I'paxxnanu

06wy ycnosus
3a Non3BaHe Ha ycnyrure, OCTbMHN Ype3 enekTpoHHuTe kaHanu [1CK Jupekrt Ha banka [1CK 3a rpaxpanu
B cuna ot 05.04.2019 .

.  WHdopmauwms 3a banka [ CK

un. 1. (1) ,banka AOCK" EA[l e TbproBckO ApYXeCTBO, peructpvpaHo B TbproBckusi perucrbp kbm AreHuus no
BnncBaHusTa ¢ EVMKK 121830616, cbc cepanuile 1 agpec Ha ynpasneHue rp. Codus, yn. ,MockoBcka” Ne19, e-mail
call_center@dskbank.bg, Ten: 0700 10 375, dakc: (02) 980 64 77, BIC/SWIFT: STSABGSF.

(2) ,baHka ACK" EA[l n3sbpLuBa 6aHKOBa AENHOCT Bb3 OCHOBA Ha NWLLEH3, n3ganeH ot bbnrapcka HapoaHa 6aHka N2
b 03, KOsITO OCbLLECTBSBa HaA30p BbpXy AeNHOCTTA.

(3) O6woTo paboTHO Bpeme ¢ KnueHtn B odpumanHn paboTHm gHu e ot 8:00 go 17:00 vaca.

. MNpepmer

un. 2. (1) Hacroswmte O6WM ycnoBuA pernamMeHTUpaTt oTHolleHusTa mexay baHka [CK, HapuyaHa no-HaTaTbk
baHkaTa 1 ¢usmyecko nuue, Noxenano na non3Ba ycnyrire, N3BbpLUBaHM Ype3 eneKTpOHHUTE KaHanu Ha baHkara,
Hapuy4aHo no-HaTtaTbkK KnueHr.

(2) MpuemaHeTo Ha HacTosiwmTe O6WM ycnoBus oT KnueHTta, upe3s noTBbpXxaaBaHe Ha ToBa B lickaHe 3a
nocrbn/WickaHe 3a npomsHa Ha pgoctbn ao ACK OAupekt (MickaHeTo), CbC cbaobpXaHue n ¢opma, onpeaesnieHn ot
baHkaTa, ma OencrBneTo Ha CktouYBaHe Ha Aoroesop ¢ baHkara.

(3) UckaHeTo 3a gocrbn/UckaHeTo 3a NpoMsiHa Ha AOCTbM OT HeMbJIHOMETeH — TUTYNSIP Ha CMeTKa CbC crieuuanHa
nebutHa kapta ACK TuiiH 1 kapToabpXaTen Ha M3pazeHa KbM Hes crieumanHa aebutHa kapTa WM Ha niartexHa
CMeTKa 3a OCHOBHM onepauuu, ce nognucea ot KnveHrta v Herosusi poguten/noneyunren.

m. O6wwm nonoxeHus

un. 3. ENekTpoHHM KaHanu 1 cnocobu 3a n3BbpLuBaHe Ha ycnyrn ca TenedoHHo GaHkupaHe ypes Call Center, SMS
cbobuieHuns n MHTepHeT baHkupaHe, HapuyaHu no-HataTbk ACK Aupekr.

un. 4. (1) 3a pa nonssa ycnyrute, npepnaraHn ypes OCK Aupekt, KnueHtbT nognucea VickaHeTo, ¢ KoeTo Tou
onpeperssi KOW HeroBM cMeTkn aa 6baat focrbnHy Ypes ACK OupekT v KakBu ycnyru xxenae ga nonssa.

(2) OoctbnbT OO CMETKUTE Ha KpeauTHWTE MpoAykTy, non3saHu oT KnueHta, ce npepoctaBs n 6e3 pga 6baart
rnoco4saHu B VickaHerto.

(3) MbnHONeTHW kNeHTN Ha baHkaTta, KOUTO MMaT CKIoYeH A0roBop 3a pasnnaiiarenHa cvetka B BGN, EUR wnn USD
, aKTVBHa 6aHKoBa KapTa, n3gageHa ot baHkara, 1 3asBeH B baHkaTta mobuneH TenedoHeH HOMep, MoraT ga nosny4ar
pocrbn go ACK [OupekT Bb3 O0CHOBa Ha NMoAafeHo npe3 uHTepHeT cTpaHuuarta Ha banka JACK WckaHe 3a pocrbn.
MckaHeTo ce nognucea oT pascTosiHMe, ¢ NepcoHaneH enekTpoHeH nognue, ndgageH Ha Knnexta ot banka ACK.

(4) Ha knueHntun, nonysunu pgocrbn Ao ACK AupekT cbrnacHo an. 3, Ha TUTYNsSipy Ha nnateXxHa cMeTka 3@ OCHOBHM
onepaumy, KakTo U Ha HEeMb/HOMETHN — TUTYNSIPU Ha cMeTKa CbC cneumanHa aebutHa kapta ACK TuiH vnn Ha
nfaTexHa cmeTka 3@ OCHOBHW orepauuuv, ce MpenocTaBs AOCTbM C OrpaHuMyeHa (YHKUMOHAMHOCT, CbriacHo
npensuaeHoTo B Te3n O6LLM ycnoBus.

un. 5. Mpy npomMsiHa Ha BMAa Ha CMeTKa CbC cneuuvanHa aebutHa kapta JCK TuiiH B cmeTka cbe cneupanHa aebutHa
kapta JICK Makc unu B ctaHgapTHa pasnnaliatesiHa cMeTka C MbfiHa GYHKLUMOHAMHOCT, OCTbNbT 4O €NeKTPOHHMUTE
KaHanv aBTOMaTM4yHO CTaBa C Mb/iHa GYHKLMOHANHOCT.

un. 6. (1)Cmetkara, kosTo KnveHTbT nocoun mbpBa B lickaHeTo, HapuyaHa OTTYK HataTbk Bopewia cwmetka,
3afb/KMTENIHO TpsibBa [a e CTaHgapTHa pasrnawiartesiHa cMeTka ¢ mbiHa ¢yHkumoHanHoct B BGN, EUR wnn USD,
cmeTKa CbC cneumanHa gebutHa kapta JCK TuiH nnu nnatexHa cmeTka 3a OCHOBHM ornepauun B BGN.

(2) 3a KnueHTn - TUTYNApM Ha CMeTKa CbC cneumanHa gebutHa kapta OCK TuiiH Bogelua e Ta3n cvmeTka.

(3) KnueHTtn, nonyynnu gocren No peaa Ha 4. 4, an. 3, Bogelwa e cmeTkarta no Kosito e uspaneHa 6aHkoBaTa KapTa,
C KOATO € N3BbpLUEHA OHMAMH TpaH3akuus 3a 3annaliaHe Ha Takcarta 3a oHnavH napametpusauus Ha ACK Oupexr.
(4) B 3aBucumocT ot HanpaBeHus B VickaHeTo 136op Ha Bopela cmeTka (cTaHaapTHa pasnnaliaTtesiHa cMeTka € Mb/iHa
¢pyHkumonanHoct B BGN, EUR unu USD, nnatexHa cMeTka 3a OCHOBHW OnepaLmu Unu cMeTka CbC crneuuvanHa gebutHa
kapta ACK TuiiH) poctbnbT Ha KnueHta po ycnyrute, npegnarady ype3 ACK [upekT e ¢ MbfHa WM orpaHuyeHa
$yHKUMOHanNHOCT cbobpasHo NpenBuaeHOTO B Te3n O6LLM YCrioBUS 3a CbOTBETHaTa cMeTKa.

(5) Ao KnreHTbT HIMa OTKpuUTa CTaHAapTHa pasnsialiateniHa cmeTka ¢ mbsiHa dyHkuyoHanHoct B BGN, EUR nnm USD,
cMmeTKa CbC creumanHa aebutHa kapta ACK TuiAiH nnm nnatexHa cMeTka 3a OCHOBHW Onepauuy, HO UMa KpeauTtHa
KapTa uiv CTOKOB KpeauT, Ton Moxe Aa nony4u gocrbn go JCK JMpekT, HO B TO3U Clyyan JOCTbbT My € OrpaHuYeH,
TOM He MOXe [a U3BbpLLUBA NNaTexHn onepauun npes MHTepHeT 6aHKMpaHeTo U MOGWHOTO NMPUIOXEHWe 3a AOCTbI
[0 Hero, a Ma Bb3MOXHOCT eAVHCTBEHO fa noslyyaBa MHGOpMaLVs 3a U3NON3BaHUTE KpeauTu.

(6) Ao KnreHTbT HIMa OTKpuUTa CTaHAapTHa pasnsialareniHa cmeTka ¢ mbsiHa pyHkuyoHanHoct B BGN, EUR nnm USD,
cMeTKa CbC cneumanHa aebutHa kapta JCK TuiiH unm nnatexHa cmeTka 3a OCHOBHW Ofepauuu, HO e TUTYNsp Ha
pasnnaiiartenHa cMeTka, KOSITO CbrflacHO CK/I0YeH OTAesleH JOroBop e OTKpuTa 3a 06CNyXKBaHETO Ha KOHKPETHY Lienu
1 nopagu ToBa € ¢ orpaHunyeHa ¢pyHKUMoHanHocT, KnneHTsT moxe Aa nonyyn goctbn go ACK Oupekt, HO B TO3U
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cnyyal AOCTbMbT My € OrpaHMyeH, TON He MOXe [a M3BbpLUBA MnaTexHu onepauumn npes ViHTepHeT 6aHKMpaHeTo U
MOOWIHOTO NPUNOXEHWE 3a AOCTbI A0 HEro, @ UMa Bb3MOXHOCT eAVHCTBEHO Aa nosyyasa UHGopmMaLms 3a LLeneBoTo
13M0/3BaHe Ha Ta3n CMeTKa, KakTo 1 3@ U3MNoNn3BaHns Kpeawur.

(7) B cnyyati ye cmetkata no an. 5 ce TpaHcpopmMumpa B CTaHOapTHA pasniallareniHa CMeTka ¢ Mb/iHa PYHKLMOHANHOCT,
OOCTbMbT A0 eNeKTPOHHUTE KaHanM aBTOMaTUYHO CbLLLO CTaBa C Mb/iHa GYHKLMOHANHOCT.

un. 7. (1) KnueHTbT nonyyaBa [oCTbn A0 ycnyrute, u3BbpluBaHu ype3 OCK [mMpekT B MOMeHTa Ha nopaBaHe Ha
MNckaneTo

(2) OCK OumpekT ce nonsea camo nu4yHo ot KnueHta. KnueHTbT HAMa NpaBo ga w3nonssa ycnyrute, npegMer Ha
HacTosimTe O6LLM YCNoBUS Ypes TpPeTu LA, BKIKOYUTENHO M MO Mb/THOMOLLUME.

(3) KnueHTbT MOXe oa NpoMeHU cnucbka Ha JocTbnHute Ypes [ICK dupekT cMeTku, NogaBanikv NMCMeHO 13siBNeHne
3a ToBa B baHkarta c ¢popma 1 cbabpxaHue, onpeaeneHn oT Hes, KakTo 1 npe3 VIHTepHeT KaHana ¢ U3K/oYeHre Ha
BOAeLlaTa cmeTka.

un. 8. (1) Mpu nonsBaHe Ha ycnyrute, npegnaraHn u4pe3 [OCK [Oupekt, KnueHTbT ce 3apb/xaBa fa cnasBa
MoTpebuTenckoTo pbKOBOACTBO 3a MOJI3BaHE Ha ycnyrute, ussbpliBaHy ype3 ACK [dupekT, HapuyaHO MO HaTaTbK
PbkoBoacTBoTO. TO pernameHTvpa npaBunata 3a paboTta M M3UCKBaHWUATA KbM MON3BaHUs codpTyep M TeXHUYECKM
cpeAacTBa.

(2) PvkoBoacTBOTO € nybnvkyBaHo B MIHTepHeT cTpaHuuata Ha JCK [upekT — Bpb3ka [1oTpedbutencko pbkoBOACTBO,
Ha appec www.dskdirect.bg n www.dskbank.bg.

Iv. TenedoHHO 6aHkupaHe

un. 9. 3a uenvTe Ha To3U AokymeHT TenedoHHO 6aHKkMpaHe e N3BbpLLBaHE Ha cripaBku Ype3 obaxaaHe Ha TenedoHa
Ha Call Center.

un. 10. (1) Ypes Call Center KnveHTbT UMa [OCTbN OO CNeOHUTE YCIYTu:

1. NhdpopmaumoHHm yenyru:

a) 3a npepnaraHute ot baHkaTta npoaykTu;

6) Ycnyru, cBbp3aHu ¢ 6aHKOBW KapTu;

B) CnpaBKu 3a HANMYHOCTTa U ABUXEHUSTA MO 3asBeHVTe OT Hero cMeTku (pasnnaliatesnHy, CnecToBHY, Aen03nUTHW);
r) Mndopmaums 3a nonssaHute kpeanTn;

1) Nndopmaums 3a MUHMManHa cyma 3a peBosiBuMpaHe (3a CMeTKU Mo KpeauTHa KapTa).

2. Opyrn:

a) MNMomoLy, BbB Bpb3ka ¢ Non3BaHe Ha 6aHKOBW NpOAYKTU;

(2) 3a n3nonseaHe Ha ycnyrute KnueHTsT Habupa TenedoHeH Homep 0700 10 375 (ot Yyx6uHa 00359 700 10 375)
oT TenedoH ¢ ToHanHo HabupaHe. OT mobuneH TenedoH B Mpexata Ha 6barapcku MobuneH onepartop, KnneHTsT
Moxe Aa ce cBbpxe ¢ Call Center upe3 nsbupaHe Ha *2375. He3aBucmo Ha Kol Homep ce e cBbp3an KnueHta, upes
cucTeMa OT rnacoBy MeHIoTa Tol 13buvpa enaHarta OT Hero ycnyra, crnasBalikuy ykasaHusita B PbkoBoaCTBOTO.

(3) 3a na Mmoxe pa M3BbPLUBA CNpaBKM MO CBOW CMETKM, KakTo U1 3a Aa nonsea ycnyrute no an. 1, 1.1 6. 8%, 1, 4",
KnunentbT TpsibBa aa ce ngeHtuduumpa.

(4) KnuenTsT ce npeHtuomumpa ypes VineHtndrkaumoHeH Homep 1 cekpeTeH kof 3a naeHtndukaums (Call code).
(5) baHkaTta onpepens VipeHTudMKaUMOHHUS HOMep U MbpBoHavanHusa Call koa. Mpy NbpBOTO €U CBbp3BaHe KbM
cictemata KnveHtsT TpsioBa aa npomenu Call koga cv 3a naeHtnévkaums. Npv nsnonssaHe Ha rpeweH Call Code 3
nopegHu nbty, baHkata 6nokupa pocrbna Ha notpebutens no kaHan TenedoHHo GaHkupaHe. AKTVMBMpaHETO Ha
6nokupaH gocrbn KnveHTbT MOXe Aa M3BbpLUM B NofeneHne Ha baHkara.

(6) KnneHTn — TUTYNSipU Ha nnaTexHa cMeTka 3a OCHOBHW onepawuuy, MoraT Aa nonssart BCUYKKM ycnyru no yn. 10

(7) HenmbnHONETHN KNNEHTM — TUTYNSIPU Ha CMETKa CbC cneuyanya nebutHa kapta JCK TUH unm Ha nnaTexHa cmeTka
3a OCHOBHU orepauun, MmoraT ga nonssar ycnyrute no an.1, 1.1, 6. ,a", ,6" n ,8” n1.2.

(8) Knuentun, nonyunnu gocron ao ACK OupekT no un. 4, an. 3 morat fia nonsear ycnyrute Ha kaHan Call Center camo
cnep 3asBsiBaHe Ha MpOMsiHA Ha AOCTbN B NofeneHve Ha 6aHkaTa.

un. 11. baHkaTta 3anvcBa npoBefeHuTe pasroBopu ¢ onepatopy ot Call Center oT cboGpaxeHus 3a CUrypHOCT ”
nocnepnBaLlo AoKa3BaHe Ha V3BbpLLEHUTE YCIyri.

V. SMS cbobuieHus

un. 12. (1) Bupose SMS cbo6LueHNs 1 CpOKOBe 3a usnpatlaHe:

1. HannuHocT no cmetka — Bcekn paboTeH AeH cneg 8.00 vaca;

2. MnateHn/HennaTeHn CMETKW 3a YCIyryi, BKIIIOYUTENHO 3a4b/KEHNs Mo T. 5, 3asBeHV 3@ aBTOMaTM3MpaHo nailaHe
OT pasnailaTtesiHi CMeTkM — MbpBO CbobLLeHne B MbpBUS AeH OT Nepyofa Ha nnaliaHe, BegHara npu nnaiaHe Ha
3asBeHa ycryra uiv HeBb3MOXHOCT cbluiaTa Aa 6bae nnarteHa nopaam HeJoCTUr Ha cpefcTBa 1 BTopo SMS cbobLueHne
3 [HW Npean Kpas Ha nepuopa 3a nnailaHe, caMmo B Cnyvan Ye 3aab/KeHNETO He e nnaTeHo.

