IpaxpaHu

O6wm ycnoBus
3a Non3BaHe Ha ycnyrurte, AOCTbMHMU Ype3 enekTpoHHuTe kaHanu [ICK AupekTt Ha banka [1CK 3a rpaxpaaHu
B cunia ot 01.11.20009r.

.  WHdopmauus 3a banka ACK

un. 1. (1) ,banka OCK" EAl e TbproBcko ApYXeCTBO perucTpupaHo B
Tbproeckus perncrbp Kbm AreHums no snuceaHusta ¢ EMK
121830616, cbC cepanuLle 1 agpec Ha ynpaeneHue rp. Coowus, yn.
+MockoBcka” Ne19, e-mail call_center@dskbank.bg, Ten: 0700

10 375, dakc: (02) 980 64 77, BIC/SWIFT: STSABGSF.

(2) ,banka OCK" EA[ m3BbpliBa 6aHKOBa AEMHOCT Bb3 OCHOBA Ha
nuueHs, m3paneH ot bbnrapcka HapopgHa 6aHka N2 B 03, kosTo
OCbLLLECTBSIBA HAZA30p BbpXY AENHOCTTa.

(3) O6wwoTo paboTHO Bpeme ¢ KnneHTu B opuumanHi paboTHu gHu e
ot 8:00 go 17:00 vaca.

Il. TMpenmer

un. 2. (1) Hacroswumre O6LLM YCNOBUSI perfiaMeHTpaT OTHOLLUEHMsTa
mexpy banka [CK, HapuuaHa no-Hatatbk baHkata u ¢wusuyecko
nvue, noxenano ga nonseBa  ycnyrute, W3BbpLUBAaHU  Ypes
€NEKTPOHHUTE KaHa/nN Ha BaHKaTa, HapumyaHO No-HaTaTbkK KnueHr.

(2) NpuemaHeTo Ha HacTtosiwmTe O6WM ycnoBus oT KnueHTa, upes
NoTBbpX/aBaHe Ha ToBa B VckaHe 3a [OCTbMN/NpOMSsiHA Ha JOCTbI A0
OCK AupekT (MckaHeTo), cbC cbabpxaHue 1 ¢popma, onpeneneHn ot
baHkaTa, ma [encrBmeTo Ha CknryBaHe Ha aorosop ¢ baHkara.

. O6wwm nonoxeHus

un. 3. ENekTpoHHM KaHanu v cnocobu 3a W3BbPLUBAHE Ha yCnyrv ca
Call Center, SMS cbobLueHus 1 ViHTepHeT BaHkupaHe, HapyuyaHu no-
HaTaTbk ACK AupexT.

un. 4. (1) 3a pa nonsea ycnyrute, npepnaraHu ypes ACK OduvpekT,
KnueHtbT nonbnea VckaHeTo, KbAETO TOW ONpenens Kou Herosu
cmeTkun pa 6baat poctbnHu ypes ACK OupekT v KakBu ycnyru xenae
[a nonssa.

(2) OocTbmbT A0 CMETKUTE Ha KpeAWUTHWUTE MpoAayKTW, MoNf3BaHu OT
KnueHTa, ce npepoctass v 6€3 aa 6baat nocoyBaHy B MckaHeto.

(3) No cmeTkyK, 3a KOUTO KNUEHTBLT U HErOBUSIT CbMPYr MO CunaTa Ha
6GpayeH [OroBOp Ca YroBopuiv CbBMECTHO pasnopexpaHe, ca
poctbnHm ypes ACK AupekT camo ycnyri 3a CrpaBku 3a HafnMyHoCTTa
1 OBUXEHNETO MO CMETKUTE.

un. 5. (1) Cmertkata, kosTo KnmeHTbT mocoum nbpeBa B MckaHeTo,
HapuuaHa OTTyK HaTaTbk Bogella cmeTka, 3aab/IKUTENHO TpsibBa Aa e
CcTaHpapTHa pasnnawarenHa cmetka B BGN, EUR nnu USD n pa vima
v3paneHa 6aHKoBa kKapTa KbM Hesl.

(2) Ako KnneHTbT HAMa OTKpWUTa CTaHpapTHa pasnnaliatenHa cmeTka
B BGN, EUR unn USD, HO uma cmeTka 3a 06C/yXBaHe Ha KpeauTHa
KapTa, Tom moxe ga nonyuu gocrbn go ACK AdupekT, kato B 103U
cflyyalh He MOXe f[a Mosfi3Ba YCniyruTe, 3a KOUTO € Heobxoauma
Bopela cmetka.

un. 6. (1) KnneHTbT NonyyaBa JOCTbN [0 YCNYriTe, U3BbPLUBAHM Ypes3
JACK OuipekT B MOMeHTa Ha nogaBaHe Ha MckaHeTo.

(2) KnueHTbT MOXe [a NnpoMeHn cnucbka Ha JocTbnHuTe ypes OCK
JnpekT cmMeTKn, nogasanky NUCMEHO 13siBNeHne 3a ToBa B baHkara ¢
dopma 1 cbabpxaHue, onpeneneHn ot Hesl.

un. 7. (1) MNpu nonseaHe Ha ycnyruTe, npeanaradun ypes ACK OupexT,
KnueHTbT ce 3apgbnkaBa Aa cnasBa pbKOBOACTBOTO 3a MO/3BaHE Ha
ycnyrmte, ussbpwBaHn 4ype3 [OCK [upekT, HapvyaHO MO HaTaTbk
PbkoBogctBoto. TO pernameHtupa npaewnata 3a pabota u
M3CKBAHMATA KbM MOM3BaHus COPTyep 1 TEXHUYECKU CPeACTBa.

(2) PbkoBoAcTBOTO € NybnmnkyBaHo B WIHTepHeT cTpaHuuata Ha ACK
OwnpekT - 6yToH ,Momowy”, Ha agpec www.dskdirect.bg.

IV. Call Center

un. 8. (1) Ypes Call Center KnveHTbT MoXe Aa nonsea:

1. IHpopmaLmoHHM ycnyrv 3a npefnaraHute ot baHkaTta npoaykTu;
2. Ycnyru, cBbp3aHu ¢ 6aHKOBY KapTu;

3. CnpaBky 3a HanMYHOCTTa U ABVXEHWETO MO 3aBEHUTE OT HEro
cMeTKY;

4. MomoLL, BbB Bpb3Ka C M0/3BaHe Ha 6aHKOBY NPOAYKTU.

(2) 3a n3nonsBaHe Ha ycnyrute KnueHTsbT Habupa TenedoHeH Homep
0700 10 375 (oT uyyX6uHa +359 700 10 375) oT TenedoH € TOHaHO
HabvpaHe. Ype3 cuctema OT r1acoBM MeHIOTa Tol M3bmpa xenaHata
OT Hero ycnyra, cnasBanku ykasaHusita B PbkoBOACTBOTO.

(3) 3a pa moxe Aa M3BbLPLUBA CMpaBKW MO CBOW CMeTKW, KnmeHTbT
TpsibBa pa ce naeHTubULmpa.

(4) KnueHTsT ce npgeHtTMdMUMpa ype3 VigeHTndrkaumoHeH Homep 1
Call kop, 3a ngeHtTndmrkaums (Call code).

(6) bankata onpepens  UpeHTMPUKALMOHHUA  HOMEpP W
nbpBoHayanHus Call koa. Mpy NbpPBOTO CU CBbpP3BaHe KbM CMCTEMaTa
KnneHTbT TpsibBa aa npomenu Call koaa cu 3a naeHtndrkaums.

un. 9. baHkaTa 3anvcBa nNpoBefeHNTe pasrosopu ¢ onepatopu ot Call
Center oT cbo6paxeHNsi 3@ CUNYPHOCT U MOC/EABALLO A0Ka3BaHe Ha
M3BbpLUEHUTE YCYIN.

V. SMS cbobuieHus

un. 10. (1) Bupgose SMS cbobLieHNs 1 CPOKOBE 3a M3npallaHe:

1. HannyHocT No cmeTka — Bceku paboTeH aeH cneg, 8.00 yaca;

2. MnaTteHn/HennaTeHn CMeTKM 3a YCIyru, BKITHOUYUTENHO 3a4bIKEHNs
no T. 5, 3asBeHN 3a aBTOMaTV3MpaHO MaliaHe OT pasnaliaTesiHu
CMETKM — BepHara nMpu nNnalwiaHe Ha 3asBeHa yciyra wam
HEBb3MOXHOCT CbllaTa ga ObAe nnateHa nopagy HeJoCcTUr Ha
cpepcTBa;

3. MocTtbnneHns no cmetka — B 8.00 /camo B pabotHu gHw/, 10.00,
13.00, 16.00, 19.00 1 21.00 yvaca;

4. 13BbpweHn duHaHCOBM onepaumn ¢ 6aHKOBM KapTi — BefHara
NpuY OCbLLECTBSIBAHE Ha OnepauusTa;

5. MvHumanHa cyma 3a peBoOsSiBMpaHe Mo KpeauTHa Kapta — npu
dopmypaHe Ha MVHMManHaTa cyma 3a peBOSIBMpaHe Ha MafexHa
parta.

