paxxpaHu

O6wwm ycnosus
3a Non3BaHe Ha ycnyrute, OCTbMHU Ype3 enekTpoHHuTe kaHanu (CK upekT) Ha baHka [1CK 3a rpaxaaHu

. O6wo onucaHne

un 1. ,baHka OCK"” EAL] e pervctpypaHo B TbproBCKusi perucrbp C
EMK 121830616, cbC cepanuiie v agpec Ha ynpasfiieHue rp.
Coous, yn. ,Mockoscka” Ne19, e-mail call_center@dskbank.bg.

un 2. Hap3opbT Bbpxy AenHoctTa Ha banka [ICK ce ocbulecTesBa
ot bbarapckata HapoaHa 6aHka — JluueHsus N b 03.

un 3. Hacrosiwmre O6LWM ycnoBusi pernaMeHTpaT OTHOLLeHUSTa
mexay baHka [ACK, HapuuaHa no-HaTtaTbk baHkaTta n ¢usnyecko
nuvue, noxenano pAa non3Ba YUlyrure, W3BbpLUBAHU 4pe3
€/1eKTPOHHUTE KaHanu Ha baHkara, HapuyaHo No-HaTaTbk KnveHr.
un 4. EnekTpoHHM KaHanu u cnocoby 3a M3BbpLUBaHE Ha ycnyru
ca Call Center, SMS cboblieHuns, IHTepHeT baHk1paHe, HapuyaHu
no-Hatatbk ACK Oupexr.

un 5. (1) 3a pa non3Ba ycnyrute, npeanaraHn ypes ACK Oupekt
KNMEeHTLT nombnea MickaHe 3a AocTbn/mMpomsHa Ha AOCTbM A0
ACK AumpekT, cbc cbabpxaHue u dopma onpegeneHu ot baHkara,
KbAEeTo TOW onpefens KOM HErosu cmetkv Aa 6bpaT AOCTbIHU
ype3 [CK [upekT 1 Kaksu ycnyru xenae ga nonssa.

(2) Mo cmeTkyn, 3@ KOUTO KIIMEHTBLT U HErOBMAT CLMPYT NO cunara
Ha GpayeH JOroBop Ca YyroBOpUAM CbBMECTHO pa3nopexpaHe, ca
pocrbnHn  upe3 [ACK [upekt camo ycnyrm 3a CnpaBkui  3a
HaNNYHOCTTa U ABVXEHNETO NO CMETKMUTE.

un 6. C nogasaHeTo Ha VICKaHETO KIMEHTHLT NpUema HacToalmTe
06w ycrnosws.

un 7. (1) B VickaHeTo KnneHTbT NocouBa CMETKUTE, KOUTO Xernae
na 6bpat pocrbnHy upe3 ACK OnpekT.

(2) Cmetkata, KOATO KAMEHTBT nocous nbpBa B MckaHeTo,
HapuuaHa OTTyK HaTaTbk Bopelwa cveTka, 3abfXUTENHO TpsAbBa
ba e pasnnawarenHa cmetka B BGN, EUR wnu USD n pa vma
u3papeHa 6aHKOBA KapTa KbM Hes.

(3) OocTbnbT A0 CMETKUTE Ha KpeguTHWUTE NpOAyKTW, Non3BaHu
OT KNveHTa, ce npepoctaed n 6Ge3 pa GbgaT MocouBaHW B
WckaHero.

(4) AKO KNMEHTLT HIMa CTaHAapTHa pasnnallarenHa cveTka B
BGN, EUR unu USD, HO nma cMeTka 3a 06C/yXBaHe Ha KpeauTHa
KapTta, Toil moxe ga nonyum gocron go ACK OupekT, kato B 103U
Clyyail He MOXe Aa non3Ba yolyriTe, 3a KOUTO e Heobxopuma
Bopeua cvwertka.

un 8. KnneHTtsT nonyyasa A0CTbN 40 YCAYTUTE, U3BbPLUBAHM Ypes
OCK OupekT B MOMEHTa Ha NOAaBaHe Ha VckaHero.

un 9. KnneHTbT mMoXe [a MPOMEHM CNUCHbKA Ha AOCTbNHUTE Ypes3
OCK Ounpekt cmeTkn, nogasavikym NMUCMEHO U3ABMEHME 3a TOBA B
baHkaTa ¢ dopma 1 CbabpXKaHvie ONpepeneHo OT Hes.

un 10.Mpu non3saHe Ha ycnyrute, npegnaraHn uypes [OCK
[OvpekT, KAVeHTbT ce 3afdb/ikaBa Aa Cna3sa pbKOBOACTBOTO 3a
nonssaHe Ha ycnyrute, n3sbplusann upes [CK Oupekt, HapuyaHo
no Hatatbk PbkoBoactBOTO. TO pernameHtupa npasunara 3a
paboTa U M3MCKBAHWATA KbM MON3BaHUS codTyep 1M TEXHUYECKU
cpeacTBa.

un 11. PbkoBOACTBOTO € Ny6svkyBaHo B MIHTEpHET CTpaHuuaTa Ha
OCK OupexT - 6yToH ,Momoly”, Ha agpec www.dskdirect.bg.

II. Call Center

us 12. Ypes Call Center knMeHTLT MOXe Aa MoJsI3Ba:

1) MHGOPMAUMOHHM  yCnyr 3a npepsiaraHite ot
NpoayKTH;

2) ycnyru, CBbp3aHu ¢ 6aHKOBU KapTu;

3) cnpaBKu 3@ Ha/IMYHOCTTA U ABVXXEHMETO MO 3asiBEHNTE OT HEro
CMEeTKM;

4) nomoLL, BbB Bpb3Ka C MoJ13BaHe Ha 6aHKOBU NMPOAYKTH.

us1 13. 3a 13NosI3BaHe Ha yCyruTe KNEeHTbT Habupa TenedoHeH
Homep: 0700 10 375 (oT Yyx6uHa +359 700 10 375) oT TeniedpoH
C TOHanHO HabupaHe. Ypes cucTema OT [/1aCOBM MEHHOTA TOM
n3bupa XesnaHaTa OT Hero Yyciyra, ChasBaliku ykasaHuaTa B
PbKOBOACTBOTO.

un 14.3a ga MoXe [a M3BbpLUBA CrpaBKM MO CBOM CMETKY,
K/IMEHTBLT TpAGBa Aa ce naeHTuduLmpa.

un 15. KnneHtsT ce uvpeHtuduumpa upes WpaeHtudukaumoHeH
Homep u Call kog 3a ngentndukaums (Call code).

baHkarta

un 16. baHkata onpepens WaeHTUOVKALUMOHHUA HOMEp WU
mbpBoHavanHua Call kog. Mpy MbpBOTO €U CBbp3BaHE KbM
ciacTeMaTta  KAMeHTbT TpAGBa [Jda MNpOMEHM Koga CU  3a
naeHTudrKauus.

un 17. baHkaTta 3anncBa NpoBegeHnTe pa3roBopu C onepaTopuv oT
Call Center orT cbo6paxeHusa 3a CUIYpHOCT M MOCSIEABALLO
JOKa3BaHe Ha M3BbpLUEHUTE YCITYTW.

