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OBLUW YCNOBUA HA ,BAHKA ACK* ALl 3A MPEAOCTABAHE HA MIATEXHW YCIYTU 3A BU3HEC KJTMEHTU

I. ObLUWN NOJIOXEHNA

A. ndopmaums 3a ,barka [ICK” Al kato [OCTaBUYVK Ha MAaTEXHW yCIyrn

1. ,banka ACK" AL (HapuyaHa no-HaTaTbk ,baHkata”) e TbproBcko ApYXecTBO, perucTpupaHo B TbProBCkUs permcTbp KbM AreHums no
BnncBaHuaTa ¢ EMK 121830616. Cenanuiie 1 agpec Ha ynpasnenue: rp. Codws, yn. ,Mockoscka” Ne 19; Ten: 0700 10 375/*2375; e-
mail: CSC@dskbank.bg; BIC/SWIFT: STSABGSF. O6LoTo paboTHO Bpeme 3a baHkaTta C KnveHTU B oduLManim/ 3a cTpaHata paboTHU OHV €
oT 8:30 4. 0o 17:00 u.

1.1. baHkaTa 13BbpLUBA OaHKOBA AEMHOCT Bb3 OCHOBa Ha nuueH3 Ne b 03, n3ganeH ot bbnrapcka HapoaHa 6aHka, KOSTO OCbLLECTBSBA
HaA30p BbpXy AeMHOCTTa.

b. MNpeamet n o6xear

2. Hactosimte O6LUM  yCIOBUS  ypexaaT OTHOLeHWsTa Mexay baHkata u HelHuTe 6u3Hec KaveHTW (Mo-HaTtaTbK  HapuyaHu
LKnvent’/, KnveHtn") 3a npeaocTaBsHe Ha NNaTeXHW YCIyrW, U Ca HepasfesiHa vacT OT CKITIoYeHNTe MeXy TAX JOroBOpY 3@ NMpefocTaBsHe
Ha naaTexHy ycnyry, a UMeHHo:

2.1.1. [loroBop 3a OTKpu1BaHe 1 06CITyXBaHe Ha CMeTKa, JJoroBop 3a u3aaBaHe 1 00CTyXBaHe Ha AeOUTHW 1 NpeanniaTeHy kapt 1 LoroBop
3a [OCTbIM A0 €NEKTPOHHI KaHany, He3aB1CMMO OT TOYHOTO HAMMEHOBAHE Ha Te3W JOTOBOPMW.

2.1.2. ipyr 0OrOBOpPU W CropasyMeHnd, He3aBUCMO OT HaUMEHOBAHMETO UM, B KOUTO M3PUYHO € MpeaBuOEHO MPUNOXEHUETO Ha
HacTosiLmTe OBLLM YCIOBUA KbM THIX.

2.2. OcBeH ako B HacToswmTe OBLLM YCIoBWS € NpeliBUAEHO [pYro, HaBCAKbAE B TAX, KbAETO € 13non3BaHa Aymata ,Jlorosop” nnu HerHm
crnoBo®opMY, Ce UMa NpeaBL, HAKo OT J1oroBopuTe, nocodeHn B T. 2.1.1. n 1. 2.1.2.

2.3.Tlpy yroBOpeHn B MHAMBMAYanHWs LOroBop CneumanHmn ycioBus, KOUTO Ce OTKSIOHABAT, OTMEHST W/UAn BAn3aT B NpOTUBOpeYME C
OTAENHM Knay3u OT HacToswmTe OB yCIoBUs, MPEAMMCTBO MMAT yroBopeHuTe B JloroBopa cneuvanHn ycioBus. 3a usbsreaHe Ha
CbMHEHVE, He MpefCcTaB/ifaBa OTKIIOHEHVE, OTMAHA WM NPOTUBOPEYNE, Bb3MOXHO pasMyHaBaHe B HAMMEHOBAHWETO Ha MOCOYEHUTE B
cboTBETHMS Jororop OBLLM YCNOBUS 1 HAMMEHOBAHWETO Ha HacTosLLmTe OBLLM YCIoBMS.

B. O61um npaBvna 3a ycraHOBsIBaHE Ha MAEHTUYHOCT, CKloUBaHe Ha JloroBopu n pabota ¢ nvua, npeacraBnssam Knvenra

3. busHec knveHTn Ha baHkata ca:

3.1. nnua, perncTpupaHm KaTo TbproBLUM No 6bArapckoTo MK YyXA0 3aKOHOAATENCTBO, M ML, OCBLUECTBSBALLM CTOMaHCKa AEMHOCT Ha
3aKOHHO OCHOBAHUE;

3.2. YyXAeCTpaHHW 11Ua, M3BbpPLUBALLM ThProBcka AeHOCT YPe3 KNOH UMM TbproBCKO NPeACTaBUTeNCTBO, U MO ApYr AOMYCTUM OT 3aKoHa
HauuH;

3.3. n1ua, ynpaxHssallm ceoboaHn npodecn;

3.4. 00LUeCTBEHM OpraHMsaumMmn - OpraHMsaumMi C HecTomaHcka LUen, PeructpvpaHy KaTo CaMOCTOSTENHV topvAMYeckn nuvua, ©
HemnepcoHN@ULMPaHK rpynm OT NLE, HEMOASIEXALLM Ha PErncTpaLvs;

3.5. G10OXEeTHWU OpraHusaumm;

3.6. nogeneHna Ha nvuata no 1. 3.1, T. 3.4. N T. 3.5.

4. Knuentnte ce npeacraBnaBaT OT TeXHWTE 3aKOHHW NpefcTaBuTeny WAWM OpYyrv nvua, KOMTO MO 3aKOH WM Bb3 OCHOBA Ha
YMb/IHOMOLLIABAHE 1IMAT NPaso Aa v NpeACTaBNABAT, KaTO BCUYKW AEVCTBUS, U3BBbPLUEHW OT CbOTBETHUTE MPEACTABUTENY, CE CYMTAT 3a
M3BbPLUEHN OT MMETO 1 3@ CMeTKa Ha KnueHTa.

4.1. Mpy 13N0ON3BaHe Ha MHCTPYMEHTU 3a@ OTAaneyeH AOCTbM A0 CMETKa MOCOYEHUTE B T. 4 NpeAcTasaBally 11ua MoraT 4a ce Hapuyart
kapToabpxatenu (npu 13non3BaHe Ha 6aHKOBW KapTW) nnn noTpebutenu (Npy paboTa ¢ eNeKTPOHHUTE KaHanu Ha baHkata).

5.Mpu ckntouBaHe Ha JloroBop, KakTo U Mo BCAKO BPEME Ha HEroBOTO AelcTBve, barkata uaeHtuduumpa KnvieHTa, kato npunara
W31CKBaHMATA Ha eCTBALLOTO 3aKOHOLATENCTBO.

6. JJOroBOpbT Ce CkItoYBa M pasnopexaaHe CbC cMeTka (BKM. Ype3 enekTPOHHUTE KaHanu) ce 13BbpLUBa OT KnneHTa Ypes nmuarta, Kouto
Mo 3aKOH WM Bb3 OCHOBA Ha YMb/IHOMOLLIABaHE UMAT MpaBo Aa ro NpeAcTaBnsBaT, KaTo B NocnenHvs cnydai B baHkata cneaga fa 6bae
NpeLCTaBEHO MbJIHOMOLLHO B YCTaHOBEHA OT HOPMATVBEH akT popma.

7.B ciyvam 4e kbM MOMEHTA Ha CKtodBaHe Ha Jorosopa, KNMEHT, KOMTO He € BnuCaH B TbproBCKUS PETNCTbP U PErVUCTbpa Ha
topvAnYeckuTe N1ua ¢ HectonaHcka uen (TPPHOJTHLL), He e npeaocTaBun akTyasneH yaoCTOBeEpUTENEH OKYMEHT 3a perncTpauns/akTyanHo
CbCTOsIHVIE, U3AafleH OT KOMMETEHTEH OpraH Mo PerncTpaums 3a ynpaxHsasaHe Ha npodecus Unu AeMHOCT Mo CUNaTa Ha HOPMATUBEH aKT,
TO TOW Ce 3adbikaBa Aa npencraBy npep baHkata ckaHMpaHO HEroBo Komvie Ha vmeln agpec: Digital.Sales@dskbank.bg B cpok no 5
paboTHW AHW OT cKtoyBaHe Ha [loroBopa.

7.1.TIpy HEU3MbAHEHVE Ha 3a4b/KEHUETO MO T. 7 WAW B CNydYaii, Ye OT JOKYMEHTa Mo T. 7 ce yCTaHoBY, Ye KNIMEeHTbT € NpefocTaBun
HeBsipHa MHpopMaLwms, baHkaTa npekpatsiBa eqHOCTpaHHO U 6e3 npenmseecTe [JoroBopa ¢ U3TMyaHe Ha cpoka rno T. 7. baHkata He Hocv
OTrOBOPHOCT 3@ NPETbPMNEHN BPEAM B PE3YNTaT Ha NpeKpaTaBaHeTo.

8. baHkata MaeHTUGULMPA MBAHOMOLLHWLIMTE WAV APYrUTE NWLE, KOUTO MO 3aKOH MMAaT MpaBo Aa nosydasaTt uHdopmMauus uin na
V3BbPLLBAT LENCTBMA Ha pasnopexaaHe no CMeTka, Mo Pefa U HaunHa, MOCOYEHU B T. 5.

9. KnneHTsT e AnbxeH Aa HbOopMUpa NUCMeHO baHkata 3a BCAKO OTTErIsiHE Ha Mb/IHOMOLLHO BeAHara Crefl HaCTbMBaHe Ha OTTErNHETO
My. baHkaTta He HOCK OTFOBOPHOCT 3@ M3MMATEHN CYMW, W3BBPLLUEHN PasnopexaaHus uav Apyrn LeNCTBUS, U3BbPLUEHN OT MMETO Ha
KnmeHTa, Bb3 OCHOBA Ha Mb/IHOMOLLHO, aKo He i € CbOBLLEHO MUCMEHO, Ye TO € OTTEr/IEHO.

10. MNpy paboTa C enekTpoHHNUTE KaHanu MbpBOHAYanHO CKIHOYEHUST JoroBop 3a A0CTbn (BKIHOYMTENHO Nod dopmaTa Ha VickaHe 3a
[OCTBIM), KAaKTO W MocnefBallmTe CnopasyMeHus, C KOWUTO Ce W3BbPLUBAT NPOMEHN B 3afBeHWs 0OCTbN (HE3aBUCUMO OT TOYHOTO UM
HaVMEeHOBaHWE), MaT CU1aTa Ha Mb/IHOMOLLHO, MO CUNaTa Ha KOeTO 3aKOHHVST NpeAcTaBuTen Ha KnveHTa nnv U3puyHo YmbHOMOLLEHO
C HOTapWanHo 3aBepeHO MbIHOMOLLHO UL, NpefoCTaBs Npaso Ha NoTpeduTenu Aa NpeacTaBnaBaT KnueHTta npef baHkata npu pabota
C ENeKTPOHHUTE KaHanu, cbobpasHO MOoCoYeHWs BWA AOCTHM, B T.M. U [a M3BbpLUBAT pasnopefnTenHn AelCTBUS CbC CPeAcTBaTa Mo
cmeTkuTe Ha KnueHTa, B ciyvaii e n3bpaHuaT AOCTbMN ro NO3BOMABA.
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10.1. 3a BanuaHW Mo OTHOLLIEHWE Ha BUaa 1 obema Ha npeaocTaBeHuTe npaBa ce cYUTaT NpaBOMOLLMATE, NPeaoCTaBeHN NOCAeaHN MO
Bpeme MUCMEHO, BKJ1. U MPE3 eNeKTPOHHUTE KaHanu Ha baHkata. ChlumMte MmaT NpUOPUTET Mpen BCUYKX OCTaHanM npaBOMOLLMS Ha
YMbHOMOLLLEHVS MOTpebuTen, NpeaocTaBeH My C ApYrvi Mb/IHOMOLLIHW, OCBEH ako MPaBOMOLLUMATA He ObAAT M3PUYHO OTTErNeHn Ypes
nmncmMeHo uzaeneHne (no obpasel Ha baHkata) oT KnueHTa 1o baHkara.

10.2. Mpn OTTErNAHE MBIHOMOLHOTO HA MbJHOMOLLHWK, CKiTtoumn JoroBop 3a OOCTbM 40 €M1EKTPOHHUTE KaHanu UM AOMbIAHUTENHO
CropasyMeHVie 3a NMPOMEHW B 3asiBEHVS AOCTBIN OT MMETO Ha KnveHTa (He3aB1CMMO OT TOYHOTO HaUMEHOBaHKe Ha AOroBopa), ce 3anaseka
OOCTbMbT Ha noTpebuTennTe, NpegocTaBeH Bb3 OCHOBA Ha To3M [OroBop, pecr. OOMbHWTENHOTO Cropa3yMeHWe, OCBeH ako B
NpeacTaBeHOTO MVICMEHO U3ABMIEHWE 33 OTTErNIfHE Ha MbJHOMOLLHO 3a enekTpoHHO BaHkupaHe (o obpasel, Ha baHkata) He 6bae
MOCOYEHO APYro. AKO U3ABNEHUETO 3a OTTEINAHE Ce NpeAcTass B baHkaTta OT SinuUE, pasnnyHO OT TOBA, KOETO 9 € NOANMUCano, NoANMCHT
BbpXy [eknapauusaTta TpadBa Aa Obhe HoTapuanHo yaoctoBepeH. OTTEMSHETO Ha Mb/IHOMOLLHOTO He 3acsira NpaBaTa Ha 3aKOHHMS/UTe
npeactaBmTen/u Ha Knuenta.

I. KoMyHUKaLms Mmexay CTpaHuTe BbB BPb3ka CbC CKIIIOUBAHETO U M3Mb/IHEHWETO Ha JloroBopa. MpefocraBsHe Ha uHbopmaums.

11. oroBopbT Ce CktoyBa M KOMyHMKaLMATa MeXAy CTpaHWTe MO HEro Ce OCbLUECTBABA Ha ObArapckm e3uk, OCBEH ako B HEro He e
npeaBuaeHo Apyro. B cnyvain ye no mckaHe Ha KnveHTa, [JoroBopbT € ChCTaBeH OCBeH Ha 6barapcky, 1 Ha aHrIninckm e3viK, GbarapckmsT
TEKCT 1Ma NpeanMCTBO.

11.1. BCuukin U3SBEHKS € MPaBHO 3HauyeHWe Ha CTpaHuTe ce U3BBPLUBAT JIMYHO MM MO MOLLATa, B M1UCMeHa GopMa.

11.2. baHkata “Ma NpaBo [1a W3BbPLUBA W3ABEHVATA MO NPeXo[HaTa TOYKa, KaKTO 1 BCAKAKBU MHOOPMALVIOHHW 13sBeHMs (BKI1. TakmBa
3@ Ha/MYMe Ha M3MamMa Wi 3ansiaxa 3a CUryPHOCTTa, CbMHEHWS 33 HEMPaBOMEPEH AO0CTBIM UK Mpu yroTpeda Ha UHCTPYMEHT 3a OTAaneveH
[OCTBN C Uen u3mama), U A0 nocodeHuTe oT KnvieHTa enekTpoHHa molla, no tenedoH (BK1. Ype3 KpaTky TEKCTOBU CbOBLLEHUS Mpes3
MobWHaTa Mpexa Ui MOBWAHN NPUACKEHNS, NO-HaTaTbK HapUyaHu camo ,TEKCTOBM CbobLLEeHMa"), aipec 3a KOPeCNoHAEHLMS, KakTo U
upes enekTpoHHWTE KaHanu Ha barkata (BknoumTenHo, Ho He camo ACK AumpekTt n Personal Computer 6ankvparHe Multicash v mobunxm
NPUIOXEHNS, ako KNMEHTBLT NON3Ba Takuea. B npeaBuiaeHUTE OT 3aKOHa Cydan UM NOCOYEHM Ha OTAENHU MeCTa B HacTosauwmTte O6Lm
ycnoBus, baHkata Moxe [a NpaBv U3ABMEHWUs U Ype3 nybnvkaumuy, OOCTbNHW B GaHKOBUTE CU OPUCK M HA MHTEPHET CTpaHMuaTa Cu:
www.dskbank.bg.

11.3. Mpwv npomsiHa B UHGOpMaLMsIiTa, LaHHWTE U AOKYMEHTUTE, NPeOCTaBeHN OT KNIMeHTa npu yCTaHOBSIBAHE Ha OTHOLLIEHWs ¢ baHkaTa
WU Crief TOBA, BKIIOYUTENHO MpY NPOMAHA B MOCOYEHNA afipec 3a KopecrnoHAeHUM, KNMEHTBLT e ATbXeH NUCMEHO Aa yBeoMK baHkaTa
3a NPOMSsHAaTa B 7-OHEBEH CPOK OT HACTBMBAHETO 1, KAKTO W Aa NPefCTaBu CbOTBETHUTE [0KAa3aTencTBa/AOKYMEHTH 3a Hesl, ako TakMBa Ca
v3paneHv. [1o yBe4OMSIBAHETO MO NPEAXOAHOTO M3PEUYEHNUE BCUYKIM YBEAOMIEHVS, MOKaHW U APYrA CbOBLLIEHIS, U3MPaTeHW Ha NOCTeAHUS
13BeCTeH Ha baHkaTta afpec 3a KopecroHAeHLMs, eNeKTpoHHa nolla Unu TenedoH (Bk. MOBWMEH), Ce CYMTAT 3a MOJTyYeHW.

11.4. KnueHTsT ce 3aab/mxasa Aa yeeaomy bankata 3a Bcaka NpoMsHa B MpaBHWS My CTaTyT, KAKTO W MpY NPOMSHA Ha NiLAaTa, KOUTO nmat
npaBo Aa ro npeacraBnsBat u/uam Aa ce pa3nopexaat CbC CPeacTBata no CMeTkute my. Te3W NpOMEHN 1MMAT CUa Mo OTHOLIEHWE Ha
BbaHkaTa camo OT MOMEHTa, B KOTO T € 61na MMCMEHO YBeIOMEHa 3a TAX, BKTIOUUTEIHO 1 B CllyyauTe, KoraTo NpOMeHuTe noanexar Ha
BMMCBAHE 1/UNW ONOBECTABAHE B MyOIMUYEH pPerncrbp.

11.5.Tpy NpomaHa Ha NnLATa, KOWUTO MMAaTt MpaBo MO 3aKOH [a npenctaBnasart KnmMeHTta, ce Mpekpartasart npasata 3a [OCTbrn 4O
€neKTPOHHUTE KaHanM Ha 3anuyeH/ocBoOO[EeH 3aKOHeH TMpefdCTaBUTEN, HO Ce 3anas3BaT Mnpaeata 3a AOCTbM Ha HaAJeXHO
YTB/IHOMOLLEHUTE OT HEro noTpeduTenit, OCBeH ako KIMEHTLT HE MV OTTEM U U3PUYHO. 3aKOHEH NPECTaBUTEN, KOMTO He e U HaanexHo
naeHTuduUMpaH oT baHkaTa CbrnacHo T. 8, He NMoJsyYaBa aBTOMaTUYHO MPaBO Ha MOM3BaHE Ha UHCTPYMEHTUTE 3@ OTAanedyeH 4OCTbM A0
cMmeTKa.

11.6. Mpu nomckBaHe OT cTpaHa Ha baHkata, B cpok 00 30 paboTHW OHW KNMEHTLT e OnbXeH Aa NpefoCTaBy akTyanHu JOKYMEHTU U
MHbOpMaLWS, BKITHOUYMTESTHO, HO HE CamO, CBbP3aHU C MPaBHOTO CbCTOsIHUE Ha KnvieHTa, AeMCTBUTENHIIS/Te My COOCTBEHVIK/LM 1 NvuaTa
(PvBnYecKM 1 OPUINYECKU), KOUTO MPAKO WK HEMPAKO YYacTBaT B KanuTana, CTpykKTypata Ha cOBCTBEHOCT U KOHTPOS U Ap.

12.B cyvait ye M3MUCKyeMM CbIfAcHO AENCTBALLMTE 3aKOHOBW pasnopeadby WM AOMbAHUTENHO MOWUCKaHW OT CTpaHa Ha baHkaTa
LOKYMEHTY, BK/IOYUTENHO MO OTHOLUEHWE MNATEXHW HapexaaHus, 3asBaBaHe M MNPOMSHA Ha MOMA3BaHU NPOJYKTU/YCIyrn Wnm
aKTyanmsnpaHe Ha Beve MoAaAeHN TakMBa, ca NpeactaBeHy OT KiveHTa no eNekTpoHeH MbT, TOM € A/TbXeH [a CbXpaHsaBa opuriHanute
Ha Taka n3nparteHnTe JOKYMEHTW 1 Aa I NPeaoCTaBs NMpy NonckBaHe OT CTpaHa Ha baxkara.

13. Hactoswmte OBLIM YyCnoBMS ca JOCTBMHW W Ce MPefoCTaBsaT NOCPeACTBOM NyBMKYBaHETO UM Ha UHTEPHET CTpaHuuaTta Ha baHkaTta
(www.dskbank.bg), kaTo KnveHTbT 1MMa npaBo Mo BCAKO BpeMe Ha [elcTBMe Ha [loroBopa Aa rv 13Ternv OT Tam, B HEMpoMeHsieM BUf,
KaKTO 1 MpW MOWCKBAHE [a MOSYYN CbLLMTE Ha XapTUeH HOCUTEN, aKTyanHW KbM AaTaTa Ha U3TernaHeTo/NpefoCTaBsHETO VM.

L. NMpenocraBsiHe Ha MHGOPMALIVS 3a U BbB BPb3Ka C MOM3BaHW NPCAYKTU U YCIyTm

14. HanuuHocTTa no cmeTkuTe Ha KnneHTa B baHkaTa 1 U3BbpLUEHUTE MO TsX onepaummn ca 6aHkoBa TaliHa. CBefieHVIs Mo cMmeTka ce AaBat
€aMo Ha 3aKOHHWTE NpefcTaBuUTeny Ha KnneHTa, Ha NOTpebUTENM B eN1IeKTPOHHITE KaHau CbC CbOTBETHWTE NMpaea 3a TOBa, Ha MLLA, KOUTO
Bb3 OCHOBA Ha YIMb/IHOMOLLIABAHE, U3BBPLLUEHO B YCTAHOBEHA OT HOPMATVBEH akT Gpopma, MMaT NpaBo Aa npeactaBassat KnuenTa, unv no
YCTaHOBEHWUS B 3aKOHA 3a@ KPEAUTHUTE UHCTUTYLMW WK B APYr MPUIOXMM HOPMATVBEH akT ped. CBedeHWs 3@ HanyHWUTE CMETKM Ha
nouvHan KnueHt (B cCnydalh 4ye TOW e €AHOMMYEH THProBel, WM fule, ynpaxHsBallo cBofofaHa npodecus/3emenencku
Npon3BOAUTEN/3aHaAdTINS), Ce [ABaT Ha HacneaHWUMTE My KbM W Cnefl [atata Ha CMbpTTa, Cef NpefcTaBsHe Ha yAOCTOBEepeHVe 3a
HacnegHMUM 1av 3aBeLLaHme.

14.1. Nndopmaumata no 1. 14 moxe na 6bie NpeflocTaBeHa U Ha 136paHn oT KnmeHTa [OCTaBYMLM Ha NaTEXHW YCnyrv No NpeaocTaBaHe
Ha UHdOpMaLVs 3a CMeTKa W/Wan Mo MHWLMMPpaHe Ha nnallaqe, B ciydai ye KnueHTsT e fan cbriacue 3a ToBa M CMeTkaTa € AOCTbIHa
OHManH. .

14.1.1. Mpn Hannyre Ha cbriacve rno 1. 14.1. baHkata moxe [a NpefocTass 1 Ha OpYyr AOCTaBUYMK Ha MNATEXHW YCyr NoTBbpXAeHNE
[anv cyma, CbOTBETCTRALLIA Ha M1aTexHa onepauums, HapeaeHa oT KnmneHTa Ypes 13nonssaHe Ha 6aHKoBa KapTa, € HanmyHa no cMeTka Ha
KnneHTa, 4o KOATO TOW 1iMa AOCTbI YPE3 HAKOM OT ENEKTPOHHUTE KaHanm Ha baHkata. MNoTBbpXAEHNETO NpeacTaBnsaBa Camo NonoXuTeneH
WK OTpULIATENeH OTroBOp, 6e3 Aa ce NpefocTaBs 13B/eYEHME 3a HafMYHOCTTa U M3BBbPLUEHWTE MO CMeTkaTa onepaumu. Mpu novckeaHe
OT CTpaHa Ha KnvieHTa baHkaTa My npeaocTaBs MaeHTUOUKaLMOHHUTE AaHHU Ha AOCTABYMKA Ha MUATEXHUW YTy, KaKTo U MPefoCcTaBeHyst
OTTOBOP.

14.1.2. Cuuta ce, ye KIMeHTLT e HaanexHo yBedomeH W e noayunn wHdopmauvata no T. 14 n 1. 14.1., korato cies HaanexHo
YCTaHOBsBaHe Ha UOEHTUYHOCTTa, MHOPMaLVsTa € NMpefoCTaBeHa Ha CbOTBETHUA JOCTABUMK Ha NaTexXHW Yoy,
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14.1.3. C noanmceaHe Ha oroBop 3a n3gasaHe 1 06cnykBaHe Ha 6aHkoBa kapTa KnveHTbT AaBa CBOETO Cbriacvie kapToabpxartensT/ute
[la nonyyaear nHbopmMaLma 3a HanMYHOCTTa No HaHKoBaTa CMeTKa, [OCTbrNBaHa Ypes 13fajeHata AebuTHaTa kapTa, KakTo 1 3a onepaLumnTe,
OCBLLECTBABAHW €MHCTBEHO YPE3 M3MNO3BAHETO HA Ta3n KapTa.

14.2. baHkarta 13roTea M3BMEYEHNA 38 HANIMYHOCTTA W M3BbPLUEHNTE ONepauu No nnatexHarta cMeTka Ha KnveHTa 3a BCekn OeH, B KOMTO
MMa LBVIKEHVIE MO Hesl. . 3BneveHmnsTa ca JOCTbIHM 3a KIVEHTUTE B eeKTPOHHUTE KaHanu Ha baHkaTa unu npw novickarHe — B oduc Ha
baHkara.

14.3. baHkaTa npefocTass Ha KnueHTa Tekylua MHbopMaLms 3a HaNMYHOCT, ABUXEHWE W M3BBbPLUEHW NaTeXHV onepaumm no cMeTkn (B
T.4. U CMETKAa 3a efekTPOHHW Mapu) 1 4Ype3 efekTpoOHHWTE KaHanu Ha baHkaTta, kaTto MHGOpMauMsaTa 3a nnatexHuTe onepaumn ce
NpefocTass B JeHA Ha 3a0b/KaBaHETO HA CMETKATa 1 € AOCTbIHA 1 cnej Tasy Aata no peaa, HaunHa 1 Nepruodn4HoOCTTa, NpeaBuaeHy B
[Lorosopa v Hactoswwmte OBLLM yCnoBus.

14.3.1. Cuuta ce, ye KNVEeHTLT e Monyunn 1 e HaanexHo ysefomMeH 3a uHdopmaumsTa no 1. 14.2. u 1. 14.3., korato cnef, HemHoTo
npenocrassHe B npoduna Ha 3akoHeH MpeacTaBuTen UM notpeduten Ha KnueHTta ¢ npeflocTaBeHW 3a TOBa MpaBa B CbOTBETHUS
€/IEKTPOHEH KaHas, HAKOE OT MOCOMeHWTE NMua € OCBLUECTBUIO BXOL 3@ W3MOM3BAHE HA YCIyrMTe Ha KaHana 4pe3 BbBEXAaHe Ha
noTpebuTeNncko UMe 1 napona.

14.3.2. Texylia nHGoOpMaLLMs 38 HAIMYHOCT MO CMeTKa MOXe Aa Obfe NpeaocTaBeHa W B pasnimcka o1 ATM TEPMUHANHO YCTPOMCTBO, KOETO
noAAbpKa TakaBa (YHKLUMOHAMHOCT, KaTo ce cumTa, Ye KnueHTwbT e nonyymn uHdopmMaumsTa ¢ rosyyaBaHe Ha pasnvckata oT ATM
TEPMUHANHOTO YCTPOWCTBO.

14.4. KNUEHTBT Ce CYUTa HAAMEXHO YBEAOMEH 3a V3BbPLUEHWTE MIaTEXHN OrnepaLmmn no CMETKM cef, noslydaBaHe Ha HbopmaumsTta no
T. 143.1 14.3.2.

14.5. MpencrarnsBalimte KnveHTa uimn yrbHOMOLLEHW OT TaX Svla MOraT fa nosyyasar MHGOopMaLms 1 Ypes TEKCTOBU CbobLLEHWS, B
Cnyyar Yye 3asBsT ycnyrata 1 rnocoyvat Homep Ha mobuneH TenedoH, Ha KoMTo Aa 6bAaT M3npaLlaHn CbobLLEHUATa.

14.6. B ciyvar Ye 3akoHeH npeacraBuTesn/notpebuten Ha KnveHTa mpemMuHe KbM Apyr MoBuieH onepaTop, HO 3anasn HoMepa cu, Toit e
[UTbXeH CBOeBpeMeHHO Aa vHbopmupa baHkata WM fa NpoMeHu Koda Ha MOOBWIHVS CV OnepaTtop Ype3 enekTPOHHUTE KaHaaum Ha
bankara. B npotuseH cryyait ce npvnarat nocnegnumTe no T. 11.3.

14.7. baHkaTa He KOHTpOnMpa NonyyaBaHeTo Ha n3npaTeHy 0o KnveHTa TekCToBM ChbOOLLEHWUS U He HOCKM OTTOBOPHOCT, KOraTo nopaau
HE3aBWCELLM OT Hest MPUYUHK KITMEHTBT HE MOSTyYX UM MOYYM CbC 3aKbCHEHWE M3MPATEHOTO TEKCTOBO CbOOLLIEHWE KaToO Harnpumep -
NNNCA Ha AOTOBOPHU OTHOLLEHWS Ha KmeHTa ¢ MOBWUIHK onepatopy u/mnn AOCTABYALIM HA TENeKOMYHUKALMOHHW/VHTEPHET YCnyri;
TEXHNYECKN MPUUMHY, CBBP3aHN C MOBWIHKS omnepaTop W/unm A0CTaBYMK Ha TeNeKOMYHUKALMOHHW/VHTEPHET YTy NN TEXHUYECKUTE
cpencTBa Ha KnvieHTa (Hanpvimep nunca Ha 0OxBaT, pOyMUHI NMOKPUTUE, UHTEPHET BPb3Ka, M3KIIoUeH TenedoH 1 ap.).

14.8. Cuuta ce , ye KnmeHTWTe, 3asBUNM @ NOMy4aBaT TEKCTOBM CbOBLLIEHWS, Ca YBEAOMEHV CbC CbOOLLEHWNETO 3a NPeaoCTaBeHaTa B Hero
MHOpMaLWs, B TOBa YAC/IO 33 U3BbPLLEHA OMepaLmna 1 3a HeMnaTeHa cMeTka 3a yoyra.

14.9. KnMeHTbT MMa A0CTbN A0 UHDOPMALVIOHHW 1 APYTW YCIyrA MO NPeAoCTaBaHN OT baHkaTta npoayKTi 1 yaiyri 1 Ype3 obaxaaHe Ha
TenedoHa Ha Call Center.

14.10. baHkaTta 1Ma NpaBo fAia U3npalla TEKCTOBU CboBLLIEHWS 33 MpoMOoLMK, opepTuy 1 NpeaaraHu oT baHkaTa NpomdyKTv U YCIIyriA, CpeLLy
KoeTo KnMeHTbT MoXe Aa Bb3pasu Ha Tenedora Ha Call Center: 0700 10 375/*%2375 wnn Ha e-mail agpec - call_center@dskbank.bg.

