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ANNEX Ne3: GENERAL PRINCIPLES FOR ANTI — BRIBERY AND CORRUPTION OF DSK BANK
AND OTP GROUP

MPUJIOXEHUE Ne3: OCHOBHW MNMPUHLUUNA 3A NPEAOTBPATABAHE HA MNMOAOKYIUATE U
KOPYNUUATA HA BAHKA AICK X TPYNA OTI




. BbBEAEHWE

I. INTRODUCTION

(1) bankosara 'pyna OTI (,Mpynata”) v baHka
ICK, kato yact ot 'pynara, ca aHraxvipaHv B
6opbata c kopynuusTa 1 geknapupar Hynesa
TONepaHTHOCT KbM BcsikakBu (opmu  Ha
noaKkyn W MoJslyyaBaHe Ha HernpaBOMeEpHU
obnarw.

Pasnopepn6ute Ha Hactoswmte OCHOBHU
NpuHUMNM ca GopMynpaHn B CbOTBETCTBUE C
MPUNOXMMOTO ObArapcko M MexayHapoaHO
3aKkoHopaTesncTeo n PbkoBoacTBoTO 3a 60pbHa
¢ kopynuusta Ha Wolfsberg Group (Wolfsberg
Anti-Bribery and Corruption Compliance
Program Guidance -2017).

Hacroswute OCHOBHU npynHUMnNn MMart 3d

uen pga peduHupat nNpvHUMNUTE  Ha
AHTMKOPYMUMOHHATa AeNHOCT Ha baHkarta, na
npeHtnguumpar obnactute, KoutTo  Ca

W3/I0XEHN B Hal-rofnsiMa CTeneH Ha puck ot
KOpynuusi U Ja cnyxaT KaTto OCHOBa Mpu
M3roTBSIHE Ha BbTPELUHU OOKYMEHTU, KOUTO
ha perynupar ycunusta Ha baHkata 3a 6opb6a
C KopynuusTta, KakTo UM [pelHoCTTa Ha
OTrOBOPHUTE CNYXUTENMTE.

Pasnopen6ute Ha Te3n OCHOBHM NMPUHLMNU
obxBaLLaT LusnaTa opraHu3aumoHHa CTpykTypa
Ha banka [OCK wu Bcuuykm npouecn- oT
M3roTBAIHE Ha BbTPELUHN [OKYMEHTW, BKJI.
[OroBopu C napTHbopu A0 [OencTBuATa Ha
OTAENHUTE CAYXUTENN, KaTto ca MpuioXnmm
KbM BCUMYKM OEeNHOCTN Ha baHkara.

OCHOBHM npuHUMNMTE 06XxBawat BCUYKU
CNYXWUTeNn Ha baHkarta v HeMHUTe JOroBOPHU
MAapTHbOPY, KAakKTO W BCUYKU AOpPYrn nvua,
kouTo npepcrasnsasar banka [ICK npep tpetu
N1LA 1 OpraHn3auMn CbrnacHO CKKOYeHUs C
baHkata poroBop u [pencrear ACHO Kato
HelHW npepacTasuteny. Pasnopen6ute Ha

(1) OTP Banking Group (hereinafter: Group)
and DSK Bank, as its member, are committed
to combatting corruption, and declared zero
tolerance towards all forms of bribery and
the gaining of unfair advantages.

The General principles have been formulated
in accordance with applicable local and
international legislation and the Anti-
Corruption Guidance of the Wolfsberg
Groupl.

The purpose of the General principles is to
define the principles of the Bank's anti-
corruption activity, to identify the areas
particularly exposed to the risk of corruption,
and to serve as a core document for the
formulation of the regulatory documents
required for the Bank's anti-corruption
efforts and for the anti-corruption activity of
the relevant staff members.

The provisions of the General principles
cover the DSK Bank’s entire organisation,
spanning the full spectrum of its operation
from the formulation of internal regulatory
documents through the contracts to be
concluded with partners to the actions of
individual staff members, and are applicable
to all Bank's activities.

