06wm ycnosus
3a Nos3BaHe Ha ycnyrure, NOCTbMHU Ype3 enekTpoHHuTe kaHanu [1CK Jupekr Ha banka [1CK 3a rpaxnanu
B cuna ot 15.04.2013r.

l. WHopmaums 3a barka [CK
uyn. 1. (1) ,bavka OCK” EALl e TbproBCcKO ApYXecTBO, permctpupaHo B TbproBCKus perncrbp kbm AreHuus no BrnucBaHusta ¢ EMK 121830616, cbe
cepanvile 1 agpec Ha ynpaeneHue rp. Codus, yn. ,Mockoecka” N219, e-mail call_center@dskbank.bg, ten: 0700 10 375, dakc: (02) 980 64 77,
BIC/SWIFT: STSABGSF.
(2) ,banka OCK" EA, n3ebpluBa 6aHKOBa AEMHOCT Bb3 OCHOBA Ha fIMLEH3, U3aaneH ot bbarapcka HapoaHa 6aHka N2 b 03, KoATO OCbLLECTBABA Haa30p
BbpXy AeNHOCTTa.
(3) O6woTo paboTHo Bpeme ¢ KnueHTn B odpuumanHn paboTHu gHu e ot 8:00 go 17:00 vaca.

Il Mpeamer
un. 2. (1) Hacrosawwmre O6LuM yCnoBKs pernamMeHTUpaT oTHoleHusTa mexay baHka JCK, HapryaHa no-Hatatbk baHkaTta v ¢pr3nyecko nuue TUTYnsp Ha
pasnnawiatenHa cmetka B baHkarta, noxenano aa nonsea ycnyrute, U3BbpLUBaHy Ype3 efleKTpOHHUTE KaHany Ha baHkaTta, HapyyaHo no-HaTaTbk KnveHT.
(2) NpuemaHeTo Ha HactosAwwmTe O6LM ycnoBus oT KnneHTa, upes noTBbpX/AaBaHe Ha ToBa B VckaHe 3a pocTbn/npomsHa Ha Aocrbn go ACK Oupekt
(WickaHeTo), cbC chabpikaHue u popma, onpepeneHn ot baHkarta, uMa AefiCTBMETO Ha CK/IloUBaHe Ha Joroeop ¢ baHkara.

Il O6wwM NonoxeHns
usn. 3. ENnekTpoHHM KaHanu 1 cnocobu 3a n3BbpLUBaHe Ha ycnyrn ca TenepoHHo GaHkmpaHe ypes Call Center, SMS cbobuieHuvs 1 VHTepHeT baHkmpaHe,
Hapu4aHu no-Hatatbk ACK Anpekr.
un. 4. (1) 3a pa nonsea ycnyrute, npegnarann ypes OACK Oupekt, KnueHTsT nonbsiBa VckaHeTo, KbAETO TON Onpepesns KoM HeroBn cMeTku aa 6baart
pocrbnHu Ype3 JCK JupekT u KakBu ycyrv xersnae ga nonssa.
(2) QocTbnbT OO CMETKMTE Ha KpeauTHUTE NpoAyKTY, Non3saHu ot KnueHTa, ce npeaoctass 1 6e3 aa 6baat nocousaHu B MickaHero.
un. 5. (1) Cmetkata, KoaTo KnmeHTbT nocoun mbpea B VickaHeTo, HapuyaHa OTTYK HaTaTbK Bogella cmeTka, 3agb/ixutesniHo TpsbBa Aa e ctaHpapTHa
pa3snnawarenya cmetka B BGN, EUR vinn USD 1 pa nma nspaneHa 6aHKoBa KapTa Kbm Hesl.
(2) Ako KnneHTbT HAMa OTKpUTa CTaHAapTHa pa3nnawaresiHa cmetka B BGN, EUR vnn USD, HO nma cmeTka 3a 06C/y)XBaHe Ha KpeauTHa KapTa, TOM Moxe
Aa nonyun gocron go ACK AupekT, Kato B TO31 CAyYail He MOXE Aa Nosi3Ba yCnyrute, 3a Kouto e Heobxoamma Bogela cmeTka.
un. 6. (1) KnueHTbT NonyyYasa JoCTbN OO ycnyruTte, n3BbpluBaHy Ypes [1CK [upekT B MoMeHTa Ha nogaBaHe Ha MckaHeTo.
(2) OCK OumpekT ce nossea camo MYHO oT KnneHTa. KNneHTbT HAMa NpaBo Aa M3nonsea yciyrute, npeamMer Ha HactoswmTe O6LLM YCIIOBUS Ype3 TpeTn
LA, BKIOYUTENHO 1 MO MbIHOMOLLIME.
(3) KnveHTbT MOXeE Aa MPOMEHW CNUCbKa Ha poctbnHute ypes ACK JumpekT cMeTky, NoaaBanky NiucMeHo U3sBeHne 3a ToBa B baHkata ¢ ¢popma un
CbAbpXaHue, onpeaeneHn oT Hes, KakTo 1 npe3 VIHTepHeT KaHana ¢ 13k/YeHre Ha BoaeLlara cmeTka.
un. 7. (1) Mpw nonseaHe Ha ycnyrute, npeanaradn Ypes OCK Oupekt, KnueHTbT ce 3agbskaBa Aa cnasea MoTpe6uTenckoTo pbKOBOACTBO 3a NOJS3BaHe
Ha ycnyrute, n3sbpwBaHn ype3 OCK [Oupekt, HapnyaHo no Hatatbk PbkoBOACTBOTO. TO pernameHTvpa npaBwusata 3a paboTa M M3MCKBaHMATA KbM
nosnsBaHunsa cobTyep 1 TEXHNYECKM CpeacTBa.
(2) PvkoBogacTBoTo € ny6nvkyBaHo B WHTepHeT cTpanvuata Ha ACK Oupekt — Bpb3ka MoTpebutesnicko pbkoBOACTBO, Ha agpec www.dskdirect.bg n
www.dskbank.bg.

Iv. TenedoHHo 6aHkupaHe
un. 8. 3a uenuTe Ha To3M AOKyMeHT TenedoHHO GaHKUpaHe e M3BbpLUBaHe Ha crnpaBku U 6aHKoBM onepaumy upe3 obaxpaHe Ha TenedoHa Ha Call
Center.
un. 9. (1) Ypes Call Center KnueHTbT MMa AOCTLA A0 CledHUTE YCyru:
1. UHdopmaupmoHHn yenyru:
a) 3a npepnaraHute ot baHkaTa NpoaykTH;
6) Ycnyru, cBbp3aHu ¢ 6aHKOBU KapTu;
B) CnipaBkM 3a HAIMUHOCTTA U ABUXEHMATA MO 3aBEHUTE OT HEro CMeTkM (pasnnallaresiHu, CecToBHU, AEeno3nTHU);
r) Nndopmauma 3a nonsBaHuTe KpeauTy;
A) MHdopmaums 3a MMHMManHa cyma 3a peBosiBMpaHe (3a CMETKM Mo KpeayTHa KapTa).
2. MnatexHu ycnyrn:
a) HapexpaaHe Ha KpeIUTHM MPeBOAM MeXAy CBOU CMETKM;
6) MnarexHu ycnyru ¢ BupTtyanHa kapra;
B) MnawaHe Ha NepuoaMyHO 3abmkeHe B pasmep Ao 200 ns.
r) BHacaHe 1 TerneHe ot CriecTOBHa KOMMOHEHTa
A) JloBHacsHe 1 TerfieHe oT BupTyaneH cpoyeH Aenosvt
3. Opyru:
a) Momol, BbB Bpb3Ka C Nof3BaHe Ha 6aHKOBW MPOAYKTY;
6) 3anBsBaHe, NpoMsHa UM O0Tka3 Ha SMS ycnyru.
(2) 3a usnonseaHe Ha ycnyrute KnueHTsbT Habupa TenedoHeH Homep 0700 10 375 (oT uyx6urHa 00359 700 10 375) oT TenedoH ¢ TOHanHO HabupaHe.
OT mo6uneH TenedoH B Mpexarta Ha 6barapcku mobuneH onepartop, KnveHTbT Mmoxe Aa ce cebpxe ¢ Call Center upes ns6upaHe Ha *2375. HezaBucumo
Ha Kol HoOMep ce e cBbp3an KnumeHTa, upe3 cucTema OT r1acoBy MeHIoTa Toii 136upa xenaHaTta oT Hero ycnyra, crna3Baiiku ykasaHusTa B PbkoBOACTBOTO.
(3) 3a na MOXe Aa U3BBPLUBA CNpaBKM Mo CBOU CMETKW, KakTo W 3a Aa NofnsBea ycnyrute no yn. 9 an. 1, .1 6. 8", ,r", ,4", 7.2, 7.3 6."6", KnueHTsT TpabBa
Aa ce naeHtmbuumpa.
(4) KnueHTbT ce naeHTMduumpa dypes VipeHTdrKauMoHeH HOMep 1 cekpeTeH Ko, 3a uaeHtudukaums (Call code).
(5) baHkata onpegens WpeHTudMKaLMOHHNA HOMep 1 MbpBoHavanHusa Call koa. Mpu MbpBOTO CU CBbp3BaHe KbM cUcTemata KnveHTbT Tpsa6Ba Aa
npomenu Call kopa cv 3a ngeHTudukauwms. Mpu nsnonseaxe Ha rpeteH Call Code 3 nopeaHn NbTy, BaHkata 6nokvpa AoCTbMNA Ha NOTpe6uUTens [0 KaHan
TenedboHHo 6aHkMpaHe. AKTUBMpaHETO Ha 6/10KMpaH AocTbn KNMeHTbT MOXe Aa M3BbpLUM B NoAeneHe Ha baHkara.
un. 10. baHkata 3anucBa npoBeAeHuTe pasroBopu ¢ onepatopu oT Call Center oT cboGpaxeHVWs 3a CUrYpHOCT M MOCMeABallo [AoKasBaHe Ha
M3BbpLUEHNTE YCITYrL.

