OBLLM YCAOBUA HA ,BAHKA ACK“ AA 3A MPEAOCTABAHE HA NMAATEXKHU YCAYTU HA ®DUSUYECKU AMLIA
B cuna o1 01.07.2026 r.

OBLLX NOAOXEHWA
I. Unpopmaumsn 3a BaHka ACK KaTo AOCTaBUMK Ha MAATEXHU YCAYTY
1.1. ,baHka ACK” AA (HapuuaHa no-HaTaTbk ,baHkaTa”) e TbproBCKO APYXECTBO, PEerncTpupaHo B TbproBCKWA PEerncTbp U perncrbpa Ha
IOPUAMYECKHUTE AMLA C HECTOMaHCKa UeA KbM AreHumsa no BnucBaHuATa ¢ EMK 121830616. Cepanvie u appec Ha ynpasaeHue: rp. Coousa, ya.
»,MockoBcka” Ne 19; tea: 0700 10 375, e-mail: call_center@dskbank.bg; BIC/SWIFT: STSABGSF. 061010 pabotHO Bpeme 3a baHkata ¢ KAUEHTU B
oduUManHK 3a cTpaHata pabotHu AHM e oT 8:30 Ao 17:00 u.
1.2 ,baHka ACK” AA n3BbpLuBa 6aHKOBA AEMHOCT Bb3 OCHOBa Ha AuleH3 Ne b 03, nspaseH ot BbArapcka HapoaHa 6aHKa, KOSTO OCbLLECTBSIBA
HaA30p BbpXy AEMHOCTTa.

II. Mpeamer u obxsart

2. Hactosiumte O6LIM YyCAOBKMA Ca HepasAeAHa uacT OT AoroBopuTe, kouto ,BaHka ACK“ AA (no-HataTbk HapuuaHa ,BaHkaTta“) ckarouBa ¢
dm3nYeckn AMua (No-HaTaTbk HapuyaHu ,KAMEHT") 3a NpeAOCTaBAHE Ha NAATEXHM YCAYTU 1 3a MOA3BaHE Ha NAAHOBE CbC CrneumanHu LEHOBM YCAOBUSA 3a
NPOAYKTU U YCAYTU Ha baHkaTa, a UMEHHO:

a) PamkoB AOroBop 3a MpPEAOCTaBSHE Ha MNAATEXHW YCAYTM UM BCUUKM AOMBAHUTEAHWM CMOPA3yMEHWUS KbM HEro (He3aBUCMMO OT TOYHOTO MM
HaMMeHOBaHMWE) 3a OTKPMBAHE Ha pasnAallaTeAHa CMETKa WU/UAK 3a u3paBaHe U 06CAyXBaHe Ha AeBUTHa KapTa U/WAK 38 U3AaBaHE U 0OCAYXBaHe Ha
KPEAWUTHM KapTU W/UAM 3a AOCTbMN AO EAEKTPOHHWUTE KaHaAu, U/UAW 3a MOA3BAHE Ha MAAH CbC CNEUManHW LIEHOBU YCAOBMA 3a@ MPOAYKTU U YCAYTW.
PamMKOBUAT AOroBOpP, 3a€AHO C BCAKO OT CKAKOUEHUTE KbM HETO AOMbAHUTEAHW CMOPA3yMEHUs, UMa CUAaTa Ha CaMOCTOSITEAEH AOFOBOP 3@ CbOTBETHUSA
NPOAYKT AW YCAYTa;

6) AoroBop 3a OTKpMBaHe 1 06CAYXBaHE Ha pa3nAalllaTeAHa CMeTka, AOroBop 3a U3paBaHe U 06CcAyxBaHe Ha pebuTHa KapTta, AOroBop 3a U3paBaHe U
obCcAyXBaHe Ha KpeaWuTHa kapTa, AOroBop 3a NpeAoCTaBsAHe Ha AOCTbM A0 EAEKTPOHHU KaHaAW, AOroBOp 3a NOA3BaHe Ha MAaH CbC CneuuanHu LEeHOBU
YCAOBUSA 3@ NPOAYKTU U YCAYTH, HE3ABUCUMO OT TOUHOTO HAMMEHOBAHUE Ha Te3n AOTOBOPHU;

B) AOroBop 3a oTKpuBaHe 1 06CAyxBaHe Ha 6e3cpoyHa CnecToBHa CMETKa;

r) Apyr AOroBOpW M Cnopa3yMeHUsi, HE3ABUCMMO OT HAaUMEHOBAHUETO UM, B KOWUTO M3PUUYHO € MPEABUAEHO MPUAOXEHMETO Ha HacTosLmMTe O6LLM
YCAOBMS KbM TAX.

2.1. OcBeH ako B HactosAwmte O6LIM YCAOBUA € MPEABUAEHO APYro, HABCAKbAE B TAX, KbAETO € M3MOA3BaHa Aymarta ,AOroBop“ MAM HEWHW
CAOBOGOPMMU, CE UMa NPEABUA HAKOI OT AOrOBOPUTE, MOCOUYEHHU B T. 2.
2.2. Mpu yroBOpeHW B MHAUBUAYAAHWUSA AOTOBOP CrieLMaAH YCAOBKSA, KOUTO CE OTKAOHABAT, OTMEHST 1/ UAM BAM3AT B MPOTUBOPEUME C OTAEAHMW KAaY3U

oT HacTosiLmTe O6LLM YCAOBUSA, NPEAUMCTBO MMaT yrOBOPEHUTE CNeLManH1 yCAOBUA. 3a n3barsaHe Ha CbMHEHWe, He npeACTaBAABa OTKAOHEHWE, OTMAHA
MAM NpoTUBOpeUne, Bb3MOXHO padMWHaBaHeE B HaMMEHOBAHMETO Ha MNOCOYEHUTE B CbOTBETHUA AOroBop o6Lm ycAOBUA U HAUMEHOBAHUETO Ha
HacTosLwmTe O6WM YCAOBUA.

lll. 06w NpaBKAa 3a YCTAaHOBSAABAHE HA MAEHTUYHOCT, CKAIOUBaHE Ha Aorosop 1 pabota ¢ AMua, NpeAcTaBAABaLLM KaneHTa
3. Mpu ckatouBaHe Ha AOroBOp, KAaKTO M MO BCAKO BPEME HA HErOBOTO AeUCTBUE, baHkaTta naeHTUdULMPa KAMeHTa Bb3 OCHOBa Ha NpeAcTaBeH
BaAMAEH AOKYMEHT 3@ CaMOAMYHOCT, U3AAAEH CbIAaCHO AEMCTBALLIOTO 3aKOHOAATEACTBO Ha AbpXaBaTa, YMWTO rpaXAaHUH €. AKO KAMEHT e rpaxaaHuH
Ha noBeve OT eAHa AbpPXaBu, TOM NpeacTaBsa nNpea baHkata BaAMAEH AOKYMEHT 3a CaMOAMYHOCT, M3AAAEH CbIAACHO AEMCTBALLOTO 3aKOHOAATEACTBO Ha
BCSIKa eAHa OT Te3n AbpxaBu. Bcekn KAMEHT - uyXaAeHel, yaocToBepsiBa npea baHkata u npaBoTo cu Ha npebuBaBaHe Ha TepuTopuAaTa Ha Penybanka
B'b/\rapl/lﬂ, ypes npepcTaBaHE Ha BU3a UAU AUMEH AOKYMEHT 3a npe6MBaBaHe.
3.1. KAMEHTBT € ANbXEH Aa YBEAOMU NUCMEHO baHkaTta npu u3paBaHe Ha HOB AOKYMEHT 3a CAaMOAUYHOCT, MOpaAu U3rybBaHe, OTKpaABaHe, U3TMuaHe
Ha CpoOKa Ha BaAMAHOCT UAKU MOPaAM NMPOMAHA Ha AQHHUTE B HEro, KaKTo U Aa NPEACTaBU TO3U AOKYMEHT B baHkaTta 3a OTpa3daBaHe Ha npomMmaHaTta. I'Ile
pa3AuuyMe B UMEeHaTa MeXAYy HOBMA AOKYMEHT 3a CaMOAMYHOCT M Te3n B AoroBopa, KAMEHTLT CAeABa Aa MPEACTABU U AOKYMEHT OT OpraHa, HanpaBuA
npomsHaTa, yAOCTOBEPSABALL HEMHOTO U3BbPLLBAHE.

AOroBOpbLT Ce CKAKOUBA U pa3nopexAaHe CbC CMETKa Ce M3BbpLUBA AMUYHO OT KAMEHTa, KOrato € MbAHOAETEH, AU UPE3 HEFOB MbAHOMOLLHUK.
MpeacTaBsHuTe B BaHka ACK MbAHOMOLLHM cAeABa Aa 6bAAT HOTApPUAAHO 3aBEPEHW U B OPUTMHAA.
4.1. Mpu pasnopexapaHe ¢ 6e3cpoyHa cnectoBHa CMETKa ce NPeACTaBsa CcnecToBHaTa KHUXKa, KOrato MMa U3paAeHa TakaBa U 1A He e obe3cuaeHa
no peaa, NpeABUAEH B AoroBopa.
5 CkAtOUBaHe Ha AOrOBOP M PasnopeXAaHe CbC CMETKa Ha MaAOAETEH/HEMbAHOAETEH KAMEHT ce M3BbPLLBA OT AU 3aEAHO C HEMOBWUTE 3aKOHHMU
NpeACTaBUTEAU, CAEA NPEACTABSHE HA AOKYMEHTM, CbIAACHO AEMCTBALLIOTO 3aKOHOAATEACTBO. HEMbAHOAETHU AULA, HaBbPLUWMAK 14-roAMLLIHA Bb3pacT,
KOWTO MOAyYaBaT TPYAOBO Bb3HarpaXXAeHWe UAU CTUMEHAMS, MoraT Aa ce pasnopexAaaT CbC CYMUTE MO CMeTKaTa CaMOCTOATEAHO.

6.1. baHkaTta MAEHTUOULUMPA MBAHOMOLLHWUUMTE UAM APYTUTE AMLIA, KOWTO MO 3aKOH MMaT MpPaBO Aa MOAyYaBaT MHOOPMAaUMA WAM A M3BbPLIBAT
AENCTBUA Ha pa3nopexaaHe No cMeTka, No peAa U HauuHa, NocoYeHu B T. 3.

6.2. KAMEHTBT € AAbXEH Aa MHPOPMUPa MMCMeHO BaHkaTa 3a BCAKO OTTErAsiHe Ha MbAHOMOLLHO BEAHAra CAeA HaCTblBaHe Ha OTTEMASIHETO My.
6.3. BaHkaTta He HOCU OTFOBOPHOCT 3a U3MAATEHW CyMU, U3BbPLUEHU PA3MOPEXAAGHUA UAU APYTU AEMCTBUS, U3BLPLUEHU OT UMETO Ha KAneHTa, Bb3

OCHOBa Ha MbAHOMOLLHO, aKO He 1 € CbOOLLEHO MMCMEHO, Y€ TO € OTTErAEHO.

IV. KOMyHUKaLUA MeXAY CTpaHUTE BbB BPb3Ka CbC CKAIOUBAHETO U U3MbAHEHUETO Ha AOrOBOPaA, EAEKTPOHHU U3ABASHUA

7.1. AOroBOPBLT CE CKAKOUBA M KOMYHUKALMSITA MEXAY CTPaHWUTE MO HEFO Ce OCbLLECTBABA Ha ObArapcku e3unk. B cayuan ye no uckaHe Ha KaneHTa,
AOroBOpbLT € CbCTaBeH, OCBEH Ha BbArapCKK, M Ha aHIAMMCKU €3UK, ObArapCKUAT TEKCT Ma NPEAUMCTBO.

7.2. BcrukK U3SIBAEHMA C MpaBHO 3HAYEHWE Ha CTPaHUTE ce NPaBAT B MMCMeHa popMa, KaTo ce BpbYBaT Ha ApyraTa CTpaHa AMYHO UAK CE U3npaLuat
no nowiara.

7.3. baHkata vma nNpaBoO Aa NpaBu U3ABAEHWMATA MO MPEAXOAHATa TOYKA, KaKTO M BCAKAKBUM MHOOPMALMOHHWM U3ABAEHWUS, U Ha NMOCOYEHUTE OT
KAneHTa eAeKTpOHHa noLla, TeAedOH (BKA. Upe3 KPaTKM TEKCTOBU CbOOLLIEHNA NPe3 MOOBUAHATa Mpexa UAM MOBUAHU NPUAOXKEHUS, NO-HATaTbK HapUYaHU
caMo ,TEKCTOBMU CbOOLLEHUS ), aAPEC 33 KOPECMOHAEHUMSA, AU UPE3 EAEKTPOHHUTE KaHaAu Ha baHkaTta (MHTepHeT baHk1paHe, MOBUAHW NMPUAOXKEHWS),
aKo MeXAY CTpaHWTE € CKAKOUEH AOrOBOp 3a MOA3BAHETO M. B cayvaunTe, NpeABUAEHU B 3aKOH MAM NMOCOYEHU B HacToswwmTe 06wwmM ycroBua, baHkata
MOXe Aa MpaBU UISIBAEHWA U Ype3 NybAMKaLMK, AOCTbMHU B odUcHUTe Ha baHkaTa M Ha MHTEPHET cTpaHuuaTta cv www.dskbank.bg,

7.4. Korato ToBa e TEXHMUECKM OCUTYPEHO OT baHKaTa U3ABAEHUST MEXAY CTpaHUTE MOraT Aa Ce U3BbPLLBAT U EAEKTPOHHO. KAMeHTHT M baHkata ce
CbraacsiBat, Ye BbB BCUMUKM OTHOLLEHMA MEXAY TAX AQHHWUTE B €AeKTPOHHA GOpMa, KOMTO M3NOA3BAT, 3@ Aa MOANUCBAT EAEKTPOHHU U3SIBAEHUS, B T.4. U
AOTOBOPW, HE3AaBUCUMO OT TEXHUYECKUTE CPEACTBA M APYTM CPEACTBA 33 CUIYPHOCT, Upe3 KOUTO A@HHWUTE ce Cb3AaBaT U/UAU AOBABSAT KbM EAEKTPOHHUTE
U3SIBAEHUS, UMAT KaueCTBOTO Ha EAEKTPOHHM NOANWUCU U Ca PAaBHOCTOMHW HA cCaMOpPbYeH NOANMC NO 3aKOHA 3a EAEKTPOHHWUS AOKYMEHT U EAEKTPOHHUTE
ypocToBeputeaHun yeayrn (BEAEYY). bBaHkaTa npeaoCcTaBsa eAEKTPOHHUTE AOKYMEHTH, MOAMUCAHU C EAEKTPOHEH MOANUC, BbB BUAQ, B KOWTO Ca Cb3AAAEHM,
M Te ca AOCTbMHKU 3a MOCAEABALLM CNPABKK U Bb3MNPOU3BEXAAHE, B EAEKTPOHHA MOLLA MAK B 3alUMTEHA CpeAa, A0 KOSITO BCSIKA OT CTPaHWUTE UMa AMYEH
AOCTbIN, KaTO EAEKTPOHHUTE KaHaAU Ha baHkaTa (MHTepHeT 6aHK1paHe, MOBUAHU MPUAOXKEHUS, APYTH) UAU APYTU EAEKTPOHHM NAATHOPMMU.

7.5. MpW HaCTLNUAW MPOMEHU B MbPBOHAYaAHUTE A@HHUW, NPEAOCTaBEHU OT KAMEHTa NpK CKAKOUBaHe Ha AOroBopa, ToM ce 3aAbAXaBa MMUCMEHO Ad
MHOopmmpa baHkaTa B 7-AHEBEH CPOK OT MpPOMSAHAaTa M Aa MPEACTaBM CbOTBETHUTE AOKA3aTeACTBa/AOKYMEHTM 3a Hes, ako TakMBa ca M3papeHu. B
NPOTUBEH CAy4Yall BCUUKM YBEAOMAEHWS, MOKAHWU U APYrM CbOOLLEHUS, U3MpPATEHW HA MOCAEAHUS M3BECTEH Ha BbaHkaTa aApec 3a KOPECMOHAEHLMS,
EAEKTPOHHA MoLLA UAU TeAeDOH (BKA. MOBUAEH), Ce cumTaT 3a MOAYUYEHM.

8. KAMEHTBLT MMa NpPaBo MO BCAKO BPEME Ha AeMCTBME Ha AOroBopa Aa NMOMCKa U Aa MOAYUYM HacToswmTe OBLUM YCAOBUS, KAKTO U A@ TW U3TETAU OT
WHTEPHET CcTpaHuLuaTa Ha baHkaTta (www.dskbank.bg) B HenpomeHaem BUA, aKTyaAHU KbM AaTaTta Ha NPeAOCTaBAHETO/USTEMASHETO UM.

V. MpeaocTaBsiHe Ha MHPOPMALIMA 3a U BbB BpbL3Ka C MOA3BaHU MPOAYKTU U YCAYTU

9.1. HaAnuyHOCTTa N0 CMETKUTE U onepaumuTe Mo Tax ca 6aHKOBa TaliHa U CBEAEHWA NO CMETKaTa Ce AaBaT caMo Ha KAMEHTa U YMbAHOMOLLEHU OT
HEero ¢ HoTapuanHO 3aBEPEHO MbAHOMOLLHO AMLA, MAM MO YCTAHOBEH B 3aKOHa 3a KPEAUTHUTE MHCTUTYLIMU UAK B APYT MPUAOXKMM HOPMATUBEH aKT PeA.
CBeAeHMst 3@ HAAMUYHWUTE CMETKM Ha MouvMHan KAMEHT ce paBaT Ha HaCAEAHWUMTE My CAEA NPeACTaBAHE Ha YAOCTOBEPEHWME 3a HaCAEAHUUU UAU
3aBellaHune.

9.2. NHPopmaumata no 1. 9.1 moxe pa 6bae npeaAocCTtaBeHa U Ha M36paHVI OT KAMEHTa AOCTaBYMLM Ha MAATEXHU YCAYrU MO MPEAOCTaBAHe Ha
MHOOPMaLMs 3a CMeTKa U/UAK MO MHULMUMPAHE Ha NAallaHe, B C/\yqaﬁ ye KAMEHTBT € AaA CbrAacue 3a ToBa MO CbOTBETHMSA PEA M CMETKaTa € AOCTbINHA
OHAQWH.
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9.3. Mpu HaAMuMe Ha cbraacue oT cTpaHa Ha KaneHTa, baHkaTa MoXe Aa NPeAOCTaBs Ha AOCTAaBUMK Ha NAATEXHMU YCAYTU, KOMTO M3AaBa NAATEXHM
MHCTPYMEHTH, CBbP3aHW C KapT, NOTBbPXAEHME AAAM Cyma, CbOTBETCTBALLA Ha NAATeXHa onepaums, HapeaeHa oT KAMeHTa upes3 U3MNOA3BaHe Ha
6aHKOBa KapTa, € HaAMUYHa No CMeTKa Ha KAMEHTa, A0 KOATO TOM MMa AOCTbM UpPEe3 HAKOM OT eAEKTPOHHUTE KaHanu Ha BaHkata. MoTBbpXAEHUETO
NpeACcTaBAsiBa CaMO MOAOXMTEAEH WMAM OTpULATEAEH OTroBop, 6e3 Aa ce NPeAoCTaBs M3BAEYEHME 3@ HAAMYHOCTTA WM M3BbPLUEHUTE MO CMeTKaTa
onepauuu. MNpu nonckeaHe OT cTpaHa Ha KaneHTa, baHkata My npepocTaBs MAEHTUOUKALMOHHUTE AQHHWM Ha AOCTABYMKA Ha MAATEXHW YCAYTM, KOWTO
n3paBa NAATEXHW MHCTPYMEHTU, CBbP3aHW C KapTH, KaKTo U NPeAOCTaBeEHMA OTrOBOP.

10.1. BaHKkaTa U3rotBsi MECEUYHO M3BAEYEHME 3a HAAMYHOCTTA W OrepaumnTe, U3BbPLLEHM MO pasnAallaTeAHa cMeTka, 6e3cpoyHa crecToBHa cMeTka
M N0 CMeTKaTa, No KOATO € NPEAOCTaBEH KPEAUTEH AMMUT MO KPEAWUTHA KapTa. [10 KpeAUTHU KapT M3BAEYEHMETO CbAbPXA OLLE HAYUCAEHUTE TakCu U
AMXBa, U3BbPLLEHWTE MoralleHus, obliata yCBOEHA cyMa, MMHMMaAHaTa Cyma 3a PeBOABMPAHE, KaKTo M Cpoka 3a HEMHOTO noracsBaHe. MeceuyHoTo
U3BAEYEHME Ce NPeAOCTaBa Ha KAMeHTa Npu NOMCKBaHE BbB BCEKM OOUC Ha baHkaTa MAM MO HAaUYMH, YTOBOPEH MEXAY CTPaHUTE B AOTOBOpPA.

10.2. KoraTo ToBa e TEXHUUYECKM OCUTYPEHO OT BaHkaTta, Ta NyOAMKYBa MECEUYHU U3BAEUEHWS 1 B EAEKTPOHHWUTE CU KaHAAM MO pasnAaLLaTEAHU CMETKH,
6€3CPOYHM CNECTOBHWU CMETKMU U MO CMETKMU, KbM KOUTO Ca U3AAAEHU KPEAUTHU KapTH.

11. B AMuHMA NpoduA Ha KAMEHTa B HAKOM OT EAEKTPOHHUTE KaHaAu 1 upes Call Center, bBaHkaTta npeapocTaBs U TeKyLla MHGOpMaUms 3a HAAMYHOCT,
ABWXEHWE U M3BBbPLUEHW MAATEXHWM onepauru no CMETKM, AOCTbMHM 4Ype3 CbOTBETHUA KaHan, KaTo MHOOpMauuATa 3a MAATeXHUTE onepauuu ce
NnpeAoCTaBs B AEHA Ha 3aAbAXaBaHETO Ha CMeTKaTa U € AOCTbIHA U CAeA Ta3u AaTa.

12. Tekywa MHdoOpMaLMs 3a HAAMYHOCT N0 CMETKa Moxe Aa 6bae nNpepocTaBeHa M B pa3nucka oT ATM TepMUHAAHO YCTPOWCTBO, M3MNOA3BAHO OT
KAneHTa, KOETo NoaAbpxa TakaBa GYHKUMOHAAHOCT, KaTo Ce cuuTa, Ye KAMEHTLT € MOAYYMA MHPOopMaLMATa, C NOAyYaBaHe Ha pasnuckata ot ATM
TEPMUHAAHOTO YCTPOWCTBO.

12.1. Cuuta ce, ye KAMEHTBLT e noayuna nHdopmaumata no 7. 10.2. u 1. 11., Korato CAeA HEMHOTO MPEAOCTaBSHE B AMUHWUS MPOPUA Ha KaneHTa B
HAIKOW OT EAEKTPOHHUTE KaHaAW, TOM € OCBLLECTBUA BXOA 3@ M3MOA3BAHE Ha YCAYTHTE Ha KaHaAa upe3 BbBeXAAHE Ha NOTPEOUTEACKO MMe W MapoAa,
PECMEKTUBHO 3a OCbLLECTBABAHE HA BXOA € U3MOA3BaA OMPOCTEH HAUYMH 3a MAEHTUOUKALMA, KOraTo TOBa € MPUAOXKMMO, UAK, KOraTo MHGOpMauusaTa e
6una npepoctaBeHa upes Call Center, carep kaTo KAMEHTBT € BUA MAEHTMdUUMPAH NO NPEABMAEHUS 3@ M3MOA3BaHe Ha ycayrute Ha Call Center pea 1
HauMH.

12.2. Cuuta ce, ye KAMEHTBLT € NoAYYMA MHPoPMaLUUsaTa No T. 9.2 1 T. 9.3 KoraTto, CAEA KaTo MAEHTMYHOCTTa My e B1Aa ycTaHOBeHa, MHGopMauusTa e
npeAoCTaBeHa Ha CbOTBETHWUA AOCTABUMK Ha YCAYTU.

12.3. KAMEHTBT Ce cunTa 3a HAaANEXHO YBEAOMEH 3a U3BbPLLEHWTE MAATEXHM OnepaLmm No CMETKM CAEA NOAyYaBaHe Ha MHopMmaumaTa no T. 9.2, 1.
9.3,1.10.1,,1.10.2,7. 11 unT. 12.

13.1. KAMEHTLT MOXe Aa 3asBM NOAYyYaBaHETO Ha MHGOPMaUMs OT baHkaTa upe3 TEKCTOBM CbOBLLEHUS, B CAyYal Ye 3anaBu yCAyrata v Noco4n Homep
Ha MObUAEH TEAedOH, Ha KOWTO Aa BbAAT M3NpaLLaHU CboOLLIEHWATA, KAKTO U Upe3 push-cbobLeHUs Npe3 MoOBUAHOTO BaHKMpaHe (MpU ocUrypsiBaHe Ha
TexHUYecka Bb3MOXHOCT OT cTpaHa Ha baHkaTa). BupoBeTe CbobLLEHMS, KOUTO MOXE Aa CE MOAyYaBaT, ca OTHOCHO: @) HAAMYHOCT MO pasnAallaTeAHa
cMeTKa; 6) MoCTbNAeHWA MO pasnAallaTeEAHA CMETKA; B) U3BECTABAHE 3a HaAMUME Ha 3aAbAKEHWEe, MAATEHW/HENAATEHU 3aAbAXEHUS 3@ KOMYHAAHU
YCAYTH, BKAFOUMTEAHO 3aABAKEHMA 3@ MMHUMAAHa CymMa 3a PEBOABMPAHE MO KPEAWUTHA KapTa, 3asBEHW 3a aBTOMAaTU3MPaHO NAaLLaHe oT pa3nAallaTeAHu
CMETKM; U3TUYalLLL CPOK Ha CbrAacue 3a aBTOMAaTMYHO MNAaLLaHe B NOA3a Ha AOCTABUYMLM Ha KOMYHAAHW U APYTW YCAYTU; T) M3BbPLUEHM OMepaLmm ¢ KapTa;
A) MMHMMaAHa Cyma 3a PEBOABMPAHE NO KPEAWUTHA KapTa; €) 3a HapeAeH NpeBoA/MAaLLaHe/TerAeHe OT CMETKa; X) APYru.

13.2. KaneHTuTe, 3asiBUAM AQ NOAYyYaBaT TEKCTOBU UAM push cbobLLEHUSA, Ce CUMTa, Ye ca YBEAOMEHU ChC CbOOLLEHMETO 3a NPeAOCTaBeHaTa B HEro
MHGOpPMaLMSA, B TOBa YNCAO 3a U3BbPLUEHA ONepaLms, U 3a HeMAaTEHa CMETKa 3a YCAyra.

13.3. BaHKaTa He KOHTPOAMpPA MOAYYaBAHETO Ha U3NPATEHU A0 KAMEHTa TEKCTOBU CbODLLEHWS M HE HOCHU OTFOBOPHOCT, KOFraTo NOpPaAK He3aBUCELU
OT Hesl MPUYMHM KaTo HaMNpUMep - AMNCa Ha AOrOBOPHM OTHOWEHUS Ha KAMeHTa ¢ MOOWAHM onepaTopu W/UAM  AOCTaBYMLM Ha
TEAEKOMYHUKALMOHHU/UHTEPHET ~ YCAYTM, MOPAAM  TEXHUUECKM MPUUMHM, CBbP3aHM C  MOOMAHMST  omepatop W/WAM  AOCTaBUMK  Ha
TEAEKOMYHUKALMOHHW/UHTEPHET YCAYTM MAU TEXHUUYECKWUTE CPEACTBA Ha KAMEHTa (Hampumep AMMnca Ha obxBaT, POYMUHI MOKPUTUE, UHTEPHET BPb3Ka,
U3KAKOUEH TEAEDOH U AP.), KAMEHTBT HE MOAYUM U3NPATEHO TEKCTOBO ChOOLLIEHHME.

13.4. KAMEHTBLT € AAbXEH, B CpOKa No T. 7.5 pAa MHGOopMUpa BaHkaTa 3a NpeMrHaBaHe KbM APYr MOOBWMAEH onepaTop, BKA. KOraTo 3ana3sa HoMepa
cu. B npoTuBEH cAayyai ce npuaarat nocAeamumTe Ha T. 7.5.

14. AoCTbN A0 MHGOPMALMOHHMW U APYTH YCAYTM MO NOA3BAHW NPOAYKTU U YCAYTM KAMEHTBLT MMa U upes3 obaxaaHe Ha TenedoHa Ha Call Center, kaTto
ce MAEHTUOULMPA MO PEA U HAUMH, onucaHu B MoTpebUTEACKO PbKOBOACTBO 3a NMOA3BAHE HA YCAYTUTE, U3BbLPLLBAHU Upe3 EAEKTPOHHUTE KaHanu, Call
Center n SMS, koeTo ce Hamupa Ha oduUMarHaTa MHTEPHET CTpaHuua Ha baHkaTta (www.dskbank.bg) 1 Ha cTpaHMuaTa Ha MHTepHeT 6aHkupaHeTo ACK
AvpekT - www.dskdirect.bg.

15. Mpun novckBaHe oT KaneHTa, baHkata ocurypsiBa 6€3nAaTHO Ha HEroBO Pa3MOAOXKEHME OTUET 38 BCUUKU HAUMCAEHM TaKCU Y @Ko € NMPUAOXUMO,
MHGOPMALMA OTHOCHO AMXBEHWTE MPOLIEHTW 3a OBbpAPadT MO pasnAallaTeAHa CMETKA, KPEAUTEH AMXBEH MPOLEHT Mo cMeTkata M o6l pa3mMep Ha
HaTpynaHaTa AMxBa 3a nepuoa ot 01.01. po 31.12. Ha KaneHAApPHaTa roAMHa, 3a KOSITO e OTNpaBeHo UckaHeTo. Mpu NoMcKBaHe 0T KAMEHTa, OTYETLT ce
NnpeAoCTaBst U Ha XapTUEH HOCUTEA.

TAKCHU, KOMHUCHUOHU, AMXBEHW MPOLEEHTHA U OBMEHHW KYPCOBE

|. Takcu N KOMUCHUOHHU

16.1. KAMEHTBT AbAXM 3anAaLlaHe Ha TakCu U KOMUCUOHU CbrAacHO Tapudata 3a TaKCUTE U KOMUCUOHUTE, KOMTO BaHkaTa npuaara no U3BbLPLLBaHU
YCAYTM Ha KAMEHTU, HapuyaHa OTTYyK HaTaTbK ,Tapudarta“, 3a NoAAbPXAHETO U 0OCAY)XBAHETO Ha CMETKa U 3a U3BbPLUEHUTE NAATEXHU onepaLmu no
cMeTKa, 3a M3paBaHeTo M 06CAyXBaHeTo Ha GaHKOBa KapTa M 3a onepauuute, M3BbPLUBAHM C Hes, 3a MOA3BAHETO Ha YCAYIM, M3BbPLUBAHU uype3
EAEKTPOHHUTE KaHaAW, KaKTO U 3a MOA3BAHETO Ha MAAH CbC CMeLManHW LEHOBU YCAOBMSA 3a MPOAYKTU U YCAYrM Ha BaHkaTa. PasmepbT Ha Takcute ce
onpeaena cbraacHo TapudaTta, AeicTBalla KbM AaTaTa Ha cbbupaHe Ha TakcuTe U KOMMCUMOHWTE, CbOTBETHO KbM AaTata Ha WM3BbpLUBaHE Ha
onepauusta/ycayrata, BbB BPb3Ka C KOAATO Ca AbAXKUMU.

16.2. KAMEHTLT € AABXEH AQ OCUTYpsiBa HAAMUYHOCT MO CBOUTE CMETKM 3a CbOUpaHe Ha TakcuTe 3a onepauumTe 1 ycayrute no 1. 16.1.

16.3. Bb3 ocHOBa Ha nMpeAoCTaBeHU OT KAMEHTa NPeABapUTEAHM CbrAacusi B AOFOBOPW 3@ MPOAYKTW/YCAYTU, CKAOUEHU ¢ BaHkaTta, UAM B ApYyrv
NMUCMEHN AOKYMEHTU, KaKTO 1 Bb3 OCHOBA Ha CbrAacmeTo, NPpeAOCTaBEeHO OT KAMEeHTa ¢ noANMUCBaAHE Ha Aorosopa U HacToawutTe 06LLLVI ycAoBUA, baHkaTta
cbbrpa cAYXeOHO AbAKMMUTE OT KAMEHTA CyMM MO TO3M W/MAM APYTM AOTOBOPU ¢ BaHkaTa OT HaAMYHOCTTa MO CMeTKaTa, KOSITO yyacTBa B onepauuata
(BKI\. npn U3NOA3BaHE Ha 6aHKoBa KapTa), KaKTO U OT BCUYKU OTKPUTU Ha HETOBO UME B BaHkata cMeTK1 UAK KOMNOHEHTU, B €BPO U YyXAECTpPaHHa
BaAyTa. baHkaTta yBepomsiBa KAMeHTa 3a 0OCHOBaHWETO, pa3mepa U AataTta Ha CbOpaHuTe CyMU C U3BAEUEHUETO MO CMeTKaTa.

16.4. baHkata uma npaBo Aa CTUMYAUPA CBOUTE KAMEHTU UYPE3 MPUAAraHETO Ha OTCTbIMKKU OT TAaKCUTE UAKU APYTK cnelnanHn YCAOBUA NO U3NOA3SBAHUTE
OT TAX NMPOAYKTU U YCAYTH.

Il. AuxBeHM NpoLEeHTH

17.1. Bbpxy cymuTe no OTKPUTUTE MAATEXHW CMETKM CE€ HauyMCAsiBAa AMXBa B pas3Mep CbIAaCHO TEKYLLUMTE AMXBEHW YCAOBUS KbM Aatata Ha
HauWcAsiBaHeTo, 06siBEHU B AUXBEHUS BIOAETUH Ha BaHKaTa KaTo roAMLLEH AMXBEH NPOLEHT 3@ CbOTBETHUSI BUA CMETKA U B CbOTBETHATA BaAyTa. AUXBaTa
Cce HauucAsfiBa BbB BaAyTaTa, B KOSITO ce BOAM cmeTkaTta. OcBeH ako B Pasaen ,BvaoBe cMeTKM U cneupyanHu YCAOBUSE 3a CMETKU® OT HacToaLwmTe O6Lum
YCAOBUA HE € NPEeABUAEHO APYrO 3a KOHKPETHUSA BUA CMETKa, AMXBaTa Ce HauMCABa €XEAHEBHO W Ce Kanutaausupa B Kpas Ha ropMHata AU npu
3aKpuBaHe Ha cMmeTkaTa, Ha 6a3a 360 AMXBOAHM 3a roamMHa U 30 AMXBOAHM 3a Mecel. MHdopmauus 3a AMXBUTE € AOCTbMHA Ha MHTEPHET CTpaHuLaTa
(www.dskbank.bg), B opncuTe Ha BaHkaTta, a Korato TOBa € TEXHUUYECKM OCUTYPEHO OT baHKaTa - B HIKOM AU BCUUYKK OT HEMHUTE EAEKTPOHHU KaHaAU.
17.2. baHkaTta Moxe Aa onpeaenst MMHUMaAEH OAMXBAEM OCTaTbK MO CMETKUTE, CbIAaCHO AUXBEHWUS BIOAETUH. Korato HaAMYHOCTTa No CMeTKaTa € B
pasmep NoA MUHUMAAHUSI OAUXBSIEM OCTaTbK, BbPXY HESl HE Ce HaunCAsBa AMXBA.

17.3. baHkaTta cAyXebHO HauucAsiBa U cbbUpa AQHBK BbPXy AOXOAMTE OT AMXBU Ha KAMEHTA, KOraTo TakbB € AbAXWMM, NMPeAr M3NAALLAHETO UM B
CbOTBETCTBUE C U3NCKBAHUATA HA AQHBUYHOTO 3aKOHOAATEACTBO.

lll. O6MeHHM KypcoBe

18.1. Mpu HapexaaHe (BKA. Ype3 MHCTPYMEHTU 3a OTAAAEYEH AOCTBIN)/NOAyYaBaHe Ha CyMU Ha NAGTEXHK onepaLMn BbB BaAyTa, pa3AnyHa OT BanyTata
Ha CMeTKaTta, KakKto U Mnpu BpbllaHEe NO CMETKata Ha CyMW OT NMpeBOA, HAapeAeH BbB BaAyTa, pPa3AMYHa OT BaAyTata Ha CMETKata, CymMaTta Ha
onepauusta/BbpHaTUS NPEBOA Ce NpPeBaAyTMpa BbB BaAyTaTa Ha CMeTKata no nocoyeH B Tapudarta BuA 0OMeHeH Kypc Ha baHkaTta 3a cbOoTBeTHaTa
ornepaums U kaHaA KbM AaTaTa Ha HapeXaAaHe/noAyyaBaHe/BpbLUaHe. 3a onepaumu ¢ 6aHKOBU KapTi NPeBaAyTUPAHETO Ce M3BbPLUBA CbIAACHO T. 18.4.
- 18.8.
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18.2. MHPopMaumMa 3a CTOMHOCTTa Ha NPUAOXMMUTE OT BaHKaTa BaAyTHU KypCcOBe € AOCTbMHa B oducuTe, Ha UHTEpHET cTpaHuuaTa Ha baHkaTa,
ceKkuma BanyTHa MHOOpPMaLWA, KaKTo U B CAyYai Ye Te3n YCAYrM Ce U3MOA3BAT Ype3 EAEKTPOHEH KaHaA — B CbOTBETHWA EAEKTPOHEH KaHaA.

18.3. KAMEHTBLT MMa Bb3MOXHOCT B paMkute Ha obuwoTto pabotHo Bpeme Ha baHkaTta (a0 17:00 yaca) BbB Bceku oduLManeH paboTeH AeH 3a
BbArapus Aa CKAOUM BanyTHa CAEAKa Ha npedepeHUManeH BaAyTeH Kypc 3a cymMa paBHa MAM no-roaamMa ot 5 000 eBpo MAM TAXHATa PaBHOCTOMHOCT B
CbOTBETHATa BaAyTa, U3uncAeHa No GUKCHMHT Ha BHB. AoroBapsAHeTo Ha NpedepeHUmManeH BaAyTEH KypC € Bb3MOXHO 3a BaAyTHM ABOMKK (Hanp. EUR/USD)
OT KOTUpaHWTEe OT baHkaTa BaAyTW, MOCOYEHU HA MHTEPHET CTpaHuLaTa i, cekuns BaaytHa nHoopmaumsa. To moxe Aa 6bae M3BbPLUEHO U Upe3 UHTEPHET
6aHkupaHeTo ACK AUPEKT nam mobuaHoTo npuroxeHre ACK Mobaia, KaTo CAeAKaTa Ce CUMTa 3a CKAoUeHa ¢ 0pobpsiBaHe OT cTpaHa Ha KAMeHTa Ha
BaAyTHWUA KypC, MPEANOXEH OT baHkaTa, B CAy4Yalt ye ToM pa3nonara ¢ AOCTaTbyHa 3a U3MbAHEHWETO M HAAMUYHOCT MO MOCOYEHa OT HEero pasnAallaTeAHa
CMeTKa (CpeAcTBa, 3aAEAEHW B KOMMOHEHTH, HE Ce OTYUMTAT KaTo HAaAMUYHOCT). AKO CAeAKaTa He BbAe CKAKOUEHa, 3@ HOB BAaAYTEH Kypc € Heob6X0AMMO
KAMEHTLT OTHOBO Aa 3aABM XeAaHWe 3a NoKynka/npopax6ba Ha CboTBETHaTa BaAyTa.

Mpu poroBapsiHe upe3 ACK AMPEKT cAeAKaTa Ce cumuTa CKAOUEHa ¢ 0p00paBaHe 0T KAMEHTa Ha MPEANOXEHUS KYPC U CAEA BU3YaAU3UPAHE Ha CbOobOLLEHMS
C napameTtpu 1 pedepeHTeH HOMEpP Ha CAeAKaTa.

18.3.1. Cbc CKAOUBaHE Ha caenkaTa:

18.3.1.1.baHKaTa cAyxebHo BroKKMpa HeobxoanmaTa cyma. AKO KAMEHTBLT HE HapeAM M3BbLPLLIBAHETO HA KPEeAWTHUA npeBoa no T. 18.3.1.2, cymata ce
oTONOKMpPA B PpaMKUTE Ha A0 2 (ABaA) Yaca caep Kpasi Ha 061oTo paboTHO Bpeme Ha BaHkata, a korato KAMEHT OTKaxe CAenka, cymata ce 0TbAoKMpa
aBTOMATUYHO.

18.3.1.2.KAMEHTLT NOEMA 3aAbAKEHME AQ M3BBLPLLU KPEAUTEH NPEBOA MEXAY COOCTBEHU CMETKU MAKM Ha TPETO AMLE A0 17:15 yaca B AEHS, B KOWTO €
CKAKOYEHa cAeAKkaTa No Nokynko-npoaaxba Ha BaAyTa. Ako NpeBoa He 6bae HapeAeH MAM KAMEHTBLT OTKaxe CAenka, 3a baHkaTa ce nopaxaa npaBo Aa
CKAKOUM CAENKa, 0bpaTHa Ha noTBbpAeHaTta oT KaneHTa upe3 ACK AMpekT, no Kypc Ha baHkaTta 3a CbOTBETHaTa BaAyTa 3a TO3M AeH, NyOAWKYBaH Ha
HelHaTa WHTEPHET cTpaHuua, cekuma BanyTHa nHoopmaums. ObpaTHaTa cAeAka Ce M3BbpLIBa CbC CyMa paBHa Ha cymata, 3a KOATO KAWMEHTLT
MbPBOHAYaAHO € MOCOUMA, ue Xerae 0bMeH Ha BaayTa. EBeHTyanHW nevanbu uam 3arybu, peanmsnpaHn B CAEACTBUE Ha obpaTHaTa BaAyTHa CAEAKA ca
3a CMETKa MAM B MOA3a Ha KAMEHTa M Ce 0CYETOBOASIBAT N0 CMeTKaTa My A0 2 (ABa) pabOTHW AHM CAEA CKAKOUBAHETO Ha CAeAKaTa.

18.4. He ce u3BbpLIBa NpeBanyTMpaHe 3a onepauunu ¢ HaHKoBa KapTa, M3BbPLLEHU BbB BaAyTa CbBnajalla ¢ BaAyTaTa Ha CMeTKaTa Ha KAMEHTa.

3a onepauuun ¢ 6aHKOBU KapTH, U3BbPLLEHU BbB BaAyTa, pa3AMuHa OT BaAyTaTa Ha CMETKaTa, cymaTa Ha onepauusita ce npeBaAyTMpa OT BaAyTaTa Ha
onepauusiTa BbB BaAyTaTa Ha CMeTKaTta CbrAacHO 0BMEHEH Kypc 3a KapToBM onepaunu, 06siBEH Ha MHTEPHET CTpaHWuaTa Ha baHkata, cekumsa BanytHa
MHOOPMaLUMA, KAKTO CAEABA:

18.4.1. 3a cmeTku B eBpO:

a) npu 3apbAXaBaHe Ha CMeTKaTa Ha KaneHTa - oT BaAyTata Ha onepaumsita B €BpO Mo Kypc NpoAaBa 3a KapToBM onepaLmu 3a CbOTBETHATa BaAyTa
6) npwv noAyyaBaHe Ha CyMK — OT BaAyTaTa Ha onepauumsaTa B €BPO N0 Kypc KyrnyBa 3a KapToBM onepaumu 3a CboTBETHATa BaAyTa

18.4.2. 3a CMETKM B LLATCKM AOAAPU:

a) npuv 3apbAkaBaHe Ha CMeTKaTa Ha KaneHTa - OT BaayTaTa Ha onepauusaTa B €BpO NO Kypc NpoAaBa 3a KapToBM OnepaLumu 3a CbOoTBETHaTa BanyTa u
OT €BPO B LLATCKM AOAAPU NO KypC KynyBa 3a KapToBM onepaumu Ha baHkarta;

6) npv noAyyaBaHe Ha CymMu - OT BaAyTaTa Ha onepaumsaTa B eBpO N0 KypcC KyrnyBa 3a KapToBM onepauuu 3a CbOoTBETHATa BaAyTa M OT €BPO B LLATCKK
AOAApPU MO KypC NpoAaBa 3a KapToBu onepauun Ha baHkaTa.

18.5. 3a onepauusi BbB BaAyTa, 3a KOSITO He ca 065iBEHM 0OMEHHM KYpPCOBE 3a KapToBM onepauuu Ha baHkaTta 3a Ta3u BaayTa, cymMaTa Ha onepaumsTa
ce npeBaAyTUpa OT BaAyTaTa Ha onepaumsita BbB BaAyTaTa Ha CETbAMEHT CMeTKkata Ha baHkaTa (eBpO) Mo Kypc, ONpeAeneH 3a CbOTBETHUA AeH oT MKO,
n baHkaTa npeBanyTMpa NoAyvyeHaTa no CMeTKaTa M CymMa BbB BaAyTaTa Ha CMeTKaTa Ha KaneHTa:

18.5.1. 3a cmeTkM B €BpO:

a) Npuv 3aAbAXaBaHe Ha CMeTKaTa Ha KAMeHTa — CMeTKaTa ce 3aAbAXaBa C n3umcaeHata oT MKO cyma OT CETbAMEHT;

6) npwv NoAyyaBaHe Ha CyMU - CMETKaTa ce 3aBepsiBa ¢ U3uncaeHata oT MKO cyma OT CETbAMEHT.

18.5.2. 3a CMETKM B LLATCKM AOAAPU:

a) npu 3apbAKaBaHe Ha CMeTKaTa Ha KAneHTa - OoT eBpO B LLATCKM AOAAPM MO KypC NpoAaBa 3a KapTOBM Onepaumm 3a LWAaTCKu AONapU

6) npwv nNoAyyaBaHe Ha CyMU - OT EBPO B LLLATCKU AOAAPM MO KYPC KynyBa 3a KapTOBM OrnepaLmu 3a LATCK1 AOAapPH

18.6. 3a onepaums c baHkoBa KapTa U3BbplueHa B EUR U ¢ BanyTa Ha cMeTKaTa B LLATCKWU AOAAPU:

a) npu 3aAbAXaBaHE Ha CMeTkaTa Ha KAMEHTa — OT eBPO B LLATCKM AOAAPU MO KypC KynyBa 3a KapToBM onepaumn Ha baHkaTa;

6) npwu NoAyyaBaHe Ha CyMW — OT EBPO B LLIATCKU AOAAPU MO KYPC NPOAABa 3a KapToBW onepaumu Ha baHkarta.

18.7. Mpu oTMsHa (reversal) Ha onepaums, U3BbpLUEHa BbB BaAyTa pa3AvyHa OT BaAyTaTa Ha CMeTKaTta, Mpu NpeBaAyTMPaHETO ce NpuAarat KypcoBeTe
NPUAOXeEHW OT baHKaTa NpK 0CYETOBOAABAHETO Ha onepauusTa.

18.8.  3aonepaupmu, Npu KOUTO KAMEHTLT € NMPUEA BaAyTa M CTOMHOCT Ha NAATexXHaTa onepaums, NPeAroXeHU oT baHkaTta, 06cAyXBaLla TePMUHAAHOTO
ycTponctBo (Dynamic Currency Conversion) ce npuaara CAEAHOTO:

a) 3a CymMa M BaAyTa Ha onepauusTta ce npMemMaTt cymaTta v BaayTata, NOTBbPAEHM OT KAMEHTa B MOMEHTa Ha onepaumaTa, KaTo ce npuaara peabT no .
18.4 - 18.7;

6) AOCTaBUMK Ha MAATEXHW ycAyru, obcayxsal, ATM v MOC TepMUHAAHO YCTPOMCTBO, MOXE Aa MPUAOXM TakKCK 3a MpeBaAyTUPaHe Ha NAATEXHUTE
onepauuu, M3BbPLUEHU Ha TEPMUHAAHWTE YCTpoicTBa. Korato TepMUHaAHWTE YCTPOKMCTBA Ce HamupaT Ha Teputopuata Ha EBponernckua cbios,
CbOTBETHUAT AOCTABUYMK Ha NAATEXHU YCAYTH 61 cAeaBano pa 0603HaYaBa TakeuTe KaTo NPoLEHTHA HaabaBka CNpPAMO NOCAEAHUTE HAAUUHW PePEPEHTHHU
06MeHHU KypcoBe Ha eBpoTo Ha ELLB.

PASNAALLATEAHW CMETKHU

|. MoHsATHE, OTKPUBAHE U pa3nopexaaHe

19.1. PasnnallatenHata cMeTka € BUMA MAaTeXHa CMETKa, BOAEHA Ha MMETO Ha MOA3BATEA Ha MAATEXHU YCAYTM — TUTYASIP HA CMETKaTa, KOATo ce
M3MOA3Ba 3a NAATEXHMW OnepaLmnm 1 No KOATO Ce NPEAOCTaBsA Han-LUMPOK KPbI MAGTEXHU YCAYTU.

19.2. baHkaTa npeanara pasniallaTteAHu CMETKU C GYHKLMOHAAHOCT, KOATO € MbAHA UAM OrpaHuYeHa (3a KOHKPETHU LIEAK, NPEABUAEHM B AOrOBoOpa
3a CbOTBETHATa CMeTKa).

19.3. Mpu ckAlOUBaHE Ha AOroBOp 3a CMeTka baHkata npeapoctaBa Ha KaueHTa MexXayHapoaHUst HOMep Ha cmeTkata (IBAN) u 6usHec
MAEHTUOUKALMOHEH KoA Ha baHkata (BIC).

19.4. A\MUETO, Ha YMETO MME € OTKPUTa pasnAallaTeAHA CMEeTKa, MOXe Aa Ce pas3nopexpa C Hesl BbB BCekM oduc Ha baHkata. OcBeH ako 3a
OonpeAeAeH BUA CMETKa He e NPEeABUAEHO APYro, TS HE MOXE A8 UMa MOBeYe OT EAUH TUTYAAP, BKA. U @KO Te Ca CbNpy3n (CbBMEeCTHa CMeTKa), KakTo 1 no
Hes He ce AOMyCKa pa3nopexAaHe CbBMECTHO OT KAMEHTa M TPETO AMLE, AOPU M MEXAY TAX Ad MMa BaAMAHA YrOBOPKAa B TO3M CMUCBA.

19.5. Ako baHkaTa 6bae yBEAOMEHA, Ye KAMEHTBT M HEroB CbMpyr Mo cuAaTa Ha GpauyeH AOroBOP ca YrOBOPWAM CbBMECTHO pasmnopexaaHe ¢
pasnaallaTeAHa cMeTka, baHkaTta npekpaTtaBa He3abaBHO AOroBOpa U He OTroBaps 3a NMOCAEAMLMTE OT HEU3MbAHEHWE Ha 3aAbAXEHUSI Ha KAMeHTa UAK
TPETU AMLA.

19.6. MAaTeXHU yCAyrmM ce NPeAOCTaBAT U MAATEXHU Onepaumm ce U3MbAHABAT AO pa3dMepa Ha AOCTbMHATa HaAMYHOCT N0 CMeTKaTa, GopMupaHa ot
co6CTBEHM CPEACTBA Ha KAMEHTA U KPEAWT - OBbPAPADT, ako MMa NPEAOCTABEH TAKbB.

19.7. HaAnMuHOCTTa no cmeTkata e Bb3MOXHO Aa ObAe NpeBullEHa B pe3yAtaT OT cbOMpaHe Ha AbAKMMK TakCU U KOMMUCWMOHM, U3MbAHEHME Ha
HapeAeHU onepaumu (B ToBa YMCAO M ONepaumu, 3a U3MbAHEHUE Ha KOMTO KAMEHTBT € AaA CbrAacKe Ha NoAydaTteAs, Kakto 1 off-line onepauun), BKA. 1
ypes3 UHCTPYMEHT 3a OTAAAEUEH AOCTBN U AP. KoraTto no cMeTkaTta MMa AOTOBOPEH OBbPAPadT, MPEBULLEHNETO Ce 0GOPMSA KaTo HEpPa3peLLEH OBbPAPadT,
KOWTO Ce OAMXBABA C AOTOBOPEHMS AMXBEH MPOLEHT 3a KpeauTa - OBbpApadT M caHKUMOHMpalla HapbaBka 3a 3abaBa. Korato no cmeTtkata HaAma
AOTOBOPEH OBbpAPadT, NPEBULLIEHUETO Cce 0GOPMS KaTo HepaspelleH OBbpAPadT, KOMTO ce OAMXBABA C GUKCUPAH AMXBEH MPOLIEHT 3@ HepaspelleH
KPEeAMT 0BbpAPadT, 06aBEH B AnXxBEHUA BIOAETMH Ha baHkaTa, AEMCTBaLLL KbM AaTaTa Ha HauWCAsIBaHe Ha AMXBaTa.

19.8. KAMEHTBLT € AAbXEH Aa Noracu cymata Ha HepaspelleHWs oBbpApadT He3abaBHO CAep y3HaBaHe Ha npesulleHWeTo. B cayyaute, korato
NPEBULLEHNETO € B pe3yATaT OT U3MbAHEHWETO Ha HapeAeHW OT KAMeHTa onepaumu, ce cuuta, Ye KAMEHTLT € y3HaA OT MOMEHTa Ha nopaBaHe Ha
HapeXAaHEeTo 3a CboTBETHATa onepaums. baHkata ypepomsiBa KaveHTa 3a NpeBULLIEHMETO C MECEYHOTO U3BAEYEHME 3@ ABMXKEHMETO MO CMETKAaTa, KakTo
W Upes3 AOCTLIMHUTE B EAEKTPOHHUTE KaHaAu MHGOPMALMOHHU YCAYTU.

