I'paxxnanmn

06w ycnoBus
3a Non3BaHe Ha ycnyrute, OCTbNHY Ype3 enekTpoHHuTe kaHanu (1ICK uvpekr) Ha baHka 1CK 3a rpaxaaHu

. O6wo onucaHue
us 1. Hactoawwmte O6WM yCioBUA persiaMeHTpaT OTHOLLEHWATa
mexpy baHvka [CK, HapnyaHa no-HaTaTbk BaHkaTta u ¢usmyecko
Nnue, noxenano pga non3Ba  yoIyrute, W3BbPLUBAHU 4Ype3
€/1IeKTPOHHUTE KaHanu Ha baHkarta, HapuyaHo no-HaTtaTbkK KnuveHr.
ys1 2. ENEeKTpOHHU KaHanu M crocoby 3a M3BbpLUBaHE Ha yCIyru
ca Call Center, SMS cbo6LueHuns, VIHTepHeT baHKkupaHe, HapyyaHu
no-Hatatbk JCK OupekT.
yn 3.3a pga nonsea yonyrute, npegnaradHn ype3 OCK Odupekt
KIMeHTbT nonbfBa WckaHe 3a pocTbn/mpomMsiHa Ha [oCTbn A0
LCK OupekT, cbc cbabpXaHue v ¢dopma onpegesieHy ot baHkara,
Kb[ETO TOW ornpefesia KoM HErosu cMeTkM ga 6baaTt AOCTbIHU
ype3 [ICK JnpekT 1 KakBu ycrayrun xernae ga nosssa.
un 4. C nogaBaHeTo Ha MckaHeTo KIMEHTBLT Mpuema HacToswmTe
06wy ycrioBwus.
un 5. CmeTkaTta, KOATO KIMEHTbT onuwe nbpeBa B KckaHeTo,
HapnyaHa OTTYK HaTaTbk Bogella cmeTka, 3aab/mKUTesHO TpabBa
Ja e pasrnnaiiatesiHa CMeTka B fieBa.
un 6. KnMeHTbT nonyyasa AoCTbM OO YCOIyruTe, N3BbpLUBaHN Ypes
OCK Oupekt B MOMeHTa Ha nogasaHe Ha VckaHeTo.
un 7. KnMeHTbT MOXe [a NpoMeHU CNUCbKa Ha OOCTbIHUTE Ypes3
OCK Ounpekt cMmeTKy, noaaBanky NUCMeEHO U3sBSIEHME 3@ TOBA B
baHkaTa ¢ ¢popma 1 CbabpXaHue ONpenesieHo OT Hesl.
un 8. MNpu non3eaHe Ha ycnyruTe, npegnaranun ypes OCK Oupekr,
K/IMEHTBT Ce 3aAb/KaBa [a CrassBa pbkOBOACTBOTO 3@ MOJSI3BaHe
Ha ycnyrute, u3BbpluBaHn 4pe3 [ACK [upekrt, HapuyaHo Mo
HaTaTbk PbkoBoacTBOTO. TO pernameHTUpa npasunata 3a paboTa
W VBUCKBaHUsATa KbM Mos3BaHMs codpTyep 1 TeXHUYECKU cpeacTBa.
4s1 9. PbkoBOACTBOTO € Ny6sKyBaHO B VIHTEpHET CTpaHuLaTa Ha
OCK OupexT - 6yToH ,Momoly”, Ha agpec www.dskdirect.bg.

Il. Call Center
un 10. Ype3 Call Center knneHTLT MOXe Aa non3sa:

1) vhdopmaumoHHn ycnyrm  3a npepfiaraHute ot
NpoayKTw;

2) ycnyru, cBbp3aHu ¢ 6aHKOBY KapTu;

3) cnpaBKu 3@ HANMYHOCTTa U OBUXKEHMETO MO 3asiBeHUTE OT Hero
CMeTKY;

4) 3anBaBaHe/oTka3BaHe Ha SMS ycnyru;

5) nnawaHe Ha CMeTKM 3@ KOMYHAMHW YCnyru;

6) NoMoLL, BbB Bpb3Ka C NMon3BaHe Ha 6aHKOBW MPOAYKTU.

un 11. 3a v3non3BaHe Ha yoIyrire KIMEHTbT Habvpa TenedoHeH
Homep: 0700 10 375 (ot uyx6uHa +359 700 10 375) ot TenedoH
C TOHanHo HabupaHe. Ype3 cucTema OT racoOBM MEHIOTa TOW
n3bvipa XenaHata OT Hero ycnyra, Crna3Baiiki yka3aHusTa B
PbkoBOACTBOTO.

un 12.3a pa moxe [a M3BbplUBa CrpaBKM MO CBOW CMETKM,
KNMEHTHT TpabBa aa ce uaeHTugurumpa.

un 13. KnnentsT ce uvpeHtnduumpa upes WpeHtudukaumoHeH
Homep 1 Call kop, 3a ngentudukaums (Call code).

un 14. baHkata onpegens WpeHTMOVKALUMOHHUA HOMep W
nmbpeoHavyanuua Call kog. MMpy NbpBOTO €U CBbp3BaHe KbM
cicTemata  KIVMeHTbT TpsibBa [da MpoMeHM Kkopa <M 3a
naeHTUdVKauus.

uyn 15. baHkara 3anvcsa npoBefeHNTe pa3rosopu € onepaTtopu ot
Call Center oT cbobGpaxeHuss 3a CUTYpHOCT M MOCIEABALLO
[0Ka3BaHe Ha U3BbpLUEHUTE YCIyTu.

baHkata

. SMS cbobLieHuns

us 16. Bugoe SMS cboOLIEHNA 1 CPOKOBE 3a U3NpalLlaHe:

1) HanNMYHOCT MO Herosa cMeTka — BcekW paboTeH AeH crep, 8.00
yaca;

2) nnateHu/HennateHn CMETKM 3@  YUIyr,  BKJIOYUTENHO
3a0b/OKeHns Mo T.5, 3asiBEHW 3a aBTOMAaTM3MpaHO nnalliaHe ot
HeroBu pasnnawiatenHn cMeTKM — BejHara npu nnawaHe Ha
3asBeHa ycnyra WM HEeBb3MOXHOCT cbliata ga Gbpe nnarteHa
nopagmv HegoCTUr Ha CpeacTBa;

