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Message from the Chairman and CEO of
OTP Bank

O6pulieHue ot lNpeacenatens Ha CbBeTa
Ha avpekTopuvTe 1 [NaBeH n3nbiaHUTENeH
avpektop Ha banka OTI

Dear Reader,

OTP Group is a major player in Hungary and the
Central and Eastern European region. We are a
stable and reliable partner for our clients: we and
our staff strive to support them in achieving their
goals and development with modern, innovative,
and customisable banking solutions. We now
operate in 12 countries and serve more than 16
million customers. OTP is the first European bank
to become known in Central Asia and Uzbekistan,
after Central and Eastern Europe. In each of the
countries concerned, the OTP Group shares
common values and acts responsibly, following the
same guidelines, in the interests of customers,
investors, employees, local communities, and the
environment.

In addition to continuously increasing shareholder
value, profitability and efficiency, the Group's
operations are focused on ensuring compliance
with the law, reducing risks and effectively
enforcing business, ethical and internal controls.
The Group is characterised by a longterm
approach and a responsible attitude, striving for
sustainability. At the same time, OTP Bank is also
mindful of its legal obligations to ensure that the
OTP Bank and the OTP Group operate profitably in
the interests of their depositors, shareholders, and
investors. These two aspects must be balanced
and interact with each other.

As a law-abiding and ethical institution, the Group
and its entire management are committed to
upholding and enforcing the law, including anti-
corruption laws. We have zero tolerance for
corruption and bribery — we strongly oppose all
forms of corruption and support anti-corruption
measures.

YBaxaemm yntartersio,

fpyna OTI  v“ma OOMWHMPALLO  MasapHo
NpuCbCTBME B YHrapus ¥ B pervoHa Ha
LleHTpanHa w W3touHa Espona. Huve cwme
CTabuneH 1 HafexaeH NapTHbOp 3a HawmTte
KNWEHTW; HNE W1 HALLNAT NepcoHasn ce CTpeMUM
[a VM nomarame [a nocrurat uenmte cn n na
ce passBmBat  MOCPenCcTBOM MOLEPH,
MHOBATVBHW 1 CbOOPaseHn C UHAMBMAYANHUTE
HyXay 6aHKOBW pelueHus. KbM MOMeHTa Hue
paboTm B 12 cTpaHu 1 obcnyxeame Hag 16
MUIoHa knneHTn. OTI e nbpBaTa eBponencka
6aHka, kosto cnen LeHtpanHa w M3TouyHa
EBpona e craHana n3sectHa 1 B LieHTpanHa Asns
n Y3bekucraH. BbB BCika OT pasrnexpaHuTe
cTpaHu baHkosata rpyna OTI1 cnogens obuim
LEeHHOCTM 1 [eWCTBa OTrOBOPHO, CheaBavikiu
e[H/ 1 CbLUM HACOKW, B MHTEPEC HA KINEHTNTE,
VNHBECTUTOPUTE, CNYXUTENNTE, MeCTHUTE
06LIHOCTM 1 OKOMHaTa cpefa.

Hapen ¢ MOCTOSHHOTO — yBefMyaBaHe Ha
aKUMOHepHaTa CTOMHOCT, PpeHTabuiHocTTa U
edbekTMBHOCTTa, paboTata Ha [pynata e
Haco4yeHa KbM OCUTYPSIBAHETO Ha CbOTBETCTBME
CbC 3aKOHa, MpV KOETO Ce HamansaBaT pUCKOBETE
M edbekTVBHO ce npwnara OU3HEeC-, eTUYeH U
BbTpeLLeH KOHTPOJ1. 3a [pynata ca xapakTepHu
ObNTOCPOYHMAT  MOAXOLA W OTTOBOPHOTO
OTHOLLIEHVE, CTPEMSLLO CE& KbM YCTOMYMBOCT. B
cbloTo Bpeme baHka OTI He 3abpaBs cBouTe
3aKOHOBV 3ab/IXKEHVS [a rapaHTvpa, Jye baHka
OTM wn baHkoeata rpyna OTIM  paboTar
PEHTAOWIHO, B MHTEpPEC Ha CBOUTE KIIUEHTY,
AKLWMOHEPW N VHBECTUTOPW. Te3n [Ba acrekra
TpsbBa [na Oboar B paBHOBecve W Ja h
B3aVMOenCTBar.

Kato npuabpxatla ce KbM 3aKoHa U eTUYHUTE
craHaapt™ nHctuTyuwns, banka OTIT v uganoTo n
PbKOBOLACTBO C€ aHraxwpar [a 3ayuitat U
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Our success is inconceivable without skilled,
committed, ethical people who can work in a
working environment where individual differences
are accepted and valued; where equality of
opportunity, mutual respect, and respect for
human dignity are essential in all circumstances.
All OTP Group employees are expected to perform
their work in full compliance with ethical and
professional standards.

In our operations, we put a primary focus on
transparency, regulation, the definition of internal
responsibilities, and thus effective compliance with
the broadest environmental, social, and regulatory
requirements. We are confident that operating
ethically contributes significantly to enhancing the
performance and competitiveness of the OTP
Group and to increasing its recognition.

The basics and principles of ethical business
conduct is summarised in the Code of Ethics.
Familiarity with and compliance with the
document, and monitoring of changes, is a
fundamental expectation for all employees and
business partners.

Dr. Sandor Csényi
Chairman & CEO

CMa3BaT BCUYKM 3aKOHW, BKIKOYNTENHO 3aKOHUTE
3@ MNPOTWMBOLEWCTBME Ha KopynuusaTta. Hue
cnegBame npuHUMNa Ha HyneBa TONEPAHTHOCT
Nno OTHOLLEHVE Ha KOpynuusaTa v Noakynure —
KaTeropyyHo ce obsBABaMe CpeLly BCsiKakBu
dbopmMM Ha Kopynums 1 noakpensame MepkuTe 3a
NPOTVBOLENCTBNETO 1.

Hawwar  ycnex e HEMUCTTNM 6e3
KBaNMUUMpaHWTe, OTHAAEHN, ETUYHM XOpa,
KOMTO MoraT ga paboTar B cpefa, B KOSITO
VHOMBMAyanHWTE pasnnuns ce npuemat u
LUEHAT; B KOSTO paBHWTE  Bb3MOXHOCTY,
B3aMMHOTO YBaxXeHWe W YBAaXEHVEeTO KbM
YOBELUKOTO [IOCTOMHCTBO Ca OT MbpPBOCTENEHHO
3HaueHVie Npu BCsikakay 06CTOSTENCTBA.

OCHOBHO M3MCKBaHE KbM BCUYKW CITYXUTENN Ha
baHkoBata rpyna OTIl e p[pa w3mbiaHgBar
byHKUMMTE CM B MBJHO  CbOTBETCTBME C
eTUYHUTE U NPOPECOHANHI CTaHOAPTW.

B cBosta pabota HMe nocTaBsaMe rNaBHVS
aKLEHT BbpXy MpO3payHOCTTa, perynauumnTe,
AedVHNPAHETO Ha BbTPELLHWTE OTFOBOPHOCTU U
MO TO3M HauyMH — BbpXy eeKTUBHOTO Cra3BaHe
Ha Han-0OXBaTHUTE M3NCKBAHNS OT €KOSTOTUYEH,
couvaneH 1 ynpaeneHcKM xapaktep. YoeneHu
CMe, Ye eTUYHOTO OCHLLIECTBABAHE Ha AEMHOCTTa
CbLLLECTBEHO OOMPYHAca 3a NofoOpsBaHETO Ha
pesynTatuTe 1 KOHKYpeHTHOCTTa Ha baHka OTI],
KaKTO 1 Ha HeHaTa BbTpeLlHa 1 MexXayHapoaHa
penyTauus.

OCHOBHWTE M3MCKBAHWS 1 MPUHLLAMK 338 ETUYHO
Ou3HeC noBedeHWe ce CbAabpxaT B ETWMUHUSA
KOAEKC. 3ano3HaBaHeTo C TX M Cra3BaHeTo UM,
KaKTO M MpOCNefsBaHETO Ha MpOMEHUTe, Ca
KITOYOBW M3MICKBAHWIS KbM BCUYKW CITYXXUTENN U
OV3HEeC NapTHLOPW.

O-p Wanpop Yann
lNpencepaten Ha CbBeTa Ha gupekTopute ”
[NaBeH M3Nb/IHUTENEH OVPEKTOP
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1. Introduction

1. BbBeaeHue

The Code of Ethics of DSK Bank (the “Bank” or
“DSK Bank") sets out clear and unambiguous
guidelines and expectations for the Bank, and
those associated with the Bank on ethical business
conduct in order to protect the Bank's values.

The Bank adopted its Code of Ethics in 2007,
which is constantly changing and evolving in line
with  external and internal changes and
expectations. The amendment aims to commit to
the principles of sustainability and to comply with
new corporate governance standards. The Code of
Ethics is based on international standards, best
practices, and our own operational experience,
which take into account the expectations of the
members of the OTP Group and practical feasibility.

To ensure the uniform application of the principles,
this Code of Ethics constitutes the basis for local
regulations for DSK Bank, taking into consideration
any potential differences arising from national
specificities or, in certain cases, from the specific
regulatory environment.

Compliance with ethical rules and ethical conduct
within the Bank is monitored by the Ethics
Committee, which operates as a second-instance
procedure for the whistleblowing reports.

The DSK Bank attaches great importance to the
awareness and knowledge of ethical standards and
the ethical reporting system among its employees,
therefore it provides mandatory ethics training for
all new employees and regularly reviews and

ETvyHmat kopgekc Ha banka OCK (no-mony B
TekcTa ,baHkata” nnm ,barka 1CK") dopmynmpa
ACHU N HEeOBYCMUCIIEHV OCHOBHW MPUHLMMNN 1
N3UCKBAHWS KbM CIYXUTENNTE N NAapTHbOpUTE
Ha baHkaTa, KakTo 1 KbM HEWHUTE AblUEPHU
[PYXeCTBa, BbB Bpb3Ka CbC Cra3BaHe Ha eTUYHN
HOpPMU MpY OCbLUECTBABAHE Ha AEWNHOCTTa, C
Len 3almTa Ha 6aHKOBUTE LIEHHOCTI.

baHkaTta e npuena cBos ETuuyeH kopekc npes
2007 1. Kato MOCTOAHHO O akTyanusvpa, B
CbOTBETCTBME C BbHLWHW WX BbTPELLHN
MPOMEHW N N3NCKBaHWS. VI3MEHEHNETO 1Ma 3a
uen na ce aHraxuwpa C npuvHUMNuTE 3a
YCTOMYMBOCT 1 [a Crnasn HOBWUTE CTaHOApTV 3a
KOpropaTMBHO YyrpasneHune. ETMYHmAT kopekc
Ce OCHOBaBa Ha MeXAyHapOoAHWTE CTaHAapTW,
Hal-aobpuTe NpakTVKK, KakTo 1 Ha CODBCTBEHS
NpaKTUYeCKM onuT, Cbobpas3eHr C OYakBaHKsTa
Ha uneHoeTe Ha [pyna OTI1 » npakT1yeckaTa
MM MPUNOXNAMOCT.

3a [a ce rapaHTMpa edHakBOTO MpwiaraHe Ha
NPVHLUMNNTE, TO3W ETnueH KoZekc
npeacraBisBa OCHOBA 3@ MECTHUTE pasnopenov
3@ BCWMYKM OblepHU OpyxectBa Ha banka [CK,
KaTo ce B3emat NpeaBu BCUYKW MOTEHUMANHA
pasnnyvg, MNpovsTUYaLLl OT  HauMOHanIHUTe
cneuMdvkv 1, B HAKOM  Cydan,  OT
cneumdryHaTa perynaTopHa cpeaa.

CnasBaHETO Ha ETVYHWTE NpaBUIa Y HOPMU MpY
OCblLiECTBSIBAHE Ha [eMHOCTTa Ha baHkata ce
KOHTponMpa oT  ETMyHa  KoMWCKS,  KOSITO
bYHKLMOHMPa KaTo BTOPO HMBO 3a pa3rnexaaHe
Ha CUrHanM 3a HapyLLEeHus.

BbaHka JCK oTpaBa o0cobOeHO 3HauyeHve Ha
OOy4YeHVETO 1 MO3HABAHETO HA ETUYHUTE
NPUHLMN U CUCTEMATa 3@ CUrHann3vpaHe Ha
HapylleHus, rnopagy  KOeTO  OpraHvsupa
3ab/KMTENHO OOyYyeHMe Ha BCUYKM  HOBM
cnyxmtenn  no  EtmyHma  Kogekc,  karto
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monitors the knowledge of and compliance with
ethical standards.

CblLIEBPEMEHHO U Tekylwlo Habnwogasa wu
KOHTPOMMpa CNasBaHETO Ha ETUYHUTE HOPM.

1.1 Compliance with the Code of Ethics is
everyone's responsibility

1.1. Cna3BaHeto Ha EtnyHma «kopekc e
OTrOBOPHOCT Ha BCEKU

The Code of Ethics imposes obligations on DSK
Bank senior executives and persons employed by
or having a legal relationship for the performance
of work with DSK Bank (collectively referred to as
"employees"").

The standards, principles and expectations set out
in the Code are binding for all employees.

While the Code provides guidance on a number of
ethical issues, it cannot provide complete guidance
on the appropriate course of action in all situations
and circumstances. In situations that are not
specified in the Code of Ethics, DSK Bank
employees must act in good faith and with good
intentions, with a view to protecting the integrity
and reputation of the DSK Bank.

If you have any questions regarding the application
of the Code of Ethics, it is always advisable to seek
the assistance of the Compliance Directorate.

ETmyHmaT kofekc Hanara 3agb/ikeHus  3a
yreHoBeTe  Ha  HagsopHus  CbBET M
YnpaButenHus coBeT Ha banka ACK (no-gony B
TeKCTa ,IMLLA, 3aemally pbkoBoAHa nosvums™) u
Ha Jfvuata, Haetm OoT Hea WK 1malim
NMpaBOOTHOLLEHVE 3a nojaraHe Ha Tpya ¢ baHka
OCK  (no-Hatatbk B TekcTa  KOMIEKTUBHO

HapuyaHu ,cayxurenmn”).

CTaHfapTute, MNpUHLMNUTE W U3MCKBAHUATA,
dopmynupaHn B Kopekca, ca 06Bbp3BaLLy 3a
BCUYKI CIYKUTENN.

KoZekcbT npefocraBs HaCoKM Mo MHOTO €TUYHU
npobnemu, HO He MOXe Aa NpefoCTaBy HaCoKN
3@ HaW-MOIXOAALLOTO [ENCTBME BbB BCUYKM
cuTyaumm 1 obcroaTencrsa. B cntyaumm, KouTo
HE Ca KOHKpeTM3MpaHn B ETWYHWA KOAOEKC,
cnyxutenute Ha banka ACK Tps6Ba na nerncrear
LNOOpPOCbBECTHO M AOOpPOHAMEpPEHo, C  Len
OrasBaHe Ha MOYTeHOCTTa K penyTaumata Ha
banka JCK.