The scope of the General principles extends
to all staff members and contractual partners
of DSK Bank's and to any other persons
participating in the performance of its
activities. The provisions set out in the
General principles are to be applied in

1 “The Wolfsberg Group — Wolfsberg Anti-Bribery and Corruption (ABC) Compliance Programme

Guidance (2017)”
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Hactosawmte  OCHOBHWM  NpuHUMOKW,  ce
npunarat 3aegHoO ¢ pasnopenbute  Ha
ETnyHmna kopekc Ha baHkara.

conjunction with the provisions of the Bank’s
Code of Ethics.

(2) NpyHuMNU

(2) Principles

2.1. 3abpaHa 3a kopynuus

2.1. Prohibition on corruption

BbB Bpb3ka C M MNpU OCbLLECTBABAHE Ha
JenHocTTa Ha baHkaTa, Ha BCMYKU CnyXutenm
1 [OroOBOPHU NAapTHbOPU € CTporo 3abpaHeHo
Ja u3BbpLUBAT, y4yacTBaT wnn pa 6Obaat
BbBJ/IEYEHN B KakbBTO M Ja OMNO akT Ha
Kopynuus. HapywaBaHeTo Ha Ta3u 3abpaHa
MOXe g[a jgoBege [[o  TPYAOBOMpaBHY,
rpaxxaaHCKOMpaBHM UM Haka3aTeIHOMpaBHA
nocneguun. baHkata nocnegoBaTesHO WU
peLunTesiHo ce NpOTUBOMNOCTaBSA Ha
KopynuusTa. Mpn HapyLuaBaHe Ha
pasrnopenbute 3anoXeHW B HacToawmTe
OcHoBHM npuHUMnY, baHkata npegnpuema
BCUYKMU Heob6Xxo oMK MepKu 3a
npegoTBpaTaBaHe Ha NoTeHUManHn
HeraTMBHW Mnocneauun 1 3a u3bgarsaHe Ha
nogobHn cvbutma B Obpewe. baHkara
rapaHtMpa TOYHOTO MpuaraHe Ha BCUYKU
6barapckm n MeXayHapoaHu
aHTUKOPYMNUMOHHN  pa3nopenbn, Kakto wu
TakvBa Ha EBponeiickusi cbio3 KaTo U3MckBa ot
BCUYKM CITYXXUTENM U AOrOBOPHM MapTHbOPWU
0a ce nNpuabpxart KbM TsX.

In the course of and in connection with the
Bank’s activities, all staff members and any
other contractual partners of the DSK Bank
are strictly prohibited from performing any
act of corruption and from participating or
being involved in corruption. A violation of
the prohibition on corruption shall give rise
to consequences under labour, civil and
criminal law. The Bank stands up against
corruption consistently and resolutely. In
case of a violation of the provisions in these
General principles by any person, the Bank
shall take all steps necessary to avert
potential negative consequences and to
avoid similar events in the future. The Bank
ensures the full enforcement of the
Bulgarian, European Union and international
anti-corruption provisions, and requires all
staff members and contractual partners to
comply with it.

2.2. [1eHOCTN, U3JTI0XKEHN Ha BUCOK pUCK OT
Kopynuus:

2.2. Activities most exposed to the risk of
corruption:

e MpepocTaBsiHE Ha Noaapbum 1 6usHec
roCTOonpruemMcTBO;

e 6NaroTBOPUTENTHOCT M CMOHCOPCTBO;

e B3auMopencrsve C [OroBOpHU
NapTHbOPW;

e oemMaHe Ha JOrOBOPHU 3aAb/IKeHUSs;

e MOKYMKa, ynpasneHne 1 nogapbxka Ha
MNHBECTULN N aKTUBW;

e HaemaHe Ha HOB MepcoHan;

e management of gifts and business
hospitality expenses;

e charity and sponsorship;

e liaising with contractual partners;

o undertaking contractual obligations;

e purchase, management and
maintenance of investments and
assets;

e hiring new staff;
e procurement, management and sale
of real estate.



https://www.otpbank.hu/static/portal/sw/file/OTP_EtikaiKodex_EN.pdf
https://www.otpbank.hu/static/portal/sw/file/OTP_EtikaiKodex_EN.pdf

e [OKYyNKa, ynpaeneHue v npopax6a Ha
HeABVXVMU UMOTM.