(2) B NckaHeTo KnneHTbT 065BAIBa HOMep Ha MobuneH TenedoH, Ha
KOMTO Xenae pa 6baat msnpawaHyn SMS cbobLieHVsSTa U KakBU
VHPOPMaLMOHHN YCNyr Xenae Aa rnon3ea. 3asesiBaHe / OTKa3 Ha
SMS ycnyrm KnmeHTbT MOXe [a M3BbpLUBA WM Ype3 UVHTEpHEeT
6GaHKUpaHeTO.

un. 11. (1) Mo6bunHMAT Homep un. 10 an. 2 v un. 22 an. 2Moxe aa
6bAe camo OT Mpexara Ha 6barapckmute mobunHu onepatopu M-ten,
Inobyn u BuBakom, kaTo He ce gonycka Aa 6bAe NMocoyeH 3anaseH
HOMep, NpexBbpJIEH OT eAUH Ha Apyr MobuneH onepaTop.

(2) B cnyyvain, ye KnneHTbT npemyiHe Kbm Apyr MobusieH oneparop,
HO 3amasu HoMepa v, TO € AJIbXEeH CBOEBPEMEHHO 3 AeakTuBMpa
SMS ycnyrute no un. 10 an. 1 3a 103X MOGWUSIEH HOMep WUnM Aa
npepoctaBn apyr mobuneH Homep uype3s nopaBaHe Ha lckaHe B
nogeneHne Ha baHkata wunu ypes MHTepHeT 6GaHKMpaHeTo. 3a fa
NPOABL/KM Aa nosiyyaBa efHoKpaTHMA Ko no 4. 21 an. 1 1. Tun.
21.1, KnneHTbT € OJ/bXeH Aa NpefoctaBu apyr mobusieH Homep,
oTroBapsill, Ha ycnoBusita no an. 1 uype3 nopgaBaHe Ha WckaHe B
nopeneHve Ha baHkara.

un. 12. baHkaTa He HOCKM OTFOBOPHOCT, KOraTo nopagu nunca Ha
J[0roBOPHY OTHOLIeHMst Ha KnveHta ¢ mobunHus onepartop, nopagm
TEXHUYECKM MPUYMHK, CBbp3aHM C MOGUSIHMS onepaTtop unu
TEXHUYECKUTE cpefcTBa Ha KnueHTa (Hanpumep nunca Ha o6xBar,
POYMVIHI NMOKpUTUE, U3KtoUeH TenedoH v ap.), KnMeHTbT He nonyuu
m3npateHoto SMS cbobLLeHME WM He TO MOSlyyM B yKasaHUTe
cpokose no 4n. 10 an. 1.

un. 13. (1) baHkata vma npaBo Aa um3npawa SMS cboblieHus 3a
NPOMOLMN 1 HOBU NPOAYKTU.

(2) KnueHTbT MOXe pa Bb3pasu cpelly rfosnyyaBaHeto Ha SMS
cbobuieHnsTa no an. 1 Ha TenedoHa Ha Call Center: 0700 10 375 (ot
uyx6uHa +359 700 10 375) unu Ha e-mail: call_center@dskbank.bg.
un. 14. baHkata cbbupa Takca, cbrnacHo pencreawata Tapuda 3a
nojageHuTe 3a uM3npawaHe Ha MobwunHus  onepatop  SMS
cbobLeHs, 6e3 fa KOHTponMpa Aanu Te ca nonyvyeHn ot aboHara.

VI. WHtepHer baHkupaHe

uyn. 15.3a uenute Ha TO3M [OKyMeHT VIHTepHeT baHknpaHe e
M3BbPLUBAHE Ha CNpaBKW U HapexzaHe Ha 6aHKOBM onepauuy ypes
WHTepHeT cTpaHuua Ha baHkara.

un. 16. Ypes WHTepHer baHkupaHe KnueHTbT wmma pf[ocrbn 4o
cnepHuTe yenyru:

1. IHdpopmaumoHHM:

a) CrnpaBkM 3a HanMYHOCTTa M [OBUXKEHWSTa MO  CMETKUTE Cu
(pasnnaluaTtenHy, CNecToBHY, AENO03UTHU), KaKTo 1 3a 6aHKOBUTE 1
KapTu 1 U3BbPLLEHN TPAH3aKUMM C TAX;

6) meceuHu nssneyenus B .pdf dopmar;

B) MHbOpMaLMs 3a NON3BaHUTE KpeauTU;

r) nipopmaums 3a nputexaBaHUTe AsnoBe B [OroBopHU GOHAOBE,
AncTpubyTrpann ot baHkara;

B) cnpasku no ocvryputentu naptuam B NOK ACK PopuHa.

2. MnatexHu:

a) nnaTtexHu ycnyru ¢ BupTtyanHa kapra;
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6) HapeXxpaHe Ha BbTPELHOOAHKOBU U MeXAyO0aHKOBWM KpeauTHU
npeBoay, BKIIIOYUTENHO €KCNPECH!;

B) MnaliaHe Ha NepMOAMYHM 3afbIKEHUs 1 3apexaaHe Ha Bayyepu
ypes KpeauTeH Npesoj;

r) 3annawiaHe Ha TakCcy No HOMEHK/aTypa KbM YHUBEpPCUTETU ypes
KpeauTeH npesoj;

[) 3annalaHe Ha rnoby no ¢GuLIoBe 1 HakasaTesIHW NOCTaHOBEHUS
KbM KAT upe3 kpeguTeH NpeBog,;

€) 3ansaiaHe Ha CTOKW W ycnyrv B VIHTepHeT npu canTt Ha Tbprosel,
Ha baHka [ICK ype3 BbTpellHO6aHKOB KpeauTeH NpeBo.

3. [Jeno3nTHu:

a) CnecTtoBHa KOMIMOHEHTa;

6) BUpTyaneH AenosuT.

4. Opyrw:

a) nogaeaHe Ha VCKaHe 3a Nos3BaHe Ha KpeauTeH NpoayKT;

6) 3asBsBaHe Ha OTKa3 OT MeCeYHO M3BJIeYeHNEe Ha XapTUeH HocuTen
no noLuara;

B) 3asBsiBaHe / npomsiHa / oTka3 Ha SMS ycnyru;

r) peructpypaHe/npomsiHa Ha 3-D napona no kapta 3a nnawaHe B
VIHTEPHET.

uyn. 17. KnueHTbT 3asBsiBa XeNnaHWeTo 1 Aa nonsea YyCnyrurte,
[O0CTbMHN upes NHTepHet cTpaHuuara Ha baHkata
(www.dskdirect.bg), B UckaHeTo.

un. 18. 3a ocbLueCTBABaHE Ha CBbp3BaHe KbM VIHTEpPHET CTpaHuuaTta n
nonsBaHe Ha ycnyrute, npepnaraHn upes VHTepHeT baHkupaHe,
KnueHTtbT cnasea PbkoBoACTBOTO.

un. 19. (1) KnneHTsT nonyyaBa MOTpeOUTENCKO MMeE M napona 3a
pocrbn Ao WHtepHeT cTpaHuuarta, 3aneyataHu B MK, KOUTO
M3Mnon3ea, 3a Aa ce uaeHtMduuMpa npu nonseaHeTo Ha VHTepHer
6aHkvpaHe Ha www.dskdirect.bg n apantmpaHata mo6unHa Bepcusi
www.dskdirect.mobi.

(2) KnuenTbT TpsibBa Aa CMeHW cBosTa naporna 3a AOCTbM Mpu
MbpPBOTO CU CBbp3BaHe KbM VIHTEpPHET cTpaHuuarta Ha baHkara.

un. 20. (1) baHkaTa M3NbnHABa KpeguTeH NpPeBOJ, Bb3 OCHOBA Ha
NoMbfIHEHO OT KnneHTa eneKTpOHHO MAaTeXHO HapexpaHe, KaTto
K/IMEHTBT HOCWM OTFOBOPHOCT 3a MocfeguumuTe OT HEMNpaBUTHOTO My
CbCTaBsHe.