3) nocTbnneHns No Heroea cmetka — B 8.00 /camo B paboTHU
aHu/, 10.00, 13.00, 16.00, 19.00 1 21.00 yaca;

4) n3sbplueHn GuHaHCOBY onepauuy ¢ 6aHKOBW KapTy — BefHara
Npuv OCbLUECTBABAHE HA onepauuaTa;

5) MMHUManHa cyma 3a peBOsiBMpaHe Mo KpeauTHa KapTta — npu
¢dbopmMurpaHe Ha MUHMMarIHaTa Cyma 3a peBOJIBMpaHe Ha NnajexHa
jara.

un 17.B VickaHeTo, K/IMEHTbT 00sBsBa HOMep Ha Mob6uneH
TenedoH, Ha KONTO xenae pa 6bgar w3npawaHn SMS
CboOLeHUATa 1 KakBu WHGOPMALMOHHM YCIyr Xenae pja
nonsea. 3aaBsBaHe / oTka3 Ha SMS ycnyrm knvMeHTLT MoXe Aa
M3BBLPLUBA U Ype3 UHTEepHeT GBaHKMpaHeTo.

un 18. (1) Mo6unHuaT Homep no un 17 1 un 33 moxe ga 6vae
CamMo OT Mpexara Ha 6bnrapckute mobwunHu onepatopu M-Ten,
Imo6yn v BuBaten, Kato He ce gonycka Aa 6bje NOCoYeH 3anaseH
HOMep, MpexBbpsieH OT eAUH Ha Apyr MobuneH onepaTop.

(2) B cnyyalh, ye KIVEHTLT NpemMvHe KbM Apyr MobuneH
oneparop, HO 3anasy HOMepa cu, TON e ANbXEeH CBOEBPEMEHHO
na peaktvsrpa SMS ycnyrute no un 16 3a 1031 Mo6uneH Homep
WnW ga npenocTaBy Apyr mobuneH HomMep upe3 MojaBaHe Ha
WNckave B nogeneHve Ha bavkata wnm  upe3  VHtepHer
6aHKMpaHeTo. 3a Aa Npoab/XM A3 NOMyyaBa efHOKPaTHUS KOA,
no un 28.1), KNMMEHTLT € AJTbXEH Aa NpefocTaBy Apyr MoouneH
HOMep, OTroBapsll, Ha ycnosusita no T. (1) upe3 nopgaBaHe Ha
VckaHe B nopeneHve Ha baHkara.

yn 19. baHkata He HOCK OTrOBOPHOCT, KOrato nopagu nurnca Ha
JOrOBOPHM OTHOLUEHWS Ha KvWeHTa ¢ MOOGWIHWS oneparop,
nopaan TEXHUYECKU MPUYUHKM, CBbpP3aHu ¢ MOGWAHMA onepatop
UnM TexHUYecKuTe CpeacTBa Ha KAWeHTa (Hanpumep nuvnca Ha
006xBaT, pOYMUHI MOKPUTWE, U3KITIOYEH TenedoH U Ap.), KIMEHTbT
He nosyun u3npateHoTo SMS cboObLieHne VM He To Mosyun B
yKasaHuTte CpoKoBe no un 16.

un 20. (1) baHkaTta nma npaeo Aa usnpaiwa SMS cbobLeHus 3a
NpOMOLMM 1 HOBU MPOAYKTU.

(2) KnneHTbT moxe Aa Bb3pasu cpelly nonydyaBaHeTo Ha SMS
cbobweHuata no an. (1) Ha TenedoHa Ha Call Center: 0700
10375 (ot uyx6mHa +359700 10 375) wim Ha e-mail:
call_center@dskbank.bg.

un 21. baHkaTta ¢bbupa Takca, CbrnacHo peicTeawata Tapuda 3a
nogageHWTe 3a u3npawlaHe Ha mobunHus onepatop SMS
cboOLleHns, 6e3 ga KOHTponupa panu Te ca MOoJydyeHn ot
aboHara.

IV. WHTepHeTt

un 22.3a uenute Ha TO3M AOKYMeHT VHTepHeT baHkupaHe e
M3BbPLUBAHE Ha CrpaBky M HapexpaHe Ha 6GaHKOBW orepauun
ypes VIHTepHeT cTpaHMua Ha baHkaTta.

un 23. Ype3s NHTepHeT baHknpaHe KnneHTbT MoXe aa:

1) n3BbplUBa CMpaBKU 3@ HaAMYHOCTTa M OBMXKEHUusTa Mo
cmeTkuTe cv (pasnnalatenHy, CnecToBHW, AEeMN03UTHW), KakTo U
3a 6aHKOBUTE CM KapTW 1 U3BbPLUEHN TpaH3aKLUA C TaX;

2) na cnectaBa 4pe3 CrnectoBHa KOMMOHeHTa W BupTyaneH
CPOYeH Oeno3uT;

3) na non3ea BuptyanHa kapra;

4) nonyun nHdopmaums 3a Nosi3BaHUTE KpeanuTu;

5) nonyuu nHgpopmauus 3a nputexasaHUTe AsSI0BE B [LOTOBOPHU
¢dboHpoBe, AMcTpubyTUpaHu oT baHkaTa;

6) nnalla neproaVyHM 3afb/mKEHU 1 3apexaa Bayyepu;

7) Hapexaa BbTpelHob6aHKoBM 1 MexaybaHKoBM npeBoay,
BKJIIOUMTESIHO EKCMPECHU;

8) 3annawia Takcu Nno HoMeHkaTypa KbM YHUBEpCUTETH;

9) zarnawa rnobu no ¢puoBe M HakasaTesIHU MOCTaHOBJIEHUS
kbm KAT;

10) nopaea mnckaHe 3a nosi3BaHe Ha KpeauTeH NpoaykT;

11) 3asBsBa / oTkasea SMS ycnyru.

