O6wm ycnoBus
3a Non3BaHe Ha ycnyrurte, AOCTbMHU Ype3 enekTpoHHuTe KaHanu [ICK AupekTt Ha baHka [1CK 3a rpaxpaaHu
B Cna ot 15.06.2011r.

. Wndopmaums 3a banka [1CK

un. 1. (1) ,banka OCK" EAl e TbproBcKo ApYXeCTBO perucTpupaHo B TbproBckus pernctbp kbm AreHums no snuceaHunsaTa ¢ EMK 121830616, cbe
ceflanuile u agpec Ha yrnipaeneHue rp. Codus, yn. ,MockoBcka” Ne19, e-mail call_center@dskbank.bg, Ten: 0700 10 375, ¢dakc: (02) 980 64 77,
BIC/SWIFT: STSABGSF.

(2) ,banka ACK" EA[] n3BbpluBa 6aHKOBa AENHOCT Bb3 OCHOBA Ha NULIEH3, U3daaeH oT bbarapcka HapoaHa 6aHka N2 b 03, KOATO OCbLLECTBABa Haf30p
BbpXy AeHocTTa.

(3) O6woTO paboTHO BpeMe ¢ KnmeHTn B opuumanHm paboTHKU aHM € oT 8:00 po 17:00 vaca.

Il. Tpepmer

yn. 2. (1) Hactoswmte O6LLM YCIOBUA perfnameHTMpaT oTHoweHuaTa mexay baHka ACK, HapyyaHa no-Hatatbk baHkata u Gpr3nyecko nvue TUTynsp Ha
pa3snnawiartenHa cmetka B baHkarta, noxenano Aa nonsea yciyrute, U3BbpLUBaHW Ype3 enekTpOHHUTe KaHanu Ha baHkata, HapyyaHo no-HaTtaTbk KnveHT.
(2) NpuemaHeTo Ha HactosiwmTe O6WM ycnoBusa oT KnveHTa, Ype3 NoTBbpXxaaBaHe Ha ToBa B VickaHe 3a goctbn/npomsHa Ha goctbn ao ACK Oupekt
(UckaHeTo), cbe cbabpxaHue n dopma, onpepesneHn oT baHkara, nva AENCTBMETO Ha CKIOYBaHe Ha J0roBop ¢ baHkara.

. O6wm nonoxeHns

un. 3. ENeKTpOHHW KaHanu 1 cnocobu 3a n3BbpLUBaHe Ha ycnyru ca TenedoHHo GaHkupaHe upes Call Center, SMS cbobLyeHns 1 UHTepHeT BaHkupaHe,
HapuyaHu no-Hatatbk JCK JupekT.

un. 4. (1) 3a pa nonsea ycnyrute, npeanaraiu upes ACK Aupekt, KnveHTsT nonbnBa VickaHeTo, KbAeTO TOM onpepesns KOV HEroBu CMeTku Aa 6baar
nocrbnHn upe3 JCK JuvipekT 1 KakBu ycniyr xenae ga nonssa.

(2) LocTbNbT A0 CMETKUTE Ha KpeAUTHUTE NPOAYKTY, Non3BaHu oT KnueHTa, ce npefoctasa 1 6e3 ga 6baart nocousaHn B VickaHeTo.

un. 5. (1) Cmetkara, koaTo KnMeHTbT nocoun nmbpea B VickaHeTo, HapvuaHa OTTYK HaTaTbk Bogfella cmeTka, 3afb/XUTeNHO TpaGBa fa e CTaHAapTHa
pasnnaiiatenHa cmetka B BGN, EUR vnn USD 1 pa nma nspaaeHa 6aHKoBa KapTa KbM Hesl.

(2) Ako KnuneHTBT HAMa OTKpUTa CTaHAapTHa pa3nnallartenHa cmetka B BGN, EUR unu USD, Ho nMa cMeTKa 3a 06Cy)KBaHe Ha KpeuTHa KapTa, To MoXe
Aa nonyun pocten Ao ACK [MpekT, kato B TO3M Cryyaid He MOXe Aa Nos3Ba ycyruTte, 3a Kouto e Heobxoayma Bopella cvmeTka.

un. 6. (1) KnueHTbT Nonyyasa goCTbN A0 yCAyrnTe, U3BbpLuBaHK Ype3 JCK JupekT B MOMeHTa Ha nogasaHe Ha VickaHeTo.

(2) ACK OupexkT ce nonsea camo nnuHo oT KnuneHta. KnneHTbT HAMa NpaBo Aa W3nonsea ycnyrute, npeamMeT Ha HactoswmTte O6LM ycnoBums upes Tpetu
NLA, BKTOYAUTESNTHO U MO MbIHOMOLLME.

(3) KnuneHTbT MOXe Aa MpOMeHW CNUCbKa Ha AOCTbrHUTe upe3 JCK [umpekT cmeTku, NofaBaiiky NUCMeHo u3sBfeHVe 3a ToBa B baHkata ¢ ¢opma 1
CbAbpXaHue, onpeaeneHy ot Hes. [loGaBAHETO Ha CMETKM KNIMEHTLT MOXe Aa Hanpasu U npe3 VHTepHeT kaHana.

un. 7. (1) MNpu nonssaHe Ha ycnyrute, npeanarann ype3 JCK Oupekt, KnueHTbT ce 3aabikaBa Aa crnassa pbKOBOACTBOTO 3@ MOM3BaHe Ha ycnyrute,
n3BbpLUBaHM upe3 JCK JupekT, HapuuaHo no HaTtaTbk PbKoBOACTBOTO. TO pernameHTVpa npaevnara 3a paborta U U3NCKBaHUATa KbM Non3BaHus codryep
1 TEXHUYECKN CpeacTBa.

(2) PokoBOACTBOTO € My6nvkyBaHo B MIHTepHeT cTpaHuuata Ha JCK AupekT - 6yToH ,Momou”, Ha apgpec www.dskdirect.bg.

IV. TenedoHHo GaHkupaHe

ys. 8. 3a LenuTe Ha To3u AoKyMmeHT TenedoHHO GaHKMpaHe e N3BbpLUBaHe Ha CnpaBku Ype3 obaxaaHe Ha TenedoHa Ha Call Center

un. 9. (1) Ypes Call Center KnmeHTbT Mma BoCTbN 40 CEAHUTE YCITYIN:

1. UndbopmaumnoHHm yenyru:

a) 3a npegnaraHute ot baHkarta npoaykTu;

6) ycnyri, cBbp3aHin ¢ 6aHKOBY KapTu;

B) CNpaBKy 3a HAIMYHOCTTA 1 ABVXXEHUSTA MO 3asBEHNUTE OT HEro cmeTky (pasnnawaTesiHy, CrecToBHY, AEMO3UTHN);

r) nHbopmauws 3a NON3BaHWNTE KPeaNTY;

A) idopmauma 3a MMHMAasHa Cyma 3a peBosiBMpaHe (3a CMeTKM NOo KpeauTHa KapTta).

2. [pyrv — NOMOLL, BbB Bpb3Ka C NMos3BaHe Ha 6aHKOBW NPOOYKTU.

(2) 3a n3nonseaHe Ha ycnyrute KnmeHtoT Habupa TenedoHeH Homep 0700 10 375 (ot yyx6uHa +359 700 10 375) ot TenedoH ¢ ToHanHo HabupaHe. OT
Mob6uneH TenedoH OT mpexarta Ha Gbarapckn MmobuneH onepatop, KnneHTbT moxe Aa ce cebpxe ¢ Call Center ype3 nsbupare Ha *2375. He3aBMCMMO Ha
KOW HOMep ce e cBbp3an KnneHTa, ypes cuctema OT rnacoBu MeHOTa TOM 13bupa XenaHata OT HEro yciyra, cnasBaikiy ykasaHusta B PbkoBoacTBoTO.

(3) 3a na moxe pa M3BbpLUBA CMPaBKM MO CBOM CMETKW, KaKTO WM 3a Aa nonsea ycnyrute no 4n. 9 an. 1, . 1 6. 8", ", ,4", KnmentoT Tpabea aa ce
naeHtnduumpa.

(4) KnuentbT ce naeHtmomumpa ypes NoeHtndurikaumoHeH HOMep 1 cekpeTeH Kog, 3a uaeHtndukauma (Call code).

(5) baHkata onpepens MpeHTndurKaumoHHns Homep v nMbpBoHadanHua Call kop. Mpy MbpBOTO M CBbp3BaHe KbM cucTemarta KnveHToT TpsbBa Aa
npomenu Call koga e 3a npeHTndrkaums.

un. 10. baHkata 3anucBa npoBegeHuTe pasroBopu ¢ onepatopu ot Call Center oT cbobGpaxeHuWs 3a CUIYpHOCT M MOCAEABallO AOKasBaHe Ha
V3BbPLUEHUTE YCITyTI.

V. SMS cbobuieHus

un. 11. (1) Bupoee SMS cbo6LLEHNS 1 CPOKOBE 3@ U3MpaLLaHe:

1. HanuuHocT no cmeTka — Bcekn paboTeH AeH cnef 8.00 vaca;

2. MnaTteHW/HennaTeHW CMETKU 3a YCNyryl, BKIOUYUTESIHO 3afb/KeHUs Mo T. 5, 3asBeHW 3a aBTOMATU3MpaHO MaljaHe OT pasnaliatesii CMeTKU —
BeAHara npu nnallaHe Ha 3asBeHa ycnyra UM HeBb3MOXHOCT cbluaTta fa 6ble nnateHa Nopaav HEAOCTUN Ha CPeACTBa;

3. MocTbnneHvs no cmetka — B 8.00 /camo B paboTtHu gHu/, 10.00, 13.00, 16.00, 19.00 1 21.00 vaca;

4. N3BbpLUeHn GVHAHCOBU Omepaummn ¢ 6aHKOBW KapTy — BeZiHara npu OCbLLECTBSABaHE Ha OrnepauuaTa;

5. MyHUMarnHa cyma 3a peBosiBUpaHe Mo KpeanTHa kapta — npu popmupaHe Ha MUHMMasnHaTa cyma 3a peBoJIBMpaHe Ha nagexHa aara.