[pv BbNpPOCK OTHOCHO MpunaraHeTo Ha ETMYHNA
KOLEKC, NMPENOPbUMNTENHO € B1Har ga ce Tbpan
cbencrene ot YnpasneHue ,HOpMatmBHO
CbOTBETCTBME",

1.2. We also expect our partners to comply with
the principles of the Code

1.2. OyakBaHUs KbM HalIMTE NApTHLOPY Aa
cnasBart npyHumMnuTe Ha Kogekca

DSK employees, accept the Code of Ethics by
signing the declaration (Appendix Ne O1 to the
Code of Ethics).

The DSK Bank strives to ensure that all suppliers,
business partners, agents, and other contractual
partners undertake to comply with the provisions

Cnyxutenute Ha baHka OCK npremat ETnuHums
KOLEKC, KaTto noanucBaT  Aeknapaums
(MpunoxeHve NeO1 kbm ETMYHMS KOLEKC).

banka [CK ce ctpemu fa rapaHtupa, Yye BCUYKU
HEVHN 0OCTaBuMLYy, O3HEC NapTHBOPK, areHTu
M OpYyri JOTOBOPHW KOHTPareHTu ce aHraxupar

! employees: natural persons having an employment relationship or other legal relationship for the

performance of work.

7
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of the Partner Code of Ethics of DSK Bank by
signing a Statement on the acceptance (Appendix
Ne 01 to the Partner Code of Ethics).

[a crnaseaTt pa3nopefdvte Ha ETMuHMA Kopekc
Ha banka [CK 3a mapTHbOpw, KaTo moanvceat
Hexnapaunsa 3a npremareto my ([MpunoxeHue
NeO1 kbm ETMYHMS KOAEKC 3@ NApTHLOPW).

1.3. Reporting breaches of the Code of Ethics

1.3. CurHanu3vpaHe 3a HapylleHusi Ha

ETnuyHmg kopekc

If an employee of the DSK Bank observes any
unlawful practice, contrary to the rules and values
set out in the Code of Ethics, or any practice that
may lead to abuse, it should report it to the
Compliance Directorate of DSK Bank.

- in person during working hours (at a pre-
arranged time) at the Compliance
Department, or

- by a letter sent to: DSK Bank AD
Compliance Directorate (1036 Sofia, 5 G.
Benkovski Street., Bulgaria),

- Mondays-Fridays, between 9:00 am. -
5:00 p.m,, via the Bank's Hotline (+359 2
80 10 999);

- by telephone, Mondays-Fridays, 8:00 a.m.
- 8:00 p.m., +36 1 366 6768

- by e-mail to: etika@dskbank.bg

Reports can also be made anonymously.
Notifications, requests and investigations will
always be treated confidentially by the Bank, in
observance of the applicable statutory regulations
and internal rules, protecting the whistleblower. In
the case of anonymous reporting, it should be
noted that we may not be able to obtain the
additional information necessary to investigate and
resolve the problem, and therefore the DSK Bank
requests that, while maintaining anonymity, the
whistleblower provide contact details so that we
can request the necessary information.

Ako cnyxuten Ha baHka JCK craHe cBnaeten Ha
He3aKOHHa MpakThka, MpOoTMBOpeYalla Ha
npaBunata W UeHHoCTUTe, GOopMynMpaHn B
ETMYyHMA KOOEeKC, WM Kakeato U ga o6umno
npakTiKa, KOATO MOXe [Jda [jdosede Ao
3noynoTpeba e HeobxodMMO [Oa Ce yBeAoMM
YnpaBneHve ,HopmaTBHO CboTBETCTBME":

- JuMyHo B pabotHo Bpeme  (Mpu
npeaBapuUTENHO  YroBOPeH 4ac) B
YnpasneHne ,HopmaTBHO

CbOTBETCTBME": 1N

- 4Ypes nucMo, agpecnparo 1o baHka ACK
AL, YnpasreHve ,HopmaTtBHO
cboTBeTcTBUe” (1036 Codug, ynvua
,Feopru beHkoBckn” No5, bbnrapus);

- B JHWUTE OT MNOHeAEeNHWK OO0 MNeTbK, B
yacogete oTr 9:00 pgo 17:00, Ha
Fopewlata nnHUS Ha baHkata (+359 2
80 10 999);

- no TenedoHa, B OHWUTE OT MOHEeOETHUK
[0 neTbK, B yacoseTe oT 8:00 go 20:00
(+36 1 366 6768)

- Mo umenn Ha aapec etika@dskbank.bg

CurHann morat ga ce noaaraTr U aHOHUMHO.
baHkaTa BuHarKM TpeTvpa KaTo MOBEPUTENHN
U3BECTVATA, 3asdBIEHMSTa W MPOBEPKUTE, Npu

cnasBaHe  Ha  MPUIOXUMKTE  3aKOHOBM
pasnopenby 1 BbTpPEWHW MpaBuna, Kato
3alWMTaBa  NMLETO,  CUrHanM3Mpawlo  3a

HapylleHve. B cnyyante Ha aHOHVMEH CUrHan
TpsiGBa Oa ce oTOeNexy, Ye MoxXe Aa He CMe B
CbCTOSHME  [a  MOMAyYMM  [OMb/HUTENHA
nHbopmaums, HeobxoaymMa 3a NpoBepkaTa 1 3a
pellaBaHeTo Ha Npobnema, nopaan koeto baHka
OCK uv3nckBa OT NMUETO, CUTHaANM3MpaLlo 3a
HapyLUeHVie 3anasBalikii aHOHVMMHOCTTa C1 Aa
npefocTaB/ KOOPAMHATX 3a Bpb3Ka, 33 Aa
MOXEM [ia Ce VI31cKa HyXHaTa MHpopmMaLysl.



mailto:etika@dskbank.bg

Regulation Name: Code of Ethics of DSK Bank
Approval date: 28.02.2024

Code: CD_CEO _1.15.04.05_1

Version 05.

The DSK Bank makes every effort to protect
employees who report discrimination and unfair
treatment: it prohibits the use of retaliatory
measures or negative consequences against
anyone who in good faith reports a violation of the
rules and values of the Code of Ethics.

banka [ACK nonara Bcvykm younua na 3alintm
CYXUTENUTE, KOUTO nofasaT CuUrHanu oT
AVICKPVMUHALMS 1 HECNPaBe4/1BO OTHOLUEHME:
T 3abpaHsBa 13MON3BaHETO Ha
OVCUMNAVHAPHN  MEPKM WM OTPULATESTHY
NOCNeACTBUS Cpellly KoeTo U ga 6uno nvue,
A06POCHBECTHO CUMHANM3MPALLO 3a HapyLLeHne
Ha npaswarta 1 LeHHOCTUTE Ha ETMYHINSG KOoOEeKC.

1.4. Zero tolerance for violations of the Code of
Ethics and adverse action against whistleblowers.

1.4. HyneBa TONepaHTHOCT KbM HapyLUEeHVs Ha
ETnyHMa koziekc 1 HebnaronpuaTHU AeicTBm
CpelLly NMuaTta noAanm CUrHaam 3a HapyLLeHus

DSK Bank employees are responsible for learning
the contents of the Code of Ethics and doing their
utmost to comply with the Code of Ethics. The
Bank as a member of OTP Group applies the
principle of zero tolerance to any violation of the
rules and values set out in the Code of Ethics and
to any action that has a negative impact on the
reputation of the Bank or is unacceptable from a
legal, moral or ethical point of view.

In the event of a breach of the Code of Ethics, the
procedure and sanctions shall be in accordance
with the rules and principles set out in the internal
regulatory documents of the DSK Bank. On
establishing an ethical violation, misconduct or any
other unacceptable behaviour, the Bank may apply
disciplinary measures according to the Labor Code
and internal acts applicable to the case. If the
breach of Code of Ethics represents a crime under
the Penalty Code of Republic of Bulgaria, the Bank
shall inform the competent authority of the case,
to take the necessary legal actions.

The  Whistleblower is  protected  against
discrimination and unfair treatment for making a
whistleblowing complaint. The Whistleblower had
a good reason to believe that the conduct reported
violates a legal, moral or ethical standard.

Reporting in bad faith also constitutes a breach of
Bank’s ethical principles, which may have legal
consequences.

CnyxutenuTe Ha baHka JCK nmat oTroBOpHOCT
[1a Ce 3ano3HasT CbC CbAbPXAHUETO Ha ETMYHWS
KOA4EeKC M [a nonarat MakCUManHu ycuams 3a
cnasBaHe Ha ETmyHma kopekc. baHkata kato
JyneH Ha lpyna OTIl npwnara NpUHUMMBLT 3a
HyneBa TONEPaHTHOCT KbM KakBUTO 1 Aa 6mno
HapylleHns Ha npasunata U LEHHOCTUTE,
bopmynmpaHn B ETUYHMIS KOAEKC, Y KbM KaKBUTO
“ 0a 61Uno AeNcTBus, KOUTO MMaT oTpuULIATENEH
edekT BbpXy penyTauusTa Ha baHkata unm ca
HEeMNpUeM/IVIBIL OT MNpaBHa, MoparnHa niv eTmyHa
rnefHa Toyka.

MNpn  HapyweHne Ha  ETwuHMa  KoZekc
npouedypata W CaHKUMWTE ca  CbI1acHO
npaBunata 1 NpuHUMNUTE, GOPMYIMPaHN BbB
BbTPELUHMTE HOPMATUBHW OOKYMEHTW Ha baHka
OCK.  Tlpn  yCcTaHOBAIBAHETO HA  E€TWYHO
HapyLleHve, 3noynotpeba WM KakBoTO M Aa
Ovno opyro HenpremnMBO noBefeHne, baHkarta
MOXE [a MpUIoXN OUCUMMIIVHAPHL  MEpPKU
cbrnacHo Kopekca Ha Tpyda W BbTpelHuTe
aKToBe,  MPUIOXMMK  KbM  cflydas.  AkO
HapyLLeHNeTo Ha ETnyHms Koaekc npeacTasnsea
npecTbrieHne CbrnacHo HakasaTtenHus kogekc
Ha Penybnvka bbnrapus, baHkata mMoxe [na
OTHecCe cJly4as KbM KOMMETEHTHVIS OpraH, 3a Aa
npeanpremMaHe Ha HeobxoAUMUTE  MPaBHU
OencTBmA.

JNnueTo, cMrHanMsmMpalllo 3a HapyLUueHue, e noj
3alUMTa OT OMCKPYMUHALMS V1 HecrpaBeavBo
OTHOLLEHVE 3a TOBa, Ye e Mofano curHan 3a
HapyLleHve. Mprema ce, Yye CUrHaIM3MpaLLoTO
Ve e VMano OcCHoBaTenHa npuyvHa Aa
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nprveme, Yye MNOBeAEHVETO, 3a KOeTo Mojasa
CUrHan, HapyllaBa NpaBHUTE, MOpanHUTE NN
eTVNYHWTEe CTaHaapTy.

Heno6pocbBeCTHOTO NMoAaBaHe Ha CUrHan CblLo
NpeacTaBnsiBa  HapylleHve Ha  eTUyHUTeE
NpUYHUMNM Ha baHkaTa, KOETO MOXe Oa VMa
NpaBHW NOCAEONLV.

2. Standards of conduct for Employees

2. CTaH}J,apTVI 3d NnoBegeHne Ha CJyxmTenmrte

2.1. Protecting the reputation of the DSK Bank

2.1. Ona3BaHe Ha penyTtauuara Ha baHka [CK

Our employees must refrain from any conduct,
both inside and outside the workplace, that could
adversely affect the reputation of the Bank.

The DSK Bank expects its employees to conduct
themselves in a manner consistent with the ethical
standards of the Bank in their private life, especially
when their activities or their person may be in any
way associated with the DSK Bank.

Our employees may exercise their right to express
their opinions in any form, including social media,
but not in a way that damages or jeopardises the
reputation and legitmate economic and
organisational interests of the DSK Bank.

In the course of their private activities, DSK
employees must not give the impression that they
are acting on behalf of the Bank. DSK employees
shall not use their positions for personal gain or to
benefit third parties, nor shall they use the
infrastructure, logo, intellectual property of the
Bank for the conduct, promotion, or advertising of
their own business.

Without proper authorisation, our employees must
not in any way create the appearance that the DSK
Bank is playing any role in the business or private
interests of employees or third parties.

Hawwnte CIYXNTENN Tpﬂ6Ba Oa CE Bb3ObpXar
KaKTO Ha pa6OTHOTO MACTO, Taka N N3BbH HEIo
OT NpOoABK, KOUTO MOraT Aa NoBJINAAT HErMaTBHO
Ha penyTtaundaTa Ha baHkaTa.

baHka [CK ouvakBa OT cBOUTE CIYXUTENU
nosefeHve  CbOTBETCTBALLO HA  E€TUYHWUTE
CTaHAAPTV U B NINYHVS M XBOT, 0CODEHO ako
TAXHaTa JEHOCT UK Te camuTe MoraTt aa 6baat
acouMmMpaHK Nno HaKakbB HaumH ¢ baxka ACK.

Hawwurte cnyxutenn morat ga ynpaxHasar
NMpaBOTO CM Ha K3passBaHe Ha MHEHWe MO
BCsKa pOpMa, BKIIFOUUTENHO COLMAIHL Meaui,
HO MO HayuH, KOMTO HEe HakbpHaBa WU
3acTpallaBa  penyraumsta UM 3aKOHHWUTE
NKOHOMWYECKN U VNHCTUTYLIMOHANMHN VHTEpPECU
Ha baHka JCK.

B pencrBuaTa  CM Kato  YacTHW  1MLG,
cnyxutennte Ha banka [ACK He 6uBa pAa
Cb3[4aBaTt Bre4yatneHneTo, 4Ye [OencrtBat oT
nMeTo Ha baHkata. Cnyxurennte Ha baHka JCK
He MoraT Aa MU3non3BaT No3nunmTe c 3a NYHa
obnara nav B Nonsa Ha TPETW CTpaHW, HUTO Aa
3MOM3BaT pecypcn, JI0r0 1 UHTEenNeKTyanHa
cobcTBeHOCT Ha baHkaTa, 3a Oa npoBexnar,
nonynapu3npar Uy peknammpar cobCTBeHUs cn
Br3Hec.

be3 CbOTBETHO pa3pelleHme HalmTe CyXnTenmu
He TpsbBa MO HVKaKbB HayMH [Oa Cb3daBar
BneyatneHve, vye baHka JCK e cBbp3aHa C
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OV3HEC WV YaCTHW UHTEPECU Ha CNyXUTENuUTe
W TPETN CTPaHW.

2.2. Protection of the Bank assets

2.2. Ona3BaHe Ha MMYLLECTBOTO Ha baHkaTa

Our employees are responsible for the protection
of all such tangible, financial and other assets of
the DSK Bank, the customers and the agents, the
management of which has been assigned to them
as part of their job. The assets and property may
only be used for the purposes authorised and in
accordance with the relevant authorisations and
conditions.

The improper handling or unauthorised use of the
assets owned or used by the Bank and
unauthorised sharing the assets with third parties
constitutes a breach of the obligations towards the
employer. Carelessness or wastefulness in relation
to these may also constitute a breach of obligations
towards the Bank.

For the purposes hereof assets include cash,
securities, physical property, business plans,
information of and pertaining to customers,
employees and agents, intellectual property and
any and all other personal and/or confidential
information and information under copyright
protection.

