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1. ObLLN PA3MNOPELBA

1. GENERAL PROVISION

(1) (u3m. ¢ YCpeweHve Ne160 oT paTa
24.06.2025)
Banka [OCK (,baHkata”) peknapupa  cBoOs

aHraXMMEHT [a rapaHTvpa 3alimTa VHTepecuTe
Ha notpebuTtenuTe B cBosTa [lonmMTvKa 3a
HOpPMaTMBHO CbOTBeTCTBME. [log crnasBaHe Ha
pasnopenbuTe 3a 3alMTa Ha noTpebutenuTte ce
VMa NpefBunf CNa3BaHeTo Ha OBLLMTE NMPUHLMNY
33 3awMTa Ha notpebuTenuTe, 3akoHOBUTE
pasnopeaby,  HAO30pHWTE  OYakBaHUa W
CbOTBETHUTE PELLEHVS HA OpraHKTe 3a 3aluymTa Ha
notpebutenuTe.

(n3m. ¢ YC pelervie Ne160 ot fata 24.06.2025)
BbB BCWUkI 061aCTV Ha cBOsiTa AeHOCT, baHkaTta
npunara  MNpUHUMNM 33 3almMTa Ha
noTpebutennTe, KOWUTO Ca MNOCNeLOBaTeNHU B
NOAXOAA CW, KaTo OTYMTa NPOMEHWTE B HaBMLMTE
W VHTepecuTe Ha noTpebutenuTe. Mo oTHOLLEHVEe
Ha CBOWTE NPOAYKTW W1 ycnyru, baHkaTa ce ctpemu
na npefocTaBy usnata HeobxoanmMa
MHPOPMaLIMS Ha CBOWTE KIIMEHTV, 3a Ja UM Jafe
BB3MOXHOCT [ia n3bepat ycnyrata, KosTo e Haiit-
NOAXOAALLA 33 TsX.

(2) Uenta Ha [puHuMnM 33 3awmta Ha
notpebutenute (,MpuHumnn ) e pa ynecHn
CMasBaHeTO Ha 3afdb/xeHWaTa Ha baHkaTa,
onpeneneHy B 3akOHOAATENCTBOTO 3a 3allyTa Ha
noTpebuTennTe, pelleHnsTa Ha Haa30pHUTE
OpraHy, KakTo W BbTPeLHUTE HOPMATUBHY
LOKYMEHTW, 1a onpefeny npoueaypHaTta pamka
W Oa npenoctaBs npodecroHanHa nomoLl, Ha
CbOTBETHUTE 3BeHa B baHkata. MpuHumnuTe CbLo
MMaT 3@ Uen [Jda rapaHtupat, 4e BCUYKK
CYXUTENN U MEHUIXbPU Ha baHkata nmat sicHo
pasbuypaHe 3a CbLWHOCTTA Ha MpUHUMAMTE 3a
3alyTa Ha noTpebuTenuTe, LenuTe, CBbp3aHn C
OCUMypsIBaHe Ha TAXHOTO CbOTBETCTBME W TAXHATA
3HAYMMOCT, 1 Ca 3ano3HaTV C PUCKOBETE U
Bb3MOXHWTE NOCNEACTBMS OT HECMA3BaHETO VM.

(3) [HewncrBuara, KouTo  ce
cbrnacHo  lMpuHumnuTe  3a

npeanpvemar
3awmTa Ha

@) (amended with MB decision
160/24.06.2025)

DSK Bank (‘Bank) has declared its commitment
to ensuring the enforcement of consumers’
interests in its Compliance Policy. By compliance
with consumer protection provisions, we mean
compliance with the general consumer protection
principles, the legal provisions, the supervisory
expectations, and the relevant decisions of

consumer protection authorities.

(amended with MB decision 160/24.06.2025)
In all areas of its activities, the Bank applies
consumer protection principles that are consistent
in their approach and takes into account changes
in consumer habits and interests. In respect of its
products and services, the Bank specifically strives
to provide all necessary information to its
customers to enable them to take recourse to the
service that is most suitable for them.

(2) The purpose of the Principles for Consumer
Protection (the “Principles”) is to facilitate the
compliance of the Bank's obligations defined in
the consumer protection legislation, resolutions of
the authorities, and the internal regulations as
well, to define the procedural framework and to
provide technical support to all relevant areas of
the Bank. The principles also aim to ensure that
all employees and managers of the Bank have a
clear understanding of the essence of consumer
protection principles, compliance objectives and
their importance, and are aware of the risks of
non-compliance and the possible consequences.