3. MocTbnneHns No cmeTka — Ha Bcekr Kpbrbi yac ot 08:00 /B nounsHuUTE gHM oT 10/ 0o 21 Yaca BKJIIOYUTESNTHO;

4. N3BbplueHn puHaHCOBYM onepaummn ¢ 6aHKOBM KapTy — BefHara npv ocblLiecTBsBaHe Ha onepauusTa;

5. MvHMmanHa cyma 3a peBosiBMpaHe Mo kpeauTHa kapTa — MbpBo CbobLueHne npu GpopmupaHe Ha MUHUMasIHaTa
Cyma 3a peBOJIBMpaHe Ha nagexHa gata u BTopo SMS cboblieHre 3 oHW Npeay M3TMYaHe Ha rpaTucHuUs nepuop, 3a
nnaiaHe, caMmo B C/lyyan 4ye MMHMManHarta cyma 3a peBosiBUpaHe He e 1U3La0 nnaTteHa.
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(2) KnueHtn — TuTyNapu Ha cMeTKa CbC crneuuanta aedutHa kapta OCK TuilH nnn Ha nnaTteXxHa cMeTka 3a OCHOBHU
onepauun morar ga nonssar ycnyrute no an. 1, 1.1, 3 n 4.

un. 13. (1) B UckaHeTo KnneHTbT 0651BsIBa HOMEpP Ha MobureH TenedoH, Ha KOMTO Xxenae ga 6baat nsnpawadm SMS
cbobLeHUsTa, MOBUNHUS onepaTop 06CNyXBaLL, MOBUHMS HOMEP U KakBU MHPOPMALMOHHY yciyrn KnneHTsT Xenae
ha nonssa. 3asBsBaHe, NpomsiHa MW oTtka3 Ha SMS ycnyrm KnueHTbT MOXe Aa M3BbpLUBA W Ype3 WHTepHeT
6aHKMpaHeTo.

(2) B cnyyair ye KnueHTbT npemyHe KbM Apyr MoOWneH onepatop, HO 3amnasu Homepa Cv, TOW € [JTbXeH
cBOeBpeMeHHO fa uHbopmupa baHkata mnu ga npoMeHuM Koga Ha MOOWMHWSA CUM onepaTtop 4pe3 WHTepHeT
6aHKMpaHeTo.

un. 14. baHkaTta He HOCU OTFOBOPHOCT, KOraTo NMopajy nurca Ha AOroBOPHU OTHOLWEHUs Ha KnveHta ¢ mobunHus
onepaTop, Nopaan TEXHUYECKU NPUYMHK, CBbP3aHM C MOOWIHUA onepaTop Uy TexHu4eckute cpeacrea Ha KnvenTta
(Hanpvmep nurca Ha 06xBaT, pOYMUHI MOKpUTKE, U3KItoYeH TenedoH u ap.), KnueHTsT He nonyym usnpareHoto SMS
CboObLLEHNE UM He ro MoMyYn B ykazaHUTe cpokoBe Mo un. 12 an.(1).

un. 15. (1) baHkata vma npaBo aa msnpata SMS cbobLLeHUs 3a NPOMOLUMN 1 HOBY NMPOAYKTH.

(2) KnueHTbT MOXe fa Bb3pasu cpelly noslydyaBaHeTo Ha SMS cbobuieHusTa no an. 1 Ha TenegoHa Ha Call Center:
0700 10 375 (oT yyx6uHa 00359 700 10 375), *2375 oT Mpexara Ha 6bJIrapcku MoOUsIeH onepatop UM Ha e-mail:
call_center@dskbank.bg.

un. 16. (1) baHkaTta cbbupa Takca, CbrnacHo percreallarta Tapuda, 3a 3asBeHuUTe oT knveHTa SMS ycnyru 1 nogagaeHu
3a m3npataHe Ha MobunHus onepatop SMS cbobuieHus, 6e3 ga KOHTponvpa fanu Te ca noslyyeHu ot aboHara.

(2) Pa3amep®bT Ha TakcaTa no asn.1 3aBucy OT TOBa Aany MoGUNHMAT Homep no yn. 13 an.(1) e oT mpexara Ha 6bnrapcku
UM YyXpaecTpaHeH MoGusieH onepartop.

VI. WHtepHert baHkupaHe

un. 17. (1) NHTepHeT baHknpaHe npefacraBnsBa MHCTPYMEHT 3a M3BbpLUBaHE Ha CNpaBKy 1 HapeXpaHe Ha nnaTeXxHu
onepauun 4ypes VIHTepHeT.

(2) Ycnyrute B WHTepHeT GaHkupaHeto ce non3Bat 4ype3 www.dskdirect.bg, apantupaHata mo6unHa Bepcus
www.dskdirect.mobi 1 npunoxeHvero 3a mobunHu ycrporictea JCK CmapTt npuv cnasBaHe Ha Hactoswmte O6LM
ycnosus 1 PbKOBOACTBOTO.

yn. 18. Ypes VIHTepHeT baHknpaHe KnneHTbT uma Ao0CTbn A0 CeaHuTe yenyru:

1. NhdopmaumoHHu:

a) CnpaBKW 3@ HaNMYHOCTTa M ABVKEHUsITa MO cmeTkuTe cu (pasnnawiaTeniHy, CnecToBHYW, AEen03UTHN), KakTo 1 3a
6aHKOBUTE CU KapTU 1 M3BbPLLEHU TPaH3aKUWK C TSX;

6) MmeceyHu nsBneyeHus B .pdf popmar;

B) nHdopmaLus 3a Non3BaHyTe KpeauTu;

r) cnpaeku no ocuryputenHu naptnau B NMNOK ACK PoaumHa;

) Moayn 3a yripaBneHue Ha NMYHU GUHaHC.

2. [natexHn:

a) nnaTeXxHu ycnyrn ¢ BuptyanHa komnoHeHTa 1 BUpTyarnHa KapTa;

6) HapexpaaHe Ha BbTpelUHOBaHKOBM U MeXayb6aHKOBU KpeauTHU NpeBOAM, BKIIOYNTENHO eKCNpecH!;

B) MJaLlaHe Ha NepnoaMYHN 3aAb/KEHNS 1 3apexAaHe Ha Bayyepu Ype3 KpeauTeH NpeBo;

r) 3annawaHe Ha Takcv No HOMeHKNaTypa KbM YHMBEpPCUTETU Ype3 KpeauTeH NpeBof;

D) 3annawiaHe Ha rnobu no ¢GpuLLoBe 1 HakasaTeNnHW NocTaHoBneHs kbM KAT upes KpeauTeH npeeog;

€) HapexjaaHe Ha NpeBoaV Ypes 13Mnon3BaHe Ha GyHKLUMOHANHOCTTa ,BUpTyaneH yek”

X) nnawiaHe Ha nsgageHu ypes eFaktura enekTpoHHU ¢akTypy Ypes KpeavTeH Npeson;

3) U3BbPLLBAHE Ha NpeBO[, 3a AapeHue;

1) V3BbpLUBaAHE Ha MepUOAVYHWN NMpeBOAM W NpeBoau ¢ O6bAell, Banbop Ha M3MblHeHWe B feBa 1 Banyta (4pes
BUCEPA).

3. eno3nTtHu:

a) BUpTyarneH CpoYeH Oernosur.

4. NHBECTULIMOHHI:

a) nogasaHe Ha NMOPbYKM 3a NOKYMKa Ha AsfoBe OT A0roBopHu ¢oHAoBe, AMCTprbyTUpaHn ot baHka ACK 1 ACK
YnpaBneHve Ha akTuBY;

6) nogaBaHe Ha MOPbYKM 3a 06pATHO M3KynyBaHe Ha As/10Be OT A0roBopHU GpoHAoBe, AUCTpUOYTUpaHK oT baHka JCK
n ACK YnpasneHue Ha akTuBu;

B) CNpaBKa 3a aKTyaslHOTO CbCTOsIHVE Ha AA/0BETE, KOMUTO MpuUTexXasa K/IMEHTbT U TAXHaTa CTOMHOCT.

5. Opyrn:

a) nonsBaHe Ha 6e3CpoYHa CNecToBHa KOMMOHEHTA;

6) nopfaBaHe Ha VCKaHe 3a Nosn3BaHe Ha KpeauTeH NpoAyKT;

B) 3asiBABaHe, NpoMsiHa nnu otkas Ha SMS ycnyru;

r) pernctpupaHe/npomsHa Ha cpefcTBa 3a noslyyaBaHe/reHepupaHe Ha eqHokpaTtHa 3-D napona no kapra 3a nnaiuaHe
Ha CTOKM W YCIYri Ypes MHTEPHET CTPaHMLM Ha TbproBLY, OCUTYpsiBaLLy Bb3MOXHOCT 3a non3saHe Ha Verified by Visa
n MasterCard SecureCode;
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) CKoYBaHe Ha JOroBOp M OTKpUBAHE Ha pasnnailatesiHa cMeTka 1/unmn nsgaeaHe Ha 6aHKoBa KapTa;

e) pnobaBaHe/npemaxBaHe Ha cmeTkn B ACK OupekT;

X) 3asBsIBaHe, fleakTMBMpaHe 1 pefakTupaHe Ha Cbrilacue 3a QUpeKTeH AeOuT 3a naliaHe Ha KOMyHaIHU CMEeTKU;
3) yrpaB/ieH/e Ha MOBUTHUTE MPUNOXEHUS Mo Y. 20;

1) NpOMsIHA Ha OHEBHU NIMMUTU MO AeOUTHA U KpeOuTHa KapTa;

1) 6nokupaHe Ha KapTa U aKTuBMpaHe Ha 6nokmpaHa JYpe3 [ CK OupekT kapTa;

K) aKTUBMpaHe/neakTBMpaHe Ha 3alUMTEH BXOA, — €ANHCTBEHO Npy 136paH MHCTPYMEHT 3a NoAnNMCcBaHe KOMOUHaLMA
oT nepcoHarsneH undpoBs ceptndukar, uspaaeH ot baHkata, MHCTanMpaH Ha LeHTpanv3npaH cbpBbp Ha baHkaTa ToykbH
TEXHONOrA.

un. 19. (1) KnneHtn — TuTynapu Ha nnatexHa cMeTka 3a OCHOBHIW onepauumu, nonsear ycnyrute no yn. 18, 1. 1, 6. ,a",
.0" 1.2, 6.,06" 1 nts, 6. ,3" K’ akorato ca Hemb/HONETHM — ycnyrute no 4n. 18, 7. 1, 6. ,@", ,6" 1. 2, 6. ,6" B
yacTTa BbTpellHO6aHKOB NpeBon, Mexay CBou CMeTky, T. 5, 6. ,3".

(2) KnueHtn — TUTYNspu Ha cmeTKa CbC crneumanHa aebutHa kapta ACK TuinH moraT pa nonseart ycnyrute no un. 18

4

1.1,6.,a" ,0"n,a", 1.2,6.,a"n6.,06" B YacTTa BbTpellHO6aHKOB NpeBoA, MeXay CBou CMeTku, T. 3 u 1. 5, 6. ,B”, 1",
"311'
(3) Knuentu, nonyumnu gocrbn o ACK OupekT no yn. 4, an. 3, morar ga nonssar equUHCTBEHO ycnyruTe no 4. 18

T.1,6.," ,6"'n,B", 1.2,6.,6" n6.,1" By4acrTa mexay cBou cMeTku, 1 1. 5, 6. ,a", ,6", ,B"

~ i

;€ MM

vil. Mo6unHu npunoxeHus

un. 20. (1) ACK CmapT € MOBUIIHO NpUoXeHre 3a [ocTbn Ao VHTepHeT 6aHKMpaHeTo, KOETO Ce MHCTanMpa BbpXy
MOGUHW YCTPOICTBA C onepauroHHn cuctemm iOS 1 Android, 1 ¢ ornep Buaa aoctbn Ha knneHTa go ACK OuvpekT (c
orpaHuyeHa unu ¢ NbiHa GyHKUMOHANHOCT), AaBa AocTbi Ha KnveHTa Ao orpaHuyeH Habop oT ycnyruTte no un. 18,
KakTo cnepsa: yn. 18, 1.1, 6. ,a", ,8"; 1.2, 6. ,@", 6", ,8", ,/“n,n"; 1.3 11.5,6.,3", ,6", 1 n, n".

(2) KnueHTn — TUTYNspu Ha NnaTexHa cMeTka 3@ OCHOBHM orepaiyu, Non3Bsar npes MoOWIHOTO NpUNOXeHWe yCryrute
nowun. 18, 1. 1, 6. ,a" 1. 2, 6. ,6”, a KOraTo ca Hemb/HONETHM — ycnyrute no yn. 18, 1. 1, 6. ,a" 1. 2, 6. ,6” B YacTTa
BbTPELIHOOAHKOB NPeBOf, MeXay CBOU CMETKM.

(3) KnueHt — TMTYNsSpn Ha cmeTka CbC cneumanHa aebutHa kapta JCK TunH moraT ga nonssat npes Mo6UMIHOTO
npunoxeHuve ycnyrute no yn. 18 1.1, 6. ,a", 1. 2, 6. ,@" 1 6. ,6” B YacTTa BLTpELLUHOGAHKOB NPEBO, MEX/Y CBOU CMETKY,
nr. 3.

(4) Knuentn, nonyynnm gocren o OCK OupekT no un. 4, an. 3, morat Aa nonseaT ycnyrure rnpe3 Mo6UIHOTO
npunoxeHuve no un. 20 camo cnep 3asBsiBaHe Ha npomsiHa Ha goctbn o JCK [mpekT B nogeneHve Ha H6aHkara.

(4) Ype3 ACK CmapT npeBoaHMTE onepaumum KbM TPeTU NnLLA Ce M3BbPLLIBAT NpU CliefHUTE YCoBUS:

a) MpeBoam kbM TpeT NUUA — BbTPELIHOOAHKOBU 1 MexaybaHKoBW B fieBa 1 BanyTta, kbM 6loKeTa, nnaiaHe Ha
yHMBepcuTeTckn Takey, Fnobu kem KAT 1 ap., npv ycnoBre Yye AOCTbNbT Ha KnueHTa no3BonsBa M3BbpLUBAHETO UM
ype3 UHTepHeT 6aHKMpaHeTo, 3a TaX UMa NoAroTBEHN roTOBM 6M1aHKM OT MHTEpPHET GaHKMPaHeTo 1 ce Mo3Ba HaunH

Ha NOAMNUCBAHE CbrnacHo 4n. 25.2.

6) KnueHtute, 13MoN3BalLM MHCTPYMEHT 3a NOANUCBaHe TOYKbH-MoOWNHO npunoxeHue (DSK mToken) morat na

M3BbpLLBAT NpeBoau KbM Tpetn nuua npes [ICK Cmapt B pamkute Ha gHeseH numut oT 10 000 nB..

B) Pa3smepbT Ha Takcute 3a npesogu npe3 JCK CmapT ca mpunoxumute 3a MHTEpHeT 6aHKMpaHeTo Takcu 3a
CbOTBETHUS B, NPEBOS;
un. 21. (1) DSK MoneyGram e mo6unHo npunoxeHuve Ha baHka [1ICK 3a cmapT ycTpoicTBa ¢ onepaumoHHN CUCTEMMN
i0S, Android n Windows, ype3s koeTo moraT Aa ce nosiydaBat 1 Hapexpat MoneyGram npeBoau, Npu ycroBre ye
OocTbMbT Ha KnveHTa no3BonsBa HapexaaHe Ha npeBoay Ypes ViHTepHeT 6aHKMpaHeTo.

(2) 3a HapexpaHe Ha MoneyGram npeBoau e Heobxogumo KnveHTbT ga nonssa KOMOGUHaLWs OT nepcoHaneH
undpos ceptudwmkart, nsganeH ot baHkarta, NHCTanMpaH Ha LeHTpanusupaH cbpBbp Ha baHkata 1 ToykbH-yCTpONCTBO
3a reHepupaHe Ha AMHaMmuyHa napona.

(3) Knuentn, nonyunnn pocren go ACK OupekT no yn. 4, an. 3, HEMb/IHOMETHU KINEHTU - TUTYNSPY Ha CMeTKa CbC
crneunanHa pebutHa kapta ACK TuiH unm Ha nnatexHa cmeTka 3a OCHOBHM Orepauuy He moraT ga usnonssat
MobunHoTo npunoxeHne DSK MoneyGram B YacTTa HapeXjaHe Ha npeBoAu.

(4) TakcyBaHeto Ha MoneyGram npeBoauv, HapeneHu ype3 npunoxeHvero DSK MoneyGram ce m3BbpluBa B
cboTBeTCTBYE ¢ Tapudarta Ha MoneyGram, JOCTbMHA B MOOGMMHOTO NpUNOXeHVe Npy N3BbpLLBaHE Ha NPeBOAW.

