06wm ycnosus
3a Nos3BaHe Ha ycnyrure, NOCTbMHN Ype3 enekTpoHHuTte kaHanu [1CK Jupekrt Ha banka 1CK 3a rpaxpanu
B cuna ot 25.02.2014 .

l. WHopmaums 3a barka [CK
uyn. 1. (1) ,bavka OCK” EALl e TbproBCcKO ApYXecTBO, permctpupaHo B TbproBCKus perncrbp kbm AreHuus no BrnucBaHusta ¢ EMK 121830616, cbe
cepanvile 1 agpec Ha ynpaeneHue rp. Codus, yn. ,Mockoecka” N219, e-mail call_center@dskbank.bg, ten: 0700 10 375, dakc: (02) 980 64 77,
BIC/SWIFT: STSABGSF.
(2) ,banka OCK" EAJ, n3ebpluBa 6aHKOBa AEMHOCT Bb3 OCHOBA Ha fIMLEH3, U3aaneH ot bbarapcka HapoaHa 6aHka N2 b 03, KoATO OCbLLECTBABA HaA30p
BbpXy AeNHOCTTa.
(3) O6woTo paboTHo Bpeme ¢ KnueHTn B odpuumanHn paboTHu gHu e ot 8:00 go 17:00 vaca.

Il Mpeamer
un. 2. (1) Hacrosawmte O6LM yCNoBKs pernamMeHTUpaT oTHoleHusTa mexay baHka JCK, HapryaHa no-Hatatbk baHkaTta v ¢pr3nMyecko nuue TUTYnsp Ha
pasnnawiatenHa cmetka B baHkarta, noxenano aa nonsea ycnyrute, U3BbpLUBaHy Ype3 efleKTpOHHUTE KaHany Ha baHkata, HapyyaHo no-HaTaTbK KnveHT.
(2) NpuemaHeTo Ha HactosAwwmTe O6LM ycnoBus oT KnneHTa, upes noTBbpX/AaBaHe Ha ToBa B VckaHe 3a pocTbn/npomsHa Ha Aocrbn go ACK Oupekt
(WickaHeTo), cbC chabpikaHue u popma, onpepeneHn ot baHkarta, uMa AefiCTBMETO Ha CK/IloUBaHe Ha Joroeop ¢ baHkara.
(3) UckaneTo 3a focTbn/NpomsHa Ha AOCTbN OT HeMbJIHOMETEH — TUTY/IAP Ha pasnnawartenHa cmetka JCK TuiiH u kapToabpxaten Ha n3gageHa KbM Hes
Ae6uTHa KapTa, ce MoAnMcBa ot KnneHTa 1 HeroBus poauren/noneyunten.

Il O6wwM NonoxeHns
usn. 3. ENnekTpoHHM KaHanu 1 cnocobu 3a n3BbpLUBaHe Ha ycnyrn ca TenepoHHo GaHkmpaHe ypes Call Center, SMS cbobuieHuvs 1 VHTepHeT baHkmpaHe,
Hapv4aHu no-Hatatek ACK Onpexr.
un. 4. (1) 3a pa nonsea ycnyrute, npegnarann ypes OACK Oupekt, KnueHTsT nonbiBa VckaHeTo, KbAETO TON Onpepesns KoM HeroBn cMeTku aa 6baart
pocrbnHu Ype3 JCK JupekT u KakBu ycyrv xersnae ga nonssa.
(2) OocTbnbT A0 CMETKWTE Ha KpeauTHUTE NpOAyKTY, Non3saHu oT KnueHTa, ce npeaoctass 1 6e3 aa 6baat nocoysaHu B VickaHero.
(3) Ha HenbnHonetTHW — TUTYNApY Ha pasnnawartenHa cvetka ACK TuitH, ce npefoctaBs AoCTbM € OrpaHMyeHa (PyHKUMOHAMHOCT, CbracHO
npeaBuAEHOTO No-HaTaTbK B Te3n 06wy ycnoeua. MNpy npomsHa Ha BMAa Ha cmetkata B cmeTka ACK Makc unv B ctaHgapTHa pasnsawaresiHa CMeTka,
OOCTbIBT A0 €/IEKTPOHHMTE KaHasn aBTOMaTUYHO CTaBa € MbJiHa ¢byHKLMOHaNHOCT.
un. 5. (1) Cmetkata, KoaTo KnmeHTbT nocoun mbpea B VckaHeTo, HapuyaHa OTTYK HaTaTbkK Bogella cmeTka, 3agb/ixutesniHO TpsbBa 4a e cTaHpapTHa
pa3snnawarenya cmetka B BGN, EUR vnn USD 1 pa nma nspaneHa 6aHKoBa KapTa Kbm Hesl.
(2) Ao KnneHTbT HAMa OTKpWTa CTaHaapTHa pa3nnawaresiHa cmetka B BGN, EUR vnn USD, HO nma cmeTka 3a 06C/y)XBaHe Ha KpeauTHa KapTa, TOM Moxe
Aa nonyun gocron go ACK OupekT, KaTto B TO31 CyYail He MOXe Aa Nos3Ba ycyrute, 3a Kouto e Heobxoamma Bopgela cmeTka.
(3) 3a KnueHtn - TuTynspu Ha pasnnawarenya cmetka JCK TuitH Bopgewa cmetka e cmetkata ACK TuiH.
un. 6. (1) KnueHTbT Nonyyasa JocTbN OO ycnyruTte, n3BbpluBaHy Ypes J1CK Aupekt B MOMeHTa Ha nogaBaHe Ha MckaHeTo.
(2) OCK OumpekT ce nosisea camo M4HO oT KnneHTa. KNneHTbT HAMa NpaBo Aa M3Mnon3Bea ycayrute, NpeaMeT Ha HactoswmTe O6LLM YCIIOBUS Ypes3 TpeTn
LA, BKIOYUTENHO 1 MO MbIHOMOLLIME.
(3) KnveHTbT MOXeE Aa MPOMEHW CNUCbKa Ha poctbnHute ypes ACK JumpekT cMeTky, NoaaBanky NiucMeHo U3sBeHne 3a ToBa B baHkata ¢ ¢popma un
CbAbpXaHue, onpeaeneHn oT Hes, KakTo 1 npe3 VIHTepHeT KaHana ¢ 13k/YeHre Ha BoaeLlara cmeTka.
un. 7. (1) Mpw nonseaHe Ha ycnyrute, npeanaratin Ypes OCK OupekT, KnueHTbT ce 3agb/ikaBa Aa cnasea MoTpe6uTenckoTo pbKOBOACTBO 3a NOJ3BaHe
Ha ycnyrmite, n3sbpwBaHm ype3 OCK Oupekt, HapyyaHo no HataTbk PbKOBOACTBOTO. TO pernameHTvpa npaBunata 3a paboTa U M3UCKBaHMATA KbM
nosnsBaHunsa cobTyep 1 TEXHNYECKM CpeacTBa.
(2) PvkoBoacTBoTo € ny6nvkyBaHo B WHTepHeT cTpanvuata Ha JCK Oupekt — Bpb3ka MoTpebutesnicko pbkoBOACTBO, Ha aapec www.dskdirect.bg n
www.dskbank.bg.

Iv. TenedoHHo 6aHkupaHe
un. 8. 3a uenuTe Ha To3M AOKyMeHT TenedoHHO GaHKUpaHe e M3BbpLUBaHe Ha crnpaBku U 6aHKoBM onepaumy upe3 obaxpaHe Ha TenedoHa Ha Call
Center.
un. 9. (1) Ypes Call Center KnueHTbT MMa AOCTBN A0 CReAHUTE yCIyru:
1. UHdopmaupmoHHn yenyru:
a) 3a npegnaraHute oT baHkata NpoAyKTH;
6) Ycnyru, cBbp3aHu ¢ 6aHKOBU KapTu;
B) CnpaBkM 3a HA/IMYHOCTTa U ABMKEHWsTA MO 3aABEHUTE OT HEro cMeTkM (pasnnaliatesiHy, CecTOBHU, AEMO3UTHN);
r) Nndopmauma 3a nonsBaHuTe KpeauTy;
A) MHdopmaums 3a MMHMManHa cyma 3a peBosiBMpaHe (3a CMETKM Mo KpeayTHa KapTa).
2. MnatexHu ycnyrn:
a) HapexxaaHe Ha KpeaUTHU MPeBOAU MeX/Y CBOWU CMETKM;
6) MnatexHu ycnyru ¢ BupTtyanHa kapra;
B) MnawaHe Ha NepuoaMyHO 3abkeHe B pasmep Ao 200 ns.
r) BHacsHe u TerneHe ot CnecToBHa KOMMOHeHTa
A) [loBHacsHe 1 TerneHe ot BupTyaneH cpoyeH Aenosut
3. Opyru:
a) Momol, BbB Bpb3Ka C Nof3BaHe Ha 6aHKOBW MPOAYKTY;
6) 3anBsBaHe, NpoMsHa UM OTKa3 Ha SMS ycnyru.
(2) 3a usnonseaHe Ha ycnyrute KnueHTsT Habupa TenedoHeH Homep 0700 10 375 (oT uyx6urHa 00359 700 10 375) oT TenedoH ¢ TOHanHO HabupaHe.
OT mo6uneH TenedoH B Mpexarta Ha 6barapcku mo6uneH onepartop, KnveHTbT Mmoxe Aa ce cebpxe ¢ Call Center upes n36upaHe Ha *2375. HezaBucumo
Ha KOl HOMep ce e cBbp3an KnneHTa, Upes cucTema OT r1acoBy MeHoTa Toi 1M36Kpa XenaHarta oT Hero ycnyra, cra3Baiku ykazaHusTa B PbkoBOACTBOTO.
(3) 3a na MOXe [a U3BbBPLUBA CMpaBKM MO CBOU CMETKW, KakTo W 3a Aa nofnsBea ycnyrute no yn. 9 an. 1, .1 6. 8", ,r", ,4", 7.2, 7.3 6."6", KnueHTsbT Tpabea
Aa ce naeHtmbuumpa.
(4) KnueHTbT ce naeHTMduumpa ypes NipeHTdrKaumMoHeH HOMep 1 CeKpeTeH Kog, 3a naeHTudukaums (Call code).
(5) baHkata onpegens WpeHTudrKauMoHHUA HOMep 1 MbpBoHavanHusa Call koa. Mpu MbpBOTO CU CBbp3BaHe KbM cUcTemata KnveHTbT TpsabBa Aa
npomenu Call kopa cv 3a ngeHTudukauums. Mpu nsnonseaxe Ha rpeteH Call Code 3 nopeaHu NbTy, BaHkata 6nokvpa AoCTbMNA Ha NOTpe6bUTens [0 KaHan
TenedboHHo 6aHkMpaHe. AKTUBMpaHETO Ha 6/10KMpaH AocTbn KNMeHTbT MOXe Aa M3BbpLUM B NoAeneHe Ha baHkara.
(6) KnueHtn — tutynapu Ha cmetka ACK TuiH, moraT aa nonsear ycniyrure no an.l1, 1.1, 6. ,a", ,6" n 8", 12 6. ,6" n 1", 3.
un. 10. baHkata 3anucBa npoBeAeHuTe pasroBopu ¢ onepatopu oT Call Center oT cboGpaxeHVWs 3a CUrYpHOCT M MOCMeABallo [AoKasBaHe Ha
M3BbPLUEHUTE YCITyrI.

V. SMS cbobuieHns
un. 11. (1) Bupgose SMS cbobLLEHVS 1 CPOKOBE 3a M3MpaLLaHe:
1. HannyHoCT no cmeTtka — Bcekn paboteH aeH cned 8.00 yaca;
2. MnateHn/HennaTeHn CMETKY 3@ yCyri, BKITFOYUTESHO 3a4b/DKEHMIs MO T. 4, 3asBEHN 3@ aBTOMAaTM3MpaHo NnallaHe OT pasnsallaTtesniHi CMeTKU — MbpBO
CbobLLEHNE B MbPBMA A€H OT MEpMoAa Ha NnaliaHe, BegHara npy njawiaHe Ha 3asiBeHa ycnyra uiv HEBb3MOXHOCT CbluaTta Aa 6bhe niarteHa nopagu
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HeJoCTUI Ha cpeacTBa U BTopo SMS cboblieHne 3 AHW Mpeau Kpas Ha MepyvoAa 3a MnualiaHe, cCamMo B C/lydall Ye 3aAb/DKEHVETO He e MaTeHo.
MocTbrneHns no cmetka — B 8.00 /camo B paboTtHu aHu/, 10.00, 13.00, 16.00, 19.00 1 21.00 vaca;

3. N3BbpLueHn GbrHaHCOBU onepaummn ¢ 6aHKOBY KapTy — Be4Hara npu ocblUecTBsBaHe Ha onepauvsTa;

4. MvH/MasiHa cyma 3a peBOfiBUpaHE Mo KpeauTHa KapTa — MbpBO CboblueHve npy ¢opMmpaHe Ha MUHMMAanHaTa cyma 3a peBOSfIBMpaHe Ha nagexHa
parta v BTopo SMS cbobLieHne 3 AHW Npeay U3TMYaHe Ha rpaTUCHWSA Nepuog, 3a NnnallaHe, camo B cjlydall Ye MVHMMasiHaTa cyma 3a peBOsiBYpaHe He e
M3UAI0 nsaTeHa.

