06wm ycnosus
3a Nos3BaHe Ha ycnyrure, NOCTbMHN Ype3 enekTpoHHuTte kaHanu [1CK Jupekrt Ha banka 1CK 3a rpaxpanu
B cuna ot 01.05.2014 .

L Nudopmauus 3a baHka JCK
un. 1. (1) ,banka ACK" EAl e TbproBcko ApYXeCTBO, PErncTprpaHo B TbproBckus perucrbp kbM AreHums no BnvceaHusaTa ¢ EMK 121830616, cbe cepanuiue
1 appec Ha ynpaeneHue rp. Codus, yn. ,Mockoscka” N219, e-mail call_center@dskbank.bg, Ten: 0700 10 375, dakc: (02) 980 64 77, BIC/SWIFT: STSABGSF.
(2) ,baHka ACK" EA[] u3BbpluBa 6aHKOBa AEMHOCT Bb3 OCHOBA Ha fIMLIEH3, n3JaneH oT bbarapcka HapoaHa 6aHka Ne b 03, KosTo OCbLLUeCcTBABa HaA30p
BbpXy AeNHOCTTa.
(3) O6woT0 paboTHO Bpeme ¢ KnveHTn B odpuLmanHu paboTtHM AHK e oT 8:00 ao 17:00 vaca.

1. NMpenmer
un. 2. (1) HacrosawmTe OB ycnoBus pernameHTUpaT oTHolleHusTa mexay baHka JCK, HapvyaHa no-HaTtatbk BaHkaTta u du3nyecko nvue TUTYNSp Ha
pa3snnawiaTtenHa cmetka B baHkaTta, noxenano na nonsea yciyrute, M3BbpLUBaHY Ype3 enekTpOHHWTE KaHanu Ha baHkaTa, HapnyaHo no-HaTaTbK KnveHT.
(2) NpuemaHeTo Ha HacToswwmTe OB ycnoBusa oT KnveHTa, upe3 NoTBbpxkdaBaHe Ha ToBa B VickaHe 3a gocTtbn/npomsHa Ha pocrbn go ACK Oupekt
(WckaHeTo), cbC cbabpxkaHue u popma, onpeneneHy ot baHkarta, nva AefiCTBMETO Ha CK/IloYBaHe Ha JoroBop ¢ baHkara.
(3) UckaHeTo 3a A0CTbN/NPOMSAHA Ha AOCTbN OT HEMbJIHOMETEH — TUTYNIAP Ha pa3nnawuatenHa cmetka JCK TuiiH 1 kapToabpXarten Ha u3pafeHa KbM Hesl
nebuTHa KapTa, ce MoAnucBa ot KnneHTa 1 HeroBus poguten/noneynten.

1. 061K NONOXEHUS
un. 3. ENeKTpOHHU KaHanu 1 cnocobu 3a n3BbpLuBaHe Ha ycnyr ca TenedoHHo 6aHkupaHe upes Call Center, SMS cbobLueHvs u UHTepHeT baHkupaHe,
HapuyaHu no-HaTtatbk ACK AupexT.
un. 4. (1) 3a aa nonsea ycnyrute, npegnaraHu ypes ACK Aupext, KnueHTbT nombnea MckaHeTo, kbAeTo TOlM onpefens Ko HeroBu cmetku Aa 6baat
nocrbrHm upe3 JCK JumpekT 1 KakBu yciyri xenae ga nonssa.
(2) OocTbnbT A0 CMETKMTE Ha KpeouTHUTE NPOAyKTY, Non3BaHu oT KnveHTa, ce npeaocTass 1 6e3 ga 6baat nocousaHn B MickaHeTo.
(3) Ha HermbnHONETHY — TUTYNSIpY Ha pasnnaliatenHa cvetka JCK TuiiH, ce npeaocTaBs foCTbi € orpaHnyeHa GpyHKLMOHANHOCT, CbINacHo NpeaBUAEHOTO
B Te3u 06wy ycnosus. MNpy NpomaHa Ha BUAa Ha cmeTkata B cveTka JACK Makc unu B cTaHAapTHa pasnallatenHa cmMeTka, AOoCTbITbT A0 eNeKTPOHHUTE
KaHasnm aBTOMaTWYHO CTaBa C MbJIHa GYHKLMOHANOCT.
un. 5. (1) Cmetkara, kosaTo KIMeHTbT Nocouun Mbpea B VickaHeTo, HapuyaHa OTTyK HaTaTbK Bopella cmertka, 3aAbrxuTenHo TpabBa Ja e cTaHpapTHa
pasnnawiatesnHa cmetka B BGN, EUR vnu USD v ga nma nagaaeHa 6aHkoBa kapTa KbM Hesl.
(2) Ako KnneHTBbT HIMa OTKpWTa CTaHAAPTHa pasnnaluatenda cvetka B BGN, EUR vny USD, Ho uma cMeTka 3a o6CnyXBaHe Ha KpeauTHa KapTa, Tol Moxe
Aa nonyun goctbn Ao ACK [upekT, kaTo B TO3M C/lyyail He MOXe Aa Nos3Ba ycyruTe, 3a KoUTo e Heobxoayma Bopelua cvetka.
(3) 3a Knuentn - Tutynapu Ha pa3nnawatenHa cmetka ACK TuiiH Bogelua cvietka e cmvetkata ACK TuiH.
usn. 6. (1) KnmeHTbT Nonyyasa goCTbN A0 ycAyrnTe, n3BbpLusaHu upe3 JCK AnpekT B MOMeHTa Ha nofasaHe Ha VickaHeTo.
(2) ACK OunpekT ce non3ea camo NMUHO OT KnneHTa. KNMEeHTLT HAMa Npaeo [a U3Mos3ea ycnyrute, npeamMeT Ha HacToswmTte O6LM ycnoBums upes Tpetu
NNLA, BKITIOYUTESTHO U MO Mb/IHOMOLUKE.
(3) KnneHTLT MOXe Aa MpPOMEHU CNUCbKa Ha AocTbnHuTe upe3 JCK [mpekT cMeTku, NoAaBaikyu NUCMeHo u3siBfieHre 3a ToBa B baHkata ¢ dopma n
CbAbpXaHue, onpeaenieHn oT Hes, KakTo 1 npe3 MHTepHeT KaHana ¢ U3KMloYeHe Ha BoJeLlarta cMeTka.
un. 7. (1) Mpwv non3BaHe Ha ycnyrute, npegnarany upes JCK JupekT, KnueHTLT ce 3aabikaBa fa cna3ea Motpebutenckoto pbKOBOACTBO 3@ NOM3BaHe Ha
ycnyrute, n3gbpiuBaHy upe3 [ICK [IvpekT, Hap1MyaHo No HaTaTbk PbkoBOACTBOTO. TO pernameHTvpa npasusaTa 3a paboTa 1 U3VCKBAHUATA KbM MOM3BaHNSA
codTyep 1 TEXHUYECKMN CPefCTBa.
(2) PbkoBOACTBOTO € nybnukyBaHo B WHTepHeT cTpaHuuata Ha JACK Jupekt — Bpb3ka lMoTpebutencko pbkoBoACTBO, Ha agpec www.dskdirectbg n
www.dskbank.bg.

V. TenedoHHo 6aHkupaHe
un. 8. 3a uenuTe Ha To31 JOKyMeHT TenedoHHO GaHKUpaHe e M3BbpLUBaHe Ha CripaBku 1 6aHKOBYM onepauuy ypes obaxaaHe Ha TenecdoHa Ha Call Center.
un. 9. (1) Ypes Call Center KnueHTbT MMa AOCTBM A0 CledHUTE YCIyru:
1. UHdopmaunoHHU ycyri:
a) 3a npegnaraHute oT baHkata NpoayKTu;
6) Ycnyru, cBbp3aHu ¢ 6aHKOBU KapTu;
B) CnpaBKM 3a Ha/IMYHOCTTa U OBVKEHWsITA MO 3asBEHUTE OT HEro CMeTKM (pasnallatesiHu, CreCTOBHU, AEMO3UTHN);
r) UHdbopmauma 3a non3saHnTe KpeamTy;
a) Hdbopmauus 3a MMHMManHa cyma 3a peBosiBrpaHe (3a CMETKM Mo KpeguTHa KaprTa).
2. MnatexHwn ycnyru:
a) HapexpaaHe Ha KpegUTHW NPeBOAN MeXAY CBOU CMETKM;
6) MnatexHu ycnyru ¢ BupTtyanHa kapTa;
B) MnawaHe Ha NepUOANYHO 3aab/DKeHVe B pasmep Ao 200 fB.
r) BHacsiHe 1 TerneHe oT CnecToBHa KOMMOHEHTA
n) JoBHacsiHe 1 TernieHe oT BupTyaneH cpoyeH Oenosut
3. Opyru:
a) MomoLL, BbB Bpb3Ka C Nof3BaHe Ha 6aHKOBW NPOOYKTH;
6) 3asBsBaHe, NpoMAHa UK OTKa3 Ha SMS ycnyru.
(2) 3a u3nonseaHe Ha ycnyrute KnueHTsT Habupa TenedoHeH Homep 0700 10 375 (0T Yyx6rHa 00359 700 10 375) oT TenedoH ¢ ToHanHo Habvpaxe. OT
MobuneH TenedoH B Mpexata Ha 6barapcku Mo6uneH onepartop, KnueHTsT Moxe Aa ce cebpxe ¢ Call Center upe3 usbupaHe Ha *2375. HesaBUcMMO Ha
KOV HOMep ce e cBbp3an KnveHTa, upes cucTeMa OT F1acoBU MeHHoTa Toid U36upa XenaHaTta oT Hero ycyra, cnasBaiiky ykasaHusaTa B PbkoBOACTBOTO.
(3) 3a Oa Moxe Aa U3BBPLLBA CMpaBKy MO CBOM CMETKM, KakTo U1 3a Aa nonsea ycnyrute no yn. 9 an. 1, 1.1 6. 8", ,r", 4", 1.2, 1.3 6.”6", KnmeHTbT TpadBa
na ce naeHtudurumpa.
(4) KnueHTbT ce naeHTMdULmMpa Ypes NoeHTndukauroHeH HOMep 1 cekpeTeH kog, 3a naeHtudukaums (Call code).
(5) baHkaTa onpeaens UneHTudrkaLoHHNA HoMep 1 MbpBoHayanHusa Call koa. Mpy MbpBOTO C1 CBbp3BaHe KbM cucTeMata KnveHTbT TpsibBa Aa NpoMeHu
Call kopa cu 3a ugeHTudwKaums. NMpw nnonssaHe Ha rpewer Call Code 3 nopeaHu mbTy, baHkata 61okMpa AocTbna Ha NoTpebuTens Ao kaHan TenepoHHO
6aHkvpaHe. AKTMBUpAHETO Ha 610KMpaH [0CTbN KNMEHTT MOXe Aa U3BbpLUM B NoAeneHne Ha baHkara.
(6) KnueHtn — TUTYNsApm Ha cmeTka [CK TuidH, morat aa nonsear yciyrure no an.1, 1.1, 6. ,a", ,6" n ,B", 12 6. ,6" n ", 3.
un. 10. baHkara 3anu1cBa npoBeaeHuTe pasroBopu ¢ onepatopy ot Call Center oT cboGpaxkeHns 3a CUrypHOCT 1 NOC/IeABALLO AOKa3BaHe Ha U3BbpLUEHUTe
ycayru.

V. SMS cboOLeHus
un. 11. (1) BupoBe SMS cbobLueHVs 1 CPOKOBE 3a M3MpaLLiaHe:
1. HannyHoCT no cmeTka — Bceky paboTeH AeH cneq 8.00 vaca;
2. I'InaTeHm/HennaTeHm CMETKW 3a yCnyru, BKIIIOYUTENHO 3a4b/KEHNA MO T. 4, 3a8BeHU 3a dABTOMAaTM3UPpaHoO niawlaHe oT pasnsaillatesiHy CMeTKN — MbpBO
c1:o6u_\eHv|e B MbpBMA AeH OT nepuoaa Ha nnawjaHe, BeaHara npuv nnawaHe Ha 3aaBeHa yoniyra Wiy HEBb3MOXHOCT CbLlaTa fa 6'b,El,e nnateHa nopaau
HeJoCTUT Ha CpeacTBa U BTOpo SMS cbobLueHue 3 AHV Npeay Kpas Ha Neprioja 3a naliaqe, Camo B CIyyail Ye 3a4b/DKEeHVETO He e MaTeHo. MocTbrsieHws
no cmetka — B 8.00 /camo B pa6otHu aHn/, 10.00, 13.00, 16.00, 19.00 1 21.00 vaca;
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3. M3BbpLUeHn PrHAHCOBY onepauvin ¢ 6aHKOBM KapTy — BeHara npuw oCbLLECTBSBAHE Ha ONEepaLmATa;

4. MMHMMarHa cyma 3a peBOJIBUpaHe No KpeanTHa KapTa — MbpBo cbobLueHue npy dpopMrpaHe Ha MUHUMAasHaTa Cyma 3a peBOsIBUpaHe Ha NagexHa aarta
1 BTOpo SMS cbobLueHrie 3 AHW Npeaun usTyaHe Ha rpaTMcHUA Nepuof, 3a nnalllaHe, camo B C/lyyall Ye MyHVMMasnHaTa cyma 3a peBosiB/paHe He e U3Lsno
nnareHa.

