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OBbLUN YCNOBUS HA ,BAHKA ACK* ALl 3A NPEAOCTABAHE HA MNATEXHW YCITYTU 3A BU3HEC KITMEHTU

I. ObLLW MONOXEHUA

A. Mndopmaums 3a barka [1CK kaTo fl0CTaBYUK Ha NIATEXHW yCyru

1. banka [ICK” ALl (HapudaHa no-Haratbk ,baHkara”) e TbproBcko [PYXecTBo, PErUCTPUPaHO B TbProBCKMA PETUCTBP KbM ATEHLMA Mo
BnucBaHuaTa ¢ EVIK 121830616. Cepanuile 1 agpec Ha ynpasnenue: rp. Codus, yn. ,MockoBcka” Ne 19; Ten: 0700 10 375/*2375; e-
mail: CSC@dskbank.bg; BIC/SWIFT: STSABGSF. O6L10T0 paboTHO BpeMe 3a baHkaTa ¢ KIMeHTU B opurLManHK 3a cTpaHata paboTHU OHM e
0T 8:00 4. fio 17:00 u.

1.1. ,banka ACK" ALl n3BbplBa 6aHKOBa [OEMHOCT Bb3 0CHOBa Ha NuueHs Ne b 03, vapganeH ot bwnrapcka HaponHa 6aHka, KosTo
OCbLL,ECTBABA HAA30P BbPXY AeMHOCTTA.

b. Mpeamet n obxeat

2. Hacroswmte OBlWM ycnoBus ypexaar oTHoleHusTa Mmexay ,banka OCK" ALl v HelHwTe GU3HeC KaveHTW (Mo-HaTaTbk HapuyaHu
LKnneHt"/,KnneHTtn*) 3a npefocTasaHe Ha NAaTEXHW YCNYrW, U ca HepasAenHa vacT OT CKIoYeHUTe MeXy TAX AOroBOpU 3@ NPefocTaBiHe
Ha MNaTeXHW yCryrn, a UMeHHo:

2.1.1. [JoroBop 3a oTKpMBaHe W oBCryXBaHe Ha cMeTka, LoroBop 3a v3gaBaHe W oBCyXBaHe Ha LeOWTHU W NpeannaTeHn Kkaptu u
[oroBop 3a [OCTbM A0 €eKTPOHHN KaHanw, He3aBMCMMO OT TOYHOTO HaMMEHOBaHKe Ha Te3un LOroBOPH.

2.1.2. [Ipyrn JOroBopW W CNopasyMeHWs, He3aBUCMMO OT HaMMEHOBAHWETO UM, B KOUTO M3pUYHO € MpeldBUAEHO NPUNOXEHWETO Ha
HacToswmMTe OBLLM YCIOBKS KbM THX.

2.2, OcBeH ako B HacToswuTe OBLLM yCroBUA e NPeaBUAEHO APYro, HABCAKLAE B TAX, KbAETO € U3Non3BaHa gymarta ,[JoroBop” unm HeiHm
cnoBodopMM, Ce UMa NPELBUL HAKOW OT AOrOBOPUTE, MOCOYEHM B T. 2.1.1. N T. 2.1.2.

2.3. Mpn yroBopeHu B MHAMBMAYaNHWA JoroBop cneumnanHn ycrioBus, KOUTO ce OTKIOHABAT, OTMEHIT 1/WNW BNW3aT B NpOTUBOpeYre C
OTAEMHW Knaysw oT HacToswwmTe OBLM YCnoBWs, NPEAUMCTBO UMAT yroBopeHwTe B [JoroBopa crneumanHu ycnosus. 3a 13bsreaHe Ha
CbMHeHWe, He NpefcTaBnaBa OTKMOHEHWe, OTMAHA UMK NMPOTUMBOPEYME, Bb3MOXHO pasMiHaBaHe B HaWMEHOBAHWETO Ha MOCOYeHUTe B
CbOTBETHWS OrOBOp 06LLM YCNOBUS U HAMMEHOBaHUETO Ha HacToswmTe OBLWM ycrnoBus.

B. O6wm npaBuna 3a ycraHoBsiBaHe Ha UIEHTMYHOCT, ckITioYBaHe Ha [loroBopu u paboTa ¢ nuua, npepcraBnssawy KnueHra

3. busHec knmneHTn Ha baHkaTa ca:

3.1. N1ua, PETUCTPUPaHL KaTo TProBUM Mo GbArapckoTO UMM YyX[0 3aKOHOAATENCTBO, U UL, OChLIECTBABALLM CTONaHCKa AEMHOCT Ha
33KOHHO OCHOBAHWE;

3.2, YyXAEeCTPaHHM NLA, 3BbPLUBALLM ThProBCKa AeMHOCT Ype3 KIOH W TbProBCKO NpeACTaBUTENCTBO, U N0 ApYr AOMYCTMM OT 3aKOHa
HaYUH;

3.3. 1ua, ynpaxHssaliy ceobofHn npodecnu;

3.4, 00WECTBEHY OpraHvsaLuun - opraHu3alMy C HecTonaHcka LUen, peructpuvpaHi Kato CaMOCTOSTENHV OPUAMYECKU NWLA, 1
HenepcoHNGULIMpaHX rpyni OT LA, HenmoAnexalin Ha perncTpauus;

3.5. 6I0[KETHW OpraHn3aLmm;

3.6. nogeneHns Ha nMuarano 1. 3.1, T. 3.4. U 1. 3.5.

4. KnueHtuTe, ce NpeAcTaBABaT OT TEXHWTE 3aKOHHW NpeacTaBuTeny WM Apyrh Mua, KOUTO MO 3aKOH WM Bb3 OCHOBA Ha
YMBIHOMOLL@BaHe, UMaT NpaBo [a M NpeacTaBABaT, KaTo BCUMYKM M3BBPLUEHN OT CbOTBETHWUTE NpeAcTaBUTeNn AeiCTBUS Ce CYMTaT 3a
M3BbPLUEHN OT UMETO U 38 CMeTKa Ha KnuneHrta,

4.1, Tpn M3N0N3BaHe Ha WHCTPYMEHTW 33 oTaneyeH LoCTbN A0 CMEeTKa, NOCOYeHWTe B T. 4 NpeAcTaBnaBally 1uua MoraT Aa ce Hapuyar
kapToabpxartenu (Npu 1u3nonseaHe Ha 6aHKOBW KapTu) unv notpebutenn (npu paboTa ¢ eNeKTPOHHUTE KaHanw).

5.Tlpy ckmoyBaHe Ha [JoroBop, KakTo W Mo BCAKO BPEME Ha HeroBoTo AelcTBUe, baHkata waeHTuduuvpa KnuveHTa, kato npunara
MN3UCKBaHWATa Ha AeNCTBALLOTO 3aKOHOAATENCTBO.

6. [JoroBop®T Ce CKIIoYBa M pa3nopexiaHe CbC CMeTKa (BKM. Ype3 enekTPOHHUTE KaHann) ce M3BbpLUBA OT KfMeHTa Ypes3 nnuarta, KouTo
MO 3aKOH WM Bb3 OCHOBA Ha YMbIHOMOLLL@BaHe MMaT MpaBo [1a ro NpefcTaBnsBar, kato B NocnefHUs criydal B baHkata cnefga aa 6bae
NPeACTaBeHO MbIHOMOLLHO B YCTaHOBEHA OT HOPMATUBEH akT hopMa,

7.B cnyvaih ye KbM MOMeHTa Ha ck/ioyBaHe Ha forosopa KnweHT, KOWTO He e BMWcaH B TbProBCKWMS PErucTbp W perncropa Ha
topuanYecknTe Nuua ¢ Hectonadcka uen (TPPHOJTHLL), He e npefocTaBun akTyaneH yooCToBepUTeNieH JOKYMEHT 3a perncrpaumns/aktyanHo
CbCTOSHVE, M3AaAeH OT KOMMETEHTEH OpraH Mo perncrpauus 3a ynpaxHsaeaHe Ha npodecus v AeMHOCT No cunaTta Ha HOPMaTUBEH aKT,
TOW Ce 3a/b/XaBa [a NpefcTaBu npep, baHkata ckaHMpaHo HEroBo Komnuve Ha UMelin agpec: Digital. Sales@dskbank.bg B cpok fio 5 paboTtHiu
LHW OT cKmoyBaHe Ha [lorosopa.

7.1. TIpy HeM3MbiIHEHWE Ha 3a4bIIKEHNETO N0 T. 7 UK B CNyYait, Ye OT JOKYMeHTa No T. 7 Ce YCTaHoBY, Ye KIMEeHTHT e npefocraBus
HeBsipHa MHdOpMaLVs, baHkaTa npekpaTaBa eAHOCTpaHHo 1 6e3 npeamsBecTue [JoroBopa ¢ M3TYaHe Ha cpoka no T. 7. baHkata He Hocu
OTFOBOPHOCT 3a NMPETbPNeHn Bpen B pe3ynTtar Ha NpekpaTaBaHeTo.

8. baHkata uaeHTUGULMPa MbIHOMOLLHALMTE WAV OPYyruTe NULE, KOWUTO MO 3aKOH MMaT MpaBo ha nonydyasaT uHbopMauus unu na
M3BBLPLUBAT AEACTBUS Ha pa3nopexiaHe no CMeTKa, Mo pefa 1 HadyvHa, NOCoYeHn B T. 5,

9. KNueHTsT e AnbXeH Aa nHGopmMupa nucMeHo baHkara 3a BCAko OTTernsHe Ha NbIHOMOLLHO Be[lHara Clefi HacTbrBaHe Ha OTTernsHeTo
My. BaHkata He HOCKM OTTOBOPHOCT 3a@ W3MNMATEHW CYMM, M3BBPLUEHW PasnopexhaHns Uan Apyrv OeRCTBWS, W3BBPLUEHN OT MMETO Ha
KnmeHTa, Bb3 OCHOBA Ha MbJIHOMOLLLHO, aKo He 11 € CboOLLEHO NMUCMEHO, Ye TO € OTTEernNeHo.

10. Mpu paboTa ¢ enekTpoHHUTE KaHamnu, MbpPBOHAYanHO CKIIIOYEHUAT AOrOBOP 3a [OCTbI, KAaKTO U NMOCMeBaLlo CKITIOYBAHUTE KbM HEro
LOMbIIHATENHNA CropasyMeHus (B T.4. nodafeHn VIckaHus 3a NpoMaHa Ha AOCTbN A0 €NeKTPOHHWTE KaHamu), ¢ KOWUTO ce W3BbpLuBaT
NPOMEHW B 3aBEHWA LOCTbI, MMAT CUATa Ha MBHOMOLLHO, MO CUMATa Ha KOETO 3aKOHHWAT MpeAcTaBuTen Ha KnmeHTa uam n3pmudHo
YMb/HOMOLLEHO C HOTapWanHo NbAHOMOLLHO NULE, YNbIHOMOLLARAT NoTpebuTenuTe ¢ Npago Aa npeacrasnssat Knvexta npen baHkata
npu paboTa C eNeKTPOHHWTE KaHanu OT UMETO W 3a CMeTka Ha Knmenta, cbobpa3Ho MocoYeHWs BUL [OCTHbM 33 BCEKM OTAENeH
YMb/IHOMOLLEH NOTpebuTen, B T.4. U [a W3BbLPLUBAT pasnopeduTenHi AelCTBYS CbC CPefCTBaTa Mo cMeTkuTe Ha KnveHTa, B crydail ye
136paHVST AOCTBM O MO3BOJIABA.
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10.1. 3a BanWAHM NO OTHOLLEHWE Pa3NOpPEXAAHETO CbC CPEACTBATA W NPefoCTaBeHNTE MpaBa 3@ M3BbpLUBAHE HA MNMATEXHW onepaumn
ype3 eNeKTPOHHWUTE KaHanw, ce cYWTar NpaBoMOLLMATE, NMUCMEHO NPefocTaBeHn nocnedHn no speme. CoblUnTe UMaT NpUOPUTET npeq
BCWUKM OCTaHaAW NPaBOMOLLMS Ha YMbIIHOMOLLEHWS NOTpebuTen, NPefocTaBeHn My € APYry MbAHOMOLLHY, OCBEH aKo NpaBOMOLLMSTa He
6bAaT U3pWUUHO OTTErNEHN Ype3 MUCMEHO M3sBNEHKE OT ynbiHoMowwmTens Ao banka ACK ALLBbB dopmata Ha ,Leknapauws 3a oTTerfisHe
Ha MbHOMOLLHO 33 enekTPoHHO BaHkupare Ypes ACK Oupekt”, no obpasel Ha baHkara.

10.2. Tpu oTTerngHe MbJHOMOLLHOTO Ha MbJHOMOLLHMK, CKNoYMn [orosop 3a AOCTbMN A0 €1eKTPOHHUTE KaHanu oT UMeTo Ha KnneHTa,
ce npekpaTaBa M AOCTbNBT Ha NoTpebuTenure, NpefoCTaBeH Bb3 OCHOBA Ha TO3W LLOTOBOP, OCBEH ako B NpeAcraBeHara ,[eknapauus 3a
OTTErNsHe Ha MbAHOMOLLHO 3@ enekTPoHHO BaHkMpaHe upe3 JCK Oupekt” He 6bae nocoveHo Apyro. AKo LeknapauvsTa 3a oTTernsHe ce
npefcrass B baHkaTa OT nuLe, PasnMYHO OT TOBa, KOETO f € NOANWcano, NOANUCHT BbPXy Aeknapauuvsta Tpsbea fa Gbie HoTapuanHo
yoocTtosepeH, OTTerIAHETO Ha MbIHOMOLLHOTO He 3acara npasara Ha 3aKOHHUA NpefctasuTen Ha KnveHra.

I'. KoMyHMKaLMs MeX[ly CTpaHWUTe BbB BPb3Ka CbC CKIIOYBAHETO U M3NMblIHeHWeTo Ha [orosopa. NpefocraBsHe Ha UHpOpMaLms.
11. [loroBopbT ce CKoYBa M KOMYHMKaLMATA MEXAY CTpaHUTE NO HEro Ce OCbLUECTBABA Ha OBbArapcKy €3MK, OCBEH aKo B HEMO He €
npedBMAeHo Apyro. B cnyyal Ye no uckaHe Ha KnueHta, [loroBopbT € ChCTaBeH, 0CBEH Ha ObArapcky, 1 Ha OpYr e3uK, GbArapckusT TekcT
1Ma NpeanmMCTBO.

11.1. BCvukM M3SBIEHUS C NPABHO 3HAYEHWE Ha CTpaHUTe Ce U3BLPLUBAT JIMYHO UMW MO MOLLATa, B NMcMeHa GopMa, Ha XapTUeH HocuTen.
11.2. baHkaTa vMa NpaBo [a WU3BbPLUBA U3ABMEHWSTa N0 NpeaxoAHaTa Touka, KakTo 1 BCAKakBM MHGOPMaLMOHHM U3ABIEHUs (BKI. Tak1Ba
3a HanWMUMe Ha M3Mama UMW 3annaxa 3a CUrypHoCTTa, CbMHEHWS 3a HeMpaBoMepeH AOCTbMN UK Npy ynoTpeda Ha MHCTPYMEHT 3a oTAaneyeH
JOCTbN C Len n3mMama), ¥ Ao NocodeHuTe oT KnveHTa enekTpoHHa nolla, no TenedoH (BKM. Ype3 KpaTky TEKCTOBU CbOOLLEHUS npes3
MoBMNHaTa Mpexa A MoBUNHU NPUAOXEHNS, NO-HATaTbK HapUYaHU CaMo ,TEKCTOBW CbobLLEHNS"), aipec 38 KOPECTIOHAEHL WS, KakTo 1
upes enekTpoHHWTE kaHanu Ha baHkaTa (BKMIOUWMTENHO, HO He camo MHTepHeT 6aHkmpaHe [CK LMpekT, MOOWIHN NpUIOXEHUs), ako
KnueHTsT non3sa Takuea. B npefBuaeHUTE OT 3aKOHa Cilydan MM MOCOYEHW Ha OTAENHW MecTa B HacToswmTe OB ycnoBws, baHkaTa
MOXe [a NpaBW 13sBNEHUs 1 Ype3 NyGAMKyBaHe Ha onpefeneHunTe 3a ToBa MecTa B 6aHKoBWTE cv 0DUCH, KaKTO W Ha UHTEPHET CTpaHMLaTa
cn: www.dskbank.bg.

11.3. lpy1 NpoMsiHa B MHQOPMALLMATE, AaHHUTE WK LOKYMEHTWTE, NpefocTaBeHn oT KnneHTa npy yCTaHoBABaHE Ha OTHOLWEHMS ¢ baHkaTa
UM Cneq, TOBa, BKINKOYUTENHO B NOCOYEHNs adpec 3a KopecnoHAeHU s, KIMeHTbT e AbXeH NMcMeHo Ja yseoMu baHkaTa 3a npomsHara
B 7-AHEBEH CPOK OT HACTBLMNBAHETO I, KAKTO 1 Aa NPeACTaBX CbOTBETHUTE AoKasaTeNcrea/nOKyMEHTH 3a Heq, ako TakuBa ca n3paneHw. o
YBEAOMSABAHETO NO NPEAXOAHOTO M3pedeHUe, BCUYKM YBELOMIEHNS, MOKaHN 1 APy CbOBLLEHWS, U3NPaTEHW Ha NOCNEAHWS U3BECTEH Ha
BaHkaTa afpec 3a KOpeCnoHAEeHL WS, eNekTpoHHa noLa unm TenedoH (BKN. MoBUAeH), ce cunTaT 3a NosydeHu.

11.4. KnneHTbT ce 3a4b/XaBa [a yBeAoMn baHkaTa 3a BCsika NPOMSIHA B NPaBHUA My CTaTyT, KakTo W NpW NPOMAHA Ha 1MLAaTa, KOUTO Umar
npaBo da ro NpeAcraBnsBaT U/WKM Ja ce pasnopexaar CbC CpefcTsata Nno cMeTkuTe My. Tesu NMpoMeHM MMaT cuia Nno OTHOLLEHWe Ha
BaHkaTa camo OT MOMEHTa, B KOMTO T8 € B1na NMCMeHO yBelOMEHa 3a TsX, BKIIOUYMTENHO W B CllydanTe, KOrato NpoMeHuTe noanexat Ha
BMWCBaHE W/UNW ONOBECTABaHE B NYGIIMYEH PErUCTBP.

11.5. Tlp npomsHa Ha fvuara, KOWUTO MMaT MpasBo Mo 3aKoH [a npeacrasnsasar KiveHTa, ce npekparsasar npasata 3a LOCTbM [0
€MeKTPOHHWTE  KaHanW Ha 3anunuyeH/ocBoBOAEH 3akOHeH NpeacTaBWTes, HO Ce 3anas3saT npaBata 3a [OCTbN Ha HaAnexHo
YMbAHOMOLLEHUTE OT Hero NoTpebuTenu, ocBeH ako KNMEHTBT He 1 OTTErW M3pWUYHO. 3aKOHEH NpencTaBuUTen, KOMTO He € 61 HaanexHo
naeHTudULMpaH oT 6aHkaTa CbracHo T. 8 Bp. ¢ T. 5, HE MoMydYaBa aBTOMaTUYHO NPaBO Ha MON3BaHe Ha UHCTPYMEHTUTE 3a oTAaneveH
LOCTBIM O CMETKa.

11.6. lpn nou1ckeaHe OT cTpaHa Ha baHkata, KNneHTbT e AnbXeH fa 1 NpefocTaBy akTyanHW AaHHW v MHGOpMaLMs viu 4a NoTBbpaM
akKTyanHocTTa Ha faHHUTe v nHGopMaumnaTa, ¢ kowTo baHkaTa pa3nonara 3a Hero.

12. B cyyall Ye W3NCKYeMW CbrNacHo AeMcTBalumTe 3aKOHOBW pasnopeddw, MM LOMbAHWTENHO MOWCKaHW OT CTpaHa Ha baHkata
LOKYMEHTW, BKIIIOYWUTESTHO MO OTHOLUEHWE NMaTeXHW HapexAaHws, 3afBsBaHe W MPOMAHA Ha MOM3BaHW NPOLYKTWU/ycnyrn wunu
aKTyanmsmpaHe Ha Beye NoAafeHn TakmBea, ca NpeAcTaBeHn oT KnneHta no eNeKTPOHEH MbT, TON e ANbXeH [a CbXpaHsaBa OpuUrnHanmre
Ha Taka M3npareHuTe SOKYMEHTU 1 Aa I NpefocTass Npu NovncksaHe oT cTpaHa Ha baHkara.

13. Hacroswmte OBLM ycnoBUs ca AOCTBIHW U Ce NPefocTaBAT NOCpeACTBOM MyONMKYBAHETO MM Ha WHTEPHET CTpaHuuUaTa Ha baHkata
(www.dskbank.bg), kato KnneHTbT MMa npaso Mo BCAKO BpeMe Ha AeicTsue Ha [Jorosopa da rv u3tersinm oT Tam, B HermpomeHsieM Bug,
KakTo 1 Npun NouckBaHe Aa Nosydun CbLUMTE Ha XapTWUeH HOCUTEN, akTyanHW KbM JaTata Ha U3TernsHeTo/MpefocTaBsaHeTo UM.

[. NMpepocraBsHe Ha HGOPMaLUs 3a U BbB Bpb3Ka C MOJNI3BaHU NPOAYKTA U yCIyru

14. HanuyHocTTa no pa3nnatiarenHa cMeTka U U3BbPLIEHUTE onepalumn Nno Hes ca 6aHkoBa TaliHa. CBefleHVs No CMeTKaTa ce [1aBaT camo
Ha KnveHTa, Ha noTpebuTenu B eNeKTPOHHITE KaHanu CbC CbOTBETHM NPaBa, Ha NiLA, KOWUTO Bb3 OCHOBA Ha YNbHOMOLLABAHE, U3BbpLUEHO
B YCT@HOBeHa OT HOPMaTWBEH akT GOpMa, UMaT NpaBo [a ro NnpefcraBnsBaT, UW No yCTaHOBEHWs OT 3aKoHa 3a KpeaUTHUTE UHCTUTYLMN
WA B APYr NPUNOXUM HOPMAtvMBeH akT pef. CBeAeHWs 3@ HalUYHUTE CMETKM Ha noduHan KnueHt (B cnydal ye TOW e efHONNYeH
TbProBew, Unn N1LE, ynpaxHseallo ceobofHa npodecus/3eMefencky Npon3BoAMTeN/3aHasaTuus), ce Aasar Ha HacneaHUUMTE My KbM U
crnef fartata Ha CMbpTTa, Cnef, NpefcTaBsHe Ha YOO0CTOBEpeHne 3a HacnefHWL UK 3aBeLlaHune.

14.1. IudpopmauusTa no 1. 14 Moxe Aa 6bAe npeaoctaBeHa 1 Ha n3bpanu o1 KnneHTa A0CTaBYnLM Ha NNaTEXHW YNy No NpefocTaBiHe
Ha VHbOPMaUWs 33 CMeTKa U/Wn Mo UHULMKUPaHE Ha nnallaHe, B clydal ye KnveHTsT e gan cbrnacie 3a ToBa, ¥ CMeTKaTa € [0CTbHa
upes MHTepHeT BaHKMpaHeTo Ha baHkaTa.

14.1.1. Mpy Hannyme Ha cbrnacve no T. 14.1., baHkata Moxe Aa NpefocTaBd M Ha Apyr OOCTaBYMK Ha NAATEXHW YCIyrv noTBbpXAaeHWe
[anu cyMa, CbOTBETCTBALLA Ha NraTexHa onepauus, HapedeHa ot KnveHta Ypes M3non3eaHe Ha 6aHKoBa KapTa, e HalM4Ha no cMeTka Ha
KrveHTa, 0o KOATO TOM MMa AOCTBN Ype3 HAKOW OT eNeKTPOHHNUTE KaHanu Ha baHkata. MoTBbpXAeHWETO NpecTaBngBa caMmo NonoXnTeneH
WK OTpULaTEnNeH oTroBop, 6€3 fa ce NPefoCTaBs V3BeYeH e 3a HalMYHOCTTa U M3BbPLUEHWTE MO CMEeTKaTa onepauuu. MNpy novckeaHe
OT cTpaHa Ha KnneHTa, baHkaTa My npefocTass MAEHTUGUKALMOHHITE AaHHW Ha [OCTaBYMKa Ha NNaTEXHW YCYry, KakTo U NpeaocTaBeHus
OTroBOP.

14.1.2. Cunta ce, e KNMeHTbT € HaLnexHo YBeLOMEH W € MoJyyun |/|Hd>op|v|a|_L|/|ﬂTa no 7. 14 n 7. 14.1., korato cnen HagnexHo
YCTaHOBsBaHe Ha MAEHTUYHOCTTa, UHDOPMaLMsTa € NPEAOCTABEHa HA CbOTBETHWA AOCTABYVIK Ha NIaTEXHW yCryru.

14.2. baHkaTa WU3roTsa U3BMEYEHNS 3@ HANIMYHOCTTA M U3BBPLUEHATE Omepaln No pasniallaTenHara CMeTka 3a BCekM LieH, B KOMTO 1Ma
[BWXEHWE MO Hesl, KoUTO KNWEHTHT MOXe Aa NMony4yn npv NouckBaHe B obuC Ha baHkaTa, ¢ nollleHcka npatka Ha NocoYeH OT HEero afipec
nav yroopeHns B [lorosopa HauuH. 13BnedeHmsTa ca LOCTbIMHW 3@ KIINEHTUTE U B €IEKTPOHHWTE KaHann Ha baHkata.
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14.3. baHkaTa npefocrass Ha KnveHTa Tekylla MHGOpMAaLIMS 38 HAMUYHOCT, OBUXEHWE Y U3BBPLUEHW NNaTEXHW onepauuv no cMeTku (B
T, ¥ CMETKa 3@ €NeKTPOHHWM NapW) W 4pe3 enekTPOHHWTE KaHanw Ha baHkaTa, kaTo uHdopMauwsTa 3a nnaTtexHuTe onepaumu ce
NpefocTaBs B AeHs Ha 3a[b/IXaBaHETO Ha CMETKaTa 1 e AOCTblHa W cnef Tasn fata no pefa, HaunHa 1 NepuoAnYHocTTa, NpeiBuaeHn B
[orosopa v HacToswmuTe OBLLM YCnoBus.

14.3.1. CunTa ce, Ye KIMEHTBT € NoMydYnn 1 e HagfiexHo yBeLOMeH 3a uHbopMauvsta no 1. 14.2. U T. 14.3, Korato cfef, HelHoTO
NpefocTaBsHe B AWYHWS Npodun Ha KNWeHTa B CbOTBETHWS €NEKTPOHEH KaHar, TOM € OCBLLECTBWI BXOL 3@ M3N0M3BaHe Ha YCnyruTe Ha
KaHana uypes BbBeEXAaHe Ha NoTpeduUTEncko UMe v napona.

14.3.2. Tekyla MHbOPMaLMs 338 HAMYHOCT MO CMEeTKa MoxXe fa Obhe npefocTaBeHa W B pasnucka oT ATM TepMUHaNHo YCTPOMCTBO,
KoeTo Noaabpxa TakaBa QyHKLUMOHANHOCT, KaTo ce cumTa, Ye KNUeHTT e nosydunn nHdopmMaumnata ¢ nofydasaHe Ha pasnuckata ot ATM
TEPMUHATHOTO YCTPOICTBO.

14.4. KNMeHTBT ce cyuTa HagexHo YBeAOMEH 3a W3BbPLUEHWTE NAaTEXHM ONepaummn No CMEeTKM cnef nosydaBaHe Ha MHGopMaLmsTa no
T.143. 1 14.3.2.

14.5. MpeacragnsgaLumte KnveHTa UAK YNbAHOMOLLEHW OT TSX NMUa MoraT Aa nonydasaT WHGOpMaLMs 1 Ype3 TEKCTOBW CbobLLEeHNs B
cryyai Ye 3asBAT ycayrata v nocovat Homep Ha MobuneH TenedoH, Ha KoUTo Aa 6bAaT M3npallaHn cbobLLeHmsTa.

14.6. B cnyyain ye KnweHTbT npeMuHe KbM Apyr MoBUAeH onepaTop, HO 3ana3v HoMepa C, TOW e ANbXeH CBOeBpeMeHHO fa MHGopmupa
faHKaTa MNKM da NpoMeHW Kofa Ha MOBUAHWS CU OMepaTop Ype3 enekTpoHHWTE KaHanw Ha baHkaTa. B npoTvBeH cnyyalt ce npwnarat
nocnegmumnte no 1. 11.3.

14.7. baHkaTa He KOHTPOMMpa NoNyyaBaHeTo Ha WM3npaTeHn Ao KnveHTa TeKCTOBW CbOOLLEHMS W HE HOCM OTFOBOPHOCT, KOraTo nopaau
He3aBMCELLW OT HeS NMPUUMHK, KaTo HanpUMep - NMNCca Ha AOTOBOPHW OTHOLLEHUS Ha KnneHTa ¢ MOBUAHK onepaTopu W/vin AoCTaBumnLy
Ha TEeNeKOMYHWKaLMOHHW/WHTEPHET YCIyri; MOPaaM TEXHUYECKU MPUYKMHKM, CBBP3aHU C MOBWHWS onepatop W/WAM LOCTaBYMK Ha
TENEeKOMYHUKALUOHHU/VHTEPHET YCIYrA UKW TEXHWYeCKUTe CpeAcTBa Ha KnueHTa (Hanpumep nunca Ha obxsaT, POYMWHT MOKpUTME,
VHTEPHET Bpb3Ka, M3KMNoueH TenedoH 1 ap.), KIWMEHTHT He Nonyum 1M Nomydu CbC 3aKbCHEHME M3NPaTEHOTO TEKCTOBO ChOOLUEHME,
14.8. KnveHTWTe, 3asBMNM Aa NOJTyYaBaT TEKCTOBU ChOBLLEHNS, CE CUMTa, Ye ca YBEAOMEHW CbC CboBLLEHMETO 3a NpefocTaBeHaTa B Hero
MHGOPMaLKS, B TOBA YMCNO 3@ M3BbPLUEHA ONepaLus 1 3a HenmaTeHa cMeTKa 3a ycnyra.

14.9. [loctbn Ao UHGOPMaLMOHHK 1 APy YCITyri No NpefocTaBAHW oT baHkaTa npofykTi 1 ycayri, KnueHTsT nma v upe3 obaxaaHe Ha
TenedoHa Ha Call Center.

14.10. baHkaTa MMa NpaBo fa M3npaLla TekCToBmM ChoBLLEHNS 38 NPOMOLMK, oDepTH M NpeanaraHy oT baHkaTa NpoLayKTM W YChyry, CpeLLy
koeTo KnneHTbT MoXe fa Bb3pa3u Ha TenedoHa Ha Call Center: 0700 10 375/*2375 vnu Ha e-mail agpec - call_center@dskbank.bg.

Il. IMXBW, TAKCA, KOMNCNOHN N OBMEHHW KYPCOBE

A. Takcm 1 KOMUCUOHK

15. KnveHTbT ObMXM 3annallaHe Ha Takcy ¥ KOMWUCUOHU, CbrnacHo Tapudata 3a NVXBWTE, TakcuUTe U KOMUCUOHWTE, kouTo baHka JCK
npunara no W3BbpLUBaHM ycryrn Ha KnweHTn (HapudaHa oTTyK HaTaTbk ,Tapwdara®). PasmepbT Ha TakcuTe ce onpefens CbracHo
Tapudata, [eNcTealla KbM AaTata Ha cbOWpaHe Ha TakcuTe W KOMWUCUMOHWUTE, CbOTBETHO - KbM [aTaTa Ha W3BbpLUBaHE Ha
onepaumsTa/ycnyrara, BbB Bpb3ka C KOATO ca Ab/XUMW. Ha ocHosaHue un. 67, an. 4 3MYMNC v B OTKIOHEHWE Ha 4il. 68, an.1 oT Cbluus
3aKOH, baHkaTa MOXe [a HauWcnsBa Takca W 3a NpefocTaBsHe Ha KnneHta Ha M3BMeYeHne 3@ HanmyHoCTTa M M3BbPLUEHUTE onepauum no
pa3nnallatenHara cMeTka CbrnacHo Tapudara, AeicTBalla KbM [ataTta Ha cbhOvpaHe Ha TakcaTa. Tapudara Ha baHkaTta e JoCTbMNHa 3a
CNpaBkn WU MHGopMaLMs B GaHKOBUTE oBUCK W HA MHTEPHET cTpaHWLaTa Ha baHkata (www.dskbank.bg).

