O6wwm ycnosus
3a Non3BaHe Ha ycnyrurte, AOCTbMHM Ype3 enekTpoHHuTe kaHanu [ICK AupekTt Ha baHka [1CK 3a rpaxpaaHu
B cunia ot 20.09.2011r.

. Wndopmaums 3a banka [1CK

un. 1. (1) ,banka OCK" EAJl e TbproBCcKo ApYXeCTBO perucTpupaHo B TbproBckus pernctbp kbm AreHums no snuceaHunsaTa ¢ EMK 121830616, cbe
ceflanuiilie u agpec Ha yripaenenue rp. Codus, yn. ,MockoBcka” Ne19, e-mail call_center@dskbank.bg, Ten: 0700 10 375, ¢dakc: (02) 980 64 77,
BIC/SWIFT: STSABGSF.

(2) ,banka ACK" EAL] n3BbpluBa 6aHKOBa AENHOCT Bb3 OCHOBA Ha fULIEH3, U3jafeH oT bbarapcka HapoaHa 6aHka N2 b 03, KOATO OCbLLECTBABa HaZ30p
BbpXy AeHocTTa.

(3) O6woTo paboTHo Bpeme ¢ KnmeHTn B opurumantm paboTHM aHu e oT 8:00 go 17:00 vaca.

Il. Tpepmer

yn. 2. (1) Hacrosawmte O6LLM YyCIOBUA pernameHTMpaTt oTHoweHuaTa mexay baHka ACK, HapyyaHa no-Hatatbk baHkata u pusnyecko nvue TUTynsp Ha
pa3snnawatenHa cmetka B baHkarta, noxenano Aa nonsea ycnyrute, U3BbpLUBaHW Ype3 efleKTPOHHWTE KaHanu Ha baHkata, HapyyaHo no-Hatatbk KnveHT.
(2) NpuemaHeTo Ha HactosiwmTe O6WM ycnoBusa oT KnveHTa, Ype3 NoTBbpXxaaBaHe Ha ToBa B VickaHe 3a goctbn/npomsHa Ha goctbn ao ACK Oupekt
(UckaHeTo), cbe cbabpxaHue n dopma, onpepeneHn oT baHkara, nva AENCTBMETO Ha CKIOYBaHe Ha J0roBop ¢ baHkara.

. O6wm nonoxeHns

un. 3. ENeKTpOHHW KaHanu 1 cnocobu 3a n3BbpLUBaHe Ha ycnyru ca TenedoHHo GaHkupaHe upes Call Center, SMS cbobLyeHns 1 UHTepHeT BaHkupaHe,
HapuyaHu no-Hatatbk JCK JupekT.

un. 4. (1) 3a pa nonsea ycnyrute, npeanaraHu upes ACK AupekT, KnveHTsT nonbrBa VickaHeTo, KbAeTO TO onpepesns KoV HEroBu CMeTku Aa 6baar
nocrbnHm upe3 JCK JuvipekT 1 KakeBu ycryr xenae ga nonssa.

(2) LocTbnbT A0 CMETKUTE Ha KpeAUTHUTE NPOAYKTY, Non3BaHu oT KnueHTa, ce npefoctass 1 6e3 ga 6baat nocousaHu B VickaHeTo.

un. 5. (1) Cmetkara, koaTo KnMeHTbT nocoun nmbpea B VickaHeTo, HapuuaHa OTTYK HaTaTbK Bofella cmeTka, 3afb/XUTeNHO TpaGBa fa e CTaHAapTHa
pasnnaiiatenHa cmetka B BGN, EUR vnn USD 1 pa nma nspaaeHa 6aHKoBa KapTa KbM Hesl.

(2) Ako KnuneHTBT HAMa OTKpUTa CTaHAapTHa pa3nnallartenHa cmetka B BGN, EUR unu USD, Ho nMa cmeTKka 3a 06Cny)KBaHe Ha KpeiuTHa KapTa, TOoi Moxe
Aa nonyun pocten Ao ACK [MpekT, kato B TO3M Cryyaid He MOXe Aa Nos3Ba ycnyrute, 3a KOUTo e Heobxoayma Bopella cveTka.

un. 6. (1) KnueHTbT Nonyyasa goCTbN A0 yCAyrnTe, U3BbpLuBaHK Ype3 JCK JupekT B MOMeHTa Ha nogasaHe Ha VickaHeTo.

(2) ACK OupexkT ce nonsea camo nnuHo oT KnuneHta. KnneHTbT HAMa NpaBo Aa W3nonsea ycnyrute, npeamMeT Ha HactoswmTte O6LM ycnoBums upes Tpetu
NLA, BKTOYAUTESNTHO U MO MbIHOMOLLME.

(3) KnuneHTbT MOXe Aa MpOMeHW CNUCbKa Ha AOCTbrHUTe upe3 JCK [umpekT cmeTku, NofaBaiiky NUCMeHo u3sBfeHVe 3a ToBa B baHkata ¢ ¢opma 1
CbAbpXaHue, onpeaeneHy ot Hes. [loGaBAHETO Ha CMETKM KNIMEHTLT MOXe Aa Hanpasu U npe3 VHTepHeT kaHana.

un. 7. (1) MNpu non3saHe Ha ycnyrute, npeanarann ype3 JCK Oupekt, KnueHTbT ce 3aabikaBa Aa crnassa pbKOBOACTBOTO 3@ MOM3BaHe Ha ycnyrute,
n3BbpLUBaHM upe3 JCK JupekT, HapuuaHo no HaTtaTbk PbKoBoACTBOTO. TO pernameHTVpa npaevnara 3a paborta U U3NCKBaHUATa KbM NoN3BaHUs codprtyep
1 TEXHUYECKN CpeacTBa.

(2) PokoBOACTBOTO € My6nvkyBaHo B MIHTepHeT cTpaHuuata Ha JCK AupekT - 6yToH ,MomoLy”, Ha agpec www.dskdirect.bg.

IV. TenedoHHo GaHkupaHe

ys. 8. 3a LenuTe Ha To3u AoKyMmeHT TenedoHHO GaHKMpaHe e N3BbpLUBaHe Ha CnpaBku Ype3 obaxaaHe Ha TenedoHa Ha Call Center

un. 9. (1) Ypes Call Center KnmeHTbT Mma BoCTbN 40 CIEAHUTE YCIYTA:

1. UndbopmaumnoHHm yenyru:

a) 3a npegnaraHute ot baHkarta npoaykTu;

6) ycnyri, cBbp3aHin ¢ 6aHKOBY KapTu;

B) CNpaBKy 3a HAIMYHOCTTA 1 ABVXXEHUSTA MO 3afBEHUTE OT HEro cMeTky (pasnnawaTesiHy, CnecToBHY, AEMNO3UTHN);

r) nHbopmauws 3a NON3BaHWNTE KPeaNTY;

A) idopmauma 3a MMHMAasHa Cyma 3a peBosiBMpaHe (3a CMeTKM NOo KpeauTHa KapTta).

2. [pyrv — NOMOLL, BbB Bpb3Ka C Mosi3BaHe Ha 6aHKOBW NPOOYKTN.

(2) 3a n3nonseaHe Ha ycnyrute KnmeHtoT Habupa TenedoHeH Homep 0700 10 375 (ot yyx6uHa +359 700 10 375) ot TenedoH ¢ ToHanHo HabupaHe. OT
Mob6uneH TenedoH OT Mpexarta Ha Gbrapckn MobuneH onepatop, KnneHTbT moxe Aa ce cebpxe ¢ Call Center ypes nsbupaHe Ha *2375. He3aBMCMMO Ha
KOW HOMep ce e cBbp3an KnneHTa, ypes cuctema oT racoBu MeHIOTa TOM 136upa XenaHata OT HEro yciyra, cnasBaikiy ykasaHusata B PbkoBoACTBOTO.

(3) 3a oa moxe Oa M3BbpLUBA CMPaBKM MO CBOM CMETKW, KaKTO W 3a Aa nonsea ycnyrute no 4n. 9 an. 1, 1. 1 6. 8", ", ,4", KnmentoT TpabBa fna ce
naeHtnduumpa.

(4) KnuentbT ce naeHtupmumpa ypes NoeHtndurikaumoHeH HOMep 1 cekpeTeH Ko, 3a uaeHtndukaums (Call code).

(5) baHkata onpepens MpeHTndurKaumoHHns Homep v nbpBoHadanHua Call kop. Mpy MbpBOTO M CBbp3BaHe KbM cucTemarta KnveHToT TpsbBa Aa
npomenu Call koga e 3a npeHTndukaums.

un. 10. baHkata 3anucBa npoBegeHuTe pasroBopu ¢ onepatopu ot Call Center oT cbobpaxeHWs 3a CUTYpHOCT M MOCIEOBalLO [OKasBaHe Ha
V3BbPLUEHUTE YCITyTI.

V.SMS cbobuieHus

un. 11. (1) Bupose SMS cbobLLeHMs 1 CPOKOBE 3a MU3MpallaHe:

1. HanuuHocT no cmeTka — Bcekn paboteH AeH cneg 8.00 vaca;

2. MnaTteHW/HennaTeHW CMETKU 3a YCNyryl, BKIOYUTESIHO 3ab/KeHVsA No T. 5, 3asBeHW 3a aBTOMATU3MpaHO MaljaHe OT pasnialiatesiiv CMeTkU —
BeJHara npv natlaHe Ha 3asiBeHa ycnyra vuam HeBb3MOXHOCT cblLaTa Aa 6bae nnateHa nopaay HeAOCTUT Ha CPefCTBa;

3. MocTbnneHvs no cmetka — B 8.00 /camo B paboTtHu gHu/, 10.00, 13.00, 16.00, 19.00 1 21.00 vaca;

4. N3BbpLUeHn GVHAHCOBU Omepaummn ¢ 6aHKOBW KapTy — BeZiHara npu OCbLLECTBSABaHE Ha OrnepauuaTa;

5. MyHUMarnHa cyma 3a peBosiBUpaHe Mo KpeanTHa kapta — npu popmupaHe Ha MUHMMasnHaTa cyma 3a peBoJIBMpaHe Ha nagexHa aara.

(2) B UckaHeTo KnueHTbT 065BsIBa HOMep Ha MobuneH TenedoH, Ha KOWTO Xenae Aa 6baat msnpawadn SMS cbobLeHnaTa U KakBu MHPOPMaLMOHHN
ycnyru xenae fa nonsea. 3asBsBaHe, MpoMsaHa UM oTkas Ha SMS ycnyru KnvueHTbT MoXe [a M3BbpLUBA M Ype3 MHTEPHET 6aHKMpaHeTo.

un. 12. (1) Mo6unHuaT HoMep no 4. 11 an. 2 1 un. 23 an. 2 Mmoxe aa 6bae camo OT Mpexara Ha 6bnrapckute MobunHK onepatopy M-ten, FnoGyn u
BuBakom.

