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1. YBOAHW PA3INOPELBA

1. INTRODUCTORY PROVISION

(1) (u3m. ¢ YC pewenne Ne 160 oT paTa
24.06.2025)

baHkoBara rpyna OTMM ocnrypsiea
CbOTBETCTBMETO CbC 3aKOHOBATa W BbTpeLLHaTa
perynatopHa pamka, kakto U uaeHTUuUMpaHeTo
M YNpaBNeHVETO Ha PUCKOBETE, CBbP3aHu C
HOPMAaT1BHO CbOTBETCTBME CbOOpasHoO
3aKOHOBMTE  pasnopenbn,  Hacokute  Ha
MeXAyHapoOHUTE U €eBpOMenck1uTe OpraHn 3a
brHaHCOB Haf30p ¥ Mpenopbka Ha YHrapckarta
HauwvoHanHa banka (YHB) Ne 12/2022 (VIIL.11.)
OTHOCHO V3rpaXJaHeTo Ha BbTPELUHUTE VNHUM
Ha 3alumTa

(1) (amended with MB decision 160 dated
24.06.2025)

OTP Banking Group ensures the Banking Group's
statutory and internal regulatory compliance, as
well as the identification and management of
compliance risks in accordance with legislative
provisions, the guidelines of the international and
European financial supervisory authorities and
MNB Recommendation No. 12/2022 (VIIl.11.)
on setting up the internal lines of defence.

(2) Puck, cBbp3aH C HOPMATMBHO CbOTBETCTBME €
PVUCKbT OT HanmaraHe Ha Haa30pHW Wnu Opyrv
MEpKN W CaHKUMK, KakTO W PUCKbT  OT
peanu3upaHe Ha CblLECTBEHW GUHAHCOBM 3aryou
WK OT yBpexAaHe Ha penyTaumaTa Ha GaHkaTa
Mmopafy HecCrnasBaHe Ha 3akoHa, CTaHdapty,
eTVYHN KOOEKCW 3a MNOBedeHVE U BbTPEeLUHM
npaBuna, MpPWIOXMMW KbM  OEeNHOCTTa  Ha
baHkara.

(2) Compliance risk is the risk of regulatory or
other measures and sanctions, the risk of material
financial loss, or loss to reputation the bank may
suffer as a result of its failure to comply with laws,
standards, codes of conduct, and internal rules
applicable to bank’s activities.

(3) (u3m. ¢ YC pewenne Ne 160 oT paTa
24.06.2025

CnegHute  OOKYMeHTW,  NybnAnKyBaHW  Ha
odvumanHata CTpaHMua Ha baHkaTta, ca
NpUNOXeHVs KbM [lonnTKatTa 3a HOPMAaTVBHO
CbOTBETCTBME:

a) V13BneuyeHne ot OBOLWLM NPUHLMNM 3a 3alumTa
Ha NMYHUTE OaHHKM Ha banka JCK (13BneveHve)

6) MpuHUMNK 3a NpeaoTBpaTABaHE Ha NOAKYMN U
kopynums Ha baHka JCK n 'pyna OTT1

B) [pvHUMNM 3a M3MOM3BaHe Ha couvanHu
Meaum

r) MpuvHUMNKM 3@ K3NoON3BaHe Ha CoUManHu
mMeaun (13BNeYeHne)

(3) (amended with MB decision 160 dated
24.06.2025)

The following documents published on the
website are the annexes of the Compliance Policy
(and its present extract):

a) Extract from General Principles for personal
data protection of DSK Bank (extract);

b) Principles for Anti-bribery and Corruption of
DSK Bank and OTP Group

©) Principles for the use of social media.
d) Principles for the use of social media (extract);

e) DSK Bank Principles for Consumer
Protection Compliance.
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n) MpuyHumMnKM 3a 3awmTa Ha noTpebuTenuTe Ha
banka ACK

e) MpuHuMAM 3a 3awmTa Ha NoTpebuTennte Ha
Banka [ICK (13BneveHve)

X) TprHUMNK 3@ BbTpeluHuTe MMHUM Ha 3alimTa
n ESG

3) [lpvHUMNM 3a OMepaTMBHO MpwnaraHe Ha
puckoBmsa aneTtuT Ha baHka JCK no oTHoweHue
Ha MAT/OT

n) MpuHumnn Ha banka OCK w pyna OTI 3a
rpwnaraHe Ha MexayHapO4HW CaHKLMW

) V3BneyeHne o1 [lpyHUMNM  Ha
banka [OCK wn [pyna OTI 3a npunaraHe Ha
MEXIyHapOOHV CaHKLN

K) MpuHumnn Ha banka ACK u pyna OTI 3a
burHaHapaHe Ha oTOpaHuTeNnHaTa UHOYCTpuS.

n

M)IprHLUMAY 3a 6opba C M3NMpaHeTo Ha napu u
dbrHaHMpaHeTo Ha Tepoprama

H)  OpraHM3auMoOHHM  3BEHa,
yNpaBMeHETO Ha  PUCKOBETE,
HOPMaTUBHO CbOTBETCTBUE

noanomaraLm
CBbp3aHM  C

f) DSK Bank Principles for Consumer Protection
Compliance (extract);

g) Principles for Internal lines of defence and
ESG.

f) Principles for operational application of DSK
Bank’s risk appetite in relation to AML/CFT

g) DSK Bank and OTP Group Principles on
applying international Sanctions.

h) DSK Bank and OTP Group Principles for
applying international Sanctions

) DSK Bank and OTP Group for the
Financing of the Defence Industry.

g)

k) Anti-Money Laundering and Counter-
Terrorist Financing Principles

[)  Organisational units contributing to the
management of compliance.

2. ObLLUW PA3IOPEOBU

2. GENERAL PROVISION

2.1. ObxBaT Ha nonuTMKaTta

2.1. Scope of regulation

(4)[eirHoctta Ha yHKUMSTA 3@ HOPMATVIBHO
cboTBeTCTBME 00xBaLla barka JCK Al kaTo uano,
BKJIIOYUTENTHO BCUYKM HEMHW  OpraHv3auyoHHN
3BEHa VI OENHOCTW.

Jlnuara, KOUTO V3BBbPLUBAT Bb3NIOXEHW AEMHOCTU
WKW Ca aHraXvpaHu Kato ekcneptv  Wan
KOHCyNTaHTX OT mmeTo Ha banka [ACK (3aegHo
HapuiaHu ,lapTHbopn”), He3aBMCUMO Oann ca
br3nYECKN NI FOPUANYECKI NNLLA, CbLLO TPsOBa

(4) The activity of the compliance function covers
DSK Bank AD as a whole, including all of its
organisational units and activities.

Persons performing outsourced activities or
engaged as experts or advisors on behalf of DSK
Bank (hereinafter together: agents), whether
natural or legal persons, must meet compliance
requirements and standards as well.




Nme Ha akta/ Regulation Name: M3BneueHue ot MonuTrkaTta 3a HopmatneHo

cvoTBetcTBue/ Extract from the Compliance policy

[ata Ha onobpenue/ Approval date: 24.06.2025

Kopn/ Code:
PL CEO 1.15 01

Bepcusi/ Version: 02

AOa Cna3Bar W3MCKBaHUATa W CTaHOapTuTe 3a
CbOTBETCTBME.

