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IpaxpaHu

06wm ycnosus

3a NOJI3BaHe Ha VCIVIUTE, AOCTbIMHU Ype3 enekTpoHHuTe KaHanu (ACK OuvpekTt) Ha banka ACK 3a rpaxmnaHuv

I 060 onncaHue

un 1. Hactoswmre O6LWM YCNOBUS persiameHTVpaT OTHOLeHusTa mexpay baHka
[ACK, HapuuaHa no-HataTbk baHkata n ¢usunuecko nuue, noxenano pga nosssa
yCnyrute, U3BbpLUBAaHW 4Ype3 eneKTPOHHUTe KaHanu Ha baHkata, HapuyaHo no-
HaTaTbk KnuneHr.

un 2. EnekTpoHHM KaHanu u cnocoby 3a m3BbpluBaHe Ha ycnyru ca Call Center,
SMS cbobLeHns, MHTepHeT baHkupaHe, HapuyaHu no-Hatatbk ACK OupexT.

un 3.3a pa nonsea ycnyrute, npegnaraHu ype3 [ACK [OvpekT kAneHTbT nonbnsa
WckaHe 3a poctbn/npomsHa Ha pocrbn go ACK [ypekT, cbe cbabpxkaHue u dopma
onpepeneHn ot baHkata, KbAeTo TOM onpedens KoM HeroBuM cmeTkv da Gbpart
pocrbnHm ype3 JCK npekT n KakBu ycnyru xenae aa nonssa.

un 4. C nopaBaHeTo Ha MckaHeTo KANEeHTBT nprema Hactoswmte 06wy ycnosus.
un 5. CmeTkata, KOATO K/AMEHTLT onuwe nbpea B MckaHeTo, HapuyaHa OTTyK
HaTaTbk Bopelwia cmetka, 3agb/kuTesniHo Tpsbsa ga e pasnnallatesiHa cmetka B
neBa U fa ma nspapeHa 6aHkoBa KapTa KbM Hes.

un 6. KnneHTbT nonyvasa goctbn Ao ycnyrure, u3sbpisandm ypes OCK OupexTt B
MOMEHTa Ha nopgasaHe Ha VickaHeTo.

un 7. KnMeHTbT MOXe Aa NpoOMeHM Cnucbka Ha pocrbnHute ype3 OCK Oupext
CMeTKM, MNoJaBaikyu MUCMEHO u3sBreHMe 3a ToBa B bavkata ¢ ¢dopma un
CbabpXXaHne onpeaeneHo ot Hes.

un 8.Mpu non3eaHe Ha ycnyrute, npepnaraHn ype3 JCK [vpekt, KAMEHTbT ce
3a[b/1XXaBa [a cnasea pbkOBOACTBOTO 3@ MOM3BaHE Ha yCNyruTe, U3BbpLUBAHN Ype3
JACK OnpekT, HapmyaHo no HataTbk PbkoBoACTBOTO. TO pernameHTmpa npasunara
3a paboTa 1 U3NCKBaHWATa KbM MOM3BaHNUA COPTYEp 1 TEXHUYECKN CPenCTBa.

un 9. PbkoBOACTBOTO € ny6nukyBaHo B WHTepHeT cTpanuuata Ha OCK OupekT -
6yToH ,IMomol’, Ha appec www.dskdirect.bg.

1. Call Center

un 10. Ypes Call Center kKMeHTbT MOXe Aa Non3ea:

1) MHpOpMaLVOHHN ycnyru 3a npeanaraHuTe ot baHkata NpoaykTu;

2) ycnyru, CBbp3aHu ¢ 6aHKOBU KapTu;

3) cnpaBKu 3@ HANMYHOCTTa W ABUKEHWNETO NO 3asBEHUTE OT HEro CMEeTKW;

4) 3asBsiBaHe/0TKa3BaHe Ha SMS ycnyru;

5) nnawiaHe Ha CMeTKMN 38 KOMYHasHW ycnyru;

6) NOMOLL, BbB Bpb3Ka C Nos3BaHe Ha 6aHKOBW NPOAYKTY.

un 11. 3a “3non3BaHe Ha ycIyrute KANEHTLT Habupa TenedoHeH Homep: 0700 10
375 (0T uyyx6uHa +359 700 10 375) ot TenedoH ¢ TOHanHO HabupaHe. Ypes
cncTeMa OT [1aCOBM MeHIoTa Toi M3GMpa XenaHata OT Hero ycnyra, CrasBaiikv
yKasaHusta B PbKoBOACTBOTO.

un 12. 3a pa Moxe Aa W3BbPLLBA CNPaBKW MO CBOW CMETKM, KIMEHTLT TpsbBa Aa ce
naeHtuoumpa.

