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O6wm ycnoBus
3a NON3BaHe Ha ycnyrute, AOCTbMHU Yype3 enekTpoHHuUTe KaHanu [1CK upekr Ha baxka [1CK 3a rpaxaaHu
B cuna ot 01.04.2016r.

L. WHdopmaums 3a banka [1CK
un. 1. (1) ,banka ACK" EAl e TbproBcko ApYXeCTBO, PErncTprpaHo B TbproBckus perucrbp kbM AreHums no BnvceaHusaTa ¢ EMK 121830616, cbe cepanuiue
1 appec Ha ynpaeneHue rp. Codus, yn. ,Mockoscka” N219, e-mail call_center@dskbank.bg, Ten: 0700 10 375, dakc: (02) 980 64 77, BIC/SWIFT: STSABGSF.
(2) ,baHka ACK" EA[] u3BbpluBa 6aHKOBa AEMHOCT Bb3 OCHOBA Ha fIMLIEH3, n3JaneH oT bbarapcka HapoaHa 6aHka Ne b 03, KosTo OCbLLUeCcTBABa HaA30p
BbpXy AeNHOCTTa.
(3) O6woT0 paboTHO Bpeme ¢ KnveHTn B odpuLmanHu paboTtHM AHK e oT 8:00 ao 17:00 vaca.

1. NMpenmer
un. 2. (1) HacrosawmTe OB ycnoBus pernameHTUpaT oTHolleHusTa mexay baHka JCK, HapvyaHa no-HaTtatbk BaHkaTta u du3nyecko nvue TUTYNSp Ha
pa3snnawiaTtenHa cmetka B baHkaTta, noxenano na nonsea ycnyrute, M3BbpLUBaHY Ype3 enekTpOHHWTe KaHanu Ha baHkaTa, HapnyaHo no-HaTaTbK KnveHT.
(2) NpuemaHeTo Ha HacToswwmTe OB ycnoBusa oT KnveHTa, upe3 NoTBbpxkdaBaHe Ha ToBa B VickaHe 3a gocTbn/mpomsHa Ha goctbn go ACK Oupekt
(WckaHeTo), cbC cbabpxkaHue u popma, onpeneneHy ot baHkarta, nva AefiCTBMETO Ha CK/IloYBaHe Ha JoroBop ¢ baHkara.
(3) UckaHeTo 3a A0CTbN/NPOMSsAHA Ha AOCTbN OT HEMbJIHOMETEH — TUTYNIAP Ha pasnnawiatenHa cmetka JCK TUIAH 1 kapToabpxaten Ha u3paaeHa Kbm Hes
nebuTtHa kapTa, ce NoAnuncea oT KnmeHTa 1 HeroBusl poguTesn/nonevurern.

1. 061K NONOXEHU
un. 3. ENeKTpOHHM KaHanu 1 cnocobu 3a m3BbpLuBaHe Ha ycnyru ca TenedonHo 6aHkupaHe upes Call Center, SMS cbobiieHus 1 WHTepHeT baHkupaHe,
HapwyaHu no-HaTtatbk ACK OupexT.
un. 4. (1) 3a aa nonsea ycnyrute, npegnarady uypes ACK Aupekt, KnveHTbT nombnBa MckaHeTo, kKbAeTo TOW onpefens Kov HEeroBu cmetku Aa 6baar
nocrbnHm upe3 JCK JumpekT 1 KakBu ycriyri xenae na nonssa.
(2) OocTbnbT A0 CMETKMTE HA KpeAUTHUTE NPOAYKTY, NoN3BaHu oT KnueHTa, ce npeaocTass 1 6e3 ga 6baat nocouBaHu B VickaHeTo.
(3) Ha HermbnHONETHY — TUTYNSIpY Ha pasnnawiatenHa cvetka JCK TuiiH, ce npeaocTaBs JoCTbN € orpaHnyeHa GyHKLMOHANHOCT, CbIacHo NpeaBUAEHOTO
B Te3u 06wy ycnosus. MNpy NpomsaHa Ha BUAa Ha cmeTkata B cveTka JICK Makc unu B cTaHAapTHa pasniallateniHa CMeTka, AOCTbIbT A0 eNeKTPOHHUTE
KaHasnM aBTOMaTMuHO CTaBa C MbJIHA HYHKLMOHANOCT.
un. 5. (1) Cmetkata, kosaTo KIMeHTbT Nocoun Mbpea B VickaHeTo, HapuuaHa OTTyK HaTaTbK Bopella cmertka, 3aAbfxuTenHo TpabBa Ja e cTaHpapTHa
pasnnawarenHa cmetka B BGN, EUR vnu USD.
(2) Ako KnneHTBbT HIMa OTKpWTa CTaHAAPTHA pasnnaluatenda cvetka B BGN, EUR vny USD, Ho uma cMeTka 3a o6CnyXBaHe Ha KpeauTHa KapTa, Tol Moxe
Aa nosnyum goctbn Ao ACK AvpekT, Kato B TO3U Cyyail He MOXe [a Non3Ba yciyruTe, 3a Kouto e Heobxoayma Bofelua cmvetka. Mo pa3snnaiiarenHa cmeTka
B 6putaHckn nupu (GBP), wsenuapcku ¢ppaHkose (CHF), kaHapacku aonapwu (CAD), wBencku kpoHu (SEK), yHrapcku dopuntu (HUF), pymbHckm nen (RON),
AnoHcku renn (JPY), pycku py6nu (RUB) u Typcku nupu (TRY) ce npefocTaBsT yCnyryt Upe3 enekTpoHHO GaHKvpaHe, HO Te3u CMeTKu He MoraTt ga 6baar
Bopewwm 3a ACK OupekT.
(3) 3a KnueHTu - TUTYyNapu Ha pasnnawatenya cvetka ACK TuiiH Bopelua cvietka e cvetkata ACK TuiH.
usn. 6. (1) KnmeHTbT Nonyyasa goCTbN A0 ycAyrnTe, n3BbpLusaHu upe3 JCK AnpekT B MOMeHTa Ha nofasaHe Ha VickaHeTo.
(2) ACK OupekT ce non3Ba caMmo fIMYHO OT KnmeHTa. KNMeHTbT HAama NpaBo Aa U3Mos3Ba ycnyrute, npeameT Ha HactoswmTe O6Lum ycrnoBus upes Tpetn
LA, BKIOYUTENHO 1 MO MbIHOMOLLIME.
(3) KnneHTbT MOXe Aa MpOMEHU Cnucbka Ha AocTbnHuTe upe3 JCK [upekT CMeTku, NoAaBaikiu NUCMeHo u3sBfeHre 3a Toea B baHkata ¢ dopma 1
CbAbpXaHue, onpeaesnieHn oT Hes, KakTo 1 npe3 MHTepHeT KaHana ¢ U3KMloYeHe Ha BoJeLlarta cMmeTka.
un. 7. (1) Mpwv non3BaHe Ha ycnyrute, npegnaraqu upes JCK JupekT, KnueHTLT ce 3aabmkasa fa cna3ea Motpebutenckoto pbKOBOACTBO 3@ NOS3BaHe Ha
ycnyrute, n3sbpiuBaHy upe3 [ICK [IvpekT, Hap1MyaHo No HaTaTbk PbkoBOACTBOTO. TO pernameHTVpa npasusaTa 3a paboTa 1 U3NCKBAHUATA KbM MOM3BaHNSA
codTyep 1 TEXHUYECKMN CpeaCTBa.
(2) PbkoBOACTBOTO € nybnukyBaHo B VHTepHeT cTpaHuuata Ha ACK Jupekt — Bpb3ka MoTpebutencko pbkoBoACTBO, Ha agpec www.dskdirect.bg n
www.dskbank.bg.

V. TenedoHHo 6aHkupaHe
un. 8. 3a uenuTe Ha TO3U JOKYMeHT TenedoHHO BaHKMpaHe e M3BbpLUBaHe Ha CrpaBky 4pes obaxaaHe Ha TenedoHa Ha Call Center.
un. 9. (1) Ypes Call Center KnueHTbT MMa AOCTBM A0 CledHUTE YCIyru:
1. UHdopmaunoHHU ycyri:
a) 3a npegnaraHute oT baHkata NpoayKTu;
6) Ycnyru, cBbp3aHu ¢ 6aHKOBU KapTu;
B) CnpaBKM 3a Ha/IMYHOCTTa U OBVDKEHUSITA MO 3asiBEHWUTE OT HETro CMeTKM (pasnallatesiHu, CreCTOBHU, AEMO3UTHN);
r) UHdbopmaLma 3a non3saHnTe KpeamTy;
1) Hdbopmauus 3a MMHMManHa cyma 3a peBosBrpaHe (3a CMETKM Mo KpeauTHa KapTa).
2. Opyru:
a) MomoLL, BbB Bpb3Ka C Nof3BaHe Ha 6aHKOBW NPOOYKTH;
(2) 3a u3nonseaHe Ha ycnyrute KnueHTsT Habupa TenedoHeH Homep 0700 10 375 (0T Yyx6rHa 00359 700 10 375) oT TenedoH ¢ ToHanHo Habvpaxe. OT
Mob6uneH TenedoH B Mpexata Ha 6barapcku MobuneH onepartop, KnueHTsT Moxe aa ce cebpxke ¢ Call Center upe3 usbupaHe Ha *2375. HezaBUcMMO Ha
KOV HOMep ce e cBbp3an KnmeHTa, upes cucTeMa OT F1acoBU MeHIOTa Toi U36Upa XefaHaTta oT Hero ycyra, cnasBaiiku ykasaHusTa B PbkoBOACTBOTO.
(3) 3a oa Moxe [a U3BbPLUBA CMpaBKy MO CBOW CMETKM, KakTo M 3a Aa nonsea ycnyrute no yn. 9 an. 1, .1 6. 8", 1", 40" , KnveHTbT TpsbBa na ce
naeHtudmrumpa.
(4) KnueHTbT ce naeHTMdULmMpa Ypes NoeHTndukauroHeH HOMep 1 cekpeTeH kog, 3a naeHtudukaums (Call code).
(5) baHkaTa onpeaens NoeHTudrKaLMoHHNA HoMep 1 MbpBoHayanHus Call koa. Mpy MbpBOTO C1 CBbp3BaHe KbM cucTeMata KnveHTbT TpsibBa Aa NpoMeHu
Call kopa cu 3a ugeHTudwKaums. NMpw nanonssaHe Ha rpewer Call Code 3 nopeaHu MbTy, BaHkata 6nokMpa AocTbna Ha NoTpebuTens o kaHan TenepoHHO
6aHkvpaHe. AKTMBUpAHETO Ha 610KMpaH [0CTbN KNMEHTT MOXe Aa U3BbpLUM B NoAeneHne Ha baHkara.
(6) KnueHtn — TUTYNsApmn Ha cmeTka [CK TuiAH, morat Aa nonseart ycaiyrute no an.1, 1.1, 6. ,a", ,6" n ,8" nt.2.
un. 10. baHkara 3anucea npoBefeHuTe pasroBopu ¢ onepatopy ot Call Center oT cboGpaxkeHns 3@ CUrypHOCT 1 NOC/IeABALLO AOKa3BaHe Ha U3BbpLUEeHUTe
ycnyru.
V. SMS cboOLeHus
un. 11. (1) BupoBe SMS cbobLueHVs 1 CPOKOBE 3a M3MpaLLaHe:
1. HannyHoCT no cmeTka — Bceky paboTeH AeH cneq 8.00 vaca;
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2. MnateHn/HennaTeHn CMeTKV 3a yCryri, BKIIOUUTENHO 3aAbJIKEHMs MO T. 5, 3aABEHU 3@ aBTOMAaTU3MPaHO MallaHe oT pasnnallatesiHyi CMeTKU — MbpBO
cboObLLEeHMEe B MbPBYA AEH OT Meproaa Ha niallaHe, BeAHara npy niallaHe Ha 3asBeHa yciyra wiv HeBb3MOXHOCT cbLuaTa ga ObAe niarteHa nopagu
HeJoCTWI Ha cpeacTBa U BTOpo SMS cbobLueHne 3 gHW npeau kpas Ha nepuoa 3a niallaHe, camo B ciyyait Ye 3aAbJKEHNETO HE € NJiaTeHo.

3. MocTbnneHus No cmMeTka — Ha BCeKM KpbIbfl Yac oT 08:00 /B noumBHUTe AHW OoT 10/ A0 21 Yaca BKIOUMTENHO;

4. 3BbpLueHn prHaHCOBM onepaumy ¢ 6aHKOBW KapTu — BefHara rnpu oCbLLEeCTBsIBaHe Ha onepauusTa;

5. MUHMManHa cyma 3a peBofiB1paHe No KpeaMTHa KapTa — MbpBo CbobLleHue npu ¢opmmpaHe Ha MMHUMarnHaTa cyma 3a peBosiBpaHe Ha nagexHa fata
1 BTOpo SMS cbobLueHre 3 AHW Npeamn usTyaHe Ha rpaTMcHUA Neproy, 3a nnalliaHe, camo B C/lyyalt 4e MUHVMMAasnHaTa cyMma 3a peBosiB/paHe He e U3Lsio
nnareHa.

(2) Knuentn — tntynapu Ha cmetka JICK TuiH morat aa nonssat ychyruteno an. 1, 1.1,3 n 4.

un. 12. (1) B UckaHeto KnueHTbT 065BsiIBa HOMep Ha Mo6ueH TenedoH, Ha KOWTO Xenae Aa 6baat nsnpatlaHn SMS cbobLueHusTa, MOGUIHUSA onepaTop
o6cnyxBaLl, MOBVHNSA HOMEP U KaKBU UHGDOPMaLMOHHN yenyri KnveHTbT Xenae aa non3ea. 3asssBaHe, MpoMsiHa UM 0Tka3 Ha SMS ycnyru KnueHTst
MOXe [a N3BbpLUBA U Upe3 MHTepHET 6aHKMpaHeTo.