2.2. ®yHKUMSTa 33 HOPMATVBHO CbOTBETCTBME B
CUCTEMATa Ha BbTPELUHUTE NIMHWM Ha 3alumTa

2.2. Position of the Compliance function in the
system of Internal Lines of defence

(5) (n3m. c YC pewenve Ne 160 oT pata
24.06.2025

B CbOTBETCTBME C HAaCOKMTE Ha eBponenckuTe
opraHu 3a GUHaAHCOB HAA30p U NPEnopbKUTE Ha
HaUMOHANMHNTE U MeXyHapoaHUTe perynaTopu
38 GUHAHCOBM YCNYrY, OCHOBHUTE MPUHLMAMA U
V3VCKBaHVS, Ha KOWUTO TpsbBa [a OTroBapsT
AOCTaBuALUMTE  Ha  VHAHCOBMU  yCIyri  npu
U3rpaxAaHETO Ha BbTPELUHM NIMHUM 3a 3alumTa 1
CUIYPHOCT 33 HacbpyaBaHe Ha CnegHoTo, Mo
OTHOLLEHWE Ha OpraHu3aumsTa ca CneHuTe:

a) OnaropasymMHV, HagexaHu un  edeKkTVBHM
OE/HOCT B CbOTBETCTBME CbC 3aKOHOBUTE U
BbTPELLHWTE pa3nopenov;

6) 3awmTa Ha akTMBUTe Ha baHkaTa, KakTo 1 Ha
MHTEpecUTe Ha COOCTBEHNUMUTE U KIIMEHTUTE Ha
0OLLIECTBEHNTE LN Ha HEMHUTE akUMOHEpU U
KIINEHTU;

B) 6e3npobnemHo 1 epekTBHO QYHKLUMOHMPaHe
Y noaJbpxaHe Ha JOBEPUETO B HES.

(5) (amended with MB decision 160 dated
24.06.2025)

In accordance with the guidelines of European
financial  supervisory authorities and  the
recommendations of national and international
financial regulators, the key principles and
requirements that financial service providers must
satisfy in setting up internal lines of defense and
security to promote the following, as regards the
organization are the following:

(a) its prudential, reliable and efficient operations
in compliance with legal and internal regulations.

(b) the protection of the Bank assets, the interests
of its owners, customers and social objectives.

©) its smooth and efficient operation and the
maintenance of confidence in it.

2.3. MpuvHumnu Ha pabota Ha ¢yHKuMaTa 3a
HOPMATUBHO CbOTBETCTBUE

2.3. Principles of operating the Compliance
function

(6) ®yHKUMATA 3@ HOPMATVBHO CbOTBETCTBME €
M3rpageHa c uen cb3flaBaHe Ha 3akoOHOCbobpasHa
N eTMyHa  KopropatvBHa  KynTypa,  KOSTO
rapaHT1pa pasyMHOTO U ETUYHO PYHKLMOHMPpaHe
Ha baHka JCK Al B AbArocpoyeH ninam.

(6) The compliance function is operated in order
to create a lawful and ethical corporate culture
that ensures the prudential and ethical operation
of the DSK Bank AD in the long term.

(7) (u3m. ¢ YC pewenne Ne 160 oT paTa
24.06.2025)

[pn  ocCblUecTBABaHe  Ha
HOPMAaTVBHO CbOTBETCTBUE,
npunara cneaHuTe NPUHLMNM:

byHKUMgTa  3a
banka [JOCK A/

(7) (amended with MB decision 160 dated
24.06.2025)

In the course of operating the compliance
function, the DSK Bank AD applies the following
principles:
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a) HesaBncumoct  —[mpekums, HopmaTneHO
CboTBETCTBME”  paboTi  Ha npuHUMNa  Ha
HE3aBMCMMOCT U CTPYKTYPHO € OTAEeNneHo OT
LENHOCTTE,  CMPSMO  KOWTO  OCBLLECTBSBA
MOHUTOPUHI 1 KOHTPOS;  OCUrypsiBaliKu
CbOTBETCTBME C W3WUCKBAHVSITA 3a50KEHWN B
HacoknTte Ha EBO 3a BbTpellHO yrpasrieHue u
Opyr  OTHOCMMW  akToBe MO  OTHOLUEeHve
HEe3aBMCUMOCTTa Ha yHKUMSTa NO HOPMATUBHO
CbOTBETCTBME.

6) Emwmka - Cayxutenute Ha dvpekums
,HOpMaTBHO CbOTBETCTBME" AENCTBAT YECTHO U
MOYTEHO W M3MbAHABAT 3aOb/IKEHMATA C1 C
Heobxo4vmMaTa rpuxa v ycopane;

B) OnepatvBHa CAMOCTOSITENHOCT - [upekuys
,HopmaTnBHo cboTBETCTBME" € M3rpageHo KaTo
He3aBycMma CTPYKTYPa, NnoAYMHeHa
AOMWHUCTPATVIBHO Ha [NaBHWUA WM3MbAHUTENEH
LVIPEKTOP, KaTo NpsKO A0KNaABa Ha YnpasuteneH
CbBeT ¥ HapgsopeH cbBeT. B OOMb/HEHWE,
[npekTopbT Ha avpekuys, HopmateHO
CbOTBETCTBME" € eOHO HVBO MOoA PbKOBOAHUS
opraH B ynpaBnieHckata My GyHKUMS, C AVPeKTEH
[OCTbMN A0 Hapg3opHWs CbBET, 3@ 43 MOXe [a
[loKfafBa BCAKAaKBU CUTHanNW. B ponbiHeHve, B
pamKku1Te Ha Hdnpekumns ,HopmaTnBHO
CbOTBETCTBME" Ce OCblLUecTBABa GyHKUMSTA U
nevHoctta Ha CreuvanvsupaHata ciyxba no
cvncbna Ha un. 106 ot 3MWM wn T1asm Ha
CyXuUTens  OTTOBOPEH 3@  HOPMAaTMBHOTO
CbOTBETCTBME MO CMUCbAA HA T. 4.2 OT HACOKW
EBA/GL/2022/05.

r) O6ekTmBHOCT — baHka [1CK e BbBena [paBuna
33 KOHOMVKT Ha WHTepecM W npoueaypu 3a
CUTHaNM3MpaHe Ha HapyLlleHvs, 3a Oa Oocurypu
00eKTVBHO B3emMaHe Ha PpeLleHVs, Haa3op U
CnasBaHe Ha 3aKOHOBWTE M BbTPeLLUHO-OaHKOBM
n3nckBaHus. Npy npeanprvemaHe Ha Mepku 3a
CMeKYaBaHe Ha naeHTUdULMPaH KOHPANKTI Ha
nHTepecy, badka [ACK [okyMeHTVpa B3eTOTO
peLueHue, BK/IHOYNTENHO [l0Ka3aTescraa
rapaHTMpaLy OOEKTVMBHOCT MpW B3eMaHe Ha
peLueHns;

a) Independence — Compliance operates on
independence principle, and it is organizationally
separate from the activities that are assigned to
monitor and control. ensuring compliance with
the conditions set out in EBA Guidelines on
internal  governance or other related acts
concerning independence of the compliance
function.

b) Integrity — Compliance staff act with honesty
and integrity and perform their duties with due
care and diligence.

¢) Operation without interference - Compliance
is built as an independent  structure
administratively subordinated to the CEO with
direct reporting to the Management Board and
Supervisory board. Additionally, the Compliance
Officer is at one level under the management
body in its management function, with direct
access to the Supervisory board, to raise
concerns. In addition, the Specialized service
established at DSK Bank based on art.106 of
MAMLA and AML/CFT Compliance Officer
nominated under p.42. of EBA Guidelines
(EBA/GL/2022/05) perform their activities
within Compliance Directorate.

