Deknapauus

C [OKYMEHT 3@ CaMOJSIUUHOCT ....cviveiviiiiraneineennnsn,
TtV a <Y N = T

B kauyecTBOTO CU Ha MbIIHOMOLLHMK 3a MOJSi3BaHE Ha
€enNeKkTPoHHO OaHkupaHe Ha baHka [CK oT mmeTo Ha
PUPMa e , peructpupaHa B
Bonrapua ¢ EMK no BYJICTAT: cviviiiiieieieeeeen

Mpuemam cnegHute O6OWM ycnoBusi 3a nNonsBaHe
Ha ycnyrata 3a OtaaneyeHa nomouy (TeamViewer):

O6wu ycnoBus 3a non3BaHe Ha ycryraTta 3a
OTtpaneyeHa nomoly (TeamViewer).

1. Ycnyrata ,OTganedyeHa nomow,” WM HakKpaTKo
Lycrnyrata”® e npegHasHaveHa 3a MHCTanmpaHe unm
Heob6XoAMMOCT OT MocrnedBalo NoaabpXaHe Ha
enekTpoHHo  GaHkmpaHe Ha banka  [OCK,
NnocpeacTBOM cneunanunaunpaH codTyep,
OCblLECTBABAlL, CBbp3BaHe W [OOCTbM npes3
WHTEPHET OO0 KOMMNIOTbPa Ha KNUEHTa U He MOoXe
a ce 13nonsea 3a Apyru uenm.

2. Ycnyrata e JoCTbMHa U MOXe Aa ce Monsea camo
OoT O6u3Hec KIMeHTW, 3asABunM W  Mon3BalLn
enekTpoHHo 6aHkmpaHe Ha baHka OCK (MHTepHeT
unn PC BaHkupaHe)

3. KnneHTbT He pOb/MKM Takca 3a nonsBaHe Ha
Ycnyrata

4. banka CK EAL npepoctaBs Ycnyrata camo crepg
M3PUYHO CbrMacue Ha KNueHTa no T.7 npwu
cnasBaHe Ha HOPMUTE Ha MPUIOXUMOTO NpPaBoO U
nobpuTe HpaBW, KakTO M Oa cnasea 3akoHa 3a
aBTOPCKOTO NPaBO U NpaBaTa Ha UHTenekTyanHarta
COBCTBEHOCT.

NAME ... oo e e e e et e e e e e e e

Date of birth ... ... ... ... ...
Place of birth ... ... ... ... ... ...

Passport number ... ... ... .. cov ces e et e s
Authority ... ... ... ... ..o

As a firm signor for electronic banking with
DSK Bank on behalf of:

Company name ... ... ... co ces ee ee e e,
registered in Bulgaria with BULSTAT number ...

| accept the following Terms of Service for
Remote Assistance (TeamViewer):

Terms of Service for Remote Assistance

1. Service "Remote Assistance" or briefly

Declaration

e e Country

(TeamViewer)

"Service" is designed for installation or
subsequent need for maintenance of DSK
Bank e-banking, through specialized
software that establishes a connection and
access via the Internet to the customer's
PC and can not be used for other
purposes.

The service is available and can be used
only by business customers that have
applied for and currently use DSK Bank e-
banking (Internet Banking or PC).

The Service is available free of charge for
the customer.

DSK Bank provides services only after
express consent of the client under section
7 in accordance with the rules of applicable
law and morality, and to comply with
copyright and intellectual property rights.

In case of failure to solve a problem with
client installation of PC  banking
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10.

11.

12.

Mpn HeBBL3MOXHOCT fa pewu npobnem c
KNueHTckaTa wWHcTanaumsa Ha PC 6aHkupaHe
(Myntukew) wnn  unHTepHeT BaHkMpaHe no
TenedoH, cnyxuten Ha 6aHkata Moxe pAa

npenonoXxm Ha KineHta pa ce Bb3non3ea oT
ycnyraTta 3a otaanedyeHa nomMoLd.