(2) B cnyyait ye KnueHTLT npemyHe KbM Apyr MoGuieH onepaTtop, HO 3arnasu HoMepa cu, TOil e [UTbXeH CBOeBpeMeHHO Aa uHdopmyupa baHkaTta unu aa
NpOMeH/ KoAa Ha MOBUIHUS CU OMEepaTop Ype3 UHTEPHET GaHKMpaHeTo.

un. 13. baHkaTa He HOCU OTFOBOPHOCT, KOraTo MOopaAM fIMNca Ha AOrOBOPHY OTHOLLEHUS Ha KnveHTa ¢ Mo6uHMS onepaTop, Nopaay TEXHUYECKU NpUYuHY,
CBbP3aHN ¢ MOBUHMA onepaTop WM TEXHUYECKUTE cpeacTBa Ha KnueHta (Hanpumep nuvnca Ha o6xBaT, pOYMUHT NMOKpUTUe, uskriodeH TenedoH 1 ap.),
KnueHTbT He nonyuu usnpareHoTo SMS cbobLUEHe UK He Fo NoYYU B ykasaHuTe cpokoBe o un. 11 an. 1.

un. 14. (1) baHkaTta uma npaeo Aa usnpatia SMS cbobLueHUs 3a MPOMOLIMM 11 HOBW MPOAYKTU.

(2) KnneHTbT MOXe Aa Bb3pasu CpeLly rnoslyyaBaHeTo Ha SMS cboblueHusTa no an. 1 Ha TenedoHa Ha Call Center: 0700 10 375 (oT uyx6uHa 00359 700
10 375) , *2375 ot mpexara Ha 6bnrapcku mobuneH onepatop unu Ha e-mail: call_center@dskbank.bg.

un. 15. (1) baHkaTa cbbupa Takca, cbriacHo AericrBaiwiata Tapuda, 3a 3asBeHWUTE OT knmMeHTa SMS ycnyru v nojageHu 3a usnpaiiaHe Ha Mo6UIHUS
onepatop SMS cbobLLeHNs, 63 Aa KOHTpoNMpa Aanu Te ca NoJslyyeHn oT aboHarta.

(2) Pa3mepbT Ha TakcaTa no an.l 3aeBucy OT TOBa Aanu MOGUIHUAT HOMep Mo un. 11, an. 2 e OT mpexara Ha 6bnrapcky Unu yyxaectpaHeH MobuneH
oneparop.

VI. WHTepHeT U MO6UnHo baHkupaHe
un. 16. 3a UenuTe Ha TO3M OOKYMeEHT VIHTepHeT BaHkupaHe e U3BbpLUBaHE Ha CrpaBku 1 HapexaaHe Ha 6aHKOBY onepauuu Ypes VIHTEpHeT cTpaHuMua Ha
baHkara.
un. 17. Ypes NHTepHeT baHkupaHe KnneHTbT Ma A0CTbN A0 CrieAHUTe YCyr:
1. IHdopmaumoHHN:
a) CrnpaBKU 3a HafIMYHOCTTa M OBVDKEHUATa NO CMeTKMTe cu (pasnallaTtesiHy, CnecToBHM, AEenO03UTHN), KakTo 1 3a 6aHKOBUTE CY KapTW U M3BbpLUEHU
TpaH3akumu C TAX;
6) MmeceuHu usBneyeHus B .pdf popmar;
B) HdOpMaLWa 3a NoN3BaHUTE KpeanuTu;
r) cnpaBkv No ocuryputenHn naptuam B NMOK ACK PoauHa;
) MoZyn 3a ynpasneHue Ha TUYHU BUHaHCH.
2. MnatexHu:
a) nnaTexHu yciyru ¢ BupTyanHa kapta;
6) HapexzaHe Ha BbTPeLLHOGaHKOBM 11 MeXay6aHKOBU KpeauTHY NpeBoay, BKIIIOUYMTENHO eKCPecH!;
B) M/iallaHe Ha NepuoaMYHA 3aOb/IKEHNS 1 3apexdaHe Ha Bayyepu Ypes KpeduTeH NpeBoL;
r) 3annaLLaHe Ha TakCcy NO HOMEHK/IATypa KbM YHVBEPCUTETY Ypes KpeauTeH NpeBog;
[) 3annawaHe Ha rnobu no uLLIOBe U HakasaTesHW NOCTaHOB/EeHWs kbM KAT upes KpeomTeH npeBog;
€) 3ansialaHe Ha CTOKV U ycyrv B IHTepHeT npu caidT Ha Tbproeel, Ha baHka JJCK ypes BbTpellHO6aHKOB KpeauTeH NpeBos;
X) NnawaHe Ha n3gaaeHv upes eFaktura enekTpoHHY dbakTypy Ypes KpeauTeH Npeeon;
3) M3BbPLUBAHE Ha NpeBOL, 3a JapeHue;
1) U3BbPLUBAHE Ha NEepPVMOAMYHU NPEBOAM 1 NpeBoay ¢ 6baell Bafbop Ha U3Mb/IHeHUe B fieBa 1 BanyTa (upe3 BUCEPA).
3. [eno3nTHu:
a) BUpTyaneH cpoyeH OenosuT.
4. 'HBECTULIMOHHN:
a) nofaBaHe Ha NOPbYKY 3a MOKYMNKa Ha AssIoBe OT AOrOBOPHY GoHAoBe, AUcTpubyTupaHu ot baHka ACK n JCK YnpaBneHue Ha aKkTUBY;
6) nogaBaHe Ha NOPbYKM 3a 06paTHO M3KyMNyBaHe Ha OsN0Be OT [OrOBOpHY PoHOoBe, AMCTpMBYTMpaHy oT baHka ACK n [CK YnpaBneHve Ha aKTuBY;
B) CNpaeKa 3a akTyasIHOTO CbCTOSHUE Ha OSSIOBETE, KOMTO NPpUTEXABA KNUEHTBLT M TAXHaTa CTOMHOCT.
5. Apyru:
a) nonseaHe Ha 6e3cpoYHa CNecTOBHa KOMIOHEHTa;
6) cb3paBaHe Ha KOMMOHEHTa 3a CMEeCTOBHY Liesiv NpU MNoJi3BaHe Ha MoBuiHo npunoxeHne DSK Gameo;
B) NMOAaBaHe Ha MCKaHe 3a MoJi3BaHe Ha KpeAWUTeH NpOAYKT;
r) 3asBsiBaHe, NpOMsAHa UK oTkas Ha SMS ycnyru;
n) peructpupaHe/npoMsHa Ha MOGWIIeH HOMep UK perucTpypaHe Ha ToyKbH YCTPOICTBO 3a NoJlydaBaHe/reHepupaHe Ha edHokaTHa 3-D napona no kapra
3a NnuallaHe Ha CTOKU U YCIYTA Ypes UHTEPHET CTpaHULM Ha TbproBLY, OCUTYpsIBaLLIM Bb3MOXHOCT 3a non3eaHe Ha Verified by Visa n MasterCard SecureCode;
€) CK/IIoYBaHe Ha JOroBOp U OTKpYBaHE Ha pasrnJiallaTeniHa cMeTka U/Uaun u3gaBaHe Ha 6aHKOBa KapTa;
X) nob6aBsHe/npemMaxBaHe Ha cMeTkM B ACK JupekT;
3) 3asiBsABaHe, fleakTVBUpaHE 1 pefakTvpaHe Ha cbrnacue 3a AUpekTeH AebuT 3a nnallaHe Ha KOMyHanHU CMeTKU;
1) ynpaeneHvie Ha MOBUIIHUTE NpUOXeHMUs Mo Y. 19;
K) NpOMsIHA Ha OHEBHW IMMUTY NO Ae6uTHa UK KpeauTHa KapTa;
n) 6nokvpaHe Ha KapTa M aKkTuBMpaHe Ha 6nokupaHa ypes JCK [upekT kapTa;
M) aKTMBMpaHe/AeakTMBUPaHe Ha 3aLuMTeH BXOA — € AVHCTBEHO Npy U36paH UHCTPYMEHT 3a NoAnucBaHe KOMGMHaLWA OT nepcoHaneH uudpos ceptudukar,
nspaneH ot baHkaTa, MHCTanupaH Ha LieHTpanm3npaH cbpebp Ha baHkata n AMHamWyHa napona, reHepypaHa oT YCTPOMCTBO 3a reHepupaHe Ha AMHamMnyHa
naposa - TOyKbH.

un. 18. (1) Yenyrute B NHTepHeT 6aHKMpaHeTo ce non3eat ype3 www.dskdirect.bg, anantvpanata mo6unHa Bepcvs www.dskdirect. mobi v npunoxexusTa
3a Mo6unHK ycTpoiicta ACK CmapT u DSK Gameo npu cnaseaHe Ha HacTosLute O6LKM YCroBus U PbKOBOACTBOTO.

(2) KnveHTbT 3asBsiBa B MickaHeTo xenaHneTo cu fia Non3ga ycnyrute, AOCTbMHY B IHTepHET GaHKMUpaHeTo.

(3) KnueHTtn — tutynspu Ha cmeTka OCK TuidH moraT ga nonseart ycnyrute no yn. 17 1.1 6. ,a", ,6" n 4", 1.2 6. ,a" 1 6. ,6" B YacTTa BbTpeLLUHOGaHKOB
npeBod Mexay cBou cMeTky, 1.3 U 1.5 6. 1", 4", u" v n"

un. 19. (1) ACK CmapT e npunoxeHue 3a Mo6UIHO GaHKMpaHe, KOETO Ce UHCTanMpa BbpXy MOBUHYM YCTPOICTBA C OnepaunoHHM cuctemm i0S, Android u
Windows, 1 gaBa focTbn Ha KnueHTa oo orpaHyuyeH Habop OT ycyruTe Mo Y. 17, KakTo U [0 HAKOW JOMbHUTENHW YCITyry, CbrnacHo PbkoBOACTBOTO.
(2) Ypes [ICK CmapT moraT Aa ce 13BbpLUBAT NPEBOAHM OMnepaumy KbM TPETU NMua Npy clegHuTe yoIoBys:
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a) MpeBoayn KbM TpeTU NiLa — BbTPELLHOGAHKOBM 1 MeXAy6aHKOBM B fieBa 1 BaslyTa, KbM GrofeTa, nnaliaHe Ha YHUBEPCUTETCKU Takcu, 1061 kbm KAT
U Op., NPY YC/IOBME Ye 3a TAX MMa NOAroTBEHU FOTOBM 6aHKu OT MHTepHeT GaHkvpaHeTo JCK JUpekT v ce Nnosi3Ba HauuH Ha NOAMUCBaHE CbIACHO Yi.
22.2

6) PasmepbT Ha TakcuTe 3a npesoay npes ACK CmapT ca NpUnoXnmumTe 3a UHTEPHET GaHKUpaHeTo TakCu 3a CbOTBETHUS BUA, NPEBOA;
(3) DSK Gameo e MOGUNHO MpUIIOXeHNe 3a CNeCTOBHM LLeny, KOeTO Ce MHCTanupa BbpXy MOGUIHM YCTPOCTBA C onepaLluoHHa cuctema iOS 1 Android un
[AaBa [ocTbn Ha KnneHTa go ycnyrute no un. 17 1.5 6. ,6".

(4) Npu akTBUpaHe Ha DSK Gameo K/IMeHTLT perucTpupa B NpuioXeHneTo nceeaoHum (nickname), upes koWiTo ce MHAMBMAYaNV3Mpa B NPUIOXEHNETO.
B cnyyail ye perucTpupaHusT NCeBAOHVM € BynrapeH, obuaeH unu ypoHeall, npectuka Ha baHkara, baHkata MMa npaBo [a ro 3aMeHu CbC cnyxebeH
NceBaoHUM.

(5) KnueHTbT MOXe Aa MHCTanMpa 1 13non3sa NpUoKeHMATa Ha Noseye OT €HO CBOE YCTPOWMCTBO, HO HEe Ce A0Mycka Nosi3BaHe Ha NpUoXKeHNsATa Ha
€[IHO U CbLLO YCTPOMCTBO OT NOBeYe OT eAnH noTpebuten.

(6) KnueHTLT MOXe No BCAKO BpeMe [a AenHCTanmpa npunoXxeHusTa ot MOGUITHOTO CU YCTPOCTBO, KakTo 1 Aa MpemaxHe pernuctpawmvsta My 4pes nHTepHeT
6aHkvpaHeTo. B nocneacTBre KIMEHTLT OTHOBO MOXE [Aa MHCTanupa, akTMBrpa 1 13rnos3ea NpunoXKeHMETo Ha CbLLLOTO YCTPOMCTBO, aKo Xenae.

un. 20. (1) KnneHTbT nonsea ycnyrute B HTepHeT 6aHKMpaHeTo KaTo ce NoAnucBa ¢ NoTpebuTencko Me 1 Naposa, a Korato e Heo6XOAMMO — 1 C HAKOM
OT MHCTPyMEHTUTE 3a NOAMNVCBaHe, NpeasunaeHn B Tesn O6LLmM ycroBus.

