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06wu ycnosus
3a Non3BaHe Ha ycnyrure, OCTbMHN Ype3 enekTpoHHuTe kaHanu [1CK Jupekrt Ha banka [1CK 3a rpaxpaHu
B cuna ot 28.11.2016r.

I Nudopmaums 3a banka 1ICK
un. 1. (1) ,banka ACK” EA/l e TbproBCKO ApYy>eCcTBO, perncTpupaHo B TbproBCKus pernucrbp KbM AreHums rno BnvcBaHuUsTa
c EMK 121830616, cbe cepanuile 1 agpec Ha ynpasneHue rp. Codus, yn. ,Mockoscka” N219, e-mail call_center@dskbank.bg,
Ten: 0700 10 375, ¢akc: (02) 980 64 77, BIC/SWIFT: STSABGSF.
(2) ,baHka ACK" EALl n3sbpLuBa 6aHKOBa OEMHOCT Bb3 OCHOBA Ha JIMLLEH3, n3ganeH ot bbnrapcka HapogHa 6aHka Ne b 03,
KOSITO OCbLLLECTBSABA HaA30p BbpXy OeNHOCTTa.
(3) O6woTo paboTHO Bpeme ¢ KnneHtu B odpmumanHu pabotHn aHu e ot 8:00 go 17:00 yaca.

L. Mpenmer
un. 2. (1) Hacroswure O6Wwm ycrnoBus pernameHTupaT oTHolleHusTa mexay baHka [1CK, HapnyaHa no-HaTtatbk baHkarta n
du3nyecko nvue TUTYNsp Ha pasnnawiatenHa cmeTka B baHkata, moxenano ga nonsea ycnyrute, M3BbpLUBaHW 4pes
€/1eKTpPOHHUTE KaHann Ha baHkaTa, Hapu4aHo no-HaTaTbk KnveHT.
(2) NpremaHeTo Ha HacTosilmTe O6LWM ycnoBus oT KnneHTa, ypes noTBbpXaaBaHe Ha ToBa B MckaHe 3a gocrbn/npomsiHa
Ha goctbn go ACK AumpekT (MickaHeTo), cbe cbabpxaHue 1 ¢popma, onpeneneHn ot baHkara, ma [eicTBMEeTO Ha CKtoYBaHe
Ha porosop ¢ baHkara.
(3) WckaHeTo 3a pocTbn/nNpoMsHa Ha AOCTbN OT HenmbfHOMeTeH — TUTYNsAp Ha cvetka JCK TunH n kaptogbpxaren Ha
nspganeHa kbM Hes crieupanHa aebuTHa kapTa UK Ha niaTexHa cMeTka 3a OCHOBHM ornepauuu, ce nognucea ot KnveHta n
Herosus poauTten/noneynten.

n. 06wy nonoxeHus
un. 3. ENeKTpoHHM KaHanu u crnocobu 3a M3BbplUBaHe Ha ycnyrn ca TenegoHHo 6aHkupaHe 4ypes Call Center, SMS
cbobuieHuns n UHTepHet baHknpaHe, HapyyaHu no-Hatatbk ACK Oupekr.
un. 4. (1) 3a pa nonsea ycnyrute, npegnaradm Ypes OCK Oupekt, KnueHTbT nonbnBa VickaHeTo, KbAeTo ToM onpenens Kou
HeroBu cmeTky aa 6baart gocrbnHu Yypes OCK [upekT 1 kakBy yciyrv xenae aa nosnssa.
(2) OoctbnbT O CcMETKMTE Ha KpeOuTHWTE NpoaykTy, nonseaHy oT KnneHTa, ce npepoctassa 1 6e3 aa 6baart nocoyBaHn B
WckaneTo.
(3) Ha tutynspyn Ha nnatexHa cMeTKa 3@ OCHOBHW OMepauuy, KakTo M Ha Henmb/IHOMETHU — TUTYNSipU Ha CMeTKa CbC
cneuvanHa aebutHa kapta [ CK TUiH unm Ha nnatexHa cMeTka 3a OCHOBHM onepauumu, ce NpefocTaBs AOCTbI C OrpaHNYeHa
$YHKLMOHANHOCT, CbrnacHo NpeaBMaeHoTo B Tesn 06y ycnosus.
un. 5. Mpy npoMsHa Ha BJa Ha CMeTKa CbC crieumanHa aebutHa kapta ICK TuiH B cmeTka cbe cneuuanHa aebutHa kapta
OCK Makc nnn B cTaHpgapTHa pasnnawjaTteniHa cMeTka, JOCTbMbT A0 eNeKTPOHHWTE KaHanu aBTOMaTM4YHO CTaBa C MbjHa
$yHKLUMOHANHOCT.
un. 6. (1)CmetkaTta, kosito KnneHTsbT nocoun nbpsa B VickaHeTo, HapuyaHa OTTYK HaTaTbk Bopella cmeTka, 3aAblXUTENIHO
TpsibBa Aa e cTaHAapTHa pasnnaiarenHa cvetka B BGN, EUR vnu USD vnu nnatexHa cMeTka 3a OCHOBHU onepaumm B BGN.
(2) 3a KnueHTn - TMTynapu Ha cmeTka CbC cneumanHa aebutHa kapta [CK TuiiH Bogewa cvetka e cmetkata ACK TuiH.
(3) B 3aBucmocCT oT HanpaBeHus B VickaHeTo n3bop Ha Bogella cmetka (ctaHpapTHa pasnnawiarenHa cmetka B BGN, EUR
unu USD, nnatexHa cmeTka 3a OCHOBHM ornepauun UM cMeTka cbC crneumanHa aebutHa kapta ACK TuinH) poctbnbT Ha
KnueHnta po ycnyrute, npegnaraHn ype3 JCK [dupekT e C mbfiHa wuny orpaHvyeHa ¢yHKLUMOHANHOCT CboOpasHO
npenBuaeHoTo B Te3n O6LLM YCNoBYS 3a CbOTBETHATA CMETKa.
(4) Ako KnneHTbT HAMa OTKpuTa CTaHpapTHa pasnnaiwiatenHa cmetka B BGN, EUR vnm USD mnn nnatexHa cmeTka 3a
OCHOBHM Onepauumu, HO UMa cMeTKa 3a 06cnyxBaHe Ha KpeuTHa KapTa Unun cmeTka 3a 06c/yXXBaHe Ha CTOKOB KpeauT, Ton
Moxe ga nonydm gocron go OCK [OupekT, kaTo B TO3U C/lyyall He MoOXe [a MonsBa ycniyrute, 3a KOUTo e Heobxoamma
Bopewa cmertka. Mo pasnnawarenHa cmetka B 6putaHcku nupu (GBP), wsenuapcku ¢ppaHkoe (CHF), kaHaacku gonapwm
(CAD), wBepncku kpoHu (SEK), yHrapcku ¢popuntn (HUF), pymbHckm nen (RON), snoHcku ieHn (JPY), pyckn pyénu (RUB) n
Typcku nvpu (TRY) ce npenocTaBsT ycnyr Ypes enekTpoHHO GaHKupaHe, HO Te3n cMeTKM He moraTt aa 6baat Bogewy 3a
OCK Ouvipexr.
un. 7. (1) KnueHTsbT nonyyasa pocren Ao ycnyrute, n3sbplusandm ypes JICK ypekt B MOMeHTa Ha nofaBaHe Ha VickaHeTo.
(2) ACK AunpekT ce nonsea camo nu4Ho ot KnveHTa. KnneHTsT HAMa npaBo fa 13non3sa yciyrute, npeameT Ha HacToswuTte
06K ycnoBus Ypes TpeTy N1La, BKIIIOYUTENHO U MO MbJIHOMOLLME.
(3) KnueHTbT MOXe fa NpoMeHU crnncbka Ha aoctbnHuTe Ype3 OCK [MpekT cmeTkn, NofaBariku NMCMEHO U3sBeHne 3a
ToBa B baHkaTa ¢ popma 1 cbabpxaHue, onpeneneHn oT Hes, KakTo 1 npe3 VIHTepHeT KaHana ¢ U3K/ioYeHre Ha BoAellaTa
cMeTKa.
un. 8. (1) Mpw non3eaHe Ha ycnyrute, npeanaraHn ypes ACK OupekT, KnneHTbT ce 3apbikaBa Aa cnassa MNotpebutenckoro
pPbKOBOACTBO 3a Mon3BaHe Ha ycnyrute, ussbpwsaHu 4pe3 OCK [wupekT, Hapu4aHO no HaTtatbk PbkoBopcTtBoto. To
pernameHTnpa npasunata 3a paborta 1 U3MCKBaHWATa KbM Non3BaHUs codpTyep 1 TEXHNYECKN CpeacTBa.
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(2) PbkoBoacTBOTO € Ny6nvkyBaHO B MIHTepHeT cTpaHuuata Ha OCK Oupekt — Bpb3ka MoTpebutenicko pbkoOBOACTBO, Ha
appec www.dskdirect.bg n www.dskbank.bg.

Iv.  TenedoHHO 6aHkupaHe
un. 9. 3a uennTe Ha To3U JOKyMeHT TenedoHHO HGaHKMpaHe e M3BbpLUBaHe Ha CNpaBku Ype3 obaxpaHe Ha TenedoHa Ha
Call Center.
un. 10. (1) Ypes Call Center KnveHTbT umMa [oCTbN [0 ClIeQHUTE YCIYTuA:
1. NHpopmaLmoHHM ycnyru:
a) 3a npepnaraHuTte oT baHkata npoayKTH;
6) Ycnyru, cBbp3aHu ¢ 6aHKOBM KapTu;
B) CnpaBKu 3a HaNMYHOCTTa U ABUXEHUSTA MO 3asBeHNTe OT Hero CMeTku (pasnnaluartenHy, CnecToBHY, Aen03UTHW);
r) ndopmauus 3a nonssaHuTe KpeauTu;
1) Nndbopmauus 3a MMHMManHa cyma 3a peBosiBrpaHe (3a CMeTKM Mo KpeAuTHa kapTa).
2. Opyru:
a) MomoLwy, BbB Bpb3ka ¢ nosi3BaHe Ha 6aHKOBY NPOAYKTU;
(2) 3a n3nonsBaHe Ha ycnyrute KnueHtsT Habupa TenedoHeH Homep 0700 10 375 (ot yyx6uHa 00359 700 10 375) ot
TenedoH c ToHanHo HabupaHe. OT MobuneH TenedoH B Mpexarta Ha 6bnrapcku mobuneH oneparop, KnneHTsT Moxe fa ce
cBbpxe ¢ Call Center upes n3bupaHe Ha *2375. HesaBncMO Ha Ko HOMep ce e cBbp3an KnveHTa, upes cuctema oT rnacoBu
MeHIoTa Ton 13bumpa xxenaHarta oT Hero ycnyra, cnasBawku ykasaHusTa B PbkoBOACTBOTO.
(3) 3a pa moxe pa M3BbPLLBA CrIpaBKM MO CBOU CMETKM, KakTo 1 3a fia nonsea ycnyrute no an. 1,71.1 6. ,8”%, 1, 4", KnmeHtst
TpsibBa Aa ce npeHTdUUMpa.
(4) KnueHTsT ce npeHtudurumpa ypes VipeHtndrkaumoHeH HoMep 1 cekpeTeH ko, 3a uaeHtudukaums (Call code).
(5) baHkaTta onpepnens VioeHTndmMKaLMOHHUS HOMep 1 MbpBoHayanHus Call koA, Mpy NbpBOTO C1 CBbp3BaHe KbM cucTeMarta
KnueHntbT TpsibBa na npomenu Call kopa cv 3a npeHtudukaums. Mpu nsnonssaHe Ha rpewweH Call Code 3 nopegHu MbTw,
baHkaTa 6510kvpa pocrbna Ha noTpebuTens oo kaHan TenedoHHo 6aHkMpaHe. AKTVBUpaHeTo Ha 6nokvpaH [ocTbn KnneHTsbT
MO>e [a U3BbpLUK B noaeneHve Ha baHkara.
(6) KnneHTtn — TUTYNsIpU Ha nnaTexHa CMeTka 3a OCHOBHW onepawuuy, MmoraT Aa nonssat BCUYKu yciyrv no yun. 10
(7) HenbnHoNeTHU KIEHTW — TUTYNSIPY Ha CMeTKa CbC cneupanHa pebutHa kapta ACK TUiH nnu Ha nnatexHa cmeTka 3a
OCHOBHM onepauuu, Morat aa nonsear ycnyrute no an.1, 1.1, 6. ,a", ,6" n 8" nt1.2.
un. 11. baHkara 3anucBa npoBeaeHuTe pasroBopu ¢ onepatopu ot Call Center oT cbo6paxkeHus 3a CUrypHOCT 1 MocneaBaLLo
[JoKa3BaHe Ha V3BbpLUEeHUTE YCIyrn.