Hawmte cnyxutenn HOCAT OTFOBOPHOCT 3a
OrnasBaHeTo Ha matepuianHuTe, GUHAHCOBM U
apyrn aktuem Ha baHka OCK, Ha KiveHTuTe u
NapTHbOPWTE, YMPaBIEHUETO HA KOWUTO VM €
O6VN0 BbB3MOXEHO. AKTUBUTE W VIMYLLECTBOTO
Morar Aa ce U3ron3Bar camo 3a onpefeneHunte
uennm u B CbOTBETCTBME C MPUIOXUMUTE
3aKOHOBW 1 JOTOBOPHW YCNOBUS.

Henoaxonoswioto yrnpaBneHve nnm
HEeNpaBOMEPHOTO 13MO3BaHe Ha akT1BY, KOUTO
ca cob6CTBEHOCT Ha baHkaTa nnn 1n3non3eaHu ot
Hes, W HenpaBOMEPHOTO MpeaoCTaBsHE Ha
TakvBa aKkTVBM Ha TpeTm fvua ce sBsBa
HapyLUeHve Ha 3a4b/IKEHNSTA KbM
paboTogatens. posiBata Ha HeOpeXHOCT W
yBpexJaHe Ha TakvBa akTUBM MOXe CbLUO Aa
NpeacTaBnsBa HapylleHVe Ha 3aab/iXeHusTa
KbM baHkaTa.

3a uenuTe Ha HacTosLMS AOKYMEHT ,aKTuBK”
BK/IOYBA: Mapyi B HANWMYHOCT, LEHHU KHUXa,
maTepuanHa COBCTBEHOCT, 6K3HeC mMnaHoBe,
MHbOpMaLIMA, OTHacALLA ce 10 UK CBbp3aHa C
KIVEHTW, CIYXUTENN n napTHbOPY,
UHTeNekTyanHa CcoOCTBEHOCT U BCSka [Opyra,
Apyra 4YHa U/vnu noBeputenHa HGopmMaLms,
U unHdopMaLysa, 3alyTeHa OT 3aKOHUTE 3a
aBTOPCKOTO Mpago.

2.3. Compliance with health, safety and
environment standards

2.3. CboTBETCTBME CbC CTaHaapTUTe 3a
3paBe, 6€30MacHOCT 1 OnasBaHe Ha
oKoJHaTa cpepa

All employees must comply with the health and
safety regulations pertaining to work, in accordance
with the relevant health, safety and fire protection
regulations.

Consumption and/or use of alcohol, illegal
substances, drugs, or other mind-altering
substances at the workplaces and at other venues

Banukn  cnyxutenn  TpsiBa  pa  cnassar
npaBuiata 3a 34paBOCIOBHM 1 6e30macHu
ycnoBus  Ha  TpyA, B CbOTBETCTBME  C
NpuyNoOXMMUTE  pasnopendw  3a  34pase,
6€30MacHOCT 1 MPOTMBOMNOXapHa 3aLumTa.

KoHcymaumsta n/vnu ynotpebata Ha ankoxon,
HE3aKOHHW BELLEeCTBA, HapKOTULWM WX Opyri
Bb3JEVCTBALLMA  BbpXy  Cb3HaHWETO UK
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in the course of activities relating to work is strictly
prohibited, along with appearing under the
influence or performing activities qualifying as
abuse (offering, handing over, dealing in etc.)
involving alcohol or such substances. The
consumption of alcohol in moderation is allowed
on formal occasions and at work events.

The Bank employees are obliged to pay attention
to environmental and energy saving aspects and to
the prevention of energy waste during their work
and stay in the buildings of DSK Bank.

NOBELEHVETO BellecTBa Ha paboOTHOTO MSICTO
WAV Ha OpYyrv Mecta Mo Bpeme Ha AenHOCTY,
CBbp3aHu C paboTa, e CTporo 3abpaHeHa, KakTo
ca 3abpaHeHVM U 9NBABaHETO B HETPE3BO
CbCTOSIHME, WM N3BBLPLUBAHETO HAa [AEMHOCTY,
KOUTO Ce KBanmduumpar kato 3n0ynotpeba
(npennaraHe, npvieMaHe, TbpProBusi U T. H.),
BK/IFOYBALLIA ankOXON WM TakMBa BeLLECTBa.
KoHcymaupsta Ha  ankoxon B YMepeHM
KONMMYyecTBa e paspelleHa Mo  oduumantu
noBOAM 1 Npy BU3HEC CbOUTUS.

CnyxutenuTe Ha baHkaTta ca OJTbXHU Mo Bpeme
Ha paboTa v npecToit B crpaante Ha baHka [ACK
[a ce cbobpassBar C M3MCKBaHNATa 3a Orna3BaHe
Ha OKOfHaTa cpefa, CrnecraBaHe Ha eHeprus u
npefoTBpaTsaBaHe Ha 3arybute Ha eHeprus.

2.4. Confidentiality, data protection

2.4. lloBepUTENHOCT, 3alUuTa Ha JIMYHU OAHHA

The employees of the DSK shall exercise great care
in handling business secret, sectoral secret (bank
secret and secret of financial instruments) and
classified data together called “Protected data” in
adherence to the Rules governing the security of
Protected data of DSK Bank.

All employees who come into possession of bank
secrets shall be obliged to keep it confidential and
to ensure that no unauthorized parties have access
to such data or the media that contains it. For the
Protection of Personal data, employees should act
according to DSK Rules for personal data
protection. The formal or informal disclosure of
personal data or protected data is not permitted in
situations where it is not necessary for the normal
course of business or is not related to the
employee's duties.

All employees are prohibited from misusing non-
public investor information that comes to their
knowledge in the course of their work.

Cnyxutenute Ha banka [ACK Tpabea ga 6vaar
MakCMManHO  BHMMaTenHu npu  pabota ¢
TbproBcka TalHa, CEKTOpHM TaliHK (HaHKoBa
TallHa 1 TalHa Ha GUHAHCOBUTE UHCTPYMEHTU)
N knacupunuvpaHa MHGOpMaUmUa — HapuyaHu
3@egHO  ,3alUMTEeHU  OaHHK®, - Kkato ce
npuabpxat kbm [lpaBunata 3a ynpasieHue
CMIYPHOCTTa Ha MoBepuTeHata MHdopMauns B
banka ACK.

Bcnukm cnyxutenu, kouto npuaobueat 6aHKoBM
TalHW, Ca [O7bXHW Aa  onaseaT  TaxHaTa
NOBEpUTENIHOCT W [a  rapaHtvpar, ue
HEeOTOpU3MpaHN LA HAMaT JOCTbM 4O TakMBa
[AHHW 1 [0 HOCUTENNTE, KOWUTO N CbAbpXar.
OTHOCHO ~ 3aWmMTata  Ha JNYHUTE  OaHHU
cnyxutenute  TpsbBa Oa  OeWcTBaT B
cboTBETCTBME C [lpaBunata 3a 3awmTa Ha
anyHuTe pgaHHn Ha banka [JOCK. He ce
paspelwaBa ¢dopmanHo UM HepopmarHo
CNofensHe Ha NIVYHV [aHHU WU 3alUMTEHM
[OaHHW B CUTyauuy, Korato ToBa He e
HeobxoaMMO OT rMefiHa Touka Ha obuyaiHuTe
6V3HeC Npouec WM He € CBbp3aHO CbC
CNyxebHUTE  3adb/IXEHVS HA  CbOTBETHUS
CNyXUTEN.
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Our employees must continue to respect their duty
of confidentiality even after they leave office or
employment.

During their daily work, DSK employees are obliged
to ensure that paper and electronic documents
generated during their work are not left in a place
and condition accessible to unauthorised persons.

3a BCMYKM CyXuUTENM Baxu 3abpaHata [Ja
3noynoTpebsiBaT C MHBECTUTOPCKa UHPOpMaLVs,
KOATO He e MyOnMYHO AOCTbMHA N KOSTO UM €
CTaHana u3BecTHa B xo[a Ha paboTata nm.

Hawwte cnyxutenu Tpsbea Aa npodb/xasat ca
CrasBart 3a4b/IKEHNETO 3a NMOBEPUTENTHOCT LOPU
N Cnep npekpataBaHe Ha TPyLOBO-MPaBHUTE
OTHOLUEHWS ¢ baHkaTa.

Mo Bpeme Ha BcekmaHeBHaTa v paboTa
cnyxutenute Ha baHka [ACK ca onbxHW fa ce
rpvXar 3a ToBa [OKYMEHTUTE Ha XapTUeH U
e/IeKTPOHEH HoCUTeN, Cb3aaAeHu B NMpoLieca Ha
paboTaTa UM, a He ce OCTaBsT Ha MecTa U Npu
YCNoBKs, NpY KOUTO MoraT Aa 6bAaT AOCTbMHY
3@ HEOTOPU3VPaHN NnLa.

2.5. Mutual respect, cooperation

2.5. B3aMMHO yBaxeHue, CbTpyAHNYECTBO

The Bank expects its employees to continuously
stive to maintain a cooperative working
atmosphere, to respect the community's rules of
politeness, and to resolve conflicts between them
through  open and polite communication
(appropriate tone, language, and gestures).

DSK employees communicate with each other in
a respectful, empathetic, professional, and effective
manner, for example by taking care to provide
timely feedback on enquiries from colleagues. In
internal communication, DSK Bank promotes
dialogue, exchange of views, sharing of initiatives
and ideas between employees.

Employees are prohibited from any conduct
(whether verbal or physical), including in internal
communications, that violates the dignity of any
person or creates an intimidating, hostile,
humiliating, offensive, degrading, or insulting
environment, including, in particular, sexual or
other forms of harassment.

Our employees are expected to take care of their
appearance and wear appropriate attire, especially
when dealing with customers and when
representing the Bank.

baHkaTa 04YakBa HEMHUTE CIYXUTENM NMOCTOSIHHO
Ja ce cCTpemMsT pAa noadbpxar paboTHa
atMocdepa Ha CbTPyOHWYECTBO, [a yBaXaBaT
HOpPMWTE Ha Y4YTMBOCT B OOLWIHOCTTa U [Aa
paspellaBaT  KOHPAMKTUTE  MOMeEXDy  n
NOCPeACTBOM OTKpUTa U y4TMBa KOMYHMKALNS
(nopo6aBally, TOH, 31K 1 KECTOBE).

Cnyxurtenute Ha banka JCK koMyHVKMpaT eqHn
C OpYyr MO HayvH, KOWTO 3acBMAETeNCTBa
yBaxeHne, emnatvs, npodbecroHansbm 1
edeKTVBHOCT — HanpumMmep KaTto umat rpuxata
[1a NpeoCTaBaT CBOEBPEMEHHO 0OpaTHa Bpb3ka
npy 3annTBaHWa OT CTpaHa Ha konern. BbB
BbTpeluHata  KOMyHukauma  baHka — OCK
HacbpyaBa [MCKycMs, OOMSIHA Ha MHeHWSs,
CNOAENSAHE Ha VIHNUMATUBU N WAEU MEXIy
CIYXUTENNTE.

Ha cnyxutenute ca 3abpaHeHn KakBWTO K [a
6110 NposiBL (He3aBMCMO AaNV BepOanHmn nnm
bu3nyeckn), BKIIOYMUTENHO MpU  BbTPELLHA

KOMYHUKaLNS, KOWUTO HaKbpHsBaT
LJOCTOVHCTBOTO Ha KOroto u ga ouno unm
Cb3aaBat 3annawmnTenHa, BpaxaebHa,

YHW3UTENHA, arpecvBHa U obviaHa cpefa —
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KaToO TyK Ce OTHACAT B YACTHOCT CEeKCyanHuaT U
apyrte GopMM Ha TOPMO3.

OT Halu1Te CNyX1TeNn ce ovYakea fa ce rpvxar
33 BbHLUHVS C1 BUA U Aa HOCAT nofobasalllo
06nekno, 0cobeHo Korato paboTaT C KINEHTUN 1
KoraTo npefcraBnsBat baHkara.

2.6. External communication

2.6. BbHLUHA KOMYHMKaLUMs

Our employees shall also communicate with
clients, business partners, external service
providers and other stakeholders in a respectful
and professional manner, while respecting
confidentiality at all times. Appropriate tone of
voice, use of words, actions and gestures are
fundamental expectations towards DSK Bank
employees.

Only authorised employees may make media
appearances or public presentations of any kind on
behalf of an DSK Bank.

In their daily activities with both competitors and
business partners of DSK Bank, its employees are
obligated to comply with competition law rules, in
particular the rules on cartel arrangements.

Hawwnte cnyxutenn TpsbBa Cbllo Taka [Aa
KOMYHVKVPAT C KIMEHTV, OM3HEeC napTHbOpY,
OOCTaBYMLM  HA BBHWHW YCIyrUM U APy
aKUMOHepX MO HauvH, KOWTO 3acBMAETENCTBA
yBaxeHne ¥ npodecoHanu3bM, Kato Mpes
UAMOTO  BpemMe  CrasBaT  M3KCKBaHMsTA  3a
NOBEPUTENHOCT. NpaBuieH TOH Ha ObLLyBaHe,
noaxoAsLLUM 13pasn, NOBEAEHNE 1 MaHNepU ca
OCHOBHW OYaKBaHWs KbM CyXmTenmTe Ha baHka
OCK.

ELVHCTBEHO OTOPVI3MpaHN CyXuUTenu Morat aa
NpassaT MeOVHN 134BNEHNS OT MMETO Ha baHka
OCK vnv nybanyHm npeactaBsH1sS OT KakKbBTO U
na buno xapakrep.

B cBOsITa BCeKMOHEBHA AEVHOCT KakTo C BU3HeC
napTHbOPW, Taka U C KOHKypeHT Ha baHka JCK
HevHuTe  Ciyxutenn Tpsbea [da  crasear
pasnopenduTe Ha 3aKOHUTE 338 KOHKYPEHLMSTa,
M CheunanHo pasnopenbute 3a  KapTenHu
CnopasymMeHus.

2.7. Social Media

2.7. CoumanHn megmmn

Our employees must use social media responsibly
and carefully, taking into account that third parties
may associate posts and activities in their private
lives with the DSK Bank, its values and corporate
culture.  Accordingly, our employees should
endeavour to keep their private and business,
work-related activities separate.

Our employees must also refrain from any social
media posts that could adversely affect the
reputation of the Bank. Even when communicating
in social media as a private individual, DSK expects

HawwTe cnyxutenn cnefBa [fa M3nonsear
coumanHnuTe Mmeamm OTrOBOPHO U Mpeanasnmeo,
Kato vmar npeaBua, Ye TpeT CTpaHU MOXe [a
acoummpar nybavikaummTe 1 UssBUTE B YaCTHUS
M X1BoT ¢ baHka [CK, ¢ HEMHUTE LEHHOCTU U
KopriopatBHa kyntypa. CbOTBETHO, HalimTe
CnyxuTenn TpsibBa Aa ce CTpemsT Aa He CMecBat
CBOWTE YaCTHU 1 BU3HEC U3SBM C Te3M, CBbP3aH
C pabortara.

