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ObLLUW YCJ10BUA 3A NMOJ13BAHE HA YCIIYTUTE, OOCTbINHW YPE3 EJIEKTPOHHUTE KAHAJIN
OCK ONPEKT HA BAHKA CK 3A BU3HEC KJITMEHTU
B cuna o1 21.02.2022 .

I. Nndopmaums 3a banka CK

un.1 (1) ,barka ACK" ALl e TbproBCcKo APYXeCTBO permcTpypaHo B ThproBCKMs perncTbp KbM AreHLMs No BI1CBaHWSTa
c EVK 121830616, cbc cepanviie v agpec Ha ynpasneHue rp. Codwus, yn. ,MockoBcka” Ne19, e-mail
call_center@dskbank.bg, Ten: *2375/0700 10 375, dakc: (+359 2) 9076499, BIC/SWIFT: STSABCSF.

(2) ,banka ACK" ALl n3pbpLiBa BaHKoBa AEMHOCT Bb3 OCHOBAa Ha MLIEH3, W3daaeH oT bbarapcka HapoaHa H6aHka
Ne b 03, KoATO OCbLLECTBABA HAA30p BbPXy AENHOCTTA.

(3) ObuioTo paboTHO Bpeme € KnneHTr B paboTHK aHKM e oT 8:00 ao 17:00 vaca.

IIl. Npepmer

un.2 Hacroswmrte OO6WM YCNOBMS PernameHTVpaT oTHoweHuaTa mexay banka JCK AL, HapuuyaHa no-HataTbk
BaHkaTa 1 BM3HeC KVeHTa), Noxenan Aa rnonsea YCnyrnte, N3BbPLUBAHW Ype3 eNekTPOHHWUTE KaHanu Ha baHkaTa,
Hapu4aH no-Hatatbk KnmeHT.
un.3 Ycnyrute, AOCTbMNHW Ype3 eNeKTPOHHWTE KaHanu, MoraT Aa ce non3ear oT Ou3HeC KMeHTH Ha baHkaTta, komTo ca
PErMCTPUPEHIK CbINAcHO ObrapckoTo 3aKOHOAATENCTBO U M3BBLPLLBAT CTOMAHCKa Uv Apyra NnpodecoHanHa aenHocT
Ha 3aKOHHO OCHOBaHWE Ha TepuTopusTa Ha Penybnuka bbnrapus, a CbLLLO Taka FopuaMYECKN NMLA C HECTOMAHCKA Len,
OIOOKETHN CTPYKTYpU U OOLLECTBEHW OpraHvsaumy, Kakto W Apyrn OU3HEC KAWEHTW, KOWUTO WMaT OTKpUTa
pasnnaiiatenHa cmetka B baHkara.
un.4 (1) 3a ga nNon3Ba ycnyruTe Ypes enekTpoHHUTE KaHanw, KMMEHTLT MoMbBa ,VIckaHe 3a AOCTbN/NpoMsHa Ha
pocrbn no ACK [duvpekT 3a 6rsHec knveHTn” nnn ,VckaHe 3a 4ocTbn/npomMsHa Ha aoctbn oo ACK [AmpekT 3a 6usHec
KMMEHTW C MbBKaBK Npasa” no-HataTbk HapuiaHu VickaHe, cbC CbabpkaHve 1 dopma onpeaeneHn ot baHkara, KbaeTo
onpefens Kow HeroBu CMeTkv Aa 6bAaT LOCTbMHM Ype3 OTAeNHUTE eNeKTPOHHW KaHanu, notpebutenn (3akoHeH
NpeacTaBuTeN MAW NWUE, HALMNEXHO YMbIHOMOLLEHO 3@ CbOTBETHWUS AOCTbMN L0 €NeKTPOHHO OaHkMpaHe) CbC
CbOTBETHUTE MPaBa, KakBW YCyrv Xenae Aa nosssa v XenaHu kaHanu 3a LOCTb.

(2) NpuemareTo Ha HacToswmTe OBUW YCNoBUS OT KIMEHTa Ype3 NOTBbpPX/AaBaHe Ha TOBa B UCKAHETO, 1MMa
LelCTBMe Ha CKNtoYBaHe Ha AoroBop ¢ baHkaTa.

Ill. O6w¥ nonoxeHus

un.5 Ypes ycnyrute 3a enektpoHHo GaHkmpare [ACK [upekt, baHkata npepoctaBs Ha KnmeHTa TexHuyecka

Bb3MOXHOCT:

e OTAaneyeHo [a noaasa [o baHkata HapexaaHus 3a U3BbPLUBAHE OT HETOBO MME Ha NnaTexHy onepauuv B
neBa 1 BanyTa;

e [1a NOLaBa Aeknapaumy 3a HyXxauTe Ha nnaTexHUTe onepauuun v B C/lydaunTe, KoraTo ToBa Ce M3WCKBa OT
3aKOHa;

e [la Nojasa 3asBKy 3a M3M0M3BaHe Ha HOBW 1 NPOMSIHA Ha MapaMeTpy Ha CbLLECTBYBALLM GaHKOBY NMPOAYKTH
v ycnyrn (OTKpYIBaHe Ha CMETKM, 6aHKOBY KapTy, yCBOsSIBaHe/MoracsBaHe Kpeautu v ap.)

¥ 0@ NOANNCBA NO eNeKTPOHEH MbT, CbOTBETHWTE LOKYMEHTY 3a TAX;

13 NOAaBa 3asBkyW 3@ HeOAHKOBW NPOAYKTY, aHKETW, OIONETUHM NO eNeKTPOHEH HauuH;

Aa nonyyasa MHGOPMALIMS 3@ CbCTOSHMETO W ABMXEHMETO NO 6aHKOBMTE CMETKM, 10 KOUTO MMa AOCTbI;

Aa nonyyasa MHGOPMALIMS 3a M3MNON3BaHMTE OT HEro ycayr 1 NpoaykTv B baHkarta;

[a nonyyasa 4OCTBN A0 akTyanHa nHGopmauys, NoLabpxaHa ot baHkata — BanyTHU KypCOBE, HOBUHM, U Aip;

un.6 EnekTpoHHWTE KaHanu v CPeLCTBa 3a LOCTbMN 33 M3BbPLUBAHE Ha YCNyrn ca:

1) Call Center - ueHTpana 3a UHGOpPMaLMOHHY ycnyr. locTbrbT ce ocurypsisa cnefi nonyyasare Ha Call code;

2) WHTepHeT 6aHkmpaHe, HapuiaHo no-Hatatbk JCK OupekT - MHCTPYMEHT 3a M3BbpLLUBaHe Ha HAabop OT Crpasku
M Hapex[aHus Ha nnaTexHw onepaumn upe3 VIHTepHeT. Ycnyrute cBbp3aHW C Hero, Ce AO0CTbhBaT ypes
www.dskdirectbg 1 npunoxeHverto 3a mobunHu yctporictea DSK Business npu cnassaHe Ha Hactoswmte O6Lm
YCMOBWS U CbOTBETHOTO PHKOBOACTBO.

3) baHkmpaHe uype3 MobunHo npunoxexne DSK Business, LOCTbMHO caMmo 3a NOTpebuTenn Ha MHTEpPHET GaHKMpaHe;

4) PC (Personal Computer) 6aHkupaHe - enekTpoHHO GaHkvpaHe upe3 creumanvsvpad codpryep (MynTukel),
HapwyaHo no-Hatatbk PC 6aHkupare. PC 6aHknpaHe BKKOYBa ClefHnTe MOLY
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bu3Hec knueHTn
e Desktop npunoxeHue Ha MynTrKkeL- KNeHTCKaTa 4acT, BKMOYBaLLA OCHOBEH MOy, MOy 3a NnallaHus,
TOTP mozayn 3a ABydakTopHa aBTeHTMKaLwa (3a Bepcns 4.0 nnv no-HoBa) ¢ nomollita Ha Google authenticator
vnw Microsoft authenticator;
¢ Web ba3supaH moayn MC@Sign+ Ha azpec https://mcsign.dskbank.bg/sign/_mcoespacc;
e MobunHa annukaums MC@Sign+ 3a MOOUAHW YCTPOCTBA;
e CodTyepeH ToykbH — MobunHo npunoxeHre DSK MC@Token.
5) MonyyaBaHe Ha TEKCTOBM CbObLLEHUS
un.7 KnueHTbT nonyyasa AOCTbM A0 XeNnaH enekTpoHeH KaHan/ycnyra, KakTto cneapa:
1) Call Center — ¢ nonydyaBaHe Ha Call code;
2) NHTepHeT 6aHkupaHe — C nonyyaBaHe Ha NOTPeOUTENCKO MMe 1 Napona;
3) baHknpaHe upe3 MobunHo npunoxeHue DSK Business — ¢ nonydyaBaHe Ha A0CTbN A0 VIHTEpHET BaHKMpaHe;
4) PC 6aHknpaHe — npu nognuceade Ha MpoTtokon 3a UHcTanupad moayn 3a PC 6aHkupane. Joctbn Ao kaHan
PC 6aHk1paHe He Moxe [ia 6ble nonyyeH, B cnydyait ye KnneHTsT e 3asBun TapudeH nnaH ,6a3oB focTbn”.
5) TekcToBM CbOBLLEHNS — B MOMEHTa Ha 3asBsIBaHe Ha ycyraTa;
un.8 [dedpuHuumm:

1) KBanudvumpan enektporeH noanuc (KEM) — v3naBa ce oT LOCTaBUVK Ha YLOCTOBEPUTENHI YCAYTY CbrNacHoO
3akoHa 3a eNeKTPOHHWS [LOKYMEHT U enekTpoHHUTE ypocToBepuTenHn ycnyrn (3EAEYY) v cnyxm 3a
€NeKTPOHHO MOAMNWCBaHe OT NoTpebuTens Ha NPeBOAHW HapeXaaHWs, OKYMEHTY, feknapauuy, NogaBaHe Ha
3asBKM 33 GAHKOBW NPOAYKTW 1 aboHMpaHe 3a 6aHkoBW ycnyru B ycnyrata ACK dupexT.;

2) DSK mToken- ToykbH MOBWUMNHO NPUNOXEHNE 3a NMOTBbPXAABAHE Ha NPEBOAM U AOKYMEHTU, HapeaeHW npe3
WHTEPHET 1 MOBUNIHOTO GaHKMpaHe;

3) JIMHK 3@ [OCTbN — NEPCOHANM3MpaH YHWKaneH fWHK, 4pe3 KonTo KAMeHTbT cam MOXe [a 3ajane
naeHTMdKKaTOpK 3a BXOA, . VI3non3ea ce eAHOKPATHO Npu peructpaumnsTa unv npepeructpaunsta. Npegocrass
Ce Ha MocoyeH OT KnueHTa enekTpoHeH agpec;

4) TekCTOBM CbOOLLEHUS - KPaTKM TEKCTOBM CbOOLLEHMSs, M3npallaHn npe3 mobunHata mpexa (BK. M sms
CcbobLLEeHUs) 1N MOBUNHK Npunoxexus (Bkn. Viber);

un.9 OTHolweHuwsaTa Mexay baHkata n KnveHTa ce ypexaaT Ype3 NoLAnvCBaHETO Ha VckaHe 3a 0ocmbn/npoMsHa Ha
docmwn 0o JCK [upekm 3a 6usHec knueHmu n/wnu Vickase 3a docmbn/npomsHa Ha docmbn 0o JICK Jupekm 3a
6U3HEC KIUeHMU C 2bBKABU NPABd, HapU4aHu 3a KpaTkocT MICKaHe, KOUTO MMaT [AeiCTBMETO Ha CKtoveH C baHkara
[IOroBOp 3a NpefoCTaBaHe Ha YCyruTe, NOCTbMHM Ype3 enekTpoHHUTe KaHanu Ha ACK OupekT. Hactosuwwmte O6Lum
YCNoBUS MpeacTaBnsaBar HepasfenHa 4act OT [0roBopa, C MOAMVCBAHETO Ha KOWMTO KNAMEHTBT v npuema n ce
Cbrnacsea c Tax.

yn.10 (1) JoctbnbT 00 €NeKTPOHHUTE KaHanum ce NpPefoCcTaBs CamMo Ha 3aKOHHW NpeactaBuTeny Ha KnueHta u/vnu
N3PUYHO YMbIHOMOLLLEHW OT TX 1MLQ, 13 N3BbPLUIBAT CbOTBETHUTE AENCTBUS CbC CMETKUTE Ha KnveHTa B 3aB1UCMMOCT
OT BMAA [OOCTbM, NOCOYEH B VICKaHeTo, HapuyaHu no-Hatatbk [oTpebutenn. B VickaHeTo ce 3asBsiBaT MMeHaTa u
EMH/NMHY Ha MoTtpebutenute, onpefens ce BMAA Ha TEXHWS OOCTbM M MpaBata MM, KakTo WM WHCTPYMeHTa 3a
NoAMVCBaHE, KaTo KbM HEro Cce npunarat CbOTBETHUTE M3MCKBaAHW OT baHkaTta LOKYMEHTU U Mb/IHOMOLLHY.

(2) MbpBOHaYanHO NoaafeHoTo VickaHe, KakTo ¥ NOCAenBaLLMTE UCKaHKS, C KOWTO Ce M3BbpLUBAT MPOMEHU B
3a8BEHMS AOCTBM, UMAT CuaTta Ha MbAHOMOLLHO, MO C1AATa Ha KOETO 3aKOHHWAT NMPeAcCTaBUTeN Ha KIMEHTa 1au
M3PUYHO YMbAHOMOLLEHO ML, YTb/IHOMOLLIABAT NOTpebuTennTe C NpaBo [a NpenctaBnasat busHec knveHTa npes,
"BAHKA OCK" ALl npw paboTa C enekTpoHHWTE KaHanu OT WMETO W 3a cMeTka Ha busHec knmneHTa cbobpasHo
NOCOYEHNs BUL LOCTbM 33 BCEKM OTAENEH YMbAHOMOLLEH NOTpebuTen, B T.4. U O3 M3BBLPLUBAT pasnopeanTenHu
[leiCTBMS CbC CPEACTBATA MO CMETKMTE Ha BU3HEC KnneHTa, B cnyyai, Ye n3bpaHnaT 4OCTbN ro NO3BOABA.

(3) 3a BanuaHW NO OTHOLLEHWE pa3nNOPEXLAHETO CbC CPeACTBATa M NPefOCTaBEHNTE NPaBa 3a@ U3BbPLUBAHE Ha
MnaTexHy onepaumy Ypes enekTpoHHUTE KaHanu, Ce CYUTaT NPaBoMOLLMATE, MPEAOCTAaBEHN B Ha-KbCHO NOAALEHOTO
Nckarne. ChlumTe LWe vmat npuvopuTeT Npen, BCUMYKM OCTaHany MpaBOMOLLMS Ha YMbAHOMOLLEHWUS noTpebuTen,
NpefoCTaBeHn My C OpYrM MbAHOMOLLHY, OCBEH akO MPaBOMOLLMSTA MO CbOTBETHOTO VickaHe He Obaat M3pUYHO
MUCMEHO OTTEINEHN YPe3 MUCMEHO WK3aBneHne OT ynbaHomowmTens ao banka OCK AL upe3 [eknapaumsa 3a
OTTerfgHe Ha Mb/IHOMOLLIHO 3a eNekTPoHHO BaHkmpare Ype3 ACK JupekT 3a O13Hec KNneHTu.

(4) B VickaHeTo 3a [OCTbMN/3a NpOMAHA Ha AOCTBM, 33KOHHUST NPeACTaBUTEN UAW M3PUYHO YMbIHOMOLLEHOTO 33
noanucBaHe ¥ NOAABAHETO My MULLE, Ce CblNacaBa, Ye B CNyvamTe, KOraTo HKOW OT NOTpebuTenute, mocoYeHW B
nckaHeTo, 6be YbIHOMOLLEH U OT Apyr/v Gu3Hec KNeHT/u Ha baHkaTa C npaBa 3a OCbLUECTBABaHE Ha €NeKTPOHHO
H6aHkmpaHe oT HeroBo nme nocpeactsom JCK OupekT, To3m notpebuten moxe Aa 3asBu npef, baHkata obeanHsaBaHe
Ha NpefoCTaBeHWTE My OT BCUYKM OU3HEC KIMEHTW LOCTbNM M OCbLUECTBABAHE HA €MHEH BXOL B €NeKTPOHHUTE
kaHanu 4pe3 060 NOTPebUTeNcKo MMe 1 napona. 3a Aa MOXe [a Ce Bb3M0/3Ba OT NPefoCTaBsHaTa Bb3MOXHOCT
noTpebutenat TpsbBa [ia € perncTpypaH Kato MbAAHOMOLLHWK Ha CbOTBETHUTE BU3HEC KIMEHTW C €AMH U CbLl, MOOUIIEH
HOMEp ¥ [ia U3ron3Ba efHakbB WHCTPYMEHT 3a nognuceaHe (c n3kn. Ha KEM+SMS) BbB BcuUkM Npoduiu, KoWUTo
xenae na obeanHu.

(5) 3a pa My Obae npenocTaBeH, MPOMEHEH WM MpekpateH obeAauHeH AO0CTbM MOCPeACTBOM  0OLL
notpebutenckn naeHTUdUKaTop A0 GaHKOBUTE CMETKM Ha HSAKOW WM Ha BCUYKK OM3HEC KIMEHTW, Ha KOWTO e
MbAHOMOLLHWK, NOTpebuTenaT cnegga Aa nopafe VickaHe 3a obefumHsBaHe Ha [oCTbnu. [1oTpebutensT nonyyasa
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obeayHeH LOCTbN Ype3 NpefocTaBeHns My HOB 06LL, NOTpebuTenckv naeHTdUKaTop 3a AOCTbN A0 €NeKTPOHHWTE
kaHanv Ha banka JCK. Bb3amoxHo e aa He ce 06eauHsBaT BCMYKM AOCTbMW, C KOUTO NOTPEOUTENST pasnonara kato
3aKOHEH MpefCTaBUTEN/MbAHOMOLLHMK Ha PasnnyHu OU3HEC KIWMEHTYW, Kato camuaT notpebuten ¢ VckaHeTo 3a
obeVHABaHe Ha LOCTbAW 3asBABa MO OTHOLUEHWE Ha KOW OW3HEC KWMEHTW XXenae Aa nonyyn obeluHeH OOCTb.
Cnpsimo ocTaHanuTe BU3HEC KNMEHTY, KOUTO He ca NOCoYeHM B VIckaHeTo 3a 0belMHsIBaHe Ha AOCTbNVW, NOTpebuTensT
3anassa [oceralwHmTe c NoTpebuTeNckM MOEHTUPMKATOPU 1 OCBLLECTBABA AOCTbM A0 CMETKMTE Ha Te3n OU3HeC
knveHTn B ACK [npekT ypes Tax. He ce nonycka eamH MbHOMOLWHUK A MMa [Ba 06eAyHeHn [ocTbna Ao OusHec
KNMeHTV egHoBpemeHHo. [lonycka ce o6eanHaBaHe Ha AOCTbNY, B KOUTO NOTPEOUTENST HE 13M0N3Ba MHCTPYMEHT 3a
NOLNVCBAHE, KaKTO 1 Ha AOCTBAN, MPK HAKOW OT KOUTO NOTPEOUTENST M3M03Ba MHCTPYMEHT 3a NoanuceaHe (efuH v
CbLL, MHCTPYMEHT 3@ NOAMMUCBAHE B HAKOKO AOCTHNA), @ NPV APYI HE M3M0N3Ba MHCTPYMEHT 3a NoAnvcBane. B ciyyar
4e 1IMa pasnnka Mexay UHCTPYMEHTUTE 3@ MOLNMCBAHE, KOMTO NOTPEOUTENAT M3M0N3Ba 3@ AOCTbNWTE, KOUTO XXenae
na 0b6eanHu, oberHeHNe Ha Te3n JOCTbNW He ce Jonycka. He ce gonycka o6eamHaBaHe Ha LOCTbNM Ha noTpeduteny,
KOMTO 13M0N3BaT MHCTPYMEHT 3a NoAnuceaHe kBanvduuvpan enektpoHeH noanuc (KEM), nsgageH oT nuueHsmpaH
ot Komucusra 3a peryampaHe Ha CboOLeHnsTa LOCTaBYMK, B KOMOMHALMS C eAHOKPATeH KOL, C BPEMEHHA BaSMAHOCT,
n3npateH oT baHkata ype3 SMS TekcToBO CboOLLEeHVE Npe3 MOOUIHaTa Mpexa.

(6) B cnyyan, 4e npenocTaBeHOTO Ha MOTPeOUTENs ymbAHOMOLLABAHE 33 JafeH enekTpoHeH kaHan Obae
OTTErNeHo OT KOWTO M Aa € OT bu3Hec KNMeHTUTe no an. 5, B T.4. 1 Npy OTTErNSHE Ha MbJHOMOLLHOTO Ha JIMLETO,
NPeynbHOMOLLMAO CbOTBETHUA MOTpebuTen C MpaBa 3a WHTEpHeT OaHkMpaHe (OCBEH, ako B W3SBEHWUETO 3a
oTTErNAHE W3pPWMYHO He € MOCOYEHO [OpYro), WAM Mpy NpekpaTaBaHe A0CTbMa Ha MoTpebuTens [0 enekTPOHHO
BaHKvpaHe 3a HAKOM OT BU3HeC KNMeHTUTE No APYrv NpUYMHK, 6aHKOBUTE CMETKW Ha TO3K BU3HEC KNWeHT Lwe Obaar
He3abaBHO W3K/IOYEHM 33 AOCTbINBaHE B MHTEPHET BaHKVMpaHeTo NOCPeACTBOM NPefoCTaBeHrs Ha NoTpebuTens ooLL
naeHtMdukarop (NoTpebuTencko Me 1 Napona).

(7) B cnyvair, ye HaKoM OT BW3Hec knveHTUTe Mo an. 5, MPOMEHW MOM3BaHWs OT MOCoYeHWs noTpebuTen
WHCTPYMEHT 3a MOLMWCBaHe B WHTepHeT OaHkvpaHeTo, GaHKOBWTE CMETKM Ha To3W Bu3Hec KnveHT e Obaar
He3abaBHO M3K/IOYEHN 33 AOCTbINBAHE B MHTEPHET BaHKMpaHeToO NOCPeACTBOM NPefoCcTaBeHrs Ha NoTpebuTens obLL
noeHtndukatop (notpebutencko vMe u napona). B To3u cnyvain notpebutensT cnenga fa nofafe 1ckaHe 3a
nosyyaBaHe Ha HOB waeHTudMKaTop (NOTpebUTeNncko VMMe 1 napofa) 3a AOCTbM [0 Te3n CMETKM B WHTEpHET
6aHKPaHETO NO CbOTBETHUS Pe UMW MOXe [1a M3MN0M3Ba UHAVBMAYaNHUAT cv Npodun 1 Napona, B ciyyai, ye ca My
61V NpefocTaBsHY Npeay ToBa.
un.11 (1) MNpw nonseaHe Ha ycnyrute, npepnarany ypes [ACK [wupekt, KnueHTuTe ce 3aabnkasBaT [a cnassar
HacToswwmTe OBLWW YyCnoBMS, C KOWTO Ca AJTbXKHM [a Ce 3amo3HasT, 1 PbKOBOACTBATA 3@ MON3BaHe Ha ycnyruTe,
noctbnHy Ype3 ACK [upekT, KouTo pernameHTupar npasinata 3a paboTta 1 U3vckBaHusTa KbM Non3sanuns codryep u
TeXHUYeckunTe CpecTsa.

(2) PbKoBOACTBOTO 3a Non3BaHe Ha ycnyrn npes kaHanute: Call Center, nonyyaBaHe Ha TEKCTOBU CbOOLLEHWS 1
VHTepHeT 6aHkupaHe e nyb6nukyBaHo Ha agpec www.dskdirect.bg.

