busHec knneHTn

ObLUM YCNOBUSA 3A NON3BAHE HA YCNYTUTE, OOCTbIMHU YPE3 EJIEKTPOHHUTE KAHAJIN
JACK ANUPEKT HA BAHKA ACK 3a 6u3Hec KnuneHTn

B cuna ot 20.03.2020 r.

. Wndopmaums 3a banka [1ICK

un.1 (1) , banka OCK” EA[l e TbproBcko OpYXeCTBO perncrpupaHo B TbproBCkus perucrbp Kbm AreHuust
no BnuceaHuaTa ¢ EMK 121830616, cbc cepanue u agpec Ha ynpaeneHue rp. Codus, yn. ,MockoBcka”
Ne19, e-mail call_center@dskbank.bg, Ten: 0700 10 375, dakc: (02) 980 64 77, BIC/SWIFT: STSABGSF.

(2) "panka OCK" EAL, n3BbpluBa 6aHKOBa AENHOCT Bb3 OCHOBA Ha NULLEH3, M3gadeH oT bbarapcka
HapopaHa 6aHka N2 b 03, KOSiITO OCbLLECTBSIBa HAA30p BbpXY AENHOCTTA.

(3) O6LoTO paboTHO Bpeme ¢ KnueHtu B odpurumanHm pabotHn aHu e ot 8:00 go 17:00 yaca.

Il. NMpepmer

un.2 Hacrosiwpmte O6wm YcnoBus pernameHTvMpar oTHolleHusTa mexay banka OCK EA[, HapuuyaHa no-
HaTaTbk baHkata, 1 6u3Hec knueHTa (topuanyecko nnn ¢Gpusnyecko nuLLe), Noxenan aa nonsea ycnyrute,
M3BbPLLBaHN Ype3 eNeKTPOHHUTE KaHanu Ha baHkaTa, HapuyaH no-HataTbk Knnexr.

4n.3 Ycyrute, JOCTbIHM Ype3 efleKTPOHHUTE KaHanu, MoraTt ga ce nonssat oT Ov3HeC KIMeHTU Ha
BaHkaTa, KOMTO ca perucrTpypaHy CbrfacHo GbArapckoTo 3aKOHOAATENICTBO M U3BbPLUBAT CTOMaHCka unn
Opyra npodecroHanHa AeriHOCT Ha 3aKOHHO OCHOBaHVe Ha Teputopusita Ha Penybnvka bbnrapus, a cbluo
Taka IopuanyYeckn nMua ¢ HeCTOMaHcKa Les, 6oaXeTHN CTPYKTYpY 1 OOLLLECTBEHM OpraHu3aLumv, KakTo 1
Opyrv OM3HeC KNMeHTK, KOMTO MMaT OTKpWTa pasnaliatesiHa cMeTka B baHkara.

un.4 (1) 3a pa nonsea ycnyrute ypes enekTpoHHUTE KaHanu, KNMeHTbT nonbiea ,lMckaHe 3a JocTbn A0
OCK OupekT 3a 6usHec knneHtn” nnn ,MckaHe 3a gocrbn go ACK OupekT 3a 6U3HEC KIMEHTN C rbBKaBu
npaea” no-HataTbk Hapu4yaHu WckaHe 3a gocrbn go ACK OupekT, cbC cbabpxaHue 1 ¢opma onpeneneHm
ot baHkaTta, kbAeTo onpenens KoM HeroBuM cMeTku Aa 6baat [OCTbNHWU Ype3 OTAEeNHUTE eneKTPOHHMU
KaHanu, norpebutenn (F;aKOHeH npencraBuTen WM nvue, HagneXxXHo YMb/IHOMOLLEHO 3a CbOTBETHUS
DOCTbMN A0 eNleKTPOHHO 6aHKMpaHe) CbC CbOTBETHMTE MpaBa, KakBW YCyru Xenae ga nonsea M XenaHu
KaHanv 3a ocTbn.

(2) MNpuemaHeto Ha HactosiwmTe OOWM YyCNOBUS OT K/IMEHTa 4pe3 MOTBbpX[aBaHe Ha ToBa B
MCKAHEeTo, MMa OencTBMEe Ha CKlouBaHe Ha noroeop ¢ baHkara.

lIl. O6wm nonoxeHus

un.5 Ypes enektpoHHUTE KaHan 3a M3BbpLUBAHE Ha YCMyry, Hapu4yaHu no-Hatatbk 1 camo ACK OupekT,
baHkarta ocurypsBa Ha KnneHrta TexHMn4yecka Bb3MOXHOCT:
e oTpaneyeHo ga nopasa oo baHkata HapexpaaHvs 3a M3BbpLUBAaHE OT HEroBO MMe Ha MnaTeXHu
onepauuu B neBa 1 Banyra;
e [aropgasa feknapauuvu 3a cnyvanmte, B KOUTO 3a JaBaHe Ha MniatexXHo HapexjaHe ToBa ce U3MCKBa
OT 3aKOHa;
e [a MonyvyaBa M3BMEYEHMs 3@ CbCTOSHNETO U JABWXEHWETO No 6aHKOBUTE CMETKW, [0 KOUTO MMa
nocrbn;
e  TeKyll [OCTbMN 0 akTyanHa uHdopmaums, noaabpxaHa ot baHkara;
un.6 EnekTpoHHNTE KaHanu 3a U3BbpLLBaHE Ha yCnyru ca:
1) Call Center;
2) NHTepHeT 6GaHKMpaHe - MHCTPYMEHT 3a M3BbpLUBaHe Ha CMpaBkM W HapexAaHe Ha naTeXxHu
onepauuu ypes ViHTepHeT. Ycnyrute B IHTepHeT 6aHKMpaHeTo ce nonssat ype3 www.dskdirect.bg
M npunoxeHneto 3a mMobunHu ycrponictea DSK Business npu cnasBaHe Ha HacTtosiwmte O6Lm
yCNoBu1s N CbOTBETHOTO PbKOBOACTBO.
3) baHknpaHe upe3 mobunHo npunoxenue DSK Business, [OCTbNHO camo 3a notpebuteny Ha
WHTepHeT 6aHKknpaHe;
4)PC (Personal Computer) 6aHkupaHe - enekTpoHHO 6GaHkuMpaHe 4pe3 cneuuwanusupaH codtyep
éMyﬂTI/IKELLI), HapuyaHo no-Hatatbk PC 6aHkupaHe. PC 6aHKMpaHe BK/OYBA ClefHUTE MOAYNM :
esktop npunoxeHve Ha Myntukew, web basupaH mopgyn MC@Sign+ Ha appec
https://mcsign.dskbank.bg/sign/_mcoespacc n mobunHa annukauus MC@Sign+ 3a MOOWNHM
YCTPONCTBa;
5) SMS ycnyruw.
yn.7 KnueHTbT Nosy4asa [0CTbI A0 XenaH e/leKTPOHEH KaHar, KakTo cnefsa:
1) Call Center — ¢ nony4aBaHe Ha Call code;
2) SMS ycnyrute — B MOMeHTa Ha 3asiBiBaHe Ha ycryrara;
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3; MHTepHeT 6aHKMpaHe — C NosyyaBaHe Ha NOTPeBUTENCKO MMe U Napona;

4) baHkupaHe ype3 Mo6unHo npunoxeHue DSK Business — ¢ nonyyaBaHe Ha AocTbn Ao WHTepHert
6aHKkupaHe;

5) PC 6aHkupaHe — npu nognuceaHe Ha lMpoTokosn 3a MHCTanmMpaH mogyn 3a PC 6aHkupaHe. B
cnyyan ye KnueHTtsT e 3asBun TapudeH nnaH ,6a3oB gocrbn”, pocron ao kaHan PC 6aHkupaHe He
MoXe fAa 6bae MonyyeH.

un.8 (1) JocTbnbT A0 enekTPOHHUTE KaHanu ce NpefocTaBs camo Ha 3aKOHHW npepactasutenuy Ha KnveHta
WU M3PUYHO YMb/IHOMOLLEHW OT TAX NMua, Aa M3BbpLUBAT CbOTBETHUTE AENCTBUS CbC CMETKUTE Ha
KrnveHTa B 3aBMCMMOCT OT BuAa AOCTbM, nocovyeH B VickaHeTo, HapuyaHu no-Hatatbk [oTpebutenu. B
WNckaneto 3a gocrbn Ao ACK Aupekt KnueHTbT, AencrBall, Ypes 3aKOHHUS CU NpeacTaButen nam U3puyHo
YMb/IHOMOLL,EHO C HOTAapyanHO 3aBEpPeHO Mb/IHOMOLLHO NWLUE, 3asBfiBa MMeHaTa M NNYHUTE OaHHU Mo
JOKYMEHT 3@ CamMofIMYHOCT Ha MoTpebutenuTe, onpenens Buaa Ha TexHWs OOCTbMN U MpaBaTta UM, KakTo 1
VHCTpyMEHTa 3a nopgnunceaHe, kato npunara kbM WckaHeto 3a pgoctbn go [ACK [upekT cboTBETHUTE
M3NCKBaHW OT baHkaTa JOKYMEHTU U MbSIHOMOLLHW.

(2) C noanuceaHe Ha VckaHeTo 3a gocTbn/npomsHa Ha goctbn Ao ACK [upekT 3a GU3HEC KMUEHTU OT
cTpaHa Ha baHkaTta 1 knmeHTa, 1 npvemaHeTo Ha O6LLMTe YCNIOBUS 3a NON3BaHe Ha YCnyruTte, AOCTbMHA
ypes enekTpoHHuTe kaHann OCK Oupekt Ha baHka [CK 3a GU3HEC KMEHTN OT cTpaHa Ha KJIMEHTa, ce
CKJ1I04Ba [A0roBOp 3a NpefocTaBsHe Ha YCNyrnte, AOCTbNHU Ype3 enekTpoHHuTe kaHann Ha JCK AupekT.

(3) MbpBoHavanHo nopapeHoTo lckaHe 3a AOCTbMN, KAakTO M nocnefgaliute MCKaHWs, C KOUTO ce
M3BbPLLBAT NMPOMEHWN B 3asBEHUs AO0CTbM, MMaT cunata Ha MbJIHOMOLLHO, MO cunaTta Ha KOeTo 3aKOHHUAT
npencraBuTeN Ha KMEHTa UM U3pUYHO YMbJIHOMOLLLEHO NULe, YMb/IHOMOLLABaT NoTpebutennte ¢ nNpaso
nha npepacrasnsBat busHec knveHTa npep "BAHKA ACK" EALl npu paboTa ¢ eflekKTpOHHWUTE KaHanu oT NMeTo
M 3@ cMmeTka Ha Bbu3Hec knveHTa cboOpa3HO MOCOYEHMs BUA, OOCTbM 3@ BCEKW OTAEeNeH YMb/IHOMOLLEH
notpebuten, B T.4. U 0a M3BbpLUBAT pasnopeauTesniHA OencTBUs CbC CpefcTBaTa Nno cmeTkuTe Ha busHec
KfIeHTa, B criyyan, Yye n3bpaHusT [0CTbM ro No3BossBa.

(4) 3a BannaHM No OTHOLLEHMe pasnopexJaHeTo CbC cpeacTBaTa M NpefocTaBeHUTe MNpasBa 3a
M3BbPLUBAHE Ha nNaTexHW ornepauun 4Ype3 eflieKTPOHHUTE KaHanw, ce cyuTat MpaBOMOLLMATA,
npegocraBeHn B Hal-KbCHO noganeHoto MckaHe 3a poctbn. ChlumTe LWie vmat NpuopuTeT npef BCUYKK
OCTaHanu npaBoMOLLMS Ha YMbIHOMOLLLEHVSI NOTPebuTen, NpefoCTaBeHn My C ApYr Mb/IHOMOLLHW, OCBEH
aKko npaBomoLlLMsiTa No cboTBeTHOTO WckaHe 3a gocTbn He 6baaT M3PUYHO MMCMEHO OTTErflieHn uYpes
NUCMEHO wu3siBNeHne OT ymbaHomowwmtens o banka ACK EAJLl uype3 [eknapauusi 3a OTTerfnsiHe Ha
Mb/IHOMOLLHO 3a efleKTpOHHO 6aHkupaHe Ype3 O CK [upekT 3a 613HEC KNMeHTN.

(5) B WckaHeTo 3a pgocTbn/3a nNpomsHa Ha [OCTbM, 3aKOHHWAT MpeactaButen Uan U3pUYHO
YMb/IHOMOLL,EHOTO 3a NMOANMCBaHe 1 NoJaBaHeTo My N1Le, Ce Cbrnacsea, Ye B c/lyyauTe, Korato HaKom ot
notpebutenute, NOCOYEHN B MCKaHeTOo, 6bae YMbHOMOLLEH U OT ApYr/u 6r3HeC KnneHT/u Ha GaHkaTa ¢
npaBa 3a OCblLECTBSIBAHE Ha eNleKTPOHHO GaHKMpaHe oT HeroBo MMe nocpeacrsom ACK [dupekt, T03u
notpebuten moxe pna 3assu npep baHkata obeguHsBaHe Ha npepocTaBeHWTE My OT BCUYKM OGU3HeC
KIIMEHTU OOCTBNU U OCbLLECTBSIBAHE HA efIHEH BXO[, B €/IeKTPOHHUTE KaHanu ype3 obLo notpebutencko
VMMe 1 naporna.

(6) B cnyyaii, ye NpenoCTaBeHOTO Ha NOTpebuTeNs ynbHOMOLLaBaHe 3a UHTepHeT H6aHkupaHe 6bae
OTTersieHo OT KOMTO 1 Aa e oT busHec knveHTUTE NO an. 5, B T.4. U Npn oTTernsHe Ha Nb/IHOMOLLHOTO Ha
N1LeTo, NPeynmbjIHOMOLLMAO CbOTBETHWS MOTpedbuTen ¢ npaBa 3a WHTepHeT OaHkMpaHe (OCBeH, ako B
M3ABMIEHNETO 3@ OTTernsiHe M3pUYHO He € MOCOYEHO ApYyro), WUnu npu npekpaTsBaHe [O0CTbNa Ha
notpebutens 0o eneKTpoHHO 6aHKMpaHe 3a HAKOW OT BU3HEeC KNMeHTUTE Mo ApYrv NpuYMHY, GaHKOBUTE
CMETKU Ha To3U BusHec KNUeHT e 6baaTt He3abaBHO M3KIOYEHW 3@ AOCTbNBAHE B MHTEPHET GaHKMPaHETo
nocpeacTBOM npefocTaBeHusl Ha NoTpebuTtens obw, naeHtTudrkaTop (NOTpedbUTencko Me 1 Napona).

(7) B cnyyvai, ye HaKoln OoT BU3HEC KNMEHTUTE MO arn. 5, NPOMeHU MOM3BaHUS OT NOCoYeHNs NoTpeduTen
WHCTPYMEHT 3a MopfucBaHe B VMHTEpPHET GaHKMpaHeTo, GaHKOBUTE CMETKM Ha To3u BusHec KnneHT Lwe
6baaT He3abaBHO M3K/IOYEHU 3@ OOCTbMBAHE B MHTEpHET GaHKMpaHEeTO MOCpPeAcTBOM MpenocTaBeHusl Ha
notpebutens obu, naeHtndukatop (nNoTpebutesnicko MMe 1 Napona). B To3u ciyyai notpebuTtenaT cnenga
a nojane vckaHe 3a noslyyaBaHe Ha HOB uaeHTudukaTop (NoTpebUTENCKO MMe 1 Naposa) 3a 4oCTbi A0
Te3 CMeTKU B UHTEpPHET 6aHKMpaAHETO MO CbOTBETHUSA pen.

un.9 (1) MNpu non3BaHe Ha ycnyrute, npegnarady upes ACK Aunpekt, KnueHTnte ce 3agbnxaBar fga crnassart
HacTosilwmTe O6GLLM YCrOBUS, C KOMTO Ca OJTbXHM [a ce 3aro3HasT, U pbKOBOACTBAaTa 3a MoOM3BaHe Ha
ycnyrute, goctbnHu Ype3 ACK OupekT, KOUTO pernameHTUpar rnpasunata 3a pabota 1 M3UCKBaHUsATa KbM
nonseaHus codpTyep 1 TEXHNYECKMTE CpeacTBa.

(2) PbkoBOACTBOTO 3a non3eaHe Ha ycnyrv npes kaHanute: Call Center, SMS ycnyrn n ViHTepHert
6aHkupaHe e ny6nvKyBaHo Ha a,u6pec www.dskdirect.bg.

(3) 3a nonseBaHe Ha PC bGaHkvMpaHe Ha KknMeHTa ce MnpenocCTaBsi AOMbAHUTENHO MNOTpebuTencko
pBbKOBOACTBO U H6e3nnaTHO 0byyeHve Ha cnyxuntenure/noTpedbutenvTe Npy UHCTanauuvsTa Ha copTyepa.
un.10 Mi3non3BaHeTo Ha NOTPebUTENCKO UMe U napona u/unm OonycTUM MHCTPYMEHT 3a MOANuUCBaHe 3a
NHtepHeT n PC 6aHkvpaHe uma OeACTBMETO Ha MpaBHO BanvaeH noanuc no cMmucbria Ha 3akoHa 3a
€N1eKTPOHHUSA JOKYMEHT W €NIeKTPOHHUTE YA0CTOBEPUTENHN YCIYI.
un.11 MpomsiHa Ha JOCTbN A0 eNEeKTPOHHUTE KaHann Moxe Aa 6bAe MHUUMMpaHa o BCSKO Bpeme, KaTo ce
nobaBu WM JeakTuBupa ycnyra, fno6aBu notpebuTten unu ce pepakTMpar/oTHemMaT HeroBu rMpaea no
CMeTKa MUNK enleKTpoHeH KaHar, ¢ noaasaHe Ha VickaHe 3a npomsHa Ha goctbn no ACK [dupekT 3a 6usHec
KIIMEHTY, CbOTBETHO Ha WckaHe 3a poctbn o ACK [Oupekt 3a 6U3HeC KNMEHTU C bBKaBW MpaBa,
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nognncaHoO OT 3aKOHHMA NpepncraBuTesnl Ha OU3HEC KIMEHTa WIn M3PpNYHO YMb/IHOMOUWLEHO nunue C
HOTapuanHoO 3aB€peHO Mb/IHOMOLLHO.

un.12 Mon3BaHeTo Ha MHCTPYMEHT 3a NoanuncBaHe Moxe Aa 6bfe npekpaTeHo C NofaBaHe Ha ,MckaHe 3a
npomsHa Ha pocrbn go OCK [dupekT 3a 6usHec knueHtn”/, VckaHe 3a pgocrbn go OCK [upekT 3a 6usHec
KIIMEHTU C MbBKaBW npaBa” v NpUNOXeHU KbM HEro CbOTBETHUTE JOKYMEHTM, AOKa3Bally NpekpaTsBaHeTo
Ha npaBoMoLUMsTa Ha CbOTBETHUS MoTpebuten, NN NMCMeHo ussiBrneHue ot KnneHTa, Ye MbJIHOMOLLHOTO
Ha MoTpebuTens e oTTersieHo.

un.13 (1) MpekpaTsaBaHeTO Ha AOCTbMA Ha MoOTpebuTen A0 eneKTpOHHOTO GaHKMpaHe ce WM3BbpLUBA C
nonasaHe Ha ,l/ickaHe 3a npomsaHa Ha pgoctbn go OCK OupekT 3a 6usHec knneHtn”/,VickaHe 3a gocrbn oo
OCK OnpekT 3a 613HeC KNMEeHTM ¢ MbBKaBUW NpaBa” OT 3aKOHHMWS NpeacTaBuTen Ha KnveHTta nnm ot nspuyHo
YMbAHOMOLLLEHO fMLLe C HOTapuanHO 3aBepeHO Mb/IHOMOLLHO.