V. SMS cbobuieHus
un. 12. (1) Bupoe SMS cbobLLEeHMS U CPOKOBE 3a M3NpallaHe:

1. HannyHoCT no cmeTka — Bcekun paboteH aeH cnep 8.00 yaca;
2. MnateHn/HennaTeHn CMeTKU 3@ YCNyry, BKIIOYUTENIHO 3ab/iKeHWs Mo T. 5, 3asBeHU 3a aBTOMaTM3npaHo nnaliaHe ot
pasnnalatesiHi CMeTKU — MbpPBO CbObLLLEHNE B MbpBYs AeH OT nepuopa Ha nialliaHe, BegHara npy nnailiaHe Ha 3asBeHa
ycryra unv HeBb3MOXHOCT cbLuaTa fia 6bae nnateHa nopaay HeAOCTUN Ha cpeacTBa M BTOpo SMS cbobLueHve 3 oHU Npeau
Kpasi Ha nepvioja 3a nnawaHe, caMmo B C/lyyan Yye 3aAb/KEHNETO He e MnyaTeHo.
3. MocTbneHns No cMeTka — Ha BCeku Kpbrba Yac ot 08:00 /B nounBHUTE aHM oT 10/ 0o 21 Yaca BKIIOYUTESHO;
4. N3BbpLueHn ¢puHaHCOBYM onepaumm ¢ 6aHKOBM KapTy — BefiHara npuv ocblLeCTBsBaHe Ha OnepaumsTa;
5. MuH“ManHa cyma 3a peBonBupaHe rno kpeautHa kapTa — MbpBO CbobLieHne npy ¢popmMrpaHe Ha MUHMMAarHaTa cyma 3a
peBonBMpaHe Ha NagexHa fata v BTopo SMS cboblueHne 3 aHM Npeav usThyaHe Ha rpaTucHUS nepuog 3a nallaHe, camo
B C/lyyanm Ye MUHMMasnHata cyma 3a peBO/iBUpaHe He e 13O ninareHa.
(2) KnueHtT — TNTyNspu Ha cmeTka CbC cneumanHa pebutHa kapta ACK TuiH vnu Ha nnatexHa cMeTka 3a OCHOBHMU
ornepauun Mmorat ga nonssar ycnyrute no an. 1, 1.1, 3 n 4.
un. 13. (1) B NckaHeTo KnneHTbT 069BsiBa HOMep Ha mobuneH TenedoH, Ha KOMTO Xenae aa 6baar msnpawaHu SMS
CbobLLEeHUATa, MOBUNHMS onepaTop 06C/y>XXBall, MOOUIHNS HOMep U KakBY MHPOPMAaLMOHHM ycnyr KnneHTsbT Xxenae aa
nonsea. 3asBsiBaHe, MpoMsiHa UNK oTka3 Ha SMS ycnyrn KnueHTbT Mmoxe [a M3BbpLUBa U Ype3 UHTepHET 6aHKUPaHEeTO.
(2) B cnyvan ye KnveHTLT NpemMuHe KbM Apyr MoGuIieH orepaTtop, HO 3anasu Homepa cv, TOM e AJTbXeH CBOeBpeMeHHO Aa
nHdopmmpa baHkata nnu aa NpomeHn Koga Ha MOGUIHMISL CM onepaTop Ype3 UHTEpHET GaHKMpaHeTo.
un. 14. baHkaTa He HOCU OTFOBOPHOCT, KOraTo nopazuy nurca Ha JO0roBOPHU OTHOLLEeHWs Ha KnveHTa ¢ mobunHus onepatop,
nopaav TEXHUYECKU NpUYNHY, CBbp3aHu C MOBUMHNA oMnepaTop UK TeXHUYeckuTe cpeacTBa Ha KnveHta (Hanpumep nvnca
Ha 06XBaT, pOYMVHI MOKpUTUE, 13kItoYeH TenedoH 1 ap.), KnueHTbT He nonyyn nsnpareHoto SMS cbobLLeHre UKW HE TO
nonyyu B ykasaHute cpokoBe no usn. 12 an.(1).
un. 15. (1) baHkata ma npaBo Aa m3npatia SMS cbobLLeHNs 3a NPOMOLA U HOBU NPOAYKTU.
(2) KnneHTbT MOXe Aa Bb3pasn cpellly nosyyaBaHeTo Ha SMS cbobuieHusTa no an. 1 Ha TenedoHa Ha Call Center: 0700
10 375 (o1 uyyx6uHa 00359 700 10 375), *2375 oT mpexara Ha Obnrapcku mMobwuneH orepatop unv Ha e-mail:
call_center@dskbank.bg.
un. 16. (1) baHkata cbbMpa Takca, cbrnacHo pelicTealiata Tapuda, 3a 3asBeHUTe OT kiveHTa SMS ycnyru 1 nogageHu 3a
n3srpatlaHe Ha Mo6unHWs onepatop SMS cbobLLeHNs, 6e3 Aa KOHTponupa fanuv Te ca NoslyyeHu ot aboHara.
(2) Pa3mep®bT Ha TakcaTa no an.1 3aBucy OT ToBa Aany MOGUIHMAT Homep o Yn. 13 an.(1) e oT Mpexarta Ha 6bnrapcku Unu
yyxpaectpaHeH MobuneH orneparop.


http://www.dskdirect.bg/

['paxxnanmu

VL. WHTepHeT n mobunHo baHkupaHe
un. 17. 3a uenute Ha T031 JOKYMeHT VIHTepHeT baHk/paHe e 13BbpLUBaHe Ha CrpaBKM 1 HapeXaaHe Ha 6aHKoBW onepawun
ype3 VIHTepHeT cTpaHuua Ha baHkara.
un. 18. Ypes UHTepHeT baHknpaHe KnveHTbT nma Jocrbn Ao cregHuTe yenyru:
1. udopmaunoHHuU:
a) CnpaBKM 3@ HaNMYHOCTTa U [ABMXXEHMSITa MO CMeTKUTe cv (pa3nnaliaTesiHy, CrecToBHU, Aeno3uTHN), KakTo 1 3a 6aHKoBUTE
CW KapTu 1 U3BbpLUEHWN TPaH3aKUMN C TAX;
6) meceyHn nseneyeHus B .pdf popmar;
B) nH$opMaL s 3a non3BaHUTe KpeanTn;
r) cnpaeku no ocuryputenyu naptmam B NMOK O CK PoauvHa;
) MoJyn 3a ynpaBreHue Ha NMYHU prHaHCU.
2. MnatexHn:
a) nnatexHu ycnyru ¢ BuptyanHa kapra;
6) HapexaaHe Ha BbTPeLUHOOGaHKOBM 1 MeXayb6aHKOBU KpeaUTHU NPEBOAV, BKIIIOYUTENHO €KCMPECHN;
B) NJalLllaHe Ha NepuoanYHN 3aab/KEHUs 1 3apexJaHe Ha Bayyepu upe3 KpeauTeH NnpeBoa;
r) 3annawaHe Ha TakcvM No HOMeHKs1aTypa KbM YH/BEpCUTETM Ypes KpeauTeH NpeBos;
[) 3annailaHe Ha rnobu no ¢uwiose 1 HakasaTenHu noctaHoBneHus kbM KAT upes kpeouteH npeBog;
€) 3annallaHe Ha CTok/ 1 ycnyri B VIHTepHeT npuv caiiT Ha TbproBel, Ha baHka [1ICK upes BbTpelHO6aHKOB KpeauTeH npeeos;
X) nnawaHe Ha ngapeHu ypes eFaktura enekTpoHHN ¢akTypu upes kpeouTeH NpeBon;
3) N3BbpLUBaHE Ha NpeBof, 3a AapeHue;
1) M3BbpLLBAHE Ha NEPVOAMYHUN NPEBOAM U NpeBOAV € ObAell, Banbop Ha U3Mb/IHEHWE B NieBa 1 BanyTa (4pe3 BUCEPA).
3. leno3ntHu:
a) BupTyasneH CpoYeH OernosuT.
4. /IHBECTULIMOHHM:
a) nofaBaHe Ha NOpPbYKM 3a MOKYMNKa Ha OAN0oBe OT AoroBopHu ¢oHAoBe, ANCTpUBYTMpaHu ot barka OCK n ,CK YnpaeneHue
Ha aKTUBK;
6) nofaBaHe Ha NMOpbYKM 3a 0OpaTHO M3KynyBaHe Ha ASNOBe OT AOroBopHU GoHOOoBE, AMCTPUOYTUpaHn oT baHka OCK n
OCK YnpaBneHve Ha akTuBY;
B) CrpaBKa 3a akTyaslHOTO CbCTOsIHWE Ha As/I0BeTe, KOUTO NpuTexana KIIMEHTbT U TiXHaTa CTOMHOCT.
5. Opyrun:
a) nonseaHe Ha 6e3cpoyHa CrecToBHa KOMIMOHEHTA;
6) NopaBaHe Ha 1ckaHe 3a Nosi3BaHe Ha KpeauTeH NpoaykKT;
B) 3asiBiBaHe, NpoMsiHa unu otkas Ha SMS ycnyru;
r) perncrpupaHe/npomsiHa Ha MobuneH Homep UIn pernctpvpaHe Ha TOykbH YCTPOICTBO 3a NoslyyaBaHe/reHepvipaHe Ha
egHokaTHa 3-D napona no kapTa 3a nnawiaHe Ha CTOKM WM YCNYrn Ype3 UHTEPHET CTPaHWLUU Ha TbprosLW, OCUrypsiBaLLv
Bb3MOXHOCT 3a nonseaHe Ha Verified by Visa n MasterCard SecureCode;
D) CK/loYBaHe Ha [JOroBOp M OTKpUBaHe Ha pasrnsiallaresiHa cMmeTka 1/vunu nspasaHe Ha 6aHKoBa KapTa;
e) pobasaHe/nNpemaxBaHe Ha cmeTkn B [CK [upekT;
X) 3asBsiBaHe, feakTMBMpaHe 1 pefaKkTupaHe Ha cbrnacue 3a gupekTeH AebuT 3a nnawjaHe Ha KOMyHanHN CMeTKu;
3) ynpasrieHve Ha MOBUMHUTE NpUOXeHNUs Mo un. 20;
1) NpOMsiHa Ha AHEBHN NMMUTK No AebunTHa NN KpeanTHa KapTa;
1) 6rokupaHe Ha kapTa U akTuBMpaHe Ha 6nokmpaHa Ype3 ACK OupekT kapTa;
K) akTUBUpaHe/neakTMBUpaHe Ha 3alUUTeH BXOM — eAMHCTBEHO MNpu u3bpaH MHCTPYMEHT 3a noanvceaHe KOM6uHauus ot
nepcoHarneH unepos ceptudukar, usgapeH ot baHkata, MHCTanMpaH Ha LLeHTpanvsnpaH cbpBbp Ha baHkaTa 1 AvHaMn4yHa
napona, reHepvipaHa oT YCTPOMCTBO 3@ reHepypaHe Ha AMHaMM4YHa naporna - TOyKbH.

un. 19. (1) Ycnyrute B WHTepHeT 6aHKMpaHeTo ce nonseat ype3 www.dskdirect.bg, apantupaHata mo6unHa Bepcus
www.dskdirect.mobi n npunoxeHueTo 3a MobunHm ycrporictea ICK Cmapt npu cnassaHe Ha HacTosawmte O6LLM yCroBus 1
PbKOBOACTBOTO.

(2) KnueHTbT 3asBsBa B VickaHeTo XenaHMeTo Cu fa NonsBa ycnyrute, ocTbnHy B IHTepHeT 6aHKMpaHeTo.

(3) KnueHTn — TUTYNsipy Ha nnaTteXxHa cMeTka 3a OCHOBHU ornepauuuy, nonsear ycnyrute no yn.un. 18, 1. 1, 6. ,a%, 6" 1. 2, 6.
#0", " nt.5,6.,3" k" akorato ca Hemb/HONETHU — ycnyruTe no yn. 18, 1. 1, 6. ,@%, ,6% 1. 2, 6. ,6" B YyacTTa BbTpelHOO6AHKOB
npeeBop, MeXay cBou cMeTku, T. 5, 6. ,3" n ,K".

(4) KnueHtn — tutynspun Ha cmetka ICK TuiiH morat aa nonssat ycnyrute no yn. 18 1.1, 6. ,a", ,6"n ,Aa", 1.2, 6.,3" n 6.
,0" B yacTTa BbTpeluHO6aHKOB NpeBo, Mexay cBou cmeTky, 1.3 u 1. 5, 6. 8", 1", ,3" 1 K"

un. 20. (1) ACK Cmapt e npunoxeHve 3a MO6UNHO GaHKMpaHe, KOETO Ce WHCTanupa BbpXy MOOWNHU YCTPONCTBA C
onepaunoHHu cuctemu i0S, Android n Windows, n ¢ ornep, Bupa nocron Ha knveHta go ACK OupekT (C orpaHnyeHa nnm ¢
nb/Ha PYHKUMOHANHOCT), AaBa A0CTbMN Ha KnveHTa oo orpaHuyeH Habop OT ycniyrvte Mo 4Yn. 18 , KakTto U [0 HSKOM
DOMb/HUTENHM YCIyrK, CbrnacHo PbkoBOACTBOTO.

(2) Ypes ACK CmapTt morat fa ce U3BbpLUBAT NPEBOAHM OMNepaLun KbM TPEeTU Nvua nNpv cnegHuTe yCrnoBus:

a) MpeBoan kbM TpeTn NuLA — BbTPELIHOOGAHKOBU U MeXOybaHKOBWM B fieBa M BanyTta, kbM 6lofxeTa, naliaHe Ha
yHUBepcuTeTckn Takey, Fnobu kbm KAT n ap., npu ycrnosue Ye JoCTbnbT Ha KnveHTa No3BonsiBa U3BbLPLUBAHETO UM 4pe3
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WHTepHeT 6aHkmpaHeTo OCK OupekT, 3a TaX MMa NoaroTBeHy rotoBu 6MaHky oT UHTepHeT 6aHkupaHeTo OCK dunpekT u ce
Mos3Ba HA4YMH Ha NOAMNMCBAaHE CbracHo Y. 23.2.

6) PasmepnbT Ha TakcuTe 3a npesoay npe3s ACK CmapT ca npunoxummute 3a UHTEpHeT 6aHKMpaHeTo Takcy 3@ CbOTBETHUS BUL,
npesof;

(3) DSK MoneyGram e mo6unHo npunoxeHue Ha banka [ICK 3a cmapT ycTpolictea ¢ onepaumoHHu cuctemu iOS, Android
n Windows, upes3 koeTo moraT ga ce nonyyasat v Hapexaat MoneyGram npesoau, Npuv ycrnoBue Ye AoCTbMbT Ha KnneHTa
No3BosISiBa M3BbPLUBAHETO UM Ype3 VHTepHeT 6aHknpaHeTo OCK dupekr.