CnucbkbT He e wu3yepnarteneH wm baHkara
cnegBa pa HabnopaBa M BCaka gpyra
DEeNHOCT, KOSITO MOXe fia gosefe A0 pUcK OT
Kopynuums.

The list above is non-exhaustive, and the
Bank shall devote further attention to any
other activities that may carry corruption risk.

2.3. OyakBaHO noBeneHue

2.3. Expected behaviour

3a [ga Hanoxu HyneBa TONEPAHTHOCT KbM
kopynuus ocob6eHo (Ho He camo) B obnacTuTe,
JedvHupaHu B Touka 2.2, baHkaTta nmpunara
cnegHVTE NPUHLMNM Ha paboTa:

e 3a pa ce u3berHe KOHLLeHTpauusTa Ha
NMpaBoOMOLLMS 3@ B3€MaHe Ha peLueHus
B pbLeTe Ha eguH YoBek, baHkarta sicHo
onpenens ponute N 3agb/XeHUsTa Ha
cnyxuTenute, kato no oduumaneH u
edekTVBEH HauvH nedurHmpa
OTFTOBOPHOCTUTE U KOMMETEHTHUTE
HVBA 3a B3eMaHe Ha peLueHus;

e baHkarta pa3pabortBa HapoYHU
npoueaypv 3a paboTta Ha oTgenHuTe
3BeHa M CAyXuTenn W  U3MCKBA
crasBaHeTo UM;

e B CbOTBETCTBME CbC W CbIAacHO
pa3peweHOTo OT 3akoHa, banka [CK
HabniogaBa OeiHOCTTa Ha oTAenHuTe
CNyXutenure;

e KOrato TOBa € TMpeaBuaeHo B
CbOTBETHUTE  nonuTtuky,  baHkarta
oyakBa BCEKM CNyXuten pa B3ema
pelleHMsTa CM Bb3 OCHOBAa Ha
npeaBaputenHo onpeneneHu
KpUTEpUN.

In order to enforce zero tolerance towards
corruption, the Bank applies the following
procedural and operational principles:

e in order to avoid the concentration of
decision-making powers in one
person’s hands, the DSK Bank strictly
defines staff members’ roles and
responsibilities by adequately and
officially specifying the responsibilities
and clearly designating decision-
making levels;

o the DSK Bank formulates officially
devised  procedures for the
performance of specific activities by
individual staff members, and
requires the application thereof;

e in accordance with and to the extent
permitted by legal provisions, DSK
Bank monitors the activity and
transactions of individual staff
members;

e in all cases where required by relevant
policies, the Bank expects all staff
members to make their decisions on
the basis of pre-defined criteria.

2.4. BbTpelwiHu OKYMEHTHN

2.4. Regulation

BbaHkata paspa6oTBa noapo6HM npasuna u
npouenypv 3a epeKkTMBHO npunaraHe Ha
OCHOBHU NpUHUMNUTE.

The Bank works out detailed rule and
procedures for the efficient enforcement
General principles.

2.5. Nopxon, OCHOBAH Ha pucka

2.5. Risk-based approach

OPI'aHVI3aLI,VIOHHI/lTe 3B€Ha N [OeNHOCTUTE B
baHkata, noTeHumnanHo 3acCTpawieHn ot

The Bank potentially affected organisational
units and activities represent different




KOpYMNuus, HOCAT pasfnn4yHa CTerneH Ha puCK.
Mpe3 onpegeneHn wWHTepBann OT BpeMme,
baHkaTa M3BbpLUBA OLEHKA Ha pucka, 3a Aa
YyCTaHOBU KaK OTOEeSIHUTE OpraHu3auvoHHN
3BeHa U OeNHOCTWN ynpasnsBaT genHocTTa no
npeBeHUMs Ha Kopynuusata W pucka ot
Kopynuums.

corruption risks. DSK Bank performs a risk-
based assessment at predefined intervals to
determine which organisational units and
activities are in the current focus of the anti-
corruption activity.

2.6. KoHtpon oCbLLEeCcTBABAH oT
pPbKOBOACTBOTO

2.6. Control by management

YnpasutenHute opraHu Ha baHkara cnepsr 3a
M3NbjiHEHMEe Ha  Hactoswmte  OCHOBHMU
npyHUMNM  Kato nosnyyasat [oguHmS
Joknag 3a JdenHocTTa Ha  YnpasrieHue
HopmatuBHO  cbOTBeTCTBME, KbAeETO ce
nocoyBa [OOKOJIKO Oo4YakBaHusATa B OCHOBHWU
NpUHUUNUTE ca peann3npaHu.