IIl. INXBU, TAKCH, KOMNCNOHN N OBMEHHW KYPCOBE

A. Takcn 1 KOMUCUOHU

15. KnMeHTbT Ob/Xu 3annalliaHe Ha Takch 1 KOMUCUOHU CbriacHo Tapudarta 3a N1XBUTe, TakeuTe 1 KOMUCMOHUTE, KOUTO baHkaTta npunara
no WM3BbPLLUBAHW yCyrv Ha KnueHTn (HapuyaHa OTTyK HaTaTbk ,Tapudata”). PasmepbT Ha TakcuTe ce onpeaens cbriacHo Tapudarta,
[IeNCTRAllla KbM [laTaTa Ha CbOVpaHe Ha TakcuTe 1 KOMUCUOHWTE, CbOTBETHO - KbM AaTaTa Ha M3BbpLUBaHe Ha orepauunsata/ycyrara, Bbs
Bpb3ka C KOATO Ca Ob/KMMU. baHkaTa MOXe [a HauyucnsBa Takca M 3a npefoctaBsHe Ha KnveHTa Ha M3BredeHmne 3a HanvyHoOCTTa U
M3BbPLLEHWTE ONEPaLIMM MO pa3nallarenHara cMeTka CbriacHo Tapuidara, AefcTBalla KbM AataTa Ha cbOupaHe Ha TakcaTta. Tapudara Ha
BaHkaTta e [4OCTbIHa 3a CrpaBkn 1 MHGOPMaLIMA B GaHKOBMTE OPUCK W Ha MHTEPHET CTpaHumLaTa Ha barkata (www.dskbank.bg).

15.1. KNUEHTBT € ASTbKEH Aa OCUTYPSAIBA HaSIMYHOCT MO CBOUTE CMETKM 3@ CbOMpaHe Ha TakCUTe U KOMUCKOHIWTE 3a ornepaLumnTe 1 yciyrute
nor. 15.

15.2. Bb3 0cHOBa Ha npefoctaBeHn oT KiveHTa Cbriacus B A0rOBOPY 3a MPOAYKT/YCyri, CKikoueHn ¢ baHkata, unuv B Apyri nucMeHu
[IOKyMeHTV, baHkaTa cbbupa cryXebHO ObmkumMuTe oT KnneHTa Cymuy Mo BCUYKM CKITFOUEHI IOTOBOPY OT HaNIMYHOCTTA MO CMETKATa, KOSTO
y4acTBa B onepauuaTta (BK/1. Mpuw U3non3BaHe Ha 6aHKoBa KapTa — OT CMETKATa, KbM KOATO € M3fiafleHa kapTaTa), CbOTBETHO OT NOCOYEHa
oT KnueHTa pasnnallatenHa cMeTka B CJlydanTe, KOrato onepauumte ca M3BbpLUEHN MO CNeumanHy CMETKM 33 CbXpaHsaBaHe Ha YyXau
cpencTBa (CMeTKa 3a CbXpaHeHWe Ha Kanwtarn, CMEeTKU No 4. 23 ot 3MYMC, cmeTkn ,Baydepy 3a xpaHa” 1 Aip.), KakTo 1 OT BCUYKN OTKPUTU
Ha HEroBO MMe CMeTKM B BaHkaTa , BK/. CMETKV 3a eIeKTPOHHU Mapy, Kato Ab/XMmMaTta cyma ce npesasnytvpa no ¢ukcnHra Ha BHB 3a
CbOTBETHATa BasyTa B fieHs Ha CbbupaHeTo. baHkata yBefomsBa KrveHTa 3a OCHOBAHWETO, pasMepa M Aatata Ha CbbpaHuTe Cymut C
M3BNEYEHVETO MO CMETKATA.

15.3. baHkaTa 1Mma Npaso Aa CTUMY/pa CBOUTE KIVEHTX Ype3 MpUnaraHeTo Ha OTCTbIKM OT TaKCUTE AW APYr CNeLnanHy yciosms no
M3MOJI3BaHUTE OT TAX MPOAYKTU W YCIYTU,

b. JinxseHu npoueHTn

16. Bbpxy cymuTe MO NNaTeXHM CMETKN Ce HAYUCIsBA NIVXBA, CbrMacHO TeKyLUMTe NIMXBEHW YCOBUSA, 00sBeHN B JIMXBEHWS OoNeTnH Ha
BaHkaTa, akTyanHu/ KbM [aTata Ha HauucasBaHe. [1punoxvmara nvxea ce obsBsBa KaTto roAMLLEH NUXBEH MPOLEHT 33 CbOTBETHUA BUL,
CMeTKa 1 B CbOTBETHaTa BanyTa. JIxeata ce HauMcnsBa BbB BanyTaTa, B KOSTO ce BoAu cmeTkata. OcBeH ako B [loroBopa Wnwv Ha Apyro
MSCTO B HacToswmTe OBLLUM YCNIOBUS He & NpeABUAEHO APYro, NMXBaTa ce HauUCnsBa exXe[HEBHO U Ce KanuTanmsvpa B nocnenHns AeH
OT BCEKM KaneHOapeH MeceL, Uin Mpw 3aKpyBaHe Ha cmeTkarta. JnxsaTa ce n3umncnaBa Ha 6asa 360 nxBOOHW 3a roAvHa U 30 NMXBOAHM
3a MeceLl. JTnxgeHUsIT GloNeTVH Ha baHkaTta e LOCTbMNeH Ha MHTEPHET cTpaHuuata Ha baHkata (www.dskbank.bg), kakto 1 B oducute Ha
BaHkata npw nomckeaHe.

B. O6MeHHM kypcoBe
17. Npw HapexaaHe (BK/1. Ype3 MHCTPYMEHTI 3@ OTasedeH AOCTbM)/NonyyaBaHe Ha CyMU Ha NiaTexHW onepauyvin BbB BanyTa, pasnmuyHa
OT BaslyTaTa Ha CMeTKaTa, KakTo 1 NpuY BPbLLAHE Mo CMEeTKaTa Ha CymMu OT NPEBOA, HapeeH BbB BaslyTa, pas/ivyHa OT BaslyTaTa Ha CMeTKaTa,
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CymaTta Ha onepaumsTa/BbpHaTVs MPEBOA Ce MpeBanyTipa BbB BanyTaTa Ha CMeTkaTa no, nocodeH B Tapwidarta, Bua obMeHeH Kypc Ha
baHkaTa 3a CbOTBETHaTa onepauns 1 KaHan KbM Aarata Ha HapexaaHe/nosyyaBaHe/BpbluaHe, KaTo pasnukmTe B MPUAOXEHUTE NO
orepawmaTa BanyTHW KypcoBe ca 3a cMeTka Ha KnueHTa. 3a onepalymm ¢ 6aHKOBM KapTW NpeBasnyTpaHeTo Ce U3BbPLUBA CbrnacHo T. 17.3.
-T.17.7.

17.1. ndopmaums 3a CTOMHOCTTa Ha NpPUIOXUMUTE OT baHkaTta BanyTHW KypCoBe € A0CTbMHa B OPUCKTE, HA MHTEPHET CTpaHuLaTa Ha
baHkaTa, cekups BanyTHa MHOOpMaLVs, KakTo M B Clyyait Ye Te3W YCIyr Ce U3Mos3BaT Ypes eNiekTPOHEH KaHar - B CbOTBETHUS €/EKTPOHEH
KaHan.

17.2. NoTtpebuten, pa3nonarall, CbC CbOTBETHW Npaea B VIHTepHET BaHKMPaHETO, MMa Bb3MOXHOCT B pamMKUMTE Ha 00LLLOTO paboTHO Bpeme
Ha baHkata (no 17:00 yaca), BbB BCeku obuLmaneH paboTeH fieH 3a bvnarapus, fa cktoum BanyTHa caenka Ha npedepeHLmaneH BanyteH
KypC 3@ Cyma paBHa unum no-ronsama ot 5 000 eBpo UK TaxHaTa paBHOCTOMHOCT B CbOTBETHATa BanyTa, M3dmncieHa no GpvikcuHr Ha bHB.
LoroBapsHeTo Ha npedepeHLaneH BasyTeH KypC € Bb3MOXHO 3a BaslyTHU OBOVKM OT KOTMpaHUTe OT baHkata BasyTW, MOCOYEHW Ha
VHTEpHET CTpaHuuaTta u , cekumst BanytHa nHdopmaums. To Moxke Aa Obie M3BbPLUEHO KaTo Ce MaT NpeaBuL, CeflHUTe 0COOEHOCTU:
17.2.1. Cpenkata ce cuuTa 3a CktoueHa ¢ ofobpsisaHe Ha BanyTHWS Kypc, MpeasioxeH oT baHkaTa, B cryyait ye mo yyacTBawlara B
onepauvata pasnfallatesnHa CMeTKa Mma AOCTaTbyHa HannuHOCT. Korato pasmepbT Ha cymara e Hag 250 000 eanHuumM 3a cnegHure
BanyTh: EUR, USD, GBP, CHF 1 AUD 11 paBHOCTOMHOCTTa Ha HaZ, 250 000 eBpo 3a 0cTaHanuTe BanyTy, 3asiBkaTa Ha kineHTa ce 06paboTtea
oT owbp. Coenkata ce cumTa 3a Ck/todeHa ¢ ofobpsBaHe Ha MpeAsfiokeHVs OT Aubpa KypcC U Cref Bu3yanusvpaHe Ha CbobLUeHMe,
NOTBBPX/1ABaLL0 YCMELHOTO CKOYBaHE Ha caeskata. AKo caenkata He 6bae cktoveHa, 3a 4a 6bAe NpednoxXeH HOB BasyTeH Kypc, e
HeoOX0AMMO OTHOBO [1a Obe 3asBEHO XenaHve 3a nokyrnka unv npoaaxba Ha cboTBeTHaTa BanyTta. CbC CKKOUBaHE Ha CAeskara:
17.2.1.1. baHkarta cnyxebHo 6nokmpa Heobxoaymara cyma. B cnyvai ye kpeanTHUAT NpeBod Mo 1. 17.2.1.2. He 6bAe HapeaeH, cymaTta ce
oTOn0KMpa B pamkimTe Ha 40 2 (IBa) Yaca cfief Kpas Ha ofLoTo paboTHO Bpeme Ha baHkata, a korato caernkara 6bAe OTkasaHa, Cymata
ce OTHIOKMPa aBTOMATUYHO.

17.2.1.2. TloTpebuTensT, NH1UMMpan BanyTHaTa cenka, noema 3aab/DkeHne Aa U3BbPLUM KpeauTeH NpeBof Mexay COOCTBEHU CMETKM
Ha KrveHTa i no cmeTka Ha TpPeTo nvue Ao 17:15 vaca B ieHs, B KOWTO € CK/IloYEeHa CAeskaTa no nokyrnko-npoaaxba Ha BanyTa. AKo
npeBof, He Obe HapeneH unn caenkara ObAe 0TkasaHa, 3a baHkaTta ce nopaxaa Npaso fa CkKloum caernka, obpatHa Ha NoTBbpAeHaTa ot
notpebutens ypes MHTepHeT HGaHKMpaHeTo, Mo Kypc Ha baHkaTa 3a CbOTBEeTHaTa BasyTa 3a To3W AeH, MybnukyBaH Ha HelHaTa MHTEepHET
CTpanuLLa, cekums BanytHa nHpopmauws. ObpaTtHaTa caesnka ce U3BbpLUBA CbC CyMa, PABHA Ha CyMaTa, 3a KOSITO MbPBOHAYasIHO & MOCOYEHO,
ue ce xenae obmeH Ha Banyta. EBeHTyanHun nevanbuv nnm 3arybu, peannsnpaqy B CeacTBMe Ha obpaTHaTta BaslyTHa CAESIKa, Ca 3a CMeTka
WK B Nof3a Ha KnveHTa,  ce 0c4eTOBOAABAT MO cMeTKaTa My Ao 2 (ABa) paboTHW AHW Chef CKiTlo4YBaHETO Ha CAefKaTa.

17.3. 3a onepaumn ¢ 6aHKOBI KapTy, U3BbPLUEHW BbB BanyTa, pasnnyHa OT BanyTata Ha CMeTKaTa, CymaTta Ha onepauvsTa ce npeBanyTipa
OT BanyTata Ha orepauyisita BbB BasyTaTa Ha CMeTKaTa, CbrlacHO 0OMEHeH Kype 3a KapToBW onepauy, 0BABeH Ha VHTEPHET CTpaHuMLaTa
Ha baHkaTa, cexuus BanyTHa nHbopmMaLms, KakTo creaBa:

17.3.1. 3a cmeTkM B nesa:

17.3.1.1. npn 3a0b/xaBaHe Ha CMeTkaTta Ha KnneHTta — OT BanyTtata Ha onepauviata B 1eBa No Kypc NpoAasa 3a KapToBW onepauunn 3a
CbOTBETHATA BaNyTa;

17.3.1.2. npv nony4aBaHe Ha CyMu — OT BanyTaTta Ha ornepaunsdTa B S1eBa no Kypc KyrnyBa 3a KapToBK Onepauyvn 3a CbOTBETHATA BaslyTa.
17.3.2. 3a CMETKM B €BPO U1 LLATCKW A0NapU:

17.3.2.1. npn 3aabnxaeaHe Ha cmeTkata Ha KnveHTa — oT BasyTata Ha ornepauudaTa B fieBa no Kypc MpOoLaBa 3@ KapToBM onepaumm 3a
CbOTBETHATa BasyTa 1 OT NEBa B €BPO/LLATCKU [ONAPW, MO KyPC KymyBa 3a KapToBW onepaummn Ha baHkata;

17.3.2.2. npv Noy4aBaHe Ha CyMu — OT BaslyTata Ha onepauvara B fIEBA MO KypC KynyBa 3a KapToBM OMepaumy 3@ CbOTBETHATA BayTa w
OT NeBa B eBPO/LLATCKK Aonapy, Mo Kypc NpofaBa 3a KapToBW onepauun Ha baHkarta.

17.4. 3a onepaupms BbB BanyTa, 3@ KOATO He ca 00sBEHN OOMEHHM KyPCOBE 3a KapTOBM Onepaumn Ha baHkata 3a Tasw BanyTa, cymara Ha
onepauusTa ce npesanyTrpa OT BanyTaTa Ha OnepaLmaTa - BbB BayTaTta Ha CETbAIMEHT CMeTkaTa Ha baHkata (eBpo), No Kypc, onpeneneH
338 CbOTBETHUA [EH OT MeXAyHapoAHWUTe kapToBu opraHusauuy (MasterCard International, VISA International vunu apyru, no-HataTbk
HapuyaHu ,MKO"), n baHkata npeBanyTipa, nonyyeHaTa no CMeTkaTa i Cyma, BbB BasyTata Ha cmeTkaTa Ha KnvexTa:

17.4.1. 3a cmeTkM B neBa:

17.4.1.1. npwn 3apb/KaBaHe Ha cmeTkaTta Ha KnveHTa — oT eBpO B SieBa NO KypC NpOAaBa 3a KapToBW OnepaLmm 3a €Bpo;

17.4.1.2. npy nosy4aBaHe Ha CyMu — OT €BPO B f1€Ba MO KYPC KyryBa 3a KapToBW OnepaLnn 3a espo.

17.4.2. 3a CMeTKM B €BPO:

17.4.2.1. npwn 3apb/XaBaHe Ha cmeTkaTta Ha KnveHTa — cMmeTkaTa ce 3a4b/kasa ¢ usdncneHara ot MKO cyma OT CETb/IMEHT;

17.4.2.2. npy nNonyvasBaHe Ha CyMun — CMETKaTa ce 3aBepsBa C nsdncnenara ot MKO cyma OT CeTbIMEHT.

17.4.3. 3a CMETKM B LLATCKN OONapw:

17.4.3.1. npn 3agbimxaBaHe Ha cmeTkarta Ha KrnveHTa — OT €Bpo B f1ieBa MO KypC NpofaBa 3a KapToBKM onepauuu 3a €Bpo U OT fieBa B
LLATCKM J0napw, Mo KypC KyryBa 3a KapToBW OMnepaLmm 3a LWaTcky gonapu;

17.4.3.2. npv NonyyasaHe Ha Cymu — OT €BPO B f1EBA, MO KyPC KyryBa 3a KapTOBW OnepaLmn 3a €Bp0o 1 OT NEBa- B LLATCKX Jonapy, Mo Kypc
NpoLaBsa 3a KapToBW OnepaLn 3a LWaTck Aonapu.

17.5. 3a onepaupa ¢ 6aHKOBa KapTa, M3BbPLUEHA B 1EBa 1 C Ba/lyTa Ha CMETKATa, pasfiyHa OT 1eBa, CyMaTta Ha onepauusTa ce npeeanytpa
OT /1eBa BbB Banytarta Ha cMmeTkaTta Ha KnveHTa:

17.5.1. 3a cmeTku B €BpO:

17.5.1.1. npwx 3agbXaBaHe Ha cmeTkaTa Ha KnueHTta — OT NieBa B €BpO, MO KypC KynyBa 3a KapToBW onepauumn Ha baHkara;

17.5.1.2. npv nonyyasaHe Ha Cymun — OT fIEBa B €BPO, MO KYPC NMpOJara 3a KapToBW onepaummn Ha baxkara.

17.5.2. 3a cmeTkM B LLATCKM Jonapw:

17.5.2.1. npv 3agbikaBaHe Ha CMeTkaTa Ha KnneHTta — OT NieBa B LATCKM [0Napy, Mo KypC KyryBa 3a KapToBM onepaunn Ha baHkara;
17.5.2.2. npv nosyYaBaHe Ha CymMu — OT fIEBA B LLATCKM J0Napw, Mo Kypc NpoAaBsa 3a kapToBuW onepaumy Ha baHkata.

17.6. Mpuv otTmsiHa (reversal) Ha onepauws, 3BbPLLUEHA BbB BaslyTa, pasfiviHa OT BanyTaTta Ha CMEeTKaTta, NPy NpeBanyTUpaHeTo Ce npunarat
KypcoBeTe, MpuioxeHn ot baHkaTta npy 0CYETOBOAABAHETO HA onepauvaTa.

17.7. 3a onepauuu, Npy KOWTO KIMEHTLT € MpUen BasyTta W CTOMHOCT Ha naTexHata ornepauws, npeanoxeHn ot baHkata, o6cnyxeatla
TepmuHanHoTo ycrporicteo (Dynamic Currency Conversion) ce npuara ciefHoTo:

17.7.1. 3a cyma 1 BanyTta Ha onepauvara ce npmemar cymara W BanyTarta, MoTBbpAeHU OT KnneHTa B MOMEHTa Ha onepauvAara, Kato ce
npunara peaptnoT. 17.3. - 1. 17.6,;
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17.7.2. OCTaBYMK Ha nnaTexHu ycnyri, obcayxaaly ATM 1 MOC TepMUHanHO YCTPOCTBO, MOXeE [a MPUIOXM Takcu 3a npeBanyTipaHe
Ha NNaTeXxHUTE OnepaLLy, N3BbPLLEHN HA TEPMUHAMHKUTE YCTPOMCTBA. KOraTto TEpMUHANHUTE YCTPOMCTBA CE HAMMPAT Ha TepUTOpMSTa Ha
EBponeiickus Cbto3, CbOTBETHUAT JOCTaBYMK Ha MAATEXHW yCyr 61 cnefpano Aa o6o3HadvaBa TakCuTe KaTo NpoLeHTHa HaabaBka CrpsiMo
nocneaHUTe HannyHW pedepeHTHN 0BMEHHN KypCcoBe Ha eBpoTo Ha Eponerickata LleHTpanHa barka (ELLB).

ll. PA3IMJIALLATEJTHWA CMETKN

A. O6wY nonoxeHust

18. PasnnawiarenHara cMeTka e BuA MnnarexHa CMeTKa, BOAEHa Ha MMETO Ha MOM3BATeN Ha MNaTexHW youyrv — TUTYNSp Ha CMmeTkaTta
("KnneHT"), K0STO Ce 13Mnos3Ba 3a MIaTeXHW onepaunn. 1 Mo KOSTO Ce NPeAoCTaBsT NaaTexHW YCIyr.

18.1. baHkaTa OTKpVBa 11 CKIOYBa JOrOBOPU 3@ pasrnalliatesiHy CMETKY, HepasfesiHa YacT OT KOUTO ca HactosmTe OOBLLIM YCoBYs.
18.2. Tpu ckntoyBaHe Ha JOroBop 3a cMeTka baHkaTa npefoctass Ha KnuneHTa mexayHapoAHvs Homep Ha cmeTkata (IBAN) m 6usHec
naeHTMdrKaLMoHeH kof Ha baHkata (BIC), cnes koeTo KnneHTsT TpsbBa Aia 3axpaHi cMeTKaTa € MUHMMAanHa Cyma 3a OTKpYBaHe CbrflacHo
nencrealuyms JluxeeH 6toneTH Ha baHkata 3a 6usHec knveHTU. B cnyyalt ye KnveHTBT He 3axpaHn CMeTKaTa Cv B paMKMTE Ha MeceLld, B
KOWTO e OTKpWTa, baHkaTta nmMa nNpaeo Aa 3axpaHu cTyxebHo CMeTkaTa A0 pa3Mepa Ha MUHMMasHaTa Cyma 3a OTKpMBaHe OT Apyra cMeTka
Ha KnveHTa, oTKpWTa Npu Hes, Ypes cyxebHo chbbunpare.

18.3. MnatexHn ycnyrn ce npefoctaBaT v NAaTeXHN Onepaunn Ce M3MmbaHABAT OO pa3sMepa Ha LOCTbMHATA HAaNMYHOCT MO CMETKATa,
¢dopmuvpaHa oT cobCTBEHW CPEACTBA Ha KSIMEHTA W KPEAWT - OBbpAPadT, ako MMa NpefocTaBeH Takba.

18.4. Bb3MOXHO € HanMYHOCTTa No cMmeTkaTa Aa 6bAe NpeBuiLleHa B pe3ynTaT T CbOnpaHe Ha Ob/KMMU TaKCW U KOMUCKIOHW, N3Mb/IHEHWE
Ha HapeZeHwW onepauun (B TOBa YMC/IO 1 OMepaLLiY, 3a U3MbJIHEHVE Ha KOUTO KNMEHTBT € fan Cbriacvie Ha nosyyatens, Kakto 1 opnaiiH
ornepaLyu), BKIIOYUTENHO 1 Ype3 MHCTPYMEHT 3a OTAaneyeH AOCTbM, Ha Ob/KUMIU CyMU MO CKIoYeHn JoroBopu ¢ bankata n ap. Korato
no cMeTkaTa VMMa JOroBopeH oBbpApadT, MpeBuLIEHNETO ce 0OpMs KaTo HepaspelleH OBbpApadT, KOWTO Ce 0NKXBABA C AOrOBOPEHNS
NMXBEH MPOLIEHT 3@ KpeauTa — oBbpApadT U caHKUMOHMpallia Haabaska 3a 3abasa. Korato no cMeTkata Hsama LOroBOPeH oBbpApadT,
npesuLeHNeTo ce 0pOpMs KaTo HepaspelleH oBbpapadT, KOMTO ce onuxBsBa ¢ GUKCMPaH MXBEH MPOLLEHT CbracHo JTnxBeHus BtoneTnH
Ha baHkara, fecTBall, KbM JaTaTa Ha HauyncsBaHe Ha vxsata

18.5. KNeHTbT e AnbXeH [a noracy cymata Ha HepaspelleHus oBbpapadT He3aBaBHO Cflef y3HaBaHe Ha MpeBVLIeHNeTo. B cnydaute,
KOraTo MNpeBULLEHNETO € B Pe3ynTaT OT MU3MbJIHEHNETO Ha HapedeHn oT KnnenTta onepaumm, ce cymta, 4e KNmMeHTbT e y3Han oT MOMEHTa
Ha nojaeaHe Ha HapeX[aHeTo 3a CbOTBETHATa onepaums. barqkara ysegomsasa KiveHTa 3a npeBuLLEHNETO C MECEYHOTO U3BMEYeHWe 3a
[BUXEHWETO MO CMETKATa, KaKTO U Ype3 AOCTBbIHUTE B €NTEKTPOHHUTE KaHanu Ha baHkata MHGOpMaLVOHHM ynyri.

18.6. baHkaTta UMa npaBo Aa cbbepe cyxebHo cymuTte Mo T. 18.5. 0T Banuku cMeTkM Ha KnveHTa B baHkaTa.

b. lapaHTMpaHe Ha Bnoroeete

19. MNMapuynute cpefcrea Ha KnneHta B barka JCK B neBa v yyxaectpaHHa BanyTa ca rapaHtMpaH npy ycioBraTa U no pefia Ha 3akoHa
3a rapaHTMpaHe Ha BroropeTe B GaHkuTe (3IBB). MOHABLT 3a rapaHTMpaHe Ha BMIOrOBReTe B BGaHKWUTE rapaHTvpa MbiHO M3rfallaHe Ha
CyMWTE MO BMOTOBETE Ha e4HO N1Le B efHa 6aHka, HeE3aBUCUMMO OT 6pos 1 pasMepa 1M, Ao o6l pa3mep oT 196 000 ns.

19.1. He ce npefoctaBd rapaHuma no BAOroBeE, Bb3HUKHAMW WX CBbp3aHW CbC COENKW WK AEVCTBUA, NPeaCTaBnaBally U3nmpaHe Ha
napuv Mo CMVChAa Ha ui. 2 OT 3aKkoHa 3a MepKMTe CpeLLy U3nupaHeTo Ha napu (3MUIM) unn drHaHcVpaHe Ha TEPOpPU3bM MO CMUCHIA Ha
3akoHa 3a MepkuTe cpellly GpUHAHCMpaHeTo Ha Tepopuama (3MOT), ycTaHOBEHM C BNA3Na B cUna NpUchia.

19.1.1. He ce v3nnawaT rapaHT1paHmTe pa3mepu Ha BNoroBeTe B baHkaTa Ha: @) Apyri 6aHKK, KOraTto ca HanpaBeHW OT TAXHO 1Me 1 3a
TAXHa CMeTKa; 6) GUHAHCOBU MHCTUTYLIMW MO Y. 3 OT 38KOHA 3a KPeAUTHUTE MHCTUTYLMK; B) 3aCTPaxoBaTeNy 1 NMpe3acTpaxoBaTesv no ui.
12 ot Kopekca 3a 3aCTpaxoBaHETO; I) MeHCUOHHOOCUIYPUTENHW APYXeCcTBa M GOHA0BE 33 3aAb/KUTENHO N A06POBOMHO NEHCUOHHO
ocurypsisare; A) WHBECTULMOHHW MOCPEAHUUM; €) KOMEKTUBHY WHBECTULMOHHU CXEMV, HALUMOHANMHU WHBECTULMOHHW (OHIOBE,
anTepHaTVBHW MHBECTULIMOHHW QOHAOBE V1 APYXECTBA CbC CNelManHa MHBECTULIMOHHA Lien; XX) OKMKETHW opraHmMsaumm no § 1, 7. 5 ot
[IOMbHVTENHUTE pa3nopenby Ha 3akoHa 3a nyb6nuyHuTe ¢duHaHcy; 3) DoHAa 3a KOMMeHcWpaHe Ha WHBecTuTOpWTe, doHAA 3a
rapaHTMpaHe Ha BroroBeTe B 6aHkuTe U [apaHuMoHHWs GoHa no Y. 518 ot Kofekca 3a 3acTpaxoBaHeTo.

19.2. baHkaTa npenocTars Ha KnvieHTa VHdopMaumnoHeH GHoNeTUH, CbabpKall, OCHOBHa MHGOPMaLMs OTHOCHO 3allpMTaTa Ha BMOTOBETE,
npean ckoyBaHeTo Ha JloroBopa 3a pasnnallartenHa cMmetka. Crefl ckitodBaHe Ha AoroBopa baHkata e nHdopmuvpa KnvieHTa 3a
YCIIOBMSATA 3a rapaHTvpaHe Ha Bflora, kato noaabpxa VHdopmauvoHeH GloneTH Ha MHTepHeT cTpaHuuaTta cu (www.dskbank.bg).

[Npv nowvickBaHe VIHPOPMALIMOHHUST BroneTViH Moxe 1a 6be NpefoCTaBeH U Ha xapTueH HocuTen B odurc Ha baHkata

V. MNATEXHW YCIIYTU

A. O6LLM NONOXeHWs, pefl U YCIIoBUA 33 U3BBLPLLBAHE Ha MiaTeXHW onepauum

20. baHkaTa npenocTaBs CrlegHUTe BUIOBE MIATEXHW YCIyrA: a) YCIyry, CBbp3aHy C BHACsHE W TerfieHe Ha Mmapy B HalM4YHOCT;
6)nonyyaBaHe Ha HaNMYHW MapUYHW MPEBON; B) W3Mb/HEHWE Ha KPeAWTHW MPEBOAW; ) U3MbJHEHVE Ha OMPEKTHU NebuTu; n)
M3Mb/IHEHVIE HA MNATEXHW OMepaLny Ype3 MaTexHW KapTv Uiy Apyrv NoaoOHWN MHCTPYMEHTU 3a OThanedeH AOCTbM A0 CMETKa; €)
M30aBaHe Ha MIaTEXHN MHCTPYMEHTM; X) YCUIyr MO MHULMVpaHE Ha nnallaHe; 3) yoryrv no npeaocTaBsHe Ha MHdOopMaums 3a cMmeTka.
2 1. HauuHbT, pefibT, YCIOBWATA U CPOKOBETE 3a NMPefoCTaBsHE 1 U3MbIHEHVIE HA MNATEXHUTE YCIyrii ce CbAbpXaT B HacToswwvs Pasnen
V. ,MINATEXHW YCIIYTN", kakto 1 B Pazgenu ,MIHCTpyMeHTV 3a oTdanedeH gocton’, ,[JebuTHn 1 npeannateHn kaptv” u ,EnekTpoHHM
kaHann” ot HacTosiLumTe OB YCIoBUS. |

22. baHkaTta npefocTaBst MnaTexHa ycyra camo Bb3 OCHOBA Ha M/aTeXHO HapexaaHe, OTMPaBeHO KbM Hesi, C KOeTO Ce pasropexaa
M3Mb/HEHVETO Ha NnaTexHa onepawus.

22.1. baHkaTa M3mbHABA NMIATEXHW ONepaLmy camo Nno HapexaaHe Ha KnneHTa nnv ¢ NnpedBaputesniHoTo My Cbrniacie Jo pasmepa v npu
YCI0BUSITE, NOCTABEHW OT HErO, @ MpY onepaLum C MHCTPYMEHT 3a OTAaneyeH LOCTbM - 1 CboBpasHO pa3mepa Ha onpefesnieHnTe Mo Hero
JIMMWTY, aKO UMa TakMBa, OCBEH MNPV NPUHYANTENHO U3MbJIHEHWE MO YCTaHOBEHMS CbC 3aKOHa Pefl 1 B CliydauTe Ha CiykebeH Kopuripall,
npesof. JIMWTUTE MpW OMepaumn ¢ MHCTPYMEHT 3a OoTdanedyeH OOCTbM MoraT fa 6bAaT onpeaensHV U MPOMEHsIHW OT 3aKOHHUS/Te
npeactaButen/u Ha KnveHta unmn o1 ynbIHOMOLLLEHO C HOTapUasnHo 3aBepeHo MbHOMOLLHO N1ue, 6e3 CbrnacveTo Ha TpeTuTe 1ua,
OMpaBOMOLLIEHM Aa NMOS3BAT CbOTBETHMS MHCTPYMEHT 3a OTAaneyeH AOCTb.

22.2. baHkaTa He crlefy 3a 3aKOHOCbOOPA3HOCTTa U He KOHTPOIMpa NpeAMeTa Ha CAENKaTa, BbB BPb3ka C KOATO Ce NpeAocTaBs niarexHa
yCryra, OCBeH ako ToBa € NpeABWAEHO C HOPMATMBEH akT WX € YTOBOPEHO C OTAENEH [OroBOp, CKIOYEH MEXY Hesl 1 K/IMeHTa.
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22.3. HapexzaHe/Cbrnacve 3a 13BbpLUBaHe Ha MiaTeXHu onepaumnm Moxe aa 6blle AafeHo: @) MYHO Npea ciyxuTen Ha bankara; 6) ot
Pa3CTOAHME - YPE3 M3MON3BAHE HA MHCTPYMEHT 3a OTAANeYeH AOCTbM A0 CMETKA; B) OT pascToAHMNE - 4pe3 [OCTaBYMK HA NIaTeXHW yCyr
no NHULMMpaHe Ha nnaLlaHe.