(3) 3a nonsBaHe Ha PC BGaHkMpaHe Ha KveHTa ce NpeaocTass LOMbAHUTENHO NOTPEOUTENCKO PbKOBOACTBO U
6e3nnaTtHo obyyeHre Ha NOTpebuTenuTe Ha copTyepa Npy UHCTanauvsTa my.
un.12  13non3BaHeTo Ha NOTpebWTENcKo MMe 1 Napona u/wnv AoMyCTUM WHCTPYMEHT 3a NOoANMCBaHe 3a VIHTepHeT
n PC BaHkvpaHe nmMa AeiCTBMETO Ha NpPaBHO BanmMAeH MNOLMMC MO CMUCHAA Ha 3aKOHa 338 eNeKTPOHHWS LOKYMEHT U
€NTEKTPOHHWTE YOOCTOBEPUTENHN YCIYT 1 B OTHOLLUEHMSTa MEXIy CTpaHuTe, CBbp3aHW C MOM3BaHe Ha yCnyrute,
LOCTBMHW Ype3 enekTpoHHuTe kaHann JCK OupekTt Ha BAHKA ACK 3a 613Hec knneHTH ce Np1paBHsaBa Ha CamopbyeH
noanuc.
un.13 [lpomsHa Ha SOCTbMN L0 eNeKTPOHHMTE KaHanu Moxe Aa Obe MHMUMMpaHa No BCIKO BpeMe, KaTo ce Ao6aBu
WK feakTvBKpa ycnyra, Lo6asu noTpebuten nav ce pefakTnpar/oTHeMaT HeroBy Npaea Mo CMeTKa Uv enekTpoHeH
kaHas, ¢ nofasaHe Ha llckaHe 3a 0oCTbn/3a npomsaHa Ha goctbn Ao JACK [dupekT 3a GU3HEC KMEHTH, CbOTBETHO Ha
ckaHe 3a [OCTBbN 3@ KAWEHTW C MbBKaBW Npaea, MOAMMCAHO OT 3aKOHHWS MpeacTaBuTen Ha OM3HeC KAVeHTa unwu
M3PUYHO YMBIHOMOLLEHO NINLE C HOTApMAanHO 3aBEPEHO Mb/IHOMOLLIHO.
un.14 lon3eaHeTo Ha WMHCTPYMEHT 3a MoanucBaHe Moxe Aa Obfe npekpaTteHo C nopasaHe Ha ,VickaHe 3a
L0CTbM/NpomMsiHa Ha AocTbn /,VickaHe 3a LOCTbN/NPOMSAHa Ha LOCTbM 3@ KVEHTW C MbBKaBW Mpasa” v MpUIoXeHN
KbM HEro CbOTBETHUTE JOKYMEHTY, [LOKA3BaLLW NPEKpaTaBaHETO Ha NPABOMOLLMATA Ha CbOTBETHMS [ToTpebuTen, 1nu
NMCMeHO 13siBneHne ot KnreHTa, Ye MbAHOMOLLHOTO Ha [MoTpebuTtens e oTTerneHo.
un.15 (1) MNpekpaTaBaHeTO Ha AOCTbNa Ha NoTpebuTen L0 eneKTPOHHOTO GaHKMpaHe ce M3BbpLUBA C MOAABaHE Ha
JVlckaHe 3a nocTbn/NpomsHa Ha A0CTbN, B KOETO ce 0TOeNs3Ba none oT konoHa ,0Tkas” 3a CboTBETHUS NoTpebuTten,
unu ¢ nopasaHe Ha ,VckaHe 3a poctbn o ACK [upekT 3a OM3HEC KNMEHTV C MbBKaBW Mpasa’, OT 3aKOHHWS
npeacrasuten Ha KnveHTta unm ot U3pUYHO YMb/IHOMOLLLEHO NIULIE C HOTapUanHo 3aBepeHO MbIHOMOLLHO.

(2) MpekpaTtaBaHeTO Ha LOCTbMNA Ha NOTPeOUTEN L0 eNeKTPOHHOTO GaHKMpaHe ce M3BbpLUBA W NpU OTTErNsHe
Ha Mb/IHOMOLLHO Ha MbIHOMOLLHWK, Nofan ,VickaHe 3a 4OCTbN/NpPOMsAHa Ha AOCTbN /,VIckaHe 3a [OCTbN 3@ KNUeHTH
C MBKaBw Npasa”“, Bb3 0CHOBa Ha KOETO € NpefoCTaBeH TekyLLMsa LOCTbN Ha noTpebutenute Ha ACK [npekT 3a 613Hec
knueHta. OTTErNAHETO Ha MbJHOMOLLHOTO Cnefpa Aa € M3BbpLIEHO OT CbOTBETHWUSA 3aKOHEH npeactaBuTern,
NpefocTaBuil Mb/IHOMOLLIHOTO, Ype3 NoAnvceaHe Ha ,Jeknapauvs 3a OTTernaHe Ha Mb/IHOMOLLHO 3@ €NeKTPOHHO
6aHkvpaHe ype3 ACK [upekT”, kKaTo LOKYMEHTBLT B OpuUriHan Tpsoea Aa Oble NpefcTaBeH OT YMbAHOMOLLMTENS, OT
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NWULLETO, YNUTO NPABOMOLLMS Ca OTTErNEHW, UK OT TPETO NMLE, EAMHCTBEHO B OOC/TYXBALLMS KNOH Ha OU3HEC KWeHTa.
B cnyvante, korato AOKYMEHTBT Ce npefcTass B baHkara oT nnue, pasnnyHo OT TOBa, KOETO 1o e NOAMNMCANo, HeroBusT
noonuc Tpsbea Aa ObOe HOTapuanHo YAOCTOBepeH. B nocoyeHata [eknapauuvs 3akOHHWAT npeactaBuTen
3a0bKMTENHO TpsiGBa Aa oTOenexu ganu C oTTernsHe Ha MbAHOMOLLHOTO Ha MUETO, MOAAN0 UCKAHETO 3a A0CTb,
Ce 3amasBaT WM Cce OTTernaT npaeara, MNpeAoCTaBeHM OT MbAHOMOLLHMKA Ha [ApyruTe noTtpebuteny,
npeynbHOMOLLEHN OT Hero. [lpy MapkupaHe Ha MOMETO 3a 3anasBaHe Ha MnpaBaTta Ha MNpeynb/IHOMOLLEHWTe
noTpebuTenu, CblUMTe 3anasBaT CBOS AOCTbM 6e3 Aa e HeOOXOAMMO MOAABAHETO HAa MCKaHe 3a TOBa OT CTpaHa Ha
3aKOHHUAT npefctasuten. B ciyyalh, ye 3akoHHMAT MpenctaButen € mapkvpasn OTTerfisHe Ha npasata UM Ha
NpeynbHOMOLLEHWTE NOTPEOUTENV, EAHOBPEMEHHO C MOCOYEHaTa AeKnapaums, TON UAK N3PUYHO YIBIHOMOLLEHO C
HOTapuanHO 3aBepeHO MbAHOMOLLHO N1ue TpsAbBa Aa nofase v VickaHe 3a focrbn/VickaHe 3a NpoMsaHa Ha 4OCTb, B
KOEeTO [a Mocoyn HOBW NOTpebUTENN 1 Aa onpeneny TexHus O0CTbM, CboTBeTHO npaea. [lo NoJaBaHeTo Ha TakoBa
nckaHe, npasa B ACK JMpekT Lie nmaT 3aKoHHWS NpeactaButen Ha O13HeC kKveHTa v NoTpebuTeny, KouTo Yepnst
npasata OT yMb/IHOMOLLABaHe, NpefoCTaBeHO eMHCTBEHO AVMPEKTHO OT 3aKOHHUA npeacrasuten. C  nprvemaHe  Ha
[leknapauumsta oT 6aHKOB cryxuTen baHkaTta ce cumTa 3a yBeJOMeHa 3a OTTerfIeH1Te NPaBoOMOLLMS Ha NULLETO, MOAAN0
VckaHeTo 3a 4OCTHN/NPOMSHA Ha AOCTBM, CbOTBETHO NMPABOMOLLMATA Ha MPeYNbHOMOLLEHUTE OT HEro NoTpebuTeny,
W CbLLMTE CE CYMTAT MpeKpaTeHn OT TO3W MOMEHT. be3 3HaueHne e fanu NpeynbHOMOLLABAHETO Ha NoTpebuTenuTe
€ CTaHasno Ypes V3pUYHO HOTapmaaHO 3aBEPEHO MbHOMOLLHO UV YPe3 YMbHOMOLLABAHE NOCPeACTBOM VickaHe 3a
pocrbn/VickaHe 3a npoMsiHa Ha focTbn. OTTErNSHETO Ha  MbAHOMOLLHOTO HE 3acsra npaBata Ha  3aKOHHMWSA
npencraButen Ha busHec knnerta B 1CK AmpekT, Aopw ChlumsT Aa € 61 BKIOYEH B NOAAAEHOTO OT MbAHOMOLLHMKA
VckaHe.

(3) EnHOBpeMeHHO C NpefcTaBsHe Ha AOKYMEHTa 3a OTTErNsHE Ha Mb/HOMOLLHOTO M B CAlyyald, Yye npasaTta Ha
NpeynbIHOMOLLEHNTE NLLA CbLLO Ca OTTErNEeHN, 3aKOHHWAT NpeacTaBuTen Ha KnmeHTa nnm n3pruyHo ynbaHOMOLLEHO
3a TOBa fMLEe C HOTapWanHoO 3aBepeHO MbHOMOLLHO, TpsibBa Aa nodane ,VckaHe 3a O0CTbMN/NpPOMsSHa Ha A0CTbN
/./ICkaHe 3a [oCTbN 3a KAVEHTU C MbBKaBW Mpaga”, B KOETO Aa 6bAaT 3assBEHN BCUUKM NOTPEOUTENM CbC CbOTBETHUS
MM LOCTbN 1 npasa. [lo nofaBaHeTo Ha TakoBa uckaHe npasa B ACK [MpekT wie 1mMaT 3aKOHHWS NpeacraButen Ha
OV3HEC KNMEeHTa W MNOTpebuTeny, KOMTO 4YepnsT MpaBaTta OT YMbHOMOLLABaHe, MPEeAOCTaBEHO E€AMHCTBEHO OT
3aKOHHWS NpeacTaBuUTeN.

(4) B cnyvaih Ha npomsHa B MNpeAcTaBMTENHata BAacT Ha bW3HeC KAMeHTa HOBUAT/UTE 3aKOHeH/HU
npencraBuTen/v Ha KnueHta e/ca onbXeH/H1 NMCMEHO Aa yBeAoMuM/aT baHkaTa 3a Tasu npomsiHa. [1o yBe1oMsBaHETO
/4, NpomMsiHaTa B 06CTOATENCTBATA HAMA AEMCTBME MO OTHOLWeEHMe Ha baHkaTa, Makap obcTosTencreata Aa noanexar
Ha BMWCBaHe WAM OMOBeCTABaHe B MybnuyeH peructbp. lNpomsaHata cnefBa Aa Oble 3asBeHa ypes ,VIckaHe 3a
[0CTbMN/NpoMsHa Ha AocTbn /,/IckaHe 3a A0CTbM 3@ KMEHTU C MbBKaBW Npasa”, MoMb/HEHO 1 MOAMNMCAHO OT 3aKOHHWS
npeacraBuTen Ha busHec KNMeHTa Unn U3puyHoO YrbIHOMOLLLEHO 3a TOBa ULLE C HOTApUanHo 3aBEPEHO Mb/IHOMOLLLHO.
B pe3ynTat Ha 3asBeHaTa NpoMsiHa Ce NpekpaTaBaT NpaeaTta Ha 3anunyeHuns,/ocBo60AeHs 3aKoOHEH NPeACTaBMTeN, KaTo
Ce 3anasBaT npasata Ha BCUYKW OCTaHanu NoTpebuteny, HaaneXxHo ymbAHOMOLLLEHW OT HEro.

IV. Call Center

un.16 Ypes Call Center kneHTLT MOXe Aia Non3Ba:

1) MHPOPMALIOHHYM YCNyr 3a NpefiaraHnTe oT baHkata NpoaykTu;

2) ycnyru, cBbp3aHu ¢ 6aHKOBY KapTu;

3) cnpaBky 3a HaNMYHOCTTa 1 ABUXKEHWETO MO 3asBEHUTE 33 AOCTbMN CMETKY;

4) NOMOLL, Np¥ No3BaHe Ha 6aHKOBW NPOLYKTY.

un.17 Hoctenst go ycnyrute Ha Call Center ce ocbliecTBsBa upe3 vaeHTidukauvoHeH kop (EVIK/BYNCTAT Ha
Knuent) 1 Call code, npenocraBeH o1 baHkata. Call code ce npenaBa Ha 3aKOHHWUS NMpPeACTaBUTEN HA KIMEHTA B
3aneyaraH navik.

un.18 lNpu nNbpBOTO CM CBbp3BaHe kbM cuctemata Ha Call Center, KnveHTsT TpsbBa Aa NpoMeHW CiyxebHo
Ha3HauyeHus My Call code.

4n.19 Mpwu n3non3eaHe Ha rpeteH Call Code 3 nopeaHun nbTw, barkata 6nok1pa 4ocTbNa Ha NoTpebuTens Lo kaHasn
Call Center. AkTB1paHeTo Ha 6nok1paH AoCTbN KNMEeHTbT MoXe Aa U3BbpLUM B NofeneHne Ha baHkaTa.

un.20 VipeHTndukaLwmaTa ce N3BbPLUBA YPe3 aBTOMATUYHATA c1CTeMa 3a TenedoHHO 0OCyxBaHe.

4yn.21 CnvcbkbT Ha nNpefnaraHnuTe YCnyr U Ha4nMHbT Ha M3BbPLUBAHETO MM Ce OMNpenenaT oT baHkata n 19 Moxe Aa
v NpomeHs 6e3 npefn3BecTue.

un.22 3a ¥3nos3BaHe Ha ycnyrute KMeHTbT Habupa TenedoHeH Homep: 0700 10 375 (ot yyxbuHa 00359 700
10 375) ot TenedoH C ToHanHo HabvipaHe. OT mMobuneH TenedoH B Mpexata Ha 6barapcky MobuneH onepartop,
KnuneHTsT Moxe aa ce cebpxe ¢ Call Center upe3 nsbvpaHe Ha *2375. He3aBMCMMO Ha Kol HOMep Ce e CBbp3all
KnueHTa, Ypes crcTema OT r1acoBy MeHIOTa To 136vpa XenaHata OT Hero ycnyra, ClefBaiiki yka3aHysaTa Ha rnacoBara
cicTema.

un.23 baHkata 3anvcsa nposefeHvTe pasroBopy ¢ onepatopy oT Call Center oT cboOpaxeHuWs 3a CUNYPHOCT ¥
NoCneaBallo AOKa3BaHe Ha M3BbPLUEHUTE YCIyru.
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V. TekcToBM CbOOLLLEHMS 3@ NpefoCTaBEHN MHPOPMALIMOHHM YCIyru

un.24 (1) KnveHTbT MOXe [a nonydyaBa onpefeneHa vHPOpMauuMs 4Ype3 TeKCTOBU CbOOLLEHVS BbB Bpb3ka C
NOM3BaHUTE OT HEro MpoAyKTX K ycnyru oT baHkata, B Ciydait Ye 3asBuW ycnyrata v mocouv HOMEp Ha MobueH
TenedoH, Ha KonTo Aa 6bAaT unpatiaHn cbobLeHnsTa.

(2) BupoBeTe TEKCTOBM CbOOLLIEHNS, KOUTO MOraT [ia ce Nony4aBaT v CPOKOBE 33 TAXHOTO M3MpallaHe, ca:

1) HanMyHOCT Mo CMeTka — BCcekn paboTeH AeH cnep 8.00 vaca;

2) nocTbreHs no cMmeTka — B paboTHn AHW: oT 8.00 oo 21.00 yaca; B HepaboTHM aHK: oT 10.00 go 21.00
yaca;

3) u3BbpleHN UHAHCOBY onepauuy ¢ 6aHKOBM KapTW — TerfieHe, nnallaHe, BHacsHe - BeaHara npu
OCbLLLECTBSIBaHE Ha Onepauusra;

4) KpeauTHa KapTa - MUHMManHa CymMa 3a peBOnBMpaHe, KapToB KOHTPON

5) KOMyHanHu ycayru — nosyyYeHo HOBO 3ab/IKeHVe, NAaTeHo/HeNNaTeHo 3aab/iKeHe;

6) M3TLYaLL, CpOKa Ha 3asBEHO aBTOMATMYHO MnallaHe;

7) Haem Ha 6aHKoB ceind — nnateH aboHaMeHT, U3T1Yalll OroBOp 3a HaeM Ha cend;

8) 3a nonydeH B baHkata darin ¢ nnawlaHuns, NoANMcaH oT KnveHTa — npu nonseaHe Ha PC baHkmpaxe.

9) HapefeH npeBop (NnallaHe)/TernexHe oT pasnnallarenHa cmeTka — B paboTHu aHu: ot 08.00 no 21.00; B
HepaboTHW aHK: oT 10.00 go 21.00;

(3) KnveHtbT 06siBsSIBa B VickaHeTo MoOMIeH HOMEpP, Ha KOWTO xenae Aa 6baaT M3npallaHu TEKCTOBUTE
CbOBLLEHNS 1 KaKBU MHDOPMALIMOHHW YCIYTY Xenae Aa nos3ea, KakTo 1 MOBUAHMS Cv onepaTop.

(4) KnneHTuTe, 3a8B1AM Aa NOJyyvaBaT TEKCTOBM CbOOLLEHMS, CE CYMTa, Ye Ca YBEJOMEHM CbC CbOOLLIEHNETO 3a
npefocTaBeHata B Hero MHGopmMaLys, B TOBa YMC/IO 3a U3BbpLUEHA Onepauvs, 1 3a nnareHa/HennateHa KoMmyHanHa
ycnyra.

(5) Mpn npomsaHa Ha non3eaHWs MobwneH Homep/MobuneH onepatop (BKMOUYMTENHO MPW 3anasBaHe Ha
Homepa) KnneHTbT e AnbxeH Aa uHpopmupa baHkata B 7-AHEBEH CPOK OT HACTbMBaHe Ha MpomsHa. B npoTviBeH
Cnyyat BCUYKM CboBLLEHNS, M3MNpaTeHn Ha NocnefHrs n3BecteH Ha baHkata TenedoHeH Homep (Bkn. MobuneH), ce
CYMTaT 3@ NOMyyYeHN.

(6) 3asaBsiBaHe (aKTMBMPAHE) Ha YCyruTe No an. 2 KIMEHTHT MOXE [a Hanpasu Ypes:

1) noaaeaHe Ha ,V/IckaHe 3a AOCTbN/NMPOMSHA Ha AOCTBN /,/IckaHe 3a AOCTBM 33 KNMEHTU C MbBKaBw npasa” B

noaeneHune Ha 6aHkata;

2) upe3 MeHto ,Hactpoiikn” Ha VIHTEpHET BaHK1paHETO, C U3KMOUYEHWE Ha yCyruTe no an. 2, 7. 8;
(7) baHkaTta He HOCK OTFOBOPHOCT, KOraTo Mopaaun fvnca Ha AOrOBOPHW OTHOLLEHWS Ha NOTpebuTens ¢ MOBUIHNS
onepaTtop W/WUnv TEXHUYECKM NMPUUKUHK, CBBbP3aHW C MOOWHWS ONepaTop WM TEXHUYECKUTE CPeACTBa Ha KMEHTa
(Hanpvmep nunca Ha 06XBaT, POYMUHI NOKPUTIE, U3KOYeH TenedoH 1 Ap.), NOTPebUTeNsT He Nony4Yn 13npaTeHoTo
TEKCTOBO CbOOLLEHME UMM HE T NOMYYM B yKa3aHUTE CPOKOBE Mo an. 2.
(8) BaHkata vMa MpaBO Aa M3Mpalla TEKCTOBM CbOOLLEHWS 33 MPOMOLMW W HOBM MPOAYKTW, KaKTO W ApYyru
yBELOMSIEHVS A0 KNNEHTa Mo HeHa MH1UmMaTtuBa.
(9) KnneHTbT MOXe Aa Bb3pasn CpeLLly NoslyyaBaHETO HA TEKCTOBM MAPKETUHIOBM CbOOLLEHMSTA 338 MPOMOLM 1 HOBY
npoayktn Ha TenedoHa Ha Call Center: 0700 10 375 (ot uyx6uHa 00359 700 10 375), *¥2375 oT Mpexara Ha
6bnrapckn mobuneH onepatop unu Ha e-mail: call_center@dskbank.bg.

V1. UnTepHet 6aHkupane OCK Oupekt
un. 25 Ypes VHTepHeT 6aHkMpaHeTo KNMeHTbT MOXe [a Non3Ba ClefHuTe yenyri:

1) MIHbopMaLMOHHW:

e 32 Canna v ABWXEHWS MO NEBOBU W BaNyTHW PasniallateiHn CMETKWU, CPOYHW OEMO3UTU U KPeLUTHU
CMETKWN Ha KnueHTa;

e CTaTyC W U3MbJIHEHWNE Ha HApEeOEHW NO eNeKTPOHEH MbT NnaTtexHu onepauuu ot KnvenTa;

e LIeHTpasHM BanyTHX Kypcose Ha bHB 1 npunoxunmmre ot baHkara TekyLLy BanyTHX KypcoBe Ha OCHOBHUTE
BaflyTV 3a €NeKTPOHHWN KaHanw,

e VvHbOPMAaLMS 3a U3BBPLUEHW TPaH3akKLmMy ¢ 6aHKOBM KapTu;

e TeKyLLM 3aAb/IKEHNS 38 KOMYHANHW ycnyrn Ha KnneHTa,

e VHDOPMALMOHHI BIONETVHM — 3a NPOAYKTY, YCNOBUS U YCAYrn;

o Odeptn 1 npedepeHLManHy ycnosms koM KnvieHTa;

2) MnatexHn

e BbTPeLIHOOAHKOBK NPEBOLM B 1IEBA 1 BanyTa, BKIIOUYMTENHO NEPUOAMYHM 1 eQHOKpaTHK ¢ Oblella AaTa
Ha U3Mb/IHEHWE, KaKTO 1 MO AOroBOpeH C baHkata npedepeHumaneH Kypc;

e MexaybaHkoBu npeBoau B nesa (4pe3 BVICEPA n PUHIC), BkNOUMTENHO NEPUOANYHN 1 eQHOKPaTHU C
6baella nata Ha nsnbvaHeHne(dpes BUCEPA);

e YCBOSIBAHE Ha CyMU MO CKIIKOYEHW AOTOBOPY 3a KPEAUT;
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e MexaybaHkoBv npeBoay BbB BanyTa upe3 SWIFT (BknoumtenHo ekcnpecHwn), ype3 TARGET2 u upes
BCEPA7, BKIOUMTENHO 1 MO AoroBopeH ¢ baHkata npedepeHLumaneH Kypc;

e MaTEXHW HapeXaaHvs oT/kKbM GroaxeTa;

e 3anfallaHe Ha KOMYHasHW YCIyr 1 MECTHU AaHbLUM W Takcy, Ypes U3BAMYAHE Ha 3a4b/KEHNATA, KaKTo U
3apexfaHe Ha Bayyepu;

3) Opyru:
e 3afBsIBaHe/0TKa3 3a MoJlyyaBaHe Ha TEKCTOBM CbOBLLEHNS, C U3KMOUEHNE Ha Te3n No Yn.24, an. 2, 1. 8;

e poMsiHa Ha NOTpebKTeNckoTo MMe ¥ Naposa 3a LOCTb;
e pOMAHA HAVMEHOBAHME Ha CMETK3;

e OJaBaHe Ha 3asBKW 3@ OTKPVBAHE ¥ MPOMSHA Ha NapaMeTpy Ha pa3fnnyHK 6aHKOBW NpoayKTW (6aHKOBY
KapTu, KpeamTw, oBbpApadT v ap.) ;

3anB9BaHe 134aBaHe Ha baHKOBW rapaHumy;

noAnVCBaHe Ha AOKYMEHTW, CBbP3aHy C MPeAoCTaBeHn 0T baHkata yciyr no enekTpoHeH HayvH
pernctpupaHe/npomsHa Ha CpeficTBa 3a nosyyaBaHe/reHepupare Ha efHokatHa 3D napona no 6aHKoBa
KapTa 3a nnaLlaHe Ha CTOKM 1 YCIyr 4pes3 CTpaHWLM Ha TbpProBLM, OCUTYPABALLLY Bb3MOXHOCT 3@ Nosi3BaHe
Ha Verified by Visa n MasterCard SecureCode;

yrnpaBneHre Ha MOBUIHUTE NPUAOXEHWSTa 38 AOCTbMN [0 UHTEPHET BaHKMPaHETO;

NpOMSAHA Ha OHEBHW NMMUTKX MO BaHKOBA KapTa;

6rokupaHe Ha kapTa 1 akTuBupaHe Ha 6nokupaHa upes JACK dupekT kapTa.

un. 26 (1) JoctbnsT Ao VIHTEpHeT BaHKMpaHETO Ce OCbLLECTBABA Ype3 BbBEXAAHE Ha NOTPebUTENCKO NME 1 Napona
(noTpebutenckn naeHTUduKaTopu). MNotTpebutennTte, ynbaHOMOLEHN Aa non3eat VHTepHeT GaHkupaHe, TpsbBa Aa
3asBaBaT npef baHkata NMYHO MK Ypes N3PUYHO YMbIHOMOLLLEHO OT TSX NIULLE C HOTapWUanHO 3aBEPEHO MbIHOMOLLHO,
XeNaHWeTo cv kak Aa UM 6baaT npefocTaBeHn noTpebutenckite naeHTudUKaTopy, kato Morat fa nusbepar eayH ot
CNELHUTE HAYNHN:

1) upe3 3aneyvataH xapTWeH NAVK, NpeaoCTaBeH Ha NoTpedbuTtens oT 6aHKOB CAYXUTEN — NAUKLT MOXe A3
6bae NonyyYeH AMYHO OT NOTpebUTENs UK OT CNELMAnHO YMbHOMOLLEHO 3a Ta3u Lien NuLe C HoTapyanHo 3aBepeHo
MbAHOMOLLHO, AafeHo OT noTpebutens, 3a KOroTo Ca MpedHasHayeHu nonyvyaBaHUTe  MOTPEBUTENCKM
naeHTMdukaTopu.

2) Ypes nonyyaBaHe Ha n3nparteH oT 6aHkaTa MHK Ha MOCOYEH OT NOTpebUTENs UMEeNN aapec, NOCPeACTBOM
KOWTO Ce A,0CTbMNBA 3aLlMTeHa Cpeaa, B KOSTO NOTPEOUTENST cam onpefens noTpebutencko nve 1 napona. XenaHneto
Ha noTpebuTens Aa onpeaeny cam notpebutenckute cv naeHTMduKaTopy Moxe na Oble 3assBEHO OT HEro IMYHO
WAN OT MbAHOMOLLHWK, €AVHCTBEHO B C/lyyanTe, KOrato € YMb/HOMOLLEH C HOTapWasnHO 3aBEPEHO Mb/IHOMOLLHO, B
KOETO MOTpebUTENST € NOCoYU UMEN aapec, Ha KOMTo Aa ObAe 13npaTeH NWHK OoT baHkaTa KbM 3aluuTeHa cpefa.
MoTpebutencknTe naeHTMdUKaTopy Ha NnoTpeduTenyTe, Noxenany Aa non3eat obenHeH A0CTbM MO CMUCHA Ha Y.
8, an. 5 n an. 6, ce onpefenaT OT TaxX MOCPEACTBOM MHK KbM 3allyTeHa cpeaa, 6e3 notpebutenvTe ga vmart
Bb3MOXHOCT [ia v nosyyat NoCpeCTBOM 3arneyartaH xapT1eH nivk.

