O6wu ycnoBus
3a nonsBaHe Ha ycnyruTe, 4OCTbMHU
ype3 enekTpoHuTe kaHanu (ACK OupekT)
Ha BaHka ACK

I O6ulo onucaxue

ut 1. Hactosimmre O6IIM YCIOBHS periiaMeHTHPAT OTHOLICHHATA MEXKITY
Banka JICK, Hapuyana no-sHararsk bankara n Gu3ndecko JMIe, IOXKeIaIo
J1a 10J13BA YCIyTHTE, M3BBPILIBAHH YpPe3 CICKTPOHHUTE KaHanu Ha baxkara,
HapU4aHo 10- HaTaThK KimmeHt.

i 2. ENeKTpOHHH KaHa/IM | CIoco0u 3a H3BbpLBaHe Ha ycayru ca Call
Center, SMS cwobutenus, Unreprer baHknpase, HapuyaHH M0-HATATBK
JICK Jlupexr.

41 3. 3a na nonspa ycnyrure, npeaiaranu upes JICK JIupekT KIneHTsT
nombiBa MickaHe 3a noi3BaHe/IPOMSIHA, ChC ChIBPKAHHE H hopMa
onpezenenu oT baHkara, KbAETO TOH OMpe/ensi KoM HErOBU CMETKH 13
6baar nocrenuu upes JICK JIupexr i KakBH yCiIyTH jKenae J1a MoJI3Ba.

41 4. C nojaBaneTo Ha VickaHeTo KIMEHTHT NpHeMa HacTosmuTe Oomm
yCIIoBHS.

w1 5. CMeTKaTa, KOSTO KIMeHTHT ONuIIe IbpBa B ickaHeTo, HapniaHa
OTTYK HaTaThK Bozela cMeTKa, 3a1bIKUTEIHO TPsIOBa Jja € pasIUlaliaTeHa
CMETKa B JIeBa.

41 6. KnueHTsbT mosyyasa I0CTHII JI0 yeayrure, u3pbpiusanu upes JJCK
JIMpeKT B paMKHUTE Ha eMH pabOTEH JeH Ciej nojaBaHeTo Ha VckaueTo.
w1 7. KnueHTsT MOXe 1a MPOMEHH CIHChKa Ha JocThiuuTe upes JJCK
JIMpeKT CMETKH, T0/1aBaiiky MICMEHO H3sBJIeHHUE 3a ToBa B baHkaTa ¢
(opMa 1 ChIbpKAaHHE ONIPEIETICHO OT Hesl.

un 8. IIpu nonsBane Ha ycnyrute, npemtarann upes JJCK Jlupexr,
KIIMEHTBT CE 3a/(bJDKABA JIa CIIa3Ba PHKOBOACTBOTO 3a MOJI3BAHE HA
yenyrure, u3pbpisany upe3 JICK Jlupekt, HapuyaHo 110 HATaThK
PoroBozicTBOTO. TO periaMeHTHpa NpaBuiaTa 3a paboTa i H3UCKBAHUATA
KbM MOJI3BaHHS COPTYEp M TEXHAYECKH CPEICTBA,.

w1 9. PrkoBoACTBOTO € myGnnkyBaHo B iHTepHeT cTpannnaTa Ha bankara,

Ha axpec Www.dskbank.bg.
Call Center

w1 10. Ypes Call Center kineHTHT MOXe 12 110J13Ba:

1) nugopManMOHHH YCITYTH 3a NpeyIaranuTe ot bankara npoaykTH,
TIPUJIAraHUTC JIUXBCHU PABHHINIA, TCKYIIH U 6’5}16!1!“ TIPOMOIINH

2) yenyru, cBbp3aHH ¢ GaHKOBH KapTH;

3) crpaBKH 3a HAIMYHOCTTA ¥ ABUKEHHETO 110 3aBEHHTE OT HEr0 CMETKH;
w1 11. 3a u3non3Bane Ha yCIyruTe KIMEHTHT Habupa TenedoHeH Homep:
0700 10 375 ot Tenedon ¢ ToHanHo Habupane. Upes cucTema OT TIacoBH
MEHIOTa TOH u36upa JKCIaHaTa OT HEro yciuyra, cra3Baitku YKasaHusATa B
PrkoBoOsICTBOTO.