22.3.1. MnaTexHu HapexaaHwa no T. 22.3,, 6. ,a" morat fa 6bAaT nofafeHn B o6LoTo paboTHO Bpeme Ha baHkaTa no 7. 1.

22.3.2. MnatexHu HapexdaHwsa no 1. 22.3., 6. ,6” n ,B” moraT aa 6bAat nofaBaHu 1 B AHW 1 YacoBe U U3BBH 0BLLOTO paboTHO Bpeme Mo
T. 1., kato B neproaa 22:00 4. — 04:00 u. ca Bb3MOXHW 3aTpyAHEHWS MOPaAM HYacTUYHM NPeEKbCBaHMA B paboTaTa Ha eNeKTPOHHWTE KaHanu.
22.4. Cnopep, n3bpaHua oT KnveHTa pef 3a nofaBaHe Ha MaTexHO HapexnaHe/nmpefocTaBsHe Ha Cbriacve, To crefBa da 6bie
noJaneHo kbm baHkara, kakto ciensa:

22.4.1. xoraTo ce NofaBa npep cnyxuTen Ha baHkata - NMcMeHo, NoANMcaHo oT KiveHTa Ha XapTUeH HOCUTEN WK B eNeKTPOHHa ¢dopma
C €NeKTpoHEeH NOANC;

22.4.2. KOraTo ce NnofAara Upes HAKOV OT efEeKTPOHHWTE KaHanu Ha baHkata — MMCMeHO B eflekTpoHHa dopma (eNeKTPOHHO MIaTeXHO
HapexX[JaHe) C enekTpOHeH NOAMNWC;

22.4.3. xoraTo ce noaasa ype3 6aHKOBa kapTa — Ypes3 13Mon3BaHe Ha MepcoHanm3npaHnTe CpecTea 3a CUrypHOCT U/Unu, cnopes, ciyyas,
M3MON3BaHe Ha OpYrv eNeMeHTH 3a yCTaHOBABaHe Ha MOEHTMYHOCTTa Ha KnnenTta (Hanpumep: CVV/CVC kof, nme Bbpxy kapTtaTa, CPOK Ha
BaNVAHOCT W Ap.);

22.4.4. xoraTo ce NoJiaBa Ype3 A0CTaBYVIK Ha NAaTEXHY YCNyri Mo MHULMVPaHe Ha nnalliaHe — MCMEHO B eNekTpoHHa hopMa, moanmcaHo
C €MEKTPOHEH NOANUC.

22.5. HapexaaHeTo/cbrnacueTo ce nofara no obpasel, o0o6peH oT baHkata. Korato HapexxaaHeTo/CbriacleTo ce nofaBa Ypes Uim rno
MHULMaTLBA Ha nonyyatens (BK. Npy onepaumm ¢ 6aHKOBa kapTa) WK Ype3 JOCTaBYMK Ha MAATEXHM yCIyr Mo MHULMMPaHe Ha niallaqe,
TO MOXE [a e 1 Mo 06pa3eL, Ha CbOTBETHUS NOMYyYaTeS, PECNEKTVMBHO AOCTABUMK. He3aBMCMMO OT 136paHus pef 3a NoLaBaHe Ha MiaTexHo
HapexzaHe/cbraacme KnMeHTbT HOCKM OTFOBOPHOCT 33 NOCNEAUUMTE, HACTBNUAN B PE3YATAT OT HETOYHO MOMBAHEHN MW NOAAAEHV LaHHN
WM HEMPaBW/HO CbCTaBAHE Ha MNATEXHOTO HapexaaHe/cbriacue.

22.6. OCBEH aKo Ha CbOTBETHOTO MACTO B HAcTosALLmMTe OBLLM YCNOBMA € NPeaBUACHO APYro, HAPEXAAHETO Ce CYMTA NOSYYEHO:

22.6.1. B Cbluys pabOTeH AeH, KOraTo HapexaaHeTo e NpUeTo B paMkuTe Ha oBLLoTo paboTHO Bpeme Ha baHkaTa;

22.6.2. Ha cnefpalling oduUmaneH 3a cTpaHata paboTeH [ieH, Korato e Mnpueto K3BbH 06UoTo paboTHO BpeMe Ha baHkata wnv B
HepabOoTeH JeH.

22.7.3a OCUrypsiBaHe Ha TOYHOTO U3MbSIHEHUE Ha MIaTEXHUTE HapexaaHWs, B 3aBUCMMOCT OT BUAA MaTexHa ycnyra, KnmeHTsT Tpsioea
[1a NpefocTaBu Ha barkata Hal-manko IBAN mam apyr yHukaneH uaeHtudrkaTop Ha CMeTkata Ha niaTeLa, oT KOsTo HapexXaaHeTo Tpsibea
na 6be V3mbiHeHo, nu/unu IBAN vnm Apyr yHVIKaneH aeHTUdrKkaTop Ha CMeTkaTa Ha nonyJyaTtess, KosTo TpsioBa Aa Oble 3aBepeHa.
22.8. NnatexHUTe HapexaaHns ce M3MbHABAT 40 pa3Mepa Ha pasnofnaraemMata HaIMYHOCT Mo pasnnallarenHara CMeTka unm 4o pasmepa
Ha [OroBOpeHWd KpeawuT, ako MMa TakbB. He ce Jomyckat YacTyHW NPeBOAM MO OTAENHW NAATEXHW HapexaaHua. [py Hedoctvr Ha
CPEACTBA 3@ M3Mb/IHEHNE HA NIATEXHO HapeXdaHe U Ob/KMMATa TakCa 3@ HEro He Ce N3BbPLUBA YAaCTUYHO U3MbIHEHNE, C N3KMYEHNe
Ha CyynTe Ha U3MbHEHWE Ha CyxebeH kopurupall, npeeoa. MNpeBoay, HEUMbIIHEHW MOPaau HELOCTUT Ha CPEACTBA KbM JaTata Ha
M3Mb/HEHVE Ha HapeXAaHeTo WK Ha APYyro OCHOBaHWE Mo HacTosawmte OBLUK YCOBKMS, HE Ce W3BbPLLBAT, HE3ABMCUMMO OT NocieABaLLo
MOCTBbMBAHE Ha CPEeLCTBa, C W3KMOYEHME HA MEPUOAMYHU KPeauTHW nperoau C Oblella fata Ha M3MbiHEHWE - B Cyvain de B
NMPpefoCTaBEHOTO HApeXAaHe € NocoYeH OOMbHWTENEH Mepyos 3@ TbpCeHe Ha CPEeACTBA U B TO3M MEPUOL, €8 OCUTYPEHN OOCTaTb4yHO
CpefCTBa 3a U3MbJIHEHME HA CbOTBETHWA MPEBOL.

22.9. NnaTexHUTe HapexXdaHWs 3a NakeTHW nperoan (NpeBoA Ha paboTHM 3anaaTv Ha CIYXXUTENY, aBaHCW, MEHCUM 1 Ap.) ce obpaboTteaT
npy OOCTaTbyHa HAMMYHOCT MO CMEeTKaTa 3a OOl pasMep Ha MakeTHWs npeBofd. [pu U3MbiHEHWE Ha MakeTeH MpeBOf, B KOWTO ce
CbAbpXa Hapex/JaHe 3a MpeBof, KOMTO He Moxe Aa 6bAe W3Mb/IHEH, TOM Ce OTXBbP/A U Ce MPEMMHABA KbM W3Mb/HEHWE Ha CliedBaluuTe
no pef B CNUCbKa. KNMEeHTbT nosydyaBa obpatHa MHGOpMaLMA 38 OTXBbPIIEHVTE MPEROM.

22.10. MnatexHnTe HapexaaHna ce N3MbAHABAT MO XPOHONOTMYEH Pef Ha NMOCTBNBAHETO MM B baHkaTta. Korato Jatarta Ha V3MmbfiHeHue,
nocoyeHa oT KnveHTa, pecnekTMBHO faTaTa Ha M3Mb/HeHVe No T. 27.3, e paboTeH AeH - eQHOKpaTHWTE MPeBOAW, MOCTLNMAM C TekyLla
[aTa Ha HapEeXAAHEeTo, Ce U3MbIHABAT Npean NPELXOAHO NOCTbNUAN HAaPEXAaHUA 3@ NEPUOLMYHI NPEBOAN UM NPpeRoaM C Oblella AaTta
Ha U3MbJHEHVE.

22.11. KNMEeHTLT HEe MOXe [a OTMEHW HapeXAaHe 3a M3BbpLUIBaHE Ha NNaTeXHW onepaunn cnej nonyyasaHeTo My B baHkara.

22.11.1. Cnef, MOMeHTa Ha NoslyyaBaHe Ha NAaTeXHO HapexAaHe, a B CNydal, Ye € yroBOpeH AeH 33 ObAelllo M3Mb/HeHWe - ciel Kpas
Ha pabOoTHMA [eH, NpeaxoxXalll MOCoYeHWs OT KIMEHTa AeH 3a M3MbJHEHWE, PECNEKTVBHO el AaBaHe Ha Cblilache Ha AO0CTaByMK Ha
NAATEXHWN YCNYTA NO MHULMMPaHE Ha NallaHe 3a M3BbpLUIBaHE Ha MNaTeXHW onepaLnn, HO Mpeam 3aBepsaBaHe Ha CMeTKata Ha nonyyarens
WX M3MNpaLLaHe Ha NpeBoJad KbM CbOTBETHATA MAaTeXHa CUCTEMA, KIMEHTBT MOXe Aa OTMEHV HApPEXOAHETO CaMO CbC CbIMNACMETO Ha
BaHkaTa, 33 KOEeTO 3ansaLla Takca cbrnacHo Tapudarta, AeicTBalla KbM AaTata Ha oTMsiHaTa.

22.11.2. KoraTo nnatexHarta onepaums ce 13BbpLLBa MO MHWLLMATMBA Ha nonyyatens (amMpekTeH AebuT 1 onepaummn ¢ 6aHKoBa KapTa) Win
upes nonyyarens (onepauun ¢ 6aHKoBa kapTa), KnueHTbT-nnatel He MoXe a OTMEHS HapexzaHe cnef, NpeaaBaHeTo My UK Crief, Kato
e [an cbriacve 3a M3nb/HeHWe Ha onepauvsaTa B Nof3a Ha nonyyatens. Mpu ampekteH Aebut KMeHTHT, ako e nnaTew, no onepaumsTa,
MOXe [la OTMEHW HapeXx/JaHe Ha-KbCHO 10 Kpasi Ha paboTHUS AeH, NpeaxoxXaalll yroBOpPeHWUs fieH 3a 3a[b/kaBaHe Ha cmeTkata My. Cnef
M3TVYEHETO Ha Te3V CPOKOBE, HO He MO-KbCHO OT 3aBepsiBaHe Ha CMETKATa Ha NosyyaTens, HapexnaHe Moxe Aa 6bae OTMEHEHO Camo CbC
CbrnacneTo Ha baHkata 1 Ha nonyyartens. YabpxaHaTta 3a OTMEHEHaTa onepaLma Takca He e BpbLUa.

22.11.3. TlocoyeHoTo B T. 22.11.1 1 22.11.2 He ce npunara B cflydante Ha He3abaBHW NnaLlaHs.

22.12. C npviemaHe Ha HactosiumTe OB ycnoBus KNveHTsT ce 3ab/1kaBa a CbAenCTBa Ha baHkaTa, Npy Bb3HUKBaHE Ha HEOBX0ANMOCT
OT MI3CHSIBAHE Ha W3BbPLUBAHUTE OT Hero HaHKOBK OMepaLK, KakTo 1 Aa npefocTaBsa Ha baHkaTa B 1-ceiMUYeH CPOK OT MOWCKBAHETO
[OMbAHWTENHA UHbOPMaUMA WK [OKYMeHTW/aeknapaumn  (BKI1. akTyanus3auus WM NOTBbPX[ABaHe Ha aKkTyasHoCTTa Ha Bede
NpeLocTaBeHn TakrBa), KOUTO ca i HeoOXOAVMMY UK MoraT Aa 6bAaT NOMCKaHW OT Hesl BbB BPb3Ka C U3Mb/IHEHWE Ha 3a4b/KEHMSTa M MO
3MOTPOMY, 3MUIM 1 akToBETE NO HErOBOTO MpUiaraHe, M Ha MeXayHapOAHUTE akToBe B Tasn 06nacT, mo kouto Penybnuvka bonrapus e
CTpaHa.

22.13. baHkata He V3MbfHABa MAaTeXHW onepaumy Npy 0Tkas U HEMpeACTaBaHe OT CTpaHa Ha KrveHTta Ha nouckaHute ot bankara
MHPOPMaLWIA /W AOKYMEHTW MO T. 22.12. 1A APYrv HEOBX0AMMU JIOKYMEHT, Cbr1acHO AEeCTBALLIOTO 3aKOHOAATENCTBO. B 1031 cryyait
baHkaTta He HOCK OTTOBOPHOCT 3@ MPETbpreHV BpeAW B Pe3y/TaT Ha HEM3MbAHEHWETO Ha onepaums.baHkata He M3MbaHABa NaaTexHN
orepauuy, BKf1. HApeAeHW Ype3 UHCTPYMEHTM 3a OTAaneyeH NOCTb A0 CMETKa, CBbP3aHM MO KakbBTO 1 [a € HauuH ¢ huUnieckn nuua,
OPUANYECKN INLLA, OpPraHn3aumny, 06pasyBaHVs UV AbpXaBu/IOPUCAUKLIAM, CIPSMO KOUTO MMa HamoXeHW CaHKUMK UAN U3MbIHEHNETO
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Ha KOMTO OV HapyLWAO OrpaHUYMTENHW MEPKY, BbBEAEHW OT KOMMETEHTEH HalMOHaneH opraH, OT KOMMETEHTHUTE OpraHn Ha
EBponeiickus Cbto3 MM MO crnaTta Ha pe3onoumn Ha CbeeTa 3a curypHocT Ha OOH. Mpesoay KbM nMLa, KOWTO €a rpaxaaHn 1/unm nmat
Bpb3ka C ObPXaBa, CNpAMO KOATO Ca HANOXEHW CaHKUMWA WM OTPaHUYUTENHM MEpKW, monadat B O0XBaTa Ha OrpaHuyeHneTo no
NMpedxoAHOTO N3peYeHe, IOPY 1 KOrato camuTe mua He ca NpeaMeT Ha caHKUMK UV OFpaHUYUTENTHU MEPKU.

22.13.1. baHkata Moxe [a OTKaXe U3MbAHEHWETO Ha MAATEXHW Onepauuny, BKN. Ype3 UHCTPYMEHTU 3a@ OTAaneyeH AOCTbM 40 CMETKA,
CBbP3aHW C NMLa UNit bpXaswt/FopUCAVKLMN, CNPSIMO KOUTO VIMa HaNoXeHM CaHKLIMW UM U3MBIHEHWETO Ha KOUTO B HapyLUMNO CaHKLW,
BbBeneHu ot Office of Foreign Assets Control of the U.S. Department of Treasury (OFAC).

22.13.2. B ciiyqante Ha HanoXeHuW caHkumn no 1. 22.13 1 1. 22.13.1 cnpamo KnvenTta, baHkata He M3MbiHABa HapexaaHvata My 3a
M3BbPLUBAHE Ha NnaTexHu onepaumm 1 Mma NpaBo Aa 6rok1pa MHCTPYMEHTUTE 3a OTAaNeYeH [OCTbM [0 CMeTkMTe Ha KnveHTa. baHkata
He HOCW OTFOBOPHOCT, ako KOpeCrnoHAeHTcka HaHka 3abaBy, oTkaxe Aa U3MbIHW 1K 6a0KMpa cyma no mnaTtexHa onepauns BbB BasyTa,
HapefeHa ot KnvieHTa B ciydaute no 1. 22.13. n 1. 22.13.1.

22.14. BbB BCWYKKM Criyyay, korato KimeHTsT € cyOekT Ha npufaraHe Ha MepkuTe No 3aKoHa 3a MepkuTe cpellly GUHaHCUpaHeTo Ha
Tepopyrama 1 Ha pa3npoCTpaHeHMETO Ha OpPBXUS 33 MacoBO YHULLOXeHWe (3M®TPOMY), baHkata 6510kmMpa cpeficTBaTa Nno oTkpuTaTa npu
Hesq CMETKa.

22.15. baHkata He nNpefoCcTass NAaTeXHU yaiyri, a KNMeHTLT Ce 3a4b/KaBa 0a HE HApeXda NnaTexHn onepauunn, CBbp3aHn ¢ BUPTyanHn
BanyTV (KpUNToBanyTn 1 Mp.), KakTo 1 [1a He V3BbPLLBA MAallaHns KbM MaaTtdopMK 3a TbProBYis C TakMBa BanyTu.

22.16. Ako baHkaTa 6ble yBeLOMEHa WM MMa OCHOBATEHO CbMHEHWE Aa CMATa, Ye KSMEHTHT M3BbpLUBA AEMHOCTY, CBbP3aHU C
BUPTYanHn BanyTyi, Wn M3Non3Ba CMETKATA 3@ HE3AKOHHW LeNn, BKI1. U3nMpaHe Ha napw, baHkata 1ma npaso Ja OTKaXe M3MbAHEHNETO
Ha MNnaTtexHW HapexzaaHug, BKI1. Ype3 MHCTPYMEHTUTE 3@ oTAaneyeH AoCTbM A0 cMeTkuTe Ha KnneHTa.

22.17.Tlpn CbMHEHVE 3@ onepaummn Mo 1. 22.13, 1. 22.13.1,, 7. 22.13.2. n 1. 22.15. bankata nma npaso [a V3ncka, a KnueHToT ce
3a4bkaBa Aa NpencTaBy nouckaHn ot baHkaTa LoKyMeHTV 1 nHdopmaums B 3 (TPW) AHEBEH CPOK OT MOUCKBAHETO.

22.18. baHkaTa He HOCK OTTOBOPHOCT 33 MPETLPMNEHN Bpean B Pe3ynTaT Ha 3a0aBa MW HEM3Mb/IHEHWE Ha HApeXaaHe B CrydamTte ro T.
22.13 —T1.22.16. KMMeHTBT € A/TbxXeH Aa 06e3eT baHkaTta 3a BCUYKM pa3xoaun U/ Bpeaum, BKITHOUUTENHO UMYLLIECTBEHI CaHKLIMY, BbB

BPb3Ka C MOAAEHOTO OT HErO HapexXAaHe, B CJlyYait Ye TakmBa ca Guam npeTbpreHn/HanoXeHu.

b. Otka3 3a usnb/iHeHWe Ha nnaTexHa onepaums

23. baHkarta mMa npaBo Aa OTKaXe U3MbJIHEHNETO Ha NiaTexHa ornepauud, ako:

23.1.1. ca Hanvue OrpaHnNYeHns CbrlacHo OEWCTBALLIOTO 3aKOHOOATENCTBO, NMPUIOXMMUTE MPABWMA 3a M3MbHEHWE HA CbOTBETHATA
onepauus, [loroBopa 3a oTKpMBaHe 1 00C/TyXBaHe Ha cMeTkaTa unn Hactosimte OBLLM yCoBus;

23.1.2. ako noBeve OT eaHa 6aHKa-KOPEeCNOHAEHT, € KOATO baHkaTa 1mMa CKtoYeH AOTOBOP 3a KIIMPUHIOBK YCIIYTH, OTKaxe U3BbpLUBAHETO
Ha KOHKpETHa orepauuvs WnW Ha onepauuy OT OMpedeneH BUA, WX OTKaxe A3 OBCNYXKBa MNalLaHvis Ha KNMEHTW, OCbLLECTBABALLM
onpeneneHa OenHOCT, 1 6e3 y4acTUETO Ha TakaBa 6aHKa-KOpPECMOHAEHT MAaTexXHaTa onepaumns He Moxe Oa Obae N3BbpLUEHa.

23.1.3. nuncea nopafieHa oT KnveHTa aeknapaums u/wnm KNnueHTbT He NpeaocTaBun B CPOK HEOOXOAMMUTE HOPMATUBHO WU3MCKYEMM
LokymeHTn cbr. 3MUT, BanytHua 3akoH v ap.

23.1.4. VI3NbAHEHMETO € HEBB3MOXHO MOPaAN AOMYCHATVM TEXHUYECKM PELUKU UAN HECBOTBETCTBMS B €1eKTPOHHUTE CbOOLLEHWS CbC
CTaHOapTUTE Ha CbOTBETHUTE MAATEXHW CUCTEMM.

23.2. Korato baHkarta otkaxe W3MbAHEHWETO Ha NiatexHa onepaums, yBeaomsasa KaveHTa 3a npuuanHUTE 3@ OTkasa W npoueayparta 3a
nornpaesiHe Ha GakTyYeckuUTe rpeLLky, ako ca HanvLe TakuBa, B CPOKOBETE 3a M3Mb/HEHWE Ha OnepaLmaTa, OCBEH ako e Hanvue 3abpaHa
3a NpefoCcTaBAHETO Ha NoaobHa MHGOPMAaLINS, CbrMacHo 3aKOH UK akT Ha EBponenckus Chios.

23.3. KNMeHTBT 3annallla Takca 3a NpefoCTaBsIHETO Ha yBEAOMIIEHHE MO T. 23.2., CbINacHoO AeicTralliata Tapuda Ha baHkata kbM fatata
Ha V3npalliaHe Ha YBEAOMIIEHNETO, ako OTKA3bT 3@ W3Mb/IHEHUETO Ha onepauvisTa € 00eKTVBHO 060CHOBAH.

23.4. He ce v3MbAHABAT HapeXxnaHua 3a onepauunn, Korato MMa AOonycHaTy TEXHWYECKM TPeLlkn WU HECHOTBETCTBUSA B €1eKTPOHHU
HapexaaHus.

23.5. He ce n3mbaHaBaT NateXxHy HapexaaHns, B KOUTo KIMEHTLT € NOCOYUIT 4aTta 33 M3MbMHEHWE Ha NNALAHETO, Npeaxoxialla garara
Ha rnofyJaBaHe Ha HapexaaHeTo B baHkara.

B. Cneumanyv ycnoBus 3a HapexaaHe v U3MbfIHeHWEe Ha NaTteXxHu yCnyru

BHacsHe Ha napv B 6poi

24. 3a ocurypsieaHe Ha TOYHOTO M3MBb/IHEHME HA onepaumsata Ha baHkata cnefga fa ce npenoctasy IBAN mnv Homepa, ¢ KOWTO Ta e
O3HayvwnIa cMeTkaTta, mocodeH B JOroBOpa 3a OTKpYBaHE Ha cMeTkara.

24.1. Korato HapexJaHeTo ce U3BbpLUBa rnpef CiyxuTen Ha bankata, cmeTkata Ha nosyyartens B baHkata ce 3aBepsBa 1 Cymata € Ha
pasrionoxerue Ha KnvieHTa He3abaBHO crief nonydyaBaHe oT baHkaTa Ha cpe/icTBaTa BbB BanyTaTa Ha CMeTKaTa.

24.2. KoraTo BHacsHeTO ce 13BbpLUBa Ype3 ATM Ha baHkaTa, HapexAaHeTo ce AaBa Ypes3 U3Mon3BaHe Ha 6aHKOBa kapTa Mo pena, HauvHa
1 B CPOKOBeETE, NnpeasuaeHn B Pasaen ,[ebutHin n npeannarenun kaptn”,

24.3. HapexgaHeto no 1. 24.1. n 7. 24.2. He moxe fa 6bae OTTerneHo el nonyyaBaHeTo My oT baHkaTta.

TerneHe Ha napw B 6poi

25. 3a ocurypsiBaHe Ha TOYHOTO M3Mb/HEHVE Ha onepauuaTa, Ha baHkata cnejpa fa ce npegoctasy IBAN mnn HoMepa, € KOWTO T4 e
O3Haunna CMeTkaTa, MoCOYeH B JOrOBOPa 3a OTKPVIBAHE HA CMETKA.

25.1. TerneHe Ha cymu Haf onpeAeneH pasMep ce M3BbpLUBA C NpeABapuTenHa 3aseka oT 2 (ABa) paboTHM AHW, kaTo KNMeHTbT 3annalla
Takca cbriacHo Tapudata, AencTralla KbM AaTata Ha onepauwaTa. B ciyyait Ye He e npeacTaBeHo npenmssectve, KnneHTsbT 3annalla
Takca B Mo - BUCOK pa3mMep, ornpeneneH B Tapudara, kato baHkaTta Moxe fa ro Hacouu 3a obcyxBaHe 1 B Apyr HemH oduc.

25.2. Korato HapeX[aHeTo Ce 13BbpLUBa NpeL Cnyxuten Ha baHkaTa, cmMeTkata ce 3afb/KaBa v CpeAcTBaTta ce Mpeaasart Ha nosydvarens
He3abaBHO Crief NnosydaBaHe Ha HapexJaHeTo oT baHkaTa. HapexzaaHeTo He Moxe Aa ObAe OTTErf1eHo cneq noslydaBaHeTo My oT baHkata.
Korato TerneHeTo ce 13BbpLUBA Ype3 TepMuHanHm yctporictea ATM 1 MOC, HapexxZaHeTo ce faBa Ypes 13Mon3BaHe Ha 6aHKoBa kapTa no
pena, HauviHa 1 B CPOKOBETE, NpeaBnaeHV B Pasaen ,JebuTtHu 1 npeannateHn kaptn”,
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lNonyyaBaHe Ha HanMyeH NapyyeH NPeBos

26. HannyeH napvyeH npeBof, No pasnnallartenHa cMetka B baHkata moxe Aa 6bae nosydeH ypes baHkata unm upes Apyr A0CTaBYMK Ha
nnaTexHu ycnyr, 6e3 nnateubT 4a Mma OTKpUTa niatexHa cMeTka Npu To3W OCTaBUVK Ha MAaTexHU yCryrut.

26.1. 3a ocurypsisaHe TOMHOTO M3MbIHEHVE Ha oMnepaunsaTa, nofyyatenat — KnueHT TpsiéBa Aa npefocTtaBn Ha nnateua IBAN Ha cBosiTa
CMETKA, @ NnateubT — 43 ro NpeAocTasy Ha CBOSt AOCTABUMK HA MAATEXHN YCIyrn.

26.2. baHkaTa 3aBepsiBa CMETKaTa M OCUrypsiBa Ha pasnosnoxXeHne Ha nosyyatens - KnneHT cymata Ha NpeBojia He Mo - KbCHO OT paboTHYs
[€eH, B KOMTO € 3aBepeHa HerHata CMeTKa CbC CbliaTta cyma.

4ACK

otp group

M3nbriHeHe Ha KpeauTeH MpeBo/,

27.1. 3a ocurypsBaHe TOYHOTO W3MbiHEHWE Ha KpeouTeH npeBod KnueHTbT TpsabBa Aa Mocoun B MMATEXHOTO HapexiaHe,
MeXAYHapOAHMA HOMEpP Ha cBostTa cmeTka (IBAN) u:

27.1.1. 3a NeBOBX NpeBOAM W NPEBOAM B €BPO KbM CTPaHV OT EBpONeckoTo MKoHoMUYecko npocTpaHcteo (EMIM) v n3sbH ENM, kouto
yyacteat B cxemata 3a CEMA kpeawtHu npeeofu: IBAN wnu Apyr yHuKaneH naeHtMdUKaTop Ha CMeTka Ha Mosyvartens, a Korarto
LOCTaBYMKBT HA MAATEXHW YCIyrKM HA Monyqatens He € 0aHka M MPUIOXMMOTO CIPAMO HEro 3akOHOLATENCTBO He MpeaBuxaa
onpeaensHeTo Ha IBAN, — yHuKaneH naeHTMGUKaTop Ha cMeTkata Ha nonyJarens.

27.1.2. 33 NpeBo4y, PasnNyHK OT NOcoYeHnTe B T. 27.1.1., ocBeH AaHHuTe no T. 27.1.1 1 BIC Ha focTaByvika Ha nonyvartens.

27.3. KpeauTeH npeBoj, Moxe fa Obje HapeaeH 3a W3Mb/IHEHWE eAHOKPaTHO UMW NEPUOLMYHO B YTOBOPEH AeH , Unu KoraTto KnveHTsT
V3MbAHWU NpefBapUTENHO NOCTAaBEHO OT HEro YCIoBUE 3a M3MbHeHVE Ha NpeBoAa. B 1031 cnyyai, HapexdaHeTo ce cyuTa noayyeHo B
YrOBOpeHWA AeH 3a ObAello U3Mb/IHEHNE, @ aKO TO3M AeH He e paboTeH 3a baHkaTa - B nocneaHvs paboTeH AeH, Npeaxoxaalll nocodeHata
oT KnveHTa f1aTa - KoraTo e yroBOpeHO MAaTexHOTO HapexJaHe fa ObAe M3Mb/IHEHO Ha OnpeAeneH AeH UK B fieHs, CNeBalll M3TUYaHeTo
Ha onpefeneH CpoK, UM B AeHs, B KOUTO KAMEHTBLT M3MbHKM YCIOBUETO 3a M3MbHEHWE HA NpeBoda. HapexzaHeTo moxe na Obae
OTMEHeHO OT KnneHTa npean kpas Ha paboTHVS AeH, MPeaxXoXAall, MOCOYEHMS OEH 3a U3MbaHeHVe. KNMeHTLT MOXe Oa Hapeaw, cymata
Ha efHOKpaTeH MnpeBof ¢ Gblella AaTa Ha V3MbiHeHWe fa ObAe NpenBapuTenHo 3afe/neHa no cMeTkaTa, kato B TO3u Ciydaii baHkata
61okmpa cymata 1 KnneHTbT He MOoXe [a ce pasnopexfa C Hesl, OCBEH ako OTMEHWN HapeXaaHeTo 3a KpeMTeH NpeBof.

27.4.Cnef, MOMEHTa Ha MoJTyYaBaHe Ha HapexJaHeTo, a no T. 27.3. — cned kpas Ha paboTHUS [eH, NPeaxoXaall, MocoyeHVs AeH 3a
W3MbSIHEHWE, PECNEKTVIBHO CIef, KaTo € JafAeHO Cbriacke Ha AOCTaBYMK Ha YCiIyr Mo MHULMMPaHe Ha nnallaHe 4a MHMUMmMpa nnatexHa
onepaws, Korato nnarexHara ornepaunsa ce U3BbpLUBa No MHWLMATUBA Ha LLOCTaBYMK Ha YCIIyrv Mo MHMUMMPaHe Ha nnallade, Ho npeau
3aBEpsIBAHE Ha CMETKATa Ha MonyvaTens Win U3NpallaHe Ha Npesoaa KbM CbOTBETHATA MaTeXHa cMCTeMa, KNMEHTBT MOXE La OTMEHW
HapeX[aHeTo Camo CbC CbrMacueTo Ha baHkaTta, 3a KOEeTo 3amnallia Takca CbriacHo Tapudata 3a Take U KOMUCVOHHY , [eNCTBALLA KbM
fararta Ha otmaHaTa.

28. ED,HOKpaTHI/I MAAaTEeXHU HapexXnaHusa, HapeaeHW C TeKylla Jata Ha U3NMbJ/IHEHUE, CE U3MbJIHABAT, KaKTO CneBa:

B cnegHus cpok 3a 3aBepka Ha nnarexHara
MNnatexHa cucrema/ .
lNpeson, Tun npesos Ha cronHoct Hapenen no CMETKA Ha [0CTaBuYMKa HA MMATEXHW YUIYTA Ha
P nonyvarens:
CranpapteH bes orpaHnyeHve 19:00 vaca Colupms paboTeH neH
B neBa ExcnpeceH bes orpaHnyeHve 15:00 vaca [0 eanH Hac OT NONYYaBaHE Ha HAPEXOAHETO
HesabageH Jo 10 000 neea be3 orpaHnyeHue | HesabaBHO mnv 613K0 [0 He3abaBHO V3MbiHEHME
Kbm ctpann ot EVIIM 1 nssbH ENM, kouTo yyacTsar B
cxemara Ha SEPA kpeaoutHu npeBoay — Ha
Cranaapren cnepBallivg paboTeH AeH
5 14:00 B ctpaHarta, kbMm baHku kouTo ydactsat B BISERA
€3 OrpaHnyeHne :00 vaca EUR — B Chlys paboTeH aeH
B eBDO Kbm ctpann ot EVIIM 1 n3sbH ENM, kouTto y4acTsart B
P Exkcnpecen nnarexHa cuctema Target2 — Ha CbLums paboTeH
neH
o 100 000 espo
(OCK Ounpext) Kbm ctpann ot EVIIM 1 nssbH ENM, kouTo yyacTsar B
HezabaBeH bes orpaHunyeHue | cxemata Ha SEPA Instant — HezabaBHO MW 6IM3KO
Ho 15 000 espo J10 HE3a6aBHO VI3MbIHEHVE
(4CK BusHec)
CranzapTeH 1o 4 paboTHW aHW
B npyra
BanvTa bes orpaHmnyeHue 14:00 yaca
yT ExcnpeceH Lo 2 paboTHW aHW
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28.1.baHkaTa M3MbAHABa NNaTEXHW HapeXxaaHus B fieBa UM B YyAecTpaHHa BanyTa Mo CMETKW, OTKpUTK B baHkata, B Cblumsa paboTeH
[ieH, Korato HapexaaHumaTa ca npueT B cpoka no 1. 22.6.