d) Objectivity - DSK has implemented a
conflict-of-interest  Rules and  internal
whistleblowing Rules and procedures to
ensure objective decision-making, oversight,
and compliance with external and internal
requirements. When mitigating identified
conflicts of interests, DSK documents the
decision taken, including the reason how this
is effective to ensure objective decision-
making.
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n) [llpeBaHTMBEH W MNpOAKTMBEH NOAXOA —
HaqMUe e cicTeMatnyeH  noaxon  3a
npenBapuUTeNHa OLIeHKa, ocurypsBalll
npefocraBsgHe Ha  MHeHue  oT  [umpekuuns
,HopmatvBHO cboTBeTCTBME" 33 HOBM MPOAYKTU
WAV 3HAUYUTENHM TMPOMEHN B CbLUECTBYBALLY
NPOAYKTV Npeay TAXHOTO VMMIEMEHTUPaHE;

e) Moaxon 6asuvpaH Ha pucka (M3KCKBaHE 3a
OCUTypsiBaHE Ha OCHOBAH Ha pucka MOAXOL) —
[vipekupys ,HopmaTneHo cboTBeTCTBME”
13BbPLLUBA NPOBEPKM Ha 3BeHaTa AelCTBALLIM KaTo
MbpBa NMHWS Ha 3allMTa Ha pUCKOBO-OasvpaH
NOAXOA , 3a @ OLEHW [anuv Nvncea KOHTPOS, He
e [0CTaTbyHO edeKTBEH NV AadeH Npouec He
e MOKPUT C KOHTPOK;

x) [ponopuuwoHanHoct — CTpykTypata Ha
[vipekupms ,HopmatneHo cvoTBeTCTBME" €
nMponopLoHanHa Ha CcTpykTtyparta Ha baHka [ICK,
3a [a Ce rapaHTipa 13roTBAHETO V1 BbBEXAAHETO
Ha MNOMUTUKM W npouedypn 3a HOPMAaTMBHO
CbOTBETCTBUE;

3) Bucoko HMBO Ha npodecmoHannsbMm U
KOMMETEHTHOCT — BCUYKM  CIIYXUTENN  Ha
Iunpekuns ,HopmatneHO CboTBeTCTBME” MIMAT
ONUT 1 Ca KBanMPULMpaHN B pamKMTE Ha CBOSITA
06nacT Ha ekCnepTHOCT;

n) WnamemayaneH wn rpynoB 6aHKoB 06xBaT —
Ipynata Ha baHka OTI e n3rpagmna GyHKUMs no
HOpPMATMBHO CbOTBECTBME Ha [ pynoBO HNBO 1 BbB
BCAKO ApyxectBo oT ['pynata Ha OTI1. Oypekuma

,HopmaTtneHo cboTBeTCTBME” obxBaLLa
L10CTHaTa genHoct Ha banka ACK:

1) EdekTMBHOCT ¥ paumoHanu3aums Ha
pasxoaute—  [upekums ,HopmateHo
cboTBeTCTBUE” ocurypsisa edeKkTNBHO
bYHKUMOHMpaHe, pa3ymMHa OV3HeC OeHOCT U
ACHM  aOMUHUCTPATVBHM U CYETOBOAHM
npoueaypu.

e) Preventive and proactive approach —there is
a systematic prior appraisal approach, ensuring
Compliance providing opinion on new products
or significant changes to existing products before
their implementation.

f) Risk-based approach (requirement to
ensure risk-based compliance) — Compliance
performs controls on a risk-based approach
on activities performed by the 1 LoD, to
assess whether a control is missing, operates
with insufficient efficiency or the process is
not fully covered by controls.

g) Proportionality — Compliance structure is
proportionate to DSK organizational structure,
to ensure elaboration and implementation of
Compliance policies and procedures.

h) High level of professional care and
competence- Compliance members are all
skilled and qualified within their fields of expertise.

1) Individual and banking group coverage —OTP
Banking Group had established a Compliance
function on group level and at each banking
group member. DSK had established a
Compliance  function covering the whole
organization.

j) Efficiency, rationalization of compliance costs
— Compliance ensures effective and efficient
operations, prudent conduct of business and
sound administrative and accounting procedures.
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3.CINELUNAJIH PA3IOPELBU

3. SPECIFIC PROVISIONS

3.1. KnouyoBn o06nacty Ha HOpPMaTMBHOTO
CbOTBETCTBME

3.1. Key areas of Compliance

3.1.1. ObpaboTBaHe W 3almMTa Ha JNNYHUTE
naHHn — GDPR

3.1.1. Processing and protection of personal
data — GDPR

(8) Banka ACK ALl ce aHraxupa pa ocurypu
NoaxoAsLlo HYBO Ha 3almTa Ha NNYHUTE OaHHW,
006paboTBaHN OT Hesl, B CbOTBETCTBME C OOLIMUS
pernameHT 3a 3all1Ta Ha JaHHNUTE, MPUIOXNMOTO
HaLMOHAMHO 3akoHodaTencrso W lNpaemnata 3a
3aWmMTa Ha nndHuTe gaHHr Ha banka OCK. 3a
Tasn uen, baHkata e cb3pana v npunara
MEXaHn3bM 33 BbTPELLHO perynvpase,
BHeApsBaHe n NpoBEpKa, KaKTo "
crneunanvsvpaHa ekcneptsa B 0bnactra, 3a Aa
rapaHTMpa MbAHOLEHHOTO U MNpodecoHanHo
M3Mb/IHEHNE Ha Te3W 3ahayn, KOUTO OCUrypsBat
NoAxoAsL0 HYBO Ha 3aliMTa Ha NNYHUTE OaHHW,
CboOpasHoO KputepunTe, 3anerHanmu B
NPUIOXMMOTO 3aKOHOAATENCTBO W OCHOBHUTE
6u3HeC nHTepecn Ha baHkara.

baHka OCK AL nybnukysa Ha oduumanHata cv
CTpaHvLa MHPopMaLMsi OTHOCHO 0B6paboTBaHETO
Ha NWYHY JaHHM B V3BneyeHwe o1 OOWM
MPUHLUMNM 3@ 3allMTa Ha JINYHUTE  OaHHW
(MpwnoxeHve Ne 2).

(8) DSK Bank AD is committed to the adequate
protection of the personal data processed by it, in
accordance with the provisions of the General
Data Protection Regulation, and the applicable
national laws and regulations and DSK Rules for
personal data protection. As part of that, the Bank
has established, operates, and applies a system
for regulation, implementation and auditing and a
specialized area of expertise to ensure the full and
professional performance of these tasks that
provide for the adequate protection of personal
data by meeting the criteria specified in applicable
legislation and safeguarding its core business
interests. DSK Bank AD publishes information for
data processing via the Extract from General
principles for Personal data protection as shown
in Appendix Ne2 on its website.

3.1.2 lNpodecroHanHa eTvka

3.1.2. Integrity

(9) (u3m. ¢ YC pewenne Ne 160 oT paTa
24.06.2025)

Bbanka [ACK ALl paspabotBa v npunara [NpaBuna
3a KOHOIUKT Ha uHTepecn 1 ETmyeH kopaekc, B
KOUTO € BbBEOEHO W3MUCKBaHE 3@ BCUYKM
PbKOBOOUTENN WU KOHTpONMpalLy nnua  aa
npeanpuemMar TBbpOM [eWCTBUS CpeLly BCAKO
HapyLUeHne Ha NOCOYEHUTE NpaBuna.

(9) (amended with MB decision 160 dated
24.06.2025) The DSK Bank AD develops and
enforces Rules for conflicts of interest and ethics,
with a demand for all managers and control
organizations to take firm action against any
breach of those rules.