(2) W3non3BaHeTo Ha NOTpebUTENCKO MMe 1 Napona u/uav AonyCTM MHCTPYMEHT 3a noanuvceaHe 3a MiHTepHeT 6aHkupaHe 1UMa AelicTBMETO Ha NpaBHO
BafiMZieH NOANMUC No CMUCHNA Ha Y. 13 OT 3aKOHa 3a eNEeKTPOHHWSA JOKYMEHT 1 €NEKTPOHHWA NoAnunc.

(3) NoTpebuTenuTe NOM3BALLM TOYKbH YCTPOMCTBO MOraT Aa aKTMBMPAT Upe3 MHTEpPHET kaHana Bb3MOXHOCT 3a ,3alluTeH BXOA", Cief, KOeTo 3a BCeku
BXOJ, B CMCTeMaTa Liie CriefBa fa BbBexaaTt 1 kombuHaumsta ot MUH 1 guHamuueH kop, reHeprpaH ot ToykbH YCTPOMCTBOTO.

(4) KnuenTtsT Aeknapupa nped baHkaTa XenaHWeTo cv Aa nosn3Bea, 4a NPOMeHW Uaun Aa npekpaTty U3nos3BaHeTo Ha e4uH OT A0NYCTUMUTE UHCTPYMEHTU
3a nognuceaHe 3a MHTepHeT 6aHKupaHe upe3 VckaHeTo 3a [,0CTbn /npomsiHa Ha goctbn Ao ACK JupekT, nogaaeHo B nogeneHue Ha 6aHkara.

un. 21. (1) KnveHTbT nonyyaBa noTpebUTENIcko MMe U Maposna 3a A0CTbh A0 MHTepHeT cTpaHuuata, 3anevataHu B MWK, KOWTO U3MOS3Ba, 3a Aa ce
naeHTdMLUMpa Npy non3BaHeTo Ha VIHTepHeT 6aHkupaHe Ha www.dskdirect.bg, apantupanata mobunHa Bepcus www.dskdirect.mobi n npunoxeHnero 3a
MobunHm ycrporcrea CK Cmapr.

(2) KnveHTbT TpsibBa fla CMeHU CBOSITa NMaposia 3a AOCTbI NPV MbPBOTO CU CBbp3BaHe KbM VIHTepHeT cTpaHuLaTa Ha baHkara.

(3) KnneHTbT MmoXe fa MpoMeHs NpeaoCcTaBeHoTo OT baHkaTta noTpebuTencko nme.

un. 22. (1) 3a HapexgaHe Ha NpeBOAV KbM CMETKU, BOAEHN B baHkaTta, Ha KouTo KnMeHTbT He e TUTYNAP, KaKTo 1 3@ U3BbpLUBAHE Ha MPEBOAM KbM CMETKU
B Apyr 6aHku v genctBus no un. 17 1.4 n 1.5 6. ,4° n 6. 3", baHkaTta n3nckBa KnMeHTbT Aa NOoAnvLLE 1 M3MpaTy NpeBoAd, CbOTBETHO [la N3BbpLU
NencTBrneTo Ypes NoANnCBaHe C eauH oT TpUTe A0NYCTUMU MHCTPYMEHTA:

1. Uudpos ceptudukar 3a VHTepHeT 6aHkupaHe, npefocTtaBeH oT baHkata v eaHOKpaTeH KOf, ¢ BpeMeHHa BanvuaHoCT, n3npateH oT baHkata upe3 SMS
Cbo6LUeHnEe Ha MOBUHWUSA HOMEp Mo Y. 23 an. 1;

2. KombuHauus oT nepcoHaneH undpos ceptudukat, usgaaeH ot baHkata, MHCTanUpaH Ha LIEHTPanu3npaH CbpBbp Ha baHkata u guMHamuuHa napona,
reHepupaHa oT yCTPOWCTBO 38 reHepupaHe Ha AMHamuyHa napona (TOyKbH).

3. KombuHauus ot KBanuduumpan enextpoHeH nognuc (KEM), usgageH ot nuueHsmnpad ot KomucusaTa 3a perynupaHe Ha CbobLueHUATa AOCTaBuuK U
€[IHOKpaTeH KOZ C BpeMeHHa BafIMAHOCT, n3npaTeH oT baHkaTa upe3 SMS cbobLueHre Ha MOGUAHUS HOMEp Mo un. 23 an. 2.

(2) MoanuncBaHeTo Ha HapeAeHW Ype3 NpUIIoXeHNeTo 3a MobrnHO 6aHkmpane JCK CmapT npeBoAHN onepaLum KbM TPETU NUla MoXe Aa 6bie N3BbpLUEHO
€[MHCTBEHO Ype3 U3Mos3BaHe Ha KoMBUHaLMATa Mo T. 2 Ha NpeaxopHaTa anuHes.

un. 23. (1) 3a non3eaHeTo Ha undpoB ceptudukar, B VickaHeTo KnMeHTbT NOCOYBA NOM3BaH OT Hero MobuseH HOMep, Ha KOMTO Aa nonyuun upes SMS
crneuvaneH uudpoB KoA, 3a NOTBbPXAABAHE HA MHCTanauusaTa Ha ceptudukarta no un. 22 1.1 1 3a NOTBLPXAABAHE HA NPEBOAV U U3BbPLUBAHE HA ApYyru
OENCTBMA NO un. 22.

(2) 3a 3asBsBaHe non3eaHeto Ha KEM B ko6uHauusa ¢ SMS cboblueHre B VckaHeTo KnueHTbT NocouBa Non3eBaH OT Hero mo6uneH Homep, Ha KOMTO Aa
nonyuu upe3 SMS cneuvaneH LudpoB KOA 3a NOTBbPXAABaHE Ha NMPeBOAM U 3@ U3BbPLUBAHE Ha APYry AENCTBYS MO un. 22.

(3) baHkaTta vMa MpaBo Aa OTKaXe AKTUBMPAHETO Ha 3asBeHUs MOGVIeH HoMep Mo an. 1 1 an. 2 6e3 ga NocouBa NpyUuMHUTE 3a ToBa. KnneHTbT moxe Aa
npocneay cratyca Ha akTvBMpaHe Ha MOOGWUNHMS HOMep B MHTepHeT kaHana [CK [upekT. 3a noTBbpXAaBaHe aKTMBMPAHETO Ha MOOBUIHWS HOMEp B
6aHkoBaTa cuctema, baHkarta msnpawia SMS.

un. 24. (1) 3a pa pernctpupa oHnaiH ceos KEM 1 SMS, KnneHTbT n3nbyusa 3asBka 3@ perncrpaums ot nHTepHer canta Ha JCK AvpekT, meHto ,Hactporku®.
MpenBapTenHoO ycrioBre e Npu nopasaHe Ha VickaHeTo B oduc Ha 6aHkaTa KneHTbT Aa e 3adBun M3Mo3BaHeTo Ha MeToA Ha noanuceaHe KEM n SMS. Mpu
mapkupaH KEM u SMS B WckaHeto, KnneHTbT BNMCBaA B KOJIOHaTa 3a mobuneH onepatop 1 GSM Homep — mMOGUnHMa onepatop v MoO6UHUS HOMep,
M3MOJI3BaH JINYHO OT HEro.

(2) YcnoBue 3a U3MbYBAHETO Ha 3asiBKaTa 3a peructpauvs Ha KEM vu SMS e KnveHTsT Aa HAma BanuaeH umdpoB ceptudukat n3naaeH ot baHkaTta KbM
MOMEHTA Ha NOAaBaHe Ha 3asBKaTa. AKO KNMeHTbT Ma BanuaeH uudpos ceptudukat, nsgaaeH ot baHkaTa, 3a Aa nofaae 3asBka 3a peructpauys Ha KEM
1 SMS, KNMeHTLT TpsAbBa:

a) pa ce obapy B Call Center 3a n3TprBaHe Ha BanuaHus LUQpoB cepTuduKart, B Clyyall Ye 13NOM3Ba 3a noanvceaHe LmdpoB ceptudukat M3gageH ot
bankaTa n SMS kop, 3a NOTBbpXKAaBaHe;

6) pa 3asBK 0TKa3 3a U3non3BaHe Ha TOyKbH B NofeneHve Ha baHkara, B criyvall Ye U3nosn3Bea 3a nognuceaHe undpos ceptudukar, uspaneH ot baHkara, n
AVHamMM1yHa Napona, reHepupaHa oT YCTPOMCTBO 3a reHepunpaHe Ha AvHammMyHa napona (ToykbH).

(3) baHkata noTBbpXAaBa peructpaumsata Ha KEM v SMS npwu ycrioeue, ye aBTopbT Ha KEM cbBnaga ¢ nuueto - notpebuten Ha JCK OupexT.

un. 25. (1) bankata peructpupa/npensaasa ToykbH unu npensgasa MAH 3a ToykbH Ao 10 paboTHY AHWM OT 3aABABAHETO, KAaTO K/IMEHTBT 1 MoMyyaBa B
rNoAeNneHNeTo Ha TAXHOTO 3aaBaBaHe. lNpu 3asBeH TOyKbH 1 MPeAXoAHO MOS3BAH APYr WHCTPYMEHT 3a noanvuceadHe, KnueHTbT MoxXe ga n3nonssa 3a
NOANMCBaHe NPeAXoAHNA MHCTPYMEHT, 10 NoslyyaBaHe Ha ToyKbHa OT NopeneHneTo Ha 6aHkata. Bb3MOXHOCTTa 3a M3No3BaHe Ha NPeaXoAHO PerncTprpan
METO/, Ha MOANMCBaHe ce NpekpaTaBa cryxebHo, cnep nonyvaBaHe Ha ToykbH. Mpu npensaaBaHe Ha ToykbH / MUH 3a ToykbH, B Neproga Ao nosiyyaBaHe
Ha HoBWA ToykbH / MH knneHTHLT HAMa Aa Moxe Aa 13BbpLusa upes ACK JupekT onepauunTe no un. 22.

(2) ToykbH e nepcoHanM3npaH Ypes3 cepreH HOMep, CBbp3aH KbM CbOTBETHUS KMEHT, 3aLumTeH e ¢ MUH, nssecteH camo Ha KnveHTta n Moxe Aa ce 13nosn3ea
B paMKWTe Ha Cpoka My Ha rofHOCT — A0 7 rOAMHU BbB BCeky OT npodunute Ha nvueTto B JCK [OvpekT 3a rpaxpaHu 1 6usHec knveHTu (B cnyyaii Ye uma
TakbB), BKJ1. 3@ reHepypaHe Ha AMHaMM1YHa egHokpaTHa 3-D napona no 6aHkoBa kapTa Ha KnveHTa.

(3) 3a akTBUpaHe ¥ Mon3BaHe Ha ToykbH baHkaTta u3paBa cnyxebeH MUH 3a ToykbH, KOWTO Ce MpeaaBa Ha KiveHTa B 3anevataH mavk (Mnvk 3a
notpe6utenckn naeHtndukatopy Ha ACK [OvpekT) eAHOBpEMEHHO C NpefaBaHeTo Ha YCTPOWCTBOTO.

(4) Mpwu akTBMpaHe Ha TOYKbH OT MOTpebuTens B MbpBUS HEroB Npodun B UHTEPHET GaHKUpaHEeTo, cucTemata n3uckea ciyxebHus MUH 3a ToykbH
3aAb/KUTENHO fa 6bae NpomMeHeH oT noTpebutens. 3a Bcekn Apyr npodun Ha NMLETO cuCTeMaTa U3MCKBA akKTUBMPaHe Ha YCTPOMCTBOTO Upe3 BbBeXdaHe
Ha Tekywio BanuaeH MNUH 3a ToykbH.

(5) Npu akTBUpaHe Ha TOyKbH YCTPOMCTBOTO aBTOMAaTUYHO ce u3aaBa oT baHkata nepcoHaneH undpoB ceptudukaT Ha NoTpebuTens, KOWTO aBTOMATUYHO
Ce VHCTanupa Ha 6aHkoBuMs cbpBbp. CepTdUKaTbT aBTOMATVYHO Ce MOAHOBABA MNPV U3THYaHe Ha CPOKa Ha BasIMAHOCT.

(6) TeHepupaHata oT TOykbH AMHaMUYHa napona (6 uudpeH Koa) 3aeAHO ¢ MPOMEHeHUs oT knueHTa MWH 3a ToykbH (4 undpeH Koa) ce M3Non3Bat npu
BCAKO MOAMUCBaHE Ha niaTtexHa unu apyra onepauys B ICK JupekT, 3a KOATO cucTemata M3nckBa noanuc. [lpata koga ce BbBeXaat B 0TAeNHN 0603HaueHn
nonera.

