BusHec KnneHTn

ObLUM YCNOBUSA 3A NONM3BAHE HA YCNYTUTE, OOCTbIMHU YPE3 EJIEKTPOHHUTE KAHAJIA
ACK OUPEKT HA BAHKA [CK 3a 6u3sHec KiimeHTn

B cuvna ot 23.03.2021 r.

. WHdopmaums 3a baHka [CK

un.l (1) ,banka ACK" ALl e TbproBcko OpYXecTBO perncrpypaHo B TbproBckusi perncrbp KbM AreHumsi no
BnuncBaHusaTa ¢ EMIK 121830616, cbc cepanuiie v agpec Ha ynpasneHue rp. Codus, yn. ,MockoBcka” Ne19, e-
mail call_center@dskbank.bg, Ten: 0700 10 375, ¢akc: (02) 980 64 77, BIC/SWIFT: STSABGSF.

(2) ,baHka OCK" ALl u3BbpluBa 6aHKOBa OEHOCT Bb3 OCHOBA Ha NuLeH3, u3paaeH ot bonrapcka HapoaHa
6aHka N2 b 03, KoATO OCblLUEeCTBsIBa HaA30p BbpPXY AeNHOCTTa.

(3) O6woTo paboTHO Bpeme ¢ KnneHtn B odprumanHm pabotHn aHu e ot 8:00 go 17:00 yaca.

Il. NMpepmer

un.2 Hactoawwmrte O6LM YcnoBus pernaMmeHTupart oTHoleHuaTa mexay banka [ICK A/l, HapyyaHa no-HaTaTbk
baHkaTa, u 6u3Hec knueHTa (fopyuamyecko unu Gpusmnyecko nvLe), Noxenan aa Nnon3sa ycayrute, U3BbpLUBaHU
ypes3 eneKkTpOHHUTE KaHanu Ha baHkaTa, HapuyaH no-HaTaTbk KnueHr.

un.3 Ycnyrute, JOCTBIMHN Ype3 efleKTPOHHUTE KaHanu, moraT Aa ce nonseart ot 6u3Hec knveHTV Ha baHkaTa,
KOWUTO Ca PerucTpupaHy CbrnacHo OGbArapckoTo 3aKOHOAATeNCTBO M W3BbpLUBAT CTOMAHcka wnwv apyra
npodecroHanHa AenHOCT Ha 3aKOHHO OCHOBaHWe Ha TepuTopusTa Ha Penybnuka Bbnrapus, a cblo Taka
IOpVAMYECcKN LA C HeCcTonaHcka uern, GIoaXeTHN CTPYKTYpu M obLLecTBeHM opraHm3auuvy, Kakto v apyru
613HeC KNNEeHTN, KOUTO UMaT OTKpUTa pasrnallartesiHa cmeTka B baHkara.

uyn.4 (1) 3a pa nonsBa ycnyruTe Ypes efleKTpOHHUTE KaHamnu, KNMeHTbT nonbBa ,MckaHe 3a JocTbn/npomMsHa
Ha pocrbn go ACK AmpekT 3a 613sHec knneHTn” unn ,WVickaHe 3a gocrbn no ACK OupekT 3a 6U3HeC KIMEHTH C
rbBkaBu npaBa” no-HaTaTbk HapudyaHu KckaHe 3a poctbn go OCK [OupekTt, cbC cbabpxaHue n ¢dopma
onpepeneHn oT baHkaTta, KbaeTto onpenenss KOUM HeroBuM cMeTkM fa ObaaTr [OCTbMHW 4Ype3 oTaernHuTe
€NeKTPOHHW KaHanu, notpedutenn (3aKOHeH npencTaBuUTeNl WU fvue, HAOJIEXHO YMb/IHOMOLLEHO 3a
CbOTBETHUSI AOCTbIN [0 eNeKTPOHHO 6aHKMpaHe) CbC CbOTBETHUTE MpaBa, KakBu YC/yrv xenae ga nonsea u
>XenaHu KaHanu 3a AocTbn.

(2) MpuemaHeTo Ha HacToawmTe O6LLM YCNOBUS OT KIIMEHTa Ype3 NOTBbpXAaBaHe Ha TOBa B UCKAHETO,
1“Ma OencTBue Ha CktouBaHe Ha aorosop ¢ baHkara.

lIl. O6wm nonoxeHus

un.5 Ypes enekTpoHHUTE KaHanu 3a M3BbPLUBAHE Ha YCNyry, HapuyaHu no-Hatatbk u camo [CK [OupekT,
baHkarta ocurypsBa Ha KnneHTta TexHM4yecka Bb3MOXHOCT:

e oTpaneyeHo pa nopasa [o baHkata HapexpgaHus 3a W3BbpLUBAHE OT HEroBO MMeE Ha nnaTtexHu
onepauuu B fieBa v BanyTa;

e [anopjasa Aeknapauun 3a criyyavTe, B KOMTO 3a faBaHe Ha nnaTeXxHo HapeXjaHe ToBa Ce M3MCKBa OT
3aKOHa;

e [a rnonyyaBa W3BMeYeHNs 3a@ CbCTOSIHMETO W ABWXeHWeTo no 6aHKoBUTE CMeTKM, [0 KOUTO MMa
[ocTbn;

e  TeKyLl, AOCTbN A0 aKkTyanHa uHdopmauvs, nogabpxaHa ot baHkara;

un.6 EnexTpoHHMTE KaHanu 3a U3BbpLUBaHE Ha yCyru ca:

1) Call Center;

2) NHTepHeT 6GaHKupaHe - WHCTPYMEHT 3a W3BbpLUBaHe Ha CrpaBkM W HapeXxpaaHe Ha nnaTexHu
onepauuu ypes WHTtepHeT. Ycnyrute B VIHTepHeT 6aHkupaHeTo ce nonseat yYpe3 www.dskdirect.bg n
npunoxeHveTo 3a MobunHu ycrpornctea DSK Business npu cnassaHe Ha HacToswmte O6LWLM ycnosus 1
CbOTBETHOTO PbKOBOACTBO.

3) baHkupaHe ype3 mob6unHo npunoxenune DSK Business, 4OCTbNHO camo 3a NOTpeGUTENN Ha UHTEpPHET
6aHKupaHe;

4)PC (Personal Computer) 6aHkupaHe - enekTpoHHO 6GaHkupaHe 4pe3 creuvanusvpaH codryep

MynTtukews), HapvyaHo no-Hatatbk PC 6aHkupaHe. PC 6aHkvpaHe BK/OYBa ClefHUTE MOAYNW :
esktop npunoxeHne Ha Myntukew, web bBaswpaH momyn MC@Sign+ Ha agpec
https://mcsign.dskbank.bg/sign/_mcoespacc n mobunHa annukaums MC@Sign+ 3a MOGMHK
yCTPONCTBa;

5) SMS ycnyruw.

un.7 KnueHTbT NonyyaBa [OCTb A0 XenaH enekTpoHeH KaHars, KakTo crnefga:

1) Call Center — ¢ nony4aBaHe Ha Call code;

2) SMS ycnyrute — B MOMeHTa Ha 3asBsiBaHe Ha ycsyrara;

3) UHTepHeT 6aHKMpaHe — C nosiyyaBaHe Ha NoTpeduTesicko nme 1 napona;

4) baHkupaHe 4ype3 mMo6unHo npunoxeHue DSK Business — ¢ mosyyaBaHe Ha poctbn Ao WHTepHet
6aHKkupaHe;

5) PC 6aHkupaHe — npu nognuceaHe Ha MpoTokon 3a uHcTanupaH mopyn 3a PC 6aHkunpaHe. B cnyvain ye
KnueHTsT e 3asBun TapudeH nnaH ,6a3oB Aocrbn”, ocron Ao kaHan PC 6aHKupaHe He Mmoxe Aa 6bae
nosyyeH.

un.8 (]) LoctonbT oo €NEKTPOHHUTE KaHa/IN ce npenocraBd CamO HaA 3aKOHHW npeacraBuTesi Ha KnueHra
N N3pnYHO yNnbJIHOMOLLEHW OT TAX NnuUa, Oa U3BbplBAT CbOTBETHUTE DencTBmS CbC cmeTkuTe Ha KnneHra B
3aBUCMMOCT OT BuAa AO0CTbM, rnocoyeH B VickaHeTo, HapniaHM MO-HATATbK HOTPE6I/ITel'II/I. B WckaHe 3a
JJ,OCT'bI'I/I'IpOMHHa Ha pocrbn go ACK ﬂ,I/IPEKT 3a 6U3Hec K/IMEHTW, OeNCTBaLL, 4Ype3 3aKOHHMA Cn nNpencraBuTes
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W U3PUYHO YMbJIHOMOLLLEHO C HOTapuasiHO 3aBepeHO MbJ/IHOMOLLHO nvue, 3asBsBa nmeHata n EFH//THY Ha
MoTpebutenute, onpepens BUAA Ha TeXHWS AOCTbMN M NpaBaTa UM, KakTo U MHCTPYMEHTa 3a NoAnvcBaHe, KaTo
npunara koM MckaHeTo 3a gocrbn/npomsHa Ha gocrbn go ACK dupekt cboTBETHUTE M3UCKBaHM OT baHkarta
DOKYMEHTU U MbSIHOMOLLHW.

2) C nopnuceaHe Ha WckaHeTo 3a goctbn/npomsiHa Ha gocrbn go ACK [dupekTt 3a 6U3HeC KMeHTU OT
cTpaHa Ha baHkaTa u knueHTa, 1 npuemaHeTo Ha O6LUMTE YCIIOBUS 3@ NOM3BaHE Ha YCyruTe, AOCTbMHN Ypes
enekTpoHHuTe kaHanu OCK Oupekt Ha baHka [CK 3a 613HeC KNIMEHTM OT CTpaHa Ha KJIMEHTA, Ce CKJIoYBa
[OroBop 3a npepocraBsHe Ha ycryrute, OCTbMHW Ype3 enekTpoHHUTe kaHanu Ha JCK OupekT.

(3) MbpBoHayanHo nopgapeHoTo MckaHe 3a [OCTbMN/NpOMSIHA Ha AOCTbM, KaKTO 1 NoceaBaLLmTe UcKaHus,
C KOUTO Ce W3BbpLUBAT NMPOMEHM B 3asBeHWs OO0CTbM, MMAaT cvnata Ha Mb/HOMOLLHO, MO cunarta Ha KoeTo
3aKOHHUWST NpeacTaBuUTeN Ha KIMeHTa UM N3pUYHO YIbIHOMOLLLEHO fMLLE, YITb/IHOMOLLLAaBAT NOTpebutenmTe ¢
npaeBo ga npeacraenseat busHec knvenTta npen "BAHKA OCK" AL npu paboTta C eNeKTpOHHUTE KaHanu oT
MMETO 1 3a cmeTka Ha BrsHec knveHTa cbobpasHO MOCOYEHMs BUA, [OCTbIN 3@ BCEKM OTAENEH YMb/IHOMOLLEH
notpebuten, B T.4. U [a M3BbpLUBAT pa3nopeauTesiHA OeNCTBUS CbC cpefcTBaTa Mo cMeTkuTe Ha busHec
KIIMeHTa, B Criyyal, Ye n3bpaHusaT 4oCTbi ro No3BossBa.

(4) 3a BanuaHM NO OTHOLLEHWe pasnopexXxaaHeTo CbC cCpefncTBaTa M npepocTaBeHWTe MpaBa 3a
M3BbpLUBAHE Ha NnaTeXxHW onepaumn Ype3 enekTpoHHUTE KaHanu, ce cymTaT NpaBoOMOLLMATA, NpeaocTaBeHn B
Haln-KbcHO nopapeHoto WckaHe 3a gocrbn/npomMsHa Ha gocTbr. ChluMTe Lie MMaT NpuopuTeT Npen BCUYKY
oCTaHanu NpaBoOMOLUUSE Ha YMbJIHOMOLLEHWs NnoTpebuTen, NnpegocTaBeHn My € ApPYrv Mb/IHOMOLLHM, OCBEH
aKo npaBomMoLUMaTa MO CbOTBETHOTO MckaHe 3a AocTbn/MpomsiHa Ha AOCTbN He 6bAaT U3PUYHO MUCMEHO
oTTerneHn Ypes NUCMeHo nssiBneHue ot ynbnaHomowmtens ao banka OCK ALl upes [leknapaums 3a oTrernsHe
Ha MbJIHOMOLLLHO 3a eNeKTPOHHO 6aHkmpaHe Ype3 ACK OupekT 3a 613HeC KNMEeHTH.

(5) B MWckaHeTo 3a pocTbn/3a npomsiHAa Ha [AOCTbM, 3aKOHHWAT MpeacrtaBuTen WAM  U3PUYHO
YMb/IHOMOLL,EHOTO 3a MOANVICBaHE U MOJAaBaHeTO My fvue, Cce CbrfacsBa, Ye B ClyyauTe, KOrato HAKowm OT
notpebuTennTe, NOCoOYEHN B UCKaHeTo, 6bAe YNMbAHOMOLLEH U OT ApYyr/u 6M3Hec KIMeHT/n Ha 6aHkaTta c
npaBa 3a OCbLLECTBABaHE Ha eneKTpPOHHO 6aHkMpaHe OT HeroBo uMme nocpepcreom OCK Oupekt, TO3U
notpebuten moxe Aa 3asBu npep baHkata obeauHsBaHe Ha NpefoCTaBeHNTE My OT BCUYKU GU3HEC KITMEHTU
OOCTbMM 1 OCbLLECTBIBAHE Ha eOWHEH BXOM, B €IeKTPOHHUTE KaHanu 4ype3 o6Lio MoTpebuTencko nme u
napona. 3a pa Moxe f[a ce Bb3Mnofi3Ba OT MpefocTaBsHaTa Bb3MOXHOCT MNoTpebutenst TpsibBa Oa e
perncTpypaH Kato Mb/IHOMOLLHUK Ha CbOTBETHWUTE OM3HEC KJIMEHTVW C eduH U Cbly, MobGuneH Homep M Oa
M3Mos3Ba eHaKbB MHCTPYMEHT 3a NOANUCBaHE BbB BCUYKM Npodunu, KOUTO Xenae aa obeavHu.

(6) 3a ma my 6bAe npenocTaBeH, NMPOMEHeH WM npekpateH obeouHEH [OCTbM NOCPEACTBOM 06y,
notpebutencku naeHTndukaTop A0 6aHKOBUTE CMETKN Ha HAKOU UMM Ha BCUYKM BU3HEC KIIMEHTY, Ha KOUTO e
MbHOMOLUHKK, MOTpebuTenat cnenpa fAa nopape MckaHe 3a obGefuvHsBaHe Ha pocTbnu. otpebutensT
nosiyyaBa o6efMHeH [OCTbN Ype3 NpefocTaBeHnst My HOB 06LL, NoTpebuTenckn naeHTudukaTop 3a 4ocTbn Ao
OCK OuvpekT. BbaMoXxHO € fa He ce 06eauHaBaT BCMYKU [OCTbMM, C KOUTO MOTpeGbUTensT pasnosiara Karto
MbIHOMOLUHMK Ha pasNnMyHU GU3HEC KNWEeHTW, Kato camusaT notpebuten ¢ WckaHeto 3a obeauHsBaHe Ha
JOCTbNU 3asiBsiBa MO OTHOLLEHME Ha Kou OGU3HeC K/IMEeHTU Xenae na nosnyyn obepmHeH pocrbn. Cnpsmo
ocTaHanute 6y3HeC KNeHTW, KOUTO He ca nocoveHn B VickaHeTo 3a obeanHsBaHe Ha 4OCTbMY, NOTpebuTensT
3anasBa [OCeralwHuTe C NoTpeduTencku UaeHTMGUKATOpY M OCbLLECTBSIBA AOCTbI OO0 CMETKUTE Ha Te3u
6usHec knueHtTn B OCK [Oupekt upe3 Tax. He ce ponycka eavH MbAHOMOLLHMK Aa MMa fBa obGeanHeHu
0oCTbMa 0o 6M3HeC KNMEHTM eqHOBPEMEHHO. 3a a ce AomnycHe ob6efMHaBaHe Ha 3asiBEHUTE OT noTpebutens
JocTbnu, Ton TpsibBa pna eg:erMCTpmpaH C egHakbB TenedoHeH HOMEpP BbB BCUYKM Npodunuv, KOUTO Xernae Aa
obeomHu. [onycka ce obeauHsiBaHe Ha [OCTbMM, B KOUTO MNOTPEOUTENSAT HEe M3MON3Ba MHCTPYMEHT 3a
noAnvcBaHe, KakTo M Ha OOCTbMY, NMPU HAKOW OT KOWUTO MOTpebUTensT U3non3ea MHCTPYMEHT 3a MOAnuCcBaHe
(eOviH 1 Cbll, MHCTPYMEHT 3a NMOoOMnMcBaHe B HSAKOMKO A0CTbMa), @ Npv ApYrn He M3MOoJi3Ba WUHCTPYMEHT 3a
nognuceaHe. B cnyyal 4ye mMma pasnuka mexay WHCTPYMEHTMTE 3a MOAMUCBAHE, KOUTO noTpebutenst
M3rnon3ea 3a AOCTbNUTE, KOUTO Xernae Aa obeauHW, obedMHeHVe Ha Te3n OO0CTbNv He ce pgonycka. He ce
ponycka obeguHsBaHe Ha [OCTbMM Ha MoTpebuteny, KOUTO W3MON3BAT WHCTPYMEHT 3a nojnvcBaHe
kBanuduumpaH enektpoHeH nognuc (KEM), v3gapeH oT nuueHsupaH oT Komwucusta 3a perynupaHe Ha
CbobLLeHNsTa [OCTaBYMK, B KOMOMHALMA ¢ eQHOKpaTeH KoM, C BpeMeHHa BanuaHoCT, u3npaTeH oT baHkarta
ype3 SMS cbobLueHue

(7) B cnyvaii, 4e npenocCTaBeHOTO Ha MOTpebuTens ynmbiHOMOLLABaHe 3a MHTepHeT 6GaHKMpaHe Obae
OTTerfieHo OT KOWTO M Aa e oT busHec knmneHTMTE NO an. 5, B T.4. U NpX OTTErfIsHEe Ha Mb/IHOMOLLHOTO Ha
NMLEeTO, NPeymb/IHOMOLLUMAO CbOTBETHUS NOTpedbuTen ¢ MnpaBa 3a WHTepHeT OaHkuMpaHe (OCBEH, ako B
M3SIBNIEHNETO 3a OTTErNIIHE U3PUYHO HE € MOCOYEHO OpYyro), Unv Npu npekpatsaBaHe [OCTbMa Ha NOTpeouTens
00 eNneKTPOHHO GaHKMpaHe 3a HAKOW OT BU3HeC KNMEeHTMTe No ApYry NpuYuHM, 6aHKOBUTE CMETKU Ha TO3M
BusHec knueHT e 6baat He3abaBHO U3K/IOYEHW 3@ OOCTbMBaHe B MHTEpPHET GaHKUpaHETO MOCPEeACTBOM
npenocraBeHns Ha NoTpebuTens obw, naeHTUdrkKaTop (NOTpebUTENCKo UMe 1 Napona).

(8) B cnyuaii, ye Hsikol OT BM3HeC knneHTUTe Mo asn. 5, NPOMeHW MOMN3BaHMA OT NMOCOYeHUs noTpebuTen
WHCTPYMEHT 3a NoanucBaHe B UHTepHeT 6aHKMpaHeTo, 6aHKOBUTE CMeTKM Ha TO3U busHec knveHT we 6baar
He3abaBHO W3K/IOYEHN 3a [OCTblBaHe B WHTepHeT 6GaHKMpaHeTo MOoCpeaAcTBOM MNpefoCTaBeHusi Ha
notpebutens obw, naeHtndukatop (NoTpebutencko nMe 1 napona). B To3u cnyyar notpedbutensT cneaBa Aa
nopane uckaHe 3a nosyyaBaHe Ha HOB uaeHTudrKaTop (MOTpebUTENCKO UMe 1 Napona) 3a AOCTbM A0 Te3u
CMeTKM B MHTEpHEeT 6aHKMPaHETOo No CbOTBETHUS pep,

un.9 (1) MNpwu nonseaHe Ha ycnyrute, Npeanaradu ypes OCK Oupekt, KnueHTute ce 3agbikaBar ga cnassar
HacTosilmTe O6LM yCnoBuWs, C KOUTO €a AJTbXHU [a Ce 3aro3HasT, 1 pbKOBOACTBaTa 3a No3BaHe Ha yCnyrute,
noctbnHu ype3s ACK OupekT, KOUTO pernameHTMpaT rpasunata 3a pabota U M3MCKBaHMATa KbM MOM3BaHUs
codTyep 1 TeXHUYEeCKUTE CpeacTBa.

(2) PbkoBOACTBOTO 3a Mofi3BaHe Ha ycnyru npes kaHanute: Call Center, SMS ycnyrm n WHTepHert
6aHKkrpaHe e ny6nvKyBaHo Ha agpec www.dskdirect.bg.

(3) 3a nonsBaHe Ha PC GaHkupaHe Ha KnMeHTa ce MNpepocTaBs OOMbAHUTENIHO MOTpebuTencko
pbKOBOACTBO 1 6e3nnaTHo obyyeHne Ha cnyxuTtenuTte/notpebutenvTe Npyu MHcTanaumsTa Ha codryepa.
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4n.10 Visnon3BaHeTo Ha NoTpebuTencko MMe WM nmapona v/vnm AOMyCTUM WHCTPYMEHT 3a MopanvcBaHe 3a
NHTepHer n PC 6GaHkvpaHe vMa [eiCcTBMETO Ha MpaBHO BanuaeH MoAnMCc Mo CMUCbna Ha 3akoHa 3a
€nNeKTPOHHWUS [OKYMEHT 1 eNIeKTPOHHUTE YA0CTOBEPUTENHN YCIyTH.

un.11 MpomsHa Ha AOCTbN A0 enekKTPOHHUTE KaHann mMoxe fa 6bae MHULMMpaHa no BCSKO BpeMe, KaTo ce
nob6aBv unu peakTBupa ycnyra, nobasu notpedbuten Unu ce pefakTMpart/oTHemMaT HeroBu npasa fno cMmeTtka
UNn enekTpoHeH KaHan, ¢ nopasaHe Ha VckaHe 3a pocrbn/3a npomsHa Ha gocrbn go ACK [upekT 3a 6usHec
KNMeHTH, cboTBeTHO Ha VickaHe 3a poctbn go ACK [vpekT 3a 6U3HeC KMeHTV C rbBKaBy npasa, MOANMcaHo
OT 3aKOHHWSA NpeacTaBuUTeN Ha 6U3HEeC KMeHTa UM U3PUYHO YMb/THOMOLLLEHO UL C HOTapuanHo 3aBepeHo
MbJIHOMOLLHO.

un.12 Mon3BaHETO Ha MHCTPYMEHT 3a MOAMNMUCBaHe MoOXe fa 6bae npekpaTteHo C nojaBaHe Ha ,MckaHe 3a
nocrtbn/npomsHa Ha pocrbn Ao ACK Oupekt 3a 6usHec knueHtn”/, WckaHe 3a poctbn go ACK OupekT 3a
6U3HeC K/MEeHTU C rbBKaBM MpaBa” M MNPWIOXEHW KbM HEro CbOTBETHMTE [OOKYMEHTW, [o0Ka3Balum
npekpaTaABaHETO Ha MpaBOMOLLMATA Ha CbOTBETHUA [oTpebuten, UM NUCMeHo m3seneHue ot KnuneHta, ye
MbAHOMOLUHOTO Ha [oTpebutens e oTTerseHo.

un.13 (1) lNpekpaTaBaHeTO Ha [OCTbMa Ha MNOTpebuTen [0 eNeKTpOHHOTO 6GaHKMpaHe ce M3BbpLUBa C
nonasaHe Ha ,/ckaHe 3a pgocrbn/npomsHa Ha goctbn go ACK [dupekt 3a 6usHec KIveHTU”, B KOETo ce
oTbensi3Ba none ot konoHa ,0Tka3” 3a CbOTBETHUSI NOTpebuTen, U ¢ nopasaHe Ha ,MckaHe 3a gocTbn A0
OCK OuvpekT 3a 613HEC KIIMEHTM C I'bBKaBW Npaea”, oT 3aKOHHUS NpefAcTaBuTen Ha KnueHta unv ot nspuyHo
YMbAIHOMOLLLEHO JILLe C HOTapuasiHO 3aBepeHO Mb/IHOMOLLHO.