28.2.T1natexHn HapexZaHus, NOAAAEHN Cres YacoBeTe Mo T. 28 Ce U3MBHABAT B CPOKOBETE MO T. 28 CYUTAHO OT cnenBaluns paboTeH
[eH. TeprodnyHnTe 1 eHOKpaTHY NpeBoan € Obaella AaTa Ha M3MbiHEeHWe ce U3MbHaBaT OT baHkata cnefl kpas Ha paboTHMS [AeH 3a
BCMYKM odurck Ha baHkaTa, Ha nocoyeHaTa oT KnmeHTa Aata 3a U3nb/iHeHWe Unn paboTHUS [IeH, B KOWTO € HaCcTbMWAO MOCTaBEHOTO OT
Knventa ycnosne.

28.3.1pu 13MbAHeHVe Ha BbTPELLIHOOAHKOB NpeBo, baHkata mpefiocTaBs cpefcTBaTa OT MpeBofa Mo CMeTkaTa Ha noslyyatesns B MOMeHTa
Ha 3a4b/KaBaHe Ha CMETKATa Ha nnareua.

28.4.7pn M3Mb/HEHVE Ha NEPUOOMYEH UV eHOKpaTeH MeXayOaHKoB npeBof ¢ ObAella fata Ha M3mbiHeHue Ype3 BUCEPA baHkaTta
3a0b/kaBa CMETKaTa Ha HapeauTena Ha Jatata Wam B AeHd Ha M3MmbnHeHve, ornpeaeneHa oT KnneHTa, Kato m3npalla npesoaa KbM
nnaTtexHara cvcTema — € Banbop cfeapall, paboTteH fieH. MNeproanyHn Npesoan 1 npesoam ¢ 6bella fata Ha usnbiHerve ypes PYIHIC
He ce npremar.

28.4.1. Axo nocoveHaTa oT KnueHTa JaTa WM AeH 3a M3Mb/HEHWe Ha KpeauTeH npeBof ¢ 6baella Aata UiW neproanyeH KpeauteH
npeBof, e HepaBoTeH [eH, NMPERBOAbT Ce U3MbJIHABA B ClIeIHTE CPOKOBE!

28.4.1.1.0T CMETKaTa Ha HapeauTens — B NocneaHna paboTeH AeH, Npeaxoxall, nocoyeHata ot KnueHTa fata Ha U3Mb/iHEHWE, B C1yyai
ye KbM TO3M AeH/aata no 6aHkoBaTa cMeTka Ha KnveHTa uva AocTaTbyHa HAaIMYHOCT 33 M3Mb/IHEHWE Ha MPEBOa;

28.4.1.2.n0 cMeTKaTa Ha nonydyaTtesns: a) 3a BbTPELLHOGAHKOB MPEBO/ — B MOMEHTA Ha 3aA4b/XaBaHe Ha CMeTKaTa Ha HapeauTens ; 6) 3a
Mexay6aHKoB NPEBO, ~ C BanbOp MbpBUs CefBall, paboTeH AeH.

28.4.2. BuTpellHO6GaHKOBU NEPUOOMYHN W eAHOKPATHU KPeAWTHW Npeeodn ¢ Oblella AaTa Ha U3MbHEHWE Ce U3MbAHABAT Camo OT
CMETKW B JIeBa WM €BpO, KaTO CMETKaTa Ha Mosiyyatens rnpy BbTPellHOOaHKOB Mperod Moxe Aa 6ble B Mpow3BonHa Banyta. pu
npeBanyTMpaHe ce 13Mno3Ba NoCNenHVST 0e3KacoB KypC Ha baHkaTta 3a LeHs, B KOWTO Ce W3BbPLUBA 334bXABAHETO HA CMETKAaTa Ha
HapeouTena.

28.4.3. T1epvoamMyHN 1 eIHOKPaTHW KpeAUTHU NperoaM ¢ Gblellia AaTa Ha U3Mb/HEHVE BbB BanyTa, PasnunyHa OT NeBa, Ce U3MbiHaBaT
camo no cmeTku B banka ACK.

28.4.4. Tlpy MexOy6aHKOBM NMepUOOVYHN W €OHOKpaTHW KpeauTHW npeBoan ¢ ObAella AaTa Ha M3Mb/HEHWe B f1eBa, CMeTKaTta Ha
nosyyaTens Moxe Aa Obae camo B MeCTHa TbpProBcka 0aHka Ui KNoH Ha Yyxia 6aHka Ha TEpUTOpUsTa Ha CTpaHaTa.

28.4.5. He ce npremat HapexaaHus 3a NepUoANYHI NPEBOAM 1 €AHOKPATHW NpeBoAM C ObELLa [aTa Ha U3NbIHEHNE Ha CTOMHOCT Ha
1 HaAByLLaBaLLy NeBoBaTa paBHOCTOMHOCT Ha 15 000 eBpo 1K TaxHaTa paBHOCTOMHOCT B Apyra BasyTa.

28.4.6. [lpu OTTEINAHE HA HAPEXaHe 33 NepUoAMYEH KpeAUTEH NPEBOA UK NpeBos ¢ OblelLla AaTa Ha W3Mb/IHEHWE, Bb3 OCHOBA Ha
TOBA HapeXAaHe He Ce M3Mb/HABAT ObAEeLlM MNaTexHY onepauyn.

28.4.7. 3a nonyyenn ype3 PC (Personal Computer) 6aHkupaHe HapexaaHus Basbop Ha onepauuaTa e AaTaTta, Ha KosiTo HapexJaHeTo e
OKOHYATENMHO MOAMUCAHO U MOTBBPAEHO, B CSlydal ye ce MOAMMCBA OT HAKOKO OMpaBOMOLLEHN LA, OCBEH ako B Hactosmte O6Lum
yCroBms He € MpeaBnaeHO APYro 3@ KOHKPETHATA XMNOTE3a.

28.4.8. 3a HapefeHuTe MpeBOOM 4pe3 eNeKTpOHHWUTE KaHamv Ha bankarta Banbop Ha onepauvdta e Jartarta, Ha KOATo MpeBObT €
noAnucaH 1 NMOTBLPAEH C eNEKTPOHEH MOAMWC, U M3MpaTeH 3@ U3Mb/HeHWE OT baHkaTa, OCBeH ako B HacTosmTe OBLLM YCIOBMS HE e
NnpeasuaeHO ApYro 3a KOHKpETHaTa XMnoTesa.

28.5.11p1 13BbPLUBaHE Ha MAaTeXHU onepaumm, NOCPeACTBOM eMeKTPOHHUTE KaHanu Ha baHkaTta, 1 npyt HeoBXoAMMOCT, NOTpebuTensT
MOXe [a MOMb/HK, MOAMVLIE M U3NpaTW kbM baHkata, Ha OBArapcku €3VK WM Ha aHrUACKA 31K, HEOOXOAMMMUTE BbB Bpb3Ka C
onepaunnte [leknapaums 3a NpoM3X0L4 Ha NapuyHK CpeacTBa, cbrnacHo 3MUM, v [eknapaums 3a pasmepa 1 OCHOBAHVETO Ha MpeBoaa,
MpY M3BbpLUBAHE Ha Mpe3rpaHUYH MPEeBOAM W MNawaHys KbM TpeTW CTpaHu Ha ctomHocT 15 000 eBpo wau noBeye, UK TaxHaTa
PaBHOCTOMHOCT B Apyra BanyTta, CbIflacHO HOpPMaThBHaTa ypeaba 3a M3BbpLUBAHE HA MPEe3rpaHNYHN MPEBOAM W MALLaHUS KbM TPeTa
CTpaHa. B criyyalm ye cboTBETHATa Aeknapaums € NOMb/IHEHA U NOOMUCAHa Ha aHINNACKA €31K, KIMEHTBT Ce 3a4b/Kasa, Npy nonckBaHe
OT cTpaHa Ha baHkaTa, He3abaBHO [Ja NpefcTaBu Npea Hes NpeBoj Ha AekapaumsaTa Ha Obarapcku esuk.

MNonyuaBaHe Ha KpeaWTeH NpeBo/,

29. KpenuteH npeBof no cMeTka Ha KnveHTa B baHkaTa Moxe da 6bfle nosydeH No HapexpaaHe Ha KnveHTta oT Opyry HEroBU CMETKM
M No HapexaaHe OT TpeTn nmua — OT TEXHW CMETKW. 3a ocnrypsiBaHe TOYHOTO WM3MbSIHEHME Ha onepauuaTta KnmeHTsT Tpﬂ6Ba na
npefocTaBy Ha CBOS AOCTaBYMK Ha MnaTexHW ycnyr/Tpetoto nmue IBAN Ha cmeTkaTa Ci, @ KoraTo AOCTaBUYMKbBT Ha NAaTexHW yCiyru Ha
nnaTeua ce Hammpa B CTpaHa, M3BbH EBponerickms cbto3- 1 BIC Ha baHkara.

30. baHkaTa 3aBepsABa CMETKaTa 1 OCMrypsiBa Ha pasmosioXeHvie Ha KiveHTa cymaTa Ha KpeauTHVIS MPEeBOA He MO-KbCHO OT paboTHWMA
[€eH, B KOMTO e 3aBepeHa HelHaTa CMeTKa CbC CbllaTta Cyma.

M3nbnHeHve Ha aupekTeH Aebut — B cuna ao 31.12.2025r.

31. 3a ocurypsiBaHe TOYHOTO V3Mb/HEHWE Ha AUpekTeH AebunT, KnmeHTsT Tpabea fa npenoctaeum IBAN Ha cmeTtka cu.

31.1.Korato A0CTaBYUKBT Ha MAATEXHW YCIyri Ha nnaTeua e 6aHka, B MIaTEXHOTO HapexaaHe KnneHTsT Tpsdea Aa nombaHu IBAN vnm
[pyr yHUKaneH WAeHTUOUKATOpP Ha CMEeTKaTa Ha Mnatela, a Korato AOCTaBYMKBbT Ha MNaTeXHW YyCnyrv He e GaHka — YHVKaneH
noeHTUdUKaTop Ha CMeTKaTa Ha nratela.

31.2.baHkaTa npuema HapexXdaHeTo 3a OMpekTeH OeBWT 1 ro nMpeaocTaBs Ha LOCTaBYMKa Ha MiaTeXHW yCiyrv Ha nnateua 6e3 Aa
npoBepsiBa OCHOBAHWETO 3a M3MO3BAHETO Ha AMPEKTHUA AebUT.

31.3.3a MOMEHTa Ha MoslydaBaHe v CPOKOBETE 3a W3MpalliaHe Ha HapexJaHe 3a W3Mb/HeHWe Ha AvpekTeH AebWT [0 LOCTaByvka Ha
MAATEXHW YCIYrU Ha nnateLa ce npuniarat CbOTBETHO T. 27.3. — 28.2.

31.4.10CTaBUYMKBT Ha NAaTexHW YCIyrv Ha niaTela MoXe [a OTKaXe W3Mb/HEHWETO Ha ANPEKTHUS AeBUT, ako B CPOK 10 5 paboTHW AHW
OT MOMyYaBaHe Ha HAPEXOAHETO My HE HACTBMAT YC/IOBUATA 3@ VBMBITHEHUETO MY.

31.5. baHkaTa 3aBepsiBa CMeTKaTa M OCUIypsiBa Ha pa3nonoxeHue Ha KnneHta cymata Ha AMpeKTHUS AeBUT He MO-KbCHO OT paboTHUS AeH,
B KOWTO € 3@BepeHa HelHaTa CMeTKa CbC CbLLaTa Cyma.

lMNnawaHe upe3 aupekTeH aebut — B cuna fo 31.12.2025r.
32. 3a ocurypsiBaHe TOYHOTO MnallaHe ypes aupekTeH 0eouT, KnneHTsT Tpsbea fa npeaocTtasn IBAN Ha cBosTa CMETKa, KakTo U 1mMe
(HanmMeHoBaHVe) Ha NosyyaTesns, Ypes MOMbBAHETO MM B CbriiacueTo 3a ANpekTeH AebuT.
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32.1. baHkaTta M3MbAHABA MfallaHe ypes AvpekTeH OeGWT Bb3 OCHOBA Ha MWCMEHO cbrnacve Ha KnveHta mo obpasel, Ha baHkata,
M3roTBEHO B [Ba ek3emMnsapa, e4MHUAT OT KOUTO Ce /3Mnpadllla Ha nosyyatena.

32.2. CbriacneTo 3a ampekTeH 4eBUT ce cumTa NoslydeHo OT MOMEHTa Ha AEeMN03UPaHETo My B paMKMTE Ha pabOTHOTO BpeME C KIUEHTU.
32.3. Cnep monyyaBaHe Ha MAaTeXHO HapexaaHe 3a AMpekTeH AebuT oT baHkaTa uau cief kpas Ha paboTHUS LeH, npeaxoxaalll
YrOBOPEHUs [ieH 3a 3aAb/XaBaHe Ha CMeTkaTa, Ho npean aa Obfe 3aBepeHa CMeTKaTta Ha nosydatens, KAMeHTbT Moxe [a OTMEHU
HapexzaHe 3a AMpekTeH Ae6UT camo CbC CbrflaclMeTo Ha baHkata 1 Ha mosydaTens, 3a KOETO 3arnalla Takca, CbriiacHo Tapudara,
JeNncTealla KbM Jatarta Ha oTMmsaHarTa.

32.4. Tpu OTTernsHe Ha cbriacve 3a NeEpPUOANYHM OMPEKTHU NebWTK, Bb3 OCHOBA HA TOBa HapeXiaHe He Ce W3MbiHaBaT ObAelln
naarexHwm onepaunn.

32.5. baHkaTa 13nbHgBa HapexaHe 3a AnpekTeH AebuT cied NoslyyaBaHeTo My, KaTo MpoBepsiBa Janu:

32.5.1. e Hanvue NpedBapuUTeNIHO Cblnacue Ha nnarteua;

32,5.2. MO CMETKATa CbLLECTBYBA JOCTATbYHA HANIMYHOCT 33 U3MbJIHEHNE HA ONepaumnTa;

32.5.3. ca y[OBNETBOPEHW YC/I0BMSTA 33 U3MbJIHEHNE HA HAPEXAAHETO 3@ AMpeKTeH AeOUT, BKIIHOUMUTENHO Ca NONyvyeHn AOKYMEHTUTE,
M3NCKBAHW 3@ HETOBOTO M3Mb/AHEHWE, akKO € AOrOBOPEHO NpeAcTaBAHETO Ha TakyBa.

32.6.baHkaTa 0TKa3ea 4a U3MbAHW HAPEXLAHETO 3a AMpekTeH AebunT, ako B CPOK 40 5 paboTHW AHW OT NOJTyYaBaHe Ha HapexAaHeTo He
HaCTbNAT YCIOBWATA 3@ U3MbIHEHNETO My MO T. 32.5.

32.7.baHkata He e CTpaHa B OTHOWEHVATa Mexdy KnveHTa 1 nonyyatens Ha NAallaHeTo uypes OmpekTeH OebuT, kato B ciydan ye
noslyyaTenatT e AOCTaBYMK Ha onpeaeneH BuAg ycnyra (BKI. KOMyHanHW ycyri), baHkata He HOCKM OTrOBOPHOCT 3a (akTuyecko
npefocTaBgHe 1 Ka4ecTBOTO Ha ycnyrara.

. OtganeyeH JoCTbn A0 niatexHa cMeTka 3a NpefocTaBaHe Ha yU1yrv Mo NoTBbpXAeHWE 3@ HAaNIMYHOCT MO CMETKa, Ha YCnyru rno
VHMLUMMpaHe Ha niallaHe 1 Ha uHGOpMaLms 3a CMETKa

33. Korato nnarexHa cmeTka Ha KnveHta e O0OCTbrHa OHNawH, KAMEHTLT nma npaBo Aa paspeLun AOCTbN OO HEed Ha TpetTw nnua —
[0CTaBYMLM Ha YCIyrn Mo 13aaBaHe Ha 6aHKOBW KapTW, KOUTO MckaT MOTBbPXAEHWE 38 HAIMYHOCT NO CMETKA; AOCTaBYMLM Ha NaTexHW
yCIyrn Mo VHALMMPaHe Ha nnallaHe vnv AOCTaBYULM Ha MAaTexHW YCIyrM no NpenocTaBsHe Ha MHpopmaums 3a cmeTka. 3a LenTa
KnveHTbT NpefocTass cbracie fOCTaByYMKbT [a MosyyaBa AOCTbM A0 HEOOXOAMMUTE faHHW U MHGOPMALIMA 3a NiaTexHa cMeTka.
33.1.baHkata npviema MoCTbMBALLM MCKAHWA 33 MOTBbPXAABaHE Ha HANMMYHOCT MO CMETKA, MMaTEXHW HapexZaHWd W UCKaHWg 3a
MHGOpMaLWs, NMOAAAEHW Ype3 CbOTBETHUS [OCTABUVK MO T. 33, MpUW YCIOBYE, Ye MAEHTUYHOCTTa Ha NOTpeBuTENs Ha enekTPOHHWS KaHarn
1/WN @BTEHTMYHOCTTA Ha MHVLIMMPAHWUTE OT HEro MAATEXHM ONepaumm OT pa3CTosHIE € YCTaHOBEHA YPE3 M3MON3BaHe Ha NOTPeOUTENCKO
MMe M napona W/Mnmn enekTpoHeH noAnwc. Mpu ycTaHoBeHa WAEHTUYHOCT W/WNW aBTEHTWMYHOCT baHkaTa mpuvema BCAKO MOJTydYeHo
HapexaaHe, vickaHe 3a MHbOoPMaLMs 1M 3a MOTBbPXAEHWE Ha HANMYHOCT KaTo AafeHo OT KNMeHTa 1 C HEeroBO Cbriacue.

33.2.baHkara He e CTpaHa B OTHOLLEHWATa MexX Iy KNMeHTa 1 JOCTABYULIMTE HA YCNYTW MO T. 33, KAaTO HE CNeaV U HE OTroBaps 3@ Ka4yecTBoTo
Ha npefaraHUTe OT TAX YC/IyrK, 3a eBEHTYanHW CNOpOoBe, Bb3HUKHANKM Mexay KnveHTa 1 Te3n 0oCTaBuMLM, KakTo U 3a 3aKOHOCBOOPa3HOTO
M3BbPLUBAHE HA OCbLLECTBABAHATA OT TsAX AENHOCT.

33.3.KSIMeHTBT € M3UAI0 OTTOBOPEH 3a M300pa Ha AOCTaRUMK MO T. 33, KaKTO U 3@ OMNpeAensHE Ha YCIOBUATa, MPY KOUTO CbOTBETHUAT
[OCTaBYMK LLie My MpefoCcTaBsa TakmBa YCrIyru.

33.4.baHkaTa 1Ma NpaBo fa 0Tkaxe AOCTbM A0 MyaTexHa CMeTka Ha LOCTaBUVIK Ha MAATEXHW YCyra No M3fasaHe Ha BaHKOBW KapTy, no
npenoctaBsHe Ha MHAOPMaLVs 38 CMEeTKa MW Ha MaTeXHV YOIy Mo VHULMMPaHe Ha rnalliaHe, B Cryyall ye yCTaHoBM WM M3
OCHOBaHVIA f1a CMATa, Ye e HavLe HepaspeLleH LoCTbn A0 CMEeTKata WM AOCThM € Len M3Mama oT CTpaHa Ha LOCTaByviKa, BKITOYUTENHO
HepaspeLLeHO NHULIMMPAHE Ha NAaTexHa onepaumns Uiy MHULMMPAHE Ha NnaTtexHa onepauns ¢ Luen nsmama. B tesn ciyyan baHkara we
NonoXn HeobxoammmTe yeunus na nHopmmpa KneHta, oCBeH KoraTo npefocTaBsHETO Ha TakaBa MHGOPMAaLMS He € NMO3BOSeHO Nopaam
CboBpaxeHWs 3a CUIypHOCT UMW C OTIef] Ha Cra3BaHeTo Ha HOPMATVIBHU M3VICKBaHKS, NPenaTcTBaLLY HGOPMUpaHeTo Ha KnveHTa.

VI. MUHCTPYMEHTU 3A OTOAJIEYEH AOCTbBN A0 CMETKA — OBLLUW MNMONOXEHNA

34. /IHCTpyMeHTUTE 3a OTAaneyvyeH AOCTbM A0 CMEeTKa NpefCTaBsBaT NepCoHanm3npaHn yCTpocTea 1u/mnu Habop oT NpoLeaypy, KOUTO
Ce M3ro3BaT MHOTOKpaTHO 3a MAeHTUGUKaUVs Ha KnveHTa Ypes kapTofbpxarenure 1 notpebutenite, 1 rno3BonsBat rnofaBaHeTo Ha
NAaTeXxHN HapexaaHns 1 NOA3BaHETO Ha APYrv YCIYr OT pascTosHME.

34.1. barkata npegnara cnegHvTe BULOBE VHCTPYMEHTW 3@ OTAANEYeH 4OCTbM A0 CMETKA:

34.1.1. 06aHKOBM KapTW (AebUTHW 1 NpeannaTeHn);

34.1.2. eneKTpOHHW KaHanu (NocoveHu B T. 69).

34.2.3a npeHtmdurumpaHe Ha KnveHTa u/vnm yCcTaHoBsIBaHE aBTEHTVYHOCTTA Ha HApEAEHWTE OT HEro MaTeXHW ornepaumn OT Pa3CTosiHKE,
BaHkaTa MOXe [a V31CKBa 13M0N3BaHETO Ha e4HO UM NOBEYE M3MEXAY CefHWUTE NepPCOHaNM3MpaH CpeaCcTBa 3a CUMypHOCT:

34.2.1. TWH (nepcoHaneH naeHTUGUKaLIMOHEH HOMEP) — reHepupaH OT baHkata Unu onpeaeneH ot KaptodbpXaTtens ceKpeTeH Kof,
CBbP3aH C MHCTPYMEHTa 3a OTHaneyeH A0CTbMN A0 CMETKa, NMpeacTaBnsaBaLl, KomOunHaumsa oT UmMdpy, KOMTO € U3BECTEH CaMO Ha HETo.
34.2.2. 3D napona — eHOKpaTHa Napona, CBbp3aHa C KOHKPeTHa MaTexHa onepauys ¢ 6aHKoBa kapTa B VIHTEPHET, KOATO Ce 13Mon3Ba,
KOraTo onepauyisita ce U3BbpLLIBA Ha MHTEPHET CTPaHMLIA Ha TbProBeELL, BKOYEH B MPOrPaMUTE 3@ CUIYPHOCT Ha MEXAyHapO4HWUTE KapTOBK
opraHuzaummn (MKO). lMNaponata ce nosyyaBa Ypes KpaTko TEKCTOBO CboblleHWe Ao KnneHTa/KapToabpXatens unv NnoCcpeacTBOM TOYKBH
TexHo0orms, ako KaptoabpXaTtensr e perncTpyipan TakaBa TeXHOSIoMS B e/1eKTPOHHWTE KaHanu Ha baHkata. 3a KnveHTw, kouto pasnonarar
W C [BaTa MeTOAa 3a MOTBbpXJaBaHe Ha MnallaHua B VIHTEpHET, TOyKbH TeXHOMOruaTa e BOAELL MeToh npw nnawanvs. Korato 3-D
naposnaTa ce nosyyaBa Ype3 TEKCTOBO CbOOLLEeHME, 3aeHO C Hesl, 3aA4b/XXuTeNHo ce BbBexaa u MVIH (ako TbproBeubT € BKYEH B
nporpamuTe 3a cUrypHocT - Visa Securem Mastercard Identity Check). MWH 3a 3-D naponata e reHepupaH oT baHkaTa cekpeTeH Ko, KOWTO
npefcTaBnaBa KOMOVHALMA OT 4 LUMPPY 1 Ce 13Mos3Ba CaMo 3aefiHO ¢ 3-D naponata, nosyyeHa Ypes TeKCTOBO CboblleHve. MNH ce
npenocTaes oT baHkata Ha KapToobpxatens, kato, Npeau MbpPBOTO My 13Mnos3BaHe, baHkaTa mauckea MNH aa 6bae npomeHeH. B npoTyiBeH
CNyyai, nnallaHe C kapTaTta B MHTEPHET HAMa Aa Moxe Aa 6be 13BbpLUeHO. 3a LenTa baHkaTta e cb3fana creumanta 3alimTeHa UHTepHeT
CTpaHMLA, Ha KOATO, Criefl BbBEX[aHe Ha npepoctaBeHns oT bankata MH v apyrv faHHW 3a NOTBbPXAAaBaHE Ha WMAEHTUYHOCTTa Ha
Kaprogbpxatens, KaproobpxaTtenar Cb3aBa cam yHuKaneH 3a Hero MAH, KonMTo camo Ton 3Hae.

34.2.3. Tlotpebutencko nMme u napona (NOTpedUTENcKM naeHTUPUKaTopu) - YHIKaNHU KOMOUHaLUMKN OT ByKBY, UMGPU 1 CUMBONH,
npefocTaBeHn OT baHkaTa unv onpeaeneHn ot MNoTpebuten, KOUTo NOTpebUTENTE M3MON3BaT, 3a Aa Ce UAEHTUdULMPAT NPY MO3BAHETO
Ha €NeKTPOHHWTE KaHasnw, 1 KOWTO €a M3BECTHW CamMO Ha TAXx.
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34.2.4. TepcoHaneH undpoB ceptudukar — uMbpoB cepTUduKaT, 13haneH oT baHkata N MHCTanMpaH Ha LEeHTpanv3vpaH CbpBbp Ha
BaHkaTa 3a koHkpeTeH KnueHt/MoTtpebuten. Mpun 13Non3BaHETO My Ce U3NCKBa AoNbiHWTeNeH MWH, onpeaeneH ot MotpebuTens.
34.2.5. EpHOKpateH kof, — yHWKanHa KoMOUHaLVMs OT CUMBOMM C BPEMEHHA BanMOHOCT, u3npateHa ot baHkata upes KpaTko TEKCTOBO
cbobLUeHne npe3 MobuHaTa Mpexa Ha MoCoYeH W NMYHO non3eaH oT Knverta/Kaptoabpxatens/Motpeburens mobuneH HoMep nnm
npe3 MoBUHW MPUIOXEHNS.

34.2.6. ToykbH TEXHONMOIMSA — N3MOS3Ba CE 3a reHepupaHe Ha eQHOKpaTHa napona, CBbp3aHa C KOHKPETHA MnaTexHa onepauns unn ¢
OpYyro LencrBuve, 3a KOETO Ce M3MOM3Ba TEXHOMOrMATa. TOYKbHBLT € MEpPCOoHANM3MpaH M CBbp3aH KbM CbOTBETHMA KrMeHT. TOyKbH
TexHonorusita 6vea: a) ToykbH-MoOUnHO npunoxenve (DSK mToken); 6) ToykbH-MobUnHO npunoxeHve DSK MC@Token 3a kaHan PC
baHkupaHe (Multicash). ToykbH-MOBUNHOTO NpUnoxeHue no Bykea ,a)” 1 Gykea ,6)” e 3awwmTeHo ¢ MNKH, n3BecteH camo Ha lNoTpebutens,
BbBEXAAHETO HA KOWTO Ce U3MOsI3Ba 3a MAeHTUdVKaLUMS B NMPUIOXEHNETO U MOTBbPXAEHNE MPY U3BbPLUIBAHE Ha MNaTeXHM onepaLmm
n/vnu apyrn aencteus - Notpebutenat Moxe fa onpegenu Bvecto MH aa 13nonssa NpbCeToB MAeHTUOUKATOP, SIMLERO pasno3HaBaHe
(TouchliD/FacelD) wnn gpyro, ¢ ornen GyHKUMOHaNHOCTUTE Ha MPUTEXABaHOTO MOBWIIHO YCTPOWCTBO, Ha KOETO € WHCTanMpaHo
NpUNOXeHETO. 3a NpunaraHe Ha Tasn Bb3MOXHOCT [MoTpeOUTeNsT 3a4b/XKUTENHO BbBeXAa onpefenenus ot Hero MH. 13non3eaHeto
Ha 3aLliMTa Ype3 npbcToB UAeHTUGUKATOP, NMLEBO Pasno3HaBaHe WM APYro He NpOMeHst onpeaenenuns ot notpebutens MUH, kointo
MOXe [a MpOABMKM Aa 6ble N3NON3BaH.

34.2.7. WNpeHmndukKaUMOHeH kof — onpegieneH ot MNotpebutens Ha PC 6aHkupane (Multicash) ko, cBbp3aH ¢ nepcoHanuanpar Lndpos
ceptndukat 3a PC BaHkipaHe.

34.2.8. TMapona 3a Bpb3ka (KOMyHVKaLWMOHHa naposa) - onpefeneHa ot notpebutens Ha PC 6aHkvpaHe (Multicash) napona 3a Bpb3ka
¢ barkara.

34.2.9. TOTP mogyn - moayn 3a AgydaktopHa naeHTidumkaums ¢ nomotlta Ha Google authenticator vnu Microsoft authenticator (camo
3a Bepcys Ha PC 6aHkupaHe 4.0 1an No-B1coka).

34.2.10. Keanudmuwmpan enektpoHeH noanuc (KEM) — ycbBbpLIEHCTBAH €M1eKTpOHEH MOAMMC MO CMUCHA Ha 3aKoHa 3a enekTPOHHs
LOKYMEHT 1 €NeKTPOHHWTE yaocToReputenHn yciyrn (3ELAEYY), KOMTO e cb3hafeH OT YCTPOWCTBO 3a Cb3faBaHe Ha keanuumpaH
€MeKTpOoHEH NOAMMC U Ce OCHOBABa Ha KBannULMpaHo yAOCTOBEPEHNE 3a eNIEKTPOHHI NMOANVCK, U3AafleH OT NLeH3upaH ot Kommcnata
3a perynvpaHe Ha CbobLLeHnaTa 4oCTaBUKK. 1o cunaTa Ha 3akoHa, npaBHaTa cuna Ha KEIN e paBHOCTOMHA Ha Ta3n Ha CAaMOpbYHMS MOAMNKC.
34.3. 3a 3a0bnBoYeHO YCTAHOBSIBAHE HAa WAEHTMYHOCTTA Ha KnmeHTa upes nvuaTa, KOMTO MMaTt npaeo [da ro npencraBnsasar
(kapToabpxartenu n NoTpebuTenu) , Korato ToBa ce U3KCKBa OT 3akoHa, baHkaTa npunara npoleaypa no ycraHoBsBaHE Ha MAEHTUYHOCTTA,
KOSITO BK/tOYBA [Ba UMW MOBEYe OT CliefHUTE HE3aBMCUMY efIEMEHTU: @) 3HaHWe — HeLLO, KOeTo caMo KIMeHTBT 3Hae; 6) nputexaHue —
HeLLLO, KOeTo camo KNnVeHTbT NpUTEXaBa; B) XapakTepHa 0COOEHOCT — HELLLO, KOETO xapakTepusmpa KnneHra.