19.9. BaHkata Moxe Aa U3MCKBaA MMHUMMaAHa Cyma 3a OTKpMBaHE Ha CMETKa, CbINaCHO aKTyaAHWs KbM AaTaTa Ha OTKPMBAHETO M AMXBEH BIOAETUH.

Il. BUAOBE NAQTEXHU CMETKU U CNELManHU YCAOBUSA 3@ CMETKU
CraHpapTHa pasnaallateAHa CMeTka
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20.1. CraHpapTHa pasnAallaTeAHa CMETKa Ce OTKpMBa B €BPO, LLATCKU AOAAPU, BPUTAHCKM MayHAM, LIBENLAPCKU GPAHKOBE W YHrapCKu GOPUHTH,
Ha BCSAKO MbAHOAETHO MECTHO MAM UYyXAECTPaHHO AULIE.

20.2. o cTaHAapTHaA pasnAallaTeAHa CMETKa B €BPO U LLATCKU AOAAPU KAMEHTBT MOXeE Aa NOA3BA BCUUKU BUAOBE NAATEXHM YCAYTH, NOCOYEHM B TE3M
06wwm ycroBus. OT pasnAallaTeAHa CMETKa, OTKPUTa B KAHAACKWM AOAAPH, LUBEACKW KPOHM, YHrapCKu GOPUHTU, PYMBHCKM A€M, SIMTOHCKU MEHU, PYCKH
PYOAU, TYPCKM AMPU, HOPBEXKU KPOHU, AQTCKU KPOHM, YELLKU KPOHM, MOACKM 3AOTU W aBCTPAAUMCKM AOAAPU, HE CE M3MbAHSBAT YCAYIM MO BHACSHE U
TerneHe Ha napu B 6po.

MAatexHa cMmeTka 3a OCHOBHHM onepaumu

21.1. MAaTexXHa cMeTka 3a OCHOBHM Onepauun ce OTKPpMBa B €BPO Ha BCAKO MECTHO MAM YYXKAECTPAHHO AMLE.

21.2. Mo cmeTkaTa KAMEHTBLT MOXE Aa NMOA3BA BCUUKM MAATEXHMW YCAYTM MO T. 29, Aa NoAyyaBa MHbOPMAaLMA Ype3 TEKCTOBU cboblueHns no 1. 13.1, 6.
,a“ ,06” n,r", nupes Call Center. Mo Hea Moxe pa 6bae M3papeHa AebuTHa BaHkoBa kapTa Visa Debit, KaKTo U AQ ce NOA3BAT EAEKTPOHHUTE KaHaAU C
AOCTBI C OrpaHnyeHa GYHKLMOHAAHOCT CbrAACHO T. 85.2., HO He ce NPeAOCTaBA KPEeAUT OBbpAPadT.

Aaputeacka cmetka ,ACK Myac”

22.1. Aaputencka cmetka ,ACK Tyac” ce oTKpuBa B €BPO U LLATCKU AOAAPU Ha BCAKO MaAOAETHO, HEMbAHOAETHO MAW MBAHOAETHO MECTHO AULE
(KAMEHT) ¢ uen HabupaHe Ha cpeacTBa ¢ BAaroTBOpuTEAHA LIEA (AapeHMe) 3a AeuyeHue (onepaums, 3akyrnyBaHe Ha AekapCTBa U KOHCymMaTWUBW) U
CBbp3aHaTa C ToBa AeUEHUE UBAPBXKA; 3a NOANOMAaraHe Ha pela 6e3 poAUTeAU; 3a 0ByUEHUE U APYTH.

22.2. Mpu OTKpMBaHE Ha CMeTKaTa, AMLIETO, KOETO Sl OTKpMBA, OMPEAEAst LieATa M Cpoka 3a HabupaHe M M3pa3xoABaHe Ha cpeacTBata. Mpeawn
M3TUYAHETO My CPOKBLT Ha AOFOBOpa MoXe Aa 6bAe NMPOAbAKEH EAHOKPATHO Bb3 OCHOBA Ha AOMbAHUTEAHO CMOPa3yMeEHUE.

22.3. PasnopexaaHe no cMeTKaTa ce M3BbpLUBa BbB BCEKM 0OUC Ha baHkaTa, cren NpeACTaBsHE Ha AOKYMEHTH, YAOCTOBEPSIBALLM OCHOBAHWETO 3a
M3BbPLLBaAHE Ha NAATeXHaTa onepaums.

22.4.  3a oTKpuBaHe, 06CAYyXBaHe, NOAyYaBaHe U U3MbAHEHWE HA KPEAUTHW NPEBOAM, KAKTO M 3a 3aKpvBaHe Ha AapUTEACKaTa CMeTKa, KAMEHTLT He
3anAalla Takc U KOMUCUOHMW.

22.5. Mo paputencka cmetka ,ACK Tyac” He ce NnpeaoCTaBs KPeAMT 0BbpAPadT, He ce n3paBaT HaHKOBM KapTh U He ce NMPEAOCTaBAT YCAYrM Upes
EAEKTPOHHUTE KaHaAM.

22.6. Ao HabpaHWTe CpeACTBa He MoraT Aa ce M3MOA3BaT 3a NPeABapPUTEAHO YTOBOPEHaTa LieA, MOPaAK CMbPT Ha KAMEHTa, CyMuTe Ce U3MAaLLAT Ha
HacAeAHULUTE MYy.

22.7. Chaea M3TMUaHeE Ha CPOKa Ha AOroBOpa, ako HabpaHWTE CPeACTBa He ca M3MNOA3BaHU, CMeTKaTa ce TpaHCGOopMMpa aBTOMAaTUYHO B CTaHAAPTHA
pasnAallaTeAHa CMETKA, KOrato KAMEHTLT € MbAHOAETEH UAM B AETCKM BAOT — KOraTo KAMEHTLT € MaAOAETEH UAM HEMbAHOAETEH. lMpu TpaHchopMUpaHe
Ha CMeTKkaTa B CTaHAAPTHa pasnAallaTenHa CMeTKa, Ce 3anAallaT TakCM U KOMUCMOHM 3@ BCUUKKM M3BbPLUBAHWM onepauuu, cbraacHo TapudaTta Ha
baHkarta.

22.8. Toukn 22.6. 1 22.7. He ce NpuAaraT, ako Mexay AapuTeA U KaveHTa MMa NUCMeHa YyroBopka, npeactaBeHa B baHkaTta, ye cymuTte Wwe ce
Bb3CTAHOBAT HAa AQPUTEASI UAU HA HETOBWUTE HACAEAHULM.

CMEeTKM cbe crieumanHu AoebutHu kaptu ,ACK Crapt” u ,ACK TUiH"

23.1. CmeTKkaTa cbe creumanHa AebutHa kapta ,ACK CrapT“ e npeapHasHaveHa 3a ManOAETHU AMua oT 7 A0 14-ropviuHa Bb3pact. Ypes n3papeHata
no Hest 6BaHKOBa KapTa Te MoraT Aa NoAy4YaBaT U MOA3BAT CBOMTE AXOOHM napu. Mo cMeTkaTta He ce NPeAoCTaBs KpeauT oBbpapadT. CMeTKaTa ce oTKpuBa
B €BPO Ha MMETO Ha 3aKOHHWSA NPEACTABUTEA (POAUTEA UAWM HACTOMHMK). 3aKOHHUAT NPEACTABUTEA AaBa CbrAacve 3a u3paBaHe Ha baHKoBa kapTa Ha
MMETO Ha AETETO U ONPEAEAS AMMUTA, A0 KOWTO AETETO MOXE CaMOCTOSITEAHO Aa@ TErAM CYyMM C KapTata. KapTtaTa ce u3paBa Ha MMETO Ha MaAOAETHOTO
AMLE M HOCK AOTOTO Ha Visa Debit. MaatexHM onepaumu, U3BbH NOCOYEHUTE B T. 23, KAKTO M 3aKpMBaHE Ha CMeTKaTa, Ce M3BbpLUBAT OT 3aKOHHMUSA
npeAcTaBUTEN (POAUTEA UAU HACTOMHMK) Ha AETETO.

23.2. Mpu HaBbpLBaHe Ha 14-roaMlHa Bb3pacT Ha AeTeTo, baHkaTa npeanara ckatouBaHe Ha AOroBOp 3a CMETKa CbC cneunanHa AebuTHa kapTa
LACK TuiH“. Ako AoroBop He 6bAe CKAOUEH, C HAaBbPLLUBAHE Ha Bb3pacTTa, cMeTKaTa A0OMBa CTaTyT Ha CTaHAAPTHA pasnAallaTeAHa cMeTka, kapTa ,ACK
CrapT“ ce 06CAyXBa KaTo AOMbAHUTEAHA AeBWUTHA KapTa Ha POAMTEAS AWM HACTOMHKMKA, a N0 KapTWUTe ce MpuAaraT Takcu U KOMUCHUOHW, MPUAOXMUMU 3a
cTaHAapTHa AebuTHa kapTa Visa Debit v npu 3anasBaHe Ha AMMUTUTE 3a OnepaLmnn KbM AaTaTa Ha CKAoUBaHe Ha AoroBopa.

24.1. CmeTkata cbe crneunanHa pebutHa kapta ,ACK TuiH® e npeapHasHauveHa 3a HeMmbAHOAETHU AULa oT 14 Ao 18-roauiiHa Bb3pacT. YUpes Hes Te
MorarT Aa NoAyYaBaT CBOSITa CTUNEHANS, M3APBXKA, HACAEACTBEHA NEHCUA UAW MApPK OT POAUTEAWTE CU. [10 cMeTKaTa He ce NPeAOCTaBs KPEAUT OBbPAPADT.
CmeTKkaTa ce OTKpMBa B €BPO M HaHKoBa kapTa ce U3AaBa Ha MMETO Ha HEMbAHOAETHOTO AULE. AOrOBOPLT 3a OTKPMBAHE Ha CMETKA U 3a M3AaBaHe Ha
kapTa ,ACK TUIH ce CKAIOUBA OT HEMbAHOAETHUA KAMEHT CbC CbrAaCUeTo Ha POAMUTEA UAM noneunTen. C kapTaTa He MOraT Aa Ce M3BbpLUBAT onepauunTe
noT.68.1, 6. ,6“. KAMEHTbT, 3a€AHO C POAMTEASI MAU NMOMNEUUTENS, ONPEAEAT AMMUT MO KapTaTa, A0 KOMTO HEMbAHOAETHOTO AULIE MOXE Aa Ce pasnopexaa
CaMOCTOATEAHO, EAMHCTBEHO A0 pa3Mepa Ha OMNpeAeneHWUTe NOo KapTata AHEBHW AMMMWTU. Mpu HEBL3MOXHOCT 3a M3MOA3BaHE Ha KapTata, nopaav
nsrybsaHe, oTKpaaBaHe, AEDEKT UAU TEXHUUECKU NPOBAEM, KOMTO orpaH1MyaBa M3NOA3BAHETO M, KAMEHTLT MOXE Aa U3TEMAM B HAAMYHOCT Cyma B pasmep
Ha AMMWTa NO KapTaTa, CaMOCTOATEAHO B odUC Ha baHkaTa.

24.2. MAaTeXHU onepauun, M3BbH NOcoYeHUTe B T. 24.1, KaKTO U 3aKpUBaHE Ha CMETKaTa, Ce M3BbPLUBAT OT HEMbAHOAETHUA CbC CbIAAcUETO Ha
POAMUTEAS AW MOMEYNTEAS, U C pa3peLEHUE OT PaMOHHMSA CbA. KAMEHTBLT CaMOCTOATEAHO MOXeE Aa MOAyYaBa MHGOPMaLUMS Ype3 TEKCTOBU CbObOLLIEHNS MO
1.13.1. 6. ,a", ,6” 1 ", Kakto 1 n upe3 Call Center. KAMEHTLT MOXE Aa OCbHLLECTBSIBA OTAAAEYEHO AOCTbM A0 CMETKaTa Upe3 eneKTPOHHUTE KaHaAu
CbIAACHO orpaHuyeHuneTo no 1. 85.3.

24.3. HembAHOAETHU AMUQ@, HAaBbPLWKAKM 14-roAMLLIHA Bb3PACT, KOMTO MOAyYaBaT TPYAOBO Bb3HaArpaxAeHWe WAM CTUNEHAMA No cMeTka B baHkarta,
MOraT CaMOCTOSITEAHO Aa Ce Pa3nopexAaT CbC CYMUTE MO Hesl.

24.4. C HaBbplUBaHe Ha 18-roauLLHA Bb3pacT Ha TUTYAAP Ha CMeTKa CbC crnelpnanHa AoebutHa kapta ,ACK TUiH®, ce npuaarat ycaoBuaTa Ha MaaH ,3a
Mnapexu“, BKA. MeceyHaTa Takca 3a 06CAy)XBaHe Ha NAaHa.

lll. AeaKTMBUpaHe Ha pasnAallaTeAHU CMETKU

25.1. PasnaallaTeAHW CMETKK, MO KOUTO HAMa COBCTBEHW CPEACTBA, U B MPOABAXEHME HA ABA W NMOBEYE MOCAEAOBATEAHW Mecela He ca NAaTEHU
M3LSNO UAW YACTUUHO ABAKMMUTE MECEYHM TaKCH 3a MOAABPXAHE U ONepaTUBHO OBCAYXXBaHE M N0 CMETKaTa He € UMaAno NOCTLIAEHUS B MPOABAKEHWE
Ha 4 v noBeuye NOCAeAOBATEAHM MecCeLa, Ce AeaKTMBMPAT 3a MakCMMaAeH CpoK oT 8 mecela.

25.2. AeaKTMBMpaHETO Ce npuAara no OTHOLLEHWE Ha BCUUYKM BUMAOBE PasnAalLaTeAHU CMETKM Ha GU3MUECKU AMLa, C UBKAKOUYEHWE Ha: AapuTencka
cmetka ,ACK Myac”; CMeTku, N0 KOMTO aBTOMATUUHO Ce M3NAaLla AMXBa No CPOYEH Aeno3uT; CMETKM, OT KOUTO ce MoracsiBaT 3aAbAXKEHMA MO AOrOBOP 3a
KpeAUTEH NPOAYKT; CMETKM, MO KOUTO MMa paspeLleH KPEeAUT.

25.3. Mpu peaKTMBMpPaHeE Ha CMeTKaTa: a) ce cnMpa U3MbAHEHUETO Ha BCUMUKM NAATEXHU Onepaumu No CMeTKaTa, BKAKOUMTEAHO OnepaLmn, KOUTo ca
HapeAEHU MAM 3@ UBMTbAHEHUETO Ha KOUTO € AQAEHO CbrAacHe Upe3 eneKTPOHHUTE KaHaAu Ha BbaHkata; 6) u3paAeHUTe KbM CMeTKaTa AeBUTHU KapTu ce
AEaKTUBMPAT U AOTOBOPUTE 3a TAX CE NPeKpaTABaT, He ce U3AaBaT HOBU A€OUTHU KapTK; B) Ce NpekpaTsaBa M3npallaHeTo Ha TEKCTOBM cbobLueHus (SMS
nAp.).

25.4. KoraTo eAHO AMLE MMa AeaKTUBMpPaHa CMeTKa, baHkaTta He CKAoUBa AOTOBOP 3a Apyra pasnAallaTeAHa CMETKa CbC CbLLOTO AULIE, C UBKAOYEHWE
Ha papuTencka cvetka ,ACK Myac” u naatexHa CMeTka 3a OCHOBHW onepauuu.

25.5. CmeTKkaTa ce peaKkTMBMpa Npu NOCTLNAEHMA NO CMETKaTa, AOCTaTbUYHM 3a NoracAaBaHe Ha 3aAbAKEHMATA N0 HEeA, ako MMa TakuBa, U 3anAallaHe
Ha MbAHUS pa3Mep Ha Takca 3a peakTuBupaHe. [py peakTMBMpPaHe Ha CMeTKaTa: a) Ce Bb3CTaHOBABA CAY)XEOHO M3MbAHEHWETO HA BCUUKKU MAATEXHM
onepauuu No cMeTkaTta, BKAKOUMTEAHO NAATEXHU OnepaLmnmn ¢ NEPUOAUYHO U3MbAHEHUE, KOUTO Ca HapeAeHW OT KAMEHTa MAM 3@ U3MbAHEHMETO, HA KOUTO
TOW € AAA CbIAAcMeTo CU MPeAU AeakTMBUpaHe Ha cMeTkaTa; 6) ce Bb3CTaHOBSIBA Bb3 OCHOBA Ha MUCMEHO MCKaHe Ha KAMEHTa nMpepocTaBAHETO Ha
APYruTe CNpeHKU YCAYru; B) No UCKaHe Ha KAMEHTa ce CKAKOUBa HOB AOrOBOP 3a AeBUTHaA KapTa.

25.6. Mpu AMncaTa Ha NOCTLNAEHUA MO AEaKTUBUPAHU CMETKU A0 U3TUYaHE Ha 8-MeCeUYHUst CPOK Mo T. 25.1. MAM NpW HeAOCTaTbYHU NOCTLMNAEHMA 33
3anAallaHe MbAHMA pas3Mep Ha 3aAbAKEHMATA M Ha Takca 3a peakTMBMpaHe, AOrOBOPBT 3a pa3nAallateAHa CMeTKa ce npekpaTaBa, baHkaTa 3akpuBa
cMeTKaTa U cbbrpa AbAKMMKUTE OT KAMEHTA CyMM OT APYTM HEroBM CMETKM B baHkaTta, @ OCTaTbKbT OT 3aAbAXEHUETO, ako MMa TakbB, ce CbOupa no
CcbAEb6EH peA.

BE3CPOYHU CMNECTOBHU CMETKHU
l. MoHsATHe, OTKPUBaHE U pasnopexaaHe
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26.1. be3cpouHuTE CNECTOBHU CMETKU Ca NAATEXHU CMETKU, KOUTO CE M3MOA3BAT 3a U3MbAHEHUE HA NAATEXHUTE YCAYTU MO T. 29, KOUTO Ca HAPEAEHU
B 0OWC Ha baHkaTa U HapeXAaHETO e MOAYYEHO OT CAYXMUTEA Ha baHkaTta. CMeTkuTe MoraT Aa 6bAAT M3MOA3BAHU U 3@ CbXPaHEeHWE Ha Napu, KOWTO ca
NAATUMK Ha BUXAGHE (MO BCSIKO BPEME).

26.2. Ot 6e3cpoyHa cnectoBHa CMeTKa, OTKpUTa B KAHAACKW AOAAPU, TYPCKU AMPW, HOPBEXKK KPOHW, AATCKU KPOHU, AMOHCKU MEHW U aBCTPAAWUMCKU
AONAPU, HE Ce UBIMbAHSIBAT NAATEXHWUTE YCAYTM MO BHACSHE U TETAEHE Ha napu B BPOii.

26.3.  /\MUETO, Ha YMETO UME € OTKPUTa CMETKaTa, e TUTyAsIp Ha CMeTKaTa M MOXe Aa Ce Pa3nopexaa C HaAMYHOCTTa MO Hed BbB BCEKWU OOUC Ha
BaHkaTa. be3cpoyHa cnecToBHa CMETKa He MOXE Aa MMa MOBeYE OT EAVMH TUTYAAP, BKA. U CbNPY3W (CbBMECTHA CMETKa), AOKOAKOTO 3a CbOTBETEH BUA
6e3cpoyHa CnecToBHa CMeTKa He e MPEeABUAEHO APYTO.

26.4. Be3cpouHMTE CNECTOBHU CMETKM MOraT Aa Ce U3MOA3BaT 3a 06e3neyeHne BbB BCUUKK NMPEABUAEHM OT 3aKOHa CAyyau. Korato cmeTkaTta e buna
OTKpUTa B MOA3a Ha TPETO AULIE, MPEAOCTABAHETO Ha CMeTKaTa 3a obeaneueHue oT TUTYAApa Ce cuMuTa 3a M3SIBAEHME 3a OTMsAHA Ha yroBopkaTa B MoA3a
Ha TPEeToTO AULE.

26.5. baHkata Moxe Aa 06e3ABMXM Be3cpoyHM CNecToBHU CMETKM C OCTaTbk NMop 25 eBpo/eBpoBaTa PaBHOCTOMHOCT, M MO KOMTO HE € MMaAo
ABWXEHUE 3a MOCAEAHUTE 12 meceua. Mo O6€3ABVI)KeHa CMETKa He Ce UBMbAHABAT NAATEXHU onepaunn U KAMEHTBT 3alAalla TakCa 3a MNOAAbPXaHETO U
06CAyXBaHETO 1, cbraacHo Tapudarta, AeicTBalla KbM AaTata Ha CbOMpaHeTo .

26.6. baHkaTa MoXe Aa U3MCKBA MMHMMAaAHA Cyma 3a OTKpMBaHe Ha 6€3CpoUHa CnecToBHA CMETKA, CbIAACHO aKTyaAHUS! KbM A@TaTa Ha OTKPUBAHETO
" AMXBEH BIOAETUH.

Il. BuaoBe 6€3CPOUHU CECTOBHU CMETKU

bescpoueH BAOrT

27.1. Be3cpoUHMAT BAOT € CMETKa, KOSITO CAYXM 3@ U3BbPLUBAHE Ha NAATEXHW onepaLmnn 1 3a CbXpaHeHWe Ha Napu, NAaTUMK Ha BUXAaHe. beacpoueH
BAOI C€ OTKpMBaA B €BPO, LLWATCKN AOAAPH, mseﬁuapcm (])paHKOBe n 6pMTaHCKM nayHAM Ha BCAKO MbAHOAETHO MECTHO UAU YYXXAECTPaHHO AULE.

27.2. /AvxBaTa BbpXy CymuTe Mo 6€3CPOYHMA BAOT CE€ HAUMCAABA €XEAHEBHO M Ce KanuTaausupa B Kpas Ha ropMHaTta MAM NpW 3akpuvBaHe Ha
6€3CPOUYHMNA BAOT.

AeTCKU BAOT

28.1.  AeTCKMAT BAOT € CMETKa, KOAATO CAYXM 33 U3BbPLLBAHE Ha NAATEXHW Onepauun 1 3a CbXxpaHeHWe Ha napu, NAaTUMK Ha BUXAAHE. AETCKMU BAOT
Cce OTKpuBa B €BpO, LLATCKU AOAAPU, LIJBeVILLapCKVI ¢paHKose 7] 6pVITaHCKVI nayHAM Ha BCAKO MAaAOAETHO U HEMbAHOAETHO MECTHO MAU UYY)XAECTPAHHO
AMLE.

28.2. A\unxBaTa BbpXy CyMUTE MO AETCKUA BAOI C€ HAUYNCAABaA €XEAHEBHO U CE€ KannUTaAn3npa B Kpaa Ha ropAmHaTa UAM Npu 3aKPUBaAHETO MY.

28.3. Mpv HaBbpLUBaHE Ha MbAHOAETUE Ha TUTYAAP Ha AETCKU BAOT, CMETKaTa ce TpaHchopmupa B He3cpoUeH BAOT Ha UMETO Ha TUTYAsipa.

NAATEXXHU YCAYTU

I. O6LLM NOAOXEHUSA

29. baHkaTa npeaocTaBA CAEAHUTE BMAOBE NMAATEXHM YCAYrM MO pasnAallaTeAHu CMETKM M 6e3CPoUYHM CNecTOBHM CMETKWM, OCBEH ako B rAaBa
»,DE3CPOYHMN CNECTOBHU CMETKU® 1 B MpunoxeHne Ne 1 uan MNpuaoxeHne Ne 2 e NOCOYEHO APYro: @) YCAYr, CBbp3aHKU C BHacsHe 1 TerAeHe Ha napu B
6poit; 6) noAyyaBaHe Ha HAaAMYHW NAaPUYHK NPEBOAW; B) U3MbAHEHUWE M NOAYYaBaHE Ha KPEAUTHM NPEBOAM (C M3KAKOUEHME Ha M3MbAHEHME Ha NEPUOAMYEH
W/WAU eAHOKPATEH KPEAWUTEH MpPeBOA C Obaella AaTa Ha WM3MbAHEHWE MO CMETKWUTE, MO KOUTO e BUAa M3pAaAeHa CMecTOBHA KHUXKa Mo 6e3cpouHa
CMecToBHA CMETKA); I) MU3MbAHEHUWE Ha OnepaLmMmn C MHCTPYMEHTU 3a OTAGAEUEH AOCTBI AO pasnAallaTeAHa CMETKA; A) YCAYTM N0 MHULMWPAHE Ha NAALLaHe;
€) YCAYrv no nNpepocTaBsaHe Ha nHGopmaumsa 3a CMETKa.

30. HauuHbT, peAbT, YCAOBUATA U CPOKOBETE 3a NPEAOCTaBAHE U U3MbAHEHUWE Ha NAGTEXHUTE YCAYTU Ce CbAbpXaT B HactoAwara Masa ,,[TAATEXHN
YCAYTU“, kakto 1 B Pasaean ,AeOUTHU U KpeaUTHU KapTn®, ,,OTAaneUeH AOCTbI AO MAATEXHA CMETKA, 3a NPEAOCTaBsAHE Ha NOTBbPXAEHME 38 HAAMYHOCT
Mo CMETKA, Ha YCAYIM MO MHULMKWPAHE Ha NAALaHe U Ha MHGOoPMaLMS 3a CMETKA“ U ,, EAEKTPOHHM KaHaAK“ OT Tean O6LLM YCAOBUS, YPEXAALLM KOHKPETHM
0C0BEHOCTU Ha onepaLunTe ¢ MUHCTPYMEHTH 3a OTAAAEUEH AOCTBM UAM UPE3 AOCTABUMK Ha NMAATEXHU YCAYTM MO UHULMMPAHE Ha NAALLAHE.

31. BaHkaTa NMpeAOCTaBA MAaTeXHa YCAyra camo Bb3 OCHOBA Ha MAATEXHO HapexXAaHe, OTNPaBeHO KbM Hefl, 3@ W3MbAHEHWETO Ha MAaTexHa
onepauus.
32. BaHKkaTa U3MbAHABA NAGTEXHM OnepaLmi camo No HapeXAaHe Ha KAMEHTa AW C TPEABAPUTEAHOTO My CbrAacHe A0 pa3Mepa W NP1 YCAOBUATA,

MOCTaBEHW OT Hero, a NpW onepauun ¢ UHCTPYMEHT 3a OTAAAEUYEH AOCTBIM - U Cbobpa3HO pa3mMepa Ha ONpeAeAeHUTEe MO HEr0 AMMMTH, ako MMa TakWBa,
OCBEH MpPU NPUHYAUTEAHO U3MbAHEHKE MO YCTAHOBEHUSA CbC 3aKOHa PEA U B CAyYauTe Ha CAyxebeH Kopurupatl, npeBoA.

32.1. HapexpaaHe/Cbraacue 3a U3BbpLUBaHE Ha NAATEXHM onepaumy Moxe Aa 6bae AQAEHO:

32.1.1. AMYHO NpeA CAYXUTEA Ha baHKkaTa;

32.1.2. oT pa3cTosiHWe - Upe3 U3MNOA3BAHE HA MHCTPYMEHT 3@ OTAQAEUYEH AOCTbI A0 CMETKA;

32.1.3. ot pa3cTosiHue - Upe3 AOCTaBUMK Ha MAATEXHU YCAYTM MO MHULMMPAHE Ha NAaLLaHe.

32.2. B 3aBrcHMMOCT OT n3bpaHuns oT KAMeHTa pea 3a NoAaBaHe Ha NAATEXHO HapexXAaHe/NpeAoCTaBsAHE Ha Cbraacue, TO CAeABa Aa Obae MOAAAEHO
kbM baHkaTa, kakTo cAepBa:

32.2.1. Korato ce NoAaBa Npea CAYXHUTEA Ha BaHkaTa - TCMEHO, NOANUCAHO OT KAMEHTa Ha XapTUeH HOCUTEA UAU B EAEKTPOHHA GpOpMa C eAEKTPOHEH
MOAMMUC;

32.2.2. KoraTo ce NopaBa uYpe3 HAKOWM OT eAEKTPOHHWUTE KaHaAn Ha baHkaTa - MMCMEHO B eAEKTPOHHA GpopMa (EAEKTPOHHO MAATEXHO HapexAaHe) ¢
€NEKTPOHEH MOAMMUC;

32.2.3. Korato ce nopaBa upe3 6aHKoBa kapTa — Ypes3 U3NoA3BaHe Ha NEPCOHAAM3UPAHUTE CPEACTBA 3a CUTYPHOCT U/UAM, CMIOPEA CAyYast, U3NOA3BaHE
Ha APYrM eAeMeHTU 3a yCTaHOBsIBaHe Ha MAEHTMUYHOCTTa Ha KaneHTa (Hanpumep: CVV/CVC Kop, MMe BbpXy KapTaTa, CPOK Ha BaAMAHOCT);

32.2.4. Korato ce MopaBa 4Ype3 AOCTAaBUMK Ha MAATEXHM YCAYTM MO MHWLMMPAHE Ha MAalaHe — MUCMEHO B EAEKTPOHHa Gopma, MOAMUCAHO C
€NEeKTPOHEH MOAMMUC.

32.3. HapexpaaHeTto/cbraacueTo ce nopasa no obpasel, opobpeH ot baHkata. Korato HapeXaaHeTo/CbrAacMeTo ce NnoaaBa Ypes AU No MHUUMaTMBa
Ha noAyyaTteAs (BKA. Npu onepauum ¢ baHKoBa KapTa) MAW Upe3 AOCTaBUMK Ha NAATEXHU YCAYTU MO MHULMKMPAHE Ha NAaLLaHe, TO MOXe Aa € 1 no obpasel,
Ha CbOTBETHUA MOAyYaTEA, PECNEKTUBHO AOCTaBUUK. He3aBucrmo ot M36paHMF| peA 3a nopaBaHe Ha NMAATEXHO HapeanHe/CBr/\acme KAMEHTBLT HOCH
OTFOBOPHOCT 3a NOCAEAULIMTE, HACTbMUAM B Pe3yATaT Ha HETOUHO MOMbAHEHW WAM NOAAAEHW AGHHU B MAATEXHO HapeXAaHe/Cbraacue.

32.4. OcBeH ako Ha CbOTBETHOTO MACTO B HacTosiLmTe OB6LLUM YCAOBUSA € MPEABUAEHO APYrO, HAPEXAGHETO CE CUMTa MOAYYEHO:

32.4.1. B cbluma paboTeH AEH, KOraTo HapeXAaHeTo e NpUeTo B pamMkuTe Ha 06LLoTo paboTHO BpemMe Ha BaHkara;

32.4.2. Ha cAepBalLMs odULMANEH 3a cTpaHaTa paboTeH AeH, koraTo e NPUETO M3BbH 06LLL0TO PaboTHO BpeMe 3a baHkaTta UAM B HEpabOTEH AEH.

33. BaHkaTa He KOHTPOAMPA NPeAMeTa U 3aKOHOCboBPa3HOCTTa Ha CAeAKaTa, BbB Bpb3ka C KOSITO Ce NPeAOCTaBs NAaTexHaTa yCAyra, OCBEH ako ¢
HOPMAaTUBEH aKT € NPEABUAEHO APYrO.
34. 3a ocurypsiBaHe Ha TOYHOTO M3MbAHEHUE Ha MAATEXHWUTE HapEeXAaHWsi, B 3aBMCMMOCT OT BMAA NAATEXHA YcAyra, KAMEHTBLT TpsbBa Aa

npeaocTaBu Ha baHkaTta Hai-Manko IBAN MAKM APYT yHUKaAEH MAEHTHOUKATOP HA CMEeTKaTa Ha NAaTeLa, OT KOATO HapexXAaHeTo TpsabBa Aa 6bae M3MbAHEHO
u/van IBAN MAK APYT YHUKAAEH MAEHTUOUKATOP Ha CMETKaTa Ha NoAydaTens, KosiTo TpsibBa Aa 6bae 3aBepeHa.

34.1. 3a naatexHute ycayrm ot T. 85.1.2., 6. ,6“ - ,e“ n 1.96.2. IBAN ce nonmbABa aBTOMaTMUYHO Bb3 OCHOBA Ha M360p Ha KAaveHTa Ha ycayrata u
noAyyaTteas.

35. MAaTeXHUTE HapexAaHWa Ce MU3MbAHABAT CaMO ako MO CMETKaTa, BKA. AOTOBOPEHUSA KPEAUT OBbPAPadT (ako MMa TakbB), UMa AOCTaTbyHa
HaAMYHOCT 3@ MbAHO M3MbAHEHWE Ha HapexpaHeTo. CpeacTBaTa, KOMTO Ca 3aAEAEHM B KOMMOHEHTM Ha CMEeTKaTa He ce otuuTar. [pu HepoCTUr Ha
CPEeACTBa 3a U3MbAHEHUWE Ha MAATEXHO HAapeXAaHe He Ce U3BbPLUBA YaCTUYHO M3MbAHEHWUE, C UBKAKOUEHWE HA CAyYaUTe Ha U3MbAHEHWE Ha CAyXebeH
KOopWrmMpaLl NpeBoA.

36.1. MAaTeXHU HapexXAaHWUA NPeA CAyXHUTeA Ha baHkata moraT Aa 6bAaT NoAaAeHU B 06LL0TO paboTHO BpemMe Ha baHkata no 7. 1.1.

36.2. MAaTeXHU HapexaaHust moraT Aa 6bAaT NOAABAHWM UYPe3 EAEKTPOHHWTE KaHaAWu, B TOBA YMCAO M KOraTo ca MOAAAEHM Ype3 AOCTaBYMK Ha
NAATEXHM YCAYTM MO UHULMUPAHE Ha NAaLLaHe, B AHW M YacoBe M M3BbH 06LL0TO paboTHo Bpeme no 7. 1.1.

37. MAaTEeXHUTE HApEeXAAHUA Ce U3MbAHSIBAT MO XPOHOAOTMYEH PEA Ha NocTbnBaHeTo MM B baHkaTa. Korato pataTta Ha M3MbAHEHWE, MOCOYEHa OT
KAneHTa, pecnekTMBHO AaTaTa Ha M3MbAHEHWe No T. 47.3. e paboTeH AeH - eAHOKPaTHUTE NPEBOAM, NMOCTbINMWAM C TEKYLLA AaTa Ha HapexXAaHeTo, ce
U3MbAHSIBAT NPEAU NPEAXOAHO MOCTLMUAWM HAPEXAAHUS 3@ NEPUOAUYHU NPEBOAM AU MPEBOAM C BbAELLA AaTa HA UBMbAHEHUE.

37.1. KAMEHTBLT HE MOXE Aa OTMEHM HapeXAaHe CAeA NMoAyYaBaHeTo My B baHkaTta. KoraTo naatexHata onepaumsa ce u3BbpLuBa No MHWUMATHBA Ha
noAydyaTeAst AU Ype3 NnoAyyaTens (onepauuu ¢ baHkoBa KapTa), KAMEHTbT-NAATEL, HE MOXE Aa OTMEHSI HapeXAaHe CAeA NMPEAABAHETO My UAM CAEA KaTo
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€ AaA Cbraacue 3a U3MbAHEHME Ha onepaumaTa B MOA3a Ha noAyyatens. CAep M3TMUYAHETO Ha Te3M CPOKOBE, HO HE NO-KbCHO OT 3aBepsABaHe Ha CMeTKaTta
Ha noAyyaTeAs, HapexaaHe Moxe Aa 6bae OTMEHEHO CaMO CbC CbrAacueTo Ha baHkata, a B CAydauTe Ha n3peyeHue 2 Ha HacTosiLLaTa Touka ce U3NCKBa
M CbrAACUETO Ha noAydaTens. MocoUYeHOTO B MPEAXOAHOTO U3PEUEHME He Ce MpUuAara B CAydauTe Ha He3abaBHW NAALLEAHKS.

38.1. C npvemaHe Ha HactosiwmTte O6LLIM ycAOBUSS KAMEHTBT Ce 3aAbAXaBa Aa CbAEWCTBa Ha baHkaTa npy Bb3HWMKBaHe Ha HEOOXOAMMOCT OT
U3ACHABAHE Ha M3BbPLLUBAHUTE OT HErO HAHKOBM OnepaLmMu, KakTo U Aa NpPeAocTaBa Ha baHkata B 1- ceAMMYEH CPOK OT NMOUCKBAHE AOMbAHWUTEAHA
MHOOPMALMS MAU AOKYMEHTU, KOUTO MoraT Aa 6bAAT NOMCKaHW OT Hesl BbB BPb3Ka C M3MbAHEHME HA 3aAbAKEHUSITA M NO 3aKOHa 3a MepKWUTe cpeLly
dMHaAHCUPAHETO Ha TepopU3Ma M Pa3npPOCTPaHEHMETO Ha OPbXMA 3@ MacoBO YHULLOXeHME (BMDTPOMY), 3akoHa 3a MEpPKUTE CpeLly U3MMPaHETo Ha
napu, akToBeTE MO HErOBOTO NPUAAraHe W Ha MeXAyHapOAHUTE akToBe B Ta3u 06AacT, no kouto Penybanka BbArapus e cTpaHa.

38.2. baHkaTa He M3MbAHSABA NAATEXHU HApeXAaHWA NPU 0TKa3 AW HEMPEAOCTaBsAHE OT CTpaHa Ha KAMeHTa Ha nouckaHuTe ot baHkata MHGopMaumsa
W/VUAM AOKYMeEHTH No T. 38.1. B 1031 cayyai baHkaTa He HOCKM OTFOBOPHOCT 3a NPETLPMNEHU BPEAU B PE3YATAT Ha HEU3MbAHEHWE HA HAaPEXAAHETO.

38.3. KAMEHTBT AEKAAPUPA, Ye e 3ano3HaT M cnasBa lMNoAnTMKaTa 3a caHKuuuTe Ha baHka ACK 1 BCUUKM AEMCTBALLIM 3aKOHU, KOMTO Ca MPUAOXUMMU
No BCAKO BPeME MO OTHOLLEHWE Ha NAATEXHUTE OnepaLun, U3BbPLUEHHM C yyacTeTo Ha banka ACK.

39.1. baHkaTa He M3MbAHSIBa NAATEXHU OMnepaumn, BKA. MAATEXHU HapeXAaHUS Ype3 MHCTPYMEHTU 3a OTAAAEUYEH AOCTbIM AO CMETKa, CBbP3aHu No
KaKbBTO U A € HauWH C GUINYECKU AULLA, HOPUAMYECKM AMLLA, OpraHM3aumnn, 06pa3yBaHUsl MAM AbPXaBW/OPUCAMKLMK, CIPSIMO KOMTO MMa HaAOXEHM
CaHKLMKU UAW U3MbAHEHWETO HA KOMTO BU HApYLLMAO OFrpaHUUYUTEAHU MEPKM, BbBEAEHW OT KOMMETEHTEH HALIMOHAAEH OpPraH, OT KOMMNETEHTHUTE OpraHu
Ha EBpONenckna Cbio3 MAM MO CUAaTa Ha pPe3oAlouMK Ha CbBeTa 3a curypHocT Ha OOH. MpeBoaM KbM AMLA@, KOUTO Ca rPaxAaHW MAM MMaT BPb3ka C
AbpXaBa, CNPSMO KOATO Ca HAAOXEHW CaHKLMKU UAWM OFPaHUUUTEAHU MEPKM, NonaaaT B 06xBaTta Ha OrpaHMYEHUETO MO MPEAXOAHOTO U3PEUEHME, AOPU U
KoraTo camuTe AMLa He ca MPeAMET Ha CaHKLUMKU UAW OTPaHUUYUTEAHN MEPKH.

39.2. baHkaTa MoOXxe Aa OTKaxe M3MbAHEHUETO Ha NAATEXHU YCAYTU, BKA. MAGTEXHU HApeXAaHMA Ype3 MHCTPYMEHTM 3@ OTAAAEYEH AOCTbIN A0 CMETKa,
CBbP3aHu C AULLA UAU AbPXKABW/IOPUCAMKLIMK, CNIPAMO KOUTO MMa HaAOXEHWU CaHKLMU AW M3MbAHEHWETO Ha KOWUTO BU HaPYLLMAO CaHKUMW, BbBEAEHH OT
Office of Foreign Assets Control of the U.S. Department of Treasury (OFAC), the U.S. Department of State, the Bureau of Industry and Security (BIS) of
the U.S. Department of Commerce nam ot HM Treasury’s Office for Financial Sanctions Implementation, Ha MMHWCTEPCTBOTO Ha PUHAHCUTE Ha Heroso
BeanuectBo Ha 06eAMHEHOTO KPaACTBO AW BCEKM APYT OpraH, KOMTO MMa KOMNETEHTHOCT Mo oTHoLLEHMe Ha OTP Bank Plc uan KaneHTa (3aepHo "OpraHu
3a caHKumn").

39.3. B cayvaute Ha HanoxeHW caHkuuu no 1. 39.1. n 1. 39.2 cnpamo KaueHta, baHkata He nNpepoCTaBA NAATEXHW YCAYTM U HE U3MbAHABA
HapexAaHusiTa My 3a U3BbPLUBAHE Ha NAATEXHMW Onepauuu U MMa NpaBo Aa BAOKMPA MHCTPYMEHTUTE 3@ OTAAAEYEH AOCTBI AO CMETKWUTE Ha KAMeHTa.
39.4. BaHkaTa He HOCU OTFTOBOPHOCT, aKO KOPECMoHAEHTCKa BaHka 3abaBu, OTKaxXe Ad M3MbAHM MAM BAOKKMpPA CymMa Mo NAATEXHa onepaLus BbB
BaAyTa, HapeaeHa oT KaneHTa B caydaunte no 1. 39.1. n 1. 39.2.

39.5. BbB BCHMUKM CAyuan, korato KAMEHTLT € CyDekT Ha npuAaraHe Ha Mepkute no 3akoHa 3a MepkuTe cpelly GUHAHCMPaAHETO Ha Tepopu3ma M
pa3npoCTpPaHEHUETO Ha OPbXMS 38 MaCcOBO YHULLOXEHWE, baHkaTa 6AOKKpa cpeacTBaTa No oTkpWTaTta Npu Hesl cMeTka. baHkaTta MMa npaBo Aa 3ampasu
CPEeACTBa MO OTKPWUTA MPU Hess CMETKA B CAyUYauTe, KOrato KAMEHTBT € CyBEeKT Ha MEPKM, CbIAACHO aKTOBE Ha OpraHu Ha EBponeickus Cbto3, Hanaralim
NoAOBHM AENCTBUSA.

40.1. baHkaTta He nNpeaoCTaBs NMAATEXHMW YCAYTM, @ KAMEHTBT ce 3apbAXaBa Ad HE HapexXAa NAATeXHW onepaumu, CBbP3aHW C BUMPTYaAHWU BaAyTH
(KpUNTOBaAYTU, BUTKOMHW U Ap.), BKAKOUUTEAHO, HO HE CaMO, MAALLAHWA KbM NAATGOPMM 3a TbProBUS C TakWBa BaAyTW, KOrato Te3u onepauuu ce
M3BbPLLBAT 3@ CMETKa Ha TPETO AULLE.

40.2.  Ako baHkaTa 6bAe yBeAOMEHA UAM MMa OCHOBATEAHO CbMHEHUWE Ad CMSATa, Ye KAMEHTBLT M3MOA3BaA CMETKaTa 3a HE3aKOHHU LIEAU, BKA. U3NUPaHe
Ha napu, npeaaBaHe, NoAyYaBaHe Ha MOAKYM M pa3nopexaAaHe CbC CPEeACTBA, MPEeAOCTaBEHU KaTo NOAKYM, baHkata MMa npaBo Aa OTKaXe U3MbAHEHMETO
Ha NAATEXHMW onepaLmm, BKA. MAATEXHU HApEeXAAHMA Ype3 MHCTPYMEHTUTE 3a OTAAAEUYEH AOCTbMN A0 CMETKUTE Ha KaneHTa.

41. Mpu cbMHeHue 3a HapexpaHusa no 1. 39.1., 1. 39.2. u 1. 40. baHkaTta ©ma NpaBo Aa U3UCKa, @ KAMEHTBLT Ce 3aabAXaBa Aa NPEACTaBU NOUCKaHU
oT baHKkaTta AOKYMEHTU U MHPOPMaLMA B TPMAHEBEH CPOK.
42, BaHkaTa He HOCK OTTOBOPHOCT 3a NMPETLPMNEHW BPEAU B Pe3yATaT Ha 3abaBa MAW HEU3MbAHEHUE Ha HapeXAaHe B MOCOYEHUTE MO-Fope CAydYau

no 7. 38.2 - 1. 41. KAMEHTLT € AAbXeH Aa 06esleT baHkata 3a BCUUKW Pa3XOAM W/WAWU BPEAM, BKAOUMTEAHO UMYLLECTBEHW CaHKLMMW, BbB BPb3Ka C
NMOAAAEHOTO OT HErO HapexAaHe, B CAydai Ye Takusa ca OuAK NPETbPNeH/HaAOXKEHH.

Il. OTKa3 3a U3MbAHEHWE Ha NAATEXHO HapexAaHe

43.1. baHkaTa HAAMa npaBO Aa OTKaXe M3MbAHEHMETO Ha MAATeXHa onepaumsi, OCBEH B CAyYyal Ha OrpaHMYEeHMs CbIAACHO AEMCTBALLOTO
3aKOHOAATEACTBO, MPUAOXUMUTE MPaBUAG 38 U3MTbAHEHUE Ha CbOTBETHATA OnepaLus, AOroBopa 3a OTKpMBaHe U 06CAYXBaHe Ha cmeTkaTa U Te3n O6Lum
YCAOBUS, KAKTO U aKo:

- noBeuYe oT epAHa HaHKa-KOPECMOHAEHT, C KOSITO baHKaTa MMa CKAKOUEH AOrOBOP 3@ KAMPUHIOBU YCAYTU, OTKaXe M3BbPLUBAHETO Ha KOHKPETHA onepauus
WAW Ha onepauunu oT onpeseneH BUA, U 6e3 yuacTieTo Ha TakaBa 6aHKa-KOPECMOHAEHT NAATeXHaTa onepauus He Moxe Aa 6bAe U3BbPLLEHA;

- AMNCBa NoAapeHa oT KaneHTa peknapaumst AU KAMEHTLT He € NPeAOCTaBMA B CPOK HEOBXOANMMMUTE HOPMATUBHO U3UCKYEMU AOKYMEHTH, CbrA. SMUN,
BanyTHMA 3aKOH 1 Ap.

43.2. Korato baHkaTa OTKaxe U3MbAHEHMETO Ha NAATEXHa onepaums, yBeAoMsiBa KAMEHTa 3a NpUUMHKUTE 3a OTKasa U npoleaypaTa 3a nonpassHe
Ha daKTUUYecKUTe rpeLliki, ako ca HaAuLe TakuBa, B CPOKOBETE 3a U3MbAHEHWE Ha onepalmsaTa, OCBEH ako € HaAule 3abpaHa 3a NPeAOCTaBSAHETO Ha
nopobHa MHGOPMaLUMS CbIAACHO APYT 3aKOH MAM aKT Ha EBponenckusi Cbios.

43.3. KAMEHTLT 3anAallla Takca 3a NPeAoCTaBAHETO Ha YyBEAOMAEHMe no T. 43.2., CbrAacHO AeKcTBallata Tapuda KbM paTaTa Ha M3npallaHe Ha
YBEAOMAEHWUETO, aKO OTKA3bT 3a U3MbAHEHWETO Ha onepaumaTa e 06eKTMBHO 060CHOBaH.

43.4. He ce n3nbAHSABaT HapeXxAaHus 3a onepaumu, Korato UMa AOMYCHATU TEXHUUECKU MPEeLLKU UAU HECBOTBETCTBUS B EAEKTPOHHU HapeXAaHUs.
43.5. He ce npuemart HapexaaHWa 3a U3BbPLUBAHE Ha NAATEXHW OMepaLmmn U B CAydauTe, KOrato npu NoMcKBaHe oT 6aHKOB CAYXUTEA AW Tbproeel,
KAMEHTBLT OTKaXxe Aa NPeA0CTaBM AOKYMEHT 33 CAMOAMYHOCT 3@ MAEHTUOUKALMA M MPOBEPKa Ha NoAnMca My.

lll. CneunanHun ycAoBUS 33 HAPEXAAHE U USITbAHEHUE HA NAATEXHU YCAYTU

BHacsiHe Ha napu B 6poii

44.1. 3a ocurypsiBaHe TOYHOTO M3MbAHEHWE Ha onepauusaTta, Ha baHkaTa caepBa Aa ce npeaocTtasu IBAN MAM HOMepa, C KOWTO TA € 03HauuAa
CMeTKaTa, MOCOYEH B AOTOBOpPA, Bb3 OCHOBA Ha KOMTO € OTKpUTa.

44.2, Korato HapexaaHeTo ce M3BbpLUBa NPEA CAyXUTEA Ha baHkaTa, cMeTkaTta Ha noAyvatens B baHkaTa ce 3aBepsiBa M CymaTta € Ha Heroso
pa3nonoxeHue He3abaBHO CAep NoAyyaBaHe oT baHkaTa Ha cpeacTBaTa BbB BaAyTaTa Ha CMeTKaTa.

44.3. KoraTo BHacsiHeTo No pa3nAallateAHa cMeTka ce u3BbpLuBa upe3 ATM Ha baHka ACK, HapexaaHeTo ce paBa upes 13noA3BaHe Ha 6aHkoBa
KapTa no peaa, HauMHa U B CPOKOBETE, NPeABUAEHW B Pasaen ,AeOUTHU U KPEAUTHU KapTr®.

44.4. HapexaaHeTo no 1. 44.2. n 1. 44.3. He MOXe Aa O6bAe OTTEFAEHO CA€A NMOAYyYaBaHETO My OT baHkaTa.

TerneHe Ha napu B 6poit

45.1. 3a ocurypsiBaHe TOYHOTO M3MbAHEHWE Ha onepauusTa, Ha baHkaTta cnepBa pa ce npeaoctaBu IBAN uAM HOMepPa, C KOWTO TA € 03HauuAa
cMmeTkaTa, NoCOYEH B AOr0OBOpa, Bb3 OCHOBA Ha KOWTO € OTKpuWTa.

45.2. TeraeHe Ha cymu Hap onpeAeneH pa3mMep, onoBecTeH OoT baHkaTa B ycAOBUATA 1, NMPEAOCTAaBEHM Ha PasnoAOXeHUe B ooucute U Ha UHTepHeT
cTpaHuuaTa Ha baHkata, ce U3BbpLLBa CbC 3asBKa OT 2 (ABa) pabOTHU AHM, KaTO KAMEHTBLT 3anAallla Takca CbraacHo Tapudarta, AeicTBalla KbM AaTaTa
Ha onepauusaTa. B cayual ue He e npeAcTaBeHa 3asiBka, KAMEHTBT 3anAalla Takca B N0-BUMCOK pa3mep, kato baHkaTa Moxe Aa ro Hacouu 3a 06CAyXBaHe
W B APYr HEWH oduUC.

45.3. KoraTto HapexAaHEeTo ce U3BbpLLBA MPeEA CAYXHUTEA HA BaHkaTa B HEMH 0dUC, CMETKATa Ce 3aAbAKaBa U CPEACTBATa Ce NPeAaBaT Ha NoAyyaTenst
He3abaBHO CAeA MOAyYaBaHe Ha HapexaaHeTo oT baHkata. HapexaaHeTo He Moxe Aa 6bAe OTTErAEHO CAep MoAydaBaHeTo My oT baHkata. Korato
TErAEHETO OT pa3nAallaTeAHa CMeTKa Ce M3BbpLLBa Ype3 TepMuUHaAHK ycTporctBa ATM u MOC, HapexaaHeTo ce AaBa 4Ypes3 M3MnoA3BaHe Ha HaHkoBa
KapTa no peaa, HauMHa 1 B CPOKOBETE, NPEABUAEHU B Pasaen ,AeOUTHU U KPEAUTHU KapTu®.

MoayyaBaHe Ha HAAMUYEH NAPUUYEH NPEBOA

46.1. HaanueH napuueH npeBoA No pasnAallatesHa uam 6e3cpoyHa cnectoBHa cMeTka B baHkata Moxe pAa 6bae NoAydeH upe3 baHkata MAM upes
APYr AOCTABUMK Ha NAATEXHU YCAYTU, He3 NaaTeLbT A UMa OTKPUTa MAATEXHA CMETKa NPU TO3U AOCTABUMK Ha NAATEXHU YCAYTU.

46.2. 3a ocurypsiBaHe TOYHOTO U3MbAHEHWE Ha onepauusaTa, NOAyYaTeEAAT - KAMEHT (TUTYARP Ha pa3snAallateAHata cMeTka/6e3cpoyHata crnecTtoBHa
cMeTKa) TpsibBa Aa npeaocTaBu Ha naatela IBAN Ha cBosiTa CMETKa, @ NAATEeLbT- Ad IO NPEAOCTaBU Ha CBOSI AOCTABUMK HA NMAATEXHU YCAYTU.
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46.3. baHkaTa 3aBepsiBa CMEeTKaTa U OCUIypsiBa Ha Pa3MNOAOXEHME Ha NOAyUYaTeAs - KAMEHT cymMaTa Ha KPEAUTHUA MPEBOA HE NO-KbCHO OT PaboTHMSA
AEH, B KOWTO e 3aBepeHa HelHaTa CMeTKa CbC CbllaTa cyma.

