06wm ycnosus
3a Nos3BaHe Ha ycnyrure, NOCTbMHU Ype3 enekTpoHHuTe kaHanu [1CK Jupekr Ha banka [1CK 3a rpaxnanu
B cuna ot 30.07.2012r.

. Wudopmaums 3a baHka [ACK

un. 1. (1) ,banka ACK" EAJ] e TbproBCKO ApYXXeCTBO PerucTprpaHo B TbproBckus permcTbp KbM AreHums no BnvceaHusaTta ¢ EMK 121830616, cbe
cepanvile u agpec Ha yrnpasnenue rp. Codus, yn. ,Mockoscka” Ne19, e-mail call_center@dskbank.bg, Ten: 0700 10 375, daxc: (02) 980 64 77,
BIC/SWIFT: STSABGSF.

(2) ,banka OCK" EA, n3ebpluBa 6aHKOBa AEMHOCT Bb3 OCHOBA Ha fIMLEH3, U3aaneH ot bbarapcka HapoaHa 6aHka N2 b 03, KoATO OCbLLECTBABA Haa30p
BbpXy AeNHOCTTa.

(3) O6woTo paboTHO Bpeme ¢ KnueHTn B odpuumanHn paboTHu gHu e ot 8:00 go 17:00 vaca.

Il.  Mpeamer

un. 2. (1) Hacrosawwmre O6LuM yCnoBKs pernamMeHTUpaT oTHoleHusTa mexay baHka JCK, HapryaHa no-Hatatbk baHkaTta v ¢pr3nyecko nuue TUTYnsp Ha
pasnnawiatenHa cmetka B baHkarta, noxenano aa nonsea ycnyrute, M3BbpluBaHy Ypes eneKTpoHHUTE KaHanu Ha baHkaTa, HapuyaHo no-HaTaTbK KnveHT.
(2) NpuemaHeTo Ha HactosAwwmTe O6LM ycnoBus oT KnneHTa, upes noTBbpX/AaBaHe Ha ToBa B VckaHe 3a pocTbn/npomsHa Ha Aocrbn go ACK Oupekt
(WickaHeTo), cbC chabpikaHue u popma, onpepeneHn ot baHkarta, uMa AefiCTBMETO Ha CK/IloUBaHe Ha Joroeop ¢ baHkara.

Il. O6wm nonoxeHus

usn. 3. ENnekTpoHHM KaHanu 1 cnocobu 3a n3BbpLUBaHe Ha ycnyrn ca TenepoHHo GaHkmpaHe ypes Call Center, SMS cbobuieHuvs 1 VHTepHeT baHkmpaHe,
Hapu4aHu no-Hatatbk ACK Anpekr.

un. 4. (1) 3a pa nonsea ycnyrute, npegnarann ypes OCK Oupekt, KnueHTsT nonbsiBa VckaHeTo, KbAETO TON Onpepnesns KoM HeroBn cMeTku aa 6baart
pocrbnHu Ype3 JCK JupekT u KakBu ycyrv xersnae ga nonssa.

(2) OocTbnbT A0 CMETKWTE Ha KpeaWTHUTE NpOAYyKTY, Non3saHu oT KnueHTa, ce npeaoctass 1 6e3 aa 6baat nocousaHu B VickaHeto.

un. 5. (1) Cmetkata, KoaTo KnmeHTbT nocoun mbpea B VickaHeTo, HapuyaHa OTTYK HaTaTbK Bogella cmeTka, 3agb/ixutesniHo TpsbBa Aa e ctaHpapTHa
pa3snnawarenya cmetka B BGN, EUR vinn USD 1 pa nma nspaneHa 6aHKoBa KapTa KbM Hesl.

(2) Ako KnneHTbT HAMa OTKpUTa CTaHAapTHa pa3nnawaresiHa cmetka B BGN, EUR vnn USD, HO nma cmeTka 3a 06C/y)XBaHe Ha KpeauTHa KapTa, TOM Moxe
Aa nonyun gocron go ACK AupekT, Kato B TO31 CyYail He MOXe Aa Nos3Ba ycyrute, 3a Kouto e Heobxoamma Bogela cmeTka.

un. 6. (1) KnueHTbT NonyyYasa JoCTbN OO ycnyruTte, n3BbpluBaHy Ypes [1CK [upekT B MoMeHTa Ha nogaBaHe Ha MckaHeTo.

(2) OCK OumpekT ce nosisea camo M4HO oT KnneHTa. KNneHTbT HAMa NpaBo Aa M3Mnon3Bea ycayrute, NpeaMeT Ha HactoswmTe O6LLM YCIIOBUS Ypes3 TpeTn
LA, BKIKOYUTENHO W MO MbJIHOMOLLME.

(3) KnveHTbT MOXeE Aa MPOMEHW CNUCbKa Ha poctbnHute ypes ACK JumpekT cMeTky, NoaaBanky NiucMeHo U3sBeHne 3a ToBa B baHkata ¢ ¢popma un
CbAbpXaHue, onpeaeneHn oT Hes, KakTo 1 npe3 VIHTepHeT KaHana ¢ 13k/YeH e Ha BoaeLlara cmeTka.

un. 7. (1) Mpw nonseaHe Ha ycnyrute, npegnarain Ypes OCK OupekT, KnueHTbT ce 3agbskaBa Aa cnasea MoTpe6uTenckoTo pbKOBOACTBO 3a NOJ3BaHe
Ha ycnyrute, n3sbpwBaHn ype3 OCK [Oupekt, HapnyaHo no Hatatbk PbkoBOACTBOTO. TO pernameHTvpa npaBwusata 3a paboTa M M3MCKBaHMATA KbM
nosnsBaHusa cobTyep 1 TEXHNYECKN CpeacTBa.

(2) PvkoBoacTBoTo € ny6nvkyBaHo B WHTepHeT cTpanvuata Ha JCK Oupekt — Bpb3ka MoTpebutesnicko pbkoBOACTBO, Ha aapec www.dskdirect.bg n
www.dskbank.bg.

IV. TenedoHHo 6aHkupaHe

un. 8. 3a uenuTe Ha To3M AOKyMeHT TenedoHHO GaHKUpaHe e M3BbpLUBaHe Ha CrnpaBku U 6GaHKOBM onepaumy upe3 obaxpaHe Ha TenedoHa Ha Call
Center .

un. 9. (1) Ypes Call Center KnueHTbT MMa AOCTLA A0 CledHUTE YCyru:

1. UHdopmaupmoHHn yenyru:

a) 3a npepnaraHute ot baHkaTa NpoaykTH;

6) Ycnyru, cBbp3aHu ¢ 6aHKOBU KapTu;

B) CnipaBkM 3a HAIMUHOCTTA U ABUXEHMATA MO 3aBEHUTE OT HEro CMeTkM (pasnnallaresiHu, CecToBHU, AEeno3nTHU);

r) Nndopmauma 3a nonsBaHuTe KpeauTy;

A) MHdopmaums 3a MMHMManHa cyma 3a peBosiBMpaHe (3a CMETKM Mo KpeayTHa KapTa).

2. MnatexHu ycnyrn:

a) HapexpaaHe Ha KpeIUTHM MPeBOAM MeXAy CBOU CMETKM;

6) MnatexHu ycnyru ¢ BupTtyanHa kapra;

B) MnawaHe Ha NepuoaMyHO 3abmkeHe B pasmep Ao 200 ns.

r) BHacaHe 1 TerneHe ot CriecTOBHa KOMMOHEHTa

A) JloBHacsHe 1 TerneHe oT BUupTyaneH cpoyeH Aeno3vt

3. Opyru:

a) Momol, BbB Bpb3Ka C Nof3BaHe Ha 6aHKOBW MPOAYKTY;

6) 3anBsBaHe, NpoMsHa UM OTKa3 Ha SMS ycnyru.

(2) 3a usnonseaHe Ha ycnyrute KnueHTsbT Habupa TenedoHeH Homep 0700 10 375 (oT uyx6urHa 00359 700 10 375) oT TenedoH ¢ TOHanHO HabupaHe.
OT mo6uneH TenedoH B Mpexarta Ha 6barapcku mo6uneH onepartop, KnveHTbT Mmoxe Aa ce cebpxe ¢ Call Center upes n36upaHe Ha *2375. HezaBucumo
Ha Kol HOMep ce e cBbp3an KnumeHTa, upe3 cucTema OT r1acoBy MeHIoTa Toii 136upa xenaHarta oT Hero ycnyra, cra3Baiiku ykazaHusta B PbkOBOACTBOTO.
(3) 3a pa MOXe Aa M3BbPLUBA CNpaBKKU MO CBOW CMETKW, KakTo 1 3a Aa nonsea ycayrute noyn. 9 an. 1, 1. 1 6. 8", ,r", A", 1.2, 7.3 6."6", KnueHTbT TpsbBa
Aa ce naeHtmbuumpa.

(4) KnueHTbT ce naeHTMduumpa dypes VipeHTdrKauMoHeH HOMep 1 cekpeTeH Ko, 3a uaeHtudukaums (Call code).

(5) baHkata onpegens WpeHTudMKaLMOHHNA HOMep 1 MbpBoHavanHusa Call koa. Mpu MbpBOTO CU CBbp3BaHe KbM cUcTemata KnveHTbT Tpsa6Ba Aa
npomenu Call kopa cv 3a ngeHTudukauwms. Mpu nsnonseaxe Ha rpeteH Call Code 3 nopeaHn NbTy, BaHkata 6nokvpa AoCTbMNA Ha NOTpe6uUTens [0 KaHan
TenedboHHo 6aHkMpaHe. AKTUBMpaHETO Ha 6/10KMpaH AocTbn KNMeHTbT MOXe Aa M3BbpLUM B NoAeneHe Ha baHkara.

un. 10. baHkata 3anucBa npoBeAeHuTe pasroBopu ¢ onepatopu oT Call Center oT cboGpaxeHVWs 3a CUrYpHOCT M MOCMeABallo [AoKasBaHe Ha
M3BbpLUEHNTE YCITYrL.

V.SMS cbo6ieHns

un. 11. (1) Bupgose SMS cbobLLEeHVS 1 CPOKOBE 3a M3MpaLLaHe:

1. HannyHoCT no cmeTtka — Bcekn paboteH aeH cnepd 8.00 yaca;

2. MnaTteHn/HennaTeHn CMETKWN 3a YCIyry, BKJIOUYMTESIHO 3afbSKeHVs No T. 5, 3asBeHW 3a aBTOMATU3MpaHO MnsaliaHe OT pasnialiatesiiy CMeTkn —
Be[lHara npv nsiallaHe Ha 3asiBEHa ycyra 1uam HEBb3MOXHOCT CbluaTa Aa Obae nnaTteHa nopagy HeJOCTUT Ha CPefCTBa;

3. MocrbnneHns no cmeTka — B 8.00 /camo B paboTHn gHw/, 10.00, 13.00, 16.00, 19.00 1 21.00 vaca;

4. N3BbpLueHn GVHAHCOBU Oonepaummn ¢ 6aHKOBW KapTy — BefiHara npv OCblLeCTBABaHE Ha orepauuaTa;

5. MyHMMarnHa cyma 3a peBosiBUpaHe Mo KpeauTHa KapTa — npu dopmrpaHe Ha MVYHMMasHaTa cyma 3a peBOJIBMpaHe Ha nagexHa aara.

