& dsk

olp group

[lpynoxeHwne O1
Appendix 01

Kogn/ Code: PL CEO 1.15 01
Knacndwmkaupms
Ha JIOKyMeHT/ Huso 2/ Level 2
Document
classification:
Bepcusi/
- 01
Version:
Jlata Ha
opnobpenne/ 16.07.2024
Approval date:
Bnnsa B cuna
ot/ Entry into 16.07.2024
force date:
CobcTBEHUK
Ha YnpasneHne HopmMatnBHO
[OoKymeHTa/ cboTBeTcTBre/ Compliance
Document Directorate
Owner:
Opo6psBall/ YnpasuTeneH cbeet/
Approver: Management Board
3acerHatm
dyHKUMK,
3BeHa/ Benukum/ All
Impacted
areas:
M3BneyeHne ot [lonntrkata 3a
OTMeHeH HopmaTtrBHO CbOTBETCTBUE,
[OKyMeHT/ ofobpeHo ¢ peweHve Ha YC
Repealed 173/26.09.2023r./ Extract from the
document: Compliance policy approved with

MB decision 173/26.09.2023
CBbp3aHN BbTPELLHN aKTOBE N COOCTBEHMLIM
Related Internal Acts and Owners
[punoxeHve MNonutrkara 3a HopmatnBHO
KbM CbOTBETCTBME Ha banka [ACK/
Appendix to Compliance Policy of DSK Bank

VisBneyeHue om
[lonumukama 3a HopmamuBHO
CbOMBEMCcmBuUe

Extract
from the Compliance policy

CobCTBEHMUM HA AOKYMEHTA
Document Owners

YnpaeneHve HOpmartMBHO CbOTBETCTBME/
Compliance Directorate




Mme Ha akta/ Regulation Name: M3Bneuenvie ot Monutukara 3a Hopmatmero | Kon/ Code:
cvoTBetcTBue/ Extract from the Compliance policy PL CEO_1.15_01
[ata Ha onobpenue/ Approval date: 16.07.2024 Bepcus/ Version: 01
CbvobpxaHue
T.YBOHW PASTTOPELBW......c..cveuirieiiriiieisieieesie ettt ettt bttt ettt ettt sttt ene e 3
T.INTRODUCTORY PROVISION.......cotttiiirieiinieieiinieitsienteiesieteiessesesteteiessestesessenessestesessesessensessssensesenses 3
2. OBLUN PASTIOPELLBWM.......ccuiiieeeieeieeiees ettt te et e s a e se e se s e e ssansenesseneenessenensees 4
2. GENERAL PROVISION.....c.ceutiiiiiinieisienteeseeeeiaseeeseeneesessesesseseesessenessessesessensesesseneesansensasessesessensasenes 4
2.7, OOXBAT HA MOTATUIKATA. 1.ttt 4
2.1, SCOPE OF TEGUIALION ... 4
2.2. OyHKUMATa 3@ HOPMATVBHO CbOTBETCTBME B CCTEMATA Ha BbTPELLHWTE NIMHWM Ha 3aLUmTa
............................................................................................................................................ 4
2.2. Position of the Compliance function in the system of Internal Lines of defence................. 4
2.3. MpuHUMNM Ha paboTa Ha GYHKUKMATA 38 HOPMATVIBHO CbOTBECTBUE ..., 5
2.3. Principles of operating the Compliance funCtion ...........cccoeiiiiiine 5
B3.CMELUVIATTHU PASTIOPELBW........oeeieieeeieeieceieeeesie e ie e esse e ese e se e e sessenessansesesseneesessenensenes 7
3. SPECIFIC PROVISIONS......ccutiiieiieieieteesieeeeseeeseeseeseseesessaseesessenessensesesseneesesseneesansensssessesessensasenes 7
3.1. KntoyoBr 061acTi Ha HOPMATUBHOTO ChOTBETCTBUIE ... 7
3.1. Key areas of COMPIANCE . .....c.oviiiiiiiieee e 7
3.2. OO NMPUHLIAMIA U VBUCKBAHVIS .....veeeeee s 15
3.2. General principles and reqUIrEMENTS..........o.ccoovoioioiiiiieeeeeeeeeeeeee e, 15
3. MOAOBPXAHE HA OKYMEHTA ...ttt sttt sse et e e st et e e enesseneesanens 16
3. DOCUMENT MAINTENANCE.......ccttotieieenieerieneeieneetseeneeeseeessessesesseneesessesessensesesseneesesseneasessesesses 16



Nme Ha akTa/ Regulation Name: N3BneueHue ot lMNonuTrkara 3a HopmatueHO

cvoTBetcTBue/ Extract from the Compliance policy

[ata Ha onobpenue/ Approval date: 16.07.2024

Kopn/ Code:
PL CEO 1.15 01

Bepcusi/ Version: 01

1. YBOAHW PA3INOPELBA

1. INTRODUCTORY PROVISION

(1) (n3m. ¢ Perwermre Ha YC Ne 173/26.09.2023)
baHkosara rpyna OTI1 ocurypsBa CbOTBETCTBUETO
CbC 3aKOHOBaTa W BbTpeLIHATa perynaropHa

pamKa, Kakto 1 uaeHTMPUUMpaHeTO 1
yNpaBNeHWETO Ha PUCKOBETE, CBbP3aHW C
HOPMAaT1BHO CbOTBETCTBME CbOOpasHoO
3aKOHOBWTE  pasnopedby,  HacokMTe  Ha

MeXAyHapoOHUTE U EBpOMenckuTe OpraHn 3a
b1HaHCOB HaZ30p W npernopbka Ha YHrapckata
HauwvoHanHa banka (YHB) Ne 12/2022 (VIIL.11.)
OTHOCHO V3rpaXJaHeTo Ha BbTPELUHUTE VNHUM
Ha 3alumTa

banka [CK Kato KpeauTHa WHCTUTYUMSA B
Bvnrapva v nof npsak Hapsop Ha ELIB, cnassa
npenopbkute Ha EBponernickata LleHTpanHa
baHka 1 bvnrapckata HapoaHa baHka.

(1) OTP Banking Group ensures the Banking
Group's statutory and internal  regulatory
compliance, as well as the identification and
management of compliance risks in accordance
with legislative provisions, the guidelines of the
international and European financial supervisory
authorites and MNB Recommendation No.
12/2022 (VIII.11.) on setting up the internal lines
of defence.

DSK Bank as a Bulgarian credit institution, under
direct supervision of ECB, shall also consider the
recommendations of the European Central Bank
and the Bulgarian National Bank.

(2) Puck, cBbp3aH € HOPMATVBHO CbOTBETCTBME €
PUCKbT OT HanmaraHe Ha HaA30pHW Unu Opyru
MEepKM U CaHKUMK, KaKTO W PUCKBT  OT
peanu3ypaHe Ha CblLLEeCTBEHW GUHAHCOBM 3aryou
W OT YBPeXAaHe Ha penyTaumsaTa Ha OaHkaTta
nopagv HecnasBaHe Ha 3akoHa, CTaHaapT,
eTVYHN KOOEKCW 3a MNOBedeHVE U BbTPeLUHM

(2) Compliance risk is the risk of regulatory or
other measures and sanctions, the risk of material
financial loss, or loss to reputation the bank may
suffer as a result of its failure to comply with laws,
standards, codes of conduct, and internal rules
applicable to bank’s activities.

npaBuna, MpPUIOKMMM KbM  OeHOCTTa  Ha

baHkarTa.