(2) Knuentn — tutynapu Ha cmetka JICK TuiH morat aa nonsear ycnyrute no an. 1, 11,3 1 3.

un. 12. (1) B UckaHeTo KnueHTbT 065BsIBa HOMEp Ha Mo6ueH TenedoH, Ha KOTO xenae Aa 6baat nsnpatlaHyn SMS cbobLueHusITa, MOGUHUS onepaTop
o6cnyxBaLl, MOBUHNSA HOMEP U KaKBU UHGDOPMALMOHHN yenyrit KnveHTbT Xenae aa non3ea. 3asssBaHe, MpoMsiHA UM 0Tka3 Ha SMS ycnyru KnueHTsT
MOXe [,a N3BbpLLBA U Ype3 NHTepHeT 6aHKUpAHETO U TenePoHHOTO 6aHKMpaHe.

(2)B cnyuyaii, ye KnmeHTbT npemMmHe Kbm Apyr MobGuneH onepaTtop, HO 3anasy HOMepa Cu, TOW € AJTbXeH CBOeBpeMeHHO Aa uHdopmyupa baHkaTta unu aa
NpOMeH/ KoAa Ha MOBUIHUS CU OMepaTop Ype3 UHTEpHeT 6aHkMpaHeTo nnu TenedoHHOTO GaHKupaHe.

un. 13. baHkaTa He HOCY OTFOBOPHOCT, KOraTo MOpaAM fIMNca Ha AOrOBOPHY OTHOLLEHUS Ha KnveHTa ¢ Mo6unHMs onepaTop, Nopaay TEXHUYECKU NpUYuHY,
CBbP3aHN ¢ MOBUHMA onepaTop WM TEXHUYECKUTE cpeacTBa Ha KnueHta (Hanpumep nuvnca Ha o6xBaT, pOYMUHT NMOKpUTUe, uskriodeH TenedoH 1 ap.),
KnueHTbT He nonyuu usnpareHoTo SMS cbobLUEHe UK He Fo NOYYU B ykasaHuTe cpokoBe o un. 11 an. 1.

un. 14. (1) baHkaTta uma npaeo Aa usnpatia SMS cbobLueHUs 3a MPOMOLIMM 11 HOBW MPOAYKTU.

(2) KnneHTbT MoKe Aa Bb3pasn CpeLly roslyyaBaHeTo Ha SMS cboblueHusta no an. 1 Ha TenedoHa Ha Call Center: 0700 10 375 (o1 uyx6uHa 00359 700
10 375) , *2375 ot mpexara Ha 6bnrapcky mobuneH onepatop unu Ha e-mail: call_center@dskbank.bg.

un. 15. (1) baHkaTa cbbupa Takca, cbriacHo AericrBaliata Tapuda, 3a 3asBeHWUTE OT knMeHTa SMS ycnyrn v nojageHu 3a msnpaiiaHe Ha Mo6UIHUS
onepatop SMS cbobLLeHs, 63 Aa KOHTpoNuUpa fanu Te ca NoslyyeHn oT aboHara.

(2) Pa3mepbT Ha Takcarta no an.l 3aBucU OT TOBA fann MOGUMHMAT HOMep Mo un. 11,an. 2 e oT MpeXaTta Ha 6bArapcku UM yyxaectpaHeH mMobusneH
oneparop.

VI. WHtepHet baHkupaHe
un. 16. 3a UenMTe Ha TO3M OOKYMEHT VIHTepHeT baHKupaHe e 13BbpLUBaHe Ha CripaBKu 1 HapexaaHe Ha 6aHKOBY onepauum ype3 VIHTEpHeT cTpaHuua Ha
baHkara.
un. 17. Ypes NHTepHeT baHkupaHe KnneHTbT Ma A0CTbN A0 CrieAHUTe YCyr:
1. IHdopmaumoHHN:
a) CrnpaBKU 3a HafIMYHOCTTA M OBVDKEHUATa NO CMeTKMTe cu (pasnalliaTtesiHy, CnecToBHM, AEenO03uUTHN), KakTo 1 3a 6aHKOBUTE CU KapTW U M3BbpLUEHU
TpaH3akumu C TAX;
6) MmeceuHu usBneyeHus B .pdf popmar;
B) HdOpMaLWa 3a NoN3BaHUTE KpeanuTu;
r) cnpaBkv No ocuryputenHn naptuam B NMOK ACK PoauHa;
) MoZyn 3a ynpasneHue Ha TUYHU BUHaHCH.
2. MnatexHu:
a) nnaTexHu yciyru ¢ BupTyanHa kapta;
6) HapexZaHe Ha BbTPELLHO6aHKOBM 11 MeXAy6aHKOBU KpeauUTHY NMpEeBOAY, BKITIOUMTENHO eKCPeCcH!;
B) M/iallaHe Ha NepuoaMYHA 3aOb/IKEHNS 1 3apexdaHe Ha Bayyepu Ypes KpeduTeH NpeBoL;
r) 3annaLLaHe Ha TakCcy NO HOMEHK/IATypa KbM YHVBEPCUTETY Ypes KpeauTeH NpeBog;
[) 3annawaHe Ha rnobu no QuLLIOBe U HakasaTesHU NoCcTaHoB/eHWs kbM KAT upes KpeomTeH npeBog;
€) 3ansialaHe Ha CTOKV U ycyrv B IHTepHeT npu caidT Ha Tbproeel, Ha baHka JJCK ypes BbTpellHO6aHKOB KpeauTeH NpeBos;
) NnawaHe Ha n3gaaeHy ypes eFaktura enekTpoHHY dbakTypu Ypes KpeauTeH NpeBos;
3) Y4aCTMYHO NpeaCcpOYHO MNaLlaHe No KPeauT 3a TekyLuo notpebneHue.
1) M3BbpLUBaHE Ha NpeBOA 3a AapeHuve
3. [eno3nTHu:
a) CnecToBHa KOMMOHEHTa;
6) CMeTK/ 3a CNecTOBHM Lienw;
B) BUPTyaneH CpOYEH OEMNO3UT.
4. 'HBECTULIMOHHN:
a) nofaBaHe Ha NOPbYKM 3a MOKYMNKa Ha AssI0Be OT AOrOBOPHY GoHAoBe, AUcTpubyTupaHu oT baHka ACK n JCK YnpaBneHue Ha aKkTUBY;
6) nogaBaHe Ha NOPbYKM 3a 06paTHO M3KyMNyBaHe Ha OsN0Be OT [OrOBOpHY PoHOoBe, AMCTpMBYTMpaHy oT baHka ACK n [CK YnpaBneHve Ha aKTuBY;
B) CNpaeKa 3a akTyasIHOTO CbCTOSHUE Ha OSSIOBETE, KOMTO NPpUTEXABA KNUEHTBLT M TAXHaTa CTOMHOCT.
5. Apyru:
a) nogaBaHe Ha MCKaHe 3a MoJi3BaHe Ha KpeAWUTeH NpOAYKT;
6) 3asiBABaHe, NpOMsiHa UMK 0TKa3 Ha SMS ycnyru;
B) pervcTpupaHe/npomMsiHa Ha 3-D napona no KkapTa 3a nnawaHe B UHTEPHET;
r) CK/loYBaHe Ha [OrOBOP M OTKpMBaHe Ha pasnaluatesiHa cmeTka U/vunv nspasaHe Ha 6aHKoBa kapTa;
n) nobasaHe/npemaxBaHe Ha cMeTku B JICK AupekT;
€) 3asBsBaHe, AeakTMBMpPaHe 1 pefakTMpaHe Ha cbriacve 3a AYpekTeH Ae6uT 3a nnawlaHe Ha KOMyHamHU CMeTKU.
X) ynpaeneHvie Ha MOGUIHATE NPUAOXeHUs Mo Y. 19;
3) NpoMsiHa Ha JOHEBHU NUMUTY MO AeBWTHa UK KpeguTHa KapTa;
1) 6rokMpaHe Ha kapTa ¥ akTMBMpaHe Ha 651okupaHa upes JCK [upekT kapTa;

un. 18. (1) Yenyrute B MHTepHeT 6aHKMpaHeTo ce non3eat Ype3 www.dskdirect.bg, anantvpanata mo6unHa sBepcvs www.dskdirect. mobi u npunoxenusaTa
3a Mo6unHK ycTpoiicta ICK CmapT u DSK Gameo npy cnaseaHe Ha HacTosLute O6LM YCnoBus U PbKOBOACTBOTO.

(2) KnveHTbT 3asBsiBa B VickaHeTo xenaHneTo cu ia Non3ga ycnyrute, AOCTbIHY B IHTepHET GaHKMUpaHeTo.

(3) KnueHTtn — tutynspu Ha cmetka OCK TuidH moraT ga nonseart ycnyrute no yn. 17 1.1 6. ,a", ,6" n 4", 1.2 6. ,a" 1 6. ,6" B YacTTa BbTpeLLUHOGaHKOB
npeBoA mexay cBou cmeTky, 1.3 M 1.5 6. ,6", 8", 4", X" 1 n".

un. 19. (1) ACK CmapT e npunoxeHue 3a Mo6UIHO GaHKpaHe, KOETO Ce UHCTanNMpa Bbpxy MOBUHY YCTPOWCTBA € onepaumoHHu cuctemu i0S, Android un
Windows, 1 aasa AocTbn Ha KnveHTa 4o orpaHuyeH HaGop OT yciyriTe Mo ys. 17, KakTo 1 A0 HAKOU AOMbAHUTESHU YCIYTY, CbracHO PbKOBOACTBOTO.
(2) Ypes ACK CmapT mMoraT Aa ce W3BbpLUBAT MPEBOAHM ONEpaLMM KbM TPETV NLA MPY CIEQHUTE AOMbAHUTENHN GYHKLMOHAHOCTH:

a) MpeBoay KbM TPETU NNLLA — BbTPELUHOGAHKOBM 1 MeXAy6aHKOBM B fieBa W BasyTa, KbM GlOKETa, NnaLlaHe Ha YHUBEPCUTETCKU Takcu, 1061 kbm KAT
v ap.

6) Pa3mep Ha TakcuTe 3a npesoay — npunoxummte 3a JCK JMpekT Takcy 3a CbOTBETHUA BUA NPEBOL;

(3) DSK Gameo e MOBUMHO NpUIOXKEHME 3a CNECTOBHY LIESIM, KOETO CE MHCTanMpa Bbpxy MOBUSHM YCTPOICTBA C OnepauyoHHa cuctema iOS 1 gasa focTbn
Ha KnveHTa o ycnyrute no un. 17 1. 3 6. ,6".

(4) Mpu akTBMpaHe Ha DSK Gameo KAWeHTLT perncTpupa B NpuioxXeHMeTo nceeaoHum (nickname), upes KOMTO ce MHAVBUAYANM3MPa B MPUIOXKEHNETO.
B cfiyyait ye pervcTpupaHvaT rceBAOHVM € BynrapeH, 06uaeH WM ypoHBaLL rnpecTuxa Ha baHkata, baHkata MMa MpaBo [a ro 3aMeHu CbC CnyxebeH
NceBAOHVM.
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(5) KnueHTbT MOXe [a MHCTanMpa 1 13nosi3Ba NpUIoXeHNsITa Ha NoBeye OT eHO CBOe YCTPOMCTBO, HO He ce AOoMycka Nosn3BaHe Ha MpUoXKeHusTa Ha
€[IHO 1 CbLLO YCTPOMCTBO OT MoBeYe OT eyH noTpebuTen.

(6) KnneHTbT MOXXe MO BCAKO BpeMe Aa AeNHCTanvpa NpuioXeHUsTa oT MOBUITHOTO C1 YCTPOIICTBO, KaKTo V1 4a MpemaxHe peructpauusTa My Ype3 UHTEpHET
6aHKupaHeTo. B nocneacTBMe KIMEHTLT OTHOBO MOXE [ia MHCTanvpa, akTuerpa 1 13rosi3Ba NpUIoXKeHVETO Ha CbLLOTO YCTPOMCTBO, ako Xernae.

un. 20. (1) KnueHTbT nonsea ycnyrute B MiHTepHeT 6aHKMpaHeTO KaTo ce NoANUCBa ¢ NOTpebUTeNcko Me 1 Maposa, a Korato e Heo6XOAMMO — 1 C HAKOW
OT MHCTPyMEHTUTE 3a NOAMNVICBaHe, NpeasuaeHn B Te3n O6LLmM ycnoBus.