(2) B UckaHeTo KnueHTbT 06siBSIBa HOMep Ha MoOuneH TenedoH, Ha KOWTO Xenae ga 6baart usnpawaHn SMS cboblieHusTa, MOGUNHUA onepaTop
06CnyxXBaLy, MOGUHUA HOMEP N KakBU MHGOPMaUMOHHM ycnyr KnveHTbT xenae Aa nonsea. 3asBaBaHe, NpomsaHa unm otkas Ha SMS ycnyrn KnventsT
MOXe [a M3BbpLLUBA W Ype3 MHTepHeT 6aHKpaHeTo 1 TenedoHHOTO 6aHKMpaHe.

un. 12. B cnyyai, ye KnneHTbT npemunHe KbM Apyr MOGUsIEH Onepatop, HO 3anasy HoMepa CW, TOM e A/TbXeH CBoeBpeMeHHO aa uHdopmupa baHkara
W1 pa NpoMeHn Koga Ha MoOUSTHWSA C1 OnepaTop Ypes MHTEpHET 6aHKMpaHeTo nnu TenedoHHOTO GaHKupaHe.
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un. 13. baHkata He HOCK OTFrOBOPHOCT, KOraTo Mopajv sunca Ha AOrOBOPHM OTHOLEHVs Ha KnuveHTa ¢ MOGWUSIHWSA omepaTop, Mopaav TeXHMUYecku
NPUYMHY, CBbP3aHW C MOOWMHUSA OMNepaTop WM TeXHUYeckuTe cpeacTBa Ha KnueHta (Hampvmep nunca Ha o6XBaT, POYMUVHT MOKpUTUE, U3KIIOYEH
TenedoH u ap.), KMMeHTbT He Nonyun usnpareHoTo SMS cbobLLEHNE NN He To NOMYYM B yKasaHUTe cpokoBe rmo yn. 11 an. 1.

un. 14. (1) baHkaTta uma npaeo aa msnpawa SMS cbobLLeHNsa 3a MPOMOL 1 HOBW MPOAYKTY.

(2) KnueHTbT MOXe Aa Bb3pasu cpeluy nosiyyaBaHeTo Ha SMS cbobLueHusaTa no an. 1 Ha TenedoHa Ha Call Center: 0700 10 375 (ot Yyx6uHa 00359 700
10 375) , *2375 oT Mpexata Ha 6barapcku mobuneH onepatop unv Ha e-mail: call_center@dskbank.bg.

un. 15. (1) baHkata cbbupa Takca, cbrnacHo AencrBawara Tapuda 3a nogageHuTe 3a msnpawiaHe Ha mobunHus onepatop SMS cboblueHus, 6e3 oa
KOHTpO/Mpa Janu Te ca Mosly4eHn oT aboHarta.

(2) Pa3mepbT Ha Takcata no an.l 3aBUCK OT TOBa Aanv MOOWUIHMAT HOMep Mo 4. 11,an.2 e OT MpexaTta Ha 6b/rapcku UM YyxaectpaHeH mMobusieH
oneparop.

VI. WutepHeT baHkmpaHe

un. 16. 3a uenuTe Ha TO31 A0KYMeHT VIHTepHeT baHkvpaHe e 13BbpLUBaHe Ha CrpaBKW 1 HapexaaHe Ha 6aHKOBY ornepauvu Ypes3 VIHTepHeT cTpaHuLa Ha
baHkara.

un. 17. Ypes NHtepHet baHknpaHe KnveHTbT Mma A0CTbn A0 CrieHnTe YCyru:

1. UHdopmaumoHHm:

a) CrpaBKu 3a HafIMYHOCTTA M ABVDKEHUSATa Mo cMeTkuTe cu (pasnnallaresiHu, CNecToBHM, AEnO3UTHM), KakTo U 3a 6aHKOBUTE CV KapTu U M3BbpLUEHU
TpaH3aKuuu ¢ TaX;

6) meceuHu nsenedyervs B .pdf dopmar;

B) MH$OpMaLVsa 3a NoN3BaHUTe KpeANUTU;

r) cnpaeku no ocuryputennu naptuamn B NOK ACK Poauha;

[l) MOAyn 3a yripaBsieHUe Ha NYHY prHaHCU.

2. MnatexHu:

a) nnatexHu ycnyru ¢ BuptyanHia kapra;

6) HapexXaaHe Ha BbTpeLHOGaHKOBM 1 MexXay6aHKOBU KpeauTHY NpeBoaY, BKIIOUYNTENHO eKCpecH!;

B) MriaLlaHe Ha NepUOANYHA 3aab/IKEHNS U 3apexaaHe Ha Bayuepu upes KpeauTeH NpeBoj,;

r) 3annallaHe Ha Takcu Mo HOMEeHKaTypa KbM YHUBEPCUTETU Upe3 KpedWTeH NpeBoj,;

A) 3annatiaHe Ha rnobu no ¢uLLIoBe 1 Haka3aTesHW NOCTaHOBeHWs kbM KAT upes KpeauTeH npesof;

€) 3annalliaHe Ha CTOKV U ycnyrv B IHTEpHeT npu caidT Ha Tbprosel, Ha baHka JICK upe3 BbTpellHOGaHKOB KpeAuTeH NpeBoj;

X) MnataHe Ha n3gapeHu upes eFaktura enekTpoHHYM dakTypy Upes kpeaWUTeH NpeBoa;

3) YaCTUYHO UMW MbIIHO NPeACPOYHO MNoracsaBaHe Ha KpeauT 3a TeKyLLo noTpebneHue.

3. deno3uTtHu:

a) CrnecToBHa KOMMOHEHTa;

6) BUpTyaneH cpoyeH Jernosur.

4. IHBECTULIMOHHU:

a) nofaBaHe Ha NMOPbYKY 3@ MOKYMNKa Ha AsnoBe OT AoroBopHu ¢poHpoBe, AUCTpUGYTUpaHu ot baHka ACK 1 ICK YnpaBneHue Ha aKTvBY;

6) nopaBaHe Ha NOPbYKM 3a 06paTHO M3KyMNyBaHe Ha AsNOBe OT AOroBopHY poHAoBe, ANCTpUBYTMpaHu ot baHka ACK 1 ICK YnpaBneHue Ha aKkTUBY;

B) CNpaBKa 3a aKTyasIHOTO CbCTOSHWE Ha AANOBETE, KOUTO NPUTEXABa KNMEHTLT 1 TAXHATa CTOMHOCT.

5. Opyru:

a) NoAaBaHe Ha MCKaHe 3a Nosi3BaHe Ha KpeJWUTeH NPOAYKT;

6) 3asBABaHe, NpoMsiHa UK oTKa3 Ha SMS ycnyru;

B) perucTpupaHe/npomsiHa Ha 3-D napona no kapTa 3a nnawaHe B MHTEPHET;

r) CK/oYBaHe Ha A,OrOBOP M OTKPUBAHe Ha pasnaliartenHa cMetka u/unu n3faBaHe Ha 6aHKoOBa KapTa;

4) nobaesHe/npemaxBaHe Ha cMeTku B JCK dupekT;

) 3asBsABaHe, AeaKkTUBMpaHe 1 pefakTupaHe Ha cbriacve 3a AMpekTeH AebuT 3a nnalaHe Ha KOMYHaIHU CMeTKU.

un. 18. KnneHTbT 3asBsABa XefaHUETO CU Aa NON3Ba YCNyruTe, AOCTbIHN Ype3 VIHTepHeT cTpaHuuaTa Ha baHkata (www.dskdirect.bg), B Mckanerto.

un. 19. 3a ocbluecTBABaHe Ha CBbp3BaHe KbM VIHTepHeT cTpaHuLaTa v NnosnsBaHe Ha ycnyrute, npeanaraHu upes ViHtepHer baHkupaHe, KnveHTsT cnassa
PbkoBoAaCTBOTO.

un. 20. (1) KnveHTbT nonlyyaBa nNoTpe6uUTENncko MMe U napona 3a AOCTbM A0 VIHTepHeT cTpaHuLaTta, 3arnevartaHy B MvK, KOUTO M3MOM3Ba, 3a Aa ce
naeHTUdULMpa Npy nons3eaHeTo Ha ViHTepHeT 6aHkupaHe Ha www.dskdirect.bg u apanTupaHata mo6unHa Bepcus www.dskdirect. mobi.

(2) KnueHTbT TpsibBa Ala CMeHU CBOSATa Naposia 3a AOCTLI MpY MbPBOTO CU CBbp3BaHe KbM VIHTepHeT cTpaHuLaTa Ha baHkara.

(3) KnueHTbT MOXe Aa NpoMeHs NpeaoCTaBeHOTo OT baHkaTta NoTpebuTencko nme.

un. 21. (1) baHkaTa M3MbNHABA KpeauTeH MpeBOJA, Bb3 OCHOBA HAa NOMbAHEHO OT KMeHTa eneKTpOHHO MNaTexHO HapeXAaHe, KaTo KMEHTbT HOCU
OTrOBOPHOCT 3a NOCneaAuLMUTE OT HEMPABUTHOTO MY CbCTaBAHE.

(2) 3a ocurypsiBaHe TOYHOTO M3MbJIHEHVE Ha KpeauTeH npeBog no un. 17 1. 2 6. ,6" KnueHTbT TpsGBa Aa MOMbMHW B MJIATEXHOTO HapexpaHe
MeXAyHapoaeH uaeHTUdMKaLMOHEH HOMep Ha cMeTkata Ha nonyuyatens (IBAN) unv Homep Ha 6GaHKOBa CMeTKa 3a CTpaHu M3BbH EBpo3oHata. 3a
nnarexHuTe ycnyri no un. 17 1. 2 6. ,8"-, <" IBAN ce nonbsiBa aBTOMaTM4HO Bb3 OCHOBa Ha 1360p Ha KnueHTa Ha ycnyrata v nonyyarens.

un. 22. (1) 3a HapexaaHe Ha NpeBOAU KbM CMeTKW, BofeHW B baHkaTta, Ha KOUTO KNMeHTbT He e TUTYnsp, KakTo 1 3a U3BbpLUBaHE Ha MPeBOAV KbM
CMeTKU B Apyrv 6aHK1 1 onepaumm no un. 17 1.4 n 1.5 6. ,e" baHkata nsucka KnveHTsT Aa noanuile 1 13npat NpeBoAa, CbOTBETHO OMepauuvaTa, ¢
eAVH OT ABaTta AONyCTUMU UHCTPYMEHTa:

1. Undpos ceptudukar 3a UHTepHeT GaHKMpaHe, NpefocTaBeH oT baHkaTa 1 ga ro NOTBbpAM C eflHOKpaTeH KOA, C BpeMeHHa BalMAHOCT, U3npaTteH oT
BbaHkarta upe3 SMS cbobLueHVie Ha MOBUTHWA HOMep Mo uA. 23 an.2;

2. KBanuduuupaH enektpoHeH noanuc (KEM), n3papeH oT nuueHsnpaH ot KomucusTa 3a perynvpaHe Ha cbo6LeHUATa AOCTaBuLK.

(2) 3a pa peructpupa KEM, KnueHTbT M3mbyBa 3asiBKa 3a peructpaums oT MHTepHer caita Ha ACK OupekT.