(3) Actions carried out under the Principles for
Consumer Protection include the continuous
monitoring for compliance of Internal rules with
consumer  protection legislation; preliminary
control to facilitate compliance, submission of
proposals for correction and as necessary, the
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notpebutennte BK/THOYBAT HemnpekbcHaT
MOHWTOPUHI 3@ CbOTBETCTBME HA BbTPELUHUTE
HOPMAaTVBHW JOKYMEHTM CbC 3aKOHOLATENICTBOTO
3a 3aLmTa Ha notpedutenuTe. [Mpun paspadoTsaHe
Ha HOBW MPOAYKTW W TEXHOMOTWW, 1 TaxHaTa
npomsHa,  baHkata  obpblia  cneumanHo
BHMMaHVE Ha CnasBaHETO Ha HOPMATUBHUTE
M3nCKBaHVa  cbobpasHo  lMpuHummmte. B
LOMb/IHEHNE, MO BpPEeMe Ha W3Mb/HEHVE HA
[EeVHOCTTa Cce B3emar npeasup 1 acnektute 3a
3aLLUMTa Ha AaHHUTE.

(4) YDoBNeTtBOpeHWETO U  [OBEpPUETO  Ha
KIMEHTUTE BMHarM ca Ounm OCHOBEH MPUOPUTET
Ha banka [OCK » 3atoBa HenpekbcHaToToO
CnasBaHe Ha npuHUMNVUTE 3@ 3aWwmrta  Ha
noTpebuTennTe e MHTErprpaHo B exelHeBHaTa
paboTa Ha baHkata. baHka ACK nma m3rpageHata
Kyntypa Ha CbOTBETCTBME, MMO3BONABALLA Ha
baHkaTa edpekTBHO [a Npefiara LMpOK CrekTbp
OT MpOAYKTU W YyCnyr v [Ja YOOBMNETBOPSBA
brHAHCOBUTE HYXW Ha CBOUTE KIIVEHTU.

(5) B ACK cna3BaHeTo Ha lNprHumMnmTe 3a 3alumTa
Ha [aHHWTE U NOTpebuTenMTe He O03Hayaea
NpoCTO M34epraTteneH npernen; Kputepnmte 3a
CbOTBETCTBME W OPUEHTVPAHUAT KbM KIIMEHTa
NOOXOL Ca WHTErpypaHu B €Xe[HeBHaTa
pevHoct. [locnefoBaTenHoTo npunaraHe Ha
pasnopenbute 3a CbOTBETCTBME MOO0OpPsBa
edeKTMBHOCTTa Ha [AelHoCTTa , MOBKLLIABA
[IOBEPUETO HA KIIVEHTUTE N VIHBECTUTOpPUTE B
baHkata © B KparHa CMeTKa YBesMyaBsa
CTOMHOCTTa Ha [pynata. [lpenBun dakta, ue
bVHAHCOBMAT  CEKTOp €  CWUMHO  perynvpaH,
baHkara npviema HopMaTVBHOTO CbOTBETCTBUIE - U
pelleHnsaTa, OoCUrypsiBall CbOTBETCTBME - 3a
BaXHW HakTopy 3@ KOHKYPEHTOCNOCOOHOCT.

(6) baHkaTa He Tonepvipa noBefeHVie OT CTpaHa
Ha CBOUTE CNYXWUTENW, MEHVIXbPU U B13HEC
NapTHbOPW, KOETO € HE3aKOHHO MK 61 MOr10 Ja
[oBefle [0 HanaraHe Ha aOMVHUCTPATVIBHY
CaHKLMN.

provision of information required for managerial
decision-making. When introducing new products
and technologies, their modification and update,
the Bank pays special attention to their regulatory
compliance in accordance with the Principles. In
addition, during the performance of the activity,
data protection aspects are taken into account.

(4) The satisfaction and confidence of customers
has always been DSK Bank's special priority and
accordingly,  continuous  compliance  with
consumer protection principles has been
integrated into the Bank's day-to-day operation.
DSK Bank has established a compliance culture
enabling the Bank to efficiently offer a broad
spectrum of products and services and satisfy the
financial needs of its clients.

(5) At DSK Bank, compliance with data and
consumer protection principles does not simply
imply a comprehensive audit; the compliance
criteria and the customer-oriented approach are
integrated into day-to-day operations. The
consistent application of compliance provisions
improves the efficiency of operations, increases
clients’ and investors’ trust in the Bank and
ultimately, increases the value of the Group. In
consideration of the fact that the financial sector

is highly regulated, the Bank considers
compliance — and the solutions ensuring
compliance - as important factors in
competitiveness.

(6) The Bank does not tolerate any conduct on
the part of its employees, managers or business
partners that is unlawful or threatens to result in
administrative sanctions.
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