(2) Knnentn — tutynapu Ha cmeTka ACK TuinH morat ga nonssear ycnyrute no an. 1, 11,3 n 3.

un. 12. (1) B UckaHeTo KnneHTbT 0651BSiIBa HOMep Ha MobuneH TenedoH, Ha KOMTO Xenae ga 6baaT nanpawwaHn SMS cbobuieHrsaTa, MOOWUIHWUA onepaTop
06CcnNyxBaLy, MOBUAHNA HOMEP U KakBU MHGOPMaUMOHHM ycnyr KnveHTbT xenae Aa nossea. 3asBsBaHe, NpomsHa uny otkas Ha SMS ycnyrn Knuentst
MOXe [a M3BbpLUBA W Ype3 UHTepHeT 6aHKpaHeTo 1 TenedoHHOTO 6aHKMpaHe.

(2)B cnyyan, ye KnveHTbT NpemMyHe KbM Apyr MOGWIIEH OMepaTop, HO 3anasn HOMepa CW, TOW € A/TbXeH CBOEBpPeMeHHO Aa nHdopmupa baHkata unu ga
NpOMeHM KoAa Ha MOGWITHUA CU onepaTop Ypes3 UHTepHeT 6aHKMpaHeTo unn TenedoHHOTO GaHKMpaHe.

un. 13. baHkata He HOCK OTrOBOPHOCT, KOraTo Mopagv siunca Ha AOrOBOPHY OTHOWEHWS Ha KnveHTa ¢ MoGWUSIHWA onepaTop, nMopaav TeXHWUYecKu
NMPUYUHK, CBBP3aHU C MOBWMHUS OnepaTop WM TeXHUYeCcKUTe cpeactBa Ha KnveHta (Hanpumep nunca Ha o6XBaT, POYMUHT MOKPWUTUE, W3KSTOYEH
TenedoH n ap.), KnmeHTsT He nosyym nsnpateHoTo SMS cbobLLeHME UK HE TO NOMYyYM B yKaszaHUTe cpokose no yn. 11 an. 1.

un. 14. (1) baHkaTa nma npaeo aa vsnpawa SMS cbobLLeHMs 3@ NPOMOLUM 11 HOBW NPOOYKTW.

(2) KnueHTbT MOXe Aa Bb3pasu cpeluy nosiyyaBaHeTo Ha SMS cbobLueHusTa no an. 1 Ha TenedoHa Ha Call Center: 0700 10 375 (oT 4yx6uHa 00359 700
10 375) , *2375 oT mpexata Ha 6bfrapcku MobusneH onepatop unm Ha e-mail: call_center@dskbank.bg.

un. 15. (1) baHkata cbbupa Takca, CbrflacHO gercTBawiata Tapuda, 3a 3asBeHUTe OT KaneHTa SMS ycnyry v nopageHun 3a usnpawiaHe Ha mMobunHus
onepatop SMS cbobuieHus, 6e3 fa KOHTposIMpa Jany Te ca NoslydeHn oT aboHara.

(2) PasmepbT Ha TakcaTta no an.l 3aBUCK OT TOBa Aanuv MOOGUNHUAT HoMep No 4Yi. 11,an. 2 e OT Mpexata Ha ObArapcky WM YyXxaectpaHeH mobuneH
oneparop.

VL. WHTepHeTt baHkmpaHe
un. 16. 3a uenuTe Ha TO31 AOKYMeHT VIHTepHeT BaHKkupaHe e 13BbpLUBaHe Ha CrpaBKy U HapexaaHe Ha 6aHKoBY onepauvu Ype3 VIHTepHeT CTpaHuLa Ha
baHkaTa.
un. 17. Ypes ViHtepHeT baHknpaHe KnveHTbT Mma A0CTbN A0 CreaHuTe YCiyrn:
1. IHdpopmaLmoHHu:
a) CrpaBKu 3a HafIMYHOCTTa M ABVDKEHUATa Mo cMeTkuTe cu (pasnnallaresiHu, CnecToBHM, AEenO3nUTHM), KakTo U 3a 6aHKOBUTE CU KapTy U M3BbpLUEHU
TpaH3aKuum ¢ TaX;
6) meceuHu nseneuyenus B .pdf dopmar;
B) MH$OpMaLMsa 3a Non3BaHUTe KpeanTY;
r) cnpaeku no ocuryputentu naptuaun B NOK ACK PoauHa;
A) MOZyn 3a ynpaeneHue Ha NMUUHU GUHAHCK.
2. MnaTtexHu:
a) nnaTexHu ycnyru ¢ BuptyanHia kapra;
6) HapexXaaHe Ha BbTPELHOGaHKOBM 1 MeXAy6aHKOBW KpeAuTHY NMpeBOAY, BKIIIOUMTENHO eKCPeCcH!;
B) MriaLlaHe Ha NepUOANYHA 3aab/IKEHNS U 3apexaHe Ha Bayuepu upes KpeauTeH NpeBoj,;
r) 3annallaHe Ha Takcu Mo HOMEeHKaTypa KbM YHUBEPCUTETU Upe3 KpedWTeH NpeBoj,;
A) 3annaiiaHe Ha rnobu no ¢GpuLLIoBe 1 Haka3aTesHW NOCTaHOBMeHWs kbM KAT upes KpeauTeH npesof;
€) 3annalliaHe Ha CTOKV U ycnyrv B IHTEpHeT npu caidT Ha Tbprosel, Ha baHka JICK upe3 BbTpellHOGaHKOB KpeAuTeH NpeBoj;
X) MnataHe Ha n3gapeHu upes eFaktura enekTpoHHYM dakTypy Upes kpeaWUTeH NpeBoa;
3) Y4aCTUYHO NpeACPOYHO MNaLLaHe No KpeauT 3a TekyLLo noTpebneHue.
1) N3BbPLUBAHE Ha NpeBo/, 3a AapeHue
3. Deno3uTtHu:
a) CnecToBHa KOMMOHEHTa;
6) CMeTKM 3a CNecTOBHU Lienu;
B) BUPTyaneH CpoYeH Aeno3uTt.
4. IHBEeCTULIMOHHI:
a) nofaBaHe Ha NOPbYKY 3@ MOKYMNKa Ha AsnoBe oT AoroBopHu ¢oHpoBe, AUCTprGyTUpaHu ot baHka ACK 1 ICK YnpaBneHue Ha akTvBY;
6) NnopaBaHe Ha NOPbYKM 3a 06paTHO M3KyMNyBaHe Ha AsNOBe OT AOroBopHY poHAoBe, ANCTpUBYTMpaHu ot baHka [ACK n [CK YnpaBneHue Ha aKkTuBY;
B) CNpaBKa 3a aKTyasIHOTO CbCTOSHWE Ha AANOBeTe, KOUTO NPUTEXABAa KNMEHTDLT 1 TAXHATa CTOMHOCT.
5. Opyru:
a) NoAaBaHe Ha MCKaHe 3a Nosi3BaHe Ha KpeJWUTeH NPOAYKT;
6) 3asBABaHe, NpoMsiHa UNK oTKa3 Ha SMS ycnyru;
B) perucTpupaHe/npomsiHa Ha 3-D napona no kapTa 3a nnawaHe B UHTEPHET;
r) CK/oYBaHe Ha AOrOBOP M OTKPUBAHe Ha pasnnaliaTtenHa cmetka u/unv nsfaBaHe Ha 6aHKOBa KapTa;
4) nobaesHe/npemaxBaHe Ha cMeTku B JCK dupekT;
) 3asBsABaHe, AeaKkTUBMpaHe 1 pefakTupaHe Ha cbriacve 3a AMpekTeH AebuT 3a nnalaHe Ha KOMYHaIHU CMeTKU.
X) ynpaeneHve Ha MOBUMHWTE NpUNoXeHWs Mo un. 19
un. 18. (1) Ycnyrute B WHTepHeT 6GaHkupaHeTo ce non3ear upe3 www.dskdirectbg, apantmpanata mo6unha Bepcvs www.dskdirect.mobi u
npunoxeHvsTa 3a Mo6unHK ycrporictea JICK Cmapt u DSK Gameo nipuv cna3BaHe Ha HactoswmTe O6LY ycnosus 1 PbkoBOACTBOTO.
(2) KnueHTbT 3asBsiBa B VickaHeTo xenaHUeTo c Aa Non3ea ycnyrute, AOCTbMHY B IHTepHET GaHKMpaHeTo.
(3) KnueHtn — Tutynapu Ha cmetka ACK TuitH moraT ga nonseart ycnyrute no yn. 17 1.1 6. ,a", ,6" n 4", 1.2 6. ,a" 1 6. ,6" B yacTTa BbTpeLUHO6AHKOB
npeBoA, mexay cBou cmeTku, 1.3 n 1.5 6. ,6", 8", 4" n x".

un. 19. (1) ACK CmapT e npunoxeHne 3a MO6UHO BGaHKMpaHe, KOETO Ce UHCTanupa BbpXy MOGUAHN YCTPOIACTBA C onepaumoHHun cuctemm iOS, Android
n Windows, n naBa goctbn Ha KnveHTa Ao orpaHuyeH Habop OT ycnyrute no Y. 17, KakTo U A0 HAKOW AOMbAHUTESHU YCAYri, CbrnacHo PbKOBOACTBOTO.

(2) DSK Gameo e MOGWUHO NpUOXeHVEe 3a CMECTOBHY LLeNKN, KOETO Ce MHCTanupa BbpXy MOBUMHU YCTPOWCTBa C OmepaumoHHa cuctema iOS 1 aaea
[octbn Ha KnvexTa po ycnyrmute no un. 17 1. 3 6. ,6".

(3) Mpu akTMBMpaHe Ha DSK Gameo KAWEHTLT pernctTpupa B NpuIoXeHNeTo nceBAoHuM (nickname), upes KOMTO ce MHAMBMAYaNM3Mpa B MPUIOXKEHUETO.
B cnyuvaii ye pervcTpupaHusT NCeBAOHUM e ByfrapeH, o6MAeH UM YPOHBALL NpecTxa Ha baHkata, baHkaTa vMa npaBo fa ro 3amMeHW CbC CyxebeH
NceBAOHUM.

(4) KnneHTLT MOXeE Aa MHCTanvpa 1 U3MosnsBa NpuioXeHsTa Ha NoBeYe OT eJHO CBOe YCTPOWCTBO, HO He Ce A0Mnycka NMosi3BaHe Ha NMpUOXeHusTa Ha
€[IHO V1 CbLLO YCTPOICTBO OT MOBeYe OT eayH noTpebuTen.

(5) KnueHTbT MOXe MO BCAKO Bpeme Aa AeuHCTanupa NpuioXeHusTa OT MOGUAHOTO CU YCTPOWCTBO, KakKTO M Aa MpemaxHe perucrpaumsaTra my upes
VHTepHeT 6aHKMpaHeTo. B nocneacTB/e KAMEHTLT OTHOBO MOXeE [1a MHCTanmpa, akTverpa 1 U3Mnon3ea NpuoXeHNETO Ha CbLLOTO YCTPOMCTBO, ako Xesae.
un. 20. (1) KnueHTsbT nonsea ycnyrute B VIHTepHeT GaHKMpaHEeTO KaTo ce NOANMCBa C MOTPeBUTENCKO Me 1 Maposa, a Korato € Heo6XoAMMO — U C HAKOM
OT VHCTPYMEHTUTE 3a MNOAMVCBaHe, NpeaBuaeHu B Te3n O6LM yCrioBus.
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(2) V3non3BaHeTo Ha NOTPe6UTENICKO UMe 1 Maposa u/unm AonycTuM UHCTPYMEHT 3a NoAanuceaHe 3a VIHTepHeT 6aHKMpaHe 1ma AeNCTBMETO Ha MpaBHO
BasIMAeH NOANUC NO CMUCHA Ha Yn. 13 oT 3aKoHa 3a eneKTPOHHUSA AO0KYMEHT 1 eNeKTPOHHWA NOAMKC.