Hawwute cnyxutenn TpsabBa CblIO Taka ga ce
Bb3/bpXaT OT KaKBMTO 1 Aa 6runo nybnvkaumm B
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its employees to behave in a manner befitting and
conforming to DSK Bank ethical standards,
especially if their person or their activity may be
connected to the DSK Bank in any way or may
make it appear as though they act or express an
opinion on behalf of the Bank.

In social media, our employees must in particular:

- respect and accept the religious, national,

ethnic, sexual, political and philosophical
beliefs of others;

- refrain from publishing racist, hate speech
and similar content;

- respect the constitutional and lawful rights
of others;

- also behave respectfully towards the
competitors of the OTP Group;

- not provide false, misleading
intentionally false information;

- refrain from the publication of unlawful
materials or materials that encourage
others to engage in unlawful activities;

- avoid using vulgar, obscene, defamatory or
libellous language.

or

The DSK companies' names, logos, trademarks
(induding company headers, websites, social
networking sites), contacts may not be used for
private purposes or in any way imply that the DSK
Bank is involved in the business or private
purposes of employees or third parties without
proper authorisation. Accordingly, our employees
may only identify DSK as their employer until the
end of their employment, their last day of
employment.

coumanHuTe Meguuy, Kouto mMorat aa noBnavssaT
HeraTtVBHO BbpXy penyrauusaTa Ha banHkara.
[opv korato  CNyXuTenatr KOMyHWUKMpa B
coumanHuTe Megun Kato 4actHo nuvue, badka
OCK ouakBa TOM [Ja Cce ObpXW MO HauvH,
CbOTBETCTBALL, HAa ETVYHWUTE HOPMK, OCOBEHO
ako m3sBaTta WM cammsaT CNyXuUTen Moxe Aa
6bae CBbp3aH MO HAKakbB HaumH C baHka JCK
WM MOXe [Ja Cb3dafde BMevyatneHue, 4e
[JENCTBa MU 13pas3siBa MHEHVE OT MMETO Ha
bankara.

B coumanHuTe Meoum HawuTe  CyXuTenmu
TpsibBa No-cneumanHo:

- [a nposiBsBaT yBaxeHue 7
TONEpPaHTHOCT ~ KbM  Apyrute Mo
OTHOLUEHME Ha TaxHaTta  penurug,

HaUVIOHANHOCT, €THUYECKU MPOU3XOA,
cekcyasHa OpuVeHTauysi, MoNUTUYECKM
UV NOEoNormyeckn yoexaeHus;

- [a ce Bb3ObpxaT oT nybnvKyBaHe Ha
CbOOLLIEHVS, MponaraHavipalLy oMpasa
WM C PacuCTKO CbbpXaHue;

- [a 3auuTar  KOHCTUTYLMOHHWUTE  ©
3aKOHOBWTE MpaBa Ha ApyruTe;

- [ia NposiBABaT YBAXUTEIHO OTHOLLUEHME
U KbM KOHKYPEHTUTE Ha baHkaTa;

- [ia Ce Bb3[bpXaT OT pasnpocTpaHsiBaHe
Ha  HeBApHa, noABexpalia  Wu
ymuLNeHo daniivea HGoOpMaLUms;

- [a ce Bb3ObpxaT oT nybnvKyBaHe Ha
HE3aKOHOCbOOPasHO CbAbpXaHvie Ku
MHPopmMauvs,  noabyxpalla  KbM
HE3aKOHHW OeNCTBUS;

- [a Ce Bb3AbpXaT OT M3Mos3BaHe Ha
BY/IFApHV, HELLEH3YPHW, NMO30PALLM MM
KNIEBETHUYECKI 113Pasi.

be3 CcbOoTBETHOTO paspelueHve 1MeHara, Joro,
TbProBckMTE Mapku (BKIOUUTENHO brpMeHN
aHTeTkM, yebcarToBe, CAMTOBE Ha COLMAHU
MPEXW) 1 KOHTaKTUTE He MOrar Aa Ce 13non3Bear
33 YaCTHU UENV U He MoraT Mo KakbBTO 1 O110
HauvH Ja noackassar, ye barka [CK yyacrsa B
Ov3Heca W B YaCTHUTE LIeN Ha CITyXUTeNu
nnn - Tpet  crpaHn.  CbOTBETHO,  Hawmte
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CnyxuTenn morat fga uvaeHtduumpat baHka
[CK kato cBovi pabotopaten camo Ao Kpas Ha
CBOETO  TPYAOBO  MPaBOOTHOLUEHWE, [0
nocnenHns cv paboTteH OeH.

2.8. Political involvement

2.8. lNonutnyecka aHraxmpaHocTt

The Bank recognises the right of its employees to
engage in political and public activities, but they
may only engage in political activities outside the
workplace. In the course of their political activities
outside the workplace they must not misuse their
positions at the DSK Bank, and they must refrain
from behaving in any way that may have a negative
impact on the DSK reputation.

Employees must inform the employer before
assuming any position in any political or state
organisation. Employees shall not abuse their role
or position in a political or public organisation in the
course of their work in the Bank.

The use of DSK resources (staff, facilities, other
assets) to support political events is prohibited.

BaHkata npw3HaBa MpaBoOTO Ha  CBOWTE
CIYXUTENM [a yyacTBaT B MONUTUYECKUS WA
nyOnMYHMS XMBOT, HO Te MOraT Aa M3BbpLUBAT
TakaBa AeMHOCT camo 13BbH pabOTHOTO Bpeme
N MACTO. B nmonutmyeckmte < 135BM U3BbH
paboTHOTO MSACTO Clyxutenute He OuBa [a
3n0ynoTpebsBaT CbC 3aemMaHata OT TaX NO3nLMS
B baHka [OCK n TpsbBa ga ce Bb3abpxaT OT
noBefeHve, KoeTo b1 MO0 a UMa HeraTBHO
OTpaxeHue Bbpxy penytauusra Ha baHka OCK.

CnyxvTtenute ca [ObXHVM O3 YBeAOMAT
paboTofartens, Nnpeay Oa 3aeMaTt KakeaTo M Aa
6110 No3MLMA B MONMTYECKa UM AbpXaBHa
opraHu3auys.

Mpy  M3NbAHEHWE Ha  CIyxebHUTEe
3ab/KEeHNs  ClyXuUTenuTe He TpsbBa [Ja
310ynoTpedsBaT ¢ no3vuysTa 1 GyHKUMUTE CU B
nonmTnyeckarTa unn obLLecTBeHaTa
opraHu3auys.

3abpaHeHo e fa ce 13Mnon3BaT pecypcv Ha baHka
OCK (nepcoHan, crpagw, Opyrv akTvBK) 3a
OKa3BaHe Ha MoAKperna Ha MoAUTUYECKN
cuounTA.

2.9. Managing gifts and invitations,
preventing corruption

2.9. lNpepocrasaHe Ha NoaapbLM U NMOKAHW,
npenoTBpaTaBaHe Ha Kopynuus

Giving gifts is often part of local culture and
tradition, and therefore the acceptance of gifts of
small value, which are customary in business, by
DSK employees is acceptable, subject to the rules
set out in the Gift related regulations. However,
DSK Bank employees should not give or accept
gifts in circumstances where it may appear to
outsiders to influence a business decision or even
be construed as bribery.

MNpefoCTaBsAHETO Ha NoAAPbLM YECTO e YacT OT
KynTypata u TpaamumsaTa Ha CrpaHata, Taka ue
npyemMaHeTo oT cnyxutenute Ha baxka ICK Ha
nogapbuy C Manka CTOWMHOCT, KOWTO ca
obuyaiiHn 3a 6r3Heca, e MO3BOMEHO, KaTo ce
pasrnexaa cnopep, perynaummre, CBbp3aHn C
NpefoCTaBsaHETO Ha MOo4ApbLy U MOKaHW B
BaHka ACK. Cnyxutenute Ha banka JCK obaye
He 61Ba [a JaBaT uUnuv npyvemar nofdapbLiy npu
0OCTOATENCTBA, NPY KOUTO BBHLUHV /IMLA MOXE
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Examples of gifts that are customary in business
include holiday gifts, promotional gifts, souvenirs,
or other gifts of small value that are customary for
the occasion and not of a size or frequency that
might be expected to influence business decisions.
It does not constitute a business gift and therefore
no recurring, regular (daily, weekly, monthly)
benefit from the same customer or group of
customers is acceptable.

Invitations can also be a legitimate part of business
relations and can help to build and maintain good
business  relationships, so invitations and
acceptance of invitations that are customary in
business relations are permitted. Such cases may
include invitations to lunch or dinner, participation
in receptions or other types of entertainment.
However, expenses should always be kept within
reasonable limits. ~ The reasonable limit is
depending on the situation, and the acceptability
of the invitation will be decided by Compliance
Directorate. Professional and conference invitations
must also be agreed with the Compliance
Directorate.

DSK employees shall report gifts and invitations to
the Compliance Directorate in advance, before
their acceptance in accordance with the Code of
Ethics and Gift related regulations. Gifts or
invitations exceeding the small value threshold
(EUR 60) may only be accepted in exceptional
cases, subject to the approval of the Compliance
Directorate. The Compliance Directorate decides
whether the gift should be retained, returned, or
donated to charity in order to preserve the Bank's
reputation and independence according to the
provisions of the Gift related regulation.

In connection with investment services, the
provisions of the internal regulatory document of
the Bank on the principles and rules of incentive
management shall also be taken into account.

Corruption, or undue influence, is the giving or
receiving of an undue or unlawful advantage in
return for a consideration. Anything of value that
involves a financial or other benefit may be used

[ia OCTaHaT C BrevaT/ieHve, Ye ToBa MOXe [1a
MOBNMSIBAHE BBbPXY B3EMaHeETO Ha Ou3Hec
peLleHne UK [a ce Tb/KyBa KaTo NMOAKYM.

Mpymepy 3a NogapbLy, obuYaiiHK 3a Br3HeCa,
ca: nogapbLM Mo cayyait NpasHULM, peKIaMHm
noAapbLy, CyBEHVPU WX OPYr Mofapbumy C
MaJsika CTOMHOCT, KOUTO ca obuyariHu 3a noBoda
N HE ca HUTO TOMKOBA rofemy, HUTO TOJIKOBA
YyecTy, Ye Ja MOXe [a ce o4yakBa Aa MoBnvaaT
BbpXy OW3HeC pelleHuvsTa. [loBTapswmTe Cce,
pefoBHU  (EeXedHeBHW,  CeaMWUYHW  Unu
MeceyHu) obnaru, NpefocTaBsHM OT eduH U
CbLLUW KIMEHT WA rpyna KIVMEeHTK, He MoraT Aa
6baat onpeaeneHn Kato br3Hec NogapbLm U He
TpsibBa Aa ce npuemar.

MNokaHuTe Cblo MoraT da ObaaT NernTrMHa
yacT oT Ou3HeC OTHOLleHuMATa W MoraT [a
nomarart 3a U3rpaxaaHeTo 1 NoAObpXaHeTo Ha
nobpy  6v3HEeC OTHOLLEHMs, Taka Ye ca
MO3BOJIEHV MOKAHUTE 1 MPYEMAHETO Ha MOKaHW,
0bunYyaliHM 3a OM3HEeC oTHoLleHuATa. KbM Te3u
Cnydan MoraT [a ce OTHecaT MokaHu 3a obsfg
NN BeYeps, 3a y4actne B NpuemMn UiV apyr Bug
passriedyeHus. Pasxoante obaye BMHarK Tpsi6Ba
na 6baat AbpXaHW B pa3yMHW TpaHuLK, KaTo
pasyMHUTE rpaHMUM 3aBUCAT OT CUTyaumsiTa, U
TOBa Aanv rnokaHata Moxe Aa 6bhe npueta ce
pelwasa OT  YnpaeneHve  ,HopmaTtMBHO
cboTBeTCTBME". TloKaHUTe 3a MpodecroHanHun
CbONTUA 1 KOHDEpeHLMN TpGBa CbLLO Aa Obaat
cbrnacyBaHn ¢ YnpaeneHve ,HOpMaTtMBHO
cboTBETCTBME".

Cnyxutenute Ha baHka [OCK poknageat Ha
YnpaBneHne ,HopmaTnBHO CbOTBeTCTBME" 3a
nofapbumte 1 MOKaHWUTE  MpefBapuTeNHO,
npeov na ca rm npuenu, B CbOTBETCTBME C
EtvyHma Kopekc v perynaumute, CBbp3aHn C
NpefoCTaBsaHETO Ha MOo4ApbLy U MOKaHW B
banka  ACK. [logapbuy  wvnmM  MoOKaHw,
Ha[BMLLABALLY npara Ha marnkara cronHocT (60
eBpo) Morat gda ce npvemar camo Mo
M3KTIOYEHME, KaTo 3aBUCK OT 0A0OPEHNETO Ha
YnpasneHve ,HopmatvBHO  cboTBETCTBUE”.
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to influence others: cash, gifts, credit, collateral, any
offer, discount, entertainment, service, benefit, offer
of employment, with no minimum amount or
threshold. A facilitation payment is an informal
benefit intended to facilitate and expedite an action
to which the payer would otherwise be entitled.
The DSK Bank refuses the practice of facilitation
payments and will not make such payment when
such is requested.

The employees of the DSK are required to pay
particular attention to the detection, prevention and
reporting of possible bribery attempts related to the
activities of the DSK Bank. No employee shall offer,
promise, make, perform, or give anything of value,
or solicit or accept anything of value, with the
purpose and intent to influence a public official or
other person or to obtain an unfair business
advantage.

Even the suspicion and appearance of corruption
and undue influence should also be avoided,
especially in relation to gifts and invitations given in
contacts with government, public authorities, and
international and non-governmental organisations.
The DSK Bank has zero tolerance for corruption.

4

YnpaBneHne  ,HopmatvBHO  CboTBETCTBME'
pellaBa [Janv MNOAAPbKbT cnedBa fa Obde
npuer, BbpHar nnv fapeH 3a
OGNaroTBOPUTENHOCT € LEen Onas3BaHe Ha
penyTaumata 1 He3aBUCMMOCTTa Ha baHkarta, B
CbOTBETCTBYME C pa3nopefduTe Ha perynauumre,
CBbP3aHN C MPEeAOCTaBAHETO HA MOAApbUM ©
nokaHu B barka JCK.

BbB Bpb3Ka C MHBECTULIMOHHWTE YCNYrA CneaBa
fa ObdaTr B3eTW npedBua pasnopendute Ha
BbTPELUHUS perynaTopeH OOKYMeHT Ha baHka
OCK OTHOCHO nmpuHUMNUTE W MpaBuiata 3a
NpefocTaBsaHe Ha MaTepuanH CTUMYNN.

Kopynuus, wnn 3abpaHeHO oOka3BaHe Ha
BNNSHVIE, € OCUTYPSIBAHETO U MOCTUIaHETO Ha
HeCneaBallo Cce WM He3aKOHHO MpeanMCTBO
cpelly obnara. Bcsiko HELLo CbC CTOMHOCT, KOETO
BK/ItOYBa (MHAHCOBa WM Apyra obnara, Moxe
Aa 6ble M3MoM3BaHo 3a OKa3BaHe Ha BANUSHME:
napu B 6poli, MogapbLy, KpeauTy, rapaHumy,
odepTy, OTCTbMKM OT LieHaTa, pasBrekaTesiHu
Wiy Apyrm  yCayr,  Bb3HarpaxaeHus,
npefnaraHe Ha paboTa, KaTo He CblLECTBYBa
MVIHVIMarnHa cyma Wim npar.

