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1. ObLLN PA3MNOPELBA

1. GENERAL PROVISION

(1) banka AOCK (,baHkata”) neknapupa cBos
aHraXVIMEHT [a rapaHTipa 3allMta VHTepecuTe
Ha noTpebuTenute B cBosiTa [lonnTvka 3a
HOPMAaTMBHO CbOTBETCTBME. BbB BCUYKM 06NacTu
Ha CBOsITa AeMHOCT, baHkaTa npwnara NpUHLMNK
33 3awmMTa Ha noTpebutennte, KOMTO Ca
nocnenoBaTeHN B MOAXOAA CW, KaTo OT4uMTa
NPOMEHWUTE B HaBMUUTE W WHTEpecuTe Ha
notpebutenute. o OTHOLWIEHME Ha CBOUTE
npoayktV un ycnyry, baHkata ce cTpemun [Ja
npefocTaBn Lsnata HeobxodvMa VHPOpMaLs
Ha CBOWTE K/IVIEHTY, 3a [a UM [ade Bb3MOXHOCT
na v3bepart ycnyrata, KosTo e Hait-noaxoasila 3a
TAX.

(2) Uenta Ha [MpuHuMnM 33 3awmta  Ha
notpebutenute (,MpuHumnmn ) e pa ynecHw
CMasBaHeTO Ha 3afb/keHWdTa Ha baHkaTa,
onpefeneHy B 3akOHOAATENCTBOTO 3a 3allyTa Ha
noTpebuTennTe, pelleHnsTa Ha Haa30pHUTE
OpraHy, KakTo W BbTPELUHUTE HOPMATUBHY
LOKYMEHTW, 1a onpefeny npoueaypHaTta pamka
W Oa npenoctaBs npodecroHanHa nomoLl, Ha
CbOTBETHUTE 3BeHa B baHkata. MpuHumnuTe CbLo
MMaT 33 Uen [da rapaHtupar, 4e BCUYKK
CYXUTENN U MEHUIXbPY Ha BaHkata nmart sicHo
pasbuypaHe 3a CbLIHOCTTA Ha MpUHUMAMTE 3a
3alpMTa Ha noTpebuTennTe, LenuTe, CBbp3aHn C
OCUTYpsIBAHE Ha TAXHOTO CbOTBETCTBME U TAXHATA
3HAYMMOCT, 1 Ca 3ano3HaTV C PUCKOBETE U
Bb3MOXHWTE MOCNEACTBMS OT HECMA3BAHETO VM.

(3) [eiictBusta, KoUTO Ce npeanpviemar
cbrnacHo  lMpuvHUMNMTE 3@ 3aWMTa  Ha
notpebutennte BK/IKOYBAT HenpekbcHaT

MOHWTOPVIHI 3@ CbOTBETCTBME HA BbTPELUHUTE
HOPMATMBHW JOKYMEHTM CbC 3aKOHOOATENCTBOTO
3a 3aLmTa Ha notpebutenuTe. Mpn paspaboTaHe
Ha HOBW MPOAYKTN 1 TEXHOMOrMKW, U TaxHaTa
npomsaHa,  baHkata  obpblia  cneumanHo
BH/MaHME Ha CrasBaHeTo Ha HOpMaTVBHUTE
M3nckBaHva  cbobpasHo  [puHumnmnte. B
JOMb/IHEHME, MO BpemMe Ha W3MbJIHEHWE Ha

(1) DSK Bank (‘Bank) has declared its
commitment to ensuring the enforcement of
consumers' interests in its Compliance Policy. In
all areas of its activities, it applies consumer
protection principles that are consistent in their
approach and takes into account changes in
consumer habits and interests. In respect of its
products and services, the Bank specifically strives
to provide all necessary information to its
customers to enable them to take recourse to the
service that is most suitable for them.

(2) The purpose of the Principles for Consumer
Protection (the “Principles”) is to facilitate the
compliance of the Bank's obligations defined in
the consumer protection legislation, resolutions of
the authorities, and the internal regulations as
well, to define the procedural framework and to
provide technical support to all relevant areas of
the Bank. The principles also aim to ensure that
all employees and managers of the Bank have a
clear understanding of the essence of consumer
protection principles, compliance objectives and
their importance, and are aware of the risks of
non-compliance and the possible consequences.

