D-140-16/05.11.2018
bu3Hec KnneHTn

OBLLUA YCNOBUA 3A NON3BAHE HA YCNYTUTE, AOCTBIMHW YPE3 ENNEKTPOHHUTE KAHAIIN
JACK OUPEKT HA BAHKA JACK 3a 6M3HeC KiueHTn

B cvna o1 26.10.2018 r.

I. UHdopmauwms 3a banka A CK

un.1 (1) , banka ACK” EAJL e TbproBCKO [AOPYXECTBO PerucTtpvpaHo B TbproBCKWMS PErucTbp KbM AreHuus no
BnuceaHusTa ¢ EVMK 121830616, cbc cepanuuie 1 agpec Ha ynpaeneHue rp. Codus, yn. ,Mockoecka” N219, e-mail
call_center@dskbank.bg, Ten: 0700 10 375, daxc: (02) 980 64 77, BIC/SWIFT: STSABGSF.

(2) "baHka A,CK" EAL n3BbpluBa 6aHKOBA AEMHOCT Bb3 OCHOBA HA NNLEH3, 3OaAeH oT bbnrapcka HapoaHa 6aHka Ne b
03, KOITO OCbLLLECTBABA HaA30p BbpXy AENHOCTTA.

(3) O6woTo paboTHO Bpeme ¢ KnueHtn B odpumanHu pabotHu gHu e ot 8:00 go 17:00 vaca.

Il. MNMpeamer

un.2 Hactoawmte O6wm YcnoBums pernameHTmMpaTt oTHoweHnaTa mexay banka [ CK EAJL, HapuyaHa no-HataTbk baHkaTa,
n 6usHec knmeHTa (lOpUAUYECKO uUnNn GU3MYECKO NULE), MOXEenan fAa Mon3ea YCIyrure, WM3BbPLUBAHWU 4Ypes
€NeKTPOHHWTE KaHann Ha baHkaTta, HapuyaH No-HaTaTbk KnueHr.

un.3 YCJ'IyFVITe, OOCTbMNHUN 4Ype3 eNnekKTpoOHHUTE KaHasln, MOoraT Aa Cce non3eaTt oT 6VI3HEC KITMEHTU HA BaHKaTa, KOUTO Ca
perncTpupaHun CbrnacHo 6bArapCcKOTO 3aKOHOAATENCTBO M U3BbPLUBAT CTONAHCKAa Wan gpyra npodecrMoHanHa [efHOCT
Ha 3aKOHHO OCHOBAHME HAa TEPUTOPUATA Ha Peny6n|/|Ka bbnrapus, a CbWwO Taka KPUANYECKN NULE C HECTONAHCKa uen,
6IOJJ,)KETHVI CTPYKTYpU ¥ 06LIJ,ECTBEHVI OopraHM3aunn, Kakto W1 Opyru 6VI3HEC KNNEHTN, KOWUTO WMAT OTKpWUTA
pa3nnawaTenHa cmeTka B baHkarTa.
un.4 (1) 3a pa non3ea yuiyrute Ypes enekTpoHHUTE KaHanu, KIMeHTbT nonbnea ,Mckane 3a gocrbn po ACK OupekT 3a
OU3HEC KIIMEHTU”, CbC CbAbpXKaHue n c])opma onpepenenun ot baHkaTa, kbaeTo onpenens KOM HEroBU CMeTKU Aa 6boat
OOCTbIMHN 4YpE3 OTAENHUTE ENEKTPOHHN KaHaNW, I'IOTPEGVITEJ'IVI CbC CbOTBETHUTE NpaBa, KAKBU yCNyrn xenae aad nons3ea
M XXeNnaHW KaHanu 3a JocTb.

(2) NpuremaneTo Ha HacToawmTe O6LLM YCNOBMA OT KIMEHTA Ype3 NOTBbPXAABaHE HAa TOBA B UCKaHETO, MMa OENCTBUE
Ha CKJIKDYBaHe Ha Aoroeop ¢ baHkara.

ll. O6wM nonoxeHms

un.5 Ypes enekTpoOHHWUTE KaHaau 3@ W3BbPLIBAHE Ha yC/ayrn, HapmyaHu no-Hatatbk u camo ACK Owmpekt, baHkata
ocurypsiea Ha KnneHTa TexHu4ecKa Bb3MOXHOCT:

e OTAANeYeHo pa nopgaea Ao baHkata HapexaaHWA 3@ V3BbPLUBAHE OT HEMOBO MME Ha MNaTeXHW onepauvn B
fleBa 1 BanyTa;

e [1a NOAaBa Aekapaumu 3a Cy4aunTe, B KOUTO 3@ AABAHE Ha MIAaTEXHO HapexgaHe TOBa C& M3MNCKBA OT 3aKOHa;

e [a N0ONy4YaBa M3BMIEYEHNSA 338 CbCTOSIHMETO 1 ABMKEHWETO N0 GAHKOBUTE CMETKM, [0 KOMTO MMa AOCTbI;

e  TeKyll A0CTbM A0 aKkTyanHa uHgopmaumsa, nogabpxaHa oT baHkara;

un.6 EnekTpoHHMTE KaHanu 3a N3BbpLUBAHE Ha YCIyrn Ca:

1) Call Center;

2) WHTepHeT 6aHKUPAHE — MHCTPYMEHT 3@ U3BbPLUBAHE HA CMPABKU U HapeXOaHe Ha NJaTexXHU onepauun Ypes
WHTepHet. Yaiyrnte B MHTepHeT 6aHKMpaHeTo ce nosi3eat 4pe3 www.dskdirect.bg w npunoxeHnetro 3a
MobunHu yctporctea DSK Business npw cnasBaHe Ha Hactoawmte O6um ycrioBus 1 CbOTBETHOTO PbKOBOACTRO.

3) baHkupaHe upe3 mobunHo npunoxeHue DSK Business, [OCTbMNHO CaMO 3a MOTPEGUTENN HA WHTEPHET

HaHKnpaHe;.

4) PC (Personal Computer) 6aHkMpaHe — enekTpOHHO 6aHkupaHe upe3 cneyunanusupaH codryep
(MynTukel), Hapu4aHo no-Hatatbk PC 6aHkupaHe. PC 6aHkupaHe BkIouBa ciegHutre moaynum : desktop
npunoXeHve Ha MynTtukelw, web ba3snpaHn moayn MC@Sign+ Ha appec

https://mcsign.dskbank.bg/sign/_mcoespacc n mobunHa annukaums MC@Sign+ 3a Mo6UnHK yCTPOACTBA;

5) SMS ycnymm.

un.7 KNnneHTbT NonyyaBa AOCTbN A0 XeNaH eNekTPOHEH KaHan, KakTo CriefBa:

1) Call Center — ¢ nonyyaBaHe Ha Call code;

2) SMS yanyrmute — B MOMEHTA Ha 3aABAIBAHE HA yCNyrarta;

3) WHTepHeT 6aHKUPAHE — C NoJIy4aBaHe Ha NOTPEBUTENCKO UME 1 NAPONa;

4) gaHKMpaHe ypes MoOMNHO npunoxeHme DSK Business — € nonyvyaBaHe Ha p[ocTbn A0 WHTepHer

aHKMpaHe;

5) PC 6aHkupaHe — npu nognuceaHe Ha lpotokon 3a uHcTanupaH moayn 3a PC 6aHkupaHe. B cnyuyail ue
KnueHtsT € 3asBun tapudeH nnaH ,6a30B pgocten”, Aocten Ao kaHan PC 6GaHkumpaHe He moxe pa 6bae
NnoslyyeH.

un.8 JloCTbNbT [0 €NEKTPOHHUTE KaHanu ce NpefocTaBA CamMO Ha 3aKOHHW npepcraButeny Ha KnueHta unu n3pudHo
YAb/IHOMOLLEHW OT TAX JINLA, Aa WU3BbPLUBAT CbOTBETHUTE AENCTBUA CbC CMETKUTE Ha KnueHTta B 3aBUCMMOCT OT BUAA
J0CTbN, NOCOYeH B VCKaHETO, HapuyaHu no-HataTbk MoTtpebutenu. B UckaHeto 3a goctbn go ACK Aupekt KnneHTsbt
3anBSIBa MMEHATa W JIMYHUTE AaHHW MO OO0KYMEHT 3@ CaMOJSIMYHOCT Ha MNoTpebuTenunTte, kato npunara Kbm VickaHeTo 3a
pocron o ACK Aunpekt CbOTBETHUTE U3UCKBAHW OT baHKaTta AOKYMEHTN U MbJIHOMOLLLHN,

un9 Mpy nonseaHe Ha ycnyrute, npegnarain upes ACK [dupekt, lMotpebutenure ce 3agbikasaT fa crassat
HacToAwmTe O6WM ycrnoBus, ¢ KOUTo KNMEHTBT € ANbXEH Aa Ce 3arno3Hae, U pbKOBOACTBATA 3a@ NOJI3BAHE HA YCIYTUTE,
poctbnHu ypes ACK OMpekT, KOUTO pernameHTUpaT npaeuniarta 3a pabota M U3UCKBaHMATA KbM Non3BaHusa codrtyep u
TEXHUYECKUTE CpefCcTBa.

un.10 PbKOBOACTBOTO 3a MON3BaHe Ha yuiyrn npes kaHanute: Call Center, SMS ycnyrm n WHTepHeT GaHKupaHe e
ny6avkyBaHo Ha agpec www.dskdirect.bg.

un.11 3a non3eaHe Ha PC 6aHKMpaHe Ha KIWEHTa Ce MPEeQOoCTaBs AOMbAHUTENHO MNOTPEOGUTENCKO PBbKOBOACTBO WU
fe3nnaTHo 06yyeHUe Ha CYXUTENWTE/NOTPEOUTENUTE NPY MHCTaNauuaTa Ha codTyepa.
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un.12 /13nonseaHeTo Ha NOTPEBGUTENCKO UME M Napona u/unm [onycTum UHCTPYMEHT 3a nofanuceaHe 3a VHTepHet n PC
6aHK|/|paHe nma JJ,EVICTBVIETO Hd NpaBHO BanaunpgeH nognnmc no CMMUCbSAd Ha 3aKoHa 3a €NIEKTPOHHNA OOKYMEHT U
€/1eKTPOHHUTE YA0CTOBEPUTESTHU YCITYTI.
un.13 [lon3BaHETO Ha UHCTPYMEHT 3a NOANMCBAHE MOXe Oa 6bp.e npekpaTeHo ¢ nogaeBaHe Ha ,/ckaHe 3a NpomMsHa Ha
pocten go ACK [upekt 3a 6u3HeC KAMeHTn” wu MPUIIOXEHN KbM HEro CbOTBETHUTE [OOKYMEHTW, A0Ka3Baliu
NpeEKpaTABAHETO HA MNpPaAaBOMOLUMATA HA CbOTBETHUSA HOTPEGVITEJ'I, min nnMcmeHo wum3aBneHmne oT KJ'IVIEHTa, ye
ABAHOMOLLHOTO Ha |_|0Tpe6VITEJ'IFI € OTTerneHo.

IV. Call Center

un.14 Ypes Call Center KnMeHTLT MOXe Aa NON3Ba:

1) wHdopMaLMOHHM yUIyri 3a@ NpegnaraHnTe ot baHkaTta npoaykTu;

2) ycnyrn, cBbp3aHu ¢ 6aHKOBU KapTu;

3) CnpaBkM 3@ HaJIMYHOCTTA U ABWKEHWUETO MO 33ABEHUTE 3@ JOCTbM CMETKM;

4) nomoLy Npu Non3eaHe Ha 6aHKOBK NPOOYKTU.
un.15 JoctbnbT Ao ycnyrmte Ha Call Center ce ocbuiecTsBa Ype3 naeHTMdukaumoHeH kog (EVK/BYJICTAT Ha KnneHrT)
n Call code, npegocrtaseH ot baxkarta. Call code ce npenaBa Ha 3aKOHHWA NPeACTaBUTEN HA KIIMEHTA B 3ane4aTaH Miuk.
un.16 Mpy NbPBOTO CU CBbp3BaHE kKbM cuctemaTa Ha Call Center, KnueHTbT TpsatBa Aa NpomMeHn Cnyxe6HO Ha3Ha4YeHus
my Call code.
un.17 MNpu n3nonseaHe Ha rpeweH Call Code 3 nopegHu nbti, baHkaTta 6nokupa QocTbna Ha NoTpebuTens OO KaHan
Call Center. AKTMBMpaHETO Ha G0KUpaH A0CTbMN KNMEeHTLT MOXE Aa U3BbPpLIKM B nodeneHne Ha baHkara.
un.18 MgeHTudurkaumsaTa ce N3BbPLUBA YPE3 aBTOMATUYHATA CUCTEMA 33 TeNleOHHO 0B CTYXBaHE,
un.19 CNUCbKBT Ha NpepfiaraHUTeE YCIyr U HaYMHBT Ha M3BbPLUBAHETO UM CE OMpeaensaT oT baHkata 1 T8 MOXe fa v
npomeHs 6e3 Nnpeans3BecTue.
un.20 3a M3MOM3BaHE HA YCIIYrUTe KINEHTLT Habupa TenedoHeH Homep: 0700 10 375 (ot Yyx6uHa 00359 700 10 375)
ot TenedoH ¢ ToHanHO HabupaHe. OT MmobuneH TenedoH B Mmpexara Ha 6bsrapcku mobuneH onepaTtop, KnueHTbT Moxe
na ce cebpxe ¢ Call Center upes nsbumpare Ha *2375. He3aBUCMMO Ha KO HOMEp Ce € cBbp3an KnueHTa, 4pes cnctema
OT rN1acoBU MEHIOTA TOW 136Mpa XenaHaTta OT HEro ycyra, CIeABaliku yka3aHusTa Ha rfiacoBaTta CUCTEMA.
un21 baHkaTta 3anucea nposedeHute pasroBopu ¢ onepatopu o7 Call Center oT cboBpaxkeHus 3a CUrypHOCT W
nocsiefBallo A0Ka3BaHE Ha M3BbPLUEHUTE YCIYTU.

V. SMS yanyrum

V1.

un.22 Brnpose SMS CbOOLLLEHNA U CPOKOBE 33 U3MPALLAHE:
1) HanW4HOCT MO CMeTKa — BCeKU paboTeH aeH cnepn 8.00 yaca;
2) noCTbMAEHWA NO CMETKa — B paboTHM gHu: B 8.00, 10.00, 13.00, 16.00, 19.00 1 21.00 yaca; B HepaboTHW OHWK: B
10.00, 13.00, 16.00, 19.00 n 21.00 yaca;
3) u3BbpLIEHM HUHAHCOBKU Onepauun ¢ 6aHKOBW KapTu — BeAHara npy OCbLLECTBABAHE Ha ONepauusaTa;
4) epHOKpaTeH KOA, 33 NMOTBbPXOABaHE Ha NPeBoA, NOANUCaH ¢ undpor ceptTndukat, nsgaaeH ot baHkata unm ¢
KEN, B cny4am Ye KINEHTLT € 3a8BWN, Ye LLLE rO MOoN3Ba B KOMOUHAUMA ¢bC SMS — BeaHara npu nsnpaliaHe Ha
HapexXxAaHeTo 3a NpeBos;
5) 3a nnateHa/HennateHa KOMyHasnHa ycnyra.
6) 3a nony4yeH B baHkaTta dain ¢ nnawaHns, NoagnNuUcaH oT KIIMeHTa — Npuy non3eaHe Ha PC baHkupaHe.
un23 3asBsiaHe (akTuBMpaHe) Ha SMS yanyri no un.22 KANeHTbT MOXe Aa Hanpasu Ypes:

1) nopaeaHe Ha ,MckaHe 3a poctbn Ao ACK AuvpekT 3a 6usHec knveHTU” B NnogeneHue Ha 6aHkaTa;

2) 4pe3 meHi ,Hactpoiiku” Ha IHTEpHET 6aHKMpaHETO, C N3KYeHNe Ha SMS no un.22 1.4 n 1.6,
un24 KnveHTbT 06sBABa B WckaHeTo moGuneH onepatop M mMobuieH HOMEp, Ha KOWTO Xenae Aa 6baaT m3npaliaHu
SMS cbobLueHnaTa 1 Kakeu MHGOPMALMOHHM YCIYr Xenae Aa non3ea.
un25 B cnyyain ye KnMeHTbT npeMuHe KbM Apyr MoOWnieH onepaTtop, HO 3anasu HOMepa Cu, TOW € [OJIbXeH
CBOEBPEMEHHO Aa Hpopmupa baHkaTta unm ga NPoOMeHU MOBUAHKS CU ONEPATOpP YPE3 MHTEPHET HaHKMPAHETO.
un26 baHKaTa HE HOCW OTrOBOPHOCT, KOrato NOpagu Nunca Ha OOMOBOPHU OTHOLIEHWUS Ha KJMEHTa C MOGWIHMS
onepaTop W/MNN TEXHUYECKA MPUYUHW, CBbP3aHW C MOOGWUMHUA OMepaTop WM TEXHWYECKUTE CPEOCTBa Ha KJMEHTa
(Hanprmep nunca Ha o6XBaT, pOYMUHI MOKPUTWE, U3KIOYEH TenedoH 1 Ap.), KINEHTLT HE NOMAYYM U3NpaTeHoTo SMS
CbOBLLEHNE UMW HE FO MOYYN B YKa3aHUTE CPOKOBE MO 4n.22.
un27 (1) baHkaTa uma npaBo Aa usnpawa SMS cbo6LLEHUS 3@ NPOMOLMKM WU HOBU MPOAYKTM, KAaKTO W Apyru
yBEAOMAEHUA A0 KIMEHTa N0 HEVHA MHMLMATUBA.
(2) KnueHTbT MOXe [a Bb3pasu Cpelly nosy4aBaHeTo Ha SMS cbo6LLEHMATA 3@ MPOMOUMM U HOBW NPOAYKTU Ha
TenedoHa Ha Call Center: 0700 10 375 (ot yyx6umHa 00359 700 10 375), ¥*2375 oT MpexaTta Ha Obnrapcku mobunex
onepatop unu Ha e-mail: call_center@dskbank.bg.