MnawaHe, obnekyaBallo [eMHOCTTa, € BuUf
HeopVLWaNHO Bb3HarpaxnaeHve, YvsTo Len e
noAnomaraHe 1 yckopsieaHe MOCTUraHeTo Ha
pe3y/TaT, Ha KOMTO 1Haye naateubT 1Ma npaso.
banka [OCK He ponycka npaktvkata Ha
nnawaHng, obnekyaBally [EVHOCTTa, U He
npaBu TakMBa, korato 6baaT MOUCKaHW.

V3nckBa ce cnyxutenute Ha baHka OCK pa
06pbLLAT 0cO6EHO BHMMAaHKE Ha pa3KpyBaHETO,
npefoTBpaTaBAaHETO W CUrHANM3MpaHeTo Ha
Bb3MOXHV ONMWUTX 3@ MOZKYM, CBbp3aHu C
feviHocTTa Ha banka JCK. Hukowm cnyxuten He
6viBa na npepnara, obellasa, Npasu, U3BbPLLBA
WA JaBa Hewo CbC CTOWHOCT, C Uen u
HamepeHue [ia NoB/VsSie BbpXy AbpPXaBHO JIMLLE,
WA BbpXy OPYro nviue, uanM ga ce cpobue ¢
HEeYeCTHO B13HeC NpeanMCTBO.
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Bcako CbMHeHVe 3a kopynuus 1 3abpaHeHo
OKa3BaHe Ha B/INSAHNE, KaKTO U Cb34aBAHETO Ha
BNeuaT/ieHVe 3a TakvBa cCnedBa fa Obaar
n306argaHy, 0cobeHO MO  OTHOLUEeHWE Ha
NnofapbUM W1 MoKaHy, NpefoCTaBeHn npu
KOHTaKTM C W4/IEHOBE Ha MNpaBUTENCTBOTO, C
ObpPXaBHN OpraHn u C  MeXOyHapoaHu W
HernpaBuUTENCTBEHN opraHusaummn. baHka [CK
nposiBsBa HyneBa TONEpaHTHOCT KbM
KopynumsTa.

2.10. Conflict of Interest

2.10. KoHGWKT Ha nHTepecn

All employees of the DSK must carefully manage
interests and personal relationships that may affect
the economic interests and reputation of the Bank
or the impartial decision-making of employees in
the interests of the Bank. Employees must make
every effort to avoid potential conflicts of interest
or the appearance thereof.

Employees of the DSK must not engage in any
conduct or hold any position that would harm or
jeopardise the legitimate economic or operational
interests of the employer, in particular, for example,
economic interests, additional employment or
office, family relationships or political interests.

Employees are required to cooperate with DSK
Bank to manage conflicts of interest quickly and
effectively in accordance with DSK Conflict-of-
interest Policy and to keep their conflict-of-interest
declarations up to date.

When selling the products and services of the DSK
Bank, our employees must act in an ethical
manner, i.e. they must refrain from any activity that
is contrary to the interests of the DSK Bank and its
customers, and they must make their decisions
impartially and without bias.

Within the DSK Bank, the formation and
maintenance of financial relationships and
dependencies between employees is not
permitted. In exceptionally justified cases, the
Compliance Directorate  may grant a prior

Benukm  cnyxutenn Ha badka [CK Tpsibsa
BHMMATENHO [ia yrpasnsBaT CBOUTE VHTEPECU U
NINYHW OTHOLLEHMS, KOWTO MOraT [a 3acerHar
NKOHOMUWYECKNTE VHTEpPECK 1 penyTaumata Ha
BaHkata vnm 6e3npUCTpacTHOTO B3EMaHe Ha
peLLeHs OT CNYyXUTeNV B MHTepeC Ha baHkara.
CnyxuTenute TpabBa Aa nonarat BCUYKIN YCUINS
3a 130ArBaHETO Ha eBeHTyanHV KOHOMKTM Ha
NHTEPECU NN Cb34aBAHETO Ha BrneyatsieHne 3a
TaKVBa.

Cnyxutenute Ha banka OCK He TpsibBa na
npeanpuemMar  OencTsus WAV ga  3aemart
no3MLMs, KOSTO O HaKbpHUAA UAV 3acTpalunna
3aKOHHUTE WKOHOMWYECKM WX OnepaTviBHA
MHTepec Ha paboTofaTens — no cneumanHo,
Hanpumep, TbproBcka AeNHOCT, OOMb/HUTENHA
33eToCT wnu cnyxba, CeMeHn BpPb3KN WAV
NOMUTUNYECKU VHTEPECN.

OT cnyxuTenure ce U3NCkBa Aa CbTpyaHMYaT C
bavka [OCK, ¢ uen 6bp30 1 edeKTMBHO
paspelliaBaHe Ha KOHINKTUTE Ha UHTEpeCK, B
CbOTBETCTBME C [lonuTvkaTta 3a KOHGIUKT Ha
nHTepec Ha banka OCK, v pa nogobpxar
akTyasH1 CcBOWTE Jeknapauny 3a KOHGAVKT Ha
NHTEPECU.

Korato nmpopasat npoayktute un yciyrure Ha
banka [CK, Hawwute cnyxutenn Tpsbsa Aa
NoCTbMBaT €TMYHO, ToecT TpsbBa [Ha ce
Bb3AbpXaT OT Kakeato M Aa Ouno OerHoCT,
npoTMBopeyalla Ha nHTepecnte Ha banka JCK
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exemption from this in accordance with the
relevant internal regulations.

In addition, DSK Bank has a Conflict -of- interest
policy to avoid, detect and manage conflicts of
interest for their clients in view of their investment
services and ancillary services activities (Appendix
Ne11 to the Rules for Capital markets). The conflict
of interest’s policy specifies the circumstances that
lead or may lead to such conflicts of interests in the
case of the given investment or ancillary services
that may have negative consequences for the
customer, and it lays out the detailed procedural
rules and actions to be applied in the management
of the given conflict of interests.

W HEeHWTE KVeHTW, W TpsbBa Aa B3emart
peLleHvsTa c 00eKTUBHO 1 6E3MPUCTPACTHO.

B pamkute Ha baHka [OCK He ce paspeluara
Bb3HWKBAHETO 1 NMOAObPXAHETO Ha PUHAHCOBY
OTHOLUEHVS W 3aBUCKMMOCT. [10 M3KIHOYEHME,
KoraTo ToBa € OnpaBfdaHo, YnpaBneHue
,HopmatnBHo cboTBETCTBME" MOXe Oa Aande
npeABapuTENHO paspeLleHne 3a
ocBobOXdaBaHe OT MocoyeHaTta 3abpaHa, B
CbOTBETCTBME C  MPWIOXUMUTE  BbTPELLUHU
pasnopenow.

HonmbnHuTtenHo, banka OCK mma lNonutuka 3a
KOHOAVKT Ha WHTepecs, 3a Aa  U36srea
noeHTMeUUMpa U ynpasnsea KOHGIUKTUTE Ha
VHTEpeCV Ha K/MEHTUTE C Orfef Ha TexHUTe
VHBECTULIMOHHY 1 APYrA CbbTCTBALLM YCIyrL
(Mpunoxernve Nel11 «kbm [lpaBunata 3a
KanutanoBuTe  nasapw). [onuTvkata  3a
KOHDAVKT Ha VHTEepeV yTOYHsIBa
obcTosTencreata, KOUTO BOAAT WX MoraT da
[0BeAaT A0 TakvBa KOHGMKTM Ha MHTEpecu
MpWY 0Ka3aH NHBECTULIMOHHW UV CbITbTCTBALLM
yC/yry, KOUTO MOXe [a WMaT OTpuuaTesnHu
NOCNEACTBUS 3a KIIMEHTA, U 13nara noApobHuTe
NpoUenypH/ MpaBwia W OeNCTBUS, KOUTO ce
npunaraTt 3a pa3pellaBaHeTo Ha - JadeHus
KOHMVKT Ha UHTEPECM.

2.11. Additional obligations of the DSK Bank
managers

2.11. JonbAHUTENHM 3abJ/IXEHNS HA
MeHnxbpute Ha banka JCK

2.11.1. Ensuring compliance with the Code of
Ethics

2.11.1. OcurypsBaHe Ha CbOTBETCTBUE C
ETnyHma kopekc

The Bank's management will make every effort to
ensure that employees are made aware of the
provisions of the Code of Ethics, support
employees in raising ethical issues and concerns in
good faith and are not subject to any retaliation for
doing so. The Bank's managers will monitor the
compliance of their employees with the
requirements of the Code of Ethics and will
consistently and impartially apply appropriate and
proportionate sanctions to employees who violate
ethical standards as described in para 1.4.

PvkoBoactBoto Ha baHkata nonara BCWYKMU
younusg  [a rapaHtipa, 4e  CayxuTtenute ca
3ano3Hatu ¢ pasnopenduTte Ha ETnYHMS KoOekc,
NMOJKpens Cryxutenute na curHanvsnpar 3a
CbMHEHNS N €TUYHU HapYyLLEHUS CbBECTHO, KaTo
HAMa [a ce npeanpuemMar AVNCUMMIVHapHU
Mepku 3a ToBa. MeHnoxbpute Ha baHkarta Lie
HabntogaBaT CrasBaHETO Ha U3MCKBaHWATa Ha
ETMyHMa  kodekc OoT  CiyXutenuTe,  Karto
NOCnefoBaTeNHoO 1 6€3NPUCTPACTHO LLe Hanarat
MOOXOOSALM VI MPOMOPLIMOHAMHU  CaHKUMW  Ha
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CIYXUTENM, KOUTO HapyLLIaBaT ETUYHITE HOPMM,
KaKTo ca onucaHu B naparpad 1.4.

2.11.2. Leading by example

2.11.2. PbkoBOOEHE Ype3 NIYEH NpUMep

The managers of the Bank lead by personal
example in fully complying with the principles of
the Code of Ethics, and it is their responsibility to
maintain a culture of ethical operation and to
enforce the principles and provisions of the Code.
Managers shall explicitly take into account the
principles of the Code of Ethics of DSK Bank in all
decisions and conduct. It is particularly important
that managers set an example in terms of
appropriate tone, language, actions and gestures in
communication.

Mernpxbpute Ha baHka CK pbkoBOOAT ypes
NINYEH MpyMep, B MbJHO CbOTBETCTBME C
npyHUMNMTE  Ha  ETMYHMA  KOZeKC, HocAT
OTFOBOPHOCT Aa MOoAAbpXaT eThyHa paboTHa
cpena WMo pa  npuniarat o npuHUMNuTE  n
pasnopenbute Ha Koaekca. BbB BCuukM cBOU
pelweHns 1 gencreng, MeHnoxbpute Ha
baHkaTta cnaseaTt 6e3yC/IOBHO MpUHUMIMTE Ha
ETnyHma kopekc Ha baHka JCK. OT cblecTBeHO
3HayeHVie € MEHUOXbpUTe [a AaBat nNpyuMep Mo
OTHOLUEHVE Ha MpaBWIHUS  TOH, K3pasw,
NoBeAeHME I MaHVIEPU Ha KOMYHUKALLAS.

2.11.3. Providing support, maintaining an ethical
working environment

2.11.3. OcurypsiBaHe Ha nogkpena,
noAabpxaHe Ha eTyHa paboTHa cpefa

The managers of the DSK support the employees
in the performance of their duties, i.e. they provide
them with the information necessary for effective
work, set clear and achievable goals for them,
evaluate the employees' performance with full
respect for the requirement of equal treatment,
and pay attention to ensuring a safe, harassment-
free and harmonious workplace.

Mernnpxbpute Ha baHka [OCK nogkpenat
CNyXuUTENUTEe  MNpU  U3MbJHEHMETO  Ha
3ab/KeHnaTa VM, T. €. MNpefaocTaBsT UM
Heobxogvmata  3a  edekTBHa  paboTa
VMHPOpMaUVsi, MOCTaBaT nMpen TaX ACHU U
OCbLLECTBUMM LIENN, OLEHSBAT NPeaCTaBaHETO
Ha COyXUTENUTE NpU MbAHO CrNasBaHe Ha
M3NCKBAHETO 3@ PaBHOMOCTABEHO OTHOLLEHNE U
nonarat rpuxa 3a ToBa Aa ocurypsT 6esonacHa,
XapMOHWYHa 1 6e3 TopMo3 paboTHa cpefa.

3. DSK Bank's business ethics commitments

3. AHraxupaHoct Ha banka ICK 3a noyteHocT
B OV3HEC OTHOLLEHWSTa

3.1. Responsible corporate governance

3.1. OTroBOpHO KOpPMNOPATBHO YyrnpaBieHve

The management of the DSK Bank is committed
to fully comply with all applicable laws and industry
standards and the principles of ethical business
conduct in all its activities related to the services it
provides, and to ensure that all employees and
stakeholders are bound by them.

In line with its corporate governance practices, the
Bank sets out in its internal policies rules,
expectations and  procedures relating to
compliance with legislation, business ethics,
transparency, control mechanisms and social
responsibility.

PbkoBoACTBOTO Ha baHka [CK ce aHraxvpa na
Cnas3Ba M3LAN0 BCUYKU MPUIOXMMYK 3aKOHU ©
CEKTOPHU CTaHAApTW, KakTo WU MpUHUMNUTE 3a
eTMYHO OKr3HecC NoBedeHue Mpu BCUYKK CBOW
OEVNHOCTY, CBbp3aHW C npepgjiaraHite ot
6aHKkaTa yCayrM, W [a rapaHtupa, 4Ye BCUYKM
CNYXUTENN 1 aKUMOHEPW ca 06BBbP3aHN C TsX.
CbrnacHo cBouTe MPaKTUKX 3@ KOPropaTyBHO
ynpaBneHue, baHkata dopmynvpa B cBouUTe
BbTPELLUHV TMOMNTVIKA MpaBuia, 04akBaHVg U
npouenypy, OTHacALWM ce [0 CbOTBETCTBME CbC
3aKOHOATENCTBOTO, OK3Hec eTunkarta,
MpO3payHOCTTa, MEXaHN3MUTE 3a KOHTPON U
coupanHara OTrOBOPHOCT.
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3.2. Compliance with legislation

3.2. Cna3BaHe Ha 3aKOHOAATENICTBOTO

The DSK Bank is committed to operating within the
legal framework. In its activities, it complies with the
legal requirements, decisions, and guidelines of the
authorities, as well as industry and organisational
standards and ethical requirements applicable to its
business activities. The standards of the Code of
Ethics are in line with best practices and
supervisory authority expectations.

BaHka [CK e aHraxvpaHa fa QyHKUMOHMpa B
paMKMTE Ha 3aKoHa. B cBosTa AEMHOCT T4 Cnas3sa
3aKOHOBUTE  V3UCKBAHVS,  pelleHudra  u
HacoKnTe Ha HaA30pHWTE OpraHK, CbLUO Taka
CEKTOPHUTE U UHCTUTYLIMOHANMHUTE N3MCKBAHWA
N €TUYHUTE N3NCKBaHKS KbM O13HEC AeNHOCTTA.
Cranpaptute B ETMYHMS KOOEKC ca cbobpaseru
C Ha-0obpute MpakTMKM 1 C OYakBaHWsATa Ha
HaA30pHNTE OpraHu.