un 24. KnneHTbT 3asBfiBa XenaHWeTo Cn [a nonssa ycnyrurte,
JOoCTbNHM  ype3  WHTepHer  cTpaHuuata Ha  badkara
(www.dskdirect.bg), B UckaneTo.
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un 25.3a ocbluecTBABaHe Ha CBbp3BaHe KbM VIHTepHer
CTpaHuLIaTa 1 Nos3BaHe Ha ycnyrute, npepnaraiun ypes VIHTepHer
baHkupaHe, KnMeHTbT crassa PbKoBOACTBOTO.

un 26. KnveHTbT nosyyaBa noTpebuTencko ume u napona 3a
pocrbn go MHTepHeT crpaHvuaTta, 3anevyataHu B [JIMK, KOWUTO
13non3Bea, 3a Aa ce naeHtTndrumpa npu nons3eaHeTo Ha MHTepHeT
6aHKvpaHe.

un 27. KnneHTbT TpsibBa Aa CMeHM CBosiTa Nnaposa 3a JoCTbi npu
MbpBOTO CW CBbp3BaHe kbM MHTEpHeT cTpaHuuara Ha baHkara.

uyn 28. 3a HapexiaHe Ha npeBOAM KbM CMETKM, BOAEHU B
baHkata, Ha kouto KnVeHTbT He e TUTYNAap, Kakto w1 3a
M3BbpLIBaHe Ha npeBoau kbM pApyrn 6GaHku, baHkata w3ucksa
KIMEHTBT Ja noanuile 1 v3npaty npesoja ¢ eAvH OT ABara
OOMYyCTUMMN VHCTPYMEHTa:

1) undpos ceptudukar 3a iHTepHeT HaHKpaHe, NpeaocTaBeH oT
baHkata 1 pga ro noTBbpAM € €QHOKpaTeH Kof, C BpemeHHa
BaSIMOHOCT, m3npateH oT baHkata upe3 SMS cbo6LieHMe Ha
MOOBWTHUSA HOMeEp MO un 33;

2) yHmBepcaneH enektpoHeH nognuc (YEM), w3pageH ot
NIMUEH3MpaH OT KOMUCUATA 3a perynvpaHe Ha CboblieHusTa
DOCTaBUMK.

un 29. 3a pa peructpupa YEI, knneHta wm3nbysa 3asBkKa 3a
perucTpaums oT uHTepHet canta Ha ACK Oupexr.

un 30. Ycnosue 3a 13MbyBAHETO HA 3aABKaTa 3a perncrpauus Ha
YEMN e knveHta pa HaAma uudposB ceptudukar, vsgapgeH ot
baHkaTa kbM MOMEHTa Ha NOJaBaHe Ha 3asBKarta.

un 31. baHkata noTeBbpxpAasa peructpauvatra Ha YEMN, npu
ycnoswe, ye aBTopbT Ha YEN cbBnapa ¢ nuueto — notpebuTten Ha
OCK OvpekT.

un 32. KnuentbT ageknapvipa npepn, baHkata xenaHvetro ci pga
non3sa uubpoB ceptudukat Ha banka OCK 3a WHTepHert
6aHkpaHe B WckaHeto 3a pocren go ACK Oupekt unu B
nocneacreue, uypes WckaHe 3a npomsHa Ha poctbn go ACK
Ovipekr.

un 33.B WckaHeTo KnueHTbT onpepens MoOwieH HOMep, Ha
KOWTO Xenae ga nony4yv cneuuanHa napona ypes SMS, kosto aa
M3ron3Ba 3a NOTBbpPXAaBaHe Ha MHCTanauvata Ha ceptudukaTa
no un 32.

un 34. 3a pa nonyuu naponata no un 33, KIMeHTbT TpsabBa Aa
reHepvpa 3asiBka 3a VHCTanupaHe Ha cepTMdVKaT OT UHTEPHET
ctpanvuata www.dskdirectbg, menwo ,Bawwuat OCK Oupekt”.
3asBKarta ce reHepupa camo cnep, crbnkara no un 33.

un 35. Hapegenute o1 KkveHTa onepauuy ce wW3BbpLUBAT B
CPOKOBE U CbI1acHO ycsioBmATa Ha baHkata 3a n3BbpLUBAHETO UM,
KaKTo M OTHOCMMWUTEe  pasnopeaby Ha  OefCTBaloTo
3aKOHOATEesICTBO.

un 36. He ce n3nbnHaBart HapexaaHua 3a onepaumn Korato:

1) »Ma ponycHaTn TexHWYeCKW FPelkn WAW HeCbOTBETCTBUA B
€neKTPOHHUTE CbOOLLEHNS;

2) HanMYHOCTTa MO  CMeTKaTta

He MoKpMBa CTOMHOCTTA Ha

npesoaa;

3) 3a onepauvsita ce M3UCKBAT NpefcTaBAHe Ha AOMbHUTENHU
OOKYMEHTH, CbrnacHo OeNcTBawoTo B CTpaHata
3aKOHOAATeNCTBO.

un 37. Mpwv v3nbnHeHre Ha HapexaaHuatTa Ha KnveHta, baHkara
He cnedy 3a 3aKOHOCbOOPA3HOCTTa Ha CAESKUTE, OCBEH ako C
HOPMATMBEH akT He e NnpeasBuaeHo Opyro.

V. Takcy u KOMWUCMOHU

un 38.lpy non3BaHe Ha ycnyrute, m3BbpluBaHM upe3 [CK
OunpekT, KNMeHTbT Ab/DKU TakCW, CbracHO AenCTBalata Kbm
JaTaTta Ha V3BbpLUBaHe Ha ycsiyrata Tapuda 3a nuxBUTE, TakcuTe
1 KOMWCMOHUTE, KOUTO baHKaTa npunara no M3BbpLUBaHW YCI1yrn
Ha KJ/IMEHTU, HapyU4aHa OTTyK HaTaTbk Tapudara.

un 39. baHkata cbbupa CyXeb6HO AObMXKMMWTE TakcuM  OT
KnMeHTckata cmeTka / BupTyanHata kapTta, KOATO y4yactBa B
onepaumnsita. Korato knmMeHTckata cmeTka, KOATO yyacTBa B
onepauysiTa, € Bogewa, npyu HepocTur Ha cpefcTBa 3a cbbupaHe
Ha AbMXUMUTE Takeym no Hes, baHkata ce yposneTBopsiBa OT
cpeacteata no CrnectoBHata KOMMOHeHTa u/unu BupTtyanHata
Kapra.
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un 40. baHkata Mma rnpaBo Aa npomeHs Tapudata no BCAKO
BpEME, 3a KOETO yBeAoMsBa K/INeHTa, ny6nvKyBaiku npomeHuTe
npenBaputenHo B VIHTepHeT cTpaHuuaTa Ha baHkaTa, 06saBsBaiiku
A Ha Ny6MYHO MACTO B oducUTe CV UK NO APYT HAUVH.