(3) CnegHute pokymeHTW, nybnukyBaHu Ha | (3) The following documents published on the
odvuManHata CTpaHvua Ha baHkata, ca | website are the annexes of the Compliance Policy

NPUNOXEHNA KbM MNonvTtnkaTa 3a HOPMAaTMBHO
CbOTBETCTBUE:

a) O6wy npuHUMMK 3a 3alMTa Ha JMYHUTE
AaHHM Ha banka OCK (n3BnevyeHue)

6) MpvHLMNK 3@ NpeoTBPaTABaHE HA MOIKYMNA U
kopynums Ha banka CK v I'pyna OTT1

B) [pvHUMMM 33 W3MOM3BaHe Ha COUMaHY
Megum

r) MpuvHUMNKM 3@ WK3MOM3BaHE Ha CoUManHY
mMeann (13BneYeHre)

(and its present extract):

a) General Principles for personal data protection
of DSK Bank (extract);

b) Principles for Anti-bribery and Corruption of
DSK Bank and OTP Group

©) Principles for the use of social media.
d.) Principles for the use of social media (extract);

e/ DSK Bank Principles for Consumer
Protection Compliance.
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n) MpuyHumMnKM 3a 3awmTa Ha noTpebuTenuTe Ha
banka ACK

e) MpuHuMAM 3a 3awmTa Ha NoTpebuTennte Ha
Banka [ICK (13BneveHve)

X) TprHUMNK 3@ BbTpeluHuTe MMHUM Ha 3alimTa
n ESG

3) MpuHumnM Ha banka ACK u Tpyna OTI 3a
npunaraHe Ha  MeXAyHapoaHW  GUHAHCOBY
CaHKUMM

n) MpuHumnn Ha banka OCK w pyna OTI 3a
burHaHapaHe Ha oTOpaHuTeNnHaTa UHOYCTpuS.

1) V3aBneHume 3a puckoB anetut Ha barka JCK 3a
n/oT

K)MprHUMNK 3a 6opba C M3NMPaHETO Ha Mapu n
dbrHaHpaHeTo Ha Tepopr3Ma

noanomaraLim
CBbp3aHM C

n) OpraHM3aumMoHHM  3BEHa,
yNpaBNEHNETO Ha  PUCKOBETE,
HOPMATVBHO CbOTBETCTBME

f) DSK Bank Principles for Consumer Protection
Compliance (extract);

g/ Principles for Internal lines of defence and
ESG.

f/ DSK Bank and OTP Group Principles on
applying international Financial Sanctions.

g/ DSK Bank and OTP Group for the
Financing of the Defence Industry.

h) DSK Bank AML/CFT Appetite Statement.

j)  Anti-Money Laundering and Counter-Terrorist
Financing Principles

k)  Organisational units contributing to the
management of compliance.

2. ObLLUW PA3IOPEOBU

2. GENERAL PROVISION

2.1. ObxBaT Ha nonuTMKaTta

2.1. Scope of regulation

(4)[eirHoctta Ha yHKUMSTA 3@ HOPMATVIBHO
cboTBeTCTBME 00xBaLla barka JCK Al kaTo usano,
BK/MIOYUTENTHO BCUYKM HEWHW OpraHmn3aumoHHU
3BeHa U OENHOCTU.

Jlvata, KOUTO M3BbPLLBAT Bb3NOXEHW AENHOCTU
WAM  Ca  aHraxumpaHn Kato ekcneptu  Uam
KOHCyNTaHTX OT mmeTo Ha banka [ACK (3aegHo
HapuiaHu ,lapTHbopn”), He3aBMCUMO Oann ca
bur3nYeckn NN PUANYECK NNLA, CbLLO TPsOBa
[a cnaseaT W3WUCKBaHWSTa W CTaHO4aptuTe 3a
CbOTBETCTBUE.

(4) The activity of the compliance function covers
DSK Bank AD as a whole, including all of its
organisational units and activities.

Persons performing outsourced activities or
engaged as experts or advisors on behalf of DSK
Bank (hereinafter together: agents), whether
natural or legal persons, must meet compliance
requirements and standards as well.

2.2. ®yHKupsTa 3@ HOPMATUBHO CbOTBETCTBUE B
CUCTEMATA HA BbTPELUHUTE JINHUWN Ha 3awmTa

2.2. Position of the Compliance function in the
system of Internal Lines of defence

(5) B cbOTBETCTBME C HACOKUTE Ha EBPOMENCKUTE
opraHu 3a GUHaHCOB HaA30p U MPEnopbKUTE Ha

(5) In accordance with the guidelines of
European financial supervisory authorities and the
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MeXAyHapoaHuUTe perynatopy 3a (UHaHCOBU
ycnyru, bbnrapckata HapogHa 6aHka  yCTaHOBWU
OCHOBHUWTE TPUHLMMN U U3UCKBAHWUS, Ha KOWTO
TpsbBa [da OTroBapsT  [OOCTaBuMUMTE  Ha
bUHAHCOBM  yCyr  MpW M3rpaxzaHeTo  Ha
BbTPELUHN JIMHWUM 3@ 3alMTa U CUTYPHOCT 3a
HacbpyaBaHe Ha CleAHOTO, MO OTHOLIEHMe Ha
opraHu3aumsTa:

a) OnaropasymMHW, HagexaHu W edbekTVBHM
AEVHOCTM B CbOTBETCTBME CbC 3aKOHOBUTE W
BbTPELLHUTE pa3nopendu;

6) 3aliMTa Ha aKkTVBWTE Ha baHkaTa, KakTo 1 Ha
UHTEpecuTe Ha COOCTBEHMUMTE U KIMEHTUTE Ha
O6LLECTBEHNTE LIENN Ha HEWHWUTE aKUMOHepU U
KIMUEHT;

B) 6e3npobnemHo 1 epekTBHO QYHKLUMOHMPaHe
¥ noabpxaHe Ha JOBEPVETO B HES.

recommendations of international financial
regulators, the Bulgarian National —Bank
Recommendation established the key principles
and requirements that financial service providers
must satisfy in setting up internal lines of defense
and security to promote the following, as regards
the organization:

(a) its prudential, reliable and efficient operations
in compliance with legal and internal regulations.

(b) the protection of the Bank assets, the interests
of its owners, customers and social objectives.

©) its smooth and efficient operation and the
maintenance of confidence in it.

2.3. MpuvHumnNM Ha pabota Ha ¢yHKuMaTa 3a
HOPMATUBHO CbOTBETCTBUE

2.3. Principles of operating the Compliance
function

(6) ®yHKUMATA 3@ HOPMATVBHO CbOTBETCTBME €
M3rpageHa C uen Cb3[laBaHe Ha 3aKkOHOCboOpasHa
N eTnyHa  KopropaTuBHa  KynTypa,  KOSTO
rapaHT1pa pasyMHOTO U €TUYHO PYHKLMOHMPpaHe
Ha baHka JCK Al B AbAroCpoyeH ninaH.

(6) The compliance function is operated in order
to create a lawful and ethical corporate culture
that ensures the prudential and ethical operation
of the DSK Bank AD in the long term.

(7) Mpwu ocbliecTBsBaHe Ha GyHKUMATA 3a
HOpMaTtMBHO cboTtBeTcTBMe, banka [OCK AL
npvnara cnegHuTe NpUHLMNM:

a) HesaBucumoct — YnpaeneHve ,HopmaTBHO
cboTBeTCTBME”  paboT  Ha  MpuHUMAA  Ha
HE3aBUCMMOCT U CTPYKTYPHO € OTAEeNeHO OT
LEVHOCTUTE,  CIpSAMO  KOUTO  OCbLLECTBSBA
MOHWUTOPUHT 1 KOHTPOS;

6) MNMpodecnoHanHa etnka — CnyxuTenute Ha
YnpaBneHvne  ,HopmatMBHO  CbOTBeTCTBUE”
[EeNCcTBaT YeCTHO W MOYTEHO W M3Mb/HABAT
3aAbXeHVsITa CY ¢ Heobxodumata rpuxa u
ycbpave;

(7) In the course of operating the compliance
function, the DSK Bank AD applies the following
principles:

a) Independence — Compliance operates on
independence principle, and it is organizationally
separate from the activities that are assigned to
monitor and control.

