& dsk

Code:

Document
classification:

Version:

Approval date:

Entry into
force date:

Document
Owner:

Approver:

Impacted
areas:

Replaced
document:

otp group

Code

CD_CEO _1.15.04.05_2
Level 2
02

19.08.2025
19.08.2025
Compliance Directorate

Management Board

Procurement Department,
Customer Value Management
Directorate,

DSK Home Market Directorate
Transformation and change
management Division, Other
functions within the Bank
concluding contracts with partners

N/A

Related Higher Level Internal Acts and Owners

Relevant
Strategy

N/A

EmuyeH kodekc 3a
NnapmHybopu Ha baHka
J/ICK

Partner Code of Ethics
of DSK Bank

Document Owners

N/A




Regulation Name: Partner Code of Ethics of DSK Bank Code: b CEO 1.15.04.05 2

Approval date: 19.08.2025 Version 02.
Content
1. COMPLIANCE WITH LAWS, REGULATIONS, AND OFFICIAL REQUIREMENTS ......c.ccovveevivieennnen. 4
2. TRANSPARENCY OF ACCOUNTS AND REPORTS.......oiiiiieeiiie et e eiee e evee e sree e snee e snee e 4
3. COMPLIANCE WITH COMPETITION LAW AND CONSUMER PROTECTION RULES ...................... 4
4. CONFLICT OF INTEREST ... .etieetieeitte ettt et e e vte e s nte e e st e e seneeeseneeesnseeesaneesnnsneeenseeennes 5
5. ANTI-CORRUPTION ......uiiiiiiiiiiiiee ettt e e e ettt e e et teeeeate e e e e ttstaeeaetsbeeaaasasasaeesntasaeesanssseeeanssseaeeesses 5
6. AVOIDING INSIDER DEALING ....oiiiiiiiiieeiiiiie ettt e eeitte e e ettt e e eereeesenaabaeaaesataaaesensbeeesanssenaaeenses 6
7. CONFIDENTIALITY, PROTECTION OF PERSONAL DATA.....ccttteitieeiiee e iiee e sveeesree e sreeesreeenanee e 6
8. ACTIVITIES AGAINST MONEY LAUNDERING AND TERRORIST FINANCING, INTERNATIONAL
SANCTIONS, AND RESTRICTIVE MEASURES ...ttt e 6
9. SAFE AND HEALTHY WORKING ENVIRONMENT .....coiiitiiiiiiiniieenite et sireesreeesneeeseneeeseneeesnanas 7
10. RESPECTING HUMAN RIGHTS, ENSURING WORKERS' RIGHTS ......cooovviiiiiiieeeieeeeeeeee 7
11. PROTECTION OF DSK BANK 'S ASSETS AND INTERESTS .......ooiviiiiiiieeiiee e 8
12, SUSTAINABILITY oeeeeeeitiiee ettt ettt e ettt e e e ettt e e e e tbe e e e e tbeaeeesstbaeaeaasbbeaeeessbbaeeeesassaeesansssaeeeessses 8
13. ETHICAL USE OF ARTIFICIAL INTELLIGENCE (AD) ..cccutiieiiieeiee ettt 8
1. APPENDICES. ... .ottt et e et e et e e e e e e e e e st e e s atae e ssteeesstaeesateeesseeeeseeesnneeennneeens 8
2. DOCUMENT MAINTAINANCE ...ttt sttt stee e st e e st e et e e sbee e saveeesaseeesnnesennneas 9



Regulation Name: Partner Code of Ethics of DSK Bank

Approval date: 19.08.2025

Code: CD CEO 1.15.04.05 2

\ersion 02.

(amended by Management Board Decision No
219/19.08.2025) Transparency and ethical
business conduct are of paramount importance
to DSK Bank as member of OTP GCroup. A
prerequisite for long-term success is to operate
with integrity and to maintain a reputation based
on trust, which helps to build stable partnerships
and to achieve long-term business goals.