(3) KnueHnTbT peknapupa npepn baHkata xenaHVeTo cv Aa Nonsea, Aa NPOMEHW VAW Aa NpekpaTy U3MNoM3BaHETO Ha €AVH OT AOMYCTUMUTE UHCTPYMEHTH
3a noanvceaHe 3a VHTepHeT 6aHkvpaHe upes MckaHeTo 3a AocTbn /npomsaHa Ha goctbn ao ACK OupekT, nogaaeHo B nofeneHve Ha 6aHkata unm upes
OCK OunpekT B cnyyaute Ha uin. 24.

yn. 21. (1) KnneHTbT nonyvyaBa notpebuUTesicko MMe M Maposna 3a AoCcTbn A0 WHTepHeT cTpaHMLaTa, 3amnevaTaHn B MWK, KOUTO M3MOSI3Ba, 3a Aa ce
vnaeHTndrumpa npy nonssaHeTo Ha MHTepHeT GaHkupaHe Ha www.dskdirect.bg, apantupanata mo6unHa Bepcms www.dskdirect.mobi n npunoxeHnvero
3a MobunHmn ycrporictea ACK Cmaprt.

(2) KnueHTsT TpAbBa fa CMeHU CBOsTa Naposa 3a JOCTbI NpY MbPBOTO CY CBbp3BaHe kbM VIHTEpHET cTpaHuuaTta Ha baHkara.

(3) KnueHTsT MOXeE pa NpomMeHs NpefocTaBeHOTO OoT baHkaTta NnoTpeGuTesnicko nve.

un. 22. 3a HapexjaHe Ha NpeBoAn KbM CMeTKW, BOAeHW B baHkara, Ha KonTo KNMeHTbT He e TUTYNNP, KakTo 1 3@ M3BbpLUBaHe Ha NPeBOAV KbM CMETKU
B Apyrn 6aHkv 1 onepauyy no yn. 17 1. 4 n 1. 5 6. ,e" bankata nsnckea KnneHTsbT ga noanvile v 13npaty NpeBoAa, CbOTBETHO ornepauusTa, C eayH ot
TpWTe JOMYCTMMU UHCTPYMeHTa:

1. Uudpoe ceptudukar 3a HTepHeT 6aHkmpaHe, npefoctaBeH oT baHkata 1 eAHOKpaTeH KopA, C BpeMeHHa BannaHOCT, n3npareH oT baHkata upe3 SMS
CbobLLEHNE Ha MOBUITHUA HOMEp Mo Y. 23 an. 1;

2. Keanuuumpan enektpoHer noanuc (KEM), nspaper ot nuueHsmpaH ot KomucnsaTa 3a perynmpaHe Ha CbobLLLEeHMsTa J0CTaBYMK.

3. KombuHaums ot nepcoHaneH undpos ceptudurkat, nsganeH ot baHkaTta, MHCTaNMpaH Ha LeHTpanvsMpaH cbpBbp Ha baHkaTta 1 pyHamuyHa napona,
reHepupaHa oT yCTPONCTBO 3a reHepupaHe Ha guHamunyHa napona (ToykbH).

un. 23. (1) 3a nonsBaHeTo Ha umdpos ceptudmkat B MickaHeTo KnveHTbT NocoyBa NonsBaH OT HEro MOGWIeH HOMEP, Ha KOMTO Xenae Aa nosyun Ypes
SMS cneuwvaneH unbpoB Kof, KONTO Aa U3NOM3Ba 3a NOTBbPXAaBaHe Ha MHCTanaumsaTa Ha ceptidwmkarta no . 22 1. 1 1 3a NoTBbpXAaBaHe Ha nNpesoamn
no yn. 22.

(2) 3a peructpaumsta/mpomsaHata Ha mMob6uneH Homep no an.l baHkata cbbupa Takca, CbriacHO pAevicTBawiata Tapuda, KOATO ce 3annawia 4ypes
TpaH3aKkuus ¢ BanvMaHa aebutHa KapTa, n3paaeHa ot baHkara.

(3) baHkaTa uma MpaBoO Aa OTKaxe akTMBMPAHETO Ha 3asBeHUs mobusieH Homep no an. 1 6e3 Aa nocoysa MpUYMHKTE 3a ToBa. KnmMeHTbT Moxe Aa
npocsiegy cratyca Ha aKTMBMpaHe Ha MOGUAHUA Homep B WHTepHeT kaHana JCK OupekT. 3a NoTBbpXAaBaHe akTMBMPAHETO Ha MOOWHUA HOMEp B
6aHKoBaTa cuctema, baHkara msnpawa SMS.

un. 24. (1) 3a pa perucrpupa KEN, KnneHTsbT 13nbyBa 3asBKa 3a perncrpaums ot nHtepHet canta Ha [ CK dupekT.

(2) Ycnoewue 3a n3b4BaHETO Ha 3asBKaTa 3a pervctpaums Ha KEM e KnvueHTsT Aa Hama BanmaeH undpos ceptudukat nspaneH oT baHkata kbM MOMeHTa
Ha nojaBaHe Ha 3asBkaTa. AKO KMMeHTbT MMa BanupaeH undpos ceptndukat, n3paneH or baHkata, 3a Aa nogane 3aseka 3a perucrpaums Ha KEM,
KANEeHTBbT TpsabBa:

a) pa ce ob6aam B Call Center 3a n3TprBaHe Ha BanuaHua undpos cepTuduKart, B cydaim Ye 1n3nossea 3a noanmceaHe umdpos ceptudmrkar n3ganeH ot
baHkata n SMS kop 3a noTBbpXaaBaHe;

6) Oa 3asBUW OTKA3 3a u3nonseaHe Ha TOyKbH B nofeneHue Ha baHkarta, B ciyyai, Ye 13nosn3Bea 3a nognucsaHe undpos ceptudukat, nspageH ot baHkara,
M AMHaMWYHa naporna, reHepupaHa oT YCTPONCTBO 3a reHepupaHe Ha guHamuyHa napona (ToykbH).

(3) baHkaTta noTBbpXxaaea perucrtpaumsaTa Ha KEM npu ycnoeue, ye astopbT Ha KEM cbBnaga ¢ nuueto - notpebuten Ha OCK Oupexr.

un. 25. (1) baHkaTa peructpupa/npensaasa ToykbH nnm npevsgaea MMH 3a ToykbH 4o 10 paboTHW OHW OT 3asABABAHETO, KaTo K/AMEHTBT ' NOJy4aBa B
nopeneHneTo Ha TAXHOTO 3asBsBaHe. [py 3asBeH TOyKbH 1 NpeaxX0oaHo NOM3BaH APYr MHCTPYMEHT 3a noanuceaHe, KNnueHTbT moxe fa 13non3ea 3a
noAnunceaHe Npeaxo4HWUsi MHCTPYMEHT, A0 NoJslyyaBaHe Ha ToykbHa OT NoaeneHneTo Ha 6aHkaTta. BbamoXHOCTTa 3a 13MoJI3BaHe Ha NPeaxXoaHO
perncTpypaH MeTopn, Ha NoAanvcBaHe ce npekparaBa cnyxebHo, cnen, noslydaBaHe Ha ToykbH. Mpy npenspaBade Ha ToykbH / NMWH 3a ToykbH, B Nneprona
00 nosny4vaBaHe Ha HoBUs ToykbH / MWH knuneHTbT HAMa aa moxe ga nssbplusa upes ACK upekT onepaunmTe no 4. 22.

(2) ToykbH e nepcoHanrsnpaH Ypes CepUeH HOMEP, CBbpP3aH KbM CbOTBETHUS K/MeHT, 3awmTeH e ¢ MH, n3secteH camo Ha KnveHTta 1 moxe pa ce
13MoN3Ba B pamMmK1Te Ha Cpoka My Ha FOAHOCT — Ao 7 roayHu.

(3) 3a akTMBMpaHe 1 nosn3BaHe Ha ToykbH baHkata m3paBa cnyxebeH MUH 3a ToykbH, KOWTO ce npepaBa Ha knueHta B 3anevataH navk (Mavk 3a
notpebutenckm naeHtudmrkatopy Ha ACK OmpekT) eAHOBpEMEHHO C NpeaaBaHeTo Ha yCTPOMCTBOTO.

(4) Mpwn akTBUpaHe Ha TOYKbH OT K/IMeHTa B MHTEPHET BaHKMPAHETO, cucTemarta M3nckea cnyxebHus MMH 3a ToykbH 3agb/ixXmTeNHO ga 6bae NpoMeHeH
OT KJIMeHTa.

(5) F'eHepupaHaTa ot ToykbH AnMHamMmMyHa napona (6 umdpeH kon) 3aeaHo € npomeHeHus ot knnenTa MUH 3a ToykbH (4 undpeH Koa) ce 13MNon3BaT nNpu
BCAKO NOAMNMcBaHe Ha nnatexHa wan gpyra onepaums B ACK [uMpekT, 3a KoATO cucTemara mM3uckBa noanuc. [lpata koga ce BbBeXOAT B OTAEHU
0603HayYeHn noneta.

(6) Mpun nocnepoBaTenHo BbBexaaHe Ha 5 rpewHn MNMUH koga 3a ToykbH, YCTPOMCTBOTO aBTOMATUYHO ce Gnokupa. MpevspaBaHe Ha MWH 3a cbwmn
ToykbH MOXe Aa 6bae 3asBeHO B nopeneHne Ha baHkara.