34.4. B cniyvaure, korato KNMeHTsT AaBa HapexdaHus 3a NNaTeXHn onepawn, PECnekTVBHO LPYri JOKYMEHTU, KOUTO Ce CbCTassT BbB
¢dopmMaTa Ha efeKTPOHHWU AOKYMeHTH, Te ce noAnvceaT ¢ KeanupuupmpaH enekTpoHeH NOANUC UKW € eNeKTPOHEH MOAMNWC, KOVTO KMa
LENCTBMETO HA MPABHO BanVAEH eNekTPOHEH NOANMC MO CM1ChbAa Ha Y. 13 ot 3EJEYY.

34.5. M3nonsBaHe Ha HAKOS OT CrieAHUTe KOMBMHALMK OT NEpCOHaNN3MpaHy CPeCTBa 3@ CUIyPHOCT /MW AOMYCTUM UHCTPYMEHT 3a
NMOAMVCBAHE 3a eNeKTPOHHWTE KaHanM uma OeCTBMETO Ha NPaBHO BanMAeH e1ekTpOHeH NoAMMC MO CMUCBa Ha yn.13 ot 3EAEYY, kowto
B OTHOLUEHMSTA NMOMEXIY CW CTPAHUTE MPUPABHABAT HA CAMOPBYEH, M KOWTO CE M3MOM3Ba 3@ MOAMVCBAHE Ha €MEKTPOHHW MAaTEXHW
HapexaaHus Unm Apyru eNeKTPOHHU LOKYMEHTU:

34.5.1. noTpebuUTencko UMe 1 Napona, PecrekTMBHO OMNPOCTEH HauMH 3a uaeHTUdVKaUKns, onpeaener ot Knvexta/MoTpebutens;
34.5.2. nepcoHaneH undpos ceptudukat u MNH 3a Hero, eAHOKpaTeH Kog;

34.5.3. KEI n egHokpateH ko4 — 3a [loroBopu, ckitodeHn o 30.09.2022 r., Bk,

34.5.4. nepcoHaneH umdpos ceptudukat, DSK mToken v MNH nnm npbcto naeHtudmkaTop/nnueBo pasnosHasaHe (Touch ID/FacelD)
3a Hero;

34.5.5. mobunHo npunoxeHve DSK MC@Token v MAH nnn npbcToB naeHTUdUKkaTop/nvueso pasnosHasaHe (Touch ID/FacelD) 3a Hero
— camo 3a PC 6aHKkmpaHe;

34.5.6. nepcoHaneH LUMPPOB cepTudUKaT, MAEHTUOUKAUMOHEH KOA4 M Mapona 3a Bpb3ka (KOMyHMKALMOHHa mapona) — camo 3a PC
6aHkupaHe (Multicash);

34.5.7. ppyrn, nNpeaBuieHn B ckitoveHus mexay baHkata n KnueHTa vHAVBMAyaneH AOroBop, KbM KOMTO ce npunaraTr Hactoswmte
06wy ycnoBus.

35. MoTpebutenat/KapToabpxaTtensT e AfbkeH Aa M3Mos3Ba MHCTPYMEHTUTE 3a oThanedeH AOCTbM 1 NepcoHanu3npaHnTe cpeacTea 3a
CUTYPHOCT CaMO NUYHO U B CbOTBETCTBME C YCNOBMSATA 3@ TAXHOTO M3AaBaHe W Mon3BaHe, NpefBuaeHy B JloroBopa, Hactoswmte O6Lum
ycnosus 1 [oTpebuTenckute pbKOBOACTBA 3a MOS3BaHE Ha YUIYrUTE, W3BBPLUBAHW Ype3 enekTPOHHUTE KaHanv Ha baHkaTta
(PbkoBoAcCTBaTa) M C KOUTO KNMEHTLT, NOTpebUTENUTE 1 KapToAbpXaTeNnTe ca ATbXHW [a ce 3ano3HasT 1 Aa cnasgat (M KOUTOo, Hapen, C
[IPYro, CbAbpXaT W NpaBunata 1 TeXHUYECKUTE U3UCKBaHNA KbM 000pyaBaHeTo 1 copTyepa Ha KnveHTa, BKITHOYMTENHO Aa W3MbHABAT
npeaBuaeHuTe B HacTosLma Pasaen VI. 3ambrmkeHns).

36. KnveHTsT/MoTpebutenat/KapToabpxXatensaT € ANbkeH [a Mnasy B TaHa OT HeOTOpW3MpaH AOCTbM CBOWTE WHCTPYMEHTU 3a
oThanedyeH AOCTbM, 3anvcaHata Bbpxy Tax MHGOPMaLWs, NepcoHanm3vipaH CPeACTBa 3a CUNYPHOCT M MpeAoCTaBeHnTe MoTpebutencki
noeHTudrKaTopy, Naponu 3a noctsn v MNH, ¢ rpyxata Ha foOpus CTOMaHWH, KaTo B3eme HEOOXOAMMUTE 3a TOBA MEPKM, BKITHOUMTESTHO
[a rvi onasu oT 3ary6a, yHULLOXaBaHe, MOBpeXAaHe, KaTo:

36.1.1. nasu B TalHa noTpebutenckute cn naeHTudrkatopu (notpebutencko 1Me 1 napona,) 1 Bauukn kogose (MUH, CVC/CW n op.),
CPEenCTBa 1 METOAM 3@ OTK/IFOYBAHE HA M3MON3BAHWTE OT HErO YCTPOWCTBA, MPE3 KOWUTO CE OCBLUECTBABA OTAANIEYEH LOCTbM 4O CMETKA,
WM 3@ OTKMIOYBAHE Ha, NHCTaNMpaHX Ha Te31 YCTPOMCTBA, MPUIOXEHWS, YNpaBnsaBaHu oT baHkata 1AM OT BbHLUHW OOCTaBYMLY, HE W
CboOLLI@Ba Ha HUKOTO, HE TV 3anmCcBa BbPXY KakBaTo U Aa e BeLLL MW APYr HOCUTEN, He MV CbXxpaHsiBa 3aefiHO C MHCTPYMEHTa 3a OoTAanedyeH
[OCTBMN MW Ha TexHMYecko 0bopyaBaHe, Ypes KOeTo Ce M3MOosI3Ba ApYr KaHar, 3a KOMTO ca NpeAHasHaveHy;

36.1.2. CbxpaHsBa 1 3allMTaBa OT HEOTOpU3UpaH [oCTbn cBouTe ycTpolictea (KEM, ToykbH, MoBuneH TenedoH, SIM kapTa, KOMMOTBP,
nanton, TabneT v Ap.), MPe3 KOUTO Ce OCbLLECTBABA OTAaneqeH AOCTbN [0 CMEeTKa, MW KOWTO Ce U3MO3BaT B MpoLEeca Mo OcblLLecTBABaHe
Ha oTAaneyeH AOoCTbM A0 CMETKA;

36.1.3. korato KEM e Ha BbHLWIEH HOCUTEN,- [a OTCTPaHsIBa BbHLUHMS HOCUTEN OT KOMMIOTbpa/Lpyro YCTPOWCTBO/ BefHara cnep
noAnucBaHe 1N cnef, NpyktoyBaHe Ha pabotata ¢ KEN, kakto 1 fa He octaes 6e3 Haazop KEM, cBbp3aH KbM KOMMIOTbPHO MW ApYyro
obopyABaHe ¢ [OCTbM A0 UHTEPHET;
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36.1.4. cMeHW mpepocTaBsHUTE OT BaHkaTta kodoBe W NOTpebuTenckn uaeHTUdUKaTopy Npyu MbpPBOTO M3MOM3BaHe Ha MnaTexHus
WMHCTPYMEHT, 3@ KOWTO Ca npeaHasHayeHu;

36.1.5. B3ema Apyrv HeoBXOAMMUN MEPKM CPeLLly y3HaBaHe Ha/HenpaBomMepeH AOCTbMN OT TPETU NMLAE A0 MHCTPYMEHTUTE 3a oTAaneyeH
[OCTbM, YCTPOWCTBATA, NPUIOXKEHNATA U NEPCOHANN3NPAHNTE CPeACTBa 38 CUIYPHOCT.

37.7py Bb3HMKBaHe Ha OCHOBATENIHO CbMHEHWE 3a WK MpY M3rybeaHe, MpOTMBO3aKOHHO OTHEMAHe, YHWLLOXaBaHe, MoBpexiaHe,
noanpaBsHe UK M3NOM3BaHE NO APYr HEMPaBOMEPEH HAYMH Ha MHCTPYMEHT 3a OTAAneveH OOCTbN U/UNW NEpCOHanM3npaHo CpeacTBo
33 CUrYpHOCT W/VNi yCTPOCTBA/MPUNOXKEHWNS, YPE3 KOMTO CE MOJI3Ba NAaTeXeH VHCTPYMEHT, WK ako MepCOHanmM3npaHo CPeACTBO 3a
CUIYPHOCT € CTaHano M3BeCTHO Ha Apyrv nvua, KnueHTbT/ymbiHoMoLLeHWTe oT KnveHTa noTtpebutenn/kapToabpxaTeny ca ATbXHY
He3abaBHO Aa cbobLUAT ToBa Ha baHkata no Tenedora Ha Homep 0700 33 944 no BCAKO BPEME Ha AEHOHOLLVETO, a clef ToRa U B
n1ucMeHa popma. B cnyvain e kapTa e perncrpupaHa v B MpUAoXeHus 3a MoBUIHK YCTPOICTBa, C Lien orpaHnyaBaHe Bb3MOXHOCTTa 3a
ornepaLyn C Hest U 4pe3 MOBUIHOTO YCTPOIICTBO, € HeotXxoaMMO KnmeHTbT/KapToabpkaTensT U3pUYHO Aa 3asiBU XenaHeTo a1 3a ToRa
WA @ OrPaHNYM CaM Tasn Bb3MOXHOCT Mpe3 MOOWAHOTO €1 YCTPOWCTBO.

38. KnuneHTtbT/Kaptoobpxarenat e AabxeH Aa yBedoMu HesabaBHO baHkaTa u B cyuait Ye OaHkoBaTa My kapTa Oble 3afbpXaHa B
TEPMUHANHO ycTpocTBo ATM. Tpy HEBB3MOXHOCT Aa BbpHE kapTata Ha KnueHTta/Kaptoobpxartens baHkata m3naBa HOBa kapTa KbM
CbLLATA CMETKA.

39.baHkata B3ema BCWYKM HeOOXOOMMW MEpKM 3a CrMpaHe W3MOM3BaHETO Ha WHCTPyMeHTa 3a OTfajlevyeH [OCTbn  AOpH
KnueHTtbT/MNoTpebutenat/KapToabpxXatensaT a € AeUCTBan yMULLIEHO UV npu rpyba HeBPEeXHOCT, kato O0KMpa VMHCTPyMEHTa 3a
M3BbPLUBAHE Ha orepauun cnep, nosnyvaBare Ha cvoblienneTto oT KnueHta/MoTtpedutens/KapTtoabpxarens.

40.T1pn noucksaHe oT KnneHTa, B Cpok A0 18 meceua OT Jarata Ha yBedomsieHneTo no T. 37, baHkata my npefocrass CbOTBETHUTE
[0Ka3aTencTsa, ye KNMeHTbT e Hanpasui TakoBa yBEAOMIEHNE.

40.1.baHkata He HOCK OTIOBOPHOCT, B Cflydal Ye B Pe3yntaT Ha HeV3MbfIHEHWE OT CTpaHa Ha KnmMeHTa Ha 3adbiKeHwdara My Mo
NpenxoAHUTE TOYKW, MHCTPYMEHTUTE 3a OTAaneyeH AoCTbn ObAaT M3Mon3BaHy oT TpeTh nvua.

41.B cpoka Ha BanMAHOCT Ha kapTata KnveHTsT/KapToabpxarenar moxe [a nofafne NMCMEeHO MCKaHe 3a akTMBMPAaHe Ha KapTaTa, ako
coliata He e 6una MexiyBpeMeHHO [eakTMBMpaHa, BbB BCekM OpuC Ha baHkata B pamkute Ha paBoTHOTO u Bpeme. Korato
KnneHTbT/KapToabpxatenaT He MOXe MOBeYe [1a M3Mon3Ba cBosTa kapTa, baHkaTa u3ziaBa HOBa kapTa.

42._barkata 6n10kMpa VHCTPYMEHT 3a OTAaneyeH AOCTbN Mo kenaHve Ha KnueHta/KapToobpxarens Bb3 OCHOBA Ha MOAAAEHO OT HEro
NCKaHE, KakTo 1 B CNEAHUTE Crydan: a) Npy MOyvaBaHe Ha yBeAOMIEHNE OT KMEHTa, YMbIHOMOLLIEHO OT HEro vUe Uam TPETO AnLe no
T. 37 6) NpW HanaraHe Ha 3anop Bbpxy cMeTkaTa Ha KnneHTa — A0 pasMepa Ha 3aAb/PKEHMETO MO HAOXEHWs 3amop.

43. baHkarta 1Ma npaBo Mo HelHa npeLeHka Aa 6r1ok1pa Unmn AeakTyBMpa UHCTPYMEHT 3a oThaneyeH 4oCTbn 6e3 cbrnacveTto Ha KnveHTta
no OBEKTUBHY MPWUMHK, CBBP3aHIM CbC: @) CUTYPHOCTTa Ha UHCTPYMEHTa 3a OTAanedeH 4ocTon; 6) CbMHeHVe 3a Hepa3spelleHa yrnoTpeba
nnM 3a ynoTtpeba C Lien 13mama Ha MHCTpPyMeHTa 3a oThaneyeH AOCTbI; B) 3HaUYMTENHO HapacHan puck - KNMeHTLT Aa He e B CbCTosHME
[a V3MbAHY 3a0b/MKEHME 3a NAALLAHE; T) MpY HEM3MbAHEHNE OT CTpaHa Ha KnveHTa Ha 3aAb/DKeHUaTa My, NpeaByaeHn B AeRCTBALLOTO
3aKkoHOaTenNcTBo, B [loroBopa, B HacToswwmTe OBLLIM yCioBua unv B PbkoBOACTRATA.

44.B cnyyanTe no T. 43 Mpy Bb3MOXHOCT Npedn 6r1oKMpaHeTo/AeakTMB1paHeTo MW Hal-kbCHO HEMOCPEACTBEHO Crief, ToBa, baHkaTta
yBefomsBa KnvieHTa 3a 6110KMpaHeTo/AeakTVBMPAHETO Ha MHCTPYMEHTa 3a OTAanedeH AOCTbM W 3@ NPULMHUTE, KOUTO Ca o HanoXmam,
OCBEH aKO AaBaHETO Ha TakaBa MHGOPMaLVs He € MO3BOEHO NMopaan CboBpaXkeHVist 38 CUyPHOCT UK C OTIe[, CNa3BaHeTo Ha HOPMATVBHY
M31CKBaHWS, NMPENATCTBALLM MHOPMUPaHeTO Ha KnuneHTa.

44.1.YeelOMSBaHETO Ha KnneHTa B ciydanTte no T. 43, 6yken ,a" 1 0" ce M3BbPLUBA MO HSIKOW OT CEAHUTE HAUMHY, KOWTO MO MpeLeHka
Ha baHkaTa, C Ornern KOHKPeTHWs Cflyyai, e Hai-CcurypeH: a) cboOLLEHWE Ha CTpaHWLaTa 3a enekTpoHHo GaHkupaHe Ha baHkata; 6)
CoobLueHve 10 KnneHTaB enekTpOHHWTE KaHanw; B) KpaTko TeKCTOBO CbobLLIEHME Npe3 MoBUIHaTa Mpexa 1 MOBUTHW MPUMOXEHWS.
44.2.baHkaTa akTvBMpa CIYKeOHO MHCTPYMEHTV 3a OoThanedeH LOCTbA, BokupaHu B ¢iydamte no T. 43, 6yksu ,a" 1 0, cnel kato
NpUYnHUTE 338 BNOKMPAHETO OTNAaOHaT.

44.3. KoraTo AeakTVBMpaHuaT no T. 43, 6yken ,a” 1 ,6" MHCTPYMEHT 3a oTAanedeH JoCTbn e 6aHKOBa kapTa, TA Ce npensaasa oT baHkara.
44 4. /lHCTpyMeHTUTE 3a OTAANEYeH AOCTLT Ce AEaKTVBMPAT W B CSTy4aunTe Ha npekpaTaeaHe Ha JoroBopa u/mnm npy 3akprBaHe Ha BCUYKN
NNaTexHn CMeTK/CMETKI 38 eNeKTPOHHW napu Ha KnneHTa B baHkata.

VII. BUAOBE MHCTPYMEHTWU 3A OTAAJIEMEH AOCTbI - AEBUTHW U MPEANNATEHN KAPTU

A. 3paBaHe

45. [lebutHaTa/mpeannaTteHaTa kapta (Ha mecta obLlo HapuyaHu ,KapTaTa®) npenctaBnaBa BUL MHCTPYMEHT 3a OTAanedyeH OOCTbM [0
6aHKoBa cMeTKa, COBCTBEHOCT Ha baHkaTa, BbpXy KOMTO € 3anmcaHa MHPOpMaLWS MO efIEKTPOHEH HauWH, U Ce 13M0JI3Ba MHOTOKPaTHO 3a
naeHTdUKaUmMa Ha Kaptoabpkatens 1 3a otaanedyeH AOCTbI A0 pasnniallatenHa CMEeTKa Ui CMETKA 3a eNeKTPOHHM Napy Ha KnneHTa.
45.1. baHkaTa c1 3anasea nNpaBoTo [0 OTKaxXe CKI0YBAHETO Ha [IOroBOp M M34aBaHETo Ha kapTa, 6e3 Aa MOCoYBa OCHOBAHMATA 3a TOBA.
45.2. baHkaTa He 13aaBa GaHKOBWU KapTW, KOWUTO CbBMECTSBaT Mapky Ha MiaTexHW WHCTPYMEHTW, CBbP3aHW C kapTa, N0 CMUCb/A Ha
PernameHT (EC) 2015/751 eBponeiickm napnameHT 1 Ha CbBeTa Ha OTHOCHO OBMEHHUTE TakcW 3@ NNaTexHW onepauny, CBbp3aHu € KapTa.
46. baHkaTa “3[1aBa KapTV Bb3 OCHOBA Ha Ck/todeH JloroBop 3a usnaBaHe v o6cyxBaHe Ha 4eOUTHU 1 NpeannateHy kapT ([loroBopa).
46.1.KapToabpxatenn Moxe Aa 6blle Ppu3Myecko nuue: a) KOeTo VMma MpaBo Aa NpencrtaBnaBa W ynpaenaa KnueHta; 6) koeto e
YMbHOMOLLEHO C HOTapuasHO 3aBepeHo/6aHKOBO Mb/IHOMOLLHO 3a pa3nopexaaHe CbC CpeficTBaTa N0 CMETKUTe Ha KnuneHTa oT nvuata
no 6. ,a"; B) KOETO e NMocoYeHo OT NnuaTa, Npeacraenssaly Knventa no 6. ,a" npu ckntoyBaHe Ha [JOroBop 3a v3faBaHe v 006CTyXBaHe
Ha GV13HeC AeOWUTHa KapTa, U KOETO e UAeHTUULIMPaHO KaTo KneHT Ha baHkaTa 1 perncTpupaHo B CUCTEMITE; T) KOETO 1Ma NpaBoOMOLLVS
[a ce pasnopexpia CbC CpefCTBaTta Mo CMeTkuUTe Ha KnneHTa CbrnacHo yupeauTeneH akT, NPOTOKO/ Ha Y/1EHOBETE AW APYr aHanornyeH
DOKYMEHT CboOpa3HO BMAA Ha MPaBHOTO 0Opa3oBaHWe, M3PUYHO YKa3Ball, BOMSTA Ha YneHoBeTe Ha KrMeHT, Y/eTo Bb3HWKBaHe U
dYHKUMOHMPaHe He MOANEXU Ha PerucTpaLUoHeH pexim

46.2. KapToabpxxartenmre ce nocoysar o1 KnueHTa npy noannceaHe Ha [orosopa.

47.CpOKbT Ha BaNMAHOCT HA KapTaTa, B paMKUTE Ha KOMTO KapToObpxatenat MoXe [a A M3MOM3Ba, € NoCOoYeH Ha KapTtaTta v 13tnya B
nocnefHus AeH Ha NOCoYeEHNTE MeceLl/ToanHa.

48.baHkaTa n3aaea kaptata 4o 10 (aeceT) paboTHM AHWM OT MoAnucBaHe Ha [loroBopa OT cTpaHa Ha KnumeHTa, M s npefaea Ha
KnueHta/KapToabpxarens 3aefHo CbC 3anevataH navik ¢ MIH. KapTata ce aktvBupa B AeHS Ha NpeAaBaHeTo i.

48.1.Tlpn nonydyaBaHeTo Ha kapTtata W nnvka ¢ MNH, KnueHtsbt/KapToobpxatensaT npoBepssa Lenoctta Ha navka ¢ MYH 1 cpaBHssa
oTrnevaTaHaTa 4acT OT HoMepa Ha kapTaTa B navka ¢ MH 1 cboTBeTHUTE UMBPU OT HOMepa BbpXy KapTaTa. [1py CbOTBETCTBIIE, TOM MUCMEHO
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Jeknapvpa nosyyaBaHeTo Ha kaptata v navka ¢ MAH. Tpy HeCboTBETCTBIME, OTKa3Ba NpYEMaHeTo M. baHkata ce 3afb/iKaBa fAa ugaje
3a cobcTBeHa cmeTka B 10—[HEBeH CpOK HOBa KapTa ¢ HoB MWH.

48.2. Kaptozbpxatenat Tpséea Aa 3anomHu ceos MNH, cnes KoeTo ce 3a4b/xaBa Aa YHULLOXW NCTA, BbPXy KOWTO e 3anmcaH.
48.3.T1pwn nosyyaBaHe Ha kapTa, 3asBeHa B NMPOLLeC Ha OHAMH oTAaneveHa pernctpaums Ha 6msHec knmeHTw, KnueHTsT/KapToabpxatenst
nonyyaBa AebuTHa KapTa C MHCTPYKUMs 3a akTVBauvs Ha kaptata npes3 mobunHo npunoxerve JCK BusHec unm Ha GaHkomat upes
3a9BsIBaHe Ha BpemMeHeH MVIH npes SMS

49. HoBou3daaeHa vy NpensfajeHa KapTa Nopajun M3Tekb/ CPOK Ha BanMAHOCT Ce CbxpaHsiBa B baHkaTa B MpoAb/KeHMe Ha 6 (LwecT)
MeceLla OT [aTaTa Ha 134aBaHeTo m. B cnyvali e He 6bie NOTbpCeHa B TO3W CPOK, kapTata U nauksT ¢ MH ce yHuLoxagar, a loroBopbsT
Ce CYMTa 3a MNpeKpaTeH.

50. KnveHTbT/KapToobpxatensar Moxe Aa nowcka oT baHkaTa 134aBaHETo Ha HOBa KapTa B cieaHuTe ciyyan: a) Mpu yHuLLoXaBaHe nnim
roBpexJaHe Ha kapTaTa; 6) Ipu n3rybraHe, kpaxota Wim oTHEMaHe Mo APYr HauMH Ha kapTaTa; B) INpu 3abpaseH MUH.

50.1. baHkaTta v34aBa HOBaTa KapTa CbC CPOK Ha BanMOHOCT, MOCOYEH B T. 47.

b. 3non3saHe

51.Kaprata MOxXe Ja ce u3non3ea o1 Kaptoabpxaren camo IMYHO W B CbOTBETCTBME C YCIIOBMATA 3@ U34aBaHe W1 MonsBaHe, NpeiBraeHn
B Joroeopa u Hactosiumte O6Lm ycnoBys,

51.1.Kaptite morat Aa ObAaT M3MOM3BaHM Ype3 TEXHWs MAacTMacoB HocuTen wiam 6e3 Hero — B VIHTEpHET wnv B Cyyai ve ca
PerncTpupaHy B MpUIOXeHUs 3a MOBUIHM YCTPOCTRa.

51.2.Bcnuky 6aHKOBU KapTv MoraT Aa ObhaT pernctpypaHvi B npunioxeHus (MobuneH noptdeinn unu T.Hap. wallet) 3a mMobunHn
ycTpoiictea (MobuneH TenedoH, CMapT YacoBHWK, TabeT, ApYrA) 1 MO TO3W Ha4MH C TAX MOraT Aa ObAaT V3BbPLUBAHN OE3KOHTAKTHW OH-
naH onepaumm Ype3 fobnmkasaHe Ha MOBWUIHOTO YCTPOCTBO A0 TEPMUWHAMHC YCTPOWCTBO, MOAABPXKALLO TakaBa GyHKUMOHaNHoCT. Mpu
PErMCTPMPAHETO Ha KapTa B MPWIOXEHWS Ha BbHLLUHM OOCTaBYMLM, C LEM NOBULLABAHE CUIYPHOCTTE, HOMEPBT Ha KapTata Ce 3aMeHst C
YHVIKaneH HOMEP, KOWTO Ce 13M038a NPy N3BbPLUBAHE HA ONEPALNN.

52.0nepaunn € kapTa MoraT Aa ce U3BbpLUBAT Camo A0 pasMepa Ha AOCTbMHATa HafIMYHOCT MO CMEeTKaTa, KbM KOATO KapTaTa € U3[aaeHa,
B CbOTBETCTBME C Pa3MEPA Ha ONpeAeneHnTe No Kaptara JIMMUTA:

52.1.3a kapT, M34adeHn NO PasnAaLLATEeNHa CMETKa, JOCTbMHATA HAMMYHOCT € PaBHa Ha Cymata Ha COBCTBeHUTE CpeacTBa Ha KnunenTa,
yBENMYeHa C Hems3MnosI3BaHaTa YacT OT I0rOBOPEHWs KpeauT—oBbpapadT, B Crydalt Ye 1mMa CKItoYeH AOroBOp 3a TakbB.

52.2. 3a KapTW, U34a4€HN NO CMETKA 38 €MIEKTPOHHW Napw, AOCTbMHATA HAJTMYHOCT € paBHa €AMHCTBEHO Ha CTOMHOCTTA Ha €NEKTPOHHWTE
napu no Tasm cMeTKa.

53. Onepauuute, HapeaeHn oT KapToabpkaTesis, MoraT [1a ce OCbLLUECTBABAT B OH-MalH U B O(-NaiiH pexum.

54.TnatexHW onepaLWn ¢ KapTata B OH-MaiH peXxumm Ce LOMyckaT Bb3 OCHOBA Ha MOSyYeHO HapexaaHe/cbriacve o1 Kaptoabpxarens,
YCTaHOBEHO Cf1ef, MpOBEpKa Ha: AOCTbMHATA HAMMYHOCT, CbCTOAHWETO HA Kaptata v JMMUTUTE MO HEN, KaTo WMOEHTWYHOCTTa Ha
KapToobpxatens moxe Aa 6ble yCTaHOBeHa Clef, M3Mon3BaHe Ha HAKOe WA KOMBUHaLMs OT NepcoHanmsmpaHnTe CpeacTaa 3a CUrypHOCT
no T. 3.2. u/wnn apyrn enementn (Hanpumep: CVC/CVV koA, UMme BbpXy KapTaTta, CpoK Ha BanWMAHOCT UK NOAMNC).

54.1.3a v3BbpLUBaHE Ha OE3KOHTAKTHW OMepaLmm C KapTu, PETUCTpYpaHi B MoBuneH nopTderin, 3a U3BbpLUBaHE Ha niaTtexHa onepaiyst
MOXe [la Ce M3MCKBA M OTK/IIoUBaHE Ha MOBMTHOTO YCTPOMCTBO (€ Naposa, MPbCTOB OTMevaThbK, MLEBO pasno3HaBaHe, ApYru, C ornes
DYHKLUMOHATHOCTUTE Ha MOBWIHOTO YCTPOWICTBO).

54.2.3a pasnvika oT onepaumumnTe, U3BbPLUBAHY B OH-NAMH PEXIM, NMPY Te3W, OCHLLECTBSBaHW B Od-NaiH pexxmM (HanpuMep: N3BbpLUIBaHY
Ha GEH3MHOKOMOHKM, MnallaHe Ha Takcu 3a MarucTpanu u Ap.), pasmMepbT Ha AOCTbMHATa HanMYHOCT MO CMeTKaTa, onpefeneHnTe no
kapTata MMWTK, KakTo M MOEHTUYHOCTTa Ha Kaptogbpxartens, He moraT Aa ObAaT MpOBEpeHM KbM MOMEHTa Ha W3BbpLUBAaHE Ha
onepauuaTa. [lelcTBUTENHaTa Cyma Ha onepaummnte B od-naiH pexvm ce YCTaHOBsIBa Npv GprHAHCOBO MnpeacTaBaHe npen baHkata Ha
onepaumaTa OT [0CTaBYMKa Ha MnaTexHW YCIyrv Ha nofydatens. B Tesw cyyam HaaWMuHOCTTa MO CMeTKaTa € Bb3MOXHO Ja Obie
MPEBULLIEHE, KaTO Ce npunarar nocneanumre no 1. 18.4.

54.3.Cymute v iumuTTe 3a BE3KOHTaKTHA TpaH3akums (4pe3 fobnmkaBaHe Ha 6aHKOBa KapTa/yCTPOWCTBO 10 TEPMUHASIHO YCTPOMCTRO),
Haz, KOUTO 3ab/XUTENHO Ce 131ckBa BepudmkaLuma dpes MAH, ce cbabpxar B [nasa B. ,Onepauym 1 aummtin®,

54.4.T1pn nonckBaHe oT 6aHKOB CIyXXuUTeN UK ThproBeL, KapToabpXXaTensT Npeactass U AOKYMEHT 3@ CAMOJIMYHOCT 3a MAEHTMKaLs
1 MpoBEpKa Ha noanuca my. HenpeacrtaBaHeTo Ha AOKYMEHT 3@ CaMOMMYHOCT € OCHOBaHME 3a OTKA3 33 M3BbPLUBAHE HA MniatexHara
onepauus.

54.5. KAMeHTbT e A/IbKEH O3 OCUIYpABA HAaMYHOCT MO CMETKAaTa, KbM KOATO € W34a4eHa KapTata, 3@ M3BbpLUBAHE Ha MIaTexHU
onepaumu ¢ kapTata. B cnyyain ye 6bAaT M3BbpLUEHN MAATEXHM ONepaumn B pasmep Hafl JOCTbAHATa HanMYHoOCT (B T.M. 1 onepauunu, 3a
M3Mb/HEHVE HA KOUTO KNMEHTBT e Aan cbrnacie npej nonydyatens), ce npunarat nocneauumte no 1. 18.4.

B. Onepaumn n numntun

55. [lOKONKOTO He e NpeABUAEHO ApPYro 3a CbOTBETHWS BUL KapTa, C 6aHKOBa kapTa MOraT Aa Ce M3BbpLUBAT MAATEXHWU U OPYrv YCIyri,
KaKTo cnepga:

55.1.TnatexHu ycnyru: a) TerfieHe Ha napy B 6polt Ypes TepmuHanHu ycrporictea ATM unm 1MOC; 6) niallaHe Ha CTOKW W yCyri ypes
TepMuHanHo yctpoicteo MOC; B) nnallaHe Ha NepUoanYHY 3ab/kenHrs ype3 ATM; r) nnatllaHe Ha CTOKW W YCIyru Ypes UHTEPHET; A1)
BHacsHe Ha napwu B 6polt upe3 ATM Ha baHkaTa; e) pe3epBaLn Ha CaMONETHW BUET, XOTeNW, rent-a-car ycayri 1 Apyru.

55.2. [lpyru yaiyru: a) nosyyaBaHe Ha napu B 6poit (ke 6ek”) ot KnveHTa npu nnallaHe Ha CTOKW U yCyr ¢ KapTaTa Ypes TepMUHaNHO
ycrporictBo MOC B TbproBckv 06ekTv B Bbarapuisi, KOUTO NpeaocTasaT ycyrata kel 6ek”; 6) cnpaBka Mo cMeTka Ypes3 TepMUHAHO
ycTpoicteo ATM; B) cvsiHa Ha MWH ype3 TepmuHanHo yctporcteo ATM Ha bankata; r) Opyrv ycnyrv, mpefocTaBsHu oT baHkata, B
3aBMCUMOCT OT BMAA KapTa, B T.4. napuueH TpaHcdep (NnaTexHW onepaumm, CBbp3aHu C BasyTa, akLun 1 APYrv NapuiHi U GYHAHCOBM
WNHCTPYMEHTH).