(4) 3a HapexpaaHe Ha MoneyGram npeBoay € Heo6xoaumo KnueHTbT Aa Non3Ba HauyvH Ha NoAnvcBaHe CbrnacHo Yn. 23.2.
(5) HenbnHoneTHW kNueHTn - TUTYNSpy Ha cmetka JCK TuiiH nnu Ha nnatexHa cmeTka 3a OCHOBHM onepaumu He mMorat aa
nsnonseat MobunHoTo npunoxeHne DSK MoneyGram B yacTTa HapeXjaHe Ha npeBoau.

(6) TakcyBaHeTo Ha MoneyGram npeBoau, HapefeHu Ypes npunoxeHneto DSK MoneyGram ce n3BbpLUBa B CbOTBETCTBUE
¢ Tapu¢ara Ha MoneyGram, f0OCTbMHAa B MOGUIHOTO MPUSIOXEHME NPY U3BbPLUBAHE Ha NPEBOAM.

(7) KnneHTbT MOXe Oa WHCTanuMpa M U3nonssa NpuioXeHWsTa Ha NoBeye OT eQHO CBOe YCTPOMCTBO, HO He ce Aorycka
nonsBaHe Ha NPUIOXeHMsITa Ha €0HO U CbLLLO YCTPOMCTBO OT MOBEeYe OT eAuH noTpebuten.

(8) MobunHute npunoxeHus ce aktmeupart ypes WHTepHeT 6aHkupaHeto ACK OupekT, Mo pea v HauyvH, NpeosuaeHn B
PbkoBoacTBOTO.

(9) KnneHTbT MOXe No BCSIKO Bpeme Aa AeuHCcTanupa npunoxeHusta oT MOOUMHOTO CU YCTPOMCTBO, KakTo 1 Aa npemMaxHe
perncTpaumsTa My 4pes MHTepHeT GaHkMpaHeTo. B mocnencreve KMEHTHT OTHOBO MOXeE [a MHCTanupa, aktMeupa v
M3Mon3ea MpUIOXeHNETO Ha CbLLOTO YCTPOMCTBO, ako Xeflae 1 ako AO0CTbMbT My A0 ycnyrute B VIHTepHeT 6aHKMpaHeTo
Nno3BosisiBa TOBa.

un. 21. (1) KnueHTsT Nnonsea ycnyrute B VIHTepHeT GaHKMpaHETO KaTto ce noAnucBa ¢ NoTpebutencko MmMe 1 napona, a
KoraTo € He06X0AVMO — U C HSIKOW OT MHCTPYMEHTUTE 3a NOoAnNucBaHe, NpeaBuaeHn B Te3u O6LLmM ycnoBus.

(2) snon3BaHeTo Ha NOTPEOUTENCKO MMe 1 napona 1u/unu JonycTM MHCTPYMEHT 3a nopnvceaHe 3a MiHTepHeT 6aHKupaHe
vMa OencTBMeTo Ha NpaBHO BanuvAeH Noanvc no CMUCbAa Ha Y. 13 oT 3aKkoHa 3a eneKTPOHHUS AOKYMEHT U eNeKTPOHHUSA
noanuc.

(3) MotpebutenuTe NON3BaLLM TOYKbH YCTPOWMCTBO MOraT Aa akTMBMpAT Ype3 MHTEPHET KaHana Bb3MOXHOCT 3a ,3aluTeH
BXoA", crep, KOeTO 3a BCeKM BXO, B cuUCTeMarTa Lie crefBa fa BbBexpaar U kom6uHauusta ot MWH n amHammnyeH kop,
reHepupaH ot TOykbH YCTpONCTBOTO.

(4) KnueHTbT fleknapuypa npep, baHkara XenaHveTo cv Aa nonsea, Aa NpoMeHV Un Aa npekpaty U3non3BaHeTo Ha eauH oT
DOoNyCTUMUTE MHCTPYMEHTM 3a nognunceaHe 3a IHTepHeT 6aHkmpaHe ype3 ckaHeTo 3a ocTbn /npomsiHa Ha pgoctbn o ACK
OupekT, nopapeHo B nogeneHve Ha 6aHkara.

un. 22. (1) KnueHTbT nonyyaBa notpebuUTENncko ume 1 naposna 3a Aocrbn Ao VHTepHeT cTpaHuvuaTa, 3aneyataHu B vk,
KOUTO U3MON3Ba, 3a Aa ce naeHtuduumpa npu nonseaHeto Ha MiHTepHeT 6aHknpaHe Ha www.dskdirect.bg, anantnpaHara
MobunHa Bepcus www.dskdirect.mobi, npunoxeHuero 3a mobunHu yctporictea JCK CmapT v npunoxeHueto 3a
MoneyGram npesogu DSK MoneyGram.

(2) KnnenTtsbT TpsibBa fa cMeHM CBOSITa Maposa 3a JOCTbI NpUY MbpBOTO CY CBbp3BaHe kbM VIHTepHeT cTpaHuLaTta Ha baHkara.
(3) KnmueHTLT MOXXe fla NpoMeHs NpefocTaBeHOTo OT baHkaTta noTpebuTencko ume.

un. 23. (1) 3a HapexaaHe Ha NpeBOAV KbM CMeTKW, BofaeHW B baHkata, Ha KouTo KnMeHTbT He e TUTYnsp, KakTto 1 3a
M3BbpLUBAHE Ha NMPeBOAM KbM CMeETKN B Apyrn 6aHku 1 aencteus no Yn. 18 . 4 u 1. 5 6. ,r* n 6. ", baHkaTa n3unckea
KnvueHTbT ga noanuvwe v m3npaty npesBofa, CbOTBETHO Oa M3BbpLUM OENCTBMETO Ype3 noanuceaHe C eauH OT TpuTe
[OoNyCTUMMW MHCTPYMEHTa:

1. Undpos ceptndukar 3a WHTepHeT GaHkmMpaHe, npepocraBeH oT baHkaTa M eqHOKpaTeH KOL C BpeMeHHa BanvaHOCT,
n3nparteH oT baHkaTa ype3 SMS cbobLyeHe Ha MOBUIHMSA HOMep Mo Y. 24 an. 1;

2. KombuHaums ot nepcoHaneH umdpoB ceptudmkat, usganeH ot baHkata, MHCTanvpaH Ha LleHTpanu3vpaH CbpBbp Ha
baHkaTa 1 AvHaMmM4yHa Napora, reHepupaHa oT YCTPOMCTBO 3a reHepupaHe Ha AvHamuyHa napona (ToykbH).

3. KombuHauus ot Keanuduumpan enektpoHeH nognuc (KEM), uspaneH ot nuueHsmpaH oT Komucusta 3a perynipade Ha
CcbobLLeHNsTa A0CTaBYMK U eHOKpaTeH Kop, C BpeMeHHa BanupHocT, u3npateH oT baHkata ype3 SMS cboblieHue Ha
MOGWMHWSA HOMep Mo Y. 24 an. 2.

(2) NopgnunceaHeTo Ha HapeAeHW Ype3 NpunoxeHusTa 3a MobunHo 6aHknpaHe ACK Cmapt u DSK MoneyGram npesogHu
onepauuv KbM TpeTu nvua mMoxe Aa 6bAe M3BbPLUEHO eOVHCTBEHO Ype3 M3Mon3BaHe Ha KoM6uHauuvsita Mo T. 2 Ha
npepxopHarta anviHes.

un. 24. (1) 3a non3BaHeTo Ha uudpos ceptudukart, B MickaHeTo KNneHTbT NocoYBa Non3BaH OT HEro MobuneH Homep, Ha
KOWTO fa nonyyu ypes SMS cneumaneH umdpoB Ko 3a NOTBbpXAaBaHe Ha MHCTanaumsaTa Ha ceptudukara no Y. 23 1.1 um
3a NOTBbpXJaBaHe Ha NpeBOAN N N3BbpLUBAHE Ha ApYrv AenCTBUS No Y. 23.

(2) 3a 3asBsiBaHe nonsaHeto Ha KEM B kobuHaums ¢ SMS cbobuieHve B VickaHeTo KnueHTLT nocoyBa non3BaH OT Hero
MOo6M1neH HOMep, Ha KOMTO Aa nony4m uype3 SMS cneumaneH u1dpoB Koz 3a NOTBbpXAaBaHe Ha NPeBOAY 1 3@ U3BbPLUBaHE
Ha Apyrv Oencrensa no yn. 23.

(3) baHkaTa MMa npaBo [a OTKaxe aKTUBUPAHETO Ha 3asiBeHns MobuneH Homep no an. 1 v an. 2 6e3 ga Nocoysa NpUYMHUTE
3a ToBa. KnveHTLT Moxe fa npocnean cratyca Ha akTuBMpaHe Ha MoOuHUSE Homep B MHTepHeT kaHana OCK JupekT. 3a
NOTBbpXAaBaHe akTMBMPaHeTO Ha MOBUIHNA Homep B 6aHKkoBaTa cuctemMa, baHkarta msnpaia SMS.

un. 25. (1) 3a pa peructpupa oHnanH csosi KEM n SMS, KnveHTbT n3nbyBa 3asBka 3a perucrpauus oT MHTepHeT canTa Ha
OCK OupekTt, meHto ,Hactporikun”. NMpeaBapTenHo ycnoBuve e npy nopasaHe Ha VickaHeTo B opuc Ha H6aHkaTa KnneHTsT fa e
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3a8BU M3NOM3BaHeTo Ha meTofd Ha noanucBaHe KEM n SMS. Mpu mapkupad KEM n SMS B UckaHeTo, KnueHTbT BricBa B
KoroHata 3a MobuseH onepatop 1 GSM HoMmep — MOGUHWSI orepaTop 1 MOBWTHUS HOMEP, U3MON3BaH INYHO OT HEro.

(2) YcnoBue 3a n3nbyBaHeTo Ha 3asBkata 3a perucrpaums Ha KEM 1 SMS e KnneHTbT oa Hama BanuaeH undpos ceptudmkat
uspapeH ot baHkata KbM MOMeHTa Ha NojaBaHe Ha 3asiBkaTa. AKO K/IMEHTBT MMa BanugeH undpos ceptudukar, nsganeH
ot baHkarTa, 3a Aa nogaze 3asBKa 3a peructpauus Ha KEM v SMS, kKneHTbT TpabBa:

a) na ce obaau B Call Center 3a n3tprBaHe Ha BanugHus undpoBs ceptudmkart, B cyyaii Ye 13Mon3Ba 3a nognunceaqe uugpos
ceptudukat nspapeH ot baHkarta n SMS ko, 3a NOTBbpXXAaBaHe;

6) na 3asBM OTKa3s 3a u3nonseaHe Ha ToykbH B MogeneHve Ha baHkaTta, B cryyail Ye usnonsea 3a noanuceaHe ungpos
ceptudukart, nsganeH ot baHkara, 1 AMHaMU4YHa Napona, reHepupaHa oT YCTPOWCTBO 3a reHepupaHe Ha AUHaMWYHa naporna
(ToykbH).

(3) baHkata noTebpxaaBa perucrpaumsaTa Ha KEM n SMS npu ycnosue, 4e aBtopbT Ha KEIM cbBnaga ¢ NULETO - noTpebuten
Ha ACK OupekT.

un. 26. (1) baHkata peructpmpa/npensgasa ToykbH 1y npensgaea MUH 3a ToykbH Ao 10 paboTHU OHW OT 3asBSIBAHETO,
KaTo KJMEHTBbT v nosyvyaBa B MOAENEHNETO Ha TAXHOTO 3asBaBaHe. [Mpu 3asBeH TOyKbH M Mpeaxo4HO Mon3BaH Apyr
WHCTPYMEHT 3a nognucseaHe, KnneHTbT Moxe Aa vM3nons3Ba 3a NoAanvncBaHe NpeaxofHus MHCTPYMEHT, A0 MofyvyaBaHe Ha
ToykbHa oT nogeneHneTo Ha 6aHkaTa. Bb3mMoXHOCTTa 3a 13Mnos3BaHe Ha NpeaXx0aHO perncTpupaH MeTof Ha NoafnuncBaHe ce
npekpaTtsaBa cnyxe6Ho, cnep nosydyaBaHe Ha ToykbH. lMpu npenspaBaHe Ha ToykbH / MWH 3a ToykbH, B nepuoga [o
nonyyaBaHe Ha HoBusi ToykbH / MVH kNneHTLT HAMa Aa Moxe Aa usBbpLuBa Yypes ACK dupekt onepauuunte no ys. 23.

(2) ToykbH e NnepcoHanu3MpaH Ypes cepveH HoMep, CBbp3aH KbM CbOTBETHUS KNNEHT, 3awmTeH e ¢ [MVH, n3secteH camo Ha
KnveHTa n Moxe fia ce U3nos3Bea B pamMKuUTe Ha cpoka My Ha rOAHOCT — A0 7 roAVHV BbB BCEKM OT NpodunnTe Ha NUUETO B
OCK OupekT 3a rpaxaaHu 1 6usHec knueHTu (B cnyvan Ye Mma TakbB), BKJ/1. 3@ FeHepyvpaHe Ha AMHaMU4YHa eiHOoKpaTHa 3-D
napona no 6aHkoBa kapTa Ha KnueHrTa.

