06wum ycnoBus
3a Non3BaHe Ha ycnyrute, JOCTbIIHU Ype3 eNeKTPOHHUTE
kaHanu [ICK [npekrt Ha banka [1CK 3a rpaxpaHu
B cuna ot 16.02.2015 r.

L. WHdopmaums 3a banka [1CK
un. 1. (1) ,banka ACK” EALl e TbproBCKO APYXeCTBO, PerucrpvpaHo B
Tbproeckua pernctbp KbM AreHuusa no BnvceaHuaTa ¢ EMK 121830616, cbe
cepanuviie n agpec Ha ynpaeneHue rp. Codus, yn. ,MockoBcka” Ne19, e-
mail call_center@dskbank.bg, Ten: 0700 10 375, dakc: (02) 980 64 77,
BIC/SWIFT: STSABGSF.
(2) ,banka ACK" EA[, u3BbpluBa 6aHKOBa AEVHOCT Bb3 OCHOBA Ha SIMLIEHS,
uspaneH ot bbnrapcka HapogHa 6aHka N2 b 03, koATO OCbLLECTBABA HAA30p
BbpXy AeNHOCTTa.
(3) O6woTo paboTHO Bpeme ¢ KnueHTn B odvunanHm paboTHM AHW € OT
8:00 oo 17:00 yaca.

1. NMpenmer
un. 2. (1) Hacroswmte O6WWM yC/IoBUS perfaMeHTMpaT OTHOLUeHUsTa
mexpy bavka OCK, HapuuaHa no-HaTaTbk baHkata n ¢wsuuecko nvue
TATYNAp Ha pasnnawiatenHa cmeTtka B baHkata, noxenano na nonsea
yCnyruTe, U3BbpLUBaHY Ype3 efleKTPOHHUTE KaHanu Ha baHkaTa, HapuyaHo
no-HatatbK KnueHnTt.
(2) MpuemaHeTo Ha HactosAwwMTe O6WWM ycnoBus OT KnueHTa, upes
NOTBbpXKAaBaHe Ha ToBa B MckaHe 3a focTbn/npomMsHa Ha fnocrbn go ACK
OvpexTt (VckaHeTo), cbC cbabpXaHue U ¢bopma, onpedeneHu ot baHkara,
1MMa OencTBMEeTO Ha Ck/lloYBaHe Ha oroeop ¢ baHkara.
(3) NckaHeTo 3a gocTbn/npomsHa Ha LOCTbM OT HEMbJIHOMETEH — TUTYNSAP
Ha pasnnawartenHa cmetka JCK TuiiH 1 kapTogbpxaTen Ha usgageHa KbM
Hes pebuTHa KapTta, Cce noanucBa oOT KnaveHTa W Heroeus
poawvTten/noneyuTen.

1. 061K NONOXEHU
un. 3. ENeKTpOHHM KaHanu u Crnocoby 3a M3BbpLUBaHE Ha yCiyry ca
TenedoHHo GaHkupaHe upes Call Center, SMS cbobuieHus 1 VHTepHeT
baHkupane, HapuuaHu no-Hatatbk ACK OupekT.
un. 4. (1) 3a aa non3ea ycnyrute, npeanaranu upes OCK AvpekT, KnneHTbt
nombsiBa MckaHeto, KbAETO TOW OMNpefens Kou HeroBu cMmeTku ga 6opart
nocrbnHm upe3 JCK JumpekT 1 KakBu ycriyri xenae na nonssa.
(2) DoctbmbT A0 CMETKWTE Ha KpeauTHWTE MpOoAyKTW, MON3BaHW OT
KnueHTa, ce npepocraes u 6e3 aa 6baat nocouBaHy B MickaHeTo.
(3) Ha HenbnHONETHM — TUTYNAPM Ha pa3nnalLartenHa cmeTtka ACK TuiiH, ce
npegocTaBs  AOCTbI € OrpaHMuyeHa  PyHKUMOHAMHOCT,  CbIIacHO
npeaguaeHoTo B Te3n 06wy ycnosus. Mpy NpoMsHa Ha BMAA Ha CMeTKaTa
B cmeTka JCK Makc wnv B cTaHOapTHa pa3snnaliarenHa CMeTka, AOCTbbT
[0 eNeKTPOHHUTE KaHasv aBTOMATMUYHO CTaBa C MbJ/IHA HYHKLMOHANOCT.
un. 5. (1) CmeTkata, koATo KnmeHTbT Nocouun nbpea B MckaHeTo, HapuyaHa
OTTYK HaTaTbk Bogelua cmeTka, 3afb/mkuTenHo TpsabBa ga e craHfAapTHa
pa3snnawiaTtenHa cmetka B BGN, EUR nnu USD v aa nma usgaaeHa 6aHkoBa
KapTa KbM Hes.
(2) Ako KnneHTbT HAMa OTKpWTa CTaHAapTHa pasnnaliatesiHa cMeTka B
BGN, EUR vnu USD, Ho Ma cmeTka 3a 06C/yXBaHe Ha KpeMTHa KapTa, T
Moxe Aa nonyun gocrbn go ACK [AnpekT, Kato B TO31 Cyyan He MoXe Aa
nonsea ycniyrute, 3a KouTo € Heobxoauma Bopgewa cmetka. o
pasnnawiatesniHa cmetka B 6putaHcku nvupu (GBP), wBeriuapckn ¢dpaHkose
(CHF), kanapckn ponapw (CAD), weencku kpoHn (SEK), yHrapcku GpopuHTu
(HUF), pymbHcku nen (RON), sinoHcku enn (JPY), pyckn py6nm (RUB) u
Typcku nupu (TRY) ce NpeaocTaBaT ycriyru upes enekTpoHHO 6aHKupaHe, Ho
Te3M CMETKM He moraT aa 6uaat Bogewm 3a OCK QupexT.
(3) 3a KnueHTtu - TuTynapu Ha pasnnawiatenHa cmetka ACK TuiH Bopela
cmeTka e cmetkata ACK TunH.
un. 6. (1) KnueHTbT NosyyaBa AocTbn A0 yCyrnTe, n3BbpLuBaHy ypes ACK
[vpekT B MOMEHTa Ha NogasaHe Ha MckaHero.
(2) ACK OupexT ce nosn3ea camo ANYHO oT KnneHTa. KnmeHTbT HeMa npaBo
[a V3non3ea yciyrute, npeameT Ha HactoawmTe O6LLY YCroBUs Ypes TpeTr
LA, BKIIOYUTENHO 1 MO Mb/IHOMOLLIME.
(3) KnneHTbT MOXe Aia MpOMeHM Cnncbka Ha AocTbnHuTe Ype3 ACK AvpekT
CMeTKW, NopAaBaliki NMCMEHO m3sBNeHVe 3a ToBa B baHkata ¢ dopma u
CbAbpXaHue, OrpefeneHn OT Hed, Kakto v rnpe3 MHTepHeT kaHana ¢
M3K/TIOYEHNE HA BOAELLATA CMETKA.
un. 7. (1) Mpn non3eaHe Ha ycnyruTe, npeanaraHn ype3 ACK Oupexr,
KnueHTbT ce 3aab/mkaBa pa crnasea MoTpebUTenckoTo pbKOBOACTBO 3a
non3saHe Ha ycnyrute, u3sbpluBaHu upe3 JCK [dupekTt, HapuuaHO no
HaTaTbk PbkOBOACTBOTO. TO pernameHTMpa npaBwnata 3a pabota u
U31CKBAHMATA KbM NOM3BaHUSA COPTYEP U TEXHUYECKM CPeaCTBa.
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(2) PrkoBOACTBOTO € Ny6sIMKyBaHo B VIHTepHeT cTpaHuuaTa Ha JCK JupekT
— Bpb3Kka [loTpebuTencko pbkoBoACTBO, Ha appec www.dskdirect.bg n
www.dskbank.bg.

\"A TenedoHHo 6aHKupaHe
un. 8. 3a uenuTe Ha To31 AokymeHT TenepoHHO 6aHKMpaHe e 13BbpLUBaHe
Ha crnipaBku 1 6aHKOBW onepauun upe3 obaxaaHe Ha TenedoHa Ha Call
Center.
un. 9. (1) Ypes Call Center KnueHTbT MMa AOCTLN A0 CAeAHUTE YCIyru:
1. UIHdpopmMaLmoHHKM ycnyri:
a) 3a npeanaraHute ot baHkata NpoaykT;
6) Ycnyru, cBbp3aHu ¢ 6aHKOBU KapTu;
B) CrpaBku 3a HafIMUYHOCTTA U ABUXEHUSTA MO 3asBEHUTE OT HEro CMeTKM
(pa3nnawartenHy, CrecToBHY, AEMO3UTH);
r) Mndopmauus 3a Non3BaHnTe KpeamTy;
a) Wudopmaums 3a MVUHMManHa cyma 3a peBofiBUpaHe (3a CMeTKu no
KpeauTHa KapTa).
2. MNnaTexHn ycnyru:
a) HapexpaaHe Ha KpeAWTHU NPEBOAN MeXy CBOWM CMEeTKU;
6) MnatexHn ycnyru ¢ BupTtyanHa kapTa;
B) MnawaHe Ha NepuoanyHO 3afbxeHne B pasmep Ao 200 ne.
r) BHacaHe n TerneHe oT CnecToBHa KOMMOHEHTa
n) JoBHacaHe v TerneHe oT BupTyaneH cpoueH genosut
3. Opyru:
a) MomoL BbB Bpb3Ka C Nosi3BaHe Ha 6aHKOBU NpOayKTY;
6) 3asBsBaHe, NpOMAHA WM OTKa3 Ha SMS ycnyru.
(2) 3a usnonseaHe Ha ycnyrute KnmeHTsT Habypa TenedoHeH Homep 0700
10 375 (ot uyx6mHa 00359 700 10 375) ot TeniedOH ¢ TOHaNHO HabupaHe.
OT mobuneH TenedoH B mpexata Ha Obarapcku mMoOWiIeH onepatop,
KnueHTsT Moxe pa ce ¢Bbpxe ¢ Call Center upe3s usbupaHe Ha *2375.
HesaBncvmo Ha Kol HOMep ce e cBbp3an KnueHTa, upe3 cuctema ot
rnacoBy MeHOTa TOW n3bvpa >XenaHata OT Hero ycyra, Cras3Baiiku
yKa3saHusiTa B PbKOBOACTBOTO.
(3) 3a pa Moxe [a M3BLPLUBA CMPaBKM MO CBOW CMETKW, KakTo M 3a Aa
nonsea ycnyrute no un. 9 an. 1, 1.1 6. 8%, ,r’, ,.a", 1.2, 1.3 6."6", KNMeHTLT
TpabBa aa ce uaeHTMduULMpa.
(4) KnveHTbT ce uaeHTnduumpa upes UpeHTudrKaLMoHeH Homep U
cekpeTeH Kof, 3a naeHtudukaumsa (Call code).
(5) baHkata onpenens ViaeHTMdUKaLVOHHMS HOMep U MbpBoHayvanHus Call
KoA. Mpu MbpBOTO CM CBbp3BaHE KbM cucTemata KnveHTbT TpsibBa Aa
npomenu Call kopa cu 3a uaeHTUdMKauusa. NMpu usnonseaHe Ha rpetueH Call
Code 3 nopepHu nbTy, baHkata 6nokvMpa pocTbrna Ha notpebutens A0
kaHan TenedpoHHO 6aHkMpaHe. AKTVBMPAHETO Ha 6n0KMpaH [ocTbN
KnueHTbT MoXe [a 13BbpLun B nojeneHve Ha bankara.
(6) Knuentn — Tutynapu Ha cmeTka ACK TuiH, moraT aa nonseart ycnyrure
no an.1, 1.1, 6. ,a", ,6"n 8", 12 6. ,6" n ,r", 3.
un. 10. baHkaTta 3anvcBa NpoBeAeHUTe pas3roBopu ¢ onepatopu ot Call
Center oT cbofpaxeHust 3a CUIYpHOCT U MOCNeABALLO A0KAa3BaHE Ha
U3BbPLLEHUTE YCIYTU.

V. SMS cbobuyeHus
un. 11. (1) Buaoee SMS cbo6LLEHNS U CPOKOBE 3@ U3MpaLLaHe:
1. HannyHoCT no cmeTka — BCekn paboTeH OeH cnef 8.00 vaca;
2. MnateHn/HennaTeHn CMETKW 3@ YCIYTY, BKIOYMTENHO 3a4b/DKEHNs MO T.
5, 3asBEHN 3a aBTOMAaTU3MpaHO MallaHe OT pasnnallatesiHn CMeTKu —
MbpBO CbOOLLEHNe B MbpBUA AeH OT Neprofa Ha nsallaHe, BeHara npu
nnawlaHe Ha 3asiBeHa ycnyra UiavM HEBb3MOXHOCT CbliaTa Aa 6bae nnaTeHa
nopaav HeJoOCTUr Ha cpeacTBa U BTopo SMS cbobLueHre 3 gHW npeau Kpast
Ha nepropa 3a nnailaHe, camo B C1yyan Ye 3afbS/KEHNETO He e NiaTeHo.
3. MocTbnneHns No cMeTka — Ha BCeKM Kpbrb yac oT 08:00 /B NOYMBHUTE
OHV oT 10/ Ao 21 yaca BKHOUYUTENHO;
4. /3BbplueHn ¢UHaAHCOBM onepauuy ¢ 6aHKOBU KapTu — BefHara npu
OCbLLEeCTBABaHE Ha onepauuaTa;
5. MuHuMmanHa cyma 3a peBoOSiBUpaHe MO KpeavTHa KapTa — MbpBO
cbobLeHne npu popmMUpaHe Ha MUHVMMasHaTa CymMa 3a peBOSIBUPaHe Ha
nagexHa gata v BTopo SMS cboblieHne 3 OHWM nMpeayu U3TUYaHe Ha
rpaTycHMA NEpUOoA, 3a NnallaHe, camo B C/lyyar ye MMHMMasnHaTa cyma 3a
peBofBMpaHe He e U3LAIOo nnareHa.


mailto:call_center@dskbank.bg
http://www.dskdirect.bg/

(2) Knuentn — tutynsapu Ha cmetka ACK TuiH moraT aa nonssar ycnyrurte
noan.1, 1.1,3n4.

un. 12. (1) B WckaHeto KnueHTbT 06siBiBa HOMEp Ha MobGusieH TenedoH,
Ha KOWTO Xenae Aa 6bAat msnpawaHu SMS cbobLueHMsTa, MOBMAHKA
orepaTtop 06cyXBaLL, MOGUIHNS HOMep 1 KakBy UHGOPMALMOHHN YTy
KnueHTbT Xenae Aa nonsea. 3asesBaHe, NpoMsaHa U otkas Ha SMS ycnyru
KnueHTbT MoOXe [fa wu3BbplIBA M Upe3 VHTepHeT 6aHKMpaHeTo W
TenedoHHOTO HaHKupaHe.