(2) B cnyyaii, ye KnveHTbT npeMyHe KbM Apyr Mo6UsieH onepaTtop, HO 3anasv HOMepa Cy, TOM e A/TbXeH CBOeBpeMeHHO Aa UHdopmMupa 6aHkaTa unm aa
nNpomeHu KoAa Ha MOBUITHUS CY OMnepaTop Ypes UHTEpHET BaHKMpPaHEeTo.

un. 13. baHkaTta He HOCM OTFOBOPHOCT, KOraTo nopaamv furca Ha [OroBOpHW OTHOWEHUs Ha KnuveHTa ¢ mMo6unHUA onepaTtop, NMopaau TeXHUYecku
MPUYUHK, CBbP3aHU C MOBUMAHUS OMepaTop UMM TeXHUYeCKUTe CpeacTBa Ha KnveHta (Hanpumep nunca Ha 06XBaT, POYMUHT MOKpUTUE, W3KIOYEH
TenedpoH u ap.), KnmeHTsbT He Nosyun usnpateHoTo SMS cbobLUeHVe UK He ro NOMyYX B yKaszaHuTe CpokoBe no un. 11 an. 1.

un. 14. (1) baHkaTa uma npaeo aa msnpawa SMS cbobLueHua 3a NPOMOLUA 1 HOBU NMPOAYKTH.

(2) KnneHTbT MOXe Aa Bb3pasu cpeLly nosyyaBaHeTo Ha SMS cbobLyeHvsTa no an. 1 Ha TenedoHa Ha Call Center: 0700 10 375 (ot uyx6uHa +359 700
10 375) , *2375 oT mpexara Ha 6barapck mobuneH onepatop uam Ha e-mail: call_center@dskbank.bg.

un. 15. baHkata cbbupa Takca, cbrnacHo peiicTBaliata Tapuda 3a nopafeHuTe 3a M3npaliaHe Ha MobBunHus onepatop SMS cbobuieHus, 6e3 pa
KOHTpOMMpa Aanum Te ca nosydeHn ot aboHara.
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VI. WntepHet baHkmpaHe

un. 16.3a uenuTe Ha TO3M AOKYMeHT VIHTepHeT baHKvpaHe e 13BbpLUBaHe Ha CrpaBKu U HapexaaHe Ha 6aHKOBY onepauvn Ypes3 VIHTepHeT cTpaHuLa Ha
baHkara.

un. 17. Ype3s UntepHeT baHknpaHe KnneHTbT ma AocTbn A0 cegHuTe yenyru:

1. NHPopmaumoHHu:

a) CnpaBku 3a Ha/IMYHOCTTA M ABVXKEHMSTa Mo cMeTKuTe cu (pasnsallaTtesiHy, CrecToBHM, AEnO3UTHU), KakTo 1 3a 6aHKOBUTE CU KapTW U U3BbpLUEHU
TpaH3aKuum ¢ TAX;

6) meceyHu nssnevyenus B .pdf popmar;

B) nHbOopMauus 3a NosI3BaHNTe KpeanTm;

r) cnpaeky no ocuryputenHu naptmau B NOK ACK PoauHa;

) Mopyn 3a ynpasrieHvie Ha n4YHu duHaHK.

2. MnatexHun:

a) nnartexHu ycnyru ¢ BuptyanHa kapra;

6) HapexpaHe Ha BbTPELUHOOaHKOBU 1 MeXAYy6aHKOBW KpeaUTHW MpeBOaM, BK/IFOYNTENTHO eKCrpecHu;

B) NJallaHe Ha NepuoANYHN 3a8b/KEHNA 1 3apexXAaHe Ha Bayyepu Ypes KpeayTeH npeeop;

r) 3annailaHe Ha Takcy No HOMeHKs1aTypa KbM YHMBepCUTeT Ype3 KpeauTeH NpeBoa,;

A) 3annawaHe Ha rn1o6u no prose 1 HakasaTesIHU noctaHoBeHUs kbM KAT upes kpeauTeH npeBog;

€) 3ansalaHe Ha CTOKM 1 ycnyr B IHTepHeT npu cait Ha TbproBel Ha baHka JCK ypes BbTpeluHO6aHKOB KpeauTeH Npesoa;

) nnawiaHe Ha nsganeHn dypes eFaktura enekTpoHHN bakTypy Upes KpeaWTeH NPeBOA;

3) YaCTUYHO WM MbAHO NPeACPOYHO MoraciBaHe Ha KpeauyT 3a TeKyLo noTpebneHve.

3. eno3anTHu:

a) cnecToBHa KOMMOHEHTa;

6) BUpTyaneH CpoYeH 4enosur.

4. 'HBeCTULIMOHHN:

a) nofaeaHe Ha NOPbBYKM 3a NOKyMNKa Ha AASI0BE OT AOroBOpHU doHaoBe, ancTpnbytnpann ot barka ACK n JCK YnpaeneHue Ha akTvBy;
6) NnogaBaHe Ha NOPbYKM 3@ 06paATHO M3KYNyBaHe Ha AASIoBe OT AOroBOpHM hoHO0BE, AncTprbyTMpaHu ot banka OCK n ACK YnpaBneHue Ha akTvBu;
B) CMpaBKa 3a aKTyasIHOTO CbCTOSIHME Ha ASNIOBETE, KOUTO NPUTEXABAT W TAXHATa CTONHOCT.

5. Opyru:

a) NojaBaHe Ha MCKaHe 3a MoN3BaHe Ha KpeauTeH NpoayKT;

6) 3asBABaHe, NpOMAHa UM 0TKas Ha SMS ycnyru;

B) perucrpupaHe/npomsHa Ha 3-D napona no kapTa 3a nnawaHe B MHTEpPHeT;

r) CK/IlOYBaHe Ha JOTOBOP M OTKPMBaHe Ha pasnJaliatesiHa cCMeTka 1/vnn n3gaBaHe Ha 6aHKoOBa KapTa;

n) nobaesaHe Ha cmeTkun B ACK OnpekT;

e) 3asBsiBaHe, JeaKTVMBUpaHe 1 pedakTupaHe Ha Cbrlacve 3a AUpeKkTeH 4e6uUT 3a nnalaHe Ha KOMyHasiH CMeTKU.

usn. 18. KnneHTHT 3asB5Ba XKe/TaHMETO c1 4a NoM3Ba yCayrnTe, AOCTbIHKY Ypes VHTepHeT cTpaHmuata Ha baHkata (www.dskdirect.bg), B Uickaneto.

un. 19. 3a ocbLLecTBABaHe Ha CBbp3BaHe KbM VIHTepHeT cTpaHuLaTta 1 Nos3BaHe Ha yoyruTte, npegnaraHy ypes ViHtepHet baHknpaHe, KnneHTsT cnassa
PbkosopcrsoTO.

un. 20. (1) KnneHTbT nonyvyaBa noTpebUTEsICKO MME M Maposa 3a AocTbn A0 VHTepHeT cTpaHMLUaTa, 3anedataHu B M/VK, KOUTO M3MOs3Ba, 3a Aa ce
vnaeHTnduumpa npy nonseaHeto Ha MiHTepHeT 6aHkMpaHe Ha www.dskdirect.bg 1 apanTupaHata mo6unHa Bepcna www.dskdirect.mobi.

(2) KnueHTsT TpsbBa Aa CMeHU CBOSTa Naposia 3a JOCTbI NpU MbPBOTO CW CBbp3BaHe kbM MHTEpHET cTpaHuuaTta Ha baHkarta.

(3) KnmueHTbT MOXeE pa NpoMeHs NpefoCTaBeHOTO OT baHkaTta NoTpeGuUTeNncko nme.

un. 21. (1) baHkaTa M3NbrHABA KpeauTEH MPEBOJ, Bb3 OCHOBA Ha MOMbJ/IHEHO OT KnveHTa efleKTPOHHO MAATeXHO HapeXaaHe, Kato K/ANEeHTbT Hocu
OTrOBOPHOCT 3@ NOCNeanumUTe OT HeMpaBUIHOTO My CbCTaBsiHe.

(2) 3a ocurypsiBaHe TOYHOTO M3MbJIHEHME Ha KpeauTeH npeeoA no 4. 17 1. 2 6. ,6" KameHTbT TpAGBa Oa MOMb/HM B NJAaTEXHOTO HapexaaHe
MexayHapoaeH naeHTndukaumoHeH HOMep Ha cmeTkata Ha nosyyartens (IBAN) wnm Homep Ha 6GaHKoBa CMeTKa 3a CTpaHW M3BbH EBpo3oHata. 3a
nnarexdHute ycnyrm no 4. 17 1. 2 6. ,8"-,x" IBAN ce nonb/iiea aBToMaT4HO Bb3 OCHOBA Ha n36op Ha KnveHTa Ha ycnyrata n nony4yarens.

un. 22. (1) 3a HapexJaHe Ha NpeBOAM KbM CMeTKM, BoAeHW B baHkata, Ha KouTo KnMeHTBbT He e TUTYNAPp, KakTo 1 3@ M3BbpLUBaHE HA NPeBOAV KbM
CMeTKM B Apyr 6aHku 1 onepaumy no un. 17 7.4 n 1. 5 6. ,e” baHkaTa nsnckBa KnneHTsT ga noanviie v 13npaTty NpeBoaa, CbOTBETHO ONepauusaTa, ¢
efVH OT ABata AONyCTUMWN MHCTPYMeHTa:

1. Undpoe ceptudukar 3a NHTepHeT GaHkupaHe, NpegoctaBeH oT baHkata 1 Aa ro NMoTBbpAM € eOHOKpaTeH KO, C BpeMeHHa BanuaHOCT, U3MpaTeH oT
baHkaTa 4pe3 SMS cbobLueHre Ha MOGUIIHMA HOMep MO YA. 23 an.2;

2. YHuBepcaneH enektporeH nognvc (YEM), nspapeH ot nuuensmpad ot Komucnara 3a perynmpade Ha CbobLUEeHMATa [OCTaBYMK.

(2) 3a pa peructpupa YEN, KnneHTbT 3bYBa 3asBKa 3@ perncrpaums oT nHTepHet canta Ha [ICK dupekT.