(10) baHkata vMa nernTMEH WHTEpeC W
3aKOHOBO  3afb/DKeHne [a rapaHtvpa, uJe
NNYHUTE VHTEPECU Ha HEVHUTE CIYXUTENN U Ha
YNIEHOBE Ha HEWMHUTE YNPaBUTENHN OPraHn He Ca
B MpoTMBOpeune C OuW3HeC uHTepecuTe W
OTrOBOPHOCTUTE Ha BaHkata 1 HeMHWTE KIEHTV,

(10) DSK Bank AD has a vested business interest
and a statutory obligation in ensuring that the
personal interests of its employees and of
members of its management bodies are not in
conflict with the business interests and
commitments of the Bank and its customers, and
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KakTo ¥ ye  bBaHkata  umaeHMPMUMPA,
npeaoTBpaTaBa U ynpaBnsBa KOHAMKTa Ha
NHTEpEeCK, CBbP3aHu C PasnVyHUTE N OENHOCTY, 1
pernamMmeHTnpa 1 ocnrypsaBa OLeHKa Ha BbHLLHM
N3MbAHUTENW OT rN1eAHa To4Ka Ha HOPMATMBHOTO
cboTBETCTBME  (NpedBapuTeNnHa  OLeHKa Ha
LOCTaBYILIN).

that the Bank identifies, prevents and manages
the conflicts of interest related to its various
activities, and regulates and ensures the
assessment of suppliers’ compliance (supplier
pre-screening)

(11) baHkaTa npvnara Monntrka 3a KOHGANKT Ha
NHTEPECU HA VIHBECTULMOHHN W AOMbHUTENHN
ycnyrm Ha banwka ACK AL, 3a pa onuvwe
0bCTOATENCTBATA, CBbP3aH/ C NPeoCTaBsH1TE OT
Hel  WHBECTULIMOHHW  AEMHOCTU U YCIIyIW,
cromaratenHn  ycnyrn 1 CBbp3aHuUTE C TOBA
6aHKOBM yCNyrA, KOWUTO BOAAT WAV MoraT [a
AoBedat [0 KOHGAVKT  Ha  VHTepecn 1
NOTEHUMANHO Aa NPUUYMHAT  HebnaronpusTHY
nocneamum 3a HacpelyHarta crpaHa. lonuTikara
CblLO Taka BbBEXAA [AeTalHW NpoLedypHN
npaBuna W MepKM 3a MpeLoTBPATABAHETO,
MOEHTUOUUMPAHETO U YNpaBfEHVETO  Ha
NOJOOGHN CUTYyaUMM Ha KOHOMWKT Ha WHTEpecy,
KOWTO MOTEHUMANHO Morat [a HaBpeaaT Ha
HacpelHaTa crpaHa. [lonuTtmikata ce npwunara
3aeiHO C [paBmnarta 3a kanuTanosy nasapw.

(11) DSK Bank AD draws up a Conflict-of-Interest
Policy for investment services and ancillary
services of DSK Bank AD to specify the
circumstances that are associated with its
investment service activity, ancillary services and
related financial services, and which lead or may
lead to a conflict of interest potentially causing
adverse consequences for the business partner.
The Policy also defines the detailed procedural
rules and measures that allow the prevention,
identification and management of conflict-of-
interest situations that are potentially prejudicial to
the business partner. The Conflict-of-Interest
Policy is applied together with the Rules for
Capital Markets.

(12) (n3m. ¢ YC peweHne Ne 160 oT pata
24.06.2025)

C uen Aa 3awmnT LEHHOCTUTE U KIINEHTUTE TN,
BaHkaTa GopMynMpa Hacoku 3a eTMYHO OV3HeC
noBegeHvie. baHka [ICK pa3pabotBa eTUYHM
CTaHdap™M W BbTpelHN  NpodecroHanHm
CTaHZapTV, CcboOpaseHV CbC creuvdukata Ha
lpymata © HeWHata pong B cucTemara Ha
bUHAHCOBOTO MOCPEAHVYECTBO, HACOYEHM KbM
HamansBaHe Ha pUCKOBETE, KOUTO ce 06006LLaBaT
n nyonukyeat B ETnuHmMa kogekc u ETvdHMS
KoLekc 3a naptHbopw [okymertin | Banka JICK

(12) (amended with MB decision 160 dated
24.06.2025)

With a view to protecting its values and its
customers, DSK Bank AD  formulates
requirements for ethical business operations. The
DSK Bank AD shall develop ethical standards and
internal professional standards, adapted to the
specificities of the Group and its role in the
financial intermediary system, aimed at mitigating
risks, which are summarized and published in the
Code of Ethics and the Partner Code of Ethics
LokymeHTu | baHka [ICK (dskbank.bg).

(dskbank.bg)

(13) banka ACK Al ce aHraxwvpa ¢ bopbata ¢
KOpynumsiTa 1 [eknapupa Hyneea ToNepaHTHOCT
KbM BCUYKM HOPMM Ha MOAKYMN W NOMyYyaBaHETO
Ha HevyecTHn obnaru. Llenta Ha MpuHumnuTe 3a
npefoTBpaTaBaHe Ha MOAKYNW U KOpynums e aa
AedUHMpaT NPUHLMNUTE Ha aHTUKOPYNUMOHHATa
aenHoct  Ha  baHkata, Ha wuaeHtMdMUMpa
obnactute, WU3NOXeHW Ha 0cobeH puck OT
NoOKYNV 1 KOPYNUMS, Aa CyXaT KaTo OCHOBEH

(13) DSK Bank AD is committed to combatting
corruption and declared zero tolerance towards all
forms of bribery and the gaining of unfair
advantages. The purpose of the Principles for Anti-
bribery and Corruption is to define the principles
of the Bank anti-corruption activity, to identify the
areas particularly exposed to the risk of bribery
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https://dskbank.bg/%D0%B8%D0%BD%D0%B4%D0%B8%D0%B2%D0%B8%D0%B4%D1%83%D0%B0%D0%BB%D0%BD%D0%B8-%D0%BA%D0%BB%D0%B8%D0%B5%D0%BD%D1%82%D0%B8/%D0%B7%D0%B0-%D0%B1%D0%B0%D0%BD%D0%BA%D0%B0-%D0%B4%D1%81%D0%BA/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D0%B8
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LOKYMEHT 33 pa3paboTBaHe Ha HOpPMAaTUBHUTE
nokymeHTM Ha banka [CK, Heobxooumn 3a
LEeVHOCTUTE MO MpeBEeHUMs Ha MNOOKYyN U
Kopynums ot cTpaHa Ha baHkoBata [pyna w
OTTOBOPHUTE CITYXXUTENN.

and corruption, and to serve as a core document
for  development of normative documents of
DSK Bank, required for the anti-bribery and
corruption efforts of the Banking Group and
relevant staff members.

(14) baHka [ICK ALl e BbBena ropetua nmHMS 3a
nofgaBaHe Ha CWUTHaMM 3a  HapylweHVs Ha
eTUYHUTE CTaHAAPTL U 3aKOHOBUTE pa3nopendu,
CBbP3aHM C  V3MCKBaHWATa 3@  pasyMHO
OCbLLECTBABAHE HA [eMHOCTTa Ha baHkaTa.
CvrHanu morat Aa ce nogaBaT U Ha WUMENN
etika@dskbank.bg kakto v npe3 Cucremarta 3a
nofaBaHe Ha CUrHanM 3a HEeTMYHO NoBeAEHME 1
npaBoHapyLLUeHNs [OOCTbMHA Ha  oduUManHNug
caT Ha baHkaTa Ha crnegHWs NMHK Kontakty 3a

(14) The DSK Bank has whistleblowing
arrangements (hot line) in place for reporting
breaches of ethical standards and of legal
provisions on the rules of compliance (violations).
Whistleblowing events may be also reported on
email etika@dskbank.bg. and via the Ethical
Breach and Whistleblowing Reporting System
available on the official website of the Bank on
the following link: KontakTu 3a curnaavsmpare npu
HapyweHua (dskbank.bg).

CUrHaAM3mpaHe npu HapyweHusa (dskbank.bg).

3.1.3.CnasBaHe Ha orpaHMyeHusTa 3a O6MeH Ha
nHbOpMaLMa MeX/ly 3BEHATa, OCbLLECTBSIBALLIM
6aHKoBa [EVHOCT W Te3u, NpefoCTaBsLLm
WHBECTULIMOHHW YCIYTU

3.1.3. Compliance with restrictions
information flows between financial
investment service activities

on
and

(15) banka AOCK A nputexaBa BbTpelUHa
OpraHu3auus, OonepaTMBHW U NpOLEedypHU
MexaHn3MK, 3a Ja rapaHtvpa, ye obmsHata Ha
LaHHN 7 NHPopMaLVis mexay
OpraHM3aL/OHHNTE 3BEHA, KOWTO OCbLLECTBABAT
G6aHKoBa OEMHOCT U Te3l, NpefoCTaBsLM
WUHBECTUUMOHHWU  YCIIyT 1 OEAHOCTM  1an
AOMbAHUTENIHNA  VHBECTULMOHHM  YCAyry,  ce
OCbLLECTBABA MPW CMas3BaHe Ha MpUIOXUMUTE
3aKOHOBW V3MCKBaHWS.