41 12. 3a 1a MosKe 1@ M3BBPIIBA CIPABKU [0 CBOU CMETKH, KJIHEHTBT TPsOBa
J1a ce MICHTHdUIHpa.

ut 13. KnnentsT ce uaeHTHduumpa upes MaeHtnduranmones Homep u
TpuiHdpen kox 3a naenrndukanus (M1 ko).

w1 14. Bankara onpezenst Unentudukaunonnus Homep 1 [IbpBOHAYAIHHS
KO 3a PUJEHTPICI)HKBL[VH{, an TIBPBOTO CH CBBP3BAHE KBM CHCTEMATa
KIIMCHTBT Tpil6Ba Jla TPOMEHH KOJ1a CH 3a H}.'lEHTMq)MKaLH/Iﬂ.

41 15. baHkara 3arucBa poBe/IeHUTe pasroBopH ¢ oneparopu ot Call
center ot choOpaKeH s 3a CUIYPHOCT U TIOCIIE/IBAIIO JOKa3BaHEe Ha
H3BBPIICHUTE YCITYTH.

un 16. C noJIaBaHCTO Ha HckaHeTo KIMEeHTHT JaBsa CBOCTO CbIJ1aCue
pasrosopute My ¢ Call Center na 6b1aT 3anucBaHu.

. SMS cbobuieHus
w1 17. Ypes SMS cboOiuenns, KIMEHTHT MOXKe JIa 1oJydaBa HH(opMarms
3a:

1) HaTMYHOCT 1O HErOBa CMETKa.

2) H3BBPUICHHU IUIAIIAHWSA HA KOMYHAJIHU YCITYTH OT HETOBH
pasmamaTe/;iHi CMETKH

3) Heu3BBPIIEHH [LIALAHHSA HA KOMYHAIHH YCIIYTH, TIOPaIi
HEI0CTaThYHA HAJIMYHOCT MO CMETKA HA KIIMCHTA,

4) ITocThrIeHNS TT0 HEroBa CMETKa

5) 3Bbpuienn GUHAHCOBH ONepaLiuy ¢ GAHKOBU KapTH.
un 18. B HMckanero, KIMeHTHT 00siBsIBa HOMEp Ha MOOWIeH TenedoH, Ha
KoifTo Kenae a Obaar unpamann SMS choOuIeHnsTa 1 KaKBH
MHPOPMAIHOHHH YCITYTH XKeJae J1a MoN3Ba.

V. WUHTepHeT
a1 19. 3a nenute Ha To3u IokyMeHT MiHTepHeT Bankupane e H3BbpIIBaHe Ha
CIIPaBKU M HapeXiaHe Ha OaHkoBH onepanuu ypes Murepuer crpanuna Ha
bankara.
ut 20. YUpes MnrepHer Bankupane KnnentsT Moske Ja:

l) M3BBPILIBA CIIPABKH 32 HAJIMYHOCTTA 10 HETOBUTE CMETKHU U
JIBUKEHHMATA 110 TAX.

2) Hapex/ia rpeBo/Iv B JICBA 110 CMETKH, BOJICHH B bankara.