V. SMS cbobuieHuns
un. 11. (1) Bupgose SMS cbobLLEeHVS 1 CPOKOBE 3a M3MpaLLaHe:
1. HannyHoCT no cmeTtka — Bcekn paboteH aeH cnepd 8.00 yaca;
2. MnaTteHn/HennaTeHn CMETKWN 3a YCIyry, BKJIOUYMTESIHO 3afbSKeHVs No T. 5, 3asBeHW 3a aBTOMATU3MpaHO MnsaliaHe OT pasnialiatesiiy CMeTkn —
Be[lHara npv nsiallaHe Ha 3asiBEHa ycyra 1uam HEBb3MOXHOCT CbluaTa Aa Obae nnaTteHa nopagy HeJOCTUT Ha CPefCTBa;
3. MocrbnneHns no cmeTka — B 8.00 /camo B paboTHn gHw/, 10.00, 13.00, 16.00, 19.00 1 21.00 vaca;
4. N3BbpLueHn GVHAHCOBU Oonepaummn ¢ 6aHKOBW KapTy — BefiHara npv OCblLeCTBABaHE Ha orepauuaTa;
5. MyHMMarnHa cyma 3a peBosiBUpaHe Mo KpeauTHa KapTa — npu dopmrpaHe Ha MVYHMMasHaTa cyma 3a peBOJIBMpaHe Ha nagexHa aara.
(2) B UckaHeTo KnueHTbT 06siBSIBa HOMep Ha MoOuneH TenedoH, Ha KOWTO Xenae ga 6baart usnpawaHn SMS cboblieHusTa, MOGUNHUA onepaTop
06CnyXBaLy, MOGUHUA HOMEP N KakBU MHPOPMaUMOHHM ycnyr KnveHTbT xenae aa nonsea. 3asBaBaHe, NpomaHa uny otkas Ha SMS ycnyrn KnventsT
MOXe [a M3BbpLLUBA W Ype3 MHTepHeT 6aHKpaHeTo 1 TenedoHHOTO 6aHKMpaHe.
un. 12. B cnyyai, ye KnneHTbT npemunHe KbM Apyr MOGUsIEH Onepatop, HO 3anasy HoMepa CW, TOM e A/TbXeH CBoeBpeMeHHO aa uHdopmupa baHkara
W1 pa NpoMeHn Koga Ha MoOUSTHWSA C1 OnepaTop Ypes MHTEpHET 6aHKMpaHeTo nnu TenedoHHOTO GaHKupaHe.
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un. 13. baHkaTta He HOCKM OTFrOBOPHOCT, KOraTo Mopagy fvnca Ha [OroBOPHM OTHOLEHVs Ha KnueHTa ¢ mMo6WnHWA onepaTop, MOpaav TeXHU4ecku
NPVYUHY, CBBP3aHW C MOBWIHWA OMepaTtop WM TexHW4YeckuTe cpeAcTBa Ha KnuveHta (Hampumep nvnca Ha o6XBaT, POYMUHI MOKPWUTWUE, U3K/IOYeEH
TenedoH u Ap.), KNMeHTLT He Nosyumn usnparteHoTo SMS cbobLLeHWe UKW He TO NOMYYY B yKasaHuTe cpokose Mo un. 11 an. 1.
un. 14. (1) baHkata uma npaso Aa vanpatwia SMS cbo6LLEeHVs 38 NPOMOLAN 1 HOBW NPOAYKTY.
(2) KnueHTbT MOXe Aa Bb3pasu cpeluy nosiyyaBaHeTo Ha SMS cbobLueHusaTa no an. 1 Ha TenedoHa Ha Call Center: 0700 10 375 (ot Yyx6uHa 00359 700
10 375) , *2375 oT Mpexata Ha 6barapcku mobuneH onepatop unv Ha e-mail: call_center@dskbank.bg.
un. 15. (1) baHkata cbbupa Takca, cbrnacHo pencrBawiaTta Tapuda, 3a NogageHNTe 3a usnpawaHe Ha MobunHus onepatop SMS cbobuieHus, 6e3 aa
KOHTPONMpa [anu Te ca rosiydeHun ot aboHara.
(2) PasmepbT Ha TakcaTta no an.l 3aBUCK OT TOBa Aanuv MOOGUNHUAT HoMep No 4Yi. 11,an. 2 e OT Mpexata Ha ObArapcky WM YyXxaectpaHeH mobuneH
oneparop.

VL. WHTepHeTt baHkmpaHe
un. 16. 3a uenuTe Ha TO31 A0KYMeHT VIHTepHeT baHkvpaHe e 13BbpLUBaHe Ha CrpaBKW 1 HapexaaHe Ha 6aHKOBY ornepauvu Ypes3 VIHTepHeT cTpaHuLa Ha
baHkara.
un. 17. Ypes NHtepHet baHknpaHe KnveHTbT Mma A0CTbn A0 CrieHnTe YCyr:
1. UHdopmaumoHHm:
a) CrpaBKu 3a HafIMYHOCTTA M ABVDKEHUSATa Mo cMeTkuTe cu (pasnnallaresiHu, CNecToBHM, AEnO3UTHM), KakTo U 3a 6aHKOBUTE CV KapTu U M3BbpLUEHU
TpaH3aKumm ¢ TaX;
6) meceuHu nsenedyervs B .pdf dopmar;
B) MH$OpMaLVsa 3a NoN3BaHUTe KpeANUTU;
r) cnpaeku no ocuryputentu naptuaun B NOK ACK PoauHa;
[l) MOAyn 3a yripaBsieHUe Ha NYHY prHaHCU.
2. MnatexHu:
a) nnatexHu ycnyru ¢ BuptyanHia kapra;
6) HapexXaaHe Ha BbTpeLUHOGaHKOBM 1 Mexay6aHKOBU KpeauTHY NpeBOAY, BKIIIOUMTENTHO eKCpecHU;
B) MriaLlaHe Ha NepUOANYHA 3aab/IKEHNS U 3apexaaHe Ha Bayuepu upes KpeauTeH NpeBoj,;
r) 3annallaHe Ha Takcu Mo HOMEeHKaTypa KbM YHUBEPCUTETU Upe3 KpedWTeH NpeBoj,;
A) 3annatiaHe Ha rnobu no ¢uLLIoBe 1 Haka3aTesHW NOCTaHOBeHWs kbM KAT upes KpeauTeH NpeBop;
€) 3annalliaHe Ha CTOKV U ycnyrv B IHTEpHeT npu caidT Ha Tbprosel, Ha baHka JICK upe3 BbTpellHOGaHKOB KpeAuTeH NpeBoj;
X) MnataHe Ha n3gapeHu upes eFaktura enekTpoHHYM dakTypy Upes kpeaWUTeH NpeBoa;
3) YaCTUYHO UMW MbIIHO NPeACPOYHO MNoracaBaHe Ha KpeauT 3a TeKyLLo noTpebneHue.
3. deno3uTtHu:
a) CnecToBHa KOMMOHEHTa;
6) BUpTyaneH cpoyeH Jernosur.
4. IHBECTULIMOHHU:
a) nofaBaHe Ha NMOPbYKY 3@ MOKYMNKa Ha AsnoBe OT AoroBopHu ¢poHpoBe, AUCTpUGYTUpaHu ot baHka ACK 1 ICK YnpaBneHue Ha aKTvBY;
6) nopaBaHe Ha NOPbYKM 3a 06paTHO M3KyMNyBaHe Ha AsNOBe OT AOroBopHY poHAoBe, ANCTpUBYTMpaHu ot baHka ACK 1 ICK YnpaBneHue Ha aKkTUBY;
B) CNpaBKa 3a aKTyasIHOTO CbCTOSHWE Ha AANOBETE, KOUTO NPUTEXABa KNMEHTLT 1 TAXHATa CTOMHOCT.
5. Opyru:
a) NoAaBaHe Ha MCKaHe 3a Nosi3BaHe Ha KpeJWUTeH NPOAYKT;
6) 3asBABaHe, NpoMsiHa UK oTKa3 Ha SMS ycnyru;
B) perucTpupaHe/npomsiHa Ha 3-D napona no kapTa 3a nnawaHe B MHTEPHET;
r) CK/oYBaHe Ha A,OrOBOP M OTKPUBAHe Ha pasnaliartenHa cMetka u/unu n3faBaHe Ha 6aHKoOBa KapTa;
4) nobaesHe/npemaxBaHe Ha cMeTku B JCK dupekT;
) 3asBsABaHe, AeaKkTUBMpaHe 1 pefakTupaHe Ha cbriacve 3a AMpekTeH AebuT 3a nnalaHe Ha KOMYHaIHU CMeTKU.
un. 18. (1) Ycnyrute B WHTepHeT 6GaHkupaHeTo ce non3ear upe3 www.dskdirect.bg, apantmpanata mo6unha Bepcvs www.dskdirect.mobi n
NpUnoxeHVeTo 3a MobunHu ycrpoicrea JJCK CMapT npy cnasBaHe Ha HactoawmTe O6LLUmM ycnoBus 1 PbkoBOACTBOTO.
(2) KnueHTbT 3asBsiBa B VickaHeTo xenaHUeTo c Aa Non3ga ycnyrute, AOCTbMHY B IHTepHeT GaHKMpaHeTo.
un. 19. (1) ACK CmapTt e npunoxeHue 3a MoBUNHO GaHKMpaHe, KOETO Ce MHCTanupa BbpXy MOGUIHK YCTPOIACTBA € onepauroHHu cuctemu i0S, Android
1 Windows, 1 paBa foctbn Ha KnueHTa Ao orpaHuyeH Habop oT ycnyruTe no un. 17, KakTo 1 A0 HAKOW AOMbAHUTENHN YCAYrW, CbrlacHO PbKOBOACTBOTO.
(2) KnneHTbT MOXe Aa MHCTanMpa 1 13Mnos3Ba NpUIOXKeHNETO Ha NoBeYe OT €HO CBOE YCTPOMCTBO, HO He Ce AOMycKa Non3BaHe Ha NMpUoXeHMeTo Ha
€[HO U CbLLO YCTPONCTBO OT NOBeyve OT eflH noTpebuTen.

(3) KnueHTbT MOXe MO BCAKO BpeMe Aa AevHCTanvpa NpuioXeHWeTo oT MOBUIHOTO €M YCTPOWCTBO, KakTo 1 Aa rnpemaxHe perucrpauusara my upes
WHTepHeT 6aHKMpaHeTo. B nocneacTBre KIMEHTHT OTHOBO MOXE Aa UHCTanMpa, akTMBMpa 1 U3MNos3ea NpunoXeHWETo Ha CbLLOTO YCTPOMCTBO, ako Xenae.
un. 20. (1) KnneHTbT nonsBa ycnyrute B MIHTepHET GaHKUpaHETO KaTo ce MOAMMCBA C NOTPeBUTENCKO VMMe 1 Mapona, a Korato e Heo6xoAumo — 1 ¢
HSAKOW OT MHCTPYMEHTUTE 3a NoANMUCBaHe, NpeasuaeHn B Tesn O6LLM ycnosus.

(2) VianonsBaHeTo Ha NOTpe6UTENCKO UMe 1 Napona 1/unv AonycTMM UHCTPYMEHT 3a NoAnucBaHe 3a ViHTepHeT 6aHkvpaHe Ma AeiiCTBUETO Ha NpaBHO
BanuaeH NOAMMC NO CMUCHAA Ha un. 13 oT 3aKoHa 3a eNeKTPOHHWUA AOKYMEHT U eNleKTPOHHUA NoAnuc.

(3) KnuentbT peknapupa npepn, baHkaTa xenaHvWeTo cv Aa Non3Ba, Aa NPOMEHW WX Aa NpekpaTy U3NOoM3BaHETO Ha €AVH OT AOMYCTUMUTE UHCTPYMEHTH
3a nopnuceaHe 3a ViHTepHeT GaHkupaHe upe3 MckaHeTo 3a A0cTbn /npomsaHa Ha goctbn Ao ACK OupekT, nogaaeHo B nofeneHve Ha 6aHkaTta unuv upes
AOCK OvpekT B cnyyanTe Ha un. 24.

un. 21. (1) KnueHTbT NonlyyaBa NoTpe6uUTENcko MMe U napona 3a AOCTbM A0 VHTepHeT cTpaHuLaTa, 3arnevaTtaHy B MvK, KOUTO M3MON3Ba, 3a Aa ce
npeHTudULMpa nNpy nonssaHeTo Ha VHTepHeT GaHkMpaHe Ha www.dskdirect.bg, apanTupaHata mo6unHa Bepcvs www.dskdirect.mobi 1 npunoxeHueto
3a MO6unHKM ycTporictea JCK Cmapr.

(2) KnueHTbT TpsibBa A@ CMeHU CBOSAITa Naposia 3a AOCTLI MpY MbPBOTO CU CBbp3BaHe KbM VIHTepHeT cTpaHuLaTta Ha baHkara.

