IpaxpaHu

O6wm ycnoBus
3a Non3BaHe Ha ycnyrurte, AOCTbMHMU Ype3 enekTpoHHuTe kaHanu [ICK AupekTt Ha banka [1CK 3a rpaxpaaHu
B cuna ot 01.09.2010r.

. Wndopmaums 3a banka [ICK

un. 1. (1) ,banka ACK" EAJ] e TbproBCKO ApYXXeCTBO PErucTprMpaHo B
Tbprosckus perncrbp Kbm AreHuus no BnvceaHuaTa ¢ EMIK 121830616,
CbC cepanvile 1 agpec Ha ynpaeneHue rp. Codus, yn. ,MockoBcka” Ne19,
e-mail call_center@dskbank.bg, Ten: 0700 10 375, ¢dakc: (02) 980 64 77,
BIC/SWIFT: STSABGSF.

(2) ,banka ACK" EA[l n3BbpLUBa 6aHKOBa AEMHOCT Bb3 OCHOBA Ha NMLEH3,
mspgapeH ot bbnrapcka HapogHa 6aHka N2 B 03, KOSTO OCbLUECTBSBa
HaA30p BbpXy AefiHOCTTa.

(3) O6woto pabotHO Bpeme ¢ KnueHtn B odpurLmanHu pabotTHU AHU € OT
8:00 oo 17:00 vaca.

Il. Tpepmer

yn. 2. (1) Hacroswwmre O6WM YCNOBMA perflameHTpaT OTHOLIEeHVATa
mexay banka ACK, HapuyaHa no-HataTbk baHkata un ¢usmuyecko nuue,
rnoxesnano aa nosi3Ba ycsyrute, U3BbpLUBaHM Ype3 enekTPOHHUTE KaHanm
Ha baHkara, HapnyaHo no-HaTtaTtbk KnuveHr.

(2) NMpuemaHeto Ha Hactoswmte O6WM ycnoBus oT KnuveHTta, ypes
noTBbpXAaaBaHe Ha ToBa B MckaHe 3a AocTbr/nmpomsiHa Ha JoOCTbN A0
OCK Oupekt (MckaHeTo), cbC cbabpxaHue 1 ¢dopma, onpegeneHn ot
baHkaTa, nmMa gencTBMeTO Ha CkoYBaHe Ha gorosop ¢ baHkara.

. O6wm nonoxeHns

un. 3. ENeKTpOHHM KaHanuM UM Crnocoby 3a W3BbpLUBaHe Ha ycnyru ca
TenedoHHo GaHkupaHe upe3 Call Center, SMS cbo6LieHUs 1 VHTepHeT
BbaHkupaHe, HapuuaHu no-Hatatbk JCK JupekT.

un. 4. (1) 3a pa nonsea ycnyrute, npepnaradn upes AOCK Aupexr,
KnuentsbT nonbnea VickaHeTo, KbAETO TOM onpenens KOU HeroBy CMeTKn
Aa 6baat aoctbnHu upes ACK OupekT 1 KakBuW YCyry Xenae Aa nonssa.
(2) [DocTbMbT A0 CMETKUTE Ha KpeAWUTHUTE NpoAyKTW, MNOM3BaHW OT
KnueHTa, ce npepoctaes 1 6e3 Aa 6baaT NocoyBaHu B VickaHeTo.

un. 5. (1) Cwmetkata, kosto KnveHTbT nocoun nbpBa B WckaHeTo,
HapuuyaHa OTTYK HaTaTbK Bopella cmeTka, 3aab/mKXuTenHo TpsaGBa aa e
cTaHpapTHa pasnnawiatenHa cmetka B BGN, EUR vnn USD u pa uma
n3fafeHa 6aHKOBa KapTa KbM Hes.

(2) Ako KnueHTbT HAMa OTKpUTa CTaHAapTHa pa3snnalwiatenHa cMeTka B
BGN, EUR mnu USD, HO uma cmeTKa 3a 06CnyXBaHe Ha KpeauTHa Kapra,
To mMoxe Aa nonyun aocrbn go ACK AupekT, kato B TO3M Cnyvyan He
MOXe Aa Nofi3Ba YCyruTe, 3a KOUTO € Heo6xoayMa Bogella cmeTtka.

un. 6. (1) KnveHTsT nonyvyaBa AOCTbN A0 YCNYrUTe, U3BbLPLUBAHW 4pes
ACK OvpekT B MOMeHTa Ha nofasaHe Ha lickaHeTo.

(2) KnueHTbT MOXE Aa MpOMeHM Cnucbka Ha AocTbnHuTe upe3 ACK
OvpekT cmeTku, nopasarikv MUCMEHO U3siBfieHMe 3a ToBa B baHkaTa ¢
dopma 1 cbabpkaHue, onpeaeneHn ot Hes.

un. 7. (1) Mpy nonsBaHe Ha ycnyrute, npeanaraHn uypes ACK Aupekr,
KnueHTbT ce 3agbnkaBa fa cnasBa pbKOBOACTBOTO 3a MoOfi3BaHe Ha
ycnyrute, usBbpwBaHu uype3 JCK [upekT, HapuyaHO MO HataTbK
PbkoBoacTBOTO. TO pernameHTUpa npaeunarta 3a paboTta 1 U3UCKBaHUATa
KbM Non3BaHusA copTyep U TEXHUYECKM CpelCTBa.

(2) PvkoBoacTBOTO € ny6nukyBaHO B WHTepHeT cTpaHuuata Ha [OCK
Oupext - 6yToH ,MomoLy”, Ha aapec www.dskdirect.bg.

IV. TenedoHHo GaHkupaHe

yn. 8.3a uenute Ha TO3M AJOKYMeHT TenedoHHo OaHkupaHe e
M3BbpLUBAHE Ha CripaBky Yype3 obaxaaHe Ha TenedoHa Ha Call Center

un. 9. (1) Ypes Call Center KnmeHTbT Mma BoCTbN 40 CEAHUTE YCIYIA:

1. UndbopmaumnoHHm yenyru:

a) 3a npepgnaraHuTe ot baHkarta npoaykTu;

6) ycnyri, cBbp3aHiu ¢ 6aHKOBU KapTu;

B) CMpaBKM 3@ HaIMYHOCTTA U ABWXEHUSITA MO 3asiBEHUTE OT HErO0 CMETKU
(pasnnawaTesnHu, CnecToBHW, AEMO3UTHW);

r) nHbopmauys 3a NON3BaHNTE KPeaNTY;

4) vHbopmauusa 3a MMHMMasHa cyma 3a peBosiBUpaHe (3a CMEeTKU Mo
KpeauTHa KapTa).

2. ipyrv — nomMoLL, BbB Bpb3Ka C NosI3BaHe Ha 6aHKOBM MPOAYKTU.

(2) 3a usnonseaHe Ha ycnyrute KnueHtbT Habupa tenedoHeH Homep
0700 10 375 (oT 4yx6uHa +359 700 10 375) or TenedoH € TOHANHO
HabuvpaHe. YUpes cucTema OT rfnacoBM MeHIOTa TOW M36upa XesaHata oT
Hero ycsyra, cnasanky ykasaHusta B PbkOBOACTBOTO.

(3) 3a ba mMoxe Oa M3BbLPLUBA CrIpaBKX MO CBOW CMETKW, KaKTO U 3a Aa
nonsea ycayrute no yn. 9 an. 1, 1. 1 6. 8", ,r, ,4", KnmeHToT TpsibBa aa
ce npgeHtnbrumpa.

(4) KnueHtsT ce unpeHtMdumumpa 4pes UpeHtudukaumoHeH Homep u
cekpeTeH kop, 3a npeHtudukaumsa (Call code).

(5) baHkata onpefens NpeHTUOVKALMOHHVS HOMEpP Y MbpBOHaYasHUA
Call koa. Mpy MbPBOTO U CBbP3BaHe KbM cUcTemaTa KnveHTbT TpsibBa Aa
npomenu Call koga cv 3a ugeHTMdMKaUms.

un. 10. baHkata 3anucBa nNpoBefeHWTe pasroBopu ¢ onepatopu ot Call
Center OT cboGpaxeHWss 3a CUrypHOCT W MOC/EABalO [OKasBaHe Ha
V3BbPLUEHUTE YCITyrU.