(2) MpekpaTtaBaHeTO Ha [OCTbMA Ha NOTpedbuUTeNn A0 eNeKTPOHHOTO GaHKMpaHe ce U3BbpLUBA U MpU
oTTerfNsiHe Ha Mb/AHOMOLLHO Ha MbJIHOMOLLUHUK, noaan ,MckaHe 3a npomsiHa Ha goctbn no ACK OupekT 3a
6usHec knueHTn"/, WckaHe 3a pocton go ACK [umpekT 3a 613HeC KMEeHTU € rbBKaBy NpaBa”, Bb3 OCHOBa Ha
KOeTO € npefocTaBeH TekylwMs A0CTbN Ha notpebutenute Ha [OCK [Oupekt 3a 6M3HeC KveHTa.
OTTerngaHeTo Ha MbJHOMOLLHOTO cflefBa fa € W3BbPLUEHO OT CbOTBETHWUS 3aKOHEH npeacraBuTen,
npenocraByun MbJHOMOLLHOTO, Ype3 nognucsaHe Ha ,Jleknapauusi 3a oTTerfiiHe Ha Mb/IHOMOLLHO 3a
€neKTpOHHO 6aHkmpaHe ype3 ACK OupekT”, kKaTo 4OKYMEHTBLT B OpuriHan TpsibBa aa 6bae npencraBeH ot
ymbAHomMowmTens, OT ANUETO, YUUTO MpaBOMOLUMS Ca OTTErfieHW, UM OT TPeTo fvue, eOUHCTBEHO B
obcny>xxBaLius KNOH Ha 6u3Hec knneHTa. B cnyyante, korato OKYyMEHTBT ce npefcrtass B baHkarta ot nuue,
pas3nn4YHO OT TOBA, KOETO ro e noanucano, HeroBusT NoANUC TpsibBa aa 6bae HoTapuanHo yooctoBepeH. B
noco4yeHarta Aeknapauus 3aKOHHUST NpeacTaBuTen 3aab/IXUTENHO TpsibBa Aa 0TOenexu nanuv ¢ oTTerfsHe
Ha MbJHOMOLLHOTO Ha NUUETO, NoJano WUCKAHETO 3a AOCTbM, Ce 3anasBaT WM ce OTTernaAT npasara,
npenocTaBeHn OT Mb/IHOMOLLHMKA Ha ApyriTe noTpebuteny, npeynbiHOMOLLEHN OT Hero. Mpu MapkupaHe
Ha MoneTo 3a 3ara3BaHe Ha rMpaBaTa Ha Mpeynmb/IHOMOLLEHUTe MoTpebuteny, CbluUTe 3anassaT CBOS
noctbn 6e3 Aa e Heo6X0AMMO MOJABaHETO Ha McKaHe 3a TOBa OT CTpaHa Ha 3aKOHHUST npeacTtasuten. B
Cnyyvan, 4Ye 3aKOHHMAT MpeacTaBUTeNl € MapKkupan OTTerfisHe Ha npaBata U Ha NpeymbAHOMOLLEeHUTe
notpebuteny, efHOBPEMEHHO C MOCOYEHaTa Jeknapauus, TOM WAN  U3PUYHO  YMBAHOMOLLEHO C
HOTapuanHo 3aBepeHo MbAHOMOLUHO Nuue TpsibBa ga nopane u MckaHe 3a pocren / WickaHe 3a npomsiHa
Ha [OCTbM, B KOETO [a Nnocoyn HOBM NOTpebutenu u ga onpeneny TexHus AOCTbI, CbOTBETHO npaga. [o
noJaBaHeTo Ha TakoBa MckaHe, npasa B JICK [upekT wie uMat 3akoHHUS npencraBuTen Ha 613HeC KnveHTa
M notpebuTtenu, KOUTO 4YepnaT MpaBaTa OT YMb/HOMOLLLABaHE, NpefoCTaBeHO eOUHCTBEHO AVPEKTHO OT
3aKoHHUs npeactaButen. C npuemaHe Ha pAeknapaumsta oT 6aHKoB cnyxuten baHkata ce cuuta 3a
yBegomMeHa 3a OTTersieHMTe MpaBoMoWmsA Ha nvueto, nopano MckaHeTo 3a [OCTbM, CbOTBETHO
NpaBoOMOLLMSTa Ha NPEYMb/IHOMOLLLEHUTE OT Hero NoTpedbuteny, U CbLUUTE Ce CYUTAT NpeKkpaTeHU OT TO3U
MOMeHT. be3 3HauyeHue e fJanu npeynb/HOMOLLLABAHETO Ha MNOTpebuTenute e craHano 4pe3 U3pUYHO
HOTapuanHo 3aBepeHO Mb/IHOMOLLHO WX Ype3 yMb/IHOMOLLLABaHe nocpeacTBom VickaHe 3a nocrbn/VickaHe
3a NpomsiHa Ha AocCTbn. OTTErNsAHETO Ha Mb/IHOMOLLHOTO He 3acsira npasaTa Ha 3aKOHHWS NpeacraBuTen Ha
BbusHec knveHTa B OCK [OupekT, Oopu cblumaT ga € 6un BKAOYEH B MOJAAEHOTO OT MbJIHOMOLLHMKA
WckaHe.

(3) EnHOBpemMeHHO C npepncraBsiHe Ha OOKYMeHTa 3@ OTTerfisHe Ha Mb/IHOMOLLHOTO U B Cflyyan, ye
npaBaTa Ha Npeynmb/HOMOLLLEHUTE fMLA CbLLLO Ca OTTErsieHN, 3aKOHHUAT npepacrasuten Ha KnueHta nnu
M3pVYHO YMbIIHOMOLLEHO 3a TOBa NULLE C HOTapuariHO 3aBepeHO MbJIHOMOLWHO, TpsibBa Oa nopage
JVckaHe 3a npomsaHa Ha poctbn go OCK OupekT 3a 6usHec knveHtn"/,WickaHe 3a gocron go OCK Oupext
3a GU3HEC KIIMEHTN C MbBKaBW Npaea”, B KOETO Aa 6baaT 3asiBEHU BCUYKM MOTPEOUTENM CbC CbOTBETHUS UM
pocrbn 1 Npasa. [Jo nogaBaHeTo Ha TakoBa nckaHe npasa B JJCK [MpekT e nmart 3aKoHHUA npeacraButen
Ha Ou3Hec knvMeHTa U noTpebuTenu, KOUTO 4YepnsaT MpaBaTta OT YMb/IHOMOLLLABAHE, NpeaoCTaBeHO
€MHCTBEHO OT 3aKOHHWS NpeacTaBuTen.

(4) B cnyya Ha npomsiHa B npefacTaBUTenHaTa BnactT Ha busHec knueHTa HOBUAT/UTe 3aKOHEH/HU
I'IpeJJ,CTaBI/ITenX/I Ha KnueHnta e/ca anbxeH/HUW nucmeHo aa yBegomu/saT baHkata 3a Tasu npomsiHa. [o
yBeJOMSIBaHETO 1, MpoOMsHaTa B 0OCTOATENICTBAaTa HsMa OEeNCTBME MO OTHoweHue Ha baHkata, makap
obcTosiTencTBata oa noanexar Ha BNvCBaHe MW oroBecTsBaHe B nybnvyeH perucrbp. MNpomsHaTta cneaBa
na 6bae 3asBeHa ypes ,lckaHe 3a npomsHa Ha goctbn oo ACK Aupekt 3a 6usHec knueHTn"/,WckaHe 3a
poctbn go OCK OupekT 3a 6M3HeC KWMEHTU € MbBKaBW MpaBa”, MOMb/HEHO W MOAMMCAHO OT 3aKOHHWSA
npepcrasmTen Ha busHec KnMeHTa N M3pMYHO YMBIHOMOLLLEHO 3@ TOBA JIMLLE C HOTapuasiHO 3aBepeHo
NMbAHOMOLLUHO. B pe3yntar Ha 3asiBeHaTa NpoMmsiHa Ce MpekpaTsBaT fpaBaTa Ha 3anMyeHusi/ocBoboaeHus
3aKOHeH MpeacTaBuTesl, kaTo ce 3aras3BaT MpaBaTa Ha BCUYKM OCTaHanM noTpebuteny, HagnexHo
YMbAHOMOLLEHU OT HEro.
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IV. Call Center

un.14 Ypes Call Center knnMeHTLT MOXe fAa Non3Ba:

1) uHdopmaLmoHHM ycnyrv 3a npeanaraHute ot baHkata npoaykTu;
2; ycnyru, cBbp3aHu ¢ 6aHKOBU KapTu;
3) crpaBKu 3a HaNIM4YHOCTTA N ABMKEHMETO MO 3asfBEHUTE 3a JOCTbI CMETKU;

4) nomoLy, Npy non3saHe Ha 6aHKOBU MNPOAYKTU.
un.15 OocrbnbT go ycnyrute Ha Call Center ce ocbluecTBsBa Ypes naeHtudukaumoHeH kog (EMK/BYNCTAT
Ha KnueHnt) n Call code, npegocraBeH ot baHkata. Call code ce npepnaBa Ha 3akoHHMS NpencTaBUTEN Ha
KNVeHTa B 3aneyartaH nnvk.
un.16 Mpu MbpBOTO 1 CBbp3BaHe kbM cucTemata Ha Call Center, KnneHTsT TpsibBa fia NpomeHn cnyxebHo
HasHauyeHus my Call code.
un.17 Mpu nsnonseaHe Ha rpewweH Call Code 3 nopepHu nbTy, baHkaTta 6nokMpa gocTbna Ha NoTpebuTens
0o kaHan Call Center. AkTBMpaHeTo Ha 6rokvpaH focTbn KnveHTbT MoXe [a M3BbpLUM B MofeneHve Ha
baHkara.
un.18 UpeHtudukaumsTa ce N3BbpLLBA Ype3 aBTOMaTMYHaTa cuctema 3a TenepoHHO 06CnyxKBaHe.
un.19 CnncbKbT Ha NpegnaraHvTe ycryrv M HAYMHBT Ha U3BbPLLBAHETO UM ce onpeaenst ot baHkata v T4
MOXe Aa rv npomeHs 6e3 npegussectue.
un.20 3a M3Mnon3BaHe Ha YCyrute KAMEHTbT Habupa TenedoHeH Homep: 0700 10 375 (oT 4yx6uHa
00359 700 10 375) ot TenedoH ¢ TOHaNHO HabupaHe. OT MobuneH TenedoH B MpexaTta Ha Gbnrapcku
Mo6uneH onepatop, KnueHTsbT moxe fa ce cebpxe ¢ Call Center upe3 nsbupaHe Ha *2375. HesaBucmo Ha
KO HOomep ce e cBbp3an KnueHTa, ype3 cuctema OT r/1lacoBM MeHIOTa Tol M3bupa XenaHata OT Hero
ycnyra, cnefBanku ykasaHusiTa Ha rnacosara cucrema.
un.21 baHkaTta 3anucBa npoBefeHuTe pasroBopu ¢ onepatopu ot Call Center oT cboGpaxeHus 3a
CUIYPHOCT 1 NocneaBaLlo AoKa3BaHe Ha U3BbpLUEHUTE YCYTrn.

V. SMS ycnyrun

uyn.22 Bugose SMS cbobLLeHUs U CPOKOBE 3a M3NpallaHe:

1) HanMYHOCT No cMeTKa — BCekn paboTeH aeH crep 8.00 vaca;

2) NoCTbNEHWs MO cMeTka — B paboTHM oHK: ot 8.00 o 21.00 yaca; B HepaboTHU AHW: oT 10.00 oo
21.00 yaca;

3) u3BbpleHn ¢UHAHCOBM onepauum ¢ 06GaHKOBM KapTM — BedHara nMNpu OCbLLECTBSBAaHE Ha
onepauuaTa;

4) epHokpaTeH KOA, 3a MOTBbpXAaBaHe Ha npeBof, noanuvcaH ¢ ungposB ceptudmkart, M3nageH ot
baHkata nnu ¢ KEM, B cnyyan ye KNMeHTLT € 3asBuJ, Ye e ro nosssa B KomouHauus cbc SMS —
BegHara npu usnpawlaHe Ha HapeXaaHeTo 3a NpeBof,;

5) 3a nnateHa/HennarteHa KOMyHasHa ycnyra.

6) 3a nony4yeH B baHkara ¢aiin ¢ nnaiiaHus, NoAnNucaH oT KrMeHTa — npu nonseaHe Ha PC baHkmpaHe.

7) HapepeH npesof (nnawiaHe)/TerneHe oT pasniaillatesiHa cMetka — B paboTHU gHu: ot 08.00 pgo

21.00; B HepaboTHW gHK: oT 10.00 go 21.00

un.23 3asiBsBaHe (akTMBMpaHe) Ha SMS ycnyr no 4n.22 KMeHTbT MOXe [a Harnpasu Yypes:
1) nopaBsaHe Ha ,VMckaHe 3a poctbn go ACK OupekT 3a 6msHec knueHtn”/, VckaHe 3a gocron no OCK
OupekT 3a 613HeC KMEHTY ¢ MbBKaBKM Npasa” B nogerneHve Ha 6aHkaTa;

2) upe3 MeHio ,Hactporikn” Ha VIHTepHeT 6aHKupaHeTo, ¢ u3ktoyeHne Ha SMS no 4yn.22 1.4 u 1.6.
un.24 KnueHtbT 06sBsBa B VickaHeTo MobuneH onepaTtop 1 mMobuneH Homep, Ha KOWTO xenae ga 6bpar
usnpawaHn SMS cbobLueHrsTa 1 KakBy MHGOPMALMOHHN YCIYri Xenae aa nosnsea.
un.25 B cnyvan, ye notpebuten npemviHe KbM ApYr MOOWSIEH orepaTtop, HO 3anasu Homepa cu, ToW e
DJTbXeH cBOeBpeMeHHO Aa uHgopmupa baHkata nnm ga npoMeHy MOBGUSTHUS C ONepaTop Ype3 MHTepHeT
6aHKMpaHeTo.
un.26 baHkata He HOCV OTrOBOPHOCT, KOraTo Mopaauv Nunca Ha JOroBOpHU OTHOLLEHUs Ha noTpebuTens ¢
MOOVNHNSA onepaTop W/WNN TEeXHWYECKU MPUYUHY, CBbpP3aHW C MOGWIHWS OonepaTop WM TeXHUYecKuTe
CpeAcTBa Ha knveHTa (Hanpymep nuvnca Ha 06XBaT, POYMUHI MOKPUTME, M3KMoveH TenedoH u ap.),
noTpebutens He Nony4n M3NpaTeHoTo SMS cbobLLEHME UMW HE TO NOMYYY B YKa3aHUTE CPOKOBE MO Y.22.
un.27 (1) baHkata vma npaBo Aa usnpawia SMS cbo6LLeHNs 3a NPOMOLMN U HOBU MPOAYKTM, KAaKTO U
Opyrv yBeaomseHns [o KMeHTa No HelHa nHuumaTtusa.

(2) KnneHTbT MOXe fa Bb3pasu cpellly nosnyyaBaHeTo Ha SMS cbobLueHusTa 3a MPOMOLIM 1 HOBW
npoaykt Ha TenedoHa Ha Call Center: 0700 10 375 (ot 4y>x6uHa 00359 700 10 375), *2375 o1 mpexara
Ha 6bnrapckv mobuneH onepartop unu Ha e-mail: call_center@dskbank.bg.

VI. WHtepHeT 6aHkupaHe.

un.28 Ypes ViHTepHeT 6aHKMpaHeTo KnMeHTLT MoXe [ia Non3Ba cliefHUTe yCyrn:
1) unpopmaumoHHu:

e Canpa u onepaunn no nNesosun 1N BanyTH pasniawlaTtesiH CMeTKU, CpOYHU 4en03nTn n
KpeauTHU cMeTKU Ha KnueHTa;

e (CTatyca v M3MbJIHEHVETO HA HapeAeHW 3a U3MbJ/IHEHNE MO eNIeKTPOHEH MbT NIATEXHU
onepauun ot KnueHra;

e LIeHTpasiHn BanyTHU Kypcose Ha BHB 1 npunoxnmure ot baHkata TekyLiy BanyTHN KypcoBe
Ha OCHOBHU/TE BaJlyTW 3@ €NEeKTPOHHWN KaHanwu,
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e HaNWYHOCTTa M ABMXEHUNTA NO CMETKUTE CU, KaKTO U U3BbpLUEHNTE TpaH3aKLum ¢ 6aHKOBY
KapTu;

e TeKyLuM 3aab/KeHNs 3@ KOMyHanHu ycnyrm Ha Knuenra;

2) nnaTexHu:

e BbTpelIHOOGaHKOBU NpeBOAY B fieBa 1 BasnyTa, BKIIHOYMUTESIHO NepUOANYHN U eHOKpaTHU C
6bAellla faTa Ha M3Mb/IHeHVe, KakTo U No JoroBopeH ¢ baHkaTta npedepeHumaneH Kypc;

e MexaybaHkoBu npeeoau B nieBa (upe3 BUCEPA n PUHIC), BKNOYUTENHO NEPUOOVNYHMN 1
eJHoKpaTHU ¢ 6baella aata Ha usnbnHeHue(dpe3 BUCEPA);

e MmexpaybaHkoBM npeBoau BbB Banyta upe3 SWIFT (BKOYATENIHO eKCrpecHW), 4pes
TARGET2 n uype3 BMICEPA7, BkntOYMTENIHO U MO A0roBopeH ¢ baHkaTta npedepeHumaneH
Kypc,

e MraTeXHW HapexAaHus oT/KbM OloXeTa;

e 3annawaHe Ha KOMYyHanHW ycnyrm ypes u3BnnYaHe Ha 3aAb/KEHWETO N 3apexpaHe Ha

Bayyepu;
3) Opyru:
e 3asBsiBa / oTka3Ba SMS ycnyru;
npomsiHa Ha NoTpebuTenckoTo MMe 1 naposna 3a JOoCTbI.
NpoOMsiHa HaMMeHOBaHWe Ha cMmeTKa.
peructpvpaHe/npomsiHa Ha cpefcTBa 3a nosiyyaBaHe/reHepvpaHe Ha epgHokaTHa 3D
napona no 6aHKoBa KapTa 3a MnallaHe Ha CTOKM W YCNyru Ypes CTpaHuLM Ha Tbprosuu,
ocurypsiBaly Bb3MOXHOCT 3a nonseaHe Ha Verified by Visa n MasterCard SecureCode;
e ynpasrieHVe Ha MOOWTHUTE NPUNOXEHMATA 3a [OCTbN A0 MHTEPHET 6aHKUpaHeTo;
e nNpomMsHa Ha AHEBHU NMMUTK No 6aHKOBa KapTa;
e 6GrokMpaHe Ha kapTa 1 akTMBUpaHe Ha 6nokupaHa ype3 [CK [umpekT kapTa.

un.29 (1) OJoctbnbT 0o WHTEpHET 6aHKMpaHETO Ce OCbLLECTBSIBA Ype3 BbBEXAaHE Ha NOTpebuTencko nve
n napona (notpebutenckn naeHtudukatopu). Motpedbutenute, ynbiaHOMOLLEHN Aa nonseat WHTepHet
6aHKMpaHe, Mony4yaBaT NOTpeOUTENCKO MMe M Mapona 3a AOCTbMN B 3aneyataH Mauk — fIMYHO Unn Ypes
CreumanHo ynb/HOMOLLEHO 3a Tasu uen nuue (oa nonyyu BCUYKM MAMKOBE) C HOTapuanHo 3aBepeHo
MbHOMOLUHO, [AaJ€HO OT BCEKM OT MOTpebuTennTe, 3a KOUTO ca MNpegHasHayeHW rosyYyaBaHUTe

noTpebutenckm noeHTMdrKaTopu.

(2) NMotpebuTenute, nonssawy TOykbH, MoraT fa akTMBMpAT Yype3 UHTepHeT KaHana Bb3MOXHOCT 3a
L3alnTeH Bxoa”, cnep KOeTo 3a BCeKM BXOA B cuMcTemaTa Lie cfiefiBa Ja M3non3eat U KombuHauusta ot
MWH n ToykbH - YyCTPOWCTBO.

(3) B cnyuani ye notpebuten 3abpaBu cBosiTa Maposia 3a JOCTbM 00 UHTEPHET GaHKMpaHe, TON MoXe
Ja 3afBM M3[aBaHETO Ha HOBa B MoperneHve Ha 6GaHkaTa WAuM Mo pef W HauyvH, npedBuaeHn B
PbkoBOACTBOTO - 4pes MHTepHeT cTpaHuuaTta Ha baHkara.
un.30 Bcekn MMoTpebuten TpsibBa Oa CMeHW CBOsiTa Mapofnia 3a AOCTbN NpY MbpPBOTO CU BAM3aHe B
WHTepHeT 6aHkupaHeTo. lMpu nonyyaBaHe Ha NOTpedUTENCKUTE NAEHTUDMKATOPY, YMTbIHOMOLLEHUTE LA
npencTaBaT 1 NpefaBaT Ha 6aHKOBUS CNYXWTEN OpUrMHan Ha HoTapuasnHo 3aBEPEHO Mb/IHOMOLLHO.
un.31 JocTbnbT A0 ycnyruTe Mmoxe Aa 6bae ocbluecTBeH ¢ U 6e3 MHCTPYMEeHT 3a MoAnucBaHe.

