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1. ObPABOTBAHE N 3ALLNTA HA JINYHWUTE
OAHHN

1. PROCESSING AND PROTECTION OF
PERSONAL DATA — GDPR

(1) banka [OCK, kato Bofelwa ¢urHaHCOBa
NHCTUTYUMS B bbarapus, ce aHraxuvpa c
pa3paboTBaHETO, bYHKUMOHVIPaHETO 7
rMpunaraHeTo Ha perysatopHa W KOHTPOSHa
CUCTEMA, KOSTO OCUTypsiBa OMasBaHe 1 3aLimTa Ha
6aHKoBaTa TallHa W TalHaTta Ha VHaHCoBUTE
NHCTPYMEHTW, KaKTO 1 3aLLMTa Ha NINYHNTE JaHHW
B CbOTBETCTBME C KPUTEPUUTE TMOCOYEHN B
3aKOHOLATENICTBOTO, BbLTPELUHUTE  aKTOBE Ha
BaHkaTa 1 HeMHUTE OCHOBHU BV3HEC UHTEPECH.

(1) DSK Bank, as a leading financial institution in
Bulgaria, is committed to developing, operating,
and applying a regulatory, executive and control
system which ensures the safekeeping and
protection of bank secrets, securities secrets as
well as personal data in accordance with the
criteria specified in relevant legal acts and its
fundamental business interests.

(2) NnyHnTe paHHw, obpaboTeaHn oT baHka ACK,
BK/1tOUBAT MO-CNeLmanHo AaHHY, HeobxoammMm 3a
NOEHTUPUUMPAHETO HA  KIIMEHTUTE,  OaHHW,
HeobxodVMW 33 MNpefoCTaBAHETO Ha [JajeHa
ycnyra 1/vinu OaHHv, reHepypann 1 obpaboteHu
npy  MNpefocTaBsHe Ha  JadeHa  ycdyra
(BKMOUUTENHO OaHHW, CBbP3aHN CbC CbOMpaHe
Ha 3a4b/DKEHNS), OaHHK, MONyYeHn OT obpaboTka
ype3 aHanM3, KaKTo W AAHHUTE MOMyYeHW OT
KOMyHMKaUMsATa — WK3BbPLUEHA MO BCUYKA
KOMYHVKaLUMOHHW KaHanu — mexay baHka ACK n
cybekTa Ha laHHWTE, CbLLO 1 ONpeAeneHn AaHHW
MOMlyYeHN OT  OTAENHUTE  YCTPOMCTBA  Ha
noTpebuTennTe, W3MON3BaHW 3a [AOOCTbN [0
ycnyrute, npenoctaBaHu ot banka OCK 1 ako e
NPUIOXMMO - MyOAMYHO OOCTBMHY AAHHU.

(2) The personal data processed by DSK Bank
include in particular data required for identifying
and liaising with customers, data required for the
provision of a given service and/or data generated
and processed in the course of the provision of
the given service (including data related to debt
collection), , the data of the communication —
performed on any communication channel —
between DSK Bank and the data subject,

(3) MpaBHata pamka 3a 3alMTa Ha NNYHUTE
LOaHHW ce onpepens oT OOwwms pernameHT 3a
3awmTa Ha gaHHuTe (OP3]), 3akoHa 3a 3alimTa
Ha NVYHUTE AAHHWU W 3a0bIXKUTENHUTE MPaBHY
akToBe Ha EC.

(3) The legal framework for the protection of
personal data is determined by the EU's General
Data Protection Regulation, the Data Protection
Act, and the EU's compulsory legal acts.

(4) Mpn 06paboTBaHETO Ha NUYHWU [AHHU W
npefaBaHeTo VM Ha TpeTu crpaHy, baxka [ACK
3a4MTa OCHOBHWTE MpaBa Ha CyOekTVTe Ha AaHHN
M rapaHT1pa n3uano npuHUMNMTE Ha 3alumTa Ha
JaHHu1Te, 3anoxeHn B OP3/.