b) Integrity — Compliance staff act with honesty
and integrity and perform their duties with due
care and diligence.
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B) OnepaTuBHa CaMOCTOSITENIHOCT - YnpasneHue
,HopmatBHO cboTBETCTBME" € M3rpajeHo KaTto
He3aBMCMa CTPYKTYpa, noaYvHeHa
AAMUHUCTPATUBHO Ha [NaBHUS M3MbJHUTENEH
AMPEKTOP, KaTo NpsKo A0KNaABa Ha YnpaBuTeneH
CbBeT W Hapa3opeH cbBeT. B OoMbrHeHMe,
HayanHvkbT  Ha Ynpasnenue ,HopmatvBHO
CbOTBETCTBME" € €[HO HWBO MOA PbKOBOOHUS
opraH B yrnpaBfieHckata My GyHKUVS, C AVPEKTeH
A0CTbN A0 HafasopHWs CbBET, 3a Ja MOXe Aa
[0KNafBa BCAKAKBWU CUrHanu. B gonbnHeHue, B
pamKute  Ha  YnpaBneHue  ,HopmatvBHO
CbOTBETCTBME" Ce OCbluecTBiBa GyHKUMSTA U
fenHoctTa Ha CneupanvsavpaHata cnyx6a no
cMucbna Ha 4dn. 106 ot 3MWM v Tasm Ha
CNyXWUTeNs  OTFOBOPEH  3a  HOPMAaTMBHOTO
CbOTBETCTBME MO CMKCbMA Ha T. 4.2 OT HaCOKM
EBA/GL/2022/05.

r) O6ektmBHoct — badka [OCK e BbBena
MonuTvka 3a KOHGMVKT Ha WHTEpecn W
npoLeaypv 3a CUrHann3rpaHe Ha HapyLleHus, 3a
L@ OCurypy OOEKTVBHO B3eMaHe Ha peLleHus,
HaA30p W CrasBaHe Ha 3aKOHOBUTE 1 BbTPELUHO-
6aHKOBM WM3ncKBaHVs. lpy npeanpuemaHe Ha
MEpKM 3a CMekyaBaHe Ha WAeHTUPULMpaHK
KOHOAMKTM  Ha  uHTepecy,  banka  [ACK
LIOKYMEHTMpPA B3ETOTO PeLleHue, BKIIYNTENHO
[10Ka3aTeniCTBa rapaHTVpaLly OOeKTUBHOCT Mpu
B3€MaHe Ha peLueHs;

n) [peBaHTMBEH M MpOAKTUBEH MoAxon —
Hanvue e  cicTeMaTuyeH  noaxod  3a
npenBapvTenHa OLIEHKa, ocurypsiBalll
npefoctaBsHe Ha MHeHVe OT YnpaBfeHuve
,HopmaTBHO CbOTBETCTBME" 3@ HOBU MPOAYKTY
WU 3HAYUTENIHU MPOMEHV B  CbLUECTBYBALLIN
NPOAYKTV NPean TAXHOTO MMMeMEHTUPAHE,;

e) MNoaxon 6asvpaH Ha pucka (M3MCKBaHe 3a
OCUrypsiBaHe Ha OCHOBaH Ha pucka MOAXOM) —
YnpaBneHvne  ,HopmatMBHO  CbOTBeTCTBUE”
13BbPLLBA NPOBEPKM Ha 3BeHaTa AeCTBALLIM KaTo
MbpBa NMHWS Ha 3alMTa Ha PUCKOBO-HasmpaH
NOAXOL , 3a @ OLEHW [anu nnncea KOHTPOS, He

) Operation without interference - Compliance
is built as an independent structure
administratively subordinated to the CEO with
direct reporting to the Management Board and
Supervisory board. Additionally, the Compliance
Officer is at one level under the management
body in its management function, with direct
access to the Supervisory board, to raise
concerns. In addition, the Specialized service
established at DSK Bank based on art.106 of
MAMLA and AML/CFT Compliance Officer
nominated under p.4.2. of EBA Guidelines
(EBA/GL/2022/05) perform their activities
within Compliance Directorate.

d) Objectivity - DSK has implemented a
conflict-of-interest ~ Policy and  internal
whistleblowing Rules and procedures to
ensure objective decision-making, oversight,
and compliance with external and internal
requirements. \When mitigating identified
conflicts of interests, DSK documents the
decision taken, including the reason how this
is effective to ensure objective decision-
making.

e) Preventive and proactive approach —there is
a systematic prior appraisal approach, ensuring
Compliance providing opinion on new products
or significant changes to existing products before
their implementation.

f) Risk-based approach (requirement to
ensure risk-based compliance) — Compliance
performs controls on a risk-based approach
on activities performed by the 1 LoD, to
assess whether a control is missing, operates
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€ JOCTaTb4yHO ed)eKTVIBeH nnn gaaeH npouec He
€ MOKPUT C KOHTPOJIA;

X) [MponopuvioHanHoct — CTpykTypata Ha
YnpaBneHve ,HopmatvBHO cboTBETCTBME" €
MponopLoHanHa Ha CcTpykTtyparta Ha baHka [CK,
3a [1a Ce rapaHTMpa V3roTBIHETO 1 BbBEXAAHETO
Ha MNONUTUKX W MNpouedypy 3a HOPMAartvBHO
CbOTBETCTBUE;

3) Bucoko HVMBO Ha npodecroHanusbm U
KOMMETEHTHOCT — BCWYKM  CIYXUTENM  Ha
Ynpasnenve ,HopmatviBHO CbOTBETCTBME” VMaT
ONUT 1 ca KBanudruUMpaH1 B paMKI1TE Ha CBOSITa
06nacT Ha ekCnepTHOCT;

n) WnamemayaneH v rpynoB 6aHKoB 06xBaT —
lpynata Ha barka OTI e n3rpagmna GyHkums no
HOPMATMBHO CbOTBECTBME Ha [ pynoBO HNBO 1 BbB
BCAKO  gpyxectBo or [pynara Ha OTrL
YnpaBneHve  ,HopmatnBHo  CbOTBETCTBME”
obxBallla UanocTHaTa aenHocT Ha badka JCK;

1) EdektMBHOCT ¥ pauvoHanu3aums Ha
pasxogute— YnpasneHve ,HopmaTBHO
cvoTBeETCTBME" ocurypsea edeKTNBHO
bYHKUMOHMpaHe, pa3ymMHa OV3HeC OeHOCT U
ACHVM  aOAMUHUCTPATVMBHW 1 CYETOBOOHM
npoLenypw.

with insufficient efficiency or the process is
not fully covered by controls.

g) Proportionality — Compliance structure is
proportionate to DSK organizational structure,
to ensure elaboration and implementation of
Compliance policies and procedures.

h) High level of professional care and
competence- Compliance members are all
skilled and qualified within their fields of expertise.

1) Individual and banking group coverage —OTP
Banking Group had established a Compliance
function on group level and at each banking
group member. DSK had established a
Compliance  function covering the whole
organization.

j) Efficiency, rationalization of compliance costs
— Compliance ensures effective and efficient
operations, prudent conduct of business and
sound administrative and accounting procedures.

3.CIELUNAJIHN PA3IOPELBA

3. SPECIFIC PROVISIONS

3.1. KmouyoBn 0651aCTi Ha HOPMATUBHOTO
CbOTBETCTBUE

3.1. Key areas of Compliance

3.1.1. O6paboTBaHe W 3alMTa Ha JIMYHUTE
naHHn — GDPR

3.1.1. Processing and protection of personal
data — GDPR

(8) bBanka AOCK Al ce aHraxwupa na ocurypu
NOOXOAALLO HVBO Ha 3alLTa Ha INYHKUTE OaHHW,
006paboTBaHN OT Hesl, B CbOTBETCTBME C OOLMUS
pernameHT 3a 3allTa Ha JaHHNUTE, MPUIOXUMOTO
HaLMOHAMHO 3akoHOAATeNcTBO M [paBunara 3a
3alMTa Ha anYHUTE gdaHHu Ha badka ACK. 3a

Tasn uen, baHkata e cb3gana w npunara
MexaH/W3bM 3@  BbTPELIHO  peryavpaxe,
BHELpsBaHE U NpOBepKa, KakTo U

(8) DSK Bank AD is committed to the adequate
protection of the personal data processed by it, in
accordance with the provisions of the General
Data Protection Regulation, and the applicable
national laws and regulations and DSK Rules for
personal data protection. As part of that, the Bank
has established, operates, and applies a system
for regulation, implementation and auditing and a
specialized area of expertise to ensure the full and
professional performance of these tasks that
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cneumanm3paHa ekcneptsa B 0651acTTa, 3a Aa
rapaHTipa Mb/HOLEHHOTO W MpOodecoHanHo
V3MbJIHEHVIE Ha Te3W 3afayy, KOUTO OCUTypsiBaT
NOAXOAALLO HMBO Ha 3aLMTa Ha NIMYHUTE AaHHM,
CboOpasHO  KpUTEpUWTE,  3anerHanm B
NPUIOXMMOTO 3aKOHOAATENICTBO U OCHOBHUTE
O13HEeC MHTepec Ha baHkarTa.

baHka OCK AL nybnukysa Ha oduumanHata cv
CTpaH1LA MHPOPMaLMS OTHOCHO 06paboTBaHETO
Ha NWYHY JaHHM B V3BneyeHwe o1 OOWM
MPUHLUMNM 3@ 3allMTa Ha JINYHUTE  OaHHW
(MpwnoxeHve Ne 2).

provide for the adequate protection of personal
data by meeting the criteria specified in applicable
legislation and safeguarding its core business
interests. DSK Bank AD publishes information for
data processing via the Extract from General
principles for Personal data protection as shown
in Appendix Ne2 on its website.