(2)B cnyuait, Yye KnveHTbT mpeMuHe KbM Apyr MoGuneH onepatop, HO
3anasu Homepa cu, TOl e AJTbXeH cBoeBpeMeHHO Aa uHdopmupa baHkarta
WM Ja MNpoMeHM KOAa Ha MOOGWAHMS C1 onepaTop 4pe3 WUHTepHeT
6aHkmpaHeTo 1nu TenedoHHOTO BaHkmpaHe.

un. 13. baHkaTa He HOCY OTFOBOPHOCT, KOraTo Nopaam urca Ha IoroBopHu
OTHOLWUeHMss Ha KnveHTa ¢ mo6UNHWS onepaTtop, Nopagu TeXHUYecKu
NPUYMHY, CBbP3aHU C MOBWMHUSA OnepaTop UM TEXHUYECKUTE CpencTBa Ha
Knuenta (Hampumep nunca Ha o6XBaT, POYMUHI MOKPUTME, W3KIIOYEH
TenedoH 1 Ap.), KnueHTbT He nonyun nsnpateHotTo SMS cboblueHne nnv
HE ro noJsiyyu B ykasaHute cpokose rno un. 11 an. 1.

un. 14. (1) baHkata uma npaBo fAa u3npawa SMS cboblueHns 3a
NpOMOLI 1 HOBW NPOOYKTU.

(2) KnveHTbT MOXe pa Bb3pasn cpelly nNosyyaBaHeTo Ha SMS
cbobLieHusTa no an. 1 Ha TenedoHa Ha Call Center: 0700 10 375 (ot
uyx6uHa 00359 700 10 375) , *2375 oT mpexata Ha 6barapckvm mobuneH
onepatop nnu Ha e-mail: call_center@dskbank.bg.

un. 15. (1) bankata cbbupa Takca, cbrnacHo Aeiictawiata Tapuda, 3a
3asBeHUTe OT KaueHta SMS ycnyrm v nogageHy 3a um3npallaHe Ha
MobunHus onepatop SMS cbobLueHus, 6e3 Aa KOHTponvpa fanu Te ca
nosyyeHn ot aboHara.

(2) Pa3mepbT Ha TakcaTta no an.1 3aBUCK OT TOBA [aNN MOBUHMAT HOMep
no un. 11,an. 2 e o1 mpexara Ha 6b/Irapcku Uy YyxpectpaHeH mobuneH
oneparop.

VI. WUHutepHet baHkupaHe
un. 16. 3a uenute Ha TO31 AOKYMeHT VIHTepHeT baHKknpaHe e n3BbpLUBaHe
Ha CrpaBky ¥ HapexZaHe Ha 6aHKOBY onepauuu Ype3 MHTepHeT cTpaHuua
Ha baHkara.
un. 17.4Ype3 MHTepHeT baHkupaHe KAWeHTLT mma AOoCTbn OO cnegHute
yenyru:
1. IHdopmaumoHHN:
a) CrnpaBkM 3a HanUYHOCTTa W  OBWXEHWsTa No CMETKUTe Cu1
(pasnnaluatesiHy, CNecTOBHY, AEMNO3MTHU), KaKTo 1 3a 6aHKOBMTE CU KapTu
1 N3BbPLUEHW TPaH3aKUWK C TAX;
6) MmeceuHu usBneyeHus B .pdf popmar;
B) HdOpMaLWa 3a NoN3BaHUTE KpeanuTu;
r) cnpaBkv no ocuryputenHu naptuan B MOK ACK PoauHa;
) MoZyn 3a ynpasneHue Ha TUYHU BUHAHCH.
2. NnaTtexHu:
a) nnaTexHu yaiyru ¢ BupTyanHa kapta;
6) HapeXaaHe Ha BbTpelLUHO6aHKOBU 1 MeXayBaHKOBW KpeQUTHY NpeBoau,
BKJTFOYUTENHO EKCMpecHU;
B) MnawlaHe Ha NepuoaMYHM 3a0b/MKEHMS 1 3apeXaaHe Ha Bayyepu upes
KpeauTeH NpeBog,;
r) sanjawaHe Ha TakCcu MO HOMEHKNAaTypa KbM YHUBEpPCUTETU 4pe3
KpeauTeH NpeBog,;
[) 3annaiaHe Ha rnobu no ¢uULWoBe 1 HakasaTeSHU NOCTAHOBMEHVS KbM
KAT 4ypes kpeguTeH npeeog;
€) 3annawiaHe Ha CTOKW W ycnyru B VIHTepHeT npu caiT Ha Tbprosew, Ha
BbaHka [1CK ype3 BbTpelUHOOaHKOB KpeauTeH Npesog;
X) nnawaHe Ha u3padeHn upes eFaktura enekTpoHHu dakTypy upes
KpeauTeH NpeBoga,;
3) YaCTMYHO NpeaCcpPOYHO MNaLlaHe No KPeauT 3a TekyLuo notpebneHue.
1) M3BbpLUBaHE Ha NpeBOA 3a AapeHuve
1) ¥3BbpLUBaHe Ha NepuoaMYHI NPEBOAM U NPeBoau ¢ GbAeLl, Banbop Ha
M3MbAHEHWe B fieBa 1 BanyTa (4pe3 BUCEPA).
3. [eno3nTHu:
a) cnecTtoBHa KOMMNOHEHTa;
6) CMeTK/ 3a CNecTOBHM Lienw;
B) BUPTyasnieH CpOYEH OENO03UT.
4. 'HBECTULIMOHHN:
a) nogaeaHe Ha MOPbYKM 3a MOKYNKa Ha AANoBe OT AOroBOpHU ¢GOHAO0BE,
ancTpubytnpann ot banka ACK n CK YnpaBneHve Ha akTuBY;
6) noAaBaHe Ha NOPbYKM 3@ 06paTHO U3KyNyBaHe Ha ASASIOBE OT AOTOBOPHU
doHpoBe, aucTpmbytrpanu ot baHka ACK n CK YnpaeneHue Ha aKTUBY;
B) CrnpaBka 3a aKTya/lHOTO CbCTOsHWE Ha OsfnoBeTe, KOUTO MpUTexaBa
KANEHTBT 1 TAXHaTa CTOMHOCT.
5. Apyru:
a) nogaBaHe Ha MckaHe 3a MoJi3BaHe Ha KpeaWUTeH NpOAYKT;
6) 3asBABaHe, NpOMsiHa UK 0TKa3 Ha SMS ycnyru;
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B) perucrpvpaHe/npomsHa Ha 3-D napona no kapTa 3a nnawiaHe B
VHTEpHET;

r) CkMloYBaHe Ha JOTrOBOP W OTKpMBAHE Ha pasnsallatesniia cmeTka u/unm
u3faBaHe Ha B6aHKOBa KapTa;

1) nobaesHe/npemaxBaHe Ha cmeTku B CK OupekT;

e) 3asBsiBaHe, [eaKTMBUpaHe U pefaKTMpaHe Ha cCbrfiacue 3a AvpekTeH
AebyT 3a nnalaHe Ha KOMyHasHy CMeTKM.

X) ynpassnieHve Ha MOBUIHWTE NpuoXxeHus no un. 19;

3) NpOMSIHA Ha AHEBHU NUMUTYK MO AebuTHa UK KpepguTHa KapTa;

n) 6roKupaHe Ha kapTa M akTvMBuMpaHe Ha 6nokupaHa upe3 ACK Oupekr
KapTa;

un. 18.(1) Ycnyrute B WHTepHeT 6GaHKMpaHeTO Ce MOM3BaT upe3
www.dskdirect.bg, apantupaHata mobunHa Bepcvs www.dskdirect. mobi u
npunoxeHvsta 3a Mobunuu ycrporictea JCK Cmapt 1 DSK Gameo npwu
cnasBaHe Ha HacTtosawumTe O6LWM ycnoers 1 PbkoBOACTBOTO.

(2) KnueHnTbT 3asBsBa B MckaHeTO XenaHWeTo CuM Aa Mon3sa yolyrute,
[OCTbMHW B MIHTEpHET 6aHKMpaHeTo.

(3) Knuentun — tutynsapm Ha cmeTka ACK TuiiH morat Aa nonssat ycnyrute
noun. 17 1.1 6. ,a", ,6"n,n", 126.,a"n6.,6" B yacTTa BbTpELUIHOOAHKOB
npesoa Mmexay cBou cmetku, 1.3 n 1.5 6. ,6", ,8", 4", K" u ,1n".

un. 19. (1) ACK CmapT e npunoxeHve 3a MobunHo 6aHkmpaHe, KOeTo ce
VHCTanMpa BbpXy MOOGWAHU YCTPOWMCTBA C OMepauroHHU cuctemu iOS,
Android u Windows, 1 gaBa pocten Ha KnveHTta fo orpaHuyeH Habop oT
ycnyrute no un. 17, Kakto ¥ A0 HAKOU OOMbAHWTENHM YCIyru, CbrAacHo
PbkoBOACTBOTO.

(2) Ypes OCK CmapT moraT ga ce M3BbpLUBAT NPEBOAHM OMepaumu Kb
TPeTV NMLa Npu CriegHUTe JOMbAHUTENHN GYHKLVOHANHOCTM:

a) MpeBoay KbM TPETW NNLLA — BETPELUIHO6aHKOBM 1 MeXAy6aHKOBM B NieBa
W BanyTa, kbM 6lopKeTa, MnalaHe Ha yHUBEpPCUTETCKM Takeu, [nobu Kbm
KAT v gp.

6) Pa3mep Ha TakcuTe 3a npeBoan — npunoxumute 3a JCK JupekT Takcm
3a CbOTBETHWA BUA, NPEBOS;

(3) DSK Gameo e MOGUIHO MPUIIOXEHNE 3@ CNECTOBHU LIENV, KOETO Ce
VIHCTanmpa Bbpxy MOGWITHU YCTPOICTBA C OMnepaLoHHa cuctema iOS 1 faBa
Aoctbn Ha KnueHTa go ycnyrute no un. 17 1. 3 6. ,6".

(4) nMNpu aktmBupaHe Ha DSK Gameo KAMEHTbT perncrpupa B
npunoxeHneTo nceegoHum (nickname), upes KOWTO ce MHAMBUAYaNU3VPa
B MPWIOXEHUETO. B ciyuam ye perncrpupaHvaT NCeBAOHVMM € BySirape,
obugeH unu ypoHBall, npectinka Ha baHkata, baHkata Mma npaeo Aa ro
3aMEHM CbC CyXeOeH NCEBAOHUM.

(5) KnneHTbT MOXe Aa MHCTanvpa v U3nos3Ba NpusioXeHusaTa Ha noseve
OT eHO CBO€ YCTPOWCTBO, HO He Ce A0MycKa Mosi3BaHe Ha MpUIoXeHuATa
Ha e[HO 1 CBbLLO YCTPOMCTBO OT MOBeYe OT eiMH noTpeduTen.

(6) KnmeHTbT MOXe MO BCAKO BpeMe Aa AeuHCTanupa npuioxeHusTa ot
MOGUMHOTO €W YCTPOWCTBO, KAKTO 1 [ia NpemMaxHe perucrpaumsta my upes
UHTepHeT 6aHKuMpaHeTo. B nocnencTBre KAMEHTbT OTHOBO MOXe [Aa
VHCTanupa, akTMBupa v 13nos3sBa NpuIoKEHNETO Ha CbLLOTO YCTPOWCTBO,
axo xenae.
un. 20. (1) KnueHTbT non3ea ycnyrute B VIHTEpHeT 6aHKpaHeTo kaTto ce
NoAnvcBea ¢ NOTpeBUTENcKo MMe 1 Naporna, a korato e Heo6XxoAMmo — U C
HAKOW OT WHCTPYMEHTWUTe 3a MopanucBaHe, npeasuaeHn B Te3n O6Lum
YCroBuS.

(2) V3non3BaHeTo Ha MOTPeBUTENCKO MME U mapona u/unu [onycTum
WHCTPYMEHT 3a noanuvceaHe 3a WHTepHeT 6aHKMpaHe nma OeficTBUETO Ha
NpaBHO BanMAeH NOANMC No CMUCHAA Ha ui. 13 oT 3aKkoHa 3a eneKTPOHHUA
AOKYMEHT 11 €MeKTPOHHWA NoAnuc.