WHTepHeT 6aHkupaHe,

un.28 Ypes VIHTepHeT 6aHKMpaHeTo KAMeHTbT MOXeE Aa NONM3Ba CIEAHUTE YCIIYIK;
1) wHdopmaumMoHHN:
e canpa v onepauuu ro NeBOBU N BanNyTHU pa3niaLLaTenHu CMETKKW, CPOYHN AEMO3UTU U KPEAUTHU
cMeTKM Ha KnuneHnTa;
e  (TaTyCa MU M3MNbJSIHEHMETO HA HAapeAeHW 3a U3NbJIHEHNE NO ENEKTPOHEH NbT NSaTeXHU onepauun ot
KnneHnTa;
e LEHTpanHu BanyTHW Kypcose Ha BHB n npynoxmnmnte ot baHkaTa TeKyLLW BaNyTHN KypCOBE Ha
OCHOBHUTE BanyTn 3a €NeKTPOHHU KaHanu,
e HANWYHOCTTA U ABUKEHMATA MO CMETKUTE CU, KAKTO M U3BBPLUEHUTE TPaH3aKuuu ¢ 6aHKOBU KapTu;
e TEKYyLLWM 3aAb/IKEHMA 3@ KOMYHAsTHW ycnyrn Ha KnneHTa;
2) nnartexHu;
e BbTPEIHOOAHKOBM MPEBOAM B JIEBa W BanyTta, BKIOYUTENHO MEPUOAVYHM U €AHOKpPaTHU ¢ ObaeLla
[aTa Ha N3NbJIHEHNE, KaKTO W N0 [OroBOpPeH ¢ baHkaTta npedepeHumnaneH Kypc;
e mexaybaHkoBu npeeogu B nesa (4pe3 BUCEPA 1 PUHIC), BKIOYUTENHO NEPUOANYHN U €0HOKPATHU C
6baella nata Ha usnbnHeHne(upes BUCEPA);
e MexgybaHKoBM MpeBOAM BbB BanyTa Ype3 SWIFT (BKIOUUTENHO eKcnpecHu), Yype3 TARGET2 u upes
BUCEPA7, BKNOYMTENHO 1 NO AorosopeH ¢ baHkata npedepeHumaneH Kypc,
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e MNMATEXHW HAapexAaHua oT/kbM GIOAXKETa;
o 3aniawaHe Ha KOMYHaNHW yanyrmn 4pes n3Bin4aHe Ha 3aO0bJIXXEHNETO U 3apeXOdHeE Ha BayHepu,
3) AOpyru:

e 3asBsBa / oTkasea SMS ycnyru;

e MpOMSHA Ha NOTPEBUTENCKOTO UME U Maposia 3a [OCTb.

e [lpomMsiHa HaMMeHOBaHME Ha CMETKa.

e PeructpupaHe/npomsiHa Ha MOGWMEH HOMEP WAW PerucTtpupaHe Ha TOYKbH YCTPOWCTBO 3a
nonyyaBaHe/reHepupaHe Ha egHokaTtHa 3D mapona no 6aHKOBA KapTa 3a MaliaHe Ha CTOKM U yCiyru
ypes CTpPaHMLM Ha TbProBLW, OCUTypsBaLLM Bb3MOXHOCT 3a nosseaHe Ha Verified by Visa n MasterCard
SecureCode;

e ynpaefieHNe Ha MOBWIHMTE NPUIOXEHUATA 3@ [OCTBN A0 UHTEPHET 6AHKUPAHETO;

e MpOMSHA HA OHEBHW NMWTK NO GaHKOBA KapTa;

e 6nokupaHe Ha KapTa W akTUBMpaHe Ha 6nokupaHa Ype3 [ CK OupekT kapTa;

un29 (1) JoctbnbT Ao WMHTepHEeT 6aHKMPAHETO Ce OCbLLECTBABA YPE3 BbBEXAAHE Ha NOTPEBMTENCKO MME M Napona
(notpebutenckn upeHtudurkatopr). NMotpebutennTe, ynbaHOMOLWLEHN Aa non3eat WHTepHeT GaHkmpaHe, nosy4yaBat
NOTPeEBUTENCKO UME 1 Naposa 3a AOCTbM B 3aNe4artaH MiuK — JIMYHO, YPe3 3aKOHHWUSA MpeacTaBuTen Ha BU3HEC KIWEHTa
UK Yypes CneumnanHo ynblHOMOLLEHO 3a Tasu uen nuue (aa nosayym BCUYKW NIKKOBE),

(2) NotpebuTteniTte nonssawM TOYKbH YCTPOWCTBO MOraTt a aKTMBMpAT YPe3 WHTEPHET KaHana Bb3MOXHOCT 3a
»3alMTEH BXOA", Cnef KOETO 3a BCEKWM BXOA, B CUCTEMATa LLE CeABa Aa BbBEXAAT WM KombuHauusta ot MUH u
OVHaMMYeH KoA reHepupaH ot TOyKbH yCTpOMCTBOTO.

(3) B cnyyan ye notpebuTten 3abpaBu CBOsTa Maposia 3a AOCTbN A0 WHTEPHET OaHKMpaHe, TOM MOXe Aa 3asBu
M34aBaHETO Ha HOBa B NOAENEHNE HA HaHKaTa WK No pes M HauvH, NPeABUAEHN B PbKOBOACTBOTO - 4pEe3 UHTEPHET
CTpaHuuaTa Ha baHkarTa.

un30 Bcekm MMoTpebuten TpabBa fa CMEHW CBOsTa Mapona 3a AOCTbM NpW MbpPBOTO CWM BAW3aHE B WHTepHeT

HaHkumpaHeTo. Mpn nonyd4aBaHe Ha NOTPEBUTENCKUTE UAEHTUPUKATOPU, YMBITHOMOLLEHWUTE NNLA NPEACTABAT OPUTrMHan

Ha HOTapuanHo 3aBEPEHO MbSIHOMOLLHO.

un.31 [oCTbNbT A0 YCIYrMTe MOXe Aa 6bAe OCbLLECTBEH C U 6€3 UHCTPYMEHT 3a MOANUCBAHE,

1) Yoiyrute, BOCTbMNHKM 3@ NOTpebutenute 6€3 NHCTPYMEHT 3a MNOLMNNCBAHE Ca:

e  CMpaeku;

e  [OArOTBSIHE HA MMATEXHW HapexXpaHws;

e  ynpaefeHne Ha MOBWITHUTE NPUIOXEHNS 3@ AOCTbM A0 UHTEPHET GaHKNPAHETO.

2) Ycnyrute, AOCTbNHWU 3@ NoTpebuTennTe, NOn3Bawy UHCTPYMEHT 3a MOAMNUCBAHE, B CbOTBETCTBME C AOCTbMNA

CbrnacHo 4n.32 ca:

ycnyrute no T.1);

03 V3BbPLUBAT NNALLAHE HA KOMYHaHU yCIyru;

[a HapexgaT NpeBoAM MeXAY COOCTBEHN CMETKM;

0a noAnucBaT M U3NpaLLaTt NAaTeXHM HapexXaaHna KbM TPETU N1ua, BKITIOYNTENHO CbNbTCTBALLMTE AeKnapauuu,

ha aktmeupat/otkaseat SMS ycnyru;

[0a PerncTpmpat/npoMeHaT MobuneH HOMep unu peructpupat TOyKbH YCTPOWCTBO 3@ NonyvyaBaHe/reHepupaHe Ha

epHokaTHa 3D napona no 6aHKoBa KapTa, U34ajAeHa KbM CMETKATa 40 KOATO MMaT [OCTbI;

NpoOMsiHa Ha AHEBHW NUMUTK NO GaHKOBA KapTa;

610KMpaHe Ha KapTa U aKTMBUPaHe Ha 6nokupaHa Ype3 CK OupekT kapTa;

e [1a aKTMBUPAT/OEeakTUBMPAT 3aLMTEH BXOL, — EQUHCTBEHO MPUW M36paH MHCTPYMEHT 33 NOANUCBAHE KOMOUHALMA OT
nepcoHaneH uudppoB ceptudmkat, 3pganeH oT baHkata, MHCTaNMpaH Ha LEHTpanusvMpaH CbpBbp Ha baHkaTa u
AVHaMMYHa Napona, reHeprpaHa OT YCTPOWCTBO 3@ reHepMpaHe Ha AMHAMUWYHA Maposa - TOYKbH.

un32 B WckaHeTo KNMEHTBT NOCOYBa J0OCTbMA Ha BCekW MoTpebuten, KOWTO MMa CbOTBETHATA NPeACcTaBUTENIHA BNACT,

KaTo BUABT Ha [O0CTbNa Mpefonpenens Aanu CbOTBETHWAT NOTPeBMTEN LLe MON3Ba NEpPCOHAaNEH WHCTPYMEHT 3a

noanucBaHe:

a. MmacmBeH AocTbn (6€3 MHCTPYMEHT 3a NOAMNUCBAHE) — NOM3Ba ycnyruTe no Yn.311.1);

b. orpaHuuyeH (nons3Ba WHCTPYMEHT 3@ MOAMNWCBaHE) — Mon3Ba yulyrute no u4n.31 T1.2) (c M3KNK4YeHUe Ha
Bb3MOXHOCTTA 3@ perucTpupaHe/npomMsHa Ha MOOWIEH HOMEp, PECNEKTUBHO PErMCTpMpaHe Ha TOYKbH 3a
reHepuvpaHe Ha efHoKpaTHa 3D mapona), Kato 3a NOAMWCBAHE Ha NaTeXHW OOKYMEHTU € Heob6XoAuM BTOpU
NOANUC Ha IULE CbC CbLUWSA TN JOCTBM UKW C A4OCTBN OT BUAa no 6. ,c";

c. axkTmeeH (MOSI3Ba MHCTPYMEHT 3a NOAMNWCBAHE) — NON3Ba ycnyrnte no 4n.31 1.2) 6e3 orpaHUYEHNE, KaTO MOXE
0a nognucBa CaMmOCTOATENHO MIATEXHN AOKYMEHTM MW KaTo BTOPY MNOANUC 3ae[HO ¢ APYro N1ueE;

d. Notpebuten ¢ goctbn no 6. ,b” unnm 6. ,¢”, KOWTO M3BBLPLIKM BXOAZ B CUCTEMaTa 6€3 CBOA WMHCTPYMEHT 3a
nognunceaHe, non3ea ycnyrute no 4n.31 1.1).

un.33 3a HapeXAaHe Ha MPEBOAM UMW U3BBPLUBAHE HA APYrA, U3PMYHO NOCOYEHN B Te3n O6LLM yCIoBMS AeACTBMS Ypes

WHTepHeT 6aHKkMpaHeTo, baHkata W3MCKBAa NpeBOAbT OT MMETO Ha KAWeHTa pAa 6bae NognucaH U mM3npaTeH ot

NOTPeEGUTEN C aKTMBEH AOCTLM WA NOTPEGUTEN C OFpaHUYEH A0CTbM, HO NPY CMa3BaHE Ha YCIOBUETO Ha 432, 6. ,b", ¢

€0WH OT CnegHuTe JonyCcTUMU MHCTPYMEHTK 3@ NOAMNUCBAHE:

a. KomGuHauus OT nepcoHaneH uudpor ceptudukat, upageH ot badkaTta, wHCTanupaH B 6Opay3bpa Ha
KOMMIOTbPa Ha NOTPebUTENs WKW Ha LEHTpanu3MpaH CbpBbp Ha baHkaTa M efHOKpaTeH KOA C BpPEMEHHA
BaJIMZHOCT, M3npateH oT baHkarta upe3 SMS cboblieHne. 3a KnueHtn ¢ undpos ceptmdurkaT, MHCTANUPaH Ha
LEeHTpann3npaH cbpBbp Ha baHkaTa ce usnckea n gonbnHuteneH MWH, onpegeneH ot notpebutens;

b. keanuduumpaH enexktpoHeH nognuc (KEM), u3gameH oT nuueHsmpaH oT KomwucusaTta 3a perynupaHe Ha
CbOBLLEHUATA [OCTABYMK B KOMOMHALMA C €0HOKPATEH KO C BPEMEHHA BANUOHOCT, M3npateH oT baHkaTa upes
SMS cbobuieHne;

c. KomBuHauums ot nepcoHaneH uudpor cepTvdukaT, n3papeH OT baHkata, MHCTanWpaH Ha LEHTpanu3upaH
CbpBbp Ha baHkaTta v AuHamuyHa mapona, reHepupaHa OT YCTPOWCTBO 38 reHepvpaHe Ha AMHaMW4YHa napona
(ToykbH).

un34 B NckaHeTo KNueHTbT TpsabBa Aa Nocoyu 3a BCEKM NOTPEOUTEN C OrpaHUYEH AN aKTUBEH O0CTbM MOM3BAHETO Ha

efuH OT AONYCTUMUTE MHCTPYMEHTW 33 NOAMNMCBAHE, KATO Mapkupa B KONOHaTa ,MHCTPYMEHT 3@ NoAnnceaHe” eguH ot

CnegHUTE MHCTPYMEHTKM 33 nognuceaHe:, KEM n SMS, Ceptudukar u SMS nnu Ceptudukat n TOyKbH.

un35 (1) 3a pa 3asBm KEM n SMS, knueHTbT Mapkmpa cboTtBetHo ,KEM n SMS” B WckaHeTo cpelwly mMmeTo Ha

NoTpedUTENS, 3@ KOroTO CE 3asBsiBa aKTMBEH WM OrpaHUYEH OOCTbM, CNef KOETO NOTPeBUTENSAT U3NbYBa 3asBKa 3a
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peructpauua Ha KEM n SMS 0T nHTepHeT HaHKMPAaHETO, MeHIo «HacTpoiku», KNMeHTbLT BNNCBa B KONOHATa 3@ MOGureH
onepatop 1 GSM Homep — MOBUHWUA ONEPATOP U MOBUTHMA HOMED, N3MON3BaH NIMYHO OT NoTpebuTens.
un36 (2) YcnoBue 3a M3NbYBAHETO Ha OHMAMH 3asBKa 3a pernctpaums Ha KEM u SMS e noTtpebutensaTt pa Hsma
perncTpupaH ApYr MHCTPYMEHT 3a NOAMUCBAHE KbM MOMEHTA Ha NOJABAHE Ha 3asiBKaTa. AKO NoTpebuMTenaT e nonsean
APYr MHCTPYMEHT 3@ NOAMNUCBAHE, 3@ 0@ NOAaAe 3asaBKa 3a peructpaunsa Ha KEMN n SMS Tpa6ea:

a. pna ce obagm B Call Center 3a U3TpMBaHe Ha BanuAHWs UUGPOB CEpTUPUKAT, B CJlydail Ye M3Mon3ea 3a
nognuceaxe umoppos ceptudukaT nsganeH ot baHkaTta u SMS koa 3a NoTBbpXAaBaHE;
b. ha 3asBm 0TKa3 oT TOykbH B nopeneHwe Ha baHkata 3a pgeakTMBUpaHe Ha YCTPOWCTBOTO, B C/y4am 4e

n3nonsea 3a nognuceaHe undpos ceptmdukaT, usgageH ot baHkaTta, U OMHaMWYHA Napona, reHeprpaHa ot

