IpaxpaHu

O6wm ycnoBus
3a Non3BaHe Ha ycnyrurte, AOCTbMHMU Ype3 enekTpoHHuTe kaHanu [ICK AupekTt Ha banka [1CK 3a rpaxpaaHu
B cunia ot 11.11.2010

. Wndopmaums 3a banka [ICK

un. 1. (1) ,banka ACK" EAJ] e TbproBCKO ApYXXeCTBO PErucTprMpaHo B
Tbprosckus perncrbp Kbm AreHuus no BnvceaHuaTa ¢ EMIK 121830616,
CbC cepanvile 1 agpec Ha ynpaeneHue rp. Codus, yn. ,MockoBcka” Ne19,
e-mail call_center@dskbank.bg, Ten: 0700 10 375, ¢dakc: (02) 980 64 77,
BIC/SWIFT: STSABGSF.

(2) ,banka ACK" EALl n3BbplUBa 6aHKOBa AENHOCT Bb3 OCHOBA Ha MMLEH3,
mspgapeH ot bbnrapcka HapogHa 6aHka N2 B 03, KOSTO OCbLUECTBSBa
HaA30p BbpXy AefiHOCTTa.

(3) O6woto pabotHO Bpeme ¢ KnueHtn B odpurLmanHu pabotTHU AHU € OT
8:00 oo 17:00 vaca.

Il. Tpepmer

yn. 2. (1) Hacroswwmre O6WM yCNOBMA perfiaMeHTMpaT OTHOLIeHusATa
mexay banka ACK, HapuyaHa no-HataTbk baHkata un ¢usmuyecko nuue,
rnoxesnano aa nosi3Ba ycsyrute, U3BbpLUBaHM Ype3 enekTPOHHUTE KaHanm
Ha baHkara, HapnyaHo no-HaTtaTtbk KnuveHr.

(2) NMpuemaHeto Ha Hactoswmte O6WM ycnoBus oT KnuveHTta, ypes
noTBbpXAaaBaHe Ha ToBa B MckaHe 3a AocTbh/mpomsiHa Ha JoOCTbN A0
OCK Oupekt (MckaHeTo), cbC cbabpxaHue 1 ¢dopma, onpegeneHn ot
baHkaTa, nmMa gencTBMeTO Ha CkoYBaHe Ha gorosop ¢ baHkara.

. O6wm nonoxeHns

un. 3. ENeKTpOHHM KaHanuM UM Crnocoby 3a W3BbpLUBaHe Ha ycnyru ca
TenedoHHo GaHkupaHe upe3 Call Center, SMS cbo6LeHUs 1 VHTepHeT
BbaHkupaHe, HapuuaHu no-Hatatbk JCK JupekT.

un. 4. (1) 3a pa nonsea ycnyrute, npepnaradn upes AOCK Aupexr,
KnuentsbT nonbnea VickaHeTo, KbAETO TOM onpenens KOU HeroBy CMeTKn
Aa 6baat goctsnHu upe3 ACK OupekT 1 KakBY YCyry xenae Aa nonssa.
(2) [DocTbMbT A0 CMETKUTE Ha KpeAWUTHUTE NpoAyKTW, MNOM3BaHW OT
KnueHTa, ce npefoctaesa u 6e3 Aa 6baar nocouBaHu B MickaHeTo.

un. 5. (1) Cwmetkata, kosto KnveHTbT nocoun nbpBa B WckaHeTo,
HapuuyaHa OTTYK HaTaTbK Bopella cmeTka, 3aab/mxuTenHo Tps6ea aa e
cTaHpapTHa pasnnawiatenHa cmetka B BGN, EUR vnn USD un pa uma
n3fafeHa 6aHKOBa KapTa KbM Hes.

(2) Ako KnueHTbT HAMa OTKpUTa CTaHAapTHa pa3snnalwiatenHa cMeTka B
BGN, EUR mnu USD, HO uma cmeTKa 3a 06CnyXBaHe Ha KpeauTHa Kapra,
To mMoxe Aa nonyun aocrbn go ACK JupekT, kato B TO3M Cnyvyan He
MOXe Aa Non3ea ycnyrure, 3a KOUTo € Heobxoauma Bopelua cmeTka.

un. 6. (1) KnveHTsT nonyvyaBa AOCTbN A0 YCNYrUTe, U3BbLPLUBAHW 4pes
ACK OvpekT B MOMeHTa Ha nofasaHe Ha lickaHeTo.

(2) KnueHTbT MOXE Aa MpOMeHM Cnucbka Ha AocTbnHuTe ype3 ACK
OvpekT cmeTkun, Nopasarikvy NMUCMEHO W3sBMeHMe 3a ToBa B baHkaTa ¢
dopma 1 cbabpkaHue, onpeaeneHn ot Hes.

un. 7. (1) Mpy nonsBaHe Ha ycnyrute, npeanaraHn uypes ACK Aupekr,
KnueHTtsbT ce 3agbmkaBa ga cnasBa pbKOBOACTBOTO 3a MOM3BaHe Ha
ycnyrute, usBbpwBaHu upe3 JCK [upekT, HapuyaHO MO HataTbK
PbkoBoacTBOTO. TO pernameHTUpa npaeunarta 3a paboTta 1 U3UCKBaHUATa
KbM Non3BaHusA copTyep U TEXHUYECKM CpelCTBa.

(2) PbkoBoAcTBOTO € ny6nukyBaHo B WHTepHeT cTpaHuuata Ha JACK
Oupext - 6yToH ,MomoLy”, Ha aapec www.dskdirect.bg.

IV. TenedoHHo GaHkupaHe

yn. 8.3a uenute Ha TO3M AJOKYMeHT TenedoHHo OaHkupaHe e
M3BbpLUBAHE Ha CripaBky Yype3 obaxaaHe Ha TenedoHa Ha Call Center

un. 9. (1) Ypes Call Center KnmeHTbT Mma BoCTbN 40 CEAHUTE YCIYIA:

1. UndbopmaumnoHHm yenyru:

a) 3a npepnaraHute ot baHkarta npoaykTu;

6) ycnyri, cBbp3aHiu ¢ 6aHKOBU KapTu;

B) CMpaBKM 3@ HaIMYHOCTTA U ABWXEHUSITA MO 3asiBEHUTE OT HErO0 CMETKU
(pasnnawaTesnHu, CnecToBHW, AEMO3UTHW);

r) nHbopmauys 3a NON3BaHNTE KPeaNTY;

4) vHbopmauusa 3a MMHMMasHa cyma 3a peBosiBUpaHe (3a CMeTKU Mo
KpeauTHa KapTa).

2. ipyrv — nomMoLL, BbB Bpb3Ka C NosI3BaHe Ha 6aHKOBM MPOAYKTU.

(2) 3a usnonseaHe Ha ycnyrute KnueHtbT Habupa tenedoHeH Homep
0700 10 375 (oT 4yx6uHa +359 700 10 375) or TenedoH € TOHANHO
HabupaHe. OT mMobuneH TenedoH OT Mpexara Ha 6barapcku mMobuneH
onepatop, KnueHTbT Moxe aa ce cebpxe ¢ Call Center upes 13buvpaqe Ha
*2375. He3aBucMo Ha Kol Homep ce e cBbp3an KnuveHTa, ypes ciucrema
OT rf1acOBM MEHIOTa TON M36Mpa XenaHaTa OT Hero ycsyra, CrasBaiiku
yKasaHusaTa B PbkoBoacTBoTO.

(3) 3a pa mMoxe ga M3BbLPLUBA CrIpaBKu MO CBOW CMETKW, KaKTO U 3a Aa
nonsea ycnyrure no un. 9 an. 1, 1.1 6. 8", ,r, ,n", KnmeHtot TpsbBa Aa
ce naeHTUdULMpa.

(4) KnueHtsT ce upeHtMdUumpa upe3 WpeHTudukaumoHeH Homep U
cekpeTeH kop, 3a npeHtudukaumsa (Call code).

(5) baHkata onpegens MaeHTUPUKALVMIOHHUS HOMEP U MbpBOHAYasIHUA
Call koa. Mpy NbPBOTO C CBbp3BaHe KbM cucTemata KnneHToT TpabBa aa
npomenu Call koga v 3a ngeHtndukaums.

un. 10. baHkata 3anucBa nNpoBefeHWTe pasroBopu ¢ onepartopu ot Call
Center OT cboGpaxeHWss 3a CUrypHOCT W MOC/EABalO [OKasBaHe Ha
V3BbPLUEHUTE YCITyrU.