(3) YcnoBue 3a n3nbUBaHeTO Ha 3asBKaTa 3a perucTpaums Ha KEM e KnveHT®T Aa Hama umdpor ceptudmkart nsgapeH ot baHkata kbM MOMeHTa Ha
rnopasaHe Ha 3asBKaTa.

(4) baHkaTa noTBbpxaaBa pervcrpauuaTa Ha KEM npu ycnoeue, ye aBTopbT Ha KEM cbBnapa ¢ nuueto notpebuten Ha JCK OupekT.

un. 23. (1) KnueHTbT geknapuvpa npef baHkata xenaHueto ¢ pga nonsea undpos ceptndukar Ha baHka [OCK 3a UHTepHeT 6aHkupaHe B MickaHeTo 3a
poctbn ao ACK Aupekt nnu B nocneactsue, upes VckaHe 3a npomsiHa Ha poctbn o ACK JupekT, nopaaeHo B nogesneHve Ha 6aHKaTa.

(2) B WNckaHeTo KnveHTBT onpefens nonseaH oT Hero mMoGusieH HoMep, Ha KOMTO enae Aa monyuu upe3 SMS cneuuwaneH umdpoB Koa, KOMTO Aa
13r0s13Ba 3a MOTBbPX/AaBaHe Ha MHCTanauusTa Ha cepTudukata no an. 1. 1 3a NOTBbpXAaBaHe Ha NpeBoAa no us. 22 an.l.

(3) 3a peructpaumsTta/npomsaHata Ha Mo6usneH Homep Mo . 23 an.2. baHkata cbbupa Takca, CbriacHo AeicTBawlata Tapuda, KOATO ce 3annaiia upes
TpaH3aKuua ¢ BanuaHa AebutHa KapTa, upaseHa ot baHkara.

(4) baHkaTa MMa MpaBo Aa OTKaXe aKTUBMPaHeTO Ha 3asiBeHWs MoGWUNeH HoMep Mo an. 2 6e3 ga NocoyBa MpUYMHUTE 3a ToBa. KNMEeHTbT Moxe Aa
npocneay cratyca Ha aKTBUpaHe Ha MOBUMHKS HOMep B MHTepHeT kaHana OCK dupexr.

(5) 3a pa nonyuu kopa no an. 2, KnueHTsT TpabBa fa reHepvipa 3asiBKa 3a WHCTanMpaHe Ha cepTuduKaT OT UHTEpHeT cTpaHuuaTta www.dskdirect.bg,
MeHIo ,HacTpoiikn”. 3asBkaTa ce reHepupa camo cfief, CTbrkarta no an. 2.

(6) KnuneHTsbT Aeknapupa npef baHkaTa xenaHWeTo v fa NpekpaTtu 13non3BaHeTo Ha ungpoB cepTudmkaT Ha barka [CK 3a VIHTepHeT 6aHkMpaHe upe3
VckaHe 3a npomsiHa Ha aoctbn Ao ACK JupekT, nofafeHo B nogeneHune Ha 6aHkara. MpekpaTaBaHe Ha AeiiCTBMETO Ha cepTidUKaTa ce 13BbPLUBA B CPOK
[0 ABa paBGoTHU OHW OT NofiaBaHe Ha MckaHerto.
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un. 24. V13non3BaHeTo Ha NOTPEBUTENICKO MMe 1 Mapona u/unmn enekTpoHeH ceptudukar nspaneH ot baHkata nnv KEM 3a WHTepHeT 6aHkvpaHe vma
NeNCcTBNeTO Ha NpaBHO BanuAeH NOAMMC Mo CMMCbAa Ha Y. 13 oT 3akoHa 3a eNeKTPOHHWUSA J0KYMEHT 1 eNleKTPOHHWA noanuc.

un. 25. (1) 3a pa nojdaBa MopbyKM 3a MOKynka Ha asnoBe uype3 OCK [upekT, e HEO6XOAMMO K/IMEHTBT Aa € rojan noHe eaHa mopbuka (,MbpBa
nopbuka”) Ha xapTvieH HocuTen (3aefHO C HeoBXoAVMMUTE MPUIIOXEHNs KbM Hesl) B mofeneHve Ha baHkata. KnveHTbT cnefBa Aa pasnosnara no ceosta
pasnnaliaresiHa CMeTKa, A0CTbMHa 3a MOM3BaHe Ha yClyruTe, U3BbPLUBAHM Ype3 MHTEPHET GaHKMpaHe, ¢ JoCTaTbyeH aBoap 3a MOKpMBaHE Ha LieHaTa 3a
NOoKyrKara 1 OAb/XKMMUTe Takcy 1 Aa 3ansatv OsnoBeTe KaTo Hapeav KpeauTeH NpeBopa, oT cMeTkaTa cu.

(2) Npu NpoMsiHa Ha NNYHUTE AAHHW, KIMEHTBT ClledBa Aa NpeacTaBy Komnve OT HOBMA CM AOKYMEHT 3@ CAMOSIMYHOCT B HAIKOW OT oducute Ha baHkarta, B
KOWUTO ce ANUCTpUBYTMpaT AAMoBe, CbINacHO pestomerata 3a AucTcpubyums. Mpedv npepcTaBsHE Ha AOKYMEHTa MO MPEeAXOAHOTO M3peyeHne U
aKTyanusupaHe Ha JSIMYHWUTE OAHHW B efleKTPOHHaTa cucTema Ha baHkaTa, KJMEHTbT HfMa MpaBoO Aa Nojasa MoOpbuyky 3@ MOKyrnka win obpatHo
M3KynyBaHe Ha AAN0BE Ypes efeKTPOHHWA KaHasl 3a VHTepHeT GaHKupaHe.

us. 26. AKO K/IMEHTBT € NoAasn MbpBa Nopbyka 3a konTo 1 aa e poHa ot ACK BlammHn poHpose, To moxe aa nogaea npes ACK OupekT nopbyuky 3a
nokyrnka v o6paTHO U3KyrnyBaHe Ha AsJI0BeE OT:

a) npu perncTpypaHa B nopbykara cmetka B BGN — A CK Cranpapt, OCK Bbananc, ACK WmoTn, ACK CrabunHoct n ACK Pactex;

6) Npy perMcTpupaHa B nopbykata cmeTka B EUR — [ICK EBpo akTuB.

ysn. 27. AKO K/IMEHTBT € NoAasn MbpBa Nopbyka 3a KonTo 1 aa e poHa ot OTN B3avmHu doHOoBe, TOM Moxe Aa nogaea npe3 ACK Oupekt nopbuku 3a
nokyrnka v o6paTHO U3KyrnyBaHe Ha AsJI0BeE OT:

a) npu peructprpaHa B nopbykara cmeTtka B BGN — ICK ®oHp, napuyeH nasap;

6) npu perucTpupaHa B nopbykata cmetka B EUR — 1ICK ®doHp napuyer nasap B eBpo, OTI MNnaHeta ®oHp, Ha GOHOOBETE B akUMM Ha pasBuBalLLuTe ce
nasapu, OTM LleHTpanHo-eBponeiicky ¢oHg, B akumm n OTM Omera ®oHp, Ha DoHA0BETE B aKUWWU Ha pa3BUTUTE Nasapu.

VII. U3nbnHeHwe Ha NNaTexHu ycnyru

un. 28. (1) baHkara npremMa NnaTexHV HapeXAaHusa Ype3 UHTepHeT 6aHKMpaHeTo 1 TenedoHHOTO 6aHKupaHe B 06LLOTO C1 paboTHO Bpeme Mo un. 1 an.3
(2) baHkaTa npuema HapexzaHus 3a MNaTeXxXHU YCyri Ypes eneKTpOHHWUTE KaHanu UHTepHeT GaHkupaHe 1 TenedoHHO GaHKMpaHe Y B AHU 1 YacoBe
M3BBbH 06LLOTO c1 pabOTHO Bpeme, € M3KITHOUEHMEe Ha YacTMUYHU NpekbeBaHUs B Nepropa 22:00 y — 04:00 vaca.

(3) Npu Heo6GXOAUMOCT OT MpeBanyTUpaHe, NaTeXxH HapeXaaHus ce Npremart camo NMpu Hanuure Ha o6MeHeH Kypc.

(4) HapexpaHusTa 3a nnaTeXHW YCIyrv ce cCYMTaT MOMyvyeHW He3abaBHO cref, MOMbJBAHETO U MOTBbpXAaBaHe CbAbpXKaHMeTo oT KnmeHTa Ha
€1eKTPOHHOTO MJIaTeXHO HapeXpaHe upe3 VHTepHeT GaHKMpaHe 1 NOTBbpXAaBaHe Ha ornepauusTa Nno Bpeme Ha TenedoHHUA pasroBOp U, Korato e
NPpUNOXUMO, MOANMCBaHETO UM Cbe cepTudmkaT i KEN:

a) cblumsa paboTeH AeH, KoraTo HapeXAaHeTo € NpUeTo B pamMkuTe Ha 06LLoTo paboTHO Bpeme Ha baHkarta;

6) cneppaluma opuLManeH 3a cTpaHaTa pabGoTeH AeH, KOraTo e NpueTo B U3BbH pabOTHO BpeMe UMM HepaboTeH fAeH.

(5) baHkaTa 3afib/lXaBa CMeTKaTa Ha HapeAWTeNs U U3Mb/IHABA MaTeXHUTE HapeXAaHUsa CbracHo pefia U cpokoBeTe no OBLMTe YCoBMA 3a OTKpMBaHe
1 06cnyxBaHe Ha pasnnallateniH CMeTKM Ha pr3muecku N1ua 1 3a NpeAoCcTaBAHUTE NNaTeXxHU YCyri no Tax, Npy orpaHuyeHusTa no un. 29.