(2) B cnyvain ye notpebuTen 3abpasu CBOSTA Napofa 3a A0CTbN A0 UHTEPHET GaHKMpaHe, To MOXe [a 3asBu
130aBaHETO Ha HOBA B NoJeneHvie Ha 6aHkaTa Uav No pef v HauvH, NpeaBuaeHV B PbKOBOACTBOTO - Ype3 UHTEPHET
CTpaHuuarta Ha baHkara.
un.27  Bceku MNoTpebuTen, KOMTO e Nony4nn noTpebutenckute cn aeHTUdUKaTopy Ypes 3anedataH xapTueH navik
no peda Ha yn. 26, an. 1, 7. 1 TpsGBa Aa CMeHW CBOsSITAa Mapona 3a AOCTbM Mpy MbpPBOTO CW BRM3aHe B VIHTepHeT
HaHkvpaHeto. [lpu nonydyaBaHe Ha noTpebuTenckute WAEHTUOMKATOPM Ype3 3anevataH XapTueH  MuK,
YMbAHOMOLLEHUTE i@ NPEACTaBAT X NpeaaBaT Ha OaHKOBUS CIYXWUTEN OpWUrMHanm Ha HOTapWanHO 3aBEPEHO
MbAHOMOLLHO.
un.28  [ocCTbnbT A0 yciyrute Moxe Aa Oble OCLLUECTBEH C 1 6€3 MHCTPYMEHT 3a NOAMMCBAHE.

1) Ycnyrute, AOCTBMNHK 3a NoTpebuTenuTte 6e3 MHCTPYMEHT 3a NOAMNMCBaHE ca:

e  CnpaBku;

® MOJArOTBAHE Ha NMATEXHW HapeXaaHus;

e yrpaBneHve Ha MOBUHNTE NPUIOXEHWS 38 LOCTbN 0 UHTEPHET BaHKMPaHEeTO.

e  V3npallaHe Ha NoANUCaHN NNATEXHW AOKYMEHTH;

2) YcnyruTe, AOCTBMHKX 3a NOTPEOUTENMTE, NMON3BALLM MHCTPYMEHT 3@ NOAMUCBAHE, B CbOTBETCTBME C AOCTbMNA
CbracHo 4n.29 ca:

e ycnyrute no T.1);

e MoJaBaHe Ha 3asBKW CBbp3aHV C GaHKOBW YCyry, BK/. OTKPMBAHE M MPOMSHA Ha NapaMeTpy Ha paszfvyuHu
6aHkoBW NpoaykTv (6aHKOBW KapTy, KpeamTu, 0BbpApadT 1 Ap.), KaTo NOAMNCBA OTAANEYEHO CBbP3aHMTE C TaX
LLOKYMEHTW;

e M0JaBaHe Ha 3asBKM 3a M3AaBaHe Ha GaHKOBW rapaHUMn U akpeauTuBY;

e  3aBsIBAHE 3a YCBOSIRAHE MO KPEAUTHW NPOLYKTH;

e  VI3BbPLUBAHE Ha NMaLLAHE Ha KOMYHAMHW YCIyrA 1 MECTHU AaHbUM U Takcu;
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e  V3BbPLUBAHE HA NNATEXHW HapexXaaHws oT/kbM BroaxeTa;

e HapexJaHe Ha BbTpellHO6aHKOBM NPeBOAN MeX[y COOCTBEHM CMETKM, B NEBA U YyXAeCTpaHHa BanyTa;

e MOANWCBaHe Ha MNATeXHW HapexaaHvs (nnatexeH AOKYMEHT) KbM TPeTU nnua, B T.4. 1 33 MexayOaHKoBY

NpeBOAV B NE€Ba U YyXAeCTpaHHa BasyTa, KakTo 1 CbMbTCTBALLUMTE AeKnapaunu;

e V3MpaLlaHe Ha NoANVcaHy NNATEXHN HapexaaHus;

e  aKTMBMpaHe/0TKas OT MHMOPMALVOHHW YCIYr Ypes MosydaBaHe Ha TEKCTOBU CbOoBLLEHNS, C U3KIKOYeHME Ha
ycnyrute no yn. 24, an. 2, 1. 8;

e  peructpupaHe/npomsHa Ha CpPeACTBa 3a MosyyaBaHe/reHepripaHe Ha eaHokatHa 3D napona no GaHkoBa
KapTa, n3ganeHa KbM CMeTkata 4o KOATO MMaT 4OCTb;

® MPOMSHAa Ha OHEBHW NMMUTK NO GaHKOBA KapTa;

e OfoKMpaHe Ha kapTa 1 akTuBMpaHe Ha 6nokmpaHa Ype3 ACK dupekT kapTa;

e [1a aKTMBUPaHe/neakTUBMPaHe 3alLMUTEH BXO.

un.29 B VickaHeTo KnmeHTbT NocoyBa [0CTbMNa Ha Bceku MoTpebuTen, a npuy 3asBeHy rBKaBy NpaBa — CbOTBETHUTE
npaBa Ha Bceku [loTpebuten, KOMTO MMa CbOTBETHaTa MPeACTaBUTENHa BMACT, KaTo BUObT HA A0CTbMA, CbOTBETHO
NpefoCTaBEHUTE My KOHKPETHW NpaBa, Npefonpeaens Aany CbOTBETHWAT MOTpebuTen Lie non3Ba nepcoHaneH
WHCTPYMEHT 3a No4nnCBaHe:

1) nacuBeH poctbn (6€3 MHCTPYMEHT 3a NOAMUCBaHE) — NOM3Ba yCyrTe nNo Yn.28 . 1;

2) orpaHunueH (non3ea MHCTPYMEHT 3a MOAMNWCBaHE) — MNOJ3Ba yCyruTe no 4n.2828 1. 2 (C M3kMtoUeHne Ha
Bb3MOXHOCTTa 3a perucTpvpaHe/npomsiHa Ha MobuneH HoMep, PeCnekTUBHO PErMcTprpaHe Ha CpefCTBa 3a
reHepvipaHe Ha eaHokpatHa 3D napona), kato 3a NOAMMCBAHE Ha NNaTeXHM AOKYMEHTU € HEOOXOAMM BTOpY
NOAMVC Ha N1LE CbC CbLUMA TN SOCTBN WK C AOCTbM OT BUAA MO T. 3;

3) akTtmBeH (Non3Ba MHCTPYMEHT 3a NOoANWUCBAHE) — NOM3Ba yCyruTe no Yn.28 1. 2 6e3 orpaHnyeHne, Kato Moxe
[a NoAnMcBa CaMOCTOATENHO NNATEXHW LOKYMEHTWN U KaTO BTOPW NOAMWC 3a€4HO C APYro NnLe;

4) [otpebuten ¢ AOCTbM MO T. 2 WM T. 3, KOWTO M3BBLPLUM BXOM B cucTemaTta 6e3 CBOSi WMHCTPYMEHT 3a
nognmcaeaHe, Non3ea ycnyrnte no 4n.28 T. 1.

5) DpocTbn C rbBKaBWM MpaBa — pPasnnyHy KoOMOMHaumMm ot ycayrute no 025 CbrnacHo OnMcaHoTo B ,VickaHe 3a
nocrbn oo ACK [mpekT 3a 613HeC KNMEHTW C MbBKaByW npasa”.

un.30 (1) KnneHTsbT MOXe [a onpenens, NPOMEHS 1 OTMEHS NIMMUTY 3a U3BBbPLUBAHE HA MATEXHM OnepaLmn Ypes
€NEKTPOHHUTE KaHann.

(2) baHkaTa NpefocTaBs Bb3MOXHOCT Ha KnueHTWTe Aa onpeaenst:

1. IMMKT 33 NOANMUCBAHE Ha NaTEXHW HapeXAaHWs Ha HMBO onepaLys C NpeAoCcTaBeH 0CTbM ,MbBKaBK npara”,
C NpaBo ,NOANMCBAHE Ha MaTexeH NOKyMeHT" .

2. IMMUT 3a M3MpallaHe Ha Beye MoAMVCaHW NAATEXHW HapexAaHus 3a noTpedutenn C akTBHW NpaBa 3a
pasnopex/aHe C Npago ,W3npatliaHe Ha NnaTexeH AOKYMEHT", KOETO ce NpefoCTaBs Ypes Nomnb/BaHe Ha CbOTBETHUTE
cekumn B MpunoxeHne 2. KbM nckaHe 3a AOCTbMN / NPOMSHA Ha JOCTbM 3@ OM3HeC KNneHTU. KAMeHTbT Moxe Aa
nocoYy, U3MEHN UMM OTMEHWU BeYe ONpeaeneHn NUMUTA 338 M3NpallaHe Ha NoAnucaHn NNatexHW HapexaaHus.
JinmutnTe 3a m3npallaHe morat ga Obdar onpefeneHy, KakTo 3a BCUYKM CMeTKM Ha KnveHTa, Taka v 3a Bceku
KOHKpeTeH oTopu3upaH notpebuten.

(3) 3a uenuTte Ha NpefoCTaBsHe Ha MpaBa Ype3 enekTpoHHUTe kaHanv Ha banka ACK Al v onpepensHe Ha
AUMWUTY NPU M3BBPLLIBAHE Ha nnatexHu onepaunn B ACK JupekT ce npuema, Ye nop "MoanvceBaHe Ha NaaTexHu
HapexnaHus" ce pasbupa NpeaocTaBsHE HA akTMBEH AOCTbM 3@ pasnopexAaHe CbC CpeacrTsata no CMeTKM OT
onpeneneH notpebuten. lpu onpefensHe OT cTpaHa Ha KnveHTa Ha AMMUTU 3@ MOAMWCBAHe Ce OrpaH1yana
pasnopefuTenHarta BAacT Ha 0TOpPU3MpaHnsa NoTpeduTen.

(4) VI3mpallaHeTo Ha Beye NOANMCAHWTE NAATEXHW HapeX[aHws e OEWCTBME, KOETO He Ce MpUpaBHABa Ha
pasnopeauTenHo OEeNCTBME CbC CpeAcTBa Mo cMeTkute Ha Knwvedta. lpu onpepnensHe ot ctpaHa Ha KnveHTta Ha
ANMWTY 33 M3NPaLLaHe He Ce OrpaHmnyaBa pasnopeamTenHaTa BNacT Ha 0TopusMpaHus notpeduten.
4n. 30 (1) OnpenensHeTo Ha NUMUTK 3@ NOAMVCBAHE Ha NAATEXHW HapeXaHWs Ha HYBO Omnepaums Ce M3BbPLLUBA
ypes nofaBaHe Ha ,VIckaHe 3a AocTbn/npomMsiHa Ha poctbn Ao ACK [AmpekT 3a 613HeC KMeHTU C rbBKaBu npasa’,
NOAMVMCAHO OT 3aKOHHUSA NPEACTaBUTEN WX MbHOMOLHKK, YMbIHOMOWEH C MbAHOMOLLHO C HOTapuanHo
yAoCTOoBEpeHW noanuck. Ha HBo OTopuanpaH noTpebuTen NoCoOYeHNST AMMIUT MOXE [a Ce 3afaAe eAMHCTBEHO 3a
notpebuTenu ¢ NpaBo ,MOAMNVCBAHE Ha NnaTexXeH AOKYMEHT” 1 eAMHCTBEHO Ha HBO Oonepauys.

(2) NpomsHaTa 1 oTMaHaTa Ha onpefeneHnTe IMMUTL 3a NOANUCBAHE Ha NAATEXHW HapeXaaHus ce N3BbpLLBA
ype3 NoJaBaHeTo Ha HOBO ,VIckaHe 3a gocTbn/mpomsiHa Ha goctbn Ao ACK JupekT 3a BU3HeC KAVEHTU C MbBKaBU
npaBa“, KaTo B HEro OCBEH NMPOMeHeHUTe 06CTOSTENCTBA € HeoBX0AMMO Aa Ca MOMbAHEHW M BCUYKN HENPOMEHEHY
TaknBa. Bcaka akTyanusaums 1 BCaka nocneaBalla npoMaHa B onpeieneHnte MMMnT OTMeHs NpeaxonHo 3afafeHunTe
npaBa MMMUTK Ha H1UBO KnneHT/OTopursmpaHus notpedbuten.

(3) OnpepenaHeTo, NpOMAHATa M OTMSHATa Ha MMUTYK 3a M3NpallaHe Ha NOANUCAHW NNaTeXHW HapeXaaHus
Ce 13BbpLUBA Ype3 NnofasaHe Ha ,lIckaHe OTHOCHO NMMMUTK 3@ M3npallaHe Ha nnatexHn Hapexaanvs B JCK Oupekt
3a BU3HeC KNMeHT”, NoANMcaHo OT 3aKOHHWS C1 NpeAcTaBuTes, NpeacTasnaBawlo MNpunoxeHve N 2 Kbm BCEKM OT
[Bata Buaa VickaHws 3a gocten. Ha HmMBo OTOpu3MpaH noTpebuTen MOCOYEHUST NMMUT MOXe Aa Ce onpedent 3a

Crp. 7 ot 22



® Garkaack

NoTpedUTENN C akTVMBHK NpaBa 3a pasnopexiaHe C NpeoCTaBeH OrpaHnyeH, akTMBEH WV AOCTbN ,MbBKaBy npaea” ¢
npaBo ,MOAMNMCBaHe 1 ,NPaBo Ha n3npatlaHe”;

(4) B VickaHe OTHOCHO NMMWTU 3a U3npallaHe Ha nnatexHn HapexaaHus B CK [mpekT 3a O13Hec knmeHTn ce
nocoYyBar crefHnTe BUAOBE NMMUTK 3@ U3NpallaHe Ha MIaTexHn HapexaaHus:

1) OB MMMWT, NPUAOXMM Ha HMBO KIMEHT 33 BCUMUKX OTOPY3MPaHK NOTpeEOUTENN Ha MHTEPHET BaHK1paHEeTo
Ha KrveHTa 1 No BCUYKM HErOBU CMETKM, MPW KOMTO KNMEHTbT MOXe [a 3ajaje:

1. OBL, NMMUT Ha AeH - 00LLL OHEBEH NMMUT Ha M3BbLPLUBAHWTE B paMkuTe Ha eamH AeH - ot 0.00 u.
[0 24.00 u. onepauuy, 06xBalLaLl BCUYKM OMepaLn, OT BCUYKN CMETKW, AOCTbMHWU B CbOTBETHWUS KaHan U
N3BBbPLUEHN MpEe3 HEro 3a euH OeH;

2. O6W, NMMKT Ha onepauuns (onepaumoHeH NMMUT) — NUMUT 3a pa3Mep Ha OTAEenHa onepauus,
HapedeHa OT CMEeTKa, BUAMMA B CbOTBETHMSA KaHan OOLL NMMUT Ha onepauus;

2) ViHOvBuOyanHu AUMWUTY, onpedeneHy 3a otaenHute OTopusvpaHy noTpebuTeny 3a u3npallaHe Ha
naaTeXHW HapexXaaHus no BCUYKM CMETKM Ha KnneHTa, npyu komto KnneHTbT MOoXe [a 3afaje:

1. JlumnT Ha aeH 3a koHkpeTeH OTopu3npaH notpebuten - o6LL AHEBEH IMMUT Ha M3BbPLUBAHUTE B
pamkuTe Ha eanH AeH - ot 0.00 4. fo 24.00 4. onepauuy, 06xBalLall, BCUYKM ONepaUmm Ha KOHKPETHMS
OTOpU3MpaH NoTpebuTen, OT BCUYKM CMETKM, OCTBAHM OT HEFO B CbOTBETHUS KaHan 1 M3BbPLUEHW NPE3 HEro
3a eVH OeH;

2. NlumunT Ha onepaums (onepaumoHeH NMMKUT) 33 KOHKpeTeH OTopu3npaH noTpebuTen — NUMUT 3a
pasMep Ha OTAefNHa onepauus, HapefeHa OT KOHKpeTeH OTopuv3vpaH NoTpebuTen OT CMeTka, BuAVMA B
CbOTBETHUSA KaHar,

3) OnpeaenexHute oT KnveHTa NMMUTY 33 M3MpaLlaHe Ha NOoAMUCaHV MNaTEXHWU HapexXdaHus He BaxaT 3a
MOCOYEHUTE B HACTOALLATA TOYKA MPEBOLM W OrpaHnyeHvsTa B pasmepa Ha cymarta, o komto OTopusnpaHute
noTpebuTenn Morat Aa W3BbpLUBAT pasnopeauTenHuTe OENCTBMS B paMKUTE Ha eauH [eH, CbOTBETHO 3a efHa
onepauus, nocoveHn B npeacraseHnte npeq, "baHka ACK" AL MbAHOMOLLHN, HE ca NPUIOXMMY MO OTHOLLEHME Ha
cnegHuTe NpeBoaun:

* NPEBOAM MEXAY CBOW CMETKM;

* NMaLaHe Ha KOMyHanHW 3a0biKeHNs;

* NMaLaHe Ha MeCTHW AaHbLW 1 Takcw,

* BbTPELIHOOaHKOBY NEPUOAMYHN 1 BbTPELLUHOOAHKOBM KpEANTHM NpeBOAV C ObeLL, Banbop Ha U3Mb/HEHVE,;

* MeXyOaHKOBIM NEPUOAMYHI U e AHOKPATHW KpeaMTH NPEBOAM B NieBa C 6bAeLL, Banbop.

* Npy m3npaulaHe Ha annoBe CbC 3annaTy ce NMpoBEpsBaT CamMO [HEBHU NUMWTL 338 CyMaTa Ha BCUYKM
BK/IHOYEHW BbB aiina TpaHcakumu.

4) C nognuceaHe Ha lMNpunoxeHue Ne 2 - VickaHe 0THOCHO NMMMUTK 33 M3NpaLliaHe Ha NNaTeXHY HapexXaaHus
B JACK mpekT 3a 6usHec knueHTn” KNneHTbT, Ypes 3akoHHWS C1 NpeacTaBUTes, Ce CbriacsiBa C MOCOYEHUTE B T. 3)
N3KMKOYEHUS OT ONpeaeneHns NMMUT 3@ U3npallaHe Ha NaaTtexHW HapexnaHus 1 Oeknapupa, Y€ orpaHnyeHnsTa B
NPefOCTaBEHNTE MpaBa Ha MbJHOMOLHWUWTE HE Ca NPUAOXKUMYK MO OTHOLIEHWE Ha NPEeBOAUTE, U3OPOeHK B T. 3)
npeaBwA, pasnopenbata Ha un. 30, an. 4.

5) Mpw nopasaHe Ha ,/IckaHe OTHOCHO NMMUTYK 3a M3NpallaHe Ha nnaTexHu HapexaaHus B ACK dupekT 3a
6r3Hec knneHTn” KnueHTsT Moxe Aa 3afjage 0o 10 6pos CMeTk, Mo KOWTO MoraT Aa ce M3npallaT niaTexHu
HapexaaHus 6e3 NUMUT.

(5) MNpomsHaTa 1 oTMsHaTa Ha onpeaeneHnTe IMMUTL 3a U3NpalliaHe Ha NOANUCAHN MNATEXHW HapeXAaHWs
Ce U3BbpLLBA YPe3 NoJaBaHeTo Ha HoBO ,VickaHe 3a goctbn Ao ACK [upekT 3a 61U3HEC KNMEHTH C rbBKaBKM npasa” nnu
JVlckaHe OTHOCHO NMMUTK 3a M3MpallaHe Ha nnatexHn Hapexaanus B ACK AupekT 3a 6U3Hec knveHTn”, cnpsmo
3aflafAeHnTe NMUMUTU — IUMUTK 338 KOMOMHAUMK Ha NoAnmucBaHe (YacT OT MbBKaBW Npaga) UM AMMUTUA Ha M3npaLLaHe
Ha NNaTeXHW HapeXAaHws, KaTo B HEF0 OCBEH NPOMEHEHUTE 0OCTOATENCTBA € HEOOXOAMMO Aa Ca MOMbAHEHM 1 BCUYKM
HenmpomMeHeHW TakvBa. Bcdka akTyanvsaums M BCAka nocnefpalla rnpomaHa B onpefdeneHute NUMUTA OTMEHS
NpeaxoaHo 3adafieHnTe npaga MMMUTK Ha HBO KnuneHt/OTopusnpanuns notpedbuten.

(6) KnueHtnte morat Aaa onpefenst AMMWUTL 3a NMOAMMCBAHE U NUMWUTL 33 M3NpallaHe Ha Bevye NoAanmucaHu
nAaTeXHW HapexXaaHus B ClefH1Te BaayTu:

1) 3a uHTepHeT 6aHkmpare JCK Oupekt — B BGN;

2) 3a kaHan PC 6aHkvpaHe MynTukell — BbB BCUYKM BanyTw, C KOUTO baHkata onepupa;
un.31 (1) 3a HapexfiaHe Ha MpPeBOAM MAW W3BbpPLUBAHE HA APYrW, U3PUUHO MocoyeHn B Tesn O6LM ycnoBus
fencTeumsa upes VIHTepHeT GaHkupaHeTo, baHkata M3uckBa NpeBOAbT OT MMETO Ha KIneHTa Aa O6bAe noanvcaH ot
noTpebuTen C akTMBEH A0CTbM, NMOTPEBUTEN C OrpaHUYeH JOCTbI, HO NPW CNa3BaHe Ha YCIOBMETO Ha UN.29, T. 2, unu
noTpebuTen ¢ NpaBa 3a MOAMMCBAHE Ha NAaTeXeH AOKYMEHT OT CbOTBETHAaTa CMeTka (3a MoTpebuTenu C rbBKaBy
npaBa), C €VH 0T cliefHUTe A0MNYCTVMU UHCTPYMEHTU 3@ NOAN1CBaHE:

1) KoMOWHauus OT nepcoHaneH UMdpoB cepTmdukat, nsnaaeH oT baHkaTa, MHCTanNMpaH Ha UeHTpanu3npaH

CbpBbp Ha baHkaTta 1 eqHOKpaTeH KOA, C BpEMeHHa BannAHOCT, 3npaTteH oT baHkata upe3 SMS cbobuleHue.

3a KnveHtn ¢ umdpoB ceptvdukaT, MHCTaNMpaH Ha LieHTpanv3npaH CbpBbp Ha baHkata ce uM3nckea v

nonbnHuteneH MNIH, onpeaeneH ot notpebutens;
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2) kBanuduumpaHn enektporeH noanuc (KEM), v3pageH oT nuueHsupaH oT Komucusata 3a perynvpaHe Ha
CboOLLEeHMATa [OCTaBYMK B KOMOWMHALMS C €AHOKpaTeH KOA, C BpeMEeHHa BannAHOCT, n3npateH oT baHkarta
ype3 SMS croblieHve;

3) KombuHaums oT nepcoHaneH undpoB ceptndukat, n3gateH oT baHkaTta, MHCTanMpaH Ha UeHTpanusnpaH
CbpBbp Ha baHkata n ToykbH TexHonorus. ToykbH TeXHonorusTa Moxe aa 6bae 13non3saHa ypes TOoykKbH-
Mo6unHo npunoxerve (DSK mToken), HapyyaH 1 camo , ToykbH".

(2) Vi3npallaHeTo Ha Beye MOAMMCAHW NAATEXHW HapexaaHus no an. 1 Moxe fa 6bae W3BbpLUEHO OT
noTpebuTenn C NacvBeH, OrpaHUYeH UK akTMBEH AOCTBM, UK NoTpeduTen C Npaga 3a u3npallaHe (3a notpebutenu
C 'bBKaBW MNpaBa).
un.32 (1) B VckaHeTo KnmeHTbT TpabBa [a MOCOYM 3a BCeKM MOTPEOMTEN C OrpaHWYeH, akTMBEH AO0CTbM UK
noTpebuTen ¢ Npaga 3a NOANMCBaHe Ha NnaTexeH AOKYMEHT (3a noTpebuTen C rbBKaBw NpaBa) MOM3BAHETO Ha eAuH
OT [JONyCTUMWTE MHCTPYMEHTM 3a MOAMNMCBAHE, KaTo Mapkupa B KosioHata ,MHCTPYMEHT 3a nofnvceaHe” eamH ot
cnegHUTE MHCTpyMeHTV 3a nopnwuceaHe: KEM n SMS, Ceptudukar n SMS unn Ceptudukat v ToyKbH-MOOUIHO
npunoxerve (DSK mToken).