3.1.2 lNpodecroHanHa eTvka

3.1.2. Integrity

(9) banka [OCK ALl paspabotBa u npwnara
Monntuka 3a KOHOIUKT Ha VHTepecn 1 ETnyeH
KOOEKC, B KOMTO e BbBeAeHO W3MCKBaHE 3a
BCUYKI PKOBOAMUTENM U KOHTPOAMPALLIM LA [a
npeanpvemMar TBbpAW [ENCTBUS Cpelly BCSKO
HapyLLUeHVie Ha MNOCOYEHUTE MpaBuna.

(9) The DSK Bank AD develops and enforces
Policy on conflicts of interest and ethics, with a
demand for all managers and control
organizations to take firm action against any
breach of those rules.

(10) bBaHkata wma neruTUMeEH KVHTepec W
3aKOHOBO  3afb/IXeHWe [a rapaHtipa, uJe
NNYHUTE VHTEPECN Ha HEVHUTE CIYXUTENN U Ha
YNIeHOBE Ha HeWMHNTE YNPaBUTENHN OPraHn He ca
B MpoTMBOpeune C Ou3HeC uHTepeciTe =
OTrOBOPHOCTUTE Ha BaHkata 1 HenHuTe KNMEeHTW,
KakTo 1 4Ye  baHkata  maeHTUPMUMIPA,
npefoTBpaTaBa W ynpaBnsBa KOHOIMKTa Ha
NHTEPECK, CBbP3aHK C pasfiuHnUTe 11 AEVHOCTA,
pernameHTpa 1 OCUIypsiBa OLEHKA Ha BBbHLUHN
M3MBbAHUTENN OT rNeHa To4Ka Ha HOPMATVIBHOTO
cboTBETCTBME  (MpedBapuTenHa  oOueHka  Ha
LOCTaBYALIN).

(10) DSK Bank AD has a vested business interest
and a statutory obligation in ensuring that the
personal interests of its employees and of
members of its management bodies are not in
conflict with the business interests and
commitments of the Bank and its customers, and
that the Bank identifies, prevents and manages
the conflicts of interest related to its various
activities, and regulates and ensures the
assessment of suppliers’ compliance (supplier
pre-screening)

(11) baHkaTa npvnara Monntrka 3a KOHGINKT Ha
NHTEPECU Ha VHBECTUUMOHHWU W AOMbAHUTENHN
ycnyrm Ha banka OCK AL, 3a pa onuvwe
obcToaTencTBaTa, CBbp3aHy C NpefoCTaBIHUTE OT
Hes  VHBECTULMOHHV  OEeVHOCTM U YCIyru,
criomaraTtenHu yoiyrv 1 CBbp3aHuUTE C TOBA
OaHKOBW YCIIyrv, KOUTO BOOAT WAV MoOraTr [a
AoBedaT [0  KOHOAVKT  Ha  VHTepecn W
MNOTEHUMANHO Aa NpUYMHAT  HebnaronpusTHN
nocneanuM 3a HacpeluHata crpaHa. lNonutmkarta
CblLO Taka BbBEXOA [AETanaHM NpouedypHN
npaBuia WM MEpPKM 3a NpefoTBPaTSBaHETO,

(11) DSK Bank AD draws up a Conflict-of-Interest
Policy for investment services and ancillary
services of DSK Bank AD to specify the
circumstances that are associated with its
investment service activity, ancillary services and
related financial services, and which lead or may
lead to a conflict of interest potentially causing
adverse consequences for the business partner.
The Policy also defines the detailed procedural
rules and measures that allow the prevention,
identification and management of conflict-of-
interest situations that are potentially prejudicial to
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MAeHTMOUUMPAHETO 1 YNpaBAeHVETO  Ha
NOLOOHN CUTyaUM Ha KOHQAVKT Ha UHTepecy,
KOWUTO MOTEHUMANHO MoraT [a HaBpensaT Ha
HacpellHata CTpaHa. [llonmTukata ce npwnara
3aeqHo c [NpaBunata 3a kanuTanoBu nasapu.

the business partner. The Conflict-of-Interest
Policy is applied together with the Rules for
Capital Markets.

(12) C uen ga 3aWmnT LEHHOCTUTE 1 KIWEHTUTE
cn, baHkata dopmynvpa HacokuM 3a ETUYHO
6vsHec nosedeHve. barka [CK pa3paboTBa
eTUYHW CTaHAAPTV 1 BbTPELUHN NpodecoHanHm
CTaHZapTV, CboOpaseHV CbC cneumdukata Ha
[pynata ” HeWHata pong B cuctemara Ha
bUHAHCOBOTO MOCPEAHMYECTBO, HACOYEHM KbM
HamansBaHe Ha pUCKOBETE, KOUTO ce 06006LLaBaT
n nyénukyBat B ETWYHMA komekc u ETnyHMS
KOOEKC 3@ NapTHbOPW.

(12) With a view to protecting its values and its
customers, DSK Bank AD  formulates
requirements for ethical business operations. The
DSK Bank AD shall develop ethical standards and
internal professional standards, adapted to the
specificities of the Group and its role in the
financial intermediary system, aimed at mitigating
risks, which are summarized and published in the
Code of Ethics and the Partner Code of Ethics.

(13) baHka ACK Al ce aHraxwvpa ¢ bopbata c
KopynuusTa 1 neknapumpa Hynesa TonepaHTHOCT
KbM BCUYKM HOPMY Ha MOAKYMN W MonyYyaBaHETo
Ha HeyecTHW obnarw. Llenta Ha MpuHUMNKTE 3a
npefoTBpaTsaBaHe Ha MOLKYNW M KOpynuus e aa
AedbVHMpaT NPUHUMNUTE Ha aHTUKOPYNUMOHHATa
AerHocT  Ha baHkata, Oa wuaeHtTMdMUMpa
obnactute, W3NOXeHW Ha 0cobeH puck ot
MOAKYNW U KOpYNuus, Oa CyXaT KaTto OCHOBEH
LIOKYMEHT 3a pa3paboTBaHe Ha HOpPMAaTUBHUTE
OOKymMeHTM Ha baHka [CK, Heobxoaumn 3a
LEeVHOCTUTE MO MpeBEHUMS Ha MNOAKYyNn U
Kopynuus OT cTpaHa Ha baHkoBata [pyna u
OTFOBOPHUTE CITYXXUTENN.

(13) DSK Bank AD is committed to combatting
corruption and declared zero tolerance towards all
forms of bribery and the gaining of unfair
advantages. The purpose of the Principles for Anti-
bribery and Corruption is to define the principles
of the Bank anti-corruption activity, to identify the
areas particularly exposed to the risk of bribery
and corruption, and to serve as a core document
for  development of normative documents of
DSK Bank, required for the anti-bribery and
corruption efforts of the Banking Group and
relevant staff members.