CbOTBETHO rapaHTupa, ye:
e JIMYHMTE [aHHW 33 BCUYKM CyOeKTU Ha
[aHHW ce 06paboTBaT 3akOHOCLOOPA3HO,
CnpaBef/IMBO 1 N0 NPO3payeH HauvH.

(4) When processing personal data and
transferring it to third parties, DSK Bank respects
fundamental rights and fully ensures the
principles of data protection all the time.

Accordingly, it ensures:
e that personal data shall be processed
lawfully, fairly and in a transparent
manner for data subjects.
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e JIVMYHWUTE [OaHHWM ce cbbupar  3a
onpefeneHn, WU3pUYHO OMpedeneHn u
NerMTMMHM Lenn n He ce obpaboTtsat
AOMb/HWTENIHO 3@ UeNW, KOUTO He ca
CbBMECTUM C MbpBOHaYaHo
onpeneneHuTe;

e 00pabOTBaHWUTE NMYHN JaHHM TpsbBa Oa
6bOaT adekBaTHY, YMECTHU U OTpaHUYeH

0O MVHVMMANHO HeoOXO4MMOTO BbB
Bpb3ka C UeMTe, 3a KOUTO Ce
0bpaboTgar;

e 0OpabOTBAHUTE NMMYHW JAHHM Ca TOYHU U
ce noaabpxar akTyanHu, kato baxka ACK
npeanpremMa BCUYKM pasyMHU MEPKM, 3a
[la rapaHTVpa, Ye NNYHUTE AAHHK, KOUTO
Ca HETOYHV, MpeaBua LenuTe, 3a KOUTO
ce obpabotBat ce  KOpurMpart wnm

V3TpVIBaT;
e JIMYHWTE [aHHW Ce CbXpaHsBaT BbB
dopma, KOSITO No3BO/1sIBA

voeHTdUUMpaHe Ha cybekTiTe  Ha
OAaHHV 3@ He MO-Ab/ro, OTKOKOTO €
HeobXxoOMMO 3a UenuTe, 3a KOWUTO ce

0bpaboTgar;

e JIMYHWTE JaHHW ce 06pabOTBaT Mo HauuH,
rapaHTupall CUIypHOCTTa UM,
BKJIOUNTESTHO 3alumMTa cpeLuy

HepaspeLlleHa U He3akoHHa obpaboTka
W CiydarHa 3aryba, yHULOXaBaHe Wv
noBpeAa, KaTo Ce M3Mon3BaT NoaxoasLLm
TEXHUYECKW 1 OPraHnN3aLOHHN MEPKU;

banka [JCK kato agMUHUCTPATOp Ha IVMYHW AaHHU
M3UCKBa TPETU CTpaHW (OeCTBaLIY B Ka4eCTBOTO
cm Ha CbBMECTHU aAMUHUCTpaTopy,
06paboTBaLLM NN HE3aBMCMMU B KaYECTBOTO CU
Ha CbBMECTHV aaMUWHUCTpaTopy, 06paboTBaLLM
U HE3aBUCUMU aIMUHCTPATOPK), C KOUTO Ce
CNoAensT AaHHWTE, Aa CrasBaT MpUHUMNNTE,
3aNM0XeHV B 3aKOHOAATENCTBOTO W HaA30pHUTE
U3UCKBaHWS.

« that personal data shall be collected for
specified, explicit and legitimate purposes
and not further processed in a manner
that is incompatible with those purposes;

o that personal data processed shall be
adequate, relevant and limited to what is
necessary in relation to the purposes for
which they are processed.

o that personal data processed shall be
accurate and, where necessary, kept up to
date and DSK Bank takes every
reasonable step to ensure that personal
data that are inaccurate, having regard to
the purposes for which they are
processed, are erased or rectified.

o that personal data shall be kept in a form
which permits identification of data
subjects for no longer than is necessary
for the purposes for which the personal
data are processed; that personal data
shall be processed in a manner that
ensures appropriate security of the
personal data, including protection
against  unauthorised or  unlawful
processing and against accidental loss,
destruction or damage, using appropriate
technical or organisational measures.