(2) baHkaTa v3npatla Ha MoBUNHUS HoMep Ha NoTpebuTtens, obsBeH CbrnacHo Y. 24, an. 3, SMS cbobLieHus
npe3 MoOWIeH onepaTtop, CbabpxXally Ko, HeoOX04MM MpY MOA3BAHETO Ha MAATEXHUTE WHCTPYMEHTU (B T.4. U
UHCTannpaxe, akTuBMpaHe v ap. Ha UdpoBM cepTdUKaTH) 1 Npu MAEHTUPUKALMS Ha KIMEHTUTE, B T.4. U e AHOKpaTEH
KOZl 33 NOTBbPXAaBaHe Ha Npesof, NoAnucaH ¢ UundpoB ceptndurkat, n3ganaeH ot baHkarta nnum ¢ KEM, B cnydan ye
KNMEHTBT € 3a8Buf, Ye LLie ro Non3Ba B kKoMbunHaums ¢ SMS cvobuieHue.
un.33  3a pga 3assu KEM n SMS, knneHTsT Mapkmpa cbotBeTHo ,KEM v SMS" B VickaHeTo cpelly MMETO Ha
noTpebuTens, 3a KOroTo Ce 3asBsBa akTWBEH, OrpaHMYeH AOCTbM AW AOCTHA C NpaBa 3a NoAnncBaHe 1 13npatliaHe
Ha NnaTexeH AOKYMeHT (3a NoTpebuTeni C rbBKaByM NpaBga), Cief, KOeTo NOTpebUTENST 13/TbYBa 3a8BKa 3a perncrpaums
Ha KEM 1 SMS oT nHTepHeT 6aHKMPaHETo, MeHto «HacTpolikmy. KNneHTbT BNMCBa B KOMIOHATa 3a MOOMAEH ONepaTop U
GSM Homep — MoBUAHKS onepatop ¥ MOOUAHKS HOMEP, U3MO3BaH IMYHO OT NoTpebuTens.
uyn.34 (1) YcnoBue 3a M3n1bYBAHETO Ha OHMAMH 3asBka 3a peructpaums Ha KEM 1 SMS e notpebutensaT aa Hama
perucTpypaH Apyr MHCTPYMEHT 3a NOAMMCBAHE KbM MOMEHTA Ha NMOoAaBaHe Ha 3asBkaTa. AKo MoTpebuTensT e non3ean
LpYr VHCTPYMEHT 3a NMOAMMCBaHe, 3a Aa Nofaje 3asBka 3a pernctpaums Ha KEM 1 SMS Tpsabea:

1) pnace obaam B Call Center 3a U3TprBaHe Ha BanuaHUs ULMGPOB ceptdmkaTt, B cnydante no Yn3131, . 1 u .
3

2) Aa 3asBM 0TKa3 3a M3Mon3BaHe Ha TOykbH B MofeneHne Ha 6aHkata — B cnydaute no un.31, 1. 3.

(2) baHkata noTBbpxaasa peructpaumsta Ha KEM n SMS, npu ycnosue ye: NoTpebutensaT e peructpupaH B
cucTemMata € OrpaHuyeH,  akTMBeH AOCTbM WAM AOCTb C MpaBa 3a MOAMWCBAHE Ha MiaTexeH AOoKyMeHT (3a
noTpedutenu ¢ rbBkaeu npasa) v aBTopbT Ha KEM cbBnapa ¢ nvueto — notpebuten Ha ACK OupekT. Ako TUTYyNapbT
Ha KEM e npyra 6usHec efvHWUa, HecbBnadalla ¢ busHec knneHTa Ha baHkata, € HeobxoaMMO MpefCTaBsAHETO Ha
MbAHOMOLLIHO, YA0CTOBEPSBALLO NMPABOTO 3@ Pa3nopexaaHe CbC CMETKUTE Ha BU3HEC KIMEHTa.
uyn.35 (1) 3a pa non3ea undpoB ceptMdukat Ha baHkaTta B koMOuHaums ¢ SMS Ko, KNMEHTLT Mapkupa cpeLLy
MMETO Ha NOTpebuTens, 3a KOroTo ce 3asBABa akTMBEH, OrpaHMyeH LOCTbM WM OOCTbM C NpaBa 3a NOANVCBaHE Ha
nnatexeH AOKyMeHT (NpW 3asBeHW MBKaBM NpaBa) B KONOHaTa ,MHCTPYMEHT 3a noanvceaHe” - ceptudukar n SMS, a
B KOJ/I0HaTa 3a MobwneH onepatop 1 GSM HoMep BnncBa MOBUIIHKS ONEepaTop 1 MOBWITHKS HOMEP, U3MO3BaH IMYHO
OT noTpebuTens.

(2) baHkaTa nma NpaBo [a OTKaxe akTVUBMPAHETO Ha 3asBeHus MobuneH Homep no an. 1, 6e3 na nocoyea
NpWYMHKTE 3a ToBa. [oTpebuTEnsT MOXe Aa NpOoCnean cTaTyca Ha akTUBMPaHe Ha MOOWHWS HOMEP B WHTEPHET
kanana ACK OupexT.

(3) Ha nocoyeHns mobBuieH HOMEp CbOTBETHMAT MOTpebUTEeN Lie MOoNyyu MOTBbPXAEHME 3@ Herosata
akTvBaums (pervcrpaums), Kakto v KoA, 3a WHCTanupaHe Ha umdpoB ceptudukat Ha barka [CK, kato Ha Hero B
nocneacTBme LWe noslyyaBa eiHOKPaTeH KO, 3@ MOTBbPX/AABaHe Ha NnaTeXHUTE onepaLum.

(4) 3a pa v3nonssa UndpoB ceptrdmKaT, MHCTANMPaH Ha LleHTpanu3vpaH CbpBbp Ha baHkata, € HeobxoArMo
cnep CTbrkata no as. 3 Bceku NoTpebuTes, 3a KOoroTo € 3asBeHO NOJ3BaHe Ha TO3M MHCTPYMeEHT (C AOCTbN OrpaHnyeH
WK aKTUBEH, WX LOCTBM C NPaBa 3a NOANMCBAHE Ha NnatexeH AoKYMeHT (Mpu 3asBeHW MBKaBu Npaea), 4a u3npatu
3asBka 3a MHCTanauws ot MeHto ,Hactporkm\umdpos ceptndukar’. Mo Bpeme Ha WHcTanauvsta lotpebuTenst
onpefens fonbaHuteneH yetvpuundpeH MH kop, Heobxoaym 3a nofnucsaHe Ha npesoau. CepTudukaTsT ce
MOAHOBABA aBTOMATNYHO NMPW N3TUYAHE Ha CPOKa Ha BalVAHOCT.

(5) NMNH moxe na 6bae NPOMEHeH Mo BCSKO BpeMe oT [MoTpebutens npe3 IHTepHeT 6aHKpaHeTo.

(6) Mpw 3abpaseH MNH knneHTbT TpsitBa fa ce obaam B Call Center, cnef KoeTo cnefBa Aa noaane HoBa 3asdBka
3a VHCTanaums Ha ceptdukar 1 CbOTBETHO [a 3asBuM HoB MIH, no pefa npeaBuaeH B an. 4.
un.36 (1) ToykbHBT € NepcoHanMsnpaH Ype3 cepreH HOMep, CBbpP3aH KbM CbOTBETHOTO MMLLE, 3aLmTeH e ¢ M/H,
V3BECTEH CamMOo Ha NOTpebUTENs, 1 MOXe Aa Ce 13Mnos3Ba BbB Bcekn oT npodunmte My B ACK [MpekT 3a rpaxianHu v
B13HeC KnmeHTW (B Cryyait ye 1Mma TakbB).

(2) Mpwu aktMBMpaHe Ha ToykbH baHkaTa aBTOMATVYHO M3[aBa nepcoHaneH uUMppoB cepTudukaT Ha
noTpebuTens, KOMTO Ce MHCTanMpa Ha 6aHKOBMS CbpBbP W Ce MOAHOBSBA NMPU M3TUYaHe Ha Cpoka My Ha BaaMLHOCT.
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(3) 3a aktmBMpaHe Ha 3asBeHo ToykbH-MobunHo npunoxenne (DSK mToken) ce reHepupa cnyxebeH MAH
Ko, KOWTO ce monyyaBa oT notpebutens ype3 SMS Ha peructpypaH OoT Hero mMobuneH Homep. lpu akTuBMpaHe
NPUOXEHMETO M3KCKBA MbPBOHAYanHa naeHTMdUKaums Ha noTpeduTens Ypes BbBEXAaHe Ha NoTpebuTencko nme,
PEerncTpauUmnoHeH Koa, reHepupaH npe3 uHtepHeT 6ankupareTto JCK AupekT, u nonyveHus cnyxebeH MAH-koga, kato
cnep ToBa cucTemarta msmnckea cnyxebHuat MAH 3apbmxutenHo aa 6bae NpoMeHeH OT NnoTpebuTens.

(4) Npwv nocnepoBatenHo BbBeXAaHe Ha 5 rpewwHu MIH koaa 3a ToykbH, TOM aBTOMATUYHO ce 6oKupa.

VII. MobunHo npunoxenne DSK Business

un.37 (1) Mpunoxerveto DSK Business e MOOUAHO MpWOXeHWe 3a AOCTbA A0 VIHTEPHET GaHKMpaHEeTo, KOETO
MOXe [a Ce VHCTanMpa no BCAKO BPeMe BbpXy CMapT YCTPOMCTBa ¢ onepauyoHHn cuctemn i0S, Android n Windows.
MpUNOXEHVETO € LOCTbMHO B CbOTBETHUTE OHNAH MarasuHv — App Store, Google Play 1 Windows Store;

(2) Mpunoxenneto DSK Business ce akTuBMpa cnepn perncrpaums Ha CMapT YCTPOCTBOTO, BbPXY KOETO TO €
MHCTanMpaHo, B VIHTepHeT GaHKMpaHeTO 1 Ype3 BbBEXIAHE Ha KIMEHTCKN HOMEp W eQHOKPaTeH CeKpeTeH KOA, C
BpeMeHHa BanuMAHOCT, CbLLO AOCTbMHM B Npoduna Ha NoTpebuTens B MHTEPHET GaHKMPaHETO.

(3) Cnep aktvBupaHe, poctbnbT Ao DSK Business ce n3BbpluBa ¢ NOTPEOUTENCKO MME 1 Napona, BannaHW 3a
npoduna Ha noTpebuTens B MHTEPHET GaHKMpaHeTOo.

(4) Npunoxerneto DSK Business Moxe [a ce AevHCTanmpa no BCIKO BpeMe OT CMapT YCTPOMCTBOTO, KakTo U
MO BCAKO BPEME MOXe [1a Ce NpemMaxHe peruncrpaumata Ha yCTpOWCTBOTO OT MHTEPHET BaHKMpaHeTo.

(5) KnneHTbT MOXe [a MHCTanupa v 13nonsea npunoxeHvero DSK Business Ha noBeve OT efHO cMapT
YCTPOWCTBO, KaKTO W WHCTAIMPaHOTO NMPUIOXEHUE Ha €LHO YCTPOMCTBO MOXE Aa Ce akTVBMpa 3a rnoBeve OT eAuH
notpebuTten. Bcekv noTpebrTen AOCTbMNBA NPUIOXEHNETO CbC CBOVTE NOTPEOUTENCKM MAEHTUDUKATOPY 38 UHTEPHET
HaHKMpaHeTo.

(6) KnveHTbT Moxe fa n3bvpa Kou OT AOCTbMHWTE My CMETKM B nNpoduna My B MHTEPHET GaHKMpaHeTo [a
6bAaT AOCTbMHM 1 Ype3 MoBUIHOTO npunoxeHne DSK Business, kaTo ynpaBneHMeTo ce U3BbpLUBa Ype3 npoduna Ha
KNWeHTa B MHTEpHET GaHKMpaHeTo.
un.38  Ypes mobunHoto npunoxeHune DSK Business KnveHTbT Moxe Aa N0N3Ba ClegHuTe yciyru:

1) MNpeau akTMBMpaHe Ha NpUIOXEHNETO:
e MecTononoxeHue Ha 6aHkomaty 1 6aHkoBM obucy Ha BACK (mocTbnHa kapTa).
o AKTyanHu BanyTHV KypCcoBE 1 BaslyTeH KankynaTop.
2) Cnep aKTviBMpaHe Ha NpUIOXEHWETO:
e YCnyrute no touka 1. 1;
¢ CnpaBoyHa MHGopmaLms 3a:
- HanuyHocT, fetannm v ABMXEHVE Mo pasniawartesniHi v Aerno3uUTHN CMETKM.
- Kpeautn — ocrtatbk, BHOCKE, NagexHa fara 1 ap.
- [deTaiinn no 6aHKOBK KapTu
3) MNpeBoAHW onepaumun: NOAMMCBAHE HA MOAFOTBEHW Ype3 WHTEPHET OaHKVMPaHeTo MpEeBOLHW Onepauuu.
MpeBoAHV onepaumn MoraT Aa 6bAaaT NoAnMCcBaHW Ype3 MoOBunHOTO npunoxerne DSK Business oT notpebuten,
OTroBapsLL, Ha U3McKBaHMATa Mo Y. 35, NOCPEeACTBOM €LMH OT CefHUTE AOMYCTUMMN UHCTPYMEHTU 38 NO4MUCBAHE:
e KOMOWHaLMs OT nepcoHaneH umndpoB cepTudukar, n3ganeH ot baHkara, MHCTaNMpaH Ha LeHTpanu3npaH
CbpBbp Ha baHkaTta 1 eHOKpaTeH KO C BpEMEHHa BanuAHOCT, u3npateH oT baHkata upe3 SMS cboblueHne. 3a
KnueHTtn ¢ umdpoB cepTduKaT, MHCTanMpaH Ha LeHTpanv3npanH CbpBbp Ha baHkaTa ce 13nckBa v LoMbAHUTENEH
MVH, onpefenex oT notpebutens;
e KombuHaums oT nepcoHaneH UndpoB cepTndukat, usfageH oT baHkaTta, MHCTaNMpaH Ha LeHTpanusmpaH
CbpBbp Ha baHkata v ToykbH TexHonorus. TOoykbH TexHonorvsta Moxe [a Oble M3nof3BaHa vpes TOyKbH-
MO6UIHO npunoxeruve (DSK mToken), HapyyaH 1 camo , ToykbH".

VIIl. PC 6aHknpaHe

un.39 [ocpeactBom creumanvsmpar codprtyep (MultiCash), Ha KnveHTa ce ocurypsisa TexHudYecka Bb3MOXHOCT OT
KOMMIOTBPA, Ha KOWTO & MHCTanupaHa nporpamata Aa:

1) nonyyaBa MHQoOpMaLus 3a:
e canfa v onepauuv no NEBOBM U BanyTHW pasnnaliatenHy cMeTku Ha KnueHTa (BKIOUMTENHO U BbB
dopmat MT940);
e (CTaTyCca U WM3MBIHEHNETO HA HapedeHW 3a W3MbAHEHWE MO E€NEeKTPOHEH MbT MAaTtexHW onepaumm ot
KnneHTa;
e LIEHTPanHu1 BanyTHW KypcoBe Ha bHB 1 npunoxmnmmTte o1 baHkata TekyLLw BanyTHX KYPCOBE 3@ OCHOBHUTE
Banytu;
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® VHULMMPAHW NNATEXHW HapeXaHus 3a AMpekTeH 0ebuT;

e [10CTbM A0 UHGopmMaums otHocHo BIC kopoBeTe Ha GaHkuTe, yyacTBalim B bICEPA;

e [10CTbMN A0 UHDOPMaLMs OTHOCHO BaHKuTe, ydacTeauw 8 TAPTET2.

2) OCbLLECTBSIBA CNIEAHUTE NAATEXHN ONepaumm:

e BbLTPeLHOOaHKOBY NPEBOAV B IEBA W BanyTa, BKIIOYUTENHO MEXIY CBOW CMETKY;

o MexaybaHkoBv npeBoau B nesa (4pe3 BVICEPA n PUHIC);

e MexaybaHKoBM NpeBoan B eBpo npe3 SEPA n TAPIET2, mexay6aHkoBM NpeBoay BbB BanyTa (4pe3 SWIFT)
BK/IFOUMTENHO KCNPECHW 1 No AoroBopeH ¢ baHkata npedepeHumaneH Kypc;

e MNaTEXHW HapexXAaHus oT/KbM OIO4XeTa;

e M3aTEXHO HapeX[aHe 3a MecTeH AMpekTeH AebuT; Cbrnacve 3a AMpekTeH AeouT;

e HapexX[aHe Ha NpeBOAM CbC 3afafeHn Obaelly AaTW Ha U3MbHEHVE;

e V3npallaHe Ha OOXETHN NNATEXHW HApEXAaHys 1 nonyyasaHe Ha vHdopmaums ot CEBPA 3a numuti 1
LBVXeHNs (3a OI0OXETHW pa3nopeanteny);

e nokynka/npoaaxba Ha BanyTa, BKIIOYUTENIHO NO LOroBOpeH npedepeHumaneH Kypc;

e 3BbPLUBAHE Ha NakeTHW (MacoBW) nnawaHus B fneBa W Banyta (BKAOUMTENHO W 3a 3anfiatu Ha
CRyXmTenw).

3) nonydaBa KONWUS Ha NAATEXHUTE [OKYMEHTK:

e 33 BXOAALIM U1 13xoAsLM npeBoan B .pdf dopmar

e konue oT SWIFT cbobLLeHNETO, 33 HapeAEHW 1 MONYYEH BanyTHW NPeBOAN;

4) [Opyru:

e 3npawa no 6aHkaTa OTAENHW €NEKTPOHHO NOANUCAHN BONEW3ABAEHS LW HApEXAaHVIs.

e IHTerpaums cbC CHETOBOAHW cuctemMu nnu ERP cuctemm Ypes aBTOMaTtMyHO m3npallaHe 0o 6aHkata Ha
noeeye OT eavH dainoBe C NOAMUCAHU HAPEXAaHVs 33 NPeBOAM. Tasun TexHMYecka Bb3MOXHOCT ce
ocurypsiea upes AomnbiHuTeNneH coptyepeH moayn MultiCash Transfer.

un.40 [paBoTo Ha nonseaHe Ha PC GaHkMpaHe W Ha AoMbAHWTENHUS copTyepeH Moayn MultiCash Transfer, ce
npefoctaBs Ha KnveHTa cnef nofaneHo Vickane 3a LocTbin/npomMsHa Ha goctbn Ao ACK JmpekT, B KOETO e MapkmpaH
TapudeH nnaH pasnuyeH ot ,6a30B AoCTbN” 1 cned noanucaH MNpoTokon 3a MHCTanupaH moayn 3a PC 6aHkupaHe,
CbOTBETHO 3a MHCTanMpaH gonbnaHuTeneH moayn MultiCash Transfer, Ha onpeneneHo ot KnveHTta paboTHO MACTo (Mnm
rpyna paboTHU MeCTa).

un.4l (1) 3a pa nonssa PC 6aHkupaHe 1 fonbaHutenHus momyn MultiCash Transfer, KnveHTtsT TpsibBa fa ocurypu
HeoOX0AMMOTO TeXHMYEeCKo obe3neyeHre 3a MHCTanaums Ha copTyepa B CpoK A0 2 Mecela OT NoAaBaHe Ha VickaHeTo,
MOKPVBALLO MOHE:

e Xapayep: Intel Pentium 3 npouecop wunu cbBmecTm ¢ noHe 500 MHz; 128 MB RAM; Okono 200 MB
€BO6OAHO AMCKOBO MPOCTPAHCTBO (3aBMCK OT 6posi Ha MOLynuTe, KOWTO Le 6bAaT MHCTanupaHu npu
MpexoBa nHcTanaums); LiBeteH MoHWTOp € pasfenutenHa cnocobHocT 1024X768, knaBuatypa 1 MULLKA;

e OnepauyoHHa cictema Windows Ha BCUYKYM akTyanHo nofabpxaHu oT MarkpocodTt Bepcuu;

e Jloctbn Ao VIHTEPHET nnn MoAeM 3a AMPEKTHa Bpb3ka [0 O6aHKOBMS CbpBbP;

e [Ipy MpexoBa WMHCTanaums fnokanHata mpexa TpsbBa Aa Obae MHCTanMpaHa W KOHQUrypvpaHa ¢ efgHa
cnojeneHa AMpekTopus, KbM KOSTO @ 6bAaT CBbp3aHX BCUUKM pabOTHM CTaHLMM Ha MHCTanMpaH Moayn 3a
PC 6aHkuvpaHe.

(2) KoraTo KNMeHTLT He e M3MbAHWA 3a4b/IKeHVITa c1 No an. 1 noBeye 0T 2 Meceua, OTNafaT 3a4b/KeHnsTa
Ha baHkaTa Aa ocurypu nonseaHeto Ha PC 6aHkupane 1 MultiCash Transfer.
un.42 VHcranauusTa Ha cneuvanmsmpanus codptyep 3a PC 6aHkupare 1 moayn MultiCash Transfer ce n3sbpuiBa ot
cnyxuten Ha baHkata. B npmcbCTBMeTO Ha 6aHKOB CyXMUTEN Ce OCbLLECTBABA MbpBa Bpb3ka ¢ baHkara, Ype3 focTbna
OCUTYpeH OT Mofyna W u3TernsHe Ha WMHQOPMAaUMs MO TeKYLOTO CbCTOsHME Ha cMeTkuTe Ha KnueHta. Cnep
M3BBbPLLEHA YCMELIHa MHCTanaumsa 1n npoBefeHo obyyeHne Ha NoTpebutenuTe, ce NONbABA WU Noanucea MNpoTokon 3a
nHcTanupax coptyep 3a PC 6aHkmpaHe 1 moayn MultiCash Transfer, B cnyyaii ye e 3asiBeH.
un.43 He ce No3BoNsBa KOMMpaAHETO W/UAN NPOMEHSHETO Ha cneumnanvvpanms codtyep MultiCash, 1 MultiCash
Transfer unu yactu ot TaX, KakTo U MOANDULMPAHETO 1 ENMMUHMPAHE Ha 3alLyTaTa UM Mo KakbBTO M Aa € HauuH. He
Ce NO3BOMsABA NPEAOCTABAHETO 3@ MON3BAHE Ha NPOrpamHUTE NPOLYKTW Ha TPETWU NuLA. 3a@ TPETU L@ He ce cumuTart
CNYXWTENV Ha KIIMEHTA, 3@ KOWTO TOW € nowuckan Aa 6baat geduHupani (napameTpusmpani) MHAVBUAYaNHW Naponm
1 notpebuTenckn kofose (nNotpebuTenckn vaeHTUdUKaTopu), cnopes 3afadeH OT Hero GyHKUVOHaneH LOCTbM
/Hanpumep [oCTbN 33 paboTa camo € OnpefeneHy CMeTku, LOCTbMN A0 MHULMMPaHE CaMo Ha ONpeAeneH onepauum
N T.H./.
un.44 B VickaHeTo KnneHTLT onpeaens npaBoMoLusTa Ha Bceku MNotpebuten. MNpaBomolumsaTa moraT Aa 6baat:

1) nacuBeH OOCTbN - N0A3Ba ycyruTe no 4n.39, 1. 1 1 yn.39, 1. 3;

2) oOrpaHuyeH — nos3ea ycayrmte no Yn.39 1. 1, 4n.39 1. 2 1 un.39, 1. 3, KaTo 3@ NOAMNMCBAHE Ha NaTEXHU
LOKYMEHTW € HeoOX04 MM BTOPY MOAMMUC HA NMLLE CbC CbLUMS TUM AOCTBMA WUAW C AOCTHMN OT BUAA MO T. 3;

3) aKkTuBeH — nonsea ycnyrute no, 4n39 1. 1, un39 1. 2 1 yn39, 1. 3, KaT0 MOXe [a MOAMMCBA
CaMOCTOATENHO NNATEXHW AOKYMEHTU AW KaTo BTOPW MNOANMC 3ae€AHO C NnLe No T. 2;
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4) [OCTbN C MbBKaBM NpaBa — pasnnyHy KOMOMHaUMKM ot ycnyrmute no O, CbrnacHo ONMCaHoTo B ,VIckaHe 3a

nocrbn oo ACK [dmpekT 3a 613HeC KIMEeHTV C MbBKaBYM npaea”

5) Morat aa 6baat aedvHpaHn 1 Apyrvi NoTpebyTenu ¢ NpaBa CbrMacHo NPaBOMOLLYSTA VM.

un.45 3a ocnrypsiBaHETO Ha CUTypeH W 3aluyTeH KaHan 3a oTaanedeHo 6aHkoBO oOcnyxBaHe, baHkata nHcTanmpa
codtyepa 3a PC 6aHkvpaHe 1 aombaHuTenHns momyn MultiCash Transfer Ha nocoyeHun ot KnuneHta paboTHn MecTa,
KaTo CnyxuTtenute My ce nepcoHnduumpar ¢ notpebutencko ume n napona. Ot Bepcus 4.0 Ha NPUNOXEHVETO Ce
npunara u ABydakTopHa aBTeHTVKaums ¢ nomowra Ha TOTP moayn v mobunHw npunoxerus Google
Authenticator/Microsoft Authenticator. MnatexHuTe HapexaaHys ce NoANUCBaT Ype3 eAHOBPEMEHHOTO 13MO3BaHe Ha
NPeAoCTaBeH BbpXy enekTpoHeH HocuTen oT baHkaTta cepTudukaT Ha OHe3W NWLa, KOWTO UMaT NpaBo Aa NOAMMCBaT
cnopep, npeacraseHnTe GUpPMEHN LOKYMEHTY, Mb/IHOMOLLHK, 1 nofdadeHuTe VickaHus 3a AOCTbM, U BbBEXAAHe Ha
VaeHTUOUKALWOHEH KoL 1 Napona 3a Bpb3ka (KOMyHVKaLMoHHa napona) ¢ baHkata - nocnegHuTe ABe onpeneneHy
NIMYHO OT noTpebuTens.

un.46 KnueHtute, 3assrnun PC baHkmnpaHe, ¥mMaT Bb3MOXHOCT Aa non3eat Moayn MultiCash Sign. Tosa e ye6 6a3vipaH
momysn, paboTell 4pe3 WMHTepHeT Opay3ep, 4pe3 KOWTO YMbHOMOLLEHWTE 3a pabota C MpOAyKTa nvua mmar
Bb3MOXHOCT:

1) Aa nognuceat noaroteeHn ype3 MultiCash, 1 MultiCash Transfer HapexaaHvs 3a nnatexHu onepaumn,
MoanuceaHeTo Ha NnaTexHy HapexaaHys B MultiCash Sign ce 13BbpLUBa NOCPEACTBOM VHCTPYMEHTHTE 33
NOANMCBAHE Mo YN.45, KakTo 1 Ype3 TOyKbH-YCTPONCTBO MW COPTyepeH TOYKbH — MOOUHO NPUNOXEHVE
DSK MC@Token upe3 ckaHvipaHe Ha reHepupaH oT MC@Sign QR kog;

2) [a nonyyar crnpaska 3a canga v gpyra ¢uHaHcoBa MHpOpMaLWs 3a 3asBEHUTE W AOCTbMHM CMETKY
L06aBeHV KbM €N1eKTPOHHO OaHKMpaHe.

un.47 pu 3asBeH moayn MultiCash Transfer 3a wHTerpaums cbc cyetoBoAHM wnw ERP cvictemu, cblumat ce
HacTpoliBa 1 ce napamMeTpu13pa 3a aBTOMATUYHO M3npalliaHe Ha daiinoBe C NOLATOTBEHW NATEXHY HapeXaaHws.