. SMS cbo6ueHus

un 18. Bupgose SMS cbo6LLeHNs 11 CpOKOBE 3a U3NpallaHe:

1) HanNUUYHOCT No cmeTKa — Bceku paboTeH AeH cnep, 8.00 vaca;

2) nnateHu/HennaTteHn CMeTKM 3@  YCIyry,  BKJIIOYUTENTHO
3aAb/IXEHVs No T. 5), 3aABEHM 3@ aBTOMAaTV3MpaHO MnallaHe oT
pasnnawiatenHn CMeTKM — BefHara fnpu MnnawiaHe Ha 3asBeHa
ycnyra mnv HeBb3MOXHOCT cbliata ga 6bae nnateHa mopagm
HefoCTUr Ha CpeacTBa;

3) nocTbnneHvss No cmetrka — B 8.00 /camo B paboTHW AHW/,
10.00, 13.00, 16.00, 19.00 n 21.00 vaca;

4) 3BbpLUEHM GMHAHCOBU onepauuy ¢ 6aHKOBM KapTy — BegHara
Npu OCbLLECTBABAHE HA ONepaLvaTa;

5) MMHMManHa cyma 3a peBosiBMpaHe No KpeauTHa kapta — npu
dopmMrpaHe Ha MUHVMArIHaTa Cyma 3a peBOJIBpaHe Ha NapexHa
jara.

un 19. B lickaHeTo, KIVEHTLT 00sBABa HOMep Ha MoOuneH
TenedpoH, Ha KOWTO xenae pa Obaar w3npawaHn SMS
cbobLeHUATa U KakBU MHGOPMALMOHHM YOIy Xenae pAa
nonssa. 3aaBsBaHe / OoTka3 Ha SMS ycnyrn knvMeHTLT MoXe Aa
M3BbPLLBA U UpEe3 UHTEPHET BaHKMPaHETO.

un 20. (1) Mo6unHuaT Homep no un 19 1 un 35 moxe ga 6vae
CamMo OT mpexara Ha Gbnrapckute mobunHu onepatopu M-Ten,
mobyn n BuBakom, kato He ce gonycka Aa 6bae nocoueH
3anaseH HOMmep, NpexBbpfieH OT eAvH Ha ppyr mobuned
oneparop.

(2) B cnyyalh, ye KIMEHTLT MNpemMvHe KbM Apyr MobuneH
oneparop, HO 3ana3y HoMepa CW, TON € ANbXeH CBOEBPEMEHHO
na peaktvBrpa SMS ycnyrute no un 18 3a 1031 MoGWUneH HoMep
Wnu pga npepocTaBu Apyr mobuneH Homep upe3 MojaBaHe Ha
Wckave B nogeneHve Ha bavkata wnm  upe3  VHtepHer
GaHKMpaHeTo. 3a Aa NpOAb/IXMA Aa NosydyaBa egHOKpaTHUS Kop,
no un 30.1), KMMEHTbT € AJTbXEH Aa NpefocTaBu Apyr MobuneH
HOMep, OTroBapsll, Ha ycnosuata no an. (1) upe3 nopasaHe Ha
VckaHne B nopeneHvie Ha baHkara.

yn 21. baHkata He HOCK OTrOBOPHOCT, KOrato nopagu nuvnca Ha
OOTOBOPHU OTHOLLEHWS Ha KIMEHTa C MOOWMHWA onepatop,
nopagy TEXHWYECKU MPUUMHK, CBbP3aHU ¢ MOOUMHWS onepaTtop
WUNY TeXHUYECKUTe CpefcTBa Ha KnuveHta (Hampumep nunca Ha
006xBaT, POYMUHI MOKPUTWE, U3KITIOYEH TenedoH U Ap.), KINEHTbT
He nonyun v3npateHoTo SMS cbobllueHne Wnv He ro Nonyun B
yKasaHuTte cpokose no un 18.

un 22. (1) baHkaTta Mma npaeo Aa umsnpaia SMS cbobLueHus 3a
NpOMOLMM 1 HOBU MPOAYKTU.

(2) KnneHtbT MOXe Oa Bb3pasun Cpelly nosyyaBaHeTo Ha SMS
cbobweHuaTa no an. (1) Ha TenedoHa Ha Call Center: 0700
10375 (o1 uyx6umHa +359700 10 375) wim Ha e-mail:
call_center@dskbank.bg.

un 23. baHkaTta ¢bOUpa Takca, CbracHo pelcTeawiata Tapuda 3a
nogageHWTe 3a M3MnpawlaHe Ha MmobunHus onepatop SMS
CcboOLleHns, 6e3 Ja KOHTponupa panu Te ca MosiydeHn ot
aboHara.