MNpean Oa ce Bb3MOM3Ba OT ycryrata KIWEHTbLT
TpsibBa aa ce noeHTMdMUMpa :

- 3a PC baHkmpaHe no BYJICTAT Ha
dupmarta, TpuTe MMeHa Ha noTpebuTens
n/unu Herosus Homep B MynTukeLu

- 3a uHTepHeT baHknpaHe : BYJICTAT + EIMH

Ycnyrata ce non3ea kato KnueHTbT cTaptupa
TeamViewer module, wn3non3sal, €OUWHCTBEHO
,<[NaBHaTa naMmeT’ Ha KOMMNIOTbpa Ha KNMeHTa 4vpes3
WHTEepHeT unu e-Menn n He ce MHcTanupa Bbpxy
KOMMIOTbpa Ha KNNEHTa

Ycnyrata ce uHuummpa ot KnmeHTta, kaTto TOWM
n3passaBa xenaHme n CBOETO U3PUYHOTO Cbrrnacue
Aa nonsea Ycrnyrata u ga ce oCblLeCTBM OOCTbIN
00 HeroBus KOMMIOTbP 4pe3 npefocTaBsHE Ha
oTopusnpaH cnyxumten Ha baHkata no TenegoH Ha
ID HOmMep W napora 3a [JOCTbM, KOUTO ce
BU3yanusmMpaTt B CTapTUMpPaHOTO MPUIoOXeHne Ha
copTyepa 3a oTganeyeHa nomoLy,.

I'IaponaTa Cce n3non3sa camMo 3a e€gHa OTBOpeEeHa
cecna n He MoOXXe fa ce n3non3sa MHOrokpaTHo.

KnueHTBbT MMa Bb3MOXHOCT Aa npocrneassa v Aa
KOHTpONMpa AeNCTBMSA W3BbLPLUBAHU OT CRYXXWUTEN
Ha BaHkaTa Ha ekpaHa Ha CBOS KOMMIOTbP 3a
oTCTpaHsBaHe Ha npobrnemMa C enekTPOHHO
HaHKMpaHe B paMK1Te Ha OTBOpPEHa Cecusl.

banka OCK EAL ce 3agbmkaBa ga He 3apexaa,
CbXpaHsBa, pasnpocTpaHsaBa, WU3non3sa Wnu
npegasa annose, Nporpamn UNn KakBUTo U Aa e
Apyrv  martepuanu, CbAbpXawy  KOMMOTbPHU
BMpYCW, nporpamuM 3a oOThaneyeH  OOCTbnN
(“TposiHCkM KOHE”), HexenaHa nowa (‘spam”) unu
mMaTtepuann, HacovYeHW KbM  npeoonsiBaHe,
KOMNpoOMeTupaHe Wunu 3aTpygHsaBaHe AenHOCTTa
Ha KOMMIOTPU W KOMMIOTBPHU WMHAOPMAaLMOHHU
cucTemu.

KnueHTbT ce 3agbmkaBa [a He  U3Mnonssa
npegoctaBaHaTa My Ycrnyra Ha noBeye OT eauH

10.

11.

12.

13.

(MultiCash) or internet banking via
telephone, the Bank can offer the customer
to avail of Remote Assistance service.

Before using the service the customer
must be identified:
- for PC Banking: by BULSTAT number of
the company, user’s given names and / or
his number in MultiCash;
- for Internet banking: BULSTAT number +
ID number.

To use the service the customer must
launch TeamViewer module, which uses
only the main memory of the computer via
the Internet or e-mail and is not installed
on the customer’s computer.

The customer initiates the service by
launching the Remote Assistance session
and gives their express consent to use the
service and allow access to their computer
providing by phone to an authorized Bank
officer an ID number and password from
the started software application for remote
assistance.

The password is used only for a singe
session and may not be used multiple
times.

The customer is able to monitor and
control in the open session on the screen
of their computer the actions performed by
the Bank officer to fix the problem with e-
banking.