YCTPOWCTBO 3a reHepupaHe Ha AnHamn4Ha napona (TOykKbH)
(3) baHkarta noTebpXAaBa permctpaumata Ha KEM u SMS, npu ycnoBme Ye: NOTpeBUTENAT € PperncTpupaH B cUcTemMaTta ¢
OrpaHWYEeH WM akTUBEH A0CTbN 1 aBTopbT Ha KEMN cbBnaga ¢ nuuetro — notpebuten Ha ACK AnpekT. AKO TUTYNApPbT Ha
KEMN e ppyra 6u3Hec eguvHWUa, HECbBNaAawa C OGU3HEC KNWeHTa Ha baHkata, € HeobGX0oUMO MpeAcCTaBAHETO Ha
MbJHOMOLLHO, YO,0CTOBEPABALLO NPABOTO 3a@ Pa3nopexXaaHe CbC CMETKUTE Ha BM3HEC KITUEHTa.
un.37 (1) 3a pa nonsea umdpor ceptudurkaT Ha baHkaTa B KOmGUHALMA ¢ SMS Kof, KIIMEHTbT MapKMpa CpeLLy UMETo
Ha NOTpebUTENS, 3@ KOroTO CE 3aABsBa aKTUBEH WM OrpaHWYEH O0CTbM, B KOMOHATa ,MHCTPYMEHT 3a@ NMOAnNuCBaHe” -
ceptndukar n SMS, a B KonoHaTa 3a MobuneH onepatop U GSM Homep BNMCBa MOBWUAHWUA OMepaTop U MOGUAHUSA
HOMEp, U3MOS3BaH SINYHO OT NoTpeduTtens.
(2) baHkaTta Ma MpaBo Aa OTKAaXE aKTUBUPAHETO Ha 3asiBeHUs MobuneH Homep no an. 1 6e3 fa NocoYBa NpUYNHMTE 3a
TOBa. MoTpebuUTeNnaT MoXe Oa NpoCeam CTatyca Ha akTUBMpaHE Ha MOGUIHMA HOMEpP B UHTEPHET KaHana ACK AupekT.
(3) Ha nocoyeHWs ™MOGWNEH HOMEP CbOTBETHUAT MOTPebUTEN e MonyYn MOTBbPXAEHME 3a HEeroeara
akTmBaumsa (perncTpauns), Kakto U Kog 3a WMHCTanupaHe Ha uudpos ceptmudukaT Ha baHka [OCK, kato Ha Hero B
NnoCnNeacTBUE LE NOMy4aBa €aHOKpaTeH KO, 3a NOTBbPXAaBaHEe Ha NAaTeXHUTE onepauuun.
(4) 3a pa nsnon3ea undpor cepTudUKaT, MHCTANUPaH Ha LEHTpanusMpaH cbpeBbp Ha BaHkata, e HeobGxoamMMo cnep
CTbnKata Mo an. 3 BCEeKW NOTpebuTen, 3a KOroto € 3asBEHO MOJSI3BAHE Ha TO3M MHCTPYMEHT (C AOCTbM OFPaHUYEH UK
aKTMBEH), Aa M3MpaTuy 3asBKa 3a MHCTanauus ot MeHto ,Hactpoikm\undpos ceptudukar”. Mo Bpeme Ha MHCTanaLmaTa
MoTpebutenat onpegens ponbaHuTeneH uvetmpuuudped MWH ko, HeobxoAum 3a MOANUCBAHE Ha NPEBOAW.
CepTndurKaTbT CE NOQHOBSABA aBTOMATUYHO MPU N3TUYAHE HAa CPOKA Ha BanMOHOCT.
(5) MNH moxe na 6bae NPOMEHEH NO BCAKO Bpeme OT MNoTtpebuTens npes NHTepHeT 6aHKUpaHeTo.
(6) Npwu 3abpaeeH MNMUH knueHTbT TpsbBa Oa ce obaam B Call Center, cnen koeTo cnefea Aa nofane HoBa 3asBKa 3a
WHCTanauus Ha cepTMduKaT 1 CbOTBETHO Aa 3asieun HoB MVIH, no pena npeaBuaeH B an. 4.
(7) Notpebutenn, kouto Ao 20.04.2017 r. ca 3asBMAN WM KbM CblLLaTa fOata W3MON3BaT KaTo WHCTPYMEHT 3a
NoANUCBaHE KOMOUHALMS OT NepcoHaneH undpor ceptudukat, MHCTanMpaH B Opay3bpa Ha KOMMOTbpa M eQHOKpaTeH
KOA C BpEMEHHa BanWOHOCT, m3npaTeH oT baHkata ype3 SMS cbobLieHMe, UMAT Bb3MOXHOCT MO BCAKO BPEME A0
M3TMYaHE BaNMAHOCTTa Ha WM3MNON3BaHWs OT TAX cepTMduKaT, Aa 3aseaT HOB UUPPOB cepTUPUKAT, UHCTANMPaH Ha
CbpBbp Ha baHkaTta, n cboTBEeTHO Aa onpepenat gonbnHutenHua WH 3a Hero. B cnyvam 4e He HanpasaT TOBa,
WHCTaNMPaHETO Ha HOB cepTudukat u onpepensHeTo Ha MWH kop, cneaBa ga 6bAe WM3BLPLUIEHO Cfleq, M3TUYaHe
BaSIMOHOCTTA Ha M3MNON3BAHUA OT KIUEHTA CEpPTUPUKAT.
un38 (1) 3a pa nonsea umdpor ceptudukaT Ha baHkaTa B KOMBUHAUMSA C AMHAMMWYHA Napona, reHepupaHa ot TOyKbH,
KTMEHTBT MapKMpa CPeLLy UMETO Ha NOTpebuTens, 3a KOroTo Ce 3asABsiBa aKTUBEH WM OrpaHWYEH AOCTbM B KOMOHATa
+MHCTPYMEHT 3a noanuceaHe” - TOyKbH 1 cepTudukar.
(2) baHkaTa peructpupa/npevsgaea ToykbH unu npeusgasa NMUH 3a ToykbH Ao 10 paboTHU OHW OT 3asiBABAHETO, KaTo
KTUEHTBLT/MOTPEOGUTENSAT M MOSydaBa B MOLOENEHMETO HA TAXHOTO 3asBsiBaHe. [pu 3asBeH TOyKbH M MPEOXOAHO
NOn3BaH APYr UHCTPYMEHT 3@ NOANUCBAHE, KNMEHTbT MOXE Aa M3N0M3Ba 3a NOAMUCBAHE NMPeaXoAHUsa UHCTPYMEHT, A0
nonyyasaHe Ha TOyKbHa OT MopeneHWeTo Ha 6aHkaTa. Bb3mMOXHOCTTa 3a W3NOM3BaHE Ha NPeAXOofHO PErncrpupaH
METOZ Ha MOANUCBAHE CE NpekpaTsaBa CyxebHo, cien nosiydaBaHe Ha ToykbH. [py npensgaeare Ha ToykbH / MWH 3a
ToykbH, B nepvofa Ao nony4vaBaHe Ha HOBUsl ToykbH / MWH knneHTbT HAMaA pa moxe aa nsebpliea ypes ACK AupekT
ornepaummnTe, 3a KOUTO CUCTEMATa M3NCKBA NOANUC.
(3) ToykbH & nepcoHanu3npaH Ypes CeEpUeH HOMep, CBbp3aH KbM CbOTBETHOTO Nu1LeE, 3awmTeH e ¢ NMAH, n3eecteH camo
Ha NoTpebuTens 1 MoXe Aa CE N3MOM3Ba B paMKWUTE Ha CPOKa My Ha rogHocT (4o 7 rogmHu) BbB BCEKM OT nNpodunnte
Ha nuueTo B ACK AuMpekT 3a rpaxaaHn U GU3HEC KITMEHTMW.
(4) 3a akTMBMpaHe n nonseaHe Ha ToykbH baHkata nusgasa cnyxebeH MUH 3a TOykbH, KOWTO Ce& Npeaasa Ha KIWEHTa B
3aneyaTtaH nnavk (Mnuk 3a notpebutenckn maeHtndukatopu Ha ACK OupekT) eQHOBpPEMEHHO C NMpPeAaBaHETO Ha
YCTPOMCTBOTO.
(5) MNpwn akTMBUpaHe Ha TOYKbH OT NOTPEOGUTENS B MbpBUS HEFOB NPod W B UHTEPHET GaHKUPAHETO, CUCTEMATa M3NCKBA
cnyxebHusa MUH 3a ToykbH 3a8b/XWTENHO Aa 6bOe MPOMEHEH OT noTpebuTens. 3a BCekn Apyr npodun Ha NULETO
cucTemarta M3NCKBa akTMBMpPaHe Ha yCTPOWCTBOTO Ype3 BbBEXAAaHe Ha Tekyw,o BanuaeH MNMH 3a ToykbH.
(6) NMpu akTMBMpaAHE Ha TOYKbH aBTOMATWUYHO Ce M3AaBa OT baHkaTa nepcoHaneH undpos ceptudurkat Ha NnoTpebutens,
KOWTO aBTOMATUYHO CE WHCTanupa Ha GaHKOB CbpBbP W CE NOOHOBABA aBTOMATUYHO NPU M3TMYAHE HA CPOKa Ha
BaNNAHOCT.
(7) TeHepupaHaTta oT ToykbH AMHamMU4YHa napona (6 uudpeH Koa) 3aegHo C NpomMeHeHUs oT knuexTa MWH 3a ToykbH (4
uncdpeH Koa) ce M3Non3eaT NPy BCAKO MOAMUCBAHE Ha nnatexHa wnm gpyra onepauus B OCK [AupekT, 3a KoATO
cucTeMara U3MckBa noanuc. [igata KoAa ce BbBEXAAT B OTAENHN 0603HaYeHM NoneTa.
(8) Mpun nocnepoBatenHo BbBexaaHe Ha 5 rpewHn NMUH koaa 3a TOyKbH, YCTPOMCTBOTO aBTOMATUYHO ce 610Kupa 3a
Bcekn oT npodunute. MpenspasaHe Ha cnyxebeH MUH 3a cbwma ToykbH MOXe Aa Obhe 3a8BEHO B NOAENIEHNE Ha
baHkara.

VIl. Mo6unHo npunoxeHue DSK Business

un.39 (1) Mpunoxexueto DSK Business € MOGUMHO NPUNOXEHUE 338 A0CTbMN A0 VHTEPHET 6aHKMPAHETO, KOETO MOXE
0a Ce MHCTanuMpa no BCAKO BpeMe BbpXy CMapT YCTPOWCTBA € onepauuoHHu cuctemun iOS, Android m Windows.
MpunoXeHNETO € AOCTBIMHO B CbOTBETHUTE OHNalH marasuHu — AppStore, Google Play n Windows store;

(2) MpunoxeHneto DSK Business ce aKTWUBMpa Cnep, pervcrpaums Ha CmapT YCTPOWCTBOTO, BbpXy KOETO TO e

MHCTAaNnpaHo, B |/|HTepHET GaHKVIpaHETO 1N 4Ype3 BbBeEXOdHE HA KIIMEHTCKM HOMEP N €OHOKpAaTeH CeKpeTeH Kop C

BpeMeHHa BanuaHOCT, CbLLO AOCTbMHN B npoc])vma Ha n0Tpe6|/|Ten;| B UHTEpPHET 6aHK|/|paHeTo .

Crp. 4 ot 12



BusHec knneHTH

(3) Cnepn akTmBupaHe, BOCTbNBT A0 DSK Business ce M3BbpLUBa C NOTPEOUTENCKO UME 1 Naposa, BafMgHW 3a npoduna
Ha noTpebuTens B UHTEPHET HAHKMPAHETO.
(4) NpunoxeHueTto DSK Business Moxe [a ce OeuHCTanvpa no BCKO BPEME OT CMapT YCTPOWCTBOTO, KAKTO U MO BCAKO
BPEME MOXE [la CE MPEMAXHE PErNCTpaumaATa Ha YCTPOMUCTBOTO OT UHTEPHET BaHKNPaHETO.
(5) KnneHTbT MOXe ga MHCTanupa W 13nossea npuioxeHmeto DSK Business Ha MOBeYe OT egHO CMapT YCTPOWCTBO,
KaKTO W WMHCTaIMpPaHOTO MPUSIOXKEHWE Ha €O0HO YCTPOWCTBO MOXE Aa Ce akTMBMPA 3a MOBEYE OT eAunH MNoTpebuTen.
Bcekn noTpebuten [oCTbNBa NPUIOXEHUETO CbC CBOUTE NOTPEBUTENCKM MAEHTUDUKATOPU 38 UHTEPHET BaHKMPaHETO.
(6) KnveHTbT MOXe ga u3bupa KOWM OT AOCTbMHUTE My CMETKM B npoduna my B UHTEPHET GaHKMpaHeTo Aa 6baar
OOCTBMHU 1 Ype3 MOOUAHOTO NpunoxeHne DSK Business, KaTo yrnpaBAeHUETO CE U3BbPLUBA Ype3 nNpodurna Ha KIIMEHTa
B UHTEPHET GaHKMpPaHETO.
un.40 Ypes mobunHoTo npunoxerue DSK Business KNMEHTBT MOXE [a NOM3Ba CNELHUTE YUIYIIA:
1) [llpenun akTUBMpaHe Ha MPUNOXEHNETO:

e MecrononoxeHune Ha 6aHkomaTu u 6aHkoen oducn Ha BACK (mocTbnHa KapTa).

e  AKTyasniHW BaslyTHW KYpPCOBE WM BaSyTEH KanKynaTop.
2) Cnep aKTMBUpaHE Ha NPUNOXEHWETO:

e Ycayrute no To4ka 1)

e CnpaBouHa uHdpopmauus 3a:
HanuuHocT, getannu n gBUXeHWE MO pa3niaaTesiHu 1 AeN03UTHU CMETKN.
Kpeputn — ocTaTbk, BHOCKA, MagexHa aata u ap.
JeTannu no 6aHKOBU KapTu
3) lpeBopHW onepaumn
lMoanuceaHe Ha MOArOTBEHM Ype3 UHTEPHET GaHKMPaHETO MPEBOLHW onepauuvun. NpeBogHW onepauuyn morat Aa
6baaTt NOANMCBaHW Ype3 MOOUIHOTO MPUSIOXEHNE MOCPEACTBOM TOYKbH YCTPOMCTBO OT NOTpebmTenu nonssawiu
TOyKbH.

VIIl. PC 6aHkupaHe

un.41 Mocpeacteom cneuuanmsvpad coptyep (MultiCash), Ha KnueHTa ce ocurypsiea TEXHWYECKA Bb3MOXHOCT OT
KOMMIOTbpa, HA KOWTO € MHCTanupaHa nporpamara ga:
1) nony4yaBa uHdopmauus 3a:
e Canpaa n onepauunn nNo NEBOBUN 1N BaNyTHU pa3nnawiateNHnN CMETKN Ha KnwveHTa (BKJ'IIO‘-IVITEJ'IHO N BbB cbopmaT

MT940);

e (CTatyca M W3NBJIHEHUETO Ha HapeAeHM 38 W3NbAHEHWE MO ENEeKTPOHEH MbT NAAaTeXHW onepauun ot
KnwueHTa;

e LEHTpanHW BanytHU Kypcose Ha bHB n npunoxmnmmnte ot baHkaTa Tekylin BasyTHU KypCOBE 3@ OCHOBHUTE
BaNyTH;

e VHULUMPaAHW NAATEXHMW HapeXaaHus 3a ANpeKTeH Ae6uT;

e [0CTbM A0 MHpOopmauma oTHOocHO BIC kogoBerte Ha 6aHkuTe, ydactBawm B BUCEPA;

e [0CTbM A0 MHPOPMALMA OTHOCHO 6aHKuTe, yyacTeaum B TAPTET2.