DSK Bank’s management bodies monitor the
enforcement of the General principles by
receiving, on an annual basis, detailed
information about the enforcement of the
requirements of the General principles.

2.7. NMy6nMYHOCT U AOCTLIHOCT

2.7. Publicity and access

OCHOBHM  MpuUHUMNUTE Ca ny6nyHO
OOCTBbIMHU MO BCSAKO Bpeme Ha oduumanHus
cant Ha baHkara, a 3a cnyxutenuTe - U BbB
BbTPELUHMS NopTaJ.

The General principles is are also publicly
available at all times on DSK Bank's website
and for the staff members of the Bank on
the Intranet.

2.8. C4eTOBOACTBO U apXuB

2.8. Bookkeeping and records

baHkata cna3sBa npunoOXnmmnTe 3dKOHOBU
M3NCKBAHNA 1 NnOJ1ara ObJ/DKMMATa rprmka rnpum
BOOEHETO HA CHETOBOACTBO U NOAObPXAHETO
Ha apXxuB. baHkarta rapaHTnpa, cHeToBOAHUTE
M 3annucy BMHArm ce OCHOBAaBAaT Ha BEPHU U
HageXxaHW odHHN.

DSK Bank complies with the applicable legal
requirements, and exercise due care in
keeping their books and maintaining their
records. The Bank makes certain that its
accounting records are always based on true
and reliable data.

2.9. JloroBopHM NapTHLOPU

2.9. Contractual partners

Ton kato oTHoweHusiTa Ha baHkara,
yCTaHOBSIBaHW U NOAAbpXaHu C OrOBOPHU
NapTHbOPW, HOCAT U PUCK OT KOpYNuus, npu
CbTPYAHNYECTBOTO CU C TAX U NO-CreuyanHo
NMpy UCKaHeTo Ha odepTy UnNn NoaroToBkarta
Ha pocraeku, baHkata nposiBfiBa Ab/kMMmaTa
rpua u ce CTpemMun Aa MUHUMM3Mpa pucka ot
kopynuusi. baHkata BnvM3a B [O0roBOpHMU
OTHOLLEHUs1 C NMapTHbOpUTE CU Cref, OueHKa
Ha TexHus npodecnoHanusbM, ekcrnepTusa u
KOHKYPEHTOCMOCOBHOCT, KaTo npu nopbopa
He rnpwiara KpuTepuuv, KOWUTO Cb3AaBat

Since the relationship established or
maintained with contractual partners also
carries the risk of corruption, in the course of
its cooperation with contractual partners —
thus, in particular, in requesting offers and in
the preparatory process of procurements —
DSK Bank exercises due care and strives to
minimise the risk of corruption. The Bank
enters a contractual relationship with its
partners based on the assessment of
professional  quality,  expertise  and
competitiveness, and does not apply any



https://www.otpbank.hu/static/portal/sw/file/OTP_Anti_Corruption_Policy_2020.pdf

npeanocraBku 3a kopynuus. baHkata o6pblua
0COOEHO BHMMAHME Ha OTHOLLUEHMATa U C
JOroBOPHU NapTHbOpU, KOUTO NpeacTasBnasat
banka [ICK npepg Tpetu nuua v opraHusauum
M 0encTBaT ICHO KaTo HEMHW NpeacTaBuTenu,
TbI KaTo MoraT Aa goBenar A0 3HauYUTeNnHu
npasHW nocnieauun N penyTaumMoHeH pUcK 3a
baHkarTa.

selection criteria that may entail the
possibility of corruption. The Bank exercises
special care in the case of contractual
partners that are authorised to act for or on
behalf of the Bank, as they may create
substantial legal liability and reputational
risks to the Bank.

2.10. Nonutuka 3a npnagobuBaHnsTa

2.10. Acquisition policy

MpenBupg, aKTMBHaTa JenHoct no
npuaoobuBaHus, baHkata obpblia 0cobeHo
BHUMaHue Ha YCTaHOBSIBAHETO "

npemMaxBaHeTO Ha pucka OT KOpynuusi npwu
n3sbpuBaHe due diligence Ha nHcTUTYUMKTE,
KouTO npeacton ga 6bpat npugobuTu.

