NpefocTass MHGopMaums Ha HaumoHanHa areHums no npuxoguTe.

MpexoaHu 1 3aknoYnUTENHN pasnopenév

§ 1. Pasnopen6ara Ha 41.83 BbB Bpb3Ka CbC CK/IIO4BAHE Ha BasyTHW COEMKW, Ce Npunara, CYHUTaHo B cvna ot
1.04.2020 .

§ 2. B pe3syntatT Ha BnuBaHeto Ha ,Ekcnpecbank” AL B ,baHka OACK” AL, ,banka ACK” ALl craBa
npasonpuemHuk Ha ,EkcnpecbaHk” Al, B TOBa YMC/IO 1 CTpaHa Mo BCUYKW AOrOBOPW 3a NpefocTaBsiHe Ha
JOCTbIM [0 eNeKTPOHHM KaHanu Ha KOpropaTvBHW K/MEHTM, MO KOWTO Mpeay BMVBAHETO cTpaHa e 6una
ExcnpecbaHk. KaTto nocneauua oT ToBa NpaBonpuemMcTBo, HacToswmte O6LLM YCNoBYs ca NPUIOXMMA U Mo
BCMYKM [J0OrOBOpM 3@ MpefocTaBsHE Ha [OCTbM A0 efleKTPOHHM KaHanu Ha KOpNopaTUBHU KIMEHTH,
cknmoyeHn ¢ Ekcnpec6aHk” ALl 0O MOMEHTa Ha BIIMBAHETO.

§ 3. Hacroswmre O6Wwy ycnoBus ce npwnarat crnpamo 6usHec knueHtTute Ha ,Ekcnpecbank” AL, EUK
813071350, oT paTtaTa Ha OCbLLLeCTBEHOTO BnuBaHe Ha ,Excnpecbank” ALl B ,baHka CK” ALl, oT kosiTo pata
~baHka OCK" Al e npaBonpuemHuk Ha ,EkcnpecbaHk” All, B TOBa 4MCno M CTpaHa Mo BCUYKM [0roBOpU 3a
npeaocTaBsHe Ha LOCTbI A0 eN1eKTPOHHM KaHann Ha KOpnopaTuUBHU KITMEHTU.
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§ 4. C ornep, NOCOYEHOTO B § 3, cuMTaHO OT Aartata Ha ornepaTuMBHO BNMBaHe, Hactoswmte O6LWKM ycrnoBus
3ameHaT paspnenu B. ViHTepHeT 6aHkupaHe SOGECASHNET, I. SMS 6aHkupaHe Bank On SMS Business, [.1.
MHTepHeT 6aHkupaHe BankOnWeb”, [.2. ,ViHTepHeT 6aHkupaHe BankOnWeb Pro” n [A.3. ,BankOnWeb
Mobile — mMo6unHo npunoxeHue 3a MHTepHeT GaHkupaHe” oT O6wwuTe ycnoBusi ,EkcnpecbaHk” ALl 3a
6aHKOBM CMeTKM 1 MaTeXHW YCnyrn 3a KOpropaTvBHW KJIMEHTW, KakTo M BCUYKW Opyrn pasnopenbu ot
noco4yeHunte O6wWYM ycnoBusa Ha ,Ekcnpecb6ank” A[l, umalim oTHOLLeHWe KbM ckitoyeHuTe oT ,EkcnpecbaHk”
Al poroBopu 3a NpepocTaBsiHe Ha AOCTbMN A0 eNleKTPOHHW KaHann Ha 613HecC KIIMeHTW A0 BAIMBAHETO.

§ 4. CuntaHo oT paTata Ha onepaTVBHO BfIMBAHE:

1. nonsBaHata OT KoprnopaTvBHUTE knuveHTM Ha ,Ekcnpecbank” A[l ycnyra 3a oTganedyeH [ocTbl [0
CMeTKUTe 3a MojaBaHe Ha MnaTteXxHW AOKYMeHTW M noslyyaBaHe Ha MHbopmauus B enlekKTpoHHa dopma
BankOn Web/ BankOn Web Pro ce 3ameHsi oT npepocraesaHarta ot ,baHka OCK” AL, ycniyra 3a [octen Oo
enekTpoHHN kaHanu ACK [upekT, upe3 KOSITO ce ocurypsiBa oTpanedyeH OOCTbN A0 MOM3BaHW OT 6usHec
KNiMeHTUTe 6aHKOBW NPOAYKTW W YCIyrW, BK/. 3@ M3BbpLUBAHE Ha CrpaBKW, efleKTPOHHO HapexpgaHe Ha
nnaTexHy onepauuMu 1 MOANUCBAHE Ha [APYrY eneKTPOHHU [OKYMeHTU Cbobpa3HO mnpaBaTa, KOWUTO
KNMEHTUTE ca MManu B MHTepHeT 6aHkupaHeTo BankOn Web/ BankOn Web Pro.

2. nonsBaHata OT KOpriopaTvBHUTE KveHTW Ha ,EkcnpecbaHk” ALl ycnyra baHkupaHe 4ype3 MO6WMHO
npunoxeHve BankOnWeb Mobile ce 3ameHns ot npepocrtaBsHata ot ,baHka ACK” AL ycnyra 3a 6usHec
KnveHTV baHkypaHe Ype3 MobunHo npunoxeHue DSK Business.

3. non3BaHaTa OT KoprnopaTMBHUTE KNMeHT Ha ,Excnipec6ank” AJl ycnyra VHTepHeT 6aHkuMpaHe
SOGECASHNET ce 3ameHs oT npepocraBsHarta ot ,banka CK” ALl ycnyra 3a 6usHec knvueHtn PC (Personal
Computer) 6aHKypaHe - enekTpoHHO 6aHKMpaHe Ypes crneunanmsnpad coptyep (MynTukelw).

4. nonsBaHata OT KOpropaTuBHWUTe knveHTN Ha ,Ekcnpecbank” ALl ycnyra SMS 6aHkupaHe Bank On SMS
Business ce 3ameHs oT npepoctassHuTe oT ,baHka ACK" Al SMS ycnyru 3a 613Hec KNneHTW.
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