DSK Bank is obliged not to download,
store, distribute, use or transmit files,
programs or any other material containing
computer viruses, programs for remote
access (Trojan horses), junk mail ("spam")
or materials, set to overcome, compromise
or impede the activities of computers and
information systems.

The customer is obliged not to use the
Service on more than one computer,
unless it is expressly provided.

DSK Bank is obliged not to use the service
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13.

14.

15.

16.

17.

18.

19.

KOMMIOTBP,
npeasuaeHo.

OCBEH ako TOBa e N3PUYHO

banka OCK EA[ ce 3agbmkaBa ga He m3nonsea
ycrnyraTa 3a u3npawaHe wnuM MnoflydyaBaHe Ha
matepuann Cc  oOMAOeH, HacWUNCTBEH UMK
3annawmTeneH xapakTtep, WM TakuBa KOWUTO
HapyLlasaT NoBEPUTENHOCT, nuyHa
HENPUKOCHOBEHOCT, aBTOPCKM MpaBa W Opyru
npaea, UnNu Taknea, n3npawaHeTo 1 nNofyvYaBaHeTo
Ha KOWTO HapyllaBa 3aKOHOBWS pef Ha cTpaHaTta
UM cbOobpxa MpuU3MBM 34 UW3BbPLUBAHE Ha
HacuUNCTBEHW AENCTBUA.

MpepoctaeaHata ot banka OCK EA[L Ycnyra He
Moxe pgfa Obaoe npeametr Ha npenpoaaxoa,
npegocTaBsHe nog Haem, npegocTaBsHe 3a
Bb3Me3HO unu 6e3Bb3mMe3aHO Non3BaHe Ha TpeTu
nuua, HUTO Ha Apyrn NpaBHU OEWCTBUS OT CTpaHa
Ha KnneHTa.

banka OCK EAL HaAma npaBo Oa NpOHWKBA UNu
nony4yaea uHdoOpMaumss OT Opyr KOMMOTbP B
pamMkuTe Ha MpexaTa Ha KnueHTta 6e3 cbrnacmeTto
Ha cCOOCTBEHMKA 1 Non3BaTersi Ha TO3X KOMMITLP.

Mpy HanmuMuneTo Ha BMPYCHU, nMpeyewn Ha
HOPMAariHOTO (PYHKLMOHUPaHe Ha npegocTaBeHaTa
Ycnyra, KnmeHTbT € gnbXeH ga oTcTpaHu B Hau-
KpaTbK CpPOK CbOTBETHUA BuUpyc. B npoTtmBeH
cnyyan banka JCK EA[ cu 3ana3sa npaBoTo Aa
OTKaXke [ocCTbMa My OO0 npedocTaBeHaTa Ycnyra
00 OTCTpaHsiBaHETO Ha npobnema.

Mpyn HapyweHne Ha HAKOE OT MOCoYEeHUTEe
3agbikeHns oT cTtpaHa Ha KnuveHta, baHka OCK
EA wuma npaBoTO Oa npekpatm [oCTbMia Ha
KnuneHta go npegocraBeHata Ycnyra 6es
npegynpexageHve wn 6e3 npaBo Ha MOBTOPHO
BKIIOYBaHe.

banHka [OCK EALl He HocuM OTroBOPHOCT 3a
HenpegocTaBsaHETO nnu HeKa4yeCcTBEHOTO
npefocTtaBsaHe Ha CbOTBETHaTa ycryra, KoeTo ce
ObDKA  HA  HEeu3npaBHOCT WM HENpPaBWUITHO
dyHKUMOHMpPaHe Ha obopyaBaHeTo Ha KrnveHTa
UIM Ha HEroBUTE HEMpPaBOMEPHN OENCTBUS.

Banka OCK EA[ He HoOCu OTroBOpPHOCT npen
KnueHrTa 3a:

14.

15.

16.

17.

18.

19.

for sending or receiving materials with
offensive, violent or threatening nature, or
materials that violate confidentiality,
privacy, copyrights and other rights, or
materials sending and receiving of which
violates the legal order of the country or
contains incitement to carry out violent
acts.

