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Message from the Chairman and CEO of
OTP Bank

O6pbuieHuve ot lNpeacenatens Ha CobBeTa
Ha avpektopute v [naBeH n3nbiHuTeNeH
avpekTtop Ha banka OTT1

Dear Reader,

OTP Group is a major player in Hungary and the
Central and Eastern European region. We are a
stable and reliable partner for our clients: we and
our staff strive to support them in achieving their
goals and development with modern, innovative,
and customisable banking solutions. We now
operate in 12 countries and serve more than 16
million customers. OTP is the first European bank
to become known in Central Asia and Uzbekistan,
after Central and Eastern Europe. In each of the
countries concerned, the OTP Group shares
common values and acts responsibly, following the
same guidelines, in the interests of customers,
investors, employees, local communities, and the
environment.

In addition to continuously increasing shareholder
value, profitability and efficiency, the Group's
operations are focused on ensuring compliance
with the law, reducing risks and effectively
enforcing business, ethical and internal controls.
The Group is characterised by a long-term
approach and a responsible attitude, striving for
sustainability. At the same time, OTP Bank is also
mindful of its legal obligations to ensure that the
OTP Bank and the OTP Group operate profitably in
the interests of their depositors, shareholders, and
investors. These two aspects must be balanced
and interact with each other.

As a law-abiding and ethical institution, the Group
and its entire management are committed to
upholding and enforcing the law, including anti-

YBaxaemMu uutarenio,

lpyna OTI  wvmMa [OOMMHMPALLO  Nas3apHoO
MpuCbCTBME B YHrapus W B pervoHa Ha
LleHtpanHa w V3touHa Espona. Hwe cme
ctabuneH 1 HagexzeH NapTHbOP 3@ HawwuTte
KITVEHTW; HWE 1 HaLIW[T NepcoHasn ce CTpeMnM
[a VM rnomarame [a noctvrart uenuire ¢ n aa
ce passuBat  MOCPEOCTBOM MOLEpHN,
MNHOBATVIBHM M CbOOpaseHn C MHOVBULYyaNHUTE
HyXOn 0aHKoBM pelleHus. KbM MOMEHTa Hue
paboTum B 12 cTpaHu n obcnyxeame Hapg 16
MunmnoHa knmeHtn. OTI e mbpBaTta eBponencka
6aHka, kosto cnen LeHtpanHa w  VI3TouHa
EBpona e ctaHana n3eectHa 1 B LieHTpanHa Asns
n Y3bekmctaH. BbB BCAka OT pasrnexpaHute
ctpann baHkosata rpyna OTI cnopens obuim
LEHHOCT W [eiCTBa OTrOBOPHO, CNeABariku
€HN M CbLUWM HACOKW, B HTEPEC Ha KIIMEHTUTE,
VNHBECTUTOPUTE, CINYXUTENNTE, MECTHUTE
0OLLHOCTW 1 OKOJSIHATa cpeaa.

Hapen, ¢  MNOCTOAHHOTO
aKUMOHepHaTa  CTOMHOCT, PpeHTabwunHocTTa 1
ebekTMBHOCTTa, paboTtata Ha [pynata e
Haco4yeHa KbM OCUTYPSBAHETO Ha CbOTBETCTBUE
CbC 3aKOHQ, NpV KOETO Ce HaManseaT pUCKOBETE
n edekTVBHO ce npwunara OV3Hec-, eTudeH U
BbTpeLUeH KOHTPOs. 3a [pynaTa ca xapaktepHu
ObNTOCPOYHUAT — MOOXOL M OTFOBOPHOTO
OTHOLLEHME, CTPEMSLLO Ce KbM YCTOMYMBOCT. B
cblioTo Bpeme baHka OTI He 3abpass cBouTE
3aKOHOBW 3aAb/KEHUs [a rapaHtvpa, ye baHka
OTMN  w»n bankoBata rpyna OTI paboTat
peHTabuIHO, B VIHTEpPEC Ha CBOUTE KJINEHTH,
aKUVIoHepn 1 1HBeCTUTOpW. Tesn [Ba acrnekrta
TpsbBa Aa ObOaT B paBHOBeCME W Aa U
B3aUMOJENCTBAT.

YBE/IMYABAHE  HA

Kato mpuabpxallia ce KbM 3aKOHa W eTUYHUTE
cTaHgapt nHctutyums, badka OTIT v ugnoTo n
PbKOBOACTBO CE€ aHraxupar na 3auurat wu
CMa3BaT BCUYKM 3aKOHWY, BK/TKOYUTETHO 3aKOHUTE
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corruption laws. We have zero tolerance for
corruption and bribery — we strongly oppose all
forms of corruption and support anti-corruption
measures.

Our success is inconceivable without skilled,
committed, ethical people who can work in a
working environment where individual differences
are accepted and valued; where equality of
opportunity, mutual respect, and respect for
human dignity are essential in all circumstances.

All OTP Group employees are expected to perform
their work in full compliance with ethical and
professional standards.

In our operations, we put a primary focus on
transparency, regulation, the definition of internal
responsibilities, and thus effective compliance with
the broadest environmental, social, and regulatory
requirements. We are confident that operating
ethically contributes significantly to enhancing the
performance and competitiveness of the OTP
Group and to increasing its recognition.

The basics and principles of ethical business
conduct is summarised in the Code of Ethics.
Familiarity with and compliance with the
document, and monitoring of changes, is a
fundamental expectation for all employees and
business partners.

Dr. Séandor Csanyi
Chairman & CEO

3@ MpOTVBOAEWNCTBME Ha Kopynuuara. Hwve
cnegpame MpyHUMNG Ha Hynesa TONepaHTHOCT
MO OTHOLUEHME Ha KOpynumata v nomkynure —
KaTeropuyHo ce obsBsBame Cpelly BCAKaKBU
dbopmm Ha Kopynums 1 NoOAKpensaMe MepKuTe 3a
NPOTVBOAENCTBUETO K.

Haumst ycnex e HEMVCITNM 6e3
KBanvbuUMpaHuTe, OTAafeHN, ETUYHU XOpa,
Kouto MoraT na paboTaT B cpeda, B KOSTO
WHOVBUOYaNHUTE  pasnnumMg  ce npuemar wu
UEHST, B KOATO  PaBHUTE  Bb3MOXHOCTY,
B3aVIMHOTO YBAaXEHME 1 YBAXEHWETO KbM
YOBELUKOTO [OCTOMHCTBO Ca OT MbPBOCTENEHHO
3HaueHVe Npu BCSKaKBM 0OCTOATENCTRA.

OCHOBHO M3MCKBAHE KbM BCUYKM CIYXUTENN Ha
bankoBata rpyna OTIl e pa w3MbaHABAT
byHkUMMTE  CM B MBAHO  CbOTBETCTBME  C
eTUYHMTE 1 NpodEecoHanHN CTaHaapTH.

B cBosTa paboTa Hvie NoCTaBaMe rMaBHUS akLEHT
Bbpxy NpO3pavHOCTTa, perynaummre,
NepVHVPAHETO Ha BbTPELLHUTE OTTOBOPHOCTM U
MO TO3M HauYMH — BbpXy ePeKTMBHOTO CrnasBaHe
Ha Ha-0OXBaTHUTE M3WCKBAHWS OT EKOSTOrMYEH,
couvaneH 1 ynpasfeHCKW xapaktep. YoeneHu
CMeE, Ye ETMYHOTO OCbLLECTBABAHE Ha JEMHOCTTA
CbLLECTBEHO JOMpuHacs 3a nofobpsaBaHeTo Ha
pesynTaTnuTe 1 KOHKYpeHTHOCTTa Ha baHka OTI],
KaKTO M Ha HerHaTa BbTpeLuHa 1 MexayHapoaHa
penyTaups.

OCHOBHUWTE U3UCKBAHWS W MPUHLMMAM 3@ €TUYHO
6v3HeC noBedeHWe ce CbabpxaT B ETWuHMS
KOoAeKC. 3ano3HaBaHeTO C TAX U CMa3BaHeTo UM,
KakTo 1 MNpOCNeasBaHETO Ha MpPOMeHUTe, Ca
K/KOUOBU M3UCKBAHWS KbM BCUYKM CITYXUTENN U
OU3HEC MAPTHBOPMW.

[-p Wanpop Yanu
lNpenceparen Ha CbBeTa Ha aupekTtopute u
[NaBeH u3nbHUTENEH OUpeKTop
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(new, Management Board Decision No
219/19.08.2025)

Message from the Chair of DSK Bank’s
Ethics Committee

(HoB c pewwu. Ha YC N2219/19.08.2025)

O6pblieHuve ot lNpeacenatens Ha
ETnynna komutet Ha banka ACK

The Ethics Committee is entrusted with the
responsibility of providing guidance on ethical
conduct through position statements addressing
both general principles and individual cases, as well
as through decisions that support the interpretation
of rules in specific contexts.

Every member of the Ethics Committee is fully
dedicated to upholding the Bank's ethical
standards and integrity.

Ethics constitutes a fundamental pillar of
institutional integrity, ensuring that actions align
with values across all levels of decision-making and
reinforcing public trust.

Siana Garbolino
Chair of DSK Bank's Ethics Committee

ETnyHmar KOMUTET e HaToBapeH C
OTrOBOPHOCTTA Aa NpefocTaBs HaCOKM OTHOCHO
€TVYHOTO MOBEAEHNE Ype3 CTaHOBMLLA, KOWTO
00xBallaT Kakto O6WM MpUHUMNK, Taka U
NHOVBWAYANMHW C/lydau, KakTo 1 Ype3 peLueHns,
KOWTO MOAnomarat Tb/IKyBaHETO Ha Nnpasuarta B
KOHKPETHU KOHTEKCTIA.

Bcekn uyneH Ha ETMYHMA KOMWUTET € Hamb/HO
OTAa[eH Ha MOOObPXAHETO Ha  EeTUyHUTE
CTaHgapT™m v uHTerputera  Ha  badkara.
Etvkata npencraBngBa OCHOBEH CTb/I0  Ha
NHCTUTYLIMOHATHWIA NHTErpuTer, Kato
rapaHT1pa, ye OeriCTBM[Ta Ca B CbOTBETCTBUE C
LUEHHOCTUTE HA BCWYKM HVBA Ha B3eMaHe Ha
peLleHrs 1 yKpenBa OOLLECTBEHOTO AOBEPUE.

CuaHa ap6onvHo
lNpepnceparen Ha ETnuHma komuteT Ha baHka
JCK

1. Introduction

1. BbBegeHue

The Code of Ethics of DSK Bank (the “Bank” or
“DSK Bank”) sets out clear and unambiguous
guidelines and expectations for the Bank, and
those associated with the Bank on ethical business
conduct in order to protect the Bank's values.

(amended by Management Board Decision No
219/19.08.2025) The Bank adopted its Code
of Ethics in 2007, which is constantly changing and
evolving in line with external and internal changes
and expectations. The amendment aims to
effectively address the challenges of technological
advances induced by artificial intelligence and to
keep them within an ethical framework. The Code
of Ethics is based on international standards,

EtnuHnat kopekc Ha banka JACK (no-gony B
TekcTa ,baHkata” nnm ,banka ACK") dopmynupa
ICHM 1N HEOBYCMUCEHN OCHOBHW MPUHUMNN 1
M3NCKBAHUS KbM CIYXUTENUTE U MapTHbOPUTE
Ha baHkaTta, kakTo M KbM HEMHWUTE AblLEPHM
[PYXeCTBa, BbB BPb3Ka CbC CMa3BaHe Ha ETUYH
HOPMW MPW OCbLLIECTBSBAHE Ha AIENHOCTTA, C UEN
3aluTa Ha BaHKOBWUTE LEEHHOCTU.

(u3m. ¢ pew. Ha YC Ne 219/19.08.2025)
baHkata e npwena cBos EtnueH kopekc npes
2007 1., KaTo MOCTOAHHO IO aKTyanu3unpa, B
CbOTBETCTBME C BbHWHW WM  BbTPELLHU
MPOMEHN 1 N3UCKBAHVA. /I3MeHeHreTo 1ma 3a
uen edexTBHO na OTroBOpU Ha
npenvi3B1KaTesncreara, npov3TnYaLLm oT
TEXHONOTVNYHWUSA  Hanpenbk, npeavsBukaH  oT
N3KYCTBEHVI VIHTENEKT, 1 [a M NOAAbPXaMe B
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ethical guidelines, best practices, and our own
operational experience, which take into account
the expectations of the members of the OTP Group
and practical feasibility.

To ensure the uniform application of the principles,
this Code of Ethics constitutes the basis for local
regulations for DSK Bank, taking into consideration
any potential differences arising from national
specificities or, in certain cases, from the specific
regulatory environment.

Compliance with ethical rules and ethical conduct
within the Bank is monitored by the Ethics
Committee, which operates as a second-instance
procedure for the whistleblowing reports.

The DSK Bank attaches great importance to the
awareness and knowledge of ethical standards and
the ethical reporting system among its employees,
therefore it provides mandatory ethics training for
all new employees and regularly reviews and
monitors the knowledge of and compliance with
ethical standards.

paMKUTE Ha ETUYHWUTE HOPMU ETVUHMST Komekc
Ce OCHOBAaBa Ha MEeXAyHapoOHWTE CTaHOapTy,
HacokW, Harm-gobpuTe NPaKkTVKY, KakTo 1 Ha
COOCTBEHMS MpaKTUYECKM OMUT, CbOOpaseHn ¢
ovakBaHuvaTa Ha uneHosete Ha [pyna OTI n
npakTyeckata UM NpUIoXMMOCT.

3a [a ce rapaHtvpa efHakBOTO npuiaraHe Ha
NPUHLMNNTE, TO3U Etmyen KoOekc
NpeacTaBnsBa OCHOBA 3@ MECTHUTE pa3nopeabv
3@ BCWYKM ObllepHn apyxecrtBa Ha baHka [ACK,
KaTto ce B3emart npenpui BCUYKWU MOTEHUMANHN
pasnnuug, MpomsTMyally  OT  HaumoHasHuTe
cneumdukv 1, B HEKOWM  Ciydan,  OT
cneumduyHaTa perynatopHa cpefa.

CnasBaHEeTo Ha eTMYHUTE MpaBswnia 1 HOPMK Mpu
OCbLLECTBSIBAHE HA JeMHOCTTa Ha baHkata ce
KOHTpO/Ipa OT ETMyeH komuter ,  KOATO
bYHKUMOHMPaA KaTo BTOPO HMBO 3a pa3riexaaHe
Ha CUrHanM 3a HapyLUeHus.

banka [OCK otoaBa ocobeHo 3HauveHue Ha
00yYeHVETO 1 MO3HABAHETO HA ETUYHUTE
MPVHUMNM 1 cUcTeMaTa 3a CUrHanvisvpaHe Ha
HapylleHvs,  nopagn  KOeTo  OpraHv3upa
33Ob/XUTENHO  OOyYeHMEe HA BCUYKM  HOBM
cyxutenn  no - EtnyHng Kopgekc,  kato
CblLEBPEMEHHO 1 Tekywo Habnogasa U
KOHTPOJIMPA CNa3BaHeTo Ha ETUYHUTE HOPMW.

1.1 Compliance with the Code of Ethics is
everyone's  responsibility  (amended by
Management Board Decision No
219/19.08.2025)

1.1. Cna3BaHeTo Ha ETuyHma kopekc e
OTrOBOPHOCT Ha Bcekn (M3m. ¢ pel. Ha YC Ne
219/19.08.2025)

The Code of Ethics imposes obligations on DSK
Bank senior executives and persons employed by
or having a legal relationship for the performance
of work with DSK Bank (collectively referred to as
"employees"").

ETMuHmat  komekc Hanara 3agb/iKeHus  3a
yreHoBeTe Ha HanzopHus cbBeT n
YnpaeutenHus cbeeT Ha banka [1CK (no-mony B
TeKCTa ,/MUa, 3aeMalliy pbKOBOAHA No3uumsa”) u
Ha JNMuUaTa, Haet OT Hed WM VMaLLm
MPaBOOTHOLLIEHVIE 3@ MOJlaraHe Ha Tpya ¢ baHka

1 employees: natural persons having an employment relationship or other legal relationship for the

performance of work.
7
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The standards, principles and expectations set out
in the Code are binding for all employees.

While the Code provides guidance on a number of
ethical issues, it cannot provide complete guidance
on the appropriate course of action in all situations
and circumstances. In situations that are not
specified in the Code of Ethics, DSK Bank
employees must act in good faith and with good
intentions, with a view to protecting the integrity
and reputation of the DSK Bank.

If you have any questions regarding the application
of the Code of Ethics, it is always advisable to seek
the assistance of the Compliance Directorate.

OCK  (no-HaTtatbk B
HapuyaHun cnyxumrenm”).

TeKCTa KONEKTVBHO

CTaHOapTuTe, MPUHUMNWTE U W3UCKBAHWATA,
bopmynmpany B Kopekca, ca o6Bbp3Baly 3a
BCVYKU CIYKNTENN.

Ko[ekcbT npenoctaBst HACOKM MO MHOTO ETUYHM
npobnemy, HO He MOXe [a NPeaoCTaBy HACOKK
3@ HaW-NoaxXoOsawoTo JOENCTBUE BbB BCUYKU
cuTyaumm 1 obctostenctea. B cutyaumn, kouto
He ca KOHKpeTV3npaHn B ETWYHMS KOZekc,
cnyxutenute Ha banka ICK TpsbBa aa nencreat
no6pocbBecTHO ¥ goOpoHamMepeHo, C  Luen
OMasBaHe Ha MOYTEHOCTTa W penyTtauysata Ha
banka OCK.

[1pv BbNpOCK OTHOCHO MpuiaraHeTo Ha ETnyHng
KOZEKC, MPEMnopbyUTENIHO € BUHAru Aa Cce TbpCu
cbaenctsve Ot Hvpekuma  HopmaTvBHO
CbOTBETCTBME".

1.2. We also expect our partners to comply with
the principles of the Code

1.2. OvakBaHMA KbM HawuTe MapTHLOPU [a
cnassar npuHumnute Ha Kopekca

DSK employees, accept the Code of Ethics by
signing the declaration (Appendix Ne 01 to the

Code of Ethics- CD_CEO 1.15.04.05 1 App.01).

The DSK Bank strives to ensure that all suppliers,
business partners, agents, and other contractual
partners undertake to comply with the provisions
of the CD_CEO_1.15.04.05_2

Partner Code of Ethics of DSK Bank by signing a
Statement on the acceptance (Appendix Ne 01 to
the Partner Code of Ethics).

Cnyxutenute Ha banka ACK npvemar ETvyHns
KOLEKC, KaTo nognvcear Jeknapaums
(Mpunoxenne NeO1 kbm  ETWYHMS  KOAEKC-

CD CEO 1.15.04.05 1 App.01).

baHka [ICK ce cTpemu Oa rapaHtipa, 4e BCUUKM
HEHN A0CTaBYMUM, OU3HEC MAPTHBOPW, areHTV
N Opyri IOTOBOPHWM KOHTPAreHTn ce aHraxupar
na crassar pa3nopenoure Ha
CD_CEO_1.15.04.05_2

ETMuHMs kopekc 3a maptHbopu Ha baHka OCK,
Kato noAnuncear [leknapauma 3a npueMaHeTo My
(MpunoxeHne NoO1 kbm ETMYHMS KOAeKC 3a
NapTHLOPW).

1.3. Reporting breaches of the Code of Ethics
(amended by Management Board Decision No
219/19.08.2025)

1.3. CurHanu3vpaHe 33 HapyweHus Ha
Etvunna kopekc (M3m. ¢ pew. Ha YC Ne
219/19.08.2025)

If an employee of the DSK Bank observes any
unlawful practice, contrary to the rules and values
set out in the Code of Ethics, or any practice that
may lead to abuse, it should report it to the
Compliance Directorate of DSK Bank:

Axo cnyxuten Ha banka [ICK craHe cBuaeTen Ha
HEe3aKOHHa MNpakTika, NpoTMBOpevYalla Ha
npaBunata W ueHHoctute, GopMynvpaHn B
ETMuHma  kopekc, wnm kakeato 1 ga owuno
npakivka, KOsTO MOXe Ja jAoseae o




Regulation Name: Code of Ethics of DSK Bank
Approval date: 19.08.2025

Code: CD_CEO _1.15.04.05_1
Version 07.

- in person during working hours (at a pre-
arranged time) at the Compliance
Directorate, or

- by a letter sent to: DSK Bank AD,
Compliance Directorate (1036 Sofia, 5 G.
Benkovski Street., Bulgaria);

- Mondays-Fridays, between 9:00 a.m. -
5:00 p.m., via the Bank’s Hotline (+359 2
80 10 999);

- by e-mail to: etika@dskbank.bg;

- online via the group system for reporting
whistleblowing signals (OTP__CGroup -
Ethical Breach and  Whistleblowing
Reporting System).

Reports can also be made anonymously.
Notifications, requests and investigations will
always be treated confidentially by the Bank, in
observance of the applicable statutory regulations
and internal rules, protecting the whistleblower. In
the case of anonymous reporting, it should be
noted that we may not be able to obtain the
additional information necessary to investigate and
resolve the problem, and therefore the DSK Bank
requests that, while maintaining anonymity, the
whistleblower provide contact details so that we
can request the necessary information.

The DSK Bank makes every effort to protect
employees who report discrimination and unfair
treatment: it prohibits the use of retaliatory

3noynotpeba e HeobxoOMMO [a ce yBeAOMMU
Onpexkups ,HopmaTnBHO cboTBeTCTBUE”:

- MyHo B paboTHO  Bpeme  (Mpw
NpeaBapuUTeNIHO  yroBOpeH 4ac) B
Onpekups ,HopmatBHO cboTBETCTBME”;
nnm

- ype3 nuncmo, agpecrpaHo ao barka ACK
AL, Juvpekuns ,HopMaTMBHO
cvotBetctBne” (1036  Codwus, ynvua

Jreoprn beHkosckn” N5, bvarapus);
- B JHWTE OT MNOHEOeNHWK [0 METbK, B

yacoete o1 9:00 po 17:00, Ha
lopewlata nuHWg Ha baHkata (+359 2
80 10 999);

- no umenn Ha aapec etika@dskbank.bg;

- OHMarH 4Ypes rpyrnosaTta cucTeMa 3a
nofaBaHe Ha CWrHanIM 3a HapylleHus
(OTP__Group - FEthical Breach and
Whistleblowing Reporting System).

CurHanu morat ga ce noaaBat U aHOHMMHO.
baHkata BuWHaru TPETPA KATO TMOBEPUTENTHN
MN3BECTNATA, 3addABJIEHUNATA W TMPOBEPKUTE, TMpU

CrasBaHe Ha npunnoxXmnMnTe 3dKOHOBU
pa3r|opeu6v| N BbTPELUHW  MpdBwWia, KaTo
3dllnTaBa MUETO, CUrHanmM3npawo 34d

HapyLweHve., B ciydyante Ha aHOHUMEH CUMHan
TpsibBa Aa ce oTOENexu, Ye Moxe Oa He CMe B
CbCTOfHME  [a  NOMAydY M  JOMbJIHUTENHA
HPopmaLws, HeobxoaMmMa 3a NpoBepkaTa U 3a
pellaBaHeTo Ha npobnema, nopaav koeto baHka
JOCK m3nckBa oT AMLETO, CUTHanM3Mpallo 3a
HapyLlleHVe 3anas3Barky aHOHMMHOCTTa CU Aa
npenoctaBy MHGOpMaLMs 3a KOHTakT , 3a [1a
MOXe [a Ce 13Kncka HyxXHaTta MHpopmMaLms.

barka [CK nonara Bcuvukm ycunusa [a 3alimtm
CIYXUTENNTE,  KOWTO MoJasaT curHanu ot
OVICKPUMUHALIMS 1 HECTPaBe/IMBO OTHOLLEHME:
T4 3a6paHsBa N3N0I3BAHETO Ha ANCUMMIIHAPHN
MEpKN WX OTpULATENTHL MOCNEOCTBUSA CPELLY
koeTo ¥ pAa 6wno nnue, 106pOCHBECTHO
CUTHanNM3MpaLLo 3a HapyLleHve Ha npaswuniata un
LlEHHOCTUTE Ha ETnyHua kogekc.
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measures or negative consequences against
anyone who in good faith reports a violation of the
rules and values of the Code of Ethics.

1.4. Zero tolerance for violations of the Code of
Ethics and adverse action against whistleblowers.

1.4. HyneBa TONEpaHTHOCT KbM HapyLLUeHUs Ha
ETvuHus kopekc n HebnaronpusTHU AencTBus
cpelLly imuara noaany CUrHanam 3a HapyleHus

DSK Bank employees are responsible for learning
the contents of the Code of Ethics and doing their
utmost to comply with the Code of Ethics. The
Bank as a member of OTP Group applies the
principle of zero tolerance to any violation of the
rules and values set out in the Code of Ethics and
to any action that has a negative impact on the
reputation of the Bank or is unacceptable from a
legal, moral or ethical point of view.

In the event of a breach of the Code of Ethics, the
procedure and sanctions shall be in accordance
with the rules and principles set out in the internal
regulatory documents of the DSK Bank. On
establishing an ethical violation, misconduct or any
other unacceptable behaviour, the Bank may apply
disciplinary measures according to the Labor Code
and internal acts applicable to the case. If the
breach of Code of Ethics represents a crime under
the Penalty Code of Republic of Bulgaria, the Bank
shall inform the competent authority of the case,
to take the necessary legal actions.

The  Whistleblower is  protected  against
discrimination and unfair treatment for making a
whistleblowing complaint. The Whistleblower had
a good reason to believe that the conduct reported
violates a legal, moral or ethical standard.

Cnyxwurtenute Ha barka CK vmaT oTroBopHOCT
[1a Ce 3aro3HasT CbC CbAbPXaHNETO HA ETMYHMA
KOAEKC W Aa nonarat MakCUManHu ycunus 3a
cnasBaHe Ha EmmyHma kogekc. baHkaTa KkaTo
yneH Ha [lpyna OTIl npwunara NpuUHUMNDBT 3a
Hy/1eBa TONEPAHTHOCT KbM KakBMTO M Aa Omno
HapyleHa Ha npasunata u - LEHHOCTUTE,
bopmynupany B ETMUHMS KOAEKC, U KbM KakBUTO
1 fa 6uno AencTBms, KOWUTO MMaT oTpuUaTeneH
edekT Bbpxy penyraumsta Ha baHkata wnum ca
HEeNpuemIvBI1 OT NMpaBHa, MOpanHa Uy eTnyHa
rneaHa Touka.