(3) YcnoBume 3a M3bYBAHETO Ha 3asBKata 3a permctpaums Ha YEM e KnveHTbT ga Hama umdpoB ceptudukar nspapeH ot baHkata kbm MOMeHTa Ha
nopasaHe Ha 3asBkara.

(4) baHkaTa NoTBbpXAaBa perucTpaumsta Ha YEN npu ycnosue, ye aBTopbT Ha YEN cbBnapa ¢ nuueto notpe6uten Ha ACK OupekT.

un. 23. (1) KnueHTbT peknapupa npeg baHkarta xenaHvueto ci aa nosnsea undpos ceptmoukar Ha banka [CK 3a MHTepHeT 6aHkmpaHe B MckaHeTo 3a
pocrbn go ACK OupekT nnu B nocneacreme, Ypes VickaHe 3a npomsaHa Ha goctbn o ACK [upekT, nogafeHo B nogesieHve Ha 6aHkara.

(2) B UckaHeTo KnuneHTbT onpepens nosnsBaH OT Hero mMo6usieH HoMep, Ha KOWTO esnae ga nonyyy ypes SMS cneumwaneH undpoB Koh, KOUTO Aa
13M0s3Ba 3a NOTBbpXAaBaHe Ha UHCTanauuaTa Ha ceptudukara no an. 1. 1 3a NOTBbpXXAaBaHe Ha NpeBoga no 4. 22 an.l.

(3) 3a peructpauusTta/npomMsaHaTa Ha Mo6uneH Homep Mo 4. 23 an.2. baHkata cb6upa Takca, CbriacHo AencTBawarta Tapuda, KOATO Ce 3annawa JYpes
TpaH3akuus ¢ BanvaHa aebutHa KapTa, nsgaaeHa ot baHkara.

(4) baHkaTa MMa MpaBoO Oa OTKaXe aKTVBMPaHeTO Ha 3asBeHUs MobuneH HoMep no an. 2 6e3 pa Mocoysa MpUYMHWTE 3a TOBa. KNMEHTLT mMoxe Aa
npocsiegy cratyca Ha akKTMBMPaHe Ha MOBUAHUS HOMEp B MHTepHeT kaHana [ CK OupekT.

(5) 3a pa nonyun kopa no an. 2, KnneHTsT TpAbBa Aa reHepupa 3asBKa 3a UHCTanMpaHe Ha cepTuduKaT OT MHTepHeT cTpaHuuata www.dskdirect.bg,
meHo ,Bawmar ACK OupekT”. 3asiBkaTa ce reHepupa caMmo cfief, CTbrkara no asn. 2.

(6) KnueHntbT geknapupa npeg baHkata xenaHvneTo cv ga npekpatu 13nosisBaHeto Ha undpoer ceptudukar Ha barka [CK 3a HTepHeT 6aHKupaHe Ype3
WckaHe 3a npomsaHa Ha goctbn ao ACK upekT, nogafeHo B nogeneHve Ha 6aHkara. MpekpaTtaBaHe Ha AeACTBMETO Ha cepTuduKaTa ce M3BbpLUBa B CPOK
[0 aBa pabGoTHM AHM OT nofasaHe Ha MckaHeTo.

4. 24. i3non3BaHeTo Ha MOTPeGUTESICKO MMe 1 Napofia WU/VUnu enekTpoHeH ceptudukar nspageH oT baHkata vnm YEN 3a VHTepHeT GaHKMpaHe 1ma
DeNCTBeTO Ha NMpaBHO BanvAeH NoAanvc no CMMCbfa Ha Y. 13 oT 3aKoHa 3a eNeKTPOHHWS OOKYMEHT 1 eneKTPOHHMS NnoAanuvc 1 Y. 8 ot 3akoHa 3a
CY4ETOBOACTBOTO.

un. 25. (1) baHkaTa nprema nnaTexHn HapexaaHus Ypes HTepHeT 6aHKMpaHeTo B 06LWOTO c1 paboTHO Bpeme no Y. 1 an.3

(2) baHkaTa npuema HapexXZzaHusl 3a NaTeXHW YCIYr Ypes MHTEPHET GaHKMPaHETO U B OHW U YacOBE U3BBH O6LLOTO C pabOTHO BpeMe, C U3KJIIOYEHNE
Ha YaCTUYHW NpekbCBaHua B nepuoaa 22:00 4 — 04:00 vaca.

(3) Npu Heo6GXxOAMMOCT OT MpeBanyTUpaHe, NNaTeXHN HapexaaHus ce NpremMart camo MpyY Hanuure Ha O6MeHeH Kypc.

(4) HapexpaHvaTa 3a MnaTeXHW YC/IyrM Ce cymTaT MnosiydeHu HesabaBHO Cried MOMb/jBaHETO U MOTBbpXAaBaHE CbabpXaHMeTo oT KnveHta Ha
€/1eKTPOHHOTO MJIaTEXHO HapeXaaHe U1, KoraTo € NpuioXnmMo, NoanmcBaHeTo UM cbe ceptudmkat nam YEN:

a) cblums paboTeH AeH, KoraTo HapeXAaHeTo € NpUeTo B pamMKuTe Ha o6LLoTo paboTHO Bpeme Ha baHkarta;
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6) cnepBalma oprumaneH 3a ctpaHaTta paboTeH AeH, KoraTo e NpueTo B M3BbH paboTHO Bpeme Ui HepaboTeH AeH.

(5) baHkaTa 3aab/kaBa cmeTKaTa Ha HapeauTens U M3Mb/HABa NJ1aTeXHUTE HapeXaaHus CbrlacHo pefa 1 cpokoBeTe o ObLumTe ycnoBus 3a OTKpUBaHe
1 06cnyxBaHe Ha pasnsallatesiHi CMeTKM Ha Grsrnyecku Nvua 1 3a NpeaoCcTaBAHUTE NIATeXHW YCYrv Mo TAX, NPV OrpaHUYeHrsTa no yi. 26.

(6) Cnep, nonyyaBaHe Ha MaTeXHOTO HapexaaHe oT baHkaTa, HO He MO-KbCHO OT 3aBepsiBaHe Ha CMeTKaTta Ha noJslyyaTens uan nsnpaliaHe Ha NnpeBoja
KbM CbOTBETHaTa nnarexHa cucrema, KnneHTbT Moxe [a OTMEHW HapexaHeTo Camo CbC CbrslacMeTo Ha baHkara, 3a KOeTo 3annalla Takca CbriacHo
Tapudara.

(7) Knnentute morar fa npocnegat craTyca Ha UsnbjiHeEHVE Ha HapeaeHuTe npesoam npes ACK AupekT oT meHio ,ApxuB”.

un. 26. He ce n3nNbaHABAT HapeX4aHWa 3a onepauumn Koraro:

1. ima ponycHaty TeXHUYECKUN FPeLLKM UM HECbOTBETCTBMSA B €/IEKTPOHHUTE CbOOLLEHMS;

2. HannyHocTTa No cmeTkata He NOKpMBa CTOMHOCTTa Ha NpeBoaa;

3. 3a onepauvsTa ce U31CKBAT NpeAcTaBsaHe Ha AOMbAHUTESNIHU AOKYMEHTH, CbINACcHO AeiCTBaLLoTO B CTpaHaTa 3aKOHOAATeNCTBO.

yn. 27. CamoocurypsBalum ce nvua, non3Bally MHTepHeT GaHKMpaHe 3a rpaxpaHu, HAMaT MpaBo [Aa HapexpaaT KbMm TPeTW nvua npesoay 3a 3ansatu
ypes eneKTpoHHWA KaHarn.

un. 28. Mpw n3MbAHEHWEe Ha HapexaaHuaTa Ha KnveHTa, baHkaTa He criegy 3a 3aKOHOCHOGPA3HOCTTa Ha COefikuTe, OCBEH ako C HOPMATMBEH aKT He e
npeaBuAEHO ApYro.

uyn. 29. (1) 3a fa nNopaBa NMOpPbYKM 3a MOKyNKa Ha asnose upe3 OCK OupekT, € HEOOX0AMMO KMEHTbT Aa e nogasn noHe edHa nopbyka (,MbpBa
nopbuka”) Ha xapTveH HocuTen (3aefHO C HeOBXOAMMUTE MPUMOXEHMSI KbM Hesl) B noaeneHne Ha baHkata. KnveHTbT cneaBa aa pasnosiara no ceosTa
pasnnaliartesiHa CMeTKa, A0CTbMHa 3a MOM3BaHe Ha yCyruTe, U3BbPLUBAHM Ype3 MHTEpHET GaHKMpaHe, ¢ JoCTaTbyeH aBoap 3a MOKpMBaHE Ha LieHaTa 3a
NOKyrMKarta 1 Ob/XKMMUTE Takcy 1 Aa 3ansatv OsnoBeTe KaTo Hapeav KpeamuTeH NpeBopa, oT cMeTkaTa cu.

(2) Npw NpoMsiHa Ha NMYHWUTE AAHHW, KIIMEHTBT CliedBa Aa NpeacTaBy Komnve OT HOBMA CYM AOKYMEHT 3@ CAMOJIMYHOCT B HAIKOWM OT oducute Ha baHkarta, B
KOWUTO ce AWUCTpMOYTMpaT AAMOBE, CbINacHO pestomerata 3a AucTcpubyums. Mpedy npepcraBsHe Ha AOKYMEHTa MO MPEAXOAHOTO M3peyeHue U
aKTyanusupaHe Ha JSIMYHWTE OAHHW B €IeKTPOHHATa cucTema Ha baHkaTa, KJMEHTbT HfMa MpaBo [a NoAaBa MOpbYKM 3@ MOKyMKa win obpatHo
M3KyMyBaHe Ha ASASI0BE Ypes efIeKTPOHHMA KaHasl 3a MHTepHeT GaHKupaHe.

un. 30. AKO K/IMEHTBT € NoAasn MbpBa Nopbyka 3a konTo 1 aa e poHa ot ACK BlanmHn dpoHpose, Ton moxe aa nogaea npes ACK Oupekt nopbukn 3a
NoKyrka 1 o6paTHO U3KyrnyBaHe Ha AsJIOBE OT:

a) npu perucrprpaHa B nopbykara cmeTka B BGN — ACK Cranpgapt, ACK banaHc, ACK MmoTtn n ACK Pacrex;

6) Npu perncTpupaHa B nopbykarta cmeTka B EUR — [1ICK EBpo akTue.

un. 31. AKO K/IMEHTBT € NoAasn MbpBa Nopbyka 3a KonTo 1 aa e poHa ot OTN B3anmHn doHpoBe, TOM Moxe Aa nogaea npe3 ACK OupekT nopbukn 3a
MoKyrnka 1 o6paTHO U3KyrnyBaHe Ha AsJI0BE OT:

a) npu perncrprpaHa B nopbykata cmeTka B BGN — CK ®oHp napuyeH nasap;

6) npu perncrpupaHa B nopbykata cmetka B EUR — OTMN MexayHapoaeH ¢oHg B akumm - O bu Ec ®oHp, Ha doHpoeete, OTM LieHTpanHo-eBponencku
¢oHga B akumm 1 OTMN - Oun Bn Ec doHa Ha poHaoBeTE.