3) Hapex/1a NpeBoO/IM B JICBA KbM CMETKH BOJICHHU B JIPYTH EaHKI/I, Kato
ompenens ganu te ja 6snart ussbpuieny upes PUHI'C win BUCEPA.
un 21. KineHTsT 3as1BsiBa )KEIAHUETO CH 1A M0JI3BA YCIYTHTE, H3BbPIIBAHU
ype3 MHTepHeT cTpannnara Ha bankara B Mckanero.
un 22. 3a OCBHIIECTBABAHC HA CBHP3BAHE KBM I/IHTepHeT CTpaHunara u
MoJI3BaHe Ha ycayrure, npearanu ype3 Murepuer bankupane, KIneHTsT
cna3Ba PEKOBOJCTBOTO.
w1 23. KIMeHTHT MojTydaBa MOTPEOUTENICKO HME 1 Maposia 3a J0CTHIT 10
HHTepHeT mopTaa, 3ane4aTaHy B IUHK, KOUTO M3M0JI3Ba 3a J1a ce
uaeHTHUUIPA IIPH 1oJ13BaHeTo Ha MuTepHer Gankupane.
un 24. KinenTsT TpsiOBa ja CMEHH CBOSITA 11apOJIA 33 JOCTBII [IPU I'bPBOTO
CH CBBbP3BAaHE KbM MHTCPHC’I‘ CTpaHHIlaTa Ha Bankara.
w1 25. 3a Hapex/aHe Ha MPEeBOM KbM CMETKH BoJieHH B BaHkara, Ha KOUTO
KiueHTsT He € TUTYISIP, KAKTO U 32 U3BBPLIBAHE HA IPEBOM KbM APYrH
Oanky, baHkara H3MCKBa KIMEHTBT /1A 110J13Ba €IEKTPOHEH cepTU(UKaT 3a
HWHTepHeT GaHKMpaHe, NpenocTaBeH oT bankara.
4t 26. KnnenTsT fexnapupa npes bankara jxellaHMeTo cH J1a Mmoji3Ba
enekTpoHeH ceprudukar 3a Uureprer 6ankupane B Mckanero nin
BIIOCJIC/ICTBHE YPE3 MHCMEHO 3asBlieHHE, ¢ GopMa U ChIbPIKAHUE,
onpeneneny ot bankara.
w1 27. B Mckanero KiueHTBT onpe/ienis HauKHa, Mo KOMTO jKenae ja
MOJTy4H CIELMAHA 11apoJia, KOSTO M3MO0JI3BA 32 JIa OJIyuH CBOs CepTH(UKAT
110 eJIEKTPOHEH IbT upe3 MurepHer crpannnara Ha bankara.
a1 28. HapCHCHHTC OT KJIMCHTA OTICpalliK CC U3BBPIIBAT B CPOKOBC U
CBIIACHO YCIIOBHATA HA bankara 3a H3BBPIIBAHCTO UM, KAKTO U OTHOCHUMHUTC
pasnopendy Ha ACHCTBAIIOTO 3aKOHOAATEIICTBO.
a1 29. He ce M3IBIIHABAT M HAPEKJAHUS 3 OIEPALUH, KOraTo TOBa €
HEBB3MOXKHO MOPAJM JIOMYCHATH TEXHHYECKH I'PELIKH HJIM HEChOTBETCTBUS
B CJICKTPOHHHUTE CHOOIICHHS.
un 30. He ce u3mbiiHsABaT HapeskAaHus 3a OAHKOBH ONEPALHH, 32 KOUTO C&
M3HUCKBA NPE/ICTABAHE HA JOIBJIHUTEIHU JJOKYMECHTH CBHIUIACHO
JIeCTBAIOTO B CTPaHaTa 3aKOHO/IATEIICTBO.
41 31. Ipu u3nbiHeHue Ha HapexianuaTa Ha Kienra bankara He cienn
3a 3aKOHOCHOOPA3HOCTTA HA CJICJIKUTE, OCBEH aKO C HOPMATHBEH aKT He €
NPEABUIEHO APYro.

V. Takcy 1 KOMUCUOHM

u 32. TIpu non3BaHe Ha yciyrure, ussbpuBany upe3 JICK Jlupekr,
KIUEHTBT AbJIKMU TAKCH, CbITIACHO ):leﬁcma.u.lara KbM JlaTaTa Ha U3BBPIIBAHE
Ha ycnyrara Tapuda 3a muxBuTe, TAKCUTE U KOMUCHOHUTE, KOUTO bankara
THpHJIara 1o W3BbPIIBAHM YCIIYTH Ha KIHEHTH, HADHYaHa OTTYK HATaThK
Tapudara.

w1 33. Ot nojaBaHe Ha 3asBKATa 32 MOJI3BAHE HA CICKTPOHEH CepTH(HHKAT 32
Uurepuer O6ankupane, KIHEHTHT Ib/KH MECEYHA TAKCA, CHITIACHO
neiicramara Tapuga Ha bankara.

un 34. bankara cb0upa ciykeOHO JXbIKMMHTE Takcu oT Bojeniara cMeTka
WM OT KIIMCHTCKATa CMETKA, KOATO Y4acTBa B ONepanusTa.

w1 35. bankarta nma npaBo na npomens Tapudara mo BCIKO BpeMe, 3a KOETO
yBeIoMsIBa KJIMEHTa My OIMKyBaiiki IPOMEHHTE MpeIBapuTeIHO B MHTEpHET
crpaHuIaTa Ha baHkata, 00ABABaiiky 5 Ha MyOIMYHO MACTO B O(HCHTE CH
WJIH 110 IpYT Ha4YWH.

VI. MakeT “OCK Onpekt+”

ui 36. bankara npeiara Ha KIIMCHTUTE, JKEJIaclly 1a MMoJI3BaT YCIYyruTe,
n3pbpuBanyu upe3 JICK upexr, naker ot yenyru “JICK Jlupexr +
un 37. KnueHThT 3asBs1Ba XKeJaHUETo CH Ja nosissa naker ycnyru “JICK
Jlupexr +* B MckaHeTo MM oJaBaifiki MMCMEHO 3asBJIEHHE 32 TOBA C
(opma u ceabpkanue, onpeaencHu ot bankara.
w1 38. M36upaiiku na nomssa maket “JICK JupekT+”, KIueHTHT npuaodusa
paBo Ja noissa GesruiatHo upe3 JICK JIUpekT B paMKUTe Ha KaJIeHIapeH
Mecell CIeIHUTE YCIyTH:

1) Jlea npeBoza B 1eBa KbM CMETKH BojeHH B apyru banku upes Bucepa.