The Service provided by DSK Bank may
not be a subject to resale, rent and
provision for paid or free use to third
parties or other legal actions by the
customer.

DSK Bank is not allowed to access or
receive information from another computer
within the customer’s network without the
consent of the owner and the user of this
computer.

In the presence of viruses, hindering the
normal functioning of the provided service,
the customer must remove them shortly.
Otherwise, DSK Bank reserves the right to
refuse them an access to the Service until
the problem is fixed.

In case of violation of any of the obligations
by the customer, DSK Bank has the right
to terminate the customer's access to the
provided service without warning and deny
them the right to use it again.

DSK Bank is not liable for failure or poor
guality provision of the service due to
failure or malfunction of equipment of the
customer or their illegal actions.

DSK Bank is not liable to the customer for:

a. loss, reduced profits, lost profits and
other damages suffered as a result of
the use or inability to use the service;

b. inability of customer to perform their
obligations due to temporary inability
to use the service;

c. claims by third parties against the
customer relating to the use of the
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a. 3aryba, HamaneHa nedan6a, nponycHatu
nona3v v Apyrv WeTu, NpeTbprneHn B pesyntaT
Ha Mon3BaHeTO WNM HEBL3MOXHOCTTA 3a
non3BaHeTo Ha Ycnyrarta;

b. Hecnoco6HocT Ha KnveHTa ga u3nbnHaABa CBOU
3a0bIMKEeHNs nopagu BpeMeHHa
HEBBb3MOXHOCT 3a MON3BaHEeTo Ha Ycnyra;

C. npeTeHUun Ha TpetTn nmua cpewwy KnneHra,
CBbp3aHW C nMon3BaHeTo Ha Ycnyrata oOT
KnuneHra;

d. noBpean MO KOMYHWKAUMOHHW FUHUN WU
CbOpPBXEHMS N3BBLH KOHTporia Ha badka [OCK
EALl , npuynHeHn B pesynTarT Ha:

- NpeKkbCBaHe Ha eJieKTpo3axpaHBaHe, KOeTo
n3Bexaa KOMYHUKaUNOHHUTE JINHUN oT
HOpMalHa ekcnnoartauund,

- BbHLIHA HeoTopusnpaHa WHTEPBEHUUA W«
HaHacAaHe Ha nospean No KOMYHUKaUMOHHUTE
JINHUN OT TPpeTu nuua,

- HaHacsiHe Ha NoBpean No KOMYHUKALMOHHUTE
NUHUM B pe3yntaT Ha npupogHu Gepctsus,
aBapuun 1 4pyru;

- MON3BaHETO OT CcTpaHa Ha KnueHTa Ha
norpelHa wnuM HeakTyanHa uHdopmauunsa oT
NHTepHeT;

- Bpeau, AbfKawuM Cce Ha rpelwku unu
HeGpexHOoCT Ha KnueHTa.

HacToswara [Jeknapauuvs e napaboTteHa B Aga
efHoobpasHu eksemnngapa Ha 6GbNrapckn U aHrMNCKK
€3M1K C Ka4eCTBO Ha opurnMHan — nNo eauH 3a Bcsika oT
cTpaHuTe.

B cnyyan Ha npoTuBopeYnsi € BannaeH TeKCTbT Ha
Obnrapckn esuk.

service by the customer;

d. damage to communication lines and
equipment beyond the control of DSK
Bank, caused by:

- Interruption of power supply, which
brings the communication lines out
of normal operation;

- Unauthorized external intervention
and inflicting damage on the
communication lines by third
parties;

- Damage to communication lines
inflicted as a result of natural
disasters and other emergencies;

- The wuse by the customer of
incorrect or outdated information
from the Internet;

- Damage due to fault or negligence
of the customer.

The present Declaration has been elaborated
in two similar copies in Bulgarian and English in
the capacity of originals - one for each party.

In case of contradictions the Bulgarian text will
be in force.

Mevar Moanuc (Signaturte) :
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