un 13. KnuentsT ce naeHtuduumpa ypes VipentnoukauvoHeH Homep un Call kop
3a npentndukaums (Call code).

un 14. baHkata onpegens VpeHTUOMKAUMOHHMA HOMep W mbpBoHavanuus Call
kop. Mpy NMbpBOTO CU CBbp3BaHE KbM CMUCTEMATa KAMEHTLT TpsbBa Ja NMpoMeHu
Kopa cv 3a naeHtTudukaums.

un 15. baHkata 3anucea npoeepeHuTe pasroBopu ¢ onepatopu ot Call Center ot
CboGpaxeHWs 3a CUrypHOCT 1 NOCNeABalLO A,0Ka3BaHe Ha U3BbPLUEHUTE YCIyri.
1. SMS cbobuieHns

un 16. Ypes SMS cbobLyeHus, KNUEHTBT MOXE Aa Noslyyasa Hdopmaums 3a:

1) HanNMYHOCT MO HeroBa CMeTKa;

2) nnateHn/HennaTeHn CMeTKU 3a YCIYru, BKAIOYWUTENIHO 3afb/iKeHus Mo T.5,
3a8BEHU 3@ aBTOMATU3NPAHO NnallaHe OT HeroBW pasnnallaTesiHn CMeTKK;

3) NOCTbMEHNS MO HEroBa CMeTKa;

4) u3BbpLUeHN GUHAHCOBM Onepaummn ¢ 6aHKOBU KapTu;

5) MUHMMasHa Cyma 3a peBosiBMpaHe No KpeauTHa Kapra.

un 17. B WckaHeTo, KNMeHTbT 06sBsBa HOMep Ha MobuneH TenedoH, Ha KOWTO
Xenae pa 6baat usnpawasn SMS cboblueHmsTa U KakBu MHGOPMALMOHHN YCyrn
Xenae pa nonsea. 3asBsBaHe / 0Tka3 Ha SMS ycnyru KMMEHTbT MOXe Aa M3BbpLUBA
N 4pe3 UHTepHeT GaHKUpaHeTo.

un 18. baHkata He HOCK OTFOBOPHOCT, KOraTo nopagu nunca Ha [0roBOpHU
OTHOLUEHVS Ha KfMeHTa C MOGUMHUS onepaTtop, Nnopagy TeXHUYECKU MpUYUHW,
CBbp3aHW C MOGWIHWSA OMepaTop WM TeXHUYeckuTe CpeacTBa Ha KaneHTa
(Hanpumep nunca Ha 06XBaT, POYMWHI MOKPUTWE, U3KAYeH TenedoH u ap.),
K/IMEHTBLT HEe NOYyYM n3npaTeHoTo SMS cbobLeHne UAn He o NoYYn B yKasaHuTe
CpOKOBE.

un 19. baHkata cbbupa Takca, CbrnacHo Aelcrealwiara Tapuda 3a nogapeHuTe 3a
m3npaiaHe Ha MobunHus onepatop SMS cbobLieHus, 6e3 aa KoHTponvpa panu
Te ca noslyYeHu ot aboHara.

IV. WUntepHer

un 20.3a uennte Ha TO3N AOKyMeHT WHTepHeT bBbaHkupaHe e u3BbpluBaHe Ha
CnpaBkM W HapexpaHe Ha 6aHKOBM onepauvmn uype3 WHTepHeT CTpaHWMUA Ha
baHkara.

un 21. Ypes NHTepHeT baHknpaHe KnueHTbT moxe aa:

1) u3BbplUBa CMpaBKM 3@ HANWYHOCTTA W [BUXEHUSTa MO CMETKUTE CK
(pasnnawiatesiHy, CNecTOBHW, AENn03WUTHM), KakTo M 3a GaHKoBUTE CU KapTu ©
V3BbPLUEHN TPAH3aKLMW C THX;

2) nonyun nHdopmaums 3a NoN3BaHUTE KPeauTH;

3) nnawua NepuoavyHN 3aAbSIXEHVS 1 3apexaa Bayyepu;

4) Hapexpa BbTPelHO6aHKOBM U MexXay6aHKoBM npeBoay,
eKCrnpecHu;

5) 3annalua Takcu no HoOMeHKaTypa KbM YHUBEpCUTETH;

6) 3annawia rnobu no ¢GuLIoBe 1 HakasaTeNHW NOCTaHOBMEHNs KbM KAT;
7) nopasa vckaHe 3a Nnos3eaHe Ha KpepuTeH NpoayKT;

BKHOYUTESNHO

8) 3asBsBa / oTkasBa SMS ycnyru.