V. SMS crobuieHus

un. 11. (1) Bugoee SMS cbobLLeHNs 1 CPOKOBE 3a U3NpallaHe:

1. HanuuHocT no cmeTka — Bcekn paboTeH AeH cneq, 8.00 vaca;

2. MnateHn/HennaTeHV CMETKU 3@ YCyry, BK/KOYUTENTHO 3afb/KEeHWs No
T. 5, 3asiBeHW 3a aBTOMaTM3MpaHo MnalaHe OT pasnnalatesiHy CMeTKu —
BeJHara npu nnaiwaHe Ha 3asBeHa yc/yra Uam HeBb3MOXHOCT CbluaTta aa
6bAe nnareHa nopaay HeLOCTUT Ha CpPefiCTBa;

3. MocTbnneHns No cmeTtka — B 8.00 /camo B paboTHu aHu/, 10.00, 13.00,
16.00, 19.00 1 21.00 yaca;

4. N3BbplueHn ¢urHaHCOBU onepauuy ¢ 6aHKOBU KapTu — BeaHara npu
OCbLLeCTBABaHe Ha onepauvTa;

5. MuHUManHa cyma 3a peBOfiBMpaHe MO KpeauTHa KkapTa — npwu
dopmmpaHe Ha MUHMMarnHaTa cyma 3a peBOJIBMpaHe Ha NajexHa jara.
(2) B WckaHeTo KnueHTbT o6siBsiBa HOMep Ha mobuneH TenedoH, Ha
KOWTO Xenae pa 6baar umsnpawaHn SMS cboblieHusTa U Kakeu
VHQOPMaLIMOHHM YCYTA Xenae Aa non3ea. 3asBsiBaHe, NpoMsHa Wau
oTkaz Ha SMS ycnyru KnveHTbT MOXe Aa W3BbpLUBA W 4pe3 UHTEepHeT
6aHKMpaHeTo.

un. 12. (1) Mo6unHuaT Homep no un. 11 an. 2 n un. 23 an. 2 moxe Aa
6bae camMo OT Mmpexara Ha Gbnrapckute Mo6unHu onepatopu M-Ten,
Ino6yn n Bueakom.

(2) B cnyuaid, ye KnMeHTbT npeMuHe KbM ApYr MOGWIEH OMepaTtop, HO
3anasu Homepa cu, Toii e AJTbXeH CBoeBpeMeHHO Aa H$opmMupa 6aHkaTa
UM Aa NpOMEeHU Koaa Ha MOOGWIHWS CU OMepaTop 4Ype3 WHTEpHEeT
6aHKMpaHeTo.

un. 13.baHkata He HOCM OTFOBOPHOCT, KOrato nopaguM funca Ha
JOrOBOPHU OTHOLLEHWS Ha KnveHTa ¢ MOGUAHMA onepaTop, mopaau
TEXHNYECKU MPUYUHY, CBbP3aHU C MOBUIHNSA OMEepaTop UM TEXHUYECKUTE
cpeactBa Ha KnueHTa (Hanpumep nunca Ha 06XBaT, pOyMUHT MOKpUTUE,
nsknoueH TenedpoH 1 Ap.), KnueHTsT He nonyus wmsnpateHoto SMS
CbOBLLEHNE UMW HE TO MOMYYM B YKasaHUTe CpoKoBe Mo un. 11 an. 1.

un. 14. (1) baHkata Mma npaso fAa wu3npawa SMS cboblieHus 3a
NpOMOUMN 1 HOBW NPOAYKTU.

(2) KnueHTbT MOXe pa Bb3pa3u Cpeuwly nonyyaBaHeTo Ha SMS
cbobleHunaTa no an. 1 Ha TenedoHa Ha Call Center: 0700 10 375 (ot
yyx6rHa +359 700 10 375) unu Ha e-mail: call_center@dskbank.bg.

un. 15.baHkata cb6upa Takca, CbrnacHo JeiicTBawiata Tapuda 3a
nopajeHuUTe 3a usnpatiaHe Ha MobunHus onepartop SMS cbobLueHus, 6e3
[a KOHTpOnupa Aanu Te ca NoslydeHn oT aboHara.

VI. WntepHer baHkupaHe

un. 16.3a uenute Ha TO3M pokymeHT MWHTepHeT baHkupaHe e
V3BbpLUBAHE Ha CMpaBKM W HapexpaHe Ha G6aHKOBM onepaumn Ypes
WHTepHeT cTpaHuua Ha baHkara.

un. 17.Ype3 UHtepHer baHkupaHe KnneHTbT mma poctbn Qo cnegHute
yenyru:

1. UHpopmaumoHHu:

a) conpaBkM 3@ Ha/IMYHOCTTE W [ABWXEHWATa Mo CMeTKiTe Cn
(pasnnawiatesiHu, CrecToBHY, AEMO3MTH), KAKTO 1 3@ GaHKOBUTE CU KapTuh
1 U3BbPLUEHW TPaH3aKumm C TAX;

6) meceyHu useneyeHus B .pdf popmar;

B) nHbOpMaLys 3a Nos3BaHNTe KpeauTy;

r) cnpaekuy no ocuryputendu naptmay B NOK ACK PoauHa;

[) MoZyn 3a yrnpassieHVe Ha NNYHU GUHAHCN.

2. MnatexHu:

a) nnartexHu ycnyru ¢ BuptyanHa kapra;

6) HapexpaHe Ha BbTPELHO6GaHKOBU 1 MexXAy6aHKOBM KpeauTHU
NpeBoAY, BKJIOYNTENTHO eKCrpecHw;

B) MsallaHe Ha NepvoavyHN 3a4b/DKEHNS U 3apexaaHe Ha Bayyepu ypes
KpeAuTeH NpeBoa;

r) 3annawaHe Ha TaKCU MO HOMEHKaTypa KbM YHVBepcuTeTU 4pes
KpeAuTeH NpeBoa;

[) 3ansiawlaHe Ha rno6v no GouLoBe 1 HakasaTesIHY NOCTAHOBIEHNS KbM
KAT upes kpeouteH npesog;

€) 3annawiaHe Ha CTOKM 1 ycnyr B UHTepHeT npu cant Ha Tbproeel Ha
baHka [ CK uype3 BbTpeluHO6aHKOB KpeauTeH NpeBoa.

3. Jeno3ntHu:

a) CnectoBHa KOMMOHEHTa;

6) BUpTyasieH 4eno3uT.

4. IHBECTULLNOHHN:

a) nopgaBaHe Ha NOPBYKM 3a MOKYMKa Ha AAoBE OT A0roBOpHY GOHAOBE,
avctpubytpanu ot bardka ACK n ACK YnpaBneHue Ha akTvBY;
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6) nopaBaHe Ha NOpbYKM 3a O6paTHO M3KynyBaHe Ha pAssoBe OT
AoroBopHU ¢poHaoBe, AuCcTprbyTrpaHy oT banka ACK n ACK Ynpasnexue
Ha aKTMBW.

B) [a NpoBepsBaT OHMaNH aKTyasIHOTO CbCTOSIHME Ha AASI0BETE, KOUTO
npuTexasar v TAXHaTa CTOMHOCT.

5. Apyru:

a) nopasaHe Ha MCKaHe 3a Mosi3BaHe Ha KpeJWUTeH NpOAYKT;

6) 3asBsiBaHe Ha OTKa3 OT MECEYHO M3BMeyYeHVe Ha XapTUeH HOCUTEN Mo
rnoLara;

B) 3asBsiBaHe, NpoMsHa UK oTkas Ha SMS ycnyru;

r) peructpuvpane/npomsHa Ha 3-D napona no kapTa 3a nnawiaHe B
VIHTEpHET.

un. 18. KnueHTbT 3a8B4Ba XenaHvueTo C1 Aa Nos3Ba yciyrute, AOCTbIHA
upes ViHTepHeT cTpaHuuaTta Ha baHkaTta (www.dskdirect.bg), B UckaHeTo.
uyn. 19.3a ocbuiecTBABaHe Ha CBbp3BaHe KbM WHTepHeT cTpaHvuata u
nonssaHe Ha ycnyrute, npeanaraHun upes MiHtepHer baHkupaHe, KnveHTbT
cnasea PbkoBOACTBOTO.

un. 20. (1) KnueHTbT noslyyaBa NoTpebUTENCKO MMe U Naposa 3a JOCTbi
no MHTepHeT cTpaHuuaTa, 3aneyataHun B NAVK, KOUTO U3MOM3Ba, 3a Aa ce
naeHtuuLMpa npu  Mon3BaHeTo Ha VIHTepHeT 6aHKMpaHe Ha
www.dskdirect.bg 1 apantupaHata mo6unHa Bepcus www.dskdirect.mobi.
(2) KnneHTbT TpsbBa fia CMeHV CBOATa Maposa 3a A0CTbM MpU MbpPBOTO CU
cBbp3BaHe kbM VHTepHeT cTpaHvilaTa Ha baHkara.

un. 21. (1) baHkata M3NbNHABA KpeAuTeH NPeBOA, Bb3 OCHOBA Ha
nonbsHeHO OT KnveHTa enekTpOHHO MNATeXHO HapeXjaHe, Karto
KMEHTLT HOCW OTFOBOPHOCT 33 nocfeguuuTe OT HENpaBWIHOTO My
CbCTaBsHe.