VIl. Takcu, KOMUCMOHU, OBMEHHU KYPCOBe.

un. 32.Mpu non3eaHe Ha ycnyrute, n3sbpwBaHy ype3 OCK Ouipext, KnneHTbT AbXKM Takcy, CbrfiacHO AelcTBallata KbM AaTtata Ha M3BbplUBaHe Ha
ycnyrata Tapuda 3a NMXBUTE, TaKCUTe U KOMUCUOHWTE, KOUTO baHkaTa npunara nNo U3BbpLUBAHW YCyr Ha KnveHTH, HapuyaHa oTTyK HaTaTbk Tapudara.
un. 33. baHkarta cb6upa cnyxe6HO AbMKMMUTE Takcn OoT KnveHTckata cmeTka / BupTyanHata kapTa, KOSTO yyacTBa B onepauusata. Korato KnveHrckara
CMeTKa, KOAITO yJyacTBa B onepauuaTta, e Boaella, Npy HEAOCTUM Ha CpeACTBa 3a CbbBUpaHe Ha Ab/IXUMUTE Takcu No Hesl, baHkaTa ce yaoBnetBopsiBa oT
cpencTBarta no CnectoBHaTa KOMMOHeHTa 1/unu BupTyanHara kapra.

un. 34. baHkata MMa npaBo Aa npomeHs Tapudata Mo BCAKO BpemMe, 3@ KOETO yBefAomsiBa KnuveHTa, ny6nukyBaiiku MpOMeHUTe MpeaBapUTENHO B
WHTepHeT cTpaHuLaTa Ha baHkaTa, 06sBABaKM 1 Ha NYBAMYHO MACTO B OUCUTE CU UKW NO APYT HauMH.

un. 35. Mpu HapeXaaHe Ha MAaTeXHY onepauyy BbB BasnyTa, pasfnvyHa OT BaslyTaTa Ha CMeTKaTta, cymarta Ha MpeBoja ce npeBasyTvipa BbB BanyTtata Ha
cMmeTkaTta no 6e3kacoB Kypc Ha baHkaTa 3a eneKTpOHHW KaHanu KbM JaTtata Ha mnosiyyaBaHe HapeXZaHeTo, AOCTbMEH B MHTEPHET CTpaHuuaTta Ha JCK
OvpexT.

VIII. CnectoBHa KOMMOHEHTA 1 BUPTyasieH CPOYEH Aeno3nt

un. 36. (1) Ypes OCK OuipekT KnneHTbT nMa Bb3MOXKHOCT A4a paswmpn GpyHKUMOHaNHOCTTa Ha Boaewara cmeTka, Nosi3Banky CnecToBHa KOMMOHEHTa.

(2) CnecrtoBHa KOMMOHeHTa e OOMb/HEHWE KbM Bopeluata cmeTka, KOETO e B CbLuaTa BanyTa M CyXW 3a crnecTsBaHe Ha cpepctea. B cnectoBHarta
KOMTMOHEHTa MOraT Aa ce NpexBbp/sAT CpefcTBa camo OT Bopellata cMeTka v OT Hesl MoraT [a ce NpexBbprsAT cpeacTsa camo Kbm Bogelata cmetka.

(3) CnectoBHaTa KOMMOHEHTa Ce OJINXBAIBA CbI/TACHO TEKYLLMTE SINXBEHW YCNOBMS, 06sBeHN B JluxeeHus GloneTrH Ha baHkaTta KaTo rofvilleH fnxseH
NPOLLEHT 3a CNecTOBHA KOMIMOHEHTa B CbOTBETHATa BanyTa. JInxeata ce M34MC/IfBa BbB BaslyTaTa, B KOSITO Ce BOAM pasnsaliatesniHata cMeTka, Ha 6asa 360
NINXBOAHW 3a roavHa 1 30 NMXBOAHM 3a Mecel,. JIMXBEHVAT MpOLLeHT € BannpeH 3a BCAKa KaneHpapHa rogwvHa. Mpy nvnca Ha npomsHa ce 3anasBa
JINXBEHWUAT MPOLLEHT, AeNCTBaN Npe3 NpeaxoaHarta kafeHaapHa rogmHa.

(4) Nndbopmauusa 3a nnxenTe, BaIMAHW 3a CriecToBHaTa KOMMOHeHTa € gocrtbnHa Ha www.dskbank.bg, Ha ctpanvua ,JInuHu ¢uHaHK” — nHTepHeT
6aHkmpaHe ,[ACK Oupekt” — cekuma ,Owe no temara”, kakto 1 B opucnte Ha baHkaTta.

(5) baHkaTta nma NpaBo eOHOCTPAHHO [a NPOMeHs AeNCTBaLLMs NMXBEH NPOLEHT 3a CrecToBHAaTa KOMMOHEHTa Npeaun n3TnyaHe Ha Tekyllata KaneHpapHa
roguHa B cny4auvte no 4n. 43.

(6) Mpy NnpoMeHn B NINXBEHWUTE NPOLLEHTU MO an. 3 1 an. 5 baHkata yeeaomsaea KnneHtute no pepa, npeasraeH B un. 71.

(7) NuxBaTta No crnecToBHa KOMIMOHEHTA Ce KanuTanusvpa B Kpasi Ha KaseHapHaTta roguHa vunu npuv npekparsBaHe Ha gocrbna o ACK [upekT, kato npu
npekpatsiBaHe OCTaTbKbT MO CECTOBHATa KOMMOHEHTa ce Nnpexsbpns no Bogelara cmetka.

un. 37. (1) Ypes uHtepHeTt kaHana ACK OuipekT KnveHTbT Ma Bb3MOXHOCT i@ OTKpUE BUPTYasieH CPOYEH AEMNO3UT CbC ClIeQHUTE NapaMeTpu:

1. Cpok Ha geno3uTta — 1, 3, 6 1 12 meceua;

2. Banyta — BGN, EUR, USD;

3. C aBTOMaTM4HO NOAHOBSABAHE;

(2) baHkata onpegens MVHMManHa cyma 3a OTKpMBaHe Ha BUpTyasneH OenosnT 1 g o6sBsBa B JInxeeHVs GLONeTWH.

(3) BupTyanHusT genosuT He npeacraBnsBa oTaesHa 6aHKOBa CMETKA, a € YacT OT pasnJiallaTtesiHa cMeTka, AocTbnHa ypes JCK AupekT 1 e BbB BasyTata
Ha pasnsaiiaTenHara cMeTka.

(4) 3a Bcsika pasnnawiaresiHa cMeTka MOoXe [a ce OTKpYBa caMo Mo efViH BUPTyasneH CpoyeH Aeno3vT B CbOTBETHATa BasnyTa 1 CpOK.

un. 38. (1) 3a pata Ha OTKpMBaHe Ha BUPTYyasiH1A CPOYEH AEnO03UT OTKPUT B MOYMBEH [EH Ce CYUTa MbpBYs CredBaly, paboTeH OeH.

(2) CpokbT Ha BMpTyanHUs CPOYEH AEeno3nT M3TKYa Ha CbLLOTO YMC/IO OT MeceLid, Ha KOeTo e OTKpUT Aeno3uTa. AKO MeceLbT, B KOWTO U3TM4Ya CPOKbT,
HfIMa CbLLLOTO YMCIIO, CPOKBT U3TMYa B NOCIEAHNA MY AEH.

un. 39. (1) BupTyanHuaT cpoyeH Aenos3unt ce OTKpUBA C rOAMLLEH SIMXBEH MPOLEHT 3@ CbOTBETHMA pasmep, CPOK W1 BanyTa, CbriacHo Aencrawms JiuxseH
6toneTnH Ha baHkaTa KbM JaTtata Ha oTkpvBaHe. MHdopmauma 3a roguHvs pasmep Ha NUXBWTE, BasIOHW 3@ BUPTYasiHUS CPOMEH AEeno3nT € AOCTbIHa
Ha www.dskbank.bg, Ha cTpaHuua ,JInyHu drHaH” — nHTepHeT 6aHkupaHe ,JCK Oupekt” — cekuus ,Oue no Temata”, kakto 1 B odpucuTe Ha baHkara.
(2) baHkaTa HauucnsBa SIMXBM MO CPOMHWUTE AEMNO3WUTV BbB BasyTHW eOuHMLLM BbB BasnyTata, B KOSTO Ce BOAM Aeno3uTbT Ha Gasa 360 NUXBOOHW 3a
rogviHa n 30 NMXBOAHM 3a MeceL,. [leHAT Ha 3aKpuBaHe Ha CPOYHMA AEMNO3UT He € JINXBEH OEH.

(3) Cnepn v3TMYaHe Ha Cpoka Ha BMPTyasiHVN CPOYEH Aerno3nT, TOW Ce NMOJHOBSIBA aBTOMATVYHO NMpY CTaHOAPTEH roAvLLeH SINXBEH MPOLLEHT, CbracHo
JIuxBeHus 6loneTuH, OeNCTBaLY KbM fararta Ha NofHoBsABaHe 6€3 NpomouuoHasnHa Haa6aBka B Cyyal, Ye NOoAHOBSABAHETO Ce M3BbpLUBA B MEpUOA, Ha
npomouus.



(4) Npu oTKpvBaHe Ha BMpTyasieH CPOYEH Aeno3UT, KIIMEHTLT NOCOYBA HAYMHA Ha M3MallaHe Ha HAYMCNeHUTe INXBU — Ype3 KanuTanusnpaHe Uam ypes
npexBbp/ifiHe MO pasnaliatenHa CMeTka, KaTo finxBata ce Kanutanusunpa, CbOTBETHO — Ce MPpexBbpsa No pasnsaliatesniHata cMeTKa, B MbpBua AeH cnep,
nagexa.

(5) baHkaTa vma NpaBo e4HOCTPAHHO [a NPOMEHSA NMXBEHWTE NPOLLEHTN Npeay 13ThyaHe Ha Cpoka Ha BMPTyasiHUa Jeno3uT CbC cpok 6 1 12 meceua B
cnyqanTe o 4. 43.