(14) baHka [ICK ALl e BbBena ropetla nMHMS 3a
nodaBaHe Ha CUrHanM 3a HapylleHus Ha
eTVNYHWTE CTaHAApTL 1 3aKOHOBUTE pa3nopeady,
CBbp3aHM C  W3MCKBaHWUATA 3@  pa3yMHO
OCblLECTBABAHE Ha AeHocTTa Ha baHkara.
CurHann morat ga ce MogaeaT W Ha WMenn
etika@dskbank.bg kakto v npe3 Cucremarta 3a
NOAABaHe Ha CUrHaNM 33 HEETVYHO NOBELEHVE 1
NpaBOHAPYLLEHVS OOCTbMHA Ha  oduumanHus
canT Ha baHkata Ha cnegHua NMHK KoHtakty 3a

(14) The DSK Bank has whistleblowing
arrangements (hot line) in place for reporting
breaches of ethical standards and of legal
provisions on the rules of compliance (violations).
Whistleblowing events may be also reported on
email etika@dskbank.bg. and via the Ethical
Breach and Whistleblowing Reporting System
available on the official website of the Bank on
the following link: KontakTu 3a curnaavsmpare npu
Hapywenua (dskbank.bg).

CUrHaAm3mpaHe npu Hapywenusa (dskbank.bg).

3.1.3.Cna3BaHe Ha orpaHuyeHusTa 3a obMeH Ha
nHbOpMaLMS MeX[ly 3BEHATa, OCbLLECTBABALLM
6aHKoBa [EVHOCT W Te3u, NpefoCTaBsLLm
VMHBECTULIMIOHHW YCIYTU

3.1.3. Compliance with restrictions
information flows between financial
investment service activities

on
and
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(15) bBanka [OCK Al npuTexaBa BbTpeLUHa
opraHvi3auuns, OnepatMBHW 1 MPOLEaypHU
MeXaHV3MW, 3a Aa rapaHtvpa, ye obmsHata Ha
LaHHN 7 UHPOpMaLVs mexay
OpraHV3aLUMOHHITE 3BEHA, KOUTO OCbLLECTBABAT
OaHKOBa [OEeNHOCT U1 Te3W, NpefoCTaBsLLM
MHBECTULMOHHN  YCAYTM U OEAHOCT  Un
LOOMb/IHUTENHN  WUHBECTULIMIOHHW  YCIIyrv,  ce
OCbLLECTBABA MNPV Cra3BaHe Ha MPUIOXUMUTE
3aKOHOBU V131CKBAHWSI.

(15) DSK Bank AD puts in place an internal
organisational, operational, and procedural
mechanism to ensure that the data and
information flows among the organisational units
in charge of financial services, ancillary financial
services and investment services comply with the
applicable legal provisions and
recommendations.

(16) OpraHnsaunoHHTe 3BeHa Ha bankara
MoraT [a paskpviBaT momexzay cu MHpopmauus,
npeAcraBnsBalla 6aHKOBa U TbproBcka TalHa
WY TalHa Ha  QUHaHCOBM  WHCTPYMEHTH,
eNHCTBEHO CbobpasHo NPUNOXVMUNTE
BbTPELUHW NpaBuia Ha baHkara.

(16) The organisational units of DSK Bank AD
may only disclose confidential banking and
securities information to one another as provided
for in the applicable internal regulation of the
Bank.

(17) B ponbnHeHwue, banka ACK AL rapaHTnpa,
ye Ha CNyxuTenuTe ce ocurypsiBa LOCTbn 00
G6aHKOBa 1 TbproBCcka TalHa WAM TalHa Ha
bUHAHCOBM MHCTPYMEHTY, CamMO Bb3 OCHOBA Ha
npuHLMNa ,HeobXOANMOCT Aa ce 3Hae".

(17) Additionally, DSK Bank AD ensures that any
person may only access bank secrets and
securities secrets on a need-to-know basis.

3.1.4. lNpenoTtsparaBaHe Ha nasapHu
3noynoTpebu(Toprosus n HE3aKOHHO
paskpuBaHe Ha BbTpelHa WHbopMaums,

MaHunynMpaHe Ha Masapa Ha ¢UHAHCOBM
WHCTPYMEHTI)

3.1.4. Prevention of market abuse (insider
dealing, unfair market manipulation)

(18) barnka [OCK B KkayectBOTO 1 Ha
MHBECTVLMOHEH  MOCPEdHWK U KpeduTHa
NHCTUTYUMS, € 3ab/IXeHa Aa Obae npo3payHa v
edekTBHa npef 00LLECTBOTO M Ha KanuTanoBus
masap, [Jda CnasBa BCUYKM  MPUIOKMMU
HOPMATVIBHW V31CKBAHNS.

(18) DSK Bank, in its capacity-of, investment
service provider and credit institution, is highly
committed to the maintenance of transparency
and efficiency in the capital market, and to
compliance with all applicable legal obligations.

(19) CovrnacHo CbOTBETHOTO 3aKOHOAATENCTBO
TbpProBvsiTa C BbTPeLUHa MHbOPMaLWs 1 ONUTBLT
33 TbproBus C BbTpellHa  uWHbOpmMauys,
CbBETBAHETO Ha [pyro nuue pga ydvactea B
TbproBus C BbTPELLHA VHpopMaLVs,
MOOKaHBAHETO Ha Apyro fvue [a ydactBa B
TbproBus C BbTPeLLHa UHpOopMaLVs,
HE3aKOHHOTO  pas3kpvBaHe  Ha  BbTpeLHa
VHPOpPMaUVs, KakTo U MaHUMyIMpaHeTo  Ha
nasapa 1 OnUTHT 3@ MaHVMyIVpaHe Ha nasapa ce
cymTaT 3a nasapHa 3noynoTpeba.

(19) In accordance with the relevant legislation,
insider dealing and attempted insider dealing,
advising another person to engage in insider
dealing, soliciting another person to engage in
insider dealing, unauthorised disclosure of inside
information, and market manipulation and
attempted market manipulation are considered
market abuse.

(20) bBanka [OCK ocbxpa v npegnpuema

OeVicTBUS cpellly BcvukM opMM Ha nasapHa

(20) The DSK Bank condemns and takes action
against all forms of market abuse, analyses,

10
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3noynotpeba,  aHanvsvpa,  pasciegga U
npegnpremMa LencTeumg 3a HEMHOTO
NnpeaoTBpaTaBaHe, a B C/ly4an Ha Bb3HKIKBaHE - 3a
CripaBsHe C Hes.

investigates and takes action to prevent and, if
they occur, to address them.

3.1.5. PaBHOMmocraBeHO  TpeTupaHe
K/IMEHTUTE 1 3alumTa Ha NoTpebutenute

Ha

3.1.5. Fair treatment of customers, consumer
protection

(21) banka OCK A wvma 3agbikeHve [a
3alWMTaBa MHTEpecute Ha notpebutenuTte. BbB
Bpb3Ka C TOBa, T CMa3Ba NpUHLUMNUTE 3a 3alm1Ta
Ha noTpebuTenTe U OTYATa MNPOMEHUTE B
NoTPEOUTENCKNTE HAaBULN U HTEPECU.

(21) DSK Bank AD is committed to the
enforcement of consumers’ interests. In this
context, it follows consumer protection principles
that are consistent in their approach and takes
into account changes in consumer habits and
interests.

3.1.6. CnasBaHe HaA W3UCKBaHuATa 3a
NPefoCTaBgHE Ha WHBECTULMOHHU YCIyrn u
JenHocty oT baHkara, kouTo ca npeaBuaeHn B
[EeNCTBaLIoTo 3aKOHOAATE/NCTBO "
perynatopHute  craHgaptm  (OCHOBHO  OT
Ha30pHW OpraHn)

3.1.6. Ensuring compliance with the
requirements pertaining to investment service
activities as set out in legal regulations and
regulatory particularly  supervisory
standards

3.1.6.1. [lpepocraBsHe Ha WHBECTULIMOHHU
ycnyru

3.1.6.1. Providing of investment services

(22) banka ACK Al HenpekbcHaTo crneay w
peLloBHO OLleHsIBa a[eKBaTHOCTTa 7
edeKkTVBHOCTTa Ha MepkuTe ¥ npouedypuTe,
CBbp3aHW C  WHBECTUUMOHHWUTE  YCIyrn U
AEeNHOCTI, KaKTO 1 MepKMTE 3a NpeooNsBaHe Ha
NPOMyCKMTE, B CMia3BaHETO Ha N31CKBAHKIATA, KaTo
OCBEH TOBa CbBeTBAa W Mogmnomara muarta,
OTrOBOPHY 3a V3BbPLUBAHETO Ha MHBECTVLIOHHY
yCcnyrv v AeNHOCTI, 33 Aa YNEeCHW CNasBaHeTo Ha
CbOTBETHUTE 3abIIXEHVS.