VI. CnectoBHa KOMIMOHEHTa

un 41.4Ypes [ACK [OupekT KIMEHTbT MMa Bb3MOXHOCT Aa
paswwmpu ¢yHKUMOHanNHOCTTa Ha Bopeluata cmeTka, non3Baiku
CMecToBHA KOMMOHEHTa.

un 42. CnectoBHa KOMMOHEHTa € AonbfHeHue kbM Bopewiarta
CMeTKa, KOEeTO C/IyXM 3a crecrsBaHe Ha cpefcrsa. B cnectoBHarta
KOMMOHEHTa Morat pga ce TMpexsbpnfT cpedcrtBa camo OT
Bopewara cveTka 1 OT Hesl MoraTt fa ce MpexBbpfaT cpeacrBa
camo Kbm Bopgelwara cmeTka.

un 43. baHkata ornpegens HauYMH Ha OJIMXBAIBAHE U JIMXBEHU
paBHMLLLIA 3a CNeCcTOBHAa KOMMOHEHTa B 3aBUCUMOCT OT n3bpaHus
OT KJ/IMEeHTa MaKkeT ycIyru.

un 44. Jinxsata 3a ocrarbka no CrnectoBHata KOMMOHEHTa ce
HaumcnsBa exegHeBHO M ce kanuTanusupa no CnecroBHata
KOMTMOHEHTa B Kpas Ha KasieHgapHaTta roguHa.

un 45. [pn npekpataBaHe Ha gorosopa 3a ACK AupekT, nuxsarta
Mo crnecroBHaTa KOMIMOHEHTa ce KanuTanmsvmpa M OCTaTbKbT MO
CrnecToBHaTa KOMMOHEHTa ce npexsbpns no Bogewara cmeTka.

un 46. baHkata 06s1BiBa NnpusiaraHATe OT Hesl SIXBEHW MPOLEHTU
3a CcrnecroBHaTa KOMMOHeHTa B VIHTepHeT cTpaHuuaTa Ha baHkara,
Ha ny6/IMYHO MACTO B 0DUCUTE CW UM 1O APYr HAYUH.

VIl. BupTyaneH cpoueH genosut

un 47. (1) Ypes wuHrtepHer kaHana ACK JMpeKT KIMEHTLT MMa
Bb3MOXHOCT fa OTKpue BupTyasieH CpOYe€H [eno3nT CbC
cnegHuTe napameTpu:

1.Cpok Ha peno3uta — 1, 3, 6 n 12 meceua;

2.Banyta - BGN, EUR, USD.

3.be3 aBTOMATMYHO NMOAHOBABAHE

(2) BuptyanHusT [eno3vT He MpeacTaBnsBa OTAenHa GaHKoBa
CMETKa, a € 4act OT pasnnawaresniHa CMeTKa, OO0CTbMHa upes
umHTepHer kaHana JOCK [Jwupekt v e BbB Banyrarta Ha
pasrnnaiaresnHara cmeTka.

un 48. 3a BCAKa pasnnawlatesiHa CMeTka MOXe [a ce OTKpuBa
€amMo Mo edviH BUpTyasieH CpoYeH Oeno3nT B CbOTBETHATA BasyTa
W CPOK.

un 49.3a para Ha OTKPMBaHE Ha BUPTyasHWA CPOYEH Aeno3uT
OTKPUT B MOYVIBEH AEH Ce cuMTa MbpBUs CfiefBall, paboTeH AeH.
un 50. CpokbT Ha BUPTYanHUS CPOYEH [AEeno3UT u3TM4Ya Ha
CbLLLOTO YUCMIO OT Meceua, Ha KOeTo e OTKpuT ferno3uta. Ako
MeceubT, B KOWTO M3TU4Ya CPOKa, HAMA CbLLOTO YMUCIO, CPOKbT
n3TnYa B NocnegHyst My deH. Korato kpasT Ha cpoka e HepaboTeH
[eH, CPOKbT V3TV4a Ha MbpBUSA CrledBall, paboTeH feH.

un 51. Cnen n3tnyaHe Ha Cpoka Ha BUPTyanHUA CPOYEH OEeno3uT,
baHkata He ro noaHOBSIBA aBTOMATVYHO W C/1ed, CPOKa MY BbpXy
cymara no BYpTyanHus CpoYeH OEeno3uUT He Ce HAaYNCsABa NVXBa.
un 52. 1o oTKpUT BUpTyaneH CpOYeH AENOo3UT K/IMEHTbT MOXe Oa
JOBHACA CYMW, HAJIMYHW MO pasrJialiartenHara CMeTka, KbM KoATo
€ OTKpWT, MO BCAKO BPEME Ha CPOKa,.

un 53. CnpaBkn 3a 3axpaHBaHWs, [OBHACAHE W TerfneHe oT
BMPTyasieH CpoYeH Aeno3nT ca AOCTbMHM B WHTEPHET KaHana
OCK Oupekt — meHw ,Bawwute cpepctsa” wnu ,HapexpaHe Ha
npesoamn”

yn 54_lpomsAHaTa B HaAWYHOCTTA MO BUPTyasIHAA CpPOYEH
Oerno3unT npy n3BbpLIEHO 3axpaHBaHe, [OBHACAHE WU TersneHe e
BMOWUMA 3a KAneHTa B uWHTepHeT noptana [OCK [upekt Ha
cnepBawys pa6oteH geH. Te3n onepauuy ce M3BbpLUBAT CamMo
ypes3 pasnnaiarenHara CMeTka 1 3a BCAKa OT TAX KJIMEHTbT Mma
Bb3MOXHOCT Aa Gopmupa 1 oTrnevaTta onepauyoHHa benexka

un 55. baHkata onuxsfiBa CymuTe MO BUPTyasIHUA CPOYEH
Oerno3ntT C JNIMXBEHW MPOLEHTV W HayuH, ornpefensaHn u
obsBsBaHM OT baHkarta.

