bu3Hec KnneHTn

OBLUA YCNOBUA 3A MNONI3BAHE HA YCIYTUTE, AOCTBINMHW YPE3 ENEKTPOHHWUTE KAHAJTIN
JACK OUPEKT HA BAHKA L CK 3a 6u3Hec KnueHTn

B cuna ot 5.10.2020 r.

I. UHdopmauwms 3a banka A CK

un.1 (1) , banka ACK” ALl e TbproBCKO APYXECTBO PErMCTPUPAHO B THProBCKMs PErMcTbp Kbm AreHuums no
BnvceaHusTa ¢ EMK 121830616, cbc cepanuile n agpec Ha ynpasnedue rp. Codus, yn. ,Mockoscka” Ne19, e-
mail call_center@dskbank.bg, Ten: 0700 10 375, dakc: (02) 980 64 77, BIC/SWIFT: STSABGSF.

(2) "baHka OCK" ALl n3ebpluBa HaHKOBA AEMHOCT Bb3 OCHOBA Ha JINLLEH3, U34aJeH OT bbarapcka HapoaHa
6aHka Ne b 03, KOATO OCHLLECTBABA HaA30p BbpPXYy AENHOCTTA.

(3) O6woTo paboTHO Bpeme ¢ Knnentn B oduumantn pabotHn gHu e ot 8:00 go 17:00 yaca.

Il. MNMpeamer

un.2 Hacroswmte O6wwm YcnoBus pernameHTUpaT oTHoweHmaTa mexay banka JCK AL, HapynyaHa no-HaTaTbK
BaHkaTa, n 6U3HEC KNMeHTa (FOpPUANYECKO UK PU3MYECKO NULE), MOXENAN Aa NOM3Ba YCIYIUTE, N3BbPLLBAHM
ypes enekTpoHHUTE KaHanu Ha baHkaTa, HapuyaH rno-HataTbk KnneHr.

un.3 Ycyrute, OOCTBMHU Ype3 eNeKTPOHHMTE KaHasu, MoraTt Aa ce nonseat oT 6M3Hec KnueHTu Ha BaHkarta,
KOWTO Ca pErucTpyvpaHu CbrnacHo ObArapckoto 3aKOHOAATENICTBO M W3BbLPLUBAT CTOMAHCKA WU Opyra
npodecnoHanHa OevHOCT Ha 3aKOHHO OCHOBaHWE Ha TepuTopusTa Ha Penybnuka bbnrapus, a CblWoO Taka
IOPUANYECKN NMLA C HECTOMAHCKa UEn, GIOAXKETHU CTPYKTYpU U OBLLECTBEHU OpraHM3auuy, Kakto W Apyru
BU3HEC KIINEHTK, KOMTO MMaT OTKpUTa pasnuallatesiHa C(MeTka B baHkara.

un.4 (1) 3a pa non3Ba yoyrite Ypes enekTpoHHUTE KaHanu, KIMEHTBbT nonbrea ,ckaHe 3a gocrbn/npomsiHa
Ha goctbn o ACK Aupekt 3a 6usHec knmeHTn” nnn ,MckaHe 3a gocton Ao ACK Aunpekt 3@ OU3HEC KITMEHTH C
rbBKaBW Mpaea” Mo-HaTaTbK HapwdaHu Vickane 3a poctbn o ACK [upekT, ¢bC cbabpxaHue n ¢opma
onpepeneHn ot baHkaTta, KbAeTO onpenens KOW HEeroBM CMETKM Aa O6baat [AOCTbMHWU 4Ype3 OTAenHuTe
ENeKTPOHHU KaHanwu, notpebutenn (3aKOHEH NPenCcTaBUTEN WU JIMLUE, HAANEXHO YMbAHOMOLLEHO 33
CbOTBETHUA AOCTbN A0 E/IEKTPOHHO GaHKMpaHe) CbC CbOTBETHUTE MpaBa, KakBW YCIyrv XKenae Aa nonsea u
KeNnaHW KaHanu 3a AocTbn.

(2) MpuemaHeTo Ha HacToswmTe O6LLM YCIOBUSA OT KIIMEHTA YPE3 NOTBbPXAABAHE HA TOBA B MCKAHETO,
nMa OEenCTBME Ha CKTOYBAaHE Ha [oroeop ¢ baHkara.

. O6wwM nonoxeHmns

.5 Ypes enekTpOHHWUTE KaHanWM 3a W3BbPLUBAHE Ha yCNyrv, HapmyaHu no-Hatatbk 1 camo ACK AumpexT,
baHkaTa ocurypsia Ha KnueHTta TeXHUYECKa Bb3MOXKHOCT:

e OTAANeYeHO Aa nopgasa Ao baHkata HapexpaHws 3a M3BbPLUBAHE OT HErOBO WMME Ha MIaTexHu
onepauun B JIEBA 1 BanyTa;

e [a NoAaBsa Aeksapauunu 3a ciydyamTe, B KOMTO 338 AABAHE Ha NAATEXHO HapexAaHe TOBa Ce N3MCKBA OT
3aKOHa;

e [a Monyy4aBa W3BMNEYEHUA 3a@ CbCTOSHUETO M ABUXKEHUETO MO 6aHKOBUTE CMETKW, [O KOUTO MMa
[O0CTDbr;

e  TeKyll A0CTbM A0 aKkTyanHa uHgopmaumsa, nogabpxaHa oT baHkara;

4n.6 EnekTpoHHMTE KaHanu 3a N3BbPLUBAHE Ha yUTyru ca:

1) Call Center;

2) NuTtepHeTr 6aHKUpAHE - WMHCTPYMEHT 3a W3BbPLUBAHE HA CNpaBKM W HapeXpaHe Ha MnaTexHu
onepauun ypes NHtepHert. Ycnyrute B MHTepHeT 6aHKMpaHeTo ce non3sat Ypes www.dskdirect.bg n
NPpUNOXEHUETO 3@ MOBMNHK ycTporicTBa DSK Business npu cna3eaHe Ha HacToswmte O6wm ycnosus 1
CbOTBETHOTO PbKOBOACTBO.

3) baHkupaHe upe3 mobunHo npunoxeHue DSK Business, [OCTBMNHO CamMo 3@ NOTPEOGUTENUN HA UHTEPHET
BaHKMpaHe;

4)PC (Personal Computer) 6aHkupaHe - €eneKTpOHHO 6GaHKMpaHe 4Ype3 crneuuanusmpaH codTyep
(MynTukeww), HapuyaHo no-HataTbk PC GaHkupaHe. PC 6aHkupaHe BK/OYBA ClIEOHUTE MOAYM
desktop npunoxenve Ha MynTukew, web basumpan wmopyn MC@Sign+ Ha appec
https://mcsign.dskbank.bg/sign/_mcoespacc n mo6unHa annukauus MC@Sign+ 3a MO6MNHK
YCTPOWCTRBA;

5) SMS yanyrn,

uyn.7 KnneHTbT nony4aBa fOCTbN A0 XENaH eNeKTPOHEH KaHan, KakTo cnepnBa:

1) Call Center — c nonyyaBaHe Ha Call code;

2) SMS ycnyrute — B MOMEHTA Ha 3aABABaHE Ha ycnyrarTa;

3) UHTepHeT 6aHKUpAHE — C NonyYyaBaHe Ha NOTPEOUTENCKO UME 1 Napona;

4) baHkupaHe uype3 mobunHo npunoxeHue DSK Business — ¢ mosiydaBaHe Ha p[ocTbn Ao VHTepHer
HaHKupaHe,;

5) PC 6aHkupaHe — npu nognuceaHe Ha MpoTokon 3a MHcTanmpaHd mogyn 3a PC 6aHknpaHe. B ciyyain ye
KnveHTsT € 3asBun TapudeH nnaH ,6a30B AoCTbN”, AOCTBN A0 KaHan PC 6aHkMpaHe He moxe fa 6bae
NONy4eH.

wi.8 (1) JocTbnbT A0 €NEKTPOHHUTE KaHanu ce NpefocTaBa CaMoO Ha 3aKOHHU npeacrtaButenn Ha Knmnedrta
UAN U3PUYHO YNBIHOMOLLLEHW OT TAX MLA, 4@ U3BbPLUBAT CbOTBETHUTE AENCTBUA CbC CMeTkMTe Ha KnnenTa B
3aBUCMMOCT OT BMAa@ AOCTbM, MOCOYMeH B MCKAHETO, HapuyaHu no-HataTbk MoTtpebutenn. B WckaHe 3a
LOCTbM/NpoMsHa Ha goctbn Ao ACK AupekT 3a 6U3HEC KNNEHTW, AeNCTBALL, YPe3 3aKOHHUSA CU NpeacTaBUTeEN

Crp. 1ot 20


mailto:call_center@dskbank.bg
http://www.dskdirect.bg/

bu3Hec KnneHTn

WN N3PUYHO YMBJIHOMOLLLEHO C HOTAapMasHO 3aBEPEHO MbJIHOMOLLHO Nuue, 3anesBa umeHata u EFTH/STHY Ha
MNoTpebutennte, onpeaens BUAa Ha TEXHUS JOCTbN W rMpaBaTa UM, KakTo U MHCTPYMEHTa 3a NOANUCBaHe, KaTo
npvnara kbM VickaHeTo 3a poctbn/npomsiHa Ha poctbn ao JCK Jupekt cbOTBETHUTE U3NCKBAHW OT baHkata
OOKYMEHTU U MbJIHOMOLLHN.

(2) C nopgnucBaHe Ha MckaHeTo 3a AoCTbrn/npomsHa Ha goctbn Ao ACK AupekT 3a 6M3HEeC KIUEHTH OT
cTpaHa Ha baHkaTta 1 KnuneHTa, 1 NnpmeMaHeTo Ha O6LNTE YCNOBMS 3a NOM3BAHE HA YUIYrUTE, AOCTBMHA Ypes
enekTpoHHuTe KaHanu OCK Oupekt Ha baHka ACK 3a GU3HEC KNWEHTU OT CTPaHa Ha KIIMEHTA, CE CKIOYBA
OOroBOp 3a NpeAoCTaBAHE Ha YCIIyruTe, AOCTbNHU YpE3 eNeKTPOHHUTE kaHanu Ha OCK OupekT.

(3) MbpBOHaYanHoO nogapeHoTo MickaHe 3a AocTbn/NpoMsaHa Ha A0CTbM, KAKTO M NocAenBalinTe NCKaHWs,
C KOWUTO C€ M3BbPLUBAT NMPOMEHN B 3aBEHUS AOCTbM, UMAT cunata Ha NMbAHOMOLLHO, NO CuaTa Ha KOeTo
3aKOHHUAT MNPEACTABUTEN HA KIMEHTA WIN U3PUYHO YMBAHOMOLLEHO SIMLE, YNBJHOMOLLABAT NOTPEBUTENUTE C
npaso Aa npepcrtaenaeat busHec knueHta npep "BAHKA ACK" AL npu pa6oTa C eneKTpOHHWTE KaHanu oT
WMMETO W 33 CMeTKa Ha Br3Hec knueHTa cbo6pa3HO NOCOYEHMS BUA OOCTbMN 3@ BCEKU OTAENEH YMbIHOMOLLEH
noTpebuten, B T.4. U Oa W3BbPLUBAT Pa3nopeauTeNniHA OeACTBUS CbC CPEACTBATa MO CMETKUTE Ha BusHec
K/IMEHTA, B CJ1y4ail, Ye M3BpaHnsT fOCTbN ro NO3BOSISBA.

(4) 3a BammagHM NO OTHOWEHWE pas3nopexpaHeTo CbC CpeacTBata WM MNpeaocTaBeHUTE npasa 3a
M3BbPLUBAHE HA NNATEXHW ONEpaLMKU Ype3 eNnekKTPOHHUTE KaHanu, Ceé CHUTaT NpaBoOMOLLMATA, NPefoCTaBEHN B
Hal-KbCHO nopaneHoTo MckaHe 3a pocTbn/npomsHa Ha foctbn. ChblumTe Wie MmaT NpUopuTEeT Npef BCUYKK
OCTaHanM MpaBoOMOLLMS HA YMbJIHOMOLLEHUS NOTPEOGUTEN, MPEAOCTABEHN MY C APYrM MbAHOMOLLHUW, OCBEH
ako MpaBOMOLLMATA MO CbOTBETHOTO WckaHe 3a A0CTbMN/NpoMsHA Ha AOCTbN HE O6bAAT U3PUYHO MUCMEHO
OTTErIEHN YPE3 NMCMEHO U3ABMEHME OT ynbiaHomowmTens Ao banka ACK ALl upe3 [deknapauums 3@ OTTernsiHe
Ha MbJIHOMOLLHO 3a ENeKTPOHHO 6aHkuMpaHe Ype3 OCK OupekT 3a 6M3HEC KITUEHTU.

(5) B MWckaHeTo 3a p[oCTbn/3a NpOMAHA HAa [AOCTbM, 3aKOHHWAT NPEACTaBATEN WU U3PUYHO
YNb/IHOMOLLEHOTO 3@ MOANMCBAHE M MOJABAHETO MYy JIMLE, C€ CbIacaBa, Y€ B CTy4anUTe, KOrato HAKOW OT
NoTpeBUTENNUTE, MNOCOYEHN B WCKAHETO, HbAE YMbAHOMOLLEH U OT Apyr/u GU3HEC KNWEHT/U Ha GaHkaTa C
npaBa 3a OCbLLLECTBABAHE HA ENEeKTPOHHO 6aHKMpaHe OT HeroBo uMme nocpeactsom ACK LAupekt, TO3M
noTpebuten mMoxe Aa 3aseu npef baHkata o6efuHaBaHE Ha NPeAOCTaBEHUTE MY OT BCUYKU GU3HEC KIINEHTH
JOCTbMM M OCHLECTBABAHE HAa EAWHEH BXOM, B €/IEKTPOHHUTE KaHanu 4Ype3 o6LO0 NOTPeBUTENCKO UME K
napona. 3a Aa MOXe f[a Ce Bb3MOn3Ba OT MPeAoCTaBAHaTa Bb3MOXHOCT MOTpebutenat Tpsbea aa e
pPerncTpupaH Kato NMbIHOMOLHUK Ha CbOTBETHWTE BU3HEC KJIMEHTM C €4WMH U Cbly, MOBWNEH HOMEpP M Aa
M3ron3Ba eAHaKbB MHCTPYMEHT 33 MOAMNCBAHE BbB BCUYKM NPOdUAN, KOUTO Xenae Aa obeauHu.

(6) 3a pna my 6bAoe NpenoCTaBeH, NPOMEHEH MNW NpekpateH obeguHeH AOCTbN MOCPEACTBOM 00LL
NoTpeEOUTENCKM MAEHTUDUNKATOP A0 GAHKOBWTE CMETKWU HA HAKOW WK Ha BCUYKN OU3HEC KITMEHTM, HA KOUTO €
MbJHOMOLLHMK, NOTpebuTenaT cnefea na nopape WckaHe 3a obepuHsiBaHe Ha poctbnu. lMotpebutensr
nonyyasa o6eAUHEH AOCTbM Ype3 NPefoCTaBeHNs My HOB 061, NOTPeBUTENCKN naeHTUPUKATOp 338 40CTbN A0
OCK Oupekt. Bb3MOXHO € Aa He ce 06eAuHABAT BCUYKM AOCTbMKM, C KOUTO MOTpebUTenaTt pasnosara Karto
MbAHOMOLHWNK Ha pasfUYHN OGU3HEC KIIMEHTM, KAaTo camuat notpebuten c WMckaHeto 3a obenuHsBaHe Ha
OOCTbMMW 3asBsiBa MO OTHOLWEHWE HA KOWU OU3HEC KWEHTWU Xenae Aa nonydn obeauHeH poctbn. CnpsiMo
ocTaHanute 6M3HEC KIMEHTU, KOUTO HE Ca NOCoYeHM B VickaHeTo 3a 06eAuHsABAHE Ha AOCTbNK, NoTpebuTenaT
3aMa3Ba AOCErallHUTE CU NOTPEOUTENCKU WOEHTUDUKATOPU M OCBLLECTBAIBA AOCTbMN A0 CMETKUTE Ha TE3M
6usHec knmeHtn B ACK [dupekt ype3 Tax. He ce gonycka eavH NbAHOMOLWHWK O3 UMa ABa obeanHeHu
[0CTbNa A0 6M3HEC KNWMEHTU eQHOBPEMEHHO. 3a Aa CE A0NyCcHe 06efMHsBaHE Ha 3aABEHMTE OT NOTpebuTens
JOCTbMK, TOM TpsAGBa oa € perncTpupaH C egHakbe TenedoHeH HOMEpP BbB BCUYKM NpOdUaN, KOMTO Xenae Aa
obegnHn. [onycka ce obeAnHsiBaHE Ha AOCTbNKW, B KOWTO NOTPEBUTENAT HE M3MOM3BAa WHCTPYMEHT 3a
NOANMWCBaHE, KakTo U Ha AOCTbMU, MPU HAKOM OT KOUTO NOTPeBUTENAT U3N0ON3Ba MHCTPYMEHT 3a NOAMUCBAHE
(eovH 1 cbl, MHCTPYMEHT 3a NOAMNWCBAHE B HSKOJMKO AOCTbMa), @ Npy Apyrn HE U3NON3Ba MHCTPYMEHT 3a
nognuceaHe. B cnyyal 4e vma pasnvka MeEXOY WHCTPYMEHTWTE 3a MOANUCBAHE, KOMTO noTpebutensar
M3Non3ea 3a [QOCTbIUTE, KOUTO Xenae Aa obeauHy, obefnHEHWE Ha Te3M AOCTbNM HE ce gonycka. He ce
ponycka obefuHsABaHE Ha [OCTbNU Ha NOTPebUTENN, KOUTO W3MNON3BAT WHCTPYMEHT 3a NOAMWCBaHE
kBanuduumpaH enektpoHeH nognuc (KEM), w3pageH oT nuueHsmpaH oT KomucusaTa 3a perynupaHe Ha
CbOBLLEHUATA AOCTABYMK, B KOMBMHALMA C €0HOKPAaTEH KOA, C BPEMEHHa BanWAHOCT, u3npateH oT baHkaTa
ype3 SMS cbobueHne

(7) B cnyyait, 4e nNpefoCTaBeHOTO Ha NOTPebMTENs YNbJHOMOLLABAaHE 3@ WHTEPHET 6GaHKupaHe Obae
OTTErNEHO OT KOWTO U pa e oT busHec knueHtute no an. 5, B T.4. 1 NMpu OTTErNSHE HA MbAAHOMOLLHOTO Ha
NULETO, NPEYNbJHOMOLWLMMNO CbOTBETHUS MoTpebmTen ¢ npaBa 3a WHTEpPHET OaHkupaHe (OCBEH, ako B
M3SIBIEHUETO 32 OTTErNISIHE N3PUYHO HE € NOCOYEHO APYro), UK Npu npekpaTaBaHe [OCTbNa Ha noTpebutens
00 eNIeKTPOHHO GaHKMpaHe 3a HAKOWM OT BU3HEC KNWeHTWUTE Mo ApYrv NpUYnHK, 6aHKOBUTE CMETKM Ha TO3M
Bu3HeC KNMeHT wie 6baar He3abaBHO W3KMHYEHW 33 [OCTbMNBAHE B WHTEPHET GAaHKMPAHETO MOCPEOCTBOM
npenocTaBeHms Ha noTpebuTens obuy naeHtTudukatTop (NOTpeGUTENCKO UME 1 Napona).

(8) B cniyyai, ye Hakow OT BU3HEC KNMEHTWUTE NO an. 5, MPOMEHN MOM3BaHWA OT MOCOoYeHUs noTtpeburen
WHCTPYMEHT 3@ MNOAMNUCBAHE B UHTEPHET GaHKMpaHETo, 6aHKOBUTE CMETKU Ha To3M BusHec knueHT we 6baar
He3abaBHO W3K/OYEHM 33 [OOCTbMBAHE B WHTEPHET OaHKUpaAHETO MOCPEeACTBOM MPEefoCTaBEHUS Ha
notpebutens o6, naeHTmdukaTop (MOTPEGUTENCKO MME 1 Napona). B To3m cnyyalt noTpebuTensaT cnesea aa
nofaje MckaHe 3a NonyyaBaHe Ha HOB uaeHTUdukatop (NOTpedUTENCKO MME N Napona) 3a A0CTbM O TE3N
CMETKWN B UHTEPHET HaHKMPAHETO NO CbOTBETHUA pen,

un.9 (1) Npw nonseaHe Ha ycnyrmnte, npegnaradHn dypes ACK OupekT, Knuentute ce 3agbnxkasaTt pga cnassart
HacToawmTe O6L M YCNOBUS, C KOUTO Ca AJIbXHMW Aa CE 3aM03HaNT, U PbKOBOLCTBATA 3@ MON3BAHE HA YCUIYTUTE,
poctbnHu ypes ACK ONpekT, KOUTO pernaMmeHTMpaT npasusarta 3a paboTa U M3UCKBaHMATA KbM MOSI3BaHUSA
codTyep 1 TEXHNYECKUTE CPEACTBA.

(2) PbkoBOACTBOTO 3a Mon3BaHe Ha ycnyru npe3 kaHanute: Call Center, SMS ycnyru n WHTepHer
HaHKkuMpaHe e ny6nukyeaHo Ha agpec www.dskdirect.bg.

(3) 3a non3eaHe Ha PC 6OaHKMpaHe Ha KJMEHTa CE MPEnoCTaBs OOMBAHUTENHO NOTPEOUTENCKO
PbKOBOACTBO U 6€3NnIaTHO 0BYYEHUE Ha CYXUTENWUTe/NOTPEBUTENNUTE MPU MHCTaNaumsaTa Ha codryepa.
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un.10 M3non3BaHeTo Ha NOTPeOGUTENCKO MME 1M Mapona wu/unn OOonycTMM WHCTPYMEHT 33 MOANUCBaHE 33
WHtepHetr n PC GaHkupaHe uma OENCTBUETO Ha NPaBHO BanvMAeH NOAMMC MO CMUCBLNA Ha 3akoHa 3a
€MeKTPOHHNA AOKYMEHT U eNeKTPOHHUTE YOOCTOBEPUTENHN YCIYTI.

un.11 MpomsHa HA AOCTbMN A0 ENEKTPOHHWUTE KaHanu MOXe Aa 6bAe MHMLMMpaHa No BCAKO BPEME, KaTo Ce
Ao6aBu Unu geaktmuempa ycnyra, notasm notpebuten wnm ce peaaktmpat/OTHEMAT HErOBW Npasa Mo CMETKa
WX eNEKTPOHEH KaHan, C NoJaBaHe Ha VickaHe 3a [0CTbn/3a npomsHa Ha AocTbn Ao ACK OupekTt 3a 6U3Hec
KITMEHTK, CbOTBETHO Ha MckaHe 3a poctbn ao ACK AupekT 3a GU3HeC KNMEHTU € I'bBKABU Npara, NoAnuCaHo
OT 33aKOHHWA NMpPeACTaBUTEN HA BU3HEC KJIIMEHTA UMW U3PUYHO YMb/IHOMOLLLEHO NMLE C HOTAPWANHO 3aBEPEHO
NbAHOMOLLLHO.

wn.12 Mon3BaHETO Ha WHCTPYMEHT 3a MOANUCBAHE MOXE [a 6bae MpekpaTeHO C NopaBaHe Ha ,MckaHe 3a
gocTtbn/npomaHa Ha gocron go ACK Aupekt 3a 6usHec knuentn”/,MckaHe 3a goctbn go ACK [Aupekr 3a
OWM3HEC K/IMEHTM C IbBKaBM Mpaea” W MNPUIOXKEHW KbM HEr0 CbOTBETHUTE [OOKYMEHTY, [0Ka3BaLiu
NpekpaTABAHETO Ha MPaBOMOLLMATA HA CbOTBETHUSA [MOoTpebuTEN, WAK NUCMEHO M3sABNeEHUE OT KnueHta, ue
MbIAHOMOLLHOTO Ha MoTpebuTens e oTTErNIEHO.

un.13 (1) lNpekpaTABaHETO Ha [OCTbMNa Ha MNOTPe6GUTEN [0 ENEeKTPOHHOTO 6GaHKMpaHe Ce M3BbPLIBA C
nogaeaHe Ha ,/ickaHe 3a poctbn/mpomsHa Ha goctbn Ao OCK Oupekt 3a GU3HEC KNMeHTU”, B KOETO ce
otbensasea none ot KosnoHa ,0Tka3"” 3a CbOTBETHUA NOTpebuUTEN, UK C NofaBaHe Ha ,MckaHe 3a [OCTbN A0
OCK OupekT 3a 6U3HEC KMEHTU C MbBKABW NpaBa”, OT 3aKOHHWA MpeACTaBUTeN Ha KnneHTa unm ot U3puyHO
YMb/AHOMOLL,EHO JIMLE € HOTAPMASHO 3aBEPEHO Mb/IHOMOLLHO.