(6) baHkata yBepomsBa KnueHTuTe 3a npepcrosiiata npomsHa no an. 5 1 patarta, Ha KOATO TA B/W3a B CWa, Ype3 WHTEpHeT CTpaHuvuata
www.dskbank.bg. KnneHTbT nma npaBo Aa 3akpvie nNpeAcpoyHO BUPTYasiHVA Oeno3vT B CPOK OT 2 (ABe) ceaMuum cnep, obsBsiBaHe Ha NpomsHaTa, Kato
3anBK ToBa B nopeneHve Ha bankata. B To3u cnyyan baHkaTa usnnawa Abmxvumara aMxea no Aenosnta A0 MOMEHTA Ha 3aKpvBaHETO My, M3yMcieHa ¢
JINXBEHWUA MPOLLeHT Npeay efHOCTpaHHaTa npomMsHa. B cnyyai, ye KnvueHTbT He 3akpvie Aenosuta B pamkuTe Ha TO3W 2-CeAMUYeH CPOK, pasMepbT Ha
JINXBEHWUA NPOLEHT Criefl, eAHOCTpaHHaTa NpomMsHa ce npwiara Ao Kpas Ha Cpoka Ha BUpTyasiHWs Oeno3uT OT partarta, B KOSTO eAHOCTpaHHaTa rnpomsiHa
B/IN3a B cuna.

un. 40. (1) Mo OTKpUT BUPTyaneH cpoyeH Aeno3nT KnmeHTbT MoXe Aa AO0BHACcA CyMM, HaJMYHW MO pa3nalaresniHara cMeTka, KbM KOATO € OTKPUT, Mo
BCAKO Bpeme Ha cpoka ype3 uHTepHeT kaHana ACK AupekT.

(2) Npwn poBHacsHe Ha CyMun cref, patata Ha OTKpKBaHe/NMoAHOBABaHE BCsAKa Cyma ce npubaBs KbM ocTaTbka no AenosuTta u obLuaTta cyma ce OnvxBsiBa
OT paraTta Ha BHacsiHe [0 HacTbMBaHETO Ha Najexa C JIMXBEHUA NPOLEHT Nno 4. 39 an.l, Nnpu KONTO e OTKpUT/NoaHOBEH Aeno3uta. Cnepn n3tnyaHe Ha
CpoKa Ha [erno3nTa W He3akpvBaHeTo My Ha najexHa fara, cymarta Mo [enosuta ce OfIMXBsiBa Npu ycsioBuaTa Ha un. 39 B CbOTBETCTBME C pasmepa Ha
nenosunta.

(3) Ot oTKpuT BMpTyaneH Aeno3ut KnmeHTbT mMmoxe Aa M3BbPLUM YACTUYHO TersieHe Mo BCAKO Bpeme Ha CPOKa, KaTo CymaTa Ha YaCTUYHOTO TersieHe ce
npexebpns Mo pasniawiatesiHata CMeTKa, a ¢ OcTaTbka OT cymaTa no fenosuta ce ¢dopMupa HOB OEno3uT OT CbluMs BUA, (MaTyputeT U BasnyTa), Kato
3ano4yBa Aa Teye HOB CPOK OT MbpBuUs paboTeH AeH CreaBall, Aatata Ha YacTMYHOTO TEersieHe NPV JIMXBEH MPOLEHT, CbrnacHo JInxeeHnsa GroneTuH,
[eicTBaLL, KbM TasW AaTta, BK/IOYUTESIHO MPOMOLIMOHaNHaTa fiMxeeHa HapbaBka, ako e Mo Bpeme Ha npomoums. He ce ponycka 4acTMYHO TerneHe B
pes3ynTaT Ha KOeTO OCTaTbKbT Ha Aeno3unTa Aa € B No-HUCbK pasmep OT MMHUMAaHaTa cyma 3a OTKpUBaHe Ha BMpTyasieH CpOYeH Aerno3unT.

(4) Mo oTKpUT BUPTYyasieH AENO03UT KIIMEHTBT MOXE Aa M3BbPLUM B PAMKWTE Ha edVH paboTeH JeH camo efHa onepauus — JOBHACAHE U TErneHe.

un. 41. (1) CnpaBkK 3a 3axpaHBaHWsA, LOBHACAHE 1 TerfieHe OT BUPTyasieH CPOYEH AEno3nT ca AOCTbIHM B:

a) nHTepHert kaHana JCK OupekT;

6) TenedoHHOTO GaHKupaHe.

(2) NHdopmaums 3a NnpomsHaTa B HAAMYHOCTTa MO BUPTYaSHNSA CPOYEH AEMNO03MT NpU N3BbPLUEHO 3axpaHBaHe, JOBHAcAHE UK TerneHe, KnneHTbT moxe
[a NoJslyyun Ypes3 NHTepHeT KaHana unuv tenedoHHoTo 6aHknpare JCK JupekT Ha cneppawms paboTeH OeH.

(3) OnepaunnTe 3axpaHBaHe, AOBHACAHE WM TErfieHe ce M3BbpLUBAT CaMO Ype3 pasnnallaresnHara cMeTka 1 3a BCAka oT Te3n onepauun KnveHTsbT nma
Bb3MOXHOCT Aa Gopmmpa 1 oTrneyarta onepauyroHHa 6enexka ypes nHTepHet kaHana A CK Oupexr.

un. 42. (1) KnueHTbT MOXe MO BCAKO BpeMe Ha Cpoka [a 3aKpve BUPTyanHWs CPOYeH [eno3vT, KaTo Hapeau MpexBbpfisHe Ha usnara cyma no
pasnnawiarenHara CMeTKa, KbM KOSITO € OTKPWUT, camo Ype3 nHTepHeT KaHana ACK OupekT, npun orpaHnyeHusTa Ha un. 40 an. 4.

(2) Bbpxy cymaTta Ha AenosuTta oT jartata Ha OTKpYBaHe/aBTOMATVYHO MNOAHOBSABAHE A0 [aTaTa Ha 3aKpvBaHe/4acTMYHO TersfleHe Ce HauucssaBa JMxea B
pasmep Ha:

a) NpUNOXMMMS JINXBEH NPOLLEHT 38 CbOTBETHUA OCTATbK - MNPY 3aKPUBAHE Ha [.eno3nTa B AeHs Ha Naaexa;

6) NpUNOXNMKWS NIMXBEH MPOLEHT MpY NPEACPOYHO 3aKpuyBaHe, OEWCTBALL KbM JaTaTa Ha 3aKpvBaHE Ha Aerno3uTa - Npy 3aKpyBaHe Ha Aenosuta um
YacTMYHO TernieHe Npeav nagexa.

(3) Mpw 3akpuBaHe Ha J.eno3UT MW YacTMYHO TerfeHe B MbpBUS OeH Cfepf, Nanexa, He ce HauMcsaBa JIMXBa 3@ eAVH OeH.

(4) Mpw 3aKkprBaHe Ha BUPTyasieH AENO3UT CbLUMAT OCTaBa akTVMBEH 1 MOXe Aa Gbae M3Mos3BaH OTHOBO 3a dopmupaHe Ha BUpTyasieH CPOYeH OenosutT
OT CbLUWA BMA, HO C HOB NaAeX, Ype3 HOBO 3axpaHBaHe CbC Cyma OT pasnsaiiaresiHata CMeTKa, Npy orpaH1yeHusaTa Ha yn. 40 an. 4.

(5) Npw npekpatsaBaHe Ha poctbna Ao ACK dupekT BUpTyanHuaT Oeno3uT ce 3aKprBa M OCTaTbKbT MO HEro Ce Mpexsbpsid Mo pasnalartesiHata cMeTka,
OT KOSITO @ OTKPUT, KaTo BbpXy HEro ce Ha4yncrsBa CboTBETHaTa fiMxBa no an. 2.

un. 43. (1) baHkata MOXe Aa M3BbPLUBA MPOMEHM Ha JIMXBEHWUTE MPOLUEHTM MO Y. 36 an. 5 n 4n. 39 an. 5 ako ca HacTbMUAN CbLUECTBEHU U
HenpeasuaMN NPOMEHHW, 3acaraluy KOHKPeTHOTO CTpaTermyecko MACTO Ha baHkata B nasapHata cpepa, KaTo MpOMeHV B NasapHuTe YC/10BUS Ha
K/IMEHTCKUS U MexOy6aHKOBMS MeECTeH W MeXAyHapoAaeH MapuuyeH nasap, NMpOMEHVW B oOnepaTtuBHaTa Cpeaa, BKIOYWTENHO PerynatopHu u
MaKpOVKOHOMMYeCkW. MIHOVKATOp 3a Tak1Ba MPOMEHM MOXe Aa 6bAe Hanmume Ha egHO WAN HAKOSIKO OT ClIeQHUTE YCoBUS:

a) CbLLECTBEHO M3MEHEHVE HAa CTOMHOCTMTE Ha OCHOBHW nasapHu nHaekcn (Hanpumep OJIM, EONIA, LEONIA, EURIBOR, LIBOR, CO®UBOP);

6) CbLLECTBEHO U3MEHEHNE HA OCHOBHW BaJlyTHW KypCOBe, CBbp3aHy ¢ Gbfrapckara MKOHOMUKa (eBpO/NeB AN eBpO/LWaTckn fonap);

B) CbLUECTBEHO M3MEHeHVe Ha NHAeKca Ha noTpebuTenckmiTe LeHu 3a bbarapus (CPI);

I) BbBEXAaHe Ha PeCcTpUKLMI OT CTpaHa Ha LleHTpanHaTta 6aHka Bbpxy GaHKoBaTa cuctema u/wnm Bbpxy barnka CK;

[) NPOMEHV B HOPMATVBHUTE aKTOBE, KaKTO 1 B perynauunTe Ha LleHTpanHara 6aHka, 3acarawuy GyHKUVMOHUPpAHETO U M3MCKBAHMATA KbM GaHKUTE;

€) CbluecTBeHa NpomsHa B napuyHata nonutvka Ha LleHTpanHata 6aHka, KaTo NpemaxgaHe Ha BaslyTHUA 6Gopa, o6esueHKka Ha neBa, AeHOMUHAUMS Ha
fneBa, CMAHA Ha napure.

(2) Mpwy n3mepBaHe Ha CTOMHOCTHWTE MOKA3aTeNM 3a HaJn4YMe Ha yCsioBMATa, N36pPOeHN B an. 1, 3@ CbLUECTBEHO U3MEHEHMWE Ce cYMTa U3MEHEHMETO 3a
nepuog, oT NoHe Tpy MeceLLa Ha3ag, KOeTo e pesysTaT OT yCToNYMBa NocfefoBaTeNnHa TeHAeHUVSs B JadeHa Nnocoka.