[lpy  HapyweHne Ha  EmmyHMa  KoOekc
npouedypata  ” - CaHKumMuTE €@ CbI/1acHO
npasunata 1 NpuHUMNUTE, GOpMynvpaHy BbB
BbTPELUHNTE HOPMATMBHW OOKYMEHTU Ha baHka
OCK.  Tlpyn  yCTaHOBABAHETO  HA  E€TUYHO
HapyLleHue, 3moynoTpeba win kakBoTo WM Aa
O1no Opyro HempuemnnMBo nosefeHvie, baxkara
MOXEe O3 MPWIOXN OVUCLUMMTIHAPHN  MEPKU
cbrnacHo Kopaekca Ha Tpyaa W BbTpeLIHWTE
aKToBe,  MPWIOXMMW  KbM  Ciiydas.  Ako
HapyLLEHVETO Ha ETMYHNA KOOEKC npencTaBssasa
NpecTbrifieHre CbracHo HakasaTenHua KOAeKC
Ha Penybnuka bvnrapus, baHkata moxe na
OTHece C/ly4yas KbM KOMMETEHTHNA HaA30peH
opraH, 3a npennpueMaHe Ha HeobxooumuTe
NpaBH1 OENCTBUA.

JInueto, cUrHanmM3upaLlo 3a HapyllieHve, e nog
3aWmMTa OT AUCKPUMMHALWS U HeCnpaBeIMBo
OTHOLLIEHVE 33 TOBa, Ye € MoJdano CuUrHan 3a
HapyLueHue. prema ce, ye CUrHaaM3npaLLoTo
nvue € MMano  OCHOBATeNHa MpuuyMHa  Aa
npvemMe, 4e MNOBedEHVETO, 3a KOeTo MnojaBa
CUrHas, HapylaBa NpaBHWTE, MOpanHWUTE WK
eTUYHWTE CTaHOapTW.

HenobpocbBeCcTHOTO NofaBaHe Ha CUrHas CbLUO
NpeacTaBnsBa  HapylleHVe Ha  eTuyHuTe
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Reporting in bad faith also constitutes a breach of
Bank’s ethical principles, which may have legal
consequences.

nNpyHUMNKU Ha baHkaTa, KOeTo Moxe Aa uMma
npaBHY NoCceanUm.

2. Standards of conduct for Employees

2. CTaHﬂapTI/I 3a rNnoBejeHne Ha diyxurenure

2.1. Protecting the reputation of the DSK Bank

2.1. Onassaxe Ha penyrtauuarta Ha banka JCK

Our employees must refrain from any conduct,
both inside and outside the workplace, that could
adversely affect the reputation of the Bank.

The DSK Bank expects its employees to conduct
themselves in a manner consistent with the ethical
standards of the Bank in their private life, especially
when their activities or their person may be in any
way associated with the DSK Bank.

Our employees may exercise their right to express
their opinions in any form, including social media,
but not in a way that damages or jeopardises the
reputation and legitimate economic  and
organisational interests of the DSK Bank.

In the course of their private activities, DSK
employees must not give the impression that they
are acting on behalf of the Bank. DSK employees
shall not use their positions for personal gain or to
benefit third parties, nor shall they use the
infrastructure, logo, intellectual property of the
Bank for the conduct, promotion, or advertising of
their own business.

Without proper authorisation, our employees
must not in any way create the appearance that
the DSK Bank is playing any role in the
business or private interests of employees or
third parties.

Hawwute cnyxutenn Tpsbsa Aa ce Bb3abpxaTt
KakTo Ha pabOTHOTO MSCTO, Taka W W3BbH HErO
OT NPOSIBYM, KOUTO MOraT [1a NOBAVSST HEraTVBHO
Ha penyTaumsTa Ha baHkarta.

banka [OCK o4akBa OT cCBOWUTE CIYXUTENN
noBefeHne  CbOTBETCTBALLO HA  ETUYHUTE
CTaHAAPTL M B INYHUS VM XMBOT, 0COOEHO aKo
TAXHATa OENHOCT UnW Te cammte MoraT aa 6baart
acoumvpaHn no HAKakbsB HaunH ¢ banka JCK.

Hawwute cnyxutenu morat pfga  ynpaxHsasat
MpaBoTO CM Ha KM3passfBaHe Ha MHEHVEe oA
Bcsika hOpMa, BKITHOUYUTENHO COUMAIHA MEeAWN,
HO MO HayuH, KOWTO He HaKbpHABa WU
3acTpaluaBa penyTaumsTta M 33aKOHHUTE
NKOHOMWYECKN W UHCTUTYLIMOHANHW VHTEpecK
Ha banka ACK.

B penctBmsta <M KaTo  YacTHM  1MUg,
cnyxutenute  Ha banka [JCK He OwBa pa
Cb3/1aBaT BMEYaT/IEHNETO, Ye OECTBaT OT UMETO
Ha bankata. Cnyxwurtenute Ha banka [OCK He
MoraT Aa M3non3BaT no3vuuuTe cu 3a 1n4yHa
obnara i1 B Non3a Ha TPeTW CTPaHW, HUTO Aa
M3MON3BaT pPecypcy, JfIor0 WU WHTENeKTyanHa
cobctBeHOCT Ha baHkata, 3a Aa npoBexaar,
nonynspv3Mpar Uy peknammpaT cobCcTBeHVs cu
OU3HEC.

be3 CbOTBETHO paspeLleHvie HalumTe CyXUTenn
He TpsabBa MO HWKakbB HAyuMH A3 Cb3aasat
BneyatieHve, 4ye baHka [CK e cBbp3aHa C
BV3HEC MW YACTHN WMHTEPECU HAa CAYXUTENuTe
NIV TPETU CTPAHW.
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2.2. Protection of the Bank assets

2.2. OnasBaHe Ha MMyLwecTBoTo Ha baHkara

Our employees are responsible for the protection
of all such tangible, financial and other assets of
the DSK Bank, the customers and the agents, the
management of which has been assigned to them
as part of their job. The assets and property may
only be used for the purposes authorised and in
accordance with the relevant authorisations and
conditions.

The improper handling or unauthorised use of the
assets owned or used by the Bank and
unauthorised sharing the assets with third parties
constitutes a breach of the obligations towards the
employer. Carelessness or wastefulness in relation
to these may also constitute a breach of obligations
towards the Bank.

For the purposes hereof assets include cash,
securities, physical property, business plans,
information of and pertaining to customers,
employees and agents, intellectual property and
any and all other personal and/or confidential
information and information under copyright
protection.

Hawmte cnyxutenn HOCAT OTrOBOPHOCT 3a
OMasBaHeTo Ha matepuanHute, (GUHaHCOBM U
apyrv aktmeu Ha banka [CK, Ha knveHtuTe ”
NMapTHbOPUTE, YMPaB/IEHNETO HA KOUTO UM €
OVN0 BbB3IOXEHO. AKTVBUTE U VIMYLLECTBOTO
MOraT [a Ce V3rMoJ13BaT CamMo 3a OnpeaesieHnTe
uenM v B CbOTBETCTBME C  MPUIOXUMUTE
3aKOHOBW 1 JOrOBOPHW YCIIOBMS.

Henopoxopswoto ynpasneHne nnn
HENpaBOMEPHOTO M3MOJ3BAHE Ha aKTVBY, KOUTO
ca cobcTBeHOCT Ha baHkata unv n3non3saHu ot
Hes, W HENpaBOMEPHOTO MPefoCTaBsHE Ha
TakMBa akTVBM Ha TPeETM fMua ce SBsBa
HapyLleHve Ha 3a[0b/IKEHVSTa KbM
pabotonatens. posBata Ha HEOPEXHOCT Wn
yBpeXaaHe Ha TakuMBa akTVBM MOXe CbLO [a
NpeacTaBnsBa HapylleHne Ha 3aAb/IKeHusTa
KbM baHkarTa.

3a uenuTe Ha HacTosLLMS [OKYMeHT ,aKTuBK®
BK/IOYBA: Mapy B HANWYHOCT, UEHHW KHIXa,
maTtepvanHa CcoOCTBEHOCT, OW3HeC mMaHoBe,
MHdOpMaLWs, oTHacsLWa ce A0 WK CBbp3aHa C
KNUEHTY, CNYXUTENM 7 napTHbOPY,
VHTenNekTyanHa CoOCTBEHOCT W BCAKa [pyra,
Zipyra niyHa 1u/unmn noseputenHa nHbopmaums,
n vHbopMaLws, 3aliMTeHa OT 3akoHUTe 3a
aBTOPCKOTO MpaBo.

2.3. Compliance with health, safety and
environment standards

2.3. CbOTBETCTBUE CbC CTaHAApTUTE 3a
3apaBe, 6€30MacHOCT 1 Orna3BaHe Ha
OKoJiHaTa cpepa

All employees must comply with the health and
safety regulations pertaining to work, in accordance
with the relevant health, safety and fire protection
regulations.

Consumption and/or use of alcohol, illegal
substances, drugs, or other mind-altering
substances at the workplaces and at other venues
in the course of activities relating to work is strictly
prohibited, along with appearing under the

Bcvukn  cnyxutenn  TpsiBa ga  cnasBat
npaBunata 3a 34paBOC/IOBHU ¥ Ge3omnacHu
YyCNoBVSl  Ha  TpyHd, B CbOTBETCTBME  C
npunoXumnTe  pasnopendv  3a  34paBe,
6€30MacHOCT 1 NPOTKBOMOXapHa 3allyTa.

KoHcymauvsita n/wnn ynotpebarta Ha ankoxorn,
HE3aKOHHW BELLECTBA, HapKOTULWM WAv Apyru
Bb34eMCTBaLLM BbpPXy ~ Cb3HaHWETO WK
MoBeAeHNeTO BellecTBa Ha pabOTHOTO MSCTO
WX Ha Jpyrv Mecta no Bpeme Ha AEVHOCTU,
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influence or performing activities qualifying as
abuse (offering, handing over, dealing in etc)
involving alcohol or such substances. The
consumption of alcohol in moderation is allowed
on formal occasions and at work events.

The Bank employees are obliged to pay attention
to environmental and energy saving aspects and to
the prevention of energy waste during their work
and stay in the buildings of DSK Bank.

CBbp3aHu ¢ paboTa, e CTporo 3abpaHeHa, KakTo
ca 3abpaHeHV U SBSBAHETO B HETPE3BO
CbCTOSIHVE, WM W3BBPLUBAHETO Ha AEMHOCTW,
kouTto ce kBanuduuMpaT KkaTo 3noynoTpebda
(NpeanaraHe, npuemaHe, TbproBus U T. H.),
BK/IOYBALLYM afKOXON WM TakuMBa BELLLECTBA.
KoHcymaupsitTa  Ha  ankoxon B yMepeHwu
KONMYecTBa e paspelleHa no  oduumanHu
noBoau v Npu 6rsHec cbonTUS.

Cnyxutenute Ha baHkaTa ca [UTbXHW M0 Bpeme
Ha paboTa 1 npecTon B crpaamte Ha barka [CK
[la ce CboOpa3sBaT C M3NCKBAHMATA 3@ OMa3BaHe
Ha OKOJSIHATa cpepa, CrnecrtaBaHe Ha eHeprvis u
NpeaoTBpaTaBaHe Ha 3aryobuTe Ha eHeprus.

2.4. Confidentiality, data protection

2.4. [oBepUTENHOCT, 3alUMTa HA JINYHU OAHHW

The employees of the DSK shall exercise great care
in handling business secret, sectoral secret (bank
secret and secret of financial instruments) and
classified data together called “Protected data” in
adherence to the RL_CEO_1.15.04.13 Rules
governing the security of Protected data of DSK
Bank.

All'employees who come into possession of bank
secrets shall be obliged to keep it confidential and
to ensure that no unauthorized parties have access
to such data or the media that contains it. For the
Protection of Personal Data, employees should act
according to DSK Rules for personal data
protection. The formal or informal disclosure of
personal data or protected data is not permitted in
situations where it is not necessary for the normal
course of business or is not related to the
employee's duties.

Cnyxwutenute Ha banka [ACK Tpsbea na 6vaat
MakCMManHO  BHUMATENHW npu  pabota C
TbProBcka TalHa, CEKTOPHW TaiHu (H6aHKOoBa
TalHa 1 TalHa Ha GVHAHCOBUTE WHCTPYMEHTW)
1 knacuduumpaHa MHPOpMaUMS — HapyyaHu
3aefHo ,3alUMTeHN OaHHW", KaTo ce nNpuabpxart
kbMm  RL CEO_1.15.04.13 [paBunata  3a
yrpas/ieHne CUrypHoOCTTa Ha MoBepuTenHarta
nHpopmaups B banka [CK.

Beunukm cnyxutenu, kouto npnaobreat 6aHKoBM
TaHW, ca [OJbXHW O3 onasBaT TsaxHaTta
NOBEpUTENIHOCT M Aa  rapaHmmpar, uJe
HEOTOPM3NPaHN NLA HAMAT OOCTbN A0 TakuMBa
JAaHHW 1N 00 HOCUTENUTE, KOWUTO T CbAbpXar.
OTHOCHO  3alMTaTa  Ha  JINYHUTE  OAHHW
cnyxutenute  TpsbBa  Oga  [enctBat B
cboTBeTCTBME C [lpaBunata 3a 3auimta Ha
NUYyHMTEe  paHHm Ha banka [ACK. He ce
paspewasa ¢opManHo UM HedopManHo
CNOAENAHE HA NIMYHN OAHHW UV NOBEPUTESNHA
MHPOpMaLWs B CUTyaUMy, KOraTo TOBa He e
HeoOXoOMMO OT Tf1edHa ToYyka Ha obuyanHuTe
Ov3HeC npouecu WM He € CBbp3aHO CbC
cnyxebHUTe  3adb/IKEHVS  HA  CbOTBETHUS
CIyXXUTEn.
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All employees are prohibited from misusing non-
public investor information that comes to their
knowledge in the course of their work.

Our employees must continue to respect their duty
of confidentiality even after they leave office or
employment.

During their daily work, DSK employees are obliged
to ensure that paper and electronic documents
generated during their work are not left in a place
and condition accessible to unauthorised persons.

3a BCUUKM CRyXuUTENM Baxwu 3abpaHata [a
3110ynoTpebsBaT C MHBECTUTOPCKa MHBOPMaLS,
KOSTO He e NyONMUYHO JOCTbMHA U KOSITO UM e
CTaHana v3BecTHa B xo[a Ha paboTaTa vm.

Hawwute cnyxutenn TpsbBa Aa Npoab/ixasaT ca
CMa3BaT 3a[lb/IKEHNETO 33 MOBEPUTENHOCT A0PYU
W Cnen npekpataBaHe Ha TpYAOBO-MPaBHUTE
oTHOLLEHWs ¢ baHkaTa.

Mo Bpeme Ha BCekMaHeBHaTa cu paboTa
cnyxutenute Ha baxka OCK ca oibxHu pa ce
rpyvXxart 3a ToBa [OOKYMEHTUTE Ha XapTveH W
€NeKTPOHeH HocuTeN, Cb3LaZeHn B NMpoLeca Ha
paboTaTta 1M, Aa He ce OCTaBsT Ha Mecta U Nnpu
YCNoBKMS, MpW KOMTO mMoraTt Aa ObAaT AOCTbMHM
3@ HeOTOpW3npaHn Nnua.

2.5. Mutual respect, cooperation

2.5. B3aMMHO yBaxeHue, CbTPYyAHUYECTBO

The Bank expects its employees to continuously
stive to maintain a cooperative working
atmosphere, to respect the community's rules of
politeness, and to resolve conflicts between them
through open and polite communication
(appropriate tone, language, and gestures).

DSK employees communicate with each otherin a
respectful, empathetic, professional, and effective
manner, for example by taking care to provide
timely feedback on enquiries from colleagues. In
internal communication, DSK Bank promotes
dialogue, exchange of views, sharing of initiatives
and ideas between employees.

Employees are prohibited from any conduct
(whether verbal or physical), including in intemal
communications, that violates the dignity of any
person or creates an intimidating, hostile
humiliating, offensive, degrading, or insulting
environment, including, in particular, sexual or
other forms of harassment.

BaHkaTa o4akBa HEMHUTE CIYXUTENN NOCTOSHHO
fa ce cCTpemar jAa noaabpxaTr paboTHa
atMochepa Ha CbTPYAHWYECTBO, [a YyBaxaBaT
HOpMWUTE Ha Y4YTMBOCT B OOWHOCTTa U [Ja
pa3pellaBaT  KOHGIVKTUTE — MOMeEXAy v
MOCPELCTBOM OTKPUTA M Y4YTVBa KOMYHVIKALWS
(nopobaBall, TOH, €3VK 1 XKECTOBE).

Cnyxwurtenute Ha banka JCK komyHVKMpaT eaHu
C [pyr MO HauMH, KOWTO 3acBMOETESCTBA
yBaxeHve, emnatvs, npopecMoHann3bM 1
edeKkTMBHOCT — HanpuMep KaTo MMaT rpukara
[1a NpefoCcTaBaT CBOEBPEMEHHO 0OpaTHa BpPb3ka
npwv 3anuTBaHWs OT CTpaHa Ha konern. Bus
BbTpeLuHarta KOMYHMKaLms baHka JCK
HacbpyaBa [MCKycrs, OOMSIHA Ha MHeHWs,
CNOLENsAHe Ha WHVUUMATUBU W naen Mexay
CIYXUTENUTE.

Ha cnyxutenute ca 3abpaHeHn kakBUTO U Aa
6vno nposBun (He3aBMcMMO Janv BepbanHn nnu

dur3nyeckn),  BKIOYATENHO MPU  BbTPELLUHA
KOMYHVIKaLIAS, KOUTO HaKbpHsBaT
[OCTOHCTBOTO Ha KOroto W pAa o6wno unm
Cb3[aBat 3annalumTenHa, BpaxaebHa,

YHV3UTENHA, arpecvBHa uin obuaHa cpepa —
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Our employees are expected to take care of their
appearance and wear appropriate attire, especially
when dealing with customers and when
representing the Bank.

KaTo TyK Ce OTHACAT B YaCTHOCT CEKCyalHusIT U
npyrute GOpMmn Ha TOPMO3.

OT HalumTe CyXMTENN ce oYakBa [a ce rpuxat
33 BbHLUHMS CU BMA W Ja HOCST NMoao6asallio
0611ek10, 0COBeHO Korato paboTaT C KIVEHTU 1
KoraTto npeacraBnsBaT baHkaTa.

2.6. External communication

2.6. BbHLWIHA KOMYHUKALMA

Our employees shall also communicate with
clients, business partners, external service
providers and stakeholders in a respectful and
professional manner,  while respecting
confidentiality at all times. Appropriate tone of
voice, use of words, actions and gestures are
fundamental expectations towards DSK Bank
employees.

Only authorised employees may make media
appearances or public presentations of any kind on
behalf of an DSK Bank.

In their daily activities with both competitors and
business partners of DSK Bank, its employees are
obligated to comply with competition law rules, in
particular the rules on cartel arrangements.

Hawwute cnyxutenn TpsbBa CbLlO Taka [a
KOMYHUKMPAT C KNVEHTW, OW3HEC NapTHbOPW,
JOCTaBYML HA BbHLUHW YCNYT 1 aKLMOHEPK
MO HayvH, KOWMTO 3aCBWAETENICTBA YBaXEHWe n
npodecnoHan3bM, Kato Mpe3 LsIoTo Bpeme
CrnasBaT  M3WCKBAHWATA 3@  MOBEPUTENHOCT.
MpaBuneH TOH Ha oOLlyBaHe, MNOIAXOAALLN
n3pasn, noseaeHMe U MaHVepW Ca OCHOBHW
o4akBaHMa KkbM cryxutenure Ha banka ACK.

EAnHCTBEHO OTOpM3VIpaHN CyXutenu morat 4a
NpasAaT MEOVNHU N39BNIEHNS OT MMETO Ha baHka
ACK nav nybanyHm NpeactaBaHvs OT KakbBTO U
na bu1no xapakrep.

B cBOfiTa BCekmOHEBHA [ENHOCT KakTo C B13HeC
NMapTHLOPW, Taka 1 C KOHKypeHT Ha baHka JCK
HerVHWTE  Cyxuteny Tpsbea [Ja  crnaseat
pasnopenbuvte Ha 3aKOHWTE 338 KOHKYPEHUMATA,
M CheumanHo pasnopenovte 3a  KapTenHu
CropasymeHvs.

2.7. Social Media

2.7. CoumnanHn menum

Our employees must use social media responsibly
and carefully, taking into account that third parties
may associate posts and activities in their private
lives with the DSK Bank, its values and corporate
culture. Accordingly, our employees should
endeavour to keep their private and business,
work-related activities separate.

Our employees must also refrain from any social
media posts that could adversely affect the
reputation of the Bank. Even when communicating
in social media as a private individual, DSK expects

Hawwte cnyxutenn crnedsa  [a  M3nonssar
coumanHute Meauy OTrOBOPHO W Mpeanasnveo,
Kato numat npeagua, Ye TpeTn CTpaHn MoXe O3
acoupmpart nybnavkaummTe 1 13gBUTE B YaCTHUS
M XmBoT ¢ baHka [CK, ¢ HEMHWTE LIEHHOCTU U
KopnopatmeHa kyntypa. CbOTBETHO, HalumTe
CNyXuTenn TpsbBa [a ce CTpemMsT Aa He CMecBaT
CBOWTE YaCTHW 1 O3HEC 13SIBM C TE3W, CBbP3aHM
C paborTara.

Hawwute cnyxutenn TpsbBa CblO Taka da ce
Bb3AbpXaT OT KakBUTO 1 Aa buno nybnvkaumm B
coumanHute Meauy, KOUTO MOraT [da MOBAVSaT
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its employees to behave in a manner befitting and
conforming to DSK Bank ethical standards,
especially if their person or their activity may be
connected to the DSK Bank in any way or may
make it appear as though they act or express an
opinion on behalf of the Bank.

In social media, our employees must in particular:
- respect and accept the religious, national,
ethnic, sexual, political and philosophical

beliefs of others:

- refrain from publishing racist, hate speech
and similar content;

- respect the constitutional and lawful rights
of others;

- also behave respectfully towards the
competitors of the OTP Group;

- not provide false, misleading
intentionally false information;

- refrain from the publication of unlawful
materials or materials that encourage
others to engage in unlawful activities;

- avoid using vulgar, obscene, defamatory or
libellous language.

or

The DSK companies' names, logos, trademarks
(including company headers, websites, social
networking sites), contacts may not be used for
private purposes or in any way imply that the DSK
Bank is involved in the business or private
purposes of employees or third parties without
proper authorisation. Accordingly, our employees
may only identify DSK as their employer until the
end of their employment, their last day of
employment.

HeraTMBHO Bbpxy penytaumara Ha bankara.
Jopv Korato  COyXuUTenar  KOMyHVKMpa B
coumanHute mMeguy Kato 4actHO nvue, banka
OCK ovakBa TOVM [Oa Ce [ObpXW MO HAuMH,
CbOTBETCTBALL, Ha ETUYHUTE HOPMM, OCOBEHO
aKo ¥v3gBata WiV camuaT CIIyXuTesn Moxe Oa
Oblle CBbp3aH MO HAKaKbB HaumH ¢ baHka OCK
WIM  MOXe Ja Cb30ade BrnedatieHue, 4e
OencTea WV mM3passiBa MHEHUE OT UMETO Ha
bankaTa.

B counanHute meoum  Hawmte  CIYXUTENU
TpsibBa no-cneumanHo:

- [1a NposBABAT YBaXeHVe 1 TONepPaHTHOCT
KbM Opyrute no OTHOLUEHVE Ha TaxHaTa
PENUrng,  HaUMOHAMHOCT,  eTHUYECKN
Npovi3X0A,  CekCyanHa  OpVeHTauus,
NONUTUYECKM WA UAEOSIOTNYECKM
yoexaeHvs;

- [a ce Bb3abpxaT oT nyb/vKyBaHe Ha
cboOLLLeHs, MponaraHamMpail ompasa
WV C PaCUCTKO CbAbpPXaHWE;

- [a 3auMTaT  KOHCTUTYLUMOHHUTE 1
3aKOHOBUTE Mpasa Ha OpyruTe;

- [1a NposBSABAT YBAXUTENIHO OTHOLLEHWE
N KbM KOHKypeHTuTe Ha baHkara;

- [1a Ce Bb3ObpXart OT pasnpocTpaHaBaHe
Ha  HeBApHa, noasexpawa  uiu
ymmneHo danwiviea vHdopmauys;

- 13 Cce Bb3abpxaT OT nyb/vKyBaHe Ha
HE3aKOHOCHOOPA3HO CbAbpXaHWe nm
NHPopmaLws, noadyxaaiia KbM
HEe3aKOHHW OeNCTBUS;

- [ia Cce Bb3abpxXaT OT M3M0M3BaHe Ha
BY/IT@PHY, HELEH3YPHY, MO30PALLM 1n
KNEBETHNYECKN 1N3pasK.

be3 CbOTBETHOTO paspelleHve VMeHata, Joro,
TbpProBckMTe Mapku (BKIOUUTENHO  BUPMEHY
aHTeTkn, yebcarToBe, CaTOBE Ha COLMAIHU
MPEXM) M KOHTAKTUTE He MOoraT Aa ce 13Mnos3Bat
33 YaCTHW LEU M HEe MOraT Mo KakbBTO U OUIo
HauuH O3 nofckassat, ye baHka [1CK yyactea B
Bv3Heca WM B YacTHUTE LENN Ha CIyXuTenu
wnnm - Tpetm  ctpaHn.  CbOTBETHO,  HawuTte
CNyxuTenV morat Aa uaeHtuduumpat baHka
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JCK kato cBow pabotopaten camo A0 Kpas Ha

CBOETO  TPYyHOBO  MpaBOOTHOLUEHWE, [0
nocnegHns cv paboTeH AeH.
2.8. Political involvement 2.8. MNonutnyecka aHraxmpaHoct
The Bank recognises the right of its employees to | baHkata npw3HaBa NpaBOTO Ha  CBOWTE

engage in political and public activities, but they
may only engage in political activities outside the
workplace. In the course of their political activities
outside the workplace they must not misuse their
positions at the DSK Bank, and they must refrain
from behaving in any way that may have a negative
impact on the DSK reputation.

Employees must inform the Bank before assuming
any position in any political or state organisation.
Notification is conducted by sending an email
(etika@dskbank. Bg) to Compliance Directorate.
Employees shall not abuse their role or position in
a political or public organisation in the course of
their work in the Bank.

The use of DSK resources (staff, facilities, other
assets) to support political events is prohibited.

CNYXWUTENN O3 y4yacTBaT B MOSIATUYECKMA WA
nyennyHVS XMBOT, HO Te MOraT Aa M3BbpLuBaT
TakaBa AEHOCT CaMO M3BbH paboTHOTO Bpeme
N MACTO. B nonutnyeckute cn K38BM M3BbH
pabOTHOTO MSACTO CnyxuTenute He OviBa Aa
3n0ynoTpebsBaT CbC 3aemaHata oT Tax No3uuya
B banka ACK n TpsbBa f[a ce Bb3abpxar oT
nosefieHvie, KOeto 61 MOro Aa MMa HeratmBHo
oTpaxeHue Bbpxy penytaumsata Ha baHka ACK.