(2) B UckaHeTo KnueHTbT 069BsIBa HOMep Ha MobuneH TenedoH, Ha KOWTO Xenae Aa 6baat msnpawadn SMS cbobLLeHNATa 1 KakBU MHPOPMaLMOHHN
ycnyru xenae fa nonsea. 3asBsBaHe, MpoMsaHa UM oTkas Ha SMS ycnyru KnvueHTbT MoXe [a M3BbpLUBA M Ype3 MHTEPHeT 6aHKMpaHeTo.

un. 12. (1) Mo6unHuaT HoMep no 4. 11 an. 2 1 un. 23 an. 2 Mmoxe aa 6bae camo OT Mpexara Ha 6bnrapckute MobuHK onepatopy M-ten, Fno6yn u
BuBakom.

(2) B cnyyaii, ye KnveHTbT npeMyHe KbM Apyr Mo6usieH onepaTtop, HO 3anasv HOMepa Cy, TOM e A/TbXeH CBOeBpeMeHHO Aa MHdopmMupa 6aHkaTa unm aa
NpomeHu KoAa Ha MOBUITHUS CY OnepaTop Ypes3 UHTEpHET BaHKMpaHeTo.

un. 13. baHkata He HOCU OTFrOBOPHOCT, KOraTo MOpafV fUMca Ha AOrOBOPHY OTHOLEHWSA Ha KnveHTa ¢ MO6USHWA omepaTop, Mopaau TeXHUYEeCKU
NPUYUHK, CBbP3aHU C MOBUMAHUS OMepaTop UMM TeXHUYEeCKUTe CpeactBa Ha KnueHta (Hanpumep nunca Ha 06XBaTt, POYMUHT MOKpUTUE, U3KIOYEH
TenedpoH u ap.), KnueHTsbT He Nosyur usnpateHoTo SMS cbobLUeHVe UK He ro NOoMyYX B yKaszaHuTe CpokoBe no un. 11 an. 1.

un. 14. (1) baHkaTa uma npaeo aa msnpawa SMS cbobLueHua 3a NPOMOLUA 1 HOBU NMPOAYKTH.

(2) KnneHTbT MOXe Aa Bb3pasu cpeLly nosydyaBaHeTo Ha SMS cbobLyeHvsTa no an. 1 Ha TenedoHa Ha Call Center: 0700 10 375 (ot uyx6uHa +359 700
10 375) , *2375 oT MpeXxara Ha 6bnrapcku MmobuneH onepatop uam Ha e-mail: call_center@dskbank.bg.


mailto:call_center@dskbank.bg
http://www.dskdirect.bg/

un. 15. baHkata cbbupa Takca, cbrnacHo peiicTBaliata Tapuda 3a nopafeHuTe 3a M3npaliaHe Ha MobBunHua onepatop SMS cbobuieHus, 6e3 pa
KOHTpOMMpa Aanum Te ca nosyyeHn ot aboHara.

VI. WHtepHet baHkmpaHe

un. 16. 3a uenute Ha To31 A0KyMeHT VIHTepHeT baHKvpaHe e 13BbpLUBaHe Ha CrpaBKW 1 HapexaaHe Ha 6aHKOBYM ornepauvu Ypes3 VIHTepHeT cTpaHuLa Ha
baHkara.

un. 17. Ypes NHtepHet baHknpaHe KnveHTbT Mma A0CTbn A0 CrieHnTe YCyru:

1. UHdopmaumoHHm:

a) CrpaBKu 3a HafIMYHOCTTA M ABVDKEHUSATa Mo cMeTkuTe cu (pasnnallaresiHu, CNecToBHM, AEnO3UTHM), KakTo U 3a 6aHKOBUTE CV KapTu U M3BbpLUEHU
TpaH3aKuuu ¢ TaX;

6) meceuHu nsenedyervs B .pdf dopmar;

B) MH$OpMaLVsa 3a NoN3BaHUTe KpeANUTU;

r) cnpaeku no ocuryputenyu naptuaun B NOK ACK Poauha;

[l) MOAyn 3a yripaBsieHUe Ha NYHY prHaHCU.

2. MnatexHu:

a) nnatexHu ycnyru ¢ BuptyanHia kapra;

6) HapexzaaHe Ha BbTPeLLHOGaHKOBM 1 MexXay6aHKOBU KpeauTHY NMpeBoay, BKIIOUYNTENTHO eKCpecH!;

B) MriallaHe Ha NepUOANYHN 3adb/IKEHNS U 3apeXxaaHe Ha Bayuepu upes KpeauTeH NpeBoj,;

r) 3annallaHe Ha Takcu Mo HOMeHK/IaTypa KbM YHVUBEPCUTETU Upe3 KpeduTeH NpeBoj,;

[) 3annaiaHe Ha rniobu no $puLIoBe 1 HakasaTeNHW NoCTaHOB/eHUs kbM KAT upes KkpeauTeH npesof;

€) 3annaLliaHe Ha CTOKV U ycnyrv B IHTepHeT npu caidT Ha Tbprosel, Ha baHka [ICK upe3 BbTpellHO6aHKOB KpeAUTeH NpeBos;

X) MnatiaHe Ha n3gapeHu ypes eFaktura enekTpoHHY dakTypu Upes kpeanUTeH NpeBoa;

3) YaCTUYHO UMW MbIIHO NPeACPOYHO MoracsaBaHe Ha KpeayT 3a TeKyLLO noTpebneHue.

3. Neno3uTtHn:

a) CnecToBHa KOMMOHEHTa;

6) BUpTyaneH cpoyeH Jernosur.

4. IHBECTULIMOHHU:

a) nofaBaHe Ha NMOPbYKY 3@ MOKYMNKa Ha AsnoBe OT AoroBopHu ¢poHpoBe, AUCTpUGYTUpaHu ot baHka ACK 1 ICK YnpaBneHue Ha aKTvBY;
6) nopaBaHe Ha NOPbYKM 3a 06paTHO M3KyMNyBaHe Ha AsNOBe OT AOroBopHY poHAoBe, AMCTpUBYTMpaHK ot baHka ACK 1 ICK YnpaBneHue Ha aKkTUBY;
B) CNpaBKa 3a aKTyasIHOTO CbCTOSHWE Ha AANOBeTe, KOUTO MpuUTexaBar 1 TAXHaTa CTOMHOCT.

5. Opyru:

a) NoAaBaHe Ha MCKaHe 3a Nos3BaHe Ha KpeJWUTeH NPOAYKT;

6) 3asBABaHe, NpoMsiHa UK oTKa3 Ha SMS ycnyru;

B) perucTpuvpaHe/npomsHa Ha 3-D napona no kapTa 3a nnawaHe B MHTEPHET;

r) CK/oYBaHe Ha A,OrOBOP M OTKPUBAHe Ha pasnaliartenHa cMetka u/unu n3faBaHe Ha 6aHKoOBa KapTa;

A) no6aesHe Ha cmeTky B ACK OupekT.

un. 18. KnneHTHT 3asBsABa XefaHUETO CU A,a NON3Ba YCNyruTe, AOCTbIHN Ype3 VIHTepHeT cTpaHuuaTa Ha baHkata (www.dskdirect.bg), B Mckanerto.

un. 19. 3a ocbluecTBABaHe HAa CBbp3BaHe KbM MIHTepHeT cTpaHuuaTta v nosnssaHe Ha ycnyrute, npeasnaraHu upes ViHtepHet baHkupaHe, KnveHTsT cnassa
PbkoBOACTBOTO.

un. 20. (1) KnveHTbT nonlyyaBa noTpe6uUTencko MMe U napona 3a AOCTbM A0 VHTepHeT cTpaHuLaTta, 3arnevartaHy B MvK, KOUTO M3MON3Ba, 3a Aa ce
naeHTUdMLMpa Npy Non3eaHeTo Ha VHTepHeT 6aHkupaHe Ha www.dskdirect.bg u apanTupaHata mo6unHa Bepcus www.dskdirect.mobi.

(2) KnueHTbT TpsibBa Ala CMeHU CBOSATa Naposia 3a AOCTLI MpY MbPBOTO CU CBbp3BaHe KbM VIHTepHeT cTpaHuLaTa Ha baHkara.

(3) KnueHTbT MOXe Aa NpoMeHs NpeaoCTaBeHoTo OT baHkaTta NoTpebuTencko nme.

un. 21. (1) baHkaTa M3MbNHABA KpeauTeH MpeBOJA, Bb3 OCHOBA HAa NOMbAHEHO OT KMeHTa eneKTpOHHO MNaTexHO HapeXAaHe, KaTo KMEHTbT HOCU
OTrOBOPHOCT 3a NOCneaAuLMUTE OT HEMPABUTHOTO MY CbCTaBAHE.

(2) 3a ocurypsiBaHe TOUHOTO M3MbJIHEHME Ha KpeawTeH npeeofd no un. 17 1. 2 6. ,6” KnueHTbT Tpa6Ba Aa MOMbAHM B NIaTeXHOTO HapexnaHe
MeXAyHapoaeH uaeHTUdMKaLMOHEH HOMep Ha cMeTkata Ha nonyuyatens (IBAN) unv Homep Ha 6GaHKOBa CMeTKa 3a CTpaHu M3BbH EBpo3oHata. 3a
nnarexHute ycnyri no un. 17 1. 2 6. ,8"-, <" IBAN ce nonbsiBa aBTOMaTM4HO Bb3 OCHOBAa Ha 1360p Ha KnueHTa Ha ycnyrata v nonyyarens.

un. 22. (1) 3a HapexaaHe Ha NpeBOAU KbM CMeTKW, BofeHW B baHkaTta, Ha KOUTO KNMeHTbT He e TUTYnsp, KakTo 1 3a U3BbpLUBaHE Ha MPeBOAV KbM
CMeTKU B Apyrv 6aHku 1 onepauuvy no un. 17 1. 4, baHkaTta n3unckBa KnneHTbT Aa noAnuiue v U3npaTtv NpeBoAa, CbOTBETHO NMoOpbYKaTa, C eAuH OT ABaTa
AONYCTUMU UHCTPYMEHTa:

1. Undpos ceptudukar 3a UHTepHeT GaHKMpaHe, NpefocTaBeH oT baHkaTa 1 ga ro NOTBbpAM C eflHOKpaTeH KOA, C BpeMeHHa BalMAHOCT, U3npaTteH oT
BbaHkarta upe3 SMS cbobLueHVie Ha MOBUTHWA HOMep Mo un. 23 an.2;

2. YHuBepcasneH enekTpoHeH noanuc (YEIM), usfapeH oT nuueH3npaH ot Komucuata 3a perynmpaHe Ha cbobLieHUsaTa AOCTaBuMK.

(2) 3a pa peructpupa YEM, KnveHTbT U3nbyuBa 3asBka 3a pernctpaums ot nHTepHeT caita Ha JJCK OupexT.