3.3. Transparency of accounts and reports

3.3. [lpo3payHOCT Ha OTYETUTE U JOKNAAUTE

The DSK Bank strives for transparency and
accountability in all its reports and accounts.
Falsification  of reports and records or
misrepresentation or concealment of facts is not
acceptable in the Bank. The integrity of financial
and non-financial records and reports is essential.

The Bank always prepares, presents, and discloses
its financial reports in accordance with generally
accepted accounting principles and applicable
laws. The reports must include the financial
position and results of operations of the DSK Bank
in all material respects, thereby ensuring that
investors are correctly informed.

banka [ACK ce ctpemy KbM Mpo3payHO W
OTrOBOPHO MpefcTaBsiHe Ha WHdopMauusTa B
cBOUTE OTYeTM U goknagun. B baHkata He ce
aonycka danwmduumpade Ha OTYeTU 1 3anmcy,
MaHvnynMpaHe WA ykpvBaHe Ha  dakTw.
KopekTHocCTTa Ha prHaHCOBUTE 1 HePUHAHCOBK
OTYETW U laHHV € OT MbPBOCTENEHHO 3HAYEHVE.

BaHkata BWHarM  V3roTBf, MpPeAcTaBs U
oroBecTsiBa CBOWTE (UHAHCOBM OTYETU B
CbOTBETCTBME C OOLLOMNPUETUTE CYETOBOAHM
NPUHLMNA 1 C NPUNOXMMUTE 3aKoHW. OTyeTnte
TpsibBa fa oTpa3sBaT GVMHAHCOBOTO CbCTOSIHUE U
pesyntatn oT fenHocTTa Ha baHka [CK BbB Mo
BCVYKW CbLLLECTBEHV TEMU, KATO MO TO3M HAYMH
rapaHTpa, Ye MHBECTUTOPUTE MOJTyvaBaT BSpHa
1 TOYHa nHdOopMaLVA.

3.4. Sustainable development and community
responsibility

3.4. YCTOMYMBO pasBUTUE U OTTOBOPHOCT KbM
obuHoCTTa

The Bank is committed to environmental
sustainability and the protection of environmental,
social and corporate governance values. With
sustainability principles in mind, the DSK Bank
strives to take into account the long-term social and
environmental consequences of its activities.

The Bank recognises that mitigating the effects of
climate change and the transition to a lower carbon
economy is one of the major challenges of the
21st century and that as a financial institution it has
a significant role in reducing the environmental and

baHkata ce aHraxwupa ga  noggbpxa
YCTOWNYMBOCT Ha OKOMHATa Cpeaa v [a 3allmTaBa
LEHHOCTUTE OT EeKOJIOTUYEH, coupmaneH u
KOpropaTMBHO-YMpaB/ieHCKN xapaktep. BoaeHa
OT MpyHUMNuTE 3a yctonumsocT, banka [CK ce
CcTpeMn pa ce cbobpassBa C AbIrOCPOYHUTE
nocneacTeus OT CBOATa AEMHOCT B COLmaneH v
€KOJIOTVYEH MNJIaH.

baHkata npw3HaBa, 4Ye CMeK4aBaHETO Ha
edekTTE OT M3MEHEHVETO Ha KaMmata W
NPEXOALT KbM HNCKOBBINEPOAHA NKOHOMMKA Ca
€[lHO OT rMaBHuUTe npeayv3sukartencraa Ha XXI-8u
BEK, 1 4Ye KaTo PUHAHCOBA MHCTUTYUMS TS 1Ma
BaXHa pOsis 3@ HAMANABAHETO Ha OTNeYaTbLMTE,
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social impacts of its own operations and those of
Its customers.

Accordingly, the DSK Bank takes into account the
environmental and social impacts of its activities,
both in its corporate operations and in its financial
activities, and develops and applies high climate,
environmental and social standards (processes,
tools and solutions) for a more sustainable future.

The employees of DSK Bank, refrain from any
activity that increases climate and environmental
risks or adversely affects their consequences. The
Bank strives to ensure that its employees receive
training and education on sustainability, so that
they act in accordance with ESG (environmental,
social and governance) values in their daily work.

KOWTO HerHata coOcTBeHa AeMHOCT M Tasu Ha
HENHWTE K/IMEHTU OCTaBAT B €KOIOrM4YyHata u
couvanHata chepa.

CboTBetHO, baHka JCK ce cbvobpassiBa ¢
OTnevyaTbka, KOWTO OCTaBss B €KOJSIOTMYEH U B
coumaneH nnaH HewHata [OeWHOCT, KakTo B
KopropatvBHMs ~ OU3HEC, Taka U BbB
durHaHcoBaTa [EeMHOCT, pa3paboTBa M npunara
edeKTVBHM  KIMMATUYHY,  €KONOTVYHM U
coumanHu craHaapt (NpoLecy, MHCTPYMEHTU U
peLLEeHIs) 3a No-yCcTonymBo GbaelLie.

Cnyxutenute ot banka [CK ce Bb3gbpxar ot
KakBaTo ¥ da 6uno OEMHOCT, KOSTO yBenM4yasa
KNMMaTUYHNTE U €KOMOTUYHN  PUCKOBE WSV
BNMsie  HeONaronpusTHO — BbpXy — TeXHWUTE
nocnegmum. baHkata ce CTpemun [a rapaHtvpa,
4ye HEWHWTE CIyXUTENV MoJlyyaBaT NnoaroToBka
1 obydyeHre No YCTOMYMBOCT, Taka Ye AeincTBaT
B CbOTBETCTBME C EKOJIOTUYHUTE, COLMANHU U
yrnpaBneHckM LeHHocTr (environmental, social
and governance - ESG) BbB BceknaHeBHaTa cu
paborTa.

3.5. Competition law compliance

3.5. Cna3BaHe Ha 3aKOHa 3a KOHKypeHLuaTa

The DSK Bank as a member of OTP Group is
committed to and interested in ensuring the
operation of free and fair market conditions
facilitating competition.  DSK Bank acts ethically
and fairly towards their competitors, in compliance
with competition law, and refrain from any conduct
that could result in an unfair restriction of
competition or abuse of a dominant position.

DSK Bank refrain from any unfair practices that
would unlawfully harm the reputation or goodwill
of their competitors, collect information about their
competitors in a lawful manner and act prudently
in their dealings with competitors. The Bank pays
particular attention not to be party to any cartel
arrangement, not to coordinate its market
behaviour with its competitors, either directly or
indirectly, in particular with regard to price fixing
and market sharing. DSK Bank also refrains from
discussing topics in meetings of professional

baHka [CK, kato 4yneH Ha [pyna OTI, nma
AHraXMMEHT KbM W € 3anHTEPecoBaHa OT TOBa
[a rapaHTMpa AOeWCTBMETO Ha CBOOOOHW W
CrpaBefIMBM MasapHX YC/10BWS, YIECHABALLM
KOHKypeHuusaTa. baHka ACK pencrsa eTvyHO 1
YECTHO MO OTHOLLEHME Ha CBONTE KOHKYPEHTU, B
CbOTBETCTBME CbC 3aKOHA 3@ KOHKYpeHLMATa, 1
Ce Bb3abpXa OT KakBMTO M Aa OUI0 MposiBy,
Kouto Ovxa MOrM [Ja uMaT 3a pesynrar
HecnpasenNBO orpaHu4yaBaHe Ha
KOHKYpeHLsTa nnn 3noynotpeba C
rOCnoACTBaLLO MOSIOXEHNE.

Banka [JCK ce Bb3abpka OT KakBMTO 1 Aa 6mno
HEeYeCTHV MpakTUKY, KOWUTO HEe3akoHHO Oumxa
YBpeAWUIM npectvxa WM penyraumara  Ha
HEHWTE KOHKYPEeHTW, cbbupa MHpopMauns 3a
KOHKYPEHTUTE C/ MO 3aKOHEH MbT U [enCTBa
pasymMHO Mpv  B3aMMOOTHOLLEHMATA N C
KOHKypeHTUTe. baHkata o6pblia cneunanHo
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associations which are considered to be relevant
for the restriction of competition (e.g. prices, pricing
policy, costs, marketing strategies).

BHVMMaHWe Ha ToBa Aa He Obhde CTpaHa Mo
KakBOTO M [a 6MI0 KapTENHO CnopasymeHue 1
Ja He cbrnacyBa, npsko WX HEMPSKO,
MasapHoOTO C/  MOBeAeHVe  CbC  CBOWUTE
KOHKYpPEHTW, CneunanHo Mo OTHOLLeHVE Ha
duKcvpaHe Ha LeHn 1 noasnba Ha nasap. baHka
[CK cblilo Taka ce Bb3abpxa Aa 06Cbxaa npu
cpeLLy Ha npodecoHanHy acoumaLmy Temu, 3a
KOWTO Ce CMATa, 4Ye KMaT OTHOLLUEHME KbM
OrpaHNyaBaHeTO Ha KOHKypeHuusta (Hanp.
LieHM, NONNTLKA Ha LeHoobpa3yBaHe, pasxoau,
MapKeTUHIOBW CTpaTern).

3.6. Consumer protection, complaint handling

3.6. 3awmTta Ha NoTpebutenute, yrnpaeneHue
Ha xanbute

As responsible service providers, DSK Bank pay
special attention to the protection of consumer
interests and rights, and the quality of services
provided to consumers. The Bank ensures that its
employees directly or indirectly in contact with
consumers receive proper consumer protection
training and thus understand and apply consumer
protection rules appropriately and act with due care
and diligence.

In order to help consumers make informed
financial decisions, DSK Bank pay attention to the
enforcement of consumer protection principles,
transparent  information  practices,  financial
education, and the protection of vulnerable
consumer groups.

The DSK constantly monitors compliance with
consumer protection and other legal aspects from
the planning and launch of services through the
course of product development to the
management of marketing and client relations.
During commercial and consumer communication,
the DSK Bank acts in accordance with good faith
and fair dealing and does not engage in unfair
commercial practices.

The satisfaction of DSK customers is a top priority,
therefore DSK Bank up strives to resolve customer
complaints quickly and efficiently in  full
cooperation with customers, in accordance with
the legal requirements.

Kato OTroBopeH [oOCTaBuvK Ha ycnyry, baHka
OCK  obpblia cneusanHo  BHUMaHWE  Ha
3awmTaTa  Ha uMHTepecuTe M MpaBata  Ha
noTpebuUTennTe, 1 Ha Ka4yecTBOTO Ha YCIyruTe,
KOWUTO UM MpefocTaBs. baHkaTa rapaHTvpa, ye
HEVNHWTE CYXUTENN, KOUTO MPSKO UV HEMPSKO
KOHTaKTyBaT C KAMEHTW, NpemMnHaBat npes
CbOTBETHOTO 0Oy4YeHMe OTHOCHO 3alluTaTa Ha
notpebuTennte, Taka 4e Ha pasbupar M Ada
npunarat  npaeunata  3a  3aWmMTa  Ha
noTpebutennTe, 1 Aa AeCTBaT C HeobxoaumuTe
rpvixa 1 ctapaHue.

3a ga nomara Ha noTpebuTenuTe Aa B3emat
HbopMUpaH  bUHaHCOBK  pelueHMs, baHka
[CK obpblia BHMMaHMe Ha ToBa Aa Crasea
NPVHUMNMTE 3a 3aliMTa Ha notpebutenvTte, aa
MMa npo3payHo WHPOpMMpaHe, PUHaHCOBA
KyNnTypa v 3aLLmTa Ha ys3BMMUTE NoTpedmnTenckm

rpynu.

baHka JCK nocTtoaHHO cneau CbOTBETCTBUETO C
M3NCKBAHVATA 3a 3alLTa Ha NoTpebuTenute u
OpyrTe npaBHW KpUTEPWK, OT MaHUPAHETO Y
CTapTVpaHeTO Ha ycnyrute npes dasute Ha
pasBUTVE Ha NpOLYKTUTE [0 YrnpaBneHUETO Ha
MapKeTVHra 1 Bpb3KuUTe C KNneHtute. B cBodTa
TbProBcka M HacoyeHa KbM MOTpebuTenute
KOMyHvkaums, baHka OCK ce npugbpxa KbM
[0OPOCHBECTHM  OEWCTBUS 7 KOPEKTHW
OTHOLLEHUS, U He npubarea [0 HEMoYTEHN
TbProBCKW MPaKTUKK.
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YOOBNETBOPEHNETO Ha KIVNEHTUTE € OCHOBEH
npuopuTeT, Taka 4e baHka OCK ce ctpemu pa
paspellaBa KIMeHTCkUTe xanbu ©Obp3o U
edeKTVBHO, B CbTPYOHUYECTBO C K/IMEHTUTE U B
CbOTBETCTBME CbC 3aKOHOBUTE V3MICKBAHVS.

3.7. Prevention of insider dealing and market
manipulation

3.7. [pepoTtBpatsBaHe Ha TbproBuaTa C
BbTpellHa MH(pOpMaums M MaHUNyIMpaHeTo
Ha nasapa

DSK Bank is committed to the fair operation of
securities markets and the fair trading of publicly
traded securities.

In accordance with the relevant legislation, insider
dealing and attempted insider dealing
unauthorised disclosure of inside information, and
market manipulation and attempted market
manipulation are considered market abuse. In the
course of their daily work, certain employees of the
DSK may come into possession of inside
information, which they are prohibited from using
in an unlawful manner. The unlawful disclosure of
inside information, which arises where a person
possesses inside information and discloses that
information to any other person, except where the
disclosure is made in the normal exercise of an
employment, a profession or duties, is prohibited.
The Bank condemns all forms of market abuse.

In accordance with its internal regulatory
documents, the DSK Bank takes all necessary
measures to prevent market abuse.

In its internal regulatory documents, the Bank takes
all necessary measures to avoid and prohibit
insider trading and market manipulation in
accordance with the relevant legal provisions.

To prevent these, it applies strict monitoring
procedures to detect and prevent the misuse of
inside information and other unfair market
influencing practices in a timely manner.

banka [ACK ce aHraxvwpa 3a HagexzaHo
bYHKUMOHMPaHe Ha nasapuTe Ha UEeHHU KHIXa
N KOpEKTHa TbproBus Ha MybanMYHO TbpryBaHu
LLEHHWN KHUXA

B CbOTBETCTBME ¢ NPUIOKUMOTO
3aKOHOLATE/NICTBO, TbproBmdta C BbTPELUHA
MHPOpMaLVsi U OnMUTUTE 3a TbProBus C
BbTpellHa HbOpMaLVs, HEpPErnaMeHTIPaHOTO
pa3KpyviBaHe Ha BbTpeLUHa MHPOpMaLMs 1 CbLLO
MaHMMyVPAHETO Ha Nnasapa, KakTo 1 OnuTnTe 3a
MaHuMypaHe Ha nasapa, ce cmTar 3a nasapHa
3noynotpeba. o Bpeme Ha obuyaiHata Cn
LEeVHOCT, onpefeneHn cnyxuteny Ha baHka
OCK  morat  pga  npuaobusT  BbTpelluHa
VMHPopMauvs, KosSTo UMM e 3abpaHeHO [a
n3nonssar B HapyLueHne Ha
3aKOHOLATESICTBOTO. HepernameHTpaHoTo
paskpviBaHe Ha BbTpellHa MH(OpMaLS, KOeTo
Bb3HMKBA, KOrato efHo Jfvue  npuTexasa
BbTpellHa WHpOpMauMs U paskpuBa Tasu
MHPOpMaLVsl Ha HsKoe ApYro mue — OCBeH
KOrato $i pasKkpyiBa KaTto 4acT OT HOPMasHOTO
yNpaxHsiBaHe Ha TPyOOBOTO MPaBOOTHOLLUEHNUE,
npodecnsTa WM 3adblXeHVsTa M — e
3abpaHeHo. baHkaTa ocbXaa Bcyky GopMu Ha
nasapHa 3noynotpeba.