(2) MpekpaTiBaHETO Ha AO0CTbNA Ha MOTpedbUTeN OO0 eNeKTPOHHOTO GaHkupaHe ce U3BbpLUBA M MNpuU
oTTernsHe Ha Mb/IHOMOLLHO Ha MbJHOMOLIHKUK, nopan ,MckaHe 3a pocrbn/mpomsHa Ha gocrbn Ao OCK
OunpekT 3a 6usHec knmeHTn"/,MickaHe 3a gocrbn oo OCK OupekT 3a 6M3HEC KIMEHTU C MbBKaBW Mnpasa”, Bb3
OCHOBA Ha KOETO e MpeaoCTaBeH Tekylimsa AOCTbN Ha notpebutenute Ha OCK OupekT 3a GU3HEC KMeHTa.
OTrernsHeTO0 Ha MNbBJHOMOLLHOTO CfiefBa [a € MW3BbpLUEHO OT CbOTBETHUS 3aKOHeH npepncraBuTen,
npenocraBua Mb/AHOMOLLHOTO, 4Ype3 nognucBaHe Ha Jleknapauus 3a OTTersisHe Ha Mb/IHOMOLLHO 3a
enekTpoHHO 6aHkupaHe upe3 OCK [upekt”, kKaTo JOKYMEHTbT B opuriHan Tpsiba aa 6bae npeacraBeH ot
ymbAHOMOLLMTENS, OT JIMLETO, YAUTO MNpaBOMOLLMSA ca OTTerfieHn, WM OoT TPeTo Nuue, eONHCTBEHO B
o6cny>XBaLWus KIOH Ha 6U3HeC knneHTa. B cnyyaute, Korato OKYMEHTBLT ce npefacraBs B baHkaTta oT nuug,
pasnMYHO OT TOBA, KOETO ro e noanucano, HeroBuaAT Noanuc Tpadea aa Obe HoTapuasHO yOooCToBepeH. B
rnocoyeHarta Aeknapauuns 3aKOHHUAT NpeacTaBuTesN 3a0b/IXUTENHO TpAOBa a OTOENeXn Oanuv ¢ oTTerfsHe Ha
Mb/IHOMOLIHOTO Ha /MUETo, MoJano MWCKaHeTo 3a [JOCTbM, Ce 3anasBar WiM ce OTTerNiIfT Mpasara,
npenoctaBeHN OT Mb/IHOMOLLHMKA Ha OpyrnTe notpebuTeny, NpeynbAHOMOLLLEHW OT Hero. MNpu MapkunpaHe Ha
noJsieTo 3a 3arnasBaHe Ha NnpaeaTta Ha Npeynb/IHOMOLLEHVTE NOTpebuTeNnn, CbLUMTE 3anasBaTt cBos JoCTbn 6e3
0a e HeobxoOQMMO MoJaBaHETO Ha MCKaHe 3a ToBa OT CTpaHa Ha 3aKOHHUAT npepacraBuTen. B cnyyain, ye
3aKOHHUAT MpeacTaBuUTesl € Mapkupan OTTerfisHe Ha npaBata M Ha Npeynb/HOMOLLEHUTe noTpebuTteny,
eJHOBpeMeHHO C MocoyeHaTa peknapauusi, ToOM WU M3PUYHO YMbHOMOLLEHO C HOTapuanHO 3aBepeHo
MbJIHOMOLUHO Nnue TpsibBa na nopgage u MckaHe 3a poctbn/MickaHe 3a NpomsiHa Ha [OCTbM, B KOETO Aa
nocoyn HOBM MOTpebuTenn 1 fga onpenenu TeXHUS OOCTbM, CbOTBETHO MpaBa. [lo nmopaBaHeTO Ha TakoBa
nckaHe, npasa B ACK [upekT We nmart 3aKkoHHUS NMpeacraButesn Ha 6M3HeC KvMeHTa 1 NnoTtpebutenu, Kouto
YepnsAT MNpaBaTta OT YMb/IHOMOLLLABaHe, NpefoCTaBeHO eOVHCTBEHO OVPEKTHO OT 3aKOHHUSI npencraBuTen.
C npuemaHe Ha peknapaumsaTa oT 6aHKOB cnyxuten baHkata ce cyvMTa 3a yBe[JOMEHa 3a OTTersieHuTe
npaBoMoLLMA Ha nuueTo, nogano KMckaHeTo 3a [OCTb/NMpoMsHa Ha OOCTbM, CbOTBETHO MpaBOMOLLMATA Ha
npeynbJHOMOLLEHMTE OT HEro NOTPedUTENU, N CbLUMTE Ce CYMTAT NMpeKpaTeHN OT TO3U MOMEHT. be3 3HayeHune
e Janu npeynbfHOMOLLLABAHETO Ha MoTpebuTenute e CTaHano 4pe3 W3PUYHO HOTapuanHo 3aBepeHo
MbHOMOLLHO MNK Ype3 ynbjiHOMoLLaBaHe nocpeactsom WckaHe 3a pocrbn/MickaHe 3a npomMsiHa Ha JOCTb.
OTTernsiHeTo Ha Mb/IHOMOLLHOTO He 3acsra rpasaTta Ha 3aKOHHWSA npeacraBuTen Ha busHec knmenta B OCK
OupekT, nopu cblumaT ga e 61N BKKOYEH B NOAANEHOTO OT Mb/IHOMOLUHMKA VickaHe.

(3) EnHoBpeMeHHO C npefcTaBsHe Ha OOKYMeHTa 3a OTTerfisHe Ha Mb/IHOMOLLHOTO M B Cliyyai, ye
npaBata Ha MpeynbjHOMOLLEHNTE NMLA CbLLO Ca OTTersieHW, 3aKOHHUAT npepacraButen Ha KnueHta wnu
W3PUYHO YMbIIHOMOLLLEHO 3a TOBA JlMLLe C HOTapranHo 3aBepeHo MbIHOMOLLUHO, TpsibBa oa nogane ,VckaHe 3a
nocrtbn/npomsiHa Ha poctbn ao ACK Oupekt 3a 6usHec knueHtn”/, WckaHe 3a pocrbn go ACK OupexT 3a
6U3HeC KIMEHTU C IbBKaBW MpaBa”, B KOeTo Aa 6baar 3asBeHW BCUYKM MOTpebuTenu CbC CbOTBETHUS UM
[ocTbn 1 Npaea. [Jo nogaBaHeTo Ha TakoBa nckaHe npasa B JCK JMpekT wie nmaT 3akoHHWS nNpeacraBuTen Ha
6U3HecC K/MeHTa 1 NOTpebuTeny, KOUTO YepnsaT rnpaBaTta OT YyNb/IHOMOLLLABaHe, NpeoCTaBeHO eAVUHCTBEHO OT
3aKOHHUS NpeacTaBuTen.

(4) B cnyvain Ha npomsiHa B npepncraBuTenHata BracT Ha busHec knveHTa HOBUAT/MTe 3aKOHeH/HU
npencraButen/u Ha KnueHta e/ca AnbXxeH/HUW NucMeHO fOa yBenomu/sT baHkata 3a Ta3u npomsHa. [lo
yBe[JOMSIB@HETO 1, MpomsiHaTa B OOCTOSTENCTBaTa HAMa [encTBue no OTHOoLleHMe Ha baHkarta, makap
obcTosiTenicTBaTa Aa noanexar Ha BrUCBaHe UM ornoBecTsBaHe B Ny6nnyeH peructobp. MpomsHaTa cnefBa aa
6bae 3asBeHa ypes ,MckaHe 3a poctbn/npomsiHa Ha goctbn oo ACK AupekT 3a 6usHec knveHtn”/, MickaHe 3a
nocton po OCK Oupekt 3a 6M3HeC KIMEHTW C bBKaBM Mpaea”, MOMb/IHEHO W MOAMMCAHO OT 3aKOHHUS
npencrasuten Ha busHec knueHTa MM M3pUYHO YNMBAHOMOLLLEHO 3@ TOBA Mvue C HOTapuasHO 3aBepeHo
MbHOMOLLHO. B pe3syntat Ha 3asiBeHaTa MpoMsiHa ce MpekpaTtsBaT MpaBaTa Ha 3anuMyeHusi/ocBob6oneHus
3aKOHeH MpeacTaBuUTen, Kato ce 3anasBaT npaBaTa Ha BCUYKW OCTaHaNM noTpebuteny, HaanexHo
YMbAHOMOLLLEHU OT Hero.
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IV. Call Center

un.14 Ypes Call Center knMeHTbT MOXe Aa Non3Bga:

l; UHOpMaLMOHHM ycnyrv 3a npeanaraHute ot baHkata npogykTu;

2) ycnyru, cBbp3aHu ¢ 6aHKOBM KapTu;

3) cnpaBKW 3@ HaNUYHOCTTa U ABVXXEHUETO MO 3asiBeHUTE 3a J0CTbIN CMETKU;

4) nomoLy, Npu non3saHe Ha 6aHKOBU NPOAYKTU.
un.15 JoctbnbT Ao ycnyrmte Ha Call Center ce ocblyecTBsiBa Ypes naeHtndrkaumoneH kon (EMK/BYJICTAT Ha
KnuenT) n Call code, npepgocraBeH ot baHkarta. Call code ce npepaBa Ha 3aKOHHUSA NpencTaBUTEN Ha KiMEHTa
B 3anevaTaH nauk.
un.16 Mpu MbpBOTO cM CBbp3BaHe kbM cuctemata Ha Call Center, KnueHTbT TpsibBa Aa npomeHun cnyxe6Ho
Ha3HauyeHus my Call code.
un.17 Mpu nsnonseaHe Ha rpeweH Call Code 3 nopepgHn nbTy, baHkaTta 6rokMpa focTbna Ha NoTpebutens oo
kaHan Call Center. AkTuBupaHeTo Ha 6nokupaH AocTbn KnveHTbT MoXe Aa M3BbpLWM B MOAeneHne Ha
baHkara.
un.18 NpeHtudukaumsTa ce N3BbpLLBA Ype3 aBTOMaTMYHaTa cuctema 3a TeneoHHO 06cnyxKBaHe.
4n.19 CNcbKbT Ha npepflaraHiTe yoayrm M Ha4uHbT Ha M3BbPLUBAHETO UM ce onpeaensaTt oT baHkata n Ta
MOXE [ia r'v npomeHs 6e3 npeansBecTue.
un.20 3a u3nosi3BaHe Ha YCIyrute KMEHTbT Habupa TenepoHeH Homep: 0700 10 375 (oT uvyx6buHa
00359 700 10 375) ot TenedoH ¢ ToHanHo HabupaHe. OT MobuneH TenedoH B Mpexara Ha 6Gbirapcku
MobuneH onepatop, KnueHTsT Moxe pa ce cBbpxe ¢ Call Center upes nsbmpaHe Ha *2375. HesaBucumo Ha
KOV HoMep ce e cBbp3an KnueHta, upes cuctema OT rnacoBu MeHioTa TOM M36upa xenaHata OT Hero ycnyra,
cnepBarikv yKasaHusTa Ha rnacosara cucrema.
un.21 baHkaTa 3anucBa npoeefeHuTe pasroBopu ¢ onepatopu ot Call Center ot cbo6paxeHus 3a CUTypHOCT U
nocneaBallo A0OKa3BaHe Ha N3BbpLUEHUTE YCIYri.

V. SMS ycnyrun

uyn.22 Bugose SMS cbobLLEeHUSI U CPOKOBE 3a M3NpallaHe:

1) HanMYHOCT No cMeTKa — BCekn paboTeH aeH crep, 8.00 vaca;

2) NoCTbeHUsl No cveTka — B paboTHu gHU: ot 8.00 no 21.00 yaca; B HepaboTHU gHu: oT 10.00 go
21.00 yaca;

3) u3BbpLUEHN PUHAHCOBY onepaumm ¢ 6aHKOBM KapTy — BefiHara npuv oCbLLECTBABAHE Ha onepaumsTa;

4) egHOKpaTeH KO 3a MOTBbpXOaBaHe Ha npeBon, moanucaH ¢ umdpoB ceptudukat, M3pgageH ot
baHkata nnu c KEI, B cryyal 4ye KIMEHTBLT e 3asBW/, Ye Lie ro nonssa B KombuHauusa cbc SMS —
BefHara npu usnpaliaHe Ha HapexaaHeTo 3a NpeBof,;

5) 3a nnateHa/HennateHa KOMyHasnHa ycnyra.

6) 3a nony4yeH B baHkara ¢aiin ¢ nnailaHus, NoANUcaH oT KMeHTa — npu nonseaHe Ha PC baHkmpaHe.

7) HapegneH npeBof (NnawiaHe)/TerneHe oT pasnnaiiaresiHa cmetka — B paboTHu gHu: ot 08.00 go 21.00;
B HepaboTHW aHu: ot 10.00 go 21.00

un.23 3asiBsBaHe (akTMBMpaHe) Ha SMS ycnyr no 4n.22 KNMeHTbT MOXe [a Harnpasu Yypes:

1) nopaBaHe Ha ,MckaHe 3a gocTbn/npomsaHa Ha gocrbn Ao OCK OupekT 3a 6usHec knneHtn”/,MickaHe 3a

noctbn go ACK OupekT 3a 613HeC KNMEHTY ¢ MbBKaBu npaea” B noaeneHve Ha 6aHkaTta;

2) upe3 MmeHio ,Hactporikn” Ha VIHTepHeT 6aHKupaHeTo, ¢ u3ktoyeHne Ha SMS no yn.22 1.4 u 1.6.
un.24 KnueHtsT 06sBsBa B VickaHeTo Mob6uneH onepatop m mMobuneH HoMep, Ha KOWTO Xenae Aa 6vAaat
m3npawaHy SMS cbobLeHusTa 1 kakBu MHGOPMALMOHHN YCyrv Xerae Aa nosnsea.
un.25 B cnyyaii, 4e noTpedbuten npemviHe KbM Opyr MOOWeH ornepaTop, HO 3arnasv Homepa cu, TOl e ATbXeH
CBOeBpeMeHHO pfa uHdopmupa baHkata unv pa MNpoOMEHU MOGUIHMS CU OMnepaTtop 4pe3 WUHTepHeT
6aHKVpaHeTo.
un.26 baHkata He HOCK OTFOBOPHOCT, KOraTo Mopagv Nurca Ha OOroBOPHM OTHOLLEHWsI Ha NoTpebuTens c
MOOWMHUA onepaTop W/VUNN TEXHUYECKM MPUYMHY, CBbpP3aHW C MOOWUSIHMS OMepaTop WM TeXHUYeCKuTe
cpenctBa Ha kKfveHTa (Hanpumep nuvnca Ha 00XBaT, POYMUWHI MOKpUTMe, u3KodeH TenedpoH un gp.),
noTpeduTens He Nosy4r usnpateHoTo SMS cbobLLEHME UNK HE o MOMyYX B YKa3aHUTE CPOKOBE MO 4m.22.
un.27 (1) bankata uma npaso Aa vsnpawa SMS cbobLueHrs 3@ NPOMOLUMM U HOBM MPOAYKTY, KaKTo 1 Apyru
yBeOOMIEHNS A0 KNIMEHTa NO HeMHa MHMLMATUBA.

(2) KnueHTbT MOXe fga Bb3pasu cpellly nosnydyaBaHeTo Ha SMS cbobuieHusTa 3a NPOMOLN U HOBU

npoaykt Ha TenedoHa Ha Call Center: 0700 10 375 (ot 4yx6uHa 00359 700 10 375), *2375 oT mpexarta Ha
6bnrapcku mobuneH onepatop unu Ha e-mail: call_center@dskbank.bg.

VI. WUHTepHeT 6aHKMpaHe.

un.28 Ypes NHTepHeT 6aHkMpaHeTo KNneHTLT MOXe [a NonsBa cregHuTe ycnyru:
1) unpopmaumoHHu:
e cangau onepauun No NeBOBU N BanyTHW pasrallaresniHi CMeTKW, CpOYHN Oenos3uTn n
KpeauTHU CMeTKWN Ha KnueHTa;
e  CTaTyca 1 M3MbJIHEHVETO HA HapeaEeHN 3a U3Mb/IHEHNE MO eNEKTPOHEH MbT M/1aTeXHN
onepauun ot KnueHnra;
e LeHTpanHu BanyTHu kypcose Ha BHB n npunoxmnmnte ot baHkarta TekyLiM BanyTHU KypcoBe Ha
OCHOBHWTE BaslyTV 3a €NeKTPOHHU KaHanu,
e HaNW4YHOCTTa M ABMKEHUNTa NO CMETKUTE CW, KaKTO U U3BbpLUEHNTE TpaH3aKLun ¢ 6aHKOBY
KapTtu;
e TeKyLUM 3a0bJIKEHNS 3@ KOMYHarnHu ycnyru Ha Knuenra;
2) nnaTtexHu:
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e BbTpelIHOOAHKOBU MpeBOAV B fieBa M BanyTa, BK/IOYMTENHO NMEPUOAUNYHM U eOHOKpaTHU C
6baellia aata Ha M3Mb/IHeHVe, KakTo U Mo JoroBopeH ¢ baHkarta npedepeHunaneH Kypc;

e MexaybaHkoBu npesoau B nesa (4pe3 BUCEPA n PUHIC), BKAOYMTENHO NEpUOAUNYHU U
eHoKpaTHM ¢ 6baella aata Ha uanbnHeHue(dpe3 BUCEPA);

e MmexpaybaHkoBu nNpeBoav BbB BanyTa upe3 SWIFT (BkntoumTenHo ekcripecHu), uype3 TARGET2 n
ype3 bUCEPA7, BkntountenHo 1 no goroBopeH ¢ baHkaTta npedepeHumaneH Kypc;

e MaTeXHW HapexXxAaHus oT/KbM OloaXeTa;

e 3annawiaHe Ha KOMyHanHW YCnyrm 4pes u3B/MYaHe Ha 33aAb/DKEHMETO U 3apexjaHe Ha

Bayyepu;
3) Opyru:
e 3asBsBa / oTkasBa SMS ycnyru;
npomsiHa Ha NoTpebMTeNnckoTo UMe 1 Napona 3a AoCTbI.
NpOMsiHa HaMMeHOBaHWe Ha cMmeTKa.
peructpvpaHe/npomMsiHa Ha cpefcTBa 3a nosyyaBaHe/reHepupaHe Ha egHokatHa 3D napona
no 6aHKoBa kapTa 3a nsallaHe Ha CTOKWU W YCIyr Ypes CTpaHuUM Ha TbproBuy, OCurypsisalum
Bb3MOXHOCT 3a nonseaHe Ha Verified by Visa u MasterCard SecureCode;
e ynpaBfieHNe Ha MOOUITHUTE NPUIMOXEHMSTA 3a A0CTbIN OO UHTEPHET GaHKMPAHETO;
e NpoMsiHa Ha AHEBHU NMMUTK No 6aHKOBa KapTa;
e 6GriokMpaHe Ha KapTa 1 akTMBUpaHe Ha 6rokmpaHa ype3 [CK [mpekT kapTa.

un.29 (1) JoctbnbT Ao ViHTepHeT 6aHKMpaHeTO ce OCbLLEeCTBSIBA Ype3 BbBEXAaHe Ha MOoTpebuTencko ume m
napona (notpebutenckn wupeHtTudukatopu). MoTpebutenute, ymbaHOMOLWLeHW pa nonssaT MHTepHer
6aHkupaHe, TpsbBa na 3asBsaBaT npen baHkata NMYHO MKW Ype3 M3PMYHO YMBIHOMOLLEHO OT THX Nvue C
HOTapuanHo 3aBepeHO MbJ/IHOMOLLHO, XenaHWeTo CM Kak Aa um 6baat npenocraBeHu notpebutenckute
npeHTudrKaTopy, kaTo Morat ga nsbepart eavH OT clnefHUTe HaurHu:

1) upes 3aneyaTtaH xapTveH MUK, NpeAoCcTaBeH Ha NoTpebutens oT 6aHKOB CITYXUTEN — MAVKBT MOXe Aa
6bAe MonyyeH NIMYHO OT MOTpedUTENs UNM OT CNeuuanHo YMb/IHOMOLLEHO 3a Tasv LUen nvue
HOTapuanHoO 3aBepeHO MbJ/IHOMOLLHO, AafeHO OT MoTpebuTens, 3a KOroto ca npegHasHayeHu
nosy4yaBaHuTe noTpebutencku I/I)J,eHTVIgJI/IKaTOpI/I.

2) Ypes nonyyaBaHe Ha wm3npateH OT 6aHKkaTa SIMHK Ha MOCOYEH OT noTpebutens umenn agpec,
nocpencTBOM KOMTO Ce [oCTblBa 3allMTeHa cpefa, B KOSATO MoTpebutenst cam ornpegens
notpebutencko ume u napona. XenaHveTo Ha NoTpeduUTeNns Aa onpeaenu cam notTpebuTenckute cu
npeHTudrKaTopy Moxe Oa ObJe 3afBEHO OT HEro SIMYHO MAU OT MbJIHOMOLLHUK, €OVHCTBEHO B
cnyyauTe, KOrato e Yrmb/IHOMOLLLEH C HOTapuanHoO 3aBepeHO Mb/IHOMOLLUHO, B KOETO MoTpebutenst e
nocouun wvmenn agpec, Ha Kouto ga 6baoe m3npateH NUHK OT bBbaHkata KbM 3awuTeHa cpepa.
MoTpebutenckute naeHTUdMKaTOpy Ha NoTpebuTennTe, noxenanu aa nonseat 06eAMHeH A0CTbM Mo
CMUCbAA Ha Yn. 8, an. 5 n an. 6, ce onpenensaT oT TAX NOCPenCTBOM JIMHK KbM 3aLlMTeHa cpeaa, 6e3
notpebutenute ga Mat Bb3MOXHOCT Aia r Nnosyyat nocpecTBOM 3arneyaTtaH xapTieH MvK.

(3) B cnyyart ye notpebuten 3abpaBy CBOsITa Napona 3a JOCTbMN A0 UHTepHEeT GaHKMpaHe, To MoXe Aa
3asBW M3[aBaHeToO Ha HoBa B nojeneHue Ha 6aHkaTa UKW Mo pen 1 HauuH, npegsuaeHn B PbKOBOACTBOTO -
ypes MHTepHeT cTpaHuuaTta Ha baHkara.
un.30 Bcekn MoTtpebuten, KOWTO € nony4un notpebutenckute cu naeHTMUKaTopy Ypes 3aneyataH xapTueH
navK No pepa Ha un. 29, an. 1, . 1 TpabBa ga cMeHW cBOsiTa Naposia 3a AOCTbM NpY MbPBOTO CU BfM3aHe B
WHTepHeT GaHkupaHeTo. lMpu nonyyaBaHe Ha MOTpebuTenckute UaeHTUGMKATOpY Ypes 3arnevataH XapTuieH
NAVK, YMbHOMOLLLEHUTE N1La NpeAacTaBsaT UM npepasaT Ha G6aHKOBUS CIYXUTeN OpuUriMHam Ha HoTapuasnHo
33aBepeHO Mb/IHOMOLLHO.
un.31 JocTbnbT A0 yCnyruTe Moxe Aa 6bae oCbLLEeCTBEH C U 6€3 MHCTPYMEHT 3a NOoANuCBaHe.

1) Ycnyrute, noctbnHu 3a notpebutenute 6e3 NHCTPYMEHT 3a NoANMcBaHe ca:

e Cnpasku;

e MOAroTBAHE Ha NJAaTeXHU HapexaaHus;

e yrpaesieHVe Ha MOOBUTHUTE NPUNOXeHNs 3@ AOCTbN A0 UHTEpHeT 6aHKMpaHeTo.