2) oCbWeCcTBABA UIEAHUTE NMATEXHWU ONnepaunn:

e BbTpeWHOOAHKOBM NPEBOLM B JIEBA U BaNyTa, BKJIOYUTENHO MEXTY CBOW CMETKU;

o mexaybaHkoBu npesoan B neea (4pe3 BUCEPA n PUHIC);

e mexaybaHkoBM npesogm B eBpo npe3 TAPTET2, mexpaybaHkoBM npeBogM BbB BanyTa (d4pe3 SWIFT)

BK/THOUUTENTHO EKCNPECHU 1 MO [OroBOPeH ¢ baHkaTta npedepeHumaneH kypc;
NAaTeXHU HapeXxaaHusa oT/KbM GIOOKETA;
NIaTeXHo HapeXaaHe 3@ MeCTEH AUpeKTEH [ebuT; Cbrnacue 3a ANpeKTeH Aebur,
HapexXgaaHe Ha NPeBoaM CbC 3a8aAeHN GbAELLN AATU HA U3MBJIHEHNE;
M3nNpaLLaHe Ha OIOOXKETHM MATEXHW HAapeXAaHus 1 noslydaBaHe Ha nHdopmaums ot CEBPA 3a numutn n
ABWXeHus (33 6104XKETHN pa3nopeanTenn);
e nokynka/npogax6a Ha BanyTa, BKIOYUTENHO MO AOrOBOPEH npedepeHunaneH Kypc;
e V3BbPLUBAHE HA NakeTHW (MaCcoBMW) NNaLLaHWs B NeBa 1 Banyta (BKJIIOYMTENTHO 1 3a 3aNaTN Ha CTYXXUTENN).
3) nonyyaBa KONMWsA Ha NIATEXHUTE JOKYMEHTH:
e 33 BXOAALWM 1 n3xoaswm npesoan B .pdf popmat
o konue oT SWIFT cbo6LLEHMETO, 3@ HAPEAEHW 1 NOMYYEHU BaNyTHU NPEBOAN;
4) Apyru:
e 3npauia oo 6aHkata OTOENHW ENEKTPOHHO MOANUCAHW BOMIEN3ABAEHMWS U HaPeXAaHus.
e WHTerpaums cbC CYETOBOAHM cuCTEMM unu ERP cuCTeMM 4Ype3 aBTOMATWYHO w3npauaHe Ao 6aHkarta Ha
noseye oT eAvH ¢ainoBe C MOANUCAHW HApeXAaHus 3a NpeBoAu. Ta3n TEXHWYECKa Bb3MOXHOCT Ce
OCMrypsiBa Ype3 OoMbJHUTENEH codpTyepeH moayn MultiCash Transfer.
un.42 MpaBoTo Ha nos3BaHe Ha PC 6GaHkMpaHe WM Ha ponbaHUTENHWA codTyepeH mopyn MultiCash Transfer ce
npepoctaes Ha KnueHTta cnep nogapeHo MckaHe, B KOETO He € mapkupaH TapudeH nnaH ,6a30B gocten” u cnep
nognucaH lMpoTokon 3a uHCTanupaH mogyn 3a PC GaHkmpaHe, CbOTBETHO 3@ WHCTanNMpaH OOMbAHUTENIEH MOAyn
MultiCash Transfer, Ha onpeneneHo ot KnueHta paboTHO macTo (unu rpyna paboTHU MecTa).
un.a3 (1) 3a pa nonsea PC GaHkupaHe v gonbnaHuTenHWs mopyn MultiCash Transfer, KnneHTsT TpsaGea ga ocurypu
Heo6X0AMMOTO TEXHUYECKO 0OE3MEYEHNE 3@ UHCTaNaLmMa Ha copTyepa B CpOK A0 2 Mecela OT nofdasaHe Ha VckaHeTo,
NOKPUBALLLO MOHE:

e Xapayep: Intel Pentium 3 npouecop win cbBmectum ¢ noHe 500 MHz; 128 MB RAM; Okono 200 MB cBo604HO
OWCKOBO MPOCTPAHCTBO (3aBUCK OT 6pos Ha MOAYNUTE, KOWUTO LWe 6bAaT WHCTANUpPaHWM MNpu MpPEXOBA
MHCcTanauus); LiBeTeH MOHMTOP C pasgenutenHa cnocobHocT 1024X768, knaBuatypa U MULLIKA;

e OnepauunoHHa cuctema Windows Ha BCUYKK aKTyasiHO nogabpxaHu ot MaikpocodT Bepcuu;

e Joctbn go VIHTEPHET NN MOAEM 338 AUPEKTHA BPb3Ka A0 HAHKOBUS CbPBbP;

e [lpy MpexoBa WHCTanauus fokasHata Mpexa Tps6ea ga 6baoe WHCTanUpaHa W KoHguUrypyvpaHa ¢ efHa
cnopeneHa OUpPEeKTopusl, KbM KOSTO Aa 6bAaT CBbp3aHW BCUYKW PaBOTHN CTaHLMKW Ha UHCTanmnpaH mopyn 3a PC
BaHKmMpaHe.

(2) Korato KNMeHTbT He € U3NMbAHWA 3a4bIKEHUsTa ¢ nNo 4n.43 an.(1) noreye OT 2 meceua, OTNAnaT 3a4b/IKEHUATA
Ha baHkaTta na ocurypu nonseaHeto Ha PC 6aHkmpaHe 1 MultiCash Transfer.

un44 (1) MHcTanaumaTa Ha cneumanmsnpanus codtyep 3a PC 6aHkupaHe n moayn MultiCash Transfer ce usebpliea ot
cnyxuten Ha baHkata. B npucbCTBMETO Ha GaHKOB CMY)XUTEN CE& OCbLLECTBABA MbpBa Bpb3Ka C baHkaTta, Ype3s AoCTbna
OCWTYpeH OT MOAYsa U M3TEMNSHE Ha MHDOPMaLUUs MO TEKYLLOTO CbCTOSHUE Ha cMeTKuUTe Ha KnuenTa. Cnep n3BbplueHa

Crp. 50t 12



BusHec knneHTH
YCMELIHA MHCTanaums 1 nNpoBeneHo obyyeHne Ha NOTpebuTenuTe, Ce NonbBa M nognucea MpoToKon 3a MHCTaNUpaH
codryep 3a PC 6aHkmnpaHe u mogyn MultiCash Transfer, B cnydait Ye e 3asBeH,
un4s He ce noseonsBa KOMWMpaHETO W/uAnM NPOMEHSHETO Ha cneuuanusvpaHus codtyep MultiCash, n MultiCash
Transfer Ay 4acTn OT TAX, KAKTO U MOANPULNPAHETO U ENNMUHUPAHE Ha 3aLLMTaTa MM MO KakbBTO U Aa € HaduH. He ce
No3BONABA MPEAOCTABAHETO 3@ MOM3BAaHE HAa MpOrpaMHUTE MPOAYKTW Ha TPeTWM Auua. 3a TpPeTu Jivua He ce cymTat
CNY>XUTENN HA KIWMEHTA, 3@ KOUTO TOW € nouckan aa 6vaat geduHupann (napameTpusmpaHin) MHANBUOYANHU Napoan u
noTpebutenckm kopoBe (MOTPeBUTENCKN WAeHTUPUKATOPU), Cnopes 3afjafeH OT Hero ¢yHKUMOHaNeH [oCTbn
/Hanpumep pocTbn 3a paboTta Camo C ONpefeneHn CMETKMU, AOCTbN 00 UHWLMMPAHE CaAMO Ha ONPefeneH onepaummn u
T.H./.
un.46 B VckaHeTo KnneHTbT onpeaens npaBoMowmsaTa Ha Bceku Motpebuten. Mpasomowmata morat aa 6baat:
a) MacMBeH JOCTbN - NON3Ba yoyrute no Yi.41 1.1) n un.4l 1.3);
b) orpaHnyeH — nonssa ycnyrute no 4n.4l 1.1), yn.41 1.2 n yn.41 1.3) , Kato 3a NOANUCBAHE HAa MATEXHU
LOKYMEHTU € HEOOX0AMM BTOPY NOAMUC HA JIULE CbC CbLLMA TUM A0CTBN UAX C AOCTHA OT BuAa no 6. ,c%
C) axkTMBeH — non3ea yaiyrute no, 4n.41 1.1), un.4l 1.2 n yn.41 1.3) KaTo MOXE Aa NOANUCBa CamoCTOATENHO
NAaTeXHU OKYMEHTU UM KaTo BTOPU MOANNUC 3aeAHO ¢ nuue no 6. ,b*;
d) Morat ga 6vaat gedrHMpaHn n Apyrv NOTPeGUTENN C NpaBa CbrNacHO NPaBOMOLLMATA UM,
un.47 3a OCUrypsIBAHETO Ha CMIYPEH W 3alUUTEH KaHan 3a oTganedyeHo GaHKoBo ob6cnyxeaHe, BaHkaTta wHCTanupa
codryepa 3a PC GaHkupaHe 1 gonbnHutenHus mopyn MultiCash Transfer Ha nocodeHn ot KnveHta paboTHWM mecTa,
KaTo CIYXWUTENUTE My Ce NMepcoHMbULMPaT C KoA 3@ [OCTbN U napona. MnatexHUTe HapexaaHus Ce NoAnucBaT Ypes
€HOBPEMEHHOTO M3MON3BAHE Ha NPefOoCTaBeH BbPXY €NeKTPOHEH HOCUTEN OT baHkaTa cepTuduKaTt Ha OHe3W nuua,
KOWTO MMaT NpaBO Aa NOANWUCBAT Cnopepn npeacraBeHnTe £VIPMEHVI OOKYMEHTU W MbJHOMOLLHW, N BbBEXAAHE Ha
naeHTMPKALNOHEH KOA M Napona 3a Bpb3ka (KOMyHWKaLMOHHa napona) ¢ baHkaTa - nocnegHUTE ABE ONpeaeneHn
JINYHO OT noTpeduTens.
un.4a8 Knuentute 3assunu PC baHKUpaHe, MmaTt Bb3MOXHOCT Aa nosssaT mogyn MultiCash Sign. Toea e ye6 Ga3upa
MoAy”n paboTeLy, Ypes UHTEPHET Gpay3ep, Ypes KOWTO YNbJHOMOLLEHUTE 3a paboTa C NPOAYKTa 1LA MMAT Bb3MOXKHOCT:
1) [da nognuceat nogrotBeHyM 4pes MultiCash, n MultiCash Transfer HapexpaHus 3a nnaTexHu
onepaumn. NoanucBaHETO Ha MnaTexXHW HapexpaaHusa B MultiCash Sign ce u3BbpluBa NOCpencTBOM
WHCTPYMEHTUTE 38 NOAMNMUCBAHE MO 41.47, KakTo 1 Ype3 TOyKbH YCTPOWNCTBO FrEHEpPMpALLO €0HOKPaTHU
naponw;
2) /[a nonyuaT cnpaBka 3a canga v gpyra ¢uvHaHcoBa MHbOpMauus 3a 3asiBEHUTE U JOCTbMHU CMETKU
[06aBEHN KbM ENEKTPOHHO 6aHKMpaHe.
un.49 MMpw 3asBeH mogyn MultiCash Transfer 3a uHTerpaums cbc cueToBoAHM MK ERP cuctemm, CbLLUMAT Ce HACcTporBa U
Ce NapamMeTpur3Mpa 3a aBTOMaTUYHO M3MpallaHe Ha $ainnose ¢ NOArOTBEHW NAATEXHN HaPEXAAHUS.

IX. BbaHkupaHe upe3 mobunHo npunoxexHune MC@Sign+

un.50 (1) MobunHoto npunoxeHne MC@Sign+ € MobunHa annvkauus, KOSToO MOXE [a CE MHCTanuMpa no BCAKO BPeEME
BbPXY CMapT YCTPOMCTBA C OnepaumoHHn cuctemu iOS v Android. MpunoxxeHMeTo € AOCTbNHO B CbOTBETHUTE OHJIAVH
marasuHu — AppStore n Google Play;
(2) Mo6unHoTo npunoxeHne MC@Sign+ mMoxe Aa Ce M3NOM3Ba OT KJIMEHTU C OA06pPEH [OCTBN A0 €NIEKTPOHEH KaHarn
Myntukew”, NoN3BaLLN Web 6asnpaHms mogyn »MultiCash@Sign” Ha appec
https://mcsign.dskbank.bg/sign/_mcoespacc, Ha KOMTO € NpefocTaBeHO TOYKbH yCTPONCTRO.
(3) Motpebutencknte wngeHTUGUKATOPN, HEOBXOAMMU 3a@ OCbLLECTBABAHE Ha OGaHKMPAHETO npe3  MOBMMHOTO
npunoxexHne MC@Sign+ ce npenocTaBaT Ha KNUEHTUTE Npu MHCTanupade Ha MM MynTukew oT Cny>KUTen aHraxupat ¢
npoLeca Ha MHCTanauma Ha codtyepa.
(4) MobunHoTo npunoxeHne MC@Sign+ moxe fa ce AenHCTanmpa no BCAKO BPEME OT CMapT YCTPOWCTBOTO.
(5) KnueHTbT MOXE [a WHCTanvMpa U u3nonsBa MOOWNHOTO npunoxeHne MC@Sign+ Ha moBeye OT €4HO CTMapT
YCTPOWCTBO, KaKTO M MHCTATMPAHOTO MPUNOXEHME HAa €[QHO YCTPOMCTBO MOXE Aa Ce akTMBUPpa 3a MoBeYe OT edvH
noTpebuten. Bcekn notpebuTten AOCTbMNBA NPUAOXEHNETO CbC CBOUTE NOTPEOUTENCKM MAEHTUDUKATOPY, MPEAOCTABEHN
no an. 3.
un.51 (1) Ypes MC@Sign+ KnneHTbT MoXe fa non3ea cnegHuTe ycnyriu:
1) CnpaBoyHa nHpopmauus:
e aKkTyanHa uHdopmaumsa Mo CMETKM Ha KAneHTa - Hanmu4HOCT, cango, GnoKupaHuM Cymu, HaTpynaHa NuXBa,
pa3peLueH 1 13Mnon3eaH oBbpapadT;
e KOHTAKTHa MHbOpMaLUs 1 MeCTONONOXEHME Ha 6aHkoBW odunckn Ha baHka ACK, c pocTbnHa KapTa;
e nH$OpMaLMa 33 YaKaLLM OTOpU3aLMs U OTOpU3upaHK (MOANUCaHN) OT KNNeHTa ¢aifioBe C NPeROAN;
2) NpeBoaHW onepauumn
e Bb3MOXHOCT 3a oTopu3auus (nognuceaHe) ¢ TOyKbH YCTPOMCTBO Ha YakaliM noAanvceaHe dalnnoee ¢
nNaTeXxHn HapexpaHusa, cbcraBeHn 4ype3 MM Myntukew. HonyctTumo € eauHCTBEHO NOANUCBAHE Ha
npeaBapuUTENHO CbCTaBEHU N U3NPATEHU Npe3 KMEHTCKaTa 4Yact Ha MultiCash nnatexHu HapexgaHus, He U
TAXHOTO CbCTaBfIHE;
e [eaKTUBMpaHE Ha uU3npaTeH 3a nognuc dain ¢ Nperoaw;
3) Apyru:
® OTKa3, U3TPMBAHE HA MOANWCAHW NAATEXHN HapeXOaHns;
® aAMUHUCTPATMBHU yHKU MK, BnoKMpaHe Ha NOTpebuTens, NpoMsaHa Ha napona, NnpomsaHa Ha MUH 3a ToykbH.
(2) NMopanNuCBaHETO Ha MAATEXHW HApPEXOAaHWs Ce WM3BbPLUBA MOCPEACTBOM BbBEXAAHETO B MoOMIHATa anaukauums
MC@Sign+, HCTanupaHa Ha CbOTBETHOTO CMapT YCTPOWCTBO, Ha:
1. egHOKpaTHa AMHAMWYHA Naposa, reHepupaHa oT NpeaocTaBeHoTo Ha KnueHta ToykbH yCTpOWCTBO, U
2. NpefoCTaBeHUsT Ha NoTpedbuTtens no pena Ha yn. 50, an. 4 MVIH 3a ToyKbH YCTPOMCTRO;
un52. B cbotBeTCcTBME € yn. 13, an. 4 o1 3aKOHa 3@ €NeKTPOHHUA JOKYMEHT U eNIeKTPOHHUTE YOOCTOBEPUTENHN YCNYrv
mexay baHkata m KnuenHTta ce nopnmceBa cnopasymeHue, CbAbpXKawo W3PUYHOTO Cbrnacne Ha CTpaHuTe, 4e
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BusHec knneHTH
e0HOBPeMEeHHOTO BbBexgaHe Ha MMNH 3a ToykbH yCTPOWCTBO M M3MNON3BaHE HAa efQHOKpaTHaTta AMHAaMW4YHa napona,
reHepvpaHa OT MpepoCTaBEeHOTO Ha CbOTBETHWUA KIAWEHT NepCcoOHanHO TOykbH YCTPOMCTBO, C€ MpPUPABHABA Ha
M3MOM3BaHE Ha YCbBbLPLUEHCTBAH E€/IEKTPOHEH NOAMNMUC 3a NOTBbPXKAABAHE HA CbOTBETHUTE MAATEXHW Onepaumn, Kato
e ce cYMTa 3@ BaNuAHO rnoanuceBaHe Ha cbctaBeHnTte npes MM Myntukew nnaTexHu HapexnaHus, n B OTHOLLEHUATa
Mexay CTpaHuTe TOBa AENCTBUE LWE Ce NMPU3HABA W NMPMpPaBHABA Ha NOMaraHeTo Ha CamOpbYEH NoANUC.