(6) Cnep, nonyyaBaHe Ha NNaTeXHOTO HapexaaHe oT baHkaTa, HO He NO-KbCHO OT 3aBepsBaHe Ha CMeTKaTa Ha NnosyyaTtens WUav musnpallaHe Ha nNpesoaa
KbM CbOTBETHAaTa naTtexHa cuctema, KnmeHTbT MoXxe [a OTMEHM HapeX/aHeTo CaMO CbC CbryiacMeto Ha baHkaTta, 3a KoeTo 3anaua Takca CbriiacHo
Tapudara.

(7) Knuentute morat ga npocnefsT cratyca Ha usmbfiHeHWe Ha HapefeHuTe npesoay npe3 ACK OupekT oT MeHio ,ApxuB” B UHTepHeT cTpaHuuaTta OCK
OvipexT.

un. 29. He ce n3nbnHABaT HapeXAaHWsa 3a onepawumm KoraTto:

1. ma ponycHaTu TeXHUYECKM FpeLlki UV HECbOTBETCTBUS B €MEeKTPOHHUTE CbOBLLLEHNS;

2. HannyHoCTTa NO cMeTKaTa He NMOKpVBa CTOMHOCTTA Ha NpeBoAa;

3. 3a onepauysTa ce U3MCKBaT NpeAcTaBsaHe Ha AOMbAHUTENHN AOKYMEHTU, CbINAcHO AeiCTBaLLOTO B CTpaHaTa 3aKOHOAaTenNCTBO.

un. 30. CamoocurypsBaly ce nuvua, Non3Baliy UHTepHeT GaHKMpaHe 3a rpaxpaHu, HAMAaT MpaBo Ja HapexaaT KbM TpeTW fuua NpeBoAy 3a 3annatu
ypes3 eneKTpoHHUA KaHarn.

un. 31.Mpu n3NbAHeHWe Ha HapexpaHuata Ha KnveHTa, baHkaTta He cnefiv 3a 3aKOHOCbOBPA3HOCTTa Ha CAENKUTE, OCBEH ako C HOPMATMBEH akT He e
npeaBuaeHo apyro.

VIIl. Takcy, KOMUCMOHU, OGMEHHN KypCOoBe.

un. 32.Mpu non3BaHe Ha ycayrute, n3pbpwiaHy ype3 OCK OupekTt, KnMeHTbT Ab/KW Takcwn, CbraacHO AencTBallata KbM [aTtarta Ha W3BbpLUBAHE Ha
ycnyrata Tapuda 3a nvMxBuTe, TakcuTe Y KOMUCUOHWTE, KOUTO baHKaTa npunara no M3BbpLUBaHW yCyr Ha KnveHTu, HapuiaHa oTTyk HaTtatbk Tapudara.
un. 33. baHkata cbbupa cnyxebHO AbmkMMUTE Taken ot KnveHTckata cmeTka / BuptyanHata kapta, KoaTo ydyactBa B onepaumsata. Korato KnueHrtckata
CMeTKa, KOSITO yyacTBa B onepauusta, e Bogelua, npy HeJoCTUr Ha CpeAcTBa 3a CbOMpaHe Ha Ob/XKMMUTE Takcy Mo Hesl, baHkaTta ce yaoBneTBOpsBa OT
cpencreata no CnecroBHaTa KOMNOHeHTa n/wnu BupTtyanHara kapra.

un. 34. baHkata Mma npaBo na npomeHs Tapudata Mo BCSKO Bpeme, 3@ KOeTo yBefdomsiBa KnuveHta, ny6nvkyBaiku NpoMeHWTe NpeaBapuTesiHO B
WHTepHeT cTpaHuLaTa Ha baHkaTa, 06sBaBaiku i Ha Ny6ANMYHO MACTO B oducuTe C1 MM NO APYr HauuH.

un. 35. Tpn HapexAaHe Ha naaTexHn onepaunu BbB BanyTa, PasfiMiHa OT BasyTaTa Ha CMeTKata, cymata Ha NpesBoja Ce npepanyTipa BbB BasyTata Ha
cmeTKaTa no 6e3kacoB Kypc Ha baHkata 3a eNleKTPOHHUM KaHanv KbM [arata Ha MoslydaBaHe Hapex/aHeTo, AOCTbMeH B UHTEPHET cTpaHuuarta Ha JCK
JvpexT.

IX. CnecroBHa KOMNOHEHTa 1 BUPTyasieH CPOYEH Aeno3ut

un. 36. (1) Ypes OCK OupekT KNMeHTbT MMa Bb3MOXHOCT Aa pa3wumpy GpyHKLMOHANHOCTTa Ha Boaellata cmeTka, MoN3Baiiku CnecToBHa KOMMOHEHTA.

(2) CnectoBHa KOMMOHEHTa e AOMb/IHEHME KbM Bopellata cmeTka, KOETO e B CbLUATa BasyTa U CIYXM 3a CriecTaBaHe Ha cpeacTBa. B cnectoBHata
KOMMOHEHTa Morar Ja ce NpexBbp/iAT CpeACTBa caMo OT Bojewlata cMeTKa 1 OT Hesl MoraT a ce NpexBbpnaT cpeAcTBa caMo kKbm Bopellarta cmeTka.

(3) CnecToBHaTa KOMMOHEHTa Ce OfIMXBABA CbINAcHO TeKyLUTe fIMXBEHU YCrioBus, 06aBeHV B JluxeeHus GloneTvH Ha BaHkata kaTto roAuiueH nuxeseH
NpOLLEHT 3a CMecToBHa KOMMOHeHTa B CbOTBETHaTa BanyTa. J/luxeaTta ce M34MC/sBa BbB BanyTata, B KOATO ce BOAM pasralluaresiHata cmeTka, Ha 6asa 360
NNXBOAHN 3a roamHa v 30 NMXBOAHW 3a Mecel,. JIMXBEHWAT MPOLEHT € BanuaeH 3a BCAKa KaneHaapHa roaviHa. MNpu nunca Ha NpomsHa ce 3anassa
JINXBEHUAT MPOLLEHT, AeNCTBaN nNpe3 npeaxoaHara kaneHaapHa rogmHa.

(4) Vindopmauva 3a NMxBUTe, BanvaHW 3a CNeCcTOBHAaTa KOMMOHeHTa e JoctbnHa Ha www.dskbank.bg, Ha cTpanvua ,JInuHu ¢uHaHCU” — MHTepHeT
6aHkupaHe ,JCK Oupekt” — cekums ,Oule no Temara”, kKakto 1 B opucute Ha baHkara.

(5) baHkaTta 1Ma npaBo eAHOCTPaHHO Aa NPOMeHs AeNCTBALLMSA JIMXBEH MPOLIEHT 3a CrecToBHaTa KOMMOHeHTa Npeaun U3TyaHe Ha TekyllaTta kaneHgapHa
rofuHa B cny4auvte no un. 43.

(6) Mpy NnpomeHn B TUXBEHUTE NPOLIEHTM MO an. 3 1 an. 5 baHkata yBeaomsaBa KnveHtuTte no pepa, npeasuaeH B un. 71.

(7) NxBaTa No cNecToBHa KOMMOHEHTa Cce KanuTanuanpa B Kpas Ha KaneHgapHaTa roavHa unv npu npekpatseaHe Ha aoctbna go ACK OupekT, kato npu
rnpekpaTfBaHe OCTaTbKbT MO CMecToBHAaTa KOMMNOHEHTa ce nNpexBbpsia no Boaewarta cmetka.

un. 37. (1) Ype3s nHtepHet kaHana ACK AupekT KnmMeHTbT ma Bb3MOXHOCT Aa OTKpUe BUpTyasieH CpOYeH Aeno3nT CbC ClefHUTe napaMmeTpu:

1. Cpok Ha pgenosuta — 1, 3, 6 1 12 meceua;

2. Banyta — BGN, EUR, USD;

3. C aBTOMaTM4HO NOAHOBABAHE;

(2) baHkaTa onpefens MUHMMalIHa Cyma 3a OTKpUBaHe Ha BUpTyaneH AenosuT 1 A 06sBsBa B JTuxeeHus GloneTuH.

(3) BupTyanHusT AenosuT He NpeacTaBnsBa otaenHa 6aHKoBa CMeTKa, a e YacT OT pasnnallartesniHa cMeTka, AocTbinHa ype3 JCK OupekT 1 e BbB BanyTata
Ha pasnnaiaresiHaTa cmeTka.

(4) 3a Bcsika pasnualaTtesniHa CMeTka MOXe [a ce OTKpMBa camo No eAuH BUPTYyaneH CpoYeH AEeno3nT B CbOTBETHATa BaslyTa 1 CpOK.

un. 38. (1) 3a pata Ha OTKpMBaHe Ha BUPTYasNiHVA CpOUeH Jeno3nT OTKPUT B MOUMBEH AeH Ce CYMTa MbpBUs CrefBall, paboTeH AeH.



(2) CpoKbT Ha BMpTYyasHMS CPOYEH AENO3UT U3TUYA Ha CbLUOTO YUC/IO OT MeceLd, Ha KOeTO e OTKpUT Aeno3suTta. AKO MecCeLibT, B KOWTO M3TMYa CPOKbT,
HAIMa CbLLLOTO YNCIO, CPOKBT U3TWYa B NOCNEAHNA MY AEH.

un. 39. (1) BupTyanHusT cpoyeH Aeno3nT ce OTKpYBa € FOAULLEH SIMXBEH MPOLIEHT 33 CbOTBETHUSA pa3Mep, CPOK W BasyTa, CbrlacHoO AeictBawims JinxseH
6toneTH Ha baHkaTa KbMm AartaTta Ha oTkpuBaHe. iHbopmaLms 3a roaMLIHYA pasMep Ha NMXBUTE, BaSMAHN 3@ BUPTyasiHUA CPOYEH Aeno3uT e A0CTbMHA
Ha www.dskbank.bg, Ha cTpaHuua ,JInuHn drHaH” — nHTepHeT 6aHkupaHe ,ACK Oupekt” — cekuus ,OLue no Temata”, kakto 1 B odpucuTe Ha baHkara.
(2) baHkaTa HauucnsBa SIMXBM MO CPOMHWUTE AENO3UTV BbB BasyTHW eAMHMLIM BbB BanyTata, B KOSTO Ce BOAM LenosuTbT Ha 6asa 360 nuxBodHU 3a
roguHa v 30 IMXBOAHW 3a MeceL,. [leHAT Ha 3aKpvBaHe Ha CPOYHMS AEnO03UT He € NINXBEH AeH.

(3) Cnepn, n3TMYaHe Ha Cpoka Ha BMPTyaslHVS CPOYEH [.erno3nT, TOW Ce NOAHOBABA aBTOMATUYHO MpY CTaHAAPTEH rOAVLLEH SINXBEH MPOLLEHT, CbracHo
JIuxBeHus 6loneTUH, OencTBall KbM gatata Ha NogHoBsABaHe 6e3 NpomoumMoHasniHa Hag6aBka B Cyyal, Ye NMoAHOBSIBAHETO Ce M3BbpLUBA B MEPUOA, Ha
npomoups.

