['paxxnanmu

06w ycnoBus
3a Non3BaHe Ha yc/yrute, AOCTbNHM Ype3 enekTpoHHuTe kaHanu (J1ICK uvpekr) Ha baHka 1CK 3a
rpaxaaHuv

l. 06u0 onucaHmne
un 1. Hactosiwmte OBOWM yCrioBUA persiaMeHTVpaT OTHoweHusTa Mexay baHka [CK, HapuuyaHa mno-HaTaTbk
baHkaTa 1 ¢u3MYecko suLe, MOXesnasno Aa Mosi3Ba YCoIyruTe, M3BbpLUBAaHW Ype3 efIeKTPOHHUTE KaHanu Ha
baHkara, Hapn4aHo no-HaTaTbk KnueHrT.
usn 2. ENeKTpoHHN KaHasnm 1 crnocobu 3a msebpluBaHe Ha yciyru ca Call Center, SMS cbobuieHuns, UHTepHeT
baHkupaHe, HapuyaHu no-Hatatbk JCK OupekT.
un 3. 3a ga nonsea ycnyrute, npeanaraHn ypes OCK OupekT KAneHTsT nomnbsiea VickaHe 3a ocTbn/nMpomMsiHa Ha
pocrbn go ACK OnpekT, cbe cbabpxaHve 1 dopma orpefesieHn oT baHkaTa, KbOEeTO TOW orpefesis KOy HEroBur
cmeTku Aa 6baat aoctbnHy Ypes O CK JupeKkT 1 KakBU YCIyru Xeslae fa nossea.
un 4. C nogaeaHeTo Ha VIckaHeTO K/IMEHTBT npuema HactoawmTte O6LLM YCI0BYS.
un 5. CmeTkaTa, KOATO KAMEHTbT onuvwe nbpBa B WckaHeTo, Hapw4yaHa OTTyK HataTtbk Bopewia cmeTka,
3a4b/IKUTESTHO TpsAbBa Oa e pasruiawaTesiHa CMeTKa B JieBa U Aa MMa V3pafeHa OaHKoBa KapTa KbM Hes.
un 6. KnveHTbT nosniyyaBa AOCTbN A0 ycnyrute, v3bpluBaHu ype3 [OCK [upekt B MOMEHTa Ha nogaBaHe Ha
NckaneTo.
un 7. KnveHTbT MOXe Aa NpOMeHV Crnncbka Ha gocrbrnHuTe dpe3 OCK Oupekt cMeTky, noaaBavky MMCMeHO
M3sIB/IEHME 3a ToBa B baHkata ¢ ¢popma 1 cbabpXaHue onpeaesieHo OT Hesl.
un 8. MNpy nonseaHe Ha ycnyrute, npegnarain ypes [OCK [upekT, KIVMEHTbT ce 3aab/kaBa fa crassa
PbKOBOACTBOTO 3@ MOM3BAHE Ha yoyrure, u3BbpwBaHu uype3 J[JCK [upekT, HapuyaHo MO HaTarbk
PbkoBoAcTBOTO. TO persiameHTpa npaBusnaTta 3a paboTa U M3UCKBaHMATA KbM MOI3BaHMA codTyep 1 TEXHUYECKN
cpepncTBa.
un 9. PbkoBoAcCTBOTO e nybrninkyeaHo B WHTepHeT cTpaHuuaTta Ha OCK OupekT - 6yToH ,lMomoly”, Ha agpec

www.dskdirect.bg.

Il. Call Center

usn 10. Ypes Call Center KnMeHTBLT MOXe [a Mosi3Ba:

1) MHbOPMaLMOHHY YCITYrA 3a NpeasaraHute ot baHkara npoaykTy;

2) yciyru, CBbp3aHu ¢ 6aHKOBU KapTy;

3) cnpaBku 3a HafMYHOCTTa U ABUXEHWETO MO 3asBeHUTE OT HEro CMeTKM;

4) 3anBsiBaHe/oTKa3BaHe Ha SMS ycnyru;

5) nnawaHe Ha CMeTKM 3@ KOMYHasHWU yCnyri;

6) MOMOLL, BbB Bpb3Ka C NOs3BaHe Ha 6GaHKOBU MPOOYKTU.
un 11. 3a u3nosi3BaHe Ha yCUIyruTe KJIMEHTLT Habupa TesniedpoHeH Homep: 0700 10 375 (oT uyxbuHa +359 700
10 375) ot TesnedoH ¢ TOHanHO HabupaHe. Ypes cucTemMa OT r1acoBM MEHKOTa TON M3BUpa XXeslaHata OT Hero
ycnyra, cnas3Baiky ykasaHusta B PbKoBOACTBOTO.
un 12. 3a 4a MOXe Aa M3BbpLLBA CMpaBKW MO CBOW CMETKM, KITMEHTBLT TpsibBa Aa ce naeHTuduumpa.
un 13. KnveHTbT ce naeHtuurumpa uypes NpeHtmdumkaumoneH Homep 1 Call kop 3a naeHtudukauma (Call
code).
un 14. baHkata onpegena WaoeHTMOUKAUMOHHUA HoMep U MbpBoHadvanHua Call kop. Mpu mbpeBoTO Cn
CBbp3BaHe KbM cMUCTEMATa KIMEHTLT TpAGBa Aa NpoMeHUN Koda Ccu 3a naeHTudukaums.
un 15. baHkaTa 3anvcBa npoBegeHuTe pasroBopu ¢ onepatopu oT Call Center oT cbo6paxeHusi 3a CUTYPHOCT U
nocsieBaLlo A0Ka3BaHe Ha U3BbpLUEHUTE YCITyru.