2) Ycnyrute, [oOCTbNHM 3a NoTpebutenute, NMonsgaliy WUHCTPYMEHT 3a noAnvcBaHe, B CbOTBETCTBUE C

[oCTbMa CbrnacHo 4i1.32 ca:

e ycnyrute no T.1);

® 3BbpLUBAHE M/1alllaHe Ha KOMYHANHW ycnyru;

e HapexpaHe rnpesoay Mmexgy co6CTBeHV CMeTKU;

e MoanuceaHe M M3MpaLAT MAaTeXxHW HapexXxnaHus KbM TPeTW NNLE, BKIIOYUTENHO CbIbTCTBALLUTE

heknapauuvu;

e akTuBuMpaHe/oTka3 SMS ycnyru;

e pervcTpypaHe/npomeHs CpefcTBa 3a nosiyyaBaHe/reHepuipaHe Ha egHokatHa 3D napona no 6aHkoBa

KapTa, n3paneHa KbM cMeTkarta [0 KOATO MMaT A0CTb;

e poMsiHa Ha HEBHU NMMUTX No 6aHKOBa KapTa;

e OnokvpaHe Ha kapTa 1 akTuBMpaHe Ha 6nokvpaHa ypes [1ICK [mpekT kapTa;

e [a aKTUBUpaHe/peaKkTMBUpaHe 3alMTeH BXOA.
un.32 B MickaHeto KnveHTbT mocouBa AocTtbna Ha Bceku lMoTpebuten, a npu 3asBeHU IbBKaBM MpaBa —
CbOTBeTHUTe npaBa Ha Bceku lMoTpebuTten, KOMTO MMa CbOTBeTHaTa NMpefacTaBUTeNHa BNact, Kato BUABLT Ha
0OCTbMa, CbOTBETHO MpefocTaBeHUTe My KOHKpPETHU MpaBa, npeponpenens Oanv CbOTBETHUSAT noTpebuten
LLLe MOJ13Ba NepCcoHasieH MHCTPYMEHT 3a noanvcBaHe:

a. nacvBeH gocrbn (6e3 MHCTPYMEeHT 3a NoANncBaHe) — Nnonsea ycnyrure no yn.31 1.1);

b. orpaHuueH (Non3Ba MHCTPYMEHT 3a NOANUCBaHe) — Nos3ea ycnyruTe no 431 1.2) (¢ uskodeHne Ha
Bb3MOXHOCTTa 3a perucrpypaHe/npomsHa Ha MoOOGWNEeH HOMep, PecrneKTVBHO PperucrpypaHe Ha
cpepncTBa 3a reHepupaHe Ha egHokpaTHa 3D napona), kaTo 3a NnoAanucBaHe Ha NaTeXxHW JOKYMEeHTU e
Heob6XxoAMM BTOpU MOANUC Ha NMLLe CbC CbLUMS TN JOCTbI UKW ¢ J40CTbN OT Buaa no 6. ,c”;
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C. aktuBeH (NOM3Ba MHCTPYMEHT 3a MOAMNMCBaHE) — Mosi3Ba ycyrmTte no 4n31 1.2) 6e3 orpaHu4yeHue,

KaTo MOXe Aa noanucea cCamMoCTOATENTHO MaTeXHW OOKYMEHTU WAV Kato BTOpPU NOANUC 3aedHo C

Opyro nuue;

d. MMotpebuTten c pocrbn no 6. ,b” nnu 6. ,c”, KONTO M3BLPLUN BXOA, B CUCTEMATa 6€3 CBOA MHCTPYMEHT 3a

noanuceaHe, nonsea ycnyrure no 4n.31 1.1).

€. [O0CTbN C MbBKaBW MpaBa — pas/iMiHY KOMOWHaAUUW OT YC/yrute Mo 4m.28, CbrflacHO OMUCAHOTO B

JVckaHe 3a poctbn go ACK OupekT 3a 61M3HeC KMEHTU C rbBKaBuM npaga”.
un.33 (1) KnueHTbT MOXe Aa onpeaerns, NpOMeHs 1 OTMEHS IMMUTUX 3a M3BbpLUBaHE Ha MJaTeXHW onepauum
ypes eNeKTPOHHUTE KaHasw.

(2) baHkaTa npefocTaBsi Bb3MOXHOCT Ha KnueHTute na onpepensr:

1. IMMUT 3a NoAMNMCBaHe Ha NiaTeXHN HapeXxaaHusa Ha HMBO orepauus 3a notpebuTtenn ¢ npenocraBeH
DoCTbN ,MbBKaBM Npaea” ¢ NpaBo ,MOANMCBaHe U u3npaiaHe”;

2. IMMAT 3a U3MpallaHe Ha Beye MoANuCcaHN NiaTeXxH HapexaaHua 3a NoTpebuTeny ¢ akTMBHU Npaea
3a pasnopexgaHe ¢ NpeJoCcTaBeH OrpaHW4YeH, akTUBEH UMW OOCTbN ,MbBKaBW npasa” ¢ npaBo ,MOANMCBaHE U
m3npatuaHe”;

(3) 3a uenute Ha NpenoCTaBsiHe Ha MpaBa Ype3 enekTpoHHUTe kaHanu Ha baHka ACK ALl n onpepensiHe
Ha NMMUTU NpY N3BbpLUBaHe Ha nnatexHu onepauun B OCK OupekT ce npmema, ye nog "moanvceaHe Ha
nnaTexHu HapexpaaHusa" ce pasbupa npefocTaBsHe Ha akTUBEH A0CTbM 3a pasnopexaaHe CbC cpeacTBaTta no
CMeTKM OT onpeaeneH notpebuten. Mpu onpepensHe oT cTpaHa Ha KnveHTa Ha NMMUTM 3a NOANUCBaHe ce
orpaHvvaBa pasnopeamTesiHaTta BnacT Ha OTopu3upaHusa NoTpeduTern.

(4) N3npawaHeto Ha Beye noanvcaHUTe MNnaTeXHU HapexaaHus e OencTBue, KOeTO He Ce MNpupaBHsiBa
Ha pasnopeguTesiHO OENCTBME CbC cpefncrBa no cmetkute Ha Knmedta. Mpyn onpepensHe oT cTpaHa Ha
KnueHTa Ha nummuti 3a u3npawlaHe He ce oOrpaHuyaBa pasnopeguTeniHata BflacT Ha OTOpU3MpaHus
notpe6uren.
UYn. 33a (1) OnpepensHeTo Ha NUMUTK 3@ NOAMNUCBaHE Ha MMaTeXHW HapexhaHus Ha HMBO orepauusi ce
M3BbpLUBa Ype3 nopgaBaHe Ha ,MckaHe 3a pgoctbn ao ACK [uMpekT 3a GU3HEC KIIMEHTM C MbBKaBu npaea”,
NOAMNMCaHO OT 3aKOHHUSI MpeacraBuUTeN WU MbIHOMOLUHUK, YTb/IHOMOLLEH € MbJIHOMOLLHO C HOTapuasnHo
yooctoBepeHn nognuck. Ha HuBo OTopusupaH noTpebuTen MOCOYEeHUAT NMMUT MOXe Oa ce 3ajafe
€OVHCTBEHO 3a NoTpedbutenu ¢ npaeo ,MNoanuceaHe 1 nsnpawadHe” 1 eaUHCTBEHO Ha HUBO onepauus.

(2) MpomsaHaTa 1 oTMsIHaTa Ha onpepeneHUTe NMMMUTA 3a NOANMCBAHE Ha MAaTEXHW HapeXaaHus ce

M3BbpLLUBA Ype3 MojaBaHeTo Ha HoBO ,MckaHe 3a pocrbn go ACK [upekT 3a 6U3HEC KIMEHTU C MbBKaBU
npaBa”“, KaTo B HEro OCBEH MpPOMEHeHUTe O6CTOSATENICTBA € Heob6XoOMMO [a ca MOMb/IHEHW U BCUYKU
HenpomeHeHW TakmBa. Bcsika akTyanusaums n Bcsika nocrefBaiia npomsiHa B onpeneneHnte MMMUTA OTMEHS
npeaxoaHo 3agafeHnTe npaBa MMMUT Ha HUBO KnneHT/OTopusmnpaHus notpeburen.
UYn. 336 (1) OnpepensHeTo, NpoOMsiHaTa M OTMSHATa Ha NIMMUTM 3@ U3MpallaHe Ha MoANMCaHU MNaTeXHU
HapexpaHus ce W3BbpLIBA 4Ype3 nopgaBaHe Ha ,llckaHe OTHOCHO NMMUTM 3@ M3MpalliaHe Ha nnaTexHu
HapexpaaHusa B AICK AnpekT 3a 6U3HeC KNMeHTN”, NOANMCcaHo OT 3aKOHHUS CU NpeacTaBuTes, NpeacTaBsBaLLo
MpunoxeHne N2 2 kbm Bceks oT aBata Bupa MckaHus 3a poctbn. Ha HuBo OTtopusupaH notpebuten
NOCOYEHUNAT NIMMUT MOXE [a ce onpedeny 3a NoTpebutenn ¢ akTMBHW MpaBa 3a pasnopexnaHe C
npenocTaBeH orpaHNYeH, akTMBEH UM AOCTbN ,MbBKaBy NpaBa” ¢ NpaBo ,NOANMCBaHe U M3npallaHe”;

(2) B WckaHe OTHOCHO NMMUTK 3a M3MpallaHe Ha niatexHn Hapexpaadua B OCK OumpekTt 3a 613Hec
K/TMEHTN ce MoCcoYBaT cfiegHuTe BUAOBE IMMUTY 3@ U3npallaHe Ha nnaTeXHU HapexnaHus:

1) O6LL, NMUT, NPUMOXUM Ha HUBO KnveHT 3a BCUYKM OTOpU3MpaHU MOTPEOUTENN Ha UHTEPHET
6aHKMpaHeTo Ha KnneHTa 1 No BCMYKM HErOBU CMETKM, Npuv KOWTOo KnneHTbT Moxe faa 3apaje:
. OO6LL, IMMUT Ha [eH - 06L, AHEBEH NIUMUT Ha N3BbPLUBAHUTE B paMK1Te Ha eauH fieH - oT 0.00

4. 80 24.00 . onepauun, obxBalLlall BCUYKM OMepauun, OT BCUYKM CMETKM, AOCTbIHN B CbOTBETHMS KaHan u
M3BbpLUEHN NPpE3 Hero 3a eAVH AeH;

. 061, NMMUT Ha onepauus (onepauVoHeH NMMUT) — NIUMUT 3a pasMep Ha OTAefIHa onepaus,
HapefeHa OT CMeTKa, BUJMMa B CbOTBETHUS KaHan O6L, NMMWT Ha onepauus;

2) WhpuBuaoyanHn numuty, onpepeneHn 3a otaenHute OTopusupaHy notpebutenn 3a
n3npawlaHe Ha nnaTexHy HapexnaHus no BCUYKM cMeTku Ha KnueHTa, npy konto KnneHTbT MoXe Aa 3apane:

. Jlumut Ha peH 3a koHkpeTeH OTopusuMpaH noTpebuten - 06w, OHeBEH NMMUT Ha
W3BBbPLLBAHNTE B paMKuTe Ha eduH AeH - oT 0.00 4. 0o 24.00 4. onepauun, obxsallall BCUYKU onepaumm Ha
KOHKpeTHus1 OTopu3MpaH noTpebuTen, OT BCUYKM CMETKW, OOCTbMHW OT Hero B CbOTBETHMS KaHan Wu
M3BbpLUEHN NPpE3 Hero 3a eAVH AeH;

. Niumut Ha onepaums (onepaunioHeH NUMWT) 3@ KOHKpeTeH OTopusuMpaH noTpebuTten
(onepauvoHeH NMMUT) — NUMUT 3@ pasmep Ha OTAenHa onepauus, HapedeHa OT KoHkpeTeH OTopusMpaH
notpebuTten oT cMeTka, BUAVMMA B CbOTBETHUSA KaHar;

3) OnpepgeneHute oT KnueHta nMmMuUTK 3a M3npaLliaHe Ha noanucaHn nnaaTeXxHU HapexnaHus He
BaXKaT 3a MOCOYEHUTE B HacTosllLaTa TOYka NMPeBOAV WM OrpaHWyeHusTa B pa3mepa Ha cymarta, OO0 KOWTO
OTopuvsupaHuTe NoTpedbuteny moraT fa M3BbpLUBAT pasnopeauTenHUTe OeCTBUS B paMKMTe Ha efVH [eH,
CbOTBETHO 3a efHa orepauuvs, NocoyeHn B npepcraseHute npepn "banka OCK" A[l NMbAHOMOLHW, He ca
NPUIOXNMU MO OTHOLLEHNE Ha CnegHuUTe NpeBoau:

. npeBoan Mexay CBou CMeTKU;

. nnawaHe Ha KOMyHarsHu 3agb/KeHns;
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. nnawaHe Ha MeCTHM OaHbLUWM N TaKCKH,

. B'preLLIHO6aHKOBI/1 nepnoanvHn n B'bTPELIJHO6aHKOBI/I KpeauTHu npesoau C 6'b,lJ,ELLI, BasibOp Ha
N3MNbTIHEHWNE,;

. ME)K,IJ,Y6aHKOBI/I nepnoandHn n eaHOKpaTHU KpeauTtH npesoan B fi€Ba C 6'b,D,eLLI, Banbop.

. npwv n3npawiaHe Ha ¢a|7|nose CbC 3ar1atmn ce nposepaBart Camo AHEBHU NIMMUTK 3a CyMaTta Ha

BCMYKM BKIOYEHN BbB darina TpaHcakLuum.

4) C nognuceaHe Ha MpunoxeHne N2 2 -  lickaHe OTHOCHO NMMWTM 3@ M3MpaliaHe Ha NaTexH
HapexpaaHusa B OCK [dvpekT 3a 6usHec kneHT” KnueHTbT, Ypes 3aKOHHUS C1 NpefcTaBuTes, ce cbracsBa ¢
nocoyeHntTe B T. 3) W3KMIOYEHUs OT onpefesieHVs NUMUT 3@ M3NpaliaHe Ha MiaTeXHW HapexpaaHus w
Jeknapupa, 4e orpaHu4yeHMsTa B MpefoCTaBeHUTe MNpaBa Ha MbJHOMOLUHULMTE HE ca MNPUIOXUMMK MO
OTHOLLeHVie Ha npeBoauTe, U36poeHu B T. 3) NpeaBua pasnopenbara Ha un. 33, an. 4.

5) Mpy nopaBaHe Ha ,MckaHe OTHOCHO NUMUTK 3a U3MNpallaHe Ha rnnaarexHn Hapexpadna B [1CK
OupekT 3a 613Hec knmeHTN” KnneHTLT Moxe aa 3apage no 10 6pos cmeTku, MO KOUTO MOraT fa ce u3npatuar
nnaTexHy HapexaaHus 6e3 NMMuT.

(3) MpomsHata M oTMAHaTa Ha onpefeneHvTe NUMUTM 3@ M3NpallaHe Ha MOAMUCAHW MaTeXHW
HapeXxaaHus ce U3BbpLLUBa Ype3 noJaBaHeTo Ha HoBo ,MckaHe 3a poctbn go ACK Ou-pekT 3a 6U3HeC KIeHTU
€ rbBkasu npasa” nnu ,VickaHe OTHOCHO NUMMWTY 3@ M3MNpaLLLaHe Ha MnaTeXxHW Ha-pexpanusa B CK OupekT 3a
6u3Hec KnneHTN”, cNpsMo 3agapeHuTe MMMUTA — IMMUTA 3@ KOMOUHALMK Ha noanuceaHe (4acT OT rbBKasw
npaBa) WA NUMUTM Ha uW3NpallaHe Ha MnaTteXxHW HapexnaHus, KaTo B Hero OCBeH MpOMeHeHuTe
obcrosTencrea e Heo6xo0AMMO Aa ca NOMb/IHEHWN 1 BCUYKM HEMpoMeHeH TakmBa. Besika akTyanmsaums u Bcsika
nocneasala rnpomMsHa B ornpepeneHute AMMUTL OTMEHS NpeaxoaHo 3afafeHuTe npasa SIMMUTA Ha HUBO
KnneHt/OTOpu3supaHus notpebuten.
un.34 KnveHtute moraT ga onpeaensit AMMUTA 3a NOANMCBaHe 1 NIMMUTU 3a U3MnpallaHe Ha Beye noanucaHu
nnaTeXxxHn HapexpaHus B criegHUTe BanyTu:

1) 3a uHTepHet 6aHkmpaHe [ CK OupekTt — B BGN;

2) 3a kaHan PC 6aHkmnpaHe Myntukell — BbB BCUYKM BanyTn, ¢ kouto baHkata onepupa;
4n.35 3a HapexpaHe Ha MpeBOAM WM M3BbpLUBaHE Ha ApYrk, U3pMYHO MocoyveHn B Tesn O6LWM ycroBus
Dencteus ypes MiHTepHeT 6aHkMpaHeTo, baHkaTta M3nckBa NpeBoAbT OT UMETO Ha KnneHTa Aa 6bae noanucaH
M u3npateH oT MoTpebuTen ¢ akTMBEH OOCTbM, MNOTpebuTen ¢ orpaHUYeH AOCTbM, HO MpU crnasBaHe Ha
ycrnosueTo Ha un.32, 6. ,b”, unu notpebuten ¢ npasa 3a noAnNUcBaHe 1 M3NpallaHe Ha nnaTeXxeH AOKYMEHT OT
CcboTBeTHaTa cMeTka (3a nMoTpebuTenu ¢ rbBKkaBW Mpasa), C eguH OT c/lefHUTe AOMYCTUMU MHCTPYMEHTU 3a
nognuceaHe:

a. KkombuHauus oT nepcoHaneH uudpoB ceptudukat, u3paneH oT baHkata, WHCTanvpaH Ha
LeHTpanu3upaH cbpBbp Ha baHkaTa 1 egHoOkpaTeH Kof, C BpeMeHHa BannaHoOCT, usnparteH ot baHkarta
ype3 SMS cbobuueHune. 3a KnveHTn ¢ undpoB ceptnudmkat, MHCTanMpaH Ha LLeHTpanu3rpaH CbpBbp Ha
BaHkaTa ce usunckea 1 gonbnHutenet MH, onpeneneH ot notpebutens;

b. keanuduumpan enextpoHeH nognuc (KEM), nspaneH ot nuueHsmpaH ot KomucusTa 3a perynvpaHe Ha
CboOLLEHNATA OOCTaBUMK B KOMOMHALUMS C eQHOKpaTeH KO C BpeMeHHa BanuaHOCT, U3nparteH oT
BaHkaTa upe3 SMS cbobLieHue;

¢. KombuHauus oT nepcoHaneH uudpoB ceptudukar, mspgageH oT baHkata, WHCTanupaH Ha
LeHTpanu3upaH cbpBbp Ha baHkata u ToykbH TexHonorus. TOyKbH TexHonorustTa mMoxe na 6bvae
nsnonseaHa Ype3 ToykbH-Mo6unHo npunoxeHune (DSK mToken), HapyyaH u camo , ToykbH".

un.36 B lVckaHeTo KnveHTBbT TpsibBa Aa NMocouum 3a BCEKU MOTPebuUTen C orpaHuWyeH, akTUBEH AOCTbM WU
notpebuten ¢ npaea 3a noAfucBaHe M M3npallaHe Ha MnaTteXxeH AOKYMeHT (3a noTpebutenu ¢ rbBKasu
npaBa) MnoON3BaHeTO Ha eduH OT AOMYCTUMUTE WHCTPYMEHTW 3a MOAMuCBaHe, Kato Mapkmpa B KOsioHaTta
LMHCTPYMEHT 3a NoAnucBaHe” eiH OT CJiegHUTE MHCTPYMeHTU 3a nognucBaHe: KEM u SMS, Ceptudukar u
SMS unu Ceptudukar 1 ToykbH-Mmo6unHo npunoxexue (DSK mToken).

un.37 3a pa 3asBu KEM n SMS, knneHTsT mapkupa cbotBetHo ,KEM n SMS” B VckaHeTo cpelly vmeTo Ha
notpebuTtens, 3a KOroto ce 3asBsiBa aKTVBEH, OrpaHW4YeH AOCTbM WMAW AOCTbN C MpaBa 3a MopnucBaHe u
n3npawlaHe Ha nnatexeH OOKYMeHT (3a noTpebuTenn ¢ rbBKaBu Mnpasa), cfief, KoeTo NoTpebutensT usnbyBa
3asBka 3a peructpauus Ha KEM u SMS oT uMHTepHeT 6aHKMpaHeTo, MeHIo «HacTpoiku». KnneHTsT Bnvcea B
KonoHaTta 3a MobuneH onepatop u GSM Homep — MOGWNHKS onepaTop 1 MOBUHMS HOMEP, U3MOo3BaH IMYHO
oT noTpebuTens.

un.38 (1) YcnoBue 3a M3MbYBaAHETO Ha OHNAMH 3asBka 3a pernctpaums Ha KEM n SMS e notpebutensaT ga
HAMa pernctpypaH Apyr VHCTpyMEHT 3a MnoanvcBaHe KbM MOMEHTa Ha MojasaHe Ha 3asBkarta. Ako
noTpebutensaT e nonssan Apyr UHCTPYMEHT 3a NnoanuceaHe, 3a fa rnopgaze 3asska 3a perucrpaums Ha KEM un
SMS Tpsi6Ba:

a. pa ce obagm B Call Center 3a nstpuBaHe Ha BanuagHus undpos ceptudukart, B cnyyaute no 4n.35, 6.
»a" no.,c";

b. na 3asBu oTka3 3a n3nonssaHe Ha TOykbH — B CilydauTe no 4n.35, 6. ,c”.

(2) baHkata noTtBbpxpaBa peructpauvsta Ha KEM u SMS , npu ycnosue 4Ye: notpebutenst e
perucTpypaH B cuctemata C OrpaHuyeH, akTMBeH A0CTbI WM OOCTbI € rpasa 3a noanunceaHe v usnpatiaHe
Ha nnaTeXxeH OOKYMeHT (3a nmoTpebuTenn ¢ rbBkaBu npaeBa) W aBTopbT Ha KEM cbBnapa c nuuero —
notpe6uten Ha OCK Oupext. Ako tutynspbT Ha KEM e gpyra 6usHec eguHuMua, HecbBrnapawia ¢ 6usHec
knveHTa Ha baHkata, e Heob6xoOMMO MpefcTaBsHEeTO Ha Mb/HOMOLLHO, YOOCTOBEpPSIBALLO MpaBoTO 3a
pasnopexaaHe CbC CMeTKUTe Ha 6U3HeC KiMeHTa.
un.39 (1) 3a pa nonsea undpos ceptndukar Ha baHkata B kKoM6UHauus ¢ SMS kop, KNMeHTLT Mapkupa cpeLy
MMeTO Ha noTpebuTens, 3a KOroto ce 3asBsiBa aKTWBEH, OrpaHW4yeH OOCTbM WM [OCTbM C MpaBa 3a
noanunceaHe 1 nsnpaljaHe Ha nnaTexeH JOKYMeHT (Npy 3asBeHN MBKaBy Npasa) B KOJIOHaTa ,MHCTPYMEHT 3a
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noanuceaHe” - ceptudukat n SMS, a B konoHaTa 3a MobusieH onepatop n GSM Homep BnMcBa MOOGUNHUSA
onepaTtop 1 MOGUHUS HOMep, U3MOoJ3BaH JINYHO OT NoTpebuTens.

(2) baHkaTa uma MpaBO Oa OTKaxe aKTMBMPAHETO Ha 3asBeHWss MobuneH Homep no an. 1 6e3 ga
nocoyBa NpuYMHUTE 3a ToBa. [oTpebuTenaT Mmoxe Aa Npocneam cratyca Ha akTuBMpaHe Ha MOGUIHMS HOMeEp
B MHTepHeT kaHana ACK OupexT.

