06wm ycnosus
3a Nos3BaHe Ha ycnyrure, NOCTbMHN Ype3 enekTpoHHuTte kaHanu [1CK Jupekrt Ha banka 1CK 3a rpaxpanu
B cuna ot 24.10.2013 1.

l. WHopmaums 3a barka [CK
uyn. 1. (1) ,bavka OCK” EALl e TbproBCcKO ApYXecTBO, permctpupaHo B TbproBCKus perncrbp kbm AreHuus no BrnucBaHusta ¢ EMK 121830616, cbe
cepanvile 1 agpec Ha ynpaeneHue rp. Codus, yn. ,Mockoecka” N219, e-mail call_center@dskbank.bg, ten: 0700 10 375, dakc: (02) 980 64 77,
BIC/SWIFT: STSABGSF.
(2) ,barka OCK" EAJ, n3ebpluBa 6aHKOBa AeMHOCT Bb3 OCHOBA Ha NIMLEH3, U3aaaeH ot bbarapcka HapoaHa 6aHka N2 b 03, KoATO OCbLLECTBABA HAA30p
BbpXy AeNHOCTTa.
(3) O6woTo paboTHo Bpeme ¢ KnueHTn B odpuumanHn paboTHu gHu e ot 8:00 go 17:00 vaca.

Il Mpeamer
un. 2. (1) Hacrosawmte O6LM yCNoBKs pernamMeHTUpaT oTHoleHusTa mexay baHka JCK, HapryaHa no-Hatatbk baHkaTta v ¢pr3nMyecko nuue TUTYnsp Ha
pa3snnawiatenHa cmetka B baHkarta, noxenano aa nonsea ycnyrute, U3BbpLUBaHy Ype3 enieKTpOHHUTE KaHany Ha baHkaTta, HapyyaHo no-HaTaTbK KnveHT.
(2) NpuemaHeTo Ha HactosAwwmTe O6LM ycnoBus oT KnneHTa, Ypes noTBbpX/aBaHe Ha ToBa B VckaHe 3a pocTbn/npomsHa Ha Aocren go ACK Oupekt
(WickaHeTo), cbC chabpikaHue u popma, onpepeneHn ot baHkarta, uMa AefiCTBMETO Ha CK/IloUBaHe Ha Joroeop ¢ baHkara.

Il O6wwM NonoxeHns
usn. 3. ENnekTpoHHM KaHanu 1 cnocobu 3a n3BbpLUBaHe Ha ycnyrn ca TenepoHHo GaHkmpaHe ypes Call Center, SMS cbobuieHuvs 1 VHTepHeT baHkmpaHe,
Hapu4yaHu no-Hatatbk ACK Anpekr.
un. 4. (1) 3a pa nonsea ycnyrute, npegnarann ypes OACK Oupekt, KnueHTsT nonbiBa VckaHeTo, KbAETO TON Onpepesns KoM HeroBn cMeTku aa 6baart
pocrbnHu Ype3 JCK JupekT u KakBu ycyrv xersnae ga nonssa.
(2) QocTbnbT A0 CMETKMTE Ha KpeaMTHUTE NpoAyKTY, Non3saHu oT KnueHTa, ce npeaoctass 1 6e3 aa 6baat nocousaHu B MickaHeto.
un. 5. (1) Cmetkata, KoaTo KnneHTbT nocoun mbpea B VickaHeTo, HapuyaHa OTTYK HaTaTbk Bogella cmeTka, 3agb/ixutesniHoO TpsbBa Aa e cTaHpapTHa
pa3snnawarenya cmetka B BGN, EUR vinn USD 1 pa nma nspaneHa 6aHKoBa KapTa KbM Hesl.
(2) Ako KnneHTbT HAMa OTKpUTa CTaHAapTHa pa3nnawaresiHia cmetka B BGN, EUR vnn USD, HO nma cmeTka 3a 06C/Ty)XBaHe Ha KpeauTHa KapTa, TOM Moxe
Aa nonyun gocron go ACK AupekT, Kato B TO31 CyYail He MOXe Aa Nos3Ba yCyrute, 3a Kouto e Heobxoamma Bopgela cmeTka.
un. 6. (1) KnueHTbT Nonyyasa JoCTbN OO ycnyruTte, n3sbpluBaHy Ypes [1CK OupekT B MOMeHTa Ha nogaBaHe Ha MckaHeTo.
(2) OCK OumpekT ce nossea camo MYHO oT KnveHTa. KNnneHTbT HAMa NpaBo Aa M3nonsea yciyrute, NpeaMeT Ha HactoswmTe O6LLM YCIIOBUS Ypes3 TpeTn
LA, BKIOYUTENHO 1 MO MbIHOMOLLIME.
(3) KnveHTbT MOXeE Aa MPOMEHW CNUCbKa Ha poctbnHute ypes ACK JumpekT cMeTky, NoaaBanky NiucMeHo U3sBeHne 3a ToBa B baHkata ¢ ¢popma un
CbAbpXaHue, onpeaeneHn oT Hes, KakTo 1 npe3 VIHTepHeT KaHana ¢ 13k/YeHre Ha BoaeLlara cmeTka.
un. 7. (1) Mpw nonseaHe Ha ycnyrute, npeanaradn Ypes ACK Oupekt, KnueHTbT ce 3aab/kaBa Aa cnasea MoTpe6uTenckoTo pbKOBOACTBO 3a NOJ3BaHe
Ha ycnyrute, nssbpwBaHn ype3 OCK [Oupekt, HapnyaHo no Hatatbk PbkoBOACTBOTO. TO pernameHTvpa npaBwusata 3a paboTa M M3MCKBaHMATA KbM
nosnsBaHunsa cobTyep 1 TEXHNYECKM CpeacTBa.
(2) PvkoBoacTBoTo € ny6nvkyBaHo B WHTepHeT cTpanvuata Ha JCK Oupekt — Bpb3ka MoTpe6utesnicko pbkoBoACTBO, Ha aapec www.dskdirect.bg n
www.dskbank.bg.

Iv. TenedoHHo 6aHkupaHe
un. 8. 3a uenuTe Ha To3M AOKyMeHT TenedoHHO GaHKUpaHe e M3BbpLUBaHe Ha crnpaBku U 6aHKoBM onepaumy upe3 obaxpaHe Ha TenedoHa Ha Call
Center.
un. 9. (1) Ypes Call Center KnueHTbT MMa AOCTLA A0 CNeJHUTE yCIyru:
1. UHdopmaupmoHHn yenyru:
a) 3a npepnaraHute ot baHkaTa NpoaykTH;
6) Ycnyru, cBbp3aHu ¢ 6aHKOBU KapTu;
B) CnipaBkM 3a HAIMUHOCTTA U ABUXEHMSTA MO 3aABEHUTE OT HEro CMeTKM (pasnnallaresiHu, CecToBHU, AEeno3nTHU);
r) Nndopmauma 3a nonsBaHuTe KpeauTy;
A) MHdopmaums 3a MMHMManHa cyma 3a peBosiBMpaHe (3a CMETKM Mo KpeayTHa KapTa).
2. MnatexHu ycnyrn:
a) HapexpaaHe Ha KpeIUTHM MPeBOAM MeXAy CBOU CMETKM;
6) MnarexHu ycnyru ¢ BupTtyanHa kapra;
B) MnawaHe Ha NepuoaMyHO 3abkeHe B pasmep Ao 200 ns.
r) BHacaHe 1 TerneHe ot CriecTOBHa KOMMOHEHTa
A) JloBHacsHe 1 TerfieHe oT BupTyaneH cpoyeH Aenosvt
3. Opyru:
a) Momol, BbB Bpb3Ka C Nof3BaHe Ha 6aHKOBW MPOAYKTY;
6) 3anBsBaHe, NpoMsHa UM O0Tka3 Ha SMS ycnyru.
(2) 3a usnonseaHe Ha ycnyrute KnueHTsbT Habupa TenedoHeH Homep 0700 10 375 (oT uyx6urHa 00359 700 10 375) oT TenedoH ¢ TOHanHO HabupaHe.
OT mo6uneH TenedoH B Mpexarta Ha 6barapcku mo6uneH onepartop, KnveHTbT Mmoxe Aa ce cebpxe ¢ Call Center upes n36upaHe Ha *2375. HezaBucumo
Ha Kol HoOMep ce e cBbp3an KnumeHTa, upe3 cucTema OT r1acoBy MeHIoTa Toii 136upa xenaHaTta oT Hero ycnyra, crna3Baiiku ykasaHusTa B PbkoBOACTBOTO.
(3) 3a na MOXe Aa U3BBPLUBA CMNpaBKM Mo CBOU CMETKW, KakTo W 3a Aa NofnsBea ycnyrute no yn. 9 an. 1, .1 6. 8", ,r", ,4", 7.2, 7.3 6."6", KnueHTsbT TpabdBa
Aa ce naeHtmbuumpa.
(4) KnueHTbT ce naeHTMduumpa dpes VipeHTduKaumMoHeH HOMep 1 cekpeTeH Ko, 3a uaeHTudukaums (Call code).
(5) baHkata onpegens WpeHTudMKaLMOHHNA HOMep 1 MbpBoHavanHusa Call koa. Mpu MbpBOTO CU CBbp3BaHe KbM cUcTemata KnveHTbT Tpsa6Ba Aa
npomenu Call kopa cv 3a ngeHTudukauwms. Mpu nsnonseaxe Ha rpeteH Call Code 3 nopeaHu NbTy, BaHkata 6nokMpa AOCTbMA Ha NOTpe6uUTens [0 KaHan
TenedboHHo 6aHkMpaHe. AKTUBMpaHETO Ha 6/10KMpaH AocTbn KNMeHTbT MOXe Aa M3BbpLUM B NoAeneHe Ha baHkara.
un. 10. baHkata 3anucBa npoBeAeHuTe pasroBopu ¢ onepatopu oT Call Center oT cboGpaxeHWs 3a CUrYpHOCT M MOCNeABallo [oKasBaHe Ha
M3BbpLUEHNTE YCITYrL.

V. SMS cbobuieHuns
un. 11. (1) Bupgose SMS cbobLLEeHVS 1 CPOKOBE 3a M3MpaLLaHe:
1. HannyHoCT no cmeTtka — Bcekn paboteH aeH cnepd 8.00 yaca;
2. MnateHV/HeNNaTeHn CMETKM 3@ YC/yri, BKJIIOYMTENIHO 3aAb/DKEHMA MO T. 5, 3aABEHM 3a aBTOMAaTM3MpaHO MNJaliaHe OT pasriallaTtesiHa CMeTKU —
BefHara npv nrallaHe Ha 3asiBeHa ycyra uam HEBb3MOXHOCT CbluaTa Aa 6bAe nnaTteHa nopagy HeJOCTUT Ha CPefCTBa;
3. MocrbnneHns no cmeTka — B 8.00 /camo B paboTHn gHw/, 10.00, 13.00, 16.00, 19.00 1 21.00 vaca;
4. N3BbpLueHn GVHAHCOBU Omepaummn ¢ 6aHKOBW KapTy — BefiHara rnpu OCblLeCTBABaHE Ha ornepauunTa;
5. MyHUMarnHa cyma 3a peBosiBUpaHe Mo KpeauTHa KapTa — npu dopmrpaHe Ha MVYHMMasHaTa Ccyma 3a peBOJIBMpaHe Ha nagexHa aara.
(2) B UckaHeTo KnueHTbT 06siBSIBa HOMep Ha MoOuneH TenedoH, Ha KOWTO Xenae ga 6baart usnpawaHy SMS cboblieHusTa, MOGUNHUA onepaTop
06CnyXBaLy, MOGUAHUA HOMEP N KakBU MHPOPMaUMOHHM ycnyr KnveHTbT xenae aa nossea. 3asBaBaHe, NpomsaHa uny otkas Ha SMS ycnyrn KnvueHtsT
MOXe [a M3BbpLUBA W Ype3 MHTepHeT 6aHKMpaHeTo 1 TenepoHHOTO 6aHKMpaHe.
un. 12. B cnyvaid, ye KNMeHTbT NpemunHe KbM Apyr MobuneH onepaTtop, HO 3amnasy HOMepa Cuv, TOW € IJTbXEH CBOeBpeMeHHO Aa uHdopmupa baHkara
W pa npoMeHn Koga Ha MoOUSIHWSA C1 ONepaTop Ypes MHTEpHET 6aHKMpaHeTo nnu TenedoHHOTO GaHKupaHe.
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un. 13. baHkata He HOCK OTFrOBOPHOCT, KOraTo Mopajv sunca Ha AOrOBOPHM OTHOLEHVs Ha KnuveHTa ¢ MOGWUSIHWSA omepaTop, Mopaav TeXHMUYecku
NPUYMHK, CBbP3aHW C MOOWMHWUSA OMepaTop WM TeXHUYeckuTe cpeacTBa Ha KnueHta (Hampvmep nunca Ha o6XBaT, POYMUVHT MOKpUTUE, U3KIIOYEH
TenedoH u ap.), KNMeHTbT He Nonyun usnpareHoTo SMS cbobLLEHNE NN He To NOMYYM B yKasaHUTe cpokose ro un. 11 an. 1.

un. 14. (1) baHkaTta uma npaeo aa msnpawa SMS cbobLLeHNsa 3a MPOMOL 1 HOBW MPOAYKTY.