M3mbAHEHME HA KpeAUTEH NPEBOA

47. 3a ocurypsiBaHe TOUHOTO U3MbAHEHWE HA KPeAUTEH NPEBOA, KAMEHTLT TpsiBBa Aa MOCOUM B NAATEXHOTO HapexaaHe IBAN Ha cBosTa cMeTka, u:
47.1. 3a NpeBoOAM B €BPO B CTpaHaTa, KbM CTpaHW OT EBPONENCKOTO MKOHOMUYECKO npocTpaHcTBo (EWM) v ctpaHu n3sbH EMIM, KouTo yyacTsat B
cxemarta 3a SEPA kpeautHu npesoau: IBAN UAM ApYT YHUKAAEH UAEHTUOUKATOP Ha CMETKaTa Ha NOAyYaTeAsi, @ KOorato AOCTaBUYMKbBT Ha MAATEXHU YCAYTH
Ha noAyyaTens He e 6aHKa U MPUAOXKMMOTO CNPSMO HEro 3aKOHOAATEACTBO HE MPEABUXAA onpeaensHeTo Ha IBAN, yHUKaneH MAEHTUOUKATOP Ha cMeTKaTa
Ha NoAyYaTeAnd;

47.2. 3a nNpeBoAM, Pa3AMUHK OT NocodeHute B 1. 47.1, ocBeH aAaHHUTE No T. 47.1. 1 BIC Ha pAOCTaBuUMKa Ha MOAy4YaTeAs.

47.3. KpeaunteH npeBoa Moxe Aa 6bAe HAapeAeH 3a U3MbAHEHWE EAHOKPATHO MAM NEPUOAMYHO B YTOBOPEH AeH € Bbaellla paTa, AU KOraTo KAUEHTBLT
U3MbAHW NPEABAPUTEAHO MOCTABEHO OT HErO YCAOBME 3a M3MbAHEHWE Ha NPEBOAA. B T03M cAyyall, HapexaaHeTo ce cuMTa MOAYYEHO B YTOBOPEHMUS AEH
3a 6bAELLO U3MbAHEHKE, @ aKO TO3U AeH He e paboTeH 3a baHkaTa - B MOCAeAHUSI PabOoTEH AeH, MPEAXOXAALL, MocoveHaTa OT KAMeHTa paTa - Korato e
YroBOPEHO NAATEXHOTO HapexAaHe Aa 6bAe M3MbAHEHO Ha ONPEAEAEH AEH WA B AEHSA, CAEABALLL M3TUYAHETO Ha OMPEAEAEH CPOK, UAM B AEHS, B KOWTO
KAMEHTBT U3MbAHU YCAOBUETO 3a WU3NbAHEHWE Ha NPEBOAA. HapeanHeTo MOXe Aa 6‘bAe OTMEHEHO OT KAMeHTa npeaAn Kpasa Ha paﬁOTHVIH A€H,
NPeAXoXAaLL, MoCoYeHUs oT KAMeHTa AeH 3a U3MbAHEHWE. KAMEHTBLT MOXe Aa HapeAu cymMaTa Ha eAHOKpaTeH NPeBOA € Gbaellia AaTa Ha U3MbAHEHWE Ad
6bae NpeABapUTEAHO 3aAeAeHa MO CMeTKaTa, kaTo B TO3W CAyyart BaHkata 6A0KMpa cymaTa M KAMEHTBT HE MOXe Aa Ce pa3nopexAaa C Hesl, OCBEH ako
OTMEHMW HapeXAaHETO 3a KPEAUTEH NPEBOA.

48, Caep MOMEHTa Ha NoAyYaBaHe Ha HapeXAaHeTo, a no T. 47.3 - cAeA kpasi Ha paboTHUS AeH, MPEAXOXAALL, NOcoYeHUst OT KAWeHTa AeH 3a
M3MbAHEHUWE, PECMEKTUBHO CAEA KaTO € AGAEHO CbIAacHe Ha AOCTaBUMK Ha YCAYTM MO MHULMUPAHE Ha NAALLAHE Aa MHULMKPA NAATEXHA onepaums, Korato
NAaTeXHaTta onepauna ce U3BbpLiBa No UHMUMATUBA Ha AOCTaBUYMK Ha YCAYrM no MHULUMUPaHE Ha NAallaHe, HO NPpeAn 3aBepABaHE Ha CMETKata Ha
noAyyaTens MAM M3MNpallaHe Ha NPeBOAa KbM CbOTBETHATa NAaTexHa cuctemMa, KAMEHTBT MOXEe Aa OTMEHM HapeXAaHETO CamMO CbC CbrAaCMETO Ha
baHKkaTa, 3a KOeTo 3anAalla Takca cbraacHo Tapudarta 3a TakcuTe U KOMUCUOHWTE Ha BaHkaTa, AeMCTBaLlla KbM AaTaTta Ha oTMsaHaTa.

49. EAHOKpPaTHUM NAATEXHU HapexXAaHWs, HapeAEHHU C TEKYLLA AaTa Ha U3MbAHEHUWE, Ce U3MbAHABAT, KAKTO CAEABA:
MaatexHa cuctema / B cAeaHHMA CPOK 3a 3aBEpKa Ha NAateXxHaTta CMeTKa Ha AOCTaBUMKa Ha
MNpeBoa: HapeaeH po:
Tun npeBoA: NAGTEXHU YCAYTM Ha MOAYyUATENA:
B cTpaHaTa, KbM CMETKM, BOAEHW B NMAATEXHWU MHCTUTYLIMKU, KOMTO Ca y4aCTHULM
0O6U1KHOBEH 19:00 vaca P A i y 4
B nAatexHata cuctema BUCEPA - cbluma paboteH aeH
B cTtpaHata, KbM CMETKU, BOAEHW B NMAQTEXHW MHCTUTYLIMU, KOUTO HE Ca
y4yacTHUUM B NAaTexHata cuctema BUCEPA - cblumsa paboteH AeH
06uKHOBEH
KbMm ctpanu oT EUNM n n3sbH EUN, KouTo yuacTear B cxemarta 3a SEPA
B eBpo 14:00 yaca
KPEAWUTHW NMPEBOAM - CbLLUMA paboTeH AeH
KbMm cTpaHu ot EMIM 1 n3ebH EUM, koMTO yyacTeaTt B NAaTEXHaTa cMcTeMa
EkcnpeceH
Target2 - cblumsi paboTeH AeH
KbMm cTpanu ot EMIM 1 n3sbH EUNM, kounto yuacteaT B cxemaTa Ha SEPA Instant
He3abaBeH bes orpaHuyeHue
- He3abaBHO MAKM BAM3KO AO He3abaBHO M3MbAHEHMWE
Apyrv npesoan 06uKkHOBEH Ao 4 paboTHK AHM
BbB BaAyTa, KaKTo
1 B €BPO KbM
6a:|)Kv| 14:00 yaca
’ EkcnpeceH A0 2 paboTHK AHM
HeyyacTBallUM B
SEPA v Target 2
50. baHkaTa M3MbAHSABaA NAATEXHW HAPEXAAHUS MO CMETKH, OTKPUTU B BaHkaTa, B CbluMsi paboTeH AEH, KOraTo HapexaaHusiTa ca NPUETU B CPOKA
nort. 47.3.
51. MAaTexXHU HapexXxAaHus, NOAAAEHU CAeA YacoBeTe No T. 49 ce M3NbAHABAT B CPOKOBETE MO T. 49, CUMTAHO OT CAEABaLLMS PaBOTEH AEH.

52.1. MepruoAnYHUTE U eAHOKPATHU NPEBOAM C ObAelLa AaTa Ha U3MbAHEHME Ce U3MbAHABAT OT baHkaTa caep kpasi Ha paboTHMA AeH 3a BCUUYKM OdUCK
Ha baHkaTa, Ha nocouyeHaTta oT KAMeHTa AaTa 3a U3MbAHEHWE WAM PabOTHUSA AEH, B KOMTO € HAaCTbMUAO NOCTaBEHO OT KAMEHTa ycAoBHe.

52.2. Mpy n3nbAHEHWE Ha BBLTPELIHOBAHKOB NpPeBoA, baHkata npepocTaBs cpeAcTBaTa OT NMPEBOAA MO CMEeTKata Ha MoAydaTeAs B MOMEHTa Ha
3aAbAXaBaHe Ha cMeTKaTa Ha HapeAUTeAS.

52.3. Mpy M3MbAHEHWE HA NEPUOAMYEH MAM EAHOKPATEH 0BMKHOBEH MexaybaHKOB NPeBoA C 6baella pAaTa Ha M3MbAHeHWe, baHkaTta 3apbAxaBa
CMEeTKaTa Ha HapeAUTeAsl Ha AaTaTa MAM B AEHA Ha M3MbAHEHUE, ONpeAeAeHa OT KAWEHTa, KaTo M3npalla NPeBoAa KbM MAaTeXHaTa CUCTeMa - C BaAbop
cAeABall, paboTeH AeH.

52.4. Ao nocoueHaTta oT KAMEHTa AaTa MAM AEH 3a U3MbAHEHUWE Ha KPEAWUTEH NPEBOA C BbAeLLa AaTa UAM NEPUOAMUEH KPEAWUTEH NMPEBOA € HepaboTeH
AEH, NPEBOABLT CE U3MbAHABA B CAEAHWUTE CPOKOBE:

52.4.1. 0oT cMeTKaTa Ha HapeAUTEeAs — B MOCAEAHUS PaboTEeH AEH, MPEAXOXAALL MOCOYEHaTa OT KAMEHTA AaTa Ha U3MbAHEHWE, B CAyYal Yye KbM TO3M
AeH/AaTa no 6aHkoBaTa CMeTKa Ha KAMEHTa MMa AOCTaTbYHa HAAMYHOCT 3@ U3MbAHEHWE HA NPEBOAA;

52.4.2. no cmeTKaTta Ha noAyyaTeAs:

- 3a BbTpellHO6aHKOB NPEBOA — B MOMEHTA Ha 3aAbAXaBaHe Ha CMeTKaTa Ha HapeAUTeAs;

- 3a MexaybaHKoB NPEBOA —C BaAbOp MbpBUS CAeABaLL, PabOTEH AEH.

52.5. BbTpeliHo6aHKOBM NEPUOANYHU U EAHOKPATHU KPEAUTHM NPEBOAM € BbAELLa AaTa Ha U3MbAHEHWE CE U3MbAHSIBAT CaMo OT CMETKM B eBpo. Mpu
BbTpeLlHO6aHKOB NMPEBOA CMETKaTa Ha NoAydaTenss MOXe Aa 6bae B NPOM3BOAHA BaAyTa, KaTo NpU NpeBaAyTUpaHe ce U3MNOA3Ba NOCAEAHUST He3kacos
Kypc Ha baHkaTa 3a AeHs, B KOMTO ce M3BbpLUBA 3aAbAXaBaHETO Ha CMEeTKaTa Ha HapeAUTEeAS.

52.6. Mexay6aHKOBW NEPUOANYHU KPEAUTHU MPEBOAM B EBPO U MEXAYOAHKOBU €AHOKPATHU KPEAUTHU NPEBOAM ¢ BbAeLla AaTa Ha U3MbAHEHUE B
€BPO Ce M3MbAHABAT CaMo OT CMETKM B eBpO. pn MexaybaHKOB NMPeBOA B €BPO CMETKaTa Ha noAydatens Moxe Aa 6bAe B NMPOU3BOAHA BaAyTa, KaTo
npeBaAyTUpaHe ce U3BbpLUBa OT baHKaTa Ha NoAydYaTeAs.

52.7. He ce npvemat HapexaaHus 3a NepuoAMUYHKM NPEBOAM C ObAeLla AaTa Ha U3MbAHEHWE Ha CTOMHOCT Ha W HaaBMwWaBawmM 15 000 eBpo MAK
TAXHaTa PaBHOCTOMHOCT B Apyra BaAyTa, HapeAeHM upe3 enekTpoHHUTe KaHaam ACK Anpekt u ACK Cmapr.

52.8. MepruoAnYHM 1 eAHOKPATHU KPEAUTHU NPEBOAM € ObAeLLa AaTa Ha U3MbAHEHWE BbB BaAyTa, padAnyHa OT eBPO, CE U3MbAHABAT CaMO MO CMETKU
B baHka ACK.

52.9. Upes uHtepHeT baHkupaHe ACK Aunpekt, ACK Mobaia n ACK OHAalH ocBeH npeBoauTe Mo T. 52.8, ce npuemart U mexaybaHKOBU eAHOKpaTHU
BaAyTHW NPEBOAM C 6bAeLla AaTa Ha U3MbAHEHUE.

52.10. [puv oTTerasiHe Ha HapexAaHe 3a NepPUOAUUYEH KPEAUTEH NMPEBOA UAM NPEBOA C 6bAeLla AaTa Ha M3MbAHEHME, Bb3 OCHOBA Ha TOBA HapexXxaaHe
He Ce U3MbAHSABAT ObAELLM NAATEXHMW onepaumu.

MoAydaBaHe Ha KpeAUTEH NPEBOA
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53.1. KpeaAUTeH NpeBoA Mo cMeTKaTta MoXe Aa 6bAe NOAYUYEH NO HApEXAaHe Ha KAMEHTa - OT ApYrM HEFOBU CMETKK, MAU MO HapexAaHe OT TPETU AULA
- OT TeXHWU CMETKM. 3a oCuUrypsiBaHe TOUHOTO U3MbAHEHME Ha OnepauusTa, NAaTeLbT TpAbBa Aa NPeAOCTaBM Ha CBOSI AOCTABUYMK Ha NAATEXHM ycAyrv IBAN
Ha cMeTKkaTta Ha KaMeHTa 3a npeBoaur no T. 47.1, a 3a npesoau no 1.47.2. 1 BIC Ha baHkaTta.

53.2. baHkaTa 3aBepsiBa CMeTKaTa U OCUrypsiBa Ha PasnoAOXeHUe Ha KAeHTa cymaTa Ha KPeAUTHUS NPEBOA HE NO-KbCHO OT PaboTHUSI A€H, B KOMTO
€ 3aBepeHa HeWHaTa CMeTKa CbC Cbliata cyma.

3anaaluaHe Ha KOMyHaAHU YCAYTU

54.1. baHkaTta npepocTaBs Ha KAneHTa AOCTBIM A0 YCAYra 3a 3anAallaHe Ha 3aAbAKEHUSI KbM ONpPeAEAeHN AOCTaBUYMLM Ha KOMYHAAHU YCAYTH, C KOUTO
e BCTbNWAA B OTHOLIEHUSA. lpeKkpaTaBaHETO Ha OTHOLIEHWUSITa MeXAy baHkata M onpepeneH AOCTaBUMK Ha KOMYHAAHW YCAYTM MMa 3a pesyAtar
aBTOMATUYHO U He3abaBHO NpekpaTsaBaHe Ha yCAyraTa 3a naalllaHe Ha 3aAbAKEHWA KbM TaKbB AOCTaBUMK.

54.2. KAMEHTBLT MOXe Aa NPEAOCTaBM UCKAHETO CU 3a 3amnAalllaHe Ha KOMYHaAHW YCAYTM KbM OMpPEeAENeH AOCTaBUMK Ha XapTMEH HOCUTEA B OPUC Ha
BaHKaTa MAM Upe3 eneKTPOHHWUTE KaHaAM Ha baHkaTta. 3a ocurypsiBaHe TOYHOTO 3anAallaHe Ha KOMyHaAHW YCAYTHM, KAMEHTBT TpsibBa aa NpeAoCTaBU
IBAN Ha cBosiTa CMeTKa, KakTo 1 MMe (HaMMEHOBaHMWE) Ha NoAyYaTeAs 1 Apyra HeobxoaMMa MHbOPMaLMs KaTo aboHaTeH HoMep.

54.3. (B cnaa o1 01.07.2026 r.) baHkaTta onpeaeAsi MakCUMaAEH AMMUT Ha CymaTta Ha KOMyHaAHO nAaalwaHe B pa3mep Ha 750 eBpo. 1o xeraHune Ha
KAMEHTA AMMUTBLT MOXe Aa 6bAe MPOMEHEH.

54.4. B cayuaute, korato baHkaTa He € B CbCTOSIHME A@ M3MbAHM MAALLAHE KbM AOCTaBUMK Ha KOMYHaAHU YCAYrM baHkata manpala Ha KaneHnTta
yBEAOMAEHWE, 3a KOETO TOM 3amnAalla Takca CbraacHo Tapudara, AeicTBallata KbM AaTaTa Ha M3npallaHe Ha YBEAOMAEHMETO. KAMEHTLT crepBa Aa
ypeAn HEU3BbPLUEHUTE NAALLAHWUA CbC CbOTBETHUTE AOCTABUMLIM Ha YCAYTU.

54.5. baHkaTta He e cTpaHa B OTHOLLIEHUsITA MexXAy KAMEHTa M MOAyYaTeAsl Ha MAaLL@HETO 33 KOMyHaAHaTa YCAyra, Kato M He HOCKM OTrOBOPHOCT 3a
daKTMUEeCKO NpeAoCTaBsHE U KAaUYeCTBOTO Ha yCcAyraTa.

OTAAAEMEH AOCTBIM AO PASMNAALUATEAHA CMETKA, 3A MPEAOCTABAHE HA YCAYTU MO NOTBBbPXAEHUE 3A HAAUMHOCT MO CMETKA, HA YCAYTU
Mo MHUUNHUPAHE HA NAALLAHE N HA UHOOPMALIUA 3A CMETKA

l OTaaneueH AOCTbIN A0 CMETKa, OTKpuTa B baHkaTta

55.1. KoraTto pa3snaaluatenHa cMeTka Ha KAMEeHTa e AOCTbNHA OHAAMH, KAMEHTLT MMa NpaBo Aa Pa3peLln AOCTbI AO HESI HA TPETU AL — AOCTaBYMLM
Ha NAGTEXHMW YCAYTM N0 U3AABAHE Ha MAATEXHWU UHCTPYMEHTU, CBbP3aHW C KapTh, KOMTO UCKaT NOTBbPXAEHWE 38 HAAUYHOCT N0 CMETKa, AOCTaBYMLM Ha
NAATEXHWU YCAYTM NO MHULMMPAHE Ha NAALLaHEe MAM AOCTaBYMLM Ha MAATEXHW YCAYrM MO NPEAOCTaBsiHE Ha MHPOpPMaUWA 3a CMeTKa. 3a LenTa, CbC
3asABfiBaHe Ha ycayrata, KAMEHTBT ce CbraacaBa CbOTBETHUAT AOCTABUMK AA MOAyYaBa AOCTbLM, aHAAOTMUYEH C AOCTbMNa Ha camua KAMEHT, A0 AGHHM U
MHOOPMaLMA 3a MAATEXHA CMeTKa, HeOOXOAMMM 3a MPEeAOCTaBsSHE Ha CbOTBETHATa YCAYra, Kakio M 3a paskpuBaHe Ha daktu U 06CTOATEeACTBa,
npeAcTaBAaBaLLy 6aHKOBa, TBProBCKa MAM Apyra 3aluuUTeHa OT 3akoHa TalHa.

55.2. baHkaTa npvema NoCTbMNBalLM WCKaHWA 3a MOTBbPXAABaHE Ha HAaAMUYHOCT MO CMETKA, MAATEXHU HapeXAaHUst U UCKaHWA 3a UHdopMaLms,
NOAAAEHW Upe3 CbOTBETHUA AOCTaBYMK MO T. 55.1., NpU YyCAOBUE Y€ UAEHTUMYHOCTTa Ha KAMEHTa W/WAM @BTEHTMYHOCTTA Ha WHULMWPAHWUTE OT HEro
nAaTeXHW onepaumu OT PasCToAHWE € YyCTaHOBEHA MO PeAa W YCAoBUATa Ha MhaBa ,MHCTpYyMEHTH 3a OTAaneuyeH AOCTbM A0 cMmeTka“. Mpu yctaHoBeHa
MAEHTUYHOCT W/MAM aBTEHTMYHOCT, baHkaTta npuema BCAKO MOAYYEHO HapexAaHe, PECMEKTUBHO UCKaHe 3a npepocTaBsaHe Ha MHGOPMaUWSA WAK 38
NMOTBbPXAEHWE 3@ HAAMUYHOCT, KaTo AAAEHO OT KAMEHTa U CbC CbraacueTo Ha KaneHTa.

55.3. baHKkaTa He e cTpaHa B OTHOLLEHUATA MeXAy KAMEHTa U AOCTaBUYMLIMTE HA YCAYTH, KATO HE CAEAU U HE OTFOBaps 3a Ka4yecTBOTO Ha NpeararaHute
OT TAX YCAYIW, 3@ €BEHTyaAHU CMOpPOBe, Bb3HUKHAAM MeXAY KAMEHTa U Te3n AOCTaBUMLM, KAKTO M 3a 3aKOHOCLOOPA3HOTO M3BbLpLUBaHE Ha
OCbLUECTBABAHATa OT TAX AEMHOCT.

55.4. KAMEHTBLT € U3LANO OTFOBOPEH 3a M360pa CH Ha AOCTAaBUMK MO T. 55.1., KAKTO 1 3a ONPEAENsIHE Ha YCAOBUATA, MPU KOUTO CbOTBETHUSIT AOCTABUMK
LLLe My NpeAOCTaBa TakuBa YCAYTU.

55.5. baHkaTta MMa NpaBO Aa OTKaXe AOCTbM A0 MAATEXHA CMETKa Ha AOCTaBUMK Ha MAATEXHW YCAYTM MO U3AABaHE Ha MAATEXHWU MHCTPYMEHTH,
CBbP3aHu C KapTu, No NpeAocTaBAHe Ha MHPOPMaLMA 38 CMETKA MAK Ha MAATEXHU YCAYTU NO MHULIMUPAHE Ha NAallaHe, B CAy4Yal Ye yCTaHOBU UAM UMa
OCHOBaHUS Aa CMfATa, Y€ € HaauLe HepaspeLleH AOCTbN A0 CMEeTKaTa MAM AOCTbM C LEeA u3MamMa OT CTpaHa Ha CbOTBETHUSA AOCTaBYUMK, BKAKOUMTEAHO
HepaspeLleHo UHULMMPaHEe Ha NAaTexHa onepauns UAW MHULMMPpaHE Ha NAaTexHa onepauusa C LUeA u3mama. B 1e3n cayyan baHkata e noAOXM
HeobxoANMHKTE YCUAWUA Aa MHOOPMUPa KAMEHTa, OCBEH KOraTo MPEAOCTaBAHETO Ha TakaBa MHGOPMaLMs He e MO3BOAEHO MOpaAu CbobpaxeHus 3a
CUTYPHOCT MAKM C OTAEA Ha CNa3BaHETO Ha HOPMAaTUBHU U3UCKBaHWA, NPENATCTBALLM MHPOPMUPaHETO Ha KaneHTa.

Il OTpaneueH AOCTbI A0 CMETKU, OTKPUTU NPU APYTY AOCTaBUMLIM Ha MAATEXHU YCAYTU

56.1. KoraTto cMeTKM Ha KAMeHTa, OTKPUTU MPU APYTM AOCTaBYMLM Ha NAQTEXHU YCAYTU, Ca AOCTBbIMHU OHA@MH, KAMEHTBT MMa Bb3MOXHOCT Aa NOA3Ba
ycAyrute Ha BaHkaTta no npeaocTaBsiHe Ha MHGOPMALMS 3a CMETKa WU/MAK 3a MHWULMUPAHe Ha MAaLLaHe No TakaBa CMEeTKa Mpe3 eAeKTPOHHWUTE KaHaAu,
npe3 KOUTO e OCUTypeHa TexHMUYecKa Bb3MOXHOCT 3a ToBa. MHbopmaumns 3a AocTaBuMumnTe, C KOUTO BaHkaTta € ocurypmaa TEXHMYECKa CBbpP3aHOCT, e
HaAMYHa B eAeKTPOHHUS KaHan Ha BaHkaTa, upe3 KoMTo KAMEHTBT 3asiBiBa NOA3BAHETO Ha yCAyrUTe.

56.2.  3a pa noa3Ba ycayrute, KAMEHTBT CAEABa Ad AQAE U3PUYHOTO CU Cbraacue npes baHkaTa B CbOTBETHUS EAEKTPOHEH KaHaA U Aa NOCOYM CMeTKaTa
Npu APYrus AOCTaBUYMK Ha NAGTEXHM YCAYTM, NO KOATO XeAae Aa NOA3Ba YCAyrute. CbraaCMeTo MOXe Aa MMa CPOK Ha BaAMAHOCT, CAEA U3TUUYAHETO Ha
KOWTO CbraacueTo Tpsbea pa 6bae AAAEHO OTHOBO. AOMBAHUTEAHO, KAMEHTBLT CAeABa A@ BbBEAE AAHHU 3@ €AEKTPOHEH AOCTbM U 3@ EAEKTPOHHa
MAEHTUOUKALMA A0 ENEKTPOHHOTO BaHKMpaHe Ha AOCTaBuMKa, OBCAYXBaLL, MAaTEXHaTa CMeTka. YCTaHOBABAHETO Ha MAEHTUYHOCTTa Ha KaueHTa,
He0OXOAMMO 3a NPEAOCTaBSIHE Ha YCAYTUTE, Ce M3BbPLUBA M3LAAO OT AOCTABUYMKA Ha NAATEXHW YCAYTM, MPU KOFOTO € OTKpUTa CMeTkata. AaHHuTe 3a
aBTEHTUKaLMA U 38 AOCTBI A0 EAEKTPOHHOTO BaHKMpaHe Ha KAneHTa Npu APYrMa AOCTaBUMK (B T.U. U MAEHTUOUKATOPUTE 3a AOCTBI), Ce NPEAOCTaBAT B
KPUNTUPaH BUA M MO 3alUMTEH KaHaA Ha APYrMsA AOCTaBUMK, KaTo Te He ce CbxpaHsBaT, Cbbupat nan 06paboTBaT No ApYr HauuH OoT baHkata. KAMeHTsT
0TroBaps M3LSANO 32 CbXPaHEHUETO U M3MNOA3BAHETO HAa CBOUTE AAHHU 3@ aBTEHTUKALMSA/EAEKTPOHHA UAEHTUMKaLMS.

56.3. llpu ycayrata no npepocTaBsHe Ha MHGOPMaLMSA KAMEHTLT MMa Bb3MOXHOCT Aa MOAYYM 0606LLeHa MHGOPMaLMA 38 HAAMYHOCTTa U UCTOpUATa
Ha ABWXEHWE N0 CMeTKaTa Npu Apyrua AOCTaBUMK Ha NAATEXHM YCAyru. MapameTtpute Ha npepoctaBsHata MHGOPMaLMA 3aBUCAT OT OCUTYpEeHUTE OT
APYTUSt AOCTABUMK OYHKLMOHAAHOCTU U/UAWM OT CKAOUEHUS MEXAY Hero u KameHTa poroBop. baHkaTa He 0TroBaps 3a CbAbPXaHWETO Ha NoAyyeHaTta oT
Hesl MHbOPMaLMSA, KaTo 1 NpeAOCTaBa Ha KAaMeHTa npu NoAyyaBaHETo M OT CbOTBETHUS AOCTaBUMK. MHGOPMaLMATa 3a HAAMYHOCTTa MO CMeTKaTa MoXe
Aa He e aKTyaAHa B peaAnHO Bpeme.

56.4. [lpu ycayrata no MHULMKMPAHE Ha NAalaHe, KAMEHTbT MMa Bb3MOXHOCT Ype3 baHkaTa Aa MHUUMMPa NAaTexHa onepauus no CMeTka,
obcAyKBaHa OT APYr AOCTaBUMK Ha MAATEXHW YCAYTM, KaTo KAMEHTBT EAEKTPOHHO MoAaBa MAATEXHO HapexaaHe npeap baHkata, B koeTo nombABa
onpeAeneHU PEKBU3UTU (MMe Ha noayyaTen U IBAN Ha HeroBaTa cMeTKa, CymMa M OCHOBaHUWe), a baHkaTa npeaocTaBs Te3u AaHHU 3@ U3MbAHEHUWE Ha
AOCTaBUYMKaA Ha NAATEXHU YCAYTU, 0BCAYXBaLL cMeTkaTa. HoMepbT Ha cMeTkaTa Ha KAMeHTa, OT KOITO onepauusaTa ce Hapexaa, Ce NoMbABa aBTOMaTUYHO
B NAQTEXHOTO HapexaaHe. 3a Aa 6bae NpeAaAeHO 3a U3MbAHEHUE, KAMEHTBT cAeABa Aa NOTBbPAM Npea baHkaTa NOMbAHEHOTO NAGTEXHO HapexaaHe,
CAEA KOETO NMPOMEHU He Ca Bb3MOXHW. KAMEHTBT HOCH OTTOBOPHOCT 3@ TOYHOCTTa M KOPEKTHOCTTa Ha MOAAAEHMUTE OT HEro AaHHM 3a MOMbABaHE Ha
NAGTEXHOTO HapexaaHe. baHkaTa OTroBaps 3a HaAAEXHOTO MpPeAaBaHe Ha MOAYYEHOTO MAATEXHO HapeXAaHe 3a M3MbAHEHME Ha AOCTaBYMKa Ha
NAATEXHM YCAYTH, OBCAYXBALL, CMETKAaTa, 3a KOETO MpUAara CPOKOBETE 3a U3MbAHEHUE, KpaHUTE YacoBe 3a MPUEMaHe Ha HapeXAaHe U ApyruTe CPOKOBe
W YCAOBWSA 3@ U3MbAHEHUE Ha NAATEXHU OnepaLmu, NOCoUeHU B paspen ,MlAaTexHu yeayrn” Ha Hactosilumte O6LLM YyCAOBHS.

56.5. MAaTexHaTa onepaumsa ce U3MbAHSIBA OT AOCTaBUYMKa, OBCAYXBaLL CMeTKaTa Ha KAMEHTa, M CbrAaCHO YCAOBUATA Ha CKAKOUEHWUA MEXAY TaX
paMKOB AOTrOBOP 3a NAATEXHU YCAYrU, KaTo baHkaTta He 0TroBaps 3a CaMoTO U3MbAHEHUE.

56.5.1. baHkata npepoctaBs Ha KAMEHTa B €NEKTPOHHWUA KaHan MHGOPMaLMS OTHOCHO MHULMMpAHaTa NAaTexHa onepauusi, KOSTo € MOAyYyuAa OT
AOCTaBUMKa Ha NAATEXHU YCAYTU, KOUTO 0O6CAYXBa cMeTKaTa.

56.6. baHkaTta He e CTpaHa B OTHOLIEHUATa MeXAy KAMEHTa M AOCTaBUYMKa Ha MAATEXHU YCAYTH, 0OCAYXBALL CMeTKaTa, 3a KOATO KAWEHTBLT 3asBsBa
MOA3BaHETO Ha ycayrute no 1. 56.1 baHkaTta He HOCKH OTFOBOPHOCT NMPU HEBB3MOXHOCT 3@ NPEAOCTaBAHE Ha YCAyruTe Ha KAMEHTa, KoraTo ToBa Ce AbAXM
Ha MPUYKMHK, CBBP3aHM C AOCTaBUYMKA HA NAATEXHM YCAYrM, OOCAYXBaLll, CMeTKata (Hanpumep, HO He CaMo, HEAOCTLMHOCT Ha MHTepdelca Ha To3u
AOCTaBUYMK UAU YCAOBHMS 3@ OTAAAEYEH AOCTBIM A0 CMeTKaTa, KOMTO AOCTaBUMKBLT NOCTaBa Ha KAaMeHTa no pamMKoBKA AOTOBOP 3@ MAATEXHU YCAYTU U AP.),
KaKTO W APYrM MPUYKMHU, KOUTO Ca U3BBH KOHTPOAA Ha baHkaTa.

MHCTPYMEHTHU 3A OTAAAEYEH AOCTBN AO CMETKA
I. 061M noAoXeHUs

8/25



57.1. MHCTPYMEHTHTE 3a OTAAAEUYEH AOCTLIN A0 CMETKA NPEACTABASIBAT NEPCOHAAM3UPaHW YCTPOMCTBA U/UAM HAabOoP OT NPOLIEAYPH, KOUTO CE M3MOA3BAT
MHOIOKPaTHO 3a MAEHTUOUKaUMA Ha KAMEHTa M NO3BOASIBAT NOAAGBAHETO Ha MAATEXHW HapeXAaHMsA U MOA3BAHETO Ha APYrM YCAYTM, NPEAOCTaBSAHU OT
BaHkarta, oT pa3cTosHue.

57.2. baHkaTa npeanara CAeAHWTE BUAOBE MHCTPYMEHTU 3a OTAQAEUYEH AOCTbMN AO CMETKa:

57.2.1. 6aHKOBM KapTW, M3AABAHW MO MAATEXHU CMETKA, Pas3AMUHM OT CMECTOBHU: AEOUTHU U KPEAUTHU. BaHkaTa He M3paBa GAHKOBM KapTW Mo
CMEeCTOBHU CMETKMU;

57.2.2. eNeKTPOHHU KaHaAW, AOCTbNHM Npe3 UHTEPHET: UHTepHET baHKMpaHe (kaTo, HO He camo: ACK Anpekt, DSK Online, Apyri, koraTto TakuBa ca
ocurypeHu ot baHkata) n MobUAHU NpUAOXKeHUs (kaTo, HO He camo: ACK Cmapt, DSK Mobile, Apyru, korato TaknuBa ca ocUrypeHu ot baHkara).

57.3. 3a naeHtmounumnpaHe Ha KaneHTta n/mam yctaHOBABaHE aBTEHTUYHOCTTA Ha HapeAEHUTE OT HEro MAATEXHU onepauun ot pasctosHue, baHkaTa
MOXe Ad M3UCKBA M3NOA3BAHETO Ha EAHO UAW MOBEYE U3MEXAY CAEAHUTE NEPCOHAAM3MPAHU CPEACTBA 3@ CUTYPHOCT:

57.3.1. TWH (nepcoHareH MAEHTUPUKALIMOHEH HOMEP) — reHepupaH oT baHkaTa MAK onpeaeneH OT KAMEHTa CEKPETEH KOA, CBbP3aH C MHCTPYMEHTa 3a
OTA@AEYEH AOCTbIN A0 CMETKA, NPEACTaBAABaLL KOMOMHALMS OT ULMOPU, KOMTO € U3BECTEH CaMOo Ha KAaneHTa.

57.3.2. 3D napona - epHOKpaTHa Mapona, CBbp3aHa C KOHKpPEeTHa naatexHa onepauus ¢ 6aHkoBa kapta B MHTepHeT, KoATO ce M3MOA3Ba, KoraTo
onepauusita ce u3BbpLUBa Ha MHTEPHET CTPaHUL@ Ha TbpProBeL, BKAIOYEH B MPOrpamMute 3a CUINYPHOCT Ha MEXAYHapPOAHWTE KapTOBWM OpraHu3auum
(MasterCard International, VISA International uan Apyru, no-HataTbK HapuiyaHu o61o ,MKO*). MapoaaTta ce noAydaBa upe3 TEKCTOBO CbobLIEHME (Npe3
MoBMAHaATa Mpexa UAU MOBWMAHW NPUAOXKEHWA) HA PErUCTPUpPaH/NPeAOCTaBEH OT KAMEHTa/AOMbAHUTEAEH KapTOAbPXaTeA HOMepP Ha MOBUAEH TeEAedOH
WA MOCPEACTBOM TOYKbH TEXHOAOTMSA, aKO KapTOAbPXATEAAT M3MOA3Ba TakaBa TEXHOAOTMS B EAEKTPOHHWUTE KaHaAM Ha baHkata. 3a KAMEHTU, KOUTO
pa3nonaraTt ¢ TOyKbH TEXHOAOTMSA 3a NOTBbPXAABaHe Ha onepaunn ¢ 6aHKOBa kapTa B MHTEpHET, TS € BOAELL, METOA 3a Te3u onepaumu. B cayuan ue
ToyKbH TEXHOAOTMATA He PaboT (HE3ABMCUMO OT NMPUUMHATA 3a TOBA), NOTBbPXAABAHETO Ha onepauuun ¢ baHkoBa KapTa B MHTEPHET ce U3BbPLLIBA C
APYF PETUCTPUPAH METOA, aKO KAUEHTBT pasnonara C TakbB.

57.3.3. MotpebUtencko MMe 1 napora (MOTPeOUTEACKN UAEHTUPUKATOPH) - YHUKAAHU KOMOWHALMK OT BYKBK, LMOPU U CUMBOAM, NMPEAOCTABEHU OT
baHkaTa AW onpepeneHu OT KAMEHTa, KOWUTO KAMEHTBT M3MOA3Ba, 3@ AQ Ce MAEHTUOMUMPA MPU NMOA3BAHETO Ha MHTEPHET BaHKUpaHe U MOOGMAHM
NPUAOXEHWSA, U KOUTO Ca U3BECTHM CaMO Ha KAneHTa.

57.3.4. TllepcoHaneH uMdpoB cepTUPUKaT — LMPPOB cepTUdUKaT, M3paseH OT baHkaTa 3a KOHKpeTeH KAMEHT.

57.3.5. EAHOKpaTeH KOA - YHMKaAHa KOMOMHaLUMA OT CUMBOAM C BPEMEHHA BaAMAHOCT, M3NpaTeHa OT baHkaTa upe3 TEKCTOBO CbObLLEHUE, BKA. MPeE3
MobuAaHaTa mpexa (SMS) Ha nocoueH oT KaneHta MobuaeH Homep.

57.3.6. ToyKbH TeXHOAOIUA (HapuyaHa 1 camo , TOyKbH), KOSITO Ce M3NOA3Ba 3a reHepupaHe Ha eAHOKpPaTHa NapoAa, CBbpP3aHa C KOHKPETHa NAaTeXxHa
onepauusi AU C APYro AEUCTBUE, 3a KOETO CE U3MOA3BA TOYKbHBT. TOYKbHBT € NePCOHaAM3UPaH M CBbP3aH KbM CbOTBETHUA KAMeHT, 3awwumTeH e ¢ MNH,
M3BECTEH caMo Ha KAneHTa, UK ¢ BromeTpusi. BbexaaHeTo Ha MUH uan 6UoMeTpUs ce M3NoA3Ba 3a MAEHTUDUKALIMSA B MPUAOXKEHNETO U MOTBbPXAEHWE
NPY M3BLPLIBAHE HA NAATEXHW ONepaLnn U APYr1 AGMCTBUA. TEXHOAOTUATA CE U3MNOA3BA UPES:

a) CaMocTosATeAHO TOYKbH-MOOGUAHO NpUAoXeHUe (DSK mToken)

6) CodTyepeH TOyKbH, KOMTO € UHTerpMpaH B MOBUAHOTO npuaoxeHne DSK Mobile.

57.3.7. (3a AoroBopu 3a AOCTbM AO EAEKTPOHHW KaHaAW, CKAoueHu npeam 01.10.2022r.) KeanuduumpaH eneKtpoHeH noanuc (KEM) -
YCbBbPLUEHCTBAH EAEKTPOHEH MOAMUC MO CMUCbAA Ha 3aKOHa 3a EAEKTPOHHUS AOKYMEHT U eAEKTPOHHWTE YAOCTOBEPUTEAHM YCAyrn (SBEAEYY), kKonto e
Cb3AAAEH OT YCTPOMCTBO 3a Cb3jpaBaHe Ha KBaAMdULMPAH EAEKTPOHEH MOAMWC M Ce OCHOBaBa Ha KBaAMOUUMPAHO YAOCTOBEPEHME 3@ EAEKTPOHHM
noanucu. Mo cuaata Ha 3akoHa, NpaBHaTa cuAa Ha KEI e paBHOCTOMHA Ha Ta3u Ha CaMOPBYHMA NOANMC.

57.4. 3a 3apbAOOYEHO YCTaHOBSIBAHE Ha MAEHTMYHOCTTA Ha KAMeHTa baHkaTa npuaara npoueaypa no yCTaHOBSBaHE Ha WMAEHTMUYHOCTTa, KOATO
BKAKOYBA ABa UAW MOBEYE OT CAEAHUTE HE3ABUCUMU EAEMEHTU: @) 3HAHWE - Hewo, KOETO caMo KAMEHTLT 3Hae; 6) nputexaHue — Hello, KOeTo camo
KAMEHTLT NpUTEXaBa; B) XapakTtepHa 0COOEHOCT - HELLO, KOETO xapaKkrepuanpa KAneHTa.

57.5. B cayuaute, korato KAMEHTBT AaBa HapexXAaHWs 3a MAATEXHW onepaLluu, PECneKTMBHO APYrM AOKYMEHTM Ce CbCTaBsAT BbB dopmaTa Ha
EAEKTPOHHU AOKYMEHTH, TE CE NOANMNCBAT ¢ KBaAMbULMPAH EAEKTPOHEH MOAMWUC UAU C EAEKTPOHEH MOAMMUC, KOMTO MMa AEMCTBMETO Ha NMpaBHO BaAMAEH
EAEKTPOHEH MOAMNKUC Mo CMUCbAa Ha SEAEYY.

57.6. KAneHTLT M baHkaTa ce cbraacsiBart, e BbB BCUUYKM OTHOLLEHUS MEXAY TSX AAHHWTE B EAEKTPOHHA GpopMa, KOMTO M3MOA3BAT, 3a Aa NMOANUCBAT
E©NEKTPOHHW U3ABAEHWS, HE3aBUCMMO OT TEXHUUYECKUTE CPEACTBA U APYTM CPEACTBA 3@ CUTYPHOCT, Upe3 KOWUTO AaHHWTE ce Cb3paBaT U/UAM A0DaBAT KbM
EAEKTPOHHUTE U3SIBAEHWSA, UMAT KAa4yeCTBOTO HA EAEKTPOHHM MOAMMUCHU 1 Ca PaBHOCTOMHKU Ha camMopbyeH noanuc no 3EAEYY, kato Hanpumep HO He camo
cpeacTBata, nocoveHu B 1. 57.6.1 - 57.6.4. baHkaTta npeaoCTaBa eAEKTPOHHWUTE AOKYMEHTU, MOAMMCAHU C EAEKTPOHEH NOAMWC, BbB BUAQ, B KOWTO ca
Cb3AAAEHM, 1 Te ca AOCTLIMHM 3a NOCAEABALLM CNPABKM U Bb3NPOM3BEXAAHE, B EAEKTPOHHA NoLLla UAM B 3alLMTEHA CPEAd, A0 KOSITO BCSAAKA OT CTPaHUTE
MMa AMYEH AOCTBIM, KATO EAEKTPOHHUTE KaHaAM Ha baHkata (MHTEPHET 6aHKUpaHe, MOBUAHU NPUAOXKEHWUA, APYTH) AW APYTU EAEKTPOHHM MAATGOPMU.
M3noA3BaHETO Ha HAKOS OT CAEAHUTE KOMOUWHALIMU OT NEePCOHAAM3UPaHK CPEACTBA 3a CUIYPHOCT MMa AEWCTBUETO, MOCOYEHO NO-Tope, U Ce U3MOA3BAT 3a
NOAMUCBAHE Ha EAEKTPOHHMU MAATEXHU HAPEXAAHUSA AU APYTU EAEKTPOHHU AOKYMEHTH:

57.6.1. noTpebuTEACKO MME M NapoAa, PECMEKTUBHO OMNPOCTEH HauYMH 3a MAEHTUOMKALMS, OnpepaeneH OT KAMeHTa No pepa Ha HactoawmTe O6uim
YCAOBWS;

57.6.2. nepcoHaneH unopoB ceptrdurkat u NMUH 3a Hero, eAHOKPATEH KOA;

57.6.3. nepcoHaneH unodpos ceptrdukat, ToykbH v MNMNUH 3a Hero, cboTBETHO BUOMETPUS;

57.6.4. Apyrv, NPEABUAEHW B CKAHOUEHMA Mexay baHkata u KaneHTa MHAMBUAYaAEH AOTOBOP, KbM KOWMTO ce npuaarat 1e3u O6Lumn ycAroBums.

57.7. 3anoayyaBaHe Ha eAHOKpaTEH KOA KAMEHTLT MOCOYBa NOA3BAH OT HEFO MOBUAEH HOMED, Ha KOMTO Aa My 6baaT U3NpallaHu koposeTe. baHkaTta
MMa NpaBo A OTKaXe aKTMBMPAHETO Ha 3asiBEHUSt MOBMAEH HoMep 6e3 Aa MOCcoYBa NPUYMHKTE 3a TOBA. 3@ MOTBbPXAABAHE aKTUBMPAHETO Ha MOBUAHKS
HoMep B BaHkoBaTa cucteMa, baHkaTta usnpalla TEKCTOBO CbobLLEHME.

57.8.  3a pa usnoassa unodpoB ceptudumkar no 1. 57.3.4, B KOMOUHALMA C eAHOKPATEH KOA, KAMEHTBT onpeaens AOMbAHUTEAEH YeTupuumndpeH MUH
KOA, KOMTO €AMHCTBEHO TOM 3Hae U KOWTO € HEOBX0AMMO Aa 6bAE BbBEXAAH BCEKM MbT NPU NOANUCBAHE Ha NAATEXHW HAPEXAAHUSI UAU APYTU EAEKTPOHHM
AOKYMEHTH.

57.9. Mpu nsnonssaHe Ha TOykbH, KAMEHTLT Moxe Aa onpepenr BmecTo MUH koA Aa M3non3Ba BMOMETPUYHA MAEHTUOWMKALMA UYpe3 NpPbCTOB
MAEHTUOUKATOP, AMLEBO pa3no3HaBaHe, UAM APYro, C OrAeA GYHKLMOHAAHOCTUTE Ha MpUTEXaBaHOTO OT KAMeHTa MOOGMAHO YCTPOMCTBO, HA KOETO €
MHCTaAMPaHO NPUAOXEHUETO. 3a NpUAaraHe Ha Ta3uv Bb3MOXHOCT, KAMEHTBLT 3aAbAKUTEAHO BbBEXAA onpeaeneHus oT Hero MUH koa. M3noa3BaHeTo Ha
3alMTa Ypes NPbLCTOB MAEHTUOUKATOP, AMLIEBO pa3no3HaBaHe UAK APYTro, He NPOMeHs onpeaeneHnst oT KaneHnTta MUH koa, KOMTO MOXe Aa MPOABAXM Ad
6bAe U3MOA3BaAH.

58.1. KAMEHTBLT € AABXEH AQ M3MOA3Ba MHCTPYMEHTUTE 3a OTAAAEYEH AOCTbM U MEPCOHAAM3MPAHWUTE CPEACTBA 3@ CUIYPHOCT CaMO AMYHO U B
CbOTBETCTBME C YCAOBMSATA 3a TAXHOTO M3AABaHE M NMOA3BaHe, NPeABUAEHM B AoroBopa v HacTosilumte O6LM YCAOBUS.

58.2. KAMEHTLT € AAbXEH A B3EME BCUUKM HEOOXOAMMU MEPKU 3@ OnasBaHe Ha CBOUTE UHCTPYMEHTM 3a OTAAAEYEH AOCTLI, 3anMcaHaTta Bbpxy TAX
MHGOpPMaLMA (B CAyYal ye CbOTBETHUAT MHCTPYMEHT MpeAnoAara HaAMUMETO Ha TakaBa) M NepCcoHaAM3MpPaHW CPEACTBA 3a CUIYPHOCT, C rpuxaTta Ha
A0OPUA CTONaHWH, BKAFOUYMUTEAHO Ad v OMa3un oOT 3aryba, yHWULoXaBaHe, NoBpeXAaHe, KaTo:

58.2.1. nasu B TaliHa NOTPEOUTEACKUTE CU MAEHTUdUKATOPK (MOTPEBUTEACKO MME U NapoAa,) U Beuuku kopose (MUH, CVC/CVV 1 ap.), cpeacTBa U
METOAM 3a OTKAOUBAHE Ha W3MNOA3BAHUTE OT HEro YCTPOMCTBA, NMPe3 KOMTO Ce OCbLUECTBABA OTAAAEYEH AOCTbM AO CMETKA, MAWM 3a OTKAOUYBaAHE Ha
MHCTaAMpPaHKW Ha Te3W YCTPOMCTBA NPUAOXKEHUS, ypaBAsiBaHW OT BaHKaTa MAKM OT BbHLIHW AOCTABUYMLM, HE T cbobLlaBa Ha HUKOTO, HE I 3anMcBa BbPXy
KaKBaTo M AQ € Bell, UAU APYT HOCUTEA, HE TU CbXpPaHsABa 3aeAHO C MHCTPYMEHTa 3a OTAAAEYEH AOCTLM UAM Ha TEXHUUYECKO 0B0pyABaHe, Ypes KOeTo ce
M3MOA3Ba APYr KaHan, 3a KOWTO Ca NpeAHa3HauvyeHu;

58.2.2. cbxpaHsiBa W 3aluMTaBa OT HEOTOPMU3MPAH AOCTbN cBouTe ycTporcTBa (KEN, ToykbH, MobuaeH TeaedoH, SIM kapTta, KOMMOTbP, AanTon, TabaeT
W Ap.), NPE3 KOUTO CEe OCbLLECTBABA OTAAAEYEH AOCTBM A0 CMETKA, UAM KOWUTO Ce M3MOA3BAT B MpoLEeCa MO OCbLIECTBABAHE Ha OTAAAEYEH AOCTbIM A0
CMeTKa;

58.2.3. korato KEI e Ha BbHLWEH HOCWUTEA, OTCTPaHSIBa BbHLUHWS HOCWUTEA, OT KOMMIOTbPA/ApP. YCTPOMCTBO, BEAHAra CAeA MOAMUCBAHE WAU CAEA
npukAtouBaHe Ha paboTaTta ¢ KEI, kakto 1 pa He ocTaBst 6e3 Haa3op KEI, cBbp3aH KbM KOMMIOTbPHO MAK APYro 060pyABaHe C AOCTbM AO MHTEPHET;
58.2.4. Apyrv HEOBXOAMMU MEPKK CPELLY y3HaBaHe Ha/HenpaBoOMepPeH AOCTLM OT TPETU AULLA AO UHCTPYMEHTHUTE 3@ OTAAAEUYEH AOCTbI, YCTPOMCTBATA,
NPUAOXEHMATA U NEPCOHAAM3UPaHWUTE CPEACTBA 3@ CUTYPHOCT.

58.3. Mpn Bb3HWKBAHE HA OCHOBATEAHO CbMHEHMWE 3@, UAM NPU U3rybBaHe, NPOTMBO3AaKOHHO OTHEMAHE, YHULLOXaBaHe, NOBPeXAaHe, MOANPaBAHE
WUAW M3MOA3BAHE MO APYr HernpaBOMEpPEeH HauyWMH Ha MHCTPYMEHT 3a OTAAAEYEH AOCTbM W/UAM NEPCOHAAU3MPAHO CPEACTBO 3@ CUIYPHOCT W/WUAM
YCTPOMCTBA/ NPUAOXEHMS, UPE3 KOMTO CE NMOA3BA NAATEXEH MHCTPYMEHT, AU aKO NEPCOHAAM3UPAHO CPEACTBO 3a CUIYPHOCT € CTaHaAO M3BECTHO Ha APYTU
AMUa, KAMeHTbT/ KapToabpxaTendT € AAbXeH He3abaBHO aa cbobwy ToBa Ha baHkata no tenedoHa Ha Homep 0700 10 375, no BcAKO Bpeme Ha
AEHOHOLLIMETO, @ CAEA TOBa U B NUCMeHa ¢dopMa. B cayualt ue kapTa e peructpMpaHa U B NPUAOXKEHUS 3@ MOBUAHU YCTPOWCTBA C LieA OrpaHuYaBaHe
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Bb3MOXHOCTTa 3@ onepaLuy ¢ Hest U Ype3 MOBUAHOTO YCTPOMCTBO, € HEOOXOAMMO KAMEHTBT/ KapToAbpXaTeAaT U3PUUHO Aa 3asiBU XEAAHUETO CY 3a ToBa
WAM A@ OTPaHUYM Cam Ta3u Bb3MOXHOCT Npe3 MOOUAHOTO CU YCTPOMCTBO.

58.4. KaneHTbT/ KapToabpXaTeAdT e ANbXeH Aa yBeAOMU He3abaBHO baHkaTa v B cayyalt e 6aHkoBaTa My KapTta 6bAe 3aabpXaHa B TePMUHAAHO
ycTponctBo ATM. Mpu HEBL3MOXHOCT Aa BbpHE KapTaTta Ha KapToabpxaTeasi, baHkata n3paBa HOBa KapTa KbM CblaTa cMeTKa.

58.5. BaHkaTa B3eMa BCMYKM HEOOXOAMMMU MeEpKM 3a CrnupaHe MW3MNOA3BAHETO Ha WHCTPyMEHTa 3a OTAAAeYeH AOCTbN AOPU KAMEHTBT/
KapToabpxaTensT Aa € AeNCTBaA YMULLAEHO MAKM NPpU rpyba HEOPEXHOCT, KaTo BAOKMPA MHCTPYMEHTa 3a M3BbPLUBAHE Ha onepaLmu CAeA NoOAyYaBaHe Ha
cbobLIeHNETO OT KaneHTa/ KapToabpXaTens.