(3) YcnoBue 3a u3NbUBaHeTO Ha 3asBKaTa 3a peructpaums Ha YEM e KnveHTsT Aa Hama umdpor ceptudukart nsgapeH ot baHkata kbM MOMeHTa Ha
rnojasaHe Ha 3asBKaTa.

(4) baHkaTa NOTBbpXKAaBa pervucTpaumsTa Ha YEN npu ycnosue, ye aBTopsT Ha YEN cbBnaga ¢ nuueto notpebuten Ha ACK OupekT.

un. 23. (1) KnueHTtbT geknapupa npef baHkata xenaHueTo <1 pa nonsea undpos ceptudukar Ha baHka [OCK 3a UHTepHeT 6aHkupaHe B VickaHeTo 3a
pocrbn ao ACK Aupekt vnu B nocneactsue, upes MckaHe 3a npomsiHa Ha poctbn o ACK JupekT, nopaaeHo B nogeneHve Ha B6aHKaTa.

(2) B NckaHeTo KnneHTLT onpefens nonseaH oT Hero mMoGuneH HoMep, Ha KOMTO enae Aa mornyuu upe3 SMS cneuuaneH umdpoB Kop, KOUTO Aa
13r0s13Ba 3a NOTBbPX/AaBaHe Ha MHCTanauuaTa Ha cepTudukata no an. 1. u/unu 3a NoTBbpXAaBaHe Ha NpeBoga no un. 22 an.l.

(3) baHkaTa MMa npaBo Aa OTKaxe aKTVBMPAHETO Ha 3asBeHVs MoOGWMeH HoMep no an.2 6e3 Aa MocoyBa MpUYMHWTE 3a ToBa. KNMEHTHT MoXe da
npocneay cratyca Ha akTMBMpaHe Ha ycnyrata B MHTepHeT KaHana JCK Oupexr.

(4) 3a pa nonyuu kofa no an. 2, KnueHTsT TpsabBa fa reHepvipa 3asBKa 3a WHCTanvpaHe Ha cepTuduKaT OT UHTEpHeT cTpaHuuaTta www.dskdirect.bg,
MeHto ,Bawwuat ACK AupekT”. 3asBKaTta ce reHepupa camo cfnep, cTbrkara no an. 2.

un. 24. Vi3nonsBaHeTo Ha NOTPeBUTENCKO MMe 1 Napona 1u/unmn enekTpoHeH ceptudurkar uspageH ot baHkarta wam YEN 3a ViHTepHeT 6aHkMpaHe 1ma
NeNncTB/eTo Ha NMpaBHO BanvAeH NoAnMC Mo CMMUCbAA Ha un. 13 OoT 3aKoHa 3a eNeKTPOHHUA AOKYMEHT U efnleKTPOHHMA Nnoanuc un yn. 8 ot 3akoHa 3a
C4eTOBOACTBOTO.

un. 25. (1) baHkaTa nprieMa NnaTexHV HapeXAaaHusa Ype3 UHTepHeT 6aHkMpaHeTo B 06LLOTO ¢ paboTHO Bpeme Mo un. 1 an.3

(2) baHkaTa npvema HapeXAaHus 3a NaTeXHW YCIyry Ypes MHTepHeT 6aHKUpaHETO U B AHU 1 4acoBe M3BbH O6LLOTO ¢ paboOTHO Bpeme, C U3KIoYeH e
Ha nepuopa 22:00 4 — 04:00 yaca 3anouBall, B paboTHUTE AHW.

(3) Npu Heo6GXOAMMOCT OT MpeBanyTUpaHe, NNaTeXxHW HapeXaaHus ce NpYemart camo NMpu Hanuyre Ha o6MeHeH Kypc.

(4) HapexpaHusTa 3a nnaTeXHV YCIyrv ce cyMTaT MOMyYyeHW Hes3abaBHO cnef, MOMbJBAHETO U MOTBbpXAaBaHe CbAbpXaHMeTo oT KnineHTa Ha
€M1eKTPOHHOTO NAaTeXHO HapexaaHe U1, Korato € NpUIoXMnMo, NOAMMCBaHETO UM CbC cepTudukat nnm YEM:

a) cblumsa paboTeH AeH, KOraTo HapeXaaHeTo € NpUeTo B pamMKkuTe Ha o6LLoTo paboTHO Bpeme Ha baHkara;

6) cneppaluma opuumaneH 3a ctpaHaTta paboTeH AeH, KoraTo e NpueTo B U3BbH paboTHO Bpeme UMM HepaboTeH AeH.

(5) baHkaTa 3afb/iXaBa CMeTKaTa Ha HapeAWTeNsa U U3MbJIHABA MaTEXHUTE HapeXAaHUsa CbracHo pefia U cpokoBeTe no O6LMTe YCIoBMA 3a OTKpMBaHe
1 06CcnyxBaHe Ha pasnallatesiHi CMeTKM Ha prsryecku Nvua 1 3a NpeaoCcTaBAHUTE NaTeXHU YCyry No TaX, NpY orpaHUYeHrsTa no un. 26.
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(6) Cnep, nonyyaBaHe Ha NJATEXHOTO HapeXaaHe oT baHkaTa, HO He NMO-KbCHO OT 3aBepsiBaHe Ha CMeTKaTa Ha nosyyatesis uav msnpalliaHe Ha npeBoaa
KbM CbOTBETHaTa nnarexHa cucrema, KnnmeHTbT moxe Aa OTMEHW HapexAaHeTo caMO CbC CbrracveTo Ha baHkara, 3a KOeTo 3annalua Takca CbriacHo
Tapudara.

un. 26. He ce n3nb/iHABAT HapeXAaHysA 3a onepawumn Koraro:

1. ima ponycHatvi TEXHUYECKU TPeLLKM UM HECbOTBETCTBMSA B €/IEKTPOHHUTE CbOOLLEHMS;

2. HannyHocTTa No cmeTkata He NOKpMBa CTOMHOCTTa Ha NpeBoaa;

3. 3a onepauvsTa ce U31CKBAT NpeAcTaBsaHe Ha AOMbAHUTESNIHU AOKYMEHTH, CbINIACHO AeiCTBaLLoTO B CTpaHaTa 3aKOHOAaTesNCTBO.

yn. 27. CamoocurypsBalLmM ce fnLa, NOsM3BaLlLY UHTepHeT 6aHKMpaHe 3a rpaxpaaHu, HaMaT nNpaBo Aa HapexaaTr KbM TpeTu sinua NpeBoay 3a 3ansiamm
ypes eneKTpoHHWA KaHarn.

un. 28. Mpw n3MbAHEHWEe Ha HapexaaHuaTa Ha KnveHTa, baHkaTa He criegy 3a 3aKOHOCHOGPA3HOCTTa Ha COefikuTe, OCBEH ako C HOPMATMBEH aKT He e
npeaBuAEHO ApYro.

uyn. 29. (1) 3a fa nNopaBa NMOpPbYKM 3a MOKyNKa Ha asnose upe3 OCK OupekT, € HEOOX0AMMO KMEHTbT Aa e nogasn noHe edHa nopbyka (,MbpBa
nopbuka”) Ha xapTvieH HocuTen (3aegHo C Heo6XOAMMUTE MPUMOXEHWS KbM Hesl) B nofeneHve Ha baHkarta. KnveHTvT cneaBa oa pasnonara no ceosta
pasnnalwiartesiHa CMeTKa, A0CTbMHa 3a MO3BaHe Ha yClyruTe, U3BbpLUBAHM Ype3 UHTEPHET GaHKupaHe, ¢ JoCTaTbyeH aBoap 3a MOKpMBaHE Ha LieHaTa 3a
NOoKyrKara 1 OAb/XKMMUTe Takcy 1 Aa 3ansatv OsnoBeTe KaTo Hapeav KpeauTeH NpeBopa, oT cMeTkaTa cu.

(2) Npu NpoMsiHa Ha NIMYHUTE AAHHW, KIIMEHTBT ClieABa Aa NpeacTaBy Komnve OT HOBMA CUM AOKYMEHT 3@ CAMOJIMYHOCT B HAIKOWM OT opucute Ha baHkara, B
KOWUTO ce ANUCTpUBYTMpaT AAMoBe, CbINacHO pestomerata 3a AucTcpubyums. Mpedv npepcTaBsHE Ha AOKYMEHTa MO MPEeAXOAHOTO M3peyeHne U
aKTyanusupaHe Ha SIMYHWTE OAHHW B efleKTpPOHHaTa cucTema Ha baHkaTa, KJMEeHTbT HfMa MpaBoO Aa NojaBa MOpbuYkM 3@ MOKynka win obpatHo
M3KynyBaHe Ha AAN0BE Ypes efeKTPOHHWA KaHasl 3a VHTepHeT GaHKupaHe.

un. 30. AKO KNIMEHTBT € NoAasn MbpBa Nopbyka 3a konTo 1 aa e poHa ot ACK BammHn doHpoBe, To moxe aa nogaea npes ACK OupekT nopbuky 3a
nokyrnka v o6paTHO U3KyrnyBaHe Ha AsJI0BeE OT:

a) npu peructprpaHa B nopbykara cmeTtka B BGN — ACK Cranpapt, ACK banaHc, ACK MmoTtn n ACK Pacrex;

6) Npu peructpupaHa B nopbykata cmeTka B EUR — [ICK EBpo akTuB.

un. 31. AKO K/IMEHTBT € NoAasn MbpBa Nopbyka 3a KonTo 1 aa e poHa ot OTN B3anmHu doHOoBe, TOM Moxe Aa nogaea npe3 ACK Oupekt nopbukn 3a
NoKyrka 1 o6paTHO U3KyrnyBaHe Ha AsJIOBE OT:

a) npu perncrprpaHa B nopbykata cmeTka B BGN — ICK ®oHp napuyeH nasap;

6) npu perncrpupaHa B nopbykata cmetka B EUR — OTMN MexayHapoaeH ¢oHg B akumm - KO bu Ec ®oHp, Ha donpoete, OTM LieHTpanHo-eBponencku
¢ong B akumm 1 OTN - Oun Bu Ec ®oHpa Ha poHAoBeTE.