(3) KnuenTbT peknapupa npen baHkata XenaHvueto cv Aa Monsea, Aa
NpOMeHVN WM [a MpeKpaTu W3MOM3BAaHETO Ha eduH OT Aonycrumure
WHCTPYMEHTU 3a NoanucBaHe 3a MHTepHeT GaHkupaHe upe3 MckaHeTo 3a
0ocTen /npomaHa Ha aocren o OCK AumpekT, noaaneHo B nojeneHve Ha
6aHkata nnv upe3 ACK OupekT B ciyyamte Ha un. 24.
un. 21. (1) KnveHTbT nosyyaBa noTpebuTencko MMe 1 naposa 3a A0CTbn
0o VHTepHeT cTpaHuLaTa, 3aneyaTtaHy B MUK, KOMTO M3MNOM3Ba, 3a Aa ce
uaeHTuduUMpa npu non3BaHeTo Ha VHTepHeT 6GaHkupaHe Ha
www.dskdirect.bg, anantupanata mo6unHa Bepcus www.dskdirect.mobi n
NpUNoXeHNeTo 3a MobuHY ycTpoictea JCK CmapT.

(2) KnueHTbT TpsiGBa Aa CMeHU CBOATa Naporia 3a AOCTbM NpY MbPBOTO CU
CBbp3BaHe KbM VIHTEpHET cTpaHuuaTa Ha baHkara.

(3) KnmeHTbT mMOXe pJa mnpoMeHs npefocTaBeHOTo  OT
noTpebuTencko nve.
un. 22. (1) 3a HapexaaHe Ha NpeBOAN KbM CMeTKM, BofeHu B baHkaTa, Ha
KOWUTO KNIMEHTLT He e TUTYSIAp, KakTo 1 3@ M3BbPLUBAHE Ha NpeBoan KbM
cvmeTku B Apyru 6aHky v onepauuu no un. 17 1.4 n 1. 5 6. ,e" baHkata
unckBa KnveHTbT pa noanvue u  u3npatym npeBofa, CbOTBETHO
ornepauusTa, C €4MH OT YeTUpUTE A0NYCTUMUN NHCTPYMEHTA:

baHkara
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1. Lindpos ceptuduikar 3a MiHTepHeT GaHKMpaHe, NpefocTaBeH oT baHkaTta
1 eQHOKpaTeH KoJ, C BpeMeHHa BasIMaHoCT, usnpareH ot baHkata upe3s SMS
CbobLIeHnEe Ha MOBUHMS HOMEp Mo Y. 23 an. 1;
2. KeanuduumpaH enektpoHen nognuc (KEM), usgageH ot nueH3mpaH ot
Komucnsta 3a perynupaHe Ha cbobLueHVsTa JOCTABUMK.
3. KombuHauus ot nepcoHaneH undpos ceptudukart, nsgaaeH ot baHkara,
WHCTaNMpaH Ha LLeHTpanm3MpaH CbpBbp Ha baHkarta 1 AvHaMuyHa napona,
reHepupaHa oOT YCTPOWCTBO 3a rEHepupaHe Ha JvHamuyHa naposna
(ToykbH).
4. KombuHaums ot Keanuduumpar enektpoHeH nognvc (KEM), nspapeH ot
nuvueHsmpaH oT KomucusaTa 3a perynupaHe Ha cbobLieHUaTa [OCTaBuvK U
eJHOKpaTeH Ko, C BpeMeHHa BanuaHOCT, u3npateH ot baHkarta ype3 SMS
cbobLeHne Ha MOBUMHMS HOMEp MO un. 23 an. 2.
(2) NMopnucBaHeTO Ha HapedeHW upe3 MPWIOXEHUETO 3@ MOGWIHO
6aHkmpaHe OCK CmapT npeBoAHV onepauuy KbM TPeTU Nvua moxe Aa
6bAe M3BbPLLEHO eVHCTBEHO Upe3 U3Mos3BaHe Ha koMBMHaLUusTa no T. 3
Ha npeaxoaHarta ajvHes.
un. 23. (1) 3a non3eaHerto Ha unepos cepTudrkar B MickaHeto KnmeHTbT
MOCOYBa MOJI3BaH OT HEro MobuneH HOMep, Ha KOWTO Xenae Aa nonyyun
ypes SMS cneuvaneH umdpoB KoA, KOWTO pa wu3nosi3Ba 3a
NnoTBbpXAaBaHe Ha MHCTanauusTta Ha ceptudrkarta no un. 22 1. 1 1 3a
NOTBbpXAaBaHe Ha NpeBoay Mo un. 22.
(2) 3a nonseaHeto Ha KEM B kobuHaumus ¢ SMS cbobuieHue B MckaHeto
KnueHTbT nocousa non3eaH OT Hero mobuneH Homep, Ha KOWTO Xenae Aa
nonyus upes SMS cneuvaneH undpoB koA, KOWTO fa u3non3sa 3a
MOTBbLPXAABaHE Ha NPEBOAM MO un. 22.
(3) 3a peructpauusaTta/npomMsHata Ha mobuneH Homep no an.1 baHkata
cbbupa Takca, CbrnacHo AelictBawiata Tapuda, koaTo ce 3amnawa upes
TpaH3akuus ¢ BanvuaHa aebuTtHa kapTa, nsgaaeHa ot baHkara.
(4) baHkaTa MMa MpaBo [a OTKAaXe aKTVBMPAHETO Ha 3asBeHVsi MobuieH
HoMmep o an. 1 1 an. 2 6e3 Aa NocouBa NPUUMHNTE 3a TOBA. KNMEHTLT MOoXe
Ja npocneau cratyca Ha akTMBMpaHe Ha MOOGWIIHUA HOMEp B WHTEepHeT
kaHana OCK [OupexTt. 3a noTBbpXAaBaHe aKTMBMPAHETO Ha MOOGWAHUA
Homep B 6aHKkoBaTa cucTema, baHkata nsnpaiwa SMS.
un. 24. (1) 3a pa perncrpupa KEN/KEM n SMS, KnueHTbT M3nbyBa 3asBKa 3a
perucTpaumsa oT nHTepHet canta Ha OCK Oupekt, meHo ,Hactporikn”. Mpu
mapkupaH KEM u SMS, KnueHTbT BNUCBA B KOJIOHATA 3@ MOGWIIEH onepaTop
n GSM HomMep — MOGWIHUA OMEpaTop U MOGWUIHUA HOMEP, W3MON3BaH
JINYHO OT Hero.
(2) YcnoBue 3a u3nbuBaHeTO Ha 3asBkaTa 3a peructpaumsa Ha KEM/KEM n
SMS e KnueHTbT Aa Hama BanuaeH undpos ceptudrkat uspageH ot
baHkata kbM MOMEHTa Ha MOJaBaHe Ha 3asBKaTa. AKO K/IMEHTbT uma
BanuaeH undpos ceptudukat, uspgageH ot baHkarta, 3a Aa nopaae 3asBka
3a peructpauus Ha KEN, knneHTsT TpsaGBa:
a) pa ce obagu B Call Center 3a u3TpvBaHe Ha BanUAHWA LUPPOB
ceptudmkat, B Ciyyail Ye M3Mos3ea 3a noanuceaHe Ludpos ceptudukar
n3pageH ot bankata n SMS koA 3a NOTBbpPXAABaHE;
6) na 3asBU OTKas 3a M3non3BaHe Ha TOykbH B nofeneHve Ha baHkata, B
cryvait, ye u3nosn3Ba 3a noanuceaHe undpos ceptudukart, uUpageH ot
baHkara, u AMHamnuyHa nNapona, reHeprpaHa oT YCTPOWCTBO 3@ reHepupaHe
Ha AvHamuyHa napona (TOyKbH).
(3) baHkaTa noTBbpx/AaBa permcrpauysata Ha KEM/KEM n CMC npw ycnosue,
ye aBTOpbT Ha KEM cbBnaga ¢ nuueTo - notpebuten Ha ACK AupekT.
un. 25. (1) baHkata peructpupa/npensaasa ToykbH Uam npensgasa MNAH 3a
ToykbH A0 10 paboTHM AHW OT 3asBABAHETO, KaTO K/IMEHTBLT 1 MoJsiyyaBa B
NOAENEHNETO Ha TAXHOTO 3asBsBaHe. Mpu 3asBeH TOyKbH M NpeaxoaHO
NoN3BaH ApYr MHCTPYMEHT 3a noanuceaHe, KnmeHTbT MoXe Aa 13nosn3ea 3a
noanucBaHe nNpeaxogHWs WHCTPYMEHT, A0 MoslyyaBaHe Ha ToykbHa oOT
nogeneHneTo Ha 6aHkaTa. Bb3MOXHOCTTA 3a V3MOM3BaHE HA NpeAxofHO
peructpupaH MeETOA Ha MOAMVCBaHe ce MpekpatsaBa CryxebHo, crep,
nosnyyaBaHe Ha ToykbH. Mpu npensgaeaHe Ha ToykbH / MAH 3a ToykbH, B
neproaa Ao nosiyyaBaHe Ha HOBUsA ToykbH / MUH KNNEHTLT HAMA Ja MOXe
na u3sbpluBa ypes ACK JupekT onepaunmnte no usn. 22.
(2) ToykbH e nepcoHanu3MpaH upe3 CepueH HOMep, CBbp3aH KbM
CbOTBETHUSA KNTMEHT, 3awumTeH e ¢ MNNH, n3secteH camo Ha KnueHta n moxe
[a ce u3nosn3sa B paMKUTE HA CpPOKA My Ha rOOHOCT — A0 7 roaviHn BbB
BCeku OT npodunute Ha nuueto B ACK OMpekT 3a rpaxpaHu u 6usHec
KAMeHTU (B Crlyyal 4e Mma TakbB).
(3) 3a akTBUpaHe 1 Non3eaHe Ha ToykbH baHkaTa uspaea cnyxebeH NH
3a TOYKbH, KOMUTO Ce npefaBa Ha knveHTa B 3anevataH navk (Mnauvk 3a
notpebutenckn uaeHTudukatopu Ha [OCK [upekT) eOHOBPeMEHHO C
npeaaBaHeTo Ha YCTPOMCTBOTO.
(4) Mpw akTVBMpaHe Ha ToykbH OT NOTPebUTENs B MbpBUS HEroB nNpodun B
UHTEpHeT 6aHKMpaHeTo, cucTemata u3nckea cnyxebHus MUH 3a ToykbH
3ab/KUTENHO Aa 6bAe NpoMeHeH OT noTpebuTtens. 3a Bceku Apyr npodun
Ha J/NLETO cucTemata MW3MCKBA AaKTVBMpAHE Ha YCTPOMCTBOTO upe3
BbBeXJaHe Ha TekyLlo BanuaeH MNMUH 3a ToykbH.

['paxxnanmu

(5) Npu akTBMpaHe Ha TOyKbH YCTPOMCTBOTO aBTOMATMYHO Ce M3AaBa oOT
baHkata nepcoHaneH uudpoB cepTndukat Ha noTpebuTens, KouTo
aBTOMaTMYHO Ce€ WHCTanMpa Ha 6aHKkoBUs CbpBbp. CepTUdUKaTLT
aBTOMATUYHO Ce NOAHOBABA MpUY U3TUYAHE HA CPOKA HA FOAHOCT.

(6) l'eHepupaHaTa oT ToykbH AVHaMUyHa napona (6 umMdppeH Koa) 3aeHo ¢
npomeHeHus oT knveHTa NWH 3a ToykbH (4 undpeH koa) ce 13MNo3BaT npu
BCAKO NoAnucBaHe Ha nnartexHa wav gpyra onepauvsa B ACK OupexT, 3a
KOATO cucTemarta usnckBa noanuc. [lgata Kopa ce BbBEXAAT B OTAENHU
0603HaueHn nonera.

(7) Npwv nocnegoBatenHo BbBeXAaHe Ha 5 rpewHn MUAH kopa 3a TOykbH,
YCTPOMCTBOTO aBTOMAaTUUHO ce 6rokupa. MpeuspasaHe Ha MUH 3a cblums
ToykbH MOXe fa 6bae 3asBeHO B nogeneHune Ha baHkara.