(3) 3a aktmuBmpaHe 1 nonsBaHe Ha ToykbH baHkaTta m3pgaBa cnyxeb6eH MUH 3a ToykbH, KOMTO ce NpeadaBa Ha KiMeHTa B
3anevataH nnvk (Mnuk 3a notpebutencku wnpeHtndukatopu Ha OCK [OupekT) eqHOBpEMEHHO C MpefaBaHeTO Ha
YCTPOWMCTBOTO.

(4) MNpwn akTMBMpaHe Ha TOykbH OT NMOTpebuTens B MbpBUS HEroB Npodun B UHTEpHeT GaHKMpaHEeTo, cucTemata M3UCKBa
cnyxe6Hus MUH 3a ToykbH 3aabxuTenHo Aa 6bae NpoMeHeH OT NoTpebuTens. 3a Bceky Apyr npodun Ha NLEeTo cuctemarta
M31CKBa akTMBUPaHe Ha YCTPOMCTBOTO Ype3 BbBexaaHe Ha Tekylo BanuaeH MNMUH 3a ToykbH.

(5) MNpun akTMBMpaHe Ha TOyKbH YCTPOMCTBOTO aBTOMATWYHO ce M3daBa OT baHkaTa nepcoHaneH ungpos ceptudukar Ha
noTpebuTtens, KOMTO aBTOMaTUYHO Ce WHCTanupa Ha 6aHKoBUS CbpBbp. CepTMdrKaTbT aBTOMATUYHO Ce MOOHOBSBA MpU
M3TUYaHe Ha CpoKa Ha BanuOHOCT.

(6) TeHepupaHaTa oT ToykbH AMHaMW4Ha napona (6 undpeH Koa) 3aedHO C NpomeHeHus oT knuneHTta MNMUH 3a ToykbH (4
undpeH Koa) ce M3MoN3BaT Npy BCAKO NOANUCBaHE Ha nnatexHa unun gpyra onepauus B [CK [upekT, 3a KOATO crcTemara
n3unckBa nognuvc. [lgata koga ce BbBeXAaT B OTAeNHM 0603HaYeHu noneTa.

(7) Mpu nocnepoBaTtenHo BbBeXAaHe Ha 5 rpewHn MNMUH kopa 3a ToykbH, YCTPOMCTBOTO aBTOMAaTMYHO ce Griokupa.
MpensnasaHe Ha MVH 3a cbms ToykbH MoXe faa 6bae 3asBeHO B nofeneHve Ha baHkara.

vil.  UsnbnHeHWe Ha NNaTexHu ycnyrm
un. 27. (1) baHkaTa npviema nNnaTexHy HapexaaHus Ypes MHTepHeT 6aHKupaHeTo, MobunHoto 6aHkupaHe — ICK Cmapt B
061,010 c1 paboTHO BpeMe Mo un. 1, an. 3.
(2) baHkaTa npvema HapexpgaHus 3a MfaTeXHW YCnyrv 4Ypes enekTpOHHUTE KaHanu WHTepHeT GaHkMpaHe, MOGUIIHO
6aHkmpaHe — [ICK CmapT 1 B HW 1 YacoBe M3BbH 00LL,0TO cl paboTHO BpeMe, € U3KJIloYeHMe Ha YacTUYHW NPeKbCBaHus B
nepuopa 22:00 4 — 04:00 yaca.
(3) Mpu Heo6X0AMMOCT OT MpeBanyTUpaHe, NnaTeXxHU HapexaaHus ce npuemaT camo Npu Hanu4yre Ha o6MeHeH Kypc.
(4) HapexpaHusita 3a nnaTeXHu YCyru ce cyutat noslyyeHU He3abaBHO cnef MOMbABaHETO M MOTBbpXAaBaHe
cbabpxaHuveTo oT KnveHTa Ha enekTpOHHOTO NaTeXHOo HapexaaHe Ypes MHTepHeT 6aHkunpaHe, MobunHo 6aHkmpaHe — 1CK
CmapTt 1, Korato e npuioXnmo, NOANUCBaHETO UM C eduH OT AONyCTUMWUTE WHCTPYMEHTM 3a NOAMNMCBaHe 3a MHTEepHeT
GaHKVpaHe, a B Cllyyall Ye e HapefeH npe3 MobunHoTo 6aHkmpaHe OCK CmapT — nognuvcaH ¢ Token ycTponcTBo:
a) cblums paboTeH [eH, KoraTo HapexaaHeTo e NpuYeTo B paMKkuTe Ha o6LoTo paboTHO Bpeme Ha baHkara;
6) cnegBawms odrumaneH 3a ctpaHaTta paboTeH [eH, KoraTo e npreTo B M3BbH paboTHO Bpeme 1nu HepaboTeH AeH.
(5) baHkaTta 3agbnkaBa cmeTkaTa Ha HapepguTens U U3Mb/HABA NJaTeXHWUTE HapeXAaHus CbrnacHo pefa 1 CpokoBeTe Nno
O6LwuTe ycnoBusi 3a OTKpuBaHe M o6cnyxBaHe Ha pasnnawiatesiHn cMeTkM Ha ¢pusnuyecky nuua 1 3a npepocraBsHUTE
naartexHu ycnyru no Tax, Npy orpaHuyeHusTa no un. 31.
(6) Cnepn nonyyaBaHe Ha NnaTeXHOTO HapexaaHe oT baHkaTta, HO He Mo-KbCHO OT 3aBepsiBaHe Ha CMeTKaTa Ha rnosny4aTens
N n3npaiiaHe Ha rNpeBoja KbM CbOTBETHATa nnatexHa cncrtema, KnnmeHTbT moxe Aa OTMEHW HapeXOaHeTo caMo CbC
cbrnacveto Ha baHkarta, 3a koeTo 3annalua Takca cbrnacHo Tapudara.
(7) KnueHTtute morat ga npocnensr cratyca Ha usnbjiHeHVe Ha HapefdeHute npesoay npe3 ACK AupekT oT meHio ,Apxus”
B MHTepHeT cTpaHuuarta ACK OupekT, a korato npeBoabT e HapeaeH npe3 [ICK Cmapt — B cekums ,Apxus” Ha ,HapexpaaHe
Ha nNpeBoaun” Ha NHTEPHEeT KaHarna, C Bb3MOXHOCT 3a rneyar Ha aBu3a.
un. 28. (1) baHkata u3nMbnHsABa KpeOouTeH MNPeBOA, Bb3 OCHOBA Ha MNOMbAHEHO OT KnveHTa enekTpOHHO nnaTteXxHo
HapeXxfaHe, KaTo KIIMeHTbT HOCK OTFOBOPHOCT 3a NocneauumTe OT HEMpaBUTHOTO My CbCTaBsIHE.
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(2) 3a ocurypsiBaHe TOYHOTO M3MbJIHEHME Ha KpeauTeH npeBof no 4. 18 1. 2 6. ,6” KnneHTbT Tps6Ba Aa MombiHU B
nnaTexHoTo HapeXaaHe MmexayHapoaeH uaeHTMdrKauMoHeH HoMep Ha cmeTtkata Ha nonydatens (IBAN) unv Homep Ha
6aHKOBa cMeTKa 3a CTpaHu M3BbH EBpo30HaTa. 3a nnaTtexHute ycriyri no yn. 18 1. 2 6. ,8"-,x” IBAN ce nomnb/iBa aBTOMaTM4YHO
Bb3 OCHOBa Ha 1360p Ha KnueHTa Ha ycnyrata 1 nonyvarens.

un. 29. (1) 3a pa nogaBa NOpbYKM 3a MOKYyMNKa 1/unu 06paTHO U3KyNyBaHe Ha AsnoBe Ha [oroBopHu ¢oHaoBe ypes [CK
OupexT, e Heo6xoaMMO K/IMEHTBT faa e nognucan Mopbyka-AoroBop B nogeneHve Ha baHkarta, npu 0co6eHOCTMTE Ha Y.
30. KnvueHTbT CcnepBa fa pasnonara no pasnnaliatenHara ¢ cMeTka, npefHasHadeHa ga obcnyxBa TpaH3akuumte my
OS510Be 1 [0CTbMHA 3@ MON3BaHe Ha YCyrTe, U3BbpLUBaHU Ype3 MHTEpPHeT GaHKupaHe, C A0CTaTbYeH aBoap 3a NoKpuBaHe
Ha LieHaTa 3a nokynkata v Ob/DKMMWUTE Takcu W Aa 3annatv QAnoBeTe KaTto Hapeau KpeauTeH npeBof OT cmeTkaTta cu.
BanyraTta Ha cmeTkaTa cnefiBa ia CbOTBETCTBA Ha BaslyTata Ha fieHOMMHauusa Ha ¢poHAa.

(2) Mpwn NpomMsiHa Ha NMWYHWTE OAHHW, KIIMEHTLT ClefiBa Aa NpeacraBy Konve OT HOBUSA CU OOKYMEHT 3a CaMOJIMYHOCT B
HsIKOM oT oducute Ha baHkaTa, B KoUTO ce oUCTpubyTupat gsnoBe. AKTyaneH CrvcbK Ha Te3u nogesieHus e nyonvkyBaH Ha
WHTepHeT cTpaHuuaTta Ha baHkata. MNpeawn npepcraBsHe Ha AOKYMeHTa no an.l v akTyanusvpaHe Ha NNYHUTE OaHHW B
eneKTpoHHaTa cucTema Ha baHkaTa, KIMeHTbT HAMa MpaBo [a nojaBa MoOpbYKM 3a MOKYMKa vy obpaTHO M3KynyBaHe Ha
Osr10Be Ypes eNneKTPOHHUSA KaHarn 3a MHTepHeT 6aHKkupaHe.

un. 30. (1) Ako KNMeHTbT e nogan cnep 03.09.2012 r. B nogeneHne Ha baHkaTta Mopbyka-goOroBop 3a KOMTO 1 Aa € GoHA,
ot 1ICK B3anmHu ¢poHaoBe, Tor Moxe Aa nogaea npe3 [CK [vpekT nopbyky 3a NoKyrka 1 06paTHO M3KyrnyBaHe Ha OsAnoBe
Ha Bcuuku ¢oHpoBe ynpasnsisaHu ot ,JCK YnpaBneHve Ha aktmeu” A[l, npv Hanuuve Ha pasnnawiaTtesniHa CMeTka,
obcnyxBalla TpaH3akuumTe My € OSI0Be, BbB BanyTata Ha AeHOMVHaUMs 3a CboTBETHUSE GOHA,.

(2) Ako knueHTBLT e nopgan cnen 03.09.2012 B nopeneHve Ha GaHkata lMopbyka-OoroBop 3a KoHkpeTeH ¢oHg ot OTI
BsavmHu ¢doHOoBe, Ton Mmoxe aa nonasa npe3 JCK [uvpekT nopbyky 3a Mokynka U o6paTHO M3KyrnyBaHe Ha As/ioBe OT
KOHKpeTHUsl poHA.

un. 31. He ce u3nbnHABaT HapeXaaHua 3a onepauvn Korarto:

1. ma ponycHaTyi TEXHUYECKN TPELLKU U HECbOTBETCTBUS B €MTEKTPOHHUTE CbOOLLEHUS;

2. HannyHocTTa No cmeTkata He NoKpviBa CTOMHOCTTa Ha NpeBoaa;

3.3a onepaumata ce W3MNCKBAT npeAcTaBsHe Ha AOMb/HWTENHU AOKYMEHTW, CbrnacHO [AencTBaloTo B CTpaHarta
3aKoHO[aTesncrBo.

un. 32. MNpu usnbnHeHWe Ha HapexaaHuaTa Ha KnueHTa, baHkaTta He cnegu 3a 3aKOHOCbOOpA3HOCTTa Ha cOernkuTe, OCBeH
aKO C HOpMAaTMBEH akT He e NpeaBUAEHO ApYro.

