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1. ObPABOTBAHE N 3ALLNTA HA JINYHWUTE
OAHHN

1. PROCESSING AND PROTECTION OF
PERSONAL DATA — GDPR

(1) banka [OCK, kato Bofelwa ¢urHaHCOBa
NHCTUTYUMS B bbarapus, ce aHraxuvpa c
pa3paboTBaHETO, bYHKUMOHVIPaHETO 7
rMpunaraHeTo Ha perysatopHa W KOHTPOSHa
CUCTEMA, KOSTO OCUTypsiBa OMasBaHe 1 3aLimTa Ha
6aHKoBaTa TallHa W TalHaTta Ha VHaHCoBUTE
NHCTPYMEHTH, KaKTO 1 3aLLMTa Ha NINYHNTE JaHHW
B CbOTBETCTBME C KPUTEPUUTE TMOCOYEHN B
3aKOHOLATENCTBOTO, BBbTPELUHUTE  aKTOBE Ha
BaHkaTa 1 HeMHUTE OCHOBHU BV3HEC UHTEPECH.

(1) DSK Bank, as a leading financial institution in
Bulgaria, is committed to developing, operating,
and applying a regulatory, executive and control
system which ensures the safekeeping and
protection of bank secrets, securities secrets as
well as personal data in accordance with the
criteria specified in relevant legal acts and its
fundamental business interests.

(2) (n3m. ¢ YC peweHne Ne160 oT paTa
24.06.2025)

JInuHuTe paHHK, obpabotBaHu oT Banka [CK,
BKJ1tOYBAT MO-Crieupanto gaHHy, HeoOXxoaumK 3a
NOEHTUPUUMPAHETO HA  KIIMEHTUTE,  OaHHW,
HeobxodVMW 33 MNpefoCTaBAHETO Ha [JajeHa
ycnyra 1/vinu OaHHv, reHepypann 1 obpaboteHu
npy  npepoctaBsHe Ha  JafdeHa  yaiyra
(BKOUUTENHO OaHHW, CBbP3aHW CbC CbOMpaHe
Ha  3aOb/IXKeHWs), [daHHWUTE MOJyYeHu  OT
KOMyHVKaUMsTa — V3BbplUEHa MO  BCUYKM
KOMYHVKaLUMOHHW KaHanu — mexay baHka ACK n
cybekTa Ha JaHHUTE.

(2) (amended with MB decision 160 dated
24.06.2025) The personal data processed by
DSK Bank include in particular data required for
identifying and liaising with customers, data
required for the provision of a given service
and/or data generated and processed in the
course of the provision of the given service
(including data related to debt collection), , the
data of the communication — performed on any
communication channel — between DSK Bank
and the data subject.

(3) MpaBHata pamka 3a 3alMTa Ha NNYHUTE
LOaHHW ce onpepens oT OOwwms pernameHT 3a
3awmTa Ha gaHHuTe (OP3]), 3akoHa 3a 3alimTa
Ha NVYHUTE AAHHWU W 3a0bIXKUTENHUTE MPaBHY
akToBe Ha EC.

(3) The legal framework for the protection of
personal data is determined by the EU's General
Data Protection Regulation, the Data Protection
Act, and the EU's compulsory legal acts.

(4) (u3m. ¢ YC peweHne Ne160 oT paTa
24.06.2025)

Mpy  00paboTBAHETO Ha JIMYHWU  JaHHU U
npefaBaHeTo MM Ha Tpetn ctpaHy, baHka [CK
3a4MTa OCHOBHUTE MpaBa Ha CybekTnTe Ha AaHHU
M rapaHTvipa n3uano NpyHUMNUTE Ha 3aLMTa Ha
JaHHuTe, 3anoxeHn B OP3/.

CbOTBETHO ra paHTMpag, Ye:

e JIMYHWTE [aHHWU 33 BCUYKM CyOeKTM Ha
[aHHM ce 06paboTBaT 3aKOHOCHOOPA3HO,
CnpaBeinnBO M MO NPO3payeH HauuH.

(4) (amended with MB decision 160 dated
24.06.2025)

When processing personal data and transferring it
to third parties, DSK Bank respects fundamental
rights and fully ensures the principles of data
protection all the time.