(2) MNpekpataBaHETO Ha AOCTbNA Ha NoTpeduten OO0 EeNeKTPOHHOTO OaHKMpaHe Ce W3BbLPLUBA M Mpu
OTTErNsiHe Ha MbJHOMOLLHO HAa MBAHOMOLWHWMK, nopan ,MckaHe 3a pgoctbn/mnpomsHa Ha pgoctbn o ACK
OupexT 3a 6usHec knueHTn”/,MckaHe 3a gocten go ACK OupekT 3@ 6U3HEC KNMEHTM C MbBKaBM Npaea”, Bb3
OCHOBA Ha KOETO € MpefAoCTaBeH TEKYLLMS [0CTbN Ha notpebutenute Ha ACK Ounpekt 3a 6M3HEC KIMEHTa.
OTtTerngHeTo Ha MbJAHOMOLWHOTO CNefaBa [Aa € M3BbPWEHO OT CbOTBETHMA 3aKOHEH npepcraBuTen,
npefocCTaBui MbJIHOMOLWLHOTO, 4pe3 noanuvcBaHe Ha Jeknapaumsa 3a OTTErNAHE Ha NbAHOMOLWLHO 34
enekTpoHHO GaHkmpaHe uype3s OCK OupekT”, Kato AOKYMEHTbT B OpurvHan Tpatea na 6bae npefcrtaBeH oT
yAb/IHOMOLWMNTENSA, OT NMUETO, YMUTO MNPaBOMOLLMA Ca OTTErfIEHW, WM OT TPETO NuuE, €ANHCTBEHO B
06CNyXBaLMa KNOH Ha 6U3HeC KIuMeHTa. B cnyyamte, KOrato OOKYMEHTBT Ce npefcTtaBa B baHkaTa oT nnug,
pa3fiMYHO OT TOBA, KOETO ro € NoAanucano, HeroBuaT nognuc Tpsibea Aa 6bae HOTapuaaHO yAoCTOBEPEH. B
nocoyeHaTa Aeknapauus 3aKOHHUAT NPeACcTaBUTEN 3a0b/KUTENHO Tpsi6Ba Aa OTOENEXW [anu ¢ OTTErNsHE Ha
MbAHOMOLLHOTO Ha NWUETO, MOJAan0 WCKAHETO 3a pA[oCTbh, €€ 3amas3BaT MnM Ce OTTernAT rnpasarta,
NpeaoCTaBeHN OT Mb/IHOMOLLHUKA Ha APYrUTE NOTpebuTeny, NpeynbHOMOLLLEHW OT Hero. [py MapkrpaHe Ha
NnoneTo 3a 3anasBaHe Ha MpaBaTa Ha NPeyNbIHOMOLLEHNTE NOTPebMTeny, CbLLMTE 3amna3BaT CBOA [OCTbN 6e3
O3 € HeobxoOMMO NOJABAHETO HAa WCKAHE 3a TOBAa OT CTpaHa Ha 3aKOHHUWAT NpeacTaBuTen. B cnydai, e
3aKOHHUAT MpPEACTaBUTEN € MapKkupas OTTErISHE Ha MpaBaTa M Ha MpPEyNbJHOMOLLEHUTE MNOTpeEGUTENH,
€0HOBPEMEHHO C MOCOYEHaTa Aeknapauus, TOW WM M3PUYHO YMbAHOMOLWLEHO C HOTApManHO 3aBEPEHO
MbAHOMOLWHO NnLEe TpsabBa ga nogade n MckaHe 3a pocTtbn/WckaHe 3a NMpomsiHa Ha A0CTbM, B KOETO Aa
nocoYyn HOBW MOTPEGUTENW U Aa ONpPEefenn TEXHUS OOCTbM, CbOTBETHO Mpasa. [0 NMoAaBaHETO Ha TakoBa
nckaHe, npaea B JCK OUpekT LLE MMAT 3aKOHHUA MPEeACTaBUTEN Ha GU3HEC KIMEHTA U NOTpebuTenu, KouTo
yepnsAT NpaBata OT yMNb/HOMOLLABAHE, NPEeAOCTaBeHO €AWHCTBEHO AUPEKTHO OT 3aKOHHWA npepcraBuTen.
C nprvemaHe Ha Aeknapauusta oT GaHKOB CnyxuTen baHkata ce cuuTa 3a yBEOOMEHA 3a OTTErNEHMTE
NpaBoMOLLMSA Ha NULETO, nogano VckaHeTo 3a JOCTbMN/NpOMsSIHA HAa AOCTbM, CbOTBETHO MPaBOMOLLUATA HA
NPeynbAHOMOLLLEHUTE OT HEF0 NOTPEBUTENN, U CbLUUTE CE CYMTAT NPEKPATEHU OT TO3U MOMEHT. bes 3HaueHue
€ [anu npeynbJHOMOLWLABAHETO Ha NOTpebuUTENUTE € CTaHasno Ype3 W3PUYHO HOTapuarnHO 3aBEPEHO
MbJAHOMOLLHO WAK Ype3 ynbJIHOMOLLLABaHe nocpencTeom MckaHe 3a pocton/MckaHe 3a npomMsHa Ha AOCTbI.
OTtTernsgHeTo Ha NbAHOMOLWLHOTO HE 3acsAra npasBata Ha 3aKOHHWA npepcTaButen Ha busnec knmenTa B ACK
OWpekT, fopn CbuuAT Aa e 61N BKIOYEH B NOAAAEHOTO OT MbJIHOMOLLHMKA VcKaHe.

(3) EQHOBpeMEHHO ¢ npepcCTaBsAHE Ha AOKYMEHTa 3a OTTErNAHE HAa MbAHOMOLWLHOTO M B Clyyawn, ye
npaBata Ha MpPEyNnbJHOMOLLEHUTE NMUA CbLLO €A OTTErNIEHW, 3aKOHHUWAT npefacrasviTen Ha Knwnednta wnn
M3PUYHO YMBIHOMOLLEHO 3@ TOBA JIMLE C HOTapManHo 3aBEPEHO MbJIHOMOLLHO, TpsibBa Aa noaaae ,VckaHe 3a
goctbn/npomaHa Ha gocton go ACK Aupekt 3a 6usHec knueHtn”/,Wckane 3a gocten o ACK [Auvpekr 3a
OU3HEC KIMEHTM C IbBKaBM MpaBa”, B KOETO Aa 6bAaTt 3asBeHW BCMUYKW MOTPEOGUTENN CbC CbOTBETHUA UM
A0CTbN M npaBa. JJo NogaBaHETO Ha TakoBa MckaHe npasa B A CK JunpekT we nmat 3akOHH1A NnpeacraBiTen Ha
BU3HEC KIMEHTA U NOTpeBUTENN, KOUTO YEPNAT NpaBaTa OT YNbJIHOMOLLABAHE, MPEAOCTABEHO EAUHCTBEHO OT
3aKOHHMA npepcTaBuTen.

(4) B cnyuain Ha npomsiHa B npenctaBuTenHata BNacT Ha bu3Hec knveHTa HOBUAT/UTE 3aKOHEH/HW
npencraemTen/u Ha KnueHta e/ca pnbXeH/HW nucmeHo pa yeepomu/at baHkaTta 3a Tasv npomsHa. [o
yBE[OMSBAHETO I, MpOMsHAaTa B OOCTOATENCTBaTa HAMAa MOEWCTBME MO OTHOWEHME Ha baHkaTa, makap
obcToATeNncTBaTa Aa NOANEXAT Ha BNUCBAHE WAN ONOBECTABAHE B Ny6NNYeEH peructbp. MpomsaHaTta cnenga aa
6bae 3asBeHa ypes ,MckaHe 3a JocTbn/npomsHa Ha goctbn fo ACK AupekT 3a 6usHec knueHTn”/,MckaHe 3a
poctbn go AOCK [dupekT 3a 6M3HEC KIMEHTW C rbBKaBW Mpaea”“, MoOMbJAHEHO WM NOAMWCAHO OT 3aKOHHMS
npegcraBuMTen Ha bm3HeC kKNMeHTa MM M3pUMYHO YMBAHOMOLLEHO 3@ TOBA NMUE C HOTApManHO 3aBEPEHO
MbJHOMOLWHO. B pe3ynTtaTt Ha 3asBeHaTa MPOMAHA Ce NpeKpaTsiBaT npasaTa Ha 3anuyeHus/ocBobofeHUs

3dKOHEH nMNpencrtaBuUTEN, KAToO C€ 3danas3BaT npaBaTa HA BCUAYKKA  OCTdHANU I'IOTPEGI/ITEJ'II/I, HapnexHo
YNbAHOMOLLEHWN OT HETO.
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IV. Call Center

un.14 Ypes Call Center knueHTLT MOXE Aa Nonsea:

1) uHdOopmaLMOHHWN YTy 33 NpegnaraHuTe oT baHkaTa NpoaykTy;

2) yaiyru, cBbp3aHu ¢ 6aHKOBU KapTu;

3) CrnpaBku 3a HANIMYHOCTTA U OBUXEHNETO MO 3a8BEHMTE 3@ [OCTbMN CMETKU;

4) nomoLL, Npu Non3BaHe Ha 6aHKOBU NPOAYKTI,
uwn.15 JoctbnsT Ao ycnyrute Ha Call Center ce ocbuiecTBaBa Ype3 uaeHtudukaumoHen kog (EMK/BYJICTAT Ha
KnwneHTt) n Call code, npegocraBeH ot baHkara. Call code ce npefaea Ha 3aKOHHUA NPeACTaBUTEN HA KITMEHTA
B 3anevartaH niuk.
wn.16 Mpu NbpBOTO CM CBbp3BaHe kbM cuctemata Ha Call Center, KnueHTsT Tpsatea ga npoMeHu cnyxebHo
HasHauyeHwus my Call code.
un.17 Mpu nsnonseaHe Ha rpeweH Call Code 3 nopegHn nbTk, baHkata 6nokunpa [ocTbna Ha NOTpedUTENs A0
kaHan Call Center. AkTMBMpaHeTo Ha 6510KMpaH O0CTbn KAMEHTLT MOXe Aa W3BbLPWM B MOAENEHWE HA
baHkara.
un.18 NaeHTtndurkaumata ce N3BbpLLBA YPE3 aBTOMATUYHATa CUCTEMA 3@ TenedOHHO 06UTyXBaHE.
w19 CNUCbKbT Ha MpeANaraHUTE yCUIyrn U Ha4YMHBT HAa W3BbPLUBAHETO UM CE ONpeAenaT oT baHkata u T4
MOXE A,a r'v NpomeHs 6e3 Nnpeaun3BecTyme.
un.20 3a UW3NOM3BaHE Ha YUIYrUTE KIWEHTLT Habupa TenedoHeH Homep: 0700 10 375 (oT uyxbuHa
00359 700 10 375) ot TenedoH ¢ TOHanHO HabupaHe. OT mobuneH TenedoH B mpexaTta Ha ObArapcku
mobuneH onepartop, KnueHtst moxe Aa ce cebpxe ¢ Call Center ype3 nsbupaHe Ha *2375. He3aBUCMMO Ha
KO HOMep ce e cBbp3an KnueHTa, Ype3 CUCTEMA OT r1acoBM MEHIOTA TOM M36upa XenaHata OT HEro ycnyra,
cnepBankun yKasaHusTa Ha rnacoeata CUCTEMA.
un.21 BaHkara 3anucea nposegeHnTe pasrosopu ¢ onepatopu ot Call Center ot cbobpaxeHus 3@ CUrypHOCT 1
Nnoc/iefBallo A0Ka3BaHE HA M3BbPLUEHUTE YCIYTi.

V. SMS ycanyru

VL.

un.22 Bupose SMS CbO6LLEHUSA U CPOKOBE 3@ M3NpaLLaHe:

1) HanWMYHOCT MO CMeTKa — BCEKU paboTeH AeH cnen 8.00 vaca;

2) noCTbMNeHNs No cmMeTka — B paboTHM AHu: oT 8.00 #o 21.00 yaca; B HepaboTHM AHKU: oT 10.00 po
21.00 yaca;

3) u3BbpLIEHN GMHAHCOBY Onepaumn ¢ 6aHKOBU KapTy — BEAHara npuv OCbLLECTBABAHE Ha OnepauusaTa;

4) egHOKpaTeH Kop 3a MOTBbpXAaBaHe Ha MpeBOfd, noanwucaH ¢ undpor cepTudukat, M3paneH ot
bankata wnu c KEI, B ¢fiyyam 4ye KIMEHTBT € 3aABW/, Y€ We ro non3sa B KOMOMHAUMA ¢bC SMS —
BeAHara npu n3npawLaHe Ha HapeXxaaHeTo 3a Npeeos;

5) 3a nnateHa/HennaTeHa KOMyHaJsHa ycyra.

6) 3a nonydyeH B baHkaTta dann ¢ nnawaHns, NOANNCaH OT KIMEHTA — Npu nonseaHe Ha PC baHkupaHe.

7) HapegneH npesop (NnawiaHe)/TerneHe oT pasnnaliatenHa cMeTka — B pabotHn gHu: ot 08.00 po 21.00;

B HepaboTHM gHK: oT 10.00 go 21.00

un.23 3asBsaBaHe (akTMBUpaHe) Ha SMS ycnyru no 4n.22 KNMeHTbT MOXe [a Hanpasu Ypes:

1) nopaeaHe Ha ,VckaHe 3a gocTbn/npomsHa Ha poctbn ao ACK AupekT 3a 6usHec knueHTn”/, MckaHe 3a

poctbn o ACK AupekT 3@ 6U3HEC KNNMEHTW C MbBKaBW Npasa” B nogeneHne Ha 6aHkaTa;

2) upe3 meHio ,Hactponkn” Ha HTepHeT 6aHKMpaHETO, C U3KNo4YeHne Ha SMS no un.22 1.4 n 1.6,
un.24 KnueHtsT obaBsBa B MckaHeTo mMoGWieH onepatop U MOGWUNEH HOMEP, Ha KOWTO xenae Aa Gbaar
n3npawaHn SMS cbobLLEHMATA U KaKBU MHPOPMALIMOHHI YCNYTi XXenae Aa nons3ea.
un.25 B cnyyai, 4e NnoTpedbuten NpeMmnHe KbM Opyr MoBuUneH onepaTop, HO 3anasu HOMEpa Cu1, TOW € ANbXEH
CBOEBPEMEHHO pAa wHdopmupa baHkata wMnu ga NPOMEHN MOBWUAHWA CU OMEpaTop 4Ype3 WHTEPHET
HaHKMpaHeTo.
un.26 baHkata He HOCWM OTFOBOPHOCT, KOrato NMopaAau Nunnca Ha SOrOBOPHW OTHOLUEHWUS Ha MOTPeGUTENs C
MOBUMHNA OnepaTop W/WUAN TEXHUYECKM MPUYUHKM, CBbP3aHW C MOGWIHMA OMEPaTop WM TEXHUYECKUTE
CPeAcCTBa Ha KNMeHTa (Hanpumep fnunca Ha 06XBaT, POYMUHI MOKpPUTWE, W3KNuYeH TenedoH u Aap.),
NoTpebuTens He NOAYYM M3NPaTeHOTO SMS CbOBLLEHWE UK HE TO MOMYYN B YKa3aHUTE CPOKOBE MO 4/1.22,
un.27 (1) baHkata nma npaeo ga usnpawa SMS cbobLieHNs 3a NPOMOLUKN M HOBU MPOAYKTW, KAaKTO M Apyru
yBeAOMEHNA 00 KJIMEHTa NO HEVHA MHMLMATUBA.,

(2) KnneHTbT MOXe Aa Bb3pasu Cpelly nosydaBaHETO Ha SMS cbobuieHUsTa 3@ NMPOMOLUM U HOBM

npoayktn Ha TenedoHa Ha Call Center: 0700 10 375 (o1 yyx6uHa 00359 700 10 375), *2375 oT mpexaTa Ha
6bnrapcku mobuneH onepatop unu Ha e-mail: call_center@dskbank.bg.

WHTepHeT 6aHkupaHe.

un.28 Ypes NHTepHeT 6aHKMpaHeTo KNMEHTBT MOXeE Aa MOM3Ba UIEAHUTE YCIYIu:
1) wHdopmaLmMOHHK:
e canpa v onepauuun ro NeBOBM N BANYTHU pa3nnalatenHn CMeTKY, CPOYHU AEN03UTN U
KpeauTHN CMeTKU Ha KnueHTa;
e (CTaTyCa M M3MNbSIHEHMETO HA HApEeAEHW 38 U3NDbJIHEHNE NO ENEKTPOHEH NMbT NAATEXHU
onepauun ot KnmneHTa;
e LEHTpanHu BanyTHW Kypcose Ha BHB 1 npynoxmnmnte ot baHkaTa TeKyLLW BanyTHN KypCOBE Ha
OCHOBHUTE BaNyTn 3a €NeKTPOHHU KaHanu,
e HANWYHOCTTA U ABUKEHUSATA MO CMETKUTE CU, KAKTO U U3BbPLUEHNTE TPaH3aKLMM C 6aHKOBK
KapTtu;
e TEKyLLW 3aA0b/IKEHMA 3@ KOMYHAsTHW ycnyrn Ha KnneHTa;
2) nnatexHu;
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e BbTpeWHOOaHKOBM MPEBOAM B NIEBa WU BanyTa, BKIYUTENHO MEPUMOAUYHU WM €OHOKPATHU C
fbaeLa fata Ha U3MNbJHEHWE, KakTO U MO A0roBOpeH ¢ baHkaTta npedepeHLmaneH Kypc;

e mexaybaHkoBu npesoau B nesa (4pe3 BUCEPA u PUHIC), BKNOYWTENHO NEPUOAWNMHM Y
efHOKpaTHM ¢ 6baew,a aata Ha n3nbnHeHne(dpe3 BNCEPA);

e MexgybaHKoBMW NpeBoay BbB BanyTa upe3 SWIFT (BkaounTenHo ekcrnpecHu), Yype3 TARGET2 u
ypes BUCEPA7, BKNHOUYUTENHO M N0 [0roBopeH ¢ baHkata npedepeHumnaneH Kypc;

e MnaTeXHu HapexaaHusa oT/KbM BIOOXETa;

e 3anfawaHe Ha KOMYHanHu ycnyrm 4pes W3B/ANYAHE Ha 3aAb/DKEHWETO U 3apexaaHe Ha

Bay4epu;
3) Opyru:
e 3asBsBa / otkasea SMS ycnyru;
NpomMsiHa Ha NOTpebUTENCKOTO MME 1 Napona 3a OoCTb.
NpoMsiHa HAUMEHOBAHNE Ha CMETKA.
perncTpupaHe/npomsiHa Ha CpeAcTBa 3a MnonyyYyaBaHe/reHepupaHe Ha efHokaTHa 3D nmapona
no 6aHKOBa KapTa 3@ MalaHe Ha CTOKWU W YCUIyri Ypes CTpaHWULM Ha TbProBLW, OCUIYPSABALLN
Bb3MOXHOCT 33 non3eaHe Ha Verified by Visa n MasterCard SecureCode;
e ynpaefieHNe Ha MOBUMHUTE NPUIOXEHWATA 3@ [OCTbMN A0 UHTEPHET BAHKUPAHETO;
e MpOMSHA HAa OHEBHW NMWTU NO GaHKOBA KapTa;
e ONOKMpaHe Ha KapTa 1 akTuBMpaHe Ha 6noknpaHa ypes A CK Aupekr kapTa.

un.29 (1) JoctbnbT A0 MHTEpHET 6aHKMPaHETO Ce OCHLLECTBABA YPE3 BbBEXAAHE HA NOTPEOUTENCKO UME 1
napona (notpebutenckn ugeHtTndukatopun). MoTpebutennte, ynbAHOMOWEHW JAa nonseat WHTepHeT
HaHkupaHe, TpsbBa Aa 3asBsBaT npep baHkata SIMYHO WKW YPE3 UBPMYHO YMBIHOMOLLEHO OT TAX JIUUE C
HOTapuanHO 3aBEPEHO MbJIHOMOLLHO, XEMAHWETO CU KaK Aa UM O6bAaT npefoctaBeHu noTtpebutenckure
naeHTudrKaTopy, Kato Mmorat Aa usbepart eauH OT CIEQHUTE HaYUHN:

1) 4pes 3aneyaTaH XapTWUEH MWK, NPEAOCTABEH HAa NOTPEOUTENS OT 6AHKOB CIYXUTEN — NIINKLT MOXE Aa
6bAe nosyvyeH NUYHO OT MOTPebuUTens WAKM OT CNeuManHO YNbAHOMOLLEHO 33 Ta3n Uen nuue ¢
HOTapuanHO 3aBEPEHO Nb/IHOMOLLHO, A3afeHO OT noTpebuTens, 3a KOroto ca nNpefHasHavyeHw
nony4aBaHUTE NOTPEBUTENCKM VIJJ,EHTVIg)VIKaTOPVI.

2) Ypes nonyyaBaHe Ha wu3npateH OT OaHkaTta JSIMHK Ha MOCOYEH OT MNOTpebuTens uMenn appec,
NMocpeacTBOM KOWTO Ce [OCTbMBa 3alMTeHa Cpefa, B KOATO MOTPEGUTENAT cam  OMpepens
notpebutencko nMe 1 napona. XenaHneto Ha notpebutens oa onpegeny cam noTpebuTenckuTe cu
naeHTUGUKATOpM MOXE Aa ObAe 3asBEHO OT HEr0 SIMYHO WAW OT MbHOMOLLHUK, €AMHCTBEHO B
CNy4anTe, KOrato € ynbJIHOMOLLEH C HOTApWasiHO 3aBEPEHO MbHOMOLLHO, B KOETO MOTPEOGUTENAT €
nocounn MMenn appec, Ha KomTo pa 6bAe mM3npaTeH NMHK OT baHkaTa KbM 3aliuTeHa cpefa.
MoTpebutenckmte naeHTMdUKaTOpK Ha NOTPebUTENMTE, NOXENaNN Aa Non3eat 06eAMHEH O0CTbM N0
CMUCBHSIA Ha 4. 8, an. 5 1 an. 6, ce onpegensaT oOT TAX NOCPEACTBOM NIMHK KbM 3allUTeHa Cpeaa, 6e3
NoTpedUTENUTE 0@ MMAT Bb3MOXHOCT Aa r NonyyaT NoCPeaCcTBOM 3anedataH XapTUeH MiukK.

(3) B cnyyait ye noTpebuten 3abpaBm CBOSATA Naposia 3a AOCTbMN A0 UHTEPHET GaHKMpaHe, TOM MOXE Aa
3asBU 130aBAaHETO HAa HOBa B MOAENEHNE Ha OaHKata MW No pen WU HadyuH, NpeaBuaeHn B PbKOBOACTBOTO -
Yypes3 UHTepHEeT cTpaHuuaTta Ha baHkaTa.
un.30 Bceku MoTtpebuten, KOWTO € nony4usn noTpebuTencknTe M NAEHTUGUKATOPU Ypes 3anevataH XapTUeH
NavK no pefa Ha 4yn. 29, an. 1, 7. 1 TpsA6Ba Aa CMeHW CBOSITa Mapona 3a AO0CTbM NPW MbPBOTO CU BAN33HE B
WHTepHeT HaHkuMpaHeTo. Mpu nosly4aBaHe Ha MOTPeBUTENCKUTE MAEHTUDMKATOPU YpE3 3anedataH XapTUeH
NAvK, yNbAHOMOLLEHUTE NNLA NPEACTaBAT U NpefaBaT Ha GaHKOBMA CIYXWUTEN OpPWrMHan Ha HOTapuasHO
3aBEPEHO MbAHOMOLLHO.
wn.31 [ocTbnbT A0 YCIYrNTe MOXE [a ObAe OCbLLECTBEH C M 663 MHCTPYMEHT 3a NOAMUCBAHE.