(3) KnveHTbT MOXe Aa NpoMeHs NpeaoCTaBeHOTo OT baHkaTta NoTpebuTencko nme.

un. 22. 3a HapexXpaaHe Ha NpeBOAM KbM CMETKW, BoAeHW B baHKkaTta, Ha KOUTO KfIMEHTBT He e TUTYAAP, KakTo 1 3a U3BbpLUBaHe Ha NPeBOAYU KbM CMETKU
B Apyry 6aHkv 1 onepauuu no ya. 17 1.4 u 1. 5 6. ,e” baHkata n3uckBa KnveHTbT Aa nofnuviue v 13npatu NpeBoAa, CbOTBETHO OMepauusaTa, ¢ eauH oT
TpUTE AOMYCTUMU UHCTPYMeEHTa:

1. Undpoe ceptudukar 3a MHTepHeT GaHKupaHe, nNpefiocTaBeH oT baHkaTa U efHOKpaTeH Kof, C BpeMeHHa BanmAaHOCT, u3npateH oT baHkara upes SMS
cbobLLEeHMEe Ha MOBUAHMA HOMep no un. 23 an. 1;

2. KBanuduuupaH enektpoHeH noanuc (KEM), n3papeH ot nuueH3unpaH ot KomucusTa 3a perynvpaHe Ha cbo6LueHUsaTa AOCTaBuLK.

3. Kom6uHauus oT nepcoHaneH undpos ceptudukar, u3paaeH ot baHkata, MHCTanUpaH Ha LieHTpaau3MpaH cbpBbp Ha baHkata 1 guHamuyHa napona,
reHepupaHa oT YCTPONCTBO 3a reHepupaHe Ha AuHamunyHa napona (TOyKbH).
un. 23. (1) 3a non3BaHeTo Ha UundpoB ceptudurkaT B VickaHeTo KnMeHTLT NocoyBa Non3BaH OT Hero Mo6uneH HoMep, Ha KOUTO Xenae Aa nosnyyu ypes
SMS cneuvaneH uudpoB Koa, KOWTO Aa M3Mo3ea 3a NOTBbPXAABaHe Ha MHCTanaumsaTa Ha ceptidukara no 4. 22 7. 1 1 3a NoTBbpXAaBaHe Ha NpeBoau
no un. 22.
(2) 3a peructpauusta/npomsHata Ha Mo6uneH Homep no an.1 baHkaTta cb6Mpa Takca, CbrnacHo Aencreallara Tapuda, KoATo ce 3annaia ypes
TpaH3aKuua ¢ BanuaHa febutHa KapTa, upageHa ot baHkara.
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(3) baHkaTta UMa NpaBo fa oTKaXke aKTVBUPAHETO Ha 3asBeHns MobuneH HoMep no an. 1 6e3 fa NocoyBa NpUYMHUTE 3a ToBa. KNMeHTbT MoXe aa
npocneay cratyca Ha akTBUpaHe Ha MOGUHMS HOMEp B MHTepHeT kaHana [CK [mpekT. 3a NoTBbpXAaBaHe akTUBMPaHETO Ha MOBUSHUS HOMep B
6aHkoBaTa cucrema, baHkara v3npatia SMS.

un. 24. (1) 3a pa peructpupa KEM, KnneHTbT 131bYBa 3asiBKa 3a pernctpaums ot MHTepHet caiTa Ha ACK Oupexr.

(2) YcnoBue 3a U3nbYBaHETO Ha 3asBKaTa 3a peructpaums Ha KEM e KnveHTsT aa HAma BanuaeH undpos ceptudukat nspganeH ot baHkata kbM MOMeHTa
Ha NnoJaBaHe Ha 3asiBKaTa. AKO KJIMEHTBT MMa BanmaeH umppos ceptudukat, nsganeH or baHkara, 3a aa nogaane 3asBka 3a perucrpaums Ha KEM,
KNeHTbT TpsabBa:

a) pa ce obaam B Call Center 3a n3TpyBaHe Ha BanuaHusa undpos cepTuduKart, B ciyyail Ye 13nosi3ea 3a noanuceaHe undpos ceptudmkar nsgaseH ot
baHkata n SMS kop, 3a NnoTBbpXpaBaHe;

6) Oa 3asBUW OTKa3 3a u3nonsBaHe Ha TOyKbH B NofesieHne Ha baHkarta, B ciydai, Ye 13Mon3ea 3a noanucsaHe undpos ceptudukar, uspaneH ot baHkara,
1 AMHaMWYHa naporna, reHepupaHa oT YCTPONCTBO 3a reHepupaHe Ha puHamuyHa napona (ToykbH).

(3) baHkaTta noTBbpXaaea perucrtpaumsaTa Ha KEM npu ycnoeue, ye aBtopbT Ha KEM cbBnaga ¢ nuueto - notpebuten Ha OCK Oupexr.

un. 25. (1) baHkaTa peructpupa/npensgasa ToykbH unv npevsgasa MMH 3a ToykbH o0 10 paboTHW OHW OT 3asABABAHETO, KaTo K/AMEHTBT I NOJy4aBa B
nopJeneHneTo Ha TAXHOTO 3asBsBaHe. [py 3asBeH TOyKbH 1 NpeAX0oAHO NOM3BaH ApYr MHCTPYMEHT 3a noanuceaHe, KnneHTbT moxe fa 13non3ea 3a
noAanuncBaHe Npeaxo4HUs MHCTPYMEHT, A0 NoslyyaBaHe Ha ToykbHa OT NoaeneHneTo Ha 6aHkaTta. BbamoXHOCTTa 3a 13Mos13BaHe Ha NpeaxoaHo
perncTpypaH mMeTopg, Ha NoanvcBaHe ce npekparsaBa cnyxebHo, cnep, nonyyYaBaHe Ha ToykbH. Mpy npenspaBaHe Ha ToykbH / MWH 3a ToykbH, B Nneprona
00 nony4vaBaHe Ha HOBUA ToykbH / MNH kNneHTHT HAMa Aa moxe aa n3ebpLusa upes ACK JupekT onepaunmTe no yn. 22.

(2) ToykbH e nepcoHanmsnpaH Ypes cepueH HOMep, CBbp3aH KbM CbOTBETHUS KMeEHT, 3awmTeH e ¢ MWH, nsecteH camo Ha KnveHTta 1 moxe pa ce
13MoN3Ba B pamK1Te Ha Cpoka My Ha FOAHOCT — A0 7 roayHu.

(3) 3a akTMBMpaHe 1 nosn3BaHe Ha ToykbH baHkata m3paBa cnyxebeH MUH 3a ToykbH, KOWTO ce npepaBa Ha KnueHTa B 3anedvartaH navk (Mnavk 3a
notpebutenckm naeHtudmrkatopy Ha ACK OmpekT) e AHOBpEMEHHO C NpefaBaHeTo Ha YCTPOMCTBOTO.

(4) Mpwn akTMBUpaHe Ha TOYKbH OT KIMEeHTa B MHTEPHET BaHKUPAHETO, cucTemata m3nckea cnyxebHus MH 3a ToykbH 3aabixuTenHo ga 6bae NpoMeHeH
OT KJIMeHTa.

(5) F'eHepupaHaTa ot ToykbH AMHamMuMyHa napona (6 umdpeH Kkon) 3aeaHo € NpomeHeHus ot knaneHTa MUH 3a ToykbH (4 undpeH Koa) ce 13Non3BaT Npu
BCAKO NOAMNMCBaHE Ha nnatexHa wan gpyra onepaums B [ACK [MpekT, 3a KoATO cucTemara mM3nckBa noanuc. [lpata koga ce BbBeXOAT B OTAEHU
0603HayYeHn noneta.

(6) Mpun nocnepoBaTenHo BbBexaaHe Ha 5 rpewHn MNMUH koga 3a TOyKbH, YCTPOMCTBOTO aBTOMATUYHO ce Gnokupa. MpevspaBaHe Ha MWH 3a cbmn
ToykbH MOXe Aa 6bae 3asBeHO B nogeneHne Ha 6aHkara.