IX. BwupTyanHa kapta

un. 44. (1) Ypes ACK Anpekt KnreHTbT MMa Bb3MOXHOCT Aa nosnsea BuprtyanHa kaprta /Kapta/, nspapgeHa ot baHkarta, Bb3 OCHOBa Ha CK/IHOYEH OOrOBOp
mexay baHkarta 1 mexayHaponHa kaptoBa opraHusaumsa (MasterCard International vnun VISA International).

(2) Kaprata npepacraBnsBa cpecTBO 3a NallaHe Nno efleKTPOHeH MbT Ha CTOKWU 1 YCITYTn.

(3) KnuentbT npexBbpns cpeactBa oT Bopewiata cmetka no BuptyanHata kapta dpes OCK [dupekT npeay usBbplUBaHE Ha KapToBaTa TpaH3akuus B
pa3mMep, nokpvBall, nnawaHero. B cnydyail, ye cnep kaproBaTa TpaH3akLuvs ocTaHaT cpeactBa no BuptyanHarta kaprta, KnveHTbT no cBoe ycMoTpeHue
npexebpns cpeacreara o6patHo no Bogeluarta cmetka.

(4) CpepncrtBata, onpepeneHn ot KnveHTa 3a nnawaHe ¢ Kaprarta ca BbB BanyTtata Ha Bopewata cmetka 1 He ce OnvIXBsIBaT.

un. 45. baHkaTa nsgaBa BupTyanHu kaptu MasterCard u Visa.

un. 46. (1) C Kaptite morar ga ce M3BbpLUBAT C/IEAHUTE Onepauvu B bbnrapus v B wyx6uHa:

MnawaHe Ha CTOKM 1 ycnyrn Yypes MHTepHeT, B 6bArapckm n mexayHapogHu VIHTEpHET caiToBe;

MnawaHe Ha NOpbYKK No nowua/TenedoH;

MonyyaBaHe Ha cymu no kapTa;

Mokynka Ha NapuyH1 MHCTPYMEHTU.

(2) HeobxoaymMo ycnoBve 3a M3BbpLUBAHE Ha MallaHe € TbproBeLbT, KOWTO MpojaBa CTokata WUAW npegnara yciyrata, Aa npuema nnawaHis cbe
CbOTBETHWS BMA, KapTa.

un. 47. (1) Kaprtata npeacraensBea nnactmMacoB HoCUTes, KaTo OT efHaTa CTpaHa Ha KapTaTa ca oTrnevaraHu: ume Ha KnveHTta, Homep Ha Kaprarta, CpoK Ha
Ba/IMAHOCT, @ OT Apyrata cTpaHa — cneuuaneH TpuumdpeH HoMep, KOWTO Ce 13Mos3Ba 3a NpoBepka Ha kaprarta (3a kaptn MasterCard — CVC, 3a kaptu
VISA — CVV) npu usBbpLUBaHe Ha niailiaHe.

(2) CVC/CVWV e yHyKaneH 3a BCsika KapTa U Npu NMouckBaHe ce BbBeXAa NpU nnalliaHe Ha TbproBeL, Ype3 VIHTepHeT 1nn Nopbyuky No noLua unu TenedoH.
(3) Kaprata He pa3snonara ¢ mMarHuUTHa fieHTa 1 Mosie 3a NOAMNMC Ha KapToabpxarten, kbM Hes He ce u3pasa MVH n He moxe pa ce wsnosnsea 3a
M3BbpLUBaHe Ha CTaHAAPTHM onepaLmmn Ha pusmyYecky TepMmrHanHy ycrpoictaa ATM/MOC.

un. 48. (1) KnueHTbT 3aBsiBa CBOETO XenaHue aa My 6bie nsgageHa BuptyanHa kapta B VickaHeto 3a gocrbn go ACK Aupexr.


http://www.dskbank.bg/

(2) Npu npomsiHa Ha BoAella CMeTKa, ako HOBaTa BOJeLla CMeTKa e B pasfivyHa BasiyTa, BUPTyasHUTe KapTu ce JeakTUBMpAT U Ce M3AaBaT HOBM BbB
BasiyTata Ha HoBaTa BoAella cMeTka.

un. 49. 3a n3sbplieHuTe ¢ Kaprtata onepauvmn KnveHTbT 3annallia Takcy CbrnacHoO AelricTBallata KbM Aartata Ha M3BbplUBaHe Ha CbOTBETHaTa onepauus
Tapuda Ha baHkarta.

un. 50. Kaptarta e ¢ 24 yacoB nMMUT 3a nnallaHe B pasmep Ha 6 000 nesa wnn paBHoctonHoctTa B EUR/USD. KnveHTbT MoXe Aa npomeHs T03uU MUt
3a KOHKpeTHa TpaH3akuusa Jpe3 Call Center unm 3a NocToAHHO, NoAaBalKy NMCMEHO 3asBIEHNE 3@ TOBA B NojesieHve Ha baHkarta.

un. 51. B cnyyait, 4e He e NOCOYEHO Apyro B HacToswmTe O6LLM YCNoBUS, 3a U3QaBaHeTo U 06CyXBaHeTo Ha BupTyanHa kapTa ce npvnarat oTHOCMMUTE
CrpsMo HelHaTa GYHKLMOHANMHOCT NpaBuna, cbabpxaluy ce B O6LmTe ycnoBus 3a 3gaBaHe Ha Ae6UTHN KapTu.

X. KomyHukauus v npepocraBsHe Ha nidpopmaums

un. 52. (1) KomyHrkauusta mexay CcTpaHuTe BbB Bpb3ka C lOroBOpa Ce OCbLLECTBSBA SIMYHO, MO NMoLLaTa Ha XapTWeH HOCUTEN UK Ype3 eNneKTPOHHUTE
KaHanu.

(2) KnueHT®T e anbkeH B 7—-AHEBEH CPOK Aa uHdopmupa baHkaTta 3a HacTbNWUAW NPOMEHW B MbpBOHAYasnHUTE AaHHM, NpeaoCTaBeHV OT HEro mpu
nopasaHe Ha VickaHeTo. B NpoTUBEH cryyall BCUYKM YBEAOMIIEHUS, MOKAHU U APYrv CboBLLEHUs, U3NpaTeHV Ha NocneaHUs 13BecTeH Ha baHkaTa agpec,
Ce CYMTAT 3@ BpbUeHU.

un. 53. (1) baHkarta npepocTtaBs Ha KnueHTa nHpopmauys 3a U3BbPLUEHUTE Ype3 efeKTPOHHUTE KaHanu NaTeXxHU ornepauyv No CMETKUTE, AOCTbIHU
upes ACK OdupekT, No pefa, HauMHa 1 NepUOaNYHOCTTa, NpeaBuaeHn B JoroBopa u O6LumMTe yCnoBus 3a CMeTKa.

(2) baHkata ny6nvkyBa B IHTepHeT 6aHKMpaHeTO MeceyHu ussnedenus B .pdf popmar no pasnnawiarenHy cmetky oo 15-To YMCIO Ha CneBaluus MeceL,
1 MO CMETKN KbM KOUTO €a M38aAeHN KpeauTHU KapTi Ao 10 kaneHaapHy AHW cnep, nagexHara aara.

(3) baHkaTa npenocTaes MHpOpMaLLMs 3@ HANMYHOCTTA, ABVXKEHNETO U M3BbPLUEHUTE NaTEXHN onepaumm no CMeTkU, AoCTbNHM upe3 ACK OupekT, kaTto
VH$OpMaLMaTa 3a NaTeXHUTE ONepaLn ce NpefoCcTaBs B AeHs Ha 3a4b/KaBaHETO Ha CMeTKaTa.

(4) KnuneHTBT ce cuMTa 3a HaA/IeXHO YBeJOMEH 3a U3BbPLUEHUTE MaTeXHM onepauuv No CMeTKU, AoCTbMHM Ype3 OCK OupekT oT paboTHUA AeH, cnej,
NpefoCTaBAHETO Ha MH$opMaumaTa no an. 1-3.

un. 54. (1) JoOroBopbT ce CKYBA U KOMYHVKALIMATA MeX Y CTPaHUTE MO HEro Ce OCbLLECTBABA Ha 6BArapcky e3uK, ako B HEFO He e NpeBUAEHO ApPYro.
(2) KnreHTLT MMma NpaBo Mo BCAKO Bpeme Ha AelCTBME Ha AOrOBOPa, Mpy NOUCKBaHe, Aa Nofyyn HacToswmTe O6LUMTe YCNOBUS, KakTo U Aa M U3TErnn B
HenpomeHsieMm BUA, oT IHTepHeT cTpaHuuaTa Ha baHkata, akTyanHu kbM Jartata Ha npeaocTaBsaHETO/U3TErNAHETO UM.

Xl. CwurypHoct

un. 55. KnneHTbT € AsibXeH Aa nasu B TaHa npepoctaBeHute my naponw, Call kod v BCMuYKM ApyrvM cpedcTBa 3a eneKkTpoHHa wmaeHTudbuKauus,
npefocraBeHn My ot baHkara, KaTo He r1M cbobLLaBa Ha HUKOTO U B3eMa BCUYKM HEOOXOAMMU MEPKM CpeLLy Y3HAaBaHETO UM OT TPETU inua.

un. 56. MNpy Bb3HMKBAHE Ha OCHOBATESIHO CbMHEHME, Ye HAKOE OT CPefCTBaTa 3@ €/1eKTPOHHO uAeHTMdMLMpaHe e CTaHasio M3BECTHO Ha Apyrv vua,
KnueHTbT € AbxeH aa cbobuim ToBa Ha baHkaTta no TenedoHa Ha Homep 0700 10 375, a cneq ToBa 1 B ncmeHa ¢hopma, € Len 6s10KkMpaHe Ha JoCTbna
My A0 ycnyrute, nsBbpluBanHu ypes ACK Adupekr.

un. 57. (1) baHkaTta MoXe Aa cripe BpeMeHHO WM NMOCTOSHHO AOCTbNa A0 YacT UM BCUYKM yoyry, n3ebpuBaHu ypes OCK OupekT:

1. Ha KnueHT, KOMTO ¢ OENCTBMATA CM HapyluaBa W3MCKBAHUATA Ha OENCTBALLMTE HOPMATMBHW akToBe, Ha Hactoswmte O6WM yCnoBusA, He crasea
PbKOBOACTBOTO, 3acTpaluaBa CUrypHOCTTa 1 NpaBuHOTO GyHKUMoHMpaHe Ha JCK OupekT;

2. Mo 06eKTVBHM MPUYMHM CBBbP3aHN CbC CUTYPHOCTTa Ha AOCTbIA WM KOTaTo MMa CbMHEHUS, Ye YCIyruTe AOCTbiHM Ha KnveHTa ce monseart oT TpeTo
niue;

3. Mpwu ynotpeba Ha eNeKTPOHHUTE KaHasnu C Len n3Mama;

4. MNpwv 3HaYMTeNHO HapacHan pvuck KnveHTbT fa He e B CbCTosIHME [a M3MbAHM 3a4b/DKEHNE 3a NsallaHe, Korato TakoBa € Bb3HUKHaNo BbB Bpb3ka C
NosI3BaHNTE YCIyry Ype3 eneKTPOHHUTE KaHanu.