(2) Vanon3eaHeTo Ha NOTpe6GUTENCKO UMe 1 Napona u/uny AonycTMM UHCTPYMEHT 3a noanuceaHe 3a MHTepHeT 6aHkvpaHe vMa AeiCTBMETO Ha NPaBHO
BafIMAEeH NOAMMC NO CMUCHNA Ha Y. 13 OT 3aKOHa 3a eNEeKTPOHHWSA JOKYMEHT 1 €NTEKTPOHHWA NoAnuc.

(3) KnuentbT Aeknapupa npepn baHkaTa xenaHWeTo cv Aa Non3Ba, Aa NPOMeHW UAW Aa NpekpaTty U3MNoa3BaHeTo Ha €4uH OT AOMYCTUMKUTE UHCTPYMEHTU
3a nopnnceaHe 3a VHTepHeT 6aHkMpaHe upe3 MckaHeTo 3a AocTbn /npomsHa Ha goctbn Ao ACK QupekT, nogageHo B nofeneHve Ha 6aHkaTa unm upes
OCK OupekT B cnyyanTte Ha un. 24.

un. 21. (1) KnveHTbT nonyyaBa noTpebUTENIcko MMe U Maposna 3a A0CTbh A0 MHTepHeT cTpaHuuata, 3anevataHu B MWK, KOWTO U3MOS3Ba, 3a Aa ce
naeHTdMLUMpa Npy Non3BaHeTo Ha VIHTepHeT 6aHkupaHe Ha www.dskdirect.bg, apantupanata mobunHa Bepcus www.dskdirect.mobi n npunoxeHnero 3a
MobunHm ycrporcrea CK Cmapr.

(2) KnueHTbT TpsibBa fla CMEHU CBOsITa Naposia 3a AOCTbI MpY MbPBOTO CU CBbp3BaHe kKbM VIHTepHeT cTpaHuLaTa Ha baHkara.

(3) KnueHTbT MoXe fa NpomeHs NpeaoCcTaBeHoTo OT baHkaTta noTpebuTencko nme.

un. 22. (1) 3a HapexpgaHe Ha MpeBoan KbM CMeTKU, BOAEeHW B baHkaTa, Ha KOUTO KfIMeHTBLT He e TUTYNAP, KakTo 1 3@ U3BbpLUBaHE Ha NMPEBOAN KbM CMETKM
B Apyrv 6aHku 1 onepauuu no un. 17 1.4 n 1. 5 6. ,e” bankata usuckea KnveHTbT Aa nognuiue v u3npati npeBoAa, CbOTBETHO orepauusTa, ¢ eauH oT
TpUTE A0MYCTUMMN UHCTPYMEHTA:

1. Uudpos ceptudukar 3a VHTepHeT GaHkupaHe, npeaocraBeH oT baHkata v eaHOKpaTeH KOf, C BpeMeHHa BanuaHoCT, nnpateH oT baHkata upe3 SMS
cbobLueHne Ha MOBUHWS HOMEp Mo Y. 23 an. 1;

2. KBanuduumpaH enektpoHeH noanuc (KEM), n3paneH ot nuueH3npaH ot KomucusTa 3a perynvpaHe Ha Cbo6LLeHusTa AOCTaBuMK.

3. KombuHauus oT nepcoHaneH undpos ceptudrkat, nsgaaeH ot baHkata, MHCTanUpaH Ha LIEHTpanu3npaH Cbpebp Ha baHkata u guMHamuyHa napona,
reHepupaHa oT YCTPOWCTBO 3@ reHepupaHe Ha gyHaMmunyHa napona (ToykbH).

(2) MoAnucBaHeTo Ha HapeAeHW Ypes3 NpUIIoXeHNeTo 3a MobrnHO 6aHkmpaHe JCK CmapT npeBoAHN onepaLum KbM TPETU NUua MoXe Aa 6bie N3BbpLUEHO
€[MHCTBEHO Ype3 U3Mos3BaHe Ha KoMBMHALWATA NO T. 3 Ha NpeaxopHaTa anuHes.

un. 23. (1) 3a non3BaHeTo Ha LMPPOB cepTUPMKAT B MckaHeTo KNmMeHTbT NocouBa nosi3BaH OT Hero MobGuneH HOMep, Ha KOWTO Xernae [a nonyuu upes
SMS crieuvaneH undpoB kof, KOWTO Aa U3MNON3Ba 33 NOTBbPXAABAHE HA MHCTanauusaTa Ha ceptdurkata no un. 22 1. 1 v 3a NOTBbPXAABAHE Ha NpeBoau
no un. 22.

(2) 3a peructpaumsta/npomsHaTta Ha MobuneH Homep no an.1 baHkata cb6upa Takca, CbracHo fAericTBallata Tapuda, KoATo ce 3annalla ypes TpaH3aKums
¢ BanuaHa aebutHa KapTa, u3paaeHa ot baHkara.

(3) baHkaTa Ma NpaBo [a OTKaXe aKTMBMPAHETO Ha 3asBeHVs MOGVIeH HOMep Mo an. 1 6e3 Aa NocoyuBa NpUUMHUTE 3@ TOBa. KNMEeHTLT MOXe Aa npocneau
cTaTyca Ha aKTBUpaHe Ha MOBUHYA HOMep B UHTepHeT kaHana [JCK JupekT. 3a noTBbpXXAaBaHe akTMBMpaHeTo Ha MOBUMHMS HoMep B 6aHKOBaTa cucTema,
bankaTa n3npaiua SMS.

un. 24. (1) 3a pa peructpupa KEM, KnneHTbT M3buBa 3asBKa 3a perncrpaums o1 uHtepHert canta Ha JCK AupexkT.

(2) YcnoBue 3a 13TbYBAHETO Ha 3asBKaTa 3a permctpauus Ha KEM e KnneHTsT Aa Hama BanuaeH uudpos ceptndukat uspaaeH ot baHkata kbM MOMeHTa
Ha NoaaBaHe Ha 3asBkaTa. AKO KNMeHTBT UMa BanuaeH uudpos ceptuduikat, nsgaaeH ot baHkara, 3a Aa noaaze 3asaBka 3a perncrpauus Ha KEM, KnmeHTsT
TpsibBa:

a) na ce obaam B Call Center 3a ustpuBaHe Ha BanuaHus Ludpos cepTudUKaT, B Cnyyar Ye 13nosnsea 3a noanvceaHe undpos ceptudukart n3gaaeH oT
bankaTa n SMS kop, 3a NOTBbpXKAaBaHe;

6) Aa 3anBU 0TKa3 3a U3non3BaHe Ha TOyKbH B NojeneHve Ha baHkaTa, B Crlyualt, Ye M3non3ea 3a noanunceaHe Ludpos ceptndukat, n3paaeH ot baHkara,
1 AVHAMWYHa Napona, reHeprpaHa oT YCTPONCTBO 3a FreHeprpaHe Ha AvHaMuyHa napona (TOyKbH).

(3) bankaTa noTBbpXAaBa peructpauusta Ha KEM npu ycrnoeue, ye asTopsT Ha KEM cbBnaga ¢ nuueto - notpebuten Ha ACK OupekT.

un. 25. (1) baHkara peructpupa/npensaasa ToykbH unu npeusnaea MUH 3a ToykbH Ao 10 paboTHU gHM OT 3asBABAHETO, KAaTO K/IMEHTBT MV Noslyyaea B
rNoAeNeHNETo Ha TAXHOTO 3asaBaBaHe. [pu 3asaBeH TOYKbH 1 NpeaxoaHo Non3BaH Apyr UHCTPYMEHT 3a NoANucBaHe, KnueHTbT Moxe [a 13nosnsea 3a
NoAnvcBaHe NpeaxoaHVs MHCTPYMEHT, A0 NoslyyaBaHe Ha ToykbHa OT noAeneHneTo Ha 6aHkaTa. Bb3MOXHOCTTa 3a U3MosI3BaHe Ha NpeaxofHo
perucTpupaH MeTof, Ha NoANvCBaHe ce npekpatsaBa ciyxebHo, cnep, nosnyyaBaHe Ha ToykbH. Mpu npeuspasaHe Ha ToykbH / MH 3a ToykbH, B nepruoaa
[0 nosnyyaBaHe Ha HOBUSA TOykbH / MNH KNMEHTLT HAMa Aa Moxe fda u3sbpLusa upe3 JCK [upekT onepauumte no un. 22.

(2) ToykbH € NepcoHanu3npaH 4ypes cepueH HoMep, CBbp3aH KbM CbOTBETHMSA KWEHT, 3awwmTeH e ¢ MNH, n3secteH camo Ha KnueHTa u moxe aa ce
M3M0/I13Ba B PAMKWTE Ha CPOKAa MY Ha rOAHOCT — 10 7 TOOMHU.

(3) 3a akTMBUpaHe ¥ Mon3BaHe Ha ToykbH baHkaTta u3paBa cnyxebeH MUH 3a ToykbH, KOWTO Ce MpeaaBa Ha KiveHTa B 3anevataH mavk (Mnvk 3a
notpebuTenckn naeHtndukatopy Ha ACK [OmpekT) eqHOBpEMEHHO C NpeaBaHeTo Ha YCTPOWCTBOTO.

(4) Mpw akTMBMpaHe Ha TOYKbH OT K/IMEHTa B UHTEPHET BaHKMpaHeTo, cuctemarta M3nckea cryxebHus MAH 3a ToykbH 3aab/mkuTenHo fa 6bae npomeHeH
OT K/IMEeHTa.

(5) F'eHepupaHata oT ToykbH AuHaMUYHa napona (6 undpeH Koa) 3aeAHO ¢ NpOMeHeHWs oT knneHTa MNMWH 3a ToykbH (4 undpeH Koa) ce M3Non3eat npu
BCAKO NMOAMUCBaHE Ha niaTtexHa unu apyra onepauys B [ICK JupekT, 3a KOATO cucTemata M3nckBa noanuc. [Jgata koga ce BbBeXat B 0TAeHN 0603HaueHn
nonera.

(6) Npu nocnepoBaTenHo BbBexaaHe Ha 5 rpeluHu MH koaa 3a TOyKbH, YCTPOWCTBOTO aBTOMATMUHO ce 6riokupa. MNpenspasaHe Ha MUH 3a cblums ToykbH
Moxe Aa 6bae 3asBeHo B nofeneHue Ha baHkara.

VIL. M3nbnHeHne Ha nnaTexHu yoiyrum
un. 26. (1) baHkaTa Npvema nnaTexHy HapeXpaHus Ype3 MHTepHeT GaHkMpaHeTo, Mo6unHoTo GaHkupaHe — JCK CmapT 1 TenedoHHOTO GaHKMpaHe B
061010 c1 paboTHO BpeMe Mo yn. 1 an.3
(2) baHkaTa Npyema HapexaaHus 3a NaTeXHU YCnyry Ypes eneKTPOHHUTE KaHaiu UHTepHeT 6aHKupaHe, Mo6uiHo 6aHkupaHe — JCK CmapT 1 TenedoHHo
6aHKMpaHe 1 B OHW 11 YaCOBE U3BbH OOLLOTO CM paboOTHO BpPEME, C M3KSIOUYEHUE Ha YacTMYHU NpeKbCBaHusa B nepuoda 22:00 4 — 04:00 yvaca.
(3) Npu Heo6GXx0AMMOCT OT MpeBanyTUpaHe, NaTeXHU HapeXaaHus ce NpYemMat camo Npuv Hanuure Ha 06MeHeH Kypc.
(4) HapexpaHusaTa 3a nnateXHW YCNyry ce cyuTaT MoslyyeHu He3abaBHO cried, MOMbfBaHETO U MOTBbpXAaBaHe CbAbpXaHMeTo OT KrveHta Ha
€M1eKTPOHHOTO MJIaTEXHO HapexaaHe Ype3 MHTepHeT GaHkMpaHe, Mo6unHo GaHkupaHe — JCK CmapT 1 noTBbpXkAaBaHe Ha orepauusita Mo Bpeme Ha
TenedOHHWS pasroBop W, KOraTo € NpuIoX“MO, NOAMUCBAHETO UM C eAVH OT JONYCTUMUTE MHCTPYMEHTM 3a NOAMMUCBaAHE 3@ MHTEpHET GaHKMpaHe, a B
Cflyyait Ye e HapeaeH npes MmobunHoTo 6aHkupaHe JCK CmapT — nognucan ¢ Token ycTpoiicTBo:
a) cblumsa paboTeH AeH, KOraTo HapeXaaHeTo € NpUeTo B paMKMTe Ha o6LwoTo paboTHO BpeMe Ha baHkarta;
6) cneppalma oduLManeH 3a cTpaHata paGoTeH AeH, KOrato e NpueTo B U3BbH paboTHO Bpeme Uy HepaGoTeH AeH.
(5) baHkaTa 3agb/KaBa CMeTKaTa Ha HapeauTens U M3Nb/HsABa NaTeXxHKTe HapexaaHys CbracHo peda ¥ cpokoseTe no ObLuyTe yCIoBuMS 3@ OTKpMBaHe
1 o6CcnyXBaHe Ha pasnallatesiH CMeTKM Ha GM3MYecky N1La U 3a NpeAocTaBsIHUTE NaTeXHU YCIyrv Mo TaX, MpY orpaHWyeHusTa no un. 30.
(6) Cnep nonyyaBaHe Ha NaTEXHOTO HapexaaHe oT baHkaTa, HO He NO-KbCHO OT 3aBepsiBaHe Ha CMeTKaTta Ha NosyyaTtess UM msnpaliaHe Ha npesoaa
KbM CbOTBETHAaTa naaTtexHa cuctema, KnmeHTbT MOXe Aa OTMEHM HapexXAaHeTo caMo CbC cbriacveto Ha baHkaTa, 3a KOeTo 3ansaiua Takca CbriiacHo
Tapudara.