1) Ycnyrute, AOCTBMHK 3@ NOTpebUTenuTe 6€3 MHCTPYMEHT 33 NOAMNNCBAHE Ca:

e (CrnpaBsKu;

e [OAroTBAIHE Ha NNATEXHW HapeXaaHua;

e yMpaBneHUE Ha MOBWIHMTE NPUNOXEHUS 3@ AOCTbMN 00 MHTEPHET 6aHKMPAHETO.

2) Ycnyrute, BOCTbMHU 3@ MOTPebUTENNTE, NMON3BALLM WHCTPYMEHT 33 MOAMWCBAHE, B CbOTBETCTBUE C
O0CTbMa CbrMacHo 4n.32 ca:
yoiyrute no 1.1);

M3BbpLUBAHE NAaLLaHEe HA KOMYHANHW YCIYTu;
HapeXaaHe NpPeBoAM MeXAy COOCTBEHN CMETKM,
NOAMNUCBAHE U M3MNpawaT NAaTeXHU HapeXAaaHwa KbM TPeTU Nuua, BKAKYUTENHO CbMbTCTBALLUTE

Aeknapauuu;

e akTuMBMpaHe/oTtkas SMS ycnyru;

e perncTpvpaHe/npoMeHs CpencTea 3a nonydyaBaHe/reHepupaHe Ha egHokatHa 3D napona no 6aHKoBa

KapTa, u3afeHa KbM CMeTKaTa A0 KOAATO MmaTt AOoCTb,

e MpPOMAHA HAa OHEBHW NTUMUTW NO 6AaHKOBA KapTa;

e GnoKMpaHe Ha KapTa M akTUBUpaHe Ha 6nokupaHa Ype3 [,CK OupekT kapTa;

e [1a aKTUBMpaHe/[eakTUBMPaHe 3alLUTEH BXOQ,
un.32 B NckaHeto KnveHTbT MOCOYBa AOCTbNa HAa Bceku MoTpebuten, a npv 3asBEHM bBKABM MNpaBa —
CbOTBETHUTE NpaBa Ha Bceku MoTpebuTten, KOMTO MMa CbOTBETHAaTa MPEACTABMTENHA BNACT, KaTo BUABLT Ha
[O0CTbMa, CbOTBETHO MPEAOCTaBEHUTE MY KOHKPETHW Mpaea, Npeaonpenens Aann CbOTBETHUAT NOTpebuTen
LLLe NOM3Ba NepCoOHaNeH NHCTPYMEHT 3a NOAMUCBAaHE:

a. nacmBeH AoCTbn (6€3 MHCTPYMEHT 3a NOANUCBAHE) — NOM3Ba yuiyrure no 4n.31 1.1);

b. orpaHuuyeH (Non3Ba MHCTPYMEHT 3a NOANUCBAHE) — MOM3Ba yoiyrnte no 4n.31 1.2) (C M3KIIoYEHNE Ha
Bb3MOXHOCTTA 3a@ PErnucrpupaHe/mpomsHa Ha MOOGWIEH HOMEpP, PECMEKTUBHO PErnCTpUpaHe Ha
CPeACTBA 3a reHepupaHe Ha eqHOKpaTHa 3D napona), KaTto 3@ NOAMNMWCBAHE Ha MIAaTEXHU OOKYMEHTH €
HeobX04 MM BTOPW MNOANNC Ha IULE CbC CbLUMSA TWUM AOCTbM WKW C JOCTbN OT BAAa no 6. ,c”;
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C. axkTMBeH (MOSI3Ba WHCTPYMEHT 3a NOAMNWCBAHE) — NoN3ea yulyrute no 4n.31 T1.2) 6e3 orpaHnyeHue,

KaToO MOXe Aa NMOANMCBa CamMOCTOATENHO MNAaTeXHW OOKYMEHTM WK KaTo BTOPU NOAMWUC 3aedHO C

APYro NMue;

d. Notpebuten ¢ goctbn no 6. ,b” unu 6. ,c”, KOWTO U3BBLPLUN BXOH, B CUCTEMATa GE3 CBOSt MHCTPYMEHT 3

noanuceaHe, non3ea yoiyrute no 4n.31 1.1).

€. AOCTbMN C MbBKaBM MpaBa — Pas3iuyHU KOMOUHALMM OT yCUIyrnTe no 4.28, cbriacHo OMnucaHoTo B

JVckaHe 3a gocton go ACK AunpekTt 3a 6M3HEC KITUEHTUN C rbBKaBW npasa”.
un.33 (1) KnueHtbT moxe ga onpepens, NPOMEHs 1 OTMEHSA JIMMUTK 3@ N3BbPLUBAHE Ha NNATEXHU Onepaunu
ypes eNeKTPOHHUTE KaHanw.

(2) baHkaTa npenocTaBs Bb3MOXHOCT Ha KnueHTute na onpepnensr:

1. AMMWT 33 NOANUCBAHE HA NNATEXHW HapeXAaHWs Ha HUBO onepauus 3a NoTpeduTenn ¢ NpefoCTaBeH
[ocTbn ,FbBKaBKW npaea” c Npaso ,MNoANMCBaAHE U 13MNpaLaHe”;

2. IMMUT 3@ U3MNpaLL,aHe HAa BEYE MOAMUCAHWN NAATEXHN HAPEXAaHUs 3@ NOTpebuTenn ¢ akTMBHU Mpaea
3a pasnopexpaHe ¢ NpefoCTaBeH OrpaHUYeH, akTMBEH UKW JOCTbN ,MbBKaBW Npaea” ¢ NpaBo ,NOAMMCBAHE U
n3npaw,aHe”;

(3) 3a uenunTte Ha NpenoCTaBsHE HAa NPpaBa Ype3 enekTpoOHHUTE kaHanu Ha banka ACK Al v onpepensHe
Ha NMMUTU MPU M3BbPLUBAHE Ha nnatexHu onepaumn B ACK Oupekt ce npuvema, 4e nog "mognvcBaHe Ha
nnaTexHu HapexaaHus" ce pasburpa NpefoCTaBaHE Ha aKTMBEH AOCTbM 33 pPa3nopexAaHe CbC CPeAcTBaTa no
CMETKM OT onpeaeneH notpebuten. Mpu onpeaensHe OT CcTpaHa Ha KnveHTa Ha AMMWTX 3@ NOAMMCBAHE Ce
OrpaHuyaBa pa3nopeauTesiHaTa BnacT Ha OTopu3nupaHus notpeburen.

(4) M3npawaHeto Ha BeYe NOANUCaHUTE NNATEXHW HapexaaHua € OenCTBUE, KOETO He Ce MpupaBHABa
Ha pa3nopedmuTenHO OENCTBME CbC CpepactBa no cmeTkute Ha Knwenta. lNpu onpepensHe o7 CTpaHa Ha
KnneHta Ha numutn 3a uM3npawaHe He Ce OrpaHnyaBa pas3nopeauTenHata BnacT Ha OTopu3MpaHus
noTpeéuTen.
Yn. 33a (1) OnpepensiHETO Ha NIMMMWTU 3@ NOAMNUCBAHE HA MMATEXHU HAPEXAAHMA HA HMBO Onepauusa ce
M3BbPLUBA Ype3 nofasaHe Ha ,WckaHe 3a poctbn go OCK Oupekt 3a 6M3HEC KAMEHTU C MbBKaBW npaea”,
NOAMMCAHO OT 3aKOHHWA NMpepcTaBuTeN UKW MbAHOMOLLHUK, YTbHOMOLWEH € MbJHOMOLLHO C HOTapyanHo
yooctoBepeHm nognucu. Ha Hueo OTopusupaH NOTpeBMTEN MNOCOYEHUAT NUMUT MOXE A3 Ce 3ajage
€0MHCTBEHO 3a@ NOTPEOGUTENN C NPaBO ,MOANUCBAHE U U3NPaLLaHe” n eQMHCTBEHO Ha HUBO OMepaLms.

(2) NMpomsiHata 1 OTMAHATa Ha OnNpefAesieHUTEe NNMUTK 3@ NOANWUCBAHE HA MNATEXHW HapexpaHus ce

M3BLPLUBA Ype3 MOAABaHETO Ha HOBO ,MckaHe 3a goctbn o ACK [Aupekt 3a 6U3HEC KIMEHTU C MbBKaBM
npaBa“, KaTo B HEro OCBEH MPOMEHEHUTE OOCTOATENCTBA € HeoOXOAMMO fa C€a MNOMBJIHEHW WU BCUYKM
HenpoMeHeHn TakMBa. Becaka akTyanmsaumsa n Bcska nocieaBala npomMsaHa B onpegeneHnte nUMmnTi OTMEHS
NpeaxoOHo 3afafeHuTe npasa AMMUTA Ha HUBO KnueHT/OTopursnpaHus notpeburen.
UYn. 336 (1) OnpepensHeto, NpomsiHaTa M OTMAHATa Ha NIMMWTM 33 M3MNpaLaHe Ha NOAMUCAHU MAATEXHM
HapexpaHus (e M3BbpLUBA 4Ype3 nogaBaHe Ha l/IckaHe OTHOCHO SIMMUTU 3a M3MNpalLaHE Ha NNaTeXHu
HapexnaaHus B JCK OnpekT 3@ 6U3HEC KMEHTM”, NOAMNMNCAHO OT 3aKOHHMSA CU NPEACTaBUTEN, MPEACTABNABALLO
MpunoxeHne N2 2 kbM BCekM OT ABaTa Bumaa Wckanus 3a poctbn. Ha HuBo OTopusmpaH notpeburten
MOCOYEHUAT NIUMUT MOXE [a CE OMpeaeny 3a noTpeduTenn ¢ akTMBHW NpaBa 3a pasnopexpaaHe C
NpeaocTaBeH OrpaHUYeH, akTMBEH WK A0CTbN ,MbBKABM NpaBa” ¢ NpaBo ,NoANMCBaHE 1 M3npaLlLaHe”;

(2) B VickaHe OTHOCHO SIMMUTK 3@ M3MNpaliaHe Ha naaTeXXHn HapexgaHua B JCK OupekT 3a 6u3Hec
KIIMEHTW CE NOCOYBAT CSIeQHWUTE BUAOBE JIMMUTK 38 U3MNPALLLAHE Ha NAATEXHN HapexXOaHus:

1) 061, NMMAT, NPUOXUM Ha HMBO KSIMEHT 38 BCUYKN OTOPU3MPAHW MOTPEOUTENN HA UHTEPHET
HaHKMpaHeTo Ha KnneHTa 1 No BCMYKM HEFOBU CMETKW, NMPY KONTO KNIMEHTBT MOXeE A3 3a034€:
. 061, MMMUT Ha AeH - 06U, AHEBEH NMMMUWT HA U3BbLPLUBAHMNTE B PAMKMTE Ha eanH aeH - ot 0.00

4. A0 24.00 4. onepauun, 06XBaLLALL BCUYKMA OMEpaLMK, OT BCUMKU CMETKW, AOCTbMHW B CbOTBETHWUSA KaHan u
M3BbPLUEHWN NPE3 Hero 3a eaunH AeH;

. 06w, NUMUT Ha onepauus (ONepauuoHEH NUMWT) — JIMMUT 3@ pa3Mep Ha OTAENHA onepaums,
HapefeHa OT CMETKa, BUANMA B CbOTBETHUA KaHan O6L, numuT Ha onepauwns;

2) WHOnBMAyanHW numuTk, onpegeneHn 3a otaenHute OTopuM3upaHu noTpebutenn 3a
M3nNpawaHe Ha NAaTeXHW HapeXxpaHua No BCUYKM CMeTKM Ha KnnenTa, npy kouto KnueHTbT MoXe fa 3apape:

. JInMuT Ha peH 3a KoHkpeteH OtopusupaH noTtpebuten - 06w, OHEBEH SUMUT Ha
M3BbPLUBAHUTE B PAMKWUTE HA eAuH AeH - oT 0.00 4. o 24.00 4. onepaunn, o6XBalLall BCUYMKA ONepaLmm Ha
KOHKpeTHusi OTopm3vpaH noTpeduTen, OT BCUYMKA CMETKWM, AOCTbMHW OT HEro B CbOTBETHUS KaHan W
M3BbPLUEHWN NPE3 Hero 3a eaunH AeH;

. Jlumut Ha onepauus (OnepaumMoHEH NMMUT) 3@ KoHKpeTeH OTopusupaH noTpebuten
(onepaunMoHeH NUMWT) — AMMUT 3@ pa3Mep Ha OTAENHa onepauus, HapegeHa OT KoHkpeteH OTopu3suvpaH
noTpebuTen OT CMEeTKa, BUOUMA B CbOTBETHMS KaHan;

3) Onpepenenute oT KnneHta NMMuUTY 3@ U3NpawaHe Ha NOANUCAHN NNATEXHN HAPeXAaHWs He
BaXaT 3a@ MOCOYEHWTE B HACToAWATa TOYKA MPEBOAN M OrpaHUYEeHMaTa B pa3mMepa Ha cymata, A0 KOWTO
OTopu3upaHmTe NOTpedUTENN MOraT Aa W3BbPLUBAT Pa3nopeanTeNIHUTE AEACTBAS B PaMKWUTE Ha €OWH OeH,
CbOTBETHO 3@ epHa onepauws, NocoyeHu B npeacraBeHute npen "banka ACK" AL nbAHOMOLWHKM, HE Ca
NPUAOXUMMN NO OTHOLIEHWE Ha CNegHUTE NpeBoaw:

. NpeBoan mexgy CBOU CMETKU;

. nnawaHe Ha KOMYHasHN 3a4bJ/KEHUS;
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. MMaLLaHe Ha MECTHU AaHbLUW U TaKCK;

. BbTPELLIHOOAHKOBU NEPUOANYHN 1 BbTPELLHOGAHKOBU KpeauTHN npeBoam ¢ 6baell, Banbop Ha
V3MbJTHEHWE;

. Mexxay6aHKoBY NeprMoanYHA U eOHOKPaTHM KPEeAUTHM NPEBOAM B SieBa ¢ 6bAeLll, Baibop.

. npuv msnpaw,aHe Ha $annoBe CbC 3aNaaTn Ce NPOBEPSABAT CaM0 OHEBHW NMUMUTK 3@ CymaTa Ha

BCMYKM BKJIOMEHU BbB aiina TpaHcakuuu.

4) C nognuceaHe Ha lMpunoxeHne N2 2 - ,MckaHe OTHOCHO JIMMUTU 3@ M3MPaLLAHE Ha MNAaTexHU
HapexnaaHus B CK JOMpekT 3a 6U3HeC KNMEHTN” KNNMEHTBLT, Ype3 3aKOHHMA CU NPEenCTaBuUTEN, Ce CbracsBea C
nocoyeHnTe B T. 3) M3K/IIOYEHUS OT ONPedeneHus JIMMWUT 3a W3npallaHe Ha MNNaTeXHW HapexpaaHus u
Oeknapupa, 4e OrpaHu4YeHusaTa B MNPEeaoCTaBEHUTE MNPaBa Ha MbAHOMOLWHWMUUTE HE (a MPUIOXMMMK MO
OTHOLLEHWE Ha NpeBoanTe, M36poeHN B T. 3) NpeaBua pasnopenbara Ha un. 33, an. 4.

5) MNpw nopasaHe Ha ,MckaHe OTHOCHO NMMMWTK 3@ M3MpPAaLLLAHE HA MIaTexHN HapexpaHua B A CK
AupekT 33 6u3Hec knmeHTn"” KnneHTbT Moxke Aa 3agaae Ao 10 6pos cMeTku, No KOMTO MOraT Aa Ce M3npawar
NAaTexHU HapexpaHus 6e3 TUMuUT.

(3) MNpomsaHaTa M oOTMAHATA Ha ONpPeaeneHuTe AUMUTK 3a U3MpallaHe Ha NoANUCaHU NAaTeXHU
HapexaaHus Cce M3BbPLLBA YPe3 NOAABAHETO Ha HOBO ,MckaHe 3a goctbn Ao ACK Aun-pekr 3a GU3HEC KINEHTK
C rbBKaBw npaea” nnm ,VickaHe OTHOCHO NMMWTU 3@ M3NpaLLaHe Ha NNaTeXHW Ha-pexaaHuna B ACK AnpekT 3a
BU3HEC KNMEHTN", CNPSAMO 3a8afAeHUTE INMUTU — IMMUTA 3@ KOMOUHAUMKM Ha NOANUCBAHE (4acT OT MbBKaBM
npaea) win NMMUTM Ha W3NpalaHe Ha MaTeXHW HapexaaHus, Kato B HEro OCBEH MNPOMEHEHUTe
o6cToaTencTea € HE06X0AMMO Aa €a MOMbIHEHU N BCUYKN HEMPOMEHEHW TakMBa. Bcska akTyanvsauns 1 Bcska
nocnefBalla NpomsiHa B OMNpeaesieHUTe JIUMUTM OTMEHS MNPeaxofHO 3agjafeHuTe npaBa JAUMUTA HAa HUBO
KnueHTt/OTOpUu3upaHus notpeduten.
uyn.34 KnueHtnte morat ga onpegenat AVMMUTY 3@ NOANVUCBAHE U TUMNTK 3@ M3MpawaHe Ha BeYe NoAnnCcaHu
NAaTeXXHW HapeXaaHua B CJIEOQHUTE BaNyTu:

1) 3a nHTepHeT HaHkmpaHe OCK OupekT — B BGN;

2) 3a kaHan PC 6aHkmpaHe MynTuKkel — BbB BCUYKW BanyTu, C KouTo baHkaTta onepupa;
wn.35 3a HapeXAaHe Ha MPeEBOAM WM M3BbLPLUBAHE Ha APYrv, M3pUYHO nocoyeHn B Tesn 06wy ycnosus
OencTBua Ypes MIHTepHeT GaHKMpaHeTo, baHkata M3MCKBa NPEBOABLT OT UMETO Ha KIWEHTa Aa 6bae noanucaH
M M3npaTeH OT noTpeduTen C aKTUBEH AOCTbM, MOTPEGUTEN C OrpaHWYEH AOCTbM, HO NPU Crna3BaHe Ha
ycnoBMeTo Ha un.32, 6. ,b”, nnn notpebuten c npaea 3a NoANUCBaHE U U3MNPALLAHE HA MNATEXEH JOKYMEHT OT
CbOTBETHATA CMeTKa (3@ NOTPEOGUTENN C MbBKABWU Npaga), C €4UH OT CNedHWUTE AONYCTUMU WMHCTPYMEHTU 33
noAnNuCBaHe:

a. KomGuHauus OT nepcoHaneH uudpoB ceptudmkat, wm3gaaeH ot baHkata, WHCTanMpaH Ha
LieHTpanmn3npaH Cbpebp Ha baHkata 1 egHOKpaTeH KO C BpEMEHHa BanuAHOCT, n3npateH ot baHkaTa
ypes SMS cboblueHue. 3a KnneHTtn ¢ uudpor ceptudmrkat, MHCTaMpaH Ha LeHTpann3mpaH CbpBbp Ha
BaHkaTa ce u3nckea u gonwaHutened NMWH, onpeaenetd ot notpeburens;

b. kesanuduumpan enektpoHeH nognuc (KEM), nspaaeH ot nuueHsunpaH ot KoMmucnsaTa 3a perynmpaHe Ha
CbOBLLEHNATA [OCTaBYMK B KOMOMHALMS C eQHOKpAaTEH KOA C BPEMEHHA BaJWOHOCT, U3NpaTeH oT
BaHkaTa ype3 SMS cbobLieHuE;

c. Kom6uHaums oT nepcoHaneH uudpos cepTudukat, mM3papeH oT baHkata, WHCTaNUpaH Ha
LUEHTpanmsnpaH CbpBbp Ha baHkata 1M TOyKbH TexHoMOrMs. TOYKbH TEXHONMOrMATa MOXe fda Obae
n3nonseaHa Ypes ToykbH-Mo6UAHO npunoxerHne (DSK mToken), HapuyaH 1 camo , TOyKbH".

un.36 B VckaHeTo KnneHTbT Tpa6Ba Aa Mocoyn 3a BCEKM MOTpe6MTEN C OrpaHuYeH, akTUBEH AO0CTbM Win
noTpebuten ¢ npaea 3a NOAMWCBAHE U WU3MpaLLaHE Ha NaTeXeH AOKYMEHT (3@ MOTpeduTenn C rbBKaBu
npaea) MON3BAaHETO Ha eAuH OT AOMNYCTUMUTE WHCTPYMEHTWM 3a MNOAMMWCBAaHEe, KaTo Mapkupa B KOJIOHAaTa
LMHCTPYMEHT 3a NoAnucBaHe” efuH 0T UIEQHUTE MHCTPYMEHTU 3a nognuceaHe: KEM u SMS, Ceptudmkar u
SMS unu Ceptudumkat u ToykbH-MmobunHo npunoxerne (DSK mToken).

un.37 3a pa 3aseu KEM u SMS, knueHTbT mapkmpa c¢botBeTHO ,KEIM n SMS* B WckaHeTo cpeuty nmeTto Ha
noTpebutens, 3a KOroto Ce 3asBfiBa aKTMBEH, OrPaHWYEH AOCTbM WX AOCTbN C Npaea 3a NOAMNUCBAHE U
M3nNpaLlaHe Ha niaTexeH OOKYMEHT (3a NOTpeduTeNn C rbBKaBM Npasa), Ceq KOETo NoTpebutenaT n3nbyea
3anBKa 3a perucrtpaums Ha KEM v SMS oT uHTepHeT 6aHKMpaHeTo, MeHo «HacTpoiku», KAneHTsT BNWUCBa B
KOnoHata 3a mo6uneH onepatop u GSM HoMep — MOBWNHWUSA OMepaTop 1 MOBWIHMA HOMEP, U3MON3BaH JINYHO
oT notpebutens.

wn.38 (1) YcnoBue 3a M3TbYBAHETO HA OHMAH 3asBKa 3a permctpaums Ha KEM n SMS e notpe6urensaT aa

HAMa é:)erVICTpVIpaH APYr VHCTPYMEHT 3a NOAMMCBaHE KbM MOMEHTa Ha NoAaBaHe Ha 3asBkata. Ako

NoTpebUTENNAT € MOM3Ban Apyr MHCTPYMEHT 3a MOANWCBAHE, 3@ Aa NoAaAe 3asiBKa 3a pernctpaunsa Ha KEM n
SMS Tpsab6Ba:
a. pa ce obaan B Call Center 3a u3TprBaHe Ha BanuaHua undpos ceptudukat, B crnyvyaute no 4n.35, 6.
a“wun 6. ,c";
n n r

b. n[a 3asBu 0TKa3 3a n3non3eaHe Ha TOYKbH — B cinydYauTe no 4i.35, 6. ,c”.

(2) baHkaTa noTebpxApaea peructpaumsata Ha KEM wu SMS , npum ycnosue 4ve: notpebutenst e
perncTpupad B CMCTEMATa C OrpaHMYeH, akTMBEH AO0CTbM WMAM JOCTbN € NpaBa 3@ NOAMNUCBAHE U M3npalLaHe
Ha nnaTtexeH AOKYMeHT (3@ MOTpeGUTENM C rbBKAaBW npaeBa) W aBTopbT Ha KEIN c¢bBnaga c AvUETO —
notpe6uten Ha OCK Oupekt. Ako TutynspbT Ha KEMN e gpyra 6usHec eguHWLa, HecbBrnapalwa ¢ 6usHec
KnMeHTa Ha baHkata, € Heo6XoAMMO NPEeACTaBAHETO Ha MbJHOMOLLHO, YAOCTOBEpSBALLO MPaBOTO 3a
pa3nopexpaHe CbC CMETKMTE Ha BU3HEC KIMEHTa.
un.39 (1) 3a pa nonsea umdpos ceptudurkat Ha baHkaTa B komb6MHaums ¢ SMS koA, KITMEHTBT MapKmpa CpeLy
MMETO Ha noTpebuTens, 3a KOroTo Ce 3asBsiBa aKTMBEH, OTPaHUYEH AOCTbN WIM [OCTbM C MpaBa 3a
noanuceaHe 1 M3npaliaHe Ha NnaTexeH AOKyMeHT (Npy 3asiBeHW MbBKABW NpaBa) B KOJIOHATa ,MHCTPYMEHT 3a
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nognuceaHe” - ceptudukat n SMS, a B KonoHaTa 3a mobuneH onepatop n GSM Homep BNUCBa MOBUAHUS
onepaTop 1 MOBUAHNS HOMEP, M3MNOJI3BaH TMYHO OT NoTpebuTens.