(2) KnueHTbT MOXe Aa Bb3pasu cpeluy nosiyyaBaHeTo Ha SMS cbobLueHusTa no an. 1 Ha TenedoHa Ha Call Center: 0700 10 375 (oT 4yx6uHa 00359 700
10 375) , *2375 oT Mpexata Ha 6barapcku mobuneH onepatop unv Ha e-mail: call_center@dskbank.bg.

un. 15. (1) baHkata cbbupa Takca, cbrnacHo pencrBawiaTta Tapuda, 3a NogageHNTe 3a usnpawaHe Ha MobunHus onepatop SMS cbobuieHus, 6e3 aa
KOHTpO/Mpa Janu Te ca Mosly4eHn oT aboHarta.

(2) PasmepbT Ha TakcaTta no an.l 3aBUCK OT TOBa Aanuv MOOGUNHUAT HoMep No 4Yi. 11,an. 2 e OT Mpexata Ha ObArapcky WM YyXxaectpaHeH mobuneH
oneparop.

VL. WHTepHeTt baHkmpaHe
un. 16. 3a uenuTe Ha TO31 A0KYMeHT VIHTepHeT baHkvpaHe e 13BbpLUBaHe Ha CrpaBKW 1 HapexaaHe Ha 6aHKOBY ornepauvu Ypes3 VIHTepHeT cTpaHuLa Ha
baHkara.
un. 17. Ypes NHtepHet baHknpaHe KnveHTbT Mma A0CTbn A0 CrieHUTe YCyr:
1. UHdopmaumoHHm:
a) CrpaBKu 3a HafIMYHOCTTA M ABVDKEHUSATa Mo cMeTkuTe cu (pasnnallaresiHu, CNecToBHM, AEnO3UTHM), KakTo U 3a 6aHKOBUTE CV KapTu U M3BbpLUEHU
TpaH3aKumm ¢ TaX;
6) meceuHu nsenedyervs B .pdf dopmar;
B) MH$OpMaLVsa 3a NoN3BaHUTe KpeANUTU;
r) cnpaeku no ocuryputentu naptuaun B NOK ACK PoauHa;
[l) MOAyn 3a yripaBsieHUe Ha NYHY prHaHCU.
2. MnatexHu:
a) nnatexHu ycnyru ¢ BuptyanHia kapra;
6) HapexXaaHe Ha BbTpeLUHOGaHKOBM 1 Mexay6aHKOBU KpeauTHY NpeBOAY, BKIIIOUMTENTHO eKCpecHU;
B) MriaLlaHe Ha NepUOANYHA 3aab/IKEHNS U 3apexaHe Ha Bayuepu upes KpeauTeH NpeBoj,;
r) 3annallaHe Ha Takcu Mo HOMEeHKaTypa KbM YHUBEPCUTETU Upe3 KpedWTeH NpeBoj,;
A) 3annaiiaHe Ha rnobu no ¢uLLIoBe 1 Haka3aTesHW NOCTaHOBMeHWs kbM KAT upes KpeuTeH NpeBof;
€) 3annalliaHe Ha CTOKV U ycnyrv B IHTEpHeT npu caidT Ha Tbprosel, Ha baHka JICK upe3 BbTpellHOGaHKOB KpeAuTeH NpeBoj;
X) MnataHe Ha n3gapeHu upes eFaktura enekTpoHHYM dakTypy Upes kpeaWUTeH NpeBoa;
3) YaCTUYHO UMW MbIIHO NPeACPOYHO MNoracaBaHe Ha KpeauT 3a TeKyLLo noTpebneHue.
3. deno3uTtHu:
a) CnecToBHa KOMMOHEHTa;
6) CMeTKM 3a CNecTOBHU Lienu;
B) BUPTyaneH CpoYeH Aeno3urt.
4. IHBEeCTULIMOHHN:
a) nofaBaHe Ha NMOPbYKY 3@ MOKYMNKa Ha AsnoBe OT AoroBopHu ¢poHpoBe, AUCTpUGYTUpaHu ot baHka ACK 1 ICK YnpaBneHue Ha aKTvBY;
6) nopaBaHe Ha NOPbYKM 3a 06paTHO M3KyMNyBaHe Ha AsNOBe OT AOroBopHY poHAoBe, ANCTpUBYTMpaHX ot baHka [ACK 1 [CK YnpaBneHue Ha akTuBY;
B) CNpaBKa 3a aKTyasIHOTO CbCTOSHWE Ha AANOBETE, KOUTO NPUTEXABa KNMEHTLT 1 TAXHATa CTOMHOCT.
5. Opyru:
a) NoAaBaHe Ha MCKaHe 3a Nosi3BaHe Ha KpeJWUTeH NPOAYKT;
6) 3asBABaHe, NpoMsiHa UK oTKa3 Ha SMS ycnyru;
B) perucTpupaHe/npomsiHa Ha 3-D napona no kapTa 3a nnawaHe B MHTEPHET;
r) CK/oYBaHe Ha A,OrOBOP M OTKPUBAHe Ha pasnnaliartenHa cmetka u/unv nsfaBaHe Ha 6aHKoBa KapTa;
4) nobaesHe/npemaxBaHe Ha cMeTku B JCK dupekT;
) 3asBsABaHe, AeaKkTUBMpaHe 1 pefakTupaHe Ha cbriacve 3a AMpekTeH AebuT 3a nnalaHe Ha KOMYHaIHU CMeTKU.
un. 18. (1) Ycnyrute B WHTepHeT 6GaHkupaHeTo ce non3ear upe3 www.dskdirectbg, apantmpanata mo6unha Bepcvs www.dskdirect.mobi u
npunoxeHvsTa 3a Mo6unHK ycrporictea JICK Cmapt u DSK Gameo nipuv cna3BaHe Ha HactoswmTe O6LY ycnosus 1 PbkoBOACTBOTO.
(2) KnueHTbT 3asBsiBa B VickaHeTo xenaHUeTo c Aa Non3ea ycnyrute, AOCTbMHY B IHTepHET GaHKMpaHeTo.
un. 19. (1) ACK CmapTt e npunoxeHue 3a MoBUIHO GaHKMpaHe, KOETO Ce MHCTanupa BbpXy MOGUIHK YCTPOIACTBa € onepauroHHu cuctemu i0S, Android
1 Windows, 1 flaBa AocTbn Ha KnveHTa Ao orpaHuieH Habop OT yciyrute no un. 17, KakTo 1 0 HAKOW AOMbAHUTENHU YCIYTW, CbracHO PbKOBOACTBOTO.
(2) DSK Gameo e MOGWUIHO NpUOXeHWEe 3a CMECTOBHU LLENW, KOETO Ce MHCTanupa BbpXy MOBUMHWM YCTPOWCTBa C OnepauMoHHa cvucTema iOS 1 AaBa
AocTbn Ha KnueHTa o ycnyrute no un. 17 1. 3 6. ,6".
(3) Npu akTBUpaHe Ha DSK Gameo KNMEeHTLT perncTprpa B NpUoXeHneTo nceBaoHum (nickname), upes KOMTO ce MHAMBUAYaNU3Mpa B NpUIOKEHUETO.
B cnyuvaii ye perncTpypaHvsT NCeBAOHUM € BynrapeH, o6VAeH UM YpoHBaLL, Npectuxka Ha baHkata, baHkaTa MMa npaBo Aa ro 3aMeHu b cnyxebeH
NceBAOHUM.
(4) KnueHTbT MOXe a UHCTanupa v 13non3Ba NpuoXeHVsTa Ha NoBeye OT e4HO CBOE YCTPOWCTBO, HO He Cce AOoMnycka Mosi3BaHe Ha MpUoXeHVsTa Ha
€[HO U CbLLO YCTPONCTBO OT NOBeyve OT eflH noTpebuTen.
KnueHTbT MoXe Mo BCAKO BpeMe Aa AeUHCTanupa npuioXeHUsaTa oT MOBUIIHOTO CU YCTPOMCTBO, KakTo 1 [ia MpeMaxHe perucrpauusta My 4Ypes UHTepHeT
6aHkMpaHeTo. B nocneacTBre KIMEHTLT OTHOBO MOXeE Aa UHCTanupa, akTMBMpa U 13MNos3Ba NpUIOKEHUETO Ha CbLLOTO YCTPOMCTBO, akKo Xenae.
un. 20. (1) KnueHTbT nonsea ycnyrute B IHTepHeT 6aHKUpaHEeTO KaTo ce NOAMNMCBa ¢ NOTpebUTEeNCKo Me 1 Naposa, a Korato e HeoBGXoAMMO — U C HKOM
OT VHCTPYMEHTUTE 3a NOANVCBaHe, NpeapuaeHn B Tesu O6LLM ycroBus.
(2) VianonsBaHeTo Ha NOTpe6UTENCKO UMe 1 Napona 1/unv AonycTMM UHCTPYMEHT 3a NoAnucBaHe 3a ViHTepHeT 6aHkvpaHe Ma AeiiCTBMETO Ha NpaBHO
BanuAeH NOAMMC NO CMUCbAA Ha Yn. 13 oT 3aKoHa 3a eNeKTPOHHWUS AOKYMEHT 11 efIeKTPOHHMS NoAnuc.
(3) KnuentbT peknapupa npepn baHkata xenaHvWeTo cv Aa Nonsea, Aa NPOMEHW VAW Aa NpekpaTy U3MNOoM3BaHETO Ha €AVH OT AOMYCTUMUTE UHCTPYMEHTH
3a noanvcBaHe 3a VHTepHeT 6aHkvpaHe upe3 MckaHeTo 3a AocTbn /npomsaHa Ha goctbn Ao ACK OupekT, nojaaeHo B nofeneHvie Ha 6aHkata unuv upes
AOCK OvpekT B cnyyauTe Ha un. 24.
un. 21. (1) KnmeHTbT nonlyyaBa NoTpe6uUTENcko MMe U Mapona 3a AO0CTbM A0 VIHTepHeT cTpaHuLuaTa, 3arnevataHy B MvK, KOUTO M3MoJ3Ba, 3a Aa ce
naeHTuduLMpa npy nonssaHeTo Ha MHTepHeT GaHkMpaHe Ha www.dskdirect.bg, apanTvpaHata mo6unHa Bepcms www.dskdirect.mobi 1 npunoxeHnueto
3a MO6unHKM ycTporictea JCK Cmapr.
(2) KnueHTbT TpsibBa A@ CMeHU CBOsITa Naposia 3a AOCTLI MpY MbPBOTO CU CBbp3BaHe KbM VIHTepHeT cTpaHuLaTa Ha baHkara.
(3) KnveHTbT MOXe Aa NpoMeHs NpeaoCTaBeHOTo OT baHkaTta NoTpebuTencko nme.
un. 22. 3a HapexXpaaHe Ha NpeBOAM KbM CMETKW, BoAeHW B baHkaTta, Ha KOUTO KfIMEHTBbT He e TUTYAAP, KakTo 1 3a U3BbpLUBaHe Ha NPeBOAYN KbM CMETKU
B Apyry 6aHkv 1 onepauuu no ua. 17 1.4 u 1. 5 6. ,e” baHkata n3uckBa KnveHTbT Aa nofnuiue v 13npatu NpeBoAa, CbOTBETHO OMepauusaTa, ¢ eauH oT
TpUTE AOMYCTUMU UHCTPYMeHTa:
1. Undpoe ceptudukar 3a MHTepHeT GaHKupaHe, nNpefiocTaBeH oT baHkaTa U efHOKpaTeH Kof, C BpeMeHHa BanuAHOCT, u3npateH oT baHkara upes SMS
cbobLLEeHMe Ha MOBUHMA HOMep no un. 23 an. 1;
2. KBanuduuupaH enektpoHeH noanuc (KEM), n3papeH ot nuueHsnpaH ot KomucusTa 3a perynvpaHe Ha cbo6LueHusaTa AOCTaBuLK.
3. Kom6vHauus oT nepcoHaneH undpos ceptudukar, u3paaeH ot baHkata, MHCTanUpaH Ha LieHTpanu3npaH cbpBbp Ha baHkata 1 guHamuyHa napona,
reHepupaHa oT YCTPONCTBO 3a reHepupaHe Ha AuHamunyHa napona (TOyKbH).
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un. 23. (1) 3a non3saHeTo Ha undpoe ceptudukar B VickaHeto KnmveHTbT NocoyBa Non3BaH OT Hero Mo6uneH HoOMep, Ha KOWTO Xernae Aa nosy4n ypes
SMS cneuvaneH undpoB Koa, KOWTO Aa M3Mos3Ba 3a NOTBbPXAABAHe Ha MHCTanaumsTa Ha ceptidukara no 4. 22 7. 1 1 3a NoTBbpXAaBaHe Ha NpeBoau
no 4n. 22.