(2) 3a ocurypsBaHe TOYHOTO U3MbIHEHUE Ha KpeAWTeH NpeBogA, no un. 17
T. 2 6. ,6" KnvmeHTbT TpAGBa Aa MOMbHW B MNaTEXHOTO HapeXpaaHe
MeXAyHapoaeH uaeHTUdMKaLMOHEH HOMEp Ha cMeTKaTa Ha nonydyartens
(IBAN). 3a nnatexHuTe ycnyr no yn. 17 1. 2 6. ,8"-,e" IBAN ce nonbnea
aBTOMaTMYHO Bb3 OCHOBa Ha u3Gop Ha KnueHta Ha ycnyrata u
nonyyarens.

un. 22. (1) 3a HapeXpaaHe Ha NpeBOaAM KbM CMeTKW, BofeHu B baHkarta, Ha
Kouto KNmMeHTbT He e TUTYNAp, KakTo U 3a U3BbpLUBaHe Ha NPeBOAV KbM
cMeTku B Apyry 6GaHku 1 onepaumu no un. 17 1. 4, baHkaTta W3uckBa
KnuentsT pa nognviie v v3npaty npeeBoja, CbOTBETHO NOpbukarta, ¢
elVH OT ABaTa A0NyCTUMW MHCTPYMeHTa:

1. Undpoe ceptudukar 3a ViHTepHeT GaHkupaHe, nNpefocTaBeH oT baHkaTa
1 [a ro noTBbpau ¢ eAHOKpaTeH KOA, C BpeMeHHa BanuaHOCT, usnpareH
ot baHkata upe3 SMS cbobLeHne Ha MOBUAHUA HOMep MO un. 23 an. 2;

2. YHuBepcaneH enektpoHeH noanuc (YEM), usgapeH oT AULEH3VIpaH OT
KomucusTta 3a perynupaHe Ha cbobLLeHMsTa J0CTaBUMK.

(2) 3a pa peructpupa YEM, KnveHTbT n3nbyBa 3asBka 3a permcrpauvs ot
VHTepHer canta Ha ACK Oupexr.

(3) YcnoBre 3a m3nbyBaHETO Ha 3asBKaTta 3a peructpaums Ha YEM e
KnuentsT pa Hama uudpoB ceptudmkar msgapgeH oT baHkata Kbm
MOMEHTa Ha Mo aBaHe Ha 3asBKaTa.

(4) baHkaTa noTBbpXAaBa pervuctpaumsata Ha YEM npu ycnoBue, ue
aBTOpbT Ha YEN cbBnaga ¢ nvueto notpebuten Ha ACK OupexT.

un. 23. (1) KnueHTsT Aeknapupa npep, baHkata xenaHueTo v Aa nonsea
umndpoB ceptudukar Ha bavka [CK 3a VHTepHeT GaHkupaHe B WckaHeTo
3a pgocrbn go ACK Aupekt unu B nocneacteue, ypes lickane 3a npomsaHa
Ha pgocrbn go ACK AupekT, nogageHo B nodeneHne Ha GaHkara.

(2) B UckaHeTo KnuneHTHT onpefiens MoGuieH HOMep, Ha KOWTO Xenae Aa
nonyuyn cneumanHa napona 4pe3 SMS, kosTo pna uv3non3sa  3a
noTBbpXAaBaHe Ha MHCTanaumsTa Ha ceptudmkara no an. 1.

(3) 3a pa nonyum naponata no an. 2, KnueHtbT TpsiGBa Aa reHepupa
3afBKa 3a WHCTaMpaHe Ha cepTuduKaT OT WHTEpHET CTpaHuLaTa
www.dskdirect.bg, mento ,Bawmst JCK Oupekt”. 3asBkata ce reHepupa
camo cnep, cTbrkara no an. 2.

un. 24.Vi3nonseaHeTo Ha noTpebutencko vme U napona wu/vunu
€neKTpoHeH cepTudukar mspageH ot baHkata wnm YEM 3a WHTepHeT
6aHKMpaHe Ma OEeNCTBUETO Ha MpaBHO BanvaeH MOANMC No CMUCbAA Ha
4n. 13 oT 3akoHa 3a eNneKTPOHHWA AOKYMEHT 1 eNeKTPOHHWA NoANUC U Y.
8 oT 3aKoHa 3a C4YeTOBOACTBOTO.

un. 25. (1) baHkata npuvema NNATEXHW HapexnaHus 4pe3 WHTepHeT
6aHKMpaHETO AEHOHOLLHO.

(2) Mpy HeoGXOAUMOCT OT MpeBanyTUpaHe, NAATEXHU HapexaaHus ce
npuemar camo npuv Hanuuue Ha o6MeHeH Kypc.

(3) HapexpaHusaTa 3a nnateXxHu ycayru ce cyvtaT nosiydeHn HesabaBHO
cfief, NOMbJIBAHETO WM MOTBbpXAaBaHe CbAbpXKaHWeTo oT KnveHta Ha
€NeKTPOHHOTO MIaTeXHO HapexjaHe U1, KOrato e MNpUIoXMMO,
NOAMNMCBAHETO VM CbC cepTudukar nnm YEM:

a) cblms paboTeH AeH, KOraTo HapeXAaHeTo € MpueTo B pamKuTe Ha
061,070 paboTHO Bpeme Ha baHkarta;

6) cneppawmsa odurumaneH 3a ctpaHata paboTeH [ieH, KOrato e npueTo B
13BbH pabOTHO Bpeme nnv HepaboTeH AeH.

IpaxpaHu

(4) baHkaTa 3aab/iKaBa cCMeTKaTa Ha HapeguTens MOMEHTAsHO U
V3Mb/IHABA M/1aTeXHWTE HapeXAaHWs CblnacHO pefa 1 CpOKOoBeTe Mo
O6wuTe yCfioBMA 3a OTKpUBaHE U OGC/yXBaHe Ha pasnnallartesiHy
CMeTKM Ha GUBMYecKM nuua 1 3a NpefoCTaBAHUTE MAATEXHU YCIyry Mo
TAX, NPV OrpaHNYeHnsTa rno un. 26.

(5) Cnep, nonyyaBaHe Ha NaTeXHOTO HapexpaaHe oT baHkata, HO He no-
KbCHO OT 3aBepsBaHe Ha CMmeTKaTa Ha nosiyyaTens WM usnpaiaHe Ha
npeeBoja KbM CbOTBETHaTa MaTeXHa cuctema, KnmeHTbT Moxe pa
OTMEHW HapexpaHeTo camo CbC cbrnacveto Ha baHkaTa, 3a koeTto
3annaia Takca cornacHo Tapudara.

un. 26. He ce n3nbaHaBaT HapeXaaHWs 3a onepauuvu Korarto:

1./ima ponycHaTM TeXHUYeCKM TPpeliku WM HeCbOTBETCTBUS B
€MeKTPOHHUTE CbOOLLEHMS;

2. HannyHoCTTa NO cMeTKaTa He MOKpVBa CTOMHOCTTa Ha NpeBOAa;

3.3a onepaumATa Ce MW3UCKBAaT MpeAcCTaBAHe Ha AOMbJIHUTENHU
DOKYMEHTY, Cbr1acHO AENCTBALLIOTO B CTpaHaTa 3aKkOHOAAaTesICTBO.

un. 27. CamoocurypsiBalLy Ce fiMua, Non3Balliv MHTepHeT GaHKMpaHe 3a
rpaxaaHu, HAMaT MpaBoO Aa HapexpaaT KbMm TpeTu nvua npesoguv 3a
3annatu Ypes eneKTPOHHUSA KaHas.

un. 28.Mpu m3Nb/HeHWe Ha HapexpaaHuata Ha Knwuenta, baHkaTta He
cnepum 3a 3aKOHOCbOGPa3HOCTTa Ha CHAeNKUTe, OCBEH ako C HOpPMaTuBeEH
aKT He e NpeABMAEHO Apyro.

un. 29.(1) 3a pa nopaea NOpbYKM 3a NOKYNKa Ha Aanose 4ypes AOCK
OVpeKkT, € HeoBXOAVMMO KMMEHTLT Aa e Mnojan MoHe eaHa Mnopbuka
(,MbpBa nopbuka”) Ha xapTMeH HocuTen (3aefHO C Heo6xoAMMUTE
NpunoXxeHNa KbM Hesl) B noaeneHve Ha baHkarta. KnuenTsT cnepBa pa
pasnonara no cBoATa pasnnawjatesniHa cMeTKa, AOCTbMHA 3a Nofn3BaHe Ha
YCIYrTe, U3BbPLUBAHN Ype3 WHTepHeT 6aHKupaHe, C A0CTaTbyeH aBoap
3a MOKpMBaHe Ha LeHaTa 3a NoKyrnkaTta U Ab/DKMMUTE Takcu 1 fa 3anniatm
JanoBeTe KaTo Hapeay KpeauTeH NpeBoj, OT cmeTkarta Cu.