B cboTBETCTBME C BbTPELLHWTE C/ PEryNaTopHU
nokymeHty, banka [CK npegnpuema Bcykn
HeoOxoOVMN MepPK1 3a MpefoTBpaTsaBaHe Ha
nasapHata 310ynoTpeba.

BbB BbTpELHUTE CU PEerynatopHn LOKYMEHTU
BaHkata npeonpvema BCMYKM  HEOOXOAMMU
MepK1 3a n36sreaHe 1 3abpaHa Ha TbproBusTa C
BbTpeLlHa MHGOpMaUMs 1 Ha MaHWMyIMPaHeTo

25




Regulation Name: Code of Ethics of DSK Bank
Approval date: 28.02.2024

Code: CD_CEO _1.15.04.05_1

Version 05.

Ha nasapa, B CbOTBETCTBME C OTHOCUMUITE
3aKOHOBW pa3nopeadv.

3a pa npemoTtBpatv TakMBa  OEWCTBUS, T4
npwnara CTpUKTHY MOHUTOPWHIOBU Mpoueypu
C Uen CBOEBPEMEHHO pasKpuBaHe U MpeBEHLA
Ha HernpaBOMEpPHOTO M3MOJ3BaHE HA BbTPELUHA
MHPOpMaLVs 1 OpYyruTe HeMnoYTeHW MpaKTUKM
3a Bb3OEWNCTBME BbPXY Masapa.

3.8. Confidentiality, protection of personal data

3.8. [OBEpUTENHOCT U 3allMTa Ha AaHHUTE

One of the basic conditions of the DSK Bank
relationship of trust with its customers is that it
strictly safeguards the business secrets and
confidential information concerning them. The
Bank protects bank secrets and secret of financial
instruments arising from its financial services
activities in accordance with the requirements of
the law and acts with the utmost care. DSK Bank
treats facts and circumstances concerning balances
and operations on accounts and deposits held by
clients of the bank as a bank secret.

The DSK Bank protects and safeguards business
secrets, bank secret and secret of financial
instruments in accordance with the provisions of
the Rules governing the security of protected data.

The Bank processes customer data in confidentially
and with the utmost care, in full compliance with
EU and national law. To ensure the proper
processing of personal data, the DSK Bank
continuously improves its IT systems and provides
training to its employees who may have access to
the information.

In order to ensure confidentiality: the DSK Bank
protects and processes its customers' bank
identities, securities identities, personal data and
other information that is required to be protected
by the various confidentiality provisions in
accordance with the law and applicable internal
acts, and ensures that access to this information is
restricted to employees who have a legitimate
need to know in order to carry out their duties
(“Need-to-know” basis).

ELHO OT OCHOBHUTE YCIOBWA 3@ M3rpaxaaHe Ha
OTHOLWeHVA Ha pJosepue mexay baHka JCK n
HEMHWTE KIINEHTU € TOBQ, Y€ TA CTPVKTHO OMnas3Ba
TAxHaTa GaHKoBa TalHa W KOHPUAeHLManHa
MHPopmauus. baHkata onasBa 6aHkoBaTa TarHa
M TalHata,  CBbp3aHa C  PUHAHCOBM
NHCTPYMEHTU, KOUTO MPOV3TUYAT OT AENHOCTTa
4 KaTo [OCTaBYMK Ha UHAHCOBM ycnyry B
CbOTBETCTBME CbC 3aKOHOBWTE W3NCKBAHWS, ©
fencrea ¢ Haw-ronama rpwxa. banka [OCK
TpeTvpa kato ©OaHkoBa TaHa daktnte u
obcTodTencTeaTa, CBbp3aHW C  HaIMYHOCT U
ornepaumm no CMeTKM 11 B/IOrOBE Ha KIMEHTW Ha
GaHkara.

baHka [CK 3awmrtaBa m onasea Tbprobckata
TaiHa, 6aHKoBaTa TalrHa 1 TaliHaTa, CBbp3aHa C
bUHAHCOBM  WMHCTPYMEHTW, B CbOTBETCTBUE C
pasnopenbute Ha [lpaBmnara 3a ynpasneHue
CUIYpPHOCTTa Ha NoBepuUTeHaTa MHPOpMaLs.

BaHkata 0bpaboTBa  KMEHTCKUTE  OaHHU
MOBEPUTENTHO U C Haw-rofisMa rpuxa, m3suano
CrasBavikn 3akoHuTe Ha EC 1 HaupoHanHute
3aKOHW. 3a [a rapaHTvpa, 4e NNYHNTE OaHHU Ce
obpabotear npaBunHo, baHka [ACK nocTtosHHO
nopobpsiea ceoute VT cuctemn 1 npeaocTaBs
oOy4yeHre Ha CBOWUTE CAYXUTENW, KOMUTO Mmat
[0CTbN [0 UHPOopMaLMsTa.

3a [a rapaHTipa onasBaHeTO Ha TanHuTe, baHka
[OCK 3awmtaBa 1 06paboTBa  k/MeHTCKaTa
NOeHTUPUKALMS, [OaHHUTE 3@ CaMOSIMYHOCT,
CBbP3aHWN C LUEHHWN KHXA, NINYHUTE [JaHHW Y
oCTaHanata WHQoOpMauWs, 4YMaTo 3alimta ce
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M31CKBa OT PpasfnyHMTE  pasnopeddbv 3a
NnoBEepUTENHOCT, LEWCTBark/ B CbOTBETCTBME
CbC 3aKOHa W NPUNMOXVMUTE BbTPELLHN aKTOBE,
W rapaHTpa, 4e A0CTbMbT A0 Ta3u nHdopMaums
e OrpaHuvyeH [0 Kpbra OT CNyXUTENW, KOUTO
MMaT HeobxoAVMMOCT f[a 4 3HagaT, 3a [Ja
M3NbAHABAT  3adb/keHuaTa ¢ (MpuHUMN
,HEOBX0AMMOCT Aa ce 3Hae").

3.9. Activities against money laundering and
terrorist financing

3.9. [leiHOCT cpellly U3NMpaHeTo Ha Mapu u
¢dUHaHCMpaHETO Ha Tepopu3bM

DSK Bank is committed to complying with the rules
prohibiting money laundering and terrorist
financing. Money laundering is the process of
concealing or legalising illegally obtained assets by
using those assets or funds in the course of
legitimate business activities in such a way as to
conceal their criminal origin or nature. It also
includes the use of legally obtained funds to
support crime or terrorism.

Financial service providers play an intermediary or
host role in the execution of swift and secure
money market transactions for individuals and
organisations, and therefore there is a high risk that
some individuals, through DSK Bank, may attempt
to conceal or disguise the origin of the criminal
proceeds through financial transactions. The
prevention of such acts and the knowledge of
customers is of utmost importance not only for the
DSK Bank but also for the image of the money and
capital market.

The Bank ensures that its employees with direct
customer contact and other areas of its business
affected by the above-mentioned risks take the
strongest possible action to prevent and deter
money laundering and terrorist financing. In their
procedures, they apply the "Know Your Customer"
principle in order to obtain exhaustive information
on customers in accordance with the requirements
of the relevant international and national regulators.

banHka [OCK wma aHraxmmeHT pga cnasea
pasnopenbuTte, 3abpaHsBalL/ V3MMPaHETO Ha
napy ”  QUHaAHCMPaHETO Ha  TEPOPU3bM.
3nmpaHeTo Ha napv npefcrasnsga npouec Ha
NpUKpYBaHe W y3aKOHsSBaHE Ha HE3aKOHHO
npuaobuTV akTVBK, KaTo Te3n aKTMBU WU
CpefcTBa Ce M3MOM3BaT B XOA4a Ha NermTUMHN
On3HeC OEeHOCT MO TakbB Ha4uMH, 4e ce
NpUKpYBa TEXHUSAT MpeCcTbleH MNpou3xon Wiu
xapaktep. Tyk ce OTHacs CbLLO W 13M0N3BaHETO
Ha  3aKOHHO  npwaobutTn  CcpeactBa  3a
noAnomaraHe Ha NpecTbrnHa Unm TepopuctyHa
OEenHOCT.

[pyxectBata,  npefocTaBslM  PUHAHCOBU
ycyry, ca nocpefHviK WNW  nonyyarten npw
OCbLLECTBABAHETO Ha Obp3v  ©  CUMYpHU
bVHAHCOBM onepaumy 3@ 4acTHW Mua U
opraHvisauun, nopagm KOeTto e Hanmue BMCOK
pyCK onpeneneHu nnua, vpes baxka [CK, na ce
onuTaTt MocpeacTBOM (UHAHCOBM TpaH3aKLUmM
Ja MpVKpUST WM Mackmpat npovsxona Ha
CpeacTBa, MpUOOOUTV MO MPECTbMeH HayuH.
[penoTBpaTaABAHETO HA TakMBa [ENCTBUS U
OMO3HABAHETO Ha KMEHTUTE € OT HaW-ronama
BaXHOCT He camo 3a baHka [ACK, HO u 3a
NMWDKA Ha NapUyHMS 1 KannTanos nasap.

baHkaTa rapaHTnpa, 4e HerHuTe CNYXUTENN,
KOUTO OCbLUECTBABAT ANPEKTHUNA KOHTAKT C
KNMNEHTNTE, KAKTO W OHE3N, KOWUTO paéomT B
apyrn oﬁnacm, M3TOKEHW Ha CroMeHatnTe
PWCKOBE, OencTBaT MakcmanHo Kateropm4Ho C
uen npenotBpardBaHe M HEOOMNyCkaHe  Ha
N3MNNPAHETO HaA Mapn wu dDI/IHaHCI/IpaHeTO Ha
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Tepopu3bM. B cBosta pabota Te npunarar
npuHumMna ,Ono3Hait cBost KMEHT”, 3a Hda ce
coobusT ¢ m3vepratenHa uHdopmauva  3a
KNMMEHTUTE, B CbOTBETCTBUE C W3MCKBAHWATA Ha
CbOTBETHUTE MEXAYHAPOAHV W  HaLMOHAIHW
perynaTopu.

3.10. Compliance with international sanctions
and restrictive measures

3.10. Cna3BaHe Ha MexayHapoOHUTE CaHKLMN
M OrPaHNYUTESTHN MEPKU

The DSK Bank as member of OTP Group is
committed to complying with applicable
international economic, financial, trade sanctions
and embargo laws and regulations.

DSK Bank has implemented Rules on sanctions
and sensitive financial operations, and for the
protection of the reputation of DSK Bank AD and
the OTP Banking Group, which sets out the
minimum requirements applicable to Bank in order
to comply with its obligations as set out in the
introduction.

banka [CK, kato uyneH Ha lpyna OTI, nma
QHTaAXVMEHT  Ja  crnassa  MpUIOXUMUTE
MeXIyHapOoOHN  VKOHOMUYECKY, (PUHAHCOBW,
TbProBCKM CaHKUMM 1 eMOaproBu 3aKOHU U
pasnopenow.

banka [OCK e wmnnementupana ,[llpasuna
OTHOCHO  CaHKUMOHHW U YyBCTBUTENHN
brHaHCOBM onepauum 1 3a OnasBaHe Ha
penytaumata Ha banka [CK n bankoa rpyna
OTM", B kouto ca GopmynMpaH MUHUMANHKTE
M3NCKBaHWVIA, MPUIOXMMM KbM OaHkata ¢ uen
CNasBaHe Ha 3aOb/XeHVdTa I, OMNuCaHy BbB
BbBegeHumeto.

3.11. Fraud prevention

3.11. NpepoTBparaBaHe Ha N3mMammu

The DSK Bank is committed to fighting fraud and
does not tolerate fraudulent practices and pays
particular attention to the prevention of budget
fraud. Fraud includes any intentional and malicious
deception, including the intentional
misrepresentation or concealment of facts or
circumstances, with the purpose of inducing others
to act in order to obtain an advantage and thereby
cause damage. Fraud may also occur without
personal deception, where persons or parties
collude to obtain unlawful advantage by
circumventing due process by creating a false
appearance of a business or transaction.

Bbanka [ACK wmma aHraxvmeHT ga ce 6opu C
M3MaMuTE 1 He ToNeprpa n3MaMHK NpakTVKK, U
00pblLia cneumanHo BHVIMaHue Ha
NpeaoTBPaTABAaHETO Ha (UHAHCOBM V3MaMW.
KbM 13mMammnTe ce 0THaCAT BCUYKM YMULLNEHW U
3M0HaMepeHn  3abnyXaeHNs,  BKIKOYNTENHO
YMULLNEHOTO M30MadyaBaHe WM YKpYBaHE Ha
dakTV unm obCToATENCTBA C LN noadyxaaHe
Ha [pYyrM nvua KbM  OENCTBUE, OT  KOETO
noabyauTensaT noslyyasa NpeavMcTBO U Mo To3u
HaYMH NpuuYMHABa Bpeda. VI3mama Moxe [Oa
oboe Hanvue 1 6e3 Oa ce BbBeXOaT avua B
3abnyxaeHue, Korato nnua Unn TpeTU CTpaHu
ce crnopasymsaBaT [a nosyyaT HernpaBoMepHa
obnara u4pe3 3aocbukangHe Ha  3aKOHOBWU
V3MCKBaHVS KaTo Cce cCb3faBa  danwvBo
BNevat/ieHvie 3a O13HEC UK TpaH3aKLa.

3.12. Zero tolerance for corruption

3.12. HyneBa To/1€paHTHOCT KbM KOPYNuuTa

The DSK Bank is committed to combatting
corruption and declared zero tolerance towards all
forms of bribery and the gaining of unfair

Banka OCK wmma aHraxvmeHT pga ce 6opu C
Kopynuuvsta 1 e 06sBmIa HyneBa ToNepaHTHOCT
KbM BCVYKM OPMM Ha NOJKYNM 1 NpuaobrBaHe
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advantages. The DSK Bank ensures that national,
European Union and international legislation on
the prevention of bribery and corruption is fully
enforced and expects its employees and
contractual partners to comply with it.

The General principles for anti-bribery and
corruption of DSK Bank and OTP Group sets out
the values of the Bank's anti-corruption activities,
identifies areas particularly exposed to the risk of
corruption and serves as a basic document for the
development of the necessary internal regulatory
documents and the anti-corruption activities of the
relevant employees.