(5) KnueHTbT MOXe Aa MHCTanmpa v N3nosn3Ba NpuioXeHysTa Ha NoBeye OT eJHO CBOe YCTPOMCTBO, HO He ce Jonycka
non3BaHe Ha NPUIOXEHNsTa Ha €0HO W CbLLO YCTPOMCTBO OT NMoBeYe OT eAuH noTpeburten.
un. 22. (1) MobunHute NpUNoXeHWs ce akTUBMpAT MO pef, U HauuH, NpeasuaeHn B PbkoBoacTBOTO
(2) KnneHTbT MOXe MO BCAKO BpeMe [a AevHCTanupa NMpuioXxeHusta oT MOGUIHOTO CU YCTPOMCTBO, KakTo U Aa
npemaxHe perucrpauusta My Ypes MHTepHeT 6aHKvpaHeTo. B nocneacTtsue KMEHTLT OTHOBO MOXe Aa MHCTanupa,
aKTMBMPA 1 U3M0N3Ba NPUOXKEHVETO Ha CbLLOTO YCTPOMCTBO, aKO Xeslae v ako AOoCTbMbT My A0 yciyrute B ViHTepHeT
6aHKMpaHeTOo NO3BOJISIBA TOBA.
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viil. TMoTpebutencku uaeHTMPUKaTopm U UHCTPYMEHTU 3a NOANUCBaHe

un. 23. (1) KnueHtsT Nonsea ycnyrute B VIHTepHeT GaHKMpaHETO U MOOWIHUTE MPUIIOXEHUs KaTo ce MoAnucea
noTpebuTencko Mme 1 naporna, pecrnekTMBHO MO OMNpoCTeH HauyvH — 6e3 noTpebuTencko ume u napona (camo B
MobunHoTo npunoxenune A CK Cmapt, 3a KnueHT n36panu Tasy Bb3MOXHOCT), a KOrato € Heo6XoaMMo — U C HSIKOW
OT UHCTPYMEHTMWTE 3a NoAnucBaHe, npeasuaeHn B Tesm O6LLM ycrnoBus.

(2) M3anon3BaHeTo Ha NOTpebUTENCKO MMe W Mapona, pecnekTMBHO Ha M36paH oT KnveHTa onpocTeH HauvH 3a
nsnonseaHe Ha MobunHoto npunoxenve OCK Cmapt - 6e3 BbBexaaHe Ha NoTpebUTencko Mme v napona, u/unu
OOMyCcTMM MHCTPYMEHT 3a noAanvceBaHe 3a WHTepHeT GaHkupaHe Mma Oe/iCTBUETO Ha MpaBHO BanvaeH Moanuc rno
CMMCbIA Ha Y. 13 oT 3aKOoHa 3a eNeKTPOHHUSA AOKYMEHT 1 eNeKTPOHHUTE YA0CTOBEPUTENHMN YCIYTN.

(3) Notpebutennte nonssawy TOykbH MOraT na akTMBMpaT Ype3 UHTepHET KaHana Bb3MOXHOCT 3a ,3alumTeH Bxon”,
Cnep KOEeTO 3a BCEeKM BXO[, B cuMCTeMmarta Lie crefiBa Aa usnonseataT u kombuHaumsTa ot MUH 1 ToykbH - yCTPOUCTBO.
(4) KnuentbT pgeknapupa npep, baHkaTta xenaHveTo cu ga nonssa, ga NpoMeHV 1y ga npekpaTty U3non3BaHeTo Ha
€[ViH OT JONyCTMMMUTE MHCTPYMEHTU 3a noanuceaHe 3a VIHTepHeT 6aHkmpaHe upes VckaHeTo 3a 4oCTbN /MpoMsHa Ha
nocron go ACK OunpekT, noganeHo B nogenieHne Ha 6aHkara.

un. 24. (1) KnueHTbT nonyyaBa notpebutencky naeHTudrKaTopy - NoTpedUTencko MMe 1 napona 3a AoCTbN A0
WHTepHeT 6aHkMpaHeTo, 3arneyaTaHu B MIVK WK T onpefens cam npuv nosny4dasaHe Ha pocrbn go ACK Oupekt no
un. 4, an. 3, KOUTO M3M03Ba, 3a Aa ce naeHTUdULMpa Npu NnonseaHeTo Ha ViHTepHeT H6aHkpaHe Ha www.dskdirect.bg,
apanTtvpaHata mo6unHa Bepcua www.dskdirect. mobi, npunoxeHuero 3a mo6bunHu yctponcrea ACK Cmapt u
npunoxeHneto 3a MoneyGram npesoan DSK MoneyGram.

(2) 3a akTMBMpaHe Ha Bb3MOXHOCTTA 3@ OMpPOCTEH HAYMH 3a U3rnon3saHe Ha MobunHoTo npunoxeHue ACK Cmapr,
KnneHTbT 3agbnmkutenHo BbBeXaa MNOTpebUTeNIcko MMe W napona, cef KOeTo BCSKO HEeroBo MOcC/efBallo
naeHTudVLpaHe B NPUOXEHUETO Ce M3BbPLLBA Ype3 U3MoM3BaHe Ha 136paHns OT HEro ONpoCcTeH HauYYH.

(3) AKTUBUMpAHETO Ha OMpPOCTEH HauYuH 3a U3Mosf3BaHe Ha Mo6unHoTo npunoxeHue ACK Cmapt moxe ga 6bae
M3BbPLLEHO MO pepj, NpeasuaeH B PbKOBOACTBOTO, KAaTO TO3M HAYMH HE 3aMeHsl UV NpPOMEHs NpefocTaBeHnTe Ha
KnvneHnTta notpebutencko nme 1 napona v ToM MOXe [a NPOAb/IXM Aa I' N3MNos3Ba No BCIKO BpeMe, KaTo U3BbpLUM
DencTBusTa, npeasnaeHn B PbkoBoacCTBOTO.

(4) KnveHTbT TpsbBa Aa CMeHU CBOsITa Napora 3a AOCTbM MpU MbpBOTO CU CBbp3BaHe kbM WVIHTepHeT GaHKMpaHeTo,
OCBEH aKo TSl He e onpepaerieHa OT Hero - B cnydyante Ha nonyyeH gocrbn o ACK OupekT no un. 4, an. 3.

(5) KnmeHTbT MOXe fa NpoMeHs MOTPEOUTENCKOTO CY MIME, KaKTo M M36paHus OT HEro OMpPOCTEH HaYMH 3a U3Mon3BaHe
Ha Mo6unHoTo npunoxerHne ACK Cmapr.

(6) B cnyyair Ha 3abpaBeHa naporna, KIIMeHTbT MOXe [ia 3asiB/ 13[aBaHeTo Ha HOBa B nopesieHne Ha 6aHkata unu no
pen 1 HauvH, NpeaBuaeH B PbkOBOACTBOTO - Upe3 MHTepHET CcTpaHuuarta Ha baHkara.

un. 25. (1) 3a HapexaaHe Ha NpeBOOU KbM CMeTKM, BoAeHU B baHkaTa, Ha KouTo KnneHTbT He e TUTynsp, KakTo U1 3a
M3BbpLUBaHE Ha NMPeBOAN KbM CMeTKM B Apyrv 6aHku 1 gencteus no un. 18 1. 4 n 1. 5 6. ", ,a" n 6. ,x", baHkaTta
n3nckea KnneHTsvT ga nognuiie v nsnpaty npesona, CbOTBETHO Aa W3BbpLUM AeNCTBUETO Ype3 NoanvuceaHe ¢ eauH
OT cnegHuTe JONyCTUMU MHCTPYMEHTU:

1. KombuHauumsa ot nepcoHaneH unepos ceptudukat, nsgaaeH ot baHkata, UHcTanvpaH B 6pay3bpa Ha KOMMIOTbpa
Ha K/IMeHTa WM Ha LeHTpanu3upaH CbpBbp Ha baHkaTta v egHoKpaTeH KoA, C BpeMeHHa BanvgHOCT, u3npateH ot
baHkaTta ype3 SMS cbobLLeHe Ha MOBUMHUA HOMEp Mo Yil. 26 an. 2. 3a KnueHtn ¢ umdpos ceptudukar, MHcTannpaH
Ha LLeHTpanusMpaH cbpBbp Ha baHkaTa ce n3nckBa v ponbnHuteneH MWH, onpepeneH ot notpebuTens.

2. KombuHaums ot nepcoHaneH undpos ceptudukat, nspaneH ot baHkaTa, MHCTaNMpaH Ha LieHTpanusnpaH CbpBbp
Ha baHkata n ToykbH TexHonorusi. TOykbH TexHosnorvsTa moxe Aa 6bAe msnonssaHa ype3 TOYKbH-YCTPOWMCTBO 3a
reHepvpaHe Ha AvHaMV4Ha napona unu ypes ToykbH-mMo6unHo npunoxexue (DSK mToken), aoBeTe 3aeaHO HapUyaHu
n camo , ToykbH".

3. KombuHaums ot Ksanudurumpan enektpoHeH noanuc (KEM), uspapeH ot nuueHsvpaH ot KomucusTa 3a perynupaHe
Ha cbobLLeHNATa AOCTaBUMK U eHOKpaTeH KoA, C BpeMeHHa BanuaHoCT, u3npateH ot baHkarta upe3 SMS cbobuieHve
Ha MOOVNHWS HOMEPp MO Yn. 26 an. 3.

un. 26. (1) MopnuceaHeTo Ha HapefeHW Yype3 mobunHoto npunoxeHve JCK Cmapt u DSK MoneyGram npeBogHu
orepauvm KbM TpeT 1ua Moxe Aa 6bje N3BbpLUEHO €AVHCTBEHO Ype3 U3Mon3BaHe Ha KOMOMHaLMs no T. un. 25.2
Ha npeaxopHata anvHes. (2) 3a Non3BaHETO Ha MHCTpyMeHTa Mo yn. 25.1, B MickaHeTo KnneHTLT nocoysa nonseaH ot
Hero mo6usieH HoMep, Ha KOWTO Aa nonyyn ypes SMS crneuvaneH undpoB Kof, 3a NOTBbpXAaBaHe Ha UHCTanauusTa
Ha cepTdmKaTa 1 3a NOTBbpXXJaBaHe Ha NPeBOAM U M3BbpLUBaHe Ha APYrv AeCTBUS NO Y. 25.

(3) 3a pa usnonsea undpos ceptudukat no yn. 25.1 1. 1, MHCTanNMpaH Ha LeHTpanu3upaH CbpBbp Ha baHkara,
KnueHTbT 3asBsiBa TOBa Ype3 MHTepHeT GaHkupaHeTo, MeHto ,Hactpoiikn”. Mo Bpeme Ha WHcTanaumsta KnveHTbT
onpefens ponbnHuteneH Yetupuumdpen MUH kop, Heobxoamm 3a nopanvceBaHe Ha npesoaun. CeptudukartsbT ce
nogHoOBSBa aBTOMATMYHO MNpU U3TMYaHE Ha CpPOKAa Ha BanMOHOCT.

(4) NMNH moxe pa 6bae NpOMeHeH No BCSIKO BpeMe OT kKnneHTa npes VIHTepHeT 6aHKvpaHeTo.

(5) Mpwn 3a6paBeH MUH knueHTbT Tpsa6Ba Aa ce ob6aau B Call Center, cnep koeTo cnepBa ga nopaze HoBa 3asBKa 3a
WHCTanaums Ha ceptudukat 1 CboTBEeTHO Aa 3asBu HoB MNH, no pena npeaBuaeH B an. 3.

(6) KnueHTtn, konto go 20.04.2017 r. ca 3asBWIN UM KbM CblLaTa fata U3rnossBaT kaTo MHCTPYMEHT 3a noprnvceaHe
KOMOVHauUus OT nepcoHaneH umdpos ceptudukart, UHCTanMpaH B 6pay3sbpa Ha KOMMIOTbpa W eAHOKpaTeH Kof, C


http://www.dskdirect.bg/
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BpeMeHHa BannaHoOCT, usnparteH ot baHkata ype3 SMS cbobLieHne, MMaT Bb3MOXHOCT MO BCSIKO BpeMe A0 U3TUYaHe
BaNIMOHOCTTa Ha M3MoN3BaHus OT Tax cepTudukart, Aa 3asBaT HoOB LMPpoB cepTuUdMKaT, UHCTaNMpaH Ha CbpBbp Ha
baHkaTa, n cboTBeTHO Aa onpepenat gonbnHutenHus MNMUH 3a Hero. B cnyyan ye He HanpaBsAT TOBA, UHCTANMpaHeTo
Ha HoB cepTudukaT n onpepensHeTo Ha MWH kop, cneaBa fa 6bAe M3BbPLUEHO Crlef U3TMYaHe BanMOHOCTTa Ha
M3non3BaHus OT KNiMeHTa cepTudmkar.

(7) 3a 3asBsBaHe nonssaHeTo Ha KEM B ko6uHauus ¢ SMS cbobuieHne B VickaHeTo KnMeHTbT nocoyBa nonsBaH ot
Hero mo6uneH HoMep, Ha KOMTO Aa nonyyn upes SMS cneuuaneH undpoB Kof, 3a NOTBbpXAaBaHe Ha NpeBoan 1 3a
M3BbpLLBAHE Ha Apyrn AencTBums no un. 25.

(8) baHkaTta MMma MpaBo Aa OTKaxe aKTMBMpaHeTO Ha 3asBeHus MobuneH Homep no an. 2 1 an. 3 6e3 ga nocoysa
npuyMHUTE 3a ToBa. KnneHTbT MoOXe fAa npocneam cratyca Ha akTmBupaHe Ha MOBUHNS HOMEp B MHTEpPHET KaHana
OCK OumpekT. 3a noTBbpXXAaBaHe akTMBMpPAHETO Ha MoOUIHUA Homep B 6aHKoBaTa cuctema, baHkaTta usnpaiua SMS.
un. 27. (1) 3a pa perucrpupa onnariH ceosi KEM 1 SMS, KnrueHTbT nsnbyBa 3asiBka 3@ perucrpawums oT MHTepHeT canTta
Ha OCK OuvpekT, meHio ,Hactponkn”. MpeppapTenHo ycnoBue e npu nogaeBaHe Ha MckaHeto B oduc Ha 6GaHkaTta
KnneHtbT pga e 3asBun n3nons3saHeTo Ha meto Ha nognucsaHe KEM n SMS. Mpu mapkupan KEIN n SMS B VckaHeTo,
KnveHT®bT BnvcBa B KonoHata 3a MobuneH onepatop n GSM Homep — MOGUIIHMSI onepaTop U MOGUIHUS HOMEp,
M3MN0JI3BaH JINYHO OT HEro.

(2) YcnoBue 3a M3nbyYBaHETO Ha 3asiBkaTta 3a peructpaumsa Ha KEM v SMS e KnueHTbT ga HAma BanvaeH undpos
ceptudukar uspaneH ot baHkata KbM MOMEHTa Ha MojaBaHe Ha 3asBkaTa. AKO K/IMEHTbT MMa BanvaeH ungpos
ceptudukart, uspageH ot baHkara, 3a na nogagae 3aseka 3a perucrpaums Ha KEM n SMS, knueHTbT TpabBa:

a) na ce obaay B Call Center 3a nstpmBaHe Ha BanugHus uuppos ceptudukar - B criyyaute no un. 25.1 Tun. 25.1 m
4yn. 25.1 r.un. 25.2;

6) [oa 3asBM OTKas 3a M3nonseBaHe Ha TOykbH — B ciiydauTe no yn. 25.1 1.un. 25.2;

(3) baHkata noTBbpXxaaBa peructpaumsata Ha KEM n SMS npu ycnosue, ye aBTopbT Ha KEIM cbBnaga c nvuerto -
notpebuten Ha ACK dupexr.

un. 28. (1) TOyKbHBLT e NnepcoHanu3npaH Yypes cepveH HoMmep, CBbp3aH KbM CbOTBETHUSI K/MEHT, 3awmteH e ¢ MNH,
n3BecTeH camo Ha KnveHTta n moxe fa ce usnonsea BbB Bcekn oT npodunute my B ICK npekT 3a rpaxaaHu 1 6usHec
KNVeHTU (B Clyyai Ye 1ima TakbB).

(2) Npwn akTBMpaHe Ha ToykbH baHkaTa aBTOMaTMYHO M3aaBa nepcoHaneH undpos cepTudurKaT Ha NoTpeduTens,
KOWTO ce MHCTanvpa Ha 6aHKOBMS CbpBbpP U ce MOAHOBSBA MpU U3TUYaHe Ha Cpoka My Ha BanMaHOCT.