http://www.dskdirect.bg/
http://www.dskdirect.mobi/

(7) KnueHTute morat Aa npociensT cTatyca Ha u3mb/iHeHUe Ha HapefeHuTe npeeoay npe3 JCK AvpekT oT meHio ,ApxuB” B MHTepHeT cTpaHuuata ACK
[OvpexT, a korato npeBoAbT e HapeaeH npe3 [CK CmapT — B cekuus ,ApxuB” Ha ,HapexpaHe Ha npeBoau” Ha MHTEPHET kaHana, C Bb3MOXHOCT 3a neyar
Ha aBu3a.
un. 27. (1) baHkaTta U3MbfHABa KpeAUTeH NPeBOf, Bb3 OCHOBA Ha MOMbAHEHO OT KnueHTa eneKTpOHHO MAaTeXHO HapeXAaHe, KaTo KMEHTbT HOCU
OTrOBOPHOCT 33 NOC/eANLNTE OT HEMPABUIHOTO MY CbCTaBsAHE.
(2) 3a ocurypsiBaHe TOUHOTO M3MbSIHEHWE Ha KpeauTeH npesog Mo un. 17 1. 2 6. ,6” KnueHTbT TpsbBa Oa MOMbAHW B MATEXHOTO HapexpaHe
MeXAyHapoaeH uaeHTMdurKaLMoHeH HoMep Ha cmeTkata Ha nonydatens (IBAN) wny Homep Ha 6aHKoBa CMeTka 3a CTpaHuW u3BbH EBpo3oHaTa. 3a
nnatexHure ycnyru no un. 17 1. 2 6. ,8"-, " IBAN ce nonb/iBa aBTOMaTYHO Bb3 OCHOBa Ha 1360p Ha KnveHTa Ha ycnyrata v nonyvartens.
un. 28. (1) 3a Aa nogasa NOPBUKY 3a NOKyNKa U/uny o6paTHO K3KynyBaHe Ha AssoBe Ha A4oroBopHU poHpoBe upes [ACK JupekT, € He06X0ANMO KITMEHTLT
na e nognucan MNopbuka-goroBop B noaeneHve Ha baHkaTta, npy ocobeHocTuTe Ha ui. 29. KnneHTsT crieaBa Aa pasnosnara no pasnsiallatenHara cv CMeTka,
npeaHasHayeHa ga obcnyea TpaH3akLMuTe My € Asf0BE M AOCTbIHA 3a MOJSI3BaHE Ha YCNyruTe, U3BbPLUBAHW Ype3 MHTepHET 6aHKMpaHe, ¢ [0CTaTbueH
aBOap 3a NOKPVBAHE HA LIeHaTa 3a MOKYNKaTa 1 Ab/DKMMUTE Takey 1 [a 3aniaTtn Ja/10BETe KaTto Hapeay KpeauTeH npeeop, OoT cmeTkarta cu. Banyrtara Ha
cmeTKaTa cfiefBa fa CbOTBETCTBA Ha BaslyTata Ha AeHOMUHauus Ha GpoHpa.
(2) Mpwv NpomsiHa Ha AIMYHUTE AAHHW, KVEHTBT CneaBa fa NnpeacraBy Konve oT HOBUS CWM JOKYMEHT 3@ CAMOJSIMYHOCT B HSKOW OT oducnTe Ha baHkarta, B
KOUTO ce AnCTpubyTupaT asnose. AKTyaneH CNUCbK Ha Te3u nopeneHus e nybnukyBaH Ha WHTEpHeT cTpaHuuaTa Ha baHkata. Mpeay npencrassHe Ha
DOKYMEeHTa no an.1 v aktyanusupaHe Ha NMYHUTE AaHHW B €/1IEKTPOHHATa CUCTEMA Ha baHkaTa, KNMeHTLT HAMAa NPaBo Aa NoAaBa NMopbyky 3a MNOKYNKa unm
06paTHO 13KynyBaHe Ha As/oBe Ype3 eneKTPOHHNS KaHan 3a UHTEpHeT 6aHkmpaHe.
un. 29. (1) Ako kKnMeHTLT e nogan cnep, 03.09.2012 r. B nofeneHue Ha baHkaTa Mopbuka-foroBop 3a koiTo 1 aa e pona ot ACK BaaumHu poHAoBe, TON
Moxe Aa nogasa npe3 JCK [mpekT nopbuky 3a nokyrnka 1 06paTHO U3KyryBaHe Ha AssioBe Ha Bcuuky ¢poHpose ynpasnssaHu ot ,JCK YnpaeneHve Ha
akteu” A[l, Npy Hanuuve Ha pasnnallatenHa cMeTka, 06cnyKBalla TpaH3akLuumTe My C ASSI0BE, BbB BanyTaTa Ha AeHOMMHALMSA 338 CbOTBETHUS DOHA,
(2) Ako knueHTLT € nogan cnep 03.09.2012 B nofeneHue Ha 6aHkaTta Mopbuka-AoroBop 3a KoHkpeteH ¢oHa ot OTMN B3aumHn ¢oHOoBe, TOW MoxXe Aa
nopaea npe3 [JCK [ypeKkT Nopbuky 3a NOKynka 1 06paTHO M3KyMyBaHe Ha AANOBe OT KOHKpeTHUs $HoHA,.
un. 30. He ce usnbfiHABAT HapeXaHUsa 3a onepawumm KoraTto:
1. ima pomnycHaTVt TEXHUYECKU FPeLLKy U1 HEeCbOTBETCTBMSA B e1eKTPOHHNTE CbobLLeHNS;
2. HannyHoCTTa NO CMeTKaTa He MOKPYBAa CTOMHOCTTA Ha NpPeBoaa;
3. 3a onepauunTa ce U3UCKBAT NpeACTaBsAHE Ha AOMbAHUTENHU AOKYMEHTU, CbINACHO AENCTBALLOTO B CTpaHaTa 3aKOHOOATeNCTBO.
un. 31.Mpy “3nNbfHeHVe Ha HapexpaaHuaTa Ha KnueHTa, baHkaTta He cneAy 3a 3aKOHOCbOGPA3HOCTTA Ha CAEMNKWTE, OCBEH aKO C HOPMATUBEH aKT He e
npeaBuaeHo apyro.

VIIIL Takcu, KOMUCMOHU, 06MEHHU KypCoBe.
yn. 32.Mpwu nonseaHe Ha ycayrute, usebpluBaHy Ype3 ACK AupekT, KnueHTbT Ob/KU TaKcK, CbracHO AeWcTBalliaTa KbM [aTaTa Ha M3BbpLUBaHe Ha
ycnyrata Tapuda 3a NVMXBUTE, TaKCUTE 1 KOMUCKHOHWTE, KOMTO baHkaTa npunara no WsBbpLUBaHW YCIyrv Ha KnveHTn, HapyyaHa oTTyK HataTek Tapudara.
un. 33. baHkaTta cbbmpa cnyXebHO ABIKMMUTE Takcu OT KnneHTckata cmeTka / BupTyanHata kapTa, KOATO yyacTea B onepauysta. Korato KnveHtckata
CMeTKa, KoSITO yyacTBa B onepauysTa, € Bogella, npy HEAOCTU Ha CPeAcTBa 3a CbOVpaHe Ha Ob/IKMMUTE Takcu No Hes, baHkaTta ce ynoBneTBopsiBa OT
cpepcreata no CnectoBHaTa KOMMOHEHTa, CMeTKMTe 3a CMeCcToBHW Lenu u/wnun BupTtyanHara kapra.
un. 34. baHkaTa vMa npaBo Aa rnpomenst Tapudata no BCsKo BpeMe, 3a KOeTo yeeaoMsea KnveHTa, mybnvkyBaiki NnpoMeHvTe npengaputesniHo B IHTepHeT
cTpaHvuaTta Ha baHkata, 06sBsBaiikv g Ha NyGANYHO MACTO B O0prCMTE CU AN MO APYF HAYUH.
un. 35. Mpn HapexaaHe Ha naaTeXxHW onepaunv BbB BanyTa, pasfiMyHa OT BasyTaTa Ha CMeTKaTa, cymaTa Ha npesoja e rnpesanyTpa BbB BasyTata Ha
cmeTkaTa no 6e3kacoB Kypc Ha baHkaTa 3a enekTpOHHU KaHanu Kb AaTaTa Ha NosiyyaBaHe Ha HapeXAaHeTo, AOCTbIEH B MHTEPHET cTpaHuuarta Ha [ACK
OupekT 1 MobunHoTo 6aHkupaHe — ACK Cmapr.