(4) Mpwn oTKpyBaHe Ha BUPTyasneH CPOYEH AEeno3UT, KIMEHTHT MOCOYBA HAaYMHA Ha M3NMaLlaHe Ha HauCneHnTe NINXBU — Ype3 KanutanusnpaHe nnm ypes
npexBbpsisiHE MO pasnsalwiatenHa CMeTka, KaTo fiuxBata ce Kanutanusunpa, CbOTBETHO — Ce MNPpexBbpss No pasnsaliatesiHata cMeTKa, B MbpBus AeH cnep,
nagexa.

(5) baHkaTta vma NpaBo e4HOCTPAHHO [a NPOMEHS NMXBEHWTE NPOLLEHTN Npeay 13TuyaHe Ha Cpoka Ha BMPTyasiHUa Jeno3unT CbC cpok 6 1 12 meceua B
cnyqanTe o 4. 43.

(6) baHkata yBepomsBa KnueHTuTe 3a npepcrosiiata npomsHa no an. 5 v patata, Ha KOATO TA B/W3a B CWa, Ype3 WHTEpHeT CTpaHuvuata
www.dskbank.bg. KnneHTbT nma npaBo Aa 3akpve NpeAcpoqHO BUPTYasnHMA Leno3uT B CPOK OT 2 (ABe) ceaMuum cnep, obsiBsiBaHe Ha NpomsHaTa, Kato
3anBK TOBa B nopeneHve Ha baHkata. B To3u cnyyan baHkata nsnnawa gbxvumaTa nMxea no Aenosuta A0 MOMEHTa Ha 3aKpvBaHeTO My, MU3uMceHa ¢
JINXBEHWA MPOLLEHT Npeay efHOCTpaHHaTa npomMsHa. B cnyyan, ye KnvueHTbT He 3akpvie Aenosuta B pamkvTe Ha TO3n 2-CeMUYeH CPOK, pasMepbT Ha
JINXBEHWUA NPOLEHT Criefl, eAHOCTpaHHaTa NpomMsHa ce npwiara Ao Kpas Ha Cpoka Ha BUpPTyasiHUs Oeno3vT OT fAartarta, B KOTO eAHOCTpaHHaTa NpomsHa
B/IN3a B cuna.

un. 40. (1) Mo OTKpUT BUPTyaneH cpoyeH Aeno3nT KnmeHTbT MoXe Aa AO0BHACcA CyMM, HaJMYHW MO pa3nalaresniHara cMeTka, KbM KOATO € OTKPUT, Mo
BCAIKO BpeMe Ha CpOKa Ype3 MHTepHeT kaHana 1 TenedoHHoTo 6aHkmpaHe Ha ACK Oupekr.

(2) Npu poBHacsaHe Ha Ccymuy Cfefd, JaTtaTta Ha OTKpMBaHe/MoaHOBsBaHe BCAKa Cyma ce nprbaBs KbM OCTaTbKa Mo Aenosuta 1 obiata cyma 3arno4ysa ga ce
OfIMXBABA CbC CbOTBETCTBALLMA Ha obLiaTa Cyma SIMXBEH MPOLEHT OT AataTta Ha BHAacsiHe OO0 HacTbnBaHeTo Ha nagexa. Cnep M3TMYaHe Ha Cpoka Ha
[enosnTa 1 HesakpyBaHETO My Ha NagexHa Aara, cyMmara no [enosuTa ce oNMXBsBa Npu ycloBMsTa Ha Y. 39 B CbOTBETCTBYME C pa3mepa Ha AenosuTa.
(3) Ot oTkpuT BUpTyaneH Aenosunt KIneHTbT Ypes UHTEpHET KaHana 1 TenedoHHOTO 6aHKMpaHe MOXe Aa W3BbPLUM 4acTUYHO TETJIEHE MO BCSKO Bpeme
Ha CpoKa, KaTo CymaTa Ha YacTU4YHOTO TErfIeHe Ce MpexBbpsiA MO pasmn/aliartenHara cMeTka, a ¢ ocTaTbka OT cymara rno genosuta ce ¢dopmupa HOB
[enosuT oT cblums BuA, (MaTyputeT 1 BanyTa), KaTo 3ano4ea ga Teye HOB CPOK OT MbpBus paboTeH AeH crlefdBall fatata Ha YacTUYHOTO TersieHe npu
JINXBEH MPOLEHT, CbrNacHo JInxBeHus GlONETVH, AENCTBALL KbM Tasy 4aTa, BKJIIOYMTESIHO MPOMOLIMOHANHATa JIMXBeHa Haabaeka, ako e Mo Bpeme Ha
npomoums. He ce nonycka YacTMYHO TErfIeHe B pe3ysTaT Ha KOeTO OCTaTbKbT Ha [eno3nTa Aa € B MNO-HUCbK pa3smep OT MVHUMAasnHaTa cyma 3a oTKpyBaHe
Ha BUPTYyaseH CpoYeH A.eno3unT.

(4) Mo oTKpUT BUPTYyasieH AENO03UT KIIMEHTBT MOXE Aa M3BbPLUM B PAMKWTE Ha edVH paboTeH JeH camo efHa onepauus — JOBHACAHE WM TErneHe.

un. 41. (1) CnpaBkK 3a 3axpaHBaHWsA, LOBHACAHE W TerfieHe OT BUPTyasieH CPOYEH AEno3nT ca AOCTbIHM B!

1. nHtepHet kaHana ACK OupexT;

2. TenepoHHOTO GaHKMpaHe.

(2) NHdopmauma 3a NpomsaHaTa B HANMYHOCTTa MO BUPTYaSHNSA CPOYEH AEMNO03MT NpU N3BbPLUEHO 3axpaHBaHe, JOBHACAHE UK TerneHe, KnneHTbT moxe
[a NoJslyyn Ype3 NHTepHeT KaHana unu tenedoHHoTo 6aHknpare JCK JupekT Ha cneppawms paboTeH OeH.

(3) OnepaununTe 3axpaHBaHe, AOBHACAHE WM TEMSIEHE Ce VM3BbPLUBAT CaMO Ypes pasnsallatesiHata cMeTka, 6e3HannMyYHo, 1 3a BCsika OT Te3W onepauuu
KnneHTbT MMa Bb3MOXHOCT Aa hopmupa 1 oTnevarta onepaumnoHHa 6enexka Ypes nHtepHet kanana [ CK Oupekr.

un. 42. (1) KnueHTbT MOXe MO BCAKO BpeMe Ha Cpoka [a 3akpve BUPTyanHWs CPOYeH [eno3vT, KaTo Hapeau MpexeBbpiisHe Ha usnara cyma no
pasnnaliaresiHaTa CMeTKa, KbM KOSITO € OTKPUT, YUpe3 MHTEPHET kaHana iy tenedoHHo 6aHknpaHe ACK OupekT, npu orpaHnyeHusTa Ha 4. 40 an. 4.

(2) Bbpxy cymaTta Ha AenosuTta oT jarata Ha OTKpYBaHe/aBTOMATWYHO MNOAHOBSABAHE A0 [aTaTa Ha 3aKpvBaHe/4acTMYHO TersieHe e HauucssABa JxBa B
pasmep Ha:

a) NpUNOXMMMS JINXBEH NPOLIEHT 3@ CbOTBETHUSA OCTATbK - MNPY 3aKPUBAHE Ha [.eno3nTa B AeHs Ha Nagexa;

6) NPUNOXNMKWS JIMXBEH MPOLEHT MpY NPEACPOYHO 3aKpUBaHe, OEMCTBALL KbM [JaTaTa Ha 3aKpvBaHE Ha Aeno3uTa - NMpy 3aKpyBaHe Ha Aenosuta umm
YacTMYHO TernieHe Npeauv nagexa.

(3) Npw 3akpuBaHe Ha J.eno3UT MW YacTMYHO TerneHe B MbpBUS OeH Cfled, Nanexa, He ce HauMCssABa JINXBa 3@ eAViH OeH.

(4) Mpw 3aKkpriBaHe Ha BUPTyasieH AEMO3UT CbLUMAT OCTaBa akTMBEH 1 MOXe Aa 6bae M3Mos3BaH OTHOBO 3a dopmupaHe Ha BUpTyasieH CPOYEH AenosuT
OT CbLUWSA BMA, HO C HOB NaAeX, Ype3 HOBO 3axpaHBaHe CbC Cyma OT pasnsaliaresniHata CMeTKa, Npy orpaHnyeHusaTa Ha yn. 40 an. 4.

(5) Npwu npekpatsaBaHe Ha poctbna Ao ACK dupekT BUpTYanHuaT Oeno3uT ce 3aKprBa M OCTaTbKbT MO HEro Ce NMpexsbpsia Mo pasnsaliartesniHata CMeTka,
OT KOSITO @ OTKPUIT, KaTo BbpXy HEro ce Ha4yncrsBa CboTBETHaTa /iMxBa no an. 2.

un. 43. (1) baHkata MOXe Aa M3BbpLUBA MPOMEHM Ha SIMXBEHWUTE MPOLUEHTV MO Y. 36 an. 5 n 4n. 39 an. 5, ako ca HacTbMUAN CbLUECTBEHM U
HenpeasuaMMM NPOMEHHW, 3acaraluy KOHKPeTHOTO CTpaTernmyecko MACTo Ha baHkata B nasapHata cpepa, KaTo MpoOMeHV B NasapHWTe YCSI0BUA Ha
K/IMEHTCKUS U MexOy6aHKOBMS MeECTeH W MeXAyHapoAaeH MapuuyeH nasap, NMpOMEHVW B oOnepaTtuBHaTa Cpeaa, BKIOYWTENTHO PerynatopHu u
MaKpOVKOHOMMYeCkW. MIHOVKATOp 3a Tak1Ba MPOMEHM MOXe Aa 6bAe Hanmume Ha egHO WAN HAKOSIKO OT ClIeQHUTE YCoBUS:

a) CbLLECTBEHO U3MEHEHVE HAa CTOMHOCTMTE Ha OCHOBHW nasapHu nHaekcn (Hanpumep OJIM, EONIA, LEONIA, EURIBOR, LIBOR, CO®UBOP);

6) CbLLECTBEHO U3MEHEHNE Ha OCHOBHW BaslyTHW KypCOBe, CBbp3aHy ¢ Gbfrapckara MKOHOMUKaA (eBpO/NeB AN eBpO/LWaTckn fonap);

B) CbLUECTBEHO M3MeHeHVe Ha NHAeKca Ha noTpebuTenckmTe LeHn 3a bbarapus (CPI);

I) BbBEXAaHE Ha PeCcTpUKLMI OT CTpaHa Ha LleHTpanHaTta 6aHka BbpXxy 6aHKoBaTa cuctema u/wnm Bbpxy barka CK;

[) NPOMEHV B HOPMATVBHUTE aKTOBE, KaKTO 1 B perynauunTe Ha LleHTpanHaTa 6aHka, 3acarawuy GyHKUVMOHUPpAHETO U M3MCKBAHMATA KbM GaHKUTE;

€) CblecTBeHa NpomsHa B napuyHata nonutvka Ha LleHTpanHata 6aHka, KaTo NpemaxgaHe Ha BaslyTHUA 6opa, o6esueHKka Ha feBa, AeHOMUHAUMS Ha
fneBa, CMsiHA Ha napure.