(15) DSK Bank AD puts in place an internal
organisational, operational, and procedural
mechanism to ensure that the data and
information flows among the organisational units
in charge of financial services, ancillary financial
services and investment services comply with the
applicable legal provisions and
recommendations.

(16) OpraHnsaunoHHTe 3BeHa Ha bankara
MoraT [a paskpviBaT momMexzay cu MHpopmMauus,
npeAcraBnsBalla OaHKoOBa M TbproBcka TaiHa
WM TaHa Ha  UHAHCOBU  UHCTPYMEHTM,
e[HCTBEHO CbOOpasHo MPUNOXVMUNTE
BbTPeLLHV npaBuna Ha baHkara.

(16) The organisational units of DSK Bank AD
may only disclose confidential banking and
securities information to one another as provided
for in the applicable internal regulation of the
Bank.

(17) B ponbnHeHwne, banka ACK ALl rapaHTupa,
ye Ha CNyXWUTENUTE Ce OocuUrypsiea [OCTbM A0
G6aHKOBa 1 TbproBCka TaHa WAM TalHa Ha
bVHAHCOBM MHCTPYMEHTY, CaMO Bb3 OCHOBA Ha
npuHUMNa ,HeobXOANMOCT Aa ce 3Hae".

(17) Additionally, DSK Bank AD ensures that any
person may only access bank secrets and
securities secrets on a need-to-know basis.

3.1.4. lNpepnorBpartsaBaHe Ha nasapHv
3n0ynoTpebu(Tbprosus " HEe3aKOHHO
paskpuBaHe Ha BbTpellHa WHbopMauMs,

3.1.4. Prevention of market abuse (insider
dealing, unfair market manipulation)
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MaHunynMpaHe Ha nasapa Ha ¢UHAHCOBU
WHCTPYMEHTW)

(18) bBanka [ACK B KayectBOTO U Ha
MHBECTUUMOHEH — MOCPEAHWMK 1 KpeauTHa
MHCTUTYUMS, € 3aabikeHa Aa Obe npo3payHa U
edekTVBHa npen, 06LLECTBOTO 1 Ha KanuTanoBus
nasap, [Jda CrnasBa BCUYKM  MPUNOXUMM
HOPMATVBHW V3MCKBaHS.

(18) DSK Bank, in its capacity-of, investment
service provider and credit institution, is highly
committed to the maintenance of transparency
and efficiency in the capital market, and to
compliance with all applicable legal obligations.

(19) CovrnacHo CbOTBETHOTO 3aKOHOAATENCTBO
TbpProBvsiTa C BbTpellHa MHbOpMaLys 1 onuTbT
33 TbproBus C BbTpellHa UWHbOpmauys,
CbBETBAHETO Ha [pyro nuue pga ydvactea B

TbproBus C BbTPELLHA UHpopMaLVs,
NOOKaHBAHETO Ha [pyro fvue Aa ydyacTBa B
TbproBus C BbTPELLHA UHpOpMaLMs,
HE3aKOHHOTO  paskpvBaHe  Ha  BbTPeLUHa

VMHPOpMaUVsl, KakTo U MaHUMyIMpaHeTo  Ha
nasapa 1 OnuTbT 3a MaHWMyMpaHe Ha nasapa ce
CYmnTaT 3a nasapHa 3noynoTpeba.

(19) In accordance with the relevant legislation,
insider dealing and attempted insider dealing,
advising another person to engage in insider
dealing, soliciting another person to engage in
insider dealing, unauthorised disclosure of inside
information, and market manipulation and
attempted market manipulation are considered
market abuse.

(20) bBanka [OCK ocbxpa v npepnpuema
LEeNCTBMS CpeLly BanukK GOopMM Ha nasapHa
3noynoTpeba,  aHanusvpa,  pascnedBa U
npegnpriemMa LencTeums 3a HEMHOTO
npenoTBpataBaHe, a B Cllyyai Ha Bb3HMKBAHE - 3@
CrpaBsHe C Hes.

(20) The DSK Bank condemns and takes action
against all forms of market abuse, analyses,
investigates and takes action to prevent and, if
they occur, to address them.

3.1.5. PaBHOMocTaBeHO  TpeTupaHe
K/IMEHTUTE M 3alUMTa Ha NoTpebuTenute

Ha

3.1.5. Fair treatment of customers, consumer
protection

(21) banka OCK A wvma 3agbikeHve [a
3allMTaBa MHTepecuTe Ha notpebutenute. BbB
Bpb3Ka C TOBa, T Cra3Ba NpUHLUMNUTE 3a 3allmTa
Ha noTpebuTenuTe U OT4ATa MNPOMEHUTE B
NoTPebUTENCKNTE HaBULIN U VHTEPECU.

(21) DSK Bank AD is committed to the
enforcement of consumers’ interests. In this
context, it follows consumer protection principles
that are consistent in their approach and takes
into account changes in consumer habits and
interests.

3.1.6. CnasBaHe Ha W3UCKBaHMATA 34d
NpefocTaBaHEe Ha WHBECTULMOHHU YCIyrn u
JenHocty ot baHkara, kouTo ca npeasuaeHn B
[IEeNCTBaLLIOTO 3aKOHOAATE/NICTBO "
perynartopHute  craHgaptm  (OCHOBHO  OT
HaJ30pHW OpraHn)

3.1.6. Ensuring compliance with the
requirements pertaining to investment service
activities as set out in legal regulations and
regulatory particularly  supervisory
standards

3.1.6.1. [lpepocraBsHe Ha WHBECTULIMOHHN
ycnyrm

3.1.6.1. Providing of investment services

(22) banka OCK ALl HenpekbcHaTo cnegy w
pefloBHO OLleHsIBa afeKkBaTHOCTTa n
edeKTBHOCTTa Ha MepKuUTe W npouedypuTe,
CBbp3aHV  C  WHBECTUUMOHHUTE  YCIyrn U

(22) DSK Bank AD continuously monitors and
regularly assesses the adequacy and effectiveness
of the measures and procedures relating to
investment services as well as the measures
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AEHOCT, KaKTO 1 MepKuTe 3a NpeoaossBaHe Ha
MPOMNycK1Te, B CNa3BaHETO Ha M31CKBaHYIATA, KaTo
OCBEH TOBa CbBETBa W MOAMNOMAra nuLaTa,
OTTOBOPHM 3@ 13BbPLUBAHETO HA MHBECTULIMOHHM
yCnyr 1 AeNHOCTY, 3a [1a yNecH) Crnas3BaHeTo Ha
CbOTBETHUTE 3ab/IXEHUS.

aimed at addressing compliance deficiencies,
furthermore, advises and assists persons
responsible for the performance of investment
services and activites in order to facilitate
compliance with the relevant obligations.

(23) baHkaTa npeanpremMa BCUYKM HEOOXOAMMM
MepKM, 3a [a OeicTBa C MakCMManHa rpmxa u
npeanasnMBoCcT  NpY  MNPedoCTaBsAHETO  Ha
MHBECTVLUMOHHWN  YCNYI,  U3Mb/IHEHMETO  Ha
HapexXaaHus, KaTo B3ema npeasuz, Ham — 0oopus
MHTEPEeC Ha CBOUTE KIIMEHTU 1 NPV YNPaBNEHMETO
Ha GUHAHCOBM aKTVIBU U CPELCTBA Ha KIMEHTU.

(23) The Bank takes shall take all necessary
measures to act with the utmost care and
prudence in providing investment services,
executing orders, taking into account the best
interest of its clients and in handling clients'
financial assets and funds.