IX. CnecroBHa KOMIMOHEHTa, CMETKM 3a CNECTOBHU LIEAN 1 BUPTyasnieH CPOYEH Aeno3ur
un. 36. (1) Ypes ACK Oupext KNMeHTbT nMa Bb3MOXHOCT A3 paslimpy ¢yHKLMOHANHOCTTa Ha BogeluaTta cmveTka, Non3Banky CnecToBHa KOMIMOHEHTa U
CMETKW 3@ CNEeCTOBHU LLeNnn.
(2) CnecroBHaTa KOMNOHEHTA 1 CMETKUTE 3@ CNECTOBHM Lief €a AOMb/IHEHMS KbM Bogellara cmeTka, KOUTO ca B CblliaTa BanyTa 1 CyXKar 3a crnecraBaHe
Ha cpepcTsa. B cnectoBHaTa KOMMOHEHTA U CMETKUTE 3a CNECTOBHW LIe/TM MOTaT Aa Ce NpexBbp/iAT CpeacTsa camo OoT Boaelara CMeTka 1 oT Hes MoraT aa
ce npexsbpsaT CpeacTBa camo kbM Bojellata cmetka.
(3) CymuTe B CNECTOBHATA KOMIMOHEHTA U CMETKMTE 3a CMECTOBHU LIeNW Ce ONIMXBABAT CbIMacHO TEKYLLWTE NIUXBEHW YCroBUs, 06sBeHN B JIXBeHUs G1oneTuH
Ha baHkarta Kato roguvwieH NMXBeH MPOLEHT 3a CreCTOBHAa KOMIMOHEHTA B CbOTBETHATA BasnyTa. Jluxeara ce u3umcisBa BbB BanyTtata, B KOATO ce BOAM
pasnnaluaTesnHaTa cMeTka, Ha 6a3a 360 nMxBoAHU 3a roavHa 1 30 NMMXBOAHU 3a MeceLl. JIMXBEHWST NMPOLIEHT € BanMAeH 3a BCAKa KaneHpapHa rogvHa. Mpu
JIMNCa Ha NpOMSAHA Ce 3ara3Ba NNXBEHUAT MPOLLEHT, AeNCTBaN Npe3 NpeaxoaHarta KaneHaapHa rogmHa.
(4) ndopmauus 3a NMxBuUTe, BaNMAHU 3a CNeCTOBHATa KOMMOHEHTa 1 CMeTKUTe 3a CNeCTOBHU Lienu e focTbrnHa Ha www.dskbank.bg, Ha cTpanuua ,JTuunm
duHaHn" — nHTepHeT 6aHkmpaHe ,JCK Oupekt” — cekumsa ,OLie no Temara”, Kakto u B oducute Ha baHkata.
(5) baHkaTa Mma nNpaBo eAQHOCTPaHHO Aa MPOMEHs AeVCTBALLMA NINXBEH NPOLIEHT 3@ CMeCTOBHATa KOMMOHEHTa U CMETKMTE 3a CMeCTOBHU Lienu npean
M3TUYaHEe Ha TeKYLLIATa KaneHaapHa roavHa B ciiyyanTe no un. 47.
(6) NMpy NnpomMeHn B NIMXBEHUTE NPOLLEHTM NO an. 3 v an. 5 baHkaTa yBeaomsaBa KnueHTute no peaa, npeasuaeH B un. 76.
(7) NuxBaTta No CNecTtoBHa KOMMOHEHTA 1 CMETKWTE 33 CNeCTOBHM LieNM Ce KanuTanu3vpa B Kpas Ha KaneHjapHaTa rogvHa wunuv npuv npekparsBaHe Ha
nocrbna ao ACK JumpekT, Kato npu npekpaTaBaHe OCTaTbKbT MO CNECTOBHATA KOMMOHEHTA 1 CMETKMTE 3a CNEeCTOBHU Lienn ce npexsbpna no Boaewarta
CMeTKa.
un. 37. (1) CmeTknTe 3a CMECTOBHU LieNM ce OTKPMBAT Upe3 WHTepHeT 6aHKUPAHETO, C M3KJIOUEHWe HA MbpBaTa CMeTKa 3a CMecTOBHW LIeny, KOATo ce
OTKpVIBa aBTOMATVYHO MpU aKTVBMPAHETO Ha npunoxeHreto DSK Gameo v ce n3non3sa 3a nbpearta CrnecToBHa Len.
(2) KnMeHTLT MOXe Aa uma Hal-mHOro A0 10 6p. CMETKM 3a CMEeCTOBHU Lienn.
un. 38. HoBa cnecToBHa Len ce cb3aaea B npunoxeHneto DSK Gameo npy Hanuuue Ha oTkprTa CBO60Ha CMETKa 3@ CNECTOBHM LLENN.
Mpu cb3paBaHe Ha Len, KNMEHTLT onpeaens KparviHa cyma, CpoK 1 MeCeyHa BHOCKA.
un. 39. (1) MnawaHeTo Ha BHOCKUTE MO CMECTOBHMTE Lienu ce M3BbpLuBa ype3 npunoxeHneto DSK Gameo, kaTo mapuTe ce HapeXpar OT K/MeHTa oT
BOJELLATAa CMETKa MO CbOTBETHATA CMETKA 38 CNEeCTOBHU Lienu.
(2) KnneHTbT MOXe [Aa NpekpaTy CrecToBHa Lien Mo Bpeme Ha Cpoka M Ui cref, U3TryaHeTo My CaMo upe3 VHTepHeT 6aHKMpaHeTo, KaTo NpexBbpu
usnaTa cyma oT CbOTBETHaTa CMeTKa 3a CMecToBHU Lieny obpaTHO Mo Bogeluarta cveTka. YacTvyHM NpexBbpAsHNS Ha CyMM OT CMeTKa 3a CeCTOBHU Lieni
no Bopelarta cmeTka He ce U3BbLPLLBAT.
un. 40. Mpy 3aBbpLUBaHE Ha CNECTOBHA LieN, 3a Aa 6bae ocBoboaeHa cMeTKaTa 3a HOBA CMECTOBHA Liefl, € Heo6X0AMMO CymaTa Ha 3aBbpLUeHaTa CrecToBHA
uen na 6bae HapefdeHa o6paTHo No Bopeluata cmeTka.
un. 41. (1) Ypes uHtepHet kaHana ACK AnpekT KnMeHTbT Ma Bb3MOXHOCT 4a OTKpUE BUpTyaneH CpOYeH AEeno3nT CbC CriegHNTe napameTpu:
1. Cpok Ha pgenosuta — 1, 3, 6 1 12 meceua;
2. Banyta — BGN, EUR, USD;
3. C aBTOMaTM4HO NOAHOBABAHE;
(2) baHkaTa onpefens MUHUMAaIHa CyMa 3@ OTKPUBAHE Ha BUPTYarneH Aeno3uT 1 A 06sBsBa B JIUXBeHUs GloneTuH.
(3) BupTyanHusaT [eno3uT He npeacTaBnaBa OTAeNHa 6aHKOBa CMeTKa, @ € YacT OT pasnsiallaTeniHa cMeTka, AocTbnHa upes JCK JupekT v e BbB BasnyTaTa
Ha pasnsailaresiHaTa CMeTKa.
(4) 3a Bcsika pasnualiartesniHa CMeTka MOXe a ce OTKpMBa caMo MO eMH BUPTyasieH CPOYeH AEno3nT B CbOTBETHATA BaslyTa M CpPOK.
un. 42. (1) 3a pata Ha OTKpVBaHe Ha BUPTYasiHVI CPOYEH A, eno3nT OTKPUT B MOYMBEH AEH Ce CUMTa MbpBus CrneaBall paboTeH AeH.



(2) CpokbT Ha BUPTYasiHMS CPOYEH AEnO03UT 13TMYa Ha CbLLOTO YMC/IO OT MeceLld, Ha KOEeTO € OTKPUT AernosuTta. AKO MeceLbT, B KOMTO M3T4Ya CPOKbBT, HMa
CbLLIOTO YNCMO, CPOKBT U3TNYA B NOCAEOHNA MY OEH.

un. 43. (1) BupTyanHusT cpoyeH Aeno3nT ce OTKpMBa C roAuLLIEH IMXBEH NPOLLEHT 3@ CbOTBETHMS pa3mep, CPOK U BasyTa, CbracHo AeincrBaus JinxseH
GtoneTvH Ha baHkaTa kbM AaTtaTa Ha oTKpuBaHe. iHpopmaLys 3a roauLLHVS pa3mep Ha IMXBUTE, Ba/IMOHM 3@ BUPTyasiHVIsl CPOYEH AEMO3NT € AOCTbIHA Ha
www.dskbank.bg, Ha cTpaHua ,JInuHn $uHaHcK” — nHTepHeT GaHkupare ,JCK Oupekt” — cekuus ,Olie no Temara’, kakto v B oducute Ha baHkaTa.
MpynoXnMnaT roguileH pasmep Ha SIMXBEH NPOLEHT No BupTyaneH genosut e suaum B aetannute no genosuta B ACK OupexT.

(2) baHkaTta HauMcnsBa IMXBY MO CPOYHWUTE AEMO3UTW BbB BaNyTHW eAMHULIA BbB BasyTaTta, B KOSATO Ce BOAW Aeno3uTbT Ha 6asa 360 NMXBOAHM 3a roavHa
1 30 nMXBOAHW 3a mecel. [JeHAT Ha 3aKpMBaHe Ha CPOYHUA AEMNO3UT He € NIVXBEH [eH.

(3) Cnep n3TyaHe Ha CpoKa Ha BUPTyaNnHWUS CPOYEH OEMN03uT, TOW Ce NOJHOBABA aBTOMATWUHO MNpU CTaHAApTeH roAyvLleH fIMXBEeH MPOLEHT, CbrflacHO
JluxseHus GloneTuH, AeicTBaLl, KbM JaTtaTa Ha NofgHoBsIBaHe 6e3 NpOMOLIMOHaNHa HafbaBka B Cnyyall, Ye NogHOBABAHETO Ce M3BbpLUBA B NEpUOA, Ha
rnpomouus.

(4) Npu oTKprBaHe Ha BMpTyasieH CpOYEH AENO3UT, KAMEHTbT NOCOUYBA HauMHa Ha U3MMallaHe Ha HauYUCNeHMTE JIMXBU — Ype3 KanuTanusnpaHe nuam ypes
rnpexsbpigHe Mo pasn/awaresniHa CMeTKa, Kato NMXBarta ce Kanuranusnpa, CbOTBETHO — Ce MPEeXBbpNs Mo pasnallatesiHaTa CMeTKa, B MbpBUA OeH cnen
nagexa.

(5) baHkaTta uma NpaBo eAHOCTPaHHO Aa MPOMEHS JINXBEHUTE NPOLLEHTU Npean M3TMYaHe Ha CpoKa Ha BMPTyasiHUA Aeno3uT CbC CpoK 6 1 12 meceua B
cnyyvanTte no un. 47.

(6) bankata yBepnomsBa KnveHTWTe 3a npepcrosllata nNpomsHa no an. 5 u pgartata, Ha KOATO T BfAv3a B CWIa, Ype3 MHTEpHeT CTpaHuuara cu
www.dskbank.bg. KnueHTbT uma npaBo Aa 3akprie NpeacpoOuHO BUPTyasiHUs Aeno3uT B CPOK OT 2 (OBe) ceamuum criep o6siBsiBaHe Ha NpomsiHaTa, Kato
3asBU TOBA B nojerneHune Ha baHkata. B To3u cnyvan baHkaTta usnnaila Ab/KumaTa Nnxea rno Aenosnta 40 MOMEHTA Ha 3aKpVIBAHETO MYy, U3YMCAEHA C
JINXBEHUA MPOLIEHT Nnpeay eaHOCTpaHHaTa npomsaHa. B ciyyan, ye KnveHTbT He 3akpue Aenosuta B pamKuTe Ha TO3U 2-CeAMUYEH CPOK, pa3MepbT Ha
JNINXBEHWSA MPOLIEHT Cnef, eAHOCTPaHHaTa NpomsaHa ce npusara A0 Kpas Ha CpoKa Ha BUPTyasnHus Oerno3uT OT [aTarta, B KOATO eHOCTpaHHAaTa NpomMsaHa
BN3a B Cuna.

usn. 44. (1) Mo oTKpUT BMpTYyaseH cpoueH Aeno3nt KNneHTbT MoXe Aa A0BHACA CyMy, HanMyHU NO pasnsaluarenHara cMeTka, KbM KOTO e OTKPUT, N0 BCAKO
BpPEME Ha CpoOKa Ype3 MHTEPHET kaHana v TenedoHHoTo 6aHkupaHe Ha OCK dupekT.

(2) Mpwv poBHacsAHe Ha Cymu Creq, AataTta Ha OTKpvBaHe/MoAHOBsABaHe BCAka Cyma ce nprbaBs KbM OCTaTbKa Mo AenosuTa 1 obLuata cyma 3anousa ja ce
OJIMXBSIBA CbC CbOTBETCTBALLMSA Ha O6LLATAa CyMa NIVIXBEH MPOLIEHT OT AaTaTa Ha BHACSIHE [10 HAaCTBMBAHETO Ha nagexa. Crnep usTtnyaHe Ha Cpoka Ha AenosuTa
1 HE3aKpVBAHETO MY Ha MajieXxHa [arta, cymara no Aeno3nTa ce ONVXBABA MNPy YC/IOBMATA HA Y. 43 B CbOTBETCTBUE C pasmepa Ha aernosuta.

(3) OT oTKpUT BUpTyaneH Aeno3nT KIMeHTbT upe3 UHTEpHeT KaHana v TenedoHHOTO 6aHKMpaHe MOXe /1@ U3BbPLUM YAaCTUYHO TErfieHe Mo BCKO Bpeme Ha
CpOKa, KaTo CyMaTa Ha 4aCTUYHOTO TErJIeHe Ce NPEXBbPSIA MO pa3nnallatenHaTta CMeTka, a C 0CTaTbka OT cymaTa no genosuTta ce Gpopmypa HOB AEMO3UT OT
cbLums BUA, (MATypuTET 1 BaryTa), KaTo 3arouBa Aa Teue HOB CPOK OT MbpBus paboTeH [eH CrieaBall, AaTaTa Ha YaCTUUHOTO TErfIeHe NMpu NIMXBEH NMPOLLEHT,
CbrnacHo JlvxeeHus 6ioneTvH, AerCTBaLL, KbM Ta3W [4aTa, BK/IIOUMTENIHO MPOMOLMOHANIHATA NUXBeHa Haabaeka, ako e no BpeMe Ha npomouus. He ce
[OMycKa Y4acTMYHO TErfieHe B pe3ynTaT Ha KOETO OCTATbKbT Ha [Eeno3nTa [ia € B NMO-HUCbK pasMep OT MUHMMANHATa Cyma 3a OTKpMBaHE Ha BUPTyaneH
CpOYEH Aenos3ur.

(4) Mo oTKpUT BMpTyaneH AEMNO3UT KIMEHTBT MOXE [ U3BbPLUM B PAMKUTE Ha eflviH paboTeH AeH Camo efHa onepawvs — JOBHACsHe UMW TerneHe.

un. 45. (1) CnpaBku 3a 3axpaHBaHWs, OBHACAHE 1 TErfIeHe OT BUPTyasieH CPOYEH AEnO3nT Ca AOCTbIHM B:

1. NnTtepHer kanana ACK OnpexT;

2. TenedoHHOTO 6aHKMpaHe.

(2) ndopmauus 3a npomsiHaTa B HaIMUHOCTTA NO BUPTYasiHWUA CPOYEH Aeno3nT Npy U3BbPLUEHO 3axpaHBaHe, JOBHacsiHe unu TerneHe, KNnMeHTbT moxe
/@ Noyuu upes VHTepHeT kaHana nnu TenedoHHoTo 6aHkupare [ACK [vpekT Ha cneaBalums paboTeH feH.