un 56. baHkata nma npaBo eHOCTPAHHO Aa MPOMEHS SINXBEHUTE
NpOLEHTN MO BWUPTya/lHATE CPOYHM [Enos3vty, 3a KOeTo
yBeioMsBa  TUTYNIApUTE, 4pe3 WHTEpPHET CTpaHuuata
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www.dskbank.bg. MpomsHata moxe pga Gbfe M3BbpLUEHA Mpu
HaNIMYMETO Ha HAKOE OT ClIeHUTE YCII0BUS:

1) Mpu u3meHeHne OT nMoHe 1% 3a mecel, Ha CTOMHOCTUTE Ha
LEONIA, EURIBOR, LIBOR;

2) Mpy u3meHeHve OT noHe 1% 3a Mmeceu, Ha BanyTeH Kypc
€Bpo/neB unu eBpo/waTckn aonap;

3) Mpn usmeHeHve oT noHe 0.5% 3a mecel, Ha uvHAOEKCa Ha
noTpebutenckute ueHu 3a bbnrapus (CPI);

4) BbBexaaHe Ha pecTpuKuMM OT cTpaHa Ha LleHTpanHata GaHka
BbpXy OaHkoBaTa cuctema u/unv bavka ACK;

5) NpomeHn B HOpMATUBHWTE aKTOBE, KakTo U B perynauumre Ha
LleHtpanHata  6GaHka,  3acsrawy  ¢YyHKUMOHVPAHETO "
M3NCKBAHMATA KbM BaHKUTE;

6) MNpy n3meHeHue ot noHe 10% Ha MeceL, Ha CTOMHOCTUTE Ha
cpegHUTE rOAMLLIHWM NasapHU JSIMXBEHW HMBA MO MNpUBMEYEHUTE
0eno3ut  oT  HedUHAHCOBM  WMHCTUTYUMKM, 0OsBSBaHW B
cTaticTvkarta Ha LleHTpanHata 6aHka.;

7) CobluecTBeHa NpomsHa B napuyHara nonmtvka Ha LieHtpannata
6aHKa, kaTo npemaxsBaHe Ha BanyTHUA Gopp, obe3ueHKka Ha NeBa,
OEHOMMHALMA Ha fIeBa, CMAHa Ha napure.

un 57. Hauncnenarta nvixsa no BUPTYaslHUSA CPOYEH OEnO3nT ce
Kanutanu3Mpa KbM  [€no3uta uan  ce  Mpexsbpnas  no
pasnnawiarenHata CcmeTka B MbpBUS A€H «1e[ nagexa, B
3aBMCUMOCT OT XENaHWETO Ha KIMEHTa npu Cb3daBaHe Ha
henosura.

un 58. KnMeHTbT MOXe p[a wusTernm cymara no BUPTyasnHus
CpOYeH Oeno3uT B MbpBUA OEH Cnefl M3TUyYaHe Ha CpoKa, Karto
Hapeau MpexBbpsfisHE Ha uanata cyma Mo pasnnaliarenHara
CMETKa, KbM KOSTO € OTKpWUT, Camo 4pe3 uHTepHeT kaHana ACK
Ouvpekt — onuua ,JoBHacsiHe / TerneHe oT CpOYeH Aeno3ut”.
CbLuuAT OCTaBa aKTMBEH M MOXe Aa Gbae 13nof3BaH OTHOBO 33
dopmupare Ha BupTyaneH cpoueH Aeno3uT OT CblUMs BUA, HO C
HoB nagex. ToBa dopmupaHe cTaBa upe3 3axpaHBaHe C HOBa
cyma no BUpTyanHUs CpPOYeH [Oeno3vT OT pasnnaiwiarenHara
cmeTka.

un 59. B geHs Ha nagexa KIMeHTbT MOXe Aa U3Ternm cymarta ot
BUPTyasieH CPOYeH AENo3nT Camo B NoaeneHvie Ha 6aHkaTa, KaTo:
1) Lianata cyma Ha genosuta ce NpexBbpss NO pasnnaliarenHara
CMETKA Ha KJINEHTAa, KbM KOATO € OTKPUT Aeno3nTa;

2) Bbpxy cymarta Ha Aeno3uTa Ce HauucnsBa NvMxea B pa3Mep Ha
NPWIOXMMUS SINXBEH NPOLIEHT 3@ CbOTBETHUSA OCTATbK;

3) BupTyanHuaT cpoyeH Aeno3uT OoCTaBa akTMBEH M MOXe aa
6bae M3MNon3BaH OTHOBO 3a ¢opmupaHe Ha BuptyaneH cpoued
OEenosuT OT CbLUMA BUA, HO C HOB Maaex.

un 60. Mpeaon v3TMyaHe Ha CpoKa BUPTYANHUAT CPOYEH Aeno3uT
MOXe [a ce 3akpue camo B rnogesieHne Ha bankaTa o1 tutynspa
cpelly npeacraBaHe Ha AOKYMEHT 3a CaMONUYHOCT WM OT
Mb/IHOMOLIHUK ~ Cpelly  npeacTaBgHe  Ha  OOKYMEHT  3a
CaMOJIYHOCT 1 HOTapManHo 3aBepeHO MbAIHOMOLLHO (OpuUrMHan),
Karo:

1) Lianata cyma Ha genosuta ce nNpexBbpsis NO pasnnallatenHara
CMeTKa Ha K/IMEHTa, KbM KOATO € OTKpUT Aenosuta.;