(2) baHkaTa uma NpaBO [a OTKaXe akTMBUPAHETO Ha 3asiBeHWs MobuneH Homep no an. 1 6e3 ga
NMocoYBa NpUYMHMTE 3a TOBA. MOTpebuTenaT Moxe Aa NPOoCIean CTaTyca Ha akTUBMpaHE Ha MOBUNHUS HOMEp
B MHTepHeT kaHana ACK OupekT.

(3) Ha nocoyeHuss MOBUNEH HOMEP CbOTBETHUAT NOTPEGUTEN LE MOMYyYM MNOTBLPXKOEHUE 3@ HErOBaTa
akTmBauuma (peructpauus), Kakto 1 KOZ 3a UHCcTanmnpaHe Ha undpos ceptudukat Ha barka [,CK, kato Ha Hero
B MOCNIeACTBUE LLLE NOSyYaBa €0HOKPAaTeH KOJ, 3a NOTBbpX/AaBaHe Ha MaTeXHUTE onepauun.

(4) 3a pa w3nonsea uudporB ceptudukaTt, MHCTaNMpaH Ha LEHTpanu3vMpaH Cbpebp Ha baHkaTa, e
Heo6X0AMMO C/ef, CTbMKaTa no an. 3 BCEKU NOTpebUTEN, 3@ KOroTo € 3asiBEHO MOM3BAHE Ha TO3U UHCTPYMEHT
(c DocTbN OrpaHMYeH WAW aKTUBEH, WM AOCTbM C MpaBa 3a NOAMWCBAHE M W3MpallaHe Ha nnaTexed
OOKYMeHT (Npuv 3asiBeHWN MbBKaBM Npaea), Aa M3MpaTy 3asiBKa 3@ MHCTanauus oT meHio ,Hacrponku\umdpor
ceptudukar”. Mo Bpeme Ha uHCTanauusTa MNoTpebutensat onpenens gonbaHUTeNeH Yetnpuundgper MUH kopg,
Heo6X04MM 3a NOANUCBaHe Ha npeeoan. CepTUdUKaTbT ce NOJHOBSIBA aBTOMATMYHO MPU M3TUYAHE Ha CPOKa
Ha BanMpHOCT.

(5) MNH moxe aa 6bAe NPOMEHEH N0 BCAKO Bpeme oT MNoTpebutens npes VHTepHeT 6aHKMpaHEeTo.

(6) Npwu 3a6paeeH MWH knueHTbT Tps6ea Aa ce obagu B Call Center, cnepn koeto cnefsa fa nogjage
HOBa 3asBKa 3a UHCTanaums Ha ceptudmkar U CbOTBETHO Aa 3asBu HOB [UH, no pepna npeaBuaeH B an. 4.
Yn.40 (1) ToykbHBT € nepcoHanu3npaH 4pes cepueH HOMEp, CBbp3aH KbM CbOTBETHOTO JIULE, 3aLLUTEH € C
MAH, n3BECTEH CamMO Ha NOTPEBUTENS U MOXE Aa CE M3MON3Ba BbB BCEKW OT npodunute my B ACK OupekT 3a
rpaxkgaHu 1 61MsHec KNNeHTN (B Cryyal Ye NMa TakbB).

(2) Mpwn aktMBMpaHe Ha ToykbH baHkaTa aBTOMAaTW4YHO M34aBa NepcoHaneH uudpos cepTmdukaT Ha
NnoTpedbuTens, KOWTO CE WHCTanupa Ha GaHKOBMA CbPBbP U CE MOAHOBSBA MPU M3TMYAHE HA CPoOKa MYy Ha
BaJIMAHOCT.

(3) 3a aktmBupaHe Ha 3asBeHO ToykbH-mobunHo npunoxeHue (DSK mToken) ce reHepupa cnyxebeH
MAH koa, KoWTo ce nonydyasa ot notpebuTens ype3 SMS Ha perucTtpupaH oT Hero mobuneH Homep. Mpu
aKTMBUPaHE NPUNOXEHNETO M3NCKBA MbPBOHAYanHa uaeHTMUKauus Ha NOTpeOUTENS Ype3 BbBEXAAHE Ha
NOTPEBUTENCKO UME, PETMCTPALMOHEH KO reHepupaH Npe3 nHTepHeT 6aHkupaHeTo 4CK AMpekT n nonydeHus
cnyxebeH MWH-koa, KaTo cfeq, ToBa cMCTeMaTta U3UCKBa cnyxxebHusT NMNH 3aabmxutenHo aa 6bae NpomMeHeH
OT noTpeduTtens.

(4) Mpun NnocnenoBaTeNHO BbBEXAAHE Ha 5 rpelwHmn MUAH koaa 3a ToykbH TOM aBTOMATUYHO Ce 610KMpa.

VIl. Mo6unHo npunoxeHue DSK Business

un.41 (1) NpunoxeHmeto DSK Business € MOBMMHO MpUOXEHWE 3a A0CTbN A0 WHTepHeT 6aHKMpaHeTo,
KOETO MOXE [a C& MHCTanvpa rno BCAKO BPEME BbPXY CMAPT YCTPOWMCTBA C onepaumnoHHu cuctemu iOS, Android
n Windows. lNpWnoxeHneTo € [OCTbMHO B CbOTBETHWTE OHMaH MmarasuHu — App Store, Google Play u
Windows Store;
(2) NpunoxeHueto DSK Business ce akTuBUpa Crief, perucTpaums Ha CMapT YCTPOMCTBOTO, BbpXY KOETO
TO € MHCTanupaHo, B MIHTEpHET 6aHKMPAHETO 1 YPE3 BbBEXAAHE Ha KIMEHTCKM HOMEP U OHOKPATEH CEKPETEH
KOZ C BpeMEHHA BaNMOHOCT, CbLLLO AOCTbMHM B Npoduna Ha NoTpeduTens B MHTEPHET GaHKMPAHETO.
(3) Cnep aktvBmpaHe, OocTbnbT Ao DSK Business ce u3BbpliBa € NOTPeBUTENCKO MUME U Mapona,
BasnAHW 3a npocduna Ha NOTpebrTens B MHTEPHET 6aHKUPAHETO.
(4) NpunoxeHuneto DSK Business Moxe fga ce AeuHcTanupa no BCSKO Bpeme OT CMapT YCTPOWCTBOTO,
KaKTO M MO BCSKO BPEME MOXE [1a CE MPEMAXHE PErMcTpaLmsaTa Ha YCTPOMCTBOTO OT MHTEPHET BaHKUPAHETO.
(5) KnueHTbT MOXe Aa UHCTanupa v n3nonsea npunoxeHneto DSK Business Ha noBeYye OT e4HO cMmapT
YCTPOWCTBO, KAKTO M WHCTaNVUPaHOTO MPUMOXEHNE HA €0HO YCTPOWCTBO MOXE Aa Ce akTMBMPa 3a MoBeye OT
eavH notpebuten. Bcekn notpebmren AOCTBNBA NPUMOXEHMETO CbC CBOUTE NOTPEBGUTENCKN NAeHTUdUKATOPK
3@ UHTEPHET HaHKMpaHEeTo.
(6) KnmeHTbT MOXe Aa n36upa KoM OT OOCTbMHMTE My CMETKU B Npoduna My B MHTEPHET HaHKMPAHETO
Aa 6baat AocTbhHU 1 Ype3 MOBUIHOTO npunoxeHne DSK Business, KaTo ynpaBneHMETo Ce U3BbLPLUBA Ypes
npocduna Ha KIIMEHTa B UHTEPHET GaHKMpPaHETO.
un.42 Ypes mo6unHoTo npunoxenune DSK Business KnueHTbT MOXe Aa NOM3Ba CeQHUTE YCIyrn:
1) Mpeon akTUBUPaHE Ha MPUITOXEHWETO:
e MecrononoxeHune Ha 6aHkomaTu u 6aHkoen oducn Ha BACK (mocTbnHa Kapra).
e AKTyasiHV BanyTHW KYPCOBE W BANyTEH KankynaTop.
2) Cnepn akTMBMpaHe Ha NPUNOXEHNETO:
e Ycnyrute no Touka 1)
e CnpaBoyHa nHdopmauus 3a:

. HanuyHocT, AeTainm n ABUXEHWUE NO Pa3nNaLLaTENHN U AEN03UTHU CMETKMW.
o Kpeoutn — ocTaTbk, BHOCKA, NagexHa aarta u ap.
. Jetannu no 6aHKOBU KapTu

3) MNpeBogHW onepaunn

e [lopnuceaHe Ha MOArOTBEHW YPE3 WHTEPHET GaHKMPAHETO NPeBOOHW onepauun. MpeeogHM
onepaumm morat ga 6bvAat nognucBaHW Ypes MoOGuIHOTO npunoxeHwe DSK Business nocpencreom
TOyKbH-yCTPOWCTBO.

VIIl. PC 6aHkupaHe

un.43 MocpencTeom cneumnanusupad coptyep (MultiCash), Ha KnuveHTa ce ocurypsisa TEXHUYECKA Bb3MOXKHOCT
OT KOMMIOTbPA, Ha KOMTO € MHCTanupaHa nporpamara ga:
1) nonyvyaBa nHdopmaums 3a:
e Canga 1 onepaunn no NeBOBU N BaNyTHU pa3nnauwiaTteslHn CMETKU Ha KnneHTta (BKJ'IIO‘-II/ITEJ'IHO n
BbB dopmat MT940);
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e (TaTyCa M U3MNbJHEHNETO Ha HAPE[EHMN 38 U3MNbJHEHNE MO ENIEKTPOHEH MbT NAATEXHM Onepaunn oT

KnwueHTa;

e LEHTpasiHW BanyTHU Kypcoee Ha BHBE mn npunoxumurte ot baHkaTta Tekywin BanyTHU KypcOBe 3a
OCHOBHWUTE BanNyTw;

e VHULUMPAHW NAATEXHMW HapeXaaHus 3a ANpPeKTeH Ae6uT,

e [0CTbN A0 MHpOopmauma oTHOcHO BIC kogoBerte Ha 6aHkuTe, ydactBawm B BUCEPA,;

e [0CTbM A0 MHPOPMALMA OTHOCHO 6aHKuTe, yyacTealm B TAPTET2.

2) ocCbLUueCcTBABA CJIEAHUTE MaTeXHU onepauum:

BbTPELIHOO6AHKOBY NPEBOAM B JIEBA 1 BanyTa, BKJIIOYUTENHO MEXAY CBOU CMETKM;

Mexay6aHkoBm npeeogu B neea (Ypes BUCEPA n PUHIC);

Mexay6aHKkoBM npesoaun B eBpo npe3 TAPTET2, mexay6aHKOBM NpeBoan BbB BanyTa (4pe3 SWIFT)
BK/THOUUTENTHO EKCNPECHU 1 MO [OrOBOPeH ¢ baHkaTta npedepeHumaneH Kypc;

NAaTeXxHU HapeXxaaHus oT/KbM BHOAXKETa;

NIaTeXXHO HapeXaaHe 3@ MeCTeH AUpeKTeH AebuT, Cbrnacue 3a ANpekTeH Aebur,

HapexXgaaHe Ha NPeBoaM CbC 3a8aAeHN GbAELLN AATU HA U3MBJIHEHNE;

M3npalLaHe Ha OKOIXKETHU NNAATEXHWU HAapeXAaHus U nonydaBaHe Ha uHdopmaums ot CEBPA 3a
IMMUTI U ABUXEHUS (3a 6IO4KETHN pa3nopeauTeni);

e nokynka/npogax6a Ha BasnyTa, BK/KOYUTESNHO N0 A0roBOpeH npedepeHumnaneH Kype;

e V3BbPLUBAHE HA MAaKeTHM (MacoBW) NAaWaHWA B fieBa M Banyta (BKIKOYMTENHO M 3a@ 3anniatm Ha
CyxXunTenwn),

3) nonyyaBa KONus Ha NAATEXHUTE [OKYMEHTU;

e 33 BXOAAWM U m3xoaawm npeeoan B .pdf popmar

o konue oT SWIFT cbo6LLEHMETO, 3@ HAPEAEHW 1 NOMYYEHW BaNyTHU NPEBOAN,

4) Dpyru:

e l3npauia Ao 6aHkaTa OTOENHW EEKTPOHHO MOANUCAHW BOIEN3ABNEHMNS U HaPeXAaHus,

e WHTerpaumsa CbC cHyeTtoBOOgHWM cuctemu mnu ERP cuctemmn ype3 aBTOMatMYHO um3npauiaHe Ao
faHkaTa Ha noeede OT eAuH (aNoOBE C NOANUCAHM HapeXAaHWsa 3a NpeBoAn. Tasm TEXHUYECKA
Bb3MOXHOCT CE& OCUrypsiBa Ype3 [onbiHuUTeNeH codTyepeH moayn MultiCash Transfer.

un.44 MpaBoTo Ha nonseaHe Ha PC 6aHkupaHe 1 Ha pgonbaHUTenHNa codTyepeH mopyn MultiCash Transfer ce
npepoctaes Ha KnueHTa cnep nogapeHo VckaHe, B KOETO He € MapkupaH TapudeH nnad ,6a3o8 gocrsn” u
cnep noanucaH MNpoTokon 3a uHcTanupaH mogyn 3a PC 6aHKMpaHe, CbOTBETHO 338 MHCTANMpaH SOMbAHUTENEH
moayn MultiCash Transfer, Ha onpeaeneHo ot KnueHta paboTHO macto (unu rpyna paboTHN mMecTa).

un.45 (1) 3a pa nonsea PC 6aHkunpaHe 1 pgonbaHuTenHua mogayn MultiCash Transfer, KnventoT Tpstea aa
OCMIYpU HEOBXOAUMOTO TEXHUYECKO OOe3nedYeHue 3a WMHCTanaums Ha codTyepa B CpPOK A0 2 Meceua oT
nopasaHe Ha VIckaHeTo, MOKPUBALLLO MOHeE:

e Xapgyep: Intel Pentium 3 npouecop wunu ceBMecTuM ¢ noHe 500 MHz; 128 MB RAM; Okono 200 MB
CBOOOAHO OMCKOBO MPOCTPAHCTBO (3aBUCK OT 6pOsi Ha MOAYIMTE, KOUTO We 6bAaT MHCTaNMpaH Npu
MpEXOBa WHCTanauus); LiBeTeH MOHWTOp C pasgenuTtenHa cnocobHoct 1024X768, knasuatypa wu
MULLIKA;

e OnepauunoHHa cuctema Windows Ha BCUYKK aKTyasiHO nogabpxaHu ot MaikpocodTt Bepcuu;

e Joctbn go VIHTEPHET NN MOAEM 338 AUPEKTHA BPb3Ka A0 HAHKOBUS CbPBbP;

e [lpn MpexoBa MHCTanaLMa nokanHaTta Mpexa Tpsatea Aa 6be MHCTaNMpaHa 1 KOHpUrypupaHa ¢ egHa
cnopeneHa OWMPEKTOPWSA, KbM KOATO Aa 6bAaT CBbp3aHW BCUYKU PaBOTHU CTaHLUW Ha WMHCTanupaH
mopayn 3a PC 6aHKupaHe.

(2) KoraTo KNMMEHTbT HE e U3MBAHWA 3agbikeHusTa ¢ no 4n.45 an.(1) noeBeye ot 2 meceua, otnagat
3aAb/KeHNsATa Ha baHkaTta aa ocurypu nonseaHeTo Ha PC 6aHkupaHe v MultiCash Transfer.
un.46 WHcranauuwsta Ha cneumanusupaHus codrtyep 3a PC GaHkupaHe n mogyn MultiCash Transfer ce
M3BbPLUBA OT CNYXWUTeN Ha baHkata. B npucbCTBMETO Ha GAHKOB CIYXXUTEN CE OCbLLECTBABA MbPBa BPb3Ka C
BaHkaTa, Ype3 A0OCTbNa OCUNYpeH OT MOAyna W UW3TErfisHe Ha WUHGOPMaULUs MO TEKYLLOTO CbCTOSIHWE Ha
cmeTkuTe Ha KnmeHTa. Cnep, M3BbpLUEHA YCMELIHA MHCTaNaums U NpoBeLeHo obydeHne Ha NoTpebuTennTe, ce
nonbsiBa 1 nognucea Mpotokon 3a uHcTanupaH codtyep 3a PC 6aHkupaHe u mopyn MultiCash Transfer, B
Clyyam ye e 3asiBeH.
un.47 He ce no3BosiABa KOMMPAHETO W/WAM MPOMEHSHETO Ha crneuuanm3vpaHus codtyep MultiCash, u
MultiCash Transfer unu 4act oT TaX, KaKTo 1 MOAMPULMPAHETO N ENMMUHMPAHE HA 3aLL4MTaTa MM MO KaKbBTO
M fa e HadyuH. He ce no3BonsaBa NpenoCTaBsAHETO 3@ MOM3BAHE HA NMPOrpaMHUTE NPOAYKTU Ha TpPeTu nuua. 3a
TPETU NUUA HE Ce CYMTaT CIYXUTENM Ha KJMEHTa, 3@ KOUTO TOW e nouckan Aaa 6vaat aeduHupanm
(napameTpusnpaHn) UHANBUAOYANHU Naponu u notpebutenckn kogose (MOTpebuUTENckM uaeHTUdmKaTopw),
crnopep, 3apafeH oT Hero ¢byHKLMOHANeH AOCTbN /HanpyuMep [OCTbN 3a paboTa CamMo C OMpeneneHn CMETKH,
A0CTbN A0 MHULMUPAHE CaMo Ha onpeaeneHn onepaumn v T.H./.
gn.488 WckaHeTo KNMEHTBT onpefens npaBoMoLMATa Ha Bceku [oTpebuten. lNpaBomowmsaTa morat Aa

boat:

a) MacMBeH A0CTbM - NON3Ba yUTyrnTe no 4i.43 1.1) n un.43 1.3);

b) orpannyen — nonsea ycnyrute no 4n.43 1.1), 4n.43 1.2 1 4n.43 1.3) , Kato 3a NOANNCBAHE Ha
NNaTeXHW AOKYMEHTU € HEOOGX0A4MM BTOPU NMOAMUC HA JINLE CbC CbLUMA TMMN AOCTbA WUAW C AOCTbN
ot BMpa no 6. ,c";

C) akTMBeH — non3ea yoiyrmte no, 4n.43 1.1), yn.43 1.2 n 4n.43 1.3) Kato mMOoXe Aa Noanvcea
CaMOCTOATENHO NAATEXHN OOKYMEHTM UK KaTo BTOPY NOAMNMC 3ae4HO ¢ nuue no 6. ,b”;

d) pocTbn ¢ rbBKaBW Npaea — pasfUYyHN KOMOUHALMKW OT YCIYrMTe No 4.28, CbrnacHo ONMcaHoTo B

JVckaHe 3a gocton go ACK [AunpekT 3a 6M3HEC KMEHTU C rbBKaBuW npasa”
e) Morat ga 6baaT aedvHUpaHy v apyrv noTpebuTenn ¢ Npaea CbrnacHO NPaBOMOLLUATA UM,
w149 33 OCUIypsIBAHETO Ha CUTYpeH W 3alMTeH KaHan 3a oTganedyeHo 6aHkoBo obcnyxeaHe, baHkata
nHcTanupa codryepa 3a PC H6aHkupaHe 1 gonbaHutenHus mogyn MultiCash Transfer Ha nocodeHwn ot KnveHTa
paboTHN MecTa, KaTo CAYXUTENUTE My Ce€ nepcoHuduMumpaTt C Kof 3@ AOCTbM U napona. [natexHute
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HapeXaaHus ce NoanuceaTt Ype3 eAHOBPEMEHHOTO U3MOMN3BaHE HA MPEAOCTABEH BbPXY €NEKTPOHEH HOCUTEN
ot baHkaTa cepTnduKart Ha OHE3U nuua, KOUTO MMaT Npaeo Aa NoAnuceaT cnopen NpeacraBeHuTe GUPMEHU
OOKYMEHTU, MbAHOMOLLHW, U NopadeHuTe VickaHus 3a JOCTbM, U BbBEXAAHE Ha MAEHTMOUKALMNOHEH KOA, W
napona 3a Bpb3ka (KOMyHMKaLMOHHA napona) ¢ baHkata - nocnefHWTE OBE OMNPEAENEHN JIMYHO OT
notpeburens.

un.50 Knnentute 3assunu PC baHkMpaHe, MmMaT Bb3MOXHOCT Aa nonseat mogyn MultiCash Sign. Toea e ye6
6asnpaH moayn pabortely Ypes MHTEpHET Opay3ep, Ype3 KOMTO yNbIHOMOLWEeHMTE 38 paboTa ¢ NpoayKTa nvua
MMaT Bb3MOXHOCT:

1) [a nognuceat nogroteeHu Ypes MultiCash, n MultiCash Transfer HapexpaHus 3@ NnaTexHU onepaunu.
NopnuceaHeTo Ha nnatexHu HapexpaHma B  MultiCash  Sign ce  wm3BbpwBa NOCPEnCTBOM
WHCTPYMEHTUTE 3@ NOANUCBAHE MO Y.49, KaKTO 1 Ype3 TOYKbH-YCTPOCTRO;

2) [a nony4at crpaeka 3a canga 1 apyra ¢uHaHcoBa MHGOPMaLMs 3@ 3a8BEHUTE U AOCTBMHU CMETKU
[06aBEHN KbM ENEKTPOHHO BaHKUpaHe.

un.51 Mpw 3asseH moayn MultiCash Transfer 3a uHTerpaumsa cbc cdetoBOoaHU Unn ERP cuctemu, cblumat ce
HacTpoviBa W Ce napameTpu3vpa 3a aBTOMATWYHO M3MpawaHe Ha ¢annoBe C NOAFOTBEHW MAATEXHU
HapexaaHus,

IX. BbaHkupaHe upe3 mobunHo npunoxexHune MC@Sign+

un.52 (1) MobunHoto npunoxeHne MC@Sign+ € MoGWUNHA anavKaums, KOSTO MOXE fa Ce WHCTanupa no
BCSKO BPEME BbpXy CMapT YCTPOWCTBA C onepauuoHHu cuctemu iOS n Android. MprnoxeHneto e [OCTbMHO B
CbOTBETHUTE OHManH Mara3vHu — AppStore n Google Play;

(2) Mo6unHoto npunoxenve MC@Sign+ MoOXe Aa Ce M3Mon3Ba OT KIWEHTVM ¢ 0fo6peH [OCTbN A0
eneKTpoHeH KkaHan ,MynTukew”, nonsBawm Web 6asupanma mopyn ,MultiCash@Sign” Ha appec
https://mcsign.dskbank.bg/sign/_mcoespacc, Ha KOUTO & NpeaocTaBeHO TOYKbH-YCTPONCTBO.

(3) Motpebutenckute MoeHTUPUKATOPKU, HEOBXOAMMU 33 OCLLLECTBABaHE Ha GaHKMPAHETO npes
MO6UNHOTO npunoxeHne MC@Sign+ ce NpefocTaBAT Ha KIIMEHTUTE Mpy MHCTanupaHe Ha MM MynTukew ot
CNY>XWTEN aHraXupaH ¢ Npoueca Ha MHCTanaums Ha codTyepa.

(4) MobunHoto npunoxenne MC@Sign+ mMoxe pa ce OeuHCTanupa No BCAKO BpemMe OT CMapT
YCTPOMCTBOTO.