(3) OnepauunuTe 3axpaHBaHe, AOBHACHE WM TErfieHe ce M3BbPLUBAT CAMO Upe3 pasrallatenHara cmeTka, 6e3HannyuHo, 1 3a BCsika OT Te3u onepauuin
KnueHTbT uma Bb3MOXHOCT Aa popmMupa 1 oTrnevaTa ornepaumoHHa 6enexka upes nHTepHet kaHana JCK JupexT.

un. 46. (1) KnneHTbT MOXe MO BCAKO Bpeme Ha Cpoka [a 3akpue BUpTyasiHvMs CPOYeH AEno3uT, KaTo Hapeau NpexBbpfiiHe Ha usnata cyma no
pasnnaluaTesniHaTa CMeTka, KbM KOSITO € OTKpUT, Ype3 uHTepHeT kaHana ACK AupekT unu tenedoHHo 6aHKupaHe, nNpy orpaHnueHrsTa Ha un. 44 an. 4.

(2) Bbpxy cymaTa Ha geno3uTta OT gataTa Ha OTKpyBaHe/aBTOMaTUYHO NOLHOBSABaHe [0 AaTaTa Ha 3akpviBaHe/4acTUUHO TEerfieHe Ce HauuC[Ba fMxea B
pasmep Ha:

a) NpUIOXMMUSA NINXBEH NPOLIEHT 3@ CbOTBETHMSA OCTaTbK — NpY 3aKpMBaHe Ha Aeno3uTa B JeHs Ha nagexa;

6) NpVNOXMMUSA NMXBEH MPOLIEHT MpY NPeACPOYHO 3aKpMBaHe, AEWCTBALL KbM [aTaTa Ha 3akpuBaHe Ha [erno3uTa — Nnpy 3akpuBaHe Ha Jeno3uta um
YaCTUYHO TersieHe nNpeau nagexa.

(3) Mpwu 3aKkpyBaHe Ha AENO3WT UKW YaCTUYHO TErIeHe B MbPBUSA AeH e, Nafexa, He Ce HauMC/ISBa NMXBa 3@ eAVH AeH.

(4) Npu 3aKkpuBaHe Ha BUPTyaneH Aeno3nT CbLUMAT OCTaBa akTVMBEH 1 MOXe Aa 6bJe 1U3non3BaH OTHOBO 3a GOpMIVIpaHe Ha BUpTyasieH CpoUeH Aeno3unT ot
CbLLUVA BU[, HO C HOB Magex, Ype3 HOBO 3axpaHBaHe CbC CyMa OT pa3nallaresiHaTa CMeTKa, Mpy OrpaHNyeHnaTa Ha un. 44 an. 4.

(5) Mpw npekpaTtaBaHe Ha gocTtbna Ao ACK AnpekT BUPTyanHuaT 4eno3uT Ce 3aKpUBa 1 OCTaTbKbT MO HEro Ce Npexebpsis No pasnnallatenHara cMeTka, ot
KOAITO € OTKPWT, KaTo BbpXy HEro C& HAYNCMABa CbOTBETHATA JIMXBa Mo an. 2.

usn. 47. (1) baHkaTa MOXe Aa M3BbpPLUBA MPOMEHU Ha SIMXBEHMTE NPOLLEHTM NO Y. 36 an. 5 1 un. 43 an. 5, ako €a HaCTbNWAM CbLLECTBEHU U HEMpeaBUANMU
MPOMEHM, 3acCAraly KOHKPETHOTO CTpaternyecko MACTo Ha badkata B nasapHarta cpefa, Kato MpOMEHW B Ma3apHUTE YCIOBUA HA KJTMEHTCKUA U
MeXAyO6aHKOBMSI MeCTeH M MeXJyHapoAeH NapuyeH nasap, NMPOMeEHU B OMepaTvBHATa CPeaa, BKINOUMTENIHO PeryfnlaTtopHu ¥ MaKpOUKOHOMUYECKU.
MHpukaTop 3a TakvBa NpoMeHn moxe Aa 6bAe Hannume Ha efHO UK HAKOJIKO OT CIeHNTE YCIOBUS:

a) CbLLECTBEHO M3MEHEHME Ha CTOMHOCTUTE Ha OCHOBHM Na3apHu niaekcu (Hanpumep OJIMN, EONIA, LEONIA, EURIBOR, LIBOR, CO®UBOP);

6) CbLLECTBEHO M3MEHEHWEe Ha OCHOBHU BasyTHU KypCOBE, CBbP3aHU € Gbfrapckata MKOHOMIKa (€BpO/neB Unv eBpo/LLaTcky Aonap);

B) CbLLIECTBEHO U3MEHEeHVE Ha MHAeKca Ha noTpebuTtencknTe LeHu 3a bonrapus (CPI);

r) BbBeXAaHe Ha peCTprKLMM OT CTpaHa Ha LieHTpanHata 6aHka Bbpxy 6aHkoBaTa cuctema u/unv Bopxy banka [CK;

[) NMPOMEHW B HOPMATVIBHWTE aKTOBE, KaKTO U B perynauvute Ha LieHTpanHaTta 6aHka, 3acaraiy dbyHKLMOHMPAHETO 1 U3MCKBaHKATA KbM BaHKUTE;

€) CblLLeCTBEHa NPOMSHA B MapuyHaTta nonuTika Ha LleHTpanHara 6aHka, kaTo npeMaxBaHe Ha BanyTHus 6oppa, obesueHka Ha fieBa, AEHOMWHALS Ha J1eBa,
CMfIHA Ha napure.

(2) Npu n3mepBaHe Ha CTOMHOCTHUTE MOKAa3aTenu 3a HaJuumMe Ha ycrioBusTa, U36poeHu B an. 1, 3@ CbLUECTBEHO M3MEHEHUE Ce CUMTa U3MEHEHVETO 3a
nepuop, ot NoHe Tpn MeceLa Ha3aj, KOeTo e pe3ynTaT OT yCTonuMBa nocsieoBaTesniHa TeHAEHUMA B JafeHa NOoCoKa.

un. 48. baHkata cnyxe6HO yabpXa JaHbK BbpXy AOXOAMTE OT JIVXBW MO BUPTYanHV CPOYHM AEMO3UTV Ha MECTHU U YyXAeCTpaHHU dusnyeckn nvua.
[aHbKbT ce HaunCnsBa 1 ce yabpxa OT HauuceHaTa nMxsa Npegy n3nnawaHeTo n. KNneHTbT Moxe Aa ce 3arno3Hae ¢ pasmepa Ha yaobpXaHusa AaHbK 3a
npeaxoeH rnepuo Ypes cnpaskara no un. 45 an. 1.

X BuptyanHa kapta
un. 49. (1) Ypes OCK Ovpekt KnueHTbT MMa Bb3MOXHOCT fia nonsea BuptyanHa kapta /Kapta/, uspageHa ot baHkata, Bb3 OCHOBa Ha CKJItOMEH [OFOBOP
mexay baHkaTa 1 mexayHapofHa kapToBa opraHusauus (MasterCard International nnm VISA International).
(2) KaptaTa npeacTansBa CpeCTBO 3@ NJiallaHe no efeKTPOHEH MbT Ha CTOKU M YCIyri.
(3) KnueHTbT NpexBbpns cpeactBa oT Bopellata cmeTka no BupTyanHata kapta upes kaHanute Ha ACK [upekT npedu v3BbplUBaHe Ha KapToBaTa
TpaH3akuus B pasmep, NOKpMBaLL, nnawiaHeTo. B cnyyan, ye cnep kapToBaTa TpaH3akuus octaHat cpeactBa no BuptyanHata kaprta, KnueHTsT no ceoe
yCMOTpeHVe NMpexBbps cpeficTBata obpaTHoO No Bopeluarta cmeTka.
(4) CpencrtBata, onpegfeneHu ot KnueHTa 3a nnawaHe ¢ KapTaTa ca BbB BaslyTata Ha BogeluaTta cmeTka 1 He ce OnvxBsBaT.
un. 50. baHkaTta v3gaBa BupTyanHu kapTi MasterCard u Visa.
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un. 51. (1) C Kaptute moraT fa ce V3BbpLUBAT CliefHWTe onepauuy B Bbnrapus u B uyx6vHa:

1. MnalaHe Ha CTOKM 1 ycayrn upes VHTepHeT, B 6brapckv 1 MeXAyHapoaHU VIHTepHET canToBe;

2. MnaluaHe Ha MOpBYKK MO nowua/TenedoH;

3. MNonyyaBaHe Ha Ccymu no KapTa;

4. TIoKyrnKa Ha Napu4HN NHCTPYMEHTU.

(2) Heobxoammo ycnoBue 3a M3BbpLUBAHE Ha MMallaHe € TbproBeLbT, KOWTO MpoaaBa CTokata WM npepnara ycnyrata, Aa npuema nnalaHus cbe
CbOTBETHUSA BUA, KapTa.

un. 52. (1) Kaprata npeacraensBa niacTMacoB HOCWTES, KAaTo OT e[HaTa CTpaHa Ha KapTaTa ca oTneuaTtaHu: ume Ha KnveHTa, Homep Ha KapTaTa, CpOK Ha
BafMAHOCT, a OT ApyraTta CTpaHa — crieumaneH TpuuudpeH HOMep, KOMTO Ce 13MOJI3Ba 3a NpoBepka Ha kapTaTa (3a kapTu MasterCard — CVC, 3a kapTn VISA
— CVWV) npu u3BbpLUBaHE Ha nsaLlaHe.

(2) CVC/CWV e yHuKaneH 3a BCsika kKapTa W Npu NMouckBaHe ce BbBEXAA NpU nnalllaHe Ha TbproseL, Upe3 VIHTEpPHET 1nu NopbyUKY MO MOLLA UK TenedoH.
(3) KapraTa He pa3nonara ¢ MarHUTHa fieHTa 1 Nosie 3a MOANUC Ha KapToabpXaTes], KbM Hes He ce n3gaea MNUH 1 He moxe Aa ce U3non3sa 3a M3BbpLUBaHE
Ha CTaHAApTHU onepauumn Ha pur3nyecky TepMUHanHK ycrporictea ATM/MOC.

un. 53. (1) KnueHTbT 3aBsIBa CBOETO XenaHue Aa My 6be nsgageHa BuptyanHa kapta B VickaHeTo 3a gocrbn go ACK Aupexr.

(2) Mpu npomsHa Ha BoAeLla CMeTKa, ako HoBaTa BOJELLA CMeTKa € B pa3/inyHa BasyTa, BUPTyasHUTE KapTu Ce JeakTuBumpaT U ce 134aBaT HOBU BbB
BasiyTata Ha HoBaTa BOJELLA CMETKa.

un. 54. 3a n3bpuieHuTe ¢ Kaprtata onepauun KnveHTbT 3anialla Takcu CbracHO [AencTBallata Kbm Jarata Ha M3BbpLUBaHE Ha CbOTBETHATA onepauus
Tapuda Ha baHkarta.

un. 55. (1) Kaprara e ¢ 24 yacoB NMMMT 3a NfallaHe B pa3mep Ha 6 000 neBa nnu paBHocToMHocTTa B EUR/USD. KnueHTbT MoXe Aa npomeHs To31 AMMUT
3a KOHKpeTHa TpaH3akuus upe3 Call Center unu 3a NoCTosiHHO, NOAABANKM NMCMEHO 3asiBfieHMe 3a TOBa B NojeneHue Ha baHkara.

(2) NMMUTLT Ha BUpTYanHuTe kapty 3a KnueHnTtn — tntynspn Ha cmeTka JCK TunH, ce onpepens B MickaneTo 3a goctbn go ACK OupekT n He moxe ga ce
npomeHs upes Call Center.

un. 56. B cnyuyaii, 4e He e NOCOYEHO Apyro B HacTosAwmTe O6LLM YCnoBUs, 3a U30ABaHETO U 06CNyXBaHETO Ha BupTyanHa kapTa ce npunarat oTHoCUMUTE
CrpsiIMO HelHaTa GYHKLVMOHAMHOCT NpaBuia, CbabpxKaly ce B O6LLMTe YCIOBYA 3@ M34aBaHe Ha AeGUTHK KapTu.