IV. WHTepHet

un 24.3a uenute Ha TO3M AOKYMeHT VHTepHeT baHkupaHe e
M3BbPLUBAHE HA CMpaBKW U HapexdaHe Ha 6aHKOBM onepauuv
ypes VIHTepHeT cTpaHMua Ha baHkaTta.

un 25. Ype3s NHTepHeT baHkupaHe KnneHTbT MoXxe aa:

1) n3BbplUBAa CMpPaBKU 3@ HaAMYHOCTTa M OBMXKEHUusTa Mo
cmeTkuTe cv (pasnnallatenHy, CnecToBHW, AEeMn03UTHW), KakTo U
3a 6aHKOBUTE CU KapTW U U3BbPLLEHMN TPaH3aKLUWK C TsX;

2) na cnectsaBa u4pe3 CrectoBHa KOMMOHeHTa W BuptyaneH
CPOYEH OEeno3sunT;
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3) pa non3sa BuptyanHa kapra;

4) nonyun nHbopmaLma 3a Non3BaHUTe KpeauTy;

5) nonyun nHbopmauma 3a npuTexasaHUTe OSNI0BE B 4OFOBOPHU
doHpose, aucTpubyTpaHm oT baHkaTa;

6) nnawa neproAnYHUN 3a4bIKEHNS 1 3apexaa Bayuepu;

7) Hapexpa BbTPellHOOAHKOBM W MeXaybaHKoBM  MpeBoay,
BKJIIOYMTESIHO €KCNPECHY;

8) 3annaiua Takcy No HOMeHK/aTypa KbM YHuBEpCUTETY;

9) 3annawa rnobu no ¢u1WoBe N HakasaTesHY MOCTaHOBAEHMS
Kkbm KAT;

10) 3annaw,a cTtoku 1 ycnyrm Ha Buptyanen MOC Ha Banka ACK
npu Tbpro.eL, Ype3 BbTpelHO6aHKOB NPeBo;

11) nopasa 1ckaHe 3a Non3BaHe Ha KpeauTeH NpoAyKT;

12) 3asBaBa / oTka3ea SMS ycnyru.

un 26. KnneHTbT 3a8BABA XEnaHVeTo Cv Aa nofssa yoiyrure,
DOCTbMHN  ype3 WHTepHeT  cTpaHuuaTa Ha bankara
(www.dskdirect.bg), B Nckanerto.

un 27.3a ocCbluecTBABaHE Ha CBbp3BaHe kbM VIHTepHer
CTpaHuLIaTa 1 NoM3BaHe Ha ycnyrute, npepnaraiun ypes VIHTepHer
baHkvpaHe, KneHTbT cna3sa PbLkOBOACTBOTO.

un 28. KnneHTbT nosnyyaBa noTpebuTencko vme v napona 3a
[OCTbN A0 VIHTepHeT cTpaHuuarta, 3anevataHu B MNAWNK, KOWUTO
M3non3Bea, 3a Aa ce uaeHtTndrumpa npu nons3eaHeTo Ha iHTepHeTt
6aHkmpaHe Ha www.dskdirectbg v apanTvpanata mo6unHa
Bepcms www.dskdirect. mobi.

un 29. KnneHTsT TpsbBa Aa CMeHU CBOSITa Maposia 3a A0CTbN npu
MbpBOTO C1 CBbp3BaHe kbM MHTEpHeT cTpaHuuara Ha bankara.

un 30. 3a HapexAaHe Ha npeBoAM KbM CMETKM, BOAEHW B
baHkata, Ha kouto KnueHTbT He e TUTyNnAap, Kakto u 3a
M3BbpLIBaHe Ha MpeBoAu kbM Apyrn 6GaHkv, baHkata u3uncksa
KIMEHTBT A noanuiie 1 mM3npaty npesoja C edvH OT ABara
OONyCTUMMN VHCTPYMEHTa:

1) undpos ceprudukar 3a MiHTepHeT HaHKkMpaHe, NpeaocTaBeH oT
baHkata 1 pga ro noTBbpAM € €QHOKPaTeH KoL, C BpemMeHHa
BaSIMOHOCT, m3npateH oT baHkata upe3 SMS cbo6lieHne Ha
MOOWUTHUA HOMEp Mo un 35;

2) yHMBepcaneH enekTtpoHeH noanuc (YEM), w3pageH ot
JIMUEH3MpaH OT KOMUCUATA 3a perynvpaHe Ha CboblieHusTa
OOCTaBUVIK.

un 31. 3a pa peructpupa YEI, knneHta wm3nbysa 3asBKa 3a
perucTpaums OT nHTepHert canta Ha ACK OupexT.

un 32. Ycnosuve 3a V3MbYBaHETO Ha 3asBKaTta 3a perucrpaums Ha
YEMN e knveHta pga HaAma uudposB ceptudukar, vsgageH ot
baHkaTa kbM MOMEHTa Ha NOJaBaHe Ha 3asBKarta.

un 33. baHkata noTBbpXAasa peructpauvata Ha YEMN, npu
ycrnoBue, ye aBTopbT Ha YEN cbBnaga ¢ nuueto — notpebuten Ha
OCK Oupekr.

un 34. KnuentbT peknapvpa npepn, baHkata xenanvuetro ci pga
non3sa uudpoB ceptudukat Ha banka OCK 3a WHTepHer
6aHkvpaHe B WckaHeto 3a pocten go ACK AOupekt unu B
nocneacreue, uype3 WckaHe 3a npomsHa Ha pocrbn go ACK
OvipekT.

un 35.B WUckaHeto KnveHTbT onpepens mo6uneH Homep, Ha
KOWTO Xenae ga nony4yv cneuuanHa napona ypes SMS, kosito aga
M3non3ea 3a NOTBbpXAaBaHe Ha MHCTanauvsta Ha ceptudukaTa
no 4n 34.

un 36. 3a pa nonyun naponata no 4yn 35, KIMeHTLT TpsabBa Aa
reHepvpa 3asiBKa 3a VHCTanupaHe Ha cepTudVKaT OT MHTEpHET
ctpaHvuata www.dskdirect.bg, menwo ,Bawwuat OCK Oupekt”.
3asBKarta ce reHepupa camo cnep, crbnkara no un 35.

un 37. HapepeHute OT K/AMeHTa onepauny ce W3BbplUBaT B
CPOKOBE W CbI1acHO ycnosuaTa Ha baHkarta 3a M3BbpLUBAHETO UM,
KaKTo 1M OTHOCMMWUTEe  pasnopegby  Ha  OefCTBaloTo
33aKOHOATEesICTBO.

un 38. He ce n3nbnHaBaTt HapexaaHua 3a onepaummn Korato:

1) Ma ponycHaTn TexHWYecKW Fpewkn WUAN HeCbOTBETCTBUS B
€N1eKTPOHHUTE CbOOBLLEHNS;

2) HaNMYHOCTTa NO  CMmeTKaTta
npesoaa;

He noKpMBa CTONHOCTTA Ha

paxxpaHu

3) 3a onepauusiTa ce V3MCKBAT MNMpefcTaBsHe Ha AOMbiHUTENTHU
OOKYMeHTV, CbrnacHo OencrTealoto B CTpaHara
3aKOHOAATesCTBO.

un 39. lpn n3nbaHeHne Ha HapexaaHuaTa Ha KnveHta, baHkata
He cfledn 3a 3aKOHOCbOOpa3sHOCTTA Ha CAesikuTe, OCBEH ako C
HOPMATMBEH akT He e rnpeaBuaeHo Opyro.