(7) Npu nocnepoBaTtenHo BbBexaaHe Ha 5 rpeluHu MH koaa 3a TOyKbH, YCTPOWICTBOTO aBTOMATMUHO ce 6riokupa. MpenspaBaHe Ha MUH 3a cbLums ToyKbH
MoXe Aa 6bae 3asBeHO B nojeneHue Ha baHkara.


http://www.dskdirect.bg/
http://www.dskdirect.mobi/
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Vil M3nbnHeHne Ha NnaTexHu ycnyrm
un. 26. (1) baHkaTta npviema nnaTexHy HapeXnaHus Ypes HTepHeT 6aHKMpaHeTo, Mo6uHOTO GaHkmpaHe — CK CmapT B 06010 ¢ paboTHO Bpeme no
yn. 1, an. 3.
(2) baHkaTa nNpvema HapexaaHvis 3a NIaTeXHW YCyr Ype3 enekKTPOHHWUTE KaHany UHTEpPHET GaHKvpaHe, MoOUIHO 6aHkupaHe — ACK CmapT 1 B OHW U
4yacoBe 13BbH 06LLLOTO CM paboTHO BPEME, C U3KSIIOUEHWEe Ha YaCTMYHM NpekbcBaHMa B neprofa 22:00 4 — 04:00 vaca.
(3) Mpy Heo6Xx0AMMOCT OT NpeBasnyTpaHe, NIATEXHN HapeXaaHys ce Mpuemat camo Npu Hanmume Ha O6MEHEH Kypc.
(4) HapexpaHusita 3a MnnaTeXHW YCayrM ce cyutaT nosyyeHW He3abaBHO cnep MOMb/IBaHETO W MOTBbpXAaBaHE CbAbpXKaHWeTo OT KnueHTa Ha
€MeKTPOHHOTO MAATeXHO HapexaaHe upe3 VHTepHeT 6aHKupaHe, Mo6unHo 6aHkupare — ACK CmapT 1, KOrato e npunoXxnmo, NOANUCBaHETO UM C eAnH
0T JONYCTUMUTE VHCTPYMEHTY 3@ NOANUCBAHE 3a NHTepHeT 6aHKMpaHe, a B Cyyail Ye e HapedeH npe3 mobunHoto 6aHkmpane JCK CmapT — nognucaH ¢
Token ycTporicTgo:
a) cblums paboTeH AeH, KoraTo HapexaaHeTo e NpreTo B pamkuTe Ha 06LLoTo paboTHO BpeMe Ha baHkarta;
6) cnepBaluva opuLmaneH 3a cTpaHata paboTeH AeH, KOrato € NpueTo B U3BbH paboTHO Bpeme unv HepaboTeH AeH.
(5) baHkaTa 3afb/xaBa CMeTKaTa Ha HapeauTens U M3Mb/IHABA MaTeXHUTE HapPeXAAHUs CbrNacHo pefa 1 cpokoBeTe no O6LLMTE YCIoBMA 3@ OTKprBaHe
1 o6cnyKBaHe Ha pa3nnallaTesiHy CMeTKM Ha GU3MYecKn L U 3a NpeAocTaBsiHUTE NIaTeXHM YCIyrv Mo TAX, MpY orpaHuyeHusTa no un. 30.
(6) Cnep nonyvaBaHe Ha NaTEXHOTO HapexXpaaHe oT baHkaTa, HO He NO-KbCHO OT 3aBepsBaHe Ha CMeTKaTa Ha nosyyartens uaM u3npaiaHe Ha npesoaa
KbM CbOTBETHATa MaTexHa cucrema, KNnmeHTbT MOXe [a OTMEHM HAapeXAaHeTo CaMo CbC Cbrfacveto Ha baHkaTa, 3a KOeTo 3ansaila Takca CbriacHo
Tapudara.
(7) Knuentute morat ga npocneasT craTyca Ha M3MmbfHEHWe Ha HapefeHuTe npeeoau npe3 OCK AupekT oT meHio ,ApxuB” B UHTEepHeT cTpaHuuara ACK
OupekT, a korato npeBoabT e HapedeH npe3 [ICK Cmapt — B cekuna ,ApxvB” Ha ,HapexaaHe Ha npeBoamn” Ha MHTEPHET KaHana, ¢ Bb3MOXHOCT 3a neyart
Ha aBu3a.
un. 27. (1) baHkaTta u3nbaHABa KpeguTeH MpeBof, Bb3 OCHOBA Ha MOMbSIHEHO OT KiMeHTa enieKTPOHHO MNfaTeXHO HapexaaHe, KaTo K/IMEHTbT HOCU
OTrOBOPHOCT 33 NOC/eANLNTE OT HEMPABUIHOTO MY CbCTaBsAHE.
(2) 3a ocurypsiBaHe TOUHOTO M3MbSIHEHWE Ha KpeauTeH npesog Mo un. 17 1. 2 6. ,6” KnueHTbT TpsbBa Oa MOMbAHW B MATEXHOTO HapexpaHe
MeXAyHapoaeH naeHTudrKaLMoHeH HoMep Ha cmeTkata Ha nonydyatens (IBAN) wny Homep Ha 6GaHKoOBa CMeTka 3a CTpaHu u3BbH EBpo3oHata. 3a
nnaTtexHure ycnyri no un. 17 1. 2 6. ,8"-, X" IBAN ce nonb/iBa aBTOMATVYHO Bb3 OCHOBA Ha 1360p Ha KnveHTa Ha ycnyrata 1 nonyvarens.
un. 28. (1) 3a Aa nogaBa NOPBUKY 3a NMOKYNKa U/vny 06paTHO M3KyMNyBaHe Ha AsoBe Ha AOroBopHU doHpoBe upes [ACK [JupekT, € Heo6X0ANMO KIUEHTBLT
na e nognucan MNopbuka-goroBop B noaeneHue Ha baHkaTta, npy ocobeHocTuTe Ha un. 29. KnneHTsT ciieaBa Aa pasnosnara no pasnsallatenHaTa cu CMeTka,
npeaHasHaueHa a o6CcnyXBa TpaH3akLMUTe My € AAMOBE W AOCTbIIHA 38 MOSI3BaHE Ha YCIYruTe, U3BbPLUBAHW Ype3 MHTepHET GaHKMpaHe, C [0CTaTbueH
aBOap 3a NOKPVBAHE HA LLeHaTa 3@ MOKYMNKaTa 1 Ab/DKMMUTE TaKCy 1 [a 3an1atn JA/10BETE KaTo Hapeay KpeauTeH NpesBop, OT cmeTkarta cu. Banyrtara Ha
cmeTKaTa CfiefjBa fia CbOTBETCTBA Ha BasyTata Ha AeHOMUHaLus Ha GoHAa.
(2) Mpwv NpomsiHa Ha NIMYHUTE AAHHU, KIVEHTBT CNeaBa fAa NpeacTaBy KoMve oT HOBUSA CWM JOKYMEHT 3@ CAMOJIMUHOCT B HAKOW OT oducnte Ha baHkarta, B
KOWTO ce AWCTpuByTVpaT AsnoBe. AKTyaneH CMCbK Ha Te3u nofeneHus e nybrnukyBaH Ha WHTEpPHeT CTpaHuuata Ha baHkata. Mpeay npeacrassHe Ha
DOKYMEHTA No an.1 v aktyanu3npaHe Ha NMMYHUTE AaHHW B €/TEKTPOHHATA CMCTEMA HA baHKaTa, KNMeHTLT HAMA NPAaBo Aa NOoAaBa NOPbUKM 33 MOKYNKa 1nu
06paTHO M3KynyBaHe Ha AS/oBe Ype3 eNeKTPOHHNS KaHan 3@ UHTEpHeT GaHKypaHe.
un. 29. (1) Ako knmeHTLT e nogan cnep, 03.09.2012 r. B nofeneHue Ha baHkata Mopbuka-goroBop 3a Korto U aa e ¢onp ot ACK B3aumHu GoHA0BE, TON
MoXe fa noaaea npes [CK JupekT nopbuky 3a MOKyrnka u 06paTHO M3KynyBaHe Ha AS/OBe Ha BCuuku ¢oHpoBe yrnpasnasanu ot ,JCK YnpaBneHue Ha
akTeu” Afl, NpU HanUuve Ha pasnnalaTenHa cMeTka, 06CNyKBaLLA TPaH3aKLUMTE My C AASIOBE, BbB BaNyTaTa Ha AEHOMMHALMSA 338 CbOTBETHUSA DOHA,
(2) Ako knueHTLT € nodan cnep 03.09.2012 B nofeneHue Ha 6aHkaTa Mopbuka-A0roBop 3a KOHKpeTeH ¢oHa o1 OTMN B3anmHu ¢oHO0BE, TOM MOXe Aa
nopaea npe3 JCK [ypekT Nopbuky 3a MOKYMNKa 1 06paTHO M3KYMyBaHE Ha ASNIOBE OT KOHKpeTHUS GHoHA,.
un. 30. He ce usnbnHgBaT HapeXaHusa 3a onepawumm Korato:
1. ima pomnycHaTVi TEXHUYECKU FPeLLKV UMY HECbOTBETCTBMSA B M1eKTPOHHNTE CbobLLeHNS;
2. HannyHoCTTa NO CMeTKaTa He MOKPYBAa CTOMHOCTTA Ha NpPeBoaa;
3. 3a onepauvsTa ce M3NCKBAT NpeACTaBsAHE Ha AOMbAHUTENHU AOKYMEHTU, CbrNACHO AENCTBALLOTO B CTpaHaTa 3aKOHOOATeNCTBO.
un. 31. Mpy “3nNbfHeHVe Ha HapexpaaHuaTa Ha KnueHTa, bankaTta He cneAy 3a 3aKOHOCbOBGPA3HOCTTA Ha CAENKWTE, OCBEH aKO C HOPMATUBEH aKT He e
npeaBuaeHo apyro.

Vill.  be3cpoyHa crnectoBHa KOMMOHEHTA, KOMIMOHEHTN 3@ CMECTOBHM LIESIN M BUPTyasieH CpOYEH Aeno3uT
un. 32. (1) Ype3s OCK AmpekT KNMeHTbT MMa Bb3MOXHOCT Aa pasiuvpu ¢pyHKUMOHaNHOCTTa Ha Bodeluata cvmeTka, 3afensiku 4acT oT cpefcTBata ot
pasnnaiaTesniHaTa cMeTka no 6e3cpoyHa CnecToBHa KOMMNOHEHTa U KOMMOHEHTU 3a CMECTOBHM LieN. be3cpoyHaTa criecToBHa KOMMOHEHTA 11 KOMMOHEHTUTE
3@ CMecTOBHY LieNv ca 4acT oT Bopdelata cMeTKa M Mo TAX moraT Aa MOCTbMBAT CPefcTBa €AMHCTBEHO OT Hesl, 6E3HaNMYHO, CamMo Ype3 eneKTPOHHUTE
KaHanu.
(2) CpencrBara, 3aaeneHn no 6e3cpoyHaTa criecToBHaTa KOMMOHEHTa U KOMMOHEHTUTE 3a CMECTOBHM LieNn ca BbB BasnyTaTa Ha Bopgellata cmetka. C Tax
MoraT Aa ce 13BbpLUBAT NAAaTEXHW orepaLyv eOVHCTBEHO 3a NPEBOA, Ha CpeacTBa obpaTHo no Bopewata cvetka. Cpeacteata no 6e3cpoyHaTa CnecToBHa
KOMMOMEHTa 1 KOMMOHEHTUTE 3@ CNECTOBHU Lienn, MoraT Aa 6baat M3non3BaHn 1 3a CbXpaHeHWe Ha Napy, KOUTO ca MnaTuMu Ha BidkaaHe (Mo BCAKO
BpeMe) OTHOBO Ypes3 NpexBbpJIIHETO MM no Bopeluata cveTka.
(3) HannyHocTTa no 6e3cpoyHaTa CnecToBHa KOMMOHEHTA 1 KOMIMOHEHTUTE 3@ CMECTOBHU LIENN CE OfIMXBABA €XEAHEBHO C rOAMLLEH JINXBEH MPOLLEHT 3@
6e3cpoyYHa CriecToBHa KOMIMOHEHTA B CbOTBETHATa BanyTa, CbI/IacHO TEKYLLMTE JIMXBEHW yCnoBUs, obsiBeHU B JInxeeHus GloneTuH Ha baHkara. Jluxeata ce
U34McisBa BbB BaslyTaTa, B KOSTO Ce BOOM pasnsiallatenHaTa cMeTka, Ha 6a3a 360 SIMXBOAHM 3a rofAvHa v 30 JIMXBOOHW 33 MeceLl.
(4) ndopmauus 3a nvxeuTe, BanuaHK 3a 6e3cpoyHaTa CnecToBHa KOMMOHEHTa U KOMMOHEHTUTE 3@ CNeCTOBHY Lienn € pocTbrnHa Ha www.dskbank.bg, Ha
cTpaHuua ,JIndHu duHaHcK” — HTepHeT 6aHkupaHe ,JCK OupekT” — cekums ,Owe no Temata”, Kakto u B odpurcuTte Ha baHkara.
(5) Nnxeata no 6e3cpoyHa CriecToBHa KOMMOHEHTa U KOMMOHEHTWTE 3a CMECTOBHU LIeNV CE KanuTanusupa B Kpas Ha KaneHpapHaTta rogvHa wiam npu
npekpatsiBaHe Ha poctena Ao ACK JupekT, kato Npu rnpekpaTtsBaHe ocTaTbKbT Mo 6€3cpoyHaTa CNecToBHa KOMMOHEHTA Y KOMMOHEHTATE 3@ CrECTOBHM
Lenv ce npexsbpss no Bogewara cmetka.
un. 33. (1) bescpoyHa cnecToBHa KOMMNOHEHTa Ce Cb3faBa aBTOMAaTUYHO KbM CMeTKa MMallla xapakTtepa Ha Boaelua, npy npegoctaBsHe Ha [OCTbMA O
OCK OupekT B nofeneHvie Ha baHkata. KOMMOHEHTWTE 3a CMECTOBHM LieNy Ce Cb3[,aBaT OT NMOTpebuTens Ypes UHTEpHET BaHKMpaHETO, C U3K/IOYeHNE Ha
nbpBaTa KOMMOHEHTa 33 CrecTOBHU Liefnn, KOATO ce Cb3[aBa aBTOMAaTUYHO Mpu aKkTMBMPpaHeTo Ha rpunoxeHneto DSK Gameo v ce n3nosnsea 3a mbpsa
CMeCToBHa Lien.
(2) KnueHTbT MOXe fa MMa Hain-MHOro Ao 10 6p. KOMMNOHEHTU 3@ CNECTOBHY LienW.
un. 34. HoBa crecToBHa LieNn ce Cb3JaBa B npunoxeHneto DSK Gameo npuv Hanvuve Ha oTkpyTa cBo60AHa KOMMOHEHTa 3a CrecToBHY Lienu. MNpy cb3faBaHe
Ha uen, KnveHTbT onpefesns KpalHa cyma, CpoK 1 MeceyHa BHOCKa.
un. 35. (1) MnawaHeTo Ha BHOCKWTE MO CMECTOBHU Liefin ce M3BbpLUBa upe3 npunoxeHnero DSK Gameo, kato napute ce Hapexpaat oT KnueHrta ot
Bopelata cmeTka Mo CbOTBETHATAa KOMIMOHEHTA 3@ CNECTOBHY Liesn.
(2) KnneHTLT MOXe Aa 3aKpve CecToBHa LiesT Mo BpeMe Ha Cpoka W Ui cref, U3TUYaHEToO My CamMo Ype3 UHTEpHET GaHKVpaHeTo, KaTo NMpexBbpy LisaTa
Cyma OT CbOTBeTHaTa KOMIMOHEHTA 3a CMeCTOBHU Lieny obpaTHO no BopellaTta cmeTka. YacTUUHM NPEXBBPASHUS Ha CyMW OT KOMIMOHEHTa 3@ CMecTOBHM
uenv no Bogelata cmeTka He ce U3BbPLLBAT.
un. 36. Mpy 3aBbpLUBAHE Ha CMECTOBHA Lief, 33 Ja ObAe 0cBo6OAEHA KOMMOHEHTaTa 3a HOBa CMECTOBHA Liefl, € Heo6X0AMMO CymaTa Ha 3aBbplLueHaTa
cnecToBHa Len fa 6bAe HapeaeHa obpaTtHo no Bopeluata cmeTka.
un. 37. (1) Ypes uHtepHet kaHana ACK AupekT KnneHTbT nma Bb3MOXHOCT Aa OTKpUe BUPTYyasieH CPOYeH Aerno3uT CbC CriefHUTe napameTpu:
1. Cpok Ha geno3suta — 1, 3, 6 1 12 meceua;
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2. Banyta — BGN, EUR, USD;

