O6wwu ycnoBus
3a Non3BaHe Ha ycnyrurte, AOCTbMHM Ype3 enekTpoHHuTe kaHanu [ICK AupekTt Ha baHka [1CK 3a rpaxpaaHu
B cunia ot 08.12.2011r.

. Wndopmaums 3a banka [1CK

un. 1. (1) ,banka OCK" EAJl e TbproBCcKo ApYXeCTBO perucTpupaHo B TbproBckus pernctbp kbm AreHums no snuceaHunsaTa ¢ EMK 121830616, cbe
ceflanuiile u agpec Ha yripaenenue rp. Codus, yn. ,MockoBcka” Ne19, e-mail call_center@dskbank.bg, Ten: 0700 10 375, ¢dakc: (02) 980 64 77,
BIC/SWIFT: STSABGSF.

(2) ,banka ACK" EAL] n3BbpluBa 6aHKOBa AENHOCT Bb3 OCHOBA Ha fULIEH3, U3jafeH oT bbarapcka HapoaHa 6aHka N2 b 03, KOATO OCbLLECTBABa HaZ30p
BbpXy AeHocTTa.

(3) 06woTO paboTHO Bpeme ¢ KnmeHTn B opurumantm paboTH1 aHu e oT 8:00 ao 17:00 vaca.

Il. Tpepmer

yn. 2. (1) Hacrosawmte O6LLM YyCIOBUA pernameHTMpaTt oTHoweHuaTa mexay baHka ACK, HapyyaHa no-Hatatbk baHkata u pusnyecko nvue TUTynsp Ha
pa3snnawatenHa cmetka B baHkarta, noxenano Aa nonsea yciyrute, U3BbpLUBaHW Ype3 enekTpOHHUTe KaHanu Ha baHkata, HapyyaHo no-HaTtaTbk KnveHT.
(2) NpuemaHeTo Ha HactosiwmTe O6WM ycnoBusa oT KnveHTa, Ype3 NoTBbpXxaaBaHe Ha ToBa B VickaHe 3a goctbn/npomsHa Ha goctbn ao ACK Oupekt
(UckaHeTo), cbe cbabpxaHue n dopma, onpepesneHn oT baHkara, nva AENCTBMETO Ha CKIOYBaHe Ha J0roBop ¢ baHkara.

. O6wm nonoxeHns

un. 3. ENeKTpOHHW KaHanu 1 cnocobu 3a n3BbpLUBaHe Ha ycnyru ca TenedoHHo GaHkupaHe upes Call Center, SMS cbobLyeHns 1 UHTepHeT BaHkupaHe,
HapuyaHu no-Hatatbk JCK JupekT.

un. 4. (1) 3a pa nonsea ycnyrute, npeanaraHu upes ACK AupekT, KnveHTsT nonbrBa VickaHeTo, KbAeTO TO onpepesns KoV HEroBu CMeTku Aa 6baar
nocrbnHm upe3 JCK JuvipekT 1 KakeBu ycryr xenae ga nonssa.

(2) LocTbnbT A0 CMETKUTE Ha KpeAUTHUTE NPOAYKTY, Non3BaHu oT KnueHTa, ce npefoctass 1 6e3 ga 6baat nocousaHu B VickaHeTo.

un. 5. (1) Cmetkara, koaTo KnMeHTbT nocoun nmbpea B VickaHeTo, HapuuaHa OTTYK HaTaTbK Bofella cmeTka, 3afb/XUTeNHO TpaGBa fa e CTaHAapTHa
pasnnaiiatenHa cmetka B BGN, EUR vnn USD 1 pa nma nspaaeHa 6aHKoBa KapTa KbM Hesl.

(2) Ako KnuneHTBT HAMa OTKpUTa CTaHAapTHa pa3nnallartenHa cmetka B BGN, EUR unu USD, Ho nMa cmeTKka 3a 06Cny)KBaHe Ha KpeiuTHa KapTa, TOoi Moxe
Aa nonyun pocten Ao ACK [MpekT, kato B TO3M Cryyaid He MOXe Aa Nos3Ba ycnyrute, 3a KOUTo e Heobxoayma Bopella cveTka.

un. 6. (1) KnueHTbT Nonyyasa goCTbN A0 yCAyrnTe, U3BbpLuBaHK Ype3 JCK JupekT B MOMeHTa Ha nogasaHe Ha VickaHeTo.

(2) ACK OupexkT ce nonsea camo nnuHo oT KnuneHta. KnneHTbT HAMa NpaBo Aa W3nonsea ycnyrute, npeamMeT Ha HactoswmTte O6LM ycnoBums upes Tpetu
NLA, BKTOYAUTESNTHO U MO MbIHOMOLLME.

(3) KnuneHTbT MOXe Aa MpOMeHW CNUCbKa Ha AOCTbrHUTe upe3 JCK [umpekT cmeTku, NofaBaiiky NUCMeHo u3sBfeHVe 3a ToBa B baHkata ¢ ¢opma 1
CbAbpxkaHue, onpeaeneHn OT Hes, KakTo 1 npe3 MHTepHeT KaHana ¢ U3KloyeHre Ha Boaellata cmeTka.

un. 7. (1) Npu nonseaHe Ha ycnyrute, npeanaraiy ypes OCK AupekT, KneHT®T ce 3apbmkaBa fa cnasea [oTpe6UTENckoTo pbKOBOACTBO 3a Mosi3BaHe
Ha ycnyrute, usebpluBaHu upe3 [CK [IvpekT, HapuyaHO Mo HaTaTbk PbkoBoAcTBOTO. TO pernameHTupa npaeuniata 3a pabota 1M M3KUCKBaHUATA KbM
nonseaHus codTyep 1 TEXHNYECKU CpeacTBa.

(2) PbKkoBOACTBOTO € nyGnuKyBaHO B VIHTepHeT cTpaHuuata Ha JCK [dupekt — Bpb3ka lMoTpebutencko pbkoBOACTBO, Ha afapec www.dskdirect.bg n
www.dskbank.bg.

IV. TenedoHHo GaHkupaHe

ysn. 8. 3a uenuTe Ha 1031 JOKyMeHT TenedoHHO 6GaHKMpaHe e M3BbPLUBaHe Ha CrpaBku 1 6aHKOBM onepaumy ypes obaxpaaHe Ha TenedoHa Ha Call
Center .

un. 9. (1) Ypes Call Center KnmeHTbT Mma BoOCTbN 40 CEAHUTE YCAYIA:

1. UndbopmaumnoHum yenyru:

a) 3a npegnaraHuTe oT baHkata npoayKTu;

6) Ycnyrn, cBbp3aHu ¢ 6aHKOBM KapTu;

B) CnpaBKM 3a HaJIMYHOCTTa U OBVDKEHWATA MO 3aBEHWNTE OT HEro CMeTKM (pasnallatesiHy, CrecTOBHY, AEMO3UTHN);

r) ndopmauua 3a nonseaHnTe Kpeamty;

o) NMhdopmaunsa 3a MyuHMManHa cyma 3a peBosiBipaHe (3a CMeTKM No KpeauTHa KapTa).

2. MNnatexHwn ycnyru:

a) HapexxpaHe Ha KpeguTHU MPeBOAN MeXAY CBOWU CMETKM;

6) MnatexHun ycnyru ¢ BupTyanHa kapra;

B) MnawaHe Ha neprvoanYHO 3aabfXeHVe B pasmep ao 200 ns.

r) BHacsiHe 11 TerneHe ot CnecToBHa KOMIMOHEHTa

n) JloBHacsiHe 1 TerneHe ot BupTyaneH cpoyeH genosut

3. Opyru:

a) MomoLy BbB Bpb3Ka € NosI3BaHe Ha GaHKOBU NpOAYKTU;

6) 3asBsiBaHe, NpOMsHa UM O0TKa3 Ha SMS ycnyru.

(2) 3a n3nonsBaHe Ha ycnyrute KnueHtbT Habupa TenedoHeH Homep 0700 10 375 (ot yyx6uHa 00359 700 10 375) ot TenedoH ¢ TOHanNHO Habupate.
OT mo6uneH TenedoH B Mpexara Ha 6barapcku mobunen oneparop, KnveHtbT moxe fa ce cebpxe ¢ Call Center ypes nsbupane Ha *2375. HesaBucmo
Ha KOV HOMep ce € cBbp3asn KnveHTa, ypes cnctema oT r1acoBy MeHIOTa ToW 136Mpa XenaHarta oT Hero ycsyra, cnasBainky ykasaHuaTa B PbKOBOACTBOTO.
(3) 3a pa MoXxe faa M3BbpLUBA CMPABKW MO CBOW CMETKM, KakTo 1 3a Aa nossea ycnyrute noyn. 9 an. 1, 1.1 6. 8", ,r", ,4", 1.2, 1.3 6.”6", KnueHToT TpbBa
na ce ngeHtnduumpa.

(4) KnuentbT ce naeHtupmumpa ypes NoeHtndurkaumoHeH HOMep 1 cekpeTeH Kop, 3a uaeHtndukaums (Call code).

(5) baHkata onpepens WpoeHTndurkaumoHHus Homep u nmbpBoHadanHua Call koa. Mpy MbpBOTO €U CBbp3BaHe KbM cuctemara KnveHtsT TpsbBa Aa
npomenu Call koga cv 3a naeHtndukaums. Mpu nsnonseaHe Ha rpeweH Call Code 3 nopeaHun NbTy, baHkata 6110KMpa JOCTbMNA Ha NOTpe6UTens A0 KaHarn
TenedoHHO GaHKMpaHe. AKTMBMpPAHETO Ha 6s10KMpaH AocTbn KAMeHTbT MOXe Aa U3BbpLuM B NogesneHne Ha baHkara.

un. 10. bankata 3anucBa npoBegeHuTe pasroBopu ¢ onepatopu ot Call Center oT cbobpaxeHuWs 3a CUTYpHOCT M MOCNEABalLO [oKasBaHe Ha
V3BbPLUEHUTE YCITyrL.

V.SMS cbo61eHns

un. 11. (1) Bupose SMS cbobLLeHMs 1 CPOKOBE 3a MU3MpallaHe:

1. HanuuHocT no cmeTka — Bcekn paboteH AeH cneg 8.00 vaca;

2. MnaTteHW/HennaTeHW CMETKU 3a YCNyryl, BKIOYUTESIHO 3ab/KeHVsA No T. 5, 3asBeHW 3a aBTOMATU3MpaHO MaljaHe OT pasnialiatesiiv CMeTkU —
BeZlHara npv nrallaHe Ha 3asiBeHa yciyra Uam HeBb3MOXHOCT CbliaTa Aa 6bAe nnateHa nopagy HeAOCTUT Ha CPeACTBa;

3. MocTbnneHvs No cmetka — B 8.00 /camo B paboTtHu gHu/, 10.00, 13.00, 16.00, 19.00 n 21.00 vaca;

4. N3BbpLUeHN GVHAHCOBU Omepaummn ¢ 6aHKOBU KapTy — BeZiHara npu OCbLLEeCTBABaHE Ha OrnepauuaTa;

5. MuHUMarnHa cyma 3a peBosiBUpaHe No KpeanTHa kapTa — npu ¢popmupaHe Ha MUHMManHaTa cyma 3a peBoJIBMpaHe Ha nagexHa aara.