VIl. Takcu, KOMUCMOHU, OBMEHHU KYPCOBe.

un. 32.Mpu non3BaHe Ha ycnyrute, u3sbpBaHy upe3 OCK Oupext, KnneHTbT AbMXM Takcu, CbrfacHO AelcTBallata KbM AaTtata Ha M3BbplUBaHe Ha
ycnyrata Tapuda 3a nuxBuTe, TaKCUTE U KOMUCUOHWTE, KOUTO baHkaTa npunara no M3BbpLUBaHW ycnyr Ha KnveHTun, HapuyaHa oTTyk HataTbk Tapudara.
un. 33. baHkaTta cbOupa cnyxe6HO AbIKMMUTE Takcn OT KnmeHTckata cmeTka / BupTyanHata kapTa, KOSTO yyacTBa B onepauusata. Korato KnveHrckara
CMeTKa, KOAITO yJyacTBa B onepauuaTta, e Boaella, Npy HEAOCTUM Ha CPeACTBa 3a CbbUpaHe Ha Ab/MXUMKTE Takcu No Hesl, baHkaTta ce yaoBnetBopsiBa oT
cpeacTBata no CnectoBHaTa KOMMOHeHTa 1/unu BupTyanHata Kapra.

un. 34. baHkata MMa npaBo Aa npomeHs Tapudata Mo BCAKO Bpeme, 3@ KOETO yBefAomsiBa KnuveHTa, ny6nukyBaiiku MpOMEHWUTe MpeaBapuUTENHO B
WHTepHeT cTpaHuLaTa Ha baHkaTa, 06aBABaKM 1 Ha NYBAUNYHO MACTO B OUCUTE CU UIW MO APYT HauMH.

un. 35. Mpu HapeXaaHe Ha NMaTeXHY onepauyy BbB BasnyTa, pasfnvMyHa OT BaslyTaTa Ha CMeTKarta, cymarta Ha NMpeBoja ce npeBasyTvipa BbB BanyTata Ha
cmeTkaTta no 6e3kacoB Kypc Ha baHkaTa 3a eneKTpOHHW KaHanu KbM faTtaTa Ha mosiyyaBaHe HapeXZaHeTo, AOCTbMEH B MHTEPHET CTpaHuuaTta Ha CK
OvipexT.

VIII. CnectoBHa KOMMOHEHTA 1 BUPTyasieH CPOYEH Aeno3nT

un. 36. (1) Ype3 OCK OuipekT KnneHTbT MMa Bb3MOXHOCT Aa paswmpn GpyHKUMOHaNHOCTTa Ha Boaewara cmeTka, Non3Baiku CnecToBHa KOMMOHEHTa.

(2) CnectoBHa KOMMOHeHTa e OOMb/HEHWE KbMm Bopeluata cmeTka, KOETO e B CbLuaTa BanyTa M CyXW 3a CrnecTaBaHe Ha cpeactea. B cnectoBHarta
KOMIMOHEHTa Morar Aa ce NpexsbpsiAT CpeAcTBa camo oT Bopellarta cmeTka v OT Hes MorarT Aa ce NpexsbpnaT cpeacTsa camo kbm Boaelara cmetka.

(3) CnectoBHaTa KOMMOHEHTa Ce OJIMXBSIBA CbI/TACHO TEKYLLMTE SINXBEHW YCMOBMA, 06siBeHV B JluxeeHWs GloneTrH Ha baHkata KaTo rofuvlieH SMXBeH
NPOLLEHT 3a CNecTOBHA KOMIMOHEHTa B CbOTBETHATa BanyTa. JInxeata ce M34MC/ISBa BbB BaslyTaTa, B KOSITO Ce BOAM pasnsaliatesiHata cMeTka, Ha 6asa 360
NNXBOAHW 3a rogmHa v 30 NMXBOOHM 3a mecel. JIMXBEHWAT MPOLEHT € BafnMAeH 3a BCAKA KaneHpapHa roguvHa. lNpv nnnca Ha NpomsHa ce 3anassa
JNINXBEHWAT NPOLLEHT, AeNCcTBan Npes npegxoaHarta KaneHgapHa rogmHa.

(4) Nndbopmauusa 3a nnxenTe, BaNMAHW 3a CriecToBHaTa KOMMOHeHTa € pocrbnHa Ha www.dskbank.bg, Ha cTpaHvua ,JInyHn duHaH” — nHTepHeT
6aHkmpaHe ,[ACK Oupekt” — cekuma ,Owe no temara”, kakto 1 B opucnte Ha baHkaTta.

(5) baHkaTta nma NpaBo eAHOCTPAHHO [a NPOMeHs AeNCTBaLLMs NMMXBEH NPOLEHT 3a CrecToBHAaTa KOMMOHEHTa Npeaun n3TnyaHe Ha Tekyllata KaneHpapHa
roguHa B cny4auvte no 4n. 43.

(6) Mpy NnpoMeHn B NINXBEHWUTE NPOLLEHTU MO an. 3 1 an. 5 baHkata yeeaomsaea KnneHtute no pepa, npeasraeH B un. 71.

(7) NnuxsaTta No crnecToBHa KOMIMOHEHTA Ce KanuTanusvpa B Kpasi Ha KaneHaapHaTta roguHa 1unu npuv npekparsasaHe Ha gocrbna o ACK [mpekTt, kato npu
rnpekpaTsiBaHe OCTaTbKbT MO CecToBHAaTa KOMMOHEHTa ce nNpexsbpsa no Boaellara cmetka.

un. 37. (1) Ypes vHtepHet kaHana ACK JupekT KnveHTbT Ma Bb3MOXHOCT Aa OTKpUE BUPTYyasieH CPOYEH AENO3UT CbC CrIeQHUTE NapaMeTpu:

1. Cpok Ha geno3uTta — 1, 3, 6 1 12 meceua;

2. Banyra — BGN, EUR, USD;

3. C aBTOMatn4HO NOAHOBSABAHE;

(2) baHkata onpegens MMHVMMaHa cyma 3a OTKpMBaHe Ha BUpTyaneH OenosnT 1 g 06sBnBa B JInxeeHus GLoNeTWH.

(3) BupTyanHuat genosut He npeacraensBa otaenHa 6aHKOBa CMETKa, a € 4acT OT pasnsaliaresiHa cMeTka, JocrbnHa ypes JICK mpekT 1 e BbB Banytata
Ha pasnnaiwaresiHaTta cmeTka.

(4) 3a Bcsika pasnnawiaresiHa cMeTka MOoXe [a ce OTKpYBa caMo Mo efViH BUPTyasneH CpoyeH Aeno3uT B CbOTBETHATa BasnyTa 1 CpOK.

un. 38. (1) 3a pata Ha OTKpMBaHe Ha BUPTYyasiH1A CPOYEH AEnOo3UT OTKPUT B MOUYMBEH [EH Ce CYUTa MbpBUs CrenBaly, paboTeH OeH.

(2) CpokbT Ha BMpTyasnHUsSl CPOYEH AEeno3UT M3TKYa Ha CbLLOTO YMC/IO OT MeceLia, Ha KOeTo e OTKpUT Aeno3uTa. AKO MeceLbT, B KOWTO U3TM4Ya CPOKDT,
HAIMA CbLLIOTO YMCII0, CPOKBT U3TUYA B NOC/IEAHUA My feH. Korato KkpasT Ha cpoka e HepaGoTeH JeH, CPOKbT M3TW4Ya Ha MbpBuMA CnedBall, paboTeH OeH.
un. 39. (1) BupTyanHuaT cpoyeH AenosnT ce OTKpMBA C FOAMLLEH SIMXBEH MPOLIEHT 3@ CbOTBETHUA pasmep, CPOK W BanyTa, CbriacHo Aencrawms JivxseH
6toneTnH Ha baHkaTa KbM JaTtata Ha oTkpvBaHe. MHdopmauma 3a roguHvs pasmep Ha NUXBWTE, BasIOHW 3@ BUPTYasiHUS CPOMEH AEeno3nT € AOCTbIHa
Ha www.dskbank.bg, Ha cTpaHuua ,JInuHu drHaH” — nHTepHeT 6aHkupaHe ,JCK Oupekt” — cekums ,Oue no Temara”, Kakto 1 B odpucnTe Ha baHkara.
(2) baHkaTa HayucnsBa SIMXBM MO CPOMHWUTE AEMNO3WUTV BbB BaslyTHW eOuHWLLM BbB BanyTata, B KOATO Ce BOAM Aeno3uTbT Ha 6asa 360 NUXBOOHU 3a
rogvHa n 30 NMxBoAHM 3a MeceL,. JleHAT Ha 3aKpuBaHe Ha CPOYHMA AEenO3UT He € NINXBEH OEH.

(3) Cnepn v3TMYaHe Ha Cpoka Ha BMPTyaslHMA CPOYEH Aerno3nT, TOW Ce NMOAHOBABA aBTOMATVYHO NMpY CTaHJAPTEH roAvLLEeH SINXBEH MPOLLEHT, CbracHo
JluxBeHus GlonNeTUH, OENCTBALL KbM gaTaTta Ha NofHoBsABaHe 6€3 NpomouuoHasniHa Hag6aBKa B Cyyal, Ye NMoaHOBSIBAHETO Ce M3BbpLUBA B MEpMOA, Ha
npomouus.

(4) Mpwn oTKpyBaHe Ha BUPTYyasneH CPOYEH AEN03UT, KIMEHTBT MOCOYBA HAYMHA Ha M3NMaLlaHe Ha HauMCcneHnTe NINXBU — Ype3 KanutanusnpadHe nnm 4ypes
rnpexsbpsiHe MO pasn/awiaresiHa CMeTKa, KaTo NNXBaTa ce Kanutanu3npa, CbOTBETHO — Ce MPeXBbpAa Mo pasnnaliarenHara CMeTka, B MbpBUS OeH cneq,
nagexa.

(5) baHkaTa 1ma npaBo €4HOCTPAHHO [a NPOMEHS JIMXBEHWTE MPOLLEHTV NMpeay M3TUYaHe Ha CpoKa Ha BUPTyasiHWs Aeno3uT CbC CpoK 6 1 12 meceua B
cayyqanTe no yn. 43.