DSK Bank as data controller requires 3rd parties
(joint controllers, data processors, independent
controllers) with whom the data is shared to
comply with the principles laid down in the
legislation and the supervisory requirements.
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(5) MogpobHn m3nckBaHMS 3a 0bpaboTka Ha
[aHHWTE Ce CbabpXar B [pyHUMnuTe 3a 3alumTa
Ha NWYHWTE OaHHWM Ha badka [CK, kakto n B
npasuiata Ha pasnyHK 3BeHa B baHkara,

OTHacAlWM Cce [0 onpedeneHn 6vsHeC u
WHBECTUILMOHHW YCITYTI.
Tesn  OOKYMEHTVM  CbabpxaT  noapobHa

MHbOpMaLMS 3a CNeSHOTO:

e cybekT Ha AaHHK, Ha kouTo banka [CK
npefocrass ycnyru (knneHTw,
NOTEHUMANHW  KIVEHTW 1 ApYrn
3acerHat cybekTv Ha AaHHN);

e [JaHHV, CbXpaHsiBaHW B peructpure 3a
cybeKkTV Ha [daHHW BbB Bpb3ka C
npefocTaBeHa ycnyra;

e Llef1 Ha 06paboTBaAHETO HA AAHH;

e MPaBHNTE OCHOBaHWS 3a 0OpabOTBaHE;

e CpoOKOBETE 3a CbXpaHeHue Ha
06paboTBaHNTE AaHHK;

e CJlyyau, NpV KOUTO NIMYHUTE OAHHW Ce
obpabotBaT  Mpy  aBTOMATM3MPaHO
B3eMaHe Ha peLleHns 1 ce M3Mon3Bar 3a
npodunupaHe ot banka [ACK;

e nonlyyatTenv npu TpaHchep Ha NNYHK
LAaHHM W NpaBHO  OCHOBaHVe  3a
NpexBbPASHETO;

e 0OpaboTealLy, N3MON3BaHu
obpaboTkaTa Ha JaHHW;

e rapaHTVIpaHe Ha npaBata Ha cybekTTe Ha
[aHHW, KaTo cbrnacHo naparpadpu 12-21
ot OP3/1 — cybekTa Ha JaHHM VMa NpaBo
na mncka barka [CK, B ka4ecTBOTO €U Ha
afMVHNCTpaTop, MpaBO Ha  OOCTbM,
KOpUrpaHe, W3TpyBaHe Ha NNYHUTE

npu

JaHHV nnm orpaHu1yaBaHe Ha
06paboTBaHETO,  Bb3passiBaHe  CpeLLly
obpaboTBaHeTO  WAKM  da  U3KcKaT
yNpaxHsBaHETO ~ Ha  MpaBOTO  Ha
NPEHOCKMOCT.

(5) The detailed rules of data processing are
contained in DSK Bank’s Data Protection Rules, in
the business rules relating to certain business
services (including ancillary business services)
and investment services (including ancillary
investment services) of business divisions.

These documents contain details on the

following:

o data subjects concemed by the given
services of DSK Bank (customers,
potential customers and other data
subjects concerned).

e data kept in records of data subjects in
relation to the given service,

e purpose(s) of data processing.

e legal ground(s) for data processing.

e retention period of data processed.

e cases where personal data is processed
using the automated decision-making
method and used for profiling by DSK
Bank.

e the recipients of the transfer of the
personal data processed and the legal
ground for data transfer.

e data processors used during the data
processing.

o the rights data subjects are granted, thus,
in particular, that — according to Articles
12-21 of the General Data Protection
Regulation — the data subject has the
right to request from OTP Bank Plc, as
data controller, access to and rectification
or erasure of personal data or restriction
of processing concerning the data subject
or to object to processing as well as the
right to data portability.
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(6) barka OCK n gpyrvte ObliepHU OpyXecTBa
OT rpynata Ha baHka OTI1 obpaboTBar AaHHW,
bakm n mHdopmaums, KOUTO npencTaBnssar
NNYHM AaHHK, 6aHKOBA, TbProBcka TariHa 1 TarHa
Ha (VHAHCOBM VHCTPYMEHTW, KaTo ocurypsisat
BMCOKO HIBO Ha 3alluTa.