(2) B UckaHeTo KnueHTbT 06sBABa HOMep Ha MobGuneH TenedoH, Ha KOMTO xenae aa 6baar usnpawaHy SMS cbobLueHysTa U KakBy MHPOPMAaLMOHHN
ycnyru xenae aa nossea. 3asBsaBaHe, NpoMsaHa UK otkas Ha SMS ycnyry KnveHTbT MoXe Aa M3BbPLUBA U Ype3 UHTEPHET GaHKMpaHeTo 1 TenedoHHOTO
GaHKupaHe.

un. 12. (1) Mo6unHuaT HoMmep no 4. 11 an. 2 1 u4n. 23 an. 2 Mmoxe aa 6bae camo OT Mpexara Ha 6bnrapckute MobusHn onepatopy M-ten, FnoGyn u
Busakom.
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(2) B cniyyait, ye KnveHTbT NpeMuHe KbM Apyr MOGWAeH onepatop, HO 3anasv HoMepa cy, Tol € AJTbXeH cBoeBpeMeHHO Aa nHdopmupa baHkaTta unun aa
NpOMeH/ KoAa Ha MOBWIHUS CM OMepaTop Ype3 UHTEPHeT 6aHKMpaHeTo nnn TenedoHHOTO GaHKMpaHe.

un. 13. baHkata He HOCK OTFrOBOPHOCT, KOraTo Mopajv sunca Ha AOrOBOPHM OTHOLEHVs Ha KnveHTa ¢ MOGWSIHWA omepaTop, Mopaav TeXHUYecku
NMPUYUHK, CBBP3aHU C MOBWMHUS OnepaTop WM TeXHUYeCcKUTe cpeactBa Ha KnveHta (Hanpumep nunca Ha o6XBaT, POYMUHT MOKPWUTUE, W3KSTOYEH
TenedoH n ap.), KnmeHTsT He nosyym nsnpateHoTo SMS cbobLLeHME UK HE TO NOMYyYM B yKaszaHUTe cpokose no yn. 11 an. 1.

un. 14. (1) baHkaTa nma npaeo aa vsnpawa SMS cbobLLeHMs 3@ NPOMOLUM 11 HOBW NPOOYKTW.

(2) KnueHTbT MOXe fa Bb3pasu cpeluy nosiyyaBaHeTo Ha SMS cbobLueHusaTa no an. 1 Ha TenedoHa Ha Call Center: 0700 10 375 (oT 4yx6uHa 00359 700
10 375) , *2375 oT Mpexarta Ha 6barapcku mobuneH onepatop Uy Ha e-mail: call_center@dskbank.bg.

un. 15. baHkata cbOupa Takca, CbrfacHO AeicTBawiata Tapuda 3a nopageHwTe 3a MsnpawlaHe Ha MobunHusa onepatop SMS cbobuieHus, 6e3 aa
KOHTpO/Mpa Janu Te ca Mosly4eHn oT aboHarta.

VI. WutepHeT baHkmpaHe

un. 16. 3a uenuTe Ha TO31 A0KYMeHT VIHTepHeT baHkupaHe e 13BbpLUBaHe Ha CrpaBKy 1 HapexaaHe Ha 6aHKOBY onepauvu Ype3 VIHTepHeT cTpaHuLLa Ha
baHkara.

un. 17. Ypes NHtepHet baHknpaHe KnveHTbT Mma A0CTbn A0 CrieHuTe YCyru:

1. UHdopmaumoHHm:

a) CrpaBKu 3a HafIMYHOCTTA 1 ABVDKEHUSATa Mo cMeTkuTe cu (pasnnallaresiHu, CNecToBHM, AEenO3nTHM), KakTo U 3a GaHKOBUTE CV KapTW U M3BbpLUEHU
TpaH3aKuuu ¢ TaX;

6) meceuHu nsenedyervs B .pdf dopmar;

B) MH$OpMaLVsa 3a NoN3BaHUTe KpeANUTU;

r) cnpaeku no ocuryputentu naptuaun B NOK ACK PoauHa;

[) MOZyn 3a yrnpasneHue Ha NMNYHU GUHAHCK.

2. MnaTtexHu:

a) nnaTexHu ycnyru ¢ BuptyanHia kapra;

6) HapexXaaHe Ha BbTpeLHOGaHKOBM 1 MexXay6aHKOBU KpeauTHY NpeBoaY, BKIIOUYNTENHO eKCpecH!;

B) MriaLlaHe Ha NepUOANYHM 3a4b/KEHNS U 3apexjaHe Ha Bayuepu upes KpeauTeH NpeBoj,;

r) 3annallaHe Ha Takcu Mo HOMEeHKaTypa KbM YHUBEPCUTETU Upe3 KpedWTeH NpeBoj,;

A) 3annatiaHe Ha rnobu no ¢uLLIoBe 1 Haka3aTesHW NOCTaHOBMeHWs kbM KAT upes KpeauTeH npesof;

€) 3annalliaHe Ha CTOKV U ycnyrv B IHTEpHeT npu caidT Ha Tbpro.el, Ha baHka JICK upe3 BbTpellHOGaHKOB KpeAuTeH NpeBoj;

X) MnataHe Ha n3gapeHu upes eFaktura enekTpoHHYM dakTypy Upes kpeaWUTeH NpeBoa;

3) YaCTUYHO UMW MbIIHO NPeACPOYHO MNoracsaBaHe Ha KpeauT 3a TeKyLLo noTpebneHue.

3. deno3uTtHu:

a) CnecToBHa KOMMOHEHTa;

6) BUpTyaneH cpoyeH Jernosur.

4. IHBECTULIMOHHU:

a) nofiaBaHe Ha NOPbYKY 3a MOKYMNKa Ha AsnoBe OT AoroBopHu ¢poHAoBe, AUCTpMGYTUpaHu ot baHka ACK 1 [ICK YnpaBneHue Ha aKTuBY;

6) nopaBaHe Ha NOPbYKM 3a 06paTHO M3KyMNyBaHe Ha AsNOBe OT AOroBopHY poHAoBe, ANCTpUBYTMpaHX ot baHka [ACK 1 [CK YnpaBneHue Ha aKkTuBY;

B) CNpaBKa 3a aKTyasIHOTO CbCTOSHWE Ha AANOBETE, KOUTO NPUTEXABa KNMEHTLT 1 TAXHATa CTOMHOCT.

5. Opyru:

a) NoAaBaHe Ha MCKaHe 3a Nosi3BaHe Ha KpeJWUTeH NPOAYKT;

6) 3asBABaHe, NpoMsiHa UNK oTKa3 Ha SMS ycnyru;

B) perucTpupaHe/npomsiHa Ha 3-D napona no kapTa 3a nnawaHe B UHTEPHET;

r) CK/oYBaHe Ha A,OrOBOP M OTKPUBAHe Ha pasnaliaTtenHa cmetka u/unv nsfaBaHe Ha 6aHKOBa KapTa;

4) nobaesHe/npemaxBaHe Ha cMeTku B JCK dupekT;

) 3asBsABaHe, AeaKkTUBMpaHe 1 pefakTupaHe Ha cbriacve 3a AMpekTeH AebuT 3a nnalaHe Ha KOMYHaIHU CMeTKU.

un. 18. KnneHTbT 3asBsABa XefaHUETO CU Aa NoN3Ba YCNyruTe, AOCTbIHN Upe3 VIHTepHeT cTpaHuuaTa Ha baHkata (www.dskdirect.bg), B Mckanerto.

un. 19. 3a ocbluecTBABaHe HAa CBbp3BaHe KbM VIHTepHeT cTpaHuLaTa v nosnsBaHe Ha ycnyrute, npeasnaraHu upes ViHtepHet baHkupaHe, KnveHTsT cnasea
PbkoBOACTBOTO.

un. 20. (1) KnveHTbT nonlyyaBa nNoTpe6uUTencko MMe U napona 3a AOCTbM A0 VIHTepHeT cTpaHuLaTa, 3arnevaTtaHy B MWK, KOUTO M3MON3Ba, 3a Aa ce
naeHTUdULMpa Npy nons3eaHeTo Ha VHTepHeT 6aHkupaHe Ha www.dskdirect.bg u apanTupaHata mo6unHa Bepcus www.dskdirect.mobi.

(2) KnueHTbT TpsibBa Ala CMeHU CBOsATa Naposa 3a AOCTLI MpY MbPBOTO CU CBbp3BaHe KbM VIHTepHeT cTpaHuLaTa Ha baHkara.

(3) KnueHTbT MOXe Aa NpoMeHs NpeaoCTaBeHOTo OT baHkaTta NoTpebuTencko nme.

un. 21. (1) baHkaTa M3MbNHABA KpeauTeH MpPeBOJA, Bb3 OCHOBA HAa MOMbAHEHO OT KMeHTa eneKTpOHHO MNaTexHO HapeXAaHe, KaTto KAMEHTbT HOCU
OTrOBOPHOCT 3a NOCneaAuLMUTE OT HEMPABUTHOTO MY CbCTaBAHE.

(2) 3a ocurypsiBaHe TOYHOTO M3MbJIHEHVE Ha KpeauTeH npeBog no un. 17 1. 2 6. ,6" KnueHTbT TpsGBa Aa MOMbMHW B MJIATEXHOTO HapexpaHe
MeXAyHapoaeH uaeHTUdMKaLMOHEH HOMep Ha cMeTkata Ha nonyuyatens (IBAN) wunv Homep Ha 6GaHKOBa CMeTKa 3a CTpaHu M3BbH EBpo3oHaTa. 3a
nnarexHuTe ycnyrv no un. 17 1. 2 6. ,8"-, <" IBAN ce nonbsiBa aBTOMaTM4HO Bb3 OCHOBAa Ha 1360p Ha KnueHTa Ha ycnyraTta v nonyyarens.

un. 22. (1) 3a HapexpaaHe Ha NpeBOAN KbM CMeTKW, BofeHW B baHkaTta, Ha KouTo KnMeHTbT He e TUTYnsp, KakTo 1 3a U3BbpLUBaHe Ha MpeBOAY KbM
CMeTKW B ApYrv 6aHKM 1 onepaumm no un. 17 1.4 n 1.5 6. ,e" baHkata nsucka KnveHTsT Aa noanuile v 13npaty NpeBoAa, CbOTBETHO OMepaumaTa, ¢
eAVH OT ABaTta AoNyCTUMW UHCTPYMEHTa:

1. Undpoe ceptudukar 3a UHTepHeT 6aHKMpaHe, NpefocTaBeH oT baHkaTa 1 ga ro NOTBbPAM C eflHOKpaTeH KOA, C BpeMeHHa BanMAHOCT, U3npaTteH oT
baHkarta upe3 SMS cbobLueHvie Ha MOBUTHWA HOMEp Mo uAl. 23 an.2;

2. KBanuduuupaH enektpoHeH noanuc (KEM), n3papeH ot nuueH3unpaH ot KomucusTa 3a perynvpaHe Ha cbo6LueHusaTa AOCTaBuLK.

(2) 3a pa peructpupa KEM, KnueHTbT M3mbyBa 3asiBKa 3a peructpaums oT MHTepHer caita Ha ACK OupekT.