1. SMS cbobuweHns
un 16. Bupose SMS cbo6LLeHUA U CPOKOBE 3@ M3NpaLlaHe:

1) HaNUYHOCT NO HeroBa cMeTKa — BCeKU paboTeH AeH cnep 8.00 vaca;

2) nnateHu/HennaTeHn CMeTKM 3a YCIyry, BKIIOYMUTENHO 3aAb/KEHMs Mo T.5, 3a9BeHn 3a aBTOMaTM3NpaHo nnailaHe
OT HEroBw pasnnalatenHy CMeTKU — BeJHara npv njallaHe Ha 3asiBeHa yciyra Wi HEBb3MOXHOCT cbluata aa 6bae
nnareHa nopaawn HefoCTUr Ha CpeacTBa;

3) nocTbnneHvs no HeroBa cMeTka — B 8.00 /camo B paboTHu gHu/, 10.00, 13.00, 16.00, 19.00 1 21.00 vaca;

4) n3BbpLUeHN PprHAHCOBY onepaumun ¢ 6aHKOBU KapTu — BeHara npy OCbLLECTBABAaHE Ha onepauyusTa;

5) MUHUManHa cyma 3a peBosiBUpaHe Mo kpeavTHa kapta — npv dbopMupaHe Ha MVYHYManHaTa cyma 3a peBosiBrpaHe
Ha nagexHa pgara.

un 17. B VickaHeTo, KNMEHTLT 00sBSIBa HOMep Ha MoOWieH TenedoH, Ha KOMTO Xenae Aa O6baaT u3npaliaHu
SMS cbobuieHnsiTa 1 KakBy MHOPMALVIOHHW YCnyri Xenae Aa nosnsea. 3asBsiBaHe / oTka3 Ha SMS ycnyru
KIMEHTLT MOXE [a M3BbPLUBA W Upe3 UHTEPHET BaHKMpaHEeTo.

un 18. baHkaTa He HOCM OTFOBOPHOCT, KOrato Mopagu nunca Ha [OOrOBOPHM OTHOLUEHWS Ha KMeHTa ¢
MOGUNTHUSA onepaTop, MOpagu TeXHUYECKM MPUYUHY, CBbP3aHVW € MOOWIHWS OnepaTop WM TeXHUYeckuTe
CpencTBa Ha KiveHTa (Hanpumep nunca Ha 06xBaT, POYMUHT NOKpUTUe, U3kiioueH TenedoH u ap.), KIMEHTbT He
nonyur usnpateHoTo SMS cbobLLEeHne K He o NoAyUn B yKa3aHUTe CPOKOBE Mo un 16.

un 19. baHkaTta ¢cbOUpa Takca, CbrNacHo AeicTBawiata Tapuda 3a nogageHUTe 3a M3npaliaHe Ha MOOWIHUA
onepatop SMS cbo6LueHusi, 6e3 fa KOHTpoMpa Janu Te ca nonyvyeHu ot aboHara.

IV. WHTepHeT

un 20. 3a uenunte Ha TO3U BOKYMEHT VlHTepHET EaHKI/IPaHe € M3BbpLUBAHE HA CNMpaBKN U HapeXaaHe Ha 6aHKOBU
onepauumn 4ype3 I/lHTepHeT CTpaHuMUa Ha baHkara.
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un 21. Ype3 UHTepHeT baHknpaHe KnneHTbT Mmoxe pa:

1) M3BbpLUBA CMpaBK/ 3a Ha/IMYHOCTTa W ABWXKEHUSTa Mo cMeTkuTe ¢ (pa3nsialiatesiiy, CrecTOBHU, AEM03UTHM),

KaKTo 1 3a 6aHKOBUTE C1 KapTu 1 NU3BbpLUEHU TpaH3aKuun C T4X;

2) pa cnectaBa 4ype3 CnecToBHa KOMMOHEHTa 1 BupTyaneH cpoyeH penosur;

3) na nonssa BupTyanHa kapra;

4) nonyun nHdopmauma 3a Nosi3BaHUTe KpeauTu;

5) nnaiua nepMoanyHu 3aab/mKeHNs U 3apexaa Baydepu;

6) Hapexaa BbTPeLIHO6aHKOBY 1 MeXay6aHKOBU NPeBOAM, BK/TIUUTESTHO eKCMPECHN;
7) 3ansala Takcy Nno HoMeHksaTypa KbM YHUBEpCUTETY;

8) 3annawa rno6uv no ¢uoBe 1 HakasaTesHN NMocTaHoBeHVs kbm KAT;

9) nopasa vckaHe 3a Mosi3BaHe Ha KpeauTeH NMpoayKT;

10) 3anaBsaBa / oTka3zsa SMS ycnyru.

usn 22. KNeHTbT 3asBsBa XESlaHMeTo CM Aa Mon3Ba ycnyrute, OOCTbHU ype3 WMHTepHeT cTpaHuuata Ha
bankarta (www.dskdirect.bg), B VickaHeTo.

usn 23. 3a OCbLLECTBABAHE HA CBbp3BaHe KbM MIHTEpHET CTpaHMLaTa 1 Nosi3BaHe Ha yoiyrite, npeasiaraHy ypes
MHTepHeT baHkupaHe, KIIMEHTLT cra3sa PbKOBOACTBOTO.

un 24. KnyeHTbT nosnyyasa notpe6uTesicko MMe 1 napoJsia 3a Aocrbn Ao VIHTepHeT cTpaHuuarta, 3aneJyataHu B
MK, KOUTO W3MOM3Ba, 3a Aa ce uaeHTMdUUMpa Npy Nosi3BaHeTo Ha VIHTepHeT 6aHKupaHe.

un 25. KnveHtbT TpaGBa ga CMEHM CBOsTa Naposia 3a A0CTbM MpU MbPBOTO CU CBbp3BaHe KbM MHTepHeT
cTpaHMuaTa Ha baHkara.

un 26. 3a HapexaaHe Ha NpeBoAY KbM CMETKY, BOAEHW B BaHKaTa, Ha KOMTO KnMeHTbT He € TUTYnsp, KakTo 1
3a M3BbpLUBaHE Ha Npesoay KbM Apyry G6aHky, baHkata M3MCKBa KAWEHTBT Aa NOANULIE 1 M3MpaTU NpeBoaa C
e[MH OT ABaTa J0oNYyCTUMM UHCTPYMeHTa:

1) undpor ceptudukar 3a MHTepHeT OaHKMpaHe, NpedocTaBeH oT baHkaTta 1 ga ro NoTBbLPAW C eAHOKpaTeH Koj C
BpeMEHHa BasiMAHOCT, U3npaTeH oT baHkaTta ype3 SMS cboblueHue;

2) yHUBepcaneH enekTpoHeH nognvc (YEI), nsgageH ot fiMUeH3MpaH OT KOMUCUATA 3@ perysinpaHe Ha CboOLLeHVaTa
[0CTaBYMK.

un 27. 3a pa pernctpupa YE, knveHTa 13nb4YBa 3asaBka 3a pernucrpaums ot uHTepHet canTa Ha [ CK JupekT.

un 28. YuioBue 3a U3bMBAHETO Ha 3asiBKaTa 3a pervctpaums Ha YEN e knveHTa ga Hama umdpos ceptudukar,
n3pageH ot baHkata KbM MOMEHTa Ha NoJaBaHe Ha 3asBKaTa.

yn 29. baHkaTa NOTBbpXAaBa peructpauusita Ha YEI, npu ycnoBue, ye aBtopbT Ha YEI cbBnapa ¢ nuueto —
notpeduten Ha OCK OupekT.

un 30. KnveHTbT deknapupa nped baHkata XenaHueTo cv Aa nosnisea undpos ceptudukar Ha bavka OCK 3a
MHTepHeT 6aHkupaHe B MickaHeTo 3a gocten Ao ACK OupekT unn B nocneactsue, ypes KMckaHe 3a npomsiHa Ha
pocrbn go ACK OupekT.

un 31. B VickaHeTo KnveHTsT onpenesns MobuieH HOMep, Ha KOMTO Xesiae Aa rosyyu crielmasnHa naposa ypes
SMS, kosiTo Aa 13No3Ba 3a NOTBbPXAaBaHe Ha UHCTanauusaTa Ha ceptudumkarta no 4n.30.

uyn 32. 3a pa nonydn naposata no 431, KAMeHTBT TpsiGBa [a reHepupa 3asBka 3a VHCTanupaHe Ha
ceptuduKaT OT UHTepHeT cTpaHnuaTta www.dskdirect.bg, mento ,Bawwmar OCK Oupekt”. 3asiBkata ce reHepupa
camo e crbnkara no 431

4yn 33. HapegeHute OT KvMeHTa onepaummn ce W3BbpLUBaT B CPOKOBE M CbIIACHO YCoBUATa Ha baHkata 3a
M3BbPLUBAHETO MM, KAKTO U OTHOCMMUTE pa3nopendv Ha OeMCTBALLLIOTO 3aKOHOAATESICTBO.

4 34. He ce n3nbaHaBaT HapeXaaHnsa 3a onepaumn Koraro:

1) MMa AonyCcHAaTm TeEXHNYECKU rpellkn nnm HECbOTBETCTBUA B €/ICKTPOHHUTE C'b06LLI,eHI/IFI;

2) Ha/MIM4YHOCTTA NO CMETKATa HE NOKpMBa CTOMHOCTTA Ha npesoaa;

3) 3a onepaundata ce M3UCKBAT NpencrtaBaHE Ha OOMbB/IHUTENTHU OOKYMEHTW, CbrnacHoO 0eNncTBawoTo B CTpaHaTta
3dKOHOAaTesICTBO.

V.

VI.

un 35.Mpu M3Mb/IHEHME Ha HapeXAaHusaTa Ha KneHTa, baHkaTa He cCiiegu 3a 3aKOHOCbOGpasHOCTTa Ha
cOesnknTe, OCBEH ako C HOPMaTMBEH akT He e MNpeABuaeHO Apyro.

Takcn n KOMUCHOHN
4yn 36.Mpy nonseaHe Ha ycnayrute, um3sbpwBaHu uype3 [JCK [upekT, KIMEHTbT ObXW Takcy, CbraacHo
fecTBallata KbM [ataTta Ha M3BbplIBaHe Ha ycoiyrata Tapuda 3a nuxBuUTe, TaKCUTE 11 KOMUCMOHUTE, KOUTO
baHkaTa npunara no V3BbPLUBAHU YCIYTv Ha KJIVEHTW, HapyvaHa OTTyk HaTaTbk Tapudara.
un 37. MeceyHa Takca 3a MoJsi3BaHe Ha eneKTpoHeH cepTudukart, n3ganeH ot baHkaTta 3a IHTepHeT GaHKupaHe,
ce cbbupa B Kpasi Ha MmeceL,a camo 3a BanugHu ceptudurkaTy, cbriacHo geicreallarta tapuda.
un 38.3a pernuctpaumsTa v nosnsBaHeTo Ha YEM 3a uvHTepHeT OaHkMpaHe baHkata He CbOupa Takcu W
KOMMUCHOHW.
un 39. baHkata cbbupa cnyxebHO ABMKUMUTE TakCu OT KiveHTckata cmetka / BuptyanHata kapta, KosTo
yyactea B orepauusTta. Korato knmeHTckara cmeTka, KOSToO yvyacTBa B onepauuaTta, e Bogela, npy HegocTur Ha
cpencTBa 3a cbbvpaHe Ha Ab/mKUMUTE Takey No Hesi, baHkata ce ynoBneTBopsiBa oT cpefcraata no CnecroBHata
KOMMOHeHTa n/unv BupTtyanHara kapra.
un 40. baHkata vma npaBo pa npomeHs Tapudata no BCAKO Bpeme, 3@ KOETO YyBeAOMsiBa K/IMEHTa,
nybnuKyBaiku NpomeHWTe NpenBapuTenHo B VIHTepHeT cTpaHuuaTta Ha baHkarta, 06aBaBaiikv 1 Ha nybnnyHo
MACTO B oduicuTe CU AW MO APYTr HAYUH.