X. YcnoBus 3a M3nb/IHEHME HA MNIATEXHU ONepaLumn Ype3 eNeKTPOHHUTE KaHanu.

un53 (1) baHkaTa npuvema nnaTeXHW HapexAaHus 4Ype3 MHTepHeT 6GaHkupaHe u PC HaHkmMpaHe AEHOHOLLHO npu
CnepHUTE OrpaHNYeHus:
a) C M3KIHYEHNE HA YAaCTUYHU NPEKbCBAHWA: 3@ UHTEPHET 6aHKMpaHe B neproaa 22:00 4 — 04:00 vaca.
(2) HapexpaHusaTa 3a NAaTexXHW YCIyrm cCe cYMTaT MOJSYYEHU He3abaBHO Cnef MOMbABAHETO W MOTBbPXAaBaHe
CbAbPXAHMETO OT KNneHTa Ha enekTpOHHOTO MAATEXHO HapexXpaHe W, KOrato € npuioXumo, NOANMCBAHETO UM CbC
CbOTBETHUS MHCTPYMEHT 38 NOAMMNCBAHE:
a) cblma paboTeH AEH, KOTaTO HAPEXAAHETO € NPUETO B paMKUTE Ha 06L0TO paboTHO BpeMe Ha baHkarta;
6)cnenBawums oduumaneH 3a cTpaHata paboTeH AeH, KOrato € MpueTo B KM3BbH pabOTHO Bpeme uin HepaboTeH 3a
odrLManHUTE UHCTUTYLMUN OEH.
un.54 baHkaTta 3apbnxkaBa CMeTKaTta Ha HapeauTens B MOMEHTA Ha M3MbJIHEHWE Ha onepaumata. KnueHTtite morart ga
NpocnenaT cTaTyca Ha M3NbJIHEHWE HA HApPEOEeHUTE NPEBOAMN:
e [lpe3 nHtepHeT HaHKNPAHETO OT MEHIO ,ApXxuB”;
. Mpe3 PC 6aHknpaHe ot meHo ,PyHkummn/M3enedverdns” — cneq usnbnHeHne Ha STA KOMYHMKAUMA 33 U3TernsHe
Ha uHdopmaums ot baHkara.
un55 baHKaTa M3NbAHsABa NNATEXHUTE HAPEXAAHMA MO XPOHOMIOrMYEH pen CbrNacHo pepa v cpokoeeTe no O6wmte
YcnoBms 3a OTKpUBaHE U 0OCNY>XBaAHE Ha pa3niallaTeniHi CMETKM Ha BM3HEC KIIMEHTU 1 3@ NPEAOCTABAHE Ha NATEXHU
yCIIyrm no Tax.
un56 CbOobpXaHWETO U BPEMETO Ha MOMydeHUTe OT baHkaTa enekTPOHHM CbOBLLEHUS HapedeHW OT KnueHta npes
pa3fINYHUTE ENEKTPOHHN KaHanu 1 oT pa3nnyHu NMoTpebutenu, ce ycTaHOBABAT U YAOCTOBEPSABAT OT MHOOPMALNOHHUTE
cictemun Ha bankara.
un.57 B cnyvamte, B KOMTO KNMEHTHT € Hapeamn 3a M3NbAHEHUE NOBEYE OT €4HO MAaLLaHe, KaTo € NOCoYM NOPEeaHOCT,
baHkaTa nsnbnHaBa onepauMnTe, 3@ KOMTO UMa aBOap, KaTo Cnassa 3afaneHara ot KnueHta nopegHoCT.
un58 lpn nonyyeHo ot KnueHTta HapexpaHe 3a NakeTHW NperofM /3annatv Ha CIYXUTeNW, aBaHCK, NeHcun u ap./,
cnmcbuuTe ce 06paboTBaT NpU HaNUYME Ha [OCTaTbYHO aBoap 3a 06LaTa Cyma Ha HapexaaHwaTa 3a NPeBoAM B MaKeTa.
N3nbnHeHWeTo Ha npeBOAMTE (€ M3BbPLUBA, B C/ly4all 4e Ca Haauue BCMYKU NpeaBUAEHN NpepnocTaBky 3a TOBa B
HacTosAwmTe O6WM YCNOBMS U AENCTBALLOTO 3aKOHOAATENCTBO. MpU M3MBAHEHME Ha NaKeTEH MPEBOA, B KOWTO CE
CbAbpXa HapexAaHe 3a MNPeBOf, KOWTO He Moxe Aa ObAe M3MbJIHEH, TOW CE OTXBbPASA U CE MPEMUHABA KbM
M3MbAHEHNE HA CIEBALLUTE MO pel B CNUCbKa. KNMeHTbT nonyyaea o6paTtHa nH$opmaLma 38 OTXBbPIIEHUTE NPEBOAMN.
un59 MonyyeHuTe HapexaaHusa ot KnuneHTta ce 06paboTBaT 1 M3MNbAHABAT, NPY CMa3BaHE Ha MPUHLMNA 33 BasibOp Ha
onepauuaTa, Kato ce cbobpasm C Han—HBIM3KaTa Bb3MOXHA NIaTEXHA Cecus.
1) 3a HapexpaHus, nonyyeHn Ype3 PC 6aHKuMpaHe, Basibop Ha ONepaLusTa € :
. 3apjafeHaTa ot KnveHTa farta 3a U3nb/HEHME Ha NawaHeTo;
° 0aTa, Ha KOATO MPEBOADLT € OKOHYaTeNHO MNOAMMCaH M NOTBbPAEH MpU YCIOBUE, Y€ (€ noanucea
pa3snpeneneHo OT HAKOKO ONpaBOMOLLEHN nLa.
2) 3a HapeZeHWUTe Ype3 WHTEPHET 6aHKMUpaHe NPeBOAW, BanbOp Ha ONepauusTa € Aartata, Ha KOATO MPEBOAbT €
NOAMUCAH M NOTBbPAEH CbC CbOTBETHUA MHCTPYMEHT 3@ NOAMNMCBAHE M M3MPATEH 3a M3NbJIHEHME OT baHkara.
un.60 baHkaTa He U3NbAHABA HapexpaHua 3a onepaunn, KoraTo:
1) ca u3npateHu ype3 PC 6aHkupaHe 1 KNMEHTLT € Nocoumn [ata 3@ U3MbAHEHUE HA MNALLAHETO, NPEAX0XAaLLa
TeKylLaTa AaTa Ha NosyyYaBaHe Ha CbobuieHUeTo B baHkaTa.
2)nuncea nofjageHa ot KnueHta geknapauusl, U3UCKYEMa Cbr1acHO 3akoHOBMTE pasnopenbu / 3MUIM, BanyrteH
3aKOH, aKTOBETE MO NPWAaraHeTo nm 1 Ap./, unn 3a Kouto KnmneHTbT He e npepacraBun B baHkata B CpoK
Heo6X0AUMUTE AOKYMEHTU, M3UCKYEMU CbINACcHO 3aKOHOAATENCTBOTO.
3) TOBa € HEBB3MOXHO MOpPaay JOMYCHATA TEXHWYECKN TPELIKU WIN HECBOTBETCTBUA B ENIEKTPOHHUTE CbOBLLEHUS
¢be ctaHpaptute Ha BUCEPA, PUHIC, SWIFT, TARGET2 n BUCEPA7.
un.61 baHkaTta moxe Aa 06paboTi HEM3NbIIHEHW MATEXHW HAPEXAAHUA CbrnacHo 4n.60 1.1)c Tekyw, Banbop, ako ara
Ha NosiyyaBaHe Ha HapPeXZAHETO € B CPOKOBETE, MPEOBMAEHM 33 W3NbJIHEHWME Ha MPEBOAM U NocoyeHn B O6wute
YCNOBMS 33 OTKPUBAHE 1 0BCYXBaHE Ha pa3nnalaTesniHa CMeTKa.
un.62 Cnep nonyvyaBaHe Ha MAAaTeXHOTO HapexpaaHe OT baHkata, HO He MO-KbCHO OT 3aBEpsABAHE Ha CMeTkata Ha
nony4atens win wusnpawaHe Ha MpeBoga KbM CbOTBETHATa MuaTexHa cuctema, KnmeHTbT moxe [ga OTMeHu
HapeXaaHeTo caMo CbC CbrnacneTo Ha baHkaTa, 3a KOETO 3annala Takca cbrnacHo Tapudara.
un.63 lonyyeHo HapexpaHe, ype3 PC baHkupaHe 3a M3nbjiHEHKE C ,6bAell Banbop” ce 06paboTea M M3NbAHNABA NpU
HaCTbMBaHe Ha noco4veHata oT KnmeHTa paTta 3a w3Nb/HEHWE, MPeau HapepeHuTe ¢ Tekyw,a gaTta ot KnneHdta
nnawaHsa. KnuMeHTbT MMa Bb3MOXHOCTTA @ OTMEHW HApeEXOaHEeTO Mpefin Kpas Ha paboTHUS OeH, Npeaxoxpaly,
BanbOpa 3a HErOBOTO U3MbAHEHME, a Crief TO3M MOMEHT, HO HE NO-KbCHO OT 3aBepsiBAHE Ha CMETKaTa Ha nosny4arTens
WM M3NpawaHe Ha MpeBOAa KbM CbOTBETHATA MJATEXHA CUCTEMA, CamO CbC CbrnacveTo Ha bankaTta. B mocnegHus
CNyyYal KIMEHTBT AbIXW Takca CbrnacHo Tapudara 3a TakCUTe U KOMUCUOHUTE Ha BaHkaTa, oelicTealla Kbm gartata Ha
OTMsIHATA.
un.64 Onepauus No MoKynko-npoAax6a Ha BanyTa Nno AOrOBOPEH KYpC Ce M3MbJAHsABA OT baHkata cien nposepka u
NOTBbP>KAEHMNE Ha [OrOBOPEHUTE NapamMeTpuy Mo caesnkaTa.
un.65 baHkaTa nNpucTbnea kKbm 06pabOTKa U U3NbAHEHNE HA HapeAeHWTe oT KnveHTa 6aHKOBU onepaLum, camo ako ce
YCTAHOBW, Y€ MO CbOTBETHATA CMETKA HA KIMEHTA MMa [OCTaTbYHO aBoap 3a U3MbJIHEHUETO UM .
un.66 Bcuukm enekTpoHHu cbobuieHus, nogadeHun 4dpes ACK [dupekr, ce cumtat 3a 6@3yCnOBHO pasnopexpaHe oT
KnuneHTta n ce nanbnHaeaT oT baHkata cboOpa3HO U3pa3eHaTa OT HEro BOMA.
un.67 lpeacraBeHUTe NAAaTEXHW OOKYMEHTM MO EfIEKTPOHEH MbT Ce CbCTaBAT C npeaBuaeHute B Hapepba 3 Ha BHB
PEKBU3UTY 1 NPU CNA3BaHE Ha W3WUCKBAHWATA 3@ 38KOHA 3@ €NEeKTPOHHMA AOKYMEHT 1 eNeKTPOHHMA NOANNC |
un.68 [leknapaumute N QOKYMEHTWTE, U3NCKBAHW CbINAacHO 3aKOHOBUTE pa3nopefnbu Mpu HapexaaHe Ha NpeBoAau ce
CbCTABAT B ENEKTPOHEH BWA, NOAMUCBAT (€ CbC 3aABEHWA OT KJIMEHTA WHCTPYMEHT 3a NOANUCBaHE 3a CbOTBETHUA
enektpoHeH kaHan (MHTepHeT OaHKUpaHe, BKIIIOMUTENHO 4pe3 MOOWIHOTO npunoxeHne DSK Business n PC
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busHec knneHTn
faHKMpaHe) W NpeacTaBnsBaT €eKTPOHHWU [OOKYMEHTM MO CMMUCbAa Ha 3aKoHa 3a ENEeKTPOHHUS [OOKYMEHT W
€NeKTPOHHUTE YA0CTOBEPUTENHN YCITYTIA,
un.69 KnneHTbT e AnbXeH Aa CbxpaHsaBa OpUrMHANUTE Ha AOKYMEHTV BbB Bpb3Ka C KOHKPETHa niaTtexHa ornepauus,
m3npateHu no baHkaTta No enekTpoHeH NbT, U Aa rM NpenocTasa Npyu NOUCKBaHe OT CTpaHa Ha baHkara.
un.70 B cnyyain ye HapexpaHeto Ha KnneHTta He Moxe ga 6bAe M3nbnHeHo, baHkaTa ro yBeoMsaBa CBOEBPEMEHHO B
MeH1o ,ApXuB” Ha WHTEpPHET 6GaHKupaHeTo/mMobunHoTo npunoxeHne DSK Business wnu no enekTpoHeH nbT 3a PC
BaHkmpaHe. KNMeHTbT MMa aHraXuWMeHT [a Cfliefn Ype3 efnieKTPOHHWUTE KaHafau 3a noctbnuna ot baHkata ofpaTHa
nH$opMaL M OTHOCHO HAPEOEHUTE OT HEFO MJaLLAHNS.
un.71 Tpyn n3nNbfIHEHNE HA HapexaaHmaTa Ha Knuedta baHkata He criegm 3@ 3aKOHOCbO6GPA3HOCTTA HA CAENKNTE, OCBEH
aKo C HOpPMAaTMBEH akT He e NpeaBUAEHO ApYro.

Xl. Takcu , KOMUCUOHHM, O6MEHHU KypCcOBe

un.72 (1) 3a non3BaHe Ha ycnyrute, u3sbpwsadu dYpe3 ACK Aupekt, KNnneHTbT ObnXu TakCW, CbracHO Aencrealara
KbM [Jatata Ha cbOupaHe Ha TakcaTa, PECNEKTMBHO W3BbpLIBAaHE Ha yciyrata Tapuda 3a NMXBUTE, TaKCMTE W
KOMWUCUOHUTE, KOUTO baHkaTa npunara No M3BbpLUBaHW YCIyrv Ha KIMEHTHU, HapuyaHa OTTyK HaTaTbk Tapudara.

(2) baHkaTta MmMa npaeo Aa npomeHs Tapudarta No BCAKO BPeME, 3a KOeTo yeBefomsBa KnveHTa, nybGnukysaiiku
NPOMEHUTE NpeABapUTENHO B MIHTEpPHET cTpaHuWuaTta Ha baHkaTta, 06sBABalikM A Ha Ny6ANYHO MACTO B 0DUCUTE CK
unn no Apyr Ha4yuH.