(2) 3a perucrpauysTa/npomsiHata Ha Mo6uneH Homep no an.1 baHkaTta cbbupa Takca, cbrnacHo aencreaiiarta Tapuda, KosTo ce 3annalua ypes
TpaH3akuus ¢ BanvaHa aebutHa KapTa, npapeHa ot baHkara.

(3) baHkaTta MMa NpaBo Aa OTKaXe akTVBUPaHeTo Ha 3asBeHns MobuneH Homep no an. 1 6e3 Aa NocoyBa NpMYMHUTE 3a ToBa. KNnMeHTbT MoXxe Aa
npocnepy cratyca Ha akTUBMpaHe Ha MOBGUNHUA HOMep B MHTepHeT kaHana JCK JupekT. 3a NOTBbpXAaBaHe akKTUBUPAHETO Ha MOBUHNS HOMEp B
6aHKoBaTa cuctema, baHkara msnpaita SMS.

un. 24. (1) 3a pa pervcrpupa KEIN, KnneHTsbT 3byBa 3asBKa 3a perncrpaums ot nHTepHet canta Ha [ CK OupekT.

(2) YcnoBwe 3a U3nTbyBaHETO Ha 3asBKaTa 3a peructpauns Ha KEM e KnveHTsT oa Hama BanuaeH undpos ceptudukat nspaneH ot baHkata kbM MOMeHTa
Ha NnojaBaHe Ha 3asiBKaTa. AKO KJIMEHTBT MMa BanmaeH umppos ceptudukat, usganeH ot baHkara, 3a aa nogane 3asBka 3a perucrpaums Ha KEM,
KNeHTbT TpsabBa:

a) pa ce obaam B Call Center 3a n3TpyBaHe Ha BanuaHusa undpos cepTuduKart, B ciyyail Ye 13nosi3ea 3a noanuceaHe undpos ceptudmkar nsgaseH ot
baHkata n SMS kop, 3a noTBbpXpaBaHe;

6) [a 3asBUW OTKa3 3a u3nonsBaHe Ha TOyKbH B NofesieHne Ha baHkata, B ciydal, Ye 13nosnsea 3a noanucsaHe undpos ceptudukat, nspageH ot baHkara,
1 AMHaMWYHa naporna, reHepupaHa oT YCTPONCTBO 3a reHepupaHe Ha puHamuyHa napona (ToykbH).

(3) baHkaTta noTBbpXxAaea perucrtpaumsaTa Ha KEM npu ycnoeue, ye aBtopbT Ha KEM cbBnaga ¢ nuueto - notpebuten Ha OCK Oupexr.

un. 25. (1) baHkaTa pervctpupa/npensaasa ToykbH unm npevsgasa MMH 3a ToykbH o0 10 paboTHW OHW OT 3asABABAHETO, KaTo K/AMEHTBT ' NOJy4aBa B
noJeneHNeTo Ha TAXHOTO 3asBsBaHe. [py 3asBeH TOyKbH 1 NpeAX0oaHO NOM3BaH ApYr MHCTPYMEHT 3a noanuceaHe, KnneHTbT moxe fa 13non3ea 3a
noAnuncBaHe Npeaxo4HUs MHCTPYMEHT, A0 NoslyyaBaHe Ha ToykbHa OT NoaeneHneTo Ha 6aHkaTta. BbamoXkHOCTTa 3a 13Mosi3BaHe Ha NPeaxoaHo
perncrpvpaH mMeTopg, Ha NoAanvcBaHe ce npekparsaBa cnyxxebHo, cnep, nonyyYaBaHe Ha ToykbH. Mpy npenspaBaHe Ha ToykbH / MWH 3a ToykbH, B Nneprona
00 nony4yaBaHe Ha HOBUA ToykbH / MNH kNneHTHT HAMa Aa moxe aa nssbplusa upes ACK JupekT onepaunmTe no yn. 22.

(2) ToykbH e nepcoHanmsnpaH Ypes cepueH HOMePp, CBbp3aH KbM CbOTBETHUS KMeHT, 3awmTeH e ¢ MWH, nsecteH camo Ha KnneHta 1 moxe pa ce
13MoNn3Ba B pamKuTe Ha Cpoka My Ha FOAHOCT — A0 7 roayHu.

(3) 3a akTMBMpaHe 1 nosn3BaHe Ha ToykbH baHkata m3paBa cnyxebeH MUH 3a ToykbH, KOWTO ce npepaBa Ha knueHta B 3anevataH navk (Mavk 3a
notpebutenckm naeHtudrkatopy Ha ACK OmpekT) eAHOBpEMEHHO C NpeaaBaHeTo Ha yCTPOMCTBOTO.

(4) Mpwn akTBUpaHe Ha TOYKbH OT K/IMeHTa B MHTEPHET BaHKMPAHETO, cucTemarta m3nckea cnyxebHus MMH 3a ToykbH 3agb/ixXmTenHO ga 6bae NpoOMeHeH
OT KJIMeHTa.

(5) N'eHepupaHaTa ot ToykbH AMHamMuMyHa napona (6 umdpeH kon) 3aeaHo € NpomeHeHus ot knaneHTa MUH 3a ToykbH (4 undpeH Koa) ce 13Non3BaT npu
BCAKO NOAMNMCBaHe Ha nnatexHa wan gpyra onepaums B ACK JuMpekT, 3a KoATO cucTemara M3nckBa noanuc. [lpata koga ce BbBeXOAT B OTAEHU
0603HayYeHn noneta.

(6) Mpun nocnepoBaTenHo BbBexaaHe Ha 5 rpewHn MNMUH koga 3a TOyKbH, YCTPOMCTBOTO aBTOMATUYHO ce Gnokupa. MpevspaBaHe Ha MWH 3a cbmn
ToykbH MOXe Aa 6bae 3asBeHO B nNogeneHne Ha 6aHkara.

VL. MsnbnHeHne Ha nnaTtexHu ycnyrm
un. 26. (1) baHkara npremMa NnaTexHV HapeXAaHusa Ype3 UHTepHeT 6aHKMpaHeTo 1 TenedoHHOTO GaHKupaHe B 06LLLOTO c1 paboTHO Bpeme Mo un. 1 an.3
(2) baHkaTa npuema HapexXzaHus 3a NaaTeXxHU YCyri Ypes enekTpoHHWUTE KaHanu UHTepHeT GaHkupaHe 1 TenedoHHO GaHKMpaHe M B AHU U YacoBe
M3BBH 06LLLOTO cU paBoOTHO Bpeme, C M3KITIOUEHMe Ha YacTVMYHU NpekbcBaHWs B Nepropa 22:00 y — 04:00 vaca.
(3) Npu Heo6GXOAUMOCT OT MpeBanyTUpaHe, NaTeXxH HapeXaaHus ce Npremart camo NMpu Hanuure Ha o6MeHeH Kypc.
(4) HapexpaHusTa 3a MnaTeXHW YCAyrv ce cuuTaT nosyvyeHV He3abGaBHO crief, MOMbBaHETO WM MOTBbpXAaBaHe CbAbpXaHWeTo oT KnneHTa Ha
€1eKTPOHHOTO MJIaTeXHO HapeXpaHe upe3 VHTepHeT GaHKMpaHe 1 MOTBbpXAaBaHe Ha ornepauusTa Nno Bpeme Ha TenedoHHUA pasroBOp U, Korato e
NpUIOKUMO, MOANMCBAHETO UM C eIMH OT AOMYCTUMUTE UHCTPYMEHTY 33 NOANUCBaHE 3@ MHTEPHET BaHK1paHe:
a) cblumsa paboTeH AeH, KoraTo HapeXAaHeTo € NpUeTo B pamMkuTe Ha 06LLoTo paboTHO Bpeme Ha baHkarta;
6) cneppaluma opuLManeH 3a cTpaHaTa pabGoTeH AeH, KOraTo e NpueTo B U3BbH pabOTHO BpeMe UMM HepaboTeH fAeH.
(5) baHkaTa 3afib/lXaBa CMeTKaTa Ha HapeAWTeNsa U U3Mb/IHABA MaTeXHUTe HapeXaaHusa CbracHo pefia U cpokoBeTe no OB6LMTe YCOoBMA 3a OTKpMBaHe
1 06CcnyxBaHe Ha pasnnallateniii CMeTKM Ha pur3muecky Nvua 1 3a NpeAoCcTaBaHUTE NMNaTeXHW YCyr no Tax, Npy orpaHuyeHrsTa no un. 30.
(6) Cnep, nonyyaBaHe Ha NaTEXHOTO HapexaaHe OT baHkaTa, HO He NO-KbCHO OT 3aBepsBaHe Ha CMeTKaTa Ha NosyyaTtens uav usnpallaHe Ha nNpesoaa
KbM CbOTBETHAaTa nnaTtexHa cuctema, KnmeHTbT mMoxe [a OTMEHM HapexX/JaHeTo CaMO CbC CbriiacMeto Ha baHkarta, 3a KoeTo 3ansauia Takca CbrilacHo
Tapudara.
(7) Knuentute morat ga npocnefsT cratyca Ha usmbfiHEHWe Ha HapefeHuTe npesoay npe3 OCK OupekT oT MeHio ,ApxuB” B UHTepHeT cTpaHuuaTta OCK
OvpexT.
un. 27. (1) baHkaTta u3NbHABa KpeauTeH MpeBOJ, Bb3 OCHOBA Ha MOMb/HEHO OT KfMeHTa enekTpOHHO NfaTeXHO HapexjaHe, KaTo K/IMEHTbT HOCU
OTrOBOPHOCT 3a NOCneaAuLMUTE OT HEMPABUTHOTO MY CbCTaBAHE.
(2) 3a ocurypsiBaHe TOYHOTO W3MBbJHEHME Ha KpeAWTEH MpeBod no un. 17 T. 2 6. ,6” KnveHTbT Tpsa6Ba Aa MOMbAHW B MATEXHOTO HapeXaaHe
MeXAyHapoaeH uaeHTUdMKaLMOHEH HOMep Ha cMeTkata Ha nonyuyatens (IBAN) wunv Homep Ha 6aHKOBa CMeTka 3a CTpaHuM U3BbH EBpo3oHaTa. 3a
nnarexHure ycayrv no un. 17 1. 2 6. ,8"-,x" IBAN ce nonbsiBa aBTOMaTU4YHO Bb3 OCHOBA Ha 1360p Ha KnveHTa Ha ycnyrata v nonyyarens.
un. 28. (1) 3a pa nNopaea MopbYKM 3a MOKyrKa W/unu obpaTHO M3KyrnyBaHe Ha AsnoBe Ha AOroBopHu ¢oHpose upe3 ACK [upekT, e Heo6xoaMMO
KNMeHTLT fa e noAanucan [Mopbuka-goroBop B nofeneHve Ha baHkata, npu ocoBeHoctuTe Ha un. 29. KnueHTbT cnepBa Aa pasnonara no
pasnnalwLaresiHata cu cMeTKa, NpeAHasHadeHa Aa obcnyxea TpaH3akuuWTe My C ASNOBe U AOCTbMHAa 3a MOS3BaHe Ha YC/yruTe, M3BbpLUBaHU upe3
VHTepHeT 6aHKMpaHe, ¢ [0CTaTbueH aBoap 3a MoKpuBaHe Ha LieHata 3a Mokynkara U Ob/MKMMUTe Takeu U Aa 3annat AsfoBeTe KaTto Hapeau KpeauTeH
npeBoj, OT cMeTkaTa cu. BanyTata Ha cmeTkaTa criefBa ia CbOTBETCTBA Ha BaslyTata Ha AeHOMUHauus Ha GoHaa.
(2) Npu NpoMsiHa Ha NMYHUTE AaHHW, KMEHTLT CflefBa Aa NpeacTaBy KomnuMe OT HOBMA CUM JOKYMEHT 3@ CAaMOJSIMYHOCT B HAKOM OT opucute Ha baHkarta, B
KOUTO ce AUCTpMBYTMpaT asnoBe. AKTyaneH CMUCbK Ha Te3u nofeneHus e ny6nuKyBaH Ha WHTepHeT cTpaHuuata Ha baHkata. Mpean npepacraBsHe Ha
DOKYMeHTa no an.l 1 akTyanusvpaHe Ha NMYHUTE JaHHW B eNeKTpOHHaTa cuctema Ha baHkaTa, KNMeHTbT HAMa NpaBo Aa nojaasa Nopbyky 3a MOKYMKa
1nn 06paTHO 13KynyBaHe Ha AANIOBe Ype3 eNleKTPOHHUA KaHan 3a MHTepHeT BaHKMpaHe.
un. 29. (1) AKo KnMeHTBLT € nopan cnep 03.09.2012 r. B noaeneHne Ha baHkata Mopbyka-goroBop 3a KOWTO 1 Aa e cboH,D. ot ACK B3anmHu ¢0Hp.OBe,
Tol MoXe Aa nogasa npe3 [ACK [MpekT Nopbyky 3a NoKyrka 1 o6paTHO 13KynyBaHe Ha AanoBe Ha BCuky ¢oHpoBe ynpasnseanu ot JCK YnpaeneHve
Ha akTven” Afl, Npy Hanuuve Ha pasnnaiiatenHa cMeTka, 06CcnyXKBallla TpaH3akLMuTe My € AsASI0Be, BbB BaslyTaTa Ha AeHOMVHALMs 3a CbOTBETHUSA BOHA.,
(2) Ako knueHTBT € nogan cnen 03.09.2012 B nofeneHne Ha 6aHkata Mopbuka-A0roBop 3a KoHKpeteH ¢oHa ot OTMN B3aumHu dpoHA0Be, TOI MOXe Aa
nopaea npe3 ACK [IMpeKkT Nopbyky 3a MOKyMNKa 1 06paTHO M3KyNyBaHe Ha Aff0Be OT KOHKpeTHUS GHOHA,
un. 30. He ce n3nbnHABaT HapeXAaHna 3a onepawum KoraTto:
1. ima ponycHaty TeXHUYECKM FPeLLKn UM HECbOTBETCTBIMS B eeKTPOHHUTE CbOoBLLEHNS;
2. HannyHocTTa No cmMeTKaTa He NOKPVBa CTOMHOCTTA Ha NpeBoAa;
3. 3a onepauusTa ce U3MCKBaT NpeAcTaBsAHe Ha AOMbAHUTESNIHN AOKYMEHTU, CbINAcHO AeiCTBaLLOTO B CTpaHaTa 3aKOHOAAaTesNCTBO.
un. 31.Mpu “3nNbAHeHVe Ha HapeXpaaHuaTa Ha KnveHTa, baHkaTta He cnefiv 3a 3aKOHOCbOBPA3HOCTTa Ha CAESKUTE, OCBEH ako C HOPMATMBEH akT He e
npeaBuaeHo apyro.