CnecTtoBHa KOMMNOHEHTA
un 41. Ype3 ACK AuvpeKkT KNMEHTBT UMa Bb3MOXHOCT Aa pa3wuvpu GyHKUMOHANHOCTTA Ha Bopewara cvertka,
NoJ13BaliKM CNeCTOBHA KOMMOHEHTA.
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un 42. CnectoBHa KOMIMOHEHTa € AoMb/IHEHNE KbM BopellaTta cmeTka, KOeTo C/yXm 3a CrecTBaHe Ha cpeacrsa.
B cnectoBHaTa KOMMOHEHTa MoraT fa ce NpexsbpfaT cpeacTBa camo oT Bogewata cmeTka v oT Hes morar ga ce
npexsbpnaT cpeacTsa camo KbM Bopeuiara cmetka.
yn 43. baHkaTta onpeaena HaAa4YMH Ha ONIXBABAHE U JINXBEHW paBHMLLA 3@ CNeCTOBHA KOMMOHEHTA B 3aBUCMOCT
OT U36paHVs OT KIIMEHTa MaKeT yUIyru.
uyn 44. Jlnxeata 3a octatbka no CnectoBHata KOMMOHEHTA Ce HAYUCAsABA €XeOHEBHO 1 Ce Kanutanusunpa no
CnectoBHAaTa KOMIMOHEHTA B Kpas Ha KasieHOaapHata roganHa.
un 45. MNpu npekpaTtaBaHe Ha gorosopa 3a JCK dupekT, nnxeata no criecToBHaTa KOMMOHEHTA ce KanuTanu3vipa
1N OCTAaTbKbT NO CNECTOBHATA KOMIMOHEHTA Ce NpexBbpssd No BOJJ,ELLI,aTa CMeTKa.
uyn 46. baHkaTta O6ﬂBﬂBa npunaraHUTE OT HEA JIXBEHW NMPOUEHTU 3a CnecTtoBHATA KOMMOHEHTa B MHTepHET
CTpaHuMuaTa Ha baHkarta, Ha ny6anMYHO MACTO B 0DUCUTE CY WAIM MO APYr HauMH.