VL. M3nbnHeHne Ha nnaTtexHu yonyrm
un. 26. (1) baHkara npremMa NnaTexxH HapeXAaHusa Ype3 UHTepHeT 6aHKMpaHeTo 1 TenedoHHOTO GaHKupaHe B 06LLLOTO c1 paboTHO Bpeme Mo un. 1 an.3
(2) baHkaTa npuema HapexXzaHus 3a NaaTeXxHU YCyru upes enekTpoHHWUTE KaHanu UHTepHeT GaHkupaHe 1 TenedoHHO GaHKMpaHe M B AHU U YacoBe
M3BBH 06LLOTO cU paBoOTHO Bpeme, € M3KIIOUEHMe Ha YacTVYHU NpekbcBaHWs B Neproaa 22:00 4 — 04:00 vaca.
(3) Npu Heo6GXOAUMOCT OT MpeBanyTUpaHe, NaTeXxH HapeXaaHus ce NpUemart camo Mpu Hanuyre Ha o6MeHeH Kypc.
(4) HapexpaHusTa 3a MnaTeXHW YCAyrv ce cuuTaT nosyvyeHV He3abGaBHO crefi MOMbBaHETO UM MOTBbpXAaBaHe CbAbpXaHWeTo oT KnineHTa Ha
€1eKTPOHHOTO MJIaTeXHO HapeXpaHe upe3 MHTepHeT GaHKupaHe 1 MOTBbpXAaBaHe Ha ornepauusTa Nno Bpeme Ha TenedoHHUA pasroBOp U, Korato e
NpUIOKUMO, MOANUCBAHETO UM C eIMH OT AOMYCTUMUTE UHCTPYMEHTU 3a NOANUCBaHE 3a MHTEPHET BaHKnpaHe:
a) cblumsa paboTeH AeH, KOraTo HapeXaaHeTo € NpUeTo B pamMkuTe Ha o6LLoTo paboTHO BpeMe Ha baHkarta;
6) cneppaluma opuLManeH 3a cTpaHaTa paGoTeH AeH, KOraTo e NpuyeTo B U3BbH paboTHO BpeMe UMM HepaboTeH fAeH.
(5) baHkaTa 3afib/lXaBa CMeTKaTa Ha HapeAWTeNsa U U3Mb/IHABA MaTeXHUTe HapeXaaHusa CbracHo pefia U cpokoBeTe no OB6LMTe YCOoBMA 3a OTKpMBaHe
1 06CnyxBaHe Ha pasnnallatesiHi CMeTKM Ha Grsmyecky Nvua 1 3a NpeaoCcTaBaHUTE NAaTeXHW YCyry no Tsx, Npy orpaHuyeHusTa no yin. 30.
(6) Cnep, nonyyaBaHe Ha NaTEXHOTO HapeXaaHe oT baHkaTa, HO He NO-KbCHO OT 3aBepsiBaHe Ha CMeTKaTa Ha nosyyaTtenis uav msnpailiaHe Ha npesosa
KbM CbOTBETHAaTa nnaTtexHa cucrema, KnmeHTbT Moxe [Aa OTMEHM HapexXJaHeTo caMO CbC CbriiacMeto Ha baHkaTta, 3a KOeTo 3ansaua Takca CbriiacHo
Tapudara.
(7) Knuentute morat ga npocnensT cratyca Ha usmbfiHeHWe Ha HapefeHuTe npesoay npe3 OCK OupekT oT meHio ,ApxuB” B UHTepHeT cTpaHuuaTta OCK
OvpexT.
un. 27. (1) baHkaTta u3nbnHABa KpeauTeH MpeBoOJ, Bb3 OCHOBA Ha MOMb/HEHO OT KrMeHTa enekTpOHHO NfaTeXHO HapexpaHe, KaTo KMEHTbT HOCU
OTrOBOPHOCT 3a NocreauuUmuTe OT HEMPaBUTHOTO MY CbCTaBsHe.
(2) 3a ocirypsiBaHe TOYHOTO M3MbJIHEHVE Ha KpeauTeH MnpeBog no un. 17 1. 2 6. ,6" KnneHTbT TpsiGBa Aa MOMbIHW B MJIATEXHOTO HapexpaHe
MeXAyHapoaeH uaeHTUdMKaLMOHEH HOMep Ha cMeTkata Ha nonyuyatens (IBAN) vnv Homep Ha 6aHKOBa cMmeTka 3a CTpaHu M3BbH EBpo3oHaTa. 3a
nnarexHure ycayrm no un. 17 1. 2 6. ,8"-,x" IBAN ce nonbsiBa aBTOMaT4YHO Bb3 OCHOBA Ha 1360p Ha KnveHTa Ha ycnyraTta v nosyyarens.
un. 28. (1) 3a pa nNopaea MopbYKM 3a NOKyrKa W/unn obpaTHO M3KyrnyBaHe Ha AsnoBe Ha AOroBopHu ¢oHpoBe upes [ACK [vpekT, e Heo6xoaMMO
KNVMEeHTLT fa e noAanucan [Mopbuka-goroBop B nopeneHve Ha baHkata, npu ocoBeHocTuTe Ha un. 29. KnueHTbT cnepBa pa pasnonara no
pasnnaluaresnHata cu cMeTka, NpeAHasHadeHa fAa obcnyxea TpaH3akUMWTe My C AS/IOBe W [AOCTbIMHa 3a MoJSi3BaHe Ha YCIyruTe, U3BbpLUBaHM Ype3
MHTepHeT 6aHKMpaHe, ¢ OCTaTbYyeH aBoap 3a MoKpuBaHe Ha LieHata 3a Mokynkata U Ob/KMMUTe Takeu U Aa 3annatv AsfoBeTe KaTto Hapeay KpeauTeH
npeBoj, OT cMeTkaTa cv. Banytata Ha cmeTkaTa cfiefBa fia CbOTBETCTBA Ha BasyTata Ha AeHOMUHauus Ha dpoHpaa.
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(2) Mpu NpomsiHa Ha NIMYHUTE AAHHW, KIVEHTBT ClefiBa Aa NpefCcTaBy KOMve OT HOBUS CW JOKYMEHT 3@ CaMOJIMYHOCT B HAKOMW OT oducnte Ha baHkarta, B
KOUTO ce AMCTpUBYTUpAT AsnoBe. AKTyaneH CnMCbK Ha Te3n nopesnieHws e ny6nvKyBaH Ha MHTepHeT cTpaHuuaTta Ha baHkarta. Mpedaw npeacraBsHe Ha
DOKYyMeHTa no an.l n akTyanusvpaHe Ha NMYHUTE JaHHW B e/1IeKTpOHHaTa cuctema Ha baHkaTa, KNMeHTbT HAMa NpaBo Aa nojasa Nopbyky 3a MOKYyrMKa
1AM 06paTHO M3KynyBaHe Ha AANIOBE Ype3 eNeKTPOHHUS KaHan 3a UHTEpHET GaHKMpaHe.
un. 29. (1) Ako KnneHTbT € nogan cneg 03.09.2012 r. B noaeneHne Ha baHkata Mopbyka-gorosop 3a koiTo 1 aa e poHg ot ACK Bsanmuu poHpose,
ToW mMoxe aa nopasa npe3 ACK OupekT nopbyky 3a NOKyrKa 1 o6paTHO U3KYMyBaHe Ha AsanoBe Ha Bcyku ¢doHaoee ynpasnssanu ot ,JCK YnpaBneHue
Ha akTven” ALl, Npy HanMuMe Ha pasnnalwlatesiHa cMeTka, 06CyXKBaLLa TpaH3akuumMTe My € AAM0Be, BbB BasiyTata Ha AeHOMUHaLMA 3@ CbOTBeTHMA GoHA,
(2) Ako knmeHTbT e nogan cnep, 03.09.2012 B nopeneHne Ha 6aHkaTa Mopbyka-[oroBop 3a KoHkpeTeH ¢oHg, or OTIM B3avmHu ¢doHpoBE, TOW MOXe aa
nopaea npe3 OCK OupekT nopbyky 3a NOKyMnKa 1 06paTHO M3KYMNyBaHe Ha AsasioBe OT KOHKpeTHUs $HOoHA,.
un. 30. He ce n3nbaHABAT HapeX4aHWa 3a onepauumn Koraro:
1. ima ponycHatv TeXHUYECKW TPeLLKM UM HECbOTBETCTBISA B €/IEKTPOHHUTE CbOOLLEHMS;
2. HannyHocTTa No cmeTkata He NOKpMBa CTOMHOCTTa Ha NpeBoaa;
3. 3a onepauunTa ce U3NCKBAT NpeacTaBsHe Ha AOMbAHUTENHN AOKYMEHTW, Cbr1acHO AeNCTBALLOTO B CTpaHaTa 3aKkOHOOATesNICTBO.
un. 31. Mpw usnbAHEHWe Ha HapexaaHuaTa Ha KnveHTa, baHkaTa He criegy 3a 3aKOHOCHOGPA3HOCTTa Ha COefkuTe, OCBEH ako C HOPMATMBEH aKT He e
npeasnaeHo apyro.

VIII.  Takcu, KOMUCMOHU, OBMEHHU KYPCOBE.
un. 32.Mpu non3eaHe Ha yciyrute, n3BbpBaHy ype3 OCK Ouipext, KnneHTbT AbfXM Takcy, CbrfacHO AelncTBalliata KbM gaTtata Ha M3BbpLUBaHe Ha
ycnyrata Tapuda 3a nuxeuTe, TaKCUTE U KOMUCUOHWTE, KOUTO baHkaTa npunara no M3BbpLUBaHW ycnyr Ha KnveHTun, HapuyaHa oTTyk HaTaTbk Tapudara.
un. 33. baHkaTta cb6upa cryxe6HO AbIKMMUTE Takcn oT KnveHTckata cmetka / BupTyanHata kapTa, KOATO yyacTBa B onepauusata. Korato KnveHrckara
CMeTKa, KOAITO yyacTBa B onepauuaTta, e Boaella, Npy HEAOCTUM Ha CpeAcCTBa 3a CbbUpaHe Ha Ab/XKUMUTE Takcu No Hesl, baHkaTta ce yaoBnetBopsisa oT
cpepcTBata no CnectoBHaTa KOMMOHEHTa, CMETKUTE 3@ CNecTOBHY Lenu u/unv BupTtyanHarta kapTa.
un. 34 baHkata Mma npaBo Aa npomeHs Tapudata No BCAKO Bpeme, 3@ KOETO yBefAomsiBa KnuveHTa, ny6nukyBaiiku MpOMEHWTe MpeaBapuUTENHO B
WHTepHeT cTpaHnLaTa Ha baHkaTa, 06SBABaNKM 1 Ha NYBAMYHO MACTO B 0UCUTE CU WU NO APYr HauMH.
un. 35. Mpu HapeXaaHe Ha NMaTeXHY onepauyy BbB BasnyTa, pasfnvMyHa OT BaslyTaTa Ha CMeTKarta, cymarta Ha NMpeBoja ce npeBasyTvipa BbB BanyTata Ha
cmeTkaTta no 6e3kacoB Kypc Ha baHkaTa 3a eneKTpPOHHW KaHanu KbM faTtaTa Ha MnosiyyaBaHe HapeXZaHeTo, AOCTbMEH B MHTEPHET CTpaHuuaTta Ha JCK
JAvpexT.