(6) baHkata yBepgomsBa KnveHTWTe 3a npepcrosiiata npomsHa no an. 5 v partarta, Ha KOATO TA BAM3a B CWIa, Ype3 VHTEPHET CTpaHuuata ci
www.dskbank.bg. KnueHTbT nma npaBo Aa 3akpvie NpeacpoyHO BUPTYasnHus LEenosuT B CPOK OT 2 (OBe) ceAMuUUM crief, obsiBsBaHe Ha NpoMsiHaTa, KaTo
3anBK ToBa B noperneHune Ha bankata. B To3u cnyvan baHkata usnnawa gbxvumaTa nMxea Mo Aenosuta A0 MOMEHTa Ha 3aKpvBaHeTO My, U3umcnieHa ¢
JNINXBEHWA MPOLLeHT Npeay efHOCTpaHHaTa npomMsHa. B cnyyai, ye KnvueHTbT He 3akpvie Aenosuta B pamkuTe Ha To3n 2-CeAMUYeH CPOK, pasMepbT Ha
JINXBEHWUA NPOLEHT Criefl, eAHOCTpaHHaTa NpomMsHa ce npwiara Ao Kpas Ha Cpoka Ha BUpPTyasiHUs Oeno3vT OT fAartarta, B KOTO eAHOCTpaHHaTa NpomsHa
B/IN3a B cuna.

un. 40. (1) Mo OTKpUT BUPTyaneH cpoyeH Aeno3nT KnmeHTbT MoXe Aa AO0BHACcA CyMM, HaJMYHW MO pa3nalaresniHara cMeTka, KbM KOATO € OTKPUT, Mo
BCAKO Bpeme Ha cpoka ype3 uHTepHeT kaHana ACK JupekT.

(2) Npwn poBHacsHe Ha CyMun cref, patata Ha OTKpKBaHe/NMoAHOBABaHE BCsAKa Cyma ce npubaBs KbM ocTaTbka no AenosuTta u obLuaTta cyma ce OnvxBsiBa
OT paraTta Ha BHacsiHe [0 HacTbMBaHETO Ha Najexa C JIMXBEHUA NPOLEHT Mo 4. 39 an.l, Nnpu KONTO e OTKpUT/NoaHOBeH Aeno3uta. Cnepn n3tnyaHe Ha
CpoKa Ha [erno3nTa W He3akpyBaHeTo My Ha najexHa fara, cymarta Mo Aenosuta ce ofIMXBsiBa MNpu ycsioBuaTa Ha uni. 39 B CbOTBETCTBME C pasmepa Ha
nenosuta.

(3) Ot oTKpuT BMpTyaneH Aenosut KnmeHTbT moxe [a M3BbPLUM YACTUYHO TerjieHe Mo BCAKO Bpeme Ha CPOKa, KaTo CcymaTa Ha YaCTUYHOTO TersieHe ce
npexgbpns Mo pasniawiartesiHata CMeTKa, a ¢ OcTaTbka OT cymaTa no fenosuta ce ¢GopMupa HOB AEnOo3uUT OT CbluMs BUA, (MaTyputeT U BasyTa), Kato
3aMo4yBa Aa Teye HOB CPOK OT faTtaTa Ha YacTUYHOTO TersieHe Mpy NIMXBEH MPOLIEHT, CbracHo JInxeeHws O6loneTvH, AeNncTBall, KbM Tasu Aara,
BKJIIOYMTENIHO MPOMOLIMOHANHaTa SiuxseHa HaabaBka, ako e Nno Bpeme Ha npomouus. He ce gonycka YacTUYHO TersieHe B pe3ysiTaT Ha KOeTO OCTaTbKbT Ha
[enosnTa Aa e B No-HUCbK pasmep OT MUHMMasHaTa Cyma 3a OTKpYBaHe Ha BUpTyasieH CpOYeH Aeno3unT.

(4) Mo oTKpUT BUPTYyasieH Aeno3UT KIIMEHTbT MOXE Aa M3BbPLUM B PaMKWTE Ha efVH paboTeH JeH camo efiHa onepauus — JOBHACHE WU TerneHe.

un. 41. (1) CnpaBkK 3a 3axpaHBaHWA, LOBHACAHE W TersieHe OT BUPTyasieH CPOYEH AEeno3nT ca AOCTbIHM B!

a) nHTepHet kaHana ACK OupekT;

6) TenedoHHOTO GaHKUpaHe.

(2) NHdopmauma 3a NnpomsaHaTa B HANIMYHOCTTA MO BUPTYasHNS CPOYEH AEnO03MT Npyu N3BbpLUEHO 3axpaHBaHe, J0BHAcsHe Unn TerneHe, KnneHTbT moxe
[a NoJslyun Ypes NHTepHeT KaHana unu tenedoHHoTo 6aHkupare JCK OupekT Ha cneppawums paboTeH AeH.

(3) OnepaunnTe 3axpaHBaHe, AOBHACAHE MW TErfieHe ce M3BbpLUBAT CaMO Ype3 pasnnallaresnHara cMeTka 1 3a BCAka oT Te3n onepauun KnveHTsT nma
Bb3MOXHOCT Aa Gopmmpa 1 oTrneyarta ornepaunoHHa 6enexka ypes nHTepHert kaHana 4 CK Oupekr.

un. 42. (1) KnueHTbT MOXe MO BCAKO BpeMe Ha Cpoka [a 3akpve BUPTyanHWs CPOYeH [eno3vT, KaTo Hapeau MpexeBbpiisHe Ha usnara cyma no
pasnnawiarenHara CMeTKa, KbM KOSITO € OTKPWUT, camo Ype3 nHTepHeT kaHana ACK OupekT, npun orpaHnyeHusTa Ha un. 40 an. 4.

(2) Bbpxy cymaTta Ha AenosuTta oT jarata Ha OTKpYBaHe/aBTOMATWYHO MNOAHOBSABAHE A0 [aTaTa Ha 3aKpvBaHe/4acTMYHO TersieHe e HauucssABa JxBa B
pasmep Ha:

a) NpUNOXMMMS JINXBEH NPOLLEHT 3@ CbOTBETHUSA OCTATbK - MNPY 3aKPUBAHe Ha [.eno3nTa B AeHs Ha Nagexa;

6) NpUNOXNMKWS NIMXBEH MPOLEHT MpY NPEACPOYHO 3aKpuyBaHe, OEWCTBALL KbM JaTaTa Ha 3aKpvBaHE Ha Aerno3uTa - Npy 3aKpyBaHe Ha Aenosuta um
YacTMYHO TernieHe Npeav nagexa.

(3) Mpw 3akpuBaHe Ha J.eno3UT MW YacTMYHO TerfeHe B MbpBUS OeH Cfepf, Nanexa, He ce HauMcsaBa JIMXBa 3@ eAVH OeH.

(4) Mpw 3aKkprBaHe Ha BUPTyasieH AENO3UT CbLUMAT OCTaBa akTVMBEH 1 MOXe Aa Gbae M3Mos3BaH OTHOBO 3a opmupaHe Ha BUpTyasieH CPOYEH AenosunT
OT CbLUWA BMA, HO C HOB NaAeX, Ype3 HOBO 3axpaHBaHe CbC CymMa OT pasnsaliaresniHata CMeTKa, Npy orpaHnyeHusaTa Ha yn. 40 an. 4.

(5) Npwu npekpatsaBaHe Ha poctbna Ao ACK dupekT BUpTyanHuaT Oeno3uT ce 3aKprBa M OCTaTbKbT MO HEro Ce NMpexsbpsia MO pasnaliaresniHata CMeTka,
OT KOSITO @ OTKPUT, KaTo BbpXy HEro ce Ha4yncnsBa CboTBETHaTa fiMxBa no an. 2.

un. 43. (1) baHkata MOXe Aa M3BbpLUBA MPOMEHM Ha SIMXBEHWUTE MPOLEHTV MO Y. 36 an. 5 n 4n. 39 an. 5 ako ca HacTbMUAN CbLUECTBEHM U
HenpeaBuaMN NPOMEHHW, 3acaraluy KOHKPeTHOTO CTpaTermyecko MACTO Ha bankata B nasapHata cpepa, KaTo MpOMeHV B NasapHWTe YC/I0BUA Ha
K/IMEHTCKUS U Mexay6aHKOoBWS MeCTeH W MeXAyHapoAeH MapuuyeH nasap, NMpOMEHVW B oOnepaTtuBHaTa Cpeaa, BKIOYWTENTHO PerynatopHu u
MaKpOVKOHOMMYeCkW. IHOVKATOp 3a Tak1Ba NPOMEHM MOXe Aa 6bAe Hannuve Ha egHO VAN HAKOSIKO OT ClIeQHUTE YCoBUS:

a) CbLLLECTBEHO U3MEHEHVE HAa CTOMHOCTMTE Ha OCHOBHW nasapHu nHaekcn (Hanpumep OJIM, EONIA, LEONIA, EURIBOR, LIBOR, CO®UBOP);

6) CbLLECTBEHO U3MEHEHNE HA OCHOBHW BaJlyTHW KypCOBe, CBbp3aHu ¢ Gbfirapckarta MKOHOMUKa (eBpO/NEB AN eBpO/LWaTckn Aonap);

B) CbLUECTBEHO M3MeHeHVe Ha NHAeKca Ha noTpebuTenckmTe LeHn 3a bbarapus (CPI);

I) BbBEXAaHE Ha PeCcTpUKLMI OT CTpaHa Ha LleHTpanHaTta 6aHka BbpXxy 6aHKoBaTa cuctema u/wnm Bbpxy barka CK;

[) NPOMEHV B HOPMATVBHUTE aKTOBE, KaKTO 1 B perynauunTe Ha LleHTpanHaTa 6aHka, 3acarawuy GyHKUVMOHUPpAHETO U M3MCKBAHMATA KbM GaHKUTE;

€) CblecTBeHa NpomsHa B napuyHata nonutvka Ha LleHTpanHata 6aHka, KaTo NpemaxgaHe Ha BaslyTHUA 6opa, o6esueHKka Ha feBa, AeHOMUHAUMS Ha
fneBa, CMAHA Ha napure.

(2) Mpwy n3mepBaHe Ha CTOMHOCTHWTE MOKA3aTeNM 3a HaJn4YMe Ha yCsioBMATa, N36pPOeHN B an. 1, 3@ CbLUECTBEHO U3MEHEHMWE Ce cYMTa U3MEHEHMETO 3a
nepuog, oT NoHe Tpy MeceLLa Ha3ag, KOeTo e pesysTaT OT yCToNYMBa NocfefoBaTeNnHa TeHAeHUVSs B JadeHa Nnocoka.

IX. BwupTyanHa kapta

un. 44. (1) YUpes ACK Anpekt KnreHTsbT MMa Bb3MOXHOCT Aa nosnsea BupryanHa kaprta /Kapta/, nspapeHa ot baHkarta, Bb3 OCHOBa Ha CK/IHOYEH OOrOBOp
mexay baHkaTta 1 mexayHapogHa kaptoBa opraHmsaumsa (MasterCard International vnm VISA International).