3. C aBTOMaTM4HO NOAHOBABAHE;

(2) baHkaTa onpeaens MMHUMasIHa Cyma 3a OTKPMBAHE Ha BUpTYaneH OEeno3nT U g 06sBsBa B JIMXBeHNs GLONETUH.

(3) BupTyanHuaT CpoyeH AenosuT He NpeAcTaBnsBa oTAenHa 6aHKoBa CMETKA, a € YacT OT pasnJiallaresiHa cmeTka, AocTbhHa ype3 ACK JupekT 1 e BbB
BafyTata Ha pasnnailatenHaTta CMeTka.

(4) 3a Bcska pa3naluartesniHa CMeTka MOXe Aa ce OTKpMBa caMo No eMH BUPTyasieH CpoYeH Aeno3nT B CboTBETHATa BasyTa 1 CpOK.

un. 38. (1) 3a pata Ha OTKpMBaHe Ha BUPTyasiHVs Aeno3nT, OTKPUT B MOUMBEH AeH Ce CUMTa MbpBuUST CfleaBall, paboTeH feH.

(2) JoroBopeHusT CpoK MO BUpTyasieH CPOYEH AEeno3vT e BpemeTo OT JaTaTa Ha OTKpMBaHeTo A0 nocnedHus AeH Ha cpoka (nagexa). CpokbT cnen
CbOTBETHMA 6POV MeceLM N3TUYa Ha CbLLOTO YMC/IO OT MeceLld, Ha KOeTO e OTKPUT Aerno3uTbT. AKO MeCeLibT, B KOMTO 13TYa CPOKBT, HAMA CbLLIOTO YKCO,
CPOKBT 13TWYa B NocneaHus My AeH. Korato kpast Ha cpoka e HepaboTeH [ieH, [eno3UTLT € NNaTiM B MbpBUs CriefBall, paboTeH AeH.

(3) BupTyanHusaT cpoyeH Aeno3nT ce OTKpYBa € rofuLleH SIMXBEH NPOLLEHT 3@ CbOTBETHUS pasmep, CPOK 1 BarnyTa, CbrnacHo Aeictealuys JInxeeH 61oneTmH
Ha baHkaTta KbM Jatata Ha oTkpuBaHe. VIHpopmauus 3a roAvllHUS pasMep Ha NVXBUTE, BanuAHW 3@ BUPTYyanHus CPOYEH Oero3uT € AO0CTbMHA Ha
www.dskbank.bg, Ha cTpaHuua ,JInuHn $uHaHcK” — nHTepHeT GaHkupaHe ,JCK Oupekt” — cekuus ,Olie no Temara’, kakto u B odpucute Ha baHkaTa.
MpUNOXUMUAT roamLLIEH pasMep Ha SINXBEH NPOLIEHT Mo BupTyaneH aenosnt e Buavm B aetannute no genosuta B CK Jupexr.

un. 39. (1) Npu n3TMYaHe Ha CpOKa Ha BUPTYaNnHWA CPOUEH Aeno3unT, TOl ce NOJHOBSBa aBTOMATMUHO, ako He 6bJe 3akpuT Ha najexHa Aarta ot TUTynspa
unu ot baHkata. 3a 3akpvBaHe Ha BMPTyasiHUA CPOYEH AEeno3mnT OT CTpaHa Ha baHkata, cbluaTta yBeaomsBa TMTynspa Han-manko 1 mecel, npeav nagexa
MO HAKOM OT HaYMHUTE, NOCOYEHU B Y. 56, an. 2.

(2) B cnyyaute Ha nogHoBsBaHe Mo an. 1 ce npunara akTyajHWAT KbM JaTtata Ha NOJHOBSBaHE Ha CPoOKa CTaHAApTeH JIXBEH NPOLLEHT, NPUOXNM 3a
CbOTBETHVA BUA BUPTyaneH CpoUueH Aeno3nT 1 3a CbOTBETHUS pasmep, CbrnacHo JInxBeHus 6loneTyH.

(3) Mpw 3akpyBaHe Ha BUPTyanHUs CpOUeH Aeno3uT oT baHkaTa, Ha NbpBus paboTeH AeH, ClefBall, Najexa, Ta NpexBbpsis HaNMUYHOCTTa Ha Aerno3uTa no
pasnnaiwiatenHaTta CMeTKa, KbM KOATO AEeno3uUTbT € OTKPUT.

(4) Npu oTKpMBaHe Ha BMpTyasieH CpoyeH Aeno3nt, KneHTbT NocouBa HaumMHa Ha M3MNalaHe Ha HauMC/IeHUTE fIMXBY — Ype3 KanuTanusnpaHe nam ypes
npexsbpsisiHe MO pasnsallatesiHa CMeTKa, KaTo NMxBaTa ce KanuTanusnpa, CbOTBETHO — Ce NMPEeXBbp/IA MO pa3niallatenHaTta cmeTka, B MbpBus paboTeH
AeH cnepn nagexa. TuTynapbT He MOXe [a MPOMEeHs U/MNK 3aKprBa CMeTKaTa, Mo KOATO Ce NPexBbpsisl fIMXBATa, A0KATO CPOUHUSAT AEN03UT ChbLLECTBYBA.
(5) baHkaTa onvXBSiBa CyMUTE MO BUPTYaIHATE CPOUHM AEMO3UTU C IMXBEHW NMPOLIEHTY, onpeaensaHu u obassBaHu ot baHkaTta B JluxseH 6ioneTvH. baHkata
HauNCnsiBa NIXBX MO CPOUHMTE AEnO3WTU BbB BaslyTaTa, B KOATO Ce BOAM Aerno3uTbT Ha 6a3a 360 NMXBoAHW 3@ roavHa u 30 NuxBopgHu 3a mecel,. [eHsT
Ha 3aKpUBaAHE HA CPOYHUA AEMNO3UT HE € NINXBEH OeH.

un. 40. (1) Mo oTKpUT BUpTYyaneH cpoueH Aeno3nT KNneHTbT MOXe Aa A0BHACA CyMy, HalIMYHW NO pa3nsaluaTenHara CMeTka, KbM KOATO € OTKPUT, N0 BCAKO
BpPEME Ha CPOKa Ype3 MHTEPHET kaHana v TenedoHHoTo 6aHkupaHe Ha OCK dupekT.

(2) Mpy poBHacsHE Ha CyMu Cnef fAaTtata Ha OTKpUBaHe/MOAHOBABAHE HA CpOKa My, BCKa Cyma ce npubaBs KbM OCTaTbka no Aernosuta u obLiata cyma
3arnouBa fa ce 0JIMXBABA CbC CbOTBETCTBALLMSA Ha 06LLATa CyMa JIXBEH MPOLIEHT OT JaTaTa Ha BHAcsHe [0 HACTbMNBAHETO Ha Nagexa.

(3) OT oTkpWT BUpTYyaneH Aeno3ut KneHTbT Ype3 MHTEPHET KaHana MoXe [a M3BbPLUM YAaCTUYHO TErsieHe Mo BCAKO BPEMe Ha CPOKa, KaTo cymata Ha
YaCTMYHOTO TEr/IeHe Ce NPEXBbPIIS MO pasnuallaTesiHaTta CMeTka, a ¢ 0CTaTbka OT CymMaTa Mo Aeno3unTa ce GopMrpa HOB Aeno3nT OT Cbiuya Bug, (Matyputet
W BaryTa), KaTo 3anoyBa Aa Teue HOB CPOK OT MbpBuA paboTeH AeH CrefBalll AaTaTa Ha YacTUYHOTO TerfieHe MNpy NIMXBeH MPOLEHT, CbrnacHo JluxseHus
6ron1eTVH, AECTBALLL KbM Ta3y AaTa, BKIIIOUMTENHO NMPOMOLMOHAIHATA IMXBEHA HAA0aBKa, ako e Mo BpeMe Ha npomouus. He ce gonycka 4acTUUHO TerneHe
B PE3YNTAT HAa KOETO OCTATbKbT HA [AEMNO3UTa Aa € B MO-HUCbK pa3Mep OT MUHUMA/IHATa CymMa 3a OTKPVBAHE Ha BMPTyasnieH CPOYEH Oerno3uT.

(4) No oTKpUT BMpTyaneH Aeno3uT KNMeHTbT MOXEe [a U3BbPLUM B pPaMKWTE Ha eAViH paboTeH AeH camo efHa onepauvs — JOBHACsIHe UMW TerneHe.

un. 41. (1) Cnpaeky 3a 3axpaHBaHus, JOBHACAHE 1 TErNIEHe OT BUPTyasieH CPOUYEH AEM03UT ca A0CTbINHU B VIHTepHeT kaHana ACK AdupekT, TenedoHHOTO
6aHKMpaHe unm MobunHOTo GaHkpaHe.

(2) ndopmauus 3a npomsiHaTa B HaIMUHOCTTA NO BUPTYasiHWUA CPOYEH Aeno3nT Npy U3BbPLUEHO 3axpaHBaHe, JOBHacsiHe unu TerneHe, KNnMeHTbT moxe
@ Nnosyuu upes nHTepHeT, TenedoHHOTO unu MobunHoTo 6aHKUpaHe Ha cneaBalus paboTeH feH.

(3) OnepauunuTe 3axpaHBaHe, AOBHACHE WM TErfieHe ce M3BbPLUBAT CAMO Upe3 pasrallatenHara cmeTka, 6e3HannyuHo, 1 3a BCsika OT Te3u onepauuin
KnueHTbT uma Bb3MOXHOCT Aa popmMupa 1 oTrnevaTa ornepaumoHHa 6enexka upes nHTepHeT kaHana JCK JupexT.

un. 42. (1) KnneHTbT MOXe MO BCAKO Bpeme Ha Cpoka [a 3akpue BUPTyasHvs CPOYeH OEno3uT, KaTo Hapeau npexBbpfifiHe Ha usnata cyma no
pasnnalaTtenHara CMeTKa, KbM KOATO € OTKpUT, upe3 nHTepHeT kaHana ACK JupekT, npy orpaHnyeHusta Ha un. 40 an. 4.

(2) Bbpxy cymaTa Ha geno3uTta OT gataTa Ha OTKpyBaHe/aBTOMaTUYHO NOLHOBSABaHe 4O AaTaTa Ha 3akpviBaHe/4acTNUHO TEerfieHe Ce HauuC/[Ba fMxea B
pa3smep Ha:

a) Npu 3aKprBaHe Ha Aerno3nTa Ha Naaex ce 13MNaLLa SMxea CbrnacHo AOroBOPEHUS SIMXBEH NPOLLEHT;

6) npv 3aKkpuBaHe Ha Aeno3nTa UM YacTUYHO TerfieHe Npeauv M3TMUYaHe Ha [OroBOPeHUs CPOK Ce U3MMALLa SIMXBa Npy TMXBEH NPOLLEHT, MPUIOXKUM 3a
NPpeACPOUHO 3aKPUBAHE CbINacHo JINXBeHNs GIoNeTyH.

(3) Mpwn 3aKkpriBaHe Ha AENO3MT UK YaCTUYHO TErIEHE B MbPBUA [eH e nagexa, He Ce HauMC/IsaBa NIMXBa 3a eAuH AeH.