V. SMS crobuieHus

un. 11. (1) Bugoee SMS cbobLLeHNs 1 CPOKOBE 3a M3NpallaHe:

1. HanuuHocT no cmeTka — Bcekn paboTeH AeH cneq, 8.00 vaca;

2. MnateHn/HennaTeHV CMETKU 3@ YCyry, BK/KOYUTENTHO 3afb/KEeHWs No
T. 5, 3asiBeHW 3a aBTOMaTM3MpaHo MnalaHe OT pasnnalatesiHy CMeTKu —
BeJHara npu nnaiwaHe Ha 3asBeHa yc/yra Uam HeBb3MOXHOCT CbluaTta aa
6bAe nnareHa nopaay HeLOCTUT Ha CpefCTBa;

3. MocTbnneHns No cmeTtka — B 8.00 /camo B paboTHu aHu/, 10.00, 13.00,
16.00, 19.00 1 21.00 yaca;

4. N3BbplueHn ¢urHaHCOBU onepauun ¢ 6aHKOBU KapTu — BeaHara npu
OCbLLECTBABAHE Ha OnepaumsTa;

5. MuHUManHa cyma 3a peBOfiBMpaHe MO KpeauTHa Kkapta — npwu
dopmmpaHe Ha MUHMMAarnHaTa cyma 3a peBOJIBMpaHe Ha najexHa jara.
(2) B WckaHeTo KnueHTbT o6sBsiBa HOMep Ha mMob6uneH TenedoH, Ha
KOWTO enae pa 6baar umsnpawaHyn SMS cboblieHusTa U Kakeu
VHQOPMaLIMOHHM YCYTA Xenae Aa non3ea. 3asBsiBaHe, NpoMsHa Wau
oTkaz Ha SMS ycnyru KnveHTbT MOXe Aa W3BbpLUBA W 4pe3 UHTepHeT
6aHKMpaHeTo.

un. 12. (1) Mo6unHuaT Homep no un. 11 an. 2 n un. 23 an. 2 moxe Aa
6bae camMo OT Mpexata Ha Gbnrapckute Mo6unHu onepatopu M-Ten,
Ino6yn n Bueakom.

(2) B cnyuaid, ye KnMeHTbT npeMuHe KbM ApYr MOGWIEH OMepaTtop, HO
3anasu Homepa cu, Toii e AJTbXeH CBoeBpeMeHHO Aa H$opmMupa 6aHkaTa
UM Aa NpOMEeHU Koaa Ha MOOGWIHWS CU OMepaTop 4Ype3 WHTEpHEeT
6aHKMpaHeTo.

un. 13.baHkata He HOCM OTFOBOPHOCT, KOrato nopagu nuvnca Ha
JOrOBOPHU OTHOLLEHWS Ha KnveHTa ¢ MOGUAHMA onepaTop, mopaau
TEXHNYECKU MPUYUHY, CBbP3aHU C MOBUIHNSA OMEepaTop UM TEXHUYECKUTE
cpeactBa Ha KnueHta (Hanpumep nunca Ha 06XBaT, pOyMUHT MOKpUTUE,
nsknoueH TenedpoH 1 Ap.), KnueHTsbT He nonyus wmsnpateHoto SMS
CbOBLLEHNE UMW HE TO MOMYYM B YKa3aHUTE CpoKoBe Mo un. 11 an. 1.

un. 14. (1) baHkata uma npaBo JAa wusnpawa SMS cboblieHus 3a
NpOMOUUN 1 HOBW NPOAYKTU.

(2) KnneHnTbT MOXe pJa Bb3pasu cpelly nonyyaBaHeto Ha SMS
cbobleHunaTa no an. 1 Ha TenedoHa Ha Call Center: 0700 10 375 (ot
uyxx6uHa +359 700 10 375) , *2375 oT mMpexaTta Ha 6barapcky MobuneH
onepatop unu Ha e-mail: call_center@dskbank.bg.

un. 15.baHkata cb6upa Takca, CbrnacHO JeiicTBawata Tapuda 3a
nopaAeHUTe 3a manpatiaHe Ha Mo6unHus onepartop SMS cbobLueHus, 6e3
[a KOHTpOnupa Aanu Te ca NoslydeHn oT aboHara.

VI. WntepHer baHkupaHe

un. 16.3a uenute Ha TO3M pokymeHT MWHTepHeT baHkupaHe e
V3BbpLUBAHE Ha CMpaBKyM W HapexpaHe Ha OaHKOBM orepauun uYpes
WHTepHeT cTpaHuua Ha baHkara.

un. 17.Ype3 UHtepHer baHkupaHe KnneHTbT mma pocten Qo cnegHute
yenyru:

1. UHpopmaumoHHu:

a) cnpaBkM 3@ Ha/lM4YHOCTTa W [ABUXEHWATa Mo  CMeTKiTe Cn
(pasnnawartesiHu, CrecToBHY, AEMO3UTHM), KaKTO 1 3@ GaHKOBUTE CU KapTy
1 U3BbPLUEHW TPaH3aKumK C TAX;

6) meceyHu useneyeHus B .pdf popmar;

B) nHbOpMaLys 3a Nos3BaHNTe KpeauTy;

r) cnpaekuy no ocuryputendu naptmay B NOK ACK PoauHa;

[) MoZyn 3a yrnpassieHVe Ha NNYHU GUHAHCN.

2. MnatexHu:

a) nnartexHu ycnyru ¢ BuptyanHa kapra;

6) HapexpaHe Ha BbTPELHO6GaHKOBU 1 MeXAy6aHKOBM KpeauTHU
NpeBOAY, BKITHOUNTESTHO eKCpecHu;

B) MsallaHe Ha NepvoavyHN 3a4b/DKEHNS U 3apexaaHe Ha Bayyepu ypes
KpeAuTeH NpeBoa;

r) 3annawaHe Ha TaKCU MO HOMEHKaTypa KbM YHVBepcuTeTU 4pes
KpeAuTeH NpeBoa;

[) 3ansawiade Ha rno6v no ¢uose 1 HakasaTeIHM NOCTAHOBMIEHUS KbM
KAT upes kpeouteH npeson;

€) 3annawiaHe Ha CTOKM 1 ycnyrn B UHTepHeT npu cant Ha Tbproeew Ha
BaHka [ICK upe3 BbTpelHOGaHKOB KpeayTeH NpeBoj;

X) nnawaHe Ha wv3gapgeHn upes eFaktura enexTpoHHW dakTypu upes
KpeauTeH NpeBoa,;

3) 4acTUYHO WMV MBbAHO MPeACPOYHO MoracsiBaHe Ha KpeauT 3a TeKyLlo
notpe6neHve.
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3. eno3nTHu:

a) CnecToBHa KOMMOHEHTa;

6) BUpTyasieH Jenosur.

4. VIHBECTULMIOHHN:

a) nojaBaHe Ha NOPbYKM 3a NOKYMNKa Ha AAMOBE OT AOrOBOPpHY PpOHAOBE,
Anctpubytnpanm ot badka ACK n ACK YnpaeneHue Ha akT1BY;

6) nojaBaHe Ha MOpbYKM 3a OOpaTHO W3KyNyBaHe Ha AANOBE OT
[0roBOpHN d)ow:l,ose, p,MCTpmﬁmipaHm ot banka ACK v ACK YnpaBneHue
Ha aKkTUBW.

B) Aa NpoBepsBaT OHMAlH aKTyasIHOTO CbCTOSIHAE Ha AAMOBETE, KOUTO
nputexasaT 1 TAXHaTa CTOMHOCT.

5. Apyru:

a) nojaBaHe Ha MCKaHe 3a MoN3BaHe Ha KpeauTeH NpoayKT;

6) 3anBABaHe Ha OTKa3 OT MECEUHO V3BMIEYEeHUe Ha XapTWeH HOCUTEN Mo
rnoLara;

B) 3asiBsiBaHe, MpoMsaHa UK oTka3 Ha SMS ycnyru;

r) peructpypaHe/npomsiHa Ha 3-D napona no kapTa 3a nnawiaHe B
VIHTEpHET.

un. 18. KnueHTbT 3asBsiBa XenaHMeTo c1 Aa NosnsBa ycnyrure, AOCTbMHA
upes VHTepHeT cTpaHuuaTta Ha baHkaTta (www.dskdirect.bg), B UckaHeTo.
un. 19.3a ocbllecTBABaHe Ha CBbp3BaHe kbM VHTepHeT cTpaHuuarta u
rnon3BaHe Ha ycnyruTe, npeanaraHu ypes ViHtepHet bankupare, KnueHTbT
cnassa PbkoBOACTBOTO.

un. 20. (1) KnmeHTbT NonyyaBa NoTpeBGUTENCKO MMe U Naposa 3a AOCTbi
Ao ViHTepHeT cTpaHuMuara, 3aneyataHy B MNAWK, KOUTO U3NOM3Ba, 3a Aa ce
vaeHTnduumMpa npu  nonsBaHeTo Ha WHTepHeT 6GaHKupaHe Ha
www.dskdirect.bg 1 apantupaHata mo6unHa Bepcus www.dskdirect.mobi.
(2) KnueHTsT TpabBa Aa CMeHW CBOATa Maposia 3a AOCTbM NpU MbPBOTO CU
CBbp3BaHe kbM VIHTepHeT cTpaHuuaTta Ha baHkaTa.

un. 21. (1) baHkata M3NbNHABA KpeAuTeH NPeBOA, Bb3 OCHOBA Ha
nonbsiHeHO oOT KrnveHTa enekTpoOHHO M/aTeXHO HapexJaaHe, KaTo
K/IMEHTLT HOCKM OTFOBOPHOCT 3@ MoCAeAuuuTe OT HEMpaBWUSIHOTO MY
CbCTaBsiHe.