(2) Kaprata npepcraBnsBa cpeacTBO 3a NallaHe Nno efIeKTPOHEH MbT Ha CTOKU 1 YCITYTn.

(3) KnuentbT npexBbpns cpepctBa oT Bopewata cmetka no BupryanHata kapta 4pes [CK [upekT npeay v3BbplUBaHE Ha KapToBata TpaH3akuus B
pasmep, nokpvBaly, nnawaHero. B cnydyail, ye cnep kaproBaTa TpaH3akuus ocTaHaT cpeactBa no BuptyanHarta kaprta, KnveHTbT no ceoe ycMoTpeHue
npexsbpns cpeacreata o6paTtHO no Bogelarta cmetka.

(4) CpeacrBara, onpepeneHu ot KnveHTa 3a nnawaHe ¢ Kaprarta ca BbB BasiyTata Ha Bopgewarta cmetka 1 He ce onuvxesiBaT.

un. 45. baHkarta nsgaea BupTyanHu kapti MasterCard u Visa.

un. 46. (1) C KapTtnte morar ga ce 1M3BbpLUBAT CieaHuTe onepauvn B bbnrapus u B yyx6uHa:

MnawaHe Ha CTOKM 1 ycnyrn Ypes MHTepHeT, B 6bArapckm n mexayHapogHu VIHTepHeT caiToBe;

MnawaHe Ha NOpbYKK Mo nowia/TenedoH;

MonyyaBaHe Ha cymu no kapTa;

Mokynka Ha NapyyH1 MHCTPYMEHTU.

(2) HeobxoaymMo ycnoBve 3a M3BbpLUBAHE Ha MallaHe € TbproBeLbT, KOWTO MpojaBa CTokata WUAW npegnara ycsyrata, Aa npuema nnawaHis cbe
CbOTBETHVS BMA, KapTa.

un. 47. (1) Kaprtata npeacraensBea nnactMacoB HOCUTes, KaTo OT efHaTa CTpaHa Ha KapTaTa ca oTrnevaraHu: ume Ha KnveHTta, Homep Ha Kaprarta, CpoK Ha
Ba/IMAHOCT, @ OT ApyraTa cTpaHa — cneuuaneH TpyuumdpeH HoMep, KOWTO Ce 1M3MOosM3Ba 3a NpoBepka Ha Kaprarta (3a kaptn MasterCard — CVC, 3a kaptu
VISA — CVWV) npu n3BbpLUBaHE Ha NaLlaHe.

(2) CVC/CVV e yHuKaneH 3a BCAKa KapTa M Npu NOMCKBaHe Ce BbBeXAa Npyi nsaliaHe Ha Tbprosew, Ypes VIHTepHeT unm nopbyky Nno nowa mnv tenedoH.
(3) Kaptata He pasnonara ¢ MarHuTHa JieHTa M NoJsie 3a NOANWC Ha KapTogbpxartes, kbm Hesi He ce m3paBa lH n He moxe pa ce m3nonsea 3a
V3BbpLUBAHE Ha CTaHAAPTHM onepauun Ha GUBNYECKM TepMrHanHK ycTpoictea ATM/MOC.

un. 48. (1) KnueHTbT 3aBsiBa CBOETO XesaHune aa My 6bae nspgaaeHa BuprtyanHa kapta B MickaneTo 3a gocrbn go ACK Oupexr.

(2) Mpn npomsiHa Ha Bojella CMeTKa, ako HOBaTa BOJeLla CMeTKa e B pas/inyHa BasyTa, BUPTyasHUTE KapTu ce AeaKTvBMpaT U ce M3[aBaT HOBU BbB
BasiyTata Ha HoBaTa BogeLla cMeTka.

un. 49. 3a n3sbplueHuTe ¢ Kaprtata onepauvm KnveHTbT 3annallia Takcy CbrnacHO AercTBallata KbM Aatata Ha M3BbplUBaHe Ha CbOTBETHaTa onepauus
Tapuda Ha baHkara.

un. 50. Kaptata e ¢ 24 yacoB nMMUT 3a nnallaHe B pasmep Ha 6 000 neBa nnu pasHoctonHocTTa B EUR/USD. KnveHTbT MoXe aa npomeHs To31 MmuT
3a KOHKpeTHa TpaH3akuuma Jpe3 Call Center unm 3a NocToAHHO, NoAABaNKM NMCMEHO 3asB/IEHNE 3@ TOBA B NojeseHne Ha baHkara.


http://www.dskbank.bg/

un. 51. B cnyyaii, 4e He e NOCOYEHO Apyro B HacToswmTe O6LLM YCNoBUS, 3a U3AaBaHETO 1 06CTy)KBaHETO Ha BupTyanHa kapTta ce npunarat oTHOCUMUTE
CrpsiMo HeHaTa GYHKLMOHANHOCT NpaBuwia, cbabpxaluy ce B O6LuTe yCI0BMA 3a M3aaBaHe Ha Ae6UTHY KapTu.

X. KomyHukKauus v npegocraBsHe Ha uHpopmaums

un. 52. (1) KomyHrkaumsta mexy CTpaH/Te BbB Bpb3ka C JOroBopa Ce OCbLLEeCTBABa SIMYHO, MO MoLlaTa Ha XapTVeH HOCUTEN WUAN Ype3 eNleKTPOHHUTe
KaHanwu.

(2) KnueHTbT e abXkeH B 7—OHeBeH Cpok Aa uHbopmupa baHkata 3a HacTbMMAM NPOMEHV B MbpBOHavasHUTE AaHHW, NpeAoCcTaBeHV OT Hero npu
nopaeaHe Ha VickaHeTo. B MpoTuBeH cryyaiil BCUUKM YBeJOMIIEHNS, NMOKaHW 1 ApYrv CbobLLIEHs, U3MNpaTeHn Ha NocneHus u3BecTeH Ha baHkata agpec,
Ce CYMTAT 3@ BpbUeHU.

un. 53. (1) bankata npepocrtass Ha KnveHTta uHpopmaLms 3a M3BbPLUEHNUTE Ype3 efleKTPOHHUTE KaHasv NiartexHu ornepauuy no CMeTKuTe, JOCTbIHU
upes [1CK [lmpekT, No pefa, HauMHa v NepYOAVNYHOCTTA, NpeauaeHn B JloroBopa n O6LmMTe yCrioBUs 3a CMeTKa.

(2) baHkata ny6nvKkyBa B IHTepHeT GaHKMpaHeTo MeceuHn ussneveHus B .pdf popmar no pasnnaiiarenHu cmetku Ao 15-To YMACNO Ha CrieABaLLVvs Mecel,
1 MO CMETKN KbM KOUTO Ca M3JaAeHN KpeauTH Kaptn Ao 10 kaneHaapHu gHW cnep, nagexHara aarta.

(3) baHkata npepoctaBa MHGOpMaLUs 38 HaNMMYHOCTTA, ABVXKEHVETO 1 M3BbPLUEHUTE MIIaTeXHU ornepauun no CMeTKK, AoCTbMHY upe3 JCK JupekT, kaTto
nHdOopMaLMsATa 3a NnaTexHUTe onepaumn ce NpeAoCcTaBs B AeHs Ha 3aAbJXKaBaHETO Ha CMeTKaTa.

(4) KnueHTBbT ce cuMTa 3a HaAJIeXHO YBelOMEH 3a 13BbpLUEHUTE MMaTeXHU ornepauun No CMeTKU, AocTbrnHY Ype3 ACK [upekT oT paboTHVS AeH, cneq,
npeaocTaBsHeTo Ha HdopmauvsTa no an. 1-3.

un. 54. (1) JoroBopbT ce CK/IIOYBA U KOMYHUKALATA MEXAY CTpaHWTe Mo Hero ce OCbLLLECTBABA Ha GbArapcky e3uK, ako B HEro He e npeABrAEeHO pyro.
(2) KnveHTLT MMa NpaBo Mo BCSIKO BpeMe Ha AeiCTBME Ha AOroBOpa, NpyY MOMCKBaHe, Aa Nonyuun HactoawmTe O6LwMTe ycnoBms, KakTo U Aa rv Usternv B
HenpomeHsiem By oT MiHTepHeT cTpaHuLaTa Ha baHkara, akTyanHu Kbm Aatata Ha npefoCcTaBsaHETO/U3TernsaHeTo M.

Xl. CwurypHoct

un. 55. KnneHTbT € AJibXeH Aa nasu B TaliHa npepoctaBeHuTe my naponw, Call kond v Bcvukm Apyrv cpefcTBa 3a enekTpoHHa wmaeHTUdbUKauus,
npepnocraBeHn My ot baHkaTa, KaTo He r1 cbobLLaBa Ha HUKOTO U B3emMa BCUYKM HEOOXOAMMU MEepKM CpeLLy y3HaBaHETO MM OT TPeTW inua.

yn. 56. MNpy Bb3HMKBAHE Ha OCHOBATENIHO CbMHEHME, Ye HAKOE OT CPefCTBaTa 3@ €/eKTPOHHO nAeHTMdMLMpaHe e CTaHasio M3BECTHO Ha Apyry nvua,
KnueHTbT € AbkeH aa cbobuim ToBa Ha baHkaTta no TenedoHa Ha Homep 0700 10 375, a cneq ToBa 1 B nucMeHa ¢hopma, € uen 6s10KMpaHe Ha 4oCTbna
My A0 ycnyrute, usBbplusaHu ypes JCK Odupekr.

un. 57. (1) baHkaTta MoXe Aa cripe BpeMeHHO WM NMOCTOSHHO AOCTbNa A0 YacT UM BCUYKM yoyry, n3ebpuBaHu ypes OCK OupekT:

1. Ha KnueHT, KONTO ¢ OeNCTBMATA CM HapyluaBa W3MCKBAHMATA Ha OEACTBALLMTE HOPMATMBHWN akToBe, Ha Hactoswmte O6GLWM yCnoBWs, He Crnasea
PbKOBOACTBOTO, 3acTpaluaBa CUrypHOCTTa 1 NpaBuHOTO GyHKUMoHMpaHe Ha JCK OupekT;

2. Mo 06eKTVBHM MPUYMHM CBBbP3aHN CbC CUTYPHOCTTa Ha AOCTbIA WM KOTaTo MMa CbMHEHUS, Ye YCIyriuTe AOCTbiHM Ha KnveHTa ce nonseart oT TpeTo
niue;

3. Mpw ynotpeba Ha eNeKTPOHHUTE KaHasnu C Len n3Mama;

4. MNpwv 3Ha4YMTeNIHO HapacHan pvuck KnneHTbT Aa He e B CbCTOsIHME [a M3MbSHW 3a4b/DKEHNe 3a MNsallaHe, Korato TakoBa € Bb3HUKHaNo BbB Bpb3ka C
NosI3BaHNTE YCIyry Ype3 enekTPOHHUTE KaHanu.