vil. be3cpoyHa cnectoBHA KOMMOHEHTA U BUpTyaZieH CpOYeH Aernosut
un. 33. (1) Ypes ACK Anpekt KnneHTbT (C M3KIIIOYEHME Ha CilyyvaunTe, KoraTo BOAeLla CMeTka e nyaTexHa CMeTKa 3@ OCHOBHU
onepauuvu, cTaHgapTHa pasniailaTtesiHa cMeTka BbB BanyTa, pasnuyHa ot BGN, EUR n USD mnn cmetka 3a obcnyxBaHe Ha
KpeOuTHa KapTa unu 3a ob6cyXxBaHe Ha CTOKOB KpeauT) MMa Bb3MOXHOCT Aa paswmpu pyHKumoHanHocTTa Ha Bopeluarta
cmeTKa, 3aJenaiiku YacT OT cpefcTBaTa OT pasnsallaTtesiHaTa cmeTka nNo 6e3cpoyHa crnecroBHa KoMnoHeHTa. bescpoyHata
CcrnecroBHa KOMMOHEHTa e 4yact oT Bopewara cmetka M nNo Hesa Morat ga rmocTbrBar Cpeacrtsa €OMHCTBEHO OT
pasnnawiartenHata cmeTka, 6e3HanMyHoO, Camo Ype3 enekTpPOHHUTE KaHanw.
(2) CpencrBarta, 3apeneHu no 6escpoyHarta crnectoBHaTa KOMMOHeHTa ca BbB BanyTtata Ha Bopeluara cmetka. C 1sx morat
[a ce VM3BbpLUBAT NiaTexHu onepauuy egUHCTBEHO 3a NpeBof, Ha cpecTBa o6paTtHo no Bopewata cmetka. Cpeacreara no
6e3cpoyHaTa crnectoBHa KOMMorneHTa, MoraT fa 6baat 13Mnon3BaHM 1 3a CbXpaHeHue Ha Napw, KOUTO ca NaTMMy Ha BUXaaHe
(no Bcsiko Bpeme) OTHOBO Ype3 NMpexBbprisHETO MM Mo Bopeluara cmeTka.
(3) HannuHoctta no 6e3cpoyHata cnectoBHa KOMIMOHEHTa ce ONMXBSiIBA e€XeOHEBHO C roAuvlieH JIMXBeH MPOLEHT 3a
6e3cpoyHa cnecroBHa KOMMOHeHTa B CbOTBeTHaTa BasyTa, CbIflacHO TeKyluuTe NMXBEHW YycnoBus, obsiBeHN B JlvxBeHus
6loneTnH Ha baHkarta. JluxBata ce M34ucnsiBa BbB BanyTtata, B KOSTO Ce BOAM pasnnallatenHara cvmetka, Ha 6asa 360
NnXBOOHM 3a roaviHa v 30 NMXBOOHM 3a Mecell.
(4) VHdopmaums 3a nuxsuTe, BannaHM 3a 6e3cpoyHaTa CrectoBHa KOMMOHeHTa e AocTbrnHa Ha www.dskbank.bg, Ha
ctpaHuua JInyHn ¢uHaHcn” — nHTepHet 6aHkmpaHe ,JCK Oupekt” — cekumsa ,Ouwe no Temata”, kakto 1 B odpucute Ha
baHkara.
(5) Nuxsata no Ge3cpoyHa cnectoBHa KOMMOHEHTa ce KanuTanu3vpa B Kpas Ha KaneHpapHata rogvHa wunv npu
npekpartsiBaHe Ha gocrbna ao ACK [upekT, kaTo Npu npekparsiBaHe 0CTaTbKbT N0 6e3cpoyHaTa CrnecToBHa KOMMOHEHTa ce
npexsbpna no Bogelara cmeTka.
un. 34. (1) be3cpoyHa cnectoBHa KOMIMOHEHTa Ce Cb3[aBa aBTOMATMYHO KbM CMeTKa MMallia xapaktepa Ha Bopela, npu
npepocrassHe Ha pocrbna Ao ACK AuvpekT B nogeneHve Ha baHkara.
un. 35. (1) Ypes nHrepHet kaHana OCK [upekT KnveHTbT nMa Bb3MOXHOCT Aa OTKpue BUpTyasnieH CpoYeH Aemno3uT CbC
cregHUTe NnapameTpu:

1. Cpok Ha peno3uta — 1, 3, 6 1 12 meceua;
2. Banyta — BGN, EUR, USD;
3. C aBTOMaTN4YHO NOJHOBSABAHE;
(2) baHkata onpepensi MUHMManHa cyma 3a OTKpUBaHe Ha BupTyasieH Aenosut u s 06sBsaBa B JIxseHus 6IONeTuH.
(3) BupTyanHusT cpoyeH Oeno3nT He NpefcTaBnsBa otaenHa 6aHKkoBa CMeTKa, a e 4acT OT pasnallarenHa cMeTka, A0CTbHa
ype3 ACK JupekT 1 e BbB BasnyTaTta Ha pasnnawiarenHara cMeTka.
(4) 3a Bcska pasnnawiatenHa cMeTka MOXe [a ce OTKpUBa camo Mo euH BMpTyarneH CpoYeH Aerno3unT B CboTBeTHaTa BanyTa
M CpOK.
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un. 36. (1) 3a pata Ha OTKpUBaHe Ha BUPTyanHWs [ENO3UT, OTKPUT B MOYMBEH AeH ce cyMTa MbpBUST cieaBall, paboTeH aeH.
(2) NoroBopeHusT CpoK NO BUPTyasnieH CpPOYEH Aerno3unT € BpeMeTo OT Jatata Ha OTKpMBAHETO A0 nocnefHns AeH Ha cpoka
(napexa). CpokbT crief CbOTBETHUS 6poii MeceLM U3TYa Ha CbLLOTO YMCIO OT MeceLa, Ha KOeTO € OTKPUT Aeno3uTbT. AKO
MeceLbT, B KONTO M3TUYa CPOKbBT, HAMA CbLUOTO YMCNO, CPOKLT M3TMYa B nocnegHus My aeH. Korato kpasT Ha cpoka e
HepaboTeH [eH, Aeno3UTbT € NaTum B MbpBUs creaBally, paboTeH AeH.

(3) BupTyanHuaTt cpoyeH Aeno3uT ce OTKpYBa C roAuLIeH NMXBEH NMPOLLEHT 3@ CbOTBETHUSA pa3mep, CPOK 1 BanyTa, CbriacHo
nencrawms JlnxeseH 6roneTvH Ha baHkata Kbm patata Ha oTkpuBaHe. ViHpopmaums 3a roguliHia pasmep Ha NINXBUTE,
BafIOHWN 3@ BUPTyasnHUS CpOYeH AenosuT e pocrbnHa Ha www.dskbank.bg, Ha ctpanuua ,Jlnunm duHaHcn” — nHTepHet
6aHkunpare ,OCK Oupekt” — cekums ,Oule no Temara”, kakto 1 B opurcute Ha baHkata. MpunoXnmmaTt roguvileH pasmep Ha
NnXBeH NpoueHT no BuptyaneH genosut e Bnavmm B getanmnure no genosuta 8 CK OupexT.

un. 37. (1) Mpu n3TrMyaHe Ha cpoka Ha BUPTyasHUsl CPOYEH AENO03MT, TOl ce NOAHOBSIBA aBTOMATNYHO, ako He 6bae 3akpuT
Ha nagexHa pgarta ot Tutynspa nnu ot baHkara. 3a 3akpviBaHe Ha BUpTyanHUsA CpOY€eH Aeno3nT oT cTpaHa Ha baHkara, cbliarta
yBeaoMmsiBa TUTynspa Han-manko 1 mecew, npeay nagexa no HAKOM OT Ha4YMHUTE, MOCOYEHM B Yn. 54, an. 2.

(2) B cnyyanTe Ha nogHoBsIBaHe No an. 1 ce npwnara akTyanHUsT KbM gataTta Ha MogHOBsIBaHe Ha Cpoka CTaHAapTeH NINXBeH
NPOLEHT, MPUIOXMM 3@ CbOTBETHUS BWUA, BUPTyasieH CpPOYEH AErno3uT M 3a CbOTBETHUS pasmep, CbriacHo JInxeeHus
GIONIETUH.

(3) MNpw 3akpuBaHe Ha BUPTyanHUs cpodeH Aeno3ut ot baHkaTa, Ha MbpBUs paboTeH feH, crneaBall, naaexa, T Npexsbpis
HaNMYHOCTTA Ha [erno3unTa rno pasnaiiaresiHata CMeTka, KbM KOSITO Aen03UTBLT € OTKpUT.

(4) Npwn oTkpuBaHe Ha BUpTyaneH cpoyeH Aeno3nT, KNMeHTbT NocoyBa HayMHa Ha U3nnawaHe Ha HauyucieHuTe NUXBU —
ypes KanuTanusupaHe uim 4Ypes nNpexsbprisHe No pasnallaresniHa CMeTKa, KaTo NInxsara ce Kkanutanusnpa, CboTBETHO — ce
npexsbpsisl MO pasniaiwiatenHarta cMeTka, B MbpBus paboTeH AeH cnepf nagexa. TutynapbT He MoXe Aa npomeHs u/vunu
3aKpvIBa CMeTKaTa, No KOSITO Ce MpexBbpsisl /IMXBaTa, [OKATO CPOYHUAT AENO3UT CbLLLECTBYBA.

(5) baHkaTa onuxssiBa Cymute Mo BUPTyasHWTE CPOYHU OENO3UTU C JINXBEHW MPOLEHTW, onpeaensHn 1 obsBsBaHU OT
baHkaTa B JluxBeH 6toneTuH. baHkata HauMCnsBa NMXBU MO CPOYHUTE AEMO3UTU BbB BanyTaTta, B KOSITO Ce BOAM Aeno3UTbT
Ha 6a3a 360 nMxBoOHM 3a roavHa 1 30 NMXBOOHM 3a Mecell,. JleHsIT Ha 3aKpyBaHe Ha CPOYHUS OENO3UT He € NINXBEH OEH.
un. 38. (1) Mo oTkpuT BMpTyaneH cpoyeH Oeno3nT KnneHTbT Moxe pa AOBHAcs CyMu, HalM4YHW MO pasnnawiaTtenHara
CMeTKa, KbM KOSITO € OTKPUT, MO BCSIKO BpEME Ha Cpoka Ypes3 MHTEpHeT KaHana v TenedoHHoTo 6aHkmpaHe Ha ACK Oupexr.
(2) MNpwv poBHacsHe Ha cymu cnepf, gaTtata Ha OTKpuBaHe/MoAHOBSIBaHE Ha Cpoka My, BCSIKa Cyma ce nprbaBsi KbM OCTaTbka
no fenosuTa 1 obLiata cyma 3arnoysa [a ce O/MXBSiBa CbC CbOTBETCTBALLMS Ha obLLaTa cyma JINXBEH NPOLLEHT OT faraTta Ha
BHacsHe 00 HACcTbMNBAHETO Ha nazexa.

(3) Ot oTkpuT BUpTyaneH oenosnt KNnneHTbT Ypes MHTepHET KaHasna MoXxe [a U3BbpLUM YacTUYHO TersieHe Mo BCsSKO BpemMe
Ha CpOKa, KaTo cymata Ha 4YacTUYHOTO TerfieHe ce Mpexsbpsis NO pasnailiaresnHara cMeTKa, a ¢ ocrarbka OT cymara no
nenosuta ce ¢popmMmmpa HOB OEeno3uT OT Cblums B (MaTypuTeT U BaryTa), KaTo 3arnoyBa [a Teye HOB CPOK OT MbpBUS
paboTeH feH crnepBall, fatata Ha YaCTMYHOTO TErfieHe Mpuy NIMXBEH MPOLEHT, CbrnacHo JInxBeHus 610NeTVH, AeNCTBaLL, KbM
Tasu gara, BKJIIOYMTESIHO NMpOMOLMOHanHarta nMxeeHa HapbaBka, ako e Nno Bpeme Ha npomouus. He ce ponycka 4actuyHo
TerneHe B pe3ynraT Ha KOETO OCTaTbKbT Ha Aeno3vTa a € B MO-HUCbK pasMep OT MMHMMAarHara cyma 3a OTKpuMBaHe Ha
BUpTyasieH CpOY€eH AEerno3unT.

(4) Mo oTkpuT BUpTyaneH Aeno3nt KnMeHTbT MoOXe Aa U3BbpLUM B paMKUTE Ha eauH paboTeH AeH camo efiHa onepaums —
[OBHacCsHE UM Ternexe.

un. 39. (1) CnpaBku 3a 3axpaHBaHWs, JOBHACsSIHE 1 TerfeHe OT BUpTyarieH CpoYeH Aeno3unT ca A0CTbNHY B VIHTepHeT kaHana
OCK OupekT, TenepoHHOTO 6aHKMpaHe nin MobUnHOTO 6aHKpaHe.

(2) udopmauus 3a NpomsiHaTa B HaNMYHOCTTa MO BUPTYasiHWs CpOYEH AEnOo3uT Npy U3BbPLUEHO 3axpaHBaHe, [OBHACSHE
unu Ternede, KnveHTbT Moxe a nonyyy Yypes nHTepHeT, TenedoHHOTO Un MobUNHOTO 6aHkMpaHe Ha cneaBalms paboTeH
[e€H.

(3) OnepauuunTe 3axpaHBaHe, LJOBHACSHE UM TErNEHE Ce M3BbPLUIBAT CamMo Ype3 pasnsaliarenHara cMeTka, 6e3HanunyHo, 1
3a Bcsika OT Te3u onepauny KnMeHTbT nma Bb3MOXHOCT Aa ¢opmMupa 1 oTrevarta onepauyMoHHa 6enexka Ypes MHTepHET
kaHana [CK Oupexr.

un. 40. (1) KnueHTbT MoXe Mo BCAKO BpeMe Ha Cpoka [ia 3akpue BUPTyaniHusl CpOYeH Oeno3uT, KaTo Hapeay npexBbprisiHe
Ha usnara cyma no pasnsaliaresiHata CMeTka, KbM KOSITO € OTKpUIT, Ype3 nHTepHeT kaHana ACK AupekT, npu orpaHnyeHusita
Ha un. 38 an. 4.

(2) Bopxy cymata Ha genosuTa oT faTtata Ha OTKpvBaHe/aBTOMATUYHO NMOJHOBsIBAHE [0 JaTaTa Ha 3aKkpuBaHe/4acTUYHO
TersieHe ce Ha4YncnsBa fiMxea B pa3mMep Ha:

a) npwv 3aKpyBaHe Ha Aeno3unTa Ha najex ce U3nnalia fMxea CbracHoO [0roBOpPEeHUs IMXBEH MPOLLEHT;

6) Npu 3aKkpvBaHe Ha [enosnTa UKW YacTUYHO TersieHe npeauv M3TU4YaHe Ha LOrOBOPeHUst CPOK Ce M3Mnaila fMxea npu
JINXBEH MPOLLEHT, NMPUIOXMM 3@ NpeACcpPOYHO 3aKpuBaHe CbriacHo JInxseHus 61oneTuH.

(3) Mpw 3akpuBaHe Ha AeNO3UT UMM YacTUYHO TerfieHe B MbpBUS AeH Cflef, najexa, He ce HauyucssiBa NMxBa 3a eaviH OeH.
(4) Mpu 3aKpuBaHe Ha BUpTyasnieH OENO3UT CbLUMAT OCTaBa akTVBEH U MOXe Aa Obfe U3Mon3BaH OTHOBO 3a GpopMUpaHe Ha
BMpTyasieH CpOY€eH Aerno3unT oT Cbluus BUA, HO C HOB NafeX, Ype3 HOBO 3axpaHBaHe CbC Cyma OT pasnsaliaTteniHarta cMeTka,
npu orpaHN4YeHusTa Ha yn. 38 an. 4.