(3) baHkata peructpupa/npenspasa ToyKbH-yCTponcTBo unu npensgasa MNUH 3a ToykbH-ycTpoiicTtBo Ao 10 paboTHU
OHV OT 3asBSIBAHETO, KaTo K/IMEHTbT v roJslyyaBa B MOAENIEHMETO Ha TAXHOTO 3asBsiBaHe. [pu 3asBeHO TOYKbH-
YCTPONCTBO U NpeaxoAHO Mon3BaH ApYr MHCTPYMEHT 3a nognmnceaHe, KnneHTbT moxe Aa n3nonssa 3a nognuceBaHe
npeaxooHUsl MHCTPYMEHT, [0 noslyyaBaHe Ha TOYKbH-YCTPOMCTBOTO OT MofenieHeTo Ha 6aHkaTta. BbamoxHocTTa 3a
M3Mon3BaHe Ha NpeOxofHO perucTtpupaH MeTo4 Ha MoArucBaHe ce npekpatsBa CnyXe6Ho, cren nosiyyaBaHe Ha
ToykbH-ycTporictBoTo. pn npemspaBaHe Ha ToykbH-ycTponcTBo/TMH 3a ToykbH-yCTpONMCTBO, B Nepuopa Ao
nosyyaBaHe Ha HoBoTO ToykbH-ycTponctBo/ MUH KnneHTbT HAMa ga mMoxe Aa m3BbpluBa ypes ACK Oupekt
onepauunTte no 4n. 25.

(4) TOoyKbH-YCTPOMCTBOTO MOXe [ia Ce 13M0JI3Ba B paMKUTE Ha CpoKa My Ha rofHOCT — A0 7 roAVHMN.

(5) 3a akTmBMpaHe 1 nonsaHe Ha ToykbH-yCTpoNncTBO baHkata nspasa cnyxebeH MUH 3a ToykbH-YCTPONCTBO, KONTO
ce npepaBa Ha Knuenta B 3anevataH nnvk (Mnuk 3a notpebutenckn uvaeHtudukatopy Ha ACK Odupekr)
e€HOBpeMEeHHO C NpefaBaHeTo Ha YCTPOMCTBOTO.

(6) Mpu akTMBMpaHe Ha TOYKbH-YCTPOMCTBOTO OT NOTpebuTens B MbpBUs HEroB Npodun B MHTEPHET BaHKUPAHETO,
cnctemarta usncksa cnyxebHust MH 3a ToykbH 3aabmxutenHo aa 6bae npomeHeH oT notpebuTens. 3a Bceku apyr
npodun Ha NULLETO cUCTeMaTa M3NCKBa aKTMBMpaHe Ha YCTPOMCTBOTO Ype3 BbBeXaaHe Ha TekyLlio BanuaeH MUH 3a
ToykbH-yCTpOICTBO.

(7) l'eHepupaHata oT ToyKbH-yCTPOCTBO AnHaMU4YHa napona (6 undpeH Koa) 3aeHo ¢ NpoMeHeHus oT knnenTa MH
3a ToykbH-ycTpoincTBO (4 umdpeH Koa) ce U3Non3ear npu BCAKO MoAMMCBaHe Ha MnnatexHa Wnv gpyra onepauvis B
OCK OnpexT, 3a KoAToO cucTemara nsncksa nognuc. [larta koga ce BbBexaaT B OTAeNHN 0603HavyeHn nonerta.

(8) 3a akTnBMpaHe Ha 3asBeHO ToykbH-Mo6unHo npunoxenHve (DSK mToken) ce reHepupa cnyxebeH MVIH ko, KoriTo
ce nony4yaBa ot KnueHnta ype3 SMS Ha peructpypaH oT Hero mobuneH Homep. Mpy akTUBUpaHe MPUOXEHNETO
M3MCKBa MbpBOHaYanHa naeHTngukaumsa Ha noTpebuTens Ypes BbBexaaHe Ha NoTpebUTENcko UMe, permcTpaLyoHeH
KOA reHepupaH npe3s uHTepHeT GaHkvpaHeto ACK [dvipekt u nonyyeHus cnyxebeH MNVH-kop, kato cnep ToBa
cucTemara nsuckBa cnyxebHuaT NMUH 3apgbmxutenHo aa 6bae NpoOMEHEH OT NOTpeduTens.

(9) Mpu nocnepoBatenHo BbBexaaHe Ha 5 rpewHu NMUH kopa 3a ToykbH, TOM aBTOMATUYHO ce 6okupa.

IX. W3nbnHeHue Ha nNnatexHn ycnyru

un. 29. (1) baHkaTta npuema nnaTexHu HapexaaHus Ype3 UHTepHeT GaHkupaHeTo, MobunHuTe npunoxenus JCK
Cmapt u DSK MoneyGram B 061,070 ¢ paboTHO Bpeme 1o un. 1, an. 3.

(2) baHkaTa npriema HapexaaHus 3a MnaTexHU yCyry Ypes enekTpoHHNUTE KaHanu HTepHeT 6aHKupaHe, MOOUIHUTE
npunoxeHus ACK Cmapt u DSK MoneyGram 1 B fHM 1 YacOBe M3BbH 06LL0TO cvM paboOTHO Bpeme, C U3KoYeHre Ha
YaCcTMYHU NpekbcBaHuA B nepuoaa 22:00 4 — 04:00 vaca.



I'paxxnanu

(3) HapexpaHeTo 3a nnatexHa ycnyra ce cymta nonyyeHo He3abaBHO cnep, MoTBbpXpaaBaHe OT KnueHta Ha
MOMbJSIHEHO OT HEro eJfIeKTPOHHO MJ1aTeXHO HapeXaaHe U, Korato € MNpuioXumo, NMoanmcBaHeTo My € eguH oT
DOnyCcTMMuUTE MHCTPYMEHTU 3@ NOANMCBaHE:

a) cbluys paboTeH [ieH, Korato HapexXaHeTo e NpUeTo B paMkuTe Ha 06L,0To paboTHO Bpeme Ha baHkaTa;

6) cnegBawms oduLmaneH 3a ctpaHata paboTeH AeH, KOrato e NpueTo B 13BbH paboTHO Bpeme unv HepaboTeH feH.
(5) baHkaTa 3agb/KaBa cmeTkaTa Ha HapeaMTens 1 N3MbJIHABA NiaTeXHUTe HapeXaaHus CbrnacHo pefa u CpoKoBeTe
no O6wwuTte ycnoBus 3a OTKpUBaHe W OO6GC/IYXBaHe Ha pasnnawiatenHy cMeTkM Ha ¢usmyeckym nvua 1 3a
npepocTaBsgHNTE NATEXHU YCYrv rno TAX, Npy orpaHnyeHunsTa no un. 34.

(6) Cnepn nonyyaBaHe Ha MNaTeXHOTO HapexpaHe oT baHkata, HO He MO-KbCHO OT 3aBepsiBaHe Ha CMmeTKaTa Ha
nosnyyartens vnn msnpawiaHe Ha rnpeBofda KbM CbOTBETHATa rMatexHa cucrema, KnnmeHTbT MoXe [a OTMeHU
HapeXAaHeTo caMo CbC CbrnacneTo Ha baHkaTa, 3a koeTo 3annala Takca cbriacHo Tapudara. HapexpaaHe 3a npesog,
[aneHo ypes n3non3BaHe Ha GyHKUMOHaNHocTTa ,BuptyaneH yek” moxe fa 6be OTMEHEHO MO BCIKO BpeMe npeau
npeBoabT Aa € NpemMuHan B cTatyc ,m3nnareH”.

(7) KnueHtte Morat ga npocnenar cratyca Ha UsnbiiHeHWe Ha HapegneHuTte npesoau npe3 ACK [Oupekt oT MeHIo
+ApxuB" B nHtepHert ctpaHuuata [ CK OupekT, a korato npeBoabT e HapeneH npes [JCK Cmapt — B cekums ,ApxuB” Ha
~HapexpaHe Ha npeBoan” Ha MHTepHeT KaHana, ¢ Bb3MOXHOCT 3a MneyaT Ha aBu3a.

un. 30. (1) baHkaTa V3NMbNHABa KpeauTeH NpeBo, Bb3 OCHOBA Ha MOMb/IHEHO OT KrveHTa eneKTpOHHO MaTeXxHo
HapexpaHe, KaTo KSIMEHTbT HOCM OTFOBOPHOCT 3a nocieanuuTe oT HeNpaBMUIHOTO MY CbCTaBsIHE.

(2) 3a ocurypsiBaHe TOMHOTO M3Mb/IHEHWE Ha KpeauUTeH NpeBof, no un. 18 1. 2 6. ,6” KnveHTsT TpsbBa Aa NonbnHu B
NnaTexHoTo HapexaaHe MexayHapoaeH naeHTudrKaumoHeH HoMep Ha cmeTkaTa Ha nonydatens (IBAN) unv Homep
Ha 6aHKOBa CMeTKa 3a CTpaHu 13BbH EBpo3oHaTa. 3a nnarexdure ycnyri no yn. 18 1. 2 6. ,8"-,” IBAN ce nonbriBa
aBTOMAaTWYHO Bb3 OCHOBA Ha 136op Ha KnueHTa Ha ycnyrata v nonyJarens.

un. 31. (1)3a ocurypsiBaHe TOYHOTO W3Mb/IHEHWE Ha MPeBOJ, HapeOeH u4pe3 u3non3BaHe Ha PyHKUMOHANHOCTTa
«BupTyaneH yek” KnueHTbT TpssibBa oa MOMb/IHU TpU MMEHa 1 pOXAeHa aata Ha nony4vartens, mobuneH TenedoHeH
HOMep 1 onepaTop Ha nony4yartens, cyma Ha npesoja.

(2) B cnyyan ye nony4yatensT He ce sIBU 3a MNoJlyyaBaHe Ha cymaTa Ha npeBofa B cpoka Mo 4. 44 an.5, T ce BpblLUa
no cMeTKaTa Ha HapepuTens.

un. 32. (1) 3a pa nogaea NOpbYKM 3a NOKyMNKa 1/1nv 06paTHO M3KyryBaHe Ha AsNOBe Ha A0roBopHU ¢pOHA0BE Ypes
OCK OnpekT, e Heo6X0aMMO KIIMEHTBHT Aa e noanucan Mopbyka-aorosop B nogeneHve Ha baHkarta, npy ocobeHocTuTe
Ha u4n. 33. KnueHTbT cnepBa fAa pasnofiara Mo pasnnailartesniHata CM CMeTka, npefHasHadeHa fa o6cnyxBa
TpaH3akuMuTe My C OSMOBEe M OOCTbMHA 3@ MOM3BaHe Ha YCNyruTe, M3BbPLUBAHM Ype3 VHTepHET 6GaHkupaHe, C
JocTaTbyeH aBoap 3a NOKpMBAHE Ha LLeHaTa 3a Nnokynkara 1 Ab/HKMMUTE Takey 1 fa 3annaty ganoBeTte KaTo Hapean
KpeauTeH npesof OoT cmeTkarta cu. Banyrtata Ha cmeTkaTta crnefiBa Aa CbOTBETCTBA Ha BanyTata Ha AeHOMUHAUMA Ha
$oHaa.

(2) Mpw NpomsiHa Ha NMNYHUTE OAHHW, KTWEHTBT cefBa Aa NpeacraBy Konue oT HOBUSI CVM [LOKYMEHT 3@ CaMOSINYHOCT
B HAKOM OT odpucnTe Ha baHkaTta, B KOUTO ce AMCTpMOYTMpaT AsnoBe. AKTyaneH ClUCbK Ha Te3n NnopeneHus e
ny6nyKyBaH Ha MHTEpHET cTpaHuLaTa Ha baHkara. Mpean npepcraBsHe Ha AOKyMeHTa Mo an.1 1 akTyanvsupaHe Ha
NNYHNTE OaHHW B enekTpoHHaTa cucteMa Ha baHkaTta, KIMeHTbT HAMAa NpaBo fa nojasBa MOpbYKM 3@ MOKYMNKa vnn
06paTHO M3KyrnyBaHe Ha ASMOoBe Ype3 eNleKTPOHHMS KaHar 3a HTEepHET GaHKupaHe.

un. 33. (1) Ako KnneHTbT e nogan cnep 03.09.2012 r. B nogeneHne Ha baHkaTa Mopbyka-40roBop 3a KOWMTO 1 Aa e
¢donp ot ACK B3amHn poHpoBe, Tol Moxe Aa nopasa npe3 [JCK [vpekT Nopbyky 3a MOKynKa 1 06paTHO M3KynyBaHe
Ha asnoBe Ha Bcndky poHaoBe ynpasnssaHu ot ,JACK YnpaBneHue Ha akTven” ALl, Npy Hanvyve Ha pasnnaiiaTtesnHa
cmeTka, 06cnyxBalla TpaH3akuumMTe My C OAI0Be, BbB BaslyTata Ha IeHOMMHaUMS 3@ CbOTBETHUS (OHA,

(2) Ako knueHTsT e nopan cnegd 03.09.2012 B nogeneHue Ha 6aHkara MNopbyka-ooroBop 3a KoHkpeTeH ¢oHA ot OTI
B3avmHu ¢poHOoBe, Tol Moxe aa nonasa npe3 ACK JupekT Nopbyky 3a Nokynka 1 06paTHO U3KynyBaHe Ha AAMOBe
OT KOHKpeTHUs poHA.

un. 34. He ce n3nbnHsaBaT HapeXxaaHus 3a onepawmm Koraro:

1. Vima ponycHaty TEXHUYECKN TpeLLKU NN HECHbOTBETCTBUS B €N1EKTPOHHUTE HapeXaaHus;

2. HannyHocTtTa No cmeTkara He NoKpviBa CTOMHOCTTa Ha NpeBoaa;

3.3a onepauusita ce U3NCKBaT MNpeacTaBsHe Ha OOMbIHUTENHN OOKYMEHTW, CbrflacHO AeNnCTBalLOTO B CTpaHaTa
3aKoHoaTesICcTBo.

un. 35. MNpy uU3NbnHeHVe Ha HapexaaHusTa Ha KnueHTa, baHkaTa He creau 3a 3aKOHOCHLOOPA3HOCTTa Ha CAENKUTE,
OCBEH aKO C HOpMATUBEH aKT He e NpeaBuaeHo Apyro.

X. be3cpoyHa cnecroBHa KOMMOHEHTA

un. 36. (1) be3cpoyHa cnectoBHa KOMMOHEHTa Ce Cb3[aBa aBTOMATMYHO KbM CMeTKa, MMalla xapaktepa Ha Bopelua,
npuv npepocrasaHe Ha gocrbna o ACK OupekT.

(2) Ypes GescpoyHaTta criecToBHa KOMMOHeHTa KMMEHTbT MMa Bb3MOXHOCT Aa paswmpu (yHKUMOHANHOCTTa Ha
Bopewiata cmeTka, 3agenanky 4acT OT cpefcrBata OT pasnnalwjateniHata cMeTka no KomroHeHTaTa. bescpoyHara
CnecToBHa KOMIMOHEHTa e YacT oT Bofewara cmeTka 1 No Hest moraT [ia NoCcTbnBaT CpeAcTBa eAVHCTBEHO OT Bofewara
cmeTka, 6e3HannyHo, caMmo Ypes efieKTpOHHUTE KaHamnu.
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(2) CpencrBara, 3ageneHu no 6e3cpoyHaTa CrecToBHaTa KOMMOHEHTA Ca BbB BaslyTaTa Ha Bogeluarta cmetka. C Tax He
MoraT [a ce M3BbpLUBAT NJaTeXHW onepauuu, ocBeH Aa 6baaTt BbpHatu obpaTtHO no Bopgelata cmetka. CpencreaTa
no 6e3cpoyHaTta CcrecTtoBHa KOMMOMEHTa, MoraT na 6baaT 13non3BaHy 1 3a CbXpaHeHe Ha napu, KOUTO ca NiaTMmm
Ha BuxaaHe (Mo BCSKO BpeMe) OTHOBO Ypes NMpexBbp/iAHETO MM Mo Bogeluarta cmeTka.

(3) HannyHocTtTa no 6e3cpoyHaTta CrnecTtoBHa KOMMOHEHTa Ce OfINXBSABA €XEAHEBHO C rOAMLLEH JINXBEH MPOLLEHT 3a
6€e3CpoYHa CrecToBHa KOMMOHEHTa B CbOTBETHATa BaslyTa, CbIflaCHO TEKYLLITE NTIMXBEHM YCI0BUS, 005BE€HM B JIMXBEHUS
6roneTvH Ha baHkarta. JIxBaTa ce U34McnaBa BbB BasyTaTa, B KOSITO Ce BOAW pasnialjaTesiHata cMeTka, Ha 6a3a 360
NNXBOOHW 3a rogyHa 1 30 NMXBOOHM 3@ MecCeLl,

(4) Nndopmaums 3a nuxsuTe, BannAHM 3a 6e3cpoyHaTa crectoBHa KOMMoHeHTa e aocrbnHa Ha www.dskbank.bg, Ha
cTpaHuua ,JInyHn prHaHcn” — uHTepHeT 6aHknpaHe ,ACK Oupekt” — cekuus ,Oue no Temara”, Kakto 1 B opucuTe Ha
baHkara.