4n 22. KnmeHTbT 3asBABa XENaHWeTo CM [a MOon3Ba ycnyrute, OOCTbMHM Ype3
WHTepHeT cTpaHmuaTa Ha bankata (www.dskdirect.bg) B VckaHeto.

4n 23. 3a 0CblLECTBABAHE HA CBbp3BaHe KbM VIHTEpHET CTpaHuMLaTa u Non3eaHe Ha
ycnyrute,  npegnaraHn  4pe3  WHTepHeT  baHkupaHe,  KAWEHTLT  Cnas3sa
PbKOBOACTBOTO.

4n 24. KNMeHTbT nonyyasa NnoTpebuUTencko me 1 napona 3a Jocrbn go UHTepHet
CTpaHuLaTa, 3aneyataHy B NAMK, KOMTO W3MON3Ba, 3a Aa ce uaeHTuduLMpa npu
rnonseaHeTo Ha VHTepHeT 6aHKupaHe.

un 25. KnueHTbT TpsibBa Aa CMeHW CBOsTAa Napona 3a A0CTbN Npy MbpBOTO €W
CBbp3BaHe KbM VIHTepHeT cTpaHuuarta Ha baHkara.

4n 26. 3a HapexpaHe Ha NpeBOAN KbM CMeTKW, BOAeHW B baHkata, Ha KouTo
KNnueHTbT He e TUTyNsap, KakTo 1 3a W3BbPLUBAHE Ha NPeBOAU KbM Apyrn GaHku,
baHkata n3nckBa KAMEHTHLT Aa noanuie 1 U3NpaTtv NpeBoga C eAuH OT apara
[ONYCTUMMN UHCTPYMEHTa:

1) undpos ceptudukar 3a MHTepHeT GaHKMpaHe, NpepocTaBeH oT baHkata u ga ro
noTBbPAM C €AHOKPATeH KO C BPEMEHHa BanuAHOCT, u3npateH ot baHkarta upe3
SMS cbobLyeHme;

2) yHuBepcaneH enektpoHeH noanuc (YEM), w3papgeH OT fuvueH3upaH oT
KOMUCKSITa 3a perynmpaHe Ha CbobLLeHUsITa JOCTaBUNK.

un 27. 3a pa peructpupa YEM, knveHTa u3nbuyBa 3asBka 3a perucrpaums ot
nHTepHeT canta Ha [CK JupekT.

4n 28. Ycnoeue 3a M3nb4BaHeTO Ha 3asBKarta 3a permctpaums Ha YEI e knvnenTa pa
HAMa umopoB ceptudukat, npaneH ot baHkata KbM MOMEHTa Ha nojaBaHe Ha
3asBKara.

un 29. baHkata nNoTBbpXAasa perucrpauvata Ha YEr, npu ycnosue, Ye aBTopbT Ha
YEM cbBnapa ¢ nuueto — notpebuten Ha ACK OupexT.

un 30. KnueHTbT peknapupa npep, baHkata XenaHveto cu Aa nonssa uudpos
ceptudumkar Ha baHka [CK 3a WHTepHeT 6aHkmpaHe B VickaHeTo 3a gocrbn go ACK
JvpekT nnn B nocnepcrene, upes VckaHe 3a npomsHa Ha poctbn o ACK AupekT.
un 31. B WckaHeTo KnueHTbT onpepens MobuneH HOmep, Ha KOMTO Xenae pa
nonyym cneuvanHa napona ypes SMS, koSTo Aa M3non3Ba 3a NOTBbpPXAaBaHe Ha
MHCTanauwaTa Ha ceptudumkara no un.30.

4n 32. 3a ja nonyum naponara no 4n.31, KMeHTLT TpsbBa Aa reHepupa 3asBka 3a
MHCTanvpaHe Ha ceptudukaT OT MHTepHeT cTpaHuuata www.dskdirectbg, meHto
JBawwmat ACK OupekT”. 3asBkata ce reHepupa camo cneg, cTbrkara no un.31

un 33. HapegeHute OT KAMEHTa onepauvn Ce M3BbpLUBAT B CPOKOBE W CbrNacHO
ycnoBusTa Ha baHkaTa 3a U3BbPLUBAHETO MM, KaKTO U OTHOCMMUTE pasnopenbu Ha
[eNCcTBaLLoTo 3aKOHOAATesCTBO.

4n 34. He ce n3nbnHaBaT HapexpaaHwus 3a onepauun Korato:

1) UMa [OoMycHAaTW TEXHUYECKW FPelukM WKW HeCbOTBETCTBUS B eIeKTPOHHUTE
CbobLEeHNS;

2) HanMYHOCTTa MO CMeTKaTa He NoKpMBa CTOMHOCTTA Ha NPeBoAa;

3)3a onepauusTa Ce W3UCKBAT MNpeAcTaBsHE Ha [OMbAHUTENHN [JOKYMEHTH,
CbrNacHoO JenCTBaLLLOTO B CTPaHaTa 3aKOHOJaTenNcTBo.