(4) Npu 3aKkpuBaHe Ha BUPTyaneH Aeno3nT CbLUMAT OCTaBa akTVMBEH 1 MOXe Aa 6bjie U3non3BaH OTHOBO 33 GOpMMpaHe Ha BUpTyasieH CpOUeH Aeno3unT ot
CbLLUVA B[, HO C HOB Majex, Ype3 HOBO 3axpaHBaHe CbC CyMa OT pa3nallaresiHaTa CMeTKa, Mpy orpaHuyeHnaTa Ha un. 40 an. 4.

(5) Mpw npekpaTtaBaHe Ha gocTtbna Ao ACK AnpekT BUPTyanHuaT 4eno3uT Ce 3aKpUBa 1 OCTaTbKbT MO HEro Ce Npexebpsis No pasnnallatenHara cMeTka, ot
KOAITO € OTKPWT, KaTto BbpXy HEro C& HAYNCMABa CbOTBETHATA JIMXBa Mo an. 2.

un. 43. baHkata cnyxe6HO yabpXa [aHbK BbpXy [OOXOAMTE OT JIMXBM MO BMPTyanHU CPOYHM Aeno3nTy, Ge3cpouHata CrnecToBHa KOMMOHEHTa U
KOMIMOHEHTUTE 3@ CNECTOBHU LIENN B CbOTBETCTBME C U3NCKBAHUATA HA AaHbYHOTO 3aKOHOAATESCTBO. [laHbKbT C& HAaUMCNABa U Ce yAbPXA OT HayucneHara
NXBa Npeay M3nnaLLLaHeTo u.

IX. BuptyanHa kapta
un. 44. (1) Ypes OCK Onpekt KnueHTbT MMa Bb3MOXHOCT fa nonsea BupTyanHa kapta /Kapta/, usgageHa ot baHkaTa, Bb3 OCHOBa Ha CKJIHOMEH [OFOBOP
mexpy baHkaTa 1 mexayHapofHa kapToBa opraHusauus (MasterCard International nnm VISA International).
(2) KaptaTa npeacTansBa cpeACTBO 3@ NallaHe no efeKTPOHEH MbT Ha CTOKU M YCIYTI.
(3) KnueHTbT NpexBbpns cpeactsa oT Bopellata cmetka no BupTyanHata kapta upes kaHanute Ha ACK [upekT npedv v3BbplUBaHe Ha KapToBata
TpaH3akuuMs B pa3mep, MOKpMBaLL, NnawaHeTo. B cnyyan ye cnen kaproBaTa TpaH3akuus octaHaT cpefcTtBa no BupTyanHarta kapta, KnveHTsT no ceoe
yCMOTpeHVe NpexBbps cpeficTBata obpaTHo No Bopellarta cmeTka.
(4) CpenctBata, onpegfeneHu ot KnueHTa 3a nnawaHe ¢ KapTaTa ca BbB BaslyTata Ha BogeluaTta cmeTka U He ce OfMXBsBaT.
un. 45. baHkarta v3gaBa BupTyanHu kapTti MasterCard u Visa.
un. 46. (1) C kapTTe MOraT [a ce U3BbPLUBAT C/IeAHMTe onepauuy B bbarapus v B uyx6uHa:
1. MNnawiaHe Ha CTOKM 1 yasiyru Ypes UHTepHeT, B 6birapcki U MexayHapoaHu VIHTepHeT caliToBe;
2. MnawaHe Ha NOpbYKY MO MoLla/TenedoH;
3. MonyyaBaHe Ha cymu no kapTa;
4. TloKynka Ha Napu4HN NHCTPYMEHTU.
(2) Heobxoonmo ycnoBue 3a U3BbpLUBaHE Ha MsaliaHe € TbproBeubT, KOWMTO npojaBa cTokata WaW npegnara ycayrata, Aa npuema nnawaHvs cbe
CbOTBETHUA BWA KapTa.
un. 47. (1) Kaptata npeacraensga niactMacoB HOCWTES, KaTo OT efHaTa CTpaHa Ha KapTaTa ca oTrnevaTaHu: uMe Ha KnveHTa, HOMep Ha KapTaTta, CpOK Ha
BasfIMAHOCT, a OT ApyraTa cTpaHa — cneuuaseH TpuuudpeH Homep, KOWTO ce U3MOoN3Ba 3a NpoBepka Ha KapTaTa (3a kapTv MasterCard — CVC, 3a kapTu VISA
— CW) npuv u3BbpLUBaHe Ha nfawiaHe.
(2) CVC/CWV e yHuKaneH 3a BCsika KapTa U Npu NnouckBaHe ce BbBeXAa Npu nnalllaHe Ha TbproeeL, Ypes VIHTepHET unm NopbyYKy NO NoLLa Un TenedoH.



['paxxnanmu

(3) KapTtaTa He pasnonara ¢ MarH1THa fieHTa 1 nose 3a NoAnucC Ha KapToabpXaTes, KbM Hesl He ce u3pasa NVH 1 He moxe Aa ce U3Mos3Ba 3a U3BbpLUBaHE
Ha CTaHAapTHY onepaumu Ha Gpr3nyeckn TepmyHanHy yctporictea ATM/TMOC.

un. 48. (1) KnueHTbT 3asBsaBa CBOETO XenaHue Aa My 6bae n3aaneHa BuptyanHa kapta B MickaHeTo 3a gocten oo ACK AupekT.

(2) Npu npomsHa Ha BoAella cCMeTKa, ako HoBaTa BOellla CMeTka € B pas3fiMyHa BanyTa, BUpTyasHWTe KapTu ce AeakTuBMpaT 1 ce u3aaBaT HOBU BbB
BasiyTata Ha HoBaTa BOJELLA CMETKa.

un. 49. 3a n3sbplieHuTe ¢ Kaprtata onepaunv KnveHTbT 3anialla Takey CbrnacHo [encTBallata Kbm [farata Ha U3BbpLUBaHE Ha CbOTBETHATa orepauus
Tapuda Ha baHkarta.

un. 50. (1) Kaprara e ¢ 24 yacoB NMMMT 3a NfallaHe B pa3mep Ha 6 000 neBa nnu paBHocToMHocTTa B EUR/USD. KnueHTLT MoXe Aa npomeHs To31 AMMUT
3a KOHKpeTHa TpaH3akumsa upes Call Center nnn 3a NOCTOAHHO upe3 VIHTepHeT KaHana uav nojaBaiiky NUCMeHo 3asBfieHVe 3a TOBa B MofenieHne Ha
bankara.

(2) NMMUTLT Ha BUpTYanHuTe kapty 3a KnueHnTtn — tntynspn Ha cmeTka JCK TunH, ce onpepens B MickaneTo 3a goctbn go ACK OupekT n He moxe ga ce
npomeHs upe3 Call Center nunu upes UHTepHeT KaHana.

un. 51. B cnyyaii Ye He e NOCOYEHO APYro B HacTosLwmTe O6LLM YCNOBYS, 3@ U3AAaBaHETo U 06CTyXXBaHETO Ha BupTyanHa kapTa ce npunarat oTHOCUMUTE
CrpsIMO HelHaTa GYHKLMOHAMHOCT NpaBna, CbAbpxKaly ce B O6LLMTe YCI0BYA 3a M34aBaHe Ha Ae6UTHN KapTu.

X. Takcu, KOMUCMOHU, 0BMEHHU KypCOBe.
un. 52.Mpw non3eaHe Ha ycnyrute, u3sbpluBaHy ypes ACK Aupekt, KNneHTbT Ab/MKM Takcy, CbrAacHO AencrBalliata KbMm paTtata Ha U3BbpLUBaHE Ha
ycnyrata Tapuda 3a NXBUTe, TAKCUTE Y KOMUCVIOHWTE, KOUTo BaHkaTta npunara no W3BbpLUBaHW yCsIyry Ha KnveHTn, HapuyaHa oTTyk HaTaTbk Tapudara.
un. 53. baHkata cvbupa cnyxebHO AbmKMMUTE Takcy oT KnueHTckaTa cmeTka / BupTyanHaTta kapTa, KoTo ydacTBa B onepauusta. Korato KnueHTtckata
CMeTKa, KOSITO yyacTBa B onepauusaTa, € Bofelua, npy HeJOCTUr Ha CpeAcTBa 3a CbOvpaHe Ha AbJKUMUTE Takcy Mo Hes, baHkaTa ce yaoBneTBopsiBa OT
cpepcTBaTta no 6e3cpoyHara CrectoBHa KOMMOHEHTa, KOMMOHEHTUTE 3a CMECTOBHU Lenv 1/unv BupTyanHarta kapTa.
un. 54. Mpu HapexAaHe Ha NAaTexHu ornepauvn BbB BanyTa, pasiMyHa OT BasyTaTa Ha CMeTKaTa, CymaTa Ha npeBoAa ce npesanyTpa BbB BanyTarta Ha
cmeTKaTa rno 6e3kacoB Kypc Ha baHkaTa 3a eNleKTPOHHUM KaHasu KbM JaTaTa Ha nosiyyaBaHe Ha HapeXZaHeTo, AOCTbMeH B MHTEPHET cTpaHuuarta Ha JCK
OnpekT 1 mobunHoTto 6aHkupaHe — ACK Cmapr.
un. 55. Mpv npomsHa B Tapudarta n/unm B JiuxeeHus 6GionetvH, baHkaTa ypegomsBa KnueHTa Hait-manko ABa Mecelia npeay Aatarta, Ha KosTo MpOMeHuTe
B/I3aT B CUNa, Ype3 CbobLLEeHNs Ha ornpeaesnieHy 3a ToBa MecTa B 6aHKOBWTE casIoHU, KakTo 1 Ype3 Ny6vKyBaHeTo Ha MPOMeHWTe Ha VIHTepHeT cTpaHuuaTa
Ha BaHkaTa. KnneHTbT MoXe Aa nonyyu npuv nouckBaHe npeapvdkaaHuTe npomMeHu B Tapudarta Ha xapTveH Hocuten B oduc Ha BaHkaTta. Ao He npvema
npomeHuTe, KNvMeHTbT MMa NpaBo Aa ce oTkaxe NMUCMeHO OT AoroBopa, 6e3 Aa nocoysa NpuyvHa v 6e3 Aa Ob/mky obeslieTeHrne UM HeycTolka, npeau
farata Ha BAv3aHe B CUMa Ha NpoMeHuTe.

XI. KomyHukauvs v npefocraBsHe Ha uHdopmaums
un. 56. (1) Bcuky v3sBNeHUs € MPABHO 3HaueHWe Ha CTpaHNTe BbB BPb3Ka C JOTOBOPA Ce U3BbLPLUBAT IMYHO UM MO MOLLATa Ha XapTWeH HocuTer.
(2) baHkaTa 1ma NMpaBo [a M3BbPLUBA M3ABMIEHVATA MO NpeAxoaHaTa anvHes, KakTto U BCAKAKBU MHOOPMALIMOHHU M3SBIEHWS, 1 MO MOCOYeHN oT KnveHTa
eneKkTpoHHa nowa, TenedoH (Bkn. upes SMS), agpec 3a kopecnoHAaeHUms, kakTo 1 upe3 JCK dupekT. B npeasupeHnTe oT 3akoHa cnydyan baHkata moxe
[a npaev 13aBfeHUs 1 upe3 nybnvkyBaHe Ha onpefernieHuTe 3a ToBa MecTa B 6aHKOBUTE CasIOHU, KAKTO U HA MHTEpHET cTpaHuuata cv www.dskbank.bg.
(3) KnneHTbT € anbxkeH B 7—AHEBEH CpoK Aa nHdopmMupa baHkaTta 3a HaCTbMUAY NPOMEHW B MbPBOHAYANTHWTE AAHHW, NPEfoCTaBeHn OT HEro Npu NofaBaHe
Ha VckaHeTo. B npoTyBeH Cnyyvar BCVYKY YBEOOMIIEHUs, NMOKaHW 1 APYry CbOBLLEHUs, U3npaTeHn Ha nocneaHns n3secTeH Ha baHkaTta agpec (BK. Ha
€MeKTPOHHa nolLua) nnv TenedoH, ce CUMTaT 3a NosyueHu.
un. 57. (1) baHkaTta npenoctaea Ha KnveHTta uHopmaLms 3@ UBbpLUEHWTE Ype3 eNleKTPOHHUTE KAHaMM NNaTteXHu onepaLuun no CMeTkuTe, JOCTbIHU
upe3 [ICK [vpexT, N0 pefa, HauuHa 1 NeproAnYHOCTTa, NpeasuaeHn B JloroBopa 1 O6LMTe yCroBus 3a CMeTKa.
(2) baHkata ny6nukyBa B IHTepHeT 6aHKMpaHETO MeceuHr ussnedeHns B .pdf popmat no pasnnawiarenHu cmetku Ao 15-T0 YMCIO Ha CreaBaLLys mecel,
U MO CMETKM KbM KOUTO €a M3[aAeHn KpeauTHu kapTv go 10 kaneHaapHu OHY cnep, najexHara aara.
(3) baHkata npepocTass MHPOPMALMA 3@ HANIMUHOCTTA, ABVDKEHUETO U M3BbPLUEHMTE NIaTeXHU onepauun no CMeTku, A0CTbnHu upe3 JCK AupekT, kato
uHbOpMaLUATa 3a NiaTexHUTe onepauun ce NpeAocTass B AeHs Ha 33b/DKABAHETO Ha CMeTKaTa.
(4) KnueHTLT ce cunTa 3a HaAIeXHO YBeJOMEH 3a 13BbPLUEHUTE MNATEXHU OMNepauuy No CMeTKW, AoCTbHY yYpe3 OCK OupekT oT paboTHMs AeH, cneq,
npeaocTaBsaHeTo Ha HdopmaumaTa no an. 1-3.
un. 58. (1) [loroBopbT Ce CK/OYBA M KOMYHWKALMATa MeXAy CTpaHuTe Mo HEro ce OCbLLECTBABA Ha GbNrapcky €3uK, ako B Hero He e NpeaBuaeHo Apyro.
(2) KnueHTLT Ma NpaBo Mo BCAKO BPeMe Ha AeCTBYE Ha AOrOBOPa, Npy NOUCKBaHe, Aa noayun HactosawmTe O6LLM yCrnoBus, KakTo U Aa rv n3Ternv B
HerpomeHsiemM Bup, OT IHTepHeT cTpaHuLLaTa Ha baHkaTa, akTyanHu KbM AaTtata Ha NpefoCTaBAHeTo/U3TerNaHeTo UM.