VIL. M3nbnHeHne Ha nnaTtexdHu yonyrum
un. 26. (1) baHkata npuema nnateXHW HapexaaHus 4pe3 WHTepHeT
6aHkvpaHeTo, MoObBunHOTO 6GaHkupaHe — OCK CmapT U TenedoHHOTO
6aHK1paHe B 06LLOTO ¢ paboTHO Bpeme no un. 1 an.3
(2) baHkaTta npuema HapexaaHus 3a NaTeXHW YCIyrn Ypes eNeKTpoHHUTe
KaHann WHTepHeT 6aHKupaHe, MOOWIHO 6GaHkvpaHe — LOCK CmapTt u
TenedoHHO 6aHKUpaHe 1 B [HW W YaCcOBE M3BbH 06LLOTO C paboTHO BpeMe,
C U3K/0YEHME Ha YaCTUYHUM NpeKbcBaHVA B nepuoaa 22:00 4 — 04:00 vaca.
(3) MNpu HeobxoOMMOCT OT MpeBasyTVpaHe, NUaTeXHU HapexnaHus ce
npuemar camo Mnpwv Hanv4ue Ha o6MeHeH Kypc.
(4) HapexpaHuvsTta 3a nnaTeXxHu YCIyrM ce cyutaT nonyvyeHv HesabaBHO
cfen, NOMbABAHETO M MOTBbpXAaBaHe CbAbpXaHueTo OT KnueHTa Ha
€NeKTPOHHOTO NaTeXHO HapeXaaHe Ypes MHTepHeT BaHkupaHe, MOGUTHO
6aHkupaHe — JCK CMapT 1 NoTBbpXAaBaHe Ha ornepauuaTta no BpeMe Ha
TenedOHHMS pasroBop U, KOrato € npunoXnmo, MoAnMCBaHeTo UM C ednH
OT JOMYCTMMUTE MHCTPYMEHTU 3a MOANUCBAHE 3a MHTepHeT 6aHKMpaHe, a B
Cnyyait Ye e HapeZeH npes mobunHoTto 6aHkupaHe JCK CmapT — noanucaH
¢ Token yctpolicTBoO:
a) cblyms paBoTeH OeH, KOraTo HapexzaHeTo € MpUeTo B paMKuTe Ha
06LwoTo paboTHO BpeMe Ha baHkara;
6) cnenBalwva oduumaneH 3a cTpaHaTta paboTeH AeH, KOrato e Mpuero B
U3BbLH paBoTHO Bpeme UM HepaBoTeH JeH.
(5) baHkaTa 3agb/kaBa CMeTKaTa Ha HapeauTens U U3Mb/HsSBa NNaTeXxHuTe
HapeXnaHus CbrflacHO pega M cpokoBeTe no O6wmte ycnoBus 3a
OTKpVIBaHe U 0BCNyXBaHe Ha pasnuallaTtesiHi CMeTKU Ha ¢puandeckn nuua
1 3a NpepoCcTaBaHUTE NNATEXHW YCIYri MO TAX, MPY OrpaHUyeHusTa no Y.
30.
(6) Cnen nonyvyaBaHe Ha MJATEXHOTO HapexpaHe oT baHkaTta, HO He no-
KbCHO OT 3aBepsiBaHe Ha CMeTKata Ha nosydyaTtens Wiu umsnpawlaHe Ha
npeBoAa KbM CbOTBETHaTa NnaTeXxHa cuctema, KnnmeHTbT Moxe aa oTMeHu
HapeXaaHeTo caMo CbC CbrnacmeTo Ha baHkara, 3a KOeTo 3annalia Takca
cbriacHo Tapudara.
(7) Knnentute Morat ga npocneant ctatyca Ha U3MbJIHEHWEe Ha HapeaeHuTe
npesoau npe3 ACK upekT oT MeHto ,Apx1B” B MHTEpHET cTpaHmuata JCK
InpexT, a korato npeBoabT e HapeaeH npes JCK Cmapt — B cekumsa ,Apxus”
Ha ,HapexgaaHe Ha npeBoAW” Ha MHTEPHET KaHana, C Bb3MOXHOCT 3a neyat
Ha aBu3a.
un. 27. (1) baHkata u3MbAHSABA KpegouTeH TMpeBon, Bb3 OCHOBA Ha
nonbJIHEHO OT KneHTa eNeKTPOHHO NAAaTeXHO HapeXAaHe, Kato KIMeHTbT
HOCK OTFOBOPHOCT 3a NocsieAnumTe OT HeNpaBUIHOTO My CbCTaBsiHe.
(2) 3a ocurypsiaHe TOYHOTO WU3Mb/IHEHME Ha KpedWTeH npeeod no un. 17
T. 2 6. ,6” KnueHTbT Tpa6Ba Ja MOMbAHM B MNNATEXHOTO HapexpaHe
MexayHapoaeH MAEHTUdMKALMOHEH HOMep Ha cMeTkaTa Ha mosydatess
(IBAN) nnu Homep Ha 6aHKOBa CMeTKa 3a CTpaHM M3BbH EBpo3oHaTa. 3a
nnaTexHure yciyru no yn. 17 1. 2 6. ,8"-,x” IBAN ce nonbiiBa aBTOMaTvyHO
Bb3 OCHOBa Ha M360p Ha KnneHTa Ha ycnyrata v nosyJarens.
un. 28. (1) 3a pa nofaBa NOPbYKM 3a MOKYMKa U/uny 06paTHO M3KyryBaHe
Ha OsnoBe Ha [OroBopHu doHaoBe upe3s JCK OupekT, e Heob6xoaumo
KNWeHTHT da e nognucan NMopbuka-aoroBop B noaeneHue Ha baHkara, npu
ocobeHocTTe Ha un. 29. KaveHTbT cneaga pa  pasnonara Mo
pasnnaluartesiHata cv CMeTKa, NpefiHa3HayeHa Aa o6cyXBa TpaH3akuumuTe
My C O8/10Be€ M OOCTbNHA 3a MNOM3BaHe Ha ycnyrute, M3BbpLUBaHW 4pe3
UHTepHeT GaHKupaHe, ¢ OOCTaTbyeH aBoap 3a NOKpMBaHe Ha LieHaTa 3a
nokynkata 1 Ab/KMMUTE TakCcy MU [a 3annatim OanoBeTe KaTo Hapeauv
KpeauTeH npeBod, OT cMeTkata cu. Banytata Ha cmeTkata crneaBa pa
CbOTBETCTBA Ha BanyTaTa Ha [eHOMUHaLms Ha ¢doHpa.
(2) MNpu NpoMsHa Ha NWYHUTE OAHHW, KIVEHTHLT CreaBa Aa npeacraBu
KOMre OT HOBUS CU OOKYMEHT 3@ CaMOSIMYHOCT B HAKOW OT oducuTe Ha
BaHkaTa, B KOUTO ce AMCTpUBYTMpaT OsAnoBe. AKTyasieH CMMCbK Ha Te3u
nogeneHus e nybnukyBaH Ha WHTepHeT cTpaHuuata Ha baHkarta. Mpeawn
npepcTaBsHe Ha [OKYMEHTa Mo an.1 1 akTyanusmpaHe Ha IMYHUTe JaHHW B
enekTpoHHaTa cuctema Ha baHkata, KNMeHTLT HAMa MpaBo Aa nopasa
NopbuykM 3a MoKynka WM obpaTHO W3KyrNyBaHE Ha [AANOBe 4pe3
€NeKTPOHHUA KaHan 3a MHTepHeT H6aHkrpaHe.



un. 29. (1) AKo KIMeHTbT e nopan cnep 03.09.2012 r. B nogeneHne Ha
baHkaTta MMopbuka-00roBop 3a KoUTo U ga e doHg ot ACK B3avmHu
doHpoBe, To Moxe aa nofdaea npe3 ACK OypekT MOpbYKM 3a NOKYMKa 1
06paTHO M3KynyBaHe Ha AsoBe Ha Bcuukm GoHAOBe ynpasnsBaHu ot ,JACK
YnpaBneHve Ha aktun” Afl, Npv Hanuuve Ha pasnallatenHa cmeTka,
obcnyxBalla TpaH3akuuMTe My C ASSIOBE, BbB BasnyTaTta Ha AeHOMUHaUUs
3a CbOTBETHUS HOHA.
(2) AKO knueHTLT e nopan cnep 03.09.2012 B nofeneHve Ha 6GaHkata
Mopbuka-poroBop 3a koHkpeteH ¢oHA o1 OTIM B3aumuu ¢doHaoBe, TON
moxe Aa nopasa npe3 ACK [upekT nNopbuky 3a MoOKynka v o6GpaTHO
M3KynyBaHe Ha OAfoBe OT KOHKPETHUS (OHA.
uyn. 30. He ce n3nbaHABAT HapeXaaHuvs 3a onepauumn Koraro:

1.Ima ponycHatm TEXHWYECKM Tpelkn WM HECbOTBETCTBMA B
€/1eKTPOHHUTE CbOoOLLEHNS;
2. HannuHocTTa NO CMeTKaTa He MNOKpYBa CTOMHOCTTa Ha NpeBoaa;
3. 3a onepauuaTta ce N3MCKBaT NpeAcTaBsHe Ha AOMb/HUTENIHWN OOKYMEHTY,
CbrNacHO AENCTBALLOTO B CTpaHaTa 3akoHOAaTencrso.
un. 31. Mpu n3nbnHeHve Ha HapexaaHuaTa Ha KnuedTa, baHkarta He cnean
3a 3aKOHOCbOOPA3HOCTTa Ha CAENKUTE, OCBEH ako C HOPMATUBEH aKT He e
npeaBuaeHo apyro.

VIIL Takcu, KOMUCMOHU, 0GMEHHU KypCOBe.
un. 32.Mpu nonseaHe Ha ycnyrute, m3sbpliBaHu uype3 JCK [JupexT,
KnveHTbT Ab/KW  Takey, CbrnacHoO Aencraliata KbMm jartata  Ha
M3BbpLUBaHe Ha ycsyrata Tapuda 3a NUXBUTE, TaKCUTE Y KOMUCUOHUTE,
konTo baHkaTa npunara no M3BbPLUBaHM YCiyrv Ha KnueHTw, Hapu4yaHa
OTTYK HaTaTbk Tapudara.
un. 33. baHkata cbbupa cnyxe6HO AbMKMMUTE Takcu OT KrveHTckarta
cmetka / BupTyanHata kapTa, KoATO y4yacTBa B onepauusaTa. Korato
KnueHTckaTa cmeTKa, KOATO yyacTBa B onepauuaTta, € Bopewa, npu
HeOoCTUT Ha cpefcTBa 3a CbBUpaHe Ha Ob/XKMMUTE Takcy no Hes, baHkara
ce yooBrieTBopsBa OT cpeacrearta no CnecroBHaTa KOMMOHEHTa, CMeTKUTe
3a CNecToBHW Uenu 1/vnn BuptyanHata kapta.
un. 34. [pu HapexaaHe Ha NnaaTeXxXHW onepauun BbB BanyTa, pa3findHa ot
BajsiytTaTa Ha cmeTKaTa, CymaTa Ha rnpeBoja ce npesanyTupa BbB BanyTtaTa
Ha cMeTkaTta no Ge3kacoB Kypc Ha BaHkaTa 3a eNleKTPOHHU KaHafiu KbM
faTarta Ha rnosly4aBaHe Ha HapeXAaHeTo, AOCTbMNEH B MHTEPHET CTpaHuLaTa
Ha OCK OupekT n MobunHoTo 6aHkupaHe — JICK Cmaprt.
un. 35.Mpu npomsaHa B Tapudarta u/vnu B JInxeeHWUs 6GloNeTVH, W3BbH
nocoyeHara B 4n. 47, baHkata yseaomsea KnueHTa Han-manko ABa meceua
npegu pavaTta, Ha KOATO MPOMEHWTE BNM3aT B CWMa, Ype3 CbobLUeHWs Ha
orpefeneHn 3a TOBa MecTa B 06aHKOBWTE CafioOHW, KakTo U uype3
ny6/vkyBaHeTO Ha MpoMmeHUTe Ha WHTepHeT cTpaHuuaTta Ha bBaHkata.
KnueHTbT mMoxe Aa nosyyv npu nouckeBaHe npeasvxkpaHute nNpoMeHu B
Tapudata Ha xapTveH HocuTen B oduc Ha BaHkata. AKO He mMpuema
NPOMEHWTE, K/IMEHTBT Ma NpaBo [a ce 0TKaxe MUCMeHO OT AoroBopa, 6e3
[a NocoyBa npuymHa v 6e3 ga obmku obesLLeTeHre UKW HeycTolika, npeau
J[artaTa Ha Bfv3aHe B cuia Ha MpOMeHNTe.

IX. CnecroBHa KOMMOHEHTA, CMETKU 33 CNEeCTOBHU LIenu u

BUpTyasieH CPOYEH Aeno3nt
un. 36. (1) Ypes OCK Aupekt KnMeHTbT uma Bb3MOXHOCT Aa pasluvpu
dyHKUMOHANHOCTTa Ha Bopewata cmeTka, MOM3Baliku  CNeCTOBHA
KOMMOHEHTA 1 CMETKM 3a CNIECTOBHM Lienu.
(2) CnecroBHaTa KOMMOHEHTa W CMETKATE 3@ CreCcTOBHM LenM ca
Aonb/iHeHUs Kb Bopelata cmeTka, KOMTO €a B CblliaTa BasyTa 1 ciyxar
3a CrnecTsBaHe Ha CpeacTBa. B cnecroBHaTa KOMMOHEHTa U CMeTKuTe 3a
CMEeCTOBHU Lienn Morat Aa ce MnpexBbp/sT cpeacrsa camo oT Bopeuata
CMEeTKa 1 OT Hes MOoraT Aa Ce NpexBbpsAT CpeAcTBa camo Kbm Bopelata
cMmeTKa.
(3) Cymute B CNecToBHaTa KOMIMOHEHTA 11 CMETKMTE 3@ CNECTOBHU Lienu ce
OfIMXBSAIBAT CbIMIACHO TeKyLUWTe NIMXBEHW YCroBus, ob6sBeHU B JIMXBeHWs
6loneTvH Ha baHkaTta KaTto roguvLUeH JIMXBEH MPOLIEHT 3a CrecToBHA
KOMMOHEHTa B CbOTBETHATa BasyTa. JIuxsata ce M3unCnIfBa BbB BasyTarta, B
KOSITO Ce BOAM pa3nsaluatesniHata cMeTka, Ha 6a3a 360 IMXBOAHM 3a roAMHA
n 30 NUXBOOHW 3@ Mecel,. JINXBEHUAT MpOLEHT € BajnaeH 3a BCAKa
KaneHgapHa roguHa. Mpu fMnca Ha MpomsHa Ce 3anasBa JIMXBEHWUSAT
NPOLLEHT, AeCTBanN Nnpes npeaxoaHata KaseHgapHa roguHa.
(4) VHdopmauva 3a NMxBUTe, BaNUOHW 3a CMECTOBHATa KOMMOHEHTa ”
CMeTKUTe 3a CNecTOBHY Lienn e JocTbiHa Ha www.dskbank.bg, Ha cTpaHuua
JIMUHM PuHaHCK"” — nHTepHeT 6aHkupaHe ,JCK Oupekt” — cekuus ,Ole
no Temara”, kakto 1 B oducute Ha baHkara.
(5) baHkaTa uma npaBo eAHOCTPaHHO Aa NpOMeHs OeNCTBALLMA JIMXBEH
NPOLLEHT 3@ CriecToBHaTa KOMMOHEHTa W CMEeTKUTE 3a CMeCTOBHW Lenu
npeav usTMyaHe Ha TekyLuaTa KaneHAapHa rogmHa B cyyaute no un. 47.
(6) Mpy NpomeHn B NWXBEHWTE MPOLEHTU MO an. 3 u an. 5 baHkata
yBeaomssa KnueHTtute no pena, npeaBuaeH B un. 78.