Accordingly, it ensures:
e that personal data shall be processed
lawfully, fairly and in a transparent
manner for data subjects.
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e JIVYHWUTE [aHHM Cce cbbupar  3a
onpefeneHy, WU3pUYHO OMpedeneHn u
NerMTMMHM Lenn n He ce obpaboTtsat
AOMb/HUTENIHO 3@ LENW, KOUTO He ca
CbBMECTUM C MbpBOHaYasHo
onpeneneHuTe;

e 00pabOTBaHWUTE NVMYHW JaHHW TpsbBa Oa
6bOaT afekBaTHY, YMECTHM U OTpaHUYeH

0O MVHVMMANHO HeoOXOAMMOTO  BbB
Bpb3ka C LeMTe, 3a KOMTO Ce
0bpaboTgar;

e 0OpabOTBAHUTE NMMYHW OAHHW Ca TOYHU U
ce noaabpxar akTyanHu, kato banka ACK
npeanpremMa BCUYKM pasyMHU MEPKY, 3a
[1a rapaHTpa, Ye NNYHUTE OaHHW, KOUTO
Ca HETOYHV, MpedBua LenuTe, 3a KOUTO
ce obpabotBat ce  KOpurMpart unm

N3TPUBAT;
e JIMYHWTE [aHHW Ce CbXpaHsBaT BbB
dopma, KOSITO No3BO/1sIBa
noeHtduumpaHe Ha cybektute  Ha

OJaHHW 3a He No-AbJIro, OTKOJIKOTO €
HeobxoaMMO 3a uennTe, 3a Konto ce

0bpaboTgar;

e IMYHUTE JaHHW ce 06paboTBaT MO HAuVH,
rapaHTupall, CUrypHOCTTa UM,
BKJIOUNTESTHO 3alumMTa cpeLuy

HepaspelleHa U He3akoHHa obpaboTka
N cnydvaiHa 3aryba, yHUWOXaBaHe Wn
noBpeAa, KaTo Ce M3Mon3BaT NoaxoasLLm
TEXHUYECKW 1 OPraHnN3aLOHHN MEPKU;

baHka [JCK kato agMUHUCTPaTOp Ha NIMYHW AaHHU
M31CKBa TPETU CTpaHN (OENCTBALLM B KQYeCTBOTO
w Ha CbBMECTHW aAMUHUCTpaTOpW,
obpaboTealm N CaMOCTOSTENHY
AAMVHVCTPATOpK), C KOUTO Ce CMOAENaT AaHHNTE,
Ja  chnasBaT  MpUHUMNUTE,  3an0XeHW B
3aKOHOZATENICTBOTO U HAA30PHUTE V3NCKBAHKIS.

o that personal data shall be collected for
specified, explicit and legitimate purposes
and not further processed in a manner
that is incompatible with those purposes;

o that personal data processed shall be
adequate, relevant and limited to what is
necessary in relation to the purposes for
which they are processed.

o that personal data processed shall be
accurate and, where necessary, kept up to
date and DSK Bank takes every
reasonable step to ensure that personal
data that are inaccurate, having regard to
the purposes for which they are
processed, are erased or rectified.

o that personal data shall be kept in a form
which permits identification of data
subjects for no longer than is necessary
for the purposes for which the personal
data are processed;

o that personal data shall be processed in a
manner that ensures appropriate security
of the personal data, including protection
against  unauthorised or  unlawful
processing and against accidental loss,
destruction or damage, using appropriate
technical or organisational measures.

DSK Bank as data controller requires 3rd parties
(joint controllers, data processors, independent
controllers) with whom the data is shared to
comply with the principles laid down in the
legislation and the supervisory requirements.

(5) (w3m. ¢ YC peweHne Ne160 oT paTa
24.06.2025)

(5) The detailed rules of data processing are
contained in DSK Bank's Data Protection Rules, in
the business rules relating to certain business
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MoapobHN 13ncKBaHKs 3a 06paboTka Ha AaHHUTE
ce Cbabpxart B [paBunata 3a 3almra Ha INYHUTE
naHHy Ha banka [CK, Kakto 1 B npasuiata Ha
pasnuMyHM 3BeHa B baHkarta, oTHacawm ce 1o
onpegeneHy BsHeC 1 NHBECTULUMOHHW YCIYTIA.