1) Ycnyrute, pocTbnHuM 3a notpebutennte 6€3 MHCTPYMEHT 3a NOOMNMCBaHe ca:

e CrpaBky;

e MOAroTBsHE HA MMaTeXHN HapeXaaHus;

e ynpaBfieHVe Ha MOOUITHWTE NPUIOXEHWs 3a AOCTbN A0 MHTepHeT 6aHKMpaHeTo.

2) Ycnyrute, [OCTbIHM 3@ NOTpeOdUTENUTE, NON3BALLY UHCTPYMEHT 3a MOAMNMCBAHE, B CbOTBETCTBME C
[0CTbNa CbrnacHo 4i.32 ca:
ycnyrute no 1.1);

@ U3BBbPLUBAT NallaHe Ha KOMyHanHU ycyru;

[a Hapexpar npeBoay Mexay co6CTBeHU CMeTKU;

[a noanuceat 1 M3npawat naaTexHU HapexaaHns KbM TPeTu N1ua, BKIIIOYUTESTHO CbbTCTBALLMTE
Jexnapauuu;
e [a aktmsumpart/oTkassat SMS ycnyru;
e [la peructpvpaT/npomMeHsT CpefcTBa 3a MoslyyaBaHe/reHepupaHe Ha epHokatHa 3D napona no
6aHKoBa KapTa, n3gageHa KbM CMeTKaTa [0 KosTo umaTt JocCTbr;
e pOMsIHa Ha AHEBHW NMMUTY No 6aHKOBa KapTa;
e OnokvpaHe Ha kapTa 1 akTuBMpaHe Ha 6nokvpaHa ypes [1ICK [umpekT kapTa;
e [a aKTVBMpaT/OeakTUBUpaT 3aluTeH BXoA, — eQNHCTBEHO Npu M36paH MHCTPYMEHT 3a NoAnucBaHe
Kom6uHaums oT nepcoHaneH uudpoB ceptudukar, uspageH oT baHkata, wHCTanupaH Ha
LleHTpanu3npaH cbpebp Ha baHkarta v TOykbH - YCTPONCTBO.

un.32 B NckaHeTo KnneHTbT nocoyBa AocTbna Ha Bceku MoTpebuTen, a npy 3asiBeHW MbBKaBU npaBa —

CbOTBETHUTE MpaBa Ha Bceku lNoTpebuten, KOWTO MMa CbOTBeTHaTa MnpencTaBuUTesNIHa BnacT, KaTto

BUObLT Ha [oCTbMa, CbOTBETHO MpefocTaBeHUTE My KOHKpPeTHW Mpaea, npepgonpegens ganu

CbOTBETHUST NOTpebUTeN LLLe Nos13Ba NepCoHasnieH MHCTPYMEHT 3a NoAnvcBaHe:

a. nacuBeH gocrbn (6e3 MHCTPYMEHT 3a NOANMCBaHe) — nonsea ycnyrute no 4n.31 1.1);

b. orpaHuueH (Nnon3Ba MHCTPYMEHT 3a NoANUCBaHE) — NMoN3Ba ycnyruTe no 4n.31 1.2) (c uskoyeHve
Ha Bb3MOXHOCTTa 3a permcrpvpaHe/npomsiHa Ha MobuneH HoMmep, pecrnekTMBHO pernmcTprypaHe Ha
cpepcTBa 3a reHepupaHe Ha epgHokpatHa 3D napona), kato 3a MOAMUCBaHe Ha MnarexHu
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.g,OKXIMEHTVI € Heo6xoauM BTOPY MOAMNNC Ha NLLE CbC CbLUMS TUMN OOCTbM UM € AOCTLM OT BAa Mo
-uCy
C. aKTuBeH (Non3Ba MHCTPYMEHT 3a NoANMcBaHe) — Nonsea ycnyrute no 4n.31 1.2) 6e3 orpaHuyeHue,
KaTo MOXe [a Nnoanvcea camocTosTeNnHO nnaTexHW OAOKYMEHTM UKW Kato BTOpM NOANUC 3aefHo C
Apyro nuue;
d. Motpebuten c gocrbn no 6. ,b” unn 6. ,c”, KOMTO M3BBLPLUN BXOA, B cCTeMaTa 6e3 CBOSl MHCTPYMEHT
3a noAnvceaHe, Nonsea ycnyrmure no 4n.31 1.1).
€. [[0CTbN C NbBKaBM MpaBa — pasfi4yHu KOMOMHALMKM OT YC/yruTe no 4n.28, cbrracHo onmMcaHoTo B
JVckaHe 3a poctbn go ACK OupekT 3a 61M3HeC KMeHTU C rbBKaBuM npaga”.
un.33 3a HapexaaHe Ha NpPeBOAM WU U3BbPLUBAHE Ha ApYry, U3PMYHO NOCcoYeHn B Te3n O6Lwum ycrnosus
nencteus ypes VHTepHeT H6aHkMpaHeTo, baHkaTa M3uckBa NpeBOObLT OT MMETO Ha KnveHTa Aa 6bae

NnoanucaH 1 nsnpaTteH oT NoTpebuTen ¢ akTMBEH AOCTbM, MOTpedbUTEN C orpaHMYeH OOCTbM, HO Mpu

crasBaHe Ha ycnoBueTo Ha 4n.32, 6. ,b”, unn notpebuten ¢ npasa 3a nognuceaHe 1 M3npalliaHe Ha

nnaTtexeH AOKYMEHT OT CbOTBeTHaTa cMeTka (3a NoTpebuTenu ¢ rbBKaBuy Mnpaga), ¢ e4uH OT clefHuTe

OOoNyCTIMUN UHCTPYMEHTW 3@ NognuceaHe:

a. KomOuHauus oT nepcoHaneH uudpos ceptudmkat, n3paneH ot baHkarta, UHCTanvpaH B 6pay3bpa
Ha KOMMIOTbpa Ha NOTpebuTens UNKU Ha LLeHTpanu3vpaH CbpBbp Ha baHkaTta 1 egHoOKpaTeH Kof, ¢
BpeMeHHa BanMOHOCT, m3npateH oT baHkata 4pe3 SMS cbobuieHne. 3a KnuveHtn ¢ uudpos
cepTudukat, UHCTanMpaH Ha LleHTpanusMpaH CbpBbp Ha baHkaTa ce M3MCKkBa M [OMbIHUTENEH
MWH, onpeneneH ot notpebutens;
b. keanuduumpan enextpoHeH nognuc (KEM), nspaneH ot nuueHsmpaH ot KomucusTa 3a perynvpaHe
Ha CboOLLEeHMsATa JOCTaBYMK B KOMOWMHALMS C eQHOKpaTeH KoA, C BpeMeHHa BanuaHOCT, U3npateH
ot baHkaTa upe3 SMS cbobLLeHue;
¢. KombuHauus ot nepcoHaneH uudpoB ceptudukar, uspageH ot baHkata, WHCTanMpaH Ha
LeHTpanu3upaH cbpBbp Ha baHkata u ToykbH TexHonorus. TOyKbH TexHonorusita Moxe fa 6bae
13non3BaHa 4Ype3 TOyKbH-YCTPOMCTBO 3a reHepupaHe Ha AMHaMu4yHa napona wmnm 4ypes TOyKbH-
Mo6unHo npunoxerHne (DSK mToken), ABeTe 3aeAHO HapuyaHu 1 camo , TOyKbH".
un.34 B VickaHeTo KnveHTHbT TpsibBa Aa Nocouu 3a BCeKU NoTpebuten ¢ orpaHuyeH, akTMBEH 4OCTbMN MN
notpebuten c npasa 3a NOANUCBaHe WM U3MpallaHe Ha nnaTtexeH AOKYMeHT (3a noTpebutenn ¢ rbBKaBu
npaBa) MoOJ3BaHeTO Ha eAuH OT OOMYCTUMMWUTE MHCTPYMEHTU 3a MOANUCBaHe, KaTo Mapkupa B KOJloHaTa
LMHCTPYMEHT 3a NoanuceBaHe” eguiH oT ClIedHMUTE MHCTPYMeHTU 3a nognuceaHe: KEM n SMS, Ceptudukar n
SMS unun Ceptndukar n ToykbH-mo6unHo npunoxexve (DSK mToken).
un.35 3a pa 3aau KEM n SMS, knneHTbT Mapkupa cbotBetHo ,KEM 1 SMS” B VickaHeTo cpelly MmeTo Ha
notpebuTens, 3a KOroto ce 3asBsBa akTVBEH, OrpaHVU4eH OOCTbM WAW OOCTbM C MpaBa 3@ NoAnucBaHe 1
u3npalaHe Ha nnaTtexeH OOKYMeHT (3a noTpedbuTenu C rbBKaBW MNpaBa), crep KoeTo noTpebutenst
M3nbyBa 3asBka 3a perucrpaumsa Ha KEMN n SMS ot nHtepHeT 6aHkupaHeTo, MeHio «HacTpoiikny. KnveHTbT
BMMCBa B KOsoHaTa 3a mMobuneH onepatop u GSM Homep — MOOGWNHUS OnepaTop U MOGUIIHUS HOMep,
M3MO0M3BaH SINYHO OT NoTpebuTens.
un.36 (1) YcnoBue 3a M3NbYBAHETO Ha OHMalH 3asBKa 3a peructpaums Ha KEM v SMS e notpebutenar ga
HIMa@ pernctpypaH AOpyr WHCTPYMEHT 3a noAanmcBaHe KbM MOMEHTa Ha nojaBaHe Ha 3asBKkaTta. AKo
noTpebuTenar e Non3san Apyr MHCTPYMEHT 3a NoANuUCcBaHe, 3a Aa nogane 3asska 3a perucrpauus Ha KEMN n
SMS TpsibBa:
a. pa ce obaau B Call Center 3a usTpuBaHe Ha BanuaHusa ungpoB ceptrudukat, B crydaute no 4n.33,
6.,a"n6. "
b. na 3asBu oTka3 3a n3nonsBaHe Ha TOyKbH — B CrlyyauTe no 4n.33, 6. ,c".

(2) baHkata noTtBbpxpaBa peructpaumsta Ha KEM v SMS , npu ycnoBue 4e: NOTpPeOGUTENST €
pernctpypaH B cucTemara C OrpaHW4YeH, akTMBeH [OCTbM MAM [OCTbM C MpaBa 3a MNoanvceBaHe wu
usnpallaHe Ha nnatexeH OOKYMEHT (3a noTpebutenu ¢ rbBkaBu npaea) U aBTopbT Ha KEM cbBhnapa ¢
nvueto — notpebuten Ha ACK Oupekt. Ako TutynapbT Ha KEM e gpyra 61sHec egvHuMua, HeCbBNagalwa
6u3Hec knneHTa Ha baHkaTa, € Heo6X0AMMO MpencTaBsHETO Ha MbJIHOMOLLHO, YOO0CTOBEPSBALLO MPaBOTO
3a pasnopex/aHe CbC CMeTKUTe Ha 613HeC KnmeHTa.
un.37 (1) 3a pa nonssa undpos ceptudukar Ha baHkata B Kom6MHaumsa ¢ SMS Koa, KIMEHTLT MapKupa
cpeLLy MMeTOo Ha NoTpebutens, 3a KOroTo Ce 3asiBsiBa akTVBEH, OrpaHNUYeH A0CTbMN WU AOCTbI C NpaBa 3a
noanuncBaHe 1 n3npataHe Ha nnaTtexeH AOKyMeHT (Mpu 3asiBeHU rbBKaByW NMpasa) B KOJIOHaTa ,IHCTPYMEHT
3a nognuceaHe” - ceptudukatr u SMS, a B konoHata 3a mMobuneH onepatop u GSM Homep BnMCBa
MOBUIHMA onepaTop U MOOWNHUS HOMEP, U3MOJ3BaH JINYHO OT NoTpebuTens.

(2) baHkaTa MMa npaBo Oa OTKaXe akTMBMpaHEeTO Ha 3asBeHust MobuneH Homep no an. 1 6e3 pa
noco4ysa MpuYMHUTE 3a ToBa. [10TpebuTENnaT MoXe Aa npocsieu cratyca Ha akTUBMpaHe Ha MOOWNHUS
HOMep B UHTepHeT kaHana ACK OupekT.

(3) Ha nocoyeHus mMobuneH Homep CbOTBETHUST MOTpebuTeNn Lie MOoNyYn noTBbpXAeHMEe 3a
HeroBaTa akTuBauus (permcrpaums), KakTo 1 Ko 3a UHcTanvpaHe Ha umdpos ceptudukar Ha baHka ACK,
KaTo Ha Hero B NOCMeACTBME e NoflyYyaBa eqHOKpaTeH Ko, 3a NOTBbpXAaBaHe Ha NnaTeXxHuTe onepauun.

(4) 3a pa usnon3ea uudpoB cepTnudmrKaTt, MHCTaNMpaH Ha LEeHTpanu3upaH CbpBbp Ha baHkata, e
HeoGx0AMMO cnep, cTbhkata No an. 3 Bcekn MoTpebuTen, 3a KOroTo e 3asBEHO MoJi3BaHe Ha To3u
VIHCTPYMeHT (C OOCTbIM OrpaHU4eH WM akTVBEH, UV AOCTbM C NpaBa 3a NMoAnvMcBaHe U M3rpaiiaHe Ha
nnartexeH pAokymeHT (Mpy 3asBeHM IbBKaBW MpaBa), Aa W3MpaTy 3asBKa 3a WHCTanaums OT MeHKo
LHactporkn\undpos ceptudukar”. Mo Bpeme Ha MHcTanauuvsTa MoTpebutenar onpenens AOMbHUTENEH
yetnmpuumdpeH MNWH kop, Heobxopum 3a nognucBaHe Ha npeBoaun. CepTtudukaTbT ce MOAHOBSBA
aBTOMATMYHO NMpU M3TNYaHEe Ha CpoKa Ha BanMOHOCT.

(5) MNH moxe pa 6bae NpoMeHeH Mo BCsKo Bpeme oT MoTpebutens npes ViHTepHeT 6aHKMpaHeTo.
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(6) Mpwn 3abpasen MNH knneHTLT TpaGBa Aa ce ob6aam B Call Center, cnepn koeTo cneaBa na nopaae
HOBa 3asiBKa 3a MHCTanaumsa Ha ceptmdukart 1 cboTBeTHO Aa 3asBu HoB MWH, no pena npeaBuaeH B an. 4.

(7) Notpedbutenun, kouto go 20.04.2017 r. ca 3asBUAN UM KbM CblLiaTa fata M3Mosns3BaT Karto
WHCTPYMEHT 3a nopnvceaHe KombvHauus oT nepcoHaneH undpos ceptudukat, MHCTanupaH B 6paysbpa Ha
KOMMNIOTbpa 1 eHOKpaTeH Ko, C BpeMeHHa BanuaHOCT, n3nparteH ot baHkata upe3 SMS cbobuieHune, nmar
Bb3MOXHOCT MO BCSKO BpemMe A0 M3TUYaHe BanvAHOCTTa Ha M3Mosi3BaHus OT Tax cepTudukart, aa 3asssr
HOB UndpoB cepTudukat, MHCTanMpaH Ha CbpBbp Ha baHkaTta, 1 CbOTBETHO Aa onpeaensT AOMb/IHUTENHUS
MKH 3a Hero. B cnyyai Ye He HanpaBsT TOBa, MHCTanMpaHeTo Ha HOB cepTuduKaT 1 onpegensHeTo Ha MH
Ko, cnepBa fa 6bae M3BbpLUEHO Cref U3TYaHe BannaHOCTTa Ha 13MOoM3BaHus OT KiMeHTa ceptndukar.
un.38 (1) TOyKbHBLT e NepcoHanu3npaH Ypes ceprveH HoMep, CBbp3aH KbM CbOTBETHOTO JMLE, 3aLLMTEH € C
MWH, n3BecteH camo Ha NoTpebuUTeNs U MOXe [a ce U3non3Ba BbB Bcekn oT npodunute my B [ICK Anpekr
3a rpaxgaHu u 6usHec knveHTM (B c/lyyalt Yye MMa TakbB).

(2) Mpu akTMBMpaHe Ha ToykbH baHkaTa aBTomMaTUYHO u3paBa nepcoHaneH undpos ceptudukat Ha
notpebuTens, KOMTO ce MHCTanMpa Ha 6aHKOBUSI CbpBbP U Ce NMOOHOBSIBA MpU U3TUYaHEe Ha Cpoka My Ha
BaNIMAHOCT.

3) 3a aKkTuBupaHe Ha 3asBeHO ToykbH-MoOGWUNHO npunoxeHne (DSK mToken) ce reHepumpa
cnyxebeH MUH kop, KoMTo ce nonyyaBa oT notpebutens upes SMS Ha perucTpypaH OoT Hero mMobuneH
Homep. lpuV aKTMBMpaHe MpPUIOXEHUETO M3NCKBA MbpBOHaYanHa maeHTudukaums Ha noTpedbuTens ypes
BbBeXAaHe Ha MoTpebuTencko 1MMe, permcTpauyoHeH Kof reHepupaH npes uHTepHeT 6aHkupaHeto [CK
Oupekt n nonyyeHus cnyxebeH [MVH-kop, kato cnep ToBa cucTtemarta M3uckBa cnyxebHust MAH
3a4b/KUTENHO Aa 6bae NpoMeHeH OT NoTpeduTens.

(4) Mpu nocnepoBaTtenHo BbBexpaaHe Ha 5 rpewHu MWH kopa 3a ToykbH TOM aBTOMATUYHO ce

6nokupa.

VII. Mo6unHo npunoxeHue DSK Business

un.39 (1) MpunoxeHuneto DSK Business e MobunHo npunoxeHne 3a gocrbn Ao ViHTepHeT 6aHKMpaHeTo,
KOETO MOXe [a Ce WMHCTanvpa Mno BCSKO BpemMe BbpXy CMapT YCTPOWCTBa C onepaumoHHW cuctemu iOS,
Android 1 Windows. MpunoxeHneTo e [OCTbMHO B CbOTBETHWTE OHNaiH MarasvHu — App Store, Google
Play n Windows Store;

(2) MpunoxeHuneto DSK Business ce akTuBMpa criep, perucrpauus Ha CMapT yCTpOMCTBOTO, BbpXy
KOeTO TO e MHCTannpaHo, B IHTepHeT 6aHKMpaHeTo 1 Yype3 BbBexJaHe Ha KTMEHTCKM HOMep 1 edHOKpaTeH
cekpeTeH KOJ C BpeMeHHa BanuMAHOCT, CbLO AOCTbMHM B npoduna Ha noTpebutens B UHTEpHeT
6aHKmpaHeTo.

(3) Cnep aktBupaHe, poctbnbT Ao DSK Business ce v3BbpluBa ¢ NOTpebUTENCKO UMe 1 Napona,
BanuAHV 3a npoduna Ha notpebuTens B UHTEpHET GaHKMpaHeTo.

(4) MpunoxeHueto DSK Business Moxe fia ce AeMHCTanupa no BCsKO Bpeme OT CMapT YCTPOMCTBOTO,
KakTo U Mo BCAKO BpemMe MOXe J[Ja ce npemaxHe perucrpaumata Ha YCTpOWCTBOTO OT WHTepHeT
6aHKmpaHeTo.

(5) KnneHTbT MOXe Aa MHcTanupa u mn3nonsea npunoxeHnetro DSK Business Ha noBeye oT egHO
CMapT YCTPOWCTBO, KakTO U MHCTanMpaHoTO MpUOXEHNE Ha €OHO YCTPOMCTBO MOXEe Aa ce aKkTuBMpa 3a
rnoeeye OT eauH notpebuten. Bcekn notpedGuten [OCTbMBa MPUIOXKEHMETO CbC CBOUTE MOTpebuTenckn
naeHTUMKaToOpU 3a NHTepHeT 6aHKMpaHeTo.

(6) KnveHtbT MOXe ga w3bupa Kou OT OOCTbIHUTE My CMeTkM B npoduna My B WHTepHeT
6aHkupaHeTo Aga 6bLOAT AOCTLIHM 1 Ype3 MobunHoTo npunoxeHune DSK Business, kaTto ynpaBneHueTo ce
M3BbPLUBA Ype3 npoduna Ha KIMeHTa B HTEPHET GaHKMpaHeTo.

un.40 Ypes mobunHoto npunoxeHne DSK Business KnveHTbT MoXe fa nonsea cregHuTe ycnyru:
1) MNpeam akTBUpaHe Ha NpPUNOXEHNETO:
e MecTtononoxeHve Ha 6aHKkomaT 1 6aHkoBu opucn Ha BACK (gocTbnHa kapTa).
e AKTyanHu BanyTHV KypcoBe W BanyTeH Kankynarop.
2) Cnep, aKTvBMpaHe Ha NpUIoXeHNeTo:
e Ycnyrute no Touka 1)
e CnpaBoyHa nHdopmauus 3a:

) HanuuHocTt, aetannu n aBvxeHne Nno pasnnallatenHv U Aerno3uTHY CMeTKU.
. Kpenntn — ocratbk, BHOCKA, NagexHa pata v ap.
) Oetannu no 6aHKOBW KapTu

3) MpeBopHW onepauun

e [MopnuceaHe Ha NOAroTBEHW Ypes NHTepHeT 6aHKpaHeTo NpeBoAHW onepauumu. NpeBoaHM
onepauun mMorat ga 6bagaTt noanuceaHu Ypes MobunHoTo npunoxeHne DSK Business nocpeacrsom
TOYKBbH-YCTPOICTBO.