IX. BaHkupaHe upe3 MobunHo npunoxexHne MC@Sign+

un.48 (1) MobunHoto npunoxeHne MC@Sign+ e mMobuAHa annmkauwms, KOSTO MOXe Aa Ce MHCTaampa no BCSKO
Bpeme BbpXy CMapT YCTPOWCTBa C onepaunoHH cuctemu iOS v Android. MpunoxeHreTo e AOCTbMNHO B CbOTBETHUTE
OHNalH marasvHu — AppStore 1 Google Play;

(2) MobunHoTto npunoxeHve MC@Sign+ MOXe Aa Ce v3Mon3Ba OT KAMEHTW C OfoOpeH A0CTbi A0
enekTpoHeH kaHan ,Myntukew”, non3sawm Web  Gasupanws mogyn ,MultiCash@Sign” Ha  appec
https://mcsign.dskbank.bg/sign/_mcoespacc, Ha kouTo e npefocTaBeHo ToyKbH-YCTPOCTBO UM C NapameTpyi3aLms 3a
nofinvcBaHe cbe codpryepeH ToykbH — DSK MC@Token.

(3) NotpebuTtencknte naeHTdUKaTOPKW, HEOBXOAMMM 33 OCHLLECTBSIBAHE Ha OaHKMPaHETO Npe3 MOoOWIHOTO
npunoxeHve MC@Sign+ ce NpefoCTaBaT Ha KNMeHTUTE Npu nHcTanvpare Ha M MynTrkelw ot cayxuTen Ha baHkara.

(4) MobwnHoTo npunoxerne MC@Sign+ moxe Aa ce OeVHCTanmnpa no BCIKO BPeMeE OT CMapT YCTPOWCTBOTO.

(5) KnneHTbT MoXe Aa nHcTanmpa v 13non3sa MobunHoTo npunoxerHne MC@Sign+ Ha noBeye 0T AHO CMapT
YCTPOWCTBO, KakTO W WHCTanMpaHOoTO MPUMOXEHVE Ha efHO YCTPOMCTBO MOXe Aa Ce aKTVBMpa 3a NnoBeve OT eauH
notpebuten. Bcekn noTpebuten AOCTbMBA MPUIOKEHVMETO CbC CBOWTE MOTPEOUTENCKU  MAEHTUDUKATOPW,
npefocTaBeHy no an. 3.
un.49 (1) Ypes MC@Sign+ KnueHTbT MOXe [a Non3sa ClnegHuTe yonyru:

1) CnpaBoyHa nHdopmaLms:

e akTyanHa vHdopmMaLmMs No cMeTkM Ha KnveHTa - HanvuHoCT, cangfo, 610KvpaHn Cymu, HaTpynaHa fvxBa,

paspeLleH 1 13non3BaH oBbpApadT;

e KOHTaKTHa MH(OPMaUWs 1 MeCTomnosioxeHne Ha 6aHkoBu opucy Ha banka [ACK, ¢ noctbnHa kapTa;

o VHGOPMALIMS 33 YaKaLly 0TOpU3aLms 1 oTopu3mpaHy (MOLANVCaHK) OT KnveHTa daiinose C NPeBOaN;

2) MNpeBofHW onepauuu

® Bb3MOXHOCT 3a oTopwv3auus (NoanvcBaHe) ¢ TOyKbH-YCTPOWCTBO MM cOpTyepeH TOyKbH — MOOWIHO
npunoxenne DSK MC@Token Ha yakally noanvceaHe dainose ¢ NnaTexHU HapeXaaHus, CbCTaBeHn Ypes
M Myntukew. JonyctuMo € eAMHCTBEHO MOAMWCBAHE Ha MpedBapuTenHO CbCTaBEHW W M3MpaTeHN Mnpes
KMMeHTCkaTta vact Ha MultiCash nnatexHu HapexaaHuvs, He 1 TAXHOTO CbCTaBsHE;

e [leaKTVBMpaHe Ha 13npareH 3a noanuc Gparnn ¢ npesoaw;

3) Opyrv::

® 0TKa3, U3TPMBAHE Ha NOLNMCAHN NNATEXHW HapeXAaHus;

® AIMVIHUCTPATVBHY BYyHKLMK, 610KMpaHe Ha NoTpeduTens, NpoMsHa Ha napona, NpomsiHa Ha MIH 3a ToykbH-
YCTPOWCTBO.

(2) NofnwcBaHeTo Ha NaTexHW HapeXiaHWsa Npy NoN3BaHe Ha XapLyepeH TOYKbH Ce M3BbpLUBA NOCPEACTBOM

BbBeXAaHeTo B MobuiHata annukaums MC@Sign+, HCTanvpaHa Ha CbOTBETHOTO CMapT YCTPOWCTBO, Ha:
1. elHOKpaTHa AVMHaM1yHa Napona, reHepvipaHa oT NpefocTaBeHoTo Ha KnveHTa ToyKbH-YCTpOICTBO, 1
2. NpefloCTaBeHNAT Ha NoTpebuTens no peaa Ha uyn. 48, an. 3 MH 3a ToykbH-yCTpONCTBO;
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(3) NMopnuceaHeTo Ha MMaTeXHW HapexdaHus Npu non3BaHe Ha COPTyepeH TOyKbH Ce M3BbpLUBA MOCPELCTBOM
NnoTBbpXAaBaHe Ha onepauunute npes DSK MC@Token annukaums, MHCTanMpaHa Ha CbOTBETHOTO CMapT YCTPOWCTBO,
ype3 BbBexAaHe Ha MH nnu GnometpuyHy aaHHn (TouchlD/FacelD).

un.50 (1) B cvotBeTcTBME C Y. 13, an. 4 0T 3aKoHa 3a eNeKTPOHHWUS LOKYMEHT 1 eNeKTPOHHUTE YA0CTOBEPUTENHN
ycnyrn baHkata 1n KnveHTbT ce Cbrnacasat, ye eAHOBPEeMEHHOTO BbBexaaHe Ha [H 3a ToykbH-yCTpoMCTBO U1
M3M0/13BaHe Ha edHOKpaTtHaTa AMHAaMWYyHAa Maposfa, reHepvipaHa OT MNPefoCTaBeHOTO Ha CbOTBETHUS KIUEHT
NepCoHanHo TOyKbH-YCTPOMCTBO UK Ye BbBexXaaHeTo Ha MH unu 6uometpuynn paHHn (TouchlD/FacelD), npu
nonseaHe Ha COpTyepeH TOYKbH, Ce MPVPaBHSBA Ha M3MOM3BaHE HA YCbBLPLUEHCTBAH €NeKTPOHEeH MOAMMC 3a
NOTBBbPX/AABAHE Ha CbOTBETHWTE MMATEXHW ONEpaLnm, KaTto Lie Ce C4MTa 3@ BanMAHO MOAMNMCBAHE HA CbCTaBEHUTE
npe3 MM MynTtvkew nnatexHu HapexaaHus, 1 B OTHOLLEeHMSATa MeXAy CTpaHuTe TOBa OEVCTBME Lie ce Npu3HaBa u
MpVpaBHABA Ha NOaraHeTo Ha caMopbyeH NoAMMC.

(2) bankata peructpupa codtyepeH TOykbH — MobunHo npunoxeHve DSK MC@Token npeon nognuceaHe Ha
MpOTOKON 3a@ rOTOBHOCT 3a non3eaHe Ha PC — BaHkmpaHe MynTtukelw. MNoTpebutenst moxe fa n3nonsea MNH vawm
6rometpuyHn ganHu (TouchlD/FacelD) npu Bxog B DSK MC@Sign+ v noTBbpXAaBaHe Ha NnaTtexHu HapexaaHus.
Mpw 6nokmpaHe Ha DSK MC@Token nopapown 3abpaseH MVIH unn pyrvi npuymHY, oTG0KMpaHe ce M3BbpLUBA Ha
6aHKOB CbpBbP OT OMpefeneH 3a ToBa 6aHKOB CNyXUTEN cnef naeHTudrkaums Ha notpebutens. AKoO 0TON0KMpaHeTo
€ HeyCneLluHo, ce U3BbPLUBA Hy/MpaHe Ha COPTyepHUsS TOYKbH ¥ 13MpaLlaHe Ha HOBW CyXeOHU naeHTUdrKaTopy 3a
[OCTbMN.-

(3) 3a nonsBaHe Ha ToykbH-ycTpoicTBO baHkata m3gaea [MMH 3a ToykbH-yCTPOWCTBO, KOWTO Ce MpedaBa Ha
MoTpebutenaT B 3aneyaraH navK e4HOBPEMEHHO C MPefaBaHeTo Ha YCTPOMCTBOTO. [oTpebutensT TpstBa Aa 3anoMHY
¢Bos NH 3@ TOoyKbH-yCTPONCTBOTO, CNEA, KOETO Aa YHULLIOXM IMCTa, BbPXY KOWTO € 3anucaH.

(4) TeHepvipaHaTa oT TOYKbH-YCTPOMCTBO AMHaMU4YHa napona (6 umdpeH koa) 3aeaHo ¢ MIH 3a ToykbH-yCTPOCTBO
(4 undpeH kop) ce M3N0N3BaT NpY BCAKO NMOAMNVICBAHE Ha NiaTexHa Wav Apyra onepawus, 3a KosTo cvicTemMata 13KckBa
NOLMWC C y4acTMeTo Ha ToyKbH-yCTpOCTBO. [lBaTta Kofa ce BbBeXAaT B OTAENHM 00603HauYeHn nonera.

(5) baHkata peructpupa/npensnasa ToykbH-yCTpoCTBO 1w npensaasa MH 3a ToykbH-ycTporctBo Ao 10 paboTHM
[HV OT 3asBBAaHETO, KaTo KAMEHTLT/NOTpebuTensT rv noflyyaBa B MOAENEHWETO Ha TAXHOTO 3asBsiBaHe. [1pu
npevsnasaHe Ha ToykbH-ycTporctBo / MVIH 3a ToykbH-yCTPOCTBO, B Nepuofa A0 Mofly4YaBaHe Ha HOBOTO TOYKbH-
ycrporictBo / MUVH, KnneHTsT HaMa Oa Moxe fa u3sbpliea upes MM MynTukell onepaumnTe, 3a KOUTO cUCTEMATa
M3KCKBA NOLMNMC C YHaCTMETO Ha TOYKbH-YCTPOMCTBO. TOYKbH-YCTPOMCTBOTO MOXE Aa CE M3MO0M3Ba B PAMKMUTE Ha CPOKa
MY Ha rofHoCT (40 7 rofAuHW).

X. OtpaneyeH [oCTbn A0 NlaTeXHa CMETKa 3a uenute Ha npeaoCTtaBAHETO HaA MOTBbpXAEHUE 3ad
HAJINYHOCT NO CMETKA U Ha yCnyrn no MHWUMUpAHE Ha NnJidllaHe 1 No NpeaocrtaBaHe Ha VIH(I)OpMaLI,I/IFI 3d CMEeTKa

un.51 (1) Korato nnatexHa cmetka Ha KnueHTa e ocTbrnHa Ypes VIHTepHeT 6aHk1paHeTo, KNMeHTsT 1Ma Npago Aa
paspelun A0CTbN A0 Hes Ha TPETWU NMua — AOCTaBUMLM Ha YCyr no u3gaBaHe Ha GaHKOBW KapTW, KOWUTO mMcKaTt
NOTBbPXAEHVE 338 HaNMYHOCT MO CMETKa, OOCTaBYMLIM Ha MNATEXHW YCIyri Mo WHULMMPpaHe Ha nnawaHe wuam
JIOCTaBYULIM Ha NMAATEXHW YCNYrv Mo NpeAocTaBsiHe Ha MHPopMaLs 3a cMeTka. 3a uenTa KnueHTsT, Ypes MoTtpebuten
CbC CbOTBETHWTE Mpasa Ha AOCTbM, MPeLoCcTaBa Ha baHkata cbrnacme CbOTBETHUAT AOCTaBYMK Aa MosyyaBa LOCTbM,
aHasnorvyeH C Aoctbna Ha [loTpebutens, [0 AaHHWM U uHbOPMauMs 3a nnatexHa CMmeTka, Heobxoavmu 3a
NpenocTaBsiHe Ha CbOTBETHATA YC/1yra, KakTo 1 3a paskpviBaHe Ha $akTi 1 06CToaTeNncTBa, NpecTaBnaBaLin 6aHKoBa,
TbProBcka WK Apyra 3almMTeHa OT 3akoHa TanHa.

(2) baHkaTta npvema NOCTbMBALLUM WCKAHWS 33 MOTBbPXAABaHE HA HANWMYHOCT MO CMETKA, MNaTeXHU
HapexaaHus 1 rckaHus 3a uHdopmauys, noaafeHy ypes CbOTBETHMS A0CTaBuyvK Mo an. 1, mpy ycrioBue, ye
MoTpebuTensT e HaaNexHo aeHTUGULMPaH /UK aBTEHTUYHOCTTA Ha VHUUMUPAHUTE OT HEro NAaTexHy onepauum
OT Pa3CTosHVE € YCTaHOBEHA YPE3 M3M0M3BaHe Ha NOTPebUTENCKO MME 1 napona u/unu OoNyCTUM UHCTPYMEHT 3a
noanuceaHe 3a VIHTepHeT GaHkupaHe. [py ycTaHOBeHa MAEHTUYHOCT U/UNK aBTEHTUYHOCT, baHkaTa npuema BCsko
NOMyYEHO HApeXAaHe, PECNIEKTUBHO MCKaHe 3a NpeoCcTaBsHe Ha MHGOPMAaLIMS UK 33 MOTBbPXAEHWE 338 HaNMUHOCT,
KaTo JafeHo ot KnueHra.

(3) baHkaTa He e cTpaHa B OTHOLLUEHUsATa Mexay KnueHTa v AOCTaBYMLMTE Ha YCIYrW, KaTo He cneau U He
OTroBaps 3a Ka4YeCTBOTO Ha NMpeAaraHnTe OT TAX YCYTA, 38 EBEHTYasTHN CNOPOBE, Bb3HVKHaNM mexay KnueHra v 1esu
[OCTaBUMLM, KAKTO M 338 3aKOHOCbOOPA3HOTO M3BbPLUBAHE Ha OCHLLECTBABaHATA OT TaX AEMHOCT.

(4) KNnneHTbT e 13Lsn0 OTroBOPEH 3a 13bopa cv Ha A0CTaBYMK MO af. 1, KaKTo 1 3a onpefensHe Ha YCNoBuaTa,
MpW KOWUTO CbOTBETHUAT LOCTABYMK LLE MY NPEOOCTaBs Takmaa yCnyru.

(5) Bcekn pocTaBunk cnefiBa fia € Haf1exHo perncTpyupaH unmn nMueHsupaH fa NpefocTaBs yCnyruTe, kato
KNVEHTUTE MoraT Aa nosydar MHhopmMauwys 3a ToBa OT NyOnMYHUTE PETUCTPY, NMOAIbPXaHW Ha VHTEPHET CTPaHMLATa
Ha bbnrapckata HapoaHa 6aHka Ha afpec www.bnb.bg, cboTBeTHO OT LieHTpanHws enekTpoHeH percTsp, NoALbpXaH
Ha WHTEPHET CTpaHuuaTa Ha EBponeiickms 6aHkoB opraH (EBO) Ha anpec www.eba.europa.eu.

(6) Motpebutenute morat [a [asaT MpuW MouckBaHe NpefocTaBeHWTe OT baHkata NoTpebuTencko nme u

napofla camo Ha [OCTaByuLM Ha ycnyr no an. 1, KOUTO Ca HaLNeXHO PerucTpypaHv uav nvueH3npaHn na
M3BbPLUBAT CbOTBETHUTE YCNyrv. baHkata He HOCK OTFOBOPHOCT 3a Bpeay, HacTbnuav 3a KnueHta B pesyntar oT
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NpeflocTaBsiHe Ha NOTPebUTENCKO UMe 1 Napona Ha A0CTaByyK, KOMTO He OTroBaps Ha NOCOYEHOTO U3KUCKBaHe Ui
Ha OPYrv U3MCKBaHKWS 3a 3aKOHOCOOPA3HO M3BbPLLBAHE Ha AEMHOCTTa My.

(7) baHkata vmMa npaBO Aa OTKaxe AO0CTbM [0 MnaTexHa CMeTKa Ha AOCTaBuVK Ha MnaTtexHu ycnyru no
V3[aBaHe Ha 6aHKOBK KapTW, N0 NPeOoCTaBsaHe Ha MHGOPMaLINS 33 CMETKa UMW Ha NMNaTEXHW YCyri no UHUUMmMpaHe
Ha nnallaHe, B C/ly4al Ye yCTaHoBW UMW MMa OCHOBaHWs [la CMsTa, Ye € Hanuue HepaspelleH A0CTbM UK A0CTbI
[0 NnaTexHaTa cmeTka Ha KnneHTa ¢ Lien n3mama oT CTpaHa Ha CbOTBETHUS [I0CTaBYMK, BKIKOYMTENHO HEpa3peLLeHo
VHVUMMPpaHe Ha nnatexHa onepauvs Wi VHUUMMpaHe Ha niaTtexHa onepaums C uen usmama. B tesm cnyvan
BaHkaTa Lile nonoxu Heobxoaumute ycunus na uHbopMupa KIveHTa, OCBEH KoraTo NpefoCTaBsHETO Ha TakaBa
MHPOpMaLLMS He e MO3BONEHO Mopaay CbobpaxeHUs 3a CUrypHOCT WK C OfNel Ha Cras3BaHeTo Ha HOPMATUBHU
V3VCKBAHWS, NMPenaTCTBaLLIM MHPOPMUPAHETO Ha KnneHTa.

Xl. YcnoBus 3a n3nbjIHEHUE Ha NJIaTEXHN onepaunn 4pe3 esIeKTpOHHUTE KaHasun.

un.52 (1) baHkata npuema nnatexHW HapexaaHus ype3 WHTepHeT GaHkmpaHe 1 PC 6aHkvpaHe OEHOHOLLHO, C
N3KMOYEHNE HA YaCTUYHW NPEKbCBaHWS: 3a MHTEPHET 6aHKMpaHe B nepuoaa 22:00 4 — 04:00 vaca.

(2) MNnaTexHo HapexaaHe CbrnacHo an. 1 Moxe fa 6bae AaeH0 U Ype3 AOCTaBYMK Ha NAATEXHW YCayrv no
NHULMMPAHE Ha nnallaHe.

(3) HapexpaHwsTa 3a nnatexHu yCayri ce cYmTaT noslydeHr HesabaBHO Cef, NOMbBAHETO 1 MOTBbPX/AABAHE
CbbpXaHMeTo OT KnveHTa Ha enekTpOHHOTO MAaTeXHO HapeXxaaHe 1, Korato € npunoXmumo, NoAnvCBaHeTo MM CbC
CbOTBETHWSA MHCTPYMEHT 3a NOANMCBAHE:

a) CblUys paboTeH [ieH, Korato HapexaaHeTo € NpPUETO B paMKuTe Ha 06LLOTO paboTHO Bpeme Ha baHkata;

6) cnenpawms oduumaneH 3a crpaHata paboTeH [ieH, KOorato € MpueTo B K3BbH paboTHO Bpeme unu
HepaboTeH 3a opULMANHITE UHCTUTYLIN AeH.
yn.53 baHkaTa 3a4b/1XxaBa CMeTKata Ha HapeamTens B MOMEHTA Ha M3Mb/IHEHWE Ha onepaumata. KnmeHtuTte morat
[la NpOCNeaaT cratyca Ha M3Nb/IHEHWE Ha HapeAeHUTe NPEBOAN:

e  [lpe3 nHTepHeT 6aHKMPaAHETO OT MeHto ,ApxuB”;

e [lpe3 PC 6GaHkupaHe OT MeHio ,DyHkumn/M3BnedeHns” — cned u3nbiHeHWe Ha STA KOMyHvKauus 3a
u3TternsHe Ha HdopmaLms ot baHkarta.
un.54 baHkaTa M3MbNHABa NNATEXHWTE HAPEXAAaHWS N0 XPOHOMOMMYEH pef, CbracHo pefia 1 cpokoeTe no ObLmTe
YcnoBus 3a OTKprBaHe 1 06CNyXBaHe Ha pa3nnallaTenH CMETKN Ha BU3HEC KITMEHTY 1 3@ NPeAOCTaBAHE Ha NnaTexHN
YCIyrv MO TAX.
un.55 CbabpXaHWETO 1 BPEMETO Ha NosyyeHnTe OT baHkaTta enekTpoHHM CbobLLeHKs HapeaeHn oT KnueHta npes
Pa3NNUYHUTE ENEeKTPOHHW KaHann W OT pasnuuHu  [loTpebutenu, ce YyCTaHOBSBAT W YAOCTOBEPsBAT OT
UHPOPMALIMOHHUTE CUCTeMM Ha baHkarTa.
yn.56 B ciyvaute, B KoWTO KNMEHTLT € Hapeamn 3a W3Mb/IHEHWE MnoBeye OT eOHO MnallaHe, KaTo € MocoYun
nopeaHocT, baHkata n3nbiHgBa onepauunte, 3a KOUTO 1Ma aBoap, KaTo crnassa 3ajaneHarta ot KnveHTta nopeaHocT.
un.57 [pwv nonyyeHo ot KnreHTa HapexaaHe 3a NakeTHW NPeBOAM /3annaTi Ha CIYXXUTENW, aBaHCW, NeHcun 1 ap./,
cnucbUmMTe ce 06paboTBaT MpY HanMuMe Ha [OCTaTbyHO aBoap 3a obliata Cyma Ha HapexAaHwsTa 3a NpeBoau B
nakerta. VI3nbHeHNeTO Ha NpeBOAMTE Ce M3BbPLLUBA, B C/lyYal Ye ca Hanuue BCUYKM NpeaBuaeHn NpeanocTaBkm 3a
TOBa B HacToswmTe OBLLM YCNoBUS 1 AECTBALLOTO 3aKOHOAATENCTBO. [1py M3Mb/IHEHWE Ha NAKeTEH NPEBOL, B KOWMTO
Ce CbAbpXa HapexiaHe 3a MNpeBof, KOWTO He Moxe Aa ObAe W3Mb/HEH, TOW Ce OTXBbpMsA W Ce MPEMMHABA KbM
U3Mb/HEHVE Ha CredBalliuTe Mo pefd B Cnvcbka. KnneHTbT nosydyaBa obpaTtHa MHGOPMALMs 3a OTXBbpJieHWTe
npeBoav.
un.58 [lonyyeHute HapexaaHws oT KnneHta ce 06paboTBaT 1 M3MbAHABAT, NPY CMa3BaHe Ha NPUHLMNA 33 Banbop
Ha onepaumaTa, KaTo ce Cbobpasn ¢ Har—6nr3KkaTa Bb3MOXHa niaTexHa cecus.

1) 3a HapexaaHvs, nonyyeHn ypes PC GaHkvpaHe, Banbop Ha onepauusTta e:

a) 3apaaeHata ot KnveHTta faTa 3a 3nb/HeHWE Ha NNallaHeTo;

b) nata, Ha koTO NpPeBOABT € OKOHYaTenHo MOAMWMCaH W MOTBbPAEH MpU YCNOBME, Ye ce MOJMNMCBa

pasnpefeneHo OT HAKOMKO OnpaBOMOLLEHV Niua.

2) 3a HapedeHWTe Ype3 UHTEPHET BaHKMpaHe NpeBoaV, Banbop Ha OnepauuvaTa € fatata, Ha KOsTO NMpeBobT €
MOAMNMCAH 1 NOTBbPLAEH CbC CbOTBETHUSA MHCTPYMEHT 3a NOAMWCBAHE U V3MpaTeH 3a U3NbiHeHne oT baHkara.

yn.59 baHkaTa He U3MbAHABA HapeX4aHsa 3a onepawuu, KoraTo:
1) ca n3npatenu upe3 PC GaHkmpaHe 1 KNMeHTbT € Nocounn Aata 3a U3Mb/IHeHVEe Ha nnallaHeTo, Npeaxoxaallia

TekyllaTa AaTta Ha nonyyaBaHe Ha CboOLLEHNETO B baHkaTa.