XL KomyHukauus v npefnocraBsiHe Ha uHdopmauus
un. 57. (1) KomyHrkaumsta mexay CTpaH/Te BbB Bpb3ka C [OrOBOpA Ce OCbLUECTBSBA JIMYHO, NO MoLLaTa Ha XapTWeH HOCUTEN UK Ype3 eneKTPOHHUTE
KaHanu.
(2) KnneHTLT e AnbXeH B 7-OHeBeH cpok Aa MHpopmMupa baHkaTta 3a HaCTbMWAW NPOMEHU B MbpBOHaYaIHATE AaHHW, NPefoCTaBeHr OT HEro Npy NofjaBaHe
Ha MckaHeTo. B NpoTvBeH Cyyail BCUYKM YBEOAOMIIEHNS], MOKaHU U ApYri CbobLLEHNS, M3MNpaTeHU Ha NocieaHUs u3BecTeH Ha baHkaTa appec, ce cunTar 3a
BpbYeHU.
un. 58. (1) baHkaTa npepocTaBs Ha KneHTa MHpOpMaLys 3a M3BbpLUEHUTE Ype3 efIeKTPOHHUTE KaHasu MaTexHy onepauum no CMeTKuTe, AOCTbMHU Ype3
OCK OvpekT, no pefa, HauMHa U NeprYoAVYHOCTTa, NpeaguaeHn B [loroBopa u O6LMTe yCiIoBUS 3a CMETKa.
(2) baHkata ny6nukyBa B IHTepHeT 6aHKMpaHETO MeceyHr u3sseveHns B .pdf popmart no pasnnawiarenHu cmeTku Ao 15-To YACHIOo Ha crieaBaLlys MeceL,
1 N0 CMETKN KbM KOWTO €a usgageHv KpeauTHU KapTyu Ao 10 kaneHgapHU gHU crief nagexHara gara.
(3) baHkaTa npepocTaBs MHPOPMaLWs 3a HaNIMYHOCTTa, ABVDKEHUETO U M3BbPLUEHWTE NIaTeXHU onepauun o CMeTkU, AoCTbMHM Ype3 JCK upekT, kaTto
uHbOpMaLusaTa 3a NiaTexHWTe onepauun ce NpefocTaBs B AeHs Ha 3aAb/DKaBaHEToO Ha cMeTKara.
(4) KnueHTBbT ce cunTa 3a HaAJIeXHO YBeOOMEH 3a U3BbPLUEHUTE NNaTeXHU onepauuy No CMeTKM, AOCTbHY Ype3 JCK upekT oT paboTHWS OeH, cneq
npenocTaBsHeTo Ha MHdopMaumsaTa no an. 1-3.
un. 59. (1) JoroBopbT ce Ck/IloYBa U KOMYHMKALIMATA MeX/y CTPAHUTE MO HEro Ce OCbLLECTBABA Ha Gb/Irapcku e3uK, ako B HETO He e NpeABVAEHO ApYro.
(2) KnueHTbT Ma NpaBo No BCIKO BpeMe Ha AeficTBMe Ha AOroBOpa, Npy NouckBaHe, Aa nofyyn HactoswmTte OBLM ycroBus, KakTo 1 a ri U3Ternv B
HemnpomeHsieM B4 oT MHTepHeT cTpaHuuaTa Ha baHkaTa, akTyanHy kbM Aatata Ha NpefoCTaBsaHETO/U3TEMSHETO VM.

Xl CurypHocr
un. 60. KN1eHTbT e A/TbXeH Aa nasv B TallHa npepoctaBeHuTe My naponu, Call koa v Bcruku Apyrv cpenctBa 3a enekTpoHHa upeHTuduKaLms,
npeaocTaBeHy My oT baHkarta, kato He ru cbo6LaBa Ha HUKOTO 1 B3eMa BCVYKM HEOBX0AMU MEPKY CpeLLly Y3HABaHETO 1M OT TPeTU NnLa.
un. 61. Mpy Bb3HMKBaHe Ha OCHOBATESIHO CbMHEHME, Ue HAKOE OT CPeACTBATA 3@ efleKTPOHHO naeHTuduuMpaHe e u3ry6eHo/0TKpagHaTo AW CTaHano
M3BECTHO Ha ApYrv Nvua, KNMeHTbT e ATbXeH fAa cbobLum ToBa Ha baHkata no TenedoHa Ha Homep 0700 10 375, a cnep, ToBa U B nicMeHa ¢opma, C LLen
6r10KupaHe Ha A0CTbMa My 10 YCnyruTe, usBbpLuBaHu upes ACK Avpekr.
usn. 62. (1) baHkaTta Mmoxe Aa Cripe BpEMEHHO WM NOCTOSHHO A0CTbMa A0 YacT WA BCUUKU YCyru, n3BbpLusaHu upes JCK AnpekT:
1. Ha KnueHT, KOMTO € [AeNCTBMATa CWM HapyllaBa W3UCKBAHWATA Ha [eVCTBALLMTE HOPMATUBHUW aKTOBE, Ha Hactoswmte O6LUM yCrnoBus, He Cnassa
PbKOBOACTBOTO, 3aCTPALLIABa CUTYPHOCTTA U NPABWIHOTO GyHKUMOHMpaHe Ha ACK AdupekT;
2. Korato no cmetkmute Ha KnmeHta HAama AOCTaTbyHO CpeacTBa 3a MoraciBaHe Ha Abkumu Taken no forosopa 3a ACK [Oupekt noseue oT 6
nocnenoBaTesiHn MmeceLa;
3. Mo 06eKTUBHM MPUYUHU CBbP3aHU CbC CUTYPHOCTTA Ha [OCTbMA WM KOraTo UmMa CbMHEHUs, Ye yCiyriTe AOCTbMHM Ha KnveHTa ce nos3eat oT TpeTo
nuue;
4. MNpw ynotpeba Ha eNeKTPOHHUTE KaHanu C Lien N3Mama;
5. Mpu 3HauMTeNHO HapacHan puck KnveHTbT Aa He € B CbCTosiHME [1a U3MbSIHW 3a[b/DKEHME 33 MALLAHE, KOrato TakoBa € Bb3HWKHA/MO BbB BPb3Ka C
MON3BaHUTE YCNYrn Ypes e/IeKTPOHHUTE KaHanu.
(2) B cnyyauTe no an. 1 npy Bb3MOXHOCT Npey OTHEMAHETO Ha AOCTbNA UMW Hali-KbCHO HEMOCpeACTBEHO cnep, ToBa, baHkaTa nHpopmupa KnveHta 3a
OTHEMAHETO Ha J0CTbINA U 33 MPUUMHUTE, KOWUTO Ca ro HanoXuny, OCBeH ako [aBAHETO Ha TakaBa MH¢OpMaLus He € NO3BOSIeHO Nopaan CbobpaxeHns 3a
CUTYPHOCT UMK C OTNeA, CNa3BaHeTo Ha HOPMATUBHUW N3NCKBaHWA, MPenaTCTBalUM MHGOPMUPAHETO Ha KnueHTa.
(3) baHkaTa Bb3CTaHOBABA C/YXeBHO OTHET AOCTLMN MO an. 1 crep, kaTo NPUUMHUTE 3@ OTHEMAHETO Ha AOCTbMa OTNajHar.
un. 63. KnmeHTbT Mma Npaso ga Hapean BPEMEHHO CNUpaHe Ha A0CTbMa My A0 YacT UKW BCUYKKU YCnyruy, 3BbpLusadu ypes JCK OupekT upe3 nucmeHo
HapexaaHe ¢ dopma 1 CbabpXxaHvie onpeaeneHn ot baHkara.

Xl OTroBOpHOCTH
yn. 64. (1) baHkaTa He HOCM OTFOBOPHOCT 3@ HEMBMbJIHEHWETO WS HETOYHOTO M3MbJIHEHME Ha MaTeXHa onepauus Npy HETOYHOCT Ha MOCOYEHUst OT
KnueHnTa B nnatexHoTo HapexaaHe IBAN nnu Homep Ha cMeTKa Ha nonyvartens.
(2) baHkaTa e AsTbXHa B pamMK/Te Ha ObJKMMATa rpuxka Aa rofoxm ycunus 3a Bb3CTaHOBABaHE Ha cymata no naTtexHara onepaums no an. 1, 3a KoeTo
KnueHTbT AbnXM Takca, cbrnacHo Tapudara Ha baHkara, felicTBallla KbM AaTaTa Ha Bb3CTaHOBAIBAHE Ha CpeacTBaTa.
un. 65. Hapexpaanusta, nonyyaBaHu ot baHkata upe3 [ACK [OupekT, ce cmsTaT BUHarn 3a BanugHW NoAnucaHn NUCMeHn usseneHns Ha KnueHta, kaTto
baHkaTta He oTroBaps 3a Bpeay v NpoOMycHaTy NOA3W, NPOM3TAYaLLM OT THX.
un. 66. KNMeHTbT OTroBaps 3a 1 € 06Bbp3aH OT BCUYKU AEVCTBYS, U3BBPLLEHV OT HEFOBO UMe cfied NoslyyaBaHe Ha AOCTbM 40 YCNyruTte, NpefocTaBsaHU
ypes [ICK AnpeKT, U3BbPLUEHU C efIEKTPOHEH Noanuc no 4. 20 an. 2 uau Call kog no un. 9, an. 4.
us. 67. baHkaTta He HOCM OTFOBOPHOCT 3@ KaKBMTO M Aa 6110 nocneanLm, Bb3HUKHaMM OT FPELLHO AWM HETOYHO NOAAAEHO HapexaaHe.
un. 68. baHkaTta He HOC/ OTFOBOPHOCT 3@ BpeAy W MpOMyCcHaTV NOM3KW, B Pe3ynTaT Ha WM BbB BPb3Ka C HETOYHOCTM WAV TPeLLKy Npu NpeaaBaHeTo Ha
uHbOpMaLUATa, TEXHNYECKU NPOBIeMU, KaKTo U Npu HopcMakopHU 06CTOATENCTBA.
un. 69. (1) KnmeHTbT € AnbXeH NUCMeHO Aa yBeaomu baHkaTa 3a HepaspelueHy onepauuy Ypes3 enekTpOHHUTe KaHanu 6e3 HeocHoBaTesiHO 3abaBsHe,
cnep, Kato e y3Har 3a TsX, HO He No-KbCHO OT 13 meceLia OT faTaTta Ha 3agb/hKaBaHe Ha cMeTKarta my.



(2) KnneHTbT ce cunTa 3a HaANEeXHO YBeOMEH 33 U3BbPLUEHNTE OMepaLyy No HEroBy CMETKW, HapedeHyn upes ACK JupekT, oT paboTHus AeH cneaBall,
[eHA Ha 3a4b/KAaBAHETO Ha CMeTKaTa My.

(3) baHkaTa He HOCV OTFOBOPHOCT 3@ HEpaspeLleHU UM HETOUYHO U3Mb/HEHW NNaTeXHK onepauymn No To3u pasfen, Korato He e nosyyuna ysegomseHne
no an.1 B npeaBnaeHnTe CPOKOBE.

un. 70. (1) B cnyyanm Ha Hepa3spelueHa onepaums, HapeaeHa upe3 [JCK JupekTt, baHkata Bb3CTaHOBfiBA Ha KnveHTa CTOMHOCTTa Ha HepaspelueHata
oriepauus 1, Korato € Heo6Xx0MMO, Bb3CTaHOBsIBa CMeTKaTa Ha KnneHTa B CbCTOAHMETO, B KOETO T 61 ce Hamupana Npefu U3Mb/IHEHUETO Ha onepaumTa,
B CPOK A0 21 AHM cnepf noslyyaBaHe Ha yBeOMSIEHMETO MO Y. 69 an. 1.

(2) Pa3snopep6ata Ha an. 1 He ce npunara u KNneHTLT noHacs 3arybuTte, CBbp3aHu C BCUUKM HEpaspeLleHy onepaluy, Npou3TMyalLy oT HernpaBoMepHO
n3non3eaHe Ha gocrona Ao ACK AupekT, korato KNMeHTbT He € ycnsan fa 3anasv nepcoHanHuTe ¢ mpaeHTudrkatopy no un. 20 v MHCTPYMEHTUTE 3a
rnoAnuceaHe no usn. 22, Ao pasmep ot 300 n..

(3) KnueHTbT noHacs BCuuky 3arybu, HE3aBUCKMO OT pa3Mepa UM, CBbp3aHu C HepaspellieHu onepauum, HapeaeHy ypes JCK OupekT, ako rv e npuumHun
ypes 13Mama MM C HEU3Mb/IHEHWETO Ha eHO WM MOBEYE OT 3aAb/DKEHMATa C1 Mo Te3n O6LLM YCNOBUS YMULLIAIEHO UK Nopaan rpyba HebpexHOoCT.