CnyxutenuTte ca JUTbXHW Oa yBefomsT baHkata
, Mpeay [a 3aemMat KakBaTto 1 Aa 61no no3unums
B MonuTMyecka WX AbpXaBHa OpraHvauus.
YBENOMSIBAHETO Ce V3BbpLIBA MO  WUMEWN
(etika@dskbank. bg) no anpekums HopmatvsHO
CbOTBETCTBUE. [1pU M3MbIIHEHVIE Ha CIyXeOHUTE
CW 3ab/KEHVIS CNyXUTenuWTe He Tpsbea Aa
3n10ynoTpebsBaT ¢ No3vUMsTa U GyHKUMMTE CU B
nonuTYeckaTa N obLecTBeHaTa
opraHm3auyis..

3abpaHeHo e [1a ce 13Mos3BaT pecypcu Ha baHka
[CK (nepcoHan, crpaam, Opyru akTvem) 3a
OKasBaHe Ha MoOAKpena Ha MONUTUYECKU
cuouTKS.

2.9. Managing gifts and invitations,
preventing  corruption  (amended by
Management Board Decision No
219/19.08.2025)

2.9. llpepocraBaHe HA MopapbuM M MOKaHW,
npenoTsparaBaHe Ha kopynums (M3M. C peL.
Ha YC Ne 219/19.08.2025)

Giving gifts is often part of local culture and
tradition, and therefore the acceptance of gifts of
small value, which are customary in business, by
DSK employees is acceptable, subject to the rules
set out in this Code of Ethics. However, DSK Bank
employees should not give or accept gifts in
circumstances where it may appear to outsiders to
influence a business decision or even be construed
as bribery.

[1pefocTaBaHeTo Ha NMoaapbLy YecTo e yacT OT
KynTypata v TpagmumsTta Ha CTpaHaTa, Taka 4e
npviemMaHeTo ot ciyxutenute Ha banka ACK Ha
nogapbuM C Mafka CTOMHOCT, KOWTO Ca
obnyaiHy 3a OK3Heca, e Mo3BOJSIeHO, KaTo ce
pasrnexza crnopes perynaummte, npeapuieH B
Hactoawmsa EtndeH kogekc. Crnyxutenure Ha
baHka [1ICK He 6vBa Oa OaeaTt wnv npviemat
nofapbuy  Npu  0OCTOATENCTBa, MNpW  KOUTO
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Examples of gifts that are customary in business
include holiday gifts, promotional gifts, souvenirs,
or other gifts of small value that are customary for
the occasion and not of a size or frequency that
might be expected to influence business decisions.
It does not constitute a business gift and therefore
no recurring, regular (daily, weekly, monthly)
benefit from the same customer or group of
customers is acceptable.

Invitations can also be a legitimate part of business
relations and can help to build and maintain good
business relationships, so invitations and
acceptance of invitations that are customary in
business relations are permitted. Such cases may
include invitations to lunch or dinner, participation
in receptions or other types of entertainment.
However, expenses should always be kept within
reasonable limits. ~ The reasonable limit is
depending on the situation, and the acceptability
of the invitation will be decided by Compliance
Directorate. Professional and conference invitations
must also be agreed with the Compliance
Directorate

DSK employees shall report gifts and invitations to
the Compliance Directorate in advance, before
their acceptance in accordance with the Code of
Ethics and Gift related regulations hereof. Cifts or
invitations exceeding the small value threshold
(EUR 75) may only be accepted in exceptional
cases, subject to the approval of the Compliance

BbHLUHM JIMLIA MOXE J@ OCTaHaT C BrnevyaTneHuve,
Ye TOBA MOXE [1a MOB/IVSIBAHE BbPXY B3EMAHETO
Ha OV3HeC pelleHvie WM Ja ce TbiKyBa KaTo
noaKyn.

Mpumepu 3a nodapbuy, obuyarnm 3a 6r3Heca,
ca: noJapbuy Mo Cnyvai NpasHULM, peknamHu
nofapbuy, CyBEHVPU WM APYrv nodapbuy C
Masika CTOMHOCT, KOUTO ca obuyaiiHK 3a noBoja
M He ca HUTO TOSIKOBA rofieMu, HUTO TOJSIKOBA
YecTu, Ye Aa MOXe [a Ce 04akea [a MoBAVSaT
BbpXy OW3HeC pelueHusTa. [loBTapswmTe Ce,
peaoBHN  (exedHeBHW,  CEAMUYHU WK
MeceyHn) obnary, nNpeaocTaBsHU OT euH W
CbLUW KIVEHT WAV TPyna KINEHTY, He MoraT [a
6baat onpeaeneHn kato O13HeC NoJapbLUy 1 He
TpsibBa [a ce npremar.

MokaHuTe Cbllo MoraT Aa ObaaT NerntrMHa
yacT OT OuW3HeC OTHOLIeHVsITa W MoraT Aa
momarart 3a U3rpaxaaHeTo v NoAdbpXaHETO Ha
nobpy  OV3HEC OTHOWIEHMs, Taka 4e ca
MO3BOJIEHN MOKAHWTE U MPUEMAHETO Ha MOKaHW,
obnyarHn 3a 6u3Hec oTHoweHwsTa. KbM Te3u
C/lydar moraT Aa ce OTHecaT MokaHu 3a obsp
VN BEYEpS, 3a yJacTvie B Npuemmn Unv opyr Buz
pa3sneyeHus. Pa3xoamte obaye BMHaru TpsoBa
[a O6bhat ObpXaHu B pasyMHU TpaHvLY, Kato
pasyMHUTE TPaHVLV 3aBUCAT OT CUTyauusTa, u
TOBa [anu nokaHata Moxe na Obie npueta ce
pellaBa oT Luvpekups ,HopMaTMBHO
cboTBeTcTBue”. [lokaHuTe 3a npodecvoHanHu
CbOUTVIS 1 KOHPepeHLMM TpsibBa CbLLo Aa 6baaT
cbrnacysaln ¢ Adupekums  ,HopmaTmBHO
CboTBETCTBUE".

Cnyxutenute Ha baxka [OCK poknagsat Ha
Ounpekups  ,HopmaTnBHO — cboTBeTCTBME” 33
nogapbumMte 1 MOKaHWTE  MNpeABapUTENHO,
npeay fa ca rm npuenu, B CbOTBETCTBUE C
Etvunna  Kopmekc w  perynaupmte B Hero,
CBbpP3aHN C NpefoCTaBaHETO Ha Mnoaapbum w
nokaHn B banka ACK. lNogapbum mnm nokaHw,
Ha[OBVLLABALLM Npara Ha mankata ctonHoct (75
eBpO0) MoraT [na ce npuemat camo o
M3K/TOYEHWE, KaTO 3aBUCKU OT OAOOPEHNETO Ha
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Directorate. The Compliance Directorate decides
whether the gift should be retained, returned, or
donated to charity in order to preserve the Bank's
reputation and independence according to the
provisions of the Gift related regulation.

In connection with investment services, the
provisions of the internal regulatory document of
the Bank on the principles and rules of incentive
management shall also be taken into account.

Corruption, or undue influence, is the offering,
promising, giving, asking for or receiving of an
undue or unlawful advantage (or accepting a
promise of such) in return for a consideration.
Anything of value that involves a financial or other
benefit may be used to influence others: cash, gifts,
credit, collateral, any offer, discount, entertainment,
service, benefit, offer of employment, with no
minimum amount or threshold.

A facilitation payment is an informal benefit
intended to facilitate and expedite an action to
which the payer would otherwise be entitled. The
DSK Bank refuses the practice of facilitation
payments and will not make such payment when
such is requested.

The employees of the DSK are required to pay
particular attention to the detection, prevention
and reporting of possible bribery attempts related
to the activities of the DSK Bank through the

Onpexkums ,HopmatnsHo cboTBETCTBME”.
Onpekups ,HopmatnBHO CboTBeTCTBUE” pellaBa
[anv NoAapbkbT cefBa fa Objie NpueT, BbpHaT
WM JapeH 3a 6naroTBOPUTENHOCT C LN
OMasBaHe Ha penyTaumsaTa 1 He3aBUCUMOCTTa Ha
baHkaTta, B CbOTBETCTBME C pasnopendoute Ha
perynaummte, CBbp3aHu C NPEefoCTaBSHETO Ha
nofapbsuy 1 nokaHwn B banka ACK.

BbB Bpb3Ka C MHBECTULIOHHWTE YCAyr CrleaBa
na 6baat B3eTM npedgua, pasnopendute Ha
BbTPELUHMS  HOPMATUBEH AOKYMEHT Ha baHka
[CK OoTHOCHO NpuHUMNUTE W NpaBuniaTa 3a
NpefoCTaBsHe Ha MaTepuanHu CTUMYN.

Kopynuws, wnu  3abpaHeHO oOka3BaHe Ha
BNVSIHWE, € rpefnaraHeto, obeLlaBaHeTo,
[laBaHETO, WCKAHETO WAX TOoJlyYaBaHETO Ha
HecneaBallo Ce WM He3aKoHHO NpeauMCTBO
cpewy  obnara  (Wwm  npueMaHe  Ha
npefioxeHne 3a TakmBa). Bcsko Hewo cbe
CTOVHOCT, KOETO BK/OYBa GUHAHCOBa UNu Apyra
obnara, Moxe fia O6bje V3M0M3BaHO 3a Oka3BaHe
Ha BNMsHVE: Napw B 6pol, NofAapbLUy, KpeauTy,
rapaHuv, odepTs, OTCTbMKM 0T  LieHaTa,
pa3BriekaTenHu unm npyrv yenyru,
Bb3HarpaxaeHus, npeaniaraHe Ha paborta, kato
He CbLLLEeCTBYBa MUHMMAHA Cyma WA rpar.

MnawaHe, obnek4yaBallo [OENHOCTTa, € BUp
HeopUUWANHO Bb3HarpaxaeHue, Ynato Uen e
nofnomaraHe u ycKopsiBaHe MOCTUraHeTo Ha
pe3y/nTaT, Ha KOMTO MHaye niateubT 1ma npaso.
banka [OCK He ponycka npaktikata Ha
nnawladmg, obnekyasally OeMHOCTTa, N He
npasu TakyBa, Korato 6bAaT NoMCKaHMW.

3nckBa ce cnyxutenute Ha banka JCK na
06pblLLaT 0CO6EHO BHMMaHME Ha pa3KpUBAHETO,
NpefoTBpaTABAHETO W CUTHANM3MPaHETO  Ha
Bb3MOXHW OMNWUTV 3@ MOAKYN, CBbp3aHu C
penHoctta Ha banka OCK no  kaHanure,
npeaBuaeHn B uneH 1.3 o1 To3m ETnuyeH koaekc,
1 lNpaBunarta 3a CUrHann3npaHe Ha HapyLLeHus.
Huko cnyxuten He OwvBa [fa npegnara,
o6elLaBa, Npasy, N3BbPLUBA W 13BA HELLLO CbC
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channels defined in Article 1.3 of this Code of
Ethics and the DSK Bank's Rules on
whistleblowing. No employee shall offer, promise,
make, perform, or give anything of value, or solicit
or accept anything of value, with the purpose and
intent to influence a public official or other person
or to obtain an unfair business advantage.

Even the suspicion and appearance of corruption
and undue influence should also be avoided,
especially in relation to gifts and invitations given in
contacts with government, public authorities, and
international and non-governmental organisations.
The DSK Bank has zero tolerance for corruption.

Detailed provisions regarding the management of
the processes related to gifts and invitations are
contained in section 4 of this Code.

CTOVHOCT, C LN 1 HAMEePEHVe [a NOBAVSE BbPXY
IbPXXaBHO NnLE, VAW BbPXY APYro nuue, Unn aa
ce coobue ¢ HeyeCTHo B13HeC NpeanmMCTBO.

Bcako CbMHeHve 3a kopynums 1 3abpaHeHo
OKa3BaHe Ha BUSHME, KAKTO U Cb3JaBAHETO Ha
Breyat/ieHVe 3a TakvBa cnedBa na oObaat
1n30arBaHN, 0cobeHo MO  OTHOLUEHVE  Ha
nogapbuM U MOKaHW, MNpedocTaBeHn  Mpu
KOHTaKTM C 4Y/IEHOBE Ha MpaBUTENCTBOTO, C
ObpXaBHN OpraHyn M C  MeXAyHapooHu U
HenpaBUTENCTBEHN opraHm3aummn. baHka [CK
nposesBa HyeBa TOJIEPAHTHOCT KbM
Kopynupsra.

[leTannHy pasnopendu OTHOCHO YNpaBreHNeTo
Ha NpouecKTe, CBbP3aHW C NMOAAPbLM 1 NOKaHW
ce CbAbpXaT B pa3faen 4 ot Hactoswwms Kooekc.

2.10. Conflict of Interest

(amended by Management Board Decision
No 219/19.08.2025)

2.10. KOHPnWKT Ha uHTepecy
(n3m. ¢ pew. Ha YC Ne 219/19.08.2025)

All employees of the DSK must carefully manage
interests and personal relationships that may affect
the economic interests and reputation of the Bank
or the impartial decision-making of employees in
the interests of the Bank. Employees must make
every effort to avoid potential conflicts of interest
or the appearance thereof.

Employees of the DSK must not engage in any
conduct or hold any position that would harm or
jeopardise the legitimate economic or operational
interests of the employer, in particular, for example,
economic interests, additional employment or
office, family relationships or political interests.

Employees are required to cooperate with DSK
Bank to manage conflicts of interest quickly and
effectively in accordance with QK-BON-0G337/6

Benukm  cnyxutenn  Ha bBanka [ICK  Tpsibsa
BHMMATENHO [ia YrpaB/isBaTt CBOUTE UHTEPECU 1
JINYHN OTHOLLEHUSA, KOUTO MOraT Jda 3acerHar
VNKOHOMWYECKUTE VHTEpeCn W pernyTaumsra Ha
bankata wnm 6e3NpUCTPacTHOTO B3EMAHe Ha
peLleHns OT CYXUTENW B MHTepeC Ha baHkara.
Cnyxwutenute TpsbBa ia nonaraT BCUUKM YCUINS
33 V30SrBaHETO Ha eBEHTyasHN KOHGAUKTL Ha
WNHTEPECV WX Cb3[AaBAHETO HAa BreyatsieHne 3a
TaKuMBa.

Cnyxwutenute Ha banka ACK He TpsbBa na
npeanpvemMatr  OeNCTBMS  WAKW [a  3aemart
no3mups, KosSTo 61 HakbpHWAA UK 3acTpalumna
3aKOHHUTE  VKOHOMMYECKM WX OMepaTUBHY
MHTepecn Ha paboTopatens — Mo CheumanHo,
Hanpumep, TbpProBcka AEHOCT, OOMbHUTENHA
3aeToCcT unn cnyx6a, ceMerHn Bpb3KU WK
NONUTUYECKM NHTEPECH.

Ot cnyxutenute ce M31CKBA Ja CbTpyaHMYAT C
banka [OCK, ¢ uen 6bp30 U edeKTMBHO
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Qt idr &q Conflict-of-interest and to keep their
conflict-of-interest declarations up to date.

When designing and selling the products and
services of the DSK Bank, our employees must act
in an ethical manner, i.e. they must refrain from any
activity that is contrary to the interests of the DSK
Bank and its customers, and they must make their
decisions impartially and without bias.

Within the DSK Bank, the formation and
maintenance of financial and dependencies
between employees is not permitted. In
exceptionally justified cases, the Compliance
Directorate may grant a prior exemption from this

in accordance with the relevant internal regulations.

In addition, DSK Bank has a PL_CEO_1.15.03
Conflict -of- interest policy for investment services
and ancillary services of DSK Bank AD to avoid,
detect and manage conflicts of interest for their
clients in view of their investment services and
ancillary services activities The conflict of interest's
policy specifies the circumstances that lead or may
lead to such conflicts of interests in the case of the
given investment or ancillary services that may
have negative consequences for the customer, and
it lays out the detailed procedural rules and actions
to be applied in the management of the given
conflict of interests.

pa3pelliaBaHe Ha KOHQUKTUTE Ha MHTEpecy, B
cvotBercTBre ¢ QK-BEN-OGVA43%6 [pasunara
33 KOHPAUKT Ha UHTepecn , U Aa noambpxar
akTyanHu cBouTe Aeknapaumy 3a KOHGAWKT Ha
NHTEPECU.

KoraTto pa3paboTBaT v npofasat npoayKiute 1
ycnyrute Ha banka [CK, Hawwmte cnyxutenn
TpsiOBa [a MOCTbMBAT €TMYHO, TOeCT TpsbBa Aa
Ce Bb3[bpXaT OT KakBaTo M Aa 6uno AenHOCT,
npoTMBopeYallla Ha nHTepecute Ha baHka JACK
W HelHuTEe KAWeHTW, W TpsbBa [na B3emat
pelueHvsTa c 00eKTUBHO 1 6e3NPYCTPACTHO.

B pamkute Ha baHka [CK He ce paspeluasa
Bb3HVIKBAHETO M NOAAbPXaHETO Ha GUHaHCOBa
3aBMCMOCT. [10 W3K/KOYEHNe, KoraTo ToBa €
onpasAaHo, Luvpekups ,HOpMaTMBHO
CbOTBETCTBME" MOXE [Ja Jaje npeaBaputeniHo
paspelleHre 33 0CBOOOXaBaHe OT NocoYeHata
3abpaHa, B CbOTBETCTBME C MPUNOXUMUTE
BbTpeLUHN pa3nopendw.

JonbHUTENHO, baHka JACK nma
PL_CEO_1.15.03 Tllonutka 3a KOHGMAMKT Ha
NHTEPECU 3a VHBECTVLUMOHHW 1 OOMbAHUTENHW
ycnyr Ha BAHKA ACK AL, 3a na w3bsarea
naeHTMdrUMpa ¥ ynpaensBa KOHGAVKTUTE Ha
NHTEPECU Ha KIIMEHTUTE C Orfief, Ha TexHuTe
VNHBECTULINOHHW 1 APYrX CbMbTCTBALLUM YCYTN
MonuTtikaTta 3a KOHGINKT Ha MHTEPEC YTOYHSIBA
obcTosTeNncTBata, KOUTO BOAAT WAM MoraT Aa
[IOBeNaT A0 TakMBa KOH(IWKTU Ha VHTEpecH
NPV 0Ka3aHW MHBECTULMIOHHW W CbMbTCTBALLM
YyCIyr, KOWUTO MOXe O3 WMat OTpULATENHW
NOCNeACTBUS 3a KNNEHTA, U 13nara noapobHuTe
npouenypHn npaewna W AENCTBUS, KOUTO ce
npunarat 3a paspellaBaHeTo Ha  JajeHns
KOHMVIKT Ha VHTEpeC.

2.11. Additional obligations of the DSK Bank
managers

2.11. Jonb/HUTENHN 3aOb/IKEHUA HA
MeHupxbpute Ha banka JJCK

2.11.1. Ensuring compliance with the Code of
Ethics

2.11.1. OcurypsiBaHe Ha CbOTBETCTBUE C
ETnuHna kopekc

The Bank's management will make every effort to
ensure that employees are made aware of the

PbkoBOACTBOTO Ha baHkata mnonara BCUYKK
yemnma  Od  rapaHinpa, 4e€  dIyXuTennte Ca
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provisions of the Code of FEthics, support
employees in raising ethical issues and concems in
good faith and are not subject to any retaliation for
doing so. The Bank’s managers will monitor the
compliance of their employees with the
requirements of the Code of Ethics and wil
consistently and impartially apply appropriate and
proportionate sanctions to employees who violate
ethical standards as described in para 1.4.

3ano3HaTu ¢ pasnopendute Ha ETMuHMS Koaekc,
noakpensa Cayxutenute fAa curHanmsunpart 3a
CbMHEHWNA N ETUYHW HApYLUEHNA CbBECTHO, KaTo
HAMA@ [Oa ce npegnpuemar  AUCUMNINHApHM
Mepkn 3a ToBa. MeHnopxbpute Ha baHkata e
HabnoaaBaT CnasBaHETO Ha WM3MCKBAHUATA Ha
ETvuHng  kodekc  OT  CAyXutenure,  Kato
nocneaoBaTeniHo 1 6e3NPUCTPAcTHO LLLe Hanarat
noaxoodwy M MnponopumoHaiHu caHkumm Ha
CNYXUTENN, KOUTO HapyLLaBaTt ETUYHUTE HOPMWU,
KakTo ca onucaHn B naparpad 1.4.

2.11.2. Leading by example

2.11.2. PbkoBOAEHE 4pe3 NYeH npumep

The managers of the Bank lead by personal
example in fully complying with the principles of
the Code of Ethics, and it is their responsibility to
maintain a culture of ethical operation and to
enforce the principles and provisions of the Code.
Managers shall explicitly take into account the
principles of the Code of Ethics of DSK Bank in all
decisions and conduct. It is particularly important
that managers set an example in terms of
appropriate tone, language, actions and gestures in
communication.

MeHnpxbpute Ha baHka LCK pbkoBoOAT upes
JIMYEH TMpuMep, B MbJHO CbOTBETCTBME C
npuHUMNUTE  Ha  ETWYHMS  KOOEKC,  HOCAT
OTFOBOPHOCT [1a MoAabpXaT eTnyHa paboTHa
cpemja v pa npwunarat - nNpuHUMNUTE U
pa3nopeabute Ha Kopaekca. BbB BCuukM CBOWU
peweHvs 1 penctensg,  MeHuoxbpute  Ha
BaHkaTa cnasBaT 6e3yC/IOBHO MNPUHLMNUTE Ha
EtnyHmg kopekc Ha banka ACK. OT cbLiecTtBeHO
3HauYeHMe e MEHVIXbpUTE O3 AaBaTt npumep no
OTHOLUEHWE Ha MpaBWIHWA  TOH, M3pasw,
NOBEAEHME 11 MAHVEPWN HA KOMYHVIKALUWS.

2.11.3. Providing support, maintaining an ethical
working environment

2.11.3. OcurypsaBaHe Ha nojkpena,
noAibpXaHe Ha eTvyHa paboTHa cpeja

The managers of the DSK support the employees
in the performance of their duties, i.e. they provide
them with the information necessary for effective
work, set clear and achievable goals for them,
evaluate the employees' performance with full
respect for the requirement of equal treatment,
and pay attention to ensuring a safe, harassment-
free and harmonious workplace.

Mernnmxbpute Ha banka [ACK nookpenat
CyxuTenure npw V3Mb/HEHWETO Ha
3aAb/IKeHVsITa UM, T. €. MpenoctaBsar UM
Heobxoavmata 33 edekTvBHa paboTa
MHPOpMALWS, MOCTaBaT nped, TIX  SCHU U

OCbLLECTBMMYM L€, OLEHSBAT MPecTaBsSHETO
Ha CyXWTenuTe TMpu MbJHO CrNasBaHe Ha
U3VCKBAHETO 3@ PaBHOMOCTABEHO OTHOLLEHUE U
nonarat rpvxa 3a ToBa Aa ocurypsT 6e3onacHa,
XapMOoHMYHa 1 6e3 Topmo3 paboTHa cpefa.

3. DSK Bank's business ethics commitments

3. Adraxvpadoct Ha banka JICK 3a noureHoct
B OU3HEeC oTHOoLUeHuATa

3.1. Responsible corporate governance

3.1. OTroBOpHO KOPMOPATVBHO YrpaBreHve

The management of the DSK Bank is committed
to fully comply with all applicable laws and industry
standards and the principles of ethical business
conduct in all its activities related to the services it
provides, and to ensure that all employees and
stakeholders are bound by them.

PbkoBoacTBoTo Ha baHka [CK ce aHraxupa na
Crnassa M3LAI0 BCUYKM MPUIOXKVMN 3aKOHU W
CEKTOpPHWM CTaHAAPTK, KakTo M MPUHLMNUTE 3a
€TMYHO OV3HEeC MoBedeHWe MpU BCUYKU CBOW
OEVHOCTY, CBbp3aHu C npegjaraHute  oT
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In line with its corporate governance practices, the
Bank sets out in its internal policies rules,

expectations and  procedures  relating to
compliance with legislation, business ethics,
transparency, control mechanisms and social
responsibility.

6aHkaTa ycnyri, v Ja rapaHtupa, Ye BCUYKY
CNYXUTENV 1 akKUMOHEPU ca 0O6Bbp3aHW C TsX.
CbrnacHo cBouTe MpakTVKLA 3a KOPrOpaTVIBHO
ynpaBneHvie, baHkata Qopmynvpa B cBouTe
BbTPELIHN MOMWUTUKM MpaBWia, O4YakBaHWs W
npoueaypy, OTHACALWM ce 10 CbOTBETCTBME CbC
3aKOHO/IaTENCTBOTO, 6V1I3HeC eTvikaTa,
NPO3payHOCTTa, MEXaHV3MWUTE 3a KOHTPOS ¥
coupanHaTta OTroBOPHOCT.

3.2. Compliance with legislation

3.2. Cna3sBaHe Ha 3aKOHOAATEJSICTBOTO

The DSK Bank is committed to operating within the
legal framework. In its activities, it complies with the
legal requirements, decisions, and guidelines of the
authorities, as well as industry and organisational
standards and ethical requirements applicable to
its business activities. The standards of the Code of
Ethics are in line with best practices and
supervisory authority expectations.

banka [CK e aHraxupaHa na ¢yHkUMoHMpa B
pamK1Te Ha 3akoHa. B cBosTa AENHOCT T4 Cna3sa
3aKOHOBUTE  W3WCKBAHWS, peLleHusTa W
HACOKMTE Ha HaO30pHUTE OpraHy, CbLLO Taka
CEKTOPHUTE U UHCTUTYLIMOHANTHUTE  V3MCKBAHWS
M ETUYHUTE U3UCKBAHUSA KbM OV3HEC AEHOCTTA.
Cranpaptute B ETMUHMS KOAEKC ca CbobpaseHn
C Ha-pobpuTte MpakTVKM K C OYakBaHWsATA Ha
HaA30PHUTE OpraHu.

3.3. Transparency of accounts and reports

3.3. [1po3payHOCT Ha oTyeTUTE U AoKIaauTe

The DSK Bank strives for transparency and
accountability in all its reports and accounts.
Falsification of reports and records or
misrepresentation or concealment of facts is not
acceptable in the Bank. The integrity of financial
and non-financial records and reports is essential.

The Bank always prepares, presents, and discloses
its financial reports in accordance with generally
accepted accounting principles and applicable
laws. The reports must include the financial
position and results of operations of the DSK Bank
in all material respects, thereby ensuring that
investors are correctly informed.

baHka [OCK ce ctpemn KbM Mpo3pavyHo W
OTrOBOPHO MpeACTaBsHe Ha WHdopMauwsTa B
cBouTe OT4eTM U goknaan. B baHkata He ce
nonycka danwmndrumpaHe Ha OTYETV U 3amnincy,
MaHVNynMpaHe WAV ykpuBaHe Ha  dakTu.
KopekTHOCTTa Ha prHaHCOBUTE 1 HEPUHAHCOBK
OTYETW U [@HHW € OT MbPBOCTEMNEHHO 3HAaYEHMe.

baHkata BWHarM  W3rotBg, MNpeactass  w
OMoBecTsBa CBouTe (VHAHCOBM OTYETUM B
CbOTBETCTBME C OOLLIONPUETUTE CYETOBOHM
NPUHLMNU U C NPUNOXUMUTE 3aKoHW. OTuetnTe
TpsibBa Aa oTpassBat GUHAHCOBOTO CbCTOSHME W
pesyntat oT AerHocTTa Ha banka [CK BbB no
BCUYKW CbLLLECTBEHU TEMM, KATO MO TO3U HA4MH
rapaHT1pa, Ye VHBECTUTOpUTE MoslyvaBar BApHA
1 TOYHa MHPOpMaLWS.