(5) KnueHTbT MOXe Aa MHCTanuMpa v M3nonsBa MoOunHOTO npunoxeHne MC@Sign+ Ha noeeye oOT
€[0HO CMapT YCTPOWCTBO, KAKTO M MHCTANMpaHOTO NPUNOXEHMNE HA €0HO YCTPONCTBO MOXE Aa Ce akTMBUpa 34
noseye OT eamH noTpebuten. Bcekn noTpebuTen [OCTbNBa MNPUIOXKEHUETO CbC CBOUTE MNOTPEOUTENCKM
naeHTuduKaTopm, NpenocTaBeHn no an. 3.
un.53 (1) Ypes MC@Sign+ KnueHTbT Moxe fAa nonsea cregHUTe yonyru:

1) CnpaBoyHa uHdopmaums:
e aKTyanHa wHdopMauuns No CMeTKM Ha KnmeHTta - HanuyHOCT, canpo, 6M0KMpaHM CymMu, HaTpynaHa

NWXBa, pa3peLLlEH U M3NoJ3BaH 0BbpApadT;

e KOHTaKTHa MHdOpMaLUs N MECTONOMOXEHME Ha BGaHKoBu oducn Ha baHka ACK, ¢ pocrbnHa KapTa;
e nH$OpMaLMA 33 YaKalM 0TOpU3aLMa 1 oTopyanpaHun (MOANUCAHWN) OT KNMeHTa ¢aiioBe C NPEBOAN;
2) NpeBogHwn onepauun
e Bb3MOXHOCT 3@ oTOpu3auus (noanuceaHe) ¢ TOyKbH-YCTPOWCTBO Ha Yakalim nofanuceaHe ¢dannose ¢
nnaTtexHu HapexpaaHus, cberaseHn vpes MMM MynTtukew. JonycTMMo € eAMHCTBEHO NOANUCBAHE Ha
npenBapuTENHO CbCTaBEHW W W3NPAaTEHN Npe3 KAMEHTCKata 4act Ha  MultiCash nnatexHwn
HapeXaaHus, HE U TAXHOTO CbCTaBfHE;
e [eaKTMBMpaHe Ha n3npaTeH 3a nognuc dbain ¢ npesogu;
3) Apyru:
® OTKa3, U3TPUBAHE Ha MOANWCAHN NAATEXHN HapeXOaHns;
® aAMUHUCTPATUBHU yHKLMK, BnoKupaHe Ha NoTpebutens, NpomMsaHa Ha napona, npomsHa Ha MWH 3a
TOyKbH-yCTPOWCTBO.
(2) MNopnncBaHETO Ha NMATEXHU HAPEXAAHWA CE M3BbPLUBA MNOCPEACTBOM BbBEXAAHETO B MOOMIHATA
annvkaums MC@Sign+, HCTanvMpaHa Ha CbOTBETHOTO CMapT YCTPOWCTBO, Ha:
1. egHOKpaTHA AMHAMWYHA NAapona, reHepupaHa oT NpenoCcTaBeHOTo Ha KnueHTta TOyKbH-yCTPONCTBO, U
2. NpefoCTaBeHNsT Ha NoTpedbuTtens no pefa Ha 4. 52, an. 5 NMWH 3a ToyKbH-YCTPONACTRO;
un.54 (1) B cvotBerctBMEe ¢ un. 13, an. 4 OT 3aKkOHa 3@ ENEeKTPOHHUS OOKYMEHT U eNeKTPOHHUTE
yaocToBeputenHu yoyru mexay bankata um KnueHta ce nognucBa ¢nopasymeHue, CbAbpXawo N3pUYHOTO
Cbrfacue Ha CTPaHWUTE, Y€ eHOBPEMEHHOTO BbBexaaHe Ha MWH 3a TOykbH-yCTPOMCTBO UM M3NON3BAHE Ha
efgHOKpaTHaTa AMHaMW4YHa MNapona, reHepupaHa oOT MNPEeAoOCTaBEHOTO Ha CbOTBETHWUA KIIMEHT MEPCOHANHO
TOyKbH-YCTPOWCTBO, (€ TMNpUpaBHABA Ha W3NOMA3BAHE HA YCbBbPLUEHCTBAH EJIEKTPOHEH NOANUC  3a
NOTBbPXKAABAHE HA CbOTBETHMTE MNNATEXHM ONEepaumu, KaTo LWEe (€ CYUTa 38 BanMAHO MNOAMMCBAHE Ha
¢bcraBeHuTe npes MM MynTukew naaTteXxH HapexpaHus, U B OTHOLIEHMATa MeXay CTpaHuTe TOBa AENCTBME
LLLe Ce NPU3HaBa 1 NpyYpaBHABa Ha NONAraHETo Ha CaMOPbYEH NOANNC.
(2) baHkaTta pernctpupa/npensgara TOYKbH-YCTPOUCTBO unu npenspasa MUH 3a ToykbH-yCTPONCTBO A0
10 paGoTHM OHW OT 3asABABAHETO, KAaTO KAWEHTHT/NOTPEBUTENAT M MoSyyaBa B NOAENEHNETO Ha TAXHOTO
3anBsiBaHe.
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(3) Npu npenspaBaHe Ha ToykbH-ycTporcTBO / MWH 3a ToykbH-yCTPOWCTBO, B Nepuopa A0 nosyyaBaHe
Ha HOBOTO ToykbH-ycTponctBo / MWH, KnueHTbT HAma pa moxe pa wsebpwra 4pe3 [N Myntukew
onepaumnTe, 3a KOUTO CMCTEMATA M3MCKBA MNOAMUC C Y4aCTUETO Ha TOYKbH-YCTPOMCTBO.

(4) ToyKbH-yCTPOMCTBOTO MOXE A3 Ce M3MOSI3Ba B PaAMKUTE HAa CPOKa My Ha rogHOCT (40 7 roguHm).

(5) 3a non3BaHe Ha ToykbH-ycTponcTBO baHkaTta nspasa MNH 3a TOykbH-yCTPOMCTBO, KOWTO Ce npenaea
Ha MoTpebuTenaT B 3aneyataH NAVK e4HOBPEMEHHO C NPEAABAHETO HA YCTPOMCTBOTO.

(6) MNoTtpebutensat Tpa6ea ga 3anomMHu ceos MWH 3a TOyKbH-YCTPOMCTBOTO, C/1ef, KOETO Aa YHULLOXMK
InCTa, BbpXy KOWTO € 3anuncaH.

(7) TeHepupaHata 0T TOYKbH-YCTPOWCTBO AMHamMuyHa napona (6 uwudpeH kop) 3aegHo ¢ MWH 3a
ToykbH-ycTponcTBO (4 undpeH Koa) ce M3Non3BaT Npy BCAKO NOAMMCBAHE Ha MJiaTeXHa uau apyra onepaums,
3@ KOATO CUCTEMATa M3MCKBA NOANMC C y4aCcTMETO Ha TOYKbH-yCTPOMCTBO. [lBaTa KOAA CE€ BbBEXAAT B OTAENHU
0603HavYeHn nonerta.

X. OtpaneyeH pocTbn [0 MJlaTeXHAa CMETKa 3@ LEenuTe Ha npefoCTaBsHETO Ha MNOTBbpXJeHue 3a

XI.

HAJINYHOCT NO CMETKA U Ha ydiyru no MHULUUPpAHE HA NMJidlldHE U NO NpeaoCTaBAHE Ha I/IH(I)OpMaLl,I/IiI
3a CMETKa.

un.55 (1) Korato nnaTtexHa cmeTka Ha KnueHTta e gocTbnHa 4pe3 MHTepHer 6aHkmMpaHeTto, KnneHTbT uma
npaBo Aa pa3peLun JOCTbN A0 Hes Ha TPETU NULA — A0CTaBYMLM HA YUIyrM Mo M3gaBaHe Ha GaHKOBM KapTu,
KOWUTO WMCKAT NOTBbPXAEHUE 33 HAIMYHOCT N0 CMETKa, AOCTAaBYULM HA MNAATEXHWU YCNyrn no MHULUUPAHE Ha
nnauiaHe wunyM A0CTaBYMLMA Ha MAATEXHU YCUIyrn no npefocTaBsHe Ha MHbOpmauusa 3a CMeTka. 3a UenTa
KnueHTbT, u4pe3 MMoTpebuten CbC CbOTBETHWTE MpaBa Ha A[OCTbMN, NpepoctaBs Ha baHkata cbrnacue
CbOTBETHUAT AOCTaBYMK Aa NOMyYyaBa [OOCTbM, aHaNOrMYeH C [0CTbrna Ha [loTpebuTens, A0 OaHHU U
nHdopmaLma 3a nnateXxHa CMeTKa, HeobxoOumu 3a MPefoCTaBAHE Ha CbOTBETHATa yCIyra, Kakto U 3a
pa3kprBaHe Ha $akTu U 06CTOATENCTRA, MPEACTABNABALLM OHaHKOBA, TbProBCKa UM ApYyra 3alUUTEHA OT 3aK0OHa
TanHa.

(2) baHkaTa NpvemMa NOCTbMNBALM UCKAHUA 3@ NOTBbPXAABaHE Ha HANMMYHOCT MO CMETKa, MaTeXHU
HapeXxaaHus U 1ckaHusa 3a nHdopmauus, NoJafeHN Ype3 CbOTBETHUS AOCTaBYMK MO an. 1, Npu yuloBue, Ye
MoTpebutenat e HagNexHo UAEHTUOULMPAH U/MNN aBTEHTUYHOCTTA Ha MHULUWPAHUTE OT HEFO MaTEXHU
onepauun OT pa3CTOAHNE € YCTAHOBEHA YPe3 W3MOM3BaHe Ha NOTPedbUTENCKO UME 1 naposia u/unn aonycrum
WHCTPYMEHT 3a nognuceaHe 3a WMHTepHeT 6aHkupaHe. Npy yCTaHOBEHA WMAEHTUYHOCT W/WUAN aBTEHTUYHOCT,
BaHkaTa npvema BCAKO NOJSlyYEHO HapexXAaHe, PECNEKTUBHO UCKaHE 338 NpefocTaBsHe Ha MHdOpMauus nnum 3a
NMOTBbPXAEHME 3@ HAIMYHOCT, KaTo AafeHo oT KnueHTa.

(3) baHkaTa He e cTpaHa B OTHOLWeEHUATa Mexay KnneHTta n [ocTaBY4MUUTE HA YCIIYTK, KaTo He ciegn n
He OTroBaps 3a Ka4yecTBOTO Ha MpeasiaraHuTe OT TAX YCIYrv, 3@ eBeHTyaslHU CMOPOBE, Bb3HUKHAAW MEXAY
KnueHta v Te3M O0OCTaBYMLUW, KAKTO W 338 3aKOHOCHOBPAsHOTO M3BLPLUBAHE HA OCbLLECTBABAHATA OT TAX
DEenHoCT.

(4) KnnenTbT e 13uano oTroBopeH 3a n300opa CM Ha AOCTABYMK MO an. 1, KAaKTo U 33 OnpenensaHe Ha
YCII0BUATA, MPU KOUTO CbOTBETHMAT OOCTABYUK LLE MY NPEAOCTaBA TaKMBA YCIYT.

(5) Bcekun BoOCTaBYMK CfiefBa Aa € HaOJ1eXHO PErMCTPUPaH UKW NULEH3MpaH [a NPefoCcTaBs yCriyrure,
KaTo K/IMEHTMTE MOraT Aa nonydyaT uHpopmauus 3a TOBa OT NyGANYHUTE PEFMCTPY, MOALBPXKAHWN Ha UHTEPHET
cTpaHuuaTa Ha bbnrapckata HapoaHa 6aHka Ha agpec www.bnb.bg, cboTBeTHO OT LleHTpanHus enexTpoHeH
perncTbp, NOAAbPXaH Ha WHTEpPHET cTpaHuuata Ha Esponenckus 6aHkoer opraH (EBO) Ha appec
www.eba.europa.eu.

(6) MoTtpebutennte moraT oa Aasat Npy NOMCKBaHE NpefocTaBeHuTe oT baHkata NoTpedbuTesncko ume
M napona camoO Ha AO0CTaBYMLM Ha ycnyru no an. 1, KONTo Ca HagnexHo perucTpupaHn Uauv nNuLeH3InpaHn
0a M3BbPLIBAT CbOTBETHUTE yCnyrn. baHkata He HOCKM OTrOBOPHOCT 3a Bpegun, HacTbnunau 3a KnueHta B
pesynTat OT MpefocTaBaHe Ha MNOTPeBUTENCKO UMEe W Napofia Ha [O0CTaBYMK, KOWTO HE OTroBaps Ha
NMOCOYEHOTO M3UCKBAHE UMW HA APYrY U3UCKBAHUA 3@ 3aKOHOCHOGPA3HO U3BbPLUBAHE Ha AENHOCTTa MY.

(7) baHkaTta uma npaBo Aa OTKaXxe AO0CTbMN A0 MjaTeXHa CMeTKa Ha AOCTaBYMK Ha MNateXKHW ycnyru
no u3fasaHe Ha HaHKOBW KapTu, MO NPefoCTaBsAHE Ha MHDOPMaLUS 3@ CMETKA WIN Ha MAATeXHW YCIyrn no
VHULUMMPAHE Ha MMaWaHe, B CNy4an Y€ yCTaHOBU UM MMA OCHOBAHMWSA 0@ CMATA, Y€ € Hanuue HepaspeLleH
JOCTbN UK JoCTbn A0 NnaTexHaTa cmeTka Ha KnueHTa ¢ uen namama OT CTpaHa Ha CbOTBETHUA OOCTABYMK,
BKJIIOYNTENHO HEpaspeweHo WHULMWMPAHE Ha nnaTexHa onepauus unm WHULUUPAHE Ha NnaTtexHa
onepaums ¢ uen mu3mama. B Te3n cnydam baHkaTta we nonoxu Heobxogumute ycunusa aa uHgopmumpa
K/IMEHTA, OCBEH KOraTo MPeAOCTaBAHETO Ha TakaBa MHGpOPMaUMs HE € NO3BOMEHO NOpPaan CbobpaXxeHUs 3a
CUMYPHOCT WK C OFNEL Ha CNa3BaHETO Ha HOPMATUBHU W3WUCKBAHWSA, NPEMATCTBALLN MHDOPMUPAHETO Ha
Knwuenra.

YcnoBus 3a u3nbJIHEHME HA MJIATEXHN onepauun 4pe3 €NEKTPOHHUTE KaHaNnn.

un.56 (1) baHkata NprMemMa nnaTexHu HapexaaHusa Ype3 UHTEpHET GaHkupaHe u PC GaHKMpaHe OEHOHOLLHO, C
M3KJTIOYEHNE HA YaCTMYHUW NPEKbCBAHMSA: 3@ UHTEPHET BaHKMpaHe B nepropa 22:00 4 — 04:00 vaca.

(2) NnatexHo HapexAaaHe CbriacHo an. 1 Moxe Aa 6bAe AafeHO U Ype3 [OCTABYMK HA MIaTEXHU
YOIy N0 UHMLUUPAHE Ha nfalaHe.
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(3) HapexgaHusaTa 3a NAaTEXHW YCIYrM Ce CYMTAT NOMyYeHW He3abaBHO Cnef MOMbABAHETO WU
NOTBbPXAABaHE CbAbPXKAHNETO OT KNMeHTa Ha eneKTPOHHOTO NAAaTeXHO HapexXxaaHe 1, Korato € NpuioXmmo,
NOAMNUCBAHETO UM CbC CbOTBETHMNA MHCTPYMEHT 3@ NOAMNUCBAHE:

6 a) Cbluma paboTeH OeH, KOrato HapexpaHeTro € MPUEeTO B pamKute Ha o6LLoTO paboTHO Bpeme Ha
aHkara;

é) cnepBawms odurLmManeH 3a cTpaHata paboTeH AeH, KoraTto € NpUeTo B U3BbH paboTHO BpeMe UK
HepaboTeH 3a 0bULMANHUTE UHCTUTYLMUN OEH.
un.57 baHkaTta 3agb/kaBa CMETKata Ha HapeguTens B MOMEHTa Ha M3NbJHEHME Ha onepauusaTta. KnneHture
MoraT ga npocnegaT CcTaTyca Ha U3NbfIHEHWE HA HApeaeHUTe NPeBOAU:

e [pe3 nHtepHeT HaHKNPAHETO OT MEHIO ,ApXuB”;

. Mpe3 PC GaHkupaHe ot meHto ,PyHkunn/M3enedendmns” — cneg nsnbiHeHne Ha STA KOMyHMKaLMA 33
n3TernsiHe Ha uHgopmauums ot baHkaTa.
4n.58 baHkaTa M3NbNHABA NMATEXHUTE HAPEXAAaHWA MO XPOHOMOrMYeH pen CbrnacHoO pega M CpOKOBETE no
O6wunte YcnoBusa 3a OTKpUBaHe M O6BCYXBaHE Ha pasnNalaTeniHU CMETKM Ha OW3HeC KAWEHTM W1 3a
NpeaocTaBaHE HAa NAATEXHW YyCNyrn no Tax.
un.59 CbabpXXaHMETO 1 BPEMETO Ha MosiydeHnTe oT baHkata enekTpoHHN CbobLLeHNs HapeaeHn oT KnneHTa
npes3 pasfINMHUTE ESIEKTPOHHM KaHanuM 1 OT pasnuyHu MoTtpebutenn, ce ycTaHOBABAT M YAOCTOBEPSABAT OT
MHPOPMALMOHHMTE CUCTEMU Ha BbaHkara.
un.60 B cnyyaunte, B KOUTO KNMEHTHbT € Hapeawun 3a U3nbjIHEHWE MOBEYE OT €4HO nalaHe, KaTo € Noco4mn
nopenHoct, baHkata m3nbnAHABa onepaunuTe, 3a KOMTO MMa aBoap, KaTto cna3Ba 3agageHata oT KnmeHta
nopenHoCT.
un.61 Npu nonyyeHo ot KnueHTta HapexpaaHe 3a NakeTHW NPeBOAM /3annaaTtn Ha CIYKUTENN, aBaHCKU, NEHCUN U
ap./, cnucbumte ce 06paboTBAT NPU HaNMYME Ha A0CTaTbY4HO aBOap 3a 00LLATa CYyMa Ha HapexnaHuaTa 3a
npeeogn B naketa. N3nbnHEHNETO Ha NpeBOUTE CE M3BBLPLUBA, B C/Ty4al Ye Ca Hanumue BCUYKM NMpeaBuaeHn
NpeanocTaBky 3@ TOBa B Hactosawmte OBLLM YCNOBYSA 1 OEACTBALLOTO 3aKOHOAATENCTBO. [1pM N3Mb/HEHME Ha
MakeTeH NpPeBoA, B KOWTO CE CbAbpXa Hapex[aaHe 3a MpeBof, KOWTO He MoXe Aa 6bAe M3MbIHEH, TOW ce
OTXBbP/fA 1 CE NPEMMNHABA KbM U3MbJ/IHEHME HA CNEABALLUTE MO peq B CnNcbka. KnneHTbT nosiyyasa obpaTHa
nHdopMaLma 38 OTXBbPIIEHUTE NPEBOAMN.
wn.62 MonyyeHuTe HapexaaHus oT KnueHTta ce o6paboTeaT M M3NbAHABAT, NPW CNasBaHe Ha NpUHLMNG 33

BaNbOp Ha OnepaumaTa, KaTo Ce CboOpasn ¢ HaM—6n13KaTa Bb3MOXKHA MIaTEXHA CECKA.

1) 3a HapexpaaHus, nonyyeHn Ypes PC 6aHKMpaHe, Banbop Ha onepaumaTa e:
a) 3apapeHaTa o1 KnveHTta garta 3a U3Nb/IHEHWE HA NNALLAHETO;
b) pata, Ha KOATO MPEBOADBT € OKOHYATENHO NOANMMCAaH U NOTBbPAEH NpU YCNOBUE, Y€ C&€ NOANUCBA

pasnpeneneHo OT HAKOJIKO ONPaBOMOLLEHU NULLA.

2) 3a HapepeHUTE 4Ype3 UHTepHeT 6GaHKMpaHe npesBoAw, BajbOp Ha onepauusTa € fataTa, Ha KosATo
NpeBOObT € NoJnMcaH MU MOTBbPAEH CbC CbOTBETHUS UHCTPYMEHT 3@ NOAMNWCBAHE WM M3MpaTeH 3a
n3nbaHeHue ot baHkarTa.

4n.63 baHkaTa He N3NbAHABA HapeXaaHua 3a onepaunu, Korato:

1) ca usnpateHun 4pe3 PC 6aHkupaHe M KNMEHTBbT € Mnocoumn Aata 3a M3NbJHEHWE Ha NalaHeTo,
npeaxoxaalla TeKylata AaTa Ha NnonydYyaBaHe Ha CbobLLeHMETO B baHkaTa.

2) nvncea nogageHa ot KnueHta geknapauus, M3MCKyema CbrfacHO 3aKOHOBWUTE pasnopenbu / 3MUM,
BanyTeH 3aKOH, akTOBeTe MO MpWAaraHeTo um v ap./, unu 3a Kouto KnneHTbT He € npeacTaBvn B
BaHkaTa B CpOK HEOOXOANMUTE OOKYMEHTM, M3UCKYEMU CbIMAaCcHO 3aKOHOOATENCTRBOTO.