(2) 3a ocurypsBaHe TOYHOTO M3Mb/IHEHWE HA KpeauTeH npeeof, no un. 17
T. 2 6. ,6” KnneHTbT TpsAGBa Aa MOMbIHU B MNATEXHOTO HapexzaHe
MeXAyHapoaeH naeHTUUKALMOHEH HOMEep Ha CMeTKaTa Ha nosnydatens
(IBAN) nnu Homep Ha 6aHKOBa CMeTKa 3a CTpaHW M3BbH EBpo3oHata. 3a
nnarexHute yciyru no un. 17 1. 2 6. ,B"-X" IBAN ce nonmbnBa
aBTOMaTWYHO Bb3 OCHOBa Ha u36op Ha KnueHTa Ha ycnyrata wu
nony4arens.

un. 22. (1) 3a HapeXAaaHe Ha NpeBoaUN KbM CMeTKW, BofeHu B baHkarta, Ha
KOUTO KNMeHTHbT He e TUTYNsAp, KakTo 1 3@ M3BbPLUBAaHE Ha NMPeBOAU KbM
CMeTKM B ApyrvM 6GaHku 1 onepauuy no un. 17 1. 4, baHkata u3uckBa
Knuent»T pa nopgnvwe v v3npatM NpeBoAa, CbOTBETHO Mopbukata, C
eAVH OT ABaTta AONyCTUMW MHCTPYMeHTa:

1. Undpo. ceptmuduikar 3a MHTepHeT 6aHKMpaHe, NpefocTaBeH OT baHkaTa
1 pa ro noTebpau € eAHOKpaTeH Ko, ¢ BpeMeHHa BanuaHOCT, n3nparteH
ot baHkara upe3 SMS cbobLueHne Ha MOBUHWUSA HOMEP MO Y. 23 an. 2;

2. YHuBepcaneH enektpoHeH noanuc (YEM), usgapeH oT AULEH3VIpaH OT
KomucumsTa 3a perynupaHe Ha CboOLLEHUATa AOCTaBYUK.

(2) 3a pa peructpupa YEM, KnveHTbT n3nbuBa 3asBka 3a permcrpauvis ot
VHTepHer canta Ha ACK Oupexr.

(3) YcnoBre 3a M3nbuBaHETO Ha 3asBKaTa 3a peructpauus Ha YEM e
KnueHtsT Aa Hama umdpoB ceptudmkat usgageH oT baHkata KbMm
MOMeHTa Ha nojaBaHe Ha 3asBKaTa.

(4) baHkaTa noTBbpXAaBa pervuctpaumsata Ha YEM npu ycnoBue, ue
aBTOpbT Ha YEN cbBnaga ¢ nvueto notpebuten Ha ACK OupexT.

un. 23. (1) KnueHtvT Aeknapupa npep, baHkaTa xenaHueTo cu Aa nonsea
undpos ceptudukar Ha bavka [CK 3a VHTepHeT GaHkupaHe B WickaHeTo
3a gocron Ao ACK AupekT nnu B nocneacteue, upes lickaHe 3a npomsHa
Ha goctbn o ACK AupekT, nogageHo B nogesieHne Ha 6aHkara.

(2) B UckaHeTo KnueHTsT onpepens mobusieH Homep, Ha KOMTo Xenae Aa
nonyyn cneumanHa napona 4pe3 SMS, kosTo pa uv3non3Ba  3a
NnoTBbpXAaBaHe Ha MHCTanauusta Ha ceptudukata no an. 1. uunm 3a
noTBbpXXAaBaHe Ha npeBoaa no un. 22 an.l.

(3) 3a pa nonyun naponata no an. 2, KnueHtvT TpsiGBa Aa reHepupa
3afBKa 3a WHCTanMpaHe Ha ceptuduKaT OT WHTEpPHET CTpaHuLaTa
www.dskdirect.bg, mento ,Bawmst JCK Oupekt”. 3asBkata ce reHepupa
camo cnep, cTbrkara no an. 2.

un. 24.i3non3BaHeTo Ha MOTpebUTeNcko KMe U napona w/vunm
€neKTpoHeH cepTudukar mspageH ot baHkata wnm YEM 3a WHTepHeT
6aHKMpaHe UMa LENCTBMETO Ha MPaBHO BanuAaeH Noanuc no CMUCha Ha
yn. 13 oT 3aKoHa 3a eNeKTPOHHUA JOKYMEHT 1 eleKTPOHHWUA NOAMNNC 1 url.
8 oT 3aKoHa 3a C4YeTOBOACTBOTO.

un. 25.(1) baHkata npuema nnaTeXHW HapexXAaHus 4pe3 WHTepHeT
6aHKMpaHeTo AEeHOHOLLHO.

(2) Mpn HeobxoAMMOCT OT MpeBasiyTVpaHe, MIATEXHN HapexXAaHus ce
npuemar camo npu Hanuune Ha o6MeHeH Kypc.

IpaxpaHu

(3) HapexpaHusTa 3a nnatexHu ycnyru ce cyvtat noslydeHu HesabaBHO
cnepn, NOMbAIBAHETO U MOTBbpXAaBaHe CbAabpxaHueto oT KnveHTta Ha
€f1eKTPOHHOTO  MIaTeXHO HapexpaHe 1, Korato e MpuIoXMMO,
NOAMNVCBAHETO MM CbC cepTudukat nnm YEM:

a) cbluusa paboTeH JeH, KOrato HapeXAaHeTo e MpUeTo B pamKuTe Ha
06LwoTo paboTHO BpeMe Ha baHkara;

6) cnepBawma opuuManeH 3a cTpaHata paboTeH [eH, KOrato € fnpueTo B
V3BbH pabOTHO Bpeme Wi HepaboTeH AeH.

(4) baHkaTa 3aab/iKaBa cCMeTkaTa Ha HapeguTens MOMEHTanHO U
V3MbJIHABA M/aTeXHWUTE HapexAaHWs CbrnacHO pefa U CpOKOBeTe Mo
O6wuTe yCrioBMA 3a OTKpUBaHE U OGCIyXBaHe Ha pasnnallartesiHy
CMeTKM Ha $U3MYecKM nnLa 1 3@ NpefoCTaBAHUTE NAATEXHU YCIyry Mo
TAX, NPV OrpaHNYeHnsTa rno un. 26.

(5) Cnep, nonyyaBaHe Ha NaTeXHOTO HapexpaaHe oT baHkata, HO He no-
KbCHO OT 3aBepsBaHe Ha CMmeTKaTa Ha nosiyyaTens WM usnpaliaHe Ha
npeeBoja KbM CbOTBETHaTa MaTeXHa cuctema, KnmeHTbT Moxe pa
OTMEHW HapexpaHeTo camo CbC cbrnacveto Ha baHkaTa, 3a koeTto
3annaia Takca cornacHo Tapudara.

un. 26. He ce n3nbaHaBaT HapeXaaHWs 3a onepauuvu Korarto:

1./ima ponycHaTm TeXHUYeCKM TPpelku WM HeCbOTBETCTBUS B
€MeKTPOHHUTE CbOOLLEHMS;

2. HannyHoCTTa NO cMeTKaTa He MOKpVBa CTOMHOCTTa Ha NpeBOAa;

3.3a onepaumATa Cce MW3UCKBAaT MpeAcCTaBaHe Ha AOMbJHUTENHU
DOKYMEHTY, Cbr1acHO AEeNCTBALLIOTO B CTpaHaTa 3aKkoHOAaTesICTBO.

un. 27. CamoocurypsiBalLy ce ML, Non3Balliv UHTepHeT GaHKMpaHe 3a
rpaxaaHu, HAMaT MpaBoO Aa HapexpaaT KbMm TpeTu nvua npesoguv 3a
3annatuv ypes eneKTPOHHVA KaHan.

un. 28.Mpu m3NbAHeHWe Ha HapexpaaHuata Ha Knuenta, baHkaTa He
Cneam 3a 3aKOHOCbOGPA3HOCTTa Ha CAeNKUTe, OCBEH ako C HOpMaTUBEH
aKT He e NpeABUAEHO Apyro.

un. 29.(1) 3a pa nopaea NOpbYKM 3a NOKyNka Ha Aanose 4ypes ACK
OVpeKkT, € HeoBXOAVMMO KMMEHTLT Aa e Mnojan MoHe eaHa Mnopbuka
(,MbpBa nopbuka”) Ha xapTMeH HocuTen (3aefHO C Heo6xoAMMUTE
NpunoXxeHNa KbM Hesl) B noaeneHve Ha baHkarta. KnuenTsT cnepBa pa
pasnonara no cBoATa pasnnawjatesniHa cMeTKa, AOCTbMHA 3a Non3BaHe Ha
YCIYrTe, U3BbPLUBAHN Ype3 WHTepHeT 6aHKupaHe, C A0CTaTbyeH aBoap
3a MOKpMBaHe Ha LeHaTa 3a NoKyrnkaTta U Ab/DKMMUTE Takcu 1 fa 3anniatm
JanoBeTe KaTo Hapeay KpeauTeH NpeBoj, OT cmeTkarta Cu.

(2) Mpv nNpomMsiHa Ha NMYHUTE A@HHW, KNWEHTLT CrefiBa Aa npeacrasy
KOMMe OT HOBUSA CY AOKYMEHT 33 CaMOMIMYHOCT B HAKOM OT oducuTe Ha
BaHkaTa, B KOUTO ce AUCTpUOYTUpaT ASMOBE, CbrfacHO pes3toMeTaTta 3a
auctcpubyums. MNpean npeactaBsHe Ha AOKYMEHTa MO NPeAXOAHOTO
M3peYeHne 1 aKkTyanm3npaHe Ha JIMYHUTE JaHHW B eNleKTpoHHaTa cuctema
Ha baHkarta, KNMeHTbT HAMa MpaBo Aa Nnopasa MoOpbUKM 3@ MOKynKa unm
0o6paTHO M3KynyBaHe Ha AANMOBe 4pe3 eNeKTPOHHWUA KaHam 3a WUHTEpHEeT
6aHKpaHe.

un. 30. AKO KNIMEHTBT € MoAan MbpBa NOpbUKa 3a KONTO 1 Aa e GpoHA oT
OCK BsaumHu ¢oHaoBe, Toli Moxe aa nopaea npe3 ACK Jdupext
NOpBYKK 3@ MOKYMKa 1 06paTHO U3KyNyBaHe Ha AANOBE OT:

a) npuv perncTpvpaHa B nopbukata cmetka B BGN — ACK Cranpapt, ACK
Bananc, ACK Umotn n ACK Pactex;

6) npu peructpypaHa B nopbukata cMeTka B EUR — CK EBpo akTuB.

un. 31. AKO KNIMEHTBT € MoAan MbpBa NOpbUKa 3a KONTO 1 Aa e GoHA OT
OTN B3anmHy GoHAOBE, TON MOXe Aa nofasa npe3 JCK JupeKT nopbuku
3a nokynka 1 o6paTHO U3KyrnyBaHe Ha AANIOBE OT:

a) npuv pernctpvpaHa B nopbukata cmetka B BGN — ACK ®oHp napuyeH
nasap;

6) nNpu perucTpupaHa B nopbykarta cmetka B EUR — OTI MexayHapoaeH
doHa B akumm - KO Bu Ec ®oHp Ha ¢oHposete, OTM LeHTpanHo-
esponenckn ¢oHa B akummn 1 OTM - n Bu Ec doHp Ha poHaoBeTE.