(3) YcnoBue 3a n3nbUBaHeToO Ha 3asBKaTa 3a perucTpaums Ha KEM e KnveHT®vT Aa Hama umdpor ceptudmkart nsgapeH ot baHkata kbM MOMeHTa Ha
rnopasaHe Ha 3asBKaTa.

(4) baHkaTa noTBbpxaaBa pervcrpauuaTa Ha KEM npu ycnoeue, ye aBTopbT Ha KEM cbBnapa ¢ nuueTo notpebuten Ha JCK OupekT.

un. 23. (1) KnueHTtbT geknapuvpa npef baHkata xenaHueTto ¢ pga nonsea undpos ceptudukar Ha baHka [OCK 3a WHTepHeT 6aHkvpaHe B MickaHeTo 3a
poctbn ao ACK Aupekt nnu B nocneactsue, upes VckaHe 3a npomsiHa Ha poctbn o ACK JupekT, nopaaeHo B nogesneHve Ha 6aHKaTa.

(2) B WckaHeTo KnveHTBT onpefens nonseaH oT Hero mMoGuneH HoMep, Ha KOMTO enae Aa monyuu upe3 SMS cneuuwaneH umdpoB Koa, KOMTO Aa
13r0s13Ba 3a MOTBbPX/AaBaHe Ha UHCTanauusTa Ha cepTudukata no an. 1. 1 3a NOTBbpXAaBaHe Ha NpeBoAa no yn. 22 an.l.

(3) 3a peructpauusTta/npomsaHaTta Ha Mo6uneH HoMep Mo un. 23 an.2. baHkata cbbupa Takca, CbriacHo AevcTBawiata Tapuda, KOATO ce 3annalia Jpes
TpaH3aKuua ¢ BanuaHa AebutHa KapTa, upaseHa ot baHkara.

(4) baHkaTa MMa MpaBo Aa OTKaXe aKTUBMPaHeTO Ha 3asiBeHWs MoGWUNeH HoMep Mo an. 2 6e3 ga NocoyBa MpUYMHUTE 3a ToBa. KNMEeHTbT Moxe Aa
npocneay cratyca Ha aKTBUpaHe Ha MOBUMHKS HOMep B MHTepHeT kaHana OCK dupexr.

(5) 3a pa nonyun koda no an. 2, KnueHTsT TpsabBa Aa reHeprpa 3asBKa 3a MHCTanMpaHe Ha cepTuduKaT OT MHTepHeT cTpaHuuata www.dskdirect.bg,
MeHto ,HacTpoiiku”. 3asiBKaTta ce reHepupa camo cfiej, CTbrikarta no an. 2.

(6) KnneHTsbT peknapupa npes baHkata eflaHWeTo cv Aa NpekpaTy U3nosn3BaHeTo Ha undpoB ceptudukar Ha barka JCK 3a ViHTepHeT GaHKupaHe upes
VickaHe 3a npomsiHa Ha goctbn Ao ACK JvpekT, noaaneHo B nogeneHune Ha 6aHkarta. MpekpaTaBaHe Ha AeWCTBMETO Ha cepTudUKaTa ce M3BbpLLUBA B CPOK
[0 ABa paboTHM JHM OT NodaBaHe Ha MckaHerto.
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un. 24. V13non3BaHeTo Ha NOTPEBUTENICKO MMe Y Mapona U/unn enekTpoHeH ceptudukar nspaneH ot baHkata nnv KEM 3a WHTepHeT 6aHkvpaHe vma
NeNCcTBNeTO Ha NpaBHO BanuAeH NOAMMC Mo CMMCbAa Ha Y. 13 oT 3akoHa 3a eNeKTPOHHWUSA J0KYMEHT 1 eNleKTPOHHWA noanuc.

un. 25.(1) 3a pa nojaBa MOpbyYKM 3a MOKynka Ha asnoBe uype3 OCK OupekT, € He06XOAMMO K/IMEHTBT Aa e MNopan rnoHe eaHa nopbuka (,MbpBa
nopbuka”) Ha xapTveH HocuTen (3aeQHO C HeOBXOAMMUTE MPUMOXEHVSI KbM Hesl) B noaeneHne Ha baHkata. KnveHTwT cneaBa Aa pasnonara no cBosTa
pasnnaliaresiHa CMeTKa, [0CTbMHa 3a Nos3BaHe Ha yCyruTe, U3BbpLUBAHU Ype3 MHTEpHET 6aHKupaHe, C JoCTaTbyeH aBoap 3a MOKpMBaHE Ha LieHaTa 3a
NOoKyrKara 1 OAb/XKMMUTe Takcy 1 Aa 3ansatv OsnoBeTe KaTo Hapeav KpeauTeH NpeBopa, oT cMeTkaTa cu.

(2) Npu NpoMsiHa Ha NMYHWUTE AAHHW, KIIMEHTBT CliefBa Aa NpeacTaBy Komnve OT HOBMA CYM AOKYMEHT 3@ CAMOJIMYHOCT B HAIKOWM OT oducute Ha baHkarta, B
KOWUTO ce ANUCTpUBYTMpaT AAM0Be, CbrNacHO pestomerata 3a Auctcpubyums. Mpedv npepcTaBsHE Ha AOKYMEHTa MO MPEAXOAHOTO M3peyeHue U
aKTyanusupaHe Ha SIMYHWTE OAHHW B efeKTpOHHaTa cucTema Ha baHkaTa, KJMEeHTbT HAMa MpaBoO Aa Nojasa MoOpbuYky 3@ MOKyrnka wan obpatHo
M3KynyBaHe Ha AAN0BE Ypes efeKTPOHHWA KaHasl 3a VHTepHeT GaHKupaHe.

us. 26. AKO K/IMEHTBT € NoAasn MbpBa Nopbyka 3a kKonTo 1 aa e poHa ot ACK BlammHn doHpose, To moxe aa nogasa npes ACK OupekT nopbyuky 3a
nokyrnka v o6paTHO U3KyrnyBaHe Ha AsJI0BeE OT:

a) npu peructprpaHa B nopbykara cmeTtka B BGN — ACK Cranpapt, ACK banaHc, ACK MmoTtn n ACK Pacrex;

6) Npu perucTpupaHa B nopbykata cmeTka B EUR — [1CK EBpo aktuB.

usn. 27. AKO K/IMEHTBT € NoZasn MbpBa Nopbyka 3a KonTo 1 aa e poHa ot OTN B3avmHu doHOoBe, TOM Moxe Aa nogaea npe3 ACK OupekT nopbuku 3a
nokyrnka v o6paTHO U3KyrnyBaHe Ha AsJI0BeE OT:

a) npu peructprpaHa B nopbykara cmeTka B BGN — ICK ®oHp napuyeH nasap;

6) npu peructpupaHa B nopbykata cmetka B EUR - OTM MnaHeta ®oHA Ha ¢$oHOOBETE B akuMW Ha pasBuBawute ce nasapw, OTM LieHTpanHo-
eBponencku ¢poHg B akuum 1 OTMN Omera ®oHa, Ha DoHAOBETE B akKUMM Ha pa3BUTUTE Nasapu.

VII. U3nbnHeHwe Ha NNaTexHu ycnyru

un. 28. (1) baHkara npremMa NnaTexHV HapeXAaHUs Ype3 UHTepHeT 6aHKMpaHeTo 1 TenedoHHOTO 6aHKupaHe B 06LLLOTO c1 paboTHO Bpeme Mo un. 1 an.3
(2) baHkaTa npuema HapeXzaHus 3a MNaaTeXHU YCIyri Ypes enekTpoHHWUTE KaHanu UHTepHeT GaHkupaHe 1 TenedoHHO GaHKMpaHe M B AHU U YacoBe
M3BBH 06LLOTO cU paboOTHO BpemMe, € M3KITHOUEHMe Ha YacTVYHU NpekbeBaHus B Nepropa 22:00 y — 04:00 vaca.

(3) Npu Heo6GXOAUMOCT OT MpeBanyTUpaHe, NNaTeXH HapexXaaHus ce NpYemMart camo MpY Hanuune Ha 06MeHeH Kypc.

(4) HapexpaHusTa 3a nnaTeXHW YCIyrv ce cC4MTaT MOMyvyeHW He3aBaBHO cref, MOMbJBAHETO U MOTBbpXAaBaHe CbAbpXaHMeTo oT KnuneHTa Ha
€1eKTPOHHOTO MJIaTeXHO HapeXpaHe upe3 VHTepHeT GaHKMpaHe 1 MOTBbpXAaBaHe Ha ornepauusTa Nno Bpeme Ha TenedoHHUA pasroBOp U, Korato e
NpUNOXUMO, MOANMCBaHETO UM CbC cepTudmkaT unm KEN:

a) cblumsa paboTeH AeH, KOraTo HapeXAaHeTo € NpUeTo B pamMkuTe Ha 06LLoTo paboTHO Bpeme Ha baHkarta;

6) cnepBaluva odpuLmaneH 3a cTpaHaTa pabGoTeH AeH, KOraTo e NpueTo B U3BbH paboTHO BpeMe UMM HepaboTeH fAeH.

(5) baHkaTa 3afib/XaBa CMeTKaTa Ha HapeAWTeNs U U3Mb/IHABA MaTeXHUTe HapeXAaHusa CbracHo pefia U cpokoBeTe no OBLMTe YCoBMA 3a OTKpMBaHe
1 06CcrnyxBaHe Ha pasnnallatesiHi CMeTKM Ha prsmuecki N1ua 1 3a NpeAoCcTaBaHUTE MaTeXxHU YCyri no TaX, Npy orpaHuyeHrsTa no un. 29.

(6) Cnep, nonyyaBaHe Ha NaTeXHOTO HapexaaHe OT baHkaTa, HO He NO-KbCHO OT 3aBepsBaHe Ha CMeTKaTa Ha NosyyaTtens UM nsnpallaHe Ha nNpesoaa
KbM CbOTBETHAaTa nnaTtexHa cuctema, KnveHTbT MoXe [a OTMEHM HapeX/aHeTo CaMO CbC CbriacMeto Ha baHkaTta, 3a KoeTo 3ansaua Takca CbrlacHo
Tapudara.