(2)Mpy NpomsHa Ha NWYHUTE AAHHW, KJIMEHTLT cneaBa Aa npepcraBy
KOMMe OT HOBUSA CY AOKYMEHT 3a CaMOMMYHOCT B HAKOM OT oducuTe Ha
BaHkaTa, B KOWUTO ce AUCTpUOYTUpaT AAMOBE, CbrfacHO pes3toMeTaTta 3a
auctcpubyums. MNpean npeactaBsHe Ha AOKYMeHTa Mo NpeAXoAHOTO
M3peyeHne 1 aKkTyanm3npaHe Ha JIMYHUTE AaHHW B eNeKTPOHHAaTa cuctema
Ha baHkarta, KNMeHTbT HAMa MpaBo Aa Nopasa NMoOpbUKM 3@ MOKynKa unm
0o6paTHO M3KynyBaHe Ha AANOBe Upe3 efeKTPOHHWUA KaHan 3a WUHTEpHEeT
6aHK1paHe.

un. 30. AKO KNIMEHTBLT € MoAan MbpBa NOpbUKa 3a KONTO 1 Aa e GoHA oT
OCK BsaumHu ¢oHaoBe, Toli Moxe paa nopaea npe3 ACK Aupext
NOpBYKK 3@ MOKYMKa 1 06paTHO U3KyNyBaHe Ha AANOBE OT:

a) npuv perncTpvpaHa B nopbukata cmetka B BGN — ACK Cranpapt, ACK
Bananc, ACK Umotn n ACK Pactex;

6) npu peructpypaHa B nopbukata cMeTka B EUR — CK EBpo akTuB.

un. 31. AKO KNIMEHTBT € MoAan MbpBa NOpbUKa 3a KONTO 1 Aa e ¢oHA oT
OTN B3anmHy GoHAOBE, TON MOXe Aa nofasa npe3 JCK JupeKT nopbuku
3a nokynka 1 o6paTHO U3KyrnyBaHe Ha AANIOBE OT:

a) npuv pernctpvpaHa B nopbukata cmetka B BGN — ACK ®oHp napuyeH
nasap;

6) Npu perncTprpaHa B nopbukara cmetka B EUR — OTIM MexayHaponeH
doHa B akumm - KO Bu Ec ®oHp Ha ¢oHposete, OTMN LeHTpanHo-
eBponelickn ¢oHA, B akumm 1 OTM - An Bu Ec doHp Ha poHAoBETE.

VIl. Takcu, KOMUCUOHM, O6MEHHMN KypCOBe.

un. 32.Mpu nonseaHe Ha ycnyrute, mM3bpwBaHn 4dpe3 JCK [OupexT,
KnveHTbT AbsXM  Takck, CbINacHO JencrBaliara Kbm parara  Ha
13BbplUBaHe Ha ycnyrata Tapuda 3a NUXBUTE, TaKCUTE M KOMUCUOHUTE,
KouTo BbaHkaTa npwnara no V3BbpLIBaHW YCyrn Ha KnveHTn, HapvyaHa
OTTyK HaTaTbk Tapudara.

un. 33. baHkata cbbupa cnyxe6HO AbKMMUTE Takem oT KnumeHTckata
cmetka / BupTyanHata kapTta, KoATO ydyactBa B onepauwmsarta. Korarto
KnueHTckaTta cmeTka, KOSITO yvactBa B onepauvsara, e Bopewa, npu
HeAO0CTUr Ha CpefiCTBa 3a CbOupaHe Ha Ab/IKMMUTE TaKcy Mo Hes, baHkata
ce ynoBneTBopsiBa OT cpepctBata no CrnectoBHata KOMMOHEHTa wu/unn
BuptyanHarta kapra.

usn. 34. baHkaTa Mma npaBo Aa npomeHs Tapudarta no BCAKO Bpeme, 3a
KoeTo yBegomsBa KnveHta, nyG/nKyBaiku NpoOMeHUTE NpeaBapuUTeNIHO B
WHTepHeT cTpaHuuata Ha baHkata, o6aBABaviku A Ha Ny6sM4YHO MACTO B
oducute c1 1AM NO ApYr HauuH.

un. 35. Mpy HapexpaHe Ha NnaTexHW onepauuy BbB BasyTa, pasnnyHa ot
BasiyTata Ha CmeTkarta, cymaTta Ha npeBoja ce npeBasnyTupa BbB Basytata
Ha cmeTKaTa Mo 6e3KacoB Kypc Ha baHKaTa 3a €neKTPOHHW KaHanu KbM
farata Ha nosiyYaBaHe HapexXAaHeTo, AOCTbleH B WHTepHEeT cTpaHuuaTa
Ha JCK OupekT.

VIll. CnecroBHa KOMMOHEHTa 1 BUPTyasieH CPOYEH Aeno3nT

un. 36. (1) Ypes ACK Oupekt KnneHTbT MMa Bb3MOXHOCT Aa paswivpu
dyHKUMOHaNHOCTTa Ha Bopewara cmeTka, nNon3Bavikv  CMNecToBHa
KOMMOHEHTA.

(2) CnectoBHa KOMMOHEHTa € AoMb/HeHNe KbM Bopellata cmeTka, KOeTo
e B CblliaTa BanyTa 1 CIyXu 3a crnectsaBaHe Ha cpeActBa. B cnecroBHaTta
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KOMIMOHEHTa MoraT fAa ce MNpexBbpasaT cpeacrtBa camo oT Bopeuwiata
CMeTKa 1 OT HesA MOraT 4a ce npexBbpsiaT cpeacTsa camo kbm Bopeuwata
cmeTka.

(3) Jlnxeata Mo cnecrtoBHa KOMIMOHEHTa Ce KanuTanusnpa B Kpas Ha
KaneHpapHata rogvHa wnu npu npekparaBaHe Ha Aocrbna ao ACK
[upekT, Kato Npu npekpaTaABaHe OCTaTbKbT MO CNECTOBHATa KOMMOHEHTa
ce npexsbpnisa no Bopeuwiara cmetka.

un. 37.(1) Ypes wHtepHer «kaHana [ACK [Oupexkt KnaneHtbT wuma
Bb3MOXHOCT [Aa OTKpue BupTyaneH Cpo4YeH [Aerno3suT CbC cregHute
napamerpu:

1. Cpok Ha pgenosuta — 1, 3, 6 1 12 meceua;

2. Banyta - BGN, EUR, USD.

3. be3 aBTOMAaTN4YHO NOAHOBsIBaHe

(2) BupTyanHusaT fenosut He NpencTaBnsBa oTaenHa 6aHKOBa CMeETKa, a e
yacT OT pasnnalwarenHa cmetka, AoctbnHa ypes JCK [vpekt v e BbB
BasiyTaTa Ha pasnnaiiaresiHaTta cMeTKa.

(3) Hauucnenata nuxea nO BMpPTyasHUA CPOYeH [JenosuT ce
KanuTanusupa Kbm [Aerosvta Wan ce MNpexBbpns Mo pasnniawiarenHara
CMeTKa B MbpBUA [eH crief, najgexa, B 3aBUCMMOCT OT XeflaHWeTO Ha
KnuenTta npu chb3pgaBaHe Ha pgernosunta.

yn. 38.3a BCAKa pasnnawjatesiHa CMeTka MoXe [a ce OTKpvBa camo Mo
€VH BUPTyasieH CpoYeH Aeno3uT B CbOTBETHATAa BanyTa 1 CPoK.

un. 39. (1) 3a pata Ha OTKpMBaHe Ha BUPTyanHUsA CpOYeH Aeno3nUT OTKpUT
B MOYMBEH [IeH Ce CHMUTa MbpBUA CrieABall, paboTeH [ieH.

(2) CpokbT Ha BMpTyanHUs CpOYeH AEMO3UT U3TUYa Ha CbLLOTO YMCAO OT
Mecella, Ha KOeTo e OTKpUT feno3uTta. AKO MeceLbT, B KOWTO M3Tuuva
CPOKa, HAMa CbLLIOTO YMCNO, CPOKBLT U3TUYA B NocreaHns My aeH. KoraTto
KpasT Ha cpoka e HepaboTeH AeH, CPOKbT M3TMYa Ha MbpBUsS ClefBall
paboTeH AeH.

(3) Cnep, n3TMyaHe Ha Cpoka Ha BUPTYyasiHUA CpoyeH Aenos3uT, baHkaTa He
ro noAHOBAIBA aBTOMATMYHO W Cnef, Cpoka My BbpXxy cymara no
BUPTYanHua CpoYeH Aeno3unT He ce HaY1CnsaBa Nxea.

un. 40. (1) Mo OTKpUT BUPTyaneH CpoyeH Aeno3uT KnneHTbT moxe Aaa
[OBHACcA CyMM, HanlW4HM MO pasnfawatenHarta cMeTka, KbM KOATO e
OTKPWT, MO BCAKO BpeMe Ha Cpoka Ype3 uHTepHeT kaHana ACK Oupexr.

(2) CnpaBku 3a 3axpaHBaHWs, JOBHACIHE 1 TerfieHe OT BUPTyasieH CpoyeH
[ernosunT ca A0CTbNHU B:

a) uHTepHeT kaHana ACK OupekT;

6) TenedoHHOTO GaHKMpaHe

(3) Nudopmaumsa 3a npomsHaTa B HaMMYHOCTTAa MO BUPTyasiHUA CPOYeH
[,eno3nT Npy U3BbpLUeHO 3axpaHBaHe, AOBHACAHE UK TerneHe, KnneHtot
MOXe Ha MOMyun upe3 VHTepHeT KaHana unu TenedoHHOTO GaHkupaHe
OCK OupexT Ha cneagawms paboTeH aeH.