VIII. Takcy, KOMUCMOHU, OGMEHHN KypCcoBe.
uyn. 32.Mpu non3BaHe Ha ycnyrute, n3gbpwiaHn ype3 OCK OupekTt, KnMeHTbT bk Takcu, CbriacHO AencTBaliata KbM JaTtata Ha W3BbpLUBAHE Ha
ycnyrata Tapuda 3a nuxsuTe, TaKCUTE U KOMUCUOHWTE, KOUTO baHkaTa npunara no M3BbpLUBaHW ycnyri Ha KnveHTun, HapuiaHa oTTyk HaTaTbk Tapudara.



usn. 33. baHkarta cbbupa cryxe6HO AbKMMUTE Taken oT KnveHTckata cmetka / BupTyanHata kapra, KOSTO ydactea B onepauusta. Korato KnveHrtckara
CMeTKa, KOATO y4yacTBa B orepaumsTta, e Boaelia, npy HEAOCTUM Ha CpeACTBa 3a cbbUpaHe Ha Ab/IXUMUTE Takcu No Hesi, baHkarta ce yaoeneteopsisa ot
cpepcTBata no CnectoBHaTa KOMMOHEHTa, CMETKUTE 3a CecTOBHY Lenu u/unm BupTtyanHaTta kapTa.
un. 34. baHkata Mma npaBo ga npomeHs Tapudara No BCAKO Bpeme, 3@ KOETO yBeAomsiBa KnveHTa, ny6nukyeavku MpOMEHWUTe MpengapuTesniHo B
WHTepHeT cTpaHuLaTa Ha baHkarta, 06sBsBaiki 1 Ha Ny6AMYHO MACTO B oburcuTe CU UV NO APYT HAYMH.
un. 35. Mpy HapexAaHe Ha MaTeXHW ornepaumn BbB BasyTa, pasfiMyHa OT BaslyTaTa Ha CMeTKaTa, cymata Ha npeBoja Ce npepanyTipa BbB BasyTata Ha
cmeTkaTta no 6e3kacoB Kypc Ha baHkaTa 3a enekTpOHHM KaHanum KbM Aartata Ha noslydaBaHe HapexAaHeTo, JOCTbMeH B VHTEpHET cTpaHuuata Ha OCK
JvpexT.