58.6. Mpy novckBaHe OT KAMeHTa, B CPpOK A0 18 meceua OT paTata Ha yBepOMAeHueTo no T. 58.3, baHkata My npeaoCTaBA CbOTBETHWUTE
AOKa3aTencTBa, Ye KAMEHTBT € HanpaBWA TakoBa YBEAOMAEHME.

58.7. baHkaTa He HOCH OTFOBOPHOCT, B CAyYal Ye B pe3yATaT Ha HEU3MbAHEHME OT CTpaHa Ha KAMEHTa Ha 3aAbAKEHUSITA My MO NPEAXOAHUTE TOUKM,
MHCTPYMEHTUTE 3a OTAAAEYEH AOCTbIN 6bAAT U3NOA3BAHU OT TPETU AULLA.

59.1. baHkaTa 6AOKMPA MHCTPYMEHT 3a OTAAAEUYEH AOCTBI MO XeAaHWe Ha KAMeHTa Bb3 OCHOBa Ha MOAAAEHO OT HEro UCKaHe, KakTo U B CAEAHUTE
CAyyau: @) Npu noAyyaBaHe Ha yBeAOMAEHUEe OT KAWEHTa, YITbAHOMOLLEHO OT HEro AULLE AU TPETO AMLIE B CAyYauTe Ha T. 58.3.; 6) npu HanaraHe Ha 3anop
no cMeTKaTa Ha KaneHTa - A0 pa3mepa Ha 3aAbAKEHWETO MO HAAOXKEHUA 3anop.

59.2. BaHkaTa MMa npaBo MO HelHa npeueHKa Aa BAOKWMpa WAWM AeaKTMBMpA MHCTPYMEHTa 3a OTAAA€UYEH AOCTbN A0 CMeTka 6e3 CbraacueTo Ha
KAMeHTa No 06EKTUBHU MPUUYMHW, CBbP3AHU CbC: @) CUTYPHOCTTa U NPaBUAHOTO GYHKUMOHMPAHE Ha MHCTPYMEHTa 3a OTAAAEYEH AOCTLM A0 CMETKA,
BKAIOUMTEAHO KOraTo MMa CbMHeEHWe 3a HepaspeLleHata My ynotpeba uau ynotpeba ¢ Lea u3amama; 6) 3HauMteAHo HapacHan pUck KAMEHTBT Aa He e B
CbCTOSIHME A M3MbAHM 3aAbAXEHME 3a MAALLAHE, KOraTo TakoBa € Bb3HMKHAAO BbB Bpb3Ka C MOA3BaHUTE YCAYTH; B) KOraTo KAMEHTLT C AEMCTBUATA CU
HapyllaBa U3WCKBaHWATA Ha AEWNCTBALLIMTE HOPMATUBHU AaKTOBE AWM 3aAbAXKEHUATA cU No AoroBopa U HacTosLmuTe O6LLM YCAOBUS.

59.3. B cayyaute no 1. 59.2., Npy Bb3MOXHOCT NpeAn BAOKMpPaHeTo/ AeaKTMBUPAHETO AWM Hal-KbCHO HEMOCPEACTBEHO CAEA TOBa, baHkaTa yBeAOMSsiBa
KaneHTa 3a BAOKMPAHETO UAU AEaKTUBUPAHETO Ha MHCTPYMEHTa 3a OTAAAEUYEH AOCTbLM U 3@ NPUUMHUTE, KOWUTO Ca O HAAOXMAM, OCBEH aKO AABaHETO Ha
TakaBa MHOOPMALMS He € MO3BOAEHO NMOpaAM CbOBpaXeHWs 3a CUIYPHOCT MAM C OFAEA CMa3BaHETO Ha HOPMAaTWMBHW W3WUCKBaHUS, MPensaTcTBallm
MHOOPMHUPAHETO Ha KaneHTa.

59.4. YBepomMABaHeTo Ha KaneHta no 1. 59.2., 6. ,a“ 1,6 ce n3BbpLUBA MO HAKOW OT CAEAHUTE HAYMHW, KOMTO MO npeLeHka Ha baHkaTa, ¢ oraea
KOHKPETHUS CAyYal, € Hal-curypeH: a) cbobLieHue Ha cTpaHuuaTa Ha UHTepHeT 6aHkupaHeTo; 6) AMUHO cbobLueHUe A0 KAWEHTa B HSIKOM OT NpoduUAnTe
My B €AEKTPOHHWUTE KaHaAu; B) Ha TenedOH, NoCoYeH OT KAMEHTa, U perucTpupaH B cuctemuTe Ha baHkara.

59.5. baHkaTa AeaKTMBMpPa UHCTPYMEHTa 3a OTAAAEUYEH AOCTbI A0 CMETKa U B CAydal Ha AeaKTBMPaHe Ha CMeTKaTa, KbM KOATO TOM € U3AAAEH, KaKTO
M MPU NOAYYEHO UCKaHE 3a MPEXBbPAAHE Ha Ta3n CMETKA - OT MOcoYeHaTa B UCKaHETO AaTa.

59.6. baHkaTa akTMBMpa CAyXEBHO MHCTPYMEHTU 3a OTAAAEUYEH AOCTBbIM, KOUTO ca B6AokupaHu no 1. 59.1. v 1. 59.2., cAep KaTo NpUuUMHUTE 3a
6AOKMPAHETO OTNAAHAT, C U3KAKOUEHKE Ha cAydauTe no T. 59.1., KoraTo akTUBMPAHETO Ce M3BbPLLBA Bb3 OCHOBA Ha NOAAAEHO MUCMEHO UCKaHe OT CTpaHa
Ha KaneHTta.

59.7. Korato AeaKTMBUPaHUAT Ha OCHoBaHKWe Mo T. 59.2., 6. ,a“ MHCTPYMEHT 3a OTAAAeUYEH AOCTbIN € BaHKOBa KapTa, TA ce npersaasa oT baHkara.

BUAOBE UHCTPYMEHTW 3A OTAAAEYEH AOCTbI

I. Ae6UTHU U KPEAUTHU KapTH

U3paBaHe Ha KapTta

60.1. AeOUTHUTE U KPEAWUTHWUTE KapTW (06O HapuuaHu ,KapTu“) npeacTaBAsIBAT BUA WMHCTPYMEHT 3@ OTAAAEYEH AOCTbM AO MAATEXHa CMETKa,
cobctBeHOCT Ha baHkaTa, BbpXy KOWTO € 3anucaHa WMHOOpMauMa MO EAEKTPOHEH HAauMH WM Ce M3MOA3BAa MHOIOKPaTHO 3a WMAEHTUOWMKauMA Ha
KapToabpxaTens 1 3a OTAAAEYEH AOCTb AO MAATEXHA CMETKa.

60.2. baHkaTa He U3paBa 6aHKOBM KapTW, KOMTO CbBMECTABAT MapKK Ha NAATEXHW MHCTPYMEHTH, CBbp3aHKW C KapTa, N0 cMUcbAa Ha PernameHT (EC)
2015/751 Ha eBponenck1si napaaMeHT U Ha CbBeTa OTHOCHO OBMEHHWTE TakCH 3a MAATEXHW onepaLmu, CBbp3aHu ¢ KapTa.

61.1. CpoOKbT Ha BaAMAHOCT Ha KapTaTta, B paMKWUTE Ha KOWTO KAMEHTLT MOXE Aa 5l M3MOA3BA, € MOCOYEH BbPXy caMaTa KapTta. CpOKbT Ha BaAMAHOCT
Ha KapTata M3TMYa B MOCAEAHUS AEH Ha MecelLa/roAMHaTa, MocoyYeHu Bbpxy kKapTtata. CAep M3TMUYAHETO My Ce M3AaBa HOBa kapTa C HOB CPOK Ha
BaAMAHOCT, C U3KAIOUEeHMe Ha kapTu DSK-ISIC, kouTo He ce npenspaBaT aBTOMaTUYHO.

61.2. KapTata He ce npeu3paBa, B CAyyal 4ye A0 Kpasi Ha Mecela, NPeAXOXAALL TO3M, B KOMTO U3TWYa CPOKBLT M Ha BaAMAHOCT, KAMEHTLT Nopase
NMMCMEHO WCKaHe 3a npekpaTaBaHe Ha AoroBopa. baHkaTa He npeu3paBa KapTaTa, KOrato € HaAuLe HAKOe OT OCHOBaHWATa 3a npekpaTtaBaHe,
npeaBuaeHun B Pasaen ,CPOK U MPEKPATABAHE®.

62.1. baHkaTa u3paBa kapTata Ha ¢uU3MUeckn Hocutea A0 10 paboTHU AHM OT MOANUCBaHe Ha AoroBopa OT CTpaHa Ha KAWeHTa, KaTo kapTaTta ce
npeaaBa Ha KaveHTa OT CAyXuTeA Ha baHkaTa uAM upes Kypuep Ha NocoyeH OT KAneHTa appec Ha Teputopusita Ha Penybanka Boarapus. Kaprata ce
aKTMBMpPa OT KAMeHTa Mo pepa Ha 1. 62.2 U T. 62.3.

62.2. KapTtata ce npuapyxaBa OT MUCMO, CbAbPXALLO yKa3aHUs OTHOCHO HEMHOTO akTUBWMpPaHE, KOMTO KAMEHTBT € AAbXEH Aa cnasu. C oraea
NOCTUraHe Ha HEAOCTBMHOCT Ha NEPCOHaAN3MpPaHUTE CPEACTBA 3@ CUIYPHOCT Ha KapTaTa 3a AuLa, pa3AnyHKM OT KaneHTa, baHkaTta ocurypsBa Ha KaneHTa
CUTypHa CpeAa 3a akTMBUPaHE Ha KapTtaTa, NPu KOETO NpuAara ABa UAM NoBeYE HE3aBUCUMK EAEMEHTA 3a YCTaHOBSIBaHE Ha MAEHTUUYHOCTTa Ha KaneHTa.
62.3. M3BbH xunoTesata Ha 1.62.2, npu NoAyYaBaHETO Ha kapTaTa v narka ¢ NMWH Ha xaptia B oduc Ha baHkata, e AonyCcTMa akTMBaLmMA OT CTpaHa
Ha cAyxuTen Ha baHkaTta. B 1031 cayyal, KAMEHTBT NpoBepsiBa LEAOCTTa Ha MAMKa W CpaBHSBa OTrnevyataHaTa 4acT OT HOMepa Ha KapTaTa B MAMKa U
CbOTBETHUTE LMPPM OT HOMEpPa Bbpxy kapTaTta. Npu cboTBETCTBME, MMCMEHO AEKAApMpa MNOoAyYaBaHETO Ha KapTtaTta v nanka ¢ MNH, caep kKoeto kapTaTta
Ce aKTMBMpPa OT CAYXMTEA Ha baHkaTa. Mpu HeCbOTBETCTBUE, KAMEHTLT OTKa3Ba npuemMaHeTo. baHkaTa ce 3aabAXaBa Aa U3paae 3a cCoBCTBEHA CMETKa B
10-AHeBeH Cpok HoBa kapTa ¢ HoB MUH. KaneHTbT TpsibBa Aa 3anomHu cBost MNH, caea KOETo ce 3aabAXaBa Aa YHULLLOXK AMCTa, BbPXY KOWMTO € 3anuncaH.
62.4. baHkaTa u3paBa KapTu C AOCTaBKa UYpe3 Kypuep camo ako TOBa € U3PUUYHO MOUCKaHO OT KameHTa. B T03M cayyall, kapTaTta ce npepaBa camo
AMYHO Ha KAMEHTa cAeA MPOBEPKA Ha HeroBaTa CaMOAMYHOCT.

62.4.1. B MOMeHTa Ha AocCTaBkaTa KAMEHTBT NpoBepsiBa LEeAOCTTa Ha MPEeAOCTaBEHUA OT Kypuepa MAMK. B cayyai Ye KAMEHTBT yCTaHOBU CAEAU OT
pa3neyaTBaHe, CKbCBaHE WAM APYrO HapyllaBaHe Ha LeAOCTTa Ha npaTtkaTa, KakTo U pa3MuHaBaHe MeXAY NPEeAOCTaBEHUTE OT HEro AQHHU U AaHHWUTE
BbPXY KapTata u/vAn NPUAPYXUTEAHOTO MMCMO, KAMEHTBT Bpbllla KapTata U yBeasomsBa baHkata, ye HAMa pAa npyveme npaTtkata. Caea NoAyyaBaHe Ha
yBEAOMAEHMETO, baHkaTa ce 3aabAkaBa Aa M3paAe 3a cobCTBEHa cMeTka B 10-AHEBEH CPOK HOBa KapTa, KOATO NpeAocTaBs Ha KaneHTa.

62.4.2. AKO KAMEHTBLT HE € OTKPUT OT NPEACTaBUTEAS! HA KypuepckaTa ¢upma Ha MocoYeHUs appec, kaptata Moxe Aa 6bae NoAydeHa camo B M3bpaHua
oT KarveHTa oduc 3a nonyyaBaHe Ha KapTtata.

62.4.3. baHkaTta He HOCK OTTOBOPHOCT, B CAy4al Ye NpepAoCTaBeHWTE OT KAMEHTa AaHHM 3a AOCTaBKa Ha KapTtaTa ca HEeMmbAHW, HETOUHMW, FPELUHU UAK
APYro, B PE3YATaT Ha KOETO KapTaTa He e 61MAa AocTaBeHa Ha KaneHTa.

62.4.4. MNpu npeHacouBaHe Ha KapTaTta OT KAWeHTa A0 Apyr aApec, OT CTpaHa Ha kypuepckata ¢upma moxe pa 6bae NMPUAOXKEHA Takca, CbrAaCHO
npvAaraHaTa ot Hesl Tapuda, KOATO ce 3anAalla oT KaneHTa.

62.5. KAMEHTLT MOXe MHOrokpaTHO Aa npomeHs cBos MNMUH ¢ HoBa kombuHauus oT umMdpu upes TepMUHAAHO ycTponcTBo ATM Ha baHkata. Ako
KAMeHTLT 3ab6paBu cBos MNUH 1AM ro BbBeAe FPELLHO NET MOPEAHU MbTU, B PE3YATAT OT KOETO KapTaTta ce 6A0KMpPa, KAMEHTLT MOXe Aa NOMCKa M3paBaHe
Ha HoBa KapTa ¢ HOB [MMH KbM CbliaTa CMeTKa BbB BCEKM 0OUC Ha BaHKaTa UAM Npes3 eneKTPOHHUTE KaHaAW.

63.1. KAMEHTLT MOXe Aa NMoucka OT baHkaTa U3paBaHETO Ha HOBa KapTa B CAEAHWUTE CAydau: a) NpuW YHULLIOXaBaHe AW NOBPEXAAHE Ha KapTaTa; 6)
npu u3rybsaHe, kpaxba UAM OTHEMAHE MO APYr HAUMH Ha KapTaTa; B) npu 3abpaseH MNH.

63.2. baHkaTta M3paBa HOBaTa KapTa C HOB CPOK Ha BaAMAHOCT, C U3KAtoueHue Ha DSK-ISIC, npu Kouto B cAyyauTe Ha npeuspaBaHe no T. 63.1.,
CPOKbBT Ha BAaAMAHOCT Ha HOBaTa KapTa CbBNaAa CbC CPOKa Ha BAAMAHOCT Ha NpeuspaAeHaTa kapTta. BbB BCUUKM CAyyaun Ha U3AaBaHe MAM Mpen3paBaHe
Ha KapTa, KoraTo T8 He e 61Aa NoAyUYeHa OT KAMEeHTa, Ta 3aeAHO ¢ NAMKa ¢ MWH, B cAyuait ue MMa TakbB, Ce CbxpaHaBa B oduca Ha baHkaTa B NPOAbAXEHWE
Ha LWecT MeceLla OT AaTaTa Ha U3AaBaHe Ha KapTaTta.

64.1. B cAyuyait ue 3a obcayXBaHe Ha KapTaTa Cce npuAaara MeceyHa Takca, B Mecella Ha M3paBaHe Ha kapTata pasMepbT Ha TakcaTta e
nponopLMOHaAeH Ha 6pos AHUM OT AaTaTa Ha M3AaBaHe Ha KapTaTa AO Kpasl Ha CboTBeTHUS Mecell. [1pu npenspaBaHe Ha kapTaTta no T. 63.1., MeceyHaTa
Takca Ce HauWcAsiBa B pa3mep, NPonopUMOHaAeH Ha 6posi AHM OT AaTaTa Ha M3AaBaHe WAM OT NPEAXOAHATa B3eTa MeceyHa Takca.

64.2. B cayuait ue 3a 06cAyKBaHe Ha kapTaTa ce nNpuAara roAMLLIHa Takea, T Ce HauucAsiBa B MOCAEAHUSI Mecell, Ha BCsika rOAMHa, CYMTaHO OT AaTaTta
Ha M3AaBaHe Ha KapTtaTa, He3aBUCMMO AAAW KapTaTa € M3MNoA3BaHa WAW He. PaaMepbT i € U3UMCAEH NMPOMNOPUMOHAAHO Ha 6posi AHM CNPAMO AaTaTta Ha
M3paBaHe Ha KapTaTta MAM OT NPEAXOAHATa B3eTa roAMLUHa Takca. lMpu npekpaTtaBaHe Ha AOrOBOpa/Mpen3paBaHe Ha KapTata ce HauWMCAsiBa roAMLLIHA
Takca B pa3mep, NPONopuMOHareH Ha 6posi AHM CMPAMO AaTaTa Ha U3AaBaHE Ha KapTtata MAM OT NPEAXOAHATa B3eTa FoAMLWIHA Takca, KaTto 3a
HOBOM3AAAEHATa KPEAUTHa KapTa, NPU HaAMUYME Ha TakaBa, 3anoyBa HOB NMEPUOA 3@ HaUUCAIBaHE Ha rOAMLLIHATA Takca.
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65. Ha Auua, nocTaBeHW NOA MbAHO MAM OFPaHWUYEHO 3anpelleHue, baHkata U3paBa cTaHAapTHA AeBUTHA KapTa, B CAydal ye B MPEACTaBEHOTO
CbAebHO pelLeHue e U3PUUYHO MPEABUAEHO M3AaBaHe Ha HaHKoBa KapTa Ha 3anpeTeHoTo Auue. baHkoBaTa kapTa ce M3paBa Ha MMETO Ha 3arpeTeHoTo
AULIE, KOETO € U TUTYAAIP Ha cMeTKaTa. o cMeTkaTa He ce U3AABaT AOMTbAHWUTEAHU KapTW, OCBEH B CAyYauTe, B KOUTO B CbAEOHOTO peLlEHWE U3PUYHO ca
ypeaeHu obcTosiTencTBaTa, 060CHOBaBalLM M3paBaHETo M. AebUTHaATa kapTa ce M3AaBa NpW CTaHAAPTHWUTE AMMUTM MO T.69.1, KaTo TUTYAAPBT Y 3aKOHHUAT
npeAcTaBUTEA/ MOMNEUUTEAAT HA OFPaAHUUYEHO 3aNPETEHUS HOCAT OTFOBOPHOCT 3a CNa3BaHETO HAa €BEHTYaAHW OFPaHWUYEHUst NPW MNOA3BAHETO Ha KapTaTta
cbobpas3HO cbpebHOTO peLleHue.

M3nonssaHe

66.1. KapTute ce M3noA3BaT camMo AMYHO OT KapToabpXKaTeas.

66.2. Kaptute morat pAa 6baaT M3MOA3BAHM YpEe3 TEXHWA MAACTMAcoOB HOCUTEA UAWM 6€3 Hero — B MHTEPHET UAM, B CAyYal ye ca PeructpupaHu B
NMPUAOXEHMS 3@ MOBUAHM YCTPOMCTBA.

66.3. Bcuukn BupoBE BaHKOBK KapTy Morat Aa 6bAaT PErMCTPUMpPaHU B MPUAOXEHUSA (MOBMAEH NOpTdENA MAK T.HAp. wallet) 3a MOOBUAHK yCTpoicTBa
(MOBUAEH TEAEDOH, CMapPT YACOBHMK, TaOAET, APyrM) U MO TO3W HAUMH C TAX MoraT Aa 6bAAT M3BBLPLLUBAHU BE3KOHTAKTHW OH-AAMH omepauuu 4pes
AOBAMXKaBaHEe Ha MOOMAHOTO YCTPOWMCTBO AO TEPMMHAAHO YCTPOWMCTBO, MOAAbPXALLO TakaBa QGYHKLMOHAAHOCT. [pu peructpupaHeTo Ha Kapta B
NPUAOXEHMA Ha BBbHLUHW AOCTaBYMLM, C LEA NMOBULLIABAHE CUIYPHOCTTA, HOMEPBT Ha KapTaTta ce 3aMeHA C YHUMKAaAeH HOMepP, KOWTO ce M3MNOA3Ba Nnpu
M3BbPLUBaHE Ha onepauuu.

66.4. Onepauuute, HapeaeHu oT KAMeHTa, Morat Aa ce OCbLUECTBABAT B OH-AQWH U B Oh-AA@lH PEXUM.

66.5. KAMEHTLT MOXE Aa M3BbLPLLBA ONepaLmn ¢ KapTata CU B OH-AaWH PEXUM A0 pa3Mepa Ha AOCTbMHaTa HaAMYHOCT N0 CMeTKaTa, B CbOTBETCTBUE
C pa3mMepa Ha ornpeAeneHuTe Mo Herosata kapTta AUMUTH.

66.6.  AocTbnHaTa HAAMYHOCT € paBHa Ha CymaTa Ha COOCTBEHWTE CPEeACTBA Ha KAMEHTa, yBEAMUYEHA C HEWM3MOA3BaHAaTa YacT OT AOTOBOPEHUS KPEANT -
0BbPAPaADT, B CAyYan Ye UMa CKAOYEH AOTOBOP 3a TaKbB.

66.6.1. 10 KPEAMTHU KapTW AOCTbMHATa HAAMYHOCT € paBHa Ha HEU3MOA3BaHaTa 4acT OT AOTOBOPEHUS KPEAUT U COOCTBEHU CPEACTBA, BHECEHWU OT
KaneHTa. CO6CTBEHUTE CPEACTBA HE CE OAMXBSIBAT M HE MPOMEHST PA3pPeELLEHUs KPEAUTEH AUMUT U AUMUTUTE 3@ TpaH3aKuMW. Mpu U3BbLPLLBAHE Ha
NAATEXHW OnepaLmn C KaptaTa ce M3MNOA3BaT MbPBO COBCTBEHNUTE CPEACTBA, @ CAEA M3YEePrBaHETO UM — CPEACTBATa OT KPEAUTHUSI AUMMUT.

67.1. MAaTeXHU onepaunu ¢ KapTata B OH-AAWH PEXMM Ce AOMYCKaT CAeA NPOBEPKA Ha: AOCTbMHATa HAAMYHOCT, CbCTOSIHUETO Ha KapTata U AMMUTUTE
Nno Hes, KaTo MAEHTUYHOCTTa Ha KAMEHTa MOXe Aa ObAe yCTaHOBEHA CAEA M3MOA3BAHE Ha HAKOW MAM Ha KOMOMHaLMS OT NEPCOHAAM3UPaHUTE CPEACTBa
3a CUrYpHOCT No T. 57.3 n/nan pApyrn enemeHTn (Hanpumep: CVC/CVV koa, Me BbpXxy KapTaTta, CPOK Ha BaAUAHOCT MAM MOAMMKC).

67.2. MakcumanHaTa cyma 3a 6e3KOHTaKTHa onepaums (4pes AobAnxaBaHe Ha 6aHKOBa KapTa A0 TEPMUHAAHO YCTPOMCTBO), HAA KOSITO 3aABAKMTEAHO
Ce U3MCKBa BepUOUKaLMA Ha KAMEHTA MO peaa, NpeABUAEH B T. 67.1, e nocoveHa B T. 69.1.

67.3. 3a u3BbplIBaHe Ha HE3KOHTAKTHW onepaLumu C KapTu, PerMcTpupaHn B MobuaeH nopTdeia, 0CBEH, MOCOYEHOTO B T. 67.1., 3a M3BbpLUBAHE Ha
nAaTeXHa onepauma MOXe A3 Ce U3WCKBA U OTKAKOUBaAHe Ha MOBUAHOTO YCTPOMCTBO (C MapoAa, NPLCTOB OTMEYaTbK, AMLEBO pa3no3HaBaHe, APYry, ¢
orneA GYHKUMOHAAHOCTUTE HA MOBUAHOTO YCTPOMCTBO).

67.4. 3a pasavka OT onepauuuTe, U3BbPLUBAHU B OH-AAMH PEXWM, MPU TE3M, OCBLLECTBABAHW B Od-AaiH PEeXUM (Hanpumep: U3BbpLUBaHM Ha
6€H3UHO-KOAOHKM, NAALLLAHE Ha TaKCH 3a MarMcTpaAu 1 Ap.), pPa3aMepbT Ha AOCTbIMHATa HaAMUYHOCT MO CMEeTKaTa, ONpPeAeAeHNUTe No KapTata AMMUTH, KaKTo
U MAEHTUYHOCTTA Ha KAMeHTa, He MoraT Aa 6bAaT NMPOBEPEHN KbM MOMEHTA Ha M3BbPLUBAHE Ha onepauuata. AeNCTBMTEAHATA CyMa Ha onepaLluuTte B
od-AaviH pexum ce yctaHoBsBa Npu GMHaAHCOBO NpeAcTaBsiHe npea baHkata Ha onepaumATa 0T AOCTaBUMKa Ha MAATEXHM YCAYTM Ha noAyyaTteas. B Teau
CAyYau HAAMYHOCTTa MO CMEeTKaTa € Bb3MOXHO A3 6bAe NPEeBULLIEHA, KATo Ce MpUAaraT NOCAeAULIUTE, MPEABUAEHM B T. 19.7 oT HacTosAwmTe O6LLIM YCAOBUS.
67.5. B cAayuauTe, KOraTo B pe3yATaT oT CbOMpaHe Ha AbAXKMMU TakCU U KOMUCUOHM, U3MbAHEHWE Ha HapeAEHUW onepaLmnn (B TOBa YMCAO M ONepaLmi,
3@ U3MbAHEHUE Ha KOWUTO KAMEHTBT € AaA CbIAacMe Ha MoAyyaTeAsi, Kakto 1 off-line onepauunn) 6bae NPEBULLEH KPEAUTHUAT AMMUT MO KPEAUTHA KapTa,
NPeBULLEHNETO Ce 0GOPMSA KaTo HepaspelleH 0BbpPAPadT, OAMXBSABA Ce C AMXBa B pa3mep Ha AOrOBOPEHMA B AOrOBOPA 3a KpeAMTHa KapTa AMXBEH
NPOLEHT U ce npuaara 1.19.7.

67.6. Mpu nonckBaHe oT 6aHKOB CAYXMTEA UAM Tbprosel, KAMEHTLT ce 3aabAXaBa Aa NMPEACTaBU U AOKYMEHT 3a CAaMOAMUYHOCT 38 MAEHTUOUKALMS U
npoBepKa Ha noanuca My. HenpeactaBsAHETO Ha AOKYMEHT 3a CAaMOAMYHOCT € OCHOBaHMWe 3a OTKa3 3a U3BbpPLUBAHE Ha NAaTexHaTa onepaums.

Onepaunu 1 AMMUTU NO 6aHKOBU KapTH

68. AOKOAKOTO He e MPEABUAEHO APYro 3a CbOTBETHUSA BUA KapTa, ¢ HaHKoBa kapTa MoraT Aa Ce M3BbpLUBAT NAATEXHU U APYTH YCAYTU, KAKTO CAeABa:
68.1. MaaTtexHu ycayru: a) TerneHe Ha napu B 6poit upes TepmuHanHu yctpoictea ATM  MOC u 6) MaaliaHe Ha CTOKK U YCAYrM Upe3 TEPMUHAAHO
yctpoicto MOC; B) MaaliaHe Ha NePUOAMYHM 3aabakeHUst upe3 ATM; ) MNAallaHe Ha CTOKK U ycAyrn upe3 UHTepHeT; o) BHacaHe Ha napu B 6poit upes
ATM Ha baHka ACK; e) PesepBauun Ha xOTeAW, CAMOAETHU BUAETU M rent-a-car YCAYrM — CaMo 3a KPEeAUTHU KapTu; X) YCBOsIBaHE Ha CyMM, KOWUTO ce
noracsiBaT Ha paBHW BHOCKM (MO NPeANOXEHME Ha baHKaTa MAM MO MHWLUMATMBA Ha KAMEHTa, Korato baHkaTa TexHuuecku e obesneunna Toea 6e3 kapTa).
68.2.  Apyru ycayru: a) MoayyaBaHe Ha napu B 6poit oT KAMEeHTa npu nAallaHe Ha CTOKU M YCAYTM C KapTtaTa ype3 TepMuHaAHo ycTpoicteo MOC B
TbProBCKW 0BEKTU, KOMTO MPEAOCTaBAT Tadu ycayra; 6) CnpaBka no cMeTka upe3 TepMuHanHo ycTporcteo ATM; B) CmsiHa Ha MWH ot KaneHTa upes
TepMUHaAHO ycTponctBo ATM Ha banka ACK; r) Apyru ycayru, npeaoctaBsaHu oT banka ACK, B 3aBMCMMOCT OT BUA@ KapTa, B T.4. NapuyeH TpaHcdep
(NAaTexHW onepaummn CBbpP3aHu C Xa3apTHWU UIrpK, 3anaraHus, NOKYNKa Ha YMNoBe, BaAyTa, akuun U APYrM NapuiuHi U GUHAHCOBU MHCTPYMEHTH).

68.3.  Onepauuute 1 ycayrute no 7. 68.1. morat pa ce U3BbPLUBAT Ha BCUYKM TEPMUHAAHU YCTPOWMCTBa B CTpaHaTa U B Uyx6uHa, HOCEeLLM 3HaKa Ha
CbOTBETHaTa kapToBa opraHudauusa — MasterCard u/vam VISA n nopabpXallum cboTBETHaTa GYHKLMOHAAHOCT.

68.4. Onepauuute no 1. 68.1 moraT Aa ce U3BbLPLUBAT U BE3KOHTAKTHO C OMPEeAEAeHW BMAOBE KapTW, BbpPXy KOWUTO MMa 3HaK 3a BE3KOHTaKTHW
onepaunMu B TbProBCKM 0OEKTU, NpuemMalln BEe3KOHTaKTHW MnAallaHWa MAM ATM ¢ TakaBa OYHKUMOHAAHOCT upes: a) AobAMXaBaHe Ha KaptaTta A0
TEPMUHAAHOTO YCTPOWCTBO, 6€3 Aa € HEOBXOAMMO TA AA CE MOCTaBsA B YCTPOMCTBOTO; 6) A0OAMXaBaHe A0 TEPMUHAAE Ha MOBUAHOTO YCTPOMCTBO, HA KOETO
MMa MHCTaAMPaHO MOBUAHO NPUAOXEHWE, B KOETO KapTaTa € PeructpMpaHa v, ako ToBa Ce M3WCKBA - OTKAKOUBAHE Ha YCTPOMCTBOTO.

68.5. Onepauusita ,TerneHe Ha napu B 6poi upe3 TepMrHaAHK ycTpoictBa ATM“ He MoXe Aa ce U3BbpLLBa C kapTu Visa, peructprpaHu B MOOUAHUS
noptdena upes pobAnxaBaHe A0 TEpMUHaAAA Ha MOBUAHOTO YCTPOMCTBO.

68.6. C KapTuTe moraT Aa Ce M3BbpLUBAT M onepaLmu, NPEACTaBASBALLM YaCT OT NPOLEC N0 NPEAOCTaBAHE Ha AOCTbIN A0 EAEKTPOHHUTE KaHaau ACK
AVPEKT Npe3 UHTEPHET CTPaHuLaTa Ha baHkaTa, KakTo 1 yacT oT npouec no AobaBsaHe Ha kapTata B MOBUAEH NOPTHENA, NPU HEOOXOAMMOCT.

69. MAatexHuTe onepaumn ¢ 6aHKOBa KapTa Ce WM3MbAHABAT He3abaBHO CAeA MOAyYaBaHE Ha HaAAEXHO HapexAaHe OT KapToAbpxatend, a
CMeTKaTa My ce 3aabAxaBa AO: @) 20 AHM NpU TEFAeHe Ha napw B 6poi upes TepMrUHaAHK ycTpoicTBa ATM; 6) 45 AHM 3a BCUUKK APYTX OnepaLmu U3BbH
nocoyeHute B T. 69., 6. ,a“.

69.1. 3a U3BbpPLLBAHE Ha onepauuute no 1. 68.1. ce npuaarat AMMUTM No O6LLM YCAOBUS, ONpeAeneHmr oT baHkaTta, KakTo caeABa:

KpeanTHa KapTta, lAaTMHeHa KpeapuTHa kapta, Visa Infinite
2 500 eBpoO /BanyTHa PaBHOCTOMHOCT Credit, Visa Infinite Debit,Visa Platinum, Visa Gold,
Mastercard Gold, Visa Galaxy

Mastercard Space, Visa Space, ACK Makc, DSK-ISIC,
24-4yacoB AMMUT 3a o Maapexka kapta, World Debit Mastercard, Visa Platinum
TerneHe B 6poit 500 eBpo /BanyTHa paBHOCTOHHOCT Debit, Debit Mastercard, Visa Debit, DSK-Wizz Air, DSK
Shopping, Mastercard Galaxy

200 eBpo MaxiCard, Maxi Go, Maxi Go Credit
150 eBpo ACK TuiH
25 eBpo ACK Crapt
0 eBpo Virtual Mastercard, Virtual Visa, Virtual Visa Teen
] KpeanTHa KapTta, lMAaTMHeHa KpeauTHa kapta, Visa Infinite
24-43C0B AMMUT 33 12 500 eBpo/BanyTHa PaBHOCTOMHOCT Credit, Visa Infinite Debit, Visa Platinum, Visa Gold,

NAalaHe Npu TbproeeL,

Mastercard Gold, Visa Galaxy
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Mastercard Space, Visa Space, Virtual Mastercard, Virtual
Visa

Mastercard Galaxy, MaxiCard, Maxi Go, Maxi Go Credit,
DSK-Wizz Air, DSK Shopping

Maestro, Debit Mastercard, Visa Debit, ACK Makc, DSK-
ISIC, Mnaapexka kapta, World Debit Mastercard, Visa
Platinum Debit

3 000 eBpo/BanyTHa PaBHOCTOMHOCT

2 500 eBpo/BanyTHa PaBHOCTOMHOCT

1500 eBpo/BanyTHa PaBHOCTOMHOCT

150 eBpo ACK TuiiH
150 eBpo Virtual Visa Teen
25 eBpo ACK Crapt

KpeanTHa kapTa, lNAaTMHeHa KpeauTHa KapTa, Visa Infinite
Credit, Visa Infinite Debit, Visa Platinum, Visa Gold,
Mastercard Gold, Visa Galaxy

Mastercard Space, Visa Space, Virtual Mastercard, Virtual
Visa, Mastercard Galaxy, DSK-Wizz Air, DSK Shopping
MaxiCard, Maxi Go, Maxi Go Credit

Debit Mastercard, Visa Debit, ACK Makc, DSK-ISIC,
Mnapexka kapta, World Debit Mastercard, Visa Platinum

15 000 eBpo/BanytHa
pPaBHOCTOMHOCT

3 000 eBpo/BanyTHa PaBHOCTOMHOCT

2 700 eBpo

06u1 24-yacoB AUMUT
1 500 eBpo/BaAyTHa paBHOCTOMHOCT

Debit
150 eBpo ACK TuiiH
150 eBpo Virtual Visa Teen
25 eBpo ACK Crapt
24-4aC0B _AVIMMT 33 BHACcAHE 5 000 eBpo Bcuukn BUpOBE KapTh

Ha napu B 6poilt upe3 ATM

Debit Mastercard, Visa Debit, Mastercard Space, Visa
Space, ACK CrapTt, ACK TuiH,
ACK Makc, DSK-ISIC, Mnaapexka kapta, World Debit
Mastercard, Visa Infinite Debit

ACK Crapt

AMMWUT  Ha  onepauuss  3a
ycAayrata no ua.68.2 bykea ,a‘“-
noAyyaBaHe Ha napu B 6poit ot
KAaveHTa npu  naawaHe Ha
CTOKM U YCAYTU B BbArapust

100 eBpo/BanyTHa PaBHOCTOMHOCT

25 eBpo

Onutn 3a BbBEXAAHE Ha MMNH 5 Bcuukn BUpOBE KapTh

MakcMmanHata cyma 3a  M3BbplwBaHe  Ha
6€e3KOHTAKTHO MAallaHe 6e3 BbBexpaHe Ha MUH ce
onpeaeAs v ce npomeHs ot MKO 3a BcAka AbpxaBsa,
kaTto 3a bbarapua e 50  eBpo/BanyTHa
pPaBHOCTOMHOCT.
He3aBMCHMO OT rOpHOTO, 3a 6E3KOHTaKTHA onepauus
A0 onpepeneHns ot MKO AMMWUT Cce M3WUCKBa
BbBexAaaHe Ha MNH, B cayualt ue npean onepauusita
Ca U3BbPLUEHU:

net nopeaHn BEe3KOHTAKTHU
BbBeXAaHe Ha MMUH unan
- HSIKOAKO MOPeAHU BE3KOHTaKTHW NAallaHus 6e3
BbBexapaHe Ha [WH, obwata CTOMHOCT Ha KOWTO,
3aeAHO CbC CTOMHOCTTa Ha Tekyliata TpaH3aKums,

AMMHUTM 3a W3BbpLIBAHE Ha
6E3KOHTAKTHU NAALLAHUSA™* 6e3
BbBeXAaHe Ha [MNH
*ripallaHeTo ce  M3BbpLUBa
4ypes AOBAMXKaBaHe Ha
rnaactTukata Ha 6aHKOBa KapTa
AO TEPMUHAAHO YCTPOKMCTBO C
6E3KOHTaKTHa
PYHKLUMOHAAHOCT

Bcuukn BUpOBE KapTh

naawaHua  6es

HapBuWwaBa cymata ot 150 eBpo/BanyTHa
PaBHOCTOMHOCT.

MakcumanHata cyma 3a  M3BbplUBaHe  Ha
6E3KOHTAKTHO nNAawaHe 6e3 OTKAKOYUBaHeE Ha

YCTPOWCTBOTO, Ha KOETO € perucTpupaHa kaprata e

AMMWTM 3@ W3BbPLUBAHE Ha
6E3KOHTAKTHU nAaWaHna (o]
6aHKOBW KapTW PEerncTpupaHu
B Google pay wallet

50 eBpo/BanyTHa paBHOCTOMHOCT.

HesaBKWCUMO OT rOpHOTO, 33 6E3KOHTAKTHA ONnepaums
A0 50 eBpo/BaAyTHa PaBHOCTOMHOCT Ce W3WUCKBa

BcUUKM BUAOBE KapTh C U3KA. Ha kapTh Maestro

OTKAKOUBAHE Ha YCTPOWCTBOTO, B CAyyYal ye Npeau
onepauusTa Ca  W3BbPWEHW TPU  MOPEAHM
6€E3KOHTAKTHU MAaLLL@HMA 6€3 HEroBOTO OTKAIOUBAHE.

69.2. OcBeH ako B HacToswwmMTe O6LLM YCAOBUS HE € NOCOYEHO APYro, AUMUTUTE MOraT Aa Ce MPOMEHSAT MO XeAaHWe Ha KAneHTa:

a) B oduc Ha baHkarTa.

6) Npe3 eneKTPOHHUTE KaHaAW.

69.2.1. B cayyait yue KAMEHTBLT € MOCOUYMA AUMWTU, PaBHU Ha AMMUTUTE Mo OBLLM YCAOBMS, CE CuuTa, Ye ce npuaarat AMMUTATE No O6LM YyCAOBUSA U
baHkaTta MMa npaBo Aa NPOMEHS Te3U AMMUTH MO PEAA U NpU yCcAoBUsITa Ha T. 116.1.

69.3. AumuTUTE 3a BHacsiHe Ha mapu B Bpow upe3 ATM, KakTo U AMMUTUTE 3a M3BbPLUBAHE Ha OE3KOHTAKTHW TPaH3aKuuW He morat Aa Obaar
NPOMEHSIHM MO XeAaHUe Ha KaneHTa 1 ca onpeaeneHu oT baHka B CbOTBETCTBUE C MPUAOXKUMUTE PEFYAATOPHU U BU3HEC UBUCKBAHUA. AUMUTUTE MoraT
Aa 6bAaT MPOMEHSAHM A0 NMOCOYEHU HA MHTEPHET CTpaHMLaTa Ha baHkaTa MakCMManHK CTOMHOCTU 3a BCEKW BUA KapTa.

69.4. A\MMWTUTE Ha KapTWU, KapPTOABPXATEA Ha KOWTO € HEMbAHOAETHO AULIe, He MOXEe Aa HaABWLLABAT onpeApeneHnTe oT baHkata asuMuTi no O6Lum
YCAOBMUSI.

BuaoBe Ae6UTHU KapTu

70.1. bBaHkaTta uspaBa cAepaHUTE BUAOBE AeBbUTHU KapTu: Visa Infinite Debit, Visa Platinum Debit, Visa Debit, Visa Space, ACK CtapT u ACK TuitH.
OcBeH ako 3a CbOTBETHUS BUA KapTa He € MOCOYEHO APYro MO-AOAY MAM Ha APYro MacTo B OBLUMTE YCAOBKS, BCUUYKU BUAOBE A€OUTHU KapTH, KOMTO baHka
ACK n3paBa, ce u3paBaT Mo OTKpMTa pasnAallaTeAHa CMETKa B €BPO MAM LLIATCKU AOAAPU U C TAX MOraT Aa Ce M3BbpLUBAT BCUUKM onepauun, MoCoOUYEHHU
BT.68.1. nt. 68.2.

70.2. BcuukM AEBUTHU KapTW NpUTEXaBaT Bb3MOXHOCT 3@ U3BbpLUIBaHE Ha BE3KOHTAKTHU onepauunn Upes A0bAMXaBaHe Ha KapTtaTta A0 TEPMUHAAHO
YCTPOMCTBO.
70.3. KbM eAHa cMeTka MoraT Aa ce u3aaBat A0 4 6p. AOMbAHUTEAHW KaPTK, KaTo OT TAX He noBeyve oT 2 6p. MoraT Aa 6baaT Ha UMETO Ha OCHOBHUSA

KapToabpXaTen. M3kaoueHue oT ToBa ce npuaara no otHoweHune kapti ACK Ctapt u ACK TuiiH, Npu KOMTO KbM €AHa CMETKa MOXeE Aa Ce U3paBa camMo
eAHa KapTa.

71. Kapturte Visa Infinite Debit no3BoAsiBaT Ha KAMEHTUTE Aa Ce Bb3MOA3BAT OT ycayraTa Lounge Key u ycayrata Concierge, a kaptute Visa Platinum
Debit - ot ycayrata Lounge Key. Ycayrata Lounge Key u ycayrata Concierge ce npeAoCTaBsaT OT M3bpaHu AocTaBuMum Ha Visa. baHkaTta He e cTpaHa B
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OTHOLUEHUATA MEXAY KAUEHTUTE U AOCTaBUMUMTE Ha AOMBAHWTEAHUTE YCAYTU, KATO HE HOCU OTFOBOPHOCT 3a MpeycTaHOBsiBAHE MPEAOCTaBSAHETO Ha
YCAYTUTE, TAXHOTO KAuyeCTBO MAM 3aMsiHATa UM C APYrM AOMTbAHUTEAHU YCAYTU, KAKTO U 3@ KaKBUTO U Aa BMAO BPEAM, HAaCcTbNWAK 3a KAMEHTUTE, CBbP3aHU
C npepocTaBsHETO Ha Te3n ycayrn. Kaptu Visa Infinite Debit npeapocTtaBat u ycayrata 3actpaxoBka ,,[TOMOLL NpW MbTyBaHe”, KOSITO cAeABa Aa 6bae
3asiBEHa U3PUYHO OT KaneHTa.

BupoBe KpeAUTHHU KapTh

72.1. baHkaTta u3paBa KpeautHW KapT 1 MNMAaTUHEHW KPEAUTHU KapTU, KaKTo M KPEAUTHU KapTu CbC cneumanHu yenosua DSK - Wizz Air, no oTkputa
CMeTKa B €BpO 1 C TAX MOraT Aa Ce M3BbpLUBAT BCUUKK OnepaLmm, MocovyeHn B T. 68.1. u 1. 68.2.

72.2. KbM eapHa cMeTKa MoraT Aa ce M3aaBaT A0 4 6p. AOMTbAHWUTEAHM KApTW, KaTo OT TAX HE noBeye oT 2 H6p. MoraT Aa 6bAaT Ha UMETO Ha OCHOBHUA
KapToAbpXaTeA. B 3aBMCHMOCT OT BUAA OCHOBHA KapTa AOMbAHUTEAHUTE KapTh Tpsi6Ba Aa ObAaT EAMHCTBEHO OT BUAA Ha OCHOBHaTa kapTa.

72.3. MAATUHEHUTE KPEAUTHU KapPTU CE U3AABAT EAMHCTBEHO Ha KAPTOABPXATEAM C NMAAH MpemMuyM nan naaH YactHo GaHkupaHe. Ypes Hesi ce NoA3BaT
AOMbAHUTEAHU YCAYTW: @) 3acTpaxoBka ,[lomoll npu nbTyBaHe”; 6) EkcnpecHa noaMsiHa Ha kapTata npu uarybBaHe/OTKpaABaHe B uyx6uHa; B)
MoAyyaBaHe Ha napu B 6poit nNpu M3rybBaHe/OTKpaABaHE Ha kKapTtata B UYyxOuHa. 3a AOMbAHUTEAHUTE YCAYTM MO 6. ,a“ 1 ,6“ KAMEHTLT AbAXMK Takca
CbrAacHoO AevicTBallaTa Tapuda Ha baHkaTa KbM paTaTta Ha NPeAOCTaBsiHE Ha ycAyrata. KapTute npeaocTaBAT AOCTLM AO lounge 30HWTE NO AeTULLaTa
NoCcpPeACTBOM ycayrata Lounge Key.

73.1. Mpu npenspaBaHe Ha MNAaTMHEHa KapTa NopaaW M3TMYaHE Ha Cpoka Ha BaAMAHOCT, M3rybBaHe UAM OTKpaABaHe, B CAyYal Ye KbM AaTaTa Ha
NnpenspaBaHe KAMEHTLT HE NOA3BA MAaH MpeMuyM MAM NAaH YacTHo HaHKMpaHe, kapTaTa ce U3AaBa KaTo CTaHAApPTHA U Ce MPeyCcTaHOBsIBa NMOA3BAHETO
Ha AOMbAHUTEAHUTE YCAYTM NO NPEAXOAHATa TOUKa.

73.2. B cAyuait ue KAMEHT € M3AAAEHa KpeanTHA KapTa (CTaHAApTHA). CKAOUM AOFOBOP 3a NOA3BAHE Ha nAaH MNpemMuym naK naaH YactHo baHkMpaHe,
npu npeuspaBaHe Nopaau M3TMYAHE Ha Cpoka Ha BAAMAHOCT, M3rybBaHe WAM OTKpaABaHeE MAM MO UCKaHe Ha KAMEHTa, kapTaTta ce npeuspaBa B
MNratnHeHa.

74.1. KpeanTHaTta kapta DSK-Wizz Air ce n3paBa no CMeTKa B €BPO M € CbBMeCTHa kapTa Ha baHkaTta n aBuokomnaHua Wizz Air, KOATO nputexasa
MbAHATa GYHKLMOHAAHOCT Ha KpeauTHa KapTa, HaArpaaeHa Cbe creuranHo paspaboteHa ot baHkata u Wizz Air BoHyc nporpama.

C n3paBaHe Ha KapTtaTta KAMEHTBLT MoAyYaBa Bb3MOXHOCT, Npu YcAoBUATa Ha BoHyc nporpamata Aa cbbrpa TOUKM OT U3BbLPLUEHHM C KapTaTa NAallaHus.
YcnoBuaTa Ha BoHyc nporpamata ca AOCTbMHWM Ha UHTEPHET CTpaHuuaTta Ha baHkata, cekums ,Kaptu®.

74.2. baHkaTa He e cTpaHa B OTHOLLEHUATa MeXAY KAMeHTa 1 aBMOKOMMNaHuATa No NOBOA npeaocTaBsaHuTe ot Wizz Air ycayrn u npuaaraHeTo Ha ,Wizz
Discount Club“ nporpamaTta 1 He HOC/ OTFOBOPHOCT 3a EBEHTYaAHU CNIOPOBE, Bb3HUKHAAN Mexay Wizz Air u KAMeHTa no To3m NOBOA, KAKTO U NpY NpoMsiHa
B YCAOBMSAATa Ha MOA3BaHe, BUAA M pa3mepa Ha OTCTbMKUTE.

74.3. BaHkaTa MMa NpaBo Aa OTKaxe HaTpynBaHe/yCBOSIBAHE Ha TOUKM, B CAyYal ye 6bAe YCTAaHOBEHO, Ye MPU U3NOA3BaHE Ha Kaptata KAMEHTBLT
3A0ynoTpebsiBa ¢ ycAoBUsiTa Ha BOHyC nporpamata MAM M3NOA3Ba kapTaTta 3a BU3HEC LeAn.

74.4. C npekpaTaBaHe Ha AOroBopa 3a kpeanTHa kapta DSK-Wizz Air ce npekpaTaBa YAeHCTBOTO Ha KameHTa B ,,Wizz Discount Club® nporpamara Ha
Wizz Air, KakTo 1 NpaBoTO Ha KAneHTa Aa cbbupa U NPexXBbPASi TOUKKM MO BOHYC NporpamMata, a HeNPeXBbPAEHUTE TOUKU TyOSIT AEMCTBUETO CU U Ce U3TpMUBaT
oT baHkara.

74.5. MNpu npekpataBaHe Ha NapTHLOPCTBOTO MexXAy baHkaTa u Wizz Air, kapTtaTa ce npen3paBa ¢ GyHKUMOHAAHOCT Ha KpeauTHa KapTa (CTa HAQPTHa).
KAMEHTBT € AABXEH Aa BbpHE BCUUKK U3papeHn DSK-Wizz Air kapTu.

AOMbAHUTEAHU KapTU

75.1. Mo uckaHe Ha KaneHta (OCHOBEH KapToabpxaTen), baHkaTa n3paBa KbM CMeTKaTta My U AOMbAHUTEAHW KapTW Ha HEFrOBO MME MAM Ha MOCOYEHO
OT HEro TPeTo AMLE, AOKOAKOTO 3@ HAKOW BUAOBE KapTu e NMPeABUAEHO, Ye AOMbAHUTEAHWU KapTu MoraT Aa ce U3paBar.

75.2.  MNOMbAHUTEAHU AEOUTHU KapTK MoraT Aa 6bAaT U3AABAHM M HA HEMbAHOAETHU AMLLA C AOKYMEHT 3@ CaMOAMYHOCT. AOMbAHUTEAHW KPEAUTHU KapTH
Ce U3paBaT caMo Ha MbAHOAETHU AMLA.

75.3.  OCHOBHMAT KapTOAbpPXaTEA NoemMa OTFOBOPHOCTTA 3a BCUUYKM AEMCTBMSA, MU3BbPLUEHM C AOMbAHUTEAHATA KapTa U Ce 3aAbAXaBa Aa 3ano3Hae
KapToAbpXKaTeAsi Ha AOMbAHUTEAHATA KapTa C NMpaBuAaTa 3a HEMHOTO M3MOA3BaHe, KAKTO U C MpaBaTa U 3aAbAKEHUsITA Ha KapToabpxaTteA Ha 6aHkoBa
kapTa, NpeABUAEHU B AoroBopa 1 HacToawwmTe O6LM YCAOBUS.

75.4. Kaptata v nAvkbT ¢ MUH Morat Aa 6bAaT MOAYUEHU KAKTO OT OCHOBHWA KapTOABPXATEA, TAKa U OT KApTOAbPXATEAS] HA AOMbAHUTEAHATA KapTa
cpeLly npeacTaBsAHe Ha AOKYMEHT 3@ CaMOAMYHOCT. Korato KapTOAbpPXaTeAsiT Ha AOMbAHUTEAHATA KapTa € HEMbAHOAETEH, AOMbAHUTEAHATA KapTta M
nAnKbT ¢ NMWH ce noAyyaBaT OT OCHOBHWS KapTOAbPXaTEA.

75.5. BCHUKKM TaKCK M KOMUCUOHM NO ONepaumm, U3BbPLUEHU C AOMbAHUTEAHA KapTa, Ca 3a CMETKa Ha OCHOBHUS KapTOAbpPXaTeA.

75.6. KapToabpXaTeAsiT Ha AOMbAHUTEAHATA KapTa MOXE Aa U3MOA3Ba LleAUs pasMep Ha AOCTbNHAaTa HaAUYHOCT.

76.1. AMMUTUTE 3@ AOMBAHUTEAHUTE KapTW MoraT Aa 6bAAT NPOMEHSIHW €AMHCTBEHO OT OCHOBHMWS KapTOAbpPXaTeA.

76.2.  OCHOBHMWAT KapToAbpXKaTeA, 6€3 CbrAacHETO Ha KapTOAbPXaTEAR Ha AOMbAHUTEAHATA KapTa, MOXe Aa 3asBW BAOKMpaHe Ha AOMbAHUTEAHATA
KapTa.