(4) Onepauuute 3axpaHBaHe, OOBHacsiHE WM TerfieHe ce M3BbpLUBAT
CaMo u4pe3 pasnnaiiaresniHata cMeTka U 3a Bcska oT Tax KnueHTtsT nma
Bb3MOXHOCT Aa ¢opmMupa M oTneuyata onepauvoHHa Genexka upes
nHTepHet kaHana ACK OupekT.

un. 41. (1) KnMeHTbT mMoxe Aa M3TernM cymata Mo BUPTyanHUs CpoyeH
[enosnt B MbpBUA [AE€H cfed U3TMYaHe Ha Cpoka, Kato Hapeau
rnpexsbpraHe Ha LANaTa cyma no pasnnawjateniHata CMeTKa, KbM KOATO €
OTKpWT, caMo ype3 uHTepHeT kaHana ACK Oupekt

(2) Mpean N3TMUaHe Ha CPOKa U B AEHA Ha Nafexa BUPTYasHUAT CpoUeH
[enosnT Mmoxe Aa ce 3aKkpue caMmo B nogeneHve Ha baHkaTta ot TuTynspa
cpelly npeacTaBsaHe Ha AOKYMEHT 3a CAMOSIMYHOCT UAN OT MbSIHOMOLLHUK
cpelly npeacTaBsaHe Ha JOKYMEHT 3@ CAMOSIMYHOCT U HOTapuasnHo
3aBepeHO Mb/IHOMOLLHO (OpUrMHany), KaTo usnaTa cyma Ha AenosuTta ce
npexsbpnav No pasnnawlarenHara cMeTka Ha KnveHTa, KbM KOATO € OTKpUT
fenosura.

(3) Bbpxy cymaTa Ha AenosuTa OT patata Ha OTKpMBaHe A0 patata Ha
3aKpuBaHe Ce Ha4YNCMsABa IMXBa B pa3mep Ha:

a) NpUIOXMMUSA NMXBEH MPOLIEHT 3@ CbOTBETHWUSA OCTaTbK MpY 3aKpuBaHe
Ha Aeno3unTa B AeHs Ha nagexa;

6) NpPUNOXUMUS TMXBEH MPOLLEHT MpY NpeacpOYHO 3aKpuBaHe, AeNCTBaLL,
KbM partata Ha 3aKpvBaHe Ha AenosuTa npuv 3akpuBaHe Ha Aenosuta
npeav nagexa.

(4) Mpu 3aKkpvBaHe Ha BUpTyasieH AEMO3UT CbLUMAT OCTaBa akTMBeH U
MoOXe Aa 6bAe M3Mon3BaH OTHOBO 3a dopmupaHe Ha BupTtyaneH cpoueH
[enosunT oT CbLuA B, HO C HOB NajeXx, Ype3 HOBO 3axpaHBaHe CbC cyma
OT pasnsailatenHaTta cmeTka.

(5) Mpwn npekpataBaHe Ha gocrbna ao ACK OupekTt BuptyanHuat aenosut
Cce 3aKpviBa M OCTaTbKbT MO HEro ce Mpexsbpna MO pasnnawiatenHara
CMeTKa, OT KOAITO € OTKPWUT, KaTo BbpXy HEro ce HauyucnsaBa CbOTBETHaTa
Ni1xBa no an. 3.

un. 42. (1) baHkaTta onMxBABa CymuTe NO BUPTyasHUA CPOYeH Aerno3uT u
CrecToBHaTa KOMMOHEHTa C JINXBEHU MPOLEHTV U HAauYMH, onpeaensiHi n
o6sBsBaHM OT baHkarta.

(2) baHkaTa MMa NpaBO €4HOCTPaHHO Aa MPOMEHS fINXBEHUTE MPOLEHTU
no BUPTyasiHATE CPOYHWN AEMNO3UTU N CMECTOBHUTE KOMMOHEHTY, 3@ KOETO
yBeOMsIBa TUTYNISIPUTE, Ype3 MHTepHeT cTpaHuuara cu www.dskbank.bg.

IpaxpaHu

MpomsaHaTa MoXe Aa 6Gble M3BbpLUeHa MPU HaNMYMETO Ha HsKOe OT
cnlepHVTe YCII0BUA:

1. Mpn usmeHeHne ot noHe 1% 3a mecey, Ha ctorMHocTiTe Ha LEONIA,
EURIBOR, LIBOR;

2. Mpu n3meHeHve oT noHe 1% 3a meceL, Ha BanyTeH Kypc eBpo/neB vunm
eBpo/LuaTck1 aonap;

3.Mpn wnsmeHeHne o1 noHe 0.5% 3a
notpe6urenckmTte LeHn 3a bbunrapus (CPI);
4. BbBexpaHe Ha pecTpuKUMM OT cTpaHa Ha LleHTpanHata 6aHka Bbpxy
6aHkoBaTa cuctema u/mnv banka OCK;

5.MpomeHn B HOpMaTUBHWTE akTOBe, KakTo W B perynauuite Ha
LleHTpanHata 6aHka, 3acarawy GpYHKUVMOHUPAHETO U U3UCKBaHUATa KbM
6aHkuTe;

6. Npy n3meHeHne ot noHe 10% Ha meceL, Ha CTOMHOCTUTE Ha CpeaHUTE
rogvliHM nasapHu fIMXBEHW HMBA MO MpUBAeYeHUTe Aeno3uTy ot
HeVHaHCOBU MHCTUTYLUK, OBsABABaHM B CTaTUCTMKaTa Ha LleHTpanHata
6aHKa;

7. CbluecTBEHa NMpomsHa B MapuvyHata nonuTvka Ha LieHTpanHata 6aHka,
KaTo nNpemMaxBaHe Ha BanyTHUs 6opa, obesLieHka Ha NeBa, AeHOMUHaUMS
Ha neBa, CMsIHa Ha napure.

un. 43 iHdpopmaunsa 3a NMXBATE, BanMAHW 3a BUPTyaNHUA CPOYeEH
[eno3unT 1 CrecToBHaTa KOMMOHeHTa e JocTbnHa Ha www.dskbank.bg, Ha
ctpaHmua JIMuHM duHaHaM” — uHTepHeT 6GaHkupaHe ,JCK Oupekt” —
cekuus ,Oule no Temara”, KakTo 1 B opucute Ha baHkara.

mMmecey, Ha uMHAeKCa Ha

IX. BwupTyanHa kapta

un. 44. (1) Ypes ACK [Oupexkt KnueHTbT Mma Bb3MOXHOCT Aa Mosi3Ba
BuptyanHa kapta /Kapta/, nspapgeHa ot baHkaTa, Bb3 OCHOBA Ha CKfHOYEH
poroBop mexay baHkata v MexpayHapodHa KapToBa OpraHumsauus
(MasterCard International vnu VISA International).

(2) Kaprata npencrasnsBa CpeacTBo 3a MnsaliaHe Mo esfleKTpoHeH NbT Ha
CTOKM W1 ycnyru.

(3) KnueHToT Npexebpris cpeacTsa ot Bopewara cmetka no BuptyanHata
kapta 4pe3 [CK [JuvpekT npeav M3BbplUBaHe Ha KapToBaTa TpaH3akuus B
pasmep, NOKpMBaALL, NnawiaHeTo. B cnyyan, ye cnep, kapToBarta TpaH3akums
oCTaHaT cpencTea no BuptyanHata kaprta, KnveHTbT no cBoe ycMoTpeHue
npexebpss cpedcreata obpaTHo no Bogewarta cvetka.

(4) Cpepncreata, onpegeneHn oT KnveHTa 3a nnawaHe ¢ Kaprarta ca BbB
BasiyTata Ha Bopeluarta cmeTka 1 He ce onuxssiBar.

usn. 45. baHkaTta nsgasa BupTyanHu kaptu MasterCard v Visa.

un. 46. (1) C Kaptute morat ga ce V3BbpLUBaT C/legHUTE Onepauun B
Bbarapusa u B 4yyx6uHa:

1.MnawaHe Ha cTokKM M ycnyrn 4pe3 WHTepHer, B 6bnarapcku un
mexayHapoaHun NHTepHeT cantose;

2. MnawaHe Ha NopbYkM No nowua/TenedoH;

3. MonyyaBaHe Ha cymu no KapTa;

4. TNokynkKa Ha Napu4HY MHCTPYMEHTN.

(2) Heobxogumo ycnoBue 3a M3BbPLUBAHE HA MJlallaHe € TbproBeLbT,
KOWTO npopasa cTokata wav npegnara ycnyrata, Aa npvema niawaHus
CbC CbOTBETHUSA BUA, KapTa.

un. 47. (1) Kaprata npepcraBnsBa njiacTMacoB HOCWUTES, KaTo OT edHarta
CTpaHa Ha KapraTa ca oTrnevataHu: nMe Ha KnveHta, Homep Ha KaprTarta,
CPOK Ha BafIMQHOCT, a OT Jpyrata cTpaHa — cneuuvasneH TpuuvdpeH
HOMEP, KOWTO Ce 13MOos3Ba 3a NpoBepka Ha KapTaTa (3a kapty MasterCard
— CVC, 3a kaptn VISA — CWV) npv v3BbpLUBaHE Ha MialjaHe.

(2) CVC/CVV e yHMKaneH 3a BcsiKa KapTa M Mpy MOUCKBAHE Ce BbBEXAA
npv nnawiaHe Ha Tbpro.ew, Ype3 VIHTepHET nam nopbyky NO Mnowa mam
TenedoH.

(3) Kaprata He pasnorniara C mMarHUTHa JieHTa U MoJsie 3a noanunc Ha
KapToabpxares, Kbm Hes He ce usgasa [NNMH v He moxe pa ce u3nonsea
3a U3BbpLUBAHE Ha CTaHOAPTHU onepaumn Ha GUBMYECKU TEpMUHAsHU
yctponctea ATM/MOC.

un. 48. (1) KnueHTbT 3aBsiBa CBOETO XenaHuve ga My O6bae m3pageHa
BuptyanHa kapta B VickaHeTo 3a gocrbn go ACK Oupekr.