2) Bbpxy cymaTa Ha penosuta OT AataTta Ha OTKpvBaHe 4o parata
Ha 3aKpvBaHe ce HauucisBa /MXBa B pa3mep Ha MpUNOXUMUISA
NINXBEH MPOLEHT Npyv MNpeacpOYHO 3akpuBaHe, AencTBall, KbM
hararta Ha 3aKpuBaHe Ha 4eno3nTa;

3) BupTyanHusi cpoyeH [enosnT 0CTaBa akTMBEH U MoXe Aa 6bae
u3non3BaH OTHOBO 3a popmupaHe Ha BupTtyaneH cpoueH genosut
OT CbLUMSA BMA, HO C HOB MaAex.

un 61. upopmaums 3a nvxBUTE, BanUOHU 3@ BUPTyarHus
cpoueH geno3ut e nomecreHa Ha www.dskbank.bg, Ha cTpaHuua
JIM4HN  dUHaHCKM” — wHTepHeT 6GaHkupane ,OCK Awupekt” —
cekuwmsa ,Ole rno temara”.

VIIl. BupTyanHa kapta

un 62. Ypes [CK OupeKkT KANEHTbT MMa Bb3MOXHOCT Aa nos3sa
BuptyanHa kapta /Kapta/, nsgageHa ot baHkaTa, Bb3 OCHOBa Ha
ckntoyeH porosop mexay baHkata n mexpayHapogHa KaptoBa
opraHuzaumsa (MasterCard International unu VISA International).
un 63. Kaptrata npepcraensaBa  CpeActso  3a  Mnawlade  no
€/1IeKTPOHEH MbT Ha CTOKM 1 YCAYyrn.

I'paxxnanu

un 64. KnneHTbT npexsbpns cpeacrsa no BupryanHata kapra
ype3 [CK [OvpekT npean n3BbplUBaHe Ha KapToBaTa TpaH3aKLUMs
B pa3mep, NokpuvBall, nnawaHeTto. B cnyyai, ye cnepn kapTtoBaTa
TpaH3akuus OCTaHaTt cpeacrtea no BupryanHarta kapra, KIMEHTbT
Mo CBOE YCMOTPEHWe npexBbpns cpeacrBata obpaTHO no
Bopeulata cmetka.

un 65. Cpeacreara, onpefenieHn OT KAWEHTA 3a rnawaHe ¢
Kaprara, He ce onuxBsiBar.

un 66. baHkara usgasa cnegHMTe BUAOBE BUPTyasiHU KapTu:

1) MasterCard

2) Visa

un 67. C Kaptute morar Aa ce u3BbpLUBaT C1edHUTE onepaummn B
Bvnrapus u B uyx6uHa:

1) nnawaHe Ha cToku W yoryr upe3 WHTepHet, B Gbnarapcku u
MexayHapoaHu VIHTepHeT cantose;

2) nnallaHe Ha NopbUKY No nowa/TenedoH;

3) nonyyaBaHe Ha CyMM MO KapTa;

4) NOKynka Ha Napu4yHN UHCTPYMEHTN.

un 68. Heo6xooMmo ycnoBMEe 3a W3BbpLUBAHE Ha MJlalaHe e
Tbprosel, KOWTO Mpopasa Crokara wau npegnara yoiyrarta, na
npvema nnalLaHmsa CbC CbOTBETHUA BUL, KapTa.

un 69. Kaprata npepacrasnsasa nnactmacoB HOCUTEN, Kato oOT
e[Hata CTpaHa Ha Kaprata ca oTrnevyaTtaHu: MMe Ha K/INEHTa,
HOMEp Ha KapTtaTa, CpOK Ha BanvaHOCT 1 creunaneH TpyuumdpeH
HOMep, KOWTO Ce M3non3Ba 3a NpoBepka Ha kapTaTta (3a Kaptn
MasterCard — CVC, 3a kaptu VISA — CVV) npu v3BbplUBaHe Ha
nnawaHe.

un 70. CVC/CVV e yHuKaneH 3a BCsika kapTa 1 Npy nouckeaHe ce
BbBEXAA NpV nnawiaHe Ha Tbprosey, 4pe3 WHTepHer wnu
NOPBYKM NO noLua iy TenedoH.

un 71. Kaprata He pa3nonara ¢ MarHWTHa JieHTa v none 3a
noanuc Ha Kaptogbpxarten, Kbm Hea He ce m3pgasa MNUH mn He
MOXe Oa ce V3MoJ13Ba 3a M3BbpLUBAHE Ha CTAaHOAPTHW onepauuun
Ha dur3nyecky TepmuHanHu ycTpoiictea ATM/NOC.

un 72. KnneHTbT 3aBsiBa CBOETO XenaHue aa my 6bae usgageHa
BuptyanHa kapta B Vickaneto 3a gocrbn go ACK Oupexr.

un 73. 3a n3sbplueHute ¢ Kaprata onepaumn KnneHtsT 3annawia
TaKCM CbraacHo Oencrsaliarta KbM [artata Ha M3BbpLUBaHE Ha
CbOTBeTHaTa onepauus Tapuda Ha baHkara.

un 74. KnnenTtbT He 3annawa [ogvwHa Takca 3a rosi3BaHe Ha
Buptyannara kapra.

uyn 75. Kaprata e ¢ 24 yacoB nMMUT 3a NalllaHe B pa3mep Ha 6
000 neBa. KnveHTbT MoXe pa npomeHs T03u numut upe3 Call
center uam nogasankn NMCMEHO 3asB/IEHME 3a TOBA B K/IOHA.

un 76. B cnyyaid, ye He € MOCOYEHO ApYro B Hactoswmre O6wm
YCIOBWS, 3a 13[aBaHeTo u o6CTyXXBaHeToO Ha BuptyanHa kaprta ce
npunarat OTHOCUMWTE CMPAMO  HelHaTta  QyHKUMOHaNHOCT
npasBwna, cbabpxawy ce B OB6wwMTe ycnoBus 3a M3JaBaHe Ha
8ebuTHM KapTu.