(2) 3a ocurypsiBaHe TOYHOTO W3MbJIHEHME Ha KPeAWTEH MpeBOA, Mo
yn. 162 1. 2 6. ,6" KnueHTbT TpsabBa Aa MOMbHM B MJIATEXHOTO
HapexJaHe MexayHapoaeH naeHTMdrKauMoHeH HOMep Ha cmeTkaTa
Ha nonyyatens (IBAN). 3a nnatexHure ycnyrv no un. 16 1. 2 6. ,8"-,e”
IBAN ce nombnBa aBTOMaTM4YHO Bb3 OCHOBa Ha M360p Ha KnuveHTa Ha
ycnyrata u nonyyatens.

un. 21. (1) 3a HapexpaHe Ha npeBOAU KbM CMETKW, BOAEHN B
baHkaTta, Ha KOUTO KNMEHTbT He e TUTynsAp, KakTo 1 3a U3BbpLUBAHE
Ha npeBoAM KbM CMeTKM B Apyrv 6aHku, baHkaTta msuckBa KnveHTbT
pa nognuwie u m3npaty npesoga C eAuH OT fBaTta [onyCcTmu
VIHCTpYMeHTa:

1. Uudpoe ceptnomkar 3a VIHTepHeT GaHkupaHe, NMpefoCTaBeH OT
baHkata u pa ro noTBbpAM C €OHOKpAaTeH Kof, € BpeMeHHa
BafIMOHOCT, wu3npateH oT baHkata u4pe3 SMS cbobLieHne Ha
MOOWMHYS HOMep Mo un. 22 an. 2;

2. YHuBepcaneH enektpoHeH nognuc (YEM), nsganeH ot nvueHsupaH
ot KomucusiTa 3a perynmpaHe Ha cbobLueHmsiTa OCTaBUMK.

(2) 3a pa peructpupa YEN, KnueHTbT n3nbyBa 3asBka 3a perncrpaums
OT VHTepHeT canTa Ha ACK AupekT.

(3) YcnoBue 3a n3nbyBaHETO Ha 3asBKaTta 3a perucrpaums Ha YEM e
KnueHtsT pa Hama umdpos ceptndukat mspaneH ot baHkata kbm
MOMEHTa Ha NofaBaHe Ha 3asBKaTa.

(4) baHkaTa noTBbpXAaBa peructpaumsta Ha YEM npu ycnosue, ye
aBTopbT Ha YEI cbBnaga ¢ nuueto notpebuten Ha ACK OupexT.

un. 22. (1) KnueHTtvT peknapupa npepn baHkata xenaHweto cn fa
nonsea unopos ceptmoukat Ha baHka ACK 3a WHTepHeT H6aHkupaHe
B WckaHeTto 3a poctbn go ACK Adupekt vnu B nocneacrsue, ypes
WckaHe 3a npomsiHa Ha goctbn go ACK OupekT.

(2) B WckaHeTo KnueHTbT onpepens Mo6uNeH HOMEp, Ha KOWMTO
Xenae aa nosnyym crneyuanHa napona ypes SMS, KosTo ga n3nonssa
3a NOTBbPX/AAaBaHe Ha UHCTanaumsTa Ha ceptudukara no an. 1.

(3) 3a pa nonyun naponata no an. 2, KnneHtsT TpsibBa Aa reHepuipa
3afBKa 3a WHCTanupaHe Ha cepTmdurKaT OT VHTEpHeT cTpaHuuaTa
www.dskdirect.bg, meno ,Bawwmar OCK [Oupekt”. 3asBkata ce
reHepupa camo cnef crbnkara no an. 2.

un. 23. /3non3BaHeTo Ha noOTpebuTencko ume W napona wu/wnm
eneKkTpoHeH cepTudukat nspageH ot baHkarta unu YEN 3a UHTepHeT

IpaxpaHu

6aHKVpaHe 1Ma AeNCTBUETO Ha NpaBHO BaMAEH NMOAMMC NO CMUCHNA
Ha un. 13 oT 3akoHa 3a eNneKTPOHHWUS LOKYMEHT U eNneKTPOHHUS
MoAnuc 1 Y. 8 oT 3aKoHa 3a CYETOBOACTBOTO.

un. 24. (1) baHkata npuema nnaTexHW HapexpaHus Ype3 WHTepHeT
6aHKMPAHETO AEHOHOLLHO.

(2) Mpu HeobxoAMMOCT OT MpeBanyTMpaHe, MaTeXHN HapeXaaHus
ce npuemar camo Mnpu Hannume Ha 06MeHeH Kypc.

(3) HapexpaHusiTa 3a nnaTexHW YCayrm ce cyataT nosiyyeHu
He3abaBHO cnepn nonb/BAHETO U MOTBbpXAadBaHE CbAbpPXaHUETO OT
KnueHta Ha eneKTPOHHOTO MNAaTEXHO HapexpaHe W, Korato e
MPUIOXUMO, NOAMNVCBAHETO UM CbC cepTudumkat nnm YEN:

a) cblms paboTeH AeH, Korato HapeXAaHeTo e NpueTo B paMkute Ha
061070 paboTHO BpeMe Ha baHkarta;

6) cneppawms oduumaneH 3a cTpaHata paboTeH [AeH, korato e
npueTo B M3BbH paboOTHO BpeMe UIn HepaboTeH JeH.

(4) baHkaTa 3agbnxaBa CmeTkaTa Ha HapeauTens MOMEHTanHO U
M3NbJIHABA MJIATEXHUTE HapeXaaHusa CbrnacHo pena n CpoKoBETE No
O6LwyMTe yCnoBMs 3a OTKpUBaHe M 0BGCNyXBaHe Ha pasnnaliaTtenHu
CMETKM Ha ¢)VI3VI‘-IECKVI nnua 1 3a NpenocCTtaBaAHUTE NAaTEXHU yCyru
no TAX, NpY orpaHnyeHmnsTa no un. 25.

(5) Cnep, nonyyaBaHe Ha MMaTeXHOTO HapexaaHe oT baHkaTa, HO He
No-KbCHO OT 3aBepsiBaHe Ha CMeTKaTa Ha rnosiyyaTens unm nsnpatiaqe
Ha npesoda KbM CbOTBETHATA MJiaTEXHA CUCTEMQ, KNneHTbT Moxe aa
OTMEHW HapeXJaHeTo camo CbC cbrnacveto Ha baHkata, 3a koeTo
3ansalla Takca cbriacHo Tapudara.

un. 25. He ce M3Mb/IHABAT HapeXAaHVa 3a onepawmn KoraTo:

1. ma AoNnyCHaTn TEXHUYECKU TpeEWKN WM HECbOTBETCTBUA B
€NeKTPOHHUTE CbOoBLLEHMS;

2. HannyHoCTTa No cmeTkaTa He NMOoKpUBa CTOMHOCTTa Ha NpPeBoAa;
3.3a onepauusTa ce W3NCKBAT MNpeacTaBsHe Ha AOMbAHUTENHU
[OKYMEHTH, CbI1acHO AENCTBALLOTO B CTpaHaTa 3aKOHO[ATESNCTBO.

un. 26.Mpun M3NbHeHWe Ha HapexpaaHusaTa Ha KnueHTta, baHkata He
cneaM  3a  3aKOHOCbOOpasHOCTTa Ha CAenkuTe, OCBEH ako ¢
HOPMaTUBEH aKT He € NpefBUAEHO ApYro.

VIl. Takcym, KOMUCUOHN, O6MEHHMN KypcoBe.

un. 27.Mpwn non3eaHe Ha ycnyrute, n3sbpwsaHn ype3 ACK [OupekT,
KnneHTbT AbMXW TakCW, CbrnacHO OencTBaliata KbM Jartata Ha
M3BbpLUBaHe Ha Yycnyrata Tapuda 3a nMxBUTE, Takcute U
KOMUCNOHUTE, KOUTO baHkata npunara no v3BbpLIBaHW yCnyrm Ha
KnueHTun, HapuyaHa oTTyk HaTaTbk Tapudara.

un. 28. baHkaTa cbbupa cnyxebHO AbmKUMUTE Takcy oT KnveHTtckata
cmetka / BupTyanHata kapTa, KOATO yyacTBa B onepauusita. Korato
KnneHTckata cmeTtka, KOATO yyacTea B onepaumsTa, € Bopeuwa, npu
HeLoCTUI Ha CpPeAcCTBa 3a CbbOUpaHe Ha Ob/KUMUTE TakCW MO Hes,
baHkata ce yposnetBopsBa OT cpefacrtBata no CnecroBHaTa
KOMMOHEHTa 1/unn BupTtyanHaTa kapTa.

un. 29. baHkaTta Ma npaBo Aa npomeHsi Tapudarta no BCIKO BpeMe,
3a koeTo yBepomsiBa KnuveHta, nybnukyBaiiku  npomMeHuTe
npeaBaputeniHo B VHTepHeT cTpaHuuata Ha baHkaTta, o6sBsABaliku
Ha ny6aMYHO MACTO B 0UCUTE CU UK MO APYr HauUH.

un. 30.Mpn  HapexpaHe Ha nnaTtexHu onepaumy BbB BanyTa,
pasnuyHa OT Banyrata Ha CMeTKaTa, Cymata Ha npesBoga ce
npeBanyTvpa BbB BaslyTaTa Ha CMeTKkaTa no 6e3kacoB Kypc Ha baHkara
3a eNneKTPOHHW KaHanu KbM Aatata Ha rnosyyaBaHe HapexAaHeTo,
[OCTbMNEH B HTEPHET cTpaHuuara Ha ACK AupekT.