(2) Mpy n3mepBaHe Ha CTOMHOCTHWTE MOKa3aTeNn 3a HaJuuue Ha yCsioBMATa, N36pPOeHN B an. 1, 3a CbLUECTBEHO U3MEHEHME Ce cUYMTa U3MEHEHMETO 3a
nepuog, oT NoHe Tpy MeceL,a Ha3ag, KOeTo e pe3ysTaT OT yCToNYMBa NocsieoBaTeNHa TeHAeHUVs B fajdeHa nocoka.

X. BupryanHa kapra

un. 44. (1) Ypes ACK Anpekt KnreHTbT MMa Bb3MOXHOCT Aa nosnsea BuprtyanHa kaprta /Kapta/, nspapgeHa ot baHkarta, Bb3 OCHOBa Ha CK/IHOYEH OOrOBOp
mexay baHkarta 1 mexayHapoAHa kapToBa opraHusaumsa (MasterCard International vnm VISA International).

(2) Kaprata npepacraBnsBa cpecTBO 3a NallaHe Nno efleKTPOHeH MbT Ha CTOKWU 1 YCITYTn.

(3) KnuentbT npexBbpns cpeactBa oT Bopewiata cmetka no BuptyanHata kapta 4pes [CK Oupekt npean n3BbpluBaHe Ha KapToBaTa TpaH3aKUus B
pa3smep, nokpvBall, nnawaHero. B cnydyail, ye cnep kaproBaTa TpaH3akuus ocTaHaT cpeactBa no BuptyanHarta kaprta, KnveHTbT no cBoe ycMoTpeHue
npexsbpns cpeacreata o6patHO no Bogellarta cmetka.

(4) CpepncrtBata, onpepgeneHn ot KnveHTa 3a nnawaHe ¢ Kaprtarta ca BbB BanyTtata Ha Bopelata cmetka 1 He ce OnvXBsIBar.

un. 45. baHkara nsgaBa BupTyanHu kaptu MasterCard u Visa.

un. 46. (1) C Kaptite morar ga ce M3BbpLUBAT C/IEAHUTE Onepauvu B bbnrapus v B Yyx6uHa:

1. MnawaHe Ha CTokM 1 ycnyry Yypes MIHTepHeT, B 6bArapcki n mexxayHapoaHu VIHTepHeT calToBe;

2. MnawaHe Ha NOPBYKM Mo nowa/TenedoH;

3. MonyyaBaHe Ha cymu no Kapra;

4. TloKynka Ha Napuy4HN HCTPYMEHTU.


http://www.dskbank.bg/

(2) Heobxoaymo ycnoBue 3a M3BbpLUBaHE Ha MalllaHe e TbproBeLbT, KOWTO Mpojaea cTokata WUaW npepnara ycnyrata, Aa npuema nnawaHus cbe
CbOTBETHWA BUA, KapTa.

un. 47. (1) Kaprata npeacraensBa niacTMacoB HOCUTES, KaTo OT eAHaTa CTpaHa Ha KapTaTa ca oTneyataHu: Mme Ha KnveHTa, HOMep Ha KapTaTta, CpOK Ha
BafIMAHOCT, @ OT ApyraTa cTpaHa — crneuuaneH TpuuvdpeH HoMep, KOMTO ce 13Mos3Ba 3a NpoBepka Ha kapTata (3a kapty MasterCard — CVC, 3a kaptn
VISA — CWV) npu n3BbpLUBaHe Ha nrailaHe.

(2) CVC/CVV e yHuKaneH 3a BCAKa KapTa M Npuv NOMCKBaHe Ce BbBEXAa Npy naliaHe Ha TbproseL, Ype3 VIHTepHeT uny nopbyky No nowa mnu tenedoH.
(3) Kaprata He pasnonara ¢ MarHuTHa sieHTa W Nosie 3a NOANWC Ha KapToabpXates, kbm Hesi He ce m3pasa lH n He moxe ga ce m3nonsea 3a
M3BbpLUBAHE Ha CTaHAAPTHM onepaunn Ha GUBNYECKM TepMUHaNHK ycTponctea ATM/MOC.

un. 48. (1) KnneHTbT 3aBsiBa CBOETO XesaHne aa My 6bae nspaaeHa BuptyanHa kapta B VickaHeTo 3a gocrbn go OCK Oupexr.

(2) Mpn npomsHa Ha Bojella CMeTKa, ako HOBaTa BOJella CMeTKa e B pas/iMyHa BasyTa, BUpPTyasHUTE KapTu ce AeaKTvBMpaT 1 Ce M3[aBaT HOBU BbB
BasiyTata Ha HoBaTa BoAeLla cMeTka.

un. 49. 3a n3sbplueHuTe ¢ Kaprtata onepauvn KnveHTbT 3annalla Takcy CbracHO AercTBallaTa KbM Aatata Ha M3BbplUBaHe Ha CbOTBETHaTa orepaums
Tapuda Ha baHkarta.

un. 50. Kaptarta e ¢ 24 yacoB nMMUT 3a nnallaHe B pa3mep Ha 6 000 nesa wnn paBHoctonHoctTa B EUR/USD. KnveHTbT MoXe Aa npomeHs T03u AmMuT
3a KOHKpeTHa TpaH3akuua Jpe3 Call Center unm 3a NocToAHHO, NoAaBalKy/ NMCMEHO 3asBfIEHNE 3a TOBA B NojesneHne Ha baHkarta.

un. 51. B cnyyait, 4e He e NOCOYEHO Apyro B HacToswmTe O6LLM YCNoBUS, 3a U34aBaHeTo U 06CyXBaHeTo Ha BupTyanHa kapTa ce npvnarat oTHOCMMUTe
CrpsMo HelHaTa GYHKLMOHANMHOCT NpaBuna, cbabpxaluy ce B O6LmTe ycnoBus 3a 3gaBaHe Ha Ae6UTHN KapTu.

Xl. KomyHukauus v npepocraBsHe Ha uHpopmaums

un. 52. (1) KomyHrkaumsta mexay CTpaH/Te BbB Bpb3ka C JOroBopa Ce OCbLUEeCTBABa SIMYHO, MO MOoLLaTa Ha XapTWeH HOCUTEN WK Ype3 eNeKTPOHHUTe
KaHanwu.

(2) KnueHTbT e abXkeH B 7—OHeBeH Cpok Aa uHbopmupa baHkata 3a HacTbMMAM NPOMEHV B MbpBOHavasHUTE AaHHW, NpeAoCcTaBeHV OT Hero npu
nopaeaHe Ha VickaHeTo. B MpoTuBeH cryyaiil BCUUKM YBeJOMIIEHNS, NMOKaHW 1 ApYrv CbobLLIEHs, U3MNpaTeHn Ha NocneHus u3BecTeH Ha baHkata agpec,
Ce CYMTAT 3@ BpbUeHU.

un. 53. (1) baHkata npepocrtaBs Ha KnveHTa uHGopmaLmsa 3a M3BbPLUEHUTE Ype3 efleKTPOHHUTE KaHamnv NiaTteXxHu ornepauuy no CMeTKUTe, JOCTbIHU
upes [1CK [mpekT, No pefa, HauMHa 1 NepUOANYHOCTT, NpeaBuieHn B Jloroeopa n O6LmMTe ycroBus 3a cMeTKa.

(2) baHkata ny6nuKkyBa B IHTepHeT GaHKMpaHeTo MeceuHu ussneveHus B .pdf popmar no pasnnaiiarenHu cmetku Ao 15-To YACNO Ha creABaLLVvs Mecel,
1 MO CMETKN KbM KOUTO Ca M3JaaeHn KpeauTH kapti Ao 10 kanenpaapHu gHW cnep, nagexHara aarta.

(3) baHkata npefocTaBa UHGOpPMaLUA 38 HaNMMYHOCTTa, ABVXKEHMETO 1 M3BbPLUEHUTE MaTeXHU ornepauun no CMeTKK, AoCTbMHY upe3 OCK JupekT, kato
nHbOpMaLMATa 3a NnaTexHUTe onepaumn ce NpeAoCcTaBs B AeHs Ha 3aAb/XXaBaHETO Ha CMeTKara.

(4) KnueHTBbT ce cuMTa 3a HaAMIeXHO YBelOMeH 3a M3BbpLUEHUTe NNaTeXHW ornepauuy No CMeTKU, AoCTbHY Ype3 ACK [npekT oT paboTHUS AeH, cneq,
npeaocTaBaHeTo Ha HdopmaumsaTa no an. 1-3.

un. 54. (1) JoroBopbT ce CK/IIOYBA U KOMYHUKaLMATA MeXAY CTpaHWTe Mo Hero ce OCbLLLECTBABA Ha GbArapcky e3uk, ako B HEro He e NpeABUAEHO Apyro.
(2) KnueHTbT MMa NpaBo Mo BCAKO BpeMe Ha AeCTBME Ha AOroBopa, Npy NouckBaHe, aa noyyy HactosawmTe O6LM ycnoBus, KakTo U Aa rv usTernv B
HernpomeHsiem BuJ, oT MiHTepHeT cTpaHuLLaTa Ha baHkaTa, akTyanHu Kbm Aatata Ha npefoCTaBsaHETO/U3TErNAHETO M.