(3) baHkaTa He yBeaomsBa KNneHTUTE 3@ NPOMEHU B AbJ/DKUMUTE TaKCK, KOUTO €a No-61aronpusiTHA 3a TsX.

un.73 (1)3a ocurypeHata ot baHkata Bb3MOXHOCT 3@ MON3BAHE HA €OMH WAV NOBEYe eneKTPOHHWU KaHanw, KnueHToT

ObIDKU efHa MECEeYHa Takca, B 3aBUCUMOCT OT n3bpaHus TapudeH nnaH, NocoYeH B VICKaHETO;

(2) baHkaTa yabpxa mMeceyHaTa Takca no an.1 cnyxebHO OT CMeTKa Ha KJIMEHTA, NocoYeHa B VIcKaHEeTO, C U3KITOYEHNE
Ha cnyyaute, npeasuaeHn B Tapudara Ha baHkara.
(3) KnneHTbT He Obrxm MmeceyHa Takca no an.1, korato nonsea camo SMS enekTpoHeH kaHan.

un.74 Mpu cmsiHa Ha TapyudeH nnaH, HOBMAT pa3Mep Ha MeCcevHaTa Takca 3arno4yBea fa ce C(b6upa B Kpas Ha KaneHaapHus

Mecel, B KOMTO € M3BbpLUEHa NpomsHaTta. [IpoMsaHaTa B TakCMTE 3@ HapedeHW MpeBOAM Ce M3BbpLUBA OT MOMEHTA Ha

3asBsiBaHE NpomsaHaTa Ha TapudeH nnaH.

un75 B cyyaih 4e no cmeTkaTa HAMa AOCTaTbyeH aBoap 3a MOKPMBAHE Ha MecedyHaTa Takca, TS OcCTaBa fa 6bae

ObXKUMA BCEKW CNieABall, AeH A0 HEMHOTO CbOUpaHe.

un.76 BaHkaTa HauMCNIABa U CNYXEGHO yabpXKa TakCU U KOMWUCUOHHM 3@ NON3BaHWUTE OT KNneHTa yciyru, B ciydaute v B

pa3mepute, npeneuaeHn B Tapndarta Ha baHkaTta. KOMUCMOHUTE 3@ M3BbpLUEHUTE HAHKOBU OMEpALUK CE yabPXAT OT

CMeTKaTa, OT KOATO Ca HapeaeHu 3a U3NbAHEHME.

un.77 YabpiKaHaTa Takca 3a onepauus, KoaTo B NoCeacTBUE € OTMEHEHA, He Ce BpblLua.

un78 (1) baHkaTta cbbupa Takca 3a SMS ycnyru, cbrnacHo OencTealiaTa Tapm§a 3a NoAaneHUTe 3a m3npawaHe Ha

MoBuUIHMA onepaTop cbobuieHns, 6€3 Aa KOHTPOAMpa Aanu Te ca NoslyYeHn oT aboHaTa.

(2) Pa3mepbT Ha TakcaTa no an.l 3aBMCK OT TOBa Aafsv MOOUMHUAT HOMEP Mo 4Yn.24 e OT mpexarta Ha Gbarapcku Unu
yyXxgectpaHeH mobuneH onepaTop.

un.79 TakcuTe 3@ nos3BaHuTe SMS ycnyrn ce cb6upat egHokpatHo (3a 06wwmsa 6poi cbobLeHns) B Kpas Ha Meceua oT

CMeTKaTa, Mo KOATO Ca 3aiBEHU.

un.80 [pn HapexaaHe Ha nnaTeXHu ornepauMn BbB BanyTa, pa3fiMyHa OT BanyTaTa Ha cmeTKarta, cymaTa Ha npesofa ce

npeeanyTMpa BbB BasjiyTaTa Ha CMeTKaTa no 6e3KacoB KypC Ha baHkaTa 3a €feKTPOHHWM KaHajiM KbM MOMEHTA Ha

OCYETOROASIBAHE Ha HAPEXAAHETO, AOCTbMNEH B UHTEPHET HaHKMpaHETO 1 Ype3 codTyepHus moayn 3a PC 6aHKupaHe.

Xll. KomyHukaums v npenocraBsHe Ha uHgpopmauus

un81 (1) KomyHukaumatTa mexay CTpaHUTE BbB Bpb3Ka C AOrOBOPa CE OCbLLECTBABA JIMYHO, MO NOLWATa Ha XapTueH
HOCUTEN W YPpEe3 eNEKTPOHHUTE KaHaW.

(2) KnveHTbT € [AnbXeH B 7-OHEBEH CPOK MWUCMEHO pAa WHdopmupa baHkata 3a HacTbMMAW MNPOMEHU B
MbpBOHAYaJHUTE [aHHW, MNPEefoCTaBeHM OT Hero npu nogaeBaHe Ha Mckaneto. B npOTMBEH cCniyvam BCUMYKM
yBEOOMJIEHUSA, MOKaHN N APYrn CbOBLLEHUS, M3NPATEHN HA MOCIEefHUS u3BecTeH Ha BaHkaTta agpec, ce cuuTar 3a
BpbYEHN.

un82 (1) baHkaTa npepocTaBs Ha KNMEHTa WHPOPMAaUMA 338 W3BBLPLUIEHUTE UYPE3 ENEKTPOHHUTE KaHanu MnAaTeXxHu
onepaumm no CMETKUTE, A0 KOUTO Mma gocton vypes ACK AupekT, N0 peaa, HauuHa v NepMognMyHOCTTa, NpeaBuaeHN B
Joroeopa n O6wute Ycnosus 3a OTKpUBAHE U OBCYXBaHE Ha pasnnalLaTeENHU CMETKM Ha 6M3HEC KIMEHTU U 33
NpenoCcTaBsAHE Ha NNATEXHW YCIyry no Tax.

(2) baHkata nybsivkyBa B CbOTBETHWSI EMNEKTPOHEH KaHafl AHEBHM u3BneveHus B .pdf ¢opmat no pasnnawatenHu
CMETKW 3@ AHW, B KOUTO UMa OBUXEHWE NO CMEeTKaTa.

(3) B cbOTBETHUA €1EKTPOHEH KaHan baHkaTta npefocrasa MHGOpPMaLMs 3@ HANMYHOCTTA, ABWKEHNETO N U3BbPLUEHNTE
NAaTeXxHU onepaunm No CMeTKY, AoCTbMHKU Ype3 OCK OupekT. UHpopmaumsaTa ce CbabpXa B CNPaBKUTE 33 ABVXXEHUA U
HaNNMYHOCT NO CMETKA W CTaTyC Ha HapeAeHUTe nnallaHus, AOCTbMNHM NPe3 CbOTBETHUTE ENEKTPOHHU KaHanu B AeHA Ha
3a0b/KaBAHETO HA CMETKaTa.

(4) KnueHTbT Ce cumTa 3@ HapIeXHO yBEAOMEH 38 U3BbPLUEHNTE MAATEXHM Onepaumm no CMETKK, JoCTbiHM Ypes OCK
OupekT cnep nonyvyaeaHe Ha uHdopmaymaTta no an. 1-3.

(5) Cuuta ce, ye KNneHTbT e nofy4nn uHdopmaumaTa no Y. 78, an. 2 u an. 3, Korato cnef HEMHOTO NpefoCTaBsHE B
nnyHug npodun Ha KnmeHta B UHTEpHET GaHKMpaHETO, TOW CE € PerncTpyrpan 3a U3Non3BaHe Ha YCIyruTe Ha KaHana
upes BbBeXAaHe Ha NOTPeBUTENCKO MMe 1 Napoa.

un.83 M3BbplueHnTe nnatexxHn onepaunn ca 6aHKOBa TalHa 1 CBeAeHNs MO CMETKMTE Ce AaBaT CaMmo Ha KIneHTa u/unu
YMbAHOMOLLEHN OT HEro ¢ HOTapManHO 3aBEPEHO MbJAHOMOLLHO SIMLA, UK NO YCTAHOBEHUA OT 3aKOHA 3a KpeauTHuTE
WHCTUTYLUK pea.

un.84 (1) JOroBopbT CE CKMOYBA U KOMYHUKALNATE MEXIY CTPaHWUTE MO HEro Ce OCbLLECTBSABA Ha HbArapcku e3unk, ako
B HErO HEe € NpeaBuaEeHO APYro.

(2) KnnueHTbT MMa NpaBo Mo BCAKO BPEME HA AENCTBME HAa [OrOBOpPa, NPy MOUCKBAHE, Aa NOMy4Yn Hactosawwute O6wuTe
YyCNOBWSA, KakTo M Aa MM U3TernuM B HernpomeHsem BupA, OT VIHTepHEeT cTpaHuuaTa Ha baHkaTa, akTyanHu KbMm paTata Ha
NpeaoCTaBAHETO/U3TEMNSHETO WM.

Xlll. CwurypHoct
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BusHec knneHTH
un.85 3awmrata Ha KIMeHTa OT HenpaBoMepHO nonssaHe Ha ACK [upekT ce ocbwecTBaBa Ype3 NpefoCTaBaAHETO Ha
naponn n naeHTMPUKaLMOHHN KOLOBE, B 3aBUCUMOCT OT HMBATa 3@ AOCTbM A0 YCIYrUTe, KaKTO U YPE3 MOMN3BAHETO Ha
eOuvH OT [ONYCTUMUTE WHCTPYMEHTU 33 noanuceaHe. lMpu PC 6aHkupaHe 3alWMTEHWAT KaHan Ce OCUrypsBa
OOMBAHUTENHO Ype3 NpefBapuTENIHO WMHCTanuMpaH cneumanusupaH codtyep MultiCash, noeHTMGUKALUMOHEH Kog ©
naposia 3a Bpb3Ka, OMPeAeNsHN JIMYHO OT NOTpebuTens, U B Ciyyai 4e e 3asBeH, JAonbjHMTeneH moayn MultiCash
Transfer, Ha paboTHU MecTa, ykazaHu oT KnueHTa.
un.86 baHkaTa npenocTass nOeHTMUKATOpPUTE U NaponnTe Ha MNoTpebutenute B 3aneyaTtaHn NAUKOBE. [eHEPUPAHETO
1 pa3nevyaTBaHETO Ha UAeHTUdUKATOpPU 1 naponu Ha MoTpebutennTe CTaBa Ypes U3MNon3BaHe Ha 3awuTeH codrtyep u
XapOyepHU KpUNTUpaLLm yCTpOMUCTBA, KOETO NPaBy Y3HABAHETO MM GE3 OTBAPSIHE Ha MJIMKA HEBB3MOXHO OT TPETU 1ML,
BIJTIOYNTENHO cy>KmMTenu Ha baHkara.
un.87 [NVKOBETE C NOTPEBUTENCKN MAEHTUPUKATOPU 338 AOCTbN CE NOMyYasaT OT NuLe, NPpeacTaBnaBauLo KnveHta unm
nnLe CNeumnanto ynbHOMOLLEHO 3a Ta3n Len (4a noayym BCUYKW NANKOBE), UK JIMYHO OT BCeKu MoTpebuTen.
un88 (1) MNpu CbmMHEHME 3@ HepaspelleHO W/uNu HenpaBOMEPHO W3MOM3BaHE WM y3HaBaHe OT TpeTM nuua Ha
naponnTe u/unu Apyrute nepcoHanHu umaeHtndukatopu Ha KnueHta/loTpebutens 3a [OCTbM A0 E/EKTPOHHUTE
KaHanM WM  Ha MNONM3BaH OT HEro WHCTpyMeHT 3a noanuceaHe (KEM, ToykbH, mob6uneH TenedoH,),
KnueHTbT/MOTPebUTENAT € ANbXEH HE3abaBHO Aa yBenomu baHkaTta Ha TenedoHa Ha Call Center (¢ NOTBbpPXAEHME MO
dakc unu n-meinn) unn B odpuc Ha baHkarta 1 oa NpUCTLNN KbM MNPOMSIHA Ha NOTPEBUTENCKOTO CM UME 1 Maponata Cu.
(2) baHkaTta 610kupa [OCTbMNA [O ENEKTPOHHO 6aHKMpaHE B CPOK A0 60 MUHYTW OT NOMyYyaBaHe Ha YBEOOMJSIEHUETO MO
an.l n He HOCKM OTFOBOPHOCT 3@ HAHECEHUTE LLETW U/WUNK NPOMNyCHaTUTE NOM3K Ha KnneHTa npeam 1031 CPOK.

(3) Mpun 3aryb6a Ha CMapT-yCTPOWMCTBO Ha KOETO € aKTMBMPaHO MOOGMNHO npunoxeHne DSK Business 3a gocton Ao
WHTepHET 6aHKMPaHETO, NOTPEBUTENAT MOXE Aa U3TPUE YPE3 UHTEPHET KaHana CbOTBETHATa PErmcTpauust Ha Mo6BuAHO
YCTPOWNCTBO.
un89 (1) TMpu wu3rybBaHe, KpaxbBa WA [OpPYro HEpaspeleHo M3MoM3BaHe Ha MoO6GWUNHWA HOMEp Ha
Knuenta/MoTtpebutens, npegoctaBeH 3a nosyv4asaHe Ha SMS no un.22 1.4, Knuentovr/Motpebutens e OfibXeH
He3abaBHO Aa yeenomu baHkata Ha TenedoHa Ha Call Center (c noTBbpXAeHWe No HakC UNKU U-Menn) unu B opurc Ha
baHkara.
(2) Npu nonyyaeaHe Ha yBepomsieHue no an.l baHkata npeycTaHOBsBRa W3MNpalLAHETO Ha KOAOBE HAa CbOTBETHUS
MOBUNEH HOMEP B CPOK A0 60 MUH,
(3) 3a aa 6bae Bb30GHOBEHO M3NpaLLLAHETO HA SMS Mo 4n.22 1.4, KnneHTbT TpabBa Aa nogaae MCKaHe 3a MpoMsHa Ha
poctbn o ACK Aupekt ¢ BbBegeH mobuneH HOMep 3a CbOTBETHUSA NOTpebuTtes.
un.90 baHkata yeBepomsaBa KnmeHTa npw 3annaxa 3a CATYPHOCTT@ Ha €IeKTPOHHUTE KaHanw, npyv CbMHEHue 33
HEeMpaBOMEPEH [0CTbN UAWM Mpy ynotpeba Ha eNEKTPOHHWUTE KaHanu C LeN U3Mama, Nno HAKOW OT CJIEAHUTE HauuHW,
KOWTO MO npeueHka Ha baHkaTa, ¢ ornen KOHKpeTHWSA clydan, € Hal-CUrypeH:

- CoboblieHne Ha CTpaHWLATa, 3@ UHTEpHET 6aHkupaHe ACK OumpekT, Ha baHkarTa;

- JIn4yHo cboblieHne Ao KnueHta B UHTEPHET GAaHKMPAHETO,

- Ha TtenedoH, nocoyeH o1 KnuneHTa 1 permctpupaH B cuctemuTe Ha baHkara.
XIV. TlpaBa v 3aabnxeHusa Ha KnueHTa

un91 KnAneHTbT Mma npaBo ga NpoOMeHn CNUCbKa Ha A0CTbMHUTE CMETKM, Aa aKTUBMPA WM OTKaXe MOA3BAaHETO Ha 4acT
OT YCNYruTe Win KaHanute, Aa NPOMEHU MbpBOHAYanHoO u3bpaHms TapudeH nnaH, KakTo U Aa NPeKpaT Non3BaHeTo Ha
OCK OupekTt upes nofasaHe Ha ,MckaHe 3a npomsHa Ha goctbn go ACK OupekT 3a 6msHec knueHTn”. MNpekpaTsaBaHe
MOMI3BAHETO HAa BCUYKWM ycnyruv, BkatodeHn B ACK Lupekt, He ocBo6oxaaBa KnmeHTa OT 3amiawaHero Ha AbfXuma
MECEYHa TakCa 3a TEeKylMs Mecel, B 3aBUCMMOCT OT m3bpaHus TapudeH nnaaH, WM Takca 3a BeYe W3BbPLUEHA
ornepauus.

un.92 lNoTpebutennTe ca AMbXHM A Nas3AT B TallHA CPELLY HEOTOPU3MpPAH AOCTbM NPEAOCTaBEHUTE UM MOTPEOUTENCKN
umeHa, naponu, Call code 1 BCMYKM OpyrvM CPpeAcTBa 3a eNeKTpoHHa naeHTudUKaums, npeaoctaBeHn um ot baHkara,
KaTo B3emaT HEOGXOOMMUITE 3@ TOBA MEPKM, KakKTO U a yBeOOMAT He3abaBHO baHkaTta no pena Ha 4n.88, npu Hanuuune
Ha CbMHEHWE 33 HENPaBOMEPHOTO MM W3MOJI3BaHE 33 MpeArnprMeMaHe Ha MepKU U 6N0KMpaHe Ha nnaliaHus u
npesoawn.

un.93 KNMeHTbT MmMa MpaBo Aa MPOMEHs BUAA Ha AOCTbM 3a notpebuten(n) Ha eneKTpOHHWUTE KaHanwu, Kato nogaae
»/ICKaHe 33 npomsHa Ha goctbn Ao ACK AupekT 3a GUu3Hec KnneHTtn”,

un.94 KNMeHTbT MMa NpaBo A3 MNPOMEHs MHCTPYMEHTA 3a MOLAMUCBAHE Ha MNATEXHW onepauun, 33 BCcekn notpeburen
Ha WHTepHeT 6aHKMpaHe C aKTMBEH UMM OrpaHNYeH AOCTbM, Ype3 nogasaHe Ha ,MckaHe 3a npomsHa Ha gocrbn go ACK
AnpekT 3a GU3HEC KNNeHTH",

un.95 (1) KnueHTbT e gibXeH Aa OTCTPaHABA BbHLUHWA HOCWTEN, HA KOWTO e CbxpaHeH HeroBusa KEM, o1 komnioTbpa,
BefHara cief nognuceaHe Ha onepaunsTa/uTe B eNeKTPOHHUTE KaHanu.