Viill. PC 6aHkupaHe

un.41 MNocpencrBom cneumanusmpad codryep (MultiCash), Ha KnueHTa ce ocurypsBa TexHu4yecka
Bb3MOXHOCT OT KOMMIOTbPA, Ha KOWTO e UHCTanupaHa nporpamara ga:
1) nonyyaBa uHdpopmauus 3a:
e canpa v onepaumu No fIeBOBY 1 BanyTHW pasnnalwiatenHn cMetkn Ha KnveHTta (BKNoYnTenHo m
BbB popmat MT940);
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e cratyca M W3NbJHEHWETO HA HapeAeHW 3a W3MbJIHEHME [0 €eJfIeKTPOHEH MbT MaTEXHU
onepauun ot Knuenra;

e LIEeHTpasHu BanyTHW KypcoBe Ha BHB n npunoxumure ot baHkata TekyLm BanyTHM KypcoBe 3a
OCHOBHUTE Banytu;

e VHVLMMPaHW NNaTeXHW HapexaaHusa 3a AMpekTeH nebur;

e [0CTbMN OO0 MH$opmaum OoTHOCHO BIC kopoBeTe Ha 6aHkuTe, yyacTBawm B BUCEPA;

e [0CTbM A0 MHpOpMAaLMsa OTHOCHO GaHkuTe, ydacTBawm B TAPTET2.

2) ocbllecTBsIBa CriefHUTE NATeXHU onepauun:

e BbTpelHO6aHKOBW NPeBOAU B NieBa U BasyTa, BK/TIOYMTENHO MeXAy CBOU CMETKU;

e MexaybaHkoBu npesoau B neBa (Ype3 BUCEPA n PUHIC);

e mexpaybaHkoBu npeBoau B eBpo npe3 TAPTET2, mexay6aHkoBM npeBoau BbB BanyTta (Ypes

SWIFT) BKk/tOUNTENTHO EKCNPECHWN 1 MO AoroBopeH ¢ baHkaTta npedepeHUmaneH Kypc;
niaTexH HapexaaHus oT/kbM GloaKeTa;
nnaTexHo HapexJaHe 3a MecTeH OupekTeH AebuT; cbrnacve 3a aupekTeH nebur;
HapexaaHe Ha NpeBoau CbC 3aAaneHn 6baeLy [aTt Ha U3MbJIHEHVE;
M3npaLuaHe Ha Ol0)KETHM MlaTeXHW HapeXaaHus 1 nosydyaBaHe Ha uHgopmaumsa ot CEBPA 3a
NMUTU N ABUXeHWs (3a 6loaKeTHW pasnopeauTenu);

e rokynka/npopax6a Ha BanyTa, BK/IOYMTENHO MO [OroBopeH npedepeHumaneH Kypc;

e M3BbpLUBAHe Ha NakeTHW (MacoBW) NnallaHus B fieBa 1 BanyTa (BKIIOYUTESIHO 1 3@ 3anniatu Ha
cnyxurenu).

3) nonyyaBa KoOnusl Ha NNaTteXxHuTe JOKYMeHTU:

e 3a Bxoasawwm u usxoaawm npesoan B .pdf popmar

e konue oT SWIFT cbobLLeHNETO, 38 HapeAEeHN 1 MOy4YeHr BanyTHU NpeBOAK;

4) Npyru:

e W3npawa no 6aHkata oTaenHV enekTpOHHO NoArnycaHy BONEM3SBIEHVs U HapeXaaHusl.

e WHrerpauusa cbc cyetoBogHu cuctemun unm ERP cuctemn ypes aBToMaTuyHO w3npailiaHe no
6aHkaTa Ha noeeye oT eauH alnioBe ¢ NoanucaHV HapexaaHus 3a npeBoau. Ta3n TexHu4Yecka
Bb3MOXHOCT Ce OCuUrypsiBa upes fomnbiHuTeneH coptyepeH moayn MultiCash Transfer.

un.42 MpaBoto Ha nonseaHe Ha PC 6aHkMpaHe 1 Ha oonbaHuTeNnHUa coptyepeH moayn MultiCash Transfer
ce npepocTtaBs Ha KnueHta cnep nopageHo WckaHe, B KoeTo He e MapkupaH TapudeH nnaH ,6a30B
nocrbn” v cnen nognucad Mpotokon 3a nHcTanupad moayn 3a PC 6aHkvpaHe, CbOTBETHO 3@ MHCTaNMpaH
JonbnHuteneH mopyn MultiCash Transfer, Ha onpepeneHo ot KnueHta paboTHo msacto (Unu rpyna
paboTHN mecTa).

un.43 (1) 3a ga nonssa PC 6aHkupaHe 1 gonbaHuTenHus moayn MultiCash Transfer, KnueHtsT TpsiGBa na
ocurypy HeobxoouMOTO TexHMYecko obesrneyeHue 3a MHCTanauus Ha copTyepa B CpOK A0 2 Meceua OT
nopasaHe Ha VickaHeTo, MOKpMBALLLO MOHe:

e Xappyep: Intel Pentium 3 npouecop unn cbBMecTm ¢ noHe 500 MHz; 128 MB RAM; Okono 200
MB cB0o60OHO [AMCKOBO NPOCTPaHCTBO (3aBUCM OT Oposi Ha Mogynute, KouTo Lie Obaat
WHCTanupaHu Mpy MpeXoBa WHCTanauus); LlBeTeH MoHUTOp C pasgenureniHa crnocobHoCT
1024X768, knaBmnaTtypa n MULLIKA;

e OnepauuoHHa cuctema Windows Ha BCUYKM akTyanHo nogabpxaHu ot Maiikpocodt Bepcuy;

e Jloctbn o ViHTepHET unmn mofem 3a AMpeKkTHa Bpb3ka [0 6aHKOBUS CbpBbP;

e [lpy MpexoBa MHCTanaums fokanHata mpexa TpsbBa fa 6bae MHCTanvpaHa n KoHurypupaHa c
elHa crnofeneHa AMpeKTopusi, KbM KOSTO Oa 6baat CBbp3aHM BCMYKM pabOTHM CTaHLUW Ha
VHcTanupaH moayn 3a PC 6aHKupaHe.

(2) KoraTo KNMeHTBLT He e M3MbJHWI 3agb/ixeHusTa ¢ no 4n.43 an.(1) noseye oT 2 MeceLa,
oTnagar 3aabmkeHvsTa Ha baHkata fa ocurypu nonssaHeto Ha PC 6aHkupaHe n MultiCash Transfer.
un.44 VHctanaumaTta Ha cneumwanusmpanus cogrtyep 3a PC 6aHkupaHe u moayn MultiCash Transfer ce
M3BBPLUBA OT cryxuTen Ha baHkaTta. B npucbcTBreTo Ha 6aHKOB CNYXUTEN Ce OCbLLECTBSIBA MbpBa Bpb3ka C
baHkaTa, Ype3 goCTbMa OCUrypeH OT Mopyna U usTernsHe Ha MHpopmaums Mo TEKYLLOTO CbCTOsHME Ha
cmeTkute Ha KnueHTa. Cnepi 13BbplueHa yCneLlHa UHCTanaums 1 npoBeaeHo obyyeHue Ha NoTpebutenure,
ce nonb/iBa 1 nognucea MNpoTokon 3a nHcTanupaH codryep 3a PC 6aHkmpaHe 1 moayn MultiCash Transfer,
B Cflyyan ye e 3asBeH.
un.45 He ce nosBonsBa KOMUpaHeTO W/UNnM NMPOMEHsSIHETO Ha cneumanusupaHus coprtyep MultiCash, un
MultiCash Transfer unu yact ot Tax, KakTo U MoandULMpaHETO U eNMMHUPAHE Ha 3aluurata UM Mo
KaKbBTO M Aa e HaumH. He ce no3BonsiBa NpefnoCTaBAHETO 3a MOM3BaHe Ha MporpamHWUTE NpoayKTN Ha
TpeTu nuua. 3a TpeTu NuUUA He ce CYMTaT CAIYXMTENU Ha KIMeHTa, 3a KOMUTO Tol e nowuckan ga 6baart
nedviHupaHu (napameTpusvpaHn) WMHOVBUAYanHU Maponv 1 notpebutencku kopose (MoTpebutencku
I/I,D,eHTI/I(EI/IKaTOPI/I), cnopep 3apafeH ot Hero yHKLMOHaneH JocTbn /Hanpymep A0CTbM 3a paboTa camo ¢
onpeneneHy cMeTkKW, AOCTbM A0 MHUUUUPAHe camMo Ha orpefeneHu onepauun u T.H./.
gn.46 B VckaHeTo KnueHTbT onpepens npaBomoluysaTa Ha Bceku MoTtpebuten. MNpaBomolwmsaTa moraT ga

bOar:

a) MacuBeH AOCTDbI - NON3Ba ycnyrute no Yn.4l 1.1) n un.4il 1.3);

b) orpaHuyen — nonsea ycnyrute no 4n.41 1.1), un.41 1.2 n un.41 1.3) , KaTo 3a NOANUCBaHE Ha
nnaTeXxHn OOKYMEHTU € HeoOXOAMM BTOpW MOAMUC Ha NMUEe CbC CbluMs TUM AOCTbMN UK C
jocTtbn oT Buga no 6. ,c";

C) aKTMBeH — non3ea ycnyrute no, 4n4l 1.1), un.4l 1.2 1 un.41 1.3) Kato MoXxe Aa noanucea
CaMOCTOSATENHO NMaTeXHN JOKYMEHTM UM KaTo BTOpY NOANKWC 3aedHO ¢ nuue no 6. ,b”;

d) pocTbn ¢ rbBKaBM NpaBa — pasnnyHY KOMOMHAUUK OT YCITyrTe Mo 4Y1.28, CbrfacHO ONMMCcaHoTo

B ,VickaHe 3a poctbn go OCK dupekT 3a 6U3HeC KIIMEHTM ¢ MbBKaBu npaea”
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e) Morar pa 6vaat gedurHMpaHn 1 apyru notpebuTenu ¢ npaea CbracHO NpaBoOMOLUMSTa UM.
un.47 3a oCUrypsiBaHeTO Ha CUTypeH 1 3aluTeH KaHan 3a otpaneyeHo 6aHkoBo obcnyxBaHe, baHkarta
uHcTanupa co¢ptyepa 3a PC 6aHkvpaHe 1 pgonbnHutenHus mogyn MultiCash Transfer Ha nocouyenn ot
KnueHta paboTHM MecTa, KaTo cyxutenure My ce nepcoHuduumpaTr ¢ Kog 3a AOCTbM WM naporna.
MnatexHuTe HapexpgaHus ce NoanuceBaTr 4Ype3 eQHOBPEMEHHOTO W3MNOoMi3BaHe Ha MNpedocTaBeH Bbpxy
eneKTpoHeH HocuTen oT baHkata cepTudmKaT Ha OHe3W f1ua, KOUTO MMaT NpaBo Aa Moanuceat cropen,
npencraBeHnTe GUpMeHN JOKYMEHTU, MbJIHOMOLLHK, 1 NofafeHuTe VickaHus 3a [OCTbM, Y BbBEXAaHe Ha
vnaoeHTUMKaALMOHEH KO, 1 Mapona 3a Bpb3ka (KOMYHMKaLMOHHA napona) ¢ baHkaTa - nocnepgHute ABe
onpefesnieHV IMYHO OT NoTpebuTensi.
un.48 Knuentute 3asBunu PC BaHkupaHe, nmaT Bb3MOXHOCT Aa nonssat mopyn MultiCash Sign. Tosa e
ye6 6asvpaH mopyn paboTely, 4pe3 WHTepHeT Opaysep, Ype3 KOWTO YMbiHOMOLLEHWTe 3a paboTa ¢
npoAaykra nvua umart Bb3MOXHOCT:

1) [Ha noanuceat noprotBeHn u4pe3 MultiCash, n MultiCash Transfer HapexpaHus 3a nnaTexHw
onepauuu. MoanMceaHeTo Ha nnartexHy HapexaaHus B MultiCash Sign ce n3BbpuiBa nocpeacTsom
VHCTPYMEHTUTE 3a nognuceBaHe no 4n.47, Kakto u ypes ToyKbH-YCTPONCTBO;

2) [a nony4art cripaBka 3a canga v gpyra ¢rHaHcoBa nHdopmaums 3a 3asiBeHUTe U AOCTbMHN CMETKU
no6aBeHN KbM enekTpOHHO BaHKupaHe.

un.49 lMpu 3aseeH moayn MultiCash Transfer 3a nHTerpauus cbc cuetToBogHM unu ERP cuctemu, columaT ce
HacTpoiBa M ce MapamMeTpusvpa 3a aBTOMATUYHO wM3npaljaHe Ha ¢alinoBe ¢ MOArOTBEHU MNATEXHU
HapexaaHus.

IX. BbaHkupaHe ype3 Mo6unHo npunoxexHve MC@Sign+

un.50 (1) Mo6unHoto npunoxerHve MC@Sign+ e MobunHa annvkaums, KOSToO MOXe Aa ce MHCTanupa no
BCSIKO Bpeme BbpXy CMapT YCTPONCTBa C onepaunoHHu cuctemu iOS 1 Android. MpunoxeHneTo € AoCTbMHO
B CbOTBETHUTE OHNaliH marasuHu — AppStore 1 Google Play;

(2) Mo6unHoto npunoxexne MC@Sign+ moxe fa ce 13non3Ba oT KIIMEHTU ¢ ofobpeH A0CTbN A0
enekTpoHeH kaHan ,Myntukew”, nonsBawm Web 6asupanus mopyn ,MultiCash@Sign” Ha appec
https://mcsign.dskbank.bg/sign/_mcoespacc, Ha kouto e npepoctaBeHo TOYKbH-YCTPOCTBO.

(3) MNotpebutencknte npeHTUdMKaTOpY, HEOOXOAMMM 3@ OCbLLECTBABaHE Ha GaHKMpaHeTo npes
Mo6unHoTo npunoxeHne MC@Sign+ ce NpefoOCTaBaAT Ha KIMEHTUTE NpY MHCTanupaxe Ha MM MynTukew ot
CNYXWUTEN aHraXxupaH ¢ npoLeca Ha MHcTanaums Ha copTyepa.

(4) MobunHoTto npunoxeHne MC@Sign+ MoXe pa ce AeuHCTanupa Mo BCSKO Bpeme OT CMapT
YCTPOWCTBOTO.

(5) KnueHTbT MOXe fa MHCTanupa v 13nonssa MobunHoto npunoxeHve MC@Sign+ Ha noseye oT
€0HO CTMapT YCTPOWCTBO, KakTO U MHCTaNMpaHoTO NPUSIOXKEHME Ha efHO YCTPONCTBO MOXe fa ce akTMBupa
3a noBeyYe OT efVH noTpeduTen. Bcekn noTpedbuten AOCTbMNBA NPUMOXEHNETO CbC CBOUTE MOTPEOUTENCKU
npeHTudrKaTopy, NpegocTaBeHn no an. 3.
un.51 (1) Ypes MC@Sign+ KnneHTbT MoXxe Aa nonsea criegHUTe yCnyru:

1) CnpaBoyHa uH¢opmauus:
e akTyanHa uHdopmaums no cMeTkn Ha KnveHTta - HannyHocT, cango, 6r1oKMpaHn cymuy, HaTpynaHa

NVXBa, paspeLleH 1 13Mnos3BaH oBbpapadT;

e KOHTaKTHa MH$opmauus U MecTonosioxeHne Ha 6aHkoBU odpucy Ha baHka [CK, ¢ gocTbnHa kapTa;

e MHbOpMaLMsA 3a 4Yakaliy oTopu3aums U oTopusupaHu (MOoAnNucaHW) OT KnueHTa daiinose ¢

npesoay;

2) MpeBogHu onepauun

e Bb3MOXHOCT 3a oTopu3aums (nognuceaHe) ¢ TOYKbH-YCTPOMCTBO Ha 4akallM noArvcBaHe
¢daiinoBe ¢ nnatexHN HapexnaaHus, cbcTaBeHn ypes MMM Myntukew. JonycTMMo € eOuHCTBEHO
NnoAnucBaHe Ha MpeABapuUTeNHO CbCTAaBEHW W M3MNpaTeHW npes knveHTckata 4act Ha MultiCash
NAaTeXXHW HapeXxpaaHus, He N TAXHOTO CbCTaBsHe;

e [eaKTVBMpaHe Ha v3npaTteH 3a nognuc ¢ain c npesoay;

3) Opyru:

® O0TKa3, N3TpUBaHe Ha NoAnNucaHn NNaTexHN HapexaaHus;

® AAMUHNCTPATBHN PyHKLMM, BNOKMpaHe Ha NoTpebuTens, NpoMsHa Ha naporsa, npomsHa Ha MH
3a TOyKbH-YCTPONCTBO.

(2) MNognucBaHeTO Ha nNNAaTeXHW HapeXaaHus ce W3BbpLUBAa MOCPEACTBOM BbBEXOAHETO B

Mo6unHarta annukaums MC@Sign+, HCTanvMpaHa Ha CbOTBETHOTO CMapT YCTPOMCTBO, Ha:
1. egHOKpaTHa AVHaMW4YHa Napona, reHepypaHa OT NpefocraBeHoOTo Ha KnueHTta ToyKbH-YCTpONCTBO,

7
2. NpenoCcTaBeHUsT Ha NoTpebuTens no pepa Ha un. 52, an. 5 NMH 3a ToykbH-yCTpOCTBO;

un.52 (1) B cvotBetcTBMe € un. 13, an. 4 oT 3aKoHa 3a €NEeKTPOHHWS [OOKYMEHT U efleKTpPOHHUTe

yOoCTOBepUTENHY ycnyrn Mexay baHkata u KnveHrta ce nognvcea cnopasymeHuvie, CbAbpXallo U3pU4HOTO
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cbrnacue Ha CTpaHuTe, Ye efHOBpeMeHHOTO BbBexaaHe Ha MUNH 3a ToykbH-yCTpONCTBO 1 M3MNOM3BaHe Ha
eJHOoKpaTHaTa AVHaMW4Ha naposa, reHepupaHa oT rpeaoCcTaBeHOTO Ha CbOTBETHUSA KIIMEHT NepCcoHanHo
TOyKbH-yCTPOMCTBO, Ce nMpupaBHsBa Ha W3MNOM3BaHe Ha YCbBbPLUEHCTBAH €NeKTpOHeH nopnmc 3a
noTBbpX/JaBaHe Ha CbOTBETHUTE MATeXHW orepaluu, KaTo Le ce cyuTa 3a BanupHo rnoanvceaHe Ha
cberaBeHnte npes MM Myntukewl nnatexHu HapexpaHus, 1 B OTHOLLEHWSTa MeXAy CTpaHuTe ToBa
OencrBme Lwe ce Npu3HaBa 1 NpUpaBHABa Ha NoslaraHeTo Ha caMmopbyeH noAanuc.

(2) baHkata peructpupa/npensgasa ToykbH-ycTpoicTBO unm npenspasa MNMNUH 3a ToykbH-ycTporicTBO
0o 10 paboTHM OHW OT 3asBsiBAHETO, KaTo KINEHTbT/NoTpebuTensaT rv nonyyYasa B MnofesieHNeTo Ha
TAXHOTO 3asBsiBaHe.

(3) Mpu npeuspaBaHe Ha ToykbH-ycTponctBo / TMUH 3a ToykbH-ycTpOWCTBO, B nepuopa Ao
nosyyaBaHe Ha HoBoTO ToykbH-ycTponctso / MWH, KnueHTbT HAMa pa moxe Aa m3sbplusa 4pes MM
MynTukews onepauunTe, 3a KOUTO cYcTemMaTa M3MCKBa NOAMMC € y4acTMETO Ha TOYKbH-YCTPOICTBO.

(4) ToyKbH-yCTPOMCTBOTO MOXe [a Ce M3MOoN3Ba B paMKuUTe Ha Cpoka My Ha rogHocT (40 7 roavHn).