4n 35.Mpu mn3nbnHeHne Ha HapexpaHusata Ha Knuedta, baHkata He cnegm 3a
3aKOHOCbOOPA3HOCTTa Ha CAenkuTe, OCBEH ako C HOPMaTuMBEH aKT He e
npeaBuaeHo apyro.

V. Takcn koMM CoHU

4n 36.Mpn nonseaHe Ha ycnyrute, ussbpwBaHn uypes JCK [vpekT, KANEHTbT
Ob/XWN Takcu, CbrnacHo AencTBallata KbM jJaTtaTa Ha M3BbpLUBaHE Ha ycnyrata
Tapuda 3a nuxeuTe, TakcMTe U KOMWUCMOHWTE, KkouTo baHkata npunara no
M3BbPLLUBAHY YCIYr HA KIIMEHTM, Hapu4aHa OTTYK HaTaTbk Tapudara.

un 37. MeceuHa Takca 3a MOfi3BaHE Ha eNEeKTPOHeH cepTudukar, u3papjeH oT
baHkata 3a VHTepHeT GaHkupaHe, ce cbbupa B Kpas Ha Mecelia camo 3a BasinaHu
cepTnduKaTy, CbrnacHo aeicreallarta Tapuda.

un 38. 3a peructpauysta u nonssaHeto Ha YEM 3a nHTepHet 6aHkupaHe baHkata
He CbOMpa TakCU 1 KOMUCUOHMW.

un 39. baHkata cbbMpa CyXeOHO Ab/KMMWUTE TakCu OT K/IMeHTcKaTa cmeTka /
BuptyanHata kapTa, KOATO yyacTBa B onepauusta. Korato knumeHTckata cmeTka,
KOSITO yyacTBa B onepauvsTa, e Bopelua, npu HepoCTUr Ha cpeacTea 3a cbbupaHe
Ha pbmkuMuTe Takcu no Hes, baHkaTta ce ypoBnetBopsBa OT cpeacrBata no
CnectoBHaTa KOMMOHeHTa n/wunun BupTyanHata Kapra.

un 40. baHkata uma npaBo pga npomeHs Tapudata no BCSKO Bpeme, 3@ KOETO
yBefomsBa KAveHTa, nyb6nvkyBaliku npomeHuTe npepgaputenHo B WHTepHeTr
cTpaHuuata Ha baHkarta, 06sBsBaiku 8 Ha NYGANYHO MACTO B oducuTe C1 1AM no
OPYr HauYuH.

VL Naxket “ACK AupekT+”

un 41. baHkata npepgnara Ha KAWEHTWUTE, >Xenaeww pga nonseat  yciyrute,
m3BbpLiBaHu ype3 JCK [duvpekT, naket ot ycnyrn “ACK OupekT +“.

un 42. KnueHTbT 3asBsiBa XenaHneTo cn Aa nonsea naket ycnyrm “ACK OupekT +“
B /ickaHeTo mnmn nopasaiiki NMCMEHO 3asiBfieHne 3a ToBa ¢ hopma 1 CbabpXaHue,
onpepenexn ot baHkara.

un 43. N3bupaikn ga nonsea naket “ACK [upekT+”, KMMEeHTbT Nnpuaobvea npaBo
pa nonsea GesnnatHo uype3s [CK [ipekT B pamkuTe Ha KkaneHpapeH mecel,
cnepgHuTe ycnyru:

1) pBa npeBoja B neBa KbM CMeTKV BOAEHMW B Apyrn baHku upes bucepa;

2) pa nonyuu net SMS cbobLueHns;

3) enekTpoHeH cepTudukar 3a IHTepHeT GaHkupaHe.

un 44. 3a nonseaHe Ha naket “ACK [OupekT+”, KNMNEHTbT Ob/XU MeceyHa Takca,
cbrnacHo Tapudarta Ha baHkata, OT KaneHpapHus Mecel, cneppall, meceua Ha
3anBsBaHETO Ha naketa. baHkata cb6upa MeceuHaTa Takca cnyxe6HO No pepa Ha
un.34.
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un 45. MNpu oTkas oT unn 3asBsBaHe Ha naket “ACK OupekT+” npomsaHaTa Bnu3a B
Cna Hal-kbCHO [0 eauH paboTeH fAeH, KaTo yAbpXaHuTe Mpeau BAM3aHe Ha
NpoMsHaTa B Cu1a Takcu He Nojsiexar Ha Bb3CTaHOBSIBAHE.