3.4. Sustainable development and community
responsibility

3.4. YCTOMYMBO pa3BUTUE U OTFOBOPHOCT KbM
obLHOCTTa

The Bank is committed to environmental
sustainability and the protection of environmental,
social and corporate governance values. With
sustainability principles in mind, the DSK Bank

baHkata ce aHraxupa Oa  noAamgbpxa
YCTOMYMBOCT Ha OKOJSIHaTa cpefa Vi [a 3aliuTtaBsa
LEHHOCTUTE OT EKOJIOTUYEH, COoUManeH wn
KOpPMopaTtMBHO-YMNpaBieHCkn xapaktep. BoaeHa
OT nMpuHUMnuTE 3a yctonumsoct, baHka JACK ce
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strives to take into account the long-term social and
environmental consequences of its activities.

The Bank recognises that mitigating the effects of
climate change and the transition to a lower carbon
economy is one of the major challenges of the
21st century and that as a financial institution it has
a significantrole in reducing the environmental and
social impacts of its own operations and those of
its customers.

Accordingly, the DSK Bank takes into account the
environmental and social impacts of its activities,
both in its corporate operations and in its financial
activities, and develops and applies high climate,
environmental and social standards (processes,
tools and solutions) for a more sustainable future.

The employees of DSK Bank, refrain from any
activity that increases climate and environmental
risks or adversely affects their consequences. The
Bank strives to ensure that its employees receive
training and education on sustainability, so that
they act in accordance with ESG (environmental,
social and governance) values in their daily work.

cTpeMn Aa ce cbobpassiBa C AbArocpoyHUTE
nocneacTBmua OT CBOSATA AEMHOCT B COLMANeH n
€KOTOTMYEH MnaH.

baHkaTa nMpw3Haea, Ye CMeKYaBaHeTo Ha
ebekTMTe OT W3MEHEeHMETO Ha Kavmata u
NpexoabT KbM HUCKOBBITIEPOAHA MKOHOMUMKA Ca
e[lHO OT rnaBHUTE npeay3sikaTencrea Ha XXI-Bu
BeK, 1 4e KaTo (PVHAHCOBa VHCTUTYUMS T8 1Ma
BaXHa poss 3@ HAMaNsBaHETO Ha OTNeYaTbLMTE,
KOWTO HeWHaTa cobCTBeHa AEMHOCT WM Tasu Ha
HEWNHWTE KMEHTW OCTaBAT B eKosormyHaTta wu
coumanHata cdepa.

CbotBetHo, banka JCK ce cbobpassBa ¢
OTneYyaTbka, KOWTO OCTaBsi B €KONOTMYeH 1 B
coupmaneH nnaH HenHata [OEWHOCT, KakTo B
KOpnopaTtmMBHVS OM3Hec,  Taka W BbB
dburHaHcoBaTa AerHocT, pa3paboTBa W npunara
ebekTMBHN  KIUMATUYHVY,  €KOJIOTUYHU U
coumanHn ctaHgapt (Mpouecy, MHCTPYMEHTU 1
peLLleHrs) 3a No-yCcTonunBo OGbaelle.

Cnyxutenute oT baHka JCK ce Bb3gbpxaT ot
KakeBato 1 fa Ouno LEenHOCT, KOSTO yBe/v4yaBa
KIVMaTUYHUTE 11 €KOJSIOTUYHL  PUCKOBE WU
BNvsie  HeOMaronpusTHO  BbPXy  TexHuTe
nocnegmuy. baHkarta ce ctpemn @ rapaHtmpa,
4ye HeMHWTE CIyXUTENn MoJslyyaBaTt MoAroToBKa
1 0OyyeHre No yCTOMYMBOCT, Taka Ye LeincTBat B
CbOTBETCTBME C €KOJIOTUYHUTE, COUMANHU ©
ynpaBneHckn LeHHocT (environmental, social
and governance - ESG) BbB BCekMAHEBHATa CU
pabora.

3.5. Competition law compliance (amended by
Management Board Decision No
219/19.08.2025)

3.5. Cna3ssaHe Ha npaBwniaTta 3a KOHKYpeHuus
(13m. ¢ pew. Ha YC Ne 219/19.08.2025)

The DSK Bank as a member of OTP Group is
committed to and interested in ensuring the
operation of free and fair market conditions
facilitating competition.  DSK Bank acts ethically
and fairly towards their competitors, in compliance
with competition law, and refrain from any conduct
that could have as its object or effect an unfair
restriction of competition or abuse of a dominant
position.

banka [CK, kato uneH Ha [pyna OTI, vnma
AaHTaXVIMEHT KbM 1 € 3a/HTepecoBaHa OT TOBA
[a rapaHTvpa [OelCTBUETO Ha CBOOOOHU U
CNpaBefyIMBY Mas3apHy YCNOBKS, YECHABALLM
KOHKypeHumsaTa. banka [CK mencrBa etnyHo m
YECTHO MO OTHOLUEHWE Ha CBOUTE KOHKYPEHTW, B
CbOTBETCTBME C MpaBuiata 3a 3aluta Ha
KOHKYpEHLMATA, 1 Ce Bb3AbpXa OT KakBUTO U Oa
61O NposBK, KOUTO Brxa MOMW Aa UMaT LEen
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DSK Bank refrain from any unfair practices that
would unlawfully harm the reputation or goodwill
of their competitors, collect information about their
competitors in a lawful manner and act prudently
in their dealings with competitors. The Bank pays
particular attention not to be party to any cartel
arrangement, not to coordinate its market
behaviour with its competitors, either directly or
indirectly, in particular with regard to price fixing
and market sharing. DSK Bank also refrains from
discussing topics in meetings of professional
associations which are considered to be relevant
for the restriction of competition (e.g. prices, pricing
policy, costs, marketing strategies).

WM pe3ynTaT HeNoSIHO OrpaHvyaBaHe Ha
KOHKypeHUVsTa nnm 3noynotpeba C
rOCMOACTBALLO MOOXEHVIE.

banka 1CK ce Bb3Obpxa OT KakBMTO 1 Aa 6uno
HENOSNHN MPAaKTUKK, KOUTO HEe3akoHHO Ouxa
yBpeaunmn npectuxka WM - penytauvsata Ha
HENHUTE KOHKYPEHTY, Cbbupa MHdOopMaLMs 3a
KOHKYPEHTUTE CW MO 3aKOHEH MbT W [eNCTBa
pasyMHO MpW  B3aUMOOTHOLLUEHMATa CU  C
KOHKypeHTUTe. baHkata o0pblia CneumanHo
BHVMaHVe Ha ToBa Aa He Obde CTpaHa no
KakBOTO M [a OWUNO KapTenHO CnopasyMeHve u
[a He KOOpAMHMPpA, TMPSKO WA HENpsko,
nasapHOTO CM  MNOBedeHne  CbC  CBOUTE
KOHKYPEHTY, CreunanHo Mo OTHOLeHVEe Ha
bukenpaHe Ha LeHn 1 noaanba Ha nasap. baHka
JCK cbuyo Taka ce Bb3abpxa [a 06Cbxaa npu
CpeLLV Ha NpodecroHanHn acoumaLmmn Temy, 3a
KOWTO Ce CMATa, Y€ WMAaT OTHOLLEHWE KbM
OrpaHNYaBaHETO Ha KOHKypeHumsaTa  (Hanp.
LEHV, MOVTUKA Ha LleHoOOpasyBaHe, pasxoau,
MapKeTUHIOBW CTpaTernm).

3.6. Consumer protection, complaint handling

3.6. 3awmra Ha noTpebutenute, ynpasneHue
Ha Xanburte

As responsible service providers, DSK Bank pay
special attention to the protection of consumer
interests and rights, and the quality of services
provided to consumers. The Bank ensures that its
employees directly or indirectly in contact with
consumers receive proper consumer protection
training and thus understand and apply consumer
protection rules appropriately and act with due care
and diligence.

In order to help consumers make informed
financial decisions, DSK Bank pay attention to the
enforcement of consumer protection principles,
transparent  information  practices,  financial
education, and the protection of vulnerable
consumer groups.The DSK constantly monitors
compliance with consumer protection and other
legal aspects from the planning and launch of

Kato otroBopeH [OOCTaBYvK Ha yciyry, baHka
OCK  obpblla cneuvanHo  BHUMaHWE  Ha
3awMTata  Ha MHTEpecuTe M MNpasata  Ha
noTpedUTeNNTE, 1 Ha KayecTBOTO Ha YCNyrute,
KOUTO MM Mpepfoctass. baHkata rapaHtvpa, e
HEHWTE CIYXWTENN, KOWUTO MPSKO U HEMPSKO
KOHTaKTyBaT C K/MEHTW, MpemyHaBart rnpes
CbOTBETHOTO 0OyYeHVe OTHOCHO 3allmTata Ha
notpebutennTe, Taka 4ye Aa pasbvipar v aa
npwnarat  npasuiata 3@ 3awmta Ha
notpebutenuTe, 1 [a AENCTBAT C HEOOX0OMMMTE
rpyxa 1 crtapanve.

3a ;ma nomara Ha notpebutenuTe Oa B3emat
MHPOpMUPpaHy  duHaHCOBM pellenus, baHka
OCK obpblla BHMMaHVMe Ha TOBa [a Cnasga
NPVHUMNMTE 3a 3aluTa Ha notpebutenvte, Aa
MMa npo3payHo MHbopmMpaHe, ¢dUHaHCOBa
KyNTypa 1 3alli1Ta Ha ysI3BMMITE NOTPeOUTENcKm

rpynwi.
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services  through the course of product
development to the management of marketing
and client relations. During commercial and
consumer communication, the DSK Bank acts in
accordance with good faith and fair dealing and
does not engage in unfair commercial practices.

The satisfaction of DSK customers is a top priority,
therefore DSK Bank up strives to resolve customer
complaints quickly and efficiently in  full
cooperation with customers, in accordance with
the legal requirements.

banka JCK noctossHHO cneoy CbOTBETCTBUETO C
M31CKBAHMATA 3@ 3allMTa Ha noTpedutennte u
Opyrvte npaeHV KPUTEPUK, OT MMIAHUPAHETO U
CTapTMpaHeTo Ha ycnyrute npes dasuTe Ha
pasBUTME Ha NPOAYKTUTE OO YMNpaBIEHNETO Ha
MapKeTUHra 1 BPb3KUTE C KveHTuTe. B cBosTa
TbProBCKa W HacoyeHa KbM MoOTpebuTENnTE
KoMyHuKauws, barnka OCK ce npuabpxa KbMm
[0O6POCHBECTHY nerncremns W KOPEKTHM
OTHOLLEHUS, W He npubsrea [0 HEMOYTEHM
TbProBCKM NPaKTUKW.

YOOBNETBOPEHNETO Ha K/IMEHTUTE € OCHOBEH
npvioputert, Taka ye baHka [ACK ce ctpemn na
paspellaBa K/MEHTCKUTE Xanbwu ©Obp30 u
edeKTVBHO, B CbTPYOHMYECTBO C K/IVEHTUTE U B
CbOTBETCTBME CbC 3aKOHOBUTE U3NCKBAHWS.

3.7. Prevention of insider dealing and market
manipulation

3.7. [llpeporBpataBaHe HA TbproBuaTa C
BbTPeLIHa MHpOPMaLUWs W MaHWMyMpaHeTo
Ha nasapa

DSK Bank is committed to the fair operation of
securities markets and the fair trading of publicly
traded securities.

In accordance with the relevant legislation, insider
dealing and attempted insider  dealing
unauthorised disclosure of inside information, and
market manipulation and attempted market
manipulation are considered market abuse. In the
course of their daily work, certain employees of the
DSK may come into possession of inside
information, which they are prohibited from using
in an unlawful manner. The unlawful disclosure of
inside information, which arises where a person
possesses inside information and discloses that
information to any other person, except where the
disclosure is made in the normal exercise of an
employment, a profession or duties, is prohibited.
The Bank condemns all forms of market abuse.

baHka [OCK ce aHraxuvpa 3a HagexoHo
byHKUMOHMpaHe Ha nasapute Ha LIEHHW KHXa
N KOpPEeKTHa TbproBus Ha NybnMYHO TbpryBaHu
LIEHHW KHUXa

B CbOTBETCTBME C NpUIoXMMOTO
3dKOHOAATENCTBO, TbproBvata C BbTPELUHA
MHd)OpMaLI,VIFI n onntnte 3a TbproBua C

BbTPELUHA MHPOPMaUVs, HepernameHTpaHoTO
paskpyBaHe Ha BbTpeLlHa MHGOPMaLMS 1 CbLLO
MaHWMyNMPaHETO Ha nasapa, Kakto v onuTuTe 3a
MaHWMynMpaHe Ha nasapa, ce CMaTaT 3a nasapHa
3noynotpeba. o Bpeme Ha obuwuaiHata cv
OENHOCT, onpefeneHn cnyxutenn Ha baHka

ACK  wmorat  pa  npuoobwar  BbTpeluHa
MHPopmauys, KosTo MM e 3abpaHeHo [Ja
n3nonseart B HapyLueHve Ha
3aKOHOATENCTBOTO. HepernameHTpaHoTo
paskpviBaHe Ha BbTpellHa MHpOpMaLVs, KOeTo
Bb3HMKBA, KOrato enHo J/1ue  MpuTexasa
BbTpellHa WHopMaums 1 paskpvea Taswu

MHPOPMaLMs Ha HsKOe [pyro nvue — OCBEH
KOraTo s pa3KpuBa KaTo 4YacT OT HOPMasiHOTO
yrnpaxHsiBaHe Ha TPYJAOBOTO MPaBOOTHOLLIEHUE,
npodbecnata WM 3aAb/KEHVSTa CBM — €
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In accordance with its internal regulatory
documents, the DSK Bank takes all necessary
measures to prevent market abuse.

In its internal regulatory documents, the Bank takes
all necessary measures to avoid and prohibit
insider trading and market manipulation in
accordance with the relevant legal provisions.

To prevent these, it applies strict monitoring
procedures to detect and prevent the misuse of
inside information and other unfair market
influencing practices in a timely manner.

3abpaHeHo. baHkaTta ocbxaa Bcuku GopMmn Ha
nasapHa 3noynotpeba.

B CbOTBETCTBME C BbTPELUHUTE CY HOPMATUBHU
nokymeHTy, banka [ACK npennpuema BCUYKn
HeoOXxoOVMWU MepKM 33 MNpeaoTBpaTsBaHe Ha
nasapHara 3noynotpeba.

Bbs BbTPELLIHNTE CN HOPMATVBHW LOKYMEHTU,
baHkaTa npeanprema  BCUYKN HeO6XO,£I,I/Il\/II/I
MEPKW 34 n30sreaHe u 3a6paHa Ha TbproBudta C
BbTpELLlHa I/IHCI)OPMaLI,I/IFI N HA MaHNNYJITIMPAHETO
Ha Tnd3dpa, B CbOTBETCTBME C OTHOCMMUTE
3dKOHOBU pa3nope)16v|.

3a pa npenotBpatv  TakMea - LENCTBUS,  TH
npwunara CTpyKTHM MOHUTOPUHIOBKM MpoLenypu
C Lien CBOEBPEMEHHO pasKpuBaHe U NMpeBeHLMa
Ha HENpaBOMEPHOTO M3M0J13BaHE Ha BbTpeLUHa
NHPOPMALWS 1 APYrTe HEMOYTEHW MPaKTUKA 3a
Bb3LENCTBME BbPXY MNasapa.

3.8. Confidentiality, protection of personal data

3.8. lNoBepUTENHOCT Y 3alUMTa Ha JaHHUTE

One of the basic conditions of the DSK Bank
relationship of trust with its customers is that it
strictly safeguards the business secrets and
confidential information concerning them. The
Bank protects bank secrets and secret of financial
instruments arising from its financial services
activities in accordance with the requirements of
the law and acts with the utmost care. DSK Bank
treats facts and circumstances concerning balances
and operations on accounts and deposits held by
clients of the bank as a bank secret.

The DSK Bank protects and safeguards business
secrets, bank secret and secret of financial
instruments in accordance with the provisions of
the RL_CEO_1.15.04.13 Rules governing the
security of protected data.

The Bank processes customer data in confidentially
and with the utmost care, in full compliance with

EAHO OT OCHOBHWTE YCIIOBMA 3@ M3rpaxaaHe Ha
OTHOLUEeHU Ha posepue Mexay baHka [ACK w
HENHWTE KIIMEHTU € TOBA, Ye T CTPUKTHO Ornas3Bsa
TAxHaTa ©OaHKOBa TalHa W KOHPWAEHUManHa
nHpopmauws. baHkata ona3ea 6aHKoBaTa TalHa
W TaliHata,  CBbp3aHa C  VHAHCOBU
WHCTPYMEHTY, KOUTO MPOU3TUYAT OT AENHOCTTa
/M KaTo A0CTaBYMK Ha GUHAHCOBU yCyr B
CbOTBETCTBME CbC 3aKOHOBUTE W3WCKBAHWS, W
Jencrtea ¢ Ham-rongama rpwxa. banka [CK
Tpetvpa kato 0aHkoBa TalHa daktute u
06CTOATENCTBATA, CBbP3aHW C HAINYHOCT U
onepauuy Nno CMETKN U BNIOTOBE Ha KINEHTW Ha
6aHkara.

baHka [CK 3awmraBa » onasea Tbprosckata
TalHa, 6aHKoBaTa TaliHa M TaliHaTa, CBbp3aHa C
bUHAHCOBM  VHCTPYMEHTW, B CbOTBETCTBME C
pa3nopenbvre Ha RL_ CEO_1.15.04.13
[lpaBunara 3a ynpasneHne CUrypHocTTa Ha
noBepuTenHata HGopmauys.

bankata 00paboTBa  KIMEHTCKUTE  AAHHM
MOBEPUTENIHO W C Hal-ronsMa rpwika, W3Lsio
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EU and national law. To ensure the proper
processing of personal data, the DSK Bank
continuously improves its IT systems and provides
training to its employees who may have access to
the information.

In order to ensure confidentiality: the DSK Bank
protects and processes its customers' bank
identities, securities identities, personal data and
other information that is required to be protected
by the various confidentiality provisions in
accordance with the law and applicable internal
acts, and ensures that access to this information is
restricted to employees who have a legitimate
need to know in order to carry out their duties
("Need-to-know” basis).

cnasBaviky 3akoHute Ha EC u HaumoHanHwuTe
3aKOHW. 3@ Aa rapaHTtvpa, Ye NNYHUTE OaHHW ce
obpaboteat npasunHo, banka OCK nocTosHHO
nopobpsea ceoute T cuctemmn 1 nNpenocTass
obyyeHre Ha cCBOUTE CIYXWUTENW, KOWUTO MMaT
[0CTbN A0 UHbopmaumsTa.

3a [a rapaHTipa Ona3BaHeTo Ha TarHuTe, baHka
ACK 3awmtaBa m o6pabotBa  KnmMeHTCKaTa
naeHTMdUKaUWs, OaHHUTE 33 CaMOJIMYHOCT,
CBbp3aHV C UEHHW KHWXA, JIMYHWUTE [AHHW W
oCTaHanata WHpopmauys, 4vsaTo 3almTa ce
M3NCKBA OT pasvuyHWTE pasnopendv 3a
NMOBEPUTENHOCT, AEWNCTBaNKM B CbOTBETCTBUE
CbC 3aKOHa W MPUIOXMMNTE BbTPELLHWN aKTOBE,
W rapaHTVpa, Ye A0CTbMbT A0 Ta3u nHbopmaums
€ OrpaHvyeH [0 Kpbra OT CAYXWUTENW, KOWTO
MMaT HeoOXOOMMOCT [Ja § 3HasT, 3a Aa
M3NbAHABAT  3adb/keHvsata e (MPUHLMN
,HEOOXOAMMOCT fa ce 3Hae").

3.9. Activities against money laundering and
terrorist financing

3.9. JlenHoCT cpelly u3nupaHeTo Ha napu u
(VHaHCMpaHeTO Ha TepOpU3bM

DSK Bank is committed to complying with the rules
prohibiting  money laundering and terrorist
financing. Money laundering is the process of
concealing or legalising illegally obtained assets by
using those assets or funds in the course of
legitimate business activities in such a way as to
conceal their criminal origin or nature. It also
includes the use of legally obtained funds to
support crime or terrorism.

Financial service providers play an intermediary or
host role in the execution of swift and secure
money market transactions for individuals and
organisations, and therefore there is a high risk that
some individuals, through DSK Bank, may attempt
to conceal or disguise the origin of the criminal
proceeds through financial transactions. The
prevention of such acts and the knowledge of
customers is of utmost importance not only for the

banka [ACK wma aHraxmmeHt [Qa CrasBa
pa3nopenbute, 3abpaHsBally W3NUPAHETO Ha
napv 1  QUHaAHCMPAHETO Ha  TEPOPM3bM.
I3nupaHeto Ha napw npencrasnissa npouec Ha
NPUKpPVBAHE WM Y3aKOHABAHE HA HE3aKOHHO
npuoobuT  akTvBK, KaTo Te3n akTUBM UM
CPEeACTBa Ce M3MOon3Bar B Xo4a Ha NErutuMHN
OM3HEeC [OEeVHOCTM MO TakbB HA4YMH, 4ye ce
NPUKPVBA TEXHUAT MPECTbNEH Mpown3XoLd Wiu
xapakrtep. TyK ce€ OTHacs CbLLO W M3M03BAHETO
Ha  3aKOHHO  MpuaodbuTM  CpeactBa  3a
nogromaraHe Ha NpecTbnHa uamM TepopUCTNYHa
LENHOCT.

Ipyxecrsara, npenocTaBsLLm buHaHcoBK
yCIyr, ca MoCpenHuK Wnan  nosyyvaren npu
OCBbLLUECTBABAHETO HAa ObpP3M U CUTYPHM
bUHAHCOBM oMnepaumn 3@ YacTHW fvMua U
opraHu3aunn, nopaay KOeTo e Hanuue BUCOK
puck onpeneneHn nuua, ypes banka ACK, na ce
onuTaT MOCPeACTBOM (UHAHCOBM TpaH3aKLUmm
03 NPUKPUST 1AM Mackmpat npov3xoaa Ha
Cpenctea, Npuaodbut NO MPEecTbeH HauuH.
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DSK Bank but also for the image of the money and
capital market.

The Bank ensures that its employees with direct
customer contact and other areas of its business
affected by the above-mentioned risks take the
strongest possible action to prevent and deter
money laundering and terrorist financing. In their
procedures, they apply the "Know Your Customer"
principle in order to obtain exhaustive information
on customers in accordance with the requirements
of the relevant international and national
regulators.

[penoTBpaTaBaHETO Ha TakvBa AENCTBUS U
OMO3HABAHETO Ha K/MEHTUTE e OT HaW-ronama
BaXHOCT He camo 3a banka [OCK, HO u 3a
NMUIKA Ha NapuyHMUs 1 KanuTanos nasap.

baHkata rapaHTMpa, 4e HeWHWUTe CiyxuTenu,
KOWTO OCbLLECTBABAT AMPEKTHUS KOHTAKT C
KNVEHTUTE, KaKTO W OHe3W, KOUTO paboTaT B
Ipyrv obnact, M3N0XEHW Ha CrnomeHaTuTe
PUCKOBE, [IECTBAT MaKCVManHO KaTeropuyHo C
uen npenotBpaTaBaHe W HemomnyckaHe Ha
M3NMPAHETO Ha Mapy N QUHAHCMpaHETO Ha
TepopvsbM. B cBosta pabota Te npunarat
npuvHuMna ,Ono3Hai CBos KIMEHT”, 3a Oa ce
cnobust ¢ u3dyepnatenHa uHdopmMaums 3a
KNVEHTUTE, B CbOTBETCTBME C W3MUCKBAHMSTA Ha
CbOTBETHUTE MEXAYHAPOAHN U  HAUMOHASHU
perynaTopu.

3.10. Compliance with international sanctions
and restrictive measures

3.10. Cna3eaHe Ha MeX[yHapoaHUTE CaHKUMU
M OTPAHNYUTENTH MEPKU

The DSK Bank as member of OTP Group is
committed to complying with  applicable
international economic, financial, trade sanctions
and embargo laws and regulations.

DSK Bank has implemented RL_CEO_1.15.02
Rules for sanctions-related and sensitive
transactions , which sets out the minimum
requirements applicable to Bank in order to comply
with its obligations as set out in the introduction.

banka [CK, kato uneH Ha [pyna OTI, wnma
aHraxXVMeHT  [a  CcnasBa  MpUIOXMMUTE
MEeXAyHapoOAHN  UKOHOMUYECKY,  BUHAHCOBW,
TbProBCKM CaHKUMK 1 eMOaproBy 3aKOHWU U
pasnopenow.

baHka ACK e nMNNemMeHTpana
RL_CEO_1.15.02 ,llpaBuna 3a CaHKUMOHHWN W
YyBCTBUTENHU onepaumm B KOWTO (A

dbopMmynvpaHy  MUHUMANHUTE  W3UCKBaHKS,
NpUIOXMMM KbM GaHkata C Len crnasBaHe Ha
3abJIKEHVISTA 11, ONCaHV BbB BbBeaeHVeTo.

3.11. Fraud prevention

3.11. llpeporBparaBaHe Ha U3Mamu

The DSK Bank is committed to fighting fraud and
does not tolerate fraudulent practices and pays
particular attention to the prevention of budget
fraud. Fraud includes any intentional and malicious
deception, including the intentional
misrepresentation or concealment of facts or
circumstances, with the purpose of inducing others
to act in order to obtain an advantage and thereby
cause damage. Fraud may also occur without
personal deception, where persons or parties
collude to obtain unlawful advantage by

banka ACK wnma aHraxumeHT ga ce 6opu C
N3MaMUTE 1 He TofIepripa N3MamHu NMpakTukn, 1
o6pblLa cneumanHo BHVIMaHMe Ha
NpefoTBpaTABAaHETO Ha (UHAHCOBM  M3MAMU.
KbM n3mammnte ce OTHaCAT BCUYKN YMULLMIEHW U
3M0HaMepeHn  3abnyxaeHns,  BKTIOUYMTENHO
YMULLNIEHOTO M30MavaBaHe WM yKpyBaHe Ha
daktn nnm obcToaTencTBa C uUen noadyxaaHe
Ha [Opyrv nuua KbM [OEWCTBME, OT KOETO
noadyanTensT nosyyasa NPeayMcTBO U Mo To3u
HauYMH MpUYMHABa Bpeda. Vi3mama Moxe na
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circumventing due process by creating a false
appearance of a business or transaction.