(5) Nnuxeata no 6e3cpoyHa CrnecTtoBHa KOMMOHEHTa Ce KanuTanu3upa B Kpas Ha KaneHgaapHaTta rogvHa wiv npu
npekpataBaHe Ha pocrbna go JACK [OupekT, kaTo MNpu npekpaTsaBaHE OCTaTbkbT MO 6Ge3cpoyHaTa ChnecToBHa
KOMMOHEeHTa ce npexBbpss Nno Boaewiata cmetka.

XIl. BuprtyaneH cpoyeH penosur

un. 37. (1) Ypes nHtepHeT kaHana ACK OupekT KnueHTbT nMa Bb3MOXHOCT @ OTKpue BUpTyaneH CpoYeH OenosuTt
CbC cnegHnTe NnapameTpu:

1. Cpok Ha peno3uTta — 1, 3, 6 1 12 meceua;

2. Banyta — BGN, EUR, USD;

3. C aBTOMaTN4YHO NOJHOBSBAHE;

(2) baHkata ornpegens MUHMMasiHa cyma 3a OTKpUBaHe Ha BUpTyaneH Oenosut u s 06aBsBa B JIuxseHus 61oneTuH.
(3) BupTyanHust cpoyeH OenosvT He NpefcTaBnsBa otAenHa 6aHKkoBa CMeTKa, a e 4acT OT cTaHfapTHa pasnnawiaresnHa
cmeTka ¢ nbnHa ¢yHkumoHanHoct B BGN, EUR wnnu USD, poctbnHa uype3 OCK [OupekT u e BbB Bajyrata Ha
pasnnaiarenHara cmeTka.

(4) 3a Bcska pa3nnawarenHa cmeTka MoXe Aa ce OTKpvBa caMo NO eAviH BUpTyarneH CpoYeH Aeno3unT B CboTBeTHaTa
BanyTa v Cpok.

un. 38. (1) 3a pata Ha OTKpvBaHe Ha BUPTyanHWs OEeno3uT, OTKPUT B MOYMBEH OEH Ce cyuiTa MbpBUAT CneaBall,
paboTeH neH.

(2) DoroBopeHVAT CPOK MO BMpTyaneH CpOYeH [erno3nT e BpemMeTo OT AataTa Ha OTKpMBAHETO A0 Noc/efHNs AeH Ha
cpoka (napexa). CpokbT criefi CbOTBETHUSI 6pOI MeceLy U3ThYa Ha CbLLOTO YMCNO OT MeceLa, Ha KOeTo e OTKpUT
0eno3uTbT. AKO MeceLbT, B KOUTO M3TNYa CPOKbT, HAMA CbLLLOTO YMCIO, CPOKBT M3TMYa B nocnegHns my AeH. Korato
KpasT Ha Cpoka e HepaboTeH [eH, [eno31TbT e NaTm B MbpBuUs crefBall, paboTeH OeH.

(3) BupTyanHusT cpoyeH Aeno3nT ce OTKpMBa C roguileH NINXBeH MpOLLEHT 3@ CbOTBETHUS pasmep, CPOK U BanyTa,
cbrnacHo pericrtealms JlvxseH 6oneTvH Ha baHkaTta kbm pataTta Ha oTkpuBaHe. ViHpopmauus 3a roguHms pasmep
Ha NMXBWTe, BanWOHW 3a BMPTyanHUs CpoYeH Aeno3ut e pocrbrnHa Ha www.dskbank.bg, Ha cTpaHuua ,JlnuHm
$uHaH” — uHTepHet 6aHkupaHe ,JACK Oupekt” — cekumsa ,Owe no Temarta”, kakto u B opucute Ha baHkaTa.
MpynoXnmuaT roguilieH pasmep Ha NIMXBEH NMpoLEHT rno BupTyaneH aenosmut e Buanm B getannure no Agenosvrta B
WHTepHeT 6aHKMpaHeTo.

un. 39. (1) MNpu n3TMYaHe Ha cpoka Ha BUPTyanHWs CPOYEH Aeno3uT, TON ce NOJHOBSIBA aBTOMAaTMYHO, ako He 6bae
3aKpUT Ha nagexHa agata oT KnveHta wnuv ot baHkaTa. 3a 3akpuBaHe Ha BUpTyanHus CpOYEeH Aeno3nT OT cTpaHa Ha
baHkara, cbata ysegomasa KnveHta Han-manko 1 mecew, npeam nagexa no HAKOM OT HAYMHUTE, NOCOYEHN B Y. 58,
an. 2.

(2) B cnyyanTte Ha nopgHOBsIBaHe Mo an. 1 ce npunara akTyanHUaT KbM gaTtata Ha NOgHOBsIBaHe Ha Cpoka CTaHpapTeH
JINXBEH MPOLLEHT, NPUIOXUM 3@ CbOTBETHUSA BUJA, BUPTyaneH CpOYeH Aeno3vT U 3@ CbOTBETHUS pa3mep, CbrlacHO
JInxseHus GIONETUH.

(3) Mpu 3akpvBaHe Ha BUpTyasiHMsi CpoyeH AdenosuT oT baHkata, Ha MbpBUs paboTeH AeH, cneaBall, nagexa, T
nNpexsbpff HaNMMYHOCTTa Ha Aeno3nTa No pasnnawarenHara CMeTka, KbM KOSITO AeM03UTbT € OTKPUT.

(4) Npwn oTKprBaHe Ha BUpTyarneH CpoyeH Aeno3uTt, KnMeHTbT NocoyBa HaunHa Ha usnnalaHe Ha HauyncrneHuTe NNXBu
— ype3 KanutanusnpaHe WM Ype3 MNpexBbpfiiHE MO pasnnawiarenHa cmeTka, KaTo fimMxsata ce Kanutanumsumpa,
CbOTBETHO — Ce MpexBbpsa MO pasnraljartenHara cMeTka, B MbpBus paboTeH AeH cnep nagexa. KnmeHTsT He Moxe
0a NpoMeHs 1/vunun 3akprBa cMeTKaTa, Mo KOSATO Ce NpexBbps NMXBaTa, A0KAaTO CPOYHUAT AEMO3UT CbLLECTBYBA.

(5) baHkaTa onuxBsiBa CymuTe Mo BUPTyarnHUTE CPOYHU OEMNO3UTU C IMXBEHW NMPOLLEHTY, onpenensHu u ob6sBsBaHN OT
BbaHkaTta B JluxBeH GtoneTvH. baHkaTa HauuMcnsBa NVMXBU MO CPOYHUTE Aeno3uTV BbB BanyTata, B KOSITO ce BOAM
[enosnTbT Ha 6a3a 360 NMxXBoaHM 3a roanHa 1 30 NMXBOAHM 3a Mecel,. [leHAT Ha 3aKpuBaHe Ha CpOYHUSA Oeno3unT He
€ NINXBEH OeH.

un. 40. (1) Mo oTKpWT BUpTyaneH cpoyeH Aeno3nt KnneHTbT Moxe Aa AOBHACS CyMU, HafMMYHW NO pasnnailarenHara
CMeTKa, KbM KOSITO € OTKPWUT, MO BCSKO BpeMe Ha CpoKa Ype3 UHTEpHET KaHana.

(2) Mpu poBHacsHe Ha cymu cnepf pgaTtata Ha OTKpuBaHe/NMOOHOBsSIBaHe Ha Cpoka My, BCsika Cyma ce npubass KbM
ocTartbka no fenosuTa 1 obLuata cyma 3arno4yBsa a ce OfIMXBsiBa CbC CbOTBETCTBALLMSA Ha 06LLLaTa Cyma NINXBEH MpPOLLEeHT
OT Jatarta Ha BHacsiHe A0 HacTbMNBaHETO Ha nagexa.
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(3) Ot oTkpuT BUpTyaneH Aenosut KnueHTbT Ypes MHTepHeT 6aHKMpaHETO MOXe [a U3BbPLUN YAaCTUYHO TErfeHe Mo
BCSIKO BpeEME Ha CpOKa, KaTo CymaTa Ha YacTUYHOTO TersieHe ce Npexsbpsis Mo pasnnaliaTesniHata CMeTKa, a € ocTaTbka
OT cymarta no genosuta ce ¢popmupa HOB Aen03MT OT Cbluus BUA, (MaTyputeT 1 BanyTa), KaTo 3arnoysa Ja Teye HOB
CPOK OT MbpBUsi paboTeH AeH crepBall, fatata Ha YacTMYHOTO TersieHe Mpy NMXBEH MPOLLEHT, CbrnacHo JIMxBeHus
6loneTH, OencTBall KbM Tasu [aTta, BK/IOYMTENHO MPOMOLMOHaNHaTa nuxBeHa HapabaBka, ako e Nno Bpeme Ha
npomouus. He ce ponycka 4acTM4HO TersieHe B pe3ysTaT Ha KOETO OCTaTbKbT HA Aero3uvTa Aa € B MNo-HUCbK pasmep
OT MMHMMAasHaTa cyma 3a OTKpMBAHE Ha BMpTyasieH CpOY€eH Aerno3urT.

(4) Mo otkpuT BupTyaneH Aeno3ut KnveHTbT MoXe Aa M3BbpLUM B paMKuTe Ha eouH paboTeH fOeH caMoO efHa
onepaumsa — [OBHACAHE WIN TerfeHe.

un. 41. (1) CnpaBku 3a 3axpaHBaHusi, JOBHACsHE W TerfieHe OT BUpTyarneH CpoYeH Aeno3unT ca A0CTbiHM B UHTepHeT
kaHana ACK Oupekt, TenedpoHHOTO 6aHKMpaHe nnv MobunHoTo npunoxeHune JCK Cmapr.

(2) NHdopmauus 3a NnpomsHaTa B HaNMYHOCTTA MO BUPTYanHWS CPOYEH Aero3uUT MpU M3BbPLUEHO 3axpaHBaHe,
JOBHacsHe WUnu TerneHe, KNMeHTbT MoXe Aa Nosny4yn upes UHTepHeT, TenedoHHOTO GaHKMpaHe WA MOGUIHOTO
npunoxeHve OCK CmapT Ha crnefBawus paboTeH [eH.

(3) Onepauunte 3axpaHBaHe, OOBHAcsHe WU TerfleHe ce M3BbPLUBAT CamMO 4pe3 pasfnsailiatenHara cMeTka,
6e3HanuyYHoO, 1 3a Bcsika OT Te3u onepauun KnvmeHTbT Mma Bb3MOXHOCT Aa ¢opmMupa M oTrieyaTta onepawyoHHa
6enexka ypes nHTepHet kaHana ACK OupexT.

un. 42. (1) KnMeHTbT MOXe MO BCAKO Bpeme Ha Cpoka [a 3akpue BUPTyasHWs CpoYeH OernosvT, KaTto Hapeau
rnpexebpfiiHe Ha uanata cyma Mo pasnialiaresiHata CMeTka, KbM KOSATO € OTKpUT, Ype3 MHTEpHET KaHana, npu
orpaHuyeHusaTa Ha 4n. 40 an. 4.

(2) Bobpxy cymata Ha peno3vdta OT pjatata Ha OTKpMBaHe/aBTOMaTWUYHO MOJHOBsSBaHe [0 Jjartata Ha
3aKpviBaHe,/4acTMYHO TerfieHe ce HauyucnsBa NMxea B pasmep Ha:

a) Npu 3aKpuBaHe Ha Aeno3uTa Ha najex ce 13nsalla iMxea CbrflacHO J0roBOPEeHWs JIMXBEH NPOLLEHT;

6) Npy 3aKpuBaHe Ha [eno3nTa UM YacTUYHO TersieHe npeav UsTMyaHe Ha JOrOBOPEHUs CPOK Ce M3Malla Nnxsa
NPV NINXBEH MPOLLEHT, MPUMOXNM 3a NPEACPOYHO 3aKpUBaHe CbracHo JIxBeHusl GIoNeTuH.

(3) Mpwu 3akprBaHe Ha Oeno3UT UM YacTUYHO TersieHe B MbpBUS AeH cnef najexa, He ce HauucnsBa fMxea 3a eauH
DeH.

(4) MNpun 3aKkpvBaHe Ha BMpTyaneH OENO3WT CbLUMAT OCTaBa akTUBEH M MOXe fa Obje M3Mnos3BaH OTHOBO 3a
¢opmupaHe Ha BUpTyaneH CpoyYeH Oeno3vT OT CbluMsl BMA, HO C HOB MafeX, Ype3 HOBO 3axpaHBaHe CbC Cyma OT
pasnnawiarenHara cMeTKa, Npy orpaHn4yeHusaTa Ha yn. 40 an. 4.

(5) Mpu npekpaTtsaBaHe Ha pgoctbna go ACK [dunpekT BUpPTyanHuaT Oeno3vT ce 3aKkpuBa M OCTaTbKbT MO Hero ce
npexBbpns No pasnnawiarenHarta CMeTka, OT KOATO € OTKPWUT, KaTo BbpXy HEro ce HayucsiBa CboTBETHaTa Simxsa no
an. 2.

un. 43. baHkaTta cnyxe6HO yabpxa AaHbK BbpXy [,0X0AuTe OT SIMXBU MO BUPTyasHX CPOYHM Aeno3nTn 1 6escpoyHarta
CNecToBHa KOMIMOHEHTa B CbOTBETCTBME C M3MCKBAHMATA HA JAHBYHOTO 3aKOHOAATENCTBO. [laHbKbT ce Hayucnasa u
ce yabpXa OT HauyuMcreHaTa nxea npeau nsnnailaHeTo I.

Xil. BuprtyaneH yek

un. 44. (1) Ypes m3nonseaHe Ha ¢yHKUMOHANHOCTTa ,BupTtyaneH yek” KnveHTbT MMa Bb3MOXHOCT Aa Hapexpaa
npesoau B pasmep ot 10 go 400 nB. ¢ nonyyaTen MNb/HOMETHN GU3Myeckn nN1ua, KOUTO He ca TUTYNsSpY Ha cmeTka B
baHkara.

(2) 3a HapexpgaHe Ha npeBoamTe No asn. 1 e Heo6xoAMMO [OCTbMLT Ha KnveHTa Aa No3BosisiBa HapeXaaHe Ha NpeBoaun
upes MiHTepHeT 6aHKMpaHeTo 1 KNneHTbT Aa 13non3Ba MHCTPYMEHT 3a NoanuncBaHe CbrnacHo yin. 25 an. 1.

(3) HenbnHONETHWU KNMEHTN - TUTYNISIPU Ha CMETKa CbC crieupanHa AebutHa kapta ACK TuiiH nnu Ha nnaTtexHa cmetka
3a OCHOBHU orepauun He morart Aa usnonseat ¢pyHKUMOHaNnHocTTa ,BupTtyaneH yek”.

(4) Cnep, HapexpaaHe Ha NMpeBof Ypes 13nonsBaHe Ha $yHKUMOHaNHOCTTa ,BupTtyaneH yek” baHkata ¢opmupa 10-
undpeH Koa, KONTo ce NpenocTass Ha KnveHTa 1 nony4yatens Ha NpeBoAa, KakTo crepga:

1. Ha nonyvatens - 7 undpu, KOUTO ce usnpawat Ao Hero ypes SMS Ha nocouyeHus Npu HapexpaHe Ha npeBopna
Mo6uneH HoMep Ha nonyyarens;

2. Ha KnueHTta — 3 undpu, nonyyeHn OT Hero npu HapexpgaHe Ha NpeBOAa, KOWUTO TOW cnedBa Aa npefocTaBu Ha
nosnyyarens.

(5) Cymata Ha npeBoga Moxe ga 6bae nonyyeHa eauHCTBEHO B nopeneHve Ha baHkata, B cpok A0 7 KaneHOapHu
OHW OT HapexjaHe Ha npeBofa cref naeHTMdrKaums Ha nonyyatens Bb3 OCHOBA Ha JOKYMEHT 3@ CaMONIMYHOCT U
npepacraBsiHe Ha uenua 10-undpeH kop, no an. 4.

Xill. BupryanHa kapta

un. 45. (1) Ypes OCK [upekt KnMeHTbT MMa Bb3MOXHOCT [Oa paswmpy ¢yHKUMOHANHOCTTa Ha WHTepHet
6aHKMpaHeTo, KaTo B VickaHeTo 3a A0CTbM/NpoMsHa Ha AOCTbM UK Ype3 VIHTepHeT 6aHKMpaHeTo 3asBu XenaHue 3a
n3pasaHe Ha BuptyanHa kapra.
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(2) BuptyanHata kaprta ce n3paBa oT baHkata eOMHCTBEHO KbM CMeTKa 3@ efleKTpOHHWM napuv (Hapu4yaHa Ha gpyru
MecTa B HacrosiwmTe O6LWM ycrnoBus n ,BupTyanHa komnoHeHTa”), KOSTO ce OTKpMBa Bb3 OCHOBA Ha MCKAHETO 3a
uspaBaHe Ha BupTyasiHa kapTta. Kbm egHa cmeTka Mmoxe Aa 6baaT n3gafeHu Hali-MHOro 3 BUpTyanHu KapTu.