IX. CurypHoct

un 77. KnneHTbT € a/TbXeH Aa nasu B TaliHa npefoctaBeHnTe My
naponu, Call koa v BCAYKM ApYrM CpeacTBa 3a eeKTPOHHa
naeHTUdVKaLMs, NpegocTaBeHn My oT baHkara.

un 78. lpn Bb3HMKBaAHE Ha OCHOBATENIHO CbMHEHUE, Ye HAKoe OT
cpeacTBata  3a  €/IEKTPOHHO uAeHTUdMUMpaHe e  CTaHasno
M3BECTHO Ha Apyrv nuua, KnveHTbT e [TbXeH Aa cbobm ToBa
Ha baHkaTa no TenepoHa Ha Homep 0700 10 375, a crieq ToBa n
B nrMcmeHa ¢hopma, ¢ uen 6riokMpaHe Ha AOCTbNa My [0 YCyruTe,
n3BbpwBaHu ypes ACK OunpekT.

un 79.baHkata He HOCU OTFOBOPHOCT 33 EBEHTyasiHWTe
HebnarornpusTHW MOC/IeguUY, HacTbhusM B pe3ynTaT  Ha
y3HaBaHeTO OT ApyrM JiMu@ Ha HeroBo CPeAcTBO  3a
naeHTMdVUMpaHe,  HacTbnNWAX  MNpeaud  nosiyyaBaHe  Ha
yBEIOMJIEHVETO.

un 80. baHkata MOXe Aa OTHeMe BPEMEHHO WA MOCTOAHHO
JOCTbMNA A0 YacT WX BCUYKM YCIyry, vsBbpluBaHu dpe3 LOCK

Ovipekt, Ha KnveHT, KOWTO C p[elctBusTa CvM  HapyllaBa
M3NCKBAHUATA Ha [eACTBalUMTE HOPMATMBHU  aKToBe, Ha
HactoawmTe O6WM ycnoBus, He crna3Ba PbKOBOACTBOTO,

3aCTpallaBa CUIypHOCTTa U NpaBUIHOTO yHKUMOHMpaHe Ha ACK



OuvpekT vnn Korato MmMa CbMHEHWs, Ye ycnyrure OOCTbMHU Ha
KnueHta ce non3ear o1 TpeTo nvue.

un 81. KaneHTbT Mma npaBo [Aa Hapedun BPEMEHHO crvpaHe Ha
[ocTbna My A0 4acT WAW BCUYKW Yayrv, ussbplusaHn ot JCK
JvipekT upe3 nucmeHo HapexpaHe ¢ ¢dopma M CbAbpXaHue
onpepeneHn oT baHkata. ToBa He ro ocso6oxpgaBa oOT
3aMallaHeTo  Ha TakeM W KOMWCUOHY,  Ob/XMMW  3a
ocurypssaHeTo Ha gocrbna ao ACK Aupekr.

un 82. baHkaTta uma npaso Aa npekpatu gocrbna Ha Knvedt go
kaHan Call Center n ViHTepHeT kaHana B cnyvait, Ye B paMKuTe Ha
6 Meceua cnen, npegocrasAaHe Ha Aoctbna KnveHtbT He e
M3BLPLWWA MbpBOHaYanHa waeHTMOMKAUMA B  enleKTPOHHUTe
KaHanwu.

X. OTtroBopHoOCTU

un 83. HapexpgaHuata, nonyyaBaHn oT baHkata upe3 [OCK
IOvipekT, ce cmsiTaT BMHAru 3a BafMAHW MOAMNUCAHU MUCMEHU
v3aBreHns Ha KnueHta, kato baHkata He oTroBaps 3a Bpegul u
NpOoMycHaTy Non3u, Npou3TMYaLLm ot TaxX.

un 84. KnneHTbT OTroBapsa 3a U e 06Bbp3aH OT BCUYKWN AeNCTBUS,
V3BbPLUEHN OT HEroBO WME cCslef, NnojiydaBaHe Ha JocTbn A0
ycnyrute, npepoctaBaHn 4pe3 JCK [Oupekt, Ha 6asata Ha
nosioXxutesiHa (enieKTpoHHa) uaeHTudurkauma (cbrnacHo 3akoHa
3a efIeKTPOHHWA AOKYMEHT 1 €NIeKTPOHHMWS NOAMNC).

us1 85. M3nosi3BaHeTO Ha MOTpebuTEesnicko MMe W naposia 1/vnn
efieKTpoHeH cepTudukart, nspgageH oT baHkata unm YEN 3a
WHTepHeT 6aHKMpaHe WMa [OEeACTBUETO Ha NpaBHO BasingeH
noanuc no cmucbsia Ha 4i.13 oT 3akoHa 3a esleKTpPOHHUA
DOKYMEHT W enieKTpOHHMSA nopanuc M 4i. 8 oT 3akoHa 3a
CYETOBOACTBOTO.

yn 86. baHkata He HOCM OTFOBOPHOCT 3a KakBUTO W da 6uno
nocneauuy, Bb3HVKHAMM OT TPELIHO WM HETOYHO MNOAafeHo
HapexjaHe Wan HenpaBoMepHO wu3nonsBaHe Ha [OCK [Oupecr,
npeau 14 Aa e 6usa ysegomMeHa 3a ToBa.

uyn 87. baHkata He HOCM OTFrOBOPHOCT 3@ BpeaV W MporycHaTu
Nnosi3y, B pe3ysiTaT Ha WM BbB BPb3Ka C HETOYHOCTU UMW TPELLKN
Mpy npefgaBaHeTo Ha WHdOpMAUMATA, TEXHUYECKM Mpobriemu,
KaKTo 1 npu ¢popcmakopHU o6cToATesNCTRA.