15.1. KnveHTbT e [TbXeH [a 0CUrypsiea Hanm4HOCT Mo CBOWTE CMEeTKM 3a ChOMpaHe Ha TakcuTe 3a onepauuuTe 1 ycnyrute no T. 15,
15.2. Bb3 ocHoBa Ha npegocraBeHi o1 KnveHTta cbrnacus B LOrOBOPW 3a NPOAyKTW/YCNyri, ckiiodern ¢ baHkara, unm B opyri nucMeHn
LOKyMeHTW, baHkata cborpa cnyxebHo AbIkuMuTe oT KIMeHTa CyMu Mo BCUYKM, CKIIOYEHW ¢ baHkata AOTrOBOPU OT HanWYHOCTTa Mo
cMeTKaTa, KOSTO y4acTBa B onepalmsta (BKI1. MpW 13Non3saHe Ha 6aHKOBa KapTa — OT CMeTKaTa, KbM KOSITO € W3JafieHa kapTaTta), CbOTBETHO
0T nocodeHa oT KnueHta pasnnallatenHa cMeTka B CrydanTe, Korato onepauumnTe ca U3BbpLUEHI Mo CNeulnanHin CMeTKV 3a CbXpaHsBaHe
Ha YyXau cpeacTea (CMeTKa 3a CbXxpaHeHWe Ha kanutan, cMeTku no un. 23 oT 3MYMNC, cveTkn ,Baydepy 3a XpaHa” v Ap.), KaKTo ¥ OT BCUYKM
OTKPUTWU Ha HeroBo MMe B baHkata pasnnallatenHn CMeTKW, B fieBa W YyXAeCTpaHHa BaslyTa, BK/1. CMETKM 33 €IeKTPOHHWU Napw, Kato
[bIIKMMaTa cyma ce npeBanytupa no ¢ukcvHra Ha bBHB 3a cboTBeTHaTa BanyTa B AeHs Ha chbupaHeTo. baHkaTa ysenomsBa KnveHTa 3a
OCHOBAHWETO, pa3Mepa 1 [ataTa Ha CbOpaHWTe CyMU C M3BIEYEHMETO MO CMETKaTa.

15.3. baHkaTa ¥Ma NpaBo Ja CTUMYSIMpa CBOUTE KIIMEHTW Ype3 NPUIAraHeTo Ha OTCTBIKW OT TakcuUTe UK APYrU CneumnanHmn ycrnosus no
M3MNOSI3BAHWUTE OT TAX NPOOYKTN U YCIYTW.

15.4. Mpu cmsaHa Ha n3bpaHuns TapudeH NnaH 3a A0CTbMN A0 ENeKTPOHHUTE KaHanu Ha baHkata HOBVST pa3Mep Ha MeceyHaTa Takca 3anoyBa
[a ce cvbrpa B Kpas Ha KaneHaapHus Mecel, B KOMTO € U3BbplueHa NpomsHaTa. MpoMsHaTa B TakcuTe 3a HapeleHW NPeBOAN Ce U3BBPLLIBA
0T MOMEHTa Ha 3asBfABaHe NpoMAHaTa Ha TapudeH nnaH.

b. JlnxeeHun npoueHTtn

16. Bbpxy cymuTe no OTKpUTUTE NAATEXHW CMETKW C& HAYMUCINBA NIMXBA B pasMep CbrNacHO TeKyLUWTE SIMXBEHW YCNOBUS KbM JaTara Ha
HaumMcnasaHeTo, obsBeHn B JTuxaeHus GIONeTUH Ha baHkaTa, KaTo rofuLeH NIMXBEH NPOLEHT 3@ CbOTBETHWS BUI CMETKA W B CbOTBETHATa
BasnyTa. JlMxBaTa ce HaumcsBa BbB BanyTaTa, B KOATO ce BOAM cMeTkata. OcBeH ako B [loroBopa, U Ha OpYro MACTO B HacToswmTe OBy
YCNOBKA He e NpeABuaeHO APYro, MMXBaTta ce HaYMUCNABa eXeMeCceyHou ce 1 ce Kanutanusnpa B B NOCNefHUs AeH OT BCeKU KaneHaapeH
MeceL, UK Npuy 3akpuBaHe Ha cMeTkaTa. JIvxeaTa ce n3umcnsea no Gopmynara 3a Npocta Nuxea Ha 6asza 360 NUXBOLHW 3a rofuHa 1 30
NWXBOAHWM 3a Mecel. MHdopmauws 3a NWXeMTE € AOCTbMNHA Ha WHTEepHeT cTpaHuuata Ha baHkata (www.dskbankbg), B wHTepHer
6aHkmpareto [CK AupekT, kakto 1 B opucnte Ha baHkata,

B. O6MeHHM kypcoBe

17. lpw Hapexgare (BKI1. Ype3 MHCTPYMEHTW 3a oTAaneqeH LOCTbMN)/NosydYaBaHe Ha CyMU Ha NnaTexHu onepauumn BbB BasyTa, pasnmyHa
OT BafyTata Ha CMeTKaTa, KakTo 1 Npy BpblUaHe Mo CMeTKaTa Ha CyMU OT NPeBO/, HapefeH BbB BanyTa, pasfiMyHa oT BanyTata Ha CMeTKaTa,
cymaTa Ha onepaumsaTa/BbpHaTUS NMPEBOL Ce MpeBanyTvpa BbB BanyTata Ha CMeTKaTa Mo nocodeH B Tapudata BUL o6MeHeH kypc Ha
BaHkaTa 3a CbOTBETHaTa OMepaUMs W KaHam KbM [daTata Ha HapexnaHe/mosyyaBaHe/BpbliaHe. 3a omepaumn ¢ GaHKOBW KapTy
NpeBanyTUpaHeTo ce M3BbPLUBA CbrMAcHO T. 17.3. ~ 1. 17.7.
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17.1. iHdopmaums 3a CTOMHOCTTa Ha MpUNOXMMWUTE OT baHkaTa BasyTHW KypcoBe e AOCTbMHa B 0hUCUTE, WHTEPHET CTpaHuuaTa Ha
BaHkaTa, cekums BanyTHa MHGOPMAaLIMA, KaKTo 1 B Cyyalt e Te3m yCryri ce 13Non3BaT Ypes eflekKTPOHEH KaHas - B CbOTBETHMS eNeKTpoHeH
KaHan.

17.2. MoTpebuten, pa3nonarall, CbC CbOTBETHW NpaBa B VIHTEPHET 6aHKVMPaHETO, MMa Bb3MOXHOCT B paMKIUTE Ha 0bLLoTo paboTHO Bpeme
Ha baHkaTa (fo 17:00 vaca) BbB BCekv oduumaneH paboTeH AeH 3a bvarapus aa ckodm BanyTHa caenka Ha npedepeHumaneH sanyTeH
Kypc 3a cymMa paBHa Wav no-ronsmMa ot 5 000 eBpO WK TaxHaTa paBHOCTOMHOCT B CbOTBETHATA BanyTa, M3uMcneHa no GrkcuHr Ha BHB.
[oroeapsHeTo Ha npedepeHuUmaneH BanyTeH Kypc € Bb3MOXHO 33 BanyTHWU ABOWKM (Hanp. eBpo/nes, Aonap/nes) OT KOTWMpaHWTe oT
BaHkaTa BanyTw, MOCOYEHN Ha MHTEPHET CTpaHWLaTa i, cekums BanyTHa nHdopMaLwms. To Moxe fa 6be M3BbPLUEHO KaTO Ce MMAT Npensus
cnegHuTe ocobeHocTH:

17.2.1. Caenkata ce c4MTa 3a cKkmodeHa ¢ ofobpsBaHe Ha BanyTHWS Kypc, NpennoxeH oT baHkaTa, B crydall ye no ydacTBaliata B
onepauusTa pasnnaliarenHa cMeTka UMa AoCTaTbyHa HanmyHocT. Korato pasmepsT Ha cymara € Hag 250 000 efuHWUM 33 cnefHuTe
BanyTW: EUR, USD, GBP, CHF 1 AUD 1nv paBHOCTOMHOCTTa Ha Haz, 250 000 eBpO 3a oCTaHanuTe BasyTu, 3asBKkaTa Ha KnveHTa ce o6paboTea
oT aunbp. CAenkaTa ce cdMTa 3a cKMoveHa ¢ ofobpsBaHe Ha MPeanoXeHWs OT AWNbPa KYpC W Cnef BU3yanusmpaHe Ha cbobLleHMe,
NOTBBPXKAABALLO YCMELHOTO CKAOYBAHE Ha caenkaTta. AKo caenkata He Obae cknodeHa, 3a fa Oble NpeffoXeH HOB BanyTeH KypcC e
HeobXxo4MMO OTHOBO [a GbAe 3asBeHO XenaHWe 3a Nokynka uam npoaaxba Ha CboTBeTHaTa BanyTa. CbC CK/loYBaHe Ha chenkara:
17.2.1.1. bankata cnyxebHo 6nokupa HeobxoAMmMaTa cyma. B cnydall Ye KpeauTHUAT NpeBod no T. 17.2.1.2. He 6blle HapeaeH, cymaTa ce
oTbn0KMpa B paMK1TE Ha [0 [Ba Yaca cef Kpas Ha obloTto paboTHo BpeMe Ha baHkaTa, a koraTo cfenkata 6bhe oTkasaHa, cymata ce
0T610KMpa aBTOMaTHYHO.

17.2.1.2, TloTpebUTENsT, UHULMMpan BanyTHaTa cAenka, NoemMa 3afb/keHWe [a W3BbPLM KpPeAWTeH NpeBof Mexdy coOCTBEHW Ha
KnueHTa cMeTKM UM No cMeTKa Ha TpeTo Avue Ao 17:15 Yaca B AeHs, B KOWTO € ckAoYeHa caenkaTa no nokynko-npogaxta Ha Banyta.
Ako npeBog, He Gbe HapeeH UKW caenkata 6be oTkaszaHa, 3a baHkaTa ce nopax/a nNpaso Aa kUM caenka, obpaTHa Ha NoTBbpLEHaTa
OT noTpebutens Ype3 VIHTepHET 6aHKMpaHEeTo, No Kypc Ha baHkaTa 3a CboTBETHaTa BasyTa 3a TO3W feH, Ny6nKyBaH Ha HelHaTa VHTepHeT
CTPaHWLa, cekUns BanyTHa nHGopmaums. ObpaTHaTa coenka ce M3BbPLLBA CbC CYMa, PaBHa Ha CyMaTa, 33 KOSTO MbPBOHAYanHo € NoCoYeHo,
e ce xenae o6MeH Ha BanyTa. EBeHTyanH1 nevyandu nnu 3arybu, peannsanpanHn B CnefcTBve Ha obpaTHaTta BasyTHa CLeNka, ca 3a CMeTKa
WK B nonsa Ha KnuekTa, 1 ce 0c4eToBOASABAT NO CMeTKaTa My [0 2 paboTHW OHW Chep, CKoYBaHETO Ha caenkaTa.

17.3. He ce v3BbpLUBa NpeBanyTvpaHe 3a onepaumn ¢ 6aHKOBa kapTa, W3BbPLUEHW BbB BanyTa, CbBNafalla ¢ BanytaTa Ha cMeTkata Ha
KnueHTa. 3a onepaulv ¢ 6aHKOBM KapTW, WM3BbPLIEHW BbB BanyTa pa3fMuyHa OT BanyraTa Ha CMeTkaTa, cymata Ha onepauusra ce
npesanyTvpa oT BasyTara Ha onepawuusTa BbB BafyTata Ha CMeTKaTa CbrfiacHo oBMeHeH Kypc 3a KapToBW onepaLum, obsBeH Ha UHTEPHET
CTpaHWLaTa Ha baHkata, cekums BanyTHa nHGopmMaLms, Kakto crejpa:

17.3.1. 3a cmeTkM B fesa:

17.3.1.1. npv 3agb/XaBaHe Ha cveTkata Ha KnneHta — oT BasyTarta Ha onepauusta B fieBa rno Kypc Npofasa 3a KapToBW onepauuy 3a
CbOTBETHATA BanNyTa;

17.3.1.2. npu nosny4asBaHe Ha cymun — OT BanyTata Ha ornepauuata B 1€Ba Mo Kypc KyryBa 3a KapToBW onepaLuy 3a CbOTBETHATA BanyTa.
17.3.2. 3a cmeTKM B €BpO:

17.3.2.1. npv 3agb/iXaBaHe Ha cveTkata Ha KnneHta — oT BasyTarta Ha onepauusta B fieBa no Kypc Npofasa 3a KapToBW onepauuy 3a
CbOTBETHATA BanyTa 1 OT J1eBa B €BPO MO KyPC KyryBa 3a KapToBK onepaunn Ha baHkara;

17.3.2.2. npu nony4asaHe Ha cyMmu — OT Banytata Ha onepawusra B N1eBa Mo Kypc Kynysa 3a KapToByW onepauumn 3a CbOTBETHATA BanyTa 1
OT /1eBa B €BPO MO KypC NPOAABa 33 KapToBW onepaunn Ha baxkara.

17.3.3. 3a CMETKM B LLATCKX Aofapw:

17.3.3.1. npv 3agb/iXaBaHe Ha cveTkata Ha KnueHta — oT BasyTarta Ha onepauusta B J1eBa rno Kypc Npofasa 3a KapToBW onepauun 3a
CbOTBETHATA Banyta 1 OT JIeBa B LLATCKM LONApK Mo KypC KynyBa 3a KapToBK onepaunn Ha baHkara;

17.3.3.2. npu nony4aBaHe Ha cymMu — OT BaslyTata Ha onepalusra B N1eBa Mo Kypc Kynysa 3a KapToByW onepauun 3a CbOTBETHATA BanyTa 1
OT NeBa B LWATCKW A0Napu Mo Kypc NpoJasa 3a KapToBK onepaummn Ha baHkara.

17.4. 33 onepauwus BbB BanyTa, 3a KOSTO He ca 00fBEHN 0OMEHHW KypcoBe 3a KapToBW onepaumn Ha baHkaTa 3a Tasu BanyTa, cymMata Ha
onepauusTa ce npepanyrvpa oT BanyTaTa Ha onepauuaTa BbB BanyTata Ha CeTb/IMEHT cMmeTkaTa Ha baHkata (eBpo) Mo Kypc, onpeneneH
338 CbOTBETHUS [EH OT MeXAyHapoAHWTe kapToBv opraHusauuv (MasterCard International, VISA International wunu apyrv, no-HartaTbk
HapudaHn ,MKO™), n baHkaTa npeBanyT1pa nonyyeHaTa no cMeTkaTa 1 Cyma BbB BasyTata Ha cMeTkata Ha KnveHta:

17.4.1. 3a cMeTKM B Nesa:

17.4.1.1. npu 3ab/XaBaHe Ha cMeTKaTa Ha KnveHTta — oT eBpo B J1eBa MO KypcC NpoLaBa 3@ KapToBK onepaLlnn 3a espo;

17.4.1.2. npv nosyvaBaHe Ha CyMn — OT €BPO B N1e€Ba MO KyPC KyryBa 3a KapTOBM OMnepaLun 3a espo.

17.4.2. 3a cmeTKM B €BpO:

17.4.2.1. npn 3aAbrXaBaHe Ha cMeTkaTa Ha KrimeHTta — cMeTkaTa ce 3afib/ixasa ¢ usdncnerara ot MKO cyma oT CeTb/IMEHT;

17.4.2.2. npu nofyYaBaHe Ha CyMW — CMeTKaTa ce 3asepsaBa ¢ n3dncneHata oT MKO cyma oT CeThbiIMEHT.

17.4.3. 3a CMETKM B LLATCKX A0fapw:

17.4.3.1. Npy 3a4bnXaBaHe Ha cMeTkara Ha KnveHta — oT eBpo B J1eBa N0 Kypc NpoLasa 3a KapToBW onepauuy 3a eBpo W OT NeBa B
LLATCKM A0SapK NO KYPC KyNnyBa 3a KapToBW onepauun 3a LWaTtckn fonapu;

17.4.3.2. npwv nosy4vaBaHe Ha cymMun — OT €BPO B JIeBa MO KyPC KyMyBa 3a KapToBW onepaLumn 3a eBpo 1 OT f1€Ba B LLATCKM A0SApK MO KypC
MPOAABa 3a KapTOBW OnepaLnn 3a LATCK1 JoNapw.

17.5. 3a onepauus ¢ 6aHKoBa kapTa WU3BbpLUEHa B fIeBa W C BayTa Ha CMeTkaTa pasfiMyHa oT feBa, CymaTa Ha onepawusTa ce npeeanytmpa
OT /1€Ba BbB Ba/lyTata Ha cMmeTkata Ha KnneHra:

17.5.1. 3a cMeTKM B €BpO:

17.5.1.1. npu 3a4b/XaBaHe Ha cMeTkaTa Ha KnveHTa — oT J1eBa B €BpO MO KyPC KyryBa 3a KapToBu onepauun Ha baHkara;

17.5.1.2. npu nosny4asaHe Ha cymun — OT J1eBa B €BPO MO KypC NpOAABa 3a KapToBW onepaunmn Ha baHkara.

17.5.2. 3a CMETKM B LLATCKX A0Sapw:

17.5.2.1. npu 3ab/XaBaHe Ha cMeTKata Ha KnveHTta — oT f1eBa B LATCKM LoS1apy Mo KypcC KynyBa 3a KapToBu onepauuy Ha baHkara;
17.5.2.2. npu nosny4asaHe Ha cymn — OT J1€Ba B LLATCKM A0NAPK MO KypC NpoAaBa 3a KapToBW onepaunn Ha baHkara.

17.6. MNpu oTmsHa (reversal) Ha onepauus, U3BbpLUeHa BbB BaslyTa pasfnyHa oT BanyTata Ha cMeTkara, npy npesanyTupaHeTo ce npunarar
KypcoBeTe, NMpUIoXeHN oT baHkata npu 0Cc4eToBOASBAHETO HA onepauusTa.
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17.7. 3a onepauuu, Npy KOWUTO KNUEHTBLT € NpUen BanyTa W CTOMHOCT Ha NiaTexHata onepauus, Npeanoxenn oT baHkata, obcnyxsalla
TepMuHanHoTo yctporictso (Dynamic Currency Conversion) ce npunara cnegHoto:

17.7.1. 33 cyma 1 Banyta Ha onepauuvsra ce npuemar cymara 1 Banytara, NoTBbpAeHN oT KMeHTa B MOMEHTa Ha onepaumsara, karo ce
npunara pegeTno 1. 17.3. ~ 1. 17.6,;

17.7.2. [oCTaBUMK Ha NnaTexHun ycnyry, obcnyxaaty, ATM 1 MOC TepMUHaNHo YCTPOMCTBO, MOXE [ia NPUNOXW Takcyu 3a npesanyTupaHe
Ha nnaTtexHUTe onepauny, N3BbPLLIEHN Ha TepMUHaNHUTE yCTpoicTBa. Korato TepMUHANHWTE YCTPONCTBA Ce HaMMpaT Ha TepuTopusTa Ha
EBponelckms Cbio3, CbOTBETHUAT LOCTABYMK Ha NaTEXHW ycyrn 61 cneaBano Aa obo3HayaBa TakcuTe KaTo NpoueHTHa Haabaeka crpsaMo
nocnefHnTe HanuyHK pecdepeHTHN 0BMeHHK KypcoBe Ha eBpoTo Ha EBponelickata LieHtpanHa baHka (ELLE).

. PA3IMJIALLATEJTHA CMETKWA

A. Obwm nonoxeHus

18. PasnnaluatenHara cMeTka e BMA nnatexHa cMeTka, BOLeHa Ha UMETO Ha MON3Batesl Ha MnaTeXHu YyCyru — TUTYNap Ha CMeTkaTa, B
HacToswmTe OBLLM YCrnoBUS HapudaH ,KnueHT", KosiTo ce 13Mon3Ba 3a NiaTexHu onepaumn, 1 No KosTo ce NpeaoCcTaBaT NnaTtexHu yenyru,
18.1. barka ACK oTKpuBa ¥ CkioYBa [OrOBOPU 3a pasnnallaTenHi CMeTKU, HepasferiHa YacT oT KoWTo ca HactoswmTe O6umM ycrnoBus,
cpep kowTo: @) CTaHgapTHa pasnnallatenHa cMeTka; 6) Pa3nnallaTtenHa cMeTka Ha 3acTpaxoBateneH 6pokep; B) [oBepuTenHa ,eckpoy”
cveTka; r) CneuuanHa pasnnawarenHa cMeTka Ha YacteH cbaebeH uanwvnHuten; m) Cneuvantda pasnnallatenHa CMeTka Ha HoTapuyc; X)
CheumanHa pasnnawiatenHa cMmeTka Ha  a[BOKaT/adBoKaTCcKo  ApyXecTBo; 3) PasnnawatenHa cMeTka Ha  3emMeaescku
npousBoamMTEn/cronaHnH; 1) OcobeHa cMeTka Ha KMWMEHT, 3@ KOroTO € OTKPWTO MPOW3BOACTBO MO HECBCTOATENHOCT; K) JIMKBMAALMOHHa
CMETKa Ha KNWeHT, 06sBeH B NMKBUAALWA U Ap.

18.2. Mpw1 ckAKoUBaHe Ha LOroBop 3a cMeTka baHkaTa npefoctass Ha KnvenTa MexayHapoaHus Homep Ha cmeTkata (IBAN) v 6usHec
naeHTUGUKaUMoHeH Ko, Ha baHkata (BIC).

18.3. [TnatexHW ycnyr ce npefocTaBaT M NNaTexXHn onepaunm ce W3NbAHABAT L0 pasMepa Ha LOCTbMHAaTa HanMyHOCT Mo CMETKaTa,
bopmMupaHa oT cobCTBEHU CPefCTBa Ha KNMEHTa W KpeauT - 0BbpApadT, ako 1Ma NpefocTaBeH TakbBe.

18.4. HanuyHocTTa no cMeTkaTta e Bb3MOXHO [ia Ob/le NpeBULLIEHa B Pe3yNTaT 0T CbOMpaHe Ha AbIKUMU TaKCU M KOMUCKOHW, U3MbIIHEHWE
Ha HapefeHu onepalvy (B TOBa YACNO W onepauuy, 3a U3NbiHEHUE Ha KOUTO KNVEHTHT € Aan Chriache Ha nosyyatens, Kakto v od-naiH
onepauuu), BKIIOYUTENHO W 4Ype3 WHCTPYMeHT 3a oThanedeH foctsn v ap. Korato no cMmeTkata vma [OoroBopeH oBbpApadT,
npeBuLLeHNETO ce 0hOpMsA KaTo HepaspelleH oBbpApadT, KOWUTO Ce 0NUXBSIBA C [IOTOBOPEHUS NMXBEH NPOLIEHT 3a KpeauTa — oBbpapadT
W caHKUMOHMpaLla Haabaska 3a 3abasa. Korato no cMeTkara HaMa [oroBopeH 0BbpApadT, NpeBuMLIEHNETO ce 0hOpMs KaTo HepaspelleH
OBbpApadT, KOWUTO Ce ONMXBsIBa C GUKCWMPaH NMXBEH MPOLEHT CbrnacHo JlnxBeHus OtoneTuH Ha baHkata, AelicTBall KbM [aTtata Ha
HaYMCnaBaHe Ha NnxBaTa.

18.5. KnveHTsT € AnbXeH [a norac cymara Ha HepaspelleHus oBbpapadT He3abaBHO Criefl y3HaBaHe Ha npesulleHueTo. B cnydanTe,
KOraTo NpeBULLEHNETO e B pe3ynTaT OT U3MbIIHEHWETO Ha HapefeHn oT KnmeHTa onepaunu, ce cumnta, de KMeHTBT e y3Han oT MOMeHTa
Ha NnojaBaHe Ha HapexAaHeTo 3a CbOTBETHaTa onepauws. baHkata ysenomsea KnueHta 3a NpeBULLEHWETO ¢ MECEYHOTO M3BMEeYeHKe 3a
[BWXEHWETO MO CMETKATa, KaKTo 1 Ype3 A0CTbNHUTE B VIHTepHeT BaHkmpaHeTo [CK JupekT 1 MoBUnHUTE NprnoxeHns MHGOPMaLVOHHN
yCnyru.

18.6. CymuTe no 1. 18.5. ce cbBUpAT OT BCUYKM CMETKM Ha KnueHTa B baHkaTa Bb3 OCHOBa Ha NpefoCTaBeHo OT Hero chracue.

b. NapaHTupaHe Ha Bnorosete

19. MNapuuHuTe cpeacrsa Ha Knnerta B banka [CK B nieBa 1 vyxaecTpaHHa BasyTa ca rapaHTpaHun npu ycrosuata 1 no pefa Ha 3akoHa
3a rapaHTMpaHe Ha BnoroseTe B GaHkuTe (3MBB). ®oHABT 3a rapaHTMpaHe Ha BnoroseTe B GaHKWUTE rapaHTMpa MbAHO M3NfallaHe Ha
CyMWTe MO BIIOTOBETE Ha efHO N1ue B efHa 6aHka, He3aBMCMMO OT 6pos U pa3Mepa UM, Lo obLy, pasmep oT 196 000 nB.

19.1. He ce npepocTass rapaHuns no BJIOrOBE, Bb3HWKHANWU WAW CBBP3aHW CbC CAENKN WV AENCTBUWS, NPefcTaBnsBalln n3nmpaHe Ha
napv No CMUCbAa Ha Ys1. 2 OT 3aKoHa 3a MepkuTe cpelly n3nupaHeTo Ha napu (3MM) nnn duHaHcpaHe Ha TEPOPM3BM MO CMKCBIIA Ha
3akoHa 3a MepkuTe cpellly GUHaHCMpaHeTo Ha TepopuaMa (3MOT), ycTaHOBEHM € BAS3Na B cvNa Npuchia. He ce v3nnawiat BNoOrose,
UMiTO TUTYNSP He e Bun naeHTudULMpan cbrnacHo 3MIATT, KaKTo M MO KOWTO He € MMarno onepauvn No HapeXnaHe Ha BNOXMUTENs B
nocnefiHATe 24 Mecella Npean Aartata Ha W3faBaHe Ha akT no un. 20, an. 1 ot 3[Bb v cannoto no Bcska oT TAX e No-marnko ot 20 fB.
19.1.1. He ce W3NnaLLaT rapaHTMpaHWTe pasmMepw Ha BroroseTe B baHkaTa Ha: @) Apyri 6aHku, KOraTo ca HanpaBeHM OT TSXHO UMe W 3a
TAXHa cMeTka; 6) GUHAHCOBM MHCTUTYLMM MO Yn. 3 OT 3aKoHa 3@ KpeAUTHUTE WHCTUTYLMW; B) 3acTpaxoBaTenu v npesacrtpaxoBareni no
un. 12 ot Kofekca 3a 3acTpaxoBaHeTo; Iy NEHCMOHHOOCUTYPUTENHU APYXeCTBa U GOHAOBE 38 3a4bIIKUTENHO W LOOPOBOSHO NEHCUOHHO
OCUrypsiBaHe; [1) WHBECTULMOHHW NOCPEOHWUM; €) KOMEKTWUBHW WMHBECTULMOHHM CXEMM, HALMOHANHW WHBECTUUMOHHW (OHOOBE,
anTepHaTUBHU WHBECTULMOHHW GOHAOBE U APYXECTBA CbC CMelmanHa WHBECTUUMOHHa Len; X) BIo4XeTHW opraHvsaumm no § 1, 7.5 oT
LOMBIIHUTENHWTE pa3nopefbu Ha 3akoHa 3a nybnudHuTe QuHaHcK; 3) doHpa 338 KOMMeHcupaHe Ha uWHBecTuTopuTe, ®oHOa 33
rapaHTMpaHe Ha BforoeeTe B 6aHKMTe 1 [apaHLMOHHWS GoHL No Un. 518 oT Kofekca 3a 3acTpaxoBaHeTo.

19.2. baHkaTta npegocrass Ha KnueHta ViHbopmalvoHeH B10NeTHH, CbAbpXall 0CHOBHA MHGOPMaLMA OTHOCHO 3alluMTaTa Ha BIOroBeTe,
npefu cknoysaHeTo Ha [oroBopa 3a pasnnallarenHa cMeTka v clef, CKMOYBAHETO MY Hak-Manko BEAHBbX roAnLWHo,

V. TJIATEXHW YCINYTA

A. O61M NoNoXeHWs|, pefl U YCNOBUs 3a U3BbPLUBAHE Ha NNATEXHU onepaumu

20. baHkaTta nNpefocrass cneHUTE BUAOBE NNaTEXHW YCIyrn: @) YCyry, CBbP3aHn ¢ BHACsHe W TerneHe Ha napu B 6poli; 6) nanbiHeHne
W MoNyYaBaHe Ha HanMYHW NapuYHU MPEBOAM; B) M3MbIIHEHWE W MOMyYaBaHe Ha KPEAWTHWU MPEBOAW; T) WM3MbIHEHWE W NnallaHe Ha
LOUPEKTHW OebUTW; 1) M3NbIHEHWE Ha ONepaLyin C MHCTPYMEHTU 3a OTAarnedeH AOCTh [0 CMETKA; €) YCIyri Mo HULMMPaHE Ha nnallaHe;
X) YCNyrv no nNpeaocTaBsHe Ha MHGOpMaLVs 33 CMeTKa.

21, HaumHbT, pefbT, YCNoBMSTa U CPOKOBETE 3@ NPefoCTaBsHe W U3MbMHEHME Ha NAaTEXHWTE YCIyri ce CbAbpXaT B HacTosawmns Pasgen
V. ,JITATEXHW YCIYTA", kakto 1 B Pasnenwv ,MIHCTpyMeHTW 3a oTdanedeH goctbn”, ,[0ebutHu v npeannateHn kaptv” v ,EnekTpoHHA
kaHanu" oT HactosmUTe OBLM YCNOBKS, YPEXALM KOHKPETHW 0COBEHOCTU Ha omnepauuuTe ¢ MHCTPYMEHTU 3a OTAanedyeH A0CTbM Uu
ypes [0CTaBYMK Ha NaTexHW YCIyr No MHULMUpaHe Ha nrallaHe,

22, baHkata npefocTaBs MnaTexHa ycayra camo Bb3 OCHOBA Ha MNaTeXHO HapexaHe, OTNpaBeHO KbM Hesl, C KOETO ce pa3nopexaa
U3MbIHEHWETO Ha NnaTexHa onepauys.
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22.1. baHkaTta U3nbHABa NNaTEXHW ONepaLnm caMmo no HapexaaHe Ha KneHta nnu ¢ npeagapuTenHoTo My cbriacle Ao pasmepa v npu
YCIIOBUSTa, MOCTaBEHW OT HETO, @ MPU onepauny C UHCTPYMEHT 3a oTAanedeH OoCTbi - U cbobpasHo pasMepa Ha onpefeneHnTe no Hero
NVMWTH, 8KO VIMa TakvBa, OCBEH NPU NPUHYAUTENHO U3MbIIHEHWE MO YCTaHOBEHUS CbC 3aKOHa pefl U B CrydanTe Ha cryxebeH Kopuripaly,
npeBoA. JIUMUTUTE NpY onepauuy ¢ UHCTPYMEHT 33 oThanedyeH AOCTbM MoraT Aa 6baar onpefensHu U NMPOMEHsIHW OT 3aKOHHUS/Te
npeacrasuten/vi Ha KnveHra 6e3 cbrnacieTo Ha TpeTuTe LA, ONPaBOMOLLIEHW 1@ NON3BaT CbOTBETHUS UHCTPYMEHT 33 OTAaneyeH AoCTb.
22.2. baHkaTta He criefin 3a 3aKOHOCbOOPA3HOCTTa U He KOHTPOMpa NpefiMeTa Ha CrerkaTa, BbB BPb3ka C KOATO ce NPeAoCTaBs NniarexHa
ycryra, 0CBeH ako TOBa € NpelBUAEHO C HOPMATVBEH aKT UMK € YrOBOPEHO C OTAENEH A0roBOP, CKIOYEH MeXy Hesl U KIeHTa.