V. Takcm u KOMUCMOHU

un 40.pn non3saHe Ha ycnayrute, m3BbpliBaHn uype3s [CK
OnpekT, KANEeHTbT AbJ/DKW TakCW, CbIacHO pAencrsaliara KbM
JaTaTta Ha V3BbplUBaHe Ha ycnyrata Tapuda 3a nuxsute, TakcuTe
N KOMWCMOHWUTE, KOMUTO baHKaTa mpunara no M3BbpLUBaHW YCIIyrv
Ha KJIMEHTW, Hapy4aHa OTTyK HaTaTbk Tapudarta.

un 41.baHkata cbbupa cnyxebHO pbMKUMUTE Takcu  OT
KnveHTckata cmeTka / BupTyanHata kapTta, KOSTO y4yacrBa B
onepauusta. Korato kaveHTckata cmeTka, KOATO y4yacTBa B
onepauysita, e Bogela, npy HefoCTUr Ha cpefcTBa 3a CbOupaHe
Ha ObaXMMuUTE Takcy no Hes, baHkata ce yposneTrsopsiBa OT
cpeacteata no CrectoBHaTta KOMMOHeHTa w/wnu BupTtyanHata
Kapra.

un 42. baHkata uma rnpaBo ga npomeHsi Tapudarta Mo BCsKO
BpeMe, 3a KOETO yBeAOMsIBa KINEHTa, Ny6nMKyBaiky NpoMeHuTe
npeapaputenHo B MIHTEpHeT cTpaHuuaTa Ha baHkata, 06s1BABalKY
A Ha Ny6/IMYHO MACTO B odurcHTe CU AW MO APYr HAYVH.

VI. CnectoBHa KOMMOHEHTa

un 43.Ypes [OCK [OupeKkT KIMEHTLT MMa Bb3MOXHOCT [a
pa3swvpu ¢yHKUMOHANHOCTTa Ha Bopgeuwlata cmeTtka, nonssanku
CNecrtoBHa KOMMOHEHTA.

un 44. CnectoBHa KOMMOHEHTa € Aonb/iHeHve KbM Bopeuwiata
CMeTKa, KOETO € B Cbluarta Banyra M CIyXu 3a cnecraBaHe Ha
cpencrea. B cnectoBHaTa KOMNOHEHTa MOraTt ga ce MpexBbprsr
cpencrea camo ot Bopewiata cmeTtka M OT Hea morat ga ce
NpexeBbpnAT cpeacTsa camo KbM Bofelata cmeTka.

un 45. Cymute Mo CNEeCcToBHa KOMMOHEHTa Ce OnvxeBsBaT C
JIVIXBEHW MPOLEHTU W MO HAuYUH, ONpeaensHun u 06sBABaHW OT
baHkara.

uyn 46 Jlnxsata nNo cnecrtoBHa KOMMOHEHTa Ce Kanutanusvpa B
Kpasd Ha KaneHpapHata roguHa unm npu rnpekpaTaBaHe Ha
pocrbna o ACK AupekT, Kato nNpv npekpaTaBaHe OCTaTbKbT MO
cnecroBHaTa KOMMNOHEHTA ce Npexsbpnd No Bopelara cmetka.

un 47. baHkaTta 0061BABa NpunaraHUTE OT HESl JIMXBEHWU MPOLEHTY
338 CnecroBHaTta KOMMOHEeHTa Ha WHTepHeTr cTpaHuuata Ha
baHkaTa, Ha Ny6NUYHO MACTO B 0UCUTE CY UM NO APYr HAUMH.

VIl. BupTyaneH cpoyeH aenosur

un 48. (1) Ypes uHTepHeT kaHana LOCK [OupekT KIMEHTbT uma
Bb3MOXHOCT [a OTKpue BUpTyasieH CpoYeH [Aerno3uT CbC
cnegHuTe napameTpu:

1.Cpok Ha geno3uta — 1, 3, 6 1 12 meceua;

2.Banyta - BGN, EUR, USD.

3.be3 aBTOMaTtU4yHO NOAHOBABAHE

(2) BupTyanHuaT JenoswT He npepcraBnsiBa otgenHa 6GaHkoBa
CMeTKa, a € YacT OT pasnfalwiatesiHa CMeTka, AO0CTbfHa u4pes3
uHTepHeT kaHana [JCK [upekt 1M e BbB Banyrata Ha
pasnnaiuarenHara cmeTka.

un 49. 3a BcAKa pasnnaiiatenHa cmetka MoXe fa ce OTKpuvBa
€amMo Mo €4uH BUpTyasieH CpoYeH Aeno3uT B CbOoTBETHATa BasyTa
Y CPOK.

un 50.3a pata Ha OTKpuBaHe Ha BUPTyasiHUA CpOYeH Aeno3uT
OTKPUT B MOYMBEH JAEH Ce cuuTa MbpBus cfiefiBall, paboTeH AeH.
un 51. CpoKbT Ha BUpPTyarHUA CpPOYEH [Eno3uT m3TnYa Ha
CbLLIOTO YMUCO OT Meceua, Ha KOeTo € OTKpUT ferno3uta. AKo
MeceubT, B KOWTO M3TU4YA CPOKa, HAIMA CbLLOTO YMCIO, CPOKbT
n3Tuya B nocregHus My geH. Korato kpast Ha cpoka e HepaboTeH
[eH, CPOKBLT 13TMYa Ha MbpBUA CrieaBall, paboTeH feH.

un 52. Cnep “3TMyaHe Ha Cpoka Ha BUPTYyasiHUA CpOYEH Oeno3uT,
baHkaTa He ro nogHoBsiBa aBTOMaTUYHO W Csief, CpoKa My BbpXy
cymara no BUpTyanHUs CpOYEH AEeNO03UT He ce HAaYNCsABa NMXBa.
un 53. 1o oTKpUT BUpPTYyarneH CpoYeH Aeno3nT KIIMEHTLT MOXE Aa
JOBHAC CYMW, HaJIMYHY MO pasnialiartenHara cMeTka, KbM KOATO
€ OTKpWT, MO BCAKO BpeMe Ha Cpoka.
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un 54. CnpaBkn 3a 3axpaHBaHWs, [OBHAcAHe W TersieHe oOT
BUpTyasnieH CpoyeH AenosnTt ca OOCTbMHY B WHTEpHET KaHana
OCK Oupekt — meHw ,Bawwte cpeacrsa” unn ,HapexpaaHe Ha
npesoam”.