Vil. CnecroBHa KOMNOHEHTa

un 46.Ypes [ACK [OupekT KAMEHTbT UMa Bb3MOXHOCT jJa  paswmpu
dyHKUMOHaNHOCTTa Ha Bopeluara cmeTka, MoN3Baiky CNecToBHa KOMMOHEHTA.

un 47. CnectoBHa KOMMOHEHTa € [oMbfHeHMe KbM Bopeliata cmeTka, KOeTo
CyXW 3a cnecTaBaHe Ha cpencTBa. B cnectoBHata KOMMOHeHTa morat pga ce
npexBbpnaT cpeActBa camo OT Bopelwiata cvetka M OT Hes morat ja ce
npexBbp[T CpeacTBa camo kbm Bopelata cmerka.

un 48. baHkata ornpepens HauMH Ha ONMXBIBAHE W JINXBEHW paBHULLA 3a
CMecToBHA KOMMOHEHTA B 3aBUCMMOCT OT U36paHUs OT KNMeHTa nakeT ycriyru.

un 49. 3a naket “ACK OupekT+" baHkaTta onvxBaBa CNecTOBHaTa KOMMOHEHTa npu
HVBaTa U Mo cxemata, npunaraHa 3a cnectoBHa cmetka “MoTus” B neBa.

un 50. Jinxeata 3a octatbka no CnectoBHaTa  KOMMOHEHTa Ce Hayucnsga
exegHeBHO M ce kanuTtanusupa no CnectoBHata KOMMOHeHTa B Kpas Ha
KanenpapHara roguHa.

un 51. MNpu npekpataBaHe Ha poroeopa 3a JCK [umpekT, n1xBata no cnecroBHarta
KOMMOHeHTa Ce KkanuWTanu3upa W OCTaTbKbT MO CrecToBHaTa KOMMOHEHTa ce
npexebpns no Bopewara cvetka.

un 52. baHkata 06sBsiBa NpunaraHUTe OT Hesl IMXBEHW MPOLLEHTU 3a CrecToBHaTa
KOMMOHeHTa B VIHTepHeT cTpaHuuata Ha baHkata, Ha MyGAUYHO MACTO B oducnte
CU MW MO ApYr HaYWH.

Vill. BuprtyanHa kapta

un 53. Ypes ACK OAupekT KNANEHTLT MMa Bb3MOXHOCT fa nonsea BuptyanHa kaprta
/Kapta/, nsapapeHa ot baHkarta, Bb3 OCHOBA Ha CK/IlO4YeH J0roBop mexay baHkata u
MexpgyHapoaHa kaptoBa opraHusauus (MasterCard International wnmn  VISA
International).

un 54. Kaptata npencraBnsBa CpeCcTBO 3a NallaHe Nno eNeKTPOHEH MbT Ha CTOKU
n ycnyru.

un 55. KnueHTbT npexsbpns cpencrsa no BuptyanHarta kapta ype3 ACK Oupext
npeau U3BbpLUBaHe Ha kapToBaTa TpaH3akuuvs B pa3mep, NOKpUBALL, nnawjaHerto. B
cnyyai, ye cnep, KapToBaTa TpaH3akuuvs ocTaHaT cpeacTea no BuprtyanHarta kapra,
KMEHTLT NO CBOE YCMOTpeHWe NpexBbpnis cpepcTeata obpatHo no Bopeliata
cmertka.

un 56. Cpepcreata, onpefeneHn OT KAveHTa 3a nnawaHe c¢ Kaprata, He ce
onnxBsBar.

un 57. baHkarta n3pasa cnegHuTe BUA0BE BUPTYasiHU KapTu:

1) MasterCard

2) Visa

un 58. C Kaptute morar ga ce u3BbpLuBaT cnegHuTe onepauun B bbnrapua un B
Yy>X6UHa:

1) nnawaHe Ha CTOKM W ycnyrn ype3 VHTepHeT, B GbArapckv v mMexpyHapoaHu
WHTepHeT canToBe;

2) nnawaHe Ha nopbykM No nowa/TenedoH;

3) nonyyaBaHe Ha Cymu Mo KapTa;

4) Nokynka Ha Napu4yHN NHCTPYMEHTW.

un 59. Heo6xopMMO yCnoBMe 3a M3BbpLUBAHE Ha MnallaHe e Tbproeel, KOWTO
npopasa crokata wnu npepgnara ycnyrata, fAa npuema nnawiaHus CbC CbOTBETHUS
BUJ, KapTa.