(22) DSK Bank AD continuously monitors and
regularly assesses the adequacy and effectiveness
of the measures and procedures relating to
investment services as well as the measures
aimed at addressing compliance deficiencies,
furthermore, advises and assists persons
responsible for the performance of investment
services and activities in order to facilitate
compliance with the relevant obligations.

(23) baHkaTa npegnpuemMa BCUYKK HeoOXoaMmMum
MepKY, 3a [a OeliCcTBa C MakCMManHa rpuxa u
npeanasnMBoCT  NpY NPedoCTaBAHETO  Ha
WHBECTUUMOHHWN YTy,  U3MbJIHEHMETO  Ha
HapexXaaHus, KaTo B3ema npeasuz, Ham — 0o6pus
MHTEPEC Ha CBOUTE KIIMEHTU 1 NPV YNPaBNEHMETO
Ha GUHAHCOBM aKTVBM 1 CPEACTBA Ha KIIVEHTU.

(23) The Bank takes shall take all necessary
measures to act with the utmost care and
prudence in providing investment services,
executing orders, taking into account the best
interest of its clients and in handling clients'
financial assets and funds.

3.1.6.2. JlnuHm coenkm C  UHAHCOBU
WHCTPYMEHTU

3.1.6.2. Personal transaction

(24) banka OCK A wvma 3agbikeHve p[a
3allMTaBa  WMHTEpPECUTE Ha  ydacTHUUMUTE Ha
KanmTanoBus nasap, UHBeCTUTOpUTE n
KNUEHTTe, a BOAW NOSSIHA KOHKYpeHUMs 1 [a
npefoTBpaTaBa  MasapHW  3/70ynoTpebu U
KOHOMUKT Ha WHTepeck. 3a Ta3u Uen T4

(24) DSK Bank AD has undertaken a
commitment to safeguard the interests of capital
market participants, investors, and customers, to
maintain fair competition, and to prevent market
abuse and conflicts of interest. To that end, it
regulates the conclusion, notification, and

11
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perfnameHTpa CK/IOYBAHETO, YBEAOMSBAHETO
PErnCTpUpPaHETO Ha BCUYKL NIMYHW CAENKM C
(bUHAHCOBY MHCTPYMEHTU OT CIYXUTENNTE CU.

registration of any transactions by the persons
concerned that are linked to investment service
activities or the provision of ancillary services.

(25) baHkaTta HenpekbCcHATO pa3BrBa BbTPeLLHA
perynatopHa cpefa, KoaTO MpefoTBpaTsBa
Bb3MOXHOCTTa CAYXUTENV Aa CKtoYBaT CAENKM,
KOWUTO Ca 3abpaHeHW OT 3aKkoHa WM KOUTO Ca
CBbp3aHM C  HE3aKOHHO  W3MO0S3BaHe  Ha
noeepuTenHa wHbOpMauMs waM Kouto Ouxa
AOBeNV A0 KOHGMUKT Ha WHTEpecK, B CrydaunTe
KOrato OerHOCTTa Ha Te3W CNYXUTeNn nopaxpa
noTeHUManeH KOHGANKT Ha VHTepec B pesynTar
Ha [OCTbMa UM A0 BbTpellHa MHdOopMaUMs 1
[10 NMoBepuTesiHa MHPOPMaLIMS OT KOHTaKTa UM C
KNUEHTW.

(25) The Bank develops an internal regulatory
environment that is suitable for preventing
persons involved in activities leading to potential
conflicts of interest from concluding transactions
that are prohibited by the law or involve the illicit
use of confidential information or would result in
conflicts of interest, by having access to insider
information as a result of their activity or to
confidential information as a result of their
relationship with customers.

3.1.7.Kopnopat1sHo ynpasjneHue

3.1.7. Corporate governance

(26) B cboTBETCTBME C  KpUTepuuTe  3a
ycronumBoct (ESG), banka OCK ALl oueHsBa
AEHOCTTa C CNpSMO Bb3AENCTBMETO, KOETO MMa
HelHaTa [eHOCT Bbpxy okonHata cpepa (E),
coumanHata cnpasegmeocT (S) 1 CBbp3aHUTe C
TOBa BbMPOCK Ha KOPMOPaTUBHOTO YrpaBneHue
(G) w» rapaHTMpa  CbOTBETCTBMETO  CbC
CbOTBETHUTE 3aKOHOBM N31CKBAHYS.

baHkata nybnukyBa Ha cBosiTa oduumanHa
cTpaHunua VHdopmaums OTHOCHO BAVISIHUETO Ha
ESG Bbpxy mogena ,Tpyv AVHWUM Ha 3awimta’
cbrnacHo lNpunoxeHue Ne8.

(26) In accordance with the sustainability (ESG)
criteria, the DSK Bank AD assesses and evaluates
its activity from the aspect of the activity's
environmental impact (E), social fairness (S) and
the related corporate governance issues (G) and
ensures its compliance with the relevant
legislative requirements.

The Bank publishes an information note on its
website with respect to its ESG influence over the
three lines of defence model as shown in
Appendix Ne8.

(27) B pyxa Ha KOpMOpaTVBHOTO YMpaBieHue,
baHkaTa e BbBena npaswna, KoMTo rapaHTvpar, ye
KaTo ObLUEepHO ApyxecTBo Ha baHka OTI (kosTo
e NybAVMYHO TbpryBaHa KOMMaHus), AeNHOCTTa 1
CbOTBETCTBA HA MEXOyHapO4HO npu3Hatute
npasuna w1 CraH4apTM 3@  KOpropatuBHO
ynpaBfeHvie 1 Ye NybnnyHOTO OMOBECTSBAHE Ha
MHbopMaums 4 MpaBu  MpO3payHO U
3ac/yXaBaLlo JoBepue OpyXecTBo.

(27) In the spirit of responsible corporate
governance, the Bank has guidelines in place
ensuring that as a subsidiary of OTP Bank (as a
publicly traded company), its operations comply
with the internationally recognized rules and
standards of responsible corporate governance,
and that the public disclosure of information on
its governance and operations makes it a
transparent and verifiable company.

(28) MMpn ocblecTBSBaHE Ha CBOsATa AEVHOCT
banka [CK ALl B3ema npensui VHTEpecuTe Ha
CBOVTE aKLLMOHEPW, KITMEHTU U KOHTpareHTu.

(28) In its business practices, DSK Bank AD the
takes into account the interests of OTP Bank's and
its own shareholders, customers and business
partners.

(29) MNpwn paspaboTBaHETO Ha HOBW MPOAYKTU U
Npv NpeaocTaBsHe Ha AOCTbN A0 ycnyru, baHkaTa

CnasBa npuvHUMnmTe 1 CraHOaptnTe 3a €TUNYHO

(29) In developing its products and granting
access to its services, DSK Bank AD complies with
the principles and standards of ethics and
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NOBeZleHVIE U 3allpiTa Ha NOTpebUTeNnTe, C KOETo
rapaHTpa, 4Ye npenoCTaBsHUTE YCIyrM  ca
MOJEPHV, BMCOKOKAYECTBEHW W CrpaBeIVIBU U
OTrOBapAT Ha HYXINTE Ha KIIMEHTUTE.

consumer protection whereby it is ensured that
the services provided are modern, high-quality
and fair, and meet customers’ needs.

3.1.8. CnassaHe Ha MexayHapoaHUTE JAHbBYHU
CnopasymeHus

3.1.8. Compliance with international tax

agreements

(30) banka OCK ALl mma OCHOBEH WHTEpeC u
MPaBHO 3adb/IXeHVe [a rapaHTMpa TOYHOTO
cnasBaHe Ha W3MCKBaHMATA 3a KOMM/IEKCHa
npoBepka WM OTYMTaHE  Ha  KIMEHTUTE,
onpefeneHy B  MeXOyHapoOHUTE  OaHbYHM
cnopasymenus (FATCA 3a CALL, CRS/DAC2/DAC6
3a ONCP wn EBponencknsi Cbko3), Kakto U B
NPUNOXMMOTO 6brapcko 3aKOHOAATENCTBO.