yn 55.lpomAHata B HANUYHOCTTA MO BUPTyasTHAA  CPOYEH
0enosut npu n3BbpLIEHO 3axpaHBaHe, JOBHACAHE VNV TerneHe e
BUOAVMA 3@ KIveHTa B uHTepHeT noptana [ACK [Oupekt Ha
cnepBawms paboteH AeH. Te3n onepauuu ce M3BbpLUBAT Camo
ypes3 pasnnallaresiHata CMeTKa M 3a BCAKa OT TAX KJIMEHTbT nma
Bb3MOXHOCT Aa popmupa 1 oTrnevara ornepaunoHHa benexka.

un 56. baHkata onvxBfBa CymuTe [0 BUPTyasiHUA  CPOYeEH
OEenosnT C JIMXBEHW TMPOLEHTU W Ha4yuH, onpegensHn wu
006sBsiBaHM oT baHkarTa.

un 57. baHkata 1ma npaso €4HOCTPAHHO [a MPOMEHs NINXBEHUTE
NpoUEHT MO BUPTyasIHUTE CPOYHM [OEeno3nTh, 338 KOEeTo
yBeOoMsBa TUTYNApuUTE, 4pe3 UHTEpHET CTpaHuuata
www.dskbank.bg. MpomsHata moxe pa 6bAe u3BbpleHa npu
Ha/IM4YMETO Ha HAKOE OT CrefdHuUTe YCI0BYA:

1) Mpy n3meHeHue OT noHe 1% 3a mecew, Ha CTOMHOCTUTE Ha
LEONIA, EURIBOR, LIBOR;

2) Mpn u3meHeHve OT noHe 1% 3a mecew, Ha BanyTeH Kypc
€Bpo/neB unu eBpo/LwaTckn aonap;

3) Npy m3meHeHue OT noHe 0.5% 3a meceL, Ha WHAOEKCa Ha
noTpebutenckute ueHu 3a bbnrapus (CPI);

4) BbBexpaHe Ha pecTpyKuMu OT CTpaHa Ha LlenTpanHata 6aHka
BbpXy OaHkoBaTa cuctema u/unv bavka ACK;

5) NMpomMmeHn B HOPMATUBHWUTE aKTOBE, KakTO W B perynauumire Ha
LlentpanHata  GaHka,  3acsrawy  ¢yHKUMOHVPAHETO "
M3UCKBAHMATA KbM GaHKUTE;

6) MNpy n3meHeHue ot noHe 10% Ha Mecel, Ha CTOMHOCTUTE Ha
cpegHuTE rOAMLIHM Na3sapHW JSIMXBEHW HMBA MO NpUBMEYEHUTE
0eno3ut  oT  HedUHAHCOBM  WMHCTUTYUMY, 0OsBSBaHM B
craticTvkara Ha LlenTpanHata 6aHka.;

7) CobluecTBeHa NpoMsaHa B NapuyHata nonmtvka Ha LieHtpannata
6aHKa, kaTo npemaxsBaHe Ha BanyTHUA Gopg, obe3ueHKka Ha NeBa,
JeHOMMHauVMA Ha nieBa, CMaHa Ha napure.

un 58. Hauncnenarta nvxsa no BUPTyasHUA CPOYEH OEnO3nT ce
Kanutanusmpa Kbm  fOeno3vta  wanM  ce  npexsbpna  no
pasnnawiarenHata CcmMeTka B NbpBUsS [OeH cnen nagexa, B
3aBUCMMOCT OT XENaHWEeTO Ha KAMeHTa rpu Cb3daBaHe Ha
henosura.

un 59. KnMeHTbT MOXe p[a wusTernm cymara no BUPTyasnHus
CpoYeH Oeno3nT B MbpBUA OEH Cfed U3ThyaHe Ha CpoKa, Kato
HapeOu npexsBbpfisHE Ha UAnaTta cyma Mo pasriailiarenHara
CMETKa, KbM KOSITO € OTKPWUT, Camo 4pe3 uHTepHeT kaHana ACK
Ouvpekt — onuua ,JloBHacsiHe / TerneHe oT CpOYeH Aeno3uvt”.
CbLumAT OCTaBa aKTUBEH M MOXe Aa Gbae 13nos3BaH OTHOBO 3a
dopmumpaHe Ha BuipTyaneH cpoueH Jeno3uT OT CbluMs BUf, HO C
HoB magex. ToBa dopmupaHe cTaBa upe3 3axpaHBaHe C HOBa
Cyma o BWPTyanHUs CPOYEH Aeno3vUT OT pasnalwiarenHara
cMeTKa.

un 60. B neHs Ha nagexa K/IVEeHTbT MOXe Aa u3ternu cymarta ot
BUPTyasieH CPOYeH AENOo3nT Camo B NoaeneHvie Ha 6aHkaTa, KaTo:
1) Lianata cyma Ha genosuta ce NpexBbpsis NO pasnnallatesniHara
CMETKAa Ha KJIMEHTA, KbM KOSITO € OTKpUT AEeno3unTa;

2) Bbpxy cymarta Ha Aeno3uTa ce HauuicnsBa fivxea B pasMep Ha
NPWIOXMMUS INXBEH NPOLIEHT 3@ CbOTBETHUSA OCTATbK;

3) BupTyanHuat cpouyeH [eno3uT OCTaBa aKTMBEH W MOXe Aa
6bae M3Mon3BaH OTHOBO 3a ¢opmupaHe Ha BuptyaneH cpoued
OernosuT oT CbLUMA BUA, HO C HOB NMagex.

un 61. Mpeon n3TMYaHe Ha CpoKa BUPTYANHUAT CpOYEH Aeno3uT
MOXe [a ce 3akpue camo B rnogesieHne Ha bankaTa o1 Tutynspa
cpelwy npeacraBsgHe Ha [OOKYMEHT 3a CaMOSIMYHOCT wuau oT
MbJIHOMOLWHUK ~ Cpelly npeacraBaHe  Ha  [JOKYMEHT  3a
CaMOJIMYHOCT U HOTap1anHo 3aBepeHO MbAHOMOLLHO (OpuUrMHan),
KaTo:

1) Lianata cyma Ha geno3uta ce NpexBbpns No pasnnallatenHara
CMEeTKa Ha KJSIMEHTA, KbM KOATO € OTKpWUT Aeno3uTa.;

2) Bbpxy cymaTa Ha penosuta OT AaraTta Ha OTKpvBaHe Ao farata
Ha 3aKpviBaHe Ce HauyucifaBa fINXeBa B pasMep Ha MpUIoKUMUA

paxxpaHu

JINXBEH MPOLEHT Npv NpeacpoYyHO 3akpuBaHe, AEWCTBall, KbM
JaraTta Ha 3aKpuBaHe Ha OenosuTa;

3) BrpTyanHus cpoyeH AenO03MT OCTaBa akTVBEH 1 MoXe aa 6bae
M3nos3BaH 0THOBO 3a ¢popmMupaHe Ha BupTtyaneH cpoueH aenosut
OT CbLLUMS BUA, HO C HOB MageXx.

un 62. udpopmauvs 3a nMXBUTE, BanMOHW 33 BUPTYyanHus
cpoyeH geno3ut e nomecteHa Ha www.dskbank.bg, Ha cTpaHuua
AJI4Hn  drHaHeKM” — wuHTepHeT 6GaHkupane ,OCK AOupekt” -
cekuma ,Owe no temata”.

VIll. BupTyanHa kapta

un 63. Ype3 [CK AupeKkT KANEHTbT MMa Bb3MOXHOCT Ja nos3Ba
BupTyanHa kaprta /Kapta/, nspageHa ot baHkata, Bb3 OCHOBA Ha
cklloyeH gorosop mexay baHkata n mexpyHapogHa KapToBa
opraHusaums (MasterCard International nnu VISA International).
un 64. Kaptrata npegcrasnasa CpeactBO 3@  MlawaHe o
€fIeKTPOHEH MbT Ha CTOKW U YCITYTU.

un 65. KnneHtsT npexsbpna cpepcrsa oT Bopgewara cvetka no
Buptyannata kapra uype3 ACK [wupekT npean uv3BbpLUBaHE Ha
KapToBaTa TpaH3akuus B pasmep, MOKpuBally, nnawaHeto. B
clyyan, Ye cnep KaptoBaTa TpaH3akuusi ocTaHaT cpefctBa Mo
BupTtyanHata kapTa, K/JIMEHTbT MO CBOE YCMOTpPeHVe MNpexsbpris
cpepcreaTta ob6paTtHoO no Bopaewata cmeTka.

un 66. Cpeacreata, onpegesnieHn OT KIVEHTa 3a MniawaHe ¢
Kaprata ca BbB Banyrata Ha Bopewara cmetrka n, He ce
ONINXBABAT.

us1 67. baHkaTa 13pgasa BMpTyasiHu kapti MasterCard u Visa.

un 68. C Kaptute morat ga ce v3BbpLluBaT ciegHUTE onepauumum B
Bwnrapus v B yyx6umHa:

1) nfawaHe Ha CTOKM W yciyru dpe3 WMHTepHet, B Gbsarapcku u
MeXayHapogHu ViHTepHeT cantose;

2) nsiawaHe Ha NopbYKyY Mo nowa/TenedoH;

3) nonyyaBaHe Ha CyMU MO KapTa;

4) noKynKa Ha NapyyHy UHCTPYMEHTW.

un 69. Heo6xoaMmo yC/ioBME 3a UM3BbpLUBAHE Ha MslallaHe e
Tbprosew, KOWTO Mpojasa crokata WaW npegnara ycoiyrata, ga
npvema nnawlaHns cbC CbOTBETHUSA BUA, KapTa.

un 70. Kaptata npepcrasnsBa MsactMacoB HOCUTes, Kato oOT
efgHaTta CTpaHa Ha KapTaTa ca oTneyataHu: MMe Ha K/IVEeHTa,
HOMEp Ha KapTaTa, CPOK Ha BasiHOCT 1 crieuuaneH TpuumdbpeH
HOMep, KOMNTO ce M3MoM3Ba 3a NpoBepka Ha kapTtaTta (3a kaptn
MasterCard — CVC, 3a kapt VISA — CVV) npu M3BbpLUBaHe Ha
nnawaHe.

uyn 71. CVC/CVV e yHuKaneH 3a BCsika KapTa M Mpu nouckeaHe ce
BbBEXAA NpV MJalwiaHe Ha Tbprosey, 4pe3 WHTepHeT wnun
MOPBYKN MO MoLLa unv TenedoH.

un 72. Kaptata He pasnonara ¢ MarHWTHa JleHTa W nose 3a
nognnc Ha KapTogbpxaTesn, KbM Hes He ce m3gasa [MVH n He
MOXe [a ce M3MoJI3Ba 3a U3BbpLUBAHE Ha CTaHZApTHW onepaumu
Ha ¢pu3nYecKkn TepMuHanHy ycTpoictea ATM/MOC.

un 73. KnneHTbT 3aBsiBa CBOETO XenaHue ga my 6bae usgageHa
BuptyanHa kapta B VickaHeTo 3a gocrbn go ACK OupekT.

un 74.Mpn npomMsaHa Ha BoOAeLla CMeTKa, ako HoBaTa BoAeLla
CMeTKa € B pas/finyHa BasyTa, BUpTyasHUTE KapTy ce Aeaktusupar
M ce n3gasar HOBY BbB BaslyTata Ha HOBaTa BOAella cMeTKa.

un 75. 3a n3BbplieHuTe ¢ Kaptata onepaumn KnneHtsT 3annawa
TakcuM CbrnacHO Aencrsalliata KbM gatata Ha W3BbpLUBaHeE Ha
cboTBeTHaTa onepauusa Taprda Ha baHkara.

un 76. Kaptata e ¢ 24 yacoB nMMWUT 3a MNalliaHe B pa3mep Ha 6
000 neBa wnu paBHocToriHocTTa B EUR/USD. KnneHTbT MoXxe ga
npomeHsi To3u numut ypes Call Center unv nopaeainky NUCMeEHO
3asBfieHVe 3a TOBa B KJIOHa.

un 77. B cnyvain, Ye He € MOCOYEHO ApYro B Hactoswwmte O6Lwm
yCnoBus, 3a 130aBaHeTo U 06cTyXXBaHeTo Ha BupTyanHa kapra ce
npunarat OTHOCUMWTE CrpAMO  HelHaTa  (pyHKLMOHAMHOCT
npasuna, cbabpXxawy ce B O6WMTe yCrioBMS 3a M3JaBaHe Ha
0eOUTHM KapTu.