77.1. KapToabpxaTeasiT Ha AOMbAHUTEAHA KapTa UMa NpPaBo Aa MCKa MO OTHOLLEHWE Ha Tasu KapTa: a) OAOKMpaHe Ha KapTaTta npu usrybesaHe uau
oTkpaaBaHe; 6) BpeMeHHO BAOKMpaHe Ha KapTtaTa, 6e3 Aa NOCOYM NpUUMHa 3a TOBA; B) Aa aKTMBUPA BPEMEHHO BAOKMpPaAHa OT HEro MAM OT KAMEHTa
KapTa; r) npeuspaBaHe Ha KapTaTta B CAyyal Ha 3abpaseH MWH, kpaxba, usrybsaHe, yHULLOXaBaHE UAM NOBPEXAAHE; A) perncTpupaHe/npomMsaHa Ha
CpeACTBa 3a NoAyvyaBaHe/reHepupare Ha 3-D napona 3a naawanuns npesd UHTepHer.

77.2. onbAHUTEAHATa KapTa ce AeakKTUBMpa aBTOMATUUYHO C NpPeKpaTaBaHe Ha AOroBopa, CKAKOUEH C OCHOBHUS KapTOAbPXaTeA.

Il. EAEKTPOHHU KaHaAU

06LwM NOAOXKeHUA

78.1. EAEKTPOHHWTE KaHaAM ocurypsaBaT Ha KaneHTta upe3 MHTepHET oTAaAeUYeH AOCTbM AO MOA3BAHU OT HEFO 6aHKOBM NMPOAYKTU U NPEAOCTaBSHM OT
BaHkaTa ycAayru, BKA. 3a M3BbPLUBAHE HA CNPaBKK U HApeXAaHe Ha NAATEXHU onepaumu.

78.1.1. EAeKTPOHHM KaHaAM ca MHTepHeT baHKMpaHeTo (kaTo, HO He camo: ACK AunpekT, DSK Online, aApyr1, korato TaknuBa ca ocurypeHu ot baHkarta)
KaKTO M MOBUAHKTE NPUAOXEHUSA (KaTo, HO He camo: ACK Cmapt, DSK Mobile, Apyru, Korato TakuBa ca ocurypeHu ot baHkata).

78.2. MoBUAHWUTE NPUAOXKEHMA NPEACTABASIBAT MPUAOXKEHMA 3@ CMapT YCTPOMCTBA, KOMTO C OFAEA BUAA AOCTbI Ha KAMEHTA A0 EAEKTPOHHUTE KaHaAW
(c orpaHuMyeHa MAM C MbAHA GYHKUMOHAAHOCT), NMO3BOAABAT Ha KAMEHTa Aa M3NOA3Ba OMNPEAEAEHW 3a BCAKO OT MPUAOXKEHUSITa yCAyrk. MoOUAHUTE
NPUAOXEHWA CE aKTUBMUPAT MO PEA U HAUYMH, ONMcaH B PbKOBOACTBOTO WM/WUAW B APYTY MaTtepuanu, nybAnKyBaHW Ha UHTEPHET cTpaHuuaTta Ha baHkara.
79. EAEKTPOHHWTE KaHaAM ce NOA3BAT CaMO AMYHO OT KAMEHTa M TOW HSIMa MpaBo Aa MM M3MOA3BA Ype3 TPETU AULA, C UBKAKOUYEHWE Ha CAyYauTe B T.
84.1.

80.1. B eNeKTPOHHUTE KaHaAK CMeTKaTa, KOSITO KAMEHTLT MOCOUM Ha MbPBO MSCTO B AOroBopa, ce Hapuua ,Boaella cMeTka“ 1 3aAbAXMTEAHO Tpsi6Ba
Aa e CTaHAapTHaA pasnAallaTeAHa CMETKa C MbAHA GYHKLMOHAAHOCT B €BPO MAM LLIATCKM AOAAPU, CMETKa CbC crieunanHa pebutHa kapta ACK TuiiH nan
nAaTEXHa CMETKa 3a OCHOBHM onepaumu B eBpO.

80.2. 3a KAMEHTU - TUTYAIPU HA CMETKa CbC cneuranHa poebutHa kapta ACK TuiMH 3apbAXUTEAHO Boaella e Ta3u cmeTka.

81.1.  AOCTbIbT AO EAEKTPOHHUTE KaHAAK MOXe Aa 6bAE C MbAHA MAM C OrpaHUUYeHa GYHKUMOHAAHOCT, CbIAACHO NPEABUMAEHOTO B HacTosALmTe O6Lwm
YCAOBMS.

81.2.  AoCTbbT € ¢ orpaHuyeHa GyHKUMOHAAHOCT 3a: @) KAUEHTH - TUTYASIPU Ha NAATEXHA CMETKa 3a OCHOBHU onepaumu; 6) HEMbAHOAETHU KAMEHTH
- TUTYASIPU Ha CMETKA CbC cneunanHa AebutHa kapta ACK TuitH; B) be3cpouHM CnecToBHU CMETKM.

81.2.1. KAMEHTH, KOUTO HAMAT OTKpUTa cMeTKa Mo T. 80.1., HO UMaT KPEAUTHA KapTa U/ WUAM CTOKOB KPEAWUT He MoraT Aa U3BbPLLBAT MAATEXHM onepauum
npe3 eAeKTPOHHUTE KaHaAM, @ UMaT Bb3MOXHOCT EAMHCTBEHO Aa NMOAyYaBaT MHPOPMALMA 38 U3NOA3BAHUTE KPEAUTH.

81.2.2. KAMEHTH, KOUTO HAMAT OTKpMTa cMeTka no T. 80.1., HO ca TUTYAIpM Ha pa3nAallaTenHa CMeTKa, KOSITO CbIACHO CKAKOUEHMA AOFOBOP € OTKpUTa
3a 06CAY)XBAHETO Ha KOHKPETHM LIEAU M MOPaAM TOBa € C OrpaHuyeHa pyHKUMOHAAHOCT, He MOraT Aa U3BbPLLBAT NAATEXHU onepaLumm Npe3 eAeKTPOHHOTO
6aHKMpaHe, a MaT Bb3MOXHOCT EAMHCTBEHO Aa NMOAyYaBaT MHOOPMaLMA 3a LLeAEBOTO M3MOA3BAHE Ha CMETKATa, KaKTo U 32 U3MNOA3BAHWUA KPEAMUT, ako
MMa TaKbB.

81.3. KoraTo ToBa € TEXHUYECKN Bb3MOXHO, MbAHOAETHU KAMEHTHU Ha baHkaTa, KOUTO MMaT CKAKOYEH AOrOBOP 3a pasnAalllaTeAHa CMeTKa B €BPO MAU
LLATCKM AOAAPU M akTMBHa BaHKoBa kapTa, u3papeHa oT baHkata, u 3asiBeH MOBUAEH TeAepOHEH HOMEP, MoraT Aa MoAyyaT AocTbn A0 ACK AMpeKT ¢
orpaHuyeHa GYHKUMOHAAHOCT, NpPe3 MHTEPHET CTpaHuUa Ha baHkaTta, kaTo KAMEHTLT noanvcea AOroBopa ¢ NepCOHAAEH EAEKTPOHEH MOAMUC, U3AAAEH
oT baHkata. 3a KAMEHTH, MOAyUMAM AOCTbNA MO TO3W pep, Boaella e cmeTkata, KbM KOATO € M3paseHa BaHkoBaTa KapTta, KOATO € U3MOoA3BaHa 3a
noAyyaBaHe Ha AOCTbNa.
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81.4. OCTbMbT A0 EAEKTPOHHUTE KaHaAM aBTOMATMYHO CTaBa OT OrpaHMYeHa C MbAHA OYHKUMOHAAHOCT B CAEAHUTE CAy4Yau: MPU CKAOYBAHE OT
KAVIEHTa Ha AOTrOBOp 3a pasnAallaTeAHa CMeTKa C MbAHA GYHKLMOHAAHOCT, MPU NPOMSIHA Ha BMAA Ha CMETKa CbC cneupanHa aebutHa kapta ACK TuitH
B CTaHAAPTHa pa3nAalllaTeAHa CMeTKa C MbAHA GYHKLMOHAAHOCT; B CAyUall ye cMeTkaTa, OTKpUTa 3a 06CAYXXBAHETO HAa KOHKPETHM LIEAW Cce TpaHchopMumpa
B CTaHAAPTHA CMeTKa C MbAHA GYHKLUMOHAAHOCT, KakTo U B CAydauTe no 1. 24.4.

81.4.1. Mpu usnonseaHe Ha DSK Online n/nan DSK Mobile, mbAHaTa GyHKUMOHAAHOCT BKAKOUYBA MU Bb3MOXHOCT 3@ M3BbpLUBAHE Ha NAALLAHUA B NMOA3A
Ha TPETU AMLLA U/UAM NO CMETKM B APYrM BaHKH.

82. KAMEHTBLT ONpeAeAst cam MAM NoAyyaBa NOTPEBUTEACKO MME W NapoAa 3a BXOA B EAEKTPOHHWUTE KaHaAW OT baHkaTa No CUrypeH HauuH, Taka Je
Te Aa 6bAaT U3BECTHU CaMo Ha Hero. Korato noTpebuTencKUTe MAEHTUOWKATOPU Ca NpeAoCTaBeHM oT baHkaTa, KAMEHTLT TpsabBa Aa CMeHW CBOATa NapoAa
3a AOCTbIN NpY MbPBOTO CU CBbP3BaHE KbM CbOTBETHUSI EAEKTPOHEH KaHaA.

83.1. B MOBUAHWTE NPUAOXKEHUS KAMEHTLT MOXE A@ BAM3a W MO ONPOCTEH HAYMH, HAaMPUMEp C MPbLCTOB UAEHTUDUKATOP, KpaTbk NMUH 1 Apyru.

83.2. 3a akTMBMpaHe Ha Bb3MOXHOCTTa 3@ ONPOCTEH HAUMH 3a BXOA, KAMEHTBT 3aAbAXKWUTEAHO CE PEFUCTPUPA C BbBEXAAHE Ha NOTPEBUTEACKO UME U
napona M u3bupa ONPOCTEH HaUMH 3a BXOA Ype3 MOBTOPHO BbBEXAAHE Ha MapoAa, KakKTo € yka3aHO B PbKOBOACTBOTO, CAEA KOETO BCAKO HEroBo
MOCAEABALLO MAEHTUOULMPAHE B NPUAOXKEHUETO CE U3BbPLLBA UPE3 U3MNOA3BAHE Ha U3BPAHMS OT HErO OMPOCTEH HAYMH, PABHOCTOEH Ha BbBEXAAHE Ha
noTpebUTeACKO MMe M napona. M3noA3BaHETO Ha ONPOCTEHUS HAUMH 3@ BXOA HE 3aMEHS MAU NMPOMEHS NOTPEBUTEACKOTO UME M NapoAa 1 KAMEHTLT Moxe
Aa MPOABAXM AA TW M3MOA3Ba KaTo M3BbPLUN AEUCTBUSTA, MPEABUAEHM B PbKOBOACTBOTO.

Onepauun U AMMWATH 3a NOA3BAHE Ha EAEKTPOHHU KaHaAU

83.3.  3awusBbpliBaHe Ha onpeaeAeHn onepaumnu npes UHtepHeT 6aHkupaHe ACK AMpeKT, KAMEHTBT MOXe Aa U3BbPLLBA NAALLaHKs 6€3 orpaHnyYeHus
Nno OTHOLLUEHWEe Ha pa3mMep Ha onepauus, 6polt Ha onepaumu 1 obLia CTOMHOCT Ha onepauuuTe, U3BbPLUEHU NPe3 AAAEH MEPUOA, C UBKAKOUEHUE Ha
orpaHuyeHune B pa3mep Ha 5 000 eBpo 3a epHOKpaTEH He3abaBeH (BAMHK) NpeBoA:

83.3.1. onepauroHEH AUMUT — AUMUT 3a pa3Mep Ha OTAEAHA onepauusi, HapeAeHa OT CMETKa, BUAUMA B CbOTBETHUSA KaHaA;

83.3.2. 06U AHEBEH AUMMT Ha U3BbPLUBAHWUTE B PaMKWUTE Ha eAMH AeH - oT 0:00 u. Ao 24:00 u. onepaumu - AMMUT 3a 06LLL pa3Mep Ha BCUUKK Onepaumi,
OT BCUUYKM CMETKM, AOCTbMHU B CbOTBETHWUSI KAHAA U U3BbPLUEHM NPES3 HETO 3@ EAMH AEH.

83.4. OnpeaeneHute aumuTh no 1.83.3 He ce npuAarat 3a CAeAHWTE BMAOBE Onepauuun: NPEBOAU MEXAY CBOM CMETKM; NAALLA@HE Ha NepUOAUYHM
3aAbAKEHMWS; MAALLAHE HA MECTHU A@HBbLUM U TaKCW; BbTPELIHOOAHKOBM NEPUOAMUHM WM BbTPELLIHOOAHKOBU KPEAUTHU MPEBOAM C ObAELL BaAbop Ha
U3MbAHEHUE; MEXAYOAHKOBU NEPUOANYHIM U EAHOKPATHU KPEAUTHM NPEBOAM B €BPO C ObAELL, BaAbOP.

83.5. 3a 13BbpLIBaAHE Ha NPEBOAM MO CMETKU Ha TPETU AULIA MAM MO CMETKM M3BbH BaHka ACK upe3 ACK CmapT ce npuaara obLl, AHEBEH AUMMT Ha
M3BbpLUBaHUTE onepauun B padmep Ha 5 000 eBpo/BanyTHaTa paBHOCTOMHOCT Ha 5 000 eBpo.

83.6. 3a n3BbpLIBaHe Ha NPEBOAM MO CMETKU Ha TPETU AMLA UAM MO CMEeTKM M3BbH baHka ACK upe3 DSK Online/DSK Mobile ce npuaarat crepHuTe
AMMWTU:

83.6.1. onepaumnoHeH AMmUT B pa3mep Ha 15 000 EUR/BanyTHaTa paBHocTonHOCT Ha 15 000 EUR 3a He3abaBHM NPEBOAM;

83.6.2. 06l AHEBEH AMMUT Ha M3BbPLUBAHWTE B paMKWTE Ha eAnH AeH - oT 0:00 u. po 24:00 4. onepaumn - AUMUT 3a 00U, pa3mMep Ha BCUUKK
onepaLmu, OT BCUUKMU CMETKU, AOCTbIMHM B CbOTBETHUS KaHaA (C U3KAIOUEHME Ha NMPEBOAU MeXAY COOCTBEHU CMETKU) U M3BbPLUEHU NPE3 HEero 3a eAnH
A€EH B pa3mep Ha 125 000 eBpo/BaAyTHa paBHOCTOMHOCT;

83.6.3. 06U AHEBEH AMMWT Ha U3BbPLUBAHUTE B PaMKUTe Ha eAnH AeH — oT 0:00 u. po 24:00 u. onepauuy OT TUTYASIPU Ha CMETKa CbC CcreumanHa
AebutHa kapta ACK TUIH - AMMUT 3a 061U, pa3Mep Ha BCUUYKK OnepaLu, OT BCUUKM CMETKU, AOCTBbIMHU B CbOTBETHUS KaHaA (C U3KAOUEHME Ha NPEBOAU
MeXAY COBCTBEHU CMETKM) 1 U3BbPLLIEHU NPE3 HEro 3a EAVH AeH B pa3mep Ha 150 eBpo/BanyTHa paBHOCTOMHOCT.

Aoctbn Ao UHTepHet 6aHkMpaHe ACK AMPEKT OT YTbAHOMOLLLEHO AULIE

M3nonssaHe

84.1. Mo uckaHe Ha KaneHTta nHTepHeT baHkpaHeto ACK AMPEKT, KOeTo KAMEHTBLT M3MOA3Ba, MOXe Aa 6bAE M3MOA3BAHO OCBEH OT HETO, U OT U3PUYHO
YNMbAHOMOLLLEHO OT HEro 3a LeATa Apyro Avue. Mexay baHkata, KAMeHTa U ymTbAHOMOLLEHOTO AMLE CE CKAKOUBA TPUCTPAHHO CropasyMeHue, Hepas3aenHa
4acT OT CKAoUEHNs MexAy baHkaTta u KaMeHTa AOroBop 3a NpeaoCTaBsiHE Ha AOCTbI A0 EAEKTPOHHUTE KaHaAM.

84.2. CbC CKAKOUBaHE Ha cnopasyMeHUeTo KAMEHTDT:

84.2.1. ce cbraacsiBa, Ye YMbAHOMOLLEHOTO AMLE e MOAYYM AOCTbM AO HAAMYHOCTTA U onepauuute No HEroBUTE CMETKU, AOCTbMHU Ype3 UHTEePHET
6aHKMPaAHETO, KOSITO MHGOPMaLMA NpeAcTaBAsiBa 6aHKOBa TalHa;

84.2.2. noema OTTOBOPHOCTTA 3@ BCUUKM AEWCTBUS U/ UAM BE3AENCTBIUA HA YITbAHOMOLLIEHOTO AWLE, BKAHOUUTEAHO U 3@ U3BBPLLIEHU NAATEXHU OrnepaLmu,
M ce 3aAbAXaBa Aa CAEAM 3a criasBaHe OT YMbAHOMOLLEHOTO AMLE Ha NpaBuAaTa M YCAOBMATA 3a M3MOA3BAHE Ha MHTEPHET BaHKMPaAHETO, KAKTO M Ha
3aAbAKEHMATA My Ha NOTPEOBUTEN HA EAEKTPOHHUS KaHaA, NPEABUAEHU B TOUCTPAHHOTO crnopadymMeHne 1 HacToswmuTe O6LLUmM yCAoBHUS.

84.3. CbC CKAKOUBaAHE Ha cnopa3yMeHUETo YMbAHOMOLLEHOTO AULE:

84.3.1. nonyyaBa Bb3MOXHOCTTa Aa M3MOA3BA MHTEPHET BaHKMPaAHETO Ha KAMeHTa npu onpeAeneHuTe B TPUCTPAHHOTO crnopasyMeHue napameTpu,
cbobpaseHu C NPeAOCTaBEHUTE B MbAHOMOLLHOTO NpaBa. AOCTbMbT HE MOXE Aa 6bAe NO-LUMPOK OT NPeABUAEHOTO B T. 85.5 1 85.6 oT HacToswmMTe O6Lwm
YCAOBWS;

84.3.2. onpepena caMOCTOATEAHO B 3alUMTeHa cpepa coOCTBEHU NOTPEBUTEACKO MME M MapoAa 3a OCbLUECTBSIBAHE Ha AOCTbNA, KOWTO EAMHCTBEHO
YMbAHOMOLLEHOTO AULE 3HAE;

84.3.3. ce 3apbAxaBa Aa NpUAara U cnassa U3MCKBaHWUATA, NnpeaBuaeHn B ThaBa MHCTPYMEHTHU 3A OTAAAEYEH AOCTDBIT, Pasaen | O61im NOAOXKEHUS,
OTHOCHO M3MOA3BaHE W Ona3BaHe Ha MHCTPYMEHTUTE 3@ OTAQAEUEH AOCTBI, MEPCOHAAM3UPAHWUTE CPEACTBA 3a CUIYPHOCT M YCTPOMCTBATa, Ype3 KOUTO ce
OCbLUECTBSIBA OTAAAEUYEH AOCTLI AO MHTEPHET BaHKMpPaHETO Ha KAneHTa;

84.3.4. ce 3apbAkaBa Aa cnasBa HacToswmTe 06wm yeaosusa u ocobeHo: Maa ,OBLLUM MONOXEHUA, Pazaen lll. ,,061wm npaBuAa 3a ycTaHOBSABaHE
Ha MAEHTMYHOCT, CKAloUBaHe Ha AoroBop M paboTta ¢ AMUa, NpeacTaBAsBallM Kanenta“, Pasaen IV. ,KoMyHUKaUUs MexXAY CTPaHUTE BbB BPb3Ka CbC
CKAKOUBAHETO W M3MbAHEHMETO Ha porosopa“, M'asa ,MMAATEXXHW YCAYTU, Thasa ,MHCTPYMEHTU 3A OTAAANEYEH AOCTBIM AO CMETKA®, Pasaen |.
,06LwKM nonoxenna“, NMasa ,0TTOBOPHOCT*;

84.3.5. ce 3apbAXaBa, NPU Bb3HWKBAHE HA OCHOBATEAHO CbMHEHME 3a, UAWM NPU 3rybBaHe, NPOTMBO3aKOHHO OTHEMAHe, YHULLOXaBaHe, MoBPeXAaHe,
NOANPaBSHE UAWM U3MOA3BAHE MO APYr HEMPaABOMEPEH HauMH Ha AOCTbMAa A0 MHTEPHET BaHKUpPaHETO Ha KAMEHTa M/WAM Ha NEPCOHAAM3UPAHO CPEACTBO
3a CUIYPHOCT, UAV @KO MEePCOHAAM3MPaHO CPEACTBO 3a CUTYPHOCT € CTaHaA0 M3BECTHO Ha Apyry AMLA, He3abaBHO Aa CbobLLM TOBa Ha baHkaTa, No BCAKO
BpPEME Ha AEHOHOLLMETO, @ CAeA TOBA U B MMCMeHa dopma. YMbAHOMOLLEHOTO AMLE YBEAOMSABA U KAMEHTa NpW HacTbMBaHe Ha HAKOE OT OMUCaHWUTe
obcToATencTBa;

84.3.6. noayyaBa NpaBo Aa MCKa BpeMEHHO BAOKMPaHe Ha AoCTbNa cu, 63 Aa MOCOYM NPUYMHA 3a TOBA, KAaKTO U Aa yBeAOMU baHKkaTa 3a HepaspelueHa
WA HETOUYHO M3MbAHEHA NAATEXHA onepauums.

84.4. baHkata He HOCWM OTFOBOPHOCT, B CAyYyal 4Ye B pe3yATaT Ha HEWU3MbAHEHME OT CTpaHa Ha KAMEHTA WAM Ha YMbAHOMOLLEHOTO AMLE Ha
3aAbAKEHUATA UM MO NMPEAXOAHUTE TOUKM, B TOB@ YMCAO U Ha 3aAbAXEHUATA Ha KAMeHTa v ymbAHOMOLLEHOTO Auue no Mhasa ,MHCTPYMEHTU 3A
OTAAAEYEH AOCTBI AO CMETKA®, Pasaen I. ,06wmn nonoxenusa“, UHTepHeT baHkupaHeto ACK AMpekT Ha KaneHTa 6bae M3MNOA3BAHO OT TPETU
HeonpaBOMOLLEHW AULIA.

84.5. HesaBucHMO OT NpepoCTaBeEHWTE B MbAHOMOLLHOTO NpaBa, YMTbAHOMOLLEHOTO AULLE HAMA NPaBo Ad NPeyMmbAHOMOLLAaBa TPETU AMLA 3@ NOA3BaHE
AOCTbNa Ha KAMEHTa MAM HEFOBUS, B KQUECTBOTO MY Ha MbAHOMOLLHWK Ha KAMeHTa.

84.6. YNbAHOMOLLEHOTO AMLE MMa NpaBO CaMOCTOSITEAHO A@ NMPOMEHSI OMPEeAEAEHUs B TPUCTPAHHOTO Cnopa3yMeHWe MeToA 3a MOANUCBaHE Ha
EAEKTPOHHU NAATEXHU HapexAaHua 3a NPEBOAM MO CMETKW Ha TPeTu Auua B baHkata u/WAM No cMeTKM B Apyrv 6aHKW. [MpaBoOTO MO NPEAXOAHOTO
uspeyeHne Moxe Aa GbAe ynpaxHEHO camo, B CAydYai Ye B MbAHOMOLLHOTO W B TPWUCTPAHHOTO CriopasyMeHWe € NPeABUAEHO AULIETO A@ MOXE Ad
M3BbPLLBA NAATEXHU onepaLmmn npe3 MHTepHeT BaHKMpPaHETO OT UMETO M 3a cMeTKa Ha KaneHTa.

84.7.  3aycayrute, NOA3BaHM OT KAMEHTa Ype3 YITbAHOMOLLEHOTO AULE, KAUEHTBT AbAXKM 3anAalLaHe Ha TaKCUTE U KOMUCUOHHUTE, AbAKUMU CbIAacHO
TapudaTa, AeicTBalla KbM AaTaTa Ha cbbupaHe Ha TakcuTe MU KOMMCMOHMTE 3a CbOTBETHATa YCAyra, CbOTBETHO — KbM AaTaTa Ha M3BbplUBaHE Ha
onepauusita/ycayrata, BbB BPb3Ka C KOATO Ca AbAKUMU.

84.8.  KAMEHTBLT MMa npaBo, 6€3 CbrAacHeTo Ha YMbAHOMOLLEHOTO AMLE, Ad 3asBU BAOKMPAHE Ha AOCTbMA Ha YMbAHOMOLLLEHOTO AULLE.

84.9.  AvMWTUTE 3a MOA3BAHWUTE OT KAMEHTA EAEKTPOHHW KaHaAM MoraTt Aa 6bAaT NPOMEHSAHU €AMHCTBEHO OT KAMEHTA. YMTbAHOMOLLEHHW AML@ HAMAT
TakoBa NnpaBgo.

84.10. OcBeH Ha ocHoBaHusATa, npeaBuaeHn B Mhaea ,CPOK Y MPEKPATABAHE®, AOCTbMbT Ha YITbAHOMOLLLEHOTO AMLIE CE NPeKpaTABa aBTOMATUYHO C
npeKkpaTsiBaHe Ha AOrOBOPa 3a AOCTbI A0 EAEKTPOHHUTE KaHaAKW, CKAOUEH MexAy baHkaTa M KAMeHTa, KakTo U Npu NoAyyaBaHe oT baHkata Ha NMCMEHO
yBEAOMAEHWE OT CTpaHa Ha KAneHTa 3a OTTerAsiHe Ha MbAHOMOLLHOTO.
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Buaose ycayru

85.1. Upes UHTepHeT 6aHkupaHeTo ACK AMPeKT KAMEHTBLT MMa AOCTbI A0 CAEAHWUTE YCAYTU:

85.1.1. WHOOPMALMOHHU: @) CNPABKK 3@ HAAMYHOCTTA U ABWXEHUATA MO NMOA3BAHW CMETKWU, 6BAHKOBU KapTh U U3BbPLLIEHW onepaumm ¢ Tax; 6) MeceuHu
U3BAEYEHUS; MHOOPMALMSA 3a NOA3BAHUTE KPEAUTH; B) CNPaBKK No ocuryputeAaHn naptmuamn B NMOK ACK PoaunHa.

85.1.2. [lnaTexHW: a) HapexXxapaHe Ha BbTPELIHOOAHKOBU U MeXAYOaHKOBU KPEAWTHU MPEBOAM, BKAKOUMTEAHO C Bb3MOXHOCT 3a MOA3BaHE Ha
npedepeHUMaANeH AOTOBOPEH 0OMEHEH Kypc; 6) N3BbpPLUBAHE Ha KOMYHaAHM NAALLL@HKA; B) 3anAalllaHe Ha Takcu KbM YHUBEPCUTETH; T) 3anAalllaHe Ha
rAobm no dULLIoBE U HaKasaTeAHW NOCTAHOBAEHUS KbM KAT; A) NAallaHe Ha U3papeHn ypes eFaktura eneKTpoHHU daKTypu; €) M3BbpLUBAHE Ha NPEBOA
3a AAPEHUE; X) U3BbPLLBAHE HA MEPUOAMYHU NMPEBOAM U NPEBOAM C BbAELLL BAAbOP HA U3MbAHEHUE B €BPO W BaAyTa; 3) U3NOA3BaHe Ha BupTyanHa kapTa;
W) 3anAalllaHe Ha AaHBLM U TaKCH.

85.1.3. KOMNOHEHTU: @) BUPTYaAEeH CPOUEH AEMO3UT; 6) CeCcTOBHA KOMMOHEHTA; B) BUPTYaAHa KOMMOHEHTA; I) Kacuuka.

85.1.4. WHBECTMUMOHHW: @) NoAaBaHe Ha MOPbYkM 3a MOKyNKa M 0BpaTHO M3KymyBaHe Ha AAAOBE Ha WMHBECTUMUMOHHM doHAOBe; 6) cnpaBka 3a
AKTyaAHOTO CbCTOSIHME Ha NpUTexXaBaHW AAAOBE M TAXHATaA CTOMHOCT; B) MOMbABAHE Ha TECT 3@ OLLEHKA Ha MPUHAAAEXHOCT KbM LEAEBU Masap Ha
npeararaHnTe AOroBOpHW GOHAOBE; ) MOAyYaBaHe Ha MOTBbPXKAEHUS 3a U3MbAHEHMW NMOPBYKU, TPUMECEYHU U FTOAMLLHW OTYETU U CNPaBKa 3a NOAAAEHM
MOPBYUKM 3a MOKyNKa U 06paTHO U3KYMNyBaHe Ha AAAOBE OT AOFTOBOPHU GOHAOBE.

85.1.5. Apyrv: @) nopaBaHe Ha WCKaHe 3a MOA3BAHE M CKAOUBaHe Ha AOrOBOP 3a KPEAWTEH MPOAYKT; 6) 3asaBABaHe, NPOMSAHA WAM OTKa3 Ha
MHOOPMALIMOHHW YCAYTU; B) PETMCTPUPAHE/NPOMSIHa Ha CPEACTBO M MOOBUAEH HOMEP 3a NoAyYaBaHe/reHepupaHe Ha eaHokatHa 3-D napoaa no kapta;
) CKAlOUBAHE Ha AOrOBOpP M OTKPUMBaHE Ha pasnAaliatenHa CMeTka W/WUAM u3paBaHe Ha 6aHKoBa KapTta; A) AobaBaHe/npemaxBaHe Ha CMETKM; €)
3asBsiBaHe, ACaKTUBMPAHE U PEAAKTUPAHE Ha CbrAacue 3a aBTOMATUUYHO 3anAallaHe Ha KOMYHAAHW YCAYTH ; X) yNPaBA€HWE Ha MOBUAHWUTE MPUAOXKEHUS,
onucaHun B Hactosawma Pasaen ,EAEKTPOHHWM KaHaAW“; 3) NPOMSHA Ha AHEBHU AMMMUTK MO AEOUTHA WUAM KPEAMTHA KapTa; M) BAOKMpaHe Ha KapTta W
aKTMBMpPaHe Ha 6AoKMpaHa upes UHTepHET BaHknpaHeTo ACK AMPEKT KapTa; K) akTUBMpaHe/AeaKTMBMPAHE Ha 3alLlMTEH BXOA; A) NPEU3AaBaHe Ha kapTa,
nopaav 3aryba/kpax6ba/3abpaseH NMNH; M) npomsiHa Ha odKC 3a NOAyYaBaHe Ha KapTa MAM 3aaBsAIBaHE Ha AOCTaBKa upes Kypuep.

85.2. KAMEHTU - TUTYARIPM Ha NAGTEXHA CMETKA 3a OCHOBHM omnepaLmu, MoA3BaT ycayrute no 7. 85.1.1.,6. ,a“ v ,6“, 1. 85.1.2.,, 6. ,a“ n ,x“, 1. 85.1.5.,
6. K", KU1 ,\“

85.3. KAMEHTU - TUTYASIPM HA CMETKA CbC crelpanHa aAebutHa kapta ACK TuitH morat Aa noassart ycayrute no 1. 85.1.1., 6. ,a“ u 6, 1. 85.1.2., 6.
,a“ 1 “3” B yactTa BbTpellHOHaHKOB NPeBOA MeXAY CBOM cMeTkH, T. 85.1.3., 1. 85.1.5., 6. ,,6“, ,B“ 1 X"

85.4. KAMEHTH, MOAYYUAM AOCTBI AO EAEKTPOHHUTE KaHaAW NPe3 MHTEPHET cTpaHuuaTta Ha banka ACK cbraacHo 1. 81.3., morat Aa NOA3BaT EAMHCTBEHO
ycayrute no 1. 85.1.1., 6. ,a“, ,6“n ,B“ 1. 85.1.2,, 6. ,a“ 1 ,X“ B Yactta Mexay cBou cMeTku, T. 85.1.3., 6. ,6, 1. 85.1.5., 6. ,a“, ,6, ,A“ 1 ,n“.

85.5. YMbAHOMOLLEHU AMU@ MO T. 84.1, KOUTO HAMAT NPaBo Aa M3BBLPLLUBAT OT UMETO U 38 CMETKa Ha KAMeHTa NPeBOAM MO CMETKU Ha TPETU AULLa B
BaHkaTa 1/UAM MO CMETKM B APyrM 6aHku, MoraTt Aa MOA3BaT eAMHCTBEHO ycAayruTe no 1.85.1.1, 6. ,a“ u ,6“, 1. 85.1.5, 6. ,6“, kakto M no 1. 85.1.5., 6.
,B“ CaMo Mo OTHOLLEHWE U3NOA3BAHWUTE AMYHO OT YITbAHOMOLLEHOTO AMLLE MEPCOHAAU3MPAaHU CPEACTBA 3a CUTYPHOCT M YCTPOMCTBA 3a AOCTBIM AO MHTEPHET
6aHkMpaHeTo Ha KaneHTa.

85.6. YnbAHOMOLLEHU AMu@ No T. 84.1., KOUTO UMaT NpPaBo Aa U3BbLPLUBAT OT MMETO U 38 CMETKa Ha KAMEHTa NpPeBOAM MO CMETKWU Ha TPETU AULa B
BaHkaTa 1/WAM N0 CMETKK B APYr1 6aHKW, MoraT Aa MOA3BaT, OCBEH yCAyrmTe no 1. 85.5., cbllo 1 1e3n no 1. 85.1.2 ¢ U3kAoUYeHHe Ha T. 85.1.2, 6. ,e“,
2311

85.7. KAMEHTU - TUTYAsipU Ha Be3cpouyHa crnectoBHa CMETKa MoraT Aa Noaseat ycayrute no 1. 85.1.1., 6. ,a“ u ,6“ 85.1.2., 6. ,a“ B yactra
BbTPELLIHOOAHKOB MPEBOA MEXAY CBOM CMETKU, KakTo U no 7. 85.1.5., 6. ,A“ 1 ,X".

86.1. UYpes UHTepHeT 6aHknpaHeTo DSK Online KAMEHTBLT MMa AOCTbI A0 CAEAHWTE YCAYTU:

86.1.1. MHOOPMALMOHHU: @) CMPaBKWM 3@ HAAMUYHOCTTA U ABMXKEHWATA MO MOA3BAHU CMETKM, BAHKOBM KapTW U M3BbPLUEHU onepauuu ¢ TaX; 6)
MHbOPMaLMS 32 NOA3BAHUTE KPEAUTH; B) AETaAK N0 6aHKOBU KapTH; I) TEKYLLM 3aAbAKEHUS 38 KOMYHAAHU YCAYTH;

86.1.2. MhaTexHW: a) HapexpaHe Ha BbTPELHOOAHKOBUM U MEXAYOaHKOBU KPEAWTHW MPEBOAM, BKAKUWTEAHO C Bb3MOXHOCT 33 MOA3BaHE Ha
npedepeHUMareH AoroBopeH obMeHeH Kypc; 6) naalaHe Ha 3aAbAKEHUS 3@ KOMYHAAHWU YCAYTW; B) M3BbPLUBAHE Ha NEPUOANYHM NPEBOAM U NPEBOAMU C
6bAelL, BAAbOP HA U3MbAHEHUE;

86.1.3. KOMNOHEHTK: ) CNecToBHA KOMMNOHeHTa 6) BUpTyaAHa KOMMOHEHTa; B) Kacuuka.

86.1.4. Apyrv: a) nopaBaHe Ha UCKaHe 3a MOA3BAHE W CKAOUBAHe Ha AOrOBOP 3a KPEAWTEH MPOAYKT 6) akTMBMpPaHe Ha kapTa; B) NPOMsiHA Ha AHEBHU
AMMWTH N0 AeBUTHA UAW KPEAWUTHA KapTa; ) BAOKMpaHe Ha KapTa U akTuBUpaHe Ha BaokMpaHa vpe3 DSK Online/ DSK Mobile kapTa; A) 3asBaBaHe Ha
BupTyanHa kapTa; e) CkAouBaHe Ha AOrOBOp 3a MAAH CbC CMeLManHW LEHOBU YCAOBUS 3a MPOAYKTUTE U YCAYTUTE, BKAIOYEHW B HEro; X) 3asiBsiBaHe,
AEaKTMBUPaAHE U pepaKTMpaHe Ha AaHHM 3a 3anAallaHe Ha KOMYHaAHW YCAYTY;

86.2. KAneHTUTE, TUTYASIPM Ha CMETKa CbC crneunanHa pebuTtHa kapta ACK TuiiH, noA3BaTt crepHUTe yeAyrn B UHTepHeT 6aHkupaHeto DSK Online -
1.86.1.1., 6. “a” n “B”; 1.86.1.2., 6. “@” B Uactta MexAy CBoM CMeTkU B baHkaTa; 1.86.1.3., 1.86.1.4., 6. “6” - “p”.

CnecTtoBHa KOMMOHEHTA

87.1. CnecTtoBHaTa KOMMOHeHTa e 6e3cpoyHa CnecToBHa YacT (KOMMOHEHTa) OT Boaellata CMeTKa, KOATO Ce U3MOA3Ba 3a CbXpaHeHWe Ha napw,
nAaTUMK Ha BUXAAHE (Mo BCAKO BpeMe). Ta He NpeacTaBAaBa OTAeAHa BaHKoBa CMeTKa M ce Cb3paBa BbB BaAyTaTa Ha pasnaallateAHata cMeTka. B
crnecTtoBHaTa KOMMOHEHTa MoraT eAMHCTBEHO AA CE 3aAEAAT CPEACTBa OT HaAMYHOCTTa No BoaelwaTta cmeTka 6€3HaAMYHO, CaMO UYpe3 eAEKTPOHHUTE
kaHann. CbC cpeAcTBaTa No CrecToBHATa KOMMNOHEHTa He MoraT Aa Ce U3BbpLLBAT NAATEXHW onepaumu, OCBeH Aa 6baaT BbpHaTH 06paTHO no Boaellata
cMmeTka.

87.2. HaanuHocTTa no 6e3cpoyHaTa CnecToBHA KOMMOHEHTA CE OAMXBSIBA €XEAHEBHO C FOAMILEH AMXBEH MPOLEHT 3a 6e3cpoyHa cnectoBHa
KOMMOHEHTa B CbOTBETHaTa BaAyTa, CbIAACHO TEKYLUMTE AMXBEHMW YCAOBUSA, 068iBeHU B AMXBeHUs1 BloneTUH Ha baHkata. AvxBaTta ce M3unCAABa BbB
BaAyTaTa, B KOATO Ce BOAM pasnAalllaTeAHaTa CMETKa WM Ce KanuTaAu3vpa B Kpasi Ha KaAeHAapHaTa ropMHa MAM MpuU NpekpaTsBaHe Ha AOCTbMa AO
ENEKTPOHHUTE KaHaAW, KaTo NPU NpekpaTaBaHe OCTaTbKbT N0 6e3cpoyHaTa crnecTtoBHa KOMMOHEHTa ce NPexBbPAS No Boaellata cMmeTka.

87.3. KoraTto ToBa € TexHUYeCKK 0CUrypeHo ot baHkaTta, HO He no-paHo ot 01.07.2026 r., baHkaTa npeycTaHOBsABa OTKPMBAHETO HA HOBWU CNECTOBHMU
KOMMOHEHTH.

Kacunuka

88.1. KoraTto ToBa € TEXHMUYECKM OcUrypeHo oT baHkata, npe3 ACK Mobaia KAMEHTLT MOXE Aa CbXpaHsiBa napu, NAaTUMU Ha BUXAAHE (N0 BCAKO
BpeMe), B T.Hap. Kacuuka. KAMEHTLT MOXe Aa Cb3AaBa MHOXECTBO KaCUUKMK, KOUTO TOM A@ ONPEAEAS MO KaTeropus, LeA U MMe. B kacnukute morart Aa ce
3aAENAT CPEACTBA OT HAAMYHOCTTA NO Pa3NAALLATEAHM U CMECTOBHU CMETKM Ha KaveHTa B baHkaTa eAMHCTBEHO 6e3HanMuHo. CbC cpeacTBaTa Mo
KaCUYKWUTE HEe MoraT Aa Ce M3BbPLLBAT NAATEXHKU onepauun, oCBeH Aa 6bAaT BbpHaTK 06paTHO NO pa3nAallateAHa/crnecToBHa cMeTka Ha KaneHTa B
BaHkata.llpn HapexaaHe/noAydYaBaHe Ha CymMU BbB BaAyTa, pa3AMyHa OT BaAyTaTa Ha KacuuykaTta, KakTo M Npu BpblUaHEe MO Kacuykata Ha Cymu OT
npeBOA, HAPEAEH BbB BaAyTa, pasAMyHa OT BaAyTaTa Ha CMeTkaTa, CymaTta Ha onepaumsita/BbpHaTUS NPEBOA Ce NPeBaAyTMpa CbrAacHO YCAOBUSATA Ha T.
18 ot HacTosiLmMTE OBLUM YCAOBUS.

88.2. MocoyeHuTe B NpeAxoAHaTa TOUKa GYHKLMOHAAHOCTM Ha KAaCUUYKKUTE ca HAaAMYHU EAMHCTBEHO B MOBMAHOTO NpuaoxeHne ACK Mobalia. UHTepHeT
6aHkupaHeTo DSK Online npepocTaBs Bb3MOXHOCT KAMEHTLT Aa BUXAA cb3paaeHuTe B ACK Mobaiia kacuuku, a ACK AMpPeKT nokassa camo 06LLOTO UM
CanAO, HO MPEBOAM OT M KbM KaCUUKKTE Mpe3 Te3U KaHaAK HE Ca Bb3MOXHM.

88.3. HaAMUYHOCTTa NO KacCUUKKUTE Ce OAMXBSIBA CbIAACHO TEKYLLMTE AMXBEHUW YCAOBUS, 00SIBEHU B AUXBEHWUA BLOAETUH Ha baHkarta.

Kacuukata He npeacTaBAsiBa camMocTosiTeAHa HaHKOBa CMETKA, @ KOMMOHEHTa Ha CMETKa, A0 KOSITO KAMEHTLT HAMa AOCTbN U He BUXAA. [ocoyeHaTa
CMETKa KyMyAMpa HAaAMYHOCTUTE MO BCUUYKU KacUUKK, MOAaBa ce KbM Peructbpa Ha 6aHKOBUTE CMETKU U celidoBe, MOAAbPXAH OT BbArapcka HapoaHa
6aHKa M NMOANEXM Ha MPUHYAUTEAHW AeWCTBMA. B cayyalt Ha HanoxeH 3anop, baHkata 6AoKMpa M M3MbAHABA 3anopa A0 pasMepa Ha 3aAbAKEHWUETO OT
€AHA, HAKOAKO MAU BCUUYKN KaCHUUKM.

BupTyaneH cpoueH Aeno3ut

89.1. BupTyanHUAT CpoYEH AEMO3UT € AeNO3UTHA YacT (KOMMOHEHTa) Ha CTaHAAPTHa pasnAallaTeAHa CMeTKa C MbAHa GYHKLMOHAAHOCT B €BPO UAU
LLLaTCKU AOAAPU, AOCTbINHA Ype3 UHTepHeT baHkupaHeTo ACK AMpeKT, OTKpMBa ce BbB BaAyTaTa Ha pa3nAallateAHata CMeTka 3a M3bpaH OT KAMEHTA CPOK
ot 3, 6 uan 12 meceua. 3a BCAKa pasnaallaTeAHa CMEeTKa MOXe Aa CE OTKpMBa CaMo NO €AMH BUPTyaAeH CPOYEH AEMO3UT B CbOTBETHATa BaAyTa U CPOK.
89.2. baHkaTa onpeaeAs MUHMMaAHa CyMa 3a OTKpUMBAHE Ha BUPTYaAeH AEMOo3UT U 51 06aBsABa B AUXBEHUSI BIONETUH.
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89.3. 3a AaTa Ha OTKpKMBaHe Ha BUPTYaAHUS AENO3UT Ce CUMTa AaTaTa, Ha KOSITO Mo KOMMOHEHTaTa ca NOCTbMUAW NpeBeAeHUTe OT KAMEHTa CpeaCcTBa,
a 3a AaTa Ha OTKpUBaHe Ha BUPTyaAEH AEMO3UT, CPEACTBATA 3a OTKPMBAHE Ha KOMTO ca NMPEBEAEHU B MOYMBEH AEH, CE€ CUMTA MbPBUAT CAEABALL paboTeH
AEH.

89.4. AOroBOpPEHMAT CPOK NO BUPTYaAEH CPOYEH AEMO3UT € BPEMETO OT AaTaTa Ha OTKPUMBAHETO A0 NMOCAEAHWA AEH Ha CpoKa (naaexa). CpoKbT caep
CbOTBETHUA BPO MeCeLIM U3TUUA Ha CbLLOTO YUCAO OT MEceLa, Ha KOETO € OTKPUT AENO3UTLT. AKO MECELLT, B KOWTO M3TUUA CPOKDLT, HAMa CbLLIOTO YUCAO,
CPOKDBT U3THYa B MOCAEAHWA My AeH. KoraTo KpasiT Ha cpoka e HepaboTeH AEH, AEMO3UTLT € MAATUM B MbPBUA CAEABALLL PaBOTEH AEH.

89.5. BWpTyanHUSIT CPOUEH AEMO3UT CE OTKPUBA C FOAMLLIEH AMXBEH MPOLIEHT 3@ CbOTBETHUSA Pa3Mep, CPOK U BaAyTa, CbIAACHO AeMCTBaLLMSA AMXBEH
6toNeTUH Ha baHkaTa KbM paTaTta Ha OTKpMBaHe, KaTo AEMO3UTLT Ce OAMXBSABA Ha 6a3a 360 AMXBOAHM 3a roauHa v 30 AMXBOAHM 3a Mecel. AeHAT Ha
3aKpvBaHe Ha CPOUHMS AEMO3UT HE € AUXBEH AEH. MPUAOXKUMUSIT FOAMLLIEH PA3MEP Ha AMXBEH NPOLIEHT N0 BUpTyaneH Aenos3nT e BUAMM B AETalAWTE MO
Aenosuta B MHTEpHET BaHKUpaHeTo.

89.6. MpW U3TMUAHE Ha CPOKA Ha BUPTYaAHUSI CPOUEH AEMO3WT, TOM CE NMOAHOBSIBA aBTOMATUUYHO, ako He BbAe 3aKPWUT Ha NaAexHa AaTa oT KaveHTa
uAK oT baHkaTa. 3a 3aKpMBaHe Ha BUMPTYaAHUSI CPOYEH AEMO3UT OT CTpaHa Ha baHkaTa, 19 yBepomaBa KaneHTa Hal-Manko 1 mecel, npean naapexa no
HSIKOW OT HAUMHUTE, MOCOYEHM B T. 7.3. 0T 06LLUMTE YCAOBMUS.

89.7. B cayuauTe Ha noaHoBsIBaHe Mo T. 89.6 ce npuAara akTyaAHUSIT KbM A@TaTa Ha MOAHOBSIBaHE Ha CpoKa CTaHAAPTEH AMXBEH MPOLEHT, NPUAOXKUM
3a CbOTBETHUSA BMA BUPTYaAEH CPOYEH AEMO3WT U 33 CbOTBETHUS Pa3Mep, CbIAACHO AUXBEHUSI BIOAETUH.

89.8. Mpu 3akpuvBaHe Ha BUPTYaAHWA CpoYeH Aeno3uT oT baHkaTa, Ha MbpBUA PaboTeH AEH, CAEABaLL, MaAexa, T MPEXBbPAS HAAMYHOCTTA Ha
AENO3M1Ta NO pasnAallateArHaTa CMeTKa, OT KOSATO AEMO3UTBLT € YacT.

89.9. Mpu OTKpUBaHE Ha BUPTYaAE€H CPOYEH AEMO3WUT KAMEHTLT MOCOYBA HauMHa Ha M3NAALLAHEe Ha HAYMCAEHWUTE AUXBU — Upe3 KanuTaausnpaHe UAv
ypes3 NPexXBbPAAHE NO pasnAallaTEAHA CMETKA, KaTo AMXBaTa Ce KamnwWTaAM3upa, CbOTBETHO - Ce MPEXBbPAS MO pasnAallaTeAHata CMETKa B MbpBUS
paboTeH AeH cnep napexa. KAMEHTLT HE MOXe Aa MPOMEHS W/WMAM 3aKpuBa CMeETKaTa, Mo KOATO Ce MPEXBbPASI AMXBaTa, AOKATO CPOUYHMAT AENO3WT
ChblllecTByBa.

89.10. Tlo OTKPUT BUPTYaAEH CPOYEH AEMO3UT HE Ce AOMYCKA AOBHACSAHE, KaKTO U He Ce AOMYCKa YaCTUYHO TETAEHE Ha CyMW.

89.11. CnpaBKK 33 ABMXEHUETO MO BMPTYaAHUSI CPOUEH AEMO3WUT ca AOCTbMHU B UHTepHeT HaHkupaHeto ACK Aupekt, Call center uav MobUAHOTO
npunaoxerHme ACK CmapT Ha crepBalums paboTeH AeH.

89.12. Onepauuute No 3axpaHBaHe W TErAEHe Ce M3BbPLUBAT camMo upe3 pasnAallateAHata cMmeTka, 6e3HaAMuHO, U 3a BCSIKa OT Te3u onepauuu
KAMEHTBT MMa Bb3MOXHOCT Aa dopMKpa M OTrneyaTta onepaumoHHa beaexka upes nHTepHeT baHkupaHeTo ACK AnpekT.

89.13. KAMEHTbT MOXe MO BCAKO BPEME Ha CPOKa Aa 3akpuve BUPTYaAHWA CPOYEH AEMO3WT, KaTOo HapeAu MPEXBbPAAHE Ha UsAata cyma no
pasnaallaTtenHaTa CMeTKa, KbM KOSTO € OTKPUT, upe3 MHTepHeT BaHkupaHeTo ACK AMpeKT.

89.14. Bubpxy cymaTta Ha Aeno3WTa OT AaTaTa Ha OTKPUMBaHE/aBTOMATUUHO NMOAHOBSIBAHE AO AaTaTa Ha 3aKpUBaHE Ce HauuCAABa AMXBA B pasMep Ha:
a) Npv 3aKpMBaHe Ha AeNo3WTa Ha NaAeX Ce M3MAaLla AMXBa CbIAACHO AOTOBOPEHMA AMXBEH MPOLEHT; 6) Npu 3akprBaHe Ha Aeno3uTa Npean u3TmyaHe
Ha AOTOBOPEHMWSA CPOK Ce MU3MAALLA AUXBA NMPU AMXBEH MPOLLEHT, MPUAOXKMM 33 NMPEACPOUHO 3aKPHUBAHE CbIAACHO AMXBEHWS BIOAETUH.

89.15. [pu 3akprBaHe Ha AENO3MUT B MbPBUA AEH CAEA NAAEXa HE CE HAUUCAAIBA AMXBa 3a €AMH AEH.

89.16. [pu 3aKpvBaHe Ha BUPTyaAeH AEMO3UT KOMMOHEHTaTa OCTaBa akTMBHa U MOXe Aa 6bAe M3NOA3BaHa OTHOBO 3a GOpMUpPaHe Ha HOB BUPTyaneH
CPOYEH AEMO3WT OT CbLUMA BUA, HO C HOB NaAEX, Ype3 HOBO MPEBEXAAHE Ha CPEACTBA OT pa3nAallaTteAHaTa CMeTKa. B Tean cayyan no HOBUSI BUPTYaAEH
CPOYEH AEMO3WT Ce MPUAAra akTyaAHUSIT KbM AaTaTa Ha OTKPUBAHETO MY AMXBEH NMPOLIEHT, MPUAOXMUM 3@ CbOTBETHUSA BUA BUPTYaAEH CPOUYEH AEMO3MT 1 3a
CbOTBETHUA pa3Mep CbIrAacHO AMXBEHUSI OLOAETUH. AO AaTata Ha OTKPpMBaHE Ha Aemno3uTta, OofnpepeneHa CbraacHo T. 89.3, Mo KOMMOHeHTaTa ce
BMU3yaAn3upa, HO HE Ce NpuAara NPUAaraHUAT AUXBEH MPOLIEHT MO NMPEANULLHO OTYUTAHUS MO Hess BUPTYAAEH CPOYEH AEMO3HT.

89.17. [lpu npekpaTsiBaHe Ha AOCTbMa A0 EAEKTPOHHUTE KaHaAM, BUPTYaAHUSIT AEMO3WT CE 3aKpuWBa WM OCTaTbKbT MO HEro ce MNPexBbpAsi MO
pasnaallaTenHata CMeTKa, OT KOSITO € OTKPUT, KaTo BbPXY HErO Ce HaYMCAsiBa CbOTBETHATa AMXBa no T. 89.14.