56.C kaptuTe Virtual Visa Business Moxe fa ce V3BBPLUBAT: @) Onepauuy no nnallaHe Ha CTokn 1 ycnyrn (B VIHTEpHET 1 Ypes unv no
MHMUMATVBa Ha nonyyatens); 6) pesepsaummn Ha CamMoneTHW BUNEeTI, XOTenw, rent-a-car yCnyru v Apyru; B) Apyru yciyri, NpeaocTaBsaHim
ot baHka [ICK, B T.4. napunyeH TpaHcdep (NnatexHy onepaumy CBbp3aHu C Xa3apTHU UIpY, 3anaraHns, Nokyrka Ha YWroBe, BanyTa, akLum
W OpYrv MapuyHU 1 GYHAHCOBM MHCTPYMEHTW); Mnnallanuns Ha ¢usundeckmn MOC, B cnyyamTe Korato kapTata e gobaBeHa B AurvTaneH
noptdenn.

13



B cmma or 01.10.2025 1.

©

57. Onepauumnte no T. 55.1. mMoraT fa ce M3BbpLUBAT Ha BCUYKM TEPMMHANHW YCTPOCTBA B CTpaHaTa, HOCELLW 3Haka Ha CbOoTBeTHaTa
kapToRa opraHm3saums — MasterCard n/unum Visa v nogobpxaliy CboTBeTHaTa GYyHKUMOHANHOCT.

58./13BbH CTpaHaTa C kapTuTe MoraT Aa Ce M3BbpLUBaT onepauuvte no T. 55.1., 6yksm ,a"-,6", BykBu ,r* 1 BykBa ,e", Ha TepMUHANIHN
YCTPOWCTBA, HOCELLM 3HaKa Ha CbOTBETHATa KapToBa opraHmsaumna — MasterCard n/wnu Visa, B MecTHaTa BasyTa Ha CTpaHaTta, B KOATO ce
M3BBPLUBA OMnepaumsTa.

59. Onepauumnte no T. 55.1. Morat fa Ce W3BbpLUBAT U OE3KOHTaKTHO C OMpedefieHV BUAOBE KapTW, BbpPxy KOWTO MMa 3Hak 3a
6E3KOHTaKTHU orepauuy, B TbproBckv 0OeKTW, Mpuemally 6e3KOHTakTHY MnawiaHus uin ATM ¢ TakaBa yHKUMOHAMHOCT, Ypes: a)
[06nMxaBaHe Ha kapTaTta O TEPMUHANHOTO YCTPOMCTBO, 6e3 Aa e HeoBXoAMMO T Aa Ce NocTaBs B YCTPOMCTBOTO; 6) fobnvkaBaHe [0
TEPMUHaNa Ha MOBWIHOTO YCTPOVICTBO, Ha KOETO MMa UHCTAIMPaHO MOBUIIHO NPUSIOXEHVIE, B KOETO KapTaTa e percTpupaHa U, ako Toa
Ce W3M1CKBa - OTK/IKOMBaHE Ha YCTPOWCTBOTO.

60. [MnaTtexHuTe onepaumn ¢ BaHKOBa KapTa Ce W3Mb/HABAT He3abaBHO C/el MOJyYaBaHe Ha HaLNEexHO HapexZaHe, a CMeTkaTa ce
33b/xaea Ao: a) 20 OHW Npy TErneHe Ha napwy B Opoit Ype3 TepMuHanHn ycTporcTea ATM; 6) 45 OHW 3a BCUYKM ApYr Onepaummn U3BbH
nocoyeHuTe B BykBa “a”.

61.3a 13BbpLUBaHe Ha onepaumute no T. 55.1., 6ykeun ,a" — 1", Bykea ,e" 1 no 1. 55.2., 6ykea ,a" ce npunarat clegHuTe MUMUTIA
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Jlnmntn 3a TpaH3akumn JIumutn no 06w ycnoBums Buaose kaptu

24-4acoB NMUMWUT 3@ TEINEHe B

6pov 1 000 nB. /BanyTHa paBHOCTOMHOCT

nebUTHU 1 NpeannateHn

24-4acoB NMMWT 3a MallaHe
npvi Tbprosey,

0eOUTHY, NpeannaTeHn 1

9 000 nB./BanyTHa paBHOCTONHOCT BIPTYaHI

0eOUTHY, NpeannaTeHn 1

06w, 24-4acoB MMUT BUPTYanHn

9 000 1B. /BanyTHa paBHOCTOMHOCT

24-4aCcoB  NVIMWT 3@ BHACAHE Ha

napv B Gpoi ypes ATM 9775 ne.

0eOUTHY 1 NpeannaTeHm

JInmunT Ha onepaund 3a ycniyrata

Jkew 6ex” B bonrapust

50 nB./BanyTHa paBHOCTONHOCT

LeBUTHV 1 npeannaTeHu

OnuTk 3a BbBexdaHe Ha [MAH

5

[eBUTHM 1 NpeannaTeHn

JInmntn - 338 mM3BbpLUBAHE HA
OEe3KOHTaKTHX  MnallaHva  6es
BbBEXaaHe Ha MNH*

* 0bwama cyma Ha BCUYKU
6e3koHmakmHu naauwaHus 6es
BbBexOaHe Ha [WIH, koumo
Moeam 0Oa 6v0am u3BBPUIEHU
3a nepuod om 24 vyaca, e B
pamkume  Hd  24-4yacosus
UMUM  3d  nduwade  npu

Makc/manHaTta cyma 3a U3BbpLUBaHE Ha BE3KOHTAKTHO MnallaHe
6e3 BbBexxaaHe Ha MNH ce onpefens u ce npomers ot MKO 3a
BCSKa Abpxasa, kato 3a bwvarapus e 100 nB./BanyTHa
PaBHOCTOMHOCT.

HezaBuCMMO OT TOPHOTO, 3a OE3KOHTakTHa onepauus [0
onpeaeneHus ot MKO nmnT ce nanckea sbeexaaHe Ha lH, B
Cyyan ye npeam onepauvata €a U3BbpLUEHN:

- neT nopeAHn Ge3KOHTaKTHX MAallaHvs 6e3 BbBexaaHe Ha
MAH nnwn

- HSKONKO nopedHn 6e3KOHTaKTHW nnallaHus 6e3 BbBeXaaHe
Ha MNH, obLLaTa CTOMHOCT Ha KOWTO, 3aeHO CbC CTOMHOCTTA Ha
TekylLlaTa TpaH3akUWs, HafBuLLaBa cymata oT 150 eBpo/BasyTHa

[eBUTHM 1 NpeannaTeHn

OE3KOHTAKTH nnawaHmsa C
6aHKOBW KapTyi, PErUCTpUpaHm B
Google pay wallet

Mmbpeobeu. PaBHOCTOMHOCT.
MakcrmanHaTa cyma 3a 13BbpLUBaHe Ha OE3KOHTaKTHO NnallaHe
6€e3 OTK/MIOYBAHE HA YCTPOMCTBOTO, HA KOETO € PEerncrprpaHa
JMMUTY 33 M3BbpLIBAHE Ha kapTata e 100 nB./BanyTHa PaBHOCTOMHOCT.

He3aBucMMO OT ropHOTO, 3a 6e3koHTaKkTHa onepauuns no 100
nB./BanyTHa PaBHOCTOMHOCT Ce W3UCKBA OTK/KOYBAHE Ha
YCTPOMCTBOTO, B C/lydait Yye npeau orepaumsta ca U3BbpLUIeHW
TpM  nopeaHn  BE3KOHTaKTHW  MnnallaHus  6e3  HEeroBoTo
OTK/THOYBAHE.

nebUTHW, NpeannaTeHn 1
BUPTYanHm

62. OcBeH ako He e npeasnaeHo Apyro, MIMMUTTE MO NpeaxoaHaTa TouKa morat Aa ce NPOMEHAT Mo XenaHne Ha KveHTa 4o nocoveHmTe
Ha MHTEPHET CTpaHnuaTa Ha baHkaTa makcrmManHy CTOMHOCTW 3a BCEKU BUL, KapTa, no aiegHnTe Ha4YnHn:

62.1. B oduc Ha baHkaTa Bb3 OCHOBA Ha JOMbHUTENHO CriopadymeHyie kbM [loroBopa ¢ baHkara;

62.2.1pe3 nHTepHeT 6aHkmpane ACK JmpekT nam MobunHoTo npunoxeHve DSK Business- 0T noTpebuten cbC CbOTBETHM MpaBa 3a A0CTbI
[0 CMEeTKaTa, Mo KOATO € 13faaeHa kaprara.

63.B cnyvait e KnveHTsT e mocounn AMMUTY, paBHU Ha nummtuTe no OBLWM YCIoBKS, Ce CYWTa, Ye ce npunarat avmuTite no O6wwm
ycnosmsa 1 baHkata nma npaeo 4a NPOMEHs Te3M MMUTI MO pefa 1 Npw ycnosrsTa Ha T. 102.

63.1.JIMMUTBT 3@ BHacsHe Ha napu B 6poi Ype3 ATM He Moxe Aa 6be NPOMEHsH Mo xenaHve Ha KnnenTta 1 e onpefeneH oT baHkaTta
npy CboOpassiBaHe C MPUMOXMMUTE HOPMATUBHU 1 BU3HEC N3NCKBaHWS.
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I. BuaoBe nebutHu 1 npeannateHn KapTu

NebuTHn kapTn

64. bankaTa nzgasa AeduTHM kapTy VISA BUSINESS DEBIT no oTkpuTa pa3nnallatenHa cMeTka Ha KnveHTa B f1eBa, €BpO Wnn AONapU U C
TAX MOraTt [a Ce M3BbpLUBAT BCMYKM onepaummn, nocoderHn B T. 55.1. 1 1. 55.2. KbM efHa pasnnaliaresnHa cMetka Morar da ce ushasar
roBeye OT efHa AeBWTHU KapTu.

MNpeannatenn Kaptm

65. bankara nsgasa npeannareHn kaptn VISA BUSINESS DEBIT kbM CMeTKa 3@ €NeKTPOHHW napy Ha KnveHTa B 1eBa, €Bpo 1 4onapy, ¢
KOWTO MOraT [a Ce M3BbpLUBAT BCUYKM onepauuni, nocodeHn B T. 55.1. 1 1. 55.2. Kbm eHa CMeTKa 3a €NeKTPOHHW Mapn Moxe da ce
n3fage camo efHa npearnnareHa kapra.

BupTtyanHu kaptn

66. BuptyanHute kaptv NpecTaBnasat BUL NpeansateHa KapTa, Ypes KoaTo MOXe 4a Ce VM3BbPLUBAT eAMHCTBEHO onepauumTe no T. 56.
KapTtuTe ca 6e3 marHuTHa nexta, yvn v NAH koa,

66.1. baHkata n3pasa suptyanHu kaptn VIRTUAL VISA BUSINESS eAMHCTBEHO MO CMETKM 33 €1EKTPOHHM napu. KbM eaHa CMeTka 3a
€/IEKTPOHHV Napy MOXe [a Ce 13[a4e Camo eLHa BMPTyanHa KapTa.

67. CmeTkaTa 3a enekTpOHHW Mapy e MnaTtexXHa CMEeTKa 33 CbXpaHeHVie Ha enekTpOHHW Mapy, KOUTO GOpMUpAT HerHaTta HalMyHOCT.
CmeTkaTa e QyHKUVOHAMHO CBbp3aHa C pa3nnallarenHmTe cmeTkm Ha KnneHTa. CMeTKaTta 3a eNekTPOHHM Napy ce OTKpYIBa eAVHCTBEHO B
cnyvait Ye B JOroBOpa 3a W3faBaHe 1 00CyXBaHe Ha kapta KnveHTsT e 3asBl 134aBaHe Ha kapTaTa Mo TakaBa cMeTKa, U CaMo ako TOW
1IMa OTKpUTa pasnsallartesnHa cMeTka B baHkara.

67.1. MpeBoan KbM 1 OT CMETKaTa 3@ €NeKTPOHHW Mapy MOrar Aa €& Hapexaat, CbOTBETHO Aa CE V3Mb/HABAT, CaMO OT U KbM
pasnnaLlatenHmTe CMeTkM Ha KNneHTa, a nnalaHmns mora aa ce npasar Camo Ypes nsgafeHata KbM CMETKaTta KapTa.

67.2. C npeBoZia Ha cpefcTBa OT pasnsjallatesniHata CMeTKa KbM CMETKaTa 3@ €NekTPOHHW Mmapu Ce 3axpaHBaT €1eKTPOHHU napu Ha
CTOMHOCT HOMWHAHaTa CTOMHOCT Ha MpexBbpeHNTe OT KNneHTa napuyHu Cpeacrtsa.

67.3. O6paTHO M3KyMyBaHe Ha eNeKTPOHHWTE Mapyu Ce OCUrypsiBa Ype3 MpeBOL OT CMeTKata 3a enekTPOHHM napu obpaTtHo no
pasnnalLatenHara cmetka. OBpaTHOTO U3KynyBaHe Moxe Aa 6bae HapeAeHo, CbOTBETHO M3BBPLLEHO, MO BCAKO BPEME, BKIIOUYNTENHO Ype3
nHTepHeT GaHkupaHeto ACK [Avpekt mam MoBunHoTO npunoxeHne DSK Business, kaTo MO CbOTBETHATa pasrsiallatesniHa CMeTka Ha
KnveHTa ce 3axpaHBa HOMMHaHaTa napyiyHa CTOMHOCT Ha eNekTPOHHUTE Napw, KoWTo KAWeHTBT e nouckan Aa 6baat 06paTHO V3KyreHH.
67.4. baHkaTa He HauMCNABa Takcy Npy 0B6paTHO 13KyMyBaHe Ha €1eKTPOHHM Napuw.

67.5. Hann4yHOCTTa No CMETKATa 33 €N1EKTPOHHY Napy He Ce ONMNXBABA.

67.6. B ciyyain ye B Hactoswmte OBLUM YCIOBUS HE e MOCOYEHO APYro, 3@ M3BbPLUBAHETO HAa NAaTeXHWUTE onepaumnm no CMeTkata 3a
€NeKTPOHHW Mapy ce npusaraT CbOTBETHO MNpaBuaaTa, NpeasuaeHn B Pasgen ,MnatexHun ycnyrn” Ha Hactoswwmte OBLLM YCIoBUS.

VIIIl. BUAOBE MHCTPYMEHTW 3A OTHOAJIEYEH JOCTDbIT - ENEKTPOHHW KAHAJIA

A. 06wy nonoxexus

68. EnekTpoHHUTE KaHanu Ha baHkaTa ocurypsiBaT oTAanedeH A0CTbN A0 Nof3BaHW oT KnueHTa 6aHKoBW MpOAyKTW W NpefoCcTaBaHu oT
BaHkaTta ycnyri, BKIIFOUUTENHO 33 M3BbPLUBAHE Ha CMPaBKW W HapeXAaHe Ha MaTexHy onepaumn.

69. ENeKTpoHHM KaHanw ca nHTepHeT BaHkvpareto JCK OupekT, noctenHo ypes www.dskdirectbg, PC (Personal Computer) 6aHkupare -
€neKTpoHHO GaHKMpaHe ype3 cneuranmaupar codtyep (“Multicash”), nHcTanupan Ha koMnioTbp Ha KnvewTa, HapnyaHo no-Hatatbk PC
6aHKMpaHe, KakTo U MoBUnHUTe npunoxenus — DSK Business 1 DSK MC@Sign.

70. MobunHuTe NpUNoXeHns NpeacTaBnsBaT NPUIOKEHVs 3@ CMapT YCTPOVCTBA, KOWTO, € OrNes BUAA AOCTbM Ha CbOTBETHUSA [oTpebuTen
[l0 eNeKTPOHHWTE KaHanw, Mo3BOMABAT U3MON3BAHETO Ha OMpeAesieHn 3a BCAKO OT MPUIOXeHUATa ycnyr. MoBuiHmTe NpuioxeHys ce
akTVBMpaT MO pef U HauyuWH, onucaH B PbkoBOACTBaTA.

7 1. ENeKTPOHHWTE KaHa/nn Ce NOM3BaT OT 3aKOHHWTE NPeACTaBuTeN Ha KnmeHTa 1/Unm M3puyHO YMbAHOMOLLEHW OT TAX N1LIa, HapyyaHu
no-HaTaTbK ,MoTpebuten”. ENeKTpOHHITE KaHanu ce Mos3BaT camo SIMYHO OT CbOTBETHUTE MoTpeBuTeny, Kato Te HaAMaT npaso aa
M3M0JI3BaT Ypes TPETU L.

72. Tpvi Non3BaHe Ha ycnyruTe, NpeanaraHi 4pes enekTPOHHUTE KaHanu Ha baHkaTa, KNnueHTbT, BKIIoUUTENHO 1LATa, KOUTO MMaT NpaBo
[la ro NpeAcTaBnABaT, ce 3aabixaBar Aa crnassaT Hactoswmte OBy ycnoBrs U PbKOBOACTBATa, KOUTO PerfiameHTVpaT npasuiata 3a
paboTa 1 U3MCKBaHVISITa KbM MOM3BaHWs copTyep 1 TeXHUYeckmTe cpeacTBa. PbkoBoACTBaTa ca nybnvkyBaHy Ha agpec www.dskdirect.bg,
OCBEH YacTTa 3a nonsBaHe Ha PC GaHKMpaHe, 3a KOMTO Cyyalt Ha KneHTa ce NpefocTaBsa A0MbAHUTENHO MOTPeBUTENCKO PbKOBOACTBO U
06yyeHwe Ha MoTpebuTenuTe Npy MbpeoHaYaHa HCTanaums Ha codryepa.

b. Bugose ycnyrmn v aocrbn

73. Ypes eneKkTpOHHWTE KaHan, C U3KITKYEHNEe Ha MOBUITHUTE MPUIOXEHNS, 1 OCBEH ako B HacTosLmTe OOLLM YCIIOBUS HE € MOCOYEHO
[IPYro 3a KOHKpETEH enekTPOHEH KaHar, KnveHTbT MoXe [1a Non3ga criefHuTe yayru:

73.1. npopmaumoHHU: nonydyaBaHe Ha MHGOPMALIMA OTHOCHO @) HaMWMYHOCT, AETaMIM U ABUXKEHUSA MO NAATEXHV U KPEAUTHY CMETKY,
CPOYHU Oeno3nT; 6) ,u,eTa|7|n|/| no 6GaHKoBU KapTtw; B) CTatyC U U3NbJIHEHME HA Yakally noanmncBaHe VW HapedeHW Mo eNTEKTPOHEH MbT
NAaTeXHW onepauyy; r) TeKyLM 3ab/IKEHNUS 3@ KOMYHAMHU YCITyri U HapeXAaHvis 3a AMpeKTeH NebuT; ) LEeHTPanHu BanyTHU KypcoBe
Ha BHB v npunoxvmmTe oT baHkata TekylLy BanyTHU KypCOBE 3a OCHOBHWTE BanyTw;

73.2. MnatexHu: NoAnmucBaHe Ha NnaTexHy HapexaaHus B eBa U YyXaecTpaHHa BanyTa;

73.3. [ipyru: a) noanuceaHe Ha AOKyMeHTU; ©) aflMUHUCTPUpaHe Ha [OCTbNW 1 NOTpebUTeNV; B) MOATOTBSHE W/WUNW M3MpallaHe Ha
NAaTeXHW HapeXaaHus; 1) yrpaeneHe Ha MOBUHITE NPUNOXEHWS 33 I0CTbN A0 OTAanedYeHo HaHkmpaHe (camo 3a VIHTepHeT GaHkmpaHe
OCK Ounpex).

74. [oCTbbT Ha BCekW MNoTpebuTen A0 HannyHWUTe 33 BCEK KOHKPETEH eNeKTPOHEH KaHan yCyr U Non3BaHusT OT Bceku MoTpeduTen
€MeKTPOHEH NoANnKMC ce onpenenat ¢ JloroBopa oT KnneHTa, Ypes 3aKOHHUA My NpeICTaBUTEN UV U3PUYHO YITHIHOMOLLIEHO NLIE.

75. NoTpebuTten, Ha KOroTo Ca NpeAOCTaBeHU MpaBa 3a [0CTbM [I0 eIEKTPOHHNUTE KaHanv Ha noBeye OT eAuH KnveHT, MoXe Aa 3asBu
npen baHkata obeauHABaHe Ha NpeaoCTaBeHUTE My OT BCUYKM KNMEHTU AOCTbAM W OCBLUECTBABAHE HAa EAMHEH BXOA B €NEKTPOHHUTE
KaHanu ypes o610 noTpebuTencko nme 1 napona (o6L, aeHTdVKaTop) 3a 0beUHEH NOCTb.
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75.1. He ce gonycka eavH MNotpebuten Aa vma ABa obeanHeHn oCTbrna eHOBPEMEHHO.

75.2. He ce ponycka obeauHsBaHe Ha AOCTbMNN Ha IoTpebuTesni, KOUTO U3MOoN3BaT PasivuHY eNeKTPOHHN NOAMVCK 33 AOCTLIUTE, KOUTO
nckat fa obeauHaT, v kouto usnonseat KEM B koM6UHaLKMsS ¢ eAHOKpaTeH KO,

75.3. baHkoBUTe cMeTKM Ha KnmeHT no T. 75 e 6baat He3abaBHO M3KOYEHM 33 [LOCTbMBAHE B CbOTBETHWS €MEKTPOHEH KaHarsl,
nocpeACTBOM NpefocTaBeHyist Ha MoTpebuTtens obLL, naeHTdMKaTop, B clyvait ve:

75.3.1. YnbnHoMolLLaBaHeTo Ha MoTpeduTens 3a CbOTBETHMS enekTPOHeH KaHan Gblle OTTerneHo oT To3n KNveHT 1am npu npekpaTsiBaHe
[0CTbNa Ha MNoTpebutens [0 enekTpoHHO BaHKMpaHe 3a To31 KveHT no Apyru npuumnHuy;

75.3.2. KNMeHTbT NpoMeHn Mon3BaHus oT [loTpebutens enekTpoHeH MOAMMC 3@ CbOTBETHWS eNeKTPOHEH KaHan. B Tosu criydan
MoTpebuTtensT cneara Aa NoAaze 1ckaHe 3a NosnyvyaBaHe Ha HOB MAEHTUOUKATOP 3a LOCTbM A0 CMETKUTE Ha TO3U KiMeHT.

76. KNMEHTBT ce Cbrnacsga, Ye Korato Hako OT YMb/IHOMOLLLEHWTE Aa ro npeacTarnssat Motpebutenn 6bae yrbHOMOLLEH W OT Apyr/u
KnMeHT/n Ha baHkaTa ¢ npaBa Aa ro/rv npeacrarnsea npel baHkata npu paboTa C enekTpoHHUTE kaHanw, To3u MoTtpedbuten mMoxe Aa
3anB1 npef, baHkata o6eAVHsBaHe Ha NPefoCTaBeHMTe My OT BCUYKW KIIMEHTW AOCTBIW MO pefa v Npu ycioBusTa Ha T. 75.

B. JlumnTn BbB Bpb3Ka C M3BbPLUBAHE HA MIATEXHWN ONEpPaLmnn Ype3 eneKTPOHHUTE KaHanm

77. barkarta npefoctasa Bb3MOXHOCT Ha KnuneHTa fa onpeaens, NpoMeHa 1 OTMEHA ciefHuTe TMMUTA BbB Bpb3ka C M3BbpLUBAHE Ha
NAATEXHN ONEPALIN YPe3 ENEKTPOHHNTE KaHanm:

77.1. JIMnT 3a NOAMNMCBAHE Ha MIATEXHW HapeXaaHws: 3a [oTpeduTteny ¢ AOCTbN C NpaBo ,MOANVICBAHE Ha MATEXHU HapexaaHua”,
Camo Ha HVBO onepauma. MNoAnMCBaHETO Ha NAaTEXHW HapeXaaHua ce npuemMa 3a pasnopeantenHo AeNCTBUe CbC CPeACTBa Mo CMETKUTE
Ha KnueHTa. MNpu onpefenaHe Ha TakbB NIMMUT CE OrpaHVyaBa pasnopeauTenHaTa BnacT Ha CbOTBETHUS MOTpeduTen.

77.2. JInMnT 3a n3npatlaHe Ha Beye NoanMcaHy niatexHn HapexpaHns: 3a noTpeduten ¢ 40CTbN € NPaBo ,M3MpaLLlaHe Ha NAaTEXHM
HapexaaHua”. V3npallaHeTo Ha Beve NOANMCcaHW NAATEXHW HapeXJaHWs He ce NMpupaBHsaBa Ha pasnopeamTenHoO AEMCTBME CbC CPeacTBa
no cMmeTkuTe Ha KnuenTa. MNpu onpefiensHe Ha TakbB IMMUT He Ce OrpaHnyaBa pasnopeamTenHaTa BAacT Ha CbOTBETHWA [oTpebuTen.
JIMMWTBT 3a n3npallaHe Moxe Aa 6vae:

77.2.1. 06w, NUMUT Ha HMBO KIWEHT, MPUAOKMUM 3a BCUUKM [oTpebuTenn, No BCUYKM CMETKM, KOMTO 61Ba: a) o6, AHeBeH nuMUT (OT
00:00 4. 8o 24:00 u.); 6) o6l NMMKT 3a pa3Mep Ha OTHAeNHa onepauyrs (OnepaLyVoHeH), HapeaeHa OT CMETKa, BUAVMA B CbOTBETHUA
KaHan;

77.2.2. VilHavBmAayaneH NUMUT 3a oTaeneH NoTpebuTten, Mo BCMYKU CMETKW, KOMTO B1Ba: @) MHAVBMAYaneH agHeseH numuT (o1 00:00u4. fo
24:004.); 6) HAVBUAYaNEeH TUMIWT 3a OTAENHa onepauus (OnepaumoHeH), HapeeHa OT CMEeTKa, BUAVMA B CbOTBETHUS KaHarl.

78. KNMeHTLT € 3aMn03HaT 1 Ce Cblnacsea, Ye OnpeneneHnTe OT Hero IMMUTA NO T. 77.2., KAKTO 1 OrpaHnNyeHnaTa B pasmepa Ha cymara,
00 koato [NoTpebutenute MoraT Aa W3BbPLUBAT pasnopeauTeniH1Te AelCTBMS B paMKUTe Ha e4WH AeH, CbOTBETHO 3a efHa onepauus,
NMOCOYEHW B MpeacTaBeHuTe nped baHkata MbAHOMOLHM, He ca MpUNoXVMU 33 CeOHVTE MPEeBOAV, HApPEOEeHN Ype3 UHTEPHET
HaHkumpaHeto JCK [upekT: a) Mexay CBou CMeTKM, 6) nialliaHe Ha KOMyHanHW 3a4b/KEHNUS; B) MNaLlaHe Ha MECTHU JaHbLM W Takew; 1)
BbTPELUHOOAHKOBM MEPUOAMYHM 1 BbTPELUHOOaHKOBM KpeAWTHW MpeBoAn € Obfell Banbop Ha W3MbHeHWe; O) mMexaybaHKoBU
NepuoaMYHN U e4HOKPaTHU KPeAWUTHV MPeBOAM B fieBa ¢ Gblelll Banbop; €) npu usnpatliaHe Ha daiioBe CbC 3amnaTtu ce npoBepsiBaT
CaMO [HEBHU NIVMWUTK 3@ CyMaTa Ha BCUYKM BKIIKOYEHM BbB daiina TpaH3akLmm. KnnMeHTsT MoxXe fa 3ajage o 10 6post CMeTKM, Mo KOUTO
MoraT [ia ce u3npallaT nnaTexHu HapexaaHusa 6e3 nuMuT.

79. KNMeHTbT MOXe Aa onpeseny NMUTK 33 NOAnvCBaHe 1 JVMUTK 38 MU3MNpaLlaHe Ha Beve MOAMMCAHN MNaTeXHW HapexdaHvsa B
CnefHVTe BanyTu: a) 3a kaHana WHTepHeT GaHkmpare [CK [umpekt— B nesa; 6) 3a kaHan PC GaHkMpaHe— BbB BCVYKW BanyTh, C KOUTO
baHkaTa onepwupa.

I. Buoose enekTpoHHu KaHanu Ha banka J1ICK

MHTEPHET BAHKWPAHE ACK OUPEKT

80. Ype3 nHTepHeT GaHkmpaHeTo JCK [upekT KnneHTbT MoXe Aa Nnosn3ea, OCBEH YC/yruTe Mo T. 73, U cnefHUTe AOMbAHUTENHW YCyru:
a) nnawiaHe Ha KOMYHasHW YCIyria 11 MECTHU AaHbUM U Takeu; ©) MoAaBaHe Ha 3asiBKM, CBbp3aHu ¢ 6aHKOBMW YCIyTY, BKS1. OTKpYBaHE U
NpoMsHA Ha NapaMeTpyu Ha PasnnyHX BGAHKOBM NMPOLYKTW; B) MOJABAHE HA 3asBKW 33 YCBOSIBAHE Ha CyMW MO CKOYEHW AOrOBOPU 33
KpeowT; ) nojaBaHe Ha 3asBKM 3a M3[aBaHe Ha GAHKOBW rapaHuMK; 4) 3asBsBaHe/0TKa3 OT MosflyYaBaHe Ha TEKCTOBU CbOOLLEHUS; €)
MpOMsIHa Ha AHEBHW NUMUTI Mo BaHKOBa KapTa; X) per1ctpupaHe/npomMsHa Ha CpefcTBa 3a MnoslydyaBaHe/reHepupane Ha efaHokatHa 3D
napona no GaHKoRa kapTa; 3) OnokMpaHe/akTMBUpaHe Ha GnokmpaHa upes OCK Oupekt mnn DSK Business kapTa; ) 3asBsBaHe Ha
VHTErpaums CbC CUCTEMU B T.4. CHETOBOAHU cucTemun 1 ERP cnctemn Ha KnmneHta, nocpefctsom AP, 3a aBToMaTtsmMpaHo AOCTbrBaHe Ha
nHbopMaums 3a ABWXEHME MO CMeTKa W M3rpallaHe [0 baHkata Ha MOArOTBEHW MiaTexHW HapexdaHvs (Cnel TeXHWUYecKoTo
obe3snevyaBaHe Ha GYHKLUMOHATHOCTUTE OT CTpaHa Ha baHkaTa); i) Apyrv crneunduyHm ycnyri, Yneto npenoctassaHe e obesneveHo B [ICK
Jnpexr.

81. Joctenbt fo ACK JMpekT ce OCbLLECTBABa NOCPEACTBOM BbBEXAHE Ha NMOTPEOUTENCKM UAEHTUDUKATOPW.

81.1. C orosopa KnueHTbT onpefens npaeata W yCIoBUSTa, NMpY KOWUTO xernae Aa 6bhe npeaocTaBeH A0CTbI 3a Bceku [oTpeduten.
81.2. baHkaTa nNpeaocTaBs AOCTLIM HA 3aKOHHWA/Te NpeacTaBMTeN/M Ha KnneHTa o CMETKW, OTKPUTK Cefl ckirouBaHe Ha Jloroeopa, 6e3
[a e HeoOX0AUMO CKITFOYBAHE Ha JOMbIIHATENHO CMOpasyMeHUe 3a TOBa, KakTo creaBa:

81.2.1. Ha 3aKOHHW/Te MpefcTaBuUTeN/W, MO YMETO UCKAHE € OTKpWUTa CMETKata M KOWTO MOS3Ba HAKOW OT MocodeHuTe B T. 34.5.
€MNeKTPOHHM NoANUCY, Ce NpeaocTaBs AOCTbN 6€3 orpaHUYeHre B KOHKPETHWUTE npasa v AUMUTY, Npy cbobpassBaHe C npedBMAeHNUTE 3a
3aKOHHVS/Te MpeacTaBuUTEN/M OrpaHWYeHns 3a MOAMWCBAHE B 3aBUCMMOCT OT HauMHa Ha npefcTaBnsBaHe Ha KraveHTa, CbriacHo
perncrpaumsTa B TbproBCku1s perncTbp/aHanornyeH perucrbp.