IX. CurypHocr

un 78. KnneHTbT € A/TbXeH Aa nasw B TaliHa npegocTaBeHnTe My
naponu, Call koo v Bcnykm Apyrv cpegcTBa 3a efleKTpOHHa
naeHTudvKauus, npeaoctaBeHn My ot baHkara.

un 79. lpv Bb3HMKBAHE Ha OCHOBATE/THO CbMHEHME, Y€ HAKOE OT
cpencTBata  3a  €NeKTPOHHO  vaeHTMdMVUMpaHe e  CTaHano
M3BECTHO Ha Apyrv nuua, KNueHTbT e [ATbXeH Aa cbobuiy ToBa
Ha baHkaTta no TenedoHa Ha Homep 0700 10 375, a crep ToBa u
B nucmeHa ¢opma, ¢ uen 6110K1paHe Ha AOCTbMa My [0 YCIyruTe,
n3sbpLusaHn ypes OCK Jupekr.

un 80. baHkata He HOCM OTFOBOPHOCT 3@ €BEeHTyasHuTe
HeGnaronpusTHW MOCAEAUUY, HAacTbNWAW B pe3ynTaT Ha
y3HaBaHeTO OT [Apyr JiMua Ha HeroBo CpeacrtBo  3a
naeHTdVLMpaHe,  HacTbnNUAW  npeay  MonyvyaBaHe — Ha
yBeOOMJ/IEHNETO.

uyn 81. baHkata mMoxe pna OTHEME BPEMEHHO WU MNOCTOSAHHO
[OoCTbNa A0 4acT uam BCUYKM ycnyry, m3sbpluBaHun upe3 [OCK

Ouvpekt, Ha KnaveHt, KOWTO ¢ [AencrTBuATa (W Hapyluasa
M3UCKBAHVAITa Ha OenCcTBalyuTe HOPMATMBHW  aKToBe, Ha
HacTosilwmTe OOWM  yCnoBusi, He cna3Ba PbkoBOOCTBOTO,

3acTpallaBa CUrypHOCTTa 1 NpaBUHOTO ¢yHKUMOHMpaHe Ha OCK
OvipekT nnn korato Mma CbMHEHVs, Ye yCIyrute OOCTbMHU Ha
KnveHta ce nonseart oT TpeTo nue.

un 82. KnneHTtbT vma NpaBo Aa Hapedwn BpeMeHHO CrnupaHe Ha
[ocTbna My A0 4acT WAW BCUYKM Yayrv, u3sbplusaHn ot JCK
AvipekT upe3 nucmeHo HapexgaHe ¢ ¢dopma M CbAbpXaHue
onpepeneHn ot bankata. ToBa He ro ocso6GoxpaBa oOT
3aniallaHeTto  Ha TakeM U KOMWCUOHY,  Ob/XMMW 3@
ocurypasaHeTo Ha gocrbna ao ACK OupekT.

un 83. baHkaTta uma npaso Aa npekpatm gocrbna Ha KnveHt go
kaHan Call Center n ViHTepHeT kaHana B cnyvait, Ye B paMKuUTE Ha
6 Meceua cnepn, npepocrasAHe Ha Aoctbna KnveHtbT He e
M3BLPLWW MbpBOHAYanHa waeHTMOVKALUMA B  enleKTPOHHUTE
KaHanwu.

X. OTtroBopHOCTU

un 84. HapexpaHuata, nonyyaBaHun oT baHkata upe3 [ACK
IOvipekT, ce cmsiTaT BMHArKM 3a BanMAHW MOAMNUCAHU MUCMEHU
n3aBneHns Ha KnuveHta, kato baHkata He oTroBaps 3a Bpeau u
NPpOMycHaTV Mon3u, Npou3TMYaLlM oT TaX.

un 85. KnneHTbT OTroBapsa 3a U e 06Bbp3aH OT BCUYKN AeNCTBUS,
M3BbPLUEHN OT HEroBO WME cCsief, NnojiydaBaHe Ha [ocTbn A0
ycnyrute, npepoctaBaHu 4pe3 JCK [Oupekt, Ha 6asata Ha
nosioXxutesiHa (enieKTpoHHa) uaeHTudukauma (cbrnacHo 3akoHa
3a e/IeKTPOHHUA JOKYMEHT 1 €NeKTPOHHUSA MOANNC).

us1 86. M3rnosi3BaHeTO Ha NoTpebuTesicko MMe W naposia 1/vunm
efieKTpoHeH cepTudukar, nspgageH oT baHkata wnu YEN 3a
WHTepHeT 6aHKMpaHe WMa [OeACTBMETO Ha MpaBHO BasingeH
nognvuc no cmucbna Ha 4n 13 oT 3akoHa 3a esfleKTPOHHUS
DOKYMEHT W €eneKTpPOHHUA nognuc M 4n 8 oT 3akoHa 3a
CYETOBOACTBOTO.

us1 87. baHkaTa He HOCM OTFOBOPHOCT 3a KakBUTO M ga Gwuso
nocneguuy, Bb3HVKHAMM OT TPELIHO WM HETOYHO NOoAafeHo
HapexjaHe WnM HenpaBoMepHO wu3nonsBaHe Ha [OCK [OupecT,
npepu T Aa e 6una yBegoMeHa 3a ToBa.

uyn 88. baHkaTa He HOCM OTFOBOPHOCT 3@ Bpeau W MpoMycHaTn
non3y, B pe3ysTaTt Ha Wiv BbB BPb3Ka C HETOYHOCTU UMW FPELUKN
npy npegaBaHeTo Ha WHdOpMaAUMATA, TeXHUYECKM npobriemu,
KaKTo 1 npu popcmaxkopHU o6CcToATesNCTBa.