(3) Ha nocoyeHvss MO6WIeH HOMEpP CbOTBETHUAT MOTPEOUTEN LiLe MOMyYn NOTBbPXAEHNE 3a Herosata
akTvBaums (permcrpauus), KakTo U Ko, 3a UHcTanupaHe Ha undpos ceptudmkat Ha baHka [CK, kaTo Ha Hero
B NOC/Ie[CTBUE LLLe NOoSly4aBa eqHOKpaTeH KoJ, 3a NOTBbpX/JaBaHe Ha nnartexXHuTe onepawmun.

(4) 3a pa wvsnonsBa undpoB ceptuduKaT, MHCTaNMpaH Ha LeHTpanusMpaH cbpBbp Ha baHkaTta, e
Heob6XxoAMMO crief, cTbrkaTa no an. 3 Bceku notpebuTtern, 3a KOroTo e 3asBeHO Nos3BaHe Ha TO3U UHCTPYMEHT
(c pocTbn orpaHVWYeH WM akTMBEH, WAW [OCTbM C MpaBa 3a NoAMMCBaHe W U3MnpaliaHe Ha naTtexeH
OOKYMeHT (npuv 3asiBeHW MbBKaBW Mpaga), Aa M3npaTy 3asBka 3a MHCTanaums ot meHio ,Hacrtpoinku\umdpos
ceptudukar”. Mo Bpeme Ha nHcTanaumsTa MoTpebutensT onpenens gonbaHuTeneH Yetnpuundper MUH kopg,
Heo6xoAMM 3a nognuceBaHe Ha npesoan. CepTndukaTbT ce NOAHOBSBA aBTOMATMYHO NPV M3TUYaHE Ha CpoKa
Ha BannpHoOCT.
€5g MNMNH moxe pa 6bae NpoMeHeH Mo Bcsiko Bpeme oT MoTpebutens npes MHTepHeT 6aHKupaHeTo.

6) Mpu 3abpaBeH MNMNH knueHTHLT TpsiGBa fa ce obaam B Call Center, cnen koeTo cnefBa fa nopane
HOBa 3asiBKa 3a MHCTanauus Ha ceptudurkat U CbOTBETHO Aa 3asBu HoB MWH, no pena npeaBuaeH B an. 4.
un.40 (1) ToyKbHBLT € nepcoHanM3upaH Yype3 cepyeH HOMep, CBbp3aH KbM CbOTBETHOTO fMLE, 3aLLUUTEH € C
MWH, n3BecTeH camo Ha NoTpebuTens 1 MOXe Aa ce U3MNon3Ba BbB Bceku oT npopunute my B [ICK OupekT 3a
rpaxaaHu 1 6usHec KNMeHTN (B Crly4aii Ye 1ma TakbB).

(2) MNpwn aktuBupaHe Ha ToykbH baHkaTa aBTOMaTM4YHO u3paBa nepcoHaneH undpos cepTuduKaT Ha
notpebutens, KOWTO ce MHCTanMpa Ha 6aHKOBMS CbpBbp M Ce MOAHOBSIBA MPpY U3TMYaHe Ha cpoka My Ha
BaNMAHOCT.

(3) 3a akTuBMpaHe Ha 3asBeHO ToykbH-Mo6unHo npunoxeHne (DSK mToken) ce reHepupa cnyxe6eH
MH xopn, kolTO ce nosnyyaBa oT notpebutens ype3 SMS Ha pernctpupaH oT Hero mobuneH Homep. Mpu
aKTMBMpaHe MpPUTOXEHNETO M3UCKBA MbpBOHAvanHa uaeHtudukaums Ha notpebutens ypes BbBeXAaHe Ha
noTpebuTesncko nme, perucTpauyioHeH Ko reHepupaH npes uHtepHet 6aHkupaHeto O CK OupekT v nony4yeHus
cnyxe6eH MH-kop, kaTo cnep, ToBa cucTemata msnckea cnyxebHusT NMNH 3apgbnxutenHo aa 6bae NnpomeHeH
OT noTpebuTens.

(4) Npwv nocnepoBaTenHo BbBeXaaHe Ha 5 rpewHu MH koaa 3a ToykbH TOM aBTOMaTUYHO ce 6n1okmpa.

VII. Mo6unHo npunoxeHue DSK Business

un.41 (1) MpunoxeHneto DSK Business € MOOGWIHO MpuUoXeHWe 3a AoCTbn A0 VHTepHeT 6GaHKMpaHeTo,
KOETO MOXe [a ce MHCTanMpa no BCSKO BpeMe BbpXy CMapT YCTPOMCTBA € onepauvoHHn cuctemm iOS, Android
n Windows. punoxeHNeTo e [OCTbMHO B CbOTBETHWTE OHMalH MmarasvHu — App Store, Google Play u
Windows Store;

(2) NMpunoxeHuneto DSK Business ce akTvBMpa cnep, peructpauuns Ha cMapT YCTPOWCTBOTO, BbPXY KOETO
TO € MHCTanupaHo, B IHTepHeT 6aHKMpaHeTo 1 Ype3 BbBeXaaHe Ha KITMEHTCKM HOMep 1 edHOKpaTeH cekpeTeH
KOZ, C BpeMeHHa BannaHOCT, CbLLO AOCTbMHM B Npoduna Ha notpebutens B UHTepHeT 6aHKMpaHeTo.

(3) Cnepn aktmBMpaHe, gocTbnbT Ao DSK Business ce m3BbpliBa ¢ NOTpebUTENcKO MMe M Napona,
BanuAHV 3a npoduna Ha notpebuTens B UHTEpHeT 6aHKpaHeTo.

(4) Npunoxenneto DSK Business moxe pa ce gevHCTanvpa no BCSKO Bpeme OT CMapT YCTPOMCTBOTO,
KaKTo 1 No BCIKO BpeMe MOXe [a ce NpemMaxHe pervcrpaumsta Ha yCTporicTBOTO OT MHTepHeT 6aHKupaHeTo.

(5) KnueHTbT MOXe Aa MHcTanupa u usnonssa npunoxeHueto DSK Business Ha noBeye oT edHO cmapT
YCTPOWCTBO, KAaKTO N MHCTANMpaHoTO MpUMOXEeHNe Ha e0HO YCTPOMCTBO MOXe [a Ce aKTuBMpa 3a rnoseye oT
eQVH notpebuten. Bcekn notpebuten [0CTbMNBA NPUNOXEHNETO CbC CBOUTE NOTpeOUTENCKM naeHTndukaTopm
3a HTepHeT GaHKMpaHeTo.

(6) KnneHTbT MoXxe aa n3bupa Kov OT JOCTbIHUTE MYy CMETKM B npoduna My B MHTEpHeT 6aHKMpaHeTo
ha 6bpart AoCTbnHM U Ype3 MobunHoTo npunoxeHne DSK Business, kaTo ynpaBrieHMETO Ce M3BbpLUBa Ype3
npocduna Ha KnueHTa B UHTepHeT 6aHKMpaHeTo.

un.42 Ypes mobunHoto npunoxeHvie DSK Business KnveHTbT Moxe fa Non3sa crnegHuTe ycnyru:
1) MNpenwn akTMBMpaHe Ha NPUIOXEHNETO:
e MecrononoxeHuvie Ha 6aHkomaTn u 6aHkoBu odpurcn Ha BACK (mocrbnHa kapTa).
e AKTyanHu BanyTHV KypcoBe W BanyTeH Kankynarop.
2) Cnep, aKTMBMpaHe Ha NPUIOXEHNETO:
e Ycnyrute no Touka 1)
¢ CnpasoyHa nHdopmauus 3a:

o HanuuyHocr, petannun n asuxeHve No pasnnawaTtenHn 1 Aeno3uTHU CMeTKN.
o Kpeputn — octatbk, BHOCKa, NagexHa aarta v ap.
o [Oetainu no 6aHKOBW KapTu
3) MpeBoaHW onepauun
) MoanvcBaHe Ha NOAroTBEHW Ype3 MHTepHeT GaHKvMpaHeTo MpeBoAHW onepauuu. MpeBoaHM

onepauun morart Aa 6'b,D,aT nogonncBaHN 4pe3 MOOUJTHOTO MpuUioXeHue DSK Business ot I'IOTpe6I/1Tel'I,
OTroBapsiy, Ha N3NCKBAHMATA NO 4. 35, nocpenctrBom €guH ot cnegHutTe OonyctmMm MHCTPYMEHTU 3a
noanunceBaHe:

o KoM6MHaumsa oT nepcoHaneH umppos ceptudukar, nspaneH ot baHkarta, UHCTanupaH
Ha LleHTpanu3vpaH cbpBbp Ha baHkaTta 1 eHOKpaTeH Ko, C BpeMeHHa BanvaHOCT, M3rpaTteH
ot baHkata 4pe3 SMS cbobuieHne. 3a KnueHtn ¢ umdpoB ceptmdukat, MHCTanMpaH Ha
LeHTpanusnpaH cbpBbp Ha baHkaTa ce u3uckBa 1 ponbnHuTeneH MNWH, onpepeneH ot
notpebutens;
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) Kom6uHauusa ot nepcoHaneH ungpos ceptudukat, nsgageH ot baHkarta, nHcTanvpaH
Ha ueHTpanusnpaH cbpBbp Ha baHkata u ToykbH TexHonorvs. TOykbH TEXHOMOrvsATa MoXxe Aa
6bae m3nonsBaHa 4ype3 ToykbH-MoOWNHO npunoxeHue (DSK mToken), HapuyaH v camo
ToykbH"
" .

VIIl. PC 6aHkupaHe

un.43 Mocpencrsom cneumanusnpan coptyep (MultiCash), Ha KnueHTa ce ocurypsiea TexHM4Yecka Bb3MOXHOCT
OT KOMMIOTbPA, Ha KOWTO € MHCTanvMpaHa nporpamara ga:

1) nonyyaBa uHgopmauus 3a:

e canpga v ornepauvv Nno fIeBOBM W BanyTHW pasnawiateniHn cmeTkm Ha KnueHta (BKIOYMTENHO Y
BbB popmat MT940);

e (CTaTyca 1 N3MbAHEHVNETO Ha HapeAeHW 3a U3NbJIHEHME NO efleKTPOHEH MbT NAaTeXHW onepauun ot
KnneHra;

e LEHTpanHu BanyTHU KypcoBe Ha BHB v npunoxmmute ot baHkaTta Tekylin BanyTHUM KypcoBe 3a
OCHOBHWTE BanyTu;

e VHUUMMpaHW NNaTeXHU HapeXaaHus 3a AvpekTeH 0ebur;

e [0CTbMN OO0 |/|H$0pmau,m| 0THOCHO BIC kopnoBeTe Ha 6aHkuTe, yyacTBawwm B BUCEPA;

e [0CTbM A0 MHPOPMALMSA OTHOCHO GaHkuTe, ydacTeawm B TAPTET2.

2) ocbllecTBsIBa CliefHUTE NJIAaTeXHU onepauum:

e BbTPeLIHOOAHKOBW NPEBOAM B fiEBa 1 BasyTa, BKIHOYMTENIHO MEXY CBOU CMETKU;

e MexnaybaHkoBu npesoau B neBa (Ype3 bBUCEPA n PUHIC);

e MexaybaHkoBu npeBoay B eBpo npe3 TAPIET2, mexayb6aHKoBM NpeBoan BbB BanyTta (Ype3 SWIFT)

BKJIIOUMTESIHO eKCrpecHU 1 Mo JoroBopeH ¢ baHkaTta npedepeHumvaneH Kypc;
niaTexHY HapexaaHus oT/kbM GloaKeTa;
naTexHo HapexaaHe 3a MecTeH ANpeKTeH AebuT; cbrnacue 3a ANpekTeH febut;
Hape>aaHe Ha npeBoau CbC 3aganeHn 6baewy [aT Ha U3MbJIHEHVE;
M3npalaHe Ha OLOKETHU NaTeXHW HapeXpaaHus U nonydyaBaHe Ha wWH¢popmauma ot CEBPA 3a
MMNUTU N ABuxeHus (3a 6loaXKeTHW pasnopeguTenu);

e nokynka/npopax6a Ha BanyTa, BK/IOYMTENHO MO [OroBopeH npedepeHumaneH Kypc;

e 13BbPLUBAHE Ha MaKeTHW Xr\;acosm) nnawiaHyis B fieBa U Banyta (BK/IOYMUTENHO M 3a 3anfiatv Ha
cnyxutenu).

3) nonyvyaBa KONusl Ha NnaTeXHUTe [OKYMEHTU:

e 3a BxoAsawwm n usxoaawm npesoau B .pdf popmar

e konve oT SWIFT cbobLLeHEeTO, 3@ HapeaeHN 1 NOJTyYeHV BanyTHY NPeBoau;

4) Apyru:

e W3npawa no 6aHkata oTAenHV enekKTpOHHO NoArnMcaHu BONEU3SBIEHVS UM HapeXaaHus.

e VIHTerpaums cbC c4yeTOBOOHW cuctemMn unu ERP cuctemun ypes aBTomatvyHO um3npawiaHe Ao
6aHkaTa Ha noBeye OT eavH darnoBe ¢ NoAnNvcaHNW HapexaaHus 3a npesopu. Tasn TexHu4Yecka
Bb3MOXHOCT Ce OCUrypsiBa Ypes fomnbiHuTeneH coptyepeH moayn MultiCash Transfer.

un.44 MpaBoTo Ha nonseaHe Ha PC 6aHknpaHe 1 Ha gonb/HUTENHUA codptyepeH moayn MultiCash Transfer ce
npenocraBs Ha KnueHta cnep nopaneHo WckaHe, B koeTo He e mapkupaH TapudeH nnaH ,6a3oB focron” u
cnep noanucaH Mpotokon 3a nHctanupaH moayn 3a PC 6aHkmpaHe, CbOTBETHO 3a@ UHCTanNMpaH AOMbJHUTENEH
mopyn MultiCash Transfer, Ha onpeneneHo ot KnueHTa paboTHO msicTo (Unuv rpyna paboTHN MecTa).

un.45 (1) 3a pa non3sa PC GaHkvMpaHe W OOMbAHUTENHUS MOAYN MultiCasﬁ Transfer, KnueHToT TpsibBa Aa
oCUrypy HeobXOOMMOTO TEXHUYECKO obe3nedyeHue 3a MHCTanaums Ha codTyepa B CpoK OO0 2 meceua oOT
nopasaHe Ha VckaHeTo, NOKpMBaLLO NOHe:

e Xapayep: Intel Pentium 3 npouecop nnu cbBMecTM ¢ noHe 500 MHz; 128 MB RAM; Okono 200 MB
CBOOOHO AMCKOBO MPOCTPAHCTBO (3aBUCK OT 6pos Ha MoAynuTe, KOUTO Lie 6baaT MHCTanMpaHu npu
MpexoBa WHcTanauus); LiBeTeH MOHMTOp C pasgenurenHa crnocobHoct 1024X768, knasuatypa u
MULLIKA;

e OnepaumoHHa cuctema Windows Ha BCUYKM akTyanHo noaabpxaHu ot Mankpocodt Bepcuu;

e [loctbn Ao VIHTepHeT unu moaem 3a AvpekTHa Bpb3ka 0 6aHKOBUS CbpBbP;

e [lpy MpexoBa MHCTanaums fnokanHata Mpexa TpsioBa fa 6bAe UHCTanupaHa 1 KoHurypupaHa ¢ egHa
cnofienieHa AMpeKTopusi, KbM KOSTO Aga 6baaT CBbp3aHM BCUYKM pabOTHW CTaHUMKM Ha WHCTanupaH
moayn 3a PC 6aHkmpaHe.

(2) KoraTo KfMeHTbT He e U3Mb/HWA 3aab/iXeHusTa ci no 4n.45 an.(1) noseye oT 2 Meceua, oTnagar
3agb/ikeHvsATa Ha baHkaTta aa ocurypu nonseaHeTo Ha PC 6aHkupaHe u MultiCash Transfer.
un.46 WHcranaumsta Ha cneumanusmpanus codptyep 3a PC 6aHkvpaHe n momyn MultiCash Transfer ce
M3BbpLUBa OT CNyXuTen Ha baHkata. B npucbcTBUMETO Ha 6aHKOB CIYXMTEN Ce OCbLLECTBSABA MbpBa Bpb3Ka C
baHkaTa, ype3 [ocTbna ocurypeH OT mMoAyna v usTerfisHe Ha MHbopMauus No TeKyLoTO CbCTOsIHWE Ha
cmeTkuTe Ha KnueHTa. Cnep, 13BbpLUeHa ycreluHa UHcTanaumvs 1 npoBefeHo obyyeHve Ha noTpedutenute, ce
nonbnea 1 noanucea MpoTokon 3a uHcTanupaH codptyep 3a PC GaHkvpaHe n moayn MultiCash Transfer, B
cnyvan ye e 3asiBeH.
un.47 He ce no3BosisiBa KOMMpaHeTO W/WNM NPOMEHSIHETO Ha creuvanusvnpaHus codtyep MultiCash, n
MultiCash Transfer nnu yactu ot T9x, KakTOo 1 MOANPULMPAHETO U ENUMUHMPAHE Ha 3almTaTa UM Mo KakbBTO
1 Oa e HauymH. He ce no3BonsBa NpefocTaBsHETO 3a Mosi3BaHe Ha NporpamMHUTe NpoAyKTU Ha TpeTu nuua. 3a
TpeT! Nuu@ He Ce cyuTaT CIYXWUTeNnM Ha KMeHTa, 3a KOWUTO ToW e nouckan pga 6vpat peduvHupaHu
(napameTpusvpaHn) MHOMBUAOYaNHU NAaponv u notpebutencky kopgose (NoTpebutencku npeHtTudmkaTopu),
cropef, 3apafeH ot Hero GpyHKUMOHaNeH [OCTbN /HanpyMep A0CTbM 3a paboTa caMo ¢ onpeaeneHy CMeTkU,
0OCTbMN A0 UHMLMVPpaHe caMo Ha onpeneneHn onepauym u T.H./.
gn.48 B WckaHeTo KnueHTbT onpepnens npaBomolumsaTa Ha Bceku MoTtpebuten. MpaBomowiusta moraTt ga

boar:
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ag nacuBeH AJOCTbN - NoN3Ba ycnyrute no 4n.43 1.1) n un.43 1.3);
orpaHuyeH — nonsea ycayrute no 4n.43 1.1), un.43 1.2 1 4n.43 1.3) , KaTo 3a NOANMCBaHe Ha
nnaTexHy JOKYMEHTU € Heo6X0AMM BTOpU NMOANUC Ha NMLEe CbC CbLUMS TUM JOCTbN UMW C A0CTbI
or Buga no 6. ,c";

C) aKTMBeH — Monsea ycnyrute no, 4n.43 1.1), un.43 1.2 1 und43 1.3) KaTo Moxe Aa NOAnucBa

CaMOCTOSTENHO NNATEXHU JOKYMEHTM UMY KaTo BTOPY NOANMC 3aedHo ¢ nuue no 6. ,b";
d) pocTbn ¢ rbBKaBM NpaBa — pasnnYHY KOMOVHaLUK OT YCIyrTe No Y1.28, CbrNacHo OnucaHoTo B
«VckaHe 3a pocron no ACK OupekT 3a 61M3HEC KNMEHTU C rbBKaBuy npasa”

e) Morat pa 6vaat gedurHMpaHn 1 apyru notTpebuTenu ¢ npaea CbracHO NpPaBoOMOLLMSTA UM.
un.49 3a ocurypsiBaHeTO Ha CUrypeH W 3allMTeH KaHan 3a oThanedeHo 6aHKoOBO ob6cnyxBaHe, baHkarta
VHcTanupa codtyepa 3a PC 6aHkmpaHe 1 gonbnHutenHus moayn MultiCash Transfer Ha nocoyeHn ot KnneHta
paboTHM MecTa, KaTo CnyXxutenute My ce nepcoHuduumpaTr ¢ KoA 3a A0CTbN M napona. lnatexHute
HapexpaHua ce NOANMCBaT Ype3 eHOBPEMEHHOTO M3MOoM3BaHe Ha NpefoCTaBeH BbpXy efleKTPOHEH HOCUTEN
ot baHkaTta cepTudukart Ha oHe3u n1ua, KOMTO MMaT NpaBo Aa NoanuceaT crnopep, npeacraseHuTe GrpmeHu
OOKYMEHTU, Mb/IHOMOLLHW, U nofjafeHnTe MckaHus 3a OOCTbM, U BbBeXAaHe Ha uaeHTUUKALMOHEH Kof, 1
napona 3a Bpb3ka (KOMYyHUKaLMOHHa napona) ¢ baHkata - nocnegHute OBe onpefeneHN JUYHO OT
notpeouTens.
un.50 KnueHtute 3assunu PC baHkvpaHe, nMaT Bb3MOXHOCT aa nonssat mogyn MultiCash Sign. Toa e ye6
6asunpaH mopyn paboTell, Ype3 MHTepHeT Bpay3ep, Ype3 KOMTO YMbIHOMOLLLEHUTE 3a paboTa ¢ NpoaykTa nvua
MMaT Bb3MOXHOCT:

1) [Ma nognuceat noaroteeHn ypes MultiCash, u MultiCash Transfer HapexaaHua 3a NnaTexHy onepauun.
MogonucBaHeTo Ha nMnaTtexHW HapexpaHus B  MultiCash Sign ce wm3BbpwBa nocpeAcTBOM
VHCTPYMEHTUTE 3a nognuceaHe no 4n.49, kakto u ype3 TOyKbH-YCTPONCTBO;

2) [a nonyuat cripaBka 3a canpa v apyra ¢uHaHcoBa UHOpMaLVs 3a 3asBEHUTE U AOCTbMHU CMETKU
nobaBeHN KbM eNeKTpOHHO GaHKupaHe.

un.51 Mpu 3asBeH mopyn MultiCash Transfer 3a vHTerpaumsa cbc cyetoBoaHM Unn ERP cuctemu, cblumsT ce
HacTpoiBa W ce mnapameTpusMpa 3a aBTOMATW4YHO u3npalliaHe Ha ¢annoBe C MOArOTBEHU MATEXHU
HapexpaHus.

IX. BbaHkupaHe ype3 Mo6unHo npunoxexHve MC@Sign+

un.52 (1) MobunHoTto npunoxeHve MC@Sign+ e MobunHa annukauums, KOSTo MOXe [a ce MHCTanupa no
BCSIKO BpeMe BbpXy CMapT yCTpOIICTBa C onepaumnoHHu cuctemu iOS n Android. MpunoxeHneTo e fOCTbIMHO B
CbOTBETHUTE OHMaNH MarasvHu — AppStore n Google Play;

(2) Mo6unHoto npunoxeHne MC@Sign+ MoXe [a ce u3nossBa OT KIMEHTM ¢ 0aobpeH [0CTbN A0
enekTpoHeH kaHan ,Myntukew”, non3sawm Web 6asupanua mopyn ,MultiCash@Sign” Ha appec
https://mcsign.dskbank.bg/sign/_mcoespacc, Ha kouTo e npegocraBeHo TOYKbH-YCTPOCTBO.

(3) Notpebutenckute uaeHTdukaTtopy, HeobXoAMMM 3a OCbLiecTBSBaHe Ha OaHkupaHeTo npes
MobunHoTo npunoxeHne MC@Sign+ ce NpenocTaBsaT Ha K/MEeHTUTe Npu uHcTanupaHe Ha MM MynTtukew ot
CNY>XWUTeN aHraxupaH ¢ npoueca Ha MHcTanaumst Ha copTyepa.

(4) MobunHoto npunoxeHne MC@Sign+ Moxe pa ce AeuwHCTanupa MO BCSKO Bpeme OT CMmapT
YCTPOWCTBOTO.