(3) Actions carried out under the Principles for
Consumer Protection include the continuous
monitoring for compliance of Internal rules with
consumer  protection legislation; preliminary
control to facilitate compliance, submission of
proposals for correction and as necessary, the
provision of information required for managerial
decision-making. When introducing new products
and technologies, their modification and update,
the Bank pays special attention to their regulatory
compliance in accordance with the Principles. In
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JEeNHOCTTa ce B3emar npeasna 1 acnektnTe 3a
3alinTa Ha JaHHUTE.

(4) YDoBNeTtBOpeHWETO U  [OBEpPUETO  Ha
KIMEHTUTE BMHArM ca Ounm OCHOBEH MpUOPUTET
Ha banka [OCK » 3atoBa HenpekbcHaToTo
CNasBaHe Ha nNpUHUMNUTE 3@ 3aliMTa  Ha
noTpebuTennTe e MHTErprpaHo B exelHeBHaTa
paboTa Ha baHkata. banka ACK nma m3rpageHata
KynTypa Ha CbOTBETCTBME, MO3BOJIABALLA Ha
baHkaTa edpekTBHO [a Npefiara LMpOK CrekTbp
OT MPOAYKTM W YCIyrn U [a YOOBAETBOPSBA
brHAHCOBUTE HYXW Ha CBOUTE KIIVEHTU.

(5) B ACK cna3BaHeTo Ha lNprHumMnmTe 3a 3awmTa
Ha [OaHHWTE W nNoTpebuTenuTe He 03HayaBa
MpOCTO M34yepnartesneH npernen; Kpurepumte 3a
CbOTBETCTBME U OPUEHTUPAHUAT KbM KINEHTA
Moaxohd, Ca VIHTErpypaHn B  exedHeBHara
nenHoct. [locnegoBaTenHOTO  NpuniaraHe  Ha
pasnopenbute 3a CbOTBETCTBME MOLOOPSBA
edekTVBHOCTTa Ha [eMHOCTTa , MOBWLLUABa
LOBEPNETO Ha KIIMEHTUTE U UHBECTUTOPUTE B
baHkata © B KparvHa CMmeTKa YyBenMyaBsa
CTOVHOCTTa Ha [pynata. [lpeasua dakTa, e
bUHAHCOBMAT  CEKTOp € CWUIIHO  perynuvpa,
baHkarta npriema HopMaTMBHOTO CbOTBETCTBUE -
peLleHnaTa, OCUTypsBalL CbOTBETCTBME - 3a
BaXHW PaKTOPU 3@ KOHKYPEHTOCMOCOOHOCT.

(6) baHkaTa He Tonepvipa nNoBefeHVe OT CTpaHa
Ha CBOWTE CNYXWUTENV, MEHVIDKBPU U BU3HEC
NapTHbOPW, KOETO € He3akoHHO 1an 61 Morno Aa
[OBeAe [0 HanaraHe Ha aAMWHUCTPATVBHM
CaHKLMN.

addition, during the performance of the activity,
data protection aspects are taken into account.

(4) The satisfaction and confidence of customers
has always been DSK Bank's special priority and
accordingly,  continuous  compliance  with
consumer protection principles has been
integrated into the Bank’s day-to-day operation.
DSK Bank has established a compliance culture
enabling the Bank to efficiently offer a broad
spectrum of products and services and satisfy the
financial needs of its clients.

(5) At DSK Bank, compliance with data and
consumer protection principles does not simply
imply a comprehensive audit; the compliance
criteria and the customer-oriented approach are
integrated into day-to-day operations. The
consistent application of compliance provisions
improves the efficiency of operations, increases
clients’ and investors’ trust in the Bank and
ultimately, increases the value of the Group. In
consideration of the fact that the financial sector

is highly regulated, the Bank considers
compliance — and the solutions ensuring
compliance - as important factors in
competitiveness.

(6) The Bank does not tolerate any conduct on
the part of its employees, managers or business
partners that is unlawful or threatens to result in
administrative sanctions.
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