IX. CnecTroBHa KOMMOHEHTa, CMETKM 3a CNeCcTOBHU Lieniv U BUpTyasieH CpoUeH Aenosut
un. 36. (1) Ypes ACK OupekT KNMeHTbT nMa Bb3MOXHOCT Aa paswmpu ¢yHKUMOHANHOCTTa Ha Bofellata cMeTKa, Non3Baiki CrnecToBHa KOMMOHEHTa U
CMETKN 3@ CMeCcTOBHU LLeSn.
(2) CnectoBHaTa KOMMOHEHTA 1 CMETKUTE 3a CNEeCTOBHU Lienn ca AOMbAHeHVs kbM Bopelwara cmeTka, KOUTO ca B CbLLiaTa BanyTa v CflyXar 3a cnecrsiBaHe
Ha cpepacTBa. B cnectoBHaTa KOMMOHEHTa U CMETKUTE 3a CMEeCTOBHW Lienn MOoraT fa ce NpexBbpisT CpefcTBa camo oT Bopellata cmetka 1 OT Hest morat
[a ce NpexBbP/IAT CpefCTBa Camo KbM Bopelarta cmeTka.
(3) Cymute B CrecToBHaTa KOMMOHEHTa M CMETKUTE 3a CMECTOBHW LENM Ce OSIMXBABAT CbIlacHO TEKYLUWTE JIMXBEHUW YCOBUWsA, 06ABeHU B JIMxBeHUs
6toneTuH Ha baHKaTa KaTo roAMileH NIMXBEH NPOLIEHT 3a CriecTOBHa KOMMOHEHTa B CbOTBeTHAaTa BasnyTa. JluxBaTa ce M3UMC/sBa BbB BasyTaTta, B KOATO Ce
BOAM pasnualiatesniHata cMeTka, Ha 6a3a 360 NVMXBOAHMW 3a roauHa 1 30 NUXBOAHW 3a mecel. SIMXBEHUST MpPOLEHT e BaJMAeH 3a BCsKa KarieHaapHa
roaunHa. Mpu nvnca Ha NpomMsiHa ce 3anasBa NVIXBEHVIST NPOLLEHT, AeCTBaN Npe3 npeaxoaHata KaneHaapHa roamHa.
(4) Nndopmauus 3a NvxBUTe, Ba/IMJHWU 3a CNECTOBHATa KOMMOHEHTa U CMETKMTE 3a CrecTOBHU Leny e gocTbrnHa Ha www.dskbank.bg, Ha cTpaHuua
JIMUYHM puHaHCK” — nHTepHeT GaHkupaHe ,ACK OAupekt” — cekums ,OLie no Temarta”, Kakto U B opucute Ha baHkara.
(5) baHkaTa Uma nNpaBo €AHOCTPaHHO Aa NPOMEHs AeWCTBALLMS NIMXBEH NPOLLEHT 3a CrecToBHaTa KOMMOHEHTa Y CMETKUTE 3a CMeCTOBHW Lenu npeav
M3TUYaHe Ha TeKyluaTa KafieHJapHa roavHa B crydanTe no un. 47.
(6) NMpv NnpomeHU B NIMXBEHWUTE NpOLLEHTM No an. 3 1 an. 5 baHkaTa yBegomsaBa KnueHtute no peaa, npeasuaeH B un. 76.
(7) NuxeaTta No cNecToBHa KOMMOHEHTa 1 CMeTKUTE 3a CMeCTOBHU Lenun ce Kanutanusvpa B Kpas Ha KaneHpapHata roayHa Unv npuy npekparsaBaHe Ha
pocrbna ao ACK AupekT, KaTo Npy npekpaTaBaHe oCTaTbKbT MO CNeCTOBHATa KOMMOHEHTA M CMeTKMTE 3a CMeCTOBHU Lienv ce npexsbpns no Bopaeulata
cMmeTKa.
un. 37. (1) CmeTKnTe 3a CMEeCTOBHU LLeNN Ce OTKPMBAT Ype3 UHTEPHET GaHKMpaHeTo, C M3K/IOUEHWe Ha MbpBaTa CMeTKa 3a CMeCTOBHU Lienk, KOATO ce
OTKpVIBa aBTOMAaTUYHO MpU aKTUBMpaHeTO Ha npunoxeHreto DSK Gameo v ce n3nonsea 3a mbpearta CrnecToBHa Len.
(2) KnneHTbT MOXe Aa uMa Hail-mHoro Ao 10 6p. CMeTKM 3a CMeCTOBHU LLenn.
un. 38. HoBa cnecToBHa Len ce cb3gaea B npunoxeHueto DSK Gameo npy Hanuume Ha oTKpuTa CBO60HA CMETKa 3a CMEeCTOBHU LLenu.
Mpu cb3paBaHe Ha Len, KNVEHTLT onpeaens KpariHa cyma, CpoK 1 MeceyHa BHOCKa.
un. 39. (1) NnawaHeTo Ha BHOCKMTE MO CMECTOBHUTE LENW ce M3BbpLUBA Ype3 npunoxeHveto DSK Gameo, kaTo napute ce HapexpaaT OT KnMeHTa oT
BOJ€ELL,ATa CMeTKa Mo CbOTBETHaTa CMeTKa 3a CMEeCTOBHU Lenu.
(2) KnveHTbT MOXe Aa mpekpaTy CMeCTOBHa Liefl Mo BpeMe Ha Cpoka i Unuv cnep, U3TMYaHETO My CamMo Ype3 UHTEpHET GaHKMpaHEeTo, KaTo MpexBbpnu
Lsnarta cyma OT CbOTBETHaTa CMeTKa 3a CMeCTOBHU Lienv o6patHo no Bopelata cmetka. YacTUUHW NpexBbpAsHAA Ha CyMU OT CMeTKa 3a CMeCTOBHU LLenn
no Bopelarta cMeTka He ce M3BbLPLLBAT.
un. 40.Mpy 3aBbpLUBaHE Ha CMeCTOBHa Len, 3a Aa 6bAe ocBob6ofeHa CMeTKaTa 3a HOBa CMeCTOBHA Les, € HeobXOAMMO CymaTa Ha 3aBbplueHaTa
CrecToBHa Len aa 6bAe HapefeHa o6paTHO No Bogellarta cmeTka.
un. 41. (1) Ypes uHtepHet kaHana ACK Aupekt KnveHTbT nMa Bb3MOXHOCT i@ OTKpYe BUpTYasieH CpodeH AenOo3UT CbC ClieaHNTe napamMeTpu:
1. Cpok Ha pgenosuta — 1, 3, 6 1 12 meceua;
2. Banyta — BGN, EUR, USD;
3. C aBTOMaTM4YHO NOAHOBSABAHE;
(2) baHkaTa onpeaens MYHMManHa cyma 3a OTKpMBaHe Ha BUpTyaseH Aeno3nT 1 g o6sBaBa B JIuxeeHUs GLONeTUH.
(3) BupTyanHuaT AenosuT He NpeAcTaBnsaBa oTAeNHa 6aHKOBa CMETKA, @ € YacT OT pasnJiallaTtenHa CMeTka, AoCTbrnHa upe3 JCK OupekT 1 e BbB BanyTaTa
Ha pasnnawjartenHara cMeTka.
(4) 3a Bcsika pa3snnawiateniHa CMeTka MOXe [la ce OTKpUBa CaMo Mo efivH BUPTYaneH CpoyeH Aeno3nT B CbOTBETHATa BanyTa U CpoK.
un. 42. (1) 3a parta Ha OTKpMBaHe Ha BUPTYasnHVa CpOUYEH AenOo3UT OTKPUT B MOUMBEH [IeH Ce CYUTa MbpBUS CrefBall, paboTeH AeH.
(2) CpokbT Ha BMpTyanHUs CpOYeH AEeno3uT M3TKYa Ha CbLLOTO YUCIO OT Meceld, Ha KOeTo e OTKpUT Aeno3uTa. AKO MecelbT, B KOWTO U3TMYa CPOKbBT,
HAIMa CbLLLOTO YMCNO, CPOKBT U3TWMYA B NOCNEAHUA MY AEH.
un. 43. (1) BupTyanHuaT cpoyeH Aeno3uT ce OTKpUBA C FOAMLLEH fIMXBEH MPOLIEHT 3@ CbOTBETHUA pa3mep, CPOK U BanyTa, CbrnacHo AencrBawms JiuxeeH
6toneTuH Ha baHkaTa KbM AaTtaTa Ha oTkpuBaHe. MHdopmMaLma 3a roguilHUS pasMep Ha NUXBUTE, BafAHWU 3a BUPTYasiHUA CPOYEH AEeno3nT e A0CTbIHa
Ha www.dskbank.bg, Ha cTpanuua ,JInuHu duHaH” — nHTepHeT 6aHkupare ,JCK Oupekt” — cekums ,Oule no Temara”, kakto 1 B odpucmte Ha baHkara.
MpUNOXUMUAT roaMLLIEH pasMep Ha NUXBEH MPOLLEHT MO BupTyaneH aenosvt e BUAWM B AeTannute no genosuta B ACK Oupexr.
(2) baHkaTa HauucnsiBa NMXBM MO CPOYHUTE AEMO3WUTV BbB BanyTHW eAMHULIM BbB BanyTata, B KOATO Ce BOAM Aeno3UTbT Ha 6a3a 360 nUXBOAHU 3a
roavHa 1 30 NMXBOAHW 3a MeceL,. [leHsT Ha 3aKpYBaHe Ha CPOUHMA AEnO03UT He € NINXBEH AEH.
(3) Cnepn n3TMYaHe Ha CpoKa Ha BUPTYasHVA CPOYEH Aeno3nT, TOW Ce NMOJHOBABA aBTOMATUYHO NMpY CTaHAAPTEH roAVLLEH NIMXBEH MPOLLEHT, CbracHo
JIuxBeHusa 61oneTUH, AeNCTBaLY KbM AaTaTta Ha NofAHOBsABaHe 6€3 NpomoLUMOHanHa Haa6aeka B Crydyai, Ye NOAHOBABAHETO Ce M3BbpLUBA B MEpUOA, Ha
npomouus.
(4) Mpwy oTKpUBaHe Ha BUPTYaneH CpOYEH AEMO3UT, KITMEHTLT MOCOYBA HaYMHA Ha M3NnallaHe Ha HauuCneHUTe NUXBU — Ype3 Kanutanusupade Unuv 4pes
NpexBbpAsHE MO pasnnawiatenHa CMeTka, KaTo fiMxBata Ce Kanutanuaupa, CbOTBETHO — Ce MpexBbpna No pasnialiatenHata CMeTKa, B MbpBUS AeH cnep,
nagexa.
(5) baHkaTa vma NpaBo €AHOCTPaHHO [ia NPOMEHS NIMXBEHUTE NPOLEHTU Npeay U3TUYaHe Ha CpoKa Ha BUPTYanHUS Aeno3uT CbC CPOK 6 1 12 meceua B
cnyydanTte no un. 47.
(6) baHkata yBepomsBa KnueHTuTe 3a npepcrosiiata npomMsHa Mo an. 5 1 paTaTta, Ha KOATO TA BAW3a B CUMa, Ype3 WHTEpPHET CTpaHuuata
www.dskbank.bg. KnueHTbT uma npaBo Aa 3akpyie NpeacpoyHO BUPTYasnHUA LEenosuT B CpOK OT 2 (ABe) cefMULM crief, o6sBsiBaHE Ha NpoMsiHaTa, KaTo
3anBW TOBa B nopeneHune Ha baHkata. B To3u cnyyaii baHkata usnnawa AbmxvumaTa nMxea no Aenosuta A0 MOMEHTa Ha 3aKpyBaHETO MYy, U3UYUCEHaA C
NINXBEHUA MPOLLEHT Npeay efHOCTpaHHaTa npoMsHa. B cnyyail, ye KnveHTbT He 3akpve Aeno3uta B pamkuTe Ha TO3U 2-CeiMUYeH CPOK, pa3MepbT Ha
NINXBEHUA NPOLEHT Crefl, eAHOCTpaHHaTa NpoMsHa ce npunara Ao Kpas Ha cpoka Ha BUpPTyasiHWUs AOeno3uT OT [aTtaTta, B KOSTO eAHOCTpaHHaTa NnpomsHa
BNu3a B cuna.
un. 44. (1) Mo OTKpUT BUPTYyasneH CpoyeH Aeno3nT KNnMeHTbT MoXe [a A0BHAcA CyMM, HanMuHW Mo pasnnaiwaTtenHara CMeTka, KbM KOSTO e OTKPUT, Mo
BCSIKO BpeMe Ha CpoKa upes VHTepHET KaHana v TenepoHHOTo 6aHkupaHe Ha ACK OupekT.
(2) Npu foBHacaHe Ha CymMy Cref, AaTaTta Ha OTKpMBaHe/MOAHOBsABaHe BCAKa CymMa ce NpvbaBsa KbM OCTaTbkKa Mo AenosvTa 1 obLiata cyma 3amnoysa aa ce
ONMXBABA CbC CbOTBETCTBALLMA Ha obLlaTa cyma fMXBeH MpOLEHT OT gataTa Ha BHacsiHe OO0 HAcTbMBaHeTO Ha nagexa. Crep, M3TMYaHe Ha Cpoka Ha
[enosnTta 1 He3akpyBaHETO My Ha NajeXHa fAarta, cymara no Aeno3nTa ce ONMXBsBa Npu yCIoBKATa Ha uin. 43 B CbOTBETCTBME C pa3Mepa Ha AenosuTa.
(3) Ot oTKpUT BUpTyaneH Aeno3uT KAneHTbT Ypes UHTEpHET KaHana 1 TenedoHHOTO GaHKMpaHe MOXe Aa M3BbPLUM YacTUYHO TErfieHe Mo BCAKO Bpeme
Ha CpoOKa, KaTo CymaTa Ha YacTUYHOTO TerfieHe Ce MpexBbpsiA MO pasmnsaliartenHara cMeTka, a C OCTaTbka OT CymaTa Mo Aeno3uta ce ¢dopmupa HOB
[AenosuT oT cblums Bua, (MaTyputeT 1 BanyTa), Kato 3anoyea Aa Teye HOB CPOK OT MbpBus paboTeH AeH CfliefBall Aatata Ha YacTUYHOTO TersieHe npu
fIMXBEeH MPOLEHT, CbrMacHo JIMxBeHUa GlONETVH, AeiCTBalL KbM Tasn AaTta, BK/OYMTENIHO MPOMOLIMOHANHATa NXBeHa HaabaBKa, ako e Mo BpemMe Ha
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npomoums. He ce ponycka YacTUYHO TerfieHe B pe3ysnTaT Ha KOeTo OCTaTbKbT Ha [eno3nTa Aa € B MO-HUCbK pa3smep OT MVHUManHaTta cyma 3a oTKpvBaHe
Ha BUPTYyasieH CpoYeH .eno3uT.

(4) Mo oTKpUT BMpTyaneH AEMO3UT KIMEHTbT MOXE 3 U3BbPLUN B paMKUTE Ha eflViH paboTeH AeH camo eaHa onepaums — JOBHACcsiHe UMW TersieHe.

un. 45. (1) CnpaBku 3a 3axpaHBaHWs, AOBHACAHE U TErNIeHe OT BUPTyasieH CpOYEH Aeno3nT ca AOCTbMH B!

1. NnTepHet kanana OCK OupekT;

2. TenedoHHOTO GaHKUpaHe.

(2) NHdopmauma 3a NnpomsHaTa B HAaAIMYHOCTTA MO BUPTYasIHNSA CPOYEH AEnO03MT Npyu 13BbpLUEHO 3axpaHBaHe, J0BHAacsHe Unn TerneHe, KneHTbT moxe
[a NoJslyun Ypes NHTepHeT KaHana unu tenedoHHoTo 6aHkupare JCK OupekT Ha cneppawums paboTeH AeH.

(3) OnepaununTe 3axpaHBaHe, AOBHACAHE UMM TErSIEHE Ce W3BbPLUBAT CaMO 4Ypes pasnsaliatesiHata cmeTka, 6e3HasIMyHo, 1 3a Bcsika OT Te3n onepauum
KnneHTbT MMa Bb3MOXHOCT Aa popmupa 1 oTnevarta onepaunoHHa 6enexka Ypes nHtepHet kaHana JCK Oupekr.

un. 46. (1) KnueHTbT MOXe MO BCAKO BpeMe Ha Cpoka Aa 3akpve BUPTyanHWs CPOYeH [eno3vT, Kato Hapeau MpexBbpiisHe Ha usnata cyma no
pasnnaliaresiHata CMeTKa, KbM KOSITO € OTKPUT, Ype3 MHTepHET KaHana unv tenedoHHo 6aHknparHe ACK JupekT, npu orpaHnyeHvsTa Ha . 44 an. 4.

(2) Bbpxy cymaTta Ha Aeno3suTta OT jartata Ha OTKpvBaHe/aBTOMATVYHO MOAHOBABAaHE A0 JaTata Ha 3aKpvBaHe/4acTUYHO TersleHe ce HauucssaBa JMxBa B
pa3mep Ha:

a) NpUNOXMMUS NINXBEH MPOLLEHT 3@ CbOTBETHUA OCTaTbK — NpW 3aKpMBaHe Ha Aeno3uTa B AeHA Ha Nafexa;

6) NpUNOXMMMA SINXBEH MPOLIEHT NPpU NpeACPOYHO 3aKpuBaHe, AeMCTBALL, KbM JAaTaTa Ha 3aKkprBaHe Ha AernosvTa — Npu 3akpuvBaHe Ha Aenosuta umm
YacTMYHO TernieHe Npeauv nagexa.