(5) NMpu npekpatsaBaHe Ha gocrbna go ACK OupekT BUPTyanHUsT Oen03UT Ce 3aKpuBa M OCTaTbKbT MO HEro ce NpexBbpiis
no pasnailaTtesiHata CMeTKka, OT KOSITO € OTKPUT, KaTo BbpXy HEro ce Hayucasa cboTBETHaTa nnxea no an. 2.
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un. 41. baHkaTa cnyxe6HO yabpXa AaHbK BbpXy AOXOAWTE OT JIMXBU MO BUPTyasriHW CPOYHW Aeno3uTy u 6e3cpoyHarta
CMecToBHa KOMMOHEHTa B CbOTBETCTBME C U3MCKBAHMSTA Ha AAHbYHOTO 3aKOHOAATENCTBO. JlaHbKbT Ce HauucnsBa 1 ce
yabpXa OT HayucneHaTa vxea npeauv 1snnawaHeTo i.

IX. Buprtyanna kapta
un. 42. (1) Ypes ACK Oupekt KnueHTsT (C M3KMIOYEHME Ha KNWEHTY, 3a kouTo Bopewa cmetka B [CK OupekT e nnatexHa
cMeTKa 3a OCHOBHW ornepauun) nma Bb3MOXHOCT Aa nonsea BuptyanHa kapta /Kapta/, nspaneHa ot baHkarta, Bb3 ocHOBa
Ha cktoYeH [oroBop mexay baHkata v mMexayHapoaHa kaptoBa opraHusauusa (MasterCard International mvnu VISA
International).
(2) Kaprarta npepncraBnsiBa cpeCTBO 3a MnaLlaHe Mo enekTPOHEH MbT Ha CTOKW 1 YCIYI.
(3) KnueHnTbT npexBbpnisi cpeActea oT Bopelara cmeTka no BupTyanHata kapta upes kaHanute Ha JCK Oupekt npeau
M3BbpLLBAHE Ha KapToBaTa TpaH3akLMsa B pa3mep, NOKpMBALL, NNaLLaHeTo. B cnyyan ye cnep kaproBaTa TpaH3akLmMs ocTaHaTt
cpencTBa no BuptyanHata kapTa, KnueHTbT Mo cBoe ycMoOTpeHVe NpexBbpns cpefcTBata obpatHo no Bopelata cmeTtka.
(4) CpencrBarta, onpepneneHun ot KnueHta 3a nnawaHe c Kaprarta ca BbB Banytata Ha Bopeluara cmetka v He ce onvxesiBar.
un. 43. baHkaTa n3pasa BupTyanHu kaptu MasterCard un Visa.
un. 44. (1) C kapTvTe morart Aa ce U3BbpLUBAT cliefHUTe onepaumun B bonrapus u B yyxouHa:
1. MnawaHe Ha cTokn 1 ycnyru ypes MiHTepHeT, B 6birapcku 1 MmexapyHapoaHu VIHTepHeT caiiToBe;
2. MnawaHe Ha Nopbyku No nowa/TenedoH;
3. Nony4aBaHe Ha cymu Mo KapTa;
4. TTokynka Ha napuyHN NHCTPYMEHT.
(2) Heob6xoaummo ycnoBue 3a 13BbpLUBaHE Ha MiallaHe e TbproBeLbT, KOWTO Npoaasa ctokata Wiwn npepnara ycnyrarta, na
nprema nnawaHus cbC CbOTBETHUSA BUZ, KapTa.
un. 45. (1) Kaprarta npeacrasnssa nN1acTMacoB HOCUTEN, KaTo OT eHarta CTpaHa Ha KapTaTa ca oTnevaraHu: ume Ha KnveHra,
HOMep Ha KapTaTa, CpOK Ha BanMOHOCT, @ OT Apyrata cTpaHa — crieuuaneH TpyuudpeH HoMep, KOWTO ce U3Mon3sa 3a
npoBepka Ha kapTaTta (3a kapT1 MasterCard — CVC, 3a kaptu VISA — CVV) npu 13BbpLUBaHE Ha NiailaHe.
(2) CVC/CWV e yHukaneH 3a BCsiKa KapTa W Mpuy NoMCKBaHe ce BbBeXAa Mpuv nnaliaHe Ha TbproBel, Ype3 VIHTepHeT nnn
NopbYKKM Mo nota nnu TenedoH.
(3) Kaptara He pa3nonara c MarHuTHa fieHTa 1 nosne 3a NoAnuc Ha KaptToabpxarern, KbM Hes He ce u3gasa MH 1 He moxe
[a ce 13Mon3Ba 3a U3BbpLUBaHe Ha CTaHAapTHY onepauvmn Ha ¢usmnyeckn TepmuHanHm ycrporcrea ATM/MOC.
un. 46. (1) KnueHTbT 3asBsBa CBOETO XefaHve ga My 6bae uspaneHa BuptyanHa kapta B MckaHeto 3a gocrbn no OCK
JAnpexr.
(2) Npn NnpomsaHa Ha BoAeLL,A CMeTKa, ako HOBaTa BofeLla CMeTKa e B pas3finyHa BanyTa, BUpTyasiHUTe KapTu ce AeakTuBupar
1 ce u3paBaT HOBM BbB BaslyTaTa Ha HOBaTa Bojellia cmeTka.
4n. 47. 3a n3BbplueHute ¢ Kaprarta onepauyv KnnmeHTbT 3annatla Takey CbracHo AelncrBallaTta KbM garaTta Ha u3BbplLLBaHe
Ha cboTBeTHaTa onepauus Tapuda Ha baHkara.
un. 48. (1) Kaprata e ¢ 24 yacoB NMMUT 3a NnnawaHe B pasmep Ha 6 000 nesa nnu pasHocronHoctTa B EUR/USD. KnneHntbT
MOXe [a NPOMeHsl TO3M NIMMUT 3a KOHKpeTHa TpaH3akuus ypes Call Center unm 3a NnocTosiHHO Ype3 VIHTepHET kaHana unm
nopasarku NMCMeHOo 3asBrieHne 3a ToBa B nogeneHne Ha baHkara.
(2) NInmnTbT Ha BupTyanHuTe Kaptu 3a KnueHTtn — tutynapu Ha cvetka [4CK TuiiH, ce onpepens B WickaHeTo 3a gocrbn fo
OCK AupekT n He moxe Aa ce npomeHs ypes Call Center nnu upes ViHTepHeT kaHana.
un. 49. B cnyyaii ye He e NocoyeHo Apyro B HacTosiwmTe O6LM ycnoBuWs, 3a U3OaBaHeTo 1 o6cnyxBaHeTo Ha BupTtyanHa
KapTa ce npwunarat OTHOCMMWTE CrpsIMO HelHaTa ¢YHKLUMOHANHOCT MpaBuna, cbaobpxawm ce B O6wwute ycnoBus 3a
nspaBaHe Ha febuUTHU KapTu.

X. Takcu, KOMUCUMOHM, 06MEHHN KYpPCOBE.
un. 50. (1) MNpw non3BaHe Ha ycnyrute, n3BbpLluBaHu Ype3 OCK OupekT, KNMeHTbT AbMXW TakCW, CbIfacHO AelcTBallara
KbM [aTata Ha W3BbpLUBaHe Ha ycnyrata Tapuda 3a NvxBuTe, TakCcuTe U KOMUCMOHWUTE, kouTo baHkaTta npunara no
M3BbPLUBaAHN YCryrn Ha KnueHTn, HapuyaHa oTTyk HataTbk Tapudara.
(2) NpunoxumunTe Takcy 3a nsnonssaHute Yypes [CK [mpekT ycryrv ca pasnvyHy B 3aBUCMMOCT OT HanpaseHus B VickaHeTo
n3bop Ha Bopela cmetka (ctaHmapTHa pasnnaiwiatenHa cvetka B BGN, EUR nnn USD unu nnateXxHa cmeTtka 3a OCHOBHM
onepauun).
un. 51. baHkata cbbupa cnyxebHo AbmxumuUTe Takewm oT KnueHtckata cveTka / BupTyanHata kapTa, KOSTO yyacTBa B
onepauysta. Korato KnueHrtckata cmeTka, KOSITO yYacTBa B ornepauusTa, e Bogelua, npy HegocTur Ha cpefcTBa 3a cbbupaHe
Ha ObMXUMUTE Takcy NMo Hes, baHkata ce ynoBneTBopsiBa OT cpefcTBaTta o 6e3cpoyHara CriectoBHa KOMMOHeHTa 1/unu
BupTyanHara kapTa, ako K/IMEHTLT MoJs13Ba TakuBa.
4n. 52. MNpn HapexpaaHe Ha niaTexHy ornepauuv BbB BanyTa, pas/iMyHa oT BasyTata Ha CMeTkarta, cymara Ha npesofja ce
npeBanyTvpa BbB BasyTaTta Ha cMeTkarta no 6e3kacoB Kypc Ha baHkaTta 3a enekTpOHHM KaHanu KbM Jartata Ha rnosiyyaBaHe
Ha HapeX[aHeTo, AOCTbIEH B MHTepHeT cTpaHuuata Ha CK AupekT n mobunHoto 6aHkmpaHe — ICK Cmapr.
un. 53. Mpw npomsHa B Tapudara n/vnu B JInxseHns 6ionetnH, baHkaTta yBegomsea KnueHTta Han-manko aga Mecelia npeav
fararta, Ha KOsiTo NpOMeH1Te BN13aT B CMa, Ype3 CbobLLIEHMs Ha onpeaeneHn 3a ToBa MecTa B 6aHKOBUTE CasloHW, KakTo U
ype3 nybnukKyBaHeTO Ha rnpomeHuTe Ha VIHTepHeT cTpaHuuaTta Ha baHkata. KnueHTbT mMoxe ga nonyun npuv nomcksaHe
npeasuxaaHuTe npomerun B Tapudara Ha xapTveH HocuTen B opuc Ha baHkarta. Ako He npuema npomeHute, KnmeHTsT nma
npaBo Aa ce oTkaxe NUCMeHo oT foroBopa, 6e3 na nocousa npuyvHa 1 6e3 ga Abnxm obesLeTeHne UK HeycTorka, Npean
jarara Ha B/iM3aHe B cufla Ha NpoMeHuTe.
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XI. KomyHukauus n npepgocrassHe Ha uHgopmavms
un. 54. (1) Bcuukm n3siBneHns ¢ NpaBHO 3HaYeHne Ha CTpaHuTe BbB Bpb3Ka C JOrOBOpa Ce U3BbpLLUBAT JIMYHO WM MO NnoLuarta
Ha XapTMeH HocuTen.
(2) baHkaTa 1Ma NpaBo [a M3BbpLLBA M3SBIIEHMsTa MO NpeaxoAHaTa anvHes, KakTo U BcsikakBy MHGOpMaLVIOHHWN U3SBMEHUS,
1 o nocoyeHn ot KnmeHTta enekTpoHHa nouua, TenedoH (BkN. Yype3 SMS), aapec 3a kopecnoHaeHums, kKakto 1 ypes OCK
OupexT. B npegsuaeHuTe OT 3aKoHa cnyvan baHkata Moxe fa npaBuv U3sBfeHUs 1 Ype3 nybrvikyBaHe Ha onpefeneHuvTe 3a
TOBa MecTa B 6aHKOBWTE CanoHW, KakTo 1 Ha MHTepHeT cTpaHuuata cv www.dskbank.bg.
(3) KnueHTbT € anbxeH B 7—-AHEBeH CpoK Aa UHdopmupa baHkaTta 3a HacTbNWAM NPOMEHV B MbpBOHAYanHUTE OAHHU,
npenocTaBeHn OT Hero npu nogasaHe Ha VickaHeTo. B npoTvBeH cryyan BCUYKM yBeOMMEHUS, MOKAHW 1 APy CbobLLeHMSs,
n3npaTteHn Ha nociegHUs n3BecTeH Ha baHkarta agpec (BK/. Ha eNnekTpoHHa NoLwa) unu TenedoH, ce cYUTaT 3a NoNyYeHu.
un. 55. (1) baHkata npepoctaBa Ha KnueHTa mHdopmaums 3a M3BbpLUEHUTE Ype3 eneKTPOHHWUTE KaHanu niaTeXHu
onepaumn no cmetkuTe, focrbnHNM Yype3 ACK OupekT, No peaa, HaunHa U NepuoanYHOCTTa, NpeasuaeHn B [lorosopa un
O6LwwKTe yCnoBus 3a cMeTKa.
(2) baHkata ny6nukyBa B IHTepHeT 6aHKnpaHeTo MeceyHn n3snedveHus B .pdf popmat no pasnnawarenHu cmeTtkm go 15-
TO YMCNO Ha cnepBalums Mecel, U No CMEeTKM KbM KOUTO €a u3pafeHu KpeautHu kaptyi go 10 kaneHgapHw OHW cnep,
nagexHara garta.
(3) baHkata npepoctaBs MHGOpMaLVs 3a HaNUYHOCTTA, ABMXXEHMETO U U3BbPLUEHUTE MATeXHW orepauum no cMeTku,
nocrbnHu Ypes ACK OupekTt, kato nHdopmauusTa 3a nnaTexH1Te onepauun ce NpefocTaBs B AeHS Ha 3ab/KaBaHETO Ha
cmerTkara.
(4) KnneHTBbT ce cumTa 3a HapieXxHo yBeJOMEH 3a M3BbpLUEHUTE MaTeXxHu ornepauuv no cMeTky, JocTbrnHu ype3 OCK
OupexT oT paboTHUSA feH, crep npefocTaBsaHeTo Ha nHdopmauusTta no an. 1-3.
un. 56. (1) [LloroBopbT ce CK/tOYBA U KOMYHUKALLMATa MEXY CTpaHUTE MO Hero ce OCbLLECTBSIBA Ha ObArapckm esuk, ako B
Hero He e NpeaBuAEHO ApYro.
(2) KnueHTbT Mma nNpaBo Mo BCAKO BpeMe Ha OeNcTBMe Ha [O0roBopa, NMpu MouckBaHe, Aa Momyyy Hactoswmte O6Lm
YCNoBus, KakTo 1 ga rv usTernu B HernpomeHsiem Bufa, oT VIHTepHeT cTpaHuuaTta Ha baHkara, akTyanHu Kbm partaTta Ha
npenocraBsHeTo/U3TernsHeTo UM.