2) Jla nonyun netr SMS cbo0uienus.

3) Enekrponen ceprudukar 3a UHTepHeT GaHKUpaHe.
w1 39. 3a nonsBade Ha naker “JICK JlupekT+”, KIMEHTHT ABDKU MECEUHa
Takca, CbrjiaCHO Tapud)aTa Ha BﬂHKaTa, OT KaJICHAapHHUs MECCLI, ClIeaBall
MeECEla Ha 3asBABAHETO HA MMAKETa. Baunkara c'bﬁnpa MeECe€YyHaTa Takca
ciyxebHo oT Bojemara cmeTka.
i 40. TIpu oTka3 oT unu 3asBsaBaHe Ha naket “JICK Jlupekr+” npomsHaTa
BJIM3a B CHJIA HAM-KBCHO A0 €AnH pa6OTCH JI€H, KaTO YAbPIKAHUTE NPEIH
BJIM3aHC HA MPOMAHATA B CHJIA TAKCH HE TMOICKAT HA Bb3CTAHOBSABAHE.

VII. CnecToBHa KOMMNOHEHTa

ui 41. Upes JICK JIMpeKT KIMEHTHT HMa BH3MOXKHOCT JIa Pa3IupH
(yHKIMOHaTHOCTTa Ha BoJlelaTa cMeTKa, T0JI3BaliKi CIIeCTOBHA
KOMITIOHEHTA.

i 42. CriecToBHAa KOMIIOHEHTA € IONbIHEHHE KbM Bosemmara cMeTka,
KOETO CITY’KM 3a CTIECTSIBaHE Ha Cpe/IcTBa. B criecToBHaTa KOMMOHEHTA
Morar J1a ce PeXBBPIIAT CPeICcTBa caMo oT Bojemara cMeTka 1 OT Hest
Morat Jia ce IIpeXBbPJIAT CPeJICTBA camo KbM Boemara cmerka.

un 43. baHkata onpesens HAUWH Ha OMMXBSBAHE M JTHXBEHH PABHHUINA 32
CIIECTOBHA KOMIIOHEHTA B 3aBUCHMOCT OT N30PaHHs OT KITHEHTA MaKeT
YCITYTH.

w1 44. BaHkaTa OJMXBSBa CIIECTOBHATA KOMIIOHEHTA IIPY HUBATA H 110
cXemara, Tpuiarana 3a 6e3CpouHus BIIOT B JIEBA.

un 45. 3a maker “JICK Jupext+” BaHkaTa oNMXBsiBa CIIECTOBHATA
KOMIIOHEHTa IIPH HUBATa U 110 CXeMara, PUJIAraHa 3a ClIeCTOBHA CMETKa
“MotuB” B JleBa.

un 46. JInxsata 3a octarbka 110 CrieCTOBHAaTa KOMIIOHEHTA CE HAUMCIISIBA
©KETHEBHO U ce KanmuTann3upa no CrecToBHaTa KOMIIOHEHTA B Kpas Ha
KaJleH/JapHaTa roiHa.

un 47. TIpu npekparssane Ha Jorosopa 3a JICK Jlupekr, nuxsara 1o
CIIECTOBHATA KOMITOHEHTA CE KaMNTAIH3HPa H OCTATBKBT IO CIIECTOBHATA
KOMIIOHEHTA ce TPexBbpIIs 1o Bojemara cMeTka.

un 48. bankara o0sBsBa NpUaraHuTe OT Hesl IMXBEHH NPOLEHTH 3a
CIIeCTOBHATa KOMIIOHeHTa B MIHTepHer crpanuiara Ha bankara, Ha
TyOIMYHO MACTO B ODUCHTE CH HITH TIO JIPYT HAUMH.