With a view to its active acquisition policy,
the Bank pays particular attention to
detecting and eliminating corruption risks
during the due diligence process upon the
assessment of the institutions to be
acquired.

2.11. Jlnya, 3aemawim ny6amyHa ATbXHOCT

2.11. Public officials

baHkaTa o4yakBa OT cBOUTE CIYXUTENN W
DOroBOpHM napTHbopy pa 6baat ocobeHo
BHUMAaTENHU U Ja OENCTBAT B CbOTBETCTBUE C
HacTosiwmuTte  OCHOBHM  MPUHLUMNU  TIpU
B3aMMOZENCTBME C /LA, 3aeMalum ny6nvyHa
JJTbXHOCT, MO KakbBTO 1 Aa 6uno nosog.

DSK Bank expects its staff and contractual
partners to take particular care and act in
accordance with these General principles in
interacting with public officials for any
reason.

2.12. Nopgapvum u odpeptu

2.12. Gift and offers

Kopynuusata He ce orpaHuyaBa camo [0
npegocraBsHe Ha ¢UHaHcoBa obGnara wmnm
HernpaBoMepHM o06narm ”  NpegMMcTBa.
Mopapbuute (BKA. MOKaHW) CbLLO HOCAT
CEepUO3HN puckoBe OT Kopynuusi. ToiA KaTo
nogapubumre yecTo nognomarar
yCTaHOBSIBAHETO Ha Ou3HeC OTHOLUEHUS,
Mb/IHOTO UM U3KJ/IIOYBAHE OT AeNHOCTTa Ha
baHkata e HeBb3MOXHO. 3a pga Obae
nsberHata Kopynuusi, 3aab/DKUTENIHO e fa
MMa SICHO pasnucaHu npasuna, perynupawm
NnpefocTaBsHETO M MOJlyyaBaHeTO  Ha
noaapbuu 1 ApYru npeasioXxeHus

BaHkarta cumTa 3a HenpremIB BCEKU OMNUT 3a
Bb3ENCTBUE  BbPXY  aAMUHUCTPATMBHUSA
npoLec 1M He3aBNCMMOCTTa NpY B3eMaHeTo
Ha pelleHVs MO HemnoaxoAsll, HauyvH, ypes
npepnaraHe Ha nogapbum nnm

Corruption may not necessarily be limited to

the offering of financial gains or unfair
advantages. Gifts and other offers (including
invitations) also pose severe corruption risks.
Since gifts are often incidental to facilitating
business engagements, their total exclusion
from the Bank's operation is unfeasible. To
safeguard against corruption, it is
indispensable to have clearly articulated
rules in place to govern the provision and
receipt of gifts and other offers.

DSK Bank considers unacceptable any
attempt to influence the administrative
process or the independence of decision-
making in an improper manner through gifts
or business hospitality offers, and




rocTonpuemMcTBo, KOWUTO M3nM3aT  U3BbH
obuwionpuerata npaktuka. baHkata cTporo
3abpaHsiBa npenocTaBsHETO nnm
rnony4yaBaHeTo Ha noaapbum nnm
npensioxeHus, LUenswM nosyyaBaHe Ha

HernpaBoMepHO npeamMmcTeo (obnara).

Ta3u 3abpaHa ce npusara v No OTHOLLUEHUE Ha
nmuya ot 6nm3koto OOKpbXeHne  Ha
CNYXUTENUTE UM [LOrOBOPHUTE MApTHbOPU
Ha baHkata, 3a pa ce rapaHTupa, ue
OTrOBOpPHUTE CNYXUTENM HAMa pa 6baart
MOB/IMSIHM MOCPEACTBOM TEXHU POOHUHW,
npuaTeny Unu apyru 6;Ms3ku nosHaTu.

accordingly. The Bank strictly prohibits the
provision or receipt of such gifts or offers for
the purpose of gaining undue advantage.

DSK Bank also extends this prohibition to the
persons interacting with its staff or
contractual partners to ensure that the
persons concerned may not be influenced
through their relatives, friends or any other
acquaintances closely associated with them.