VIIl. CnectoBHa KOMIMOHEHTa N BUPTyasieH CPOYEH Aeno3uT

un. 31. (1) Ypes ACK [Oupekt KnvMeHTbT vMa Bb3MOXHOCT Aa
paswupu ¢yHKUMOHaNHOCTTa Ha Bopewata cmeTka, MOM3Baniky
CMecToBHa KOMMOHEHTa.

(2) CnectoBHa KOMMOHEHTa € AoMbiHeHVEe KbM Bopelwiata cmetka,
KOeTo e B cbluaTa BasyTa W CNyXu 3a CriecTsBaHe Ha cpepnctea. B
CrecToBHaTa KOMMOHEHTa MOraT fa ce NpexBbpnsaT cpefcTea camo ot
BopelaTta cmeTka 1 OT Hesl MoraT fa ce NpexBbpnsaT cpefcTBa camo
Kbm BogelaTta cmeTka.

(3) NuxBaTta No cnectoBHa KOMMOHEHTa Ce KanuTanu3upa B kpasi Ha
KaneHpgapHaTta rogmMHa Unauv npuv npekpaTsBaHe Ha pocrbna o ACK
OvpekT, Kato npu npekpaTsBaHe OCTaTbkbT MO CrNecToBHaTa
KOMMOHEHTa ce npexBbpns no Bopelata cmeTka.

un. 32. (1) Ype3 wuHTepHeT kaHana [ACK [Oupekt KnueHTbT nMa
Bb3MOXHOCT A3 OTKpWe BUPTyasieH CPOYEH AEnOo3uT CbC CrefHuTe
napametpu:

1. Cpok Ha genosuta — 1, 3, 6 n 12 meceua;

2. Banyta - BGN, EUR, USD.

3. be3 aBTOMaTUYHO NOLHOBSBaHE


http://www.dskdirect.bg/
http://www.dskdirect.bg/
http://www.dskdirect.mobi/
http://www.dskdirect.bg/

(2) BupTyanHusT L[enosvuT He npeactaBnsBa oTAenHa 6GaHKoBa
CMETKQ, @ € 4YacT OT pasnaliatesniHa CMeTKa, [OCTbINHA Ype3 UHTEPHET
kaHana OCK OuvpexT 1 e BbB BanyTata Ha pasnJaliaTenHaTa cmeTka.
(3) HauncneHata nuxea NO BUPTyasIHUS CPOYEH [Eno3uT ce
KanuTanusvpa KbM  [enouta WM ce  NpexBbpas  no
pasnnaiarenHata cMeTka B MbpBUS AeH Cnef, nagexa, B 3aBUCmocT
OT XenaHveTo Ha KnueHTa npuv cb3paBaHe Ha AenosuTa.

un. 33.3a BcAKa pasnaiaTteniHa cmeTka MOXe [a ce OTKpuBa camo

Nno efViH BUpTyasieH CPOYeH Aeno3uT B CbOTBETHATA BasyTa 1 CPOK.
un. 34. (1) 3a pata Ha OTKpMBaHE Ha BUPTyaslHUS CPOYEH AEeno3uT
OTKPWT B MOYMBEH AEH CE CYUTa MbpPBUA CefBall, paboTeH AeH.

(2) CpokbT Ha BMpTyasniH/s CPOYEH AENO3UT U3TUYA HA CbLLOTO YNCII0
OT MecelL|d, Ha KOeTo e OTKpUT AenosuTa. AKO MeceubT, B KOWTO
M3TUYa CPOKa, HAMA CbLLOTO YMCNO, CPOKBLT M3TUYA B MOCNEOHNA My
peH. Korato kpasT Ha cpoka e HepaboTeH [eH, CPOKbT M3TMYa Ha
MbpBYSs CnefBaly, paboTeH AeH.

(3) Cnen wm3TMyaHe Ha Cpoka Ha BMPTyanHWUsi CPOYEH LOEenoswT,
baHkata He ro MogHOBSIBA aBTOMATMYHO W Cref, Cpoka My BbpXy
cymaTta no BMpTyasiHWs CPOYeEH AEeno3uT He ce HauMCsIBa NVXBa.
un. 35. (1) Mo oTKpUT BMpPTyasneH cpoyeH Aeno3nT KnneHTbT Moxe aa
[0BHACA CyMW, HaMMYHWU MO pasnnaliatenHata cMeTka, KbM KOSITO e
OTKPWT, MO BCAKO BPEMe Ha Cpoka.

(2) CnpaBku 3a 3axpaHBaHWs, LOBHAcsiHE W TerfieHe OT BUpTyasneH
CpOYeH Oeno3uT ca AOCTbMHU B WHTepHeT kaHana ACK OdwupekT —
MeHto ,BawwmTe cpepncrea” unu ,HapexaaHe Ha npesoaun”.

(3) NpomsiHaTa B HAaNMYHOCTTa MO BUPTyasIHUS CPOYEH AEnOo3uT npu
M3BbPLUEHO 3axpaHBaHe, [OBHacsHE WU TerfeHe e BuavMma 3a
KnueHta B uHTtepHet noptana ACK OupekT Ha cneppawims paboTeH
peH. Te3n onepauumn ce M3BbPLUBAT CamMo 4Ype3 pasnnaliatenHara
CMeTKa 1 3a Bcsika OT TAX KNMeHTbT nMa Bb3MOXHOCT Aa popmupa n
oTrnevyarta onepaumoHHa 6enexka.
un. 36. (1) KnueHTbT MOXeE pAa wvsTernu cymara no BUPTyanHus
CpoYeH [enosvT B MbpBUA LeH Cref, MU3TMYaHe Ha Cpoka, KaTto
Hapeav NpexBbp/sHEe Ha usnaTta Cyma Mo pasnnaliatenHarta cMeTka,
KbM KOATO € OTKpWUT, camMo upe3 uHTepHeT kaHana ACK Aupekt —
onums ,JloBHacsiHe / TerneHe oT CpOYEH AenosunT”.

(2) Npeamn nsTnMyaHe Ha Cpoka U B AeHs Ha Najexa BUpTyanHusT
CPOYeH Aeno3nT MoXe Aa ce 3akpve camo B nogeneHve Ha baHkarta
OT TUTYNIApa CpeLly npefcTaBsHe Ha AOKYMEHT 3a CaMOIMYHOCT U
OT Mb/IHOMOLLHVIK CpeLLy NpefacTaBsiHe Ha LOKYMEHT 3@ CaMOSIMYHOCT
1 HOTaprasnHo 3aBepeHO MbJIHOMOLLHO (OpuriMHan), kaTo usnara
Cyma Ha fenosuTta ce NpexBbp/v No pasnsaljatesniHata cMeTka Ha
KnneHTa, KbM KOSITO € OTKpUT AenosuTa.

(3)Bbpxy cymaTa Ha gaenosuTta OT faTtata Ha OTKpMBaHe A0 fataTta Ha
3aKpuBaHe Ce HaunCsIBa NIMXBa B pa3mep Ha:

a) NpUIOXMMUA JINXBEH MPOLIEHT 3@ CbOTBETHWA OCTaTbK MpuU
3aKpuBaHe Ha [,eno3nTa B AeHs Ha najexa;

6) NpUIOXVMMUS JINXBEH MPOLEHT MpWY MPeAcpPOYHO 3aKpuMBaHe,
[encTBaly, KbM fatata Ha 3akpyBaHe Ha [enosuTta npuv 3akpuBaHe Ha
[enosuvTa npeauv nagexa.

(4) Npw 3akpuBaHe Ha BUPTyasieH AEMN03UT CbLUUSAT OCTaBa akTUBEH U
Moxe pa 6bAe m3nonssaH OTHOBO 3a ¢opmupaHe Ha BupTtyaneH
CPOYEH [eno3uT OT CbLuMs BWUA, HO C HOB NajeXx, Ypes 3axpaHBaHe
CbC CyMa OT pasnJaliarenHara cmeTka.