22.3. Hapexpare/Cbrnacue 3a W3BbpLUBAHE Ha NMNaTexHW onepauun Moxe Aa ObAe AafeHo: @) NUYHO Npef cryxuten Ha barkata; 6)
OT Pa3CTosiHME - Ype3 M3M0oM3BaHe Ha WHCTPYMEHT 3a OTAarnedeH A0CTbM [0 CMETKa; B) OT pascTosHUE - Ype3 A0CTaBYMK Ha MiaTexHu
yCnyru no MHULMUpaHe Ha nnatlaHe.

22.3.1. NnatexHu HapexaaHus no 1. 22.3, 6. ,a" mMorat Aa 6baat nofaneHn B obuwoto paboTHo BpeMe Ha baHkaTa no T. 1.

22.3.2. lnatexHu HapexaaHwvs no 1. 22.3., 6. ,6" 1 8" MoraT fa 6bAaT NofasaH/ U B AHW 1 YaCoBE U U3BbH 00LLOTO paboTHO BpeMe Mo
T. 1., KaTo B neprofa 22:00 4. — 04:00 Y, ca Bb3MOXHU 3aTPyAHEHVs NOpaAn YacTVYHW NpekbcBaHus B paboTaTa Ha enekTPOHHWTE KaHanu.
22.4. Cnopen wn3bpaHus oT KnwveHTa pep 3a nofdaBaHe Ha MNaTexHO HapexaaHe/npefocTaBiHe Ha Cbrhacve, To cnedga Aa 6vae
nopageHo kbM baHkaTa, KakTo cneasa:

22.4.1. KoraTo ce nofaea npep, ciyxuten Ha baHkata - nucMeHo, noanucaHo ot KnneHTa Ha XxapTvieH HOCUTeN UNW B enekTpoHHa Gopma
C ENeKTPOHEH NOAMUC;

22.4.2. KOrato ce MojaBa Ypes HsKoW OT enekTPOHHUTE KaHanu Ha baHkaTta ~ nucMeHo B enekTpoHHa GopMa (eNeKTPOHHO MIaTexHo
HapexXAaHe) ¢ enekTpoHeH NoAnue;

22.4.3. KoraTo ce nofasa Ype3 6aHKoBa KapTa — Ypes V3MNof3BaHe Ha NepcoHanvavipaHnTe CPeACTBa 3a CUTYPHOCT W/WUNK, Cropes Cryyas,
13M0N3BaHe Ha APYrv eNeMeHTH 3a YCTaHOBsABaHe Ha UAEHTUYHOCTTa Ha KnnenTa (Hanpumep: CW/CVC kof, UMe BbpXy KapTaTta, CPoK Ha
BaNMAHOCT);

22.4.4. KoraTo ce nofaga Ype3 [L0CTaBuVK Ha NaTexHV yCnyri No UHALMKPaHe Ha nnallaHe — MUCMEHO B eNeKTPOHHa Gpopma, NoanmncaHo
C eNneKTpoHeH Noanuc.

22.5. HapexnaHeto/cbrnacueto ce nofaea no odpasel, n3roteeH oT baHkata. Korato HapexzaaHeTo,/CbrnacneTo ce Nofaea Ypes Unw no
MHULUMATUBA Ha nonydyatens (BK. OTHOCHO onepauuu ¢ 6aHKoBa kapTa) UMW Ype3 [OCTaBYMK Ha MIaTEXHW YCIyrv No UHWLMKUpaHe Ha
nratlaHe, To MoXe Aa e 1 no obpasel, Ha CbOTBETHWA MOJTyYaTes, PeCNekTMBHO A0CTaBYMK. HesaBMcUMMO oT v3bpaHus pef 3a noaasaHe
Ha nnatexHo HapexnaHe/cvrnacue, KNMeHTbT HOCU OTFOBOPHOCT 3a NOCMEAVLNTE, HACTBMUAM B PE3YNTAT OT HETOYHO MOMbIHEHN KUK
nofafeHy AaHHW B WX HENPaBUIHO ChCTaBAHE Ha NaTeXHOTO HapexmzaHe/cbrnacue.

22.6. OCBEH aKo Ha CbOTBETHOTO MACTO B HacTosawmTe O6WM YCNoBUS € NpedBUAEHO APYro, HAPEXAAHETO Ce CYWTA MOJyYeHO:

22.6.1. B Cbluys paboTeH [ieH, KOraTo HapexaaHeTo e NpUeTo B paMKuTe Ha obLioTo paboTHO BpeMe Ha baHkaTa;

22.6.2. Ha cnepgalums oduuManeH 3a crpaHata paboTeH [ieH, Korato € npueTo W3BbH 06WoTO paboTHO Bpeme Ha baHkata wnv B
HepaboTeH AeH.

22.7. 33 ocurypsiBaHe Ha TOYHOTO U3MbIHEHWE Ha MNATEXHUTE HapexXAaHus, B 3aBUCUMOCT OT BUAA nnatexHa ycnyra, KnmeHtsT TpsibBa
[a npefocraBu Ha baHkata Hail-manko IBAN 1nm apyr yHukaneH naeHtndukaTop Ha cMeTkata Ha nnatela, oT KOATO HapexJaHeTo TpabBa
na 6bae n3nbviHeHo v/unm IBAN vnmn apyr yHUKaneH naeHTUGUKaTop Ha CMETKaTa Ha nosydatens, KosTo TpsbBa fa Obae 3aBepeHa.
22.8. lnatexHnTe HapexXaaHvs ce U3MbJIHABAT 10 pa3Mepa Ha pasnonaraemMara HanmMyHoCT No pasnnallarenHara cMeTka unv Ao pasmepa
Ha [OroBOPEHWs KpedmT, ako VMMa TakbB. He ce AonyckaT YacTWYHU NMpeBoAM MO OTAENHW MIaTexHW HapexnaHws. Mpu HepocTwr Ha
CPe[NCTBa 33 M3MNb/HEHUE Ha NNATEXHO HapexJaHe U ObMXMMaTa Takca 3a Hero He ce U3BbPLUBA YaCTUYHO U3MbIIHEHWE, C U3KITIOYEHVE
Ha CnyYuTe Ha W3MbIIHEHWE Ha CryxebeH Kopuripall npeBof. [peBoau, HeW3MbiHeHU Nopaay HEAOCTUT Ha CPefCTBa KbM AaTata Ha
M3NbIHEHVE Ha HAPEXAAHETO UMW Ha ApYro OCHOBaHWe No HactoswwTe OBLIM YCNOBUS, HE Ce M3BBPLLIBAT, HE3aBMCUMO OT NOCeABallo
MOCTbNBaHE Ha CPEACTBE, C M3KIOYEHWE Ha MEepUOLMYHM KpelUTHW npeBoAM ¢ ObAella [ata Ha M3MbJHEHWe - B ClydYail ye B
NPEAOCTaBEHOTO HapexXJaHe € MocodYeH AOMbHUTENEH NEPUOL 3@ ThbPCEHE Ha CPeACTBa W B TO3W MEPUOL Ca OCUTYPEHU [OCTaTbyHO
CPe[CTBa 3a V3NbJHEHWE Ha CbOTBETHUSI MPEBOA,

22.9. MnatexHvTe HapexaaHus 3a nakeTHW npeeoan (NPeBo Ha paboTHW 3annaTi Ha CIYXWUTENW, aBaHcK, NeHcun v ap.) ce obpaboTeat
MpW [OCTaTbYyHa HANMMYHOCT MO pasnnallatenHara cMeTka 3a o6LIMS pa3Mep Ha NakeTHUs NpeBof. Mpy U3MbIIHEHVE Ha NakeTeH NpPeBoj,
B KOMTO Ce CbAbpa HapexXAaHe 3a NpeBof, KOWTo He Moxe Aa 6blle U3MbIIHEH, TOM Ce OTXBBPNA U Ce NPEMUHARA KbM W3MbIHEHUE Ha
cnefgallmTe Mo pef, B CNUchka. KNWeHTsT nonydyasa obpaTHa MHGOPMaLMs 3@ OTXBbPIIEHUTE NPEBOAM.

22.10. MnatexHuTe HapexaaH1s ce U3MbIIHABAT Mo XPOHOMOrMYeH pef, Ha NocTbnBaHeTo UM B baHkata. Korato fatata Ha WU3nmb/iHeHue,
nocoyeHa oT KnveHTa, pecnekTMBHO AaTata Ha W3nbfHeHWe Mo T. 28.6., € paboTeH [eH - eHOKPaTHWTE NPeBOAU, NOCTBNUAN C TeKyLLa
[laTa Ha HapeXAaHeTo, Ce U3MbMHIBAT NPeAN NPeaXoAHO NOCTLNUAM HaPeXAaH!s 3a NepPUOANYHY NPeBoAM UK NpeBoay ¢ 6baella 1ata
Ha U3Nb/HEHNVE.

22.11. KnMeHTbT He MOXe [1a OTMEHW HapexAaHe 3a V3BbPLIBAHE Ha NaTexHU onepauuu crep nonyyaBaHeTo My B baHkata.

22.11.1. Criep, MOMEHTa Ha MoJTyYaBaHe Ha NNaTexHo HapexaHe, a B CNydall, Ye e yroBopeH AeH 3a ObAEeLLO V3MbHEHWE - Cef Kpas
Ha paboTHWS [leH, NpeaxoXAall, NoCoYeHWst OT KNveHTa AeH 3a W3MbIHEHWE, PECMEKTVBHO Cef, [aBaHe Ha Cbrracve Ha [0CTaByYuK Ha
MAATEXHW YCIyri Mo MHULMUPaHE Ha NiallaHe 3a U3BbPLUIBAHE Ha NaTEXHW onepaluiy, Ho Npeay 3aBepsiBaHe Ha CMeTKaTa Ha nonyJarens
WX M3NpallaHe Ha NpeBofa KbM CbOTBETHATa MratexHa cvcrema, KNMeHTbT MOXe [a OTMEHW HapeX[JaHeTo CaMo CbC CbIIACKETO Ha
BaHkaTa, 33 KoeTo 3annalla Takca cbrnacHo Tapvdara, AeicTBalla KbM AataTta Ha oTMsHaTa.

22.11.2. Korato nnatexHata onepalys ce U3BbPLUBAE MO VHULMATMBA Ha NnofnydaTtens (aupekTeH febut v onepauuy ¢ 6aHKoBa KapTa) Uin
ypes nonydarens (onepauunv ¢ 6aHkoBa kapTa), KnveHTsT-nnatel He MOXe Aa OTMeHs HapexaaHe cref, NpefaBaHeTo My UiV cref, Kato
€ [lan Cbrnacue 3a WU3Mb/IHeHWe Ha onepauusTa B nonsa Ha nonydarens. Mpu oupekteH aebut KnveHTbT, ako e nnatel, no onepauusTa,
MOXe [1a OTMEHW HapexXAaHe Hal-KbCHO [10 Kpast Ha paboTHUS ieH, MPeAX0oXAall, yroBOPEHWs [eH 3a 3afb/iXaBaHe Ha cMeTkata My. Cnef
M3TUYAHETO Ha Te3M CPOKOBE, HO He MO-KbCHO OT 3aBEpPsiBAHE Ha CMETKaTa Ha nonyJaTens, HapexaaHe Moxe Aa 6bAe OTMEHEHO CaMO ChC
CbrnacueTo Ha baHkata v Ha nosnydartens, [ocoYeHoTO B NPeAXo[HOTO M3PEYEHME He Ce Mpunara B clyYauTe Ha He3abaBHW nnalaHus.
YObpxaHata 3a OTMeHeHaTa onepalus Takca He ce Bpblia.

22.12. C npremMaHe Ha HactosLmute OBLLM ycnoBus KNneHTHT ce 3ab/XaBa [a CbAelcTBa Ha baHkaTa npy Bb3HWKBaHe Ha HEOOXOAUMOCT
OT W3AICHSIBaHE Ha M3BbPLUBAHWUTE OT Hero HaHKOBY omnepauuy, KakTo U [a NpefocTaBs Ha baHkata B 1-celMUYeH CPOK OT MOWCKBAHETO
LOMbAHUTENHE UHPOPMALNS MU AOKYMEHTW (BKM. aKTyanvsaums Unmn noTebpXaaBaHe Ha akTyanHoCTTa Ha Beye NpefocTaBeHy Takvea),

6
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KOWTO ca i HeoBXxoAMMU 1N MoraT fa ObAaT NonckaHW OT Hest BbB BPb3Ka C U3MbJIHEHWE Ha 3afbiixeHuaTa i no 3MOT, 3MWM 1 akTogeTe
Mo HEroBOTO NpUMaraHe, U Ha MeXZyHapoLHWTE akToBe B Ta3w o6nacT, no kowto Penybnuka bbirapus e cTpaHa.

22.12.1. baHkaTta He U3NbJHABA NIATEXHW Oonepauun npu 0TKkas Uan HenpeacrassaHe OT CTpaHa Ha KrveHTa Ha nouckaHuTe oT baHkarta
nHbOPMaLWS U/ VN BOKYMEHTU MO T. 22.12. AU APYrA HEOOXOAMMM LOKYMEHTW, CbIMIacHO AeNCTBALLOTO 3aKOHOAaTENCTBO. B To3m cryyait
BaHkata He HOCK OTrOBOPHOCT 3a NPETbpPNeHV Bpen B Pe3y/TaT Ha HEN3MBbIIHEHNETO Ha onepaLms.

22.13. baHka JCK He M3nbiHABa NMaTEXHW OMnepaLyy, CBbp3aHW MO KakbBTO W Aa € HauvH ¢ GU3MYeckM NKLa, IOpPUANYEcKU nnua,
opraH13aLmy, o6pasyBaHvs UM ObPXABU/IOPUCOMKLIM, CPAMO KOUTO MMa HanoXeHW CaHKLWKM WK Ha KOUTO He e paspelleHo Aa ce
NpefocTaBaT GUHAHCOBW yCnyrM No cvnata Ha pesonouny Ha CbBeTa 3a curypHocT Ha OOH unw akToBe W pelleHUs Ha opraHn Ha
EBponelckms Cbio3, NpUeTH BbB Bpb3ka ¢ Hopbara cpelly GWHAHCMPAHETO Ha TEPOPW3bM U NPeAoTBPaTABAHE PasnpoCTPaHEHUETO Ha
OPBXUS 38 MACOBO YHWLLOXEHWE, MM BbB BPb3Ka C M3NDBIHEHWETO Ha APYrv Lenu Ha MexayHapoaHaTa oBLLHOCT.

22.13.1. baHkaTa He M3MbHABA MMaTexHW onepauuy, CBbp3aHn € NLa UM ObpPXaBWU/IOPUCAUKLNY, CMPAMO KOWUTO MMa HanoxXeHw
caHkuum ot Office of Foreign Assets Control of the U.S. Department of Treasury (OFAC) w/unm ot UK Sanctions List of the Her Majesty
Treasury, CbOTBETHO Ca BKIIOYEHN B TO3W CNUCHK. KNUEHTBT e AnbxeH Aa obeslleT baHkaTa 3a BCUYKW pa3xoaw 1/Wnv NpeTbpreHn ot
nocnefiHata Bpefy, BKIIOYATENHO UMYLLECTBEHW CaHKLMW, NPETbPNeHI/HaNoXeHW  BbB Bpb3ka ¢ NOAAAEHOTO OT HEro HapexaaHe.
22.13.2, baHkaTta He HOCWM OTTOBOPHOCT, akKo KOpecnoHAeHTcka GaHka 3abaBu, OTKaxe [a W3MbAHM v 6okvpa cymMa Mo nnatexHa
onepauus BbB BasyTa, HapeaeHa oT KnneHTa B cnydante no 7. 22.13. 1 1. 22.13.1.

22.14. BbB BCUYKM cnyyau, korato KnneHTbT e cybekT Ha npunaraHe Ha MepkuTe Mo 3akoHa 3a MepkuTe cpelly $dUHaHCMpaHeTo Ha
Tepopu3bM, baHkaTa 6nokvpa cpeficTBata No OTKpUTaTa Mpw Hes CMeTKa.

22.15. baHkara He NpefoCTaBs NNaTexH ycnyry, a KNneHTsT ce 3a4b/1KaBa 0a He HapexXaa NnaTteXHu onepaumm, CBbp3aHn ¢ BUPTYanHu
BanyTv (KpUNTOBaMyTU 1 NPp.), KaKTO U Aa He W3BbPLUBA NNALLAHWS KbM N1aTGOPMK 3@ TBPrOBUS C TakuBa BasyTH.

22.16. Ako baHkaTa 6bAe yBeloMeHa WM YCTaHOBK, Ye KNUEHTHT M3BbPLUBA LEMHOCTM, CBBP3aHK C BUPTyanHu BanyTu, baHkaTta uMa
NpaBo fa npekpaTk He3abaBHO LOroBOPa WM He HOCM OTFOBOPHOCT 3@ NOCNEAMLMTE OT HEM3NbBIHEHWE Ha 3a4bIIKEHUS Ha KnveHTa unu
TPeTn Nnua.

22.17. llpn CbMHeHWe 3a onepauun no 1. 22.13, 1. 22.13.1. 1 1. 22,15 baHkaTta MMa npaBo [a W3ncka, @ KIWeHTsT ce 3aib/ixasa da
NpeAcTaBy NouckaHW oT baHkaTa LOKyMeHTW W WHbopMaLmWs B TPMAHEBEH CPOK OT MNOWCKBaHETO. baHkaTa He HOCK OTTOBOPHOCT 3a
NpeTbpreHy Bpeam B pesyntaT Ha 3abaBa WK HEW3NbIIHEHWE Ha onepauws.

b. OTka3 3a u3nbHEHUe Ha nnartexHa onepaums

23. baHkaTta 1Ma npaBo [a oTKaxe W3MbHEHWETO Ha NnaTexHa onepaums, ako:

23.1.1. ca Hanuue OrpaHMYyeHna CbrfacHo AeWCTBALLOTO 3aKOHOAATEeNCTBO, ChINAacHO MPWIOXMMUTE MpaBuna 3a M3MblHeHWe Ha
CbOTBeTHaTa onepauws, [JoroBopa 3a oTkpvBaHe 1 o6C/yXBaHe Ha cMeTKaTa Unv HacToswmuTe OBLWM ycnoBws;

23.1.2. ako MoBedye oT efHa BGaHka-KopecnoHAeHT, ¢ koaTo baHka LCK MMa ckoyeH AOrOBOP 3a KIMPWHIOBM YCIyri, oTKaxe
M3BbLPLUBAHETO Ha KOHKPETHa onepauus WK Ha onepauuW OT ofpedeneH BWA, WX oTkaxe fa obcyxBa NrallaHwis Ha LpyXecTsa,
OCbLLECTBABALLX ONpefenieHa AEWHOCT, U 6e3 yyacTMeTo Ha TakaBa 0aHKka-KOpecnoHAEHT nnatexHaTa onepauus He Moxe na Obae
M3BbpLUEHA.

23.1.3. Jlvncea nodaaeHa oT KnneHta Aeknapauug, M3nckyema CbrilacHO HOPMAaTUBHWUTE M3WCKBaHWA, CPef, KOWUTO 3aKOHa 3a MepkuTe
cpelly M3nMpaHeTo Ha napw, BanyTHWs 3akoH, akToBeTe Mo MpuiaraHetTo UM W Ap., UK 3a KoUTo KNWEeHTLT He e NpeacTaBui B CpoK
HeOBXOAMMUTE HOPMATWBHO M3UCKYEMU AOKYMEHTH.

23.1.4. /13NbIHEHNETO € HEBB3MOXHO NOpafM AONYCHATW TEXHUYECKA TPELLUKA WUAWM HECBOTBETCTBMS B €NeKTPOHHWTE ChODLLEHNS CbC
ctaHpaptute Ha PUHIC, SWIFT, TARGET2 U BICEPA.

23.2. Korato baHkaTa oTkaxe WM3MbJIHEHMETO Ha NuaTexHa onepauuns, yseaomasa KnveHta 3a npuynHUTE 33 0TKasa W npoleaypara 3a
nonpaesiHe Ha GakTUYeckUTe rPeLLKy, ako ca Hanuue TakvBa, B CPOKOBETE 3a M3MbIIHEHWE Ha OnepaLusTa, OCBEH ako e Hanuue 3abpaHa
3a NpefoCTaBsAHETO Ha NofobHa MHGOPMaLMS CbrMacHo 3aKoH WK akT Ha EBponeickns cbios.

23.3. KnueHTHT 3annaLla Takca 3a NpefocTaBsHeTo Ha yBeLoMAeHKe no T. 23.2., CbrNacHo fAefcTBalaTa Tapuda Ha baHkaTa kbM gataTa
Ha 13npallaHe Ha YBEAOMIIEHWETO, KO 0TKa3bT 3@ M3MNbBIIHEHWETO Ha onepaLmsTa e 06ekTMBHO 060CHOBaH.

23.4. He ce M3NbHABAT HapexAaHna 3a onepauun, Korato MMa LOMYCHaTW TEXHUYECKW TPEeLLKN UM HECLOTBETCTBUA B €MIeKTPOHHMN
HapexAaHwns.

23.5. He ce 13nbnHABaT NaTexHW HapexaaHng, B kouto KNmeHTsT e Nocounn Aata 3a U3nbiHeHve Ha niallaHero, npeaxoxaatla aarata
Ha nonyvaBaHe Ha HapexgaHeto B baHkara.

23.6. He ce npremat HapexzaHus 3a W3BbpLUBaHE Ha NNaTeXHU ONepaumn W B CrlydauTe, KOrato npu nouckeaHe oT 6aHKOB CIyXuTen
nnn Teprosell, KapTogbpxaTten oTkaxe [a NpefocTaBy LOKYMEHT 38 CaMOMYHOCT 33 MAeHTUOMKALMA 1 NPOBEpPKa Ha NoANwMca My.

B. CneunanHu ycnoBus 3a HapexaaHe 1 U3NbfIHeHWe Ha NnatexHu ycryru

BHacsiHe Ha napu B 6poi

24, 3a ocArypsiBaHe Ha TOYHOTO M3MbJIHEHWE Ha onepauuata, Ha baHkata crnefBa da ce npepocrasn BAN v Homepa, ¢ KOWTO T4 €
03Haunna CMeTKarta, NocoveH B JOroBOpa, Bb3 OCHOBA Ha KOWTO € OTKpu1Ta.

24.1. Korato Hapex[aHeTo ce M3BbplUBa npef ciyxuten Ha baHkata, cmeTkarta Ha nonydatens B baHkata ce 3asepsiBa 1 cymaTta € Ha
pa3nofoxXeHve Ha TUTYNAps He3abaBHO cnep nosydaBaHe oT baHkaTa Ha cpeficTBaTa BbB BasyTaTa Ha cMeTkaTa.

24.2. KoraTo BHacsHeTo ce M3BbpluBa Ype3 ATM Ha banka [CK, HapexnaHeTo ce [asa 4pe3 u3non3saHe Ha GaHKoBa KapTa no pepna,
Ha4yWHa ¥ B CPOKOBETE, NpefguaeHn 8 Pazaen ,JebuTHW 1 npennateHn kaptn®.

24.3. HapexfaHeTo Mo T. 24.1. U T. 24.2. He Moxe Aa 6ble oTTerneHo cne nosydasaHeTo My oT baHkarta.

Ternexe Ha napu B 6poi

25, 3a ocnrypsiBaHe Ha TOYHOTO M3MbJIHEHME Ha onepauusTa Ha baHkata cnegsa da ce npefocrasy IBAN mnv Homepa, ¢ KOMTO T9 €
03Haumna cMeTKata, NocoveH B JOroBOpa, Bb3 OCHOBA Ha KOMTO € OTKpuTa.

25.1. TerneHe Ha CyMU Hafj omnpefeneH pasMep Ce M3BbpLUBA C NpefBapwuTenHa 3asBka oT ABa paboTHW AHW, kato KNMEHTHT 3annalla
Takca cbrnacHo Tapudata, AelcTBalla KbM AaTaTta Ha onepauusaTta. B cnyyalt ye He e npefcraBeHo npeamssectue, KNMEHTLT 3annalla
Takca B no - BUCOK pa3Mep, onpeferneH 8 Tapudata, kaTo baHkaTa MoXe Aa ro Hacouw 3a o6cnyxBsaHe U B ApYr HevH odwc,
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25.2. KoraTo HapexAaHeTo ce 13BbpLUBa Npef CAyXuTen Ha baHkaTa, cMeTkaTa ce 3afbfxaBa W cpeAcTBaTa ce NpefaBat Ha nosydaresns
He3abaBHO Crlef NosydaBaHe Ha HapexaaHeTo oT baHkaTa. HapexaaHeTo He Moxe fa 6bAe OTTerneHo cnep, nonyyaBaHeTo My oT baHkara.
KoraTo TerneHeTo ce 13BbpLUBa Upe3 TepMUHanHK ycrpolictea ATM 1 MOC, HapexaaHeTo ce Aasa Ype3 13nonssaHe Ha 6aHkoBa kapTa no
pefa, HaumHa W B CPOKOBeTe, NpedsuaeHn 8 Pazgen ,JebuUTHW 1 npeannaTeHn kaptu'.

M3anbnHeHne Ha HafMueH napuyeH npesoj,

26. HanuuHwsT napuyeH NpeBof € ycnyra, Npy KosTo CpeAcTsaTa 3a Npesoda ce nNpefocrassT oT KnueHTa oT HerosaTa pasnnaliarenHa
cMeTka B baHkaTa 1 ce nonyyaBar WK ca Ha pasnofoxXeHne Ha nosyyatens B baHkata Unm Npv Apyr 4OCTaBUMK Ha NNaTexHW ycyru, 6e3
nonyqaTenst 4a nma oTkpuTa NnaTexHa cMeTKa.

26.1. 3a ocurypsBaHe TOUHOTO M3MbIHEHWE Ha HanWueH napuyeH npesofd KnveHTwT TpsbBa Aa NpefocTaBu MMe/HaWMEHOBaHWe Ha
nosy4aTens U HeroB yHWUKaneH naeHTGUKaTop Ypes NonbBaHETO UM B NATEXHOTO HapexaaHe. Mpy HapexaHe Ha HanvyeH napuyeH
npesof kbM Apyra 6aHka KnueHTsT Tpadea fa npepoctasu cyxebeH MexayHapoLeH HoMep Ha 6aHkosa cmeTka (IBAN) Ha 6aHkaTa Ha
nosyqarens, KOWTo Cryxw 3a NosydaBaHe Ha HanWyHU NPeBoaM.

26.2. Criefl MOMeHTa Ha NoJslydaBaHe Ha HapeXAaHeTo, HO Npeay 3aBepsBaHe Ha CMETKaTa Ha nonydyatens UAW u3npatlaHe Ha npesona
KbM CbOTBETHaTa NaTexHa cuctema, KIMeHTsT MoXe a OTMEHW HapeXAaHeTo caMo CbC CbrnacleTo Ha baHkaTa, 3a KoeTo 3annalla Takca,
cbrnacHo Tapudara 3a TakcuTe U KOMUCUOHUTE Ha baHkaTa, AeMcTBaLla KbM [aTaTa Ha oTMsAHaTa.

26.3. KoraTo cymaTa Ha Hanu4HMs napuyeH NpeBof, € HapefeHa ha ce nonyuu B baHkata, baHkata ocvrypssa Ha pasnonoXeHWe Ha
nonydyaTens cymata B A€Hs Ha NonydYaBaHe Ha HapeXnaHeTo, cbrnacHo T. 22.6. Korato cymata Ha HanM4HUA NapyyeH NpeBof, e HapeaeHa
[a ce nomyyw B apyra 6aHka, ce npunarat cpokoBeTe no T. 28.3,

MonyuyaBaHe Ha HaNMUEH NapuyeH npesoj

27. HanwueH napudeH npesof no pasnnallatenHa cMeTka B baHkaTta Moxe fa 6be nonyyeH ypes baHkata Uav Ypes Apyr 40CTaBuMK Ha
NnaTexHW ycnyrv, 6e3 nnatewsbT 4a MMa OTKpUTa NnaTexHa CMeTka Npy TO3M AOCTaBUMK Ha NAaTEXHM yCnyri,

27.1. 3a ocurypsiBaHe TOYHOTO WM3NbIIHEHWE Ha onepaumsTa, nonydatenst — KnveHT (TUTYNap Ha pasnnallatenHata cMeTka) Tpsbea fa
npefocrasuv Ha nnarela IBAN Ha cBosiTa CMeTKa, @ NaTelbT — [a ro NpefocTaBy Ha CBOS LOCTaBUYMK Ha MaTEXHM yCyru,

27.2. baHkaTa 3aBepsiBa cMeTKaTa M OCUrypsiBa Ha pasnofioxeHve Ha nonydatens - KnveHT cymara Ha NpeBofa, He Mo - KbCHO 0T paboTHWs
[eH, B KOWTO € 3aBepeHa HelHaTa CMeTKa CbC CbLLaTa cyma.

M3nbnHeHWe Ha KpeauTeH npesoj,

28. 3a ocurypsiBaHe TOYHOTO M3MbIHEHWE Ha KpeauTeH npeBof, KnueHTsT TpabBa La NpepocTaBW, Ype3 MoMbrBaHe B NNaTexHOTo
HapexX[aHe, MexyHapo4HUs HOMep Ha cBosTa cmeTka (IBAN) u:

28.1.1. 3a NpeBoAM KbM CTPaHu oT EBponelickus cbto3: IBAN vnu Opyr yHWKaneH aeHTMGUKaTOp Ha CMeTkaTa Ha nosydarens, a korato
[OCTaBUMKBT Ha MAaTeXHU yCayrn He e 6aHka W NPUAOXMMOTO CMIPSAIMO HEro 3aKOHOLATENCTBO He NPeABMX A onpefensHeTo Ha IBAN —
YHWKaneH naeHTMdUKaTop Ha cMeTkaTa Ha nonyJarens.

28.1.2. 33 NpeBOLM, NPW KOUTO AOCTABYMKBT HA NIATEXHW YCIYTW Ha NoJyvaTeNns ce Hammpa B CTpaHa W3BbH EBpPOMeNcKMs Cbio3: 0CBEH
JaHHuTe no T. 28.1.1, n BIC Ha focTaBymka Ha nonyyaress.

28.2. Criefy MOMEHTa Ha NoJslyYaBaHe Ha HapeXZaHeTo, a No T. 28.6. — cnef, kpas Ha paboTHWS AeH, NPeAXoXAaLl nocoveHns oT Knuenta
[leH 33 W3MbJIHEHWE, PECNEeKTUBHO Crel KaTo € JafeHo Cbrnacue Ha LOCTaBuYMK Ha YCnyrv no WHWLMMpaHe Ha nnalade a uHuummpa
nnaTexHa ornepawus, Korato nnarexHara onepaumns ce W3BbpLUIBa N0 UHULMATMBA Ha LOCTABYMK Ha YCIyrv Mo MHMLMMPaHe Ha nnallade,
HO NMpejy 3aBepABaHe Ha CMETKAaTa Ha nofyyarens Uv U3npallaHe Ha NpeBofa KbM CbOTBETHATA MaTexHa cncrema, KImeHTsbT Moxe [a
OTMEHMW HapeXaHeTo caMo CbC ChracueTo Ha baHkaTa, 3a KOeTo 3annallia Takca cbriacHo Tapudara, AelcTBaLla KbM LaTaTa Ha oTMsHaTa.
28.3. ELHOKpaTHM NnaTexH HapexaaHus B NeBa — 3a nnallaHvs KbM GloaxeTa, HapefeHn fo 14:00 Jaca, 3a HeBILXETHU NnaLlaHms
3a cymmn nof, 30 000 1B. - Ao 18:30 Yaca, 3a HebIXeTHY NnallaHns 3a cymn Hag 30 000 nB. — fo 17:00 vaca (4pe3 PUHIC o 15:00
yaca), a BbB Banyta — o 14:00 Yaca, HapeAeHW € TekyLLa AaTa Ha U3MbIIHEHWE, ce U3NbIIHABAT OT baHKaTta B cnefH1Te CPOKOBE 3a 3aBepKa
Ha NnaTexHata CMeTKa Ha LOCTaBYMKa Ha NAaTEXHW YCIyri Ha nonyqarens:

28.3.1. B fieBa, N0 CMETKW, OTKPUTK B Apyrn 6barapcku 6aHku: a) npes BICEPA: 3a cymu nog 100 000 M1B. 33 NaLlaHus kbM 6ioaxeTa
- B CbLUWA paBoTeH feH, 3a HeBIOAXETHW NnallaHns — 3a cyMu nog 30 000 8. - 4o 18:30 Yaca Ha Cbluvs paboTeH AeH, 3a HEDIOAXETHM
NNaLlaHWs - 3a cymn Hag 30 000 8. — o 17:00 vaca Ha cblums paboTeH fieH; 6) npes RINGS: 3a cymMun paBHM viun Hag 100 0008, uaw
nog 100 0005B. Mo xenaHve Ha KnneHTa - 4o e4WH Yac OT NoJlyyaBaHe Ha NNaTexHoTo HapexaaHe,

28.3.2. 06MKHOBEHMW NpeBOAN BbB BaslyTa: a) B €BpPO KbM CTpaHu oT EBponernckoTo MkoHoMMYecko npoctpaHcTso (EMM) — Ha creaBams
paboTeH AeH; 6) Apyrv NpeBOAM BbB BanyTa - B pamMKmTe Ha YeTupy paboTHU AHW.