3.1.6.2. JnuHm cpoenkm Cc  HUHAHCOBM
VMHCTPYMEHTU

3.1.6.2. Personal transaction

(24) bBanka [OCK AL wvma 3agbmkeHve p[a
3alpMTaBa  MHTepecuTe Ha  y4yacTHUUMTE  Ha
KanuTanoBMs  Masap,  WHBeCTUTOpUTE  1”
KNMEHTUTE, 4@ BOOM NOS/IHA KOHKYPEeHLMS 1 Aa
npeqooTBpaTaBa  MasapHX  310ynoTpebn  u
KOHOAUKT Ha WHTepeck. 3a Tasu Uen T
pernameHTpa CK/IlOYBAHETO, YBEAOMSIBAHETO U
PErVCTPUPaHETO Ha BCUYKM JINYHM CAENKM C
bUHAHCOBW UHCTPYMEHTU OT CIIYKUTENUTE CU.

(24) DSK Bank AD has undertaken a
commitment to safeguard the interests of capital
market participants, investors, and customers, to
maintain fair competition, and to prevent market
abuse and conflicts of interest. To that end, it
regulates the conclusion, notification, and
registration of any transactions by the persons
concemned that are linked to investment service
activities or the provision of ancillary services.

(25) baHkaTa HenpekbCHAaTO pasBKBa BbTPELLHA
perynatopHa cpega, KosTO — MpefoTBpaTsBa
Bb3MOXHOCTTa CNYXWTENM Aa CKOUBAT CAENKM,
KOWUTO ca 3abpaHeHn OT 3aKkoHa WM KOUTO ca
CBbP3aHM C  HE3aKOHHO  M3Mof3BaHe  Ha
noeepuTenHa wuHGopMaums wam Kouto Buxa
AOBenV A0 KOHGAUKT Ha MHTEpecH, B CydaunTe
KOraTo AerHOCTTa Ha Te3n CYXUTeNn nopaxia
noTeHUManeH KOHGANKT Ha MHTepecu B pesynTar
Ha [OCTbMNa UM A0 BbTpellHa MHGopMaLMs nnm
[0 NoBepuTenHa MHPOpMaLLMS OT KOHTaKTa UM C
KIIVEHTW.

(25) The Bank develops an internal regulatory
environment that is suitable for preventing
persons involved in activities leading to potential
conflicts of interest from concluding transactions
that are prohibited by the law or involve the illicit
use of confidential information or would result in
conflicts of interest, by having access to insider
information as a result of their activity or to
confidential information as a result of their
relationship with customers.

3.1.7.Kopnopat1sHO ynpasneHue

3.1.7. Corporate governance

(26) B cvoTBeTCTBME C  KpuUTepuuTe  3a
ycronumBoct (ESG), banka OCK ALl oueHsBa
JeNHOCTTa Ci CNpAMO Bb3AEVCTBMETO, KOETO MMa
HeHaTa [eHOCT Bbpxy okonHata cpepa (E),
coumanHara cnpasefmeocT (S) 1 CBbp3aHUTe C
TOBA BbMPOCK Ha KOPNOPATUBHOTO YrpaBreHve
(G) wn rapaHTMpa  CbOTBETCTBMETO  CbC

CbOTBETHUTE 3aKOHOBW M3MCKBAHWA.

(26) In accordance with the sustainability (ESG)
criteria, the DSK Bank AD assesses and evaluates
its activity from the aspect of the activity's
environmental impact (E), social fairness (S) and
the related corporate governance issues (G) and
ensures its compliance with the relevant
legislative requirements.
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BaHkata nybnvkyBa Ha CBosTa oduuManHa
cTpaHuua ViHbopmaums OTHOCHO BAMSIHUETO Ha
ESG Bbpxy mogena ,Tpv AMHUM Ha 3awmTa’,
cbrnacHo lNMprnoxeHne Ne8.

The Bank publishes an information note on its
website with respect to its ESG influence over the
three lines of defence model as shown in
Appendix Ne8.

(27) B pyxa Ha KOpPNOpatMBHOTO YMpaBfeHVe,
baHkara e BbBena npaswna, KOUTO rapaHTVpar, ye
KaTo ObLIEPHO ApyxecTBO Ha baHka OTI1 (kosTo
e Nyb6AnMYHO TbpryBaHa KoMMaHus), AeNHOCTTa 1
CbOTBETCTBA HA MEXIAyHAapOAHO MpusHatuTe
npasuna W  CTaHAapTM 3@ KOPropaTvBHO
ynpaBneHve 1 ye nybanyHoOTO OMOBECTSBAHE Ha
MHpOpMauMsi S MpaBM  MpO3payHo U
3aC/1yXaBaLlo JoBepue OpyXecTBo.

(27) In the spirit of responsible corporate
governance, the Bank has guidelines in place
ensuring that as a subsidiary of OTP Bank (as a
publicly traded company), its operations comply
with the internationally recognized rules and
standards of responsible corporate governance,
and that the public disclosure of information on
its governance and operations makes it a
transparent and verifiable company.

(28) TMpu ocblyecTBIBaHe Ha CBOsATa OEWNHOCT
banka [CK ALl B3ema npefgui UHTepecute Ha
CBOUTE aKLIMOHEPW, KITMEHTW 1 KOHTPareHTu.

(28) In its business practices, DSK Bank AD the
takes into account the interests of OTP Bank's and
its own shareholders, customers and business
partners.

(29) Mpn pa3paboTBaHETO Ha HOBW MPOAYKTN U
Npv NpeaocTaBsHe Ha AOCTbN A0 ycnyru, baHkaTa
cnasea MpUHUMNUTE U CTaHOApTUTE 3a ETUYHO
noBefeHVe 1 3allmTa Ha NOTpebUTennTe, C KOETO
rapaHTMpa, 4Ye nNpefocTaBsHUTE  yCayrM ca
MOZEPHW, BMCOKOKAYECTBEHWN 1 CNpaBeIvBA U
OTroBapsT Ha HYXAWTE Ha KIMEHTUTE.

(29) In developing its products and granting
access to its services, DSK Bank AD complies with
the principles and standards of ethics and
consumer protection whereby it is ensured that
the services provided are modern, high-quality
and fair, and meet customers’ needs.

3.1.8. Cna3BaHe Ha MexayHapoAHUTE OAHbYHU
cnopasymeHus

3.1.8. Compliance with international tax

agreements

(30) banka OCK ALl nmma OCHOBEH WHTEpeC u
MPaBHO 3adb/XeHVe [a rapaHTMpa TOYHOTO
CnasBaHe Ha W3MCKBaHMATA 3a KOMM/IEKCHa
npoBepka U OTYMTaHE  Ha  KIMEHTUTE,
onpefeneHn B  MeXOyHapoOHUTE  OaHbYHM
cnopa3symenus (FATCA 3a CALL, CRS/DAC2/DAC6
3a ONCP wn EBponmenckmsi Cbko3), Kakto U B
NPUNOXMMOTO 6brapcko 3aKOHOAATENCTBO.

(30) DSK Bank AD has a fundamental interest
and a legal obligation in ensuring its full
compliance with the customer identification and
reporting requirements set out in international tax
arrangements (FATCA  for  the us,
CRS/DAC2/DAC6 for the OECD and the
European Union), and in applicable local law.