VIl. Takcu, KOMUCUOHM, O6MEHHM KypCOBe.

un. 32.Mpu nonsBaHe Ha ycnyrute, mM3BbpwBaHy 4vpe3 JACK [OupexT,
KnveHTbT AbfXM  Takcy, CbrNacHO JencrBawiata kbm parara  Ha
M3BbpLlUBaHe Ha ycnyrata Tapuda 3a NUXBUTE, TaKCUTE 11 KOMUCUOHUTE,
KouTo BaHkaTa npunara no M3BbpLUBaHW YCiyry Ha KnveHTn, HapvyaHa
OTTyK HaTaTbk Tapudara.

un. 33. baHkata cbbupa cnyxe6HO AbKMMUTE Takem oT KnumeHTckata
cmetka / BupTyanHata kapTa, KoATO ydyactBa B onepauwmsara. Korarto
KnueHTckaTta cmeTka, KOSITO yvactBa B onepauvsara, e Bopewa, npu
HeAO0CTUr Ha CpefiCTBa 3a CbOupaHe Ha Ab/IKMMUTE TaKcy Mo Hes, baHkata
ce ynoBneTBopsiBa OT cpepctBata no CrnectoBHata KOMMOHEHTa wu/unn
BuptyanHara kapra.

usn. 34. baHkata Mma npaBo Aa npomeHs Tapudarta Mo BCAKO Bpeme, 3a
KoeTo yBegomsBa KnveHta, nyG/nKyBaku NpoMeHUTE NpeaBapuUTeNIHO B
VHTepHeT cTpaHMuaTta Ha baHkaTa, o6sBsiBalikM i Ha My6IMYHO MACTO B
oducnTe c1 MK No Apyr HauuH.

un. 35. Mpy HapexpaaHe Ha NnaTexHW onepauuy BbB BasyTa, pasanyHa ot
BaslyTata Ha CMeTKaTa, Cymarta Ha npeBoja ce rnpesasyTupa BbB BasyTata
Ha cmeTkaTta no 6eskacoB Kypc Ha baHkaTa 3a e€neKTpOHHW KaHanu KbM
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Jarata Ha rnosnyvyaBaHe HapeXAaHeTo, AOCTblMeH B MHTEPHET CcTpaHuLaTa
Ha ACK Ounpexr.

VIIl. CnecroBHa KOMMOHEHTa U BUPTyasieH CPOYEH Aeno3nT

un. 36. (1) Ypes ACK Aupekt KnneHTbT MMa Bb3MOXHOCT Aa paswivpu
dyHKUMOHaNHOCTTa Ha Bopewata cmeTka, MON3BaikK  CNECTOBHA
KOMMOHEHTa.

(2) CnectoBHa KOMMOHEHTa e AoMb/IHeHVe kbM Bopeluara cmertka, KoeTo
e B CbLUaTa BasyTa M C/IyXKW 3a criecTsBaHe Ha cpeactBa. B cnectoBHata
KOMIMOHEeHTa MoraT fAa ce MNpexBbpnsaT cpeactBa camo oT Bopewarta
CMeTKa 1 OT Hes MoraT [a ce NMpexBbpsifT cpeacTea camo kbm Bopewata
cmerTka.

(3) Jluxeata no cnectoBHa KOMMOHEHTa Ce Kanutanusupa B Kpas Ha
KaneHpapHata roguHa wnm npw rnpekparsiBaHe Ha pgoctbna go ACK
[npekT, KaTto Npv npekpaTsBaHe OCTaTbKbT MO CrMecToBHATa KOMMOHEHTa
ce npexsbpna no Bopelara cmetka.

un. 37.(1) Ypes wuHTepHer kaHana JACK JOupekt KniveHTbT wuma
Bb3MOXHOCT [a OTKpve BupTyasieH CpoyeH [Aerno3nT CbC cregHuTe
napamertpu:

1. Cpok Ha geno3unTta — 1, 3, 6 1 12 meceua;

2. Banyta — BGN, EUR, USD;

3. C aBTOMaTM4HO NOAHOBABAHE;

(2) baHkaTta onpenens MWHMManHa Cyma 3a OTKpPVMBaHe Ha BMpTyaneH
0enosuT v A obasasa B JInxseHnsa 61ONETUH.

(3) BupTyanHusT genosuT He NpeacTassiBa otaenHa 0aHKOBa CMeTKa, a e
YacT OT pasnnawiartenHa cmeTka, focrbnHa 4ype3 OCK AdupekT n e BbB
BasiyTata Ha pasnsnawiaresniHata cmeTka.

(4) 3a Bcska pasnnallartesiHa cMeTka MoXe [a ce OTKpYBa camo Mo eavH
BVIpPTyasieH CpOYeH Aerno3unT B CbOTBETHATa BasyTa 1 CpoK.

un. 38. (1) 3a pata Ha OTKpMBaHe Ha BMPTyasiHUS CPOYeH AernosnT OTKpUT
B MOYVBEH [EH Ce CYTa MbpBUA CedBaly, paboTeH AeH.

(2) CpokbT Ha BMpPTyasiHUs CPOYEH OEeno3nT M3TUYa Ha CbLUOTO YMCIO OT
MeceLa, Ha KOeTo e OTKpUT Aenosuta. AKO MeceubT, B KOWTO n3TMYa
CPOKa, HAMa CbLLLOTO YACO, CPOKBT U3THYa B NnocnegHns my aeH. Korato
KpasT Ha cpoka e HepaGOTeH AeH, CPOKbT U3TUYA Ha MbpBUS CrenBall,
paboTeH aeH.

(3) Cnep, v3TM4aHe Ha CpPOKa Ha BUPTYaslHMUSi CPOYEH OEnos3uT, TON ce
NOAHOBSABA ABTOMATUYHO MpW CTaHO4ApTeH JSIMXBEH MPOLLEHT, CbrflacHo
JluxeHns OronetvH, p[eNcTBall KbM jpatata Ha nogHoBsBaHe 6e3
npomouuoHasiHa Hag6aBKa B ciy4al, Ye e B Meproaa Ha NpoMoLuus.

(4) Mpw oTKpvBaHe Ha BUpTyasieH CPOYEH [Eeno3nT, KMEHTbT NMocoyBa
HauyvHa Ha M3NnalaHe Ha HavyvCc/IeHMTe NNXBU — Ype3 KanutanusnpaHe
VN Ype3 npexsbprsgHe No Apyra CMeTka, Kato JixeBarta ce Kanuranusunpa,
CbOTBETHO — Ce NPexBbpsIfA NO pasnnaliatesnHarta CMeTka, B Mbpeus AeH
cnep, napexa.

un. 39. (1) Mo oTkpuT BUpTyaneH cpodveH Aenosut KnueHTbT moxe pa
[OBHAacs CyMy, HanMyHW Mo pasnnalwiateniHata cMeTka, KbM KOATO €
OTKPWT, MO BCAKO BPEMe Ha cpoka upe3 nHTepHet kaHana ACK Oupekr.

(2) Ot oTkpUT BUpTyaneH Aeno3ut KnmMeHTbT MOXe Aa U3BbPLUN YacTUYHO
TerseHe no BCKO BPeMe Ha CpoKa, KaTo cyMaTta Ha 4YacTM4HOTO TersieHe
ce NMpexBbpsis MO pasnaliarenHara cMeTka, a ¢ ocraTbka OT cymara no
Adenosuta ce popmypa HOB AEMO3UT OT CbLUMA BUA, (MaTypuUTeT 1 BasyTa),
KaTo 3amnoysa Aa Teye HOB CPOK OT Aarata Ha 4acTUYHOTO TersieHe npu
JIMXBEH MPOLIEHT, CbINacHo JIMxBeHNs GONeTVH, AENCTBALL, KbM Tasu AaTa,
BKJIIOYMTENHO NPOMOLMOHAsIHaTa NinxBeHa Haa6aBKa, ako € Mo Bpeme Ha
npomoums. He ce ponycka 4acTM4YHO TersieHe B pe3ynTar Ha KoeTo
OCTaTbKbT Ha Aeno3uTa [a e B NOo-HWUCbK pasmep OT MWUHMMAsHaTa cyma
3a OTKpMBAHe Ha BMpTyasieH Aeno3suT.