28.3.3. eKCnpecHU NpeBoaM BbB BasyTa: a) B €Bpo KbM CTpaHuM oT EVM — B cblums paboTeH fAeH; 6) Apyrv NpeBofu BbB BanyTa — A0
[Ba paboTHN [HW.

28.3.4. He3abaBHu nnawlaHus B fieBa 3a CyMW NOA, M paBHW Ha 10 000 nB. MoraT Aa 6baaT U3NbAHABaHW 24 Yaca B AEHOHOLLMETO,
BCeKW KaneHgapeH [eH B rogvHaTa, ¢ HesabaBHa vnu 6nuska no HesabasHaTa obpaboTka v 3aBepsaBaHe Ha CMeTKaTa Ha NonydaTens ¢
NOTBbPXAEHWE Ha nnatela B pamMKUTe Ha CekyHAM cnel WHMUMMpaHe Ha nnawaHeto (ycnyrata e AOCTbMHA 3@ KIWeHTUTe cnep
TEXHMYECKOTO i obe3neyaBaHe oT cTpaHa Ha baHkata).

28.4. baHkaTa M3nNbAHaBa NNaTeXHW HapexaaHWs B NeBa UW BbB BanyTa No CMETKK, OTKpUTU B baHkaTa, B cbluus paboTeH AeH, Korato
HapexZdaHvaTa ca NpueTn B cpoka no 1. 22.6.1..

28.5. [naTexHn HapexaaHus, NonyyeHn cnep YacoBeTe No T. 28.3. e U3NbAHABAT B paboTHMA AeH, CledBall U3TUYaHeTO Ha CPOKOBeTe
no T. 28.3,, KaTo cMeTKaTta Ha KnueHTa ce 3a[4b/Xasa ¢ Bafbop AaTtara Ha NnoslydaBaHe Ha HapexXxZaHeto.

28.6. KpeputeH npesof Moxe fa 6bae HapefeH W 38 €AHOKPATHO UM NEPUOAMYHO M3MbIHEHUE Ha yroBopeHa ObaeLlia faTa uim npu
M3MNbJIHEHWE HA NpedBaPUTENHO NOCTaBeHo OT KNeHTa yCnosme 3a NoALbpXaHe Ha MUHMAsHa HanmnyHoCT no cMeTka B baHkata. B To3n
crydal, HapexaaHeTo ce cunTa NOoMydYeHo B YroBOPEHUS feH 3a ObAello W3MbHEHME, @ ako TO3M AeH He e paboTeH 3a baHkaTa - B
nocnedHvs paboTeH AeH, Npefxoxall, nocodeHata oT KnveHTa faTa - Korato € yroBopeHo NaTexHoTo HapexzaHe fa 6bAe U3nbiHeHo
Ha onpefeneH AeH WK B LeHs, CNefBall, W3TUHaHEeTO Ha onpefeneH CpoK, WK B AeHd, B KOMTO KNWeHTBT M3MbIHU YCIOBMETO 33
M3NbIIHEHWE Ha NpeBoa. HapexaaHeTo Moxe ga 6bie oTMeHeHo oT KnueHTa npeav kpas Ha paboTHWs LeH, Npefxoxdall, nocodeHuns ot
KnneHTa fieH 3a M3nbiHeHWe, KNMeHTbT MOXe Ja Hapedw, cymata Ha eflHokpaTeH npesof ¢ ObJella [aTa Ha M3NbiHeHWe, fa Obvae
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NpeaBapuTenHo 3aflefieHa No CMeTkKaTa, kaTo B To3W ciydal baHkaTta 6nokvpa cymata v KnueHTsT He MOXe [a Ce pa3nopexma C Hes,
OCBEH aKo OTMEHU HapeXdaHeTo 3a KpeIUTEH NPEBO[, B CPOKOBETE W MPU YCNOBUATA, MPEABUAEHN B HacToawmTe OB ycnoBus.
28.6.1. MNepvioanyHUTE 1 eHOKPaTHX NpeBoAM ¢ 6blella faTa Ha U3MbJIHEHVE Ce U3MbIHABAT OT baHkaTa cnefl kpas Ha paboTHWs OeH
3@ BCMYKM odurcK Ha baHkaTa, Ha nocodeHata oT KnveHTa Aata 3a U3nbfHeHWe U paboTHWS AeH, B KOMTO € HACTBMUIO0 NOCTaBeHOTO OT
KnneHTa ycnoBue.

28.6.2. [py M3NbMHEHME Ha BbTpellHobaHKOB NpeBof, baHkaTa npefocTaBs cpefcTBaTa OT MpeBofa Mo CMeTKaTa Ha nosydatens B
MOMEHTa Ha 3a[b/IXaBaHe Ha CMeTKaTa Ha nnarteua.

28.6.3. lNpu1 13nbiHeHne Ha MexaybaHkoB npesof Ype3 bCEPA, baHkata 3afib/XaBa CMeTKaTa Ha nnatela Ha fatata Unv B AeHs Ha
U3MbMHEHWe, ONpefeneHa oT TUTYNAps, KaTo U3npalla NpeBoa KbM NnaTexHaTta cucTema - ¢ Banbop crefgalll paboTeH AeH. MNeproanyHm
npeBoav v npesoay ¢ 6baella Aata Ha u3nbiHeHue Ype3 PUHIC He ce npuemar.

28.6.4. Ako nocoyeHata oT KnveHTa data Unu AeH 3@ M3MbIHeHWe Ha KpeduTeH npeBof ¢ Oblella Aara vnv nepuoandeH KpeaureH
npeBoA, e HepaboTeH [IeH, NMPEBOABT CE U3MbIIHABA B ClEIHUTE CPOKOBE!

28.6.4.1. OT cMeTKaTa Ha nnateua — B nocneaHus paboTeH feH, NPeaxoxaalll nocoyeHara oT KnveHTa Aara Ha U3nb/HeHWe, B Crydal e
KbM TO3¥ AeH/Aata no 6aHkoBaTa cMeTka Ha KnmeHTa rMa [ocTaTbyHa HalMYHOCT 3@ U3MbJIHEHVE Ha NPEBOLa;

28.6.4.2. N0 CMeTKaTa Ha nosydyarens: a) 3a BbTpellHoOaHKOB NMpeBof — B MOMEHTa Ha 3aAb/XaBaHe Ha CMeTkata Ha nnareua; 6) 3a
Mexay6aHKOB NMpeBo[ - C Banbop MbpBUS CrefBall paboTeH [eH,

28.6.5. epvioanyHn KpeauTHU NpeBoan/edHOKpaTHY ¢ ObAella AaTa Ha U3MbIIHEHWE ce W3BbPLIBAT CaMO OT CMETKM B NleBa UMK eBpo,
KaTo CMeTKaTa Ha monydaTens npy BbTpellHoOaHKOB NpeBof, MoxXe fa Obfle B NPoW3BONHa Banyta. [pu npeBanyTupaHe ce U3rnossga
nocnegHVsT 6€3KacoB Kypc Ha baHkata 3a AeHs, B KOWTO ce U3BbPLUBA 3aAb/IKABaHETO HA CMeTKaTa Ha nnaTeua,

28.6.6. [epvoayyHn 11 eNHOKPaTHU KpeduTHY NpeBoay ¢ Gbhellla faTa Ha M3NbiHeHWe B YyXAeCTpaHHa BasyTa ce U3BbPLUBAT Camo Mo
cmeTkm B banka ACK.

28.6.7. [py MexaybaHKoBM NepUofMyHA KpeOUTHU MpeBOAW/eqHoKpaTHU ¢ 6bAella Aata Ha W3nbfiHeHWe B NeBa, CMeTkara Ha
nonyyatens Moxe Aa 6bJe camo B MeCTHa TbproBcka 6aHka Uy KIoH Ha Yyxnaa 6aHka Ha TepUTOpUsTa Ha CTpaHaTa.

28.6.8. He ce npviemat HapexaaHusi 3a NepuoiVNyHA NPeBOAN W e[HOKPaTHW NpeBoau ¢ 6bAella Aata Ha U3MblHEHUE Ha CTOMHOCT Ha
1 HafBWLUABALLM NEeBOBaTa PaBHOCTOMHOCT Ha 15 000 eBpo.

28.6.9. lNpw oTTErNsHe Ha HapexJaHe 3a NepyvoaMYeH KpeauTeH NpeBo Unv Npesoj ¢ Oblella [aTa Ha U3MbIHeHWe, BCUYK Obaelin
NNaTexHW onepauln Bb3 OCHOBa Ha TOBA HapeXaHe Ce CYMTAT 3a@ HepaspeLleHu.

28.6.10. 3a nonydeHu 4pe3 PC (Personal Computer) 6aHk1MpaHe HapeXaaHus, Banbop Ha onepaumsTa e aatata, Ha KOsTO HapeXaaHeTo e
OKOHYaTENHO MOAMMCAHO W NMOTBbPAEHO, B Cydall Ye ce MoAMNMCBa OT HAKOMKO OMPaBOMOLLEHM NWLA, OCBEH ako B Hactoswmute O6um
YCNOBWS He e NpeABUAEHO APYro 3@ KOHKPEeTHaTa XMnoTesa.

28.6.11. 3a HapefeHuUTe UYpe3 WHTepHeT OaHKMpaHe MPEBOAV, BanbOp Ha ONepauusTa e [aTata, Ha KosTo MPEBOABLT € MOAMUCaH W
NOTBBPAEH C eNeKTPOHeH MOANUC, U U3MNpaTeH 3a U3nbiHeHWe oT baHkaTa, ocBeH ako B HacToswuTe OBLIM YCnoBWs He e npeaBuaeHo
LPYro 3a KOHKpeTHaTa X1MnoTesa.

28.7.TIp1 13BbPLUIBAHE HA NNaTeXHW OnepauWy NoCpefcTBOM eNeKTPOHHUTE KaHanu Ha baHkaTta noTpebuTtensT MoxXe Aa MombiHM,
NoAnuLIe 1 U3NpaTh KbM baHkata Ha 6bArapcky e3vk v Ha aHrIMACKA 31K HeoBXoAMMITE BbB Bpb3Ka C onepauunTe ,[leknapauus 3a
npou3xof Ha MnapuyHu cpefctea” cernacHo 3MWIM u Jeknapaums 3a pa3mepa WM OCHOBaHWETO Ha MpeBofa MpW WM3BbPLUBaHE Ha
npe3rpaHWyYHX NPeBOAM W NAALLAHUA KbM TPETU CTPaHW Ha cToHocT 30 000 MB. UMW MOBeYe UMK TAXHaTa PaBHOCTOMHOCT BbB BamyTa”
cbrnacHo Hapepn6a Ne 28 Ha bHbB 3a cBefeHusTa v AOKYMEHTUTE, NPeACTaBsHN Ha [OCTABYNLIUTE Ha NAaTeXHW YCIyri Npyu U3BbpLUBaHe
Ha Npe3rpaHnyH NPeBOAM 1 NAallaHns KeM TpeTa cTpaHa. B cnydal ve cboTBeTHaTa AeKnapaums € NONbHeHa U NOANUCaHa Ha aHrnACKK
€3UK, KNMEHTBT Ce 3a[ib/XaBa, NMpuW NovckBaHe OT CTpaHa Ha baHkaTa, HesabaBHO Aa NpPeAcTaBu Npeq, Hes MPeBOA, Ha AeKnapauunsata Ha
6bNrapckn eauk.

MNMonyuaBaHe Ha KpeAWUTEH NpeBoj,

29. KpefiuteH npeBof no cMeTkaTa Moxe Aa Obe NofydeH no HapexaaHe Ha KnveHTa - oT ApYri HEeroBm CMETKM, AW NO HapexaaHe oT
TPETW NALA — OT TEXHW CMETKI. 3a OCUrypsiBaHE TOYHOTO M3MbIIHEHUE Ha onepaLunaTa, NnatewsT TpsbBa fa NpefocTaBy Ha CBOS 4OCTaBUMK
Ha nnatexHn ycnyr IBAN Ha cmeTkata Ha KnneHTa, a Korato [OCTaBYMKbLT Ha NAATEXHW YCyrn Ha nnartela ce Hammpa B CTpaHa, W3BbH
Esponenickua cbios, 1 BIC Ha bankara.

30. baHkaTa 3aBepsiBa CMeTKaTa W OCWTypsBa Ha pasrnonoxeHne Ha KnveHTa cymata Ha KpefUTHWS NPEBOA He NO-KbCHO OT paboTHUS AEH,
B KOMTO € 3aBepeHa HelHaTta CMeTKa CbC CbLLaTa cyma.

ManbnHeHue Ha aupekTeH nebut

31. 3a oCUrypsiBaHe TOUHOTO W3MbIIHEHUE Ha AMpekTeH AebuT, KnneHTsT TpsbBa Aa npegoctasm IBAN Ha cvmeTka cv,

31.1. KoraTo LOCTaBYMKBT Ha NAaTexHW ycryru Ha nnatela e 6aHka, B NNaTeHoTo HapexaaHe KnueHTsT Tpabea Aa nonbaHu IBAN vnm
APYr yHUKaneH WaeHTUdUKaTOp Ha cMeTkaTa Ha nnaTela, a Korato [OCTaBYMKLT Ha MNaTeXHW ycnyrn He e 6aHka — yHWKaneH
MAEHTUDUKATOP Ha cMeTKaTa Ha nnaTeua.

31.2. baHkaTa npviemMa HapexXJaHeTo 3a AupekTeH LebuUT W ro NpefocTaBs Ha [OCTaBuMKa Ha NiaTexHW ycayri Ha nnateula 6e3 fa
NpoBepsiBa OCHOBAHWETO 3a W3MOM3BAHETO Ha AMPEKTHIS AebuT.

31.3. 3a MOMEHTa Ha nofydyaBaHe M CPOKOBETE 3a M3MpalllaHe Ha HapexnaHe 3a M3NbHEeHUE Ha AMpekTeH LebUT A0 A0CTaBuMKa Ha
NNaTeXHW YCIyrn Ha naateua ce npunarar cboTBeTHO T. 28.2. — 28.5.

31.4. [1ocTaBYMKbT Ha NATEXHW YCAYTA Ha NnaTela MOXe a OTKaxe U3MbIHEHWETO Ha AMPEKTHUS AeBWT, ako B CPOK A0 5 paboTHU AHM
OT NOJTyYaBaHe Ha HapexAaHeTo My He HacTbMNAT YCNOBUATA 38 U3NBHEHNETO My.

31.5. baHkaTa 3aBepsiBa CMEeTKaTa W 0CUrypsiBa Ha pasnonoxeHue Ha KnueHTa cymaTa Ha AMPEKTHUS AeBUT He No-KbCHO OT paboTHUS AEH,
B KOMTO € 3aBepeHa HelHaTta CMeTKa CbC CbLLaTa cyma.

MnawaHe ype3 anpekteH aebut

32. 3a ocurypsiBaHe TOYHOTO MnallaHe ype3 AMpekTeH Aebut, KnueHTsT Tpabea Aa npefoctasy IBAN Ha cBosiTa CMETKa, KakTo U UmMe
(HaVMeHOBaHWE) Ha NonydYaTens, Ypes NnonbiBaHeTO UM B CbITIACUETO 3a AMpeKTeH AebuT.

32.1. baHkata M3nb/HABa nnallaHe 4Ypes AMpekTeH OebUT Bb3 OCHOBa Ha MUCMEHO Cbrnacve Ha KnueHTta no obpasel, Ha baHkata,
M3roTBEHO B [1Ba €K3eMMIISPa, eAUHUAT OT KOWUTO Ce M3npalla Ha nosyyatens.
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32.2. CprnacveTo 3a aupekTeH AebuUT ce cuMTa NoSTy4YeHo OT MOMEHTa Ha [eMno3vpaHeTo My B paMKmTe Ha paboTHOTO BpeMe C KIMEHTH,
32.3. Crieq, nonydyaBaHe Ha NMaTEXHO HapexpgaHe 3a AupekTeH AebuT oT baHkata wnu cnep kpas Ha paboTHWS LeH, npefxoxiall
YroBOpPeHMs [eH 3a 3aiblkaBaHe Ha cMeTkata, HO NpedW fa Oble 3aBepeHa cMeTkaTa Ha nonydatens, KNUEHTbT Moxe Aa OTMEHM
HapexnaHe 3a AupekTeH AebWT camo CbC cbrnacveTo Ha baHkaTta M Ha nosydaTens, 3a KOeTo 3amnalla Takca, cbriacHo Tapudarta,
JelcTBallla KbM gataTa Ha oTMsHaTa.

32.4.Tlpn oTTernsHe Ha cbrnacue 3a NEPUOLMYHM LMPEKTHW AebWTW, Bb3 OCHOBA Ha TOBa HapeXaaHe He Ce W3MbAHABaT Oblelly
NnaTexHW onepaumw.

32.5. baHkaTa M3MbAHsABa HapexaaHe 3a aupekTeH AebUT cred nonyyaBaHeTo My, KaTo NpOBEPsBa fanu:

32.5.1. e HanWLe NpeaBapuUTeNHO Cbriacue Ha nnatewua;

32.5.2. No cMeTKaTa CbLLECTBYBA AOCTaTbUYHa HAMIMYHOCT 38 M3NbIHEHWE Ha OnepauusTa;

32.5.3. ca YAOBMETBOPEHN YCNOBMATA 38 M3MbIHEHWE Ha HapeXAaHeTo 3a AMpekTeH AeBWT, BKAKUMTENHO ca NosydYeHn LOKYMEHTHTE,
M3MCKBAHW 338 HETOBOTO U3MbJHEHNWE, aKo € AOroBOPEHO NPEeACTaBAHETO Ha TakWBa.

32.6. baHkaTa 0Tka3Ba [a W3MbAHW HAPEXAaHeTOo 3a AMpekTeH AeBUT, aKko B CPOK A0 5 paBoTHU AHK OT NofyyaBaHe Ha HapexXAaHeTo He
HaCTBMNAT YCIOBUATA 38 U3MbIHEHWETO My Mo T. 32.5.

32.7. baHkaTa He e CTpaHa B OTHOLLeHWsTa Mexay KnveHta 1 nonyyaTens Ha nrallaHeTo upes3 AvpekTeH nebuT, kaTo B Crydal Je
nomydaTensar e AoCTaBYMK Ha onpefeneH BMA yciyra (BKM. KOMyHamnHW ycnyri), baHkata He HOCW OTTOBOPHOCT 3a akTnyecko
NpefocTaBsHe 1 Ka4ecTBOTO Ha ycnyraTa.

. OtpaneyeH pocrbn A0 NNatexHa CMeTKa 3a NpefoCcTaBaHe Ha YCIYrv No NoTBbpXAEHUE 3@ HANIMYHOCT MO CMETKA, Ha yCnyru no
UHMLMUpaHe Ha NnaiaHe U Ha uHGopMaLLMA 3a CMeTKa

33. Korato nnatexHa cMeTka Ha KnveHTa e AoCTbrHa Ype3 VIHTepHeT GaHkvpaHeTo, KNMeHTLT MMa NpaBo Aa paspelly AoCTbN [0 Hes Ha
TPETU NWL@ ~ A0CTaBYMLM Ha YCITyri Mo M3AaBaHe Ha 6aHKOBW KapTy, KOUTO MCKaT MOTBbPXAEHVE 3@ HANWYHOCT MO CMETKa; [OCTaBYMLM
Ha NAATEXHW YCyri No VHULMMpaHe Ha nnallaHe Unv AOCTaBYULM Ha NIATEXHU YCIyr No npefoctassHe Ha UHGOpMALIMs 3a CMETKa.
3a uenta, KnneHTbT NpefocTaBs Ha baHkata cbrnacue AOCTaBYMKBLT Aa MofydvaBa [oCTbMN A0 HeoOxoauMUTE AaHHW U UHbOPMaLUs 3a
nraTexHa cMeTka U 3a paskpuBaHe Ha dakt U o6CToATENCTRa, NpeacTaBnaBally 6aHKOBa, ThProBcka MW [Apyra 3aliuTeHa OT 3aKoHa
TamHa.

33.1. baHkata npuema MOCTbMNBALLW WUCKaHUA 3@ MOTBbPXAABAHE HA HANMWYHOCT MO CMETKa, MMATeXHW HapexXLaHWs M WUCKaHWA 3a
UHbOpMaLKS, NoAafleHn Ype3 CbOTBETHUS AOCTaBYMK Mo T. 33, NpY YCNOBKE, Y& UAEHTUYHOCTTA Ha NOTPebUTENs Ha eNekTPOHHUS KaHan
W/VINY @aBTEHTUYHOCTTa Ha UHWULMUPAHUTE OT HEro NMaTexHW onepauvy oT pas3cTosHUe € yCTaHOBEHa Ypes U3non3eaHe Ha noTpebutencko
MMe U napona U/Man enekTpoHeH NoAnuc Mpu ycTaHoBeHa WAEHTUYHOCT W/ aBTeHTUYHOCT, BaHkata nprvema BCAKO NofydeHo
HapexzaHe, UckaHe 3a MHGOPMaLMa UK 33 NOTBbPXAEHUE HA HANMMYHOCT, KaTo AaaeHo oT KnveHTa 1 ¢ HeroBo Chriacue.

33.2. baHkata He e cTpaHa B OTHOLleHWATa Mexny KnneHta 1n OOCTaBYMLMTE Ha YCnyrv no T. 33, KaTo He Cnefin WU He oTroBaps 3a
Ka4ecTBOTO Ha MpefnaraHute OT TAX YCIyri, 3@ €BeHTYyalHW CropoBe, Bb3HWKHaNW Mexay KnveHta 1 Tesn AoCTaByvuUM, KakTo U 3a
33KOHOCBOOPA3HOTO M3BBLPLUIBAHE HA OCHLIECTBABaHATa OT TAX AEMHOCT.

33.3. KnreHTsT e M3usno oTroBopeH 3a v3bopa Ha A0CTaBuvK Mo T. 33, KakKTo U 3a onpeaensHe Ha YCrOBUSTa, NPU KOUTO CbOTBETHUST
LOCTaBYKK LLe My NMpefocTaBs TakmMBa yCnyri.

33.4. MNoTtpebutenure Morat fa [aBaT Npu NouckBaHe NpefocTaBeHUTe oT baHkaTta noTpebUTeNncko VMe W Napora, caMmo Ha AOCTaBYALN
Ha yciyrv no 7. 32, KOWTO €@ HaLNeXHO PerncTpupaHv uav AMLEH3MpaHn Aa W3BbpLIBAT CbOTBETHWUTE ycnyri. baHkata He Hocn
OTTOBOPHOCT 33 Bpef, HAacTbNUAW 3a KnueHTa B pesynTaT oT npefocTaBsHe Ha NoTpebuUTencko MMe v Napona Ha [0CTaBuvK, KOMTo He
OTrOBaps Ha NMOCOYEHOTO U3MCKBAHE WM Ha APYrA M3UCKBaHMS 3a 3aKOHOCHOOPAa3HO U3BLPLIBAHE Ha AEMHOCTTa My.

33.5. baHkata UMa NpaBo Aa OTKaxe AO0CTbM [0 NaTexHa cMeTka Ha JOCTaBYMK Ha MNaTexXHW yCyrn no u3fnasaqe Ha 6aHKoBU KapTy, No
npeaocTaBaHe Ha VHOOPMAUMS 33 CMETKA UMK Ha MIATEXHW YCIyri No UHWUMKMPpaHe Ha nnallaHe, B Crydalt Ye ycTaHoBU Wnv UMa
OCHOBaHWA [a CMATa, Ye € Hanuue HepaspelleH LOCTbN UK AOCTBN A0 NMatexHata cMetka Ha KrimeHTa ¢ Len nsmama oT CTpaHa Ha
[LOCTaBYYKa, BKMIOYATENHO Hepa3speLleHo NHULMMPaHe Ha NnaTexHa onepauns v MHALWMpaHe Ha nnatexHa onepauuns ¢ Len nsmama.
B Tean cnyyan baHkata e nonoxu HeobxoAumuTe ycunus Aa MHGOPMUpa KIWEHTa, OCBEH KOraTo NpefoCTaBsHETO Ha Takapa
MHbOPMALUS He € No3BOMeHO Nopaay CbodpaxeHus 3a CUrypPHOCT UMV C OrNefl Ha Cra3BaHeToO Ha HOPMATUBHU U3VUCKBaHVIs, NPensTCTBaLLM
UHdOpPMUpaHeTo Ha KnneHTa.

VI. MUHCTPYMEHTW 3A OTJAJIEYEH AOCTBIT O CMETKA — OBLLUW MNOJIOXEHNA

34. VHcTpyMeHTUTE 3@ oTAanedyeH AOCTbM A0 CMETKa NpeAcTaBaBaT NepcoHanvManpaHn yCcTpoicTBa u/unm Habop oT npoueaypy, KOUTo
Ce W3MoN3BaT MHOTOKPATHO 338 UAEHTUdWKaUWS Ha KnueHTa Ypes KapToabpxarenure u notpedutenure, 1 no3BonsBaT NoJaBaHeTo Ha
NNaTEXHW HapeXAaHusa 1 NON3BAHETO Ha APYrv YCIyri OT pa3CTosHve.

34.1. baHkata npeanara cnefH1Te BUAOBE NHCTPYMEHTH 3a OTAaneyeH LOCTbM 0 CMeTKa:

34.1.1. 6aHKoBMW KapTh (OeBUTHW 1 NpeannaTeHn);

34.1.2. enekTpOHHW KaHanu (NMocodeHn B T. 69).

34.2. 3a nneHtndurumpaHe Ha KnveHTta v/Unm ycraHoBsBaHe aBTEHTUYHOCTTA HA HAPEAEHWTE OT HEro NNaTexHu onepawum OT PascTosHUE,
BaHkaTa MOXe [a U3MCKBa W3MO0M3BaHETO Ha €4HO WK NOBeYe M3MEeXAY CNeflHUTe NepcoHanm3npaHin CpencTsa 3a CUrypHoCT:

34.2.1. NWH (nepcoHaneH naeHTUUKALUOHEH HOMEP) — reHepvipaH oT baHkata Unu onpefeneH ot KapToabpxatens cekpeTeH Kop,
CBbP3aH C MHCTPYMEHTa 3a oTfaneyeH AOCTbMN A0 CMEeTKa, MPeACTaBABall, KOMOUHaL Vs OT UMdpPY, KOWUTO € U3BECTEH CaMO Ha Hero,
34.2.2. 3D napona ~ efHOKpaTHa Nnapona, CBbp3aHa ¢ KOHKPEeTHa NraTexHa onepauns ¢ 6aHKoBa kapTa B VIHTEPHET, KOSTO ce 13Mon3Bea,
KoraTo onepauusaTa ce N3BbpLUBA Ha UHTEPHET CTPaHWLA Ha TbproBel, BKIIIOYEH B NPOrpaMuTe 3a CUrypHOCT Ha MeXAYHapoLHWUTE KapToBK
opranuzauuy (MKO). MaponaTa ce nosydasa Ypes KpaTko TeKCToBO choblleHne Ao KnveHta/kapToabpxatens uiv nocpefcTBoM ToyKbH
TEXHOSIOT WS, aKO KapTO4bpXaTe/faT € perncTpupan TakaBa TEXHONOTNS B €1eKTPOHHWTE KaHanu Ha baHkaTa. 3a KnMeHTH, KOMTO pasnonarart
M C ABaTa MeTo[a 3a NOTBbPXAaBaHe Ha nnawaHus B VIHTepHeT, TOYKbH TEXHONOIMATa e BOLELL MeToh Npu nnawanuns. Korato 3-D
naponata ce Nony4YaBa Ypes TeKCTOBO CboOLIEHWE, 33€[iHO C Hes 3ab/IKMTeNHO ce BbBexda U MH kon (ako TbproBelbT e BKIOYEH B
nporpamuTe 3a curypHoct - Visa Secure n Mastercard Identity Check). MH koabT 3a 3-D naponata e reHepupaH oT baHkata cekpeTeH
KOA, KOWTO NpeacTaBnsBa KoMGUHaLUMA oT 4 UM$pU 1 ce U3Non3Ba camo 3aefiHo ¢ 3-D naponarta, nonydeHa Ypes TeKCTOBO ChobLieHMe,
MWH koa®T ce npefocTass oT baHkata Ha KapToobpxarens, Kato npeav NbpeoTo My W3non3eaHe baHkara wavckea MAH koabT na 6vae
npomMeHeH. B NpoTWBeH cryyait nnallaHe ¢ kaptaTta B VIHTEpHET Hama [Ja Moxe fa ObAe M3BbpllieHo. 3a uenTa baHkaTa e cb3pana
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cneumanHa 3salluTeHa WHTepHeT CTpaHWLa, Ha KOATo, Cnef BbBeX[aHe Ha npefocraBeHuns oT baHkata MMH kof v Apyrv AaHHW 33
NOTBbPXAaBaHe Ha MAEHTUYHOCTTa Ha Kaptoabpxarens, Kaptoabpxarensr cb3faBa cam yHukaneH 3a Hero MMMH kog, KoiTo camo Tol
3Hae.

34.2.3. NoTpebutencko MMe 1 napona (NoTpebutenckn MAeHTMGUKATOPK) - YHUKANHK KoMOMHaUMK oT BykeK, Undpy 1 cumMBOnW,
npefocTaBeHn oT baHkaTa Unw onpefeneHu o MNoTpebuter, KoMTo NoTpebuTennTe U3MNoN3Beart, 3a Aa ce MAEHTUMLMPAT NPY NON3BaHETO
Ha enekTPOHHUTE KaHanw, 1 KOUTO Ca U3BECTHW CaMOo Ha TAX.

34.2.4. NepcoHaneH undpos ceptudukat — LnUdpoB cepTuduKaT, U3ganeH oT baHkaTa ¥ WHCTanMpaH Ha LLeHTpanmuanpaH CbpBbp Ha
BaHkaTa 3a koHkpeTeH KnueHT/notpeburen. Mpu U3MNon3BaHeTo My Ce M3MCckBa AoNbHUTENEH MH, onpegeneH oT noTpebutens.
34.2.5. EgHoKpaTeH Kof, — YHWKanHa KOMOWHaLMS OT CUMBOMM C BPEMEHHa BanMAHOCT, U3npaTeHa oT baHkaTa Ypes KpaTko TeKCTOBO
cboblieHne npe3 MobunHaTa Mpexa Ha NocodeH U nudHo nonssaH oT KnueHta/KapTtogbpxarens/Motpebutens MobuneH HoMep unu
npe3 MOBUAHW NPUIOXEHNS,

34.2.6. ToyKbH TeXHONOrMa — 13Mof3Ba ce 3a reHepupaHe Ha eflHOKpaTHa maposia, CBbp3aHa C KOHKPEeTHa niartexHa onepauns win ¢
Lpyro AeWCTBMe, 338 KOETO Ce W3MO0S3Ba TeXHOMOruaTa. TOYKbHBLT € NepcoHanmsnpaH WU CBbp3aH KbM CbOTBETHMA KnneHT. ToykbH
TexHonorvsTa 6uea: ay ToykbH-MobunHo npunoxerne (DSK mToken); 6) ToykbH-MobUnHO npunoxerne DSK MC@Token 3a kaHan PC
BaHkupaHe (Multicash). ToykbH-MoBUAHOTO NpunoxeHwe no Gykea ,a)" 1 Gykea ,6)" e 3awntero ¢ MH, n3BecTeH camo Ha MoTpebuTtents,
BbBEXAAHETO Ha KOWTO Ce M3MoN3Ba 3a UAeHTUGUKALNSA B NPUAOXEHWETO 1 NOTBbPXAEHME NPW U3BbPLUBAHE Ha NMATEXHW onepaumy
w/unu apyru oencteus - ToTpebutenst Moxe pa onpefenu Bmecto MVH kod fa w3non3sa OUMOMETPUYHW LaHHWM - MPbCTOB
naeHTudUKaTop, AMUeBo pasnosHasaHe (TouchlD/FacelD) wnw fpyro, ¢ orned ¢GyHKUMOHANHOCTMTE Ha MPUTEXaBaHOTO MOBUIHO
YCTPOWCTBO, Ha KOETO € WHCTanMpaHo MpUNOXEHWETo. 3a npwraraHe Ha Ta3w Bb3MOXHOCT [1oTpedUTensT 3aLbiXMTENHO BbBEXAA
onpefeneHns oT Hero MH kof. M3non3saHeTo Ha 3allmTa Ypes NpberoB MAeHTUGMKATOP, NMLEBO pa3no3HaBaHe Uu Apyro He NpoMeHs
onpeneneHys ot notpeburens MIH ko, KOMTo Moxe [a NpoAbIkM fa Obae v3non3gaH. B) XapayepHo ToyKbH-yCTPOUCTBO 3a kaHan PC
BaHkmpaHe (Multicash) - npv n3non3BaHeTo My ce M3KckBa gonbaHnTeneH MVIH, npeaoctaseH oT baHkata WU npeaajeH Ha notpebuTtens B
3anevaraH niwnk.