(7) Knuentute morat Aa npocnefsT cratyca Ha usmbfiHeHWe Ha HapefeHuTe npesoay npe3 ACK JupekT oT MeHio ,ApxuB” B UHTepHeT cTpaHuuaTta OCK
OvipexT.

un. 29. He ce n3nbnHABaT HapeXAaHya 3a onepawuun Koraro:

1. ma ponycHaTu TeXHUYECKM FpeLlki U HECbOTBETCTBYUS B €MeKTPOHHNTE CbOBLLLEHNS;

2. HannyHoCTTa NO cMeTKaTa He NMOKPVBa CTOMHOCTTA Ha NpeBoAa;

3. 3a onepauusTa ce U3MCKBaT NpeAcTaBaHe Ha AOMbAHUTESNHN AOKYMEHTU, CbINACcHO AelCTBaLLOTO B CTpaHaTa 3aKOHOAATeNCTBO.

un. 30. CamoocurypsBaluy ce nuvua, Non3Bally UHTepHeT GaHKMpaHe 3a rpaxpaHu, HAMaT MpaBo Ja HapexpaaT KbM TpeTW nuua NpeBoAy 3a 3annatu
ype3 eneKTpoHHUA KaHarn.

un. 31.Mpu n3nNbAHeHVe Ha HapeXxpaaHuaTa Ha KnveHTa, baHkaTta He cnefiv 3a 3aKOHOCbOBPaA3HOCTTa Ha CAENKUTE, OCBEH ako C HOPMATMBEH akT He e
npeaBuAEHO ApYyro.

VIIl. Takcy, KOMUCMOHU, OGMEHHN KypCOoBe.

un. 32.Mpu non3BaHe Ha ycayrute, n3pbpwiaHy yYpe3 OCK OupekTt, KnMeHTbT by Takcy, CbraiacHO AenCTBallata KbM [aTtata Ha W3BbpLUBAHE Ha
ycnyrata Tapuda 3a nvMxeuTe, TaKCUTe M KOMUCUMOHWTE, KouTo baHKkaTta npunara no M3BbpLUBaHW ycsiyr Ha KnveHTn, HapuyaHa oTTyk HaTaTbk Tapudara.
un. 33. baHkata cbOupa cnykebHO AbmkumuTe Takcm oT KnueHTtckarta cmetka / BupTyanHarta kapta, KoaTo ydactBa B onepaumsaTa. Korato KnueHrtckara
CMeTKa, KOSITO yyacTBa B onepauusta, e Bogelua, npy HeJoCTUr Ha CpeAcTBa 3a CbOMpaHe Ha Ob/XKMMUTE Takcy Mo Hesl, baHkaTta ce yaoBneTBOpsBa OT
cpencrearta no CnecroBHaTa KOMMNoOHeHTa n/unu BuptyanHara kapra.

un. 34. baHkata Mma npaBo na npomeHs Tapudata nMo BCSKO Bpeme, 3@ KOeTo yBefdomsiBa KnveHta, ny6nvkyBaiku NpoMeHWTe NpeaBapuTesiHO B
WHTepHeT cTpaHuLaTa Ha baHkaTa, 06sBaBaiku f Ha Ny6ANMYHO MACTO B oducuTe C1 MM MO APYr HauuH.

un. 35. Tpn HapexAaHe Ha naaTexHn onepaunu BbB BanyTa, PasfiMiHa OT BasyTaTa Ha CMeTKata, cymata Ha NpesBoja Ce npepanyTipa BbB BasyTata Ha
cmeTKaTa no 6e3kacoB Kypc Ha baHkata 3a eNleKTPOHHM KaHanv KbM [arata Ha MoslydaBaHe Hapex/aHeTo, AOCTbMEeH B UHTEPHET cTpaHuuarta Ha JCK
OupexT.

IX. CnecroBHa KOMMNOHEHTa 1 BUPTyasieH CPOYEH Aeno3uT

un. 36. (1) Ypes ACK OupekT KNMeHTbT MMa Bb3MOXHOCT Aa pa3wmpy GpyHKLMOHANHOCTTa Ha Boaellata cmeTka, MON3Baiiky CnecToBHa KOMMOHEHTa.

(2) CnecToBHa KOMMOHEHTa e AOMb/IHEHWE KbM BopellaTta cmeTka, KOETO e B CbLUAaTa BaslyTa U CAYXMW 3a criectsBaHe Ha cpeacTBa. B cnectoBHata
KOMMOHEHTa Morar Aa ce Npexsbp/iAT cpeAcTBa camo OT Bojellata cmeTka v OT Hes MoraT Aa ce NpexBbpnaT cpeAcTsa camo Kbm Bopellarta cmeTka.

(3) CrnecToBHaTa KOMMOHEHTa Ce OJIMXBABA CbINAcHO TeKyLLUTe NIMXBEHU YCroBUs, 06siBeHN B JIuxBeHus 6loneTvH Ha baHkaTa kaTto rofuvlueH nuxBeH
NpOLLEHT 3a CMeCcToBHa KOMMOHeHTa B CbOTBETHaTa BanyTa. Jluxearta ce M34nc/fBa BbB BasnyTaTa, B KOATO ce BOAM pasnnalareniHara cmeTka, Ha 6asa 360
NNXBOAHM 3a roavHa 1 30 nNMxBoAHM 3a Mecel. JIMXBEHVNT MpOLLEHT € BannAaeH 3a BCAKa KaneHpaapHa roauvHa. Mpy nvnca Ha npomsHa ce 3anasBa
JINXBEHUAT MPOLLEHT, AeNCTBaN nNpe3 npeaxoaHara kaneHaapHa rogmHa.

(4) Vindopmauma 3a NMxBUTe, BanvaHW 3a CMNeCTOBHAaTa KOMMOHeHTa e pocTbnHa Ha www.dskbank.bg, Ha cTpanvua ,JIuHM dpuHaHCU” — MHTepHeT
6aHkupaHe ,JCK Oupekt” — cekums ,Oule no Temara”, kKakto 1 B opucute Ha baHkara.

(5) baHkaTta 1Ma NpaBo eAHOCTPaHHO [a NPOMeHs AeNCTBALLMSA JIMXBEH MPOLLEHT 3a CriecTOBHaTa KOMMOHeHTa npeaun 13TnyaHe Ha TekyllaTta kaneHaapHa
rofuHa B cny4auvte no un. 43.

(6) Mpy NnpomeHn B TUXBEHUTE NPOLIEHTM MO an. 3 1 an. 5 baHkata yBeaomsaBa KnveHtuTte no pepa, npeasuaeH B un. 71.

(7) NxeaTa No cNecToBHa KOMMOHEHTa Cce KanuTanusnpa B Kpas Ha KaneHgapHaTa roavHa unv npu npekpatseaHe Ha aoctbna ao JCK OupekT, kato npu
npekpaTaBaHe OCTaTbKbT MO CrecToBHaTa KOMMOHEHTa ce npexsbpnsa no Bogelara cmeTtka.

un. 37. (1) Ype3s nHtepHet kaHana ACK AupekT KnmMeHTbT ma Bb3MOXHOCT Aa OTKpUe BUpTyasieH CpOYeH Aeno3nT CbC ClefHUTe napaMmeTpu:

1. Cpok Ha pgenosuta — 1, 3, 6 1 12 meceua;

2. Banyta — BGN, EUR, USD;

3. C aBTOMaTU4HO MNOJHOBABAHE;

(2) baHkaTa onpefens MMHUMasiHa CyMa 3a OTKpVBaHe Ha BUpTyaneH JernosnT v s 06sBsBa B JInxaeHVs GLoNETUH.

(3) BupTyanHuaT nenosut He npeacTasaBa oTAesHa 6aHKOBa CMeTKa, a e YacT OT pasnsaliatesiia cMeTka, AocrbnHa ypes JCK [upekT n e BbB BanyTaTa
Ha pasnnauwjaTtesiHaTa cMeTka.

(4) 3a Bcsika pasnuallaTesniHa cMeTka MoXe Jia ce OTKpVYBa camo Mo e1H BUPTYasieH CpoUeH eno3unT B CbOTBETHATa BaslyTa 1 CPOK.

un. 38. (1) 3a pata Ha OTKpMBaHe Ha BUPTYasiHVIA CPOYeH [, eno3nT OTKPUT B MOUMBEH AeH Ce cuMTa MbpBUs CrepBall paboTeH AeH.



(2) CpoKbT Ha BMpTYyasHMS CPOYEH AENO3UT U3TUYA Ha CbLUOTO YUC/IO OT MeceLd, Ha KOeTOo e OTKpUT Aeno3suTta. AKO MecCeLbT, B KOWTO M3TM4a CPOKbT,
HAIMa CbLLLOTO YMCIIO, CPOKBT NU3TWYa B NOCNIEAHNA MY AEH.

un. 39. (1) BupTyanHusT cpoyeH Aeno3nUT ce OTKPMBA € FOAULLEH JIMXBEH MPOLIEHT 33 CbOTBETHUSA pa3Mep, CPOK W BanyTa, CbriacHo Aencreawms JlnxseH
6toneTnH Ha baHkaTa KbM Aatata Ha oTkpvBaHe. IHpopmaums 3a rogyHus pasmep Ha NMXBWTE, BasIVAHW 3@ BUPTYasiHUs CPOYEH AEeno3nT € AOCTbIHA
Ha www.dskbank.bg, Ha cTpaHuua ,JInuHn drHaH” — nHTepHeT 6aHkupaHe ,ACK Oupekt” — cekuus ,OLe no Temata”, kakto 1 B odpucnTe Ha baHkara.
(2) baHkaTa HauucnsBa SIMXBM MO CPOMHWUTE AENO3UTW BbB BasyTHW eAMHMLIM BbB BanyTata, B KOSTO Ce BOAM Leno3uTbT Ha 6asa 360 nnxBOAHW 3a
roguHa v 30 IMXBOAHW 3a MeceL,. [leHAT Ha 3aKpvBaHe Ha CPOYHMS AEnO03UT He € NINXBEH AeH.

(3) Cnepn, n3TMYaHe Ha Cpoka Ha BMPTyaslHVS CPOYEH [.erno3nT, TOW ce NMOAHOBABA aBTOMATWUYHO NMpY CTaHOAPTEH rOAVLLEH SINXBEH MPOLLEHT, CbracHo
JInxBeHus 6l0neTUH, OencTBaLly KbM gatata Ha NogHoBsABaHe 6e3 NpomoumMoHasniHa Hag6aBka B Cy4yal, Ye NMoAHOBSBAHETO Ce M3BbPLUBA B MEPUOA, Ha
npomoups.