(5) KnrneHTbT MOXe Aa MHCTanvpa v m3nonssa mMobusnHoto npunoxeHne MC@Sign+ Ha noBeye oT
€HO CMapT YCTPOWCTBO, KakTO M MHCTanMpaHoTO NpusioXeHWe Ha efHO YCTPONCTBO MOXe Aa Ce akTuBMpa 3a
noeeye oT eduH notpebuten. Bcekn noTpebuTen [OCTbMNBa MPUIOXKEHMETO CbC CBOUTE MOTpebuTencku
npeHTudrKaTopy, npegocTaBeHn no an. 3.
un.53 (1) Ypes MC@Sign+ KnneHTbT Moxe Aa nonsBsa cregHuTe ycnyru:

1) CnpaBoyHa uHdopmauus:
e akTyanHa uHdopmauus no cMmeTkn Ha KnumeHTta - HanuMyHoOCT, canpo, 6MoKMpaHu CymMu, HaTpyrnaHa

NUXBa, paspeLleH U 13nonsBaH oBbpapadT;

e KOHTaKTHa MH$opmauus 1 mecTornonoxeHne Ha 6aHkoBy odpuck Ha baHka [ACK, ¢ gocTbnHa KapTa;

¢ VHpOpMaLMs 3a YaKaLy oTopusaums 1 oTopusnpaHy (NoanvcaHn) ot knveHTa dalnnose ¢ NpeBoau;

2) MNpeBogHu onepaumn

e Bb3MOXHOCT 3@ oTopu3auus (nognuceaHe) ¢ TOykbH-yCTPOMCTBO Ha Yakaluy nopnvceaHe dainose ¢
niaTexHu HapexpaHus, cberaseHun ypes MMM MynTtukew. JJonyctmmo e egMHCTBEHO NMOAMNMCBAHE HA
npeaBapuTeNIHO CbCTaBeHW M U3MNpaTeHN Mpe3 KkAveHTckata 4Yact Ha  MultiCash nnatexHu
HapeXaaHus, He N TAXHOTO CbCTaBsIHE;

e [eaKTVBMpaHe Ha u3npaTteH 3a nognuvc ¢ain c npesoaw;

3) Apyru:

e OTKa3, 3TpMBaHe Ha NoAnMcaHn NaaTexHN HapexaaHus;

e afAMVHUCTpaTMBHU pyHKUMK, 6nokMpaHe Ha nNoTpebuTtens, NpomMsHa Ha napona, npomsiHa Ha MWH 3a
TOyKbH-YCTpONCTBO.

(2) NopnrceaHeTo Ha NNATEXHW HapexXAaHusi ce N3BbpLUBA NOCPEACTBOM BbBEXAAHETO B MobUsiHaTa

annukaums MC@Sign+, nHcTanMpaHa Ha CbOTBETHOTO CMapT YCTPOWCTBO, Ha:
1. epHOKpaTHa AVHaMWYHA Napona, reHepupaHa oT NpefocraBeHoOTo Ha KnueHTta TOyKbH-YCTpOMCTBO, U
2. NpeoCTaBeHVAT Ha NoTpebutens no pega Ha un. 52, an. 5 MNH 3a ToykbH-YCTPONCTBO;
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un.54 (1) B cvotBercTBME € un. 13, an. 4 oT 3akoHa 3@ eNeKTPOHHWS [OKYMEHT W efleKTPOHHuTe
ynocroBeputesniHu ycnyru mexnay baHkata n KnueHta ce noanucsa cnopasymeHuve, CbOAbpXallo U3pUYHOTO
cbrrnacue Ha CTpaHuTe, Ye egHOBpPeMeHHOTO BbBexpaaHe Ha H 3a ToykbH-yCTPOMCTBO M M3MOM3BaHe Ha
efHOKpaTHaTa AMHamMM4yHa napona, reHepvpaHa oOT MpefoCTaBeHOTO Ha CbOTBETHUS KI/MEHT MMepCcOoHasnHo
TOyKbH-yCTPOMCTBO, €€ MpupaBHABa Ha W3MON3BaHE Ha YCbBbpLUEHCTBAH €nekTpoHeH noanuc 3a
NnoTBbpXJaBaHe Ha CbOTBETHUTE MJIATEXHM Ornepauuu, Kato Le ce cYnuta 3a BanMgHoO NoanucBaHe Ha
cbceraBeHuTe npe3 MM MynTukew nnatexHy HapeXxaaHus, U B OTHOLLEeHMSTa Mexay CTpaHuTe ToBa Aencreue
Le ce rnpu3HaBa 1 NpypaBHsABa Ha NoslaraHeTo Ha camopbyeH MoAanuc.

(2) baHkaTta peructpupa/npevsgasa ToykbH-ycTponcTBo nnv npenspasa NMNH 3a ToykbH-yCTpONCTBO A0
10 paboTHM OHW OT 3asBsBAHETO, KaTo K/IMEHTbT/MOTpebuTensaT rn noslyyaBa B NoAeNeHNETO Ha TAXHOTO
3asBsBaHe.

(3) Npu npenspaBaHe Ha ToykbH-ycTponcTBo / MWH 3a ToykbH-yCTPOICTBO, B Nepvoga A0 nosyyaBaHe
Ha HoBOTO ToykbH-ycTporictBo / TMWH, KnueHTbT HAma pa moxe pa wm3BbpliBa uypes MMM Myntukew
onepauuuTe, 3a KOUTO crcTemaTa M3NCKBa NOAMNKMC € y4acTneTo Ha TOYKbH-YCTPOMCTBO.

(4) ToyKbH-yCTPOMCTBOTO MOXeE [1a Ce M3MO0J13Ba B paMKMTE Ha Cpoka My Ha roaHoOCT (A0 7 roguHu).

(5) 3a non3saHe Ha ToykbH-ycTponcTBo baHkata nsnasa MNMNH 3a ToykbH-yCTPOMCTBO, KOMTO Ce NMpepasa
Ha MoTpebuTensT B 3aneyaTtaH Nk egHOBPEMEHHO C NpefaaBaHeTo Ha YCTPOMCTBOTO.

(6) MNoTtpebutenst Tps6Ba ga 3anoMHu csosi MWH 3a ToykbH-YCTPOMCTBOTO, Cnef, KOeTo Aa YHULLOXW
JINCTa, BbpXy KOMTO € 3anuvcaH.

(7) TeHepupaHata oT TOYKbH-YCTPOWCTBO AMHamMu4yHa napona (6 uudpeH kon) 3aegHo c MUH 3a
ToykbH-ycTpoiicTBO (4 undpeH Koa) ce U3MNon3BaT Npy BCIKO NOAMVCBaHe Ha nnaTexHa unv gpyra onepauus,
3a KOATO cucTemarta M3MCcKBa noanmc ¢ y4actmeto Ha ToykbH-ycTponCTBO. [lBata koa ce BbBeXAaT B OTAENHN
o603HayeHn nonerta.

X. OrpaneyeH pocTbn OO0 NnaTrexHa CMeTKa 3a LienvTe Ha MNpefocTaBfAHETO Ha MNOTBbpXAEeHue 3a
HaNMYHOCT MO CMETKa U Ha yCcnyru no MHULMMpaHe Ha naiiaHe U no npepocraeBsiHe Ha Hpopmauus
3a CMeTKa.

un.55 (1) Korato nnatexHa cmeTka Ha KnveHta e pocrtbnHa upes VHTepHeT 6aHkupaHeTo, KnueHTbT mma
npaBo Aa paspeLun O0CTbM A0 Hesl Ha TpPeTu N1ua — [OCTaBYULM Ha YCIIyr Nno uspaBaHe Ha 6aHKOBU KapTy,
KOWUTO MCKAT NOTBbPXAEHWE 3a HAaJIMYHOCT MO CMETKA, AO0CTaBYMUM HA NAaTexHW ycnyru no HUuuvpaHe Ha
nnawaHe vy OoCTaBuMLM Ha NMaTexXHW ycnyru no npepocraBsHe Ha mHdopmauus 3a cmeTka. 3a uenTa
KnueHTbT, upe3s [MoTpebuten cbC CbOTBETHWTE MpaBa Ha [OCTbM, NpefgocTaBs Ha baHkata cbrnacve
CbOTBETHMSIT [OCTaBYMK Aa nonyyaBa [OCTbM, aHanorvyeH ¢ Aocrbna Ha [loTpebutens, OO JaHHU W©
nHpopmaums 3a nnatexHa cmetka, HeobGXoouMMUW 3a MpefocTaBsHe Ha CbOTBeTHATa YCiyra, Kakto U 3a
paskpuvBaHe Ha ¢akTh 1 06CTOATeNCTBa, NpeacTaBnsaBaLLy 6aHKOBa, TbproBcka UM Apyra 3alimMteHa oT 3aKoHa
TanHa.

(2) baHkata npuema NOCTbMBALLM MCKaHUS 3@ MOTBbpXAaBaHe Ha HAJMYHOCT MO CMEeTKa, NiaTeXxHn
HapexAaHus 1 nckaHus 3a nHdopmauus, nogageHn Ypes CbOTBETHUS AOCTaBYMK MO an. 1, Npu ycnoswue, Ye
MoTpebutenst e HapexHo maeHTUGUUMpaH U/UNM aBTEHTUYHOCTTA Ha MHULMMPAHUTE OT HEero niaTexHu
onepauumu OT pas3CTosiH/e e yCTaHOBeHa Yype3 U3nosi3BaHe Ha NoTpebuTencko ume 1 naposna u/vnmn Jonycrm
WHCTPYMeHT 3a noanuceaHe 3a VHTepHeT 6aHkupaHe. MNpu ycTaHOBeHa WAEHTUYHOCT M/WNN aBTEHTUYHOCT,
BbaHkaTa npviema BCsiko NOy4YeHO HapexaaHe, pecrekTVBHO McKaHe 3a NpefocTaBsHe Ha MHdopMaums nnm 3a
NOTBbPX/AEHWE 3@ HANMYHOCT, KaTo AaaeHo ot Knuenra.

(3) baHkaTa He e cTpaHa B OTHOLWleHusITa Mexay KnueHTta v focraBunuute Ha ycnyru, KaTo He cnegm u
He OTroBaps 3a KayecTBOTO Ha npepjiaraHUTe OT THAX YCMYry, 3a eBeHTyasiHW CropoBe, Bb3HWKHaNM Mexay
KnueHta v Te3nM [OoOCTaBYMUM, KAaKTO U 3@ 3aKOHOCbOOGPA3HOTO M3BbpLUBaAHE Ha OCbLLECTBsBaHaTta OT TaAX
OEeNHOoCT.

(4) KnueHTbT € nsuysano OTroBOpe€H 3a |/|360pa CU Ha J0CTaByuK No an. 1, KakTo v 3a onpepengaHe Ha
ycnoBuATa, Npv KOUTO CbOTBETHUAT A0CTABYUK LLLE MYy NpenoCTaBa TakmBa yCnyru.

(5) Bceku poctaBumK criefBa fa e Haas1exHo perucTpypaH unu nvueHsnpaH ga npenocrass yCnyrute,
KaTo KMeHTUTe mMoraT Aa nosyyat MHbopmaums 3a ToBa OT Ny6NUYHUTE perncTpu, NoaabpXxaHn Ha NHTepHeT
cTpaHvuaTa Ha bbnrapckata HapoaHa 6aHka Ha agpec www.bnb.bg, cboTBeTHO OT LleHTpanHus enekTpoHeH
perncTbp, noapbpXxaH Ha WHTepHeT cTpaHuuata Ha Esponenckus 6aHkoB opraH (EBO) Ha appec
www.eba.europa.eu.

(6) NoTtpebuTennTe Morat Aa naBaT Npu NovckBaHe npepocraBeHuTe oT baHkaTta NnoTpeduTencko ume
M naposia camo Ha AOCTaBYMLM Ha ycnyrv no an. 1, KouTo ca Haas1eXHo permcTpyupaHn Unuv nvueHsnpaHn
[a M3BbpLUBAT CbOTBETHUTE ycnyru. baHkata He HOCW OTFOBOPHOCT 3a BpeaM, HacTbnunu 3a KnuveHTta B
pesynTtaT OT MpefocTaBsHe Ha MOTPeEOUTENICKO MMEe WM napofla Ha [OCTaBYMK, KOWTO He OTroBaps Ha
NMOCOYEHOTO M3MCKBaHe UM Ha OpYri U3UCKBaHMS 3@ 3aKOHOCbOOpa3HO U3BbpLUBaHe Ha AeNHOCTTa My.

(7) baHkaTta uma NpaBoO Aa OTKaXxe AO0CTbMN A0 rJiateéXHa CMeTKa Ha A0CTAaBYMK Ha NnaTeXxXHu yanyrum
Nno nM3gaBaHe Ha 6aHKOBU Kaptu, no npenocraBgHe Ha I/lHd)OpMaLI,I/IH 3a CMETKa WM Ha nnaTexHu ycanyru no
MHNUUMpaHE Ha nnawjaHe, B cnyqal7| 4ye yCTaHOBM U Ma OCHOBAHMA Oa CMATQ, Y€ € Hanuue HepaspelwleH
0OCTbM UNK JOCTbN OO0 nnaTexHarta cmeTka Ha KnueHTa ¢ uen nsmama ot CTpaHa Ha CbOTBETHNA NOCTABYVIK,
BK/TOYNTE/IHO HeEepa3peweHO WHUUMMpAHE Ha TMaTteXxHa onepauva win UHUUUMpaHe Ha naTteXxHa
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onepaums ¢ uen uamama. B Te3n cnyyam baHkata wwe nonoxum Heobxoaumute ycunus pa mHdopmupa
KSIMEeHTa, OCBEH KOraTo npefocTaBsHETO Ha TakaBa UHGOpMaLMsl He e NMO3BOJIeHO Nopaan CbobpaxeHus 3a
CUrYpHOCT WU C Orfied Ha Cna3BaHETO Ha HOPMATUBHW M3UCKBaHWS, MpEensaTCTBalLM MHGOPMMpPAHETO Ha
KnueHra.

YcnoBus 3a n3nb/iHEHME Ha NATEXHU onepauuuv 4ype3 €s1IEKTpOHHUTE KaHaJsu.

un.56 (1) baHkata Nnpuema nnaTexHu HapexaaHus Ypes nHTepHeT 6aHkrpaHe 1 PC 6aHkpaHe OeHOHOLLHO, C
U3K/IOYEHNE Ha YacTUYHM NPeKbCBaHWS: 3@ UHTepHeT 6aHkypaHe B nepuopa 22:00 4 — 04:00 vaca.

(2) MnatexHo HapexpaHe cbrnacHo an. 1 mMoxe pa 6bAe [aAeHO U Ype3 AOCTaBYMK Ha MaTexHu
ycnyru no MHULMMpaHe Ha nnawaHe.

(3) HapexpaHusTta 3a nnatexHW ycnyru ce cyvTat nosnyyeHu HesabaBHO cnef MOMb/BaHETO WU
NMoTBbpX/JaBaHe CbAbpXaHMeTo oT KnneHTa Ha eNnekTpOHHOTO MaTeXHO HapeXaaHe 1, Korato e npuioxnmo,
noAnNMCcBaHETO UM CbC CbOTBETHUS MHCTPYMEHT 3a NOAMUCBaHE:

a) cblums paboTeH [eH, Korato HapexXAaHeTo e MnpveTo B paMkute Ha o6woTo paboTHO BpemMe Ha
baHkara;

6) cnepBawms oburumaneH 3a cTtpaHata paboTeH [ieH, KOraTto € npueTo B U3BbH paboOTHO Bpeme Wu
HepaboTeH 3a odrLManHNTe UHCTUTYLN [EeH.
uyn.57 baHkarta 3agb/kaBa CMeTKaTa Ha HapeauTens B MOMEHTa Ha M3Nb/iHeEHME Ha onepauusaTta. KnneHturte
morar aa npocnepaT cratyca Ha U3nb/IHEHME Ha HapeAeHUTe NpeBoau:

e [lpe3 nHTEepHeT GaHKMpaHETo OT MeHIo ,ApxuB”;
e [pe3 PC 6aHkupaHe oT MeHio ,DyHKumn/M3Bnedyenns” — cned nsnbiHeHne Ha STA KOMyHMKauus 3a
nsTernsHe Ha uHpopmaums ot baHkara.

4n.58 baHkaTa M3MbAHABa NiaTeXHWTe HapexXAaHus Mo XpOHOJNOTMYeH pef, CbrflacHO pefa M CpoKoBeTe Mo
O6wmTe Ycnoeus 3a OTKpvBaHe M 06CHyXBaHe Ha pasnnawiatesiHi CMeTKM Ha 6u3HeC KIVEeHTU 1 3a
npefocraBsHe Ha NaTeXHW yCnyry no Tsx.
un.59 CbabpxaHNETO 1M BpeMeTo Ha nonyyeHute oT baHkaTta enekTpoHHM CbobLLeHMsl HapeaeHu oT KnueHTa
npes pasnnyHNTE enNeKTPOHHW KaHanu M oT pasnuyHu MoTpebutenu, ce yctaHOBsABaT M yOOCTOBepsiBaT OT
UHpopmaLmoHHMTe cuctemu Ha baHkara.
un.60 B cnyyaute, B kKouTo KNneHTLT e Hapeoun 3a M3MbJiHEHVE NoBeYe OT eQHO MNallaHe, KaTo € Nocouusn
nopepHoct, baHkata u3nbnHsBa onepauuvTe, 3a KOUTO MMa aBoap, KaTo cnassa 3agapeHata oT Knuewta
nopeaHocCT.
un.61 Mpu nonyyeHo ot KnneHTta HapexaaHe 3a NakeTHW NpeBOAU /3annaTvi Ha CYXWUTENW, aBaHCK, NeHCMU 1
ap./, cnicbumTe ce 06paboTBaT Npy HanMuvMe Ha JOCTaTbyHO aBoap 3a obuiata cyma Ha HapexpaHusTa 3a
npesoan B naketa. /i3nbiHeHVeTO Ha NpeBoAMTe ce U3BbPLUBA, B C/lyyaii Ye ca Hanvue BCUYKW NpeaBuaeHn
npennocraBky 3a ToBa B HacTosiwmTe O6LM yCnoBUS U OelCTBALLOTO 3akoHoaaTencrso. MNpu n3nbiHeHVe Ha
nakeTeH npesBop, B KOWTO Cce CbAbpXa HapexpaHe 3a npeBof, KOWTO He MOXe Aa ObAe M3MbJIHEH, TOW ce
OTXBbPJIS U Ce NpemMyHaBa KbM M3MbAHEHVE Ha crepBalyuTe Nno pef B cnucbka. KnueHTsT nonyyasa o6patHa
UHpopmaLms 3a OTXBbpieHUTe NpeBoaN.
un.62 MonyyeHute HapexpaHus oT KnveHTta ce o6paboTBaT M M3Mb/HSABAT, NPV CrnasBaHe Ha MpuHUMNA 3a
BafbOp Ha onepauwmsTa, kato ce cbobpasu ¢ Hai—6nv3kaTa Bb3MOXHa nnaTexHa cecus.

1) 3a HapexpaHus, nonyyeHn ype3 PC 6aHkupaHe, Banbop Ha onepauusTa e:

a) 3apapeHara oT KnveHTta gaTa 3a usnb/iHEHWE Ha MaLLaHeTo;
b) nata, Ha KOsiITO NpeBOABT € OKOHYaTeNHO MOANMCaH 1 NOTBbPAEH MNpU YCIIOBME, Ye ce MOANM1CBa
pasnpefenieHo OT HAKOJIKO OMpaBOMOLLLEHM NnLiA.
2) 3a HapepeHUTe 4ype3 VHTepHeT GaHkupaHe NpeBoAW, BanboOp Ha oOfepauuvsTa e partata, Ha KOsiTo

npeBoabT € MoAMnucaH M MOTBbpPAEH CbC CbOTBETHMS WMHCTPYMEHT 3a MmoAanucBaHe M u3npaTteH 3a
M3nbrHeHne oT baHkarTa.
un.63 baHkaTa He M3MbJIHSABA HapeXaaHus 3a orepauuu, Korarto:
1) ca m3npateHn uype3 PC 6aHkvpaHe u KnveHTbT e nocoymn parta 3a U3MbfHEHME Ha MallaHeTo,
npepxoxXxpallia TekyliaTa fata Ha nosnydaBaHe Ha cbobuieHneTo B baHkara.

2) nuncea noganeHa ot KnveHTta aeknapauus, n3nckyema CbrflacHO 3akOHoBWUTe pasnopen6u / 3MUM,
BanyTeH 3akoH, akToBeTe MO MpuniaraHeTo Mm 1 Ap./, unn 3a kouto KnueHTbT He e npeactaBun B
baHkaTa B CpOK HEOOXOANMUTE JOKYMEHTU, U3NCKYEMU CbIMAacHO 3aKOHOOATENCTBOTO.

3) ToBa € HEeBb3MOXHO MOpaauv AOMyCHaTW TEXHUYECKM TpeLlkn WM HeCbOTBETCTBUSI B €feKTPOHHUTE
CbobLLLeHNs cbe cTaHpapTuTe Ha BUCEPA, PUHIC, SWIFT, TARGET2 n BUCEPA?7.

un.64 baHkata Moxe Aa 06paboTV HEU3Mb/HEHW MATeXHW HapeXAaHus CbrnacHo 4n.63, 1.1) C TekyLy
Basibop, ako [ata Ha rnoslydaBaHe Ha HapeXJaHeTo e B CPOKOBETE, NpeaBUAEHM 3a U3MbIIHEHVE HA NPeBOAN U
nocoyeHn B O6LLMTE YCIIOBUS 3@ OTKPUBAHE 1 06CTyXBaHe Ha pasnaliatenHa cMeTKa.

un.65 Cnep nosyyaBaHe Ha NNaTeXHOTO HapexaaHe oT baHkaTta, pecnekTUBHO cef, KaTto € JafieHo cbracve
Ha [OCTaBYMK Ha YCIyr Nno UHMLMUpaHe Ha MnaljaHe Aa MHUUMMpa NnaTeXxHo HapexaaHe, HO He Mo-KbCHO
OT 3aBepsiBaHe Ha CMETKaTa Ha rnosy4aresns Ui nsnpaliaHe Ha NpeBoaa KbM CbOTBETHATa NaTexHa cUcTema,
KnueHTbT MoXe [a OTMeHM HapexOaHeTo camo CbC cbrnacveTo Ha baHkaTa, 3a KOeTo 3annaiia Takca
cbrnacHo Tapudara.

un.66 MonyyeHo HapexpaHe, ype3 PC baHkupaHe 3a u3nbnHeHue ¢ ,6bpewy Banbop” ce obpaborBa u
M3Mb/HABA MPU HacTblBaHe Ha NocoveHarta oT KnveHTa parta 3a M3nbrHeHVe, Npeay HapefeHuTe C Tekylla
nata ot KnueHTta nnawaHvs. KnveHTbT Mma Bb3MOXHOCTTAa [a OTMeHM HapexAaHeTo npeau Kpas Ha
paboTHVA OeH, Npeaxoxaall, Banbopa 3a HEroBOTO M3MbJIHEHWE, @ e, TO3U MOMEHT, HO He MO-KbCHO OT
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3aBepsiBaHe Ha cMeTKara Ha nosnyyaTens UM M3rpalliaHe Ha rnpesBoja KbM CbOTBETHATa rarexHa cncrema,
CaMo CbC CbrnacneTo Ha baHkarta. B nocnegHus cnyyan KNMEHTLT AbMXW Takca cbrinacHo Tapudara 3a Takcute
1 KOMUCMoHUTe Ha baHkaTa, AencrBalla Kbm fartata Ha OTMsHaTa.

un.67 Onepaums No nokynko-npogax6a Ha BasyTa Mo OOroBOpeH Kypc ce m3nbnHsBa oT baHkata cnep
nposepka 1 NOTBbpPXAEHNE HA JOrOBOpPEHUTE nNapameTpu Nno caernkara.