(3) Mo oTkpUT BUpTyasieH AEno3MT KAMEHTbT MOXeEe fa W3BbpLUM B
pamKuTe Ha edVH paboTeH AeH camo efHa Onepauuvs — JOBHACcSHE WM
Ternexe.

un. 40. (1) Cnpaekn 3a 3axpaHBaHuWsi, JOBHACAHE 1 TErSieHe OT BUpTyaneH
CpOYeH [,erno3unT ca AOCTbIMHU B:

a) nHTepHer kaHana JCK OupekT;

6) TenedoHHOTO GaHKupaHe.

(2) NHdopmauwns 3a npomsHaTa B HaNMYHOCTTa MO BUPTYasiHWS CPOYEH
OenosnT Npu N3BbpLUEHO 3axpaHBaHe, AOBHACAHE UK TerneHe, KnneHTsT
MOXe [a Mosyvn 4Ypes WHTepHeT KaHana wunv tenedoHHoTo GaHkupaHe
LCK OnpekT Ha cneaBawys paboTeH aeH.

(3) OnepauuuTe 3axpaHBaHe, AOBHAcsiHe WM TerneHe ce M3BbpLUBAT
caMo 4Ype3 pasnnaiiartesiHata cMeTka M 3a BCfika OT Te3W ornepauun
KnueHTsT Mma Bb3MOXHOCT fAa dopmupa M oOTrnevata onepauuoHHa
6enexka ypes nHTepHeT kaHana ACK Oupexr.

un. 41. (1) KnueHTbT MOXe MO BCIKO BpeMe Ha Cpoka jpAa 3akpue
BVIPTyaJlHMS CPOYEH AENno3uT, KaTo Hapeaun NnpexeBbpssgHe Ha usnata cyma
no pasnnawjatesiHata CMeTKa, KbM KOSTO € OTKPUT, CamoO 4pe3 VIHTEpHeT
kaHana [CK [lnpekT, npn orpaHnyeHusTa Ha 4. 39 an. 3.

(2) Bbpxy cymata Ha penosvta OT jatata Ha OTKpUBaHe/cnyXeGHO
noaHoBsBaHe A0 AaTtaTa Ha 3akpuBaHe/4acTUYHO TEersieHe ce HauucsaBa
NMXBa B pasmep Ha:

IpaxpaHu

a) NpUNOXMMMS NINXBEH MPOLLEHT 3@ CbOTBETHWUSI OCTaTbK MpY 3aKpviBaHe
Ha AenosvTta B OeHa Ha nagexa;

6) NpUIOXUMUS JIMXBEH MPOLLEHT MpY NPeACPOYHO 3aKprBaHe, AeNCTBaLL,
KbM partara Ha 3akpviBaHe Ha [ernos3uvTa npuv 3akpvBaHe Ha genosuta nuam
YacTUYHO TersieHe nNpeay nagexa.

(3) Mpwu 3akpviBaHe Ha Aeno3vT WAM YacTMYHO TerfieHe B MbpBUS [eH
cnep nagea, He ce HauucCnaBa NMXBa 3a eVH AeH.

(4) Mpu 3aKkpuBaHe Ha BUpTyafnieH AEno3uUT CbLUMAT OCTaBa aKTUBEH U
MOXe Aa 6bae usnonseaH OTHOBO 3a ¢dopMupaHe Ha BupTyaneH cpoyeH
0enos3uT OT CblUVs BUA, HO C HOB Nagex, Ype3 HOBO 3axpaHBaHe CbC Cyma
OT pasnailaresiHata CMeTKa, Mpy orpaHuyeHunaTa Ha yn. 39 an. 3.

(5) NMpu npekpaTaBaHe Ha poctbna Ao ACK OupekT BuptyanHust aenosut
Cce 3aKpuBa M OCTaTbKbT MO HEro ce MpexBbpss MO pasnnawjatesHaTta
CMeTKa, OT KOAITO e OTKPWUT, KaTo BbpXy HEro ce HauuMcisBa CbOTBeTHaTa
nixea no an. 2.

un. 42. (1) baHkaTa ONMXBsAIBa CyMUTe MO BUPTYasHWS CPOYEH AEMNO3UT n
CNecToBHATa KOMMOHEHTA € SIMXBEHW MPOLLEHTU U Ha4yuH, ONpeaensHu n
06sBABaHM OT baHkara.

(2) baHkaTta Mma NpaBoO egHOCTPAHHO A MPOMEHs SIMXBEHUTE MpPOLLEHTH
no BUPTyasIHATE CPOYHW AEMO3UTU U CNECTOBHUTE KOMMOHEHTY, 3@ KOeTO
yBEOMAIBA TUTYSISIPUTE, Upe3 MHTepHeT cTpaHuuata cu www.dskbank.bg.
MpomsaHaTa MoXe Aa 6ble M3BbpLUeHa MpU HanM4METO Ha HsAKOe OT
cnegHUTe YCIIOBUS:

1. Mpn usmeHeHne oT noHe 1% 3a mecey, Ha cTorHocTUTe Ha LEONIA,
EURIBOR, LIBOR;

2. Mpu n3meHeHre oT NoHe 1% 3a meceL, Ha BanyTeH Kypc eBpo/neB vunu
eBpo/LuaTckv ponap;

3.Mpy wnsmeHeHne oT noHe 0.5% 3a
notpe6utenckmTte LeHn 3a bbnrapus (CPI);
4. BbBexXAaHe Ha pecTpuKUMM OT CTpaHa Ha LleHTpanHata GaHka Bbpxy
6aHkoBaTa cuctema u/unuv banka OCK;

5.MpomMeHn B HOpPMAaTMBHWUTE akToOBe, KakTo M B perynauuute Ha
LleHTpanHata 6GaHka, 3acsrawy GpYHKUMOHUPAHETO W U3UCKBaHUATa KbM
6aHkuTe;

6. Npu n3meHeHne oT noHe 10% Ha meceL, Ha CTOMHOCTUTE Ha CpegHUTE
rogvlUHM nasapH/M JIMXBEHW HMBA MO MpUBAEYEeHUTe [Aeno3uTn oT
HepVHaHCOBU MHCTUTYLUK, 0BsABABaHM B CTaTUCTMKaTa Ha LleHTpanHata
6aHKa;

7. CblilecTBEHa MpoMsHa B MapuvyHata nonmTvka Ha LieHTpanHata 6aHka,
KaTo nNpemMaxBaHe Ha BanyTHWUs 6opa, o6esLieHKa Ha feBa, AeHOMUHaUuS
Ha feBa, CMsIHa Ha napure.

un. 43 ViHdpopmaunsa 3a NUXBATE, BanMAHW 3a BUPTyanHUA CPOYeH
Aerno3unT 1 CrecToBHaTa KOMMOHeHTa e JocTbnHa Ha www.dskbank.bg, Ha
ctpaHuiua JIMuHM duHaHe” — uHTepHeT 6GaHkupaHe ,JCK Oupekt” —
cekuus ,Oule no Temara”, kakto 1 B opucute Ha baHkara.

mMmecely, Ha uHAeKCa Ha

IX. BwupTyanHa kapta

un. 44. (1) Ypes ACK [Oupexkt KnueHTbT Mma Bb3MOXHOCT Aa Mos3Ba
BuptyanHa kapta /Kapta/, nspageHa ot baHkaTa, Bb3 OCHOBA Ha CKfHOYEH
poroBop mexay baHkata v MexpayHapogHa KapToBa OpraHumsauus
(MasterCard International vnun VISA International).

(2) Kaprata npencrasnsBa CpeacTBo 3a MnsallaHe Mo efleKTpOHeH NbT Ha
CTOKM U ycnyru.

(3) KnueHTbT Npexebpris cpeacTsa ot Bopewara cmetka no BuptyanHata
kapta 4pe3 [CK [JuvipekT npeav M3BbplUBaHe Ha KapToBaTa TpaH3akuus B
pasmep, NOKpMBaALL, NnawaHeTo. B cnyyan, ye cnep, kapToBarta TpaH3akums
OCTaHaT cpencTBa no BuptyanHata kaprta, KnveHTbT nNo cBoe ycmoTpeHue
npexebpns cpedcrteata o6paTHo no Bogewarta cvetka.

(4) Cpepncreata, onpeperneHn oT KnveHTa 3a nnawaHe ¢ Kaprarta ca BbB
Basiytata Ha Bopeluarta cmeTka 1 He ce onvxBsiBar.

un. 45. baHkaTa usgaBa BupTyanHu kaptu MasterCard u Visa.

un. 46. (1) C Kaptute morat ga ce V3BbpLUBaT C/legHUTE OMepauun B
Bbarapusa v B yyx6uHa:

1.MnawaHe Ha cTokM U ycnyrn 4pe3s KHTepHer, B 6bnarapcku un
mexayHapoaHun VIHTepHeT cantose;

2. MnawaHe Ha NopbYkK No nowia/TenedoH;

3. MonyyaBaHe Ha cymu no KapTa;

4. MNokynkKa Ha Napu4H MHCTPYMEHTN.

(2) Heobxogumo ycnoBue 3a M3BbPLUBAHE Ha MJlallaHe € TbproBeLbT,
KOWTO npopasa cTokata wav npegnara ycnyrata, ga npvema nnawiaHus
CbC CbOTBETHUSA BUA, KapTa.

un. 47. (1) Kaprtata npepcraensBa nnaactMacoB HOCUTEs, KaTo OT efHaTa
CTpaHa Ha KaprtaTa ca oTrnevataHu: nMe Ha KnveHta, HOMep Ha KaprTarta,
CPOK Ha BafIMAHOCT, a OT Jpyrata cTpaHa — cneuuvasneH TpuuvdpeH
HOMEPp, KOWTO Ce 13MOos3Ba 3a NpoBepka Ha kapTaTa (3a kaptu MasterCard
— CVC, 3a kapn VISA — CVV) npu usBbpLUBaHe Ha nailiaHe.