2) nuncea nofaneHa ot KnueHTa Aeknapauus, U31cKyema CbriacHo 3akoHoBMTe pa3nopentv / 3MUI, BanyteH
3aKOH, aKTOBETe MO MpwnaraHeTo UM 1 Ap./, nnu 3a kouto KnveHTbT He e npefctaBun B baHkata B Cpok
HEeobXx0AMMUTE AOKYMEHTM, N3NCKYEMU CbI1acHO 3aKOHOAATENCTBOTO.

3) TOBa € HEBB3MOXHO Nopaay A0MNYyCHATU TEXHNYECKM PELLKM U HECbOTBETCTBUS B €1EKTPOHHIMTE CbOOLLIEHNS!
CbC ctaHpapTuTe Ha BUCEPA, PUHIC, SWIFT, TARGET2 n BCEPA7.
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un.60 BaHkata Moxe Aa 06paboTV HEM3MbAHEHW NNATEXHW HAPEXAAHWS CbriacHo 4n.59, T.1) ¢ TekyLL, Banbop, ako
[laTa Ha NoyYaBaHe Ha HapexXAaHeTo e B CPOKOBETE, MPeABVAEHN 3a U3Mb/IHEHVE HAa NPeBOAM U nocodeHn B ObwuTe
YCNOBUS 33 OTKPVBaHe 1 00CNyXBaHe Ha pa3nnallarenHa cMeTka.

yn.61 Cnep nonyyaBaHe Ha NIATEXHOTO HapexaaHe OT baHkata, peCnekTMBHO Cfefl Kato € JafeHO Cbrnacue Ha
LOCTaBYMK Ha ycIyrv No VHWUMMPpaHe Ha nnawaHe [a WHULUMMpa NNaTexHO HapexaaHe, HO He MO-KbCHO OT
3aBepsBaHe Ha CMETKaTa Ha nosyyartens uav n3npatlaHe Ha NpeBoAa KbM CbOTBETHATA MnatexHa cuctema, KnmeHTst
MOXe [la OTMEHW HapeXAaHeTo CaMo CbC CbrlacleTo Ha baHkata, 3a KoeTo 3ansalla Takca CcbriacHo Tapudara.
un.62 [lonyyeHo HapexnaHe, ype3 PC baHkvpaHe 3a m3nbaHeHne ¢ ,0baeLl, Banbop” ce 06paboTea 1 M3MbAHABA
NpW HacTbNBaHe Ha nocoyeHarta ot KnveHTa [ata 3a M3Nb/HeHWe, Npefn HapefLeHuTe C Tekylla farta ot KnveHta
nnawanuns. KnmeHTsT MMa Bb3MOXHOCTTA [a OTMEHW HapexAaHeTo Npeay kpas Ha paboTHWS [eH, NpeaxoXAalll
Ba/IbOpa 3a HEroBOTO M3MbJIHEHWE, @ Cflel, TO3M MOMEHT, HO He NMO-KbCHO OT 3aBepsiBaHe Ha CMETKaTa Ha noJsiyyarens
NNV M3npaLLaHe Ha NpeBoda KbM CbOTBETHATA NaTexHa c1MCTema, CaMo CbC CbrnacneTo Ha baHkata. B nocnenHms
CRyyawt KNMEHTBT Ib/XKKM Takca cbrnacHo Tapudata 3a TakcuTe U KOMUCUOHUTE Ha baHkata, AecTBallla KbM [aTaTa Ha
OTMgHaTa.

un.63 Onepauusa No nokynko-npofaxba Ha BanyTa No AOrOBOPEH KypC Ce M3MbHsaBa OT baHkaTta cnef npoBepka u
NOTBbPXAEHVE Ha LOTOBOPEHUTE NapameTpy Mo caeskara.

un.64 bBaHkaTta NpucTbNBa KbM 06paboTka 1 M3MbAHEHNE Ha HapefLeHuTe oT KnueHTa 6aHKoBM onepaLn, Camo ako
Ce YCTaHOBW, Ye MO CbOTBETHATa CMETKA Ha KNMEHTa MMa AOCTaTbyHO aBOap 3a U3MbHEHNETO UM .

un.65 Bcuuky enekTpoHHK cbobLerus, noaaneHn ypes JCK [dupekT, ce cumtat 3a 6€3ycoBHO pasnopexaaHe oT
KnuneHTa n ce n3mbaHsaBaT oT baHkaTta cboO6pasHO 13paseHata OT HEro BoNs.

un.66 [lpencraBeHUTE NNATEXHW OOKYMEHTM MO €NEKTPOHEH MbT Ce CbCTaBAT ¢ NpeasuaeHnTe B Hapeaba 3 Ha bHB
PEKBU3UTI 1 NP CNA3BaHE Ha M3MCKBaHMATa 3@ 3aKOHA 3a €NIEKTPOHHUS LOKYMEHT U €NEKTPOHHUTE YA0CTOBEPUTENHM
YCIyru.

un.67 [eknapaumu v OOKYMEHTW, W3UCKYEMM CbrfacHO [AeNCTBALLMTE 33aKOHOBWM pasnopendy Mo OTHOLLEeHWe
HapexXaaHe Ha MpeBOAM, 3asBsBaHE W MPOMAHA Ha MONM3BaHW MPOAYKTU/ycnyri OT baHkaTta, BKIHOUUTENHO U
aKTyanu3npaHe Ha NoJafeHW , Ce CbCTaBsAT B €N1eKTPOHEH BIWA, NOLANUCBAT Ce CbC 3aiBEHUS OT KIIMEHTA UHCTPYMEHT
3a MOAMWCBAHE 3a CbOTBETHWA enekTpoHeH kaHan (VIHTepHeT 6aHkupaHe, BKIIOUYMUTENHO 4pe3 MOBMAHOTO
npunoxeHve DSK Business n PC 6aHkvpaHe) 1 NpeacTaBnsBaT eekTPOHHM AOKYMEHTW MO CMUCHAA Ha 3akoHa 3a
€NeKTPOHHMS OOKYMEHT 1 €NeKTPOHHUTE YAOCTOBEPUTENH YCIYT.

un.68 KnneHTHT € ANTbXeH [a CbxpaHaBa OpUTMHANUTE Ha LOKYMEHTI BbB Bpb3Ka C KOHKPETHA NniaTtexHa onepauns,
n3npateHn 0o baHkata no enekTpoHeH MbT, U Aa rv NpefocTaBs Npy No1ckBaHe OT CTpaHa Ha baHkara.

un.69 B cnyyan ye HapexaaHeTo Ha KnneHTa He Moxe Aa Obae 13nbHeHo, baHkaTa ro yBeloMsBa CBOEBPEMEHHO
B MeHto ,Apx1B” Ha MHTEpPHET BaHkvpaHeTo/MobunHoTo npunoxeHve DSK Business vnv no enektpoHeH nbT 3a PC
BaHkmpaHe. KNMeHTbT ma aHraxvMeHT Aa cneay Ypes enekTpoHHWTE KaHanu 3a nocTbnuna oT baHkata obpaTtHa
MHPOPMaLIMS OTHOCHO HapefieHVTe OT Hero nnatlaHus.

un.70 [lpv m3NbAHEHVE Ha HapexAaHuaTa Ha KnuneHta baHkata He crneay 3a 3aKOHOCbOOPasHOCTTa Ha CLEeNkuTe,
OCBEH aKO C HOPMATWBEH akT He e NpedBUAEHO OpYro.

XIl. Takcn, KOMUCMOHKU, OBMEHHU KYPCOBE

un.71 (1) 3a non3eaHe Ha ycnyrute, u3sbpliBaHy upe3 ACK [mpekT, KNMeHTbT AbXM Takcu CbracHo AeicTBallara
KbM fAaTata Ha cbOupaHe Ha TakcaTa, PecrnekTVBHO M3BbplUBaHe Ha ycnyrata Tapuda 3a NUXBWTE, TakcuTe U
KOMUCUOHWMTE, KOMTO baHkaTa npwnara no U3BbpLUBaHW yCyr Ha KnmeHTn, HapuyaHa oTTyk HaTaTbk Tapudara.

(2) baHkaTa uma npaBo Aa NpomeHst Tapudara no Bcko Bpeme, 3a KoeTo yBeaomsBa KnveHTa, ny6nmkyBaiky
NPOMEHUTEe MpefBapuUTeNHO B VIHTEpPHET CcTpaHuuaTa Ha baHkaTta, 0OsBABaNKM 9 Ha Ny6NMYHO MSCTO B oducute Cu
WAV NO OPYr HAYMH.

(3) baHkaTa He yBeoMsiBa KNMeHTWTE 3@ NPOMEHN B ObIXUMUTE TaKCW, KOUTO ca No-611aronpusTHA 3a TsX.
un.72 (1) 3a ocurypeHata oT baHkaTa Bb3MOXHOCT 3a NOM3BaHe Ha eflMH LUV NOBeYe eNeKTPOHHN KaHanu, KnneHTsT
IObXU ef1Ha MeceyHa Takca, B 3aBMCMMOCT OT M36paHus TapudeH nnaH, nocoyeH B VickaHeTo;

(2) baHkaTa yobpxa MeceuHaTta Takca no an. 1 cnyxebHO OT CMeTKa Ha KMeHTa, nocoyeHa B VckaHeto, ¢
U3KIHOYEHNE Ha CydanTe, NpeapuaeHn B Tapudara Ha baHkarta.
un.73 llpy cvsHa Ha TapudeH nnaH, HOBUST pa3Mep Ha MeceyHaTa Takca 3aroyBa @ ce cbOupa B Kkpasi Ha
KaneHLapHus MeceLl, B KOWTO e M3BbpLUeHa npomsHarta. [pomsHaTa B TakCuTe 3a HapeaeH NPEBOAN Ce M3BbpLLUBA OT
MOMEHTa Ha 3asBsiBaHe NPOMsIHaTa Ha TapudeH nnaH.
un.74 B cnyyal Ye No cMeTkaTa HAMa [A0CTaTbyeH aBOap 3a MOKPYBAHE Ha MeceuHaTa Takca, T OcTaBa Aa Obae
[Ob/KMMa BCeky crieApall, AeH A0 HENHOTO cbOupaHe.
un.75 baHkaTta HauMCnsBa 1 CyXeOHO YAbpXa Takch 1 KOMUCMOHHM 3a NoNn3BaHnTe oT KnneHTa ycnyru, B ciydamTe
¥ B pa3mepwTe, NpeasuaeHn B Tapudara Ha baHkata. KomucvoHuTe 3a 13BbplieHnTe 6aHKOBY onepauunn ce yabpxar
OT CMETKaTa, OT KOATO Ca HapeLeHwW 3a N3Mb/IHEHe.
yn.76 YobpxaHarta Takca 3a ornepawus, KosTo B NOCNEACTBME € OTMEHEHA, He Ce BPbLLa.
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un.77 baHkaTa cbbupa Takca 3a M3npallaHuTe TEKCTOBM CboBLLLEHNS, CbrNacHo AelicTBallaTa Tapuda 3a nofageHuTe
3a M3npallaHe Ha MoOuAHWS onepatop/MoBUAHOTO MpUAOXeHWE CbobLeHNs, 6e3 Oa KOHTpo/vpa Aanv Te ca
nofly4eHn oT aboHarta.

un.78 TakciTe 33 NON3BaHUTE YCYr MO NOMyYaBaHe Ha TEKCTOBW CboOLLIEHNs Ce CbOMpaT eAHOKpPaTHO (3a obLLMs
6poVi CboOLLLEHS) B Kpasi HA Mecella OT CMeTKAaTa, Mo KOATO Ca 3asBeHW.

un.79 (1) MNpw HapexaaHe Ha NnaTtexHW onepauuy BbB BanyTa, pa3fnnyHa OT BajyTaTa Ha CMeTKata, cymata Ha
npeBoAa Ce MpeBaflyTVpa BbB Banytata Ha cmeTkarta mo 6e3kacoB Kypc Ha baHkaTa 3a eneKTpOHHW KaHanu KbM
MOMEHTa Ha OCYETOBO/ISIBAHE Ha HAapEXAaHEeTOo, LOCTbMNEH B MHTEPHET BaHKMpaHeTo 1 ype3 codTyepHus momyn 3a PC
H6aHKkvpaHe.

(2) NoTpebutensT, pasnonarall, C npaea 3a akTMBeH AOCTbM, MMa Bb3MOXHOCT B paMKUTe Ha 06LoTo paboTHO
BpeMe Ha baHkata (10 17:00 yaca) BbB Bceku odupmaneH paboTeH AeH 3a bbarapys fa ckitoun BanyTHa caenka Ha
npedepeHLUmaneH BanyTeH Kypc 3a CymMa paBHa wav no-ronama oT 5000 eBpo MAM TsxHaTa paBHOCTOMHOCT B
CbOTBETHATa BasyTa, U3ymncneHa no GukcrHr Ha BHB. [loroeapsHeTo Ha npedepeHuUmaneH BanyTeH Kypc € Bb3MOXHO
3a BanytHW OBowvikv (Hanp. EUR/BGN, USD/BGN) oT kotupaHute OT baHkaTta BanyTu, mocodeHn Ha VHTepHer
CTpaHuLaTa 1, cekums BanyTtHa nHdopmauys. To moxe fAa 6blle U3BbpLUIEHO Ype3 UHTepHeT HaHkupaHe ACK Oupekt
kaTo ce MMa npenBua cnegHoto: Caenkarta ce cumTa 3a CKtodeHa ¢ 0400psBaHe Ha BanyTHWUS KypC, NPeaoXeH OT
BaHkata, OT CTpaHa Ha NnoTpebuTens, HMLMMpan BanyTHaTa CAenka B Clyyait Ye KNMEHTLT pa3nonara C A0CTaTbyHa 33
M3MbHEHWETO 1 HaNMYHOCT MO MOCoYeHaTa OT MoTpebuTens pasnnallarenHa cmetka (CpeacTsa, 3adeneHv B
KOMMOHEHTW He Ce OTYmMTaT KaTo HanmyHocT). Korato pa3mepbT Ha cymata e Hag 250 000 eauHuUM 3a cnegHuTe
BanyTtu: EUR, USD, GBP, CHF n AUD wnn paBHocTomHocTTa Ha Hag 250 000 eBpo 3a octaHanuTte BanyTty, 3asskarta Ha
KnueHTa ce 06paboTeBa oT Annbp. CAenkarta ce cumTa 3a ckitodeHa ¢ 0406psiBaHe OT CTpaHa Ha KnveHTa Ha BanyTHUS
Kypc, npefLnoxeH oT Aunbpa Ha baHkata, B ciyvam ye KAMeHTbT pasnonara ¢ LOCTaTbyHa 3@ W3MbIAHEHWETO U
HaNMYHOCT MO MOCOYeHa OT Hero pasnnallarenHa cmetka (CpeacTBa, 3aeNeHN B KOMMOHEHTN He Ce OTYMTaT Kato
HaNWYHOCT), W Cned BM3yanusMpaHe Ha ekpaHa Ha WHTEpHET OaHKMPaHeTO Ha CboOLLEeHWe, MOTBbPXAABALLO
yCNewwHOTO CKIoYBaHe Ha caefnkata. B cnyyar ye caenkata He 6bae ckTtoveHa, 3a fa 6bae NpPeafIoXeH HOB BanyTeH
KypC € HeoOX0[4MMO, KIMEHTHLT OTHOBO [a 3asiBW XeNaHWe 3a nokynka uav npoaaxba Ha CboTBeTHaTa BanyTa. CbC
CKNtOYBaHE Ha CLeskaTa:

a) barkata cnyxebHo 6nokrpa HeobxoamumaTa Cyma no NocoyeHa oT NoTpebuTens pasnnallatenHa cMeTka. B
Cnyyan, ye noTpeduTensT, MHUUMMPan BanyTHata CAenka, He Hapeay V3BbPLUBAHETO Ha KpeAUTHUS NPEBOA, Mo
6ykBa ,b) no-gony, cymata 3a caenkara ce oTbnokMpa B paMK1Te Ha [10 [1Ba Yaca cnefi kpas Ha 06uloTo paboTHo
BpeMe Ha baHkarta, a Korato noTpebuTensT, MHUUMMPan CAenkaTa s oTKaxe, Cymata ce oTOoKMpa aBTOMaTUYHO.

b) MoTpebutensT, MHMuMVpan BanyTHaTa caesnka noema 3afb/keHve a V3BbPLIW KpeMTeH NPeBOA, MeXIy
COBCTBEHM CMETKW, WM MO CMETKa Ha TpeTo nuvue Ao 17:15 vaca B AeHs, B KOWTO e CK/toYeHa caenkarta no
nokynko-npofax6a Ha BanyTa. B cnyyar ye noTpebuTensT, WMHUUMMPpan BanyTHata cAefka, He Hapeau
M3BBPLUBAHETO HA KpeOWTHMS NPEBOA WX OTKaxe CAenka, 3a baHkata ce nopaxaa npaBo Aa CKIHOYM CAENKa,
obpaTHa Ha notBbpAeHaTta oT KnvenTa ype3 ACK [dupekT, no Kypc Ha baHkaTa 3a CbOoTBETHATa BanyTa 3a TO3M
NeH, NyGnmnkyBaH Ha HelHaTa MHTEPHET CTpaHuLa, cexunst BanytHa nHdopmaums. ObpatHata caenka no obmeH
Ha BanyTa Ce M3BbpLUBA CbC CyMa PaBHa Ha CymaTta, 3a KOATO MOTPeOUTENST Npy MbPBOHAYANHO CKMOYBAHE Ha
chenkata 3a nokynko-npoaaxba Ha BanyTa € Nocoyuns, Ye xenae oOMeH Ha BanyTta. EBeHTyanHu nevanbu mnm
3arybu, peanvsvpaHu B ClieAcTBre Ha obpaTHaTta BanyTHa CAEskKa, ca 3a CMeTka v B nonsa Ha KnueHTa, v we
6bOaT OCYETOBOAEHM MO CMeTKaTa My 10 2 paboTHWN OHW Cef, CKIKOYBAHETO Ha CAENKaTa.

(3) KnueHTbT OaBa CBOETO M3pUYHO cbrnacve baHkata Aa cbbupa CriyxebHO AbMKMMUTE OT HEro Cymu Mo
coenkata no an. 2, Kakto 1 no ckoveHata ot baHkata obpaTtHa CAesnka, OT BCUYKM HEFOBW CMETKI OTKPUTY NpY Hes.

Xlll. KomyHukaums v npenocrasBsHe Ha MHGopmaums

un.80 (1) KomyHvKaumsTa MeXy CTpaHuTe U BCUYKM M3SIBMIEHUS C NMPaBHO 3HAuYeHVie BbB Bpb3ka C [OroBopa ce
OCBLLLECTBSABAT NIMYHO, MO MOLLaTa Ha XapTVeH HOCUTEN N Ype3 eNekTPOHHWTE KaHanw.

(2) baHkaTta 1MMa NpaBo Aa NpaBu U3sBAEHWSTa No asn. 1, KakTo 1 BCiKakBW MHGOOPMALMOHHY V3BNEHNS, OCBEH
no peaa Ha an. 1, v Ha nocoyeHuTe oT KnveHTa enekTpoHHa noLia, TenedoH (BK/. Ypes KpaTki TEKCTOBK CbOOLLEHUS
npe3 MobunHaTa Mpexa U MobuHY NpUNoXeHns). B cnyyanTte, npeaBMaeHy B 3aKOH MW NOCOYEHW Ha OTAENHM
mecTa B HactosLmTe O6LLM ycrnoBus, baHkaTa Moxe [a NpaBu U3sBEHVS 11 Ype3 NyOnvikyBaHe Ha onpefeneHnTe 3a
TOBa MecTa B opucnTe Ha baHkaTta, kakTo 1 Ha MHTepHeT cTpaHuuaTa cn www.dskbank.bg.

(3) KnueHTbT e AbxeH B 7—AHEeBEeH CPOK MUCMEHO Aa MHpopmvpa baHkata 3a HacTbnuav NpoMeHV B
MbPBOHAYaNHUTE AaHHW, MPELOCTaBeHW OT HEero npu nojaBaHe Ha VickaHeTo. B npoTMBEH cChyyait BCWYKM
yBELOMAEHWS, MOKaHW 1 APYrv CbOOLLEHNs, U3npaTeHy Ha NocnefHus M3BecTeH Ha baHkata afpec, ce cuuTar 3a
BPBUEHU.
un.81 (1) baHkata npefocTaBs Ha kneHTa MHGOPMaLIMS 33 M3BbPLUEHUTE Ype3 eNEeKTPOHHWTE KaHanu niaTexHu
onepauvn no cMeTknTe, 10 KOUTo Uma goctbn ypes ACK AypekT, no peaa, HauviHa v NepUOAVYHOCTTa, NPeaBVAEHN
B [oroopa, O6umTe YCnoBws 3a OTKpYBaHe 1 00C/yXBaHe Ha pasnnallaTeniHy CMeTkV Ha BU3HEeC KIMEHTU U 3a
npeaocTaBsHe Ha NAaTexHW yCayrv nNo Tax 1 Hactoswwmte OBy yCrioBus.
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(2) baHkata nybnurkyBa B CbOTBETHYS €NeKTPOHEH KaHan AHeBHW 13BneveHns B .pdf ¢opmat no pasnnatlarenHu
CMETKM 3@ OHW, B KOMTO MMa ABUXEHWE NO CMeTKaTa.

(3) B cboTBeTHWS enekTpoHeH kaHan baHkaTta npefoctaBs MHPOpMAaLWS 338 HANMYHOCTTA, ABUXEHMETO U
VI3BbPLLEHNTE NNATEXHW OnepaLmmn no cmeTku, AocTbnHy Ype3 ACK AupekT. iHhopMauumaTta ce Cbabpxa B CnpaBkuTe
3@ OBUXEHNS U HANMYHOCT NO CMETKA W CTATyC Ha HapedeHWUTe NNaLLlaHng, JOCTbIHN Npe3 CbOTBETHUTE €NEKTPOHHMN
KaHanv B AeHa Ha 33[b/KaBaHETO Ha CMETKaTa.

(4) KnueHTbT ce cunTa 3a HaLNeXHO YBeJOMEH 3a VU3BbPLUEHWTE NaTEXHN Onepaummn no CMeTKX,  AOCTbMHM
upe3 [ICK [npexT, cnen nonyyasaHe Ha HGopMaumsTa no an. 1-3.

(5) CuuTa ce, 4e KnuneHTbT € nonyunn nHdopmaumsTa no an. 1 1 an. 2, korato cnef HeHOTo NpeaocTaBsHe B
nvuHns npodun Ha KnueHta B VIHTEpHeT 6aHKMpaHeTo, To ce e perucTpupan 3a 13non3saHe Ha ycnyrvTe Ha kaHana
ype3 BbBEX/AAHE Ha NOTPeOUTENCKO UME 1 Napona.
un.82 (1) V3BbplieHWTe nnatexHu onepaumn ca 6aHKoBa TaHa W CBeLEHWs MO CMETKMTE Ce AaBaT Camo Ha
KnveHTa, noTpebuTtennTe C TakvMBa npasa u/vnv ymbIHOMOLLEHW OT HEro C HOTapyasaHO 3aBEPEHO MbAHOMOLLIHO L,
MW MO YCTAHOBEHWS OT 3aKOHa 33 KpEAUTHUTE NHCTUTYLIMW PeL.

(2) Nndopmauwsta no an. 1 moxe fa Obae NpefocTaBeHa v Ha 130paHy AOCTaBUMLM HA NAATEXHM YCyr no
npefocTaBsHe Ha MHPOpMaLWs 3a CMeTKa W/Wav Mo WMHULMMPpaHe Ha nnallaHe, B cayvai ye KnveHTbT ypes
MoTpebuTen ¢ NpaBo Ha AOCTbN A0 TakaBa MHpopMaLws npe3 VIHTepHeT GaHK1paHeTo, € Aan cbriacve 3a ToBa U
cMeTKaTa e 4OCTbrHa Ypes VIHTepHeT 6aHkmpaHeTo Ha baHkara.

(3) Mpu Hannune Ha cbriacne oT CTpaHa Ha Knvedta, nageHo ypes loTpebuten ¢ MpaBo Ha AOCTbM 40
WHTepHeT GaHkmpaHeTo, baHkata MOXe [a NpefocTaBs Ha AOCTaBUVK Ha MAaTexHW YCiyri, KOMTO n3nasa 6aHKoBwM
KapTu, NOTBbPXAEHWE Jan CyMa, CbOTBETCTBALLA HA MnaTexHa ornepauns, HapeaeHa ot KnneHTta ypes 13nonspaqHe
Ha OaHKOBa KapTa, € HanMyHa no cmeTka Ha KnveHTa, [0 KOATO MmMa AOCTbh 4ype3 VIHTepHeT GaHKMpaHeTo.
MoTBbPXAEHMETO NPeACTaBsBa CaMO MOMOXUTENEH MW OTpULATeNeH oTroBop, 6e3 fa ce NpefocTass M3BeyYeHne
3@ HaIMYyHOCTTA W M3BbpLUEHWTE MO CMeTkata onepaunn. py nowncksaHe oT cTpaHa Ha Knwvewta, bankata my
NpeaocTaBs MAEHTUOVKALMOHHWTE [LaHHW Ha AO0CTaBuMKa Ha MAaTexXHW YCnyrv, KOWTO u3faBa KapTv, KakTo U
NpeaoCTaBeHns OTroBop.