4N.68 baHkaTta npucTbrBa KbM 06paboTka M M3NbMHEHWe Ha HapepeHute oT KnveHta 6aHKOBU onepauuy,
CaMo aKo ce yCTaHOBM, Ye Mo CbOTBETHATa CMETKA Ha KIMeHTa MMa J0CTaTbYyHO aBoap 3a U3MbJ/IHEHNETO UM .
4n.69 Bcrukn  enekTpoHHM cboblieHus, nopadeHn 4pe3 [OCK [upekt, ce cuyutaT 3a 6e3yc/ioBHO
pasnopexpaaHe oT KnveHTa n ce usnbnHseat ot baHkaTta cbobpasHo M3pa3eHarta OT Hero Boss.

un.70 MpepcraBeHyTe NnaTeXxHW OOKYMEHTV MO eNeKTpOHeH MbT ce CbCTaBsAT ¢ npeaBuaeHuTe B Hapenba 3
Ha BHB pekBU3NTK U NpY cnasBaHe Ha U3NCKBaHUATA 3a 3aKOHA 3a €NEeKTPOHHUSA JOKYMEHT N €NeKTPOHHUTE
YAOCTOBEPUTESTHU YCIYII.

un.71 [leknapaumite 1 OOKYMeHTUTE, W3UCKBAHU CbrlacHO 3aKOHOBWTE pasnopenbu npu HapeXpaHe Ha
npeBoau ce CbCTaBAT B €/1IEeKTPOHEH BU[, NOAMNNCBAT Ce CbC 3asBEHNSA OT K/IMEHTa UHCTPYMEHT 3a NnoanvceaHe
3a CbOTBETHUS enekTpoHeH kaHan (VIHTepHeT 6aHkMpaHe, BK/IIOUUTENHO Ype3 MOBUNHOTO npunoxeHne DSK
Business 1 PC 6aHkvpaHe) 1 npenAcTassiBaT eeKTPOHHN AOKYMEHTV MO CMMUCbI1a Ha 3akoHa 3a enekTpOHHUS
DOKYMEHT U eneKTpOHHUTE yO,0CTOBEPUTENHN YCIYTU.

4yn.72 KnueHTbT € OJTbXeH [a CbXpaHsBa OpPUrMHanuTe Ha AOKYMEHTN BbB Bpb3Ka C KOHKpPETHa nnartexHa
onepaums, usnpareHn Ao baHkata no enekTpoHeH MbT, U [a rv npeaocrass rnpy NOMCKBaHe OT CTpaHa Ha
baHkara.

un.73 B cnyyam 4ye HapexpaHeTo Ha KnueHTa He Moxe pa 6bae m3nbnHeHo, baHkata ro ysepomsBa
cBoeBpeMeHHO B MeHio ,ApxvB” Ha UHTepHeT 6aHkMpaHeTo/MobunHoTo npunoxerHve DSK Business unu no
enekTpoHeH nbT 3a PC baHkupaHe. KNMeHTBLT Mma aHraxmmeHT ga cnegm 4vpes efekKTpoHHUTE KaHanu 3a
nocrbnuna ot baHkata obpatHa UHPopmaLMs OTHOCHO HapedeHUTe OT Hero naLLaHus.

un.74 NMpu usnbiHeHWe Ha HapexpaHusTa Ha KnuneHta baHkata He cnegu 3a 3aKkOHOCbOOpasHOCTTa Ha
caesnknTe, OCBEH ako C HOPMAaTUBEH akT He e NpeaBuaEeHO Apyro.

XIl. Takcyn, KOMUCUOHU, OOMEHHM KypcoBe

uyn.75 (1) 3a non3BaHe Ha ycnyrute, usBbpwBaHn yYpe3 ACK OupekT, KnueHTbT ObMAXW TakCW, CbrnacHo
Jencreallata kbM jatata Ha cbbupaHe Ha TakcaTa, pecrnekTVBHO W3BbpLUBaHe Ha ycnyrata Tapuda 3a
NINXBUTE, TaKCUTe N KOMWUCMOHUTE, KouTo baHkaTa npunara no v3sBbpLUBaHW ycnyru Ha KnueHTtn, HapuyaHa

OTTyK HaTaTbk Tapudara.

(2) baHkata mma npaBo pga npomeHs Tapudata no BcskO Bpeme, 3a KoeTo yBegomsiBa KnueHta,
nyonvKyBarnkv npomeHuTe npeaBapuTenHo B VIHTepHeT cTpaHuuaTta Ha baHkata, 06saBsBaliki s Ha Ny6InyHO
MSICTO B opurcuTe C1 MW NO APYr HAYWH.

(3) baHkaTa He yBegomsBa KnueHTuTe 3a NpOMeHW B Ob/IKMMUTE Takcu, KOUTO ca No-6naronpusTHA 3a
TSAX.

un.76 (1) 3a ocurypeHata ot baHkaTta Bb3MOXHOCT 3a MOJi3BaHe Ha eAuH UMY rnoBeyve efieKTPOHHU KaHanw,
KnneHTbT ObnXY eHa MeceyHa Takca, B 3aBUCUMMOCT OT 13bpaHus TapudeH nnaH, nocoyeH B MickaHeTo;

(2) baHkaTta yabpxa MeceyHaTta Takca no an.1 cnyxebHo OT cMeTka Ha KJMeHTa, noco4yeHa B VckaHeTo,
C U3KJII0YEHME Ha cnyyaunTe, npeaBuaeHn B Tapudara Ha baHkarta.

(3) KnneHTBbT He ObXU MeceyHa Takca no an.1, korato nosnssa camo SMS enekTpoHeH KaHar.
un.77 Mpu cmsiHa Ha TapudeH nnaH, HOBMAT pa3Mep Ha MeceyHaTa Takca 3arouyBa fa ce cbOupa B Kpasi Ha
KaneHpapHUs Mecel, B KOMTO e M3BbplUeHa npomsHarta. [pomsHaTa B TakcuTe 3a HapedeHW npeBoau ce
M3BbpLUBa OT MOMEHTa Ha 3asBsiBaHe NpomsiHaTa Ha TapudeH nnaH.
un.78 B cnyval ye Mo cmeTkata HMa OoCTaTbyeH aBoap 3a MOKpMBaHe Ha MeceyHaTa Takca, TS OcTaBa fa
6bAe ObMXMMa BCeKU criengal, fieH A0 HEMHOTO CbburpaHe.
un.79 baHkata HauucnsBa 1 Cry>ebHO yabpXa TakcM M KOMUCMOHHU 3a nonsBaHute ot KnueHta ycnyru, B
cnydaute 1 B pasmepute, npepsuaeHn B Tapudarta Ha baHkata. KomucroHuTe 3a v3BbplueHUTe GaHKOBU
onepauun ce yobpxaT OT CMeTKaTa, OT KOSITO ca HapeAeHW 3a U3MbJIHEHMeE.
un.80 YobpikaHaTta Takca 3a orepalmsl, KOSTo B NocneAcTBMe e OTMEHeHa, He ce Bpblua.
un.81 (1) baHkata cbbupa Takca 3a SMS ycnyru, cbrnacHo pewncrBawiata Tapuda 3a nopgageHuTe 3a
usnpawaHe Ha Mo6bUNHUs onepaTop cbobLLeHNs, 6€3 Aa KOHTponvpa Aanv Te ca nosyyeHn ot aboHara.

(2) PasmepbT Ha Takcata no an.1 3aBucu OT TOBa Aany MOOWIHUAT HOMep MO 4.24 e OT Mpexara Ha
6bArapcku Unm YyxxpectpaHeH MobuneH oneparop.

un.82 Takcute 3a nonseaHuTe SMS ycnyru ce cbbupat egHoKpaTHO (3a 06wms 6poli CbobLLEeHNs) B Kpasi Ha
MeceL,a OT CMeTKaTa, Mo KOATO ca 3asiBEHMU.

un.83 (1) MNpu HapexpaaHe Ha NaTeXHW onepauun BbB BaslyTa, pasfivyHa OT BaslyTaTa Ha CMeTKaTa, cymarta Ha
npesopa ce nNpeBasnyTpa BbB BanyTaTa Ha cMeTkata no 6e3kacoB Kypc Ha baHkaTta 3a enekTpOHHWN KaHanv KbM
MOMEHTa Ha OCYETOBOAsBAHE Ha HapeXAaHeTo, AOCTbMeH B WHTepHeT GaHKMpaHeTo U uype3 codTyepHus

mogyn 3a PC 6aHkumpaHe.

(2) MoTpebuTensat, pa3nonaraly ¢ Npaea 3a akKTUBEH JOCTbHM, MMa Bb3MOXHOCT B paMKuTe Ha 06LL0TO
paboTHO Bpeme Ha baHkata (0o 17:00 vaca) BbB Bceku oduumaneH paboteH feH 3a bbnrapusa pa cknoum
BaslyTHa caernka Ha npedepeHumaneH BanyTeH Kypc 3a Cyma paBHa Uiuv no-ronsima ot 5000 eBpo uiy TaxHata
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paBHOCTOMHOCT B CbOTBETHATa BasyTa, usdncneHa no ¢pukcuHr Ha bHB. [loroBapsiHeTo Ha npedepeHUmaneH
BasyTeH KypC € Bb3MOXHO 3a BanytHu gsouku (Hanp. EUR/BGN, USD/BGN) ot kotupaHute oT baHkarta
BanyTy, nocoueHn Ha VHTepHeT cTpaHuuarta i, cekumsi BanytHa nHdopmauus. To moxe na 6bae n3BbpLUEHO
no ABa HauyuHa:
1) B TenedoHeH pasroBop: Caoenkata ce cyvTa ckjlloyeHa C MpUeMaHeTo Ha BanyTHUS Kypc, MpeasioXeH
oT amnbp Ha baHkata no Bpeme Ha TenedoHHWs1 pa3roBop. MpuemaHeTo OT CTpaHa Ha WHMLUMpanus
BasyTHaTa caernka notpebuten Ha npepnoxeHust ot baHkata BanyTeH Kypc cb3faBa 3afb/iXeHUe 3a
Hero, Aa M3BbpLIN KpeauTeH npeBof, A0 17 4. B AeHs, B KOWTO e CK/oYeHa caenkara rno MoKyrnko-
npopax6a Ha BanyTa, cnef, NoTBbpPXAEHUETO Ha Kypca OT ounbp Ha baHkara.
2) Ype3 uHTepHeT 6aHkmpaHe OCK [Oupekt: Cpenkata ce cymta 3a CKloveHa ¢ onobpsiBaHe Ha
BanyTHUS KypC, NpepsioxeH oT baHkaTta, oT cTpaHa Ha noTpebuTens, NHMUUMpan BanyTHaTa caenka B
cnyya’ 4Ye KAMEeHTbT pasnofiara C AocTaTbyHa 3@ M3MbJIHEHMETO 1 HANNYHOCT MO Moco4vyeHaTta oT
notpebutens pasnnawiatesiHa cMmetka (CpeacTBa, 3afefieHN B KOMMOHEHTU He e OoTyuTaTr Karto
Hanu4yHocrt). Korato pasmepbT Ha cymata e Hag 250 000 eguHuum 3a cnegHute Banytu: EUR, USD, GBP,
CHF 1 AUD mnnu paBHOCTOMHOCTTa Ha Hag 250 000 eBpo 3a OCTaHanuTe BanyTy, 3asBKaTa Ha KveHTa ce
obpaboTtBa or gunbp. Coenkata ce cyvTa 3a Ck/llodeHa ¢ ofobpsiBaHe OT cTpaHa Ha KnveHta Ha
BanyTHWA KypC, NpeanoXxeH oT aunbpa Ha baHkata, B cnyyanm 4ye KnveHTbT pasnonara ¢ pocratbyHa 3a
M3MbJIHEHNETO M HANMYHOCT MO MOCOYeHa OT Hero pasrnnawjatesiHa cmeTka (cpencrTBa, 3apeneHn B
KOMMOHEHTU He ce OTuYMTaT KaTo HAlMYHOCT), W cref Bu3yanuM3upaHe Ha eKpaHa Ha VHTepHeT
6aHKMpaHeTO Ha CboOLLEeHVe, MOTBbPXAABALLO YCMELWHOTO CKMoYBaHe Ha caenkata. B cnyyanm ve
coenkata He 6bae cknoveHa, 3a Aa ObAe NpensioxXeH HOB BanyTeH KypCc € Heob6XoAWMMO, KIUEHTHT
OTHOBO [a 3asBW XenaHue 3a Mokyrnka unv npopaxba Ha CboTBeTHaTa BanyTa. CbC Ck/lloYBaHe Ha
cpenkara:

a) baHkata cnyxebHo 6nokupa Heobxoaumara cyma Mo nocoyeHa oT noTpebutens pasnnaliatesnHa
cveTka. B cnyvan, ye noTpebuTenst, vHUUMMpan BanyTHaTa chAenka, He Hapeau W3BbpLUBAHETO Ha
KpeauTHUs npeBog no 6yksa ,b) no-gony, cymata 3a caenkata ce oT6/10kMpa B pamk1Te Ha [0 [ABa 4Yaca
cnep, kpasi Ha 06woTOo paboTHO BpeMe Ha baHkaTa, a korato MOTpeGUTENST, MHUUMMpan caesnkaTta s
oTKaxe, cymaTa ce oTh/IoKMpa aBTOMaTUYHO.

b) MotpebuTtensat, MHMUMMpan BanyTHaTa caenka noema 3afb/KeHue [a M3BbpLUM KpeauTeH NpeBop,
MexXay co6CTBeHM Ha KnneHTa cMeTku B baHkarta, unm no cmeTka Ha Tpeto nuue B baHkata go 17:15 vaca
B [leHsl, B KOWTO € CK/IOYeHa caernkata mo Mokynko-npopaxba Ha Banyta. B cnyyai ye notpebutensr,
VHULMVpan BanyTHaTa caeska, He Hapeau U3BbpLUBAHETO Ha KpeaUTHNA NPEBOS, W OTKaxe caenka, 3a
baHkaTa ce nopaxpga npaBo Oa CkIoYM caesfika, obpatHa Ha noTBbpaeHata ot Knwuenta uypes [ACK
OupekT, no kypc Ha baHkaTta 3a cboTBeTHaTa BaslyTa 3a TO3M AeH, Ny6nMKyBaH Ha HelHaTa WHTepHeT
CTpaHuLa, cekuus BanytHa nHdopmauus. ObpaTtHaTta coenka no o6MeH Ha BanyTa ce U3BbpLUBA CbC Cyma
paBHa Ha cymara, 3a KOSITO MoTpebuTensT npy MbpBOHAYasHO CKAOYBaHe Ha caesikata 3a MOKYMKo-
npopaxba Ha BanyTa e rocouyun, 4ye >xenae obmeH Ha Banyta. EBeHTyanHu nevyanbu wnu 3aryowm,
peanvisvpaHu B crnefcTBre Ha obpaTHaTta BanyTHa cAenka, ca 3a cMeTka unv B nonsa Ha KnuveHta, v we
6baaT ocyeToBOAEHM NO CMeTKaTa My [0 2 paboTHW OHW cnep, CKIl0YBaAHETOo Ha caernkara.

(3) KnueHTbT paBa CBOETO U3pUYHO cbrnacve baHkata fa cbbupa ciyxebHO Ob/MKUMUTE OT HEFrO CyMu
no caenkara no an. 2, KakTo 1 no cknioveHata ot baHkata obpaTHa caenka, OT BCUYKM HEroBU CMETKU
OTKPUTY MpU Hes.

Xlll. KomyHukaumsa v npegocraBsiHe Ha uH$popmaums

un.84 (1) KomyHukauustTa mexay cTpaHUTe BbB Bpb3ka C JOroBOpa Ce OCbLUECTBAIBA JIMYHO, MO MoLlaTta Ha

XapTUeH HOCUTEN UNW Ype3 eNnekTPOHHUTE KaHanu.

(2) KnneHTbT € anbxeH B 7-AHeBeH cpok NUcMeHo Aa nHbopmupa baHkaTta 3a HacTbNUAWM NpoOMeHN B
MbpBOHAYanHUTe HJaHHW, NpefoCTaBeHV OT Hero npw nogasaHe Ha VickaHeTo. B mpoTuBeH cnyyam BCUYKU
yBeOM/IeHMs], MOKaHW 1 ApYrn cbobLLLeHs, n3npaTeHn Ha NocnedHus n3BecTeH Ha baHkaTa agpec, ce cunTar
3@ BpbYEHMW.
un.85 (1) baHkata npepoctaBs Ha KnneHTa WHGOpMaUMs 3a K3BbpLUEHUTE 4Ype3 eneKTPOHHWUTE KaHanm
nnaTexHyu onepauumn no cmeTkuTe, A0 Kouto mma pocrbn ype3 [ACK [dupekt, no pepa, HayvHa wn
nepvoanyHOCTTa, npedBuaeHn B [JoroBopa u O6wwute YcnoBus 3a OTKpvBaHe U 06CNyXBaHe Ha
pasnnawatesniHyu cMeTK/ Ha B13HeC KSIMeHTU 1 3a NpefocTaBsiHe Ha NnaTexHW YCnyrn no Tax.

(2) baHkaTa nyb6nvkyBa B CbOTBETHUS €NeKTPOHeH KaHan AHeBHW u3Bneyenus B .pdf dopmar no
pasnnaiuatesiHym CMeTKM 3a JHUY, B KOUTO MMa ABVKEeHMeE No cMeTKara.

(3) B cboTBeTHUS enekTpoHeH kaHan baHkaTta npenocraes UHGopMaLMs 3@ HANMYHOCTTA, ABUXEHNETO
1 N3BbPLUEHNTE MMATEXHN Onepaumun no cmeTkn, ocTbnHy Ypes ACK upekt. iHpopmaumsTta ce cbabpxa B
CNpaBKUTE 3@ OBMXEHUS N HANMYHOCT MO CMeTKa W CTaTyC Ha HapefeHuTe nnawaHuns, OOCTbMHU Mpe3
CbOTBETHUTE €/1IeKTPOHHW KaHarnu B AeHs Ha 3aAb/1KaBaHeTo Ha cmeTKaTa.

(4) KnueHTbT ce cyuTa 3a HaAnexHO yBeAOMEeH 3a M3BbpLUEeHUTe MaTeXHW ornepauum no CMeTKy,
noctbnHu ypes ACK AuvpekT cnep nonyyaBaHe Ha nHdopmaumsta no an. 1-3.

(5) Cuuta ce, ye KnueHtbT € nonyymn uHdopmaumata no an. 1 M an. 2, Korato crep HEWHOTO
npepocrassHe B MMYHWSA npodun Ha KnneHTa B VIHTepHeT 6aHKMpaHeTo, TOM ce e perucrpypan 3a 1usnossBaHe
Ha ycnyrute Ha KaHarna 4ypes BbBeXAaHe Ha NoTpe6uTencko nme 1 napona.
un.86 (1) UsBbplueHuTe NnaTtexHu onepauun ca 6aHkoBa TaliHa 1 CBefeHUsi MO0 CMeTKMTe Ce JaBaT camo Ha
knveHTa, noTpebuTenunTe C TakMBa MpaBa W/WNW YMBbIHOMOLLEHW OT Hero ¢ HoTapuanHo 3aBepeHo
Mb/IHOMOLLIHO NNLLA, UMW MO YCTAaHOBEHUSA OT 3aKOHA 3a KpeaUTHUTE NHCTUTYLUK pen.

(2) npopmauusaTa no an. 1 moxe pa 6bae npepocrtaBeHa U Ha M3bpaHM [OCTaBYMLIM Ha NnaTeXxHU
ycnyru no npepocraBsHe Ha mHdopmauus 3a cmeTka M/unyM No MHULMMpaHe Ha nnalwaHe, B ciyyanl ye
KnneHTbT upes MoTpebuten ¢ NpaBo Ha [OCTbN A0 TakaBa MHPopmauws npes ViHTepHeT 6aHKMpaHeTo, e aan
cbrnacve 3a ToBa U cMeTkaTa e [0CTbMHa Ype3 VIHTepHeT 6aHKMpaHeTo Ha baHkarta.
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(3) Npu Hannume Ha cbrnacue oT cTpaHa Ha KnueHta, naaeHo ypes Motpebuten ¢ NpaBo Ha A0CTbN A0
WHTepHeT 6aHkMpaHeTo, baHkaTa MoXxe [a npedocTaBs Ha [OCTaBYMK Ha MaTexHW ycnyry, KOWTO mM3pasa
6aHKOBM KapTu, NOTBbpXAEHWe Aanu cyma, CbOTBETCTBALLA Ha MnaTexHa onepauus, HapefeHa oT KnveHta
ypes 13non3BaHe Ha 6aHKOBa KapTa, € HanMyHa Nno cmeTka Ha KnuveHTa, no KOsSTo MMa [ocTbn Ype3 VHTepHet
6aHkupaHeTo. MOTBbpXAEHNETO MNpencTaBnsBa caMmo MOMOXUTENEH WX oTpuuaTteneH otroBop, 6e3 pa ce
npenocrass v3BeYeHne 3a HaMYHOCTTa N U3BbPLUEHUTE MO cMeTKaTta onepauun. py NnonckeaHe OT CTpaHa
Ha Knuenta, baHkata My npepoctaBs MAeHTUPUKALMOHHWUTE OAHHW Ha [O0CTaBYMKa Ha NuateXxHu ycnyru,
KOWTO M3AaBa KapTu, KakTo 1 npefocTaBeHns OTroBop.

(4) Cuuta ce, ye KnueHTbT e nonyyun vHdopmauumsta no an. 2 v an. 3, Korato cnep, HagaexHo
naeHTndrumpane, nHpopmauvsTa e NnpefocTaBeHa Ha CbOTBETHUS [OCTaBUYMK Ha YCnyru.

(5) KnueHTbT ce cymTa 3a Hag/leXXHO yBeOMEH 3a M3BbpLUEHM MNSaTeXHN onepauum no cMeTkn cnep,
nonyvaeaHe Ha HpopmauusTa no an. 4.
un.87 (1) [oroBopbT ce CKMNIOYBA 1 KOMYHMKALMsATa MeXay CTpaHWTe Mo Hero ce OCbLLecTBABa Ha Gbnrapcku
€3VuK.

(2) KnvueHTbT MMa npaBo MO BCAKO BpeMe Ha [OencTBMe Ha [0roBopa, Mpu MouckBaHe, ga Mnonyyu
HacTosilpmTe O6LLMTE YC/IOBUS, KakTo U pa rm usternM B HenpomeHsiem Bupg, oT VHTepHeT cTpaHuuaTta Ha
BaHkaTa, akTyanH1 KkbM paTarta Ha NpefoCTaBsaHeTo/U3TernsHeTo UMm.

(3) Npn wun3BbplBaHe Ha nnaTeXHW onepauvyu MOCPeAcTBOM enlekTpoHHuTe kaHanu [OCK [Oupekt
noTpebuTensT Moxe Aa NOMb/IHW U NoANuLLEe Ha 6bNrapcku €3UK UK Ha aHrMACKK e3UK Heo6XoaMMuTe BbB
Bpb3ka C onepauuute ,Jleknapaums 3a Npousxof Ha napuyHn cpepcrea” cbrnacHo 3MUNM v Jeknapauusa 3a
pa3smepa M OCHOBAHMETO Ha NMpeBOoAa MpW M3BbPLLUBAHE HA Npe3rpaHNYHY NpeBoAM U MNawaHnsa KbMm TpeTn
CTpaHu Ha cTorHocT 30 000 fB. UM NoBeYe UK TaxHaTa paBHOCTOMHOCT BbB BanyTa” cbrnacHo Hapenba Ne
28 Ha BbHb 3a cBepgeHuATa M OOKYMEHTUTE, MpeaCTaBAHM Ha [OCTaBYMLMTE Ha MNATEXHW ycnyru npwu
M3BbPLUBAHE Ha rMpe3rpaHWyYHM MpeBoAM WM nnawaHvs KbM TpeTa crpaHa. B cnyyanm, 4e cboTBeTHaTta
Jeknapauusi e nonb/iHeHa M NOAMucaHa Ha aHrMNCKU e3UK, KIIMEHTBLT Ce 3aAbiXkasa, npuv NMomckBaHe OT
cTpaHa Ha baHkaTa, He3abaBHO fa NpeAcTaBy Npen, Hesl NPEBOA, Ha AeKnapauusaTa Ha 6bnrapcku esuk.