BupTtyaneH cpoueH genosur
un 47. (1) Ype3s uHTepHeT kaHana [JCK [OupekT KIMEHTbT MMa Bb3MOXHOCT Aa OTKpue BupTyaneH CpoueH
0enosuT CbC CIegHNTE NapameTpu:
1. Cpok Ha geno3uta — 1 mecel;
2. Banyta - BGN, EUR, USD.
3. be3 aBTOMaTM4YHO NOAHOBAIBaHE
(2) BupTyanHusT Oeno3vT He npeacTasnsBa otAenHa 6aHKOBa CMETKa, a € YacT OT pasnsallateniHa CMeTka,
0oCTbnHa Ype3 uHTepHeTt kaHana ACK JupekT v e BbB BasnyTata Ha pasriawiarenHara cmeTka.
un 48. 3a BCAKa pasnnailaresiHa CMeTka B CbOTBETHATa BanyTa MoXe [a ce OTKpvBa camo Mo eAviH BUpTyasneH
CPOYEH Oeno3ur.
un 49. 3a gara Ha OTKpPMBAHE Ha BMPTYanHUA CpPOUYEH Aeno3nT OTKPUT B NMOYMBEH AEH Ce cuuTa MbpBus CeaBall,
paboTeH AeH.
un 50. CpokbT Ha BUpPTyanHVs CPOYEH AEeno3vT M3TW4Ya Ha CbLOTO YMCIO OT Meceud, Ha KOeTo e OTKpUT
AenosuTa. AKO MeceubT, B KOWTO M3TUYa CPOKa, HAMA CbLLOTO UYMCIO, CPOKLT M3TWYa B NOCAEOHUS My AEH.
Korato kpasT Ha cpoka e HepaboTeH AeH, CPOKbT U3TMYaA Ha MbpBUS CJleaBall, paboTeH AeH.
un 51. Cnen u3TMyaHe Ha Cpoka Ha BUPTYanHus CpoyeH Aeno3uvT, baHkata He ro NOAHOBAIBA aBTOMATUYHO U
cneq cpoka My BbpXy Cymarta Mo BMpTyanHus CpOYeH Aerno3unT He Ce HauuCnsBa svxBaa.
un 52.70 OTKpWUT BWpTyaneH CpoOYEeH [eno3vT KIMEHTbT MOXe Aa [AO0BHAcA CyMy, HaauyHM Mo
pa3nnawiaresiHata CMeTKa, KbM KOSITO € OTKPUT, MO BCAKO BPEME Ha CpOKa,.
un 53. CnpaBku 3a 3axpaHBaHus, JOBHACAHE U TerfieHe OT BMPTyaneH CpOYeH Oen03UT ca JOCTbMHU B UHTEPHET
kaHana ACK OupekT — meHio ,Bawwnte cpeacrea” unu ,HapexgaHe Ha npesoan”
un 54. MpomsiHaTa B HaNNUYHOCTTa MO BMPTyasHWA CPOYEH OEn03UT MpU U3BbPLUEHO 3axpaHBaHe, OOBHAcsHe
Unn TEerfeHe € BMAMMA 3@ KIMEeHTa B MHTepHeT noptana OCK AupekT Ha cnepgawms paboteH aeH. Tesu
onepauuu ce M3BbPLUBAT CAMO Ype3 pasnsailatesiHata CMeTKa W 3@ BCAKa OT TAX K/IMEHTLT MMa Bb3MOXHOCT A3
¢opmupa 1 oTneyaTa onepaunoHHa 6enexka
un 55. baHkaTta onMxBsBa CyMUTE MO BUPTYaHWS CPOYEH OeN03UT C IMXBEHN NPOLEHTY 1 HaUMH, ONpeaensiHi 1
06sBsBaHM oT baHkaTa.
un 56. baHkaTta 1Ma nNpaBo eaHOCTPAHHO A3 NPOMEHS NMNXBEHUTE MPOLEHTM MO BUPTYanHUTE CPOYHM Aeno3nTy,
3a KOeTO yBeAOoMsBa TUTYNSpUTE, Upe3 UHTepHeT cTpaHuuata cv www.dskbsnk.bg. MpomsHata moxe pa 6bae
M3BbpLUEHA NPV HAaNMYMETO HA HAKOE OT CnedHuTe YCIoBUS:
1) Mpu n3meHeHre oT NoHe 1% 3a mecel, Ha cTorHocTuTe Ha LEONIA, EURIBOR, LIBOR;
2) Mpw n3meHeHne OT NoHe 1% 3a mMecew, Ha BanyTeH KypC eBpo/nes unm eBpo/1aTtckv gonap;
3) MNpu v3meHeHe OT noHe 0.5% 3a MeceL, Ha MHAEKCa Ha NoTpebuTenckuTe LeHn 3a bvnrapus (CPI);
4) BbBexaaHe Ha pecTpuKuuM OT CTpaHa Ha LleHTpanHata 6aHka Bbpxy 6aHkoBaTa cuctema u/wnu baHka
ACkK;
5) NpoMeHM B HOPMAaTUBHWTE akKTOBe, KaKTO W B perynaummite Ha LleHTpanHata 6aHka, 3acsrawyu
$YHKUMOHMPaHETO 1 V3KCKBaHUATa KbM BaHkuTe;
6) Mpu n3meHeHne oT NoHe 10% Ha Mecel, Ha CTOMHOCTUTE Ha CpefHUTE rOAMLLIHM Na3apHU INXBEHN HUBA
Nno MpuBMEYEHUTE AEN03UTM OT HeUHAHCOBU MHCTUTYLMM, ODOsIBABaHM B CTaTMUCTMKaTa Ha LleHTpanHata
6aHkKa.;
7) CobluecTBeHa NpomsiHa B MapuyHaTta nonutvka Ha LleHTpanHata 6aHka, KaTo MpemaxBaHe Ha BanyTHUS
6oppa, obe3ueHKa Ha NeBa, AEHOMMUHALMA Ha JIEBa, CMsiHA Ha napuTe.
uyn 57. Hauncnenarta nvxsa no BUPTYasnHUS CPOYEH AEen03uUT ce KanuTanu3vpa Kbm Aeno3unta uiam ce npexsbpns
no pasnniawiarenHata CMeTka B MbpBUS AeH Cnef nagexa, B 3aBUCUMOCT OT XXenaHWeTo Ha KineHTa npwu
Cb3JaBaHe Ha penosunrta.
un 58. KnveHTsT MOXe fa m3ternm cymata no BUPTYasHWS CPOYEH Aeno3uT B MbpBUS AeH cnen u3TuyaHe Ha
CpOKa, KaTto Hapeau NpexBbprisiHe Ha UsnaTa cyma no pasnnaiiaTeniHarta cMeTka, KbM KOSTO € OTKpPUT, Camo Ype3
nHTepHeT kaHana ACK OupekT — onuusa ,JoBHacsiHe / TerneHe ot cpoyeH Aeno3ut”. CbLUMAT 0CTaBa akTUBEH U
Moxe pa 6bae u3nosssaH OTHOBO 3a ¢opmupaHe Ha BupTyaneH cpoyeH Aemnos3suTt oT CblUuA BuA, HO C HOB
nagex. ToBa ¢opmupaHe CTaBa upe3 3axpaHBaHe C HOBa CymMa MO BUPTyaslHUS CpPOYEH QAEnosut ot
pasnnawjarenHara cmeTka.
un 59.B peHs Ha nagexa KIMeHTbT MOXe Aa M3TeriM cymara oOT BUpTyasnieH CPOYeH Aeno3uT camo B
noaeneHve Ha 6aHkara, Kato:
1) Lsnata cyma Ha peno3uta ce NpexBbpas Mo pasnallaresniHata cMeTka Ha KiIMeHTa, KbM KOATO € OTKpUT
henosura;
2) Bbpxy cymarta Ha genosuta ce HauuCsBa fiMxBa B pa3smep Ha NPUIOXVMUSA SINXBEH NMPOLLEHT 3@ CbOTBETHUSA
ocTaTbk;
3) BupTyanHuaT CpoyeH Oerno3uT OcTaBa aKTvMBeH U Moxe Aa 6bAe M3nos3BaH OTHOBO 3a ¢dopmupaHe Ha
BupTyaneH cpoueH Aenos3unT OT CbLuMs BUA, HO C HOB Magex.
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un 60. MNpean u3TMYaHe Ha Cpoka BUPTYaSIHUAT CPOYEH [Erno3vT MoXe fa Ce 3akpue camo B MopesieHve Ha
baHkaTa OT TWUTynsipa cpelly npeacTaBsHe Ha OOKYMEHT 33 CaMOJSIMYHOCT WM OT Mb/HOMOLUHVK CpeLly
npeacTaBsHe Ha OKYMEHT 3@ CaMOJIMYHOCT V1 HOTapyanHO 3aBEPEHO MbJIHOMOLLHO (OpUrMHar), KaTo:

1) Llanata cyma Ha Aeno3uTa ce MpexBbpsia MO pasnfallaresiHata CMeTka Ha KIIMEeHTa, KbM KOSITO € OTKpUT
Jernosuta.;

2) Bbpxy cymaTa Ha fAerno3uTta oT gatata Ha OTKpUBaHe [0 [JaTaTa Ha 3aKkpvBaHe Ce HauucsisBa SIXBa B pasmep
Ha MpUACXMMMS JIMXBEH MPOLIEHT NPV NPeACcpPOYHO 3akpuBaHe, OeicTBall KbM JaTata Ha 3akpvBaHe Ha
Jeno3unTa;

3) BupTyanHmns cpoyeH Oerno3uT ocTaBa aKkTMBeH M Moxe aa 6bae u3nosn3BaH OTHOBO 3a ¢dopmupaHe Ha
BupTyaneH cpoyeH Aeno3unT OT CbLWs B, HO C HOB Magex.

un 61. ndopmauys 3a nuxeuTe BanvMgHW 3a BUPTYasiHAS CPOYEH Aerno3nT e nomecteHa Ha www.dskbank.bg,

Ha cTpaHuua ,JIndHn prHaHcn” — nHTepHeT GaHkupaHe ,ACK Oupekt” — cekuma ,Owe no Temata”.