(7) N'nxBaTa No CNECTOBHA KOMMOHEHTA U CMETKUTE 3a CMEeCTOBHU Lienu ce
KanuTanu3unpa B Kpas Ha KaneHgapHata roamHa uav npu npekparssaHe Ha
pocrbna go ACK [upekt, kato npu npekpataBaHe oOCTaTbKbT MO

['paxxnanmu

CrecToBHaTa KOMMOHEHTA 1 CMETKWTE 3a CMeCTOBHY Liefi Ce MpexXBbpss Nno
Bopewarta cmetka.

un. 37. (1) CmeTkuTe 3a CreCTOBHM Lefn Ce OTKpUBAT Upe3 MHTepHeT
6aHKV1paHeTo, C N3K/T0YEHME Ha MbpBaTa CMEeTKa 3a CNIeCTOBHY Lienn, KoSITo
ce OTKpUBA aBTOMATUYHO MNPV aKTMBUPaHeTo Ha npunoxeHmeto DSK
Gameo 1 ce 13M03Ba 3a NbpBaTa CnecToBHa Lier.

(2) KnueHTbT MOXe [a Mma Hal-mHoro Ao 10 6p. CMeTKy 3a CrecTOBHU
uenwu.

un. 38. HoBa cnecToBHa Len ce cb3aasa B npunoxeHnero DSK Gameo npu
Hanuuve Ha oTKpuTa cBO6OAHA CMETKA 3@ CNEeCTOBHY Lienu.

Mpu cb3aaBaHe Ha Les, KNNEHTLT onpeaens KparHa cyma, Cpok U MeceyHa
BHOCKa.

un. 39. (1) MnawaHeTo Ha BHOCKMTE MO CMECTOBHUTE LIeNIM Ce M3BbPLUBA
upe3 npunoxernmeto DSK Gameo, kaTo napute ce Hapexaart OT K/MeHTa oT
BOJELLaTa CMeTKa No CbOTBETHATa CMETKA 3a CMECTOBHU Lienn.

(2) KnneHTbT MOXe fa npekpaTtyi CNecToBHa Lief Nno Bpeme Ha cpoka i unm
crep, 3TMYAHETO MY CamMO Ype3 MHTepHeT GaHKMpaHETo, KaTo NpexBbpsn
usnata cyma OT CbOTBETHAaTa CMeTKa 3a CMecTOBHM Lenu obpaTHO Mo
Bopelwata cmetka. YacTMyHM nNpexBbprsHMA HAa CymMyn OT CMeTKa 3a
CMecToBHM Lenn no Bogellata cMeTka He ce M3BbpLUBaAT.

un. 40.Mpn 3aBbplUBaHe Ha CrecToBHa Uen, 3a Ja 6bae ocBoboneHa
CMeTKaTa 3a HOBa CrecTOBHA Lierl, € Heob6X0AUMO CymaTa Ha 3aBbplueHaTa
crnecToBHa Uen aa 6bae HapeaeHa o6paTtHo Mo Bogeluara cmetka.

un. 41. (1) Ype3s wuHTtepHer kaHana JACK [Adupekt KnneHTbT uma
Bb3MOXHOCT f[a OTKpMe BUPTyasieH CpPOYeH [Oenos3nT CbC cnegHute
napameTpu:

1. Cpok Ha penosuta — 1, 3, 6 1 12 meceua;

2. Banyta — BGN, EUR, USD;

3. C aBTOMaTUYHO NOAHOBABAHE;

(2) baHkaTta onpefgens MUHUMAnNHa Cyma 3a OTKpUBAHE Ha BMpTyaneH
Jerno3vT u a 0oassBa B JInxseHus BIONeTUH.

(3) BupTyanHuaT [eno3vT He npeacTaBnaBa oTAenHa 6aHKOBa CMETKa, a e
4yacT OT pasnnawarenHa cmerka, AocroenHa ypes JCK [Oupekt n e BbB
BanyTaTa Ha pasnsaliaTenHara cMeTka.

(4) 3a Bcska pasnnaliaresniHa cmeTka MoXe Aa ce OTKpUBa camo Nno eguH
BUPTyasnieH CpPOUeH Aeno3nT B CbOTBETHATA BasyTa U CpPOK.

un. 42. (1) 3a parta Ha OTKPUBAHE Ha BUPTYasiHUS CPOYEH AEnOo3uT OTKpUT
B MOYVBEH [IeH Ce CuuTa MbpBUAT CrleABaLl, paboTeH feH.

(2) CpokbT Ha BUPTyanHyA CpOUEH AEno3uT M3TNYa Ha CbLLOTO YMCIOo OT
MeceLa, Ha KOeTO e OTKPUT Aeno3vTbT. AKO MeCELIbT, B KOWTO M3Tuya
CPOKDT, HAMA CbLLOTO YMC/0, CPOKBT M3TMYa B MOCIEOHMS MY AeH.

un. 43. (1) BupTyanHuaTt cpoyeH Aeno3nT ce OTKPUBA C rOAMLLIEH fINXBEH
NpOLIeHT 3a CbOTBETHMA pa3mep, CPOK U BasnyTa, CbrflacHO AenCTBalLus
JluxBeH GoneTuH Ha baHkaTta kbm faTtata Ha oTkpuBaHe. MHdopmaumsa 3a
rOAMLUHMA pa3Mep Ha NUXBUTE, BaNIMOHMW 3@ BUPTyasiHUS CPOYEH AEeno3uT e
AoctbnHa Ha www.dskbank.bg, Ha cTpanuua ,JInuHn prHaHCU” — nHTepHeT
6aHkupare ,ACK Oupekt” — cekuns ,Oule no Temara”, Kakto 1 B opucute
Ha baHkata. MpunoXMMMAT roavlleH pasmep Ha fIMXBEH MPOLIEHT Mo
BupTtyaneH genosut e Bnaum B getamnute no genosuta B ACK OupekT.
(2) baHkaTa HauMiCIfBa SIMXBM MO CPOYHWUTE [ENO3UTU BbB BasyTHU
€[VHWLM BbB BanyTata, B KOATO CE BOAU Aen03UTLT Ha 6a3a 360 NMxBoaHM
3a rogvHa n 30 NUXBOAHW 33 Mecell. JleHAT Ha 3aKpvBaHe Ha CPOYHUA
[eno3uT He e NINXBEH AeH.

(3) Cnep v3TMYaHe Ha CpoKa Ha BUPTyanHUA CPOYeH [eno3uT, TON ce
NOJHOBABA aBTOMATUYHO MNPU CTaHOAPTEH rOAMLUEH JIMXBEH MPOLLEHT,
CbracHo JinxseHus G1oneTVH, AeiCTBaLL, KbM [aTaTa Ha NogHoBsABaHe 6e3
npoMoLMoHanHa Hag6aeka B Crlyyali, Ye MOJHOBSIBAHETO Ce M3BbpLUBA B
nepuop Ha npomMoLms.

(4) Npu oTKprBaHe Ha BWpTyasieH CpPOYeH AEeno3vT, KIMEHTbT MOocouBa
HauMHa Ha U3NMaLLaHe Ha HauYNCNEHNTE JINXBU — YPe3 KanuTanmsmpaHe unm
ype3 MpexBbpsisHe MO pa3nnawjatenHa cmeTka, KkaTto JuxeaTta ce
KanuTanu3npa, CboTBETHO — Ce NpexBbprs MO pasnnallaresHarta CMeTKa, B
NMbpBUS AeH cnep, nagexa.

(5) baHkaTa MMa nNpaBo eQHOCTPAHHO Aa MPOMEHS NINXBEHUTE NMPOLEHTU
npeau n3TMYaHe Ha CpoKa Ha BMPTyasniHUA Aeno3unT CbC CpoK 6 1 12 meceua
B C/lyyauTe no un. 47.

(6) baHkaTa yBefomaBa KnveHTuTe 3a npeacrosLlata NpomMsiHa no an. 5 u
fartata, Ha KOATO T B/AM3a B CUNA, Ype3 WHTEpHEeT CTpaHuuata
www.dskbank.bg. KnueHTsT wma npaBo pa 3akpue npeAcpoyHO
BUPTyanHUs Oerno3uT B CpoK oT 2 (ABe) ceamuum crnef obsBsBaHe Ha
npomsHaTta, KaTo 3asBu ToBa B nogeneHve Ha baHkarta. B To3u cnyvan
baHkaTta wu3nnawia Ob/MKUMATa NMxXBa NO Jerno3uta A0 MOMEHTa Ha
3aKpVBAHETO My, U3UMC/IEHA C SIMXBEHUS MPOLLEHT Npean efHOoCTpaHHaTa
npomsHa. B cnyvai ye KnveHTbT He 3akpue genosuta B pamkuTe Ha TO3u
2-CeJMMNYEH CPOK, pa3mMepbT Ha SIMXBEHUS MPOLLEHT Cfief, efHOCTpaHHaTa
NpomsiHa ce npunara Ao Kpas Ha Cpoka Ha BUpTyanHWa Oeno3uT OT [arara,
B KOSITO €AHOCTpaHHaTa NpomsiHa B/in3a B cuna.
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un. 44. (1) Mo oOTKpUT BUpTyaneH cpoyeH Aeno3uT KnneHTbT moxe Aa
[0BHACA CyMW, HANIMYHN NO pa3nallatenHaTa CMeTKa, KbM KOATO € OTKpUT,
Nno BCAKO BpeMe Ha CpoKa 4Ype3 WHTepHET KaHana U TenedOoHHOTO
GaHkunpaHe Ha OCK OupexT.

(2) Npu poBHacsHe Ha Cymun Cnef, gatata Ha OTKpuBaHe/noJHOBsBaHe
BCsika Cyma ce npubaBs KbM OCTaTbka Mo AernosuTta 1 obLuaTta cyma 3arnousa
[a ce ONMXBsiBa CbC CbOTBETCTBALLYMA Ha 06LLATa CyMa JIMXBEH MPOLLEHT OT
flataTa Ha BHacsHe [0 HacTbMNBaHeTo Ha nagexa. Cnep n3TmyaHe Ha cpoka
Ha [eno3nTa 1 He3aKpMBAHETO MY Ha MajexHa aara, cymara no Aenosuta
Cce ONINXBABA MpU yc/oBuATa Ha un. 43 B CbOTBETCTBME C pa3mepa Ha
nenosurta.

(3) Ot oTkpuT BUpTyasneH Oeno3nT KAueHTbT ype3 WHTEepHeT kaHana u
TenedoHHOTO 6aHKMpaHe MOXe 3 U3BbPLUM HYaCTUYHO TerfieHe no BCAKO
BpeMe Ha CpOKa, Kato CymaTa Ha YacTMYHOTO TErfieHe ce Nnpexsbp/ia Mo
pasnnawiatenHata CMeTka, a C OCTatbka OT cymara no fenosuta ce
¢opmupa HOB Aeno3uUT OT Cblums BUA, (MaTypuTeT 1 BasyTa), Kato 3anousa
[la Teue HOB CPOK OT MbpBUMs paboTeH AeH CriefBall, JaTaTa Ha YaCcTUYHOTO
TerfieHe Mpu NMXBEH NMPOLEHT, CbrnacHo JIxeBeHus GoNeTUH, AelicTBalLll
KbM Ta3u faTa, BK/IIOUMTENTHO NPOMOLIMOHANHaTa NMXBeHa Haf0aBKa, ako e
rno BpemMe Ha npomouus. He ce Aonycka 4acTMYHO TerfieHe B pe3ynTart Ha
KOETO OCTaTbKbT HA AEN03uUTa Aa € B NO-HUCbK pasmep OT MUHWMAanHaTa
CyMa 3a OTKpVIBaHe Ha BUpPTyasieH CpOYeH Oeno3unT.

(4) Mo oTKpUT BMpPTyasieH Aeno3nT KIMEHTLT MOXe Aa U3BbPLUN B paMKUTe
Ha efuH paboTeH AeH camo eaHa orepauus — JOBHACAHE UK TerfieHe.
un. 45. (1) Cnpaeku 3a 3axpaHBaHVf, JOBHACAHE 1 TErfieHe OT BMpTyasneH
CpOYeH AEeno3unT ca AOCTbIHN B:

1. NnTtepHer kanana ACK OnpexT;

2. TenedoHHOTO 6aHKMpaHe.

(2) Vndopmauma 3a NpoMsHATa B HANIMUHOCTTA MO BUPTYanHWS CPOYEH
[EenosnT Npy U3BbpLUEHO 3aXpaHBaHe, AOBHAacAHE Unu TerneHe, KnueHtoT
MOXe J1a Nosyuu upe3 MHTEepHET kaHana unu tenedpoHHoTo 6aHkrpaHe ACK
OvipexT Ha cneaBalys paboTeH feH.

(3) OnepauunTe 3axpaHBaHe, JOBHACAHE UM TErNIEHE Ce N3BbPLUBAT CaMO
upes pa3nnaiiaTenHara cMeTka, 6e3Han1uHo, 1 3a BCAKA OT TE3M onepaLumn
KnueHTbT vma Bb3MOXHOCT Aa ¢opmupa U oTnevata onepaLyvoHHa
Genexka upe3 UHTEpHET kaHana ACK OupexT.

un. 46. (1) KnueHTbT MOXe NO BCAKO BpemMe Ha Cpoka [a 3akpue
BUPTYasiHWUs CpOYEH OEenOo3uT, KaTo Hapeau NnpexsbprisgHe Ha uaiara cyma
Mo pa3snnallatesiHaTa CMEeTKa, KbM KOATO € OTKPUT, Ype3 MHTEPHET KaHana
OCK OupekT nnu TenedoHHO GaHKUpaHe, NMpy OrpaH1yeHnsTa Ha un. 44 an.
4,

(2) Bbpxy cymata Ha Aeno3uta OT Jatata Ha OTKpUBaHe/aBTOMaTUYHO
NoJHOBABaHe 00 AataTa Ha 3aKkpvBaHe/YaCTW4HO TErfieHe Ce HauncAaBa
NINXBa B pasmep Ha:

a) NpUNOXVMUSA SIMXBEH NPOLIEHT 3@ CbOTBETHNA OCTATbK — NPU 3aKpUBaHe
Ha [eno3nTa B AeHs Ha Naaexa;

6) NpUNOXUMKA NMXBEH MPOLLEHT NPpU MpefACPOUHO 3aKpvBaHe, AeliCTBaLL,
KbM [1aTaTa Ha 3aKpMBaHe Ha Aeno3uTa — Npu 3aKprBaHe Ha AenosuTta unm
YaCTUYHO TersieHe nNpeau nagexa.