(2) Mpu npomsHa Ha BoAella CMeTKa, ako HOBaTa BoAeLla CMEeTKa € B
pasnunyHa BanyTa, BUpTyasnHUTe KapTy ce AeakTuBupaT v ce n3gasaTt HOBU
BbB BaslytTaTta Ha HOBaTa BOAeELLA CMeTKa.

un. 49. 3a n3ebpleHute ¢ Kaprara onepaunn KnueHTbT 3annaiwia takcu
CbrfacHo pAencreallata Kbm [atata Ha M3BbpLUBAHE Ha CbOTBETHaTa
onepauus Tapuda Ha baHkara.

un. 50. Kaptara e ¢ 24 4yacos nMMUT 3a nnawaHe B pasmep Ha 6 000 nesa
unu paeHoctorHoctta B EUR/USD. KnveHTbT mMoXe ga npomeHsi To3u
AIMMUT 33 KOHKpeTHa TpaH3akuua 4pe3 Call Center nnam 3a nocTosiHHO,
nopasanky NMCMeHO 3asBsieHNe 3a TOBa B nogesieHvie Ha baHkarta.

un. 51. B cnyyan, Ye He e NOCoYeHO Apyro B Hactosawmte O6LM yCnoBus,
3a n3JaBaHeTO U O06C/yxBaHeTo Ha BupTtyanHa kapta ce npwunarar
OTHOCMMUTE CMpSMO HelHaTta GYHKUMOHANHOCT NpaBuna, CbabpXaluy ce
B O6LwyMTe YCIIOBYS 3a U3paBaHe Ha AeOUTHM KapTu.



X. KomyHukaums v npegocraBsiHe Ha nHpopmaums

un. 52. (1) KomyHukaumsta mexay CTpaHWTe BbB Bpb3Ka C J0roBopa ce
OCbLLECTBAIBA fIMYHO, MO MoOWaTa Ha XapTMeH HocuTen WM Ypes
enleKTpPOHHUTE KaHanu.

(2) KnueHTbT € AnbXeH B 7—-AHeBeH Cpok Aa uHdopmupa baHkata 3a
HacTbNUAM NMPOMEHN B MbpBOHAYasiHUTE AAHHW, NMPefoCTaBeHN OT Hero
npu nopaeaHe Ha MckaHeTo. B npoTvBeH criyyall BCUYKU YBEOOMIIEHUS,
nokaHu W Apyry CbobBlUeHUs, M3MpaTeHW Ha MoCieAHVs W3BECTeH Ha
baHkata apgpec, ce cumtat 3a BpbYeHM.

un.53.(1) baHkata npepoctaBs Ha KnuveHta uvHdopmauma 3a
M3BbPLUEHUTE 4pe3 efeKTPOHHWUTE KaHanu narexHu ornepaumm no
cmetkute, poctbnHM  ypes JCK [wupekt, no pepa, HaumHa w
nepvoanYHOCTTa, NpeasuaeHun B lorosopa u O6LWuTe YCNoBYA 3a CMeTKa.
(2) baHkata ny6nvkyBa B VIHTepHET 6aHKMpaHETO MEeCeYHU U3B/EYEHS B
.pdf dopmar no pasnnawiarenHu cMeTky Ao 15-T0 UMACMO Ha crepgalLms
Mecel, U Mo CMeTKM KbM KOWUTO €a M3JapeHu KpeguTHu kaptm o 10
KaneHgapHu AHW cnep, nagexHara aata.

(3) baHkaTa npepoctaBs MHGOpPMaUWA 3@ HanMYHOCTTa, ABUXEHUETO U
M3BbPLUEHNTE MNATEXHM oOnepauuMm no cmeTky, AoctbnHu upe3 ACK
OuvpekT, kaTo nHdopMauusaTa 3a NnaTexxHUTe onepauuv ce NpeaocTaBs B
OeHs Ha 3a4b/KaBaHeTo Ha cMeTKaTa.

(4) KnueHTbT Ce cuMTa 3@ HaA/exXHO YyBegoOMeH 3a MV3BbpLUEHUTE
nfaTeXHW onepaumMu no cMmeTky, AoctbnHM upe3 OCK [Oupekt ot
paboTHUA AeH, cnep, NpeAoCTaBaHETO Ha MHGOpMauusaTa no an. 1-3.

un. 54. (1) [oroBopbT Ce CKOYBA U KOMYHUKaUMATa MeXAY CTpaHuTe
Nno Hero ce OcCbllecTBABa Ha 6bArapckM e3vK, ako B Hero He e
npeaBUAEHO Apyro.

(2) KnveHTbT MMa NpaBo Mo BCAKO BpeMe Ha AeNCTBUE Ha A0roBOpa, Npu
nouckBaHe, Aa Mosyus Hactosawmte OOLIMTe YCNOBUSA, Kakto U Aa
1U3TernM B HernpomeHsem BUA, OT VHTepHeT cTpaHuuaTta Ha baHkara,
aKTyanHu KbM faTtata Ha NpeaocTaBaHeTO/U3TErfAHETO UM.

Xl. CwurypHoct

uyn. 55. KnveHTbT e anbXeH f[a nasv B TaHa NpenocTaBeHuTe My
napomn, Call kom 1 Bcvuknm OpyrM  CpeactBa 3@ €1eKTpPOHHA
naeHTndrKaums, npepgoctaBeHn My ot baHkaTa, KaTo He 1 cbobLlaBa Ha
HWKOFO M B3eMa BCUYKM HEob6XoAMMM MEpKWU Cpelly Y3HaBaHETO MM OT
Tpetu nmua.

uyn.56. MNpy Bb3HMKBAHE HA OCHOBATe/THO CbMHEHWE, 4Ye HAKoe OT
cpencTBata 3a efIeKTPOHHO uaeHTMdUUMpaHe e CTaHaso WM3BEeCcTHO Ha
apyrn nvua, KnveHTbT e psibkeH pga cboOwy ToBa Ha baHkata no
TenedoHa Ha Homep 0700 10 375, a cnel ToBa U B nucmeHa dopma, ¢
uen 6/0KMpaHe Ha JOCTbMa My AO YCIyrviTe, m3BbpluBaHm 4pes [CK
OupexT.

un. 57. (1) baHkaTta Moxe na cripe BpeMeHHO W/ NMOCTOSIHHO A0CTbMna A0
4acT UM BCNYKK YCnyru, n3sbpluBaHu ypes JCK Oupekt:

1. Ha KnueHT, KOWTO ¢ [encTBUsiTa CM HapyllaBa MW3UCKBaHWATA Ha
OeiCTBaLLMTE HOPMATVBHM aKTOBE, Ha HactosAwmTte OO6LWM YCIOBWSA, He
cnasBa PbKOBOACTBOTO, 3acTpallaBa CUTYpPHOCTTa W MpPaBWIHOTO
dyHkunoHvpare Ha OCK OupekT;

2.Mo 06eKTMBHN MpUYMHM CBbP3aHM CbC CUTYPHOCTTa Ha AOCTbMa WM
KOraTo 1mMa CbMHEHWS, Ye ycIyruTe AocTbnHM Ha KnveHTa ce nonsear ot
TpeTo nuue;

3. Mpw ynotpeba Ha eNeKTPOHHUTE KaHanu C Len n3mMama;

4. MNpn 3Ha4YMTENHO HapacHan puck KnveHTbT ga He e B CbCTOSIHME Aa
M3MbJIHM 3a4b/DKEHVe 3a MnallaHe, Korato TakoBa € Bb3HWMKHANoO BbB
BPb3Ka C NOM3BaHWTE YCYr Ypes enekTpoHHUTE KaHanu.

(2) B cnyvaute no an. 1 Npu Bb3MOXHOCT NpeAn OTHEMAHETO Ha 40CTbna
WA Hal-KbCHO HENocpeacTBeHo cnen ToBa, baHkata wH$opmupa
KnveHTta 3a oTHemMaHeTO Ha [ocCTbna M 3a MPUYMHWTE, KOUTO Ca ro
HasoXWIK, OCBEH ako AaBaHETo Ha TakaBa MHbOpMaLUs He e MO3BOJIEHO
nopagy CcboOpaxeHVsi 3a CUFYPHOCT WAM C Orfied, CrasBaHETO Ha
HOPMAaTVBHU M3MCKBaHWs, NpenaTcTBawy MHpopmupaHeTo Ha KnveHta.
(3) baHkaTa Bb3CTaHOBSIBa C/ly)ke€6HO OTHeT AoCTbN Mo an. 1 cied kato
NpUYVHUTE 3@ OTHEMAHETO Ha A0CTbMa OTnagHar.

un. 58. KnveHTbT MMa nNpaBo Aa HapeAw BPeMEHHO CrivpaHe Ha AoCTbha
My OO0 4acT WM BCUYKU ycnyrv, n3sbpwBaHn ypes ACK Oupekr upes
nrcmMeHo HapexaaHe ¢ dopma 1 cbabpxaHue onpegesieHn ot baHkara.