VL. MsnbnHeHne Ha nnaTtexHu ycnyrm
un. 26. (1) baHkara npremMa NnaTexHV HapeXAaHusa Ype3 UHTepHeT 6aHKMpaHeTo 1 TenedoHHOTO GaHKupaHe B 06LLOTO C1 paboTHO Bpeme Mo un. 1 an.3
(2) baHkaTa npuema HapexXzaHus 3a NaaTeXxHU YCyri Ypes enekTpOHHWUTE KaHanu UHTepHeT GaHkupaHe 1 TenedoHHO GaHKMpaHe Y B AHU U YacoBe
M3BBH 06LLOTO cU paBoOTHO Bpeme, C M3KITIOUEHMe Ha YacTVMYHU NpekbcBaHus B Nepropa 22:00 y — 04:00 vaca.
(3) Npu Heo6GXOAUMOCT OT MpeBanyTUpaHe, NaTeXxH HapeXaaHus ce Npremart camo NMpu Hanuure Ha o6MeHeH Kypc.
(4) HapexpaHusTa 3a MnaTeXHW YCAyrv ce cuuTaT nosyvyeHVW He3abGaBHO crief, MOMbBaHETO WM MOTBbpXAaBaHe CbAbpXaHWeTo oT KnneHTa Ha
€1eKTPOHHOTO MJIaTeXHO HapeXpaHe upe3 VHTepHeT GaHKMpaHe 1 NOTBbpXAaBaHe Ha ornepauusTa Nno Bpeme Ha TenedoHHUA pasroBOp U, Korato e
NpUIOKUMO, MOANMCBAHETO UM C eIMH OT AOMYCTUMUTE UHCTPYMEHTY 33 NOANUCBaHE 3@ MHTEPHET BaHK1paHe:
a) cblumsa paboTeH AeH, KoraTo HapeXAaHeTo € NpUeTo B pamMkuTe Ha 06LLoTo paboTHO Bpeme Ha baHkarta;
6) cneppaluma opuLManeH 3a cTpaHaTa pabGoTeH AeH, KOraTo e NpueTo B U3BbH pabOTHO BpeMe UMM HepaboTeH fAeH.
(5) baHkaTa 3afib/lXaBa CMeTKaTa Ha HapeAWTeNs U U3Mb/IHABA MaTeXHUTe HapeXaaHusa CbracHo pefia U cpokoBeTe no OBLMTe YCoBMA 3a OTKpMBaHe
1 06crnyxBaHe Ha pasnnallaTeniii CMeTKM Ha pr3nuecky Nvua 1 3a NpeAoCcTaBaHUTE MNaTeXHU YCyri no Tax, Npy orpaHudeHusTa no un. 30.
(6) Cnep, nonyyaBaHe Ha NNaTeXHOTO HapexaaHe oT baHkaTa, HO He NO-KbCHO OT 3aBepsBaHe Ha CMeTKaTa Ha NnosyyaTtens WUav musnpallaHe Ha nNpesoaa
KbM CbOTBETHAaTa nnaTtexHa cuctema, KnveHTbT MoXe [a OTMEHM HapeX/aHeTo CaMO CbC CbriacMeto Ha baHkaTta, 3a KoeTo 3ansaua Takca CbrlacHo
Tapudara.
(7) Knuentute morat ga npocnefsT cratyca Ha usmbfiHEHWe Ha HapefeHuTe npesoay npe3 OCK OupekT oT MeHio ,ApxuB” B UHTepHeT cTpaHuuaTta OCK
OvpexT.
un. 27. (1) baHkaTta u3NbHABa KpeauTeH MpeBOJ, Bb3 OCHOBA Ha MOMb/HEHO OT KfMeHTa enekTpOHHO NfaTeXHO HapexjaHe, KaTo K/IMEHTbT HOCU
OTrOBOPHOCT 3a NOCneaAuLMUTE OT HEMPABUTHOTO MY CbCTaBAHE.
(2) 3a ocarypsiBaHe TOYHOTO M3MbJIHEHWE Ha KpeauTeH MpeBog no un. 17 1. 2 6. 6" KnneHTbT TpsGBa Aa MOMbIHW B MJIATEXHOTO HapexpaHe
MeXAyHapoaeH uaeHTUdMKaLMOHEH HOMep Ha cMeTkata Ha nonyuyatens (IBAN) unu Homep Ha 6aHKOBa CMeTka 3a CTpaHuM U3BbH EBpo3oHaTa. 3a
nnarexHuTe ycnyri no un. 17 1. 2 6. ,8"-,x" IBAN ce nonbsiBa aBTOMaTM4HO Bb3 OCHOBa Ha 1360p Ha KnueHTa Ha ycnyraTta v nonyyarens.
un. 28. (1) 3a pa nNopaea MopbYKM 3a MOKyrKa W/unu obpaTHO M3KyrnyBaHe Ha AsnoBe Ha AOroBopHu ¢oHpose upe3 ACK [upekT, e Heo6xoaMMO
KNMeHTLT fa e noanucan [Mopbuka-goroBop B nofeneHve Ha baHkata, npu ocoBeHocTuTe Ha un. 29. KnueHTbT cnepBa Aa pasnonara no
pasnnalwLaresiHata cu cMeTKa, NpeAHasHadeHa Aa obcnyxea TpaH3akuuWTe My C ASNOBe U AOCTbMHAa 3a MOS3BaHe Ha YC/yruTe, M3BbpLUBaHU upe3
VHTepHeT 6aHKMpaHe, ¢ [0CTaTbueH aBoap 3a MoKpuBaHe Ha LieHata 3a Mokynkara U Ob/MKMMUTe Takeu U Aa 3annat AsfoBeTe KaTto Hapeau KpeauTeH
npeBoj, OT cMeTkaTa cv. BanyTata Ha cmeTkaTa criefBa ia CbOTBETCTBA Ha BaslyTata Ha AeHOMUHauus Ha GpoHaa.
(2) Mpun NpomsiHa Ha NMYHUTE AaHHW, KIIMEHTBT ClliefiBa Aa NpefCcTaBy Konve OT HOBUA CW AOKYMEHT 3@ CaMOJIMYHOCT B HAKOM OT oducute Ha baHkarta, B
KOUTO ce AUCTpMBYTMpaT asnoBe. AKTyaneH CMUCbK Ha Te3u nofeneHus e ny6nuKyBaH Ha WHTepHeT cTpaHuuata Ha baHkata. Mpean npepacraBsHe Ha
DOKYMEHTa no an.l 1 akTyanusvpaHe Ha NYHUTE AaHHW B eNeKTpOHHaTa cuctema Ha baHkaTa, KNMeHTbT HAMa NpaBo [a nojaasa NMopbyky 3a MOKYMKa
1nn o6paTHO 13KynyBaHe Ha AANIOBE Upe3 eNeKTPOHHUA KaHan 3a MHTepHeT GaHKMpaHe.
un. 29. (1) Ako knMeHTBLT € nopan cnep 03.09.2012 r. B noaeneHne Ha baHkata Mopbyka-A0roBop 3a KOWTO U Aa e cboH,D. ot ACK B3anmHu d)OH)J.OBe,
Toln Moxe Aa nogasa npe3 ACK [IMpekT nopbyuky 3a Nokyrka 1 o6paTHO 13KynyBaHe Ha AanoBe Ha Bcuuky ¢oHpoBe ynpasnssaHu ot ,JCK YnpaeneHve
Ha akTven” All, Npy Hanuuve Ha pasnnaiiatenHa cMeTka, 06CcnyXKBallia TpaH3akLuuTe My ¢ ASSIoBe, BbB BaslyTaTa Ha AeHOMUHaLMs 3a CbOTBETHUA BOHA.,
(2) Ako knueHTBT € nogan cnen 03.09.2012 B nofeneHne Ha 6aHkata Mopbuka-A0roBop 3a KoHKpeteH ¢oHa ot OTMN B3aumHu GpoHaoBe, TOW MOXe Aa
nopaea npe3 [ACK [IvpekT Nopbyky 3a MNOKyMNKa 1 06paTHO M3KyMyBaHe Ha ASIOBe OT KOHKpeTHUS GHOHA,
un. 30. He ce n3nbnHABaT HapeXAaHna 3a onepawum KoraTto:
1. ma ponycHaTV TeXHUYECKM FpeLlki UV HECbOTBETCTBYUS B eMeKTPOHHUTE CbOBLLLEHNS;
2. HanuuHocTTa No cmeTKaTa He MOKpMBa CTOMHOCTTA Ha NpeBoAa;
3. 3a onepauusTa ce U3MCKBaT NpeAcTaBsAHe Ha AOMbAHUTESNIHN AOKYMEHTU, CbINAcHO AeiCTBaLLOTO B CTpaHaTa 3aKoHOAaTesNCTBO.
un. 31.Mpuv “3nNbAHeHVe Ha HapexXpaaHuaTa Ha KnveHTa, baHkaTta He cnefiv 3a 3aKOHOCbOBPA3HOCTTa Ha CAESKUTE, OCBEH ako C HOPMATMBEH akT He e
npeaBnaeHo apyro.

VIII. Takcy, KOMUCMOHU, OGMEHHN KypCoBe.
uyn. 32.Mpu non3BaHe Ha ycnyrute, n3pbpwiaHyn ype3 OCK OupekTt, KnMeHTbT AbmXW Takcu, CbraacHO AencTBaliata KbM JaTtata Ha W3BbpLUBAHE Ha
ycnyrata Tapuda 3a nuxsuTe, TaKCUTE U KOMUCMOHWTE, KOUTO baHkaTa npunara no M3BbpLUBaHW ycnyri Ha KnveHTun, HapuiaHa oTTyk HaTaTbk Tapudara.
un. 33. baHkaTta cb6vpa cryxxe6HO AbKMMUTE Taken oT KnveHTckata cmetka / BupTyanHata kapTa, KoATo ydyactBa B onepauusta. Korato KnveHrtckara
CMeTKa, KOAITO y4yacTBa B onepauusTta, e Boaela, npy HeJoOCTUI Ha CpeacTBa 3a cbbupaHe Ha Ob/DKUMUTE Takcu No Hesl, baHkaTta ce yooBnetBopsisa oT
cpepcTBata no CnecrtoBHaTa KOMMOHeHTa 1/unv BupTtyanHara kapra.
un. 34. baHkata Mma npaBo ga npomeHs Tapudata Mo BCAKO Bpeme, 3@ KOETO yBedomsiBa KnveHTa, nybnuKyBaku MpOMEHWTe MpeaBapuTESIHO B
WHTepHeT cTpaHnLaTa Ha baHkaTa, 06SBABakM 1 Ha NY6AMYHO MSACTO B 0bUCUTE CM UIW NO APYr HauMH.



un. 35. Mpu HapexaaHe Ha NfaTeXHX onepauuy BbB BasnyTa, pasfiniHa OT BasiyTaTa Ha CMeTKaTta, cymara Ha NpeBoja ce npeBasyTvpa BbB BasyTata Ha
cmeTkaTta no 6e3kacoB Kypc Ha baHkaTa 3a enekTpOHHM KaHanum KbM gartata Ha noslydaBaHe HapexaHeTo, JOCTbMeH B MHTEpHET cTpaHuuata Ha OCK
JvpexT.