Ha HeyeCctTHW npegumcrea.  banka  OCK
rapaHTMpa, Ye HaLVOHANMHOTO, EBPOMENCKOTO U
MeXOyHapOOHOTO  3aKOHOAATENCTBO  OTHOCHO
npefoTBpaTaBaHETO Ha NMOAKYMU 1 KOpYnums ce
npwnara B MbAHOTA, W 0O4akBa OT CBOWUTE
CYXUTENN U OOMOBOPHM MapTHbOpW Aa ro
crasBar.

ObwymTe NpUHUANK 3a NpPOTVMBOAENCTBME Ha
noakynuTe v kopynumata Ha banka JCK n ['pyna
oTn dopmynupar CTOVHOCTUTE Ha
AHTVIKOPYNUMOHHaTa  AeHoCT  Ha  baHkarta,
ycTaHoBsBaT Kou obnactm  ca  ocobeHo
U3NOXEHN HA PUCK OT KOPYMLMS, U CAIyXaT KaTo
OCHOBEH [OKYyMeHT 3a pa3paboTBaHe Ha
HeobxoaVMmnTe BbTPELLUHN perynaTtopHm
LOKYMEHTU 1 33 aHTUKOPYMLIMOHHA AEMHOCT Ha
CbOTBETHUTE CYXUTENN.

3.13. Ensuring a safe and healthy working
environment

3.13. OcurypsiBaHe Ha 6e3onmacHa Wu
3ApaBOC/IOBHa paboTHa cpefa

For our employees, the DSK Bank provides a
healthy and modern workplace in compliance with
labour regulations, ensures the protection of their
health and safety and provides the necessary
safety, occupational safety, and fire protection
training.

The Bank always complies with the domestic and
international statutory regulations, as in force from
tme to time, pertaining to the creation and
maintenance of safe and healthy working
environment.

3a Hawwte cnyxutenu banka OCK ocnrypssa
30paBOCNIOBHO M MOOEPHO PpabOTHO MACTO B
CbOTBETCTBME C TPYLOBOTO 3aKOHOOATENCTBO,
rapaHTpa OnasBaHeTo Ha  34paBeto U
6e30nacHOCTTa UM, 1 OC1rypsiBa HeobxoaMMOTO
obyyeHne no TemuTe 3a 6e30MacHOCTTa,
6e3onacHOCTTa Ha  pabOTHOTO  MSCTO U
MpOTMBOMOXapHara 3alura.

BaHkaTa BWHarM cnasBa pasnopenbute Ha
MECTHOTO ¥ MEXIyHapOoLHO 3aKOHOAATENCTBO,
[ENCTBaLM  KbM  CbOTBETHMS MOMEHT U
OTHACALLM Ce A0 Cb3[aBaHETO 1 NOALbPXAHETO
Ha 6e30mnacHa 1 34paBoC/IoBHa paboTHa cpefa.

3.14. Respect for human rights

3.14. 3aunTaHe Ha YoBeLKUTE Nnpasa

The DSK Bank respects and promotes universal
human rights as enshrined in international
conventions and does not tolerate any unjustified,
unlawful discrimination that violates human dignity,
other than discrimination based on performance in
employment. It recognises its responsibility to
respect human rights and shall act with a view to
achieving sustainable development goals.

Bbanka [OCK 3aumta n HacbpuaBa BceoOWUTE
YOBELLIKW Mpasa, 3anerHanyi B MeXayHapoaHuTe
KOHBEHLW, 11 HE TOoNepupa kakBaTo 1 aa ouno
HeomnpaedaHa, He3aKOHHa  AUCKPVMUHALAG,
KOATO HAaKbpPHSBA YOBELLUKOTO [OOCTOMHCTBO —
OCBEH OMCKPUMIHAUMATA, OCHOBABALLA Ce BbPXY
pasvKUTE B UM3Mb/IHEHWETO Ha paboTarta.
baHkata npu3HaBa CBOATa OTIOBOPHOCT [a
3a4y/1Ta YOBELLKUTE Mpasa 1 ce CTPEMU B CBOATA

29




Regulation Name: Code of Ethics of DSK Bank

Approval date: 28.02.2024

Code: CD_CEO _1.15.04.05_1

Version 05.

Human rights include, among others: the right to
life, human dignity, personal liberty and security;
the right to the highest attainable standard of
health; the right to just and favourable conditions
of work, to a decent wage and to decent living
conditions; the right to freedom of association and
collective bargaining, the right to form and to join
trade unions, the right to freedom from all forms of
trafficking in persons, child labour and forced or
compulsory labour; freedom from discrimination,
the principle of equal pay for equal work and the
right to freedom of expression.

The intention to comply fully with these human
rights guidelines determines the commitments and
the principles and rules that DSK employees,
agents and customers are expected to respect. The
integration of human rights into business
relationships is governed by the relevant
international standards to which DSK Bank is
committed.

OEeNHOCT [a noctira Lenute Ha yCToWYMBOTO
pasBuTVe.

YoBelukTe MpaBa BK/KOYBAT, Hapen C ApYro:
MpPaBOTO Ha XMBOT, YOBELIKO [OOCTOMHCTBO,
nnyHa cBoboda 1 CUIYpPHOCT; NPaBOTO Ha Haii-
BMCOKMS NOCTUXNM cTaHoapT B
3[paBeona3BaHeTo; NPaBOTO Ha CNpaBeLBY U
GnaronpusTHY yCnoBMS Ha TpyAd, Ha AOCTOMHA
3annata M Ha AOCTOMHW YCIOBUS 3a XMBOT;
NpaBoTO Ha cBobofda Ha cCApyxaBaHe W
KONEKTUBHO OroBapsiHe, MPaBOTO Ha Cb3[1aBaHe
Ha NpodCbio3n 1 Ha NMPUCbEAVHSIBAHE KbM TsX,
NpaBoTO Ha cBoboda OT BcskakBM HOpMU Ha
TpadViK Ha Xopa, AETCKM TPYA, U HACUNCTBEH U
NpVHYAUTENEH TPYA,; cBoboaa oT
ONCKPUMMHAUMS,  MPaBOTO  Ha  €[HaKBO
3annallaHe 3a egHakbB TPyd UM MpaBOTO Ha
cB060a Ha 13pa3saBaHETO Ha MHEHVe.

HamepeHneTo pa ce cnassar wu3LAIO Te3W
Hacok¥ B  YOBELLKMTE rMpasa onpenens
QHTXVMEHTUTE, MPUHLUMNUTE U MpaBunara,
KOWTO Ce ovakBa [a crnasBar CIyXUTeNuTe,
naptTHbopute ” KknneHtMte Ha baHka [OCK.
VIHTerpypaHeTo Ha YOBELLKATE rpaBa B
Llef10B1TE B3aVIMOOTHOLLEHUS Ce YnpasnsBa oT
CbOTBETHUTE MEXAYHAPOLAHWN CTaHAApTW, KOUTO
banka [1CK ce aHraxwpa fa crnassa.

3.15. Equal treatment, equal opportunities,
non-discrimination

3.15. PaBHONOCTaBEHOCT, paBHU
Bb3MOXHOCTW, HE[IONyCKaHe Ha
ANCKpUMUHALMS

The DSK Bank strives to create a working
environment where differentiation  between
individual performance is accepted and valued.
The Bank considers  unacceptable  any
discrimination based on citizenship, nationality,
marital status, age, sex, race, colour, gender
identity, sexual orientation, political opinion,
political party affiliation, religious or cultural
affiliation, origin, disability, or any other personal
characteristic protected by law.

banka [OCK ce crpemn pa cb3gaBa paboTHa
cpena, B KOSITO WHOMBUAOYAHUTE pasnnumng ce
npvemar W ueHaT. baHkata cwmgTa  3a
HenpuemnBa KakBaTo " a ouno
OVCKPVMUHALMS,  OCHOBaBalla Ce  Bbpxy
rpaxaaHCTBo, HaLWIOHANHOCT, CEMENHO
MONOXeHVe, Bb3pacT, MoJl, paca, LBAT Ha KOXara,
rMonoBa MOEHTUYHOCT, CeKkcyanHa OpueHTauus,
NONUTVMYECKM  Bb3rneay, OOBbpP3aHOCT  C
MONUTUYECKa NapTus, PENNT03HA NN KYNTypHa
MPVHALANEXHOCT, Npov3Xod, Heabr Wiv Apyra
NINYHOCTHA  XapaKTepUCTUKa, 3akpuiagHa ot
3aKOHa.
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The DSK Bank internal rules and policies are based
on equal opportunities, which include, among
others,  remuneration,  recruitment,  career
development opportunities, access to training and
the possibility to apply for internal job
opportunities. The Bank strives to improve the
representation of underrepresented genders and
groups in positions of managerial responsibility and
on management boards.

BbTpeluHnTe npasuna n nonntikn Ha baHkara
Ce OCHOBAaBAT BbpXy PaBHV Bb3MOXHOCTW, KOUTO
BK/IOYBAT, Hapen C Opyro, 3annallaHeTto,
nogbopa Ha nepcoHan, Bb3MOXHOCTUTE 3a
KapuepHO pa3BuUTVEe, OoCTbra A0 obyyeHne u
Bb3MOXHOCTUTE 3@  KaHOMOATCTBAHE  3a
LTHXHOCTV BbTpe B VHCTUTYUMATA. baHkaTa ce
cTpemMn fa nofobpsBa NpefcTaBUTENCTBOTO Ha
pasfinyHUTE MOMOBE W1 TPynv TaMm, KbAETO TO €
HeL0CTaTbyHO, npw ynpaBneHcknTe
OTFOBOPHOCTU U B YNPaBUTESIHNTE CbBETU.

3.16. Prohibition of Harrassment

3.16. 3abpaHa 3a TOpmMO3

The Bank forbids and does not tolerate any
behaviour based on intimidating employees,
especially if exploiting this, employees are forced
to show a conduct that is not in line with the Bank's
regulatory documents or the applicable statutory
regulations.

Any verbal, non-verbal or physical form of
behaviour aimed at or resulting in the prejudice to
the given person's dignity or creating an
intimidating,  hostile, degrading,  aggressive,
humiliating, or offensive environment, is prohibited
thus, in particular, sexual or other harassment. If an
employee feels that he or she has fallen victim to
harassment referred to above, the Compliance
Directorate should be notified through any of the
channels specified in p.1.3 which will then
investigate the case and take the necessary
measures.

BaHkaTa 3abpaHsBa 1 He mpviemMa MoBeAeHMe,
KOETO Ce OCHOBaBa Ha 3annaliBaHe Ha
CNYXUTENNTE, 0COOEHO aKo MO TO3U HauWH Te ca
NPVHYXAaBaHV [a W3BbPLUBAT AENCTBUS WM
6e30encTBns, KOMTO Ca HECbBMECTUMW C
BbTPELLHWTE aKTOoBe Ha baHkata wm ¢
[EVCTBALLOTO 3aKOHOOATENCTBO.

Ha cnyxutenute ce 3abpaHsiBa KakBOTO U [a
6uno  NoBeleHVEe,  OCbLUIECTBABAHO MO
BepbaneH, HeBepbaneH v Gr3MYECK HauVH,
C KOETO Ce HaKbpHsBa [OCTOMHCTBOTO Ha
[afeHa NVYHOCT WAK Cb3[aBa 3ansaluTesnHa,
BpaxaebHa, YHM3UTENHa, arpecyBHa  WUAN
obuaHa cpefa. AKO CNyXWTEN YyBCTBa, Ye e
XepTBa Ha TOpMO3, ToV TpsibBa Aa MHPopmMKMpa
3a ToBa YnpaBneHne HopMaT1BHO CbOTBETCTBME
MO HAKOV OT KaHanuTe, NocodeHu B T.1.3., KOETO
npoyyBa cnydas W npepgnara HeobxoaumuTe
MepKU.

3.17. Fair employment practices

3.17. CnpaBepvB/ Npaktukn B obnacrra Ha
33eT0CTTa

The DSK Bank is committed to lawful and fair
employment and respect for the principles of
labour law. The Bank ensure compliance with
minimum wage and working time regulations in
accordance with the Labour Code, the right to join
a trade union or other representative body.

The DSK Bank is committed to the development of
its employees, to ensuring an appropriate work-life
balance, to respecting their right to privacy and to
the confidentiality of their personal data.

baHka [CK ce aHraxwpa na npwunara 3akoHHV 1
cnpaBedIvBK NpakTVkM B 061acTTa Ha 3aeToCTTa
N 3a4NTAHETO Ha MPUHUMNNTE Ha TPYyLOBOTO
3akoHoaTencreo. baHkarta rapaHTvpa crnasaHe
Ha pa3nopefbvTe 3a MMHMManHa 3annata u
paboTHO Bpeme B CbOTBeTCTBME C Kofekca Ha
TPpyZda, W NpaBOTO 3a MPUCbEOMHSIBAHE KbM
nNpodCbio3 MK Apyr NpeacTaBUTENEH OpraH.

baHka [OCK ce aHraxwpa pa pasBvBa cBouTe
cnyxuteny, fa ocurypsisa edekTnBeH OanaHc
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The DSK Bank ensures an appropriate working
environment, free from harassment, intimidation,
discrimination,  inappropriate  language, and
offensive language, both in the relations between
employees and between supervisors and
subordinates; management regulations and
actions that violate the human dignity of
employees are not permitted.

mMexay paboTaTta U IMYHMS XKMBOT, A yBaxaBa
npaBoTO MM  Ha  HEMPUKOCHOBEHOCT U
MOBEPUTENTHOCTTA Ha NINYHNTE UM OAHHW.

banka [OCK ocurypsea noaxofsila paboTHa
cpena, 6e3 TopMo3, 3annaxu, AUCKPUMMHALLMS,
HeymecteH U1 obuaeH e3UK  KakTo B
OTHOLLEHVISITa MeXOy CNyXuTenute, Taka U B
OTHOLLEHVSTa  MEXAy  pbKOBOAMTENN W
MOOYMHEHN; yKasaHnus W MoBedeHVe Ha
PbKOBOLCTBOTO, KOMTO HAaKbpPHSIBAT YOBELLKOTO
[JOCTOVNHCTBO Ha CNYXXUTENNTE HEe Ca MO3BOJIEHN.

3.18 Final provisions

3.18. 3akounTenHn pasnopeaom

This Code of Ethics has been prepared in Bulgarian
and English, and in the event of a discrepancy, the

Hacroawms ETmdeH KoOekCc e W3roTBeH Ha
6'bﬂrapCKI/I W aHIMNNCKU e31K, KaTo B cnyqa|7| Ha

English text shall prevail. HECbOTBETCTBME, MPEVMMYLLECTBO Le  UMa
AHTINCKUSIT TEKCT.
3. APPENDICES
Appendix | Name Document Approver
#
01 Employees' declaration on the | Declaration/[eknapaums | Management Board/

acceptance of the Code of Ethics /

Heknapauma  3a npvemaHe  Ha

ETUYHMA KOAEKC OT CyXXuTenuTe.
- -

Declaration [leknapaupa 3a
employees.docx npuemaHe Ha ETuyHus

yn paBUTENIEH CbBET
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Any requests for changes or amendments have to be addressed to:

Responsible person

Dimitar Koychev

Responsible person’s Mail

Dimitar.Koychev@dskbank.bg
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