34.2.7. NpeHtudmkaumoHeH kog, — onpefeneH oT MoTpebutens Ha PC 6aHK1paHe Kof, CBbp3aH ¢ nepcoHanuavpaH udpos ceptudukar
3a PC 6aHkupaHe.

34.2.8. NMapona 3a Bpb3ka (KOMYHUKaLMOHHA napona) - onpefeneHa oT notpebutens Ha PC GaHk1paHe napona 3a Bpb3ka ¢ baHkara.
34.2.9. TOTP mMoayn - Moayn 3a AsyGaktopHa naeHTudukaums ¢ nomolura Ha Google authenticator unm Microsoft authenticator (camo 3a
Bepcus Ha PC 6aHKkMpaHe 4.0 Unu No-BucoKka).

34.2.10. Keanuduumpan enekrpoHeH nopnuc (KEM) — ycbBbPLIEHCTBAH €MEKTPOHEH NMOANUC MO CMIUCHIA Ha 3aKOHa 38 eNekTPOHHWS
JOKYMEHT U enekTPOHHWTE yaocToBepuTenHu yenyrv (3EOEYY), kolTo e cb3fafeH OT YCTPOMCTBO 3a Cb3gaBaHe Ha kKBanvduumMpaH
eM1ekTPOHEH NOAMNWC W Ce OCHOBaBa Ha KBanubULMpaHO YAOCTOBEPEHME 33 eNEKTPOHHU NOANWCH, U3AaAEH OT NuueHsupaH oT KomuansaTa
3a perynmpaHe Ha cbobLLeHWATa focTaBumK. 1o cunata Ha 3akoHa, npaBHaTa cuna Ha KEM e paBHOCTOMHA Ha Ta3w Ha camopbYHUS MOAMNC,
34.3.3a 334bnboYeHO YCTaHOBABAHE HAa WAEHTWYHOCTTa Ha KnveHTa upe3 nuMuata, KOUTO MMaT MnpaBo fa ro npencraBisear
(kapToabpxatenu u noTpebuTenu) , KoraTo ToBa Ce U31CKBa OT 3aKoHa, baHkaTa npwnara npolenypa no ycTaHoBABaHe Ha MAEHTUYHOCTTa,
KOSITO BKMIOYBA [1Ba UMW MOBEYE OT ClIefHNTE HE3aBUCUMI ENEMEHTU: @) 3HaHUE — HELLO, KoeTo camo KNMeHTbT 3Hae; 6) nputexaHue —
HeLwlo, KoeTo camo KIMEHTHT NpUTEXaBa; B) xapakTepHa 0CoBEHOCT — HeLLo, KOeTo xapakTepuanpa KnueHTa.

34.4. MNpwv nopbuky No nola unm TenedoH, 3a yCTaHoBABaHe MAEHTWYHOCTTa Ha KapToLbpxaTens ce U3nckBa u3nonssane Ha CVC/CVV -
nocnedHute Tpu UMbPU OT YKUCIOTO, OTNeYaTaHo BbpXy NMONETo 33 NOANWUC Ha rbpba Ha BaHKoBa kapTa, NpeLcTaBsABaLLMA YHUKaNeH 3a
BCAKa KapTa Kof, cryxell, 3a nposepkara 1. CVC/CVV KoabT e JOMbIHWUTENEH eNeMeHT 3a YCTaHoBABaHe Ha MOEHTUYHOCTTa Ha KrneHTa
npu nnatlare ¢ 6aHKoBa kapTa npe3 VIHTepHeT.

34.5. B cnyvawnte, korato KfIMeHTsT faBa HapeX4aHus 3a niaTexHn onepauuy, pecnekTUBHO APYr AOKYMEHTH, KOWUTO Ce CbCTaBAT BbB
dbopmaTta Ha enekTPOHHW LOKYMeHTW, Te ce noanvceat ¢ KeannuumpaH enekTpoHeH NOAMNWUC WX C eNEKTPOHEH NOAMWC, KOWTO MMa
LeCTBMETO Ha NPpaBHO BannAeH enekTpoHeH NOAMKUC Mo CMUChAA Ha yfl. 13 ot 3EJEYY.

34.6. 13n0n13BaHe Ha HSAKOR OT ClefHWTe KOMOUHaLWW OT NepcoHanuanpaH CpeacTBa 3a CUypHOCT W/UAW LONYCTUM WHCTPYMEHT 3a
NOLMNUCBaHE 3a eNIeKTPOHHWTE KaHanu Mma AeACTBMEeTO Ha NPaBHO BaMAEH €NeKTpOHEH NOANKUC NO CMUChAa Ha wn.13 ot 3EAEYY, koiTo
B OTHOLLUEHWATa NOMEXMY C/ CTpaHWUTE NPUpaBHABAT Ha CaMOpbYeH, U KOWTO ce M3MoM3Ba 3a NOAMWCBAHE Ha €NeKTPOHHW MNaTexHu
HapexAaHns Uan Apyrn efeKTPOHHN LOKYMEHTH:

34.6.1. NOTpebUTENCKO MME 1 Napona, PECNEKTUBHO ONPOCTEH HAYWH 3a naeHTdKrKkauuns, onpegeneH ot Knventa/MoTtpebutens;
34.6.2. nepcoHaneH undpos ceptuukat 1 MAH 3a Hero, efHoKpaTeH KoL,

34.6.3. KEM 1 egHokpateH ko4 — 3a [Joroeopw, ckovery ao 30.09.2022 r. Bk,

34.6.4. nepcoHaneH Undpos ceptudumkat, DSK mToken 1 MH nnn 6uomeTpuunmn gaHHn (Touch ID/FacelD) 3a Hero;

34.6.5. mobunHo npunoxeHne DSK MC@Token v MH nav 6romeTpudnHn aaHHw (Touch 1D/FacelD) 3a Hero — camo 3a PC 6aHkvpare;
34.6.6. nepcoHaneH UMPpoB cepTndwmkat, MAEHTUOMKALMOHEH KO4 M napona 3a Bpb3ka (KOMyHWKaUMOHHa napona) — camo 3a PC
BaHKk1paHe;

34.6.7. xapayepHo ToykbH-ycTponcteo v MVIH 3a Hero;

34.6.8. 4pyrv, NpefBuaeHN B CKNOYeHNs Mexxay baHkaTa 1 KnveHTa MHAMBMAYaNeH A0roBop, KbM KOWTO e npunarat HacToswute O6Lup
ycnosws.

35. MoTtpebutensat/KapToabpxatensT e AfbXeH 4a W3Mon3Ba MHCTPYMEHTUTE 3a oTAaneyeH JOCTb U NepcoHanu3npaHuTe cpeicrsa 3a
CUTYPHOCT €amo JIMYHO W B CbOTBETCTBUME C YCNOBMATA 3a TAXHOTO M3[aBaHe M Non3BaHe, npeasuaeHy B [lorosopa, Hactoawmre OB
ycnosws W ToTpebuTenckute pbKOBOLCTBA 3@ NOM3BaHE Ha YCNYrWTe, W3BbPLUBAHM Ype3 eneKTPOHHWTE KaHanu Ha baHkaTa
(PbkoBofCTBaTa), KOMTO CE HAMMPAT Ha MHTEPHET CTpaHmLaTa Ha baHkata (www.dskbankbg) 1 Ha cTpaHWuaTa Ha MHTepHeT 6aHkmpaHeTo
OCK OupekT - www.dskdirect.bg v ¢ kouTto KnnMeHTsT, NoTpebutennte 1 KapToabpXaTenuTe ca [TbXHW [a Ce 3an03HanaT U Aa Crnasear,
KOWUTO, Hapes ¢ ApYro, ChAbPXaT W NpaBuaTta v TEXHUYECKUTE M3UCKBAHWS KbM 000pyABaHeTO 1 coGTyepa Ha KnneHTa, BKIKYUTENHO Aa
M3NbIHABAT NpeABUAEHWTE B HacToALLMA Pasden V. 3af4biixeHns,

36. KnueHTsT/MoTpebutensT/KapToabpXxaTenaT e ANbXeH Aa nasv B TallHa CpeLly HeoTOpM3MpaH AOCTbM CBOWUTE WHCTPYMEHTU 3a
oThaneyeH JOCTbN, 3an1caHaTa Bbpxy TsX MHOOPMALMS, NepcoHanM3npaH cpeacTBa 3a CUIYPHOCT W NpefocTaBeHUTe NoTpebuTencky
naeHTUdMKaTopKW, naponu 3a goctsn v MH KofoBe, ¢ rpuxata Ha LOOpUSA CTOMaHWH, KaTo B3eMe HeoOXOAWMMWTE 33 TOBa MEPKMU,
BKAIOYMTENHO Aa TV onasu oT 3aryba, YHULLoXaBaHe, NoBpexaaHe, KaTo:
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36.1.1. nasu B TaliHa noTpebuTtenckute cn naeHTUduKaTopu (NoTpebuTencko Me 1 napona,) v Bcuukv kogose (MAH, CVC/CW 1 op.),
CpefcTBa 1 METOAM 3a OTKMIIOYBAHE HA W3MOM3BaHWUTE OT HEro YCTPOWCTBA, Npe3 KOWTO Ce OCbLUECTBABA OTAANeYeH AOCTbN L0 CMETKa,
WNK 3@ OTKIIOYBAHE Ha WHCTaNWpaHn Ha Te3W YCTPOWCTBA MPUIIOXEHWS, YNpaBnaBaHu oT baHkata Uin OT BbHLUHW AOCTaBYALN, He
cb0o6LLABA Ha HIKOTO, He TV 3anmcBa BbpXY KakBaTo W Aa e Bell, Ui ApYr HOCUTEN, HE M1 CbXPaHsBa 3aeHO C MHCTPYMeHTa 33 oTAanedeH
JOCTBN MK Ha TEXHWYecko obopyaBaHe, Ype3 KOEeTO Ce M3Mon3sa Apyr KaHas, 38 KOWTO ca NpefHa3HaueHw;

36.1.2. cbxpaHsiBa W 3alLuMTaBa OT HeoTOpM3MpaH AocTbn ceoute ycrpoiicta (KEM, ToykbH, MobuneH TenedoH, SIM kapTa, KOMMIOTBP,
nanton, TabneT 1 Ap.), Npe3 KOUTO Ce 0CbLLECTBABA OTAaNeYeH A0CTbN A0 CMETKa, MW KOWTO Ce M3M0oN3BaT B NpoLeca No 0CbLLEeCTBsBaHE
Ha oTAaneveH AOCTbN A0 CMETKa;

36.1.3. xorato KEI e Ha BbHLUeH HoCKTeN, OTCTPaH#ABA BbHLLHWA HOCUTES, OT KOMMIOTbpa/Ap. YCTPOWCTBO, BefHara cnef noannceaHe unm
cnep npuknoyBaHe Ha paboTarta ¢ KEM, kakTo v aa He octass 6e3 Haazop KET, cBbp3aH KbM KOMMIOTHPHO MK Apyro obopyaBaHe ¢ LoCTbN
L0 NHTEpHeT;

36.1.4. CMeHW NpefocTaBsHWTe oT baHkaTa KofoBe W MOTpedWTencku WaeHTUMdUKATOpKU MpW MbPBOTO M3MON3BaHe Ha MaaTexHus
WHCTPYMEHT, 38 KOMTO ca NpefHasHaqeHw.

36.1.5. Bzema Apyr1 HeoOXo4MMW MepKW CPeLLY y3HaBaHe Ha/HenpaBoMepeH AOCTbM OT TPETW NULa 4O MHCTPYMEHTWTE 33 oTAaneyeH
LOCTbM, YCTPOCTBATE, MPUNOXEHNATa 1 NepcoHann3npaHnTe cpedcTsa 3a CUrypHoCT.

37.7pW Bb3HWKBaHE Ha OCHOBATENHO CbMHEHWE 33, WAW MpK K3rybBaHe, MPOTUBO3aKOHHO OTHEMAaHe, YHULLOXaBaHe, noBpexiaHe,
NoANpaBaHe WK M3MoS3BaHe No ApYr HEeMpaBoMepeH HauMH Ha WHCTPYMEHT 3a oTAanedeH AOCTbN U/UNK NepcoHanm3npaHo cpeicrBo
38 CUMYPHOCT WU/WUNN YCTPORCTBA/NPUNOXEHWS, YPE3 KOWTO Ce MOSI3Ba NaTeXeH WHCTPYMEHT, UK ako nepcoHanm3npaHo cpefcrso 3a
CUTYPHOCT € CTaHarno W3BECTHO Ha ApYr1 n1ua, ynbaHomoLeHuTe oT KnueHTa noTpebuten/kapToabpxaTen ca ANbXHW He3abaBHo [a
cboOLLAT ToBa Ha baHkaTa no TenedoHa Ha Homep 0700 10 375, Mo BCAKO BPEME Ha LEHOHOLLMETO, a cnef ToBa U B NicMeHa ¢popma. B
cryyait Ye KapTa € perucTpupaHa M B NpUIoXeHWs 3a MOBUAHK YCTPOWCTBA, C LeN OrpaHmnyaBaHe Bb3MOXHOCTTA 38 onepaLumn ¢ Hes 1
ype3 MoBMNHOTO YCTPOMCTBO, € HeobxoaumMo KnneHTbT/ToTpebutenst/KapToabpxaTensT U3puyHo Aa 3asBu XeNaHUeTo c1 3a ToBa UK
[a OrpaHnyK cam Tasun Bb3MOXHOCT Npe3 MOOWITHOTO CU YCTPOUCTBO.

38. KnueHTbT/KapToabpkaTensr e AnbXeH Aa yBeLomu HesabaBHo baHkata W B cyyalt Ye 6aHkoBaTa My kapTa Gbae 3agbpxaHa B
TepMuHanHo ycrpoictso ATM. Tpy HEBB3MOXHOCT Ja BbpHe kaptata Ha KnueHta/Kaptoabpxatens, baHkata v3fnasa HOBa Kapta KbM
cbluara cMeTKa.

39. baHkaTa B3emMa BCWYKM HEOOXOAWMMMW MEPKM 3a CNupaHe W3MOoM3BaHeTO Ha WHCTPYMeHTa 33 OTAafedeH [OCTbn  AOpW
KnueHTsT/MoTpeburensr/KapToabpxatensT fa € AelcTBan yMULNEHO wnn npu rpyba HeBpexHOCT, kaTo 6noKupa WMHCTPYMEHTa 3a
M3BbPLUBAHE Ha onepaluW cnef nosydasaHe Ha cboblieHneTo oT KnueHta/TloTpebutens/KapToabpxarens.

40. Mpn nounckeaHe oT KnneHta, B cpok Ao 18 Mecelia oT jarata Ha yBefomMneHuerto no T. 37, baHkata My NpefocraBs CbOTBETHUTE
LlokasaTencrsa, Ye KIMeHTT e HanpaBuil TakoBa yBeLoMeHMe.

40.1. baHkata He HOCW OTrOBOPHOCT, B C/lyyai Ye B pesynTaT Ha HeusmbfHeHWe OT CTpaHa Ha KnneHta Ha 3adb/iXeHusTa My Mo
NpeaxofHNTe TOUKM, UHCTPYMEHTUTE 3a oTAanedeH LocTbn 6bAaT M3Non3BaHy oT TPETH nnua.

41. B cpoka Ha BanuAHOCT Ha kapTata KnMeHTbT MoxXe Aa nojafe NUCMEHO MCKaHe 3a akTWBWpaHe Ha KapTaTa, ako cbluaTa He e 6una
MeXAyBpeMEHHO AeaKTVBMpaHa, BbB Bcekm oduc Ha baHkaTa B pamkuTe Ha paboTHOTO i Bpeme. Korato KapTogbpxaTensT He Moxe
noBeye [a M3Mos3Ba CBOATA KapTa, baHkara 134aBa HoBa kapTa.

42, baHkaTa 6nokvpa VHCTPYMEHT 3a oTAanevyeH AoCTbN No xenaHne Ha Knuenta/KapToobpxarens 8b3 OCHOBa Ha MOLALEHO OT HEro
1cKaHe, KakTo 1 B crnefiHuTe cyyan: a) MNpu nofydaBaHe Ha yBefoMneHre oT KnneHTa, ymb/IHOMOLLLEHO OT Hero finue Wnv TpeTo nuue no
1. 37, 6) lNpW1 HanaraHe Ha 3anop BbpXy cMeTkaTa Ha KnueHTa — 1o pa3Mepa Ha 3a4b/XEHVUETO NO HanoXeHWs 3anop.

43. baHkaTa MMa NpaBo No HellHa NpeleHka Aa 6n1okvpa Unu AeakTWBMpa MHCTPYMEHT 3a oTAanedeH 4ocTbn 6e3 cbrnacveTo Ha KnverTa
No 0BeKTUBHM NPUYMHM, CBBP3aHM CbC: @) CUIYPHOCTTa Ha MHCTPYMEHTA 3a oTfanedeH JocTbn; 6) CbMHeHWe 3a Hepa3pelleHa ynotpeta
nnu 3a ynoTpeba ¢ Len u3aMama Ha WHCTpYMeHTa 3a oTAaneyeH AOCTb; B) 3HaUNTENHO HapacHar pUcK - KIIMEHTBT Aa He € B CbCTosHMe
L@ V3MbIIHM 33a4bJIXeHNEe 3a NnaLlaHe; r) Npy HeW3MbHEHWe OT CTpaHa Ha KnneHTa Ha 3a4b/iKeHnaTa My, NpeaBuaeHN B AeACTBaLL0TO
3aKkoHodaTencrso, B Jorosopa, B HacToswmre OBLLM ycnoBus Unm B PbkoBoACTBaTa.

44, B cnydaute no T. 43 NpU Bb3MOXHOCT npean 6noknpaHeTo/neakTMBMPaHETO MAW Hal-KbCHO HEMOCPeLCTBEHO cnef Tosa, baHkata
yBepomsaBa KnneHTa 3a 6noKMpaHeTo/AeakTMBUPaHETO Ha MHCTPYMEHTA 33 OTHanedeH LOCTbM U 38 NPUYMHIATE, KOWTO Ca ro HanoXunm,
0CBEH aKo 4aBaHETO Ha Takasa MHbOPMaLLMs He € NMO3BONEHO Nopaay CboBPaxeHUs 3@ CUTYPHOCT MW C OrNes, CNa3BaHeTo Ha HOPMaTHBHY
M3UCKBaHWS, NPENSTCTBALLM MHGOPMMpaHeTo Ha KnneHTa.

44.1. YBepomMsBaHeTo Ha KnueHTa B ciyyaute no T. 43, 6ykeun ,a" 1 6" ce 13BbPLUBA MO HAKOW OT CNEAHWTE HauMHW, KOMTO Mo NpeLeHka
Ha baHkaTa, ¢ ornepn KOHKpeTHWs cnydal, e Hai-curypeH: a) ChobLLieHmne Ha CTpaHu1LaTa 3a enekTpoHHo 6aHkmpaHe Ha baHkata; 6) JluuHo
cbobLieHne go KnveHta B enekTpOHHOTO BaHKMpaHe; B) TEKCTOBO CboblueHWe npe3 MobunHata Mpexa Ui MoBUIHA NpUIoXeHus,
44.2, baHKaTa aKTMBMPpa CNyXeBHO WHCTPYMEHTU 3a oTAanedeH JocTbh, 610KvMpaHn B cnydanTe no T. 43, 6yksn ,a" 1 6", cnep kato
NPUYKHUTE 38 BNOKUPaHETO oTnagHar.

44.3. KoraTo feakTuBMpaHuaT no T. 43, 6yken ,a" 1 ,6" MHCTPYMEHT 3a oTAaneveH focTbN e 6aHKoBa KapTa, T8 e npewsgasa oT baHkarta.
44 .4, /\HCTpyMeHTUTe 3a oThanedeH JOCTbT ce AeakTUBUPaT 1 B CyvanTe Ha npekpatasaHe Ha Jorosopa.

VII. BWIOBE MHCTPYMEHTW 3A OTAAJIEYEH OOCTbI - AEBUTHW W NMPEOMNATEHW KAPTU

A. VI3paBaHe

45, [lebutHata/npeannateHara KkapTa 3a 6u3Hec kKnMeHTU (Ha Mecta obuwo HapuyaHu ,KapTtata”) npenctaBnssa BUL WHCTPYMEHT 3a
oTAanedyeH AocTbn Ao GaHKoBa cMeTka, coBCTBEHOCT Ha baHkaTa, BbpXy KOMTO € 3anucaHa UHGOpMaLWs No efekTPOHeH HauyuH, U ce
M3M0N3Ba MHOTOKPAaTHO 3a uaeHTUdUKauus Ha KapToabpxatens W 3a oThanedeH AOCTbN [0 pa3nfallatenHa CMeTka Unv CMEeTKa 3a
efeKTpOHHM napu Ha KnueHTa. M34aBa ce Bb3 OCHOBA Ha CKMoYeH LOroeop Mexay baHkata n MKO, n Mexzy baHkata, KnveHta v
Kaptogvpxarens.

46, baHkaTta 13faga KapTaTta Ha N1ue, perucTpypaHo No 6bIrapckoTo 3aKOHOAATENCTBO W OCHLUECTBSBALLO CTONAHCKa AEMHOCT Ha 3a8KOHHO
0CHoBaHuWe. KapTtaTa e 1 ocTaBa cobCTBeHOCT Ha baHkara.

46.1. baHkaTa cv 3ana3Ba NpaBoTo [ia OTKaXe CKMoYBaHeTO Ha [loroBop W U34aBaHeTo Ha kapTa, 6e3 a NocoyYBa 0CHOBAHMSTA 3@ TOBa.
46.2. baHkaTa He M3faBa GAHKOBW KapTW, KOUTO CbBMECTSIBAT Mapku Ha MnaTeXHu WHCTPYMEHTU, CBbP3aHW C KapTa, Mo CMWCHNa Ha
Pernament (EC) 2015/751 Ha eBponelickus napnameHT v Ha CbBeTa OTHOCHO 0OMEHHWTE Takch 3a MaTexHW onepauuy, CBbp3aHu ¢
KapTa.
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46.3. Kapronspxarten e puandecko nuue, NpeacraBnsaBallo NMUETO Mo T. 46 UMY YMbHOMOLLEHO OT HErO NWLLE, KAKTO W MOCOYEHM OT TAX
CNYXUTENM, BCEKM OT KOWTO CKItoYBa JoroBop 3a M3gaBaHe 1 o0cyxBaHe Ha AeBUTHY 1 NpeAnnaTeHy KapTu (B paMKUTE Ha TO3W pa3aen
,BNOOBE NHCTPYMEHTW 3A OTOANNEYEH OOCTBN - OEBUATHW W NPEAMNNATEHN KAPTW®, HapuuaH camo ,[oroBop/a”) 3aefHo c
npeacraBuTen Ha KnveHTta nnv ynbaHOMOLLEHO OT HEro nnue.

47, CpoKbT Ha BaNMAHOCT Ha KapTaTa, B paMKuTe Ha KoUTo KnneHTvT/KapToabpxXaTensT Moxe [a f U3MoS138a, € NOCOYeH BbpXy NMLeBara
CTpaHa Ha camata KapTa 1 M3Tnya B NOCNeaHVs LeH Ha NOCoYeHUTe MeceLl/ToamHa.

48, baHkaTta 13faBa kaptaTa 1o 10 paboTHX AHM OT NoAnucBaHe Ha JloroBopa oT cTpaHa Ha KnueHta n KapToabpxaTtens, v 1 npefasa Ha
Knunerta/KapTroLbpxxarens 3aeHo CbC 3anevaraH nnwvik ¢ MH. Kaptata ce aktmeupa B AeHs Ha NpefaBaHeTo M.

48.1. lpv noflydaBaHeTo Ha kaptata v naunka ¢ MAH, KnueHtsT/KapToobpxarensr nposepasa Lenoctta Ha nnuvka ¢ MVIH n cpaBHsaBa
oTMeyYyaTaHata Yact oT HoMmepa Ha kaptata B nnvika ¢ MWH v cboTBeTHUTE UMGPU OT HOMEpa Bbpxy NULEBaTa CTpaHa Ha kapTata. [1pu
CbOTBETCTBME, CE MOANWCBA Ha obpaTHaTa CTpaHa Ha KapTata BbpXy MOJIETO 33 OTOPU3WPaH MOANUC B MPUCLCTBUETO Ha CIyXUTeN Ha
BaHkaTa M NMCMeHO AeKnapupa NoflydaBaHeTo Ha kapTata M navka ¢ MH. Tpn HecbOTBETCTBME, OTKa3Ba npuemaHeto M. baHkara ce
3aAbiXaBa fa vanane 3a cobcrBeHa cMeTka B 10~AHEBEH CPOK HOBa kapTa ¢ HoB [MUH.

48.2. KapToobpxatenar Tpsadea Aa 3anomHu cgos MAH, cned KoeTo ce 3a4b/KaBa Aa YHWLLOXM NICTa, BbPXY KOWTO € 3anucaH.

49, HoouznaneHa kapta Unv npenspageHa nopajiu v3tekbn CpokK Ha BanvAHOCT KapTa Ce CbxpaHsBa B oduca — u3paten Ha baHkaTa B
NPOIbIIXeHWe Ha LLEeCT Mecella OT iaTaTa Ha U3[aBaHe Ha kapTaTa. B cnydalr Ye He 6bae noTbpceHa B T03W CPoK, kapTaTa W navkeT ¢ MAH
Ce YHWLLOXaBaT, a [loroBOpbT Ce CYMTa 38 NpekpaTteH.

50. KnneHTsT/KapToabpxatenst Moxe Aa Noucka oT baHkaTa 13naBaHeTo Ha HOBa KapTa B cieflH1Te crydaun: a) lpy YHULLoXaBaHe 1in
noBpexnare Ha kaprata; 6) Mpu n3rybeare, kpaxba nnv oTHeMaHe No ApPYr Ha4uH Ha kapTarta; B) lpu 3abpaseH MUH.

50.1. baHkata n3faBa HoBaTa KapTa CbC CPOK Ha BanUIHOCT, MOCOMEH B T. 47, KapToLbpXaTenar e A/TbXeH Aa BbpHe cTapata KapTa, KofTo
Ce YHWLLOXaBa B HETOBO MpUCHCTBUE. T1py HEBpbLUAHe Ha kapTata KnweHTbT 3annalla Takca cbriacHo Tapudarta. KnueHTsT He Obmxu
Takca 3a HeBbpHaTa KapTa, B Cnyyall Ye e nouckan 6okvMpaHe Ha KapTaTta nopaav usrybsaHe/oTkpaaBaHe,

b. N3nonssaHe

51. KapToabpxaTensT ce 3a4b/Xasa Aa No3Ba KapTata camo JIMYHO W B CbOTBETCTBIME C YCNOBUATA 38 U3[aBaHe W NOJ3BaHe, NpeaBuaeHN
B Jorosopa v Hactoswwute OBLm ycnosus.

51.1. Kaptute moraT ga 6bAaT M3MOM3BaHW Ype3 TexHWs NacTMacoB Hocwuten wunu 6e3 Hero — B VIHTEpHET WM B cyval de ca
PervcTpypani B NpUnoXeHns 3a MobuiHW ycTpoiicraa.

51.2. Bcnukn GaHKoBM kapTW mMoraT fa 6bhaT perncrpupaHn B npunoxeHus (MobuneH noptdenn vnm T.Hap. wallet) 3a mMobunHm
ycrpoitcrsa (MobuneH TenedoH, cMapT YacoBHUK, TabneT, Apyru) 1 No TO3W HauvH C TAX MoraT Aa 6bAaT M3BbPLIBAHU GE3KOHTAKTH OH-
nawH onepaumn Ypesz fobnuxasaHe Ha MOBWIIHOTO YCTPOMCTBO 4O TEPMMHANHO YCTPOMCTBO, NOAABPXKALLO TakaBa GyHKLMOHANHOCT. Tpu
PErMCTpUPaHETo Ha KapTa B MPWMOXEHWA Ha BbHLUHW AOCTaBYMLM, C Lien NOBULLABaHE CUTYPHOCTTE, HOMEPDBT Ha KapTata ce 3aMeHs C
YHWKaneH HoMep, KOMTO ce 13Mon3Ba Npy 13BbpLUBaHe Ha onepaLvn.

52. KapToabpxaTensT Moxe [a W3BbpLUBa onepaLun ¢ kaptara cv [0 pasMepa Ha AOCTbMHATa HafIMYHOCT Mo cMeTKaTa, KbM KOATO KapTaTa
e U3hafeHa, B CbOTBETCTBIE C pasMepa Ha onpefenieHnTe No Herosata kapra JIMMUTI:

52.1. 33 KapTW, U3LafeHn No pasnnallatenHa cMeTka, AOoCTbMHaTa HafMYHOCT € paBHa Ha cymaTa Ha cobcTBeHWTe cpefcTea Ha KnueHTa,
yBEMMYEHa C HEW3MOs3BaHaTa YacT OT LOrOBOPEHUS KpeLuT—OoBbpApadT, B Cyyal Ye MMa CKoYeH JOrOBOp 3a Takba.

52.2. 3a KapT¥, U3OafaeHN No CMETKA 3a eNIeKTPOHHM Napw, AOCTbHATA HANIMYHOCT € paBHa €AMHCTBEHO Ha CTOMHOCTTA Ha eNeKTPOHHUTE
napu no Tasu cMmeTka.

53. OnepauuuTe, HapefeHW oT KapToLbpxXarens, MoraT 4a Ce OCbLUECTBSABAT B OH-NalH ¥ B 0-NaliH pexmM.

54, MnatexHn onepaumn ¢ kaptarta B OH-NaliH pexunm ce AOMYcKaT Bb3 OCHOBA Ha MOMy4YeHO HapexaaHe/cbrnacve ot Kaptoobpxaress,
YCTAHOBEHO CNef, MpoBepka Ha: LOCTbMHaTa HalWYHOCT, CbCTOAHWETO Ha KapTata W NUMUTUTE MO Hef, Kato WAEHTMYHOCTTa Ha
KapToAbpxaTens Moxe fa 6bAe ycTaHoBeHa Cnef U3Mon3BaHe Ha HAKOE UM KOMOUMHALLMA OT NepCoHanmavpaHnTe cpeacTBa 3a CUrypHoCT
no 1. 34.2. W/vunn apyrn enemeHT (Hanpumep: CVC/CVV kog, MMe BbpXy KapTaTa, CPOK Ha BanuAHOCT WX NOAMNNC).

54.1. 3a 13BbpLUBaHe Ha BE3KOHTAKTHW onepaLmWu ¢ KapTu, PETUCTPUPaHW B MobuneH nopTdeitn, 3a M3BbpLUBAHE Ha NiaTexHa onepauwus
MOXe Ja Ce M3MCKBa W OTKMoYBaHe Ha MOBWAHOTO YCTPONCTBO (C Napona, NPbCTOB OTNeYaThk, NLEBO pasno3HaBaHe, ApYyry, C orfed
GYHKUMOHANHOCTHTE Ha MOBUAHOTO YCTPOWCTBO).