XI. OcnopsaHe Ha onepauus

un 89. YBeooMABaHETO Ha K/IAMEHT 3@ MW3BbPLUEHW oOnepaunu,
HapeneHn upe3 [JCK [uvpekT, ce u3BbplIBa 4pe3 CrnpaskuTe 3a
OBVDKEHVE 1 HANMYHOCT MO CMETKN, BOCTbNHU ype3 ACK OupexT.

paxxpaHu

un 90. KnneHTbT Cce  cuuta 3@ HapIexHo YyBedomeH 3a
M3BbpLUEHUTE Orepaunn No Herosu cMmeTky, HapegeHu ypes OCK
AvpekT, 0T paboTHUA AeH cnepBall, AeHs Ha HapeXAaHeTo um.

yn 91. KnneHTbT MOXe Ja OCrnopu onepauus, HapeneHa upes
ACK AvpekT, n3BbH cnydauTe Ha paspen X Ha HactoswmTte O6wm
ycnosus, B 14 OHEBEH CPOK OT yBEAOMSBAHETO My, MOAABanKu
nMcMeHo 3asBneHve 3a ToBa B odumc Ha baHkata, cbabpxallo
onucaHve Ha KOHKpeTHaTa onepauus, GakTiTe cBbp3aHu C Hes U
€BEHTYasTHO HEroBO y4yacTue Npy HEMHOTO HapeXxaaHe.

uyn 92. KnneHTbT € O/TbXEH [a OCUTypy MbJIHO CbAENCTBME OT
CBOS CTpaHa npw mnposBepkaTta, KosaTo baHkara we u3BbLpWNK,
BIJIIOUMTESNIHO MPefoCTaBAnNKM TEXHUYeCKuTe cpefcrBa, ¢ KOUTO
TOW non3ea ycnyrure, u3sbplusauun ypes JCK Oupexkr.

yn 93. baHkata OTroBapA MUCMEHO Ha K/AWEHTa, Janu rnpuema
VNV OTXBbLPNS HEFOBOTO OCNOpBaHe B €QHOMECeYEH CPOK.

4yn 94. AKO KINEHTBT He € yOOBNEeTBOPeH OT OTroBopa Ha
baHkata, moxe pna nopage Bb3paxeHume p[o Komwucuata no
nnarexHuTe CrnopoBe, CbI/TAaCHO 3aKOHAa 3a NapuyHUTE Mpesoay,
€/1eKTPOHHUTE MIATEXHN UHCTPYMEHTU U M1aTEXHUTE CUCTEMMN.

Xil. CpoK Ha peilCTBMEe U npekpaTsaBaHe

us1 95. MpremaHeTo Ha HacTtosAwwmTe O6WKM ycrioBua oT KineHTa,
ype3 NoTBbpXAaBaHe Ha ToBa B VickaHeTo, nma OeACTBUETO Ha
CKJI0YBaHe Ha gorosop ¢ baHkara.

un 96. YcraHoBeHUTe OOrOBOPHU OTHOLWeEHUs1 mexay baHkaTta v
KnuneHTta ¢ npyemaHeTo OT Hero Ha Hactoswmte O6LWM ycnoBus,
Morart ga 6baar npekpaTeHy eqHOCTPaHHO OT BCsAKA OT CTpaHUTE C
30-g0HEeBHO NWUCMEHO YyBeOoMsIeEHWEe, u3rnpaTeHo pA[o Agpyrara
cTpaHa. MNpu npekpaTaBaHe Ha AOrOBOPHUTE OTHOLUEHWUS CTpaHuTe
ca QJTbXXHWU Aa V3MBJHAT BCUYKN CBOW 3a4b/IKEHMNS, Bb3HUKHANN
npeauv npekparsiBaHeTo.

un 97. baHkata MOXe eJHOCTpaHHO Aa npekpatu AO0roBOpHUTE
oTHoweHuA ¢ KnveHTta 6e3 npegusBecTiie npu:

1) HeM3MbAIHEHME Ha 3agb/DKeHUsTa Mo  Hactoswmte O6LWM
yCroBUA OT cTpaHa Ha KnneHTa;

2) 3aKpuBaHe Ha cMeTkuTe no 4n 7 an. (2) u (4)..

un 98. [pn npekpaTtsiBaHe Ha JOroBopa MO MNpeaxoAoHWUs YseH,
KMeHTbT He ce ocBoboxgaBa OT 3aAb/DKEHMEeTO Oa 3ansatv
BCUYKN AOBb/DKMMM  OT HEro Takcu W  KOMUCUOHW, KakTto Wu
CTOMHOCTTAa Ha BCUYKM HACTbNWUAW Bpeay 1 NnponycHaTy nonsu 3a
baHkaTta OT HEroBY 3/10yMULLIIEHN OENCTBUS.

Xill. lonbAHWTENHN YyCoBuys

un 99. baHkata Mma nNpaso BPEMEHHO WNW 3a MOCTOAHHO [a
nobaBs HOBM wnM  Ja  6roKMpa  CbLUEeCTBYBalWM  yCIyru,
n3BbpLuBaHu upe3 ACK Aupekt 6e3 npeamssectue. Ta HE ObXU
obe3lleTeHne 33  €BeHTyanHVW MponycHaTM Mon3v  wuin
Bb3HWKHANW BCNeacTBMe Ha TOBA Bpeau 3a Knuenra.

un 100. baHkata vma MpaBo Aa NpomeHs HacroswwmTte O6wwM
YyCIIOBWS, 3@ KOETO YyBeooOMsBa  K/WeHTa,  nybruvkyBamnku
npomeHuTe rnpensapuTesiHo B VIHTepHeT ctpaHuuara Ha baHkara,
obsBsABafkL M1 Ha ny6nMuHO MACTO B odurcite CUM uiam no Apyr
HauvH. B cpoka 00 Bnu3aHe Ha nNpomeHWTe B CUMA, KINEHTBLT
MOXe 4pe3 MNUCMEHO U3SB/IEHNE [a npekpaty [0roBopHUTE
OTHOLLIEHUS.

un 101.3a BCYUKM BBNPOCK, HeypepeHu ¢ Hactoswwmte O6wm
ycnoBusa, ce npwnarat gencrsalumte AOrOBOPHM  OTHOLLEHUS
mexay baHkata n knveHTa 3a nossBaHe Ha ApYrv rMpoayktn v
yeayrm M oTHOCMMUWTE  pasnopegbu  Ha  AelcTBalloTo
33aKOHOOATEeNCTBO.

un 102. Hactosawute O6wm ycnosBus Bnu3at B cvuna ot 01.10.
2009r.