(2) B cnyyaute no an. 1 npy Bb3MOXHOCT Npean OTHEMAaHETO Ha AOCTbMa WM Hail-KbCHO HEMoCpeacTBEHO cnep, ToBa, baHkata nHbopmupa Knvenra sa
OTHEMAaHETO Ha AOCTbMNA 1 3@ NMPUYMHUTE, KOUTO C€a ro HAsMoXWIIK, OCBEH ako JABAHETO Ha TakaBa MHPOpMaUVs He e NO3BOSIEHO NOpaayn CboOpaxeHus 3a
CUTYPHOCT WX € OFJ1e[, CNasBaHETO HA HOPMAaTUBHU M3WUCKBaHWs, NpensTcTBalm nHpopmmnpaHeTto Ha Knventa.

(3) baHkaTa Bb3CTaHOBSIBa C/TyXK€6HO OTHET AOCTBM MO as. 1 csied KaTo NPUYMHUTE 38 OTHEMAHETO Ha AOCTbMa OTnagHar.

uyn. 58. KnneHTbT Mma NpaBo ga Hapeay BpeMeHHO CrvpaHe Ha AocTbhna My A0 4acT UAM BCUYKW YCyru, n3ebpuBaHn ypes OCK JupekT ype3 nncmeHo
HapexgaHe ¢ dopma 1 cbabpxaHue onpegeneHn ot baHkara.

Xll. OtroBopHoCTM

un. 59. (1) baHkata He HOCM OTFOBOPHOCT 3@ HEV3MbJIHEHWETO UMM HETOYHOTO M3MbJIHEHWE Ha MNaTeXKHa onepauus Npy HETOYHOCT Ha MOCOYEHUs OT
KnueHta B nnatexHoTo HapexpaHe IBAN mnnn HoMep Ha cmeTKa Ha nonyyarerns.

(2) baHkaTa e A/TbXHa B pamK/Te Ha AbKMMaTa rpvxka aa nonoxy yCunusa 3a Bb3CTaHOBAIBaHE Ha Cymata no nnaTtexHarta onepauvs no an. 1, 3a Koeto
KnueHTa abmku Takca, cernacHo Tapudara Ha baHkaTa, AelicTBallla KbM AaTaTa Ha Bb3CTaHOBsIBaHe Ha CpefCTBara.

un. 60. HapexpaHuaTa, nonyyaBaHu ot baHkarta upe3 [ACK [upekT, ce cMATaT BMHArM 3a BanupHW NOAMNMCaHM NUCMeHV u3sBreHus Ha KnueHta, kato
baHkaTa He oTroBaps 3a Bpeau 1 MponycHaTy Noasu, NpousTuyaLlm oT Tax.

un. 61. KnneHTHT 0TroBaps 3a U e 06Bbp3aH OT BCUUYKM AECTBUSA, U3BbPLUEHW OT HEFOBO UMe Cfie[ NoflyyaBaHe Ha AOCTbM A0 YCIYruTe, MpeaoCcTaBsHu
ype3 ACK OupekT, N3BbpLUEHU C eneKTPOHeH Noanuvc no yn. 24 nnm Call kog no un. 9, an. 4.

un. 62. baHkaTta He HOCU OTFOBOPHOCT 3@ KakBUTO U Aa 6110 NocneauLy, Bb3HUKHANM OT rPeLIHO UM HETOUYHO NOAAZAEHO HapeXaaHe.

yn. 63. baHkaTa He HOCM OTFOBOPHOCT 3@ BpeAu W NpOoryCcHaTV Nosasun, B pe3ynTaT Ha UM BbB Bpb3Ka C HETOYHOCTM WM rPpeLLKn Npy nNpeaaBaHeTo Ha
VMH$OpMaLMaTa, TEXHUYECKU Npo6iemMy, KakTo 1 Npu GOpPCMaxopHM 0BCTOATENCTBA.

un. 64. (1) KnueHTbT e AnbXeH NUCMEHO Aa yeeaomy baHkaTta 3a HepaspelleHU omnepaumy Ypes enekTPOHHUTe KaHanu 6e3 HeocHoBaTenHo 3abaesHe,
cfep, KaTto e y3Han 3a TAX, HO He NMo-KbCHO OT 13 mecel,a OT gaTaTta Ha 3afb/iaBaHe Ha cMeTKaTa my.

(2) KnueHTBbT ce cuMTa 3a HaANeXHO YBeJOMEH 3a M3BbpLUEHNTE OMepaLun No HEroBM CMeTKY, HapeaeHn Ypes ACK OumpekT, oT paboTHUA AeH CeaBall
[eHA Ha 3a4b/KaBaHeTo Ha cMeTKarta Mmy.

(3) baHkaTa He HOCY OTFrOBOPHOCT 3@ HEpa3peLLEeHN UMM HETOYHO M3MbJIHEHW MIaTeXHW onepauuvn Mo To31 pa3aer, KoraTto He e Nofyyuna yeaommneHme
no an.1 B npeABnAeHNTE CPOKOBE.

un. 65. (1) B cnyyan Ha Hepa3spelleHa onepauus, HapeaeHa upe3 JCK OupekTt, baHkata Bb3cTaHOBfiBa Ha KnmeHTa CTOMHOCTTa Ha HepaspelueHaTa
onepauus 1, Korato e Heo6XOAMMO, Bb3CTaHOBAIBAa CMeTKaTa Ha KnmeHTa B CbCTOSIHMETO, B KOETO T 6U ce Hamupana npeiv U3Mb/HEHVETO Ha
orepaumaTa, B Cpok A0 21 gHV cnepn nonyyaBaHe Ha yBeJOMEHMETO Mo yn. 64 an. 1.

(2) Pasnopen6ata Ha an. 1 He ce npunara 1 KnneHTbT NoHaca 3aryéute, CBbp3aHu C BCUYKU HepaspeLleHr onepauuu, NpousTuyailLy oT HenpaBoMepHO
n3nonseaHe Ha gocrbna Ao ACK OupekT, korato KnvmeHTLT He e ycnsan Aa 3anasu nepcoHasHuTe cu uaeHTudukatopu no un. 20 U MHCTpYMEHTUTe 3a
noanuceade no 4n. 22 an. 1, ao pasmep ot 300 n..

(3) KnveHTbT moHacsa BCUYKM 3ary6u, HE3aBUCMMO OT pasMepa WM, CBbp3aHM C HepaspelleHu onepauuu, HapeaeHu upe3 OCK [OupekT, ako ru e
NPUYNHUA Ype3 M3Mama WM C HEU3MbAHEHUETO Ha eAHO WM MOoBeYe OT 3afAb/iKeHusTa cu no Te3n O6WM YCoBUA YMULLAEHO WM nopaay rpy6a
HeBpeXHOCT.

(4) Cnep yBenomsiBaHe No pepa Ha yn. 64 an. 1 KnveHTbT He NOHAcA HMKAKBU MMYLLLECTBEHU Bpeay, Npou3TMYaLLY OT HEMPaBOMEPHO M3Mos3BaHe Ha
poctbna ao ACK AmpekT, ¢ n3knoueHe Ha cyvanTe, korato KnveHTbT e AericTBan ypes nsmama.

un. 66. baHkaTa HOCV OTrOBOPHOCT 3@ HEU3MbJIHEHA MM HETOYHO M3MbJIHEHA NaTexHa onepaums, HapeaeHa ype3s ACK AupekT, ocBeH ako Aokaxe, ye
[OCTaBYMKBT Ha MAATeXHW YCAYrM Ha nosiyyatensa e nofayyns cymaTa Ha TpaH3akumaTa B CPOKOBeTe 3a u3nbiHeHue. B Te3n cnyvan badkarta
CBOEBpPEMEHHO Bb3CTaHOBSIBAa CyMaTa Ha ornepaumsTa 1, Korato € npusioXuvo, Bb3CTaHOBABA CMeTKaTa B CbCTOSIHUETO, B KOETO Ts 611 ce Hamupana npeau
M3Mb/iHeHVeTo Ha onepauusTa. [pu nouckBaHe ot KnueHta baHkata npeanpuemMa AeNCTBUS B paMKUTe Ha AbjKMMaTa rpuka 3a npocfeasBaHe Ha
onepauusTa 1 yeegomsasa KnveHra 3a pesynrara.



un. 67. (1) baHkaTta HOCK OTFTOBOPHOCT 3@ CbOpaHWUTE TaKCU U KOMUCUOHW 1 HauNCIeHWTe JSIMXBU B pe3yfTaT OT HeM3MmbAHEHW WA HETOYHO M3MbIIHEHN
onepaumu, HapeaeHu ypes A CK AupekT, 3a komTo baHkaTta oTroBaps no un. 66.

(2) KnvieHTbT Mma nNpaBo U Ha obe3LueTeHVe A0 Mb/HWS pasMep Ha NPETbpreHUTe OT HEro BPeAU CbrnacHo GbirapckoTo 3aKOHOAATENCTBO.