(30) DSK Bank AD has a fundamental interest
and a legal obligation in ensuring its full
compliance with the customer identification and
reporting requirements set out in international tax
arrangements (FATCA  for  the us,
CRS/DAC2/DAC6 for the OECD and the
European Union), and in applicable local law.

3.1.9. Cna3BaHe HaA WM3UCKBAHMATA HaA
MeXAyHapoaHUTe CaHKUMW N HamasnsgBaHe Ha
puckoBeTe, CBbp3aHu C YYBCTBUTENHU
TpaH3akumn

3.1.9. Compliance with the requirements of
international sanctions and mitigation of risks
associated with sensitive transactions

(31) Mpu yCTaHOBABAHETO VI MOLAABPXAHETO Ha
OV3HEC OTHOLLIEHMS, KaKTO 1 MpY B3eMaHETO Ha
OvsHec pelueHvs, baHkata ce cbobpassBa C
emM0aproTo, CaHKLUMOHHITE Nporpamn 1 Apyrute
OrpaHNYNTENHN MEpPKY, HanoXeHn oT
MEXIyHapoOHW  OpraHvizaumMv 1 OTAENHN
IObpXaBW, 1 NO-CNeuranHo ¢ pasnopenbvte Ha
CvBeta 3a curypHoct Ha OOH, npasuntencrsoTo
Ha CbeoVHeHNTEe  aMepUrKaHCKK warm,
KOMNeTeHTHaTa ciyxba Ha  O6edVHEHOTO
KpancTeo v EBponeiickns cbto3. Ha opuumanHata
cn cTpaHuua baHkata nyonukysa MpyHUMAM Ha
banka [OCK wn [pyna OTI 3a npunaraHe Ha
MEXIyHapoaHW brHaHCcoBM caHKumu
(Mpunoxervie N210) u MpuHumnn Ha Banka ACK
m Tpyna OTMN 33  ¢uHaHMpaHe  Ha
oTOpaHuTenHata  wHayctpus  (MpunoxeHvie
Net1T1).

(31) Upon the establishment and maintenance
of its relationships and making its business
decisions, DSK Bank AD takes into account the
economic, financial and commercial sanctions
and embargo requirements approved by
international organizations and specific states,
thus, in particular, by the United Nations Security
Council, the Government of the United States of
America, the competent office of the United
Kingdom and the European Union. On its
website, the DSK Bank publishes DSK Bank and
OTP Group Principles for applying international
Financial Sanctions (Appendix Ne10), and DSK
Bank and OTP Group General Principles for
Financing of the Defence Industry (Appendices
Ne11).

(32) B vHTepec Ha 3anasBaHe Ha MasapHaTa
no3VuMs, Ha MOA30TBOPHOTO  MEXAyHapOAHO
CbTPYOHMYECTBO 1 3@ CMas3BaHe Ha 3aKOHOBUTE
3agbkeHns, baHkata  Cb3gaBa  BbTPELUHM
npaBuia 1 TekyLW NpoLec 1 NpakTVKY, KOUTO
[a OCUTypaT TOYHOTO MpwnaraHe Ha MepkuTe
cpelly V3nMpaHeTo Ha napw/duHaHcpaHe Ha
TEPOPV3Ma N CaHKUMOHHUTE W31CKBAHWS 1 O3

3aLLMTAT penyraunata Ha baHkarta 1 Ha baHkoBaTa

(32) In the interest of retaining its market
position, supporting international collaboration
and complying with legal regulations, DSK Bank
formulates and shapes its regulations as well as
its processes so as to ensure appropriate
compliance with the measures against ML/TF and
sanctions-related obligations and to protect the
Bank and OTP Group's reputation. To this end,
OTP Group applies uniform rules.
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rpyna. 3a tasu uen baHkata v baHkoBata rpyna
npwnaraT e4yHHW npasuna.

(33) MNpw npecnepgBaHe Ha UeNUTe Ha CBOATA
6v3Hec nonutvika, baHka ACK AL ce ctpemun aa
13065rBa YyBCTBUTENHI TPAH3aKLLM, KOUTO Morat
A HaBpegar Ha penytaumsta U BU3HeC
OTHOLLUEHMsATa Ha baHkoBaTa rpyna, 1 CbOTBETHO
npoBepsiBa No-CneLnanHo, HO He camo
aKTVIBHM  TpaH3akuuy,  MpOV3BOACTBOTO U
TbproBuaTa C MNpOOyKTW W YCIyrv, CBbp3aHu C
oTOpaHaTta, aapeHaTta eHepreTika, KoCMUyeckaTa
UHAOYCTPUS, CTOKUTE U TEXHOMOrMUTE C ABOMHA
ynotpeba, Nnpoy4yBaHeTo, A06VBa 1 TbpProBusTa Ha
eapo C BbIMNLLA, CYPOB NETPOS1, MPUPOAEH ras 1
TAXHATa TbProBMS Ha eApo, MpPOW3BOACTBOTO U
TbproBMSTa Ha €4pOo C MNEeTPOSHM  MPOAYKTY,
KPUMTOBANYTUTE 1 MOPCKMSI TPAHCMOPT.

(334) In pursuing its business policy goals, DSK
Bank AD strives to avoid sensitive transactions
that may be detrimental to the business relations
of the Banking Group and accordingly, it inspects
— in particular but not limited to — active
transactions related to the production and trade
of defence-related products and services, nuclear
energy, space industry, dual-use goods and
technologies,  exploration, production and
wholesale of coal, crude oil, natural gas and their
wholesale, production and wholesale of
petroleum products, cryptocurrency and maritime
transport.

3.1.10. llpeBeHUMs M3NUPAHETO HA Napn u
¢dVHaHcMpaHeTo Ha Tepopu3ma

3.1.10. Prevention of money laundering and
terrorist financing

(34) [enHoctute Ha banka [OCK 3a 6opba ¢
M3NMpaHeTO Ha napy U QUHaAHCVpaHETO Ha
Tepopu3ma  Mmat 3@ uen  edekTUBHO
npefoTBpaTaBaHe U Bb3NpenaTcrBaHe Ha
M3MNMPAHETO Ha aKTVBW OT MpecTbiHa AENHOCT U
b1HaHCpaHEeTO Ha TepOpYI3Ma.

(34) The DSK Bank anti-money laundering and
counter-terrorist  financing activities aim  to
effectively prevent and deter the laundering of
criminal assets and the financing of terrorism.

(35) baHkata pa3paboTBa BbTpELLUHN MOAUTUKN,
yCTaHOBsIBa 1 noaabpxa epekTVBHM npouecu u
npoLefypy 3a cCrnasBaHe Ha HaLMOHANHOTO W
MeXAyHapoaHOTO 3aKOHOZATENCTBO 7
Ha[30pHNTE N3K1CKBaHWS B obnactTa Ha 6opbata
C V3NUpaHeTo Ha napy 1N PUHAHCUpPaAHETO Ha
TepopV3Ma.

(35) The Bank develops internal policies,
establishes and maintains effective processes and
procedures to comply with national and
international AML/CFT legislation and supervisory
requirements.

(36) 3a ga aeHTMULKIPA, aHanM3npa, OLEHN 1
yrnpaBfsBa pUCKOBETE OT M3MMpaHe Ha napu u
duHaHcpaHe Ha Tepopu3ma, baHkosaTa rpyna
U3roTBs OLIEHKa Ha pr1cKa OT U3MNMpaHe Ha napu 1
buHaHCMpaHe Ha  Tepopu3ma,  KosTO  ce
npepasrnexia noHe BeHbX roaMLLIHO.

(36) In order to identify, analyse, assess and
manage money laundering and terrorist financing
risks, the Bank prepares an AML/CFT risk
assessment, which is reviewed at least annually.