3) TOBa € HEBbL3MOXHO MOpagn AOMYCHAaTM TEXHUYECKW FPELKU WX HECbOTBETCTBUS B €NEKTPOHHUTE
CbobLLeHUNs ¢bC cTaHaapTute Ha BUCEPA, PUHIC, SWIFT, TARGET2 1 BUCEPA7.

w164 baHkata Moxe Aa 06paboTM HEM3MBAHEHW MNATEXHW HAPEXAaHWs CbrMacHo 4n.63, 1.1) C Tekyu,
BanbOp, aKo AaTta Ha NosyYyaBaHe Ha HapeXAaHeTo € B CPOKOBETE, NPeaBUAEHU 38 U3NbIIHEHNE HA NPEBOAN U
nocoveHn B O6LLUTE YCIOBUSA 3@ OTKPUBAHE U 06CNYXBaHE Ha pa3nnalatesiHa CMeTKa.

un.65 Cnen nonyvyaBaHe Ha NNATEXHOTO HapexaaHe oT baHkaTa, peCnekTMBHO CNeq Kato € fageHo cbrnacme
Ha A0CTaBYMK HA yaIyrv no MHULWUMPAEHE Ha MalwaHe Oa VHMLUWPA MIaTeXHO HapeXAaHe, HO He MO-KbCHO
OT 3aBepsBaHE HAa CMETKaTa Ha nosyyvaTtens uin usnpaliaHe Ha NpeBoaa KbM CbOTBETHATA NfaTexHa cMcTema,
KnueHTbT moOXe Aa OTMEHW HapexAaHeTo camo CbC CbrracMeTo Ha baHkaTa, 3a KOeTo 3annaiia Takca
cbrnacHo Tapudara.

w166 MonyyeHo HapexpaHe, ype3 PC baHkuMpaHe 3a um3nbfiHeHMe ¢ ,ObAew, Banbop” ce obpaboTea u
M3NbJIHABA MPU HACTbMBAHE Ha NOCOYeHaTa OT KnueHTa Aarta 3a M3NbfHEHWe, Npeaun HapeaeHuTe ¢ TekyLla
nata ot KnueHnta nnawaHuws. KAMeHTbT MmMa Bb3MOXHOCTTA Aa OTMEHM HapexXAaHeTo npepgu Kpas Ha
paboTHWNA OeH, Npeaxoxaall, Basbopa 3@ HEFOBOTO W3MbJIHEHMWE, @ CIEL TO3UM MOMEHT, HO HE NO-KbCHO OT
3aBepsBaHEe Ha CMETKAaTa Ha nonyyaTtens unu usnpaiiaHe Ha npeeoAa KbM CbOTBETHATa MAaTexHa CcucTema,
€amo CbC CbrnacueTo Ha baHkaTta. B nocsiegHUs Ciyvaim KINMEHTBT AbJXM Takca CbrnacHo TapudaTta 3a Takcute
1 KOMUcnoHuTe Ha baHkarta, gencreawa Kbm gatata Ha OTMsAHaTa.

un.67 Onepauus nNo nNOKynko-npofgax6a Ha BajsyTa Mo AOrOBOPEH KypC Ce M3nbnHABa oT baHkaTa cnep
npoBepKa 1 NOTBbPXAEHNE HA AOrOBOPEHUTE NapamMeTpu Nno caenkara.

w168 baHkaTa NpUCTbMNBa KbM 06paboTKa M M3NBJAHEHWE HAa HapepeHuTe oT KnveHTa GaHKoBUW onepauuu,
Camo ako Ce yCTaHOBMU, Y€ NO CbOTBETHATA CMETKA Ha K/IMEHTa UMa [,0CTaTbyHO aBOap 3a U3MbJAHEHUNETO UM .
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un.69 Bcnukn  enekTpoHHM cbobuwieHus, nogageHn 4pes JACK  [Oupekt, ce cuutat 33 Oe3ycioBHO
pa3snopexaaHe ot KnuneHTa 1 ce uanbnHABaT ot baHkata cbo6pa3HO M3pa3eHaTa OT HEro BONS.

un.70 MNpeacTaBeHUTE NAaTEXHU [OKYMEHTU NO E/IEKTPOHEH MbT CE CbCTABAT C NpefBuaeHuTe B Hapenba 3
Ha BHB pekBu3uTM 1 Npy CNa3BaHe Ha M3NCKBaHMATA 3@ 3aKOHa 3@ eNIEKTPOHHNA AOKYMEHT U €fIEKTPOHHNUTE
YBOCTOBEPUTENHN YUIYT U,

un.71 [leknapaunnte M JOKYMEHTUTE, W3UCKBAHW CbracHO 3aKOHOBWUTE pa3nopendu nNpu HapexpaHe Ha
NPEBOAN C& CbCTABAT B €NEKTPOHEH BuA, NOAMNMCBAT CE CbC 3aABEHUA OT KIIMEHTa MHCTPYMEHT 3@ NOANMMCBAHE
3@ CbOTBETHUA €MEKTPOHEH KaHan (VIHTepHET GaHKMpaHe, BKIKOUYUTENHO Ype3 MOBUMHOTO npunoxeHne DSK
Business n PC 6aHkuMpaHe) 1 NpeAcTaBnaeat eNekTpPOHHU JOKYMEHTU MO CMUCHSA Ha 3aKOHa 3@ ENEKTPOHHUS
OOKYMEHT N eNEeKTPOHHUWTE YA0CTOBEPUTENHUN YCIYTH,

un.72 KnueHTbT € gfibXEeH Aa CbXPaHsABa OPWUIMHANINTE Ha AOKYMEHTW BbB BPb3Ka C KOHKPETHA MNAaTexXHa
onepauwms, u3npateHn Ao baHkata MO enekTpOHEeH MbT, U Aa M NPepoCTaBA NpU NOWCKBAHE OT CTpaHa Ha
baHkara.

wi.73 B ¢lyyail ye HapexpaHeTo Ha KnueHTa He Moxe Aa 6bAe m3nbnHeHo, baHkata ro ysepomsBa
CBOEBPEMEHHO B MeHI ,ApXMB” Ha UHTEPHET 6aHKMpPaHETO/MOBMNHOTO npunoxeHne DSK Business unn no
enektpoHeH nbT 3@ PC baHkupaHe. KNMEHTbT nma aHraxmmeHT ga oiegu 4Ypes3 efekTpOHHUTE KaHananm 3a
nocrenuna ot baHkata o6paTHa MHPOPMaL A OTHOCHO HAPEAEHWUTE OT HErO NaLLaHus.

Wi.74 Mpu M3NBIHEHWE Ha HapexpaHusTa Ha KnuneHTta baHkata He crnefu 3a 3aKOHOCbOOPA3HOCTTa Ha
COENKNTE, OCBEH aKO C HOPMATMBEH aKT HE € NpeaBUAEHO APYro.

Xll. Takcu, KOMMCMOHWU, OBMEHHMN KYPCOBE

un.75 (1) 3a nonseaHe Ha ycnyrute, m3BbpwBaHu yYpe3 OCK AupekTt, KNWeHTbT AbAXW TakCcW, CbrnacHoO
JencTBaliaTa KbM patata Ha CbOupaHe Ha TakcaTa, PEeCrNeKTUBHO W3BbPLUBaHE Ha ycnyrata Tapuda 3a
JINXBUTE, TaKCUTE N KOMMUCMOHUTE, KOMTO baHkata mpunara no vM3BbpLlUBaHWM yCcnyrM Ha KnweHntu, HapudyaHa
OTTYK HaTaTbK Tapudara.

(2) baHkaTa Mma npaBo Aa npomeHs Tapudarta Mo BCAKO Bpeme, 3a KOETo yBepomsBa KnveHTa,
ny6AVMKyBaky NpOMEHUTE NpefBapuTeniHo B MIHTEpHET cTpaHuuata Ha baHkaTa, o6saBaBaliky 9 Ha NyGANYHO
MACTO B 0DUCUTE CA UK MO BPYr HAYUH.

(3) baHkaTa He yBegomsaBa KNMEHTUTE 3@ NMPOMEHN B ObXKUMUTE TakCW, KOUTO Ca No-6naronpustHA 3a
TAX.
un.76 (1) 3a ocurypeHata OT baHkaTa Bb3MOXHOCT 3@ MOM3BAHE HA €AVH WIW MOBEYEe ENeKTPOHHWM KaHanw,
KAMeHTbT ObSIXU efHa MECEYHA TaKca, B 3aBMCUMOCT OT n3bpaHus TapudeH niaH, NocoveH B VICKaHETO;

(2) baHkaTa yabpxa MecedHaTa Takca no an.l cnyxebHo OT CMETKA Ha KIIMEHTA, MOCOYEHA B VICKaHETO,
C UBKJTIOYEHMWE Ha CllyvauTe, npeaBuaeHn B TapudaTa Ha baHkara.

(3) KnueHTbT He AbmkM meceyHa Takca no an.l, korato nons3ea camo SMS enekTpoHeH kaHan.
un.77 MNpu cmsiHa Ha TapudeH nnaH, HOBUAT pa3smMep Ha MECEYHaTa Takca 3arno4vBa Aa ce cbOupa B Kpas Ha
KaneHaapHus Mecel, B KOWTO € M3BbpLUEHa npomsHaTa. [lpomsHata B TakCUTe 3@ HApeneHu NpeBoaun ce
M3BBPLUBA OT MOMEHTA Ha 3asBABAHE NpomMsaHaTa Ha TapudeH nnaH.
un.78 B ciyyanm 4e no CcmeTkata HAMa AOCTaTbYeH aBOap 3a NOKPMBAHE HAa MEeCeYyHaTa Takca, T OCTaBa Aa
6bAe ObMKMMa BCEKU CNEABALY, OeH [0 HEMHOTO cbbupaHe.
un.79 baHkaTa HauMCNABa U CNyXebHO yAbpXa TakCU U KOMUCUMOHHW 3@ Non3BaHUTE OT KnuneHTa ycnyru, B
cnyyanTe U B pasmepute, npegsuaeHn B Tapudarta Ha baHkata. KomMucMoHWTE 3@ M3BbpLUEHUTE GaHKOBU
onepaunn ce yabpKaTt OT CMEeTKaTa, OT KOATO Ca HapPeAEeHU 3a M3MbJIHEHME,
4n.80 YaobpxxaHarta Takca 3a onepaums, KOATo B NOCNeACTBUE € OTMEHEHA, He Ce BpbLua.
un.81 (1) baHkata cbbupa Takca 3a SMS yciyru, cbrnacHo pgeicrteawiata Tapuda 3a nogafeHUTe 3a
M3npaLLaHe Ha MO6GWIHMA onepaTop CbobLLEeHWs, 6E3 Aa KOHTPONUPA Aafau Te Ca NonydYeHn oT aboHara.

(2) Pa3mepbT Ha TakcaTa no an.1 3aBuCK OT TOBA Oafv MOOWAHMAT HOMEP NO 4Y.24 e OT MpexaTa Ha
6bRrapcku UM YYXAECTpaHeH MoGUIEH onepaTop.
un.82 TakcuTe 3a non3eaHute SMS yaiyru ce cbbupat eaHokpaTHO (3a o6ums 6poli cbobLLeHUs) B Kpas Ha
meceLa OT CMeTKaTa, Mo KOATO Ca 3aaBEHWN,
yn.83 (1) MNpw HapexaaHe Ha nNnaTeXxHu onepaunn BbB BanyTa, pasfiniyHa OT Banytata Ha CMeTKaTa, cymaTa Ha
NnpeBofa Ce NpeBanyTMpa BbB BasyTaTa Ha CMeTKaTa no 6e3kacoB Kypc Ha baHkaTa 3@ €N1eKTPOHHMW KaHann Kbm
MOMEHTa Ha OCYETOBOASIBAHE HA HAPEXOAAHETO, AOCTbMNEH B WHTEPHET GAHKUMPAHETO U 4Ype3 codTyepHus
mopayn 3a PC 6aHkupaHe.

(2) NoTpebuTenat, pasnonaraly C NpaBa 3a akKTWMBEH AOCTbM, MMa Bb3MOXHOCT B PaMKMTE Ha 06LLOTO
paboTHo Bpeme Ha baHkata (no 17:00 yaca) BbB BCekM oduumaneH paboteH AeH 3a bbnarapus aa cknouu
BaJlyTHa cOenka Ha npedepeHumnaneH BanyTeH Kypc 3a Cyma paBHa Uaun no-ronsma ot 5000 eBpo unu TsaxHaTa
pPaBHOCTOMHOCT B CbOTBETHATa BanyTta, M3uncieHa no dukcnHr Ha BHB. [loroeapsHeTo Ha npedepeHumaneH
BaJlyTEH KypC € Bb3MOXHO 3a BanyTtHuM aBovku (Hanp. EUR/BGN, USD/BGN) ot kotupaHute oT baHkata
BasyTW, NOCOYEHM Ha VIHTEpHET cTpaHmuaTa i, cekuma BanytHa uHdopmaums. To moxe Aa 6bae U3BbpLUEHO
Nno ABa Ha4MHa:

1) B TenedoHeH pasroeop: Caenkata Ce CYMTa CKJIOMEHA C NPUEMAHETO Ha BanyTHUSA KYpC, NPEQOXEH

oT Aunbp Ha baHkata no Bpeme Ha TenedOHHWs pa3roBop. MPUEMAHETO OT CTpaHa Ha WHULMMPANIWs

BajslyTHaTa CAenka noTpebuten Ha npepsioxeHus oT baHkaTa BanyTeH KypC Cb3faBa 3aAb/IKEHME 33
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Hero, 0a V3BbPLIN KpPeaWTeH MpeBod A0 17 4. B [eHs, B KOWTO € CK/IOYMEHA CAenkaTta no Mokynko-
npoaax6a Ha BanyTa, cfieq NOTBLPXKAEHNETO HA Kypca OT Aunbp Ha baHkara.

2) Upes uHTepHeT OaHkupaHe OCK [Oupekt: Coenkata ce cynMTa 3a CKMAYeHa ¢ ogobpsiBaHe Ha
BANyTHUA KypC, NpensioxeH oT baHkarta, oT cTpaHa Ha noTpebutens, MHULUMMpaAn BanyTHATa CAESKa B
Clydail Yye KAWEHTbT pasnonara C A0CTaTb4HAa 3a@ W3MbAHEHWETO W HANMYHOCT MO MOCOYeHata oT
notpebutens pasnnaw,atenHa cmetka (CpeacTBa, 3aAENIEHN B KOMMOHEHTU HE Ce OT4YMTAT Karto
HanuyHocT). CbC CKOYBAHE Ha caeskaTa:

a) baHkata cnyxebHo 6nokmpa Heobxogumarta cyma No NocoyYeHa OT noTpebutens pasnnawiatesnHa
cmeTka. B cnyyan, ye noTtpebuTenar, MHMUMUpan BanyTHaTa CAOENKAa, HE Hapeau W3BbPLUBAHETO Ha
KpeauTHMA MpeBoA Mo T. 2., an. b), cymaTa 3a caenkaTa ce oTénokupa B pamkuTe Ha A0 [Ba 4Yaca Cleg
Kpas Ha 06W,0TO paboOTHO BpemMe Ha baHKaTa, a KOrato noTpebuTenaT, MHULUMNPAN CAESIKAaTa A OTKAXE,
cymara ce oTh10KMpa aBTOMATUYHO.

b) MoTtpebutenat, nHMLMKUpan BanyTHaTa CAENKA NOEMA 3aAb/DKEHNE [a U3BbPLUM KPEOUTEH NPEBOS
Mexay coOCTBEHM Ha KIIMEHTa CMeTKn B baHkaTa, unm no cmeTka Ha TpeTo nuue B baHkata go 17:15 yvaca
B [€HA, B KOWTO € CK/II0YEeHa COesfikata Mo MoKynko-npoaax6a Ha BanyTta. B cnyyai ye notpebutensr,
NHULMMPAnN BanyTHaTa CAENKa, He Hapeau U3BbPLUBAHETO HA KPeOAUTHUA NPEBOA WIWN OTKAXe COENKa, 3a
BbaHkata ce nopaxgaa npaBo Oa CKAYW caesnka, obpatHa Ha notebpaeHata ot Knuenta upes ACK
Anpekt, No kKypc Ha baHkaTa 3a CbOTBETHATa BaslyTa 3a TO3W AeH, NyONMKYBaH HA HEMHATa WHTEpHET
CTpaHuua, cekunsa BanytHa nHdopmaumsa. O6paTHaTa caenka no o6MeH Ha BaslyTa Ce M3BbPLLUBA CbC Cyma
paBHa Ha Cymara, 3@ KOATO MOTpebMTENAT Mpu NbpBOHAYaNHO CKOMBAHE HAa COENKATa 3@ MOKYMNKO-
npogax6a Ha Banyta € nocoyun, 4e xenae obmMeH Ha BanyTta. EBeHTyanHu nedanbu vnu 3arybn,
peanusnpaHun B CNeacTBue Ha oOpaTHaTa BanyTHa COEMKa, Ca 3@ CMETKa WX B Nonsa Ha KnveHta, n we
O6baaT OCYETOBOAEHWN MO CMETKATa My A0 2 paboTHM AHW Cfieq, CKIOYBAHETO HA CAEKaTa.

(3) KnneHTbT OaBa CBOETO M3PUYHO cbrnacve baHkata ga cvbupa ciyxebHO AbAXKUMUTE OT HEr0 Cymu
Mo cAesnikata no an. 2, KakTo 1 no ckitoveHata ot baHkata oOpatHa cOernka, OT BCUYKW HErOBM CMETKU
OTKPUTK MpW Hesx.

Xlll. KomyHukaumsa v npefocraBsHe Ha uH$popmauus

un.84 (1) KomyHukaumatTa mexay CTpaHuTe BbB Bpb3Ka C AOroBOpa Ce OCbLLECTBABA JIMYHO, MO nowLaTta Ha
XapTUEH HOCUTEN UKW Ype3 eNeKTPOHHUTE KaHanu.

(2) KNueHTsbT € pibXeH B 7-OHEBEH CPOK MUCMEHO Aa uHdopmmpa baHkaTta 3a HaCTbNWAW NPOMEHU B
MbpBOHAYaNHUTE OAHHW, NMPefoCTaBEHM OT HEro npu nogasaHe Ha WMckaHneTo. B npoTvMBeH ciyvanm BCUMYKM
yBEOOMIIEHWSA, MOKAHWU N OPYrU CbOBLLLEHNSA, U3NPATEHN HA NOCNeAHNs U3BECTEH Ha baHkaTa agpec, ce cyutat
33 BPbYEHMW.
un.85 (1) baHkata npefocTaBa Ha KAMeHTa UHPOPMALMA 33 W3BBLPLUEHUTE YPE3 ENIEKTPOHHUTE KaHanu
nnaTexXHW onepauum no CMETKMTe, A0 KOUTo wmma pocrbn ype3 AOCK [dwupekt, no pepa, HadvHa wu
NepuoguyHoOCTTa, npenBuaeHn B [JoroBopa u 06wurte YcnoBus 3a OTKpUMBAHE U 0OCIyXBaHe Ha
pa3nnalLaTenHn CMeTKN Ha BU3HEC KITMEHTW 1 3@ MPEQOCTABAHE HA NIATEXHWU YCYT MO TSX.

(2) baHkaTa ny6nMKyBa B CbOTBETHUS €NEKTPOHEH KaHan AHeBHW u3snedveHus B .pdf dopmat no
pa3snnawaTesiHn CMETKM 3@ AHW, B KOUTO UMa OBUXEHME MO CMETKaTa.

(3) B cbOTBETHUS €NEKTPOHEH KaHan baHkata npepocTaes MHGOPMaUns 3@ HaNMYHOCTTA, ABUXEHNETO
M U3BBPLUEHUTE MSIATEXHN OMEpPaLMM NO CMETKU, A0CTbNHKU Ype3 ACK AupekTt. UHdpopmaumsTta ce cbabpxa B
CNpaBKUTE 3a OBUXEHUS M HAJIMYHOCT MO CMETKa M CTaTyC Ha HapefeHuTe nnawaHusa, AOCTbMHU npe3
CbOTBETHUTE €MEKTPOHHW KaHasn B A,EHA HA 3a[4bNXKaBaHETO HA CMETKarTa.

(4) KnueHTbT Ce cyMTa 3a HAaANeXHO YBEAOMEH 3a M3BbPLUEHUTE MNAaTeXHW onepaumm rno CMeTkuy,
JocTbnHu Ype3 ACK AumpekT cnef nosyyaeraHe Ha nHdopmauusaTa no an. 1-3.

(5) Cuuta ce, 4e KnueHTbT € nosayuyun MHc])opmau,mnTa no an. 1 v an. 2, Korato cnen HENHOTO
npefocraBsHe B MYHNUA npodun Ha KnueHTa B VIHTEpHET GaHKMpaHETO, TOW Ce € perucTpupan 3a N3non3eaHe
Ha YyCNyruTe Ha KaHana Ypes BbBeXAaHe Ha NoTpebuTesncko UMe 1 napona.
un.86 (1) VM3ebplueHnTE NNAaTEXHN Onepaunn ca 6aHKOBa TallHa M CBEOEHUSA MO CMETKUTE Ce AaBaT CaMo Ha
KNWeHTa, MOTpebUTENNTE C TakMBa MpaBa W/WAM YNbJAHOMOLLEHW OT HEro C HOTapuasHO 3aBEPEHO
MbAHOMOLLHO N1LUa, NAW NO YCTaHOBEHWA OT 3aKOHA 338 KpeJUTHUTE MHCTUTYLMN peq.

(2) Mudopmaumata no an. 1 moxe Aa 6bAe NpefoCTaBeEHa M Ha M3OPaHN [OCTABYMLM Ha NAATEXHU
yCIyru no npefoctaBsHE Ha uH@oOpmaums 3a CMeTKa W/uUaM N0 WHULMWPAHE Ha MNalaHe, B Cfy4al ye
KnueHTbT upe3 MoTpebuten ¢ NpaBo Ha [OCTbMN [0 Takaea MH@opmaums npes MHTepHeT 6aHKMpaHETO, € Aan
Cbriacue 3a TOBa U CMETKaTa € [OCTbrHa Ype3 VHTepHeT 6aHKkMpaHeTo Ha baHkara.

(3) MNpwn Hannure Ha cbrnacue oT cTpaHa Ha KnveHTa, gageHo upes MoTpebuten ¢ Npaeo Ha AOCTbN A0
WHTepHeT OaHknpaHeTo, baHkaTa MoxXe Aa NpefocTaBs Ha AOCTaBYMK HA NMATEXHW YCIyru, KOWTO M34aBa
HaHKOBMW KapTu, NOTBbPXAEHME Aanu Cyma, CbOTBETCTBALLA Ha MiaTexHa onepauus, HapegeHa oT KnuveHta
ypes u3nonssaHe Ha 6aHKOBa KapTa, € HaJInyHa Mo CMeTKa Ha KnueHTa, A0 KOATO uma [ocTbn Ypes UHTepHet
HaHkmpaHeTo. MOTBbPXAEHNETO NPEACTaBMsBAa CaMO MOMOXUTENEH WKW OTpuuaTeneH otroeop, 6e3 aa ce
NpenocTaBa U3BMNEYEHVE 3@ HANIMYHOCTTA U U3BbPLUEHNTE NO cMeTKaTa onepauunun. Npu NonckBaHe OT CTpaHa
Ha KnueHTa, baHkata My npefocTaBs UAEHTUDUKALMOHHUTE AAHHW Ha OOCTaBYMKA Ha NAATEXHWU YCIyru,
KOMTO M3[aBa KapTu, KakTo U NpefoCTaBeHns OTrOBOp.

(4) Cuuta ce, 4e KnueHTbT € nonyymun wHdopmaumsaTta no an. 2 1 an. 3, Korato cnef HagnexHo
naeHtmouympare, nidopmaumaTa € NpefoCTaBeHa Ha CbOTBETHUS [OCTABYMK HA YTy,

(5) KnueHTbT ce cumuTta 3a HagnexHoO yBReJOMEH 33 U3BbPLUEHW MJaTeXHW onepaunn no CMeTKn cref
nonyyasaHe Ha uHgopmaLumaTa no an. 4.
un.87 (1) [oroBopbT Ce CKMNHOYBA Y KOMYHUKALMATA MEXAY CTPaHWTE MO HEro Ce OCbLLECTBABA Ha 6bnrapcku
e3UK.
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(2) KnneHtbT MMa nNpaBO MO BCAKO BPEME Ha OENCTBME Ha AOroBOpa, NMpU MOWUCKBaHE, Oa nosay4yu
HacToAwmTe O6LIMTE YCNOBMA, KAaKTO U Aa M U3TEMIM B HENPOMEHSIEM BUA OT WIHTEpPHET CTpaHMLaTa Ha
baHkaTa, akTyanHu KbM AaTata Ha NpenoCTaBaHETO/N3TEMNSHETO WM.

(3) Mpu uW3BbpWBAHE HA NNATEXHM ONepaunn NOCPEAcCTBOM enekTpoHHuTe kaHanu OCK [AwupexTt
NOTPEGUTENAT MOXE Aa MNOMbBAHU U MNOANULLE HA OBATAPCKU €3UK UKW HA aHMMIACKK €3UK HE06XOAMMUTE BbB
Bpb3Ka C onepauuute Jleknapauus 3a npomsxon Ha napuyHn cpeactea” cornacHo 3MUM n ,[deknapauus 3a
pa3smepa U OCHOBAHMETO Ha NMPEBOAA NPU U3BbPLUBAHE HA MPE3rpaHUYHM NPEBOAU U NAAWLLAHUA KbM TPETU
CTpaHW Ha cToiHocT 30 000 NB. UK NOBEYE WK TAXHATa PaBHOCTOMHOCT BbB BanyTta” cbrnacHo Hapen6a N
28 Ha BHB 3a cBepeHWsAiTa N OOKYMEHTUTE, NPEACTaBAHW Ha [OCTaBYMLMTE HA MNATEXHU YCIyrn npu
M3BbPLIBAHE HA MNPEe3rpaHVUYHX MpeBOAV W MaWaHUA KbM TpeTa CTpaHa. B cnyvan, 4e cboTBETHaTa
Aekapauma € nonbjIHEHA M NOAMMCAHA HAa aHrNUNACKM €3UK, KNWEHTbT CE€ 3aab/iKaBa, Npu NOWCKBAHE OT
cTpaHa Ha baHkaTa, He3abaBHO fa NpeacTaBu NpeL Hesl NPEBOA Ha AeKnapauusaTta Ha 6bnrapcku esuk.