IX. CnecroBHa KOMIMOHEHTa U BUPTyasieH CPOYEH Aeno3nT
un. 36. (1) Ypes ACK OupekT KNMeHTbT MMa Bb3MOXHOCT Aa paswumpy GpyHKLMOHANHOCTTa Ha Bogellata cveTka, Mon3Baiiky CnecToBHa KOMIMOHEHTA.
(2) CnectoBHa KOMMOHEHTa e AOMb/HEHWE KbM Bopellata cmeTka, KOETO e B CbLiaTa Banyta M CAyXM 3a criecTaBaHe Ha cpeactBa. B cnectoBHata
KOMMOHEeHTa MoraT Ja ce rnpexsBbpsiAT CpeAcTBa caMo OT Bogewiata cMeTka 1 OT Hes Morar Aa ce npexsbpsisT cpeAcTBa caMo KbM BogellaTta cmetka.
(3) CnecToBHaTa KOMMOHEHTa Ce ONIMXBSIBA CbINIaCHO TEKYLLMTE MINXBEHU YCnoBWsA, 06sBeHN B JluxBeHUs GloneTwH Ha baHkaTa KaTo rofuvlUeH NUXBeH
NMPOLLEHT 3a CNecToBHa KOMMOHeHTa B CbOTBETHATa BanyTa. Jluxeata ce M3UMC/ISBa BbB BaslyTaTa, B KOATO Ce BOAU pasnuallateniHata cMeTka, Ha 6a3a 360
NMXBOAHM 3a roamHa v 30 NMXBOAHM 3a Mecel,. JIMXBEHUAT MPOLEHT € BanvAeH 3a BCAKa KaneHpaapHa rogaviHa. MNpy nunca Ha npomsHa ce 3anasBa
NINXBEHWAT NPOLLEHT, AeCcTBan npes npegxoaHata kaneHaapHa rogmHa.
(4) Mndopmauvs 3a NvxBUTe, BanvaHW 3a CreCcTOBHAaTa KOMMOHeHTa e pocrtbnHa Ha www.dskbank.bg, Ha cTpannua ,JinuHu ¢puHaHCU” — MHTepHeT
6aHkupaHe ,ACK OupekT” — cekums ,Oule no Temara”, Kakto 1 B opucute Ha baHkara.
(5) baHkaTa MMa NpaBo eAHOCTPAHHO [a NPOMeHs AeNCTBaLMs NUXBEH NPOLEHT 3a CrecToBHaTa KOMMOHEHTa Npeaun n3TuyaHe Ha Tekyllata kaneHgapHa
roguHa B cnyyaute no un. 43.
(6) NMpv NnpomeHU B NMXBEHWTE NpOLLEHTV No an. 3 1 an. 5 baHkaTa yBeaomsaBa KnueHtute no peaa, npeaBuaeH B un. 72.
(7) NvxBaTta No CNecToBHa KOMMOHEHTa Ce KanuTanusvpa B Kpas Ha KaneHgapHara rogvHa uiv npv npekparsBaHe Ha gocrbna ao ACK OupekT, kato npu
rnpekpaTsBaHe OCTaTbKbT MO CrecToBHAaTa KOMMOHEeHTa ce nNpexBbpnia no Bopaelarta cmetka.
un. 37. (1) Ypes vHtepHeT kaHana ACK OvpekT KnveHTbT Mma Bb3MOXHOCT @ OTKpUE BUPTYasneH CpOYeH AenOo3uT CbC CefHUTe napaMmeTpu:
1. Cpok Ha pgenosuta — 1, 3, 6 1 12 meceua;
2. Banyrta — BGN, EUR, USD;
3. C aBTOMAaTM4YHO NOJHOBSIBAHE;
(2) baHkata onpeaens MVHMManHa cyma 3a OTKpMBaHe Ha BUpTyaseH Aeno3nT 1 g o6sBsBa B JIuxeeHus GLoNeTUH.
(3) BupTyanHusT Aemno3uT He NpeAcTaBnsaBa oTAeNHa 6aHKOBa CMETKa, @ € YacT OT pasnJlallaTteniHa CMeTka, AoCcTbrnHa upe3 JCK OupekT 1 e BbB BanyTaTa
Ha pasnnailaTtenHaTa cmeTka.
(4) 3a Bcsika pasnnawiatenHa cMeTka MoXe [la ce OTKpUBa caMo Mo efivH BUPTYaneH CpoyeH Aeno3nT B CbOTBETHATa BanyTa 1 CpoK.
un. 38. (1) 3a parta Ha OTKpMBaHe Ha BUPTYasnHWA CpOUYEH Aeno3UT OTKPUT B MOUMBEH [IeH Ce CYUTa MbpBUS CrefBall, paboTeH AeH.
(2) CpokbT Ha BMpTyanHUs CpOYeH AEno3nT M3TVYa Ha CbLLOTO YUCIO OT Meceld, Ha KOEeTo e OTKpUT Aeno3uTa. AKO MecelbT, B KOWTO U3TMYa CPOKDT,
HAMa CbLLLOTO YACIO, CPOKDT M3TUYA B MOCIegHUS MY AEH.
un. 39. (1) BupTyanHuaT cpoyeH Aeno3uT ce OTKpUBA C FOAMLLEH fIMXBEH MPOLIEHT 3@ CbOTBETHUA pa3mep, CPOK U BanyTa, CbrnacHo AencrBawms JiuxeeH
6toneTuH Ha baHkaTa KbM AaTtaTa Ha oTKpuBaHe. MHdopmMaLma 3a roguIlHUA pasMep Ha NUXBUTE, BaNAHWU 3a BUPTYasiHUA CPOYEH AEeno3nT e A0CTbIHa
Ha www.dskbank.bg, Ha cTpanuua ,JInuHu puHaH" — nHTepHeT 6aHkupare ,JCK Oupekt” — cekums ,Oule no Temara”, kakto 1 B odpucmte Ha baHkara.
MpUNOXMMUAT roamiLieH pasmep Ha NIMXBEH NPOLEHT Mo BupTyaneH aenosut e Buaum B Aetannute no genosuta B ACK Oupexr.
(2) baHkaTa HauucnsiBa NMXBM MO CPOYHUTE AEMO3WUTM BbB BanyTHW eAMHULIM BbB Banytata, B KOATO Ce BOAM Aeno3uTbT Ha 6asa 360 NUXBOAHU 3a
rogvHa u 30 NMXBOAHM 3@ MeceLl. JleHAT Ha 3aKpuBaHe Ha CPOUHVA AEenOo3UT He € JIMXBEH feH.
(3) Cnep n3TMYaHe Ha Cpoka Ha BUPTYasHVA CPOYEH Aeno3nT, TOW Ce NMOJHOBABA aBTOMATUYHO NMpY CTaHOAPTEH roAVLLEH NIMXBEH MPOLLEHT, CbracHo
JIuxBeHusa 6loneTuH, AeNCTBaLY KbM AaTaTta Ha NofHOoBsABaHe 6€3 NpomoLUMOHanHa Haa6aBka B Cryyai, Ye NOAHOBABAHETO Ce M3BLpLUBA B MEpuoA, Ha
npomouus.
(4) Mpw oTKpYBaHe Ha BUPTYaneH CpOYEH AEnO03UT, KIMEHTLT MOCOYBA HauMHA Ha M3NnaLlaHe Ha HauuCneHUTe NUXBU — Ype3 Kanutanusupade Unuv 4pes
npexsbprigHe MO pa3snaljatesiHa CMeTKa, KaTo NIMXBaTta ce Kanutanusnpa, CbOTBETHO — Ce MPpexXBbpns Mo pasnnaillatesiHata CMeTka, B MbpBUS AeH cnej,
nagexa.
(5) baHkaTta vma NpaBo €AHOCTPAHHO [a NPOMEHSA NMXBEHWTE NMPOLEHTU Npeay U3TUYaHe Ha CpoKa Ha BUPTYasiHUa Aeno3uT CbC Cpok 6 1 12 meceua B
cnyydanTte no yn. 43.
(6) baHkata yBepomsBa KnueHTuTe 3a npepacrosiiata npoMmsHa No an. 5 1 paTaTta, Ha KOATO TA BAW3a B CUMa, Ype3 WHTEPHET CTpaHuuata
www.dskbank.bg. KnueHTbT Mma npaBo Aa 3akpve NpeacpoyHO BUPTYanHUsA [EenosuT B CpoK OT 2 (ABe) ceAMULIM crief, o6siBsiBaHe Ha NpoMsiHaTa, KaTo
3asBY TOBa B nopeneHve Ha baHkata. B T03n cnyyain baHkata usnnawa gbrkumara nvxea no Aenosuta 40 MOMEHTA Ha 3aKpMBAaHETO My, U3UMC/eHa C
NNXBEHWS MPOLEHT NpeAy edHOCTpaHHaTa npomsHa. B cnyuan, ye KnneHTbT He 3akpue Aeno3vTa B paMKUTE Ha TO3M 2-CegMUYEH CPOK, pa3smepbT Ha
NINXBEHWS MPOLIEHT Cnej, eAHOCTpaHHaTa NpoMsaHa ce npuaara Ao Kpas Ha cpoka Ha BUpTyanHUs Aeno3nT OT AataTa, B KOATO eHOCTpaHHaTa NpomsiHa
BNu3a B cUna.
un. 40. (1) Mo OTKpUT BUPTyaneH cpoyeH Aeno3nT KNMeHTbT MoXe fa A0BHACcA CyMU, HaNMuHW MO pasnnawartesniHata CMeTka, KbM KOSTO € OTKPUT, Mo
BCAKO BpEME Ha CpoKa upes MHTEPHET KaHana v Tene¢oHHOTo 6aHkupaHe Ha ACK OupekT.
(2) Npu foBHacaHe Ha CymMU CNef, faTaTa Ha OTKpMBaHe/MoOAHOBsABaHe BCAKa cyMa ce NpvbaBsa KbM OCTaTbKa Mo Aeno3vTa 1 obLiata cyma 3amnoysa aa ce
ONMXBABa CbC CbOTBETCTBALLMA Ha obllaTa Cyma NMXBEH MpPOLEHT OT JataTa Ha BHacsiHe OO0 HacTbMBaHeTO Ha napaexa. Criep, M3TMYaHe Ha Cpoka Ha
[enosnTa u He3akpVBaHETO MY Ha NajexHa Aarta, cymaTa no AenosuTta ce OfVIXBABa NpW YCNIOBUATa Ha Y. 39 B CbOTBETCTBME C pasmMepa Ha aenosuta.
(3) Ot oTKpUT BUpTyaneH Aeno3uT KAneHTbT Upes UHTEpHET KaHana u TenedoHHOTO GaHKMpaHe MOXe Aa W3BbPLUM YacTUYHO TETfIeHe MO BCAKO Bpeme
Ha CpoOKa, KaTo CyMaTa Ha YacTUYHOTO TerfieHe Ce MpexBbpfA MO pasmnsallartenHara CMeTKa, a C OCTaTbka OT CymaTa mno Aeno3uta ce ¢opmupa HOB
JAenosuT oT cbluus BuA, (MaTyputeT 1 BanyTa), KaTo 3anoyea Aa Teue HOB CPOK OT MbpBuUs paboTeH AeH CflefBall AaTtata Ha YacTUUYHOTO TerfieHe npu
NIMXBeH MPOLEHT, CbracHo JIMXBeHUa GlONETVH, AeiCTBaLL KbM Tasu Aarta, BKIOYMTENHO MPOMOLIMOHANHaTa XBeHa HaabaBka, ako € Mo BpemMe Ha
npomouus. He ce ponycka YaCcTUYHO TerfieHe B pe3ynTaT Ha KOEeTO OCTaTbKbT Ha Aeno3unTa Aa € B MO-HUCbK pasmep OT MUHMMaHata cyma 3a OoTKpuBaHe
Ha BUpTYyaneH CpOYeH Aeno3uT.
(4) Mo OTKpUT BUpTYarneH Aen03UT KJIMEHTBT MOXE Aa U3BbPLUM B PaMKUTE Ha efiVH paboTeH AleH camo efiHa onepaluvs — AOBHACAHE U TerneHe.
un. 41. (1) Cnpaeku 3a 3axpaHBaHWs, JOBHACAHE U TerfieHe OT BUPTyaneH CPOYEH AEnO3nUT ca AOCTbIMHY B!
1. HTepHet kanana ACK OupekT;
2. TenedoHHOTO 6aHKMpaHe.
(2) NHdopmauma 3a NpomsHaTa B HafIMYHOCTTa MO BUPTYasHAA CPOYEH AEnO03MT Npyu 13BbpLUEHO 3axpaHBaHe, AOBHAcAHe UnW TerneHe, KnneHTbT moxe
[a Moslyun Ypes UHTepHeT KaHana unu tenedoHHoTo 6aHkuparHe JCK JupekT Ha crieapalius paboTeH AeH.
(3) OnepaununTe 3axpaHBaHe, AOBHACAHE UM TErfieHe Ce W3BbPLLUBAT CaMo Ype3 pasnsaliartesiHata cmeTka, 6e3HanMuHo, 1 3a BCcsika OT Te3W onepauumn
KnneHTsT nma Bb3MOXHOCT Aa ¢opmupa 1 oTrneyaTa onepaumoHHa 6enexka uypes nHTepHeT kaHana ACK Oupexr.
un. 42. (1) KnueHTbT MOXe MO BCAKO BpeMe Ha CpoKa Aa 3akpvie BUPTYanHWs CPOYEH [eno3wT, KaTo Hapeau MpexBbpfisHe Ha usnata cyma no
pasnnaliarenHarta CMeTka, KbM KOSITO € OTKPUT, Ypes MHTepHeT KaHana unv tenedpoHHo 6aHknpaHe JCK OupekT, npu orpaHuyeHuvsta Ha yn. 40 an. 4.
(2) Bbpxy cymaTta Ha geno3uTta OT jartata Ha OTKpyBaHe/aBTOMATUYHO MOAHOBABaHe A0 [aTaTa Ha 3akpvBaHe/4acTUUYHO TersfieHe e HauucnsaBa Nnxea B
pa3mep Ha:
a) NpUNOXNMUS NINXBEH MPOLLEHT 3@ CbOTBETHUA OCTaTbK — NPpU 3aKpMBaHe Ha Aeno3uTa B AeHA Ha Najexa;
6) NpUNOXMMMA IMXBEH MPOLLEHT NMpU NpeACPOYHO 3aKpUBaHe, AeCTBALL, KbM AaTaTa Ha 3akpuBaHe Ha AernosvTa — Npu 3akpuBaHe Ha AernosuTa unm
YacTUYHO TerneHe Npeauv naaexa.
(3) Npu 3akpuBaHe Ha A.eno3UT UM YacTMYHO TErneHe B MbpBUA AEH Cfled, Nafexa, He ce HaunCNABa SINXBA 3@ eAViH [eH.
(4) Npu 3aKprBaHe Ha BUPTyaneH AEMO3UT CbLUMAT OCTaBa akTMBEH U MOXe Aa Gbae M3Mof3BaH OTHOBO 3a ¢popMUpaHe Ha BUPTyasieH CpoYeH Aeno3uT
OT CbLUMA BUJ, HO C HOB MaAeX, Ype3 HOBO 3axpaHBaHe CbC CymMa OT pasnuallaresniHata cCMeTka, Mpu orpaHuyeHusTa Ha un. 40 an. 4.
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(5) Npu npekpataBaHe Ha Aoctbna Ao ACK AvpeKkT BUpTyanHVST AENO3MT Ce 3aKpyBa M OCTaTbKbT MO HEro ce NpexBbpsis NO pasnsallatesiHata cMeTka,
OT KOSITO € OTKPUT, KaTo BbpXy Hero ce HauncrsBa CboTBETHaTa finxea no an. 2.