The purpose of the Partner Code of Ethics is to
provide clear and unambiguous guidelines and
expectations for those who have a relationship
with the DSK Bank on ethical business conduct
to protect the values of the DSK Bank and OTP
Group.

DSK Bank as a member of OTP Group
endeavours to ensure that all its suppliers,
business partners, agents and other contractual
partners undertake to comply with the provisions
of the Partner Code of Ethics by signing a

CD _CEO 1.15.04.05 2 App1 -
Statement on the acceptance (Appendix Ne 01).

If a manager or employee of a partner company
knows or has reasonable grounds to suspect that
the values set out in the Partner Code of Ethics
have been violated in the partnership with the
DSK Bank, or if they have any questions about
the Code, please indicate them to the
Compliance Directorate of DSK Bank AD:

-orally

1. in person during working hours (at a date
agreed in advance) at Compliance Directorate.

2. between 9:00 a.m. - 5:00 p.m. from Monday
to Friday via the Bank's Whistleblowing Hotline
(+359 2 80 10 999).

-in writing,

3. by mail, addressed to the Compliance
Directorate (1036 Sofia, str. G. Benkovski Ne5)
4. by e-mail to etika@dskbank.bg

5. online via the Group system for reporting
whistleblowing  signals (OTP_Group - FEthical
Breach and Whistleblowing Reporting System).

n3m. ¢ pew. Ha YC Ne 219/19.08.2025)
[po3payHoCcTTa 1 eTMYHOTO OM3HEeC noBedeHue
Ca OT MbpBOCTEMEHHO 3HayeHwe 3a banka OCK
kato uneH Ha [pyna OTI. [NpegnocraBka 3a
IbNIrOCPOYEH ycnex e a ce paboTy MOYTEHO U A3
ce noaobpxa penytauns, OCHOBAHa Bbpxy
JloBEpKe, KOeTo CnocobCTBa 3@ U3rpaxaaHeTo Ha
CTabuIHO  MapTHBOPCTBO M MOCTUIAHETO  Ha
IbArOCPOYHM BM3HEC Lienw.

Llenta Ha ETyHMa KoZekc 3a MapTHLOpW e fa ce
bopmynvpaT SICHW 1 HEeBYCMVCIIEHW HACOKW U
OYakBaHMA 3@ OHE3W, KOWTO MMAT OTHOLLEHUA C
barka JCK, oTHOCHO eTnyHO BU3HEC NnoBedeHue,
C Uen 3awuTa Ha ueHHoctuTe Ha banka ACK n
[pyna OTIT.

barka [CK, kato ynen Ha pyna OTI1, ce ctpemu
[a rapaHTipa, 4Ye BCUYKN HEMHW [0CTaBymLn,
OV3HeC MapTHbLOPW, areHTV U Apyrv AOrOBOPHU
KOHTpareHT  ce  aHraxwpar [Oa  cnassat
pa3nopeabute Ha ETnyHma koaekc Ha baHka [CK
3a napTHLOPK, Kato nognmceat

CD CEO 1.15.04.05 2 App1 - Odeknapauus 3a
npuemaHeto my (Mpunoxenre NeOT).

AKO MEHWIXbp WM CNYXWUTEN Ha [OpYXeCTBO-
NapTHLOP 3Hae WM 1Ma CEP1O3HN OCHOBAHVA A3
noJo3unpa, Ye B Mpoueca Ha CbTPYAHUYECTBO Ca
HapyLleHW LEeHHOCTW, 3anerHanv B ETvuHmg
KOOEKC 3a MapTHbOPW, WX aKo 1Ma BbMpOCK
OTHOCHO Kopekca, MOMVMM Aa TN HAacoun KbM
Hvpekums ,HopmatvBHO cboTBeTCTBME” Ha BaHka
JOCK:

- YCTHO
1. NMYHO, B paboTHO Bpeme (Mpuv NpeaBapuUTenHo
yroBopeH uyac) B [upekums ,HopmatmsHO
cvoTBeTCTBME

2. B OHUTE OT NMOHEOENHNK [0 METbK, B YAaCOBETE

or 9:00 po 17:00, Ha [lopewarta nNMHWA Ha
baHkaTa 3a curHanvsvpaHe Ha HapyeHvsa (+359
2 80 10 999)

- NMNCMEHO

3. ype3 nucMmo, agpecrpaHo no baHka OCK AL,
Oupekums HopmatneHo — cvotBetctBue” (1036
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Reports can also be made anonymously.
Notifications, requests, and investigations will

Codws,  ynmua BeHkoBckm”  Ne5
Bbnrapws);

4. no uvenn Ha aapec etika@dskbank.bg

5. OHMalH Ype3 rpynosaTta cvcTema 3a MnojaaBaHe
Ha curHany 3a HapyweHwus (OTP_Group - Ethical

Breach and Whistleblowing Reporting System).

Jeoprn

!

CurHanm moraT ga ce nogaeat M aHOHUMHO.
barka ACK BMHarv Tpetvpa kato MOBEpUTENHN

always be treated confidentially by DSK Bank, in | curHanute, wnckaHvsta 1 MPOBEPKUTE,  Mpu

observance of the applicable statutory regulations | cnassaHe ~ Ha  MpuWNOXUMWUTE  3aKOHOBWU

and internal rules, protecting the whistleblower. | pasnopentv v BbTpelwHW npaBwuna, Kato
3aWMTaBa  MUETo,  CUTHaIM3Mpalo  3a
HapyLLEHVIe.

1. Compliance with laws, regulations, and
official requirements

1. Cna3BaHe Ha 3aKOHWUTE,
odvumanHUTe M3UCKBaHUS

perynaummirte u

The partners of DSK Bank are obliged to comply
with the applicable legal provisions, decisions,
and guidelines of the authorities, as well as with
the industry and organisational standards and
ethical requirements applicable to their business
activities. They shall ensure, through appropriate
regulation and training within their companies,
that their employees and managers act in
accordance with internal rules and applicable
laws and regulations.

MNapTHbopute Ha baHka OCK ca ponbxHu fa
CnasBaT MNpWIOXMMUTE 3aKOHOBW pasnopeadw,
pelleHnsTa 1 HaCoKUTe Ha HaJ30pHUTE OpraHu, 1
CbLLO CEKTOPHUTE U UHCTUTYLMOHATHUTE HOPMU,
N eTUYHUTE U3WCKBAHUSA KbM TeXHWA Ov3Hec. Te
cnegga Aa  rapaHtipar,  ype3  CbOTBETHU
perynaumm 1 obydyeHvs BbTpe B CBOUTE
[PYXECTBA, Ye TEXHUTE CIYXUTENV N MEHNIXbPU
[leCTBaT B CbOTBETCTBME C BbTPELLUHWUTE Mpasuna
1 NPUNOXNMUTE 3aKOHW 11 pa3nopeapu.

2. Transparency of accounts and reports

2. Mpo3payHOCT Ha OTYETMTE U 0KNIaAuTe

The DSK Bank's partners are required to prepare
and publish their accounts and financial reports
in accordance with generally accepted accounting
principles and applicable laws.

Ot naptHbopuTe Ha banka LCK ce wm3wnckea Ha
M3roTBaT 1 NybnvkyBaT CBOWTE [OOKMagM W
buHaHcoBM  oTYeTU B  CbOTBETCTBME  C
obuwonpueTnTe  CYETOBOOHW MPUHUMNK U C
NPUNOXUMUTE 3aKOHW.