81.2.2. Ha ocTaHanuTe 3aKOHHW NMpeacTaBuTeNny ce nNpefoctass OCTbM B 3aBUCMMOCT OT TEKYLLMTE MM MpaBa, @ UMEHHO:

81.2.2.1. foctbn 6€e3 orpaHnyeHe B KOHKPETHTE NpaBa 1 AVMWUTK, NPy CbobpassaBaHe npedBMAEHNUTE 3a 3aKOHHWs/Te NpeacTaBuTes/u
OrpaHVyeHVs 3a NOAMNMCBaHE B 3aBUCMMOCT OT HauMHa Ha MpefcTaB/aBaHe Ha OV3HeC kKIMeHTa CbrnacHo permcrpaumsTa B ThproBckms
perncTbp/aHanorvyeH perncTbp, B Cliydalt Ye TekyLmsT My/M SOCTBIM MO NOHE eflHa OT OCTaHanuTe cMeTkm Ha KnveHTa e TakbB 1 Toi/Te
M3M0N3Ba/T HAKOM OT MOCOYEHUTE B T. 34.5. eneKTPOHHW Noanmcn.

81.2.2.2. nocTbN eAMHCTBEHO A0 MHGOPMALIMOHHW YTy U APYTU YCNYTY, 38 MOM3BAHETO Ha KOUTO HE € HEOOXOMM €NEKTPOHEH MOAMNMC
Nno CM1CbNa Ha T. 34.5, B C/ly4aunTe, KOrato He ca Hanuue ycnosuata no 1. 81.2.2.1.
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81.3.Tlpu ckntouBaHe Ha LOroBop 3a kpeauT baHkata NpeiocTaBs AOCTHN Ha 3aKOHHWS/Te NpeAcTaBmTen/u Ha KnveHTa 1 Ha MNoTpebutenu
Ha JCK [upekT, 3a komTo ca 3asiBeHu crneundryHmu npasa ot rpynu , Tekyly KpeamTH Npodyktn” n/wnn ,HoBW KpeanTH1 NpoaykTv®, Ao
CMETKaTa, MO KOATO CE OTYMTA CbOTBETHUAT KpeAUT, 6€3 Oa € HEOOXOAMMO CKIOYBaHE Ha LOMBIHUTENHO CNOPasyMeHme 3a TOBa.

81.4. HapexpaHe Ha NpeBOAM 1 M3BbpLIBaHE Ha ApYrv AECTBIS, 3@ KOUTO TOBA Ce U3MUCKBA NMpY MHMUMMpaHeTo nm ype3 JCK dupexkrT,
MOraT [a ce M3BbpLIaT eAVHCTBEHO OT ONpaBOMOLLLEH 3a ToBa [NoTpedunten ¢ n3non3BaHe Ha HAKOM OT MOCOYEHUTE B T. 34.5. eNeKTPOHHM
NoAnmc.

81.5. NHterpaumara nocpeActBoM APl € TEXHOMOTMYHO peLleHre, KOeTo no3BonaBa Ha KnmeHT CbC cktoyeH JJorosop 3a AOCTbM A0
€MNeKTPOHHM KaHanu Aa nonsea, Ypes coOcTBeHara cu cuctema (CYeToBoAHa cuctema, ERP cnctema wnm Opyr BUA) cnenHvTe yoayrm,
ocurypenn B ACK [IMpekT, a UMeHHO: LOCTbIM Ha MHpOpMaLms No cMeTka no T. 73.1, 6. @) - AeTalamn 1 ABVKEHVIS NO NNATEXHW CMETKU U
YCIyrv o MHWLUMMpaHe Ha nnallaHe no T. 73.3, 6. B);

81.5.1. VHTterpaumsta nocpeacteom ERP APl ce ocbLuecTsaBa el 3aassaBaHe Ha ycnyrata npes JCK JupekT, OT 3aKOHeH NpeacTasuTen
Ha KnneHTta nam OT ymbIHOMOLLEHO C HOTapMasiHO 3aBEPEHO MbJIHOMOLLHO NNLE U NPY OCUTYPEHa TEXHMYECKAa CbBMECTUMOCT MeXay
cncTemMUTE.

81.5.2. CyetoBogHata/ ERP cucTemata Ha KIMEHTa Cce napameTprsvpa kato camoctosatenieH notpebuten B [ACK [OupekT, kato 3a
onpeaensHeTo Ha noTpedutenckmte naeHtudukatopu 3a focren Ao ACK Oupekt (notpebutencko nmMe 1 napona) baHkara nusnpatla nvHk
KbM 3alLMTEHA Cpea Ao NMOCOYeHWA B 3asBKaTa 3a akTMBMpaHe Ha ycnyrata UMeiin aapec. baHkata JOMbHWUTENHO NpeaocTasa Ha KnueHTa
n APl Keys (notpebutencko ume v napona) 3a obesnevaBaHe Ha APl OCTbMa W CUIYPHOCTTA Ha KOMYHWKALWMATa MeXZy cucTeMaTta Ha
Knventa v te3n Ha baxkara.

81.5.3. [No oTHOLWeHWE Ha MHMUMMpaHuTe npe3 ERP APl kaHana nnatexHy HapexaaHva ce 3anasBaTt KOHKpPETHWUTE Mmpaea v IMMUTL Ha
notpebutenute B ACK OMpekT, 3asBeHW CbIacHO CkitodeHns JOoroeop 3a 40CTbn A0 eNeKTPOHHW KaHamu (HE3aBUCUMMO OT TOYHOTO
HavMeHOBaHVe Ha LOroBOpa).

MOBWJTHO MPUJTOXEHWME DSK BUSINESS

82. DSK Business e MOBUIHO MPUNOXeHWe, KOETO No3BoNsBa Ha KnmneHT cbe ckntoveH JoroBop 3a AOCTbN 4O eNeKTPOHHW KaHanu Ha
baHkaTa (He3aBUCUMO OT TOYHOTO HaVMEHOBAHWE Ha AOTOBOPA) W B 3aBUCMMOCT OT BMAA LOCTBM, 43 MOM3Ba HAKOS/HAKOW OT CNedHUTE
YCIyru:

a) ,MHdopmaumoHHn ycryrn” OTHOCHO: HanNUYHOCTY, AETaiIv 1 OBWKEHWS MO MNATEXHW U AENO3UTHU CMETKM; OTHOCHO KpeauTn —
OCTaTbK, BHOCKa, NafiexHa fAata v Ap.; AeTannm no 6aHKoBK KapTu;

6) ,fnatexHn”: NognvicBaHe Ha MNaTEXHW HapexOaHvis 3a NMpPeBOAM B JleBa W UYyXAECTPaHHa BasnyTa, BKIOUMTENHO MPEBOAM KbM
6t0KETHW OpraHusaLmm

B) “Opyrn”: NOArOTBAHE Ha MMATEXHU HapexAaHWs; M3npallaHe Ha MOAMWCAHWU MNaTeXHW HapexAaaHus; OrokvpaHe/akTuBMpaHe Ha
6rokupaHa upes LCK AupekT nnv DSK Business kapTa; NMpoOMsHa Ha AHEBHW TUMUTK 1Mo 6aHKOBa KapTa; Cb3[jaBaHe Ha roToBv OnaHku 3a
NAaTeXHW HapexaaHus;

82.1. Ycnyrute no T. 82 ca AOCTbNHW camo 3a [NoTpebuTenu, Ha KOUTo e NpefocTaBeH AOCTbM C TakvBa MpaBa B MHTepHET GaHKMpaHeTo
JOCK Oupekr.

82.2. Bcexu MoTpebuten ocblEeCTBABa AOCTbM A0 MPUNOXEHNETO Ype3 NOTPEBUTENCKUTE MAEHTUPUKATOPY, NPEefoCTaBeH My 33 BXOA, B
JCK OnpekT nnm 4pes onpocTeH HavmH B CbOoTBETCTBME C T.82.5.

82.3. Bceku KNMeHT, KoiTo e nonyumn aoctbn Ao ACK JuMpekT 3a BU3HeC KIMEHTH, MOXe [a WU3TErW 1 UHCTanmpa npunoxeHmneTo DSK
Business Ha CBOETO CMapT YCTPOCTBO.

82.4. Nnctanmparo oT KnveHTa, npuaoxeHueto DSK Business ce akTvBMpa 4pes BbBeXAaHe Ha notpebutesncko 1Me 1 napona 3a ACK
JpeKT 1 edHOKpaTeH Kof, 13npaTeH oT baHkaTa Ypes KpaTko TEKCTOBO CbobLLieHMe Npe3 MoBuHaTa Mpexa Ha MOCOYEeH 1 IMYHO Non3BaH
oT MoTpebutens mobuneH Homep. BnocneacTeue, BCceKW MNOTpeObWTEN OCbLUECTBABA ACCTHM A0 NPUIOXEHNETO B CbOTBETCTBME C T.82.2.
82.5. MNoTpebutenaT Moxe [a AOCTbIIBA MPWUIOXEHUETO U MO OMPOCTEH HAYMH, HarpuMep 4Ype3 MpbCTOB WMAEHTUPVKATOP, NULIEBO
pa3nosHaeaHe (Touch ID/FacelD), NMAH vnun apyru.

82.6. 3a ¥3noN3BaHe Ha OMPOCTEH HaYMH 3a AOCTbMBaHE Ha MpuAoxKeHWeTo, MoTpebutensT 3aabmxmTenHo akTiempa DSK Business,
[OCTbIBa ro ypes noTpebuTencko UMe 1 Mapona, cned KoeTo BbBexza M noTebpxaasa MH kof v paspelsara 3a BxoA Aa Obaat
m3nonseaHu Touch ID/FacelD/MH. MoTpebutenaT Moxe Aa NponycHe 3a[)aBaHeTO Ha OMPOCTEH Ha4MH 3a IOCTHIM 10 MPUMOXEHNETO MpY
MbPBUS CW BXOA M Aa Hamnpasu TOBa Mo BCSKO BpeMe Ha 13Mnon3BaHe Ha DSK Business npes meHto "HacTporikn’, cnef KoeTo BCKO HEroBO
nocneaBallo UaeHTUULMpaHe B MPUNOXEHMNETO Ce M3BBPLLIBA Ype3 U3MOSI3BaHe Ha M36paHns OT HEro OMNpOCTEH HAYMH, PABHOCTOEH Ha
BbBeX/JaHe Ha NOTPeBUTENCKO MMe 1 Napona. VI3non3BaHeTo Ha ONPOCTEHNS HAYMH 3a BXOA HE 3aMeHs UK NpOMeHs MOTpeOUTENCKOTO
MIMe 1 napona 1 NoTpebutensT MoxXe fa NPoAb/KM Aa M U3Mos3Ba.

PC BAHKMPAHE

83. PC baHkmpaHeTO BKMOYBa:

83.1. cneumanusmpaH codTtyepeH moayn MultiCash, vHcTanupaH Ha kommoTbpa Ha KnueHTa. KnveHTckata vacT BKIOYBa OCHOBEH MOZY/
3a UHGOPMAaLIIOHHW YCYr, MOZY/W 3a NnallaHus B nesa v Banyta, TOTP moayn 3a ABydakTopHa naeHTuduKaums (3a Bepcis 4.0 nnm
no-B1coka) ¢ nomolLTa Ha Google authenticator nnm Microsoft authenticator;

83.2. pjonbnHuTeneH coptyeper momyn MultiCash Transfer 3a uHTerpaums cbc cyeToBOAHU cuctemu nnm ERP cuctemu, nonyyasaHe Ha
m3BneveHvs BuB dopmat MT 940 n aBTOMaTMYHO M3npallaHe Ao baHkata Ha noeeve oT eauH dainoBe C MOANMCaHW NaTeEXHW
HapexaaHus;

83.3. pombnHuTteneH web-6a3vipaH Moayn MultiCash@Sign/MultiCash Sign Ha agpec https://mcsign.dskbank.bg/sign/ mcoespacc
MobunHa anaukauma DSK MC@Sign, 3a noanucBaHe Ha noarotseHn upes MultiCash u MultiCash Transfer HapexaaHus 3a nnatexHu
onepauuy, MOCPefCTBOM eeKTPOHHUTE NoAnucK no T. 34.5. 1 noslydasaHe Ha Crpasky 3a canga u apyra GuHaHcoBa nHdopmaums 3a,
3asBEHUTE 1 JOCTbNHN Ype3 PC GaHKMpaHeTo, CMETKN.

84. Ypes cneumanmsmpaH coptyep (MultiCash), oT KommioTbpa, Ha KOMTO € MHCTanupaH, B AOMbSHEHNE Ha MOCOYEHWUTE B T. 73 yCnyrw,
KAneHTBT rma AOCTbI U A0 CAEAHUTE YCIyTIA:
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84.1. ,MnatexHun”: a) n3npallaHe Ha BIOKETHW NNaTEXHW HapeXaaHus 1 nostydasaHe Ha uHdopmaums ot CEBPA 3a nMUTU 1 ABIKEHVS!
(3a GropxeTHW pasnopenutenv); 6) nokynka/npofaxba Ha BanyTa; B) M3BbpLUBAHE Ha MakeTHW (MacoBW) MnallaHus B fieBa U
vy ZecTpaHHa BanyTa (BK/. 3a 3annatv Ha CYXUTENM); ) M3MpaLlaHe Ha NnaTexHU HapexnaaHus 3a AMpekTeH AebuT.

84.2. ,Apyrn”: NHTerpaums cbC CYETOBOAHW cuctemMu unv ERP cucTemun 3a aBTOMaTVYHO M3npallare Ao baHkaTta Ha roBeve OT eavH
darnoBe ¢ NOANUCaHW NNaTEXHN HapeXaaHus - Ype3 AonbnHuTeneH moayn Multicash Tansfer.

85. MpaBoTo Ha non3eaHe Ha PC GaHkupaHe u/vnu Ha AonbaHuTeNHWs codTtyepeH moayn MultiCash Transfer ce npegocrass Ha KnveHTa
cnen;

85.1. ckntoyeH JOroBOp 3a AOCTbI A0 €N1EKTPOHHUTE KaHann Ha baHkara;

85.2. noanwucaH NpoTokos 3a MHCTanmpaH codTyepeH MoLyn Ha, onpefeneHo ot KnneHta, paboTHo MAcTo/rpyna paboTHW mecTa.

85.3. ocurypsiBaHe OT CTpaHa Ha KnneHTa Ha HeoBXoAMMOTO TexHWYecko obesnedeHne 3a UHCTanaumns Ha codtyepa B CpoK Ao 2 Mecela
OT CK/ItOuBaHe Ha JloroBopa, NOKpYBaLLIO MOHE:!

85.3.1. Xapayep: Intel Pentium 3 npouecop vnn cbBMecTMM ¢ noHe 500 MHz; 128 MB RAM; Okono 200 MB cBo60OHO AMCKOBO
npocTpaHcTBo (cnopes 6post Ha MOLyNNTE, KOUTO Le 6bAaT MHCTAaNMpaHu Npy MpeXXoBa WMHCTanauwys); UBETeH MOHUTOP C pasfenvTenHa
cnocobHocT 1024X768, knaBuatypa v MULLIK;

85.3.2. OnepaumoHHa cvctema Windows Ha BCVYKW akTyanHo nogabpxkanu or Microsoft Bepcum;

85.3.3. [locTbn A0 MHTEPHET WM MOZEM 3a AMpPeKTHa BpPb3ka A0 6aHKOBMS ChbpPBLP;

85.3.4. Mpu MpeXOoBa VHCTanawms, fiokasHara Mpexa Aa Obae UHcTanvpana v KoHGUrypupaHa ¢ eaHa crofeneHa AMpekTopus, KbM KOSITO
[la 6bAaT CBbp3aHM BCUYKW paboTHM CTaHLMM Ha WHCTannpaH moayn 3a PC 6aHkvpaHe.

86. AKO KNMEHTBT He M3MbAHW 3abMKeHusTa c1 no T. 85.3. B CpoK OT 2 Mecelld, TO 3ab/MKEHNETO Ha baHkaTa Aa ocurypu mon3BaHeTo
Ha PC 6aHkupaHe v/unn MultiCash Transfer otnaga.

87. He ce no3BonsBa KOMMpPaHETO 1/Wv MPOMEHSIHETO Ha creuvanu3upania codryep MultiCash n MultiCash Transfer, nnu yact ot Tax,
MOAVGUUMPAHETO W eTMMUHMPAHE Ha 3aliMTaTa UM Mo KakbBTO U [1a € HauWH, NPEAOCTaBAHETO MM 3a MoJI3BaHe OT TPETU vua. 3a TpeTw
NNLA He Ce CcUMTaT CyxuTenn Ha KnmueHTa, 3a KouTo Tol e novckan Aa 6baat neduHvpann (napameTpusmpaHi) UHANBULYATHN Naposn
1 noTpeduTenckn kogose (NOTpedUTENCKM MAEHTUOUKATOPK), CNOPes 3adafeH OT Hero MyHKUMOHaNeH JoCTbr (Hanp. LoCTbh 3a paboTa
camo ¢ onpefieneHn CMeTKW, A0 UHULMMpaHe caMo Ha onpeaeneHy onepaumnm n ap.).

88. Cnyxutenute Ha KnveHTa ce nepcoHndrUMpaT ¢ oTAENHW noTpebuTencko Me 1 napona. 3a Bepcusa 4.0 Unn no-HoBRa ce npuniara
nBydakTopHa aBTeHTVKaumMs ¢ nomolLta Ha TOTP mogyn n mobunHm npunoxenus Google authenticator/Microsoft authenticator

MOBWJTHO NPUJTOXEHUE DSK MC@Sign+

89. MobunHoTto npunoxkeHvie DSK MC@Sign+ moxe Aa ce usnonsea ot KnneHt ¢ poctsn Ao PC GaHkmpaHe ypes codTyepeH moayn
MultiCash, nonssaly web-6a3vipanus momyn ,MultiCash@Sign” ¢ napameTpusaums 3a MOAMMUCBAHE CbC codTyepeH TOykbH — DSK
MC@Token.

89.1. loctbnbt Ao DSK MC@Sign+ ce oCblLUECTBABa NMOCPEACTBOM MOTPEOUTENCKM MAEHTUPMKATOPY, NPENOCTaBEHN OT CYXWUTEN Ha
baHkaTa npv uHCTanaums Ha codptyepeH momyn MultiCash unv upes npbCcToB MaeHTUdVKaTOp/NMMLEBO pasno3HaraHe (TouchlD/FacelD).
89.2. Ypes DSK MC@Sign+ KnmeHTsT 1ma AoCTbn A0 CASOHUTE YCyriA:

89.2.1. ,MH}OpMaALIMOHHM" OTHOCHO: @) HaNUYHOCT, canmo, 6OKMpaHK CyMU, HaTpyrnaHa nvxea, paspelleH U 13non3eaH oBbpapadT; 6)
MECTOMONOXEHUE Ha BaHKOBU ODUCY; B) YaKaLLlM OTOpY3aLMs U OTOpU3UpaHu (noanucaHn) dainore ¢ NpeBoau;

89.2.2. ,MnatexHn”: a) NoAnNMcBaHe 1 13MpaLliaHe Ha MOArOTBEHM U CbCTABEHW MNpe3 KNeHTckaTa YacT Ha MultiCash darinose ¢ nnatexym
HapexaaHus; 6) feakTuBMpaHe Ha 13npaTeHn 3a NoANUC GarnoBe C NaTEXHM HapexXaAaHus.

89.2.3. ,Apyrv”: anMuH1CTpUpaHe Ha 4ocTenn 1 MoTpebutenu.

IX. OTTOBOPHOCT

90. baHkaTa He HOCW OTTOBOPHOCT 3a@ HEM3MBIHEHWETO UMM HETOYHOTO M3MbAHEHME HA MNATEXHA onepaums Npyu HETOYHOCT Ha MOCOYEHNS
oT KnneHTa B nnaTtexxHoTo HapexaaHe IBAN unuv yHuKaneH AEHTUVKATOP Ha CMETKaTa Ha nosydatens.

90.1. baHkaTta € AJTbXHa, B paMKUTE Ha Ob/DKMMATA rpyka, Aa MonoXu yCUnng 3a Bb3CTaHOBABAHE HA CymMaTta Mo naTexHarta onepauns
Mo rnpenHaTa Touka, 3a KoeTo KNMeHTbT Ab/KM Takca, cbriacHo Tapuidara, [eiCTBalla KbM [aTaTa Ha Bb3CTaHOBSIBAHE Ha CpPeICTBaTa.
90.2. MNpy Her3MbAHEHVE Ha NaTexHa onepauus, Nopaay NnocoYBaHe Ha HeBanuUaeH yHVKaneH NaeHTdukatop, baHkata Bb3CTaHOBSABa
cymata rno cMeTkata Ha KnvieHTa Ha cnefpalums paboTeH feH.

91. KNMeHTbT e AnbXeH MUCMEHO fJa yBedoMu baHkaTa 3a HepaspelleHV WM HETOYHO W3Mb/HEeHW MNNaTeXxHW onepauun 6e3
HeoCHOBAaTENHO 3abaBsiHe, Ciefl KaTo € y3Has 3a Tsx, HO [0 M3T1yaHe Ha 2 (ABa) Mecelia OT fAaTaTa Ha 3a[b/kaBaHe Ha CMeTKaTta My.
91.1. CmsTa ce, Ye KNMEHTLT e y3Has 3a HepaspelleHaTa UM HETOYHO M3MbiHEHa OMnepaums Hal-kbCHO C MoJslydaBaHe Ha UHPOpMaLs
3a Hes Mo HsKOW OT HauyuHKUTE, NpeaBuaeHn B Maea [, ,MpenocrasaHe Ha MHGOPMAaLMS 33 11 BbB Bpb3Ka C MOM3BaHWU NPOAyKTV U yCyrn®
oT HacTosmTe O6LLM YCNoBYS.

91.2. baHkaTa He HOCK OTFOBOPHOCT 3@ HEPaspeLUeHV WU HETOYHO W3MbAHEHW MAAaTEXHW Onepauumn no TO3M pasfes], Korato He €
nonyyuna ysegomneHune no 1. 91. B npeapuieHnTe CPOKOBE.

92. B cnydam Ha HepaspelleHa nnarexHa onepams, 0CBeH KOrato MMa OCHOBATESIHW CbMHEHVA 33 M3Mama, baHkaTta Bb3CTaHOBABA Ha
KnueHTa CTOMHOCTTa Ha Hepa3spelueHaTa nnatexHa onepaums B HOPMaTUBHO OMpefenieHnTe CPOKOBE 3a TOBA W, KOraTo € HeoBXoaMmMo,
Bb3CTaHOBsABA CMeTKaTa Ha KnmneHTa B CbCTOSIHUETO, B KOETO T9 61 Ce Hamu1pana, ako nnatexHata onepauus He e 6una nsnbiHeHa.

92.1. MNpenxofHata Touka He ce npunara n KAMeHTbT NoHacs BCVYKM 3ary6u, He3aBMUCKMO OT pa3mepa, CBbP3aHu C BCUMUKW Hepa3peLLleHy
onepaumy, MpOM3TUYALLM OT HEMPAaBOMEPHO W3MON3BaHE WM W3MOM3BAHETO Ha W3rybeH, OTKpagHaT WM HE3akOHHO MPUCBOEH
VIHCTPYMEHT 3@ OTAaneyeH AOCTbrl.

92.2. KnMeHTbT noHacs BCUYKK 3arybu, He3aBMCMMO OT pasmepa MM, CBbp3aHu C HepaspelleHu omnepaumy, ako rv e npuuvHUA Ypes
Mn3mMama UM C HeM3Mb/IHEHNETO Ha eHO UMK NMOBeYe OT 3a4b/KeHusTa e no JJoroBopa uamn Hactoswwmte OBLLM yCnoBums.

92.3. Cnep ysefomsBaHe no pefa Ha . 91 1 1. 91.1. nan 1. 37 KAUEHTBT He NoHacsa HUKAKBW MMYLLEECTBEHW BPeAK, NPOU3TUYALLN OT
HEMpaBOMEPHO  W3MOM3BaHE  Ha  WHCTpyMEHTa 3@  OTdanedeH  JOCTbM, C  M3KIOYMEHWe  Ha  Cflydaute,  Korato
KnueHTtoT/MNoTpebutenat/KapToabpXatenar e AencTBan Ypes n3mama.

93. baHkaTta HOCK OTTOBOPHOCT 338 HEMW3MbJIHEHA WM HETOYHO M3Mb/IHEHA OMepaLs, Korato MiarexHoTo HapexaaHe € nodafeHo oT
KnuneHTa kato nnarew, no onepaumaTta, camo ako ce LoKaxe, Je baHkaTa He e 13npatmuna nNpesofa KbM CbOTBETHATA MNlaTtexHa cmctema B
CbOTBETCTBME C MMATEXHOTO HapexaaHe Ha KnveHTa. baHkaTta Hama @ HoCW [oKasaTesicTBeHaTa TeXeCT OTHOCHO dakTa Ha rosyyaBaHe
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Ha cymaTa Mo njatexHata ornepauma OT LOCTaByMKa Ha MAATEeXHW YCnyrm Ha nonydartensa. B te3n cnyydau bankata cBOeBpeMeHHO
Bb3CTAHOBSIBA CymaTa Ha onepauysita W, Korato e MpuioX1MOo, Bb3CTaHOBSIBA 3afb/XeHaTa CMEeTKa B CbCTOSHMETO, B KOETO T 6u ce
Hamuvpana, ako He e 6una V3BbpLUEeHa HETOYHO W3Mb/HeHaTa nnatexHa onepaums. MNpu noucksaHe ot KnveHTa, baHkaTta npennpviema
[OENCTBYA B paMKMTE Ha Ob/IKMMATA rpvka 3a MpocredBaHe Ha MmnatexHara onepaums 1 yseaomasa KnveHTa 3a pesynrara.

93.1. baHkata HOCK OTTOBOPHOCT 33 HEM3MbAHEHA NN HETOYHO M3MbJIHEHA Onepauus, Korato KAveHTbT e nosyvaTesn no onepauus, 3a
KOATO MAATEXHOTO HapexJaHe e noAadeHo OT niaTteud, ako baHkata e nonydmna cymarta Ha niaarexHara ornepauns B CPOKOBETE 3a
n3mbaHeHve. B Te3n cnyyan baHkata He3abaBHO 3aBepsiBa cMeTkaTa Ha KfveHTa CbC ChboTBETHaTa Cyma.

93.2. Korato nmnatexHoTo HapexpiaHe e nogageHo oT KiveHTa kato nmonyvarten no onepauvsara, ako baHkata He e npefdana TO4YHO
HapeX[aHeTo Ha [0CTaByMKa Ha MATEXHW YCIyrM Ha nnateua, Ta e A7bXHa He3abaBHO fa npefaje CbOTBETHOTO HapexiaHe Ha
[OCTaBYMKa Ha MnatexHu ycnyra Ha nnareua.

93.3. baHkata HOCK OTFOBOPHOCT 338 HEWU3MbIIHEHA WM HETOYHO M3MbAHEHA ONEepauuva, Korato naaTexHo HapexXxiaHe € nogadeHo ot
KnmeHTa kato nosnyyarten no onepauysTa, ako HeHaTa cMeTka e 3aBepeHa CbC CymMaTa Ha onepaLvsTa, kato He3abaBHO 3aBepsiBa cmeTkaTta
Ha KnveHTa cbC cymaTta Ha onepaumara. [Npun noncksane ot KnvenTa, baHkata npeanprema AencTBug B pamMKUTE Ha Ob/XMMaTa rpuxa 3a
npocneaaBaHe Ha NaTexHara onepauna 1 yseoomasa KiveHta 3a pesynrara.

93.4. baHkata HOCK OTTOBOPHOCT 3@ HEWN3MbAHEHA UV HETOYHO V3Mb/IHEHA OMNepaund, Korato KIMeHTbT € niartew, nNo onepauns, 3a KoaTo
MAaTEXHOTO HapexaaHe e NoJaZeHo OT MoJyvaTens, ako AOCTaBYMKbBT Ha MNaTeXHW YCIyri Ha Nonydatend € npeaan ToNHO HapeXOaHeTo
My, HO HE €& MOJly4ns1 cymata Mo onepauusTa B CPOKOBETE 3a M3Mb/iHeHue. B Te3u cnyyam baHkata 6e3 HeocHoBaTenHo 3abaBsaHe
Bb3CTaHOBABA CMeTKaTa Ha KnmeHTa B CbCTOSHWETO, B KOETO Ta OU Ce Hammpana, ako He € 611a M3BbPLUEHa HETOYHO W3Mb/HEHaTa
naaTexHa onepaums.

94. baHkaTta HOCK OTFOBOPHOCT 3a CbOpaHWTE TakCh M KOMUCMOHW N HAYUCTIEHUTE IVXBY, B PE3YNTaT OT HEU3MbHEHWN WU HETOYHO
V3MbAHEHV NAATEXHW onepaumy, 3a Kouto barkarta otroeapa no 1. 92 n t. 93 — 1. 93.4.

94.1. KMMeHTbT MMa MpaBe M Ha obe3lleTeHVe [0 MbAHUA pa3Mep Ha MpeTbprneHwTe OT Hero BpeaW, CbracHo ObarapckoTo
3aKOHOAATENCTBO.

94.2. KNnMeHTBT 3annallia Takca, CbiflacHo AelcTrallaTa Tapuda, ako ce okaxe, Ye yReLOMIeHNeTO Mo T. 91 € HEOCHOBATENHO.

95. KNneHTbT MMa npaso da noucka oT baHkaTta Bb3CTaHOBABAHE Ha LiAfIaTa CyMa Mo BeYe M3MbJIHEHA 1 paspellieHa niaaTtexHa onepauuys,
MO KOATO TOM € NAaTel, ako Ta € HapeaeHa OT UMK Ype3 NonyvaTens, B CpoK 40 56 OHM OT Aartata, Ha KoaTo € 61na 3a8b/mKeHa cMeTkata
MY 1 Ca CNaseHn CNeQHUTE YCI0BWS, 3@ HANMMYMETO HA KOWTO MPELCTaBs AOKA3aTeNCTBA: ) KbM MOMEHTA Ha AABAHE HA PaspeLleHnETo 3a
M3Mb/HEHVE Ha MyaTexHaTa onepauys He € MoCcoYeHa HerHaTta ToYHa CTOVHOCT, 1 6) CTOMHOCTTa Ha nnaTexHaTta onepawujsa HafaBuLLIaBa
o4akeaHara ot KnmeHTa CTOMHOCT € Ornef, Ha HErOBUTE NPEAXOAH Pasxoau 33 NoA0OHM onepaLm, yCnoBUATa Ha JOTOBOPA 38 OTKPUBAHE
1 06CNYyXBaHe Ha CMETKA U M3BBbPLUBAHE Ha NMAATEXHM yCryri, HacTosLmTe OBLLM yCnoBus v Apyry cneumdudHmA 3a ciyyas obCcToaTencrra,
kato KnveHTbT He MOXe Aa ce MO30BaBa Ha MPUYMHY, CBbP3aHW C M3BbpLUeHa 0OMsaAHa Ha BasyTa, KOrato e MpunoxeH pepepeHTHUAT
0OMEHEH KypC, yroBOpeH ¢ baHkata.

95.1. baHkara, B cpok 10 10 paboTHW AHWM OT NOJTyYaBaHe Ha UCKAHETO, Bb3CTaHOBsABA Ha KnveHTa Lsanata cyma Ha miatexHaTta onepauyst
WX OTKa3Ba Bb3CTAHOBABAHETO I, KATO NMOCOYBA OCHOBAHWATA 3@ OTKAa3 W OpraHuTe, nNpes, KoUTo KnMeHTbT MOXe [a Harnpasu Bb3paxeHue,
aKO He MpYIEMa U3MTOXEHNTE OCHOBAHWA 3a OTKA3.

95.2. KNMEHTBT HAMA NPAaBO Ha Bb3CTAHOBABAHE MO T. 95., KOraTo € Aan CbrNacueTo Cu 38 U3MbIIHEHNE HA MNaTeXHaTa onepaums ANpekTHO
Ha baHkata v baHkaTta unuv nonyyatensaT e nNpefocTaBwl UM OCUTYPUN Ha pasrofioxeHue Ha KnneHTta uHdopmMaums 3a npeacrosiuata
NAaTEXHa onepaums no AOroBOPEH Ha4YWH HaM-Manko 28 OHW Npean Aatata Ha U3MbHEHWE Ha NIaTeXHaTa onepauus.