un. 43. (1) baHkata MOXe [Aa WM3BbpLUBA MPOMEHW Ha fMXBeHUTE MPOLEHTM MO 4n. 36 an. 5 u un. 39 an. 5, ako ca HacTbNMAM CbLUECTBEHN U
HenpeaBuaMMN NPOMEHMW, 3acAraluy KOHKPeTHOTO CTpaTernmyecko MACTO Ha bankata B nasapHata cpefa, KaTo MpOMeHW B NasapHWTE YCs10BUA Ha
K/IMEHTCKUS U Mexay6aHKoBWS MeCTeH W MeXAyHapoAeH MapuuyeH nasap, NMpOMeHVW B oOrnepaTuBHaTa Cpeaa, BKIIOYWTENHO PperynatopHu u
MaKpOMKOHOMMYeCckW. IHAVKaTop 3a Tak1MBa MPOMEHV MOXe Aa 6bAe Hannume Ha eQHO WIN HAKOSIKO OT CliegHUTE YCoBUS:

a) CblLLLeCTBEHO U3MEHEHME Ha CTOMHOCTMTE Ha OCHOBHW NasapHu nHaekcn (Hanpumep OJIM, EONIA, LEONIA, EURIBOR, LIBOR, CO®UBOP);

6) CbLLECTBEHO U3MEHEHNE Ha OCHOBHW BaJlyTHW KypCOBe, CBbp3aHy ¢ GbfirapckaTta MKOHOMUKa (eBpO/NeB AN eBpo/LWaTckn Aonap);

B) CbLUECTBEHO M3MeHeHVe Ha NHAeKca Ha noTpebutenckiTe LeHn 3a bbarapus (CPI);

I) BbBEXAaHE Ha peCcTpUKLMI OT CTpaHa Ha LleHTpanHaTta 6aHka BbpXy 6aHKoBaTa cvuctema u/wnm Bbpxy barnka CK;

[l) NPOMEHV B HOPMATVBHUTE aKTOBE, KaKTo 1 B perynauunTe Ha LleHTpanHaTa 6aHka, 3acaraluy GpyHKLVOHUPpAHETO U M3MCKBAHMATa KbM GaHKUTE;

€) CbluecTBeHa NpomsHa B napuyHata nonutika Ha LieHTpanHata 6aHka, KaTo NMpemaxBaHe Ha BaslyTHUA 6opa, ob6esleHka Ha feBa, AeHOMUHAUMSA Ha
neBa, CMAHA Ha napure.

(2) Mpy n3mepBaHe Ha CTOMHOCTHWTE MOKa3aTeNn 3a Halu4yue Ha yCsioBusTa, N36poeHn B an. 1, 3@ CbLUECTBEHO U3MEHEHWE Ce cYMTa U3MEHEHMNETO 3a
nepuog, ot NoHe Tpy MeceLLa Ha3az, KOeTo e pe3ysTaT OT ycToN4YMBa NocsieoBaTesnHa TeHAeHUVS B JadeHa Nnocoka.

4. 44. baHkaTta cnyxebHO yabpXXa AaHbLK BbpXy LOXOAMTE OT JIMXBM MO BUPTYaSHW CPOYHM AENO3UTV HA MECTHU U YYXAEeCTpaHHU busnyeckn nuua.
[aHbKbT ce HauncnsaBa 1 ce yabpxa OT HauuceHaTta fivxsa npeay nsnnawaHero n. KnveHTbT MoXe fAa ce 3ano3Hae ¢ pasmepa Ha yAbpXaHus OaHbK 3a
npeaxoaeH nepuop, Ypes cripaskara no 4. 41 an. 1.

X BuprtyanHa kapra
un. 45. (1) Ypes ACK Avipekt KnneHTbT MMa Bb3MOXHOCT Aa nosnssa BuptyanHa kaprta /Kapta/, uspageHa ot baHkata, Bb3 OCHOBa Ha CKJIOUEH [A,0roBOp
Mmexay baHkaTa 1 mexayHapofHa kapToBa opraHu3auus (MasterCard International nnm VISA International).
(2) Kaprata npeactaBnsiBa cpeACTBO 3@ NaLllaHe Mo efleKTPOHEH MbT Ha CTOKU 1 YCIyru.
(3) KnuenTnbT npexebpns cpeactBa oT Bopewata cmetka no BuprtyanHata kapta upes OCK [AupekT npeay usBbpluBaHe Ha KapToBaTa TpaH3akuus B
pasmep, nokpvBall, nnawaHero. B cnyyari, ye cnepn kaproBaTa TpaH3akLuMa ocTaHaT cpeactBa no BuprtyanHata kaprta, KnMeHTsT no cBoe ycMOTpeHue
npexBbpns cpeAcTBata o6paTtHo rno Bofeluarta cmeTka.
(4) CpencrBata, onpefeneHn ot Knnenta 3a nnawaHe ¢ KapraTa ca BbB BanyTata Ha Bopeluarta cveTtka 1 He ce OnvxBsBar.
un. 46. baHkarta v3faBa BupTyanHu kaptu MasterCard u Visa.
un. 47. (1) C Kaptute morat fa ce 13BbpLUBAT CleAHUTe onepauuy B Bbarapva u B yyx6uHa:
1. MnawaHe Ha CTOKM 1 ycyru Upe3 UHTepHeT, B 6barapcki U MexXayHapoAHW VIHTepHeT caiiToBe;
2. MnawaHe Ha NOPBYKM Mo nowa/TenedoH;
3. NonyyaBaHe Ha cymu No KapTa;
4. Tokyrnka Ha NapuyHu UHCTPYMEHTHN.
(2) Heobxoaumo ycnoBue 3a M3BbpLUBAHE Ha MnallaHe e TbproBeLbT, KOWTO Mpojaea CToKata WUAW npepnara ycnyrata, Aa npuema nnallaHus cbe
CbOTBETHUA BUA, KapTa.
un. 48. (1) Kaprata npeacraensBa nnacTMacoB HOCUTES, KaTo OT efiHaTa CTpaHa Ha KapTaTa ca oTneyataHu: Mme Ha KnneHTa, HOMep Ha KapTaTta, CpOK Ha
BafMAHOCT, @ OT ApyraTa CTpaHa — crneuuaneH TpuuvdpeH HoMep, KOMTO ce M3MNos3Ba 3a NpoBepka Ha kapTata (3a kaptn MasterCard — CVC, 3a kaptn
VISA — CVV) npu usBbpLUBaHe Ha nnallaHe.
(2) CVC/CVWV e yHuKaneH 3a BCsKa kKapTa W NMpu NouckBaHe ce BbBEXAa NpU NnnalliaHe Ha TbproeL, Ype3 VIHTepHET Unm Nopbyky No MoLua unm TenedoHx.
(3) Kaprata He pa3nonara ¢ MarHWTHa JfleHTa W Mofie 3a NOANWC Ha KapToabpxaTten, KbM Hes He ce uspasa MH 1 He moxe pa ce u3nonsea 3a
M3BBbpLUBaHe Ha CTaHAApTHU onepauymn Ha Gpu3MUYecky TepMyHanHK ycrpoiictea ATM/MOC.
un. 49. (1) KnveHTbT 3aBABa CBOETO XenaHue aa My 6bae nspapeHa BupTyanHa kapta B VickaHeTo 3a gocten go ACK OupekT.
(2) MNpu npomsHa Ha BoAella CMeTKa, ako HoBaTa BOJELLA CMeTKa e B pa3fMyHa BanyTa, BUPTyanHuUTe KapTu ce JeakTUBMpaT U Ce U3[aBaT HOBM BbB
BafiytTaTa Ha HoBaTa BOAeLLa CMeTKa.
un. 50. 3a n3sbplueHuTe ¢ Kaprtata onepauvmn KnveHTbT 3annalla Takcu CbrnacHo AeicTBalllaTa KbM Aatata Ha M3BbplUBaHe Ha CbOTBeTHaTa onepaums
Tapuda Ha BaHkara.
un. 51. Kaprata e ¢ 24 yacoB MMMUT 3a nnawiaHe B pasmep Ha 6 000 neBa unm pasHocTonHocTTa B EUR/USD. KnveHTbT MOxe Aa NpoMeHs TO3U NUMUT
3a KOHKpeTHa TpaH3akuus upes Call Center unu 3a NocTosiHHO, NOJaBaiiky NMMCMEHO 3asBfIeHUe 3a TOBa B NojeneHue Ha baHkara.
un. 52. B cnyyaid, 4e He e NocouYeHo Apyro B HacToswmTe O6LLM YCnoBus, 3a U3aaBaHeTo 1 06CTyXBaHeTO Ha BupTyanHa kapTa ce npunarat OTHOCUMUTE
CNpsiMO HelHaTa GpYHKLMOHANHOCT NpaBuna, chAbpxaluy ce B O6LMTe YCNIOBMA 3a M3faBaHe Ha Ae6UTHW KapTu.

XI. KomyHukauus n npegocraesiHe Ha uHdpopmaums
un. 53. (1) KomyHrkaumsta mexay CTpaHuTe BbB Bpb3Ka C A0roBOpa Ce OCbLLECTBSBA SIMYHO, MO NOLLAaTa Ha XapTVieH HOCUTeN WY Ype3 enekTpoHHUTe
KaHanw.
(2) KnueHTBbT e AsibKeH B 7—-OHEBEH CPoK Aa uHdbopmupa baHkaTta 3a HacTbNVUAW NPOMEHW B MbpPBOHAYASIHUTE AaHHW, NMPEeOoOCTaBeHN OT HEro mpwu
nopgasaHe Ha WckaHeTo. B NpoTuBeH ciiyyail BCMYKM YBEAOMIIEHUS, MOKAHW U APYrY CbOOLLLEHMS, U3MpaTEHM Ha NOCNedHNUs M3BecTeH Ha baHkara agpec,
Ce CYMTAT 3a BpbYeHW.
un. 54. (1) baHkata npepoctass Ha KnveHta nHbopmaums 3a USBbPLUEHUTE Ype3 efeKTPOHHUTE KaHasm NJaTexHW ornepaumv no CMEeTKUTE, AOCTbIHU
ypes OCK OupekT, No pena, HadvHa 1 NepruoanyHocTTa, npeaeuaeHn B [loroeopa n O6wmnTe ycnoBms 3a CMeTKa.
(2) baHkata ny6nvkyBa B IHTepHeT GaHKMpaHeTo MeceyHu ussneyenmns B .pdf popmar no pasnnawiarenHy cmetkm oo 15-To YMCIO Ha cliedBalus MeceL,
1 N0 CMETKN KbM KOWTO €a M3JaAeHN KpeanTHW KapTi o 10 kaneHpapHy gHW cnep, nagexHara aarta.
(3) baHkarta npenocTaBs MHGOPMaLMA 3@ HASIMYHOCTTA, ABVKEHVETO 1 M3BbPLUEHUTE NJIATEXHM ONepaumm no CMeTKK, 4oCTbnHM Ype3 CK OupekT, kaTo
HdopmaumaTa 3a NAaTEXHUTE ONEpaLN ce NpeAoCTaBs B AeHs Ha 3a4b/KABAHETO Ha CMeTKaTa.
(4) KnueHTbT ce cyMTa 3@ HaL1eXHO YBEAOMEH 3a M3BbPLUEHUTE MJIaTeXHU onepaumm no CMeTkn, AoCTbrHN Ype3 OCK OupekT oT paboTHUA AeH, cneq,
npepocTaBsaHeTo Ha MHdopmaumaTa no an. 1-3.
un. 55. (1) JloroBopbT ce ckItoYBa 1 KOMYHMKALMATA MeXy CTPaHUTE MO HErO Ce OCbLLECTBABA Ha Gb/Irapcku e3UK, ako B HEro He e NpefiBUAEHO ApYro.
(2) KnneHTBT MMa NpaBo Mo BCAKO BpeMe Ha OeiCTBMe Ha JOroBopa, Npu NnouckBaHe, Aa nosyyu Hacroswyte O6LWM yCnoBWs, KakTo 1 Aa r nsTernv B
HenpomeHsieM BuA oT MHTepHeT cTpaHuMuaTa Ha baHkara, akTyanHu KbM fartata Ha npefocTaBsHETO/U3TErINHETO UM.