(4) Mpwn oTKpyBaHe Ha BUPTyaseH CPOYeH AEerno3uT, KIMEHTbT MOCOYBA HAYMHA Ha M3MallaHe Ha HauynCneHTe NINXBU — Ypes3 KanutanumsnpaHe nam Jypes
npexBbp/isiHE MO pasnJaliatenHa CMeTka, KaTo fiuxBaTta ce Kanutanvsunpa, CbOTBETHO — Ce MNPpexBbpss No pasnsaliatesiHata CMeTKa, B MbpBua AeH cnep,
nagexa.

(5) baHkaTa vma NpaBo e4HOCTPAHHO [a NPOMEHSA NMXBEHWTE NPOLEHTN Npeay n3TuyaHe Ha Cpoka Ha BMPTyasiHUa Jeno3uT CbC Cpok 6 1 12 meceua B
cnyqanTe o 4. 43.

(6) baHkata yBepomsBa KnueHTuTe 3a npepcrosiwiata npomsHa no an. 5 1 patata, Ha KOATO TA BAW3a B CWUAa, Ype3 WHTEpHeT CTpaHuvuata
www.dskbank.bg. KnneHTbT nma npaBo Aa 3akpvie nNpeAcpoyHO BUPTYasiHVA Oeno3vT B CPOK OT 2 (ABe) ceaMuum cnep, obsBsiBaHe Ha NpomsHaTa, Kato
3anBK TOBa B nopeneHve Ha bankata. B To3u cnyyan baHkaTa nsnnawa Abmxvmara aMxea no Aenosnta A0 MOMEHTA Ha 3aKpvBaHETO My, M3yMcieHa ¢
JINXBEHWUA MPOLLeHT Npeay efHOCTpaHHaTa npomMsHa. B cnyyai, ye KnvueHTbT He 3akpvie Aenosuta B pamkuTe Ha TO3W 2-CeAMUYeH CPOK, pasMepbT Ha
JINXBEHUA NPOLEHT Criefl, eHOCTpaHHaTa NpomMsHa ce npwiara Ao Kpas Ha Cpoka Ha BUpPTyasnHWs Oeno3uT OT fartarta, B KOSTO eAHOCTpaHHaTa npomsiHa
B/IN3a B cuna.

un. 40. (1) Mo OTKpUT BUPTyaneH cpoyeH 4eno3vT KNneHTbT MOXe [a OO0BHACA CyMM, HaJMYHW NO pasniallaresiHata CMeTka, KbM KOSITO € OTKPUT, Mo
BCAKO BpEMe Ha CpOKa Ype3 MHTepHET kKaHana u TenedoHHoTo 6aHkmpaHe Ha ACK Oupexr.

(2) Npwn poBHacsaHe Ha CyMun Crefd, patata Ha OTKprBaHe/NMo4HOBABAHE BCAKAa Cyma ce npubaBs KbM oCTaTbka Mo AenosuTta u obluaTta cyma ce OnnxssiBa
OT paraTta Ha BHacsiHe [0 HacTbMBaHETO Ha Nagexa C JIMXBEHUA NPOLEHT No 4. 39 an.l, Npu KONTO e OTKpUT/NOAHOBEH Aeno3uta. Cnepn n3tnyaHe Ha
CpoKa Ha [erno3nTa 1 He3akpvBaHeTo My Ha najexHa fara, cymarta rno Aenosuta ce ofIMXBsiBa Mnpu ycsioBmaTa Ha 4. 39 B CbOTBETCTBUE C pa3Mepa Ha
nenosuta.

(3) Ot oTkpuT BUpTyaneH Aenosunt KIneHTbT Ypes UHTEpHET KaHana 1 TenedoHHOTO 6aHKMpaHe MOXe Aa W3BbPLUM 4acTUYHO TETJIEHE MO BCSKO Bpeme
Ha CpoKa, KaTo CyMaTa Ha YacTUYHOTO TerfieHe Ce MpexBbpJiA MO pasnialiartenHara cMeTka, a ¢ ocTaTbka OT cymarta no genosuta ce ¢dopmupa HOB
[enosuT oT cblums BuA, (MaTyputeT 1 BanyTa), KaTo 3ano4Ba ga Teye HOB CPOK OT MbpBuUs paboTeH AeH crliefdBall Aatata Ha YacTUYHOTO TersieHe npu
JIVXBEH MPOLEHT, CbrNacHo JIuxBeHns GlONETVH, AENCTBALL KbM Tasy 4aTa, BKJIIOYMTENIHO MPOMOLIMOHANHaTa fiMxBeHa Hagbaeka, ako e Mo Bpeme Ha
npomoums. He ce nonycka YacTMYHO TErfIeHe B pe3ysTaT Ha KOeTO OCTaTbKbT Ha [eno3nTa Aa € B MNO-HUCbK pa3smep OT MVHUMAasnHaTa cyma 3a oTKpyBaHe
Ha BUPTYyaseH CpoYeH A.eno3unT.

(4) Mo oTKpUT BUPTYyasieH AENO03UT KIIMEHTBT MOXE Aa M3BbPLUM B PAMKWTE Ha edVH paboTeH JeH camo efHa onepauus — JOBHACAHE WM TErneHe.

un. 41. (1) CnpaBkK 3a 3axpaHBaHWsA, LOBHACAHE 1 TerfieHe OT BUPTyasieH CPOYEH AEno3nT ca AOCTbIHM B:

1. nHtepHet kaHana ACK OupexT;

2. TenepoHHOTO GaHKMpaHe.

(2) NHdopmaums 3a NnpomsHaTa B HAAMYHOCTTa MO BUPTYaSHNSA CPOYEH AEMNO03MT NpU N3BbPLUEHO 3axpaHBaHe, JOBHAcAHE UK TerneHe, KnneHTbT moxe
[a NoJslyyun Ypes3 NHTepHeT KaHana unuv tenedoHHoTo 6aHknpare JCK JupekT Ha cneppawms paboTeH OeH.

(3) OnepauvnTe 3axpaHBaHe, AOBHACAHE W TErfieHe ce M3BbpLUBAT CaMO Ype3 pasnnallaresniHata cCMeTka 1 3a BCAka oT Te3n onepauun KnveHTsT nma
Bb3MOXHOCT Aa Gopmmpa 1 oTrneyarta onepauroHHa 6enexka upes nHTepHet kaHana A CK Oupexr.

un. 42. (1) KnveHTbT MOXe MO BCAKO BpeMe Ha Cpoka [a 3akpve BUPTyanHWs CPOYeH [.eno3vT, KaTo Hapeau MpexeBbpfissHe Ha usnara cyma no
pasnnaliaresiHaTa CMeTKa, KbM KOSITO € OTKPUT, Ype3 MHTEPHET kaHana v tenedoHHo 6aHknpaHe ACK JupekT, npu orpaHnyeHmsTa Ha yun. 40 an. 4.

(2) Bbpxy cymaTta Ha Aenosurta oT jartata Ha OTKpYBaHe/aBTOMATVYHO MNOAHOBSABAHE A0 [aTaTa Ha 3aKpvBaHe/4acTMYHO TersfleHe ce HauucssaBa JMxea B
pasmep Ha:

a) NpUNOXMMMS JINXBEH NPOLIEHT 3@ CbOTBETHUSA OCTATbK - MNPY 3aKpUBAHE Ha [,eno3nTa B AeHs Ha Naaexa;

6) NPUNOXNMKWS JIMXBEH MPOLEHT MpY NPEACPOYHO 3aKpUBaHe, OEMCTBALL KbM [JaTaTa Ha 3aKpvBaHE Ha Aeno3uTa - NMpy 3aKpyBaHe Ha Aenosuta umm
YacTMYHO TernieHe Npeauv nagexa.

(3) Npw 3akpuBaHe Ha J.eno3UT MW YacTMYHO TerneHe B MbpBUS OeH Cfled, Nanexa, He ce HauMCssABa JINXBa 3@ eAViH OeH.

(4) Mpw 3aKkprBaHe Ha BUPTyasieH AEMO3WUT CbLUMAT OCTaBa akTMBEH 1 MOXe Aa Gbae M3Mos3BaH OTHOBO 3a dopmupaHe Ha BUpTyasieH CPOYeH OenosuT
OT CbLUWA BMA, HO C HOB NaAeX, Ype3 HOBO 3axpaHBaHe CbC Cyma OT pasnsaiiaresiHata CMeTKa, Npy orpaH1yeHusaTa Ha yn. 40 an. 4.

(5) Npw npekpatsaBaHe Ha poctbna Ao ACK dupekT BUpTyanHuaT Oeno3uT ce 3aKprBa M OCTaTbKbT MO HEro Ce Mpexsbpsid Mo pasnalartesiHata cMeTka,
OT KOSITO @ OTKPUT, KaTo BbpXy HEro ce Ha4yncrsBa CboTBETHaTa fiMxBa no an. 2.

un. 43. (1) baHkata MOXe Aa M3BbPLUBA MPOMEHM Ha JIMXBEHWUTE MPOLUEHTM MO Y. 36 an. 5 n 4n. 39 an. 5 ako €a HaACTbMNUAN CbLUECTBEHM U
HenpeasuaMN NPOMEHH, 3acaraluy KOHKPeTHOTO CTpaTernmyecko MsCTo Ha baHkata B nasapHata cpepfa, KaTo MpoOMeHV B NasapHWTe YC/10BUS Ha
K/IMEHTCKUST U MexOy6aHKOBMS MeCTeH W MeXAyHapoaeH Mapu4yeH nasap, NMPOMEHVW B oOnepaTuBHaTa Cpeaa, BKIOYWATENHO PperynatopHu u
MaKpOMKOHOMMYeCkW. MIHOVIKATop 3a TakMBa NMPOMEHN MOXe Aa ObAe HanmumMe Ha eQHO WK HAKOJIKO OT C/IeAHWTE YCII0BUS:

a) CbLLLECTBEHO U3MEHEHVE Ha CTOMHOCTMTE Ha OCHOBHU nasapHu nHaekcn (Hanpumep OJIM, EONIA, LEONIA, EURIBOR, LIBOR, CO®UBOP);

6) CbLLECTBEHO M3MEHEHNE HA OCHOBHW BaslyTHW KypCOBe, CBbp3aHu ¢ Gbfrapckarta MKOHOMMKa (eBpo/NeB v eBpo/LWaTckn faonap);

B) CbLUECTBEHO M3MeHeHVe Ha HAeKca Ha noTpebuTenckmTe LeHu 3a bbarapus (CPI);

I) BbBEXAaHe Ha peCTpUKLMN OT CTpaHa Ha LleHTpanHaTta 6aHka BbpXy 6aHKoBaTta cuctema u/wnm Bbpxy barka ACK;

[) NPOMEH B HOPMATVBHUTE aKTOBE, KaKTO 1 B perynauunTe Ha LleHTpanHaTa 6aHka, 3acaraluy GpyHKUVMOHUPpaAHETO U M3MCKBaHMATa KbM GaHKUTE;

€) CbluecTBeHa NMpomsHa B napuyHata nonutika Ha LleHTpanHata 6aHka, KaTo NpemaxBaHe Ha BaJlyTHUA 6Gopa, o6esleHKka Ha JieBa, AeHOMUHAUVS Ha
neBa, CMsIHA Ha napwure.