(5) 3a nonsaHe Ha ToykbH-ycTporctBo baHkata m3pasa TMWH 3a ToykbH-yCTPOWCTBO, KOWTO cCe
npenaea Ha MoTpebuTenaT B 3aneyaTtaH Nk eAHOBpPEMEHHO C NpefaBaHeTo Ha YCTPOCTBOTO.

(6) NoTpebutenst Tpabea Aa 3anomHu ceos NMNH 3a ToykbH-YCTPONCTBOTO, Crief, KOeTo Aa YHULLOXMN
JINCTa, BbpXy KOWMTO € 3arnmcaH.

(7) TeHepuipaHata oT TOYKbH-yCTPOWCTBO AuHaMuyHa napona (6 uudpeH kon) 3aepHo c MKH 3a
ToykbH-ycTpoicTBO (4 undpeH ko) ce M3MOM3BaT MpU BCAKO MOAMUCBAHE Ha MnaTtexHa unu gpyra
onepaums, 3a KOATO cucTemaTta U3MCKBa MOoanmMc € yvyactmeto Ha ToOykbH-yCcTpomcTBo. [lBata kopa ce
BbBeXAaT B OTAeNHU 0603HayeHu nonera.

X. OtpaneyeH [JOCTbN [0 MNnaTtexHa CMeTKa 3a Lenute Ha NpefoCTaBsHETO Ha MOTBbpXAeHue 3a
Ha/IMYHOCT MO CMETKa U Ha YyCIyrM No MHALUMMpaHe Ha M/allaHe M NOo MNpefoCTaBsHE Ha
uHdopmauus 3a cMeTKa.

un.53 (1) Korato nnatexHa cmeTtka Ha KnveHTa e pocrbnHa ypes VHTepHeT 6aHknpaHeTo, KnneHTsT nma
npaBo fOa paspeln A0CTbN A0 Hes Ha TpeTW nuua — AO0CTaBYMLM Ha YCnyry no m3gaBaHe Ha 6aHKOBM
KapTW, KOUTO MuCKaT MOTBbPXAEHME 3@ HaNIMYHOCT MO CMEeTKa, AO0CTaBYMUM Ha MNAaTeXHW ycnyrm no
VHALMMpaHe Ha nallaHe MnvM OOCTaBYALM Ha MaTexHW ycriyr no npefocraBsHe Ha vHdopmaums 3a
cmeTka. 3a uenta KnnenTtst, upes Motpebuten cbc CbOTBETHUTE MpaBa Ha JOCTLI, NpeaocTaBs Ha baHkara
cbrnacue CbOoTBETHUAT [OCTaBYMK [a NoJyvyaBa [0CTbM, aHanornyeH ¢ 4ocrbna Ha MoTtpebutens, Ao AaHHU
1 nHdopMaums 3a nnaTtexHa cMeTka, HeoOGXoAMMM 3a NpefocTaBsHe Ha CbOTBETHATa YCnyra, KakTto 1 3a
pa3kpuBaHe Ha ¢akTu 1 0OCTOATENCTBa, NpeacTaBnsBalLy 6aHKOBA, TbproBcka WM Apyra 3aljurteHa oT
33KOHa TaurHa.

(2) baHkaTta npviema NOCTbMNBALLM MCKaHWA 3@ NOTBbpXAAaBaHe HAa HAIMYHOCT MO CMeTKa, NaTexHu
HapexaaHus 1 uckaHms 3a uHdopmaums, NogaaeHn Ypes CbOTBETHUS AOCTaBYMK MO an. 1, Npu ycroBue,
ye lMoTpebutenst e HapnexHo vaeHTMGUUMPAH W/UNM aBTEHTUYHOCTTA Ha WHULMMpaAHWTE OT Hero
naTexHy ornepauvv OT pasCTosiHMe e YCTaHOBeHa uYpes3 M3MoJsi3BaHe Ha noTpebuTenicko MMe 1 napona
n/vnn [onycTMM MHCTPYMEHT 3a nofnvcBaHe 3a MHTepHeT 6aHkvpaHe. Mpu ycTraHOBeHa WMAEHTUYHOCT
n/vnn aBTeHTMYHOCT, baHkata npuema BCSKO MOMyYeHO HapexAaHe, PecrneKTMBHO WcKaHe 3a
npepocraBsHe Ha MHGOpMaLVs UK 3a NOTBbPXAEHWE 3a HaNIMYHOCT, KaTo AaaeHo ot Knuenta.

(3) baHkaTta He e cTpaHa B OTHoweHuaTa Mexay KnueHta u poctaBuvMumTe Ha yCnyruv, kato He
cnenuv 1 He OTroBaps 3a KayeCcTBOTO Ha npeaJfiaraHuTe OT TaX YC1yry, 3a eBeHTyaslHU CriopoBe, Bb3HMKHANU
mMexay KnveHTa u Tesyn [ocTaBuMum, KakTo 1 3a 3aKOHOCbOGpPasHOTO M3BbpLLBAHE Ha OCbLLEeCTBABaHaTa oT
TSX OENHOCT.

(4) KnneHTbT e 13ua510 OTroBOpEH 3a 1360pa cu Ha [OCTaBYvK Mo an. 1, KakTo 1 3a onpepensHe Ha
YCNoBMATA, NPY KOUTO CbOTBETHUAT [0OCTaBYVK LLLe My NMpefocTaBs TakvBa YCyri.

(5) Bcekn pocraBuvK crefBa Aa € HapexHo peructpypaH wunn nvueHsvpaH pa npepocrass
ycnyrute, Kato KJiMeHTUTe MoraT fa nonyyar nHdopmauus 3a ToBa oT Ny6nvyHUTE perucTpy, nogabpxaHu
Ha WHTepHeT cTpaHuuata Ha bbnrapckata HapogHa 6aHka Ha agpec Www.gnb.bg, CbOTBETHO OT
LleHTpanHus enekTpoHEH perucTbp, NoAAbpXaH Ha VHTEpHeT cTpaHuuata Ha EBponelickms 6aHKOB opraH
(EBO) Ha agpec www.eba.europa.eu.

(6) MNoTtpebutenute moraT Aa pasaT Mpy NouckBaHe npepocTaBeHyTe oT baHkata noTpebuTencko
nmme 1 naposia camo Ha O0CTaBynMunM Ha yaiyru no an. 1, KOUTO ca HapgexHo perncrpmpaHn mnu
NVLEH3MpaHN da M3BbpLLUBAT CbOTBETHUTE ycnyri. baHkata He HOCM OTrOBOPHOCT 3a Bpeay, HacTbNUIM
3a KnueHta B pe3yntat oT npefocTaBsHe Ha MoTpebUTENCKO MMe W napona Ha [0CTaBuvK, KOWTO He
OTroBaps Ha NOCOYEHOTO M3MCKBAHE WN Ha OpYrn M3NCKBAHUA 3a 3aKOHOC'b06pa3HO M3BbpLUBAHE Ha
AenHocTTa my.
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(7) baHkata Mma npaBo Ja OTKaxe AOCTbM A0 MaTeXxHa cMeTka Ha [OCTaBYMK Ha MiaTexHu
ycnyru no nspaBaHe Ha 6aHKOBU KapTu, Mo NpeaocTaBsHe Ha MHGOpMaLLMs 38 CMeTKa UKW Ha MiaTeXxHu
yCnyru no VHUUMMpaHe Ha nnallaHe, B cnyvai Yye ycTaHOBM WM MMa OCHOBaHUS fia CMAATa, Ye e Hanuue
HepaspelleH [OCTbM WM JOCTbM A0 nnaTeXxHata cmeTka Ha KnveHTa ¢ uen usmama OT cTpaHa Ha
CbOTBETHMS [0CTaBYMK, BK/IIOYUTENIHO HEpaspelleHO WHULMUpAaHe Ha MaTtexHa onepauus unm
WHMLMUpaHe Ha nnaTexHa onepauus ¢ uen nsmama. B tesu cnyvan baHkata e nonoxu Heobxogumure
ycunus oa nHpopmmpa KimMeHTa, 0CBeH KOraTto npefocTaBsHeTo Ha TakaBa UH¢OpMaLms He € No3BOSIeHO
nopagu CcboOpaxeHWs 3a CUFYpHOCT WNM C Orflef, Ha CrnasBaHeTO Ha HOPMATMBHU M3UCKBaHWS,
npensTcrealy nHgopmypaHeTo Ha KnuveHrta.

YcnoBus 3a n3nb/iHEHME Ha NATEXHU onepauuuv 4ype3 €s1IEKTpOHHUTE KaHau.

un.54 (1) baHkata npuema nnaTtexHW HapexaaHus upe3 WHTepHeT OaHkupaHe u PC 6aHkMpaHe
OEHOHOLLHO, C M3KJIIOYEHME Ha YacTUYHWU MpEeKbCBaHUA: 3a UHTepHeT bGaHkupaHe B nepuopa 22:00 4 —
04:00 yvaca.

(2) MnatexHo HapexpaaHe cbriacHo an. 1 Moxe Aa 6bAe AafeHO U1 Ype3 JOCTaBYMK Ha MnaTeXxHu
ycnyrv no MHMUMMpaHe Ha nnawjaHe.

(3) HapexpaHusaTa 3a nnateXxHW ycnyru ce cymtat nonyyeHu HesabaBHO cnef MOMb/BAHETO U
noTebpXAaBaHe CbabpXaHneto oT KnveHTa Ha eneKTpOHHOTO MNaTeXHO HapeXpaHe U, Korato e
NpWI0XKMMO, MOANMUCBAHETO MM CbC CbOTBETHUS MHCTPYMEHT 3@ NOoANMCcBaHe:

a) cblums paboTeH AeH, KOrato HapeXxaaHeTo e NpueTo B paMkute Ha obLoTo paboTHO Bpeme Ha
baHkara;

6) cnepBalms odpurumaneH 3a cTtpaHata paboTeH [eH, Korato e npueto B U3BbH paboTHO Bpeme
unun HepaboTeH 3a opuUUManHUTE UHCTUTYLLUA OEH.
un.55 baHkata 3agb/xaBa cMeTkaTa Ha HapeauTenss B MOMEHTa Ha M3Mb/HEHME Ha onepauusTa.
Knuentute morat fa npocnepst craTyca Ha U3nbJIHEHWE Ha HapeaeHuTe NpeBoau:

e [lpe3 nHTEepHeT 6aHKMpaHEeTO OT MeHio ,ApxuB”;
e [pe3 PC 6aHkupaHe oT meHio ,DyHkummn/U3BneyeHns” — cnep mn3nbiHeHe Ha STA KOMyHUKaLms
3a usTernsiHe Ha uH$opmauums oT baHkarta.

yn.56 baHkata u3nNbnHABa NNaTeXHUTE HapeXaaHus Mo XpOHOJIOrMYeH pef CbINlAacHO pefa U CpoKoBeTe
no O6wuTe YcnoBus 3a oTKpyBaHe U 06cyxBaHe Ha pasnsailaTtesiHi CMeTKM Ha 613HeC KNMeHTU U 3a
rnpenocraBsHe Ha NAAaTeXHU ycnyru rno Tax.
un.57 CoabpxaHNEeTO U BpeMeTo Ha MoflyyeHuWTe OT baHkata enekTpoHHM CbobLLeHUs HapedeHW oOT
KnvueHTa npes pasnuuyHWTe enleKTPOHHM KaHanu W oT pasnuyHu [oTpebutenn, ce ycraHoBsiBaT W
ynocToBepsiBaTt oT MHGOPMAaLMOHHNTe cucTeMu Ha baHkarta.
yn.58 B cnyyaute, B kouto KnueHTbT e Hapeawn 3a uv3NbjiHEHWE MoBe4vye OT e€4HO MallaHe, Kato e
nocouun nopenHoct, baHkara n3nbnHABa onepauunTe, 3a KOUTO MMA aBoap, KaTo crassa 3ajaneHara ot
KnneHTa nopegHocr.
un.59 Mpu nonyyeHo ot KnmneHta HapexpaHe 3a nakeTHW MpeBOAW /3annaTv Ha CyXWTeNW, aBaHH,
neHcum n ap./, cnucbumute ce obpaboTBaT MpW HanMyve Ha [OCTaTbyHO aBoap 3a obLliata cyma Ha
HapeXpaHvaTa 3a npesoau B naketa. MI3nbnHeHMETo Ha npeBoauTe ce U3BbPLUBA, B C/lyYaln Ye ca Hanuvue
BCMYKM NpenBuAeHV npepnrioctaBkM 3a ToBa B Hactosawmte OO6WM  ycrnoBus U [eiCTBALLOTO
3aKoHopartencrso. lMpu m3nbiHeHWe Ha MakeTeH NpeBoj, B KOMTO Ce CbAbpXa HapexjaHe 3a npesoj,
KOWTO He MOXe fa 6bAe N3Mb/IHEH, TON ce OTXBbpJIS 1 Ce NpeMrHaBa KbM M3Mb/IHEHVEe Ha criegBawiuTe no
pen B cnucbka. KnveHTbT nonyyaBa obpatHa MHPopMaLms 3a OTXBbprieHUTe NpeBoav.
un.60 MonyyeHute HapexpaaHus ot KnueHta ce 06paboTBaT 1 M3MbAHABAT, NP Cras3BaHe Ha NpyvHUMMa 3a
BasIbOp Ha onepauuaTa, kato ce cbobpasm ¢ Hai—6nm3KaTa Bb3MOXHA MiaTexHa cecus.

1) 3a HapexpaHus, nonyyeHn ype3 PC 6aHkupaHe, Banbop Ha onepauusTa e:

a) 3apapeHara ot KnveHTa faTa 3a usnb/iHEHWE Ha MaLLaHeTo;
b) nata, Ha KOsiTO MpeBOABT € OKOHYaTeNIHO MOANUCaH W MOTBbPAEH MpV YCIOBUE, 4Ye ce
NnoanuncBa pasnpeneseHo OT HAKOJIKO OMnpaBOMOLLEHN NnLa.
2) 3a HapefeHWUTe 4Ype3 WHTepHeT GaHKMpaHe NMpeBOAW, BanboOp Ha orepauuvsTa e pararta, Ha KosiTo

npeeBoabT € NoAanuMcaH N NOTBbpPAEH CbC CbOTBETHUS MHCTPYMEHT 3a MOANUCBaHE M M3npaTeH 3a
n3nbaHeHne ot baHkarta.
uyn.61 baHkata He N3MbHABA HapeXaaHus 3a onepauum, Koraro:
1) ca usnpateHn ype3 PC 6aHkupaHe n KnueHTbT e nocoumn garta 3a M3Mb/iHEHVE Ha MnallaHeTo,
npenxoxpallia Tekyllata gata Ha nonyyaBaHe Ha cbobuieHueTo B baHkara.

2) nuncea noganeHa ot KnveHTa geknapauus, n3nMckyema CbriiacHO 3akoHoBUTe pasnopenbu / 3MUN,
BanyTeH 3akoH, akToBeTe MO MpuiaraHeTo UM w1 ap./, nnu 3a komto KnveHTbT He e npepcrasun B
BaHkaTa B cpok Heo6X0AMMUTe JOKYMEHTM, M3MCKYeMW CbracHO 3aKOHOAATeNCTBOTO.

3) ToBa € HeBb3MOXHO MOpaaun AOMYyCHaTV TEXHUYECKN TPeLlK/ UM HECbOTBETCTBUS B eNeKTPOHHUTE
CbobLLLeHNs cbe cTaHpapTuTe Ha BUCEPA, PUHIC, SWIFT, TARGET2 n BUCEPA?7.

un.62 baHkata Moxe fga 06paboTy HeM3Mb/IHEHW MNAaTeXHW HapexpaHus cbrnacHo un.61, T.1) ¢ Tekyw,
BafibOp, ako [ara Ha roJsiy4yaBaHe Ha HapeXOaHeTo € B CPOKOBeTe, NpeaBUAEHU 3a U3Mb/HEHWE Ha
npesoam v nocovyeHn B O6LLMTE YCrIOBMS 3@ OTKPMBaHe 1 06CyXBaHe Ha pasniallaTtesiHa cmeTka.
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4yn.63 Cnen nonyvyaBaHe Ha MaTeXHOTO HapexaaHe OT baHkaTa, pecrnekTMBHO cref, KaTto € JafeHo
cbrnacme Ha AO0CTaBYMK Ha yCyrv rno VHUUMMpaHe Ha nnawiaHe ga vHuuMmipa nnaTteXxHo HapexpaaHe, HO
He Mo-KbCHO OT 3aBepsiBaHe Ha CMeTKaTa Ha nosy4yarens wuau msnpaiaHe Ha npesoja KbM CbOTBETHaTa
nnarexHa cucrema, KnmeHTbT MOXe Ja OTMEHM HapeXOaHeTo caMo CbC cbrnlacMeto Ha baHkarta, 3a koeTo
3annatla Takca cbrnacHo Tapudara.

un.64 MonyyeHo HapexpaHe, ype3 PC baHkupaHe 3a u3nbfHeHuve ¢ ,6baew, Banbop” ce obpaboTBa u
M3Mb/HSBA NpyY HacTbNBaHe Ha noco4yeHarta ot KnveHTta parta 3a nsnbfiHEHWE, Npeay HapeaeHuTe C TekyLla
pata ot KnueHta nnawaHus. KnveHTbT mma Bb3MOXHOCTTA [a OTMEHWN Hapex[aHeTo rnpeau Kpas Ha
paboTHVS AeH, NpeaxoXaall, Basibopa 3a HEroBOTO U3MbJIHEHWE, @ Clef, TO3U MOMEHT, HO He Mo-KbCHO OT
3aBepsiBaHe Ha CMeTKaTa Ha nonyyartens WM u3npawiaHe Ha npeBofa KbM CbOTBETHaTa MarexHa
cicTema, camo CbC cbrnacveto Ha baHkata. B nocnepHus cnyyam KNWEHTBT Ab/KM Takca CbrnacHo
Tapudara 3a TakcuTe 1 KOMUCMOHWTe Ha baHkaTa, JerncrBalla KbM gartata Ha oTMmsiHaTa.

un.65 Onepaums No Nokynko-npopax6a Ha BanyTa Mo OOroBOpeH Kypc ce M3MbfHsBa oT baHkata cnep
npoBepka 1 NOTBbpXAEHNE HA JOrOBOpPEHUTE napameTpu Nno caernkara.

4N.66 baHkaTta npucTbnBa kbM 06paboTka 1 N3MbNHeHVe Ha HapeaeHuTe oT KnneHTa 6aHKOBM onepauuy,
CaMO aKo Ce YCTaHOBW, Ye Mo CbOTBETHATa CMEeTKa Ha K/IMeHTa Mma [A0CTaTb4yHO aBoap 3a M3MbJIHEHMETO
UM .

4n.67 Bcrukn  enekTpoHHW cboblueHuns, nopapeHn udpe3 OCK [Oupekt, ce cumtat 3a 6e3ycsioBHO
pasnopexpaaHe oT KnveHTa v ce nsnbnHseat ot baHkaTta cbobpa3sHo M3pa3eHaTa OT Hero BOJis.

uN.68 MpeacraBeHnTe NAaTeXHN OOKYMEHTW MO eNeKTPOHEH MbT Ce CbCTaBAT ¢ NpeaBuaeHuTe B Hapepnba
3 Ha BHB pekBM3MTM M nNpwn crnasBaHe Ha W3NCKBAHWATA 3@ 3aKoHAa 3a €NEeKTPOHHUSA [OOKYMEHT WU
€N1eKTPOHHUTE YyO0CTOBEPUTENHN YCIYTA.

un.69 [leknapauumte 1 [OKYMEHTUTE, U3MCKBaHW CbrlacHO 3aKOHOBUTE pasnopenbu npu HapexpaHe Ha
npeBoay ce CbCTaBsIT B €fIeKTPOHEH BuUA, MOOMNUCBAT Ce CbC 3asBEHUS OT K/MEHTa MHCTPYMEHT 3a
noanvcBaHe 3a CbOTBETHUSI efleKTpoHeH kaHan (MHTepHeT GaHkvpaHe, BKIOYUTENHO Ype3 MOOGWUTHOTO
npunoxeHune DSK Business n PC 6aHkvpaHe) 1 NpepacTaBnsBaT efleKTPOHHM OOKYMEHTU MO CMKCbia Ha
3aKoHa 3a eNeKTPOHHUSA AOKYMEHT 1 efeKTPOHHUTE YA0CTOBEPUTESTHUN YCIYIIA.