BuptyanHa kaprta
un 62. Ype3z ACK [duvpekT KNMeHTbT MMa Bb3MOXHOCT Aa nons3sa BuptyanHa kapta /Kaprta/, wspapgeHa ot
baHkaTa, Bb3 OCHOBA Ha CK/TIOYEH AOroBOp Mexay baHkata 1 mexayHapoaHa kapTosa opraHusauums (MasterCard
International nnun VISA International).
un 63. Kaptarta npefacrasnfBa CpeACcTBO 3a NyalaHe rno ef1ieKTpoHEH MbT Ha CTOKW U YCITyTU.
4n 64. KnueHTbT npexsbpna cpeacrsa no BuptyanHata kapta uype3 [OCK [upekt npey M3BbpLUBaHE Ha
KaproBaTa TpaH3akuusi B pa3mep, NOKpuBaLll, rnnawlaHero. B ciyyai, ye cnep kaprosata TpaH3akums ocTaHar
cpencTBa no BupTyanHarta KapTa, KMEHTLT MO CBOE YCMOTPEHWe MpexBbpns cpepcTaTta obpaTtHo no Bopewata
cMeTKa.
un 65. Cpepcreara, onpefeneHy oT KMeHTa 3a nnawade ¢ Kaprara, He ce onuxssBar.
un 66. baHkata n3gasa cnegHUTe BUAOBE BUPTYasIHU KapTu:

1) MasterCard
2) Visa

un 67. C Kaptute morart fa ce 13BbpLUBaT CiefiHUTe onepaumun B bonrapuvs v B yyx6uHa:

1) nnawaHe Ha CTOKW U ycnyri upes VIHTepHeT, B 6b/Irapcky U MexayHapoaHu VIHTEpHET caiiToBe;
2) nnaiiaHe Ha NopbLYKK No nowa/TenedoH;

3) nonyyaBaHe Ha Cymu NO KapTa;

4) NOKynKa Ha Napyu4yHU MHCTPYMEHTMU.

IX.

un 68. Heo6x0aMMo ycnoBMe 3a M3BbPLUBAHE Ha NallaHe € Tbproeewl, KOWTO npodasa cTokata wunv npegnara
ycnyrata, Aa npuema nnawaHna cbC CbOTBETHUS B, KapTa.

un 69. Kaptarta npepacrasnssa naacTMacoB HOCUTES, KaTo OT e4HaTa CTpaHa Ha Kaprarta ca oTrneyaTtaHu: uMme Ha
K/IMEHT, HOMEep Ha KapTata, CPOK Ha BanvMAHOCT W cneuuaneH TpyuudpeH HOMep, KOMTO Ce M3Mos3Ba 3a
npoBepka Ha kapTtaTa (3a kaptu MasterCard — CVC, 3a kaptu VISA — CVV) npuv 13BbpLUBaHE Ha MnallaHe.

un 70. CVC/CVV e yHuKaneH 3a BCAKa KapTa M Npy MOUCKBaHe Ce BbBEXAa Mpu MallaHe Ha Tbprosel, upes
WHTepHeT 1nm NopbukX Mo nowa unu tenedoH.

un 71. Kaptata He pa3nonara ¢ MarHUTHa fieHTa 1 noJse 3a Noannc Ha KapToaobpXxares, KbM Hesl He ce n3aaBa
MAH 1 He moXe OJa ce M3MNON3Ba 3a WM3BbPLUBAHE HA CTaHOApPTHM onepauun Ha GU3NYECKU TEPMUHANHU
ycrpoictea ATM/MNOC.

un 72. KnvueHTbT 3aBsiBa CBOETO XeraHve ga My 6bae usgagneHa BuptyanHa kapta B VckaHeTo 3a Joctbn Ao
AOCK OupexT.

un 73. 3a ussbplieHute ¢ Kaprara onepaumy KnneHTbT 3anialla Taken CbriacHo feincrealiara Kbm gararta Ha
M3BbpLUBaHe Ha CboTBeTHaTa onepauvsi Tapuda Ha baHkara.

un 74. KnneHTbT He 3annauwa oguiiHa 1akca 3a non3sade Ha BupTyanuara kapra.

un 75. Kaptarta e ¢ 24 4yacos nMMUT 3a rnnaiiaHe B pasmep Ha 6 000 neBa. KnneHTbT MOXe [a NMpoMeHs To3un
nvumuT ypes Call center unv nopaBanky MMCMEHO 3asiB/IEHNE 3a TOBa B KJTOHa.

un 76. B cnyvai, Ye He e NOCOYeHO Apyro B HactosawmTe O6LM yCnoBus, 3a U30aBaHeTo 1 06CNYXBaHETO Ha
BuptyanHa kapta ce mpwunarat OTHOCMMMWTE ClpAMO HelHaTa (YHKUMOHANHOCT MpaBuna, CbabpXaly ce B
O6wyTe yCroBus 3a u3gasaHe Ha AebUTHU kapTu.