3.1.9. Cna3BaHe HaA WM3UCKBAHMATA HaA
MeXAyHapoaHUTE CaHKUMW N HamansgBaHe Ha
pUCKOBETE, CBbp3aHu C YyBCTBUTENHU
TpaH3aKumn

3.1.9. Compliance with the requirements of
international sanctions and mitigation of risks
associated with sensitive transactions

(31) (n3m. ¢ YC pelweHne Ne 160 oT paTa
24.06.2025)

MpV yCTaHOBSIBAHETO 1 NMOALbPXAHETO Ha BU3HEC
OTHOLLEHUS, KaKTO U MpK B3eMaHeTo Ha bu13Hec
pelleHs, baHkata ce cbobpassBa ¢ emb6aproTo,

CaHKUMOHHUTE nporpamm 4 apyrmte

(31) (amended with MB decision .... dated) Upon
the establishment and maintenance of its
relationships and making its business decisions,
DSK Bank AD takes into account the economic,
financial and commercial sanctions and embargo
requirements  approved by international
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OrpaHVNYNTENHY MEpPKY, HanoXeHn oT
MEXOyHapoOHW  OpraHvizaumv 1 OTAENHN
IObpXaBy, 1 Mo-CheunanHo ¢ pasnopendute Ha
CobBeta 3a curypHoct Ha OOH, npasutencrsoTo
Ha CbeovHeHNTe  aMepUrKaHCKK Lwarv,
KOMOeTeHTHaTa cyxba Ha  O6edVHeHOTO
KpancTeo v EBponeiickmns cbto3. Ha opuumanHata
cn cTpaHuua baHkata nybnukysa MpyHUMNM Ha
banka [OCK wn [lpyna OTI 3a npunaraHe Ha
mexayHapoaHn cankumuy (Mpunoxerve Ne10),
3BnevenHne ot MNprHumnm Ha banka ACK v ['pyna
OTI1 3a npunaraHe Ha MeXOAyHapoOHW CaHKLLAW
(Mpunoxervie Ne11) m MpuHumnn Ha Banka ACK

m Tpyna OTN 3a ¢uHaHCVpaHe  Ha
oTbpaHuTenHata  wuHayctpus  (MpunoxeHne
Ne12).

organizations and specific states, thus, in
particular, by the United Nations Security Council,
the Government of the United States of America,
the competent office of the United Kingdom and
the European Union. On its website, the DSK
Bank publishes DSK Bank and OTP Group
Principles for applying international Sanctions
(Appendix Ne10), Extract from DSK Bank and OTP
Group Principles for applying international
Sanctions (Appendix Ne11) and DSK Bank and
OTP Group General Principles for Financing of the
Defence Industry (Appendices Ne12).

(32) B nHTepec Ha 3anasBaHe Ha MasapHaTa
no3nLMS, Ha MOMN30TBOPHOTO MEXAyHapo4HO
CbTPYLHWYECTBO 1 3@ CrasBaHe Ha 3aKOHOBUTE
3agbmxeHns,  baHkata  cb3haBa  BbTpPeLUHU
npasuia 1 TeKyLLM NpoLec 1 NpakTVkn, KOWUTO
[a OCUTYpAT TOYHOTO MpunaraHe Ha Mepkute
Cpelly V3nuMpaHeTo Ha napw/duHaHcvpaHe Ha
TEpPOpPM3Ma W CaHKUMOHHWTE W3UCKBAHVS WU [a
3aWNTAT penyTaumata Ha baHkarta v Ha baHkoBarta
rpyna. 3a Ta3wn uen baHkata v baHkoBaTta rpyna
npwnarart eayHHY npasuna.

(32) In the interest of retaining its market
position, supporting international collaboration
and complying with legal regulations, DSK Bank
formulates and shapes its regulations as well as
its processes so as to ensure appropriate
compliance with the measures against ML/TF and
sanctions-related obligations and to protect the
Bank and OTP Group's reputation. To this end,
QTP Group applies uniform rules.

(33) MNpw npecnegBaHe Ha UENUTe Ha CBOATA
6usHec nonutuka, banka ACK ALl ce ctpemu Aa
1305rea YyBCTBUTENHM TPaH3aKLMK, KOUTO MOrat
[a HaBpedar Ha penytaumdta  u OU3HeC
OTHOLLEeHMsTa Ha baHkoBaTta rpyna, 1 CbOTBETHO
npoBepsBa — MO-CNeUManHo, HO He camo —
aKTMBHW  TpaH3akuuy,  MPOW3BOACTBOTO U
TbProBusTa C MPOAYKTU W YCNyr, CBbp3aHn C
oTOpaHaTta, aapeHaTa eHepreTka, KoCM1yeckaTa
WHOYCTpUS, CTOKUTE U TEXHOMOTMUTE C ABOVHA
ynotpeba, Npoy4BaHeTo, L0OVIBa 1 TbProBuTa Ha
e[lpO C BbIMNLLA, CyPOB NMETPOS, NMPUPOAEH ra3 1
TAXHaTa TbpProBMs Ha eapo, MPOW3BOACTBOTO U
TbProBusATa Ha efpo C METPOSHM  MPOAYKTY,
KPUMTOBAyTUTE Y MOPCKISI TPAHCMOPT.

(33) In pursuing its business policy goals, DSK
Bank AD strives to avoid sensitive transactions
that may be detrimental to the business relations
of the Banking Group and accordingly, it inspects
— in particular but not limited to — active
transactions related to the production and trade
of defence-related products and services, nuclear
energy, space industry, dual-use goods and
technologies,  exploration, production  and
wholesale of coal, crude oil, natural gas and their
wholesale, production and wholesale of
petroleum products, cryptocurrency and maritime
transport.

3.1.10. lNpeBeHUMs n3NUpaHETO Ha napun u

¢dUHaHCMpaHeTo Ha Tepopu3Ma

3.1.10. Prevention of money laundering and
terrorist financing

14




Nme Ha akta/ Regulation Name: M3BneueHue ot MonuTrkaTta 3a HopmatneHo

cvoTBetcTBue/ Extract from the Compliance policy

[ata Ha onobpenue/ Approval date: 24.06.2025

Kopn/ Code:
PL CEO 1.15 01

Bepcusi/ Version: 02

(34) [HenHoctnte Ha banka [OCK 3a 6opba ¢
M3NMPaHETO Ha napu 1 QUHAHCMpaHETO Ha
Tepopu3ama  umat 3@ uen  edekTUBHO
npefoTBpaTaBaHe U Bb3MNpensaTcTBaHe Ha
M3MNMPAHETO Ha aKTVBW OT MpecTbiHa AENHOCT U
b1HaHCpaHETO Ha TEPOpY3Ma.

(34) The DSK Bank anti-money laundering and
counter-terrorist ~ financing  activities aim  to
effectively prevent and deter the laundering of
criminal assets and the financing of terrorism.

(35) baHkata pa3paboTBa BbTpELUHW MOSUTUKN,
yCTaHOBSIBa 1 noaabpxa edekTUBHY NMpouecu 1
npoueaypy 3a CrasBaHe Ha HauMOHANHOTO U
MeXyHapoaHOTO 3aKOHOAATeNCTBO 7
Ha[30pHNTE N3K1CKBaHMS B obnactTa Ha 6opbaTa
C M3MNMpaHETO Ha napy 1 QUHaHCMpPaHETO Ha
Tepopu3ma.

(35) The Bank develops internal policies,
establishes and maintains effective processes and
procedures to comply with national and
international AML/CFT legislation and supervisory
requirements.

(36) 3a na naeHTMdULVMIPA, aHaNM3K1pa, OLLEHN 1
ynpaB/sBa PUCKOBETE OT M3MNMpaHe Ha napu v
duHaHcMpaHe Ha Tepopu3ma, baHkosaTa rpyna
M3roTBs OLIEHKa Ha pr1cKa OT M3MNMpaHe Ha napu 1
buHaHcMpaHe Ha  Tepopu3ma,  KosiTO - ce
npepasrnexaa noHe BeAHBX roAnLLHO.

(36) In order to identify, analyse, assess and
manage money laundering and terrorist financing
risks, the Bank prepares an AML/CFT risk
assessment, which is reviewed at least annually.

(37) banka ACK knacvduumpa knveHTMTE v B
PUCKOBWM KaTeropum 1 npuiara Mepku 3a
KOMM/eKCHa MpoBepka Ha  KIMEeHTUTe B
3aBMCUMOCT OT puUcKOBaTa kateropvis. 1o Bpeme
Ha npoLeca Ha KOMMAekcHa mMpoBepka Ha
KNMeHTa ce npwunara NpyHUMMLT ,[o3Hain cBos
KNWEeHT”, 3a 1a ce U3roTBU KIIMEHTCKU Npodun Ha
KNeHTa n na ce naeHTMuUmMpar
NOOO3PUTENHUTE  TpaH3akumu,  KOUTO  He
OTroBapsT Ha K/IMEHTCKMS npodun, Kato npu
HeobXxoAMMOCT ce pfAokfiaaBa Ha [bpxaBHa
areHums ,HaumonanHa curypHoct” (JAHC).