(3) CmeTkata 3a eneKTpoHU Nnapw e nnatexHa cMeTka ¢ orpaHuyeHa GyHKLUMOHANMHOCT — MPeBOAU KbM 1 OT Hesl Morat
ha 6baat HapeXaaHy, CbOTBETHO M3MbJIHABaHM, eQUHCTBEHO Npes MHTepHeT 6aHKMpaHeTo 1 caMmo OT 1 kbM Bogeluara
CMeTKa, a NnawaHnsa mMmorart Aa ce npaBaT caMo B MHTEPHET Ype3 13non3BaHe Ha BupTyanHarta kapra.

(4) C npeBofa Ha cpefcTBa oT Bopelara cmeTka, Mo cMeTKaTa 3a efleKTPOHHW Mapu ce 3axpaHBaT eNeKTpOHHN napu,
¢opmupalLm HaNMYHOCTTa NO CMeTKaTa, Ha CTOMHOCT HOMMHAasHaTa CTOMHOCT Ha npexBbpneHuTe oT KnveHTa napyyHu
cpencTBa.

(5) O6paTHO M3KyrnyBaHe Ha €NeKTPOHHUTE Mapy ce Oocurypsiea Ypes MpeBof OT CMeTKaTa 3a eNeKTPOHHU Mapu
o6paTHo no Bopelata cmetka. O6paTHOTO M3KynyBaHe Moxe fa 6bae HapeeHo, peCrneKTVBHO M3BbpLLEHO, MO BCAKO
Bpeme, kaTto no Bopelata cmeTtka Ha KnueHTa ce 3axpaHBa HOMMHanNHaTa napyvyHa CTOMHOCT Ha eneKTpOHHUTE napw,
kouTo KnneHTbT € nonckan aa 6baat o6paTHO N3KYMEHU.

(6) KnneHTbT He AbXK Takca 3a 06paTHO M3KyrNyBaHe.

(7) HannyHoctTa NO cMeTKaTta 3a efleKTPOHHW Napuv He ce ONNXBSBa.

un. 46. B cnyyali Ye He e MOCOYEHO Apyro B HacTosiwmute O6LLM YCrI0BUS, 3@ M3BbPLLBAHETO Ha NaTeXHWTe onepauum
Nno cmeTKaTa 3a efleKTPOHHU Mapu ce npunarat CbOTBETHO MpaBusaTa, npeasuaeHu B Te3n 06wy ycnosus 1 B 06w
yCnoBus 3a 06C/TyXBaHe Ha pa3nnalaTtenHyn cMeTkM Ha GU3NYecKkn N1ua U NpefoCcTaBIHETO Ha MaTeXxHW YCyri no
TAX, NpeaocTaBeHN Ha KnueHTta npu cko4BaHETO Ha AOroBOp 3a OTKPMBAHE Ha pasnnaiwiarenHa cmeTka. AKTyanHute
06wy ycnoBus ce Hamupar Ha MiHTepHeT cTpaHuuaTta Ha baHkara, cekums LokymeHTU. KneHTbT nma Bb3MOXHOCT fa
nonyyn aktyanHute O6WM YyCnoBMs 3a 0OCNyXBaHe Ha pasrniawiateniHn cMeTkM Ha u3nyeckn nvua u
npeaocTaBsHETO Ha NaTeXHW yCryrv no TAX 1 Ha XapTWeH HOCUTEN, Npy NoOMCKaBaHe, BbB BCAKO €AHO NofeneHne Ha
baHkara.

un. 47. (1) BupTyanHaTa kapTa e B npeannateHa KapTa, Ype3 KOsiTo MOXe [ia Ce M3BbpLLUBAT MlallaHns 3a CTOKU
n/vnu ycnyru B iHtepHer.

(2) baHkata uspaBa BUpTyanHu kapti MasterCard v Visa B neBa, €Bpo U LLATCKN Aonapy, KOUTO ca C MeXayHapoaeH
DOCTHIN.

un. 48. (1) C kapTuTe Morar fia ce U3BbpLUBaT crefHUTe onepauun B bbnrapus u B Yyx6uHa:

1. MnawaHe Ha cToku 1 ycnyru upes ViHTepHeT, B 6bnrapcku v mexayHapoaHu ViHTepHeT caitoBe;

2. MnauaHe Ha NOpbYKM Mo nowa/TenedoH;

3. Nony4yaBaHe Ha cymu No KapTa;

4. [lokynka Ha NapyvyHN UHCTPYMEHTN.

(2) Heo6xoaMMo ycroBue 3a U3BbPLUBAHE Ha MalllaHe e TbproBeLLbT, KOWTO NpojaBa cTokaTa Uiv npegJsiara ycnyrara,
Ja npuema nnawaHns cbC CbOTBETHUS BUA, KapTa.

un. 49. (1) Kaptata npefcraBsnsia naacTMacoB HOCMTeS], KaTo OT efjHaTa CTpaHa Ha KapTaTa ca oTnevyartaHu: UMe Ha
KrnveHTa, Homep Ha kapTaTa, CpOK Ha BanMHOCT, a OT ApyraTa cTpaHa — cneuvaneH TpyudpeH HoMep, KOWTO, Hapep,
C Opyrv OaHHu, Ce u3rosni3Ba 3a NnpoBepka Ha kapTtata (3a kaptu MasterCard — CVC, 3a kaptu VISA — CW) npu
M3BbPLUBaHE Ha NnailaHe.

(2) CVC/CVV e yHuKarneH 3a Bcsika KapTa 1 NMpu NOVCKBaHe ce BbBeXAa Mpu rnnawiaHe Ha Tbproeel, Ype3 VHTepHeT
W NOPBYKM MO NOLLLA UK TenedoH.

(3) Kaprara He pa3nonara ¢ MarH/THa fieHTa 1 none 3a NOANVC Ha KapToabpxarter, KbM Hesl He ce n3pasa NMNH n He
MOXe [a Ce 13Mon3Ba 3a U3BbpLLBaHe Ha onepauuy Ha pusnyeckn TepMmuHanHy ycrporctea ATM/MOC.

un. 50. 3a u3BbplieHNTe ¢ Kaprata onepaumm KnueHTbT 3annauia Takcu CbrfiacHO Aencrsallata KbM parata Ha
M3BbpLUBaHe Ha CboTBeTHaTa onepaums Tapuda Ha baHkarta.

un. 51. (1) 3a u3BbpLIBaHe Ha onepauuu ¢ BupTyanHata kapta ce npwnarat nMmuiti, onpepeneHy ot baHkaTta B
YcnoBus 3a n3gaBaHe U 06CnyXBaHe Ha MnawaHus ¢ BupTyanHu kapTu, KOMTO ce npenocTaBAT Ha KAVEHTa Mpu
nopasaHe Ha VickaHe 3a pocrbn/npomsiHa Ha gocrbn ao ACK [upekT, B KOeTo e 3asBeHO UCKaHeTo 3a M3JaBaHe Ha
BUpTyanHata kapta. B cnyyain ye B WckaHeTo 3a pocrbn/npomsHa Ha nocrbn no OCK Oupexkt KnueHTsbT e nocoumn
NVIMUTK, paBHU Ha NUMUTUTE No O6LUM YCNOoBUWS, MOCOYEHN B YCITOBUATA, CE CYMTA, Ye Ce npunarat numMmuTiTe no O6wm
ycnoBusi n baHkata nma npaso fa NnpoMeHs Te3u NIMMUTU Mo peaa v nNpu ycnosusTa Ha Y. 80, an. 2.

(2) KnueHTbT MOXe Aa NpoOMeHs 24-4acoBUsl IVIMUT 3a MNJlallaHe 3a KOHKpeTHa TpaH3akuus upes Call Center unu 3a
NOCTOSIHHO Ype3 VIHTepHeT KaHana nnv nogasankmy NMCMeHO 3asiB/ieHVe 3a ToBa B nogesneHve Ha baHkara.

(3) NMuMUTBLT Ha BMpTyanHUTe KapTu, KOraTto BoJellla CMeTKa e CMeTKa CbC crieuuanHa aebutHa kapta CK TuiiH He
Moxe Oa 6bae yBenvyaBaH.

un. 52. B cnyyam ye He e nocoyeHO Apyro B Hactoswmte OO6LWWM YCNOBUS, 3@ M3QaBaHeTO, M3MOM3BaHETO Ha
BupTyanHata kapTa v U3BbpLUBAHETO Ha MNaTEXHW onepauuun ¢ Hes, NPUIOXNMNUTE 3aLUTHU MEPKU U OTFTOBOPHOCT
(BKSIOYUTENHO 1 MO OTHOLLEHME Ha U3[afeHN AOMbJHUTENHN KapTW) ce npunaraTt CbOTBETHO NpaBunara, Cbabpxallm
ce B O6LLM ycnoBus 3a U3gasaHe 1 o6cyxBaHe Ha [ebUTHN KapTuy, KOWUTO ce NpeaocTassaT Ha KnveHTa cbe cktouBaHe
Ha [0roBopa, pecrnekTMBHO NMojaBaHeTo Ha MckaHe 3a mpomsHa Ha pocrbn Ao ACK Aupekt. AktyanHute O6Lm
yCnoBus 3a m3faBaHe U 06CnyXBaHe Ha AebUTHU KapTh ce Hamupart Ha VIHTepHeT cTpaHuuata Ha baHkata, cekums
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DOKYMeHTU, KaTo KNnneHTbT nma Bb3MOXHOCT Aa rv Noayym 1 Ha xapTMeH HOCUTer, MO BCSIKO BpeMe MNpuv NovcKaBaHe,
B noaeneHve Ha baHkara.

un. 53. (1) Cnepn M3TMYaHe Ha Ccpoka Ha BanMAOHOCT Ha BupTyanHaTta kapTta ce n3gaBa HoBa kapTa, kosaTo KnueHTsT
MOXe [a M3Mo/3Ba 3a HOB Mepuoj, OCBEH ako HAKOs OT CTpaHuTe, He Moucka npekpatsBaHe Ha A0CTbna u/unm
JeaKTUBUpaHe Ha KapTaTa Mo HSKOW OT HauMHUTE, MOCoYeH B Te3n O6LLmM ycnoBus.

(2) BupTyanHute kapTn ce eakTMBMUpaT, a CMeTKaTta 3a efleKTPOHHM Nnapu, KbM KOSITO ca U3[afeHn ce 3aKpuBa:

1. Mpn npomsaHa Ha BoAeLlallla CMeTKa, B C/lyyal 4ye HOBaTa BOAellL A CMeTKa € B pa3fninyHa BasnyTa, Npu KOeTo ce
Cb37aBa HOBa CMeTKa 3a eNeKTPOHHM Napy 1 HOBa BepTyasiHa KapTa BbB BanyTaTta Ha BojeLlara CMeTka;

2. Npuv npekpataBaHe Ha gocrbna o ACK OupexT;

3. Mpu nopasaHe ot KnueHTa Ha nckaHe 3a geaktvBupaHe Ha BupTtyanHara kapTa.

4. B cnyyaunTte, nocoyeHn B O6LmTe ycnoBus 3a n3gaBaHe 1 06cyxBaHe Ha eBUTHN KapTu.

(3) B cnyyaii ye kbM faTaTa Ha 3aKpMBaHETO NO CMeTKaTa 3a efleKTPOHHM Mapy Ma HafMYHOCT, Ce U3BbpLUBa 06paTHO
n3KyrnyBaHe, kaTo no Bopaewarta cmetka Ha KnueHTa ce 3axpaHBa HOMMHanNHaTa napyuyHa CTOMHOCT Ha HanuyHWTe Nno
cmeTKaTa 3a eNekKTPOHHY Nnapy enekTpoHHU napu. 3a 06paTHOTO M3KyryBaHe He ce npunara Takca.

Xiv. Takcu, KOMUCMOHWN, OBMEHHM KYpCOBe.

un. 54. (1) Mpu nonssaHe Ha ycnyrute, M3BbpwwBaHM uYpe3 ACK [Oupext, KAMeHTbT Ab/XWM Takcy, CbrnacHo
Oencreallata KbM paTtata Ha cbbupaHe Ha TakcaTta, pecrnekTMBHO V3BbplUBaHe Ha ycnyrata Tapuda 3a nuxsuTe,
TaKcMTe N KOMUCNOHUTE, KOUTO baHkata npwunara rno m3BbpLUBaHW ycnyr Ha KnueHTw, HapuyaHa OTTYK HATaTbk
Tapudara.

(2) NMpunoxnmute Takem 3a nsnonssaHute ypes ACK [OupekT ycnyrn ca pasnnyHn B 3aBUCMMOCT OT HanpaBeHus B
WckaHeTo 1360p Ha Bopelua cmetka (ctaHpapTHa pasnnawiaTtenHa cmetka B BGN, EUR nnu USD nnuv nnatexHa cmetka
3a OCHOBHU ornepauun).

un. 55. baHkaTta cbbupa cnyxebHo ObxumMuTe Takey oT KnneHTckata cMeTka, KOsTo yyacTBa B onepauusta. Korato
KnueHTckata cmeTka, KOSTO yyacTBa B onepauusta, e Bogelua, npy Hepoctur Ha cpefcTea 3a cbbvpaHe Ha ObmKuMmuTe
TakcK no Hesl, baHkata ce ynoBneTBopsiBa oT cpefcTBarta no 6e3cpoyHara crnectoBHa KOMMoHeHTa 1/vnu BuptyanHara
KOMMOHEHTQ, aKO K/IMEeHTbT MOs13Ba TakMBa.

un. 56. lNpn HapexaaHe Ha nNnaTexHW ornepaluyn BbB BasyTa, pas/inyHa OT Banyrara Ha CMeTKarta, CymaTa Ha npesoja
ce npeBasnyTvMpa BbB BanyTtaTa Ha cmertkata no 6e3kacoB Kypc Ha baHkaTta 3a enekTpOHHW KaHanu Kbm partata Ha
noslyyaBaHe Ha HapeXxpaaHeTo, JOCTbMeH B UHTepHeT cTpaHuuaTta Ha JCK JupekT u mobunHoTo npunoxeHue — CK
Cmapr.

un. 57. (1) Mpu npomsiHa B Tapudata n/unu B JinxseHus 6ionetrH, baHkata yBegomsisa KnueHta Han-manko pBa
MeceLa npeau partara, Ha KOSTO NpoOMeHWTe BNM3aT B CWUia, Ype3 CboOLLeHVs Ha onpefeneHn 3a ToBa MecTa B
6aHKOBMTE CanoHu, KakTo 1 Ypes Ny6nMkyBaHeTo Ha MpomeHuTe Ha VIHTepHeT cTpaHuuaTa Ha baHkata. KnieHTbT moxe
[a nony4yuv npu novckeaHe npensuxgaHuTe npomeru B Tapudarta Ha xapTieH HocuTen B odurc Ha baHkaTta. Ako He
npvema npomeHute, KnveHTbT Ma nNpaBo Aa ce oTkaxe NUCMeHO OT Joroeopa, 6e3 Ja nocoysa npuyvHa v 6e3 ga
Obnxu obesLeTeHe W HeyCToNKa, Npeay Aatata Ha BvM3aHe B cuia Ha NpoMeHuTe.

(2) baHkaTa He yBeOMsBa 3@ MPOMEHN B Ob/IXMMUTE TakCW/Ha4yMCNsBaHUTE NINXBYM, KOUTO ca No-6naronpusiTHX 3a
KnueHture.

Xv. KomyHukauusa v npegocraBsiHe Ha uH$popmaums

un. 58. (1) Bcnukn n3siBneHvs ¢ NpaBHO 3HaYeHVe Ha CTpaHUTe BbB Bpb3Ka C JOrOBOpa Ce M3BbPLUBAT MINYHO UM NO
nowiarta Ha xapTMeH HocuTen.

(2) baHkaTa MMa NMpaBo [a W3BbPLUBA M3sBNEHMATa MO MNpeaxoaHarta anuHes, KakTo U BCAKakBU MHPOPMAaLMOHHM
U3SBMEHUS, U Mo nocodeHn ot KnveHTa enekTpoHHa nowa, TenegoH (Bk. ypes SMS), agpec 3a KopecnoHAeHLMs,
kakto 1 4pe3 OCK [dupekt. B npeasupeHntTe OT 3akoHa criydam baHkata moxe pa npasu M3SBMEeHUS U 4pe3
ny6énvkyBaHe Ha ornpefesieHWTe 3a ToBa MecTa B 6aHKOBWUTE CanlOHM, KakTO W Ha WHTEpHET CTpaHuuata cu
www.dskbank.bg.