Oboe Hanvue mn 6e3 [a ce BbBEXOAT MUa B
3a6nyxaeHne, KoraTo amua Uan TpeTU CTpaHu ce

cnopasymsiBaT Aa Moflydar  HernpaBOMepHa
obnara 4pe3 3aobukansHe Ha 33aKOHOBW
M3NCKBaHWS  KaTo ce cb3gaBa  (anwvBo

BreyatneHve 3a 613HeC nnu TpaH3akuna.

3.12. Zero tolerance for corruption (amended by
Management Board Decision No
219/19.08.2025)

3.12. HyneBa TONEPAHTHOCT KbM KOpYnuuaTa
(13m. ¢ pewt. Ha YC Ne 219/19.08.2025)

The DSK Bank is committed to combatting
corruption and declared zero tolerance towards all
forms of bribery and the gaining of unfair
advantages. The DSK Bank ensures that national,
European Union and international legislation on
the prevention of bribery and corruption is fully
enforced and expects its employees and
contractual partners to comply with it.

The Principles for anti-bribery and corruption of
DSK Bank and OTP Group (Appendix 03 to the
DSK Bank's Compliance Policy) sets out the values
of the Bank's anti-corruption activities, identifies
areas particularly exposed to the risk of corruption
and serves as a basic document for the
development of the necessary internal regulatory
documents and the anti-corruption activities of the
relevant employees.

banka ACK wnma aHraxumeHT na ce 6opu C
KopynumsTa 1 e 00aB1Ia HyneBa TONEpPaHTHOCT
KbM BCMYKI HOPMM Ha NOAKYMNV U NpUOOOUBaHE
Ha HeyecTHM npeommctea. banka  ACK
rapaHT1pa, Ye HauKoHaNHOTO, EBPOMENCKOTO ©
MEX[yHapOOHOTO  3aKOHOAATENCTBO  OTHOCHO
NpefoTBPATABAHETO HA MOIKYMW 1 KOPYNUUs ce
npwnara B [MbHOTA, M 0O4akBa OT CBOWUTE
CNYXUTENN 1 OOTOBOPHW MapTHbOPW @ TO
cras3Bar.

[pyHUMNWTE 33 NpefoTBpaTABaHe Ha NOAKYMA U
kopynuma Ha banka ACK wn Tpyna OTII
(Mpunoxenne 03 kbMm  [lonnTnkaTa  3a
HopmatnBHo cboTBeTCcTBME Ha banka [1CK)
dbopmynupat CTOMHOCTUTE Ha
aHTUKOPYNUMOHHATa  OEeWHOCT Ha  baHkara,
yCTaHOBSBAT KOW 06/1aCTV Ca 0COHBEHO U3NOXKEHN
Ha pWUCK OT KOPYMUMS, U C/yXaTt Kato OCHOBEH
JOKYMEHT 3a pa3paboTBaHe Ha HeobxoaummTe

BbTPELUHY  HOPMATVBHW  [OKYMEHTU U 3
AHTUKOPYMUMOHHA [IeHOCT Ha CbOTBETHUTE
CNYXUTEN.

3.13. Ensuring a safe and healthy working | 3.13. OcurypsBaHe Ha Oe3oracHa W

environment

3/1paBoCJIOBHa paboTHa cpepa

For our employees, the DSK Bank provides a
healthy and modern workplace in compliance with
labour regulations, ensures the protection of their
health and safety and provides the necessary
safety, occupational safety, and fire protection
training.

3a Hawwte cnyxuteny banka OCK ocurypssa
3[lpaBOC/IOBHO M MOAEPHO PabOTHO MACTO B
CbOTBETCTBME C TPYOOBOTO 33aKOHOAATESCTBO,
rapaHTMpa OMasBaHETO Ha  34paBeTo  W”
6e30nacHoCTTa UM, 1 OCUrypsiBa HEOOXOOMMOTO
obyyeHne no TemuTe 3a 6E30MAaCHOCTTA,
6e3onacHocTTa Ha  paboTHOTO  MACTO U
NpOT1BOMNOXapHara 3aLura.
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The Bank always complies with the domestic and
international statutory regulations, as in force from
time to time, pertaining to the creation and
maintenance of safe and healthy working
environment.

BaHkata BWHarK cnasea pasnopendvTe  Ha
MECTHOTO W MeX[yHapOJHO 3aKOHOAATENCTBO,
[eCTBallM  KbM  CbOTBETHUS  MOMEHT U
OTHaCALWYM Ce A0 Cb3[aBaHETO N NOAAbPXAHETO
Ha 6e3onacHa v 34paBOC/IOBHA paboTHa cpefa.

3.14. Respect for human rights

3.14. 3auiTaHe Ha 4YoBeLUKuTE Mpasa

The DSK Bank respects and promotes universal
human rights as enshrined in international
conventions and does not tolerate any unjustified,
unlawful discrimination that violates human dignity,
other than discrimination based on performance in
employment. It recognises its responsibility to
respect human rights and shall act with a view to
achieving sustainable development goals.

Human rights include, among others: the right to
life, human dignity, personal liberty and security;
the right to the highest attainable standard of
health; the right to just and favourable conditions
of work, to a decent wage and to decent living
conditions; the right to freedom of association and
collective bargaining, the right to form and to join
trade unions, the right to freedom from all forms of
trafficking in persons, child labour and forced or
compulsory labour; freedom from discrimination,
the principle of equal pay for equal work and the
right to freedom of expression.

The intention to comply fully with these human
rights guidelines determines the commitments and
the principles and rules that DSK employees,
agents and customers are expected to respect. The
integration of human rights into business
relationships is governed by the relevant
international standards to which DSK Bank is
committed.

baHka JCK 3aunta m HacbpuaBa BceobuiMTe
YOBELLKM MpaBa, 3anerHann B MexayHapoaHnTe
KOHBEHLMW, 1 He Tonepupa kakeaTto 1 aa owuno
HeonpaBdaHa, HEe3akoHHa  ANCKPUMWHaLWS,
KOAITO HAaKbpHABA YOBELIKOTO [OCTOWMHCTBO —
OCBEH OVICKPVUMMHALIVATA, OCHOBABALLLA CE BbpXY
pasnvknTe B UM3MbJIHEHMETO Ha paboTarta.
baHkata npw3HaBa CBOATa OTFOBOPHOCT [Ja
3auMTa YOBeLIKUTE Mpasa 1 ce CTPEMWN B CBOSATA
OEeNHOCT da noctura uennte Ha YCTOWYMBOTO
pasBuTVe.

YoBelwkTe MpaBa BKIOYBAT, Hapen C Jpyro:
MPaBOTO Ha >XMBOT, YOBELLKO [IOCTOVHCTBO,
NyHa ceobofa M CUrypHOCT; MPaBOTO Ha Haii-
BVICOKMS NOCTVIXUM CTaHaapT B
3[lpaBeona3BaHeTo; NpPaBOTO Ha CNpaBeIvBY U
6naronpuvsiTHA yCroBUS Ha TPyA, Ha AOCTOVHA
3annata M Ha [OOCTOVHW YCIOBUS 3@ XVMBOT,
NpaBoTo Ha cBobOAa Ha CcApyxaBaHe W
KONEKTVMBHO [0roBapsiHe, NpaBOTO Ha Cb3[laBaHe
Ha NpodCbIO3n N Ha NPUCLEAVHSABAHE KbM TSX,
NpaBOTO Ha cBoOoAa OT BCskakBM GOpMU Ha
TpaduK Ha Xopa, AETCKM TPy, N HACUNCTBEH WK
NpUHyaWTENEeH YA, cBo6o/a oT
OUCKPYMVHAUMS,  NpaBOTO  Ha  €[HaKBO
3annallaHe 3a eHakbB TPy.d W MNpaBoOTO Ha
cB00O0O/a Ha 13pa3sBaHETO Ha MHEHME.

HamepeHneto pna ce cnaseat M3LUAIO Te3w
Hacokym B  YOBeLWKWUTE [MpaBa onpenens
AHTaXVIMEHTUTE, MPUHUMNUTE U MpaBWUaTa,
KOWTO Ce o4akBa [a Cnaseart CIyXutenure,
napTHbopuUte U” KaveHtuTe Ha baHka [OCK.
IHTerpvpaHeTo Ha  YOBelKWUTE npaBa B
[enoBuTe B3aMMOOTHOLLEHMS Ce ynpasnssa OT
CbOTBETHUTE MEXLYHAPOOHW CTaH4apTW, KOUTO
baHka [1CK ce aHraxupa fa cnassa.
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3.15. Equal treatment, equal opportunities,
non-discrimination

3.15. PaBHOMOCTaBEHOCT, paBHU
Bb3MOXHOCTY, HELOMNyckaHe Ha
IVCKpUMUHALINS

The DSK Bank strives to create a working
environment where  differentiation  between
individual performance is accepted and valued.
The Bank considers  unacceptable any
discrimination based on citizenship, nationality,
marital status, age, sex, race, colour, gender
identity, sexual orientation, political opinion,
political party affiliation, religious or cultural
affiliation, origin, disability, or any other personal
characteristic protected by law.

The DSK Bank internal rules and policies are based
on equal opportunities, which include, among
others,  remuneration, recruitment, career
development opportunities, access to training and
the possibility to apply for intemnal job
opportunities. The Bank strives to improve the
representation of underrepresented genders and
groups in positions of managerial responsibility and
on management boards.

baHka JCK ce ctpemn pa cb3paBa paboTHa
cpena, B KOATO WHAOVIBUAyanHUTE pasinyvs ce

npyemar w1 ueHar. bankata cwmATa 33
Hernpremnvea KakBato ¥ [a 61no
OVICKPUMMHALIVS,  OCHOBaBalla Ce  BbpXy
rpPaxnaHcTBo, HaLMOHAMHOCT, CEMENHO

MooXeHWe, Bb3pacT, M0f1, paca, LUBST Ha Koxara,
MOI0Ba WAEHTUYHOCT, CeKCyanHa OpWEeHTaLws,
MONUTUYECKM  Bb3rneay, 0OBbp3aHOCT  C
NoNMTUYECKa NapTus, PeUrMo3Ha UAv KynTypHa
NPUHANEXHOCT, MPOW3XOA4, Heabr wnv apyra
NMYHOCTHA  XapaKTepWCTWKA, —3akpuiasHa  OT
3aKoHa.

BbTpelwHnTe npasuna 1 nonmtmk/ Ha baHkata
Ce OCHOBAaBAT BbpXy PaBHN Bb3MOXHOCTW, KOUTO
BK/IIOYBAT, Hapen C [Opyro, 3arnsjallaHero,
nogbopa Ha MepcoHan, Bb3MOXHOCTUTE 33
KapuepHO pasBuTMe, JOCTbMa [0 obydyeHvie u
Bb3MOXHOCTUTE 3@  KaHAMOATCTBaHe  3a
IJTbXHOCTW BbTpe B MHCTUTYUMsTa. baHkata ce
cTpemyt Aa nonobpsea NpeacTaBUTENCTBOTO Ha
PasnINYHUTE MOJSIOBE U TPYNK Tam, KbAETO TO €
He[0CTaTbyHo, npw ynpasneHckuTe
OTrOBOPHOCTU W B YNPaBUTETHUTE CbBETW.

3.16. Prohibition of Harrassment (amended by
Management Board Decision No
219/19.08.2025)

3.16. 3abpaHa 3a Topmo3 (U3M. ¢ pewl. Ha YC
Ne 219/19.08.2025)

The Bank forbids and does not tolerate any
behaviour based on intimidating employees,
especially if exploiting this, employees are forced
to show a conduct that is not in line with the Bank's
regulatory documents or the applicable statutory
regulations.

Any verbal, non-verbal or physical form of
behaviour aimed at or resulting in the prejudice to
the given person's dignity or creating an
intimidating,  hostile, degrading,  aggressive,
humiliating, or offensive environment, is prohibited
thus, in particular, sexual or other harassment. If an

baHkarta 3&6paHFIBa N He rpuemMma noBenceHne,
KOETO Ce& OCHOBABa HaA 3dlljldllBdHE HA
CITYXUTETNUNTE, 0COBEHO ako MO TO3W Ha4YMH Te ca
NPUHYXOdBaHW [Od W3BbpLIBAT nencreusg W
6@3,D,el7|CTBVIﬂ, KOMTO Ca HeCbBMECTMMWN  C
BbTpELUHNTE HOPMATMBHW aKTOBE HAd baHkaTa
WU C OENCTBALLOTO 3aKOHOOATENCTBO.

Ha cnyxutenute ce 3abpaHsBa KakBOTO U Aa
6110 NoBeAeHNe, OCbLLLECTBABAHO MO BepOaneH,
HeBepOaneH mnu GUanNYEecky HauvH, C KOETo ce
HaKbpHsBa AOCTOMHCTBOTO Ha AafieHa JNYHOCT
WX Cb3daBa  3annaluMTenHa, BpaxaebHa,
YHV3UTENHA, arpecviBHa Ui obuaHa cpena. Ao
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employee feels that he or she has fallen victim to
harassment referred to above, the Compliance
Directorate should be notified through any of the
channels specified in p.1.3 which will then
investigate the case and take the necessary
measures.

CNyXuTEeN YyBCTBA, Ye € XEePTBa Ha TOPMO3, TOW
TpsbBa Oa wHpopmmpa 3a ToBa [uvpekums
“HopmaTvBHO CbOTBETCTBME” MO HAKOW OT
KaHanuTe, mocodyeHn B T.1.3., KOSTO MpOy4Ba
cnyyas v npegsara HeobXxoayMUTE MEPKU.

3.17. Fair employment practices

3.17. CnpaBeiyiuBM MNpakTvku B obnacrta Ha
3aeToCTTa

The DSK Bank is committed to lawful and fair
employment and respect for the principles of
labour law. The Bank ensure compliance with
minimum wage and working time regulations in
accordance with the Labour Code, the right to join
a trade union or other representative body.

The DSK Bank is committed to the development of
its employees, to ensuring an appropriate work-life
balance, to respecting their right to privacy and to
the confidentiality of their personal data.

The DSK Bank ensures an appropriate working
environment, free from harassment, intimidation,
discrimination,  inappropriate  language, and
offensive language, both in the relations between
employees and between supervisors and
subordinates; management regulations and
actions that violate the human dignity of
employees are not permitted.

baHka [CK ce aHraxwpa fa npwuniara 3aKOHHU ©
CnpaBeyIMBY MPaKTVKM B 06/1aCTTa Ha 3aeTOCTTa
N 3@4YNTAHETO Ha MNPUHLMNUTE Ha TPYyOOBOTO
3akoHOoOaTencTBo. baHkarta rapaHTvpa crnaspaHe
Ha pa3nopenbute 3a MWHMMAaNHa 3annaata u
paboTHO Bpeme B CboTBeTCTBME C Kojekca Ha
Tpyda, W NpaBOTO 3@ MNPUCbEOVHABAHE KbM
nNpodCbio3 UK Apyr NpeACTaBUTENEH OpraH.

banka [CK ce aHraxwvpa pa passvBa CBOUTE
CnyxuTeny, na ocurypsisa edektnBeH 6anaHc
Mexay paboTtata M NNYHMS XMBOT, A3 YBaxasa
npaBoTO VM  Ha  HENMPUKOCHOBEHOCT 1
MOBEPUTENTHOCTTA Ha JINYHUTE UM OAHHW.

BaHka [ACK ocurypssa nomxofswia paboTHa
cpena, 6e3 TopmMo3, 3annaxv, AUCKPUMMHALMS,
HeymecteH ©  obuaeH €e3UK  Kakto B
OTHOLLEHMATA MeXAy CIYXUTeNUTe, Taka U B
OTHOLLEHWsTa MeXIy  PbKOBOAMTENM W
MOAYMHEHV;  yKa3aHus W MOoBedeHWe  Ha
PbKOBOJCTBOTO, KOUTO HAKbpPHABAT YOBELLKOTO
[OCTOMHCTBO Ha CNYXUTEIUTE He Ca MO3BOJEHN.

3.18. Ethical use of Artificial Intelligence (Al)
(new, Management Board Decision
219/19.08.2025)

3.18. ETvuHO wm3non3BaHe Ha W3KyCTBEHUS
nHtenekT (Al)
(HoB ¢ peww. Ha YC 219/19.08.2025)

The above principles and expectations of the Code
of FEthics should also be applied in the
development and implementation of Al systems.

The DSK Bank as member of OTP Group strives to
ensure that the principles of transparency,
explainability, accountability, faimess, equity and
non-discrimination are applied throughout the
lifecycle of the Al systems it uses.

MpUHUMNMTE 1 OYaKBAHWATA, 3a/loXeHn B
ETM4HMS KofiekC, cnefiBa Aa ce npunarat v npu
pa3paboTBaHETO ¥ BHEAPSBAHETO HA CUCTEMU C
U3KYCTBEH WHTENEKT.

banka [CK, kato uneH Ha 'pyna OTI1, ce cTpemu
[a rapaHt1pa, 4e npuHUMnmMTe Ha npo3payHoCT,
ACHOTA, OTYETHOCT, CnpasefINBOCT,
pPaBHOMOCTABEHOCT W HEeOUCKpUMUHAUMSA  Cce
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The DSK Bank is committed to using prudent, non-
discriminatory, stable, fundamental rights impact
assessed and compliant Ml systems that also
comply with EU, national and supervisory legal
requirements. By fundamental rights impact
assessment, it is understood that any Al-driven
automated system must meet the following
conditions throughout its lifecycle (during its design
and operation):

The DSK Bank uses Al solutions that are technically
and socially stable and secure, comply with the
effective legislation, supervisory regulatory tools,
ethical guidelines and internal banking standards,
and that makes transparent and explainable
decisions.

When using an Al system, the DSK Bank will clearly
inform clients that they are communicating with an
Al-based system or have used such a system to
make a decision.

While ensuring the protection of trade secrets, the
DSK Bank provides clients with the opportunity to
understand why and on what basis the software
has made a decision.

When applying the Al systems used, the DSK Bank
as member of OTP Group ensures that the
collection and use of data is in compliance with the
EU General Data Protection Regulation (GDPR).

Given that decisions made by artificial intelligence
may affect the rights or obligations of individuals,
the datasets applied by the DSK Bank in the use of
Al systems are carefully screened and cleansed of
historical biases and distortions to the greatest
extent  possible.  Furthermore,  continuous
monitoring activities are needed to ensure that any
negative feedback loops leading to discriminatory

npunarat npes uenmMs Xn3HeH LUMKb  Ha
mn3non3saHute Al cuctemn.

barka [CK ce aHraxvpa ga 13nonssa pasymHy,
HEOVCKPUMUWHALIMOHHK,  CTaOWIHWU  CUCTEMU  C
N3KYCTBEH WHTENEKT, OLIEHEHW MO OTHOLLEHWE
Ha Bb3OEVCTBUETO BbPXy OCHOBHUTE MpaBa u
CbOTBETCTBALLM HA 3aKOHOAATENCTBOTO Ha EC,
HaUMOHANHUTE 1 Haa30pHUTE M3MCKBaHWA. [log,
,OLEHKa Ha Bb3JENCTBMETO BbPXy OCHOBHUTE
npaea” ce pa3bupa, ye BCska aBTOMATM3MpaHa
cuctema, 6asupana Ha Al, TpsibBa fa 0TroBaps Ha
CNefiHATe YCIIoBUS Mpe3 Lenns CUA  XK3HEeH
uvkbn (N0 BpeMe Ha pa3paboTBaHe U
ekcnioataums):

banka [OCK wm3nonssa Al pelleHns, KOUTO ca
TEXHNYECKM N COUMANHO CTabUAHU U CUTYPHW,
CbOTBETCTBAT Ha [encTBaLLloTo
3aKOHOATENCTBO, HAA30pHUTE  PEerynaTopHu
WHCTPYMEHTY, €TUYHUTE HACOKM 1 BbTPELUHUTE
OaHKOBW CTaHOAPTW, 1 KOUTO B3EMAaT Npo3payHn
N OBSCHNMYM peLLIeHus.

[Npn n3nonsearHe Ha Al cuctema barka JCK acHo
MHPOPMMPA KIIMEHTUTE, Ye KOMYHMKMPAT CbC
cuctema, 6asmpaHa Ha Al, wanm ye Takaea
C1CTEMA € U3MOJ13BaHa 3a B3EMAHE Ha peLLleHMe.
[pn cna3BaHe Ha Tbprosckata TanHa baHka JCK
NPeaocTaBs Ha KIWMEHTUTE Bb3MOXHOCT [a
pa3bepat 3alLllo 1 Ha KakBa OCHOBA COPTYepbT €
B3en OafleHO peLleHue.

Mpwn npunaraHe Ha Al cuctemmn banka [CK
rapaHTvpa, 4ye CbOMpaHETO M M3MON3BAHETO Ha
[NaHHW e B CboTBeTCTBNE C OB PErNaMeHT Ha
EC 3a 3awmTta Ha aaHHuTe (GDPR).

ToA KaTo pelueHundTa, B3€TW OT W3KYCTBEH
WHTENEeKT, Mmorat [fa 3acerHat rnpaea Wiu
3abJIKEHUS Ha buznyeckn anug,
n3non3eanHuTe ot baHka [1CK Habopwv oT AaHHK
ce npoBepsaBaT BHYMATENHO W Ce NPeYncTsaTt ot
NCTOPUYECKM [OMYCKaHVS N U3KPVIBABAHWS B
MakcvmarsHa cteneH. OcBeH TOBa Ca
HeobxoaMMu MOCTOSIHHW OerHOCTU no
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decision making are filtered out and prevented
throughout the lifecycle of the Al systems.

The DSK Bank monitors that the development of
Al systems incorporates controls to ensure that Al-
based decision making is free from biases or
discrimination (e.g. in a racial, gender, or economic
sense).

In addition, the application of Al systems should
never result in the (end-)users being misled or
their freedom of choice being infringed. Those
using Al must respect the principle of
proportionality of means and aims and carefully
consider how to balance competing interests and
objectives. To this end, in the case of Al systems
used by the DSK Bank, the operators of the
applications examine, test and strive to monitor the
system in advance to ensure that it meets the
expected ethical standards and fulfils the
requirements for responsible Al application.

The DSK Bank as member of OTP Group shall
ensure control mechanisms that are proportionate
to the operational risk of the MI systems used, and
review and modification by human users of the Ml
systems' operation throughout their lifecycle, to the
extent necessary for their risk classification.

The DSK Bank as member of OTP Group is
committed  to  using  sustainable  and
environmentally friendly MI systems.

In order to ensure the ethical, efficient and
supervisory compliant use of Al, the DSK Bank as
member of OTP Group provides regular training to
employees on the use of Al systems and the
applicable ethical guidelines.

MOHUTOPWHI, 3@ Oa Ce rapaHtupa, Ye BCSKaKBU
HeratMBHM  0OpaTHVM  BPb3KY, BOAEWWM A0
TMCKPUMUHALIMOHHW peLLieHns, ce GunTpupar v
ce NpenoTBpaTaBaT Mnpe3 Lenns XU3HEH LMKDBI
Ha Al cuctemure.

banka ACK cnean aanv npu pa3paboTBaHeTo Ha
Al cactemm  ce  BKIKOYBAT  KOHTPOJHU
MEXaHN3MV, KOWUTO rapaHTnpar, Ye B3eMaHeTo
Ha pelueHus, 6asupaHo Ha Al, e cBo6oaHO OT
npucTpactus U AUCKpUMMHaums  (Hanp. no
pacoB, NMOOB WAV MKOHOMUYECKI MPU3HAK).

OcBeH TOBa, NpwnaraHeTo Ha Al cuctemn Hrkora
He TpsbBa [fda BOAV [0 MOABEXAAHE Ha
KpavHWTe NoTpebuTenn nnmn A0 HapyllaBaHe Ha
ceoboaata M Ha n3bop. Te3n, KouTo 13non3eat
Al,  TpsbBa pma cnaseart npuHUMNa  Ha
MPOMNOPUMOHATHOCT MEXAY CPeacTsa v Lenun v
BHMMATENHO Ja obmmcnaT kak fa GanaHcmpat
KOHKYpVIpaLLW Ce HTEpeCn 1 Lenuv. 3atosa, npu
m3non3seaHe o1 baHka [ACK Ha Al cuctemn,
ornepaTopuTe Ha MpUIOXeHWATa TV U3CNeaBar,
TectBaT W Cce CTpemaT Aa M Habnoaasat
npenBapuTeniHo, 3a [a  rapaHmpar, ue
OTrOBApAT Ha O4aKBAHUTE ETUYHWN CTAHOAPTV U
N3UCKBAHVATA 3@ OTTOBOPHO M3M0si3BaHe Ha Al

barka [1CK, kato uneH Ha pyna OTI1, ocurypssa
KOHTPOMHM MEXaHU3MK, MpPOMOPUMOHANHM Ha
OMepauVoHHNa  puUcKk Ha u3nonssaHute Al
CUCTEMK, KaAKTO M Bb3MOXHOCT 3a nperneq u
mMoamduKaums  OT  CTpaHa Ha  YOBELLKW
onepatopy  Ha  yHKUMOHMPaHeTo Ha Al
CUCTEMUTE Mpe3 Uenns UM XW3HEH UKL, B
CTENeHTa, Heobxoauma cnopen,
knacvdukaumsTa Ha pucka.

banka [CK, kato uneH Ha [pyna OTI, ce
aHraxvpa Oa  M3Mnon3Ba  YCTOMYMBU U
€KOJTOrMYHO CbobpasHu Al cuctemu.

C uen rapaHTpaHe Ha eTVYHOTO, edeKTVBHO U
CbOTBETCTBALLO HA HA[A30PHUTE  W3UCKBAHUSA
m3non3eaHe Ha Al, banka [CK, kato 4neH Ha
[pyna OTI1, npenocraBs pefoBHO 0OyyeHne Ha
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CIYXUTENUTE  OTHOCHO K3Mon3BaHeTo Ha Al
CUCTEMWN N NPUNIOXUMNTE ETUYHIN HACOKW.

4. Management of Gifts and Invitations in DSK
Bank

4. YnpasneHve Ha noaapbuy W MNOKaHu B
banka JICK

4.1. General principles of gifts (amended by
Management Board Decision No
219/19.08.2025)

4.1. O6WwWM NPVHUMNM OTHOCHO MoJapbLMTE
(3m. ¢ peww. Ha YC Ne 219/19.08.2025)

Throughout its business operations, DSK Bank
(member of OTP Group) puts special emphasis on
the values of ethical business practices,
transparency, faimess, and reliability.

The reputation of DSK Bank is an important asset,
and to protect it, DSK Bank strives at all times in its
business activities to ensure that the Bank and its
employees:

» act with honesty, fairmess, transparency,
and equal treatment,

» behave ethically and lawfully: act in
accordance with all applicable laws and
regulations,

= have zero tolerance for bribery.

The DSK Bank as a member of OTP Group is
committed to combatting corruption and declared
zero tolerance towards all forms of bribery and the
gaining of unfair advantages.

The Principles for anti-bribery and corruption of
DSK Bank and OTP Group (Appendix 03 to the
DSK  Bank's Compliance Policy) have been
developed in accordance with the applicable
national and international  anti-corruption
legislation and the Wolfsberg Group's Anti-
Corruption Handbook. Activities most at risk of
corruption include the management of gifts and
entertainment expenses, charity and sponsorship,
and relations with contracting partners.