(3) Npw 3akpuBaHe Ha A.eno3UT MW YacTMYHO TerneHe B MbpBUA AeH Cfep, Najexa, He ce HauMcsABa JIMXBa 3@ eAViH JeH.

(4) Mpw 3aKkpviBaHe Ha BUPTyasieH AENO3UT CbLUMAT OCTaBa akTVBEH 1 MOXe Aa 6bae M3Mos3BaH OTHOBO 3a dopMUpaHe Ha BUPTyasieH CPOYeH AenosuT
OT CbLUVA BMA, HO C HOB NaAeX, Ype3 HOBO 3axpaHBaHe CbC Cyma OT pa3snsaiiatesiHata CMeTKa, Npy orpaH1yeHusaTa Ha yn. 44 an. 4.

(5) Npwn npekpataBaHe Ha poctbna Ao ACK dupekT BUpTyanHusaT Oeno3uT ce 3aKpvBa M OCTaTbKbT MO HEro ce Npexsbpsid Mo pasnaliartesiHata cMeTka,
OT KOSITO € OTKPUT, KaTo BbpXy HEro ce HauyncrsBa CboTBETHaTa sinxBa no an. 2.

un. 47. (1) baHkata MOXe Aa M3BbpLUBA MPOMEHM Ha SIMXBEHWUTE MPOLUEHTM MO Y. 36 an. 5 n un. 43 an. 5, ako ca HaCTbMNUAW CbLUECTBEHM WU
HenpeasuaMN NPOMEHH, 3acaraluy KOHKPeTHOTO CTpaTernmyecko MACTo Ha baHkata B nasapHaTta cpefa, KaTo MpoMeHV B NasapHuTe YCs10BUA Ha
K/IMEHTCKUS U Mexay6aHKOoBUS MeECTeH W MeXAyHapoAeH MapuuyeH nasap, NMpOMeEHVW B oOnepaTtuBHaTa Cpeaa, BKIIOYWTENHO PperynatopHu u
MaKpOVKOHOMMYECKW. MIHOVKATop 3a TakMBa NPOMEHN MOXe Oa ObAe Hann4yMe Ha €QHO UK HAKOJIKO OT C/IEQHWTE YCIIoBUS:

a) CblLLLECTBEHO M3MEHEHVE HAa CTOMHOCTMTE Ha OCHOBHW nasapHu nHaekcn (Hanpumep OJIM, EONIA, LEONIA, EURIBOR, LIBOR, CO®UBOP);

6) CbLLECTBEHO M3MEHEHNE HA OCHOBHW BaslyTHW KypCOBe, CBbp3aHn ¢ Gbfrapckara MKOHOMMKa (eBpO/NeB AW eBpO/LWAaTCKn Jonap);

B) CbLUECTBEHO M3MeHeHVe Ha NHAeKca Ha noTpebutenckmTe LeHn 3a bbarapus (CPI);

I) BbBEXAaHE Ha PeCTPUKLMN OT CTpaHa Ha LleHTpanHaTta 6aHka Bbpxy 6aHKoBaTa cictema u/wnm Bbpxy barnka [CK;

[) NPOMEHM B HOPMATVBHUTE aKTOBE, KaKTO 1 B perynauunTe Ha LleHTpanHaTa 6aHka, 3acarawuy GyHKUVMOHNPAHETO U M3MCKBAHMATA KbM GaHKUTE;

€) CblecTBEHa NpomsHa B napuyHata nonutika Ha LleHTpanHata 6aHka, KaTo NMpemaxgaHe Ha BaslyTHUA 6opa, o6esleHka Ha fieBa, AEHOMUHaUUS Ha
neBa, CMAHA Ha napwure.

(2) Mpwy n3mepBaHe Ha CTOMHOCTHWTE MOKA3aTeNN 3a HaJn4yMe Ha yCsioBMATa, N36pOeHN B an. 1, 33 CbLUECTBEHO U3MEHEHWE Ce cYMTa U3MEHEHMNETO 3a
nepuog, ot NoHe TPy MeceLLa Ha3a, KOeTo e pe3ysTaT OT ycToN4YMBa NocsieoBaTesnHa TeHAeHUVS B fafeHa Nnocoka.

usn. 48. baHkaTta cnyxebHO yabpXXa AaHbK BbpXy LOXOAMTE OT JIMXBW MO BUPTYaSHW CPOYHM AENO3UTV Ha MECTHU W YyXAEeCTpaHHU busnyeckn nuua.
[aHbKbT ce HaumcnsBa 1 ce yabpxa OT Hauyuc/eHaTa fiixsa npeay nsnnawaHero n. KnveHTsT MoXe fa ce 3ano3Hae ¢ pasmepa Ha yAbpXaHus JaHbK 3a
npeaxoneH rnepuog, Ypes cripaskara no 4. 45 an. 1.

X BuptyanHa kapta
un. 49. (1) Ypes OCK Avipekt KnneHTbT MMa Bb3MOXHOCT Aa nonssa BuptyanHa kapta /KapTa/, uspaaeHa ot baHkata, Bb3 OCHOBa Ha CK/IOUEH A,0rOBOP
Mexay baHkaTa 1 MmexayHapofHa kapToBa opraHusauus (MasterCard International nnm VISA International).
(2) Kaprata npeactaBsnsBa cpeACTBO 3@ NAallaHe Mo efleKTPOHEH MbT Ha CTOKU U YCIyru.
(3) KnuenTnbT npexebpns cpeactBa oT Bopewata cmetka no BuprtyanHata kapta upes OCK [AupekT npeay usBbpluBaHe Ha KapToBaTa TpaH3akuus B
pasmep, nokpvBall, nnawaHero. B cnydaii, Ye cnen kaproBaTa TpaH3akuuma ocTaHaT cpeactBa no BupTyanHata kaprta, KnMeHTbT no cBoe ycMOTpeHue
npexBbpns cpeAcTBata o6paTtHo rno Bofellara cmeTka.
(4) CpenctBata, onpefeneHn ot KnneHTa 3a nnawiade ¢ Kaprata ca BbB BanyTaTa Ha Bopgellata cmeTka 1 He ce ONMXBABAT.
un. 50. baHkarta n3paBa BupTyanHu kaptu MasterCard u Visa.
un. 51. (1) C Kaptute morat fa ce 13BbpLUBAT CleAHUTe onepauuy B Bbarapua u B yyx6uHa:
1. MnalwaHe Ha CTOKM 1 ycryru upe3 MHTepHeT, B 6barapcki U MexXayHapoAHu VIHTepHeT cailToBe;
2. MnawaHe Ha NOPBYKM Mo nowa/TenedoH;
3. NonyyaBaHe Ha cymu No KapTa;
4. Tokyrnka Ha NapuyHU UHCTPYMEHTHN.
(2) Heobxoaumo ycnoBue 3a M3BbpLUBAHE Ha MmallaHe e TbproBeLbT, KOWTO MpoAaea CToKata WUAW npepnara ycnyrata, Aa nNpuema nnallaHus cbe
CbOTBETHUA BUA, KapTa.
un. 52. (1) Kaprata npeacraensBa nnacTMacoB HOCUTES, KaTo OT €[jHaTta CTpaHa Ha KapTaTa ca oTneyataHu: MMme Ha KnveHTa, HOMep Ha KapTaTta, CpOK Ha
BafMAHOCT, @ OT ApyraTta CTpaHa — crneuuaneH TpuuvdpeH HoMep, KOMTO ce M3Mos3Ba 3a NpoBepka Ha kapTata (3a kaptu MasterCard — CVC, 3a kaptn
VISA — CVV) npu usBbpLUBaHe Ha nnallaHe.
(2) CVC/CWV e yHuKaneH 3a BCska KapTa W Npu NouckBaHe ce BbBeXAa NpU NnalliaHe Ha Tbprosel, Ype3 VIHTepHeT Unm Nopbyku No MnoLua unm TenedoHx.
(3) Kaprata He pa3nonara ¢ MarHWTHa JfieHTa W Mofe 3a NOANWC Ha KapToabpXaTten, KbM Hes He ce mspasa MH 1 He moxe pa ce u3nonsea 3a
M3BbpLUBaHe Ha CTaHAApTHU onepaLyn Ha Gpr3MUHecky TepMUHanHK ycTpoiictea ATM/MOC.
un. 53. (1) KnueHTbT 3aBsiBa CBOETO XenaHue aa My 6bie nsfagaeHa BuptyanHa kapta B VickaHeTo 3a aoctbn Ao ACK Oupexr.
(2) Mpu npomsiHa Ha BoAella CMeTKa, ako HoBaTa BOJELLA CMeTKa e B pa3fMyHa BanyTa, BUPTyanHWTe KapTu ce AeakTUBMpaT U Ce U3AaBaT HOBM BbB
BasiytTaTta Ha HoBaTa BogeLla cMeTKa.
un. 54. 3a n3sbpilueHuTe ¢ Kaprtata onepauvmn KnveHTbT 3annalla Takcu CbrnacHO AelicTBallaTa KbM Aartata Ha M3BbplUBaHe Ha CbOTBeTHaTa ornepaums
Tapuda Ha baHkara.
un. 55. Kaprtata e ¢ 24 yacoB nMMUT 3a nnaliaHe B pasmep Ha 6 000 neBa nnm paBHocTolHocTTa B EUR/USD. KnveHTbT Moxe Aa NpoMeHs TO3U IUMUT
3a KOHKpeTHa TpaH3akuus upes Call Center unu 3a NnocTosiHHO, NOAaBaiiky NMCMEHO 3asiBfieHNe 3a TOBa B NojeneHue Ha baHkara.
un. 56. B cyyaii, 4e He e NOCOYEHO ApYro B HacToawmTe O6LLM YCNoBUs, 3a U3AaBaHETO 1 06CTy)KBaHETO Ha BupTyanHa kapTa ce npunarat OTHOCUMUTE
CrpsiMO HelHaTa GYHKLMOHANHOCT NpaBwa, chAbpxaliy ce B O6LMTe YCI0BMA 3a M3AaBaHe Ha Ae6UTHW KapTu.

Xl KomyHukauus n npegocraBsiHe Ha uHdopmaums
un. 57. (1) KomyHukauusita mexay CTpaHuTe BbB Bpb3ka C JOroBOpa Ce OCbLLECTBSBA SIMYHO, MO NOoLLaTa Ha XapTVieH HOCUTeN WY Ype3 enekTpoHHUTe
KaHanw.
(2) KnueHTbT € AsbkeH B 7—-OHEBEH CPoK Aa uHdbopmupa baHkaTta 3a HacTbNVUAW NMPOMEHW B MbpPBOHAYasHUTE AaHHW, MpPeaoCTaBeHV OT HEro mpwu
nopasaHe Ha MckaHeTo. B npoTuBeH ciyyait BCMYKM YBEAOMIIEHUS, MOKAHW U APYry CbOOLLLEHMS, U3MNpaTeEHM Ha NOCNedHNs M3BecTeH Ha baHkaTa agpec,
ce CYMTAT 3@ BpbUeHW.
un. 58. (1) baHkarta npepoctass Ha KnveHta nHbopmaums 3a USBbPLUEHUTE Ype3 efIeKTPOHHUTE KaHasM NiaTexHU orepauyv no CMETKUTE, OOCTbITHU
ypes OCK OupekT, no peaa, HadvMHa v NepruoanyHoCTTa, npeapuaeHn B [loroeopa n O6WwmUTe ycnoBms 3a CMeTKa.



(2) baHkata ny6nukyBa B IHTepHeT 6aHKMpaHeTo mecevHu usssneveHus B .pdf popmar no pasnnawiarenHu cmetku Ao 15-To YMCNO Ha creaBaLLvs Mecel,
1 NO CMETKM KbM KOUTO €a n3pgageHn KpeautHW Kaptn o 10 KaneHaapHu AHV cnep, nagexHara jara.