BupTtyaAnHa kapTa

90.1. BupTtyanHata kapta e 6aHKoBa KapTa, KOSITO Cce M3paBa Mo BUPTyaAHa KOMMOHeHTa. C BMpTyaAHaTa KapTa MOXe Aa Ce M3BbpLUBAT Camo
MAALLEAHWA 3@ CTOKU U/WUAKM YCAYTM B UHTEPHET U NAalaHusa Ha ¢usndecku MOC, npu pobaBsiHE Ha KapTata B AUTMTaAeH NOpTOenA, A0 pas3mMepa Ha
HaAMYHOCTTa No BupTyanHaTa KOMMNOHEHTa. 3a onepauuuTe ce npuaaraT AMMWUTKH, ONpeAeAeHmn oT baHkaTa, 3a KOWMTO Baxart ycaoBuATa no 1.69.1.

90.2. M3paBaHeTo Ha BupTtyanHa kapta ce 3asBsiBa npe3 MoOWAHOTO npuaoxeHne ACK Mobaiin, kbM BupTyanHa KOMMOHeHTa B eBpo. baHkaTta
uspaBa BuptyanHa kapTta Visa, KOATO HAMa GU3MYECKU HOCUTEA M Ce aKTUBKMPA B MOMEHTa Ha 3asBkaTa. KbM eapHa BupTyanHa KOMMOHEHTa MOXeE Aa
6bae U3paneHa epHa BupTyanHa kapTa, Ha UMETO Ha TUTYAApa Ha cMeTKaTa.

90.3. MN3papeHnTe BUPTyanHW KapTW Ha GU3MUYECKM HOCUTEA, BKAKOUMTEAHO HA AOMbAHWTEAHW KAPTOAbPXATEAM, YMITO CPOK HA BAAMAHOCT He e
U3TEKDBA, OCTaBaT aKTUBHM AO U3TUUYAHETO Ha CPOKa MM Ha BaAMAHOCT MAU AO NMpenspaBaHe, Mopaau Apyra npuumMHa. Hosa BupTyanHa kapTta ce npevspaBa
6e3 PU3NUECKM HOCUTEA, BbB BaAyTaTa Ha BupTyaaHaTa KOMMOHEHTa.

91. B cAyyali ue He e MOCOYEHO APYro OTHOCHO BupTyanHa kapTta B Hactosiwmte O6LM YCAOBUS, 3a U3AABAHETO, M3NOA3BaAHETO Ha BupTtyanHaTa
KapTa U M3BbPLUBAHETO HA NAATEXHW ONepaumu ¢ Hes, NPUAOKUMUTE 3aLLUMTHU MEPKU U OTTOBOPHOCT, Ce NpUAarat CbOoTBETHO NpaBuAaTa, CbAbpXaLlluu
ce B MhaBa ,MHCTPYMEHTW 3A OTAAAEYEH AOCTbBIM*, Pa3aen ,061m noroxenusa“ u M'aesa ,,BUAOBE MHCTPYMEHTU 3A OTAAAEYEH AOCTBIM*, Pasaen
SAEOUTHU U KPEAWTHU KapTn®.

92. BrpTyanHaTa KOMMOHEHTa € NAaTeXHa CMETKa C orpaHuyeHa GYHKLMOHAAHOCT - MPEBOAM KbM M OT HESt MOraT Aa 6bAaT HapexAaHMW, CbOTBETHO
U3MbAHSIBAHW, EAUMHCTBEHO NPE3 EAEKTPOHHWUTE KaHaAM U CaMo OT M KbM BCUUKK PA3NAALLATEAHU CMETKM Ha KAMEHTA, @ NAaLLaHWsA MoraT Aa ce npaBAT
CaMo 4pe3 U3NOA3BaHE Ha BUPTYaAHaATa KapTta. HaanuHocTTa no BUPTyaAHaTa KOMMNOHEHTa HE Ce OAUXBABA.

93. B cAyuait ye He e NocoYeHo Apyro B HactosiwmTe O6LLM YCAOBUS, 3a U3BbPLUBAHETO Ha NAATEXHWUTE OnepaLmMu OT BUPTyaAHaTa KOMMOHEHTa ce
npuAarat CbOTBETHO NpaBuAaTa, NPeABUAEHU B TE3U 06LLI,VI yCAOBUA 3a OﬁCI\y)KBaHe Ha pas3nAallaTeAHU CMETKU Ha CDVISVI‘-IGCKVI AMLUa N MPEAOCTaBAHETO
Ha NAATEXHW YCAYTU MO TAX.

94. BupTyanHaTta KapTa ce AeakTMBMpa, a BUpTyaAHaTa KOMMNOHEHTa, KbM KOATO € U3AaAEHa Ce 3akpuBa: @) Npy NopaBaHe OT KAMEHTa Ha MCKaHe
3a AeaKThBUpaHe Ha BupTtyanHaTta kapTa; 6) npy npekpaTtsiBaHe Ha AOCTbMNAa A0 EAEKTPOHHUTE KaHaAW.

MoaaBaHe Ha NOPbYKK 3a NOKyNKa/06paTHO U3KYMyBaHe Ha AINOBE Ha MHBECTULIMOHHKU $poHAOBE

95.1. 3a pa nopaBa NOPBLUKM 3a NMOKYNKa W/UAM 06paTHO U3KynyBaHe Ha AAAOBE Ha MHBECTULMOHHKU doHAoBe upe3 MHTepHeT 6aHkupaHeTo ACK
AVPEKT, € HEOBXOAMMO KAMEHTBT Aa € CKAKOUMA AOrOBOP 3a TbProBUS C ASINOBE Ha MHBECTULMOHHU GOHAOBE, AUCTPUOYTUPaHK OT baHkaTa.

95.2. KAMEHTLT CAeABa Aa pa3nonara C akTMBHa pasnAallaTeAHa CMeTKa, NpeAHa3HauyeHa Aa 06CAyXBa TpaH3aKLMUTE My C AAAOBE M AOCTBIHA 3a
noAsBaHe npe3 UHTepHeT 6aHkrpaHeto ACK AvpekT.

95.3. Mpu nopbuKa 3a NOKyNka, KAMEHTLT CAeABa Aa OCUIYpM NO pasnAallateAHata cMeTka no 1. 95.2 HaAMYHOCT, AOCTaTbyHa Aa NOKPUE CTOMHOCTTa
Ha nopbukaTa, BKAKOUUTEAHO TaKCHUTE CNPSMO AercTBallaTa Tapuda Ha baHkaTa.

95.4. Mpu M3MbAHEHWE Ha Nopbyka 3a obpaTHO U3kynyBaHe, baHkaTa 3aBepsBa cMeTkaTa no T. 95.2 CbC CTOMHOCTTa Ha 06PaTHOTO U3KyNyBaHe.

Mo61AHU NPUAOXKEHUS

MOBUAHO NMPUNOXXEHUE ACK CMAPT

96.1. ACK CmapT e MOBUAHO NPUAOXKEHME, KOETO NO3BOAABA HA KAMEHT CbC CKAKOUEH AOFOBOP 3a AOCTbI AO EAEKTPOHHMUTE KaHaAW Ha BbaHkaTa, ¢
OrAEA BMA@ AOCTBI A0 EAEKTPOHHUTE KaHaAK (C OrpaHuMYeHa UAM C MbAHA GYHKLMOHAAHOCT), Aa U3MOA3Ba ycayrute no 7. 85.1.1., 6. ,a“ v B, 1. 85.1.2.,
6. ,a“ ,6 ,8“ ,r“un,mn“1.85.13,6.,a“n,6 1 85.1.5,,6. ,a“,,3“ 1 ,u“ ycayrata ,[IpeBoAM MO MOBUAEH HOMEP®, KAKTO U yCAyraTa no perucTpupaHe
Ha KapTa B NPUAOXEHMA Ha BbHLUHM AOCTaBuMuM (wallet).

96.1.1. KAMEHTU — TUTYAAPU Ha NAATEXHA CMETKa 3@ OCHOBHW onepaumu, NoA3BaT ycayrute no 1. 85.1.1., 6. ,a“, 1. 85.1.2., 6. ,a“.

96.1.2. KaMeHTU - TUTYAIpYU Ha CMETKa CbC crneunanHa pebutHa kapta ACK TuitH moraTt Aa noasBsart ycayrute no 1. 85.1.1., 6. ,a“, 1. 85.1.2., 6. ,u“n
,a“ B UacTTa BbTpellHo6aHKOB NPEBOA MEXAY CBOM CMETKH, T. 85.1.3.

96.1.3. KaveHTM - TUTYAsipM Ha be3cpouyHa cnectoBHa CMeTKa MoraT Aa NoA3Bart ycayrute no 1. 85.1.1., 6. ,a“ 1 ,6“ 1. 85.1.2,, 6. ,a“ B yactra
BbTpeLIHO6aHKOB NPEBOA MEXAY CBOW CMETKW, kakTo U no T. 85.1.5., 6. ,A" 1 ,X".

96.2. Upe3 ACK CmapT KAMEHTLT MMa Bb3MOXHOCT Aa NOA3Ba ycayraTa Blink P2P npeBoamn no MobuaeH Homep (YcayraTta), KOiTo ce npeAocTaBs upes
LeHTpaAM3upaHata ycayra Ha BOPUKA AA Blink Mobile Lookup 3a cBbp3BaHe Ha IBAN Ha cmeTka ¢ HoMep Ha MobuAeH TenedoH. TA  npepocTaBs
Bb3MOXHOCT 3@ HapexAaHe W NoAydyaBaHe Ha He3abaBHW NPEBOAM NO peaa Ha T. 49 KbM U OT AMLA, PErMCTPpUpaHu 3a Yeayrata npu baHkata uau npu
APYT AOCTaBUYMK Ha NAATEXHU YCAYTU. KAUEHTLT (HapeaUTeAn) 13bupa NnoAydaTens Ha NPeBOAA OT TEAEDOHHMWS yKa3aTeEA Ha YCTPOMCTBOTO, HA KOETO MOA3Ba
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MOBMAHOTO NPUAOXEHHME. MPK HapeXAaHe Ha NPEBOA B CMMCbKa C Bb3MOXHW MOAYYATEAU LLIE CE€ BU3YaAU3MPAT KOHTAKTU OT TEAEDOHHUS yKa3aTen, KOUTO
CbLUO Ca akTMBMpaAW ycayrata B baHkata AW nNpu Apyr AOCTaBYMK Ha MAATEXHM YCAYrM. B HapexaaHeTo 3a npeBoAa aBTOMATUUHO Ce 3apexAaar
perucTpupaHuTe oT NoAyvyaTeAs MMeHa (MbPBO UMe U GaMUAKA), UMETO, C KOETO MOAyYaTEARIT € 3anucaH B TeAeDOHHMA YKka3aTeA Ha KAMeHTa (HapeanTen)
n MobuAeH Homep. YcayraTta e AOCTbMHa 3a KAMEHTUTE, KOWUTO MMaT peructpupaH MobuAeH HOMep 3a LeAuTe Ha 3aAbAOOUYEHOTO yCTaHOBSIBaHE Ha
MAEHTUUYHOCTTa M OTKPWUTa pasnAallaTeAHa CMETKa B €BPO Npu baHkaTa (C U3KAIOUEHKE Ha CMETKU KbM KPEAUTHU KapTh, CMETKU, OTKPWUTU 3a 06CAYXBaHe
Ha CTOKOB KpeAMT, 6€3CPOYHM CMECTOBHU CMETKW, KaKTO CMETKM Ha HEMbAHOAETHU TUTYAAPU). [pK akTUBKMpPaHe Ha ycayraTa, Boaellata pasnaallatenHa
CMeTKa Ha KAKMeHTa 0T/Mo KOSITO Lile 6baaT HapeXAaHW/NMoAyYaBaHU NPeBOAUTE, ce 06Bbp3Ba C MOBUAHUSI HOMEP 3a 3aAbABOUYEHO YCTAHOBABAHE Ha
MAEHTUYHOCTTa, 3asBeH npea baHkarta.

96.2.1.B cayuait ue KAMEHT He M3MOA3BA HSAKOM OT EAEKTPOHHWUTE MOANMCH Mo T. 57.5 1 57.6 Toi Moxe Aa 6bae €AMHCTBEHO MOAyYaTeA (HO He U
HapeAWTeA) Ha NPEBOA N0 MOBUAEH HOMEP.

96.2.2.Ycayrata Moxe Aa 6bae M3MOA3BaHa Ha BCUUKKM CMapT YCTPOWMCTBA, HA KOUTO KAMEHTLT MMa akTBupaH ACK CmapTt. 3a akTMBKMpPaHEe Ha ycayrata
KAMEHTBLT cAeABa Aa MOTBbPAM PErMCTPaLMsTa Cu 3a YeAayraTta, KOSITO Ce OCbLULECTBABA B LEHTpann3npaHusa peructop Ha BOPUKA AA Blink Mobile Lookup.
KAMEHTLT MOXeE Aa M3NOA3Ba YCAyraTa B NPUAOXKEHUATa Ha NOBEYE OT EANH AOCTABYMK Ha NAATEXHM YCAYTM, KaTo 3a NoAyvyaBaHe Ha NPeBOAU KAMEHTLT
MOXe Aa Ce perucTpupa camo ¢ eavH IBAN Ha cmeTka KbM eAMH AOCTaBuUMK. 3a HapexaaHe Ha NPeBOAM YCAyraTa e AOCTbMHa OT BCSIKa pasnAallaTtenHa
CMeTKa B €BPO, B MPUAOXKEHMETO Ha KOMTO U A@ € AOCTaBUMK Ha MAaTexHu ycayrn. B ACK CMapT KAMEHTUTE MoraT Aa yNpaBASiBaT yCAyrata OT MEHHO
LHacTpoikn“, kato umat M3bop Aa akTMBUPAT MAM AEAKTMBMPAT YCAyraTta, Aa akTMBMpaT yCAyrata 3a u3npallaHe v NnoAyvyaBaHe Ha NPeBOAM, MAM Ad
aKTMBMPAT ycAyrata caMo 3a HapeXaaHe Ha NPEBOAM (B KOMTO CAyval KAMEHTLT TpsabBa Aa € pPerncTpupaH CbC CMeTKa 3a MOoAyYaBaHe Ha NPEBOAU B
Apyra 6aHka). KameHTUTe moraT pAa u3bupart 1 pa3naallateAHa CMEeTKa, Mo KOSITO Aa MOAyYaBaT NPEBOAM, B CAyYal Ye Umar NnoBeye OT eAHa.

96.2.3.C pervcTpaumsTa cu 3a Yeayrata KAMEHTBT AaBa CbrAacue Aa MOAyYaBa CyMU Ha MPEBOAW, HAPEAEHW KbM CMETKaTa, 06Bbp3aHa C PerncTpupaHus
HOoMep Ha MOBUAHKA My TeAedOH, KakTo U BaHkaTa Aa KpeauTMpa ¢ Te3n CyMun CMeTKaTa My, permctpuMpaHa 3a noaydasaHe Ha Blink P2P npesoau.
96.2.4.MpomsiHa B peructpupaHute MoObUAEH HOMEP M MAATEXHA CMETKA € OCHOBAHME 3a HOBA Peructpaums Ha KaveHta 3a Ycayrata. KAUEHTBT e
ANbXEH He3abaBHO Aa yBeAOMU BaHkaTa 3a npoMsiHa B MOBUAHUS TeAedOHEH HOMEP, C KOMTO Ce € pPerncTpupan 3a Ycayrata. B cayyar ue KAMEHTLT He
e yBepOMUA BaHkaTa 3a Ta3u NpoMsHa, B pe3yATaT Ha KOeTo Mo cMeTKaTa NMOCTbMAT CyMU OT MPEBOAM, NPEeAHA3HaAUYEeHKW 3a AvLa, Pa3AMYHKU OT KAMEHTa,
TO TOM AaBa cbraacue baHkaTta pa cbbepe cAyXebHO OT CMeTKaTa CymMUTe Ha Te3U NPEBOAM.

96.2.5. KAMEHTLT MOXE Aa Ce OTKaxe OT YCAyraTa no BCSIKO BPpeEMe upe3 MOOUAHOTO NPUAOXKEHUE, KAaTO A€aKTUBUPAHETO M OT EAHO YCTPOMCTBO BOAM AO
AEaKTMBUPAHETO M M Ha OCTaHaAWTe YCTPOMCTBa. baHkaTa aepernctpupa CAyxebHO KAMEHTHU, YUUUTO CMETKM, PETMCTPUPaHK 3a Ycayrata, ca OAOKUpaHU
WA 3aKPUTU, KAKTO U KAMEHTU, KOUTO B NEPUOA OT 6 (LLECT) Mecela He ca Hapexaann/ nonyvyasann Blink P2P npesoa.

96.2.6. MNpeBoan KbM AOBEPEHM MOAYYATEAU: AOBEPEH MOAYYaTEA € NOTPEBUTEA Ha yCAyraTa, KOMTO HapexAaLLMSAT NpeBoaa KAMEHT € MapKupaA kaTo
»AOBEPEH®, Y MO CMETKAaTa Ha KOMTO KAMEHTLT € HapeArA NoHe 1 NpeBoA Ype3 METOA Ha noanucBaHe No 1. 57.5 1 57.6. MNpu NpeBoAn KbM AOBEPEHU
noAyyaTeAr He ce NpuAara M3MCKBaHEeTO 3a NOTBbPXAABaHE Ha OTAEAEH NPEBOA C EAEKTPOHEH NOANUC. [IpemaxBaHEeTo Ha AOBEPEH NOAYYaTEA OT CMIUCHKA
Ha notpebutens ce M3BbPLIBA AMUHO OT KAMEHTA MAM @BTOMATUUYHO NPWU MPOMSIHA Ha AAHHWUTE, KOUTO AOBEPEHUST NMOAyUYaTEA € 3aAaA NPU aKTUBUPaHE
Ha ycayraTa.

96.3. Ype3 ACK CmapT npeBoAHUTE onepaumn KbM TPETU AULIA (BbTPELIHOOAHKOBU 1 MexXAybaHKOBM B €BPO U BaAyTa, KbM BHOAXETA, NAALLAHE HA
YHUBEPCUTETCKU TakcH, T'nobu kbM KAT M Ap.) ce M3BbpLUBAT, NPU YCAOBUE Ue AOCTbIMbT Ha KAWEHTa No3BOAsIBa M3BbPLUBAHETO UM upe3 UHTepHeT
6aHK1paHEeTo, MOA3BA Ce HAUYMH Ha NMOANKWCBAHE CbrAacHo T. 57.6.2 n 57.6.3 1 onepauunte ca B paMK1Te Ha 0OLLUS AHEBEH AUMMUT.

96.4. Upesz ACK Cmapt KAMEHTBT MMa Bb3MOXHOCT Aa MOA3Ba ycAyrata ,bbp3a cnpaBka“, uype3 KosiTo KAMEHTBLT noAyyaBa MHboOpmaumsa 3a
HaAMYHOCTTa MO HeroBu HaHKOBU CMETKWU NMPEAU OCbLLECTBABAHE Ha BXOA B MOOUAHOTO MPUAOXEHME UPE3 BbBEXAAHE HA NEPCOHAAU3MPaHM CPEACTBA
3a CUIypHOCT. Ycayrata e akTuBupaHa Mo noapasbupaHe 3a BCUUYKM KAMeHTH ¢ ACK CmapT, HO MHbOpMaumaTa 3a HaAMUYHOCTTa MO CMETKWUTE ce
BM3yaAn3upa camo, ako TOi HaTUCHe BbyToH ,Bbp3a cnpaBka“ npeau BXoa. OTKas OT yeAyraTa, AWM M3BbPLUBAHE Ha NPOMEHU N0 CMETKWUTE, BUAUMMU Upe3
Hes, Moxe Aa 6bAe HanpaBeH Mo BCAKO Bpeme OT MeHto ,Hactpoiku“. OTkas TpsibBa aa 6bae HanpaBeH 3a BCSIKO YCTPOMCTBO, Ha koeTto ACK CmapT e
aKTMBMPAHO — OT CbOTBETHOTO YCTPOMCTBO UAM OT UHTEPHET BaHkMpaHeTo. C HaTUCKaHe Ha BYTOH ,Bbp3a cnpaBka“ MpeAn BXOA, C KOETO MHPOpMaLMATa
ce BU3yanmsupa, KAMEHTbT:

96.4.1.noema M3USAO OTTOBOPHOCTTA OTHOCHO MPEANPUEMAHETO Ha BCAKAKBM Bb3MOXHW MEPKM 3@ OrpaHMuyaBaHe Ha AOCTbMa Ha TPeTU Auua AO
YCTPOMCTBOTO, Ha KOETO yCAyraTa € aktnBupaHa. banka ACK He HOCK OTFTOBOPHOCT, B CAyYai Ye nHbopmaumsTa, npeaoctaBaHa upe3 bbp3ata cnpaBka
6bAe y3HaTa OT TPETU AULIE;

96.4.2.ce cbraacaBa, ye MHGOPMaUMsTa 3a HaAMYHOCTTa No 6aHKOBa CMeETKa, KOSITO MpeAcTaBAasaBa 6aHKoOBa TalHa MO CMMCbAa Ha 3akoHa 3a
KPEAUTHUTE MHCTUTYLIMKU, MOXE Aa BbAe y3HATa OT TPETU AULIA, KOUTO UMAT UAWM Ca MOAYYUAW, BKAOUUTEAHO 6E3 3HAHWETO M CbIAaCUEeTO Ha NoTPebUTens,
AOCTbIM AO MOBUAHOTO YCTPOICTBO, Ha KOETO YCAyraTa ce NoA3Ba.

MOBWUAHO NMPUAOXEHUE DSK Mobile

97.1. DSK Mobile e MOBUAHO NPUAOXKEHUE, KOETO NO3BOAABA Ha KAMeHTa Aa M3NOA3BA YCAYTUTE, AO KOUTO MMa AOCTbI U Npe3 MHTepHeT BaHKMpPaHETo
DSK Online, kakto u ycayrata Blink P2P npeBoan no MobrAeH HOMep, CbIAacHO NocoyeHoTo B T. 96.2 1 ycayraTa 3a poobassiHe Ha kapta B Google Pay/
Apple Wallet. AKTyaneH CnuCbK Ha YCAyrUTe B MPUAOXKEHUETO Ce NMOAAbPXa Ha MHTepHeT cTpaHuuaTa Ha baHkaTa B Hapo4yHO cb3paseHaTa 3a DSK Mobile
ceKums.

97.2. 3a KAMeHTUTe, TUTYAIPU Ha CMeTKa CbC cneunanHa pebutHa kapta ACK TuiH morart aa u3noassar upes DSK Mobile orpaHuuyeHuTe ycayru, Ao
KOUTO MMaT AOCTbMU U npe3 UHTepHeT HaHkMpaHeTo DSK Online, kakto 1 ycayrata Blink P2P npeBoan no MoObUAEH HOMEp, CbIAACHO MOCOYEHOTO B T.
96.2, u ycayraTa 3a poobaBsiHe Ha KapTa B Google Pay/ Apple Wallet.

NAAHOBE CbC CNELIMAAHW LEHOBUW YCAOBHA

98.1. baHkaTta npeanara camMoCTOATEAHO NPOAYKTU U/UAK YCAYTU UAM B OMMUCAHUTE B HACTOALLMA Pa3AeA NMAAHOBE CbC CrMeuManHu LEHOBU YCAOBUSA
(HapryaHKU NO-AOAY MA@H) - CbBMECTHO C APYTM HEWHW NPOAYKTU/YCAYTH:

a) OcHoBeH lAaH;

6) MaaH 3a 3anaaTa;

B) NaaH be3 OrpaHuueHue;

r) MaaH 3a MeHcusA- NPOAYKTBT € NpeAHas3HaueH 3a MECTHU U YyXXAECTPaHHW GUINYECKU AULLE, KOUTO ca Ha Bb3pacT Hap 60 roAMHW MAKM KOUTO MorarT Aa
NPEeAOCTaBAT AOKYMEHT 3@ MOAyYaBaHe Ha NEHCUSI, AU AOKYMEHT AOKa3BalL, TPaitHO HaManeHa paboTocnocoOHOCT AU CTEMEH Ha YBPEXAAHE;

A) MaaH 3a Maapexu - NPOAYKTLT € NpeAHa3HaY€eH 3a MECTHU U YyXAECTPaHHM GU3UUYECKU AMLQA, Ha Bb3pacT Mexay 18 n 24 ropnHu. Caep HaBbpLUBaHE
Ha 25-roaviHa Bb3pacT Ha KAMEHTa, ce npuAarat yeaoBusTta Ha OcHoBeH [AaH, BKA. M AbAXKMMAaTa 3a HEro Takca 3a 06CAyXBaHe.

e) Mpemuym MNaaH.

HacTosiumte O6WM YCAOBUA Ce MpUAaraT no OTHOLIEHWE HA AOTOBOPM 3a MOA3BAHE Ha MAAH, BKAHOUBALLUM MPOAYKTU U YCAYTH, NPeAMET Ha ypeaba B
HacToawwmTe O6LLM YCAOBUSA.

98.2. Camo CkAloUBaHETO OT KAMEeHTa No HEroBO XeAaHWe Ha AOrOBOPU 3a BCUUKKU BKAKOUEHUM B MA@HaA NPOAYKTU U/UAM YCAYTW, AaBa NpaBo baHkaTta
Aa NpuAara no OTHOLUEHWE Ha HEero CneuuanHu LEHOBU YCAOBUA 3@ CbOTBETHWUTE MPOAYKTU/YCAYTM, ONUCaHW B AOrOBOpa 3a MOA3BaHe Ha MAaHa. 3a
NPOAYKTUTE U YCAYrUTE, 3a KOUTO HE Ca NPEABUAEHU CMELManHU LEHOBU YCAOBMA B AOrOBOPa 3a MOA3BaHE Ha MAaHa, ce npuaarat CTaHAAPTHUTE YCAOBUSA
3a CbOTBETHUSA NPOAYKT/YCAYra.

98.3. MpaBaTta 1 3aAbAXEHUSTa Ha CTPaHMTE, BbB BPb3Ka C MOA3BAHETO Ha BCEKM OTAEAEH BUA MPOAYKT/YCAyra, BKAIOUEH B MAAHa, Ce ypexaaT B
AOrOBOpPa 3a CbOTBETHUSA NPOAYKT/YCAYra.

98.4. CneuranHUTe LLEHOBU YCAOBUS 3a NMPOAYKTUTE U YCAYTUTE, BKAKOUEHU B NAAHA, HE MoraT Aa 6bAaT NOA3BAHWM €AHOBPEMEHHO C APYTM CrieUManHu
LlEHOBW YCAOBWSA, NPEABUAEHM 3a CbLLMTE TE3WN MPOAYKTU U YCAYTU B APYTHM AOTOBOPU, CKAOUEHW C BaHKaTa, BKA. AOTOBOPHM 3a NOA3BaHE Ha MAaH OT Takuea
NPOAYKTU W YCAYrU. B Tasun Bpb3Ka, CbC CKAIOUBAHETO Ha AOrOBOP 3@ MOA3BAaHE Ha MAAH, Ce NPeycTaHOBSABa MPUAAraHeTO Ha BCAKAKBU MPEAXOAHO
YrOBOPEHU MEXAY CTPAHUTE UAU MOA3BAHU OT KAMEHTa Ha APYro OCHOBaHMWE CreuranHu YCAOBUSA 3a MPOAYKTUTE U YCAYTUTE, BKAOUYEHW B NAGHa.

98.5. CpokbT 3a NoA3BaHe Ha BCEKM NAaH € A0 31 AekeMBPM Ha TeKkyllaTa KareHAapHa roavHa. lNpu n3tMyaHe Ha Cpoka Ha AOrosopa, ToW ce
NOAHOBSIBa aBTOMaTUYHO A0 31 AEKEMBPU Ha BCAKa CAeABaLLA KaneHAapHa roaMHa. B cayyante Ha aBTOMaTMUYHO NOAHOBSABaHe Cpoka Ha Aorosopa, ce
npuAarat aktyaAHUTE KbM AaTaTa Ha NOAHOBSABAHETO CNEeLManHW LEHOBU YCAOBUSA MO NAAHA, KaKTo M TaKCH, AbAKMMK CbrAacHo Tapudata Ha baHkaTa.
98.6. baHkaTta 065iBABa aKTyaAHWUTE MPOAYKTW/YCAYTU, KOWUTO LLIE Ca BKAKOUYEHM B MAAHa 3a CAeABalla KaAeHAApHa roAMHA, cneuManHuTe LEHOBU
YCAOBWS MO TAX, KAKTO U pa3Mepa Ha AbAKMMUTE TakCU 3a NOA3BaHE Ha MAaHa, Ha MHTEPHET cTpaHuuata cu: www.dskbank.bg, kakto u B opucute Ha
baHkata, Hal-kbCcHO A0 01.11. Ha cbOTBETHATa KaneHAapHa roamMHa. B cayuall ye KAMEHTLT He npuema obsBeHUTe NPOMeEHM, TOM MMa NpPaBo Aa
npekpaTh NOA3BaHETO Ha NAaHa, 6e3 Aa NocoyBa NpUUYKMHA 3a TOBa, NPeAM AaTaTta Ha BAM3aHe B CUAA Ha NMPOMEHMUTE.
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98.7. baHkaTa MOXe eAHOCTPaHHO, NPEAM NMOAHOBABAHE Cpoka Ha Aorosopa, U 6e3 Aa yBepoMABa KaneHTa, Aa M3BbPLLM NPOMEHU B YCAOBUATA NO
MAaHa, KOUTO ca No-6AaronpPUATHA 3a KAUEHTa, KaKTo U MPOMEHH, C KOMTO Ce Bb3MNPOU3BEXAAT U3MEHEHUS/AOMbAHEHUA B HOPMaTUBHU aKTOBE WAWM HOBa
HopmaTuBHa ypepba. [o-6aaronpusaTHM 3a KAMEHTa ca Hanpumep: AOMbABAHE Ha CreLWManHWTE LEeHOBM YCAOBMA MO BKAIOUEHUTE B MNAaHa
MPOAYKTW/YCAYTH, UAW HAMaAABaHE pasMepa Ha AbAKUMUTE TaKCU 3a MOA3BaHe Ha NAaHa.

OTrOBOPHOCT

99.1. baHkaTa He HOCKM OTFOBOPHOCT 3@ HEWU3MbAHEHUETO MAM HETOYHOTO M3MbAHEHME Ha MAATEXHA onepauusa NPW HETOYHOCT Ha MOCOYEHMUSA OT
KaneHTa B naaTexHoTo HapexaaHe IBAN UAK APYr YHUKaneH UAEHTUOUKATOP Ha CMETKaTa Ha NoAyvaTens.

99.2. Mpy HEM3MbAHEHME Ha NAATEXHa ornepaums Nopasv NoCoYBaHE Ha HEBAAMAEH YHUKAAEH MAEHTMOUKaTOp baHkaTa Bb3cTaHOBABA CymaTa Mno
CcMeTKaTa Ha KAWeHTa Ha caepBalma paboTeH AeH.

99.3. B cayuante no 1. 99.1 n 1. 99.2., baHKaTa e AAbXHa B paMKUTE Ha AbAXMMATa Fpuxa Aa NOAOXM YCUAUA 3@ Bb3CTaHOBABAHE Ha cymata no
nAaTexHaTa onepauusi, 3a KoeTo KAMEHTBT AbAXM Takca CbraacHO TapudaTta 3a TakcuTe U KOMWCUMOHWUTE Ha BaHkaTa, AeicTBalla KbM AaTtata Ha
Bb3CTaHOBSAABaHe Ha CpeAcTBaTta.

100.1. KAMEHTLT € AABXEH MUCMEHO Aa yBeAOMM BaHkaTa 3a HepaspelueHW MAM HETOUHO M3MbAHEHW MAATEXHW onepaumy 6e3 HeoCHOBATEAHO
3abaBsiHe, CAA KaTo e y3HanA 3a TsX.

100.2. CwmsAaTa ce, Ye KAMEHTBT e y3HaA 3a HepaspelleHaTta AW HETOUYHO M3MbAHEHa onepauusa ¢ NoAyyaBaHe Ha MHGOPMALUMS 3a HESt N0 HAKOW OT
HauuMHuTe, NpeABUAEHU B Pasaen ,MpepocTtaBaHe Ha MHGOPMALIMA 33 M BbB BPb3Ka C MOA3BAHM NMPOAYKTU U YCAYrM“ OT HacToswmte O6LLUM YCAOBUS U
Hal-KbCHO C MOAyYaBaHe Ha MeceyHoTo mM3BaeUeHue no T. 10.1 nan Ha nHoopMaumaTa cbraacHo T. 12.1, HO He No-KbCHO OT 13 Mecela OT AaTaTa Ha
3aAbAXKaBaHe Ha cMeTkaTta My.

100.3. bBbaHkaTa He HOCU OTFOBOPHOCT 3a HEepa3peLleHW MAM HETOUYHO M3MbAHEHW MAATEXHW OMnepauuu No TO3M pasAen, Korato He e MOAyYuAa
yBepomAeHue no 1. 100.1 B NpeABUAEHUTE CPOKOBE.

101. B cAyyalt Ha HepaspelleHa naaTexHa onepauums, OCBEH KOraTo MMa OCHOBaTeAHU CbMHEHWA 3a U3MaMa, baHkaTa Bb3cTaHOBABa Ha KAaMeHTa
CTOMHOCTTA Ha Hepa3pelleHaTa NAaTeXHa onepauus B HOPMaTMBHO ONPEAEAEHUTE CPOKOBE 3a ToBa. Korato e Heobxoanmo, baHkaTa Bb3CTaHOBSBA
cMeTKaTa Ha KAMeHTa B CbCTOSIHMETO, B KOETO T 61 ce HaMMpana ako HepaspelleHaTa NAaTexHa onepauus He e 6uaa U3MbAHEHa.

102.1. Touka 101 He ce npuAara u KAMEHTbT noHacs 3arybute, CBbpP3aHU C BCUMUKM HepaspeLleHU onepaLmu, NpousTMyally oT U3NOA3BAHETO Ha
n3rybeH, oTKpaAHaT MAM HE3aKOHHO NPUCBOEH MHCTPYMEHT 3@ OTAAAEUYEH AOCTBM, A0 pa3mMep oT 50 eBpo.

102.2. Touka 102.1 He ce npuaara, koraTo 3arybata, kpaxbaTta MAM HE3AKOHHOTO NPUCBOSIBAHE HA MHCTPYMEHTA 3a OTAAAEUYEH AOCTbI HE € MOTAO Ad
6bAe YCTaHOBEHO OT KAMEHTa Npean onepaumaTa, OCBEH KOrato KAMEHTLT € AecTBaA upes usmama.

102.3. KAMEHTLT NoHacst BCUUKK 3arybu, He3aBUCHMO OT pasMepa UM, CBbP3aHM C HepaspeLLeHW onepaunn, ako r e NPUUMHUA Ypes u3mama UAK C
HEU3MbAHEHWETO HA EAHO MAM NOBEYE OT 3aAbAXKEHUATA M No AoroBopa UAK Te3n OBLLM YCAOBUSA YMULLAEHO UAM Nopaan rpyba HebpexHoCT.

102.4. Korato baHkaTa He U3NCKBa 3aAbABOUYEHO yCTaHOBSIBAHE HA MAEHTUUYHOCTTA Ha KAMeHTa, KAMeHTLT He noHacs 3arybu, OCBEH KoraTo e AeicTBan
C UeA M3Mama. Korato AOCTaBUMKBLT Ha MAATEXHW YCAYTM Ha MOAydaTens He ycrnee Aa npueme 3apAbAOOYEHOTO YCTaHOBSIBAHE Ha MAEHTMYHOCTTa Ha
KAneHTa, T031 AOCTaBUYMK Bb3CTAHOBSIBA MMYLLIECTBEHUTE BPEAW, NPUUMHEHU Ha BaHKkaTa.

102.5. Chaea yBepomsaBaHe no peaa Ha T. 100.1 u 1. 100.2. KAMEHTLT HE NMOHACA HUKAKBU MMYLLECTBEHU BPEAM, MPOU3TUYALLM OT HEMPaBOMEPHO
M3MOA3BaHEe Ha MHCTPYMEHTa 3a OTAAAEYEH AOCTBIN, C U3KAKOUEHME HA CAyYanTe, Korato KAMEHTLT € AEMCTBaA Ypes namama.

103.1. bBaHKaTa HOCK OTFTOBOPHOCT 3@ HEW3MbAHEHA MAM HETOUYHO M3MbAHEHA OMnepauusi, KOrato NAATeXHOTO HapexAaHe € NMOAAAEHO AMPEKTHO OT
KAneHTa kaTo naatel, No onepaumaTa, OCBEH ako AOKaxe, Ye AOCTAaBUMKbT Ha MAATEXHM YCAYrM Ha MOAy4YaTeAs € MOAYYMA cymaTta Mo onepaumsta B
CpOKOBETE 3a M3MbAHEHWE. B Te3n cayyan baHkaTa CBOEBPEMEHHO Bb3CTAHOBSABA CymaTta Ha onepauusata W, Korato € MPUAOXMMO, Bb3CTaHOBSIBa
CMEeTKaTa B CbCTOAHWMETO, B KOETO TA 61 Cce HaMKpana ako He e 61Aa M3BbpLLIEHA HETOUHO U3MbAHEHATa NAATEXHa onepaums. Mpu NoUCcKBaHe oT KAneHTa
baHkaTa npeanpvemMa AENCTBUSA B paMKUTE Ha AbAXMMaTa rpuxa 3a NPOCAEASBaHE Ha NAaTeXxHaTa onepauus U yepomsiBa KaveHTa 3a pesyatata, 6e3
Aa U3WCKBa OT NAaTeLla 3anAallaHe Ha Takeu 3a ToBa.

103.2. baHKaTa HOCU OTTOBOPHOCT 3a HEU3MbAHEHA WMAM HETOYHO M3MbAHEHA onepauus, Korato KAMEHTBT € moAydaTeA No onepauus, 3a KOSITo
NAQTEXHOTO HapexXaaHe e NOAAAEHO OT NAaTela, ako baHkata e noAyuMaa cymaTa Ha naaTexHaTa onepauusi B CPOKOBETE 3a M3MbAHEHME. B Te3n cayyam
baHkaTa He3abaBHO 3aBepsiBa CMeTKaTa Ha KAWEHTa CbC CbOoTBETHATa Cyma.

103.3. KoraTto NnAaTeXHOTO HapexAaHe e MOAAAEHO OT KAMEHTa KaTo noAyvaTeA no onepauusta, ako baHkata He e npeapana TOYHO HapexXAaHeTo Ha
AOCTABUYMKA Ha NMAATEXHMW YCAYTM Ha MAaTela, TA € AAbXHa He3abaBHO Aa NPeAaAe CbOTBETHOTO HapeXAaHe Ha AOCTaBUYMKa Ha NMAATEXHM YCAYTM Ha
naateua.

103.4. bBbaHKaTa HOCKM OTFOBOPHOCT 3@ HEU3MbAHEHA UAM HETOUYHO M3MbAHEHA OMepaums, Korato MAATEXHO HapexAaHe € MOAAAEHO OT KAMEHTa KaTo
noAyyaTeA Mo onepauusTa, ako HelHaTa CMeTKa € 3aBepeHa CbC Cymata Ha onepaumsTta, kato HesabaBHO 3aBepsiBa CMeTKaTa Ha KaneHTa cbe cymaTa
Ha onepaumaTa. lNpn nNouckBaHe oT KaneHTa, baHkaTa npeanpveMa AeMCTBUA B PaMKUTE Ha AbAKMMATa rpuxa 3a NPOCAeArBaHe Ha MAaTexHaTta
onepauus 1 yBepoMsaBa KaneHTa 3a pesyAtaTta.

103.5. baHkaTa HOCH OTTOBOPHOCT 3@ HEM3MbAHEHA AWM HETOYHO M3MbAHEHA OMNepaums, Korato KAMEHTBLT € NAaTel, Mo onepaums, 3a KOATO NAATEXHOTO
HapexAaHe e NOAAAEHO OT MOAyYaTeAsl, ako AOCTaBUMKbBT Ha NAATEXHM YCAYTM Ha NMOAyYaTeAs € NPpeAaA TOUHO HAPEeXAAHETO My, HO He € MOAYYMA cymMaTa
no onepauusita B CPOKOBETE 3a U3MbAHEHUE. B Te3n cayyan baHkata 6e3 HeocHoBaTEAHO 3abaBAHe Bb3CTaHOBSIBa CMETKaTa B CbCTOSIHUETO, B KOETO Tsi
61 ce Hamupana, ako He e 61UAa U3BbPLLEHA HETOUHO M3MbAHEHATA NAATEXHA onepaums.

104.1. bBaHkaTa HOCW OTTOBOPHOCT 3a CbOpPaHUTE TakCU U KOMWCUOHWU M HAUUCAEHUTE AMXBU B PE3YATAT OT HEWUIMbAHEHW UAW HETOYHO MIMbAHEHW
nAaTeXHW onepauuu, 3a kKouto baHkata otroeapa no 1. 101 m 1. 103.1. - 1. 103.5.

104.2. KAMEHTLT MMa NMpaBo M Ha 06e3LLETEHME AO MbAHUS Pa3Mep Ha NPETbPNEHNUTE OT HEFO BPEAU CbIAaCHO BbArapCKOTO 3aKOHOAATEACTBO.

105. KAMEHTLT 3anAallla Takca CbraacHo AeicTBallata Tapuda B cAyyauTe, Korato ce okaxe, ye ypepoMaeHneto My no 1. 100.1 e HeoCHOBaTEAHO.
106. KAMEHTBT MMa NpaBo Aa MoucKa oT baHkaTa Bb3CTaHOBABaHE Ha LfAaTa CyMa No Beye U3MbAHEHA M pa3peLleHa NAaTeXHa onepaums, No KoATo
TOM € NAaTel, ako TA € HapeAeHa OT MAM Ype3 NoAyyaTens (B TOBa YMCAO M NPU onepaumu ¢ 6aHKOBWU KapTW, HAPEAEHU Ype3 UAW NO MHULMATMBA Ha
noAyyaTeas), B CPOK A0 56 AHM OT AaTaTa, Ha KosITO € BUAa 3aAbAXKEHA CMETKaTa My U ca Cnas3eHW CAEAHUTE YCAOBMS, 3@ HAAMUYMETO Ha KOUTO NPeACTaBs
AOKa3aTeACTBa: a) KbM MOMEHTA Ha AaBaHe Ha Pa3peLIeHNeTo 3a U3MbAHEHME Ha MAATEXHATa onepaLUus He e NoCoYeHa HelHaTa TouHa CTOMHOCT, 1 6)
CTOWMHOCTTa Ha NMAaTeXHaTa onepauus HaABULABa OYakBaHaTa OT KAMEHTa CTOMHOCT C OFAEA Ha HEFOBUTE MPEAXOAHW PA3X0AM 3@ NOACOHM onepauuni,
YCAOBMSITA HA AOrOBOPaA 3a OTKpMBaHeE M 06CAYXBaHe Ha pasnAallatenHa cMeTka, Teau OBLm yCAOBKA M APYTU CnieuMdUYHM 3a cAydan obcTosATencTBa,
kaTo KAMEHTBT HE MOXe Aa ce Mo30BaBa Ha MPUUYMHK, CBbP3aHU C U3BbPLIEHA 0OMAHA Ha BaAyTa, KOrato € NPUAOXEH pedepeHTHUAT 0BMeEHEH Kypc,
yroBopeH ¢ baHkaTta.

106.1. baHkaTa B cpok A0 10 paboTHK AHM OT NOAYYaBaHE Ha UCKAHETO Bb3CTAHOBSIBA HA KAWEHTa LisiAaTa Cyma Ha NAaTexHaTta onepauusi AV 0Tkasea
Bb3CTAHOBSABAHETO I, KATO MOCOYBA OCHOBaHWATA 3a OTKa3 W OpraHuTe, MpPeA KOUTO KAMEHTLT MOXE Aa HanpaBW Bb3paXeHWe, ako He npuema
U3AOXEHWUTE OCHOBaHMSA 3a OTKas.

106.2. KAMEHTBLT HAMa Aa MMa NpaBo Ha Bb3cTaHoBABaHe No T. 106, Korato € AaA CbrAaCMeTo CU 3a U3MbAHEHME Ha NAATeXHaTa onepauma AMPEKTHO
Ha baHkaTa v baHkaTa MAK NoAyYaTeAAT € MPEeAOCTaBUA UAM OCUTYPUA Ha Pa3noAoXeHWe Ha KAMeHTa MHbOpMauma 3a NpeAacTosLaTta nAaTexHa onepaums
Nno AOrOBOPEH HauWH Hal-ManKo 28 AHW NPeAN AaTaTa Ha U3MbAHEHUWE Ha NAATEXHaTa onepauus.

107.1. baHkaTa He HOCK OTFOBOPHOCT B CAy4Yalr Ha HEOCHOBATEAEH OTKa3 Ha TPETU AL Aa NpUeMaT HapeAeHM Ype3 MHCTPYMEHT 3a OTAGAEUEH AOCTDBI
onepauun MAW, ako MHULMUPAHO OT KAMEHTa NAallaHe ype3 WMHCTPYMEHT 3a OTAAAEYEH AOCTbI, HE MOXe Aa ObAe M3BbPLUEHO MO TEXHWUECKM,
KOMYHWKaLMOHHW UAW APYTU MPUYUHU, U3BBH KOHTPOAA Ha baHkarta.

107.2. TMpu ocnopBaHe oT KAMeHTa Ha NAALLL@HUS Ha 3aAbAXEHUS 3@ MOA3BAHU KOMYHAAHW YCAYTU, U3BbPLLEHW YPE3 MHCTPYMEHT 3a OTAAAEUYEH AOCTbI
BaHkaTa npeaocTaBa Ha KAMeHTa HEOHXOAMMUTE AAHHM 3a MAALLIAHETO, aKO TaKOBa € OCbLLECTBEHO. BaHkaTa He HOCM OTFOBOPHOCT NPK rPELLHO NOCOYEH
aboHaTeH HOMepP NpU NAALLAHE Ha TakMBa 3aAbAKEHMUS.

107.3. baHkaTa He e CTpaHa B OTHOLWIEHUATa MeXAy KAMeHTa, TbproBuM, UAW TPETU AULA, BKAIOYUTEAHO M AOCTABUYMLM HA KOMYHAAHM YCAYTW, MpU
M3BbPLUBAHE Ha NAATEXHWU onepauunun Ype3 UHCTPYMEHTH 3a OTAAAGYEH AOCTLIM M He OTroBaps 3a KayecTBaTa Ha npeararaHuTe OT TbProBeLa UAU TPETU
AMLA CTOKU W/WAM YCAYTU, KAKTO 1 3a EBEHTYaAHM CMOPOBE, Bb3HUKHAAM MEXAY TbproBeLa,/TpeTute AMua u KaAmeHTa no To3u noBOA.

108. baHkaTta He HOCK OTFOBOPHOCT, ako HanpaBeHO OT TPETO AMLE yBeAOMAeHMe no T. 59.1., 6. ,a“ 3a yHULIOXaBaHe, U3rybBaHe, OTKpaABaHe,
NMOANPaBSHE UAM M3MOA3BAHE MO APYr HEMNPABOMEPEH HAUMH Ha MHCTPYMEHT 3a OTAAAEUYEH AOCTbM, € HEBSIPHO, @ baHkaTta e npeanprena HeobxoAnMUTE
MEpPKU B 3allMTa Ha KAMeHTa, KaTo e oTKkasana 0A0OPSABAHETO Ha onepauun ¢ TO3U UHCTPYMEHT.

109.1. HapexaaHuAaTta, NoAydyaBaHM OT baHkaTa upe3 eneKTPOHHWUTE KaHaAW, Ce CMSATaT BMHArM 3a BaAMAHO MOAMWCAHW MUCMEHU U3SABAEHUSA Ha
KaneHTa, kaTo baHkaTa He OTroBaps 3a BPEeAM W NPOMyCHATH NOA3W, MPOMU3TUYALLM OT TAX.
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109.2. KAMEHTLT 0TroBaps 3a U € 06BbP3aH OT BCUUKK AENCTBUS, U3BBPLLEHM OT HEFOBO MME CAEA NMOAYYaBaHE Ha AOCTbIN AO YCAYIUTE, NPEAOCTABAHM
ypes3 eAEKTPOHHUTE KaHaAW U3BbPLUEHN C EAEKTPOHEH NOANMC NO T. 57.6 n 1. 57.7.

109.3. bBbaHkaTa He HOCH OTFOBOPHOCT 3a KaKBUTO 1 Aa BUAO MOCAEAWMLM, Bb3HUKHAAKM OT FPELLHO MAM HETOUHO MOAAAEHO HapeXAaHe.

109.4. bBbaHKaTa He HOCK OTTOBOPHOCT 3@ BPEAW W MPOMYCHATU NMOA3W, Bb3HUKHAAW MPU NOA3BAHE Ha EAEKTPOHHUTE KaHaAW, B pe3yATaT Ha WAU BbB
BPb3Ka C HETOYHOCTU UAM TPELLKW NPU NPEAABAHETO Ha MHOOPMaLMATa OT KAMEHTa, TeEXHUUECKU NPobAeMK B 060pyABaAHETO HA KAMEHTa, KaKTO U Npu
dopcMaxopHU obcTosiTencTBa.

109.5. bBbaHkaTa He HOCU OTFOBOPHOCT, B CAyYai e KAMEHTLT HIMa HEOOXOAMMUTE AMLIEH3U 3a NMOA3BAHE Ha APYTUTE CODTYEPHMU NMPOAYKTH, HEOHXOAUMMU
3a paboTa C eNeKTPOHHWTE KaHaAW. TOBa BKAOYBA M CAyyauTe, MPU KOWTO KAMEHTBT M3MOA3Ba HeAMUEH3UpaH codTyep, Tbi KaTo TOBa Cb3paBa
NpeAnoCcTaBKa 3a 3apa3siBaHe Ha KOMMIOTbPHOTO My MAWM APYro 0BOPYABaHe ChC 3AOBPEAEH KOA.

110.1. KAMEHTBLT € OTTOBOPEH 3@ BCUUKM 3aAbAKEHUS, NPOM3TUYALLM OT M3MOA3BAHETO Ha MHCTPYMEHTUTE 3a OTAAAEUYEH AOCTBIN M OTrOBaps 3a BCUUKM
BpeAun, NpU4NHEHU OoT HENPaABUAHOTO UM U3MOA3BaHE.

110.2. Tpy HEM3MbAHEHME Ha 3aAbAKEHUSATA CU KbM BaHKaTa BbB Bpb3ka C NMOA3BAHETO HA MHCTPYMEHTUTE 3@ OTAAAEUYEH AOCTbI, KAMEHTBT HE MOXe
Aa NpaBu Bb3paXxXeHnd, OCHOBaHW Ha OTHOLLEHUATa MY C TPETU AULIA.

111. OTroBopHOCTTa, NPEABUMAEHA B TO3W pa3pen, HE Ce HOCU B CAyYauWTe Ha WM3BBHPEAHW U HEMpeABUAEHW OOCTOATEACTBa M3BbLH KOHTPOAA Ha
cTpaHaTa, Nno3oBaBallla Ce Ha CbLUECTBYBAHETO HA TakuBa 0OCTOATEACTBA, MOCAEAULIMTE OT KOUTO HEU3BEXHO BUXa HACTBLMNUAM BbMPEKM MOAOXEHUTE
YCUAMSA 3a TAXHOTO NPEeAOTBPaTABAHE, KakTo U B CAydauTe, korato baHkaTta e oeicTBana B U3MbAHEHWE HA HOPMATUBHO YCTAHOBEHO 3aAbAXEHME CNOpeA
6bArapCKOTO 3aKOHOAATEACTBO MAM 3aKOHOAATEACTBOTO Ha EBPONENCKUS CbHO3.