Tesu LLOKYMEHTU cbabpxart nogpobHa

MHbOpMaLMA 3a CNeSHOTO:

e cybeKkT Ha AaHHK, Ha kouTo baHka [ACK
npeaocTass ycnyrm (knneHTw,
noTeHUMANHW  KIMEHTM WU ApYru
3acerHaTtv cy6ekTv Ha AaHHN);

e [aHHW, CbXpaHsiBaHW B PErnucTpute 3a
cybeKkTM Ha [JdaHHM BbB Bpb3ka C
npeaocTaBeHa ycnyra;

e Llef1 Ha 06paboTBaHETO Ha AaHHW;

e MpaBHWTE OCHOBaHWS 3a 06paboTBaHe;

e CpOKOBETE 3a CbXpaHeHue Ha
006paboTBaHNTE AaHHW;

e C/lyyaw, Npy KOUTO SIMYHWUTE AaHHWU Ce
obpaboTeat  npw aBTOMATV31paHo
B3eMaHe Ha peLleHVs 1 ce 13M03BaT 3a
npodpunmpare ot baxka ACK;

e TiONyYaTeENM Npu TpaHchep Ha NNYHK
JaHHVW 1 MpaBHO  OCHOBaHWe  3a
NPEeXBbPIISHETO;

e 0OpaboTBaLy, 113MON3BaHn
obpaboTkaTa Ha AaHHW;

e rapaHTVpaHe Ha npaBaTta Ha cybekTTe Ha
[aHHW, KaTo CbrnacHo naparpadpu 12-21
ot OP3/[] — cybekTa Ha OaHHW 1IMa MpaBo
na vcka banka JCK, B Ka4ectBOTO €V Ha
aAMWHWCTpaToOp, MpaBO Ha  A0CTbM,
KOpUrvpaHe, W3TpYBaHE Ha NMYHUTE

npu

AaHHW unm orpaHvyaBaHe Ha
0bpaboTBaHETO,  Bb3passiBaHe  CpeLLly
obpaboTBaHeTo WA Ja  M3KcKart
yNpaXHsBaHETO  HAa  MpPaBOTO  Ha
MPEHOCKMOCT.

services (including ancillary business services)
and investment services (including ancillary
investment services) of business divisions.

These documents contain details on the

following:

o data subjects concemed by the given
services of DSK Bank (customers,
potential customers and other data
subjects concerned).

e data kept in records of data subjects in
relation to the given service,

e purpose(s) of data processing.

e legal ground(s) for data processing.

e retention period of data processed.

e cases where personal data is processed
using the automated decision-making
method and used for profiling by DSK
Bank.

e the recipients of the transfer of the
personal data processed and the legal
ground for data transfer.

e data processors used during the data
processing.

« the rights data subjects are granted, thus,
in particular, that — according to Articles
12-21 of the General Data Protection
Regulation — the data subject has the
right to request from OTP Bank Plc, as
data controller, access to and rectification
or erasure of personal data or restriction
of processing concerning the data subject
or to object to processing as well as the
right to data portability.
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(6) barka OCK n gpyrvte ObliepHU OpyXecTBa
OT rpynata Ha baHka OTI1 obpaboTBar AaHHW,
bakm n mHdopmaums, KOUTO npencTaBnssar
NNYHM AaHHK, 6aHKOBA, TbProBcka TariHa 1 TarHa
Ha (VHAHCOBM VHCTPYMEHTW, KaTo ocurypsisat
BMCOKO HIBO Ha 3alluTa.

(6) DSK Bank and members of the OTP group
concermned process data, facts and information
which are personal data, bank, securities and fund
secrets, which they receive, ensuring high level of
protection.

(7) (n3m. ¢ YC peweHne Ne160 oT paTa
24.06.2025)

CybeKkTMTe Ha [HaHHW, MoraT [na rowuckar
nHbopmauma oT baHkaTa KakBU TEXHWU JIMYHM
[aHHW ce ob6paboTBaT, Aa Bb3passT CpeLLly
00paboTBaHETO Ha [aHHWUTE VM, KOrato ce
00paboTBaT Ha OCHOBaHWe peanu3ypaHe Ha
npaBa W WHTepecy Ha baHkaTa, KouTO MMaT
0060CHOBaHO MPEeVMYLLECTBO Npef WHTepecuTe
Ha Qu3nyeckMTe nuua, WM 3a UenuTe Ha
ONPEKTHUS MapKeTUHI, KakTo W [da oTTernsr
[AafeHuTe OT TaX Cbracus, Mo eayH OT CeaHuTe
HaYVHU:

1.4pe3 obaxpaHe Ha Ten. 0700 10 375
2.4pes3 v3npatlaHe Ha
call_center@dskbank.bg

3. BbB BCAKO €[1HO nofeneHvie Ha baHkara.

e-mail:

Cy6ekTuTe Ha AaHHW MOoraT [a Nogadat nMCMeHo
MCKaHE OTHOCHO YrpaxHaABaHe Ha MpaBa BbB
Bpb3Ka CbC 3allyiTaTa Ha JIMYHUTE UM AaHHW A0
[ABXHOCTHOTO NMUE MO 3alumta Ha AaHHUTE:
dpo@dskbank.bg. Cvuio Taka, ¢uamyeckmTe
NL@ MoraT Aa yrnpaxHsT npaBoToO C/ Ha xanba
00 KomucnsaTa 3a 3alimTa Ha SIMYHUTE JaHHW,
KOSITO € Ha[130peH opraH B 06/1acTTa Ha 3alivTaTa
Ha IVYHN OAHHW:

Anpec:  Codus
Nazapos” N2 2
EnekTpoHHa nowua: kzld@cpdp.bg
HTepHeT cTpaHmua: www.cpdp.bg

1592, 6yn. ,Mpod. LletaH

(7) (amended with MB decision 160 dated
24.06.2025)

Data subjects may request from the Bank about
what personal data is being processed, to object
to the processing of their data, when it is
processed on the basis of the realization of the
Bank's rights and interests, which have a justified
advantage over the interests of natural persons, or
for the purposes of direct marketing, as well as to
withdraw the consents given by them, in one of
the following ways:

1. by phone call to: 0700 10 375
2. by sending an email: call_center@dskbank.bg
3. in every branch of the Bank

Data subjects may submit their written comments
in respect of data processing to DSK Bank 's data
protection officer as well: DPO@dskbank.bg.
Further, the data subject may as well submit a
complaint at Commission for Personal Data
Protection:

Address: Sofia 1592, 2 Prof. Tsvetan Lazarov
Blvd,

e-mail: kzZld@cpdp.bg

website: www.cpdp.bg
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2. NOAANBbPXAHE HA IOKYMEHTA

2. DOCUMENT MAINTENANCE

Bcrykn nckaHms 3a NPOMEHN NN N3MEHEHWA

TpsbBa Aa ce agpecvpar fo:

Any requests for changes or amendments have to
be addressed to:

OTroBopHo nuue
Responsible person

OnmnTep Korues/ Dimitar Koychev

W-mernn Ha OTrOBOpPHOTO NuLie
Responsible person’s Mail

Dimitar.Koychev@dskbank.bg

OTroBopHO OpraH13auyioHHO
3BeHO-CbcTaBuTen/ CobCTBEHUK
Ha JOKYMeHTa

Responsible Organizational Unit —
Compiler/ Document owner

Hnpexupms
Department

“HopmatneHo

cboTBeTCTBME"/

Compliance

Cbrnacysaium 3seHa
Consulted Units

YnpasneHwe lNpaBHo/ Legal Directorate

[vipekums YnpasneHue 1 nogobpseaHe Ha npouecu/ Process
governance and improvement department

MpexoaHwn pasnopenbu
Transitional provisions

He npunoxumo/ not applicable

CobcraButen Ha
Bepcus: B cuna | BepcusTa MpyymrHm 3a
Homep Ha
. oT-110 (CobeTBeHuMK Ha OpnobpsBaly, npuemaHe
Bepcua Version et
Version: Valid AOKyMEHTa) Approver Grounds for
number . ) .
from — to Version compiler adoption
(Document Owner)
YC pelueHne BbBexnaHe Ha
Ne 154 oT gata |M3MCKBaHWA Ha HUBO
Avipekums 16.07.2024r,/ |rpyna/
16.07.2024- HopmatreHO -
01. 54062025 Implementing group-
Y CbOTBETCTBIE/ MB decision Ne llevel requirements
Compliance Directorate
154 from
16.07.2024
Hnpexupns BbBexaaHe Ha
24.06.2025-00 "HopmateHO YC pelueHue 31ICKBAHMA Ha HUBO
02. oTmaHa/until cboTBeTCTBME” Ne 160 ot pgata [[pyna/
revocation Compliance 24.06.2025 Implementing group-
Department level requirements
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Jarta Ha
L& PUEL Y M3BbpLUEeH OT Co6CTBEHVK Ha [IOKYMEHTa Cneapaia Aara
nperneq 3a npernepq,

- : Performed by Document owner .
Periodic review Next review date
date
HH?/IHOM(VIMO/ He nprnoxumo/ ﬂ,l/lpeKI'_I,I/Iﬂ "HopmatviBHo cboTBeTCTBUE" | He MPYAOXIMO/

P . not applicable /Compliance Department not applicable
not applicable

Hacroswoto npunoxeHve e un3rotBeHo Ha | The present appendix is prepared in Bulgarian
ObArapcky U aHIUACKL e3uK, kato B cniyyat Ha | and English language, as in the event of
HEeCbOTBETCTBME,  MpeumyllectBo  We  uma | discrepancies the Bulgarian version shall prevail.

6BbArapckmUsaT TEKCT.