CurypHoct
un 77. KnveHTbT e AJibXeH Aa nasv B TaHa npepocraBeHnTe my naponu, Call kog v Bcruku apyrm cpeacrsa 3a
enekTpoHHa naeHTubMKaums, npegocTaBedn My ot baHkara.
un 78. Mpu Bb3HUKBAHE Ha OCHOBATESTHO CbMHEHWE, Ye HSIKOe OT CpefCcTBaTa 3a efleKTPOHHO uaeHTndrumpate
€ CTaHano V3BeCTHO Ha Apyrv nuua, KnveHTsT e gnbxeH Aa cbobuy ToBa Ha baHkata no tenedoHa Ha HoMep
0700 10 375, a cnen ToBa U B nrcMeHa ¢opma, ¢ Len 6roKupaHe Ha J0CTbMa My O YUIYTUTE, M3BbpLUBAHU
ype3 OCK OvipexT.
un 79. baHkaTa He HOCU OTFOBOPHOCT 3@ €BEeHTYyasIHUTe HebIaronpyisiTHA NoCeauLM, HacTbNWAW B pe3ynTaT Ha
y3HaBaHeTO OT ApYrM 5Mua Ha HEeroBo CpeacTBo 3a uaeHTnduumpaHe, HacTbNUAM Mpeay MosyyaBaHe Ha
yBeAOMIIEHNETO.
4 80. baHkaTta MOXe [a OTHEME BPEMEHHO WV MOCTOAHHO 0CTbMNA A0 YacT UKW BCUYKW YCYTW, U3BbpLUBaHU
ype3s ACK [OupekT, Ha KnueHT, KOUTO ¢ AeicTBuATa M HapyllaBa U3MCKBAHUATA Ha OeNCTBaluTe HOPMAaTUBHN
akToBe, Ha HactosiwmTe OO ycnoBus, He cna3Ba PbKOBOACTBOTO, 3acTpallaBa CUIypHOCTTa M MpaBUJIHOTO
dyHkumoHupaHe Ha ACK OMpekT Uiy Korato YiMa CbMHEHWS, Ye ycnyrute AoCTbiHU Ha KnvenTa ce nonseat ot
TpeTo Nnue.
un 81. KaneHTbT Mma npaso Aa Hapean BPEMEHHO CnupaHe Ha A0CTbMa My [0 4acT WU BCUYKWU YCIyry,
u3BbpLuBaHy ot ACK AypekT upe3 nMcMeHo HapexpaHe ¢ dopmMa 1 cbabpxaHue onpepeneny ot bankara. Tosa
He ro ocBo60X/AaBa OT 3arsallaHeTo Ha Takcu U KOMUCVMOHY, AB/MKVMMU 3@ ocurypsiBaHeTo Ha gocrbna Ao ACK
Auvpexr.



XI.

XIl.

['paxxnanmu
un 82. baHkaTta MMa npaBO Aa npekpatM Jocrbra Ha KnueHt go kaHan Call Center n WHTepHeT kaHana B
cyyan, ye B pamkuTe Ha 6 meceua cnep npeaocTassHe Ha A0CTbna KAneHTbT He e M3Bbplun MbpBOHAavasnHa
naeHTMdVIKaUMs B eNeKTPOHHUTE KaHanu.

OTroBopHOCTU
un 83. HapexpaHusita, nonyyaBaHu ot bankarta upe3 OCK [upekT, ce cmATaT BMHarM 3a BanugHvW noanucaHun
nucmeHn mnsasneHnsa Ha KnuneHta, kato baHkata He oTrosapsi 3a Bpeau U NponycHaty nonsu, npomstuyaium ot
TAX.
un 84. KnveHTbT 0TroBaps 3a 1 € 06Bbp3aH 0T BCUYKU AEHACTBUSA, M3BbPLLEHN OT HEFOBO UME Cfief, NosyyaBaHe
Ha poctbn po ycnyrute, npegocrassHu upe3 [CK [Oupekrt, Ha 6Ga3ata Ha nonoxurenHa (enekTpoHHa)
npeHTudrKauus (CbracHo 3akoHa 3a e/TIeKTPOHHUS AOKYMEHT U eNeKTPOHHYS NMOAMNKC).
un 85. M3non3eaHeTo Ha NoTpebUTENCKO ME U napona u/vunu enekTpoHeH ceptudwukat, nsganeH ot baHkata
unm YEN 3a ViHTepHeT 6aHKupaHe vma OeiACTBeTO Ha NpaBHO BanuAeH NOANUC MO CMUCHIIA Ha Yi.13 oT 3akoHa
3@ eNeKTPOHHMA OOKYMEHT U eNeKTPOHHUA NOANUC 1 Yi. 8 OT 3aKOHa 3a CYETOBOACTBOTO.
un 86. baHkaTa He HOCM OTFOBOPHOCT 3@ KakBMTO 1 Aa 6110 nocieanuy, Bb3HUKHaNM OT FPELIHO UKW HETOYHO
noJageHo HapexpaHe Wiv HerpaBoMepHO uv3non3BaHe Ha ACK [Auvpekt, npean 18 ga e 6una yBegomeHa 3a
TOBa.
yn 87. baHkata He HOCM OTFOBOPHOCT 3a BpeAu WM NponycHaTW ronsu, B pe3ynrar Ha unu BbB Bpb3ka C
HETOYHOCTV WNX TpewWkKn Mpu MpefaBaHeTo Ha WHOPMaUMsTa, TEXHMYECKU Mpo6Gnemu, Kakto u npwu
dopcmaxopHn obcTosTencrea.