Xl CurypHoct
un. 56. KnneHTbT € AfibkeH Aa nasv B TaHa npepoctaBeHuTe my napony, Call Koa v BCcUMuKM Apyrv CpefcTBa 3a eneKkTpoHHa waeHTtudukauus,
npefocTaBeHn My ot baHkara, KaTo He M1 cbobLLaBa Ha HUKOFO U B3eMa BCUYKM HEOBXOAMMU MepKM CpeLLy y3HaBaHETO MM OT TPEeTU nnLa.
un. 57. MNpuv Bb3HUKBaHe Ha OCHOBATENIHO CbMHEHME, Ye HAKOEe OT CPeACTBaTa 3a e/1eKTPOHHO uaeHTuduUMpaHe e nusrybeHo/oTKpagHaTo Uy craHano
M3BECTHO Ha Apyrn nuua, KnueHTsT € AsbkeH Aa cboblum ToBa Ha baHkaTa no tenedoHa Ha Homep 0700 10 375, a cnep, ToBa M B nvcMeHa popma, €
uen 6n0kMpaHe Ha AOCTbMNA My 0 YCYruTe, M3BbpLUBaHY Ypes OCK JupekT.
un. 58. (1) baHKaTa MOXe Aa Crpe BpEMEHHO MW MNOCTOSHHO A0CTbMa A0 4acT UM BCUYKM YTy, n3BbpluBaHn upe3 ACK OupekT:
1. Ha KnueHT, KOMTO C AENCTBMATa CU HapyllaBa M3MCKBaHWATA Ha AefCTBalMTe HOPMATWMBHM aKTOBe, Ha HacToswmTe O6LWM YCroBus, He crasea
PbKOBOACTBOTO, 3aCTpallaBa CUrypHOCTTa U NpaBuaHOTO $yHKUMOHMpaHe Ha JCK AupekT;
2. Korato no cmetkute Ha KnuneHta HAma pocCTaTbyHO CpepacTBa 3a noracsiBaHe Ha Abkumun Taken no forosopa 3a ACK [dupekt noseuve ot 6
nocnegoBaTesiHn meceLa;



3. Mo 06eKTUBHM MPUYMHM CBbP3aHM CbC CUTYPHOCTTA Ha AOCTbMA WM KOraTo MMa CbMHEHUs, Ye ycnyrute A0CTbHM Ha KnveHTa ce monseart oT TpeTo
nmue;

4. MNpw ynotpe6a Ha eNeKTPOHHUTE KaHanu C Lien n3Mama;

5. Mpu 3HaunTenHo HapacHan puck KnveHTbT fa He e B CbCTOSIHME Aa U3MbMIHU 3afb/KeHVe 3a MnsallaHe, Korato TakoBa € Bb3HMKHaNo BbB Bpb3Ka C
Nosi3BaHNTe yCyry Ypes eneKTpoHHWUTE KaHanu.

(2) B cnyyaute no an. 1 npy Bb3MOXHOCT Npean OTHEMaHETO Ha AOCTbMa WM Hal-KbCHO HeMocpeacTBeHO cnep, Toea, baHkata nHbopmupa KnveHnra 3a
OTHEMAaHETO Ha A0CTbMNA M 3@ NMPULMHUTE, KOUTO €a ro HAsMIoXWIIWN, OCBEH ako AABAHETO Ha TakaBa MHPOpMaLs He e NO3BOSIEHO NOopaaun CbobpaxKeHws 3a
CUIYPHOCT WA C OFJ1ef, CNasBaHETO HA HOPMAaTUBHY M3WUCKBaHWS, NpensTcTBalm nHpopmmnpaHeTto Ha Knventa.

(3) baHkaTa Bb3CTaHOBsIBa C/Iy>K€6HO OTHET AOCTHM MO an. 1 cfief, KaTo NPUYUHUTE 3@ OTHEMAHETO Ha AOCTbMa OTnagHar.

un. 59. KnmeHTbT MMa NpaBo Aa Hapeay BpeMEHHO CrvpaHe Ha A0CTbMa My A0 4acT UM BCUYKM yCnyrn, n3ebpuiBadn ypes OCK JupekT ype3 nncmeHo
HapexgaHe ¢ dopma 1 cbabpxaHue onpegeneHn ot baHkara.

XIIlL. OTroBopHoCTU
un. 60. (1) baHkaTa He HOCM OTFOBOPHOCT 3@ HEM3MbJIHEHWETO UM HETOYHOTO M3MbJIHEHWE Ha MNaTeXHa onepauus Npy HETOYHOCT Ha MOCOYeHUs OT
Knunenta B nnatexHoto HapexaaHe IBAN nnn Homep Ha cmeTKa Ha nonyyarens.
(2) baHkaTa e ASTbXHa B pamK/Te Ha AbKMMaTa rpuvxka ga nosioxy yCunausa 3a Bb3CTaHOBsIBAHE Ha Cymarta no nnaTtexHara onepauvis no an. 1, 3a Koeto
KnueHTa abmku Takca, cbriacHo Tapudara Ha baHkaTa, AelicTBallla KbM JaTaTa Ha Bb3CTaHOBSIBaHe Ha CpefcTBara.
un. 61. HapexpanuaTa, nonyyaBaHu ot baHkarta upe3 [CK [dupekT, ce cMATaT BMHArM 3a BanugHW NOAMNMCaHM NMUCMEHN u3aBneHus Ha KnueHta, karto
baHkaTta He oTroBaps 3a Bpeau 1 MporycHaTy nossu, NponsTuyaLim oT Tax.
usn. 62. KnueHTHT 0TroBaps 3a U e 06Bbp3aH OT BCUUYKM AECTBUSA, U3BbPLUEHN OT HEFOBO UMe Cfie[, NoflydyaBaHe Ha AOCTbM A0 YCIYruTe, NpeaoCcTaBsHu
ype3 ACK JupekT, n3BbpLUEHV C eNeKTPOHeH NoAanuc no un. 20 an. 2 uam Call kog, no un. 9, an. 4.
un. 63. baHkaTta He HOCK OTrOBOPHOCT 3@ KakBMTO 1 Aa 6110 nocneayLy, Bb3HUKHaNM OT rPeLlHO UM HETOYHO NOAaZeHO HapeXaaHe.
un. 64. baHkaTa He HOCK OTrOBOPHOCT 3a Bpean W MNpOrycHaT Mossu, B pe3yataT Ha WK BbB Bpb3Ka C HETOYHOCTU UM FPeLlKn Npy rnpeaBaHeTo Ha
VMH$OpMaLMaTa, TEXHUYEeCK Npo6iemMy, KakTo 1 Npu GopcMaxopHU 06CToATeNCTBa.
un. 65. (1) KnueHTbT e AnbXeH NUCMEHO Aa yeBeaomy baHkaTta 3a HepaspelleHU onepaumy Upes enekTPOHHUTe KaHanu 6e3 HeoCcHoBaTenHo 3abaBsHe,
crfiep, KaTo e y3Han 3a Tax, HO He NMo-KbCHO OT 13 MeceL,a OT gaTaTa Ha 3afb/iKaBaHe Ha cMeTKaTa Mmy.
(2) KnueHTBT ce cunTa 3a HaANeXHO YBeJOMEH 3a M3BbpLUEHNTE OMepaLuy No HEroBW CMeTKY, HapeaeHu Ypes ACK OupekT, oT paGoTHUA eH CnefBall
[eHa Ha 3a4b/KaBaHeTo Ha cMeTKarta My.
(3) baHkaTa He HOCY OTrOBOPHOCT 3@ HepaspeLLeHW UM HETOYHO M3MbJIHEHW NNaTeXHW onepaLn No To31 pa3aern, Korato He e nosy4yuna yseaomneHve
no an.1 B npeABNAeHNTe CPOKOBE.
un. 66. (1) B cnyyan Ha Hepa3spelueHa onepauus, HapeaeHa upe3 JCK OupekTt, baHkata Bb3cTaHOBfiBa Ha KnmeHTa CTOMHOCTTa Ha HepaspelueHaTa
onepauus 1, Korato e HeoBXOAMMO, Bb3CTaHOBAIBAa CMeTKaTa Ha KnmeHTa B CbCTOSIHMETO, B KOETO Ta 6U ce Hamupana npeAu U3MbJHEHMETO Ha
orepaumaTa, B CpoK A0 21 gHV cnepn nonyyaBaHe Ha yBeJOMEHMETO Mo yn. 65 an. 1.
(2) Pasnopepn6ara Ha an. 1 He ce npunara 1 KnneHTbT NoHaca 3aryéute, CBbp3aHy C BCMYKU HepaspeLleHr onepauuu, NpousTuyaluy oT HEMpaBoOMEPHO
n3nonsBaHe Ha gocrbna ao ACK OupekT, korato KNMeHTLT He e ycnsan Aa 3anasuv nepcoHasnHuTe cu uaeHTUdmKaTopy no un. 20 U MHCTpYMEHTUTe 3a
rnoanuceaHe no 4. 22, Ao pasmep ot 300 ..
(3) KnueHTbT moHaca BCUYKM 3ary6u, HE3aBUCMMO OT pasMepa UM, CBbp3aHW C HepaspelleHu onepauuu, HapedeHu upe3 OCK OupekT, ako ru e
MPUYUHUA Ype3 M3MaMa UMM C HEU3MbAHEHWETO Ha eHO UMM MOBeYe OT 3afbJiKeHUATa cu no Te3u O6LM yCnoBUA YMULLAEHO UMM nopaay rpy6a
HeBpeXHOCT.
(4) Cnep yBenomsBaHe No peaa Ha un. 65 an. 1 KnveHTbT He NOHAcs HWKAKBU MMYLLECTBEHW Bpeay, NpousTMYalLy OT HenpaBOMEpHO M3Mon3BaHe Ha
pocrbna Ao ACK AumpekT, ¢ v3knoueHne Ha ciyvanTe, korato KnveHTbT e AeicTBan upes nsmama.
un. 67. baHkata HOCM OTFOBOPHOCT 38 HEU3MbJIHEHA UM HETOYHO M3Mb/IHEHA NaTexHa onepauus, HapeaeHa ype3 ACK AupekT, ocBeH ako Aokaxe, ye
[OCTaBYMKBLT Ha MAaTeXHW YCAyrv Ha nosyyatens e nofayyus cymaTa Ha TpaH3akumaTa B CPOKOBeTe 3a u3MbfiHeHwe. B Te3u cnydvan badkata
CBOEBpPEMEHHO Bb3CTaHOBSAIBa CyMaTa Ha ornepauusTa U1, Korato e NpusioXumo, Bb3CTaHOBABA CMeTKaTa B CbCTOSHUETO, B KOETO Ta 61 ce Hamupana npeau
M3Mb/iHeHMeTo Ha onepauvisTa. Mpu nouckBaHe ot Knunenta baHkata npeanpueMa AeNCTBUS B pamMKUTe Ha AbJpKMMaTa rpuxka 3a npocneasBaHe Ha
ornepauusTa 1 ysegomsaea KnveHra 3a pesynrata.
un. 68. (1) baHkaTa HOCK OTFOBOPHOCT 3a CbOpaHWUTE TakKCU U KOMUCUOHU 1 HAuYUCIEHWUTE NIUXBU B PE3YNATaT OT HEU3MbAHEHW UM HETOYHO M3MbIIHEHU
onepaumu, HapeaeHun ype3s [ CK AupekT, 3a kouTo baHkaTa otroBaps no un. 67.
(2) KnneHTsbT MMa npaeo 1 Ha o6e3LleTeHe A0 Mb/IHUA pa3Mep Ha NPETbPrEHUTE OT HEro BpeAW CbracHo 6barapckoTo 3aKOHOAATENCTBO.
un. 69. OTroBOpHOCTTa, NpeABuAeHa B TO3W pasfes], He Ce HOCU B C/lydyauTe Ha U3BbHPEAHW U HenpedBuAeHU OBCTOATENCTBA M3BbH KOHTpONa Ha
CTpaHaTa, NMo30BaBallla Ce Ha CbLLECTBYBAHETO Ha TakMBa OOCTOATENCTBA, MOCIEAMUUTE OT KOUTO HensBexXHO 6Mxa HacTbMUAW BbAPEKW MOSIOXeHUTe
ycunvisi 3a TAXHOTO NpefoTBpaTaBaHe, KakTo U B CllydaunTe, korato baHkaTta e aelicTBana B U3Mb/IHEHVE HA HOPMATMBHO YCTaHOBEHO 3aAb/DKeHVIe Cropen,
6bArapckoTO 3aKOHOAATENCTBO UMM 3aKOHOAATE/NCTBOTO Ha EBponelickaTa 06LLHOCT.
un. 70. (1) baHkaTa He HOCM OTFOBOPHOCT B C/lyyali Ha HEOCHOBATENEH OTKa3 Ha TpeTu nuLa Aa npuemat HapeaeHuy upe3 ACK OupekT onepauun uny,
aKo MHUUMMpaHo ot KnveHTta nnawaHe ypes ACK AupekT, He moxe Aa 6bAe WU3BbPLUEHO MO TEXHUYECKW, KOMYHUKALMOHHU UM APYr NPUYMHA, U3BBH
KOHTpona Ha baHkara.
(2) Npu ocnopeaHe oT KnueHTa Ha NnawaHus Ha 3aAb/bKeHUs 3@ NON3BaHW KOMyHanHW ycnyru upe3 OCK Oupext, baHkata npepocrtaBs Ha KnueHta
Heo6X0AMMUTE AaHHW 3a NALLAHETO, ako TaKOBa € OCblLeCcTBEHO. baHkaTa He HOCU OTFOBOPHOCT MpY FPELLIHO NOCoYeH aboHaTeEH HOMEp MpW MallaHe
Ha TakuBa 3aab/KeHU.
(3) baHkaTta He e CTpaHa B OTHOLIeHMsATa Mexay KnveHTa v TbproBuy, BKAOUUTESNIHO W AOCTaBUMLM Ha KOMYHAfHW YCNyrv, Npy U3BbpLUBaHe Ha
nnatexHu onepaumun upe3 ACK OupekT U He OTroBapsa 3a KayecTBaTa Ha npeanaraHuTe OT TbproBeua CTOKM W/WUAW YCIyry, KakTo U 3a eBeHTyasHu
CropoBe, Bb3HVKHaNM mexay Tbproseua 1 KnueHra no 1o3v nosoa,
un. 71. (1) KnneHTbT € OTrOBOPEH 3a BCUUKM 3aAb/IKEHVs, NpousTUYaLlum ot n3nonseaHeto Ha ACK JuMpekT, n oTroBaps 3a BCUUKU Bpeay, MpUYUHEHN OT
HenpaBWAHOTO usnonseaHe Ha JCK AupekT.
(2) Npv HeusnNbNHeHWe Ha 3agb/keHusaTa cM kbM baHkata BbB Bpb3ka ¢ nonseaHeTo Ha ACK OuvpekTt, KnveHTbT He MoOXe Aa npaBu Bb3paxeHus,
OCHOBaHW Ha OTHOLLEHMATa My C TpeTU nnLa.