un 60. Kaptata npepcraBnsBa nnaacTMacoB HOCWTEN, KaTo OT efHata CTpaHa Ha
KapTaTa ca OoTrneyaTaHu: Me Ha K/IMeHTa, HOMep Ha kapTaTa, CPOK Ha BanunaHOCT 1
cneuvaneH TpuundpeH Homep, KOMTO Ce U3Mon3Ba 3a MpoBepka Ha kapTata (3a
kapTn MasterCard — CVC, 3a kapTu VISA — CVV) npu 13BbpLUBaHe Ha MnaliaHe.

un 61. CVC/CVV e yHukaneH 3a BCAka KapTa W Npuv MOWCKBaHe Ce BbBeXpa npu
nnawiaHe Ha Tbprosew, Ype3 VIHTEpHET Uy NopbYKM Mo nowa unu TenedoH.

un 62. Kaprata He pasnonara C MarHUTHa JfieHTa W none 3a noanuc Ha
Kaprogbpxares, kbM Hes He ce u3pasa [MMH u He moxe pa ce m3non3sa 3a
M3BbPLUBAHE Ha CTaHOApTHW onepauuy Ha U3MYeckn TEpMUHANHU YCTPONCTBa
ATM/MNOC.

un 63. KNneHTbT 3aBsiBa CBOETO XenaHve aa My 6bae nspapeHa Buprtyana kapra
B WckaHeTo 3a pocrbn o ACK AupexT.

un 64. 3a n3sbplieHute ¢ Kaprata onepauun KnneHTbT 3annaia Takecm CbrnacHo
[elcTBallaTa KbM fatata Ha M3BbplUBaHe Ha CboTBeTHaTa onepauus Tapuda Ha
baHkara.

un 65. KnueHTbT He 3annawa NroguwHa Takca 3a nonssaHe Ha BupryanHara kapra.
un 66. Kaprata e ¢ 24 yacoB nuMuT 3a nnawiaHe B pasmep Ha 6 000 ne.a.
KnueHTbT mMoxe ga npomeHs To3u numut ypes Call center wnu nopasaiiku
NUCMEHO 3asBneHve 3a ToBa B K/IOHa.

4n 67.B cnyyain, Ye He e NOCOYEHO Apyro B HactoswwmTte O6WM ycnosws, 3a
n3aBaHeTo M 06CNYyXBaHeTO Ha BuwpTyanHa kapta ce npwnarat OTHOCUMWTE
CnpsAmo HemnHata GyHKLMOHANHOCT NpaBuna, CbabpXaluym ce B O6LmTe ycnosms 3a
n3paBaHe Ha Ae6UTHU KapTu.

1X. CurypHoct

un 68. KNMeHTbT e AnbXeH Aa nasuv B TalHa npepocraBeHute My naponu, Call kog,
N BCUYKWM OpPYrv CPencTBa 3a enekTpoHHa upaeHTuduvkaums, npefocraBeHn my ot
baHkara.

un 69. Mpu Bb3HWKBAHE Ha OCHOBATESIHO CbMHEHWE, Ye HsAKoe OT cpeacTeaTa 3a
€NeKTPOHHO nAaeHTUdULMpaHe e CTaHano M3BEeCTHO Ha Apyru nuua, KnueHtst e
DSbXeH ga cbobwy ToBa Ha bavkata no TtenedoHa Ha Homep 0700 10 375, a
cnep, ToBa M B nucmeHa ¢opma, ¢ uen 6nokupaHe Ha JOCTbNa My [0 YCnyrure,
n3BbpLuBaHu ypes ACK dupekT.

uyn 70. baHkata He HOCKM OTFOBOPHOCT 3a eBeHTyasHuTe He6naronpusTHU
nocneguuy, HacTbnuAyM B pe3ynTaT Ha y3HaBaHETO OT ApYrM /mua Ha Heroso
cpeactBO  3a  mpaeHTUdMUMpaHe,  HacTbMUAM  Npeau  nosiyyaBaHe — Ha
yBe[,0M/IeHNeTO.

un 71. baHkaTta Moxe Aa OTHEME BPEMEHHO WA MOCTOAHHO A0CTbNA A0 YacT unn
BCUYKM ycnyru, nssbpusann ype3 ACK AupekT, Ha KnuneHT, KOWTO ¢ aencremara cm

IpaxpaHn

HapyliaBa W3MCKBAHMATA Ha OENCTBAlLMTE HOPMAaTVMBHW akTOBe, Ha HacToswuTe
06Lwwm ycnoBws, He crassa PbKOBOACTBOTO, 3aCTpallaBa CUrypHOCTTa U NpaBUIHOTO
dyHkumoHnpate Ha [ACK [JupekT wAnM Korato uma CbMHEHUs, Ye ycniyrute
[O0CTbNHU Ha KnneHTa ce Nonsear oT TPeTo fnLe.