(6) DSK Bank and members of the OTP group
concermned process data, facts and information
which are personal data, bank, securities and fund
secrets, which they receive, ensuring high level of
protection.

(7) CybektvTe Ha m[aHHW, MoraT [a rnowckart
Hbopmaums oT baHkaTa KakBU TEXHWU JINYHM
[aHHMN ce ob6paboTBaT, [da Bb3pas3aT CpeLLy
00paboTBaHETO Ha [HaHHWTE WM, Korato ce
obpaboTBaT Ha OCHOBaHWe peanu3npaHe Ha
npaBa W WHTepecy Ha baHkata, KouTo mMmat
000CHOBaHO MPEVMYLLECTBO Mpef WHTepecuTe
Ha @u3nYeckuTe nuua, WM 3a UenMTe Ha
AVPEKTHNS MapKETUHI, KakTo W [da oTTernsr
AafeHnTe OT TaX Cbracus, No eaviH oT cnefHnTe
HaYNHN:

1.upe3 obaxaaHe Ha Ten. 0700 10 375
2.4pes n3npatlaHe Ha
call_center@dskbank.bg

3. BbB BCAKO eHO rnogeneHve Ha baHkara.

e-mail:

Cy6eKTuTe Ha AaHHW MoraT [ia noAaaaT NMCMEHo
MCkaHe OTHOCHO YrpaxHsiBaHe Ha npaBa BbB
BPb3Ka CbC 3allMTaTa Ha MYHUTE UM [aHHU 10
JUTbXHOCTHOTO NMe MO 3alyTa Ha daHHUTE!
dpo@dskbank.bg. Coblio Taka, dusnyeckute
nua MoraT Aa ynpaxHsT npaBoTo C/ Ha Xanba
no Kommcvsta 3a 3alimTa Ha JIMYHUTE OaHHW,
KOSITO € HaA30peH opraH B 06/1acTTa Ha 3alluTaTa
Ha NMYHN JaHHW:

Appec: Codwus
Nazapos” N2 2
EnextpoHHa nouua: kzld@cpdp.bg
VIHTepHeT cTpaHunua: www.cpdp.bg

1592, 6yn. ,Mpod. LietaH

(7) Data subjects may request from the Bank
about what personal data is being processed, to
object to the processing of their data, when it is
processed on the basis of the realization of the
Bank's rights and interests, which have a justified
advantage over the interests of natural persons, or
for the purposes of direct marketing, as well as to
withdraw the consents given by them, in one of
the following ways:

1. by phone call to: 0700 10 375
2. by sending an email: call_center@dskbank.bg
3.in every branch of the Bank

Data subjects may submit their written comments
in respect of data processing to DSK Bank ‘s data
protection officer as well: DPO@dskbank.bg.
Further, the data subject may as well submit a
complaint at Personal Data Protection
Commission:

Address: Sofia 1592, 2 Prof. Tsvetan Lazarov
Blvd,

e-mail: kzld@cpdp.bg

website: www.cpdp.bg
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2. NOAANBbPXAHE HA IOKYMEHTA

2. DOCUMENT MAINTENANCE

Bcrukn vickaHus 3a NPpOMEHN UNN N3MEHEHNA

TpsiGBa Aa ce agpecupar no:

Any requests for changes or amendments have to
be addressed to:

OTroBopHoO nuue
Responsible person

OumnTbp Koryes/ Dimitar Koychev

W-mernn Ha OTrOBOpPHOTO NuLie
Responsible person’s Mail

Dimitar.Koychev@dskbank.bg
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3BeHO-CbcTaBuTen/ CobCTBEHUK
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Compiler/ Document owner
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Directorate
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YnpasneHwe lNpaBHo/ Legal Directorate

[upekums YnpaBnerve 1 nogobpseaHe Ha npouecy/ Process
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Hacroswoto npunoxeHve e un3roteeHo Ha | The present appendix is prepared in Bulgarian
ObArapcky U aHIMUACKL e3uK, kato B ciyya Ha | and English language, as in the event of
HECbOTBETCTBME,  MpeumyllectBo e  vmMa | discrepancies the Bulgarian version shall prevail.

OBNrapcKmUsT TEKCT.