Xll. CwurypHoct

un. 55. KnneHTbT € AsibXeH Aa nasu B TaHa npepoctaBeHute my naponw, Call kod v BCMuYKM ApyrvM cpedcTBa 3a eneKkTpoHHa wmaeHTudbuKauus,
npefocraBeHn My ot baHkara, KaTo He M1 cbobLLaBa Ha HUKOTO U B3eMa BCUYKM HEOOXOAMMU MEPKM CpeLLy Y3HaBaHETO MM OT TPeTU Sinua.

un. 56. MNpy Bb3HMKBAHE Ha OCHOBATESIHO CbMHEHME, Ye HAKOE OT CPefCTBaTa 3@ €/1eKTPOHHO uaeHTMdMLMpaHe e CTaHasio M3BECTHO Ha Apyrv vua,
KnueHTbT € AibkeH aa cbobuim ToBa Ha baHkaTta no TenedoHa Ha Homep 0700 10 375, a cneq ToBa M B NucmeHa ¢opma, € Len 6s10kMpaHe Ha 4oCTbna
My A0 ycnyrute, usBbplusaHu ypes JCK Odupekr.

un. 57. (1) baHkaTta MoXe Aa cripe BpeMeHHO WM NMOCTOSHHO AOCTbNa A0 YacT UM BCUYKM yoyry, n3ebpuBaHu ypes OCK OupekT:

1. Ha KnueHT, KONTO ¢ OeNCTBMATa CM HapyluaBa W3MCKBAHUATA Ha OEWCTBALLMTE HOPMATMBHW akToBe, Ha Hactoswmte O6WM yCnoBusa, He Cnasea
PbKOBOACTBOTO, 3acTpaluaBa CUrypHOCTTa 1 NpaBuHOTO GyHKUMoHMpaHe Ha JCK QupekT;

2. Mo 06eKTVBHM MPUYMHM CBBbP3aHN CbC CUTYPHOCTTa Ha AOCTbIA WM KOTaTo MMa CbMHEHMS, Ye YCIyriuTe AOCTbMHM Ha KnveHTa ce nonseart oT TpeTo
niue;

3. Mpw ynotpe6a Ha eNeKTPOHHUTE KaHanu C Len n3Mama;

4. MNpwv 3HauYMTeNHO HapacHan pvuck KnneHTbT Aa He e B CbCTOsIHME [a M3MbSHW 3a4b/DKEHNe 3a MNsallaHe, Korato TakoBa € Bb3HUKHaNo BbB Bpb3Ka C
NosI3BaHNTe yCyry Ypes enekTpoHHUTE KaHanu.

(2) B cnyyaute no an. 1 npy Bb3MOXHOCT Npean OTHEMAaHETO Ha AOCTbMa WM Hal-KbCHO HEMoCpeacTBEHO cnep, Toea, baHkata nHbopmupa Knventa 3a
OTHEMAHETO Ha AOCTbMNA U 3@ NMPUYMHUTE, KOUTO €a ro HAsMIoXWIIK, OCBEH aKo JABaHETO Ha TakaBa MHPOpMaLs He e NO3BOSIEHO NOpaaun CbobpaxeHus 3a
CUIYPHOCT U € OFJ1e[, CNasBaHETO HA HOPMATUBHU U3WUCKBaHWS, NpensTcTBawm nHpopmmnpaHeTto Ha Knventa.

(3) baHkaTa Bb3CTaHOBSIBa C/TyXK€6HO OTHET AOCTBM MO as. 1 csied KaTo NPUYMHUTE 38 OTHEMAHETO Ha AOCTbMa OTnagHar.

uyn. 58. KnneHTbT MMa NpaBo ga Hapeay BpeMEHHO CrvpaHe Ha AoCTbha My A0 4acT UAWM BCUYKW YCyru, n3BbpuBaHn ypes OCK JupekT ypes nncmeHo
HapexgaHe ¢ dopma 1 cbabpxaHue onpegeneHn ot baHkara.

Xlll. OTroBopHocTM

un. 59. (1) baHkata He HOCM OTFOBOPHOCT 3@ HEV3MbJIHEHWETO UMM HETOYHOTO M3MbJIHEHWE Ha MNaTeXKHa onepauus Npy HETOYHOCT Ha MOCOYEHUs OT
KnueHta B nnatexHoTo HapexaaHe IBAN nnn HoMep Ha cmeTKa Ha nonyyarens.

(2) baHkaTa e ATbXHa B pamKUTe Ha AbKMMaTa rpvxka aa nonoxy yCunusa 3a Bb3CTaHOBAIBaHE Ha Cymata no nnaTtexHarta onepauvs no an. 1, 3a KoeTto
KnueHTa abmku Takca, cbrnacHo Tapudara Ha baHkaTa, AelicTBallla KbM AaTaTa Ha Bb3CTaHOBsIBaHe Ha CpefCTBara.

un. 60. HapexpaHuaTa, nonyyasaHu ot baHkarta upe3 [ACK [upekT, ce cMATaT BMHArM 3a BanugHW NOAMNUCaHM NMUCMeEHV u3sBneHus Ha KnueHta, kato
baHkaTa He oTroBaps 3a Bpeau 1 MponycHaTy Noasu, NpousTuyaLlm oT Tax.

un. 61. KnneHTbT OTroBaps 3a U e 06Bbp3aH OT BCUUYKM AEWCTBUSA, U3BbPLUEHW OT HEFOBO UMe Cfie[ MoflydyaBaHe Ha AOCTbM A0 YCIYruTe, MpeaoCcTaBsHu
ype3 ACK OupekT, N3BbpLUeHU ¢ eneKTpoHeH Noanuvc no yn. 24 nnm Call kog no un. 9, an. 4.

un. 62. baHkaTta He HOCK OTrOBOPHOCT 3@ KaKBUTO 1 Aa 6110 nocneanLy, Bb3HUKHaNM OT rPeLlHO UM HETOYHO NOAAZAEHO HapexXaaHe.

yn. 63. baHkaTa He HOCW OTrOBOPHOCT 3a Bpean W NpOrycHaTW Noa3su, B pe3yataT Ha WK BbB BpPb3Ka C HETOYHOCTU UM FpeLlKn Npy NpeaaBaHeTo Ha
MH$OpMaLMaTa, TEXHUYECKU Npo6iemMy, KakTo 1 Npu GOpCMaxopHU 06CToATeNCTBa.

un. 64. (1) KnveHTbT e AnbXeH NUCMEHO Aa yeeaomy baHkaTta 3a HepaspelleHu omnepaumy Ypes enekTpOHHUTe KaHanun 6e3 HeocHoBaTenHo 3abaesHe,
cfep, KaTto e y3Han 3a TAX, HO He NMo-KbCHO OT 13 mecel,a OT gaTaTta Ha 3afb/iaBaHe Ha cMeTKaTa my.

(2) KnueHTBbT ce cuMTa 3a HaANeXHO YBeJOMEH 3a M3BbpLUEHNTE OMepaLun No HEroBM CMeTKY, HapeaeHn Ypes ACK OumpekT, oT paboTHUA AeH CeaBall
[eHA Ha 3a4b/KaBaHeTo Ha cMeTKarta Mmy.

(3) baHkaTa He HOCY OTFrOBOPHOCT 3@ HEpa3peLLEeHU UMM HETOYHO M3MbJIHEHW MIaTeXHW onepauuvm Mo To3U pasAaer, Korato He e nosy4yuna yseaomneHve
no an.1 B npeABNAeHNTe CPOKOBE.

un. 65. (1) B cnyvan Ha Hepa3spelleHa onepauus, HapeaeHa upe3 JCK OupekTt, baHkata Bb3cTaHOBsiBa Ha KnmeHTa CTOMHOCTTa Ha HepaspelueHaTa
onepauus 1, Korato e Heo6XOAMMO, Bb3CTaHOBABa CMeTKaTa Ha KnveHTa B CbCTOSIHMETO, B KOETO T 6U ce Hamupana npeiu U3MbJHEHMETO Ha
orepaumaTa, B Cpok A0 21 gHV cnepn nosnyyvyaBaHe Ha yBeJOMEHMETO Mo yn. 64 an. 1.

(2) Pasnopen6ara Ha an. 1 He ce npunara 1 KnveHTbT NoHaca 3aryéute, CBbp3aHu C BCUYKU HepaspeLleHr onepauuu, NpousTuyatuy oT HeMpaBoMepHO
n3nonseaHe Ha pocrbna o ACK OupekT, korato KnMeHTLT He e ycnsan Aa 3anasu nepcoHasnHuTe cu uaeHTudumkatopu no un. 20 U MHCTpyMEHTUTe 3a
noanuceade no 4n. 22 an. 1, ao pasmep ot 300 n..



(3) KnueHTbT noHaca BcuukM 3arybu, He3aBUCMMO OT pasMepa WM, CBbp3aHU C HepaspelueHu onepauuu, HapedeHu dpe3 OCK [upekt, ako rv e
NPUUMHWA Ype3 M3Mama WM C HEM3MbIHEHWETO Ha eAHO WM MOBeYe OT 3afb/DKeHUsTa ¢ Nno Te3n O6LM YCNOBUS YMULLIEHO WM nopaau rpy6a
HeBPeXHOCT.

(4) Cnep, yBepomsiBaHe No pefa Ha uyn. 64 an. 1 KnneHTbT He MOHAcA HUKAKBM MMYLLECTBEHW Bpeay, NpOU3TUYALLM OT HerpaBOMepHO M3Mosi3BaHe Ha
pocrbna go ACK AunpekT, ¢ 3koueHne Ha cnydauTe, korato KnneHTbT e gencrean ypes n3mama.

un. 66. baHkaTa HOCK OTFOBOPHOCT 3@ HEM3MbJ/IHEHa WUAM HETOYHO M3MbJIHEHA NMaTexHa onepauus, HapeaeHa ype3 JCK [upekT, ocBeH ako fokaxe, ye
[OCTaBUYMKBT Ha MAAaTeXHW YCNyrn Ha nonyyatens e nosnyyws cymara Ha TpaH3akuusaTa B CpoKOBeTe 3a u3nbrHeHwe. B Te3n cnyyam bankarta
CBOEBpPEMEHHO Bb3CTaHOBSIBa Cymata Ha ornepauusTa 1, Korato e npusioXumo, Bb3CTaHOBABA CMeTKaTa B CbCTOSIHWETO, B KOETO T51 61 ce Hamupana npeau
M3MbJIHEHMETO Ha onepauvaTta. Mpu nounckeaHe ot KnueHTa baHkaTta npepnpuema AelCTBUS B paMKUTe Ha Ab/pKMMaTta rpuxa 3a npocneasBaHe Ha
onepauvsTa 1 ypeaomssa KnveHta 3a pesynrara.

un. 67. (1) baHkaTa HOCK OTTOBOPHOCT 3@ CbOpaHWTE TaKCU U KOMUCMOHW 1 HAauMCIIEHWTE JIXBW B Pe3yfTaT OT HEM3MbAHEHW NN HETOYHO M3MbIIHEHN
onepaumu, HapegeHn ypes ACK AupekT, 3a konto baHkata oTroBaps no us. 66.

(2) KnmeHTbT MMa npaBo 1 Ha obesLleTeHe A0 MbJIHUSA pa3Mep Ha NPETbprIeHNTE OT HEro BpeAy Cbr/lacHO GbArapckoTo 3aKOHOATESICTBO.