(2) CobxpaHsiBaHETO W 3awmTata OT HEOTOpW3MPpaH [OCTbN OO0 WHCTpymeHTuTe 3a nopnuceaHe (KEM, ToykbH wnu
mobuneH TenedoH) e 3agbixkeHue Ha KnueHTa n baHkaTa He HOCKM OTFOBOPHOCT, B C/yyYall ye B pe3yntaT Ha
HEM3MbAHEHWE HA TOBA 3aAb/IXKEHUNE, Te 6bAAT U3MNON3BAHWN OT TPETK NNLIA.

un96 KNMeHTbT € ANbXeH Oa OCUrypsiBa NO CMETKUTE CU HEOoBXOAMMUA aBoap 3a MOKPUBAHE HA ObSIKMMUTE KbM
baHkaTa TakCn U KOMUCNOHHM 3@ N3BbPLUEHNTE ONepaunn.

un97 KnneHTbT € ONbXeH Aa cnefu 3a noctbnuna ot baHkata obpatHa WHGOPMauus OTHOCHO CbCTOAHWETO Ha
HapefeHU OT Hero No eNeKTPOHEH NbT MAaLLaHus.

un.98 KNMeHTbLT e AfbXeH NUCMEHo Oa YBeaomMun He3abaBHO baHKaTta 3@ BCUYKM HACTBMW/M NPOMEHW B MPaBHWA CTaTyT
N nvMuarta, KOMTO UMAT MpaBo Aa ro npeacraenseat. o yBeooOMsABAHETO i, npomsHata B 06CTOATENCTBATA HAMA
OeNCTBME MO OTHOWeHne Ha baHkata, makap n o6croaTencrsata Aa MOAJMEXAT HA BMWCBAHE WM OMOBECTABAHE B
Ny6ANYEH PErNCTBP.

un.99 KNMeHTbT & gNbXeH NMCMEHO Aa yBeaomun BaHkata 3a HepaspeleHn onepauun Ypes efieKTpoOHHUTE KaHanm 6es
HEOCHOBATENHO 3abaBaHe, Cf1ef KaTo € y3Has 3a TaX, HO HE MO-KbCHO OT 2 (ABa) MeceLa OT [ataTa Ha 3a4b/KaBaHe Ha
CcMeTkaTta my.

un.100C noparaHe Ha NckaHeTto KnueHTbT geknapupa, dye ¢ nanonseaHeto Ha JCK JupekT Hama ga Hapylwara BanyTHUs
pexum Ha Penybnnka Bbnrapus, Kakto 1 3aKOHOAATENCTBOTO Ha Bbnrapvs 1 apyru cTpaHmn, CBbp3aHO C MEPKUTE CpeLLy
M3nmMpaHe Ha Napu U MepkuTe cpelty GUHAHCUPAHETO Ha TEPOPM3bM.

XV. [MpaBa u 3agbnxeHus Ha banka [CK

un.101(1) baHkaTa MOXe fa OTHEME BPEMEHHO WSIN NOCTOSIHHO A0CTbMA A0 YacT WU BCUYKW YCYTW, U3BbPLUBAHM Ype3
OCK Oupekr:
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BusHec knneHTH

1) Ha noTpebuTen, KOMUTO C OEACTBUATA CM HapyllaBa M3WNCKBaHWATA Ha OEWCTBALLUTE HOPMAaTUBHU

akToBe, Ha Hactoswure O6WKM ycnoBus, He cna3ea PbKOBOACTBATA 3a paboTa CbC CbOTBETHWTE ENIEKTPOHHM
KaHanw, 3acTpallaBa CUrypHOCTTa U NpaBuiHOTO ¢yHKLUMoHMpaHe Ha ACK Oupekr;

2) Mo OGEKTMBHM MPUYUHM CBbP3aHM CbC CUFYPHOCTTA Ha OOCTbNA WM KOrato MmMa CbMHEHUs, 4e
YCNyruTe JOCTbMHU Ha KIIMEHTa CE MOM3BaT OT TPETO JINLE.

3) ynotpeba Ha eNeKTPOHHUTE KaHanu ¢ Len n3mama;

4) 3HAaYMTENHO HapacHan pvuck KAneHTbT ga He e B CbCTOAHWE [a@ M3MbJHM 3afb/KeHUE 33 nnallaHe,

KOraTo TaKOBa € Bb3HMKHAJIO BbB BPb3Ka C MOM3BAHUTE YCYrM Ype3 eNeKTPOHHUTE KaHanw.
(2) B cnyvante no 4n.101 an.(1) npy Bb3MOXHOCT NpeaM OTHEMAHETO Ha AOCTbMa WM HaW-KbCHO HEMOCPEOCTBEHO
cnep ToBa, baHkata UHPOpPMUpA KIMEHTA 38 OTHEMAHETO Ha AOCTbMNA W 3@ NPUYMHUTE, KOWUTO Ca MO HANOXWNKW, OCBEH
aKko [aBaHETO Ha Takaea MH$OpPMaLMa He € NMO3BOMEHO NOPaAN CbOOPaKEHNUs 3@ CUTYPHOCT MW C OrIE] CNa3BaHETO Ha
HOPMaTUBHU U3UCKBaHWS, MPENATCTBALLM HPOPMUPAHETO HA KITUEHTA.
(3) baHkata Bb3CTaHOBABA CNYXeOHO OTHET AO0CTbn no an.l cfeg Kato MpUHMUMHWTE 3@ OTHEMAHETO Ha AO0CTbMa
oTnapHar.
un.102 (1) baHkata Mma npaBo pa npekpatn egHOCTpaHHO goctbna Ao ACK AmpekT B nocoyeHuTe no-gony ciydaw, 3a
KoeTo yBegomsaBa KnueHra:

1) KnueHTbT 3aKkpue cMeTknte cn B baHkara,

2) KnueHTbT B NpOABXKEHME Ha ABA NOCNEA0BATENHN MECELLA HE & OCUIYpMN Mo CMETKaTa Cu CpeacTea
3a NOKPVBAHE Ha TaKCaTa 3@ MECEYHO OOCNYXBAHE;

3) o nckaHe Ha KOMMETEHTHU Obp>KaBHN OpraHu

(2) B ciyyaurte no an.1 KNMeHTBT He ce 0cBoOOXAaBa OT 3ansallaHe Ha Ab/DKUMUTE TaKCM U KOMUCUOHM 3a nepuopaa
00 rpekpaTaBaHe Ha [oCTbra.

XVI. OTroBopHOCTM

un.103 (1) baHkata He HOCY OTrOBOPHOCT 3@ HEU3Mb/IHEHUETO UIN HETOYHOTO M3MbJIHEHWE Ha MJaTeXHa onepauus npu
HETOYHOCT Ha NOCOoYEHUsa OT KnueHTa B NnaTexHoTo HapexpaHe IBAN Ha cmeTkaTa Ha nonyyartens.

(2) baHkaTa e AnbXHA B paMKWUTE Ha Ob/KMMATA rpvxXa Aa NOSOXM yCUnus 3@ Bb3CTAHOBABAHE Ha CymaTta o
nnaTexHarta onepauus no an. 1, 3a KoeTo KnMeHTbT AbfXW Takca, cbrnacHo TapudaTa Ha baHkaTa, peAcTBalLa Kbm
jflatata Ha Bb3CTaHOBfIBaHe Ha CpeqcTeaTa.

un.104 HapexxgaHusTa, nonyydaBaHn ot bankarta ypes ACK OupekT, ce cmATaT BUHArM 3a BaNMAHU NOAMMCAHU MUCMEHN
n3seneHusn Ha KnueHta, kato baHkaTta He oTroBaps 3a Bpeau 1 NponycHaTv non3u, Npon3TnYaLLLm ot Tax.

un.105Cnep nonyyaBaHe Ha [OCTbN A0 yonyrute, BknoveHn B ACK OupekTt, KNMeHTsT oTroBaps 3a 1 € o6Bbp3aH oT
BCUYKN OENCTBUSA, W3BbPLUEHN YPE3 ENEeKTPOHHUTE KaHalu OT HEroBO KMME, Bb3 OCHOBA Ha wuaeHTMduKauusTa
NoCpeacTBOM NPefoCTaBeHNTe OT HaHKaTa TEXHUYECKWN CPeACTBa, NPEROCTaBsAHN Ype3 eNEKTPOHHUTE KaHanu, Ha 6a3ata
Ha MOSIOXWTENHA ENEKTPOHHA NAEHTUDUKALMS.

un.106baHKaTa He HOCKM OTrOBOPHOCT 3a KakBUTO W ga 6mMno nocneguuM, Bb3HWKHAMW OT FPELIHO WKW HETOYHO
noaaneHo HapexpaaHe.

un.107baHkaTa He HOCM OTrOBOPHOCT 3a BpeAU M MPONYyCHATU MOMA3W B pe3ynTaT Ha UK BbB Bpb3Ka C HETOYHOCTU UNK
rpeLukn Npy NpefaBaHETo Ha MHPOPMALMATE, TEXHUYECKM NPOBEMU, KAKTO 1 Npu hOPCMaKOpHU 06CTOATENCTRA.
un.108(1) baHkaTta oTroBaps 3a HepaspeLlLeHU UM HETOYHO M3MBIHEHW MNATEXHU ONepaLum, ako € 61una yBejoMeHa 3a
Tix 6€3 HeocHoBaTenHo 3a6aBaHe Cfief y3HaBaHe 3a onepauumata oT KnueHTa, HO A0 U3TMYaHe Ha 2 (OBa) Meceua oT
[aTaTa Ha 3agbnkaBaHe Ha cveTtkata My. CmaTta ce, ye KNneHTbT e y3Han 3a Hepas3peleHaTa Mnnm HETOYHO M3MbJIHEHa
onepaums, HapeaeHa Jpe3 OCK OupekT, Hal-kbCHO C MoslydaBaHe Ha MHGPOPMaLMATA 3@ HASIMYHOCTTA U N3BbPLUEHUTE
onepaLmm Nno CbOTBETHATA CMETKA, KaKTO € MOCOYEHO B 41.82 oT HacToswmTe O6LLM ycnoBus.

(2) baHkata He HOCK OTrOBOPHOCT 3@ HepaspelleHN UN HETOYHO M3MbJIHEHW NNATEXHW Ornepaumn no TO3W pasaen,
Korato He e nonyyuna ysegomseHue no an.l B npeasuaeHNTe CPOKOBE.

un.109(1) B cnyyanm Ha HepaspelwleHa onepauws, HapeaeHa ype3 ACK JupekT, u KOrato He ca Hanuue OCHOBATENHU
CbMHEHMWA Y€ KIMEHTBT € AenCTBan 4ype3 n3mama, baHkata Bb3cTaHOBABa Ha KnueHTa CTOMHOCTTA Ha HEpaspelleHaTa
onepauus 1, KOrato € HeEoOBXOOUMO Bb3CTaHOBSIBA CMETKaTa Ha KfIMEHTa B CbCTOSIHUETO, B KOETO T8 61 Cce Hamupana
npean N3NbIHEHUETO HA ONepauunsaTa, B HOpMaTUBHO OrnpeaeneHnTe CpoKoBe 3a TOBa.

(2) Pasnopepnbata Ha an. 1 He ce npunara n KnneHTbT NOHAcs BCUYKW 3arybu, CBbp3aHU C HEpa3peELLUEHN OMnepauuu,
Npou3TMYaLLM OT HENPABOMEPHO MU3Nnon3BaHe Ha goctbna ao ACK Aupekr, .

(3) KNnnueHTbT NOHAcs BCMYKM 3arybu, HE3aBUCMMO OT pa3Mepa MM, CBbpP3aHW C HEPA3peLleHN Onepauuny, HapeaeHu
ypes ACK OupekT, ako rv € NpU4nHUA Ypes n3mama unu ¢ HEU3MNbAHEHMETO Ha €OHO WM NOBEYE OT 3a4b/IKEHMATaA CN
no tesm O6wm yciosus,

(4) Do v3TMyaHe Ha cpoka Mo 41.88, KaKTO M B CJlyyail, ye He e 6una yeegomeHa oT KnveHTta no pepa Ha 4n.99 ot
HacTtoswmTe 06w ycnoeus baHkaTa He HOCK OTFOBOPHOCT 3@ UMYLLLECTBEHM BpeAMW, HaCTbNUAK 3a KnneHTa B pesynrart
OT HENPABOMEPHO MON3BAHE Ha €NEeKTPOHHUTE KaHanw.

un.110baHKaTta He HOCKM OTrOBOPHOCT, aKO B pe3ynTaT Ha HarpaBeHO YCTHO WAW MUCMEHO HEBAPHO YBEAOMJIEHUE OT
cTpaHa Ha Knuenta, NMotpebutennte unu Tpetn nuua no tenedoH, dakc unu e-mail 3a HeNpaBOMEPHO MONM3BaHE Ha
JOCTbNUTE [0 €NeKTPOHHU KaHanw, baHkaTa e npeanpvena HeEo6XoOMMWUTE MEPKM B 3aliMTa Ha KnueHTta, u ToBa e
AOBEN0 A0 HEU3Nb/IHEHNE HA HapexaaHusa Ha KnneHTa.

un.111 baHkata HOCKM OTrOBOPHOCT 3a@ HEW3NbSIHEHA WIN HETOYHO W3MbJIHEHA Onepauus, Korato naaTexHoTo
HapexaaHe e noaafeHo OT KMEHTa KaTo nnaTtel, no onepaumata, camo ako Cce AoKaxe, ye baHkata He e m3npaTtuna
npeBofa KbM CbOTBETHATA NJATEXHA CUCTEMA B CbOTBETCTBME C NNATEXHOTO HapexXaaHe Ha KnueHTta. baHkaTta Hama fa
HOCW [0Ka3aTenNcTBEHATa TEXECT OTHOCHO ¢akTa Ha MoJslydaBaHe Ha CymaTa Mo nnaTtexHaTa onepauust OT fOCTaByYMKa
Ha NNaTeXHW ycnyrn Ha nonyyarens.

un.112(1) BbaHKaTa HOCU OTrOBOPHOCT 3@ CbOPAHUTE TaKCU M KOMUCMOHW WM HAYNCUIEHWUTE JIMXBM B pe3ynTat ot
HEN3MbJHEHN UM HETOYHO M3MbJIHEHM onepaunn, HapepeHu ype3 JCK AupekT, 3a kouto baHkata oTroBaps CbrnacHo
yn. 111,

(2) Npw HEM3NBAHEHN UNWM HETOMHO W3NbMHEHW OT baHkaTa onepaunn KNMEHTbT MMa NpPaBo U Ha o6e3LeTeHne A0
MbAHWA Pa3Mep Ha MPETbPMEHMTE OT HEMO BPEAW CbrIacHO 6bArapckoTo 3aKOHOAATENCTBO.

un.113 OTrOBOPHOCTTa, NpeABMAEHa B TO3M pasfesl, He Ceé HOCM B CJ1ly4auTe Ha W3BbHPEOHW W HEnpeaBuaeHu
o6cToATENCTBA W3BbH KOHTPONA@ Ha CTpaHaTta, MO30BaBalla Ce Ha CbLECTBYBAHETO HAa TakuBa OOCTOATENCTRA,
nocieauuUnTe OT KOUTO HEM3OEXHO 61Xa HACTBNUAM BbNPEKM NMOMOXEHUTE YCUNUS 3@ TAXHOTO NPeaoTBPaTABAHE, KAaKTO
n B cydaute, korato baHkata e penctBana B M3MbJHEHWE HAa HOPMATMBHO YCTAHOBEHO 3aAb/DKEHME crnopep
6bArapckoTo 3aKOHOAATENCTBO UM 3aKOHOAATENCTBOTO Ha EBponeiickns Cbio3.
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BusHec knneHTH
un.114 (1) baHkaTta He HOCM OTFOBOPHOCT B C/Ty4all Ha HEOCHOBATENEH OTKa3 Ha TPeTu Nvua Aa npyemMat HapedeHu Ypes
OCK OumpekT onepaunv unu, ako UHULMMpaHo ot KnueHTa nnawaxe ypes OCK OupekT He moxe Aa 6bae M3BbPLIEHO
No TEXHUYECKWN, KOMYHUKALIMOHHW AW APYrn NpUYMHN U3BbH KOHTpOna Ha baHkara.