4n.70 KnueHTbT € A/TbXEH [a CbXpaHsBa OpUrMHanuTe Ha JOKYMEHTU BbB Bpb3Ka C KOHKpETHa rnnarexHa
onepaums, usnpareHn Ao baHkata no enekTpoHeH MbT, U Aa rM NpeaocTass Npy NOUCKBaHe OT CTpaHa Ha
baHkara.

un.71 B cnyyan ye HapexpaHeto Ha KnueHta He moxe pga 6bae m3nbnHeHo, baHkata ro yBepomsBa
cBoeBpeMeHHO B MeHio ,ApxvB” Ha MHTepHeT 6aHkpaHeTo/MobunHoTo npunoxexHve DSK Business vnn
no enekTpoHeH nbT 3a PC baHkupaHe. KNMeHTbT nma aHraxviMeHT fa cnegy 4Ypes3 enekTpoHHUTE KaHanu
3a nocrbnuna ot baHkata obpaTtHa nHpopmaLuus OTHOCHO HapefeHVTe OT Hero niawaHus.

un.72 Mpu m3nbnHeHWe Ha HapexpaHusta Ha KnueHta baHkata He crnefy 3a 3aKOHOCbOOpasHOCTTa Ha
caenknTe, OCBEH ako C HOPMAaTUBEH akT He e NpeaBuaEeHO Apyro.

XIl. Takcyn, KOMUCUOHU, OOMEHHM KypcoBe

un.73 (1) 3a nonseaHe Ha ycnyrute, nsbpluBaHy Ype3s OCK [upekT, KnMeHTbT AbAXW TakcW, CbracHO
JencTeallaTa KbM fartata Ha cbOvpaHe Ha TakcaTta, pecrnekTVBHO M3BbplUBaHe Ha ycniyrata Tapuda 3a
NNXBUTE, TaKCUTE U KOMUCUOHNTE, KOUTO baHkaTta npwunara No M3BbpLUBaHW YCyrn Ha KnveHTtn, HapryaHa
OTTYK HaTaTbk Tapudara.

(2) baHkata Mma npaBo ga npomeHs TapudaTta No BCSKO BpeMme, 3@ KoeTo yBegomsiBa KnueHta,
ny6énukyBamky MpomeHUTe npenpapuTeniHo B VHTepHeT cTpaHuuata Ha baHkata, obGsBsiBalikuM s Ha
nNy6nnYHO MSCTO B oprCUTE CV U MO OPYr HaYUH.

(3) baHkaTta He yBepgoMsiBa KnveHTUTe 3a MpOMeHN B Ob/IKUMUTE TaKCW, KOUTO ca No-6/1aronpusiTHu
3a Tax.
un.74 (1) 3a ocurypeHata ot baHkaTta Bb3MOXHOCT 3@ Mofi3BaHe Ha edVH UK NoBeYe eNeKTPOHHU KaHanu,
KnveHTbT ObXn eqHa MeceyHa Takca, B 3aBUCMMOCT OT n3bpaHus TapudeH nnaH, nocoyeH B VickaHeTo;

(2) baHkata yobpxa MmeceyHaTa Takca no an.l cnyxebHO OT cmeTka Ha K/MeHTa, MocoyeHa B
MckaHeTo, ¢ usknioyeHne Ha cnyyvante, npegsuaeHn B Tapugara Ha baHkara.

(3) KnneHTbT He ObMXU MeceyHa Takca no an.1, korato nosnsea camo SMS enekTpoHeH KaHar.
un.75 Mpu cmsHa Ha TapydeH nnaH, HOBUAT pa3Mep Ha MeceyHaTa Takca 3arnoysa fa ce cbbupa B Kpasi Ha
KaneHpapHUsA Mecel, B KOWTO € M3BbplueHa npomsHaTta. [lpomsHarta B TakcuTe 3a HapefeHn npesoan ce
M3BbpLUBa OT MOMEHTa Ha 3asiBiBaHe NpomsiHaTa Ha TapudeH nnaH.
un.76 B cnyyan 4ye no cmeTkata HAMa AOCTaTbyeH aBoap 3a MNOKpUBaHe Ha MeceyHaTa Takca, TS ocTaBa Aa
6bae ObkMMa Bceku cnefBall, fieH [0 HENMHOTO cbbupaHe.
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un.77 baHkaTta HauMcnsiBa U CNyXebHO yabpxa TakCcy 1 KOMUCUMOHHM 3a non3BaHute ot KnueHta ycnyru, B
cnyydaute 1 B pa3mepute, npeasuaeHn B Tapudarta Ha baHkata. KomucroHuTe 3a n3BbpLueHUTe 6aHKOBM
onepauun ce yabpxaT OT CMeTKaTa, OT KOSTO ca HapeAeHW 3a U3Mb/IHEHME.

4n.78 YabpxaHarta Takca 3a ornepawums, KosTo B NOC/eACTBUE € OTMEHEHA, He Ce BpbLLa.

un.79 (1) baHkata cbbupa Takca 3a SMS ycnyrn, cbrnacHo AerictBawiata Tapuda 3a nopjapeHute 3a
usnpawaHe Ha MobuNHWs onepaTop cbobLLeHNs, 6e3 Aa KOHTponvpa Aanuv Te ca nosyyeHn ot aboHara.

(2) Pa3mepbT Ha Takcata no asn.1 3aBucK OT TOBa Aanv MOOWUIHUST HOMep MO Y.24 e OT Mpexara Ha
6bArapcku Uy YyxapectpaHeH MobusieH oneparop.
un.80 TakcuTe 3a non3eaHuTe SMS ycnyru ce cbbmpat eqHokpaTHO (3a 06Lus 6polt CbobLLLEeHNs) B Kpasi Ha
MeceLa OoT CMeTKaTa, Mo KOSITO ca 3asBeHMW.
un.81 (1) MNpu HapexaaHe Ha NnaTeXxHW orepaLyy BbB BanyTa, pasfiMyHa oT BasyTaTa Ha cMeTkaTa, cymara
Ha npeBofa ce npeBanyTvMpa BbB BanytaTa Ha cmeTkata no 6e3kacoB Kypc Ha baHkaTta 3a enekTpoHHU
KaHanM KbM MOMEHTa Ha OCYeTOBOAsIBaHE Ha HapeXAaHeTo, AOCTbMeH B MHTepHeT 6aHKMpaHeTo 1 ypes
codtyepHus moayn 3a PC 6aHkupaHe.

(2) MoTpebuTensaT, pasnonaral, ¢ npaBa 3a aKkTVBEH AOCTbM, UMa Bb3MOXHOCT B pamMKuTe Ha
06woTo paboTHO BpeMe Ha baHkaTa (oo 17:00 yaca) BbB Bceku oduumaneH paboteH aeH 3a bbnrapus ga
CK/IIOYM BanyTHa caernka Ha npedepeHumaneH BanyTeH Kypc 3a cyma paBHa unu no-ronsma ot 5000 eBpo
WA TsXHaTa paBHOCTOMHOCT B CbOTBETHaTa BanyTa, usuvcrieHa no ¢ukcuHr Ha BHB. [loroBapsiHETO Ha
npedepeHumaneH BaslyTeH KypC € Bb3MOXHO 3a BanyTHM gaBonikm (Hanp. EUR/BGN, USD/BGN) ot
KoTvpaHuTe oT baHkata BanyTwn, nocoyeHn Ha WHTepHeT cTpaHuuata i, cekums BanytHa nHdopmaums. To
Moxe fa 6bje 1U3BbpLUEHO MO [1Ba HaYMHa:

1) B TenedoHeH pasroBop: Cpenkata ce cyuta CKOYEeHa C MpUEMAHETO Ha BanyTHUS KypC,

npensioxeH ot gunbp Ha baHkata no Bpeme Ha TenedoHHUs pa3roBop. [pvemaHeTo OT cTpaHa Ha

WHVLMUpanus BanyTHaTa caenka notpeburen Ha npeanoxeHus ot baHkaTta BanyTeH Kypc Cb3faBa

3a4b/XeHVe 3a Hero, Aa U3BbpLUM KpeauTeH npeBod, Ao 17 u. B AeHs, B KONTO e CkoYeHa caenkara

no nokynko-npogax6a Ha BanyTa, cref, NOTBbPXAEHVETO Ha Kypca oT Aunbp Ha baHkara.

2) Ype3 uHTepHeT 6aHkupaHe OCK Oupekt: Coenkata ce cuiTa 3a CKIlodMeHa ¢ opobpsiBaHe Ha

BaNyTHUS KypcC, NpeanioxeH ot baHkaTa, OT cTpaHa Ha noTpebuTens, UHULMUpan BanyTHaTa caenka B

Cflyyam ye KIVMEHTbT pasnonara ¢ A0CTaTbyHa 3a M3MNb/HEHMETO M HaNMYHOCT MO MocoyeHaTta oT

notpebutens pasnnawiatenHa cmetka (CpeacTBa, 3adefieHN B KOMIMOHEHTW He ce oTyuTaT Karto

Hanu4yHoct). CbC CcKl0YBaHe Ha caenkara:

a) baHkara cnyxebHo 6nokupa HeobxoaymaTa cyma no nocovyeHa ot noTpebuTens pasnnawiaTenHa
cvetka. B cnyyan, ye notpebutendar, MHUUMMpan BanyTHaTa cOenka, He Hapeay M3BbpLUBAHETO Ha
KpeOouTHUSI NpeBof, Mo T. 2.2.2., cymaTta 3a caesfikata ce oTofiokMpa B paMKuTe Ha [0 [iBa 4Yaca cnef,
Kpasi Ha 06,010 paboTHO BpeMe Ha baHkaTta, a koraTto nNoTpebuTensT, UHULMUpan caenkarta s oTKaxe,
cymara ce oTO/10KMpa aBTOMaTUYHO.

b) MoTtpebutenat, nHUUMMpan BanyTHaTa cAefika rfoema 3agb/DKeHVe [a W3BbpLUM KpeauTeH
npeeBop, Mexay cobCcTBeHN Ha KnveHTa cmeTkn B baHkaTta, nnm no cmeTka Ha TpeTo nuue B baHkata oo
17:15 yaca B [ieHs, B KOMTO € CK/IOYEHa caernkata no mokynko-npopaxba Ha Banyta. B cnyvan ue
noTpebuTensT, MHUUUWPAn BanyTHaTa caernka, He Hapeay V3BbpLUBAHETO Ha KpeaWTHWS NpeBOL Uu
oTkaxe cpesnka, 3a baHkata ce nopaxpa npaBo Aa cknouu caernka, obpatHa Ha MoTBbpAeHaTa oT
Knuenta upe3 [CK [umpekT, no kypc Ha baHkaTta 3a cboTBeTHaTa BasyTa 3a TO3M AeH, NybnvKyBaH Ha
HelHaTa MHTEpHeT CTpaHuLa, cekums BanytHa uHgopmaums. ObpaTtHaTta caoenka no obmeH Ha BanyTa
Ce M3BbpLUBA CbC CyMa paBHa Ha Cymara, 3@ KOSiTO MoTpebuTensT npu MbpBOHaYyanHoO Ck/lloYBaHe Ha
chenkarta 3a nokyrko-npopax6a Ha BanyTa € Mocoywn, 4Ye Xenae obMmeH Ha Banyta. EBeHTyanHu
neyanou unu 3arybu, peanusvpaHu B cneacTBMe Ha obpaTHaTta BanyTHa CAenka, ca 3a CMeTka Unu B
nonsa Ha KnuveHTa, n we 6b0aT 0CHETOBOAEHUN MO CMeTKaTa My A0 2 paboTHU OHW cnef, CKIloYBaHETo
Ha caenkara.

(3) KnueHTsT paBa CBOETO M3pUYHO cbrnacve baHkata ga cbbupa cnyxe6HO ObMXUMUTE OT HEro
CyMM MO cAenkarta no an. 2, KakTo 1 no ckfoyeHata ot baHkata obpaTHa caenka, oT BCUYKM HEroswu
CMEeTKV OTKPUTY MpU Hesl.

Xlll. KomyHukauus v npegocraBsiHe Ha uH$popmauums

un.82 (1) KomyHukauusta mexay CTpaHUTe BbB Bpb3Kka C [lOrOBOpa Ce OCbLLEeCTBABa JIMYHO, MO noLaTta Ha
XapTueH HoCUTEN UK Ype3 eNeKTPOHHUTE KaHanw.

(2) KnneHTsbT e anbXxeH B 7-AHeBeH CpOK NMCMeHo Aa uHpopmmpa baHkarta 3a HacTbNWUAN NPOMEHU
B MbpBOHAavanHuWTe AaHHW, NpefoCcTaBeHn OT Hero npu nogasaHe Ha VickaHeTo. B npoTnBeH ciyvanm BCUYKU
yBeJOM/IeHMs], NOKaHN 1 Apyrn cbobLieHWs, n3npaTeHn Ha nocnenHus M3BecteH Ha baHkata appec, ce
cyuTaT 3a BpbYeHN.

un.83 (1) baHkaTa npenocTaBs Ha kKnveHTa MHopMaums 3a M3BbPLUEHUTE Ype3 eNIeKTPOHHUTE KaHanu
nnaTexHu onepauum Mo cMeTkuTe, A0 KouTo mma pgoctbn 4ype3s ACK [upekt, no pepa, HaunHa u
nepuoaguyHoOCTTa, npeaBupaeHn B [oroBopa m O6wmte YcnoBuss 3a OTKpMBaHe U 06CNyXBaHe Ha
pasnnalatenHm CMeTKM Ha 6U3HeC KIMEHTU 1 3a NpefoCcTaBsiHE Ha NaTeXHW YCnyru no Tsx.

(2) baHkaTa ny6nvKyBa B CbOTBETHMWSI €MEKTPOHEH KaHan AHeBHU u3BneuyeHus B .pdf ¢popmar no
pasnnawiartesniHn CMeTKM 3a AHW, B KOUTO MMa OBUXEHME MO CMeTKaTa.
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(3) B cboTBeTHMs enekTpoHeH kaHan baHkata npepocrtaBs vH$OpMaumMs 3a HaNUYHOCTTA,
OB/XKEHMETO W  U3BbpLUEHUTE [aTeXxHW onepauum nNo CcMeTkn, [octbrnHu ype3 [ACK [OupexT.
NHdopmaumsTa ce cbabpxa B CripaBkuUTe 3@ ABVXEHMWS U HAaNMMYHOCT MO CMETKa U CTaTyC Ha HapedeHUTe
nnawaHus, AOCTbNHN Npe3 CbOTBETHUTE eNEKTPOHHY KaHanu B AeHs Ha 3aAb/XaBaHETO Ha cmeTKaTa.

(4) KnneHTsbT Ce cyMTa 3@ HafeXHO yBeOMeH 3a U3BbpLUEHUTE MiaTeXHU onepauun no cMeTku,
noctbnHy ypes OCK OumpekT cnen nosnydyaBaHe Ha nHgopmauusTta no an. 1-3.

(5) Cuuta ce, ye KnueHtsT € nonyunn mHdopmauusaTta no an. 1 un an. 2, Korato cnef HemHoTo
npenocraBsHe B Nu4HMs npodun Ha Knuenta B VIHTepHeT 6GaHkuMpaHeTo, Tol ce e perucrpupan 3a
M3rMon3BaHe Ha ycyrute Ha kaHana 4Ypes BbBeXaaHe Ha NnoTpebuTencko nve 1 napona.
un.84 (1) NsebplueHnTe nNnaTtexHW onepauun ca 6aHKoBa TallHa 1 CBeAEHUs MO CMeTKUTe ce AaBaT camo
Ha K/VeHTa, noTpebutenuTe ¢ TakMBa NpaBa W/WAM YMbIHOMOLLEHM OT Hero C HoTapuanHoO 3aBepeHo
Mb/IHOMOLLHO NIMLLA, UK MO YCTaHOBEHUS OT 3aKOHa 3a KpeaUTHUTE MHCTUTYLUN pej.

(2) Undopmaumsta no an. 1 moxe pa 6bAae NpegocTaBeHa M Ha M3OpaHU [OCTaBYMLM Ha MATEXHM
ycnyru no npepocraBsHe Ha vH$opmaums 3a cMeTka U/UNU Mo MHULMMPpaHe Ha nnalliaHe, B cryyan 4e
KnueHTsbT upes MoTpebuten ¢ NpaBo Ha [OCTbMN A0 TakaBa MH$opmauus npes VHTepHeT 6aHKMpaHeTo, e
Jan cbrnacue 3a ToBa 1 cMeTKaTa e A0CTbnHa Ype3 HTepHeT 6aHkupaHeTo Ha baHkara.

(3) Mpu Hannuue Ha cbrnacve oT cTpaHa Ha KnueHTa, nageHo ypes MoTpebuten ¢ NpaBo Ha AOCTbM
0o WHtepHeT 6aHkmpaHeTo, baHkata Moxe [a npenocTaBss Ha OOCTaBUMK Ha MaTeXHW YCyry, KOWTO
n3paBa 6aHKOBM KapTy, NOTBbPXAEHWE Aanu Cyma, CbOTBETCTBALLA Ha nnaTexHa ornepauus, HapeaeHa ot
KnuneHnTta ype3 n3nonseaHe Ha 6aHKOBa KapTa, € HanM4yHa No cmeTka Ha KnueHTa, [0 KOSTO MMa [0CTbi
upe3 VHTepHeT 6GaHkupaHeTo. MOTBbPXAEHUETO MpencTaBnsBa caMo MOMOXUTENEH WM OTpuLaTeneH
oTroBop, 6€3 oa ce NpefoCTaBs U3BMeYeHNe 3a HaIMYHOCTTa U U3BbPLUEHNTE MO cMeTkaTta onepauuu. Mpu
novickBaHe ot cTpaHa Ha KnueHta, baHkaTta My npenocraBsi uaeHTUGUKALMOHHUTE AaHHM Ha J0CTaBYMKa
Ha nnaTeXxHW ycnyru, KOMTo N3[aBsa KapTu, KakTo U NnpeaocTaBeHns oTroBop.

(4) Cuura ce, Yye KnueHTbT € nonyymn vHdopmaumsTa no an. 2 v an. 3, Korato cfep, HaanexHo
vaoeHTnurumMpaHe, nHpopmauusTa e NpefocTaBeHa Ha CbOTBETHMS [OCTaBYMK Ha YCNyri.

(5) KnneHTtbT Ce cuuta 3a HaaNeXHO yBeoOMEH 3a M3BbpLUEHW MaTexHW onepauuu no CMeTKu
cnep nonyvyaeaHe Ha nHgopmauusTa rno an. 4.
un.85 (1) [JoroBopbT ce CK/lOYBA U KOMYHMKAUMsTa MexAay CTpaHWTe MO Hero ce OCblUecTBsBa Ha
6b/Irapcku esuk, ako B Hero He e nNpeaBuaeHo Opyro.

(2) KnneHTbT MMa npaBo Mo BCAKO BpeMe Ha [eNCTBMe Ha A0roBopa, Npy NOUCKBaHe, Aa nonyyu
HacToswmTe O6LWMTE YCNOBUS, KakTo U Aa MM U3Ternv B HenpoMeHsieM Buf, OoT VIHTepHeT cTpaHuuaTta Ha
baHkara, akTyanH1 KbM [artata Ha NpefocTaBaHeTo/N3TerIHeTo UM.