54.2. 3a pa3nuka oT onepaLumnTe, W3BbPLIBaHN B OH-NalH PEXUM, NPW TE3W, OCbLLECTBABAHW B 0d-NaliH pexumM (HanpumMep: U3BbPLLBaHM
Ha BEH3MHO-KONOHKW, NMallaHe Ha TakcW 3a MarucTpany v Ap.), paaMepbT Ha AOCTbMHATA HafMYHOCT NO CMeTKaTa, onpefeneHnTe no
KapTaTa NUMUTK, KakTo U WOEHTMYHOCTTa Ha KapTombpxarens, He moraT ga ObAaT NpoBEpPeHV KbM MOMEHTa Ha M3BbpLUBAHE Ha
onepauusTa. [ehcTeuTenHaTa cyma Ha onepauuute B od-NaliH pexumM ce ycTaHoBsBa Npu GKUHAHCOBO npefcTassHe npef baHkata Ha
onepaumsTa oT LOCTaBUMKa Ha MNATEXHW YCNyrv Ha nonydatens. B Teaw cnyyau HanMYHOCTTa MO CMETKaTa € Bb3MOXHO fa Obhe
npeBuLLlEHa, KaTo ce npunaraT nocneguumTe no 1. 18.4.

54.3. CymnTe 1 NUMUTUTE 3a Be3KOHTaKTHa TpaHsakums (Upe3 pobnmkasaHe Ha 6aHKoBa kapTa/yCTPOMCTBO A0 TEPMUHANHO YCTPOMCTBO),
Ha[, KOWTO 3a[b/IXVTENHO Ce U3WNCKBa Bepudyikauus Ypes NMH, ce cbabpxat B Mnaga B. ,Onepaunu v nummt”,

54.4. MNpw novckBaHe 0T 6aHKOB CIyXuTen nnwn Toproeell, KapToLbpXaTenar npeacrass U AOKYMEHT 3@ CaMOMMYHOCT 3a MaeHTUdMKaLms
1 NpoBepKa Ha NoAnuca my.

54.5. KNMeHTLT e ANbXeH [a ocurypsBa Hann4HOCT Mo CMETKaTa, KbM KOATO € U3AafleHa KapTaTa, 3@ U3BbpLUBaHe Ha nnaTexHX onepauun
C kapTaTa. B cnyyal ye 6bAaT M3BbPLUEHW NNATEXHW ONepaLv B pasMep Haf AOCTbMHATa HaNUYHOCT (B T.U. 1 onepaLvi, 3a U3nbHeHUe
Ha kowTo KNMeHTbT e Jan ceriacue npef noflydarens), ce npunarar nocnegavumte no T. 18.4.

B. Onepauuum n numutn

55. [1oKoAKOTO He e NpeABMAEHO ApYro 3a CbOTBETHWS BUA KapTa, ¢ 6aHKOBa kapTa MoraT Ja ce W3BbpLUBAT NAaTEXHW U APYri YCnyru,
KakTo cnejga:

55.1. MnatexHu ycnyru: a) TernexHe Ha napwy B 6poit Upe3 TepMuHanimW yctpoicrea ATM; 6) TerneHe Ha napu B 6poit Ype3 TepMUHaNHK
ycrporcrsa MOC; B) MNnawane Ha CTOKWM U YCIyru Ype3 TepMUHanHo ycrpoictso MNOC; 1) Mnalane Ha NepUoLnNYHM 3a4bIIXEHNS Ype3
ATM; n) Mnaliare Ha cTokW W ycnyr Ypes VIHTepHeT; e) MnallaHe Ha Nopbyky no notla/TenedoH; X) BHacsHe Ha napwy B 6poit ypes ATM
Ha barka [ICK; 3) PesepBauuy Ha camoneTHV OUneTun, XoTenu, rent-a-car ycnyru v Apyru,
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55.2. [ipyru ycnyru: a) MonyyaBaHe Ha napu B 6poli (ke 6ek”) oT KnueHTa npu nnallaHe Ha CTOKW 1 YCAYTX C kapTaTa Ypes TEpMUHaHO
ycrpoiictgo MOC B TbproBckm 06ekTu, KOUTO NMpefocTassT ycnyraTta kel 6ek”; 6) Cnpaska No cMeTka Ype3 TepMUHAHO YCTPOUCTBO ATM;
B) CmsHa Ha MH ype3 TepmmnHanHo ycrpocreo ATM Ha Banka OCK; r) Opyru ycnyru, npefnocrassHu ot banka OCK, B 3aBUCMMOCT OT
BMAA KapTa, B T.4. NnapuyeH TpaHchep (NNaTexHW onepaummn CBbp3aHuW C Xa3apTHW WIpW, 3anaraHus, Nokyrnka Ha YMnoBe, BanyTa, akumm 1
APYTW Napu4Hn 1 GUHAHCOBK MHCTPYMEHTL).

56. C kapture Virtual Business MasterCard v Virtual Visa Business Moxe [ia ce M3BbpLUBAT: @) onepauumn no niallaHe Ha cTokv v ycnyri (8
VIHTEPHET 1 Ypes Nnm No MHULMATLBA Ha NostydaTens);6) nnallaHe Ha NoOpbYKM No NoLa/TenedoH; B) pe3epBaLvm Ha camoneTHU BuneTw,
XOTenu, rent-a-car ycnyrv 1 Apyri; 1y Apyri ycnyri, npefoctassHmn ot banka [ACK, B T.4. napuyeH TpaHcdep (NnaTexHy onepaumumn cBbp3aHu
C Xa3apTHW WrpW, 3anaraHus, NoKyrnka Ha YvMnoBe, BanyTa, akumn v ApYrn NapyuiHK v GUHAHCOBU UHCTPYMEHTW).

57. Onepaunnte no 1. 55.1. Morat fa ce W3BbpLUBAT Ha BCUYKM TEPMUHAMHW YCTPOWCTBA B CTpaHaTta, HOCeLLM 3Haka Ha CbOTBeTHaTa
KapToBa opraHmsauwms — MasterCard 1/vnu Visa 1 Noaabpxally CboTBETHaTa BYHKLMOHANHOCT.

58. 13BbH CTpaHaTa ¢ kapTuTe MoraT [a ce W3BbpLUBAT onepauuuTe no T. 55.1., 6yksu ,a"-,B", 6yken ,4"-,e" 1 Byksa ,3", Ha TEPMUHANHY
YCTPOWCTBA, HOCELLM 3HAKa Ha CbOTBETHATa KapToBa opraHusauuns — MasterCard 1/unwv Visa, B MeCTHaTa BanyTa Ha CTpaHara, B KoATo ce
M3BbPLLUBa onepauusTa. Ycnyrata no un. 55.2., 6. ,a" 3a nonyyasaHe Ha napw B 6polt (,kel 6ek”) oT Tbprosel, B 4yxBu1Ha € akTvBHa camo
3a kapTu ¢ noroto Ha MasterCard.

59. OnepauumTte No 1. 55.1. MOraT Aa ce U3BbpLUBAT U 6E3KOHTaKTHO C ONPeAeNeHn BUAOBE KapTH, BbPXY KOUTO MMa 3HaK 33 BE3KOHTaKTHM
onepauuu, B TbproBckM 06ekTW, NpuemMalin 6e3KoHTakTHM nnalaHus unu ATM ¢ Takaea GyHKUMOHANHOCT, Ypes: a) gobnuxasaHe Ha
KapTaTa [0 TEPMWHANHOTO YCTPOWCTBO, 6e3 Aa e Heobxo4MMOo T fia ce MocTaBs B ycTpoicTsoTo; 6) gobnvxasaHe [0 TepMuHana Ha
MOBWNHOTO YCTPOWCTBO, Ha KOETO MMa MHCTanMpaHo MOOWIHO NMPUNOXEHWE, B KOETO KapTaTa e PervcTpupaHa 1, ako ToBa Ce M3WCKBa -
OTKSIOYBAHE Ha YCTPONCTBOTO.

60. MnaTexHuTe onepalun ¢ 6aHKOBa KapTa Ce WM3NbHABAT He3abaBHO Cfef noflyyaBaHe Ha HaAfIEXHO HapexpaaHe, a cMeTkata ce
3a0bnxaBa fo: a) 20 AHW Npu TerneHe Ha napy B 6pol Ypes TepMuHanHu ycrpolictea ATM; 6) 45 fHM 33 BCUYKU APYri onepaLyi U3BbH
nocoyverute B Byksa "a”.

61. 3a v3BbpLIBAHE Ha onepaumnTe Mo T. 55.1,, 6yken ,a" ~
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,e", bykea ,3" n no 1. 55.2,, Bykea ,a" ce npunarar cnegHUTE NMMUTLA:

AvumuTH 32 TpaH3aKuuK AmuTn no O6LLmM yeroBus Buaose kaptn

Business Debit MasterCard,

Visa Business Debit

24-yacoB AMMWUT 3a TErAeHe B

6poii 1 000 AB. /BaAyTHa paBHOCTOMHOCT

Business Debit MasterCard,

24-4acoB AMMUT 3a NAaLLaHe npu Visa Business Debit, Business

9 000 AB./BanyTHa PaBHOCTOMHOCT

Tbproeel, Virtual MasterCard, Virtual Visa
Business
Business Debit MasterCard,

Visa Business Debit, Business
Virtual MasterCard, Virtual Visa
Business

06w 24-yacoB AUMUT 9 000 AB. /BaAyTHa paBHOCTOMHOCT

24-yacoB AMMMUT 3a BHacsiHE Ha
napuv B 6pon upes ATM

9 775 aB.

Business Debit MasterCard,
Visa Business Debit,

AMMUT Ha onepauus 3a ycayrata
LKew 6ek” B bBbarapus

50 AB./BanyTHa PaBHOCTOMHOCT

Business Debit MasterCard,
Visa Business Debit,

OnuTK 3a BbBEXAAHe Ha MNH

5

Business Debit MasterCard,

Visa Business Debit

AMMUTM  3a  U3BbPLUBAHE Ha
BE3KOHTAKTHM  nAalaHua 6e3
BbBeXAaHe Ha [MNH*

* Qbuwarta cymMa Ha BCHUYKMK
6E3KOHTaKTHU nAallaHus 6e3
BbBexaaHe Ha [MWH, kouto morat
Aa 6bAAT U3BBPLLEHU 3a

nepmog ot 24 yaca, € B paMKnTe
Ha 24-yacoBus  AMMUT  3a
rnAaLLaHe rnpu TbProsel.

MakcuMManHaTa cyMa 3a M3BbplUBaHe Ha BE3KOHTAKTHO NAallaHe
6e3 BbBexaaHe Ha MWUH ce onpeaens u ce npomeHst ot MKO 3a
BCSIka AbpxaBa, kato 3a bbarapua e 100 AB./BanyTHa
pPaBHOCTOMHOCT.

He3aBMCMMO OT TrOpHOTO, 3a Oe3KOHTaKTHa onepauus A0
onpeaeneHus oT MKO AMMUT ce u3nckBa BbBexpaHe Ha MNH, B
CAy4Yan ye Npeau onepaumnsita ca U3BbPLLIEHMU:

- neT nopeAHn 6e3KOHTAKTHU NMAalLaHuA 6e3 BbBexaaHe Ha MNMUH
AU

- HAKOAKO MOpPeAHW BEe3KOHTAKTHU NAalwaHua 6e3 BbBEXAAHE Ha
MWH, oblwaTta CTOMHOCT Ha KOWTO, 3a€AHO CbC CTOMHOCTTA Ha
Tekyllata TpaH3aKumMa, HaapBULWaBa cymaTta ot 150 eBpo/BanyTHa
PaBHOCTOMHOCT.

Business Debit MasterCard,

Visa Business Debit

AMMUTM  3a
6E3KOHTAKTHU

M3BbpWBaHE Ha
nAalaHua ¢

MaKkcMManHaTa cyMa 3a M3BbpLUBaHe Ha 6E3KOHTAKTHO MAallaHe
6e3 OTKAIOUBAHE Ha YCTPOWCTBOTO, Ha KOETO € perncrpupaHa
kaptata e 100 AB./BaAyTHa paBHOCTOMHOCT.

Business Debit MasterCard,
Visa Business Debit, Business
Virtual MasterCard, Virtual Visa
Business
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6aHKOBW KapTWU, perucTpupaHu B | HeaaBUCMMO OT FOpHOTO, 3a 6e3KoHTakTHa onepauus ao 100
Google pay wallet AB./BaAyTHa PaBHOCTOMHOCT Ce€ W3WCKBA OTKAOUBAHE Ha
YCTPOWMCTBOTO, B CAy4al UYe NpeAar onepaumsata ca U3BbPLUEHU TPU
nopeaHn 6e3KOHTaKTHU NAaLaHUs 6e3 HEroBOTO OTKAKOUBAHE.

62. OcBeH ako He e nNpefBuaeHo APYro, IMMWUTUTE NO NpedxoAHara Touka Morar 4a ce NpOMEHST Mo XenaHwe Ha KnveHta 4o nocoyeHute
Ha VHTepHET cTpaHuLaTa Ha baHkaTta MakcMasHW CTOMHOCTY 3a BCEKW BWA, KapTa, No CnefHUTe HaqnHu;

62.1. B odwc Ha baHkaTa Bb3 OCHOBA Ha [OMbAHWTENHO cnopa3ymenue kbMm [orosopa ¢ baHkata;

62.2. npe3 enekTPOHHWTE KaHanW - oT NoTpebMTeN CbC CbOTBETHW NpaBa 3a AOCTbN 4O CMeTKaTa, Mo KOATO € U3fafeHa kapTaTa.

63. B cnyuait Ye KNUEHTLT e Nocoumn AMMUTK, PaBHW Ha nuMuUTUTEe no OBLLM YCroBuMS, Ce cYnTa, Ye ce npunarat numutiute no Obwm
yCnoBua 1 baHkata MMa npaBo Aa NpoMeHs Te3n NMMUTK Mo pefa v Npy ycnoBuaTa Ha 1. 115.

63.1. JIMMUTBT 3a BHacsHe Ha napu B 6poit ype3 ATM He Moxe fa ObAe NPOMeHsH No xenaHwe Ha KnueHta. To# ce nNpoMmeHs B
CbOTBETCTBME C MaKCUMaIHUS AMMUT 3@ BHacsHe Ha napw B Gpold, onpefeneH B 3akoHa 3a MepKUTE CpeLLy W3NMPaHeTo Ha napu.

I. Bunose nebUTHWU U NpeannaTeHn KapTu

Bupose nebUTHU KapTu

BUSINESS DEBIT MASTERCARD, VISA BUSINESS DEBIT

64. KapTuTe ce 134aBaT No oTKpUTa pa3nnaLiatenHa cMeTka Ha KnveHTa B neBa, €Bpo AW A0MapKW 1 C TAX MOraT fia Ce U3BbPLUBAT BCUUKM
onepaumu, NocodeHK B 1. 55.1. U 7. 55.2. KbM eflHa pasnnallatenHa CMeTKa MoraT Aa ce U3LaBaT NoBeYe OT efHa OT NOCOUEHMTE BUAOBE
6aHKOBM KapTu.

Bunose npeannateHn Kaptu

BUSINESS DEBIT MASTERCARD, VISA BUSINESS DEBIT

65. KapTute ce n34aBat KbM CMETKa 3a €NeKTPOHHIW napu Ha KnneHTa B 1€Ba, €Bpo W A0SapW, U NpeAcTaBiaBat BUA NpeannaTteHn KapTy,
C KOWTO MOTaT fa ce WM3BbLPLUBAT BCUYKM onepaumy, nocoveHn B T. 55.1. 1 T. 55.2. KbM eflHa CMEeTKa 3@ eNeKTPOHHN napu Moxe Aa ce
n3pale camo efHa Kapra.

BUSINESS VIRTUAL MASTERCARD, VIRTUAL VISA BUSINESS

66. BupTyanHuTe kapTi npeAcTaBnssar BUA NpeanareHa kapTa, 4pes KosTo MOXe Ja ce M3BbPLUBAT AMHCTBEHO onepauunTe no 1. 56,
66.1. C kapTuTe He Ce W3BbPLUBAT onepaLun 3a TerneHe Ha napwu B 6poit Ha ATM 1 nnawanus Ha ¢urandeckm NOC TepMyHany, nopaan
KoeTo kapTuTe ca 6e3 MarH1THa nexta, umn v NAH ko,

66.2. BuptyanHute kaptu ce M34asar edWHCTBEHO MO CMETKWM 33 efeKTPOHHW Mapu B ieBa, €Bpo U fonapu. KbM efHa cmeTka 3a
eNeKTPOHHM Napy Moxe Ja ce U3gane camo efHa kapta.

67. CMeTKaTa 3a €MeKTPOHHW NapW e nnaTtexHa CMETKa 3a CbXpaHeHWe Ha eneKkTPOHHW napw, KouTo GopMMpaT HelHaTa HanMuHOCT.
CmeTkaTa € GyHKLUMOHANHO CBbp3aHa C pasnnallaTenHmTe cMeTkv Ha KnvenTa. CMeTkaTa 3a eNekTpOHHM Napu ce 0TKpWBa eAMHCTBEHO B
cnyyai ye B oroBopa 3a v3gaBaHe W 06cnyxBaHe Ha AeBUTHW 1 NpeannaTteHn KapTu KNMeHTbT e 3asBWi W3haBaHe Ha kapTaTa no Takasa
CMETKa, 11 caMO aKo TOM 1Ma OTKpWTa pasnnallatesiHa cMeTka B baHkara.

67.1.llpeBoOM KbM W OT CMeTKaTa 33 €NeKTPOHHW Mapy MoraT [a Ce Hapex.aT, CbOTBETHO [a Ce W3MbMHABAT, CaMO OT W KbM
pasnnaLlarenHute cMeTki Ha KnueHTa, a nnallaHug Mora Aa ce NpasaT camo Jpes M3hafeHata KbM cMeTKaTa Kapra.

67.2. C npeBoAa Ha cpe[CTBa OT pasnallaresniHata CMeTKa, Mo CMeTKaTa 33 e1eKTPOHHW Napy ce 3aXpaHBar eNekTPOHHN Napy Ha CTOMHOCT
HOMWHasHaTa CTOMHOCT Ha NpexBbpneHnTe oT KnveHTa napuyHn cpencrsa.

67.3. O6paTHO W3KyrnyBaHe Ha eNeKTPOHHUTE Napy ce OCUrypsiBa Ype3 MpeBof OT CMETKaTa 33 €NeKTPOHHM napw obpaTHo Mo
pasnnaluatenHara cMeTka. OBpaTHOTO M3KynyBaHe Moxe Aa GbAe HapefLeHo, CbOTBETHO M3BbPLLEHO, MO BCSKO BPEME, BKIIIOUNTENHO Ype3
UHTEpHeT 6aHkmpaHeTto OCK AupekT nnu mobunHoto npunoxenve OCK BrsHec, kaTo No CboTBETHATa pasnrallatenHa cMeTka Ha KnveHT
Ce 3aXpaHBa HOMWHaHaTa NapyyHa CTOMHOCT Ha eNeKTPOHHWTE Napw, KoUTo KNMEHTHT e nouckan fa 6baar obpaTHo 13KyneHu.

67.4. baHkaTa He Ha4McnsBa Takck Npy oBpaTHO U3KynyBaHe Ha enekTPOHHW Napw.

67.5. HanmuHocTTa no cMeTKaTa 3a eNeKTPOHHW Napy He ce 0JIMXBABA.

67.6. B criyyait e B HactoswwmTe OBLLM YCNOBKS HE € MOCOYEHO OpYro, 33 WM3BBPLUBAHETO Ha MNATEXHUTE ONepauum no cMeTkaTa 3a
€MeKTPOHHW Napu ce npunaraT CbOTBETHO NpaBunaTa, NpeasuaeHy B Pazgen MnatexHu ycnyrn” Ha Hactoswmte OBLLIM yCrnoBus.

Viil. BAAOBE MHCTPYMEHTW 3A OTAAJIEYEH NOCTDI - EJIEKTPOHHW KAHAJTA

A. ObWM nonoxeHus

68. ENekTpoHHWTE KaHanm ocurypsasaT oThaneyeH AOCTbN A0 NOM3BaHW oT KnveHTa 6aHKoBW NPoAYKTY 1 NpefocTaBsHW oT baHkata ycnyru,
BK/TIOUNTENHO 33 M3BbPLUBAHE Ha CMpaBKi M HapexAaHe Ha NaTexHW onepawun.

69. EnekTpoHHW kaHanu ca ViHTepHeT 6aHkmpaHeTo ACK OupekT, noctbnHo Ype3 www.dskdirect.bg, PC (Personal Computer) 6aHkupaHe -
enekTpoHHo BaHkMpaHe Ypes cneunanuanpaH coptyep (MynTvkel), MHCTanNMpaH Ha KOMMIOTbP Ha KnneHTa, HapuiaHo no-HataTek PC
BaHKvpaHe, KakTo 1 MOBWITHUTE NPUMOXEHWS.

70. MoBunHWTe NpUNOXeHNs NpeACcTaBNABaT NPUAOXEHNS 38 CMapT YCTPOWCTBA, KOUTO, C OTflel BUAa AOCTbMN Ha CbOTBETHUA NoTpetuTen
[0 €NeKTPOHHWTE KaHarmu, No3BOMABAT M3NOM3BAHETO HAa ONPEAEneH 3a BCAKO OT MPUMIOXEHUATa ycnyrn. MobunHUTe NpunoxeHns ce
aKTMBMPAT Mo pef, U HayvH, onuncaH B PbkoBoacTara.

71. ENeKTpoHHWUTE KaHanu ce nof3Bat OT 3aKOHHWTE NpefcTaBuTenin Ha KnneHta v/uim 3puyHo YMbIHOMOLLEHW OT TAX LA, HaprYaHm
no-Hatarbk ,MoTpeburenn”. ENekTpOHHWTE KaHanW ce Mon3BaT camo NIMYHO OT CbOTBETHUTE MoTpebutenu, Kato Te HAMaT Npaso Aa
M3Mon3BaT Ype3 TpeTu NunLa.

72. lpy nonsBaHe Ha ycyrure, npeaflaraHi 4pes efekKTpoHHUTE KaHanu Ha baHkata, KnneHTbT, BKIIIOYUTETHO MINLATa, KOUTO MMAT Npaso
[a ro NpefcTaBnABaT, ce 3adbixasaT fa cna3sar Hactoswmte OOLWM ycnoBus 1 PbKOBOACTBATA, KOWTO pernameHTupar npasunaTta 3a
paboTa v U31CKBaHMATa KbM MoN3BaHus coGpTyep W TEXHUYECKUTe CpeacTBa. PbkoBoAcTBaTa ca NyBnmkyBaHW Ha agpec www.dskdirect.bg,
OCBeH YacTTa 3a nonsgaHe Ha PC GaHkupaHe, 3a KoMTo cnyvalt Ha KnveHTa ce npefoctass AoMbAHUTENHO MoTpebrTencko pbKoBOACTBO U
Be3nnatHo obydeHne Ha MNoTpebutenure Npu NbpBOHaYanHa MHCTanaums Ha codryepa.
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b. Bupose ycnyrn n gocron

73. Ypes enekTpoHHATE KaHamu, C U3KMoYeHe Ha MOBUIHITE MPUMOXEHNS 1 OCBEH ako B HacTosiuTe OBLLM YCIOBKS HE e NMOCOYeH0
LPYro 3a KOHKpEeTeH eNeKTpoHeH kaHarn, KIMeHTsT MoxXe Aa Non3Ba cnegHuTe yenyru:

73.1. HdpopMaumoHHK: MonydaBaHe Ha MHGOPMaLLWS OTHOCHO: @) HaNUYHOCT, AETalnn 1 ABWXKEHWS MO NNATEXHW U KPEOUTHU CMETKMU,
CpOYHV Aenosuty; 6) aetalinu no 6aHKOBW KapTW; B) CTaTyC W U3MbIHEHWE Ha Yakally NOAMUCBAHE UMW HAPELEHU MO eNeKTPOHEH MbT
MAaTEXHU onepaLum; ) TEKYLLW 3abIIXKEHNS 38 KOMYHaNHW YCITyrn U HapexXaaHuvs 3a AvipekTeH AebuT; ) LeHTpanHu BanyTHY KypcoBe
Ha BHB 1 npunoxmumute ot baHkata TekyLLW BayTHN KypCOBE 38 OCHOBHWUTE BanyTw;

73.2. MnatexHu: MNoAnvcBaHe Ha NnaTexHW HapexaaHus (Bkn. oT/kbM Glo[XeTa) B NeBa U YyxAecTpaHHa BanyTa;

73.3. Apyru: @) MNMoanwceaHe Ha aokyMeHTH; 6) AIMUHUCTpUpaHe Ha DOCTbNU U NoTpebuteny; B) MoAroTBIHE Ha NNaTeXHW HapeXaaHus;
r) M3npalliaHe Ha NOANWCAHW NNaTEXHW HapexaaHws; o) YnpasneHue Ha MoBUNHATE NPUNOXEHNS 3@ AOCTbN A0 OTAaneyeHo GaHK1paHe
(camo 3a VHTepHeT BaHkmpaHe).

74. JocTbnbT Ha Bcekun ToTpebuten A0 AOCTLNHUTE 33 BCEKU KOHKPETEH €MeKTPOHEH KaHan yCnyrv U non3saHuaT oT Bceku MoTpebuten
efekTpoHeH NoAnnuc ce onpefenat ¢ orogopa oT KnveHta, Ypes 3aKOHHWS My NPefcTaBuTeN UM M3PUYHO YMBIIHOMOLLEHO NnLe,

75. NMoTpebuTen, Ha KOroTo ca NPEAOCTaBeH Npaga 3a AOCTbM [0 eNeKTPOHHWUTE KaHanu Ha noBedye oT eAuH KnveHT, Moxe Aa 3asBu
npen baHkaTta obeamHsBaHe Ha NpefoCTaBeHUTE My OT BCUYKM KIMEHTM [OCTHMW U OCbLIECTBSBAHE Ha €AVHEH BXOL B €MEKTPOHHUTE
kaHanv Ypes obLo noTpebuTencko UMe 1 napona (06wl naeHTudukatop) 3a ObednHeH AOCTbA,

75.1. He ce nonycka eavH MNoTtpebuten aa uMa Aga obeAnHeH A0CTbNa eAHOBPEMEHHO.

75.2. He ce ponycka obefinHsiBaHe Ha AOCTbAY Ha [NoTpeBuTent, KOUTO U3MOM3BaT Pa3nvyHU eNeKTPOHHW NOANNCY 3a AOCTBINTE, KOUTO
nckat fa obeauHaT, unu kowto nsnonseat KEM B koMOUHaLWA C AHOKpaTEH KOL.

75.3. barkosute cMeTkn Ha KnveHt no T. 75 we 6bAaT He3abaBHO W3K/MOYEHM 33 AOCTbMBaHe B CLOTBETHWS €NEKTPOHeH KaHan
NocpefCcTBOM NpefocTaBeHuns Ha Motpebutens obul, aeHTUdMKaTop, B CryJall ye:

75.3.1. YnbnHOMOLL@BaHeTo Ha loTpebuTens 3a CbOTBETHUS eNekTPOHeH kaHan 6bae oTTerneHo o1 To3v KnveHT, B T.4. 1 NpuY OTTernaHe
Ha MBJHOMOLWIHOTO Ha NMLETO, NPEYNbIHOMOLIMO NoTpebuTens ¢ Npaga 3a To3W eNekTPOHEH kaHan (OCBEH, ako B W3SIBMIEHWETO 3a
OTTErNIIHE U3PWUYHO HE & NOCOYEHO APYro), UKW Npy npekparaeaHe A0CTbMa Ha NoTpebutens Ao enekTpoHHO GaHkupaHe 3a To3u KnveHTt
no Apyrv NpUYnHN;

75.3.2. KnMeHTsT npoMeHn nonssaHus oT [MoTpebuTens enekTpoHeH MOANWC 3@ CbOTBETHWS eNEKTPOHEH KaHan. B To3n cnydal
MNoTpebutensT crenBa Aa nofafe 1ckaHe 3a NosydyaBaHe Ha HOB MAEHTUGMKATOP 3a@ AOCTbM A0 CMETKUTE Ha TO3U KnneHT.

76. KNeHTBT ce CbrnacsBa, Ye Korato HsKOI OT YMb/HOMOLLEHWTE Aa ro npeactaBnasar Motpebuteny 6bae ynbaHOMOLLEH U OT Apyr/u
KnueHT/u Ha baHkaTa ¢ npaBa Aa ro/rv npefctasnssa npef baHkata npu pabota ¢ enekTpoHHUTE KaHanwu, To3u lNoTpebuten Moxe na
3asBU npep, baHkata o6efMHsABaHe Ha NpefoCTaBeHUTE My OT BCUYKW KIIMEHTU AOCTBLIMW NO pefla v Npy YCroBUATa Ha T. 75.

B. JInMnTu BLB Bpb3Ka C U3BLPLUIBAHE HA NJATEXHU OMepaLumy Ype3 enekTpoHHWUTE KaHanm

77. baHkaTa npefoctass Bb3MOXHOCT Ha KnueHTa Aa onpefens, NpoMeHs U oTMeHs CneflHATe NMWTK BbB Bpb3Ka C U3BbPLUBAHE Ha
MIaTexHU onepauyun Ypes enekTPOHHUTE KaHamnu:

77.1. JIMUT 3a NoANUCBaHe Ha NNaTexXHW HapexpaaHus: 3a NoTpebuTenu ¢ AOCTbN C NPaBo ,MOANMCBaHE", CaMO Ha HUBO onepauys.
MoANMCBAHETO HA MMATeXHW HapexmaHus ce npuemMa 3a pasnopeluTenHo OeNCTBUME CbC CPEACTBa MO CMeTKMTe Ha KnueHta. Mpu
onpefensaHe Ha TakbB NUMWUT Ce OrpaHnYaBa pa3nopeanTenHata BNact Ha CbOTBETHUS NoTpebuTer.

77.2. JluMuT 3a M3npallaHe Ha Beye MOANUCAHW NNaTeEXHW HapexpaaHus: 3a notpebuTens ¢ AOCTBN C MNpaBo ,M3npallaHe”.
M3npalliaHeTo Ha Bede NOANMCAHU NNaTeXHU HapeXAaH!s He Ce NPYPaBHsBa Ha pasnopeduTenHo AelcTBUE ChC CPEACTBA MO CMETKUTE
Ha KnueHTa. Mpn onpepensHe Ha TakbB NMMWT HE Ce OrpaHMYaBa pa3nopefuTenHata BfacT Ha CboTBeTHWA MoTpeburen. JIMMUTLT 3a
M3npalliaHe Moxe fa obvae:

77.2.1. 06U NUMWT Ha HUBO KIMEHT, NPUMOXMM 3@ BCUYKM [1oTpebutenu, no BCUYKMA CMETKM, KOUTO 6u1Ba: @) obul, AHeBeH numuT (0T
00:00 4. go 24:00 u.); 6) obLl NMMUT 3a pasMep Ha OTAeNHa onepauuns (onepauMoHeH), HapefeHa oT CMeTKa, BUAVMA B CbOTBETHUS
KaHan;

77.2.2. VIHavBuayaneH NMMUT 3a oTaeneH Notpebuten, No BCUYKKU CMETKW, KoWTo 6vBa: @) WHAVBUAYyaneH AHeBeH numut (o1 00:00M.
[0 24:004.); 6) MHOMBUIOYaNEH NMMUWT 3a OTAeNHa onepauus (onepaunoHeH), HapefleHa OT CMeTKa, BUAMMA B CbOTBETHWS KaHar.