(2) B cnyyaute no an. 1 npy Bb3MOXHOCT Npean OTHEMAaHETO Ha AOCTbMa WM Hal-KbCHO HEMoCpeacTBEHO cep, Toea, baHkata nHbopmupa Knventa 3a
OTHEMAHETO Ha AOCTbMNA 1 3@ NMPUYMHUTE, KOUTO €a ro HAsMoXWIIK, OCBEH ako AABAHETO Ha TakaBa MHPOpMaLVs He € NO3BOSIEHO NOpaaun CbobpaxeHus 3a
CUTYPHOCT WA € OFJ1e[, CNasBaHETO HA HOPMATUBHU U3WUCKBaHWs, NpensTcTeawm nHpopmmnpaHeTto Ha Knventa.

(3) baHkaTa Bb3CTaHOBsIBa C/IyXX€6HO OTHET AOCTBM MO as. 1 csied KaTo NPUYMHUTE 38 OTHEMAHETO Ha AOCTbMa OTNagHar.

un. 58. KnmeHTbT Mma NpaBo ga Hapeay BpeMEHHO CrvpaHe Ha AocTbhna My A0 4acT UAM BCUYKWM YCyru, n3ebpuBaHn ypes OCK JupekT ype3 nncmeHo
HapexgaHe ¢ dopma 1 cbabpxaHue onpegerneHn ot baHkara.

Xll. OtroBopHoCTM

un. 59. (1) baHkata He HOCM OTFOBOPHOCT 3@ HEU3MbJIHEHWETO UMM HETOYHOTO M3MbJIHEHWE Ha MNaTeXHa onepauus Npy HETOYHOCT Ha MOCOYEHUs OT
KnueHTta B nnatexHoTo HapexaaHe IBAN nnn HoMep Ha cmeTKa Ha nonyyarens.

(2) baHkaTa e ATbXHa B pamKUTe Ha AbKMMaTa rpvxka aa nonoxy yCunusa 3a Bb3CTaHOBAIBaHE Ha Cymata no nnaTtexHarta onepauvs no an. 1, 3a KoeTto
KnueHTa abmku Takca, cbrnacHo Tapudara Ha baHkaTa, AelicTBallla KbM AaTaTa Ha Bb3CTaHOBsIBaHe Ha CpefCTBara.

un. 60. HapexpaHuaTa, nonyyasaHu ot baHkarta upe3 [ACK [upekT, ce cMATaT BMHArM 3a BanugHW NOAMNUCaHM NMUCMeEHV u3sBneHus Ha KnueHta, kato
baHkaTa He oTroBaps 3a Bpeau 1 MponycHaTy Noasu, NpousTuyaLlm oT Tax.

un. 61. KnneHTHT 0TroBaps 3a U e 06Bbp3aH OT BCUUYKM AECTBUSA, U3BbPLUEHW OT HEFOBO UMe Cfie[ NoflyyaBaHe Ha AOCTbM A0 YCIYruTe, MpeaoCcTaBsHu
ype3 ACK OupekT, N3BbpLUEHU C eneKTPOHeH Noanuvc no yn. 24 nnm Call kog no un. 9, an. 4.

un. 62. baHkaTta He HOCU OTFOBOPHOCT 3@ KakBUTO U Aa 6110 NocneauLy, Bb3HUKHANM OT rPeLIHO UM HETOUYHO NOAAZAEHO HapeXaaHe.

yn. 63. baHkaTa He HOC/ OTFOBOPHOCT 3@ BpeAu W NpOrycHaTV Nonsu, B pe3ynTaT Ha UM BbB Bpb3Ka C HETOYHOCTU WM rPpeLLKn Npu nNpejaBaHeTo Ha
VMH$OpMaLMaTa, TEXHUYECKU Npo6emMy, KakTo 1 Npu GOpCMaxopHU 06CTOATENCTBA.

un. 64. (1) KnueHTbT e AnbXeH NUCMEHO Aa yBeaomu baHkaTta 3a HepaspelleHU onepaumy Upes enekTPOHHUTe KaHanu 6e3 HeoCcHoBaTenHo 3abaesHe,
criep, KaTo e y3Han 3a Tax, HO He NMo-KbCHO OT 13 MeceL,a OT gaTaTa Ha 3afb/KaBaHe Ha cMeTKaTa Mmy.

(2) KnueHTBT ce cunTa 3a HaANeXHO YBeJOMEH 3a M3BbpLUEHNTE OMepaLuy No HEroBY CMeTKY, HapeaeHn Ypes ACK OupekT, oT paGoTHUA feH CreaBall
[eHa Ha 3a4b/KaBaHeTo Ha cMeTKarta My.

(3) baHkaTa He HOCY OTFrOBOPHOCT 3@ HEpa3peLLEeHN UMM HETOYHO M3MbIIHEHW NNaTeXHX onepauuvu No To3u pasaern, Korato He e nony4yuna yseaomneHve
no an.1 B npeABnAeHNTe CPOKOBE.

un. 65. (1) B cnyvan Ha Hepa3spelleHa onepauus, HapeaeHa upe3 JCK OupekTt, baHkata Bb3cTaHOBfiBa Ha KnmeHTa CTOMHOCTTa Ha HepaspelueHaTa
onepauus 1, Korato e HeoBXOAMMO, Bb3CTaHOBAIBAa CMeTKaTa Ha KnmeHTa B CbCTOSIHMETO, B KOETO Ta 6U ce Hamupana npeiu U3MbJHEHMETO Ha
orepauuaTa, B Cpok A0 21 gHV cnepn nonyyaBaHe Ha yBeJOMEHUETO Mo yn. 64 an. 1.

(2) Pasnopepn6ara Ha an. 1 He ce npunara 1 KnneHTbT NoHaca 3aryéute, CBbp3aHu C BCMYKU HepaspeLleHr onepauuuy, NpousTuyaluy oT HEMpaBoOMEPHO
n3nonseaHe Ha pocrbna o ACK OupekT, korato KnueHTLT He e ycnsan Aa 3anasu nepcoHasHute ¢ uaeHTudumkatopu no un. 20 U MHCTpYMEHTUTe 3a
noanuceade no 4n. 22 an. 1, ao pasmep ot 300 n..

(3) KnveHTbT moHacsa BCUYKM 3ary6u, HE3aBUCMMO OT pasMepa WM, CBbp3aHM C HepaspelleHu onepauuu, HapeaeHu upe3 OCK OupekT, ako ru e
NPUYNHUA Ype3 M3Mama WM C HEU3MbAHEHWETO Ha eAHO UMM MOoBeYe OT 3afAbJiKeHUsTa cu no Te3n O6WM YCroBUA YMULLAEHO WM nopaay rpy6a
HeBpeXHOCT.

(4) Cnep yBenomsiBaHe No pepa Ha yn. 64 an. 1 KnveHTbT He NOHAcA HWMKAKBU MMYLLECTBEHU Bpeay, NpoV3TUYaLLY OT HEMPaBOMEPHO M3MOos3BaHe Ha
poctbna ao ACK AmpekT, ¢ n3knoueHne Ha ciyvanTe, korato KnveHTbT e AericTBan ypes nsmama.

un. 66. baHkaTa HOC OTrOBOPHOCT 3@ HEU3MbJIHEHA MM HETOYHO M3MbJIHEHA NfaTexHa onepaums, HapeaeHa ype3s ACK AupekT, ocBeH ako Aokaxe, ye
[OCTaBYMKBT Ha MAATeXHW YCAyrM Ha nosyyatensa e Mnofayyns cymaTa Ha TpaH3akumaTa B CPOKOBeTe 3a W3nbfiHeHwe. B Te3n cnyyvan badkarta
CBOEBpPEMEHHO Bb3CTaHOBSIBa CyMaTa Ha ornepauusTa 1, Korato e npusioXumo, Bb3CTaHOBABA CMeTKaTa B CbCTOSIHMETO, B KOETO Ts 611 ce Hamupana npeau
M3Mb/iHeHVeTo Ha onepauvsTa. Mpu nouckBaHe ot KnuneHta baHkata npeanpueMa AeNCTBUS B pamKUTe Ha AbJKMMaTa rpuka 3a npocfneasBaHe Ha
ornepauusTa 1 ysegomsasa KnveHra 3a pesynraTa.

un. 67. (1) baHkaTta HOCK OTFOBOPHOCT 3a CbOpaHWUTE TaKCU U KOMUCUOHW 1 HAuUCIeHUTE JIMXBU B Pe3ynTaT OT HEU3MbAHEHU UM HETOYHO M3MbIIHEHU
onepauuu, HapeaeHu ypes ACK AnpekT, 3a kouto baHkata otroBaps no un. 66.

(2) KnreHTsT MMa npaeo 1 Ha obesLleTeHe A0 Mb/IHUA pa3Mep Ha NPETbpreHUTe OT Hero BpeAu CbrlacHo 6barapckoTo 3aKOHOAATENCTBO.

un. 68. OTrOBOpHOCTTa, NpeaBuAeHa B TO3W pas3fes], He Ce HOCU B C/lydyauTe Ha W3BbHPEAHW U HenpeaBuAaeHU OBCTOATENCTBA M3BbH KOHTPONa Ha
CTpaHaTa, NMo30BaBallla Ce Ha CbLLECTBYBAHETO Ha TakuMBa OOCTOATENCTBA, MOCIEAMUUTE OT KOUTO HensBeXHO 6rxa HAacTbNUAW BbMApeKW MOSIoXeHUTe



ycunuvs 3a TAXHOTO NpeaoTBpaTABaHe, KakTo U B c/lyyauTe, korato baHkaTa e fgevictBana B U3MbJIHEHVIE HA HOPMAaTMBHO YCTaHOBEHO 3aAb/keHue criopeg,
6brapckoTo 3aKOHOAATESNICTBO UMM 3aKOHOAATESICTBOTO Ha EBponelickata o6LLHOCT.

un. 69. (1) baHkaTta He HOCV OTFOBOPHOCT B C/lyyall Ha HEOCHOBATeSleH OTKas Ha TpeTu Nvua Aa npuemar HapeaeHu ypes ACK OupekT onepauuu nan,
ako MHMUMMpaHo ot Knuenta nnaware ype3 JCK [umpekT, He Moxe Aa 6bAe M3BbPLUEHO NO TEXHUYECKN, KOMYHVKALMOHHW UV APYrA NMPUYMHK, U3BBH
KOHTpona Ha baHkara.