(3) baHkata npepocraBa MHGOpMaLUs 3@ HANMYHOCTTa, ABVXEHVETO 1 M3BbPLUEHUTE NSIaTEXHMW OMnepauun Nno CMeTKKW, A0CTbMHY Ype3 OCK OupekT, kaTto
nHboOpMaLmsTa 3a NnaTexHUTe onepaumn ce NpeaoCcTaBs B AeHs Ha 3a4b/XKaBaHETO Ha CMeTKara.

(4) KnneHTBT ce cyMTa 3a HAA1EXHO YBEAOMEH 3a M3BbPLUEHUTE MJIaTeXHU onepaumm no cMeTkn, AocTbnHn Ype3 OCK OupekT oT paboTHUA AeH, cnep,
npenocTaBsHeTo Ha MHdopmaumsaTa no an. 1-3.

un. 59. (1) [JloroBopbT ce CK/I0YBa Y KOMYHMKALIMATA MeX/y CTPaHUTE MO HEro Ce OCbLLECTBABA Ha Gb/Irapcku e3uK, ako B HEro He e NpefBUAEHO ApPYro.
(2) KnneHTHT Mma npaBo Mo BCAKO BpeMe Ha AelCTBMe Ha A0roBopa, npu nouckeBaHe, Aa nonyyn Hacroswyte O6LM yCroBus, KakTo 1 Aa r nsternv B
HenpomeHsieM BuA, oT IHTepHeT cTpaHmuaTa Ha baHkarta, akTyanHu KbM Jartata Ha npepocTaBsaHETo/U3TErfINHETO M.

Xl CurypHoct
un. 60. KnnueHTbT € AfbXeH Aa nasv B TaliHa npepoctaBeHuTe my napony, Call kof v BcuukM Apyrv cpefcTBa 3a eneKTpoHHa waeHTudukauus,
npefocTaBeHn My ot baHkara, KaTo He M1 cbobLLaBa Ha HUKOFO U B3eMa BCUUKM HEOBXOAMMU MepKM CpeLLy Y3HaBaHETO MM OT TPETU fnLia.
un. 61. MNpy Bb3HMKBaHe Ha OCHOBATESIHO CbMHEHME, Ye HAKOE OT CPeACTBaTa 3a e/eKTPOHHO uaeHTUbULMpaHe e nsrybeHo/oTKpagHaTo Unu cTaHano
M3BECTHO Ha Apyru nuua, KnmeHTsT e AibkeH Aa cboblum ToBa Ha baHkaTa no TenedoHa Ha Homep 0700 10 375, a cnep, ToBa M B nvicMeHa $popma, €
Len 61okMpaHe Ha AOCTbMNA My 10 YCIyruTe, M3BbpLuBaHy Ypes OCK QupekT.
un. 62. (1) baHkaTta MOXe Aa crpe BpeMeHHO AN NOCTOSHHO A0CTbMa A0 4acT UAW BCUYKK YTy, n3BbpLluBaHn upes ACK OupekT:
1. Ha KnueHT, KOMTO C AeNCTBMATa CU HapyllaBa M3MCKBaHWATa Ha AeicTBalMTe HOPMATMBHM aKTOBE, Ha HacToslwmTe O6LM YCroBUs, He crasea
PbKOBOACTBOTO, 3acTpallaBa CUrypHOCTTa U NpaBunHoTO GyHKUMOHVpaHe Ha ACK AupekT;
2. Korato no cmetkute Ha KnmneHta HAmMa poOCTaTbyHO CpepcTBa 3a noracsiBaHe Ha Ab/kumu Taken no [orosopa 3a JCK [dupekt noeeye ot 6
rnocnieoBaTesniHn meceua;
3. Mo 06eKTUBHM MPUYMHU CBbP3aHM CbC CUTYPHOCTTA Ha AOCTbMNa UM KOraTo MMa CbMHEHUs, Ye YCryrute A0CTbMHU Ha KnveHTa ce monseart oT TpeTo
nvue;
4. Mpu ynotpeba Ha eNeKTPOHHUTE KaHanu ¢ Len n3mama;
5. Mpu 3HaunTeNHO HapacHan pyUck KnveHTbT Aa He e B CbCToAHWE Aa M3MbAHU 3aAb/iKeHue 3a nnallaHe, Korato TakoBa € Bb3HUKHANno BbB Bpb3Ka C
rnon3BaHUTe yCyru Ypes enekKTpoHHUTE KaHanwu.
(2) B cnyyaute no an. 1 npy Bb3MOXHOCT NpefiM OTHEMAHETO Ha AOCTbMa WM Hai-KbCHO HEMOCpPeACTBEHO cnep, ToBa, baHkata nHpopmupa KnveHra 3a
OTHEMaHETO Ha A0CTbMNa U 3@ MPUUYMHUTE, KOUTO Ca ro HaMoXWIK, OCBEH ako JaBaHETO Ha TakaBa MHpOpMaLs He e NO3BOSIEHO NOPaaM CbobpaxeHus 3a
CUrYPHOCT VN C OFNIef, CNa3BaHeTo Ha HOPMaTUBHU M3UCKBaHWSA, NPeNATCTBaLLM MHpOpMUpaHeTo Ha KnveHTa.
(3) baHkaTa Bb3CTaHOBSAIBa CNYXKe6HO OTHET AOCTHM MO an. 1 e KaTo NPUYMHUTE 3@ OTHEMAHETO Ha AOCTbMNA OTMajHar.
un. 63. KnveHTbT Ma NpaBo Aa Hapeau BPeMEHHO CnuMpaHe Ha A0CTbna My A0 4YacT WM BCUYKK yCnyry, u3BbpluBaHn upe3 ACK [upekT upe3 nucMeHo
HapexgaaHe ¢ popma 1 CbabpXaHue onpefeneHn ot baHkara.

Xlll. OTroBopHoOCTU
un. 64. (1) baHkata He HOCK OTTOBOPHOCT 3@ HEM3MbJIHEHWETO WSV HETOYHOTO M3MbJIHEHWE HA MNaTeXHa onepauus Npyv HETOYHOCT Ha MOCOYeHusi OT
Knuenta B nnatexHoTto HapexaaHe IBAN nnn HoMep Ha cmeTka Ha nosydaresns.
(2) baHkaTa e AJTbXXHA B pamKMTe Ha ObJKMMATA rpyka fa nosioxy yCuiusa 3a Bb3CTaHOBSIBAHE Ha Cymara Mo nsaTtexHara onepauvs no asn. 1, 3a Koerto
KnueHTa abmxu Takca, cbrnacHo Tapudara Ha baHkaTa, Ae/CTBaLLA KbM JaTaTa Ha Bb3CTaHOBABAHE Ha cpefcTBarta.
un. 65. HapexpaHuarta, nonyvyasaHn ot baHkata ype3 JACK [dupekT, ce cmATaT BMHArM 3a BajiMaHW NOAMWUCaHW NMUCMEHU n3sBneHus Ha KnueHta, kaTto
baHkata He oTroBaps 3a Bpeay v NpoMNycHaTX NO3U, NPOU3TMYALLM OT TAX.
4. 66. KnneHTHLT OTroBaps 3a U e 06Bbp3aH OT BCUYKM OEACTBUSA, U3BBPLUEHN OT HEFOBO UME Cfief, NoslyYyaBaHe Ha AOCTbM A0 YCIyriTe, NpesoCcTaBsHn
ype3s OCK OunpekT, N3BbpLUEHN C eneKTPoHeH noanuc no 4. 20 an. 2 nam Call kog no un. 9, an. 4.
4. 67. baHkaTta He HOCK OTrOBOPHOCT 3@ KaKBUTO 1 Aa 6110 NocneavLy, BbSHUKHAMM OT rPELLHO MUY HETOYHO NOJaAeHO HapexaaHe.
yn. 68. baHkata He HOCK OTFOBOPHOCT 3a BpeOy U MPOMNyCHATV NOS3W, B Pe3yATaT Ha WM BbB BPb3Ka C HETOYHOCTY WM FPELLKW MpU NpefaBaHeTo Ha
MHbOpMaUMATa, TEXHUYECKN NPpOGemMu, KakTo 1 Npu GopcmaxxopHu o6CToATeNcTBa.
un. 69. (1) KnveHTbT € sTbXkeH NMCMeHO Aa yBeaomu baHkaTta 3a HepaspelleHV onepauun Ypes efleKTPOHHUTE KaHann 6e3 HeoCHOBaTesIHO 3abaBsHe,
cnep, KaTo e y3Has 3a TAX, HO He Mo-KbCHO OT 13 meceLa oT gararta Ha 3aAbskaBaHe Ha cMeTKaTa my.
(2) KnreHTbT ce cuMTa 3@ HaANEXHO YyBeQOMEH 3a M3BbPLUEHUTE OMNepaLmm No HeroBn CMeTkK, HapeaeHn ypes ACK OupekT, or paboTHMA AeH cnedBaly
OEHA Ha 3a4b/KAaBAHETO HAa CMEeTKaTa my.
(3) baHkaTa He HOCV OTrOBOPHOCT 3@ HEpa3peLLeHN UM HETOYHO M3MbJIHEHW NaTeXHW onepaumun No To31 pasges, Korato He e Nnosyynsna yseaomseHve
no an.1 B NnpeaBnaeHUTe CPOKOBE.
un. 70. (1) B cnyyain Ha HepaspelweHa onepauus, HapedeHa 4ype3 [JCK [dupekt, baHkata Bb3cTaHOBsiIBa Ha KrveHTa CTOMHOCTTa Ha HepaspelleHata
onepauus 1, KOrato e Heo6Xoaumo, Bb3CTaHOBfIBA CMeTKaTa Ha KnmeHTa B CbCTOSIHMETO, B KOETO T OM Ce Hamuvpasia npeiv M3MbJIHEHVETO Ha
onepaumaTa, B Cpok 4o 21 aHu cnep nosly4aBaHe Ha yBeJoOMJIEHMETO No Y. 69 an. 1.
(2) Pasnopepn6arta Ha an. 1 He ce npunara 1 KnneHTbT NoHacs 3arybute, cBbp3aHy C BCUYKM HepaspeLleHr onepauuy, NpousTuYally oT HEMpaBoOMEpPHO
nsnon3eaHe Ha pocrbna Ao ACK [upekT, korato KnneHTbT He € yCnsan ga 3anasv NepcoHanHute ¢ uaeHtndukaTopy no 4. 20 n MHCTPYMEHTUTE 3a
noanuceaHe no 4n. 22, go pasmep ot 300 nB.
(3) KnveHTbT noHacs BCUYKK 3arybu, He3aBMCMMO OT pasmepa WM, CBbp3aHM C HepaspelleHu onepauuy, HapeneHun upes OCK [uvpekT, ako rm e
NMPUYUHUA Ype3 M3Mama WM C HEUSMbSHEHWETO Ha edHO WAM MOBeYe OT 3a4bJDKeHMsTa cu no Tesn O6WM ycroBus yMULISIEHO WM nopagy rpy6a
HeBGPEXHOCT.
(4) Cnep, yBepnomsBaHe No pepa Ha 4yn. 69 an. 1 KnveHTbT He NOHACA HWMKAKBW MMYLLECTBEHW Bpeav, Npou3TiYally OT HerpaBOMEpHO M3MoJi3BaHe Ha
pocrena go ACK OunpekT, ¢ 3koueHre Ha cnydauTe, korato KnneHTbT e gencrean ypes n3mama.
uyn. 71. baHkaTta HOCK OTFOBOPHOCT 3@ HEM3MbJ/IHEHA WM HETOYHO M3MbJIHEHA MNMaTexHa onepauus, HapegeHa ype3 JCK JupekT, ocBeH ako gokaxe, ye
DOCTaBYMKDbT Ha MaTeXHW YCAyrM Ha nosyyatens € nofay4in cymara Ha TpaH3akuuata B CPOKOBeTe 3a u3nbrHeHue. B Te3n cnyyam bankata
CBOEBpPEMEHHO Bb3CTaHOBSAIBa CymaTa Ha ornepauusTa 1, KoraTo e NnpusioXumo, Bb3CTaHOBsABa CMeTKaTa B CbCTOSIHWETO, B KOETO Te 61 ce Hamupana npeau
M3MbsIHEHVETO Ha onepauusTa. [pu nouckBaHe ot Knuenta baHkata npeanpuemMa AeNCTBUS B PaMKUTE Ha AbJpKMMATa rpuxa 3a npocsieasBaHe Ha
onepauusTa n yseaomsaea Knnenra 3a pesynrara.
un. 72. (1) baHkaTta HOCK OTFOBOPHOCT 3a CbOpPaHWTE TaKCU U KOMWUCMOHUW 1 Ha4YUCIIEHUTE JIMXBW B PE3YATAT OT HEM3MbHEHW WM HETOYHO M3MBIIHEHN
onepaumnu, HapegeHu ypes ACK AupekT, 3a konto baHkata otrosaps no un. 71.
(2) KnreHTbT MMa npaBo 1 Ha 06e3LeTeHe [0 Mb/IHUSA pa3sMep Ha NPETbPrIeHUTE OT HEro BpeAy Cbr/lacHO GbArapckoTo 3aKOHOAATESICTBO.
un. 73. OTroBOpHOCTTa, NpeaguieHa B TO3WM pasfgen, He Ce HOCU B CJly4yauTe Ha W3BbHPEOHW W HerpeaBuieHn OOCTOATEsSICTBA M3BbH KOHTPONa Ha
CTpaHata, Nno3oBaBallla Ce€ Ha CbLLECTBYBAHETO Ha TakvBa OGCTOSTEsICTBA, MOC/EAMUMTE OT KOUTO HensBeXHO 6rxa HacTbNUIN BbMPEKU MOJSIOXKEHUTe
ycunvs 3a TAXHOTO NpepoTBpaTaBaHe, KakTo U B CllydauTe, korato baHkarta e gericteana B M3Mb/IHEHME HA HOPMATMBHO YCTAHOBEHO 3aAbSIKEHVe Cropen,
6bArapckoTO 3aKOHOAATE/ICTBO UM 3aKOHOAATEsICTBOTO Ha EBponelickaTa 06LLHOCT.
un. 74. (1) baHkaTa He HOCM OTFTOBOPHOCT B C/ly4all Ha HEOCHOBATENIeH OTKa3 Ha TpeTu nuua aa npvemar HapegeHu dpes ACK OuvipekT onepauun mnu,
ako nHuumunpaHo ot Knventa nnawade ypes ACK AupekT, He moxe Aa 6bAe V3BbPLUEHO MO TEXHNYECKW, KOMYHUKALMOHHN UV APYr NPUYMHN, U3BBH
KOHTpoOna Ha baHkara.
(2) MNpwn ocnopeaHe oT KnueHTa Ha MiawaHns Ha 3af4b/DKeHWs 3a NMosi3BaHy KomyHanHu ycnyrv ypes JCK Oupekrt, baHkata npepgocrtass Ha KnuveHTa
Heob6XoaMMuTE AaHHW 3a NALLAHETO, aKo TaKOBa € OCbLLeCTBEHO. baHkaTa He HOCU OTFOBOPHOCT MpY FPELIHO NocoYeH aboHaTEH HOMEp MpW NilallaHe
Ha TakMBa 3agbSKEHUS.