(2) Mpy n3mepBaHe Ha CTOMHOCTHWTE MOKa3aTeNn 3a HaJuuue Ha yCsioBMATa, N36pPOeHN B an. 1, 3a CbLUECTBEHO U3MEHEHME Ce cUYMTa U3MEHEHMETO 3a
nepuvog, oT NoHe TPy MeceLa Ha3ag, KOeTo e pe3ysnTaT OT yCTONYMBa NocsefoBaTesiHa TeHAeHUMs B fafeHa Nocoka.

X. BupryanHa kapra

un. 44. (1) Ypes ACK Anpekt KnreHTbT MMa Bb3MOXHOCT Aa nosnsea BuprtyanHa kaprta /Kapta/, nspapgeHa ot baHkarta, Bb3 OCHOBa Ha CK/IHOYEH OOrOBOp
mexay baHkarta 1 mexayHaponHa kaptoBa opraHusaumsa (MasterCard International vnun VISA International).

(2) Kaprata npepacraBnsBa cpecTBO 3a NallaHe Nno efleKTPOHeH MbT Ha CTOKWU 1 YCITYTn.

(3) KnuentbT npexBbpns cpeactBa oT Bopewiata cmetka no BuptyanHata kapta dpes OCK [dupekT npeay usBbplUBaHE Ha KapToBaTa TpaH3akuus B
pa3mep, nokpvBaLy, nnawaHero. B cnydyai, ye cnep kaproBaTa TpaH3akLuvs ocTaHaT cpeactBa no BuptyanHarta kaprta, KnveHTbT no cBoe ycMoTpeHue
npexsbpns cpeacreata o6patHO no Bogellarta cmetka.

(4) CpencrBarta, onpegeneHn ot KnneHta 3a nnawade ¢ Kaprata ca BbB BaslyTaTa Ha Bopellarta cveTka 1 He ce OfMXBsBaT.

un. 45. baHkarta vn3faBa BMpTyanHu kaptu MasterCard u Visa.

un. 46. (1) C Kaptite morar fa ce M3BbpLUBAT C/IEAHUTE Onepauvu B bbnrapus v B Yyx6uHa:

1. MnawaHe Ha cTokM 1 ycyrn Ypes MHTepHeT, B 6barapcki 1 MexayHapoAHu VIHTepHeT caifToBe;

2. MnawaHe Ha NMOpbYKY MO noLa/TenedoH;

3. NonyyaBaHe Ha cymu No KapTa;


http://www.dskbank.bg/

4., TloKynka Ha Napuy4HN MHCTPYMEHTW.

(2) Heobxoaymo ycnoBve 3a M3BbpLUBaHE Ha MalllaHe e TbproseLbT, KOWTO Mpojaea cTokata WUaW npegnara ycnyrata, Aa npuema nnawaHus cbe
CbOTBETHVA BWA, KapTa.

un. 47. (1) Kaptata npeacraBnsBa nnacTMacoB HOCUTES, KaTo OT efiHaTa CTpaHa Ha KapTaTa ca oTrnevaraHu: ume Ha KnveHTta, Homep Ha Kaprarta, CpoK Ha
Ba/IMAHOCT, @ OT ApyraTa cTpaHa — cneumaneH TpyuumdpeH HoMep, KOWTO Ce 13MoM3Ba 3a NpoBepka Ha kaprata (3a kaptm MasterCard — CVC, 3a kaptu
VISA — CWV) npu n3BbpLUBaHe Ha nrailaHe.

(2) CVC/CVV e yHuKaneH 3a BCAKa KapTa M Npu NOMCKBaHe Ce BbBEXAa Npy naliaHe Ha TbproseL, Ype3 VIHTepHeT unm nopbyky no nowa mnu tenedoH.
(3) Kaprata He pasnonara ¢ MarHuWTHa sieHTa M Nosie 3a NOANUC Ha KapTogbpXates, kbm Hesi He ce m3pasa MH n He moxe ga ce msnonsea 3a
M3BbpLUBAHE Ha CTaHAAPTHM onepaunn Ha GUBNYECKM TepMUHaNHK ycTponctea ATM/MOC.

un. 48. (1) KnneHTbT 3aBsiBa CBOETO XefaHue aa My 6bae nspgaaeHa BuptyanHa kapta B MickaHeto 3a gocrbn go OCK Oupexr.

(2) Mpn npomsHa Ha BoJella CMeTKa, ako HOBaTa BOJeLla CMeTKa e B pas3finyHa BasyTa, BUpPTyasHUTE KapTu ce AeaKTvBMpaT 1 ce M3[aBaT HOBW BbB
BasiyTata Ha HoBaTa BoAeLla cMeTka.

un. 49. 3a n3sbplueHuTe ¢ Kaprtata onepauvn KnveHTbT 3annallia Takcy CbracHO AelncTBallaTa KbM fAatata Ha M3BbplUBaHe Ha CbOTBETHaTa ornepaums
Tapuda Ha baHkarta.

un. 50. Kaptarta e ¢ 24 yacoB nMMUT 3a nnallaHe B pasmep Ha 6 000 nesa wnn paBHoctonHoctTa B EUR/USD. KnveHTbT MoXe Aa npomeHs T03uU MUt
3a KOHKpeTHa TpaH3akuusa Jpe3 Call Center unm 3a NocToAHHO, NoAaBalKy NMCMEHO 3asBIEHNE 3@ TOBA B NojesieHve Ha baHkarta.

un. 51. B cnyyait, 4e He e NOCOYEHO Apyro B HacToswmTe O6LLM YCNoBUS, 3a U3QaBaHeTo U 06CyXBaHeTo Ha BupTyanHa kapTa ce npvnarat oTHOCMMUTE
CrpsMo HelHaTa GYHKLMOHANMHOCT NpaBuna, cbabpxaluy ce B O6LmTe ycnoBus 3a 3gaBaHe Ha Ae6UTHN KapTu.

XI. KomyHukauus v npefocTaBsiHe Ha uHdpopmauus

un. 52. (1) KomyHrkauusta mexay CcTpaHuTe BbB Bpb3ka C lOroBOpa Ce OCbLLECTBSBA SIMYHO, MO NMoLLaTa Ha XapTWeH HOCUTEN UK Ype3 eNneKTPOHHUTE
KaHanu.

(2) KnueHT®T e afbkeH B 7—-AHEBEH CPOK Aa uHdopmupa baHkaTta 3a HacTbNUAW NPOMEHW B MbpBOHAyanHUTE AaHHW, NpPeaoCTaBeHV OT HEro mpu
nopaeaHe Ha VickaHeTo. B NpoTUBEH Cryyail BCUUKM YBEAOMIIEHUS, MOKAHN U APYrv CboBLLEeHUs, U3NpaTeHy Ha NocneaHUs 13BecTeH Ha baHkaTa aapec,
Ce CYATAT 3@ BpbUeHU.

un. 53. (1) baHkaTta npepocTtass Ha KnueHTa nHpoOpmMaums 3a U3BbPLUEHUTE Ype3 efeKTPOHHUTE KaHanu NaTeXxHU ornepaumv No CMETKUTE, AOCTbIHU
upes ACK OupekT, No pefa, HauMHa 1 NepUoaNYHOCTTa, NpeaBuAaeH B JoroBopa u O6LumMTe yCnoBUs 3a CMeTKa.

(2) baHkata ny6nvkyBa B IHTepHeT GaHKMpaHeTO MeceyHu useneyenus B .pdf popmar no pasnnawatenHy cmetkm go 15-To YMCNO Ha CrefBaluusa MeceL,
1 MO CMETKN KbM KOUTO €a M38aAeHN KpeauTHU KapTu Ao 10 kaneHaapHy AHW cnep, nagexHara aarta.

(3) baHkaTa npenocTaes MHpOpMaLLMA 3@ HANMYHOCTTA, ABVXKEHNETO U M3BbPLUEHUTE NaTEXHN onepaumm no CMeTKU, AOCTbNHM upe3 ACK OupekT, KaTto
VH$OpMaLMaTa 3a NaTeXHUTE ONepaLK ce NpefoCTaBsa B AeHA Ha 3a4b/KaBaHETO Ha cMeTKaTa.

(4) KnuneHTBT Ce cuMTa 3a HaAIeXHO YBeOMEH 3a U3BbPLUEHUTE MaTeXHM Onepauuv No CMeTKU, A0CTbMHY Ype3 OCK OupekT oT paboTHUA AeH, cnej,
NpefoCTaBAHETO Ha MH$opMaumaTa no an. 1-3.

un. 54. (1) [oroBopbT Ce CK/oYBA Y KOMYHUKALMATa MeXay CTpaHUTE MO HEro ce OCbLLECTBABA Ha GbArapcky €3uK, ako B HEro He e NpeABuAEeHO ApYro.
(2) KnuneHTBT Mma npaBo Mo BCAKO BpPEMe Ha [eiCTBMe Ha AOroBopa, Npy NMOUCKBAHE, Aa Nonyyn HactoswmTte O6LM YCNOBUS, KakTo U Aa M U3Ternu B
HenpomeHsieM BUA, OT IHTepHeT cTpaHuuaTa Ha baHkata, akTyanHu KbM faTtata Ha npeaocTaBsaHETO/U3TErIAHETO UM.