(5) Npwu npekpataBaHe Ha poctbna go ACK Aupekt BupTtyanHust
[EnosnT ce 3akpyBa M OCTaTbKbT MO HEro ce npexsbpns Mo
pa3snnawiatenHata cMeTka, OT KOSiTO € OTKPWUT, KaTo BbpXy Hero ce
HaumMcnsBa CboTBETHaTa IMXBa no an. 3.
un. 37.(1) baHkata onuxBsBa CymuTe MO BUPTyanHWs CPOYEH
[EnosnT 1 CrecToBHaTa KOMMOHEHTA C JIMXBEHW NMPOLEHTU M HAYWH,
onpegnensHy 1 obseaBaHu oT baHkarta.

(2) baHkaTa ¥MMa npaBO efHOCTPAHHO f[a MPOMEHs JINXBEHUTE
NMpOLEHTM MO BUPTyaslHUTE CPOYHU [EN03UTU U CNecTOBHUTE
KOMIMOHEHTY, 3@ KOETO YyBeAoMsiBa TUTYNsSpUTE, 4Ype3 WHTEepHeT
ctpaHmuata  cr www.dskbank.bg. TMpomsHata Mmoxe pa 6bae
M3BbPLUEHA NPY HaNIMYMETO Ha HAKOE OT ClIefHUTE YC/I0BUS:

1. Mpn u3meHeHne ot noHe 1% 3a mecew, Ha cTorHocTuTe Ha LEONIA,
EURIBOR, LIBOR;

2. Mpu nsmeHeHne oT NoHe 1% 3a MeceL, Ha BanyTeH KypC eBpo/nes
1N eBpo/1aTckn fonap;

3.Mpn wm3meHeHne otT noHe 0.5% 3a mecey Ha wHAEKCA Ha
notpe6uTtenckute LeHn 3a bonrapus (CPI);

4. BbBexpaHe Ha pecTpukuMM OT CTpaHa Ha LleHTpanHata 6GaHka

Bbpxy 6aHKoBaTa cuctema u/vnu banka ACK;

IpaxpaHu

5.pomMeHN B HOPMAaTMBHWUTE aKTOBe, KaKTO M B peryfnauvute Ha
LleHTpanHaTta 6aHka, 3acarawim QyHKUMOHMPAHETO U U3UCKBAHUATA
KbM GaHKUTE;

6.Mpn m3meHeHne ot noHe 10% Ha Mecey, Ha CTOMHOCTUTE Ha
cpegHUTE TOOMWIHK Nas3apHU JIMXBEHW HMBA MO NpUBEYEHUTE
0eno3utn oT HedMHAHCOBU UHCTUTYLMK, 06GABABAHW B CTaTUCTMKaTa
Ha LleHTpanHata 6aHka;

7. CblyecTBeHa MpoMsAHa B MNapuyHata nonvtuka Ha LleHTpanHata
6aHKa, KaTo MpemaxBaHe Ha BanyTHUsi 6opg, obesLeHKka Ha feBa,
OEeHOMVIHaUMA Ha N1eBa, CMsHA Ha napuTe.

un. 38. UHpopmauus 3a NUXBUTE, BanMOHU 3a BUPTYanHUA CpPOYEH
OEenosut U1 CnectoBHaTa  KOMMOHEHTa €  AOCTbMHA  Ha
www.dskbank.bg, Ha cTpaHuua ,JIMuHuM duHaHN” — WHTEpHeT
6aHkupaHe ,ACK Owupekt” — cekuus ,Owe no temata”, Kakto u B
oducnTe Ha baHkara.

IX. BwupryanHa kapta

un. 39. (1) Ype3 ACK OupekT KNMeHTbT MMa Bb3MOXHOCT Aa nos3ea
BuptyanHa kapta /Kapta/, vspapeHa oT baHkaTta, Bb3 OCHOBa Ha
CkMioyeH jporoBop mexay baHkata v mexayHapogHa KapToBa
opraHusaumsa (MasterCard International unu VISA International).

(2) KapraTta npepcraBnsiBa CpeAcTBO 3a MnallaHe rno eneKTpoHeH MbT
Ha CTOKM U1 ycnyru.

(3) KnueHTbT npexBbpns cpeactBa oT Bopewarta cmetka no
BuptyanHata kapta upe3 [OCK [upekt npegy m3BbpluBaHe Ha
KapToBaTa TpaH3akuus B pa3mep, NOKpyvBaLl, nnawaHero. B cnyvan,
Yye cnep, KapTtoBaTa TpaH3akums ocCTaHaT cpeActBa no BuptyanHata
kapTa, KnueHTbT noO CBOe YCMOTpeHuEe npexBbpnis CpepcTearta
obpaTHo no Bopelarta cmeTka.

(4) Cpepcrearta, onpepeneHun ot KnueHTta 3a nnawaHe ¢ Kaprata ca
BbB BaslyTaTa Ha Bogeluara cmetka u He ce 0NnXBABaT.

un. 40. baHkaTa n3paea BupTyanHu kaptv MasterCard u Visa.

un. 41. (1) C Kaptte morat fa ce u3BbpLUBaT CriefHUTE onepauun B
Bbarapus 1 B yyx6uHa:

1.MnawaHe Ha CTOKM U ycnyr 4ype3 WHTepHeT, B 6Gbnrapcku u
MexayHapoaHu VIHTepHeT caiiTose;

2. MnawaHe Ha NOpbYKM No nowa/TenedoH;

3. MonyyaBaHe Ha cymu no KapTa;

4. MNokynka Ha Napu4yHN NHCTPYMEHTI.

(2) Heobxoaumo ycnoBuie 3a U3BbpLUBAHE Ha MNallaHe e TbproBeLbT,
KOWTO MpojaBa cTokata WAM Mpegnara ycnyrata, ga npuema
naaLaHns CbC CbOTBETHUA BUZ, KapTa.

un. 42. (1) Kaprata npepcraBnsBa nniacTMacoB HOCWUTeSN, Kato OT
efiHaTa CTpaHa Ha KapTtaTa ca OTneyataHu: ume Ha KnueHta, Homep
Ha KapTaTta, CpPOK Ha BanWAHOCT W cneuunaneH TpuundpeH Homep,
KOMTO ce u3nos3Ba 3a NnpoBepka Ha KapTaTa (3a kaptn MasterCard —
CVC, 3a kapTn VISA — CVWV) npu 13BbpLUBaHE Ha MiallaHe.

(2) CVC/CVWV e yHukaneH 3a BCAKa KapTa M MNpu MOWUCKBaHE ce
BbBEX/A NPV NNALLLAHE Ha Tbprosew, Ype3 VIHTepHET nnm NopbyuKM No
nowa vnu TenedoH.

(3) Kaptata He pa3nonara ¢ MarHuUTHa fieHTa W1 mnose 3a NoAnuC Ha
KapTogbpxaten, KbM Hes He ce u3paea [MWH n He moxe pa ce
M3MNos3Ba 3a M3BbPLUBAHE Ha CTaHAAPTHU onepaumn Ha Gusnyeckn
TepMmyHanHu yctporncrsa ATM/MOC.

un. 43. (1) KnneHTbT 3aBsiBa CBOETO XenaHue Aa my 6bae nspaneHa
BupTyanHa kapta B VickaHeto 3a gocrbn go ACK Aupexr.

(2) Npu npomsiHa Ha BoAeLLa CMeTKa, ako HOBaTa BoJella CMeTka € B
pasnuyHa BanyTa, BUpTyanHUTE KapTu ce AeakTmBupar un ce u3pasar
HOBV BbB BaslyTaTa Ha HOBaTa BOAELLLA CMETKa.

un. 44.3a m3BbpweHute ¢ Kaprtata onepauum KnmeHTbT 3annawia
Takcy CbrnacHoO JencrBaliata kbM jpaTata Ha W3BbpLUBaHE Ha
cboTBeTHaTa onepauus Tapuda Ha baHkaTa.

un. 45. KapTata e ¢ 24 yacoB nMMmUT 3a nnaiiaHe B pa3mep Ha 6 000
neBa unu paBHocTtorHoctTa B EUR/USD. KnneHTbT MOXe fa npomeHs
To3u nummT Ypes Call Center uny nopasanky NMCMEHO 3aaB/IEHUE 3a
TOBa B K/IOHa.

un. 46. B cnyyail, Ye He e MOCOYEHO Apyro B Hactoswmte O6Wwm
yCrnoBus, 3a U3paBaHETO U 06CNyXBaHeTO Ha BupTtyanHa kapTa ce
npunarat OTHOCUMUTE CNpsSIMO HeiHaTa (QYHKLMOHANHOCT MnpaBuna,
cbabpxaly ce B O6LwmTe ycnoBus 3a U3faBaHe Ha [ebUTHM KapTu.