(3) baHkaTa He e cTpaHa B OTHOLUeHuWsiTa mexXay KnveHTa v TbproBuM, BK/IOYUTENHO M [0CTaBYMLM Ha KOMYHanHW ycnyru, npyv M3BbpLUBaHe Ha
nnatexHu onepaumn ypes ACK [upekT u He OTroBaps 3a KayectBaTa Ha npejsiaraHvute OT TbproBela CTOKW W/WMW YCIyrv, Kakto U 3a eBeHTyasHu
CMopoBe, Bb3HVKHaNM Mexay Tbproeeua 1 KnveHta no To3v noeoga,

un. 75. (1) KnueHTbT € OTrOBOPEH 3@ BCUYKM 3aAb/KeHUs, MpousTUYaLuy ot n3nosnseaHeto Ha ACK AvpekT, 1 oTroBaps 3a BCUYKW Bpeay, MpUYMHEHn oT
HenpasunHoTo usnonseaHe Ha ACK JupexkT.

(2) Mpun HemsMbrHEHVe Ha 3agb/KeHMATa cM kKbMm baHkaTta BbB Bpb3ka c nonseaHeto Ha JCK Aupekt, KnneHTbT He mMoxXe fAa npaBu Bb3paxeHus,
OCHOBaHW Ha OTHOLLIEHMATA MY C TPeTW fiMua.

XIV.  pomenn B O6wmTe ycnoBus
un. 76. (1) baHkata yBegomsBa KnueHTuTe 3a npefcTosiy NpoMeHU B HacTosLmTe OGLLM YCNOBMS BbB Bpb3ka C NPefoCTaBAHUTE MaTexHU YCyri B
CPOK He MO-Masnko OT ABa MeceLia OT [aTara, Ha KOSTO NMPOMeHWTe B/IN3aT B C1Aa, Ype3 CboBLLEHVIS Ha OnpeaesieHn 3a ToBa MecTa B 6aHKOBUTE CasnioHu,
KaKTO 1 upe3 My6rvKyBaHETO Ha NMpomMeHuTe B VIHTepHeT cTpaHuuaTta Ha baHkata. MpeasukaaHute npomeHn B O6lmTe ycnoBus KnveHTbT moxe Aa
nosyun npy rNouckBaHe Ha xapTveH Hocuten B opuc Ha baHkara.
(2) Ako He mpuema npomeHute B O6LmMTe ycnoBus, KnveHTbT MMa npaBo ja npekpaty HesaGaBHO AOroBopa rpepy jarata Ha BAM3aHe B cuna Ha
npomeHute. baHkata cunTa, ye KnueHTbT e npuen npomeHute B O6LMTe YCOBWSA, ako He i € YBeLOMWI, Ye He MpremMa Tesu NMpoMeHU 1 rpekpaTsBa
Aorosopa.
(3) Ako KnueHTsT yBefomun baHkaTa, Ye He npuiema npomeHute B O6LLMTE YCIOBMSA, B CpOKa MO as. 2, TOBa YBe[lOMIEH/E Ce CUMTa 3a M3sIBNEHME 3a
npekpaTtsBaHe Ha [0roBopa npeay jarata Ha Bv3aHe B Cvra Ha npomeHuTe, 6e3 KnMeHTbT ga HOCU OTFOBOPHOCT 3@ pa3HOCKM U OGe3LLeTeHUs BbB
Bpb3Ka C NpekpaTsBaHeTo.
(4) MpomeHn B O6LLMTE yCrIOBUS, M3BbH NpelBuAeHUTe B an. 1 ce npunarar 6e3 npeasaputeNiHO yBegoMeHue, kato baHkaTa yeegomsBsa KnueHtute no
HayvHa, NocoyeH B an. 1.
(5) Korato baHkaTa paswupsiBa o6xBaTa Ha yC/yriTe, KOUTO Morat Aa ce vsnonsear upes [ACK [npexkT, ce cunta, Ye KNMeHTLT e ussBMA cbrnacve C ToBa,
KOraTto, ako € Heo6x0[MMO, 3asiBM ycyrata B nopgeneHre Ha baHkata unm upes TexHUYeckU CpefcTBa 3a KOMYHUKaLWs, KakTo 1 KaTo M3Mnon3Ba HoBaTa
ycnyra 3a MbpBuY NbT, KaTo B Te€3M Clyyan He ce rnpunaara cpokbT no an. 1.
un. 77. baHkata MMa NpaBo BpeMeHHO UK 3a MOCTOSHHO Aa A06aBs HOBM UM Aa 61okMpa CbLLeCTBYBALUM YCIYrM, M3BbpLuBaHW upes [CK Oupekt 6e3
npeay3BecTve. Ta He Ab/KM obe3leTeHVe 3a eBeHTyasHW NpOorMycHaTy Mon3u Uy Bb3HWKHaNW BCIEACTBUE Ha TOBa Bpeay 3a KnveHTa.

XV. CpoOK Ha AencTBne U npekparsiBaHe
un. 78. [loroBopbT Ce CKAKOYBA 3@ HEONpeaesieH CpoK 1 ce rnpekparsea:
1. B ciiyyamte no un. 76 an. 3 ot 1e3un O6wm ycnosus.
2. EBHOCTpaHHO OT kAmMeHTa 4ype3 nopasaHe Ha lckaHe 3a nmpomaHa Ha gocrbn go ACK Oupekt B nogeneHve Ha baHkaTta cbC 3asBeHO XefaHue 3a
npekparsBaHe Ha gocrbna. baHkara npekpaTaBa 4OCTbNA B CPOK OT ABa pabOTHU OHW OT NoslyyaBaHe Ha VckaHeTo.
3. EnHocTpaHHo ot baHkara:
a) C ABYMeCeYyHOo NMCMEHO npean3Bectme;
6) 6e3 NpeansBeCcTEe NPU HEVBMBIHEHUE Ha 3a4bJKEHMsATa No HacTosawmTe O6LM ycnoBus OT cTpaHa Ha KnueHTa;
B) 6e3 npeaM3BecTVIE NpY 3aKpyBaHe Ha CMETKUTE Mo 4. 5;
r) B C/lyyaid, Ye B pamMKuTe Ha 6 Meceua crep NpefocTaBsHe Ha AocTbrna KnvMeHTbT He e M3BbpLIWA MbpBOHaYasiHa naeHTuduKauns B efleKTpOHHNTE
KaHanw.
4.Tlpy cMBPT MM NOCTaBsHe MOJ, 3anpelleHve Ha KnveHTa — OT AeHA Ha MNocTbnBaHe W 3aBeXpaHe B baHkata Ha NMCMEHO yBeaoMsMeHWe Ot
HacfeAHVLMTE, CbOTBETHO OT Ha3HAYeHUTE HACTOMHMLW 1AW NonevnTeny.
5. B apyru cnyyan, npeaBuieHn CbC 3aKOH.
un. 79. (1) C npekpatsBaHeTO Ha AOroBopa NpaBoTo Ha KnveHTa 3a non3BaHe Ha efleKTPOHHWTE KaHasu ce NpekpaTsBa, a BCMYKM B3eMaHus Ha baHkara
Nno [0roBopa, ako MMa TakvBa, CTaBaT M3NCKyemun.
(2) KnneHTbT OTroBaps 3a BCMYKYW M3BbPLUEHM Npeay NpekpaTABaHETO Ha AOroBopa onepaumy 1 NpoN3TUYaLLMTE OT TAX 3a4b/HKEHUS.

XVI. Pepn 3a npaBHa 3awura
un. 80. (1) baHkaTa pa3rnexga nocTbnuy Bb3paxeHUs 1 NOBAUIHATA cropoBe oT KnveHTa BbB Bpb3ka C NpefoCTaBAHETO Ha NAaTeXHu yCiyrn v ro
yBeJOMABA 3a peLleHNeTo 1 B 7-AHEBEeH CPOK OT NoAaBaHeTo M.
(2) Ako baHkaTa He ce Mpou3Hece B Cpoka no an. 1 unu pelleHVeTo N He yaoBneTBopsiBa KnneHTa, TOM MOXe fa OTHece Crnopa 3a pasrnexpaHe ot
MomupuTtenHaTa KOMUCUA 3@ NAaTEXHN CMOpPOBe KbM KoMucHaTa 3a 3alumTa Ha noTpebutenure.
un. 81. (1) 3a BCMUKM BBNPOCK, HEYPEAEHU C HacTosAWwmTe O6LLM YCOoBUYS, Ce NpunaraT AelicTBalluTe AOrOBOPHU OTHOLLeHUS Mexay baHkarta 1 KnveHTa
3a rnon3BaHe Ha Apyrvi NpoayKTu.
(2) Npunoxnmo kbm WckaHuata U Tean OB6LIM YCNOBUA € OTHOCMMOTO Gbfrapcko 6aHKoBO M 06LL0 3akoHoAatencTBo. CNopoBe BbB Bpb3Ka C
Tb/IKYBaHETO U MpUaraHeTo MM Ce pa3peLlaBaT OKOHYATeNHO OT KOMMETEHTHUSA 6brapcki cba,