XIV.  Tpomenu B O6wUTe yoioBus
un. 72. (1) baHkaTa yBegomsBa KnveHTuTe 3a NpeAcTosLLM NPOMEHN B HacTosilwmte O6LUM YC/IOBMS BbB BPb3Ka C NPefoCTaBAHUTE MJIaTEXHW YCIyIv B
CPOK He Mo-Masiko OT ABa MeceLa OT [aTaTa, Ha KOSITO NPOMEHMWTE BAU3aT B CUa, Ypes CbOoOLLEHMS Ha ornpeaeneHy 3a ToBa Mecta B 6aHKOBUTE CasioHu,
KakTo 1 4pe3 ny6nvKyBaHeTO Ha NMpomeHuTe B WIHTepHeT cTpaHuuaTta Ha baHkarta. MpedBuxaaHute npomeHn B O6wute ycnosus KnneHTsT moxe Ada
NoJslyyy Npu NOVCKBaHe Ha xapTveH HocuTten B oduc Ha baHkarta.
(2) Ako He npuema npomeHute B O6wWwmTe ycnosus, KnveHTbT Mma npaBo ga npekpaty HesabaBHO OOroBopa fpeay partata Ha BfV3aHe B Cuna Ha
npomeHuTe. baHkata cuuTa, Yye KnmeHTbT e npren npomeHute B O6WMTE YCI0BUSA, aKO He Al € yBeLOMWUSI, Y€ He MpremMa Te3u NpOMeHU 1 npekpaTaBa
Aoroeopa.
(3) Ako KnueHTbT yBeaomun baHkaTa, Ye He npuema npomeHute B O6LUTE YC/I0BUS, B CpOKa Mo as. 2, TOBa YBEAOMSIEHME Ce CYMTA 3a M3fBMEHME 3a
npekpaTsBaHe Ha JOroBopa Npefuv garata Ha BfvM3aHe B cvna Ha npomeHute, 6e3 KnneHTbT ga HOCKM OTFOBOPHOCT 3@ pPasHOCKM M 06e3LEeTeHns BbB
Bpb3Ka C NnpekpaTsBaHeTo.
(4) NpomeHun B O6LLMTE YCIIOBMSA, U3BBH NpeasuaeHuTe B an. 1 ce npunarat 6e3 npegpaputesiHO yBeaoMeHUe, kato baHkata yBegomsaea KnveHtute no
Ha4vHa, noco4eH B an. 1.



(5) Korato baHkata pa3wwupsiBa o6xBaTa Ha ycnyrute, KOUTO MoraT aa ce vsnonsear ypes [OCK [upekT, ce cunta, ye KNMeHTbT e u3sBvA cbrnacue C ToBa,
KOraTo, ako € Heo6X0AVMO, 3asiBM ycryrata B nogeneHvie Ha baHkata unm ypes TeXHUYeckn CpefcTBa 3a KOMYHUKaLWs, KakTo 1 KaTo M3Mnosn3Ba HoBaTa
ycnyra 3a MbpBu MbT, KaTo B TE€3M Cfly4au He ce Mnpuara CpokbT no an. 1.

un. 73. baHkata MMa NpaBo BPEMeHHO WK 3a NOCTOAHHO Aa A06aBs HOBM MAM Aa 610KMpa CbLLECTBYBALUM YCyry, M3BbpluBaHu Ype3 JCK Oupekt 6e3
npeay3eectve. T He Ab/DKM 06e3LLeTeHME 3@ €BEeHTYasHW NPOMYyCcHATX MOM31 UM Bb3HWKHAIW BCIEACTBUE Ha TOBA Bpeay 3a KnveHTa.

XV. Cpok Ha aieiicTBUE 1 npekparaBaHe
un. 74. [1oroBopbT Ce CKIOYBA 3a HeonpeaesneH CpoK 1 ce npekparasa:
1. B ciyyaute no un. 72 an. 3 ot Te3u O6Lm ycnosus.
2. EQHOCTpaHHO OT K/MEeHTa 4ype3 nogasaHe Ha MckaHe 3a npomsaHa Ha pocrbn Ao ACK [upekt B nogeneHve Ha baHkaTa CbC 3asBEHO XenaHue 3a
npekpatsBaHe Ha focTbna. baHkara npekpaTtsBa AOCTbMA B CPOK OT fiBa paboOTHU OHM OT NostyYaBaHe Ha VckaHerto.
3. EnHocTpaHHo ot baHkara:
a) C AByMeCce4yHO NCMeHO NpeansBecTue;
6) 6e3 npean3BeCcTME NpY HEV3Mb/IHEHUE Ha 3af4b/DKeHUATa Mo HacToAwwmTe O6LLM YCnoBUs OT cTpaHa Ha KnueHTa;
B) 63 npeAn3BecTIe MpY 3aKpMBaHe Ha CMETKMTE Mo Y. 5;
r) B C/lyyaid, 4e B pamKuTe Ha 6 meceua cnefl NpefocTaBAHe Ha AocCTbra KAMeHTbT He e M3BbPLUMA MbpBOHavasnHa UaeHTUGUKaLMA B efeKTPOHHNUTE
KaHanu.
4.Tlpy CMBbPT UM NocTaBaHe Moj, 3anpelleHve Ha KnveHTa — OT AeHA Ha MocTbnBaHe U 3aBexXxpaHe B baHkata Ha NMCMeEHO yBeaomneHue OT
HacnegHUUUTE, CbOTBETHO OT Ha3HAYeHUTE HACTOMHULM UM NonevnTeny.
5. B apyru cnyvan, npeaBuAeHN CbC 3aKOH.
un. 75. (1) C npekpaTaBaHeTO Ha AOroBOpa NpaBoTO Ha KreHTa 3a nos3BaHe Ha eNeKTPOHHWTE KaHanu ce NpekpaTtaBa, a BCMUKM B3eMaHus Ha baHkara
rno J0roBopa, ako MMa TakuBa, CTaBaT U3MCKyemu.
(2) KnmeHTbT OTroBaps 3a BCUUKM U3BbpPLUEHV Npeay NpeKpaTaBaHETO Ha AOroBOpa onepauymn 1 NpousTUYaLLuTe OT TAX 3a4b/DKEHMS.

XVI. Pep, 3a npaBHa 3awurta
un. 76. (1) baHkaTta pasrfiiexaa nocrbnusv Bb3paxeHUs 1 NOBAMIHATA cnopose oT KnveHTa BbB Bpb3ka C NpefoCTaBsHETO Ha NaaTeXHu yoiyrn v ro
yBeoOMSBa 3@ peLLUeHNeTo Cv B 7-AHEeBEH CPOK OT NOAABAHETO VM.
(2) Ako baHkaTa He ce nMpousHece B Cpoka Mo an. 1 unn pelleHVeTo N He yaosneTtBopsBa KiveHTa, TOM mMoOXe fa OoTHece Cropa 3a pasrfieXxpaaHe ot
MomupuTtenHaTa KOMUCKS 3@ NaTEXHN CNopoBe KbM KomucusTa 3a 3alumTa Ha notpebutenute.
un. 77. (1) 3a BCMYKKM BbMNPOCK, HeypeaeHn ¢ HacTosawmte O6LLM yCnoBus, ce npusaraTt AeNCTBaLLMTE OOrOBOPHN OTHOLWEHUA mexay baHkata n Knuenta
3a NoN3BaHe Ha Apyry NpoayKTu.
(2) Npunoxmmo kbm WckaHusata M Tesum O6LIM yCrioBUA € OTHOCMMOTO Gbsirapcko 6aHKoBO M 06LWO 3akoHogatesnctBo. CropoBe BbB Bpb3Ka C
Tb/IKYBAHETO W MpPUIaraHETO MM Ce paspeLlaBaT OKOHYATESHO OT KOMMETEHTHNS GbJirapcku Cba,.