3. Compliance with competiton law and

consumer protection rules

3. Cna3BaHe Ha 3aKOHa 3a KOHKypeHUVsTa |
npaBwiaTa 3a 3aluMTa Ha notpeburenure

DSK Bank's partners are expected to adhere to
the principle of fair competition and to comply
with applicable competition laws. Partners act
ethically and fairly in compliance with
competition law, and refrain from any conduct
that could result in an unfair restriction of
competition or abuse of a dominant position.
Unfair price-fixing, collusion in tendering, market-
sharing agreements or abuse of dominant
position are prohibited.

Ot naptHbopuTe Ha baHka [ICK ce ouakea pa ce
npuobpXat  KbM  MpUHUMNA 3@ YecTHa
KOHKYPEHLMS 11 1a CNa3BaTt NpUIOKMMUTE 3aKOHN
3@ KOHKypeHumsta. [lapTHbopuTe — OencrBat
€TVUYHO W YEeCTHO, B CbOTBETCTBME CbC 3aKOHUTE 3a
KOHKYPEHLMATA, 1 Ce Bb3ObpXaT OT KakBUTO 1 Aa
6uno nNposiBY, KoUTO OBuxa MOrAM [da vMmaTt 3a

pe3ynTat HecnpaBe/iMnBo  OrpdHNYaBdHE  HA4
KOHKYPEHUMATA nnn 3)'IOYI'IOTP€66 C
rocroacreauo MOJIOXKEHWE. HeyectHOTO
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The DSK Bank partners are also expected to pay
special attention to the protection of consumer
interests and rights, and the quality of services
provided to consumers.

LleHooOpasyBaHe, TaiHOTO CroBapsiHe Mo Bpeme
Ha Tbpr, CNopasymeHusaTa 3a noasnba Ha nasapa
1 3noynotpebata C rocrnoAcCTBaLLLO MNOMOXeHVe ca
3abpaHeHn.

Ot naptHbopuTte Ha banka [ACK cbuio Taka ce
oyakBa fa 06pbLIAT CMEUManHo BHUMAHWE Ha
3alMTata Ha - uMHTepecute 1 Mpasata  Ha
noTpedbuTennTe, M Ha KayecTBOTO Ha YCiyrute,
nNpeaocTaBsHX Ha noTpebutenunTe.

4. Conflict of interest

4. KOHPNVKT Ha uHTepecu

The DSK Bank partners must act transparently
and honestly in relation to their business
activities: they must disclose to DSK Bank any
direct or indirect relationship between the partner
and employees of DSK Bank that affects business
relations and report any such event to the Bank
without delay.

MapTHbOpuTe Ha baHka ACK TpsabBa na nencrsat
MpO3payHO 1 YECTHO MO OTHOLUEHME Ha CBOSATA
OU3HEC OeMHOCT: Te TpsibBa Aa OMOBECTBAT Npes,
baHka OCK BCrukn npekm unm KOCBEHW BPb3KU
mexay naptHbopa u cnyxutenu Ha banka [CK,
KOUTO 3acaraTt Ou3HeC OTHOLUeHVsaTa, U Ja
cUrHanu3mpar He3abaBHO Ha baHkata 3a BCSKO
TakoBa cbouTne.

5. Anti-corruption (amended by Management
Board Decision No 219/19.08.2025)

5. TpotvBoaencTBne Ha kopynuusara (M3Mm. C
pell. Ha YC N2219/19.08.2025)

DSK Bank as member of the OTP Group is
committed to combatting corruption and
declared zero tolerance towards all forms of
bribery and the gaining of unfair advantages. DSK
Bank and OTP Group ensures that national,
European Union and international legislation on
the prevention of corruption is fully enforced and
expects its employees and contractual partners to
comply with it.