X. KomyHukauus v npepocraBsHe Ha uHpopmaums

un. 47. (1) KomyHukaumsita Mexay CTpaHUTe BbB Bpb3ka C [,0roBOpa
Ce OCbLUECTBAIBA /INYHO, MO MOLLATa Ha XapTMEH HOCMTEN WU Ype3
€NeKTPOHHUTE KaHanw.



(2) KnueHTbT e AsibXXeH B 7-AHeBeH Cpok Aa nHpopmupa baHkaTta 3a
HacTbNUAM NPOMEHV B MbPBOHAYANIHUTE OAHHW, NPefoCTaBeHn OT
Hero npv nopasaHe Ha lckaHeTo. B npoTvBeH cnyyam BCUYKU
yBEOMIEHNS, TMOKaHW W ApYyrM  CbOOLLEHWs, WU3MpaTeHn Ha
nocnegHvs n3BecteH Ha baHkaTa agpec, ce cumTaT 3@ BpbyeHW.

un. 48. (1) baHkata npepoctaBs Ha KnuveHta wHdopmauus 3a
M3BbPLUEHUTE 4Ype3 ENEKTPOHHUTE KaHaNn niaTtexHu onepauvn no
cmeTkuTe, goctbnHu ype3 ACK [Oupekt, no peaa, HauvHa un
nepuoauYHOCTTa, NpeasuaeHn B [oroopa v O6wuTe ycnoBus 3a
cmerTka.

(2) baHkata nyb6nukyBa B WHTepHeT 0GaHKMPAHETO MeCEeYHU
m3BneveHvs B .pdf dopmart no pasnnawarenHn cmetkm o 15-To
YMNCO0 Ha cnegBawmsa mecel, 1 no CMEeTKM KbM KOUTO Ca m3aageHun
KpeavTHM kapT A0 10 KaneHgapHu AHW cnef, nagexHarta para.

(3) baHkaTa npefocTtaBs MHpOpMaLUsA 3@ HaNMYHOCTTA, ABVXKEHUETO
1 U3BbPLUEHNTE NAATEXHW Onepaumm no cMeTkW, [OoCTbNHM Ype3 O,CK
Ovpekt, Kkato wHboOpMauusiTa 3a MAaTeXHUTe onepaumn ce
npenocTaBs B AEHs Ha 3a4b/HKaBaHETO Ha cMeTKaTa.

(4) KnueHTbT ce cumTa 3a HapJIeXHO yBeAOMEH 3a V3BbpLUEHUTE
naaTexHu onepaumy no cmeTky, AocTbnHM 4ype3 ACK Adupekt ot
paboTHVA AeH, cnef NpefocTaBaHeTo Ha uHdopmMauusaTa no an. 1-3.
un. 49. (1) [oroBopbT ce CKIIOYBA M KOMYHMKauusTa Mexay
CTpaHUTE MO HEro Ce OCbLLECTBSABA Ha Gb/Irapcku €3UK, ako B HEro He
€ npeaBuaeHo [pyro.

(2) KnueHTbT Ma npaBo Mo BCAKO BpeMe Ha [eNCTBME Ha [0roBopa,
npy NoucKBaHe, Aa Nosyyn HactoswwmTe O6LMTe YCnoBUs, KakTo 1 Aa
' u3Ternnm B HENpOMEHAEM BUL OT VIHTepHET CTpaHuUaTa Ha
BbaHkaTa, akTyanHu Kbm fatata Ha NpefoCTaBAHETO/U3TErNAHETO VM.

XI. CurypHoct

uyn. 50. KNnueHTbT € AnbXeH Aa nasv B TarHa npefocTaBeHuTe my
naponu, Call kop W BCMYKM [pyrM CpeacTBa 3a  eeKTPOHHA
npeHTMdUKauus, npefocTaBeHy My oT baHkara.

un. 51. lpy Bb3HMKBAHE HA OCHOBATE/IHO CbMHEHWE, Y€ HAKOoe OT
cpencTBaTa 3a efleKTpOHHO UaeHTdMUMpaHe e CTaHano 13BEeCTHO Ha
Apyrn nuua, KnveHtsT e AnbXeH Aa cboblum ToBa Ha baHkarta no
TenedoHa Ha Homep 0700 10 375, a cnep ToBa U B NcmeHa ¢opma,
¢ uen 6110KMpaHe Ha [oCTbNa My 0 ycryruTte, U3BbpluBaHu ypes OCK
[upexT.

un.52. (1) baHkata MoXe pa cnpe BPEMEHHO WM MOCTOSHHO
[,0CTbMNa [,0 YacT UM BCUYKM yeryru, u3sbpLusadn ypes ACK OupexT:
1. Ha KnueHt, KOMTO € [EencTBusATa CUM HapyllaBa W3UCKBAHUATA Ha
[encTBalmMTe HOPMAaTVBHY aKToBe, Ha Hactoswwmte O6LM ycnoBus,
He cna3ea PbKOBOACTBOTO, 3acTpallaBa CUrypHOCTTa U NPaBUIHOTO
dyHkumoHmpaHe Ha OCK OvipekT;

2.Mo 06eKTMBHM MPUYUHN CBbP3aHW CbC CUFYPHOCTTa Ha AOCTbMa
WM KOraTo Mma CbMHEHUWsI, Ye ycniyrute AOCTbNHM Ha KnveHnta ce
nonssart OT TPETO NNLE;

3. Ynotpeba Ha eneKTpOHHWTE KaHanu ¢ Len 13Mama;

4. 3HaunTeNnHO HapacHan puck KnueHTbT fa He € B CbCTOosiHME [a
M3MbAHN 3aAb/KEHME 3a MallaHe, KoraTto TakoBa € Bb3HWKHAsOo BbB
Bpb3Ka C NOM3BAHUTE YC/Yry Ype3 eneKTPOHHUTE KaHanu.

(2) B cnyyanTte no an. 1 nNpu Bb3MOXHOCT NMpeay OTHEMAHETO Ha
[0CTbMa VAN Hal-KbCHO HenocpeacTBeHo cnen Toea, baHkarta
vHpopmMupa KnmeHTa 3a OTHEMaHETO Ha A0CTbMa W 3a MPUYMHUTE,
KOUTO C€a ro HafoXWnu, OCBEH ako AABAHETO Ha TakaBa UHboOpMaums
He e MO03BOJIEHO Nnopaauv CbobpaxkeHus 3a CUrYpHOCT WK C Orfep,
CNa3BaHeT0  Ha  HOPMAaTMBHM  M3MCKBaHWA,  NpPEnsTCTBALLM
nHpopMupaHeTo Ha KnueHTa.

(3) baHkaTa Bb3cTaHOBsIBa CyXeb6HO OTHET AOCTbM no an. 1 cnepq,
KaTo MpUYMHUTE 3@ OTHEMAHETO Ha [0CTbMNa OTnagHar.

un. 53. KnMeHTbT MmMa npaBo Aa Hapeau BPEMEHHO CnupaHe Ha
A0CTbNa My [0 4acT WUAM BCUYKU YCNyry, usBbpluBaHn ype3 [CK
OVpekT upe3 NUCMEHO HapexpaaHe ¢ ¢dopma U  CbAabpXaHue
onpepeneHn ot baHkara.

Xll. OTroBopHOCTU

un. 54. (1) baHkata He HOCU OTFOBOPHOCT 3@ HEU3MbJIHEHVMETO WU
HETOYHOTO M3MbJSIHEHWE HAa NaTeXHa onepaums Npu HETOYHOCT Ha
nocoyeHus ot KnueHrta B nnatexHoTto HapexaaHe IBAN Ha cmeTkaTa
Ha nonyvarens.

(2) baHkaTa e pibXHa B paMKUTe Ha AbJbKMMaTa rpvxa ga nosoxu
ycunusa 3a Bb3CTAHOBSIBAHE Ha CymaTa Mo nsartexHara onepauusi no
an. 1, 3a koeto KnueHTa AbikuM Takca, cbrnacHo Tapudata Ha
baHkara, gencreaila Kkbm gartata Ha Bb3CTaHOBABAHE Ha cpefcTeaTa.