IX. CnecroBHa KOMIMOHEHTa, CMETKM 3a CMeCTOBHU LieNiu U BUpTyasieH CpoueH Aenosut
un. 36. (1) Ypes ACK Oupekt KnneHTbT uma Bb3MOXHOCT Aa paswmpyn GyHKLMOHANHOCTTa Ha Boaelata cmeTka, Non3Baky CrectoBHa KOMMOHEHTa U
CMETKW 3@ CNEeCTOBHU LLeN.
(2) CnecroBHaTa KOMMOHEHTA 1 CMETKUTE 3a CNEeCTOBHW Lienn ca AOMbSHeHus kbM Bopelnara cmeTka, KOUTO ca B CbLLATa BanyTa v C/IyXKaT 3a cnecrsiBaHe
Ha cpencTBa. B cnectoBHaTa KOMNOHEHTa N CMETKMTE 3@ CMECTOBHM LI MOraTt Aa ce npexsbpfaT CcpeAcTsa camo ot Boaewara cmetka 1 oT Hes morar
[a ce NpexBbpsiaT CpeacTBa camo kbm Bopelwara cmetka.
(3) Cymute B CrecToBHaTa KOMMOHEHTA M CMETKWUTE 3a CMECTOBHW LENM Ce ONIMXBABAT CbIIACHO TEKYLUMTE JIMXBEHW YCOBWSA, 00ABeHN B JIMxBeHus
6toneTuH Ha baHkaTa KaTo rogMileH JIMXBEH MPOLIEHT 3a CriecTOBHa KOMIMOHEHTa B CbOTBETHaTa BasyTa. JlxeaTa ce M34MCsIsBa BbB BaslyTaTa, B KOSTO ce
BOAM pasnnaliartesniHata cMeTka, Ha 6asa 360 NMXBOAHM 3a rogmHa 1 30 NUXBOAHW 3a Meceu. JINXBEHUAT MPOLEHT € BaJAeH 3a BCAKa KasieHgapHa
rogvHa. lNpuv nunca Ha NnpomsHa ce 3anasBa JIMXBEHVIAT NPOLIEHT, AeNCTBasn Npes npeaxoaHara KaneHgapHa roguHa.
(4) Undopmaums 3a nuxsnTe, BanMOHW 3a CNEeCTOBHATA KOMMOHEHTA 1 CMETKMTE 3a CMEeCTOBHW Uenu e gocrbnHa Ha www.dskbank.bg, Ha cTpaHuua
JIM4HN burHaHon” — nHTepHeT 6aHkupare ,JCK Oumpekt” — cekums ,Owe no Temara”, kakto n B opucute Ha baHkara.
(5) baHkata uma nNpaBo eJHOCTPAHHO Aa NPOMeHs AeWCTBALLMS JIMXBEH NPOLEHT 3a CrecToBHATa KOMMOHEHTa 1 CMeTKUTEe 3a CrecTOBHW Lenv npeauv
M3TMYaHe Ha TeKyLaTa KasieHgapHa rogmHa B ciayvavre no yn. 47.
(6) Mpy NnpoMeHn B NINXBEHWUTE NPOLLEHTU MO an. 3 1 an. 5 baHkata yeeaomsaea KnneHtute no pepa, npeasraeH B . 76.
(7) NuxeaTta No cnectoBHa KOMIMOHEHTA 1 CMETKMUTE 3a CMeCcTOBHW Lenu ce Kanuranusvpa B Kpas Ha KaneHpapHata rogyHa unv npuv npekparsiBaHe Ha
pocrbna go ACK AunpekT, kKato npy NpekpatsBaHe OCTaTbKbT NO CeCcTOBHAaTa KOMMOHEHTa U CMeTKUTe 3a CMeCTOBHM Lenn ce npexsbpns no Bogewara
cmeTka.
un. 37. (1) CmeTKMTE 3@ CMECTOBHW LLeNN Ce OTKPMBAT Ype3 MHTEpHET GaHKMpaHeTo, C M3K/IOYEHWE Ha MbpBaTa CMeTKa 3a CMeCTOBHU Lenin, KOATO ce
OTKpVBa aBTOMaTN4HO NpU aKTMBMpaHeTo Ha npuioxeHnetro DSK Gameo 1 ce n3nonssa 3a NbpBarta CrnecroBHa Len.
(2) KnneHTbT MOXe Aa uMa Harn-MHOro Ao 10 6p. CMETKM 3a CNECTOBHM LENN.
un. 38. HoBa cnecToBHa Uen ce cb3paea B npunoxerrero DSK Gameo npu Hanmyme Ha OTKpuTa CBOGOAHA CMETKa 3a CNEeCTOBHU LIesn.
Mpu cb3paBaHe Ha Len, KNVEHTbT onpeaesns KpanHa cyma, CpPOK U MeceyHa BHOCKaA.
uyn. 39. (1) MnawaHeTo Ha BHOCKMTE MO CMECTOBHUTE LEenv ce M3BbpLUBA 4Ypes npuoxeHeto DSK Gameo, kaTto napute ce Hapexpar OT K/MeHTa oT
BOJELLATa CMeTKa No CbOTBETHATA CMETKA 38 CNECTOBHU Lienn.
(2) KnneHTbT MOXe Oa mpekpaTy CMeCcTOBHA Liesl Mo BpeMe Ha CpoKa il WM cieg, USTUYAaHETO My CamMO 4pe3 MHTEpHET GaHKMpaHEeTo, KaTo MpexXBbpan
usnaTa cyma OT CbOTBETHAaTa CMeTKa 3a CMecTOBHU Lieni o6paTtHO no Bopewata cmetka. YacTyHW NpexBbpasHAS Ha CyMU OT CMETKA 3@ CMECTOBHU Lienn
no Bopewiara cmeTka He ce U3BbpLUBAT.
un. 40.Mpx 3aBbpLUBaHE Ha CNECTOBHA uUes, 3a pga 6bae ocBob6odeHa CMeTKaTa 3a HOBa CMecToBHA LUes, € Heo6XOAMMO CymaTa Ha 3aBbplueHaTa
CnecToBHa Len pa 6bae HapedeHa o6paTHo nNo Bogewara cmeTka.
un. 41. (1) Ypes untepHet kaHana ACK Ouipext KnueHTbT nMa Bb3MOXHOCT [ OTKpUE BMPTYyasieH CPOYEH AENO03UT CbC CrieQHNTE napamMmeTpu:
1. Cpok Ha genos3uTta — 1, 3, 6 1 12 meceua;
2. Banyra — BGN, EUR, USD;
3. C aBTOMatn4HO NOOHOBSABAHE;
(2) baHkata onpegens MMHMMaHa cyma 3a OTKpMBaHe Ha BUpTyaneH OenosnT 1 g ob6sBnBa B JInxeeHus GloneTvH.
(3) BupTyanHuat genosut He npeacraensBa otaenHa 6aHKOBa CMETKa, a € 4acT OT pasnsaliaresiHa cMeTka, JocrbnHa ypes JICK mpekT 1 e BbB Banytata
Ha pa3snnaiaresiHaTta cmeTka.
(4) 3a Bcsika pasnnawiaresiHa cMeTka MOoXe [a ce OTKpYBa caMo Mo efViH BUPTyasneH CpoyeH Aeno3vT B CbOTBETHATa BasnyTa 1 CpOK.
un. 42. (1) 3a pata Ha OTKpMBaHe Ha BUPTYyasiH1A CPOYEH AEno3UT OTKPUT B MOYMBEH [eH Ce CYUTa MbpBYs credBaly, paboTeH OeH.
(2) CpokbT Ha BMpTyanHUs CPOYEH AEeno3nT M3TKYa Ha CbLLOTO YMC/IO OT MeceLid, Ha KOeTo e OTKpUT Aeno3uTa. AKO MeceLbT, B KOWTO U3TM4Ya CPOKbT,
HIMA CbLLLOTO YNCIO, CPOKBT M3TUYA B MOC/IEAHUA MY AEH.
un. 43. (1) BupTyanHuaT cpoyeH AenosnT ce OTKpMBA C FOAMLLEH SIMXBEH MPOLIEHT 3@ CbOTBETHUA pasmep, CPOK W BanyTa, CbracHo Aencreawms JiuxseH
6toneTnH Ha baHkaTa KbM JaTtata Ha oTkpvBaHe. MHdopmauma 3a roguHvs pasmep Ha NUXBWTE, BasIOHW 3@ BUPTYasiHUS CPOMEH AEeno3nT € AOCTbIHa
Ha www.dskbank.bg, Ha cTpanmua ,JInuHn puHaH” — nHTepHeT 6aHkupane ,JCK Oupext” — cekums ,Ouie no Temarta”, kakto 1 B odpuricmte Ha baHkara.
MNprnoXxmMMuaT rogyilleH pasmep Ha JIMXBeH NpoueHT nNo BupTtyaneHn aenosut e Buanm B getannure no genosuta B JCK OupekT.
(2) baHkaTa HayucnsBa SIMXBM MO CPOMHWUTE AEMNO3WUTV BbB BasyTHW eauHLM BbB BasnyTata, B KOATO Ce BOAM AenosuTbT Ha 6asa 360 nuXBoOHU 3a
rogvHa n 30 NMxBogHW 3a MeceL,. JleHAT Ha 3aKpuBaHe Ha CPOYHMA AENO3UT HE € NINXBEH OEH.
(3) Cnepn v3TMYaHe Ha Cpoka Ha BMPTyaslHVA CPOYEH Aerno3nT, TOW ce NMOAHOBABA aBTOMATVYHO NMpY CTaHJAPTEH roAvLLEH SINXBEH MPOLLEHT, CbracHo
JluxBeHus GlonNeTUH, OENCTBALL KbM gaTaTta Ha NofgHoBsABaHe 6€3 NpomouuoHasniHa Hag6aBKa B Cyyal, Ye NMogHOBSIBAHETO Ce M3BbpLUBA B MEpMOA, Ha
npomouus.



(4) Npu oTKpviBaHe Ha BMpTyaneH CPOYEH AEnOo3UT, KAIMEHTLT NOCOYBA HAYMHA Ha M3MallaHe Ha HAYUCNEeHUTE INXBU — Ype3 KanuTanusnpaHe Uanm ypes
npexBbpifiHe MO pasnsailartenHa CMeTka, KaTo finxBata ce Kanutanusunpa, CbOTBETHO — Ce MpexBbpa No pasnsaliatesiHata cMeTKa, B MbpBua AeH cnep,
nagexa.

(5) baHkaTa Ma NpaBo eAHOCTPaHHO fa MPOMEHS JSIMXBEHVTE NMPOLLEHTM Npeayv M3ThYaHe Ha CpoKa Ha BMPTYyasiHWUs Aerno3uT CbC Cpok 6 1 12 meceua B
cnyqanTe o yn. 47.

(6) baHkata yBepomsBa KnueHTuTe 3a npepcrosiiata npomsHa no an. 5 v patarta, Ha KOATO TA B/W3a B CWa, Ype3 WHTEpHeT CTpaHuvuata
www.dskbank.bg. KnneHTbT nma npaBo Aa 3akpvie NpeAcpodHO BUPTYasiHMA Leno3vT B CPOK OT 2 (ABe) ceaMuum cnep obsBsiBaHe Ha NMpomsHaTa, Kato
3asBK TOBa B nopeneHve Ha baHkata. B To3u cnyyan baHkata usnnawa gbxvumaTa nnxea no Aenosuta A0 MOMEHTa Ha 3aKpvBaHeTO My, U3uncneHa ¢
JINXBEHWUA MPOLLEHT Npeay efHOCTpaHHaTa npomMsHa. B cnyyai, ye KnveHTbT He 3akpvie Aenosuta B pamkuTe Ha TO3W 2-CeAMUYeH CPOK, pasMepbT Ha
JINXBEHWUA NPOLEHT Crief, eAHOCTpaHHaTa NpomMsHa ce npwiara Ao Kpas Ha Cpoka Ha BUpPTyasiHUs Oeno3vT OT fartarta, B KOTO eAHOCTpaHHaTa npomsHa
B/IN3a B cuna.

un. 44. (1) Mo OTKpUT BUPTyaneH cpoyeH Aeno3nT KnneHTbT MoXe [a AO0BHACA CyMUW, HalM4YHW MO pasnallaresiHata CMeTka, KbM KOATO e OTKPUT, Mo
BCAIKO BpeMe Ha CpOKa Ype3 MHTepHeT KaHana 1 TenedoHHoTo 6aHkupaHe Ha ACK Oupexr.

(2) Npu poBHacsHe Ha cymy Cfief, JaTtaTta Ha OTKpMBaHe/MoAHOBsBaHe BCsKa Cyma ce npvbaBs KbM OCTaTbKa Mo Aernosvta 1 obLiata cyma 3arno4ysa aa ce
O/IMXBABA CbC CbOTBETCTBALLMA Ha obLuaTa cyma SIMXBEH MpOLEHT OT Aatata Ha BHAacsiHe A0 HacTbneBaHeTo Ha napexa. Cnep, M3TMYaHe Ha Cpoka Ha
[enosnTta 1 He3akpyBaHETO My Ha NageXxHa Aarta, cymara no [enosuTa ce oNMXBsABa Npu yc1oBMsTa Ha 4. 43 B CbOTBETCTBME C pa3mepa Ha Aenosuta.
(3) Ot oTkpuT BUpTyaneH Aeno3unt KIneHTbT Ypes UHTEpHET KaHana U TenedoHHOTO 6aHKMpaHe MOXe Aa M3BbPLUM 4acTUYHO TErfIeHe Mo BCSIKO Bpeme
Ha CpoKa, KaTo cymaTa Ha YacTUYHOTO TerfieHe ce MpexBbpsiA MO pasmnialiartesnHara cMeTka, a ¢ ocTaTbka OT cymara rno fenosuta ce ¢dopmupa HOB
[enosuT oT cblums BuA, (MaTyputeT 1 BanyTa), Kato 3ano4ea ga Teye HOB CPOK OT MbpBUs paboTeH AeH crlefBall, Aatata Ha YacTUYHOTO TersieHe npu
JIVXBEH MPOLIEHT, CbrNacHo JInxBeHus GloneTVH, AeNCTBaLL KbM Tasy AaTa, BKIIIOYMTESIHO MPOMOLIMOHAsHaTa fIMXBeHa HaabaBka, ako e Mo BpeMe Ha
npomoums. He ce ponycka YacTUYHO TerfieHe B pe3ysnTaT Ha KOeTo OCTaTbKbT Ha Aeno3nTa Aa € B MO-HUCbK pa3smep OT MVHUMasnHaTta cyma 3a oTKpyBaHe
Ha BUPTYyaneH CpoYeH A.eno3unT.

(4) Mo oTKpUT BUPTYyasieH Aeno3UT KIIMEHTbT MOXE Aa M3BbPLUM B PaMKWTE Ha efVH paboTeH JeH camo efiHa onepauus — JOBHACHE WU TerneHe.

un. 45. (1) CnpaBkK 3a 3axpaHBaHWA, LOBHACAHE W TersieHe OT BUPTyasieH CPOYEH AEno3nT ca AOCTbIMHM B!

1. NnTepHet kanana OCK OupekT;

2. TenedoHHOTO 6aHKMpaHe.

(2) NHdopmaums 3a NnpomsHaTa B HAAMYHOCTTa MO BUPTYaSHNSA CPOYEH AEMNO03MT NpU N3BbPLUEHO 3axpaHBaHe, JOBHAcAHE UK TerneHe, KnneHTbT moxe
[a NoJslyyn Ype3 NHTepHeT KaHana unu tenedoHHoTo 6aHknpare JCK JupekT Ha cneppawms paboTeH OeH.

(3) OnepaununTe 3axpaHBaHe, AOBHACAHE WM TEMSIEHE Ce VM3BbPLUBAT CaMO Ypes pasnsallatesiHata cmeTka, 6e3HasIMyHo, 1 3a BCsika OT Te3W onepauum
KnneHTbT MMa Bb3MOXHOCT Aa hopmupa 1 oTnevarta onepaumnoHHa 6enexka Ypes nHtepHet kanana JCK Oupekr.

un. 46. (1) KnueHTbT MOXe MO BCAKO BpeMe Ha Cpoka [a 3aKkpve BUPTyanHWs CPOYeH [eno3vT, KaTo Hapeau MpexeBbpfissHe Ha usnara cyma no
pasnnaliaresiHaTa CMeTKa, KbM KOSITO € OTKPUT, YUpe3 MHTEPHET kaHana v tenedoHHo 6aHknpaHe ACK JupekT, npu orpaHnyeHvsTa Ha Y. 44 an. 4.