(3) NMpw 3akpyBaHe Ha AENO3WT UKW YAaCTUYHO TErIEHe B MbPBUA AeH cnep,
najexa, He ce HaYMCABa NINXBA 33 €QUH OeH.

(4) Mpw 3akpuBaHe Ha BUPTyasneH Aeno3unT CbLUVAT 0CTaBa aKTUBEH U MOXEe
Aa 6bJe 13non3BaH OTHOBO 3a GOpMUpaHe Ha BUPTyaneH CpoUeH Aeno3nT
OT CbLMA BUA, HO C HOB MNafex, 4ype3 HOBO 3axpaHBaHe CbC Cyma OT
pasnnaiwiatenHata CMeTKa, Npu OrpaHuyeHnaTa Ha yn. 44 an. 4.

(5) Mpu npekpataBaHe Ha aoctbna Ao ACK OupekT BUpTYyanHUaT Aenosut
Ce 3aKpvBa W OCTaTbKbT MO HEro Ce MpexBbpns Mo pasnfawiarenHara
CMETKa, OT KOATO € OTKPWUT, KaTO BbpXy HEro €& Hauucnfasa CbOTBETHATa
nnxBea no an. 2.

un. 47. (1) baHkaTta MOXe [a N3BbPLUBA MPOMEHN Ha SIMXBEHUTE MPOLIEHTU
no un. 36 an. 5 n un. 43 an. 5, ako C€a HacTbNMAW CbLUECTBEHU U
HenpeasuaMmMy NpOMEHHU, 3acAraliy KOHKpPETHOTO CTPATErMyecko MACTo Ha
baHkata B nasapHarta cpefa, Kato MpOMEHW B rasapHUTE YC/I0BUS Ha
KIIMEHTCKUSA 11 MeXay6aHKOBMA MECTEH U MeXZyHapoAeH napuyeH nasap,
MpoOMEHV B OrepatvBHaTa Cpeaa, BKOYMTENHO PerynatopHu u
MaKpOVIKOHOMMYeckn. VHAMKaTop 3a TakuBa MpOMeHW Moxe fa 6bae
Hanvymne Ha eHO VN HAKOJIKO OT CrieJHUTE YC/I0BUSA:

a) CbLLECTBEHO U3MEHEHME HA CTOMHOCTATE Ha OCHOBHW Na3apHy MHAEKCH
(Hanpumep OJIN, EONIA, LEONIA, EURIBOR, LIBOR, CO®WVBOP);

6) CbLUECTBEHO V3MEHEHME Ha OCHOBHV BanyTHW KypCOBE, CBbp3aHW C
6brapckata MIKOHOMYVKa (€BpO/fieB UV €BpO/LATCKN f0nap);

B) CbLLECTBEHO V3MEHeHWe Ha WMHAeKca Ha noTpebuTenckite LieHW 3a
Bvarapus (CPI);

r) BbBeX[aHe Ha pecTpuKLMM OT CTpaHa Ha LieHTpanHata 6aHka Bbpxy
6aHKoBaTa cuctema v/vnu Bbpxy baHka ACK;

) NpOMEHM B HOPMATUBHUTE aKTOBE, KakTo W B perynaummte Ha
LieHTpanHata 6aHka, 3acsrawy GyHKLMOHVPAHETO U M3MCKBAHWATA KbM
6aHKuTe;

['paxxnanmu

€) CblLecTBeHa NpomsiHa B MapyyHaTa nonutvka Ha LleHTpanHata GaHka,
KaTo NpemaxBaHe Ha BanyTHUs 6opf, o6e3LeHka Ha fieBa, AeHOMUHaLVS Ha
fleBa, CMAHA Ha napuTe.

(2) Mpu u3mepBaHe Ha CTOVWHOCTHUTE MoKa3aTeny 3a Hanuuve Ha
ycnoBusTa, n30poeHu B an. 1, 3a CbLIECTBEHO M3MEHEHWE Ce CuuTa
U3MeHEeHNETO 3a Nepuoy, OT NOHe TpU MeceLia Ha3af, KoeTo e pe3ynTaT oT
yCTOMuMBA NOC/IeA0BaTeNHa TEHAEHLMS B AafeHa Nocoka.

un. 48. baHkata cryxebHO yabpXa AaHbK BbpXy A0X0AWTE OT JIMXBU MO
BUPTyasHU CPOYHM [eno3uTi, CriecToBHaTa KOMMOHEHTa U CMeTKuTe 3a
CMEeCTOBHM Liefin B CbOTBETCTBME C AaHbUYHOTO 3aKOHOAATENCTBO. JaHbKbT
Ce HauMCnsBa 1 ce yabpxa OT HauncseHaTa Mxea Npeamn 13nnallaHeTo n.

X BuptyanHa kapta
un. 49. (1) Ypes AOCK Oupekt KAMeHTbT MMa Bb3MOXHOCT Aa Mos3Ba
BupTtyanHa kapta /KapTta/, nsgapeHa ot baHkata, Bb3 OCHOBa Ha CK/lOYeH
noroBop mexgy baHkata v mexpyHapoOHa KapToBa OpraHvsaums
(MasterCard International nnu VISA International).
(2) Kaptata npeacTtaBnsBa CpefCTBO 3a NJallaHe Nno enekTpoHeH MbT Ha
CTOKM 1 ycnyru.
(3) KnueHTbT NpexBbpns cpedcTBa oT Bogewata cmetka no BupTyanHata
KapTta ype3 kaHanute Ha ACK JupekT npeon u3BbplUBaHe Ha KapToBaTa
TpaH3akuuva B pa3mep, NOKpUBALLL, NnawaHeTo. B cnyyan, ye cnen kaproBata
TpaH3akuma ocTaHaT cpeacTBa no BupTtyanHata kaprta, KnneHTsT no ceoe
yCMOTpeHWe NpexBbpss cpefcTBaTa o6paTHo no Boaelarta cmeTka.
(4) CpencTeaTta, onpegeneHu ot KnueHTa 3a nnawaHe ¢ Kaprtata ca BbB
BasiytaTa Ha Bopeluara cmeTka 1 He ce onuMxBsiBarT.
un. 50. baHkaTta v3paBa BupTyanHu kapTu MasterCard u Visa.
un. 51. (1) C Kaptute morat ga ce W3BbpLUBAT CledHUTE OMepauun B
Bbnarapus u B yyx6uHa:
1.MnawaHe Ha cTokM W ycnyrn 4dpe3 WHTepHer,
MexayHapoaHu VIHTepHeT canTose;
2. MnalaHe Ha NOpBYKM Mo notua/TenedoH;
3. MonyyaBaHe Ha cymu no Kapra;
4. TloKynKa Ha Mapuy4HN MHCTPYMEHTN.
(2) Heob6xoaumo ycsioBMe 3a M3BbpLUBaHe Ha rMJallaHe e TbproBeubT,
KOWTO Npopasa cTokaTta unv npegnara ycnyrara, fa npyema naaaHms cbe
CbOTBETHWS BWA KapTa.
un. 52. (1) KapraTta npencraBfsBa naacTMacoB HOCWTEN, KaTo OT egHaTa
CTpaHa Ha KapTaTa ca oTneyaTaHu: ume Ha KnneHTa, Homep Ha KapTaTa, CpoK
Ha BaJIMOHOCT, a OT Apyrata CTpaHa — cneuuaneH TpuuudpeH Homep, KoTo
Ce 13Mnos3Ba 3a NpoBepKa Ha KapTarTa (3a kapT MasterCard — CVC, 3a kapTu
VISA — CVWV) npu u3BbpLIBaHe Ha niaLlaHe.
(2) CVC/CWV e yHuKaneH 3a BCAKa KapTa U Npuy MOVCKBaHe ce BbBEXAa Npuy
nnawiaHe Ha Tbprosel, ype3 VIHTEpHET uAM NOpbYKM MO Mowa wmm
TenedoH.
(3) Kaprata He pasnonara ¢ MarHMTHa fleHTa W Mose 3a MOAMWUC Ha
Kaptoabpxarten, KbM Hesl He ce usgasa NNNH v He moxe pa ce nsnonsea 3a
U3BbpLUBAaHE Ha CTaHOAPTHU onepauuum Ha ¢u3n4eckn TepMUHanIHu
yctpoitctea ATM/NOC.
un. 53. (1) KnueHTbT 3asBAiBa CBOETO XesnaHue Aa My 6bae u3gapdeHa
BupTtyanHa kapTa B VckaHeTo 3a gocrbn Ao ACK OupexT.
(2) Mpw npomsHa Ha BoOeLla CMeETKA, ako HOBaTa BOAella CMeTka € B
pasnuyHa BanyTa, BUpTyasiHUTE KapTu ce AeaKTuBMpaT 1 ce 13[aBaT HOBU
BbB BanyTaTa Ha HOBaTa BOAeLLa CMeTKa.
un. 54. 3a n3ebplueHnTe ¢ Kaptata onepauny KnveHTbLT 3annawia takcm
CbrnacHo AencrBallata KbM [Jatata Ha W3BbpPLUBAaHE Ha CbOTBETHaTa
onepauus Tapuda Ha baHkaTa.
yn. 55. (1) Kaptata e ¢ 24 yacoB NMMMWT 3a NnallaHe B pasmep Ha 6 000
neBa uny pagHoctonHoctta B EUR/USD. KNnMeHTbT MOXe Aa MPOMEHS TO3M
SIMMWT 3a KOHKpeTHa TpaH3akuusa upes Call Center unu 3a nocTosiHHO,
nopgasanky NUCMEHO 3asB/fieHne 3a TOBa B noJesneHve Ha baHkarta.
(2) ImuTbT Ha BMpTyanHuTe KapTu 3a KnveHtn — Tutynapu Ha cmeTka ACK
TuiH, ce onpepens B WckaHeTto 3a goctbn go ACK [MpekT u He Moxe Aa
ce npomeHs ypes Call Center.
un. 56. B cnyyari, ye He € MOCOYEHO ApYro B HacTosAwmMTe O6LM ycrioBuS,
3a u3JaBaHeTo M 06CNyXBaHETO Ha BuplyanHa kapta ce npunarat
OTHOCUMMUTE CMPAMO HelHaTa GYHKLMOHAHOCT NpaBua, CbabpXally ce B
O6LmTe YCnoBus 3a u3gaBaHe Ha AeOUTHY KapTu.

B Obarapcku u

XI. KomyHuKauus v npefnocraBsHe Ha uHGopmaums

un. 57. (1) Bcrukn n3siBneHns € NpaBHO 3HayYeHVe Ha CTPaHUTE BbB Bpb3ka
C [10roBOpa ce N3BbPLLUBAT JINYHO WM MO MOLAaTa Ha XapTUeH HOoCuTEN.

(2) baHkaTa MMa MpaBo [a W3BbPLUBA W3ABMEHWATa NO MpeaxogHata
anviHes,, KakTo 1 BCAKAKBYU MHGOPMALIMOHHU U3SIB/IEHVIS, U MO MOCOYEHUN OT
KnueHTa enekTpoHHa nouwa, TenedoH (Bkn. upes SMS), appec 3a
KopecnoHaeHuus, kakto n ype3 ACK OupekT. B npeasuaeHnTe OT 3akoHa
cnyyam baHkata moxe Ja MpaBu W3fBfeHWs M upe3 ny6nvkyBaHe Ha
orpefeneHnTe 3a ToBa MeCTa B GAHKOBUTE CasfiOHU, KAaKTO M Ha MHTEPHET
crpaHuuara cv www.dskbank.bg.
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(3) KnueHTbT e ponbxeH B 7—-AHeBeH cpok Aa wHdopmupa baHkata 3a
HacTbNUAY NPOMEHV B MbpBOHaYanHUTe AaHHW, NPegoCTaBeHN OT Hero npu
nopgasaHe Ha VickaHeTo. B npoTuBeH cnyyvan BCUYKM YBEAOMSIEHUS, NOKaHN
1 Apyru cbobLLEeHNs, N3npaTeHn Ha NocneaHWs U3BecTeH Ha baHkaTa agpec
(BK/. Ha eneKTPOHHa NoLLa) unu TenedoH, ce CUMTAT 3a MOSyUeHW.

un. 58. (1) baHkata npepgoctaBs Ha KnveHta wuHdopmauus  3a
U3BbPLUEHUTE Ype3 efIeKTPOHHUTE KaHann [MaTexHu onepauun no
cmeTkuTe,  poctbnHM  ype3 JCK  [upekt, no pega, HauvMHa u
nepuoamMUHOCTTa, NpeaBuaeHn B [lorosopa 1 O6LLmMTe ycnoBus 3a cmeTka.
(2) baHkata ny6nukyBa B MIHTepHeT 6aHKMpaHeTO MeCeuHU M3BJieYeHUs B
.pdf popmat no pasnnawarenHu cmetku Ao 15-T0 UMCIO Ha cnedBalus
Mecel, M Mo CMEeTKM KbM KOWTO ca M3gajdeHn KpeauTHu kaptm go 10
KaneHaapHy AHV Cnef, nagexdara aara.