IpaxpaHu

un. 55. HapexpaaHuvsta, nonyyasaHu ot bankara upe3 [1ICK OupexT, ce
cMATaT BMHArK 3a BanUOHW MOAMUCAHU MUCMEHN W3ABMIEHUS HA
Knunenta, kato baHkaTta He OTroBaps 3a Bpeau W nNponycHatu nonsw,
Npou3TMYaLLM OT THX.

un. 56. KNMeHTbT OTroBaps 3a U € 00Bbp3aH OT BCMYKWU AENCTBUS,
M3BbPLLEHN OT HEFrOBO UME Cfef NoslyyaBaHe Ha [0CTbN [0 YyCnyruTe,
npepocrassaHn vpe3 JCK [upekT, n3BbplueHn C e/eKTpOHEH noanmc
no yn. 23.

un. 57.baHkaTa He HOCKM OTTOBOPHOCT 3a KakButo uM paa 6uno
nocneguuy, Bb3HUKHANM OT T[PEeWHO WM HETOYHO NOoJAAEHO
HapexpaHe.

un. 58. baHkaTa He HOCM OTFOBOPHOCT 3@ BpeAW 1 NponycHaT1 nonsu,
B pes3yntarT Ha uUAM BbB Bpb3Ka C HETOYHOCTU WAWN TPELIKU Mpu
npefaBaHeTo Ha MHpOpMaLUATa, TEXHUYECKM Npobremu, KakTo 1 npu
dopcmaxopHu obcToATesncTBa.

un. 59. (1) KnueHTbT e anbXeH nucmeHo fa yeenomu baHkata 3a
HepaspelleHn onepauuy 4Ype3  €neKTPOHHUTE KaHanu  6e3
HeoCHoBaTeNHO 3abaBsiHe, Crlef, KaTo € y3Hasn 3a TsX, HO He MO-KbCHO
oT 13 meceua OT JartaTta Ha 3a[b/1XaBaHe Ha CMeTKaTa my.

(2) KnueHTbT ce cuuTa 3a Haa/IeXHO YBELOMEH 3a V3BbpLUEHUTE
onepaumn Mo HeroBu cmeTky, HapegeHun upe3 OCK [Odupekt, ot
paboTHUS AeH cneaBall feHs Ha 3a4b/KaBaHETO Ha CMeTKaTta My.

(3) baHkaTta He HOCKM OTFOBOPHOCT 3@ HepaspellueHn UM HETOYHO
M3MbAHEHN NNAaTeXHU onepaumm no TOo3W pasfen, Korato He e
nonyyuna ysegomsneHuve no an.1 B npeaBuaeHnTe CpoKoBe.

un. 60. (1) B cnyyan Ha Hepa3pelueHa onepauvis, HapegeHa ypes [CK
OwupexT, baHkata Bb3cTaHOBSIBA Ha KnmeHta CTOMHOCTTA Ha
HepaspelleHaTa onepauvs 1, Korato € Heo6XoAMMO, Bb3CTaHOBSIBA
cmeTkaTa Ha KnveHTta B CbCTOSIHMETO, B KOETO T 61 ce Hamwupana
npeavn M3NbAHEHWETO Ha onepaumaTa, B CpoK A0 21 gHW cnep,
nosily4aBaHe Ha yBeAoMNEeHVETo no 4. 59 an. 1.

(2) Pasnopepn6ata Ha an. 1 He ce npunara U KnveHTbT MoHacs
3arybuTe, CBbp3aHu C BCUYKM HEpA3peLLeHn onepaLiu, Npov3ThyaLLm
OT HenpaBOMEpPHO M3non3BaHe Ha gocrbna po ACK AupekT, Korato
KnueHTbT He e ycnsan Aa 3anasu nepcoHanHuTe cu upeHtudukatopm
no 4n. 19 u VHCTpyMeHTUTE 3a nognuceaHe no 4yn. 21 an. 1, po
pasmep ot 300 ns.

(3) KnueHTbT noHacsi BCMYKM 3arybu, HE3aBUCMMO OT pasmMepa UM,
CBbp3aHN C HepaspelleHu onepauun, HapepeHu ype3 OCK AuvpekT,
aKo I e MpUYMHUA Ype3 M3mMama WM C HEM3Mb/IHEHMETO Ha edHOo
VN noBeye OT 3afb/KEHVsTa C1 No Te3n O6LM YCOBUS YMULLIIIEHO
1Ny nopagy rpyba He6pexHoCT.

(4) Cnep, yBenomsiBaHe no pega Ha un. 59 an. 1 KnueHTsT He noHacs
HUKaKB/ VMYLLECTBEHN BpeAy, NpousTUYaly OT HernpaBOMEPHO
n3nonssaHe Ha gocrbna ao OCK AupekT, ¢ u3knoyeHne Ha cnydyanTe,
korato KnueHTbT e Aencrean ypes nsmama.

4n. 61. baHkata HOCM OTrOBOPHOCT 3@ HeW3MbJSIHEHA WU HETOYHO
M3MbJIHEHA NaTexHa onepauvs, HapeaeHa ype3 [CK upekT, ocBeH
aKo [0Kaxe, Yye AO0CTaBYMKbT Ha MaTeXHW yCnyry Ha nosydyatens e
nosyynn cymata Ha TpaH3akuusiTa B CPOKOBETE 3a U3MbfHeHue. B
Tesn cnyvyam baHkata cBOoeBpeMEHHO Bb3CTaHOBfIBA CymaTta Ha
onepaumaTa K, KoOrato € MpuioXNMO, Bb3CTaHOBSIBA CMeTKata B
CbCTOSIHWETO, B KOETO T 6U ce Hamupana npeay U3NbJIHEHWETO Ha
onepaumsata. lpu nouckBaHe oT KnueHTta baHkata npegnpviema
[ENCTBMS B paMKUTE Ha Ab/KMMarta rpvka 3a npocnefsBaHe Ha
onepauuaTta n ysegomssa KnveHra 3a pesynrara.

un. 62. (1) baHkaTa HOCKM OTTOBOPHOCT 3a CbOpaHWTE TakCcu W
KOMMCMOHN N HAYUCNIEHUTE fINXBU B pe3ynTaT OT HEU3Mb/IHEHU UK
HETOYHO M3MbJIHEHM onepauuun, HapegeHn uype3 ACK [dwupekT, 3a
KouTo baHkara otrosaps no un. 61.

(2) KnneHTbT Mma npaBo 1 Ha obGe3LLeTEHNE A0 Mb/IHUA pa3mep Ha
npeTbpneHntTe  OT  Hero BpeOM  CbrlacHo  6barapckoTo
3aKOHO[ATENCTBO.

un. 63. OTrOBOPHOCTTa, NpeABuAeHa B TO3W pasfen, He ce HO B
cyyaute Ha W3BbHPEAHW W HenpenBuAeHU OOCTOATENcTBa W3BbH
KOHTpOfla Ha CTpaHaTta, Mo30BaBallla Ce Ha CblLUECTBYBAHETO Ha
TakmBa 0OCTOATENCTBA, NOC/EANUUTE OT KOUTO HeunsbexHo 6uxa
HacTbNunn BbMpeKkun nonoXxeHute  ycunus 38 TAXHOTO
npenoTBpaTtaBaHe, KakTo 1 B clyyauTe, korato baHkara e gencreana B
M3Mb/IHEHNE HA HOPMATMBHO YCTAHOBEHO 3aAbJIKEHNe cropes,
O6bNrapckoTo  3aKOHOAATENICTBO  WAM  3aKOHOAATENCTBOTO  Ha
EBponerickaTa 06LLHOCT.

un. 64.(1) baHkaTa He HOCK OTFOBOPHOCT B Clyyall Ha
HeocHoBaTesnleH OTKa3 Ha TpeTu fvua Aa npuemart HapeneHwu 4pes



AOCK [AvpekT onepauun unn, ako MHULUMMpaHo oT KnueHTa nnaaHe
ype3s OCK OupekT, He mMoxe Aa Obae V3BbPLUEHO MO TEXHUYECKM,
KOMYHVKALWOHHW WA APYr MPUYNHW, N3BbH KOHTpona Ha baHkarta.
(2) Mpn ocnopeaHe oT KnueHTa Ha nnawiaHvs Ha 3afb/XeHVs 3a
non3saHm KkomyHasnHu ycnyru ypes ACK Oupekr, baHkaTta npepocrass
Ha KnueHTa HeobxogumuTe AaHHM 3a NJalLAHETO, ako TakoBa e
ocbLyecTBeHO. baHkata He HOCKM OTFOBOPHOCT MpU FPELLHO MOCOYEeH
aboHaTeH HOMep Mpu NaLlaHe Ha TakuBa 3a4bIIKEHNS.