DSK Bank expects its partners not to:

e promise or offer any benefits or
advantages to employees of DSK Bank
with the intention of obtaining business
advantages; or demand or offer bribes,
gifts, or other benefits of value for the
purpose of obtaining or realising business
opportunities with DSK Bank.

e to notify the Bank if it becomes aware of
corruption, demanded or accepted
payment, bribe, gifts or benefit from an
employee of the Bank.

baHka [OCK, kato unen Ha [Ipyna OTI, nma
aHraxvmeHT pa ce 6Gopu C Kopynuusta un e
006sBMIa HyneBa TOMEPAHTHOCT KbM  BCUYKM
bopmm Ha noakynv n NpuaobrBaHe Ha HEYECTHU
npeovmctea.  barka ACK wn  Tpyna  OTII
rapaHTMpar, Ye HauMoHanHOTO, €BPOMEnCcKOTO W
MEXAYyHapoOHOTO  33KOHOATENCTBO  OTHOCHO
NpefoTBpaTABAHETO HA MOAKYMU U KOpynuvs ce
npwnara B Mb/HOTA, W 04akBaTt OT CBOUTE
CNYXWTENN 1 [OOrOBOPHW MApPTHbOPW Aa ro
crnasear.
baHka JCK ovakBa napTHbLopuTe 11 Aa He:
e ofellaBaT w npeanarat obnaruv wnm
npeaymcTBa Ha cnyxutenn Ha baHka JCK
C HamepeHveTo [Ja nonyyar Owm3Hec
npeaumcTea, WKW Ja  U3UCKBAT U
npegnarat  Nomkyny, noaapbun  wu
JIPYri CbLLECTBEHW 06narn 3a uenure Ha
MOJSIy4aBaHETO WM Peanu3mvpaHeTo Ha
BBH3MOXHOCTW 3a 6m3Hec ¢ baHka ACK.
e [a yBedoMAaT baHkarta, ako y3HaAar 3a
cyya  Ha  Kopynums, TMOWMCKaHO  Wn
JOMyCcHATo nnallaHe, MOAKYM, noaapbk
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e to provide information for the case on
request of the Bank .

i obnara OT CTpaHa Ha CIyXuTen Ha
baHkaTa.

e Ja npenoctaBaT vHdOpMaLMs 3a cyyas
npv nomckeaHe ot baHkara.

6. Avoiding insider dealing

6. lpeBeHUMs Ha TbpProBusiTa C BbTPELLHA
nHpopmaLus

In the course of their daily work, certain
employees of DSK Bank partners may come into
possession of inside information, which they may
not use for financial gain or share with
unauthorised persons. DSK Bank partners are
expected to take all necessary measures to avoid
and prohibit insider trading.

Mo Bpeme Ha obuyanHata < paboTa,
onpeneneHn CNyXuTenu Ha napTHbopy Ha baxka
JCK morat  [aa npuaocousaT BbTpeLHa
MHPOpMaLVs, KosTo Te He 61Ba [a M3Mo3BarT 3a
duHaHcoBa obnara n He 6viBa da cnoaensT C
HeoTopu3npaHn nuua. Ot napTHbopuTe Ha baHka
JOCK ce oyakBa [a B3emaT BCUYKM HEOOXOAMMU
MepKM 3a 13bgreaHe 1 3abpaHa Ha TbproBusTa C
BbTPELUHA MHOOPMALIVS.

7. Confidentiality, protection of personal data

7. oBEPUTENHOCT U 3alUMTA HA JINYHU [aHHU

The DSK Bank partners are expected to protect
and safeguard business secret, bank secret and
secret of financial instruments in accordance with
the applicable laws, to keep confidential business
data relating to DSK Bank secure, without time
limit and not to use or disclose them to third
parties without prior consent.

The DSK Bank partners must ensure an adequate
level of protection of personal data processed by
them and must take appropriate security
measures to ensure the confidentiality, integrity,
and availability of the data to the authorised
parties in accordance with the General Data
Protection Regulation and the applicable national
legislation.