(2) Npu ocnopeaHe oT KnueHTa Ha nnawaHWs Ha 3agb/DKEHWs 3a NON3BaHW KOMyHanHwu ycnyru upes ACK OupekT,
baHkaTa npenocTaBsa Ha KnveHTa Heo6XoAMMUTE AaHHW 3@ MaLW,aHETO, ako TaKOBa € OCbLLECTBEHO. baHkata He HocK
OTFOBOPHOCT MpW FPELLHO NMOCOYEH aboHAaTEH HOMEP NPpW NJIALWAHE Ha TaKMBA 3aAbJIKEHUS.

(3) baHkaTa He e CTpaHa B OTHOWeHWATa Mexay KnveHTa v TbproBuUM, BKIKOYUTENHO M AOCTaBYMLM HA KOMYHANHU
yCoIIyru, Npy n3BbpLIBaHE Ha naaTtexHu onepauun ype3 ACK JnpekT 1 He OTroBaps 3a KayecTBata Ha npegnaraHvTte oT
Tbproeeua CTOKM WU/NNW yCIyry, KakTo 1 3@ EBEHTYasIHA CMOPOBE, Bb3HUKHANW mexay TbproBeua 1 KnveHTta no 1o3u
noeopa,

un.115 baHkaTta He HOCK OTFOBOPHOCT, B C/iy4ai Ye KAMEHTBT HAMA HEOBXOOAUMWUTE NIMLIEH3N 33 NOM3BAHE Ha Apyrute
codTyepHm npomyktn, Heobxogumu 3a pabota ¢ WHTepHeT GaHKMpaHe WM CbC cneuuanusvpadmsa codryep 3a PC
HaHkupaHe. ToBa BK/IOYBA U CSTY4aUTE, NPU KOUTO KJIMEHTHT U3MOM3Ba HEMNLIEH3UPaAH COPTyep, Thbil KaTo TOBa Cb3,aBa
NpeAnoCTaBKa 3a 3apa3fBaHe Ha KOMMIOTbPHOTO My 060pyABaHe CbC 3M10BPEAEH KOL,

un.116baHkKaTa He HOCK OTrOBOPHOCT 3a NpeTbpneHun Bpeamn ot KnneHta nnu Tpetu nuua B pesyntat OT HEU3MbAHEHUE
Ha onepauun Nopagun HEMbJIHOTU, HETOYHOCTU U FPELLKN NPpU NoAaBaHe Ha MHGOPMAaLMATA, BKIKOYUTENHO B pe3ynTaTt
Ha 3a6aBsiHE Ha MJALLAHETO [0 TAXHOTO OTCTPaHsIBaHE, KakTo M Mopagy HEHAaBPEMEHHO MPencTaBsHE Ha W3NCKAHUTE
cbrnacHo Pasgen VIl geknapauum M AOKYMEHTW, TEXHWYECKU AedeKTU U CMYLLEHUS MO JIMHUATA, APYTN TEXHUYECKU
npo6nemMun, Kakto U npu GoOpCMaKopHU OBCTOATENCTBA, OCBEH B CJlydauTe, KOrato BpeAuTe Ca HacTbNWAW nopagu
yMUCBA unn rpyba HeGpexHOCT OT cTpaHa Ha baHkaTa.

un.117(1) KNnueHTbT € OTrOBOPEH 3a@ BCUYKM 3aAbJKEHUs, Npom3TMYaLLM oT uanonseaHetro Ha JCK OupekT, n otroeaps
33 BCMYKM BpeAW, NPUYMVMHEHN OT HENPABUITHOTO n3nonseaHe Ha A CK dupekr.

(2) Mpn HemsNbAHEHNE Ha 3aAb/KeHusTa ¢ KbM baHkata BbB Bpb3ka € nosnseaHeto Ha ACK Oupekt, KnueHTbT He
MOXEe [a NpaBu Bb3pa>KeHWs, OCHOBAHW HAa OTHOLLEHMATA MYy C TPETU NnLa.

XVIl. Mpomenu B O6wumTe ycnosus

un.118(1) baHkaTa yBeooOMsABa KMWEHTWUTE 33 MPOMEHM B HacToswmTe O6LLM YCNOBUS, BKIHOYUTENHO U BbB BPb3Ka C
NpefocTaBsHUTE MNAaTEXHW YCIyry, KakTo M 3a fartata, Ha KOSTO MPOMEHWUTE BnM3aT B cuna, 6e3 npepBaputesniHO
yBE[OMJIEHWE, YPE3 CbOOLLEHNA HA ONPEQENEeHM 3a TOBa MeCTa B HaHKOBMTE CaNoHW, KaKTo W Ype3 Ny6iMKyBaHETO Ha
npomeHute B WVHTEpHeT cTpaHuuata Ha baHkata. MpomeHeHnute 0O6wmTe ycnoBus KnWMeHTbT MOXe Aa Moayvyu npu
NMOMCKBaHE Ha XapTWeH HocuTen B oduc Ha baHkara.

(2) Ako He npuema npomeHute B OB MTE YUI0BUSA, KIIMEHTBT MMa NpaBo Aa NpekpaTy HesabaBHO poroeopa. baHkaTa
CYUTa, Y€ KJINEHTHLT € npuen npomeHute B OBLUUTE YCNOBMS, aKo HE i € YBEAOMWI, Y€ HE MPUEMA TE3N MPOMEHU W
npekpaTsBa [0roeopa.

(3) Ako KnMeHTbT yBepomMun baHkata, ye He npuema npomeHute B O6LWUTE YCNOBUS, TOBA YBEAOMIIEHME CE CYMTa 34
M3sIBMIEHUWE 33 MpPEKPATSBaHE Ha AOroBopa 6e3 KIMEHTHT A@a HOCKM OTFTOBOPHOCT 3@ Pa3HOCKM U 06E3LETEHNS BbB BPb3Ka
C npekparsaBaHeTo.

(4) Korato baHkaTta paswupsiBa o6xBaTa Ha yCIyrute, KOUTO MoraT aa ce m3nonsear ypes ACK [umpekT, ce cunTa, e
KJIMEHTBT € M3ABWUA CbIacue C TOBa, KOraTo, ako € Heo6Xx0AMMOo, 3asBY ycnyrata B NofdeneHne Ha baHkaTta nnn ypes
TEXHUYECKN CPEACTBA 3@ KOMYHUKALMA, KAKTO M KaTo M3M0A3Ba HOBATAa ycnyra 3a Mbpeu NbT.

(5) baHkaTa He yBefoMsBa KnuveHTa 3a NMpomeHW, NPeAcTaBnsBalin paslwupsBaHe Ha o6xBaTa Ha NpenoCTaBeHUTE
yCnyru, MpoOMeHU, KOUTO ca No-6naronpuaTHU 3a KNMeHTa, KakTo 1 Bb3NpoU3BEXAALLN NPOMEH B HOPMATUBHM aKTOBE.
un.119 baHkaTa Ma NpaBo Mo BCAKO BPEME Aa YBefuMyaBa WM Aa Hamansea 00XBaTa Ha ycIyrute, npefnaraHu Ypes
€NEeKTPOHHUTE KaHanwW, KakTo M [a BKJKYBA WU M3KKOYBA OTAENHUM BUAOBE CMETKM Ha KnueHTta OT AocTbn Ao
oTAanedyeHo 6aHKOBO 06CNyXBaHe, Aa NPOMEHs TEXHWYECKaTa Npoueaypa 3a HapexXaaHe Ha 6aHKOBW Onepauun Ypes
€NeKTPOHHUTE KaHanu, B Cy4anTe Ha HOBOBbBEOEHMA B TAX, 3aKOHOBW W3MEHEHWs, pelleHns Ha opraHuTe 3a
ynpaeneHve Ha baHkata nunn ot cbobpaxeHust 3a cUrypHocT, 6e3 npeausBecTme. baHkata He ObXuK 06e3LLETEHME 34
Bb3HWKHANW B CNefcTBME Ha TOBAa BpeAu 3a KnmneHTta. baHkata yBegomsaBa KJVMEHTUTE 3@ HACTbMUAUTE MPOMEHU CbC
CbobLLEHUS B GAHKOBUTE CanoHW W/vnm nybnukauMm B WHTEPHET CTpaHWUaTta cW, 4pe3 moaynute 3a WHTepHer
HaHkmpaHe 1 PC 6aHKMpaHe nnu Apyr noaxonaLl, HauyuH.

XVIll. Cpok Ha pencTBue n npekparsBaHe
un.120 JlOroBOpbT 3a NOM3BaHe Ha ycnyrute, AoctbnHu yupes ACK [upekT, ce CKIYBa 3a HeonpenerneH Cpok u ce

npekparsBsa:
1) B cnyyaute no un.118 an.(3) ot te3n O6LM ycnosus.
2) EQHOCTpaHHO OT kIMeHTa B AeHA Ha nosnyyaBaHe Ha WckaHe 3a MpomsaHa Ha poctbn go ACK AupexTt
CbC 3aBEHO XEJaHWE 3a NpeKkpaTaBaHe Ha A0CTbNa.
3) EnHocTpaHHO oT baHkara:

a/ C BBYMECEYHO NMUCMEHO Npean3BeCTUE;
6/ 6e3 npeausBecTUe Npv HEM3MbAHEHME HA 3a4bJIKEHUATA MO HacTosawmTe O6WM yCI0BUA OT CTpaHa Ha

KnwueHTa;
B/ 6e3 npean3BecTve Npu 3aKpMBaHE Ha CMETKUTE, AOCTbMNHN B E/IEKTPOHHUTE KaHasW,
4) MNpn oTKpMBaHE Ha NpPOM3BOACTBO MO AVKBMAAUUA WAW MPOU3BOACTBO MO HECHCTOATENHOCT Ha
KnnenTa.
5) B opyru cnyyam, npeasBuaeHn B 3aKOHa WK BbB BbTPELLIHW akTOBe Ha baHkaTa.

un.121 (1) C npekpaTtsaBaHETO Ha AOroBOpa MPaBOTO HA KJIMEHTA 3@ NOJSI3BAHE HA ENEKTPOHHUTE KaHaNW Ce NpeKpaTsBa,
a BCUYKM B3eMaHus Ha baHkaTa no AOroBopa, ako MMa TakuBa, CTaBaT M3UCKYEMN.

(2) KnueHTbT OTroBaps 3a BCMYKWM M3BLPLUEHM NPEAWN MPEKPATABAHETO HA OOrOBOpa Onepauvy U Npou3TMyalLuTe oT
TAX 334BJIKEHMA.

XIX. Pepn 3a npaBHa 3awuTa

un.122(1) baHkata pasrnexpga nocTbNUAM Bb3PAXEHWs W MOBOAWICHATU CMOPOBE OT KJMEHTAa BbB Bpb3Ka C
NpefoCTaBAHETO HA NAATEXHU YCUIYrA U rO YBEAOMSIBA 3@ PELUEHNETO CM B CPOK OT 15 paBOTHU AHW OT NOAABAHETO UM.
(2) Ako baHkaTa He ce npousHece B cpoka no an. (1) Win pelweHMeTo W He yOOBNETBOPsIBA KIMEHTa, TOW MOXe Aa
OTHece Crnopa 3a pasrnexpaHe oT [omuputenHaTa KOMWUCMS 3@ MaTeXHW cnopoBe kbm KomwucmsaTta 3a 3awmrta Ha
noTpedutenute.
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XX.

XXI.

busHec knneHTn
un.123(1) 3a BCMYKM BBLNPOCKU, HeypeaeHW ¢ Hactoswmte OO6WM yCioBUA, Ce Npwiarat AenCTBalLMTE AOrOBOPHU
OTHOLWEHMA Mmexay baHkaTta v KnneHTa 3a NoN3BaHe Ha APYrv NpoayKTU
(2) Npunoxumo kbm UckaHusATa 1 Te3n 06K YCIOBUS € OTHOCUMOTO 6barapcko 6aHKOBO U 06LLO 3aKOHOOATENCTBO.
CnopoBe BbB Bpb3Ka C Th/IKYBAHETO N NPUIAraHeETO UM Ce pa3peLlaBaT OKOHYATENTHO OT KOMMETEHTHUA 6bArapckn CbA.

Apyrv yroBopku

un.124(1) Hacroswmrte O6LWM YyCNOBUS Ca M3rOTBEHN HA OCHOBAHWE N B CbOTBETCTBME CbC 3aKOHA 3a NNATEXHUTE YCIyru
1 nnatexHuTe cuctemu, Hapen6a Ne 3 Ha BHB 3a ycnoBusaTta M pefa 3a W3NbJAHEHME HA NMATEXHW OMepauun u 3a
W3NON3BaHE HA NNATEXHWN MHCTPYMEHTM N APYr OTHOCMMW HOPMATMBHM aKTOBeE.

(2) Ha ocHoBaHue un.67, an.4 ot 3MYMNC cTpaHuTe yroBapAT, 4e B OTHOLIEHWATA UM HAMA Oa ce npunarart 4. 68, an.l,
CPOKbT NO 4n.77, an.1, yn. 78, un. 80, 4yn.82, an. 2 u an. 3 n 4n.91, KaTo Ce npunara CbOTBETHO NpeaBUAEHOTO B
HacTtoswmTe O6LLM YCIIOBMS U B AOrOBOPA, KbM KOWTO Ca HEPa3[enHa Yacr.

un.125 O6paboTBAHETO Ha NIMYHWU JaHHW 3@ LENUTE Ha aBTOMaTUYHWA 0O6MeH Ha ¢puHaHcoBa MHpopmauus B obnacrra
Ha OaHbYyHOTO OobnaraHe CbraacHo [daHbYHO-OCUIYPUTENHUSA MPOLECyasieH KOAEKC CE W3BbPLUBA YPe3 aBTOMAaTUYHM
cpenctBa npu cnaseaHe Ha [lpaBoto Ha EBponenckus Cbro3, 3akOHa 3a 3auUiMTa Ha JIMMHWATE [OaHHW U Ha
MeXAyHapoaHuTe porosopu, no kouto Peny6nuka Bbnrapus e ctpaHa. C ornepn W3NbiHEHWE HAa HOPMATUBHO
yCTaHOBEHUTE W 3apbnxkeHus, baHkata npwunara npouegypy 3a KOMMAEKCHa MPOBEpKa HA KIANEHTUTE, KaTo B
OOMbHEHWE NPeAoCcTaBs MHPopMaL s Ha HaumoHanHa areHUMs no nNpruxoguTe.

MpexoaHW U 3aKNIOYUTENHN pa3nopen6un

3a poroeopw, ckntoueHn Ao 11.03.2018r. un. 115 an. 1 v an. 5 ot HacTosawwmTe 06K YCIOBKS, Ce Npusara cCHUTaHo

ot 12.05.2018r.
Jo 12.05.2018r., B 4OroBOpHUTE OTHOLWEHNA C NocoyYeHuTe KnneHTtu, BMecto umutmpadusa 4n. 115 an. 1 man. 5 ce

npwvnara 4n.114, cernacHo O6wwm ycnoeus, B cuna ot 01.10.2017r.
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