TAPAHTUPAHE OT ®OHAA 3A TAPAHTUPAHE HA BAOITOBETE
112, Mo cMWCbAa Ha 3akoHa 3a rapaHTMpaHe Ha BAorosete B 6aHkuTe (3MBB), cMeTKMTE Ha KAMEHTa B €BPO U YyXAECTPaHHa BaAyTa Cca rapaHTUpaHu
npu ycaosusaTta U no peaa Ha 3BE oT doHAa 3a rapaHTMpaHe Ha BaoroBeTe B 6aHkuTe (PoHAa). DOHALT rapaHTMpa MbAHO U3NAALLLAHE Ha CyMUTE MO
BAOrOBETE Ha eAHO AULE B epHa BaHka, He3aBUCUMO OT 6pos 1 pasmepa um, Ao 0bu, pasmep ot 100 000 eBpo.
113. CnepHUTE BAOTOBE Ca rapaHtMpaHu B pasmep Ao 125 000 eBpo 3a CpoK TPU Mecela 0T MOMEHTa, B KOMTO cyMaTa € KpeauTMpaHa no cMeTka
Ha BAOXWTEARA, UAV OT MOMEHTA, B KOMTO BAOXMTEAAT € NPUAOOMA NPABOTO Aa CE Pa3nopexAa CbC CyMaTa Ha BAOra:
- BAOToBe Ha GU3MYECKM AULLA, Bb3HUKHAAN B PE3YATAT Ha CAEAKU C HEABMXXMMWU MMOTHU 3@ XUAULLLHU HYXAMK;
- BAOTOBE Ha OM3MYECKM AMLA, KOMTO Bb3HMKBAT B PE3YATaT Ha M3NAATEHW CyMW MO MOBOA Ha CKAHOUBAHE WAW MpeKkpaTaBaHe Ha 6pak,
npekpaTsBaHe Ha TPYAOBO UAWM CAYXEBOHO NPaBOOTHOLLIEHWE, MUHBAAMAHOCT AU CMBPT;
- BAOTOBE, KOWUTO Bb3HWKBAT B PE3YATAT Ha 3aCTPaxoBaTeAHU AWM OCUTYPUTEAHM NAALLAHMS UAM Ha U3NAALLAHETO Ha 0be3llUeTeHue 3a BpeAU OT
NPeCTbNAEHUSI UAU OT OTMEHEHA NPUCHAA.
114. He ce npepocTtaBs rapaHuma No BAOrOBE, Bb3HWKHAaAM UAM CBbP3aHW CbC CAEAKM MAU AEUCTBWSA, NPEACTaBAABALLM M3NUPaHe Ha mapu no
CMUCBbA@ Ha YA. 2 OT 3aKoHa 3a MepkuTe cpelly u3nupaHeTo Ha napu (SMUM) MAM CbC CAEAKM WAM AEWCTBWSA, MPEACTaBAABaLLM GUHAHCUPAHE Ha
TEpOPM3bM NO CMUCHAA Ha 3akoHa 3a MepKkuTe cpelLly PUHAHCMPaHETO Ha TepopM3Ma, yCTAHOBEHU C BASI3AA B CMAA NPUCbAA. He ce uanaalat BAOroBe,
YUITO TUTYASIP HE € BUA MAEHTOULMPAH CbrAacHO YA. 3 3MMUI, KakTo U MO KOUTO HE € UMAAO OnepaLMK No HapeXAaHe Ha BAOXWUTEAS! B MOCAEAHUTE 24
Mecela NpeAn AaTata Ha u3paBaHe Ha akT no YA. 20, an. 1 o1 3IBB 1 canp0To No BCsika OT TAX € no-mManko ot 10 espo.
115. BaHkaTa npeaocTaBs Ha KAMeHTa MHGOPMAaLMA 3a rapaHTUPaHETo Ha BAOra BbB popMaTta Ha MHGOpMaLMOHEH BIOAETUH NPEAM CKAOUBAHE Ha
poroBopa. Caep CKAOUBaHE Ha AoroBopa baHkaTta we MHPopMupa KaneHTa 3a yCAOBUATa 3a rapaHTMpaHe Ha BAOra, KaTo NoAAbpxa MHbopmaumoHeH
6rOAETUH Ha MHTEPHET cTpaHuuata cu (www.dskbank.bg). Mpu nonckBaHe UHGOPMALMOHHUAT BIOAETUH MOXe Aa ObAe NMPEeAOCTaBEH U Ha XapTUEH
Hocuten B odpuc Ha baHkarta.

NPOMEHU B OBLUWUTE YCAOBUA, TAPUDATA N AUXBEHUA BIOAETUH

116.1. baHkaTa yBepoMsiBa KAMeHTa 3a BCUUKM NPEABUXAAHU NpoMeHn B 06LmTe yeaoBust, TapudaTta v AMXBEHUA BIOAETUH, BKAKOUUTEAHO OTHACSLLM
ce A0 NPOMEHHW B NPEAOCTaBSHWUTE MAATEXHM YCAYTU, HAM-ManKo ABa Mecela NpeAu AaTtaTa, Ha KOATO Te BAM3AT B CMAQ, Ype3 NybAMKauMK, AOCTBMNHK B
oducute v Ha MHTepHeT cTpaHuuaTa Ha baHkaTa. B cbLumsi cpok BaHkaTta yBeAOMSIBa KAMEHTA 3a HanpaBeHaTa NybAMKaLmsa 1 3a NPEACTOSILLMTE NPOMEHU
ypes3 MHAMBUAYaAAHM CbOBLLEHUS MO peaa Ha UA.7.3, U3peyeHune MbpBo. KAMEHTLT MOXE Aa MOAYYM MPU NOWCKBaHE NPeABUXAAHUTE NpomeHn B O6wuTe
YCAOBUSI Ha XapTWeH HocuteA B oduc Ha baHkaTa.

116.2. Chea u3BbplBaHe Ha npomeHute no T. 116.1 baHkata npeycTaHOBABa MpeAAaraHeTo Ha YCAYruTe Mpu AeMcTBalumMTe NpPeAn M3MeHeHUETo
YCAOBUSA.

116.3. AKo He nprema NPOMeHUTE, 3a KOUTO € yBEAOMEH, KAMEHTLT UMa NpaBo Aa Ce OTKaxe NMUCMEHO OT AOroBopa, 6e3 Aa NocouyBa NpUYMHa 1 6e3
Aa AbMKUM 0Be3LLETEHUE UAM HEYCTOMKa, NPeAn AaTaTa Ha BAM3aHe B CMAA Ha MpoMeHuTe. AOrOBOPLT Ce CuuTa NpekpaTeH OT AEHSt Ha NoAyYaBaHe Ha
n3fABAEHUE OT KAMEHTa B TO3U CMUCBA UAW BCAKO APYrO U3ABAEHUWE, NMOKA3BaLLO HECbIAGCHE C UBMEHEHUTE YCAOBMUS.

116.4. Cuuta ce, Ye KAMEHTBLT € NpUen NPOMEHUTE, ako He e OTMPaBUA U3siBAeHWe Mo T. 116.3. B NpeABUAEHUTE CPOKOBE.

116.5. Korato baHkaTa pa3wupsiBa obxBaTa Ha YCAYruTe, ce cuuta, ye KAMEeHTBLT e U3SBUA CbrAacue C ToBa, KoraTo, ako € He06X0AMMO, 3asiBM yCAyraTa
B 0pu1C Ha BaHkaTta UAM Upe3 TEXHUUECKM CPEACTBA 3@ KOMYHMKALIMA, KaKTO M KOraTo M3roA3Ba HOBaTa YCAyra 3a MbPBW MbT, ako TA Ce NMPeAoCcTaBs oT
BaHkaTa 6e3 3asBKa. B Te31 caydan TOM HAMa NPaBo Aa Ce OTKaxe oT AooroBopa no 1. 116.3.

116.6. baHkaTa He yBepoMsBa KaMeHTa 3a NpoMeHHW, NPeACTaBAABaLLM pa3luMpsiBaHe Ha o6xBaTa Ha MPEAOCTaBAHUTE YCAYTU, MPOMEHHW, KOMTO ca Mo-
6AaronpusTHU 3a KAMEHTa, KakTo U MPOMEHMU, C KOUTO CE Bb3NPOU3BEXAAT U3MEHEHWA/AOMbAHEHUSI B HOPMATUBHU aKTOBE UAM HOBa HOpMaTMBHA
ypeaba.

117. MpomMeHM B yCAOBUSITa 3a NMOA3BaHE Ha MAAHOBE CbC CMELMAAHU LEHOBM YCAOBKA OT NMPOAYKTU U YCAYrM Ha BaHkaTta ce M3BbPLUBAT, KaKTo €
NPeABUAEHO B CbOTBETHUA pasaeA OT HacTosiwmuTte O6LM yeAoBUS.

MPEXBbPAAHE HA CMETKA

118. baHkaTa npepocTaBs Ha KAMEHTa ycAyra no NPexBbpAsSHE Ha pasnAallaTeAHa MAM 6e3cpoyHa CnecToBHA CMETKa, KaTo T MOXe Aa MMa
KauyeCTBOTO Ha MPEXBbPASILL, AU NPUEMALLL AOCTABUMK Ha NAATEXHU YCAYTU. MHOOPMaLMa OTHOCHO yCAyraTa € AOCTbIHa B OPUCUTE, KAKTO U HA UHTEPHET
cTpaHuuata (www.dskbank.bg) Ha BaHkaTta. Mpun nouckBaHe, baHkata npeapoctaBa MHbOpPMaUMATA Ha KAMEHTaA M Ha XapTMEeH HOCUTEA B OPUC Ha
baHkarta.

CPOK U MPEKPATABAHE

119. Bceku 0T AOroBOpUTE, KbM KOUTO CE MpUAaraT HacTosiLuTe 06wu YCAOBUS, CE CUUTa 3a CKAOUEH U BAU3A B CUAA C MOAMUCBAHETO My OT KAMEHTa
M OT YMTbAHOMOLLEH CAYXMTEA Ha BbaHkaTa. AOroBOPBT € BaAMAEH AO MPEKpPaTABaAHETO My MO HSIKOM OT HaYMHUTE, npeABUAEHU B TE3U 061wwm yCAOBUA.
120. AOroBOpbLT Ce CKAKOUBA 3@ HEOMNPEAEAEH CPOK, C UBKAIOUYEHUE Ha:!

a) AOroBop 3a papuTencka cmeTka , ACK Myac”, CpoKbT MO KOMTO Ce OMPEeAEnst CbIAaCHO T. 22.2.;

6) aoroBop 3a n3paBaHe 1 06cAyxBaHe Ha BaHKOBa KapTa, CPOKBLT MO KOWMTO CbBMNaAa CbC CPOKA Ha BAAMAHOCT Ha KapTaTa, KaTo ako B HacTosLLuTe O6Lum
YCAOBMSI APYrO HE € MPEABMAEHO 3a CbOTBETHUSI BUA KapTa, CAeA M3TMYaHE CPOKa Ha KapTaTa Cce M3paBa HOBa KapTa WM AEWCTBMETO Ha AOroBopa ce
NOAHOBSIBa aBTOMATWYHO 3a HOB NEPUOA, PaBEH Ha CPOKa Ha BaAMAHOCT Ha HOBaTa KapTa. 10 CblUMA HAaUMH Ce MPOAbAXAaBa CPOKLT Ha AOroBOpa U
Korato kapTaTta 6bae NpenssajseHa B Cpoka Ha BaAMAHOCT;

B) baHkoBa kapTa He ce npeu3paBa, B CAydYall Ye A0 Kpasl Ha Mecela, NPEeAXOXAALL TO3U, B KOMTO M3TUUYa CPOKBT M Ha BaAMAHOCT, KAMEHTBLT nopase
NMUCMEHO UCKaHe 3a NpekpaTtaBaHe Ha AOrosopa;

r) AOroBOp 3a NOA3BaHE Ha NAaH CbC CNeLManHK LLeHOBU YCAOBUS Ha BaHkaTta, CpoKbT no konTo e 31.12. Ha Tekylla KareHAapHa roAUHa.

121. C u3KkAtoueHue Ha cayyante no 1. 125.4.1,, 6. ,a“, 1.125.6.1., 6. ,a“ 1 T1.125.9., 6. ,,6“, NpekpaTABaHETO CaMO Ha HAKOM OT AooroBopuTe B haBa
,OBLLUM MOANOXEHUA“ He BoaM AO NpeKpaTaBaHe Ha OCTaHaAUTE AOrOBOPM.

121.1. PamKOBUAT AOrOBOP 3a MPEAOCTaBAHE Ha MAATEXHM YCAYTM Ce MpekpaTsaBa C NPeKpaTABaAHETO Ha BCUYKM CBbP3aHW C HEro AOrOBOPU 3a
NOA3BaHe Ha NPOAYKTH U YCAYTU, CUMTAHO OT AaTaTa Ha NpekpaTtsaBaHe Ha NOCAEAHWS AOFOBOP 3a MPOAYKT/YCAyra.

121.2. C npekpaTsiBaHe Ha PaMKOBWA AOrOBOP Ce CUMUTaT NPeKpaTeHn BCUUYKM CBbP3aHKU C HEr0 AOFOBOPM 3@ MOA3BAHE Ha MPOAYKTU U YCAYTH.

122. Bceku eanH OT AOroBoprTE MOXE Aa BbAe NpekpaTeH:

a) C eAHOCTPaHHO NMUCMEHO MCKaHe 3a NpekpaTAaBaHe Ha A0roBop oT KaneHTa 6e3 pa NocouBa NMpUUMHa 3a TOBA, BKA. KOrato He npuema NpoMeHu B
O6LmMTe YCAOBMSI M YCAOBUSITA 3@ NMOA3BaHe Ha nAaH no 1.98.6. Mo AoroBop 3a M3paBaHe M 06CAYyXBaHe Ha KPEAWTHa KapTa MCKaHeTo, Korato He e
CBbpP3aHO C HemnpuemaHe Ha npomMeHu B O6wmMTe ycAoBMSs,, cheABa Aa Obae HanpaBeHO € 1-MeceyHO MWCMEHO npeansBecTMe OT KaueHTa.
MpekpaTaBaHETO MPOU3BEXAA AENCTBME, KaKTO cAepBa: 1) OT AeHsi Ha NoAaBaHe Ha MCkaHeTo - 3a AOroBop 3a OTKpWBaHe W 0OCAyXBaHe Ha
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pasnaallaterHa cMeTka, AOroBop 3a U3paBaHe M 06cAyxBaHe Ha AebUTHa KapTta U AOroBOp 3a NOA3BAHE Ha MAAH CbC CMELIMAAHU LLEHOBU YCAOBHUS; 2) B
CPOK OT ABa paboTHM AHM OT NOAyYaBaHe Ha UCKaHETO - 3a AOroBOp 3a NpeAOCTaBsAHE Ha AOCTbM A0 EAEKTPOHHUTE KaHaAu Ha baHka ACK; 3) ¢ nstMuaHe
Ha Cpoka Ha NpeAU3BECTUETO - 3a AOroBOp 3a M3AaBaHe U 06CAYXBaHE Ha KPEAWTHA KapTa, KaTo NPeKkpaTaBaHETO NPoM3BEXAa AEMCTBUE 3a YacTTa oT
AOrOBOpa, CBbp3aHa C KapTaTta KaTo NAaTeXeH MHCTPYMEHT.

6) C eAHOCTPAHHO ABYMECEUHO NUCMEHO Npean3BecTve oT baHkaTa 6e3 Aa NocouBa NpuUMHa 3a TOBa, C U3KAKOUEHWE HA AOTOBOP 3a AApUTEACKA CMETKa
LACK Tyac”.

123.1. BcAka OT CTpaHUTe MOXe Aa Npekpatv AoroBopa eaHoCTpaHHO 6e3 NpeAn3BECTME NPW HEU3MbAHEHWE Ha AoroBopa M HacToAwmTte 06w
YCAOBWSA OT ApyraTa cTpaHa.

123.2. bBbaHkaTa v¥Ma npaBo Aa NPEKPaTV EAHOCTPAHHO M 6e3 NPeAU3BECTUE KOMTO U AQ € UAU BCUUKKU AOFOBOPK ¢ KAMEHTa, koraTo 6bae yBEAOMEHA
WAM MMa OCHOBATEAHO CbMHEHMWE, Ye CMETKa U/MAK MHCTPYMEHT 3a OTAAAEUYEH AOCTBIN Ca M3MNOA3BaHM 3a AEMHOCTU, CBbP3aHW C BUPTYaAHU BaAYTH, KaKToO
W 3a HE3AKOHHU LIEAU, BKA. U3NUPAHE Ha Napu, KaKTo U B CAyYauTe Ha HAAOXEHM CaHKUMKU cnpaMo KaneHTta no 1.39.1. n 1.39.2.

123.3. baHkaTa MMa NpaBo Aa NPEKpPaTU eAHOCTPaHHO 1 6e3 NpeAn3BecTUe U ¢ He3abaBHO AEMCTBUE KOWTO M AA € UAW BCUUKKU AOTOBOPU C KAMEHTa,
ako:

KAMEHTBT € 06EeKT Ha MKOHOMWYECKM, GUHAHCOBMU MAM TbPrOBCKM 3aKOHM, pasnopeAbu, 3anoBeAU WAM APYTM OrpaHUUYUTEAHU MEPKU UAWM CaHKLMM
(HapryaHu No-poAy "CaHKUMK"), HAAOXEHM, BbBEAEHMW, MPUAGraHU AU aAMUHUCTPUPAHU OT MAM Ca CMeLMaAHO NMOCOUYEHHU B MyBAMUHO AOCTbINEH CMUCHK
Ha CbBeTa 3a curypHocT Ha OOH, CbBeTa Ha EBponeickusi cbto3, CAyxbaTa 3a KOHTPOA Ha uyyxaecTpaHHuTe aktueu (OFAC) Ha MUHMCTEPCTBOTO Ha
duHaHcute Ha CALL, AbpxasHus aenaptameHT Ha CALL, BropoTo 3a NPOMMLILIAEHOCT U curypHocT (BIS) Ha MuHucTepcTBOTO Ha ThproBuaTa Ha CALLL,
Cayxbata 3a npuaaraHe Ha ¢puHaHcoBuTe caHKuuK (OFSI) Ha MUHMCTEPCTBOTO Ha ¢dUHaHcKUTe Ha HeroBo BeanuecTBo Ha O6eAMHEHOTO KPaACTBO UAM
BCEKM APYr OpraH, KOMTO MMa KOMMNETEHTHOCT Mo oTHoLweHWe Ha OTP Bank Plc uan KaneHta (3aepHo "OpraHu 3a caHKuMK"), MAK

baHkaTa MMa OCHOBaTEAHW CbMHEHMS A@ NOAO3MPA, Y€ BCAKA TPaH3aKUMA AW AEMHOCT, M3BbPLUIEHa OT KAMeHTa ¢ yyacTueTo Ha baHka ACK, npsko uav
KOCBEHO HapyLlaBa UAM MOXe Aa HapyLlim CaHkumuTe.

123.4. baHkaTa MMa NpaBO Aa NPEKPaTU eAHOCTPaHHO M 6e3 NpPeAn3BeCcTME KOWTO M Aa € UAM BCUUKKM AOTOBOPM C KAMEHTa, B CAydyal ye CripsiMo
KAMHETa MMa BAA3AA B CMAA NPUCbAA OT KOMNETEHTEH BbArapCKU CbA 3a NPecTbhiAeHne No Pasaen IV ot ThaBa V Ha HakasaTenHWa KOAEKC, KaKTo U B
CAyYaW Ha BAA3AA B CMAA MPUCbAA 3@ CXOAHO MPECTLMNAEHUE, MPOU3HECEHA OT CbA B AbpXXaBa-UAeHKa.

124, B M3KAOUEHKE OT NPEAXOAHUTE KAay3U, AOTOBOP 3a NAATeXHa CMETKa 3a OCHOBHM ornepaLmmn He Moxe Aa 6bae NpekpaTeH Ha ocHoBaHue 1.122,
6. ,6“, a npekpataBaHeTo Ha ocHoBaHMWe T. 123.1. oT cTpaHa Ha baHkaTa ce W3BbpLLUBa C AByMECEUYHO NPeAU3BeCTHE.
125, B AOMbAHEHKWE Ha NOCOUYEHUTE B MPEAXOAHWUTE KAAY3U MAK Ha APYrM MecTa B O6LumTe YyCAOBKA 06LLM OCHOBAHUA 3a NpekpaTtasaHe, Aorosopure

ce NnpekpaTsaBaT Ha HSAKOe OT M3BPOEHNTE B CAEABALLMTE KAAy3U CMELIMAAHU 3a CbOTBETHWA BMA AOTOBOP OCHOBaHMSA:

125.1. AoroBop 3a pasnAallateAHa CMeTKa ce npekparasa:

a) Npy nopaBaHe Ha UCKaHe 3a MPEXBbPASHE Ha pa3nAallateAHa cMeTka OT KaneHTa. MNpekpaTaBaHeTo Npou3BexXAa AEUCTBUE OT AaTaTa, MOCOoYeHa B
MCKaHETO 3a MPEXBbPASIHE, aKO Ca HaAULLE HOPMATUBHO ONpPeAEAEHUTE NPEANOCTaBKM 3a NPEXBbPAAHETO.

6) Ako baHkaTa 6bae yBEAOMEHA, Ye KAMEHTLT M HErOB CbINPYr NO cMAaTa Ha 6payeH AOroBOp Ca YTOBOPUAM CbBMECTHO pa3nopexAaHe ¢ pasnaallaTtesHa
cmeTka. [MpekpaTtaBaHeTo HacTbNBa OT AaTaTa Ha NoAyYaBaHe Ha YBEAOMAEHUETO.

B) Npn peakTMBMpPaHe Ha CMeTKaTa Mo peAa U B CpokoBeTe no T. 25.6.

r) EaHocTpaHHo, 6e3 pa e HeobxoaMMO yBepOMAeHUe OT BaHkaTta, korato no pasnAallaTeAHa CMeTKa HsiMa HaAMYHOCT, HAAOXEH € 3anop U HAma
NOCTbNAEHUS 3a NEPUOA OT 6 Mecela, CYMTaHO OT AaTaTa Ha HaAaraHe Ha 3anopa, C U3KAtUeHUe Ha: AapuTteacka cmveTka ,ACK Myac”; CmeTka, no KoATo
aBTOMaTUYHO Ca U3MNAaLlla AMXBa No cpoyeH BAOT; CMETKa, OT KOATO ce MoracsBa 3aAbAKEHWE MO AOTOBOP 3a KpeAUTEH NMPOAYKT M CMeTka ¢ paspeLleH
KPEAUTEH AUMUT (KPEAWTHA U CTOKOBA KapTa, KpeAuT oBbpApadT); CMeTka 3a OCHOBHM onepauun. MpekpataBaHeTo NpoM3BeEXAa AENCTBME OT Mecela,
CAEABALL, M3TUYAHE Ha 6-MeceyHUs nepuoa 6e3 NOCTLNAEHWS U HaAaraHe Ha 3anop no cmeTkarta.

A) EAHOCTpaHHO, 6€3 pAa € HeoBX0AMMO YBEAOMAEHWE OT BaHkaTa, Korato No HOBOOTKpUTa CMeTka 6e3 u3papeHa baHKoBa KapTa HAMA MOCTLINAEHUS B
pamkuTe Ha 90 AHEBEH CPOK OT OTKPUBAHETO M. He ce npuaara 3a caepHuTe pooroBopu: Aaputeacka cmetka ,ACK Myac; CmeTka, No KoATo aBTOMaTUYHO
Ca U3MnAaLLla AMxBa no cpodeH BAor; CMeTKa, OT KOATO ce noracsiBa 3aAbAKEHWE MO AOFOBOP 3a KpeAUTEH NPOAYKT M CMETKa € paspeLleH KPeANTEH AUMKUT
(KpeAuTHa U CTOKOBa KapTa, KpeauT oBbpApadT); CMeTka 3a OCHOBHM onepaumu. [pekpataBaHETO MPOU3BEXAA AEMCTBME OT Mecela, CAeABall,
n3TMyaHeTo Ha 90 AHEBHUSI CPOK 6E3 NOCTbMNAEHUS.

125.2. AoroBop 3a nAateXxHa CMeTKa 3a OCHOBHU onepauuu ce Npekpartasa:

a) Ha ocHoBaHusiTa, NpW yCAOBMSITA M MO peaa Ha T. 125.1. 6.“a“ - 6.“B“, kaTo Npu AeaKTMBUMPaHEe Ha CMeTKaTa Mo peaa U B CPOKOBETe Ha T. 25.6.
npekpaTaBaHeTo ce U3BbPLUBa C AByMECEYHO NpeAU3BecTHe.

6) EaHOcTpaHHO OT baHkaTa - KoraTo Npu OTKpKMBaHE Ha CMeTKaTa KAMEHTLT € NPeAOCTaBUA HEBSIPHA MHPOPMaLIMA — B CAyYall e NpeAoCTaBAHETO Ha
BApHaTa MHGOopMaLmMsa 61 AOBEAO A0 OTKa3 OT CTpaHa Ha baHkaTa 3a OTKpMBaHe Ha cMeTkaTta - 6e3 npeAn3BecTHe.

B) EaHOCTpaHHO oT baHKkaTa - korato KAMeHTLT Beue He npebuBaBa 3aKOHHO Ha TepUTOpUATa Ha EBPONENCcKNaA Cbio3 — C ABYMECEYHO NPeAU3BECTHUE.
r) EaHocTpaHHO oT baHKaTa - Korato CAeA AaTaTta Ha CKAKOUBaHe Ha AOroBopa KAMEHTLT € OTKpUA B BaHKa NoBeye OT eAHa NAaTexXHa CMeTKa, pasAnyHa
OT CMEeTKaTa 3a OCHOBHM ONepaLun, KOATO My AaBa Bb3MOXHOCT Aa MOA3Ba NAATEXHWUTE YCAYTM Mo T. 29. - ¢ ABYMECEYHO NpeAn3BeCTHE.

125.3. QAoroBop 3a 6e3cpoyHa crecToBHa CMeTKa ce NpekpaTaBa:

a) No UCKaHe Ha TUTYAAPS:

- B A€HA Ha NopaBaHe Ha NUCMEHO UCKaHE 3a 3aKpMBaHE Ha CMEeTKaTa MpuW NpekpaTaBaHe Ha AOrOBOP 3a CMETKA, N0 KOATO € U3AaAEeHa CnecToBHa
KHWXKa (M T He e 06e3cuAeHa No peaa, NPeABUAEH B AOroBopa) - CAEA NPEACTABAHETO i;

- B CAyyauTe no 1.122., 6 ,a“.

6) ot baHkarta:

- C ABYMECEYHO MUCMEHO NPEAN3BECTUE;

- 6e3 NpeaAM3BeCTME - MPU HEU3MbAHEHME OT CTpaHa Ha TUTyAipa Ha AOroBopa 3a 6e3CcpoyHa CrnecToBHa CMeTKa WMAM HacTosimTe O6LM ycAoBUSA,
HepasAeAHa yacT OT AOTOBOpPa, UAM KOraTo TUTYASIPBT YMULLAEHO € U3NOA3BaA CMETKaTa 3@ HE3aKOHHW LieAU.

B) EaHOCTpaHHO, 6€3 pa € HeObX0AMMO YBEeAOMAEHUE OT BaHkaTa, Korato no cMeTkaTa, BKAKOUMTEAHO CMETKWM C HAaAOXEH 3amnop, HAMa HaAMYHOCT U
HauYMUCAEHU AMXBU MoBeye 0T 60 NOCAEAOBATEAHM AHM U MO CMETKATa He Ce NOAyYaBa AMXBa OT CPOYEH BAOT;

r) AoroBopbT 3a 6e3cpoyHa CrecToBHa CMETKA ce NpekpaTaBa Npu NoAaBaHe Ha UCKaHe OT TUTYAsIPa 3a NPeXBbPASHETO . [pekpaTaBaHeTo Npon3BexAa
AeWNCTBME OT AaTaTa, MOCOYEHa B UCKAHETO 3a NPEXBbPASHE, aK0 Ca HaAWLLE HOPMATUBHO OMPEAEAEHUTE MPEANOCTAaBKU 3a NPEXBBPAAHETO.

A) EAHOCTpaHHO, 6e3 pa € He0HX0AMMO YBEAOMAEHKE OT baHKkaTta, KoraTto No HOBOOTKPUTA CMETKa HsIMa NOCTLMNAEHUSI B paMkuTe Ha 60 AHEBEH CPOK OT
OTKPMBaHETO . MNpekpaTABaHETO NPOU3BEXAA AENCTBUE OT Mecela, CAeABaLL, U3TUYAHETO Ha 60 AHEBHMA CPOK B€3 NOCTBNAEHUS.

125.4. AoroBop 3a u3paBaHe U obcayxBaHe Ha AeBUTHa KapTa ce nNpekpaTtaBsa:

125.4.1. He3abaBHo, 6€3 U3siBAEHWE Ha KOATO U A € OT CTpaHuTe:

a) Mpu peakTMBMpPaHe (C UBKAKOYEHWE Ha CMETKa 3a OCHOBHMW OMepaumn) MAM NPWU 3aKpUBaHE Ha pa3nAallaTeAHaTa CMeTKa, KbM KOATO € u3papeHa
KapTaTa - OT MOMEHTa Ha AeaKTMBUPaHe/3aKprBaHe Ha CMeTKaTa.

6) Mpu M3TMUaHE Ha CPOKa, B KOMTO Ce CbxpaHaBa KapTaTta B oduC Ha baHkaTa cAaep npenspaBaHe Mo T. 63.2. - ¢ M3TUUAHE Ha CpoKa.

125.4.2. Npu cMbPT UAKM NOCTaBsAHE NOA 3anpelleHne Ha KAMeHTa — OT AeHA Ha MoCTbMNBaHe M 3aBeXpaHe B baHkaTa Ha NMMCMEHO yBEAOMAEHUE OT
HaCAeAHULMTE, CbOTBETHO OT Ha3HAYEHUTE HACTOMHULM UAK NMOMNEUYUTEAU, KAKTO U CAEA NOAYYaBaHe Ha MHbopmauma oT HOU.

125.4.3. baHkaTa MMa npaBo Aa NPeKpaTh eaHoCTPaHHO AoroBopa no 1. 125.4, B cAydait Ye B NpoAbAXeHME Ha 12 Mecela KAMEHTLT He e U3BbpLLBAA
onepauuu ¢ KapTtata - C MoAydaBaHe oT KAMEHTa Ha YBEAOMAEHMWE 3a NpeKkpaTsaBaHeTo oT baHkarTa.

125.5. [JoroBop 3a U3paBaHe U 06CAy)XBaHe Ha KPeAUTHa KapTa B YacTTa oT HEro, CBbp3aHa ¢ U3AaBaHETo M 0O6CAY)XBaHETO Ha KapTaTa Kato NAaTeXeH
MHCTPYMEHT, Ce npekpaTsaBa epAHOCTPaHHO OT baHkara:

125.5.1. MNpu n3TMyaHe Ha CPOKa, B KOWTO Ce CbXpaHsBa KapTata B oPuC Ha BaHkaTa nmpu HOBO M3paBaHE MAM NpW NpeuspaBaHe Ha kapTtata. Mpu
M3AaAEHa KapTa, Ypes KOSITO HAMa YCBOEH KPEAUTEH AMMMUT, NPEKPATABAHETO HACTbMBa C M3TUYAHE Ha LWECT MeceyeH CPOK OT U3paBaHe/npenspaBaHe
Ha KapTaTa.

125.5.2. MNpu cMbpT MAK NOCTaBAHE NOA 3anpelleHre Ha KAMeHTa - OT AeHsl Ha MoCTbMBaHe W 3aBexpaHe B baHkaTa Ha NMCMEHO yBEAOMAEHUE OT
HaCAeAHULMTE, CbOTBETHO OT Ha3HAYEHUTE HACTOMHWULM UAW NOMEYUTEAU, KAKTO U CAEA MOAYyYaBaHe Ha MHGopmaumns or HOW.

125.5.3. B Apyru cayvau, NpeABUAEHN B 3aKOHa.

125.6. AoroBop 3a AOCTbIN A0 EAEKTPOHHUTE KaHaAU Ce NpeKparaBa:

125.6.1. HezabaBHO, 6e3 U3sIBAEHWE Ha KOSITO U Aa € OT CTpaHuTe:

a) Mpu peakTMBMpPaHE (C U3KAKOUEHME Ha CMETKa 3a OCHOBHM onepauumu), Mpu 3akprBaHe Ha BoaellaTa, a CbLLO M NOCAeAHaTa pasnAallaTenHa cMeTka
Ha KAMeHTa - OT MOMEHTa Ha AeaKTUBMpPaHe/3aKpuBaHe Ha CMeTKarta.
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6) Mpu CMBPT MAK NOCTaBSAHE MOA 3anpeLleHre Ha KAMeHTa — AOFOBOPBT CE NPeEKpaTAaBa OT AEHSI HA NOCTbMNBaHe U 3aBeXxAaHe B baHkaTta Ha NUCMEHO
YBEAOMAEHWE OT HACAEAHULIMTE, CbOTBETHO OT Ha3HAYEHUTE HACTOMHULM AU MOMEUUTEAN.

125.6.2. baHkaTa MMa MpaBO Aa MpeKpaTM eAHOCTpaHHO AoroBopa 3a AOCTbM AO EAEKTPOHHUTE KaHaAW, KOrato B paMKuUTE Ha 6 Meceua CAep
NpeAoCTaBAHE Ha AOCTbNa KAMEHTBT He € M3BbPLUMA MbPBOHAYaAHA WAEHTUOWMKAUMA B EAEKTPOHHUTE KaHaAWM - C MoAyyaBaHe OT KaueHTa Ha
yBEAOMAEHWE 3a NpekpaTaBaHeTo oT baHkaTa.

125.7. CnopasymeHHe 3a AOCTbI A0 MHTEPHET 6aHKMpaHe OT YITbAHOMOLLEHO AULE Ce NPeKpaTaBa:

a) Npuv U3PMUUYHO NMUCMEHO UCKaHEe Ha KAMEHTa MAM YMTbAHOMOLLEHOTO AULE — B AEHSI Ha CKAKOYBAHE Ha CnopasyMeHUe MeXAY CTpaHuTe;

6) npu nocTaBsHE MOA 3anpelleHue Ha YMbAHOMOLLEHOTO AMLE - OT AEHSl Ha MOCTbMBaHe M 3aBexpaHe B baHkaTta Ha MUCMEHO yBEAOMAEHWE OT
KAneHTa, HacAeAHWUMTE, CbOTBETHO OT HA3HAUYEHWUTE HACTOMHULIM M NOMEYUTEAN.

125.8. baHkaTta MMa npaBo Aa Npekpatn eaHocTpaHHO CnopadymeHueTo no 1.125.7, korato B pamkuTe Ha 6 Mecela CAep NPEAOCTaBAHE Ha AOCTbMa
YMbAHOMOLLEHOTO AULE HE € U3BBPLUMAO MbpPBOHAYaAHA MAEHTUOUKALMS B EAEKTPOHHUS KaHaA - C MOAyYaBaHe OT KAMeHTa M yMTbAHOMOLLIEHOTO AWLIE Ha
yBEAOMAEHMWE 3a NpeKpaTaBaHeTo oT baHkara.

125.9. AoroBop 3a NOA3BaHe Ha NMAaH CbC CreLuMaAHu LLEHOBW YCAOBUA 3a NPOAYKTU M YCAYTH Ce NpeKpaTtaBa:

a) Ako 6bae NpeycTaHOBEHO NpeAAaraHeTo Ha NAaHa, 3a KoeTo baHkata uanpalla Ao KAMeHTa NMMCMEHO YBEAOMAEHME.

6) Mpu NpekpataBaHe Ha KOWMTO U Aa € OT AOTOBOPUTE 3a MPOAYKTUTE/YCAYrUTE, BKAOUEHU B MAaHa - OT AaTaTa Ha npekpaTsBaHe Ha AoroBopa 3a
NPOAYKT/yCAyra.

B) B cayualt ye B npoabAXeEHUME Ha 2 (ABa) MOCAEAOBATEAHM Mecela KAMEHTLT He OCUIypW CPEACTBa 3a 3anAalllaHe Ha MecevyHaTta Takca 3a MOA3BaHETO
Ha naaHoBeTe no 1. 98.1. 6ykBK 0T ,,a“A0 ,A“, KATO NPeKpaTABaAHETO NPOU3BEXAA AEVNCTBME OT AaTaTa Ha HacTbMBaHe Ha ToBa 06CTOATEACTBO.

r) B cayyai, ye B npoabAXeHWE Ha 3 (TpU) NOCAeAOBaTEAHU Mecela KAMEHTLT He OCHMIypW CPEeACTBa 3a 3aMnAalllaHe Ha MeceyHaTa Takca 3a MOA3BaHETO
Ha nAaH no 1.98.1. bykea ,e“, KaTo NpeKpaTABaHETO NPOMU3BEXAA AENCTBUE OT AaTaTa Ha HacTbNBaHe Ha ToBa 06CTOATEACTBO.

125.9.1. MNpekpaTaBaHETO Ha AOrOBOP 3a NOA3BAHE Ha MAaHa He BOAM AO MpeKpaTsaBaHe Ha AOrOBOPUTE 3@ BKAHOUEHWUTE B HETO MPOAYKTH/YCAYTH, HO OT
AaTaTa Ha npekpaTtaBaHe Ha AoroBopa baHkaTa npeycTaHoOBsiBa NPUAAraHETO Ha BCUUKWM CMELMAAHU YCAOBWA MO MPOAYKTUTE/YCAYTUTE, BKAIOYEHU B
nAaHa, KaTo 3ano4yBar Aa Ce NpuAarat AEMCTBaLLMTE KbM AaTaTa Ha NpeKkpaTsBaHEeTo CTaHAAPTHWM YCAOBMS Ha baHkaTa 3a CbOTBETHMA NPOAYKT/YCAyra,
BKA. MPUAOXHUMHUTE TakcK. CneumnanHuTe ycAoBUS ca 6e3 NpaBo Ha Bb3CTaHOBSIBAHE.

125.9.2. .Korato baHkaTta npeyctaHOBWU NPeAAAraHeTo Ha MAaH U MeXAY CTPaHWUTE He € CKAKOYEH HOB AOrOBOP, MO CUMAATa Ha KOMTO ce MpeAoCTaBAT
cneunanHu LEHOBM YCAOBMS, TO BaHkaTa yBeaoMsBa KAMeHTa 3a yCAOBMATa, KOWUTO NMPEACTOM Aa Ce NpWAaraT no OTHOLLEHWE Ha Hero no pepa Ha T. 117.
125.10. Cb3papeHa crnectoBHa KOMIMOHEHTa Ce 3aKpuBa €AHOCTPaHHO OT baHkata B cAyyalt ye No Hesl HAMa HaTpynaHa AMXBa, KakTo M ako B
npoAbAKeHME Ha 90 AHM MO HESt HE € UMAAO HAaAMUYHOCT U ABUXEHME.

125.11. C npekpataBaHe Ha:

a) Aorosopa 3a pasnaallateAHa CMeTKa M AOToBopa 3a 6e3cpoyHa CnectoBHa CMETKa, CMeTkaTa ce 3akpuBa. B cAyyait ue no cmetkata uma
ocTaThK, A0 pasnopexaaHe or KaveHTa ¢ Hero, baHkaTta He HaunCAsiBa AMXBU BbPXY OCTaTbKa.
6) JAorosopa 3a Ae6UTHa/NpeanAaTeHa kapta, NpaBoTo Ha KAMEHTa 3a NoA3BaHe Ha KapTtata M Ha BCUUKM AOMBbAHWUTEAHU KapTu, ce npekparasa,

KapTWTe Ce AeaKTMBMPAT U NMoBeYe He MoraT Aa 6bAaT U3MOA3BAHM, BKA. YUPE3 NPUAOXKEHKSA 33 MOBKUAHU YCTPOUCTBA, B KOUTO Ca PEerncTpupani. KAMEeHTLT
WAW HEFOBUTE HACAEAHULIM, B CAyYal Ha CMbPT Ha KAMEHTa, € ANbXEH Aa BbpPHE M3AAAEHWTE KapT Bb3 OCHOBA Ha KOWTO M Aa BUAO OT AOrOBOPUTE, KbM
KOMUTO ce npuaarat HacToswumTe O6LLM ycnoBus. B cayyait ve 3a 06CAyXBaHe Ha kapTaTa ce npuaara MeceuHa Takca, Npu npekpaTsBaHe Ha AOroBopa T
ce HauucAsiBa B pa3Mep, MPonopLMOHaAeH Ha 6posi AHM OT Mecella A0 AaTaTa Ha NpekpaTaBaHe.

B) AoroBopa 3a KpeAuUTHa KapTa, ce npekpaTtsaiBa npaBoTo Ha KAMeHTa 3a NOA3BaHe Ha KapTata U Ha BCUYKU AOMTbAHUTEAHU KapTU. KAUEHTBT (MAK
HaCAeAHULMTE MY, B CAyYal Ha CMBPT Ha KAMEHTa) e ANbXEH A BbPHE KapTuTe, KOUTO Ce YHULLIOXaBaT; kapTuTe ce AeaKTMBMpPaT U NoBeYe He MoraT Aa
6bAAT M3MOA3BAHM, BKA. Upe3 NMPUAOXKEHUS 3@ MOBWAHM YCTPOIMCTBA, B KOUTO Ca PErnCTpUpaHi. B caydaunte Ha npekpaTtaBaHe no UHUUMaTHBa Ha KaneHTa,
NpaBoTO 3a NOA3BAHE Ha KapTaTta U Ha BCUYKW AOMBbAHUTEAHU KapTU Ce NpekpaTaBa B AeHA Ha NOAaBaHe Ha UCKaHEeTo 3a NpeKkpaTtaBaHe, PECNEKTUBHO
Ha Bb3paxeHueTo no 116.3.

r) AoroBopa 3a AOCTbM A0 EAEKTPOHHUTE KaHaAW, NPaBOTO Ha KAMEHTa 3a NOA3BaHE Ha EAEKTPOHHUTE KaHaAW ce MpekpaTtsBa, a CnectoBHaTa
KOMMNOHEHTa U KaCUYKUTE CE 3aKpuBar.
A) Koito u Aa e ot AOroBopute, NnpeAMeT Ha HacTofALlunTe 06wm YCAOBMSA, BCMUKU B3eMaHWA Ha baHkaTa no Aorosopa, ako uma TakuBsa, ctaBaTt

nsnckyemu. Mo AOroBopu 3a KpeAuTHa KapTa, MOCAEAULIMTE, CBbP3aHKW C NPEAOCTaBEHUSI KDEAUTEH AMMUT Ce CbAbPXAT B camMusi AOroBOp 3a U3paBaHe U
o6cAyXBaHe Ha KpeaWuTHa KapTa.

125.12. KAMEHTLT OTroBaps 3a BCUUKKU M3BbPLUEHU NMPEAU MPEKPATIBAHETO Ha AOroBopa onepaLmu, MPOU3TUUALLIMTE OT TAX 3aAbAXEHUS, BKA. U TE3W,
KOWTO He ca BMAM OCUYETOBOAEHM NPW HACTbMNBAHE Ha CbOTBETHOTO OCHOBAHWE 3a MPEKpATABaHE, KaKTo U 3a BCUUKM APYTM 3aAbAKEHUS, CBbpP3aHW C
M3MNOA3BAHETO U OBCAYXBAHETO HA CMETKaTa, MHCTPYMEHTUTE 3@ OTAAAEUEH AOCTBI U MAAHa, MPEAU NPeKpaTaBaHETo Ha AoroBopa.

XXAABWU, CNOPOBE, PEA 3A MPABHA SALLUTA

126.1. baHKkaTa pasrAexaa MNOCTbMMAM Bb3paXeHWsa W MNOBAWMIHATM CNOpPOBE OT KAMEHTa WAM YMbAHOMOLLEHO OT HEro AMUE BbB Bpb3Ka C
NPeAOCTaBSHETO Ha MAATEXHU YCAYTU U TO YBEAOMSBA 3a PELLEHWNETO CM B CPOK OT 15 paboTHM AHM OT nopaBaHeTo M. AKo baHkaTta He ce npousHece B
NMOCOYEHUS CPOK MAM PELLIEHUETO M HE YAOBAETBOPABA KAMEHTa, TOM MOXE Aa OTHECE CMopa 3a pasrAexaaHe oT Cb3AaAeHaTa KkbM KomucusiTa 3a 3almta
Ha notpebuteante NMomMMpUTEAHA KOMUCKS 3@ NAATEXHU cnopoBe. KoMUcHATa e NpM3HaTa 3a OpraH 3a aATePHaTMBHO pellaBaHe Ha CNopoBe, OTroBapsLL,
Ha U3UCKBaHUSATa, NPEABMAEHU B 3aKoHa 3a 3allmTa Ha notpebuteante: I'p. Codpusa, MK 1000, ya. ,Bpabua“ Ne 1; Tea. 02/9330 577; UHTepHET cTpaHuLa
www.kzp.bg; E-mail: adr.payment@kzp.bg

126.2. Tpuroxnumo kbM Aorosopa v Te3n 06K YCAOBUSI € OTHOCMMOTO BbArapcko 6aHKOBO M 06LLO 3akoHoAATEACTBO. CMoOpoBE BbB Bpb3ka C
TbAKYBAHETO M NPUAAraHeTo MM Ce paspeLlaBaTt OT KOMNETEHTHUSE GbArapPCKK CbA.

127. 06paboTBaHETO Ha AMUHM AGHHM 3a LLEAUTE Ha aBTOMaTUYHUS 06MeH Ha drHaAHCOBa MHOOpPMaLMa B 06AacTTa Ha AaHBbUYHOTO 0bAaraHe CbrAacHo
AaHbYHO-OCUTYPUTEAHMA NPOLECYAAEH KOAEKC CE M3BbPLLIBA Ype3 aBTOMATUYHU CPEACTBa NpKM cna3BaHe Ha MpaBoTo Ha EBponeickus cbio3, 3akoHa 3a
3allMTa Ha AWYHWUTE AQHHU U Ha MEeXAYHapPOAHUTE AOrOBOPH, NO KouTo Penybanka Bbarapus e ctpaHa. C oranea M3MbAHEHWE HAa HOPMATUBHO YCTaHOBEHWTE
CW 3apbAXeHUs, baHkaTa npuaara npoueAypy 3a KOMIMAEKCHA NPOBEPKA Ha KAUEHTUTE, KaTo B AOMbAHEHWE NPEeAOCTaBs MHOOPMaUMsA Ha HauMoHanHa
areHums no NPUXoAuTeE.

MPEXOAHW U SAKAIOYUTEAHU PASNOPEABU

128. Hactoswwmte O6LLM yCAOBUS CE NpUAAraT U No OTHOLLEHME Ha Pa3NAaLLATEAHN CMETKM, 6E3CPOUYHM CMIECTOBHWU CMETKHU, AEOUTHU KApTH, KPEAWUTHU
KapTu U MAQHOBE CbC CMELManHU LEHOBU YCAOBUS, B AOTOBOPUTE 3@ KOUTO U3PUYHO € NPEABUAEHO NPUAAraHeTo Ha HacTosiwmTe OBLLUM YCAOBUS KbM TSX,
KaKTO W MO OTHOLLEHWE Ha CMPeHU oT Npoaaxba pasnAalaTeAH CMETKM, BE3CPOUHM CNIECTOBHU CMETKU, AEOUTHU KapTu, KPEAUTHU KApTW U NaKETU.
128.1. CnpeHuTe oT nNpopaxba pasniallaTEAHU CMETKU, 6e3CPOYHU CNECTOBHU CMETKM, AEOUTHU KapTW, KPEAUTHU KapTW U MaKeTU ca onucaHu B
MpunoxeHre Ne 1 u MpunoxeHne Ne 2, KOUTO, MPEABUA TAXHOTO CbAbPXaHWE, HE Ce NPEAOCTaBAT NPU CKAKOUBAHE Ha HOB AOrOBOp, Nonaaall, B obxsaTta
Ha Te3n 06wy ycAoBuUA. AKTyanHUTE NPUAOXKEHWUA Ca AOCTBMHWM Ha MHTEPHET CTpaHuuaTa Ha baHkaTta: www.dskbank.bg, 1 BbB Bcekn oduc Ha baHkaTta.
Mpu noucksaHe, MpuaoxeHue Ne 1 nan MpuaoxeHe Ne 2 Moxe Aa 6bAe NPEAOCTABEHO U Ha XapTUEH HOCUTEA.

129. Cuutaro ot 01.10.2022 r. baHka ACK npekpataBa npeararaHeto Ha KEIM (KBaanvduumpaH eneKTpoHEH MOAMWUC) KaTo NepcoHaAM3upaHo
CPEACTBO 3a CUIYPHOCT. KaaysuTe Ha HacTosilwmTe O6LLM ycAoBUs, oTHacsLWM ce 3a KEI kaTo nepcoHaAn3upaHO CPEeACTBO 3@ CUTYPHOCT, MPOAbAXaBaT
Aa ce npuaarat KbM AOroBOpM 3a AOCTbIN A0 EAEKTPOHHU KaHaAK, CKaoueHu npean 01.10.2022 .

130. CuwntaHo ot 29.01.2024 r. baHka ACK npeyctaHoBsiBa 06CAY)XBaHETO HA U3AAAEHW CMIECTOBHU KHUXKM NO AOrOBOPH 33 6E3CPOYHU CNECTOBHU
CMETKM, CAEA CKAKOUBAHE Ha AOMBbAHUTEAHO CMOPa3yMeHUE MEXAY CTPaHWUTe Mo AOroBopa 1 06e3CMABaHe Ha CNecToBHAaTa KHWXKA.

3a ,baHka ACK“ AA:

Slaveyko Digitally signed by Slaveyko TSVETOSLAV Digitally signed by

Lvub y . Lyubomirov Slaveykov S OS TSVETOSLAV NAYDENOV
yubomirov Date: 2026.04.07 16:07:55 NAYDENOV DIMOV

Slaveykov +03'00' Date: 2026.04.07 18:46:00
DIMOV +03'00"
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Mpunoxenune Ne 1

CnpeHnu ot npopax6ba pasnaaliatenHu CMEeTkU, AeOUTHU KapTh, KPEAUTHU KapTh U NMaKeTH, MO OTHOLLEHWE Ha KOuTO ce npuAaarat 06wy ycroBus 3a
npeAocTaBsiHe Ha nAaTexHu ycayrn ot 01.07.2026 .

1. CnpeHu ot npopax6a pasnAallaTeAHN CMETKU ca:

1.1, PasnaawiatenHa CMeTKa Ha 3€MEAEACKU MPOU3BOANTENU

1.1.1. CmeTKa Ha 3eMEAENCKM MPOM3BOAWUTEAM CE OTKPUMBA B €BPO Ha MbAHOAETHW AMLUA, PETUCTPUPAHM KaTo 3eMEAEACKU MPOU3BOAMTEAU C LIEA
noAyyaBaHe Ha cpeAcTBa oT EBponelicku doHaoBe.

1.1.2. Mo cmeTka Ha 3eMeAENCKH NPOU3BOAWUTEAN KAMEHTBLT MOXE A@ MOA3BA BCUUKU BUAOBE MAATEXHMU YCAYTW, MOCOYEHU B Te3u 06wy ycroBus. Mo
cMeTKaTa Moxe Aa GbaaT m3paseHU BaHKOBKM KapTu M Aa ObAaT NPEAOCTaBSAHM YCAYTM Upe3 eAEKTPOHHWTE KaHaAMW, 3@ KOETO Ce CKAUBAT OTAEAHM
porosopu. Mo cmeTkaTa He ce NPeAOCTaBs KPEAWUT OBbpapadT.

1.1.3. A\vxBata BbpXy CyMUTE NO CMETKa Ha 3EMEAENCKM NPOU3BOAUTEAU CE HAUMCAIBA EXEAHEBHO U Ce KanuTaAM3upa B Kpasd Ha ropvHaTa UAK Mpwu
3aKpvBaHe Ha cmeTKaTa.

1.2, CbBMecTHa cMeTKa ,PaMuAna“ (AOroBopH, CKAloueHu ¢ Ekcnipec6aHk AA npean AaTtata Ha BAvBaHe B baHka ACK)

1.2.1. CbBMecTHaTa CMeTKa € CMEeTKa, KOSITO MMa ABama TUTYASIPU, KOWUTO ca BCTbNMAK B Bpak. Mo nskatoueHne, baHkata Moxe Aa paspeLuv TUTyASpU Mo
CbBMeCTHaTa CMETKa Aa Ca AMLa, KOMTO He ca Cbrpy3u.

1.2.2. Bceku OT TUTyASIpUTE MMa MpaBo caM CBODOAHO Aa ce pa3nopexaa (Aa BHAcCS, TEMAM, HapexAa MPEBOAW WM MP.) C BCUYKM CYMMU MO CbBMECTHaTa
cMeTka, 6e3 Aa A 3akpuBa. baHkaTta He HOCKM OTFOBOPHOCT 3@ OTHOLUEHWATA MeXAY TUTYASIpUTE MO MOBOA M BbB BPb3Ka C pasnopexXAaHe CbC CyMu Mo
CMeTKaTa, U3BbPLUEHO OT KOMTO M Aa € OT TAX MO YrOBOPEHWUA B HACTOALLMTE OOLLM YCAOBUSI HAUMH. AKO HapeXAaHUsTa, AGAEHW OT EAMH OT TUTYAsipUTe,
npoTMBOpeYaT MAM Ca HECbBMECTUMMW C HapexpaHe, AAAEHO OT Apyrua TUTYAAp, baHkata uma npaBo Aa OTKaxe Aa M3MbAHM HapexXxaaHusTa A0
OTCTPaHABaHe Ha NPOTMBOpeYMeTo. PasnopexaaHeTo CbC CMeTKaTa Ype3 MbAHOMOLLHUK € AOMYCTUMO, aKO MbAHOMOLLHUKBLT € YITbAHOMOLLLEH OT ABamMata
TUTYASIPU.

1.2.3. Mo cbBMECTHaTa CMeTKa MoraT Aa NOCTbMNBaT CyMu B 6pOi AW BE3KACOBO KaKTo Ha MMETO Ha ABaMaTta TUTYASIpW, Taka M Ha UMETO Ha BCEKU EAWH
oT TX. CAeA NOCTbMBaHe Ha CyMUTe MO CMeTKaTa Pa3nopeXxAaHeTo ¢ TAX cTaBa Mo NOCOYEHUs No-Tope HauuH, He3aBUCKHMO OT TOBa Ha Yue MMa ca BUAK
BHECEHW WAU NPEBEAEHU CyMUTE.

1.2.4. TutyaapuTe MoraT Aa MPEeKpaTaT AOrOBOpPa 3a CbBMECTHATa CMETKA, KaTo AEMCTBAT CaMO 3aeAHO. Bb3MOXHO € eAMH OT TUTyAApUTE Aa O6bae
YMbAHOMOLLIEH 3@ TOBA OT APYIUSt TUTYASIP, KaKTO M TPETO AULE Aa BbAE YTbAHOMOLLLEHO OT ABamaTta TUTYASIpU.