2.13. bnarotBOpUTENTHOCT, CITIOHCOPCTBO

2.13. Charity, sponsorship

BaHkata MoXe p[a npaBu papeHust WK
CMOHCOPCTBO MO MpO3payeH U MNpocnenm
HauyMH 4ype3  cBoOsiTa  OEMHOCT  KaTo
KopropatMBHa WM COLMANIHO-OTIOBOPHA
WHCTUTyUMS M MO TO3U HA4YuH rapaHTipa
eNMMVHMPaHEeTO Ha NoTeHUMaHUTe pUcKoBe
oT kopynuusi. baHkata He yyactBa B
61aroTBOpUTENHOCT n He OKa3sBa
CMOHCOPCTBO, C Uen Aa  nonyuu
npedepeHUnanHo OTHOLUEHWE, W CyUTa
noao6HO NoBefeHVe 3@ HENMpUEMIIUBO.

DSK Bank may only offer donations or
sponsorships to  beneficiaries in a
transparent and traceable manner through
its corporate social responsibility activity,
thereby ensuring the elimination of potential
risks of corruption. The Bank does not offer
charitable support and sponsorships in order
to gain preferential treatment, and considers
such behaviour unacceptable.

2.14 Npouenypa npu nogbop

2.14 Selection procedure

baHkaTa npaBu HOBUW Ha3HauyeHus N 13bupa
JOroBOpHU NapTHbOPY Bb3 OCHOBA Ha CTPOro
pernameHTUpaHu npouenypu 3a nop6op.
ToBa npaBsuo nognomara
npenoTBpaTaBaHeTo Ha kopynuus. B xopa Ha
npouenypata 3a nopg6op, baHkata B3ema
npenBug, eAVHCTBEHO JINYHUTE CMOCOBHOCTY,
yMeHusi, npodecroHanHa ekcnepTisa u apyr
MPpUNOXMM ONUT Ha KaHAuAaTa 3a JajeHara
OJTbXHOCT.

DSK Bank decides on new hires, and selects
new contractual partners on the basis of a
strictly regulated selection procedure. These
standards also assist in the prevention of
corruption. In the course of the selection
procedure, the Bank shall only consider the
personal abilities, skills, professional
expertise and other relevant experience of
the candidate for the given position.

2.15. YnpaBneHnme wu npopgaxba Ha
MHBeCTULMUTE NpUAO6GUBKMTE U aKTUBUTE

2.15 Management and sale of investments,
acquisitions and assets

baHkata 3abpaHsiBa Hernpo3payHoTo
nosefleHMe, C LUeNn roflyyaBaHe Wn
npepnaraHe Ha npedepeHumnanHo
OTHOLUEHME TpW  YMpaBJIeHNETO WK

DSK Bank prohibits non-transparent
behaviour for the purposes of gaining or
offering preferential treatment during the




npogaxb6ata Ha  MHBECTMUUKW,  OpYyru
Npuao6MBKN U aKTUBI.

management or sale of investments or other
procurements and assets.

2.16. Mokynka, ynpasneHue u npogaxba Ha
HeABUXMMU UMOTU

2.16. Procurement, management and sale
of real estate

baHkaTa npwunara npospayHu MeToau npwu
yrnpaBneHNeTo Ha HeABMXVUMU MMOTU, KOUTO
eNMMUHUpAT  BCAKA  Bb3MOXHOCT  3a
npedepeHumnanHo  oTHoweHue. baHkaTta
OTXBbpPJ/ISi BCAKA npoueaypa, KoTo MOXe Aa
Josefe [0 npepJsiaraHeTo, JapsiBaHETO Wn
npngobmuBaHeTO Ha HEABVXMMU MMOTU MNpU
yCnoBusi, KOUTO ca no-6naronpusitTHn ot
nasapHuTe, UM KOUTO UenaT Ja ce pgane
NnpeavMCTBO Ha MHTepecuTe Ha baHkara.

DSK Bank applies transparent real estate
management methods that eliminate any
possibility of preferential treatment;
accordingly, the Bank explicitly rejects any
procedure that may entail the offering,
donation or acquisition of real estate at more
favourable conditions than those prevailing
in the real estate market or that may be
intended to give priority to the Bank's
interests.