4. 68. OTrOBOpHOCTTa, NMpeaBuAeHa B TO3W pasfes, He Ce HOCW B C/lyqyauTe Ha U3BbHPEOHW W HerpeaBuieHn OOCTOATEsICTBAa M3BbH KOHTPOfia Ha
CTpaHaTa, Nno3oBaBallla Ce Ha CbLLEeCTBYBAHETO Ha TakvBa OOCTOATENICTBA, MOC/EAMLMTE OT KOUTO Hem3BeXHO Gvxa HacTbnNUIM BbMPEeKU MOSIOXeHUTe
ycunvs 3a TAXHOTO NpeaoTBpaTABaHe, KakTo U B c/lyyauTe, korato baHkara e fevicTBana B M3MbJIHEHVIE HA HOPMAaTVBHO YCTaHOBEHO 3aAb/XeHne criopes,
6bArapckoTO 3aKOHOAATESICTBO UM 3aKOHOAATesICTBOTO Ha EBponelickaTa o6GLHOCT.

un. 69. (1) baHkaTta He HOCK OTrOBOPHOCT B C/ly4Yall Ha HEOCHOBATesleH OTKas Ha TpeTu Nuua aa npvemar HapefeHun ypes ACK Oupekt onepauun mnnau,
ako nHuummnpaHo ot Knventa nnawade ypes ACK AupekT, He moxe Aa 6bAe VU3BbPLUEHO MO TEXHNYECKM, KOMYHUKALMOHHN UK APYrA MPUYMHN, U3BBH
KOHTpona Ha baHkara.

(2) MNpwn ocnopeaHe oT KnueHTa Ha niawaHWs Ha 3afb/KeHWUs 3a Nosi3BaHyW KomyHasnHu yonyr ypes JCK Oupekt, baHkata npepoctass Ha KnueHTa
Heob6XoaMMMTE AaHHW 3a NALLAHETO, ako TaKOBa € OCblLecTBEHO. baHkaTa He HOCK OTFOBOPHOCT MpWY FPeLlHO NocoyYeH aboHaTeH HOMep MpW niallaHe
Ha TakuBa 3absDKEHNS.

(3) baHkaTta He e cTpaHa B OTHOLeHMATa MexXAay KnveHTa v TbproBuy, BKSOYMTENIHO W AOCTaBYALM Ha KOMYHAsfiHW yCnyrv, npyv u3BbpLUBaHe Ha
nnarexHu onepaumun ypes [ACK [mpekT 1 He oTroBapsa 3a KayecrtBaTa Ha npejjaraHviTe OT TbproBeLia CTOKW W/WMAWM YCIyrv, KakTo W 3a eBeHTyasHu
CMopoBe, Bb3HVKHaNM Mexay Tbprogeua 1 KnveHta no 1o3v noeoga,

un. 70. (1) KnveHTbT e OTroBOpeH 3a BCUYKM 3a4bJIKEHVS, MPON3TUYaLLM OT n3nonseaHeto Ha ACK JupekT, n oTroBaps 3a BCUYKW Bpeaw, NpUYHEHN OT
HenpasunHoTo usnonseaHe Ha ACK JupexkT.

(2) Mpun HemsMbrHEHVe Ha 3agb/KeHMATa cM kKbMm baHkaTta BbB Bpb3ka c nonseaHeto Ha JCK Aupekt, KnneHTbT He mMoxXe fAa npaBu Bb3paxeHus,
OCHOBaHW Ha OTHOLLIEHMATA MY C TPeTW fiMua.

Xlll. Mpomenn B O6WwMTE ycnoBus

un. 71. (1) baHkaTa yBegomsBa KnueHTuTe 3a NpefcTosLiy NpoMeHU B HacTosmTe O6LLM YCNoBUSA BbB Bpb3ka C NpefoCTaBsHUTE MNaTexHW YCyri B
CPOK He MO-Marsnko OT ABa MeceLia OT faTtara, Ha KOSTO MPOMEHUTE BNIN3AT B C1Aa, Ype3 CboBLLEHVS Ha OnpeaesieHn 3a ToBa MecTa B GaHKOBUTE CanoHu,
KaKTO 1 upe3 My6MvKyBaHETO Ha NMpomMeHWUTe B WIHTepHeT cTpaHuuaTta Ha baHkarta. MpeaBukzaHuTe npomeHn B O6LmTe ycrnoBus KnveHTbT mMoxe Aa
nosyyu npu NouckBaHe Ha xapTveH Hocuten B oduc Ha baHkara.

(2) Ako He mpuema npomeHuTe B O6LmMTe ycnoBus, KnveHTbT MMa NpaBo jda npekpaTty He3aGaBHO AOroBopa npeay jatata Ha BAM3aHe B Cuna Ha
npomeHuTe. baHkata cunTa, ye KnueHTbT e npuen npomeHute B O6LMTe YCNOBWSA, ako He i € YBeLOMWI, Ye He MpremMa Te3u NMpoMeHU 1 MpekpaTsBa
norosopa.

(3) Ako KnueHTsT yBefomun BbaHkaTa, Ye He npuema npomeHute B O6LUMTE YCNOBMSA, B CpOKa MO an. 2, TOBa YBe[lOMNIEH/E Ce CUMTa 3a U3sIBNEHWe 3a
npekpaTtsBaHe Ha [,0roBopa npeay jarata Ha Bv3aHe B CWfa Ha NpomeHuTe, 6e3 KNMeHTbT ga HOCU OTFOBOPHOCT 3@ pa3HOCKU U 0Ge3LleTeHUs BbB
Bpb3Ka C npekpaTsBaHeTo.

(4) MpomeHu B O6LLMTE yCrIOBUS, M3BbH NpeABUAeHUTe B an. 1 ce npunarat 6e3 npeaBapuTeNnHO yBeaoMeHue, kato baHkaTta yBefomsaBa KnueHtuTe no
HauuHa, NocoyeH B an. 1.

(5) Korato baHkaTa pa3wpsBa o6xBaTa Ha yCyriTe, KOUTO MoraT Aa ce usnonsear upes [CK [upekT, ce cunta, Ye KNMeHTLT e U3sBMA cbriacve C ToBa,
Korato, ako € Heo6x0IMMO, 3asiBM ycyrata B nogeneHe Ha baHkata unm upes TexHUYeckU CpefcTBa 3@ KOMYHUKaLWsA, KakTo 1 KaTo M3Mon3Ba HoBaTa
ycnyra 3a MbpBuY NbT, KaTo B Te€3M Cly4an He ce npunara cpokbT no an. 1.

un. 72. baHkata MMa NpaBo BpPeMeHHO UK 3a MOCTOSHHO Aa A06aBs HOBM UM Aa 61okMpa CbLLeCTBYBALUM YCIYrM, M3BbpluBaHu upe3 JCK Oupekt 6e3
npeausBecTve. Ta He Ob/MKM obe3leTeHVe 3a eBeHTyasHW NponycHaTy Mon3u Uy Bb3HWKHaNW BCIEACTBUE Ha TOBa Bpeau 3a KnveHTa.

XIV. Cpok Ha aencCTBMe 1 NpekparsaBaHe

un. 73. [loroBopbT Ce CK/OYBA 3@ HEONpeaesieH CpoK 1 ce rnpekparsea:

1. B ciiyyamte no un. 71 an. 3 ot 1e3un O6wm ycnosus.

2. EBHOCTpaHHO OT kAneHTa 4Ype3 nopasaHe Ha lckaHe 3a nmpomaHa Ha gocrbn go ACK Oupekt B nogeneHve Ha baHkaTta cbC 3asBeHO XenaHue 3a
npekparsBaHe Ha gocrbna. baHkara npekpaTaiBa 4OCTbNa B CPOK OT ABa pabOTHU OHW OT NosyyaBaHe Ha VckaHeTo.

3. EnHocTpaHHo ot baHkara:

a) C ABYMeCeYyHOo NMCMEHO npeaun3BecTme;

6) 6e3 NpeansBeCTEe NPU HEVBMBHEHWE Ha 3a4b/KEHMsATa No HacToawmTe O6LLUM ycroBusa OT cTpaHa Ha KnueHTa;

B) 6e3 npeaM3BecTVIE NpY 3aKpMBaHe Ha CMETKUTE Mo 4. 5;

r) B C/lyyaid, Ye B pamMKuTe Ha 6 mMeceua crep NpefocTaBsHe Ha AocTbrna KnMeHTbT He e M3BbpLIWI MbpBOHaYasHa naeHTuduKauns B efeKTpOHHNTE
KaHanwu.

4.Tlpy cMBPT MM NOCTaBsHEe MOA 3anpelwieHve Ha KnveHTa — OT AeHA Ha MNocTbnBaHe U 3aBeXpaHe B baHkata Ha NMCMEHO yBeaoMMeHWe ot
HacfeQHVLUUTE, CbOTBETHO OT Ha3HAYeHUTE HACTOMHMLM 1AW NonevnTeny.

5. B apyru cnyyan, npeaBuaeHN CbC 3aKOH.

un. 74. (1) C npekpatsBaHeTO Ha AOroBopa NpaBoTo Ha KnveHTa 3a non3BaHe Ha efleKTPOHHMTE KaHasn ce NpekpaTaBa, a BCMYKM B3eMaHus Ha baHkara
Nno [0roBopa, ako MMa TakvBa, CTaBat M3NCKyemu.

(2) KnneHTbT OTroBaps 3a BCMYKW M3BbPLUEHM Npeay NpekpaTABaHeTo Ha AOroBopa onepaumn 1 Npon3TUYaLLMTe OT TAX 3a4b/DKEHUS.

XV. Pep, 3a npaBHa 3awiura

un. 75. (1) baHkaTta pa3srnexga nocTbnuy Bb3paxeHUs 1 MOBAMIHATA crnopose oT KnveHTa BbB Bpb3ka C NMpefoCTaBAHETO Ha MNAaTeXHu yCIyrn 1 ro
yBe0MABa 3a peLleHneTo 1 B 7-gHEBEeH CpOK OT NOAABaHeTO NM.

(2) Ako baHkaTa He ce Mpou3Hece B Cpoka Nno an. 1 unu pelleHVeTo N He yaoBneTBopsiBa KnneHTa, TOM MOXe [a OTHece Crnopa 3a pasrnexpaHe oT
MomupuTenHaTa KOMUCUSA 3a NAATEXHN CMOpOBe KbM KomucysaTa 3a 3alumTa Ha notpebutenure.

un. 76. (1) 3a BCMYKM BBNPOCU, HEYPEAEHU C HacTosLWwmTe O6LLM YCOBYS, Ce MpuaraT AeicTBaluTe OroBOpHY OTHOLeHUs Mexay baHkaTta n KnveHTa
3a nofn3BaHe Ha Apyrv NpoayKTu.

(2) Npunoxnmo kbm WckaHuaTa U Tean O6LWIM YCIOBUA € OTHOCMMOTO Obfrapcko 6aHKOBO M 06Li0 3akoHoAaTenctBo. CropoBe BbB Bpb3Ka C
Tb/IKYBAHETO W MpUaraHeTo M Ce paspeLlaBaT OKOHYaTeNHO OT KOMMETEHTHUSA Gb/rapcki cba,