Ot naptHbopute Ha baHka [ACK ce ouvakBa na
3aLMTaBaT 1 onasBaT TbproBckaTta TaviHa, 6aHkoBa
TallHa W TalHaTta, CBbp3aHa C QUHAHCOBU
WHCTPYMEHTY, B CbOTBETCTBME C OTHOCKMOTO
3aKOHOAATENCTBO, [1a Ma3sT NMOBEPUTENTHOCTTA Ha
Ou3HeC [aHHWTe, CBbp3aHn ¢ banka [ACK
HeorpaHMyeHo, [a He U  W3Mon3Bar  Win
paskpvBaT nNpea, Tpetn nnua 6e3 npeagaputesiHo
cbrnacuve.

MapTHbopute Ha banka [OCK Tpsbea na
rapaHTMpat edpeKkTMBHO HVMBO Ha 3aliMTa Ha
NNYHWTE OaHHK, 06paboTBaHW OT Tsx, 1 TpsibBa [a
B3eMaT MOIXOALLM MEPKM 3@ CUTYPHOCT, KOUTO
[la rapaHtvpar, uYe [aHHWUTE Ca MOBEPUTENHMU,
USMIOCTHY U HaNMYHW 3@ YMb/IHOMOLL@BAHUTE
nua  cernacHo  O6WmMs  pernameHT  OTHOCHO
3awmTata Ha - JaHHUTE M MPUIOXKUMOTO
HaLMOHANHO 3aKOHOAATESCTBO.

8. Activities against money laundering and
terrorist financing, international
sanctions, and restrictive measures

8. [lenHoctn cpeuwy wu3nuvpaHe Ha napy u
duHaHCcMpaHe Ha Tepopu3bM, MeXIyHapoJHW
CaHKLUMN U OTPAHNYUTENTIHN MEPKU

DSK Bank (as a member of OTP Group) expects
its partners to act in the strongest possible way to
prevent and deter money laundering and terrorist
financing, to apply sanctioning rules and, by
following the "Know Your Customer" principle, to
obtain exhaustive customer information.

banka ACK (kaTo uneH Ha pyna OTI) ouyakBa ot
CBOWTE MApTHbOPW [a Npeanpuemat peLunTenHiu
LeVicTBMS C Lien NpeaoTBpaTaBaHe 1 HeAoMyckaHe
Ha M3NMpaHeTo Ha napy U QUHaAHCKMPaHeToO Ha
TEPOPM3bM, A3  MpwiaraT  CaHKUMOHHUTE
M3VCKBaHUS U Cneapaiku npuHumna ,OnosHan
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The partners are committed to complying with
the economic, financial, trade sanctions and
embargo laws and regulations adopted by the
European Union and the United Nations and, to
the extent as can be expected from them, the
sanctions, and laws of other applicable
jurisdictions in particular those of the United
States of America and the United Kingdom).

CBOS  KVeHT' pa  cbbupart
KnveHTcka MHGOpMaLus.
MapTHbOpUTE MMAaT aHraxwuMmeHT [a crnaseat
MKOHOMUNYECKUTE, burHaHcoBWY, TbpProBCKU
CaHKUMN 1 emOaproBy 3akoHW W1 pasnopenowv,
npveTy o1 EBponenckns cbto3 1 OpraHvsaumara
Ha obedVHEeHWTE HauyK, KakTo M [OKOMKOTO €
MPUIOXMMO TSIX, CAHKLMWUTE 1 3aKOHUTE Ha Opyru
APUAOXMMY topUCAVKUMM (B YACTHOCT Te3n Ha
CbelMHEHUTE  amMepUKaHCKM WAt U Ha
O6eAVHEHOTO KpasicTBO).

n3vepnartesiHa

9. Safe and healthy working environment

9. be3onacHa v 3apaBocsioBHa paboTHa cpefia

The DSK Bank partners ensure that workplace of

MNapTHbopute Ha banka [ACK rapaHtmpar, ue

their employees complies with the labour, | paboTHOTO MACTO  Ha  TexHUTE  CITYXWUTENW

occupational  safety, and fire protection | oTroBaps  Ha  M3WCKBaHWsTa 3@  34paBe,

regulations. npodecroHanHa 6e3onacHocT 7
NPOTVBOMNOXapHa 3aLlimnTa.