(2) Bbpxy cymaTta Ha AenosuTta oT jartata Ha OTKpYBaHe/aBTOMATVYHO MNOAHOBSABAHE A0 [aTaTa Ha 3aKpvBaHe/4acTMYHO TersfleHe Ce HauucssaBa JMxea B
pasmep Ha:

a) NpUNOXMMMS JINXBEH NPOLLEHT 3@ CbOTBETHUA OCTATbK — NPW 3aKpMBaHe Ha Aeno3unTa B AeHA Ha Naaexa;

6) NpUNOXMMKMA JINXBEH MPOLIEHT NPU NPeACPOYHO 3aKpuBaHe, OEMCTBALL, KbM AaTaTa Ha 3aKkpuBaHe Ha AerosvTa — Npu 3aKpvBaHe Ha Aenosvra umm
YacTMYHO TernieHe Npeav nagexa.

(3) Mpw 3akpuBaHe Ha J.eno3UT MW YacTMYHO TerfeHe B MbpBUS OeH Cfepf, Nanexa, He ce HauMcsaBa JIMXBa 3@ eAVH OeH.

(4) Mpw 3aKkprBaHe Ha BUPTyasieH AENO3UT CbLUMAT OCTaBa akTVMBEH 1 MOXe Aa 6bae M3Mos3BaH OTHOBO 3a dopMupaHe Ha BUPTyasieH CPOYEH OenosuT
OT CbLUWA BMA, HO C HOB NaAeX, Ype3 HOBO 3axpaHBaHe CbC CymMa OT pasnsaiiaresiHata CMeTKa, Npy orpaH1yeHusaTa Ha yn. 44 an. 4.

(5) Npwu npekpatsaBaHe Ha poctbna Ao ACK dupekT BUpTYanHuaT OenosuT ce 3aKprBa M OCTaTbKbT MO HEro Ce NMpexsbpsid Mo pasnaliartesiHata cMeTka,
OT KOSITO @ OTKPUT, KaTo BbpXy HEro ce Ha4yncnsBa CboTBETHaTa fiMxBa no an. 2.

un. 47. (1) baHkata MOXe Aa M3BbpLUBA MPOMEHM Ha JIMXBEHWUTE MPOLUEHTM MO Y. 36 an. 5 n un. 43 an. 5, ako €a HaCTbMUAN CbLUECTBEHM U
HenpeasuaMN NPOMEHH, 3acaraluy KOHKPeTHOTO CTpaTernmyecko MsCTo Ha baHkata B nasapHata cpepfa, KaTo MpoOMeHV B NasapHWTe YC/10BUS Ha
K/IMEHTCKUST U MexOy6aHKOBMS MeCTeH W MeXAyHapoaeH Mapu4yeH nasap, NMPOMEHVW B oOnepaTuBHaTa Cpeaa, BKIOYWATENHO PperynatopHu u
MaKpOVKOHOMMYeCKW. MIHOVKATOp 3a TakMBa MPOMEHN MOXe Oa ObAe Hann4ymMe Ha eQHO UK HAKOJIKO OT C/IeQHWTE YCIIoBUS:

a) CbLLECTBEHO U3MEHEHVE HAa CTOMHOCTMTE Ha OCHOBHW nasapHu nHaekcn (Hanpumep OJIM, EONIA, LEONIA, EURIBOR, LIBOR, CO®UBOP);

6) CbLLECTBEHO M3MEHEHNE HA OCHOBHW BaslyTHW KypCOBe, CBbp3aHu ¢ Gbfrapckarta MKOHOMMKa (eBpO/NeB WM eBpO/LWaTCckn [onap);

B) CbLUECTBEHO M3MeHeHVe Ha NHAeKca Ha noTpebuTenckmTe LeHn 3a bbarapus (CPI);

I) BbBEXAaHE Ha PeCTPUKLMN OT CTpaHa Ha LleHTpanHaTta 6aHka Bbpxy 6aHKoBaTa cuctema u/wnm Bbpxy barnka [CK;

[) NPOMEHM B HOPMATVBHUTE aKTOBE, KaKTO 1 B perynauunTe Ha LleHTpanHaTa 6aHka, 3acarawuy GyHKUVMOHUPAHETO U M3MCKBAHMATA KbM GaHKUTE;

€) CblecTBeHa NpomsHa B napuyHata nonutvka Ha LleHTpanHata 6aHka, KaTo NpemaxgaHe Ha BaslyTHUA 6opa, o6esleHKka Ha JieBa, JEHOMUHAUUs Ha
neBa, CMAIHA Ha napwure.

(2) Mpwy n3mepBaHe Ha CTOMHOCTHWTE MOKA3aTeNM 3a HaJn4YMe Ha yCsioBMATa, N36pPOeHN B an. 1, 3@ CbLUECTBEHO U3MEHEHMWE Ce cYMTa U3MEHEHMETO 3a
nepuog, oT NoHe TPy MeceLla Ha3az, KOeTo e pe3ysnTaT OT yCTONYMBa NocsefoBaTesNIHa TeHAeHUMSs B fafeHa NocoKa.

us. 48. baHkaTta cnyxe6HO yabpXXa AaHbK BbpXy LOXOAMUTE OT JIMXBW MO BUPTYaSHW CPOYHM AENO3UTV HAa MECTHU W YyXAEeCTpaHHU busnyeckn nvua.
[aHbKbT ce HauymcnsaBa 1 ce yabpxa OT Hauyvc/IeHaTa fivxsa npeay nsnnawaHero n. KnveHTsT MoXe fa ce 3ano3Hae ¢ pasmepa Ha yAbpXaHus JaHbK 3a
npeaxoneH rnepuog, Ypes cripaskara no 4. 45 an. 1.

X BuptyanHa kapta
un. 49. (1) Ypes OACK Avpekt KnuneHTbT MMa Bb3MOXHOCT Aa nonssa BuptyanHa kapta /KapTa/, uspaaeHa ot baHkata, Bb3 OCHOBa Ha CK/IOUEH A,0rOBOp
Mexay baHkaTa 1 MmexayHapoZHa kapToBa opraHusauus (MasterCard International nnm VISA International).
(2) Kaprata npeactasnsBa cpeACTBO 3@ NaLLLaHe Mo efleKTPOHEH MbT Ha CTOKU U YCIyri.
(3) KnueHTbT npexebpns cpeActBa oT Bopewata cmetka no BuprtyanHata kapta upes ACK AupekT npeay usBbpluBaHe Ha kapToBaTa TpaH3akuus B
pa3mep, nokpuBall, nnawaHero. B cnyyain, ye cnepn kaproBaTa TpaH3akuuma ocTaHaT cpeactBa no BuprtyanHata kaprta, KnveHTbT no cBoe ycMOTpeHue
npexebpns cpeacTeata o6paTtHo no Bogellarta cmetka.
(4) CpencrBata, onpepfeneHn ot KnneHTa 3a nnawiaHe ¢ KapraTa ca BbB BaslyTaTa Ha Bopgellarta cveTka v He ce OfIMXBSBaT.
un. 50. baHkarta n3gaBa BupTyanHu kaptu MasterCard u Visa.
un. 51. (1) C Kaptute morat fa ce 13BbpLUBAT CieaHUTe onepauuy B bbarapus v B 4yx6uvHa:
1. MnawaHe Ha cTOkW 1 ycnyrn Upe3 MIHTepHeT, B 6bArapcki U MeXayHapoAHu VIHTepHeT cailToBe;
2. MnawaHe Ha NOPBYKM Mo nowa/TenedoH;
3. NonyyasaHe Ha cymu No KapTa;
4. Tokyrnka Ha NapuyHU UHCTPYMEHTH.
(2) Heobxoammo ycnoBue 3a M3BbpLUBaHE Ha MnallaHe e TbproBeLbT, KOWTO MpojaBa cTokata MW npepnara ycnyrata, Aa npuema nnawaHus cbe
CbOTBETHUA BUA, KapTa.
un. 52. (1) Kaprata npeacraensBa niacTMacoB HOCUTES, KaTo OT eAHaTa CTpaHa Ha KapTaTa ca oTneyataHu: Mme Ha KnveHTa, HOMep Ha KapTaTta, CpOK Ha
BafIMAHOCT, @ OT ApyraTa CTpaHa — crneuuvaneH TpuuvdpeH HoMep, KOMTO ce M3Mos3Ba 3a NpoBepka Ha kapTata (3a kaptv MasterCard — CVC, 3a kaptu
VISA — CVV) npu usBbpLUBaHe Ha nnallaHe.
(2) CVC/CVWV e yHuKaneH 3a BCsika kKapTa U Npu NouckBaHe ce BbBEXAa NpU NnallaHe Ha TbproeL, Ype3 VIHTepHET Unu NMopbyuky No noiua unn TenedoH.
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(3) Kaprata He pa3snonara ¢ MarHWTHa JfieHTa W Mosfie 3@ NOANWUC Ha KapToAabpxaTtesn, KbM Hes He ce mspasa MWH 1 He Moxe fda ce v3nonsea 3a
M3BbpLUBaHe Ha CTaHAAPTHU onepaummn Ha pursnyecky TepMmuHanHu ycrpoictea ATM/MOC.

un. 53. (1) KnueHTbT 3aBsiBa CBOETO XenaHue aa My 6bae nspaneHa BuptyanHa kapta B MickaHeto 3a poctbn ao ACK Oupexr.

(2) Npu npomsiHa Ha BoAella CMeTKa, ako HOBaTa BOJeLLa CMeTKa e B pasfivyHa BasyTa, BUPTyasnHWUTe KapTu ce JeakTUBMpAT U Ce M3[aBaT HOBW BbB
BasiyTata Ha HoBaTa BoeLla CMeTKa.

un. 54. 3a n3sbplueHute ¢ Kaprtata onepauvn KnveHTbT 3annallia Takcy CbracHO AelnicTBallaTa KbM fAatata Ha M3BbplUBaHe Ha CbOTBETHaTa ornepaums
Tapuda Ha baHkarta.

un. 55. (1) Kaprata e ¢ 24 yacoB nMMmuT 3a nnawaHe B pasmep Ha 6 000 neBa unu paBHoctonHoctTa B EUR/USD. KnveHTbT mMoXe Aa npomeHs T03u
JIMMUT 3@ KOHKpeTHa TpaH3akuus ypes Call Center v 3a NocTosiHHO, MOAABANKN NMCMEHO 3asB/IEHME 3@ TOBA B noaeneHve Ha baHkara.

(2) NmUTBLT Ha BUpTyanHuTe Kapt 3a KnueHtn — tntynspu Ha cmetka JCK TuiiH, ce onpepens B MckaHeTo 3a gocrbn go ACK JupekT n He Moxe aa ce
npomeHs ypes Call Center.

un. 56. B cnyyait, ye He e NOCOYeHO Apyro B HacToswmTe O6LLM YCNOBUS, 3a U34aBaHeTO U 06CyXBaHeTo Ha BupTyanHa kapTa ce npvnarat oTHOCMMUTe
CrpsMo HelHaTa GYHKLMOHAMHOCT NpaBua, cbabpxaluy ce B O6LmTe ycnoBus 3a n3gaBaHe Ha Ae6UTHN KapTu.