OcnopBaHe Ha onepauus
un 88. YBegOMABAHETO HA KIMEHT 3a U3BbPLUEHN onepaumn, Hapepenn ype3 OCK OupekT, ce n3BbpluBa upes
CNpAaBK1TE 3a ABVDKEHWE M HANIMYHOCT MO CMETKM, A0CcTbNHK upe3 ACK AnpekT.
un 89. KnneHTtbT Cce cunTa 3a HaANeXHO yBeOOMEH 33 M3BbpLUEHUTE Onepauuy no HeroBu CMETKW, HapeneHu
upe3 ACK OupekT, oT paboTHNA AeH cnefgall, AeHs Ha HapeXOaHeTo nM.
un 90. KnueHTbT MOXe Aa ocnopu onepauus, HapeneHa upe3 OCK Oupekt, n3BbH ciyyaute Ha paspen X Ha
HacTosilmTe O6LWM yCnoBus, B 14 OHEBEH CPOK OT YBEAOMSBAHETO MY, NOAABAKU NMMCMEHO 3asiBfieHME 3a TOBa
B oduc Ha baHkaTa, CbOAbPXKALLO ONMCAHVE Ha KOHKpeTHaTa onepauvs, ¢aktute CBbp3aHWU € HES U EBEHTYaNHO
HEroBO yyacTue Npu HEMHOTO HapexaaHe.
un 91. KNMeHTbT e AnbXeH Aa OCUIypuy MbJ/THO CbAENCTBME OT CBOSA CTpaHa npv nposepkara, KoATo baHkarta we
V3BbPLUY, BKIIOYMTENTHO NPeaoCTaBanikn TEXHUYECKUTE CpeacTBa, ¢ KOWUTO TOM NONn3Ba yCcnyrure, U3BbpLUBaHU
ypes ACK Oupexr.
yn 92. baHkata OTroBapA MNUCMEHO Ha KIWEHTa, Janu npuema WNn OTXBbpNs HEroBoTO OCNoOpBaHe B
e[HOMEeCEeUEH CPOK.
un 93. AKO KIMEHTLT He e yAOBMeTBOpeH OT OTroBopa Ha baHkata, mMoxe na nojane Bb3paxeHune a0
Komuemata no nnaTtexHuTe CrnopoBe, CbrAacHO 3aKOHA 3a MapuyHUTE MPEeBOAM, €NeKTPOHHUTE MIaTeXHu
VHCTPYMEHTU 1 NAaTexHuTe CUCTEMMI.

Cpok Ha peicTBme n npekparsBaHe
un 94. MNpuemaHeTo Ha HacTosiLuMTe O6WM ycrnoBus oT KnneHTa, ypes nNoTBbpXAaBaHe Ha ToBa B MckaHeTo, ma
[eNCcTBMeTo Ha CkiTloYBaHe Ha Aorosop ¢ baHkara.
un 95. YcTraHoBeHWTEe [OOrOBOPHW OTHOWEHUA Mexay baHkata 1 KnuveHTa ¢ npvemaHeTto OT Hero Ha
HacTosawwmTe O6WM ycnoBus, MoraT pa 6baat npekpaTteHWM edHOCTPaHHO OT BCsiKa OT cTpaHute ¢ 30-AHEBHO
NVCMEHO yBeAOM/EHWe, u3MnpaTeHo A0 Apyrata ctpaHa. lpy npekpataBaHe Ha AOrOBOPHWUTE OTHOLLEHWS
CTpaHuTe ca [JTbXHU Aa V3MbIHAT BCUYKW CBOV 3abJIKEH WS, Bb3HUKHASI Npeau NnpekpaTsiBaHeTo.
un 96. baHkaTa MOXe eJHOCTPaHHO Aa NpeKpaTh JAOroBOpHUTE oTHoLWeHWs ¢ KnveHTa 6e3 npeavissectye npu:

1) HeM3IbSIHEHME Ha 3afb/IKEHMATA NO HacToAwmTe 06N yanoBMA OT CTpaHa Ha KnweHra;
2) 3aKpuBaHe Ha Bopelwata cmeTka, Korato € eguMHCTBEHA sieBOBa pa3nnawjaresiHa CMETKa 3a KJIMeHTa.

XIllL.

un 97. I'Ip|/| npekKpartaBaHE Ha AO0roBopa no npeaxogHusa 4ieH, KNMeHTLT HE ce 0cBO6OXAaBa OT 3a4b/KEHNETO
[a 3arnaaty BCUYKU Ob/DKVMMUW OT HEro Takc M KOMUCMOHMW, KaKTO M CTOMHOCTTAa Ha BCMYKM HaCTbRWAN Bpeon n
nponycHaTu nossn 3a baHkaTta ot Herosu 310yMULLNEHN OencTBus.

JonbaHutenuu ycrnosus
un 98. baHkaTa MMa nNpaBoO BpeMEHHO WM 3a MOCTOSIHHO Aa #o6aBf HOBU wiav Aa 6nokvpa CbluecTByBally
ycnyry, vsebpliBaHy upe3 OCK [Oupekt 6e3 npeavseectne. Ta He Ab/iky ofe3lWleTeHWe 3a eBeHTyaslHu
NpONyCHaTV NOA31 NNV Bb3HMKHANW BCIEACTBME HA TOBa Bpean 3a Knuenta.
un 99. baHkata MMa npaBoO Aa MpomeHs HacTosAwmte O6WM yCnoBYs, 3a KOeTo YBeAoMsBa KIVEHTa,
nybnuKyBaiki npomeHuTe npepasapuTenHo B MHTepHeT cTpaHuuata Ha baHkaTta, 06sBsABaiky rv Ha ny6rMyHO
MACTo B oducuTe c1 vnAn No Apyr HauvH. B cpoka po Bnv3aHe Ha MpOMEHUTE B CWUMA, KIVEHTBT MOXe upe3
NMCMEHO M3KIB/IEHME Oa NPeKpaT OrOBOPHUTE OTHOLLEHUS.
un 100. 3a BCMYKKM BBMPOCK, HeypepeHn ¢ HactosiwmTte O6LUM yCrioBus, ce npunarat geicTBalmute AOroBOpHU
OTHoLEeHns Mexay baHkaTa 1 knneHTa 3a Nosi3BaHe Ha Apyrv NPOAYKTY U YCITYr U OTHOCUMUTE pa3nopenbu Ha
OeNCTBaLoTo 3aKOHOAATEeNCTBO.
un 101. Hactoswwmre O61uy ycnosms Bamsar B cvna ot 30.07.2008r.