10. Respecting human rights, ensuring workers' | 10.  3auuMtaHe Ha  YOBELIKUTE  MpaBa,

rights

rapaHTMpaHe Ha npaata Ha paboTHuLMTE

The partners of the DSK Bank are obliged to
protect the universal human rights enshrined in
international conventions and to firmly reject child
labour, the employment of minors and forced
labour. All employees must be treated fairly and
with respect. The rights relating to personality,
dignity and privacy of workers must also be
respected.

In the exercise of workers' rights, it shall, to the
extent that it is entitled to do so, ensure the
following: the right to just and favourable
conditions of work, fair wages and decent living
conditions; the right to freedom of association
and collective bargaining, the right to form and
join trade unions, the right to be free from all
forms of trafficking in persons, child labour and
forced or compulsory labour; the right to non-
discrimination, the principle of equal pay for
equal work and the right to freedom of
expression.

MNapTHbopuTe Ha banka [OCK ca ponbxHn fa

3almTaBaT  BCeoOWMTE  YOBELWIKM  Mpaga,
3anerHany B MexayHapoAHUTE KOHBEHLUMW, 1 113
OTXBbpAAT  OE3KOMMPOMWCHO — AETCKUS TPy,

HaemMaHeTo Ha paboTa Ha HEMbHONETHW U
HacunctBeHns Tpyd., OTHOLLEHMETO KbM BCUYKM
paboTHMLM TpsiBa [a € NMOYTeHO U C YBaxXeHue.
CbLLo Taka TpsbBa Aa O6bAAT 3auMTaHV Mpa.aTa,
OTHacAWM Ce [0 JIMYHOCTTA, AOCTOMHCTBOTO U
HEMPUKOCHOBEHOCTTa Ha JIMYHMS  XMBOT  Ha
paboTHMUuTE.

Mpv ynpaxHsBaHe Ha NpaBaTa Ha paboTHWLUWTE,
JIPYXXEeCTBOTO-NApTHbOP rapaHTupa, [0 CTEMeHTa,
B KOSITO € 3a[b/IKEeHO, fia OCUrypu: NpaBoToO Ha
CnpaBeIMBM 1 ONaronpusiTHY YCII0BUS Ha TPy,
YecTHa 3annaTa W AOCTOVMHW YCIOBUS 3@ XKMBOT,
NpaBoTO Ha cBoBoAa Ha capyxaBaHe U
KONEKTVMBHO [0roBapsHe, NpaBoTO Ha Cb3faBaHe
Ha NPOPCHIO3N 1 HA MPUCbEAMUHSBAHE KbM T,
NpaBoTO Ha cBoboda OT BCsKakBM GopmM Ha
TpadyvK Ha xopa, AETCKN TPYA WU HACUNCTBEH WK
NpVHyaVTEeNneH TPYA; cBobo/a oT
JMCKPVIMVHALS, NpaBOTO  Ha  €AHAaKBO
3annallaHe 3a efHakbB TPy W MpaBoOTO Ha
cB0OO/1A Ha V3pa3sBAHETO Ha MHEHVE.
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Protection of DSK Bank 's assets and
interests

11.

11. 3awmra Ha aKTMBUTE W WHTEpECUTe Ha
banka JICK

DSK Bank 's partners must assume responsibility
for the integrity, proper and economic use of the
DSK Bank assets to which they have access or to
which their activities have an impact. DSK Bank
partners will also avoid any situation that could
adversely affect the business interests or
reputation of DSK Bank.