4n 72. KnueHTbT Uma npaBo Ja Hapeau BPeMEeHHO CnupaHe Ha [JocTbna My Ao
4acT UAWM BCUYKM ycnyru, usebplusaHn ot JCK [mpekT 4pe3 nUCMeHo HapexpaHe
cbe popma n cbabpxaHue onpepeneHn ot baHkarta. ToBa He ro ocso6oxpasa OT
3annawaHeTo Ha TakCu 1 KOMUCUOHW, Ob/MKUMM 33 OCUTYPSIBaHETO Ha JoCTbna oo
ACK OnpexT.

X. OTrosopHocTu

un 73. HapexpaHusta, nonyyaBaHn ot baHkata upe3 JCK [dupext, ce cmsaTar
BUHAru 3a BafiMgHu NoanucaHn NUCMeHn nssenenns Ha Knuenta, kato baHkata He
OTroBaps 3a Bpeau v NponycHaTu nonsu, NpousTUYaLLy ot TsX.

4n 74. KnueHTbT OTroBaps 3a U € 06Bbp3aH OT BCUYKW [ENCTBUS, N3BbPLUEHN OT
HEeroBo MMe cfief, NoslyyaBaHe Ha [OCTbN [0 ycnyrute, npepocraBsaHn ypes OCK
[upekT, Ha 6as3ata Ha nonoxurenHa (enekTpoHHa) mpeHTUdMKaums (CbrnacHo
3aKkoHa 3a eNneKTPOHHWS [OKYMEHT U €NeKTPOHHUS NOANWC).

un 75. 3non3BaHeTo Ha MNOTPeBUTENCKO MMe W napona wu/wan enekTpoHeH
ceptudukar, m3papeH ot baHkata wnu YEM 3a WHTepHeT 6GaHkupaHe uma
[encTBMeTo Ha npaBHO BanuAaeH Moanuc Mo cMucbna Ha 4n.13 oT 3akoHa 3a
€NeKTPOHHMA [JOKYMEHT U efleKTPOHHMA nognuc u 4n. 8 or 3akoHa 3a
CYeTOBO/ACTBOTO.

un 76. baHkata He HOCKM OTFrOBOPHOCT 3a KakBUTO W pa 6wuno nocnepuuy,
Bb3HVKHANM OT T[PELUHO WM HETOYHO NOJAAEHO HapexpaHe v HerpaBoMepHO
n3nonseaHe Ha [CK JupekT, npeam 19 pa e 6una ysegomeHa 3a ToBa.

un 77. baHkaTta He HOCW OTFrOBOPHOCT 3a Bpeau W MponycHaTu nonsw, B pe3ynrat
Ha WM BbB Bpb3Ka C HETOYHOCTU WAN T[Pelkn npu npeaaBaHeTo Ha

nHdopmaumaTa, TexHUYecku npobnemun, Kakto UM npu  popcmaxopHu
obcToATencrBa.
XI. OcnopsaHe Ha onepauus

uyn 78. YBe[OMSABAHETO HA K/IMEHT 3a M3BbpLUEHN onepauuu, HapeaeHn ype3 OCK
JupekT, ce V3BbpLUBA Ype3 CnpaBkuTe 3a OBMXKEHWE W HaMYHOCT MO CMETKM,
pocrbnHun ypes ACK OupexT.

4n 79. KNneHTbT ce cumTa 3a Hap1eXxHo yBeOMeH 3a M3BbpLUEHUTE onepaLmmn no
HeroBu cmeTku, Hapepenn ypes JCK JupekT, oT paboTHUA AeH cnefgaly, feHs Ha
HapexXaaHeTo UM.

uyn 80. KnneHTbT MoOXe pga ocnopu onepauus, HapepeHa ype3 JCK AunpekT, n3sbH
cnyyaute Ha pasgen X Ha HactoswwmTte O6wwM ycnoBus, B 14 OHEBEH CpPOK OT
yBELOMSABAHETO My, MOAABaNKM NUCMEHO 3asBneHve 3a ToBa B oduc Ha BaHkara,
CbObpXaLL0 OMNMCaHMe Ha KOHKpeTHaTa onepauus, ¢akTute CBbp3aHU C Hes U
eBeHTyasIHO HeroBo yyacTune Npu HEMHOTO HapexXaaHe.

uyn 81. KNnMeHTbT e ANMbXeH Aa OCUrypu MbfIHO CbAENCTBME OT CBOS CTpaHa npwu
npoBepkarta, KosTo baHkata e u3BbpLUKM, BKIYUTENHO NpefoCTaBsiiku
TeXHU4eckuTe CpefcTsa, C KOWUTO TOWN MNOn3Ba ycnyrure, u3sbplueaHu ype3 JCK
JAvpexT.

uyn 82. baHkata oTroBaps NMWCMEHO Ha KAWEHTa, Janu npuema uanM OTXBbpAs
HEroBOTO OCMopBaHe B eAHOMECeYEeH CPOK.