Xll. OtroBopHoOCTM

uyn.59. (1) baHkata He HOCU OTFOBOPHOCT 3a HEW3MbJIHEHWETO WN
HETOYHOTO M3MbJ/IHEHMEe Ha nnatexHa onepauus MNpyu HETOYHOCT Ha
rnocoyeHus ot KnveHta B nnatexHoTo HapexaaHe IBAN Ha cmeTkata Ha
nony4arens.

(2) baHkaTa e AfibXXHa B paMKuUTe Ha Ab/KMMaTta rpuxa [a nosioxu
ycinma 3a Bb3CTaHOBABaHe Ha cymaTa Mo nnatexHara onepauusa no an. 1,
3a koeto KnumeHTa Abmxu Takca, cbriacHo Tapudarta Ha bankara,
OelicTBaLLa KbM fataTa Ha Bb3CTaHOBsiIBaHe Ha cpeacTBara.

un. 60. HapexpaHuaTa, nonyyaBaHn ot baHkata uypes ACK [Oupekr, ce
CMSAITaT BUHArM 3a BannaHM NoAnMcaHn NUCMeHn nsaeneHnsa Ha Knuenra,
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karto baHkata He oTroBaps 3a Bpeau 1 NpOrycHaTy rnossu, npousTrnyaLiy
OT TSX.

un. 61. KnneHTbT OTroBapss 3a M € O0Bbp3aH OT BCUYKM AeNCTBUS,
M3BbpLUEHN OT HEroBO MMe cflef, nosiydaBaHe Ha AOCTbM A0 YCIyrute,
npegocraBaHy ype3 JCK [upekT, U3BbpLUEHN C eNneKTPOHeH MoAnuc no
un. 24 nmm Call kop no un. 9, an. 4.

un. 62. baHkaTta He HOCM OTFOBOPHOCT 3a KakBWUTO 1 Aa 6uno nocneavuy,
Bb3HMKHAaNM OT rpeLHo WM HETOYHO NOJAZEHO HapeXaaHe.

yn. 63. baHkaTa He HOCUM OTFOBOPHOCT 3a Bpeau W MNporycHaT nonsu, B
pesynTar Ha UM BbB Bpb3Ka C HETOYHOCTU UAW IPeLLKV Npy npeaasaHeTo
Ha VMHQOpMauuWaTa, TeXHNYeckU Npobnemu, KakTo 1 npu GHopcMaxopHU
obcTonATencTBa.

un. 64. (1) KnueHTbT e pjibkeH nucMeHo pa yBegomy baHkata 3a
HepaspelleHn onepaLun Upe3 efleKTPOHHUTE KaHanu 6e3 HeOCHOBAaTeNHO
3a6aBsHe, Cflef, KaTto € y3Han 3a TAX, HO He MO-KbCHO OT 13 Meceua oT
Jarata Ha 3aJbsikaBaHe Ha cmeTkaTa my.

(2) KnueHTbT Ce cuuMTa 3a HAANEXHO YBeAOMEH 3a M3BbpLUEHUTE
orepawuuy No HeroBu CMeTKW, HapeaeHu upe3 ACK AupekT, oT paboTHUs
OeH cneaBall, [ieHs Ha 3aAb/KaBaHETO Ha cMeTKarta my.

(3) baHkata He HOCM OTFOBOPHOCT 3@ HepaspelleHn WM HETOUHO
M3NbAHEHW M1aTeXHW onepauun no To3u pasfes, Korato He e rnosyymna
yBegomneHvie no an.1 B npeaBuaeHnUTe CpoKoBe.

un. 65. (1) B cnyyalh Ha HepaspelueHa onepauus, HapefeHa upe3 OCK
Ouvipext, baHkata Bb3cTaHoOBfBa Ha KnueHta  cTOMHOCTTa  Ha
HepaspellleHaTa onepauus 1, KOrato e HeoGXOAMMO, Bb3CTaHOBSABA
CMeTKaTa Ha KnveHTa B CbCTOAHMETO, B KOETO Ta 61 Ce Hamupana npegy
M3NbAHEHMWETO Ha onepauuaTa, B CpoK A0 21 AHU cnepn nonyyaBaHe Ha
yBeAOMSIEHVETO Mo un. 64 an. 1.

(2) Pasnopep6ata Ha an. 1 He ce npunara 1 KnneHTbT noHacsa 3aryéurte,
CBbp3aHVM € BCUYKN HepaspewleHW onepauun, npomsTUyalim or
HenpaBoMepHO u3non3saHe Ha pocrbna ao JACK [Oupekr, korato
KnueHTbT He e ycnan Aa 3amasy nepcoHanHuTe cu upaeHTuduKaTopuy no
yn. 20 N MHCTpyMeHTUTE 3a noanuceaHe no un. 22 an. 1, Ao pasmep ot
300 ne.

(3) KnueHTbT noHaca BCUYKM 3arybu, He3aBUCUMO OT pasmepa UM,
CBbP3aHU C HepaspelleHy onepauun, HapeaeHu ypes ACK OuvpekT, ako rn
e NpUYMHUA Ype3 n3Mama WM C HEU3MbAHEHWETO Ha eHO UKW noseye
OT 3aAbJiKeHUATa ¢ Mo Tesn O6WM YCNOBUA YMULLSIEHO VAWM nopaam
rpy6a He6pexHOCT.

(4) Cnep, yBefoMsiIBaHe NoO peaa Ha un. 64 an. 1 KnveHTbT He moHacs
HUKaKBUM WMYLLECTBEHU Bpeay, npousTUYallMm OT HenpaBOMepHO
m3nonseaHe Ha pgocrbna ao ACK JupekT, ¢ M3KMOYeHWe Ha ciy4vauTe,
KoraTo KnveHTbT e geicTean upes nsmama.

un. 66. baHkaTa HOCUM OTFOBOPHOCT 3@ HeU3MbfIHEHA WM HETOYHO
V3MbJIHEHa NnaTexHa onepauus, HapeaeHa ype3 ACK [upekT, ocBeH ako
JOoKaxe, Ye AOCTaBUMKDBT Ha MaTexHW ycayry Ha rnosiyyatens e nosayyvin
cymara Ha TpaH3akuusiTa B CPOKOBETe 3a u3MbfiHeHve. B Te3n cnyyau
baHkaTa cBOeBpemMeHHO Bb3CTaHOBABA CymaTta Ha onepauusara U, Korato e
NpUMOXNMO, Bb3CTaHOBABa CMeTKaTta B CbCTOSIHUETO, B KOeTo T 61 ce
Hamupana npean M3Mb/HeHWeTo Ha onepaumsaTa. lNpu nouckBaHe oOT
Knuenta bBaHkata npeanpuema AeWiCTBUA B paMKUTe Ha Ab/mKvMara
rpuxa 3a npocnefsBaHe Ha onepauuvsita M yeBeaomsBa KnuveHrta 3a
pesynrara.

un. 67. (1) baHKaTa HOCY OTFOBOPHOCT 3a CbOpaHUTE TakCU 1 KOMUCUOHU
M HauucneHuTe nuxBM B pe3yntaT OT HeU3MbAHEHUW WM HETOYHO
M3MbSIHEHW onepauuu, HapeaeHn upe3 JCK [dupekT, 3a kouto baHkaTa
OoTroBaps o un. 66.

(2) KnveHT®T Mma npaBo 1 Ha obeslleTeHVe A0 MbAHWA pasMep Ha
npeTbpneHUTe OT HETO Bpeay CbracHo 6brapckoTo 3aKOHOAATESICTRO.
un. 68. OTroBOpHOCTTa, NpedBuaeHa B TO3W pa3fen, He ce HOCU B
clyyauTe Ha W3BbHpPEAHW W HenpeABUMAEHW OOCTOATENCTBa W3BBH
KOHTpOfla Ha CTpaHaTa, No30BaBalla Ce Ha CblUeCTByBaHETO Ha TakuBa
06CTOATENCTBA, MOCNeauUMTE OT KOUTO HensBexHOo Ovxa HacTbnuam
BbMpeKky MOMOXeHUTE YyCUIMA 3a TAXHOTO MpeaoTBpaTABaHe, KakTto v B
cnyyaute, korato baHkaTta e pgeiictBana B M3MbSIHEHME Ha HOPMAaTUBHO
YCTaHOBEHO 3aAb/iXeHWe Ccrnopef OGbArapckoTo 3aKOHOAATENCTBO UMM
3aKOHOAATENCTBOTO Ha EBponelickaTa 06LUHOCT.

un. 69. (1) baHkaTa He HOCW OTFOBOPHOCT B C/lyyall Ha HeOCHOBaTesleH
oTKa3s Ha TpeTu nvua aa npvemat HapepeHu upes JCK AupekT onepaummn
WK, ako nHmummpado ot Knuenrta nnawane upes OCK OupekT, He moxe
Aa 6bae W3BbPLUEHO MO TEXHWYECKM, KOMYHWKALMOHHW WAn Apyru
MpUYNHN, U3BBH KOHTpOa Ha baHkara.

(2) Npu ocnopBaHe oT KnueHTa Ha nnawaHus Ha 3a4b/kKeHUs 3a
nonseaHy komyHanHu ycnyru ypes ACK OupekT, baHkata npegocraes Ha
KnueHta Heo6xoAMMUTE [aHHM 3@ NMallaHeTo, ako TakoBa e
ocbulecTBeHo. baHkata He HOCM OTFOBOPHOCT MpWU FPeLHO MOoCo4YeH
aboHaTeH HOMep Mpv MaLliaHe Ha TakMBa 3a4bIKeHUs.