Xll. CwurypHoct

un. 55. KnneHTbT € AsibXKeH Aa nasu B TaiHa npepoctaBeHuTe my naponw, Call kod v BCMuYKM Apyrv cpefcTBa 3a eneKTpOHHa uaeHTudbumKaums,
npefocraBeHn My ot baHkara, KaTo He M1 cbobLLUaBa Ha HUKOTO U B3eMa BCUYKM HEOOXOAMMI MEPKM CpeLLy Y3HABAHETO MM OT TPETU finua.

un. 56. MNpy Bb3HMKBAHE Ha OCHOBATESIHO CbMHEHME, Ye HAKOE OT CPefCTBaTa 3@ €/1eKTPOHHO uAeHTMdMLMpaHe e CTaHasio M3BECTHO Ha Apyru nvua,
KnneHTbT € asibkeH aa cbobuim ToBa Ha baHkaTta no TenedoHa Ha Homep 0700 10 375, a cnen TOBa U B NcMeHa ¢opma, € uen 6s10KMpaHe Ha 4OCTbna
My A0 ycnyrute, usBbpluBanHu ypes JCK Odupekr.

uyn. 57. (1) baHkaTta MoXe [a crpe BpEMeHHO WM NMOCTOSHHO AOCTbNa A0 YacT UM BCUYKM yonyru, nsebpuuBaHu Yypes OCK OupekT:

1. Ha KnueHT, KOMTO C OEeNCTBMATA CM HapyluaBa W3MCKBAHUATA Ha OEACTBALLMTE HOPMATMBHW akToBe, Ha Hactoswmte O6GLM yCnoBWA, He Cnasea
PbKOBOACTBOTO, 3acTpaluaBa CUrypHOCTTa 1 NpaBuHOTO GyHKUMoHMpaHe Ha JCK QupekT;

2. Mo 06eKTVBHM MPUYMHM CBBbP3aHN CbC CUTYPHOCTTa Ha AOCTbMA WM KOTaTo MMa CbMHEHMS, Ye YCIyruTe AOCTbiHU Ha KnveHTa ce nonseart oT TpeTo
niue;

3. Mpw ynotpeba Ha eNeKTPOHHUTE KaHanu C Len n3mMama;

4. MNpwv 3HauYMTeNHO HapacHan pvuck KnveHTbT a He e B CbCTOsHME [a M3MbSHM 3a4b/DKEHNe 3a NsallaHe, Korato TakoBa € Bb3HUKHaNo BbB Bpb3Ka C
NosI3BaHNTE YCIyry Ype3 eneKTPOHHUTE KaHanu.

(2) B cnyyaute no an. 1 npy Bb3MOXHOCT Npean OTHEMAaHETO Ha AOCTbIMa WM Hail-KbCHO HEMoCcpeacTBEHO crnep, Toea, baHkata nHbopmupa KnveHra sa
OTHEMAaHETO Ha AOCTbMNA U 3@ NMPUYMHUTE, KOUTO C€a ro HAsMoXWIIK, OCBEH aKo JABaHETO Ha TakaBa MHPOpMaLs He e NO3BOSIEHO NOpaaun CbobpaxeHys 3a
CUTYPHOCT WX € OFJ1e[, CNasBaHETO HA HOPMAaTUBHU M3WUCKBaHWs, NpensTcTBalm nHpopmmnpaHeTto Ha Knventa.

(3) baHkaTa Bb3CTaHOBSIBa C/TyXK€6HO OTHET AOCTBM MO as. 1 csied KaTo NPUYMHUTE 38 OTHEMAHETO Ha AOCTbMa OTnagHar.

uyn. 58. KnneHTbT MMa NpaBo ga Hapeay BpeMeHHO CvpaHe Ha AocTbhna My A0 4acT UAM BCUYKW YCyry, n3BbpuBaHn ypes OCK JupekT ypes nncmeHo
HapexgaHe ¢ dopma 1 cbabpxaHue onpegeneHn ot baHkara.

Xlll. OTroBopHoCTM

un. 59. (1) baHkaTa He HOCM OTFOBOPHOCT 3@ HEM3MbJIHEHWETO UMM HETOYHOTO M3MbJIHEHWE Ha MNaTeXHa onepauus Npy HETOYHOCT Ha MOCOYeHUst OT
KnueHta B nnatexHoTo HapexpaHe IBAN nnn HoMmep Ha cmeTKa Ha nonyyarens.

(2) baHkaTa e ASTbXHa B pamK/Te Ha AbJKMMAaTa rpvxka aa nosioxy yCUiusa 3a Bb3CTaHOBAIBaHe Ha Cymarta Mo njatexdaTa onepauus no an. 1, 3a Koeto
KnueHTa abnxku Takca, cbrnacHo Tapudara Ha baHkaTa, AelicTBallLa KbM AaTaTa Ha Bb3CTaHOBsIBaHe Ha CpeAcTBara.

un. 60. HapexpaHuaTa, nonyyaBaHu ot baHkata upe3 [ACK [dupekT, ce cMaTaT BMHAar 3a BanugHW NoAnncaHn nucmeHn msseneHns Ha KnueHta, kato
baHkaTa He oTroBaps 3a BpeAu 1 MponycHaTy Nosasu, NpousTuyaLum oT Tax.

un. 61. KnneHTbT OTroBaps 3a U e 06Bbp3aH OT BCUUYKM AEWCTBUSA, U3BbPLUEHW OT HEFOBO UMe Cfie[, MoflydyaBaHe Ha AOCTbM A0 YCIYruTe, MpeaoCcTaBsHU
ype3 ACK OupekT, N3BbpLUeHU ¢ eneKTpoHeH Noanuvc no yn. 24 nnm Call kog no un. 9, an. 4.

un. 62. baHkaTta He HOCK OTrOBOPHOCT 3@ KaKBUTO 1 Aa 6110 nocneanLy, Bb3HUKHaNM OT rPeLlHO UM HETOYHO NOAAZAEHO HapexXaaHe.

yn. 63. baHkaTa He HOCW OTrOBOPHOCT 3a Bpean W NpOrycHaTW Noa3su, B pe3yataT Ha WK BbB BpPb3Ka C HETOYHOCTU UM FpeLlKn Npy NpeaaBaHeTo Ha
MH$OpMaLMaTa, TEXHUYECKU Npo6iemMy, KakTo 1 Npu GOpCMaxopHU 06CToATeNCTBa.

un. 64. (1) KnueHTbT e AnbXeH NUCMEHO Aa yeeaomy baHkaTta 3a HepaspelleHU omnepaumy Ypes enekTPOHHUTe KaHanu 6e3 HeocHoBaTenHo 3abaesHe,
cfep, KaTto e y3Han 3a TAX, HO He NMo-KbCHO OT 13 mecel,a OT gaTaTta Ha 3afb/iaBaHe Ha cMeTKaTa my.

(2) KnueHTBbT ce cuMTa 3a HaANeXHO YBeJOMEH 3a M3BbpLUEHNTE OMepaLun No HEroBM CMeTKY, HapeaeHn Ypes ACK OumpekT, oT paboTHUA AeH CeaBall
[eHA Ha 3a4b/KaBaHeTo Ha cMeTKarta Mmy.

(3) baHkaTa He HOCY OTrOBOPHOCT 3@ HEpa3peLLEeHU UMM HETOYHO M3MbJIHEHW NIaTeXHW onepauuvn No To3u pa3aer, KoraTto He e Nonyyuna yeaommneHve
no an.1 B npeABNAeHNTe CPOKOBE.

un. 65. (1) B cnyvain Ha HepaspelleHa onepauus, HapeaeHa uype3 JCK Oupekt, baHkata Bb3cTaHOBsiBa Ha KnmeHTa CTOMHOCTTa Ha HepaspelleHata
onepauus 1, Korato e Heo6XOAMMO, Bb3CTaHOBsIBA CMeTKaTa Ha KnmeHTa B CbCTOSIHMETO, B KOETO T 61U ce Hamupasna npeav M3Mb/IHEHWETO Ha
ornepaumsTa, B Cpok Ao 21 gHu cnepn nonyyaBaHe Ha yBeAoOMEHMETO no yn. 64 an. 1.

(2) Pasnopen6ara Ha an. 1 He ce npunara 1 KnveHTbT noHacs 3aryéurte, CBbp3aHu ¢ BCUYKU HepaspeLleHy onepaumm, NpousTuyaluy ot HenpaBoMepHO
nsnonseaHe Ha gocrbna Ao ACK OupekT, korato KnvmeHTLT He e ycnsan Aa 3anasu nepcoHasnHute ¢ uaeHtudukatopu no da. 20 U MHCTpyMeHTUTe 3a
noanuceaHe no yn. 22 an. 1, o pasmep ot 300 nB..



(3) KnueHTbT noHaca BcuukM 3arybuy, He3aBUCMMO OT pasMepa WM, CBbp3aHU C HepaspelueHu onepauuy, HapedeHu ype3 OCK [upekt, ako rv e
NPUYMHUA Ype3 M3Mama WK C HEM3MbIHEHVETO Ha eAHO WM MOoBeYe OT 3afAb/DKeHUsTa ¢ Nno Te3n OB YCNOBUA YMULLIIEHO WM nopaguv rpy6a
HeBPeXHOCT.

(4) Cnep yBenomsBaHe No pepa Ha yn. 64 an. 1 KnveHTbT He NOHACA HVMKAKBM MMYLLLECTBEHU BpeAv, Npou3TiYally OT HenmpaBOMEepHO M3Mosi3BaHe Ha
pocrbna go ACK AunpekT, ¢ 3koueHne Ha cnydauTe, korato KnneHTbT e gencrean ypes n3mama.

un. 66. baHkaTa HOCK OTFOBOPHOCT 3@ HEM3Mb/IHEHA WM HETOYHO M3MbJIHEHA NMaTexHa onepauus, HapeaeHa ype3 JCK [upekT, ocBeH ako fokaxe, ye
[OCTaBUYMKBT Ha MAATEXHW YCNyrn Ha nonyvyatens € nonyyas cymara Ha TpaH3akuusaTa B CpOKOBeTe 3a u3nbiHeHuwe. B Te3n cnyyanm bankarta
CBOEBpPEMEHHO Bb3CTaHOBSIBa Cymata Ha ornepauusiTa 1, Korato e NpusioXumo, Bb3CTaHOBABa CMeTKaTa B CbCTOSIHWETO, B KOETO T51 611 ce Hamupana npeau
M3MbJIHEHMETO Ha onepauvaTta. Mpu nounckeaHe ot KnueHTa baHkaTta npepnpuema AelCTBUS B paMKUTe Ha Ab/pKMMaTta rpuxa 3a npocneasBaHe Ha
onepauvsTa 1 ypeaomssa KnveHta 3a pesynrara.

un. 67. (1) baHkaTa HOCK OTTOBOPHOCT 3@ CbOpaHWTE TaKCU U KOMUCMOHW 1 HAauMCIIEHWTE JIXBW B Pe3yfTaT OT HEM3MbAHEHW NN HETOYHO M3MbIIHEHN
onepaumu, HapegeHn ypes ACK AupekT, 3a konto baHkaTa oTrosaps no us. 66.

(2) KnmeHTbT MMa npaBo 1 Ha obesLleTeHe A0 MbJIHUSA pa3Mep Ha NPETbprIeHNTE OT HEro BpeAy Cbr/lacHO GbArapckoTo 3aKOHOATESICTBO.