VIII. BupTyanHa kapta
ui1 49. Upes JICK JIMpeKT KIMEHTHT MMa BB3MOXKHOCT J1a TOJI3Ba
Bupryanna kapra /Kapra/, n3naznena ot bankata Bb3 0CHOBA Ha CKITIOUCH
JnoroBop Mexy bankara u Mex/ayHapoJHa KapToBa OpraHu3aLus
(MasterCard International nim VISA International).
ui1 50. Bupryansara kapra, Npe/cTaBIsBa CPEJICTBO 3a MLIAIIAHE 1O
CIICKTPOHEH BT HA CTOKH H YCITYTH.
wi 51. KimenTsT ocurypsiBa cpeicrsa ot Boyemara cMerka, ¢ KOUTO Ja
M3BBPLIBA IIALAHHSA Ype3 BUPTYaJHaTa KapTa, JaBaiflku HapeK/JaHe 3a TOBa
upe3 JICK Jlupext. OctarskbT no Bozemnara cMeTka ce HamasisBa ¢ Te3H
HETOBH CPEACTBA M TC CTABAT JOCTHITHU CaMO 3a IUTAIaHe 4Ype3
Bupryannara kapra.
i 52. KimenTsT MOsKe J1a Hape/IM 4acT UM BCUYKHU CPEICTBA, ONIPE/ICIICHH
3a myaniane ¢ Bupryannara kapta na 6s1at Bh3cTaHOBEHH 10 Bosiemara
CMeTKa.
wi 53. Cpencrsara, onpe/elieHu OT KIHeHTa 3a Iualane ¢ Bupryannara
KapTa, He CE OJINXBABAT.
ui1 54. baHkaTa W31aBa CIeJIHUTE BH/IOBE BUPTYaTHH KapTH:

1) MasterCard

2) Visa
ui1 55. C kapTHTe MOTaT Jia ce H3BBPIIBAT CICHUTE ONepalnu B bbirapus u
B 4yxOHHa:

1) Inauane Ha CTOKH U yeiyru upes HrepHer, B Obiarapcku u
mexayHaponsn MHTepHer caiftoBe.

2) Tnamane Ha OPBYKH 110 TOMIA/TeTeOH.

3) [osyuaBane Ha CymMH 110 KapTa

4) Tlokynka Ha MTAPHYHA HHCTPYMEHTH
a1 56. Heo6X0MMO ycioBHe 3a H3BBPIIBAHE Ha IUIAIIAHE € ThProBell,
KOWTO IpojiaBa CTOKATA WIIH IIpejylara yciryrara, ja MpHeMa IUIALMAaHus ChC
CHOTBETHUS BUJL KapTa.
un 57. Kaprata npe/icTapiisiBa njiacTMacoB HOCHTEN, KaTo OT e/lHaTa CTpaHa
Ha KapTaTta ca OTIIeYaTaHH: MMe Ha KJIHEHTa, HOMep Ha KapTara, CpoK Ha
BAJIMIHOCT U CIELHaNeH TPULN(PEH HOMep, KOUTO ce H3IM0I3Ba 3a
npoBepka Ha kaprara (3a kaptu MasterCard — CVC, 3a kaptu VISA — CVV)
TIpHA U3BBPIIBAHE HA IUTAIaHE.
a1 58. CVC/CVV e yHukaieH 3a BCsika KapTa U MpH MOUCKBAHe, ce
BBBEIXK/A [IPH IUIAIIAHE HA THProBell upe3 MHTepHeT Wik NOPBYKH MO 1o1Ia
win TenedoH.
41 59. Kaprata He pasnosiara ¢ MarHMUTHa JIHTA H T10JI€ 3a MONHC HA
KapToJbpKaTel, KbM Hest He ce u3aBa [TMH u ne Mosxe 1a ce usnonspa 3a
M3BBPLIBAHE HA CTAHJAPTHH ONEPALNH HA (PU3HIECKH TePMUHAITHI
yerpoiicra ATM/TIOC.
41 60. KnueHThbT 3aBsiBa CBOETO XKenaHue 1a My Ob/ie n3naieHa Bupryansa
kapTa B VMickaHeTO MM MoJaBaiiku MMCMEHO 3asBJICHUC 3a TOBA.
w1 61. Upes HapexaHEeTo Ha IBPBOTO 3apexaaHe cbe cpenctsa upes JICK
JIUPEKT na Bupryanuara kapra, KIHEHTHT JACKIAPUPA, Y€ € HOLy4UII
IJIaCTMAcoBHs HocuTel Ha Bupryannata kapta ot bankara.
w1 62. 3a u3BbpuieHuTe ¢ Bupryannara kapra onepanuu KimuenTsT
3aruiaila TakCu CbrjlaCHO neﬁc-rnal.uara KbM JlaTaTa Ha U3BBPIIBAHEC HA
cboTBerHaTa onepauus Tapuda na bankata, npunaraun 3a Master
Space/Visa Space B paMKHTe Ha JOCTBIIHATA ii (YHKIMOHAIHOCT.
un 63. KnuentsT He 3annama [NoauinHa Takca 3a nojssane Ha Bupryannara
Kapra.
w1 64. 24 4acoBUST IUMHUT 32 TEIJICHE HA CyMH B Opoii ¢ Bupryannara kapra
€ paBeH Ha HyJa. KIIMeHTHT HAMa NPaBO Jia IPOMEHS TO3H JIMMHT.