(3) KnueHTbT e pnbXeH B 7-OHeBeH CPOK MNMcMeHO pa wHpopmupa baHkata 3a HacTbnNuAM MNpOMeHU B
NbpBOHaYyanHWTE AaHHW, MpefocraBeHM OT Hero npu nopgasaHe Ha lickaHeTro. B npoTmBeH cnyyal BCUYKM
yBe[JOM/IeHWsl, MOKaHW W [Apyru CbobLLLeHWNs, M3npaTeHN Ha nocnepHusl M3BecteH Ha bankata appec (Bk. Ha
€neKTpOoHHa noLua) nnuv TenedoH, ce CYUTAT 3a NoJSyYeHN.

un. 59. (1) baHkaTta npefnocrassa Ha KnveHTta nHpopmaLms 3a M3BbPLUEHUTE YPe3 eIEKTPOHHUTE KaHamny niaTeXxHu
onepauun no cmeTkute, gocrbnHu Ypes A CK AupekT, No peaa, HayMHa U NepuoanyHoCTTa, npeasnaeHn B Jlorosopa
1 O6LMTE YCroBYSA 3@ CMeTKa.

(2) baHkaTa ny6nukyBa B ViHTepHeT 6aHKkMpaHeTo MmeceyHu u3BnedeHus B .pdf dopmar no pasnnawiatenHy CMeTku Ao
15-T0 Yncno Ha cnegpalusa Mmecew, U NO CMETKM KbM KOUTO ca n3gaaeHn KpeautHy kaptu o 10 kaneHgapHU gHu
cnep nagexHara gara.

(3) B nuynmsa npodun Ha KnueHta B ViHTepHeT 6aHkupaHeTo, pecriekTuBHo ype3 Call Center, baHkaTa npegocraBs
UH$opMaLMs 3@ HaNMYHOCTTa, ABVXXEHUETO U U3BbPLUEHUTE MaTexHW onepaLmu No cMeTkW, AoCTbMHU Ype3 [CK
OupekT, kaTo nHpopmaLusiTa 3a NaTexHUTe onepaLmm ce NpeaocTaBs B AeHs Ha 3a[b/)XaBaHETO Ha CbOTBETHaTa
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cmetka. inpopmaumsiTa 3a TpaH3akumm, U3BbpLIeHN ¢ BupTyanHata komnoHeHTa 1 BupTtyanHata kapTa ce npefocraBs
no cbLms pes.

(4) KnueHTbT ce cunTa 3a Haa/1IexHO YBEIOMEH 3a V3BbpLUEHMTE MNaTeXHU onepauun no CMeTKu, AOCTbMHN Ypes
OCK dvpexT, KakTo 1 3a TpaH3akuum1Te, 3BbpLUEHM ¢ BupTyanHata kapTa crep, nosyyaBaHe Ha nH$opmaumsta no an.
1-3.

(5) Cuurta ce, ye KnueHTbT € nonyymn nHgopmaumsTa no yn. 4. 59, an. 2 n an. 3, korato cfief, HeHOTO NpefoCcTaBsiHe
B NUYHUSA Npodurn Ha KnueHta B IHTepHeT 6aHKMpaHeTo, TOM ce € permcTpupan 3a 13ronsBaHe Ha yClyriTe Ha kaHana
ypes BbBeXAaHe Ha NoTpebUTENncko MMe 1 Naporsa, pecrekTUBHO € 13MOoM3Bas ONpocTeH HauuH 3a uaeHTMdrKaLms,
KOraTo TOBa € NMpuIoXumo.

un. 60. (1) [LoroBopbT ce CK/OYBA U KOMYHUKALMSATa MeXAy CTpaHUTE Mo Hero ce OCbLLeCcTBABa Ha 6barapckn esuk,
aKo B HEro He e npeaBuaeHoO Opyro.

(2) KnneHTbT ma npaBo Mo BCSIKO BpeMe Ha [eCcTBME Ha [OroBopa, Npy NovckeBaHe, fa nony4yum Hactoswmte O6Lwm
yCNoBus, KakTo 1 Aa rm U3Ternv B HenpomeHsiem Bupg, ot VIHTepHeT cTpaHuLaTa Ha baHkaTa, akTyanHu kbM fartaTta Ha
npenocTaBsHETO/N3TErNSHETO NM.

xvl. CurypHoct

un. 61. KnueHTsbT € onbXeH Aa nasu B TaHa notpebutenckute naeHtnémkatopy, Call koa v Bcuukn apyru cpencrsa
N UHCTpYMeHTN 3a naeHtndukaums n nognuceade B JCK OupekT, kato He rv cbobLiaBa Ha HMKOrO 1 B3emMa BCUYKM
Heob6X0AMMY MepKU cpelLlly y3HaBaHeTO UM OT TpPeTu nmua.

un. 62. (1) KnMeHTbT e ANbXXEeH Ja OTCTpaHsiBa BbHLUHNS HOCUTEN, Ha KOMTO e cbxpaHeH HeroBusiT KEI, oT komnioTbpa,
BeAHara cnep nofnuceaHe Ha onepaumata/wte B enekTpoHHuTe kKaHanu [OCK [upekt vnu cnep, npukitoyBaHe
pa6otata ¢ KEM B gpyru ye6 npunoxenus. Motpebutenst e anbxeH Aa He octassa 6e3 Hansop KEM, cBbp3aH KbM
KOMMIOTbPHO 060pyABaHe ¢ AOCTbI A0 UHTEPHET.

(2) CbxpaHsBaHeTO UM 3alimMTaTa OT HEOTOpM3MpaH AO0CTbM A0 UHCTpyMeHTMTe 3a nopnuceaHe (KEM, ToykbH wnu
MobuneH TenedoH) e 3agbikeHne Ha KnuveHta v baHkata He HOCM OTrOBOPHOCT, B C/lyyali Ye B pe3ynTaT Ha
Heusnb/IHEHWE Ha TOBAa 3afb/KeHue, Te 6bAaT U3Non3BaHN oT TpeTK Nuua.

un. 63. Mpuy Bb3HMKBaHE Ha OCHOBATENHO CbMHEHNE, Ye HAKOWM OT MHCTPYMeEHTUTE 3a naeHTnduumpaHe 1 nognmceaHe
B [CK [umpekT e nsrybeHo/oTkpagHaTo 1nuv cTaHano U3BecTHO Ha Apyru nviua, KnveHTsT e anbXeH ga cbobLum ToBa
Ha baHkarta no TenedgoHa Ha Homep 0700 10 375, a cnep ToBa 1 B nMcmeHa popma, ¢ Len 6nokupaHe Ha gocTbna my
Do ycnyrute, n3sbpluBanun ypes [CK Oupexr.

un. 64. (1) baHkaTta Mmoxe pa crnpe BpeMeHHO WY NOCTOSHHO A0CTbMNa A0 Y4acT UM BCUYKM YCIYTW, U3BbPLUBaHWN Ype3
ACK OupekT:

1. Ha KnneHTt, KonTo ¢ AencremaTa ¢y HapyLlasa U3McKBaHMATa Ha AenCcTBalumTe HOpMaTMBHN aKTOBE, Ha HacTosALwmuTe
06wy ycnoBus, He cnasBa PbkOBOACTBOTO, 3acTpalliaBa CUrypHOCTTa 1 NpaBuHOTO GpyHKUMOHUpaHe Ha ACK OupekT;
2. KoraTto no cmeTtkute Ha KnveHTta HAMa [OCTaTbyHO CpeAcTBa 3a rnoracsiBaHe Ha Ob/XKMMU Takeu no Jlorosopa 3a
OCK OnpekT noBeye oT 6 nocnenoBaTesiHA Meceua;

3. Mo 06eKTMBHU NMPUYUHIN CBbp3aHW CbC CUITYPHOCTTA Ha A0CTbMa UM KOraTo MMa CbMHEHWUs], Ye YCryruTe OCTbHW
Ha KnueHTa ce nonssart oT TpeTo nuLe;

4. Mpun cbMHeHVe 3a HepaspellieHa ynoTpeba Ha eNleKTpOHHUWTEe KaHanu unu 3a ynoTpeba ¢ uen usmama;

5. Tpu 3Ha4yUTEeNHO HapacHan puck KnMeHTbT Aa He e B CbCTosHME [a M3MbJHU 3afb/KeHne 3a rnalliaHe, KoraTto
TakoBa € Bb3HWKHANO BbB BPb3Ka C MOJI3BaHUTE YCNYr Ypes3 enleKTpOHHUTE KaHanw.

(2) B cnyyanTe no an. 1 Npy Bb3MOXHOCT Npeay 0THEMaHeTO Ha [0CTbMNa Ux Hal-KbCHO HEMOCPeaCTBEHO e, TOBa,
BaHkaTta MHbopmmpa KnveHTa 3a OTHemMaHeToO Ha A0CTbMa W 3a NPUYMHUTE, KOUTO Ca FO HaNoXWnuW, OCBEH ako
[aBaHeTo Ha TakaBa MHdopmauus He e NO3BOJSIEHO Nopaamn CbobpaxeHusi 3@ CUrYpHOCT WK C Orfle, Cna3BaHeTo Ha
HOpPMAaTMBHU N3UCKBaHWS, NpensTcTBalLm MHGopmMmrpaHeTo Ha KnueHTa.

(3) baHkaTta Bb3CTaHOBsIBa CNy>K€6HO OTHeT AOCTbM Mo an. 1 cnep Kato MpUYUHMTE 3a OTHEMaHeTo Ha [O0CTbna
oTnagHar.

4n. 65. KNnueHTbT ma NpaBo Aa Hapeay BPEMEHHO CrivpaHe Ha A0CTbha My A0 4acT UK BCUYKW YCYTv, U3BbpLUBaHU
ype3 [CK OupekT Ype3 nMcmeHo HapexpaaHe ¢ ¢opma 1 cbabpxaHve onpefeneHun ot baHkara.

un. 66. baHkata yBegomsaBa KnueHta rpu 3annaxa 3a CUrypHOCTTa Ha €NeKTPOHHUTE KaHanw, nNpy CbMHeHWE 3a
HenpaBoMepeH J0CTbI VHTEepHET 6aHKpaHeTo un npu ynotpeba Ha HTepHeT 6aHKMpaHETO C Lies 13Mama, Mo HAKOM
OT CcregHuTe HavyvHW, KOMTO NO npeLeHka Ha baHkaTa, ¢ ornef KOHKpeTHUA CryYan € Han-CUrypeH:

- CbobuieHne Ha cTpaHuLaTa 3a uHTepHeT 6aHknpaHe [OCK OupekT, Ha baHkarta;

- JlnyHo cbobLLeHve o KnneHTta B MHTepHeET GaHKMpaHeTo,

- Ha tenedoHeH Homep, nocoyeH oT KnueHTa 1 peructpupaH B cuctemnte Ha baHkara.

Xvil. OTrOBOpHOCTH

un. 67. (1) baHkaTta He HOCM OTFOBOPHOCT 3@ HEU3Mb/IHEHNETO UM HETOYHOTO U3MbJIHEHWE Ha MJlaTexHa ornepauus
Npy HETOYHOCT Ha NocoyeHus oT KnueHTa B nnatexHoTo HapexaaHe IBAN nnn Homep Ha cmeTKa Ha nonydarterns, a B
cnyyaunTe Ha HapefeH NpeBop, Ypes u3nonseaHe Ha PpyHKUMOHANHOCTTa ,BupTyaneH yek” — gaHHUTE, NOCOYEHU B Yfl.
31 an.l.
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(2) baHkata e gsbXHa B pamKuTe Ha Ob/KMMAaTa rpuxa Aa nosioxy ycunms 3a Bb3CTaHOBSIBaHE Ha cymara no
nnartexHarta onepauus no an. 1, 3a koeto KnmeHTbT abnxu Takca, cbrinacHo Tapudara Ha baHkata, fgelcrealla Kbm
jparaTta Ha Bb3CTaHOBSIBaHe Ha CpefcTBara.

un. 68. HapexpaHuata, nonyvyasaHn ot baHkata upe3 [OCK [dupekT, ce cmatar BuHarn 3a BanMgHO NoanucaHu
nucmeHun nsasreHus Ha KnveHTta, kato baHkata He oTroBaps 3a Bpeay v nporycHaTty rossu, NponstruyaLim ot TaX.
un. 69. KnueHTbT 0TroBapsl 3a U € 06Bbp3aH OT BCUYKW [ElCTBUS, U3BbPLLEHM OT HEFOBO MMe cfief, noslyYaBaHe Ha
0OCTbN fo ycnyrute, npepoctassHy ypes JCK JupekT, U3BbpLUEHM C efleKTPOHEH noanuc no yn. 23 an. 2 unu Call
koAa no yn. 10, an. 4.

un. 70. baHkaTta He HOCKM OTFOBOPHOCT 3a KakBMTO M Aa 61no nocneavuy, Bb3HWKHAMM OT FPELUHO WM HETOYHO
noaafeHo HapexaaHe.

yn. 71. baHkata He HOCM OTFOBOPHOCT 3a Bpean U MpornycHaTy Nonsu, B pe3yntat Ha Wi BbB Bpb3Ka C HETOYHOCTU
WA FpeLLKX Npy NpeaBaHeTo Ha HpopmaLuusTa, TexHU4eckn Npobrnemu, KakTo 1 npu GpopcMaxxopHU 06CTOSTENCTRA.
un. 72. (1) KnneHtsT e gnbXxeH nucMmeHo aa yBegomu baHkata 3a HepaspelleHV onepaumn yYpe3 enekTpoHHUTE
KaHanu 6e3 HeocHoBaTenHO 3abaBsiHe, Crlef, KaTo e y3Hasn 3a TaX, HO He MOo-KbCHO OT 13 Meceua OT gaTata Ha
3aabJKaBaHe Ha cMeTKaTa my.

(2) Cunta ce, ye KnneHTHT € y3Han 3a M3BbpLLUEHUTE onepaLmn No HEroBM cMeTku, HapeaeHu Ypes OCK OupekT Hai-
KbCHO C noslyyaBaHe Ha MH$opMmauusaTa 3a HalIMYHOCTTa U U3BbpLUEHWTE ONepaLuvn No CbOTBETHATa CMeTKa, KakTo e
NMocoYeHo B 4. 59 ot HactoswwmTte O6LWKM ycrnoBus

(3) baHkaTa He HOCK OTFOBOPHOCT 3@ Hepa3speLleHN UMY HETOYHO M3MbJIHEHW MJ1aTeXHU onepawmu rno To3u pasgern,
Korato He e nony4una ysegomseHue rno an.1 B npeaBnaeHNTe CPOKOBE.

un. 73. (1) B cnyyan Ha HepaspelueHa onepauus, HapegeHa ype3 [ CK dupekT u korato He ca HanuLe OCHOBaTeHN
CbMHeHMs, Yye KnneHTbT e gerncrean upes nsmama, baHkara Bb3ctaHoBsBa Ha KnueHTa cTomHOCTTa Ha Hepa3spelleHara
onepauus B HOpMaTMBHO orpefernieHMTe cpokoBe 3a ToBa. Korato e Heo6xoaumo, baHkaTa Bb3cTaHOBsIBa cMeTKaTa
Ha KnueHTa B cbCTOsIHMETO, B KOETO T 61 ce Hamupara ako HepaspelleHaTa onepauus He Gelle N3NbHeHa.

un. 74. (1) Pasnopen6ata Ha un. 73 He ce npunara 1 KnueHTbT noHacs 3aryéute, CBbp3aHy C BCUYKU HepaspeLLeHm
onepaumn, NpousTNYaLLM OT HENMpaBoOMEpHO M3ron3BaHe Ha gocrbna ao ACK AupexT, oo pasmep ot 100 nB..

(2) An 1 He ce npunara, KOraTo HerMpaBOMEPHOTO U3rnon3BaHe Ha gocrbna go ACK JupekT He e morno ga 6bae
ycraHoBeHO oT KnneHTa npeam TpsH3akumaTa, ocBeH korato KnueHTbT e gericrean ypes nsmama.

(3) KnueHTbT NoHacs BCMYKM 3arybu, HE3aBMCUMO OT pa3mepa UM, CBbp3aHU C HepaspeLueHu ornepauun, HapeaeHu
ype3 ACK OupekT, ako rv e npuynHun 4pes nsmama uim ¢ HEM3MbHEHMETO Ha eHO WU NoBeYe OT 3adbJIKeHUsATa
v no Te3n O6LLUM YCIOBUS YMULLINIEHO UV Nopaav rpyba HeGpeXHOCT.