B usnata cn 6usHec perHoct banka JCK (4neH
Ha BaHkoea rpyma OTI1) noctaea cneumaneH
AKLLEHT BbpXy LIEHHOCTUTE Ha eTNYHUTE O13HeC
MPpakTVKK, MPO3payHOCTTa, CNpaBeIMBOCTTa Y
HagexaHocTTa.

Penytaumara Ha banka [JCK e ueHeH aktvB 1 3a
na ro onasw, baxdka ACK ce ctpemy BbB BCEKM
eOuH MOMEHT OT CBOsiTa OM3HeC OerHOCT [a
rapaHTvpa, ye baHkata v HemHuTe CIyXUTenn:

= JIeNiCTBAT B CbOTBETCTBME C npuHUMNnTE

3d 4YeCTHOCT, CNpaBedJIMBOCT,
NMpO3payHOCT n paBHOMOCTABEHO
OTHOLWIEHNE,

" NOoCTbMNBAT €TM4YHO W 3dKOHHO  —

[encTtBat B CbOTBETCTBME C  BCUYKM
NPUNOXKMMWN 3aKOHW 1 peryaunn,

" NpoaBaABAT HYyMNEBd TONIEPAHTHOCT KbM
noAaKynmTe.

banka [CK, kato uneH Ha [pyna OTI, vnma
aHraxumeHT Aa ce 6opu C Kopynuusta u e
Jeknapupana Hynesa ToNepaHTHOCT KbM BCUYKM
dbopMM Ha MOAKYMW M NeyeneHe Ha HEeYyecTHU
npeavMCTBa.

[pyHUMNWTE 33 NpefoTBpaTABaHE Ha MNOAKYMNA U
kopynuma Ha banka ACK wn Tpyna OTIl
(Mpunoxenne 03 kbMm  [lonnTnkaTa  3a
HopmaTneHo cbotBetctBMe Ha banka [1CK) ca
pa3paboTeHn B CbOTBETCTBME C MPUIOXMMOTO

HaLUWOHaHo 7 MEXlyHapOAHO
AHTUKOPYMUMOHHO ~ 3aKOHOHATeNcTBO U C
AHTUKOPYNUMOHHMS  HapbuHWK Ha Wolfsberg

Group. [enHoctute, npyv KOUTO MA@ HaM-roNam
PUCK OT KOPYMLWS, BKIOYBAT YMPaBIEHVETO Ha
pasxogute 3a nodapbLy W pasBfieyeHuvs,
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Corruption does not necessarily mean just giving
money or providing an undue advantage. Gifts and
other donations also carry a serious risk of
corruption. Given that gift-giving is often an
inevitable part of doing business, it is not feasible
to exclude it completely from the Bank's
operations. The relevant rules on gifts need to be
clearly defined in a way that excludes corruption.

DSK Bank considers it unacceptable for anyone to
try to influence the conduct of business or the
independence of decision-making in their favour
by gifts or entertainment and therefore strictly
prohibits the giving or accepting of gifts or
entertainment for such purposes.

DSK Bank extends these prohibitions to persons
related to employees and contractual partners in
order to ensure that the persons concermned cannot
be influenced through their relatives, friends or
other persons closely associated with them.

61aroTBOpUTENHOCTTAa U CMOHCOPCTBOTO, U
OTHOLLEHVISITA C AOrOBOPHUTE MapTHbOPU.

Kopynuusita He O3HayaBa HempemeHHO Aa ce
[laBaT napy WAM [a ce OCUrypsiBa HEYeCTHO
npeomMcTBo. lopapbumnte W OpyruTe Aapenvs
CbLLIO HOCAT CEPUO3€eH pUCK OT Kopynums. KaTo
ce Uma npeapua, 4Ye AaBaHETO Ha MojdapbLy
yecto e obuyarHa Yact oT OumsHeca, He e
Bb3MOXHO TO Aa ObAe HAMb/HO U3K/OYEHO OT
nenHoctta  Ha badkata.  OTHOCMMUTE  KbM
nogapbuute pasnopenbtv Tpsbea [Oa Obaat
nedrHUpaH FCHO, MO HAYMH, KOWMTO M3K/0YBa
KopynuusiTa.

baHka JACK cumta 3a Henpvemnvs OMUTHLT Ha
BCAKO JIMLE [1a Bb3AEWCTBA BbpXy M3BbpLUBAHE
Ha [eVHOCTTa WM He3aBMCUMOCTTa  Mpw
B3EeMAHETO Ha pelleHns B CBOS M0/3a, 4Ypes
noJapbum WM pasBfieYeHns, Kato Mo TO3u
HauMH CTporo 3abpaHsBa Aa ce [Aaeat Wav
npvemat nogapbuy WM [a ce ocurypssatr
pa3BiieyeHns 3a TakmBa LIenn.

banka [CK npunara te3n 3abpaHn 1 cnpsamo
CBbp3aHV C HEVHUTE CITYXUTENN 1 AOTOBOPHN
napTHLOpW  Nnla, 3a [Oa rapaHmmpa, uJe
CbOTBETHUTE NMUA HAMA Aa ObAaT NOBAVSIHN OT
CBOVITE POOHWHW, MpULTEN Wav APYrn nnua,
TACHO CBbP3aHu C TAX.

37




Regulation Name: Code of Ethics of DSK Bank Code: CD_CEO _1.15.04.05_1
Approval date: 19.08.2025 Version 07.

4.2. Accepting gifts (amended by Management | 4.2. puemare Ha noaapbuy (U3M. C pelw. Ha
Board Decision No 219/19.08.2025) YC Ne 219/19.08.2025)
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Gifts often form part of local culture and tradition.
Giving and receiving business gifts in business and
customer relations can enhance a company's
reputation and help build good business
relationships.

Gifts do not include various types of incentives
(various types of payments, fees, commissions,
and non-monetary benefits) received from or paid
to a third party other than the client in connection
with the provision of investment services or
ancillary services, provided that such payments do
not prevent the Bank from acting honestly, fairly
and professionally in a manner that is in the best
interests of its clients and are intended to improve
the quality of the service provided to the client
concemed. Investment services shall also be
subject to the provisions of the Bank's internal
regulatory document on incentive management
principles and rules.

The acceptance of gifts of small value?, customary
and business gifts is permitted and must be
recorded, but not subject to the approval of the
Compliance Directorate.

The definition of a gift of small value is defined on
a group level to EUR 75 at the time of adoption of
this Code of Ethics.

This rule also applies to gifts made to a relative of
an employee where the gift is made because of a
business relationship between the employee and
the client.

If the value of the gift exceeds the small amount
limit, no gift can be accepted from the donorin the
following quarter.

MpenocTaBaHETO Ha NOAAPbLM YeCTo e 4acT OT
Kyntypata ¥ TpaauumMmte  Ha  CTpaHaTa.
MpenocTaBaHETO Ha MoAapbUX MO BpeMe Ha
OM3HEC OTHOLLEHMATA W KOHTAKTUTE C KIIMEHTU
MOXe A3 YKpenu penytaumsta Ha [JadeHo
JIPYXECTBO M [ia COMOTHE 3a W3rpaxaaHeTo Ha
[06py B3HEC OTHOLLIEHNS.

KbM nopapbuuTe He ce OTHAcAT pasfINuHUTE
BUIOBE CTUMYNM (PasfvyHM BUAOBE NNaLlaHvs,
Bb3HArpaxaeHws, KOMWUCUOHHW W HENapUyHM
obnaru), NonyyeHn OT WX MNAATEHU HA TpeTa
CTpaHa pasnuMuHa OT KIMEHTa BbB Bpb3ka C
NPeaoCTaBAHETO  HA  WHBECTULMOHHW WU
cromaraTenHu ycnyri, Npu ycioBure, Ye TakvBa
nnawlaHns He Bb3npenstctBat baHkata  Aa
[leicTBa YecTHo, cnpaBen/MBo 7
npodecroHanHo Mo HauuH, KOWTO e B UHTepec
Ha KVIEHTUTE U KOWTO MallaHus 1Mat 3a uen
fa nopobpsT  KauyectBOTO  Ha  ycayraTa,
nNpeaocTaBaHa Ha KIMeHTW. VIHBECTUUMOHHWTE
ycnyrv  Cbllo  Taka Cce  peryaupat  oT
pasnopenbute Ha BbTPELHUTE HOPMATUBHM
JIOKYMEHTV Ha baHkata OTHOCHO MpUHUMNUTE ©
npasuiaTa 3a yrnpaefaeHne Ha CTUMYJSIN.

MpremaHeTo Ha Moaapbuy C Masnka CTOVHOCT,
obuyarHu nodapbuy K 6v3HeC noaapbum e
paspellieHo 1 TpsibBa [a ce perncTtpupa, Ho He
nognexu Ha opobpeHne  oT  Oupekuus
,HopmatneHo cboTtBeETCTBME".

HedvHrupaTa 3a MNogapbk ¢ Manka CTOMHOCT €
onpeneneHa Ha rpyrnoso HMBO B pasmep A0 75

€BPO, KbM MOMEHTa Ha MpuemaHe Ha
HacToaLwma Koaekc.
ToBa NpaBWIO  BaXxu 33  MoJapbuy,

NPefoCTaBEHN Ha POMHMHA Ha CNyXWTeS, ako
nofapbkbT € HamnpaBeH nopaay  Ou3Hec
OTHOLLIEHWS MexXAy CNYXUTENs 1 KVeHTa.

AKO CTOMHOCTTAa Ha nojapbka HaaBWLLIaBa
onpeneneHvis NMMUT 338 Marnka CTOMHOCT, He
Moxe fna Obde NpueT HWKakbB MoJapbk OT
CbLLVMS fapuvTen npes CrefpalloTo TpUMecedme.

4.2.1. Gifts over the value limits

4.2.1. [Nopapbum Ha CTOMHOCT Hap, NMIMMUTUTE
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a/ Quarterly limit (EUR 180)

a/ Nlmmut 3a Tpnmeceune (180 eBpo)

Handing out gifts is often part of the local culture
and traditions. Giving gifts during business and
client relationships may contribute to the
company's reputation and to the establishment of
good business relationships. Customary gifts, for
business purposes, may be given and accepted;
however, the total monetary value of gifts given or
accepted within one quarter must not exceed EUR
180. The gift should not be cash, cash substitute
payment instrument, security, gift certificate or
supplementary benefit provided in the view of or
directly related to banking services.

MpenocTaBaHETO Ha MOAAPbLM YeCTO € 4acT OT
KynTypata W TpagyumMmte  Ha  CTpaHaTta.
MNpenocTaBsHETO Ha MOAApPbLUM MO BPeMe Ha
BV3HEC OTHOLUEHVSTA N KOHTAKTUTE C KIIMEHTU
MOXe [Ja YKpenu mfpectka Ha AafeHo
JIPYXEeCTBO M [ia CNOMOTHE 3a W3rpaxaaHeTo Ha
no6pu 6r3Hec oTHoweHus. MoraT aa ce faBat u
npvemaT obuyaiHi noaapbUy 3a BU3HeC Lenw;
obllata napvyHa CTOMHOCT Ha noJapbuuTe,
JAafeHn VN MNONyyeHW B paMKUTE Ha €OHO
TpumMeceure He 6vBa fa HaaBuMwaBa 180 eBpo.
MopapbkbT He TpsbBa Aa 6bae mapw B 6pow,
nnaTtexeH VHCTPYMEHT, 3amecTBall napu B
6poM, LUEHHW KHWXa, NMOoAapbyHn cepTidukaTy
W OOMbAHWTENHW obnara, NpefocTaBsHa
BMECTO WV MPSKO CBbp3aHa C OaHKOBW YCIyri.

b/ Small limit value (EUR 75)

6/ Jiumut Ha mankata crorHoct (75 eBpo)

If the employee receives a gift of a value exceeding
the small amount limit (EUR 75), it must be
returned, with the polite explanation that the DSK
Bank's Code of Ethics do not allow the acceptance
of the gift.

If despite the above a gift exceeding the above
value limit is offered and cannot be refused, it must
be notified to the Bank's Compliance Directorate
by email to etika@dskbank.bg

The Compliance Directorate decides whether the
gift should be retained, returned, donated to
charity, or distributed among the employees in
order to preserve the Bank's reputation and
independence.

Both thresholds, the small value limit of EUR 75
and quarterly limit of EUR 180, should be
considered alongside each other.

AKO CNyXuUTENaT noslyyn Nofapbk Ha CTOMHOCT,
HaABWLLABALL, IMMUTA Ha Mankata cTonHocT (75
€BpO), CblmAT cnedBa na Obae BbpHAT C
yYTVBOTO 0OSICHEHWE, Ye ETMYHMS KoJekC Ha
baHka [JCK He no3BonABa NpyeMaHETO Ha TakbB
noaapbk.

B cnyvan ye Bce nak ce nMpenoctaBu NMoJapbk
Hafd rpaHWyHaTa CTOMHOCT W MOOAPbKbT He
Moxe gAa Obde OTkasaH, ce wu3npaula
yBegomneHne no Adupekums ,HopmatmeBHO
cvoTBeTCTBME” Ha badHka ACK mo wvmelnn, Ha
agpec etika@dskbank.bg

dnpekuys ,HopmaTtBHO CbOTBETCTBME" pelliaBa
Jann nodapbkbT cnega na Obae  MnpuerT,
OTKas3aH, AapeH 3a 671aroTBOPUTENHOCT WM
pasnpeneneH Mexay cayxutenure, ¢ uen
onasBaHe Ha penyTaumata 1 He3aB1CMMOCTTa Ha
baHkaTa.

2 Gifts of small value: goods and services with a value not exceeding EUR 75 / ,Mofapbuy ¢ Manka CTORHOCT “— CTOKM U1 YCAyriA Ha

CTOMHOCT HE NOo-BUCOKa OT 75 eBpo.

40



mailto:etika@dskbank.bg
mailto:etika@dskbank.bg

Regulation Name: Code of Ethics of DSK Bank
Approval date: 19.08.2025

Code: CD_CEO _1.15.04.05_1
Version 07.

Pasmepute Ha pgpata nvMWTa, Ha Maskata
CTOVIHOCT OT 75 €BpO U TPUMECEYHWAT JINMNT OT
180 eBpo, crieapa fa ce pasrnexgar 3aefHo.

4.3. Gifts to senior management (amended by
Management Board Decision No
219/19.08.2025)

4.3. [lopapbun 33 BUCLLIETO PbKOBOACTBO
(13m. ¢ pewt. Ha YC Ne 219/19.08.2025)

Exceptions to the prohibition on accepting gifts of
non-small value in excess of the threshold are gifts
of a non-monetary type, of a protocol nature, that
may be linked to senior management and are not
intended to influence the business relationship
with the Bank.

For senior managers, gifts and invitations must be
recorded, but their acceptance is not subject to
approval by the Compliance Directorate.

Senior management level refers to the members
of the Bank's Management Board and Supervisory
Board, as well as the Regional Managers.

3kntoueHre oT 3abpaHata ga ce npviemat
noAapbLM HaABMLIABALLM Maskata CTOWMHOCT,
NpeacTaBnsBaT  MPOTOKOSHWUTE — MOJAPbLY,
noAapbUyM OT HemapuyeH BWA, KOUTO MoraT Aa
6baaT CBbp3aHW C MUA 3aemaliy pbKOBOJHA
no3unUMs, YMSTO Len HAMa [Ja MOBAVSie BbpXy
OV3HeC oTHoLeHMaTa ¢ baHkaTta.

MogapbuuTe 1 MOKaHWTE 3a nuua 3aemMalim
PbKOBO/IHA NO3uLMS TpsibBa [1a ce perncTpmpar,
HO MpUEeMaHeTo 1M He MoAexu Ha oaobpeHne
oT [Anpekupsa ,HopmaTBHO CbOTBETCTBME".

JlvuaTa, 3aemaly PbKOBOAHW MO3MUMK, Ca
ufieHoBEeTe Ha YnpaBuUTeNHVS CbBeT, HaazopHus
cbBeT Ha baHkata, kakto W PermoHanHute
MEHWNIXbPW.
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4.4 Special provisions on accepting gifts in public
customer areas (amended by Management
Board Decision No 219/19.08.2025)

44 CneuvanHn  pasnopeabu  OTHOCHO
npuemMaHeTo Ha nofapbuu B NybnmnyHaTa 30Ha
3@ kwwmeHTM (U3M. C pew. Ha YC Ne
219/19.08.2025)

No gifts may be accepted in public customer areas,
however, if a gift of small value is given and cannot
be refused, the gift must be reported to the branch
manager, or the person authorised by them. Usual
gifts include gifts such as food (chocolates, biscuits
etc.) alcoholic beverages, flowers, small value
gifts).

Branch manager or the person authorised by them
shall record the gift received, the organization or
person making the gift and the nature of the
business relationship in an Excel spreadsheet
provided by the Compliance Directorate (Gift and
invitation register template - Appendix No3 to the
Code of Ethics). A record of customary gifts of
small value shall be sent quarterly, by the 10th day
of the month following the quarter, by the branch
manager or the person authorised by them to the
Compliance  Directorate  via  email  to
etika@dskbank.bg.

For gifts that are out of the ordinary, above the
small value threshold, or that by their nature raise
an intent to influence, the gifted employee shall
request permission to accept the gift from the
Compliance Directorate via email
(etika@dskbank.bg), in addition to notifying the
branch manager. This rule is also applicable in the
case where a person is given multiple usual gifts at
a single occasion where each gift on its own may
be below the small value threshold, but all of them
together exceed such threshold.

B nybnmuyHata 30Ha 3a 06CnyXBaHe Ha KInNeHTU
He MoraT Aa ce MpuemMaT HUKaKBM MoJapbuy,
ako MoJapbkbT, KOWTO Ce npefara € Ha Masika
CTO/HOCT U He Moxe [Ja Obfde OTkasaH, Tou
TpsibBa [a Oble [0KMaABaH Ha ynpaBuTens Ha
OaHKOBMS  KOH WAW  CAYXUTENs, KOWTO O
3amecTBa. ObBuyarHWTE MNoOAapbUM BKIOYBAT
xpaHa (LokonaaoBy GOHOOHK, Cnagkn U T. H.),
AIKOXOJTHW HanWTKK, LBETS, NOAAPbLM C Maska
CTOVIHOCT).

YnpaButenst  Ha  0GaHKOBUS  KMOH WM
CNYXWUTENAT, KOWTO rO 3amectBa  OMNWcBaTt
NoAyYeHns NoJapbK, APYXECTBOTO WU JINLIETO,
KOWTO MpaBu Noaapbka 1 xapaktepa Ha OGu3Hec

OTHOLleHMsTa C TsX, B ekcencka Tabnuua,
npenoctaBeHa o7 Jupekums ,HopmaTtvBHO
cvotBerctBue”  (O6paseu, Ha Peructbp 3a

nogapbuy 1 nokaHu - punoxeHne Ne3 kbm
Etmunma  kopekc). [oknag 3a  obuyaiHute
noJapbup C masnka CTOMHOCT Ce M3npalla Ha
BCAKO Tpumeceyve, Ao 10-M9 OeH Ha mecela,
cneapall TpUMEeceuymeTo, OT YnpaButens Ha

OaHKOBMS  K/TOH WAW  CAYXUTENs, KOWTO O
3amMmecTBa 0o LOvpexkuns ,HopmatrsHO
CbOTBETCTBME" no  wvmemnn, Ha  agpec
etika@dskbank.bg.

[py npvemaHe Ha nogapbuUy, KOWUTO He ca
obVyaiHM M 4MATO  CTOMHOCT — HaOXBbps
NUMUTA,  CIYXUTeNnsT TpsbBa [a  yBedomu
YnpaButenar Ha OaHKOBMS KIOH M [a W3KCKa
paspewenve ot Hdupekups ,HOpMatMBHO
cvotBeTCTBME” Mo umenn (etika@dskbank.bg).
ToBa MpaBwio € MpUWIOXMMO W B CiyyauTe,
KOrato [OafeHo nuue € TMOJyYUsio  HAKOJIKO
obunyaiH1 noJapbka 3@ KOHKPETEH MOBOJA, U
BCEKM MoAapbk cam no cebe cv Moxe aa bbae
Mo4 JIVMMWUTA 3@ Manka CTOVHOCT, HO BCUYKM
3ae]HO ro HaJBKLLIaBar.

4.5. Unacceptable gifts

4.5. Henpvemnveu nogapbum
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4.5.1 Regular benefits

451 PepoBHu obnaru

It does not constitute a business gift and therefore
no recurring, regular (daily, weekly, monthly)
benefit from the same customer or group of
customers is acceptable.

MoBTapsLMTeE Ce, peloBHN 06naru (exeaHeBHY,
CEeIMUYHN UM MeCeYHW), MNpeaocTaBsHM OT
eAVH U CbLUN KIUEHT WK TPyMa KIVEHTWN, He
morat pna Obaat onpedeneHu kato 6ur3Hec
noAapbLM 1 He TpsibBa Aia ce npuemar.

4.5.2 Facilitation payments

4.5.2 MNMnawgaHus, obnekyaBaly AeNHOCTTa

A facilitation payment is an informal benefit
intended to facilitate and expedite an action to
which the payer would otherwise be entitled. The
Bank refuses the practice of facilitation payments
and will not make such payment when such is
requested.

MnawaHe, o6MeKyaBallo AOeMHOCTTa, € BUL
HeopULWANHO Bb3HarpaxaeHue, Ynato Uen e
noarnomaraHe W yckopsBaHe MOCTUIFAHETO Ha
pe3ynTaT, Ha KOMTO MHaue naaTeubT MMa Npaso.
baHkaTa He [ponycka MOAOOHM MnallaHus,
obnekyaBallly OeMHOCTTa M He MpaBW TakMBa,
ako 6baaT NoVCcKaHw.

4.5.3 Gifts and invitations from parties involved
in ongoing procurement procedures (amended

45.3 [lopapbuM © MOKaHW
yyactBaly B rpoueca Ha

OT CTpaHu,
n3bop Ha

by Management Board Decision No | poctaBumum (U3m. c pew. Ha YC Ne
219/19.08.2025) 219/19.08.2025)

Given the potential for corruption in the | C orneq Bb3MOXHOCTTa 3@ KOpynuus B
relationship  with contractual partners, both | oTHOWeHUATa C [OroBOPHU MApTHBOPW, KaKTo

established and existing, employees must act with
caution and minimise the risk of corruption when
working with contractors, in particular in the
tendering and preparation process. Employees
should not give or accept gifts in circumstances
where it may appear to outsiders to influence a
business decision or even be construed as bribery.

Employees involved in procurement processes
considered by the Compliance Directorate as being
at high risk of corruption, including employees of
the Procurement Department, are not allowed to
accept gifts of more than a small value. In case of
doubt as to whether the gift is of small value, the
Compliance Directorate should be consulted at
etika@dskbank.bg.

It is expressly forbidden for employees involved in
the contracting process to accept any gifts,
invitations, hospitality, or other benefits from any

136paHy, Taka 1 CbLUECTBYBALLW, CIYXUTENUTE
TpsibBa [a AeicTBaT Npeanasnveo 1 Aa ceexaat
[0 MWHUMYM pucka OT KOpynuws, Korato
pabotar C noavi3mbAHUTENW, O0COBeHO npu
TPBXHW NpoUeaypy W TaxHaTta MOArOTOBKA.
Cnyxutenute He 6uBa fa AaeaT wav npviemart

nofapbuy npw  0OCTOSTENCTBA, MpU  KOUTO
BbHWHM  nMua  mMoraT  Jga  ocCTtaHaT  C
BMEYaTNEHVETO, Ye ToBa MOXE [Aa MoBavse

BbpXy OM3HEC peLleHne 1an 0Py Aa Ce ThbiKyBa
KaTo noAkyn.

Cnyxutenute, yyacTeallM B npouenypute 3a
[OCTaBKY, cyuTaHu oT Oupekups ,HopMaTuBHO
CbOTBETCTBME" KaTO M3/IOXEHW Ha BUCOK PUCK OT
KOpynuvsi, — BK/OYATENIHO  CAIyXuTenute  OT
ompekupns | JloctaBku®, He morat na npviemart
Ipyrv  nojapbuy OCBEH TakvMBa C  Marnka
CTOVHOCT. [1py CbMHEHVE Aann NoAapbKbT € C
Masnka CTOVMHOCT cfefiBa Aa ce KOHCynTvpaT ¢

Oupekums  ,HopmatveBHo — cboTBETCTBME" MO
nmenn: etika@dskbank.bg.
3pvuHo ce 3abpaHsBa Ha  CyXUTENUTE,

yyaciBaulyr B npoueca 1Mo CK/AKYBAHE Ha
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organisation actively participating in any tender
process of DSK Bank. This prohibition shall start
from the publication of the call for tenders and shall
continue for 3 months after the award of the
contract. The Procurement Department keeps a
register of ongoing procurement procedures.

During this period, any gifts, invitations, hospitality,
or benefits must be declined, and the offer must
be reported to the Compliance Directorate at
etika@dskbank.bg.

[IOrOBOpV € [0CTaByMuy, Oa  npuemat
noAapbuy, NOKaHW, rOCTONPUEMCTBO AN APYri
obnary OT KakButO W Oa Owno [OpyXecTsa,
yyacTBalM akTVMBHO B TPbXHa npouedypa Ha
banka [OCK. 3abpaHata BAvM3a B cuna oOT
MOMEHTa Ha nybnvkyBaHe Ha mMokaHaTa 3a
npeacTaBsHe Ha odepTn 1 Baxu 3a CPOK OT 3
Mecelia Cfiefl Bb3faraHeTo Ha Mopbykata.
Oupexkums ,JoctaBkn” noaabpxa perucrbp Ha
TeKyLMTE NpoLeaypu 3a A0CTaBKM.

Mpe3 1031 nepuop, Tpsibea Aa 6bAaT 0Tka3BaHM
BCIKakBY MOAAPbLK, MOKaHW, rOCTOMPUEMCTBO
unu obnarw, a NpeanaraHeTo Ha TakuBa TpsioBa

na  Oble  goknaaBaHo  Ha  [dvpekuws
,HopmatmBHo  cboTBETCTBME”  Ha  agpec
etika@dskbank.bg.

4.6 Cash

4.6 lNapwn B 6poi

Cash, cash substitutes, securities, or other financial
instruments, regardless of their value, cannot be
accepted as gifts and must always be returned to
the donor (by personal return or credit to an
account) or, if this is not possible, handled in
accordance with Section IV of the Code of ethics.
Gift vouchers of small value which cannot be
redeemed for cash may be accepted if it has not
been possible to refuse them.