41 65. BupryanHara kapra ¢ ¢ 24 4acoB JIMMHT 3a IUTall[aHe IPH ThProBer, 1
06111 24 yacoB MMKT B pasmep Ha 5 000 nea. KIMEHTHT MOXKe J1a POMEHs
To3u umut upes: JICK Jlupekr; 3asBsiBailku pa3anyHu CTOHHOCTH B
VickaHeTo MM NOJaBaiiKu IHCMEHO 3asBICHHE 32 TOBA B KJIOHA.

a1 66. B ciyqaii 4e He ¢ nocoueHo Apyro B HacTosmuTe OO yCIoBHS, 32
M3/1aBaHETO M 00CITY)KBAaHETO Ha BUPTyaJlHaTa KapTa ce npujiarat
OTHOCHMHTE CIpsiMO (QYKIMOHAIHOCTAa Ha BupTryannara kapra npasuna,
chabpKaiy ce B O0ImuTe ycaoBus 3a H3aBaHe Ha ICOMTHH KapTH.

IX. CurypHocTt

w1 67. KIMEeHTHT € ATbiKeH 1 Na3u B TaifHa NPeJOCTaBEHNTE My MapoIIy,

W neHTH(UKAIMOHEH KOJI M BCHUKH IPYTrH CPE/ICTBA 3 €IEKTPOHHA
HIeHTH(UKAINSA, NPEIOCTaBeHN My OT BaHKara.

w1 68. TIpn Bb3HUKBAHE HA OCHOBATEIIHO ChbMHEHHE, Y€ HAKOE OT
CPEJICTBATA 3 ENEKTPOHHO HACHTH(HUIMPAHE € CTAHATIO H3BECTHO HA JIPYTH
mina, KnneHTsT e mbkeH Ja cho0my ToBa Ha bankara 1o Tenedona Ha
Homep 0700 10 375, a cien ToBa U B MCMeHa (opMa, ¢ 1el GI0KHpaHe Ha
JIOCTBIIA My 10 yeayrute, uspbpiuBanu upes JJCK Jupekr.

w1 69. baHkata He HOCH OTTOBOPHOCT 3a CBEHTYAITHHTE HEOIArONPHATHI
TOCTIC/IMIIH, HACTBITMIIA B PE3yJITAT Ha Y3HABAHETO OT APYTH JIMIIA Ha HETOBO
CPEIICTBO 32 HACHTH(HIMPaHE, HACTBIHIIH IPEIH I0JTydaBaHe Ha
YBEIOMIICHHETO.

w1 70. BaHkarta MoXe a OTHEME BPEMEHHO WIIH OCTOSHHO JOCTBIIA 0
4acT WM BCHYKH yciyru, u3bpmBann upe3 JICK upexr na Kimenr,
KOMTO ¢ JIefiCTBHATA CH HapyllaBa H3MCKBAHUATA Ha JeHCTBAINTE
HOPMATHBHH aKTOBE, Ha HacTosiuTe OOLLH yCIIOBHs, HE CIIa3Ba
PBKOBOZCTBOTO, 3aCTPAILIABA CHIYPHOCTTA H IPABHIIHOTO (YHKLIMOHMPAHE
Ha JICK JIupeKT MM KOrato UMa CbMHEHHS, Y€ YCIIyTUTe JOCTHIHH Ha
Knuenra ce nosssat oT TpeTo JIMIE.

w1 71. KiMeHTBT nma 1paBo 1a Hapean BPEMEHHO CIIUPAHE Ha A0CThIIA MY
JI0 4acT MM BCHUKH ycruyru, n3pbpiuBann o1 JICK JlupekT upes nucMeHo
HapexJiane che opMa M ChIbpkaHue onpenenenn o bankara. Toa He ro
0CcBO0OK/IaBa OT 3aILIAIIAHETO Ha TAKCH M KOMHCHOHH, JIbJDKHMH 32
ocurypsianeTo Ha goctena g0 JICK Jlupexr.