4. 68. OTrOBOpHOCTTa, NMpeaBuAeHa B TO3W pasfes, He Ce HOCW B C/lyqyauTe Ha U3BbHPEOHW W HerpeaBuieHn OOCTOATEsICTBAa M3BbH KOHTPOfia Ha
CTpaHaTa, Nno3oBaBallla Ce Ha CbLLEeCTBYBAHETO Ha TakvBa OOCTOATENICTBA, MOC/EAMLMTE OT KOUTO Hem3BeXHO Gvxa HacTbnNUIM BbMPEeKU MOSIOXeHUTe
ycunvs 3a TAXHOTO NpeaoTBpaTABaHe, KakTo U B c/lyyauTe, korato baHkara e fevicTBana B M3MbJIHEHVIE HA HOPMAaTVBHO YCTaHOBEHO 3aAb/XeHne criopes,
6bArapckoTO 3aKOHOAATESICTBO UM 3aKOHOAATesICTBOTO Ha EBponelickaTa o6GLHOCT.

un. 69. (1) baHkaTta He HOCK OTrOBOPHOCT B C/ly4Yall Ha HEOCHOBATesleH OTKas Ha TpeTu Nuua aa npvemar HapefeHun ypes ACK Oupekt onepauun mnnau,
ako nHuummnpaHo ot Knventa nnawade ypes ACK AupekT, He moxe Aa 6bAe VU3BbPLUEHO MO TEXHNYECKM, KOMYHUKALMOHHN UK APYrA MPUYMHN, U3BBH
KOHTpona Ha baHkara.

(2) MNpwn ocnopeaHe oT KnueHTa Ha niawaHWs Ha 3afb/KeHWUs 3a Nosi3BaHyW KomyHasnHu yonyr ypes JCK Oupekt, baHkata npepoctass Ha KnueHTa
Heob6XoaMmMuMTE OAaHHW 3a NALLAHETO, aKo TAaKOBA € OCbLLEeCTBEHO. baHKkaTa He HOCU OTFOBOPHOCT MpY FPELIHO NOCoYeH aboHaTEH HOMEp MpW MilallaHe
Ha Tak1Ba 3absDKEHNS.

(3) baHkaTta He e cTpaHa B OTHOLWeHMATa MexXAay KnveHTa v Tbproeuy, BKOMWTENIHO W AOCTAaBYMLM HAa KOMYHAsfIHW YCiyrv, npyv u3BbpLUBaHe Ha
nnarexHu onepaumun ypes ACK [mpekT 1 He OTroBaps 3a KayecrtBaTta Ha npejjiaraHviTe OT TbproBeLa CTOKW W/WAWN YCIyrv, KakTo W 3@ eBeHTyasHu
CMopoBe, Bb3HVKHaNM Mexay Tbprogeua 1 KnveHta no 1osv noeon,

uyn. 70. (1) KnveHTbT e OTroBOpeH 3@ BCUYKM 3a4bJIKEHVS, MPON3TMYALLM OT n3nonssaHeto Ha ACK JupekT, n oTroBaps 3a BCUYKU BpeaW, NMPUYMHEHN OT
HenpasuAHOTO usnonseaHe Ha [CK JupexT.

(2) Mpuy HemsMbrHEHVE Ha 3a4b/DKeHMATa ¢ KbM baHkata BbB Bpb3ka ¢ nonssaHeto Ha JCK Aupekt, KnneHTbT He mMoXe Oa npasu Bb3paxeHus,
OCHOBaHW Ha OTHOLLIEHMATA MY C TPeTW /L.

XIV. Mpomenu B O61wmTe ycnoBus

un. 71. (1) baHkaTa yBegomsBa KnueHTuTe 3a NpefcTosLiy NpoMeHU B HacTosmTe O6LLM YCNoBUSA BbB Bpb3ka C NpefoCTaBsHUTE MNaTexHW YCyri B
CPOK He MO-Marsnko OT ABa MeceLia OT faTtara, Ha KOSTO MPOMEHUTE BNIN3AT B C1Aa, Ype3 CboBLLEHVS Ha OnpeaesieHn 3a ToBa MecTa B GaHKOBUTE CanoHu,
KaKTO 1 upe3 My6MvKyBaHETO Ha NMpomMeHWUTe B WIHTepHeT cTpaHuuaTta Ha baHkarta. MpeaBukzaHuTe npomeHn B O6LmTe ycrnoBus KnveHTbT mMoxe Aa
nosyyu npu NouckBaHe Ha xapTveH Hocuten B oduc Ha baHkara.

(2) Ako He mpuema npomeHuTe B O6LmMTe ycnoBus, KnveHTbT MMa NpaBo jda npekpaTty He3aGaBHO AOroBopa npeay jatata Ha BAM3aHe B Cuna Ha
npomeHuTe. baHkata cunTa, ye KnueHTbT e npuen npomeHute B O6LMTe YCNOBWSA, ako He i € YBeLOMWI, Ye He MpremMa Te3u NMpoMeHU 1 MpekpaTsBa
norosopa.

(3) Ako KnueHTsT yBegomu BaHkaTa, Ye He npuema npomeHute B O6LUMTE YCNOBMSA, B CpOKa MO as. 2, TOBa YBe[lOMNIEH/E Ce CUMTa 3a U3sIBNEHWe 3a
npekpaTtsBaHe Ha [0roBopa Nnpeay jatata Ha Bv3aHe B CWa Ha NpoMeHUTe, 6e3 KNMeHTbT Aa HOCU OTFOBOPHOCT 3@ pa3HOCKU U 0Ge3LleTeHUs BbB
Bpb3Ka C NpekpaTsBaHeTo.

(4) MpomeHn B O6LLMTE YCrIOBUS, M3BbH NMpeABUAeHUTe B an. 1 ce npunarat 6e3 npeaBaputeNnHO yBeaoMeHue, kato baHkaTta yBefomsaBa KnueHtuTe no
HauuHa, NocoyeH B an. 1.

(5) Korato baHkaTa pa3wwpsBa o6xBaTa Ha yCiyriTe, KOUTO MoraT Aa ce vusnonsear upes [ACK [upekT, ce cunta, Ye KNMeHTbT e U3sBMA cbriacve C ToBa,
KoraTo, ako € Heo6x0IMMO, 3asBM yciyrata B nogeneHre Ha baHkata Unm upes TexHUYeckU CpefcTBa 3a KOMYHUKaLWsA, KakTo 1 KaTo M3Mon3Ba HoBaTa
ycnyra 3a MbpBuY NbT, KaTo B T€3M Clyyan He ce rnpuniara cpokbT no an. 1.

un. 72. baHkata MMa NpaBo BpPeMeHHO UK 3a MOCTOSHHO Aa A06aBs HOBM UM Aa 61okMpa CbLLeCTBYBALUM YCYrM, M3BbpLuBaHu upe3 JCK Oupekt 6e3
npeay3BecTve. Ta He Ob/MKM o6e3leTeHVe 3a eBeHTyasHW NporycHaTy Mon3u Uy Bb3HWKHaNW BCIEACTBUE Ha TOBa Bpeau 3a KnveHTa.

XV. Cpok Ha AelcCTBMe 1 NnpekparsaBaHe

un. 73. [loroBopbT Ce CK/OYBA 3@ HEONpeaesieH CpoK 1 ce rnpekparsea:

1. B ciiyyamte no un. 71 an. 3 ot 1e3un O6wm ycnosus.

2. EBHOCTpaHHO OT kAneHTa 4pe3 nopasaHe Ha lckaHe 3a nmpomaHa Ha gocrbn go ACK Oupekt B nogeneHve Ha baHkaTta cbC 3asBEHO XenaHue 3a
npekparsBaHe Ha gocrbna. baHkara npekpaTaBa 4OCTbNA B CPOK OT ABa pabOTHU OHW OT NoslyyaBaHe Ha VckaHeTo.

3. EnHocTpaHHo ot baHkara:

a) C ABYMeCeYyHOo NMCMEHO npeaun3BecTme;

6) 6e3 NpeansBeCTEe NPU HEVBMBHEHWE Ha 3a4b/KEHMsATa No HacToawmTe O6LLUM ycroBusa OT cTpaHa Ha KnueHTa;

B) 6e3 npean3BecTVIe NpY 3aKprBaHe Ha CMETKUTE Mo 4. 5;

r) B C/lyyaid, Ye B paMKWTe Ha 6 Meceua crep NpefocTaBsHe Ha AoCTbra KNMEeHTbT He e M3BbpLIWI MbpBOHaYasiHa naeHTuduKauns B efeKTpOHHNTE
KaHanwu.

4.Tpy cmMbpPT MM nocTaBsHe MOJA, 3anpeweHve Ha KnveHTa — OT OeHs Ha nocTbrBaHe 1 3aBexgaHe B baHkata Ha MMCMeHO yBedoMsieHue oT
HacnegHVULUUTE, CbOTBETHO OT HasHaYeHUTe HAaCTOMHWLM 1AW NonevnTeny.

5. B apyru cnyyaun, npeaBuaeHn CbC 3aKOH.

un. 74. (1) C npekpatsBaHeTO Ha AOroBopa npaBoTo Ha KnveHTa 3a non3BaHe Ha efleKTPOHHWTE KaHanu ce NpekpaTsBa, a BCMYKM B3eMaHus Ha baHkara
Nno A0roBopa, ako 1MMa TakvBa, CTaBaT M3NCKyemu.

(2) KnneHTbT OTroBaps 3a BCMYKYW M3BbPLUEHM Npeay NpekpaTaBaHeTo Ha AOroBopa ornepauuun 1 Npon3TUYaLLMTE OT TAX 3a4b/HKEHUS.

XVI. Pep, 3a npaBHa 3awiura

un. 75. (1) baHkaTta pa3rnexpa nocTbnuy Bb3paxeHUs 1 MOBAMIHATA cnopose oT KnveHTa BbB Bpb3ka C NMpefoCTaBAHETO Ha MAaTeXHu yCiyrn U ro
yBeOMSBA 3a peLUeHNETO CU B 7-AHEBEH CPOK OT MNOAaBaHETO UM.

(2) Ako baHkaTa He ce Mpou3Hece B Cpoka Nno an. 1 unu pelleHVeTo N He yaoBneTBopsiBa KnneHTa, TOM MOXe [a OTHece Crnopa 3a pasrnexpaHe oT
MomupuTenHaTa KOMUCKS 3a NIATEXHU CnopoBe KbM KomuycuaTa 3a 3almta Ha noTpedurenure.

un. 76. (1) 3a BCMUKM BbNPOCY, HeypeaeHn ¢ HacToswmTe O6LLM YyCroBuMS, ce npunaraT AeicTBaluute AOroBOPHU OTHOLeHUs Mexay baHkaTta n KnvenTa
3a non3BaHe Ha Apyrv NpoayKTu.

(2) Npunoxumo kbm MckaHusTa U Tean OBGLWM YCOBUA € OTHOCMMOTO Gbnrapcko 6aHkoBo M 060 3akoHopaTenctBo. CriopoBe BbB Bpb3ka C
TbJIKYBaHETO W MpUaraHeTo VM Ce paspeluaBaT OKOHYaTesIHO OT KOMMETEHTHUSA GbArapcku b,