4. 68. OTrOBOpHOCTTa, NMpeaBuAeHa B TO3W pasfes, He Ce HOCW B C/lyqyauTe Ha U3BbHPEOHW W HerpeaBuieHn OOCTOATEsICTBAa M3BbH KOHTPOfia Ha
CTpaHaTa, Nno3oBaBallia ce Ha CbLLEeCTBYBAHETO Ha TakuBa OOCTOSTEsICTBA, MOC/IEAMUMTE OT KOUTO Hens6eXHO 6rxa HacTbNUIW BbMpeKW MOJSIOXKeHUTe
ycunvs 3a TAXHOTO NpeaoTBpaTABaHe, KakTo U B c/lyyauTe, korato baHkara e fevicTBana B M3MbJIHEHVIE HA HOPMAaTVBHO YCTaHOBEHO 3aAb/XeHne criopes,
6bArapckoTO 3aKOHOAATESICTBO UM 3aKOHOAATesICTBOTO Ha EBponelickaTa 06LLHOCT.

un. 69. (1) baHkaTta He HOCK OTrOBOPHOCT B C/ly4Yall Ha HEOCHOBATesleH OTKas Ha TpeTu Nuua Aa npvemar HapegeHn ypes ACK OupekT onepauun mnnu,
ako nHuummnpaHo ot Knventa nnawade ypes ACK AupekT, He moxe Aa 6bAe VU3BbPLUEHO MO TEXHUYECKM, KOMYHUKALMOHHN U APYr NMPUYVHW, U3BBH
KOHTpona Ha baHkara.

(2) MNpwn ocnopeaHe oT KnueHTa Ha nnawaHWs Ha 3af4b/KeHWUs 3a Nosi3BaHW KomyHasnHu yonyrm ypes JCK Oupekrt, baHkata npepocrtaBs Ha KnueHTa
Heob6XoaMmMuMTE AaHHM 3a NAaLLAHETO, ako TaKOBa € OCblLecTBEHO. baHkaTa He HOCU OTFOBOPHOCT MpWY FPeLlHO NocoyYeH aboHaTeH HOMep MpW MiallaHe
Ha TakuBa 3absDKEHNS.

(3) baHkaTta He e cTpaHa B OTHOLWeHMATa MexXAay KnveHTa v Tbproeuy, BKOMWTENIHO W AOCTAaBYMLM HAa KOMYHAsfIHW YCiyrv, npyv u3BbpLUBaHe Ha
nnarexHu onepaumun ypes ACK [mpekT 1 He OoTroBapsa 3a KayecrtBaTta Ha npejjiaraHviTe OT TbproBeLa CTOKW W/WMAWN YCIIyrv, KakTo W 3@ eBeHTyasHu
CMopoBe, Bb3HVKHaNM Mexay Tbprogeua 1 KnveHta no 1osu noeon,

yn. 70. (1) KnveHTbT e OTroBOpeH 3@ BCUYKM 3a4bJIKEHVS, MPON3TMYALLM OT n3nonseaHeto Ha ACK JupekT, n oTroBaps 3a BCUYKU Bpeay, NMpUYMHEHN OT
HenpasuAHOTO usnonseaHe Ha [CK JupexT.

(2) Mpuy HemsMbrHEHVE Ha 3a4b/DKeHMATa ¢ KbMm baHkata BbB Bpb3ka ¢ nonssaHeto Ha JCK Aupekt, KnneHTbT He mMoxe Oa npasu Bb3paxeHus,
OCHOBaHW Ha OTHOLLIEHMATA MY C TPeTW /L.

XIV. Mpomenu B O61wmTe ycnoBus

un. 71. (1) baHkaTa yBegomsBa KnueHTuTe 3a NpefcTosLiy NpoMeHU B HacTosmTe O6LLM YCNoBUSA BbB Bpb3ka C NpefoCTaBsHUTE MNaTexHW YCyri B
CPOK He MO-Marsnko OT ABa MeceLia OT faTtara, Ha KOSTO MPOMEHUTE BNIN3AT B C1Aa, Ype3 CboBLLEHVS Ha OnpeaesieHn 3a ToBa MecTa B GaHKOBUTE CanoHu,
KaKTO 1 upe3 My6MvKyBaHETO Ha NMpomMeHWUTe B VIHTepHeT cTpaHuuaTta Ha baHkarta. MpeaBuzaHuTe npomeHn B O6LmTe ycrnoBus KnveHTbT Moxe Aa
nosyyu npu NouckBaHe Ha xapTveH Hocuten B oduc Ha baHkara.

(2) Ako He mpuema npomeHuTe B O6LMTe ycnoBus, KnveHTbT MMa NpaBo Ja npekpaty He3aGaBHO AOroBopa npeay jJarata Ha BRv3aHe B cuna Ha
npomeHuTe. baHkata cunTa, ye KnueHTbT e npuen npomeHute B O6LMTe YCNOBWSA, ako He i € YBeJOMWI, Ye He MpremMa Te3u NMpoMeHU 1 MpekpaTsBa
norosopa.

(3) Ako KnueHTsT yBefomun BbaHkaTa, Ye He npuema npomeHute B O6LUMTE YCNOBMSA, B CpOKa MO an. 2, TOBa YBe[lOMNIEH/E Ce CUMTa 3a U3sIBNEHWe 3a
npekpaTtsBaHe Ha [OroBopa npeay jarata Ha Bnv3aHe B CWa Ha NpomeHuTe, 6e3 KNMeHTbT Aa HOCU OTFOBOPHOCT 3@ pa3HOCKU U 0Ge3LeTeHUs BbB
Bpb3Ka C npekpaTsBaHeTo.

(4) MpomeHu B O6LLMTE yCrIOBUS, M3BbH NpeABuAeHUTe B an. 1 ce npunarat 6e3 npeaBaputeNnHO yBeaoMeHue, kato baHkaTta yBefomsaBa KnueHtuTe no
HauuHa, NocoyeH B an. 1.

(5) KoraTo baHkaTa pa3wmpsiBa ob6xBaTa Ha ycnyriTe, KOMTO MOraT Aa ce usnonsear upes ACK [npekT, ce cunta, Ye KNMeHTbT e U3sBMA cbriacve C ToBa,
KoraTo, ako € Heo6x0IMMO, 3asBM yciyrata B nogeneHre Ha baHkata Unm upes TexHUYeckU CpefcTBa 3a KOMYHUKaLWsA, KakTo 1 KaTo M3Mon3Ba HoBaTa
ycnyra 3a MbpBuY NbT, KaTo B T€3M Clyyan He ce rnpuniara cpokbT no an. 1.

un. 72. baHkata MMa NpaBo BpPeMeHHO UK 3a MOCTOSHHO Aa A06aBs HOBM UM Aa 61okMpa CbLLeCTBYBALUM YCYrM, M3BbpLuBaHu upe3 JCK Oupekt 6e3
npeay3BecTve. Ta He Ob/MKM o6e3leTeHVe 3a eBeHTyasHW NporycHaTy Mon3u Uy Bb3HWKHaNW BCIEACTBUE Ha TOBa Bpeau 3a KnveHTa.

XV. Cpok Ha AelcCTBMe 1 NnpekparsaBaHe

un. 73. [loroBopbT Ce CK/IOYBA 3@ HEONpeaesieH CpoK 1 ce rnpekparsea:

1. B ciiyyamte no un. 71 an. 3 ot 1e3un O6wm ycnosus.

2. EBHOCTpaHHO OT kAneHTa 4Ype3 nopasaHe Ha lckaHe 3a nmpomaHa Ha gocrbn go ACK Oupekt B nogeneHve Ha baHkaTta cbC 3asBeHO XenaHue 3a
npekparsBaHe Ha gocrbna. baHkara npekpaTaBa 4OCTbNA B CPOK OT ABa pabOTHU OHW OT NosyyaBaHe Ha VckaHeTo.

3. EnHocTpaHHo ot baHkara:

a) C ABYMeCeYyHOo NMCMEHO npeaun3BecTme;

6) 6e3 NpeansBecT e NPU HEVBMBHEHWE Ha 3a4bJKEHMsATa Mo HacToawmTe O6LLM ycnoBus OT cTpaHa Ha KnveHTa;

B) 6e3 npeaM3BecTVIE NpY 3aKpMBaHe Ha CMETKUTE Mo 4. 5;

r) B C/lyyaid, Ye B pamMKWTe Ha 6 Meceua crep NpefocTaBsHe Ha AocTbrna KNvMeHTbT He e M3BbpLIWA MbpBOHaYasiHa naeHTUdUKauns B efIeKTpOHHNTE
KaHanwu.

4.Tlp cMBPT MM NOCTaBsHe MOJ 3anpelwieHve Ha KnveHTa — OT AeHA Ha MocTbnBaHe U 3aBeXxpaHe B baHkata Ha NMCMEHO yBeaooMfeHWe Ot
HacfeQHVLUUTE, CbOTBETHO OT Ha3HAYeHUTE HACTOMHMLM 1AW NonevnTeny.

5. B apyru cnyyan, npeaBuAeHn CbC 3aKOH.

un. 74. (1) C npekpatsBaHeTO Ha AOroBopa npaBoTo Ha KnveHTa 3a non3BaHe Ha efleKTPOHHWTE KaHanu ce NpekpaTsBa, a BCMYKM B3eMaHus Ha baHkara
Nno A0roBopa, ako 1MMa TakvBa, CTaBaT M3NCKyemu.

(2) KnneHTbT OTroBaps 3a BCMYKYW M3BbPLUEHM Npeay NpekpaTaBaHeTo Ha AOroBopa ornepauuun 1 Npon3TUYaLLMTE OT TAX 3a4b/HKEHUS.

XVI. Pep, 3a npaBHa 3awiura

un. 75. (1) baHkaTta pa3rnexga nocTbnuy Bb3paxeHUs 1 MOBAMIHATA cnopose oT KnveHTa BbB Bpb3ka C NMpefoCTaBAHETO Ha MNAaTeXHW yCIyrn 1 ro
yBeOMSBA 3a peLUeHNETO CU B 7-AHEBEH CPOK OT MNOAaBaHETO UM.

(2) Ako baHkaTa He ce Mpou3Hece B Cpoka Nno an. 1 unu pelleHVeTo N He yaoBneTBopsiBa KnneHTa, TOM MOXe [a OTHece Crnopa 3a pasrnexpaHe oT
MomupuTenHaTa KOMUCKS 3a NIATEXHU CnopoBe KbM KomuycuaTa 3a 3almta Ha noTpedurenure.

un. 76. (1) 3a BCMUKM BbNPOCY, HeypeaeHn ¢ HacToswmTe O6LLM YyCroBUMS, ce npunaraT AeicTBaluute AOroBOPHU OTHOLeHUs Mexay baHkaTta n KnvenTa
3a non3BaHe Ha Apyrv NpoayKTu.

(2) NMpunoxumo kbMm MckaHusTa M Tean O6GLWIM YCroBUA € OTHOCMMOTO Gbnirapcko 6aHKoBo M 06O 3akoHopatenctBo. CnopoBe BbB Bpb3ka C
Tb/IKYBAHETO W MpUaraHeTo M Ce pa3peLlaBaT OKOHYaTeNHO OT KOMMETEHTHWSA Gb/rapck cba,