(3) baHkaTta He e cTpaHa B OTHOLleHusTa Mexdy KnneHTa u Tbprosuu,
BKJTOYUTESTHO 1 A0CTaBYMLM HA KOMYHAsHW yCayrn, Npy U3BbpLlUBaHe Ha



nnarexHu onepauun ypes ICK [unpekt n He oTroBaps 3a KayecTarta Ha
npeasaraHuTe OT TbproBew,a CTOKW W/WAW yCyru, KakTo 1 3a eBeHTyasiHu
CropoBe, Bb3HVIKHaNM Mexay Tbproeeua 1 KnveHTa no To3un nosBoa,.

un. 70. (1) KnveHTbT e OTroBOpeH 3a BCUYKM 3afbIKEeHVs, Mpon3TUYaLum
or wusnons3saHeto Ha [OCK [upekT, n oTroBaps 3a BCUYKM Bpeay,
NpUYYHEHN OT HenpaBUAHOTO u3nonssaHe Ha ACK Aupexr.

(2) Mpu HeusMbAHEHNE Ha 3aAb/KeHMATa cU KbM baHkaTa BbB Bpb3Ka C
nonssaHeto Ha [CK AupekT, KnmeHTbT He MOXe Aa NpaBu Bb3paxeHus,
OCHOBaHW Ha OTHOLLUEHWUATA MY C TPETWU NnLia.

Xlll. Mpomenn B O6wWMTE yCnoBus

un. 71. (1) baHkaTta yBepomsaBa KnveHTiTe 3a nNpeacTosiliy NpOMEeHU B
HacTosiwmTe O6LM YC/IOBMS BbB Bpb3Ka C MpedoCTaBsHWTE MNJaTexHu
ycayrm B CPOK He Mno-Manko OT ABa Meceua OT jarara, Ha KOfTo
NpoOMeHWTE BAU3aT B CWfa, Ype3 CbOOLLEHUA Ha onpeaeneHV 3a ToBa
MecTa B 6aHKOBUWTE CasioHU, KakTo 1 Ypes Ny6iKyBaHETO Ha NMPOMEHUTE B
WHTepHeT cTpaHyuaTa Ha baHkata. MpeapuxapaHiTe npomenn B O6wute
ycnosus KnveHTbT Mmoxe fa nony4y npuy nouckBaHe Ha XxapTueH Hocuten
B oduc Ha baHkara.

(2) Ako He npuema npomeHuTe B O6LWMTE yCnoBus, KNnMeHTbT nma npaso
[a npekpaty He3abGaBHO AOroBopa Mpeau partata Ha BfM3aHe B CUfa Ha
npomeHuTe. baHkata cumTa, Yye KnmeHToT e npuen npomenute B O6LwmTe
YyC/I0BMSA, aKO He f e yBeAOMWs, 4eé He rnpuema Te3u MNpoMeHn U
rnpekparsea AOrosopa.

(3) Ako KnmeHnTtobT yBepomu BaHkata, 4ye He nprvema npomeHuTe B O6wuTe
yCri0BUS, B CPOKa MO asn. 2, TOBa yBeOOMSIEHNE Ce CYMTA 3a U3SAB/EHME 3a
rnpekpaTsBaHe Ha [OroBopa npegy pararta Ha B/AvM3aHe B Cuia Ha
npomennte, 6e3 KIMeHTbT Oa HOCM OTFOBOPHOCT 3@ PasHOCKA W
o6e3LLeTeHNs BbB Bpb3Ka C NMpeKkpaTaABaHeTo.

(4) MNMpomeHn B O6WWTe yCnoBWsA, W3BbH MpeaBupeHuTe B an. 1 ce
npunarat 6e3 npeaBapuTenHO yBedOM/IEHVE, KaTo baHkata yBegomsiBa
KnueHtute no HaynHa, nocoveH B an. 1.

(5) Korato baHkaTa paslumpsia 06xBaTa Ha yC/lyruTe, KOMTO MOraT ga ce
n3nosnsear ype3 ACK OupexkT, ce cunta, ye KnneHTsbT e 13snBmAn cornacne ¢
TOBa, KOrato, ako € HeoGXoAVMMO, 3asBW ycnyrata B MOAESIeHME Ha
baHkaTta wnn 4pes TexHU4eckn cpefcTBa 3a KOMYHMUKAaUMs, KakTo 1 KaTto
M3M0/3Ba HOBATA YC/1yra 3a MbpBK MbT, KATO B TE€3U Cly4amn He ce npunara
cpokbT no an. 1.

yn. 72.baHkata vMa NpaBo BpPeMEHHO WX 3a NOCTOAHHO Aa aobaes
HOBM unn pa 650Kvpa CbLUECTBYBALUM yCyry, M3BbpluBaHu dpes [CK
OvipekT 6e3 npeguseectve. Ta He Ab/XU OOe3LLeTEHVE 3a eBEHTyasHu
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nporycHaT Mnon3v WM Bb3HMKHANW BCNEACTBME Ha ToBa Bpeau 3a
KnneHra.

XIV. Cpok Ha peAcTBue 1 npekpaTtsiBaHe

un. 73. [loroBopbT Ce CK/l0YBA 3@ HeornpeaesieH CpoK 1 ce npekparsaBa:

1. B cnyyaute no un. 71 an. 3 ot 1e3n O6wm ycnosus.

2. EgHoctpaHHo ot KnueHta B AeHs Ha nonyyYaBaHe Ha MckaHe 3a
MNpomsaHa Ha poctbn go AOCK [upekt cbC 3adABeHO >enaHwe 3a
npekparsiBaHe Ha JOCTbNa;

3. EaHocTpaHHo ot baHkara:

a) C ABYMeCeYHO MNMCMEHO npegun3BecTue;

6) 6e3 npeausBecTie MpU  HEUSMbJIHEHME Ha
HacTosawmTe O6LWY yCNoBMS OT CTpaHa Ha KnneHTa;

B) 6e3 npeayvsBecTvie Npy 3aKprBaHe Ha CMeTKUTE Mo Y. 5;

r) B Cllyyai, Yye B pamkuTe Ha 6 meceua cnef NpeaocTaBsHe Ha AOCTbMa
KnueHTsT He e M3BbpWMA MbpBOHayanHa waeHTudwukaums B
e/IeKTPOHHUTE KaHanw.

4. MNpn cCMBPT MM NOCTaBsiHe Mo, 3anpeLleHne Ha KnveHta — oT geHs Ha
nocTbrnBaHe 1 3aBexfjaHe B baHkata Ha nncmeHo yBepomseHve oOT
HacneJHVLMUTE, CbOTBETHO OT Ha3HAYeHUTe HACTOMHULM UKW NonevnTenu.
5. B apyru cnyvan, npeaBueHn B 3aKOHa.

un. 74. (1) C npekpaTtsaBaHeTo Ha poroBopa npaBoto Ha KnueHrta 3a
nosi3BaHe Ha efIeKTPOHHUTE KaHann ce npekpaTsBa, a BCUYKW B3emaHus
Ha baHkaTa no [0roBopa, ako 1nma TakvBa, cTaBaT U3ncKyemm.

(2) KnueHTbT OTroBaps 3a BCMYKM M3BbPLUEHN Npeay NpekpaTaBaHeTo Ha
[OroBopa onepaumm 1 NpovsTMYaLLmTe OT TAX 3a4bJDKEHVS.

3aab/DKeHunATa no

XV. Pep, 3a npaBHa 3awura

un. 75. (1) bankata pasrnexja MOCTbMUAM Bb3PaXeHUs U MOBAMUrHaTU
cnopose OT KnveHTa BbB Bpb3Ka C NpeAoCTaBAHETO Ha NAaTexHu ycriyru
VI ro yBeIOMABa 3a peLleHNeTo ¢ B 7-AHEBEH CPOK OT NOAABAHETO NM.
(2) Ako BaHkaTa He ce Npou3Hece B Cpoka no an. 1 unm peleHneTo n He
ynosneTtsopaBa KnneHta, Toll Moxe Aa oTHece cnopa 3a pasrnexpjaHe ot
MomupuTenHata KOMUCUSA 3@ MnaTtexHW crnopoBe kbm KomucnaTta 3a
3almTa Ha noTpebuTenuTe.

un. 76. (1) 3a BCMUKM BbNpOCY, HeypeaeHu ¢ HacToswmTe O6LLm ycnosus,
ce npunarat AencTsaliute AOroBOPHU OTHOLWeHus Mmexay baHkata n
KrnueHTa 3a nonssaHe Ha Apyry NpoayKTu.

(2) Npunoxumo kbm VckaHusTa 1 Te3n O6LLM YCroBUA € OTHOCMMOTO
6barapcko 6aHKoBO U 06LLO 3akoHopaTencrteo. CropoBe BbB Bpb3ka C
Tb/IKYBAHETO U MNpWUMaraHeTo MM Cce pas3pellaBaT OKOHYaTesIHO OT
KOMMETEHTHUSA GbArapckn ChA.