(37) banka ACK knacuduumpa knveHTUTe cv B
PUCKOBW KaTeropuv 1 npunara Mepku 3a
KOMMNfekcHa MpoBepka Ha  KIMEeHTUTE B
3aBMCUMOCT OT puckoBaTta kateropus. o Bpeme
Ha MpoLeca Ha KOMMaekcHa MpoBepka Ha
KNVeHTa ce nmpwnara NpuHUMIBLT ,Mo3Hait cBos

KNMeHT", 3a la ce V3roTBY KIMEeHTCKM npodun Ha

(37) The DSK Bank classifies its clients into risk
categories and applies client due diligence
measures according to the risk category. During
the customer due diligence process, the “Know
your customer” principle is applied to develop a
client profile for the client and screen out
suspicious transactions that do not fit the client
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KNMeHTa M pa ce  uageHTUduumMpar
NoOO3pUTENHUTE  TPaH3akUMK,  KOUTO  He
OTroBapsT Ha K/IMEHTCkMS npodun, KaTo npu
HeobxoOMMOCT Cce [oknafaBa Ha /[bpxasHa
areHups ,HaumoHanHa curypHoct” (JAHC).

profile, reporting to the State Agency for National
Security (SANS) if necessary.

3.1.11.IpoBepka  HAa  KOpPECNOHAEHTCKUTE
OTHOLLIEHMSA 3@ CbOTBETCTBME C U3NCKBAHWUATA 3a
HaJ1eXHa npoBepka

3.1.11. Compliance due diligence screening of
correspondent relationships

(38) Karto yact OT npoueca Ha KOMMeKCHa
nposBepka, baHkata npeon ga  yCTaHoBW
KOPECMOHAEHTCKN OTHOLLEHVS C [OCTaBYMK Ha
YCIyrn, YCTAHOBEH B YyX[a AbpXasa, 1 Mo Bpeme
Ha NOOObPXaHETO Ha Te3n  OTHOLLEHWS,
V3BbpLIBA aHanM3 Ha WHpoOpMauvsTa  3a
LOCTaBYMKa Ha YCTyrv, 3@ 43 OLEHW 1 MPOBEPV
HeroBMTe Cnocobn 3a NPOTUBOAENCTBME HA
V3NMpaHETO Ha napy 1 UHaHCUpaHeTO Ha
TepopvaMa W nNpefoctaBs Ha [OOCTaByuvKa Ha
yCnyr CboTBETHaTa MHPOopMaLms 3a barka [CK.

(38) As part of the due diligence process, the
Bank shall, prior to establishing a correspondent
relationship with a service provider established in
a foreign country and during the maintenance of
that relationship, conduct a fact-finding analysis of
the service provider in order to assess and
evaluate its anti-money laundering and counter-
terrorist financing instruments and provide the
service provider with relevant information on the
DSK Bank.

3.2. O6WY NPUHUMNN N U3NCKBAHUS

3.2. General principles and requirements

3.2.1. OtrosopHocT
CbOTBETCTBUE

3d HOPMATUBHO

3.2.1. Responsibility for compliance

(39) CbrnacHo AercTBalLLloTO 3aKOHOAATENCTBO U
BbTPELUHWUTE MpaBuna Ha baHkaTa, npunaraHeTo
Ha W3MCKBaHWATa U MpaBunaTta 3a HOpPMaTVBHO
CbOTBETCTBME € OTTOBOPHOCT  Ha, BCUYKM
cnyxutenn B baHkaTa. Banuku cnyxutenu ca
OTBXKHW  fJa  cnaseaT — M3WUCKBaHMSTa  3a
HOpPMaTUBHO CbOTBETCTBME, Aa AOKnIadBaT 3a
BCUYKI OOCTOATENCTBA, KOUTO MoraT Aa AoBenat
N0 HecnasBaHeTO VM W Ja CbAeicrBaT 3a
OTCTPaHsABAHETO Ha NOA06HM 0OCTOATENCTRA.

(39) As set out in the legal regulations in effect
and in the internal provisions and regulations, , all
employees of DSK Bank undertake general
responsibility for the application of compliance
requirements and rules. All employees of the
organisation are under an obligation to enforce
requirements for compliance, report any
circumstances that pose a threat to enforcement,
and participate in the elimination of such
circumstances.

3.2.2. YcnoBuva 3a Nos3BaHe Ha KOHCYTaHTU U
ekcnepTm

3.2.2. Conditions for the use of external
advisors and experts

(40) 3a pa ce rapaHTMpa CrasBaHETO Ha
HacToswara [lonuTnka, BCUYKU  NALLA,  KOWUTO
M3BbPLUBAT Bb3MIOXEHW OEVMHOCTM WM ca
AHraXMpaHW Kato eKCcnepTy UK KOHCYNTaHTW OT
mmeto Ha bBanka [ACK (3aegHo  HapuyaHu
,MapTHbopn”), ca OnbXHW [a Aeknapupar, ye ca
ce 3ano3Hann u pa3bupar W3BMEYEHNETO OT
MonuTvkata 3a HOPMAaTMBHO CbOTBETCTBME HA
BaHkata 1 ce cbrnacasat aa 6baar 06Bbp3aHy OT

HeroBuTte pa3nopenou (Mpunoxervie No1).

(40) To ensure adherence to this Policy, all
persons providing outsourced activities, acting as
external experts or advisors (hereinafter together:
agents) on behalf of DSK Bank are required to
declare that they have read and understood the
extract from the Compliance Policy (Annex Ne1),
and acknowledge to be bound by its provisions.
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3. NOoANbPXAHE HA IOKYMEHTA

3. DOCUMENT MAINTENANCE

Bcrukn vickanus 3a MPOMEHN NN N3MEHEHWNA

TpsiGBa Aa ce agpecupar no:

be addressed to:

Any requests for changes or amendments have to

OTroBopHoO nuue
Responsible person

Iumntop Korues/ Dimitar Koychev

W-mernn Ha OTrOBOpPHOTO NuLie
Responsible person’s Mail

Dimitar.Koychev@dskbank.bg

OTroBopHO OpraH13auyioHHO
3BeHO-CbcTaBuTen/ CobCTBEHUK
Ha OKyMeHTa

Responsible Organizational Unit
— Compiler/ Document owner

YnpasneHne HopMatMBHO CbOTBETCTBME

Compliance Directorate

YnpaBneHvie lNpaBHo, [npekums YnpaBneHvie 1 nogodpssaHe

Ha npouecy
Cbrnacysaium 3seHa
Consulted Units Legal Directorate; Process governance and improvement
department
MpexoaHwn pasnopenov He npunoxwvmo/ not applicable
Transitional provisions
. CbcraButen Ha [pyynHKM 3a
Bepcua: B cuna
Homep Ha BepcusaTa (CobcTBEHVIK npuemaHe
. oT-[10 Opobpsealy,
Bepcus Version A Ha AOKYMEHTa) Grounds for
Version: Valid . . Approver )
number Version compiler adoption
from —to
(Document Owner)
YC pelweHvie |BbBexaaHe Ha
ynpasnene N2154 ot 31CKBAHUA Ha HVBO
He e HODMATVEHO fara Mpyna/
ol. MPVINOXIMO/ P : y 16.07.2024 / |implementing group-
N/A COOTBETCTBNS, MB decision |level requirements
Compliance directorate No.1 from
16.07.2024
Jata Ha
TEPACAARIS S M3BbpLieH oT | COBCTBEHMK HAa AOKYMEHTa Cneasaua pata
npernepn, 3a npernep,

g : Performed by | Document owner .
Periodic review Next review date
date
He He YnpaBneHve HopmaTBHO CbOTBETCTBUE/

He npunoxvmo/
NpUNoOXMMo/ NpUNoOXmMmo/ Compli di not aoplicable
not applicable | not applicable ompliance directorate PP

Hacroswoto NpuNoXeHne € Wn3rotBeHo Ha
6bnrapc:|<|/| VI aHINNCKU e31K, KaTo B cnyua|7| Ha

The present appendix is prepared in Bulgarian
and English language, as in the event of
discrepancies the English version shall prevail.
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HEeCbOTBETCTBME,  MPEVMYLLECTBO  LWe  unma
AHMNINCKNAT TEKCT.

17