Mapu B OpoW, NnaTexHW CPeacTsa, KOWUTO T
3aMeCTBaT, LEHHM KHWXa W Apyr (VHAHCOBM
WHCTPYMEHTVM ~ HE  MOoraTt, He3aBWCMMO  OT
CTOMHOCTTa WM, [Oa ObOaT npuemaHn Kato
noaapbum 1 TpsibBa BMHArV Aa 6bvAaT BPbLLAHN
Ha papwtens (JIMYHO WM NOCPEACTBOM MPeBO[
Mo CMeTKa) WK, ako TOBA HE e Bb3MOXHO, A3
6baat TpetvpaHn  cbrnacHo Paspen IV oot
Hactoawma  Etmyen  Kopekc.  lomapbyHu
Bayyepu C manka CTOMHOCT, KOUTO He MoraT fa
3aMeHeHV 3a napu B 6poit MoraT fia ce npuemar,
ako He e 6110 Bb3MOXHO [a 6baaT 0TKaszaHu.

4.7 Employment-related benefits

4.7. Obnary, CBbp3aHM CbC 3aeMaHa AJTbXHOCT

No remuneration or benefits received from another
organisation or company for work or performance
as an employee of DSK Bank or the Group, in the
context of employment with DSK Bank, may be
accepted.

Any remuneration, honoraria or other benefits
received outside of employment with DSK Bank,
with regard to additional employment or legal
relationship for the performance of work, office in
another company, elected office or other public
activities, which are  covered by the
QL _CEO_1.15.04.07 Rules for Conflict of interest ,

C ornen Ha 3aemaHarta OjbXHocT B baHka [CK,
He MOXe [a ce npviemMar Bb3HarpaxaeHus uim
obnarn OT Opyra opraHv3auvs uav ApyXecTBO
3a paboTa nn N3NbJHEHVE Ha 3adava OT JIVLE,
cnyxuten Ha banka [CK.

BcakakBy  Bb3HArpaxaeHus,  XoHopapwu  uUau
opyr  obnary, MofyYyeHW K3BbH 3aemaHata
ombxHoct B banka [ACK ¢ ornen  Ha
JOMbJIHWTENHA 3a€TOCT WX NPaBOOTHOLLEHVE
33 nonaraHe Ha Tpya, v3bopHa ATbXHOCT WU
apyra oOLecTBeHa  AeMHocT, nonafawm B8
o6xBata Ha RL_CEO_1.15.04.07 llpaBunata 3a
KOHMVKT Ha WHTEpecy, moraT da ce npviemart
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may only be accepted after prior approval of a
declaration in accordance with the said Rules.

camo  cneg npedgapuTenHo  oaobpeHa
Jeknapauns B CbOTBETCTBME C TMOCOYEHUTE
lNpaBuna

4.8. Gifts between employees at the employer’s
expense

4.8. [lopapbum Mexay CIyxurenu
cpencTBa Ha paboroparens

CbC

All forms of gifts between employees, whether
within the same institution or between employees
of different subsidiaries of OTP Group, at the
employer's expense (e.g. entertainment expenses)
are prohibited. Gifts may be given by employees
as private persons, at their own expenses (e.g. in
the case of one's birthday).

The prohibition does not apply to gifts of small
value made by the trade union to its members,
retred members, close relatives of the
aforementioned individuals, close relatives of a
deceased member (retired member) or to the
costs of invitations.

3abpaHeHn ca BcuUkM GOpPMM HA MoAapbLy
MeXAy CIyXUTenu OT eAHa U Cblua UHCTUTYLINS
VAV MeXAY CIYXUTENN OT PasNyHU ObLUEepHU
apyxecrea Ha 'pyna OTI1, kouto ce npasaTt CbC
cpencrtBa Ha pabotopatens (Hamp. pasxoav 3a
pa3enedeHus). Crnyxutenute moraTt ga npassr
noaapbum Kato 4acTHW /mua, CbC  CBOW
cobCTBeHV cpeactea (Hamp. no ciyyan poxaeH
DeH).

3abpaHaTta He ce OTHacs 3a NnoJapbLy C Masnka
CTOVHOCT, pa3daBaHu OT CUHAMKATA Ha HEroBuUTe
YNeHOBE, MEHCUOHMPaHW  YfieHoBe,  Onn3KM
POIHMHW  Ha MocoYeHuTe  nuua,  Bar3KK
POAHWHV Ha MoYvHan 4neH (NeHCMOoHMpaH
4YnieH), KakTo 1 3@ PasxoamTe 3a MOKaHu.

4.9. Treatment of gifts over the value limit and | 4.9. PasrnexaaHe Ha noAapbuy,  KOWUTO

non-refundable cash HaBULLABAT JIMMWUTA 3@ CTOMHOCT nnn
npeacraBnsBat napw, He MNoajexawy Ha
BpblUaHe

Non-refusable gifts exceeding the value limit, | Kato 06w npaBwno, noaapbuUy, KOWUTO

provided that they are suitable for charitable
donation, and gifts of cash (non-cash payment
instrument, securities) that cannot be returned
accordingly, will be used by the Bank for charitable
purposes as a general rule.

The way in which gifts are used depends on the
nature of the gift or invitation.

« The gift of cash (non-cash payment
instrument, securities) shall be transferred
to the charity nominated by the colleague
receiving the gift or by the employees of
the department and its head.

Ha[BVLLUABAT NMMITA 3@ CTOMHOCT 1 He MoraT da
6baaT 0TkasaHu, Npy yCII0BKE, Ye ca MOAXOASLLN
3a 6naroTBOpPUTENHO [apeHve, U NoAapbuy,
npeAcTaBnsBaliM napu B 6polt (HenapuyHm
nnaTexHW CPeacTBa, LEHHW KHWXA), KOWUTO He
mMoraT fa ObAaT BbpHAaTM CbOTBETHO, Ce
m3non3eat oT baHkata 3a 6naroTBOPUTENHM
Lenn.

HauyMHbT, MO KOWTO Ce W3Mnos3BaT TakvBa
noaapbuk, 3aBUCK OT €CTECTBOTO Ha MOOdpbkKa
W MOKaHarta.

» [lopapbkbT, npencrasnasaly, napu B
6poit (HenapuyHy nniaTexHW CpeacTsa,
LUEHHM KHUXa), Ce MpexBbpas Ha
6naroTBOpUTENHA opraHmsauus,
nocovyeHa OT CJIYXUTeNd, KOWTo e
nonyyun noaapbka, nnu oT
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+ Gifts of small value or invitations shall be
distributed among the  employees
including via raffle tickets.

If the material gift is suitable for use by a charitable
organisation, the Bank will donate the gift to the
organisation of the department's choice. If the gift
is not suitable for donation, the gift will be
distributed among the employees via raffle tickets.

CITYXUTENNTE Ha CTPYKTYPHOTO 3BEHO U
HeroBus pbkoOBOAUTES.

» [lopapbumMte C Manka CTOVMHOCT U
nokaHuTe ce pasnpenenat  Mmexay
CITYXUTENUTE, BK/TOUUTENHO ypes
ounet 3a Tombona.

AKO npeaMeTHUST MoAapbkK € Moaxonsll, 3a
fnapeHne oT 06aroTBOpuUTENHa OpraHu3aLums,
baHkaTa ro gapsisa Ha opraHusauvisTa, usbpaHa
OT CTPYKTYPHOTO 3BEHO. AKO MOJAPbKbT He €
nooxofsll 3a JapeHne, Tov ce pa3npeaens
Mexay Cnyxutenute ype3 6unetr 3a Tomoona.

4.10. Accepting invitatons (amended by
Management Board Decision No
219/19.08.2025)

4.10. lNprvemaHe Ha nokaHn (M3M. C peLl. Ha
YC N2 219/19.08.2025)

An invitation or entertainment may take a variety of
forms, including organised events, hospitality,
concerts, trips. Making or accepting an invitation
may be a legitimate part of business operations, it
may contribute to the Bank's reputation and to the
establishment of good business relationships.
Making and accepting customary business-type
invitations is not prohibited. Such cases may
include invitations to lunch or dinner, participation
in receptions or other types of entertainment, such
as hospitality or reimbursement of travelling costs.
Such costs must, however, always be kept within
reasonable limits.

MokaHaTa WK pa3BieyeHVeTo moraTt fa 6baar

C pasnnyHo ecTecTBO BK/IOYNTENHO
opraHu3upaHn  CbOWUTUS,  FOCTOMPUEMCTBO,
KOHUEpTW, MbTyBaHWs. [lokaHata n HEHOTO

npuemaHe morat Aa 6bAaT NernTMMHa YacT Ha
Ov3Hec  OeiHoCTTa, Aa  JonpuHacs  3a
penyTaumata Ha baHkaTa M 3a yCTaHOBSIBAHETO
Ha 0obpu Ou3Hec oTHOLWeHMs. ObuyarHuTe
MOKaHW CBbp3aHM C OW3Heca Kakto W
NMpUEMAHETO VM He e 3abpaHeHo. Kbm Te3M
Cnlyyar MoraT Aa ce OTHecaT MokaHu 3a 06sf
W BeYeps, 3a yyactve Ha npuemu unu Apyr
BUL pas3BfieyeHus, KaTo Hanpvimep
FOCTONPVEMCTBO WM Bb3CTAHOBSIBAHE  Ha
pasxoau 3a nMbTyBaHe. Pasxoaute BuHaru Tpsbea
[a ce NoAAbpXaT B Pa3yMHU rpaHuLIN.

a/ Quarterly limit (EUR 180)

a/ Numut 3a Tpumeceune (180 eBpo)

The reasonable limit depends on the situation. If
the total monetary value of the invitation(s)
received within a quarter exceeds the threshold of
EUR 180, a prior notification must be made to the
Bank's Compliance Directorate. The notification
must also specify the inviting organisation or
person, the nature of the business relationship, the
subject of the invitation and the estimated
monetary value of the invitation, the colleagues
concerned by the invitation and the reasons for
accepting the invitation and the consent of the
head of the organization accepting the invitation.

PasymHuTe rpaHunum 3aBucaT OT cutyaumsTa. AKo
obliata napuyHa CTOMHOCT Ha rnokaHaTta/Te,
NnoslyyeHn B paMKmTe Ha €OHo TpumMmeceuyme
HafgBvwasa npara ot 180 eBpo, TpsbBa Aa
6baat npeaBapuTeNnHO OoknaaBaHu upekums
,HopmatneHo cvotBetcTBME” B baHkata. B
yBeAOMEHNETO TpsibBa [a ce MocoyaT CblUo
opraHvsauvata  uaM - UUETO,  OTMPaBALLM
rokaHaTa, ecTectBoTo Ha OM3HEC OTHOLLEHUATa,
3@ KakBO CbOWTME e MokaHaTa WM MpOrHo3Hata
napuyHa CTOMHOCT, CITYXWTENnTe, 3a KOWUTO ce
0THacs NokaHata, U npyynHuTe aa 6bae npreta,
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Kakto 1 CbracMeTto Ha pbKOBOAMTENA HA
OpraHM3aumaTa, Koato npmnema nokaHarta.

b/ Small value limit (EUR 75)

6/ Jiumut Ha mankara crorHoct (75 eBpo)

If a single occasion of invitation is offered
exceeding the small value limit of EUR 75 and
cannot be refused, it must be notified to the
Compliance  Directorate by  email  at
etika@dskbank.bg.

The small value limit of EUR 75 and quarterly limit
of EUR 180 should be considered together.

AKO e npefioxeHa efHOKpaTHa MnokaHa, KosTo
HaJBWLLUaBa npara Ha masnkara CTOMHOCT OT 75
€BpO 1 He MOxe Aa Oble oTkasaHa, Ta TpsbBa
na O6bae  pgoknageaHa Ha o [Ampekums
,HopmatneHo cvoTtBETCTBME” MO WMenn, Ha
appec etika@dskbank.bg.

Pasmepute Ha pgBata nvmMiTa, Ha Maskata
CTOVHOCT OT 75 €BpO W TPUMECEYHUS JIUMUT OT
180 eBpo, crieaBa da ce pasrnexaar 3aeaHo.

¢/ Invitations can only be accepted with the
approval of the Compliance Directorate, with the
exception of invitations accepted by senior
management, which are subject only to record
keeping.

B/ NokaHw moraT da ce npmnemMmat €OHCTBEHO C

ofobpeHvero Ha [dupekums ,HopmatveHO
CbOTBETCTBME”, C W3K/IIOYEHME HA MOKAHUTE,
nonyyeHn OT JMua@, 3aemaly  pbKOBOAHA

No3uLKs, KOUTO Camo Ce pPervcTpupar.

d/ If the value of the invitation exceeds the small
value threshold, no non-professional invitations
can be accepted from the inviting party in the
following quarter.

r/ AKO CTOMHOCTTAa Ha MokaHaTa Ha[BKLlaBa
npara 3a masnka CTOMHOCT, He MoraT fda 6baat
npvemMaHn  HenpodecroHasH1  MokaHu  oT
NOKaHWNWS Npe3 CNeaBallioTo TpUMecedne,

e/ Invitations above the threshold that are clearly

,EI,/ [lokaHw, KOUTO HadpwLlaBaT npara n HAMar

not for a professional or business purpose (e.g. | npodecoHanHa v  pgenoBa  uen  (Hanp.

holiday, wellness weekend) may not be accepted. | nouvBka, ynkeHa, B yenHec LeHTbP), He MoraT Aa
ce npuemar.

4.10.1 Professional events, conferences 4.10.1 MpodecvioHanHm cbouTmS,
KOHbepeHL N

If DSK sponsors a professional event and receives
tickets to a conference under the sponsorship
agreement, and a designated employee of DSK
attends the event in connection with their work, it
is not subject to the gift and invitations provisions
of the Code of Ethics and does not need to be
reported to the Compliance Directorate.

If the invitation to a professional conference is
given by a business partner or the conference
organiser itself to DSK as a partner or to a
designated DSK employee or manager (in

Ako banka LOCK cnoHcopupa npodecnoHanHo
CbOUTVIE 1 MOMyYM OUNETV 3a KOHPepeHums B
pamMK1TE Ha [OroBOpa 3a CMOHCOPCTBO, U akKo
onpeneneH cnyxurten Ha baHka JCK npucbcrea
Ha CbOMTMETO BbB Bpb3ka C paboTaTa cu, TOBa He
nonaga B oOxBata Ha pasnopenbvte  3a
NOLApbLM 1 NOKaHW B ETMYHMS KoZeKC , U HAMa
HyXnaa [Oa ce [poknafgBa Ha  Jupekums
,HopmatneHo cboTBETCTBME".

Ako nokaHaTa 3a npodecroHanHa KoHdepeHUK s
ce oTnpaBa OT OW3HEC NapTHbOp WK
OpraHm3aTop Ha KOHdepeHUWsTa B KayecTBOTO
M Ha napTHbop, 8o baHka ACK nnn onpeneneH
CyXUTeNn WNM MeHuaxbp Ha bankata (no-
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particular if not only the ticket but also the
accommodation and/or travel is included in the
invitation), it is subject to the gift provisions of the
Code of Ethics and requires the prior approval of
the Compliance Directorate.

If you participate as an DSK Bank employee as a
speaker (panel discussion participant) at a
professional event, but the organising company
also provides full conference tickets and/or
accommodation and travel in exchange for your
participation, this is also subject to the gift
provisions of the Code of Ethics, and the prior
approval of the Compliance Directorate is required
for such participation.

CreuyanHo ako rokaHata He BK/IYBa Camo
BXOOHWS OWUMET, HO CbLUO 1 MOKPMBA pasxoaute
33 HacTaHaBaHe W/wnn NbTyBaHe), TA Nonaza B
obxeata Ha pasnopenbute 3a noaapbuy B
ETmuHms kopekc, v m3nckBa  NpeaBapuTENHO
opobperHve ot [dupekums  ,HopmatvBHO
CbOTBETCTBME".

Korato cnyxuten Ha banka OCK ydyactBa B
KauecTBOTO Ha roBoputen (UM yyacTHWK B
INCKyCcUs)) Ha npodecroHanHo cbbutne, HO
[PYXeCTBOTO, KOETO 0 OPraHn3unpa, ocurypsisa
M MbfeH BxoAeH OuneT, a Cblo W MNOKPUBA
pasxoauTe 3a HacCTaHsBaHe W/WUan MbTyBaHe B
3aMfHa Ha Yy4yacTMeTo Ha C/yXuTens CbLuo
nonaga B oOxBata Ha pasnopenbvte  3a
nofapbuy B ETMUHMSA koOEeKC 1 TakoBa yvactune
TpsibBa da Oble npeaBapuTenHo oJ00peHo OT
Hupekums ,HopmatveHO cboTBETCTBME".

4.11. Reporting and recording gifts and
invitations received (amended by Management
Board Decision No 219/19.08.2025)

4.11. [doknapgBaHe W  perucrpypaHe Ha
noslyyeHuTe NnoAapbuUm 1 nokaHn (M3m. C perw.
Ha YC Ne 219/19.08.2025)

For gifts that are out of the ordinary, above the
small value threshold, or that by their nature raise
an intent to influence, a report must be made to
the Bank's Compliance Directorate by e-mail at
etika@dskbank.bg.

In the report, the reporting person must indicate
the donating organisation or person, the nature of
the business relationship, and the gift.

Within 2 working days, the Compliance Directorate
will notify the reporting person by e-mail of the
acceptability of the gift, invitation, or the proposed
action.

3a noaapbLy, KOMTO ca 13BbH 0bMYanHUTE, Hag,
mpara Ha mankata CTOMHOCT WAM MO CBOETO
€CTeCTBO 3araTBaT HaMepeHve 3a BUSHVE,
TpsibBa na ce [pOoknaga  Ha o [Avpekums
,HopmatmsHo cvoTtBerctBME” B bBaHkata no
nmelnn, Ha agpec etika@dskbank.bg.

B goknama cu, cnyxutenat TpsbBa [a nocoun
opraHvizauvisita  WamM NALETO, KOWTO  MpassaT
noJapbka, xapakTepa Ha 613HeC OTHOLEHUATa C
TAX U KaKbB € NMOAapbKbT.

B pamkute Ha 2 pabotHu gHn  Jupekups
,HopmatnBHo cboTBeTCTBME” yBEOOMSBA MO
VMelrn nojaTtens Ha Joknaga ganv Moxe fa
npvieme noAapbka WK NoKaHata, UM Kakeu ca
CbOTBETHO MPENOPbYUTENHUTE [OENCTBUS, aKO
He MoXe.
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4.12. Gifts and invitations given on behalf of the
Bank (amended by Management Board Decision
No 219/19.08.2025)

4.12. TllogapbuyM ” MOKaHW OT WUMETO Ha
baHkata (3m. ¢ pew. Ha YC Ne
219/19.08.2025)
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In line with the Principles for anti-bribery and
corruption of DSK Bank and OTP Group, even the
suspicion or appearance that the Bank or its
employees or agents are influencing or attempting
to influence official bodies must be avoided, and
therefore extreme care must be taken with gifts
and invitations to official bodies, international or
non-governmental organisations.

It is unlawful and unacceptable to promise, give or
offer benefits, gifts, invitations, or hospitality to any
official, officer or employee on behalf of the Bank
in order to obtain a business advantage or to
influence the independence of operations or
decision-making.

As part of DSK Bank's general business operations,
there may be circumstances where DSK Bank
makes gifts or provides hospitality to its partners in
accordance with its internal rules on gifts.

The giving of customary and business gifts, the
granting of invitations, the giving of business, and
other invitations on behalf of the Bank is permitted;
of these, records must be kept.

The Compliance Directorate must be informed in
advance of gifts and invitations of more than a
small value.

An exception is for entertainment related to
managerial positions, whereby the Bank's senior
employees have an annual entertainment
allowance set for them for hospitality and
occasional gifts.

B CbOTBETCTBUE C MNpyHUMNVTE 33
NpefoTBpaTABaHe Ha MOLKYMW M KOPYNuUMs Ha
barnka ACK n 'pyna OTI1 , 0opn CbMHEHUETO
WA BMeYaTnieHneTo, 4e baHkata UM HewHw
CNYXUTENW, WA NapTHbOPW, BAVEAT WU Ce
ONUTBAT [ia MOBMNAAT BbPXY AbPXaBHW OpraHy,
TpsibBa Oa ce n304rea, Taka 4ye cnedpa ga ce
Nnoaxoxaa MakCMMaaHO — BHMMATENHO  Mpw
noJapbumTe 1 NOKAHUTE 3a ObPXaBHW OpraHy,
MeXJyHapoaHW W HeMnpaBUTENCTBEH U
opraHu3aummn.

HesakoHHO ¥ HenpuemnnBo e da ce obeLlasar,
NpeaoCTaBaT UK npegnarat obnarv, NoJapbuy,
NMOKaHW WX TOCTOMNPUEMCTBO HA [ObpXaseH
YUHOBHWK, [STbXHOCTHO JINUE WK CITyXUTEN oT
MMETO Ha baHkata, c uen aa ce nonyum BusHec
npeavMmcTtBo - WM ga ce MoBAuvsae  BbpXy
He3aBUCMMOCTTa Ha JencrTBumaTa nnm
peLleHnaTa.

KaTto 4acT oT ugnoctHata Om3Hec OeMHOCT Ha
Banka JCK, Moxe Oa Bb3HUKHAT 0OCTOATENCTBA,
npu kouto baHka ACK npasw nogapbum Wniv
ocurypsiea rOCTOMPUEMCTBO Ha  cBouTte
napTHLOpPW, B CbOTBETCTBME C BbTPELUHUTE
npasuna 3a nogapbupre.

[aBaHeTo Ha obuyaHn noaapbUM 1 Ha BU3HeC
noAapbLy, OTNPaBSHETO Ha MOKaHY, BpbYBAHETO
Ha GV3HeC NOoKaHW 1 ApYri NokaHu OT MMETO Ha
baHkaTa e Mo3BOJIEHO, HO CbLUTE TpsiGBa Aa ce
3anunceaT B PerucTbp.

Onpekuys ,HopmatneHO cboTBeTCTBME" TpSOBa
na Oblle npenBapuTenHo WHPOPMMpaHO 3a
NoAapbLUM M MOKaHW HaABMLLABALLX Maskata
CTOMHOCT.

/I3kntoyeHve ce npaBv MO OTHOLUEHVE Ha
pasxoaMTe 3@ pasBlieYeHUs, CBbp3aHu C
MEHWIXbPCKA  MO3ULUMY, KbAETO CbOTBETHUTE
PbKOBOOHM Kadpw pasnonarat ¢ roauuieH
OLO[IKET, B KOWTO CpefcTBaTa ca npeHa3HaveHu
33 roCcTonpmemMcTBO ¥ MoJapbLUX MO eOHV Ui
Jpyrii NOBOM.
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Under no circumstances may gifts given on behalf
of the Bank contain cash, gifts of the nature of | Mpy HukakBnM o6CTOSITENCTBA  MOJAPbBLWTE,

money or cash equivalents (vouchers,

vouchers, gift cards, cheques, etc.).

gift

[laBaHN OT MMeTo Ha bankata, He Moxe Aa
BK/IOYBAT Mapwv B 6pol, NoJapbuy OT NapuyHO
ecTecTBO WAN €eKBMBANEHTW Ha napu B Opoi
(Bayyepu, nopapbyHM Bayyepy, MoAAPbYHM
TalOHW, YEKOBE U T. H.).

4.12.1 Entertainment

4.12.1 Pa3BneyeHus

Entertainment allowances serve the business
policy objectives of DSK Bank and the cultivation
of its network of contacts; entertainment expenses
may not be used for private purposes. Hospitality
and business gifts may only be charged against the
authorised budget for the management position
defined at DSK Bank.

Entertainment within the Bank includes activities
facilitating the nurturing of the business and social
relationship network of the Bank as provider. Its
main forms include:

a/  hospitality ~ for  business
(accommodation, travelling, meals),
b/ gifts to business partners,

¢/ the costs of cultural and leisure programmes for
business partners,

d/ the cost of catering for business, professional
and social events,

e/ entertainment related to managerial positions.

partners

The cost of benefits, services and gifts provided to
employees, or individuals in any other legal
relationship with the Bank, or in connection with
workplace celebrations (e.g. Women's Day,
farewell party for a retired employee), i.e. if the
event does not fall under the entertainment
activity, the obligation to keep records does not

apply.

Bromxetnte 3a passnedyeHus cnyxart Ha uennte,
3anoxeHv B O13Hec nonvtvikata Ha baHka JCK,
1 3@ pa3BUTVE Ha HeMHaTa Mpexa OT KOHTakTw;
Cpe[cTBaTa B TAX He Morar [a ce M3Mno/3Bar 3a
yactHu uenn. [octonpremctBoto U 6Br3HeC
nofapbUMTe Ce 3annawar camo CbC CpeacTea ot
Olo[KeTa,  paspelleH 33  onpeneneHara
MeHVIDKbpcka no3uvumsa B baHka JCK.

Pa3BneyeHnsaTa B paMkmnte Ha baHkaTa Bk/ouBaT
JeHOCTY, KOWUTO YNecHsBaT NOAObPXAHETO Ha
MpexaTta OT [AeNOoBM U COUManHV BpPb3KWU Ha
BbaHkaTa kato gocTaBumk. Te obxBaLlaT cnegHuTe
OCHOBHW GopmMU:
a/ loctonpuemcTBo 3a OM3HEC NApPTHLOPW
(HacTaHsBaHe, MbTyBaHUS, XpaHeHe);
6/ MopapbLm 3a BU3HEC NAapPTHLOPY;
B/ Pa3xoay 3a KynTypHW nporpamm u
nporpamu 3a cBOBOAHOTO Bpeme Ha Br3HeC
napTHbOPW;
r/ Pasxoon 3a KeTbpuHr Ha Our3Hec,
nNpodecoHanHM 1 coumanHy Cboutus;
[/ Pa3BneyeHus, CBbp3aHN C PbKOBOIHU
LJTBXHOCTW.

Pasxoaute 3a obnarv, ycayru v noaapbuy,
NpeAoCTaBaHM Ha CAYXUTENW WA U@ B OPYriA
NpaBOOTHOLLIEHWs € baHkaTa, 1v BbB Bpb3Ka C
MpasHyBaHMs Ha paboTHOTO MACTO (Hamp. Ocmm
MapT, MPOLLATHO TbPXECTBO 3a MEHCUOHMPaH
Konera), TOeCT Korato CbOMTUETO He BM3a B
kateropuaTa ,pasBfnekatenHa  AOenHocT”  He
noiexaTt Ha 3aAb/IXUTENHO pPerncTprpaHe.

4.12.2 Giving gifts

4.12.2 [laBaHe Ha nogapbLm

Gifts represent asset value provided by the Bank —
as provider — to private individuals without
expecting any compensation. A business gift serves

MopapbumuTe NpeacTaBnaBat LeHHOCT (CTOMHOCT
Ha akTMB), npegocTaBeH OT baHkata kaTo
JOCTaBYMK Ha YCIyrK, Ha YacTHW vua, 6e3 aa ce
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the interests of the Bank, its business and social
relations, and is made in the context of the Bank's
business and professional relations.

Examples of customary business gifts include
holiday or promotional gifts, souvenirs, or gifts of
small value that are proportionate to the
circumstances and not of a size or frequency that
might be expected to influence business decisions.

Business decisions must always be taken in
accordance with the Bank's interests and not on
the basis of the personal relationship the
development of which has been facilitated by the
gift or invitation. The primary aspect is to protect
the Bank’s reputation and integrity.