Xi.  CurypHoct
un. 57. KnueHTbT e AnbXeH fa nasu B TaliHa npegocrtaBeHute My naponw, Call ko, 1 Bcryky apyrv cpeficTa 3a enekTpoHHa
naeHTudmrKauus, npegocraBeHy My oT baHkaTta, kaTo He r cbobLlaBa Ha HUKOTO 1 B3eMa BCUYKM HE0H6X0aMMU MepKu cpeLLly
y3HaBaHETO UM OT TpeTn nmua.
un. 58. (1) KnveHTbT e AnbXeH Aa OTCTpaHsiBa BbHLUHUS HOCUTEN, Ha KOWUTO e cbxpaHeH HerosusaT KEM, oT komnioTbpa,
BefHara cnef noanuceaHe Ha ornepauusta/vTe B enekTpoHHUTe kaHanu OCK JupekT unu cnep npukiioysBaHe pabortata ¢
KEM B gpyrv ye6 npunoxeHus. MoTpebutenar e anbxeH pga He octaBs 6e3 Hapsop KEM, cBbp3aH KbM KOMMIOTbPHO
obopyaBaHe € AOCTbMN OO UHTEPHET.
(2) CbxpaHsiBaHeTO 1 3awyuTaTa OT HEOTOpU3UPpaH AOCTbM 40 MHCTpyMeHTUTe 3a noanuceaHe (KEM, ToykbH nnm mobuneH
TendoH) e 3agbmkeHne Ha KnveHta n baHkata He HOCY OTFOBOPHOCT, B C/lyyaii Ye B pe3ynTaT Ha Heusnb/IHeHVe Ha TOBa
3agbrxeHuve, Te 6baaT M3MoN3BaHU OT TpeTu N1ua.
un. 59.Mpy Bb3HMKBaHEe Ha OCHOBATENIHO CbMHEHME, 4Ye HsKOoe OT cpeacTBaTa 3a eNleKTpOHHO uaeHTMduuMpaHe e
n3ry6eHo/0TKpaaHaTo Ux cTaHano N3BeCTHO Ha Apyru nuua, KnneHTsT e AnbxeH aa cbobwm ToBa Ha baHkarta no tenedoHa
Ha Homep 0700 10 375, a cnep ToBa 1 B nucMmeHa GopMa, ¢ Len 6/10KMpaHe Ha [oCTbha My A0 YCIyruTe, U3BbpLUBaHM Ypes3
ACK Ouvpexr.
un. 60. (1) baHkaTta Moxe pa cnpe BpeMeHHO MM MOCTOSIHHO J0CTbMa A0 HYacT Ui BCUYKKM YCIyri, n3BbpLuBaHn upes [CK
Aupekr:

1. Ha KnueHT, KoiTo ¢ aencremsTa cv HapyLlaBa U3MCKBaHMsITa Ha AelicTBaLLTe HOPMaTUBHIY akToBe, Ha HacTosLwwmTe O6Lwm
ycrnoBus, He crna3Ba PbkoBoACTBOTO, 3acTpaluaBa curypHocTTa v npaBunHoTo ¢yHkumMoHnpaHe Ha OCK AupekT;
2. Korato no cmeTtkute Ha KnueHTta HAMa 0OCTaTbyHO CpeAcTBa 3a noracsaBaHe Ha Obixumu Takey no Jorosopa 3a [CK
JnpekTt noseye o1 6 nocrnenoBaTeniHN MeceLa;
3. Mo 06eKTMBHN MPUYUHM CBbP3aHU CbC CUIYPHOCTTA Ha AOCTbMA UM KOraTo MMa CbMHEHUs, Ye ycnyrute AOoCTbMHU Ha
KnueHTa ce nonsear oT TpeTo fmue;
4. Mpu ynotpeba Ha enekTpOHHUTE KaHanu ¢ Luen n3mama;
5. lpu 3Ha4ynTeNHO HapacHan puck KnrueHTbT fa He e B CbCTosHME Aa U3MbJIHU 3aOb/IXKEeHMeE 3a nalaHe, Korato Takosa e
Bb3HMKHANO0 BbB BPb3Ka C MNOSI3BAHUTE YCIYrn Ypes3 eNekTpOHHUTE KaHasw.
(2) B cnyyante no an. 1 npy Bb3MOXHOCT Npeay OTHEMAHETO Ha A0CTbMa WUN Hal-KbCHO HErNoCcpeaCTBEHO cnep TOBa,
baHkaTa nHdopmupa KnveHra 3a oTHeMaHeTO Ha [0CTbMNa U 3@ MPUYNHUTE, KOUTO ca FO HaNOXWIK, OCBEH ako AaBaHeTo Ha
TakaBa UH¢OpMaLMs He e No3BOSIeHO Mopaan CbobGpaxeHWs 3a CUFYPHOCT WX C Offief, CrasBaHETO Ha HOPMAaTMBHU
N31CKBaHWS, NpensTcTBaLLm nHdopmmpaHeTo Ha KnveHrTa.
(3) baHkaTa Bb3cTaHOBsIBA CNy>XXeO6HO OTHET JOCTbMN MO an. 1 cnep KaTo NpUYNHKTE 38 OTHEMAHETO Ha A0CTbMa OTnagHar.
yn. 61. KnveHTLT MMa NpaBo oa Hapeay BpeMeHHO CnypaHe Ha A0CTbIa My [0 YacT UKW BCUYKU YCYry, U3BbpLLBAHU Ypes3
OCK OuypekT ype3 NMcMeHO HapexaaHe ¢ popma 1 cbabpxaHuve onpefeneHn ot baHkara.

Xi.  OTroBOpHOCTU
un. 62. (1) baHkaTa He HOCK OTFOBOPHOCT 3@ HEM3Mb/IHEHVETO WM HETOYHOTO U3MbJIHEHWE Ha MJlaTexHa onepauusi npu
HETOYHOCT Ha nocoyeHusi oT KnveHTa B nnatexHoTo HapexaaHe IBAN nnn Homep Ha cmeTka Ha ronyyarens.
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(2) baHkaTa e pbXHa B paMKMTe Ha Ab/XMMaTa rpuxa fa rnonoxu ycunus 3a Bb3CTaHOBsABaHe Ha Cymara o niartexHara
onepauusi no an. 1, 3a koeto KnueHTbT Obnxu Takca, cbrnacHo Tapudarta Ha baHkara, pencrBawia kbMm pgaTtata Ha
Bb3CTAHOBSIBAHE Ha CpefcTBarta.

yn. 63. HapexpaHuata, nonyyasaHn ot baHkata ype3 [JCK [dupekt, ce cmaTat BMHary 3a BanugHu noanucaHy nucMeHu
n3sBneHns Ha KnneHta, kato baHkaTa He oTroBaps 3a Bpeau 1 NpornycHaTy rnonsu, NponsTuyaLLm oT Tax.

un. 64. KnueHTbT OTroBapsi 3a U € 06Bbp3aH OT BCUYKM [AECTBUS, U3BbPLUEHN OT HErOBO MMe Crief, noslyyaBaHe Ha J0CTbI
0o ycnyrute, npepocrassHy Ype3 ACK AupekT, 3BbpLUeHN C efleKTpoHeH noanuc no 4. 21 an. 2 unu Call kog no un. 10,
an. 4.

un. 65. baHkaTa He HOCM OTrOBOPHOCT 3a KakBUTO M Aa 6uno nocneanum, Bb3HMKHaNM OT rpeLuHO Uy HETOYHO NofaafeHo
HapexpaHe.

yn. 66. baHkata He HOCM OTrOBOPHOCT 3a Bpean W NpOMNycHaT! Non3u, B pe3yntaTt Ha Wiv BbB Bpb3Ka C HETOYHOCTU WU
rpeLuKy Npv NpegaBaHeTo Ha MHGOpMaLUNTa, TEXHUYECKM Npobnemu, KakTo 1 npu ¢popcmaxopHU ob6cTosaTencTBa.

un. 67. (1) KnvueHTbT e AnbXeH NUCMeHo fa yBeaomu baHkaTa 3a HepaspeLleHy onepaLmu Ypes efleKTpOHHUTe KaHanm 6e3
HeocHoBaTesnHo 3abaBsiHe, cfief, KaTo € y3Hasn 3a TaX, HO He Mo-KbCHO OT 13 MeceL,a OT AaTtaTa Ha 3aab/kaBaHe Ha cMeTkaTta
my.

(2) KnneHTbT ce cumnTa 3a HapNeXHO yBeJOMEH 3a U3BbpLUEHNTE orepaLyn No HeroBu cMeTku, HapegeHu ypes [1CK OupexT,
oT paboTHMS fieH crliefBall, AeHs Ha 3aab/KaBaHeTo Ha CMeTKaTa My.

(3) baHkaTa He HOCK OTFOBOPHOCT 3@ HepaspeLLeHV UV HETOYHO U3MbJIHEHW MJIaTeXHW onepauun No To3u pasgen, korato
He e rnonyywuna ysegomsieHve no an.1 B npeaBuaeHnTe CpoKoBe.

un. 68. (1) B cnyyam Ha HepaspelleHa onepauusi, HapegeHa 4ype3 [CK Oupekt, baHkata Bb3cTaHOBsIBA Ha KnueHTa
CTOMHOCTTa Ha Hepas3pelleHaTta ornepawus 1, korato e Heob6xoovMo, Bb3CTaHOBsIBA cMeTkaTta Ha KnueHTta B cbcTosiHMeETO, B
KoeTo T 61 ce Hammpana npeav U3Mb/IHEHMETO Ha ornepaumsaTa, B Cpok A0 21 OHW cnef nosyyaBaHe Ha yBeOMSIEHUETO
no un. 67 an. 1.

(2) Pasnopen6ata Ha an. 1 He ce npunara n KnveHTbT noHacs 3arybute, CBbp3aHU C BCUYKM HepaspeLleHn ornepaumu,
Npou3TMYaLLM OT HernpaBoOMepHO u3non3BaHe Ha gocrbna go ACK Adupekt, korato KnneHTbT He e ycnsn ga 3anasuv
nepcoHanHuTe cu naeHTMdUKaTopy no 4. 21 u NHCTpYMEHTUTe 3a NoAnucBaHe no 4. 23, oo pasmep ot 300 NB.

(3) KnueHTbT noHacs Bcu4kmM 3arybu, He3aBMCMMO OT pa3mMepa MM, CBbp3aHu C HepaspellueHW ornepauuy, HapedeHn uYpes
ACK OupekT, ako rv € NpudnHUII 4pe3 n3mama unam ¢ HeM3MbSIHEHNETO Ha eOHO UMY MNOoBeYe OT 3afb/IKEHUsATa €U Mo Te3n
O6LUYM YCIIOBUS YMULLINIEHO UV Nopaav rpyba HeGpeXHOCT.

(4) Cnepn yBepomsiBaHe Mo pefa Ha 4. 67 an. 1 KnveHTbT He noHacs HWKakBU UMYLLLECTBEHM Bpeay, NMpousTvyalLum ot
HernpaBoMepHO u3nonsBaHe Ha gocrbna go ACK OupekT, ¢ u3koveHne Ha cnyyauTe, korato KnneHTbT e gencrsan ypes
n3mama.

4n. 69. baHkata HOC OTrOBOPHOCT 3a HEM3Mb/IHEHA WM HETOYHO M3MbJIHEHA MnaTtexHa onepauus, HapegeHa ypes [CK
[unpekT, 0CBEH aKo [OKaxe, Ye OOCTaBYMKBLT Ha MaTeXHW yCyryn Ha nosy4yartens € rnosayyus cymata Ha TpaH3akuusta B
CpoKOBeTe 3a u3nbJfiHeHWe. B Te3n cnyvyam baHkata cBoeBpeMeHHO Bb3CTaHOBfIBa Cymara Ha orepaumsta u, Korato e
NPpWIOXVMO, Bb3CTAaHOBSIBA CMeTKaTa B CbCTOSIHMETO, B KOeTO Ts 61 ce HaMupara npeay U3MNb/IHEHMETO Ha onepauumsTa. Mpu
nounckBaHe oT KnueHta baHkaTta npegnpviema OencTBusl B pamMKUTe Ha ObrfKMMaTa rpmxa 3a npocneassaHe Ha onepauusta
v yBegomsasa KnueHra 3a pesynrara.

un. 70. (1) baHkaTa HOCV OTFTOBOPHOCT 3@ CbOpaHUTe Takcu 1 KOMUCMOHU U HAYUCTEHNTE JINXBUW B pe3ynTaT OT HeMU3Mb/IHEHU
WX HETOYHO M3MbAHEHW onepauuu, HapeaeHu ypes ACK OupekT, 3a kouto baHkata oTroBaps no 4. 69.