(37) The DSK Bank classifies its clients into risk
categories and applies client due diligence
measures according to the risk category. During
the customer due diligence process, the “Know
your customer” principle is applied to develop a
client profile for the client and screen out
suspicious transactions that do not fit the client
profile, reporting to the State Agency for National
Security (SANS) if necessary.

3.1.11.1NpoBepka Ha  KOPECMOHAEHTCKUTE
OTHOLUEHMS 3@ CbOTBETCTBUE C N3UCKBAHMUATA 3a
HaZu1exHa rnposepka

3.1.11. Compliance due diligence screening of
correspondent relationships

(38) Kato uyact oT npoueca Ha KOMMiekcHa
npoBepka, baHkata nmpean pga  yCTaHOBU
KOPECMOHOEHTCKM OTHOLLEHNS C AOCTaBYMK Ha
yCnyry, yCTaHOBEH B YyX[1a AbPXaBa, 1 Mo Bpeme
Ha MOOObPXAHETO Ha Te3n  OTHOLUEHWS,
V3BbpLIBa aHanM3 Ha WHpOpMauvsTa  3a
LOCTaBYVMKa Ha yCnyrv, 3a 4a OLEHW 1 NMPOBEpU
HeroBuTe Cnocobu 3a MpOTVBOAOENCTBME Ha
M3NMPaHETO Ha napu U QUHaHCVpaHEeTO Ha
Tepopu3ma ¥ npefocTaBs Ha [OCTaByvka Ha

ycnyrv cboTBeTHaTa nHdopmauys 3a banka JCK.

(38) As part of the due diligence process, the
Bank shall, prior to establishing a correspondent
relationship with a service provider established in
a foreign country and during the maintenance of
that relationship, conduct a fact-finding analysis of
the service provider in order to assess and
evaluate its anti-money laundering and counter-
terrorist financing instruments and provide the
service provider with relevant information on the
DSK Bank.
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3.2. O6WY NPUHUMNN N U3UCKBAHUS

3.2. General principles and requirements

3.2.1. OtrosopHocCT
CbOTBETCTBUE

3a HOPMAaT1BHO

3.2.1. Responsibility for compliance

(39) CbrnacHo OencTBalLoTo 3aKOHOAATENCTBO U
BbTPeLLHUTE npaBuia Ha baHkata, npvnaraHeTo
Ha V3MCKBAHWATA U MpaBKiata 3a HOPMATUBHO
CbOTBETCTBME € OTFOBOPHOCT  HA, BCUYKM
cnyxutenu B baHkarta. Bonukn cnyxutenu ca
OObXHW  ga  cnasBaT  M3WCKBaHWATa  3a
HOPMAaTVBHO CbOTBETCTBME, [a [0KnadBaT 3a
BCMYKI ODCTOSTENCTBA, KOUTO MOraT Aa aoBedat
0O HecnasBaHeTo VMM W [Aa CbAencTBaT 3a
OTCTPaHsABAHETO Ha NOA0OHM 0OCTOATENCTRA.

(39) As set out in the legal regulations in effect
and in the internal provisions and regulations, , all
employees of DSK Bank undertake general
responsibility for the application of compliance
requirements and rules. All employees of the
organisation are under an obligation to enforce
requirements for compliance, report any
circumstances that pose a threat to enforcement,
and participate in the elimination of such
circumstances.

3.2.2. YcnoBus 3a MNoJsi3BaHe Ha KOHCYNITaHTU U
eKcnepTu

3.2.2. Conditions for the use of external
advisors and experts

(40) 3a pa ce rapaHTMpa CrasBaHETO Ha
HacToswara [lonuTnka, BCUYKM  NNLE,  KOWUTO
M3BbPLUBAT  Bb3MOXEHN OENHOCTM WK Ca
AHraXvIpaHy KaTo eKcnepT Uv KOHCYATaHTU OT
nveto Ha bBanka [OCK (3aegHO  HapuyaHu
,MapTHbopn"), ca ANbXHW Aa Aeknapuvpat, ye ca
ce 3anosHann u pasbupaTr W3BAEYEHNETO OT
MonuTkata 3a HOPMATMBHO CbOTBETCTBME Ha
BaHkaTta v ce cbrnacaeat aa 6baat 06Bbp3aHN OT
HeroBuTe pa3nopendu (MpunoxeHve Netl).

(40) To ensure adherence to this Policy, all
persons providing outsourced activities, acting as
external experts or advisors (hereinafter together:
agents) on behalf of DSK Bank are required to
declare that they have read and understood the
extract from the Compliance Policy (Annex Ne1),
and acknowledge to be bound by its provisions.

3. NOAAbPXAHE HA NOKYMEHTA

3. DOCUMENT MAINTENANCE

Bcrukn nckanuvs 3a MPOMEHN NN N3MEHEHNA

TpsibBa Oa ce agpecvpar ao:

Any requests for changes or amendments have to
be addressed to:

OTroBopHo nuue
Responsible person

OnmnTep Korye/ Dimitar Koychev

M-menn Ha OTroBOpPHOTO fne

Dimitar.Koychev@dskbank.bg

Responsible person’s Mail

OTroBopHO OpraH13auyioHHO
3BeHO-CbcTaBuTen/ CobCTBEHUK
Ha JOKyMeHTa

Responsible Organizational Unit
— Compiler/ Document owner

[vpekuya HopmatrBHO CbOTBETCTBME

Compliance Directorate

Ynpaenenve [MpaBHo, Adupekums YnpaBneHve v nogobpsisaHe

Ha npoue

CbrnacyBalum 3BeHa

Consulted Units Legal Directorate; Process governance and improvement
department
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MpexoaHu pasnopeatu He npunoxmmo/ not applicable
Transitional provisions
. CbcTaBuTen Ha MpuunHm 3a
Bepcus: B cuna
Homep Ha Bepcusita (CoOCTBEHVIK npuemaHe
. oT-00 Opob6psBaly,
Bepcus Version s Ha JOKYMEHTa) Grounds for
Version: Valid . / Approver .
number Version compiler adoption
from —to
(Document Owner)
YC pelweHvie |BbBexaHe Ha
Ne 154 ot N3M1CKBAHNA Ha HVBO
nata lpyna/
16072004 | Avpexuna  HopmaTuero 16.07.2024r./ Implementing group-
ol. 54062025 CbOTBe'TCTBI/Ie'/ level requirements
Compliance directorate
MB decision
Ne 154 from
16.07.2024
BbBexnaHe Ha
Hvpekuma HopmatneHo | YC pelueHume I/[:I/IBC;KBgHI—IJIFI :a HVBO
02 24.06.2025-00 | cvoTBeTCTBME/ Ne 160 ot rpyna/
OTMAHa Compliance directorate | Aata | .
24062025 [ImPlementing group-
level requirements
Jata Ha
Eegl;lj?éumqu M3BbplueH ot | CO6CTBEHUK Ha IOKYMEHTa g;i‘uz?ﬂf Ll
pernen Performed by | Document owner pernied
Periodic review Next review date
date
H
He He [pekuns HopmaTBHO CbOTBETCTBME/ He MpUAOKIIMO/
NpUIOXMO/ NpUNoXMMo/ i di not applicable
not applicable | not applicable | COmPliance directorate PP

Hacroawoto npunoxeHne € Wn3rotBeHO Ha
6'bﬂrapCKI/I W aHIMINNCKY e31K, KaTo B cnyqa|7| Ha

The present appendix is prepared in Bulgarian
and English language, as in the event of

HEeCbOTBETCTBUE,
AHMNNCKUAT TEKCT.

NPeVMyLLEeCTBO  LWe  UMa

discrepancies the English version shall prevail.
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