78. KNMeHTHT € 3ano3HaT U ce CbrNacsaBa, Ye OnpefeneHuTe oT HEro IMMUTL No T. 77.2., KaKTO W OrpaHUYeHnsTa B paaMepa Ha cymara,
[o kosto MoTpebutenute MoraT Aa W3BbPLIBAT PasnopefuTenHUTe OENCTBUS B paMKUTE Ha eWH [leH, CbOTBETHO 3a efHa onepauus,
NnocoyeHW B npeacraBeHuTe npef baHkata MbIHOMOLLHW, HE Ca MPUNOXWMMMW 33 CNefHWTe MPEBOAY, HapedeHW 4Ype3 WHTepHeT
6aHkmpareto [CK OvpekT: @) Mexay cBoun cMeTky, 6) nnallaHe Ha KOMYHaNHW 3aAbIKEHUs; B) NnallaHe Ha MECTHW JaHbUM U TaKew; T)
BbTPELUHOOHKOBY MEepVoANYHN 1 BbTPElIHOOAHKOBW KPeauTHU MnpeBoAn C Oblell] Banbkop Ha W3MbiiHeHVe; A) MexaybaHKosu
NEPUOAVNYHI U eHOKPaTHW KpedUTHW NpeBoau B fieBa ¢ Obhell Banbop; €) npw 13npallaHe Ha daiinose cbC 3annaTv ce npoBepsBaTt
Camo [IHEBHW IUMWUTU 3@ CymMaTa Ha BCUYKYM BKIOYEHM BbB daina TpaHsakuuv. KnmeHTbT Moxe fa 3afafe [o 10 6post CMeTk, o KoWTo
MOraT [ia Ce W3NpallaT natexHu HapexaaHus 6e3 nuMuT,

79. KnveHTbT MOXe fa onpefend NMMWTK 3a NMOANUCBaHE W NIUMUTY 3a M3NpallaHe Ha Bedye MOANWCAHU MIAaTEXHU HapexAaHus B
crnefiHTe BanyTu: @) 3a kaHan uHTepHet 6arkupaHe [CK dupekT— B nesa; 6) 3a kaHan PC 6aHkvipaHe— BbB BCUYKM BamyTW, C KOWTO
BaHkata onepupa.

I. Bupose enektpoHHu kaHanu Ha baHka [1CK

MHTEPHET BAHKUPAHE OCK OUPEKT

80. Ypes VHTepHeT 6aHkunpaneTo CK Oupekt KnueHTbT MOoXe Aa Non3ea, OCBEH YCIyruTe no T. 73, U CefHUTe AOMbIHUTENHW YCIyri:
a) MnalliaHe Ha KOMYHamHW yCiyrn U MecTHW LaHbUuW 1 Takck; 6) MofasaHe Ha 3as1BKM, CBbp3aHK ¢ 6aHKOBM YCMyri, BKI. OTKpWBaHe U
NpOMsAHa Ha NapameTpu Ha pa3nuyHW 6aHKOBM NpofykTW; B) lNofaBaHe Ha 3afBKW 3a YCBOSBaHE Ha CyMUW MO CKAKOYEHW LOTOBOPM 3a
kpeouT; 1) MojaBaHe Ha 3asBKM 3a W3[aBaHe Ha OaHKOBW rapaHUMKM W akpeauTuBK; A) 3apexzaHe Ha Baydepw; ) 3asssiBaHe/oTkas oT
noJly4aBaHe Ha TEKCTOBW CbOOLLEHWS; €) TTpoMsHa Ha AHEBHW AMMUTL No BaHkoBa KapTa; X) PerucrpupaHe/npomMsHa Ha cpefcTsa 3a
nosy4aBaHe/reHepupaHe Ha efiHokaTHa 3D napona no 6aHkoBa kapTa; 3) brokvpaHe/akTuBupaHe Ha 6nokupara Ype3 ACK AmpekT kapTa;
) Opyrvt cnelndUyHN yeayri/rpyni ot yeyrw,

81. [locTbnbT A0 MHTepHeT 6aHkmpaHeTo JCK AWpekT ce ocbLLEeCTBABA NOCPEACTBOM BbBEXAaHE Ha NoTpebuTenckm naeHTndukatopw.
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81.1. C JoroBopa KnueHTHT onpefens npasaTa 3a M YCoBWSTa, NPW KOWTO Xenae fa 6bie NpefocTaBeH fOCTbN 3a Bceku MoTpebuTen.
BaHkaTa NpefocTaBs AOCTLN Ha 3aKOHHWS/Te NpeAcTaBuTen/v Ha KnveHTta fo BCUYKL CMETKI, OTKPWUTK chef, ckousaHe Ha Joroeopa, 6e3
Ja e HeoBXoAMMO CKIoYBaHe Ha AOMBAHWTENHO cnopasyMeHve 3a Tosa. LocTbnbT No NPefxofHOTO M3pedeHne ce npefocrass 6e3
OrpaHU4eHne B KOHKPETHUTE MpaBa W NUMWTK, Npu cbobpasfiBaHe NpeABUAEHWTE 3a 3aKOHHWS/Te NpeAcTaBuTen/v orpaHudeHns 3a
NOANWCBaHe, B Clyyalt Ye TekyLLmaT My/UM AOCTBN L0 BCUYKM OCTaHanM CMETKM € TakbB W TOW/Te W3N0N3Ba/T HAKOM OT NOCOYEHUTE B T.
34.6. eneKkTpPOHHM NOANWCK. BbB BCUMYKM OCTaHamu cflydan ce npefocrass AOCTbM Ha 3aKOHHMA/Te npefcraButen/u Ha KnveHta
€AVHCTBEHO 10 UHGOPMaLWOHHM YCIyrn U APYrA YCNYri, 38 NOM3BaHETO Ha KOWTO He € HeoBXOAMM eNeKTPOHEH NOANMC Mo CMUChAa Ha
T. 34.6.

81.2. HapexfiaHe Ha NpeBoay M W3BbPLUBAHE Ha APYrM AEWCTBUSA, 338 KOMTO TOBa Ce W3UCKBA NPV VHALWMMPAHETO UM Ype3 VIHTepHeT
BaHkuparero ACK [MpekT, MoraT [a ce W3BbpllaT efMHCTBEHO OT OMpaBoMOLLeH 3a ToBa [oTpebwTen C M3non3BaHe Ha HAKoM oT
nocoYeHuUTe B T. 34.6. €NEKTPOHHM NOANWCH,

MOBWJTHO NPWITOXEHWE DSK BUSINESS

82. DSK Business € MOOWUHO NPUMOXEHWE, KOETO NMO3BONABa Ha KNMEHT cbC cktoveH [oroBop 3a AOCTbN A0 €NeKTPOHHMTE KaHanu Ha
BaHkaTa, B 3a8BMCMMOCT OT BMAA AOCTHN, Aa focTbnBa MHTepHeT 6aHkmnpareto ACK JMpekT v fa Non3Ba HAKOS/HAKOW OT CeHNTE YChyru:
82.1. Mpefn akTvBMpaHe: a) MHGOPMALMOHHK YCAYTA OTHOCHO MECTOMOooOXeHWe Ha 6aHkoMaTu 1 6aHkoBK oduck Ha baHkaTa; 6) BanyTHM
KypcoBe 1 Kankynarop;

82.2. Cnep akTuBuMpare: a) ,MIHGOpMaLMOHHN" 0THOCHO: HaNUYHOCTW, LEeTalnv U ABWKEHUS MO NAaTEXHN U A€NO3WTHM CMETKM; OTHOCHO
KpeouTI — 0CTaTbK, BHOCKa, NagexHa fata v ap.; AeTainm no 6aHkoBK kapTu; 6) MnarexHn”: nognuceaHe 1 M3npallaHe Ha NoAroTBEHN
upes VIHTepHeT GaHKMpaHeTo NNATEXHW HapeXaaHus.

82.3. Ycayrure no 1. 82.2 ca AOCTbNHW camo 3a [NoTpebuTenu, Ha KOoUTo € NpefoCTaBeH AOCTbN C TakuBa Npasa B VIHTepHeT 6aHKkMpaHeTo
HOCK Onpexr.

82.4. Bceku MoTpebuTen ocbLLECTBABa AOCTBN 4O NPUNOXEHWETO Upe3 NoTpebUTenckMTe NOEHTUWKATOPY, NPELOCTaBEHN My 33 BXOA B
WHTepHet 6aHkupareTo ACK [OupexT,

PC BAHKNPAHE

83. PC baHknpaHeTo BK/tOYBa:

83.1. cneumanmsmpan coptyepeH momyn MynTukeln/ MultiCash, WHCTanMpaH Ha komnoTbpa Ha KnvenTa. KnveHTckata 4acT BKIKOYBAE
OCHOBEH MOAYA 338 UHPOPMALWMOHHIW YCITyrv, MOLYW 3a NnallaHus 8 nesa 1 Banyta, TOTP Moayn 3a asydaktopHa naeHtnmkaumns (3a
Bepcua 4.0 UK Mo-BMCOKA) € MOMOLLTa Ha Google authenticator nnu Microsoft authenticator;

83.2. fonbnHuTeneH codtyeper Mogyn MultiCash Transfer 3a wHTerpaums cbc CHETOBOAHM cucTeMM UK ERP cuctemu, nonydasaHe Ha
n3BnedyeHUs BbB Gopmat MT 940 M aBTOMaTWuYHO M3npallaHe fo GaHkaTa Ha MoBeve oT efuH dainoBe ¢ NMOLMUCAHW MaTEXHM
HapexdaHus;

83.3. fonbnHuTeneH web baswpaH Mogyn MultiCash@Sign/MultiCash Sign Ha afpec https://mcsign.dskbank.bg/sign/_mcoespacc ¥
MoBunHa annvkauus DSK MC@Sign, 3a noanwcsaHe Ha nogrotsern dpes MultiCash v MultiCash Transfer HapexzaHws 3a nnatexHw
onepauun NoCpeacTBOM eNekTPOHHUTE NOANMCK No T. 34.6. M NoMNyyaBaHe Ha CMpaBkW 3a canja v apyra GuHaHcoBa WHdOpMaLWs 3a
3asBEHUTE W JOCTBMHK Ype3 PC BaHKMPaHETO CMETKM,

84. Ypes cneuwmanwmsmupar codtyep (MultiCash), oT koMnoTbPa, Ha KOWTO € MHCTanupaH, B AOMbIIHEHME Ha NOCOYEHWTE B T. 73 yCnyru,
KNneHT®LT Ma JoCTbn U A0 CNefHNUTe YCyri:

84.1. MnatexHn": a) M3npallaHe Ha OIOLXETHM NAaTEXHW HapexXdaHus W nofydaBaHe Ha uHbopmaums ot CEBPA 3a numutn u
ABVXeHVs (3a BIoOXeTHM pasnopeamtenn); 6) Mokynka/npofaxba Ha BanyTa; B) M3BbpLlUBaHe Ha NakeTHW (MacoBuW) NnallaHus B fiesa
W UyxzecTpaHHa BanyTa (BKI. 3a 3aNnaTh Ha ciyxutenn); r) VanpallaHe Ha NiaTexHW HapexnaHus 3a AvpekTeH aebur,

84.2. pyrn®: VHTerpaumns cbC CYETOBOAHW cUCTEMMW Unn ERP cucTemun 3a aBTOMAaTWYHO M3npallaHe Ao baHkata Ha moBeye OT edunH
balrnose ¢ NOANMUCaHW NNaTEXHN HapexAaHus - Upe3 fonbaHuTeneH Mmoayn Multicash Tansfer,

85. MpaBoTo Ha nonssaHe Ha PC GaHkMpaHe ¥ Ha LonbAHUTENHKUS codTyepeH Modyn MultiCash Transfer ce npepnocrass Ha KnverTa crea:
85.1. CkNIOYeH JOTOBOP 3a AOCTHN O €NeKTPOHHWTE KaHanw Ha baHkaTa, ¢ KoiTo He e u3bpaH TapudeH nnaH ,6a308 focrbn”;

85.2. nofnucaH lNpoToKon 3a MHcTanupaH codTyepeH Moayn Ha onpeaeneHo oT Knuenta paboTHO MACTo/rpyna paboTHW MecTa.

85.3. ocurypsiBaHe OT CTpaHa Ha KnveHTa Ha HeoOXoAMMOTO TexHMYecko obesneveHne 3a MHCTanaums Ha copTyepa B Cpok Lo 2 Meceua
OT cKMouBaHe Ha [lorosopa, NoKpKBaLLLO NoHe:

85.3.1. Xapayep: Intel Pentium 3 npouecop MnM CbBMECTMM C NoHe 500 MHz; 128 MB RAM; Okono 200 MB cBo6OAHO AMCKOBO
NpoCTpaHCTBO (cnopef 6pos Ha MOAYANTE, KOWTO Le 6bAaT UHCTaNMpaHK Npy MpexoBa WHcTanauws); LIBeTeH MOHUTOP C pasgenuvTenHa
cnocobHocT 1024X768, knaBuaTypa v MULLKa;

85.3.2. OnepauynoHHa cictema Windows Ha BCUYKM akTyanHo noaabpxaHu ot Microsoft Bepcum;

85.3.3. [loctbn A0 VIHTepHeT unv MoaeM 3a AMpekTHa Bpb3ka [0 6aHKOBWS CbpPBbP;

85.3.4. [pv MpexoBa WHCTanaumns nokanHata Mpexa fa 6bae MHcTannpaHa 1 KoHGUrypupaHa ¢ efiHa cnofeneHa AMpekTopus, KbM KOATO
Aa 6baaT cBbp3aHM BCMUKM paBoTHU CTaHLWW Ha MHCTanvpaH Moayn 3a PC 6aHkmpaHe.

86. AKO KMIMEHTBT He U3MbIHW 3aAb/KeHWsTa ¢ no T. 85.3. B CPOK OT 2 Meceld, TO 3a4b/IKeHNETO Ha baHkaTta [a ocurypu non3BaHeTo
Ha PC 6aHkvpare v MultiCash Transfer otnaga.

87. He ce no3BonsBa KONMpaHEeToO 1/WAW NPOMEHSHETO Ha cnelmanuaunpanus codtyep MultiCash, n MultiCash Transfer unw vactu ot Tax,
MOAMGULNPAHETO M eNMMUHMPaHE Ha 3alu1TaTa MM No KakbBTO W fia € HauWH, NpefoCTaBAHETO M 3a NoN3BaHe OT TPEeTW Niua. 3a TpeTw
NMLA He ce cYMTaT CIYXMTENW Ha KnneHTa, 3a KouTo ToW € nouckan ga 6bvaat aeduHnpaHn (NapaMeTpusnpanHi) MHAWBMOYaNHU Naponu
¥ noTpedutenckn kogose (NOTpebuTenckm naeHTUdUKaTopn), cnopes 3agafeH oT Hero GyHKUMOHaNneH AocTbn (Hanp. LocTbn 3a paboTa
Camo C onpeaeneHy CMeTKK, A0 MHULMKpaHe camo Ha onpefeneHn onepauunn n ap.).

88. CnyxumtenuTte Ha KnveHTa ce NepcoHUUUMPAT ¢ OTAENHW NoTpebuTencko MMe 1 napona. 3a Bepcus 4.0 WK No-HoBa ce npunara
[BYpaKTopHa aBTeHTMKauus ¢ nomollTa Ha TOTP Moayn v mobunHu npunoxeHns Google authenticator/Microsoft authenticator
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MOBWJTHO MPUNOXEHWNE DSK MC@Sign+

102. MobunHoTo npunoxeHue DSK MC@Sign+ Moxe fa ce usnonssa oT KnueHT ¢ goctbn Ao PC 6aHkvpaHe upe3 codTyepeH mMogyn
MultiCash, nonssaly, Web 6asupanus mogyn ,MultiCash@Sign”, Ha koroTo e npefocTaBeHo TOYKbH-YCTPOMCTBO AW C NapameTpu3aLvs 3a
noanuceane cbc codTyepeH ToykeH ~ DSK MC@Token.

102.1. JoctbnbT Ao DSK MC@Sign+ ce ocbluecTBABa NOCpeAcTBOM NoTpebuTencku naeHTndnkatopy, NpeaocTaBeHn oT CyXuTen Ha
BaHkaTta npu UHCcTanaumus Ha codTtyepeH momyn MultiCash nnu upes 6uomeTpyyHn aaHHK (TouchiD/FacelD).

102.2. Ype3 DSK MC@Sign+ KnneHTbT MMa AOCTbN L0 CNefHNTE YCITyrin:

102.2.1. ,VIHpopMaLMOHHU® OTHOCHO: @) HalMYHOCT, cango, 610KMpaHU CymMU, HaTpynaHa NXBa, paspeLleH W U3nonBaH oBbpapadT;
6) mecTononoxeHue Ha 6aHKoBM 0UCK; B) Yakallli OTOpU3aLLMs U oTopU3npaHK (Nofanucanun) Garnose ¢ npeBoau;

102.2.2. ,MnatexHn”: a) noAnucBaHe W U3npallaHe Ha NOAFOTBEHWM U CbCTaBeHW NMpe3 KMeHTckaTa yacT Ha MultiCash dalinose ¢
NnaTexHW HapexaaHus; 6) AeakTvBMpaHe Ha 13npaTeHn 3a Noanuvc Gainnose ¢ NAaTEXHU HapexaaHws,

102.2.3. . Opyru”: aoMVHUCTPUpaHe Ha AOCTbAW W noTpebuTeny.

IX. OTTOBOPHOCT

103. baHkata He HOCKM OTFOBOPHOCT 3a HEW3MBbAHEHWETO WM HETOYHOTO W3MbJIHEHWE Ha NiaTeXHa onepaums npyu HETOYHOCT Ha
nocoyeHus oT KnueHTa B nnaTtexHoTo HapexaaHe IBAN unu yHvkaneH uneHtudukatop Ha cMeTkara Ha nostydarens.

103.1. baHkaTa e ANbXHa, B paMKnUTe Ha ObIIKMMATA rpuxka, a NOSoXM YCMWA 3@ Bb3CTaHOBABAHE HA CyMaTta Mo nnarexHara onepaums
Mo npefHaTa To4YKa, 3a KoeTo KNMeHTHT AbIKU Takea, CbrnacHo Tapudata, AeicTBalla KbM AaTaTa Ha Bb3CTaHOBsSIBaHE Ha CpefiCcTBaTa.
103.2. MNpy Her3NbHEHWE Ha NnaTexHa onepaLys nopaamn NocoYBaHe Ha HeEBaNWAEH yHUKaneH naeHTndukaTop baHkaTta Bb3CTaHOBsBA
cymata no cMeTkara Ha KnueHTa Ha cnefiallyvis paboTeH feH.

104. KnueHTbT € [nbXeH NMUCMEHo [a yBeloMu baHkata 3a HepaspelleHU WM HETOYHO W3MbIHEHW MMaTexHu onepauun 6e3
HeocHoBaTesnHo 3abaBsiHe, Crefl, KaTo € y3Han 3a Tax, HO [10 U3TWYaHe Ha 2 (ABa) Mecela OT AataTa Ha 3aAb/iXaBaHe Ha CMeTkaTa My.
104.1. Cwvsta ce, Ye KNMEHTT e y3Han 3a Hepa3peLleHata UMK HETOYHO U3Mb/IHeHa onepauus Hali-kbCHO ¢ MomydYaBaHe Ha MHGOpMaLUs
3@ Hesl M0 HAKOW OT Ha4YuHWTe, NpeaBuaeHn B Mnaga [. lpenocrasaHe Ha vHGOPMALMS 33 U BbB BPb3KA C NOM3BaHW NPoayKTh 1 ycnyru”
oT Hactosiute OBLM ycroBws,

104.2. baHkata He HOCK OTFOBOPHOCT 33 HepaspelleHW WM HETOYHO M3MbIHEHW MAaTexHW onepauyn no To3W pasfes], Korato He e
nofayyunna ysegomneHune no 1. 104. B npeABuaeHNTE CPOKOBE.

105. B cnydar Ha HepaspelleHa naatexHa onepawms, 0CBeH Korato Ma OCHOBATENHW CbMHEHNA 3@ U3Mama, baHkata Bb3CTaHOBABA Ha
KnveHTa CTOMHOCTTa Ha HepaspelleHaTa nnatexHa onepauys B HOPMAaTWMBHO OnpedeneHuTe CPOKOBE 3a TOBa U, KOrato e HeoBXoAuMOo,
Bb3CTaHOBsABA CMeTKaTa Ha KnneHTa B ChCTOSHUETO, B KOETO T 61 ce HaMUpana, ako nnatexHarta onepauvs He e 61una u3nbiHeHa.
105.1. NMpeaxoaHata Touka He ce npunara v KNMeHTbT NoHacs BCUYKYM 3arybu, HE3aBMCUMO OT pa3Mepa, CBbP3aHU C BCUYKW Hepa3pelleHin
onepauuu, Npou3TMYaLlM OT HenpaBOMEPHO W3MON3BaHE WM W3MOM3BaHETO Ha W3rybeH, OTKpagHaT WM HEe3aKOHHO MPUCBOEH
WNHCTPYMEHT 3a oTaaneyeH JOCTb.

105.2. KnueHTsT noHacs BCMYKW 3arybu, He3aBUCMMO OT pasMepa UM, CBbP3aHW C HepaspeLleHn onepauuy, ako ri e npuYnHU Ypes
M3Mama MU C HeM3NbIHEHMETO Ha €IHO UMW NOBeYe OT 3ab/IXEHMsSTa ci no JoroBopa Unu Hactoswmte OB6ULM YCroBys,

105.3. Cnep yeegomMaBaHe no pefa HaT. 104 U T. 104.1. nan T. 37 KIIMEHTBLT HE MoHac HUKaKBM MMYLLECTBEHW BpeLM, MPOU3TUYaLLN oT
HenpaBOMEpHO M3MOM3BaHE Ha WMHCTPYMEHTa 3a OTAanedeH LOCTbM, C U3KMIoYEHNE Ha cnyvyauTte, korato KNueHTwT e Jencrsan ypes
13Mama.

106. baHkata HOCK OTFOBOPHOCT 3@ HEM3NbJIHEHA MW HETOYHO W3MbIHEHa onepaums, Korato NnaTexHoTo HapexaHe e noJaaeHo ot
KrnneHta kaTto nnatel, no onepauuata, camo ako ce fokaxe, Je baHkata He e u3npatuia npeBoja KbM CbOTBETHaTa MiaTexHa cucTema B
CbOTBETCTBME C NMATEXHOTO HapexaaHe Ha KnuneHTa. baHkaTa HAMa Aa HOCU [oKasaTeNlcTBeHaTa TEXECT OTHOCHO (akTa Ha nosydaBaHe
Ha cymara Mo nnatexHarta onepauns oT AOCTaByMKa Ha MAaTEXHW YCIyrv Ha nonydatens. B Tesw cnydan baHkata CBOEBpeMeHHO
Bb3CTaHOBsABA CyMaTa Ha OMepauusTa v, Korato € MpuoXuMo, Bb3CTaHOBsBA 3aflb/KeHaTa CMeTKa B CbCTOSIHUETO, B KOETo Ts 61 ce
HaMupana, ako He e 6una M3BbPLIEHa HETOYHO WM3NbNHEHATa NnaTtexHa onepauws. py nouckeane ot KnweHTa baHkaTta npennpuema
LeCTBAA B paMKUTE Ha AbJIXMMATa rpuxa 3a npocieissaHe Ha nnatexHara onepaunsd 1 yseaomsasa KnveHta 3a pesynrara.

106.1. baHkaTta HOCK OTFOBOPHOCT 3@ HEM3MbIIHEHA UMM HETOYHO M3MbJIHEHa onepaumd, korato KNMeHTsT € nonyyaren no onepawuns, 3a
KOATO MNATEXHOTO HapexiaHe e NoJafeHo OT mnatela, ako baHkata e nonyyuna cymara Ha njatexHarta onepaums B CpOKOBETe 3a
U3nbnHeHWe. B Tean criyyan baHkaTa He3abaBHO 3aBepsiBa cMeTkaTa Ha KnveHTa cbC CbOTBETHATa Cyma.

106.2. Korato nnatexHoTo HapexjaHe e nofaaeHo or KnveHta kaTto nosysdaten no onepauuata, ako baHkata He e npefana TOYHO
HapeXAaHeTo Ha [O0CTaBYMKa Ha NNaTexHW yCnyrv Ha nnarteua, Ta e [fbXHa He3abaBHO Aa npefafe CbOTBETHOTO HapexpaHe Ha
LOCTaBYMKa Ha NnaTexXHK ycnyru Ha nnarewa.

106.3. baHkaTta HOCK OTFTOBOPHOCT 3@ HEWU3MbSIHEHA UM HETOYHO M3NbJHEHA OnepaLls, Korato NaaTexHO HapexXaaHe € nModafeHo oT
KnueHTa kaTo nonydyaren no onepauuvsTa, ako HeliHaTa cMeTka e 3aBepeHa CbC CyMaTa Ha onepalysTa, KaTo He3abaBHO 3aBepsiBa CMETKaTa
Ha KnueHTa cbc cymata Ha onepauusra. [pu nonckeaHe ot Knnenta, baHkata npegnprema AeNCTBUS B paMKUTE Ha ObIXKMMATa rpuxa 3a
npocnefnsaHe Ha niatexHarta onepauna v ysefomMasa KnueHra 3a pesynrara.

106.4. baHkaTta HOCK OTFOBOPHOCT 3@ HEU3MBAIHEHA UMW HETOYHO W3MbJIHEHa onepauud, korato KNWeHTvT € nnatel no onepawus, 3a
KOATO MMATEXHOTO HapexAaHe e NoJafeHo OT MnoJyyartens, ako AOCTaBYMKbT Ha MIaTeXHW YCnyri Ha nonyyarens e npefdan To4Ho
HapeXAaHeTo My, HO He € MOoMy4Ywn cymarta no onepauvsTa B CPOKOBETe 3a W3NnbfHeHWe. B Tean cnydyan baHkata 6e3 HeocHosaTenHo
3abaBsHe Bb3CTAHOBABA CMeTKaTa Ha KnueHTa B CbCTOSHWETO, B KOETO T 64U Ce Hamupana, ako He e 6una M3BbplieHa HETOYHO
N3MbIIHEHaTa natexHa onepauns.

107. baHkaTta HOCV OTFOBOPHOCT 3@ CbOPaHUTE TaKCU U KOMUCMOHWU U HAYUCTIEHUTE JIMXBU, B PE3YNTAT OT HEU3MbIIHEHW W HETOYHO
N3MbAHEHW NRaTexHW onepauunn, 3a Kouto baHkaTa oTtroaps no 1. 105 1 7. 106 — 7. 106.4.

107.1. KneHTsT MMa npaBo UM Ha obeslleTeHMe [0 NbAHUA pa3Mep Ha MPEeTbPMEeHWTE OT HEero Bpedy, CbrnacHo ObarapckoTo
3aKOHOOATENCTBO.

107.2. KnveHTbT 3annallia Takca, CbrnacHo AelicTBaliata Tapuda, ako ce okaxe, Ye yBEAOMIEHUETO N0 T. 104 € HEOCHOBATENHO.

108. KnueHTbT MMa npaso Aa novcka oT baHkaTta Bb3CTaHOBABaHE Ha LiAaTa cyma no Beye U3NbJHEeHa W paspelleHa nnaTexHa onepawums,
Mo KOSTO TOW e nnaTel, ako TS € Hape[leHa OT UMW Ype3 noslydatens, B CPoK Ao 56 AHW OT AaTaTa, Ha KosTo € 61na 3afb/ikeHa cMeTkara
MY 1 Ca CNaseHn CNefHUTE YCNOBUS, 3@ HANMYWNETO Ha KOMTO NpeAcTaBs LoKasaTesNcTBa: @) KbM MOMEHTA Ha AaBaHe Ha paspelleHneTo 3a
M3NbIHEHVE Ha MATEXHATa onepalus He e NocodeHa HelHaTa TOYHa CTOMHOCT, U 6) CTOMHOCTTa Ha NnaTexHaTta onepauus HaiBuLIaBa
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ouakBaHaTa oT KnveHTa CTOMHOCT € Orflief] Ha HeroBUTe NpeaxofHM pasxoam 3a NogodHM onepaumy, yCnoBuMaTa Ha LoroBopa 3a OTKpUBaHe
1 06CNyXBaHe Ha CMeTKa W U3BLPLUBAHE Ha NATEXHMW yCryru, HacTosLmTe OBLLM YCIOBUS U APYrv cnelMBUYHI 3a cnyJas obcTosTencTsa,
kaTo KMMeHTBT He MOXe [a Ce N0o30BaBa Ha MPUYWHW, CBbP3aHW C W3BbpLIeHa 0BMAHA Ha BanyTa, KOrato € NpunoXxeH pedepeHTHUAT
oBMeHeH Kypc, yroBopeH ¢ baHkaTa.

108.1. baHkata B cpok 4o 10 pabBoTHW AHW OT NoslydaBaHe Ha WCKaHeTo Bb3cTaHoBsABa Ha KnweHTa usnata cyma Ha nnatexHata onepawus
MM OTKA3Ba Bb3CTAHOBABAHETO 1A, KATO NMOCOYBA OCHOBAHWATA 3@ OTKA3 U OpraHnTe, npef Kouto KNMEeHTLT MOXe [a Harnpasy Bb3paxeHue,
aKo He Nnprema 13foXeHUTe OCHOBAHNA 3a OTKa3.

108.2. KnneHTbT HAMa NpaBo Ha Bb3CTaHOBABaHe Mo T. 108., Korato € fan CbracheTo CU 3a M3NbJHEeHWe Ha nnatexHara onepauums
AMpeKTHO Ha baHkaTta u baHkaTa unW nonyvatensT e NpefoCTaBUn WAW OCUTYPWUN Ha pasnonoxeHue Ha KnweHTa uHbopmMaums 3a
npeacrosLiaTa nnaTexHa onepaums no JOroBOpeH HayWH Hal-Masnko 28 OHW Npedyn 4atarta Ha 3Mb/HeHWE Ha niatexHara onepauus.
109. baHkata He HOCK OTTOBOPHOCT B CflyyYal Ha HEOCHOBATEMleH OTKA3 Ha TPEeTW Mua Oa Npuemar HapedeHW 4pe3 WHCTPYMEHT 3a
oThaneyeH 4OCTbN onepauuy UK, ako MHULMMpaHo oT KnveHTa nnaliaHe Ype3 MHCTPYMEHT 3a oThanedeH AoCTbN He Moxe fa Obae
M3BbPLUEHO MO TEXHNYECKM, KOMYHUKALWOHHN UK APYrW MPUYKUHW, N3BbH KOHTPOSA Ha baHkara.

109.1. lpn ocnopsaHe oT KnveHTa Ha naallaHys Ha 3a4b/KeHVs 3a MOM3BaHN KOMYHANHA YCIyr, W3BbpLUEHN Ype3 MHCTPYMEHT 33
oTAaneveH gocren, baHkaTa Npefoctass Ha Knverta HeobxoAMMUTE NaHHM 3@ NNallaHeTo, ako TakoBa e OCbLLECTBEHO. baHkaTa He Hocw
OTFOBOPHOCT NPW rPeLLHo NocodeH aboHaTeH HOMeP NpU NMaLllaHe Ha TakvBa 3afb/XeHNs.

109.2. baHkaTta He e cTpaHa B oTHoLeHUATa Mexay KnueHTa v TbproBLUW/TPETU NLA, BKIIOYUTENHO 1 AOCTaBYNLM Ha KOMYHAHW YCIyri,
NPy W3BbPLUBAHE HA MMATEXHW OMnepauun ¢ MHCTPYMEHT 3a oThanieyeH LOCTBM M He OTroBaps 3a KavecTsara Ha npefnaraHure ot
TbproBela/TpeTuTe n1ua CToku U/Wam yCiyri, Kakto 1 3a eBeHTYanHW CnopoBe, Bb3HWKHaNM MexXy Tbproela/Tpetute nuua n Knmexta
MO TO3M MOBOL.