Xl CurypHocT
un. 59. KNueHTbT e OJ/TbXeH Aa nasv B TallHa npepocTaBeHWTe My naponu, Call kom v Bcvukv Opyru cpefcTBa 3a enekTpoHHa vpeHTUdMKaLms,
npegocTaBeHy My oT baHkaTa, kaTo He ru cbobLuaBa Ha HUKOrO 1 B3eMa BCUYKY HeoBX0OMMU MepPKY CpeLLy Y3HaBaHETo UM OT TPeTM NnLa.
un. 60. (1) KnueHTbT € AnbXeH Aa OTCTpaHABa BBbHLUHUA HOCUTEN, Ha KOMTO e cbxpaHeH HerosusT KEM, OT KoMMOTbpa, BegHara cnep, nognvceaHe Ha
orepauusaTa/ute B eneKTpoHHMTe KaHany JCK JupekT unu cnep npuknoysaHe pabotata ¢ KEMN B apyru ye6 npunoxeHus. MoTpebutensT e AbXeH Oa He
ocrtaes 6e3 Haasop KEM, cBbp3aH KbM KOMMIOTbPHO 06opyaBaHe € [OCTbN A0 UHTEPHET.
(2) CbxpaHsBaHeTO 1 3aliMTaTa OT HEOTOpM3MpaH AOCTbN A0 MHCTpyMeHTUTe 3a noanvcBaHe (KEM, ToykbH unu mobuneH TendoH) e 3agbrmkeHue Ha
KnueHTa v BaHkaTa He HOCU OTFOBOPHOCT, B Cflyyali Ye B pe3y/iTaT Ha Hen3mbfIHEHME Ha TOBa 3afb/DKeHUe, Te 6bAaT U3MoN3BaHy OT TpeTy Nnua.
un. 61.Mpy Bb3HNMKBaHE Ha OCHOBATESIHO CbMHEHUE, Ye HAKOe OT CpefCTBaTa 3a efnekTPOHHO MaeHTMdULMpaHe e n3rybeHo/oTKpaaHaToO UK CTaHano
M3BECTHO Ha Apyry nvua, KnueHTsT e 4yibxeH Aa cboby ToBa Ha baHkaTa no TenedoHa Ha Homep 0700 10 375, a cnep, ToBa M B ncmeHa dopma, ¢ uen
6/10KMpaHe Ha 4ocTbMa My [0 YCnyriTe, UsBbpluBaHu Ypes OCK [upekT.
un. 62. (1) baHkaTta Moxe Aa Cripe BpEMEHHO WM NOCTOSHHO AOCTbMA A0 YacT WM BCUYKU YCnyri, U3ebpluBaHu ypes JCK AupekT:
1. Ha KnueHT, KOMTO C OelCTBUATA CU HapyllaBa W3WUCKBaHUATa Ha OeWCTBalLUTe HOPMAaTUBHK aKkToBe, Ha HactoswuTte O6LWM YCNOBWA, He cnasBa
PbKOBOACTBOTO, 3acTpalliaBa CUTYPHOCTTa U NpaBUIHOTO (yHKUMOHMpaHe Ha JCK JupekT;
2. Korato no cmetkute Ha KrnneHta HAma O0CTaTbyHO CpeacTBa 3a noracsBaHe Ha Abskumu Taken no forosopa 3a ACK [OupektT nosevye oT 6
nocsnenoBaTteniHn meceLa;
3. Mo 06eKTUBHU MPUYMHU CBbP3aHN CbC CUMYPHOCTTAa Ha 4OCTbMa WM KOraTo Mma CbMHEHUs, Ye yCyriTe AOCTbMHM Ha KnueHTa ce nonsear oT TPeTo
nuue;
4. MNpu ynotpe6a Ha eNeKTPOHHWTE KaHanu C Lien U3Mama;
5. Mpu 3HauMTeNHO HapacHan puck KnveHTbT Aa He € B CbCTosHME Ada M3MbSHW 3adb/DKeHVe 3a MNallaHe, Korato TakoBa € Bb3HWKHAaNo BbB Bpb3Ka C
non3BaHUTe ycyry Ypes enekTpoHHUTE KaHanw.
(2) B cnyyaute no an. 1 Npy Bb3MOXHOCT Npedy OTHEMAHETO Ha AOCTbMa UMW Hali-KbCHO HEeMoCpeacTBeHO crep, ToBa, baHkata nHpopmupa KnueHra 3a
OTHEMAHETO Ha JOCTbIa 1 3a@ NPUYMHUTE, KOUTO Ca ro HanoXWK, OCBEH ako faBaHETO Ha TakaBa UHGOpPMaLUs He € MO3BOSIEHO Nopaan CboBpaxeHus 3a
CUTYPHOCT UM C OrJIeA, CNasBaHeTo Ha HOPMAaTVBHM M3UCKBaHWA, MPenaTcTBaluy MHGopMUpaHeTo Ha KnueHTa.
(3) baHkaTa Bb3CTaHOBsBa Cy>KeOGHO OTHET AOCTLMN MO as. 1 cfef KaTo NpUYMHUTE 3@ OTHEMAHETO Ha AOCTbMa OTnajHar.
un. 63. KnveHTbT MMa NpaBo fda Hapeay BpeMeHHO CNUpaHe Ha JoCTbna My A0 YacT WM BCUYKW yCiyrn, u3BbpluBaHu ype3 JCK AupekT ype3 nucMeHo
HapexaaHe ¢ ¢opMa 1 cbabpxkaHue onpeaeneHn ot baHkara.

Xl OTroBopHOCTH
usn. 64. (1) baHkata He HOCM OTFOBOPHOCT 33 HEU3Mb/IHEHNETO UM HETOYHOTO M3MbJIHEHWE HA NaTeXHa onepauums npyv HETOYHOCT Ha MOCoYeHus oT
KnueHTa B nnatexHoTo HapexaaHe IBAN nnn Homep Ha CMeTKa Ha nonydarens.
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(2) baHkaTa e AnbXHa B paMKMTE Ha AbJKMMATa rpyxa Aa nosioxu ycunns 3a Bb3CTaHOBsSBaHE Ha CymaTta Mo nsatexHara onepauus no an. 1, 3a Koeto
KnueHTbT AbIIXY Takca, cbriacHo Tapudata Ha baHkaTa, AeicTBalla KbM AaTaTa Ha Bb3CTaHOBAIBaHe Ha CpeacTaaTta.

un. 65. HapexpaHuata, nonyyasaHu ot bankarta upe3 [ICK [upekT, ce cMATaT BUHArn 3a BanuiHW NoAnucaHn nNucMeHn usssneHns Ha Knuelra, kaTto
baHkaTta He oTroBaps 3a Bpeau 1 NporycHaTh Nos3u, NPon3ThyaLLy oT TsX.

un. 66. KnneHTLT OTroBaps 3a 1 e 06Bbp3aH OT BCUUKU AEVCTBYS, U3BbPLLEHN OT HErOBO UMe Cfied NonyvyaBaHe Ha AOCTbM 40 YCNyruTte, NpefocTaBsHu
upe3 ACK AnpekT, N3BbPLUEHU C efIeKTPOHEH noanuc no yi. 20 an. 2 nnm Call kog no un. 9, an. 4.

un. 67. baHkaTa He HOCU OTFOBOPHOCT 3@ KakBUTO 1 Aa 611o nocnieanLy, Bb3HUKHANM OT rPELLHO MW HETOYHO NOAAMEHO HapexaaHe.

un. 68. baHkata He HOCK OTrOBOPHOCT 3a Bpeay U MPOMyCHaTV NOS3U, B PE3yNTaT Ha UM BbB Bpb3Ka C HETOYHOCTM UMW TPELLKU MNpU NpeaaBaHeTo Ha
uHbopmaLuaTa, TEXHNYECKU Npobnemu, KakTo 1 npu GpopcMaxopHy 06CTonTencTBa.

un. 69. (1) KnmeHTbT e AnbXeH NUCMeHo Aa yBeAoMu baHkaTa 3a HepaspellieHV onepauuy Upes enekTpoHHUTe kaHanu 6e3 HeocHoBaTenHo 3abaesHe,
Cnef Karto e y3Has 3a TaX, HO He MO-KbCHO OT 13 mMeceL,a OT JaTarta Ha 3aab/hKaBaHe Ha CMeTKaTa my.

(2) KnueHTBT ce cunTa 3a HaUIeXHO yBeJOMEH 33 U3BbpLUEHMTE OnepaLym Mo HeroBy cmeTky, HapeaeHu upes JCK [AvpexT, oT paboTHus AeH cneaBaly,
[eHA Ha 334b/KAaBAHETO Ha CMeTKaTta my.

(3) baHkaTa He HOCV OTFTOBOPHOCT 3@ HEpa3peLUeHUN WM HETOYHO M3MbJIHEHM MATEXHM OnepaLmm No To3u pasaern, Korato He e Nonyuuna yseaomneHue
no an.1 B npeasnaeHnTe CPOKOBE.

un. 70. (1) B cnyyanm Ha Hepa3spelueHa onepaums, HapeaeHa upe3 [JCK JupekTt, baHkata Bb3CTaHOBfiBA Ha KnveHTa CTOMHOCTTa Ha HepaspelueHata
oriepauus 1, Korato € Heo6Xx0MMO, Bb3CTaHOBsIBa CMeTKaTa Ha KnmeHTa B CbCTOAHMETO, B KOETO T 61 Ce Hamupana Npeau U3Mb/IHEHUETO Ha onepaumTa,
B CPOK A0 21 AHM cnepf noslyyaBaHe Ha yBeOMSIEHMETO MO Y. 69 an. 1.

(2) Pa3snopep6ata Ha an. 1 He ce npunara u KNneHTLT noHacs 3arybuTte, CBbp3aHu C BCUUKM HEpaspeLleHy onepaluy, Npou3TMyalLy oT HernpaBoMepHO
n3non3eaHe Ha gocrona Ao ACK AupekT, korato KNMeHTbT He € ycnsan fa 3anasv nepcoHanHuTe ¢ mpaeHTudrkatopy no un. 20 v MHCTPYMEHTUTE 3a
rnoAnucBaHe no usn. 22, Ao pasmep ot 300 n..

(3) KnueHTbT noHacs BCuuky 3arybu, HE3aBUCKMO OT pa3Mepa UM, CBbp3aHu C HepaspellieHu onepauuu, HapeaeHy ypes JCK OupekT, ako rv e npuumHun
ypes 13Mama MM C HEU3Mb/IHEHWETO Ha eHO WM MOBEYE OT 3aAb/DKEHMATa C1 Mo Te3n O6LLM YCNOBUS YMULLIAIEHO UK Nopaan rpyba HebpexHOoCT.

(4) Cnep yBegomsiBaHe No pefa Ha un. 69 an. 1 KMeHTbT He MOHAacA HMKaKBU MMYLLLECTBEHW Bpeay, NpOU3TUYaLLY OT HerpaBOMEpHO WM3MoJi3BaHe Ha
nocrbna ao ACK OupekT, ¢ uskioyeHre Ha CriyyamnTe, Korato KnmeHTbT e Aencrean upes nsmama.

un. 71. baHkaTta HOCK OTFOBOPHOCT 3@ HEN3MbJ/IHEHA WM HETOUYHO M3MbfIHEHA NNAaTeXHa onepauuns, HapeaeHa ype3 OCK [lmpekT, OCBEH ako AOKaxe, ye
[OCTaBYVIKbT Ha MIATEXHW YCNYry Ha MOJTy4aTesns e nosyynsi Cymarta Ha TpaH3akLuuaTa B CpOKOBETE 3a usnbiiHeHWe. B Te3un criyyan baHkaTta CBOEBpeMeHHO
Bb3CTAHOBSIBA CymMaTta Ha OMepaLysTa 1, KOrato € npuioXnmo, Bb3CTAHOBSBA CMeTKaTa B CbCTOSHMETO, B KOETO Ta 61 ce HaMmupana npeav U3Mmb/HeHEeTo
Ha onepauuata. Mpu noucksaHe oT KnueHTta baHkata npegnpvema AeWCTBUMA B PaMKUTE Ha Ob/XKMMATa rpuxa 3a npocnefsBaHe Ha onepaumara u
yBegomsasa KnuneHra 3a pesynrarta.

un. 72. (1) baHkata HOCW OTFOBOPHOCT 33 CbOpPaHNTE TakCU U KOMUCMOHWU U HAUMCIIEHUTE SINXBU B PE3YNTAaT OT HEN3MbAHEHU UMIN HETOUHO M3MbJIHEHU
onepauunu, HapeaeHun ype3s [ICK OnpekT, 3a kouTo baHkaTta otroeaps no un. 71.