(3) baHkaTa He e cTpaHa B OTHoLLeHusTa mexay KnveHTa n Teproeuy,
BK/IFOYMTESTHO M JO0CTAaBYMLIM HA KOMYHAMHU YCITYrn, Npy U3BbpLUBaHe
Ha nnatexHu onepaumn ype3s OCK [upekt m He oTtroBaps 3a
KayecTBaTa Ha npepsaraHute OT Tbproeeua CTOKWM W/vnn ycnyru,
KakTo M 3a €BEeHTyaslHW CrOpOBE, Bb3HMKHANM MexAy Tbproseua u
KnueHTta no 1031 noBoa.

un. 65.(1) KnveHTbT e OTroBOpeH 3a BCUMYKU  3a4bIIKEHWS,
npovistmyawm ot m3nonssaHeto Ha OCK [dupekt, u otroBapsa 3a
BCUYKW Bpeau, MPUYMHEHW OT HenpasuNHOTO u3nosnssaHe Ha [OCK
JupexT.

(2) Mpu HemsnmbiHEHWE Ha 3aAbrkeHWsTa <M kbMm baHkata BbB
Bpb3ka ¢ nonssaHeto Ha ACK OupexT, KNMeHTbT He MOXe [a npasu
Bb3paXeHWsl, 0OCHOBAaHM Ha OTHOLLEHMATa My C TPETU NnLa.

Xill. MpomeHu B O6WMTE yCNIOBUS

un. 66. (1) baHkaTta yBegomsiBa KnueHTUTe 3a NpeacTosiliy NpoMeHn
B Hactoswute O6WM yCroBMs BbB Bpb3ka C MNpenocTaBsHUTE
naaTeXHW ycnyrm B CPOK He Nno-Masnko OT ABa meceua oT aartata, Ha
KOAITO NPOMEHUTE BAM3aT B CUSA, Ype3 CbOOLLEHNA HA ONpeaeneHn
3a ToBa MecTa B 6aHKOBUTE CanoHW, KakTo U Ype3 ny6nvKyBaHETO Ha
npomexute B WHTepHeT cTpaHuuaTta Ha bankata. lNpenswmxpaHure
npomeHn B O6wWMTe ycnoBus KnMeHTbT MOXe Aa nonayuyn npu
NMOVCKBAHE Ha XapTueH HocuTen B oduc Ha baHkarta.

(2) Ako He npuema npomeHute B O6wWMTE ycnoBus, KNMeHTbT uma
npaBo Aa npekpaty He3abaBHO [OroBopa Npeau fataTta Ha Brv3aHe
B Cuna Ha npomeHute. baHkata cuuta, 4Ye KnueHTbT e npuen
npomeHuTe B O6LLMTE YCNOBUS, aKo HE 51 € yBeLOMWI1, Ye He Mnpuema
Te31 NpOMEHMU 1 NpekpaTaBa 40roBopa.

(3) Ako KnueHTbT yBepgomu baHkata, ye He mpuema MpoMeHuTe B
O6LwwmTe ycrnoBusi, B CpoKa no an. 2, ToBa yBeJOM/IEHME Ce CYMTa 3a
M3KIB/IEHME 3a npekpaTaBaHe Ha AO0roBopa npeauv garata Ha Brv3aHe
B Cuna Ha npomeHute, 6e3 KnMeHTbT Aa HOCKM OTrOBOPHOCT 3a
pa3HOCKM U 06e3LLEeTEHVS BbB Bpb3Ka C NMPeKpaTABAHETO.

(4) MpomeHu B O6WMTE YCNOBUS, U3BbH NpeauaeHuTe B an. 1 ce
npunarat 6e3 npeaBapuTenHO yBegomsieHue, kato baHkata
yBegomsiea KnueHTtuite no HaumMHa, NocoyeH B an. 1.

(5) Korato baHkaTa pa3siwupsiBa 06xBaTta Ha yC/yrute, KOUTO MoraTt Aa
ce m3nonseat ype3 ACK [AupekT, ce cumta, ye KnneHTbT € m3ssun
cbrnacMe C TOBa, KOrato, ako e HeobxoAumo, 3asBu yciyrata B
nopgeneHne Ha baHkata waM uype3 TexHUYeckn CpeacTea 3a
KOMYHMKaLMS, KaKTO U KaTo M3Mos3Ba HOBaTa ycnyra 3a MbpBU MbT,
KaTo B Te€3U Clyyaum He ce npunara cpokbT no an. 1.

IpaxpaHu

un. 67. baHkaTa Ma NpaBoO BPEMEHHO UMM 3a MOCTOSIHHO Aa [o06aBs
HOBU 11 ga 610KMpa CbLLEeCTBYBALLWM YCyri, n3BbpLuBaHn Ype3 OCK
Ovpekt 6e3 npegu3BecTve. Ta He Ob/fXu obe3weTeHne 3a
€BEHTYyasIHM NpOorycHaTy Moa3v UK Bb3HUKHANW BCNeacTBME Ha TOBa
Bpeav 3a Knuenra.

XIV. Cpok Ha fencrBme 1 npekparsBaHe

un. 68. [JloroBopbT ce CKAOYBA 3a HeonpeneneH
npekparsBa:

1. B cnyyawnTe no un. 66 an. 3 ot Te3u O6LLM yCnoBus.
2. EpHoctpaHHo ot KnueHta B [ieHsi Ha nosfydyaBaHe Ha lickaHe 3a
MNpomaHa Ha poctbn o ACK [upekT CbC 3asBEHO XenaHwe 3a
npekpaTsBaHe Ha [OCTbNa;

3. EpHocTpaHHo oT baHkara:

a) C AByMeCeYHO NMCMeHO NnpeavsBecTme;

6) 6e3 npegusBecTUe MNpU HEM3MbIIHEHME Ha 3afb/KeHMsTa Mo
HacTosimTe OG6LLM YCIIOBMA OT CTpaHa Ha KnueHTa;

B) 6€3 npeamM3BecTUe Npy 3aKpUBaHe Ha CMETKMTE Mo ui. 5;

r) B cnyyail, ye B pamkuTe Ha 6 Meceua cnef, npefoctaBsHe Ha
Aocrbna KnneHTbT He e M3BbPLUMA MbpBOHaYanHa naeHtndrkaums B
€NeKTPOHHUTE KaHanu.

4.Tpn cMBbPT WM NOCTaBsAHE MOf, 3anpelleHve Ha Knuenta — ot
[EHsi Ha nocTbnBaHe W 3aBexjaHe B baHkata Ha nMcMeHO
yBeJOM/IEHNE OT HacCnegHUUWTE, CbOTBETHO OT Ha3HayeHuTe
HaCTOMHULM NNV NOMeYnTeniu.

5. B apyru cnyyan, npeaBuaeHn B 3aKoHa.

un. 69. (1) C npekpaTtsaBaHeTO Ha A0OroBopa npaBoTo Ha KnveHTa 3a
Mon3BaHe Ha eNIeKTPOHHWUTE KaHanu ce MpekpaTaBa, a BCUYKU
B3emaHus Ha baHkata no poroBopa, ako Mma TakuBa, cTaeat
M31cKyemu.

(2) KnueHTbT OTrOBaps 3a BCWYKM  U3BbPLUEHU  Mpeau
npekpaTaABaHETO Ha [0roBOpa Onepauvu 1 NpovsTMyalmTe OT TAX
3apbIKEHUS.

CpOK u ce

XV. Pep, 3a npaBHa 3awmra

un.70.(1) baHkata pasrnexga nNOCTbNUAM  Bb3paXeHus U
noBAMrHaTK cnopose oT KnveHTa BbB Bpb3Ka C NpeaocTaBAHETO Ha
NAAaTEXHW YCYrn U ro yBe0MsBa 3@ PELLUEHNETO CU B 7-AHEBEH CPOK
OT MoAaBaHETO UM.

(2) Ako baHkaTa He ce npou3Hece B Cpoka no an. 1 nin peLueHneTo i
He yposnetBopsiBa KnueHTta, TOW MOXe Ja oOTHece crnopa 3a
pasrnexpgaHe ot llomuputenHata KoOMUCUA 3a MNNATEXHM CNopose
kbM KomucusTa 3a 3awmTa Ha notpebutenure.

un. 71.(1) 3a BCMYKM BBMPOCK, HeypeaeHu ¢ Hactoswmte 06wy
yCrioBus, ce npunarart gencTBalumte 0roBOPHU OTHOLLUEHUS MeXAy
baHkaTta v KnueHTa 3a nonssaHe Ha Apyrv NpoayKTu.

(2) Npunoxumo kbm VickaHmsta 1 Te3n O6LLM YyCroBUS € OTHOCUMOTO
6barapcko 6aHkoBO M 06LL0 3akoHoAaTencreo. CnopoBe BbB Bpb3ka
C Tb/IKYBAHETO W MpUIaraHeTo UM Ce paspellaBaT OKOH4YaTesIHo OT
KOMMETEHTHWA 6bArapcku Cbpa,