2.17. O6yuyeHune

2.17. Training

Tb1 KaTO NPOTMBOAENCTBMETO HA KOpynuusATa
e OCHOBEH npuopuret B 6usHec
oTHoweHuaTa, 3a baHka [CK e BaxHO pAa
rapaHTMpa, 4Ye BCUYKU  CIYXUTENIM WU
JOroBOPHM NapTHbOPY ca Jobpe 3ano3HaTu ¢
pasrnopenbute Ha Hactoawmte OCHOBHU
npvHumnu. C Tasu uen baHkata ocurypsBa
cBo60oaeH [0CTbN A0 OCHOBHU NPUHLMNNTE U
oyakBa  Clykutenute UM [OOroBopHUTE
napTHbOpM [Ja ca 3ano3HaTu C TexHuTe
pasnopenow.

Since standing up against corruption is also
a priority concern in business relations, DSK
Bank exercises particular care to ensure that
all staff and contractual partners are fully
aware of these General principles. To that
end, the Bank provides free access to these
General principles at all times and expects
its staff and contractual partners to
familiarise themselves with the provisions
thereof.

2.18. KoHTponHu ¢pyHKUMN

2.18. Controls

YnpaBneHne HopmaTMBHO CbOTBETCTBME HA
baHkaTa KOHTponupa Wu3Nb/HEHWETO Ha
HacToswmte  OCHOBHM  MpUHUMNW  MpU
ocblLLecTBsIBaHe AenHocTTa Ha baHkara, kakTo
M 3a CbOTBETCTBMETO MM CbC 3aKOHOBUTE
pasnopen6u, opyrv NpUIOXMMU U3NCKBAHUS
n pobpu 6usHec npakTuku. AKo YnpasrneHuve
HopmaTMBHO CbOTBETCTBME YCTAHOBU WU
y3Hae 3a HAKAKBO HEeCbOTBETCTBME WU
HepeaHOCT, T HUUMUpa nperneq, a korarto e
Heo6x04MMO 1 NpOMSsIHA Ha pa3snopenoute, u
yBeOMsBa YynpasuUTeNIHUTE OpraHu 3a
yCTaHOBEHOTO HeCcbOTBEeTCTBUE nnu
HepeaHOoCT.

The Compliance Directorate at DSK Bank
monitors the enforcement of the General
principles during the Bank's activities, as well
as its compliance with the applicable legal
regulations and any other requirements and
best business practices. If the Compliance
Directorate detects or becomes aware of any
anomaly or irregularity, it shall initiate the
review — and amendment, as appropriate —
of the provision, and notifies the
management bodies of the deficiency or
irregularity detected.

3. loknagBaHe

3. Reporting




MNepcoHanbT Ha banka [OCK moxe pa
DOK/lafBa 3a HapyweHus Ha pasnopenboute
Ha Hactoswmte OCHOBHM NpUHUMAX MO
KaHanute, npeasuaeHn B ETnyHusa kogekc m
MNpaBunarta 3a cMrHanuM3npaHe Ha HapyLLUeHUS.
Bcako  yBegomsnieHMe ce  rnpoyyBa B
CbOTBETCTBME C BbTpPELIHUTE MpaBuia Ha
baHkata 3a curHanusmpaHe Ha HapyLueHUSs,
kato baHkata ny6nvkyBa uHdopmaums 3a Tax

Ha cBofTa oduumanHa CTpaHuua.
CurHanusupaiwoto nvue He Moxe ga 6bae
obekT Ha OVNCKpUMMHaLMS nnun
HecrnpaBen/iMBo OTHOLUEHuEe nopaamu

nogageHus curHan. HapyweHusara moraT ga
6baaT A0KaABaHM U aHOHMMHO.

DSK Bank staff may report violations of the
provisions set out in this General principles
through the channels defined in the Code of
Ethics and Rules on whistleblowing. All such
notifications shall be investigated in
accordance with the Bank's applicable
regulatory document on reporting unethical
conduct, of which a notice shall be posted
on DSK Bank website. Whistleblowers may
not be subject to any discrimination or unfair
treatment in relation to their report. Offences
may also be reported anonymously.