XIV. CurypHocr

4yn.88 3awmrata Ha KAMEHTa OT HernpaBomepHo non3sBaHe Ha [CK [upekt ce ocbliecTBfBa 4pes
npenocraBsHeTo Ha Naponu u naeHTMPrKaLMOHHM KOA0BE, B 3aBMCMMOCT OT HMBaTa 3@ AOCTbM A0 YCnyruTe,
KakToO M 4Ype3 MoNn3BaHeTO Ha eduH OT JOonycTMUTe WMHCTpPYMeHTM 3a nognuceaHe. Mpu PC 6aHkupaHe
3aLLMTEHMST KaHan ce ocurypsisa OOMbIIHUTENHO Ype3 NpeaBapuTeNIHO MHCTanuMpaH cneumanvsnpad codryep
MultiCash, naeHtndurkaumoHeH ko 1 Nnapona 3a Bpb3Ka, onpeaensiHi JIMYHO OT NoTpebutens, u B cnyyan ye
e 3asBeH, gonbnHuTeneH moayn MultiCash Transfer, Ha pa6oTHM MecTa, ykasaHu oT KnuveHrTa.

un.89 baHkata npepoctaBs upaeHTdukatopute M naponute Ha [oTpebutenute B 3amnedyaTaHu MINKOBE.
leHepupaHeTo 1 pa3nevyaTBaHeTo Ha uaeHTUdUkaTopu 1 Naponu Ha MotpebuTenuTe cTaBa Yypes M3Mon3BaHe
Ha 3awuTeH codTyep M XapayepHW KpUNTMpaLLM YCTPOMCTBa, KOeTO MpaBu y3HaBaHeTo um 6e3 oTBapsiHe Ha
nsvika HeBb3MOXHO OT TPETM NNLLA, BKITIOYMTENHO CnyxXuTeny Ha baHkara.

un.90 Motpebutenst nonyyasa norTpeduTenckute naeHTudrkaTopy (NOTpedbUTENCKO Me 1 Naposna) 3a BXOA
B €NeKTPOHHUTE KaHanu Mo CUrypeH HauyuH, Taka 4ye pa 6baaT M3BECTHU CamMO Ha Hero WM Ha U3pUYHO
YMb/IHOMOLLEHO OT Hero Nvue C HOTapuvanHO 3aBepeHO Mb/IHOMOLLHO, WA T onpedens cam B 3aljuTeHa
cpepa. Korato notpebutenckute unpeHtudurkaTopy ca npegoctaBeHn ot baHkata, notpebutensaTt Tpsbea aa
CMeHW CBOsITa Nnaporna rnpu MbpBOTO CM CBbp3BaHe KbM UHTEpHeT GaHKMpaHeTo, a Mo HEroBo XenaHve Moxe
a npomeHu 1 npefocTaBeHoTo oT baHkata noTpebuTencko ume.

un.91 (1) MNpu cbMHeHWe 3a HepaspeLueHo U/VUNM HenpaBoOMEpPHO M3MOM3BaHe UM y3HaBaHe OT TpeTu Nuua
Ha naponute W/unu apyrute nepcoHanHu wupeHtuéukatopn Ha KnuveHnta/lMoTpebutens 3a [ocTbn Ao
€NeKTPOHHUTE KaHanuM WKW Ha nonseBaH OT Hero WHcTpymeHT 3a nognuceaHe (KEM, DSK mToken, ToykbH-
YCTPONCTBO 1nu mobuneH TenedoH), KnueHtsbt/MoTpebutensT e anbxeH He3abaBHO Aa yBegomu baHkarta Ha
TenedoHa Ha Call Center (c notTBbpxaeHve no ¢pakc nnm n-meinn) nnu B odprc Ha baHkata u aa NpUCTLNN KbM
npomsiHa Ha NoTpebUTENCcKOTO C1 UMe 1 naposnara cu.

(2) baHkaTa 6nokmpa pocTbna [0 efnleKTpOHHO 6aHkupaHe B CpoK A0 60 MWHYTM OT MoslyyaBaHe Ha
yBeJOM/IeHMeTO Mo an.1 U He HOCK OTrOBOPHOCT 3@ HaHeCeHWTe LWeTU WU/unyM nponycHatuTe Mons3v Ha
KnneHTa npeguy 1031 CpOK.

(3) Mpu 3aryba Ha cMapT-yCTPOMCTBO Ha KOETO € aKkTMBMpaHO MobunHo npunoxeHne DSK Business 3a

noctbn oo WHTtepHer 6aHkvMpaHeTo, MOTpebuTensT MoXe [a U3Tpve 4Ype3 MHTepHeT KaHana CbOoTBeTHaTa
perncrpaums Ha Mo6UTHO YCTPOCTBO.
un92 (1) Mpu wusrybsaHe, kpaxba WNM [pyro HepaspelleHO WK3MOoM3BaHe Ha MOOWIHMS HOMep Ha
Knuenta/MoTtpebuTens, npefocTaBeH 3a nosyyaBaHe Ha SMS no un.22 1.4, KnneHtot/MoTpebutens e pibXeH
He3abaBHO Aa yBepgomu baHkata Ha TenedoHa Ha Call Center (¢ noTBbpXaeHVe Mo ¢akc unu n-menn) unnm B
oduc Ha baHkara.

(2) NMpu nonyyaBaHe Ha yBepomneHue no an.1 baHkata npeycraHoBsiBa M3npallaHeTo Ha KOOOBe Ha
CbOTBETHUSI MOOUIIEH HOMEP B CPOK 0 60 MUH.

(3) 3a pa 6bae Bb30OHOBEHO M3npalaHeTo Ha SMS no un.22 1.4, KnueHtbT/MoTpebutensT B cnyyan
Ye pasnonara ¢ U3pMYHO HoTapuanHo 3aBepeHo MbJIHOMOLLHO Tpsi6Ba Aa nofage vckaHe 3a AOCTbM/MpomsHa
Ha poctbn go ACK [upekT ¢ BbBeaeH MobuieH HOMep 3a CbOTBETHUS NoTpebuTen.

Crp. 15 o1 20



BusHec KnneHTn

4n.93 baHkarta ysegomssa KnveHta npu 3annaxa 3a CUrypHOCTTa Ha e/1eKTPOHHUTE KaHanu, rnpu cbMHeHue 3a
HerpaBoMepeH O0CTbMN WK NpuY ynotpeba Ha enleKTpOHHWTE KaHanu C Len 13mMama, Mo HSKOW OT crefgHuTe
HauvHK, KONTO MO npeLeHka Ha baHkara, ¢ ornep, KOHKpeTHWS cnyyarn, € Han-CUrypeH:

- CoboObLueHVe Ha CTpaHMLATa, 3a UHTepHeT 6aHkvpaHe [CK OupekT, Ha baHkara;

- JlnyHo cvobueHvie fo KnveHTa B MHTepHeT 6aHKMpaHeTo,

- Ha TtenedoH, nocoyeH ot KnveHTa n permctpupaH B cuctemute Ha baHkara.

XV. TlpaBa n 3agbnxeHus Ha KnneHrta

un.94 KnueHTbT MMa NpaBo Aa MNPOMEHW CMUCbKa Ha OOCTbMNHUTE CMETKW, [a akTuBMpa Wnu oTkaxe
NMosI3BaHETO Ha YacT OT YCyruTe UM KaHanuTte, fa NpOMEHU MbpBOHaYanHO M36paHus TapudeH nnaH, KakTo
1 pa npekpatn nonseaHeto Ha OCK [OupekT ype3 nogaBaHe Ha ,MckaHe 3a [OCTbN/MpoMsiHA Ha JOCTbN A0
OCK Oupekt 3a 6msHec knveHTn” unu ,MckaHe 3a poctbn o OCK OupekT 3a 6M3HEC KIMEHTU C MbBKaBW
npaea”. MpekpaTaBaHe NOMI3BAaHETO Ha BCUYKM ycnyry, BkntodeHn B ICK [umpekTt, He ocBoboxaaBa KnvieHTa ot
3analllaHeTo Ha Ab/MKMMa MeceyHa Takca 3a TeKyLLMS MeceL, B 3aBUCMMOCT OT 136paHus TapudeH nnaH, unm
Takca 3a Beye M3BbpLUEeHa onepaums.

uyn.95 Motpebutennte ca OJIbXHU Aa Nas3saT B TaHa Cpelly HeoTopu3vpaH AOCTbM MpefocTaBeHUTe UM
notpebutenckn mmeHa, naponu, Call code n Bcvuykm Opyrn cpeactBa 3a enekTpoHHa waeHTMdUKauus,
npegoctaBeHn UM oT baHkaTta, kaTo B3emaT Heo6X0AMMUTE 3a TOBa MEpPKW, KaKTO 1 [a YBeOOMAT He3abaBHO
baHkata no pepa Ha 4n.91, NpuM HanuyMe Ha CbMHEHME 3a HerpaBOMEpPHOTO WM WU3rosf3BaHe 3a
npeanpvieMaHe Ha Mepku 1 6510kMpaHe Ha NialaHus U NpeBoau.

4n.96 KnveHTbT MMa NpaBo Aa NpoMeHs BUAa Ha AOCTbM 3@ NoTpebuten(M) Ha enekTpOHHUTE KaHanu, KaTto
nopape ,VckaHe 3a gocrbn/npomsiHa Ha goctbn Ao ACK Oupext 3a 6usHec knneHTn” unu MckaHe 3a nocron
0o OCK [umpekT 3a 6U3HeC KIIMEHTM C MbBKaBW NpaBa”.

un.97 KnueHTbT MMa npaBo Aa MNpoOMeHsl MHCTPyMEHTa 3a NOAMNUCBaHe Ha MnaTeXxHW onepauun, 3a BCeku
notpebuten Ha WHTepHeT GaHkupaHe, Ype3 nofaBaHe Ha ,MckaHe 3a gocTtbn/npomsHa Ha poctbn no OCK
OupekT 3a 61sHec knmeHTN” nnn ,MickaHe 3a goctbn go JCK OupekT 3a 6M3HeC KNMEHTU ¢ rbBKaBy npaea”.
4yn.98 (1) MoTpedbutensT e ANbXeH Oa OTCTpaHsBa BbHLUHWS HOCUTES, HAa KOWTO e cbXxpaHeH Herosust KEM, ot
KOMMIOTbpa, BegHara cfef noanuncBaHe Ha ornepaumsata/ute B eNeKTpoOHHUTE KaHanw.

(2) CoxpaHsiBaHeTO U 3alMTaTta OT HeoTOpU3MpaH JOCTbIN A0 UHCTpYMeHTUTe 3a noanuceaHe (KEM, DSK
mToken, ToykbH-yCTpOMCTBO uNM mobuneH TenedoH) € 3aabikeHue Ha KnueHta n baHkata He Hocu
OTrOBOPHOCT, B C/lyyain Yye B pe3ynTaT Ha HeM3MbJ/IHEHVE Ha TOBa 3aAb/IXEHWNE, Te 6baaT NU3non3BaHn oT TPeTU
nvua.
un.99 KnueHTLT € ANbXeH fa ocurypsiea No CMeTKUTe CY HEOOXOAMMUSA aBoap 3a NMOKpYBaHE Ha Ob/IXUMUTE
KbM baHkaTa Takcm 1 KOMMCMOHHU 3@ N3BbPLLEHUTE onepauun.
un.100 KnveHTsbT € pnbXeH Aa cnegyu 3a noctbnuna ot baHkata obpatHa wH$opmauusi OTHOCHO
CbCTOSIHMETO Ha HapedeHW OT Hero rno efieKTpoHeH MbT NNawaHus.
un.101 KnueHTsT € anbXeH NMCMeHO Aa yBeAoMu He3abaBHO baHkaTta 3a BCMYKM HAcTbNUAWM MPOMEHU B
npaBHUS CTaTyT M nvuaTta, KOUTO uMaT nNpaBo Aa ro npeacrasnasart. /1o yegomsBaHeTo 1, NpomsiHaTta B
obcTosiTenctBata Hama OeNCTBUE MO OTHOLIeHVWe Ha baHkaTta, makap M obcTosiTesnicTBata Aa nognexar Ha
BNMCBaHe WM oOrnoBecTsBaHe B NybnuyeH pernctbp. Mpu HacTbnBaHe Ha TakaBa MpOMsiHA ce Mpwusara
npouepypara no 4n. 13, an. 4.
yn.102 KnmeHTbT € ATbXeH NucMeHo fa yBeaomu baHkarta 3a HepaspelueHn onepauumn Ypes efiekKTpoHHUTE
KaHanu 6e3 HeoCHOBaTesIHO 3abaBsiHe, Crie KaTo € Y3Har 3a TsX, HO He Mo-KbCHO OT 2 (ABa) MeceLia oT gaTaTta
Ha 3agb/KaBaHe Ha cmeTKaTa My.
un.103 C nopaBaHe Ha WckaHeTto KnueHTbT geknapupa, ye ¢ m3non3sBaHeto Ha OCK [dupekt Hama Aaa
HapyllaBa BaslyTHUSI pexum Ha Penyb6nuka bbrarapus, Kakto M 3akOHOAATeNCTBOTO Ha Bbnrapus n gpyru
CTpaHW, CBbP3aHO C MEpKUTE CpeLly M3nMpaHe Ha napu U mepkute cpelly $prHaHCMpPaHETO Ha TEPOPM3BM.

XVI. TlpaBsa u 3apbnxeHuns Ha banka [CK

un.104 (1) baHkata mMoxXxe Ja OTHeMe BpeMEeHHO WM MOCTOSIHHO [0CTbMNa A0 YacT WM BCUYKWU YCIyri,
n3BbpLusaHn Yype3 OCK Oupekr:

1) Ha noTpebuTen, KOMTO C AOENCTBUSITa CM HapyllaBa M3UCKBaAHMATA Ha [OeNCTBaLLMTE HOPMATMBHU

aKToBe, Ha Hactoswmte OOWM ycrnoBusi, He cna3Ba PbkoBoacTBata 3a paboTa CbC CbOTBETHUTE

€NeKTPOHHW KaHanu, 3acTpallaBa CUrypHocTTa v npaBunHoTo pyHkumoHupaHe Ha OCK dupekT;
2) no 06eKTUBHN NPUYMHU CBbP3aHN CbC CUIYPHOCTTa Ha A0CTbMNa UM KOraTto MMa CbMHEHUS, Ye ycnyrute
[OCTbMNHW HA K/MEeHTa ce Nnon3BaT OT TPEeTo Nimue.

3) ynotpeba Ha eneKkTpOHHUTE KaHanu ¢ Luen n3mama;

4) 3HauuTeNIHO HapacHan puck KnveHTbT Aa He e B CbCTOsIHME @ M3Mb/HU 3adb/iXeHWe 3a MnnalliaHe,
KOraTto TakoBa € Bb3HMKHAsO0 BbB Bpb3Ka C MNOMI3BaHUTE YCIYyry Ype3 enekKTpoHHUTE KaHanw.

(2) B cnyyaute no un.104, an. 1 Npv Bb3MOXHOCT Mpeoy OTHEMaHeTO Ha [O0CTbMa WM Hal-KbCHO
HerocpencTBeHo cnep ToBa, baHkaTta nH$OpMUpa KNnMeHTa 3a OTHEMAHETO Ha AOCTbMNa U 3a NPUYMHATE, KOUTO
Ca ro HanmoXwsu, OCBeH ako [aBaHETO Ha TakaBa MH$opMaums He e MO3BOSIEHO Mopaau CboOpaXeHus 3a
CUTYpHOCT WK C Orflep, cra3BaHeTo Ha HOPMaTMBHU U3UCKBaHWS, NpensTCcTBaLLM MHPOPMMpaHETO Ha KIIMEeHTa.

(3) baHkaTa Bb3CTaHOBsIBa C/ly>)X€6HO OTHET OOCTbM Mo an. 1, cnef Kato NpUYUHUTE 3a OTHEMaHeTo Ha
[OoCTbMa oTnagHar.
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un.105 (1) baHkaTta uma npaBo Aa npekpaTy eQHOCTpaHHO aocTbna Ao ACK [upekT B nocoyeHuTe no-gosny
cnyyaw, 3a koeTo yBegomsiBa Knvenra:
1) KnneHTbT 3akpue cmeTkute ¢ B baHkara;
2) KnueHTbT B Npoab/iXeHne Ha ABa NnociiefoBaTeslHu Mecela He € OCUrypun no cmeTtkarta Cu CpefacTBa
3a NOKpMBaHe Ha TakcaTta 3a Mece4Ho 06CnyXBaHe;

3) Mo uckaHe Ha KOMMETEHTHY AbpXXaBHY OpraHu

(2) B cnyyaute no an.1 KnneHTsbT He ce 0cBoGOXAaBa OT 3annallaHe Ha Ob/HKUMUTE Takeu U KOMUCUOHW
3a nepropaa oo npekpartsBaHe Ha [0CTbMa.

XVII. OtroBopHocCTU

uyn.106 (1) baHkaTta He HOCK OTrOBOPHOCT 3@ HEU3Mb/IHEHMETO WM HETOYHOTO W3MbJ/IHEHME Ha MnaTexHa
ornepauus npu HETOYHOCT Ha nocovyeHus OT KnveHTa B nnatexHoTo HapexpaaHe IBAN Ha cmeTkata Ha
nonyyarens.

(2) baHkaTa e AnbXHa B paMKUTE Ha Ob/XMMAaTa rpuxa fa nosioXu ycunus 3a Bb3CTaHOBsIBaHE Ha
cymara ro nnarexHarta onepauyis no asn. 1, 3a Koeto KfmeHTbT Ab/IXKM Takca, CbriacHo Tapudarta Ha baHkaTa,
JencrBalla KbM gaTtarta Ha Bb3CTaHOBsIBaHe Ha cpefcraaTa.
un.107 HapexpaHusita, nony4yasaHu ot baHkaTa upe3 ACK [dupekT, ce cmaTaT BMHarn 3a BanugHu noanucaHn
nucmeHn nsseneHns Ha KnveHTa, kato baHkaTta He OTroBaps 3a Bpeau M NpoMycHaTy Nonsu, NponsTuyaLlm ot
TAX.
uyn.108 (1) Cnep nonyyaBaHe Ha [ocTbn A0 ycnyruTe, BktoveHn B OCK Ounpext, KnneHTbT oTroBaps 3a u e
00Bbp3aH OT BCMYKW OENCTBUS, V3BbPLUEHN Ype3 efleKTPOHHUTE KaHanu OT HeroBo MMe, Bb3 OCHOBA Ha
vaeHTndmrKaumaTa NnocpeacTtBoM npenocTaBeHMTe OT OaHKaTa TEXHUYECKU CpeacTBa, NMpeaocTaBsHM upes

€NeKTpOHHUTE KaHanu, Ha 6a3ata Ha MosIoXUTeNHa eNeKTpoHHa naeHTUdMKaums.

(2) B o6xBaTta Ha OTFOBOPHOCTTA MO NpeAxoaHaTa anuHesi ce BKIKOYBAT U AeNCTBUNTA, U3BbPLUBAHM OT
noTpeduTennTe 1 B yCJI0BUATA Ha NpeaocTaBeHn o6eanHeH OOCTbI Mo CMUCb/Ia Ha 4. 8, an. 5 u an. 6.

(3) banka 1CK He HOCM OTrOBOPHOCT 3a KakBMTO 1 Aa € Bpeau W NponycHaTy Nonsu, NpUYMHEHN Ha
KNMeHTa OT AeNCTBUS Ha NOTpebGuTen B pe3ynTaT Ha NpefocTaBeHus Ha MoCnefHUs U MON3BaHUs OT Hero
obeanHeH [OCTbN Ype3 eqHOBPEMEHEH BXOM, A0 CMETKUTE Ha pasfinyHu Gr3HeC KIIMEHTN CbrnacHo un. 8, an.
5w an. 6.

un.109 baHkaTa He HOCM OTFrOBOPHOCT 3a KakBUTO U Aa Owno nocneavuy, Bb3HWKHAMM OT TPELIHO unn
HETOYHO NoJaAeHo HapeXxaaHe.

un.110 baHkaTa He HOCW OTrOBOPHOCT 3a Bpeau M MpOMycHaTV Mon3v B pe3ynTaT Ha WM BbB Bpb3ka C
HETOYHOCTM WM TPpelwkn Npu npefaBaHeTo Ha uH$opmauumsTa, TexHMYecku npobremy, Kakto U npu
¢opcmaxopHu obcTosTencrea.

un.111 (1) baHkaTa oTroBaps 3a HepaspeLleHN U HETOYHO U3Mb/IHEHWN MaTeXHU orepauun, ako e 6una
yBejoMeHa 3a Tax 6e3 HeocHoBaTenHO 3abaBsHe crief y3HaBaHe 3a onepauusaTa ot KnveHTa, HO [0 M3TUYaHe
Ha 2 (mBa) Meceua OT fatata Ha 3adb/kaBaHe Ha cmeTtkata Mmy. Cmsta ce, ye KnueHTbT e y3Han 3a
HepaspelleHaTa UM HeTOYHO U3MbJiHEHa onepauus, HapegeHa ype3 [CK [dupekT, Hali-kbCHO C MosyyaBaHe
Ha uHdopmMaLmaTa 3a HaNMYHOCTTa 1 M3BbPLUEHUTE OMepaLyy No CbOTBETHAaTa CMETKA, KakTo € MOCOYEHO B
un.85 ot HacTosawwmTe O6LLM yCroBuUS.

(2) baHkaTta He HOCV OTFOBOPHOCT 3@ Hepa3peLLeHW UM HETOYHO M3MbJIHEHW MIaTeXHW onepauuun no
TO3U pasfen, koraTo He e nosy4yuna ysegomseHuve no an.1 B npeaBuaeHUTe CPOKOBe.
un.112 (1) B cnyyam Ha HepaspelueHa onepauusi, HapegeHa upe3 JCK [lnpekt, n Korato He ca Hanuvue
OCHOBATeNHN CbMHEHWSi Ye K/MEeHTbT e pencrsan 4pe3 u3mama, baHkata Bb3ctaHoBfBa Ha KnwueHta
CTOMHOCTTa Ha HepaspelleHaTa onepauusi 1, Korato e Heo6xoAMMO Bb3CTaHOBsIBA cMeTkata Ha KnueHta B
CbCTOSIHMETO, B KOeTo Ta OuM ce Hamupana npeav W3Mb/AHEHWETO Ha onepauusTa, B HOPMaTMBHO
onpepeneHyTe CPOKOBE 3a TOBaA.

(2) Pasnopepn6ata Ha an. 1 He ce npwnara U KnneHTbT MoHacs BCUMYKWM 3arybu, CBbp3aHu ¢
HepaspeLleHn onepauun, NpousTUYaLLM OT HeNpaBoOMepHO M3Mnon3BaHe Ha gocrbna oo ACK OupexT, .

(3) KnueHTbT noHacs BcuMuku 3arybu, Hes3aBUCMMO OT pasmepa WM, CBbp3aHW C HepaspelueHu
onepauun, HapegeHn yYpe3 OCK JupekT, ako rv e npuunHnA Ypes nsmama uim ¢ HensMmbiHEHNETO Ha eaHo
UM noseYye OT 3aabJXeHVsATa ¢ o Te3n O6LY ycroBus.