(4) Cnep yBegomsiBaHe No pefa Ha un. 72 an. 1 KnvMeHTbT He NoHacs HUKakKBU MMYLLLECTBEHN Bpeay, Npov3TUYaLLm
OT HenpaBoMepHO mn3nonssaHe Ha gocrbna Ao ACK [upekT, ¢ U3ktoveHne Ha criyyauTte, korato KnueHTsT e gencrean
ypes 13mama.

un. 75. baHkata HOCM OTTOBOPHOCT 3@ HEM3MbJIHEHA WM HETOYHO M3MbJIHEHA MNJaTeXxHa onepauus, HapeaeHa ypes
ACK [OupekT, ocBeH ako [oOKaxe, Ye OO0CTaBYMKbT Ha MnaTexHW Ycryrn Ha nosnydatens e rnosayywn cymara Ha
TpaH3akuusiTa B CpOKOBEeTe 3a Mu3nbsiHeHWe. B Te3n cnyyam baHkata cBoeBpeMeHHO Bb3CTaHOBSIBA Cymata Ha
onepauusTa 1, Korato e NpuioX1MMO, Bb3CTaHOBSIBA CMeTKaTa B CbCTOSIHMETO, B KOeTo Ta 61 ce Hamupana npegm
M3Mb/HEHNeTO Ha onepauusTa. NMpu novnckeaHe oT KnueHta baHkaTta npegnpruema Aencreng B paMkuTe Ha Ab/Xumara
rpva 3a npocneasiBaHe Ha orepauusTta 1 yBegomsisa KnveHta 3a pesynrara, 6e3 Aa n3uncksa oT nnaTeLa 3annaiiaHe
Ha Takcu 3a ToBa.

un. 76. (1) baHkaTa HOCKM OTrOBOPHOCT 3a CbOpaHWTe TakC M KOMWCUOHM W HauuCleHuTe SIXBW B pesynTaTr oT
Hen3MbJIHEHW UM HETOYHO M3MbJIHEHN onepauun, HapeaeHn Ype3 ACK OupekT, 3a kouto baHkaTta oTroBaps o 4.
75.

(2) KnueHTbT Mma npaBo M Ha obeslleTeHWe [0 MbAHWSA pasMep Ha MpeTbpreHuTe OT Hero Bpeau CbrnacHo
6bNrapckoTo 3aKkoHOOaTesncTBo.

yn. 77. OTroBOpHOCTTa, NpeasBuaeHa B TO3M pasfen, He Ce HOCU B C/lydanTe Ha M3BbHpPEOHW U HenpeasuaeHu
o6CTONTENCTBA M3BbH KOHTpPONAa Ha CTpaHaTa, Mo3oBaBallla Ce Ha CbLUeCTBYBaHETO Ha TakvMBa OOCTOSATENCTBa,
nocrneavuuTe oT KOUTO Hen3bexHOo 6vxa HacTbNUIM BbMPeKV MONMOXEHWUTe YCUNus 3a TAXHOTO MNpefoTBpaTsBaHe,
KakTo 1 B cnyyauTte, korato baHkarta e pericteana B U3Nb/IHEHWE HA HOPMATMBHO YCTAaHOBEHO 3aAbiKeHune crnopen,
6bNrapckoTo 3aKOHO[ATeNCTBO UM 3aKOHOAATeNcTBOTO Ha EBponelickaTa o6LLHOCT.

un. 78. (1) baHkaTta He HOCV OTTOBOPHOCT B C/lyyal Ha HeOCHOBaTesleH 0Tkas Ha TpeTu Niua Aa npuemar HapeaeHu
ype3s [CK [upekT onepaumu unu, ako vHUumMmMpaHo ot KnmeHta nnawaHe ypes ACK [dupekt, He moxe pa 6bae
M3BbPLLEHO MO TEXHNYECKN, KOMYHUKALMOHHW U OpYr NPUYNHK, U3BbH KOHTpONa Ha baHkara.

(2) NMpu ocnopeaHe oT KnueHTa Ha nnawaHns Ha 3aab/XeHns 3a Non3BaHyW KomyHanHu ycnyrm upes JCK OupekT,
baHkaTa npepoctaBs Ha KnveHTa HeobxoaymuTe faHHM 3a nsalaHeTo, ako TakoBa e ocbLuecTBeHo. baHkaTta He Hocu
OTFOBOPHOCT MpWY rpeLlHO NocoyeH aboHaTeH HOMep Mpy MNallaHe Ha TakvBa 3ab/IKeHUs.

(3) baHkaTa He e cTpaHa B OTHOLUeHUWsTa Mexay KnveHTa v TbproBuy, BKIIIOYUTENHO W A0CTaBYMLM Ha KOMYHAsHU
ycnyru, npy n3BbpLuBaHe Ha nnatexHu onepauuu ypes [CK OupekT n He oTroBaps 3a KayecTBaTa Ha npegnaraHute
OT TbproBeL,a CTOKW /WKW YCNyru, KakTo 1 3a eBeHTyaslHU CNopoBe, Bb3HUKHaNM mexay Tbproeua u KnveHta no
TO31 NoBoA.
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un. 79. baHkaTa He HOCM OTFOBOPHOCT, B C/lyyaii Ye KnueHTbT HiMa Heo6XoAMMUTe NULLEH3M 3a NOon3BaHe Ha apyrute
codpTyepHU NnpoaykTn, Heobxoammu 3a paboTa ¢ ViHTepHeT 6aHkupaHe. ToBa BK/OYBA U CllyyanTe, Npy KOUTO KIIMEHTBLT
nsnonsea HenuueHsmpaH codTyep, Tbil KaTo TOBa Cb3[aBa NpeanocTaBka 3a 3apa3sBaHe Ha KOMMIOTbPHOTO My
ob6opynBaHe Cbc 3/10BpeaeH KoA.

un. 80. (1) KnneHTbT e OTroBOpeH 3a BCUYKM 3afbJKEHUs, nNpou3Tvyawm oT m3nonssaHeto Ha ACK Oupekt, n
OTroBaps 3a BCUYKM Bpeay, NPUYUHEHW OT HenpaBunHOTO nsnonssaHe Ha [CK JupekT.

(2) Mpw Heun3MbNHeHWE Ha 3agb/HKeHUsTa cu kbM baHkaTa BbB Bpb3ka ¢ nonssaHeto Ha ACK Oupekt, KnueHTbT He
MOXe [a NpaBu Bb3paxeHWs,, OCHOBAHWN Ha OTHOLLIEHUsITa My C TPETW Nnua.

Xvii. MpomeHu B O6WMTE yCNOBUs

un. 81. (1) baHkaTta yBegomsiBa KnueHrta 3a npomeHun B O6LLMTe yCNOBUS, HECBbP3aHW C NpefocTaBsHUTE MnaTexHW
ycnyru, B 7-gHeBeH CpOK crief, M3BbpLUBaHe Ha MpOMsHAaTa MO HAKOWM OT HaYMHWUTE, NocoyYeHn B Yn. 58, an. 2. Mpu
yBeOMsiIBaHe Ype3 KpaTKo TeKCTOBO CbobLieHne Ha TenedoH, B HEro MoXxe fa ce cbabpxa camo MHbopmaums 3a
M3BbpLUEHa NMPOMSIHA 1 3@ MSICTOTO, KbAeTo e NybnvMKyBaHO CbAbpXaHMETO Ha M3MeHeHUTe 06LLM YCNoBYS.

(2) B cnyyait ye npomeHuTe B O6LLMTE YCNOBUS Ce OTHACAT A0 NpefocTaBsHUTe niaTexHn ycnyru, baHkata yBegomsBa
KnveHTa 3a npomeHuTe Haii-manko ABa Meceua rnpeny pataTta, Ha KOSTO Te BAM3aT B CUNa, ype3 CbobLueHus Ha
onpepfesieHV 3a ToBa Mecta B 6aHKOBUTE canoHuW, KakTo U ype3 nyb6nukyBaHeTo MM Ha VIHTepHeT cTpaHuuaTta Ha
BaHkaTa. KnveHTbT Moxe Aa nonyyv npu noucksaHe npensuxaaHuiTe npomeHn B O6LMTe YC/I0BUSI Ha XapTueH
HocuTen B oduc Ha baHkara.

(3) Cnep, n3BbpLUBaHe Ha nNpomeHuTe Mo an. 1 u an. 2 baHkata npeycraHoBsiBa MpepjiaraHeTo Ha ycnyrute npuv
JevncrBawuTe npean N3MeHeHNETO YCoBusl.

(4) AKo He npriema NpomeHuTe, 3a KOMUTO e yBefoMeH, KnmeHTbT nma npaBo Aa ce oTkaxe NMCMeEHO OT JOroBopa, 6e3
[a noco4sa npuyunHa v 6e3 ga obxu obeslleTeHne NN HEYCTONKA, Npeau Aatata Ha Bfn3aHe B C1ia Ha NpOMeHUTe,
CbOTBETHO B eHOMeCceYeH CPOK OT MoslyyaBaHe Ha cbobuieHneTo no an. 1. JLoroBopbT ce cunTa npekpateH oT AeHs
Ha nony4yaBaHe Ha u3sBneHUe oT KnveHTa B TO3M CMUCHA WU BCAKO OPYro M3sB/fIeHWe, MoKasBallo Hecbriacme ¢
MU3MEHEHUTE YCII0BUS.

(5) Cuurta ce, ye KnmeHTBLT e Nnpren NpomMeHunTe, ako He e OTMpaBui u3sBneHne no an. 4 B npeaBuaeHNTe CPoKOBe.
(6) Korato baHkaTa pasLumpsiBa o6xBaTa Ha ycnyrute, KOUTO MoraT fa ce msnonseat upes JJCK [upekT, ce cunta, Ye
KnveHTBbT e n3sBun cbrnacue ¢ ToBa, KoraTto, ako e Heob6xoaMMo, 3asBK ycryraTa B nogeneHve Ha baHkata unu ypes
TEXHUYECKN CpeAcTBa 3a KOMYHMKaLMS, KaKTo 1 KaTo U3Mos3Ba HoBaTta ycyra 3a Mbpsu nbT. B Te3m cnyvam Tom He
MOXe Aa yrnpaxHu npasoTo Mo an. 4.

(7) baHkaTta He yBegomsBa KnveHTa 3a npomeHu, npeacraBnsBaliy pasiinpsiBaHe Ha obxBaTa Ha NMpefocTaBsHUTE
ycnyru, npomeHu, KouTto ca no-6naronpustHu 3a KnuveHTa, KakTo M Bb3NpousBeXpaliy NpoMeHyr B HOPMAaTVBHM
aKToBe.

un. 82. baHkaTta MMa NpaBo BPeMEHHO WK 3a NOCTOsHHO Aa Ao6aBs HOBM MK fa 6/10Kupa CbLLEeCTBYBaLLW YCyry,
nsBbpuBaHy ypes ACK Oupekt 6e3 npeamssectue. Ts He Obmxu obesllieTeHVe 3a eBeHTyasHU MpornycHaTy nonsu
W1 Bb3HWKHANW BCeACTBME HA TOBa Bpeay 3a KnueHra.

XIX. Cpok Ha fencTBUE U NpekparsiBaHe

un. 83. [loroBopbT ce CKIIOYBA 3@ HeornpeeneH Cpok 1 ce nNpekpaTsaBa:

1. B cnyyauTte no un. 81, an. 4 ot 1e3n 06w ycnoBus.

2. EpHocTpaHHo oT knmveHTa ypes3 nopasaHe Ha WckaHe 3a npomsHa Ha pocrbn no ACK Oupekt B nogeneHve Ha
baHkaTa cbC 3asiBEHO XernaHuve 3a npekpatsBaHe Ha AocTbra. baHkaTa npekpatsBa gocTbna B CpoK OT ABa paboTHM
OHUW OT noslyyaBaHe Ha VckaHeTo.

3. EnHocTpaHHo ot baHkara:

a) ¢ AByMeCeYyHO MMCMeHOo npean3BecTue;

6) 6e3 npean3BecTve NpU HeM3Mb/IHEHME Ha 3ab/KeHMsATa No HacToswmTe O6LM ycnoBus OT cTpaHa Ha KnneHTa;
4. MNpwn 3aKpuBaHe Ha CMETKUTE Mo Y. 6;

5. B cnyyanm ye B pamkuTe Ha 6 Meceua crief, nNnpeaocTaBsHe Ha AOCTbNa KNMeHTbT He e U3BbPLUWA MbpBOHavanHa
npeHTMdrKaums B eNeKTpoHHUTE KaHanw.

6. [py cMbpPT MK NocTaBsHe nopg, 3anpeleHre Ha KnneHta — oT AeHs Ha NoCTbrBaHe M 3aBexpjaHe B baHkaTta Ha
NUCMEHO yBelOMJIEHVE OT HacNegHULMTE, CbOTBETHO OT Ha3HaYeHVITe HAaCTOMHNLN UKW NoneynTeni.

7. B ppyru cnyyan, npeaBUAEHN CbC 3aKOH.

un. 84. (1) C npekparsiBaHeTO Ha [oroBopa npaBoTo Ha KnueHTa 3a non3BaHe Ha €NeKTPOHHUTE KaHanu ce
npekpaTtsBa, a BCUYKN B3eMaHns Ha baHkata no JoroBopa, ako nmMa TakuBa, ctaBaTt U3MCKyeMMu.

(2) KnueHTBLT OTroBapsi 3a BCMYKM M3BbPLUEHM Npeay faTtata Ha npekpaTtsiBaHe Ha [OroBopa orepawuuy, KakTo v 3a
BCUYKU OpYrn 3aab/mkeHust Ha KnueHTa, Bb3HVKHaNu npean unu cneg tasu garta.

XX. Pepn 3a npaBHa 3awura

un. 85. (1) baHkata pasrnexpga nOCTbNUAN Bb3paxeHWs W MNoBAWrHaTK cnopoBe oT KnmeHTa BbB Bpb3ka C
npenocTaBsHETO Ha MNaTeXHW YCryri 1 ro yBegomsBa 3a peLleHNeTo cv B Cpok OT 15 paboTHM AHM OT NofaBaHeTo
VM.

(2) Ako baHkaTa He ce NMpou3Hece B Cpoka Mo an. 1 unu pelueHNeTo N He yaoBneTBopsiBa KnveHTta, Ton moxe na
OTHece crnopa 3a pasrnexpaHe ot [lomupuTenHata KOMMCMA 3a NNaTexHU cnopose kbMm KomucusaTa 3a 3awmra Ha
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notpebutenute. Komucusata e npusHata 3a opraH 3a anTepHaTMBHO pellaBaHe Ha CropoBe, OTroBapsll, Ha
W3MCKBaHWATA, NpeaBuaeHM B 3aKOHa 3a 3aluTa Ha noTpebuTtenure.

MomMupuTenIHa KOMUCKS 3@ MIATEXHU CMOPOBE:
I'p. Codus, MK 1000

Mn. ,CnaBenkoB” N2 4A

Ten. 02/9330 577

WNHTepHeT cTpaHuua www.kzp.bg

E-mail: adr.payment@kzp.bg

un. 86. (1) 3a BCMYKM BbINPOCY, HeypeaeHu ¢ HacTosilwmTe O6LM YCrnoBus, ce npuniaraTt OencrBalmMTe [OoroBOpHU
OTHoLleHust Mexay baHkaTta n KnveHTta 3a nonssaHe Ha Apyrv NpoaykTu.

(2) Mpunoxwumo kbM UckaHusTta n Te3n O6LM ycroBus e 0OTHOCMMOTO 6b/rapcko 6aHKOBO 1 06LL0 3aKOHOOATENCTBO.
CnopoBe BbB Bpb3Kka C TbJIKyBaHETO W MpuaraHeTo UM ce paspellaBaT OKOHYaTENHO OT KOMMETEHTHUSI Gbirapckum
Cba.

XXL. Jlpyru yroBopku

un. 87. O6paboTBaHeTO Ha NNYHY [AHHM 3a LiefiTe Ha aBTOMaTUYHNS o6MeH Ha ¢puHaHcoBa MHGopMaLms B obnacrra
Ha AaHbyHOTO obnaraHe cbrnacHo JJaHbYHO-OCUTYpUTENHWS MpoLiecyaneH KOAeKC ce M3BbpLLUBA Ype3 aBTOMaTUyHU
cpencrtBa npu cnasBaHe Ha [lpaBoto Ha EBponenckma cblo3, 3akoHa 3a 3almTa Ha JIMMHUTE JAHHU N Ha
MeXJyHapogHuTe gorosopu, no kouto Penybnuka Bbnrapus e crpaHa. C ornep v3nbjiHEHVWE Ha HOPMATUBHO
yCTaHOBeHWUTe cu 3afbrkeHus, baHkata npunara npouenypy 3a KOMMJeKCHa MpoBepka Ha KiMeHTWTe, Kato B
Oonb/iHeHVe npefocraBs MHPopmaumsa Ha HaumoHanHa areHuvs no npuxoauTe.

Mpuemam Hactosiwmte 06K ycnoBus kbM VickaHe 3a pgocrtbn/npomsHa Ha nocrbn go ACK OupekT ot gata .........
(nocouBa ce garta Ha MICKaHeTO)

/noanuc/
TpumeHa: ...
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