(2) CVC/CVV e yHuKaneH 3a BCsika Kapta U Mpy MOWCKBaHe Ce BbBeXAa
npu nnawiaHe Ha Tbproeew, Yype3 VIHTepHeT 1AM NOpbYKM MO noa unm
TenedoH.



(3) Kaprata He pasnonara C MarHutHa JfieHTa ¥ nose 3a NOAMWC Ha
KapTroabpxartes, KbM Hes He ce u3aasa [MUH 1 He moxe aa ce 13N0N3Ba
3a V3BbpLUBAHE Ha CTaHAAPTHU Orepaumy Ha GU3NYECKUM TepMUHaNHU
ycrporictea ATM/MNOC.

un. 48. (1) KnueHTbT 3aBsiBa CBOETO XeflaHuve da My 6bae m3paaeHa
BuptyanHa kapta B WickaneTo 3a gocrbn go ACK Oupexr.

(2) Mpu npomsHa Ha BoAella CMeTKa, ako HOBaTa Bofellla cCMeTKa € B
pasnnyHa BanyTa, BUpTyaslHUTe KapTu ce AeakTMBupar 1 ce u3gaeart HOBU
BbB BasiyTaTta Ha HOBaTa BOAeLLa CMeTKa.

un. 49. 3a n3ebplueHute ¢ Kaprata onepaumy KnveHTbT 3annaiia Takcu
CbrnacHoO pAencrealliata KbMm farata Ha W3BbpLUBAHE Ha CbOTBETHaTa
onepauys Tapuda Ha baHkarta.

uyn. 50. Kaprata e ¢ 24 yacoB nMMUT 3a nnawlaHe B pasmep Ha 6 000 neBa
nnn paBHocTonHocTta B EUR/USD. KnneHTbT MOXe Aa npomeHs To3u
NIMMWT 3@ KOHKpeTHa TpaH3akuua upe3 Call Center unu 3a nocrosiHHO,
noJaBanky NMCMEHO 3asBsieHne 3a ToBa B NojesneHve Ha baHkata.

un. 51. B cnyyai, Ye He € NOCOYEHO APYro B HacToswmuTe O6LLM ycnosus,
3a u3faBaHeTO U O6GCNIyXBaHeTo Ha BuptyanHa kapTa ce npwunarar
OTHOCMMUTE CMPAMO HelHaTa GYHKLMOHAMHOCT Npasuna, CbAbpXally ce
B O6LuTe yCnoBus 3a M3faBaHe Ha AeGUTHU KapTu.

X. KomyHuKauus v npepocraBsiHe Ha uHgpopmaums

un. 52. (1) KomyHurkaumsaTa mexay CTpaHUTe BbB Bpb3Ka C AOroBopa ce
OCbLLECTBAABA JIM4HO, MO MOWATAa Ha XapTMeH HocuTen WM 4pes
efIeKTPOHHMTE KaHanu.

(2) KnmeHTpT e pibXeH B 7-OHeBeH CPOK Aa vHpopmupa baHkata 3a
HacTbNUAM NPOMEHU B MbpPBOHAYasIHUTE OAHHW, NMPEAOCTABEHN OT Hero
npu nogaeaHe Ha MckaHeTo. B NpoTuBeH ciyyall BCUYKW YBEOOMSIEHWS,
NnoKaHW 1 Apyry CboO6LUeHUs, M3MpaTeHW Ha MOCiedHUs U3BECTEH Ha
baHkata agpec, ce cuntar 3a BpbYeHM.

yn.53.(1) bankata npepoctaBs Ha Knventa uHdbopmauma 3a
V3BbpLUEHNTE 4Ype3 efieKTPOHHWTE KaHanu MnfaTtexHyu onepauum o
cmeTkmte, poctbrnHm  ype3 [OCK [Owupekt, no pega, HaumHa U

NnepvoaMYHOCTTa, NpeaguaeHun B lorosopa n O6wuTe ycnoens 3a CMeTKa.
(2) baHkata ny6nvkyBa B VIHTepHET 6aHKMPaHETO MECEYHU UBBIEYEHNS B
.pdf dopmar no pasnnawarenHu cMeTkn Ao 15-T0 YMCIO Ha crnepgaLLms
Mecel, U MO CMETKW KbM KOWUTO Ca M3AafjeHu KpeauTHW kaptm o 10
KaneHpapHu AHV crep, najexHara para.

(3) baHkaTa npepoctaBs MHbOPMAUMA 3@ HaNMYHOCTTA, ABUXEHUETO U
M3BbpLUEHMTE MJ1ATEXHM OnepaumM Mno CMeTKW, AOCTbnHK uype3 ACK
OvpekT, kaTto nHbopMaumsaTa 3a NnaTexHUTe onepauun ce NpeaocTass B
[OEeHA Ha 3aAb/KaBaHeTo Ha CMeTKarta.

(4) KnueHTbT ce cuyuTa 3a HAAME€XKHO YBEAOMEH 3a W3BbpLUEHUTE
nnartexHu onepauMm Mo CcmeTky, JocTbnHM uype3s [OCK [Oupekt ot
paboTHWA aeH, cnea, NpeaoCcTaBaHeTo Ha HpopmaumaTa no an. 1-3.

un. 54. (1) JoroBopbT ce CK/IOYBA U KOMYHMKAUMsATa Mexay CcTpaHute
No Hero ce OcCbliecTBABAa Ha Ob/rapckM €3vK, ako B Hero He e
npeaBuAEHO Opyro.

(2) KnveHTBT MMa Npaeo Mo BCAKO BpeMe Ha AeNCTBUE Ha A0roBopa, Npu
NoucKBaHe, Aa Mosyds Hactoswmte O6WWTe YCNOBUS, Kakto U ga
n3Ternn B HenpomeHseM BWA, OT WHTepHeT cTpaHuuata Ha bawkarta,
aKTyasiHv KbM JaTtata Ha npenocTaBsaHeTo/U3TErfINHETO M.

XI. CurypHoct
un. 55. KnmeHTbT € AnbXeH fAa nasv B TaiHa npefocTaBeHUTe My
napony, Call kos, M BoMUKM ApyrM CcpeactBa 3a  e€eKTPOHHa

naeHTUdUKaLms, NpefocTaBeHn My ot baHkara, KaTo He i cbobLuaBa Ha
HMKOTO U B3eMa BCUYKM HeOBXOAMMY MepKX Cpellly y3HaBaHeTo UM OT
Tpetu nuua.

un. 56. MNpy Bb3HMKBAaHe Ha OCHOBATe/THO CbMHEHWE, Ye HAKoe OT
cpeAcTBaTa 3a eeKTpOHHO MAeHTUdUUMpaHe e CTaHasno V3BECTHO Ha
Apyrv nuvua, KnneHTsT e pfibXeH jda cboblim ToBa Ha baHkarta o
TenedoHa Ha Homep 0700 10 375, a cnef, ToBa U B NcMeHa ¢dopma, ¢
uen 6nokvpaHe Ha AoCTbNa My [0 YCyruTe, M3BbpluBaHU upe3 JCK
OvpexT.

un. 57. (1) bankaTta MoXe Aa cripe BpeMeHHO UM MOCTOSIHHO A0CTbMa A0
4acT UM BCUYKM Yy, u3sbpluBaHu upes JCK OupekT:

1. Ha KnueHt, KOWTO C [encTBusTa CU HapyllaBa W3WCKBaHWATa Ha
AelicTBaLLUTe HOPMATVBHU aKTOBE, Ha Hactoswwmte O6WM yCnoBWs, He
cnasea PbKOBOACTBOTO, 3acTpallaBa CUTYpPHOCTTa U MpPaBUSTHOTO
$yHkumoHMpaHe Ha OCK OupekT;

2. Mo 06eKTVBHWM MPUYMHM CBbP3aHU CbC CUTYPHOCTTA Ha [0CTbNa Wam
KOraTto MMa CbMHEHMS, Ye ycryrute AoCTbnHU Ha KnneHTa ce nonsear ot
TpeTo nuue;

3. MNpu ynoTtpe6a Ha eNeKTPOHHUTE KaHanu C Lien U3Mama;

4. Tpy 3HauUTenHo HapacHan puck KnueHTbT ga He e B CbCTOsHWME Aa
M3Mb/IHM 3afbJ/KEHVE 3a MnalllaHe, Korato TakoBa € Bb3HMKHANO BbB
Bpb3Ka C Nosi3BaHMTe YCyrn Ypes enekTpoHHUTE KaHanu.

(2) B cnyyaute no asn. 1 npy Bb3MOXHOCT NpeAn OTHEMAHETO Ha [0CTbMa
WM  Hal-KkbCHO HeMoCpeAcTBEHO cnel ToBa, baHkata uwHbopmupa
KnueHTta 3a OoTHemaHeTo Ha [ocTbna U 3a MNPUYMHUTE, KOMTO Ca o
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IpaxpaHu

HaMoXWu, OCBEH aKo [aBaHeTo Ha TakaBa MHbOpMaLUs He e MO3BOJIEHO
nopagyM cboOpaxeHUsi 3a CUIYPHOCT WM C Orfes CrasBaHETO Ha
HOPMaTVBHU M3MCKBaHWS, NpenaTcTBaly MHopmypaHeTo Ha KnveHta.
(3) baHkaTa Bb3CTaHOBSIBa C/ly)X€6HO OTHET A40CTbN Mo an. 1 cned kato
NpUYVHUTE 3@ OTHEMAHETO Ha J0CTbMa OTnagHar.

un. 58. KnnmeHTsT MMa npaBo Aa Hapeay BpeMEHHO CrvpaHe Ha A0CTbha
My [0 4acT MAW BCUYKM ycnyry, m3ebpluBaHu upe3 ACK Oupekt upes
NMcMeHo HapexaaHe ¢ dopmMa U CbabpXaHve onpeaenieHun ot baHkara.