(4) Cuyuta ce, ye KnueHTbT e nonyuun uvHbopMaumsta no an. 2 v an. 3, Korato cnepd, HaanexHo
voeHTrduLmpanHe, MHbopmMaLmaTa e NpeaocTaBeHa Ha CbOTBETHUS [OCTABUYVIK Ha YC1yriu.

(5) KnuneHTbT ce cumTa 3@ HALNEXHO YBEOOMEH 3a W3BLPLUEHW MAaTeXHW onepaumm no CMETKU Cheq,
nosly4aBaHe Ha MHGopMaLwaTa no an. 4.
un.83 (1) JoroBopbT Ce CktoyBa ¥ KOMyHUKALMATa MeXAy CTPaHUTE MO HEro Ce OCbLUECTBABA Ha ObArapcku esuk.

(2) KnreHTbT MMa npaBo Mo BCAKO BpeMe Ha AeVCTBME Ha LOroBopa, NPy NOWCKBaHe, a NOTyyy HacTosLLImTe
OBbLLUKMTe yCnoBws, KakTo 1 Aa v U3Ternn B HeMpoOMeHseM BUL, OT VIHTEpHET cTpanuuaTa Ha baHkara, akTyanHu Kbm
[aTtaTa Ha NpefoCTaBAHETO/U3TEMNFHETO UM.

(3) Mpwv n3BBPLUBaHE Ha NNATEXHW ONepaLm NOCPeACTBOM enekTpoHHWTe kaHanu ACK [dupekT notpebutenst
MOXe [a NOMbAHW,MOANMLLE U U3NpaTh KbM baHkaTa Ha 6bArapckm €3uK UK Ha aHrUIACKK €31k HeoOXOAMMUTE BbB
Bpb3ka C onepauuute ,[eknapauwms 3a npomnsxos Ha napuyHu cpencrsa” cerinacHo 3MWIM v Jdeknapauus 3a pasmepa
I OCHOBAHWETO Ha NPeBOAA NPY N3BbPLUBAHE Ha NPE3rpaHNYHK NPEBOLM 1 NAALLAHNS KbM TPETW CTPaHW Ha CTOMHOCT
30 000 nB. WV NoBeYe MK TaxXHaTa paBHOCTOMHOCT BbB BanyTa” cbrnacHo Hapenba Ne 28 Ha BHB 3a ceeneHwsta 1
[LOKYMEHTUTE, MPEACTaBAHN Ha AOCTABYULIATE HA MNATEXHW YCIYrk NpY U3BbpLUBAHE HA MPEe3rpaHnyHn NpeBoan v
nnaLlaHnsa KbM TpeTa cTpaHa. B cnyyair, ye cboTBeTHaTa Aeknapaumsa e nombiHeHa W NoANMcaHa Ha aHrmnmnckn esuk,
KNMEHTBT Ce 3aAb/IXaBa, MpW MOWCKBaHe OT CTpaHa Ha baHkata, He3abaBHO [a NMpeAcTaBV Mpef, Hes MpeBof, Ha
Lieknapaumsta Ha 6barapckm esuk.

XIV. CurypHoct

yn.84 3awmrTata Ha KIMeHTa OT HenpaBoMepHO non3saHe Ha ACK [AuMpekT ce oCbluecTBsBa Ype3 NpeaoCTaBiHeTo
Ha Naponu 1 MAEHTUOVKALIMOHHN KO0BE, B 3aBUCMMOCT OT HMBATa 3a [10CTb A0 YCNIYTUTE, KaKTo 1 Ype3 Non3BaHeTo
Ha eduH OT [OMYCTUMUTE WHCTPYMEHTW 3a noanuceaHe. Mpw PC GaHkMpaHe 3alUMTEHMST KaHan ce OoCuUrypsiea
JIOMbHWTENHO Ype3 MNpeABapuUTeHO MHCTanupaH cneuvanusmpard coptyep MultiCash, naeHtudukalmoHeH koa
napona 3a Bpb3ka, onpeaensaHn MYHO OT NoTpebuTens, 1 B cydal Ye e 3asBeH, fAombaHuteneH moayn MultiCash
Transfer, Ha paboTHW MecTa, ykasaHu oT KnveHTa.

un.85 baHkata npeaocTaBs WAeHTUUKAaTOPUTE W MNaponute Ha [loTpebutenute B 3aneyataHn MVKOBE.
FeHepupaHeTo U pasnevyaTBaHeTo Ha WAeHTUHUKATOPU 1 Naponu Ha MoTpebutenute CTaBa Ype3 K3Mos3BaHe Ha
3alMTeH copTyep U XapayepHu KpUNTUpaLlK YCTPOWCTBA, KOETO MpaBu y3HABaHETO UM 6e3 OTBapsiHe Ha Mvika
HEBB3MOXHO OT TPETU NLA, BKITIOUYUTENHO CyXUTENN Ha baHkara.

un.86 [loTpebutenart nosydyaBa notTpeduTenckute vaeHTMdrkatopy (NOTPeOUTENCKO MME U Maposna) 3a BXOoj, B
€MeKTPOHHWTE KaHanu Nno CUrypeH HauuH, Taka Ye aa 6baaT U3BECTHU CaMO Ha HEro UK Ha U3PUYHO YMbIHOMOLLIEHO
OT Hero nMue C HOoTapuasHO 3aBEPEHO MbAIHOMOLLHO, WM 1 onpefdens cam B 3alimTeHa cpepa. Korato
noTpebutencknTe MaeHTMdUKATOpU ca NpefocTaBeHy oT baHkata, noTpebutensT TpsbBa f1a CMeHW CBOSTa Napona
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MpY MbPBOTO CY CBbP3BAHE KbM MHTEPHET BaHKMPAHETO, @ MO HErOBO XeNaHve MOXe 13 MPOMEHW 1 NPefoCTaBEHOTO
oT baHkaTta noTpebuTtencko nme.

un.87 (1) lMNpu CbMHeHVEe 3a Hepa3peLleHo W/ HEMPaBOMEPHO M3MON3BaHE WM Y3HaBaHe OT TPETWU ML Ha
naponute u/wnu Opyrute nepcoHanHu uaeHtndrkatopy Ha Knventa/MoTpebuTens 3a [OCTbN A0 €NeKTPOHHUTE
KaHanm Unn Ha Non3BaH OT Hero MHCTPymeHT 3a noanuceare (KEM, DSK mToken, DSK MC@Token, ToykbH-yCTPOCTBO
unu mobuner tenedoH), Knnertst/MoTpebutenst e AnbxkeH He3abaBHO [a yBefoMu baHkata Ha Tenedora Ha Call
Center (c notBbpXAeHve No dakc MU W-menn) unv B opuc Ha baHkata U Aa MpUCTbAM KbM MPOMsHA Ha
noTpebuTenckoTo C MMe 1 naposarta Cu.

(2) bankata 6nokMpa AOCTbNa OO €NeKTPOHHO OaHkupaHe B CpOK A0 60 MWHYyTM OT MnosyyaBaHe Ha
yBeAOMEHMETO MO an.1 1 He HOCK OTFOBOPHOCT 33 HAaHECEHWTE LLETW /UK NponycHaTTe Non3u Ha KnueHta npean
TO3W CPOK.

(3) Mpw 3aryba Ha CMapT-yCTPOMCTBO Ha KOETO e akTuBMpaHOo MobrnHo npunoxerve DSK Business 3a noctsn
[0 VIHTepHeT 6aHKMpaHeTo, NOTpebUTENsT MOXe [a WM3TPUE YPE3 VMHTEPHET KaHana CbOTBETHATa perncrpaums Ha
MOBWHO YCTPOICTBO.
un.88 (1) [Mpw w3rybeaHe, kpaxba wAM [Opyro HepaspelleHo W3Mof3BaHe Ha MOOUIHWMS HOMEp Ha
Knunerta/MoTtpebutens 3a nofyyaBaHe Ha SMS nmo uyn. 32, an. 2, mpefoctaBeH Mo peda Ha 4n.24, an. 3,
KnueHtbT/TMoTpebutenat e onbxeH He3abaBHO Aa yBefomu baHkaTta Ha TenedoHa Ha Call Center (c noTBbpXxAeHNE
no dakc nnm u-menn) unm B oduc Ha barkara.

(2) MNpwu nonyyaBaHe Ha yBegomneHne no an. 1 baHkaTta MpeycTaHOBsBa W3MpallaHeTo Ha KOLOBE Ha
CbOTBETHUS MOOUNEH HOMEP B CPOK 10 60 MUH.

(3) 3a na 6bvae BH30OHOBEHO M3npallaHeTo Ha SMS no un. 32, an. 2 Ha HOMepa, NOCoYeH Mo Yn.24, an. 3,
KnuneHTsT/MNOTPebuntensT B cnyyai Ye pasnonara C M3pUyHO HOTapManHO 3aBEPEHO MbIHOMOLLHO TpsiGBa Aa nojane
MckaHe 3a 0ocTbn/npomsHa Ha goctsn oo JACK [mpekT ¢ BbBeaeH MoOOUneH HOMEp 3a CbOTBETHUS NOTpebuTen.
un.89 baHkata yBegomsBa KnveHta npw 3anfaxa 3a CUrypHOCTTa Ha enekTpOHHWTE KaHanw, Npv CbMHeHWe 3a
HenpaBoMepeH A0CTbM AW Npuy ynoTpeba Ha eNekTPOHHWTE KaHanu C Len M3Mama, no HaKOW OT CeLHWUTE HAYMHY,
KOWMTO MO npeLeHka Ha baHkata, C ornef KOHKpeTHWs Crydal, e Hak-CurypeH:

- CboblleHne Ha cTpaHMLaTa, 3a uHTepHeT BarkmpaHe [OCK [mpekT, Ha baHkaTa;
- JlnyHo cbobuleHve Ao KnvenTta B MHTEPHET BaHK1paHeTo,
- Ha TtenedoH, nocoyeH ot KnveHTa 1 perncTpypaH B cucteMute Ha baHkata.

XV. [NpaBa v 3apgbnxeHns Ha KnueHta

yn.90 KnWeHTHT MMa NpaBo La NPOMEHV CNINCbKA Ha AOCTbMHUTE CMETKM, [1a aKTVBMPa 1M OTKaXe NOA3BAHETO Ha
4acT oT yCnyruTe WK KaHanute, a NPOMEHW MbpBOHavanHo v3bpaHus TapudeH MnaH, Kakto 1 Aa npekpatu
nonseaHeto Ha [ICK [vpekT upe3 noaaeaHe Ha ,VIckaHe 3a noctbn/npomsHa Ha goctsn fo JACK OdupekT 3a 6usHec
knveHtn” munu VckaHe 3a poctbn/mpomsHa Ha poctbn Ao [ACK JupekT 3a GM3HEeC KAveHTu C rbBkaBu mpasa”.
[NpekpaTsBaHe NOM3BAHETO Ha BcMUkK ycyru, BkmtoueHu B JACK JupekT, He ocBoboxaaBa KnveHTa oT 3annallaHeTo
Ha Ob/KMMA MeCeyHa Takca 3a Tekyllvsi Mecel, B 3aBUCUMOCT OT u36paHvs TapudeH nnaH, Uan Takca 3a Beye
M3BbpLUEHA OnepaLms.

un91 [oTpebuTenute ca ANbXHW [a MNas3aT B TalHa Cpelly HeoTopu3MpaH [0CTbM MNpefoCTaBeHUTE UM
notpebutencky meHa, naponu, Call code v Bcuukm apyrv cpeficTBa 3a eNnekTpoHHa MAEHTUdVIKaLWS, NpeloCTaBeHN
1M oT baHkata, kaTo B3eMaT HeobxoAMMUTE 3a TOBA MEPKM, KaKTo 1 Aa yBeaoMaT He3abaBHO baHkaTta mo peda Ha
un.87, Npv Hanuuve Ha CbMHEHVE 3a HEMPaBOMEPHOTO MM W3MOM3BaHe 3a NpeanpuemMaHe Ha Mepku 1 6rnokupaHe
Ha NnaLlaHns 1 NpeBOAN.

un.92 KnueHTbT Mma NpaBo [a NPOMEHs BMAA Ha [OCTbN 3a NoTpebuten(u) Ha enekTpoHHWUTE KaHanw, kato nofaae
JVlckaHe 3a poctbn/npomsHa Ha goctbn Ao ACK [dupekT 3a 6usnec knveHtn” nnm ,VckaHe 3a poctsn o ACK upekt
3a GU3HEC KIIMEHTU C MbBKaBW npasa”.

yn.93 KnMeHTbT KMMa NpaBO Aa MPOMEHs WMHCTPYMEHTAa 3a MOLMMCBaHE Ha NaTeXxHW onepaumy, 3a BCeky
notpebuTen Ha VIHTepHeT 6aHkMpaHe, Ype3 nojasaHe Ha ,/IckaHe 3a AocTbn/npomsHa Ha aoctbn o ACK dupekT 3a
6r3Hec knueHTH" nnn ,VckaHe 3a goctbn/npomsHa Ha goctbn Ao JACK AmpekT 3a 613HeC KNMEHTH C MbBKaBw npasa”.
un.94 (1) MNoTpebutenaT e ONbXeH O3 OTCTpaHsBa BbHLUHWS HOCUTES, Ha KOMTO e cbxpaHeH Herosus KEM, ot
KOMMIOTbPa, BeAHara cnef NoAanvceaHe Ha onepauuaTa/ute B eNeKTpPOHHUTE KaHau.

(2) CobxpaHsiBaHeTO ¥ 3aliMTaTa OT HEOTOpW3MpaH AOCTbM A0 WHCTpymeHTUTe 3a noanuciaHe (KEM, DSK
mToken, DSK MC@Token, ToykbH-yCTPOMCTBO UM MoGWeH TenedoH) e 3aabiixeHre Ha KnuenTa v baHkaTta He Hocw
OTrOBOPHOCT, B CflyYalt Ye B Pe3ynTaT Ha HEM3Mb/IHEHWE Ha TOBa 3aAb/KeHue, Te 6bAaT 1M3MNo3BaHn OT TPeTW NuLa.
un.95 KnueHTbT e ONbXeH Aa ocurypsiea Mo CMEeTKMUTE CU HeOOXOAMMYMS aBOap 3a NOKPUBAHE Ha ObIKUMUTE KbM
baHkaTta Takcu 1 KOMUCMOHHW 3a U3BbpLLUEHUTE onepaLn.
un.96 KnveHTbT e AnbXeH fa cneau 3a nocTbnuna ot baHkata obpatHa MHPOPMALIMS OTHOCHO CbCTOSIHUETO Ha
HapeLeHW OT Hero Nno enekTpoHeH MbT MiaLlaHus.
un.97 KnueHTbT e ObXeH NUCMEHO [a yBeAoMM He3abaBHO baHkaTta 3a BCMUKM HACTBMNUAW NMPOMEHN B MpaBHUS
CTaTyT ¥ NKLaTa, KOUTO MMAT NpaBo [a ro Npeacrasnsasat. o yBefoMsaBaHETO i, NpoMsHaTa B 06cTosTencTeaTa Hama
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[leicTBMe MO OTHOLLeHVe Ha baHkata, makap n obcrosTencTsata Aa MOASexXaT Ha BMMCBAHE WM OMOBECTSBAHE B
ny6nvyeH perncrop. [py HaCcTbNBaHe Ha TakaBa MpOMsaHa ce npuaara npoueaypata no yn. 15, an. 4.

yn.98 KnueHTbT € OSTbXeH NUCMEHO [a yBeoMK baHkaTa 3a HepaspeLleHy onepaummy Ype3 enekTpoOHHUTE KaHanu
6e3 HeoCHOBAaTeNHO 3abaBsHe, CNef, KaTo € y3Han 3a TaX, HO He MO-KbCHO OT 2 (ABa) MeceLla OT AaTtaTa Ha 3ab/KaBaHe
Ha cmeTKaTta my.

yn.99 C nopasaHe Ha VckaHeTo KnveHT®bT Oeknapupa, ve ¢ m3nonssaHeto Ha ACK [dupekt Hama na Hapyluasa
BanyTHUS pexXum Ha Penybnuka bbarapws, Kakto 1 3aKOHOOATENCTBOTO Ha bbarapuvs v Apyru CTpaHu, CBbp3aHo C
MEpKUTE CpeLLly U3NMpaHe Ha napv 1 MepkuTe cpelly GrHaHCMpaHEeTo Ha TEPOPU3BM.

XVI. lpaBa v 3apbnxeHus Ha banka [CK
un.100 (1) baHkaTta MOXe [a OTHEME BPEMEHHO MW MOCTOSHHO AOCTbMA A0 YaCT UM BCUYKM YCNYTY, U3BBPLLBAHY
ypes ACK OnpexT:
1) Ha noTpebuTen, KOWTO C AENCTBUATA CXA HApYLLaBa M3MCKBAHWATA Ha OEMCTBALLMTE HOPMATMBHL akTOBE, Ha
HacToswmTe OB ycnoBus, He crnasBa PbkoBoACTBaTa 3a paboTa CbC CbOTBETHUTE E€NEKTPOHHW KaHanw,
3acTpalliaBa CUrypHOCTTa U NPaBUAHOTO GyHKLMOHMpaHe Ha [ACK [AunpekT;
2) N0 00EKTUBHW MPUYMHK, CBBP3aHW CbC CUIYPHOCTTA Ha AOCTbNA WKW KOraTo MMa CbMHEHMS, Ye YCyruTe,
[OCTbMHW Ha KIIMEHTA, Ce NO3BaT OT TPETO NMLLE.

3) ynotpeba Ha enekTpOHHUTE KaHanu C Len n3mama;

4) 3HaUUTENHO HapacHan puck KNneHTbT [a He e B CbCTOosHME Aa U3MbAHW 3afb/KeHVE 3a NnallaHe, KoraTto
TakoBa € Bb3HWKHAMO BbB BPb3Ka C MOM3BAHMTE YCIYTW Ype3 eNekTPOHHUTE KaHanw.

(2) B cnyvante no an. 1, Nput Bb3MOXHOCT NPef OTHEMAHETO Ha A0CTbMNA UK Hal-KbCHO HEMOCPEACTBEHO Creq,
TOBa, baHkaTa MHbOpMMpa KNMeHTa 338 OTHEMAHETO Ha [0CTbMNa W 3a@ NPUYMHKTE, KOUTO Ca FO HANOXWAW, OCBEH ako
[laBaHETO Ha TakaBa MHGOPMaUVs He € NO3BOSIEHO NMOpaay CboBPaxeHVs 3a CUrYpHOCT UK C Orflef], CNas3BaHeTo Ha
HOPMaTUBHU WU3UCKBaHWS, NPENSTCTBALLM HGOPMMPAHETO Ha KIIMeHTa.

(3) baHkaTta Bb3CTaHOBsABA CNyXeOHO OTHET AOCTbM MO af. 1, cnef kaTto NpUYMHUTE 3@ OTHEMAHETO Ha [OCTbMNa
oTnagHar.
un.101 (1) baHkata vma Nparo Aa npekpaty efHocTpaHHo aoctbna Ao JACK ArpekT B nocoueHuTe no-aosy cyvau,
33 KOeTo yBefomsaBa KnueHra:

1) KnveHTsT 3akpue cmeTkmTe cv B baHkaTa;

2) KnVeHTbT B NpOAbIIXEHWE Ha [Ba MOCNELOBaTENHM MEeCela He e OCUIypua Mo CMeTKaTa CU CPpefcTBa 3a

MOKPVBAHE Ha TakcaTa 3a MeceyHo 06C/TyXBaHE;

3) lNo nckaHe Ha KOMNETEHTHY AbPXaBHW OpraHu;

(2) B cnyvante no an.1 KnveHTbT He ce 0cBOGOX[aBa OT 3annallaHe Ha Ab/MKMMUTE TakCW M KOMUCUOHM 3a
nepvoaa oo npekpartsaBaHe Ha 4OCTbra.

XVII. OtroBopHoOCTH

un.102 (1) baHkata He HOCK OTFOBOPHOCT 3@ HEM3MbHEHNETO UM HETOYHOTO U3Mb/HEHWE Ha NaTexHa onepaLus
MpW HETOYHOCT Ha nocoyeHns oT KnveHTa B nnatexHoTo HapexaaHe IBAN Ha cmeTtkaTa Ha nosydarens.

(2) baHkata e ANbXHa, B paMKMTE Ha Ob/IXUMATa rprixa, Aa NooXy yCuams 3a Bb3CTaHOBsIBaHE Ha cymata
no nnatexHata onepauys no an. 1, 3a Koeto KNMeHTbT Ab/XK Takca, cbrnacHo Tapudata Ha baHkata, AefcTBalla KbM
[laTata Ha Bb3CTaHOBSIBAHE Ha Cpe/ICTBaTa.
yn.103 HapexpaaHusTa, nonyyasaHu ot baHkata uypes JCK [OupekT, ce cmataT BMHAary 3a BaaVAHW NOANMCaHW
nUcMeHV 13aBneHns Ha KnveHTa, kaTo baHkaTa He OTroBaps 3a BpeAy 1 NporycHaTtyi Non3u, NponsTnyatly ot Tsx.
un.104 (1) Cnep nonyyaBaHe Ha [LOCTbN A0 ycyruTe, BktoveHn B ACK AupekT, KnveHTsT 0TroBaps 3a 1 e 068bp3aH
OT BCUYKM [ENCTBUS, V3BBPLUEHN Ype3 efleKTPOHHUTE KaHanu OT HEroBO MME, Bb3 OCHOBa Ha waeHTUdMKaLMsTa
nocpeacTBOM MpeAocTaBeHnTe OT OaHkaTta TEXHUYECKM CPeACTBa, MPeAoCTaBiHM YPE3 efeKTPOHHUTE KaHanu, Ha
Hasata Ha NONOXMUTENHA eNekTPOHHa UAEHTUDUKALNS.

(2) B obxBata Ha OTrOBOPHOCTTa MO MpeixodHata anuHes Ce BKIOYBAT U OENCTBMATA, V3BbPLUBAHK OT
noTpebuTennTe 1 B YCNOBUATa HA NPeAoCTaBeH obeAMHEH AOCTbM NO CMUCBLAA Ha 4n. 10, an. 5 v an. 6.

(3) barka 1CK He HoCW OTFOBOPHOCT 3a KakBUTO U [1a € Bpeau W NponycHaTy Non3u, NPUYMHEHN Ha KIIMEeHTa
OT AeNCTBUSA Ha NoTpebuTen B pesynTtaT Ha NpeAoCTaBeHs Ha NOCNEdHNUs 1 NOM3BaHWUs OT Hero obeAMHeH A0CTbM
upe3 ef|HOBPEMEHEH BXOA, 10 CMETKMUTE Ha PasnvyHN BU3HEC KNMEHTU CbrnacHo Y. 10, an. 5 v an. 6.
un.105 baHkata He HOCK OTTOBOPHOCT 3a KakBUTO M Aa OWUI0 NOCNefuUM, Bb3HMKHANU OT TPELUHO WM HETOYHO
NOAAAEHO HapexaaHe.
yn.106 baHkaTta He HOCK OTTOBOPHOCT 3@ BpeAM 1 MPOMyCcHaTV NMoJ3n B pe3ysTar Ha WM BbB Bpb3ka C HETOYHOCTY
UMW PELLIKV NMPpY NpeaBaHeTo Ha MHGOPMaLWATa, TEXHNYECKN NPOBIeMY, KakTo U NMpu GOPCMaxXopHY 06CTOSTENCTBa.
un.107 (1) baHkata OTroBaps 3@ HepaspeLleHN WM HETOYHO W3MbAHEHW MNNaTEXHW onepauuy, ako e 6una
yBeAoMeHa 3a Tax 6e3 HeoCHOBaTENHO 3abaBsHe cref, y3HaBaHe 3a onepauusTa oT KnveHTa, HO [0 MU3TUYaHe Ha 2
(OBa) Mecela OT faTaTa Ha 3afbikaBaHe Ha cMmeTkata My. CmvsaTa ce, ye KNMeHTBT € y3Han 3a HepaspelleHata unu
HETOYHO M3Mb/IHEHA oOnepauus, HapefeHa uype3 [CK [MpekT, Hal-kbCHO C MNonyyaBaHe Ha WHdOpMaUMsaTa 3a
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HaNMYHOCTTa W M3BbBPLUEHNTE OMepaLyi NO CbOTBETHATA CMETKA, KakTo € MocoYeHo B Yn.81 oT HactosawmTe O6uwm
YCIOBUS.

(2) baHkaTta He HOCW OTFrOBOPHOCT 3@ HEpA3pPeLLEHN UM HETOYHO M3MbIHEHW MAATEXHW onepauum no To3u
pasfes, Korato He e nonyyuna yBeLomseHne no an.1 B npeasuaeHnTe CpokoBe.
un.108 (1) B cnyvain Ha Hepa3pelueHa onepauus, HapefeHa ype3 [ICK [IMpekT, 1 Korato He ca HanuLe OCHOBATENHY
CbMHEHUS Y€ KITMEHTBT € AeCcTBan Ypes n3mama, baHkata Bb3CTaHOBsABa Ha KnneHTa CTOMHOCTTA Ha HepaspelleHaTa
onepauus 1, korato € Heo6xoMMO Bb3CTaHOBsSBa cMeTkaTa Ha KnuneHTa B CbCTOSIHMETO, B KOETO T 61 ce Hammpana
npeav U3NbAHEHWETO Ha OnepauuaTa, B HOPMaTVUBHO ONpeaeneHnTe CPOKOBE 3a TOBaA.