109.3. baHkaTta He HOCK OTFOBOPHOCT, aKo HanpaBeHo OT TPETO fMLe YBELOMIIEHWE, BKIOUMTENHO NO T. 42, 6. ,3", 33 YHWLLOXAaBaHE,
n3rybBaHe, oTKpafBaHe, NOANPaBsHE UMW M3N0A3BaHe NO APYr HENPaBOMEPEH HaUWMH Ha WHCTPYMEHT 3a oTAaneyeH LOCTbM, € HEBAPHO,
a baHkaTa e npefnpuena HeobxoAUMMUTE MEPKW B 3allmTa Ha KnveHTa, kaTo € oTkasana ofobpsiBaHETO Ha onepaLm C To31 UHCTPYMEHT,
110. HapexnaHusara, nosyvasaHn oT baHkata Ypes enekTpPOHHUTE KaHanw, ce CMATaT BUHAaru 3a BasMaHo NOANUCaHN MUCMEHN N3SBNEHNS
Ha KnneHTa, kaTo baHkata He oTrosaps 3a Bpeau W NponycHaTy NMonsu, NpousTnyaLLmn ot TaX,

110.1. Cniefy noflyyaBaHe Ha AOCTbN 4O YCNYrUTE, NPefocTaBsAHM Ype3 enekTpoHHWTe KaHany, KnueHTsT oTroBaps 3a U e obsbp3aH oT
BCWUKM AENCTBUSA, M3BBPLUEHN YPE3 ENEKTPOHHUTE KaHaAW OT HETOBO WMME, BKIIOYUTENHO NpW NpefocTaBeH obeflMHeH LOCTbN No T. 75,
Bb3 OCHOBA Ha MONOXMUTENHA €NeKTPOHHA MAEHTUDUKALMS NOCPEACTBOM €4HO UMW NOBEYE M3MEXAY NepcoHanv3vpaHmTe CpefcTsa 3a
CUIYpHOCT No T. 34.2.

110.2. baHkaTa He HOCW OTFOBOPHOCT 3a KakBWUTO W fia € BpeduW W NPOMycHaTK NoM3u, NPUYUHEHW OT AEMCTBIS Ha NoTpebuTen B pesynTar
Ha NpefocTaBeHns My 1 Non3saH obefHeH AOCTbN Mo T. 75.

110.3. baHkaTa He HOCK OTFOBOPHOCT 3@ KakBWTO W Aa 1o nocnefunum, Bb3HUKHaNM OT TPELLHO Wi HETOYHO NOJAAEHO HapexaaHe.
110.4. baHkaTa He HOCK OTFOBOPHOCT 3@ BpeAM W MPOMYCHAT NOS3KM, Bb3HVKHAIN MNPW MNOM3BaHE HA €EKTPOHHWTE KaHanwu, B pesyntar
Ha WM BbB BPb3Ka C HETOYHOCTM WAW TPeLks Npu npefasaHeTo Ha MHdopmauwsTa oT KnveHTa, BKIOUMTENHO HeHaBpeMeHHO
NpefCTaBsAHE Ha WU3WCKaHWTe Aeknapauun U AOKYMEHTU, TEXHUYeckn aedekTi, NpobnemMu 1 CMyLLEHWS, BKA. B 060pyaBaHeTO Ha KnveHTa,
KakTo 1 Npy GOpCMaxXopHU 0OCTORTENCTBa, OCBEH B CAyyauTe, KOraTo BpEeAMTe ca HacTbNuAM Nopaamn yMUChA Uan rpyda HebpexHocT oT
CTpaHa Ha baHkara.

110.5. baHkaTa He HOCW OTTOBOPHOCT, B cfyyal Ye KAWEHTLT HAMa HeoOXoAMMMWTE NMLEH3M 3@ NOM3BaHe Ha Apyrute codTyepHu
NPOAYKTW, HeoBxoamMMK 3a paboTa C enekTpOHHUTE KaHanw. ToBa BKMIOYBA W CiydanTe, NMpu KOUTO KAWEHTBT M3Mon3Ba HenvueH3npaH
co¢Tyep, TbI KaTo ToBa Cb3AaBa NPeANocTaBka 3a 3apa3fBaHe Ha KOMMIOTLPHOTO My UK Apyro o6opyABaHe CbC 3M1I0BPEAEH KO,

111. KNWeHTLT € OTTOBOPEH 3@ BCUYKM 3a4b/IKEHNS, MPOM3TUYALLM OT U3MON3BAHETO HA UHCTPYMEHTW 33 OTAaneyeH AOCTbI U OTroBaps
33 BCUYKM BpedW, NMPUHNHEHW OT HEMPABUNHOTO UM M3MNOM3BaHe.

111.1. Mpn HemsnbHEHVE Ha 3a4b/XeHUsTa CM KbM baHkaTta BbB Bpb3Ka C MOM3BAHETO HA WHCTPYMEHTWTE 3a OThaneyeH LOCTb,
KNneHTbT He MOXe Aa NpaBu Bb3PaxXeHWs, OCHOBAHW Ha OTHOLLEHWSTa My C TPETW NNLA.

112, baHkaTta MMa MpaBo MO BCAKO Bpeme Aa BKMOYBA MW WM3KMOYBa OTAENHW BWAOBE CMETKM OT AOCTbMN 4O oTAaneyeHo 6aHKoBO
obcnyxBaHe, la NPOMEHs TeXHWYeckaTa NPoLeLypa 3a W3BbpLUBaHE Ha NATEXHW ONepaLymn Ype3 eNekTPoHUTE CW KaHan BKIKUYMTENHO
B C/ly4auTe Ha M3MEHEHWs B MPUAOXMMOTO 3aKOHOAATENCTBO MW OT ChobpaxXeHns 38 CUrypHOCT, 6e3 npeawssectiie. baHkaTta He Hocw
OTrOBOPHOCT 33 Bb3HWKHANW KaTo NocneanLa ot Tosa Bpedn 3a KnmeHra.

113. OTroBOpHOCTTa, NpeABMAEHa B TO3M paszfefl, He Ce HOCM B CrlydauTe Ha W3BbHPEOHM WM HenpedBWAEHW OBCTOSTENCTBa M3BBH
KOHTpOIa Ha CTpaHaTa, N030BaBallia Ce Ha CbLUECTBYBAHETO Ha TakuBa 06CTOSTENCTBA, NOCNEANLMTE OT KOUTO HEN3BEXHO BUxa HaCTbNmK
BBMpeKM MOSIOXEHUTE YCUNWUS 3@ TAXHOTO MpefoTBpaTdABaHe, KakTo W B C/lydauTe, Korato baHkata e [feicTsana B W3MbJIHEHWE HA
HOPMaTWBHO YCTaHOBEHO 3aAb/XeHne cnopef, 6brapckoTo 3aKOHOAATENCTBO UKW 3aKOHOAATENCTBOTO Ha EBponeickms Chios.

114. B cydait, Ye GaHkaTa He MOXe Ja W3MbIHM 3a4bIIKEHUATA CW NMOpagW HenpeofonumMa cuna, Ts yeefomssa KnveHTa B 7-AHeBEH
CPOK B KakBO Ce CbCTOW HENpeoAoMMarta cuna 1 nocnefuunTe 3a Usnb/IHEHNETO Ha A0r0Bopa.

114.1. [Jokato Tpae HenpeoLonmmara cuna, M3Mb/IHEHWETO Ha 3a4b/IKeHVSTa ce cnupa. AKo HenpeoLo/1Mmara cuna Tpae TOMKOoBa, ve
KNneHTHT HAMa Beve MHTepPeC OT U3MbJIHEHWETO, TOW UMa Npaso Aa Npekpath Jorosopa. Tosa Npaso UMa v baxkara.

X. MPOMEHW B ObLUUTE YCNOBWS, TAPUOATA U JINXBEHNA BIOJIETUH

115. baHkara ysefomsBa KnueHTa 3a npoMeHute B Obliute ycnosus, Tapudata 1 JuxeeHns B10NeTWH, BKIIOUATENHO OTHacaLWM ce Ao
NPOMEHW B NPeLOoCTaBsAHUTE NNATEXHW YCAYIW, U 38 [aTaTta, Ha KOsiTO NPOMEHUTE BAK3AT B cuna, 6€3 npeBapuTenHo yBeAoMNeHNe, Ype3
cbobLLEHMS Ha onpefieneHnTe 3a ToBa MecTa B opucnTe Ha baHkaTa, KakTo 1 Ypes nybnuKyBaHETo MM Ha MHTEPHET CTpaHu1LuaTa Ha baHkata.
KnWeHTHT Moxe Aa nosydn Npu noucksaHe npomMeHeHuTe OBLLM yCNoBwWs Ha XapTUeH HocuTen B oduc Ha baHkata.

115.1. Cnef, M3BbPLIBAHE Ha NMpOMeHWTe No T. 115 baHkaTa NpeycTaHoBABAa MpefflaraHeTo Ha ycyrute npv AeicTsaliuTe npeau
V3MEHEHMETO YCIOBUS.

115.2. AKO He Mp1emMa NPOMEHUTE, 338 KOUTO € yBefomMeH, KIMeHTLT 1MMa NpaBo fa ce oTKkaxe NUCMeHo oT forosopa, 6e3 fa nocodsa
NpuYmMHa 1 6e3 aa ObikK obesLeTeHNe UK HeYCTOoIKa, Npeay faTata Ha BNM3aHe B cia Ha NpoMeHuTe. [IoroBopbT ce cymuTa npekpareH
OT AeHs Ha nosydaBaHe Ha u3sBfeHne oT KMeHTa B TO3M CMUCHA MW BCAKO APYro W3sBNEHME, MOKa3BaLlo HEeCbracue ¢ U3MeHEHUTE
ycnoBws.,

115.3. Cyurta ce, Ye KIMEHTBT e Npuen NpoMeHuUTe, ako He e 0TMPaBui U3ABMeHMe No T. 115.2. B NpeLBUAEHNTE CPOKOBE.
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115.4. KoraTo baHkaTa paslimpsiBa o6xBaTa Ha ycyrute, cunta ce, Ye KIMEHTBT e M3ABWN Cbrnacve ¢ TOBa, KOrato, ako e Heobxoaumo,
3asBW ycryraTa, KakTo W KoraTo M3Mnofi3Ba HoBaTa yc/yra 3a MbpBW MbT, ako TA ce NpefocTass oT baHkaTa 6e3 3asBka. B Te3un cnyyam Tom
HsiMa NpaBoTo No T. 115.2. Aa ce oTKaxe oT AOroBopa.

115.5. baHkara He yBefoMsBa KnveHTa 3a NpoMeHW, NpeAcTaBnsBally paswmnpssaHe Ha obxsaTa Ha NPeRoCTaBaHUTE YCryri, NpoMeHHy,
KouTo ca no-6naronpuaTHU 3a KNMeHTa, KakTo U NPOMEHU, C KOWTO Ce Bb3MNPOM3BEXAAT M3MEHEHWS/AONBIHEHNS B HOPMATWBHM akToBe
WM HOBa HOpMaTWBHa ypenba.

115.6. baHkata MMa NpaBo Mo BCIKO Bpeme [a YBenuuaBa WnM [a Hamanssa obxsaTa Ha ycnyrute, npepfiaraHu Ypes enekTpoHHMTE
KaHamu, KakTo v fia BKAYBA WM M3KMoYBa OTAENHM BUAOBE CMETKW Ha KiveHTa oT AocTbn A0 oTAaneveHo HaHkoBo obcnyxsaHe, Aa
NPOMEHs TeXHUYeckaTa NpoLeaypa 3a HapexaaHe Ha 6aHKoBK onepauuy Ype3 enekTpOHHUTE KaHanw, B ClyyauTe Ha HOBOBLBEAEHNS B
TAX, 3aKOHOBW M3MEHEHWS, PELUEHNS Ha OpraHuTe 3a ynpaBneHue Ha baHkata unv oT cboBpaxeHus 3a curypHocT, 6e3 npefunsBecTye.
BaHkaTa He Ob/xun obeslleTeHne 3a Bb3HWKHANM B CNeACTBIE Ha ToBa Bpeaw 3a KnueHTa. baHkaTa yBeloMsBa KNMEHTWTE 3@ HACTbNUNUTE
NPOMEHM CbC CbOBLLEHUS B BaHKOBUTE CANOHK U/WUAK NyBnMKaLWmM B MHTEPHET CTpaHMLaTa cv, Upe3 MogynuTe 3a VIHTepHeT GaHkvpaHe
v PC BaHKk1paHe Unu Apyr NOAXOAsLL, HauMH,

XI. CPOK U MNPEKPATABAHE

116. Bcekn OT LOroBopuTeE, KbM KOWTO Ce npunaraT HacToswmre OBLLM YCIOBUS, Ce CUMTa 3a CKIIOYEH W BAIM3a B CUMa C NMOLAMNMUCBAHETO
My oT KneHTta 1 oT baHkaTa, ocBeH ako 8 JJorosopa miu Hactosawmte OBLLW YCIoBUS He € NpefBunaeHo Apyro, a AOrOBOpUTE 3a M3LaBaHe
1 06CyXBaHe Ha AeBUTHW W NpefnnaTeHy KapTu 3a BKU3Hec KnneHTW Ha baHka ACK — v nognvceaHeTo My oT KapToLbpxatens. B cryyai
ye CTpaHuTe ca nofnwcann JoroBopa Ha pasfiniHu Aath, OCBEH ako He e yroBopeHo Apyro, [JoroBopbT Ce CYWTa 3a CKIIKOYEH U BMM3a B
cuna oT Hal-kbcHata MaMexay Tesn gartu. [oroBopbT € BanvaeH L0 NpeKpaTABaHETO My MO HAKOW OT HauMHWTE, NpeiBUAeHN B
HacToswmTe OBLLM ycnoBWs 1K yroBopeH B Jorosopa.

117. [JoroBopbT ce CKNoYBa 33 HeonpedesieH CPoK, OCBEH ako B Hero He € npedsBWAeHO LPYro W C U3KIMOYeHe Ha LOrosopute 3a
n3paBaHe v obcyxeaHe Ha AeBUTHW 1 NpeannaTeHn kapTn 3a 6rsHec knneHTy Ha banka [CK.

117.1. JoroBopuTe 3a U3gaBaHe 1 obCyxBaHe Ha LeOUTHU W NpeannateHn kapTv 3a BusHec knneHTU Ha baHka JCK ce ckmoyuBar cbe
CpOK Ha AeNcTBYE, CbBNadall, CbC CpoKa Ha BafIMAHOCT Ha KapTara, BKIIIOYWUTENTHO W B CllyYanTe Ha npensfaBaHe Ha kaptata B cpoka Ha
BaNMAHOCT, NpeABUAEHW B HacTosAwMTe OBLLK YCnoBwS;

117.2. Cnej n3TM4aHETO Ha cpoka no T. 117.1. ce U34asa HOBa KapTa W AeRCTBUETO Ha JOroBopa ce NoAHOBABA aBTOMATUYHO 33 HOB
nepwog, paBeH Ha Cpoka Ha BanMAHOCT Ha HOBaTa KapTa, OCBEH ako He ObJe NpekpaTeH Ha HAKOe OT OCHOBaHWsTa B HacToAwmMTe OBy
ycnosus;

117.3. Kaptara He ce npen3nasa, B C/ly4al ye 40 Kpas Ha Mecela, NpeixoxXaall, To3W, B KOMTO U3TNYa CPOKbBT A Ha BaNMAHOCT, KIMeHTbT
noJane NMCMeHo NCKaHe 3a npekparssaHe Ha Jorosopa.

118. Bceku efinH OT foroBopuTte Moxe fia 6bae npekpaTeH:

118.1. C n3TnyaHe Ha NpeABULOEHNA B HEMO CPOK, aKo TaKbB € YrOBOpPeH;

118.2. C eHOCTPaHHO MWCMEHO WcKaHe 3a MpekpaTaBaHe Ha Aorosopa oT KnvenTa 6e3 [a nocouysa MpuYvHa 3a TOBA, BKIKOUMTENHO
KoraTo He npviema npoMeHn B OBLmTe ycnoBus. [JoroBopbT 3a M34aBaHe v 06cnyxBaHe Ha ebWTHM 1 NpeannaTeHn KapTu ce npekparsea
No wckaHe Ha Knnenta, 6e3 fa e HYXHO CbrMacueTo Ha TPETOTO NnLe - KapToabpxarten. MpekpaTsBaHeTo Npov3sexaa AeNCTBAE OT OeHs
Ha NofaBaHe Ha nckaHero.

118.3. C efHOCTPaHHO [BYMECEYHO MUCMEHO npefu3sectie oT baHkaTa, 6e3 fa NocouBa NpuyMHa 3a TOBa;

118.4. be3 npegun3secTue oT baHkaTta, NpPU HEM3NBAHEHWE OT cTpaHa Ha KnueHTa Ha [Joroopa v HacTosawmte OB ycnosws;

118.5. bes npeanssectve oT baHkata, B cyyait 4e KNMeHTbT He U3NbHW 3aAb/IKEHNETO MO T. 7 UM OT LOKYMEHTA Mo T. 7 Ce YCTaHOoBW,
ye KNWeHTbT € NpefocTaBun HesspHa MHOpMaLKs.

118.6. B apyrv cnyvan, npeasuaeHn B eCTBALL0TO 3aKOHOAATENCTBO.

118.7. baHkaTa “Ma NpaBo fa NPeKpaTh e4HOCTPaHHO W 6e3 Npen3BecTUe KOMTO 1 a € UKW BCUYKK LoroBopw ¢ KnneHTa, korato 6bae
yBe[OMEHa UMW YCTaHOBW, Ye CMETKa W/WIN MHCTPYMEHT 3a oTAanedeH AOCTbI ca U3MN0N3BaHN 3a AeNHOCTH, CBbP3aHW C BUPTYanHu BanyTu
(BKM. KPUNTOBANYTW) AW HE3GKOHHW LLENW, KaTo, HO He Camo Te3u, MOCOYeHN B T. 22.16. 0T HacToswmuTe OBLLM ycrnosws,

119. B JONBIIHEHWE HA NOCOYEHWTE B NPEAXOAHWTE KNay3w UNK Ha Apyrv MecTa B O6LmMTe yenoBus oL OCHOBaHMA 3a npekpaTsBaHe,
CNpsAMO  OTOBOpWTE ce npunaraT U M30poeHWTe B chefBalluTe Knay3u cnelmanHW 3a CbOTBETHUS BMA [OroBOp OCHOBaHWs 3a
npekpaTtaBaHe 1 CBbp3aHW ¢ ToBa Nocneanuu:

119.1. loroBop 3a pasnnauiaresiHa CMeTKa:

119.1.1. MpekpaTsBa ce B CAyyalt Ha HenoracsBaHe Ha Ob/XMMaTa Takca 3a onepaTviBHO 06CnyXBaHe /WM Apyrvt ObIXKUMA Takcy 3a
[Ba nocnefoBaTenHy MeceLa, BKIOUMTENHO 1 Ype3 cbbrpaHe 0T HanWyHWTe CpeacTBa No Apyrv cMeTKM Ha KnveHTa — Mexay 5-10 1 10-
TO KaneH4apHO YWCI0 Ha MeceLa, CnefBall, M3TUYaHEeToO Ha ABYMECeYHWS NepuoL.

119.1.2. B n3knodeHre oT T. 119.1.1,, [loroBopbT 3a pasnnallarenHa cMeTka Ha 3eMeaesickv Npon3BoanTeNIn/CTonaHn ce npekparaBa,
ako He ca MoraceHn ObIXUMWUTE Takcy 3a onepaTuBHO 0BCNyKBaHe W/UnK Apyrn Takeu (BKMIOUMTENHO W Ype3 cbbupaHe OT HanuyHuTE
cpefcTBa no Apyru cMeTku Ha KnneHrta) 3a ABaHajeceT NocnefoBaTesHn Mecela — Mexay 5-10 1 10-To kaneH4apHo 41cio Ha Mecela,
cnejpall, M3TWYaHeTo Ha ABaHafeceTMeceyHns Nepuos.

119.1.3. JoroBopbT 3a pasnallatenHa cMeTka, No KOSTO He ce ObSIXaT Takew, ce NpekpaTssa, ako cMeTkaTa e 6e3 apoap 1 Mo Hes He ca
OCBLLECTBABAHM OMepaLly B NPOAbMAXEHWE Ha [Ba MocnefoBaTefHW Mecela — CYWTaHo OT nocnefHus paboTeH [eH Ha BTopws
KaneHdapeH Mecell.

119.1.4. B cnyyaute v npv ycnosusta Ha T. 119.1.1, T. 119.1.2. u 7. 119.1.3.  0OroBopbT ce npekpaTtssa, 6e3 ga e HeobXoavMmo
yBe[OMSIEHNe OT cTpaHa Ha baHkara.

119.1.5. C npekparaBaHe Ha LOroBopa ce 3aKpuBa W pasnsallateniHata cMeTka. HeypeaeHute OTHOLLEHUS MeXay CTpaHWTe KbM Jarata
Ha npekpaTaBaHe ce ypexaar CbrnacHo yCroBMATa Ha 4OroBopa.

119.2. loroBop 3a uspgaBaHe n obciyxBaHe Ha AeBUTHW U NpeannaTeHn KapTu 3a 6usHec knmeHTW Ha banka [ACK:

119.2.1. lNpekpatdBa ce B cyqaute No T. 49, NpW 3aKpvBaHe Ha pasniallareniHata CMeTka, KbM KOATO € M34afeHa Kaptata v npu
3aKpMBaHe Ha BCMYKM pasnnaLllaTenHn cMeTkv Ha KnneHTa, ¢ KouTo e B1na cBbp3aHa CMeTKaTa 3a eNeKTPOHHW Napy, KbM KOSTO € U3AaaeHa
npefnnareHa kapta — oT MOMEHTa Ha 3aKkpyBaHe Ha CbOTBETHaTa CMeTKa.

119.2.2. baHkata UMa Npaso Aa rnpekparn efHOCTPaHHO LOr0BOpa B CNyval, Y& B MPOAb/IKEeHMe Ha 12 Mecela He ca W3BbpLUBaHK
onepauunn ¢ kaptata — ¢ nofyyasaHe ot KmeHTa Ha yBefloMSIeHMe 3a npekpaTaBaHeTo oT baHkara.
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119.2.3. C npekpatssaHe Ha [Jorosopa npasoTo Ha KnveHTa 3a nosfi3BaHe Ha KapTarta v Ha BCUYKWU LOMBAHUTENHN KapTW, Cce NpekpaTsBsa,
KapTuTe ce [eaKTWMBMpaT W noBede He MoraT Aa ObAaT W3MOM3BaHW, BKM. Ype3 MPUAOXEHWs 3@ MODWUHW YCTpOWCTBa, B KOWTO Ca
perncTpupaHy. KNnneHTovT e ANbXeH Aa BbpHe 13fafeHnTe Bb3 OCHOBA Ha AOTOBOpPa KapTW, a BCMYKM B3eMaHUs Ha baHkaTta no AoroBopa,
aKko MMa TakuBa, CTaBaT M3nckyeMu. AKO KapTuTe ca NpeannareHy, ¢ npekparaeaHe Ha JoroBopa ce 3akpyBa 1 CMeTKaTa 3a eNeKTPOHHN
napu, KbM KOSITO KapTuTe ca 6unv n3ganeHu.

119.3. loroBop 3a non3BaHe Ha ycnyrure, AOCTbIIHA Ype3 eNeKTpoOHHUTE KaHann Ha banka [CK:

119.3.1. MpekpataBa ce 6e3 NpeAW3BecTVe NPU 3aKpPUBAHE Ha BCWYKM CMETKM, LOCTBMHM B €NeKTPOHHWTE KaHanW Ha baHkaTta, npu
OTKpWMBaHe Ha NpPOM3BOACTBO MO NUKBMAALNA WA HECLCTOATENHOCT Ha KnneHTa.

119.3.2. baHkata numMa nNpaso 4a npekparty efHoCTpaHHo Jorosopa 3a LOCTbM L0 €NeKTPOHHUTE KaHasw, 3a KOeTo yefomsBa KineHra,
Koraro:

119.3.2.1. B npoAb/IXeHNe Ha ABa NocnefoBateNiHn Mecela KIMeHTbT He € OCUTypyn No cMeTKaTa ci CpefCcTBa 3a NoKpUBaHe Ha TakcaTta
3a MeceyHo obCITyXBaHe;

119.3.2.2. N0 UCKaHe Ha KOMMNETEHTHUTE ObpPXaBHU OpraHu.

119.3.3. C npekpaTtdBaHeTo Ha LOroBopa NpaBoTo Ha KNWEHTa 3a NOJI3BaHe Ha eNeKTPOHHUTE KaHanu ce npekparasa.

120. C npekpaTsBaHeTO Ha KOW Aa € oT AOroBOpUTe, NpeaMeT Ha HacToswmuTe OBLLM YCNoBWS, BCMYKM B3eMaHWs Ha baHkata no Jorogopa,
ako vMa TakmBa, BKIOYUTENHO Ob/DKMMUN Take U KOMUCUOHK 3a Neproda A0 NpekpaTaBaHeTo, cTaBaT U3nckyemu.

120.1. KnVeHTHT 0TroBaps 3a BCUYKW M3BbPLUEHW NPean NpekpaTaBaHeTo Ha Jorosopa onepauuny, NponsTMYaLlmTe oT TaX 3a4b/IXeHNs,
BKMIOUMTENHO W T€3W, KOWTO He ca BUAM OCYETOBOAEHM MpW HacTbNBaHe Ha CbOTBETHOTO OCHOBAHWE 3a NPEKPaTABAHE, KaKTo W 3a BCUYKM
OPYr 3afbIKEHWS, CBbP3aHW C WM3NOM3BAHETO WM OOCNYKBAHETO Ha CMETKaTa M WMHCTPYMEHTWTE 33 oTdanevyeH AOCTbN npeau
npekpaTaBaHeTo.

Xll. CIMTOPOBE W PE/1 3A MPABHA 3ALLITA

121. baHkata pasrnexga nocrbNuv Bb3paxeHns v NoBLMIHaTK cnopose oT KnneHTa unm ynbiHOMOLLEHO OT HEero fMuUe BbB Bpb3Ka C
NPeAoCTaBAHETO Ha MIATEXHW YCIYr U o YBeOMsBA 3@ PELLIEHUETO CV B CPOK OT 15 paboTHM [IHW OT NofaBaHeTo UM. Ako baHkaTta He
ce Mpou3Hece B MOCOYEHUS CPOK WX pelleHUeTo 1 He yaoBneTBopsBa KnueHTa, Toll MOXe Aa OTHece cnopa 3a pasrfexaaHe oT
ch3paneHata kbM KomucwaTa 3a 3aliuta Ha notpeburenute MNoMupuUTENHa KOMUCKS 3a NiaTexHn crnopoBe. Komvcusata e npuaHaTta 3a
OpraH 3a anTepHaTVBHO pellaBaHe Ha CNOopoBe, OTrOBapsll, Ha U3WCKBaHWATA, NpedBUAEHN B 3aKoHa 3a 3aliuTa Ha notpedutenute: Ip.
Codug, MK 1000, yn. ,Bpabua” Ne 1; Ten. 02/9330 577; nHTEPHeT cTpaHuua www.kzp.bg; E-mail: adr.payment@kzp.ba.

122. Mpunoxumo kbM [orosopa v Hactoswute OB6LLM YCroBUs € oTHoCUMOTO 6bnrapcko 6aHkoBo W 060 3akoHoaaTencTeo. CnopoBe
BbB BPb3Ka C ThIIKYBAHETO W NPUaraHeTo UM Ce pa3peLliaBaT OKOHYATENIHO OT KOMMETEHTHUWs 6bArapcki Cba,

XL APYITU

123. Hacroswumre O6WyM YCNOBUS Ca W3rOTBEHW Ha OCHOBaHWE W B CbOTBETCTBME CbC 3aKOHa 3a MNAaTeXHWTE YCIyr U NnaTexHuTe
cuctemu, Hapen6a Ne 3 o7 18.04.2015 1. Ha BHB 3a ycnoBusTa v pefia 3a OTKpMBaHE Ha NNaTeXHW CMETKW, 38 M3MbIHEHWE Ha NNaTexHu
onepaLnn 1 3@ U3MoN3BaHe Ha NAaTeXHN MHCTPYMEHTW U APYT OTHOCUMW HOPMaTWBHI akToBe.

124, Ha ocHoBaHue 4n. 46, an. 5 1n un. 67, an. 4 ot 3[IYMC cTpaHvTe yroBapar, Yye B OTHOLEHMATa UM HAMa fa ce npuaarart |n. 62, an. 1,
68, an. 1, CpoKbT NO Un. 77, an. 1, 4n. 78, 4n. 80, un. 82, an. 2 u 3 1 4. 91, Kato ce npunara CbOTBETHO NPeABMAEHOTO B HaCTOALLUTE
O6um ycnoBus 1 B [JoroBopa, KbM KOUTO Ca HepasfenHa Yacr.

125. O6paboTBaHETO Ha NMYHU JaHHW 3@ LenuTe Ha aBTOMAaTVYHUS 06MeH Ha duHaHCcoBa MHdOpPMaUWs B obnactta Ha JaHbYHOTO
obnaraHe cbrnacHo JaHb4HO-0CUTypUTENHUS NpoLecyaneH KOAEKC Ce U3BbPLUIBA Ype3 aBTOMATWUYHU CPe[ICTBa NpUW CrnasBaHe Ha l1paBoTo
Ha EBponelckis cbio3, 3akoHa 3a 3aLi1Ta Ha NUYHUTE A@HHWU U Ha MEeXyHapo[HUTe JOrOBOPU, Mo KowTo Penybnuka bbnrapus e cTpaHa.
C ornef M3nb/HeHWE Ha HOPMATUBHO YCTAHOBEHWUTE CWU 3afbiikenuns, baHkata npunara npouedypu 3a KOMMMEeKCHa npoBepka Ha
KIMEHTWTE, KaTo B AOMbIIHEHWE NPEAOCTaBs HGOPMaLMsA Ha HauyoHanHa areHums no npuxoamTe.

XIV. MIPEXOAHW N 3AKIMIOYUTEJTHN PA3MNOPELBN

126. Hacrosuute O6LM ycrnoBus ce Npunarat U no OTHOLUEHWE Ha pasnnallaTenHn cMeTky, BusHec febUTHX 1 NpeannateHn KapTy, B
[OTOBOPUTE 38 KOUTO W3PWUHO € NpeABWAEHO NpUnaraHeTo Ha HacToswmuTe OBLLM YCIoBUA KbM TsX, KaKTO W N0 OTHOLLEHWE Ha CNpeHn
oT npofaxba pasnnaLlaTenHy cMeTky, GUsHec LeOUTHU 1 NpeannaTeHn kapTu.

127. BbB Bpb3ka ¢ BNMBaHeTo Ha Ekcnpecbark B banka OCK, baHka OCK craHa cTpaHa no BCUMYKM LOTOBOPMW 3@ CMeTKa, 3a LeOUTHM U
npeannaTeHy KapTu, 3a 4OCTbN 4O eNeKTPOHHM KaHamu, No KOUTO Npefam BAMBAHETO cTpaHa e Buna EkcnpecbaHk. B pesynrat, cumtaHo ot
04.05.2020 ., HacToswmTe OBLLKM YCNoBKsS Ce Npunarar U No BCUUKKM AOMOBOPU, CKAKOYeHW ¢ EkcnpecbaHk 40 BNMBaHETO (3a nnaTexHu
CMeTKM, LOTrOBOPU 33 M3[aBaHe Ha WHCTPYMEHTH 38 oTAaneyeH 4OCTbN 40 CMeTKa), KaTo 3ameHsT OblumTe ycnosus Ha ,Ekcnpecbank” AL
OTHACALLM Ce 4O NOCOYEHWTE JOrOBOPU, CKtoYeHW ¢ ExcnpectaHk Lo BAUBAHETO.

128, CyuraHo oT 01.10.2022 r. baHka JCK npekpatsiBa npefnaraHero Ha KEM (KBanuduumpaH enekTpoHeH MOAMWC) KaTo YacT oT
KOMBWHaLMA OT NepcoHanu3vpaH cpeacTsa 3a cUrypHocT. Knaysute Ha HacToswmute OBLWM ycroBws, oTHacsLwwm ce 3a KEM kaTo vact ot
KOMOWHaLWs OT MepcoHanM3vpaHy CpefcTBa 3a CUTYPHOCT, NPOAbMXaBaT fa ce npvnarar koM LoroBopw 3a LOCTbN A0 €NeKTPOHHM
KaHanw, cknoveHn npegn 01.10.2022 7.

129. CyutaHo ot 11.11.2022 1. barka HOCK npeycraHoBsBa npepfaraHeto Ha Call Code kato cpeAcTBO 3a LOCTBN OO YCyruTe,
npefocraBaHu 4pe3 Call Center. [on3BaHWUTE YCNyrn M M3BbLpLWEHUTE AeicTBua Ype3 Call Center npu msnonssade Ha Call Code Ao
10.11.2022 1. BK/. Ca BanMAHW W CNPAMO CbLUTE ce npunarat ObLLMTe yCNoBwWs, AelCTBaNM KbM MOMEHTA Ha NMON3BaHEeTO/M3BbPLUBAHETO
UM.
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