XL KomyHuKaums u npefocTaBsHe Ha HGOpmMaLms
un. 57. (1) KomyHrkauusta mexay CTpaHuTe BbB Bpb3ka C lOr0BOpa Ce OCbLLECTBSBA SIMYHO, MO NoLLaTa Ha XapTVeH HOCUTEN UK Ype3 eneKTpOHHUTE
KaHanu.
(2) KnueHT®T e afbkeH B 7—-AHEBEH CPOK Aa uHdopmupa baHkaTta 3a HacTbNUAW NPOMEHW B MbpBOHAYasnHUTE AaHHM, MPeAoCTaBeHV OT HEro mpu
nopasaHe Ha VickaHeTo. B NpoTUBEH cyyall BCUYKM YBEAOMIIEHUS, MOKAHU U APYrv CboBLLEHUs, U3NpaTeHn Ha NocneaHUs 13BecTeH Ha baHkaTa agpec,
Ce CYMTAT 3@ BpbUeHU.
un. 58. (1) baHkaTta npepocTtaBsa Ha KnueHTa nHpopmauys 3a U3BbPLUEHUTE Ype3 efeKTPOHHUTE KaHanu NaTeXxHU ornepauyv No CMETKUTE, AOCTbITHU
upes ACK OdupekT, No pefa, HauMHa 1 NepUoaMYHOCTTa, NpeaBuaeHn B JoroBopa n O6LumMTe yCnoBus 3a CMeTKa.
(2) baHkara ny6nvkyBa B IHTepHeT 6aHKMpaHeTo MeceyHu ussnedenus B .pdf popmar no pasnnawiarenHy cmetky oo 15-To YMCIO Ha CneBalus MeceL,
1 MO CMETKN KbM KOUTO €a M38aAeHN KpeauTHU KapTi Ao 10 kaneHaapHy AHW cnep, nagexHara aara.
(3) baHkaTa npenocTaes MHpOpMaLLMA 3@ HANMYHOCTTA, ABVXKEHNETO U M3BbPLUEHUTE NaTEXHN onepaumm no CMeTKU, AOCTbNHM upe3 ACK OupekT, KaTto
VH$OpMaLMaTa 3a NaTeXHUTE ONepaLK ce NpefoCTaBsa B AeHA Ha 3a4b/KaBaHETO Ha cMeTKaTa.
(4) KnuneHTBT ce cuMTa 3a HaAIeXHO YBeJOMEH 3@ U3BbPLUEHUTE M1aTeXHM onepaumy No CMeTKU, A0CTbMHY Ype3 ACK OupekT oT paboTHUA AeH, cnej,
NpefoCTaBAHETO Ha MH$opMaumaTa no an. 1-3.
un. 59. (1) JoOroBopbT ce CKYBa U KOMYHVKALIMATA MEX Y CTPaHUTE MO HErO Ce OCbLLECTBABA Ha 6BArapcky e3uK, ako B HErO He e NpeBUAEHO ApPYro.
(2) KnueHTBT MMa NpaBo Mo BCAKO BpeMe Ha AeiCTBYe Ha AOroBopa, NpyU NOUCKBaHE, Aa Nonyuu HactoswmTe O6LM YCIOBUSA, KakTo U Aa M U3Ternv B
HenpomeHsieM BUA, OT IHTepHeT cTpaHuuaTa Ha baHkata, akTyanHu KbM Aatata Ha npefaocTaBsaHETO/U3TErNAHETO UM.

Xil. CurypHoct
un. 60. KnneHTbT € AJbXKEeH Aa nasu B TaHa npepoctaBeHuTe my naponw, Call kod v BCMuYKM Apyrv cpedcTBa 3a eneKkTpoHHa wmaeHTudbuKauus,
npefocraBeHn My ot baHkara, KaTo He M1 cbobLLaBa Ha HUKOTO U B3eMa BCUYKM HEOOXOAMMU MEPKM CpeLLy Y3HaBaHETO MM OT TPeTU Sinua.
un. 61. MNpy Bb3HMKBaHE Ha OCHOBATESIHO CbMHEHME, Ye HAKOEe OT CPeACTBaTa 3a e/eKTPOHHO uaeHTubVLMpaHe e nsry6eHo/oTKpagHaTo Un cTaHasno
M3BECTHO Ha Apyrn mvua, KnmeHTsT € anbxkeH Aa cbobuim ToBa Ha baHkata no tenedoHa Ha Homep 0700 10 375, a cnep, ToBa 1 B nucmeHa ¢opma, ¢
uen 6/10KMpaHe Ha JoCTbNa My Ao ycnyruTe, n3sbpluBanu Ypes JCK Oupexr.
un. 62. (1) baHkaTta MoOXe Aa cripe BpeMeHHO WM NMOCTOSHHO AOCTbNa A0 YacT UM BCUYKM yoyru, n3ebpuBaHu ypes OCK OupekT:
1. Ha KnueHT, KONTO C OEeNCTBUATA CM HapyluaBa W3MCKBAHUATA Ha OENCTBALLMTE HOPMATMBHW akToBe, Ha Hactoswmte O6GLWM yCnoOBWA, He Cnasea
PbKOBOACTBOTO, 3acTpaluaBa CUrypHOCTTa 1 NpaBuHOTO GyHKUMoHMpaHe Ha JCK OupekT;
2. Korato no cmetkute Ha KnmeHTa HAMa poOCTaTbyHO CpencTBa 3a noracaBaHe Ha Obskumn Takew no Jorosopa 3a ACK Odupekt noseye oT 6
nocsiefoBaTesnHn meceLa;
3. Mo 06eKTUBHM MPUYMHM CBbP3aHM CbC CUTYPHOCTTA Ha AOCTbMNA WM KOraTo MMa CbMHEHUs, Ye yCiyrute AoCTbiHNM Ha KnveHTa ce mosseart oT TpeTo
nmue;
4. Mpu ynotpeba Ha eNeKTPOHHUTE KaHanu ¢ Les n3mama;
5. Mpu 3Ha4mMTeNHO HapacHan pyuck KnneHTbT Aa He € B CbCTOsIHME Aa U3MbAHWM 3a4b/DKEHME 3a M/1alaHe, Korato TakoBa € Bb3HMKHANo0 BbB Bpb3Ka C
MON3BaHWUTE YCSIYTN Ype3 eNeKTPOHHUTE KaHanw.
(2) B cnyyaute no an. 1 npy Bb3MOXHOCT Npean OTHEMAaHETO Ha AOCTbIMa WM Hail-KbCHO HEMoCcpeacTBEHO cnep, ToBa, baHkata nHbopmupa Knvenra 3a
OTHEMAHETO Ha AOCTbMNA U 3@ NMPUYMHUTE, KOUTO €a ro HAsMIoXWIIK, OCBEH aKo JABaHETO Ha TakaBa MHPOpMaLs He e NO3BOSIEHO NOpaaun CbobpaxeHus 3a
CUIYPHOCT WX € OFN1e[, CNasBaHETO HAa HOPMATUBHU U3WCKBaHWs, NpensaTcTBawm nHpopmupaHeTo Ha Knventa.
(3) baHkaTa Bb3CTaHOBSIBa C/TyXK€6HO OTHET AOCTBM MO as. 1 csied KaTo NPUYMHUTE 38 OTHEMAHETO Ha AOCTbMa OTnagHar.
uyn. 63. KnmeHTbT MMa NpaBo ga Hapeay BpeMeHHO CnvpaHe Ha JoCTbhna My A0 4acT WA BCUYKW YCyry, n3BbpuBaHu ypes OCK JupekT ypes nncmeHo
HapexgaHe ¢ dopma 1 cbabpxaHue onpegeneHn ot baHkara.

Xl OTroBopHoCTU
un. 64. (1) baHkata He HOCM OTFOBOPHOCT 3@ HEV3MbJIHEHWETO UMM HETOYHOTO M3MbJIHEHWE Ha MNaTeXHa onepauus Npy HETOYHOCT Ha MOCOYEHUs OT
KnueHta B nnatexHoTo HapexaaHe IBAN nnn HoMep Ha cmeTKa Ha nonyyarens.
(2) baHkaTa e ATbXHa B pamK/Te Ha AbKMMAaTa rpvxka aa nosoxy yCunusa 3a Bb3CTaHOBABaHe Ha Cymara Mo njatexdara onepauus no an. 1, 3a Koeto
KnueHTsT Abmku Takca, cbrnacHo Tapudata Ha baHkara, AelicTBalla KbM JlaTaTa Ha Bb3CTaHOBABaHe Ha CpeacTBaTa.
un. 65. HapexpanuaTa, nonyyaBaHu ot baHkarta upe3 ACK [dupekT, ce cMATaT BMHAr 3a BanupHW NOAMNMCaHM NMUCMEHV 13sBneHus Ha KnueHta, kato
baHkaTa He oTroBaps 3a BpeAn 1 NpOMycHaTW NoA3u, Npons3TUYaLLmM OT TaX.
un. 66. KnueHTHLT OTroBaps 3a U e 06Bbp3aH OT BCUUKM AECTBUSA, U3BbPLUEHW OT HEFOBO UMe Cfie[ NoflyyaBaHe Ha AOCTbM A0 YCYruTe, MpeaoCcTaBsHu
ype3 ACK OupekT, n3BbpLUeHW ¢ eNleKTPOHeH noAanuc no un. 20 an. 2 unm Call kog, no un. 9, an. 4.
un. 67. baHkaTta He HOCK OTrOBOPHOCT 3@ KaKBUTO U Aa 6110 NocneanLy, Bb3HUKHAMM OT rPeLlHO UM HETOYHO NOAAZAEHO HapexXaaHe.
yn. 68. baHkaTa He HOCK OTrOBOPHOCT 3a Bpean W MNpOrycHaTW NoA3sun, B pe3yataT Ha WK BbB BpPb3Ka C HETOYHOCTU UM FpeLlKn Npy NpeaaBaHeTo Ha
MH$OpMaLMaTa, TEXHUYECKU Npo6iemMy, KakTo 1 Npu GOpPCMaxopHM 0BCTOATeNCTBa.
un. 69. (1) KnueHTbT e AnbXeH NMCMEHO Aa yeeaomy baHkaTta 3a HepaspelleHW onepaumy Ypes enekTpOHHUTe KaHanum 6e3 HeocHoBaTenHo 3abaesHe,
cfep, KaTto e y3Han 3a TAX, HO He NMo-KbCHO OT 13 mecel,a OT gaTaTta Ha 3afb/iaBaHe Ha cMeTKaTa my.
(2) KnueHTbT ce cunTa 3a HaANeXHO YBeAOMEH 3a M3BbpLUEHNTE OMepaLuy No HEroBM CMeTKY, HapeaeHu Ypes ACK OumpekT, oT paboTHUA AeH CeaBall
[eHA Ha 3a4b/KaBaHeTo Ha cMeTKarta Mmy.
(3) baHkaTa He HOCY OTrOBOPHOCT 3@ HEpa3peLLEeHN UM HETOYHO M3MbJIHEHW NNaTeXHW ornepaLmn No To31 pasaer, Korato He e Nnosy4yuna ysegomneHve
no an.1 B npeABnAeHNTE CPOKOBE.
un. 70. (1) B cnyyan Ha Hepa3spelleHa onepauus, HapeaeHa upe3 JCK OupekTt, baHkata Bb3cTaHOBfiBa Ha KnmeHTa CTOMHOCTTa Ha HepaspelueHaTa
onepauus 1, Korato e Heo6XOAMMO, Bb3CTaHOBABa CMeTKaTa Ha KnneHTa B CbCTOSIHMETO, B KOETO T 6U ce Hamupana npeiv U3Mb/HEHWETO Ha
orepaumaTa, B Cpok A0 21 gHV cnepn nonyyaBaHe Ha yBegoMeHMETO Mo yn. 69 an. 1.
(2) Pasnopen6ara Ha an. 1 He ce npunara 1 KnneHTbT NoHaca 3aryéurte, CBbp3aHu ¢ BCUYKU HepaspeLleHr onepauuu, NpousTuyally oT HeMpaBoOMEpPHO
n3nonseaHe Ha gocrbna Ao ACK OupekT, korato KnMeHTLT He e ycnsan Aa 3anasu nepcoHasnHute cu uaeHTudumkatopu no un. 20 U MHCTpyMEHTUTe 3a
noanuceaHe no un. 22, o pasmep ot 300 n..



(3) KnueHTbT noHaca BcuukM 3arybuy, He3aBUCMMO OT pasMepa WM, CBbp3aHU C HepaspelueHu onepauuy, HapedeHu ype3 OCK [upekt, ako rv e
NPUYMHUA Ype3 M3Mama WK C HEM3MbIHEHVETO Ha eAHO WM MOoBeYe OT 3afAb/DKeHUsTa ¢ Nno Te3n OB YCNOBUA YMULLIIEHO WM nopaguv rpy6a
HeBPeXHOCT.