(2) MNpwn ocnopeaHe oT KnueHTa Ha nnawaHWs Ha 3afb/KeHWs 3a Nosi3BaHy KomyHasnHu ycnyrm ypes JCK Oupekrt, baHkata npepocrtaBs Ha KnueHTa
Heob6XoaMmMuMTE AaHHM 3a NAaLLAHETO, ako TaKOBa € OCblLecTBEHO. baHkaTa He HOCU OTFOBOPHOCT MpWY FPeLlHO NocoyYeH aboHaTeH HOMep MpW MiallaHe
Ha TaknBa 3absDKeHNS.

(3) baHkaTta He e cTpaHa B OTHOLeHMATa MexXAay KnveHTa v TbproBuy, BKSOYMTENIHO W AOCTaBYALM Ha KOMYHAsfiHW yCnyrv, npyv u3BbpLUBaHe Ha
nnarexHn onepaumun ype3 [ACK [mpekT 1 He oTroBapsa 3a KayecrtBaTa Ha npejjiaraHviTe OT TbproBeLia CTOKM W/WMAW YCIyrv, KakTo W 3a eBeHTyaslHu
CropoBe, Bb3HVKHaNM Mexay Tbprogeua 1 KnveHta no 1osu noeos,

un. 70. (1) KnueHTbT e OTroBOpeH 3a BCUYKM 3a4bJIKEHVS, MPON3TUYaLLM OT n3nonseaHeto Ha ACK JupekT, n oTroBaps 3a BCUYKW Bpeaw, NpUYMHEHN OT
HenpasunHoTo usnonseaHe Ha ACK JupexkT.

(2) Mpun HemsMbrHeHVe Ha 3adb/KeHMATa ¢ kKbMm baHkaTta BbB Bpb3ka ¢ nonseaHeto Ha JCK Aupekt, KnneHTbT He mMoxe pga npaBu Bb3paxeHus,
OCHOBaHW Ha OTHOLLIEHMATA MY C TPeTW fiMua.

Xlll. Mpomenn B O6WwMTE ycnoBus

un. 71. (1) baHkaTa yBegomsBa KnueHTuTe 3a npefcTosiiy NpoMeHn B HactosilmTe O6LLM YCNOBMS BbB Bpb3ka C MpefoCTaBsHUTE MAaTexHW YCyri B
CPOK He Mo-marsnko OT ABa MeceLia OT faTtara, Ha KOSITO MPOMEHWTE B/IN3aT B C1fa, Ypes CboBLLEHVIS Ha OnpeaesieHn 3a ToBa MecTa B 6aHKOBUTE CanoHu,
KaKTO 1 upe3 My6rvKyBaHETO Ha NMpomMeHuTe B WIHTepHeT cTpaHuuata Ha baHkarta. MpeaBuxaaHuTe npomeHn B O6wwmTte ycrnoBus KnveHTbT moxe Aa
nosyun npy rNouckBaHe Ha xapTveH Hocuten B opuc Ha baHkara.

(2) Ako He mpuema npomeHute B O6LmMTe ycnoBus, KnveHTbT MMa npaBo Ja npekpaty HesaGaBHO A0roBopa rnpepay jarata Ha Bnv3aHe B cua Ha
npomeHute. baHkata cunTa, ye KnueHTbT e npuen npomeHute B O6LMTe YCOBWSA, ako He i € YBeLOMWI, Ye He MpremMa Tesu NMpoMeHU 1 rpekpaTsBa
Aorosopa.

(3) Ako KnueHTsT yBefomun BbaHkaTa, Ye He npuema npomeHute B O6LUMTE YCNOBMSA, B CpOKa MO an. 2, TOBa YBe[lOMNIEH/E Ce CUMTa 3a U3sIBNEHWe 3a
npekpaTtsBaHe Ha [OroBopa npeay jarata Ha Bnv3aHe B CWa Ha NpomeHuTe, 6e3 KNMeHTbT Aa HOCU OTFOBOPHOCT 3@ pa3HOCKU U 0Ge3LeTeHUs BbB
Bpb3Ka C npekpaTsBaHeTo.

(4) MpomeHu B O6LLMTE yCrIOBUS, M3BbH NpeABuAeHUTe B an. 1 ce npunarat 6e3 npeaBaputeNnHO yBeaoMeHue, kato baHkaTta yBefomsaBa KnueHtuTe no
HauuHa, NocoyeH B an. 1.

(5) Korato baHkaTa pa3wmpsiBa o6xBaTa Ha ycnyriTe, KOMTO MOraT Aa ce usnonsear upes ACK [upekT, ce cunta, Ye KNMeHTLT e U3sBMA cbriacve C ToBa,
Korato, ako € Heo6x0IMMO, 3asiBM ycyrata B nogeneHe Ha baHkata unm upes TexHUYeckU CpefcTBa 3@ KOMYHUKaLWsA, KakTo 1 KaTo M3Mon3Ba HoBaTa
ycnyra 3a MbpBuY NbT, KaTo B Te€3M Cly4an He ce npunara cpokbT no an. 1.

un. 72. baHkata MMa NpaBo BpPeMeHHO UK 3a MOCTOSHHO Aa A06aBs HOBM UM Aa 61okMpa CbLLeCTBYBALUM YCIYrM, M3BbpluBaHu upe3 JCK Oupekt 6e3
npeausBecTve. Ta He Ob/MKM obe3leTeHVe 3a eBeHTyasHW NponycHaTy Mon3u Uy Bb3HWKHaNW BCIEACTBUE Ha TOBa Bpeau 3a KnveHTa.

XIV. Cpok Ha aencTBMe 1 npekparsaBaHe

un. 73. [loroBopbT Ce CK/OYBA 3@ HeornpeaesieH CpoK 1 ce rnpekparsea:

1. B cniyyamte no un. 71 an. 3 ot 1e3un O6wm ycnosus.

2. EpHoctpaHHo ot KnueHTta B AeHs Ha nony4vaBaHe Ha MckaHe 3a lMpomsaHa Ha pocrbn go ACK [upekT CbC 3asBeHO XenaHwe 3a npekpaTsaBaHe Ha
[OCTbNa;

3. EnHocTpaHHo ot baHkara:

a) C ABYMeCeYyHOo NMCMEHO npean3Bectme;

6) 6e3 NpeansBeCTEe NPU HEVBMBHEHUE Ha 3a4bJKEHMsATa Mo HacToawmTe O6LLM ycnoBus OT cTpaHa Ha KnveHTa;

B) 6e3 npeaM3BecTVIE NpY 3aKprBaHe Ha CMETKUTE Mo Y. 5;

r) B C/lyyaid, Ye B pamMKuTe Ha 6 Meceua crep nNpefocTaBsHe Ha AocTbra KNvMeHTbT He e M3BbpLUW MbpBOHaYasnHa naeHtudukaums B efleKTpoHHUTE
KaHanwu.

4.Tlp cMBPT MM NOCTaBsHe MOJ 3anpelwieHve Ha KnveHTa — OT AeHA Ha MNocCTbnBaHe W 3aBeXpaHe B baHkata Ha NMCMEHO yBeaoMseHWe ot
HacfeQHVLUUTE, CbOTBETHO OT Ha3HAYeHUTE HACTOMHMLM 1AW NonevnTeny.

5. B apyru cnyyan, npeaBuieHn CbC 3aKOH.

un. 74. (1) C npekpatsiBaHeTO Ha AOroBopa NpaBoTo Ha KnveHTa 3a non3BaHe Ha efleKTPOHHWTE KaHanu ce NpekpaTaBa, a BCUYKM B3eMaHua Ha baHkara
Nno A0roBopa, ako MMa TakvBa, CTaBaT M3NCKyemun.

(2) KnneHTbT OTroBaps 3a BCMYKW M3BbPLUEHM Npeay NpekpaTABaHeTO Ha AOroBopa onepaumn 1 Npon3TUYaLLMTe OT TAX 3a4bJIKEHUS.

XV. Pep, 3a npaBHa 3awiura

un. 75. (1) baHkaTa pa3rnexpa nocTbnuay Bb3paxeHus 1 MOBAMIHATA cnopose oT KnveHTa BbB Bpb3ka € NpefoCTaBAHETO Ha NAaTeXHu yCiyrn v ro
yBeJOMABA 3a peLleHNeTo 1 B 7-AHEBEeH CPOK OT NoAaBaHeTo M.

(2) Ao baHkaTta He ce Mpou3Hece B Cpoka no an. 1 unn pelleHVeTo M He yaoBneTBopsiBa KnneHTa, TOM MOXe fa OTHece Crnopa 3a pasrnexpaHe oT
MomupuTtenHaTa KOMUCUA 3@ NAaTEXHN CMOpPOBe KbM KoMucHaTa 3a 3alumTa Ha noTpebutenure.

un. 76. (1) 3a BCMYKM BBNPOCK, HEYPEAEHU C HacTosALWMTe O6LLM YCOBUS, Ce MpuaraT AeiicTBaluTe OrOBOPHU OTHOLeHUs Mexay baHkarta 1 KnveHTa
3a rnon3BaHe Ha Apyrvi NpoayKTu.

(2) Npunoxumo kbm WckaHuaTa U Tean O6LIM YCIOBUA € OTHOCMMOTO Obrapcko 6aHKOBO M 06LL0 3akoHoAaTencTBo. CropoBe BbB Bpb3Ka C
Tb/IKYBaHETO U MpUaraHeTo MM Ce pa3peLlaBaT OKOHYATeNHO OT KOMMETEHTHUSA 6brapcki cba,

Hacroawure OGU.[I/I ycnoBusa ca U3rotBeHU B ABa e,D,HOO6Pa3HI/I eksemnnspa Ha 6bnrapcm 1 aHIINACKM €3UK— MO €AMH 3a BCska OT CTpaHuTe.
B cnyqa|7| Ha NpOTMBOpeYUna ce npunara TeKCToT Ha 6'bJ'IFaPCKI/I €3UuK.