XIV. CurypHocT

4yn.86 3awmrata Ha KAMeHTa OT HenpasBomepHo nons3saHe Ha [CK [upekt ce ocbliecTBsiBa 4pes
npenocraBsHeTo Ha Maponn U MAaeHTUPUKaUMOHHM KOOOBe, B 3aBUCMMOCT OT HMBaTa 3a AOCTbN Ao
ycnyruTe, Kakto M 4Ype3 Mon3BaHeTo Ha eAuH OT [ONyCTMMUTE WMHCTPYMeHTM 3a nopgnuceaHe. Mpu PC
6aHKMpaHe 3alUMTEHVST KaHan ce ocurypsiea [OOMb/HUTENHO 4pe3 npeABapuTeNiHO MHCTanupax
cneumnanmsmpad codpryep MultiCash, naeHTndukaumoHeH koa 1 napona 3a Bpb3ka, onpeaensHy IMY4HO OT
notpebutens, u B cnyyan ye e 3asBeH, AombiHuTeneH mogyn MultiCash Transfer, Ha paboTHM mecTa,
yKa3saHu ot KnueHra.

un.87 baHkata npepoctass vaeHTndukatopute U naponute Ha lMNoTpebutenute B 3aneyataHy MVKOBE.
leHepvpaHeTo 1 pasnevyaTBaHeTO Ha ugeHTdukatopu un naponu Ha [loTpebuTenute craBa uypes
n3nonssaHe Ha 3awmTeH copTyep 1 xapayepHu KpUNTMpaLum yCTpoCTBa, KOeTo NpaBu y3HaBaHeTo 1M 6e3
OTBapsiHe Ha NnkKa HEBb3MOXHO OT TPeTU NNLLA, BKITIOYMUTENHO cnyxuntenu Ha baHkara.

un.88 NnukoBete ¢ noTpebuTenckyn unpeHTUdMKaTopy 3a OOCTbM Ce MofyyaBaT OT Jfvue, CreuuanHo
yMbJIHOMOLLLEHO 3a Ta3u uen (pa nonyym BCUYKW MNJIMKOBE) C HOTapuanHO 3aBepeHO Mb/IHOMOLLHO, Unn
NnYHO oT Bceku MoTpebuTen.

un.89 (1) MNpy cbMHeHVe 3a HepaspelueHO W/UNN HenpaBOMEPHO W3MOMI3BaHe WM y3HaBaHe OT TpeTu
nvua Ha naponute u/unu apyrute nepcoHanHu naeHtudukatopm Ha Knuerta/Motpebutens 3a gocrbn Ao
€N1eKTPOHHUTE KaHanum unm Ha non3BaH OT Hero MHCTpymeHT 3a nopgnuceaHe (KEM, ToykbH-yCTpOCTBO Unun
MobuneH tenedoH), Knnentot/MoTpebutensrt e pibxeH He3abaBHO Aa yBegomu baHkata Ha TenedoHa Ha
Call Center (c notBbpxaeHNe no $akc nnm n-menn) nnm B opuc Ha baHkata n ga NpUCTLNY KbM MPOMsIHA
Ha NoTpebUTENCKOTO CU MMe Y NnapornaTta Cu.

(2) baHkata 6n10kMpa [ocTbMa A0 eNeKTPOHHO 6aHKMpaHe B CpoK A0 60 MVHYTV OT MoslyyaBaHe Ha
yBeoM/eHeTo Mo an.l M He HOCM OTFOBOPHOCT 3@ HaHeceHuTe LeT! 1/unu NponycHaTuTe Monsn Ha
KnneHTta npegm 1031 CpoK.

(3) MNpu 3ary6a Ha cMapT-yCTPOMCTBO Ha KOETO € aKkTMBMpaHO Mo6uHO npunoxeHne DSK Business
3a goctbn Ao NHTepHeT 6aHKMpaHeTo, NOTpedbuTensaT MoXe Aa U3Tpue Ypes MHTepHeT KaHana CboTBeTHaTa
pervucTpaums Ha MOBUITHO YCTPOICTBO.
un.90 (1) Mpu wusrybBaHe, kpaxba WM Opyro HepaspelleHO W3Mofi3BaHe Ha MOOUMHUS HOMep Ha
KnueHta/MoTpebutens, npepocraBeH 3a nosyyaBaHe Ha SMS no un.22 1.4, KnueHtot/Motpebutens e
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DJTbXeH He3abaBHO fa yBegomMu baHkaTta Ha TenedoHa Ha Call Center (c noTebpxaeHve no ¢akc unu u-
Melin) unu B odurc Ha baHkara.

(2) Mpun nonyyaBaHe Ha yBegomneHuve no an.1 baHkaTta npeycraHoBsIBa U3MpalLaHeTo Ha Ko oBe Ha
CbOTBETHUSI MOOUIIEH HOMEP B CPOK 0 60 MUH.

(3) 3a pa 6bae Bb30OHOBEHO M3MpawaHeTo Ha SMS no un.22 1.4, Knuentot/MoTpebutensar B
cnyyal 4e pasnosiara C U3pUYHO HOTapuanHO 3aBepeHO MbJHOMOLLHO TpsibBa Oa nopaje MckaHe 3a
npomsiHa Ha pocrbn no OCK dupekT c BbBegeH MobUneH HoOMep 3a CbOTBETHUS NOTpebuTer.

uyn.91 baHkarta ysegomsiea KnveHTta npuv 3annaxa 3a cMrypHocTTa Ha efnieKTpoOHHUTE KaHanw, npy cbMHeHune
3a HenpaBoMepeH [OCTbM WAM MpW yrnoTpeba Ha eneKTpPOHHUTE KaHanu C uen M3mama, Mo HSKOW oT
criegHUTE Ha4YMHW, KOWTO MO npeLeHka Ha baHkata, ¢ orned KOHKpeTHUA crlyyan, € Hanm-CUrypeH:

- CobobLLeHve Ha CTpaHMLATa, 3@ UHTepHeT 6aHkmpaHe [OCK [OupekT, Ha baHkarta;

- JlnyHo cvobueHvie fo KnveHTa B MHTepHeT 6aHKMpaHeTo,

- Ha TtenedoH, nocoyeH ot KnveHTa n peructpupaH B cuctemute Ha baHkara.

XV. TlpaBa n 3agbnxeHus Ha KnneHrta

4yn.92 KnveHTbT MMa MpaBo Aa MPOMEHM CrMCbKa Ha [OCTbMHUTE CMETKW, Oa aKTMBUpa WU OTKaxe
Nnosi3BaHeTo Ha 4acT OT ycnyrute WAW KaHanute, Aa NMpoMeHW MbpBOHayanHo u3bpaHus TapudeH nna,
KakTo 1 aa npekpatu nonssaHero Ha JCK [QupekT ype3 nogasaHe Ha ,/ickaHe 3a npomMsHa Ha JOCTbN A0
OCK OnpexTt 3a 6usHec knveHTn” nnu ,WckaHe 3a pocrbn go ACK OupekT 3a 6M3HeC KIMEHTU € MbBKaBU
npasa”. MpekpaTtsaBaHe NonN3BaHeTO Ha BCUYkM ycnyry, BkntodeHn B [ICK OupekT, He ocBoboxaasa KnveHta
OT 3anfalaHeTo Ha Ob/IKMMa MeceyHa Takca 3a TeKylumsl Mecel, B 3aBUCUMOCT OT u3bpaHus TapudeH
nsaH, Win Takca 3a Beye 13BbplUeHa onepauus.

un.93 Motpebutenute ca ANbXHW Aa MasaT B TaliHa cpelly HeoTOpu3MpaH AO0CTbN MpefocTaBeHuTe UM
notpebutencku umeHa, naponu, Call code v Bcuukm Opyrv cpenctBa 3a enekTpoHHa upaeHTUdUKaums,
npegocraBeHn MM oT baHkata, kato B3emaT HeobxogumuTe 3a TOBa MepKW, KakTo MU Aa yBedomsT
He3abaBHO baHkaTa no pepa Ha un.899, Npy HanMuMe Ha CbMHEHWE 3a HenmpaBOMEpPHOTO UM K3MOM3BaHe
3a NpeanpriemaHe Ha Mepku 1 6rokMpaHe Ha nnalaHms U NpeBoau.

un.94 KnveHTbT Mma NMpaBo Aa NpoOMeHs BUAa Ha [0CTbn 3a nNoTpebuten(n) Ha enekTpOHHWTE KaHanw,
kaTo nopapne ,MckaHe 3a npomsiHa Ha poctbn o ACK AupekT 3a 6usHec knveHtn” unn ,VickaHe 3a gocrbn
0o ACK OupekT 3a 6U3HeC KINeHTU C MbBKaBw npasa”.

4yn.95 KnveHTLT MMa NpaBo [ga NpoMeHs MHCTPYMEHTa 3a NOAMMCBAHE Ha MiaTeXxHW onepauuu, 3a BCeKu
notpebuten Ha ViHTepHeT GaHkMpaHe, Ype3 nonasaHe Ha ,VckaHe 3a npomsiHa Ha gocrbn go OCK Oupekt
3a 6usHec knveHTM” unu ,Mckaxe 3a gocron o ACK [umpekT 3a 613HeC KNNeHTU C rbBKaBy npasa”.

un.96 (1) MoTpebuTenst e AbXeH Aa OTCTpaHsIBa BbHLUHMSA HOCUTEN, HA KOWTO e CbXxpaHeH Herosusi KEM,
OT KOMMNIOTbpa, BeAHara crep, noanvnceaHe Ha onepauusaTa/vte B €NeKTpOHHUTE KaHanw.

(2) CoxpaHsiBaHeTO M 3aluMTaTa OT HEOTOPM3MpaH AOCTbM A0 UHCTpyMeHTUTe 3a nognuceaHe (KEM,
TOYyKbH-YCTPOWUCTBO WM MobuneH TenedoH) e 3aabixeHre Ha KnveHTta u baHkata He HOCK OTFOBOPHOCT,
B C/lyyaln ye B pe3yntaT Ha Heu3nb/IHeHWe Ha TOBa 3afb/KeHue, Te 6baaT M3nons3BaHy ot TpeTK Nuua.
un.97 KnueHTbT € OnbXeH [a ocurypsiea No CMeTKMTe cu Heob6XxoAumMus aBoap 3a MNOKpUBaHe Ha
Ob/XKMMUTE KbM baHKaTta Takeu 1 KOMUCMOHHN 3a U3BbpLUEHNTE onepaLun.
un.98 KnueHTbT e anbXxeH pAa cfegu 3a noctbnuna ot baHkata obpatHa wuH@opmaumsi OTHOCHO
CbCTOSIHMETO Ha HapeaeHW OT Hero ro efleKTpoHeH MbT NalaHuns.
un.99 KnneHTbT e AnbXeH NMCMeHOo Aa yBedomu He3abaBHO BbaHkaTa 3a BCMYKM HAcTbNUAWM MPOMeEHU B
npasHuA CcTaTyT W nuuara, KOUTO MMaT NpaBo Aa ro npepcraesnssar. [Jo ysegomsBaHeTo 1, NpomMsHarta B
obcrosiTencreata Hama OelncTBue Nno oTHoweHe Ha baHkata, makap u obcTosTencreata ga nogsexar Ha
BMMCBaHe MNW oroBecTsiBaHe B MnybnuyeH perncrbp. Mpyu HacTbrBaHe Ha TakaBa MpomMsiHa ce npusara
npouepypara no 4n. 13, an. 4.
yn.100 KnneHtbT € p[nbXeH NUCMeHO pa yesegomu baHkata 3a HepaspelleHu ornepauum  ypes
eneKTpoHHUTe KaHanu 6e3 HeocHoBaTenHo 3abaBsHe, crep KaTo e y3Har 3a TAX, HO He MO-KbCHO OT 2 (aBa)
meceLa OT [arata Ha 3agbJKaBaHe Ha CMeTKaTa my.
un.101 C nopasaHe Ha VickaHeTo KnueHTbT geknapupa, ye ¢ msnon3saHeto Ha ACK [OupekT Hama aa
HapyLuaBa BanyTHUs pexum Ha Penybnvka bbnrapus, Kakto 1 3aKOHOAATesICTBOTO Ha bvnrapus n gpyrm
CTpaHu, CBbp3aHO C MepKuTe CpelLly M3nupaHe Ha Napy U MmepkuTe cpelly GrHaHCMpaHeTO Ha TepOpU3bM.

XVI. TlpaBsa u 3apbnxeHuns Ha banka JCK

un.102 (1) baHkata Moxe Ja OTHeEMe BpeMEeHHO WM MOCTOSIHHO A0CTbMNa [0 4acT UM BCUYKM YCIyrn,
n3BbpBaHu Ypes ACK Oupekr:
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3) Ha noTpebuTen, KOWTO C OEeNCTBMsTa CU HapyllaBa M3UCKBaHUSTA Ha AeNCTBalMTe HOPMATVBHM
akToBe, Ha Hactoswmte O6WWM ycnoBus, He cna3Ba PbkoBopcTBata 3a paboTa CbC CbOTBETHUTE
€MeKTPOHHU KaHanu, 3acTpalliaBa CUrypHocCTTa 1 npaBuiHoTo ¢yHKUMOHVpaHe Ha ACK OupekT;

4) No 0GEKTVMBHU MPUYMHN CBbP3aHN CbC CMTYPHOCTTa Ha OOCTbMa WM KOrato MMa CbMHeEHUs, Je
ycnyrute JOCTbIMTHW Ha KIMEeHTa ce rnosns3sart oT TPETOo NnLe.

5) ynotpe6a Ha enekTpOHHWUTE KaHanu ¢ Len n3mama;

6) 3HauMTesNIHO HapacHan puck KnveHTbT Aa He e B CbCTOsIHME [a U3MbJ/IHU 3aAb/KeHne 3a nnailaHe,
KOraTto TakoBa € Bb3HMKHA/O BbB Bpb3Ka C MON3BaHUTE YCNYry Ype3 efleKTpPOHHUTE KaHanwu.

(2) B cnyyaute no 4n.102, an. 1 npy Bb3MOXHOCT Npean OTHEMAHETO Ha A0CTbMa WM Hal-KbCHO
HenocpencTBeHo cnep ToBa, baHkata nH$opMuMpa knveHTa 3a OTHEMAHETO Ha A0CTbMa U 3a NpUYMHUTE,
KOUTO Ca O HanoXwunu, OCBEH aKo [aBaHeTO Ha TakaBa WH$opmauus He e MO3BOMEHO Mopaaum
CboOpaxeHUsi 3a CUFYpHOCT WNM C Orfled, CrasBaHeTO Ha HOPMATUBHWM W3UCKBaHWS, MNpensTcTBaLip
UHOpMMpaHeTOo Ha KNMeHTa.

(3) baHkaTa Bb3CcTaHOBsIBA Cly>X€eb6HO OTHET JOCTHM Mo an. 1, cfef KaTto NpUYNHKTE 3a OTHEMaHEeTO Ha
pocrbrna oTnagHar.
un.103 (1) baHkata vMa NpaBo fa npekpaTv egHOCTpaHHO aoctbna Ao ACK OupekT B nocoyeHuTe no-
Jony cnyyau, 3a Koeto yBegomsasa KnuveHra:

1) KnueHTbT 3akpue cmeTkuTe cv B baHkara;

2) KnueHTbT B npoab/iXeHWe Ha [Ba MoOCnefoBaTesiHM Meceua He e OCUrypun no cmeTtkara cu

CpefncTBa 3a NoKpvBaHe Ha TakcaTa 3a MeceyHo o6cnyxBaHe;

3) Mo nckaHe Ha KOMMETEHTHU AbpXaBHU OpraHu

(2) B cnyvaute no an.1 KnueHTsT He ce ocBo6GOXAaBa OT 3arnfaljaHe Ha ObXUMUTE Takcu U1
KOMWCWOHU 3a Nepuoaa Ao rpekparsaBaHe Ha [ocTbna.

XVIl. OtroBopHOCTU

un.104 (1) baHkaTta He HOCU OTFOBOPHOCT 3@ HEU3Mb/IHEHNETO UM HETOYHOTO M3MbJIHEHME Ha MyaTexHa
orepauma npy HETOYHOCT Ha nocoyeHws oT KnmeHTta B niatexHoto HapexpaHe IBAN Ha cmertkara Ha
nony4arens.

(2) baHkaTa e AnbXHa B paMKUTe Ha Ob/KMMATa rpvxa [a nosioXxy ycunms 3a Bb3CTaHOBsABaHe Ha
cymaTta Mo rnnatexHata ornepauus no an. 1, 3a koeTo KnueHTbT Ob/XM Takca, cbrnacHo Tapudarta Ha
baHkaTta, pencrealla KbM faTtata Ha Bb3CTaHOBSIBaHe Ha cpecraara.
un.105 HapexpaHusita, nonyyaBaHn ot baHkata uype3 [OCK [upekT, ce cmatat BuMHarM 3a BanvgHu
noanucaHu nNucmeHn usssneHna Ha Knvedrta, kato baHkata He oTroBaps 3a Bpeau M MpornycHaTu Nonsu,
rnpov3TUYaLLIN OT TAX.
un.106 (1) Cnep nonyyaBaHe Ha O0CTbN o0 ycnyrute, BkntodeHn B ACK OupekT, KnneHTbT oTroBaps 3a u
e 06Bbp3aH OT BCUYKM AEeNCTBUSA, U3BbPLUEHN Ype3 efleKTPOHHWTE KaHanu OT HeroBo UMe, Bb3 OCHOBA Ha
npeHTndrKaumsTa NoCpeacTBOM npenoctaBeHTe oT GaHKaTa TEXHWYeCKU CpefcTBa, NpefoCcTaBsHU Ypes
eneKTpOHHUTE KaHany, Ha 6asaTa Ha NosoXUTeNHa enekTpoHHa naeHTnduKauus.

(2) B o6xBaTa Ha OTrOBOpPHOCTTa MO NMpeaxoAHaTa anvHes ce BK/0YBAT U OeNCTBUATA, U3BbPLUBAHN
OT NoTpedbuTennTe 1 B YCNOBMATA Ha NpeAoCTaBeHn o6eMHEH [OCTbI MO CMUCBAA Ha un. 8, an. 5.

(3) banka ACK He HOCM OTrOBOPHOCT 3a KakBUTO W Aa e Bpeau 1 NporycHat nonsu, NpudvHeHn
Ha K/IMeHTa OT OeNCTBMS Ha noTpebuten B pe3yntaT Ha NpefoCTaBeHUs Ha NocnedHus U Non3BaHus ot
Hero obeaVHeH [0CTbN Ype3 eAHOBPeMeHEeH BXO[ [0 CMeTKUTe Ha pasfiyHu 6U3HeC KIIMEHTU CbrnacHo
4yn. 8, an. 5.

un.107 baHkaTa He HOCKM OTFOBOPHOCT 3a KakBUTO U Aa 61Mno nocneguuy, Bb3HUKHANMN OT FPeLuHO WUun
HETOYHO NoAafeHo HapexaaHe.
yn.108 baHkaTa He HOCK OTrOBOPHOCT 33 BpeaW W MponycHaT Mosnsu B pesysTar Ha WM BbB Bpb3Ka C
HETOYHOCTM WM TpeLuKn npu npenaBaHETO Ha I/IH(I)OpMaLI,I/IﬂTa, TeEXHNYEeCKn I'IPO6J1eMI/I, KakTo " npwu
$opcmaxopHu obcTosTencrea.
un.109 (1) baHkata OTroBaps 3a HepaspelueHVW WM HETOYHO W3Mb/IHEHW MaTeXHW ornepaumn, ako e
6una yBegomMeHa 3a Tax 6e3 HeocHoBaTeNHO 3abaBsiHe crief, y3HaBaHe 3a onepauusita ot KnueHta, Ho o
n3TnyaHe Ha 2 (pBa) meceL,a OT pgaTara Ha 3agb/KaBaHe Ha cmeTkaTta my. CmsaTa ce, ye KnveHTsT e y3Han
3a HepaspelueHaTa WM HETOYHO WM3MNbJIHEHA onepauus, HapegeHa 4ype3 [CK [OupekT, Han-KbCHO C
nojsiy4aBaHe Ha |/|H¢op|v|au,v|ma 3d HAJIMYHOCTTA N U3BbpLUEHNTE onepauum No CbOTBETHATA CMETKA, KAaKTo
€ NocoYeHo B 4N.83 oT HacTosilmTe O6LLM YyCNoBYS.

(2) baHkaTta He HOCK OTFOBOPHOCT 3@ Hepa3speLLeHN U HETOYHO U3MbJIHEHU NNaTeXHN onepauun
no To3u paspen, KoraTo He e rosiyynna ysegomseHuve no an.1 B npeasuaeHnuTe CpoKoBe.
un.110 (1) B cnyyanm Ha HepaspelleHa onepauus, HapeneHa ype3 ACK [lupekT, n Korato He ca Hanuue
OCHOBATeNMHN CbMHEHWS 4Ye KNMEeHTbLT e AencTBan 4pe3 m3mama, baHkata Bb3cTaHoBsiBa Ha KnwneHta
CTOMHOCTTa Ha HepaspeLleHaTa orepauus 1, Korato e Heo6XxoAMMO Bb3CTaHOBsIBa cmeTkata Ha KnueHTa B
CbCTOSIHMETO, B KOeTo Ta 6M ce Hamvpana npeay W3Mb/IHEHWETO Ha ornepauusita, B HOPMAaTUBHO
onpepaereHnTe CpoKoBe 3a ToBa.

Crp. 16 ot 19



busHec knneHTn

(2) Pasnopepnbarta Ha an. 1 He ce npunara U KnueHTbT noHacs BCUYKM 3arybu, CBbp3aHu C
HepaspeLleHu orepauuy, NponsTUYaLLy OT HENMpaBOMEPHO M3Mon3BaHe Ha aocrbna ao ACK [upekT, .