(4) Cnep yBegomsiBaHe No pefa Ha un. 69 an. 1 KMeHTbT He MOHAacA HMKaKBU MMYLLLECTBEHW Bpeay, NpOU3TUYaLLY OT HerpaBOMEpHO WM3MoJi3BaHe Ha
nocrbna go ACK JupekT, ¢ uskoyeHre Ha criydaunTe, Korato KmeHTbT e Aencrean ypes nsmama.

un. 71. baHkaTta HOCK OTFOBOPHOCT 3@ HEM3MbJ/IHEHA WM HETOYHO U3MbSIHEHA NNaTeXHa onepauuns, HapeaeHa ype3 OCK JlmpekT, OCBEH ako AOoKaxe, ye
[OCTaBYVIKbT Ha M/IATEXHW YCNYry HA MNOJyYaTesns e nosyynsi cymara Ha TpaH3akLuaTa B CpOKOBETE 3a usnbiiHeHWe. B Te3un criyyan baHkaTta CBOeBpeMeHHO
Bb3CTaHOBsIBA CymaTa Ha ornepaLysTa 1, Korato € npuioXMmo, Bb3CTAHOBSIBA CMeTKaTa B CbCTOSHUETO, B KOETO Ta 61 ce HaMmupana npeav U3nb/HeHNeTo
Ha onepauusata. Mpu nouckBaHe oT KnueHTta baHkata npegnpvema AOeWCTBUMA B paMKUTE Ha ObSKMMAaTta rpuxa 3a npocnefsBaHe Ha onepaumaTa u
yBegomsaBa KnueHra 3a pesynrarta.

un. 72. (1) baHkaTta HOCK OTrOBOPHOCT 3a CbOpaHNTE TakCu U KOMUCUOHWU U HAYUCIIEHUTE SINXBU B Pe3yNTaT OT HEU3MbAHEHU UIN HETOUHO M3MbJIHEHN
onepauuu, HapeaeHun ype3 [ICK AupekT, 3a kouTo baHkaTta otroBapsa no un. 71.

(2) KnveHTbT Ma npaBo 1 Ha obe3LueTeHre A0 Mb/HWS pa3Mep Ha NpeTbpreHnTe OT HEro BpeAu CbrnacHo 6barapckoTo 3aKOHOAATENCTBO.

un. 73. OTroBOpHOCTTa, NpeABMAeHa B TO3U pa3fes, He ce HOCU B CrlydyanTe Ha 3BbHPEAHU U HenpeaBuaeHn 06CTosTeNncTBa U3BbH KOHTPOSIa Ha CTpaHara,
No30BaBallla Ce Ha CbLLECTBYBAHETO Ha TakMBa OOCTOATEsNCTBA, NocneauUmTe OT KOUTO Heu3bexXHO 6uxa HacTbNUAM BbMPeKy NOMoXeHUTe ycunus 3a
TAXHOTO NpeAoTBpaTsBaHe, KaKTo 1 B ClyyanTe, korato baHkata e feicTBana B U3MbfIHEHUE Ha HOPMATUBHO YCTaHOBEHO 3aA4b/KeHVe cropep, 6b/IrapckoTo
3aKOHOZATENICTBO WM 3aKOHOAATENCTBOTO Ha EBponerickata o6LHOCT.

un. 74. (1) baHkaTta He HOCK OTTOBOPHOCT B CJ/Tyyall Ha HEOCHOBATESNIeH OTKa3 Ha TPeTU Nivua Aa npremar HapegeHu upes OCK JupekT onepauun unu, ako
uHULMKMpaHo oT KnueHTta nnawiade upe3 ACK JupekT, He Moxe Aa 6bae W3BbLPLUEHO MO TEXHUYECKU, KOMYHVUKALMOHHM UM APYru NPUYUHU, U3BbH
KOHTpona Ha baHkara.

(2) MNpu ocnopeaHe oT KnneHTa Ha MnallaHWa Ha 3adb/DKEHUA 3@ NON3BaHWM KOMyHanHu ycnyru upes ACK Oupekt, baHkata npegoctaBsa Ha Knuventa
Heo6XoauMuTe AaHHU 3a NaLlaHeTo, ako TaKOBa € OCbLLECTBEHO. baHkaTa He HOCU OTFOBOPHOCT NPU rPELIHO NOCoYeH aboOHATeH HOMEp NMpY MALLAHEe Ha
TAKVBA 3ab/KEHUA.

(3) baHkaTa He e cTpaHa B OTHOLLEeHMATa mexay KnveHTa 1 Tbprosuy, BIKSIIOUUTESNTHO 1 AOCTABUYMLM HA KOMYHASHW YCAYTW, NPU U3BbpLUBAHE Ha NAaTexHN
onepauun upe3 AOCK AunpekT 1 He OTroBaps 3a KauyecTsaTta Ha mpepgsflaraHuTe OT TbproBeLa CTOKU W/WAW YCIyr, KakTo U 3a eBEHTyasiHW CrnopoBe,
Bb3HUKHANMM MEXy Tbproseua v KnueHTa no 103u nosoj,.

un. 75. (1) KnmeHTbT e OTTOBOPEH 3@ BCMUKM 3a4b/DKEHMS, MPOM3TMYaLLM OT n3nosn3eaHeto Ha ACK AvpekT, 1 oTroBaps 3@ BCUUKW Bpeau, NpUUMHEHN OT
HEenpaBunAHOTO usnonseaHe Ha [CK OupexkT.

(2) Npu HensMbAHEHNE Ha 3aab/DKeHNATa cu KbM baHkaTa BbB Bpb3ka ¢ nonssaHeTo Ha ACK AupekT, KnMeHTbT He MOXe Aa NpaBu Bb3paxXeHus, OCHOBaHN
Ha OTHOLLUEHUATA My C TPETU Nnuia.

XIV.  lpomeHu B O6MTE yCIIOBUS
un. 76. (1) baHkaTta yBepomsaBa KnueHTUTe 3a NpeacTosLLM NMPOMEHN B HacToswmTe O6LLM YCIOBUS BbB Bpb3Ka C NPeAOCTaBAHUTE MAaTeXHW YCiyrn B
CPOK He Mo-Masko OT ABa MeceLa OT JataTa, Ha KOsiTo MPOMEHUTE B/I3AT B CUAA, Ype3 CboOLUEHVs Ha OnpeaesieHn 3a ToBa MecTa B GaHKOBUTE CanoHu,
KaKTO 1 Ype3 ny6IMKyBaHETO Ha NMpOMeHWTe B VIHTepHET cTpaHuL,aTa Ha baHkaTa. MpeagukaaHuTe npoMeHn B O6LLMTe yCrnoBrs KNveHTbT MOXe Aa Nosyym
npy MOVCKBAHE Ha XapTUeH HocuTen B oduc Ha baHkara.
(2) Ako He npuema mpomeHuTe B O6LIMTE ycnoBus, KNneHTLT Mmva NpaBo [a npekpaTty HesabaBHO AoOroBopa npeauw Aatata Ha BAM3aHe B Cuna Ha
npomeHuTe. baHkaTa cunTa, Ye KnmeHTbT e nprien npoMeHute B O6LLMTE YCNOBKS, aKO HE 5l € YBEAOMWSI, YE He Mpuema Te3u MpOMEHW W NpekpaTsBa
norosopa.
(3) Ako KnueHTsT yBenoMu baHkaTa, Ye He npriema npomeHute B O6LLMTE YCIOBUWS, B CpoKa Mo a. 2, ToBa YBEAOMJIEHUE Ce CYUTa 3a U3sBJIEHWE 3a
npekpaTsiBaHe Ha AOTOBOpa Npeay AaTtata Ha BAv3aHe B Cvia Ha NpoMeHuTe, 6e3 KnueHTbT Aa HOCK OTFOBOPHOCT 3a PasHOCKU 1 0Be3LLETEH NS BbB BPb3Ka
C npekparsBaHeTo.
(4) NpomeHn B O6LMTE YCI0BMS, U3BBH NpeaBuaeHUTe B an. 1 ce npunarat 6e3 npeagapuTenHO yBedomMsieHve, kato baHkata yBegomsBa KnveHTuTe no
HayuHa, NocoyeH B an. 1.
(5) Korato baHkaTta pa3wumpsisa o6xBaTa Ha yciyriTe, KOUTO Morat Aa ce m3nonssat ypes JCK [lMpekT, ce cunta, ye KNMeHTbT e U3ABWA Cbracke C TOBa,
KoraTo, ako e Heo6x0aMMO, 3asiBU ycnyrata B nofeneHvie Ha baHkata Uy Ypes TEXHWYECKW CpefcTBa 38 KOMYHVKaLIMS, KakTo 1 KaTo M3Mosi3Ba HoBaTta
ycsyra 3a MbpBK NbT, KaTo B Te€3K ClyYan He ce npunara CpoKbT no an. 1.
4n. 77. baHkaTta viMa NpaBo BPEMEHHO WK 3a MOCTOSHHO Aa Ao6aBs HOBM UnK Aa 610KMpa CbLUECTBYBALUM yCnyry, U3BbpLuBaHu ypes JCK OupekT 6e3
npeavseectvie. T He Ob/KM o6e3LueTeHVe 3a €BEHTYaIHV NPOMYCHATV MON3Y AW Bb3HUKHANIW BCIEACTBE Ha TOBa Bpeav 3a KnueHTa.

XV. CpoK Ha IeNCTBUE M NnpeKkpaTsaBaHe
un. 78. [1oroBopbuT Ce CKIIOYBA 3@ HEONpPeAesieH CPOK 1 Ce npekpaTaBa:
1. B cnyyaute no un. 76 an. 3 ot Te3n O6Lm ycnosus.
2. EAHOCTpaHHO OT KMMEeHTa 4ype3 nopasaHe Ha MckaHe 3a npomaHa Ha poctbn Ao ACK OupekT B nogeneHve Ha baHkata CbC 3a8BEHO XefaHue 3a
npekparsBaHe Ha AocTbna. baHkata npekpaTtsBa AOCTbMNA B CPOK OT [ABa pabOTHU OHM OT NoslyyaBaHe Ha VckaHeTo.
3. EnHocTtpaHHo ot baHkara:
a) C AByMeCeYHO NUCMEHO Nnpepn3BecTue;
6) 6e3 npeau3BecTV e NpY HEV3Mb/IHEHUE Ha 3ab/DKEHUATa MO HacToAwmTe O6LUM YCnoBUs OT CTpaHa Ha KnueHTa;
B) 6€3 npeav3BeCcTVIE MNPV 3aKpVIBaHe Ha CMETKMTE MO Y. 5;
r) B C/lyyald, 4e B pamkuTe Ha 6 mecela cref, nNpeaocTaBsHe Ha AOCTbra KMEHTBT He € M3BbpLUM MbpBOHAYanHa npeHTuduKauus B enekTpoHHNTE
KaHanu.
4.Tlpn CMBPT UNKM MocraBsHe oA 3arnpelleHve Ha KniveHta — OT AeHA Ha MoCTblBaHe 1 3asBexaaHe B baHkata Ha nucMeHo yBedomsieHue ot
HacnegHMLMTE, CbOTBETHO OT Ha3HAYEHUTE HACTOMHULM UKW NoneunTenu.
5. B apyru cnyyau, npeaBuaeH CbC 3aKOH.
un. 79. (1) C npekpaTaBaHETO Ha [OrOBOpa NPaBoOTO Ha KrveHTa 3a Nosi3BaHe Ha enekTPOHHWTE KaHanu ce MpekpaTaBa, a BCMYKU B3eMaHus Ha baHkara
ro [0roBopa, ako MMa TaknBea, CTaBat U3NCKyemum.
(2) KnmueHTbT OTroBaps 3a BCUUKM M3BbPLUEHV NPeayn NpekpaTaBaHETO Ha JOrOBOPa Onepauyn 1 Npons3T1YaLLmTe OT TAX 3a4b/DKEHNS.

XVI. Pepn 3a npaBHa 3awmrta
un. 80. (1) baHkaTta pasrnexna NOCTbNUAN Bb3paXeHWs U NOBAWUIHaTW cnopoBe OT KnveHTa BbB Bpb3ka C NMpeaoCTaBAHETO Ha NaTeXxHW youiyru U ro
yBeoOMSBa 3@ peLueHNeTo CU B 7-O0HEBEH CPOK OT NOAABAHETO M.



(2) Ako baHkaTa He ce Mpou3Hece B Cpoka Mo an. 1 unu pelueHveTo 11 He yaoBneTBopsiBa KnveHTa, TOM MoXe fAa OTHece cropa 3a pasrnexpaHe ot
MomypuTenHaTta KOMKUCKA 3a NaTeXHU cnopose kbM KomucrsTa 3a 3alumta Ha notpebutenure.

un. 81. (1) 3a BcMUKM BBNPOCK, HeypeLeHn ¢ HacToswwmTe O6LM YCnoBYs, ce npunarat AeicTBalLuTe A,OrOBOPHM OTHOLLEHUS mexay baHkaTa v KnveHTa
3a Nos3BaHe Ha Apyry NpoaykTu.

(2) Npunoxumo kbm VickaHmsiTa u Te3m O6LLM YCIOBYS € OTHOCMMOTO Gbsirapcko 6aHKOBO 1 0610 3aKoHOAaTencTBo. CopoBe BbB Bpb3Ka C ThIKYBAHETO
W NpuUnaraHeTo UM ce paspeluaBaT OKOHUYaTeHO OT KOMMeTeHTHUS BbArapcky Cbf,