XIV. CwurypHoct

un.88 3awmTata Ha KJIWEHTa OT HenpaBoMepHO non3saHe Ha [ACK Jwumpekt ce ocbwecrssBa 4pes
NpefoCTaBAHETO Ha Naponu N UAEHTUDMKALNOHHA KOLOBE, B 3aBUCMMOCT OT HUBATa 3@ JOCTbN A0 YUIYIUTE,
KaKTO M 4Ype3 MOSI3BAHETO Ha €AWH OT OONYyCTUMUTE WMHCTPYMEHTU 3a nopnuceaHe. Npun PC GaHkmpaHe
3aLMTEHMAT KaHan Ce OCMIypsABa AOMbIHUTENHO Ype3 NPefBapuUTENHO UHCTANNMPaH Crneunanmnsnpad copryep
MultiCash, naeHTUPUKALMOHEH KO, 1 Napona 3a Bpb3ka, ONPEAeNsiHA TIMYHO OT NoTpebutens, u B ciyvan ye
€ 3asBeH, fonbnHUTENeH moayn MultiCash Transfer, Ha paGoTHU MecTa, ykasaHu oT KnueHTa.

uwn.89 baHkata npenocTaBa MAeHTUPUKATOPUTE M MNaponute Ha [oTpebutenute B 3amnevaTaHW MINKOBE.
leHepupaHeTo 1 pa3nedyaTBaHETO Ha UAEHTUPUKATOPU 1 Naponu Ha MNoTpebuTenuTe CcTaBa Ype3 M3NOM3BAHE
Ha 3aluTeH codTyep M XapAyepHU KPUNTUPALLM YCTPOMCTBA, KOETO MPaBu Y3HAaBaHETO UM 6e3 OTBapsHE Ha
NAMKa HEBb3MOXHO OT TPETU N1LUA, BIKJTOYUTENHO CryXuTenn Ha baHkarTa.

un.90 MoTpebutensat nonydasa noTpedutenckmute naeHTudukatopy (NOTpeBUTENCKO MME U Napona) 3a BXof4
B EMNEKTPOHHUTE KaHalu MO CUTYPeH HayuH, Taka 4Ye na 6bAaT M3BECTHM CamMO Ha HEro WM Ha W3PUYHO
YMB/IHOMOLLEHO OT HEro JiMue ¢ HOTapuasHO 3aBEPEHO Mb/IHOMOLWLHO, WK T ONpedens cam B 3aliuTeHa
cpepa. Korato notpebutenckute maeHTmdukaTopyn ca npenoctaBeHn ot badkaTa, notpebutensar Tps6ea aa
CMEHW CBOATA Napona rnpu NbpeOTO CU CBbP3BAHE KbM WUHTEPHET GAHKMPAHETO, @ MO HEFOBO XXENaHWE MOXE
[a NPOMEHW 1 NpeAoCTaBeHOTO OT baHkata NOTpebuTencko ume.

un.91 (1) MNpyn cbMHeEHWE 3a HepaspeLleHo U/ MUY HENPaBOMEPHO W3MOM3BaHE WUNKW y3HABaHe OT TpeTu nuua
Ha nmaponute W/UNN Apyrute nepcoHanHW wuaeHtudukatopu Ha KnueHta/MotpebuTtens 3a [OCTbMN A0
€NneKTPOHHWTE KaHanu WM Ha MON3BaH OT Hero MHCTpymeHT 3a nognuceaHe (KEM, ToykbH-yCTPOMCTBO Wnun
mobuneH TenedoH), KnmeHtbt/MoTpebutenar e anbxeH He3abaBHO Aa yeBegomu baHkaTta Ha TenedoHa Ha
Call Center (c noTebpxaeHMe no dakc unn n-meinn) unu B opuc Ha baHkaTta 1 Aa NPUCTBNU KbM NPOMSAHA Ha
NoTPeEBUTENCKOTO CM UME M Maponara cu.

(2) baHkaTta 6n0KMpa [OCTbNAa A0 ENEKTPOHHO GaHKMpaHe B CPOK A0 60 MMHYTM OT NosiyyYaBaHe Ha
YBEAOMNEHNETO MO an.l M He HOCKM OTFOBOPHOCT 3@ HAaHeCeHWTe LWETW W/WAM MpOonycHaTUTe nos3n Ha
KnneHTta npean 1031 CpOK.

(3) Npw 3aryba Ha CMapT-yCTPONCTBO Ha KOETO € aKTMBUPAHO MOGWUIIHO npunoxeHne DSK Business 3a
[ocTbn A0 WHTepHeT 6GaHKMpaHEeTo, MOTpebUTENST MOXE Aa M3TPUE YPE3 WHTEPHET KaHana CbOTBETHATA
perncTpauus Ha MOBUMHO YCTPOMCTBO.
un.92 (1) Mpu wnsry6BaHe, kpaxba WAWM OPYro HEpaspelweHO W3MOM3BaHE Ha MOOWIHUS HOMep Ha
KnueHTa/lMoTpebutens, NpenocTaBeH 3a nosyvyasaHe Ha SMS no un.22 1.4, KnueHToT/MoTpebuntens e oiabXeH
HesabaBHO fa yeenomu baHkata Ha TenedoHa Ha Call Center (¢ noTBbpxaeHve No dakc v n-menn) Unun B
oduc Ha baHkaTa.

(2) NMpwn nonyyaBaHe Ha yBegomseHue no an.l baHkata npeycTaHOBsBA M3MpalLaHETO HA KOAOBE Ha
CbOTBETHUSA MOBUNEH HOMEP B CPOK A0 60 MUH,

(3) 3a pa 6vAe Bb30GHOBEHO M3MpaLLaHeTo Ha SMS no un.22 1.4, Knnentbt/MoTpebuTenst B cnyyan
Ye pasrnonara C U3pUYHO HOTApManHO 3aBEPEHO MbJHOMOLLHO TpA6Ba Aa NoAafe NCKaHe 3a AOCTbM/NpoMsiHa
Ha poctbn go ACK OupekT ¢ BbBeaeH MOOUIEH HOMEP 3@ CbOTBETHUS NOTPeOUTEN.
un.93 baHkata yeegomsaBa KnvnenTa npv 3annaxa 3a CUrypHOCTTa Ha ENEKTPOHHNUTE KaHanw, Npyu CbMHEHUE 34
HeMnpaBOMEPEH [,0CTbMN WAW NpU ynoTpeda Ha eNEKTPOHHWUTE KaHanM C Len M3mMama, Mo HAKOW OT crnepgHute
HauYMHW, KOWUTO NO NpeLeHka Ha baHkaTa, C ornen KOHKPEeTHWA Cyvan, € Hal-CUrypeH:

- CopobleHne Ha CTpaHWLaTa, 3@ UHTepHeT 6aHknpaHe LOCK OupekT, Ha baHkarTa;
- JIn4yHo cboblLeHne Ao KnueHta B MHTEPHET GaHKMPAHETO,
- Ha TtenedoH, nocoyeH oT KnneHTa 1 peructpupaH B cuctemuTe Ha baHkara.

XV. [lpaBa v 3aabnxeHusa Ha KnueHTa

un.94 KnveHTbT uma npaBo Aa MPOMEHWN CMUCbKA HA [OCTbMHWTE CMETKW, Aa aKTMBMpa WM OTKaxe
MON3BaHETO Ha 4acT OT YCIYrUTe UKW KaHanuTe, Aa NPOMEHU MbpBOHAYasnHO U36paHus TapudeH nnaH, Kakto
n ga npekpatn nonseaHeto Ha ACK [dupekTt ype3 nogaraHe Ha ,MckaHe 3a pocTbn/npomMsHa Ha [oCTbn A0
OCK OupekT 3a 6usHec knueHTU” unu ,MckaHe 3a gocten go ACK OupekT 3a GU3HEC KIIMEHTU C IbBKABM
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npasa”. MpekpaTaBaHe NON3BAHETO Ha BCUYKW ycnyry, BkntodeHu B CK AupekT, He ocBo6oxaaBa KnveHTa ot
3anaLaHeTo Ha Ab/KMMaA MECEYHA TaKCa 33 TEKYLLLUS MECEL, B 3@BUCMMOCT OT n3bpaHus TapudeH nnaH, nim
TaKCa 3a BeYe M3BbpLUEHa onepaums.

wn.95 MoTpebutenute ca OAbXHA A3 NasaT B TallHa CPewy HEeoTOpu3MpaH AOCTbM MPefoCTaBeEHUTE UM
noTpebutenckm umeHa, naponu, Call code ¥ BCUYKM OpyrM CPeAcTBa 3a €IEKTPOHHA uaeHTUdMKaums,
npepocrtaBeHn UM ot baHkaTa, Kato B3emMaT HeOOGXOAMMMUTE 3@ TOBa MEPKW, KakKTo 1 Aa YBEAOMAT He3abaBHO
baHkata no pepa Ha 4n.91, Npu HannMyMe Ha CbMHEHME 3@ HENpaBOMEPHOTO MM W3NOM3BaHe 3a
npeanpvemaHe Ha MepKu 1 6110KMpaHe Ha NawwaH1a 1 NPeEBOAM.

wn.96 KAMeHTbT MMa NpaBo Aa NPOMEHs BUAA Ha O0CTbN 3@ NOTpebuTen (M) Ha eNeKTPOHHWUTE KaHanu, Kato
nogane ,MckaHe 3a gocron/npomsaHa Ha goctbn Ao ACK AupekT 3a 6usHec knmeHTn” unu ,MckaHe 3a gOCTbn
8o ACK OupekTt 3a GU3HEC KIINEHTWN C rbBKABW npasa”.

yn.97 KnueHTbT MMa npaBo Aa MpPOMEHA MHCTPYMEHTA 3a NOAMUCBAHE HA MNNAaTeXHW onepaunu, 3a BCEKU
noTpebuten Ha VHTepHeT GaHKupaHe, Ype3 nogaBaHe Ha ,MckaHe 3a QocTbh/npomMsiHa Ha gocten go ACK
OunpekT 3a 6usHec knmeHTn” nnm ,UckaHe 3a gocten go ACK AupekT 3a 6U3HEC KIMEHTU C MbBKaBM NpaBa”.
un.98 (1) MotpebutensaT e ANbXEH Aa OTCTPAHABA BbHLUHWS HOCUTES, Ha KOWTO € CbxpaHeH HeroBus KEI, ot
KOMMIOTbpa, BegHara cnef noanucBaHe Ha onepaumsta/nte B eNeKTPOHHUTE KaHanu,

(2) CoxpaHsBaHeTO M 3awiuTata OT HEOTOpWM3MpaH AOCTbMN A0 WHCTpymeHTWTe 3a noanuceaHe (KEM,
TOYKbH-yCTPOUCTBO Wnn mobuneH TenedoH) e 3aabmkeHne Ha KnueHta n baHkaTta He HOCU OTrOBOPHOCT, B
CNy4yan Yye B pe3ynTaT Ha HEM3MbJIHEHNE Ha TOBA 3afb/KEHNE, Te ObAAT U3MNOM3BaHU OT TPETW NULa.
un.99 KAMEHTBLT € ANbXEH A3 OCMIYpsABa MO CMETKWTE CU HEOOXOAMMUS aBOap 3a MNOKPUBAHE Ha ObIKUMUTE
KbM baHKaTa TakCcu N KOMUCMOHHU 38 U3BbPLLEHUTE ONepaLmn.
un.100 KnveHTbT e pnbXeH fAa cnegu 3a noctbnunia ot baHkata obpatHa wWHQoOpMauMsa OTHOCHO
CbCTOAHMETO HA HAapeAEeHW OT HEro NO €fIEKTPOHEH MbT MaLaHus.
un.101 KnneHTbT @ anbXeH NUCMEHO A3 yBeaomu He3abaBHO BaHkaTta 3a BCUMKWU HACTbNWAW MPOMEHW B
nNpaBHWA CTaTyT M nuuata, KOMTO MMAT NPaBoO Aa ro npepcrasnasar. O yBeOoomMsABaHETO W, NPOMAHAaTa B
ofcToATeNcTBaTa HAMa AEWNCTBME MO OTHOWEHWEe Ha baHkata, makap u ofcrosTencreata fa Mopnexar Ha
BMWCBAHE WM OMOBECTABAaHE B Ny6nuuyeH permctbp. MNpyv HAacTbMBaHe Ha TakaBa MpPOMAHA CE MNpunara
npouegyparta no 4n. 13, an. 4.
un.102 KnueHTtsT € gnabXeH NMCMEHO da yBeaomu baHkaTta 3a Hepa3pelleHu onepauum 4pes3 enekTpoHHUTE
KaHanm 6e3 HeoCHOBATENHO 3abaBsiHe, Cref KaTo € Y3Han 3a TAX, HO HE NO-KbCHO OT 2 (ABa) Meceua OT AartaTta
Ha 3aAbKaBaHe Ha CMETKaTa My.
un.103 C nopaBaHe Ha WckaHeTo KnueHTbT geknapupa, 4e ¢ wm3non3eaHero Ha ACK dwvpekt HaAma ga
HapywaBa BanyTHUS peXum Ha Penybnuka Bbnrapus, KakTo M 3aKOHOAATENCTBOTO Ha bbarapusa u gpyru
CTPaHW, CBbP3aHO C MEPKUTE CPELLLY U3MUPAHE Ha Napyu U MEPKUTE Cpelty GUHAHCUPAHETO Ha TEPOPU3BM.

XVI. [paBa v 3apbnxeHus Ha banka [CK

un.104 (1) baHkata mMoXxe Aa OTHEME BPEMEHHO WM NOCTOSIHHO A0CTbNa A0 4acT WM BCUMYKW YCIYru,
m3BbpwBaHu 4ype3 JCK Oupekr:

1) Ha noTpebuTen, KOWTO C AEACTBMATA CU HApyLlaBa W3MCKBAHMATA Ha OENCTBAMTE HOPMATUBHU

aKToBe, Ha Hactoswmte O6WM YyCNoBMs, He cna3ea PbkoBoacTBaTa 3a paboTa CbC CbOTBETHUTE

€NMeKTPOHHMW KaHanu, 3aCTpallaBa CUrypHOCTTa M NpaBUnIHOTO QyHKUMOHUpaHe Ha ACK OupekT;
2) N0 06EKTUBHU NPUYMHW CBBP3aHM CbC CUIYPHOCTTA Ha A0CTbMNA WU KOraTo MMa CbMHEHWS, Y€ YCIyruTe
AOCTbMNHU HA KJIMEHTA Ce NOS3BaT OT TPETO NNLE.

3) ynotpeba Ha eNeKTPOHHMTE KaHasu C Len uimama;

4) 3Ha4MTENHO HapacHan puck KnueHTbT Aa He e B CbCTOfIHME [a W3MbAHW 3a4b/XKEHME 3a nnawiaHe,
KOraTto TakoBa € Bb3HMKHAJIO BbB Bpb3Ka C MOM3BAHUTE YCYrM Ype3 eNekKTPOHHUTE KaHanu.

(2) B cnyvaute no un.104, an. 1 npy Bb3MOXHOCT NpenyM OTHEMAHETO Ha LOCTbMa WIN HaW-KbCHO
HeMocpeacTBEHO cref Toea, baHkata MHGOPMUPa KNMEHTa 3@ OTHEMAHETO Ha [OCTbMNA U 3@ NPUYMHNTE, KOUTO
Ca ro HanoXwiy, OCBEH aKo OABaHETO Ha TakaBa WHQOPMaUWs He € MO3BOJSIEHO Mopagn CbobpaxeHus 3a
CUMYPHOCT WK C Orfieq, CNasBaHeETO Ha HOPMATUBHU N3NCKBAHWSA, NPENSATCTBALLN MHDOPMUPAHETO HA KIIMEHTA.

(3) baHkaTa Bb3CTaHOBAIBA CJIY)XEOHO OTHET OOCTHM MO an. 1, U1ed KaTo MPUYUHWTE 3@ OTHEMAHETO Ha
[0CTbNa oTrnagHar.
un.105 (1) bankata nma npaBo ga npekpatyv egHOCTpaHHO goctbna po ACK AumpexT B nocoyeHuTe no-gony
Clyyam, 3a KoeTo yBegomsaea KnueHTa:

1) KnueHTbT 3aKkpme cmeTknte cn B baHkarTa;

2) KnueHTbT B NpoAb/IXEHUE HA [BA MOCNEAOBATENHN MECEeL|d He € OCUrypusa no CMeTKarta Cu CcpefcTsa

3a MOKPMBAHE Ha TakKcaTa 3@ MECEYHO 06 CNYXBAHE;

3) Mo nckaHe Ha KOMNETEHTHW AbPXKaBHU OpraHu

(2) B cnyyante no an.1 KnneHtoT He ce 0cBOGOXOABA OT 3aM/1allaHe Ha Ob/IKUMUTE TAKCU U KOMUCUOHN
3a Nepuoja Ao nNpekpaTtaBaHe Ha A0CTbNa.

XVII. OTtroBopHOCTM

un.106 (1) baHkata He HOCW OTrOBOPHOCT 3@ HEWM3MbB/IHEHWETO WIW HETOYHOTO W3MbAHEHWE HA nnaTexHa
ornepauma rnpm HETOYHOCT Ha noco4vyeHms OT KnueHTa B nnatexHoTto HapexpaHe IBAN Ha cmeTtkata Ha
nony4arens.
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(2) baHkaTa € ANbXHA B paMKUTE HAa Ob/KMMATA rpuxa [a rnosiodky ycunus 3a Bb3CTaHOBSIBAHE Ha
CymaTa no nnaTexHarta onepauus no an. 1, 3a koeTo KNnneHTbT Ab/IXW Takea, CbrnacHo Tapudara Ha baHkara,
JEencTBalla KbM [artaTa Ha Bb3CTaHOBABAHE Ha cpefcTaara.
un.107 HapexpaHwsaTa, nony4aBaHu ot baHkarta ype3 ACK OwvpekT, ce cmaTaTt BUHArK 3a BanungHn noAnncaHun
NUCMEHU n3neneHus Ha KnueHTta, kato baHkaTta He oTroBaps 3a Bpeau U NponycHaT! Nos3n, NPOMU3TUYALLN OT
TAX.
un.108 (1) Cnepg nony4aBaHe Ha JoCTbN Jo ycnyrute, BkiodeHn B ACK Aupekt, KnueHTbT oTroBaps 3a un e
06BbpP3aH OT BCMYKM OENCTBUS, M3BBPLUEHW YPE3 ENEKTPOHHUTE KaHaiM OT HErOBO MME, Bb3 OCHOBA Ha
naeHTMdrKaumusTa NocpeacTBOM NPenocTaBeHNTe OT GaHKaTa TEXHWYECKU CPEQCTBa, NPefoCTaBsHU Ypes
€NEeKTPOHHUTE KaHany, Ha 6a3aTta Ha NOMOXUTENHA ENEKTPOHHA UAEHTUdMKaLNS.

(2) B o6xBaTta Ha OTrOBOPHOCTTA MO NPEAXOAHATa afIMHEN Ce BKOYBAT MU AENCTBUATA, U3BbLPLUBAHM OT
NOTPEBGUTENUTE U B YC/IOBUATA HA NPEAOCTaBEHN 0OEANHEH [OCTBM MO CMUCHAA Ha Y. 8, an. 5 u an. 6.

(3) banka ACK He HOCK OTrOBOPHOCT 3@ KaKBUTO M O3 € BPeaAn M NponycHaTy non3un, NPUYMHEHN Ha
KIMEHTa OT OEUCTBUA Ha MOTpeOuTen B pe3ynTaT Ha NPefoCTaBeHUs Ha MOCAESHWS U MOJSI3BaHUS OT HEro
obeanHeH O0CTbM Ype3 eOHOBPEMEHEH BXOA, A0 CMETKUTE Ha pasfiniHK BU3HEC KIIMEHTWU CbIAacHo yn. 8, an.
5uan. 6.
un.109 baHkaTa He HOCM OTrOBOPHOCT 3@ KakBUTO U Aa O6WUno nocieamuy, Bb3HWKHANW OT TPELLHO WK
HETOYHO NoAA[EHO HapexaaHe.
yn.110 baHkata He HOCM OTrOBOPHOCT 3@ BpeAu M MpONycHaTW MON3M B pe3ynTaT Ha WM BbB Bpb3Ka C
HETOYHOCTU WAWM TPEWKW MpU MPERABAHETO Ha WHPOPMaUUATa, TEXHUYECKM MPOOAEMM, KaKTO M MNpw
dopcMaxopHy 06CToATENCTRA.
un.111 (1) baHkaTa oTroBapsl 3a HepPa3pELUEHN UMW HETOYHO W3MbBAHEHW MAATEXHW OMepauun, ako e 6una
yBejOMeHa 3a Tsx 63 HEOCHOBATeNHO 3abaBsHe Cnepf y3HaBaHe 3a onepaumsaTa ot KnueHTa, HO [0 U3TUYaHE
Ha 2 (nBa) Meceua OT partaTa Ha 3agb/xaBaHe Ha cmeTkata my. Cmata ce, ye KnueHTbT € y3Han 3a
Hepa3pelweHaTa Ui HETOYHO M3MbJIHEHA onepaums, HapeaeHa 4vpe3 JCK [dupekT, Han-KbCHO € NONy4yaBaHe
Ha VHdOpMaLMaTa 3@ HANIMYHOCTTA N M3BBPLUEHMTE OMEPALNK MO CbOTBETHATa CMETKA, KAKTO € MOCOYEHO B
un.85 ot HactoswwmTe 06K yCnoBus,

(2) baHkaTa He HOCKM OTFrOBOPHOCT 3@ HEepa3peLleHN UAN HETOYHO M3MbJIHEHW NMAATEXHW onepaunn no
TO3W pa3fen, Korato He e nony4yuna ysegomneHuve no an.1l B npeasnaeHnTe CpOKOBE.
un.112 (1) B cnyyaih Ha HepaspelleHa onepauusi, HapeaeHa upe3 JCK [dupekTt, n korato He ca Hanuue
OCHOBATENHM CbMHEHWA Y€ K/IWEHTbT € [encTBan 4pe3 u3mama, baHkata Bb3cTaHOBABA Ha KrneHta
CTOMHOCTTAa Ha HepaspelleHaTa onepauns 1, Korato € Heo6XxoAMMO Bb3CTaHOBABA CMeTKaTa Ha KnueHTa B
CbCTOSIHMETO, B KOETO T OWM Ce Hamupana npeau W3NbAHEHMETO Ha Onepauusta, B HOPMATUBHO
ornpepneneHuTe CpoKoBe 3a TOBA.

(2) Pasnopenbata Ha an. 1 He ce npunara u KNMEHTBT NOHAcA BCMYKKM 3aryOun, CBbp3aHU C
Hepa3peLweHn onepaumm, NPON3TMYaLLM OT HENPABOMEPHO W3No3BaHe Ha goctbna go ACK AupexT, .

(3) KnueHTbT noHaca BCUYKKM 3arybun, HE3aBUCUMO OT pa3Mepa WM, CBbpP3aHM C HEpPaspeLLeHm
onepaunn, HapegeHn ype3 ACK AupekT, ako rv € npudnHua 4pes n3imama Wi C HEM3NbIHEHNETO Ha €[QHO
WK NOBEYE OT 3aA4b/IKEHUsATA ¢ No Te3un O6LLM ycoBus,

(4) Ao n3TnyaHe Ha cpoka Mo 4n.91, KakTo 1 B Criyyal, ye He e 6una yBegomeHa ot KnveHTa no pepa
Ha un.102 ot HacTosiwmTe O6wWm ycnoBua baHkaTa HE HOCUM OTFOBOPHOCT 3@ UMYLLECTBEHW BPeAU, HaCTbNUAN
3a KnneHta B pe3ynTaTt OT HEMpaBOMEpPHO NON3BAHE Ha eNeKTPOHHUTE KaHanwu.
yn.113 baHkata He HOCW OTrOBOPHOCT, aKO B Pe3ynTaT Ha HanpaBeHO YCTHO WU MUCMEHO HEBSIPHO
yBeOMIeHNe OT cTpaHa Ha KnueHta, MNotpebutennte uam Tpetn nuua no tenedoH, dakc wunm e-mail 3a
HEeMpaBOMEPHO MOM3BaHE HAa AOCTbNUTE A0 E€NeKTPOHHM KaHanu, baHkata e npegnpuena HeoGxogumuUTe
MepKW B 3aLmMTa Ha KnneHTta, n ToBa e AOBENO A0 HEM3MbIHEHWE HA HapexXAaHus Ha KnueHTa.
yn.114 baHkata HOCK OTrOBOPHOCT 38 HEU3MB/IHEHA WM HETOYHO M3MbJIHEHA Onepaums, Korato naaTexHoTo
HapexaaHe € NoAafeHo OT KNMEeHTa KaTo nnaTtel rno onepauusaTta, cCamo ako ce fokaxe, 4ye baHkaTa He e
mu3npatmMna npesoa KbM CbOTBETHATAa MnaTeXHa CUCTEMA B CbOTBETCTBME C MMATEXHOTO HapeXAaHe Ha
KnueHTa. baHkata HAMa [0a@ HOCW [0Ka3aTeNCTBEHATa TEXECT OTHOCHO (akTa Ha MosiydaBaHe Ha CymaTa no
nnaTexHaTta onepauuns OT AOCTAaBYMKA HA NAATEXHW YCNYyri Ha noay4varens.
un.115 (1) baHkata HOCU OTFOBOPHOCT 3@ CbOPAHUTE TAKCU N KOMUCUOHW U HAYMCIIEHWTE IUXBU B Pe3ynTaT oT
HEM3MbB/IHEHN WIN HETOYHO M3MbAHEHW onepauunn, HapepeHu dype3 ACK OupekT, 3a kouto baHkaTta oTtroBaps
¢brnacHo yn.114.