(2) KnneHTbT MMa npaBo 1 Ha obe3LLeTeHne A0 Mb/IHUA pa3Mep Ha NpeTbpreHUTe OT HEro BpeAW CbracHO GbirapckoTo 3aKOHOAATENCTBO.

un. 73. OTroBOpPHOCTTa, NpeABMAEHA B TO3U pa3fes, He Ce HOCK B ClyYanTe Ha 3BbHPEAHW 1 HenpeaBuaeHn 06CTosTenCTBa M3BbH KOHTPOSIA Ha CTpaHara,
NoO30BaBalla Ce Ha CbLUECTBYBAHETO Ha TakMBa OOCTOATEsNICTBA, NocneanUMTe OT KOUTO Heu3bexHO 6uxa HacTbNUAKM BbMPeKy NMOMOXeHUTe ycunus 3a
TAXHOTO NpeAoTBpaTsBaHe, KAKTO 1 B C/lyyanTe, korato baHkaTta e feiicTBana B U3Mb/IHEHVe Ha HOPMATUBHO YCTaHOBEHO 3aA4b/KeHVe criope, 6b/rapckoTo
3aKOHOZATENICTBO WM 3aKOHOAATENCTBOTO Ha EBponerickata o6LHOCT.

un. 74. (1) baHkaTa He HOCK OTTOBOPHOCT B C/lyyall Ha HEOCHOBATENEH OTKA3 Ha TPeTU nuua Aa npyvemart HapeaeHu upes JCK OupekT onepauuy unu, ako
uHULMKMpaHo oT KnueHTta nnawiade upe3 ACK JupekT, He Moxe Aa 6bae W3BbLPLUEHO MO TEXHUYECKU, KOMYHVUKALMOHHM UM APYru NPUYUHU, U3BbH
KOHTpona Ha baHkara.

(2) MNpu ocnopeaHe oT KnneHTa Ha MnallaHWa Ha 3adb/DKEHUA 3@ NOA3BaHW KOMyHanHu ycnyru upes ACK Oupekt, baHkata npegoctaBsa Ha KnuveHta
Heo6XoauMuTe AaHHU 3a NaLlaHeTo, ako TaKOBa € OCbLLECTBEHO. baHkaTa He HOCU OTFOBOPHOCT NPU rPELIHO NOCoYeH aboOHATeH HOMEp NMpY MALLAHEe Ha
TAKVBA 3ab/KEHUA.

(3) baHkara He e CTpaHa B OTHOLLEHWATa MexXay KnveHTta v Tbprosuy, BKIOUMTENHO M AOCTABYMLIM HA KOMYHASTHU YCYTY, NPy U3BbPLUBAHE HA NAATEXHU
onepauun upe3 ACK AunpekT 1 He OTroBaps 3a KauyecTsaTta Ha mpepgsflaraHuTe OT TbproBeua CTOKU W/WMAWM YCIyri, KakTo U 3a EBEHTyasiHu CrnopoBe,
Bb3HUKHAMM MEXy Tbproseua v KnueHTa no 103u Nosoj,

un. 75. baHkata He HOCY OTFOBOPHOCT B CJyyali, e KnvueHTbT HaMa Heob6xoanmuUTe NMLEH3M 3a NON3BaHe Ha Apyrute codTyepHu NpoaykTy, Heo6xoammu
3a pa6oTa ¢ ViHTepHeT 6aHkmpaHe. TOBa BK/IOUBA U C/TyHanTe, NMPY KOUTO KAMEHTLT M3MOM3Ba HenuuUeH3npaH codyep, Tbid KaTo TOBa Cb3/1aBa NpeanocTaBka
3a 3apa3siBaHe Ha KOMMIOTbPHOTO My 060pyZiBaHe CbC 3/I0BPEfEH Ko,

un. 76. (1) KnueHTbT e OTroBOpPEeH 3a BCUUKM 3a4b/DKEeHUs, NpousTUYaLLy ot n3non3saHeto Ha ACK AmpekT, n oTroBaps 3a BCMUKW BpPeay, NPUYMHEHN OT
HenpaBuAHOTO usnonssaHe Ha [CK OupexkT.

(2) Npu Hen3MbAHEHWE Ha 3aab/DKeHNATa cu kKbM baHkaTa BbB Bpb3ka ¢ non3saHeTo Ha ACK AupekT, KnMeHTbT He MOXe Aa NpaBu Bb3paXeHus, OCHOBaHN
Ha OTHOLLUEHUATA My C TPETU N1,

XIV.  pomeHu B O6MTE yCIIOBUS
un. 77. (1) bankaTa yBeAomsiBa KnveHTa 3a npomeHn B O6LuMTe yCiioBKst B 7-AHEBEH CPOK Crief, U3BbPLUBAHE Ha MPOMAHATA MO HSKOM OT HauyMHWTE,
nocoyeHu B 4. 56, an. 2. Mpu yBefomsaBaHe Ypes KpaTko TEKCTOBO CbobLLeHNE Ha TenedoH, B HEFro MOXe Aa Ce CbabpXa camo MHGOpMaLIVS 3a M3BbpLUEHA
NpoMmsiHa 1 38 MAICTOTO, KbAETO € NY6AVKYBaHO CbAbPXaHWETO Ha U3MEHeHNTe o6LLIM YCNoBYS.
(2) B cnyyait ye npomeHuTe B O6LLMTE YCNOBYA CE OTHACAT A0 NPeAoCTaBsIHUTE NNaTeXHN yoryrv, baHkata yBedomsiBa TUTy/spa 3a NPOMEHNUTE Hai-Masko
[Ba Mecella Npeay Jatata, Ha KOsTo Te B/IM3aT B CUA1a, Ype3 CboOLLEHNs Ha OnpeaenieHun 3a ToBa MecTa B 6aHKOBWTE CasloHW, KakTo 1 Ypes ny6vkyBaHeTo
UM Ha WIHTepHeT cTpaHuLaTa Ha baHkata. TUTYNISpbT MOXe Aa NoJslyyy Npy NovckBaHe NpeagikaaHuTe NpomeHy B OBLLMTE YCIOBYS Ha XapTeH HocuTen
B ouc Ha BaHkara.
(3) Cnepn n3BbpLUBaHe Ha NpoMeHuTe Mo an. 1 1 an. 2 bankara npeycTtaHOBsBa NpeAnaraHeTo Ha ycIyruTe nNpy AencTBallyuTe Npean U3MeHEHNETO YCIoBUS.
(4) Ako He npriema NpoMeHuWTe, 3a KOUTO € yBefoMeH, KNeHTbT Ma MpaBo Ja ce oTKaXe MUCMEHO OT AoroBopa, 6e3 oa mocoysa npuyvHa 1 6e3 Aa
Ob/mkun obesLLeTeHre Uy HeyCcToMKa, Mpeay AaTtata Ha Bfiu3aHe B CUa Ha MPOMEHUTE, CbOTBETHO B eJHOMECEYeH CPOK OT MosyvaBaHe Ha CboOLUEHNETO
no an. 1. [JoroBopbT ce cyMTa npekpaTeH OT AeHs Ha nosiyyaBaHe Ha u3seBneHne ot KnneHTa B TO3M CMUCHA WAM BCAKO OPYro M3sBAeHME, NoKasBaLlo
Hecbrnacve ¢ M3MeHeHuTe YCIoBus.
(5) Cumta ce, ye KnmeHTHT e npren NpoOMeHNTe, ako He € OTMpaBusl U3gBeHUe No an. 4 B NpeBUAEHNTe CPOKOBeE.
(6) Korato baHkaTta pa3wumpsiBa 06xBaTa Ha ycnyriTe, KOUTO MoraT Aa ce m3nosnssat upes JCK [vpekT, ce cunta, ye KNMeHTbT e U3ABWA Cbrnacke C TOBa,
KoraTto, ako e Heo6x0MMO, 3asBM ycyrata B nopeneHne Ha baHkata unu ypes TexHMYecku cpefcTBa 3a KOMyHMKaLMs, KakTo 1 KaTo M3Mos3Ba HoBaTa
ycsyra 3a mbpBu NbT. B Te3n cnyyan Tor He MOXe Aa ynpaxHU npaBoTo no an. 4.
(7) baHkaTa He yBefomsiBa KnveHTa 3a MpOMeHU, NpeAcTaBsBalLM paslupsBaHe Ha o6xBaTa Ha NMpeAOCTaBAHUTE YCNYr, KaKToO 1 Bb3MNpov3BexXaaLLy
NpoMeHV B HOPMaTUBHMN aKkToBe.
un. 78. baHkaTta MMa NpaBO BPEMEHHO WU 3a NOCTOSHHO Aa [o6aBs HOBM UK fa 610oKkupa CbLLEeCTBYBaLLW YCiIyry, U3BbpLuBaHy ype3 ACK OupekT 6e3
npeavseectvie. Ta He Ob/KM o6e3LueTeHVe 3a eBEHTYaIHV NPOMYCHATV MON3Y AW Bb3HUKHANIW BCIEeACTBIE Ha TOBa Bpeav 3a KnueHTa.

XV. CpoK Ha AefCTBUE M NnpekpaTsaBaHe
un. 79. [1oroBopbuT Ce CKAIOYBA 3@ HEOMNpEAEseH CPOK U Ce NpekpaTaBa:
1. B ciiyyaute no un. 77 an. 4 ot te3n O6Lum ycnosus.



['paxxnanmu

2. EQHOCTpaHHO OT K/MeHTa 4ypes3 rnopasaHe Ha MckaHe 3a npomsaHa Ha poctbn go ACK OupekT B nogeneHve Ha baHkaTa CbC 3a8BEHO XeslaHue 3a
npekpaTtsiBaHe Ha JOCTbMa. baHkaTa npekpaTaBa 4OCTbMA B CPOK OT ABa paboTHW OHW OT noslyyaBaHe Ha MckaHeTo.

3. EQHocTpaHHo ot baHkara:

a) ¢ ABYMeCeuyHO NUCMEHO rnpeaun3BecTue;

6) 6e3 npeau3BecTUe NpY HEM3Mb/IHEHUE Ha 3ab/DKEHUATa Mo HacToawmTe OB6LUM YCnoBUS OT CTpaHa Ha KnueHTa;

B) 6e3 npean3BecTVe Mpy 3aKprBaHe Ha CMETKMTE Mo . 5;

r) B C/lyyait, 4e B pamkuTe Ha 6 mecelld cref, NpeaocTaBsHe Ha A0CTbMa KNMEeHTBT He e M3BbpLUMA MbpBOHAaYanHa naeHTuduKaumus B enekTpoHHNTe
KaHanw.

4. an CMBPT UM NOCTaBaAHE Noj4 3anpelieHne Ha KnneHta — oOT peHa Ha nocrtbneaHe v 3aBexgaHe B baHkata Ha nucmeHo yBeoomneHue ot
HacneaHnyute, CbOTBETHO OT Ha3HAYeHUTe HaCTOVlHI/ILI,I/I nnn nonevynTenun.

5. B opyru cnyyan, npeaBuaeHn CbC 3aKOH.

usn. 80. (1) C npekpaTaBaHeTO Ha AOrOBOpa NPaBOTO Ha KnveHTa 3a Nosi3BaHe Ha enekTPOHHWTE KaHanu ce NpekpaTaBa, a BCMUKU B3eMaHus Ha baHkara
no A0roBopa, ako Uma TakuBa, CTaBat U3NCKyemu.

(2) KnueHTbT OTroBaps 3a BCUYUKM U3BbPLUEHV NPeayn NpekpaTaBaHETO Ha JOroBOpa onepauun 1 Npons3T1yaLmTe OT TAX 3a4b/DKeHus.

XVI. Pepn 3a npaBHa 3awumTa
un. 81. (1) baHkaTta pasrnexna NoCTbNUAN Bb3paXeHWs 1 NOBAMIHaTV CNopoBe OT KnveHTa BbB Bpb3ka C MPeAoCTaBAHETO Ha NAaTeXHW yoiyru v ro
yBe4OMSABa 3@ peLUeHnNeTo CV B 7-0HEBEH CPOK OT NOAABAHETO VM.
(2) Ako baHkaTa He ce npowu3sHece B cpoka Mo an. 1 uan pelleHMETO 1 He yaoBneTBopsiBa KnueHTa, TOM MoXe Aa OTHece cropa 3a pasrnexpaHe oT
MomypuTenHaTa KOMICKS 3a NJIaTEXHU CropoBe KbM KomucrsTa 3a 3alumTta Ha notpebutenure.
un. 82. (1) 3a BCYYKM BbNPOCH, HEypeaeHn ¢ HacToawmTe O6LM yCIoBMS, ce MpuaraT AeicTBalLmMTe JOrOBOPHU OTHOLLIEHNs Mexay baHkaTta u KnueHta
3a NON3BaHe Ha Apyrv NpoayKTu.
(2) Npunoxumo kbMm VickaHnsTa 1 Te3n O6LLY YCIOBYS € OTHOCMMOTO 6birapcko 6aHKOBO 1 06LLLO 3aKOHOAaTeNCcTBO. CopoBe BbB BPb3Ka C ThIIKYBAHETO
W NpuUaraHeTo UM ce pa3peLuaBaT OKOHYaTeHO OT KOMIMETEHTHUS Gb/rapcku Cbl.

MpremMam HacTosilmTe OB6LIM YCoBUA KbM VckaHe 3a JocTbn/npoMsHa Ha aoctbn ao ACK OupekT oT aarta .........
(nocoyBa ce fata Ha UCKaHeTO)

/noanuc/
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