(2) KnneHTbT ma npaBo 1 Ha obesLLeTeHre [0 MbAHUS pa3Mep Ha NpeTbprieHnuTe OT Hero Bpean CbrlacHO 6bArapckoTo
3aKoHOOaTesICTBO.

yn. 71. OTroBopHOCTTa, NpeaBuaeHa B TO3W pasfes, He ce HOCM B C/lydauTe Ha W3BbHpeOHW W HernpeaBuaeHu
obcTosTeNncTBa M3BbH KOHTPOJIa Ha CTpaHaTta, No30BaBallla Ce Ha CbLLEeCTBYBAaHETO Ha TakmBa 06CTOATENCTBa, NocneanumTe
OT KOUTO Heun3bexHo 6rxa HacTbNUAM BLIPEKM MOSIOXEHUTE YCUNNA 3@ TAXHOTO MpeaoTBpaTsBaHe, KakTo M B criyyauTe,
korato baHkaTa e pelicTBana B M3Mb/IHEHME HA HOPMATMBHO YCTAHOBEHO 3afbiiXeHue cropefi ObnrapckoTo
3aKOHOATesNCTBO UM 3aKoHOAaTeNncTBoTo Ha EBponerickata o6LLHOCT.

un. 72. (1) baHkaTa He HOCW OTrOBOPHOCT B C/ly4al Ha HeOCHOBaTesleH OTKa3 Ha TpeTu fvua fa npuemart HapeAeHU Ypes
OCK dupekTt onepaumm nnu, ako nHmummpaHo ot KnueHta nnawaxe ypes ACK [upekT, He moxe Aa 6be M3BbpLUEHO Mo
TEXHNYECKU, KOMYHUKaUVOHHW NN OpYyrn NpUYnHN, N3BbH KOHTpoOna Ha baHkara.

(2) Mpw ocnopsaHe oT KnueHTa Ha nnawaHus Ha 3a0b/KEHUS 3@ NOM3BaHU KoMmyHanHu ycnyru Yype3 [ICK Oupekt, baHkaTa
npepocrasst Ha KnveHta Heo6xoaumMuUTe JaHHU 3a NalLaHeTo, ako TakoBa € OCbLLecTBeHO. baHkaTa He HOCK OTrOBOPHOCT
NPV rpeLuHo NnocodYeH aboHaTeH HOMep MNpu NallaHe Ha TakMBa 3afbIIKEHUS.

(3) baHkata He e cTpaHa B OTHOLLeHusATa Mexay KnueHta 1 Tbprosum, BKIIIOYUTENHO U A0CTaBYMLYM HA KOMYHAHN yCnyru,
npu U3BbpLLBaHEe Ha nnaTtexHu onepauun ype3 JCK OupekT n He oTroBaps 3a KayecreaTa Ha npepfaraHviTe oT Tbproseua
CTOKW 1/UNn yCnyry, KakTo 1 3a eBeHTyasnH1 CopoBe, Bb3HUKHaNM Mexay Tbproeeua 1 KnveHTta no 1o3u noeon.

yn. 73. baHkaTa He HOCM OTFOBOPHOCT B cnyyar, ye KnmeHTbT HAMa HeobxoaumuTe NMLEH3W 3a Mon3BaHe Ha apyrute
codTyepHU npoaykTy, Heobxoammy 3a pabota ¢ ViHTepHeT 6aHkuMpaHe. ToBa BKOYBA U CllydauTe, NpU KOUTO KIIMEHTHT
M3non3ea HenvueHsnpaH codTyep, TbiA KaTo TOBa Cb3/iaBa NpeArnocraBka 3a 3apa3siBaHe Ha KOMMIOTbPHOTO My 060pyABaHe
CbC 3/10BpefeH Koa.

un. 74. (1) KnneHTbT € OTrOBOpEH 3a BCMYKM 3a4b/IKEHMS], NPOM3TUYaLLM OT usnonssaHeTo Ha [CK [lnpekT, n oTroBaps 3a
BCUYKW Bpeau, NMpUYMHEHU OT HenpasuiaHOTO u3non3saHe Ha ACK OupexkT.
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(2) Npu HensnbHeHNE Ha 3aab/keHuaTa cm KbM baHkaTa BbB Bpb3ka ¢ nonssaHeto Ha JCK OupekT, KnneHTbT He moxe
[a rnpaBu Bb3paXKeHns, OCHOBaHW Ha OTHOLLEHMsATa My C TpeTu nuua.

Xiv. lpomenu B O6wWUTE yCNOBUs
un. 75. (1) baHkata yBegomsiBa KnvueHra 3a npomeHu B O6LUUTE YCNOBMS, HECBbP3aHU C NpeoCTaBsHUTE NNaTeXHN yCyru,
B 7-AHEBeH CpOK cnep 13BbpLUBaHe Ha NpoMsiHaTa Mo HAKOM OT HAa4YMHUTE, MOCoYeHN B un. 54, an. 2. Npu yBegomsiBaHe ypes
KpaTKo TeKCTOBO CbobLueHVe Ha TenedOH, B HEro MoXe fa ce cbbpXa caMmo MHbOopMaums 3a U3BbpLueHa NpoMsHa 1 3a
MSICTOTO, KbJETO € My6KyBaHO CbAbPXaHNETO Ha M3MeHeHVTe 06LLY YCNOBUS.
(2) B cnyyan ye npomeHuTe B O6LLMTE YCIOBMSI Ce OTHACAT A0 NMpenocTaBsHUTe niaTtexHu ycnyry, baHkaTta yBepomsBa
TUTYNsipa 3a NpOMeHUTe Hall-Manko ABa MeceLa Npeav Aartarta, Ha KOsiTo Te BNn3aT B CUna, Ypes CbobLLLEeHVs Ha onpepeneHu
3a ToBa MecTa B 6aHKOBUTE canoHY, KakTo 1 Ypes nybnvkyBaHeTo UM Ha VIHTepHeT cTpaHuuaTa Ha baHkaTa. TuTynspbsT Moxe
[a nosnyyy npu novickBaHe npeasmxaaHuTe npomeHn B O6LLMTe ycnoBus Ha xapTveH Hocuten B odpuc Ha baHkara.
(3) Cnep n3BbpLUBaHE Ha NpomeHuTe Mo an. 1 1 an. 2 baHkaTta npeycraHoBsiBa NpefaraHeTo Ha yCryrute npy gencraalumre
npeay UsSMeHeHMeTo YC/10BUS.
(4) Ako He npriema NpoMeHWTe, 3@ KOUTO e yBefoMeH, KnveHTbT MMa npaBo fa ce oTkaxe NUCMeHOo OT A0roBopa, 6es3 Aa
nocoysa npuymHa n 6e3 ga Obmku obeswieTeHVe WM HeycTolka, Npedy patata Ha Bfv3aHe B cufla Ha NMpomeHuTe,
CbOTBETHO B eJHOMeCeYeH CpoK OT MoJslyyaBaHe Ha cbobLueHveTo Nno an. 1. [loroBopbT ce cunTa npekpateH OT AeHs Ha
noslyyaBaHe Ha nssBneHue ot KnmeHTta B TO31 CMUCHA WY BCSIKO APYro U3siBIEHME, NOKa3BaLlo HeCbr/lacme ¢ U3SMeHeHuTe
ycnosus.

(5) Cuura ce, ye KnmeHTHT e Nprien NpoOMeHWTe, ako He e OTNpaBui U3sBfeHWe No arn. 4 B NpeaBuAeHNTE CPOKOBE.

(6) Korato baHkaTa pa3sLumpsiBa o6xBaTa Ha ycnyruTe, KOMTO Morat Aa ce nsnonssar ypes ACK upexT, ce cunta, Ye KnueHTsT
e 135BUN Cbrflacne € TOBa, KOrato, ako e Heo6xoAMMo, 3asBM ycnyrata B nogeneHne Ha baHkata unu ypes TexHUYeckn
CpeacTBa 3a KOMYHMKALLMA, KaKTO 1 KaTo M3Mos3Ba HOBaTa ycsiyra 3a MbpBu MbT. B Te3un cnyvanm Ton He MoXe Aa yrnpaxHu
npasoTo Mo an. 4.

(7) baHkaTta He yBegomsBa KnveHTta 3a npomeHu, NpeacTaBnsBallyM paswivpsiBaHe Ha o6xBaTa Ha NpefocTaBsHUTE yCnyry,
KaKTO 1 Bb3MNpoun3BexXaaLlin NpoMeHn B HOpMaTUBHN aKkToBe.
un. 76. baHkata MMa npaBO BpeMeHHO MM 3a MOCTOSHHO Aa AobaBs HOBWM WM ga 6nokvpa CbluecTBYBaLUM YCyru,
n3BbpLuBaHM 4Ype3 [CK AupekTt 6e3 npenussectue. Ts He ObiXU 06e3LLeTeHMEe 3@ €BEHTyanHW NpornycHaT! Nonsu munm
Bb3HWKHANW BCeACTBME HA TOBa Bpeau 3a KnueHra.

xv. CpoK Ha pencrBue n npekparsBaHe
un. 77. JloroBopbT ce CK/0YBA 3@ HeornpeaeseH Cpok 1 ce npekparsBsa:

1. B cnyyaute no yn. 75 an. 4 ot 1e3n O6wu ycrnosus.
2. EpHOCTpaHHO OT k/iMeHTa upe3 rnogasaHe Ha VickaHe 3a npomsHa Ha goctbn go ACK AupekT B nogeneHue Ha baHkaTta
CbC 3afBEHO XeNaHWe 3a MnpekpartaBaHe Ha [ocTbha. baHkaTta npekpatsaBa OOCTbNa B CPOK OT ABa pabOTHM OHU OT
nony4yasaHe Ha VckaHeTo.
3. EnpHocTpaHHo ot baHkara:
a) C AByMeCeYyHO NUCMeHO npeam3BecTue;
6) 6e3 npean3BecTe NpY HEU3Mb/IHEHNE Ha 3aAb/KeHMATa Mo HacToswmTe O6LLM yCnoBuMs OT cTpaHa Ha KnneHTa;
B) 6€3 npeausBecTve Npu 3aKprBaHe Ha CMeTKUTE Mo Y. 6;
r) B Clyyail, Ye B pamMkuTe Ha 6 Meceua cnep npenocraBaHe Ha AocTbra KnveHTbT He e M3BbpLIM MbpBOHAvanHa
naeHTdVKaums B eNleKTpOHHMUTE KaHanu.
4. MNpu cMBbPT NNU NoCTaBsiHe Nof, 3anpelleHve Ha KnueHta — oT AeHsl Ha NoCTbrnBaHe U 3aBexjaHe B baHkaTta Ha NMcMeHo
yBeZoMJIeH e OT HacneaHUUUTE, CbOTBETHO OT Ha3HauyeHuTe HaCTOMHULM Un NoneynTenm.
5. B gpyru cnyyau, npeaBuaeHn CbC 3aKOH.
un. 78. (1) C npekpaTaBaHeTO Ha AOroBopa npaBoTo Ha KnuveHTa 3a nosi3BaHe Ha efeKTPOHHUTE KaHanu ce npekpaTsBa, a
BCUYKM B3eMaHuUsl Ha baHkaTa no Jorosopa, ako Mma TakvBa, cTaBaT U3ncKyemu.
(2) KnneHTbT OTroBaps 3a BCMYKU M3BbPLLEHN NMpeau npekpaTsaBaHeTO Ha AOroBopa onepauum 1 npoustTruyalmTe ot TsX
3aab/IKEHUS.

xvl. Pep 3a npaBHa 3awmra
un. 79. (1) baHkara pasrnexpga nocTbnuav Bb3paxeHusi 1 MOBAUIHATN cnopoBe OT KnveHTa BbB Bpb3ka C NpeoCTaBaHeTo
Ha nnaTtexHw yanyru n ro yseaomsasa 3a pelweHneTo cn B 7-nHeBeH CpOK OT NOAAaBAHETO UM.
(2) Ako baHkata He ce npoun3Hece B Cpoka Mo an. 1 nnv pelleHMeTo 1 He yaoBneTBopsBa KnveHTa, To Moxe i@ OTHece cropa
3a pasrnexpaHe ot I'IommpmenHaTa KOMUCHA 3a nJ1iaTeXHU CnopoBe KbM Komucmarta 3a 3aumTa Ha nOTpe6I/ITEJ1I/ITe.
Komucunara e NpU3HATa 3a OpraH 3a anTepHaTMBHO peLlaBaHe Ha CNMOpoBeE, OTroBapsALl, Ha U3NCKBAHWUATA, NpeaBNOEHN B 3akoHa
3a 3alWuTa Ha notpebuTenure.

MomupuTenHa KOMUCKS 3a NIATEXHN CNOPOBE:
'p. Codums, MK 1000

Mn. ,Cnasenkos” N2 4A

Ten. 02/9330 577

WHTepHeT cTpaHuua www.kzp.bg

E-mail: adr.payment@kzp.bg
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un. 80. (1) 3a BCMYKM BBMPOCY, HeypedeHW ¢ Hactoswmte O6LWM YCNOBWSs, ce Mpunarat AeicTBalmTe [0roBOPHU
oTHoOLLEeHWs mexay baHkaTta 1 KnveHTa 3a non3saHe Ha Apyrv NpoayKTu.

(2) Npunoxmumo kbm KckaHusta v Team OOLLM YCIOBUSI € OTHOCMMOTO Obirapcko 6aHKOBO M 06LLO 3aKOHOAATesNCTBO.
CnopoBe BbB Bpb3Ka C Tb/IKyBAaHETO 1 NMPUIAraHeTo MM Ce pa3pellaBaT OKOHYaTeIHO OT KOMMETEHTHUS GbArapcku CbA.

Mpremam Hactoswmte O6WM ycroBus kKbm VickaHe 3a aocrbn/npomsiHa Ha goctbn go ACK OupekT ot gata .........
(nocoyBa ce parta Ha MCKaHETO)

/nopnuc/

TpyumeHa: ...
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