(2) MNpu HeM3MbAHEHN WIN HETOYHO U3MbJHEHW OT baHkaTta onepauun KNneHTbT Mma npaBo U Ha
o6e3leTeHne A0 NbJHKS Pa3Mep Ha MPETbPMEHNTE OT HEFO BPeAM CbrNacHO 6bArapckoTo 3aKOHOAATENCTBO.
un.116 OTroBOpHOCTTa, NpedBMAeHa B TO3M pas3fen, He (e HOM B UlydauTe Ha W3BbHPEOHN W
HenpeaBuaeHW 06CTOATENCTBA M3BbH KOHTPOJSiA HA CTpaHaTa, NO30BaBalla CEe Ha CbLLECTBYBAHETO HA TAaKMBA
o6cToaTencTea, NOUIEAMLNTE OT KOUTO HEU3BEXHO BUXa HACTBMMAN BBMPEKN MOSIOXEHNUTE YCUNA 3@ TAXHOTO
npenoTBpaTABaHE, KakTo M B C/lydyauTe, korato baHkata e pencrBana B W3Nb/AAHEHWE HA HOPMATMBHO
YCTAHOBEHO 3aAbJ/DKEHNE cnopefn 6bnrapckoto 3aKOHOAATENCTBO WM 3aKOHOAATENCTBOTO Ha EBponerickus
CblO3.
un.117 (1) baHkata He HOCM OTFOBOPHOCT B C/yYall Ha HEOCHORATENEH OTKa3 Ha TpeTu fvua Aa npuemat
HapepeHu ype3 ACK AwupekT onepauuv unu, ako nHnuumpaHo ot Knwuenta nnawade ype3 ACK AnpekT He
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bu3Hec KnneHTn

MOXe Aa Obe M3BbPLUEHO MO TEXHWMYECKKM, KOMYHMKALMOHHU WAM APYrU MPUYMHU W3BBH KOHTpOMNa Ha
baHkara.

(2) Npwu ocnopeaHe oT KnneHTta Ha nnawaHns Ha 3aAb/KEHWA 3@ NOA3BAHM KOMYHaNHUW yCIyru 4ypes
OCK [Oupekt, baHkaTa npepoctaBs Ha KnueHta Heo6xooMMMTE OaHHW 3a NaWa@HETO, ako TakoBa €
OCbLUECTBEHO. BaHkaTa HE HOCKM OTFOBOPHOCT NPW FPELIHO NOCOYEH aboHAaTEH HOMEP MpU MAalLaHE Ha TaK1Ba
3a4bIDKEHUS.

(3) baHkaTa He e cTpaHa B OTHOLIEHUATa mexay KnneHTa n Tbprosum, BKIIKOYUTENHO M [OCTaBYMLUM HA
KOMYHANHW yCTyry, NPy M3BbpLUBAaHE Ha nnaTtexHu onepaunn ypes ACK OupekT 1 He oTroBaps 3a KayecTearta
Ha npepnaraHUTe OT TbProBeLa CTOKU WU/WAWN YCNYrK, KakTO M 3@ €BEHTYaslHW CMOPOBE, Bb3HUKHANWN MEXAy
Tbproseua v KnveHTa rno 1o3m Nnoeog.
un.118 baHkaTa He HOCWU OTFOBOPHOCT, B CJy4ai Ye KNMEeHTbT HAMA HeoOXoAMMUTE NINLLEH3M 33 MOM3BaHE Ha
apyrute codTyepHU NpoaykTW, Heobxoaumu 3a pabota ¢ UHTepHeT 6aHKMpaHe WAu CbC CNeLManu3npaHuns
codtyep 3a PC GaHkupaHe. ToBa BK/OMBa U C/y4auTe, MpU KOWUTO KIMEHTbT W3MOM3Ba HENMLEH3MpPaH
codTyep, TbiA KaTo TOBa Cb3[aBa MpPEQNOCTaBKa 3a 3apassiBaHe Ha KOMMIOTbPHOTO My OGOpyABaHE CbC
3510BpefeH Kopa,
yn.119 baHkata He HOCWM OTrOBOPHOCT 3a NpeTbprieHn Bpepu oT KnuneHta wnawn Tpetu nuua B pesyntar oT
HEW3MNb/HEHNE HA OMepaLMn Nopagn HEMbAHOTA, HETOYHOCTM W PELLKU NpU NoAaBaHe Ha UHQOpPMaLMATa,
BK/OYMUTENIHO B pe3ynTaT Ha 3abaBfHe Ha nNalWaHeTo [0 TAXHOTO OTCTPaHABAaHE, KakTo WM Nopagm
HEeHaBpeMEHHO NpeacTaBsAHEe Ha u3McKaHuTe cbrnacHo Paspen VIII peknapaunm 1 OOKYMEHTW, TEXHUYECKU
AedekT U CMYLLEHMA MO NINHUATA, APYTY TEXHUYECKN NPOBAEMU, KAKTO 1 Npy hOPCMaxKopHN 0BCTOATENCTRA,
OCBEH B CfyyauTe, KOrato BpedWTE €a HACTbNUAW Mopagy yMUCbA mUnu rpyb6a HeOGPEexXHOCT OT CTpaHa Ha
baHkara.
un.120 (1) KnneHTbT € OTTOBOPEH 3@ BCUYKW 3aA4bJIXKEHWS, MPOM3TUYaLM OT nnonseaHeto Ha ACK AuvpexkT, n
OTroBaps 3a BCMYKW Bpeau, MPUYMHEHW OT HEMPaBWIHOTO n3nonseane Ha ACK AnpexT.

(2) MNpwn Hem3nbNHeHVEe Ha 3aA4b/KEHUATa CU KbM baHkaTa BbB Bpb3ka ¢ non3eaHeto Ha JCK Aupexr,
KnneHTbT HE MOXe Aa NpaBu Bb3paXKeHWs, OCHOBAHW Ha OTHOLLEHMATA MY C TPETU NnLa.

XVIIl. Tpomenu B O6wmTe ycnosus

un.121 (1) baHkata yBefOMSBa KJIMEHTUTE 3@ NPOMEHN B HacToAwmTe O6WM yCnoBus, BKIKOYUTENHO M BbB
Bpb3Ka C NPefoCTaBAHWTE MIATEXHW YCNYru, KaKTo U 3@ [aTtarta, Ha KOATO NPOMEHWTe BnM3aTt B cuna, 6e3
NnpefBapuUTENnHO yBeAOMIIEHNE, YPE3 CbOOLLEHMS Ha OMpPEAENneHI 3@ TOBa MeCTa B 6aHKOBUTE CaSIOHK, KaKTO M
ype3 Ny6rMKYBaHETO Ha MPOMEHUTE B WHTEpHET cTpaHuuata Ha baHkarta. MpomeHeHuTe O6WwuTe ycnoBus
KAneHTbT MOXeE f[a Nosyyn Npuy NoMCKBaHE Ha XapTUeH HocuTen B oduc Ha baHkaTa.

(2) Ako He npuema npomeHute B O6LLNTE YCNOBMSA, KIMEHTBT MMa NPaBO Oa NpekpaTu He3abaBHO
poroeopa. baHkaTta cuuTa, Ye KNMEHTBLT € npuen npomeHute B OB MTE YCUI0BUS, aKo HE 1 € YBEOOMWII, YE He
npruema Te3m NpoMeHu 1 NpekpaTaBa A0rosopa.

(3) Ako KkAueHTBT yBepomu baHkata, 4Ye He npuema npomeHuTe B OO6WMTE YCNoOBMS, TOBA
YBELOMJIEHVE CE CUYMTA 3@ U3ABIEHME 3@ MpeKpaTABaHE Ha A0roBopa 6€3 KIMEHTLT Aa HOCKU OTFOBOPHOCT 3a
pa3HOCKN 1 06e3LWETEHNS BbB Bpb3Ka C NPEKPATABAHETO.

(4) Korato baHkaTa pa3wupssa o6xeaTa Ha yCIyrure, KOMTo Morat fa ce usnonsear upes JCK OupekT,
CE CYUTA, Y€ KITMEHTBT € M3SABWUA Cbracue C TOBA, KOraTo, ako € Heo6XoAMMO, 3asB1 yCnyraTta B NofeneHne Ha
baHkaTa nnu 4ypes TexHUYEeCKM CpeacTBa 3a KOMyHMKALMA, KAKTO W KaTo WU3NOM3Ba HOBATa yC/yra 3a Mbpseu
NbT.

(5) baHkaTa He yBegomsBa KnueHTa 3a nNpomeHM, NpeacTasfsiBally paslwvpsaBaHe Ha 06xBaTa Ha
NpefocTaBeHMTE YCIyry, NMPOMEHKU, KOWTO ca no-6naronpustHy 3a KnueHTa, KakTo U Bb3Mpom3BexXAallm
NPOMEHN B HOPMAaTUBHU aKTOBE.
un.122 baHkaTa uma MpaBo MO BCAKO BPeME fAa YBenuW4aBa WM fOa Hamanssa oOxBata Ha YCIyruTe,
npegnaraHn 4pe3 enekTpoHHWUTE KaHanW, KakTo W [a BKAKYBA WIN W3KMKOYBA OTAENHU BUOOBE CMETKU Ha
KnveHta oT poctbn A0 oTdanevyeHo 6aHKOBO OOGCNyXBaHe, Aa MPOMEHs TeXHUYeckaTa npouepypa 3a
HapexgaaHe Ha 6GaHKOBW OMepauMu 4Ype3 eNeKTPOHHMTE KaHanu, B Cly4amuTe Ha HOBOBBBEAEHWS B TAX,
3aKOHOBW M3MEHEHWS, PELLEHNS HA OpraHWUTE 3a yrnpaBneHue Ha baHkaTa unm ot cboBpaxeHns 3a CUIYPHOCT,
6e3 npeamseecTue. baHkata He oAb/ 06e3LWETEHNE 3@ Bb3HUKHANW B CNIEACTBUE HA TOBa Bpeau 3a KnueHTa.
BaHkaTa yBeoomsiBa KJMEHTUTE 3a HACTbMWAWUTE MPOMEHU CbC CbOOGLLEHUA B 63aHKOBUTE CanoHU w/vUnu
ny6avMKauumn B MHTEPHET CTPaHWLATa cn, Ype3 momdynute 3a UHTepHeT 6aHkupaHe u PC 6aHkupaHe wunn gpyr
NoAXOAALL, HAYVWH.

XIX. Cpok Ha pnencTBue N NpekparsiBaHe

un.123 JloroBOpbT 3a NON3BAHE HA yuyrute, focrbrnHu Ypes O CK JupekT, ce CkouBa 3@ HeonpeneneH cpok

M Ce NpekparABa:

4) B cnyyaute no un.121 an. 3 ot 1e3u 061w ycnoBus.

5) EQHOCTpaHHO OT KMeHTa B AEHA Ha nony4yaBaHe Ha ,MckaHe 3a pocton/npomsHa Ha goctbn o ACK
Oupekt” unu MckaHe 3a gocton ao ACK AupekT 3@ GU3HEC KIIMEHTU C MbBKABK NPaBa” CbC 3asiBEHO
KenaHue 3a npekpaTaBaHe Ha JA0CTbNa

6) EgHoctpanHo oT baHkara:

a/ ¢ pByMeCeYHO NUCMEHO Npean3BecTrE;
6/ 6e3 NpeAn3BECTME MPU HEU3MBIAHEHUE Ha 3aObMXEHUATA NO Hactoawwmte O6Wn ycioBus ot
CTpaHa Ha KnueHra;
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XX.

XXI.

XXII.

bu3Hec KnneHTn

B/ 6€3 NpeAn3BeCTUE MPU 3aKPMBAHE Ha CMETKUTE, [OCTBMNHU B €/IEKTPOHHWTE KaHanw,
7) MNpn OTKpuBaHe Ha NPOW3BOACTBO NO JUKBMOALMA WAW NPOU3BOACTBO MO HECHCTOATENHOCT HA
KnuneHra.
8) B ppyru cnyyau, NnpeaBMaEHN B 3aKOHA WM BbB BbTPELUHW akTOBe Ha baHkara.
un.124 (1) C npekpaTsBaHETO Ha AOroBOpa NPaBOTO HA KAMEHTA 3a NOJSI3BAaHE HA eJIeKTPOHHUTE KaHanwu ce
npekpaTsBa, a BCMYKM B3eMaHUa Ha baHkata no gorosopa, ako nmMa TakmBa, CTaBaT U3UCKYEMMU.
(2) KnueHTbT OTroRaps 3a BCMYKW M3BBLPLUEHW Npeau npekpaTsaBaHETO Ha [0roeopa onepaunn m
NPOU3TUYALLUTE OT TAX 3a0bJ/IKEHUS.

Pen 3a npaBHa 3awurta

yn.125 (1) baxkaTta pasrnexpga rnocTbnuaIn Bb3paXeHUss M NOBAUrHATU CNOPOBE OT KJIMEHTA BbB Bpb3Ka C
NpefoCTaBAHETO Ha MAATEXHW YCIyrM U ro YBEOOMSIBA 3@ PELUEHWETO CUM B CPOK OT 15 paboTHM gHWM OT
NnogaBaHETO UM.

(2) Ako baHkata He ce npousHece B cpoka no an. (1) Unn peleHneTo N He YAORNETBOPABA KIIMEHTA,
TOW MOXEe pa OTHece Cnopa 3a pasmexpaHe oT llomuputenHata KOMWUCMA 3@ NNAateXXHW CrOpOBE KbM
Komucusita 3a 3awmTa Ha NoTpebutenure.
un.126 (1) 3a BCWYKM BBNPOCKU, HeypedeHW ¢ Hactoawwmte O6WM ycrnoBus, ce npwnarat AencTeawmre
OOTrOBOPHM OTHOWEHWA mexay baHkaTa n KnrMeHTa 3a NOM3BaHEe Ha APYrv NpOAyKTU

(2) NMpunoxumo kbm WckaHuata 1 Te3m 06K YCI0BUSE € OTHOCUMOTO Gbnrapcko 6aHKoBo U obWwo
3akoHogatencteo. CnopoBe BbB BPpb3ka C TbAIKYBAHETO W MPUIAraHETO UM Ce€ paspeluaBaT OKOHYaTENHO OT
KOMMETEHTHUS 6bArapckn cba,

Apyrv yroBopku

un.127 (1) Hactoswute O6LM YCIOBMA €a WM3FOTBEHM HAa OCHOBAHME M B CbOTBETCTBME CbC 3aKOHa 3a
nnaTexHUTe yuiyrn U nnatexdHute cuctemu, Hapepba Ne 3 Ha BHB 3a ycioBusaTa 1 pega 3a OTKpUBAHE Ha
nnaTeXxHn CMETKW, 38 M3MbAHEHWE Ha NNAaTeXHW onepauun U 3a M3MNOA3BaHE Ha NAAaTeXHU UHCTPYMEHTU U
Apyrn OTHOCUMW HOPMAaTUBHWN aKTOBE.

(2) Ha ocHoBaHue un. 46, an. 5 ot 3MYNC cTpaHUTe yroBapsT, Ye B OTHOLIEHUATA UM HsAMa ga ce
npunara 4n. 62, an. 1, Kato NnpomeHn B JloroBopa n Hactoawwute O6WM YCIOBKS CE€ M3BBLPLUBAT CbIAacHO
npeneuaeHoTo B Pazgen XVIL.

(3) Ha ocHoBaHue 4n.67, an. 4 ot 3MNYMNC cTpaHuTe yroBapsaTt, Y€ B OTHOLWIEHWATa UM HAMA Aa ce
npunarart 4n. 68, an. 1, cpoKbT MO 4. 77, an. 1, un. 78, un. 80, un. 82, an. 2 n an. 3 u 4n. 91, Kkato ce npunara
CbOTBETHO NPEABUAEHOTO B HacToAwmTe O6LWIM yCNOBUSA 1 B [OrOBOPa, KbM KOMTO Ca HEpa3AesiHa 4acr.
un.128 O6paboTBAHETO Ha JIMYHW AaHHU 3a LENUTe Ha aBTOMaTUYHKUA 06MeEH Ha PuHaHCOBa uHdopmMauvs B
obnactta Ha OaHbYHOTO obnaraHe CbrnacHo JaHbYHO-OCMIYPUTENHUA MpPOLIECYaNiEH KOLEKC CE WM3BbPLUBA
ypes aBTOMaTMYHW CpeacTBa npu cna3BaHe Ha [paBoTo Ha EBponenckmsa ¢bio3, 3aKOHa 3a 3aWMTa Ha JIMYHUTE
OaHHU 1 Ha MeXAyHapoOHWUTE A0roBopu, no kouto Penybnuka bvarapus e ctpaHa. C ornes MsnbfiHEHWE Ha
HOPMAaTMBHO YCTAHOBEHWUTE CW 3aabfixeHus, baHkata npwunara npouenypwv 3a KOMMEKCHa MpoBepka Ha
KTMEHTUTE, KaTo B AOMb/IHEHUE NPeAoCcTaBa UHPopMaLms Ha HaumoHanHa areHums no nNpuxoguTe.

MpexogHu 1 3aKNIOYUTENHN pa3nopenbun

§ 1. Pasnopenbarta Ha 4/1.83 BbB Bpb3Ka CbC CKIHOYBAHE Ha BanyTHW COESKM, C& NpuUara, CHMTaHo B CMna oT
1.04.2020 r.

§ 2. B pesyntat Ha BnuBaHeto Ha ,Ekcnpec6auk” AL B ,banka ACK" AL, ,banka AOCK" AL craBa
npaBonprveMHuK Ha ,Ekcnpec6aHk” AL, B TOBa YAC/IO U CTPaHa Mo BCUYKW OOMOBOPM 33 MPefoCTaBsHE Ha
JOCTbM [0 €EKTPOHHW KaHanu Ha KOPNopaTMBHM KIWEHTW, MO KOWTO MPeAn BAWBAHETO CTpaHa € buna
ExcnpecbaHk. Kato nocneguua ot ToBa NpaBoOMNpUEMCTBO, HacToswmte O6LM YCIOBUS €a NPUAOXUMA U NO
BCUYKM OOrFOBOPW 3@ MpefoCTaBsAHe Ha A0CTbN A0 ENeKTPOHHM KaHanaM Ha KOpNOpaTUBHU KIIMEHTN,
ckntoyeHn ¢ Ekcnpec6aHk” AL LO MOMEHTA Ha BIIMBAHETO.

§ 3. Hacroawmrte O6wm ycnosua ce npunaraT cnpamo 6usHec knueHtute Ha ,Ekcripecbank” AL, EWK
813071350, OT AartaTa Ha OCbLLECTBEHOTO BNMBaHe Ha ,Exkcrnipecbank” AL B ,baHka JCK" ALl, oT KosATO Aara
»banka ACK" AL, e npaBonpuemHuk Ha ,Ekcnpecbank” All, B TOBa YACI0 U CTPAHA MO BCUYKW AOrOBOPM 33
npenocraBsiHe Ha [OCTbM A0 €1eKTPOHHW KaHasn Ha KOpPropaTUBHU KIIMEHTN,

§ 4. C orneq noco4eHOTO B § 3, CYMTAHO OT [AATaTa Ha OMEpaTUBHO BAMBaHe, Hactoawmte O6wm ycnosus
3amMeHaT pasgenu B. VHTepHeT 6aHkupaHe SOGECASHNET, I. SMS 6aHkupaHe Bank On SMS Business, 4.1
JMHTepHeT 6aHkupaHe BankOnWeb”, O.2. ,WHTepHet GaHknpaHe BankOnWeb Pro” n O.3. ,BankOnWeb
Mobile — mobunHo npunoxeHue 3a uHTepHeT 6GaHkupaHe” ot O6wwute ycnoeua ,ExkcrnipecbaHk” Al 3a
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GaHKOBM CMETKM W MAATEXHW YCIYrn 3@ KOPMOPaTMBHM KIIMEHTKM, KAaKTO M BCUYKM Opyrn pasnopenbu or
nocoyeHnte O6wWM ycnoeusa Ha ,Ekcnpecbank” ALl, UMaLLLM OTHOLLIEHNE KbM CKItodeHuTe OT ,EkcnpecbaHk”
All norosopv 3a NpeaoCTaBsAHE Ha AOCTbMN A0 ENEKTPOHHW KaHany Ha GU3HEC KNMEHTU A0 B/INBAHETO.

§ 4. CynTaHO OT partaTta Ha ONepaTMBHO BANBAHE:

1. nonseaHaTa OT KOpMOpaTMBHUTE KIMEHTUM Ha ,EkcnpecBaHk” ALl ycnyra 3a oTganeyeH [OCTbN A0
CMETKUTE 3a NOAABAHE Ha NMATEXHW OOKYMEHTW M MonydYaBaHe Ha MHOpMauus B enekTpoHHa ¢opma
BankOn Web/ BankOn Web Pro ce 3ameHst oT npepocrassaHaTta ot ,baHka OCK” AL ycnyra 3a JoCTbM 80
enekTpoHHU KaHanu OCK [MpekT, Ype3 KOSATO CE OCMIypsiBa OTAANEeYeH A0CTbM A0 MOA3BaHU OT GU3HEC
KMEHTMTE 6aHKOBU MPOAYKTU W YCIYrW, BK/. 3@ M3BbPLIBAHE HA CNPaBKW, ENeKTPOHHO HapeXxAaHe Ha
MNaTeEXHW OnepauMn W MOAMUCBAHE Ha [APYrM €NeKTPOHHWM [OKYMEHTM CbOoOpa3HO mMpaBaTa, KOWUTO
KJIMEHTUTE Ca UMAnW B UHTepHET GaHknpaHeto BankOn Web/ BankOn Web Pro.

2. nonsBaHata OT KOPMOPaTUBHWUTE KIWeHTW Ha ,EkcnpecbaHk” ALl ycnyra baHkupaHe 4pe3 mMoOWUAHO
npunoxeHne BankOnWeb Mobile ce 3ameHs ot npegocrtaBsHata ot ,bavka LCK" AL ycnyra 3a 6usHec
KnMeHTM baHknpaHe Ype3 Mo6unHo npunoxeHue DSK Business.

3. nonseaHata OT KOpPNopaTMBHUTE KAWeHTUW Ha ,Exkcnpecbank” A[, ycnyra WHTepHeT 6aHKMpaHe
SOGECASHNET ce 3ameHs OT npefocraBaHaTta oT ,baHka OCK” Af, yciyra 3a 6usHec knueHTtn PC (Personal
Computer) 6aHKMpaHe - eNeKTpoHHO BaHKMpaHe Ypes cneyunanusupad coptyep (Myntukew).

4. non3BaHaTa OT KOPNopaTMBHUTE KAWeHTU Ha ,Ekcnpecbank” AL ycnyra SMS 6adHkmparde Bank On SMS
Business ce 3ameHs oT npepocrasaHuTte ot ,banka ACK” AL SMS ycnyru 33 61M3HEC KNMeHTn.
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