O4akBa KomreHcauums. brusHec noJapbKbT CyXmn
Ha WHTepecuTe Ha baHkaTa, Ha HelHUTe OGU3HEC
N COLMANHN BPbB3KK, 1 CE MPaBy B KOHTEKCTA Ha
[lenosute 1 NpodecnoHanHnTe OTHOLLEHUS Ha
bankara.

Mpumepu 3a nodapbuy, obuyarHm 3a 6r3Heca,
ca: nogapbus MO Caydan npasHAUM  Un
peknamMHV  nodapbuy, CyBEHVPWU WU Apyri
nofapbuy  C  Maska  CTOWMHOCT,  KOWTO
CbOTBETCTBAT Ha 0OCTOATENCTBATAa U HE Ca HWUTO
TO/IKOBA TOfIEMYM, HWTO TOSIKOBA YeCTV, ye Aa
MOXe [a Ce o4yakBa Aa MoBAVSAT BbpXy OU3HeC
pelleHusTa.

Bu3Hec pelueHvsTa TpsGBa B1HArM aa ce B3emat
B CbOTBETCTBME C MHTEpecuTe Ha baHkaTa, a He
Bb3 OCHOBA Ha NTIMYHU B3aVIMOOTHOLLEHNS, YNETO
pasBuTLe e 6110 NOANOMOrHaTO C MOAAPBK UK
MoOKaHa. [TbpBOCTENEHEH KpuUTEpUIA e
OMasBaHeTo Ha penytaumsdra M HageXAHoCTTa
bankaTa.

4.12.3 Business catering

4.12.3 bu3Hec keTbpuHr

Business catering includes:

a/ catering (meals, drinks, breakfast, lunch,
dinner served free of charge) at business meetings,
fairs, trade shows and events with domestic and
foreign business partners,

b/ catering at professional meetings and
events related to the Bank's activities (e.g. branch
opening, etc.) and at general meetings, board
meetings, supervisory board meetings, and

c/catering offered at events of a professional
nature in relation to the activity of the Bank, such
as  presentations,  exhibitions,  receptions,
conferences, congresses, press conferences and
consultations, and on the occasion of further
training organised for business partners.

brsHec KETbPUHIBT BKJTHOYBA:

a/ KeTbpuHr (XpaHeHe, HanuTKy, 3akycka, o654,
WK Beveps, cepBupaHn 6e3nnaTHo) Ha BrsHec
Cpely, naHavipy, TbproBCKM W3M0XEHUS U
CbOUTMS C MECTHU W UyXOeCTpaHHM Ou3Hec
NapTHLOPY;

6/ KeTbpuHr Ha npodecvioHanHn cpewm u
CbOUTVS, CBbp3aHM C AenHocTuTe Ha baHkata
(Hanp. oTKpMBaHe Ha NoJeneHne 1 T. H.), U Ha
obwy cbbpaHus, 3acefaHvs Ha ynpaBUTENEeH
W HAA30PEeH CbBET; U

B/ KeTbpwHr, npegnaraH Ha Cobutna  OT
npodecroHaneH xapaktep BbB Bpb3ka C
fleHoCTTa Ha baHkata, kaTto npe3eHTaumn,
V3n0X6W, npviemMn, KOH(EPEHLWM, KOHrpecu,
npeckoHbepeHLMN 1 KOHCYNTauuy, v no NoBOJ,
LOMbHWUTENHN  OOyYeHWs, OpraHv3vpaHn 3a
OU3HEC NAPTHBOPMW.

4.12.4 Other hospitality

4.12.4 pyrn popmMmn Ha rocrornpuemcrso

Other hospitality includes all catering services and
gifts provided to business partners, if the event or

[pyrute bopMmn Ha rocTonNpueMCTBO BKITOYBAT
BCVYKM  BWOOBE  KETbPWHI UM MOAAPbLY,
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function is predominantly for catering or leisure
activities, as determined by the circumstances of
the benefit.

oCUrypsiBaHv Ha OWM3HEC MapTHbOPY, ako
CbOVTMETO MW OpraHM3aumsTa e npeavMHo 3a
KETbPWHI UM OENHOCTM 3a CBOOOHOTO Bpeme,
KakTo T onpefenst obcTosTencreata  Ha
obnaraTa.

4.12.5 Invitations made by the Bank (amended
by Management Board Decision No
219/19.08.2025)

4.12.5 lNokaHw, otnpaBeHn oT baHkata (U3m. C
pewl. Ha YC Ne 219/19.08.2025)

Events organised by the Bank, as well as other
invitations, partner events, and trips (collectively
“events") organised by the Bank are coordinated
by the Corporate communications and Reputation
management staff, and DSK Home Market
Directorate (Retail Banking Division).

The areas concemned shall send the annual
planning of events to the Compliance Directorate
by the end of March of the year concerned,
indicating the business purpose of the event, the
partners invited, the number of invitees, and the
cost per person invited.

The Compliance Directorate shall comment on the
submitted calendar of events and will consult with
the staff responsible for the organisation of the
events and will indicate which events require a so-
called Transparency Notice to be sent to the non-
private  persons (representatives of  public
authorities and business companies) together with
the invitation.

During the year, any new events and activities that
arise in addition to the planned ones shall be sent
to the Compliance Directorate for prior agreement.

When organising events and invitations, the Bank
pays particular attention to ensuring that the
invitation is in line with the Code of Ethics and the
Principles for anti-bribery and corruption of DSK
Bank and OTP Group, and the underlying

CbbuTraTa, opraHvsvpanu oT baHkata, kakTto u
OpYr  MOKaHy, KINEHTCKM W NapTHbOPCKM
cvoutng - nbTyBaHwa  (obwo: ,cubutna”),
opraHvsvpanu ot baHkaTta, ce KoopAMHMpaT oT
cnyxutenute Ha [dupekums , KoprnopaTtvBHM
KOMYHVKaUMW 1 ynpaBneHve Ha penytauvsaTa
n  Oupekuns Masap Wnoteunn kpeoutn”
(HanpaeneHvie baHkupaHe Ha OpebHO).

CvotBeTHMTE  3BeHa  uv3npawat [lnaH  3a
cbOuTUATa  MAaHWpaHW Mpe3  roauMHata  Ha
dnpekups ,HopmatBHO CbOTBETCTBME” 10 Kpas
Ha M. MapT 3a CbOTBETHaTa roAMHa, Kato
nmocousar OuW3HeC uUenta Ha  CbOUTMETO,
MOKaHeHV MapTHLOPY, OPOI MOKAHEHW nnua W
pasxoauTe 3a NMOKaHeHo NMLE.

Onpexkupms ,HopmateHo cboTBeTCTBME”
npernexaa npeacraBeHus MnaH cbC cbouTU 1
ce KOHCYNTMPpa CbC CIYXUTENUTE, OTFOBOPHU 3a
opraHvsaumsTa Ha cbbuTaTa, KaTo NOCOYBa 3a
Kon CbOUTUS 3ae0HO C MoKaHata TpsbBa Oa ce
M3Npatu T. Hap. ,YBeOOMEHME 3a NPO3payHoOCT”
Ha Jfvuata  3aemMawy  nyonamMyHa  ATbXHOCT
(NpenctaBuTENY Ha AbpXaBHW OpraHy WM Ha
BU3HEC KOMMAHWN).

BcukM  HOBM  CbOUTUS U MOKaHW, KOWTO
Bb3HWKHAT Mpe3 roguHata B AOMb/HEHUE KbM
nnaHvpaHute TpsbBa n[a ce W3npataT [0
Hvpekuns  ,HopmatvBHO — cboTBeTCTBME” 33
NpenBapwTeNIHO Cbriacue.

Korato opraHm3upa cbbutns 1 nokaHu, baHkata
obpbllUa cneumanHo BHMMaHVE Ha ToBa Aa
rapaHTvpa, 4e nokaHata CbOTBETCTBA  Ha
EtvuHng  kopekc, Ha  [lpyHumnute 33
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legislation, and that there is no suspicion of undue
influence.

In order to comply with the above provisions, the
Bank sends a transparency letter to invitees for
high-value invitations, providing transparent
information about the invitation and hospitality. By
accepting the invitation, the invited party confirms
that their participation does not violate the ethical
guidelines of their company, relevant internal rules
and that their participation has been approved by
the department or manager responsible for
compliance.

NpefoTBpaTABaHe Ha MOLKYMW M KOPYNuUMs Ha
banka [ACK w Tpyna OTIl, n npunoxmmoTo
3aKOHOLATENCTBO, WM Y€ HAMa CbMHEHWe 3a
HEMpPaBOMEPHO BIIVSHVE.

C uen cna3BaHe Ha TropHWTEe pa3nopenbuv,
baHkaTa w3npalla [0 fMuata, MOKaHeHV Ha

3HaYUMU cbouTHS, YBenomnexue 33
MPO3PayHOCT, C KOETO MpeaocTaBs KOHKPETHa
NHPopmaLws OTHOCHO nokaHara n

roCTONpmeEMCTBOTO. C NPMEMAHETO HA MOKdHATd
MOKAHEHOTO NMUe NOTBbpXAdBd, Y€ Yy4HaCTUETO
My HE HapyuwlaBa €TUYHUTE TMPUHUWMK  Ha
HEroBOTO APYXECTBO N CbOTBETHUTE BbTPELUHWN
npaBuia, N 4e y4aCTMETO My € ono6peHo oT

CTPYKTYPHOTO ~ 3BEHO WX PbKOBOAMUTENS,
OTrOBOPEH 3a QyHKUMsSTa MO  HOPMATMBHO
CbOTBETCTBUE.

4.12.6 Notifications of gifts and invitations given
by the Bank (amended by Management Board
Dedision No 219/19.08.2025)

4.12.6 YBepomsaBaHe 3a Mnoaapbun U MoKaHwu,
nasBaHu ot bankata (U3m. c pew. Ha YC Ne
219/1 9.08.2025)

Gifts above the small value limit and invitations not
approved in advance must be reported to the
Bank's Compliance Directorate by email prior to
their purchase or delivery.

The report must also indicate the organisation or
person receiving the gift/invite, the nature of the
business relationship, and the value (per person)
of the gift or invite.

If the nature or the amount of the gift does not
comply with the ethical principles of DSK Bank, the
Compliance Directorate will notify the employee by
e-mail within 2 working days.

Mopapbuy Had NMMUTa 3a Mafka CTOWHOCT ©
MOKaHW, KOUTO He ca NpeaBapuTenHo 006peHw,
TpsibBa fa 6bAaT AoknaggaHu Ha [vipekums
,HopmatneHo cboTBETCTBME" MO MMENN npean
MoKyrnKkaTa Uy nosny4yaBaHeTo VM.

B pmoknapa TpsbBa [pOa ce nocouv  m
opraHv3auusTa wnM JMUETO, KOETO MoJyyaBsa
nogapbka/nokaHaTa, ecTecTBOTO Ha [JeNOoBUTE
B3aMMOOTHOLLIEHVS 1 CTOMHOCTTa (Ha YoBeK) Ha
noaapbka WK nokaHara.

AKO ecTecTBOTO WM pasmepbT Ha NoJapbka He
CbOTBETCTBAT Ha €TVYHUTE MPUHUMAM Ha baHka
OCK, Oupekumns ,HopmatnBHO cboTBETCTBME"
LLLe YBEZIOMU CIYXWUTENS MO €NeKTPOHHA MOLLA B
pamMKkuTe Ha 2 paboTHW AHW.

4.13. Incentive program

4.13. [lporpama 3a
BbHLUHUTE MapTHbOPU

CTUMyNMpaHe  Ha

The DSK Home Market Directorate which is
responsible for operation of the Bank's partner
sales, may organise incentive trips for the winners
of announced incentive competitions, participants
in the relevant incentive programme and other
partners within the framework of the partner

Hvpekuya [Nasap VinoteuHn kpeamt Ha baHka
[CK, kovito oTroBapst 3a GYHKUMOHUPAHETO Ha
napTHbOpCKMUTE Npoaaxou Ha baHkaTta, moxe [a

opraHusupa HarpagHW  MbTyBaHUs  3a
nobeautenute B 0OfBEHUTE CbCTe3aTeNH
KOHKYpPCY, 3a Yy4yaCTHMUMTE B CbOTBETHATA

MOTVIBALMOHHA Nporpama v 3a Apyrv napTHbopu
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motivation scheme, in order to strengthen partner
relations, build loyalty and exploit business
potential as effectively as possible, and to enhance
partner performance.

PR RB 2.01.01.02 DSK Procedure for
organization and coordination of additional
Partners Incentives regulates the actions of
participants in the process of organizing and
conducting additional incentive competitions,
in connection with the activities of DSK Bank
AD under contracts with external partners
whose business involves offering banking
products to potential clients of the Bank.

When organising partner incentive invitations, the
DSK Home Market Directorate shall act as provided
for in Section 4.12.5

B paMKUTE Ha MapTHbOpCKaTa MOTMBALMOHHA
CXxeMa, C Uen YKpernBaHe Ha MapTHbOpPCKMTE
OTHOLLIEHWS,  M3rpaxdaHe Ha OSSIHOCT U
MakcManHo epekT1BHO 13Mnon3BaHe Ha Ou3Hec
noTeHUMana, kakto 1 3a nopobpsBaHe Ha
paboTaTta Ha NnapTHbOpUTE.

PR _RB 2.01.01.02 Npouenypa 3a
OpraHv3npaHe W KOOpAVHWMpaHe Ha
JOMbHUTENHN  CTUMYNIMpALLMA - OEMHOCTU 34
BbHLUHM MapTHLOPW ypexaa N OencTBuaTa  Ha
y4yacTHMUMTE B Mpoueca Mo OpraHum3vipaHe U
NpOBEXA3aHe Ha OOMbIHUTENHN CTUMYNNPALLN
CbCTE3aHNs, BbB Bpb3ka C AENHOCTTA Ha baHka
OCK AL no [OroBopuv € BbHLUHWU MAPTHLOPW C
npeaMeT Ha OeMHOCT npegjiaraHe Ha GaHKOBW
NpooyKTW  cpef, MNOTEHUMANHN  KIUEHTW  Ha
bankaTa.

[py opraHn3npaHe Ha NokaHu 3a CTUMynpaHe
Ha naptHbopwn [upekums ,[1asap VIinoteuHw
kpeouTn" Ha JOCK  pgencrsa CbrnacHo
npegsuaeHoTo B 4.12.5

4.14. Grants (amended by Management Board
Decision No 219/19.08.2025)

4.14. Nomowwm ¢ bnarotBoputenHa uen (M3m.
c peuw. Ha YC Ne 219/19.08.2025)

Charitable donations and grants may not be made
to political parties and movements or their affiliated
organisations, trade unions, charities, clubs,
entertainment organisations and groups.

The Bank's employees are not permitted to provide
— in connection with their activities relating to their
employment relationships or positions held -
pecuniary or non-pecuniary supportfor any political
party, organisation, or any member or
representative of such.

In the case of grant contracts exceeding EUR 25
000, the Compliance Directorate will carry out a
prior screening of the beneficiary organisation in
order to check its reliability and reputation and to
identify any risk associated with the beneficiary. For
this reason, the areas concemed must notify

He morat aa ce oTmyckat JapeHvs 1 NOMOLLY C
6naroTBopuTENHa LIeN Ha NOAUTUYECKN NapTum
1 OBUXEHWS, WY CBbP3aHU C TAX OpraHusaumy,
cvHAMKaTy,  6naroTBOPUTENHW  OpraHmM3aumy,
knyboBe, pa3BfekaTenH Opranm3aLmn 1 rpynu.

He ce pa3pelaBa Ha cnyxutenute Ha baHkaTta
[la NpefoCTaBAT — B KOHTEKCTa Ha [OEMHOCTTa,
CBbp3aHa C TPYAOBUTE VM MPABOOTHOLLIEHWS U
3aeMaHuTe OT TAX [UTbXHOCTM — MapuyHa unm
HenapuyHa nojkpena Ha kakBato W Aa 6wno
nonuTMYecka NapTvis, OpraHvaums unm yneH/
NpencTaBuTeN Ha Takaga.

B cnyuar Ha poroBop 3a 6e3Bb3Me3IHa MOMOLL
Ha cyma Hag 25000 eBpo, Hdupekums
,HopmaTtnsHo cvoTBeTcTBUE” 13BbPLUBA
npensaputeneH  npernes Ha opraHusaumsra
H6eHeduumep, C LeN MpoBepka Ha HelHaTa
HageXOHOCT U penytaums, 1 yCTaHOBABaHE Ha
PUCKOBETE, CBbp3aHu C beHedurumepa. Mo Tasm
npuynHa Junpexuns ,HOpMaTBHO
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Compliance Directorate in advance, for grants
exceeding the above limit,

As with the pre-certification of suppliers, the
compliance certification of the beneficiary
organisations is valid for 1 year.

In addition, the beneficiary organisation must agree
to abide by the principles set out in the Partner
Code of Ethics of DSK Bank and the Principles for
anti-bribery and corruption of DSK Bank and OTP
Group by signing a declaration on their acceptance
(Statement on the acceptance of the Partner Code
of Ethics) (appendix 1 to the Partner Code of
Ethics).

cvoTtBeTCTBME” TpsibBa nOa ObAe yBEOOMSBAHO
npeaBapuTesIHO 3a MOMOLLMTE, Ha[ABMLIABALLM
rOpenocoYeHs INMIT.

Kakto npw npeaBapuTenHoTo 0f06peHve Ha
[IOCTaBUMLMTe,  OUeHkaTa  Ha  [mpekums
“HopMaTVBHO CbOTBETCTBME" Ha OpraHmM3auumTe
6eHeduLmEPV Baxu 3a CPOK OT 1 roamHa.

B nombnHeHvie, opraHusaumsata GeHeduumep
TpsibBa [a ce Cbrnack Aa crnassa NpUHLMNWTE,
3aM10XeHV B ETMYHMS KoOeKC 3a MapTHbOPU Ha
banka JCK w [MpuHUmnuTe 3a npefoTeparaBaHe
Ha noakynu v kopynuma Ha baxka CK v ['pyna
OTr1, Kato  nmognuvwe  Aeknapaums 33
npviemaneto um ([leknapauvs 3a nprveMaHe Ha
EtnuHma kopekc Ha banka JCK 3a naptHbopw)
(Mpunoxenne Nl kbM ETMYHMS KkoAekC 3a
napTHLOPN).

4.15. Donations (amended by Management
Board Decision No 219/19.08.2025)

4.15. Japenmss (u3Mm. c pew. Ha YC Ne
219/19.08.2025)

As part of its social responsibility, the Bank supports
certain organisations and groups in need through
donations. Donations may only be provided in
accordance with the applicable statutory and
internal regulatory documents. Neither the Bank,
nor any of its employees may ask for or accept any
direct or indirect consideration in exchange for a
donation.

DSK Bank customers can also support initiatives to
help those in need while managing their everyday
finances. Donation programmes are micro-
donation facilities integrated into the financial
processes through the bank's digital channels,
ATMs, a website dedicated to the donation
programme and donor panels placed at Banks
official website.

Kato yact oT cBosTa coumanHa OTrOBOPHOCT,
bankarta nogrnomara HyxaaeLuy ce opraHm3aumnm
1 rpynu Ypes3 agapexvia. [lapeHuara moraT a ce
npefocTaBar  camo B CbOTBETCTBUE  C
NPUNOXUMUTE 33aKOHOBW 3KTOBE U BbTPELUHU
HOPMATVBHW  OOKYMeHTU. HuTo baHkata, HWUTO
HAKOW OT C/YXUTENNTE 1 MOXE [a M3UCKBA W
npriema npsKo Wn HerpsKo Bb3HArpaxaeHve B
3amsHa Ha JapeHwve.

KnueHtnte Ha banka [ CK cbLio moraT, Kato 4acTt
0T 0buyYarHUTEe CW onepaumy Oa CnoHcopupat
NHVLWMATVBI 3@ NOAMOMaraHe Ha Hyxgaaewimre
ce.  Mwukpo-gapeHuns  ce  cbbupat  upes
napurenckure nporpamu, KOUTO ca
WHTErpvpaHn  BbB  (DMHAHCOBMTE  MpOLECH
nocpencTsom aurvTanHuTe KaHanu W
H6aHkomMaT Ha BaHkaTta, yebCcalnT, MocBeTeH Ha
Japurtenckara nporpama, U LOHOPCKW MaHenu
Ha odrumanHus yebcalT Ha baHkarta.

OtroBopHa 3a noabopa Ha oOpraHv3auumTe,
BK/IIOYEHN B TMporpaMata 3a [JapeHus, e
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The selection of the organisations included in the
donation programme is the responsibility of the
Corporate  communications and  Reputation
management Department, while the
prequalification of the donated organisations is
carried out by the Integrity and Consumer
Protection team of the Compliance Directorate in
the interest of protecting the reputation of DSK
Bank as a member of OTP Group.

In the case of other donation contracts exceeding
EUR 2 500, the Compliance Directorate (Integrity
and Consumer Protection team) must be notified
by the areas concerned to camry out a prior
screening of the beneficiary organisation and the
purpose of donation in order to check its reliability
and reputation and to identify any risk associated
with the beneficiary.

As with the pre-certification of suppliers, the
compliance certification of the beneficiary
organisations is valid for 1 year.

Oupekumsa , KoprnopatvBHV  KOMyHVKaLMW  ©
ynpaeneHne Ha  penyraupsra  “,  [4OKaTo
npeaaputenHara Kateropmsaums Ha
opraHv3aummTe, nosnyyasally JapeHus, ce
m3Bbpwea ot ekvn ETvka w 3awmra  Ha
notpebutenute” B Jupekums ,HopmatvBHO
CbOTBETCTBME", C e 0MNasBaHe Ha penytauvsTa
Ha baHka [CK kaTto 4act ot baHkoBaTa rpyna
OTI.

B cnyvain Ha opyrv IOroBOpY 3a Aapenue, KoUTo
HaOxXBbpNAT 2 500 €Bpo, Ovpekups
,HopmatnsHo CvoteetctBre” (ekmn ,ETvka u
3awmTa Ha notpebutenute”) TpsbBa Oa Obae
yBeAOMeHa OT CbOTBETHWUTE 3BeHa C Uen
M3BbpLUBAHE HA MpeaBapuTenHa MpoBepka Ha
opraHmzauvsita OeHedpuuyep ¥ UenTa  Ha
[JApeHNeTo, KakTo W Aa MNpOBEpU HelHaTa
HaOEXOHOCT 1 penyTaums 1 Aa yCTaHOBW BCEKM
puCK, CBbp3aH ¢ beHedbuupepa.

Kakto npu npenaputenHoTo oao00peHne Ha
[NOCTaBUMLIMTE,  OleHkaTa Ha  [dvpekums
,HOpMaT1BHO CbOTBETCTBME" Ha OpraHmM3aummnTe
H6eHepuLmEPV Baxu 3a CPOK OT 1 roauHa.
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4.16. Sponsorship (amended by Management
Board Decision No 219/19.08.2025)

4.16. CnoHcopctBo (M3M. C pelw. Ha YC Ne
219/19.08.2025)

As part of its marketing and PR activities, the DSK
Bank may sponsor events, organisations, and
charitable causes. In such cases, DSK Bank shall
ensure that any interface where the sponsor's logo
or other branding element or any other data or
information relating to the sponsor appears shall
only be displayed with the consent of the Group
member concerned.

In the interest of protecting the reputation of DSK
Bank, the Compliance Directorate conducts prior
due diligence on the operations of sponsored
events and organisations.

As with the pre-certification of suppliers, the
compliance certification of the sponsored
organisations is valid for 1 year.

The sponsored organisation must agree to abide
by the principles set out in the Partner Code of
Ethics of DSK Bank and the Principles for anti-
bribery and corruption of DSK Bank and OTP Group
by signing a declaration on their acceptance
(Statement on the acceptance of the Partner Code
of Ethics) (Appendix Nel to the Partner Code of
Ethics).

Kato yact ot cBouTe MapkeTuHr u PR oenHoctw,
baHka [ACK Moxe pga cnoHcopupa cCbbutms,
opraHvsaumm v 61aroTBOpPUTENHN Kay3u. B Te3n
cnyyan, banka JCK rapaHtmpa, 4e Bceku
npeaMeT,  Bbpxy KOMTO e  r306pa3eHo
CMOHCOPCKOTO N0ro, Apyr OpaHaupall, enemMeHT
WU ApYrA AaHHW 1Y, UHPOPMALWS, CBbP3aHM
CbC CMOHCOPA, CE MOKa3BaTt caMo CbC CbrNnacneTo
Ha CbOTBETHWA YfieH Ha [pynara.

B MHTEPEC HA OMd3BAHETO Ha peEernyraumnaTa Ha

baHkara, dvpexuns ,HopmMatrBHO
CbOTBETCTBME"  MpeABapuUTeNIHO  M3BbPLLBA
HaZiexHa npoBepka Ha [JenHocTTa  Ha

CMNOHCOPpMpPAHNTE OpraHmn3auun n nposasn.

Kakto mpu npenBaputenHoTo oaobpeHne Ha
[OCTaBuMuUMTe,  OueHkata  Ha  [dupekums
,HopmatrBHO cboTBeETCTBME” Ha
CMOHCOPVIPAHMTE OpraHm3aumy Baxu 3a CpoK OT
1 roguHa.

CrnoHcopvpaHata opraHusauvs cnegsa  aa
cnasea npuHUMNUTE, 3anoxeHn B ETMyHWA
kogekc Ha baHka [OCK 3a naptHbopy, W
[MprHUMNVTE 3a NpeaoTBpaTaABaHE Ha NOOKYN U
kopynumsa Ha baHka JCK wn [pyna OTI, kato
noanville Jeknapaums  3a MnpuemMaHeto UM
(dexnapaums 3a npvemane Ha ETmuHms koaekc
Ha banka OCK 3a naptHbopw) (MpunoxeHune
No1 kbm ETMUHMS KOAEKC 3@ NapTHbOPW).

5. Final provisions

5. 3aknmountenHu pasnopenéu

This Code of Ethics has been prepared in Bulgarian
and English, and in the event of a discrepancy, the
English text shall prevail.

Hactoawmar EtmueH kopekc e un3roTBeH Ha
6bﬂrapCKl/l W aHIMNCKX e3KK, KaTo B cnyqal7| Had
HECbOTBETCTBUE, NpeEMyLLLECTBO e  mma
AHTTIUACKUST TEKCT.

6. [MPUJIOXEHUA

6. APPENDICES

lNpynoxexHne Ne Nme JokymeHT
Appendix # Name Document
lpunoxexne Ne Nme JokymeHT
Appendix # Name Document
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Jexknapaums 3a
(n3m. ¢ pew. Ha YC N2 | npremaHe Ha ETnyHng
219/19.08.2025)CD_CEO_1.15.04. | Kofekc ot
05_1_App.O1 cnyxutenure/

Employees' declaration
on the acceptance of
the Code of Ethics

CD_CEO_1.15.04.05_1_App.03

Gift and invitation
register template.

O6pasel, Ha per1crbpa
3a NoOJapbLM 1 NOKaHW
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