96. baHkata He HOCK OTrOBOPHOCT B Cly4all Ha HEOCHOBATENEH OTKA3 Ha TPETW VLA Aa NpremMaT HapedeHW 4Ype3 MHCTPYMEHT 3a
oTdanedeH [OCTbMN onepauun WK, ako MHALMMPaHo oT KiveHTa niallaHe Ype3 MHCTPYMEHT 3a oTAafnevyeH AOCTbM He Moxe Aa 6bae
V3BbPLUEHO MO TEXHNHECKY, KOMYHVKALIMOHHI WA OPYIU NMPUHHK, N3BBbH KOHTPONA Ha baHkaTa.

96.1. lNpy ocnopeaHe OT KnneHTa Ha NAalaHna Ha 3a4b/PKEHUs 38 MON3BaHW KOMYHAMHW YCNYIv, U3BbPLUEHU Ype3 WHCTPYMEHT 3a
oThanedeH gocren, baHkata npefocTtass Ha KnneHTa HeobxoAMMUTE AaHHW 3a NNallaHeTo, ako TakoBa € OCbLUEeCTBeHO. baHkaTa He Hocx
OTrOBOPHOCT MPY TPeLHO NocodeH aboHaTeH HOMEP MNPV NaLlaHe Ha TakMBa 3a4b/KeHNs!.

96.2. baHkaTa He e cTpaHa B OTHOLLeHWsTa Mexay KnneHTa 1 TbproBUM/TpeTv Nnua, BKIKOYUTENHO W AOCTABYMLM HA KOMYHAMHW YCIYTH,
MpY M3BbPLUBAHE HA MNATEXHU Onepaumm C WHCTPYMEHT 3@ OTAajIedeH OOCTbM M He OTroBaps 3a kKadyecTBata Ha npefnaraHute ot
TbproBewua/TpeTuTe Anua CToKM U/WAm yCryri, KakTo 1 3a eBEHTYanHW CMOPOBE, Bb3HVKHANM MeXUy TbproBeua/Tpetute amua n Knmexta
Mo TO31 MOBOA.

96.3. baHkaTa He HOCK OTFOBOPHOCT, ako HamnpaBeHO OT TPeTO uLe YBeLOMIEHWe, BKIKUMTENHO no T. 42. 6. ,a", 3a yHULLOXaBaHe,
n3ryoBaHe, OTKpadBaHe, MOANpPaBsaHE UMM U3NOMA3BAHE MO APYr HEMPAaBOMEPEH HaulH Ha MHCTPYMEHT 3a OTdaneyeH AOCTbM, € HEBAPHO,
a baHkaTa e npeanpuena HeoGXoAMMMTE MEPKM B 3alLmTa Ha KnveHTa, KaTo e oTkasana o4o6psaBaHeTO Ha onepaLn C TO3U MHCTPYMEHT.
97. HapexpaHuaTta, nonyyaeaHn oT baHkaTa Ypes enekTpoHHUTE KaHanu, ce CMATaT BUHaru 3a BaavaHo NOANMCAHN MUCMEHV U3ABNEHUS
Ha KnneHTa, kato barkarta He oTroBaps 3a Bpedu v NpoMycHaTK NO3K, MPOU3TUYALLM OT TaX.

97.1. Cnep, nonyyaBaHe Ha LOCTbM A0 YCIyruTe, MpefoCTaBaHn Ype3 enekTpoHHMTE KaHaaw, KnneHTbT oTroBaps 3a U e 06Bbp3aH OT
BCUYKUN OENCTBUS, N3BBPLUEHN Ype3 eNeKTPOHHWUTE KaHann OT HEroBO MMeE, BKITHOYMTENIHO NpW NpefocTaBeH obeanHeH AOCTb Mo T. 75,
Bb3 OCHOBA Ha MOMOXMWTENHA eNEeKTPOHHA UAEHTUDMKALMS NOCPEACTBOM E4HO MW MOBEYE U3MEXIY NepcoHanv3vipaHnTe CpeacTpa 3a
CUIYPHOCT MO T. 34.2.

97.2. baHkaTa He HOCW OTFOBOPHOCT 3a KakBWUTO U Aa € Bpelln W NpOorycHaT NON3u, NpUYMHEHW OT AeicTBMS Ha MoTpebuTen B pesynTar
Ha NpenocTaBeHNs My U Mosi3BaH obedyHeH OOCTbM Mo T. 75.

97.3. baHkaTa He HOCK OTTOBOPHOCT 3a KakBMUTO M Aa BUN0 NOCNeANUY, Bb3HVKHANM OT MPELLHO MW HETOYHO NOJAAEHO HapexaaHe.
97.4. baHkarta He HOCK OTTOBOPHOCT 3a BPEAN U NPOMyCcHaTN MoM3K, Bb3HUKHANM NpW NOS3BaHE HA eMEKTPOHHUTE KaHasw, B pe3ynTar Ha
WM BbB BPb3Ka C HETOYHOCTU WA FPELLKI MNPV NpeaaBaHeTo Ha uHdopmMauyisita oT KnveHTa, BKIKOUYMTENTHO HEHaBPEMEHHO NpeacTaBaHe
Ha U3ncKaHUTe Aeknapaumn 1 AOKyMEHTH, TexHnYeckn dedekt, npobnemu 1 cMyLLeHus, BK. B 060pyaBaHeTo Ha KnvieHTa, KakTo 1 npu
bopcMaxopHM 0OCTOATENCTBA, OCBEH B CllydanTe, KOraTo BpeauTe ca HacTbnuav Nnopaau yMUChA unu rpyb6a HeBpexHOCT OT CcTpaHa Ha
baHkara.

97.5. baHkaTa He HOCK OTFOBOPHOCT, B CflyYait Ye KIMeHTBT HsiMa HeoOXoAVIMITE NLLEH3M 3a NOM3BaHe Ha Apyrute codTyepHU NMPOOYKTY,
HeobxoAvMM 3a paboTa C enekTPOHHUTE KaHanw. ToBa BKIOUBA W CliydauTe, Npu KouTo KIMEHTBT M3Mon3Ba HenvueHsmpaH cohTyep, Tbit
KaTo TOBa Cb3[aBa NpeAnoCTaBka 3a 3apasfBaHe Ha KOMMIOTBPHOTO My AW Apyro o6opyABaHe CbC 3M10BpeAeH KOL.
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98. KNMEHTBLT € OTrOBOPEH 3a BCVYKM 384 b/DKEHNS, MPON3TUYALLW OT U3NOM3BAHETO HA MHCTPYMEHTW 3@ OTAaneyeH JOCTbi U OTroBaps 3a
BCUYKW Bpean, NPUYNHEHW OT HEMPaBUIHOTO UM W3MOS3BaHE.

98.1. MNpV HeM3NbIHEHVIE HA 30 b/TKEHVIATA CU KbM baHkaTta BbB Bpb3Ka C MON3BAHETO HA UHCTPYMEHTUTE 3a OTAaneyeH 4OCTbn, KNMeHTsT
He MOXe [a MpaBu Bb3paxeHnsa, OCHOBAHW Ha OTHOLLEHUATA My C TPETW 1ua.

99. baHkaTa ¥Ma MpaBo MO BCAKO BPeMe Aa BK/IKOYBA WM M3K/KOYBA OTAENHW BMOOBE CMETKM OT JOCTbM A0 OTAaneyeHo 6aHKOBO
obcnyxBaHe, ja MPOMEHs TEXHMYECKaTa NpoLieaypa 3a V3BbPLUIBAHE Ha MMaTEXHU Onepaummn Ype3 enekTPOHUTE CU KaHanu BKITKOUUTENHO
B C/lyYanTe Ha M3MEHEHWUs B MPUIOXMMOTO 3aKOHOAATENCTBO UM OT CbobpaxeHWs 3a CUIYpHOCT, 6e3 npeam3BecTue. baHkaTta He Hocu
OTrOBOPHOCT 33 Bb3HVKHANW Kato noceaunua ot ToBa Bpeau 3a KnvieHTa.

100. OTroBOpHOCTTa, MpedBuaeHa B TO3W pasfesn, He Ce HOCU B CriyyanTe Ha W3BbHPEAHW U HenpeaBUAeHN 0OCTOSTENCTBa U3BBH
KOHTpOna Ha CTpaHaTa, MO30BaBaLLla Ce Ha CbLLLEeCTBYBAHETO Ha TakMBa 0OCTOATENCTBA, NOCNeANLIATE OT KOUTO Hen3bexHO B1xa HaCTbnmau
BbMPEKM MOMOXEHUTE YCUNNUS 338 TAXHOTO MPeAoTBpaTABAHE, KakTo M B CflydauTe, Korato baHkata e fencrtBana B M3MbAHEHWE Ha
HOPMaTVIBHO YCTAaHOBEHO 3a[ib/KeHVe criopes 6brapckoTo 3aKOHOAATENCTBO UMW 3aKOHOAATENCTBOTO Ha EBpONEcKAs Chio3.

101. B cnyyan, ve baHkata He MOXe Aa U3MbJHW 3a4b/kKeHrata C1 Nopafu Hernpeononmma cnna, 19 ysefomasa KnmneHTta B 7-AHEBeH
CPOK B KaKBO C€& CbCTOW HEMPEOOOMMATA CUNA 1 NOCAEANLNTE 38 N3MbIHEHWETO Ha JOrOBOpa.

101.1. Jokato Tpae Henpeojonumarta cunia, U3MbHEHNETO Ha 3a0b/PKeHNsATa Ce Cnnpa. AKO HENpeoJonmaTa cuna Tpae TOJSIKOBa, Ye
KAMeHTbT HAMa BeYe MHTEpeC OT U3MbIHEHWETO, TOW 1Ma MpaBo [a npekpaTty Lorosopa. Tosa npaeo MMma 1 baqkara.

X. MPOMEHW B OBLLNTE YCNOBWUA, TAPU®OATA 1N JINXBEHWA BIOJIETUH

102. baHkata yeegomsBa KnveHTta 3a npomeHute B O6LumTte yonosws, Tapudata v JTnxeenns BIONETUH, BKIIOUYUTENHO OTHACALLM Ce A0
npoMeHW B MPefloCTaBAHUTE NNaTexHW yCyri, 1 3a AataTa, Ha KOsTO MPOMEHUTE BIW3aT B cuna, 6e3 NpeaBapuTesiHO yBeAOMIIEHNE, Upe3
ny6nvkaumm Ha WHTEPHET CTpaHuMLaTa Ha baHkarta.

102.1. Cnen v3ebpweaHe Ha npomeHuTe no T. 102 baHkata npeyctaHoBABa MPEASIaraHeTo Ha yoIyruTe npv AeicTBalumTe npeam
M3MEHEHWETO YCIIOBWS.

102.2. Ako He npuema NpoMeHWTe, 3a KOWTO € yBefloMeH, KNMeHTbT MMa npaBo Aa ce oTkaxe mucmeHo oT [loroeopa, 6e3 Aa nocoysa
npuivHa 1 6e3 Aa Lbixu OOe3LLETEHNE UV HEYCTOVKa, MPeay faTaTa Ha BM3aHe B cia Ha NpomMeHuTe. [LoroBopbT Ce CYMTa NnpekpaTteH
OT O€Hd Ha rnonyyaBaHe Ha mu3gasneHne o1 KnveHTa B TO3M CMUCHI WK BCAKO APYro MU3gBMeHWe, Nokassallo Hecbriacve ¢ MaMeHeHuTe
06wy ycnoBus.

102.3. CyunTa ce, 4e KNMeHTBT € npruen NPOMEHNUTE, ako He e OTNpaBua n3asneHue no 1. 102.2. B npenBuaeHnTe CpOKOBE.

102.4. Korato baHkaTa paslumnpsaBa 06xBaTa Ha yCIyrute, cumta ce, ye KnueHTbT e 13ABKMA Cbriacke C TOBa, KOraTo 3asBW yc/lyraTta, ako e
HeoBX0MMO, KakTo 1 KoraTo M3Mon3Ba HoBaTa yC/1yra 3a MbpBUM MbT, ako T8 ce NpeflocTaBs oT baHkaTa 6e3 3asBka. B Te3u ciyyaum Toi Hama
npaeoTo no 1. 102.2. na ce otkaxe ot florosopa.

102.5. baHkaTa He yBefomsaBa KnveHTa 3a NpomMeHy, NpeAcTaBnaBalLyM paslivpsaBaHe Ha obxBaTa Ha NpefocTaBsaHUTE YCIyri, MpoMeHHU,
KoWTO ca no-6naronpuaTHK 3a KnveHTa, KakTo U MPOMEHM, C KOUTO Ce Bb3Mpom3BexaaT M3MeHeHIs/A0MbAHEHNS B HOPMaTVBHW akTOBe
WM HOBa HopMaTu1BHa ypeaoba.

102.6. baHkaTa 1ma nNpaBo Mo BCAKO BpeMe Aa yBenndaBa Unv Aa Hamanssa obxeata Ha ycryriTe, MpeajaraHy Ypes efiekTpoHHIUTE KaHasmu,
KaKTo ¥ [la BK/IKOYBa WM U3K/THOUBA OTAENHN BMAOBE CMETKM Ha KineHTa OT A0CTbM A0 oTAanedyeHo 6aHKoBO 06CyxBaHe, Aa NpOMeHS
TexHM4eckaTa npoueaypa 3a HapexaaHe Ha 0aHKOBM onepauunm 4pe3 enekTPOHHWTE KaHamw, B C/Ty4auTe Ha HOBOBLbBEAEHUS B TAX,
3aKOHOBM M3MEHEHUS, PeLLIeHVs Ha OpraHnTe 3a yrnpasieHue Ha baHkaTta unm oT cbobpaxeHus 3a CUrypHocT, 6e3 npeaunssectue. baHkaTta
He Abixu obe3lleTeHne 3a Bb3HWKHaNW, B CNeACTBME Ha TOBA, Bpedu 3a KnveHTa. baHkaTa yBedoMsBa KIVEHTUTE 3a HacTbnuauTe
MPOMEHW Upe3 Ny6nmKauvmM Ha VHTEPHET CTpaHULaTa cu1, Ypes MoLy/MTe 3a UHTepHeT BaHkupaHe 1 PC GaHkupaHe v Apyr Noaxoasii
HaYMH.

XI. CPOK W MNMPEKPATABAHE

103. Bcekn OT [OroBOpUTE, KbM KOWUTO Ce Mpunarat HacToawmTe OBLUKM YCNOBKS, Ce CYMTa 3a CK/IKOYeH W BIW3a B CWf1a C MOAMNUCBAHETO
My OT KnveHTa 1 oT baHkata, ocBeH ako B [loroBopa munv Hactoswmte OBLLM YCIoBUA He e NpeABUAEHO ApYro. B cnyvai Ye cTpaHuTe ca
noanucanu JloroBopa Ha pasnunyHu Aati, OCBEH ako HE € YroBopeHo Apyro, [IoroBopbT ce cy1Ta 3a CK/IIoYeH M BNM3a B cuna oT Haw-
KbcHaTa M3mexay Te3u Aati. JIoroBopbT e BanuaeH A0 NpeKkpaTaBaHeTO My MO HAKOW OT HauyMHWTE, NpedBMAEHWU B HacTosLmTe OBLLm
yCrnoBms 1N yrosopeH 8 Jlorosopa.

104. [JoroBopbT ce CkoYBa 3a HeonpenesieH CpoK, OCBEH ako B HEro He e MpedABUAEHO APYro U C U3KMYEHVE Ha AOroBopute 3a
n3gaBaHe 1 06CnykBaHe Ha AeOUTHU 1 NpeannaTeHn kapTy 3a Bu13Hec KeHTU Ha baHkara.

104.1. JoroBopuTe 3a V3faBaHe 1 o6CyXBaHe Ha AeOUTHX U NpednnaTeHn KapTi ce CKIloYBaT CbC CPOK Ha OEVCTBME, CbBMadall, CbC
CpoKa Ha BanMAHOCT Ha KapTaTa, BKIOYUTENIHO U B CiydauTe Ha MpensfaBaHe Ha KapTtata B Cpoka Ha BafMAHOCT, NpeiBuieHv B
HacTosLwmTe OBLLX YCoBYS.

104.2. Cnep, n3tyaHeTo Ha cpoka no T. 104.1. ce n3haBa HOBa KapTa 1 OeNCTBMETO Ha JoroBopa ce noAHOBABA aBTOMATUYHO 33 HOB
nepuof, paBeH Ha CPOKa Ha BaNMAHOCT Ha HOBaTa kapTa, OCBEH ako He Gbje MpekpaTeH Ha HAKoe OT OCHOBaHWATa B HacToswmTe OBLLM
yCrIoBWA.

104.3. KapTaTa He ce npen3fasa, B ¢iydan Ye 40 Kpas Ha Meceua, NPeaxoxaall, To3u, B KOWTO V3TUYa CPOKbLT A Ha BaNUAHOCT, KIVEHTLT
nofjaae NCMeHo m1ckaHe 3a rnpekpartaeaHe Ha JJorosopa.

105. Bcekn eamH oT [loroBopute Moxe fa Obfie npekpaTeH:

105.1. C n3Tn4aHe Ha NpeaBNOEHMS B HEMO CPOK, ako TakbB € YTOBOPEH;

105.2. C efHOCTpaHHO MWCMEHO MCKaHe 3a npekpaTsaBaHe Ha [lorosopa oT KnneHTa 6e3 Aa NocouBa rnpuylHa 3a TOBa, BKIIKOUUTESTHO
KoraTo He npuriema npomerun B OBLUmMTe ycroBus. MpekpaTaBaHETO Npour3Bexaa AeNCTBrE OT AeHs Ha NOAABaHEe Ha UCKaHETO.

105.3. C eHOCTpaHHO eAHOMECeYHO NCMEHO Npeamn3secTue oT baHkaTta, 6e3 Aa NocoYBa MpUYMHa 3a TOBA;

105.4. be3 npeamsBecTvie OT baHkata, Npu HEeM3Mb/HEHWE OT CTpaHa Ha KnveHTa Ha JorosBopa v Hactoswmte OBLLM yCoBuS;

105.5. bes npeamssectne ot barkara, B cnydai 4e KNMEeHTLT He U3MbJIHW 3a0b/KEHMETO MO T. 7 AW OT LOKYMEHTa No T. 7 e YCTaHoBW,
ye KnneHTBT e NpenocTaBu HeBsipHa MHPOPMaLMSA, KaKTO 1 MNPy HEU3IMbIIHEHWE OT CTpaHa Ha KnvieHTa Ha 3agbixerHuata no 1. 11.6.
105.6. B apyrv cnyvan, npeasuaeHn B AeACTBALLIOTO 3aKOHOAATENCTBO, B T.4. 1 MO UCKAHE HA KOMMETEHTHUTE ObpXaBHU OpraHu.
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106. baHkaTa 1mMa nNpaBo [a NpekpaTy eAHOCTPaHHO 1 6e3 Npean3BecTvie KOMTO U Aa e WM BCUYKM AOroBopuY € KnveHTa, korato 6bae
yBeAOMEHa MM UMa OCHOBATENHO CbMHEHME, 4e CMETKA 1U/VNin MHCTPYMEHT 3a OTAanedeH A0CTbM Ca U3MOoN3BaHn 3a AeMHOCTI, CBbP3aHi
C BUPTyanHu Banyt (BK/. KPUMTOBANYT) UM HE3AKOHHW LIENN, BKI1. M3MVPAHE Ha Napy, KakTo U B CATy4aUTe Ha HANOXEeHM CaHKLMM CIpSMO
KnueHta no 1. 22.13.2.B nonbaHeHVe Ha NoCoYeHUTe B NPeAXOAHNUTE Knay3u UK Ha Apyru mecta B O6LumTe yCnoBms 06LLIM OCHOBaHNS
3a npekpaTtsBaHe, crnpsamo JloroBopwTe ce npwnarat v 13bpoeHuTe B CriedBallMTe knay3u CreupanHu 3a CboTBETHWs Bz, [orosop
OCHOBAaHVIA 33 NpeKpaTaBaHe 1 CBbP3aHn C TOBa NOCIEANLINA:

106.1. [loroBop 3a pasnnaluaresiHa CMeTka:

106.1.1. lNpekpaTtaBa ce B ciyyait Ha HenoracaBaHe Ha Ob/KMMaTa Takca 3a OnepaTtmBHO 0OCTyXBaHe W/Unn APYrv Ob/KUMUN Takey 3a 2
(8Ba) nocneaoBaTenHY MeceLa, BKIKUYMTENHO 1 Ype3 cbOupaHe OT HanMYHWTE CPefCcTBa Mo Apyrv cMeTku Ha KnveHta — B meceLla,
cnefBgatl M3TMYaHeTo Ha ABYMECEYHUS Nepuos,

106.1.2. B n3kntodeHne o1 1. 106.1.1,, IoroBOpbT 3@ pasnnallatenHa CMeTka Ha 3eMefenckm NPOU3BOAUTENN/CTONaHN ce MpekpaTsBa,
ako He ca MnoraceHn AbMKUMUTE Takcy 3a onepaTyBHO 06CTyXBaHe W/ Apyri Takch (BKIIIOUWTENHO 1 Ype3 cbOMpaHe OT HanmyHuUTe
CpencTBa Mo ApyrM CMeTKM Ha KnveHTa) 3a [ABaHajeceT MOCNedoBaTenHW Mecella — B Mecela, CnefBall K3TWYaHeTo Ha
[BaHafeceTMeCe HIS NeproL.

106.1.3. IoroBopsT 3a pasnfallarenHa cMeTka, Mo KOSITO He Ce Ab/KaT Takcw, Ce NpekpaTsBa , ako cMeTkaTta e 6e3 aBoap 1 Mo Hes He ca
OCbLLIECTBABaHW onepauun no HapexaaHe oT KnveHTa, B Npoab/ikeHVe Ha 2 (ABa) MocneaoBaTenHU Meceua, CYMTaHo OT MociefHus
paboTeH [eH Ha BTOPWs KaneHdapeH mecel. [1paBUioTo ce mpwunara U B Ciydall, Ye He € M3MbIHEHO V3MCKBAHETO no 4i.18.2. 3a
3axpaHBaHe U aKTMBMpAHE Ha CMETKATa Npu HEMHOTO OTKPUBAHE,

106.1.4. B cnyyante 1 npu ycnoeusta Ha T. 106.1.1, 1. 106.1.2. n 7. 106.1.3,, [JoroBopbT ce npekpaTtaBa, 6e3 Aa e HeobxoOMMO
yBEeOOMNEHNE OT CTpaHa Ha baHkara.

106.1.5. C npekpatssaHe Ha JJorosopa ce 3akpvBa 1 pasniallarenHara CMeTka. HeypeaeHnTe OTHOLIEHUS MEXAY CTPaHWTE KbM AaTaTa
Ha mpekpartaeaHe Ce ypexaar, CbrnacHo ycnosuata Ha [lorosopa.

106.2. [loroBop 3a uspaeaHe 1 o6CnyxBaHe Ha A4eBUTHU 1 NpearnnaTeHn KapT 3a BU3HeC KneHTu:

106.2.1. lNpekpataBa ce B iydaute no T. 49, Npu 3aKprvBaHe Ha pasnallartenHarta CMETKa, KbM KOATO € M3[afeHa KapTtata v rpw
3aKpuBaHe Ha BCUYKM pasnnallaTenH cMeTku Ha KneHTa, ¢ KouTo e Bruna CBbp3aHa CMeTKaTa 3a eNeKTPOHHM Napy, KbM KOATO € 13fadeHa
npeannateHa kapta — 0T MOMEHTA Ha 3aKPUBAHE Ha CbOTBETHATA CMETKA.

106.2.2. baHkata vma npaBo [a npekpaTty edHOoCTpaHHO [orosopa B Cnyyaid, 4e B MpOOBb/IKEHWE HA 6 MeCeLa He Ca M3BbpLUBaHN
onepauunn ¢ kapTaTa — ¢ nosyyaeaHe oT KnueHTa Ha yBeOMNEHWE 3a NpekpaTaBaHeTo OT baHkara.

106.2.3. C npekpataBaHe Ha [JoroBopa npaBoTo Ha KnmneHTa 3a Nnos3BaHe Ha KapTaTa v Ha BCUYKW AOMbIHUTENIHW KapTw, Ce MPeKpaTsBa,
KapTuTe Cce LeakTMBMPpaT M MOBeYe He MoraT Aa ObOaT W3MOM3BaHW, BK. YPE3 MPUAOXKEHWS 338 MOOWIHW YCTPOCTBA, B KOWUTO €A
peructpvipann., Bonuky B3emanmd Ha bankata no [loroeopa, ako VMa TakvmBa, CTaBaT M3MCKyeMW. AKO KapTuTe ca mpeannarteHu, ¢
npekpatsiaHe Ha [loroBopa ce 3akpviBa 1 CMEeTKaTa 3a enekTPOHHM Napu, KbM KOATO e Buna 13gafeHa kaprata.

106.3. [loroBop 3a Non3BaHe Ha yulyrnte, AOCTbIHW Ype3 eNeKTPOHHUTE KaHanu Ha baHkara:

106.3.1. pekpaTsBa ce 6e3 Mpefun3BecTMe MpW 3aKpviBaHe Ha BCUYKW CMETKM, AOCTbIMHW B €1EeKTPOHHWTE KaHalu Ha baHkata, mpu
OTKPMBAHE Ha NMPOW3BOACTBO MO NNKBMOALUA UNN HECBCTOATENHOCT Ha KAWEHTE, KAKTO W MPU HEU3MbIIHEHWE OT CTpaHa Ha KnueHTa Ha
3agb/keruaTa no 1. 11.6.

106.3.2. barkata vma npaso [a npekpatv eQHOCTpaHHO Jlorosopa 3a LOCTbM A0 €NeKTPOHHWTE KaHanu, 3@ KoeTo yeeaomasa Knmenra,
KOraTo B NpOAb/XEHME Ha 2 (ABa) NOCNenoBaTenHN Mecela KNMEeHTLT He @ OCMrypun no CMETKaTta cu CpeACTBa 3a MOKPUBAHE Ha TakcaTa
3a MeCceyHo 0BCITyXBaHe

106.3.3. C npekpatasaHeTo Ha Jlorosopa, npasoTto Ha KnveHTa 3a Non3saHe Ha eNeKTPOHHUTE KaHau ce npekpaTasa.

107. C npekpataBaHeTo Ha KO Aa e ot JJorosopute, npeamet Ha HactosaLmte OBLLM yCnoBMs, BCMYKM B3eMaHma Ha bankata no Jorosopa,
aKO MMa TaKMBA, BKIMIOYUTENHO ObSIXKMMW TaKCU VI KOMUCUOHW 38 NEPUOAA A0 NPEKPATABAHETO, CTABAT U3UCKYEMI.

107.1. KnveHTbT OTroBapd 3a BCUYKM M3BbPLUIEHV NMpeay npekpaTtaBaHeTo Ha Jorosopa onepaumm, npousTUyaLLmMTe oT TaX 3a4biKeHus,
BKJTFOUMTENHO U T€3U, KOUTO He ca B OCHETOBOLEHW MPW HACTBINBAHE Ha CbOTBETHOTO OCHOBAHVIE 3@ MPeKpaTABaHe, KakTo U 3@ BCUYKM
OPYrV 3a0b/TKEHMS, CBBbP3aHW C W3MOMA3BAHETO W OOCNYXBAaHETO Ha CMETKaTa W WHCTPYMEHTUTE 3a oThafedeH [OCTbM Mpeau
npekpaTaBaHeTo.

XIl. CIMOPOBE U PE/], 3A NMPABHA 3ALLINTA

108. BaHkata pasrfiexaa noCTbnuin Bb3paxeHns 1 NMoBAWIHATK CcnopoBe OT KiMeHTa Ui yb/IHOMOLLIEHO OT HEro JLE BbB Bpb3Ka C
NPeOCTaBAHETO Ha NNATEXHW YCIYrA U 1O YBEAOMABA 33 PELLEHVIETO CU B CPOK OT 15 paboTHM AHW OT NodaBaHeTo VM. Ako baHkaTa He
Ce MpOM3HeCe B MOCOYEHMs CPOK WK PeLLEHUETO 1 He YAOBNeTBOpABa K/MeHTa, TOM MOXe [a OTHece cropa 3a pasrnexiaHe ot
chb3fafieHaTa kKbM KomumcuaTa 3a 3aliuta Ha notpebutenvte MoMmupuTenHa KOMUCKS 3a NaTexHW crnopose. Komucuata e npusHata 3a
opraH 3a asITepHaTMBHO PeLLaBaHe Ha CNOPOBE, OTrOBAPALLL Ha U3MCKBaHVIATA, NMpeaBUAEHN B 3aKoHa 3a 3alumTa Ha notpebutenmte: rp.
Cooug, MK 1000, yn. ,Bpabua“ Ne 1; ten. 02/9330 577; nHtepHeT cTpanmua www.kzp.bg; e-mail: adr.payment@kzp.bg.

109. Mpunoxmmo kbM [lorosopa u HactoswwmTe OBLWKM YCnoBus e 0THOCUMOTO GbAarapcko 6aHKoBO 1 0610 3akoHodaTencTso. Cnopose
BbB BPb3Ka C Th/IKYBAHETO W NMPUIAraHeTo UM Ce pa3peLlaBaT OKOHYATENHO OT KOMMETEHTHUSA GbArapckut CbA,

110. XIll. APYT Ha ocHoBaHue un. 46, an. 5 v un. 67, an. 4 ot 3YMNC cTpaHuTe yroBapaT, Ye B OTHOLLEHVSTa UM HaMa Aia Cce npunarat
yn. 62, an. 1, 68, an. 1, cpokbT no yn. 77, an. 1, 4n. 78, un. 80, un. 82, an. 2 v 3 n un. 91, kato ce npwnara CbOTBETHO NpedBUAEHOTO B
HacToswmTe OBLIM ycoBua 1 B JJOroBopa, KbM KOWTO Ca HepasaesHa YacT.

111. O6paboTBaHETO Ha NNYHK [aHHX 33 LENWUTe Ha aBTOMaTWUyHMS OBMeH Ha GuHaHCoBa MHboOpMaumMa B 0651acTTa Ha AaHbYHOTO
obnaraHe, CbrnacHo [JaHb4yHO-OCUIypUTENHWS NPOLIECyasnieH KOAEKC, Ce U3BbPLUBA YPe3 aBTOMATUYHY CPeICTBa MNpu CrasBaHe Ha [1paBoTo
Ha EBponeiickus Cbto3, 3aKoHa 3a 3allMTa Ha MMYHUTE [aHHU U Ha MeXAyHapOAHUTE [A0roBopW, Mo kouTto Penybnvika bbarapus e cTpaHa.
C ornen Vi3MblHEHME HA HOPMATMBHO YCTAHOBEHWTE CU 3a[biXeHus, baHkata mpunara npoueaypy 3a KOMMSEKCHa MpoBepka Ha
KNVeHTUTE, KaTO B AOMbIHEHWE NPefoCcTaBs UHGOpMaUVs Ha HaumoHanHa areHums no npuxoaute.
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XIV. MTPEXOQHW N 3AKIMKOYUTESTH PA3MOPEABU

112. Hactosiumte OO6LLUM YCNOBMS Ce mpuaaraT 1 Mo OTHOLUEHWE Ha MiaTexHW CMmeTku, BusHec AebUTHW 1 npeannateHn kaptu, B
LloroBopuTe 3a KOUTO U3PUYHO € NpefBUAEHO MpUaraHeTo MM |, KakTo M MO OTHOLLIEHWe Ha NPOAyKTW Ha baHkaTta, cnpeHu oT npoaaxoa.
113. CunraHo ot 01.10.2022 r. barka [CK npekpatsBa npeanarareto Ha KEM (KBanudwuuypaH enekTpoHeH NOAMMC) Kato 4yact oT
KOMOWHaLMS OT NEepPCOHaNM3MpaHn CpeficTBa 3a CUrypHocT. Knaysute Ha HacToswwmTe O6Lm ycnoBus, oTHacawm ce 3a KEMN kato vact ot

KOMOWHaLMS OT MepcoHanmsmpaHn CpecTBa 3a CUrypHOCT, MPOABL/IKaBaT Aa ce npuarat kbM [JoroBopu 3a AOCTbN A0 €NeKTPOHHM
KaHanw, cknoveHn npean 01.10.2022 T.
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