MapTHbopuTe Ha baHka [OCK Tpsbea Oa Hocat
OTFOBOPHOCT 33 LEJI0CTTa, NMOYTEHOTO U PasymMHO
13Moa3BaHe Ha akTmBy Ha banka JCK, 0o kouto
MMat OOCTbM WM BBbPXY KOUTO HEMHOCTTa UM
OkasBa Bb3fencTtene. NaptHbopute Ha baHka OCK
CblLLLO Ccnefpa Aa n3bsarear Bcska CUTyaLms, KOSTo
O Morna [Jda 3acerHe HeratmeHO OU3HEC
nHTepecute 1 penytauvata Ha banka JCK.

12. Sustainability

12. YcronumBocT

DSK Bank (part of OTP Group) partners assess

and comply with sustainability  (ESG)
requirements to the extent that they can be
expected to do so, and meet the E-
Environmental, S—Social and G-Governance

requirements applicable to them.

MapTHbopuTe Ha baHka JCK (yacrt ot 'pyna OTI)
oueHsBaT M CnaseaT  M3UCKBaHWsTa  3a
ycroumsocT (ECY) [o creneHTa, 4O KOSITO MOXe
Jla ce 04akBa OT TsX, 1 Cna3saT NpUIoXUMUTE 3a
TAX M3MCKBaHWs oT ekonornder (E), coumanen (C)
un ynpasneHckn (Y) xapakrep.

13. Ethical use of Artificial Intelligence (Al)
(new, Management Board Decision No
219/19.08.2025)

DSK Bank (part of OTP Group) expects its
partners subject to Regulation (EU) 2024/1689
laying down harmonised rules on artificial
intelligence (the "Al Act") to apply the principles
and expectations of the Partner Code of Ethics set
out above during the development and use of Al
systems, furthermore DSK Bank’s partners should
stive to ensure that the principles of
transparency,  explainability,  accountability,
faimess, equity and non-discrimination are
applied throughout the lifecycle of the Al systems
it use.

13. ETvyHO wm3non3eBaHe HA WU3KYCTBEHUSA
mHtenekt (Al) (HoB ¢ pew. Ha YC Ne
219/19.08.2025)

baHka [1CK (yact ot 'pyna OTIT) oyakBa OT cBOMTE
MapTHbOpK, KOWUTO Monagar B obOxeaTta Ha
PernameHT (EC) 2024/1689 OTHOCHO
XapMOHV3VpaHX  MpaBuia 33  W3KYCTBEHUA

nHTenekt (,AkT 3a Al”), na npunarat npuHUMNUTE
M 0YaKBAHWVATA, 3a/10XeHN B ETMYHMA KOOEeKC 3a
MapTHbOPW, KakTO Mpu pa3paboTBaHETO, Taka U
Npy M3MON3BAHETO HA CUCTEMU C W3KYCTBEH
nHTenekt. OCBEeH TOBa, NapTHbOpUTE Ha baHka
OCK cnepga fa ce CcTpeMdaTr KbM MpwnaraHe Ha
MNPUHLMAWTE HA NMPO3PaYHOCT, ACHOTA OTHETHOCT,
CNpaBefIMBOCT, PABHOMOCTABEHOCT W /IUMCA Ha
OVNCKPVMMHALMSA MPE3 LIENNA XM3HEH LKL Ha
M3MON3BaHUTE OT TAX CUCTEMW C  W3KYCTBEH
VHTENEKT.
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Responsible person’s Mail Dimitar.Koychev@dskbank.bg

Responsible Organizational Unit | Compliance Directorate
— Compiler/ Document owner

Process Governance and Improvement Directorate,

el s Legal Directorate
Transitional provisions N/A
Version Version: Valid Version compiler Abprover Grounds for
number from — to (Document owner) PP adoption
i Integrity Team MB decision Ne  implementing group-
R 28.02.2024

MB decision Ne [Implementing group-

19.08.2025-until Compliance Directorate | 219 dated level requirements
02 revocation 19.08.2025 and audit
recommendations



mailto:Dimitar.Koychev@dskbank.bg