1.2.5. He e p0MyCTUMO OTTEMASIHE HA €AUH OT TUTYASIpUTE OT CMETKaTa.

1.2.6. B cAayyanTe Ha Haco4YeHO KbM CMeTkata NPUHYAMTEAHO WM3MbAHEHWE MO YCTAHOBEHWUSI CbC 3akOHa pep, baHkaTa M3MbAHABa NOCTBNMAMTE MO
CMeTKaTa 3anopu ¢ LsfAata HaAMYHOCT MO CMETKaTa, He3aBUCMMO OT TOBa 3a 3aAbAKEHWE Ha KOW OT ABamMaTa TUTYAApU Ce M3BbPLUBA NPUHYAUTEAHOTO
M3MbAHEHMWE, OCBEH aKO B 3anopa U3PUYHO HE € NOCOYEHO APYrO.

1.2.7. Mpu CMBPT Ha KOWMTO M Aa@ € OT TUTYAIpUTE, HAAMYHOCTTa MO CMETKaTta Ce M3MAalla Ha NPEXUBEAUS TUTYAAP U HA HACAEAHWLIMTE HA NOYMHAAMS,
CbrAacHO AEMCTBALLOTO 3aKOHOAATENCTBO.

1.3. AeTcka cmeTKa (AOroBopH, CkatoueHu ¢ Ekcnpecbank AA npean BavBaHeto B baHka ACK)

1.3.1. AeTckaTa CMeTKa € pa3nAallaTenHa CMEeTKa C TUTYAIP AMLE, KOETO HE € HaBbPLUMAO 18 roAUHM.

1.3.2. Mo AeTcka cMeTKka KAMEHTLT MOXE Aa NMOA3BA BCUUKM BUAOBE MAATEXHM YCAYTU, NOCOUYEHHU B Tean 06LM ycaoBusa. Mo cmeTkaTa He Moxe Aa 6bae
NpPeAOCTaBEH KPeAUT OBbpAPadT, He ce u3paBaT BaHKOBU KapTU U He Ce NPEeAOCTaBST YCAYTM Upe3 eAEKTPOHHUTE KaHaAK.

1.3.3. lMpu HaBbpLBaHE Ha MbAHOAETME Ha TUTYAAP Ha AeTCKa pasnAallaTenHa CMeTKa, CMeTkaTta ce TpaHchopmupa B CTaHAApPTHA pasnAalluatenHa
CMeTKa Ha UMETO Ha TUTyAsipa, 6e3 Aa ce MPOMeHs HOMEpPBLT M. ABOApbT MO TpaHChOpPMUpPaHaTa CMETKA Ce OAMXBSIBA C FOAULLEH AMXBEH MPOLEHT,
NPUAOXMM 3a CTaHAAPTHa pasnAallaTenHa CMETKa, B CbOTBETHATa BaAyTa, CbrAacHO AnxBeHUs BroneTMH Ha baHkaTta. 3a TpaHchopMuMpaHaTa CMeTKa
KAMEHTBT 3annallia TakCu U KOMUCHOHK, MPEABUAEHHW 3a CTaHAAPTHa pasnAallaTeAHa CMeTKa, CbrAacHoO AelcTBallata Tapuda Ha baHkarta.

1.4. PasnaawateAHa cMeTKa ¢ AMdepeHLUpaHO OAUXBABaHE

1.4.1. Pa3nnaawateAnHa cMeTKa ¢ AupepeHLMpaHo OAUXBSAABAHE CE OTKPMBA B €BPO Ha BCAKO MbAHOAETHO MECTHO UAM YYXXAECTPaHHO AULE.

1.4.2. Mo cmeTkaTa KAMEHTBLT MOXE Aa MOA3BA BCUUKM BUAOBE MAATEXHU YCAYTH, MOCOYEHU B T€3U O6LLM YCAOBUS.

1.4.3. \vuxBa BbpXy CyMUTE MO CMETKAaTa Ce HAuMCAIBA EXEAHEBHO U CE KanuTaAM3upa B Kpas Ha BCEKW KaneHAApPeH MecCeL, MAM MpU 3akpuBaHe Ha
cMmeTKarta.

1.4.4. baHkaTa onpeaenst MUHUMaAEH OAMXBSIEM OCTaTbK. Korato HaAMYHOCTTa MO CMETKaTa € B pa3Mep NoA MUHUMAAHUA OAMXBAEM OCTaTbK, BbPXY Hes
He ce HauucAABa AMXBa.

1.5. CmeTKa cbeC cneunanHa pebutHa kapta ,ACK Makc*

1.5.1. CmeTkata cbe cneunanHa aoebutHa kapta ,ACK Makc” e npepHasHauyeHa 3a MbAHOAETHM AML@ oT 18 A0 24-roaMiiHa Bb3pacT. [1o cmeTkata morat
Aa Ce MOA3BaT BCUYKM BMAOBE MAATEXHW YCAYrM, MOCOYEHU B Tean 06wy ycnosus. Mo Hess Moxe Aa 6bae NPeaoCTaBeEH KPeAWUT OBbpApadT, Aa 6bae
uspapeHa baHkoBa kapta ,ACK Makc“, kosito Hocu noroto VisaDebit, 1 pa 6baaT NpepoCTaBsAHM YCAYTM Upe3 eNEeKTPOHHUTE KaHaAW, CbrAacHO
NpeABUAEHOTO B HacTosiwmTe OB6LLM YCAOBUS.

1.6. Korato TMTYyASpST Ha cMeTkaTa CbC cneunanHa pebutHa kapta ,ACK Makc” HaBbpLluM 24 ropvHU, ce npuaarat ycAoBusitTa Ha OCHOBEH MA@H, BKA.
MeceuHaTa Takca 3a 06CAyXBaHe Ha NMAaHa, a kapTaTta ce 06CAyXBa U Npen3aaBa NpW YCAOBUSATa 3a CTaHAAPTHa AebuTHa kapTa Visa Debit.

2. CnpeHu ot npopaxba 6aHKOBU KapTH ca:

2.1. AebutHu KapTtH Visa Infinite (A oroBopH, ckatoueHu ¢ EkcnpecbaHk AA npean BAMBaHeTo B BaHka ACK)

2.1.1. U3papeHuTe A0 AaTaTa Ha BAM3aHe B CuMAa Ha HactoAwwmTe 06wy ycroBus AebWTHM kaptu Visa Infinite npoabaxaBaT pa ce obcayxBaT B
CbOTBETCTBME C HacToswmTe O6LLM YCAOBKSA, KATO:

2.1.1.1. C kaptuTe moraT Aa Ce U3BbPLUBAT BCUUKKU OMNepaLLMm, nocoyeHn B T. 68.1 n 1. 68.2. o1 06LimTe yCAOBUS.

2.1.1.2. KaptuTe npuTexaBaT Bb3MOXHOCT 3a M3BbpLUBAHE Ha HE3KOHTAKTHU OnepaLmu.

2.1.1.3. KapTuTe No3BOAABAT Ha KAMEHTUTE AA CE Bb3MOA3BAT OT AOMbAHUTEAHU YCAYTM —AOCTBIN AO lounge 30HUTE MO AeTULLLaTa NOCPEACTBOM YCAyraTa
Lounge Key.

2.2, KpeautHu kaptu DSK MaxiCard

2.2.1. 3papeHnTe A0 AaTaTa Ha BAM3aHe B cMAa Ha HacTosiwmte O6LiM YyCAOBMA KpeaWuTHM kapth DSK MaxiCard npoabaxaBaT aAa ce 06CAyxBaT B
CbOTBETCTBME C HacTosILmMTE OBLUM YCAOBUSA.

2.2.2. CraHpapTHUTE KpeauTHU kapTv DSK MaxiCard ca napaBaHu No OTKpUTa CMETKa B €BPO M € TAX MOraT Aa Ce U3BbPLLBAT BCUUYKKU OnepaLMm, NOCOUYEHH
BT. 68.1. M T. 68.2. 0T O6LIMTE YCAOBUS.

2.2.3. KbM epHa CMeTKa Morart Aa ce u3paBart A0 4 6p. poonbAHUTEAHW KapTh DSK MaxiCard, kaTo oT TAx He noBeue oT 2 6p. Morat Aa 6bAaT Ha MMETOo Ha
OCHOBHMA KapTOAbPXaTEeA.

2.3. AebutHn kapth ACK Makc

2.3.1. 3papeHuUTe AO AaTaTa Ha BAM3aHe B CMAA Ha HacTosaLwwmTe 06LLmM ycnoBusa AebutHu kaptn ACK Makc npoabaxaBaTt Aa ce 06CAyXBaT B CbOTBETCTBUE
¢ HacTosiwmTe O6LLM yCAOBHUSA.

2.4. KpeantHu Kaptu Visa Gold; MasterCard Gold; Mastercard Platinum; Mastercard Platinum-Private Banking; Visa Infinite; Maxi Go; Maxi Go Credit;
Mastercard Galaxy; Visa Galaxy.

2.4.1. 3papeHUTe A0 AaTaTa Ha BAM3aHe B CMAA Ha HactoswwmTe Obwm yecAroBUSA KpeAauTHU kapTu Visa Gold; MasterCard Gold; Mastercard Platinum;
Mastercard Platinum-Private Banking; Visa Infinite; Maxi Go; Maxi Go Credit; Mastercard Galaxy, Visa Galaxy, BKA. U npeudpaseHute no 1.2.4.2, ce
06cAyXBaT B CbOTBETCTBUE C HacToALwmTe O6LLM YCAOBKA M C TAX MOraT Aa Ce U3BbPLUBAT BCUUKK Onepaumm, nocoveHn B T. 68.1. u 1. 68.2 oT HacTosAwmTe
06wy ycnoBus.

2.4.2. Npu npeunspaBaHe kaptnute Mastercard Galaxy; Visa Galaxy; Visa Gold; MasterCard Gold; Mastercard Platinum; Mastercard Platinum-Private
Banking; Visa Infinite, ce n3pnaBat kato KpeanTtHa kapTa (CTaHAapTHa) UAKM MAaTMHEHA KPeAWUTHA KapTa B 3aBUCUMOCT OT HaAMYMETO UAM AMMCaTa Ha NAaH
CbC CNeLManHN LEHOBU YCAOBUA CbIAAcHO T.72.

2.5. AebutHu KapTh Debit Mastercard; Mastercard Space; Maestro u WORLD DEBIT MASTERCARD
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2.5.1. 3papeHUTe A0 BAM3AHE B CMAA Ha HacTtoswmTe O6wm yeroBus AebuTHU kapTn Debit Mastercard, Mastercard Space, Maestro u WORLD DEBIT
MASTERCARD npoabAXaBart Aa ce 006CAyXBaT B CbOTBETCTBME C HacToALMTe O6LLM YCAOBUS U C TAX MOraT Aa Ce M3BbPLUBAT BCUUKK onepaLmn, MOCOYEHU
BT. 68.1. U T. 68.2. oT O6LMTE YCAOBUS.

2.6. BuptyanHa kapta Mastercard

2.6.1. U3papeHnTe A0 BAM3aHE B CMA@ Ha HacToswwmTe O6LLM YCAOBUA BUPTYaAHU KapTu Mastercard npoabaxaBaT Aa ce 06CAYXBaT B CbOTBETCTBUE C
HacTosLmMTe O6LIM YCAOBMSA 1 C TAX MOraT Aa ce U3BbpLUBAT onepaumute, nocoyeHu B 1. 90.1.

2.7. Ko-6paHaupaHu Ae6utHM kaptu DSK-ISIC

2.7.1. Ko-6bpaHaupaHaTa AebuTtHa kapta DSK-ISIC e cbBMecTHa kapta Mexay MexayHapoAaHa CTyAeHTCKa MAEHTMOMKAUMOHHa kapta (International

Student Identity Card — ISIC) u ctaHpapTHa AebuTHa kapTa Debit MasterCard Ha BaHka ACK. ISIC e cBETOBHO NMPU3HAT AOKYMEHT, AOKa3Balll, CTaTyT Ha

yyall, 1 ocurypsiBalla AOCTbN AO CNeLManHO AOrOBOPEHU npedepeHLmnn.

2.7.2. Kaptata DSK-ISIC moxe aa nputexaBa M OYHKUMOHAAHOCT Ha EAEKTPOHHA CTYAEHTCKA KapTa W/WUAM EAEKTPOHHA CTYAEHTCKa KHWXKa.

AonbAHUTEAHATA GYHKLUMOHAAHOCT Ce OCUIypsiBa OT YHUBEPCUTET, CbBMECTHO C KOWTO Ce U3AaBa KapTaTta, kaTo baHkaTa He e CTpaHa B OTHOLWIEHUsTa

MEeXAY YHUBEPCUTETA U CTYAEHTWUTE, CBbP3aHU C OCUTYPABAHETO Ha GYHKLMOHAAHOCTTA, BKA. HE OTrOBaps 3a HaAMYMETO, BEPHOCTTa M CPOKOBETE 3a

HaHacsHe Ha OLEeHKUTE /1AM OTpa3sfBaHe Ha Apyra MHPopMaLmS.

2.7.3. I3papeHunTe A0 BAM3aHE B cMAA Ha HacTosilmte O6wm ycnoBusi kapti DSK-ISIC npoabAxaBaT Aa ce 06CAyXBaT B CbOTBETCTBME C HACTOALLMUTE

O6LLM YCAOBMS M C TAX MOraT Aa Ce U3BbpLLBAT onepauuute, nocoyeHn B 1. 68.1. u 1. 68.2.

2.8. Ko-6paHaupaHu Ae6UTHU MAaaeXKU KapTu

2.8.1. Ko-6paHanpaHaTta pebutHa,Maapexka Kapta“ npeactaBasiBa CbBMECTHA kapTa Mexay EBponeiicka Maaaexka kapta (European Youth Card —

EYC) u ctaHpapTHa aebuTHa kapta Debit MasterCard Ha BaHka ACK, KosiTo ce M3paBa Ha AMLA Ha Bb3pacT 18-29 r. EYC e MeXAyHapoAHO mpu3HaT

AOKYMEHT, C KOMTO ce NoAyYaBa AOCTbI AO CMELMAnHO AOTOBOpPeHW npedepeHummn. C kapTata MoraTt Aa Ce M3BbPLUBAT onepawumute, NocoyeHu B 1. 68.1.

MT. 68.2.

2.8.2. Ha kAMeHT, HaBbpwmrA 30-roaMILIHa Bb3PAcCT, kaptata ce 06CAyXBa M npeussaBa (CAeA M3TMUYAHE Ha CPOKa Ha BAAMAHOCT Ha kKapTtata) npu

YCAOBUSITa 3a CTaHAAPTHa AebuTHa kapTa Visa Debit, cbraacHo HacToswmTe 06K YyCAOBUS.

2.8.3. Bcuna o1 01.03.2025 1., M3AaAEHHUTE NPEAU BAM3AHE B CMAA Ha HacTosAwwmTe 06LWm yeAoBUA MAGAEXKM KapTW Ha KAMEHTU, KOUTO HE Ca HaBbPLUWAK

30 - ropMlIHa Bb3pacT, ce NpenspaBaT nopaau obHOBABAHE MAM Apyra NpuunHa B AebuTHM KapTu Visa Debit 1 ce 06CAyXBaT, CbrAACHO HaCTOALLMUTE

061K ycroBUs.

2.9. KpeanTHa kapta DSK Shopping

2.9.1. DSK Shopping e KpeauTHa KapTa, KOSITO Ce M3paBa No CMeTKa B €BPO M KbM €AHa CMETKa MOXE Aa Ce U3AaBa CaMo eAHa KapTa.

2.9.2. U3papeHnTe A0 AaTaTa Ha BAM3aHe B CMAA Ha HacTosiwmte O6LUM yCAOBUS KpeauTHU kapTv DSK Shopping npoabaxaBaT Aa ce obcayxBaT B

CbOTBETCTBME C HacTosimTe O6LUM YCAOBUSA.

2.9.3. AKO A0 paTaTa Ha BAM3aHe B CUAA Ha HacToswmTe O6LLUM YyCAOBK KapTuTe ca BUAM M3MNOA3BAHU 3a M3BbPLLBAHE Ha CTAHAAPTHU KapTOBU onepaumu

W U3BbH NPEAOCTABEHUA CTOKOB KPEAUT-MPU NpenspaBaHe Nopaau M3TUYAHE Ha cpoka M, M3rybBaHe MAM OTKpaABaHE MAM MO UCKaHe Ha KAMEHTa ce

M3paBaT U 0OCAYXBAT KaTo KPEAUTHA KapTa CbrAacHO T.72.

3. CnpeHu ot npopaxba naketu ca:

3.1. START NAKET (aoroeop#, ckatoueHu ¢ EkcnpecbaHk AA npeau BAMBaHeTo B baHka ACK), KOUTO BKAKOUBAT CAEAHWTE YCAYTW: pasnAallaTeAHa CMEeTKa
B €Bpo; 6aHKOBa KapTa; U EAEKTPOHHU KaHaAK.

3.1.1. CneumnanHute ueHoBM ycnoBusi, BKAatoueHM B START TMAKET ca: 6e3 MeceuyHa Takca 3a MOAAbPXaHe W ornepaTvBHO OOCAyXBaHe Ha
pasnaallateAHaTa CMeTKa, BKAOUEHA B nakeTa n 6e3 MeceyHa Takca 3a 6aHkoBaTa KapTa, BKAHOUEHA B NakeTa.

3.2. SMART NAKET (aoroBopH, ckatoueHu ¢ EkcnipecbaHk AA npeau BAMBaHeTo B BaHka ACK), KoUTo BKAOUBAT CAEAHUTE YCAYTU: pa3nAallaTeAHa CMEeTKa
B €BpO MAM LLATCKU pAonapu, BaHkoBa kapTa Visa Debit/Debit Mastercard, EAekTpoHHM kaHann ACK Anpekt/ACK CmapTt 1 3acTpaxoBka KomMdbopT, MAn
pasnaalllaTerHa CMEeTKa B eBPO MAM LLIATCKKU AoAapu, baHkoBa kapTta VISA Space/ Mastercard Space, EnekTpoHHU kaHaan ACK Avpekt/ACK CmapT u
3acTpaxoBka KomoopT, AW pasnAallaTenHa CMeTKa B €BPO MAM LIATCKU AoAapu, baHkoBa kapta World Debit Mastercard, EAekTpoHHM kaHann ACK
Anpekt/ACK CmvapT u 3actpaxoBka Komoopr.

3.2.1. CneunanHute LeHOBM ychoBus, BkatoueHM B SMART TAKET ca: 6e3 MeceyHa Takca 3a MOAAbPXAHE M onepatMBHO OOCAyXBaHe Ha
pasnAallatenHaTa CMeTKa, BKAUeHa B naketa; 6e3 MeceuHa Takca 3a OaHkoBaTa kapta, BKAOUeHa B naketa; 6e3 Takca 3a eAHOKpaTeH
BbTpellHobaHKOB/MexAybaHKOB NPEBOA B €BPO B CTpaHaTa npe3 EAekTpoHHU kaHaan- 10 6pos MeceuHo; 6e3 Takca 3a TerAeHe Ha napu B HaAMUYHOCT
B BbArapus ot ATM Ha BaHka ACK - 3 6post MmeceuHo; 6e3 Takca 3a opobpeHre Ha 0BbpApadT; 20% OTCTbINKa OT TakcaTa 3a 06CAy)XBaHe Ha PEBOABHpPALLM
KPEAUTHU KapTy.

3.3. MoayaHu naketu ,ACK DAEKCH”, KOUTO BKAKOUBAT CAEAHUTE YCAYTU: pa3nAalllaTeAHa cMeTKa B €Bpo, 6aHKoBa kapTa U EAeKTPOHHU KaHaAW.

3.3.1. CneumnanHu LLeHOBM YCAOBUS, BKAtOUEHHW B NakeT ACK daekcu 1: 6e3 MeceyHa Takca 3a NoAAbPXaHEe U onepaTMBHO 06CAYXBaHe Ha pa3nAallaTeAHa
CMeTKa, BKAIOUEHa B NakeTa 1 6e3 MeceyHa Takca 3a baHkoBaTa KapTa, BKAIOUEHa B nNakeTta, 6e3 Takca 3a NpeBoA B €BPO Mo MobuaeH Homep - Blink
P2P.

3.3.2. CneumnanHu LLEHOBK YCAOBMS, BKAIOUEHHW B NakeT ACK daekcu 2: 6e3 MeceyHa Takca 3a NoOAAbPXaHe U onepaTMBHO 0BCAYXBaHe Ha pasnaallatenHa
CMeTKa, BKAHOUEHa B NakeTta 1 6e3 MeceyHa Takca 3a 6aHKoBaTa kapTa, BKAlOUEHa B NakeTta, 6e3 Takca 3a NpeBOA B €BPO No MoBUAEH HOMep - Blink
P2P, 6e3 Takca 3a TerreHe Ha ATM Ha baHka ACK - 3 6posi MmeceuHo, 6e3 Takca 3a M3BeCTABAHE Ype3 TEKCTOBU CbODOLLIEHUS Npe3 MOBUAHA Mpexa AN
MOBUAHO NpUAOXeEHKE, BKA. Viber — 10 6post meceuHo.

3.3.3. CneumnanHu LLEeHOBK YCAOBUS, BKAtOUEHHW B NnakeT ACK daekcu 3: 6e3 MeceuHa Takca 3a NOAAbPXaHe U onepaTMBHO OBCAYXBaHe Ha pasnaallatenHa
CMeTKa, BKAHOUEHa B NakeTa 1 6e3 MeceyHa Takca 3a 6aHKoBaTa kapTa, BKAlOUEHa B NakeTta, 6e3 Takca 3a NpeBOA B €BPO Mo MobBUAEH HOMep - Blink
P2P, 6e3 Takca 3a TerneHe Ha ATM Ha baHka ACK - 3 6posi meceuHo, 6e3 Takca 3a M3BECTABAHE Upe3 TEKCTOBU CbODOLLIEHNUS Npe3 MOBUAHA Mpexa AN
MOBWAHO NpUAOXKeHHe, BKA. Viber - 10 6pos MeceuHo, 6e3 Takca 3a KOMyHaAHM MNAALLAHWA MPe3 eAEKTPOHHU kaHaan — 3 6poa MeceuHo, 6e3 Takca 3a
aBTOMATUYHU KOMYHaAHU MAALLAHUS — 2 BP0 MECEUHO.

3.3.4. CneumnanHu LLEHOBM YCAOBUS, BKAtOUEHHW B NakeT ACK daekcu 4: 6e3 MeceuyHa Takca 3a NoAAbPXaHe 1 onepaTMBHO 0BCAYXBaHe Ha pasnAallaTeAHa
CMeTKa, BKAKOUEHa B NakeTa M 6e3 MeceyHa Takca 3a BaHkoBaTa kapTa, BKAOUEHA B NakeTa, 6e3 Takca 3a NPeBOA B €BPO N0 MobuAeH Homep - Blink
P2P, 6e3 Takca 3a TeraeHe Ha ATM Ha BaHka ACK - 3 6post MmeceuHo, 6e3 Takca 3a U3BeCcTABaHE upes TEKCTOBU CbODLLIEHUS NPe3 MOBUAHA Mpexa UAK
MOBWAHO NpuUAOXeHHUe, BKA. Viber — 10 6posi MeceuHo, MexaybaHKoOB KpeAUTEH MPEBOA B €BPO B CTPaHaTa HapeAeH NpPe3 eAEKTPOHHW KaHaAM, BKA
He3abaBHW NPeBOAM — 2 6POSA MeCeYHO, BbTPELLIHOOaHKOBM NPEBOAM B EBPO HAPEAEHM MPE3 EAEKTPOHHUTE KaHaAU — 5 6pos MeceuHo.

3.3.5. CneumnanHu LLEHOBK YCAOBMS, BKAHOUEHHW B NnakeT ACK daekcu 5: 6e3 MeceuHa Takca 3a NoOAAbPXaHe U onepaTMBHO OBCAYXBaHe Ha pasnaallatenHa
CMEeTKa, BKAOUEHa B NakeTa M 6e3 MeceyHa Takca 3a BaHKoBaTa kapTa, BKAOUEHA B nakeTa, 6e3 Takca 3a NPeBOA B €BPO No MobuAaeH Homep - Blink
P2P, 6e3 Takca 3a TerneHe Ha ATM Ha baHka ACK - 3 6posi MmeceuHo, 6e3 Takca 3a M3BEeCTABAHE Ype3 TEKCTOBU CbObLLIEHNUS NPe3 MOBUAHA Mpexa AN
MOBWAHO NpUAOXKeHHe, BKA. Viber - 10 6pos MeceuHo, 6e3 Takca 3a KOMyHaAHM MNAALLAHWA NPe3 EAEKTPOHHU kaHaan - 3 6poa MeceuHo, 6e3 Takca 3a
aBTOMATUUYHWM KOMYHAAHU NAALLAHUA — 2 6pos MeceuyHo, MexAybaHKOB KpPEeAMTEH NPEBOA B €BPO B CTpaHaTa HapeAeH Mpe3 eNeKTPOHHU KaHaAM, BKA
He3abaBHW NPEBOAU — 2 BP0 MeCEUYHO, BbTPELLIHOOAHKOBM NPEBOAM B EBPO HAPEAEHM MPE3 EAEKTPOHHUTE KaHaAU — 5 6pos MeceUHo.

3.3.6. CneumnanHu LEHOBM YCAOBUS, BKAtOUeHM B nakeT ACK daekcu MNeHcroHep: 6e3 MeceyHa Takca 3a NoAAbpXaHe WM onepaTMBHO OBCAyXBaHe Ha
pasnaallaTteAHa CMeTKa, BKAOUEHa B NakeTa U 6e3 MeceuHa Takca 3a baHkoBaTa KapTta, BKAOUEHA B nakeTa, 6e3 Takca 3a NPeBOA B €BPO N0 MOOBUAEH
Homep - Blink P2P, 6e3 Takca 3a TeraeHe Ha ATM Ha baHka ACK - 3 6posi meceuHo, 6e3 Takca 3a U3BECTSIBAHE Ype3 TEKCTOBU CbobLLEHNS Npe3 MOBUAHA
Mpexa UAM MOBUAHO NpUAOXKeHUe, BKA. Viber - 10 6posi MeceyuHo.

3.4. MAapEXKU MaKeT, KOWTO BKAKOUBA CAEAHMTE YCAYTM: pasnAallaTeAHa CMeTka B eBpo, AebutHa ,Maapexka kapta“, EnekTpoHHM kaHaam ACK
Anpekt/ACK CmapTt.

3.4.1. CneunanHu LLEHOBK YCAOBMS, BKAKOUEHM B MAapexku nakeT: 6e3 MeceyHa Takca 3a MOAAbPXAaHE M onepaTMBHO 0O6CAYXBaHe Ha pasnAallaTenHa
CMEeTKa, BKAOUYEHA B nakeTa U 6e3 Takca 3a M3paBaHe M roAMLLIHa Takca 3a baHKoBaTa KapTa, BKAIOUEHa B NakeTta, 6e3 Takca 3a NpPeBoOA B €BPO Mo
MobuaeH HoMep - Blink P2P - HeorpaHuueH 6poit.

3.4.2. NoroBop 3a NnoA3BaHe Ha MAaAEXKKU NakeT ce NpekpaTsaBa NPy HaBbpLUBaHE Ha MAaKCMMaAHO pa3peLleHaTa Bb3pacT 3a NoA3BaHe Ha AebuTHaTa
+~Mnaapexka kapta“ - 30 r. - KaTo NpeKkpaTABAHETO HACTbMNBa Ha AaTaTa Ha HaBbpLlUBaHe Ha Bb3pacTTa.

3.5. Naket ,ACK AkapemMn“, KOWTO BKAOUBA CAEAHWTE YCAYrW: pasnAallaTeAHa CMeTKka B eBpo, AebutHa kapta DSK-ISIC, EAeKTpoHHM kaHaan ACK
Avpekt/ACK CmapTt, poonbAHUTEAHE KapTa B eBpo Debit MasterCard uam Visa Debit (onunoHaaHo).

3.5.1. CneunanHu LEHOBMU YCAOBMS, BKAoueHM B nakeT ,ACK Akapemun“: 6e3 MeceuyHa Takca 3a MOAAbPXAHE WM OMepaTMBHO OOCAYXBaHe Ha
pa3naallaTtenHaTa CMeTKa, BKAOUEHa B NakeTa; 6e3 Takca 3a U3paBaHe M roAULLIHa Takca 3a 6aHkoBaTta kapTta DSK-ISIC, BkatoueHa B nakeTa; 6e3 Takca
3a M3paBaHe W NpenspaBaHe Npu U3TMYaHe CpoKa Ha BAAMAHOCT Ha AOMbAHWTEAHATA kapTa Debit MasterCard vamn Visa Debit; 6e3 Takca 3a npeBoA B
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€eBpo No MobraeH Homep - Blink P2P - HeorpaHuueH 6poit; 6e3 Takca 3a BbTpellHO6aHKOB MPEBOA B €BPO U MeXAYOaHKOB KPEAWUTEH NPEBOA B EBPO B
cTpaHaTa Ha Takcu 3a obydyeHue kb BY3 Ha Teputopusita Ha P BbAarapus.

3.6. Mo oTHOLIEHWe Ha crnpeHWTe OT npopaxba nakeTu ce npuaarat NpPeABUMAEHUTE B HacTosilmTe O6LLUM YCAOBMUSI KAQy3W OTHOCHO MAQHOBETE CbC
cneuranHu LEHOBM YCAOBUS 3a NMPOAYKTU U YCAYTM Ha baHkaTa.

3.7. 3a cnpeHuTe OT Npoaaxba NakeTu ce npuaarat BCUUKM OCHOBaHWA 3a NPeKpaTaBaHe Ha AOrOBOpPa, B NPEABUAEHWUTE B HacTosiwmTe O6LLM YyCAOBUS
KA@y3M OTHOCHO NAQHOBETE CbC CMeLUManH1 LLIEHOBM YCAOBUS 3a NPOAYKTU U YCAYTM Ha BaHKaTa cbraacHo 1.125.9.

4. CnpeHu o1 npopaxba Aenosntu ca:

4.1, BupTyaneH CpoYeH AenOo3uT 3a CPOK OT €ANH MeCeLL

4.1.1. Otkputnte Ao 09.08.2023 I. BUPTYaAHU CPOYHU AEMO3UTH 3@ CPOK OT EAMH MECELL MPOAbAXAaBaT Aa ce 0OCAyXBaT B CbOTBETCTBME C T.89.1 -
1.89.17 oT HacToALmMTe O6LUM YCAOBUSA.

MpunoxeHue Ne 2

Cnpenu oT npopaxba 6E3CPOUHU CMIECTOBHU CMETKH, MO OTHOLLEHHWE Ha KOMTO ce npuaaratr O6wM yCAOBUS 3@ NPEAOCTABAHE Ha MAATEXHW YCAYrv OT
01.07.2026 .

1. bescpounu cmetku ,ACK Ctumyn, ,ACK Ctumya Matoc”, ,ACK Hoe Ctumyn” u ,ACK Ctumya Exkctpa”

1.1. Bbescpounute cmetkn ,ACK Ctumyna”, ,ACK Ctumya MNatoc”, ,ACK Hos Ctumyn” u ,ACK CTumyna EKCTpa” ca CMEeTKM, KOMTO CAyXaT 3a M3BbpLUBaHE
Ha MAATEXHW Onepauunn U 3a CbXpaHeHWe Ha napu, NAATMMU Ha BUXAAHe. be3cpoyHMTE CMETKM Ce OTKPMBAT B €BPO U LLATCKU AOAAPU Ha MbAHOAETHU
AML3, a 6e3cpouHa cmeTka ,ACK CTUMYA“ U HA HEHaBBLPLLMAW MbAHOAETUE AWLIA.

1.2. AvxBaTa Bbpxy CymuTE N0 HE3CPOYHUTE CMETKMU CE HAUMCAABA EXEAHEBHO M CE KanuTaAM3upa B Kpasi Ha BCEKM MeCeL, MAM NpW 3aKprBaHe Ha
cMmeTKarta.

1.3.1. lMpu exeAHEBHO MOAAbPXAHE Ha HAAMYHOCT MO CMETKaTa, PaBHa MAM MO-TOAAMA OT NocoyeHaTa B AMXBEHUSI BOAETUH Ha BaHkaTta, TUTYAApPbT
noayyaBa HOHyC, KOMTO Cce M3MAALLLA Ype3 KanuTaAM3MpaHe Mo CMeTKaTa ¢ ONpeAeneHa 3a BCekW BMA BE3CPOUHa CMETKa YeCcToTa, KaKTo CAeABa:

a) 3a 6e3cpoyHa cmeTka ,ACK CTUMYA“ - eAMH MBT B roAMHaTa - Ha 31 AeKeMBpY;

6) 3a 6e3cpouHa cmeTka ,ACK Ctumya Matoc” - ABa MbTU B ropmMHaTta - Ha 30 toHU 1 31 AekemBpu;

B) 3a 6e3cpouyHa cmeTka ,ACK HoB CTUMYA” — 4eTMpK MbTH B roanHata - Ha 31 mapt, 30 toHu, 30 centemBpu U 31 AekeMBpU;

r) 3a 6e3cpouHa cmeTka ,ACK Ctumya Ekctpa” - Tpu mbTH B roanHaTa - Ha 30 anpua, 31 aBrycT u 31 poekemBpH.

1.3.2. BoHyC ce nM3naalwa v nNpv 3akpuBaHe Ha CMeTKaTa.

1.3.3. BOHyCBbT ce HauncAABa BbPXy Hal—HUCKOTO AHEBHO CanA0, KOETO CMETKaTa € MMaAa OT 1-BO UMCAO Ha MeceLa, CAeABaLLL MeceLla Ha OTKpUBaHe
Ha CMeTKaTa A0 AaTaTa Ha MbPBOTO M3NAallaHe, CbOTBETHO OT AaTaTa Ha BCAKO M3MAALLAHe A0 CAEABALLOTO M3MNAalLaHe Ha B6oHyca, caMo NpU YCAOBUE,
ye T0Ba Canpo € 6uno PaBHO UAU MO-TOAAMO OT MOCOYEHOTO B AnxBeHus 61oAeTUH Ha baHkaTa 3a CbOTBETHUSA BUA CMETKaA. 3a mMeceua, B KOWTO ce OTKpUBa
cMmeTkaTa, BOHYC He ce HauucAsBa.

1.3.4. KoraTto octaTbKbT No 6e3cpoyHaTa CMeTKa CrnaAHe MoA MOCOYEHUA B AMXBEHUSI BIOAETUH, B T.U. U B pPe3yATaT Ha CAYXeBHO yAbpXaHe Ha Takcu,
TUTYASIPBT ry6U NPaBoTO CH Ha BOHYC KbM AaTaTa Ha MbPBOTO NMPEACTOALLO NAaLLAaHe Ha 6oHyca MAK NPK 3aKpMBaHE Ha CMeTKaTta.

1.3.5. baHkata onpepenst pa3amepa Ha 60Hyca, KOWTO Liie ce NpuAara 3a BCAKO CAEABALLO MAallaHe, Kato ro o06siBsiBa upes nybArKaLumu, AOCTbIHW B
oducute U Ha UHTepHeT cTpaHWuaTa Ha baHkaTta AW NO APYr YTOBOPEH HauuH, KbM AaTaTa Ha TEKYLLOTO NAallaHe Ha 6oHyc. Mpu AMnca Ha npomsHa ce
3anasBa AEMCTBALLMAT BOHYC KbM MPeAXOAHATa AaTa Ha M3nAalLaHe.

1.4. Be3cpouHute cmetku ,ACK CTUMYA“ HA MAAOAETHU W HEMBbAHOAETHU TUTYASIPU ce TpaHchopmmpaT B 6e3CpPoUYEH BAOT HA MMETO Ha TUTYAApa, B
Ha4YaAOTO Ha ropAMHaTa, CAeABallla roAuHaTa, B KOATO HaBbpLUBAT MbAHOAETHE.

2. Jertcka cnectoBHa cmeTka ,ACK bbaelue”

2.1. Aetckata cnectoBHa cmeTka ,ACK Bbaele” e cMeTka, KOATO CAYXM 3a U3BbPLUBAHE Ha NAATEXHU Onepaumu 1 3a CbXxpaHeHWe Ha napu, NAaTUMK
Ha BMXpaHe. CmeTkaTa ce OTKpMBa B €BPO U LLATCKM AOAAPW Ha BCAKO MAAOAETHO U HEMbAHOAETHO A0 17-rOAMLLHA Bb3PacT MECTHO UAM UYXAECTPaAHHO
AMLE.

2.1.1. HatpynaHuTe CpeAacTBa MO CMeTKaTa ca NAaTUMK He NO-paHO OT HaBbpluBaHe Ha 18-roAMHa Bb3PacT M HE MO-KbCHO OT HaBbpLlUBaHe Ha 25-
roOAVLLHa Bb3PacT Ha TUTYAApa.

2.1.2. Ako HaTpynaHWTE CPEACTBA HE CE M3MOA3BAT A0 KPalHWA CPOK (25-TOAMLLIHA Bb3pacT Ha TUTYAAPA), NapuTe ce NPEXBLPASIT N0 6€3CPOUEH BAOT Ha
MMETO Ha TUTYAApa.

2.1.3. B 3aBMCMMOCT OT BMA@ Ha BanyTaTa M Bb3pacTTa Ha TUTyAipa KbM AaTaTa Ha OTKpMBaHE Ha CMeTKaTta, AMXBEHMTE MPOLEHTU ca AUdDEPEHLM PaHMU.
AnxBaTa BbpXy CymMMUTE MO AETCKa cnectoBHa cmeTtka ,ACK bbaelle” ce HauucAsBa €XEAHEBHO M Ce KanuTaausupa B Kpasi Ha ropAMHaTa MAM npw
3aKpuBaHe Ha cmeTKaTa. [pu 3akpnBaHe Ha CMeTKaTa NpeAl ONpPeAeAeHUst HavaneH CPOK 3a NOA3BaHe (18-ropuilHa Bb3pacT Ha TUTyAsipa), OT AaTaTa Ha
OTKpMBaHe/I'IOC/\eAHa Kanntanndaumna Ha AUXBUTE AO AaTaTa Ha 3aKpuBaHe, AUXBa HE Ce U3MNAalLla.

3. CnectoBHa cmetka ,ACK Motus”

3.1. CnecroBHata cmeTka ,ACK MOTUB” € CMeTKa, KOATO CAYXM 3a M3BbPLUBAHE Ha MAATEXHW OMepaLuu U 3a CbXpaHEeHWEe Ha napu, NAATUMK Ha
BMxAaHe. CMeTKaTa ce OTKpMBa B €BPO U LLLATCKW AOAAPU Ha BCAKO MbAHOAETHO MECTHO AWM YY)XXAECTPAHHO AULE.

3.2. 3a TerneHusa un n3xoasLm NnpeBoan baHkaTa cbbupa cTaHAaPTHU Takeu, cbraacHo TapudaTta Ha baHkaTta, A0 onpeaeneH MeceueH 6poi. 3a BCAKO
CAEABALLO TETAEHE U M3XOASLL, MPEBOA Ce Cbbrpa U AOMbAHUTEAHA TaKca, KOSITO Ce YAbpXa OT CMeTKaTa B Kpas Ha KaneHAapHWA Mecell,

3.3. AuXBeHWTE NPOLEHTM MO CMETKaTa ca AMdepeHUMpaHM B 3aBUCHMMOCT OT OCTaTbKa MO CMeTKaTa M BUAA Ha BaAyTaTa. baHkata onpeapens HMBa Ha
CYMW U AMXBEHW NPOLEHTU 3@ CbOTBETHWUTE HMBA. YacTuTe OT 0cTaTbka NO CMEeTKaTa, MonaAallv B ONPEAEAEHWUTE HUBA CE OAUXBSIBAT C AMXBEHUS MPOLIEHT,
BaAMAEH 3@ CbOTBETHOTO HMBO. /\MxBaTa BbpXy CymMUTE MO cnectoBHa cmeTka ,ACK MoTUB” ce HauucAfBa €XEeAHEBHO U Ce KanuTaAM3upa B Kpas Ha
roAMHaTa MAM Npu 3aKpMBaHe Ha CMETKaTa.

4. CamocnecToBHa CMETKa (AOroBopu, ckatoueHu ¢ EkcnpecbaHk AA npeau BavBaHe B baHka ACK)

4.1. Tutyasap Ha CamocnecToBHa CMETKA MOXe Aa HbAe EAHO MAU ABE MbAHOAETHU dU3MUECKU AMLA. CMETKaTa ce OTKPUMBA B €BPO U LLATCKM AOAAPU.
4.2, CamocnectoBHaTa CMeTKa 3aAbAKMTEAHO € CBbP3aHa C pasnAallaTeAHa CMeTKa, MOCOYeHa KbM MOMEHTa Ha CKAOYBAHE Ha AOroBopa, KaTto
TUTYASIPBT € MPEAOCTaBUA HapexXpaHe 3a MEPUOAMYEH KPeAUTEH MPEeBOA OT CBbp3aHaTa pasnAallaTeAHa CMETKa KbM CaMOCnecToBHaTa CMeETKa.
HapexaaHeTo 3a NeproAnMYeH KPeAUTEH NPEBOA MO NMPEAXOAHOTO U3peYeHMe CAeABa Aa Obae 3a MPEBOA Ha ONpeAEAeHa CyMa C MeceyHa NePUOANYHOCT.
4.3. B cAyvalh Ye HapexXAaHETo 3a NepUOAMUYEH KPEAUTEH MPeBOA Mo T.4.2 6bAe OTTENAEHO, UAWM KOraTo CBbp3aHaTa pasnAallaTeAHa CMeTka 6bae
3aKpwWTa OT CTpaHa Ha TUTyAspa, baHkaTa nma npaBo Aa NpekpaTy AoroBopa. AKO AOTOBOPBLT 3@ CaMOCNECTOBHATa cMeTkaTta Obae NpekpaTeH oT cTpaHa
Ha baHKkaTa, To cMeTKaTa ce 3aKpvBa, @ HaAMUYHOCTTa M HauMCAeHaTa AMXBa KbM Ta3u AaTa ce M3NAaLLaT Ha TUTYAsipa MAM Ce NPEXBBPAAT N0 CBbp3aHaTa
pa3naallaTenHa CMEeTKa, B CAyYal Ye TS He e 3aKpuTa.

4.4, BaHKaTa U3MbAHSIBa HAPEXAAHMS 3@ NAALL@HUS OT CMeTKaTa B CbOTBETCTBME C T. 29 OT HacTosWwmTe O6LUM YCAOBUS, C UBKAKOUEHWE HA HapeXAaHWs
3a NEePUOANYEH MPEBOA.

4.5. N\uxBaTa BbpXy CyMWUTE MO CaMOCMECTOBHATa CMETKa Ce HauMUCAIBA €XEAHEBHO M Ce KanuTaAauaupa B Kpasi Ha roAMHaTa MAW NpY 3aKprBaHe Ha
cMmeTKarta.

4.6. baHkaTa HauucAsiBa AMXBa B 3aBMCMMOCT OT pa3Mepa Ha HaAMYHOCTTa MO CMeTKaTa. 3a NepUoAn, NPe3 KOUTO HAAMYHOCTTa MO CMeTKata € MoA
MWUHUMAAHUA USUCKYEM OT BbaHkaTa pa3mep, NocoYeH B AUXBEHUSA 6IOI\eTVIH, AUXBa HE Ce HauyUnucadaBa.

5. CnectoBHa cMeTKa , XOPU30HTU 32 MbAHOAETHU AvLA U CNEecTOBHA CMETKA , XOPU30HTU 3@ HEMbAHOAETHU AWML (AOTOBOPM, CKAIOUEHU ¢ EkcnpecbaHk
AA npeam BaMBaHe B baHka ACK)

5.1. Tutyasp Ha cnectoBHA CMETKa ,XOPU30HTU" MOXE A ObAE MbAHOAETHO U HEMBAHOAETHO GUINUYECKO AMLE. CMEeTKaTa ce OTKpMBa B €BpPO.

5.2. AuxBata BbpXy CyMUTE NO CNeCToBHaTa CMETKa ce HauynuCAABa eXeAHEBHO U Ce KannTaAu3upa B Kpad Ha roAMHaTa UAU NPU 3aKpUBaHE Ha CMETKaTa.
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5.3. 3a nepuoau, Npes KOUTO HAAMUYHOCTTA NO CMEeTKaTa € NoA MUHUMAAHKS M3UCKYeM OT BaHkaTa pasmep, nocoueH B AMXBeHUs 6toAeTHH, BaHkaTta He
HauMcAsiBa AMXBa.

5.4. BbaHKkaTa U3MbAHSIBa HAPEXAAHUS 3@ NAALL@HUS OT CMEeTKaTa B CbOTBETCTBME C T.29. OT HacToALMTe OB6LLM YCAOBHUSA, C UBKAKOUEHUE HA HAapeXAaHWS
3a NepUoAMYEH NPEBOA.

5.5. AuxBeHWTE U LEHOBUTE YCAOBUSA OTHOCUMM 3@ CMECTOBHU CMETKMU , XOPU3OHTU", OTKPUTU HA HEMbAHOAETHU AMLA, CE NpUAAraT A0 HaBbplUBaHe Ha
18 roavHa Bb3pacT Ha TUTyAspa. [pu HaBbpLIBaHE Ha MbAHOAETHME, CMETKATa ce TpaHCPopMMpa B CNECTOBHA CMeTKa , XOPU30OHTU" 3a MbAHOAETHU Ha
UMETO Ha TUTYAsIpa, 6e3 Aa ce NPOMEHsSt HOMEPBLT M. ABOA@pbT Mo TpaHCPOpMUpaHaTa CMeTKa Ce OAMXBSIBA C AMXBEH MPOLIEHT, MPUAOXKKMM 33 CMEeCTOBHa
cmeTKa ,XOPU30HTU" 3a MbAHOAETHW B CbOTBETHATA BaAyTa, CbrAacHO AMxBeHUs BIOAETUH Ha BbaHkaTa. 3a TpaHCchopMUpaHaTa CMEeTKa TUTYAAPBT 3anAalla
TaKCK U KOMUCUOHMU, MPEABUAEHU 3@ CNECTOBHA CMETKa , XOPU30HTU" 3a MbAHOAETHU, CbIAACHO AeicTBallata Tapuda Ha baHkarTa.

6. CnecrtoBHa cmeTtka ,HoBM XOPU3OHTH® 33 MbAHOAETHM AMLA M CnecToBHA cMeTKa ,HoBU XOPU3OHTU 3a HEMbAHOAETHU AMLA (AOTOBOPU, CKAKOUEHHU C
ExkcnpecbaHk AA npean BavBaHe B baHka ACK)

6.1. TuTyAsip Ha crnecToBHa cMeTka ,HoBKM XOpHU30HTU® MOXe Aa BbAE MbAHOAETHO U HEMbAHOAETHO dU3nUecko AMue. CMeTkaTa ce OTKpUBa B €BPO.
6.2. \uxBata BbpXy CyMUTE NO CNECTOBHATa CMETKa Ce Ha4YnUCAABa EXEAHEBHO U CE KannTaAU3upa B Kpad Ha roAuHaTa UAU NPU 3aKpUBaHE Ha CMETKaTa.
baHKkaTa n3nckea nopAbpXaHe Ha MMHUMaAHa HaAMYHOCT MO CMEeTKaTa. 3a Nepuoam, NPE3 KOMTO HAAMYHOCTTa MO CMETKaTa € NoA MMHUMaAHUSA U3UCKYEM
ot baHkata pasmep, nocoyeH B AUXBEHUA BIOAETUH, AUXBa HE Ce HaunCcAaBa.

6.3. baHkaTa M3MbAHSABa HapeXAaHUs 3a NAALLL@HKUA OT CMEeTKaTa B CboTBeTCTBME C T.29. oT HacTosAwmuTe OB6LLUM YCAOBUS, C U3KAIOUEHWE HA: HapexXAaHUs
3a NepuoAMYEH MPEBOA.

6.4. \UXBEHUTE U LLEHOBU YCAOBMS, OTHOCMMMU 3a CNECTOBHU CMETKM ,,HOBM XOPU3OHTU®, OTKPUTU HA HEMbAHOAETHU AMLIA, CE€ NPUAAraT A0 HaBbpLUBaHe
Ha 18 roauiwHa Bb3pacT Ha TUTyAsipa. [pu HaBbpLUBaHE Ha MbAHOAETUE, CMETKaTa Ce TpaHchopMUpa B CNecToBHa cmeTka ,HoBu Xopu3oHTU® 3a
MbAHOAETHU Ha UMETO Ha TUTyAApa, 6e3 Aa ce NPOMEeHss HoMepbT M. ABOAPbT MO TpaHCHOPMUPaHaTa CMEeTKa Ce OAMXBSIBA C AMXBEH MPOLIEHT, MPUAOXUM
3a CrnecToBHa cMeTka ,HoBM XOpU30OHTU“ 38 MbAHOAETHM B CbOTBETHATA BaAyTa, CbIAAcHO AMXBEHWS BIOAETUH Ha BaHkaTa. 3a TpaHchopMMUpaHaTa cMeTKa
TUTYASIPBT 3anAallla Takcu U KOMWUCUOHM, NPEABUAEHW 3a CrecTtoBHa cMeTKa ,HoBM XOPWU3OHTU® 3a MbAHOAETHM, CbrAACHO AeicTBallaTta Tapuda Ha
baHkaTa.

7. CbBMecTHa cmeTka ,daMuans“ (AoroBopH, CkaroueHu ¢ Ekcnpecbank AA npean BauBaHe B BaHka ACK)

7.1. CbBMmecTHaTa CMETKa € CMETKA, KOSITO MMa ABaMa MbAHOAETHU TUTYASIPU, KOMTO ca BCTbINWAM B Bpak. Mo uskatoueHne, baHkata Moxe pa paspeLiv
TUTYASIPU MO CbBMECTHAaTa CMETKa Aa Ca AMLA, KOUTO He ca CbNpy3u.

7.2. Bceku OT TUTyAsipUTE MMa NpaBo caM CBOOOAHO Aa Ce pasnopexAa (Aa BHACA, TEMM, HAPEXAa NPEBOAM W MP.) C BCUUKM CYMU MO CbBMECTHaTa
cmeTka, 6e3 pAa A 3akpuBa. baHkaTta He HOCK OTFTOBOPHOCT 3a@ OTHOLLEHUATa MEXAY TUTYASIPUTE MO MOBOA M BbB BPb3ka C pasnopexaaHe CbC CymMu no
CMETKaTa, U3BbPLLIEHO OT KOWTO M Aa € OT TSX MO YrOBOPEHUSI B HACTOALLIMTE ODLLUM YCAOBUS HAUMH. AKO HapeXAaHUsTa, AGAEHW OT EAMH OT TUTYAAPUTE,
npoTUBOpEeYaT UAM ca HECbBMECTUMU C HapexpaHe, AAAeHO OT ApYyrua TUTYAAp, BbaHkata uma npaBo Aa OTKaxe Aa M3MbAHW HapexXxapaHuata A0
oTCTPaHABaHe Ha NPOTUBOPEUNETO.

7.3. Mo cbBMecTHaTa CMeTKa MoraT Aa NocTbMNBaT CyMKU B 6poit UAK 6E3KaCOBO KAKTO Ha MMETO Ha ABaMata TUTYASIPU, Taka U Ha UMETO Ha BCEKM EAMH
OT TAX. CAeA NOCTbNBaHE Ha CyMUTE MO CMETKaTa Pa3nopeXxpAaHeTo C TAX CTaBa Mo NocoYeHMnA no-rope HaumH, He3aBUCUMO OT TOBa Ha YMe nMa Ca 6VII\VI
BHECEHW MAW MPEBEAEHU CyMUTE.

7.4. TuTynspuTe MoraTt Aa NPEKPaTAT AOrOBOpPa 3a CbBMeCTHaTa CMETKa, KaTo AEMCTBAT caMo 3aeAHO.

7.5. He e ponyCcTMMO OTTErASIHE Ha EAMH OT TUTYASIPUTE OT CMETKaTa.

7.6. B CAy4YauTe Ha HaCo4YeHO KbM CMeTKata NPUHYAUTEAHO U3MbAHEHKE MO YCTAHOBEHNA CbC 3aKOHa peAp, BaHkaTa U3nbAHABA NOCTLMUAUTE MO CMETKaTa
3amnopu ¢ usnata HaAMUYHOCT Mo CMETKaTa, He3aBMCMMO OT TOBa 3a 3aAbAXKEHWE Ha KOW OT ABaMata TUTYAIpU Ce M3BbPLLBA NPUHYAUTEAHOTO U3MbAHEHME,
OCBEH aKo B 3amnopa U3PUYHO HE € MOCOYEHO APYrO.

7.7. Tlpu CMBPT HA KOMTO U Aa € OT TUTYAIPUTE, HAAMYHOCTTA N0 CMETKaTa Ce M3MNAalla Ha NPeXuBeArUs TUTYAP M Ha HAaCAEAHWLMTE Ha MOUYMHAAMS,
CbIrAacHO AEMCTBALLOTO 3aKOHOAATEACTBO.
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