Xll. OtroBopHOCTUN

uyn. 59. (1) baHkata He HOCW OTFOBOPHOCT 3@ HEWU3MbJSIHEHWETO WN
HETOYHOTO W3MbJIHEHWE Ha M/aTeXxHa onepaums Mpu HETOYHOCT Ha
nocoyeHus oT KnveHta B nnatexHoTo HapexpaHe IBAN vavm Homep Ha
cmeTKaTa Ha nosnyyartens.

(2) baHkata e AJTbXHa B pamKuiTe Ha AbJKMMATa rpuxa fa nosioxu
ycunvs 3a Bb3CTaHOBsAIBaHE Ha cymara o nnaTtexHara onepauus no an. 1,
3a koeto KnueHTa Abmxu Takca, cbriacHo Tapudarta Ha bankarta,
OeNncTBalla KbM Jatata Ha Bb3CTaHOBSIBAHe Ha cpefcTBarta.

un. 60. HapexpaHvata, nonyyaBaHn ot bankata 4ype3 OCK [Oupekr, ce
CMATaT BUHArn 3a BanuAHW MOAMNMCaHN NUCMEHN n3aBneHus Ha Knuenta,
Kato baHkaTta He oTroBaps 3a BpeAv W MpOrycHaTV Mon3u, NpousTUYaLLm
OT TAX.

yn. 61. KnmeHToT oTroBapss 3a M € 06Bbp3aH OT BCMYKM OENCTBUS,
M3BbPLUEHN OT HEroBO UMe Cflef, NoslyyaBaHe Ha AOCTbM A0 ycyruTe,
npepoctaesaHn ype3 OCK OupekT, n3BbplieHn C eNeKkTpoHeH noanuc no
yn. 24 vwm Call kog, no un. 9, an. 4.

4. 62. baHkaTta He HOCM OTTOBOPHOCT 3a KakBWTO 1 ga 6uno nocieamun,
Bb3HWKHaNM OT rPeLUHO AN HETOYHO NOAAAEHO HapexaaHe.

un. 63. baHkaTta He HOCWM OTrOBOPHOCT 3@ BpeAuV W MporycHaTy nonsu, B
pes3ynTaT Ha WM BbB BPb3Ka C HETOYHOCTW MW TPELLKW NpY NpeaaBaHeTo
Ha uHdopmauuaTa, TeXHNYECKU Npobnemu, Kakto 1 nNpu GopcmaxxopHn
obcTosTencTBa.

uyn. 64. (1) KnneHTbT e pjiibXkeH nucMeHo pa yBegomu baHkata 3a
HepaspeLUeHn onepauum Ypes efleKTPOHHWTE KaHanu 6e3 HeOCHOBATesHO
3abaBsHe, Cfief Kato € y3Has 3a TAX, HO He MO-KbCHO OT 13 meceua oT
[artarta Ha 3afbjkaBaHe Ha cmeTkata my.

(2) KnueHTbT ce cuymTa 3@ HAQMEXHO YBEAOMEH 3a W3BbpLUEHUTE
onepaumv No HeroBu CMeTkn, HapeaeHun ypes [ CK OupekT, oT paGoTHUs
[eH cneaBall, AeHs Ha 3aAb/KaBaHeTo Ha cMeTKaTa my.

(3) baHkata He HOCW OTFOBOPHOCT 3@ HEpaspelleHV WM HEeTOYHO
V3MbJIHEHV M/1aTEXHW OMNepauuv No To3W paspes, Korato He e nosnyyunna
yBeaoMIIeHVe No an.1 B npeaBuAeHNTE CPOKOBE.

un. 65. (1) B cnyyain Ha HepaspelwleHa onepauusi, HapegeHa ypes [CK
Oupekt, baHkata Bb3cTaHoBsiBa Ha KnuveHta croMHocTTa Ha
HepaspelleHaTa ornepauus 1, Korato e Heo6XOAMMO, Bb3CTaHOBSABA
cMmeTKaTa Ha KnveHTa B CbCTOsIHMETO, B KOETO T51 61 ce Hamupana npegu
M3MbJIHEHVETO Ha OnepauvsaTa, B CpoK A0 21 OHW cflep, nosy4yaBaHe Ha
yBEAOMSIEHNETO NO Y. 64 an. 1.

(2) Pasnopep6ata Ha an. 1 He ce npunara 1 KnnmeHTbT noHacsa 3ary6ute,
CBbP3@HM € BCUYKM HepaspelleHn onepauuvy, npousTiyawy ot
HenpaBoOMepHO m3non3BaHe Ha pocrbna po [OCK Awpekt, korato
KnueHTbT He e ycnan ga 3amasv nepcoHasnHuTe cu ugeHtrudukatopy no
4. 20 N MHCTPYMEHTUTE 3a nognuceaHe no 4n. 22 an. 1, oo pasmep ot
300 nB.

(3) KnveHTbT noHaca BCUYKM 3aryby, He3aBUCMMO OT pasmepa WM,
CBbp3aHu € HepaspelueHu onepauuu, HapegeHu ypes OCK JupekT, ako rv
e MpUYNHUA Ype3 M3mMama Wiv € HeM3MbAHEHVETO Ha efHO WM noBeve
OT 3af4bJKeHuaTa ¢ no Tesn O6WM ycnoBuUs YMWULSIEHO VAWM Nopaam
rpy6a HeGpexxHOCT.

(4) Cnep, yBepomsiBaHe Mo pefa Ha 4. 64 an. 1 KnveHTbT He noHacs
HUKAKBM WMYLLECTBEHW BpeAy, nNpousTiyawy OT HernpaBoOMepHO
n3non3eaHe Ha pgocrbrna go ACK OupekT, ¢ n3k4YeHne Ha cryvaute,
Korato KnveHTsT e gelicTBan Ypes n3mama.

un. 66. baHkata HOCK OTFOBOPHOCT 3@ HEW3MbSHEeHa WA HETOYHO
M3MbJIHEHA MnaTexHa onepauwus, HapegeHa ype3s [CK [OupekT, ocBeH ako
[OKaxe, Ye JOCTaBYMKDBT Ha MaTexHW yCayr Ha nonyvatens e nosyyumn
cymaTta Ha TpaH3akuusaTa B CPOKOBeTe 3a W3nbsiHeHWe. B Te3n cnyyanm
BaHkaTa cBOeBpeMeHHO Bb3CTaHOBSIBA CymaTta Ha onepauvsta u, Korato e
NPpUJIOKNMO, Bb3CTaHOBABa CMeTKaTta B CbCTOSIHUETO, B KOeTo Ts 6m ce
Hamupana npeay usNb/iHEHMeTO Ha onepaumsaTa. lpu novckBaHe ot
Knventa baHkata npeanpvema AenCTBUS B paMKWUTE Ha Ob/KMMATa
rpyxa 3a npocnepsiBaHe Ha ornepauusta v yBepomsBea KnveHta 3a
pesynrarta.

usn. 67. (1) baHkaTa HOCKM OTFOBOPHOCT 3@ CbOpaHUTE TaKCU M KOMUCUOHN
M HauyucCfieHUTe fIMXBW B Pe3ynTaT OT HeW3MbfHEHW WM HEeTOYHO
V3Mb/IHEHV onepauun, HapeadeHnn ype3 [CK [wupekT, 3a kouTto baHkata
OTroBaps ro usn. 66.

(2) KnueHTbT MMa npaBo M Ha obeslleTeHVe A0 MbfHWA pa3Mep Ha
NpeTbpreHNTE OT HETO BPeAM CbIacHo 6b/IrapckoTo 3aKOHOAATESNCTBO.



un. 68. OTroBOpHOCTTa, MpedBuAeHa B TO3M pasfen, He Ce HOCU B
Cflydaute Ha W3BbHPEOHW W HenpeaBMAEHU OOGCTOATENCTBAa W3BbH
KOHTpOSia Ha CTpaHaTa, Mo30BaBallla Ce Ha CblLLECTBYBAHETO HA TaKVBA
obcTonTencTBa, nocseguuuTe OT KOWTO Hen3bexHO 6vxa HacTbnuim
BbIPEKN MOMOXEHUTE YCUNMA 3a TAXHOTO MpeAoTBpaTaABaHe, Kakto v B
cnyyauTe, Korato baHkata e geincrtBana B M3MbSIHEHVIE HA HOPMAaTMBHO
YCTaHOBEHO 3afbsiXeHVie criopep, GbArapckoTto 3akoHOAATEsNICTBO MM
3aKoHOAaTesIcTBOTO Ha EBponeiickaTa 06LLHOCT.

un. 69. (1) baHkaTa He HOCW OTFOBOPHOCT B Cflyyail Ha HeOCHOBaTeseH
OTKa3 Ha TpeTu nnua Aa npuemar HapeaeHu dpe3 ACK JupekT onepauun
WK, ako nHuummpado ot Knuenta nnawane ypes ACK AupekT, He moxe
Aa 6ble M3BbLPLIEHO MO TEXHUYECKM, KOMYHVKALMOHHW WAV Apyru
MpUYYHK, U3BbH KOHTpONa Ha baHkara.