4yn 83. AKO K/IMEHTbT He e yAoBneTBOpeH OT oTroBopa Ha baHkata, moxe pna
nopane Bb3paxeHue fo Komucusta no nnarexHure CnopoBe, CbriacHO 3akoHa 3a
napvyHUTE NpeBOAY, eNeKTPOHHUTE MIATeXHU WHCTPYMEHTM W nnaTexHuTe
ccTemu.

Xll. Cpok Ha pelcTBUe U NpekparaBaHe

un 84.MpuemaHeto Ha Hactoawwmte O6wWwM ycnoBus oT  KnueHta, uypes
NnoTBbpX/AaBaHe Ha ToBa B VIckaHeTo, Ma [eCTBMETO Ha CKItoYBaHe Ha A0roBop ¢
baHkara.

uyn 85. YcraHOBeHUTE [O0roBOPHW OTHOWeHus Mexpay baHkata n Knuenta ¢
NpUemaHeTo OT Hero Ha HactosawwmTe 06K ycnoBus, morat ga 6baar npekpaTeHn
eJHOCTPaHHO OT BCfika OT CTpaHuTe ¢ 30-OAHEeBHO NWCMEHO YyBeaoMseHue,
M3NpaTeHo o0 apyrata crtpada. [pu npekparaBaHe Ha [0roBOPHWUTE OTHOLLEHWS
CTpaHUTE Ca ATbXHU [a U3MbJHAT BCUYKU CBOU 3aAb/KEHUs, Bb3HUKHaNM npeaun
npekparsiBaHeTo.

un 86. baHkata MoXe efHOCTPaHHO fa NpekpaTu [0roBOPHWUTE OTHOLUEHWUs C
KnueHta 6e3 npepussectme npu:

1) Hem3nbAHeHVe Ha 3aab/KeHraTa No HactroawwmTe O6WM yCNoBUs OT CTpaHa Ha
KnueHra;

2) 3akpuBaHe Ha Bopeliata cmeTka, Korato e eAMHCTBEHa fleBOBa pasnaliartenHa
CcMeTKa 3a KneHTa.

uyn 87. Mpu npekpataBaHe Ha [OroBOpa MO NMPeaXOAHUA YneH, KNEeHTbT He ce
0CcBO6OXAaBa OT 3aAb/DKEHVETO [a 3amiati BCUYKU Ab/KMMU OT HEro Takcu n
KOMMCUOHW, KaKTO M CTOMHOCTTA Ha BCUYKM HAaCTbNWAN BPean 1 NponycHaTy nonsmn
3a baHkaTa OT HeroBm 3/710yMULLNEHN OeNCTBIS.

Xlll.  JlombAHUTENHU yU10BUsA

un 88. baHkaTta vMa NpaBo BPEMEHHO WK 3a NOCTOAHHO fAa A06aBsa HOBU UK A3
610KMpa  CblUeCTBYBALM  yCiyrv, u3BbpwBaHu 4pe3 [OCK [Oupekt 6e3
npepussectve. Ta He Ob/MKN 00e3LeTeHne 3a eBEeHTyasIHW NPOMyCHaTK Non3un unmn
Bb3HUKHaANWN BCNeACcTBue Ha ToBa Bpeau 3a KnueHra.

un 89. baHkata MMa npaBo Aa MpomeHs HactoswmTe O6WM yCnoBus, 3a KOETO
yBEAOMSABA K/IMEHTa, nyb6nukyBalku MpoOMeHuTe npeasaputenHo B WHTepHer
CTpaHvuaTa Ha baHkara, 06sBsBaiku M Ha Ny6ANYHO MACTO B odurcute ci uam no
OpYyr HauuH. B cpoka [0 Bnv3aHe Ha NPOMEHUTE B CWNA, KAMEHTbT MOXe upe3
NUCMEHO M3aBMeHVe Aa NpekpaTu A0r0BOPHUTE OTHOLLEHMS.

un 90. 3a BCUYKU BbMNPOCYK, HeypepeHu ¢ HacTosawmTe O6Lum yciosus, ce npunarart
[eNCTBaLLMTe [0roBOPHM OTHOLIEHMs mexay baHkata u knveHTa 3a nonseaHe Ha
OPYrM  MpOAYKTU W yCiyru U OTHOCMMWTE pasnopenbu Ha  [encreawiorto
3aKOHOAATEeNCTBO.
un 91. Hactoswmre 06wy ycnosus 04.03.2008r.

BNu3atr B Cuna oT