(4) Cnep, yBepomsiBaHe No pefa Ha 4yn. 69 an. 1 KnneHTbT He MOHAcA HUKAKBM MMYLLECTBEHW Bpeay, NpOU3TUYALLM OT HerpaBOMepHO M3Mosi3BaHe Ha
pocrbna go ACK AunpekT, ¢ 3koueHne Ha cnydauTe, korato KnneHTbT e gencrean ypes n3mama.

uyn. 71. baHkaTta HOCK OTFOBOPHOCT 3@ HEM3MbJ/IHEHa UM HETOYHO M3MbJIHEHA NMaTexHa onepauus, HapeaeHa ype3 JCK JupekT, ocBeH ako fokaxe, ye
[OCTaBUYMKBT Ha MAATEXHW YCNyrn Ha nonyvyatens € nonyyas cymara Ha TpaH3akuusaTa B CpOKOBeTe 3a u3nbiHeHuwe. B Te3n cnyyanm bankarta
CBOEBpPEMEHHO Bb3CTaHOBSIBa Cymata Ha ornepauusTa 1, Korato e npusioXumo, Bb3CTaHOBABA CMeTKaTa B CbCTOSIHWETO, B KOETO T51 61 ce Hamupana npeau
M3MbJIHEHMETO Ha onepauvaTta. Mpu nounckeaHe ot KnueHTa baHkaTta npepnpuema AelCTBUS B paMKUTe Ha Ab/pKMMaTta rpuxa 3a npocneasBaHe Ha
onepauvsTa 1 ypeaomssa KnveHta 3a pesynrara.

yn. 72. (1) baHkaTta HOCK OTFTOBOPHOCT 3@ CbOpaHWTE TaKCK U KOMUCMOHW 1 HauMCIEHWTE JIXBW B pe3yfTaT OT HEM3MbAHEHW NN HETOYHO M3MbIIHEHN
onepaumu, HapegeHn ype3 ACK AupekT, 3a konto baHkata otrosapsa no un. 71.

(2) KnmeHTbT MMa npaBo 1 Ha obesLleTeHe A0 MbJIHUSA pa3Mep Ha NPETbprIeHNTE OT HEro BpeAy Cbr/lacHO GbArapckoTo 3aKOHOATESICTBO.

un. 73. OTrOBOpHOCTTa, NpeaBuaeHa B TO3M pasfes, He Ce HOCW B C/ly4yauTe Ha W3BbHPEOHW W HerpeaBuieHn OOCTOATEsICTBAa M3BbH KOHTPOfia Ha
CTpaHaTa, Nno3oBaBallia ce Ha CbLLEeCTBYBAHETO Ha TakuBa OOCTOSTEsICTBA, MOC/IEAMUMTEe OT KOUTO Hens6eXHO 6rxa HacTbNUIW BbMpPeKX MOJSIOXKeHUTe
ycunvs 3a TAXHOTO NpeaoTBpaTABaHe, KakTo U B c/lyyauTe, korato baHkara e fevicTBana B M3MbJIHEHVIE HA HOPMAaTVBHO YCTaHOBEHO 3aAb/XeHne criopes,
6bArapckoTO 3aKOHOAATESICTBO UM 3aKOHOAATesICTBOTO Ha EBponelickaTa o6GLHOCT.

un. 74. (1) baHkaTta He HOCK OTrOBOPHOCT B C/ly4Yall Ha HEOCHOBATesleH OTKas Ha TpeTu Nuua aa npvemar HapefeHwn ypes ACK OupekT onepauun mnnau,
ako nHuummnpaHo ot Knventa nnawade ypes ACK AupekT, He moxe Aa 6bAe VU3BbPLUEHO MO TEXHNYECKM, KOMYHUKALMOHHN UK APYrA MPUYMHN, U3BBH
KOHTpona Ha baHkara.

(2) MNpwn ocnopeaHe oT KnueHTa Ha niawaHWs Ha 3afb/KeHWUs 3a Nosi3BaHW KomyHasnHu yonyrm ypes JCK Oupekrt, baHkata npepocrtaBs Ha KnueHTa
Heob6XoaMMuMTE AaHHM 3a NAaLLAHETO, ako TaKOBa € OCblLecTBEHO. baHkaTa He HOCU OTFOBOPHOCT MpY FPeLlHO NocoyYeH aboHaTeH HOMep MpW niallaHe
Ha TakuBa 3absDKEHNS.

(3) baHkaTta He e cTpaHa B OTHOLeHMATa MexXAay KnveHTa v TbproBuy, BKSOYMTENIHO W AOCTaBYALM Ha KOMYHAsfiHW yCnyrv, npyv u3BbpLUBaHe Ha
nnarexHu onepaumun ypes [ACK [mpekT 1 He OoTroBapsa 3a KayecrtBaTta Ha npejjiaraHvTe OT TbproBeLa CTOKA W/WMAWM YCIyrv, KakTo W 3@ eBeHTyasHW
CMopoBe, Bb3HVKHaNM Mexay Tbprogeua 1 KnveHta no 1osv noeon,

un. 75. (1) KnveHTbT e OTroBOpeH 3@ BCUYKM 3a4bJIKEHVS, MPON3TMYALLN OT n3nonssaHeto Ha JCK JupekT, n oTroBaps 3a BCUYKY Bpeay, NPUYNHEHN OT
HenpasuAHOTO usnonseaHe Ha [CK JupexT.

(2) Mpuy HemsMbrHEHVE Ha 3a4b/DKeHMATa ¢ KbM baHkata BbB Bpb3ka ¢ nonssaHeto Ha JCK Aupekt, KnneHTbT He mMoXe Oa npasu Bb3paxeHus,
OCHOBaHW Ha OTHOLLIEHMATA MY C TPeTW /L.

XIV.  pomenu B O6wmTe ycnoBus
un. 76. (1) baHkaTa yBegomsBa KnueHTuTe 3a NpefcTosLiy NpoMeHU B HacToswmTe O6LLM YCIOBMUS BbB Bpb3ka C NpefoCTaBaAHUTE MaTexHW yCyri B
CPOK He MO-Marsnko OT ABa MecelLia OT faTtara, Ha KOSTO NMPOMEHWTE BNIN3aT B C1Aa, Ype3 CboBLLEHVS Ha OnpefesieHn 3a ToBa MecTa B GaHKOBUTE CanoHu,
KaKTO 1 upe3 My6rvKyBaHETO Ha NMpomMeHWUTe B VIHTepHeT cTpaHuuaTta Ha baHkata. MpeaBukaaHuTe npomeHn B O6luTte ycnoBus KnveHTbT mMoxe Aa
nosyyu npu NouckBaHe Ha xapTveH Hocuten B oduc Ha baHkara.
(2) Ako He mpuema npomeHuTe B O6LMTe ycnoBus, KnveHTbT MMa NpaBo jda npekpaty HesaGaBHO AOroBopa rpepay jarata Ha BAM3aHe B cuna Ha
npomeHuTe. baHkata cunTa, ye KnueHTbT e npuen npomeHute B O6LMTe YCNOBWSA, ako He i € YBeJOMWI, Ye He MpremMa Te3u NMpoMeHU 1 MpekpaTsBa
norosopa.
(3) Ako KnueHTsT yBefomun BaHkaTa, Ye He npuema npomeHute B O6LLMTE YCNOBWSA, B CpOKa MO asn. 2, TOBa YBelOMNIEH/E Ce CUMTa 3a M3sIBNeHue 3a
npekpaTtsBaHe Ha [,0roBopa npeay jarata Ha Bv3aHe B CWfa Ha NpomeHuTe, 6e3 KNMeHTbT ga HOCU OTFOBOPHOCT 3@ pa3HOCKU U 0Ge3LleTeHUs BbB
Bpb3Ka C npekpaTsBaHeTo.
(4) MpomeHn B O6LMTE yCrOBUS, M3BbH NpelBuAeHUTe B an. 1 ce npunarat 6e3 npeaBaputeNnHO yBeaoMeHue, kato baHkaTta yBefomsaBa KnueHtuTe no
HauuHa, NocoyeH B an. 1.
(5) Korato baHkaTa pa3wmpsiBa ob6xBaTa Ha ycnyriTe, KOUTO MOraT Aa ce u3nonsear upes ACK [unpekT, ce cunta, Ye KNMeHTLT e U3sBMA cbriacve C ToBa,
KOraTto, ako € Heo6x0[MMO, 3asiBM ycyrata B noaeneHe Ha baHkata Unm upes TeXHUYeckU CpefCcTBa 3a KOMYHUKaLWs, KakTo 1 KaTo M3Mon3ea HoBaTa
ycnyra 3a MbpBuY MbT, KaTo B Te3M Clyyan He ce rnpuniara cpokbT no an. 1.
un. 77. baHkata MMa NpaBo BpeMeHHO WK 3a NMOCTOSAHHO Aa A06aBsa HOBM UM Aa 6nokMpa CbLLeCTBYBALUM YCIYrW, M3BbpLuBaHW upe3 JCK Oupekt 6e3
npeay3BecTve. Ta He Ob/MKM o6e3leTeHVe 3a eBeHTyasHW NporycHaTy Mon3u Uy Bb3HWKHaNW BCIEACTBUE Ha TOBa Bpeau 3a KnveHTa.

XV. CpoOK Ha AencTBue U npekparsiBaHe
un. 78. [loroBopbT Ce CKAOYBA 3@ HEONpeaesieH CpoK 1 ce rnpekparssa:
1. B ciiyyamte no 4n. 76 an. 3 ot te3n 06wy ycnosus.
2. EBHOCTpaHHO OT kAneHTa 4Ype3 nopasaHe Ha lckaHe 3a nmpomaHa Ha gocrbn go ACK Oupekt B nogeneHve Ha baHkaTta cbC 3asBeHO XenaHue 3a
npekparsBaHe Ha gocrbna. baHkara npekpaTaBa 4OCTbNA B CPOK OT ABa pabOTHU OHW OT NosyyaBaHe Ha VckaHeTo.
3. EnHocTpaHHo ot baHkara:
a) C ABYMeCeYyHOo NMCMEHO npeaun3BecTme;
6) 6e3 NpeansBeCTEe NPU HEVBMBHEHUE Ha 3a4bJKEHMsATa No HacTosawmTe O6LM ycnoBus OT cTpaHa Ha KnueHTa;
B) 6e3 npeaM3BecTVIE NpY 3aKpMBaHe Ha CMETKUTE Mo 4. 5;
r) B C/lyyaid, Ye B paMKWTe Ha 6 Meceua crep NpefocTaBsHe Ha AocTbrna KnvMeHTbT He e M3BbpLIWA MbpBOHaYasiHa naeHTudUKauns B ef1eKTpOHHNTE
KaHanwu.
4.Tlp cMBPT MAM NOCTaBsHE MOA 3anpelwieHve Ha KnveHTa — OT AeHA Ha MocTbnBaHe W 3aBeXpaHe B baHkata Ha NMCMEHO yBeooMMeHWe ot
HacfeQHVLUUTE, CbOTBETHO OT Ha3HAYeHUTE HACTOMHMLM 1AW NonevnTeny.
5. B apyru cnyyan, npeaBuieHn CbC 3aKOH.
un. 79. (1) C npekpatsBaHeTO Ha AOroBopa npaBoTo Ha KnveHTa 3a non3BaHe Ha efleKTPOHHWTE KaHanu ce NpekpaTsBa, a BCMYKM B3eMaHus Ha baHkara
Nno A0roBopa, ako MMa TakvBa, CTaBaT M3NCKyemMu.
(2) KnneHTbT OTroBaps 3a BCMYKYW M3BbPLUEHM Npeay NpekpaTaBaHeTo Ha AOroBopa ornepauuun 1 Npon3TUYaLLMTE OT TAX 3a4b/HKEHUS.

XVI. Pepn, 3a npaBHa 3awumra
un. 80. (1) baHkaTta pa3rnexga nocTbnuv Bb3paxeHUs 1 NOBAUIHATA criopoBe OT KrnveHTa BbB Bpb3ka C NMpefoCTaBAHETO Ha MNAaTeXHu yCIyrn v ro
yBe0MABA 3@ peLleHnNeTo 1 B 7-AHEBEH CPOK OT NOAABAHETO UM.
(2) Ako baHkaTa He ce Mpou3Hece B Cpoka Nno an. 1 unu pelleHVEeTo N He yaoBneTBopsiBa KnneHTa, TOM MOXe Aa OTHece Crnopa 3a pasrnexpaHe oT
MomupuTenHaTa KOMUCUSA 3a NAATEXHN CMOpOBe KbM KomucysaTa 3a 3alumTa Ha notpebutenure.
un. 81. (1) 3a BcMUKM BBNPOCK, HeypeaeHU ¢ HacToawmTe O6LUM yCrnoBus, ce npunaraTt AencTBalmTe AOroBOpHN OTHOLWEHUS mexay baHkata n Knuenta
3a non3BaHe Ha Apyrv NpoayKTu.
(2) Npunoxnmo kbm WckaHuata U Tean O6LWM YCroBUA € OTHOCMMOTO Gbfirapcko 6aHKoBO M 0610 3akoHoAatencTBo. CropoBe BbB Bpb3Ka C
Tb/IKYBAHETO W MpUaraHeTo M Ce pa3peLlaBaT OKOHYaTeNHO OT KOMMETEHTHWSA Gb/rapck cba,