X. OTroBOopHOCTH

un 72. Hapexnauusta, nonydaBanu ot bankara upe3 JICK J{upekr, ce
CMATAT BUHAI'M 34 BAJIMJAHU MOANMCAHNU IMUCMCHH U3SBJICHUA HA KJ'WICHTH,
karo baHkaTa He 0TroBaps 3a BpeJiu H IIPOMYCHATH I0JI3H, IPOU3THYALIH OT
TAX.

un1 73. KimMeHTHT 0TroBaps 3a M € 00BBbP3aH OT BCHUKH JICHCTBHA,
HM3BBPHICHH OT HETOBO UME CJIC/ MOJTYYaBaHC HA JOCTBIT 10 YCITYTHUTE,
npenoctapsuu upe3 JICK Jupekt Ha 6a3ata Ha NMOJ0KHTENHA (€IEKTPOHHA)
naeHTHdUKaus (ChrIacHo 3aKOHA 32 eIEKTPOHHHS TOKYMEHT H
CICKTPOHHMSA HO)JI'["C).

i 74. I3mos3BaHeTo Ha nOTpC6HTE}TCKO HME M TlapoJia W/ CICKTPOHCH
ceprudukar 3a MHTepHeT GaHKMpaHe NMa JEHCTBUETO Ha MPABHO BaHICH
MOJITHC 10 CMUCHIIA Ha 4l.13 oT 3aKoHa 3a eIeKTPOHHHUS IOKYMEHT H
CICKTPOHHMSA MOANKC U 1IT. 8 ot 3akoHa 3a CYECTOBOJICTBOTO

un 75. BaHkara He HOCH OTrOBOPHOCT 3a KAKBUTO M 1a (9761 ToCJICANIIH,
BB3HUKHAIM OT TPEIIHO WM HETOYHO MOJAJICHO HAPEKJIAHE HIIH
HenpaBoMepHo u3noissane Ha JICK lupekTt, npeu T aa e Ouia
YBEIIOMCHA 3a TOBA.

i 76. bankata He HOCH OTrOBOPHOCT 3a BPCJH M NPOMYCHATH MOJ3H, B
pe3yJTaT Ha MM BbB BPb3Ka C HETOYHOCTH MIIM I'PEIIKH IIPH [PEIaBaHETo
Ha MHPOPMALMATA, TEXHHYECKH MPOOIEMH, KaKTO U IIPH (pOPCMAKOPHH
00CTOATEINCTBA.

XI. OcnopBaHe Ha onepauusi

w1 77. YBeIOMABAHETO HA KITMEHT 3a M3BBPIICHH ONEpallvi, HapeIeHH upe3
HCK ﬂ"pCKT C€ M3BBPIIBA YPE3 CMPABKUTE 3a IABMKCHHUC W HAJTMYHOCT I10
cmetk, goctbiny upes JICK dupekr.

i 78. KineHnTsT ce cunra 3a HAJUIEKHO YBE/IOMEH 3a U3BbPILICHUTE
OTIepAINH 110 HErOBH CMeTKH, Hapesnern upe3 JICK Jlupexkr, ot paboTHus
JICH CJIE/IBAII JICHS HA HAPEXKIAHETO MM.

qi1 79. KientsT Moxe 1a ocriopu onepauus, Hapenena upes JICK Jupexkr
M3BBH CllydanuTe Ha paszen X Ha Hactosumrte O6mu ycinosus, B 14 nHeBeH
CPOK OT YBEJIOMSIBAHETO MY, T0/IaBaiiKii MUCMEHO 3asiBIICHHE 3a TOBa B O(HC
Ha baHKaTa, ChIBpIKaII0 OMMCAHHE HA KOHKPETHATA onepanus, (pakTure
CBbpP3aHM C HES U €BEHTYAJIHO HErOBO y4acTHUe IpH HEWHOTO Hapex/1aHe.

ui1 80. KIIHEHTHT € JUIb)KeH 1a OCUTYPH II'BJIHO ChJCHCTBHE OT CBOS CTpaHa
TIpH TIPOBEPKaTa, KOATO Bankara 1€ U3BBPIIH, BKIIFOYUTEITHO
anHOCTaBS{ﬁK“ TEXHHYCCKUTE CPE/ICTBA, C KOWTO TO¥i MmoJ3Ba YCayrurTe,
nsBbpuBany upes JICK dupekr.

un 81. Bankara 0TroBaps MMCMEHO Ha KJIMEHTA JIaJIK IIpUEMa UK OTXBbPJIs
HETOBOTO OCTIOPBAHE B €HOMECEUYEH CPOK.