(4) o n3tnyaHe Ha cpoka no un.91, kakTo 1 B cyyan, Yye He e 6una ysegomeHa ot KnvneHra no pega
Ha un.102 ot HacTosimTe O6LUKM ycnoBus baHkaTta He HOCKM OTFOBOPHOCT 3@ MMYLLLECTBEHN Bpeay, HacTbnum
3a KnueHra B pesyntaT oT HenpaBOMepHO MOM3BaHe Ha eNeKkTPOHHUTE KaHanw.

un.113 baHkaTa He HOCW OTFOBOPHOCT, ako B pe3ynTaT Ha HamnpaBeHO YCTHO WAM MUCMEHO HEeBSIPHO
yBefloM/ieHMe OT cTpaHa Ha Knuenta, Motpebutenute wnu tpetn nuua no TenedoH, ¢akc nnm e-mail 3a
HernpaBOMepHO Mo/n3BaHe Ha AOCTbNUTe OO0 eneKTpOHHM KaHanu, baHkata e npeanpuena Heob6xogumuTte
MepKM B 3alumTa Ha KnuneHTa, 1 TOBa e J0BEeNO A0 Hen3Mb/IHEeHNe Ha HapexaaHusa Ha KnueHrTa.

un.114 baHkaTa HOCV OTTOBOPHOCT 3@ HEM3Mb/IHEHA UM HETOYHO U3MbJIHEHA OnepaLus, KoraTo nnaTeXxHoTo
HapexpaaHe e rnopafeHoO OT K/MeHTa KaTo nnarew, Mo ornepauuvsTa, caMo ako ce Aokaxe, ye baHkata He e
u3npatuna npeeBofa KbM CbOTBETHaTa MiaTexHa cucrema B CbOTBETCTBME C MNIATEXHOTO HapexjaHe Ha
knveHTa. baHkaTta HAMa pa HOCK [okasaTesnicTBeHaTa TeXecT OTHOCHO ¢akTa Ha nosiyyaBaHe Ha cymata no
nnatexHara ornepauus OT AO0CTaByYMKa Ha NiaTeXxHW yCyri Ha nony4yarens.
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un.115 (1) baHkaTta HOCK OTFOBOPHOCT 3@ CbOpaHMTE TakCU U KOMUCMOHU U HaYMCIIeHUTe NMXBU B pe3ynTaTt oT
HEN3Mb/IHEHW UM HETOYHO U3NMbJSIHEHU onepauuy, HapeaeHu vype3 OCK OupekT, 3a kouto baHkaTta oTroBaps
cbrnacHo 4n.114.

(2) Mpn HeM3MbAHEHM WM HETOYHO U3MbSHeHW oT baHkaTta onepauun KnveHTbT MMa MpaBo U Ha
obesLLeTeHVe A0 MbiHWS pa3mMep Ha NpeTbprieHNTe 0T HEro Bpeauy CbracHo 6brapckoTo 3aKkoHoAaTesNcTBO.
un.116 OTroBOpHOCTTa, NpeaBuaeHa B TO3M pasfef, He Cce HOCKM B C/lydauTe Ha W3BbHpeoHU W
HenpeaBuaeHu o6CTosTeNICTBA U3BbH KOHTPOMa Ha CTpaHaTa, N030BaBalla Ce Ha CblLUEeCTBYBaHETO Ha TakuBa
obcTosTeNcTBa, NocneamUmTe 0T KOUTO Hen3beXHo 6rxa HaCcTbNUAW BbIPEKM NMOMOXEHUTE YCUNNUS 3a TAXHOTO
npepoTBpaTaBaHe, KakTo M B cfyyauTe, korato baHkata e pencrBana B M3MbJIHEHWE Ha HOPMATMBHO
yCTaHOBEHO 3aabiKeHWe criopef, 6bNrapckoTo 3aKOHOAATENCTBO UM 3aKOHOAATeNICTBOTO Ha EBponerickus
Cblo3.
un.117 (1) baHkaTa He HOCM OTrOBOPHOCT B Cilyyall Ha HeOCHOBaTeNeH OTKa3 Ha TpeTu nuua Aa npuemar
HapepeHu ype3 [CK [Oupekt onepauun wunuv, ako nHuummpado ot Knuenta nnawade ype3 ACK AdupekT He
Moxe ha 6bJe M3BbpLUEHO MO TeXHUYECKM, KOMYHUKALMOHHW WM APYrY MpUYMHU U3BLH KOHTpOsa Ha
baHkara.

(2) Mpun ocnopBaHe OT KnneHTa Ha nawaHMa Ha 3aab/IXEHNS 3@ MOM3BaHM KOMYHaNHW yCnyrn ypes
OCK [Owupekt, baHkata npegoctaBa Ha KnveHTa HeobGXoaMmute OaHHM 3a MalWl@HETo, ako TakoBa €
ocblecTBeHO. baHkaTa He HOCU OTrOBOPHOCT NP FPeLLHO NocoYeH aboHaTeH HOMep Npu MnallaHe Ha TakuBa
3aa0bJKEeHNS.

(3) baHkaTa He e cTpaHa B OTHoLWleHUsITa Mexay KnueHTta v Tbprosuy, BK/IOYUTENHO N [OCTaBYMLM Ha
KOMyHarsHu ycnyru, npyn n3BbpLuBaHe Ha nnartexdHu onepaunn ype3 JCK AupekT 1 He oTroBaps 3a kayecrBaTta
Ha npensaraHUTe OT TbproBeua CTOKU M/UNKW YCNyrK, KakTo M 3a eBeHTyaslHW CropoBe, Bb3HMKHANM MeXxay
Tbproseua v KnveHrta no 1o3u nosog.
un.118 baHkaTa He HOCWU OTFOBOPHOCT, B cilyyain Ye KNMeHTbT HAMa HeOOX0AMMUTE JIMLLEH3U 3a MOoJI3BaHe Ha
apyrute codTyepHu NpoaykTv, Heobxoaumu 3a pabota ¢ VIHTepHeT GaHKMpaHe Unu CbC creunannsmpaHus
codptyep 3a PC 6GaHkupaHe. ToBa BK/OYBa M CllyyauTe, MNPy KOWUTO KJIMEHTBT M3MOM3Ba HeuuEeH3npaH
codTyep, TbA KaTo ToBa Cb3faBa MpenrocraBka 3a 3apasfBaHe Ha KOMIMIOTbPHOTO My o6opydBaHe CbC
3Mn0BpeaeH Ko,
un.119 baHkata He HOCM OTrOBOPHOCT 3a MnpeTbprieHn Bpeau oT KnueHta vnwm Tpetu nuua B pesynrar oT
HeM3Mb/IHEHVE Ha onepauun Nnopaay Hemb/IHOTM, HETOYHOCTU W TpELUKM NMpu nodaBaHe Ha MH$OpMaUUATa,
BK/IIOUMTESIHO B pe3ynTtaT Ha 3abaBAHe Ha MnalWlaHeTo OO0 TAXHOTO OTCTpaHABaHe, KakTo U nopagu
HeHaBpeMeHHO MpefcTaBsHe Ha u3uckaHute cbrnacHo Paspgen VIII peknapauuuv n OOKYMEHTW, TEXHUYECKU
nedekTn n cmyLeHns Mo NMHUATA, APYrY TeEXHNUYECKM Npobriemn, KakTo 1 npy ¢popcMmaxxopHM 0BGCTOATENCTBA,
OCBEH B C/lyyauTe, KOrato BpeamTe Ca HacTbNUAM MOpagv YMUCHS uUnu rpyba HeOGpexXHOCT OT cTpaHa Ha
baHkara.
4n.120 (1) KnneHTbT e OTrOBOPEH 3a BCUYKU 3afb/IKEHMs], MpoM3TMYaLLmM oT nsnonssaHeto Ha [ CK [upekT, n

OTroBaps 3a BCUYKU Bpeau, NpUYNHEHU OT HeNpaBuHOTO usnon3sade Ha JCK OupekT.
(2) Npu HemsMbNHEHVEe Ha 3agbiXeHusTa cM kbM baHkaTa BbB Bpb3ka ¢ nonssaHeto Ha ACK OupekT,
KnneHTbT He MOXe fa NpaBuv Bb3paXKeHUs, OCHOBAHU Ha OTHOLLEHUATa My € TPeTU nvua.

XVIIl. MpomeHun B O6wWMTE YyCnoBus

un.121 (1) baHkaTa yBeioMsiBa KNIMEHTUTE 3@ NPOMeHN B HactosilmTe O6LM YCrOBUS, BKJIIOYUTENHO U BbB
Bpb3ka C NpefoCTaBsHUTE MaTeXHW YCyry, KakTo M 3a [ataTta, Ha KosiTo NpomMeHWTe Bnv3at B cuna, 6e3
npefBapuTeNnHO yBeooOMIIEHME, Ype3 CbOOLLLEHMS Ha OMpeerneHm 3a ToBa MecTa B 6aHKOBUTE CarloHU, KakTo 1
ype3 nybnvkyBaHeTO Ha NMpomeHute B WIHTepHeT cTpaHuuata Ha baHkarta. MpomeHeHuTe O6LuTe ycnoBus
KnveHTbT MOXe fia Monyyr nNpuv NouckBaHe Ha XapTveH Hocuten B oduc Ha baHkara.

(2) Ako He npuema npomeHute B O6LLMTE YCNOBUS, KIIMEHTBT MMa MpaBo Oa Mnpekpaty He3abaBHO
noroBopa. baHkata cunTa, Ye KNMEeHTLT e npuen npomeHute B OBLLMTE YCIOBUS, ako He sl € YBeJOMUJ1, Ye He
npuema tesm rnpomeHu N npekpartasa Aorosopa.

(3) Ako knveHTbT yBegomu baHkata, 4Ye He npuema npomeHute B O6WMTE YCOBUS, TOBa
yBe[JOM/IeHMe Ce cuMTa 3a M3sIB/ieHVe 3a npekpaTsBaHe Ha [OroBopa 6e3 KMEHTLT Aa HOCKM OTFOBOPHOCT 3a
pa3HockM 1 06e3LLeTeHNs BbB Bpb3ka C NMpeKpaTsaBaHeTo.

(4) Korato baHkata pasiwupsiBa ob6xBaTta Ha ycnyrute, KOMTO MoraT fa ce usnonseat Ype3 CK OupexT,
Ce CYUTA, Ye KNMEHTHLT € M3sBUN Cbrflacue ¢ TOBa, Korato, ako € Heo6xoavMo, 3asBuY ycnyrata B nofenieHne Ha
baHkaTa nnn ypes TexHUYeCcKU CpeacTBa 3a KOMYHMKALWS, KakTO W KaTo M3MoJi3Ba HoOBaTa ycnyra 3a Mbpsu
MbT.

(5) baHkata He yBepomsBa KnueHTa 3a mpomeHu, npencraBfsiBally pasillvpsiBaHe Ha obOxBaTa Ha
npenocTaBeHUTe YCnyry, NpoMeHW, KOUTO ca no-6naronpustHyM 3a KnueHTa, KakTo M Bb3npou3sBexpaliu
NpoOMeHn B HOPMATNBHU aKTOBeE.
un.122 baHkaTa uMma MpaBO MO BCSAKO BpemMe [fa YyBenvyaBa WM fga HamansBa obxBaTa Ha ycnyrure,
npepsiaraHyn ypes enekTpoHHWTE KaHanu, Kakto M Aa BKoYBa WM U3KIIOYBA OTAENHU BMOOBE CMETKN Ha
KnueHta OoT poctbn o oTpanevyeHo 6aHKOBO 06CNyXBaHe, Oa MpPOMeHs TexHu4yeckata npoueaypa 3a
HapexaaHe Ha 06aHKOBM onepauuy 4pe3 eneKTpPOHHWUTE KaHanu, B C/yyauTe Ha HOBOBbBEAEHUs B TSX,
3aKOHOBW W3MeHeHNs], pelleHns Ha opraHuTe 3a yrpasneHue Ha baHkaTta unu ot cbobpaxeHus 3a CUrypHOCT,
6e3 npeamseectue. baHkata He Abxu obe3leTeHe 3@ Bb3HMKHaNM B crieAcTBMe Ha ToBa Bpeau 3a KnueHra.
BbaHkaTa yBepgoOMsiBa K/IMEHTUTE 3@ HACTbNWAMTE MPOMEHWN CbC CbOOLLEeHMsI B 6aHKOBUTE canoHn w/wunu
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nyénukauum B MHTEpHET cTpaHuLuaTa cu, Ype3 moaynute 3a ViHTepHeT 6aHkupaHe 1 PC 6aHkupaHe wunu opyr
noaxoasLy, HauvH.

XIX. Cpok Ha pencrBue u nNpekparsBaHe

un.123 [oroBopbT 3a Non3BaHe Ha ycnyruTe, 4ocrbnHy Ype3 [CK [MpekT, ce ckntoyBa 3a HeonpeneneH cpok

1 ce npekparssa:

4) B cnyyaute no un.121 an. 3 ot Te3m O6LLM ycnoBus.

5) EQHOCTpaHHO OT KJIMeHTa B AeHsl Ha nosiyyaBaHe Ha ,MckaHe 3a gocrbn/npomsHa Ha pocrbn go JCK
Oupekt” nnn ,MckaHe 3a gocton go OCK [upekT 3a 6GU3HEC KIMEHTU C MbBKaBW NMpaea” CcbC 3asBEHO
KenaHuve 3a rnpekparsaBaHe Ha O0cCTbna

6) EnHocTtpaHHo ot baHkara:

a/ ¢ ABymece4yHOo NUCMeHo npeam3BecTue;

6/ 6e3 npepusBecTVe MpU HeM3MbJIHEHVE Ha 3aAbiikeHUsTa Mo Hacroswwmte O6LWM ycnoBust OT
cTpaHa Ha KnueHra;

B/ 6e3 npeauM3BecTve Npu 3aKprBaHe Ha CMETKUTE, JOCTbMHU B €/IeKTPOHHUTE KaHanw.

7) Mpn oTKpMBaHe Ha MNpPOM3BOACTBO MO NMKBMAALMS WM MPOU3BOACTBO MO HECHCTOSTENHOCT Ha
KnueHTa.

8) B opyru cnyyaun, npeaBuaeHn B 3aKkOHa UM BbB BbTPELLHU akToBe Ha baHkaTa.

uyn.124 (1) C npekpaTsBaHETO Ha AOroBopa NpaBOTO Ha KAMEHTa 3a Mofi3BaHe Ha efeKTPOHHUTE KaHanu ce

npekparsiBa, a BCUYKW B3emMaHusl Ha baHkaTa no JoroBopa, ako uma Takusa, cTaBaT M3VCKyeMu.
(2) KnueHTbT OTroBapsi 3a BCMYKM W3BbpLUEHWN Mpeau MnpekpaTaBaHeTO Ha [oroBopa ornepaumn m
npounsTMyaLumMTe oT TAX 3a4bIDKEHNS.

XX. Pep 3a npaBHa 3awmra

XXI.

XXIL.

un.125 (1) baHkara pasrnexpga nocTbnuaM Bb3paXeHns M MOBAWUIHATA CNOPOBE OT K/MEHTa BbB Bpb3ka C
npenocTaBsHETO Ha MaTeXxHW yciyru 1 ro yBefomsiBa 3a pelLleHNeTo cvM B cpok oT 15 paboTHU OHW oT
rnoJaBaHETO NM.

(2) Ako baHkaTta He ce npowv3Hece B cpoka no an. (1) an pelleHVeTo N He yA0BeTBOPsBa K/IMEHTa,

TOM MOXe ja OTHece criopa 3a pasrnexpaaHe oT lNomuputenHata KOMWCUSA 3@ NAaTeXHU CrOpoBe KbM
KomucumsaTa 3a 3alimta Ha noTpedutenure.
un.126 (1) 3a BCcUYKM BBMPOCK, HeypedeHU ¢ HactoswmTe OOLWLM ycnoBusi, ce Mpunarat Aencreawyurte
[OroBOpHU OTHOLLIEHMA Mexay baHkaTa v knneHTa 3a non3BaHe Ha Apyrv NpoayKTn

(2) Npunoxumo kbM WckaHusTa 1 Tesn O6LWM yCNoBUsS € OTHOCMMOTO GbNrapcko 6aHKOBO U 06LLLO
3akoHopartencrso. CnopoBe BbB Bpb3Ka C Tb/IKYBAHETO W MpusiaraHeTo MM Ce paspellaBat OKOH4YaTesIHoO oT
KOMMNETEHTHUA 6bArapcku Cb.

Opyru yroBopku

uyn.127 (1) Hacroswwmte O6WM ycrnoBus ca W3roTBEHM Ha OCHOBAHWME N B CbOTBETCTBME CbC 3akoHa 3a
nnaTtexHuTe yciyrn n nnartexdHure cuctemu, Hapea6a Ne 3 Ha BHB 3a ycnoBuaTa 1 peda 3a OTKpMBaHe Ha
nnaTexHu CMeTKU, 3a U3MbJ/IHEHME Ha MNaTeXHU ornepauym 1 3a MU3MNon3BaHe Ha NIaTeXHU UHCTPYMEHTU U
Opyrn OTHOCUMU HOPMAaTUBHU aKTOBe.

(2) Ha ocHoBaHue un. 46, an. 5 ot 3MYINC cTtpaHuTe yroeapsaT, Ye B OTHOLUEHMsITA MM HSIMa fOa ce
npunara 4n. 62, an. 1, kato npomeHn B [JoroBopa n HactosmTe O6LUM YCIIOBMS Ce M3BLPLUBAT CbrlacHO
npegsuaeHoto B Pasgen XVII.

(3) Ha ocHoBaHue un.67, an. 4 ot 3MYINC cTpaHuTe yroBapsT, Ye B OTHOLUEHMsITa UM HsiMa Aa ce
npunarar 4n. 68, an. 1, cpokbT no Yn. 77, an. 1, 4n. 78, un. 80, un. 82, an. 2 n an. 3 n un. 91, Kkaro ce npunara
CbOTBETHO MNpenBMAEeHOTO B HacToswuTe O6LLM YCNOBYS 1 B OrOBOPa, KbM KOWTO Ca HepasfernHa 4acT.
un.128 O6paboTBaHETO Ha JIMYHW JaHHW 3a LiefiTe Ha aBTOMaTUYHUA o6MeH Ha ¢uHaHcoBa UHGOpMaLs B
obnactta Ha JaHbYHOTO obnaraHe cbrnacHo [daHbYHO-OCUMIypUTENHUS MNpoLecyaneH KoAekC Ce M3BbpLUBa
ypes3 aBTOMaTU4HM CpeacTBa npu cnasBaHe Ha lNpaBoTo Ha EBponenckns cbio3, 3akoHa 3a 3alumTa Ha NnYHUTe
OaHHW 1 Ha MeXJyHapoaHuTe aorosopu, no kouto Penybnuvka bonrapus e ctpaHa. C ornep usnbiiHeHWE Ha
HOpPMAaTMBHO YCTaHOBEHUTE CW 3agbiikeHus, baHkata npwunara npouenypy 3a KOMMJIEKCHa MnpoBepka Ha
KIIMEHTWTE, KaTo B AOMb/IHEHUE NpefocTaBsa UHGopMaums Ha HaumoHanHa areHums no npvxoauTe.

MpexoaHu 1 3aknoynUTenHU pasnopenbu

§ 1. Pasnopepn6ara Ha 4n.83 BbB Bpb3Ka CbC CK/IOYBAHE Ha BanyTHW CAENKW, ce npunara, CYHUTaHo B cuna ot
1.04.2020 .

§ 2. B pesyntaT Ha BnuBaHeTo Ha ,Ekcnpec6bank” AL B ,banka OACK" AL, ,baHka ACK” AL craBa
npaBonpuemHuKk Ha ,EkcripecbaHk” ALl, B TOBa YMC/IO U CTpaHa Mo BCUYKW [OrOBOPW 3a NpefocTaBsiHE Ha
OOCTbN [0 eNeKTPOHHM KaHanu Ha KOpropaTUBHWU KIMEHTW, NO KOUTO Mpean BfMBAHETO CTpaHa e 6una
ExcnpecbaHk. Kato nocneauua ot ToBa NpaBonpremMcTBo, HacTosawmte O6LLM YyCNoBus ca NPUIOXMMA U Mo
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BCMYKM [0OrOBOpM 3@ MpefocTaBsHE Ha [OCTbM [0 eNleKTPOHHM KaHanu Ha KOpNopaTUBHU KIMEHTH,
ckntoyenn ¢ EkcnpecbaHk” ALl 1O MOMeEHTa Ha B/IMBAHETO.

§ 3. Hacrosiwmte O6wWwM ycnoBus ce npunarat cnpsamo 6usHec knveHTute Ha ,Ekcnpecbank” ALl, EUK
813071350, oT partata Ha OCblLleCTBeHOTO BnmnBaHe Ha ,EkcnpecbaHk” ALl B ,baHka CK” A[l, oT kosiTo pata
~baHka [ICK" ALl e npaBonpueMHuk Ha ,EkcnpecbaHk” Al, B TOBa 4MC/I0 1 CTpaHa No BCUYKM JOroOBOpU 3a
npepocTaBsHe Ha A0CTbMN A0 eNeKTPOHHN KaHanu Ha KOpropaTMBHU KIIMEHTU.

§ 4. C ornep, NOCOYEHOTO B § 3, cuMTaHO OT partata Ha onepaTuMBHO BNMBaHe, Hactoswmte O6LW yCroBus
3ameHaT paspenu B. ViHTepHeT 6aHkupaHe SOGECASHNET, I'. SMS 6aHkupaHe Bank On SMS Business, [.1.
MHTepHeT 6aHkupaHe BankOnWeb”, [.2. ,ViHTepHeT 6aHkupaHe BankOnWeb Pro” n [A.3. ,BankOnWeb
Mobile — mMo6unHo npunoxeHue 3a MHTepHeT GaHkupaHe” oT O6wwuTe ycnoBusi ,EkcnpecbaHk” Al 3a
6aHKOBM CMeTKM M MaTeXHW YCnyrn 3a KOpriopaTvBHM KJIMEHTW, KakTo M BCUYKWM Apyrn pasnopenbu ot
noco4yeHnte O6LWYM ycnoBusa Ha ,Ekcnpec6ank” A[l, nmaluy OoTHOLIEeHWE KbM ckitoueHuTe oT ,EkcnpecbaHk”
Al porosopu 3a NpepocTaBsiHe Ha AOCTbIN [0 eNIeKTPOHHY KaHany Ha 6r3Hec KNMeHT [0 BVBaHETO.

§ 4. CynTaHo OT parara Ha onepaTMBHO BfIMIBaHe:

1. nonsBaHata OT KoprnopaTMBHUTE knvMeHTM Ha ,Ekcnpecbank” A[l ycnyra 3a otganedyeH [ocTbi [0
CMeTKUTe 3a MofaBaHe Ha MnaTeXxHW AOKYMeHTV M noslyyaBaHe Ha MHbopmauus B efnlekKTpoHHa dopma
BankOn Web/ BankOn Web Pro ce 3ameHsi oT npepocraBsHarta ot ,baHka OCK” ALl ycnyra 3a [octen Oo
enekTpoHHN kaHanu JCK [upekT, upe3 KOSITO ce ocurypsiBa oTpaneyeH OOCTbN A0 MOM3BaHW OT GU3Hec
K/IMeHTUTe 6aHKOBW NPOAYKTW W YCIyrW, BKM. 3@ M3BbpLUBAHE Ha CrpaBky, efleKTPOHHO HapexjaHe Ha
nnaTexHy onepaumMu 1 MOANUCBAHE Ha [APYrY eNeKTPOHHU [OKYMeHTU Cbobpa3HO mMpaBaTa, KOUTo
K/IMEHTUTE ca MManu B MHTepHeT 6aHkupaHeTo BankOn Web/ BankOn Web Pro.

2. nonsBaHaTta OT KOpriopaTvBHUTE KiveHTW Ha ,EkcnpecbaHk” ALl ycnyra baHkupaHe 4ype3 MOGWMIHO
npunoxeHve BankOnWeb Mobile ce 3ameHs ot npepocraBsHata ot ,baHka ACK” AL ycnyra 3a 6usHec
KnveHTV baHkypaHe Ype3 MobunHo npunoxeHue DSK Business.

3. nonsBaHata OT KOpropaTuBHUTE KkveHTM Ha ,ExcnpecbaHk” ALl ycnyra WHTepHeT 6aHkupaHe
SOGECASHNET ce 3ameHs oT npepocraBsHarta ot ,banka CK” ALl ycnyra 3a 6usHec knueHtn PC (Personal
Computer) 6aHKrpaHe - enekTpoHHO 6aHKMpaHe Ypes crneunanmsnpad codtyep (MynTukelw).

4. nonsBaHata OT KOpropaTuBHWUTe knueHTN Ha ,Ekcnpecbank” ALl ycnyra SMS 6aHkupaHe Bank On SMS
Business ce 3ameHs oT npepoctassHuTe oT ,baHka ACK" Al SMS ycnyru 3a 613Hec KnneHTu.
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