(3) baHkaTta npepoctaBa VMHGOpPMaUWs 3@ HaMYHOCTTA, OBUXEHWETO U
U3BbPLUEHUTE MATEXHW oOnepaunM Mo cmeTkn, aoctbnHu uypes ACK
OvpexT, KaTo UHpOpMaLMATa 3a NaaTeXxHUTe onepauun ce NpeaocTass B
[eHA Ha 3a4b/KAaBAHETO Ha cmeTKaTa.

(4) KnueHTbT ce cunTa 3a HaaNeXHO YBeAOMEH 3a M3BbpLUEHNTE NAaTexXHN
onepauuv nNo cMeTku, AoCTbNHU Ype3 OCK AupekT oT paboTHWS AeH, cnef,
npeaocTaBsHeTo Ha HdopmaumsTa no an. 1-3.

un. 59. (1) [oroBopbT ce CKIOYBA 1 KOMYHMKALMATA MeXAy CTpaHuTe no
Hero ce OCblLECTBABA Ha GbArapcky €3k, ako B Hero He e npeaBuaeHo
apyro.

(2) KnueHTbT Mma npaBo Mo BCSKO Bpeme Ha AeNCTBME Ha A0rosopa, npu
nouckBaHe, Aa nonyun Hactoswmte O6LLM YCIOBIS, KaKTO 1 Aa 1 U3Ternm
B HENpomeHseM Bupg, oT VIHTepHET cTpaHuuata Ha baHkaTa, akTyasHu Kbm
[aTaTta Ha NpeAoCTaBAHETO/U3TErIAHETO UM.

XIl. CurypHocT
un. 60. KnmeHTbT e AnbXeH [a nasu B TalHa npefoctaBeHnTe My naponw,
Call koo ¥ BcukM Apyru cpedcTBa 3a efleKTpOHHA uaeHTUdUKaLms,
npepoctaBeHy My oT baHkara, kaTo He M cbobLiaBa Ha HUKOTO 1 B3eMa
BCVYKM HEOBXOAMMM MEPKM CpeLLy y3HaBaHEeTo MM OT TpeTu nuua.
yn. 61. (1) KneHTbT e ANTbXXeH Aa OTCTPaHABa BbHLUHWA HOCUTES, Ha KOATO
e cbxpaHeH HeroBusaT KEI, oT kKOMNIOTbpa, BegHara cneq nognuceaHe Ha
onepauusTa/ute B enekTpoHHUTe KaHann OCK Oupexr.
(2) CoxpaHsBaHeTO U 3awMTata OT HeOTOpM3MpaH AOCTbMN OO
WHCTpyMeHTUTe 3a nopnuceade (KEM, ToykbH wnu mobuneH TendoH) e
3aab/iKeHve Ha KnveHta n baHkata He HOCW OTrOBOPHOCT, B Cyvan ye B
pe3ynTaT Ha HEU3MbJIHEHVE Ha TOBa 3adb/DKeHue, Te 6bAaT U3Nos3BaHu oT
Tpetn nuua
uyn. 62. Mpy Bb3HUKBAHE Ha OCHOBATEIHO CbMHEHWE, 4e HsKoe OT
cpencTBaTa 3a enleKTpOHHO uaeHTUdVLUpaHe e U3ryGeHo,/oTkpagHaTo uam
CTaHasio U3BECTHO Ha Apyrv nua, KNveHTbT e pibxeH Aa cbo6LLy TOBa Ha
BaHkaTa no TenecdoHa Ha Homep 0700 10 375, a cned ToBa U B NcMeHa
dopma, ¢ uen 6nokvMpaHe Ha [oCTbNa My [0 YCAYTHTE, V3BbPLUBaHK Ype3
OCK OnpexT.
un. 63. (1) baHkaTa MOXe [a cnpe BpeMeHHO MW NOCTOAHHO O0CTbMa A0
4acT UM BCUYKK yanyru, u3sbpLuBaHu ypes [CK OupekT:
1.Ha KnueHt, KOoWTO C pAencTBusTa CW HapyllaBa W3WCKBaHWATa Ha
JelicTBalLMTe HOPMAaTMBHM aKkToBe, Ha HactosawmTe O6LWU YCNoBUs, He
cnasea PbKOBOACTBOTO, 3acTpallaBa CUTYpHOCTTa W NPaBUIHOTO
dyHKuMoHUpaHe Ha ACK OvpekT;
2. Korato no cmetkuTe Ha KnueHTa HsimMa A0CTaTbyHO CpeacTBa 3a
rnoracsiBaHe Ha ObMXUMM Taken no Jorosopa 3a ACK OupekT nosedye oT 6
nocnenoBartesniHn MmeceLa;
3.Mo 06eKTVBHM MPUYMHU CBBP3aHU CbC CUIYPHOCTTa Ha AOCTbMa MM
KOraTo MMa CbMHEHMsI, Ye ycryrute OOCTbNHU Ha KnveHTa ce nonssat ot
TpeTo nuue;
4. MNpw ynotpeba Ha eNneKTPOHHWTE KaHanu C Lien U3Mama;
5.Tpn 3HayuTenHo HapacHan puck KnneHTbT Aa He e B CbCTofiHME Aa
M3MbAHW 3aO0b/KEHWE 3a NfawlaHe, Korato TakOBa € Bb3HMKHaMO BbB
Bpb3Ka C NOA3BAHUTE YCIYTN Ype3 efIeKTPOHHUTE KaHanu.
(2) B cnyyaunTte no an. 1 npy Bb3MOXHOCT Npeay oTHEMaHeTo Ha AoCTbha
WM Hali-KbCHO HEMNocpeACTBEHO cnel ToBa, baHkaTta uHdopmupa KnveHta
3a OTHEMAHeTO Ha A0CTbMa Y 3a NpUYMHUTE, KOUTO €a ro HanoXwuium, oOCBeH
ako [aBaHeTo Ha TakaBa WHQoOpMauus He e TMO3BOJIEHO nopaau
Cbo6paxeHUss 3a CUMYpHOCT UMM C Orfed CrasBaHeTo Ha HOPMAaTVBHM
M31CKBaHMS, NpensaTcTBaLLy MHbOpMUpaHeTo Ha KnueHTa.
(3) baHkaTa Bb3CTaHOBSIBa C/YXKe6HO OTHET AOCTbM Mo an. 1 cnen Karo
MpUYNHUTE 3@ OTHEMAHETO Ha AOoCTbMna oTrnagHar.
uyn. 64. KnmeHTbT MMa NpaBo fa Hapeay BPEMEHHO CrivpaHe Ha AoCTbna
My 00 YacT WaM BCUYKM ycnyrn, u3sbpluBaHu dpe3 [CK OdupekTt ypes
NUCMEHO HapexaaHe ¢ ¢dopma 1 CbabpxaHue onpeaeneHu ot baHkara.

Xl OTroBopHOCTH
un. 65. (1) baHkaTa He HOCKM OTFOBOPHOCT 3a@ HEeW3MbSIHEHWETO Wnn
HETOYHOTO M3MbJIHEHME HA MAAaTEXHA Onepaums MNpv HETOYHOCT Ha
rnocoyeHnsa o1 KnueHta B MniatexHoTo HapexaaHe IBAN wnn Homep Ha
CMeTKa Ha nonyuarens.

['paxxnanmu

(2) baHkaTa e AJTbXHa B paMKMTe Ha Ab/KMMATa rprxa Aa nomaoxv ycuaus
3a Bb3CTaHOBABAHE Ha cymara Mo njaTtexHara onepauus no an. 1, 3a KoeTto
KnveHTbT AbMXun Takca, cbrnacHo Tapudata Ha baHkaTa, AelicTBalla KbM
[atata Ha Bb3CTaHOBABAHE Ha cpefcTBaTta.

usn. 66. HapexpaHuata, nonyyasaHn ot bankata uype3 OCK Owupext, ce
cmATaT BUHAry 3a BasMHW NoanucaHy NUCMEHN n3nBieHnsa Ha Knuexrta,
KaTo baHkaTa He OTroBaps 3a Bpeay 1 NponycHaTy Non3u, NponsTuyaLLy ot
TAX.

un. 67. KnMeHTbT OTroBapsi 3@ U e 06Bbp3aH OT BCUUKU AeNcTBuS,
M3BbpLUEHN OT HEroBO MMe cfief, MoslyyaBaHe Ha AOCTbM A0 YCyruTe,
npepoctaeaHu ype3 OCK JMpeKT, N3BbpLUEHM C eN1EKTPOHEH NOANUC MO Y.
20 an. 2 unum Call kog no un. 9, an. 4.

un. 68. baHkaTta He HOCK OTFOBOPHOCT 3a KakBUTO W Aa 61uno nocneguuy,
Bb3HWKHANM OT IPELLHO WUAN HETOYHO NOAAMAEHO HAapexXaaHe.

un. 69. baHkata He HOCM OTrOBOPHOCT 3@ Bpeau W MponycHatv nonsu, B
pe3ynTaT Ha UV BbB BPb3Ka C HETOYHOCTU WM FPELLKU NpU NpeaaBaHeTo
Ha uHbopMaLmsTa, TEXHUUYECKUM NpobieMu, KakTo 1 npu OpCMaxopHu
obcTosITeNncTBa.

un. 70. (1) KnvenTbT e a/ibXeH nucmeHo pa yBegomu baHkata 3a
HepaspeLUeHy onepaLun Ype3 enekTpoHHUTE KaHanu 6e3 HeoCHOBAaTeNHo
3abaBsHe, cief] KaTo e y3Han 3a TsX, HO He NOo-KbCHO OT 13 mMeceLla OT AaTaTta
Ha 3a[Ib/1KaBAHE Ha CMETKaTta my.

(2) KnneHTDbT ce cunTa 3@ HaAJ1eXHO YBEAOMEH 38 U3BbpLUEHMTE onepaLum
no HeroBu cmMeTku, HapefeHu upe3 JCK [upekT, oT paboTHVA AeH cneagaly,
JEHA Ha 334b/HKABAHETO HAa CMETKATa My.

(3) baHkata He HOCM OTFOBOPHOCT 3@ Hepa3pelueHW UAN HETOUYHO
V3MbAHEHW NNATEXHW OMNepaumn no To3W pasfes, Korato He e nosny4duna
yBeaomneHue no an.l B npeBnaeHnTe CPOKOBE.

un. 71. (1) B cnyvain Ha Hepa3pelueHa onepauus, HapedeHa upe3 OCK
[unpexT, baHkaTta Bb3CTaHOBABA Ha KnveHTa CTOMHOCTTa Ha Hepa3peLueHara
orepauus U, Korato e Heo6Xo0AMMO, Bb3CTaHOBsABA CMeTKaTa Ha KnueHTa B
CbCTOAHMETO, B KOETO T 6M ce Hamupana npeau M3MbJHEHUETO Ha
onepauuaTa, B Cpok Ao 21 AHW cnep nosyvyasaHe Ha yBeJOMSIEHUETO Mo
yn. 700 an. 1.

(2) PasnopepnGata Ha an. 1 He ce npunara u KnueHTbT noHacs 3arybute,
CBbP3daHM C BCUYKM  HepaspeleHn onepauuy, npoustmyawm ot
HEernpaBoMepHO 13nos3BaHe Ha gocrbna ao ACK OnpekT, korato KnneHTbt
He e ycnsn Aa 3anasu nepcoHanHute ¢ naeHtndukatopy no um. 20 u
VWHCTPYMEHTUTE 3a NOAMNMCBAHE Mo Yn. 22, A0 pasmep ot 300 nB.

(3) KnueHTbT noHacs Bcuuky 3aryby, HE3aBUCUMO OT pasmepa Um,
CBbP3aHM € HepaspelueHn onepauun, HapeaeHu ypes OCK OnpekT, ako rm
€ MPUYXHNA YPE3 U3MamMa WK C HEU3Mb/IHEHNETO Ha €HO UMY NoBeye o1
3afb/mKeHusTa cu no Te3u O6LM ycnoBuUs YMULLNIEHO UM nopaau rpyba
HEGPEXHOCT.

(4) Cnep yBepomsaBaHe no pena Ha un. 70 an. 1 KnneHTLT He noHacs
HUKAKBM  MMYLLLECTBEHW Bpeay, Npou3TMYal OT  HErpaBOMEPHO
usnonseaHe Ha pocrbna Ao ACK JIMpekT, ¢ M3K/IOYEHWE Ha cryvauTe,
Korato KnneHTsT e gerncrean upes nsmama.

un. 72. baHKkata HOCK OTFOBOPHOCT 3a@ HEU3MbIHEHA WM  HETOYHO
U3NbJIHEHA NaTexHa onepauus, HapeaeHa upe3 JCK JupekT, ocBeH ako
NOKaxXe, Y& AOCTABUMKDT HA MAATEXHU YCIYrv Ha nosiyyatens e nomyuusn
cymaTa Ha TpaH3akuuMATa B CPOKOBETe 3a u3Mb/iHeHue. B Te3un cnyvan
baHkaTta cBOEBpeMEHHO Bb3CTAHOBABA CymaTa Ha onepauuarta u, Korato e
NPUNOXUMO, Bb3CTAHOBAIBA CMeTKaTa B CbCTOSHUETO, B KOeTo T8 6u ce
Hamupana npeau W3MbAHEHWETO Ha onepauuaTa. lNpu nouckeaHe ot
KnueHTa bankata npeanpuema AencTBUs B paMKUTE Ha Ab/DKMMATAE rpuxa
3a npocneassBaHe Ha onepauuaTa u yseaomasa KnveHTa 3a pesynrara.

un. 73. (1) baHkaTta HOCU OTFOBOPHOCT 3a CbOpPaHNTE TaKCU U KOMUCUOHU 1
HauNCEHUTE INXBU B PE3YTaT OT HEN3MbHEHU UM HETOYHO U3MbSIHEHN
onepauuu, Hapeaenn upes [1ICK AupekT, 3a kouto baHkarta oTroBaps no us.
72.