41 82. AKO KJIMEHTBT HE € yIOBJICTBOPEH OT OTroBopa Ha bankara, Moxe
J1a 1o/J1a/ie Bb3paxXeHue 10 Komucusita no miarexHure CIOpoOBE, ChIIACHO
33'(0"3 3a MapUYHUTE MPEBO/IH, CIICKTPOHHHUTE TIJIATCKHU HHCTPYMEHTH U
TIIATCKHUTEC CUCTCMH.

XIil. CpoK Ha AencTBUE U NpeKpaTABaHe
un 83. Tpuemanero Ha HacTosimute OOum ycnosus ot Kinenta, upes
TIOTBBPK/IaBaHE HA TOBA B Hckanero uma Aeﬁcwumo Ha CKJII0YBAHE HA
norosop ¢ bankara.
ui 84 VYcraHoBeHUTE JIOTOBOPHH OTHOLICHUSA MEKIY bankara n Kiinenra ¢
TIPUEMAHETO OT HErO Ha HACTOAIIUTE 06"[" ycinoBus, MOraT aa 6’5}'[3T
MPEKPaTeHH €AHOCTPAHHO OT BCSIKA OT CTpaHUTE ¢ 30-AHEBHO MUCMEHO
YBEJIOMJIEHHE, M3MPATEHO JI0 Jpyrarta cTpaua. [Ipu npexparssane Ha
JIOTOBOPHHUTE OTHOLICHUS CTPAHHUTE Ca JUTBKHH J1a U3IIBJIHAT BCUYKH CBOH
3aIbJKCHHSA, Bb3SHUKHAJIN MIPEJIM NTPEKPATABAHETO.
w1 85. bankara MOke €HOCTPAHHO Jia IPEKPATH JOTOBOPHUTE OTHOIICHUS
¢ Kinenra Ge3 npeaussectue mnpu:

1) HEU3IIBJIHCHUE HA 3a/IbJDKCHUATA 10 HACTOALUIUTES 06“[" ycnoBus oT
cTpana Ha Knuenra;

2) 3akpuBane Ha Bogeuiara cMeTKa;
ui 86. [Ipu npekpatsiBaHe Ha I0roBOPA 110 NPEIXOJHHUS WICH, KIHCHTHT HEe
ce 0cBOOOK1aBa OT 3a/[bJDKEHHETO, [1a 3a1IaTH BCHUKH JIbIDKHMH OT HEro
TAaKCA 1 KOMUCHOHH, KAKTO 1 CTOMHOCTTA Ha BCHUKH HACTBITHIIH BpeIH 1
MPOIyCHATH MOJI3H 32 baHkaTa OT HEroBU 3I0YMULLICHU ACHCTBUSL..

XIIl. HonbnHutenHun ycnosus

4 87. Bankara MMa I1paBo BPEMEHHO HIIM 32 IIOCTOSHHO Ja 100aBsi HOBU
win 1a GJI0KUpa ChIECTBYBALIU yeayry, u3bpuiBanu upe3 JICK Jupext
6e3 npenusBectre. Ta He ABIKH 00e3IIETEHNE 32 EBEHTYATHH TTPOMYCHATH
TIOJI3H WJTH BB3HUKHAJIM BCJICICTBUEC HA TOBA BPC/IH 3a Knuenra.

u1 88. bankara uma npaso aa npoMeHs HactosuuTe OOy ycinosus, 3a
KOETO YBEIOMsIBA KJIMEHTA ITyOINKyBaKK IPOMEHHTE IIPEABAPUTEIIHO B
I/[HTCPHCT CTpaHHIIaTa Ha EaHKaTa, OGﬂBHBaﬁK" A Ha I'[y6J'H/I'~lH0 MSCTO B
o(uCcHTE CH MK 1O APy HauMH. B cpoka JI0 BIM3aHe Ha MPOMEHUTE B CHJIA,
KJIIMEHTBHT MOXKE Ype3 NUCMEHO U3SBJICHUE J1a IPEKPATU JOTOBOPHUTE
OTHOLICHMS.

41 89. 3a BCHUKH BBIPOCH, HEype/IeHH ¢ HacTosmuTe OOIH ycoBus, ce
npuiaraT JIeiCTBaINTe I0TOBOPHH OTHOIICHHS MeXk 1y baHkaTa u Kimenta
3a MOJI3BAHE HA APYTH MPOJYKTH U YCIYTH U OTHOCHMHTE Pasnopenon Ha
JICHCTBAIOTO 3aKOHOJATEICTBO.

a1 90. Hacrosmure O6um ycnous Bau3ar B cuia ot 22.05.2006 r.
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