(3) KnueHT®bT noHacs BCvMYKM 3arybu, He3aBMCMMO OT pa3mepa MM, CBbp3aHu C HepaspelueHu
onepaumu, HapeneHu ype3 [CK [lMpekT, ako rv € NpuyvMHUI Ypes n3Mama Uim € HeM3MbIIHEHMETO Ha eJHO
U NoBeYe OT 3aabJIXEHMATa ¢ Mo Tesn O6LLM YCroBuS.

(4) Do v3TnyaHe Ha cpoka no 4n.89, KakTo 1 B Crlyyal, Yye He e 6una yBegomeHa ot KnveHta no
pena Ha 4n.100 ot HacTtoswwmTe O6WWM ycnoBus baHkaTta He HOCY OTFOBOPHOCT 3@ UMYLLECTBEHU Bpeau,
HacTbnunuM 3a KnueHTta B pe3yntat oT HenpaBOMEPHO MoM3BaHe Ha eNleKTPOHHUTE KaHarmu.

yn.111 baHkata He HOCM OTFOBOPHOCT, aKO B pe3y/nTaT Ha HarnpasBeHO YCTHO WX MUCMEHO HEeBSPHO
yBeJoM/eHVe OT cTpaHa Ha KnueHta, Motpebutenute nunu Tpetn nuua no TenedoH, ¢akc unu e-mail 3a
HernpaBOMEepHO Mon3BaHe Ha OOCTbMUTE A0 efleKTpOHHM KaHanu, baHkata e npeanpuena HeobxooumuTe
MepKM B 3awmTa Ha KnueHTa, 1 ToBa e 0Beno A0 Heusnb/IHEHWE Ha HapexaaHus Ha KnueHta.

yn.112 baHkata HOCK OTrOBOPHOCT 3@ HEM3Mb/IHEHA WM HETOYHO W3Mb/IHEHA ornepauus, KoraTo
nnaTexHoTo HapexjaHe e rnojafeHo OT KAMEHTa KaTo nnartewl, rno ornepauusTa, caMmo ako ce JoKaxe, 4ye
baHkata He e u3npatvna npesBoja KbM CbOTBETHATA MJIaTeXHA CUCTEMA B CbOTBETCTBME C MNATEXHOTO
HapeXJaaHe Ha knveHTa. baHkaTa HIMa fla HOCY [loKa3aTerncTBeHaTa TeXecT OTHOCHO ¢dakTa Ha nosyyaBaHe
Ha cymara ro nnarexHara onepaums OT A0CTaByMKa Ha NiaTeXxHW ycnyry Ha nony4artens.

un.113 (1) baHkaTa HOCY OTFTOBOPHOCT 3a CbOpaHUTe TakCu Y KOMUCUOHW U HAYUCNIEHUTE NINXBU B pe3ynTaTt
OT HeW3Mb/IHEHN WNN HETOYHO M3MNbJIHEHU onepauuu, HapepeHwn 4vpe3 [CK [dupekt, 3a kouto baHkarta
oTroBaps cbrnacHo 4n.112.

(2) MNpwv Hen3MbAHEHV NN HETOYHO U3MbJIHEHN OT baHkata onepauun KnveHTbT MMa npaBo U Ha
obeslleTeHMe [0 MbAHWS pasmep Ha TMpeTbprieHWTe OT Hero Bpeau CbrNacHO 6GbArapckoTo
3aKOHOATESICTBO.
un.114 OTroBOpHOCTTa, NpedBuaeHa B TO3WM pasfef, He Ceé HOCM B cC/lydanTe Ha W3BbHpeOHU U
HenpeaBuaeHn o6CToOsITeNICTBA U3BbH KOHTPOSa Ha CTpaHaTa, Mo30BaBalla Ce Ha CblLLeCcTBYBaHETO Ha
TakuBa ob6CTOATENCTBA, NOCNeAMLMTE OT KOUTO HEM3OEXHO BUxa HaCTbNWUIIM BbMPEKM MOMOXEHUTE YCUnus
3a TAXHOTO MNpenoTBpaTsBaHe, KakTo M B clyyauTte, Korato baHkata e pgenctBana B W3MbJIHEHWE Ha
HOPMATUBHO YCTAHOBEHO 3afib/iXeHWe cropef, 6b/rapckoTo 3aKOHOAATEeNCTBO WU/ 3aKOHOOATENICTBOTO Ha
Esponeickus cblos.
un.115 (1) baHkata He HOCM OTrOBOPHOCT B C/lyyall Ha HeOCHOBAaTesleH 0TKa3 Ha TpeTu nvua aa npvemar
HapepeHu ype3 [ CK dupekT onepaumn unu, ako nimummpado ot Knuenra nnawane ypes [CK [upekrt He
Moxe Aa 6bae M3BbPLUEHO MO TEXHUYECKW, KOMYHUKALMOHHW WU OpYrv NPUYUHA W3BBH KOHTpONa Ha
baHkara.

(2) MNpun ocnopBaHe oT KnveHTa Ha nnawiaHus Ha 3aob/DKEHUs 3@ MOM3BaHU KOMYHaslHU yCnyru
ype3 [CK OupexT, baHkata npegocraBa Ha KnveHta Heo6xoaymuTe AaHHW 3a MraljaHeTo, ako TakoBa e
ocblecTBeHo. baHkata He HOCKM OTFOBOPHOCT MpU FPeLIHO MOCOYEH aboHaTeH HOMep Mpu MrawiaHe Ha
TaKVBa 3afb/IKeHUS.

(3) baHkaTta He e cTpaHa B OTHOLUeHusTa Mexay KnueHta 1 Tbprosuu, BKIIOYUTENHO Y A0CTaBYMLM
Ha KOMYHanHW ycnyrv, npy n3BbpliBaHe Ha nnartexHu onepauuun ype3 OCK Odupekt v He oTroBaps 3a
KayecTBaTa Ha npepfnaraHute OT TbproBeua CTOKUM W/UNW YCNyrv, KakTo M 3a €eBeHTyarHU CropoBe,
Bb3HVKHaNM mexay Tbproseua v KnueHra rno 1o3un nosog.
un.116 baHkaTa He HOCY OTFOBOPHOCT, B c/lyyan Yye KnneHTbT HAMa HeobxoaAMMuUTe NULLEH3M 3a Non3BaHe
Ha pJpyrute codTyepHU npoaykTk, HeobxoauMmu 3a pabota ¢ WHTepHeT 6aHkMpaHe wunuM  CbC
crneumanusmpaHusa codryep 3a PC 6aHkmpaHe. ToBa BK/IlOUYBA U ClydauTe, Npy KOUTO KIIMEHTBLT M3MOM3Ba
HenuueHsupaH codTyep, Tbil KaTo TOBa Cb3faBa MNpenriocTaBka 3a 3apassiBaHe Ha KOMMIOTbPHOTO My
obopynBaHe CbC 3M10BpefieH Koa.
yn.117 baHkaTa He HOCW OTFOBOPHOCT 3a MnpeTbpneHn Bpean ot KnueHta wunuv Tpetu nvua B pesynrar ot
HeusnbAHeHWe Ha onepaumu nopagu HeMbAHOTY, HETOYHOCTM W TpeLwKNn npu nopaBaHe Ha
UH$opMaLMATa, BKIIOYUTENHO B pe3ynTaT Ha 3abaBsiHe Ha MMalLaHeTo [0 TAXHOTO OTCTpaHsiBaHe, KakTo u
nopagyn HeHaBpeMeHHO MNpeacTaBsHE Ha u3MckaHuTe cbriacHo Paspen VI geknapauuun m OOKYMEHTW,
TexHUYeckn aedekT 1 CMyLLLEHWs MO NIUHWATA, APYrA TEXHUYECKU Npobemu, KakTo 1 npy ¢opcMaXxopHu
obcTosITeNCTBa, OCBEH B C/lyyauTe, KOrato BpeauTe ca HacTbNuav nopagy yMrUcba unu rpyba HebpexHoct
OT CTpaHa Ha baHkara.
un.118 (1) KnvMeHTbT e OTroBOpeH 3a BCUYKM 3afbJIXEHMs, Mpom3TMyalum oT u3nonssaHeto Ha [OCK
[unpekT, n oTroBaps 3a BCMYKM Bpeay, MpUYMHEHW OT HenpasuiHOTO m3nonseaHe Ha [CK Oupexr.

(2) Npwn Hem3nbnHeHVWe Ha 3agbrikeHusiTa ¢ kbM baHkaTa BbB Bpb3ka ¢ monseaHeTo Ha [CK
DOunpekT, KnneHTbT He MoXe fa NpasBu Bb3paXeHus, 0CHOBAHW Ha OTHOLLEHWsITa My C TpeTW nuua.

XVIIl. TpomeHu B O6wWUTE yCnoBus

un.119 (1) baHkaTa yBeoMsiBa KJIMEHTUTE 3a MPOMEHU B HacToswmTe OOLUM YCIIOBUS, BKITOUUTENTHO U
BbB Bpb3Ka C NpefocCTaBAHUTE MaTexXHW YCiyry, Kakto 1 3a gartara, Ha KoAToO NpoMeHuUTe BAM3art B CUNa,
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6e3 npeaBapuTesiHO YBEIOMIIEHME, Ype3 CbOOBLLLEHNS Ha onpeaerneHn 3a ToBa Mecta B 6aHKOBUTE carloHuy,
KaKTo 1 Ype3 nybnukyBaHeTO Ha npomeHuTe B VHTepHeT cTpaHuuaTa Ha baHkata. lMpomeHeHute O6wmTe
ycnoBus KnveHTbT MoXe fia Nonyym npuv NouckBaHe Ha XxapTveH Hocuten B opuc Ha baHkara.

(2) Ako He npuema npomeHute B O6LLMTE YCIOBUS, KNIMEHTHT MMa NpaBo Aa rnpekpaTty He3abaBHO
noroBopa. baHkaTta cuuTa, Ye KIMEHTBLT € npuen npomeHute B O6LLMTE YCIIOBUS, aKO HE 1 € YBEIOMUI, Ye
He npuema Te3n NpoOMeHU U NpekpaTsBa 40roBopa.

(3) Ako KknueHTbT yBepomu baHkaTta, ye He npuema npomeHute B O6LMTE YC/IOBUS, TOBa
yBeJOM/IEHME CE CYMTa 3a M3sBEeHME 3a NpeKpaTaBaHe Ha AOroBopa 6e3 KIMEeHTbT Aa HOCU OTrOBOPHOCT
3a pa3HOCKM 1 o6e3LLeTeHNs BbB Bpb3ka C NpeKpaTsBaHeTo.

(4) Korato baHkaTa paswwupsiBa ob6xBaTa Ha ycnyrute, KoUto morart ga ce usnonseat uypes [CK
LnpexT, ce cuuTa, Ye KNIMEHTLT € MU3SBUN Cbrfacue C TOBa, KOrato, ako € Heobxoaumo, 3asBuM ycnyrata B
nopeneHve Ha baHkata uny Ypes TeXHMYECKU CPeaCcTBa 3a KOMyHMKaLMS, KaKTo 1M KaTo M3ron3Ba HoBaTa
ycnyra 3a MbpBu MbT.

(5) baHkaTta He yBepomsBa KnveHTta 3a npomMeHu, NpeacTaBnsBallM pasluvpsBaHe Ha ob6xBaTa Ha
npenocTaBeHnTe YCyry, NpOMEHU, KOUTO ca Mo-6naronpustHn 3a KnueHTta, KakTo 1 Bb3npouvsBexaalim
NPOMEHN B HOPMATUBHW aKTOBe.
un.120 baHkaTa Mma npaBo MO BCSKO BpeMe [a yBenuvyaBa WM Oa HamansiBa obxBaTa Ha ycnyrure,
npensiaraHy Ypes efleKTpOHHUTE KaHasnu, KakTo 1 fa BK/YBa UMW M3KI0YBa OTAENHU BUAOBE CMETKW Ha
KnueHTta oT poctbn pgo otpanevyeHo 6aHKOBO 06cCnyxBaHe, [a NMpOMeHsl TexHu4eckata npouenypa 3a
HapexaaHe Ha 6aHKOBW orepauun 4Ype3 eflieKTpOHHWUTE KaHanu, B Cllydaute Ha HOBOBbBEAEHWUS B TAX,
3aKOHOBW W3MEHEHNs, pelleHUs Ha opraHuTe 3a ynpaBneHue Ha baHkata unu oT cbobpaxeHus 3a
curypHocTt, 6e3 npeausBectve. baHkata He Abmxu obe3lleTeHME 3@ Bb3HWKHaNW B CleACTBME Ha TOBa
Bpenu 3a KnueHta. baHkaTa yBejOMsIBa K/TMEHTUTE 3@ HAaCTbNUNTE NMPOMEHUN CbC CbOOLLLEHMSI B GaHKOBUTE
canoHn u/vnu nyénukauun B MHTEPHET CTpaHuuara cu, Ype3 mopynute 3a WHTepHeT 6aHkupaHe u PC

GaHKI/IPaHe mnnn gpyr nogxogsil Ha4mH.

XIX. Cpok Ha pencrBue u npekparsiBaHe

yn.121 JloroBopbT 3a nonssBaHe Ha ycnyrute, nocrbnHm Ypes JCK [upekT, ce ckniovBa 3a Heorpeaenex
CPOK 1 ce npekparssa:

4) B cnyyaunte no 4n.119 an. 3 ot Te3n O6WM ycnoBus.

5) EQHOCTpaHHO OT K/fMeHTa B OeHs Ha nosiyyaBaHe Ha ,MckaHe 3a lMpomsaHa Ha pgoctbn o ACK
Oupexkt” nnn ,MckaHe 3a pgoctbn go OCK Odupekt 3a 6v3Hec knveHTVM C rbBKaBu npaBa” Cbc
3a0BEHO XeslaHne 3a NpekpaTtsBaHe Ha JocTbna

6) EnHoctpaHHo ot baHkara:

a/ ¢ ABymMeCceyHo NMCMeHOo npeausBecTue;

6/ 6e3 npeau3BecTvie Npy HeM3MNb/IHEHVE Ha 3aab/KeHUsTa No HacrtoswmTe O6LWK ycroBus OT
cTpaHa Ha Knuenra;

B/p6e3 npeavsBecTve Npy 3aKpyBaHe Ha CMETKUTE, [OCTbINHN B €N1eKTPOHHUTE KaHanw.

7) MNpy oTKpuBaHe Ha NPOM3BOACTBO MO JIMKBMAALMUS WM MPOU3BOACTBO MO HECHCTOATENIHOCT Ha
Knuenra.

8) B opyru cnyyan, npeasuaeHn B 3aKkOHa U BbB BbTpeLLHM akToBe Ha baHkara.

un.122 (1) C npekpartsiBaHeTO Ha JOroBopa MpaBoOTO Ha K/IMEHTa 3a Mofi3BaHe Ha eneKTPOHHWUTE KaHanu
ce rnpekparsBa, a BCMYKM B3emaHusi Ha baHkaTa no Jorosopa, ako nma TakuBa, craBaT U3MCKyeMu.

(2) KnueHTBLT OTroBaps 3a BCUYKWU M3BbPLLEHM Npeaun npekpaTaBaHeTo Ha [0roBopa onepauum u
npousTUYaLLNTE OT TAX 3a4bIIKEHUS.

XX. Pep 3a npaBHa 3awiura

un.123 (1) baHkarta pasrnexpa NoCTbNUAN Bb3paXeHUsi 1 NOBAMIHaTV CNOpOBe OT K/MeHTa BbB Bpb3ka C
npenocTaBsHETO Ha NMaTeXHW yCnyrn U ro yBeoMsiBa 3a peLleH/eTo ¢ B CpoK OT 15 paboTHU gHW oT
rnogaBaHeTo nM.

(2) Ako baHkata He ce npousHece B cpoka no an. (1) wnn pelleHNeTo I He yOOBNeTBOpsiBa
KNIMEHTa, TOM MOXe [a OTHece cropa 3a pasrnexpgaHe ot MomuputenHata KoMmMcus 3a nNnaTexHu crnopose
kbM KomucusTa 3a 3awwmTta Ha notpeburenure.
un.124 (1) 3a BCMYKM BBMNPOCKU, HeypeaeHn ¢ HactoswmTte O6WwM ycnoBus, ce npunaraTl gencrealimre
[OroBOpHU OTHOLLIEHUs Mexay baHkaTa 1 KfveHTa 3a nossBaHe Ha Apyrv NpoayKTv

(2) Mpunoxwumo kbM VickaHusTa 1 Te3n O6LUM YCNOBUS € OTHOCMMOTO Ob/rapcko 6aHKOBO M O6LLLO
3akoHopartencrso. CnopoBe BbB Bpb3Ka C Tb/IKYyBaHETO M MpunaraHeTo UM ce pa3peLlaBat OKOHYaTesnHo oT
KOMMeTeHTHNS 6bNrapcku cbp,

XXI. pyru yroBopkm

un.125 (1) Hacrosiwumte O6LLM YCNOBUSA ca M3rOTBEHM Ha OCHOBaHME U B CbOTBETCTBME CbC 3aKOHa 3a
nnatexHuTe ycnyru u nnatexHute cuctemu, Hapen6a Ne 3 Ha BHB 3a ycnoBusita 1 pea 3a oTKpvBaHe Ha
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nNaTeXxHn CMETKW, 3a N3MbJ/IHEHWNE Ha MaTeXHU onepaunn 1 3a N3Nnon3BaHe Ha naTeXxXH MHCTPYMEHTU N

Apyrn OTHOCMMWN HOpPMAaTMBHW aKTOBE.

(2) Ha ocHoBaHue un. 46, an. 5 ot 3MYINC cTpaHUTe yroBapsiT, 4e B OTHOLLUEHUsiTa MM HSIMa da ce
npunara 4n. 62, an. 1, kato npomeHun B [loroBopa 1 Hactoswute O6LLM YCrOBUS Ce M3BbPLLUBAT CbrlacHO
npeasuaeHoTo B Paspen XVII.

(3) Ha ocHoBaHue 4n.67, an. 4 ot 3MYMNC cTpaHuTe yroBapsT, Ye B OTHOLLUEHUsiITa UM HsAMa fa ce
npunarar 4n. 68, an. 1, cpokbT No un. 77, an. 1, un. 78, 4n. 80, 4n. 82, an. 2 n an. 3 n un. 91, karto ce
npunara CbOTBETHO MNpedBUOEHOTO B Hacrtosiwumte O6WM ycnoBuss U B [OroBopa, KbM KOWTO ca
Hepas[ersiHa 4acr.
un.126 O6paboTBaHETO Ha /NMYHM [aHHW 3a UenuTe Ha aBToMaTnyHus obmeH Ha d¢uHaHcoBa
uHpopmaums B obnactta Ha [OaHbYHOTO obnaraHe cbriacHo J[aHbYyHO-OCUTYpUTENHUS MpoLecyaneH
KOOEeKC ce M3BbpLUBA Ype3 aBTOMATWU4HM CpeacTBa npw cnasBaHe Ha [paBoTo Ha EBponenckms cbio3,
3aKoHa 3a 3aluuMTa Ha NMYHUTE OaHHW 1M Ha MeXAyHapoaHuTe [orosopu, no kouto Penybnuka bunrapus e
crpaHa. C ornep U3nbjiIHEHNE HA HOPMATUBHO YCTAHOBEHUTE CW1 3aab/XKeHUs, baHkaTa npunara npouenypuv
3a KOMI/IeKCHa NMpoBepKa Ha KIIMEHTUTE, KaTo B OOMblIHEHMe npeaocTtass uHdopmaums Ha HauuvoHanHa
areHuus no npuxogure.

MpexoaHu 1 3aknoYnUTENHN pasnopenév

Hacrosiwumre O6LLM yCcnoBuMs ce npunarat 1 Mo OTHOLUEHWE Ha KIIMeHTW, Non3Balum ToyKbH-yCTPOCTBO B
nepvopa 16.09.2019 r. — 24.04.2020 r. 3a HapexpaHe Ha onepauuv B MHTepHeT GaHkupaHeto OCK
Onpekt n B mobunHoto npunoxeHne DSK Business. B nocoueHus nepuog, npu HeobxoammocT ga 6bvae
3asBeHa 3amsHa Ha TOYKbH-yCTPOMCTBOTO wmnu npeuspgaBaHe Ha lWH-kop 3a Hero, He3aBucMmo oOT
npuynHaTa, K/IMEeHTUTE MMAT Bb3MOXHOCT [Oa 3aABAT ApYyr AOMyCTMM MHCTPYMEHT 3a noAnvceaHe
cbrnacHo Hacrosiwmte O6LWMTe yCnoBus.

Pasnopepn6ata Ha 4n.81 BbB Bpb3ka CbC CK/OYBAHE Ha BanyTHU CAENKW, ce npunara, CYMTaHo B cuna ot
1.04.2020 .
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