(2) KnveHTbT MMa npaBo M Ha obe3lueTeHUe [0 MbAHUA pasMep Ha
NpeTbpreHnTe OT HEro BPEAU CbIMAacHO GbIrapcKOTO 3aKOHOLAATENCTBO.
un. 74. OTroBOpHOCTTa, NpeABnAEHa B TO3M pa3fen, He Ce HOCU B criyyanTe
Ha VI3BbHPEOHW U HenpepBuaeHV O6CTOATENCTBA M3BbH KOHTPOSa Ha
CTpaHaTa, Mo30BaBallld Ce Ha CbLLECTBYBAHETO Ha TakuBa O06GCTOATENCTBA,
nocneguUuUTe oT KOUTO HEU3BEXHO GVXa HaCTBNWAM BBIPEKU MOSIOXEHUTE
ycunus 3a TAXHOTO NpeaoTBpaTaBaHe, KakTo v B cyyauTte, Korato baHkara
€ [encTeana B W3MbSIHEHVWE HAa HOPMATVMBHO YCTAHOBEHO 3aAb/hKeHue
cnopes, 6bArapckoto 3aKOHOAATENCTBO MAM  3aKOHOAATENCTBOTO  Ha
EBponerickaTta O6LLHOCT.

un. 75. (1) baHkata He HOCM OTrOBOPHOCT B C/lyyall Ha HeOoCHOBATesleH
OTKa3 Ha TpeTn nimua aa npvemar HapegeHu upes AJCK Aupekt onepauumn
Vnu, ako nHuummpano ot Knuenrta nnawaxe ypes OCK OupexT, He moxe
Aa Obe W3BbPLUEHO MO TEXHUYECKW, KOMYHWKAUMOHHW WAU Opyrv
NPpUYYHK, U3BbH KOHTPONA Ha baHkarta.

(2) Mpw ocnopeaHe oT KnneHTa Ha nnawuaHns Ha 3a4b/DKEHVS 3@ NoN3BaHN
KomyHanHu ycnyrn ype3 OCK Oupekt, bankata npepocrasa Ha KnueHta



Heo6X0AMMMUTE AaHHU 3a NMALLAHETO, aKo TakoBa € oCbluecTBeHOo. baHkaTa
He HOCV OTFOBOPHOCT MpY FPELLHO NocoyeH aboHaTeH HOMEPp Npy NatlaHe
Ha Tak1Ba 3agb/KeHUs.

(3) baHkaTa He e cTpaHa B OTHOLUeHWsTa Mexay KnveHta n Tbprosuy,
BK/TIOUUTENTHO U [OCTABYMLIN HA KOMYHAnHW ycnyru, nNpv 1M3BbpLUBaHe Ha
nnatexdu onepauun upes OCK OupekT 1 He OTroBaps 3a KauecrBaTa Ha
npegnaraHuTe OT TbproBeua CTOKU W/WAn yCyry, KakTo U 3a €BeHTyannHu
CMOpOBE, Bb3HVIKHAMN MeXy Tbproseua 1 KnneHTa no 1o3v NoBoA.

un. 76. baHkata He HOCU OTFOBOPHOCT B C/yyan, Ye KIMEeHTbT HAma
HeobXxoaumMuTe NMLLEH3M 3@ Mon3BaHe Ha Apyrute codpTyepHU NpoayKTy,
Heobxoaumu 3a paboTa ¢ MHTepHeT 6aHkmpaHe. ToBa BK/OYUBA U CrlyyaunTe,
npyu KOWUTO KJIMEHTLT M3MOJI3Ba HenuueH3upaH codryep, Tbii kaTo ToBa
Cb3/laBa Npe/arocTaBka 3a 3apa3siBaHe Ha KOMMIOTbPHOTO My 06opyaBaHe
CbC 3/10BpefeH KoA.

un. 77. (1) KnmeHTbT € OTroBOpeH 3a BCUMUKM 3a4bs/DKEHMSA, MPOU3TUYALLA
ot n3nonseaHeto Ha ACK JMpekT, n 0TroBaps 3a BCUYKW Bpeay, MPpUYUHEHN
OT HenpaeuAHOTO n3non3eaHe Ha ACK OupekT.

(2) Npu HemsnNbAHeHWE Ha 3aAb/keHusTa cu kbM baHkaTta BbB Bpb3ka C
nonssaHeto Ha JCK JvpekT, KNneHTbT He MOXe Aa Npasu Bb3paxeHus,
OCHOBaHW Ha OTHOLLUEHUATA MY C TPETU NnLia.

XIV.  lpomeHu B O6MTE yCroBus
un. 78. (1) baHkata yBefomsiBa KnveHTa 3a npomeHu B O6LwyTe yCnoBus B
7-OHEBEH CPOK Cnef, U3BbpLUBaHE Ha MPOMSHATA MO HAKOW OT HauvHUTe,
rnocoyeHn B u4n. 57, an. 2. lMpun yBegomsiBaHe 4pe3 Kpatko TEKCTOBO
cbobLleHVe Ha TenedoH, B HETo MOXe [a ce CbAbpXa camo MHpopMaLys
3@ U3BbpLIEHa MpoMAHa W 3a MACTOTO, KbAeTo e nybnukyBaHo
CbObPXaHWETO Ha U3MEHEeHMTe OBLLM YCroBUS.
(2) B cnyvaih ye npomeHuTe B O6WWTE YCOBMS Ce OTHAcAT Ao
npefocTaBaHUTE nnatexHu ycnyry, baHkata yBepomasa TuTynspa 3a
NpoOMeHVTe Har-Manko ABa Meceua rnpeauv fararta, Ha KOATo Te BAM3aT B
cvna, ypes cbobLLeHVs Ha onpefiernieHn 3a ToBa MecTa B 6aHKOBUTE CafioHU,
KakTo U upe3 ny6nukyBaHeTo MM Ha VHTepHeT cTpaHuuaTta Ha bBaHkata.
TuTynapbT MoxXe [a rnony4n npv nouckeaHe npensuKaaHUTe NpoMeHn B
O6LwMTe YCNoBMS Ha XapTrieH HocuTten B oduc Ha baHkara.
(3) Cnen uv3BbplBaHe Ha MNpomeHUTe No an. 1 M an. 2 baHkata
npeycraHoBsBa npepfiaraHeTo Ha yoiyrute npy AencTBalumte npeav
V3MEHEHUETO YCNoBUS.
(4) Ao He npvemMa NpPOMEHMTE, 3a KOMTO € YBeaoMeH, KnneHTbT nva npaso
Ja ce oTkaxe MMCMeHO OT JoroBopa, 6e3 fa nocoyBa npuyrHa u 6e3 oa
ObSKU 06e3LLeTeHre UK HeyCTolKa, Npeay JaTaTa Ha Bvi3aHe B cvna Ha
MpoMeHuTe, CbOTBETHO B €OHOMECEeYeH CpPOK OT MoJlyYaBaHe Ha
cbobLleHneTo no an. 1. JloroBopbT ce cuyuMTa npekpaTeH OT OeHsl Ha
rnony4YaBaHe Ha nssBreHvWe oT KnveHTa B TO3U CMWUCBA WKW BCAKO ApPYro
n3gBfIEHME, MOKa3BaLo Hecbriacne ¢ UsSMeHeHuTe yCnoBus.
(5) Cuuta ce, Ye KnMeHTbT e nMpuen MpOMEHWUTe, ako He e OTMpaBwun
n3siBfeHve no an. 4 B npeaBuaeHUTe CPOKOBE.
(6) KoraTo baHkaTa pasiumpsiBa o6xBaTa Ha yc/yruTe, KOUTO MoraT aa ce
nsnonseat ype3 ACK OupekT, ce cunTa, Ye KAneHTsbT e U3aBnUA cbrnacue
TOBa, KOraTo, ako e Heo6xoAMMO, 3asiBY ycyraTta B nofeneHne Ha baHkaTa
WKW 4pe3 TeXHUYecKM CpeacTBa 3a KOMYHUKaLMA, KaKTo U KaTo M3ros3Ba
HOBaTa ycsiyra 3a mbpBW NbT. B Te3n ciyvyan TOM He MOXe Aa yrnpaxHu
npasoTo no an. 4.
(7) baHkata He yBefomsBa KnueHTa 3a NpOMeHM, npencTaBnsBaLLv
paswupsiBaHe Ha o6GxBaTa Ha MpenoCTaBAHUTE YCIyrY, Kakto WU
Bb3Mpoun3BeXaaLuy NpoMeH B HOpMaTVBHU aKTOBeE.
un. 79. baHkaTa MMa nNpaBo BpEMEHHO WM 3a MOCTOAHHO Aa Ao6aBs HOBM
1y pa 6510K1pa CbLUeCTBYBaLLY YTy, M3BbpLUBaHM Ype3 [ICK OupekT 6e3
npegusBecte. T He Ob/MKM obe3lleTeHVe 3@ eBeHTyasHU MpOrycHaTu
rnon3u WAV Bb3HWKHaNM BCNEACTBME HAa TOBa BpeAu 3a KnveHTa.

XV. CpoK Ha IeNCTBUE M NnpeKkpaTsaBaHe
un. 80. [1oroBopbT Ce CKAOYBA 3@ HEONpPEAEseH CPOK U Ce npekpaTaBa:

['paxxnanmu

1. B cnyyaute no 78 an. 4 ot Te3u O6LLM yCnoBus.

2. EQHOCTpaHHO OT K/AMeHTa 4pe3 nojasBaHe Ha lMckaHe 3a npomsHa Ha
pocrbn go ACK OunpekT B nogeneHne Ha baHkaTta cbC 3asBEHO XenaHue 3a
npekparaBaHe Ha pgocrbna. baHkata npekpartsaBa [oCTbra B CPOK OT ABa
pa60TH|/| [OHW OT nosnyyaeaHe Ha VickaHeto.

3. EaHocTpaHHo ot baHkara:

a) C AByMeCceyHo NMCMeHO npegnseectue;

6) 6e3 npeau3BecTe NPV HEW3MbJHEHUE Ha 3adbJ/KEHUATa Mo
HacroawmTte O6LLKM yc/ioBusa OT CTpaHa Ha KnveHTa;

B) 6e3 npeav3BecTME Mpy 3aKpMBaAHE Ha CMETKMTE MO Y. 5;

r) B C/lyyan, Ye B pamkuTe Ha 6 mMeceua cnep npefocraBsHe Ha AOCTbha
KnueHTbT He e N3BbPLLUUI NbpBOHAYasIHA I/I,EI,eHTI/Id)I/IKaLI,I/Iﬂ B €/IEKTPOHHUTE
KaHanw.

4. Tlpy CMBPT WM NOCTaBsAHE Moj 3anpetleHne Ha KnveHta — ot JeHda Ha
nocTbnBaHe n 3aBexpaaHe B baHkata Ha nucmeHo yBegomneHue ot
HacnegHnuuMTe, CbOTBETHO OT Ha3HAYeHUTe HaCTOVlHI/ILI,I/I unn noneynTenn.
5. B apyru cnyyauv, npeaBuaeHn CbC 3aKOH.

un. 81. (1) C npekpaTaBaHeTO Ha [o0roBopa npaBoTo Ha KnueHTa 3a
NON3BAHE HA €NEKTPOHHUTE KaHanNu Ce npekpaTaea, a BCUYKU B3€EMaHMA Ha
baHkaTta no JOroBopa, ako uma TakumBea, craBat U3UCKyemu.

(2) KnueHTbT OTroBaps 3a BCUUKM U3BbpPLLEHW Mpeau npekpaTaBaHeTo Ha
00rosopa onepauumn n npomnstnyalumTe OT TaX 3a4bJKEHUS.

XVI. Pep, 3a npaBHa 3awmTa
un. 82. (1) baHkaTa pasrnexga NOCTbNUAM Bb3paxeHus U MOBAMrHaTU
cnopoBe oT KnimeHTa BbB Bpb3ka C MPefoCTaBAHETO Ha NAaTeXHW yenyru v
ro yBeOMsBa 3a pPeLLeHNETO CU B 7-OAHEBEH CPOK OT NOJABAHETO UM.
(2) Ako baHkaTa He ce nMpousHece B cpoka Mo an. 1 Uan peLleHneTo 1 He
yoosneTsopsBa KnveHTta, ToM mMoXe [a oTHece cnopa 3a pasrnexpaHe ot
MomupuTenHaTta KOMVCKs 3a NNATEXHN CNOpoBe KbM KomucusaTa 3a 3awwpmTa
Ha notpebuTenure.
un. 83. (1) 3a BCUUKU BBMPOCU, HEYpeOEeHU ¢ HacToswuTe O6LWKM ycnoBus,
ce npunarat AencTBalLuvTe OOrOBOPHWM OTHOLIeHus mexpay baHkata u
KnveHTa 3a nonseaHe Ha Apyru NpoaykTu.
(2) Npunoxumo kbMm WckaHwsTa U Tean O6LM YCIOBUSI € OTHOCMMOTO
6bnrapcko 6aHkoBo 1 06O 3akoHodaTencrteo. CropoBe BbB Bpb3ka C
TbAKYBAHETO W MpwiaraHeTo WM Ce paspeluaBaT OKOHYaTenHo OT
KOMMEeTEeHTHUS GbArapck Cba.

Mpremam HactoswmTe O6LIM YCIoBUSA KbM VckaHe 3a [oCTbI/MpoMsiHa Ha
goctbn go ACK AupekT oT AaTa ............
(nocoyBa ce parta Ha MCKaHETO)

/noanuc/

TPUUMEHA: ..o