(2) Npu ocnopsaHe oT KnueHTa Ha nnawaHvsa Ha 3aAb/keHus 3a
nonssaHun komyHanHu ycnyru ypes OCK OupekT, baHkata npepocraes Ha
Knuenta HeobxoavmuTe paHHM 3@ MMallaHeTo, ako TakoBa e
ocbulecTBeHO. baHkata He HOCKM OTFOBOPHOCT MpW rpewHo Moco4yeH
aboHaTeH HoMep Mpu MnaLaHe Ha TakvMBa 3aAbIKEHNS.

(3) baHkata He e cTpaHa B OTHOLWleHMsTa mexay KnueHTa u Tbprosuy,
BKJTIOUYUTENTHO N A0CTaBYMLM HA KOMYHasIHW ycniyryl, Npyu U3BbpLUBaHe Ha
nnarexHu onepauun ype3s ACK JupekT n He oTroBaps 3a KavecTarta Ha
npeanaraHuTe OT TbproBeL,a CTOKW U/WAN YCyr, KakTo 1 3a eBeHTyasHu
CNOpoBe, Bb3HVKHAMM Mexay Tbproseua v KnneHta no To3v nosoa.

un. 70. (1) KnveHTbT e OTFOBOPEH 3a BCUUKM 33A4Bb/MKEHNs, NPOU3TUYaLLM
oT wusnons3saHeto Ha [OCK [upekT, n oTroBaps 3a BCUYKUM Bpeay,
NpUYHEHN OT HenpaBUAHOTO u3nonssaHe Ha ACK Aupexr.

(2) Mpu HeusMbAHEHNE Ha 3aAb/MKEHMATa cU KbM baHkaTa BbB Bpb3ka C
nonssaHeto Ha [CK AupekT, KnneHTbT He MOXe Aa NpaBu Bb3paxeHus,
OCHOBaHW Ha OTHOLLUEHWATA MY C TPETW NuLia.

Xlll. Mpomenn B O6wMTe yCnoBus

un. 71. (1) baHkaTta yeegomsaea KnveHTiTe 3a npeacTosiy NpoMeHu B
HacTosiwmTe OGLWM YC/IOBMS BbB Bpb3Ka C MpedoCTaBsHWTE MJ1aTeXHU
yorIyrm B CPOK He MO-Manko OT JdBa Meceua OT jarara, Ha KOfito
NpOMEHWTE BAU3AT B CUfa, 4pe3 CbOOLLEHUA Ha OnpeaesneHn 3a ToBa
MecTa B 6aHKOBUTE CasioOHU, KaKTO 1 Ypes Ny6/MKYBaHETO Ha NMPOMEHUTE B
WHTepHeT cTpaHvuaTta Ha bankata. MpeapuxapaHiTte npomenn B O6wute
ycnosus KnveHTbT moxe fa nosny4v npy NOUCKBaHe Ha XapTUeH HocuTen
B oduc Ha baHkara.

(2) Ako He npuema npomeHuTe B O6LWMTe yCnoBus, KNnMeHTbT nma npaso
[a npekpaty He3abGaBHO OOroBopa Mpeau partata Ha BM3aHe B CUa Ha
npomeHunte. baHkata cumTa, Yye KnmeHToT e npuen npomenute B O6wmTe
YyC/I0BUS, aKO He § e yBedOMWl, 4eé He npuemMa Te3u MNpOoMeHW U
rnpekparsBea AOrosopa.

(3) Ako KnmeHnTtobT yBepomu baHkata, ye He nprvema npomenHuTe B O6wmTe
yCri0BUMSi, B CPOKa MO asn. 2, TOBa yBeAOMSIEHNE Ce CYMTa 3a U3SAB/IEHME 33
rnpekpatsBaHe Ha [OroBopa npegy pararta Ha BAvM3aHe B Cuna Ha
npomennte, 6e3 KIMeHTbT Oa HOCM OTFOBOPHOCT 3@ PasHOCKA W
o6e3LLeTeHNs BbB Bpb3Ka C NMpeKkpaTaBaHeTo.

(4) MpomeHn B O6WMTE yCnoBWSA, W3BbH MpeaBupaeHuTe B an. 1 ce
npunarat 6e3 npeaBapuTenHO yBedoOMJ/IeHMe, KaTo baHkata yBegomsiBa
KnueHtute no HaynHa, nocoveH B an. 1.

IpaxpaHu

(5) Korato baHkarta paswvpsiBa o6xBaTa Ha ycnyriute, KOMTO MoraT fia ce
nsnonseat Ype3s JCK [mpekT, ce cunta, 4e KnmeHTbT e 13aBnn cbraacre ¢
TOBa, KOrato, ako € HeoGXOAVMO, 3asBM ycnyrata B MofesieHMe Ha
baHkata unn 4ype3 TexHU4ecKn CpeacTBa 3a KOMYHMKALMA, KakTo U KaTo
113M0M13Ba HOBATa YCs1yra 3a MbpBY MbT, KaTo B Te€3M Cllyvam He ce npunara
CpOKbT Nno an. 1.

un. 72. baHkata Mma NpaBO BpeMEHHO WKW 3a MOCTOIHHO Aa Ao6aes
HOBU WnM fa 6rnokupa CbLUECTBYBALLM YCIyrv, M3BbpluBaHu upes [CK
Ounpekt 6e3 npeaussectue. Ta He Ob/MKKM oGe3lLeTeHVEe 3a €BEHTyasHU
nponycHaT! Mon3u WnM Bb3HUKHaNW BCMeACTBME Ha TOBa Bpeaun 3a
Knuenra.

XIV. Cpok Ha pencTBme 1 npekparaBaHe

un. 73. [loroBopbT Ce CK/IH04BaA 3@ HeornpeaesieH CpoK 1 ce npekparsaBa:

1. B cnyyaute no un. 71 an. 3 ot 1e3n O6wm ycnosus.

2. EgHoctpaHHo ot KnueHta B AeHs Ha nonyyYaBaHe Ha MckaHe 3a
MNpomsaHa Ha poctbn go AOCK [upekt cbC 3adABeHO >enaHwe 3a
npekparsiBaHe Ha J0CTbNa;

3. EaHocTpaHHo ot baHkara:

a) C ABYMeCeYHO MNMCMEHO npegun3BecTue;

6) ©0e3 npegusBecTMe MpV HEMSMbAHEHWE HA 3aAb/DKEHVsTa No
HacTosawmTe O6LWY yCNoBMS OT CTpaHa Ha KnneHTa;

B) 6e3 npeav3BecTVe Npy 3aKprBaHe Ha CMETKUTE Mo Y. 5;

r) B CNlyyail, 4ye B paMkuTe Ha 6 meceua cnef NpeaocTaBsHe Ha AOCTbha
KnueHTsT He e M3BbPWMA MbpBOHavYanHa waeHTubwukauma B
e/IeKTPOHHUTE KaHanw.

4. Mpy CMBPT MK NOCTaBsiHe NOZ, 3anpeLleHne Ha KnveHta — oT geHs Ha
nocTbrnBaHe W 3aBexpjaHe B baHkata Ha nucmeHo yBepomseHve oOT
HacnedHVULMTE, CbOTBETHO OT Ha3HAYeHMTE HACTOMHMLM UKW NonevynTeny.
5. B apyru crniyvan, npeaBueHn B 3aKOHa.

un. 74. (1) C npekpaTtsaBaHeTo Ha poroBopa npaBoto Ha KnveHrta 3a
nosi3BaHe Ha efIeKTPOHHUTE KaHann ce npekpaTsBa, a BCUYKW B3emaHus
Ha baHkaTa no A0roBopa, ako 1nva TakvBa, CTaBaT U3KcKyemun.

(2) KnueHTbT OTroBaps 3a BCMYKM M3BbPLUEHN Npeay NpekpaTaBaHeTo Ha
[OroBopa onepaumm 1 NpovsT1YaLLmTe OT TAX 3a4bJDKEHVS.

XV. Pep, 3a npaBHa 3awura

un. 75. (1) bankata pasrnexja MOCTbMUAM Bb3PaXeHUs U MOBAMUrHaTU
cnopose OT KnveHTa BbB Bpb3Ka C NpeAoCTaBAHETO Ha NAaTexHu ycriyru
VI ro yBeIOMABa 3a peLleHNeTo ¢ B 7-AHEBEH CPOK OT NOAABAHETO NM.
(2) Ako BaHkaTa He ce Npou3Hece B Cpoka no an. 1 unm peleHneTo n He
yaosneTtsopaBa KnneHta, Toll Moxe Aa oTHece cnopa 3a pasrfexjaHe ot
MomupuTtenHata KomMucus 3a nnatexHu cnopoBe kbMm Komucnara 3a
3almTa Ha noTpebuTenuTe.

un. 76. (1) 3a BCMUKM BbNpOCY, HeypeaeHu ¢ HacToswmte O6Lm ycnosus,
ce npunarat AencTsaliute AOroBOPHU OTHOLWeHua Mmexay baHkata n
KnueHTa 3a nonssaHe Ha Apyry NpoayKTu.

(2) NMpunoxumo kbm WckaHusaTa 1 Te3n O6LLM YCroBUA € OTHOCMMOTO
6bnrapcko 6aHKoBO U 06LLO 3akoHopaTtencrteo. CriopoBe BbB Bpb3kKa C
Tb/IKYBAHETO U NpUNaraHeTo MM Cce paspellaBaT OKOHYATeNIHO OT
KOMMETEHTHUSA GbArapckn ChA.