(2) Pasnopepnbara Ha an. 1 He ce npunara n KnveHTbT NoHacs BCUYkM 3arybu, CBbp3aHu C HepaspeLleHu
onepaumu, Npou3TUYaLLy OT HENPaBOMEPHO M3Mo3BaHe Ha focTbna Ao ACK AupekT.

(3) KnuneHTbT NoHacs BCUYkM 3arybu, HE3aBMCMMO OT pa3mepa MM, CBbP3aHW C HEpaspelleHn onepaLuu,
HapeneHn ype3 [OCK OuMpekT, ako rvM e npuyvHUi Y4pes3 13Mama WM C HEW3Mb/IHEHNETO Ha eOHO WV NoBeve OT
3afb/mkeHunaTa cv no Tesu OB6LLM yCnoBus.

(4) Lo n3tnyaHe Ha cpoka no 4n.8787, Kakto 1 B Cnydaii, ye He e buna yBefomeHa oT KnneHTa no pefa Ha
4n.9898 ot Hactoswmte O6WwM ycnoBus BaHkata He HOCKM OTFOBOPHOCT 3@ MMYLLECTBEHW Bpeau, HacTbnvau 3a
KnveHTa B pesynTat oT HENpPaBOMEPHO MON3BaHE Ha eNEKTPOHHNUTE KaHasu.
yn.109 baHkata He HOCK OTTOBOPHOCT, @Ko B PE3YNTaT Ha HanNpaBeHO YCTHO WK NUCMEHO HEBAPHO YBEAOMIIEHNE OT
cTpaHa Ha Knuenta, Motpebutenute unm Tpet nuua no tenedoH, dakc nnm e-mail 3a HenpaBoMepHo Mos3BaHe Ha
[OCTbNWTE A0 E€NEeKTPOHHW KaHanw, baHkata e npeanpuena HeObXoAMMUTE MEPKM B 3allMTa Ha KnveHTa, 1 ToBa €
[LOBENO [10 HEM3Mb/IHEHWNE Ha HapeXAaHus Ha KnneHTa.
yn.110 baHkata HOCKM OTFOBOPHOCT 3@ HEW3MbAHEHA WM HETOYHO W3MbAHEHA Onepaums, Korato nnatexHoTo
HapexaaHe e NoJafeHo OT K/MeHTa KaTo nnartew, no onepawumsTa, camo ako ce fokaxe, Jye baHkarta He e nsnpatuna
npeBoa KbM CbOTBETHATA MNJaTexHa cucteMa B CbOTBETCTBME C MNATEXHOTO HapexAaHe Ha KnneHTa. baHkata Hama
[la HOCW [0KasaTeficTBeHaTa TeXeCT OTHOCHO dakTa Ha MnosiydaBaHe Ha cymarta Mo nnatexHara onepaums ot
LLOCTaBYKKa Ha NAaTexHW yCnyrn Ha nonyyarens.
un.111 (1) baHkata HOCK OTFOBOPHOCT 3@ CbOpaHWTE TakKCW M KOMUCWOHW W HAYUCAEHWUTE NUXBW B pe3ynTar oT
HEW3MBbIHEHN UMM HETOYHO M3MNbAHEHW onepaunm, HapeeHn Ype3 JCK OupekT, 3a KomTo baHkaTta oTroBaps CblrnacHo
4yn.110110.

(2) Mpv HEM3MbAHEHW WAXM HETOYHO M3MbAHEHW OT baHkata onepauuy KNMEeHTbT MMa MpaBo W Ha
obesLeTeHrie A0 MbAHWS Pa3Mep Ha NPETbpPNEHNTE OT HEro BPeayM CbrnacHo 6barapckoTo 3aKOHOAATESCTBO.
yn.112 OTroBOpHOCTTa, NpeABMaEHa B TO3M pasfef], He Ce HOCK B C/lydamTe Ha W3BbHPELHW U HenpeaBuAeHU
00CTOATENCTBA W3BBH KOHTPOMA Ha CTpaHaTa, Mo30BaBallla Ce Ha CbLUECTBYBAHETO HA TakmMBa OOCTOSTENCTBA,
nocneauumTe oT KOUTO HeM3BeXHO Brxa HaCTbNUAW BbMPEKM MOMOXEHWTE YCUWS 3@ TAXHOTO NPeA0TBPaTABaHE, KakTo
N B cnyyamte, korato baHkaTta e [eicTBana B W3Mb/HEHWE Ha HOPMATMBHO YCTAHOBEHO 3afb/IXEHWe Cropes
6BArapckoTo 3aKOHOAATENCTBO WM 3aKOHOAATENCTBOTO Ha EBpONeNckms Chio3.
un.113 (1) baHkaTa He HOCW OTFOBOPHOCT B C/lyyait Ha HEOCHOBATENEH 0TKa3 Ha TPeTW Nua [a NpUemMaT HapeaeHw
upe3 [ICK [dvpekT onepaumun mnwv, ako uHuummpaHo ot KnveHta nnawaxe ype3 [CK [upekt He moxe fa Obhe
N3BBPLUEHO MO TEXHWUYECKW, KOMYHWUKALMOHHW UK OPYr MPUYNHK U3BbH KOHTPOa Ha baHkara.

(2) MNpw ocnopeaHe oT KnveHTa Ha NNallaHWs Ha 3aAb/KEHNUS 33 MOA3BaHWU KOMyHanHu ycnyrm upes ACK
[vpekT, baHkaTa npegoctaBs Ha KnveHta HeobxoaMMUTE AaHHW 3a MallaHeTo, ako TakoBa € OCblUecTBeHO. baHkaTa
HE HOCW OTFOBOPHOCT MpW FPELLIHO NMOCoYeH aboHaTeH HOMep NpW NallaHe Ha TakMBa 3a4b/IKeHVs.

(3) baHkaTa He e CTpaHa B OTHOLUEHWUATa Mexay KnveHTa W TbproBUW, BK/IKOUUTENHO W AOCTaBUYMLM Ha
KOMYHasIHW YCNyry, npy M3BbPLUBAHE Ha nnatexHn onepaumy ypes OCK [dupekT 1 He OTroBaps 3a kayecrarta Ha
npeafaraH1TE OT TbproBeLa CTOKX U/WAn YCryri, KakTo 1 3@ eBEHTYasHW CrIOPOBE, Bb3HWKHANM MEX[y ThproBeLa U
KnweHTa no 1031 nosoa.
un.114 baHkaTa He HOCK OTFOBOPHOCT, B CAlydalt Ye KNMeHTHT HaMa HeoOXoAMMUKTE NMLEH3M 3a NOM3BaHE Ha ApyruTe
copTyepHU NpoaykTy, Heobxoaumu 3a paboTta ¢ VIHTepHeT HaHkMpaHe UM CbC crneupanmsnpanduns copryep 3a PC
HaHkupaHe. ToBa BK/OYBA U CIly4aunTe, NMpy KOUTO KIIMEHTBT K3M0J13Ba HeMeH3npaH codTyep, Thi KaTo TOBa Cb3/1aBa
NPeAnOCTaBKa 3a 3apasfBaHe Ha KOMMIOTLPHOTO My 0O0pyABaHe CbC 3M10BPeAEH KOL.
yn.115 baHkata He HOCKM OTFOBOPHOCT 3a MpEeTbprneHn Bpean oT KnaveHta unm Tpetn nuiua B pesyntar ot
HEW3Mb/IHEHNE Ha Onepauuy Mopaay HEMbAHOTK, HETOYHOCTM W TPEelikM Mpu nofaBaHe Ha WHbOpMaLUATa,
BK/IIOUMTENIHO B pe3ynTaT Ha 3abaBsHe Ha MallaHeTo A0 TAXHOTO OTCTPaHsiBaHe, KakTo W Mopajan HeHaBpeMEeHHO
NpefcTaBsiHe Ha W3UCKaHWTe Aeknapaumn v OOKYMEHTM, TeXHWYeckr AedeKTW U CMYLLEHWS MO UHUATA, OpYru
TEXHUYECKU NPoBeMu, KakTo v npy GOPCMaxopHK 0OCTOATENCTBA, OCBEH B C/lyYanTe, KOrato BpeuTe ca HaCTbuv
nopaav yM1cbn unu rpyba HeBpexHOCT OT CcTpaHa Ha baHkara.
un.116 (1) KnneHTbT e OTrOBOPEH 33 BCUYKM 3aAb/KEHUs, NMpovsTuyaly oT m3nonseaHeto Ha [ACK OupexT,
OTroBaps 3a BCUYKM Bpeau, NMPUYMHEHW OT HEMpaBWUIHOTO 13non3saHe Ha ACK OupexT.

(2) MNpu Hem3NbnHeHVE Ha 3adb/XeHWsTa cn kbM baHkaTa BbB Bpb3ka C nonseaneto Ha [ACK dupexT,
KNWEHTBLT He MoXe [a MpaBy Bb3paXeHus, OCHOBaHW Ha OTHOLLEHMSTa My C TpeTu mua.

XVIIl. Npomenu B O6LmTe ycnoBus
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un.117 (1) baHkaTa yBelOMsABa KNMEHTUTE 3@ MPOMeEHM B HacTosaLmTe OOLLM YCNOBUS, BKIIOYUTENHO 1 BbB BPb3Ka C
NpefoCTaBAHUTE MAATEXHW YCNYri, KakTo M 3a [atata, Ha KoSTO MpOMEHUTe BAM3AT B cuna, 6e3 npeaBapuTenHo
yBeoMeHWe, Ype3 CboOLLEeHNs Ha ONpeaeneHy 3a ToBa MecTa B 6aHKOBMTE CaioHW, KakTo 1 Ype3 nybnmnkyBaHETO Ha
nNpoMeHWTe B VIHTepHeT cTpaHuuata Ha bankara. MNpomereHnte O6LmTe ycnoBus KAMEHTbT MOXe Aa Nonyyu npu
NOMCKBaHe Ha xapTueH HocuTen B opuc Ha baHkaTa.

(2) Ako He npviema npomeHnTe B OOLLMTE YCNOBMS, KIIMEHTBT MMa NPaBO [a NpekpaTty He3abaBHO 4OrOBOpa.
BaHkata cumTa, Ye KIMEHTLT e npuen npomeHute B OOLLMTE YCAOBKS, ako He f e YBeAOMUS, Ye He npuema Tesu
NPOMEHV 1 NpekpaTsaBa 4Oorosopa.

(3) Ako knmeHTbT yBefomuy baHkaTa, ye He nprema npomMeHuTte B O6LUMTE YCIOBUMS, TOBA YBEAOMIEHME CE
CuMTa 3a U3gBNEHVE 33 MPeKpaTaBaHe Ha OroBopa, 6e3 KIMEHTLT fa HOCK OTFOBOPHOCT 3@ Pa3HOCKM 1 0Oe3LLETEHS
BbB BPb3Ka C NPeKpaTsBaHeTo.

(4) Korato baHkata paswmpsBa obxBata Ha ycnyrute, KOUTO Morat Aa ce u3nonseat ypes ACK dupexT, ce
CUWTa, Y€ KNMEHTBLT € M3BWA Cbrlacke C TOBa, KOraTo, ako € HeOOX0AMMO, 3asBK ycnyrata B noaeneHne Ha baHkarta
NV 4pe3 TEXHWNYECKM CPELCTBA 3@ KOMYHMKALMS, KaKTO 1 KaTo M3M0J13Ba HOBATa YC/1yra 3a MbpBU MbT.

(5) baHkata He yBepgomsBa KrveHTa 3a NpOMeEHVW, MPeACTaBfsBalLM paslivpsBaHe Ha o6xBaTa Ha
NpefoCTaBeHUTE YCyrK, MPOMEHW, KOUTO ca No-6naronpusTHU 3a KneHTa, KakTo 1 Bb3NpOM3BEXAALLM NPOMEHN B
HOPMaTVBHW aKTOBeE.
un.118 baHkaTa Mma NpaBo Mo BCIKO BPEME [a YBeNMYaBa Uy Aa Hamansasa obxsata Ha ycnyruTe, npeasaraHui Ypes
€NeKTPOHHMTE KaHanW, KakTo M [a BKIOYBA WM W3K/KOYBA OTLENHW BULOBE CMETKM Ha KnveHTa OT LOCTbn [0
oThaneyeHo 6aHKoBO 0OCYXBaHe, 1a NPOMEHSs TEXHUUECKaTa NpoLeaypa 3a HapexaaHe Ha 6aHKOBM onepauun Ypes
€NeKTPOHHWTE KaHanu, B ChydYauTe Ha HOBOBbBBELEHMS B TAX, 3aKOHOBW V3MEHEHWS, peLleHVs Ha OpraHuTe 3a
ynpaBneHve Ha baHkata unu ot cbobpaxeHus 3a CUrypHocT, 6e3 npeam3BecTie. baHkaTa He Obxu 0be3LLeTeEHNE 33
Bb3HVKHaNM B CeCTBME Ha TOBa Bpeau 3a KnveHTta. baHkaTa yBeLOMsBa KIMEHTUTE 3@ HACTbNUAMTE NPOMEHU CbC
cboOLLeHMs B 6AHKOBUTE CanoHW W/vnn NyGnukaumnm B WHTEPHET CTpaHvuaTta cv, Ype3 momaynute 3a VHTepHer
H6aHkumpaHe 1 PC 6aHkvpaHe 1an Apyr noaxoAsLL HauvH.

XIX. Cpok Ha pencrBme v npekparaBaHe

yn.119 [loroBopbT 3a non3saHe Ha ycnyrute, JoctbnHu vpes ACK [upekT, ce ckoyBa 3a HeornpeaeneH cpok 1 ce
npekparsea:

1) B cnyyaute no un.117, an. 3 ot te3n O6uwm ycnosus.

2) EAHOCTpaHHO OT KNMEHTa B IeHs Ha NosyyaBaHe Ha ,/ickaHe 3a foctbn/npomsHa Ha aoctbn oo ACK Aupext”
nn ,VckaHe 3a gocrbn/mpomsHa Ha goctbn Ao JACK [vpekT 3a 6r3Hec KIMeHTU C rbBKaBv MpaBa” CbC
3asBEHO XeflaHne 3a npekpaTaBaHe Ha 4oCTbna

3) EnHocTtpaHHo oT baHkara:

a/ C ABYMECeYHO NCMEHO Npean3BeCTUE;
6/ 6€3 NpefM3BECTVE NPY HEW3MBIIHEHWE HA 3ab/KeHMsTa No HacToswmTe OBLUM YCNoBUS OT CTpaHa Ha
KnueHra;
B/ 6€3 NpeaM3BeCTME NpY 3aKpMBaHE Ha CMETKITE, AOCTBIMHW B ENEKTPOHHUTE KaHamw.
4) lNpw OTKpMBaHe Ha NpPOV3BOACTBO MO NMKBMAALIMS UM MPOM3BOACTBO MO HECHCTOATENHOCT Ha KnneHTa.
5) B opyrv cnyyaw, npeaguaeHn B 3aKkoHa.
un.120 (1) C npekpaTsiBaHETO Ha [OroBOpa MPaBOTO Ha KAWMEHTA 3a MOM3BaHE Ha €NeKTPOHHWTE KaHanu ce
npekparsaBa, a BCUYKM B3eMaHvs Ha baHkata no [LoroBopa, ako 1Ma TakvBa, CTaBaT U3NCKyeM.
(2) KnueHTbT OTroBaps 3a BCUUKM W3BBPLUEHW Mpeay MpekpaTsaBaHeTo Ha [oroBopa onepauun u
NpOV3TUYALLIATE OT TAX 3aLbIIKEHVS.

XX. Pep, 3a npaBHa 3awuTa

un.121 (1) baHkata pasrnexgaa NoCTbNUAM Bb3PaxXeHWs 1 MOBAMIHATL CMOPOBE OT KAMEHTa BbB Bpb3Ka C
NPefOCTaBAHETO Ha NAATEXHW YCNYr 1 o YBEOMSIBA 3@ PELUEHNETO CU B CPOK OT 15 paboTHU AHW OT NOAaBaHETO
UM.

(2) Ako baHkaTa He ce npowsHece B cpoka no an. (1) unm pelleHVeTo 1 He YAOBETBOPSBa K/IMEHTa, TOW
MOXe [la OTHece cropa 3a pasriexaaHe oT lloMupuTenHata KOMWUCKS 3a NnatexHu cnopoBe kbM KomucusTa 3a
3alimTa Ha notpebutenuTe.
un.122 (1) 3a BcnukM BbNpOCK, HeypeaeHn ¢ HacToswmTe O6LIM YyCNoBKS, ce npunarat AeicTBallmMTe AOroBOPHU
OTHOLLEHUs Mexay baHkaTa v Kn1eHTa 3a Nnon3BaHe Ha ApYrv NpoayKTy

(2) Npunoxmmo kbM VickaHusta 1 Tesn OO6WKM YyCnoBMS € OTHOCMMOTO ObArapcko 6aHKoBO K 06LLO
3akoHoaatencrtBo. CriopoBe BbB Bpb3ka C ThAKYBAHETO W MPUMAraHeTo MM Ce pa3pellaBaT OKOHYaTeNIHO OT
KOMMETEHTHWS ObArapcky Cbf.
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XXI. ipyrn yroBopku

un.123 (1) Hacroswwte O6WM YCNOBKS Ca U3rOTBEHW HA OCHOBAHWE N B CbOTBETCTBME CbC 3aKOHA 3a NaTeXHWTE
ycnyru v nnatexHute cuctemu, Hapenba Ne 3 Ha BHB 3a ycnoBusaTa 1 peaa 3a OTKpYBaHe Ha MNaTeXHW CMeTKM, 3a
M3NbIIHEHWE Ha NMATEXHW Oonepaumy 1 38 U3MON3BaHE Ha NNATEXHN MHCTPYMEHTW W APYr OTHOCUMW HOPMAaTVBHM
aKToBe.

(2) Ha ocHoBaHwe un. 46, an. 5 ot 3MYMNC cTpaH1Te YroBapsT, Ye B OTHOLLEHUSTa UM HAMa [1a ce npuaara Y.
62, an. 1, kato npomeHn B JJorosopa v Hactoswmte OO6LLM YCNOBMS Ce M3BBPLUBAT Cbr1acHO NpeaBuAeHOTO B Pasaen
XVIIL.

(3) Ha ocHoBaHve un.67, an. 4 ot 3MYMNC cTpaHuTe yroBapsT, Ye B OTHOLLEHMSTA M HSMa [a ce npunarar yi.
68, an. 1, cpokbT Mo yn. 77, an. 1, 4n. 78, 4n. 80, un. 82, an. 2 v an. 3 n 4n. 91, kato ce npwnara CbOTBETHO
NpeaBVAEHOTO B HacToswmTe OBLLM YCNOBKS 1 B AOrOBOPA, KbM KOWTO Ca HepasaenHa 4acr.
un.124 O6paboTBaHETO Ha NMYHW AaHHW 33 LENUTe Ha aBTOMaTWYHWS OOMeH Ha QuHaHcoBa uHdbopmauys B
0obnactta Ha AaHbyHOTO obnaraHe CbriacHo JaHbyHO-OCUMIypUTENHWS MpoLecyaneH KOAEeKC Ce W3BbpLUBA Ypes
aBTOMAaTUYHW CpeACTBa MNpw cnassBaHe Ha lNpaBoTo Ha EBponenckms Cbto3, 3aKoHa 3a 3aLlMTa Ha IMYHUTE AaHHWU U Ha
MeX[yHapoOHUTe [0roBopw, no kouTo Penybnuka bbnrapus e crtpaHa. C ornep V3nbiHEHWE Ha HOPMAaTVBHO
YCTAaHOBEHUTE CU 3afbiikeHus, baHkata npwnara npouenypy 3a KOMMMEKCHa MpoBEpKa Ha KAMEHTUTE, KaTto B
LOMb/IHeHWe NpeaocTaBs HdopMaLums Ha HauvoHanHa areHUWs no npuxoamTe.

XXII. MpexoaHu 1 3aknounTenHu pasnopenbu

§ 1. Pasnopeabata Ha 4n.79 BbB Bpb3ka C 0TMaaHe Bb3MOXHOCTTA 3a CK/OYBAHE Ha BanyTHW CAENKW, ce npwnara,
cunTaHo B cuna ot 1.07.2021 r.§ 2. B pe3ynrat Ha BnnBaHeTo Ha ,EkcnpecbaHk” AL B ,baHka ACK" AL, ,banka [1CK"
A[l ctaBa npaBonpuemHuK Ha ,ExkcnpectaHk” AL, B TOBa 4MCO 1 CTpaHa Mo BCUYKM [OTOBOPM 3@ NPefoCTaBaHe Ha
JIOCTBM A0 eNeKTPOHHN KaHanm Ha KOPropaTVBHY KIIMEHTW, N0 KOUTO Npeau BAVBAHETO CTpaHa e 6una ExcnpecHaHk.
Kato nocnenuua ot ToBa NpaBonpuemcTBo, HacTosawmTte OB6LIM YCIoBUS ca NPUAOXKMMU 1 MO BCUYKM 10rOBOPY 33
npefocTaBsHe Ha AOCTbM [10 eNeKTPOHHW KaHanu Ha KOpPMopaTuBHU KVEHTW, ckntodeHn ¢ ,ExcnpecbaHk” AL no
MOMEHTa Ha BNMBAHETO.

§ 3. Hactoswumte O6LLM yCroBmMsa ce npunarat cnpsMo 6usHec knveHtute Ha ,Excnpecbark” AL EVMK 813071350, ot
[laTata Ha OCbLLECTBEHOTO BAMBaHe Ha ,Excnpecbark” AL B ,banka ACK" AL, ot kosto aata ,baHka ACK" AL e
npaBonpuemMHyik Ha ,Excnpecbank” AL, B TOBa YMCIO 1 CTpaHa Nno BCUYKM IOrOBOPY 3a NpefocTaBsiHe Ha A0CTbM [0
€MNeKTPOHHY KaHanu Ha KOprnopaTuBHU KINEHTH.

§ 4. C ornep, noco4eHOTO B § 3, CYMTaHO OT [atata Ha onepaTuBHO BAMBaHe, HacToswwmte OBy yCnoBus 3aMeHsT
pasfenv B. WHTepHeT 6aHknpaHe SOGECASHNET, . SMS 6aHkupaHe Bank On SMS Business, [.1. ,VIHTepHeT
HaHkvpaHe BankOnWeb”, [1.2. ,VHTepHeT 6aHkmpare BankOnWeb Pro” n [.3. ,BankOnWeb Mobile — mo6unHo
NPUNOXEHVE 3a UHTEPHET BaHkmpaHe” ot O6wmTe ycnosus ,Excnpectark” AL 3a 6aHKOBM CMETKM 1 NAATEXHW YCyri
33 KOPMOPATVBHW KIMEHTW, KaKTO M BCUYKM Apyri pasnopenbu oT nocovenute O6LLmM ycrnosus Ha ,EkcnpectaHk” AL,
MMaLLY OTHOLLEHME KbM CKtodeHnTe oT ,Ekcnpecbank” ALl OroBopu 3a MpefoCTaBiHe Ha LOCTbM A0 €NeKTPOHHM
kaHanv Ha Ou3HeC KIMEHTH L0 BAVBAHETO.

§ 5. CumtaHo OT Jarara Ha onepaTvBHO BfVBAHE:

1. non3BaHata OT KOpNopaTUBHUTE KAMEHTW Ha ,Ekcnpecbank” AL ycnyra 3a oTAaneyeH AOCTbN A0 CMETKMTE 33
noAaBaHe Ha NNaTeXHW LOKYMEHTU 1 NoslyyaBaHe Ha HhopmaLys B enekTpoHHa popma BankOn Web/ BankOn Web
Pro ce 3ameHst OT npefocTassHata ot ,barka ACK" Al ycnyra 3a AoCTbn A0 enekTpoHHW kaHanu JCK OupekT, upe3
KOSTO Ce oCurypsiBa OTAanedveH AOCTbN A0 MOM3BaHW OT OU3HEC KAMeHTUTe GaHKOBWM MPOLYKTW W YCIyru, BKA. 33
M3BbpLUBAHE Ha CrpaBKY, €NEKTPOHHO HapexXAaHe Ha MAaTexHW onepaumy v NOANUCBAHE Ha OPYr eNeKTPOHHM
LOKYMEHTI CboOpa3Ho npasata, KOUTO KMEHTUTE ca MMany B MHTEPHeT BaHkupaHeTo BankOn Web/BankOn Web Pro.
2. non3BaHaTta OT KOpropaTtuBHWUTE KNneHTw Ha ,Exkcnpecbank” AL ycnyra BaHkvpaHe ype3 MOBWAIHO NMpUNOXeHNe
BankOnWeb Mobile ce 3ameHs oT npefoctaBaHata ot ,barka JCK" AL ycnyra 3a 6r3Hec knveHTW baHkmpaHe ypes
MOBUAHO npunoxenve DSK Business.

3. non3BaHata OT KOpropaTvBHWTE KNveHTU Ha ,Excnpecbank” AL ycnyra ViHtepHet 6aHkvpaHe SOGECASHNET ce
3aMeHs OT npefoctaBsaHata ot ,banka ACK" A ycnyra 3a 6usHec knunent PC (Personal Computer) 6aHkvpaHe -
€eneKTpOHHO GaHKupaHe ypes cneumanmsnpad copryep (MynTukelw).

4. non3BaHata OT KOpNopaTUBHUTE KINEHTU Ha ,Excnpecbank” ALl ycnyra SMS 6aHkmpaHe Bank On SMS Business ce
3ameHs oT npeaocTaBsHuTe oT ,banka JCK" AL SMS ycnyru 3a 6U3HEC KNUEHTU.
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