XI. OcnopsaHe Ha onepauws

un 88. YBeooMABAHETO Ha K/IAMEHT 3a W3BbPLUEHW oOnepaunu,
HapeneHnn upe3 [JCK [upekr, ce u3BbpliBa 4pe3 CrnpaskuUTe 3a
OBVDKEHVE Y HANVMYHOCT MO CMETKN, BOCTbNHYM ype3 ACK OupexT.
uyn 89. KnueHtbT Ce cuuta 3a HaANEeXHO yBeOOMEH 3a
V3BbPLUEHUTE OMEepauVvn No HEroBu cmeTky, Hapegenu upes JCK
[vipekT, OoT paboTHUA OeH crepgall, AeHs Ha HapeXAaHeTo um.

un 90. KnneHTbT MOXe [a ocrnopu onepauus, HapefeHa upes
ACK OvipekT, U3BbH CriydanTe Ha pa3gen X Ha Hactoawmte O6wm
ycnosus, B 14 QHEBEH CPOK OT YBEAOMSABAHETO My, MOAABaNKu
nMCMeHO 3asiBneHvie 3a ToBa B oduC Ha baHkata, CbAbpxallo
onvcaHne Ha KOHKpeTHaTa onepauus, GakTiTe CBbp3aHu C Hed U
€BEHTYasHO HEroBO y4YacTUe Npu HEMHOTO HapexaaHe.

un 91. KnneHTbT € AnbXeH Aa Ocurypy MbiHO CbAencTBue OT
CBOA CTpaHa rpw nposepkaTta, KoATo baHkata uwe wu3Bbpluy,

I'paxxnanu

BKJTIOUUTESIHO NPefoCTaBAfkL TeXHUYecKUTe CpeacTsa, ¢ KOWTo
TOI Non3Bea ycnyrute, n3BbpLuBaHu ypes JCK JupekT.

yn 92. baHkara oTtroBaps MWCMEHO Ha K/IMEeHTa, fanu npuema
WA OTXBbPSIS HETOBOTO OCMOPBAHE B €[HOMECEYEH CPOK.

yn 93. AKO KINEHTBT He € yOOBNEeTBOpeH OT OTroBopa Ha
baHkata, moxe pga nogapne Bb3paxeHue Ao Komucusta no
nnarexHuTe CrnopoBe, CbI/TAaCHO 3aKOHAa 3a NapuyHUTE Mpesoay,
€n1eKTPOHHUTE MIaTEXHU UHCTPYMEHTU U NNATEXHUTE CUCTEMMU.

Xil. CpoK Ha peilCTBMe U npekpaTsiBaHe

us1 94. MNprieMaHeTo Ha HacTosAwwmTe O6WM ycrioBus oT KiveHTa,
ype3 MoTBbpXAaBaHe Ha ToBa B VckaHeTo, nma OEeNCTBUETO Ha
CKJI0YBaHe Ha norosop ¢ baHkara.

un 95. YcraHOBeHUTe O0roBOPHU OTHOLWeEHUs mexay baHkaTta v
KrnineHTa ¢ npremaHeTo OT Hero Ha HacrosilwmTe OOWM YCII0BUS,
Morart fa 6baar npekpaTeHy eqHOCTPaHHO OT BCsKa OT CTpaHUTe C
30-pHEBHO MNWCMEHO YBeOOMSIeHVe, u3npaTeHo [0  apyrara
cTpaHa. MNpu npekpaTaBaHe Ha JOrOBOPHUTE OTHOLLUEHUSA CTpaHUTe
ca QJTbXXHWU Aa V3MbJHAT BCUYKN CBOW 3a4b/DKEHUS, Bb3HUKHANN
npeauv npekparsiBaHeTo.

un 96. baHkaTta MOXe eJHOCTpaHHO Aa npekpatu AO0roBOPHUTE
OTHoleHuA ¢ KnveHTa 6e3 npeausBecTie npu:

1) HeM3MbAIHEHME Ha 3agb/DKeHUsTa Mo  Hactoswmte O6LWM
yCroBUA OT cTpaHa Ha KnneHTa;

2) 3aKpuBaHe Ha Bopgeluata cmeTka, KOorato e eMHCTBEHa JIEBOBA
pasnialiaTeniHa CMeTKa 3a K/IMEeHTA.

un 97.lpn npekpaTtsiBaHe Ha JOroBopa MO MNpeaxoOoHWUs YseH,
KIMeHTbT He ce oceBoboxgaBa OT 3afdb/DKEHMETO [a 3arsatu
BCUYKN AOBb/DKMMM  OT HEro Takcu W  KOMUCUOHW, KakTto Wu
CTOMHOCTTAa Ha BCUYKW HACTbNWAW Bpeay 1 NnponycHaTy nonsu 3a
baHkaTta OT HEroBu 3/10yMULLIIEHN OENCTBUS.

Xill. lonbAHWTENHN yC1oBuys

un 98. baHkata Mma nNpaso BPEMEHHO WNW 3a MOCTOAHHO [a
nobaBs HOBM wnvM  ga  6rokvMpa  CbLeCTBYBalWM  yCiyru,
n3BbpLuBaHu upe3 ACK Aupekt 6e3 npeanssectue. Ta HEe ObIXU
obe3lleTeHne 33  €BeHTyanHVW MponycHaTM Mon3v  wuin
Bb3HWKHaNM BCNeacTBMe Ha TOBa Bpeau 3a Knuenra.

un 99. baHkata vMa npaBo Aa NpomeHs HacroswwmTte O6wwm
YyCIIoBMS, 3@ KOETO yBegomsiBa  KJveHTa,  nybruvkyBamnkum
npomeHuTe rnpensapuTesiHo B VIHTepHeT ctpaHuuara Ha baHkara,
obsBsABafkL M1 Ha ny6nMuHO MACTO B odurcite CUM uiam no Apyr
HauvH. B cpoka 00 Bnu3aHe Ha nNpomeHWTe B CUMA, KINEHTbLT
MOXe 4pe3 MNUCMEHO U3SBMEeHNEe A npekpatn [0roBopHUTe
OTHOLLIEHUS.

un 100. 3a BCMYKM BBNPOCK, HeypepeHu ¢ Hactoswwmte O6wm
ycnoBus, ce npwunarat gencrsalumre AOroBOpHM  OTHOLLEHUS
mexay baHkata n knueHTa 3a nonssaHe Ha ApYrv MpoaykTn v
yeiyrm - 1M oTHoCMMUTE  pasnopenbu  Ha  AefcTBalloTo
33aKOHOOATeNCTBo.

un 101. Hactoswwmre O6ww ycnosus Bnu3aT B cuna ot 17.06.
2009r.



